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1 Document and product basics

e  Purpose and scope

e Software availability and localization
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This software technical reference (STR) provides information about and troubleshooting tips for the
printing-system software for the product.

This STR is prepared in an electronic format to serve as a quick-reference tool for Customer Care Center
(CCC) agents, support engineers, system administrators, management information systems (MIS)
personnel, and end users, as appropriate.

Rkk))

Eq This STR describes drivers that are available from the product firmware and shipped on the
printing-system software CD that comes with the product. This STR does not describe drivers that will
become available on the Web.

The following information is included in this STR:
Descriptions of drivers, operating systems, and system environments
Descriptions of installing and uninstalling the printing-system software components

For information about the location of information within chapters, see the table of contents. An index is
also provided in this STR.

Additional detailed information about the printing-system software is published in an addendum to this
STR. The following information is available in the addendum:

Lists of installed files

System-modification information, such as files added or modified
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Software availability and localization

This section provides information about the availability of the product printing-system software and
related software and firmware. Printing-system software on a CD is available from HP fulfillment
centers.

Printing-system software on the Web

All software that is contained on the installation CD is also available on the Web.

Web deployment is the preferred method for obtaining the latest software. The Web site offers an
option for automatic e-mail notification about new software releases.

2 NOTE:  This STR describes drivers that are shipped with the printing-system software CD. This STR
does not describe any drivers that might be released for use by support personnel.

To view the product support Web site, complete the following steps.

1. In the main screen of the installer, click the More Options button, and then click the
Documentation button.

2. Click the HP Help and Learn Center button.

3. Inthe HP Help & Learn Center screen, click the Web Support tab, and then select the
product model number.

In-box printing-system software CD

The software CD contains a variety of files for installing the printing-system software on the computer.
This section describes the files that are available on the software CD and provides additional
information about support and availability.

The product comes with two printing-system software CDs with software for Windows operating systems
and Mac OS X operating systems.

The files on the CD include documentation files and files that are required in order to install and
uninstall the printing-system components.

HP LaserJet Windows® software CD

ENWW

The root directory of the Windows® software CD contains the AUTORUN.EXE file, the SETUP.EXE file,
and the following directories:

e  Documents

o Installer

e InstallerContent
e languages

e  Prerequisites

e  Setup

Software availability and localization
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o  Utilities
o xb64

The Utilities folder contains the files to run the FileToEmail stand-alone utility.

CD versions and language support

The product printing-system software CD is available with the following components and languages.

Table 1-1 Software CD supported languages

Language Two-letter abbreviation HP-preferred name File designation
Arabic AR Arabic ARWW
Bulgarian BG Bulgarian BGWW
Catalan CA Catalan CAWW
Croatian HR Hrvatski HRWW
Czech CS Cestina CSwWw
Danish DA Dansk DAWW
Dutch NL Nederlands NLWW
English EN English ENWW
Estonian ET Estonian ETWW
Finnish FI Suomi FIww
French FR Francais FRWW
German DE Deutsch DEWW
Greek EL Greek ELWW
Hebrew HE Hebrew HEWW
Hungarian HU Magyar HUWW
ltalian T ltaliano Tww
Japanese JA Japanese JAWW
Korean KO Korean KOWw
Latvian Lv Latvian LYWw
Lithuanian LT Lithuanian LTww
Norwegian NO Norsk NOWW
Polish PL Polski PLWW
Portuguese PT Portugues PTWW
Romanian RO Romanian ROWW
Russian RU Russian RUWW
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Table 1-1 Software CD supported languages (continued)

Language Two-letter abbreviation HP-preferred name File designation
Serbian SR Serbian SRWW
Simplified Chinese ZHCN Simplified Chinese ZHCN
Slovak SK Slovak SKWw
Slovenian SL Slovenian SIWW
Spanish ES Espanol ESWW
Swedish NY Svenska SYWW
Thai ™ Thai THWW
Traditional Chinese ZHTW Traditional Chinese ZHTW
Turkish TR Turkce TRWW
Ukrainian UK Ukrainian UKWw

Software availability and localization
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Driver languages

The product provides discrete driver support in the following languages.

Table 1-2 Supported discrete driver languages

Component Language list
HP PCL 6 Print Driver e  Arabic e Lithuanian
e  Bulgarian e Norwegian
e  Catalan e  Polish
e  Crodtian e  Portuguese
e Czech e  Romanian
e Danish e  Russian
e Dutch o  Serbian
o  English o  Simplified Chinese
e  Estonian e  Slovak
o  Finnish e  Slovenian
o French e  Spanish
o  German e Swedish
o  Greek e  Thai
e  Hebrew e  Traditional Chinese
e  Hungarian o Turkish
o lalian e  Ukrainian

e  Japanese
o  Korean

° Latvian

Chapter 1 Document and product basics

ENWW



Installer languages

The product provides installer component support in the following languages.

Table 1-3 Installer component languages

Component Language list
Administrator install e  Arabic e Norwegian
Installer e  Bahasa Indonesian e  Polish
Common Windows installer e  Catalan o  Porfuguese
Web registration * e  Croatian e  Romanian
o Czech e  Russian
e  Danish o  Simplified Chinese
e  Dutch o  Slovak
e  English e  Slovenian
e  Finnish e  Spanish
e  French o  Swedish
e  German o  Thai
o  Greek o  Traditional Chinese
o Hebrew o Turkish

e Hungarian
o ltalian
e Japanese

o Korean

* Arabic and Hebrew support in English only
* Catalan support in Spanish only

* No support for Bulgarian, Estonian, Japanese, Kazakh, Lithuanian, Latvian, Serbian, Ukrainian, or
Vietnamese

ENWW Software availability and localization
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Documentation languages

The product provides documentation in the following languages.

Table 1-4 Documentation languages

Language User Guide Help and Learn Warranty and  Install Notes Hardware
Center Legal Guide (Windows) Install Guide

Arabic X X X X X
Bahasa Indonesian X X X X X
Bulgarian X

Catalan X X X X X
Czech X X X X X
Danish X X X X X
Dutch X X X X X
English X X X X X
Estonian X

Farsi X

Finnish X X X X X
French X X X X X
German X X X X X
Greek X X X X X
Hebrew X X X X X
Hungarian X X X X X
ltalian X X X X X
Japanese X X X

Kazakh X X X X X
Korean X X X X X
Latvian X

Lithuanian X

Norwegian X X X X X
Polish X X X X X
Portuguese X X X X X
Romanian X X X X X
Russian X X X X X
Serbian X

Chapter 1 Document and product basics
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Table 1-4 Documentation languages (continued)

Language User Guide Help and Learn Warranty and  Install Notes Hardware
Center Legal Guide (Windows) Install Guide

Slovak X X X X X

Slovenian X X X X X

Spanish X X X X X

Swedish X X X X X

Thai X X X X X

Turkish X X X X X

Ukranian X

Simplified Chinese X X X X X

Traditional X X X X X

Chinese

Software availability and localization
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2 Windows® software description
and installation

Introduction

ENWW

The product comes with software and installers for Microsoft® Windows. For information on support for

UNIX see www.hp.com/pond/modelscripts/index2.himl, and for Linux see hplipopensource.com/

hplip-web/index.html.

For information about specific system installers, drivers, and components, see the section that
corresponds to that system.

This section contains information about the following topics:

Installation overview

CD installation and HP Smart Install installation

Installation for software components from the Web

HP Laser)et software components for Windows®

Detailed Windows installation instructions

Remove Windows software

Introduction
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Installation overview

The printing-system software CD contains the product software. The printing-system software can also
be installed when the product is connected to the computer through Smart Install.

For all supported operating systems, each install option presents a series of screens that guide you
through the installation process.

Software installation types for Windows®

The following printing-system software installation types are available:
o Select the recommended software (default)
o  Customize software selections

Selecting Customize software selections allows you to view the software components that are
installed and select only the software that is desired for installation.

Installing the recommended software installs these software components:
o  Fox Setup Wizard

e HP Device Toolbox

e HP Help & Learn Center

e  HP Scan

e  HP Send Fax

e  Reconfigure your HP Device

e  Scan to E-mail Wizard

e  Scan to Network Folder Wizard

o  Uninstall Product Software

The installer guides the installation, whether you are configuring a direct-connected or a network-
connected product.

The installer additionally detects hardware and network connections, and helps guide the installation
which saves several steps. If the installer detects a network, it also guides setting up those features.

Installation options

12

The printing-system software can be installed when the product is connected to the computer in the
following configurations:

o  Directly connected through a USB port

e  Connected through a wired or wireless network

Chapter 2 Windows® software description and installation ENWW



Smart Install will begin when the USB cable is connected. If HP Smart Install does not start
automatically, verify that:

Autorun is enabled on your computer
There are not any policies that block mass storage device PnP or USB thumb drives

You have administrator credentials on the PC.

ENWW Installation overview 13



CD installation and HP Smart Install installation

Supported operating systems for Windows®

The product comes with software for the following Windows® operating systems:

Full support
e Windows® 7 (32-bit and 64-bit)
o Windows Vista® (32-bit and 64-bit)
e Windows® XP (32-bit, Service Pack 2)

Basic print and scan components only
e Windows® Server 2003 (32-bit, Service Pack 1 and above)
e  Windows® Server 2008 and 2008 R2 (32-bit and 64-bit)
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Installation for software components from the Web

Supported operating systems for Windows®

The product comes with software for the following Windows® operating systems:

Full support
o Windows® 7 (32-bit and 64-bit)
e Windows Vista® (32-bit and 64-bit)
e Windows® XP (32-bit, Service Pack 2)

Basic print and scan components only
o  Windows® Server 2003 (32-bit, Service Pack 3 and above)
e Windows® Server 2008 and 2008 R2 (32-bit and 64-bit)

ENWW Installation for software components from the Web 15



HP Laserlet software components for Windows®

Installer

The Installer is a Windows®-only software component that provides an installer for the driver files,
connects the product fo the user's PC, installs software components, launches configuration utilities, and
provides links to Web sites or documentation.

Uninstaller

The uninstall program removes files and folders that were installed when the printing-system software
was originally installed on the computer.

Print drivers

Print drivers provide the printing features and communication between the computer and the product.
The software CD includes software for end users and network administrators who are working in the
following operating environments:

e Windows® XP (32-bit), Windows® Server 2003 (32-bit and 64-bit), Windows® Server 2008
and 2008 R2 (32-bit and 64-bit), and Windows Vista® (32-bit and 64-bit), and Windows® 7
(32-bit and 64-bit)

e Mac OS Xv10.5 and later

In Windows operating systems, automatic configuration, driver updates after a new product
configuration, and preconfiguration features are available with the product.

I%NOTE: For additional information about installing the printing-system software, see the Install Notes
on the printing-system software CD.

All of the drivers provide access to the paper-handling and print-quality features.

HP PCL 6 Print Driver and PS Universal Print Driver

Windows® drivers are supported by Microsoft 32-bit and é4-bit operating systems. The HP PCL 6
driver is included on the printing-system software CD. The PS Universal Print Driver is available for
download at the following Web site:

www.hp.com/support/[j500colorMFPM570 software

2 NOTE:  If you select the recommended installation by clicking Next on the main screen of the
Installer, the HP PCL 6 Discrete Print Driver is installed by default.

Print driver version numbers for Windows® operating systems

Access to Print driver version numbers varies, depending on the operating system in which the product
is installed.

16 Chapter 2 Windows® software description and installation ENWW
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2 NOTE:  For a list of product print drivers, updated HP printing-system software, and product-support
information, go fo:

www.hp.com/support/lij500colorMFPM570 software

The Windows® XP, Windows® Server 2003, Windows® Server 2008 and 2008 R2, Windows
Vista®, and Windows® 7 operating systems support the HP PCL 6, PCL 5 Universal Print Driver, and
PS Emulation Universal Print Drivers. If you are using an HP print driver in a Windows® environment,
follow these steps to find driver-version information:

1. Depending on your operating system, click the Start button and then do one of the following to
find the list of installed printers:

e Click Devices and Printers or Printers and Faxes

e Click Control Panel and then click Printers, or first click Hardware and Sound, and
then click Printers

e Click Settings, and then click Printers or Printers and Faxes
2. Rightclick the product icon.
3. Depending on your operating system, click Properties or Printer Properties.
4. Click the About tab.

Figure 2-1 About tab

General | Sharing I Forts | Advanced I Color Managemenrt
Security | Device Settings | About

HP LazerJet 500 color MFP M570 PCLE (61.135.4.13182)
Version : 5.5.5.13182

Driver Files:
HPCM5706.GPD 6.6.2012 -
UNIDRV.DLL 0.3.7601.17514 A
HPMDP135.0LL 0.3.1568.13182 =
UNIDRV.HLP 6122012 &

Configuration Status:

Automatic Corfigured 06./25/2012
Administrator Preferences Mot Applied
Last configured 06/25/2012
User-Corfigured

iiiiii

@ Copyright 1996-2011 Hewlett-Packard Development Company, L.P.

[ OK ][ Cancel ] Apply

You can also find information about driver versions by clicking the About button that appears on most
driver tabs.

E‘/{’NOTE: The HP PCL 6 discrete print driver is installed by default when using the installer CD. It can
also be downloaded from www.hp.com/support/Ij500colorMFPM570 software with an installer or
just the driver.

ENWW HP LaserJet software components for Windows® 17
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You can control print jobs from the product control panel, the software program print dialog box, or the
print driver.

Generally, for features that are duplicated in more than one location (for instance, you can select the
paper input tray from any of them), settings that are established in the software program take
precedence over print driver settings. Print driver settings, in turn, override product control-panel
settings.

Depending on the operating system on which you are installing the print drivers, you can gain access
to the print drivers and different print-driver interfaces in several ways.

To gain access to the print driver settings from within most software programs, follow these steps:
Click the File menu.
Click the Print item.
Click the Properties button.

The appearance and names of the driver tabs can vary depending on the operating system. These
driver settings apply only while the software program is open.

You can control the drivers directly from the Printers folder. Here you have access to two sets of driver
tabs: the Printing Preferences tabs and the Properties tabs. The settings that you make in the
Printing Preferences driver tabs control the driver default settings for each user profile. Installable
options can be configured in Properties driver tabs.

The Printing Preferences driver tabs change the default settings that are used across all software
programs. To gain access to these tabs, follow these steps:

Depending on your operating system, click the Start button and then do one of the following to
find the list of installed printers:

e Click Devices and Printers or Printers and Faxes

e Click Control Panel and then click Printers, or first click Hardware and Sound, and
then click Printers

e Click Settings, and then click Printers or Printers and Faxes
Right-click the product icon.

Click the Printing Preferences item.
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The following Printing Preferences print-driver tabs are available:

Advanced
Printing Shortcuts
Paper/Quality
Effects

Finishing

Color

Services

This set of tabs controls the driver behavior and driver connections. To gain access to the Printer
Properties tabs, follow these steps:

Depending on your operating system, click the Start button and then do one of the following to
find the list of installed printers:

e Click Devices and Printers or Printers and Faxes

e Click Control Panel and then click Printers, or first click Hardware and Sound, and
then click Printers

e Click Settings, and then click Printers or Printers and Faxes
Right-click the product icon.

Depending on your operating system, click the Printer Properties or Properties item.

The following Printer Properties print-driver tabs are available:

General

Sharing

Ports

Advanced

Color Management
Security

Device Settings

About

HP Laser]et software components for Windows®
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The HP PCL 6 print driver includes a full-featured Help system to provide assistance with printing and
configuration options.

Right-click a feature or control. A pop-up Help window appears.

Click a feature or control, and then press the F1 key. The Help window for the currently selected
control appears.

Incompatible print settings (constraint) messages are unsolicited messages that appear in response to
specific print-driver selections. These messages alert you to selections that are illogical or impossible
given the product capabilities or the current settings of other controls.

= Constraint messages are limited, and the underlying software architecture might accept some

settings that are illogical or impossible for the product to perform. Sending a job with incompatible
settings can lead to unexpected results. If print jobs do not print as expected, check the product
documentation for the product capabilities.

In supported Windows® operating environments, some technically invalid print-driver configurations
result in warning messages. For example, duplexing is not possible when printing an envelope. The
following figure shows an incompatible print settings warning.
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Figure 2-2 Incompatible print settings warning

| Advanced | Prirting Shortcuts | Paper/Quality | Effects | Finishing | Caolar | Sem'cesl

Paper Options
Paper sizes: 412 x 9.5 inches +
M, Envelope #10 - 3 =
1
Paper source:
Automatically Select -
Faper type:
M, Envelope -

Print Quuality

Special pages:

[£] EconoMode
Frint pages on different paper

Gloss Level:
| Defaut -

[ﬁﬂ] | Mot. || Hep |

inwent

oxJ (e ) o]

If you click the OK button, the Incompatible Print Settings dialog appears.

Figure 2-3 Incompatible Print Settings dialog

There are one or more conflicting settings.
& One of the conflicting settings is:

Paper Size : Envelope #10
Print On Both Sides : es, flip over

@ Resolve all corflicts for me automatically.

() I will resolve the corflict myseff.

To resolve the conflicting settings, click the Resolve all conflicts for me automatically option,
and then click the OK button. The driver resets the conflicting control back to its previous state.

If you want to keep the conflicting setting, click the I will resolve the conflict myself option, and
then click the OK button.

E"/f’NOTE: In this example, the conflict can be resolved manually. If the conflict is not resolved when the
driver is closed, then the same dialog appears again when a print job is sent to the product.
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Advanced tab features

[ NOTE: The Advanced tab is located on the Printing Preferences tab set.

Use the Advanced tab to change the layout of printed pages. Use this tab to configure special
controls that are not commonly used, as well as to control features such as collating and font
management in the driver (although most current software programs support these features in the print
dialog box or through the page settings in the software program). The following figure shows the
Advanced tab.

Figure 2-4 Advanced tab

Advanced | Printing Shortcuts | Paper/Quality I Effects I Finishing | Caolor | Senricesl

ez HP Laserlet 500 color MFP M570 PCL & Advanced Document Settings
=N=] Paper.fOutput
- 1 = Collated
=B @ Graphlc
EI @ Irage Color Management
e [T Method: ICM Disabled
e JCM Intent: Pictures
------ TrueType Font: Substitute with Device Font
9'@ Document Options
Advanced Printing Features: Enabled
: % Printer Features
- Print All Text as Black: Disabled
Send True Type as Bitmap: Disabled
Raster Compression: Automatic
Print Data Optimization: Auto
: e Blternative Letterhead Mode: Off
- Layout Options
b Page Order: Front to Back

[0k [ Conon ] oy

The Advanced tab contains the following controls:

e  Paper/Output
e  Graphic

° Document Options
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The Paper/Output setting contains the following controls:
Copy Count setting

Collated selection

Use this control to set the number of copies fo print.

Use this control to collate printed copies.

The Graphic setting contains the following controls:
Image Color Management settings

True Type Font settings

This control lists the available Image Color Management (ICM) options used for printing color graphics.
ICM, a set of calculations for color matching, makes it possible for programs to adjust colors before
printing so that the color of images on the screen more closely match the color of those images when
they are printed.

2 g The ICM Method is typically set to ICM Disabled.

Use the Substitute with Device Font option (the default setting) to print documents that contain
TrueType fonts by using equivalent printer fonts. This permits faster printing; however, you might lose
special characters that the equivalent printer font does not support. Select the Download as
Softfont option to download TrueType fonts for printing instead of using printer fonts.

The Document Options setting contains the following controls:

ENWW HP LaserJet software components for Windows®
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When the Advanced Printing Features setting is Enabled, metafile spooling is turned on and
Finishing tab options such as Page Order, Booklet Layout, and Pages per Sheet are
available.

Enhanced metafile spooling is used to greatly reduce the amount of time that elapses between a request
to print (initiated by a software program) and the return of control to the software program by the
operating system.

For normal printing, leave the Advanced Printing Features setting at the default (Enabled). If
compatibility problems occur, you can disable the feature. However, some advanced printing features
might still appear in the print driver, even though they have been disabled. If you select an advanced
printing feature in the print driver that has been disabled on the Advanced tab, the feature is
automatically re-enabled.

The Printer Features setting contains the following controls:
Print All Text as Black

The feature is Disabled by default. When Enabled is selected, the driver prints all text as black
regardless of the original document text color. Color text is printed as black, except for white text,
which remains white. (White text is a reliable method of printing reverse typeface against a dark
background.) This setting does not affect graphic images on the page, nor does it affect any text

that is part of a graphic.

Send True Type as Bitmap

Send True Type as Bitmap provides an alternative for software programs that have trouble
using TrueType fonts for special graphic aspects such as shading, rotation, or slanting. The setting
is Disabled (off) by default. The TrueType fonts are converted to bitmap soft fonts before
downloading. The Enabled setting causes the driver to send TrueType fonts to the product as
outlines, which retains the standard format (outline) of the fonts.

Raster Compression
Use the Raster Compression feature to select the graphics-compression method:
- Automatic. The software determines the best compression method to use.

- Best Quality. This option forces the software to use a lossless compression method.
(Lossless means that no data is lost during compression.)

- Maximum Compression. Where applicable, this option requires the software to always
use a lossy compression method (some data is lost).

Print Data Optimization

When selected, this feature allows the print job to use the host memory to ensure quick and high-
quality printing. The print speed increases without any print quality degradation.
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When this option is selected, you must use one of the following settings:
> Auto (the default setting)

- Optimize for Raster

- Optimize for Text and Vector

Alternative Letterhead Mode

When selected, this option eliminates the need to flip or reload letterhead or preprinted paper in a
tray, whether you are printing on one or both sides of the sheet. Load the paper as you would for
printing on both sides. If the product tray has an icon that indicates whether to load paper either
face-up or face-down, load the paper in opposite orientation of that shown.

When this option is selected, either Letterhead or Preprinted in the Paper type must also be
selected.

o Off (the default setting)
o On

The Layout Options setting contains the Page Order setting.

Page Order specifies the order in which the pages of your document are printed. Front to Back
prints the document so that page 1 prints first. Back to Front prints the document so that page 1
prints last.

E’% The page-ordering operation works on whole sheets of paper rather than on individual logical
pages. Accordingly, if you set Pages per Sheet (on the Finishing tab) to be greater than one, the
ordering of logical pages on a physical sheet of paper does not change.

4 The Printing Shortcuts tab is located on the Printing Preferences tab set.

Use the Printing Shortcuts tab to store specific combinations of driver settings for easy use.

The following figure shows the Printing Shortcuts tab.
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Figure 2-5 Printing Shortcuts tab

Advanced | Printing Shortcuts | Paper/Quality | Effects | Finishing | Color | Services|

A printing shortcut is a collection of saved print settings that you can select
with a single click.

Prirting shortcuts:

O

inwent

E=
= | Everyday Prirti Paper sizes: 8.5 = 11 inches
H eneral Everyday Printing ) [LEHH v]
Paper source:
.~ | Envelopes [Momabcaﬂy Gelag 'l
T Paper type:
ﬁ Cardstock,/Heavy || [Unspectied -
Print on both sides:
== e J
i Labels
== [F‘ages per sheet: ]
1 page per shest b
Eg I
E EcoSMART Settings Color options:
~ ] [Coler 7
| Save As... || Delete | | Reset |

fona ) [

The Printing Shortcuts tab saves commonly used driver settings under a shortcut name.

I

0K

J [ cancel |1

Ppply

Use defined printing shortcuts

Create a custom printing shortcut

Use defined printing shortcuts

The Printing Shortcuts tab contains the following pre-defined shortcuts:

Factory Defaults

General Everyday Printing

Envelopes

Cardstock/Heavy

Labels

EcoSMART Settings

Booklet Printing

Snapshot Photos
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The Factory Defaults are as follows:

Paper sizes: Letter (This sefting changes according to country/region.)
Paper source: Automatically select

Paper type: Unspecified

Print on both sides: No

Pages per sheet: 1 page per sheet

Color Options: Color

When General Everyday Printing is selected, the following controls are available:

Paper sizes: Letter (This setting changes according to country/region.)
Paper source: Automatically select

Paper type: Unspecified

Print on both sides: No

Pages per sheet: 1 page per sheet

Color options: Color

When options other than the defaults are selected, the Save as... and Reset buttons become active.
Click Save As... to create a custom printing shortcut.

Click Reset to change customized settings back to the default settings.

The Paper sizes setting is a drop-down menu that lists all of the supported paper sizes. For detailed
information on the supported paper sizes, see the user guide.

The following options are available:

Automatically Select (default)
Printer auto select

Manual Feed in Tray 1

HP Laserlet software components for Windows®
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Tray 1
Tray 2
Tray 3 (optional)

The Paper type setting is a drop-down menu that lists all of the supported paper types. For detailed
information on the supported paper types, see the user guide.

The following options are available:
No (default)
Yes, Flip Over
Yes, Flip Up

The following options are available:
1 page per sheet (default)
2 pages per sheet
4 pages per sheet
6 pages per sheet
9 pages per sheet

16 pages per sheet

The following options are available:
Color (default)
Black & White

These settings are automatically selected:
Paper sizes: Envelope #10
Paper source: Automatically Select
Paper type: Envelope

Color options: Color

28 Chapter 2 Windows® software description and installation ENWW



These settings are automatically selected:
Paper sizes: Letter (This sefting changes according to country/region.)
Paper source: Automatically Select
Paper type: HP Cover Matte 200g
Print on both sides: No

Color options: Color

These settings are automatically selected:
Paper sizes: Letter (This setting changes according to country/region.)
Paper source: Automatically Select
Paper type: Labels

Color options: Color

These settings are automatically selected:
Paper sizes: Letter (This setting changes according to country/region.)
Paper source: Automatically Select
Paper type: Unspecified
Print on both sides: Yes, flip over
Pages per sheet: 1 Page per sheet

Color options: Color

These settings are automatically selected:
Paper sizes: Letter (This sefting changes according to country/region.)
Paper source: Automatically Select
Paper type: Unspecified
Booklet Layout: Left binding

ENWW HP Laser]et software components for Windows®
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These settings are automatically selected:
Paper sizes: 4x6 (This sefting changes according to country/region.)
Paper source: Automatically Select
Paper type: HP Brochure Glossy 200g
Color theme: Photo (sRGB)

These settings are automatically selected:
Paper sizes: Letter
Paper source: Automatically Select
Paper type: HP Brochure Glossy 200g
Print on both sides: No

Color theme: Photo (sRGB)

These settings are automatically selected:
Paper sizes: Letter
Paper source: Automatically Select
Paper type: Color Laser Transparency

Color theme: Color

Select General Everyday Printing as a base.

Select the appropriate print settings on the Printing Shortcuts tab or use the settings on any of
the Printing Preferences tabs.

On the Printing Shortcuts tab, click Save As.... The Printing Shortcuts dialog box
appears.

Type a name for the custom printing shortcut, and then click the OK button. The custom printing
shortcut appears in the Printing Shortcuts list.

To delete a custom printing shortcut, click the custom shortcut, and then click the Delete button.

E/? The Paper/Quality tab is located on the Printing Preferences tab set.
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Use the Paper/Quality tab to specify paper size, type, and source. You can also use this tab to

specify different paper selections for the front cover, first page, other pages, last page, and back cover
of the document. The following figure shows the Paper/Quality tab.

Figure 2-6 Paper/Quality tab

| Advanced | Prirting Shortcuts | Paper/Quality | Effects | Finishing | Caolar | Sem'cesl

Paper Optiongs ——
Paper sizes: 8.5 = 11 inches EEeEe——
Letter - e
1=
Paper source:
Automatically Select -
Faper type:
Color Laser Transparency -
Print Quuality
Special pages:
Covers [[] EconaMade
Frint pages on different paper
Glogs Lewvel:
| Defaut -
[éﬂ] | About |[ Hep |
inwvent
o) (s ) (o]

The Paper/Quality tab contains the following control sets:

e  Paper Options

e Document preview image

e  Print Quality

Paper Options

The settings specified in the Paper Options group box on the Paper/Quality tab apply to all of the

pages of the document.

The settings in the Paper Options group box are described in the following order:

° Paper sizes

e Custom Paper Size

° Paper source

ENWW
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The Paper sizes setting is a drop-down menu that lists all of the supported paper sizes.

When you move the mouse over the dimensions label, the mouse cursor changes from an arrow to a
gloved hand. Click the dimensions label to toggle between English and metric units.

Because paper-size settings in most software programs override driver settings, it is generally best to
use the driver to set paper size only when you are printing from software programs that do not include
a paper-size setting, such as NotePad, or when you are producing a book or a booklet that does not
require different paper sizes.

199y,

2 Certain software programs can override the size command and specify different paper sizes
within a single document.

When you change the print-driver setting to a paper size that is not currently loaded in the product, a
control-panel message appears that prompts you to load the paper size or select another tray.

When the Settings under the Special Pages section have been changed, the Paper sizes, Paper
source, and Paper type menus change also, offering a variety of options.

The Custom Paper Size dialog box appears when you click Custom... on the Paper/Quality
tab. The following figure shows the initial appearance of the Custom Paper Size dialog box.

= The product supports custom paper sizes from 3 inches to 8.5 inches in width and 5 inches to

— 14 inches in length. To use this paper size, set the custom paper size fo match the custom paper size
that you are using.

Use the Name text box to type a new name for a custom paper size. When you change the name to
something other than Custom, the Save and OK buttons become active.

The name that appears in the Name text box depends on the following conditions:

If a saved custom paper size has been selected from the drop-down menu on the Paper/Quality
tab, then the Name text box shows the name of the selected custom paper size.

It a standard paper size has been selected on the Paper/Quality tab, then the Name text box
shows the default name of Custom.

If @ new name has been typed into the Name text box for the purpose of saving a new size or
renaming an existing size, then that new name will remain in the text box until the new size is
saved or the dialog box is closed.

It you type a new name into the Name text box, but then do not click Save, you can change the
width and height values without losing the name. However, if you close the dialog box without clicking
Save, any unsaved name or size values are lost without warning.
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The width and height values can be changed by typing numeric strings into the edit boxes in the
Paper Size group box.

Any entry that is greater than the maximum limits of the width and height control is rounded down to
the maximum valid entry, while any entry that is smaller than the minimum limits of the width and height
control is rounded up to the minimum valid entry.

If units are in millimeters, the custom paper-size range minimum is the limit rounded up to the nearest
whole millimeter. The custom paper-size range maximum is the limit rounded down to the nearest whole
millimeter. Any non-numerical entry reverts to the minimum value. Width and height entries are
validated when the focus has changed.

The resolution of each control is 1 millimeter or 1/10 of an inch, depending on the current
measurement units.

To change measurement units, click one of the options in the Units group box (either Inches or
Millimeters).

The minimum paper size for the product is 76 x 127 mm (3 x 5 in) and the maximum is 215.90 x
355.60 mm (8.50 x 14.00 in).

The Paper source setting specifies the source tray to use for printing a document. The list of source
trays depends on the product accessories that are installed. Any optional source trays that are installed
through the Device Settings tab also appear here.

The Paper source drop-down menu can contain the following options, depending on what has been
installed on the product:

Automatically select
Printer auto select
Manual Feed in Tray 1
Tray 1

Tray 2

Tray 3

The default setting is Automatically Select. When this setting is selected, the product uses the source
tray that supports the paper size that you have selected. If you select a source tray other than
Automatically select, make sure that the correct paper size is loaded in the source tray.

ENWW HP LaserJet software components for Windows® 33



34

[ﬁvy

The Paper type drop-down menu shows the first few paper types that the product supports and an
entry for More. Clicking More opens the Type Is dialog box. Click the + next to Type Is and its
subcategories to view all of the paper types that the product supports. For detailed information on the
supported paper types, see the user guide.

The default setting is Unspecified.

It you select a setting other than the default, make sure that the correct paper type is loaded in the tray
that you selected in the Paper source setting.

When you change the print-driver setfting to a paper type that is not currently loaded in the product, a
control-panel message appears that prompts you to load the paper type or select another tray.

To specify special pages to be used, click the Settings button under the Special Pages list.

To use specific cover seftings, click the Covers item in the Special Pages list.

Use the Covers options to include a blank or preprinted cover on a document, or to include a front/
back cover from a source tray that is different from the one used for the remainder of the document.

The following are the Covers options:
Add a blank or preprinted cover: Select which cover is customized: Front, Back, or Both.

Paper source: The Paper source setting specifies the source tray to use for adding a front
and/or back cover to the document. The list of source trays depends on the accessories that are
installed. Any optional trays that are installed through the Device Settings tab also appear here.

Paper type: The Paper type setting specifies the paper size to use for front and/or back
covers. Changes made to the Paper type setting here override any previous Paper type
settings using the same paper source.

The same size of paper will be used for the entire print job.

When you change the type and source of the paper and covers, the settings remain configured until
you close the software program.

Use the Print pages on different paper options fo select an alternative paper type or source for
the first, last, or other pages of a document.
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The following are the Print pages on different paper options:

Pages in document. Select which pages are customized: the First page, the Last page, or
specify a page range with the Pages option.

Paper source: The Paper source setting specifies the source tray to use for printing a

document. The list of source trays depends on the accessories that are installed. Any optional trays

that are installed through the Device Settings tab also appear here.

Paper type: The Paper type drop-down menu shows all of the paper types that the product
supports.

The same type of paper is used for the entire print job.

When you change the type and source of the paper and covers, the settings remain configured until
you close the software program.

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side-up. The
document preview image appears in the upper-right corner of the following Printing Preferences
driver tabs:

Printing Shortcuts
Paper/Quality
Effects

Finishing

Color

Switching between tabs does not change the location or appearance of the document preview image.

When you move the mouse over the document preview image, the mouse cursor changes from an
arrow to a gloved hand. You can toggle between portrait and landscape page orientation by clicking
the image.

The Print Quality group box contains the following control:

Select the EconoMode check box to enable this feature. When this feature is turned on, the printer
uses less toner on each page, extending the life of the print cartridge and reducing the cost per page.
Because less toner is used on each page, the print quality is also reduced.

The default setting for the EconoMode option is off (not selected).

HP Laserlet software components for Windows®
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g HP does not recommend the fulltime use of EconoMode. |f EconoMode is used full-time,
the toner supply might outlast the mechanical parts in the toner cartridge. If print quality begins to
degrade and is no longer acceptable, consider replacing the toner cartridge.

Use this control to select print quality. ImageRet settings precisely control colors by combining up to 4
colors and varying the amount of toner in a given area to create many smooth colors, sharp images,

and crisp fext.

The Gloss Level drop-down menu contains the following resolution options.
Default
Best

Standard

4 The Effects tab is located on the Printing Preferences tab set.

Use the Effects tab to create unique paper effects such as scaling and watermarks. The following
figure shows the Effects tab.
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Figure 2-7 Effects tab

| Advanced | Prirting Shortcuts I Paperf'QuaI'rt_','l Effects | Finishing | Caolar | Sem'cesl
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The Effects tab contains the following controls:

° Resizing Options

e  Document preview image

e  Watermarks
Resizing Options
The Resizing Options group box consists of the following controls:
o Actual size (default)
e  Print document on:
o Scale to fit

o % of actual size
Actual size

Actual size is the default setting. It prints the document without changing the document size.
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Click the Print document on: option to format the document for one paper size and then print the
document on a different paper size, with or without scaling the image to fit the new paper size.

The Print document on: control is disabled by either of the following conditions:
The % of actual size value is not 100.
The Pages per sheet value (on the Finishing tab) is not 1.

When Print Document On: is selected, the drop-down menu shows the paper sizes on which you
can print. The list contains all of the standard paper sizes that the selected paper source supports and
any custom sizes that you have created. When Print document on: is selected, Scale to fit is
automatically selected. Clear this check box if you do not want your document reduced or enlarged to
fit on the selected paper.

The Scale to fit option box specifies whether each formatted document page image is scaled to fit the
target paper size. By default, Scale to fit is selected when Print document on: is selected. If the
sefting is turned off, then the document page images will not be scaled, and are instead centered at full
size on the target paper. If the document size is larger than the target paper size, then the document
image is clipped. If it is smaller, then it is centered within the target paper.

When the size for which the document is formatted (that is, the logical size) differs from the target size,
the preview image uses a dashed gray line to show the boundaries of the logical page in relation to
the target paper size.

The % of actual size option provides a slider bar and input box to use for scaling the percentage
setting. The default setting in the entry box is 100% of actual size. Actual size is defined as the paper
size that is selected within the driver or what the driver receives from the software program (if the
software program does not negotiate the paper size with the driver). The driver scales the page by the
appropriate factor and sends it to the product.

The limits of the range are from 25% to 400%, and any values outside the range are adjusted to those
limits as soon as the focus is removed from the control (that is, when the key is pressed or another
control is selected).

Any change to the scale also changes the page preview, which increases or decreases from the upper-
left corner of the preview.

The slider bar controls the scale directly. The value in the edit box changes as the slider-bar indicator is
dragged, and the document preview image is updated to the new image scale. Each click on the
arrows increases or decreases the scale by 1%. Each click on the slider bar affects the scale by 10%.

You cannot achieve an exact value by dragging the slider-bar indicator. Instead, either use the slider-
bar indicator to approximate the value that you want and then use the arrows to refine the value, or
type the value into the entry box.
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The following settings disable % of actual size:
Print document on: (on the Effects tab) is selected

Pages per sheet (on the Finishing tab) is not 1

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side-up. The
document preview image appears in the upper-right corner of the following Printing Preferences driver
tabs:

Printing Shortcuts
Paper/Quality
Effects

Finishing

Color

Switching between tabs does not change the location or appearance of the document preview image.
When you move the mouse over the document preview image, the mouse cursor changes from an
arrow to a gloved hand. You can toggle between portrait and landscape page orientation by clicking
the image.

Use the Watermarks feature to select a watermark, create a new watermark (text only), or edit an
existing watermark. The following watermarks are preset in the driver:

(none)
[Username]
Confidential
Draft
SAMPLE
The Watermarks feature can be configured using the Driver Configuration Utility.

If the [Username] watermark is selected, the driver will use the network username of the logged in
user for the watermark.

The drop-down menu shows alphabetically sorted watermarks that are currently available on the
system, plus the string "(none)," which indicates that no watermark is selected. This is the default
setting. Any watermark that is selected from this list appears in the preview image.

When the First page only check box is selected, the watermark is printed only on the first page of
the document. The First page only check box is disabled when the current watermark selection is
"(none).”
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Watermarks are applied to logical pages. For example, when Pages per sheet is set to "4" and
First page only is turned off, four watermarks appear on the physical page (one on each logical

page).
Click Edit, and the Watermark Details dialog box appears.

The dialog box shows a preview image and provides options for creating a new watermark and
controlling the message angle and font attributes.

Click OK to accept all of the changes that are made in the Watermark Details dialog box.
However, clicking Cancel does not cancel all of the changes. If you make changes to a watermark
and then select a different watermark or click New, all of the changes are saved, and only the current,
unsaved changes can be canceled.

The Current Watermarks group box contains a list of available watermarks, both predefined
watermarks that are available in the driver and any new watermarks that you have created.

To create a new watermark, click New. The new watermark appears in the Current Watermarks
list and in the Watermark Message edit box as "Untitled" until you name it. The name that you
type in the Watermark Message field appears in the Current Watermarks group box in the
Watermark Details dialog box and in the Watermarks group box on the Effects tab.

To name the new watermark, type the selected watermark text in the Watermark Message edit
box.

To delete a watermark, select the watermark in the Current Watermarks list, and then click Delete.
A warning appears asking whether you are sure you want to delete the selected item. Click Cancel if
you want to keep the watermark. Click OK to delete the selected watermark.

Y You can have no more that 30 watermarks in the Current Watermarks list at one time.

— When you reach the limit of 30 watermarks, the New button is disabled.

To edit an existing watermark, select the watermark in the Current Watermarks list. If you change
the Watermark Message for that watermark, you are, in effect, creating a new watermark.

The Watermark Message is also the name that identifies the watermark in the Current
Watermarks list, except when more than one watermark has the same message. For example, you
might want several different watermarks with the message DRAFT, each with a different typeface or font
size. When this occurs, the string is appended with a space, a pound sign, and a number (for
example, Draft #2). When a number is added, the number two is used first, but if the resulting name
is also in the list, then the number increases until the name is unique (Draft #3, Draft #4, and so on).
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Use the controls in the Message Angle group box to print the watermark in different orientations on
the page. All settings center the watermark string within the page; the selection of a particular setting
affects only the angle of the string placement. The following settings are available:

Diagonal. This is the default setting. Select this setting to place the text along a line that spans
the lower-left to upper-right corners of the page.

Horizontal. Select this setting to place the text along a line that spans the mid-left and mid-right
edges of the page.

Angle. Select this setting to place the text at the specified angle across the page. Use the numeric
spin box to select the angle.

Use the controls in the Font Attributes group box to change the font and the shading, size, and style
of the font.

The Font Attributes group box contains the following controls:
Name

The Name drop-down menu lists fonts that are currently installed on the system. The default is
language-dependent.

Color

The Color drop-down menu contains the following selections:
- Gray

> Red

o Yellow

- Green

o Cyan

- Blue

> Magenta
Shading

The default Shading setting for new and preset watermarks is Very light. The following range
of shades is available from the Shading drop-down menu:

> Lightest

> Very light (default)
o Light

> Medium light
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o Medium

o Medium dark

° Dark
> Very dark
o Darkest

These values represent the intensity of the gray that is used. Select Light to produce a lightly
saturated gray watermark. Select Lightest to produce the lightest shade of watermark. Select
Darkest to produce a black watermark.

Size

Font sizes from 1 to 999 points are available from the Size menu. The default point size is
language-dependent.

Style

The following settings are available:
- Regular (default)

- Bold

o Italic

> Bold Italic

The default Style setting for new and preset watermarks is Regular.

The following table shows for the default Font Attribute settings for new and preset watermarks.

Font Attribute settings for new and preset watermarks

Setting New watermark Preset watermark
Name Arial Varies by language
Color Gray Gray

Shading Very light Very light

Size 80 Varies by language
Style Regular Regular

Click the OK button to accept all of the changes that have been made in the Watermark Details
dialog box. Clicking the Cancel button does not cancel all of the changes. If you make changes to a
watermark and then select a different watermark or click New, all of the changes are saved. Only the
current, unsaved changes can be canceled.
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Finishing tab features

r__":"/%"NOTE: The Finishing tab is located on the Printing Preferences tab set.

Use the Finishing tab to print booklets and control the paper output. The following figure shows the
Finishing tab.

Figure 2-8 Finishing tab

| Advanced | Printing Shortcuts I Paper/Quality | Effects | Firishing |Co|or | Sem'cesl

Document Options
Print on bath sides

[ Flip pages up
Booklet layout:
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Pages per sheet:
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Print page borders

Fage order:
Right, then Down
Orientation
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[7] Fiotate by 180 degrees
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The Finishing tab contains the following controls:

° Document Options

e Document preview image

e  Oirientation

Document Options
The Document Options group box contains the following controls:

e  Print on both sides

e  Print on both sides (manually)

e Flip pages up
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By default, the Print on both sides option is off (not selected).

Print on both sides is available when the following conditions exist:

[

o

Paper type on the Paper/Quality tab is set to any paper type except for the following
types:

Labels
Color Laser Transparency
Envelope

Opaque Film

Paper sizes is set fo any paper size except for the following sizes:

o

o

Manually
driver. Sel

Select the

Envelope #10

Double Japan Postcard Rotated
Envelope Monarch

Envelope B5

Envelope C5

Envelope DL

printing on the second side of a page is available when you are using the HP PCL 6 print
ect the Print on Both Sides check box to print on the second side of the paper.

paper type that corresponds to the paper that you are using for the print job. The following

paper types have a different print modes when you print on the second side:

Plain

Preprinted

Letterhead

Prepunched

Bond

Recycled
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Colored

Rough

To make the Print on Both Sides check box available in the document options, on the Device

Settings

tab in the print-driver Properties tab, set the Duplex Unit (for 2-Sided Printing)

option to Installed.

To make the Print on Both Sides (manually) check box available in the document
options, on the Device Settings tab in the print-driver Properties tab, set the Allow Manual
Duplexing option to Enabled and set the Duplex Unit (for 2-Sided Printing) to Not
Installed.

The default setting for the Print on both sides (manually) option is off (not selected).

Print on

both sides (manually) is available when the following conditions exist:

Paper type on the Paper/Quality tab is set to any paper type except for the following
types:

o

o

Labels
Color Laser Transparency
Envelope

Opaque Film

Paper sizes is set to any paper size except for the following sizes:

o

o

Select the

Manually printing on the second side of a page is available when you are using the HP PCL 6 print

driver.

Select the paper type that corresponds to the paper that you are using for the print job. The following

Envelope #10

Double Japan Postcard Rotated
Envelope Monarch

Envelope B5

Envelope C5

Envelope DL

Print on Both Sides (manually) check box to print on the second side of the paper.

paper types have a different print modes when you manually print on the second side:

Plain

Preprinted

Letterhead
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e  Prepunched
e Bond

e  Recycled

e  Colored

e  Rough

Cardstock paper can be manually printed on the second side, but no change occurs to the print mode.
Transparencies and labels should never be manually printed on the second side.

To print a multiple-page document, follow these steps:
1. Select the Print on Both Sides (manually) check box.
2. Click the OK button. The even-number pages of the document print.

3. When the control panel shows the Manually Feed message, insert the stack of paper (on which
the even-number pages have been printed) as indicated in the following figure.

Figure 2-9 Print on Both Sides Instructions dialog box

Print on Both Sides Instructions

After the even numbered pages have printed, a meszage will appear on the printer's display instructing you
where to load the paper. Follow the inztructions below to print the odd-numbered pages [zecond sides]

1. Without changing the 2. Maintaining the same 3. |f printing does not
arientation, remove the anientation, insert the paper automatically continue,
paper stack from the stack inta Tray 1 printed side press the Go or Select
Output Bin. Do niot discard dawin, button.
blank zheets.

[ ok | [ Hep |

When you have completed the steps that appear in the dialog box, the second half of the print job
prints on the back side of the stack of paper. The driver does not require the program to specifically
support odd- and even-page printing, because the driver coordinates this function.

Flip pages up

Use the Flip pages up check box to specify the duplex-binding option. By default, the Flip pages
up check box is not available. It is available only when Print on both sides is selected. The
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following table demonstrates the results of selecting this check box, depending on the paper orientation
selected on the Finishing tab.

Page orientation

Orientation (Finishing tab) Flip Pages Up selected Flip Pages Up not selected
Portrait Short-edge binding Long-edge binding
Landscape Long-edge binding Short-edge binding

When Print on both sides is selected, the document preview image changes to show a spiral
binding along either the left edge or the top edge of the page. In addition, a folded-over corner
appears in the lower-right portion of the preview image, indicating that printing occurs on the back
side. An arrow on the folded-over corner points in the direction that the pages would be flipped if they
were bound together.

Shortside binding is for print jobs with pages that read by flipping over like the pages of a calendar.
Long-side binding is for print jobs with pages that read by turning like the pages of a book. This applies
to Portrait orientation only.

The Booklet layout drop-down menu, visible when Print on both sides is selected. The default
setting for the Booklet Printing drop-down menu is Off. The other settings have the following format,
where [paper size] depends on the paper size that is set on the Paper/Quality tab:

Left binding
Right binding

When you select Left binding or Right binding, the document preview image changes to show the
location of the binding. If the Pages per sheet setting is on the default setting of 1, it automatically
changes to 2 pages per sheet. If you change the Pages per sheet setting manually to 4, 6, 9, or
16 pages per sheet, the booklet setting is disabled.

A book is a print job consisting of at least two pages. It can have a different paper type for the front
cover, first page, other pages, last page, or back cover. Use the Covers and Print pages on
different paper settings on the Paper/Quality tab to select different paper for the front cover, first
page, other pages, and back cover.

A booklet is a print job that places two pages on each side of a sheet that can then be folded into a
booklet that is half the size of the paper. Use the Booklet layout drop-down menu on the Finishing
tab to control booklet settings.

From the software program, select the Print option.

Select the product, and then click the Properties or Preferences button.
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Click the Finishing tab.
Click the Print on Both Sides (Manually) check box.

In the Booklet Printing drop-down list, select a binding option. The Pages Per Sheet option
automatically changes to 2 Pages Per Sheet.

Use the Pages per sheet option to select the number of pages that you want to print on a single
sheet of paper. If you choose to print more than one page per sheet, the pages appear smaller and are
arranged on the sheet in the order that they would otherwise be printed. The Pages per sheet drop-
down menu provides six settings:

1 page per sheet (this is the default)
2 pages per sheet

4 pages per sheet

6 pages per sheet

9 pages per sheet

16 pages per sheet

E% When you select an option other than 2 pages per sheet, booklet printing is unavailable.

Related controls indented beneath Pages per Sheet are Print page borders and Page order,
which become active when Pages per sheet is greater than 1.

Print page borders sets a line around each page image on a printed sheet to help visually define
the borders of each logical page.

The Page order drop-down menu contains four selections:
Right, then Down
Down, then Right
Left, then Down

Down, then Left

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are rightside-up. The
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document preview image appears in the upper-right corner of the following Printing Preferences
driver tabs:

Printing Shortcuts
Paper/Quality
Effects

Finishing

Color

Switching between tabs does not change the location or appearance of the document preview image.
When you move the mouse over the document preview image, the mouse cursor changes from an
arrow to a gloved hand. You can toggle between portrait and landscape page orientation by clicking
the image.

Orientation refers to the layout of the image on the page, and does not affect the way that paper feeds
into the product. You can specify the orientation of the print job. The three available orientations are
portrait, landscape, and rotated. The default orientation is Portrait.

E’% Nearly all software programs establish the orientation for the printed page, so the page
orientation in the driver is useful only for the few software programs that do not set an orientation.

The Orientation group box contains the following options:
Portrait. The top edge of the document is the shorter edge of the paper.
Landscape. The top edge of the document is the longer edge of the paper.

Rotate by 180 degrees. This creates a landscape or portrait orientation in which the image is
rotated 180°. This setting is useful for printing prepunched paper.

You can toggle orientation between portrait and landscape by clicking the document preview image. If
you select the Rotate by 180 degrees check box, no change occurs in the document preview
image.

E‘/? The Color tab is located on the Printing Preferences tab set.

Use the Color tab to specify predefined color-option settings or to fine-tune the color treatments and
halftoning. Color output can also be converted to grayscale. The €Color tab is shown in the following
figure.

ENWW HP Laserlet software components for Windows®
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Figure 2-10 Color tab

| Advanced I Frinting Shortcuts | Paper/Quality I Effects I Finishing | Color |Senrices|

Color Options
(@ Automatic

Manual Settings...

[ Print in Grayscale

HFP EasyColor

Caolor Themes
RGE colar:

Default (sRGE)

(jﬂ] | Mot. || Hep |

inwent

[ ok || cCancel || Appy |

The Color tab contains the following sets of controls:

[ ]
e  Color Options
e Color Themes

° Document preview image

e HP EasyColor

2»NOTE: Color Options and Color Themes settings are only available when HP EasyColor is
not selected.

Color Options

50

Use the Color Options group box to adjust the independent color controls. The settings affect the print
job color rendering and print quality. The Color Options group box contains the following controls:

o Automatic option (default)

e  Manual option
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Settings button (Click this button to open the Color Settings dialog box.)

Print in Grayscale check box

Use the Automatic option for color settings that automatically fine-tune the printed output. The
Avutomatic color settings provide high-quality output while maintaining product performance for most
color printing needs.

To activate the Color Options controls, clear the HP EasyColor check box.

General

- Edge Control

- Halftone

Text

> Neutral Grays
Graphics

> Neutral Grays
Photographs

> Neutral Grays

Four levels of edge control are available:

To change the settings, make your selections by using the drop-down menus in the Color Settings
dialog box, and then click OK.

The Color Settings dialog box contains the following controls:

The Edge Control setting determines how edges are rendered, to prevent a gap or white line on a
colored background. Edge Control has two components: adaptive halftoning and trapping. Adaptive
halftoning increases edge sharpness. Trapping reduces the effect of color plane misregistration by
overlapping the edges of adjacent objects slightly.

Light sets trapping at a minimal level. Adaptive halftoning is on.

Normal is the default trapping setting. Trapping is at a medium level and adaptive halftoning is

on.

HP Laserlet software components for Windows®

To change the color settings, select the Manual option, and then click the Settings button. The Color
Settings dialog box appears.
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Maximum is the most aggressive trapping setting. Adaptive halftoning is on.

Off turns off both trapping and adaptive halftoning.

Halftone options affect the resolution and clarity of the color output. It is possible to select halftone
settings for text, graphics, and photographs independently. The two halftone options are Smooth and
Detail.

The Smooth option provides better results for large, solid-illed print areas. It also enhances
photographs by smoothing out fine color gradations. Choose this option when uniform and smooth
area fills are a priority.

The Detail option is useful for text and graphics that require sharp distinctions among lines or
colors, or images that contain a pattern or a high level of detail. Choose this option when sharp
edges and details are a priority.

The Neutral Grays drop-down menu controls the selection of a device-dependent color table that is
embedded in the product firmware. You can adjust the Neutral Grays setting independently for text,
graphics, or photographs. The following options are available:

Black Only. This option generates neutral colors (grays and black) by using only black toner.
This option guarantees that neutral colors do not have a color cast. Black Only is the default
setting for the Text and Graphics components.

4-Color. This option generates neutral colors by combining all four colors of toner, which
produces smoother gradients and transitions to non-neutral colors. It also produces the darkest
possible black. 4-Color is the default setting for Photographs.

The Color Themes group box contains the following RGB eolor options, which determines how
colors are rendered:

@ To activate the Color Themes controls, clear the HP EasyColor check box.

Select Default (SRGB) for most printing needs. This setting instructs the product to interpret RGB color
as sRGB, which is the accepted standard of Microsoft and the World Wide Web Consortium (W3C).
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Colors are matched to optimize the RGB colors on the screen and to provide vivid images and
graphics.

Select Photo (sRGB) to enhance documents in which the content is mainly bitmap images, such

as .GIF or .eps files. This setting instructs the product to use the best color matching for rendering sRGB
bitmap images. This setting affects only raster data; it has no effect on text or vector-based graphics.
Using glossy paper in combination with this setting provides the maximum enhancement.

Select Photo (AdobeRGB 1998) for documents that use the AdobeRGB color space rather than
sRGB. For example, some digital cameras capture images in Adobe RBG, and documents that are
produced with Adobe PhotoShop use the Adobe RGB color space. When printing from a professional
software program that uses Adobe RGB, it is important that you turn off the color management in the
software program and allow the product software to manage the color space.

The Vivid (sRGB) feature instructs the printer to increase the color saturation in the midtones. Less

colorful objects are rendered more colorfully. This value is recommended for printing business graphics.

Select None to instruct the printer to print RGB data in raw device mode. To render documents
properly when this option is selected, you must manage color in the program in which you are working
or in the operating system.

Use this option only if you are familiar with the procedures for managing color in the
software program or in the operating system.

The document preview image is a line-drawn image of a page that represents graphics and text. The
document preview image is always oriented so that the contents of the page are right-side-up. The
document preview image appears in the upper-right corner of the following Printing Preferences
driver tabs:

Printing Shortcuts
Paper/Quality
Effects

Finishing

Color

Switching between tabs does not change the location or appearance of the document preview image.
When you move the mouse over the document preview image, the mouse cursor changes from an
arrow to a gloved hand. You can toggle between portrait and landscape page orientation by clicking
the image.

HP LaserJet software components for Windows®
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HP EasyColor

The HP EasyColor feature automatically improves mixed-content documents that are printed from
Microsoft Office programs. By default, the HP EasyColor check box is checked.

Services tab features

[y NOTE: The Services tab is located on the Printing Preferences tab set.

The Services tab is shown in the following figure.

Figure 2-11 Services tab

| Advanced I Printing Shortcuts | Paper/Quality I Effects I Finishing | Calor | Services |
Intemet Services

[Select a destination

L]
Gl

Includes troubleshooting, manuals, etc.

2 |

iAnvwemt

About.. | | Hep |

o) [ ] [ o]

The Services tab contains the following group box:

e Internet Services

Internet Services

The Internet Services group box contains the Select a destination drop-down menu with the
following selections:

e Online diagnostic tools. Download diagnostic tools

e Support and troubleshooting. This is the main Web site for product support.
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e Product manuals. View or download product manuals.

o Check for driver updates. Automatically check your print drivers to see whether the correct

and most up-to-date print drivers are installed.

I you have Internet access, select any of these items and click Go! to open the corresponding HP Web

page.

Device Settings tab features

E‘/f’NOTE: The Device Settings tab is located on the Printer Properties tab set.

Available options depend on the feature. The following figure shows the Device Settings tab.

Figure 2-12 Device Settings tab

Security Device Settings

General Sharing Parts Advanced

Color Management

About

é""..ﬁ Form To Tray Assignment

I - Printer auto select: |2
----- Manual Feed in Tray 1: Letter
----- Tray 1: Letter

----- Tray 2: Letter

3 Font Substitution Table

External Fonts...

B@ Installable Options

----- Automatic Configuration: Off

----- Printer Status Motification: Disabled

----- Allow Manual Duplexing: Enabled
..... Tray 3: Mot Installed
----- Job Separator: Disabled

g HP Laserlet 500 celor MFP M570 PCL 6 Device Settings

----- Duplex Unit (for 2-Sided Printing): Installed

[ ok [ Canced || ppy

The Device Settings tab contains controls for paper-handling devices and controls for managing the

product.

The Device Settings tab contains the following controls:

° Form to Tray Assignment

e Font Substitution Table

e Installable Options

Form to Tray Assignment

A network administrator can use Form to Tray Assignment to specify the paper size in each input

tray.

ENWW

HP LaserJet software components for Windows®
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The product supports more than one source of paper. You can assign a form (which defines the paper
size and margins) to each paper source. When a form is matched to a source, you can select the form
when you print. The product prints from the tray to which that form is assigned.

Network administrators can use the Form to Tray Assignment setting to specify, in the driver, the
paper size that is loaded into each available input tray. The use of forms constrains the choices that are
available in the papersize list on the Paper/Quality tab in the Printing Preferences driver tabs.
This constraint prevents (or reduces the likelihood of) tying up the product with paper-mount messages
that occur when users request sizes or types that are not available.

The trays listed in the Form to Tray Assignment setting include standard trays and optional
accessory trays. Generally, items that are installed separately have a separate Installable Options
sefting.

The input trays listed here are also listed as paper sources on the Paper/Quality tab.

Select the appropriate tray in the Form to Tray Assignment list.
Use the drop-down menu to select the paper size (or form) that is loaded in that tray.
Repeat steps 1 and 2 for the remaining trays.

Click the OK button to enable your settings, or, if necessary, click the Cancel button to
reconfigure all the trays, removing the size and type constraints that have been imposed on the

Paper/Quality tab.

Use the Font Substitution Table settings to change the TrueType to printer font mapping and to
install and remove external fonts for the product through the External Fonts option. External fonts can
be soft fonts or DIMM fonts.

Click the Font Substitution Table option to open a list of fonts. Use the settings to change the
TrueType-to-product font mappings.

l% External Fonts are supported only if a DIMM is installed.

Use the External Fonts option to install and remove external fonts for the product. External fonts can
be soft fonts or DIMM fonts.

Click the External Fonts option to make the Properties button available. Click Properties to open
the HP Font Installer dialog box, which is shown in the following figure.
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Follow these steps to install external fonts.

Depending on your operating system, click the Start button and then do one of the following to
find the list of installed printers:

e Click Devices and Printers or Printers and Faxes

e Click Control Panel and then click Printers, or first click Hardware and Sound, and
then click Printers

e Click Settings, and then click Printers or Printers and Faxes
Right-click the name of the product.

Depending on your operating system, click Printer Properties or Properties.
Click the Device Settings tab.

Click the External Fonts option. The Properties button appears.

Click Properties. The HP Font Installer dialog box appears.

Type the name and path of the font metric file in the Printer Font File Location text box, or
click Browse to locate the file on the computer. The font file names appear in the Font(s) to be
Added window.

Select the fonts that you want to add, and then click Add. The fonts are installed and the file
names appear in the Installed Font(s) window.

Click OK to close the HP Font Installer dialog box.

Depending on your operating system, click the Start button and then do one of the following to
find the list of installed printers:

e Click Devices and Printers or Printers and Faxes

e Click Control Panel and then click Printers, or first click Hardware and Sound, and
then click Printers

e Click Settings, and then click Printers or Printers and Faxes
Right-click the name of the product.

Depending on your operating system, click Printer Properties or Properties.
Click the Device Settings tab.

Click the External Fonts option. The Properties button appears.

Click Properties. The HP Font Installer dialog box appears. The external fonts that are
installed appear in the Installed Fonts window.
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Select the fonts that you want to remove, and then click Remove. The fonts are removed.

Click OK to close the HP Font Installer dialog box.

ltems under Installable Options are automatically populated and their default settings are set when
the driver is installed.

The product has printing options that you can install and configure in this section. The following controls
are available:

Use the Device Settings tab fo tell the driver about the hardware configuration of the product. If
bidirectional communication is enabled in a supported environment, update this tab by selecting the
Update Now setting in the Automatic Configuration setting. The default setting is Off. After an
automatic configuration, the setting returns to Off after the changes are made.

If your environment does not support bidirectional communication, the Update Now setting is
unavailable, so you must manually configure the options on this tab.

If you have more than one driver installed for the product (for example, the default HP PCL 6 Print
Driver and the HP PCL 5 Universal Print Driver), the Update Now feature works automatically only on
the driver on which it is activated. The other driver will not be updated, and might show the default
setting for the specific product model.

When enabled, this option displays a small status-notification window in the lower-right corner of the
screen. This window is visible while printing a document or while viewing the print driver settings. It

provides information about the status of the document being printed as well as information about the
product, including the current status of the product supplies.

The duplexing unit comes installed on the product.

199y,

The product supports smart duplexing. The product uses the smart duplexing feature to detect
information on both sides of the print job pages and only runs the pages through the duplexing unit if
printable information appears on the second side of the page.
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Allow Manual Duplexing

Select the Allow Manual Duplexing item to print on both sides of any supported size and most
types of paper (except transparencies, envelopes, and labels). To use this feature, you must reinsert the
paper stack into the input tray to print the second side. The product pauses while you make this
adjustment.

This setting is enabled by default.
Tray 3
This control specifies whether you have Tray 3, an additional 500-sheet tray, installed on the product.

Job Separator

Use this control to specify whether a print job identifier page should be printed between print jobs.

This sefting is disabled by default.

About tab features

E%?NOTE: The About tab is located on the Printer Properties tab set.

The About tab provides detailed information about driver component versions. It contains an overall
build version number (in parentheses after the model name) together with specific information about
each of the components. The information varies according to the product model number, driver, date,
and versions. The About tab is shown in the following figure.

Figure 2-13 About tab

General | Sharing I Ports | Advanced Color Management
Security | Device Settings | About

HP Lazerlet 500 color MFP M570 PCLE (61.135.4.13182)
Version : 5.5.5.13182

Driver Files:
HPCM5706.GPD 6.6.2012 -
UNIDRV.DLL 0.3.7601.17514 A
HPMDP135.0LL 0.3.1568.13182 —
UNIDRV.HLP £.13.2012 i

Configuration Status:

Automatic Corfigured 06/25/2012
Administrator Preferences Mot Applied
Last configured 06/25/2012

A

invent

= Copyright 1996-2011 Hewlett-Packard Development Company, LP.

[ OK ][ Cancel ] Apply

The About tab lists driver installation file names and their version numbers. The About tab also
indicates whether the driver was autoconfigured, whether administrator preferences were set, the date
the driver was last configured, and whether the configuration is autoconfigured or user-configured.
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The About button is also available on most driver screens. The About button provides a driver version
number and creation date.

Driver configuration for Windows®

HP print drivers feature bidirectional communication technology which, in supported environments,
provide automatic discovery and driver configuration for product accessories at the time of installation.

Some accessories that are automatically discovered and configured include the duplexing unit, optional
paper trays, product hard disk, and dual inline memory modules (DIMMs).

Driver autoconfiguration

Automatic discovery and driver configuration through bidirectional communication occurs in the
following circumstances:

e When a print driver is installed by using the installer
e  When using the Update Now feature for a driver that is already installed

However, as shown in the following table, driver autoconfiguration and Update Now are not available
in Windows® XP, Windows® Server 2003, Windows® Server 2008 and 2008 R2, Windows Vista®,
or Windows® 7 operating systems over a direct connection when the product is installed by using the
Add Printer Wizard.

Table 2-3 Automatic discovery and driver configuration through bidirectional communication’

Connection type Add Printer Wizard install Common installer
Network Yes Yes
Direct connection No Yes

1 The table applies to Windows® XP, Windows® Server 2003, Windows® Server 2008 and 2008 R2, Windows Vista®, and
Windows® 7.

Bidirectional communication

In environments that support bidirectional communication, the computer communicates with the product
during installation, determines the physical configuration, and then configures the driver accordingly.

Bidirectional communication is the capability of the product to respond to data inquiries from the
computer and report information back, such as what type of print paper is available or what
accessories are connected to the product. Bidirectional communication depends on the network
operating system and on the type of connection that exists between the computer and the product. If the
connection does not have this capability (that is, if it has no bidirectional mode), it can only accept
commands from the host and cannot report information back to the host computer.

Enterprise AutoConfiguration
Enterprise AutoConfiguration (EAC) uses bidirectional communication to provide autoconfiguration

functionality for installation of the print driver over a network, whether you use the installer on the
printing-system software CD or the Add Printer Wizard to install the driver. Driver installation that
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includes EAC is configured with the same settings as the physical configuration of the product.
Configuration occurs without user interaction.

If bidirectional-communication software has been installed previously, EAC is not activated, and the
pre-existing bidirectional-communication software is used to configure the print driver.

If bidirectional communication software has not been installed, EAC installs bidirectional-
communication software that allows it to communicate with the product and automatically match the
print driver with the actual product configuration. EAC is activated during installation of the driver or
whenever the Update Now feature is used.

If the product configuration changes after installation, the driver can be automatically updated with the
new configuration in environments that support bidirectional communication by using the Update Now
feature.

The following tables show the availability of EAC for various operating systems and network
environments that support bidirectional communication.

Table 2-4 EAC availability in Microsoft® Windows and Microsofi® Share

Method Connection type Microsoft® Share'

2000 XP 2000/XP
host with
2000/XP
client/
Windows
Server 2008
and 2008
R2/Windows
Vista

usB
Network Jetdirect TCP/IP X X X
IPX/SPX X X X
Standard TCP/IP (HP) X X X
TCP/IP (MS) x X X
IPX/SPX (HP) X X X
Add Printer Direct connect Parallel
USB
Network Jetdirect TCP/IP X X X
IPX/SPX X X X
Standard TCP/IP (HP) X X X
TCP/IP (MS) X X x
IPX/SPX (HP) X X X
1 This column represents the following Microsoft® Share configurations: Windows® 2000, Windows® XP,
Windows® Server 2003, Windows® Server 2008 and 2008 R2, or Windows Vista® host with Windows® 2000,
Windows XP, Windows® Server 2003, Window®s Server 2008 and 2008 R2, or Windows Vista® client.
ENWW HP Laserlet software components for Windows®

61



Table 2-5 EAC avadilability in Novell Netware environments

Method Connection type Novell
Netware 4.x Netware 5.x
Bindery queue NDS queue Bindery queue
uss
Network Jetdirect TCP/IP X X X
IPX/SPX
Standard TCP/IP (HP)
TCP/IP (MS')
IPX/SPX (HP)
1 Bidirectional functionality is supported only with the client software from Novell. It is not supported with Microsoft Client
Service for NetWare.
Update Now
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If you have modified the configuration of the product since installation, the driver can be automatically
updated with the new configuration in environments that support bidirectional communication. Use the
Update Now feature to automatically reflect the new configuration in the driver.

For example, if the product is installed and an optional paper-handling accessory is added later, use
the Update Now feature to query the product and update the settings to match the new product
configuration.

The feature automatically updates the registry and changes the configuration information that appears
on the Device Settings tab.

2% NOTE:  Depending on which settings were updated, the Update Now feature might change the

configuration information that displays on the print-driver tabs, instead of (or in addition to) changing
the information on the Device Settings tab.

The Update Now feature is not supported in environments where shared Windows® XP clients are
connected to Windows® XP hosts.

To activate the Update Now feature, follow these steps:

1. Depending on your operating system, click the Start button and then do one of the following to
find the list of installed printers:

e Click Devices and Printers or Printers and Faxes

e Click Control Panel and then click Printers, or first click Hardware and Sound, and
then click Printers

e Click Settings, and then click Printers or Printers and Faxes

2. Right-click the product name.
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Depending on your operating system, click Properties or Printer Properties.
Click the Device Settings tab.

If necessary, click the Installable Options list to expand it and show thefa options.
In the Automatic Configuration drop-down menu, select the Update Now item.

Click the OK button to save the setting.

If you are already using the product and you wish to change the way it is connected, use the HP
Reconfiguration Utility to set up the connection. For example, you can reconfigure the product to
use a different wireless address, to connect to a wired or wireless network, or change from a network
connection to a USB connection. You can change the configuration without inserting the product CD.
After you select the type of connection you wish to make, the program goes directly to the portion of
the product setup procedure that needs to change.

The HP Reconfiguration Utility is located in the HP programs group on your computer. This
utility is only available with the full install.

The basic fonts listed here are included with Microsoft Windows software.

Microsoft® Windows software includes these basic fonts, which can be used with any HP printing
product:

Avrial

Courier New ltalic
Times New Roman ltalic
Arial ltalic

Courier New Bold
Times New Roman Bold
Arial Bold

Courier New Bold ltalic
Times New Roman Bold ltalic
Arial Bold ltalic

Symbol

Wingdings

HP Laser]et software components for Windows®
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o  Courier New

e Times New Roman

Scan software

e HP Scan software

e Advanced Scan Settings

e  WIA driver

e Scan to E-mail Setup Wizard

e  Scan to Network Folder Wizard

e Fax Setup Wizard

HP Scan software

Use the HP Scan software to scan from the product and then complete any of the following tasks with
the data:

e Save the scanned item to a file.
o  Attach the scanned item to an email.

o Perform text recognition on the scanned item through Readiris, if Readiris text-recognition software
is installed on the computer.

e  Open the scanned item with any third-party software program that supports the drag-and-drop
function.

To use the HP Scan software, click Start, select Programs or All Programs, select HP, select the
name of the product, and then click HP Scan.

The HP Scan software saves the scan as any of the following image file types:

o .BMP
e .PNG
« JPG
o .PDF

e .TIFF (both regular and compressed)

Convert a scanned document into editable text by using the Readiris software. The following editable
text file types are supported in Readiris:

o .BMP
« .DCA
o .DOC
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e HIM
e MM
e .PDF
e RTF

o IXT

e WP
o .WPS
o WS
o .WS2

The HP Scan software uses a simple user interface with a list of shortcuts, o Restore Defaults button,
an Advanced Settings link, o Create New Shortcut link, and a Sean button.

Figure 2-14 HP Scan dialog box

Select a shortcut, adjust settings, and click Scan.
Or, create a new shortcut.

Save as PDF

== | Save as PDF Sran size:

— |Letter (8.5 11 inches) -
Iﬁ% Save as JPEG Output type:
| Se—

[Color V]

| E-mail as PDF Resolution:

| 200 dpi - |

£ JE

~" E-mail as JPEG File Type:
|PDF (.pdf) ~|

p

Everyday Scan
Show scan preview

Advanced Settings. ...
Create Mew Shorteout. ..

Restore Defaults

Scan ] [ Cancel
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Scan settings

66

The list contains any user-defined destinations, and the following default destination options:

After you select a destination, click Sean to start the scan.

Email

Save as PDF
Save as JPEG
E-mail as PDF
E-mail as JPEG

Everyday Scan

The HP Scan software for Windows supports only 32-bit messaging application programming interface

(MAPI)-compliant email programs, and does not support Internet-based email programs such as
Hotmail, Yahoo, or MSN. The following table lists examples of supported email programs.

Table 2-6 Examples of supported email programs

Program Name

Windows OS

Microsoft Outlook

Yes: Outlook 97, Outlook 98, Outlook 2003, Outlook XP

Microsoft Outlook Express

Lotus Notes

Yes: V3.0 and later

Email is always sent through the default email client. To see the default email client in Windows 7 (the
path varies for other Windows operating system), click Start, click Control Panel, click Internet

Options, click the Programs tab, click Set programs and review the E-mail setting.

The following table shows the available scan settings.
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Table 2-7 Available scan settings

Option Scan settings

Scan Size o  Entire Scan Area
o  Letter (8.5 x 11 inches)
o Llegal (8.5 x 14 inches) *Feeder only
o A4(210 x 297 mm)
o 35x5in(9x13cm)
o 4x6in(10x15cm)
e 5x7in(13x18cm)
e 8x10in(20x 25 cm)

e  Custom Scan Size

Output Type o Color
e  Grayscale

o  Black & White

Resolution Document feeder scan

NOTE: Scanning at higher resolution requires longer scan o 75dpi
times and more memory.

«  100dpi
NOTE: Black and white scans can have resolutions up to

1200 dpi from the flatbed glass. Color scans have resolutions o 200 dpi
up to 300 dpi from the document feeder and up to 600 dpi
from the flatbed glass. e 300 dpi

Flatbed glass scan

o 75dpi

« 100 dpi
o 200 dpi
o 300 dpi
o 600 dpi

e 1200 dpi (black and white only)

File type e  Bitmap (*.bmp)
o JPEG (*.ipg))
o  PNG (*.png)
o TIFF (*.tif

e  Adobe PDF (*.pdf)
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Advanced Scan Settings

Click the Advanced Settings link to open the Advanced Settings dialog box, where you can

create, change, or delete the destination options that are available.

Figure 2-15 Advanced Scan Settings Scan tab

Scan | File Destination
Scan
Scan Size: [M (210 x 297 mm) ']
Cutput Type: [Black & white -
Resolution: [1200 dpi ']
Show scan preview
Lighten / Darken
Brightness D 0
0

On the Sean tab you can adjust the following settings:

e Scan Size
° Entire Scan Area

o Letter (8.5 x 11 inches)

o legal (8.5 x 14 inches) *Feeder only

o A4 (240 x 297 mm)
o 35x5in(9x13cm)
o 4x6in(10x 15cm)
o 5x7in(13x 18 cm)
o 8x10in (20 x 25 cm)
o Custom...

e Output Type
o Color
o Grayscale
o Black & White

o Resolution
o 75 dpi
- 100 dpi
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> 200 dpi

- 300 dpi
- 600 dpi
o 1200 dpi

e Scan preview selection

2 NOTE:  Black and white scans can have resolutions up to 1200 dpi from the flatbed glass. Color
scans have resolutions up to 300 dpi from the document feeder and up to 600 dpi from the
flatbed glass.

o Lighten/Darken
o Brightness
o Contrast

Figure 2-16 Advanced Scan Settings File tab
Scan | File Destination

File Type

[PoF (o -

[¥] Create a separate file for each scanned page

File size [ quality

Smallest size D Best Quality

On the File tab, you can adjust the following settings:
o File Type
o Bitmap (.bmp)

> JPEG (.jpg)
> PDF (.pdf)

> PNG (.png)
o TIFF (.tif)

o Create a separate file for each scanned page selection
o File size/quality

- Smallest size — Best Quality adjustment
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Advanced Scan Settings Destination tab

Scan | File Destination
Base File Name
=
Save Location
C:\Users'kgrosenbaugh\Documents Browse...

| Show Save As dislog box

After Scan
After saving the file(s) and dicking Done:
Open the file(s)
@) Launch Windows Explorer
Email the file(s)
Do Mothing

On the Destination tab, you can adjust the following settings:
Base File Name
Save Location
Show Save As dialog box selection
After Scan actions
> Open the file(s)
o Launch Windows Explorer
o Email the file(s)

> Do Nothing

WIA is another way to scan an image directly into a software program. WIA uses Microsoft software
to scan, instead of the HP Scan software.

E/?’ The WIA driver does not support duplex scanning.

To scan, do one of the following:

To view the WIA drivers, open the Device Manager. Select your product under the Imaging
devices menu. Rightclick and select Properties.

From a WIA compliant application, select Acquire image from scanner/camera.

From a WIA compliant application, select the scan data source as MXXX WIA.
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Figure 2-18 WIA Driver tab

.
HP L ==w=Tjcan Driver Properties

| General | Driver | Details |

—_— HP L=
£
Driver Provider:  Hewlett-Packard
Driver Date: 32012
Driver Version: 12110
Digital Signer: [—3

)

Uninstal

To view details about the driver files.

Update Driver... To update the driver software for this device.

Roll Back Driver ff the device fails after updating the driver, rall
i SRR back to the prewviously installed driver.

Disable Disables the selected device.

To uninstall the driver {Advanced).

oK || Cancel ]

X

i

Click Driver Details button to display the files installed on your system.

Figure 2-19 WIA Driver detfails

Driver File Details

H—nﬁi‘ HP =S Scan Driver
Ciriver files:

_'_NJ C ' Windows system 32 \driversbesthunk sys
E;J C:\Windows system 32\drivers‘serscan sys

C:AWindows'eystem 32"hppscancoins&4 di
C:\Windows'system 32"hpptsplis00_x64 dl
CAWindows'\system32\hpwia2_[j500.dll

C: \Windows'system 32\hpzjcd 01 dll

CAWindows  Sys\WOWEL hpptspl 500 dll

Provider: Hewlett-Pachkard
File version: 230540

Digital Signer: Mot digitally signed

Copyright: 2 Copyright 2010 Hewlett-Packard Company

%

v

Generally, a software program is WIA-compliant if it has a command such as Picture/From
Scanner or Cameras in the Insert or File menu. If you are unsure whether the program is WIA-
compliant, see the software program Help or documentation.

HP Laserlet software components for Windows®
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Start the scan from within the WIA-compliant program. See the software program Help or
documentation for information about the commands and steps to use.

or

From the Windows control panel, in the Cameras and Scanner folder (located inside the
Hardware and Sound folder for Windows Vista and Windows 7), double-lick the product icon.
This opens the standard Microsoft WIA Wizard, which enables you to scan to a file.

Figure 2-20 WIA Wizard Device to Scan

=8 Select Device

Which device do you want to use?
HP L= HP L=
MET e = =3
Manufacturer:  Hewlett-Packard
Description: HP L= Scan Driver
[ ok |[ canesl |

After selecting your product, click the Ok button to continue or the Cancel to exit.

The WIA user interface is relatively simple and does not contain the wide range of image-quality
options that are available in the TWAIN-driver user interface.

Figure 2-21 WIA Wizard Scan

Z» Scan using HP LS80 Scan Driver #2

What do you wantto scan?
Paper source
[Fatbed -

Select an option below for the type of picture you
wart to scan

@) Color picture

() Grayscale picture

() Black and white picture or text
() Custom Settings

You can also

Adjust the guality of the scanned picture

Legal 8.5x 14inches (216 x 356

% NOTE:

system CD that came with the product.

For more information about scanning, see the user guide, which is available on the printing-

Scan to E-mail Setup Wizard

72

The Scan to E-Mail Setup Wizard is only available with a full software install in a Microsoft
operating system with a network connection. This feature can also be accessed through the HP Device

Toolbox.
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Use the Scan to E-Mail Setup Wizard to configure the email settings for the product.
1. Click the Start button, select the Programs or All Programs item, and then click the HP item.

2. Click the product name item, and then click the Scan to E-mail Wizard to start the
configuration process.

3. To add a new outgoing email address, click the New button. At any time, click the Close button
to exit without completing the configuration process.

Figure 2-22 Scan to E-mail Setup Wizard — Outgoing E-mail Profiles

») . Outgoing E-mail Profiles @
To send the scanned documents as e-mail attachments, the printer must use an outgoing e-mail

address—an outgoing e-mail profile. This e-mail address will appear in the FROM portion of the e-mail
J message sent by the printer.

To add a new outgoing "From™ e-mail address, dick the "New™ button.

Number Digplay Mame E-mail Address Gt

O
N
m

LU

Close
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4. Either select one of the displayed email addresses or enter one. When finished, click the Next
button to proceed to the next screen or Cancel to exit the wizard.

Figure 2-23 Scan to E-mail Setup Wizard — Start screen

> Scan to E-mail Setup @

Choose an e-mail address found on your computer or manually enter an e-mail address.

1, Start

SMTP E-mail Addresses Found on Your Computer

E-mail Address E-mail Client SMTP Server

Enter the e-mail address you want to use, if nothing is listed above

E-mail Address JOOOCKE XX eom

o If the wizard is unable to find your SMTP address, contact your internet service provider (ISF) for more information

[ Next ][ Cancel ]

5. Enter the display name that will appear on the product control panel. If desired, enter a 4 digit
security PIN number. If the security PIN is left empty, no security PIN will be assigned. When
finished, click the Next button to proceed to the next screen or Cancel to exit the wizard.

Figure 2-24 Scan to E-mail Setup Wizard — Configure screen

s Scan to E-mail Setup @

Assign a display name for this e-mail address that will appear on the printer control panel and create a
security PIN

2. Configure
I B

Assign a name for this e-mail address that will appear on the printer control panel.

Display Mame User]

Create a Security PIN (recommended)

Create a 4-digit security FIN number to secure this e-mail profile.
This security FIN must be entered at the printer control panel before this e-mail profile can be used.
Security PIN (Example: 1234)

Confirm Security PIM

Back ][ Next ] [ Cancel

74 Chapter 2 Windows® software description and installation ENWW



6. Enter the required information. When finished, click the Next button to proceed to the next screen
or Cancel to exit the wizard.

Figure 2-25 Scan to E-mail Setup Wizard — Authenticate screen

>, Scan to E-mail Setup @

Confirm the SMTP settings of the e-mail address you have setup

3. Authenticate
. N W

SMTP Server |
SMTP Port 25

[ Always use secure connection (S5L/TLS)

Maximum Size of E-mail

o Large e-mail attachments will be sent in multiple e-mail messages
[ E-mail Log-in Authentication

Some outgoing SMTP e-mail servers require additional security authentication.
If your e-mail server requires authentication, select this option and enter the User ID and Password.

/1y, The printer will be unable to send e-mail if the user ID and password are incorrect

[ Back ][ Next ][ Cancel ]

7. Review the information and verify all the settings are correct. If there is an error, click the Back
button to correct the error. When finished, click the Save and Test button to finish the
configuration or Cancel to exit the wizard.

Figure 2-26 Scan to E-mail Setup Wizard — Finish screen

s\, Scan to E-mail Setup @

Confirm your settings and test the outgoing e-mail profile

4, Finish
N N N

Qutgoing "From" E-mail Address H00OK@ENK.COM

Display Name User

Security PIN Mot Assigned

SMTP Server 152.1568.0.10

SMTP E-mail Authentication Not Configured
Save and Test

This process might take several minutes

/1y The setup wizard utiizes a secure network connection to your printer at 10, 10,48, 162 to protect your data, If you are unsure, dick "Cancel”
to exit.
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Scan to Network Folder Wizard

76

The Scan to Network Folder Wizard is only available with a full software install in a Microsoft
operating system with a network connection. This feature can also be accessed through the HP Device

Toolbox.

Use the Scan to Network Folder Wizard to configure the Network Folder settings for your

product.

1. Click the Start button, select the Programs or All Programs item, and then click the HP item.

2. Click the product name item, and then click the Scan to Network Folder Wizard to start the
configuration process.

3. To add a new network folder path, click the New button. At any time, click the Close button to
exit without completing the configuration process. To edit or remove an existing network path,

select the network path and click either the Edit or Remove button.

Figure 2-27 Scan to Network Folder Setup Wizard — Network Folder Profiles

To add a new network path, dlick Mew

[ New

|

Edit ] [ Bemove

Network Folder Profiles

Setup a network folder to save scanned images or documents from the printer,

W

Number

1
2
13
a4
Es
s
7
s
e
[ 10
11

M1 19

Digplay Name
O

Metwork Path
et RS EEEEE R el

m

4

mn
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Enter the path to the destination folder either by typing in the complete path or by clicking the
Browse button and navigating fo the desired folder. Next, enter the display name which is the
name that will appear on the product's control panel. When finished, click the Next button to
proceed to the next screen or Cancel to exit the wizard.

Figure 2-28 Scan to Network Folder Setup Wizard — Start screen

»» . Scan to Network Folder Setup w
Select a network folder and assign a name for the folder. This name will appear on the printer control
l. panel.
1. Start
I

Click "Browse" to select a destination folder to save your scanned files.

U000 Browse

Assign a name for this folder. This name will appear on the printer control panel.
Display Name: K,

[ create a Desktop shortout to the netwark folder

Next ] [ Cancel

HP Laserlet software components for Windows®
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5. Review the information and verity all the settings are correct. If there is an error, click the Back
button to correct the error. If desired, enter a 4 digit security PIN number. If the security PIN is left
empty, no security PIN will be assigned. When finished, click the Next button to proceed to the
next screen or Cancel to exit the wizard.

Figure 2-29 Scan to Network Folder Setup Wizard — Configure screen

\). . Scan to Network Folder Setup WD

Share this folder and create a security PIN

2. Configure
|

‘fou have selected a local folder. To allow the printer to save scanned documents to this folder, you need to share this folder on the network.

Local Folder: CHK

Network Folder: MOCCOOOCRCOOONCCOC,

[¥] share this folder with everyone (Read Only). Currently, only you have full access to this shared folder.
Create a Security PIN [recommended]

Create a 4-digit security PIN to secure this network settings. This security PIN must be entered at the printer control panel before any scanned
documents can be saved to the folder,

Security PIN (Exa mple: 1234)

Confirm Security PIN

Back ][ Next ] [ Cancel
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6. Enter the required information. When finished, click the Next button to proceed to the next screen
or Cancel to exit the wizard.

Figure 2-30 Scan to Network Folder Setup Wizard — Authenticate screen

), Scan to Network Folder Setup @

Specify your Windows user name and password to allow printer to save scanned documents and images
‘ in the network folder

3. Authenticate

Enter your Windows user name and password to allow the printer to access the network folder.

User Name: |

Password:

o ‘four user name and password are stored, encrypted, in the printer memory.

[ Back ][ Next ][ Cancel ]

7. Review the information and verify all the settings are correct. If there is an error, click the Back
button to correct the error. When finished, click the Save and Test button to finish the
configuration or Cancel to exit the wizard.

Figure 2-31 Scan to Network Folder Setup Wizard — Finish screen

), Scan to Network Folder Setup @

Confirm your settings and test the network setup.

4, Finish
.| I B
Network Folder Path OO KO000C
Display Name: OO0
Desktop Shortcut Mo
Folder: Public
PIN: Mot Assigned

| Save and Test |

This process may take several minutes

This setup wizard uses a secure network connection to your printer at 10, 10,48, 162 to protect your data. If you are unsure, dick

i
"Cancel” to exit

ENWW HP Laserlet software components for Windows®
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Fax Setup Wizard

The Fax Setup Wizard is only available with a full software install in a Microsoft operating system,
with a USB or network connection. This feature can also be accessed through the HP Device Toolbox
and product control panel.

Use the Fax Setup Wizard to configure the fax settings for the product. For additional help on any
step, click the Help button.

1. Click the Start button, select the Programs or All Programs item, and then click the HP item.

2. Click the product name item, and then click the Fax Setup Wizard to start the configuration
process.

3. Enter the required information. These details will appear on all outgoing faxes. When finished,
click the Next button to proceed to the next screen. At any time, click the Cancel button to exit
without completing the configuration process.

Figure 2-32 Fax Setup Wizard — Screen 1

CF‘ZI}
Enter details to appear on outgoing faxes and begin setting up your fax capabilities.

Location: United States X

Name/Company Mame: |H|J Fax

Fax Mumber: | 555-5555

Are voice calls also received on this phone line?
" Yeas, this phone line is shared by both voice and fax.
& Mo, this phone line is only for fax.

Q The Mame and Fax Mumber entered here wil change the settings on your HP product when configuration is complete.

Mext ] [ Cancel
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4. Continue to answer the questions to setup the fax. When finished, click the Next button to
proceed to the next screen or Cancel to exit the wizard.

Figure 2-33 Fax Setup Wizard — Screen 2

!/
Continue to answer the following questions to set up your fax capabilities. w

Do you have DSL Internet service on the same phone line as the fax?
" Yes, I have D5L Internet on the same phone line as the fax.
& No, I do not have DSL Internet on the same phone line as the fax.

Are you connecting 3 computer modem on the same line as the fax?

&+ No, I do not have a computer modem on the same phone line as the fax.
~

" Yes, Iam connecting a diakup modem on the same phone line as the fax.

o If you have DSL/ADSL service, you need to use a DSL fitter on the fax phone line.

Back ” Next ] [ Cancel
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5. Select the check box that fits your equipment, and connect your equipment as shown in the

diagram. When finished, click the Next button fo proceed to the next screen or Cancel to exit
the wizard.

Figure 2-34 Fax Setup Wizard — Screen 3

/
Review your selections and connect your equipment as shown in the diagram below. w

™ I'm sharing a voice line with my fax
P

[ T've a DSL internet service
—

™ I'musing a Dialup modem on this line

'j Use only the special phone cord, supplied in the box with your HP product, to connect the fax.

Back ][ Mext ] [ Cancel
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6. Select the additional options to be used when faxes are sent and received. When finished, click
the Next button to proceed to the next screen or Cancel to exit the wizard.

Figure 2-35 Fax Setup Wizard — Screen 4

!/
Select additional options to be applied when faxes are sent and received. w

Do you need to dial any digits before connecting to an outside line, or to temporarily disable call waiting?

" Yes, I need to enter a dial prefix before the fax number.
& No, Ido not need to enter any numbers before the fax number.

Vould you like to print a confirmation page after a fax is sent or received?

= Yes
* No

Send Fax Only J

Back ” Next ] [ Cancel
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Review the information and verity all the settings are correct. If there is an error, click the Back
button to correct the error. When finished, click the Next button to finish the configuration or
Cancel to exit the wizard.

Fax Setup Wizard — Screen 5

Your HP product is ready to be configured with the following settings. @
Name/Company Name: HP Fax

Fax Number: 555-5555

Auto-Answer: Yes

Number of rings: 1

Distinctive ring: Mo

¥ Run fax test after configuring my HP device

Q After you click Mext, your HP product will be configured. Messages will be displayed onscreen as it progresses.

Help Back H Mext ] | Cancel

With HP ePrint , you can print anywhere, anytime, from a mobile phone, laptop, or any other mobile
device. HP ePrint works with any email-capable device. If you can e-mail, you can print to an HP ePrint-
enabled product. For more details, go to

@’ The product must be connected to a network and have Internet access to use HP ePrint.

HP ePrint is disabled as a default setting in the product. Use this procedure to enable it.

Type the product IP address into the address line of a Web browser to open the HP Embedded
Web Server.

Click the HP Web Services tab.

Select the option to enable Web Services.

HP Update proactively checks for updates specific to your product including software, drivers,
applications, firmware/BIOS, tools and utilities, and gives you the choice of which to install.

The default interval for the HP Update program is to check for updates once every 7 days. However,
the HP Update program will check for new updates at an interval that you specify.
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http://www.hpeprintcenter.com

To change the way the HP Update program runs, use the following steps:

1. Click Start, then click All Programs.

2. Click the HP folder.

3. Click the HP Update icon to start the HP Update program.

4. In the HP Update window, click the Settings button.

5. In the Settings menu, you can change how often the HP Update program checks for updates.
Help & Learn Center

The HP Help & Learn Center and other documentation are on the CD that came with the product or in
the HP Program folder on your computer. The HP Help and Learn Center is a product help tool that

provides easy access to product information, HP product Web support, troubleshooting, and regulatory
and safety information.

cl

ick the Help & Learn Center button on the Documentation screen of the installer to open an HTML

help system that provides step-by-step instructions for performing specific tasks, including clearing jams
and loading trays.

Figure 2-37 Help & Learn Center

ﬁ};} LASERJET Help & Learn Center

Web support | SureSupply hp.com | ePrintCentar

0

QUICK FIND

B HP LaserJet Pro 500
k. color MFP M570

» Load tray 2

» Load tray 3

» Print product reports

» Replace the tonercartridges %

» Browse User Guide

» Browse additional documentation

ENWW

Everyday Jobs . Manage & Maintain Solve a Problem
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The Help & Learn Center can also be opened from the Windows Start menu.
Click the Start button, select the Programs or All Programs item, and then click the HP item.

Click the product name item, and then click the HP Help & Learn Center item.

The HP Toner Cartridge Authentication software verifies that Original HP Laserlet toner cartridges are
being used in the product. Specific countries/regions can reward customers for using Original HP
Laserlet toner cartridges. This software was developed for home, micro, and small business
environments.

The customer downloads the HP Toner Authentication software from HP.com and installs it on his
or her computer.

The software checks to see if the product needs software or firmware upgrades

o Software or firmware upgrades can be installed by the customer.

The software checks the e-labels on the toner cartridges and displays the results.

o By default, the software checks every 60 minutes, but can be changed on the Settings tab

o The correct versions of software, firmware, e-labels, and an active internet connection are
required for HP Toner Authentication to work properly.

The HP Device Toolbox allows users to control settings on the product through a Web browser. This
program opens the HP Embedded Web Server (HP EWS).

HP Device Toolbox is only available through the software programs group on a full software install
on a Windows PCs. EWS is available for any network-connected product using a Web browser and
the product's IP address.

To access the HP Device Toolbox, complete one of the following procedures:

Click the Windows Start button, click the Programs or All Programs item, click the HP item,
click the product group, and then click the HP Device Toolbox item.

On network-connected products, you can open a Web browser and type the product IP address in
the address bar.
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The product IP address displays on the product control panel. If that feature is disabled, the IP address
is documented on a configuration page. To view and print a configuration page, follow these steps on

the product control panel.

1.

At the product control panel, touch the Network Oﬁqlﬁ button. The IP address is listed on the

control panel. To print a report, touch the Report button

-or-

At the product control panel, touch the Setup Z\ button, then touch the Reports button, then

touch the Configuration Report.

Find the IP address on the configuration page.

Figure 2-38 IP address location on the configuration page

HP LASERJET 200 COLOR MFP M275NW
Config Report

¥ NOTE:  While the product name in the figure may differ from the product name on the your

printed Configuration Report, the location of the IP address is the same.

The following tabs are available in the HP Device Toolbox:

ENWW

Home tab
System tab
Print tab
Fax

Scan

Networking tab
HP Web Services tab

HP Smart Install tab

HP Laserlet software components for Windows®
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Home tab

Use the Home tab to access and print detailed information regarding product and supply status,
product configuration, network configuration, and usage.

The Home tab contains the following pages:
e Device Status

e Supplies Status

° Device Configuration page

e Network Summary page

° Reports

e Color Usage log

° Event Log page

Device Status

The Device Status page shows product status messages. The Device Status page also contains
some pertinent product information and settings.

Figure 2-39 HP Device Toolbox, Home tab — Device Status page

[#) HP LaserJet 500 colorMFP M570dw IQ"IO‘"OI"O'
lak ol 18l s | |

HP LaserJst 500 cololFP M5706w  X00000000¢ 1921680.10

e O O O e M

Device Stalus

Suppiies Status. Device Status Shop for Suppies || Support |
Device Configuration Device Status
Netwark Summary
Reports
Color Usage Log Status: Power down mode. &3
Event Log
Supplies Summary
Black Carlridge 100%* Cyan Cartridge. 100%* Magenta Cartridge 100%* Yellow Cartridge 100% *
Order 5074 (CE4004) Order 507A (CE4D1A) Order 074 (CE403A) Order S07A (CE4024)
[ ] ] ]
* Approximate only; varies depending on types of decuments printed and ofher factors.
Supplies Detail
Setup.
1Pv4 Configuration Web Services Setup Scan to E-mail Setup
IPv6 Configuration HP Smart Install
‘Wireless Configuration Scan to Network Folder Setup
Manage
Fax Phone Book Cerificates EcoSMART Consale
Fax Junk Phone List Product Security E-mail Address Book

HP recommends ColorLok® papers for best printing results.
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Supplies Status

The Supplies Status page shows the status of all of the product supplies, including the print
cartridges.

Figure 2-40 HP Device Toolbox, Home tab — Supplies Status page

[/A] HP Laserlet 500 colorMFP M570dw Iolll.“IOI'
1ok Ok o

HP LaserJet 500 colorMFP M570dw  JOCOCCO0OC 192.1680.10

o I O O S O e

-
Ti

Device Status

Supplies Status Supplies Status Shop for Suppiies || Support |
Device Configuration
Metwork Summary P EBiack Cartridge e
23 R0rder 507A (CE400A) :
Reports
Golor Usage Log Approximate Pages Remaining *: 4700
Event Log Supply Level: Normal
Serial Number: 1B53014787-1H23
Pages Printed With This Supply*: 287
First Install Date: Not Avaiable
Last Used Date: 20120626
Cyan Cariage P

[Order 507A (CE401A)}

]

Approximate Pages Remaining *: =5300 1

Supply Level: Nermal

Serial Number: 1672413441413
Pages Printed With This Supply *: 220

First Install Date: 20120523

Last Used Date: 20120626

[Magenta Cartridge P
[Order 507A (CE403A) =

Ordering Information

Approximate Pages Remaining *: =5300 4
Supply Level: Normal Hewdett-Packard supplies can be ordered on the Intemnet, on-
Serial Number: 5846469141609 ine through your printer software, or by calling an authorized
Pages Printed With This Supply *: 220 reseller. _ .
First Install Date: 20120523 To order new genuine HP supplies now, ciick on the Shop for
Last Used Date: 20120626 Supplies button above.
PR R cliow Cariridge ey (Bctsmd Recycsog
534 0rder 507A (CE402A) il Please refum your genuine HP supplies for recyciing fo Hewiett
Packard. For more information, please visit us
‘hittp: v by
Approximate Pages Remaining *; 5250
Supply Level: Normal
Serial Number: 1861796611-1HI  *A only; on types ki
Pages Printed With This Supply *: 20 printed and other factors.
First Install Date: 20120523 1 HP uses the first 20% of cartiidge use fo estimate pages
I ast lised Nate: ININRIA remainina ad

Device Configuration page

ENWW

The Device Configuration page shows the values of all of the settings that are available in the
product. The contents of this page are consistent with the configuration page that the firmware
generates.

Figure 2-41 HP Device Toolbox, Home tab — Device Configuration page

[l) HP LaserJet 500 colorMFP M570dw IO"I. I"OI'IOI
1okl Ol \ i o .U,‘ r
HP Laser.et 500 colorFP MSTlcw 300000000 192163010 L
e O O S O L L
Device Status . .
iyl Device Configuration Lo |
Device Configuration Product Information
Hetwork Summary
et Product Name: HP LaserJet 500 coloMFP M570dw
Formatter Number: \WDQOET
Color Usage Log Serial Number: CH13D16008
Event Log Service ID: 10030
Firmware Datecode: 20111215
Smart Install SW Version: 120912011,1.0.1343.402
HP Smart Install: Enabled
Disable Fax: No
Telecom Version: 04015001
Location: usa
ADF Installed: Yes
Max Monochrome Print Quality: 8008
Max Color Print Quality: ImageRE! 3500
Controlier Number: 28
Duplexer Version: 0
Device Description: HP Laserdet 500 coloFP M570dw
Language: English
Asset Number:
Your Company Name:
Contact Person:
Device Location:
Product Security: or
Wired HW Address: JUHHHRHIVN
Wireless HW Address: JHHHHRHIHHK
Network In Use: Wired
Host Name: MNPISOAF42
1Pva Address: 192168010
1Pv6 Address: OOHOCCICOTORCICON
Total Memory: 258 MBytes
Available Memory: 12417 WBytes
PCLS (20040201) -
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Network Summary page

The Network Summary page contains information about the network and its enabled features.

Figure 2-42 HP Device Toolbox, Home tab — Network Summary page

[/7] HP LaserJet 500 colorMFP M570dw IQ"I."I.I
1ok OF 1o

HP LaserJet 500 coloFP M570cw 300000000 1921680.10

Device Status
Suppiies Status
Device Gonfiguration
Network Summary
Reports

Color Usage Log
Event Log

) I N B BT BT e A
Network Summary [ 5o o s || suvon |

TCPAP(v4)
Status (Wired): Ready
1Pv4 Address: 192168010
Subnet Mask: 25525500
Default Gateway: 1216801
IP Configured By: Manual (a
WINS Server: 1921680200
Preferred DNS Address: LA
Alternate DNS Address: JOXH0O0N

TCPAP{VE)
Status (Wired): Ready
Link-Local Address: HOROL0OCORCOCOOKIN
Stateless (from Router): Not Configured
Stateful (from DHCPvE): Not Configured

Reports

[

Host Name: NPISDAF42
Domain Name (IPV4/1PVE):
Demain Name (IPv6 only):

Banjour Service Name: HP LaserJet 500 colorMFP MS70dw (90AF42)
Bonjour Domain Name: NPISIAF42 local
Bonjour Highest Priority Service: IPP Printing

Wired Network Configuration

Status: Connected

Hardware Address: SHRHIOOHINKK
Link Speed and Duplex Negofiation: Automatic

Link Speed: 1000 Mbps
Duplex: Ful

Wireless Network Configuration

Use the Reports page to print the internal special pages the device generates. The following reports

are available:

» Configuration Report

e Supplies Status

o Network Summary

e Usage Page

¢ Diagnostics Page

e Color Usage Log

o PCL Font List

o PCL6 Font Listt
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e PS Font List
e Demo Page

Figure 2-43 HP Device Toolbox, Home tab — Reports page

A} HP LaserJet 500 colorMFP M570dw IOI".I I.IIIOIn ﬂ
HP LaserJet 500 colorMFP M570dw XOCOCCOCKK 192168010 - - - .

o O S S O e M

Device Status
Supplos Stas REfperis [ support |
Device Gonfiguration
Hetwork Summary

Reports Supplies Status

Color Usage Log
Event Log Hetwork Summary

Configuration Report Print

Usage Page
Diagnastics Page
Calor Usage Log
PCL Font List
PGLS Font List
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Color Usage Log
Use the Color Usage Log page to:

e Find the Product Name and Serial Number, which are listed under the Product Info
subheading.

o Check the number of print jobs stored, which is listed under the Usage Totals subheading. The
log also includes information about how much color the product has used.

o  Delete the currently stored Color Usage Log information by clicking Clear Job Log.

Figure 2-44 HP Device Toolbox, Home tab — Color Usage Log page
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TP To delete the Color Usage Job Log information currently stored on the device, press the Clear Job Log button.
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Event Log page

Supplies Status. Event LOg

Device Configuration

Reparts 10 13.0000

Color Usage Log 9 13.0000

Event Log 8 13.0000
7 13.0000
3 13.0000
5 41.3000
4 413000
3 413000
B 41 3000
1 413000

System tab

Use the Event Log page fo track the events that occur on the product.

Figure 2-45 HP Device Toolbox, Home tab — Event Log page
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Description
Paper Jam

Paper Jam
Paper Jam
Paper Jam
Paper Jam
Unexpected Paper Size
Unexpected Paper Size:
Unexpected Paper Size:
Unexpecled Paper Size
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Use the System tab fo view and change settings for the following features:

Device Information page

Paper Setup page

Print Quality page

EcoSMART Console page

Print Density page

Paper Types page

System Setup page

Service page

Save and Restore page

Administration

Device Information page

92

The Device Information page contains identifying information about the product:

Chapter 2 Windows® software description and installation

Device Description. This field shows the version of the product that is installed.

Asset Number. Use this field to assign an identifying asset control number to the product.

Company Name.

ENWW



o Contact Person.
o Device Location

Figure 2-46 HP Device Toolbox, System tab — Device Information page
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Print Quality

EcoSMART Console Device Description: HP LaserJet 500 colorhFP MST0gw

Print Density Assat Mirsher: |

Paper Types Your Company Neme: [

Sytem Setup Gontact erson —

srvie Device Locaton: [

Save and Restore

Paper Setup page

Use the Paper Setup page to configure the paper-setup settings for the product. Change the default
settings by clicking the black arrow next to each option and highlighting the selection.

Figure 2-47 HP Device Toolbox, System tab — Paper Setup page
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Print Quality

EcoSMART Conscle Default Paper Size:
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Paper Out Action
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Paper Out Action: [Cancel [7]
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Print Quality page
Use the Print Quality page to change the print quality defaults for the product.

Figure 2-48 HP Device Toolbox, System tab — Print Quality page

/7] HP LaserJet 500 colorMFP M570dw () | @1|fe I ® nﬂ
ok 1Qk [{+h 1Qk

HP LaserJet 500 colorMFP M570dw X00000000( 182.1680.10

o =P e T T | o | ewensevon | s |

Device Information

Paper Selup Print Quality e
ISRy, Color Calibration [ snoptor Suppties | support |
EcoSMART Consale

Print Density Power-On Calibration: (75 Winiies =]

Paper Types Calibration Timing: (46 fous [=]

Syslem Setup Calibrate Now:

service
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EcoSMART Console page

Print Density page

94

Use the ECOSMART Console page to control the energy-saving settings on the product.

Figure 2-49 HP Device Toolbox, System tab — EcoOSMART Console page
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Paper Seiup
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EcoSMART Console
Print Density

Paper Types
System Setup
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Administration

Use the Print Density page to control the print density of each print cartridge on the product.

EcoSMART Console | support |

Sleep Delay: 15 Minutes [7]
Power Down After Delay

Wake on These Events
USE Job
LAN Job
Wireless Job

Power Meter

Control Panel Touch
Fax Ring

Paper in ADF

USE Drive Insert

NOTE: If no wake events are selected, then the power button must be pressed to tum the printer on.

ooy W carces |

Figure 2-50 HP Device Toolbox, System tab — Print Density page
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Paper Types page
Use the Paper Types page to set the default paper type settings for the product.

Figure 2-51 HP Device Toolbox, System tab — Paper Types page
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Print Quality
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Print Density ot
Paper Types Preprinted:
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System Setup page

Use the System Setup page to change settings on the product such as Jam Recovery and Auto
Continue.

Figure 2-52 HP Device Toolbox, System tab — System Setup page
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Print Quality
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Print Density SaO O
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Administration Low Threshold (Yellow Cartridge): % (1- 100}
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Service page

Figure 2-53 HP Device Toolbox, System tab — Service page

Use the Service page to start the cleaning mode procedure on the product.
CR R 1 171
HP LaserJet 500 colorMFP M570dw )XOCOCCOGK 192168010 - - - -

I R B R I R
Device Information .
s Senvice [ opiorsanee || st
Print Quality

EcoSMART Console Cleaning Mode

Print Density {Note: The cleaning mode could take anywhere from 1 to 3 minutes. The device will slowly move one page through the paper path. Please be patient )

Paper Types
System Setup
Service

Save and Restore
Administration
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Save and Restore page

Use the Save and Restore page to save, load, or restore device settings.

Figure 2-54 HP Device Toolbox, System tab — Save and Restore page
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System Sefup
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Save and Restore
irmiaion Load or Restore Device Settings:

Load or restore seflings on this device by brawsing fo a file previously saved using "Save Device Seftings " Afler selecting the file, click [Load] to upload the seffings fo this device

[Load |

Administration

Use the Administration page to set or change the administrator password and other security
features.

Figure 2-55 HP Device Toolbox, System tab — Administration page
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Device Information

e Administration [ Shop for Supplies ||| Support |
Print Quality Product Security
EcoSMART Console
g To securely manage a network device, consider enabling "HTTPS located under the ing” tab.
Print Density
Go to HTTPS Enforcement page:
Paper Types
System Setup Use these fislds to set or change the Administrator Password. When set, the Administrator Password is required before you can access and change configuration parameters. To disable
Senvice the Administrator Password, leave the entries blank.
Save and Restore _ . o
- NOTE: When logging in, any usemame can be typed in the usemame field in the login dialog box.
Administration
Pasewors: —
Contim Password —
Enabled Features
USB Flash Drive
Scan to E-mail
Scan to Network Folder

oy Concel |

Print tab
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° Printing
e PCl5

° PostScript

Chapter 2 Windows® software description and installation
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Printing

PCL5
Use the PCL5 page to change the PCL defaults for the product.
Figure 2-57 HP Device Toolbox, Print tab — PCL5 page
R 171
I T 1 O O O R
s PCLS =
2 Font Number: (0-84)
Font Pitch: [1000 | (@.24-99.99)
Font Point Size: (4.00- 999.75)
symbel Set: e [¥]
Append CR to LF:
Form Length: (5-128)
| cancor |
PostScript
Use the PostScript page fo turn off/on PostScript printing errors.
If Print PostScript errors is set to On, the product will print multiple pages of PostScript characters
when an error is encountered.
If Print PostScript errors is set to Off (default), the product suppresses this printing behavior.
Figure 2-58 HP Device Toolbox, Print tab — PostScript page
T 112 I
I I e
s PostScript [ o o spvten | ot |
Pt Print PS Erors:
| Cancel |
Fax
Use the Fax tab to configure Fax settings and review the Fax activity log. The following pages are
available:
ENWW HP Laserlet software components for Windows®

Figure 2-56 HP Device Toolbox, Print tab — Printing page

Use the Printing page to change the printing defaults for the product.
(]
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Printing

- Printing [ Shop o sppten [ soppot |
Postscript

Number of Copies: (1-999)

Wide A4:

Courier Font: | Regular [ =]

Orientation:

ooy ] concal |
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e  Receive Options

e Phone Book

e Junk Fax List
e  Fax Activity log

Receive Options

Use the Receive Options page to select whether to print received faxes or forward received faxes to
a specified number.

Figure 2-59 HP Device Toolbox, Fax tab — Receive Options
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Use the Phone Book page to store frequently used fax numbers.

Figure 2-60 HP Device Toolbox, Fax tab — Phone Book
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Junk Fax List

If you do not want to receive faxes from specific people or businesses, use the Junk Fax List page to

store the fax numbers you want to block.

Figure 2-61 HP Device Toolbox, Fax tab — Junk Fax List
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Fax Activity Log

Scan
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Figure 2-62 HP Device Toolbox, Fax tab — Fax Activity Log

The Fax Activity Log displays a history of all fax activity for the product.
R 1 171
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Phone Book
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Use the Scan tab to configure scan settings. The following pages are available:

e Network Folder Setup

e Scan to E-mail Setup

e  Outgoing E-mail Profiles

e  E-mail Address Book

e  E-Mail Options

HP LaserJet software components for Windows®
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Network Folder Setup

Use the Network Folder Setup page to view and change the Scan To settings.

Figure 2-63 HP Device Toolbox, Scan tab — Network Folder Setup
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Netwark Folder Sefup Scan to Network Folder Shop for Supplics || Support |
Scan to E-mail

Scan to E-mail Selup Network Foider Configuration

Oulgoing E-mail Profiles To add a new network folder entry, click [New] and enter the required information, then click [Save and Test] or [Save Only] at the botiom of the page. The new entry vl be added to

E-mail Address Book the list

E-mail Options

Note: The folder you are using must already exist on a computer connected 1o the network
| oo |
Network Folder Information

Select ]
-
&

Testing

m

WFP-BOISE'Projecisitraining Edit Test

Scan to E-mail Setup

Use the Scan to E-mail Setup page to view and change the Outgoing E-Mail settings, E-mail
Address Book, and E-mail Options.

Figure 2-64 HP Device Toolbox, Scan tab — Scan to E-mail Setup
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‘Scan to E-mail Setup
Outgoing E-mail Profiles

The printer allows you to Scan documents and send them to one or more e-mail addresses as attachments - without additional scanning software. You 4o not need to scan files from your
E-mail Address Book computer and attach them fo e-mail messages.
E-mail Options

== =

To use the Scan to E-mail feature, configure the following setfings:

Outgoing E-mail Profiles
Set the e-mail address which vill appear in the FROM portion of the e-mail message sent by the printer.

E-mail Address Book

Manage the list of people to whom you can send e-mail messages from the printer.

E-mail Options

You can configure the default SUBJECT and body text that is included in all e-mail messages sent from the printer.
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Ovutgoing E-mail Profiles

Use the Outgoing E-mail Profiles page to view and change the email address displayed in the
FROM portion of the email message sent by the product.

Figure 2-65 HP Device Toolbox, Scan tab — Outgoing E-mail Profiles
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E-mail Address Book portion of the s-mail message sent by the printer.

E.mail Opfions

Outgoing E-mail Profiles

Select B -
Display Name E-mail Address.

i

E-mail Address Book

ENWW

Use the E-mail Address Book page to manage the list of people to whom you can send email
messages from the product.

Figure 2-66 HP Device Toolbox, Scan tab — E-Mail Address Book
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E-Mail Options

Use the E-Mail Options page to view and change the default text that is included in all email
messages sent from the product.

Figure 2-67 HP Device Toolbox, Scan tab — E-Mail Options
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Networking tab

FDF
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Color
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Use the Networking tab to view and change settings for the network connection and communication
with the product. The following pages are available:

Network Summary

IPv4 Configuration

IPvé Configuration

Wireless Configuration (wireless models only)

Wireless Direct Setup (wireless models only)

Network Identification

Advanced page
Settings page

Certificates page

HTTPS Enforcement page

SNMP page

Access Control page

102 Chapter 2 Windows® software description and installation
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e 802.1X Authentication page

e Firewall page

Network Summary

The Network Summary page contains information about the network and its enabled features.

Figure 2-68 HP Device Toolbox, Networking tab — Network Summary page
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Configueation Network Summary [ Shop for Suppiies || Support |
IPv4 Configuration E
% TCPiIP(vd)
IPG Configuration
Wireless Configuration Status (Wired): Ready
Wireless Direct Setup
S rE T 1Pv4 Address: 192168010
Subnet Mask: 255.255.0.0
Security = .
sl ult Gateway: 1216801
e 1P Configured By: Manual
3 WINS Server: 192 1680200 i
e Preferred DNS Address: HHHKIOKHK
HTTPS Enforcement Alternate DNS Address: DO
SNMP
Access Control i
802.1X Authentication Status (Wired): Ready
Firewall Link-Local Address: HHHK TN IOHKKHKK
Stateless {from Router): Hot Configured
Stateful (from DHCPV): Mot Configured

Network Identification

Host Name:

Domain Name (IPv4/IPv6):
Domain Name (IPv6 only):
Bonjour Service Name:

Bonjour Domain Name:

Bonjour Highest Priority Service:

HPISDAF42

HP LaserJet 500 colorMFP M570dw (J0AF42)
NPISOAFAZ local.
IPP Prinfing

Wired Network Configuration

Status: Connected
Hardware Address: JOUIHOOCINH
Link Speed and Duplex Negotiation: Automatic

Link Speed: 1000 Mbps
Duplex: Full

Wireless Network Configuration

IPv4 Configuration

Use the IPv4 Configuration page to modify settings for basic TCP/IPv4 Network configuration.

If Automatic IP is configured, the Manual IP address configuration settings are disabled, but the

values for these settings are still displayed if they have been set.

If the configuration is switched from Automatic IP to Manual IP, the IP Address fields are cleared,
and the desired IP address must be entered before continuing.

ENWW
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Click Apply to keep changes. When you click the Apply button, a confirmation dialog appears. Click
the Yes button to continue.

Figure 2-69 HP Device Toolbox, Networking tab — IPv4 Configuration page
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Access Control .

- ] BootP

802.1X Authentication

Firewall ¥l mutoIP
1P Address:
Subnet Mask: -
Default Gateway: 3 &
WINS Server: s S

Preferred DNS Address:
Alternate DNS Address:

[ ey | cancel |

IPv6 Configuration

The IPv6 Configuration page shows the status of the IPv6 network configuration settings. This page
is read-only and no settings can be modified here.

Up to seven IPv6 addresses can be shown on this page, depending upon the automatic configuration of
the networking firmware. All available IPvé addresses are shown.

Figure 2-70 HP Device Toolbox, Networking tab — IPv6 Configuration page
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Wireless Configuration (wireless models only)

Use the Wireless Configuration page to turn off/on wireless capabilities for the product.

Figure 2-71 HP Device Toolbox, Networking tab — Wireless Configuration page
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Wireless Direct Setup (wireless models only)

[/] HP LaserJet 500 colorMFP M570dw IOI".I
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Use the Wireless Direct Setup page to enable devices within wireless range to connect to the
product and print.

Figure 2-72 HP Device Toolbox, Networking tab — Wireless Direct Setup page

I:b\ I I ‘u.-In ﬂ
HP LaserJet 500 colorMFP M570dw X000GGOGO 182.16880.10

[ v | owen | em | e | sew [SLEELTEN] e ed sevees | smtieol |
Metwork Summary _
Configuration Wireless Direct Setup
IPv4 Configuration
IPvB Configuration

Wireless Configuration Easily print from your smartphone or natebook vithout any complicated software or drivers. Use wireless direct prinfing to print directly within wireless range.
Wireless Direct Setup Enable wireless direct printing.
Network Ideniification Mote: Anyone within wireless range can connect and prnt 10 this printer
Security Wireless Direct Printing Name (551D} HP-Print-§9- |LaserJet 500
Advanced
Seftings Wireless Direct Printing Channel 0
Certificates IP Address 1921632231
HTTPS Enforcement Mode: Print Cnly E|
SNMP
sezess ontl [ conce |
021 Authentication ot CHTEE
Firewall

No clients connected.

Network Identification

ENWW

Use the Network Identification page to configure the Host name and Domain name(s) used to

identify the product on the network.

The values for Host name and Domain names are retrieved from the firmware, and displayed on this

page. The Networking firmware determines what Host name and Domain name(s) fo use.

be modified.

HP LaserJet software components for Windows®

The information under Available Host name / Domain names is for information only and cannot
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The text entries are disabled under certain circumstances. The following table defines when the entities

are disabled:

Table 2-8 Network Identification page - Text Entities

Text Entity

Disabled status

Host name

Disabled if configured by BOOTP

Domain name (IPv4/IPv6)

Disabled if configured by BOOTP, DHCPv4, or DHCPv6

Domain name (IPv6) Disabled if configured by DHCPv6

Bonjour Service name Disabled if Bonjour is disabled

Figure 2-73 HP Device Toolbox, Networking tab — Network Identification page

[72] HP LaserJet 500 colorMFP M570dw IQ"I.I" I||anﬂ
lak ol &k e | §

HP LaserJet 500 colorMFP M570dw  X00000000( 192.168.0.10

I T O N e e I

Netwark Summary
Configuration

IPv4 Configuration

IPvG Configuration

Wireless Configuration

Wireless Direct Setup

Network Identification
Security

Advanced

Seftings

Certificates

HTTPS Enforcement

SHMP

Access Control

802.1X Authentication

Firewall

Network Identification | sapport |
Warning: Changes to these settings may result in loss of connectivity with the device.
Current Settings
Host ame: setby: oete
Domain Name (IPV41PV): [ ] setoy petaun
Domain Name (IPv6 only): [ ] setoy Detaur
Benjour Service Name: ‘HP LaserJet 500 colorMFP M5T0dw (30AF42)
Bonjour Domain Name: HPISOAF42 local,
Bonjour Highest Priority Service: IPF Printing []

Host Name Priority Options

® Use BOOTP, manual, or default supplied host name.

' Use DHCPv4 supplied host name.
@ Use DHCPv6 supplied host name.

Available Host Names/Domain Names (Information only)

Default Host Name: NPISDAF42
BOOTP/DHCPY4 Supplied Host Name: =Not Set=
BOOTP/DHCPv4 Supplied Domain Name: =Not Set=
DHCPv6 Supplied Host Name: <Not Set=
DHCPv6 Supplied Domain Name: <Not Set=

[] Restore all host and domain name seftings to their factory default values.

ooy corces |

Chapter 2 Windows® software description and installation
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Advanced page

Use the Advanced page to configure the enabled settings and other settings, such as link speed.

Figure 2-74 HP Device Toolbox, Networking tab — Advanced page
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Network Summary
Configuration
1Pv4 Configuration
1Pv8 Configurafion
Wireless Canfiguration
Wireless Direct Sefup
Metwork Identification
Security
Advanced

Seftings
Certificates

HTTPS Enforcement
SNMP

Access Control
021X Authenfication

Fireviall

Settings page

Advanced =3

Warning: Changes to these settings may result in loss of connectivity with the device.

Enabled Features

@ 1Pus
DHCPYS
AUTOIP

PP

WS-Print
LLMNR

Sysiog
Enable Syslog

* requirad field
ServerIP
Server Port * 5 (1-65535)

Max Msg Per Minute * [lo " Ju1-0sm

Max Msg Prierity
Facility

Server Connection Type

Other Setfings

Restore all netvrork setiings to their factory default values

Use the Settings page to view security settings.

Figure 2-75 HP Device Toolbox, Networking tab — Settings page

/7]  HP LaserJet 500 colorMFP M570dw IO"
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HP LaserJet 500 colorMFP M570dw 300000000 192
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Network Summary
Configuration
1Pv4 Configurafion
IPv6 Configurafion
Wireless Gonfiguration
Wireless Direct Sefup
Metwork Identfication
Security
Advanced

Seftings

Certificates

HTTPS Enforcement
SNMP

Access Control
802.1X Authentication
Firewall

ENWW

Settings [ snop for suppiies || support |

Network Seffings

Cuner e
Authorization

Administrator Password off off
Printer Certificate Installed Installed
‘CA Ceriificate Not Installed Mot Installed
‘Access Confrol List Disabled Disabled
Firewall Disabled Disabled
Web Services

HP ePrint Disabled Disabled
Prowy Settings Disabled Disabled
HTTPS Enforcement Disabled Disabled
HP XML Services (LEDM) Enabled Enabled
Management

SHMPv1A2 Enabled Enabled
SHNMPV3 Enabled Enabled
Telnet Config Enabled Enabled
Syslog Enabled Enabled
Certificate Management Service Enabled Enabled
Wireless

Viireless Disabled Disabled
Authentication Type WPAZ Open
Encryption MNone
‘Wireless Direct Prinfing Print Only Disabled
Direct Wireless Authentication Disabled Disabled
802.1x

Authentication Type Open Open
Encryption None Hone

Print Protocols
9100 Printing Enabled Enabled

HP LaserJet software components for Windows®
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Certificates page

Use the Certificates page to change the product certificate to more accurately identify the product
and to update the length of time the certificate is valid.

You may also use the Certificates page to upload a Certificate Authority (CA) certificate to verify the
email server's certificate, for increased security

Figure 2-76 HP Device Toolbox, Networking tab — Certificates page

[  HP Laserlet 500 colorMFP M570dw Io“l.‘ lol'lol ﬂ
ok .Kll 1OF 10k P

HP LaserJet 500 colorMFP M5T0dw 000OCOXK 192168.0.10
I T T N B s ) I I

Network Summary

Configuration Certificates Shop for Supplies. m
IPv4 Configuration
Certificate Options
IPv& Configuration
Wireless Configuration
Wireless Direct Setup Exintes:Cerfificate
T e By default, a pre-installed self-signed printer cerfificate is created to identify this printer. YYou can change this cerfificate fo more accurately identify the printer and to update the length of
S comcaug) time the certificate is valid.
si:":""ed Stalus: Installed
anc
View
i =
Certificates
FTTPS BN =] CA Certificate
s A Certiicate Authority (GA) certiicate is used fo verify the e-mail server's cerfiicate. You may upload & GA ceriificate for increased security.
S Stalus: Hot Installed
Access Control View |
802.1X Authentication ) )
Firewall

HTTPS Enforcement page

Use the HTTPS Enforcement page fo securely manage the network device using a Web browser and
the HTTPS protocol. By forcing all connections to use HTTPS, the embedded Web server encrypts all
Web communication.

Figure 2-77 HP Device Toolbox, Networking tab — HTTPS Enforcement page

[  HP Laserlet 500 colorMFP M570dw Io“lo‘"ol' ﬂ
lak ok at Al

HP LaserJet 500 coloFP M570cw 300000000 1921680.10
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Network Summary

Configuration HTTPS Enforcement [ Shop for Suppiies. ||| Support |
IPv4 Configuration
HTTPS Enforcement
IPv6 Configuration
Wireless Configuration ‘You can securely manage ihe network device using a Web browiser and the HTTPS protocol
Wireless Direct Setup By fercing all connections to use HTTPS, the embedded Web server encrypts all Web communication
Network Identification ] Always use HTTPS when connecting to the printer's embedded Web server.
Security : .
il Note: When HTTPS i forced, you may e Web browser warnings.
e oy [l cancel |
Certificates
HTTPS Enforcement
SHMP

Access Control
802.1X Authentication
Firewall
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SNMP page

Use the SNMP page to configure the SNMP settings for the product.

Figure 2-78 HP Device Toolbox, Networking tab — SNMP page
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Network Summary
Configuration
1Pv4 Configuration
1Pv8 Configurafion
Wireless Configuration
Wireless Direct Sefup
Metwork Identification

Security
Advanced

Seftings
Certificates

HTTPS Enforcement
SNMP

Access Control
021X Authenfication

Fireviall

Access Control page

Use the Access Control page to configure which IPv4 addresses are allowed access to the product.

SNMP [ Stop tor suppiies [N support |

Warning: Changing these ings can | ially disrupt rk functi lity.
® Enable SNMP read-write access.
nable SNMP read-only aceess (uses ‘public’ for the Get Community Name).
© Disable SNMP
Set Gommunity Name: [ | Replaces public
Gonfim Set Carurity Nme: [—
et Commniy e [—
Contim el Cormunity are [—

Disable SHMP default Get and Set Community Name of 'public’.

(| =T

Figure 2-79 HP Device Toolbox, Networking tab — Access Control page
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Network Summary
Configuration
1Pv4 Configuration
1Pv8 Configurafion
Wireless Canfiguration
Wireless Direct Sefup
Metwork Identification

Security
Advanced

Seftings
Certificates

HTTPS Enforcement
SNMP

Access Control
021X Authenfication

Fireviall

ENWW

Accsss Control =

Access Control List

W WG Warning: Modifying these settings may cause loss of connectiviy. Proceed

Access Control Lists (AGL) allow you to specify which IPvd addresses on your network are allowed access fothe device. If the listis emply. then any system is allowed access.

Allow Web Server (HTTP) access
‘Check this box if you want to allow (HTTP) connections for any user. This includes allowing access to Proxy Servers, Netwiork Address Translators, Embedded Web Server, Internet
Printing Protocol(IPP) and internet services.

I T E T S T
— —

o

I 7 2

L 1] L ] e
I L 7 @
1 1 o
1 1 o
L 1] L ] 2

L 1 L 1 e

L 1] L ] @
I L 7 @
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802.1X Authentication page

Use the 802.1X Authentication page to configure 802.1X authentication settings.

Figure 2-80 HP Device Toolbox, Networking tab — 802.1X Authentication page
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ok Lol lor loF

HP LaserJet 500 colorMFP M570dw JOCOCCO0O( 192.168.0.10
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Network Summary ——
Configuration 802.1X Authentication [ Shop for Suppiies. ||| Support |
IPv4 Configuration
802.1x Authenfication
IPVG Configuration
Wireless Configuration Warning: Changes to these settings may result in loss of connectivity with the device.
Wireless Direct Setup
Network Identification Enabled Protocols: PEAP LEAP EAP-TLS
Security Username:
i Passwor: —
- Contim Passwor: —
Certificales
T — Show characters.
shwp e [ ] Requires exactmatcn
s todrel Encryption Strength: Medium (RC4-128-bif or 3DES-163-bif) =
802.1X Authentication Printer Crtificate: instalied [T
Firewall CA Certificate: NotInstalled [
On Authentication Failure: Block Network (Secure falure) [ 7]
Authentication: Reauthenticate on Apply

Firewall page

Use the Firewall page to configure Firewall settings.

Figure 2-81 HP Device Toolbox, Networking tab - Firewall page
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Network Summary - .
Configuration Firewall Policy [ shop for suppiics [l support |

1Pv4 Configuration

i Enable Firewall Rules

onfiguration

Wireless Configuration Enable Firewall Waming: Changing Firewall settings may result in loss of connection.

Wirsless Direct Setup

Network Identification “This option ensures HTTPS remains accessible even if it is biocked by the Firswall palicy. This allows the administrator
Security Enable Failsafe Option to test the policy without inacvertently locking themselves out of the device. Itis recommended that the Failsafe Option

be disabled once the policy has been successfully tested.

Advanced

Settings

Certiicales Configured Firewall Rules

HTTPS Enforcement

=3 Airess Temiae

Access Control Default AllIP Addresses All Services =

802.1X Authentication Note: Rules are applied from top ta bottom. To change rule precedence drag rules up or dovm in table.

Frec . Festors e

HP Web Services tab

110

Use the HP Web Services tab to view and change settings for the Web services with the product.

The following pages are available:

e  Web Services Setup page

e  Proxy Settings page

Chapter 2 Windows® software description and installation

ENWW



Web Services Setup page
Use the Web Services Setup page to enable or disable the HP Web Services feature.

Figure 2-82 HP Device Toolbox, Web Services Setup page

[  HP LaserJet 500 colorMFP M570cw 'e“l “l.l'lo‘n r
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I S O S = O o s I
Web Senices Setup

_— Web Services Setup =

'YX R4 ®0ee,

HP ePrintCenter

‘Add This Page to Favorites

Click "Enable’ fo accept Terms of Use' and enable HP Web Services. Please refer o the information below.

Print from Anywhere

HP's free ePrint service provides an easy way to print from e-mail, anywhere and anytime. Simply aftach a file fo an e-mail, and send it to this printer's e-mail address. The attachment wil print
automalically on this printer. Supported aftachment file types include pdf,_jpg, {if, and Microsoft Office(R) documents.

NOTE: Aftachments may print differently than they appear in the software program which created them, depending on the original fonts and layout aptions used
Your Printer is Protected

To help prevent unauthorized e-mail, HP assigns a random e-mail address to your printer, never publicizes this address, and by default does not respond to any sender. ePrint also provides
industry-standard spam fillering and transforms e-mail and attachments to a print-only format to reduce the threat of a virus or ather harmful content

NOTE: The ePrint service does not filter e-mails based on content, so it cannot prevent i material

Print from the Web, Without a Computer

Apps enables you fo access and print Web content directly on your printer
* Add more Apps from the Web.

Proxy Settings page

Figure 2-83 HP Device Toolbox, Proxy Settings page

7]  HP LaserJet 500 colorMFP M570dw 'ol"o‘"ol

HP LaserJet 500 colorMFP M570dw X0000000G(X 182.1680.10

Use the Proxy Settings page fo set the HP Web Services proxy server.
[ tome [ seem [ e[| s | Neworking  JULRLE

{4 n ﬂ
I uI
Web Services Setup

e Proxy Settings [ snop for suppiies || support |

If HP Web Services failed to enable, and your network uses a praxy server, enter the proxy server settings below and try again.

[ Check this box if your network uses a proxy server fo access the Intemet.

Enter the proxy server's IP address or enter the fully qualified domain name and port.
Proxy Server

proxy Port E—TT)

[ Gheck this bax ifthe prowy server requires authentication.

Enter the proxy server usemname 2nd password

Usemame ——
f— ——
1] Show characters.

HNote: For some networks, you may need to contact your Internet service provider (ISP) for the proxy server address.

HP Smart Install tab

2 NOTE:  This tab is only available in Microsoft Windows operating system environments and is not
available with a USB direct connection.

Use the HP Smart Install tab to enable or disable the HP Smart Install installation method.

ENWW HP Laserlet software components for Windows® 111



Figure 2-84 HP Device Toolbox, HP Smart Install tab

[#) HP LaserJet 500 colorMFP M570dw Io“l.‘"ol'lolu m
Ol OF <] ok -~

HP LaserJet 500 coloFP M570cw J0C000000C 192.168.0.10
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Smart Install Setup

HP Smart Install Shop for Supplies || Support |
Download Smart Install
Glick the [Dovmload] button to download and install the HP Laserdet 500 coloMFP M570dw drivers and software.
Settings
Smart Install SW Version 12/09/2011,1.0.11343.402
Enable HP Smart Install
="

HP Product Improvement Study

Atter the product is installed, you have the option of participating in HP's voluntary program for
communication between your system and HP. This feature, available through software that is included
on the printing-system software installation CD, helps HP monitor toner usage.

At the time of the invitation, about two weeks after installation, full disclosure of the information to be
communicated is provided. Participation is entirely voluntary, and the impact on processing and
connection speeds is negligible. Personal information is never sent to HP unless permission is given.

If you decline the invitation, the dialog box does not appear again and no data will be gathered.

Online product registration
When the product has been successfully installed and configured, and when an active Internet

connection exists, you can select the option to register the product with HP on the final installation
screen.
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The dialog boxes shown here appear in the Windows 7 installation sequence. The order and
appearance of dialog boxes can vary among operating systems.

2 g If HP Smart Install does not start automatically, AutoPlay might be disabled on your computer.
Browse fo the computer and double-click the HP Smart Install CD drive. Double-click the Setup.exe file
to run the program to install the product. If you cannot find the HP Smart Install CD drive, use the
software CD to install the product.

Connect the product to the computer using a USB cable. The HP Smart Install program will start,
and a licensing agreement dialog will open.

Click the I have reviewed and accept the installation agreements check box, and then
click the Next button. Wait a few minutes while the program sets up, and then the Software
Selection screen appears.

HP Smart Install — License agreement screen

{82 HP Smart Install |

End User License Agreement

PLEASE READ CAREFULLY BEFORE USING THIS SOETWARE
PRODUCT: This FEnd-User license Agreement ("EULA")
is a contract between (a) you (either an
individual or the entity you represent) and (b)

=l have reviewed and accept the installation agreements.
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The Software Selection screen details the software to be installed. To customize the software
installed, click the Customize software selections link. When finished, click the Next button.

HP Smart Install — Software Selection screen

HP Laserlet 500 color MFP M570
| Software Selection

The following software will be installed on this computer:

® HP Laser)et 500 color MFP M570 Scan Driver (Required)

* HP Laser)et 500 color MFP M570 PCL 6 (Required)
More Options * HP Fax Software

* HP Device Toolbox

* HP Product Improvement Study

® HP Device Experience

® HP Scan

ware selections
softwars to log interactions and 1o usa an intemet connetion 1o

ware and to pravids relsvant benefits, all in compliance with HP's Privacy
Siatemant. To read more about these abilitias please select the links listad above.

HP Privacy Statement Online
Information about Intemet connection usage

Read the license agreement, click the I have reviewed and accept the installation
agreements check box, and then click the Next button to continue to the next screen.

HP Smart Install — Installation Agreement screen

HP LaserJet 500 color MFP M570
Please review the following agreements.

Before installing any software, you must accept the following agreements. Click each link fo review detailed
information.

The software End User License Agreement

The license agreement explains the legal agreement between HP and users of this software on how this
software will be used, the responsibilities of HP and the responsibility of the user. Click on the link above to
read the agreement in full.

More Options

Web Services Enablement

To enable HP ePrint, Print Apps (if applicable) and automatic products updates, per the Terms of Use included
herein, this installer will fransmit system and printer information, as well as inifiate the fransmission of
information from the printer, induding serial number, as needed to enable web services and register the
product if a network connection is made. Click the link above fo review more information, the Terms of Use,
and the settings associated with Web Services Enablement.

Send installation report (recommended)

Sending the installation report will help HP improve future printer installations. The report will contain
anomymous data regarding this installation and will be sent to HP using your infemnet connection.

| hawve reviewed and cccept the instellation cgresments.

Chapter 2 Windows® software description and installation
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The Preparing to Install screen appears. When the installer is finished, the Next button will
display. Click the Next button to continue.

HP Smart Install — Preparing to install screen

O HP LaserJet 500 color MFP M570

Install Software
HP tips for reducing environmental impact

=" Prepare fo install * Choose from a wide variety of HP papers with FSC® or PEFC™ certification, which
indicates that the paper pulp came from a reputable and well-managed source.”

Connect the Product Decrease the use of raw materials—all HP Laserlet printers can print on 64 g/m?*
paper.

Conserve resources—|ook for paper made with recycled content.

Recycle your Qriginal HP Laserlet toner cartridges—it's easy and free with the HP
Planet Partners program, available in more than 50 countries and territories
worldwide.®

Save paper by printing on both sides of the page.

Conserve energy by choosing ENERGY STAR® gualified HP products.

Preparing to Install. This may take several minutes. Please Wait. ..

100 %

Select a connection type option on the Connection Type screen, based on how the product
connects to the computer.

Software installation — Connection Type screen

O HP LaserJet 500 color MFP M570

Install Software Connection Type
How will your product be connected to this computer?

Prepare fo install o Directty connect to this computer using a USE cable  (HP Web Services not available)
You'll be asked to connect the product on the next screen.

* Connect the Product | @ Connect through a wired network  (HP Web Servic

| @ Connect through a wireless network  (HP Web

Click "Mext” to continue

Configure Product

Complete
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For USB-connected products, :

Connect the product to the computer when prompted at the Connect the Product screen.
The installer program opens a progress bar as it automatically starts the software installation.

Software installation — Connect the Product screen

(/] HP Laserlet 500 color MFP M570
Install Software Connect your Product now

1. Make sure the product is turned on and ready.

Prepare fo install

2. Connect the USB cable now.

- Connect the Product

Chapter 2 Windows® software description and installation ENWW



e  For wired network connected products, follow these steps:
Select the Connect through a wired network option.

Software installation — Connection Type screen for wired network

installation
@ HP Laserlet 500 color MFP M570
Install Software Connection Ty'pe

How will your product be connected to this computer?

° Directly connect to this computer using a cable (HP Web Services not available)
You'll be asked to connect the product on the next screen.

Prepare to install

* Connect the Product (O Connect through a wired network  (HP Web Services capable)

Please make sure your product is powered on and connected to the wired network before
confinuing.

o] Avtomatically find my product on the network

@ Search using an IP Address
@ Search using a Host Name
@ Search using o Hordware Address
| @ Connect through a wireless network  (HP Web Services copable)

Click "MNext” to continue

If the product's network settings are not known, select the Automatically find my
product on the network option.

If the product's networking settings are known, enter either the product's host name, IP
address, or hardware address.

2 At the product control panel, record the product network IP address.

Click the Next button.

Detailed Windows installation instructions 117
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A list of products is displayed on the Network Product(s) Found screen. Select the
product to install and then click the Nlext button.

Software installation — Network Product(s) Found screen

(7} HP Laserlet 500 color MFP M570

Install Software
Network Produci(s) Found

Prepare to install The following product(s) have been found on the local network.

Select one of the following produci(s) to connect to by dicking on it in the list and selecting "Next” to continue:

=
Comedthe recc Rome
HP Laserlet 500 colorMFP M570dw  192.168.0.10 J0000000000000C  J000000000C

If your product is not on the list, make sure your product is powered on and
connected to the network, then click “Search Again.’ For more information
dlick "Help.”

NOTE: If your product has just been turned on, it may take a few minutes for it fo initialize before it can be
detected on the network.

Search Again

e  For wireless network connected products,

Select the Connect through a wireless network option, and then click the Next
button.

Software installation — Connection Type screen for wireless connected
installation

(7} HP Laserlet 500 color MFP M570

Install Soffware Connection TYPe
How will your product be connected fo this computer?

Prepare fo install ® Directty connect to this computer using a USB cable  (HP Web Services not available)
You'll be asked to connect the product on the next screen.

=" Connect the Product @ Connect through a wired network  (HP Web Services capable)

(O Connect through a wireless network  (HP Web Services copable)

Wireless Network Setup can attempt to retrieve the security key / passphrase for your
wireless network to add your product to that network.
Note: To connect to your wireless network, the 551D and security key / passphrase must be
stored on the product.

Allow Wireless Network Setup o retrieve your wireless seftings?

@ Yes, retrieve the wireless seftings on my computer

] Na, 1'will enter the wireles: ings manually

Click "Mext" to continue
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In the Wireless Network(s) Found screen, select the correct network, and then click
the Next button.

Software installation — Wireless Network(s) Found screen for wireless
connected installation

() HP LaserJet 500 color MFP M570

Install Software
Neiwork Produci(s) Found

Prepare to install The following product{s) have been found on the local network.

Select one of the following productis) fo connect to by dlicking on it in the list and selecting "I fo confinue:

=
ComedttheProdoc | ol Rigme [P Addes [P Addrafomame |
HP Laserlet 500 colorMFP M570dw  192.168.0.10 J0000000000000C 000000000

If your product is not on the list, make sure your product is powered on and
connected to the network, then click “Search Again.” For more information Search Again

click "Help.”

NOTE: If your product has just been tumed on, it may take a few minutes for it to initialize before it can be
detected on the network.

= If the correct network does not appear, click the Search Again button, or
click the I do not see my wireless network. | will specify it manually. check
box and manually enter the network information.

Configure your product for wireless direct printing.

Software installation — Wireless Direct Printing Configuration
HP LaserJet 500 color MFP M570

Product Configuration

Prepare to install
Wireless Direct Printing

Make it easy to print from wireless-enabled smartphones, notebook PCs or other mobile devices, using a
direct wireless connection. The mobile device needs to be in wireless range of the printer, and requires an HP

Gz ePrint driver or mobile app. For more information and to download apps visit the HP website.

-printing-solutions

© On (With Security)

Please create a passphrase spedifically for Wireless Direct Printing.

LG Product
e

@ On (No Security)

(Warning: Unauthorized users within wireless range can potentially connect and print to your
printer.)

Complete

@ Off (Current Setting)

Note: Selecting 'On’ will cause your device to consume additional electrical power.
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When the installation completes, the Finish screen appears.

Software installation — Finish screen

HP Laserlet 500 color MFP M57
Thank you for choosing HP!
Your product has been successfully installed and configured.
Prepare o nstall Use the buttons below to configure additional functionality on your product. To configure this at a later
time, this functionality can be accessed from the Windows Start menu.

Connect the Product

Faxx Setup Wizard
Scan o E-mail Wizard

Scan to Metwork Folder Wizard

The following actions will be performed when you click “Finish™ *: )
W] Open the HP ePrint Center web site | e
W] Register this product with HP -

saram

* Requires an Infemet connection. Selection of these options may require the software to log interactions and
to use an Internet connection fo transmit data in order to provide relevant benefits and initiate on-line
product registration, all in compliance with HP's privacy statement.

= HP Privacy Statement Online
= Copyright © 2011 Hewleti-Packard Development Company, LP.

e  Open the HP ePrint Center by checking the Open the HP ePrint Center web site check
box.

e  Register the product with HP by selecting the Register the product with HP check box.
e Click Fax Setup Wizard to setup the fax.

e Click Scan to E-mail Wizard to setup the scan to e-mail.

e Click Scan to Network Folder Wizard to setup the scan to network folder.

Click the Finish button to complete the product installation.

The custom installation allows you to customize the software installed with your product.

The dialog boxes shown here appear in the Windows 7 installation sequence. The order and
appearance of dialog boxes can vary among operating systems.

For a USB installation, do not connect the USB cable between the product and the computer yet.
You will be instructed to connect the USB cable during the installation process.

For a wired network installation, connect the product to the network before starting the installation
process. The product will need a few minutes to receive a network address.

For a wireless network installation, do not connect the USB cable between the product and the
computer yet. You will be instructed to connect the USB cable during the installation process.

A series of dialog boxes appears during installation of the product printing-system software in
Windows environments:
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You can return to the previous dialog box by clicking the Back button, or exit the printing-

system software installation by clicking the Cancel button.

Close all programs.

Insert the printing system software CD into the CD-ROM drive. The software installer detects the

language of the operating system, and then displays the main menu of the installation program in
the same language.

If the installer program has not started after 30 seconds, complete these steps:

a.
b.

C.

On the Start menu, click the Run option.

Type the following: x: \SETUP.EXE (where X is the letter of the CD-ROM drive).

Click the OK button. The installer program starts.

The Software Selection screen details the software to be installed. To customize the software
installed, click the Customize software selections link. When finished, click the Next button.

HP LaserJet 500 color MFP M570

Sofiware Selection

The following software will be installed on this computer:

® HP Laserlet 500 color MFP M570 Scan Driver (Required)
® HP Laserlet 500 color MFP M570 PCL 6 (Required)

More Options ® HP Fax Software

® HP Device Toolbox

® HP Product Improvement Study

® HP Device Experience
® HP Scan

ftware selections

* Salaction of thase options may requirs
transmit data in arder to update your so

saftwara to log intsractions and fo uss an i

e and 1o provide relevant bensfits, all in o

Siatement. To read mors about these abilifias please sslect the links listed above.

HP Privacy Statement Online

Information about Infemet connection usage

Detailed Windows installation instructions
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Read the license agreement, click the I have reviewed and accept the installation
agreements check box, and then click the Next button to continue.

Software installation — License agreement screen
HP Laserlet 500 color MFP M570
Please review the following agreemenis.

Before installing any software, you must accept the following ogreements. Click each link fo review detailed
information.

The software End User License Agreement

The license agreement explains the legal agreement between HP and users of this software on how this
software will be used, the responsibilities of HP and the responsibility of the user. Click on the link above to
read the agreement in full.

More Options

Web Services Enablement

To enable HP ePrint, Print Apps (if applicable) and automatic products updates, per the Terms of Use included
herein, this installer will transmit system and printer information, as well as inifiate the fransmission of

information from the printer, induding serial number, as needed to enable web services and register the
product if a network connection is made. Click the link above to review more information, the Terms of Use,
and the seffings associated with Web Services Enablement.

No - i-virus Software may impact the install

¥ Send installation report {recommended)

Sending the installation report will help HP imprave future printer installations. The report will contain
anomymous data regarding this installation and will be sent to HP using your internet connection.

| have reviewed and accept the instollation cgresments.

The Preparing to Install screen appears. When the installer is finished, the Next button will
display. Click the Next button to continue.

HP Smart Install — Preparing to install screen

) HP Laserlet 500 color MFP M570

Install Software
HP tips for reducing environmental impact

" Prepare to insiall Choose from a wide variety of HP papers with FSC® or PEFC™ certification, which
indicates that the paper pulp came from a reputable and well-managed source.’

Connect the Product Decrease the use of raw materials—all HP Laserlet printers can print on 64 g/m?
paper.

Conserve resources—look for paper made with recycled content.

Recycle your Original HP Laserlet toner cartridges—it’s easy and free with the HP
Planet Partners program, available in more than 50 countries and territories
worldwide.?

Save paper by printing on both sides of the page.

Conserve energy by choosing ENERGY STAR® qualified HP products.

Preparing to Install. This may take several minutes. Please Wait....

100 %
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Select a connection type option on the Connection Type screen, based on how the product
connects to the computer.

Software installation — Connection Type screen

O HP LaserJet 500 color MFP M570

Install Software Conneciion Type
How will your product be connected fo this computer?

Prepare fo install o Directty connect to this computer using a USB cable  (HP Web Services not available)
You'll be asked to connect the product on the next screen.

" Connect the Product

| @ Connect through a wired network  (HP Web Services capable)

| @ Connect through a wireless network  (HP Web Services copable)

Click "Mext" to continue

e  For USB-connected products:

Connect the product to the computer when prompted at the Connect the Product screen.
The installer program opens a progress bar as it automatically starts the software installation.

Software installation — Connect the Product screen

() HP LaserJet 500 color MFP M570
Install Software Connect your Product now

1. Make sure the product is tumed on and ready.

Prepare fo install 2. Connect the USB cable now.

SR ke b
L.1@® @\
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e  For wired network connected products, follow these steps:
Select the Connect through a wired network option.

Software installation — Connection Type screen for network connected

installation
@ HP Laserlet 500 color MFP M570
Install Software Connection Type

How will your product be connected to this computer?

Directly connect to this computer using a USB cable (HP Web Services not available)

Prepare fo install
= You'll be asked to connect the product on the next screen.

* Connect the Product (O Connect through a wired network  (HP Web Services capable)

Please moke sure your product is powered on and connected to the wired network before
confinuing.

0] Automatically find my product on the network
@ Search using an IP Address |
@ Search using a Host Name |

@ Search using o Hordware Address |

| @ Connect through a wireless network (HP Web Services capable)

Click "Mext" to continue

If the product's network settings are not known, select the Automatically find my
product on the network option.

If the product's networking settings are known, enter either the product's host name, IP
address, or hardware address.

@ At the product control panel, record the product network IP address.

Click the Next button.
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A list of products is displayed on the Network Product(s) Found screen. Select the
product to install and then click the Next button

Software installation — Network Product(s) Found screen
(/1p] HP LaserJet 500 color MFP M570
Install Software
Neitwork Produci(s) Found

Prepare to install The following product(s) have been found on the local network.

Select one of the following productis) to connect to by dicking on it in the list and selecting "I

“ fo confinue:

" Connect the Product

I e e
HP Laserlet 500 colorMFP M570dw  192.168.0.10 J0000000000000C 000000000

If your product is not on the list, make sure your product is powered on and

connected to the network, then click “Search Again.” For more information Search Again
dlick "Help.”

NOTE: If your product has just been turned on, it may take a few minutes for it to initialize before it can be
detected on the network.

e  For wireless network connected products, follow these steps:

Select the Connect through a wireless network option, and then click the Next
button.

Software installation — Connection Type screen for wireless connected
installation

g} HP Laserlet 500 color MFP M570
Install Software Conneclion TYPe
How will your product be connected fo this computer?

Prepare to install ® Directty connect to this computer using a USB cable (HP Wel

rvices not available)
You'll be asked to connect the product on the next screen.

=" Connect the Product | @ Connect through a wired network  (HP Web Services capable)

O Connect through a wireless network  (HP Web Services copable)

Wireless Network Setup can attempt to retrieve the security key / passphrase for your
wireless network to add your product to that network

Note: To connect to your wireless network, the SSID and security key / passphrase must be
stored on the product.

Allow Wireless Network Setup to retrieve your wireless settings?

@ Yes, retrieve the wireless seltings on my computer

=} No, | will enter the wireless setfings manually

Click “"Next” to continue
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The installer program prompts you to connect the USB cable, momentarily, between the

computer and the product. Connect the cable and the installer program continues
automatically.

Software installation — Connect USB screen for wireless connected
installation

/p) HP Laserlet 500 color MFP M570
Insall Software Connect your Product now

1. Make sure the product is tumed on and ready.
Prepare fo install 2. Connect the USB cable now.

" Connect the Product

-—

i ® Y
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In the Wireless Network(s) Found screen, select the correct network, and then click
the Next button.

Software installation — Wireless Network(s) Found screen for wireless
connected installation

() HP Laserlet 500 color MFP M570

Install Softwi
. - Wireless Network(s) Found

Prepare to install The following network(s) have been detecled by the product

Select one of the following network(s) to connect the product to:

Coeh o ssp | Signal Shengfh- m
WPA PSK Yes
" Install - WEP Yes
WPA Enterprise  No

WPA Enterprise  No
Complete

B ! do not see my wireless network. | will specify it manually. Search Again

= If the correct network does not appear, click the Search Again button, or
click the I do not see my wireless network. | will specify it manually. check
box and manually enter the network information.
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When the installation completes, the Product Configuration screen appears. Select the desired
level of security and click Next.

Software installation — Product Configuration screen
HP LaserJet 500 color MFP M570

Product Configuration

Prepare to install
Wireless Direct Printing

Make it easy to print from wireless-enabled smartphones, notebook PCs or other mobile devices, using a
direct wireless connection. The mobile device needs to be in wirel ange of the printer, and requires an HP

SmsEniie i ePrint driver or mobile app. For more information and to download apps visit the HP website.

© On (With Security)

Please create a passphrase specifically for Wireless Direct Printing.
SR poooocood______

@ On (No Security)

(Waming: Unauthorized users within wireless range can potentially connect and print to your
printer.)

@ Off (Current Setting)

Complete

Mote: Selecting "On’ will cause your device to consume additional electrical power.

Click the Next button to continue.
The Finish screen opens.

Software installation — Finish screen
HP Laserlet 500 color MFP

Thank you for choosing HP!
Your product has been successfully installed and configured.
g Use the buttons below to configure additional functionality on your product. To configure this at a later
time, this functionality can be accessed from the Windows Start menu.
Connect the Product

Faox Setup Wizard
Scan o E-mail Wizard

Scan o Network Folder Wizard

The following actions will be performed when you click “Finish™ *:
[¥] Open the HP ePrint Center web site I —
¥ Register this product with HP Finish

==

* Requires an Infermet connection. Selection of these opfions may require the software to log interactions and
to use an Internet connection to transmit dota in order to provide relevant benefits and initiate on-line
product registration, all in compliance with HP's privacy statement.

= HP Privacy Statement Online
= Copyright ® 2011 Hewlett-Packard Development Company, LP.

e  Open the HP ePrint Center by checking the Open the HP ePrint Center web site check
box.

e  Register the product with HP by selecting the Register the product with HP check box.
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e Click Fax Setup Wizard to setup the fax.
e Click Scan to E-mail Wizard to setup the scan to e-mail.
e Click Scan to Network Folder Wizard to setup the scan to network folder.

Click the Finish button to complete the product installation.
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2 It the print driver was installed by using the HP Driver Installation Utility, remove the print
driver using the Windows Add or Remove Programs feature. If the driver was installed using the Add
Printer Wizard, remove the print driver using the Server Properties feature.

The installed software includes a utility to remove the product software:

Click the Windows Start button, click the Programs or All Programs item, and then click the
HP item.

Click the product name and then click the Uninstall Product Software item. The
HP Uninstaller utility opens.

HP Uninstaller utility — Uninstall button
HP Laserlet 500 color MFP M570
Uninstall HP Laserlet 200 color MFP M276

This will uninstall software and drivers for this product from your system. Please disconnect
your product from your PC if it is connected with a USB cable.

Uninstall
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Click the Uninstall button to begin the removal process. When the process is complete, either
click the Reboot Now button, or clear the check box and click the Reboot Later button.

HP Uninstaller utility — Reboot Now button

HP Laserlet 500 color MFP M570
Uninstall HP Laserlet 200 color MFP M276

Uninstall Complete

I Reboot now to remave any files that were in use. Please close
any applications and save your work before confinuing.

HP Uninstaller utility — Reboot Later button

HP Laserlet 500 color MFP M570
Uninstall HP Laserlet 200 color MFP M276

Uninstall Complete

I Reboot now to remave any files that were in use. Please close
any applications and save your work before confinuing.

Reboot Later
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The installer program on the software CD includes a utility to remove the product software:

Insert the printing system software CD into the CD-ROM drive. The software installer detects the
language of the operating system, and then displays the main menu of the installation program in
the same language.

If the installer program has not started after 30 seconds, complete these steps:

a. On the Start menu, click the Run option.

b. Type the following: x: \SETUP.EXE (where X is the letter of the CD-ROM drive).

c. Click the OK button. The installer program starts and opens the Welcome Back screen.

Software installation — Welcome Back screen

HP LaserJet 500 color MFP M570

Welcome Back

Select from the options below

More Options

Uninstall

Proceed with uninstall of this product

Connect another HP Device
®  Quickly Install another HP device using software already loaded on this

computer.
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Click the Uninstall option, and then click the Next button.

Software installation — Uninstall option selected
HP LaserJet 500 color MFP M570

Welcome Back

Select from the options below

More Options

Uninstall

Proceed with uninstall of this product

Connect another HP Device

- Quickly Install ancther HP device using software already loaded on this
computer.

Click the Uninstall button, and then follow the onscreen instructions to complete the process.

Software uninstall — Uninstall button

HP LaserJet 500 color MFP M570
Uninstall HP Laserlet 200 color MFP M276

This will uninstall software and drivers for this product from your system. Please disconnect
your product from your PC if it is connected with a USB cable.

Uninstall
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Click the Uninstall button to begin the removal process. When the process is complete, either
click the Reboot Now button, or clear the check box and click the Reboot Later button.

Software uninstall — Reboot Now button

HP Laserlet 500 color MFP M570
Uninstall HP Laserlet 200 color MFP M276

Uninstall Complete

M Reboot now to remove any files that were iin use. Please close
any applications and save your work before confinuing.

Software uninstall — Reboot Later button

HP Laserlet 500 color MFP M570
Uninstall HP Laserlet 200 color MFP M276

Uninstall Complete

Il Reboot now to remove any files that were in use. Please close
any applications and save your work before continuing.

Reboot Later
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Remove the print driver by using the Windows Add or Remove
Programs feature

If the print driver was installed by the HP Driver Installation Utility (HP DIU), perform the following to
uninstall the driver:

E%?NOTE: You do not need the printing-system software CD to use this uninstall method.

To uninstall the software, you must log on with Administrator privileges.

1. Close all programs.

2. Depending on your operating system, click the Start button, then Control Panel and then do
one of the following:

e Doubleclick the Add/Remove programs item.
e  Under the Programs menu click the Uninstall a program item
e Under the All Programs menu click the Uninstall a program item

Figure 2-116 Windows Control Panel screen

=N NoN )

Search Control Panel 2 |

OO |@ + Control Panel » - | ¢,|

File Edit View Tools Help

Adjust your computer’s settings View by: Category ¥

|_?I System and Security User Accounts
’,3 Review your computer's status @) Change account type
= Back up your computer - -
Find and fix problems Appearance and Personalization
Network and Internet Change the theme
&I View network status and tasks

Change desktop background
Adjust luti
g Choose homegroup and sharing options Just screen resolutien

Add a device

Connect to a projector y Ease of Access

Let Windows suggest settings
Optimize visual display

, 7 Hardware and Sound Clock, Language, and Region
%‘ View devices and printers L Change keyboards or other input methods
Adjust commeonly used mobility settings @

Uninstall a program
Get programs

l;‘j Programs

3. Click Change or Remove Programs, select the component you want to remove, and then
click Change/Remove. The following components might appear in the list of programs:

e PCL 6 driver
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The HP Driver Uninstall Utility launches. Click the Uninstall button to start the uninstall process.
Click Cancel to exit the HP Uninstall Utility.

HP Driver Uninstall Utility screen

HP Laserlet 500 color MFP M570
Uninstall HP Laserlet 200 color MFP M276

This will uninstall software and drivers for this product from your system. Please disconnect
your product from your PC if it is connected with a USB cable.

Uninstall

When the removal is complete, you will be prompted to reboot the computer. De-select the
checkbox to reboot at a later time.

HP Driver Uninstall Complete screen

HP Laserlet 500 color MFP M570
Uninstall HP Laserlet 200 color MFP M276

Uninstall Complete

™ Reboot now to remaove any files that were in use. Please close
any applications and save your work before continuing.
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If the print driver was installed by the Add Printer Wizard, perform the following to uninstall the driver:

E/;’ To uninstall the software, you must log on with Administrator privileges.

Close all programs.

Depending on your operating system, click the Start button and then do one of the following to
find the list of installed printers:

e Click Devices and Printers or Printers and Faxes

e Click Control Panel and then click Printers, or first click Hardware and Sound, and
then click Printers

e Click Settings, and then click Printers or Printers and Faxes

Right-click the icon for your product and then click the Delete button. This removes the icon for the
product only, but it does not remove the associated files.

To remove the associated files, do one of the following steps:

e Windows XP and Windows Server: Click the File menu from inside the Printers or
Printers and Faxes dialog, and then click the Server Properties menu item.

e Windows Vista: Rightclick the list pane, and then click the Server Properties menu
item.

e Windows 7: Click another item in the Printers and Faxes group, and then at the top of
the list click the Printer server properties button.

Click the Drivers tab, click the name of the product, and then click the Remove button. When
you are prompted to confirm the deletion, click the Yes button.

Click the OK button to close the Print Server Properties dialog, and then close the Printers
or Printers and Faxes dialog .
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3 Mac software and utilities

e  Software installation methods

e Install the Mac printing-system software

e  Remove the printing-system software from Mac operating systems
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Software installation methods

CD installation

Supported operating systems for Mac

The product supports the following Mac operating systems:

Mac OS X 10.5, 10.6, and 10.7

2» NOTE:

For Mac OS X 10.5 and later, PPC and Intel® Core™ Processor Macs are supported. For
Mac OS X 10.6 and 10.7, Intel Core Processor Macs are supported.

Supported languages

Languages supported by the product are:

Chinese: Traditional
Chinese: Simplified
Danish

Dutch

English

Finish

French

German

ltalian

Japanese

Korean

Norwegian

Polish

Portuguese

Russian
Spanish-Mid-Atlantic
Swedish

Chapter 3 Mac software and utilities
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The printing-system software for Mac is composed of an HP-created postscript (PS) printer definition file
(PPD) and a Printer Dialog Extension (PDE) file that work together with the Mac OS printing system.
These files are used by the Mac OS printing system to determine default print driver settings and to
allow the user to select between the various print options and settings. An HP-supplied Mac printer
configuration utility is provided, which allows the user to access the HP Embedded Web Server

(HP EWS) for additional configuration and product status monitoring. The following is provided on the
printing-system CD:

The HP Laserlet Installer for Mac
The following components are installed by the HP LaserJet Installer for Mac:
PPD
PDE
HP USB EWS Gateway
HP Utility

A postscript printer description (PPD) file is a text file that contains keywords and other information to
specify product features, options, and settings. PPD files are created by printer vendors for a specific
postscript printer or printer family. PPD files are created by printer vendors to describe the set of printer
features available for their postscript printers. On the Mac, PPD files provide all the information
necessary to describe a postscript printer’s features, including options and default settings. They also
contain the postscript code used to invoke those features.

A Print Dialog extension file can specify one or more PDEs to load in the Print dialog box to provide
HP printer specific features. A printing dialog extension (PDE) is a way to extend the Print dialog box in
Mac OS X with custom printer features.

A PPD file and printing dialog extension (PDE) for a printer are bound to a printer queue when the
queve is created.

For network-connected printers, the EWS can be accessed directly by typing the network IP address or
DNS name of the product into the Web browser. HP USB EWS Gateway software, which is
automatically installed, allows a Web browser to access the product’'s EWS if the product is connected
using a USB cable. Click the Utility button when using a USB connection to access the EWS though
the Web browser.

The HP Utility is a software program that gives you access to the product in Mac OS X.
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The HP Utility does not work when it is installed by using the AppleTalk protocol. Use IP, Bonjour, or
Rendezvous to enable the HP Utility.

Click the HP Support button to go to the HP Online Support Web site for more help on any of
these topics.

Open the HP Utility
1. Perform one of the following steps:
e  From the Printer Browser meny, click the Printer Utility button.
e  From the Print Queue, click the Utility icon.
2. The main HP Utility screen appears. Click the product in the Printers list.

Figure 3-1 HP Utility main screen
®Oon HP Utility - HP Laser]et 500 colorMFP M570dw (90AF42) —

[ ] S @ B 4 € Q )

Devices All Settings HP Support Supplies Registration Recycling Search
e Device Status: Idle

B Supplies: Genuine HP

Information and Print Quality

W ® B B @ A

Supplies Status Device Color Usage File Upload HP ePrintCenter Upload Fonts
Information

Information

Ly

Message Center

Printer Settings

& P @ W B @
Auto-off Duplex Mode  Metwork Settings Supplies Trays Additional

Management Configuration Settings

Fax Settings

LSRN S R SR 2

Basic Fax Settings Junk Fax Blocking Fax Forwarding Fax Logs Fax Speed Dials
Scan Settings

& &

Scan to E-mail  Scan to Network
Folder

The following sections describe the screens and features that are available in the HP Utility.
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HP Utility toolbar

Figure 3-2 HP Utility toolbar

e0n HP Utility — HP Laser)et 500 colorMFP M570dw (S0AF42) (]
e PR 3 , e

o o W £3 a

Devices All Settings  HP Support Supplies Registration Recycling Search

The HP Utility toolbar includes the following controls.

o Devices: Click this button to show or hide Mac products found by the HP Utility in the Printers
pane at the left side of the screen.

o  All Settings: Click this button to return to HP Utility main page.
o Applications: Click this button to manage which HP tools or utilities appear in the Dock.

o HP Support: Click this button to open a browser and go to the HP support Web site for the
product.

o Supplies: Click this button to open the HP SureSupply Web site.
o Registration: Click this button to open the HP registration Web site.

o Recycling: Click this button to open the HP Planet Partners Recycling Program Web site.

Supplies Status

ENWW

In the Information and Print Quality section on the HP Utility main screen, click Supplies Status
to open the Supplies Status screen.

Figure 3-3 Supplies Status screen

8enn HP Utility - HP LaserJet 500 colorMFP M570dw (90AF42) =
e 2 3 )

e Iy €3 a J
Devices All Settings ~ HP Support Supplies Registration Recycling Search

= Device Status: Idle
B Supplies: Genuine HP

Current Supplies Levels

The current supplies levels for the selected printer are shown below.

Black Cartridge 100%*  Cyan Cartridge Lo0%*

Magenta Cartridge 100%*  Yellow Cartridge Lo0%*
|

* Approximate only; varies depending on types of documents printed and other factors

| Uetanea supplies intformaton )

EStore supplies usage information in cartridge memory

Click the Detailed Supplies Information button to open the Supplies Status details screen.

Use the scroll button to see information about the print cartridges.
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On the Supplies Status screen, click the Media button to see the status of the trays.

You can also order supplies by clicking the Supplies link in the toolbar on the HP Utility main screen.

Device Information

In the Information and Print Quality section on the HP Utility main screen, click the Device
Information icon to find the product Service ID (if assigned), the firmware version (FW Version),
and the Serial Number.

Figure 3-4 Device Information screen
800N HP Utility - HP Laserjet 500 colorMFP M570dw (90AF42) o

] & @ | 4 & Q )

Devices  All Settings HP Support  Supplies Registration Recycling Search

e Device Status: Idle
E Supplies: Genuine HP
Device Information
Model: HP Lasaer]et 500 colorMFP M570dw
Service ID: 10030

FW Version: 2011-12-15
Serial Number: X000000000(

Driver Version: HP PostScript Driver 19.2
Product Number: CZ272M
IP Address: XX 0000000000000

View information about the currently selected printer by clicking the View Configuration Page button below.

( View Configuration Page )

The product configuration page shows other settings; click the View Configuration Page button.

Color Usage

In the Information and Print Quality section on the HP Utility main screen, click the Color
Usage icon to open a screen and print a color-usage log.

Figure 3-5 Color Usage screen
enn HP Utility - HP Laserjet 500 colorMFP M570dw (90AF42) o

] & @ @ 4 & Q )

Devices All Settings HP Support Supplies Registration Recycling

L Device Status: Idle
E Supplies: Genuine HP
Print Color Usage Job Log

You may print the Color Usage Job Log to see the statistic information about the users and applications that have printed to this device.

( Print Color Usage Log )

144 Chapter 3 Mac software and utilities ENWW



The color usage log provides the following information.
e Date and time

o  Total number of jobs

e  Mono (monochrome, or black-and-white) sides

e  Color sides

e  Paper sheets

File Upload

In the Information and Print Quality section on the HP Utility main screen, click the File Upload
icon to open the File Upload screen.

Figure 3-6 File Upload screen
®enn HP Utility — HP Laserjet 500 colorMFP M5 70dw (90AF42) =

] & @ B 4 & Q

Devices All Settings ~ HP Support Supplies Registration Recycling Search

-

= Device Status: Idle
B Supplies: Genuine HP

File Upload

Select a file and transfer it to your printer. The result of this operation depends on the content of the file you transfer.

: / Y
File Name: <Not selected> | Choose... )

[ﬂDisplm«r response from the device
Upload

The File Upload command is supported for file types that can be sent directly to the product without
first being opened through a software program. Some files can be uploaded to the product, but some
cannot.

Documents in the following file formats can be printed by using a command line. That is, they do not
need to be opened in a software program that supports the file format (such as the Adobe Acrobat or
Acrobat Reader programs for .PDF files), but can be sent directly to the product by using the File
Upload command.

o  HP LaserJet printer command language (.PRN)
e Portable document format (.PDF)

e  Postscript (.PS)

o Text (TXT)

On the File Upload screen, click the Choose button to open a navigation screen. Locate the file you
want to upload and click the Open button.

On the File Upload screen, click the Display response from the device option to verify that the
upload was successful. If the file loads successfully, no message appears.
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On the navigation screen, select the file and click the Open button. The file name appears in the File
Upload screen. Click the Upload button.

HP ePrintCenter

In the Information and Print Quality section on the HP Utility main screen, click the HP
ePrintCenter icon to gain access to HP ePrintCenter.

With HP ePrint , you can print anywhere, anytime, from a mobile phone, laptop, or any other mobile
device. HP ePrint works with any email-capable device. If you can email, you can print to an HP ePrint-
enabled product. For more details, go to www.hpeprintcenter.com.

Figure 3-7 HP ePrintCenfer screen
enn HP Utility - HP Laserjet 500 colorMFP M570clw (90AF42) o

Device Status: Idle

Supplies: Genuine HP

HP ePrintCenter

Online access to your printer and more from anywhere.
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Upload Fonts

In the Information and Print Quality section on the HP Utility main screen, click the Upload
Fonts icon to gain access to fonts that you can upload to the product.

Figure 3-8 Upload Fonts screen
enn HP Utility - HP LaserJet 500 colorMFP M5 70dw (90AF42) o

(] & @ B 4 & (a )

Devices All Settings ~ HP Support Supplies Registration Recycling Search
ot Device Status: Idle
B Supplies: Genuine HP

Upload Fonts

Select a file containing printer fonts and transfer that file to your printer. The fonts you transfer will then be available for use in print jobs.

Fonts in printer's: | Update needed =

Update Fonts List Remove Add...

The drop-down menu in the Upload Fonts pane has the following options:
e Memory. Fonts that are available in the product memory are listed.

o Disk. Select this option fo show any fonts that are installed on the product hard disk or flash disk.
By default, no fonts are stored on either of these disks. To upload fonts, select the font name, and
then click the Add button.
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Message Center

In the Information section on the HP Utility main screen, click the Message Center icon to open the
Message Center screen. The screen shows any error events that have occurred with the product.

Figure 3-9 Message Center screen
anon HP Utility - HP Laserlet 500 colorMFP M570dw (90AF42)

L@ o b o & — )

. Device Status: Idle
B Supplies: Genuine HP

( Settings )

No Events

Avuto-off

In the Printer Settings section on the HP Utility main screen, click the Auto-off icon to configure the
product to automatically turn off.

Figure 3-10 Auto-off screen
800N HP Utility - HP Laseret 500 colorMEP M5 70cw (Q0AF42)

L2 U

L Device Status: Idle
E Supplies: Genuine HP

Auto-off

Auto-off will automatically turn off the printer after a predefined period of inactivity. If you are using the Auto-off feature, the printer will not
be able to print any documents (including documents sent using ePrint) or process any other jobs (such as faxes or scheduled deliveries, if
your printer supports these options) after the printer has turned off. These jobs can only be printed after the printer has been turned on

again.

Auto-off: [ After 30 Minutes F%!

Duplex Mode

Click this setting to open the Duplex Mode screen.
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Use the Enable Duplex Mode command to print internal diagnostic and test pages on both sides of
the page.

To enable this feature, select the Enable Duplex Mode check box. This box is clear by default.

Figure 3-11 Duplex Mode screen
®enn HP Utility - HP LaserJet 500 colorMFP M5 70dw (90AF42) o

AII i mm@\ Suﬁl' Reg mé} (Q Search )

= Device Status: Idle
E Supplies: Genuine HP

Duplex Mode

Using the Duplex Printing mode allows printing on both sides of each page.

"] Enable Duplex Mode

Network Settings

In the Printer Settings section on the HP Utility main screen, click the Network Settings icon to
open the IPv4 Settings screen.

Figure 3-12 [Pv4 Settings screen
enn HP Utility - HP LaserJet 500 colorMFP M570dw (90AF42) o

L] & @ B 4 D

Devices All Settings ~ HP Support Supplies Registration Recycling

= Device Status: Idle
B Supplies: Genuine HP

[ IPv4 | IPv6 = Bonjour Settings = Other Settings !

ﬂ Enable IPv4 in Printer

Configuration: | Manual Iy

Host Name: | NPIQOAF42

IP Address: 192.168.0.10
Subnet Mask: 255.255.0.0

Default Cateway: 192.168.0.1

Apply Now

This screen provides access to IPv4, IPv6, Bonjour Settings, and Other Settings.
Click the Configuration drop-down menu, to modify the following settings:

e DHCP

o BootP

e Manuadl
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You can also use this screen to modify the following settings:
e Host Name

e IP Address

e Subnet Mask

o Default Gateway

To save new settings, click the Apply Now button.

To view and change other network settings, click the Other Settings button.

If a user name and password have been set, you might need to obtain them from an IT administrator.

For more information, see the HP EWS online help.
The HP EWS opens to the Network Settings screen.
To view and change the Bonjour network settings, click the Bonjour Settings button.

Figure 3-13 Bonjour Seftings screen

L Nel@ HP Utility - HP Laserjet 500 colorMFP M570dw (90AF42) —
— &) ’ )

o © W €3 a

Devices All Settings ~ HP Support Supplies Registration Recycling Search

= Device Status: Idle
B Supplies: Genuine HP

[ IPvd | IPv6 | Bonjour Settings | Other Settings 1

E Enable Bonjour

Bonjour Service Name:  HP Laserjet 500 colorMFP I

The Highest Priority Service: | IPP ¥
Access your device at URL: http://NPISOAF42.local.

Apply Now

Bonjour is enabled by default. To disable Bonjour, click to clear the Enable Bonjour check box, and

then click the Apply Now button.
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Supplies Management

In the Printer Settings section on the HP Utility main screen, click the Supplies Management icon
to configure the user defined threshold.

Figure 3-14 Supplies Management screen
80N HP Utility - HP LaserJet 500 colorMFP M570dw (90AF42) o

. Device Status: Idle
3 Supplies: Genuine HP

Supplies Management

User Defined Low Threshold

Black Cartridge 15
Cyan Cartridge 8
Magenta Cartridge 8
Yellow Cartridge 8

~ Apply Now

Trays Configuration

Use the Trays Configuration screen to change paper size and type for each of the trays installed on
the product.

Figure 3-15 Trays Configuration screen
®enn HP Utility - HP LaserJet 500 colorMFP M570cw (90AF42) o

e Device Status: Idle
? Supplies: Genuine HP

Trays Configuration

You can configure the default media type and size for each tray.

[ Trays | Default Media Type:
Tray 1 ( =
Al
Tray 2 il H
Default Media Size:
[ Any I'G'!

1. In the Printer Settings section, click the Trays Configuration icon.

2. To change the paper type, select a tray and then select a different paper type in the Default
Media Type drop-down menu.
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3. To change the paper size, select a tray and then select a different paper size in the Default
Media Size drop-down menu.

4. Click the Apply Now button to save the settings.

Additional Settings

152

In the Printer Settings section on the HP Utility main screen, click the Additional Settings icon to
open the HP EWS.

Figure 3-16 Additional Settings screen
e0n HP Utility - HP Laserjet 500 colorMFP M570dw (90AF42) o

B O 3 @ 3
Devices All Settings ~ HP Support Supplies Registration Recycling Search

e Device Status: Idle
E Supplies: Genuine HP
Web Server

The selected printer may be configured using an embedded web server. View printer information and configuration options by clicking the
button below.

( Open Embedded Web Server 3

To open the HP EWS, click the Open Embedded Web Server button.
For information about HP EWS settings, consult the HP EWS online help.
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Basic Fax Settings

In the Fax Settings section on the HP Utility main screen, click the Basic Fax Settings icon to set
up the fields in the Fax Header and to setup how the product answers incoming calls.

Figure 3-17 Basic Fax Seftings screen
®enn HP Utility - HP LaserJet 500 colorMFP M570dw (90AF42) o

- Device Status: Idle
E Supplies: Genuine HP

Basic Fax Settings

These settings are used for the Fax header and to set up how the device answers incoming calls. To learn more, click the More Info... button.

*Company/Name: [HP Fax ]

*Fax Number:

Auto-Answer: 8 On

O off
Rings until answer: | 5 B‘

*Required Field

(Apply Now

Junk Fax Blocking

ENWW

If you do not want to receive faxes from specific people or businesses, click the Junk Fax Blocking
icon in the Fax Settings section to store the fax numbers you want to block.

Figure 3-18 Junk Fax Blocking
®e0n HP Utility — HP LaserJet 500 colorMEP M5 70dw (90AF42) o

Device Status: Idle

Supplies: Genuine HP

Junk Fax Blocking
Use Junk Fax Blocking to block incoming faxes from selected Caller ID numbers.

Blocked Numbers:

—{P—A—I Fax Mumber
= Print List
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Fax Forwarding

In the Fax Settings section on the HP Utility main screen, click the Fax Forwarding icon to setup
your product to send the incoming faxes to a different number.

Figure 3-19 Fax Forwarding
®0n HP Utility - HP Laserjet 500 colorMFP M570cw (90AF42) o

Device Status: Idle

Supplies: Genuine HP

Fax Forwarding

Use Fax Forwarding to send your incoming faxes to a different number.

off 4
Forward to: E
| —————————

Fax Logs

In the Fax Settings section on the HP Utility main screen, click the Fax Logs icon to view the logs of
all faxes.

Figure 3-20 Fax Logs

ann HP Utility - HP Laserjet 500 colorMFP M570dw (S0AF42) =

Device Status: Idle

Supplies: Genuine HP

Fax Logs
Use the checkboxes to select the Fax numbers you wish to block or unblock and click Apply.

[ Type E Time Duration Pages Result Fax Number Block

(" Print ) ( Apply )
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Fax Speed Dials

Figure 3-21 Fax Speed Dials

enn HP Utility - HP Laserjet 500 colorMFP M570dw (90AF42) =

- Device Status: Idle
E Supplies: Genuine HP

Speed Dial Settings

Use the + and - buttons or type the information you want in the Speed Dial memory of your device. Or, use the Address Book to find and add
information.

ﬁ Name Fax Number

Unassigned
Unassigned
Unassigned
Unassigned
Unassigned
Unassigned

Unassigned -
£

[F=R- R« Y R S PYR N

v
+ | = | 0 of 120 entries used Print List
u -

Scan to E-mail

ENWW

Figure 3-22 Scan to E-mail
enn HP Utility - HP LaserJet 500 colorMFP M570cw (90AF42) o

e Status: Idle

Supplies: Genuine HP

Scan to E-mail

Scan to E-mail lets you start scans from the front panel of your HP device, and automatically send the output to an e-
mail address.

‘When you click "Begin Scan to E-mail Setup”, a web browser will open to your device's embedded web server. Follow the instructions

presented to complete the setup.

Software installation methods

In the Fax Settings section on the HP Utility main screen, click the Fax Speed Dials icon to add fax
numbers to the Speed Dial list.

In the Scan Settings section on the HP Utility main screen, click the Scan to E-mail icon to setup the
Scan to E-mail feature. This feature allows the user to scan from the front panel and automatically send
the output to an email address.
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Scan to Network folder

In the Scan Settings section on the HP Utility main screen, click the Scan to Network folder icon
to setup the Scan to Network folder feature. This feature allows the user to scan from the front panel
and automatically send the output to a folder on the network.

Figure 3-23 Scan to Network folder
®0n HP Utility - HP Laserjet 500 colorMFP M570dw (90AF42) o

] & @ B 4 & Q )

Devices All Settings HP Support Supplies Registration Recycling Search

= Device Status: Idle
B Supplies: Genuine HP

Scan to Network Folder

Scan to Network Folder lets you start from the front panel of your HP device, and automatically send the output to a
shared folder on your computer.

Follow these steps to set up Scan to Network Folder:

1. Create an SMB shared folder.
Help Me Do This |

2. Register the shared folder with your HP device.

When you click "Register My Shared Folder”, a web browser will open to your device's embedded web server. Follow the instructions
presented to complete the setup.

( Register My Shared Folder... )

Supported print drivers for Mac

The HP installer provides Postscript Printer Description (PPD) files, Printer Dialog Extensions (PDEs), and
the HP Printer Utility for use with Mac computers.

The PPDs, in combination with the Apple postscript print drivers, provide access to device features. Use
the Apple postscript print driver that comes with the computer.

Priority for print settings for Mac

156

Changes to print setftings are prioritized depending on where the changes are made:

|"£/?’NOTE: The names of commands and dialog boxes might vary depending on your software program.

o Page Setup dialog box: Click Page Setup or a similar command on the File menu of the
program you are working in fo open this dialog box. Settings changed here might override
settings changed anywhere else.

o Print dialog box: Click Print, Print Setup, or a similar command on the File menu of the
program you are working in to open this dialog box. Settings changed in the Print dialog box
have a lower priority and do not override changes made in the Page Setup dialog box.
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o Default print driver settings: The default print driver settings defermine the settings used in all
print jobs, unless settings are changed in the Page Setup, Print, or Printer Properties dialog
boxes.

e Product control-panel settings: Settings changed at the product control panel have a lower
priority than changes made anywhere else.

Install the Mac printing-system software

On a Mac computer, the printing-system software installation procedures are the same for a network
administrator, a network client, or a single user. Install the printing-system software on any computer
that has access rights to the product. The computer user must also have administrative rights on the
computer to install the printing-system software.

e General installation for Mac operating systems

e Detailed Mac installation

e Setup instructions

General installation for Mac operating systems

1. If you are connecting the product to a network, connect the network cable to the network port. If
you are connecting the product to a computer by using the USB cable, connect the USB cable.

2. Insert the Mac printing-system software CD into the CD-ROM drive.

2 NOTE: If the HP LaserlJet installer browser screen does not open automatically when the CD is
inserted into the CD-ROM drive, double-click the product CD image on the desktop to open the
installer browser screen.

3. In the HP LaserJet installer browser screen, double-click the product icon, then double-click
the .pkg icon. This begins the printing-system installation.

@NOTE: In the HP LaserlJet installer browser screen, double-click the Documentation icon to
gain access to the manuals. Select a language folder and locate the available guides which are
in .PDF format. The user guide is a .PDF file that is named CFO40_use_xxww.pdf, where “xx" is a
language abbreviation

4. The Introduction screen appears. Click Continue and follow the onscreen instructions to
complete the printing-system software installation.

2 NOTE:  When the printing-system software is installing, be patient. The installer must perform an
initial search of the computer, which can take up to T minute. During this time, the installer might
appear to be stalled.

5.  When the printing-system software installation is complete, click OK.

6. Continue with the steps for setting up a product.
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Detailed Mac installation

@NOTE: These instructions pertain to USB, network, and wireless connections.

1. Close all programs.

2. Connect the USB cable between the product and the computer or the network cable to the
product, and make sure that the product is turned on.

3. Insert the printing system software CD into the Mac CD-ROM drive.

E’/{’NOTE: If the installer screen does not open automatically when the CD s inserted into the CD-
ROM drive, double-click the product CD image on the desktop to open the installer browser
screen, and then double-click the installer icon.

4. The Overview screen is the first screen to open. Click the Continue button to proceed.

Figure 3-24 Mac installation — Overview screen

—~ o

HP Installer

e IboduEHon Welcome to the HP Installer!
e Overview
@ Do your part
® License
[ ] Agreements i
® €olect Dovice Thank you for choosing HP.
®  Installation Type This program lets you install and set up your HP device so you can start using it
®  Install right away.
® Setup
[ ] Summary You begin by selecting your device and then installing the necessary software. Next,

you will use the Setup Assistant to properly configure your device.

HP strongly recommends completing the Setup Assistant to ensure your device
works correctly.

Some steps include a "More Info..." button you can click to get help and details.

Go Back | ( Continue )
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5. Read the tips for reducing environmental impact and click Continue when finished.

Figure 3-25 Mac installation — Do your part

8000

HP Installer

a8 Introduction

e Overview

@ Do your part

® |icense
Agreements
Select Device
Installation Type
Install
Setup
Summary

Do your part for the environment

Together we can make a big impact and leave a small footprint

HP Tips for reducing environmental impact:
. Choose from a wide variety of HP papers with FSC® or PEFC™ certification, which
indicates that the paper pulp came from a reputable and well-managed source.!

- Decrease the use of raw materials—all HP LaserJet printers can print on 64 g,fm2
paper.

. Conserve resources — look for paper made with recycled content.

. Recycle your Original HP ink cartridges — it's easy and free with the HP Planet
Partners program, available in more than 50 countries and territories worldwide.?

. Save paper by printing on both sides of the page.
. Conserve energy by choosing ENERCY STAR® qualified HP products.

. Lower your carbon footprint — all HP InkJet and Laser]et printers include power
management settings that help you control energy use.

- Discover more ways HP and our customers are reducing environmental impact at
www.hp.com/ecosolutions.

1. HF papers certified under FSC@C017543 or PEFC™ PEFC/29-31-198.
2. Program availability varies. Original HP cartridge return and recycling is currently available in more than 50 countries,
territories and regions in Asia, Europe and North and South America through the HP Planet Partners program. For more

( Go Back ) ( Continue )

6. Inthe License screen, select the correct language in the drop-down box, read the license
agreement, and then click the Continue button.

Figure 3-26 Mac installation — License screen

.00

HP Installer

© Introduction

o Overview

& Do your part

© License
Agreements
Select Device
Installation Type
Install
Setup
Summary

ENWW

Software License Agreement

English 5

End User License Agreement

READ CAREFULLY BEFORE USING THIS EQUIPMENT.

This End-User license Agreement {"EULA™) ks a legal agreement between () you (either an individual or a single entity)
and (b} Hewlett-Packard Company {"HP™) that governs your use of any Software Product, Instzlled on or made avallzble
by HP for use with your HP product ("HP Product”), that Is not aotherwise subject to a separate license agreement between
you and HP or its suppliers. Other software may contain 2 EULA In its online documentation. The term *Software Product”
means computer software and may Include associated media, printed materlals and “online” or electronic documentation.
An amendment or addendum to this EULA may accompany the HP Product.

RIGHTS IN THE SOFTWARE PRODUCT ARE OFFERED ONLY ON THE CONDITION THAT YOU AGREE TO ALL TERMS
AND CONDITIONS OF THIS EULA. BY INSTALLING, COPYING, DOWNLOADING, OR OTHERWISE USING THE
SOFTWARE PRODUCT, YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA. IF YOU DO NOT ACCEPT THESE
LICENSE TERMS, YOUR SOLE REMEDY IS TO RETURN THE ENTIRE UNUSED PRODUCT (HARDWARE AND SOFTWARE)
WITHIN 14 DAYS FOR A REFUND SUBJECT TO THE REFUND POLICY OF YOUR PLACE OF PURCHASE.

1. GRANT OF LICENSE. HP grants you the following rights provided you comply with zll terms and conditions of this
EULA:

2. Use. You may use the Software Product on 2 single computer {*Your Computer™). If the Software Product is provided to
you via the Internet and was originzally licensed for use on mare than one computer, you may Install and use the Software
Product onby on those computers. You may not separate component parts of the Software Product for use on mare than
one computer. You do not have the right to distribute the Software Product. You may load the Software Product into
Your Computer's temparary memory (RAM) for purposes of using the Software Product.

b. Storage. You may copy the Software Product into the local memory or storage device of the HP Product.

€. Copying. You may make archival or back-up coples of the Software Product, provided the copy contains all of the i
ariginal Software Product's proprietary notices and that It is used only for back-up purpases.
d. Reservation of Rights. HP and its suppliers reserve all rights not ex; ranted to in this EULA. b

( Go Back ) E Continue 3

Save...

Install the Mac printing-system software
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7. In the pop-up that opens, click the Agree button to confirm that you accept the license agreement.

Figure 3-27 Mac installation — License pop-up

To continue installation, you must agree to the terms of the

software license agreement.

Click Agree to continue or Disagree to cancel the installation.

Read License |

( Disagree ! ( Agree }

8. Inthe HP Printer Web Services screen, click the Yes, |1 accept the terms of use to install
the Web Services and the ePrint software, or No, do not enable Web Services to decline the
software. To view HP's Privacy Statement, click the HP Privacy Statement link. Click the
Continue button when finished.

Figure 3-28 Mac installation — HP ePrint Offer screen

800 HP Installer
) Introduction Installation Agreements and Settings
a8 Agreements
®  Select Device Web Services
[ ] Installation Type
[ ] Install
® ot HP Printer Web Services
p
®  Summary HP Web Connected printers offer exciting and innovative new services such as HP

ePrint, Print Apps* and automatic product updates. With HP ePrint, if you can email
it, you can print it!

For more information on these services refer to your product documentation or
visit www.hp.com/go/eprintcenter.

* HP Print Apps are not available on all models
Would you like to enable the Web Services for this printer per the Terms of Use?

®) Yes, | accept the terms of use (Recommended).

() No, do not enable Web Services.
To activate Web Services your device must be up to date. Some device updates can
be downloaded and installed automatically.

) Install updates currently available for my device (Recommended).

() Do not update my device - cancel Web Services activation

HP Privacy Statement

( Go Back ) ( Continue )
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9.

To automatically register your product online, click the Automatically begin online product
registration (recommended) bution or Decline online product registration button. Click
Continue when finished.

Figure 3-29 Mac installation — HP Product Registration

OO HP Installer

e Introduction Installation Agreements and Settings

=] Agreements

o Select Device HP Product Registration

[ ] Installation Type

[ ] Install . . . ; ) ) .

® This installation can automatically begin the online registration process and send
it most of the data needed to help you register your product quickly and easily. It will

[ ] Summary :

also bring you to the HP ePrintCenter website, the central place to manage your
printing experience online.

() Automatically begin online product registration (recommended)
() Decline online product registration

HP Privacy Statement

( Go Back ) " Continue

Install the Mac printing-system software
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10. In the Select Device screen, select the product to be installed, and then click the Continue
button.

Figure 3-30 Mac installation — Select Device screen

80N HP Installer

) mhndicton Select the Device to Install
a8 Agreements
®  Select Device Please connect your device now
[ ] Installation Type
[ ] Install ) ) o ) ) _
® Setup Select your device from the list below. If your device is not listed, Click Here for assistance.
o Sl Device Name 4 Connection

HP Laserjet 500 colorMFP M570cdw (90AF42) Bonjour

Q Enter Device Name | Search for the device
(My device is not Iisted..,) ( Go Back ) ( Continue 3

If the product does not appear, make sure that the USB connection is correct, click the My device
is not listed button, click the Continue button, select the product software to be installed, and
then click the Continue button.
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11. In the Installation Options screen, select which components to install and then click the Install

button to perform the software installation.

Figure 3-31 Mac installation — Installation Options screen

A0 HP Installer
e Introduction Installation Options
a8 Agreements
a8 Select Device
a8 Installation Type
®  Install Select the HP Software you would like to install:
[ ] Setup
L Summary 1" Minimum Software

W HP Recommended Software

& Additional Software

Space Required: 329.93 MB  Space Remaining: 191.58 GB

Installs additional software that extends the capabilities of your HP product.

12. In the Password popup that opens, enter the user name and password, and then click the OK

button.

Figure 3-32 Mac installation — Password popup

( Go Back J( Install )

7~ Type your password to allow HP Installer to
& L make changes.

Name: <name>

Password: I

 Details

@

Install the Mac printing-system software
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13. The installer program shows a progress bar as the installation process starts. This process can take
several minutes.

Figure 3-33 Mac installation — Progress bar
R0 HP Installer

mhndicton Installing the HP software

Agreements
Select Device
Installation Type
Install

Setup

Summary

s ODTOD®

Installing: HP Fax Drivers

Registering updated components...

8 items remaining

GoBack | ( Continue
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14. In the Setup Assistant screen, you can click the More Info button or click the check box to
learn more about optional software. There is also an HP Online Privacy Statement link. To
proceed, click the Continue button or click the Skip Setup button to run the setup wizard at
another time.

Figure 3-34 Mac installation — Setup Assistant screen
OO HP Installer

Introduction Setup Assistant
Agreements
Select Device
Installation Type
Install

Setup

Summary

The software is successfully installed. You are now ready to set up your device and
software.

L O O e e O

Click Continue to configure your device now, or click Skip Setup to configure your
device and software at another time.

Some features will not work properly until configured.

When available, click the More Info... button to get help and details.

There may be additional software available online you can choose to install.
"I Look online for additional software

HP Privacy Statement

(Skip Setup) ( Continue )

15. If installing a USB only connection, in the Wireless Setup screen, make sure that the Configure
your device for a wireless network check box is clear, and then click the Continue
button. In the popup that opens, click the Continue button.
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16. Open the “Add Printer” wizard by clicking the Add Printer button. When finished, click the
Continue button.

Figure 3-35 Mac installation — Setup Printer Queue

80N HP Installer
) mhndicton Select Printer
a8 Agreements
©  Select Device Add Print Queue
2] Installation Type
e Install . ) . "
Before you can print with your HP device, you MUST add it to your system as
a8 Setup
5 follows:
@ Printer Queue
® Device Update 1. Open the “Add Printer” window by clicking this button:

® HP Web Services Add Printer
[ ] Summary
2. Click on "Default” button in the toolbar.

3. Locate and select "HP LaserJet 500 colorMFP M570dw (90AF42)" from the list of
available devices. It may take a moment for your device to appear.

If your device is not listed, consult the device documentation and Apple's Help for instructions on
adding your device manually.

4. Click "Add" to add your device to your system.

( Go Back ) ( Continue )

17. To install HP Printer Web Services, in the Proxy Server Settings screen, configure your
settings, and click Continue.

Figure 3-36 Mac installation — Proxy Server Settings

0.0 HP Installer

8 Introduction HP Printer Web Services

a8 Agreements

®  Select Device Proxy Server Settings

5] Installation Type

e Install . ) i

P Setup To connect to HP Web Services, your printer will need to connect to the Internet.

i If you use a proxy server to connect to the Internet, enter the settings below.

@ Printer Queue
© Device Update If you do not know your proxy settings, refer to the settings in the Network
@ HP Web Services preference pane or contact your system administrator.

[ ] Summary e A proxy server is not required to connect to the Internet

() Use a proxy server to connect to the Internet

Proxy Server:

Port:
Proxy server requires authentication

Username:

Password:

(_ Skip ) ( Continue )
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18. When the installation completes, the Summary screen appears. Click the OK button to close the
installer program.

Figure 3-37 Mac installation — Summary screen
OO HP Installer

Introduction Congratulations!

Agreements
Select Device
Installation Type
Install

Setup

Summary

2PO0OCOQO®Q

Congratulations! You have successfully installed your HP Laser]et 500 colorMFP
M570dw device.

[ Add HP Ink Widget to Dashboard

GoBack ) (oK)

Setup instructions

If you clicked the Skip Setup button during the initial installation process, you must set up the product
manually.

Setting up a printer with a Mac

ENWW

Complete these steps affer completing the printing-system software installation.

1. If you are installing the product using a USB connection, verify the USB cable is connected
between the product and the computer. Turn on the product. If you are installing using a network
connection, verify that the network cable is connected to the product and that the product is on.

2. In the Applications folder (in the Finder utility), open the System Preferences folder, and
then open Printer & Fax (or Print & Scan in Mac OS X v10.7).

3. If you are installing the product using a USB connection, verify that the product appears in the
printer list. The Name column in the printer list should display the product name. If this is the
case, the USB setup is complete.

If the product does not appear, or if the correct information does not appear in the field, see
Troubleshoot the product setup.

If you are installing the product using a network connection, continue with the following steps.
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Click the add + icon beneath the Printer List to open the Printer Browser screen.

Select your product model from the list of printers with Bonjour as the Kind. Click the Add button.

If the product does not appear in the printer list after an installation:

Complete each one of these solutions in the order given, and restart the setup process after each one to
see if the issue has been resolved.

Verify that the USB or network cable is connected between the product and the computer and that
the product is powered on.

Try disconnecting and reconnecting the cable. If the computer has more than one USB port, try a

different USB port.
Turn the product off and then back on.
Turn the computer off and then back on.
If you are using a USB hub on the computer, disconnect any other USB devices from the hub.
Try forcing the product into USB Full Speed mode by using the control panel.
If the wrong PPD appears in the Kind column in the printer list after installation:
Unplug the USB cable.
Delete the print queue with the incorrect type (for example, Generic PostScript Printer).
Reinstall the printing-system software.
Turn the computer off and then on.
Reconnect the USB cable from the computer to the product.

If these steps do not resolve the problem, delete the incorrect print queue, click Add, choose the
product from the list, and then browse manually for the product PPD.
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Remove the printing-system software from Mac
operating systems

ENWW

1.

2
3.
4

Open the Finder program.
Go to the Applications group, and then open the Hewlett-Packard item.
Double-click the HP Uninstaller item.

In the Introduction screen, click the Continue button.

Figure 3-38 Mac software removal — Introduction screen
8.00 HP Uninstaller

@ memducion Uninstall the HP Software

®  Select Device

®  Uninstall

L] Summary

To remove HP software from your computer, click Continue.

When available, you can click the More Info... button to get help and details.
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5. Inthe Select Device screen, select the product, and then click the Uninstall button.

Figure 3-39 Mac software removal — Select Device screen

N

HP Uninstaller

Introduction
Select Device
Uninstall
Summary

Select a Device to Uninstall

e Q@

Device

HP LaserJet 100 colorMFP M175nw
HP LaserJet 200 color M251n

HP Laser)et 200 color M251

HP LaserJet 200 colorMFP M275nw
HP LaserJet 200 colorMFP M276
HP Laser)et 400 color M451dn

HP Laser)et 400 color M451dw

HP Laserjet CM1415fn

Officejet 100 Mobile L411
Officejet Pro 8100
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6. In the password popup, provide a user name and password, and then click the OK button.

Figure 3-40 Mac software removal — Password popup

s Type your password to allow HP Installer to
& & make changes.

Name: <namex>

Password: I

b Details

0

The HP Uninstaller shows a progress bar as the removal process begins.

Figure 3-41 Mac software removal — Progress bar
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Uninstalling Component : HP Printer Drivers

Deleting packages...

1 item remaining

GoBack | [ Continue
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7. When the process is completed, the Summary screen appears. Click the OK button to close the
HP Uninstaller.

Figure 3-42 Mac software removal — Summary screen

.00 HMSWIH
e [ GEALE T Congratulations!
5] Select Device
=] Uninstall
a8 Summary

The HP software was successfully uninstalled.

GoBack ) (oK)
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4 Linux and Unix

e Linux information

e Unix information
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HPLIP (Hewlett-Packard Linux Imaging & Printing) is an HP-developed solution for printing, scanning,
and faxing with HP inkjet and laser based printers in Linux, distributed under the MIT, BSD, and GPL

license.

HPLIP supports most HP printers and MFP’s sold over the past 20 years. More specifically, HPLIP
currently supports Deskijet, Officejet, Photosmart, PSC, Business Inkjet and LaserJet products. For a
complete list of supported devices, go to

HPLIP consists of several distinct but interconnected pieces of software and is available as either a
single compressed (tar) file or as a single auto-install (run) file. As installed, HPLIP’s primary elements
are device drivers, setup and installation utilities, and a device manager (aka: a toolbox) which
provides access to maintenance tools, supplies levels, and status information.

HPLIP works succesfully across a wide breadth of Linux distributions (distros). It does not work on
Windows or other non-Linux operating systems. The latest HPLIP release is tested with the following
major distros:

Ubunt

openSUSE

SUSE Linux Enterprise Desktop (SLED)
Red Hat Enterprise Linux (RHEL)
Fedora

For more information and to download HPLIP, go to:
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http://hplipopensource.com/hplip-web/supported_devices/combined.html
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Unix information

UNIX systems require a Model Script to set up the UNIX environment to be able to print to the product.
The HP Laserlet llISi, or any generic HP Laserlet printer Model Script, should work. These files are

written and provided by the individual UNIX vendor. Contact a UNIX Vendor to obtain copies of these
files.

For more information on Unix support, go to hitp://h20000.www?2.hp.com/bizsupport/TechSupport
Document.jsp?obijectiD=bpl02398

HP provides the model script files for an HP Laseret printer provided it is being used over a network
with an HP Jetdirect print server and is using HP-UX or Sun Solaris. The model script files are installed
by using the HP Jetadmin utility for the respective version of UNIX.

For more information and to download the model scripts, go to: www.hp.com/pond/modelscripts
index2.html
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5 Engineering details

Introduction

This chapter presents engineering detail for the following topics:

e  HP Print and Scan Doctor

e  SAP and Citrix Printing
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TheHP Print and Scan Doctor, HP's next generation diagnostic tool, replaces the HP Home
Network Diagnostic Utility, the HP Print Diagnostic Utility, and the HP Scan Diagnostic Utility by
merging all diagnostic and troubleshooting functionality previously available into one easy-to-use tool.

The HP Print and Scan Doctor is designed to provide customers with the troubleshooting and
problem solving features needed to resolve many common problems experienced when connected to
Windows-based computers.

If you are experiencing problems installing or connecting to your networked HP printer, you should
download and run the HP Print and Scan Doctor to help solve the issues mentioned above and more.
The HP Print and Scan Doctor will guide you through troubleshooting your network printer setup and
connectivity problems. It also provides you with a wealth of information regarding your network and, in
some cases, automatically fixes network connectivity issues.

The HP Print and Scan Doctor runs on Windows® XP, Windows Vista®, and Windows® 7. You will
need administrator privileges in order to run the utility.

For more information, go to
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http://h10025.www1.hp.com/ewfrf/wc/softwareDownloadIndex?cc=us&lc=en&jumpid=ex_r4155/hho/ipg/ccdoc/printer_diag/&lang=en&softwareitem=oj-106151-2

SAP and Citrix Printing

For support information on SAP printing go to: www.hp.com/go/sap/drivers

The HP Universal Print Driver (UPD) for Windows is supported by HP in Citrix and Terminal Server
environments. For more information go to UPD for SAP and Citrix prinfing
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