


Contents

1 How Do I? ............................................................................................................................................................................3

2 Get to know the HP Printer
Printer parts..........................................................................................................................................................................5
On button light......................................................................................................................................................................5
Auto Power-Off ....................................................................................................................................................................5

3 Print
Print documents....................................................................................................................................................................7
Print photos..........................................................................................................................................................................8
Print envelopes.....................................................................................................................................................................8
Tips for print success............................................................................................................................................................9

4 Paper basics
Recommended papers for printing.....................................................................................................................................13
Load media.........................................................................................................................................................................14

5 Work with cartridges
Check the estimated ink levels...........................................................................................................................................19
Order ink supplies..............................................................................................................................................................19
Replace the cartridges.......................................................................................................................................................20
Use single-cartridge mode.................................................................................................................................................22
Cartridge warranty information...........................................................................................................................................22

6 Connectivity
USB connection (non-network connection)........................................................................................................................23
Connect a new printer........................................................................................................................................................23

7 Solve a problem
Improve print quality...........................................................................................................................................................25
Clear a paper jam...............................................................................................................................................................26
Unable to print....................................................................................................................................................................28
HP support..........................................................................................................................................................................30

8 Technical information
Notice.................................................................................................................................................................................33
Specifications.....................................................................................................................................................................33
Environmental product stewardship program.....................................................................................................................35
Regulatory notices..............................................................................................................................................................38

Index ........................................................................................................................................................................................41

1

C
on

te
nt

s



1 How Do I?
Learn how to use your HP Printer

• Printer parts
• Load media
• Replace the cartridges
• Clear a paper jam
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Power-Off setting in the Printer Software. Once you change the setting, the printer maintains the setting. Auto
Power-Off turns the printer off comp letely, so you must use the On bu tton to turn the printer back on.

To change Auto Power-Off setting

1. Click the HP Deskjet 2020 series  desktop icon to open the Printer Software.

NOTE: You can also access the Printer Software by clicking Start > All Programs > HP > HP Deskjet
2020 series > HP Deskjet 2020 series

2. In the Printer Software, click Print  and then click Maintain Your Printer  to access the Printer Toolbox .
3. In the Printer Toolbox , click the Advanced Settings  tab, and then click the Change  button. Then the Auto-Off

dialog box appears.
4. Select Never  to disable Auto Power-Off, or select 2 hours  to enable it. Then click the OK button.

TIP: Even when Auto Power-Off is disabled, the printer enters Sleep mode after five minutes of inactivity to
help reduce energy use.
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3 Print
Choose a print job to continue.

Print documents

Print photos

Print envelopes

Print documents

To print from a software application

1. Make sure the output tray is open.
2. Make sure you have paper loaded in the input tray.

See Load media for more information.
3. From your software application, click the Print  button.
4. Make sure the product is the selected printer.
5. Click the button that opens the Properties  dialog box.

Depending on your software application, this button might be called Properties , Options , Printer Setup ,
Printer , or Preferences .

6. Select the appropriate options.
• On Layout  tab select Portrait  or Landscape  orientation.
• On Paper/Quality  tab select the appropriate paper type and print quality from the Media  drop-down list.
• Click Advanced  to select the appropriate paper size from the Paper/Output  list.

7. Click OK to close the Properties  dialog box.
8. Click Print  or OK to begin printing.

TIP: You can print your document on both sides of the paper, instead of just one side. Click on the
Advanced  button on the Paper/Quality  or Layout  tab. From the Pages to Print  drop-down menu select Print
Odd Pages Only . Click OK to print. After the odd numbered pages of the document have been printed, remove
the printed pages from the output tray and reload them in the input tray. The blank side should be facing up with
the top edge of the paper facing towards the printer. Return to the Pages to Print  drop-down menu and then
select Print Even Pages Only . Click OK to print.
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Print photos

To print a photo on photo paper

1. Make sure the output tray is open.
2. Remove all paper from the input tray, and then load the photo paper with side to be printed on facing up.

NOTE: If the photo paper you are using has perforated tabs, load photo paper so that tabs are on top.

See Load media for more information.
3. On the File  menu in your software application, click Print .
4. Make sure the product is the selected printer.
5. Click the button that opens the Properties  dialog box.

Depending on your software application, this button might be called Properties , Options , Printer Setup ,
Printer , or Preferences .

6. Click the Paper/Quality  tab.
7. Select the appropriate options.

• On Layout  tab select Portrait  or Landscape  orientation.
• On Paper/Quality  tab select the appropriate paper type and print quality from the Media  drop-down list.
• Click Advanced  to select the appropriate paper size from the Paper/Output  list.

NOTE: For maximum dpi resolution, go to the Paper/Quality  tab and select Photo Paper, Best Quality
from the Media  drop-down list. Make sure you are printing in color. Then click the Advanced  button and
select Yes from the Print in Max DPI  drop-down list. For more information, see Print using the maximum
dpi.

8. Click OK to return to the Properties  dialog box.
9. Click OK, and then click Print  or OK in the Print  dialog box.

NOTE: Do not leave unused photo paper in the input tray. The paper might start to curl, which could reduce
the quality of your printout. Photo paper should be flat before printing.

Print envelopes
You can load one or more envelopes into the input tray of the HP Printer. Do not use shiny or embossed envelopes
or envelopes that have clasps or windows.

NOTE: For specific details on how to format text for printing on envelopes, consult the help files in your word
processing software. For best results, consider using a label for the return address on envelopes.

To print envelopes

1. Make sure the output tray is open.
2. Slide the paper guide all the way to the left.
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