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1 Safety precautions

Before using your printer, read the following safety precautions to make sure you use the equipment
safely.

Users are expected to have appropriate technical training and experience necessary to be aware of
hazards to which that person may be exposed to in performing a task and take appropriate measures
to minimize the risks to that person or other persons.

General safety guidelines
● Refer to installation instructions before connecting the printer to the supply.

● There are no operator-serviceable parts inside the printer. Refer servicing to qualified service
personnel.

● Turn off the printer, using both Branch Circuit Breakers located in the building's Power Distribution
Unit (PDU), and call your service representative in any of the following cases:

◦ The power cord is damaged.

◦ Liquid has entered the printer.

◦ There is smoke or an unusual smell coming from the printer.

◦ The printer has been dropped or the drying or curing module damaged.

◦ The printer's built-in Residual Current Circuit Breaker (Ground Fault Circuit Interrupter) has
been repeatedly tripped.

◦ Fuses have blown.

◦ The printer is not operating normally.

● Turn off the printer using both Branch Circuit Breakers in either of the following cases:

◦ During a thunderstorm

◦ During a power failure

Electrical shock hazard
WARNING! The internal circuits and drying and curing modules operate at hazardous voltages
capable of causing death or serious personal injury.

Turn off the printer using both Branch Circuit Breakers located in the building's Power Distribution Unit
(PDU) before servicing the printer. The printer must be connected to earthed mains outlets only.
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To avoid the risk of electric shock:

● Do not attempt to dismantle the drying and curing modules or the electrical control cabinet.

● Do not remove or open any other closed system covers or plugs.

● Do not insert objects through slots in the printer.

● Test the functionality of the Residual Circuit Breaker (RCCB) every year (refer to the procedure
shown below)

NOTE: A blown fuse may indicate malfunctioning electrical circuits within the system. Call your service
representative, and do not attempt to replace the fuse yourself.

Checking the functionality of the Residual Circuit Breaker (RCCB

Following standard Residual Current Circuit Breaker (RCCB) recommendations, it is recommended that
the RCCB is test on a yearly basis. The procedure is as follows:

1. Switch off the printer from the Front Panel (do not switch off the printer from the mains switch or
the circuit breakers).

2. When the printer is switched off, test that the RCCB functions correctly by pressing the test button.

● If the RCCB does not trip when the test button is pressed, this indicates that the component
has failed. The device must be replaced for safety reasons, call HP Support to remove and
replace the RCCB.

● If the RCCB trips, this indicates it is working correctly, return the printer to the original status
and switch the printer on.

Heat hazard
The drying and curing subsystems of the printer operate at high temperatures and can cause burns if
touched. To avoid personal injury, take the following precautions.

● Do not touch the internal enclosures of the printer's drying and curing modules.

● Take special care when accessing the substrate path.

Fire hazard
The drying and curing subsystems of the printer operate at high temperatures. Call your service
representative if the printer's built-in Residual Current Circuit Breaker (Ground Fault Circuit Interrupter)
is repeatedly tripped.

To avoid the risk of fire, take the following precautions.

● Use the power supply voltage specified on the nameplate.

● Connect the power cords to dedicated lines, each protected by a branch circuit breaker according
to the information detailed in the Site Preparations documentation.

● Do not insert objects through slots in the printer.

● Take care not to spill liquid on the printer.

● Do not use aerosol products that contain flammable gases inside or around the printer.

● Do not block or cover the openings of the printer.

● Do not attempt to dismantle the drying or curing module, or the electrical control cabinet.
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● Ensure that the operating temperature of the substrate loaded recommended by the manufacturer
is not exceeded. If this information is not available by the manufacturer, do not load substrates that
cannot be used at an operating temperature under 125°C (257°F).

● Do not load substrates with auto-ignition temperatures below 250°C (482°F). See note below.

NOTE: Test method based on EN ISO 6942:2002; Evaluation of materials and material
assemblies when exposed to a source of radiant heat, method B. The test conditions, to determine
the temperature when the substrate starts ignition (either flame or glow) were: Heat flux density:
30 kW/m2, Copper calorimeter, K type thermocouple.

Mechanical hazard
The printer has moving parts that could cause injury. To avoid personal injury, take the following
precautions when working close to the printer.

● Keep your clothing and all parts of your body away from the printer's moving parts.

● Avoid wearing necklaces, bracelets and other hanging objects.

● If your hair is long, try to secure it so that it will not fall into the printer.

● Take care that sleeves or gloves do not get caught in the printer's moving parts.

● Avoid standing close to the fans, which could cause injury and could also affect print quality (by
obstructing the air flow).

● Do not touch gears or moving rolls during printing.

Heavy substrate hazard
Special care must be taken to avoid personal injury when handling heavy substrates.

● Handling heavy substrate rolls always requires two people. Care must be taken to avoid back strain
and/or injury.

● Always use a forklift, pallet truck or other handling equipment to lift substrates.

● Always wear personal protective equipment including boots and gloves.

Ink handling
Your printer does not use solvent inks and does not have the traditional problems associated with them.
However, HP recommends that you wear gloves when handling ink system components.

Warnings and cautions
The following symbols are used in this manual to ensure the proper use of the printer and to prevent
the printer from being damaged. Follow the instructions marked with these symbols.

WARNING! Failure to follow the guidelines marked with this symbol could result in serious personal
injury or death.

CAUTION: Failure to follow the guidelines marked with this symbol could result in minor personal injury
or damage to the product.
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Warning labels
Label Explanation

Current leakage may exceed 3.5 mA.

See installation instructions before connecting to the supply.
Ensure that the input voltage is within the printer's rated voltage
range. The printer requires two dedicated lines, each protected
by a branch circuit breaker according to site Preparation
Requirements The printer must be connected to earthed mains
outlets only..

Identifies the Protective Earth (PE) terminal. It is located inside
the electrical control cabinet.

Electric shock hazard. The printer has two mains supplies.
There are no operator-serviceable parts inside the printer. In
case of operation of the fuse, parts of the printer that remain
energized may represent a hazard during servicing. Refer
servicing to qualified service personnel. Turn off the printer
using both Branch Circuit Breakers located in the building's
Power Distribution Unit (PDU) before servicing. See
installation instructions before connecting to the supply.

Danger of electric shock. In case of operation of the fuse, parts
of the printer that remain energized may represent a hazard
during servicing. Therefore, ensure that the printer is
completely turned off before servicing.

Risk of burns. Do not touch the internal enclosures of the
printer's drying and curing modules.

You are recommended to wear gloves when handling ink
cartridges, printhead cleaning cartridges and the printhead
cleaning container.
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Label Explanation

When substrate has been loaded, the carriage descends into
its normal position, and could crush your hand or anything else
left underneath it.

Danger that your hands may become trapped between
gearwheels

When the printer is printing, the printhead carriage travels back
and forth across the substrate.

Beware of this moving part.

Emergency stop buttons
There are four emergency stop buttons distributed around the printer. If an emergency occurs, simply
push one of the emergency stop buttons to stop all printing processes. A system error message is
displayed on the front panel, and the fans turn at maximum speed. Ensure that all emergency stop
buttons are released before restarting the printer.
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2 Documentation

The following documents are provided with your printer, and can also be downloaded from
http://www.hp.com/go/LX820/manuals/ or http://www.hp.com/go/LX850/manuals/.

● Site preparation guide

● User's guide

● Maintenance and troubleshooting guide

● Legal information

● Warranty information
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3 HP Customer Care Centers

In case of any question or problem, you should approach your local HP Authorized Representative for
consultancy and support.

However, if required, you can always contact HP directly by using the following methods.

NOTE: For the most up-to-date contact information, please visit http://www.hp.com/go/graphic-arts/.

North America
Tel: 800 925 0563

Fax: 952 943 3695

E-mail: cs.custsup@hp.com

Europe, Middle East and Africa
Tel: +32 2 7283444

Fax: +31 207157536

E-mail: LF.MV.Support@hp.com

Asia and Pacific
Tel: +852 8103 2666

Fax: +852 2187 2218

E-mail: hsap.carecenter@hp.com

Taiwan only: 00 801 85 5945 (toll-free)

Japan: +81.3.3335.8560 (tel), +81.3.3335.6531 (fax), carecenter.scitex-jp@hp.com (e-mail)

Japan address: 3-29-21 Takaido-Higashi, Suginami-ku, Tokyo

Latin America
Please dial Option 2/Option 6 from the selection menu.

Argentina: 5411 470 816 00

Brasil: 0800 891 4808 / 52 55 5258-9922

Chile: 562 436-2610 / 800 360 999
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Colombia: 571 602 9191 / 01 8000 51 4746 8368

Costa Rica: 0 800 011 0524

Dominican Republic: 1 800 711 2884

Guatemala: 1 800 999 5105

Honduras: 800 0 123 / 1 800 711 2884

Mexico: 52 55 5258-9922

Nicaragua: 1 800 0164 / 800 711 2884

Panama: 001 800 711 2884

Peru: 511 411 2443 / 0 800 10111

El Salvador: 800 6160

Venezuela: 58 212 278 8666 / 0 800 474 68368

CC LAR e-Mail: carecenter.ipglf.lar@hp.com

CC LAR Fax: +52 55 5258 6377
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4 Hewlett-Packard Software License
Agreement

PLEASE READ CAREFULLY BEFORE USING THIS SOFTWARE PRODUCT: This End-User License
Agreement (“EULA”) is a contract between (a) you (either an individual or the entity you represent) and
(b) Hewlett-Packard Company (“HP”) that governs your use of the software product (“Software”). This
EULA does not apply if there is a separate license agreement between you and HP or its suppliers for
the Software, including a license agreement in online documentation. The term “Software” may include
(i) associated media, (ii) a user guide and other printed materials, and (iii) “online” or electronic
documentation (collectively “User Documentation”).

RIGHTS IN THE SOFTWARE ARE OFFERED ONLY ON THE CONDITION THAT YOU AGREE TO
ALL TERMS AND CONDITIONS OF THIS EULA. BY INSTALLING, COPYING, DOWNLOADING, OR
OTHERWISE USING THE SOFTWARE, YOU AGREE TO BE BOUND BY THIS EULA. IF YOU DO
NOT ACCEPT THIS EULA, DO NOT INSTALL, DOWNLOAD, OR OTHERWISE USE THE
SOFTWARE. IF YOU PURCHASED THE SOFTWARE BUT DO NOT AGREE TO THIS EULA, PLEASE
RETURN THE SOFTWARE TO YOUR PLACE OF PURCHASE WITHIN FOURTEEN DAYS FOR A
REFUND OF THE PURCHASE PRICE; IF THE SOFTWARE IS INSTALLED ON OR MADE
AVAILABLE WITH ANOTHER HP PRODUCT, YOU MAY RETURN THE ENTIRE UNUSED
PRODUCT.

1. THIRD PARTY SOFTWARE. The Software may include, in addition to HP proprietary software
(“HP Software”), software under licenses from third parties (“Third Party Software” and “Third Party
License”). Any Third Party Software is licensed to you subject to the terms and conditions of the
corresponding Third Party License. Generally, the Third Party License is located in a file such as
license.txt; you should contact HP support if you cannot find any Third Party License. If the Third
Party Licenses include licenses that provide for the availability of source code (such as the GNU
General Public License) and the corresponding source code is not included with the Software, then
check the product support pages of HP’s website (hp.com) to learn how to obtain such source
code.

2. LICENSE RIGHTS. You will have the following rights provided you comply with all terms and
conditions of this EULA:

a. Use. HP grants you a license to Use one copy of the HP Software. “Use” means installing,
copying, storing, loading, executing, displaying, or otherwise using the HP Software. You may
not modify the HP Software or disable any licensing or control feature of the HP Software. If
this Software is provided by HP for Use with an imaging or printing product (for example, if
the Software is a printer driver, firmware, or add-on), the HP Software may only be used with
such product (“HP Product”). Additional restrictions on Use may appear in the User
Documentation. You may not separate component parts of the HP Software for Use. You do
not have the right to distribute the HP Software.

b. Copying. Your right to copy means you may make archival or back-up copies of the HP
Software, provided each copy contains all the original HP Software’s proprietary notices and
is used only for back-up purposes.

3. UPGRADES. To Use HP Software provided by HP as an upgrade, update, or supplement
(collectively “Upgrade”), you must first be licensed for the original HP Software identified by HP as
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eligible for the Upgrade. To the extent the Upgrade supersedes the original HP Software, you may
no longer use such HP Software. This EULA applies to each Upgrade unless HP provides other
terms with the Upgrade. In case of a conflict between this EULA and such other terms, the other
terms will prevail.

4. TRANSFER.

a. Third Party Transfer. The initial end user of the HP Software may make a one-time transfer
of the HP Software to another end user. Any transfer will include all component parts, media,
User Documentation, this EULA, and if applicable, the Certificate of Authenticity. The transfer
may not be an indirect transfer, such as a consignment. Prior to the transfer, the end user
receiving the transferred Software will agree to this EULA. Upon transfer of the HP Software,
your license is automatically terminated.

b. Restrictions. You may not rent, lease or lend the HP Software or Use the HP Software for
commercial timesharing or bureau use. You may not sublicense, assign or otherwise transfer
the HP Software except as expressly provided in this EULA.

5. PROPRIETARY RIGHTS. All intellectual property rights in the Software and User Documentation
are owned by HP or its suppliers and are protected by law, including applicable copyright, trade
secret, patent, and trademark laws. You will not remove any product identification, copyright notice,
or proprietary restriction from the Software.

6. LIMITATION ON REVERSE ENGINEERING. You may not reverse engineer, decompile, or
disassemble the HP Software, except and only to the extent that the right to do so is allowed under
applicable law.

7. CONSENT TO USE OF DATA. HP and its affiliates may collect and use technical information you
provide in relation to (i) your Use of the Software or the HP Product, or (ii) the provision of support
services related to the Software or the HP Product. All such information will be subject to HP’s
privacy policy. HP will not use such information in a form that personally identifies you except to
the extent necessary to enhance your Use or provide support services.

8. LIMITATION OF LIABILITY. Notwithstanding any damages that you might incur, the entire liability
of HP and its suppliers under this EULA and your exclusive remedy under this EULA will be limited
to the greater of the amount actually paid by you for the Product or U.S. $5.00. TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL HP OR ITS SUPPLIERS BE
LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES
(INCLUDING DAMAGES FOR LOST PROFITS, LOST DATA, BUSINESS INTERRUPTION,
PERSONAL INJURY, OR LOSS OF PRIVACY) RELATED IN ANY WAY TO THE USE OF OR
INABILITY TO USE THE SOFTWARE, EVEN IF HP OR ANY SUPPLIER HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF THE ABOVE REMEDY FAILS OF
ITS ESSENTIAL PURPOSE. Some states or other jurisdictions do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitation or exclusion may not
apply to you.

9. U.S. GOVERNMENT CUSTOMERS. If you are a U.S. Government entity, then consistent with FAR
12.211 and FAR 12.212, Commercial Computer Software, Computer Software Documentation,
and Technical Data for Commercial Items are licensed under the applicable HP commercial license
agreement.

10. COMPLIANCE WITH EXPORT LAWS. You will comply with all laws, rules, and regulations (i)
applicable to the export or import of the Software, or (ii) restricting the Use of the Software, including
any restrictions on nuclear, chemical, or biological weapons proliferation.

11. RESERVATION OF RIGHTS. HP and its suppliers reserve all rights not expressly granted to you
in this EULA.

© 2007 Hewlett-Packard Development Company, L.P.

Rev. 11/06
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5 Printer Connectivity End User
Agreement

Customer shall provide connectivity to/for HP’s remote applications (including but not limited to
monitoring, data collection, diagnostics and/or remote control, for the purposes of preventative
maintenance and monitoring; software updating; statistical data gathering; sensor activity; impression
rates/dates; and software performance of the Equipment and/or peripheral equipment. Such
connectivity shall be provided by Customer via a permanent high speed broadband internet
connection.

Customer agrees to maintain the operating connections, as defined in this paragraph, on the Equipment
at all times in order to enable on-line connections with HP’s remote applications. HP will use these
connections solely for purposes of: (i) Remote diagnostics and support of the Equipment (through
Callme@HP*) (ii) Collecting data from the Equipment’s impression counters as a source of anonymous
statistical data, or (iii) use of HP Proactive Support**.

Customer expressly releases the data gathered by any and all such applications to HP. Any of the
Customer’s: (i) detachment from the HP Remote Diagnostic System (Callme@HP); (ii) misuse of the
HP Remote Diagnostic System; or (iii) tampering with the HP hardware’s impression counters, will be
deemed a material breach of the Order by Customer.

Customer shall maintain active and updated, at all times the anti-virus software provided with the unit.

HP agrees to comply with the applicable data protection laws when collecting, storing, transferring,
sharing and/or otherwise processing any personal data in connection with these terms and conditions.
Unless expressly agreed otherwise, any personal data the Customer discloses to HP may be used by
HP in accordance with the then current HP Privacy Policy for administering the relationship between
the Customer and HP and for providing Customer with information about HP's products, services and
programs. HP may share such personal data with other Hewlett-Packard entities and business partners
who are providing services on behalf of HP, whether established in Europe or elsewhere, which are
bound by appropriate confidentiality obligations.

* HP remote Support Application: Callme@HP

Customer understands and accepts that a 3rd party company may provide service and support on behalf
of HP using the Callme@HP application and may provide HP with certain data obtained via the
Callme@HP installed at the printer owned by Customer. Specific data privacy disclaimer will appear on
each Callme@HP session.

** HP Proactive Support

HP Proactive Support provides an easy and convenient way to monitor your HP printers, keep them
up to date and running at their best. The HP Proactive Support service will locate the latest updates that
are needed for the hp hardware and software installed on your system and gives you the choice of which
to install. Simple alerts and support information will let you know when a printer needs attention and
what to do.

New updates will be made available as they are developed. The HP Proactive Support service will check
for new updates at an interval that you specify.
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HP is committed to protecting the privacy of our customers who use HP Proactive Support. The data
collected from your computer by the HP Proactive Support program will only be used to determine
whether software updates are needed and whether your systems suffers from any potential issues
known to HP. The information tracked will not be used to track individual customers, computers or
connected printers.

No personally identifiable data such as name, address, or e-mail address will be collected without prior
consent. Any data received may be collected anonymously in aggregate form for purposes of market
research and to allow HP to improve the quality of its product and service offerings. This data may be
retained for a period of up to 5 years from the date of the last data transfer to HP and may be sent to a
HP system which may be located overseas. The IP address of the sending computer will be used for
transmission purposes only and not be used to identify you in any way.

The information collected by HP Proactive Support includes the following:

● Operating system

● Country setting

● Language setting

● List of supported HP printers configured under HP Easy Printer Carem

In order to improve the HP Proactive Support program, HP also tracks how many downloads of
diagnostic updates were attempted, how many updates were successfully installed or how many were
not successful. This data is tracked anonymously. A unique identifier may be attached to metrics data
collected by HP Proactive Support for purposes of identifying usage figures only and is not used to
identify you in any way.

HP Proactive Support is disabled by default and has to be explicitly activated before it becomes enabled
for use. HP may request your permission to track metrics if you elect to opt out of using the software.

For more information on our privacy policy please visit http://welcome.hp.com/country/us/en/
privacy.html
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6 Symantec Software License Agreement

SYMANTEC CORPORATION AND/OR ITS AFFILIATES (“SYMANTEC”) IS WILLING TO LICENSE
THE LICENSED SOFTWARE TO YOU AS THE INDIVIDUAL, THE COMPANY, OR THE LEGAL
ENTITY THAT WILL BE UTILIZING THE LICENSED SOFTWARE (REFERENCED BELOW AS “YOU”
OR “YOUR”) ONLY ON THE CONDITION THAT YOU ACCEPT ALL OF THE TERMS OF THIS
LICENSE AGREEMENT (“LICENSE AGREEMENT”). READ THE TERMS AND CONDITIONS OF THIS
LICENSE AGREEMENT CAREFULLY BEFORE USING THE LICENSED SOFTWARE. THIS IS A
LEGAL AND ENFORCEABLE CONTRACT BETWEEN YOU AND SYMANTEC. BY OPENING THE
LICENSED SOFTWARE PACKAGE, BREAKING THE LICENSED SOFTWARE SEAL, CLICKING THE
“I AGREE” OR “YES” BUTTON, OR OTHERWISE INDICATING ASSENT ELECTRONICALLY, OR
LOADING THE LICENSED SOFTWARE OR OTHERWISE USING THE LICENSED SOFTWARE, YOU
AGREE TO THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT. IF YOU DO NOT
AGREE TO THESE TERMS AND CONDITIONS, CLICK THE “I DO NOT AGREE” OR “NO” BUTTON
OR OTHERWISE INDICATE REFUSAL AND MAKE NO FURTHER USE OF THE LICENSED
SOFTWARE. UNLESS OTHERWISE DEFINED HEREIN, CAPITALIZED TERMS WILL HAVE THE
MEANING GIVEN IN THE “DEFINITIONS” SECTION OF THIS LICENSE AGREEMENT AND SUCH
CAPITALIZED TERMS MAY BE USED IN THE SINGULAR OR IN THE PLURAL, AS THE CONTEXT
REQUIRES.
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1. DEFINITIONS.

“Content Updates” means content used by certain Symantec products which is updated from
time to time, including but not limited to: updated anti-spyware definitions for anti-spyware products;
updated antispam rules for antispam products; updated virus definitions for antivirus and crimeware
products; updated URL lists for content filtering and antiphishing products; updated firewall rules
for firewall products; updated intrusion detection data for intrusion detection products; updated lists
of authenticated web pages for website authentication products; updated policy compliance rules
for policy compliance products; and updated vulnerability signatures for vulnerability assessment
products.

“Documentation” means the user documentation Symantec provides with the Licensed Software.

“License Instrument” means one or more of the following applicable documents which further
defines Your license rights to the Licensed Software: a Symantec license certificate or a similar
license document issued by Symantec, or a written agreement between You and Symantec, that
accompanies, precedes or follows this License Agreement.

“Licensed Software” means the Symantec software product, in object code form, accompanying
this License Agreement, including any Documentation included in, or provided for use with, such
software or that accompanies this License Agreement.

“Support Certificate” means the certificate sent by Symantec confirming Your purchase of the
applicable Symantec maintenance/support for the Licensed Software.

“Upgrade” means any version of the Licensed Software that has been released to the public and
which replaces the prior version of the Licensed Software on Symantec’s price list pursuant to
Symantec’s then-current upgrade policies.

“Use Level” means the license use meter or model (which may include operating system,
hardware system, application or machine tier limitations, if applicable) by which Symantec
measures, prices and licenses the right to use the Licensed Software, in effect at the time an order
is placed for such Licensed Software, as indicated in this License Agreement and the applicable
License Instrument.

2. LICENSE GRANT. Subject to Your compliance with the terms and conditions of this License
Agreement, Symantec grants to You the following rights: (i) a non-exclusive, non-transferable
(except as stated otherwise in Section 16.1) license to use the Licensed Software solely in support
of Your internal business operations in the quantities and at the Use Levels described in this
License Agreement and the applicable License Instrument; and (ii) the right to make a single
uninstalled copy of the Licensed Software for archival purposes which You may use and install for
disaster-recovery purposes (i.e. where the primary installation of the Licensed Software becomes
unavailable for use).

2.1 TERM. The term of the Licensed Software license granted under this License Agreement shall
be perpetual (subject to Section 14) unless stated otherwise in Section 17 or unless You have
obtained the Licensed Software on a non-perpetual basis, such as, under a subscription or term-
based license for the period of time indicated on the applicable License Instrument. If You have
obtained the Licensed Software on a non-perpetual basis, Your rights to use such Licensed
Software shall end on the applicable end date as indicated on the applicable License Instrument
and You shall cease use of the Licensed Software as of such applicable end date.

3. LICENSE RESTRICTIONS. You may not, without Symantec’s prior written consent, conduct,
cause or permit the: (i) use, copying, modification, rental, lease, sublease, sublicense, or transfer
of the Licensed Software except as expressly provided in this License Agreement; (ii) creation of
any derivative works based on the Licensed Software; (iii) reverse engineering, disassembly, or
decompiling of the Licensed Software (except that You may decompile the Licensed Software for
the purposes of interoperability only to the extent permitted by and subject to strict compliance
under applicable law); (iv) use of the Licensed Software in connection with service bureau, facility
management, timeshare, service provider or like activity whereby You operate or use the Licensed
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Software for the benefit of a third party; (v) use of the Licensed Software by any party other than
You; (vi) use of a later version of the Licensed Software other than the version that accompanies
this License Agreement unless You have separately acquired the right to use such later version
through a License Instrument or Support Certificate; nor (vii) use of the Licensed Software above
the quantity and Use Level that have been licensed to You under this License Agreement or the
applicable License Instrument.

4. OWNERSHIP/TITLE. The Licensed Software is the proprietary property of Symantec or its
licensors and is protected by copyright law. Symantec and its licensors retain any and all rights,
title and interest in and to the Licensed Software, including in all copies, improvements,
enhancements, modifications and derivative works of the Licensed Software. Your rights to use
the Licensed Software shall be limited to those expressly granted in this License Agreement. All
rights not expressly granted to You are retained by Symantec and/or its licensors.

5. CONTENT UPDATES. If You purchase a Symantec maintenance/support offering consisting of or
including Content Updates, as indicated on Your Support Certificate, You are granted the right to
use, as part of the Licensed Software, such Content Updates as and when they are made generally
available to Symantec’s end user customers who have purchased such maintenance/support
offering and for such period of time as indicated on the face of the applicable Support Certificate.
This License Agreement does not otherwise permit You to obtain and use Content Updates.

6. UPGRADES/CROSS-GRADES. Symantec reserves the right to require that any upgrades (if any)
of the Licensed Software may only be obtained in a quantity equal to the number indicated on the
applicable License Instrument. An upgrade to an existing license shall not be deemed to increase
the number of licenses which You are authorized to use. Additionally, if You upgrade a Licensed
Software license, or purchase a Licensed Software license listed on the applicable License
Instrument to cross-grade an existing license (i.e. to increase its functionality, and/or transfer it to
a new operating system, hardware tier or licensing meter), then Symantec issues the applicable
Licensed Instrument based on the understanding that You agree to cease using the original license.
Any such license upgrade or cross-grade is provided under Symantec's policies in effect at the
time of order. This License Agreement does not separately license You for additional licenses
beyond those which You have purchased, and which have been authorized by Symantec as
indicated on the applicable License Instrument.

7. LIMITED WARRANTY.

7.1. MEDIA WARRANTY. If Symantec provides the Licensed Software to You on tangible media,
Symantec warrants that the magnetic media upon which the Licensed Software is recorded will not
be defective under normal use, for a period of ninety (90) days from delivery. Symantec will replace
any defective media returned to Symantec within the warranty period at no charge to You. The
above warranty is inapplicable in the event the Licensed Software media becomes defective due
to unauthorized use of the Licensed Software. THE FOREGOING IS YOUR SOLE AND
EXCLUSIVE REMEDY FOR SYMANTEC’S BREACH OF THIS WARRANTY.

7.2. PERFORMANCE WARRANTY. Symantec warrants that the Licensed Software, as delivered
by Symantec and when used in accordance with the Documentation, will substantially conform to
the Documentation for a period of ninety (90) days from delivery. If the Licensed Software does
not comply with this warranty and such non-compliance is reported by You to Symantec within the
ninety (90) day warranty period, Symantec will do one of the following, selected at Symantec’s
reasonable discretion: either (i) repair the Licensed Software, (ii) replace the Licensed Software
with software of substantially the same functionality, or (iii) terminate this License Agreement and
refund the relevant license fees paid for such non-compliant Licensed Software. The above
warranty specifically excludes defects resulting from accident, abuse, unauthorized repair,
modifications or enhancements, or misapplication. THE FOREGOING IS YOUR SOLE AND
EXCLUSIVE REMEDY FOR SYMANTEC’S BREACH OF THIS WARRANTY.

8. WARRANTY DISCLAIMERS. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, THE WARRANTIES SET FORTH IN SECTIONS 7.1 AND 7.2 ARE YOUR EXCLUSIVE
WARRANTIES AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
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MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE,
AND NONINFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS. SYMANTEC MAKES NO
WARRANTIES OR REPRESENTATIONS THAT THE LICENSED SOFTWARE, CONTENT
UPDATES OR UPGRADES WILL MEET YOUR REQUIREMENTS OR THAT OPERATION OR
USE OF THE LICENSED SOFTWARE, CONTENT UPDATES, AND UPGRADES WILL BE
UNINTERRUPTED OR ERROR-FREE. YOU MAY HAVE OTHER WARRANTY RIGHTS, WHICH
MAY VARY FROM STATE TO STATE AND COUNTRY TO COUNTRY.

9. LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW
AND REGARDLESS OF WHETHER ANY REMEDY SET FORTH HEREIN FAILS OF ITS
ESSENTIAL PURPOSE, IN NO EVENT WILL SYMANTEC OR ITS LICENSORS, RESELLERS,
SUPPLIERS OR AGENTS BE LIABLE TO YOU FOR (i) ANY COSTS OF PROCUREMENT OF
SUBSTITUTE OR REPLACEMENT GOODS AND SERVICES, LOSS OF PROFITS, LOSS OF
USE, LOSS OF OR CORRUPTION TO DATA, BUSINESS INTERRUPTION, LOSS OF
PRODUCTION, LOSS OF REVENUES, LOSS OF CONTRACTS, LOSS OF GOODWILL, OR
ANTICIPATED SAVINGS OR WASTED MANAGEMENT AND STAFF TIME; OR (ii) ANY
SPECIAL, CONSEQUENTIAL, INCIDENTAL OR INDIRECT DAMAGES WHETHER ARISING
DIRECTLY OR INDIRECTLY OUT OF THIS LICENSE AGREEMENT, EVEN IF SYMANTEC OR
ITS LICENSORS, RESELLERS, SUPPLIERS OR AGENTS HAS BEEN ADVISED SUCH
DAMAGES MIGHT OCCUR. IN NO CASE SHALL SYMANTEC’S LIABILITY EXCEED THE
FEES YOU PAID FOR THE LICENSED SOFTWARE GIVING RISE TO THE CLAIM. NOTHING
IN THIS AGREEMENT SHALL OPERATE SO AS TO EXCLUDE OR LIMIT SYMANTEC’S
LIABILITY TO YOU FOR DEATH OR PERSONAL INJURY ARISING OUT OF NEGLIGENCE
OR FOR ANY OTHER LIABILITY WHICH CANNOT BE EXCLUDED OR LIMITED BY LAW. THE
DISCLAIMERS AND LIMITATIONS SET FORTH ABOVE WILL APPLY REGARDLESS OF
WHETHER OR NOT YOU ACCEPT THE LICENSED SOFTWARE, CONTENT UPDATES OR
UPGRADES.

10. MAINTENANCE/SUPPORT. Symantec has no obligation under this License Agreement to provide
maintenance/support for the Licensed Software. Any maintenance/support purchased for the
Licensed Software is subject to Symantec’s then-current maintenance/support policies.

11. SOFTWARE EVALUATION. If the Licensed Software is provided to You for evaluation purposes
and You have an evaluation agreement with Symantec for the Licensed Software, Your rights to
evaluate the Licensed Software will be pursuant to the terms of such evaluation agreement. If You
do not have an evaluation agreement with Symantec for the Licensed Software and if You are
provided the Licensed Software for evaluation purposes, the following terms and conditions shall
apply. Symantec grants to You a nonexclusive, temporary, royalty-free, non-assignable license to
use the Licensed Software solely for internal non-production evaluation. Such evaluation license
shall terminate (i) on the end date of the pre-determined evaluation period, if an evaluation period
is pre-determined in the Licensed Software or (ii) sixty (60) days from the date of Your initial
installation of the Licensed Software, if no such evaluation period is pre-determined in the Licensed
Software (“Evaluation Period”). The Licensed Software may not be transferred and is provided “AS
IS” without warranty of any kind. You are solely responsible to take appropriate measures to back
up Your system and take other measures to prevent any loss of files or data. The Licensed Software
may contain an automatic disabling mechanism that prevents its use after a certain period of time.
Upon expiration of the Licensed Software Evaluation Period, You will cease use of the Licensed
Software and destroy all copies of the Licensed Software. All other terms and conditions of this
License Agreement shall otherwise apply to Your evaluation of the Licensed Software as permitted
herein.

12. U.S. GOVERNMENT RESTRICTED RIGHTS. The Licensed Software is deemed to be commercial
computer software as defined in FAR 12.212 and subject to restricted rights as defined in FAR
Section 52.227-19 "Commercial Computer Licensed Software - Restricted Rights" and DFARS
227.7202, “Rights in Commercial Computer Licensed Software or Commercial Computer Licensed
Software Documentation”, as applicable, and any successor regulations. Any use, modification,
reproduction release, performance, display or disclosure of the Licensed Software by the U.S.
Government shall be solely in accordance with the terms of this License Agreement.
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13. EXPORT REGULATION. You acknowledge that the Licensed Software and related technical data
and services (collectively "Controlled Technology") are subject to the import and export laws of the
United States, specifically the U.S. Export Administration Regulations (EAR), and the laws of any
country where Controlled Technology is imported or re-exported. You agree to comply with all
relevant laws and will not to export any Controlled Technology in contravention to U.S. law nor to
any prohibited country, entity, or person for which an export license or other governmental approval
is required. All Symantec products, including the Controlled Technology are prohibited for export
or re-export to Cuba, North Korea, Iran, Syria and Sudan and to any country subject to relevant
trade sanctions. You hereby agree that You will not export or sell any Controlled Technology for
use in connection with chemical, biological, or nuclear weapons, or missiles, drones or space
launch vehicles capable of delivering such weapons.

14. TERMINATION. This License Agreement shall terminate upon Your breach of any term contained
herein. Upon termination, You shall immediately stop using and destroy all copies of the Licensed
Software.

15. SURVIVAL. The following provisions of this License Agreement survive termination of this License
Agreement: Definitions, License Restrictions and any other restrictions on use of intellectual
property, Ownership/Title, Warranty Disclaimers, Limitation of Liability, U.S. Government
Restricted Rights, Export Regulation, Survival, and General.

16. GENERAL.

16.1. ASSIGNMENT. You may not assign the rights granted hereunder or this License Agreement,
in whole or in part and whether by operation of contract, law or otherwise, without Symantec’s prior
express written consent.

16.2. COMPLIANCE WITH APPLICABLE LAW. You are solely responsible for Your compliance
with, and You agree to comply with, all applicable laws, rules, and regulations in connection with
Your use of the Licensed Software.

16.3. AUDIT. An auditor, selected by Symantec and reasonably acceptable to You, may, upon
reasonable notice and during normal business hours, but not more often than once each year,
inspect Your records and deployment in order to confirm that Your use of the Licensed Software
complies with this License Agreement and the applicable License Instrument. Symantec shall bear
the costs of any such audit, except where the audit demonstrates that the Manufacturer’s
Suggested Reseller Price (MSRP) value of Your non-compliant usage exceeds five percent (5%)
of the MSRP value of Your compliant deployments. In such case, in addition to purchasing
appropriate licenses for any over-deployed Licensed Software, You shall reimburse Symantec for
the auditor’s reasonable actual fees for such audit.

16.4. GOVERNING LAW; SEVERABILITY; WAIVER. If You are located in North America or Latin
America, this License Agreement will be governed by the laws of the State of California, United
States of America. If you are located in China, this License Agreement will be governed by the laws
of the Peoples Republic of China. Otherwise, this License Agreement will be governed by the laws
of England. Such governing laws are exclusive of any provisions of the United Nations Convention
on Contracts for Sale of Goods, including any amendments thereto, and without regard to principles
of conflicts of law. If any provision of this License Agreement is found partly or wholly illegal or
unenforceable, such provision shall be enforced to the maximum extent permissible, and remaining
provisions of this License Agreement shall remain in full force and effect. A waiver of any breach
or default under this License Agreement shall not constitute a waiver of any other subsequent
breach or default.

16.5. THIRD PARTY PROGRAMS. This Licensed Software may contain third party software
programs (“Third Party Programs”) that are available under open source or free software licenses.
This License Agreement does not alter any rights or obligations You may have under those open
source or free software licenses. Notwithstanding anything to the contrary contained in such
licenses, the disclaimer of warranties and the limitation of liability provisions in this License
Agreement shall apply to such Third Party Programs.
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16.6. CUSTOMER SERVICE. Should You have any questions concerning this License Agreement,
or if You desire to contact Symantec for any reason, please write to: (i) Symantec Enterprise
Customer Care, 555 International Way, Springfield, Oregon 97477, U.S.A., (ii) Symantec
Enterprise Customer Care Center, PO BOX 5689, Dublin 15, Ireland, or (iii) Symantec Enterprise
Customer Care, 1 Julius Ave, North Ryde, NSW 2113, Australia.

16.7. ENTIRE AGREEMENT. This License Agreement and any related License Instrument are the
complete and exclusive agreement between You and Symantec relating to the Licensed Software
and supersede any previous or contemporaneous oral or written communications, proposals, and
representations with respect to its subject matter. This License Agreement prevails over any
conflicting or additional terms of any purchase order, ordering document, acknowledgement or
confirmation or other document issued by You, even if signed and returned. This License
Agreement may only be modified by a License Instrument that accompanies or follows this License
Agreement.

17. ADDITIONAL TERMS AND CONDITIONS. Your use of the Licensed Software is subject to the
terms and conditions below in addition to those stated above.

17.1. You may use the Licensed Software for the number of licensed User(s) and at the Use Levels
as have been licensed to You by Symantec herein and as indicated in the applicable License
Instrument. Your License Instrument shall constitute proof of Your right to make and use such
copies. For purposes of this License Agreement, “User(s)” means an individual person and/or
device authorized by You to use and/or benefits from the use of the Licensed Software, or is the
person and/or device who actually uses any portion of the Licensed Software.

17.2. Notwithstanding anything to the contrary contained in this License Agreement, if the Licensed
Software is Symantec Endpoint Protection, each running instance (physical and/or virtual) of such
Software must be licensed. You create an “instance” of software by executing the software’s setup
or install procedure. You also create an “instance” of software by duplicating an existing instance.
References to software include “instances” of the software. You “run an instance” of software by
loading it into memory and executing one or more of its instructions. Once running, an instance is
considered to be running (whether or not its instructions continue to execute) until it is removed
from memory.

17.3. Privacy; Data Protection. From time to time, the Licensed Software may collect certain
information from the device on which it is installed, which may include:

a. Information regarding installation of the Licensed Software. This information indicates to
Symantec whether installation of the Licensed Software was successfully completed and is
collected by Symantec for the purpose of evaluating and improving Symantec’s product
installation success rate. This information will not be correlated with any personally identifiable
information.

b. Information on potential security risks as well as URLs of websites visited that the Licensed
Software deems potentially fraudulent. This information is collected by Symantec for the
purpose of evaluating and improving the ability of Symantec’s products to detect malicious
behavior, potentially fraudulent websites and other Internet security risks. This information will
not be correlated with any personally identifiable information.

c. Portable executable files that are identified as malware. These files are submitted to Symantec
using the Licensed Software’s automatic submission function. The collected files could
contain personally identifiable information that has been obtained by the malware without your
permission. Files of this type are being collected by Symantec only for the purpose of
improving the ability of Symantec’s products to detect malicious behavior. Symantec will not
correlate these files with any personally identifiable information. Such automatic submission
function may be deactivated after installation by following the instructions in the
Documentation for applicable products.

d. The name given during initial setup to the device on which the Licensed Software is being
installed. If collected, the name will be used by Symantec as an account name for such device
under which you may elect to receive additional services and/or under which you may use
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certain features of the Licensed Software. You may change the account name at any time
after installation of the Licensed Software (recommended).

e. The International Mobile Equipment Identity (IMEI) and International Mobile Subscriber
Identity (IMSI) for the mobile telecommunications device used with the Licensed Software.
This information is being collected for the purpose of being able to identify the
telecommunications device eligible to receive Content Updates for the Licensed Software.
This information will not be correlated with any other personally identifiable information.

f. Other information used for purposes of analyzing and improving the functionality of
Symantec’s products. This information will not be correlated with any personally identifiable
information.

The collected information as set out above is necessary for the purpose of optimizing the
functionality of Symantec’s products and may be transferred to the Symantec group in the United
States or other countries that may have less protective data protection standards than the region
in which You are situated (including the European Union), but Symantec has taken steps so that
the collected information, if transferred, receives an adequate level of protection. Symantec may
disclose the collected information if asked to do so by a law enforcement official as required or
permitted by law or in response to a subpoena or other legal process. In order to promote
awareness, detection and prevention of Internet security risks, Symantec may share certain
information with research organizations and other security software vendors. Symantec may also
use statistics derived from the information to track and publish reports on security risk trends. By
using the Licensed Software, you acknowledge and agree that Symantec may collect, transmit,
store, disclose and analyze such information for these purposes.

Certain features such as the Symantec Protection Manager and the Gateway Enforcer may collect
and store, on the customer side only, certain personally identifiable information such as user name,
as well as non-personally identifiable information, which could be combined with personally
identifiably information by You, subject to the terms of Your privacy policy. This information is not
transmitted to or stored by Symantec, unless You voluntarily provide such information.

GLB Ent EULA Template.v1.0_STD English_SYMC Endpoint Protection Small Business Edition
12.0_09February2009
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7 Open-source software

The open-source software is composed of individual software components, each of which has its own
copyright and its own applicable license conditions. You must review the licenses within the individual
packages to understand your rights under them. The licenses can be found in the licenses folder on
the HP Start-Up Kit CD that came with your printer. Copyrights to the open-source software are held by
the copyright holders.

Open-source acknowledgments
● This product includes software developed by the Apache Software Foundation

(http://www.apache.org/).

● The source code, object code, and documentation in the com.oreilly.servlet package is licensed
by Hunter Digital Ventures, LLC.

Open-source written offer
In accordance with the GNU General Public License, the SMAIL General Public License, and the Sleepy
Cat software license, HP is providing you with this written offer to receive on a CD-R, at the cost of $30,
a complete machine-readable copy of the source code corresponding to all the code distributed to you
under a GNU General Public License, SMAIL General Public License, and/or Sleepy Cat software
licenses. You can request this CD-R from your HP Customer Care Center (see HP Customer Care
Centers on page 7).
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8 Environmental notices

Environmental product stewardship program
Hewlett-Packard is committed to providing quality products in an environmentally sound manner. Design
for recycling has been incorporated into this product. The number of materials has been kept to a
minimum while ensuring proper functionality and reliability. Dissimilar materials have been designed to
separate easily. Fasteners and other connections are easy to locate, access and remove using common
tools. High-priority parts have been designed to access quickly for efficient disassembly and repair. For
more information, visit HP's Commitment to the Environment Web site at http://www.hp.com/hpinfo/
globalcitizenship/environment/.

Eco-tips
HP is committed to helping customers reduce their environmental footprint. HP provides eco-tips to help
you focus on ways to assess and reduce the impact of your printing choices. In addition to specific
features in this product, please visit the HP Eco Solutions Web site (http://www.hp.com/hpinfo/
globalcitizenship/environment/) for more information on HP’s environmental initiatives.

Material Safety Data Sheets
You can obtain current Material Safety Data Sheets for the ink systems used in the printer by mailing a
request to this address: Hewlett-Packard Customer Information Center, 19310 Pruneridge Avenue,
Dept. MSDS,Cupertino, CA 95014, U.S.A.

There is also a Web page: http://www.hp.com/hpinfo/community/environment/productinfo/
psis_inkjet.htm

Chemical substances
HP is committed to providing our customers with information about the chemical substances in our
products as needed to comply with legal requirements such as REACH (Regulation EC No. 1907/2006
of the European Parliament and the Council). A chemical information report for this product can be found
at http://www.hp.com/go/reach/.

Plastics
Plastic parts over 25 grams are marked according to international standards that enhance the ability to
identify plastics for recycling purposes at the end of product life.

Recycling program
HP offers an increasing number of product return and recycling programs in many countries/regions,
and partners with some of the largest electronics recycling centers throughout the world. HP conserves
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resources by reselling some of its most popular products. For more information regarding recycling of
HP products, please visit http://www.hp.com/hpinfo/globalcitizenship/environment/recycle/.

Battery disposal (California)
Attention California users: The battery supplied with this product may contain perchlorate material.
Special handling may apply. See http://www.dtsc.ca.gov/hazardouswaste/perchlorate/ for information.

Atención a los usuarios de California: La pila proporcionada con este producto puede contener
perclorato. Podría requerir manipulación especial. Consulte http://www.dtsc.ca.gov/hazardouswaste/
perchlorate/ para obtener más información.

Lithium battery
This HP product contains a lithium battery located on the main board that may require special handling
at the end of its life.

Battery disposal (Taiwan)

Battery directive (EU)
This product contains a battery that is used to maintain data integrity of real-time clock or product
settings and is designed to last the life of the product. Any attempt to service or replace this
battery should be performed by a qualified service technician.

Disposal of waste equipment by users (EU)
This symbol on the product or on its packaging indicates that this product must not be disposed
of with your other household waste. Instead, it is your responsibility to dispose of your waste
equipment by handing it over to a designated collection point for the recycling of waste electrical
and electronic equipment. The separate collection and recycling of your waste equipment at the

time of disposal will help to conserve natural resources and ensure that it is recycled in a manner that
protects human health and the environment. For more information about where you can drop off your
waste equipment for recycling, please contact your local city office, your household waste disposal
service or the shop where you purchased the product.
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RoHS (China)
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9 Regulatory notices

Regulatory Model Number
For regulatory identification purposes, your product is assigned a Regulatory Model Number. The
Regulatory Model Number for your product is BCLAA-1001 (126in). This regulatory number should not
be confused with the marketing name (such as HP Scitex) or product numbers (such as Z####X, where
Z and X are any single letter and # is any number).

European Union

Germany (Sound)

Geräuschemission (Germany) LpA < 70 dB, am Arbeitsplatz, im Normalbetrieb, nach DIN45635 T. 19.

Turkey

Türkiye Cumhuriyeti: EEE Yönetmeliğine Uygundur Republic of Turkey: In conformity with the EEE
Regulation

Ukraine

Україна: Обладнання відповідає вимогам Технічного регламенту щодо обмеження використання
деяких небезпечних речовин в електричному та електронному обладнані, затвердженого
постановою Кабінету Міністрів України від 3 грудня 2008 № 1057.

Electromagnetic compatibility (EMC)

CAUTION: This is a class A product. In a domestic environment this product may cause radio
interference, in which case users may be required to take adequate measures.

U.S.A.

Electromagnetic compatibility (EMC)

FCC statements (U.S.A.)

The U.S. Federal Communications Commission (in 47 cfr15.105) has specified that the following notices
be brought to the attention of users of this product.

This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Shielded cables: use of shielded data cables is required to comply with the Class A limits of Part 15 of
the FCC Rules.
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CAUTION: Pursuant to Part 15.21 of the FCC Rules, any changes or modifications to this equipment
not expressly approved by the Hewlett-Packard Company may cause harmful interference and void the
FCC authorization to operate this equipment.

Note

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a commercial environment. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. Operation of this equipment in a residential area is likely to cause
harmful interference, in which case users will be required to correct the interference at their own
expense.

Canada

Electromagnetic compatibility (EMC)

Normes de sécurité (Canada)

Le présent appareil numérique n’émet pas de bruits radioélectriques dépassant les limites applicables
aux appareils numériques de Classe A prescrites dans le réglement sur le brouillage radioélectrique
édicté par le Ministère des Communications du Canada.

DOC statement (Canada)

This digital apparatus does not exceed the Class A limits for radio noise emissions from digital apparatus
set out in the Radio Interference Regulations of the Canadian Department of Communications.

Taiwan

China
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Declaration of conformity
according to ISO/IEC 17050-1 and EN 17050-1

Declaration of conformity number: BCLAA-1001-02

Supplier’s name: Hewlett-Packard Company

Supplier’s address: Camí de Can Graells, 1-21

08174 Sant Cugat del Vallès

Barcelona, Spain

declares that the product

Product name and model: HP Scitex LX850 printer series , HP Scitex LX820 printer series

Regulatory Model Number (2): BCLAA-1001

Product options: All

conforms to the following product specifications and regulations

Safety: IEC 60950-1:2005 (2nd Edition) / EN 60950-1:2006

EN ISO 12100-1:2003 / EN ISO 12100-2:2003

EN 60204-1:2006

CAN/CSA-C22.2 No. 60950-1-07 / UL 60950-1:2007

EMC: EN 55022:2006 / CISPR 22:2005 Class A

EN 55024:1998 + A1:2001 + A2:2003

EN 61000-3-2:2006 / EN 61000-3-3:1995 + A1:2001 + A2:2005 (1 Φ)

EN 61000-3-12:2005 / EN 61000-3-11:2000 (3 Φ)

FCC Title 47 CFR, Part 15 Class A (1)

Additional information

The product herewith complies with the requirements of the Low-Voltage Directive 2006/95/EC, the
EMC Directive 2004/108/EC and the Machinery Directive 2006/42/EC, and carries the  marking
accordingly (3). In addition, it complies with the WEEE Directive 2002/96/EC and RoHS Directive
2002/95/EC.

26 Chapter 9   Regulatory notices ENWW



Notes:

1. This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

● This device may not cause harmful interference.

● This device must accept any interference received, including interference that may cause
undesired operation.

2. The product is assigned a Regulatory Model Number which stays with the regulatory aspect of the
design. The Regulatory Model Number is the main product identifier in the regulatory
documentation and test reports; this number should not be confused with the marketing name or
the product numbers.

3. The CE certification process is supported by LGAI Technological Center S.A., EU Notify Body No.
0370.

Carlos Lahoz Buch

Product Regulations Manager

Sant Cugat del Vallès (Barcelona)

November 29th, 2010

Local contacts for regulatory topics only

http://www.hp.com/go/certificates/

EMEA contact: Hewlett-Packard GmbH, HQ-TRE, Herrenberger Strasse 140, 71034 Böblingen,
Germany.

USA contact: Hewlett-Packard Company, Corporate Product Regulations Manager, 3000 Hanover
Street, Palo Alto, CA 94304, USA. Phone: (650) 857 1501.
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