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e  So sanh san phdm

e Hinh &nh san phadm

e Tdng quan bang diéu khién

Hay truy cap www.hp.com/support/l[MFPM125series, www.hp.com/support/iMFPM126series,
www.hp.com/support/[[]MFPM127series, hodc www.hp.com/support/l[MFPM128series dé biét trg giup
tron goi cta HP danh cho san phdm cia ban:

e  Giai quyét su co.

e  Tai xudng cap nhat phan mém.

e  Tham gia di&n dan hé tro.

e  Tim théng tin vé bao hanh va tuan th quy dinh.

Ban ciing ¢6 thé truy cap vao trang www.hp.com/support dé biét dich vu hé tro Toan cau va cac san
pham khac ctia HP.
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So sanh san pham

M125a, M125r,
M125ra, M126a

M125nw,
M125rnw,
M126nw

M127fn, M1271s,
M128fn

M127fp, M128fp

M127fw, M128fw

Quan ly gidy in

Khay tiép gidy
(dung luong 150
to)

v

v

v

Ngén gidy dau ra
tiéu chudn (dung
luong 100 td)

Coéng cu md rong
gidy kh& ngan

Cac hé digu hanh
dudc hd trg

Windows XP, 32-
bit

Windows Vista,
32-bit va 64-bit

Windows 7, 32
bit va 64 bit

Windows 8, 32
bit va 64 bit

Windows 2003
Server (32-bit va
64-bit), chi cho
trinh diéu khién
in va quét

ANIEA NI NI N NI N

ANIEA NI NI N NI N

ANIEA NI NI N NI N

ANIEA NI N N N NI NN

ANIEA NI N N N N NN

Windows 2008
Server (32-bit va
64-bit), chi cho
trinh diéu khién
in va quét

<

AN

AN

<

AN

Windows 2012
Server, chi cho
trinh diéu khién
may in va quét

Mac OS X
v10.6.8 trg 1én

<

AN

AN

<

AN

Céc trinh digu khién in dudc hd trg

Trinh diéu khién may in HP PCLmS
di kém trong CD cé trong hop san
phdm nhu la trinh diéu khién may in

mac dinh.

K&t ndi

USB 2.0 Téc dd
Cao

AN

AN

<

AN

K&t nGi mang
LAN Ethernet
10/100/1000

AN

<

K&t n6i mang
khéng day

Chuang 1

Gidi thiéu san pham

VIWW



M125a, M125r,
M125ra, M126a

M125nw,
M125rnw,
M126nw

M127fn, M127fs,
M128fn

M127fp, M128fp

M127fw, M128fw

Bo nhd

RAM 128 MB

v

v

v

v

Man hinh béng
didu khién

Man hinh LCD 2
dong

v

v

v
v

Man hinh cdm
trng d6 hoa mau

LED 2 chit s6

In 20 trang méi
phut (ppm) trén
gidy A4 va 21
ppm trén gidy
Letter

ANIAN

Copy (Sao chép)

May quét phang
hd trg 1én dén
khé& gidy A4 hoac
khé gidy viét thu

AN

AN

AN

Khay nap tai liéu

Do phan gidi sao
chép 300 diém
méi inch (dpi)

v

Quét

Do phan giai may
quét 1én dén
1200 dpi

v

Quét mau

v

Fax

V.34 véi hai cGng
fax RJ-11

AN/ NI NIEEANAN

AN/ NI NIEEANAN

Dién thoai cam
tay

ANIEANA NN N AN

VIWW

So sanh san phdm
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Hinh anh san pham

Mat trwdc clia sén pham

1 Ngéan gidy dau ra

2 May quét

3 Nut Bat/tat ngudn

4 Bang diéu khién (nghiéng Ién trén d& nhin d& hon va chlng loai thay d8i theo mau may)
5 Khay tiép gidy

6 Khay nap tai liéu

7 Céng cu mé& rong gidy khé ngan

4  Chuong 1 Gidi thiéu san phdm VIWW



Mat sau clia sén pham

VIWW

0.}

LY

®
o

Khe khoéa an toan dang cap

USB 2.0 T8c dd Cao

Cdng Ethernet

Két ndi nguon

Céng “dudng vao” Fax dé gan dudng dién thoai fax vao san pham

Céng “dudng ra” dién thoai d& gén dién thoai md réng, may tra Idi hoac thiét bi khac

Hinh &nh san phdm

5



Tong quan bang diéu khién

e M125a, M125r, M125ra, M126a

° M125nw, M125rnw, M126nw

o M127fn, M127fs, M128fn, M127fp, M128fp

e M127fw va M128fw

° Man hinh chinh bang diéu khién (Chi ap dung véi man hinh cdm (ng)

M125a, M125r, M125ra, M126a

1 Man hinh hién thi LED Hién thi s6 ban sao, miic dd dam cla cac ban sao va ti 1& phan trém téng hodc gidm kich
¢d clia ban sao. N6 ciing hién thi cac ma 16i canh bao ban nhitng van d& can cha y.

2 Mi tén Ién va xudng Tang hoac giam s6 ban sao, mirc do dam clia cac ban sao va ti 1& phan tram tang hoac
gidm kich c@ cua ban sao.

e  S@& ban sao: Nhan cac nut trong khodng dudi mét gidy dé tang hoac giam theo 1 s6
gia. Nhan cac nat trong khoang dudi mét gidy dé tang hoac giam theo 10 sb gia.

e  Murc do dam clia cac ban sao: Nhan cac nat trong khoang dudi mét gidy dé tang hoac
giam theo 1 s& gia. Nhan cac nut trong khoang mot gidy hoac lau hon dé tang hoac
giam tdi gia tri cuc dai hoac cuc tiéu.

e Tilé phan tram tang hoac giam kich cd clia ban sao: Nhan cac nat trong khoang dudi
mot gidy dé tang hoac gidm theo 10% s6 gia. Nhan cac nut trong khoang mét giay
hoac lau hon dé tang hoac giam theo 100% s6 gia.

3 Dén sao chép Reduce/Enlarge Chi chirc nang tang hoac gidm kich thudc ban sao dang dugc kich hoat.
(Thu nhé/Phéng to)

4 Bén sao chép Darker/Lighter Chi chirc nang do dam nhat clia ban sao dang dugc kich hoat.
(Bam hon/Nhat han)

5 Deén Number Of Copies (S6 ban  Chi chirc nang s6 ban sao dang dugc kich hoat.
sao)

6 Chuong 1 Gidithiéu san phdm VIWW



Nt Setup (Cai dat)

Cudn gilta cac cai dat sao chép déi vdi s6 lwgng ban sao, do t6i va kich thude ban sao cho
mdi cong viéc. Lua chon méc dinh 1a s6 ban sao. D& thay déi cai dat mac dinh cho tat ca
cac tac vy, di chuyén tGi muc cai dat va sau dé bam va gilr nut nay trong 3 gidy. Khi dén
nh&p nhay, diéu chinh cai dat. B&m nat nay mét [an niva d€ luu cai dat.

7 Nt Start Copy (Bét dau sao B4t dau tac vu sao chép.
chép)
8 Nut Cancel (Hay) Hay tac vu hién tai, hoc xo6a cai dat trude do ban da thue hién. Khi thiét bi & trang thai
S&n sang, bam nut nay dé cai d&t lai cai d&t sao chép vé gia tri méc dinh.
9 bén trang thai mdrc bot muc Chi murc bot muc trong hdp muc in & mirc thap.
10 Pén canh bao Chi ¢c6 van dé vai san phdm.
11 Dén sén sang Chi san phdm da san sang hoac dang x0 ly mét tac vu.

M125nw, M125rnw, M126nw

Nut Wireless (Khdng day)

Bat/T4t khong day

2 Nut Setup (Cai dat) M3 menu Setup (Cai dat)
3 Nut Left arrow (Mdi tén trai) Di chuyén con trd sang bén trai hodc cudn qua cac tuy chon menu.
4 Nut OK Xac nhan cai dat hoac xac nhan mét thao tac dé tién hanh.
5 Nut Right arrow (Mdi tén phai) Di chuyén con trd sang bén phai hodc cudn qua cac tuy chon menu
6 Nut Power on/off (Bat/tat ngudn)  T&t hodc bat séan phdm
7 Nut Cancel (Hay) Xoa cai dat, hdy Iénh in hién tai hodc thoat khéi menu hién tai
VIWW Téng quan bang diéu khién
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8 Nut Copy Settings (Cai dat sao  Md menu Copy Settings (Cai dat sao chép)
chép)
9 Nut Lighter/Darker (Nhat haon/ Diéu chinh cai dat do dam nhat cho tac vu sao chép hién tai.
Dam hon)
10 Nat Number of Copies (S0 Cai dat sé lugng ban sao
lugng ban sao)
11 Nut Back (Quay lai) Quay lai man hinh truée dé
12 Nut Start Copy (B4t dau sao Bé&t dau tac vu sao chép
chép)
13 Nut ePrint M& menu Web Services (Dich vu web)

M127fn, M127fs, M128fn, M127fp, M128fp

7
*

T

o IS

<

1 2 nAsc 3 o ‘\

PQRS 8 Tw O wxvz
() 0 #,

G 5 k. 6 mno ':\
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Nut Start Fax (B&t dau Fax)

Bat dau Iénh gri fax

2 Nut Setup (Cai dat) M& menu Setup (Cai dat)

3 Nut Left arrow (Mi tén trai) Di chuyén con trd sang bén trai hodc cudn qua cac tuy chon menu.
4 Nut OK Xéc nhan cai dat hodc mét thao tac dé tién hanh

5 Nut Right arrow (Mdi tén phai) Di chuyén con trd sang bén phai hodc cudn qua cac tuy chon menu
6 Nut Power on/off (Bat/tdt ngudn) T&t hodc bat san phdm

7 Nut Cancel (Hay) Xoa cai dat, hiy Iénh in hién tai hoac thoat khdi menu hién tai

8 Nut Copy Settings (Cai dat sao M3 menu Copy Settings (Cai dat sao chép)

chép)

Chuong 1

Gidi thiéu san phdm
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9 Nut Lighter/Darker (Nhat hon/ Diéu chinh cai dat dd dam nhat cho tac vu sao chép hién tai.
Dam hon)
10 Nut Number of Copies (S8 Cai dat s6 lvgng ban sao
lwgng ban sao)
11 Nut Back (Quay lai) Quay lai man hinh truéc dé
12 Nut Start Copy (B&t dau sao B4t d4au tac vu sao chép
chép)
13 Nut ePrint M& menu Web Services (Dich vu web)
14 Ban phim s6 S dung ban phim d& nhap sé fax hodc chon cac tuy chon menu
15 Nut Fax Redial (Quay lai s6 fax)  Goi lai cac so fax da dung cho Iénh guvi fax trudc do

M127fw va M128fw

Man hinh cam ng

Cung cép truy cap vao cac tinh nang san phdm va cho biét trang thai hién thdi clia san
phdm

2 beén va nut trg giup Cung cép kha nang truy cap vao hé théng trg gilp cla bang diéu khién
3 Nut Power on/off (Bat/tat ngudn) T&t hodc bat s&n phadm
4 Nut Right arrow (Mdi tén phai) Di con tré sang phai hodc chuyén hinh anh hién thi sang man hinh tiép theo
GHI CHU: Nt nay chi sang khi man hinh hién tai c¢6 thé st dung tinh néng nay.
VIWW Téng quan bang diéu khién



5 Nuat Cancel (Hay) Xoa cai dat, hdly 1énh hién tai, hodc thoat khdi man hinh hién tai

GHI CHU: NGt nay chi sang khi man hinh hién tai c6 thé st dung tinh nang nay.

6 bén va nat quay vé Quay lai man hinh trudc do

GHI CHU: NGt nay chi sang khi man hinh hién tai c6 thé st dung tinh nang nay.

7 Nut Left arrow (Mdi tén trai) Di con trd sang trai hoac chuyén hinh anh hién thi sang man hinh truéc do

GHI CHU: NGt nay chi sang khi man hinh hién tai c6 thé st dung tinh nang nay.

8 Bén va nat man hinh chinh Cung cép kha nang truy cap vao Man hinh chinh

9 beéen mang khong day Cho biét mang khong day da dudc bat. Dén sé nhdp nhay khi san phdm dang thiét 1ap két
ndi véi mang khong day.

Man hinh chinh bang diéu khién (Chi ap dung v&i man hinh cam (ng)

Man hinh Chinh cung cap kha nang truy cép vao cac tinh nang ctia san pham va cho biét trang thai
san pham.

[%]” GHI CHU:  Tuy theo cau hinh clia s&n pham, cac tinh nang trén man hinh Chinh c6 thé khac nhau.
B& cuc cling ¢o thé bi ddo ngugc doi vai mot s6 ngdn ngir.

1 Nut HP Web Services (Dich vu Cung c8p kha nang truy cap nhanh vao céac tinh nang cta Dich vu web HP, bao gém ca
Web HP) HP ePrint
2 Nut Setup (Cai dat) M& menu Setup (Cai dat)

10 Chuong 1 Gidi thiéu san phdm VIWW



3 Nut Wireless (Khéng day) Cung cép truy cap téi menu Wireless (Khong day) va théng tin trang thai khong day
GHI CHU:  Khi ban duoc két n6i véi mang khong day, bidu tuong nay thay déi thanh mét
tap hgp cac thanh chi d6 manh cula tin hiéu.

4 Nut Network (Mang) Cung cép truy cap thong tin va cai dat mang
GHI CHU: Nt nay chi hién thi khi san phdm duoc két néi mang.

5 Nut Information (Thong tin) Cung cép théng tin vé trang thai san phdm

6 Nut Supplies (Ngudn cung cdp)  Cung cép théng tin vé tinh trang ngudn cung cap

7 Nat Apps (Ung dung) Cung c&p truy cap téi menu Ung dung dé in truc tiép tir cac ting dung Web da chon.

8 Trang thai san pham Cung cép théng tin vé trang thai tdng thé ctia san phdm

9 Nut Fax Cung cép truy cap vao tinh nang glri fax

10 Nut Copy (Sao chép) Cung cép truy cap vao tinh nang sao chép

VIWW Téng quan bang diéu khién
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VIWW

Khay giay

° Cac kich thudc va loai gidy duoc hd tro

e Nap gidy vao khay ti€p gidy.

Hay truy cap www.hp.com/support/l[MFPM125series, www.hp.com/support/[[MFPM126series,
www.hp.com/support/[j]MFPM127series, hodc www.hp.com/support/liIMFPM128series dé& biét trg giup
tron g6i ctia HP danh cho san phdm cla ban:

e  Gidi quyét su c6.

e  Taixudng cap nhat phan mém.

e  Tham gia dién dan hé tro.

e  Tim théng tin vé bao hanh va tuan tha quy dinh.

Ban ciing c6 thé truy cap vao trang www.hp.com/support dé biét dich vu hé trg Toan cau va cac san
ph&@m khac cta HP.

13
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Céc kich thudc va loai gidy duac ho trg

e  Cac kich thudc gidy dugc hd trg

e Loaigidy dudc hd trg

Céc kich thudc gidy dudc hé trg

99

B GHI CHU: Dé& c6 két qua in t6t nhat, hay chon ding khé gidy va loai gidy trong trinh diéu khién may

in trude khi in.

Kich thudc Kich thudc

Letter 216 x 279 mm
Legal 216 x 356 mm
A4 210 x 297 mm
A5 148 x 210 mm
A6 105 x 148 mm
B5 (JIS) 182 x 257 mm
Quan ly 184 x 267 mm

Buu thiép (JIS)

100 x 148 mm>

Double Postcard (Buu thi€p Kép - JIS) 200 x 148 mm
16K 184 x 260 mm
16K 195 x 270 mm
16K 197 x 273 mm
8,5x13 216 x 330 mm
Phong bi #10 105 x 241 mm
Phong bi Quan chad 98 x 191 mm
Phong bi B5 176 x 250 mm
Phong bi C5 162 x 229 mm
Phong bi DL 110 x 220 mm
Tuy chinh 76 x 127 mm dén 216 x 356 mm

Loai gidy dugdc hé tro

)99

in trude khi in.

B GHI CHU: D& co két qua in t6t nhat, hay chon ding khé gidy va loai gidy trong trinh digu khién may

e Thuong

e Gidy HP ECoSMART Lite

e Nhe 60-74g

14 Chuong 2 Khay gidy
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e  Trong luvong trung binh 96-110g
e Nang 111-130g

e  Siéu Nang 131-175¢g

e Gidy in la-de trong, don sac

e Nhan

e Tiéu dé thv

e Insén

e Dapl6 trudc

e Mau

e Rap

e Lién két
e Taiché
e  Phong bi

e  Gidy da min

VIWW Céc kich thudc va loai gidy dugc hd trg 15



Nap gidy vao khay ti€p giay.

99

= GHI CHU: Khi ban thém gidy mdi, hdy chéc chan réng ban da loai bd tat ca gidy & khay tiép gidy va
lam phéng tap gidy. Khong xoe gidy ra. Viéc lam nay giup gidm ket gidy bang cach ngan khéng cho
nhiéu td gidy nap vao san pham cung ldc.

1. Nap gidy v6i mat ngtra [én huéng thang vao
khay ti€p giay.

Hudng gidy trong khay thay déi dwa vao loai
[énh in. Dé biét thém thdng tin, xin xem tai
Bang 2-1 Hudng gidy khay ti€p gidy

thudc trang 17.

2. Diéu chinh cac thanh dan hudng gidy cho dén
khi chung sat vao giay.

16 Chuong 2 Khay gidy VIWW



Bang 2-1 Hudng gidy khay ti€p gidy

Loai gidy Ché d6 in hai mat

Céch nap gidy

In s&n hoac tiéu dé thu In 1 mat ho&c in 2 méat

Mat huéng 1én

Dua mép trén cung vao san pham

Dap 16 trudc In 1 mat hoac in 2 mat Mat huéng Ién
Céc 16 hwdng vé canh tréi clia sén phdm
Phong bi In 1 mat Mat huéng 1én

Mép trén cung huéng vé bén phai khay, dau buu phi cho
vao san pham sau cung

Diéu chinh khay cho kich thudc gidy nhé hon

DE& in trén gidy ngan hon 185 mm (7,3 in), hdy s dung phan ma rong gidy ngan dé diéu chinh khay

tiép giay.

VIWW

Nap gidy vao khay tiép gidy. 17



1. G& cdng cu md réng gidy ngan ra khdi ranh
chlra & canh bén phai clia khu vuc nhap gidy.

2. Gan cdng cu vao thanh dan chiéu dai gidy
trén khay tiép giay.

3. Nap gidy vao khay, sau d6 diéu chinh thanh
dan giay cho dén khi chung sat vai giay.

18 Chuong 2 Khay gidy VIWW



4. D&y gidy vao san phdm cho dén khi du’ng lai,
sau do day thanh dan chiéu dai gidy vao dé
cong cu mad rong hé trg gidy.

5. Khi hoan tat viéc in trén g|ay khé ngan hay
thao cong cu ma rong gidy kho ngan khoi
khay tiép gidy, sau do dat céng cu vao ranh
chtra.

VIWW Nap gidy vao khay ti€p gidy. 19
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VIWW

In

° Thao tac in (Windows)

e Thao tac in (Mac OS X)

° In dua trén web

e Thiétlap In Wireless Direct ctia HP

Hay truy cap www.hp.com/support/l[MFPM125series, www.hp.com/support/[[MFPM126series,
www.hp.com/support/[j]MFPM127series, hodc www.hp.com/support/iIMFPM128series dé& biét trg giup
tron g6i ctia HP danh cho san phdm cla ban:

e  Gidi quyét su c6.
e  Taixudng cap nhat phan mém.
e  Tham gia dién dan hé tro.

e Tim théng tin vé bao hanh va tuan tha quy dinh.

Ban ciing c6 thé truy cap vao trang www.hp.com/support dé biét dich vu hé trg Toan cau va cac san
ph&m khac cta HP.
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Thao tac in (Windows)

° Cach in (Windows)

° In thU cong trén cé hai mat (Windows)

e In nhiéu trang trén mét trang gidy (Windows)

e Chon loai gidy (Windows)

e Théng tin in bé sung

Cach in (Windows)
Quy trinh sau day md ta qua trinh in co ban cho Windows.

1. T chuwang trinh phan mém, chon tuy chon Print (In).

2. Chon san pham tir danh sach may in, réi nhap hoac cham vao nut Properties (Thudc tinh) hoac

nut Preferences (Tuy chon) d€ md trinh diéu khién in.

Bf GHI CHU: Tén nut c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

3. Nhé&p hodc cham vao tab trong trinh diéu khién in dé cau hinh céc tuy chon san cé.

4. Nhap hodc cham vao nut OK dé trd lai hop thoai Print (In). Chon s6 Iwdng cac ban sao dé in tu

man hinh nay.

5. Nh&p hoac cham vao nut OK dé€ in 1énh in.
In tha céng trén ca hai mat (Windows)

1. TU chuong trinh phan mém, chon tuy chon

Print (In).
2. Chon san phdm tir danh sach cac may in, sau n 7 =)
dé bam hoac go vao nut Properties (Pac tinh) iy In _
= “t Dy N AN e e - rm——n— Thc Ti
hodc nut Preferences (Tuy chon) dé ma trinh N i v i .
diéu khién in. KU ‘?j ﬂawn...
[ LPTL: [ 1ntéitan
. ~ . P ot oy G e ] Gép 6 thit cong
GHI CHU:  Tén nut thay doi doi véi cac e p—
chuaong trinh phan mém khac nhau. @it iz i
() Trang hién théi Ying hrs
) Trang: Hﬂ 7] %8 b5 Bén 50
g et i )
Incéigh Tl Thuhing
I TAt ci céc trang trong pham i EBerEmEs Aty ! Trang []
Co gisin theo o gidy: Khing co gisn B
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3. Bam hoac go vao tab Layout (So do).

4. Chon tuy chon in hai mét thich hop tir danh
sach tha xuong Print on Both Sides Manually
(In tha cong trén ca hai mat), sau dé bam
hoac g6 vao nut OK .

5. Trong hop thoai Print (In), bdm ho&c gbé vao
nut OK de in 1€nh. San phadm sé& in trudc mét
dau tién cha tat ca cac trang trong tai liéu.

VIWW

O W —— &=
Gidy/Chét lddng | Printing Shorteut
Huéng gié:
Kh doc 57
Piint on Both Sides
[ Khéng cé -
Binh dang Trang
5é Trang méi T 5] -
[ok [ Hwobs | [ Apdung |
T - - — ==

Bt | Gigy/Chét ldng | Printing Shortcut

Husng gity

Khi doc -
Fiint on Both Sides

[ Khing o -

Lat theo Carh D
& Lattheo Canh Ngén

|| Huibo Ap dung

»
My In

Mai:
Chathich: |

Pham vi trang

ot |
O Tranghignt
*) Trang: = »

Nh3p vao 8 tr:

béi déu phay. | et

In céigit Ta |
In: &

[ ok
Tén: )
Trang théi: o -
Kigu: =)

m

Thugc Tinh
[] In ki tép
[] G&p déi thil céng

1 o

[¥] %&p b Ban sao

1 Trang E|
[

Khéng <o gidn

Thao tac in (Windows)
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6. Lay xep glay dé in khoi ngan glay dau ra va
dat xép glay vao khay tiép giay véi mat da in
huéng xudng duéi va canh trén lén trudc tién.

7. Trén may tinh, bdm hoac g6 vao nut OK dé in
mat th hai cGia I1énh in.

8. N&u dudc nhac, hdy cham hoac nhan vao nut
thich hogp trén bang diéu khién dé tiép tuc.

In nhiéu trang trén mot trang gidy (Windows)

1. TU chuong trinh phan mém, chon tuy chon

Print (In).
2. Chonsan pham tr danh sach cac may in, sau n [ER
d6 bam hodc gb vao nut Properties (bac t|nh)
i @ oo e———— | Thade Ti
ho&c nut Preferences (Tuy chon) d& mé trinh Tt ﬁ:ta‘h&mmm &
diéu khién in. i ey
Mo LPTi: [Mintéitép
chid thich: [] G&p déi thi céing
GHI CHU: Tén nat thay d6i d6i voi cac E— B 00
chuong trinh phan mém khac nhau. o - N : -
) Trang hign tang hya
) Trang: 11 Iﬁ [#] %&p b6 Ban sa0
Hhap whn 8 brang vajhodc pham +i trang durac tach
b d&u ph&y. Widy, 1,3,5-12
Incsig: Tl U
In: T8t & céc trang trong pham v 58 trang mt biE: ! Trang []
Co gidn theo o gidy: Khéing ca gidn [+]
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3. Bam hoac go vao tab Layout (So do).

4. Chon tay chon Orientation (Hudng) tir danh
sach tha xuéng.

5. Chon s0 trang trén mot td thich hop tir danh
sach tha xudng Pages per sheet (Nhiéu trang
trén mot to), sau do bam hoac goé vao nut
Advanced (Nang cao).

VIWW

-
Giéy/Chét ladng [ Printing Shorteut
Huéing aidy:
Kh doc 57
Piint on B oth Sides
[ Khéng cd -
Binh dang Trang
5é Trang méi T 5] -
[ Chuyen s |
[ok [ Hwobs | [ Apdung |
P - S o —
Edti | Gidy/Chét lugng | Printing Sharteut
Huding gy
Khi doc
Binh dang Trang
5é Trang méi T 5] -
[ Chuyen s |
[ ok [ Hwbs | [ Apdung |
P - S o —
Edti | Gidy/Chét lugng | Printing Sharteut
Huéing aidy:
Kh doc 57
Piint on B oth Sides
[ Khéng cd -
Binh dang Trang
5é Trang méi T i -
2
4
g
g
16
[ ok [ Hwbs | [ Apdung

Thao

tac in (Windows)




6. Chon tuy chon Pages per Sheet Layout (B6
cuc nhiéu trang trén mot td) t danh sach tha
xuéng.

7. Chon tuy chon Page Borders (Budng vién
trang) thich hop tir danh sach tha xuéng, bam
hoé&c gb vao nut OK dé dong hop thoai
Advanced Options (Tuy chon nang cao), sau
do6 bam hoac gd vao nut OK dé déng hop
thoai Properties (Dac tinh) hoac Preferences
(Tuy chon).

8. Trong hop thoai Print (In), bAm hodc gé vao
nat OK dé in Iénh.

T - e W o S - o (]

mma Thiét dit Tai liéu Chuyén sdu cia HP Laserlet Pro MFP h127-M12
=52 GidyBEu ra
L CH Gisly: Letter
Bf@ Tiy chon Tai liéu
B% Printer Features
! Booklet: Mone

4| Rightthen Down | =

Down then Right
Left then Down
Down then Left

Page Borders: Off

< m | +

T - e W o S - o (]

mma Thiét dit Tai liéu Chuyén sdu cia HP Laserlet Pro MFP h127-M12
B2 | GidiyBiu ra
L CH Gisly: Letter
- Tiy chon Tai liéu
Qﬁ‘ Printer Features
Booklet: Mane
Pages per Sheet Lavout: Right then Down

Page Borders:

Chon loai gidy (Windows)

1. TU chuong trinh phan mém, chon tuy chon
Print (In).
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2. Chon san pham tir danh sach cac may in, sau
do bam hoac g6 vao nut Properties (Dac tinh)
ho&c nut Preferences (Tuy chon) dé€ md trinh
diéu khién in.

GHI CHU: Tén nut thay d&i déi vdi cac
chuong trinh phan mém khac nhau.

3. Bam hoac gd vao tab Paper/Quality (Gidy/
Chéat Lugng).

VIWW

In

My In

Tem n e N - |

Trangthdi;  ¥od b: i iEU 1 dang cha

Kigu;

Maf: LPTL:

Chil thichy

Pham vi trang Ban san

@ Ttca 55 ban sa0 chépi

) Trang hién théi Yina la
1 v s trang w&fhadc pham vitrang dutic tach
b dau phay. 1 dy, 1,3,5-12

. Thu phéng
Incéigi |Tailiéu
A 5 trang mét bigu;
In: T8k ¢4 céc trang trang pham vi
Co gidn theo cb aifiy:

\Cae Tiry Chon

Lo s

Thuéc Tinh
Tim May in. ..

[ In ki b
[7] Gép d5i this coing

1 2

#Ep b Ban sa0

1 Trang E|
[]

Khéng co gitn

) B - S - w—— ==
Bé i | Gidw/Thatludng |Srinting Shorteut

Chan Khay

Nguén Map gidw Trap1 5

Phudng lien Plain -

Thigt d3t Chat Iddng

() Econotod @) FastFiestl () FastRes120
0K | [ Hwbs | [ Apdung

Thao tac in (Windows)
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T danh sach Media (Phuong tién): danh
séach tha xudng, chon loai giay thich hgp, sau
dé bam hoac gé vao nut OK dé déng hop
thoai Properties (DBac tinh) hoac Preferences
(Tay chon) .

Trong hép thoai Print (In), bdm vao nut OK dé
in [énh.

W . - S e m——
- Giy/Chat ang | Prirting Shartcut
Chin Khay
Mauiin Map gidy: 715y 1 -
[ Prasn e -
Thigt d3t Cht lidng
(©) EconoMod @ FastResil (©) FastRest 20
foirs
»
Méy In
Tén: ) Thudc Tinh
| g .
Kiu: ) MECAG
Ioi: [] In ki tép
Chd thich: -~ ["] G&p di thit cing
Pham vi trang
otra | d 1 :
O Tranghignt
- /
) Trang: = = [¥] %&p b Ban sao
Nhép vdosiitry
béi déu phay. | et
Incaign Tai| =P
1T
In: & 7 e El
- - Khéing co gian =
(Céc Ty Chon | oong |

Thong tin in b6 sung

Truy cap vao trang www.hp.com/support d& tham quan trang Web hé trg danh cho san phdm nay va
dé biét chi tiét vé viéc thuc hién cac tac vu in cu thé, nhu sau:

e  Chon khé gidy

e  Chon hudng cla trang
e Tao mot tap sach méng
e  Chon cai dat chat lvgng

e Chon vién trang
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http://www.hp.com/support

Thao tac in (Mac OS X)

Cach in (Mac OS X)

In thi céng trén cé hai mat (Mac OS X)

In nhiéu trang trén mét trang gidy (Mac OS X)

Chon loai gidy (Mac OS X)

Théng tin in b& sung

Céach in (Mac OS X)

Quy trinh sau mé ta qua trinh in co ban danh cho Mac OS X.

1.
2.

3.

4.

Nh&p vao menu File (Tép) va sau dé nhap tuy chon Print (In).
Trong menu Printer (May in), hay chon san pham.

Md& danh sach tha xuéng cac menu hoéc nhap Show Details (Hién Chi ti€t) sau dé chon cac
menu khac dé diéu chinh cai dat in.

Nh&p vao nat In.

In th( cong trén ca hai mat (Mac OS X)

VIWW

B GHI CHQ: Tinh ndng nay san cé néu ban cai dat trinh diéu khién may in HP. Tinh nang nay cé thé
khong san c6 néu ban dang st dung AirPrint.

1.

2.

Bam vao menu File (Tap tin) va sau dé bam vao tly chon Print (In).
Trong menu Printer (May in), hay chon san pham.

Mé danh sach tha xuéng cac menu hodc bam vao Show Details (Hién thi chi tiét) va sau do bam
vao menu Manual Duplex (In th( cong trén ca hai mat).

Bam vao hép Manual Duplex (In tht céng trén ca hai mat) va sau dé chon mét tuy chon lién két.

Bam vao nut Print (In). San pham sé in trudc mat dau tién cla tat ca cac trang trong tai liéu.

Thao tac in (Mac OS X)
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6. LAy x&p gidy da in khdi ngan gidy dau ra va dat xép gidy vao khay tiép gidy véi mat da in huwéng
xuéng dudi va canh trén 1én trudc tién.

7. Trén may tinh, bAm vao nut Continue (Ti€p tuc) d&€ in mat th( hai clia 1énh in.

8. Né&u duoc nhac, hay cham vao nat thich hop trén bang diéu khién dé tiép tuc.

In nhiéu trang trén mot trang gidy (Mac OS X)
1. Nh&p vao menu File (Tép) va sau dé nhap tuy chon Print (In).
2. Trong menu Printer (May in), hdy chon san phdm.

3. Md& danh sach tha xuéng cac menu hoéc nhdp Show Details (Hién Chi tiét) réi nhap menu
Layout (B& cuc).

4. Tu danh sach Pages per Sheet (Nhiéu trang trén mét Td) tha xudng, hdy chon sé trang ban
mudn in trén moi to.

5. Trong vung Layout Direction (Hwdng B6 Cuc), chon th tu va vi tri clia trang trén to gidy.
6. Tu menu Borders (Budng vién), chon loai vién quanh méi trang trén td giy.

7. Nhap vao nat In.

Chon loai gidy (Mac OS X)
1. Nh&p vao menu File (Tép) va sau dé nhap tuy chon Print (In).
2. Trong menu Printer (May in), hdy chon san pham.

3. Md& danh sach tha xuéng cac menu hoac nhap Show Details (Hién Chi tiét) réi nhap menu
Finishing (K&t thdc).

4. Chon mot loai tir danh sach Media-type (Loai vat liéu in) thd xuéng.

5. Nhap vao nat In.
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Thoéng tin in bé sung

VIWW

Truy cap vao trang www.hp.com/support d& tham quan trang Web hé trg danh cho san phdm nay va

dé& biét chi tiét vé viéc thuc hién céac tac vu in cu thé, nhu sau:

Tao va st dung céc 16i tat hodc cai dat s&n in

Chon kich thudc gidy hodc st¥ dung kich thudc gidy tuy chinh
Chon hudéng clia trang

Tao mét tap sach méng

Chinh tai liéu cho vira kich thudc gidy cu thé

In trang dau hodc trang cudi cla tai liéu trén gidy khac nhau

In hinh ma& trén tai liéu

Thao tac in (Mac OS X)
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In dua trén web

M6t s& tly chon cé sdn dé in tir xa qua Internet.

HP ePrint

S dung HP ePrint d& in tai liéu bang cach gui tai liéu dudi dang tai liéu dinh kem email dén dia chi
email clia san pham t( thiét bi bat ky c6 ho trg dich vu email.

D& dung HP ePrint, san phdm phai dap (‘ng cac yéu cau nay:

e  San pham phai dudc két ndi voi mang khéng day hodc co day va phai co kha nang truy cép vao
Internet.

e Dich vu web HP phai dudc bat trén san phdm va san pham phai duoc dang ky Da két néi HP.
Béng diéu khién LCD
1. Tim dia chi IP san pham.
a. Trén bang diéu khién cta san pham, nhan nat Setup ¥ (Cai dat).
b. M4 cac menu sau:
e Network Setup (Thiét ap Mang)
e  Show IP Address (Hién thj dia chi IP)

2. DE& mad May chl web nhing ctia HP, hay nhap dia chi IP clia san phdm vao dong dia chi
cta trinh duyét Web trén may tinh.

3. Nhap vao tab HP Web Services (Dich vu web HP) trén May ch web nhing clia HP va sau
do nhap vao Enable (Bat). San pham bat Web Services (Dich vu Web) réi in trang théng
tin.

Trang théng tin chira m& may in ma ban st dung d&€ dang ky san phdm HP tai D4 két ngi
HP.

4. Hay truy cap www.hpconnected.com dé tao tai khoan HP ePrint va hoan thanh quy trinh cai
dat.

Bang diéu khién man hinh cam Gng

1.  T& man hinh Chinh trén bang diéu khién cla san phdm, cham vao nut @& Web Services
(Dich vu Web).

2. Cham vao nut Enable Web Services (Bat dich vu Web). San phdm bat Web Services (Dich
vu Web) rdi in trang thong tin.

Trang thong tin chira ma may in ma ban st dung d€ dang ky san phdm HP tai D4 két ndi
HP.

3. Hay truy cdp www.hpconnected.com dé tao tai khoan HP ePrint va hoan thanh quy trinh cai
dat.

DE biét thém thong tin, hay truy cép vao trang www.hp.com/support d€ xem thém théng tin vé san
ph&m cla ban.
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Phan mém HP ePrint

Phan mém HP ePrint gitip ban in dé dang t may tinh d& ban hodc may xach tay t6i bat ky san pham
nao hd tro HP ePrint. Sau khi cai dat phan mém, hdy md tuy chon Print (In) ti ('ng dung cla ban va
sau d6 chon HP ePrint tir danh sach may in da duoc cai d&t. Phan mém nay gidp ban dé dang tim
cac san phdm da bat HP ePrint dudc dang ky dén tai khoan D két ngi HP cla ban. San pham HP
dich c6 thé dé trén ban hodc & moét vi tri xa, chang han nhu van phong chi nhanh hodc trén toan cau.

Béi voi Windows, phan mém HP ePrint cling hé trg in IP truc ti€p tdi cac may in mang cuc bd cé trén
mang (LAN hodc WAN) t6i cac san phdm hé trg PostScript®.

Hay truy cap www.hp.com/go/eprintsoftware dé cé cac trinh diéu khién va thong tin.

Bf GHI CHU: Phan mém HP ePrint Ia tién ich dong céng viéc PDF cho Mac va vé mat ky thuét khong
phai la trinh diéu khién in. Phan mém HP ePrint danh cho Mac hé trg dudng dan in théng qua D4 két
néi HP va khéng ho trg in truc ti€p qua dia chi IP cho cac may in trong mang cuc bd.

AirPrint

In truc ti€p béng AirPrint cia Apple dugc hd tro cho iOS 4.2 trd 1&én. S& dung AirPrint dé in truc tiép
tdi san phdm tlr iPad, iPhone (3GS trd 1én) hodc iPod touch (thé€ hé th( ba trd di) trong cac tng dung

sau:
e Thu

e Anh

e  Safari
e iBooks

e Chon &rng dung clia bén thit ba

DE dung AirPrint, san phdm phai duwdc két ndi vai cing mang khdng day nhu clia thiét bi Apple. Dé
biét thém thong tin vé cach st dung AirPrint va cac san phdm clia HP tuwong thich véi AirPrint, hay
truy cap www.hp.com/go/airprint.

B GHI CHU:  AirPrint khong hd tro k&t ndi USB. AirPrint cung c8p chtfc nang di dong chi d& in. AirPrint
khong hb tro quét.
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Thiét l1ap In Wireless Direct cia HP

Bf GHI CHU: Tinh nang nay chi sin c6 véi cac mau khong day va san pham co thé can phai dudc cap
nhat chuong trinh cd sd dé€ st dung tinh nang nay.

Tinh nang In Wireless Direct clia HP cho phép ban in truc ti€p tir thiét bi di ddng khéng day tdi san
phdm co ho trg Wireless Direct cia HP ma khong can két ndi vai mang dudc thiét lap hoac Internet.
S& dung Wireless Direct clia HP dé€ in khéng day tir cac thiét bi sau:

e iPhone, iPad hoac iTouch s* dung (ng dung di ddng Apple AirPrint hodc HP ePrint
e  Céc thiét bi di ddng chay Android hodc Symbian bang (ing dung HP ePrint Home & Biz

e  Bat ky may tinh nao c6 Wi-Fi st dung bat ky hé diéu hanh nao.

PéE biét thém thong tin vé HP Wireless Direct, hay truy cap vao trang www.hp.com/go/
wirelessprinting, sau 6 bAm vao HP Wireless Direct.

DE thiét 1ap Wireless Direct HP tir bang diéu khién, hay hoan tat cac budc sau:

Bang diéu khién LCD
1. Tai bang diéu khién cta san phdm, nhan nut OK dé md cac menu.
2. M@d cac menu sau:
e Network Setup (Cai dat mang)
e  Wireless Menu (Menu khéng day)
e  Wireless Direct

3. Chon tuy chon On (Bat), sau d6 nhan nut OK . San pham luu cai dat va dua bang diéu khién
quay trd lai menu Wireless Direct Settings (Cai dat Wireless Direct).

Bang diéu khién man hinh cam (*ng
1. T& man hinh Chinh trén bang diéu khién clia san phdm, cham vao nat Wireless () (Khéng day).
2. M@é cac menu sau:
e  Wireless Menu (Menu khéng day)
e  Wireless Direct Settings (Cai dat Wireless Direct)
o BayTat

3. Cham vao muc menu On (Bat). San pham luu cai dat va dua bang diéu khién quay trd lai menu
Wireless Direct Settings (Cai dat Wireless Direct).

34 Chuong3 In VIWW


http://www.hp.com/go/wirelessprinting
http://www.hp.com/go/wirelessprinting

VIWW

Copy (Sao chép)

Sao chép

Sao chép trén ca hai mat (duplex)

T6i wu hda chét lvong ban sao

Diéu chinh dd nhat hodc dd dam clia ban sao (chi 4p dung vdi bang diéu khién LED)

Thu nhd hodc phéng to ban sao (chi &p dung cho béng diéu khién LED)

Hay truy cap www.hp.com/support/l[MFPM125series, www.hp.com/support/iMFPM126series,
www.hp.com/support/[[]MFPM127series, hodc www.hp.com/support/l[MFPM128series dé biét trg gitp

tron goi cta HP danh cho san phdm cia ban:

Giai quyét s co.
Tai xuéng cap nhat phan mém.
Tham gia dién dan hd tro.

Tim thong tin vé bdo hanh va tuan thu quy dinh.

Ban ciing ¢6 thé truy cap vao trang www.hp.com/support dé biét dich vu hé tro Toan cau va cac san
pham khac ctia HP.
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Sao chép

Bang diéu khién LED
1. Nap tai liéu trén mat kinh may quét theo cac chi bao trén san pham.
2. Doéng may quét.

3. Trén bang diéu khién ctia san phdm, nhan nut Setup () (Cai dat) va dam bao rang dén Number
of Copies I (S6 ban sao) da bat.

4. Nhan cac nut mii tén d€ diéu chinh s6 ban sao.
5. Nhan nat Start Copy @) (Bat dau sao chép) d€ bat dau sao chép.
Bang diéu khién LCD
1. Nap tai liéu trén mét kinh may quét theo cac chi bao trén san pham.
2. Doéng may quét.
3. Trén bang diéu khi€n cta san phdm, nhan nat Number of Copies B (S6 ban sao).
4. Caidat s6 luong ban sao.
5. Nhan nat Start Copy @) (Bat dau sao chép) dé bat dau sao chép.
Bang diéu khién man hinh cadm Ung
1. Nap tai liéu trén mét kinh may quét theo cac chi bao trén san pham.
2. DBodng may quet.
3. TU man hinh Chinh trén bang diéu khién clia san phdm, cham vao nat Copy (Sao chép).
4. Cham vao cac mii tén dé thay d6i s6 ban sao hodc cham vao sé hién co6 va nhap sé ban sao.

5. Cham vao nut Start Copy (Bat dau sao chép) dé bat dau sao chép.
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Sao chép trén ca hai mat (duplex)

VIWW

1.
2.

3.

Nap tai liéu trén mat kinh may quét theo cac chi bao trén san pham.
Bboéng may quét.
Bat dau lénh sao chép.

e Bang diéu khién LED va LCD: Trén bang diéu khién clia san phdm, nhan nut Start Copy
B3 (Bat dau sao chép)

e  Bang diéu khién man hinh cdm Ung: T& man hinh Chinh trén bang diéu khién clia san
pham, cham vao nat Copy (Sao chép).

Lay gidy da in khoi ngan gidy dau ra va dat gidy vao khay ti€p gidy véi mat da in hudng xudng
dudi va canh trén Ién trudc tién.

Lat tai liéu g6c trén mat kinh may quét d&€ sao chép mat thir hai.
Bé&t dau 1énh sao chép.

e Bang diéu khién LED va LCD: Trén bang diéu khién clia san phdm, nhan nut Start Copy
25 (B4t dau sao chép)

e Bang diéu khién man hinh cdm (ng: T man hinh Chinh trén bang diéu khién clia san
ph&m, cham vao nut Copy (Sao chép).

Lap lai quy trinh nay cho dén khi ban da sao chép tat ca cac trang.

Sao chép trén ca hai mat (duplex)
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To6i vu hda chat lvong ban sao

Hién co céac cai dat chat lugng ban sao sau:

Auto Select (Chon Ty dong): SI dung cai dat nay khi ban khéng lo Iang gi vé chét lugng cla
ban sao chép.

Mixed (Phéi hgp): St dung cai dat nay cho tai liéu co chiva ca van ban va hinh anh.

Text (Van ban): Sir dung cai dat nay cho cac tai liéu c6 ndi dung phan I6n la van ban. Day la cai
dat mac dinh cho T6i uu hda sao chép.

Picture (Hinh anh): St dung cai dat nay cho céc tai liéu cé ndi dung phan I6n 1a hinh anh.

Bang diéu khién LED

1.

2.

3.

B&m vao nuat Start (Bat dau), sau dé bam vao muc Programs (Chuong trinh).

Bam vao nhom san phdm HP cua ban, sau d6 bAm vao muc HP Device Toolbox (HOp céng cu
Thiét bi HP).

Trén tab Systems (Hé théng), nhap Copy Setup (Cai dat sao chép).

Bang diéu khién LCD

1.

2.

3.

Nap tai liéu trén mat kinh may quét theo cac chi bao trén san pham.

boéng may quét.

Trén bang diéu khién clia san phdm, nhan nit Copy Menu Er (Menu sao chép).

M¢ thuc dan Optimize (T6i wu héa).

S dung cac nut mii tén d&€ cudn qua cac tly chon va sau dé nhan nat OK dé chon tuy chon do.

Nh&n nut Start Copy R%) (Bat dau sao chép) dé bat dau sao chép.

Bang diéu khién man hinh cam (ng

1.
2.

3.

Nap tai liéu trén mat kinh may quét theo cac chi bao trén san pham.

Dbong may quét.

T& man hinh Chinh trén bang diéu khién cla san phdm, cham vao nut Copy (Sao chép).
Cham vao nut Settings (Cai dat), sau do cudn dén va cham vao nut Optimize (T6i uu hoa).

Cham vao cac nat mii tén dé cudn qua cac tuy chon, sau dé cham vao moét tiy chon dé chon
tuy chon @oé.

Cham vao nut Start Copy (Bat dau sao chép) dé bat dau sao chép.
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Diéu chinh d6 nhat hodc d6 dam cta bén sao (chi ap dung
vai bang diéu khién LED)
1. Trén bang diéu khién cta san pham, hay nhan nut Setup () (Cai dat), Iap lai cho téi khi dén
Darker/Lighter © (Thu nhé/Phéng to) bat Ién.

2. S dung cac nut mii tén dé tang hodc giam gia tri cai dat Darker/Lighter (Bam hon/Nhat hon).

[%9 GHI CHU: Cai dat nay trd vé gia tri méc dinh sau hai pht.
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Thu nhd hoédc phéng to ban sao (chi ap dung cho bang diéu
khién LED)
1. Nap tai liéu Ién mat kinh may quét.

2. Trén bang diéu khi€n clia san phdm, hay nhan nut Setup () (Cai dat), 1ap lai cho tdi khi den
Reduce/Enlarge & (Thu nhé/Phdng to) bat 1én.

3. Nhan miii tén lén dé tang kich thudc cla ban sao, hodc nhan mi tén xuéng dé€ giam kich thudc
clia ban sao.

4. Nhan nut Start Copy @) (Bat dau sao chép) dé bat dau sao chép.
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Quét

e  Quét bang phan mém HP Scan (Windows)

e  Quét bang phan mém HP Scan (Mac OS X)

Hay truy cap www.hp.com/support/l[MFPM125series, www.hp.com/support/[[MFPM126series,
www.hp.com/support/[j]MFPM127series, hodc www.hp.com/support/liIMFPM128series dé& biét trg giup
tron g6i ctia HP danh cho san phdm cla ban:

e  Gidi quyét su c6.

e  Taixudng cap nhat phan mém.

e  Tham gia dién dan hé tro.

e  Tim théng tin vé bao hanh va tuan tha quy dinh.

Ban ciing c6 thé truy cap vao trang www.hp.com/support dé biét dich vu hé trg Toan cau va cac san
ph&@m khac cta HP.
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Quét bang phan mém HP Scan (Windows)

S dung phan mém HP Scan (Quét HP) d& bat dau quét tr phan mém trén may tinh ctia ban. Ban c6
thé& luu hinh anh da quét thanh mot tap tin hodc gli hinh anh dén mét (ng dung phan mém khac.

1. Nap tai liéu trén méat kinh may quét theo cac chi bao trén san pham.

Bf GHI CHU: D& co két qua t6t nhét, hay tai gidy kich thudc nhd (Letter (Thu), A4 hodc nhd hon)
v@i canh dai clia gidy doc theo phia bén trai cia mat kinh may quét.

2. Bam vao Start (Bat dau), sau d6 bdm vao Programs (Chuang trinh) (hoac All Programs (T4t ca
chuong trinh) trong Windows XP).

3. Ba&m vao HP, sau d6 chon san phdm cla ban.
4. Bam vao HP Scan (Quét HP), chon mot I6i tat quét, sau d6 diéu chinh cai dat néu can.

5. Bam vao Scan (Quét).

[%]” GHI CHU: B&m vao Advanced Settings (Cai dat nang cao) dé co thé truy cap vao nhiéu tly chon
khac.

Bam vao Create New Shortcut (Tao I6i tat méi) dé tao cac cai dat tuy chinh va luu chidng vao danh
séach 16i tat.
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Quét bang phan mém HP Scan (Mac OS X)
Dung phan mém HP dé bat dau quét t&r phan mém trén may tinh.

1. Tai tai liéu trén kinh may quét theo cac chi bao trén san pham.

B GHI CHU: D& co két qua t6t nhét, hay tai loai gidy c& nho (letter, A4, hodc nhd hon) véi canh
dai cla gidy ndm doc theo canh trai clia kinh may quét.

2. M8 phan mém HP Scan ndm & thu muc HP bén trong thuw muc Applications (Ung dung).
3. Thuc hién theo huéng dan trén man hinh dé quét tai liéu.

4. Khiban da quét tat ca cac trang, hay nhap nut Done (Xong) dé€ in cac trang hoac Iuu chung vao
mot tép.
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Fax

e K&t ndi va cau hinh san phdm dé gui fax.

° GUi fax

e Tao, chinh stra va xda cac muc quay sd nhanh

Hay truy cap www.hp.com/support/l[MFPM125series, www.hp.com/support/iMFPM126series,
www.hp.com/support/[[]MFPM127series, hodc www.hp.com/support/l[MFPM128series dé biét trg giup
tron goi cta HP danh cho san phdm cia ban:

e  Giai quyét su co.

e  Tai xudng cap nhat phan mém.

e  Tham gia di&n dan hé tro.

e  Tim théng tin vé bao hanh va tuan th quy dinh.

Ban ciing ¢6 thé truy cap vao trang www.hp.com/support dé biét dich vu hé tro Toan cau va cac san
pham khac ctia HP.
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K&t ndi va cau hinh san pham dé gt fax.

e K&t ndi san phdm

e Cau hinh san pham

e Cai dat phan mém HP Fax (Fax HP) (Windows, tuy chon)

Két noi san phdm

Séan pham la thiét bi analog. HP khuyén cao si* dung san phdm vdi dudng day dién thoai analog
chuyén dung.

Bf GHI CHU: Mot s6 qudc gia/viing Ianh thd cé thé yéu cau bd didu hop cho cap dién thoai di kém voi
san pham.

1. K&t néi cap dién thoai vdi cong fax ! trén
san phdm va vai giac cam dién thoai trén
tudng.

2. (Tuy chon) D€ két n6i mot may tra I6i hodc
may lé, kéo phich cam cao su tir céng dién
thoai {3 trén san phdm xudng. Két ndi cap
dién thoai khac vai c6ng dién thoai trén san
pham va vdi cong "dudng vao" trén may tra
|6i hoac may Ié.

Cau hinh san pham

Cach thire c8u hinh san phdm thay d&i dwa vao viéc ban cai dat san phdm cho may fax don 1&, véi
may tra 16i hay véi may 1é.
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Bf GHI CHU: Can phai cdu hinh cai dat thai gian, ngay thang va tiéu dé fax dé st dung tinh nang gui
fax.

e  CA&u hinh thdi gian, ngay thang va tiéu dé fax

e Cau hinh cho may fax don lé

e Ca&u hinh cho may tra |oi

e Cau hinh cho may lé

Cau hinh thadi gian, ngay thang va tiéu dé fax

Ban co thé da cdu hinh nhitng cai dat nay khi ban cai dat phan mém. Ban c6 thé cdu hinh nhitng cai
dat nay vao bat ky luc nao bang cach st dung bang diéu khién ctia san phdm hodc HP Fax Setup
Wizard (Trinh hudng dan cai dat fax HP).

e  Bang diéu khién
° HP Fax Setup Wizard (Trinh hudng dan cai dat fax HP) (Windows)

Béng diéu khién
Béng diéu khién LCD
1. Trén bang diéu khi€n cta san pham, nhan nat Setup ¥ (Cai dat).
2. Chon System Setup (Cai dat hé thong), sau d6 chon Time/Date (Thdi gian/Ngay thang).
3. Chon ki€u dong ho 12 gid hodc 24 gio.
4. S dung ban phim dé& nhap thoi gian hién tai, sau dé nhan nat OK .
5. Chon dinh dang ngay.
6. S dung ban phim dé nhap ngay thang hién tai, sau d6 nhan nut OK .
7. Chon Fax Setup (Cai dat fax), sau dé chon Fax Header (Tiéu dé fax).

8. S dung ban phim dé& nhap sé fax, sau dé nhan nut OK .

199

= GHI CHU: S6 ky tu t6i da cho s6 fax 1a 20.

9. S dung ban phim dé nhap tén cong ty hoac tiéu dé, sau d6 nhan nut OK .

B GHI CHU: S8 ky tu t6i da cho tiéu d& fax la 40.

Béng diéu khién man hinh cdm (ng
1.  T& man hinh Chinh trén bang diéu khién clia san pham, cham vao nat Setup 3\, (Cai dat).
2. Chon Fax Setup (Cai dat fax), sau d6 chon Basic Setup (Cai dat co ban).
3. Chon Time/Date (Thdi gian/Ngay thang).
4.  Chon ki€u déng ho 12 gio hodc 24 gio.

5. S dung ban phim d&€ nhap thdi gian hién tai, sau dé cham vao nut OK .

VIWW K&t ndi va cdu hinh san phdm dé gui fax.



6. Chon dinh dang ngay.
7.  SU dung ban phim dé€ nhap ngay thang hién tai, sau d6 cham vao nat OK .
8. Chon Fax Header (Tiéu dé fax).

9. S dung ban phim dé nhap sé fax, sau dé cham vao nut OK .

29,

B GHI CHU: S6 ky tu t6i da cho s6 fax la 20.

10. S dung ban phim dé nhap tén coéng ty hoac tiéu dé, sau d6 cham vao nat OK .

DéE nhap cac ky tu dac biét khong coé trén ban phim tiéu chuén, cham vao nut @#$ dé€ mé ban
phim c6 chira cac ky tu dac biét.

29,

B GHI CHU: S6 ky tu t6i da cho tiéu dé fax 1a 40.

HP Fax Setup Wizard (Trinh hudng dén cai dat fax HP) (Windows)
1. B&am Start (B4t dau), sau dé6 bam Program (Chuong trinh).

2. B&am HP, bam vao tén ctia san pham, sau d6 bam HP Fax Setup Wizard (Trinh hudng dan cai
dat fax HP).

3. Thuc hién theo hudng dan trén man hinh dé ciu hinh cai dat fax.

Cau hinh cho may fax don Ié

Ban c6 thé sl dung san phdm nhu mot may fax don 1é ma khong két néi may véi may tinh hodc
mang.

Bang diéu khién LCD
1. Trén bang diéu khi€n clia san phdm, nhan nGt Setup & (Cai dat).
2. Chon System Setup (Cai dat hé thong), sau do chon Time/Date (Thai gian/Ngay thang).
3. Chon ki€u dong ho 12 gid hoac 24 gid.
4. S0 dung ban phim d& nhap thdi gian hién tai, sau dé nhan nat OK .
5. Chon dinh dang ngay.
6. S dung ban phim dé nhap ngay thang hién tai, sau d6 nhan nut OK .
7. Chon Fax Setup (Cai dat fax), sau d6 chon Fax Header (Tiéu dé fax).

8. S dung ban phim dé nhap sé fax, sau dé nhan nut OK .

29,

B GHI CHU: S6 ky tu t6i da cho s6 fax la 20.

9. S dung ban phim dé nhap tén cong ty hoac tiéu dé, sau do nhan nut OK .

Bf GHI CHU: S8 ky tu t6i da cho tiéu d@ fax 1a 40.
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Bang diéu khién man hinh cadm Ung

1.

2.

3.

T& man hinh Chinh trén bang diéu khién ctia san phdm, chon Setup 8\ (Cai dat).
Chon Fax Setup (Cai dat fax), sau dé chon Fax Set-Up Utility (Tién ich cai dat fax).

Thuc hién theo 16i nh3c trén man hinh va chon cau tra 16i thich hop cho tirng cau héi.

Bf GHI CHU: S8 ky tu t6i da cho s6 fax la 20. S6 ky tu t6i da cho tiéu dé fax 1a 40.

Cau hinh cho may tra 10i

Né&u ban két ndi mot may tra 10i dién thoai vai san phdm, ban can cau hinh cai dat Rings to Answer
(Tra 10i sau ti€ng chudng) va Answer Mode (Ché& dd tra 16i) cho san phdm. Thuc hién theo cac budc
sau dé€ cdu hinh san pham.

Bang diéu khién LCD

1.

2.

Trén bang diéu khién clia san phdm, nhan nut Setup < (Cai dat).

Chon Fax Setup (Cai dat fax), sau do6 chon Fax Recv. Setup (Cai dat nhan fax).

Chon Rings to Answer (Tra I0i sau ti€éng chuéng).

Cai s6 lan d6 chudng tra 10i ciia séan pham nhiéu han t6i thi€u mot lan so véi so lan dé chudng
géKcéi cho may tra I6i tu déng. S dung ban phim d&€ nhap s6 héi chudng reo, sau dé nhan nat
Nh&n nut Back 4 (Quay lai) d€ quay trd lai menu Fax Recv. Setup (Cai dat nhan fax).

Chon Answer Mode (Ché do tra 16i).

Chon TAM, sau d6 nhan nit OK .

Bang cai dat nay, san phdm phat hién tiéng fax sau khi may tra 16i nhan cudc goi. San pham
nhan cubc goi néu phat hién tiéng fax.

Bang diéu khién man hinh cadm Ung

VIWW

1.

2.

TU man hinh Chinh trén bang diéu khién cta san pham, chon Setup &\, (Cai dat) .

Chon Fax Setup (Cai dat fax), sau d6 chon Basic Setup (Cai dat co ban).

Chon Rings to Answer (Tra 10i sau ti€ng chudng).

Cai s lan d6 chudng tra 10i ciia séan pham nhiéu han t6i thi€u mot lan so véi s lan dé chudng
da cai cho may tra I0i tu déng. S dung ban phim d&€ nhap s6 hdi chudng reo, sau dé cham vao
nut OK .

Chon Back + (Quay lai) d&€ quay trd lai menu Basic Setup (Cai dat co ban).

Chon Answer Mode (Ché& do tra 10i).

Chon TAM, sau d6 cham vao nut OK .

Béang cai dat nay, san phdm phat hién tiéng fax sau khi may tra 16i nhan cudc goi. San pham
nhan cubc goi néu phat hién tiéng fax.

Két ndi va cdu hinh san pham dé gui fax.

49



Cau hinh cho may lé

Néu ban két ndi may 1é véi séan phdm, ban can thay d&i mot s6 cai dat fax d&€ san phdm hoat dong vdi
c4u hinh nay. Thuc hién theo cac budc sau dé cdu hinh san pham.

Bang diéu khién LCD

1.
2.

3.

10.

Trén bang diéu khi€n clia san phdm, nhan nut Setup ¥ (Cai dat).

Chon Fax Setup (Cai dat fax), sau dé chon Fax Recv Setup (Cai dat nhan fax).
Chon Extension Phone (May &).

Hay ch&c chan rang tuy chon On (Bat) da duoc chon.

Khi bat tinh nang nay, ban co thé bao cho san phdm biét d€ nhan cudc goi fax goi dén bang
cach nhan 1-2-3 lién tuc trén ban phim dién thoai. Ban chi bat tinh nang nay néu ban dung chirc
nang quay sd theo nhip diéu hodc ban cé dang ky dich vu qua cdng ty dién thoai cé dung chubi
s6 1-2-3. Dich vu cua cong ty dién thoai s& khong hoat dong néu dich vu nay khéng tuong thich
v3i san pham.

Nhan nut Back 9 (Quay lai) d€ quay trd lai menu Fax Recv. Setup (Cai dat nhan fax).
Chon Answer Mode (Ché do tra 10i).
Chon Fax/Tel (Fax/Dién thoai), sau dé nhan nat OK .

Béang cai dat nay, san pham sé tw ddng nhan tat ca cac cudc goi va xac dinh xem dd la cudc goi
thoai hay la cudc goi fax. Néu la cudc goi fax, san phdm sé x{ ly cuéc goi nhu cudc goi fax goi
dén. Néu la cudc goi dén la cudc goi thoai, san phdm sé phat ra ti€éng chuéng téng hop dé thong
bao cho ban biét cé cudc goi thoai dén.

Nh&n nut Back 4 (Quay lai) d€ quay trd lai menu Fax Recv. Setup (Cai dat nhan fax).
Chon Fax/Tel Ring Time (Thai gian d6 chudng Fax/Dién thoai).

~

Chon s6 gidy ma sau d6 san phdm phai dirng phat ra ti€éng chuéng Fax/Tel (Fax/Dién thoai) dé
thong bao cho ban biét cé cudc goi thoai dén, sau dé nhan nat OK .

Bang diéu khién man hinh cam (ng

1.

2.

TU man hinh Chinh trén bang diéu khién clia san pham, chon Setup &\, (Cai dat).

Chon Fax Setup (Cai dat fax), sau dé chon Advanced Setup (Cai dat nang cao).

Chon Extension Phone (May 1&).

Hay chac chan rang tuy chon On (Béat) da duoc chon.

Khi bat tinh nang nay, ban cé thé bao cho san phdm biét d& nhan cudc goi fax goi dén bang
cach nhan 1-2-3 lién tyc trén ban phim dién thoai. Ban chi bat tinh nang nay néu ban dling chic
nang quay so theo nhip diéu hodc ban cé dang ky dich vu qua cong ty dién thoai co dung chudi
s0 1-2-3. Dich vu clia cong ty dién thoai sé khéng hoat dong néu dich vu nay khong twang thich
V@i san pham.

Chon Back + (Quay lai) hai lan @& quay trd lai menu Fax Setup (Cai dat fax).

Chon Basic Setup (Cai dat ca ban), sau dé chon Answer Mode (Ché& do tra 10i).
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7. Chon Fax/Tel (Fax/bBién thoai).

Bang cai dat nay, san pham sé tu ddng nhan tat ca cac cudc goi va xac dinh xem dé la cudc goi
thoai hay la cudc goi fax. Néu la cudc goi fax, san phdm sé xi¥ ly cudc goi nhu’ cudc goi fax goi
dén. Néu la cudc goi dén la cudc goi thoai, san pham sé phat ra ti€ng chudng téng hop dé thdong
bao cho ban biét cé cubc goi thoai dén.

8. Chon Back + (Quay lai) hai lan d& quay trd lai menu Fax Setup (Cai dat fax).

9. Chon Advanced Setup (Cai dat nang cao), sau dé chon Fax/Tel Ring Time (Thdi gian dG chudng
fax/dién thoai).

10. Chon s6 gidy ma sau d6 san phdm phai dirng phat ra tiéng chudng Fax/Tel (Fax/Dién thoai) d&
thong bao cho ban biét coé cudc goi thoai dén.

Cai dat phan mém HP Fax (Fax HP) (Windows, tuy chon)

VIWW

Bang phan mém HP Fax (Fax HP), ban c6 thé fax cac tai liéu dién t&r tir may tinh néu dap (ng cac
yéu cau sau:

e  San pham dugc ndi truc ti€p vai may tinh hodc mang két néi vdi may tinh.
e  Phan mém san phdm dugc cai trén may tinh.

e Hé diéu hanh clia may tinh 1a mét hé diéu hanh duoc sédn phdm nay hb tro.

B GHI CHU: Phan mém HP Fax (Fax HP) cung cap kém theo san phdm la chuong trinh fax qua
may tinh duy nhat co6 thé ding chung véi sén phdm. San phdm khong tuong thich véi phan mém
fax do cac nha san xuét khac san xuat.

Néu phan mém HP Fax (Fax HP) khong dudc cai dat trén may tinh cda ban, hay sir dung moét trong
cac phuong phap sau dé cai dat phan mém.

e  Dia CD phén mém: Bua dia CD phan mém dugc cung cép cung véi san phdm HP vao may tinh,
sau do thuc hién theo huéng dan trén man hinh.

e Taixudng tir Web: Truy cép vao trang www.hp.com/support, bdm vao Drivers & Software (Trinh
diéu khién & Phan mém), sau d6 thuc hién theo hudng dan trén man hinh dé tai xuéng phan
mém HP mdi nhat.

B GHI CHU:  Khi dudc bd cai dat phan mém nhéc, hdy chic chén ring HP Fax Software (Phan mém

fax HP) da dudc chon nhuw mét trong cac bd phan ciu thanh clia phan mém can cai dat.

Két ndi va cau hinh san pham dé gui fax.
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GUi fax

e  GUifax bang cach quay sd thu cdng tir bang diéu khién cia san pham

e  GUifax bAng phan mém HP (Windows)

/\THAN TRONG: D& tranh lam hdng san pham, ban difng s dung cac tai liéu géc co dan bang tay,
muic téy, kim cai gidy, hodc kep gidy. Dong thdi, ban cling diing d& hinh chup, tai liéu géc c& nhé
hodc cac loai tai liéu goc dé rach vao khay nap tai liéu.

GUi fax bang cach quay sd thil cong tir bang diéu khién cta san pham

Bang diéu khién LCD
1. Nap tai liéu.

e Né&u ban dang nap mot tai liéu goc trén mat kinh may quét, hay dat tai liéu quay mat xuéng
trén mat kinh may quét, & géc phia sau bén trai cia mat kinh may quét.

e  Né&u ban dang nap nhiéu trang trong khay nap tai liéu, hdy nap cac trang quay mat Ién, sau
dé diéu chinh cac thanh dan gidy cho dén khi ching sat vao gidy.

B/ GHI CHU: N&u cac tai liéu cung luc cé 8 trong khay nap tai liéu va trén kinh may quét,
san pham sé xu ly tai liéu trong khay nap tai liéu chir khdng phai tai liéu trén kinh may quét.

2. Trén bang diéu khién ctia san phdm, st dung ban phim dé nhap s fax.

Bf GHICHU: D& dung ma truy cap, thé tin dung hoac thé goi dién, ban phai quay s6 fax theo
cach thu céng dé dung cac méa quay so va khoang dirng. D& guri fax dén s6 may quaoc té, hay
quay s theo cach thi cong dé dung cac méa quay sé qudc té va khoang dirng. Ban khdng thé
slr dung quay s& nhanh bang ma truy cap, thé tin dung, thé goi dién hoac dé quay cac sé may
qudc té.

3. Nhan nut Start Fax «B (Bat dau fax). San phdm sé bat dau tac vu fax.

B GHI CHU: N&u ban dang gii fax tir mat kinh may quét va tai liéu ctia ban gém nhiéu trang, hay
thuc hién theo 10i nhac trén bang diéu khién dé xac nhan va nap thém trang.

Bang diéu khién man hinh cadm (ng
1. Nap tai liéu.

e  Né&u ban dang tai mét tai liéu goc trén mat kinh may quét, hay dat tai liéu quay mat xuéng
trén mat kinh may quét, & goc phia sau bén trai cia mat kinh may quét.

e  Né&u ban dang nap nhiéu trang trong khay nap tai liéu, hay nap cac trang quay mat I1én, sau
dé diéu chinh cac thanh dan gidy cho dén khi ching sat vao gidy.

B/ GHI CHU: N&u cac tai liéu cung luc cé 8 trong khay nap tai liéu va trén kinh may quét,
san pham sé xu ly tai liéu trong khay nap tai liéu chir khdng phai tai liéu trén kinh may quét.

2. Tu man hinh Chinh trén bang diéu khién cla san phdm, chon Fax.

3. SU dung ban phim dé€ nhéap s fax.
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[# GHI CHU: Dé dung ma truy cap, thé tin dung hodc thé goi dién, ban phai quay s0 fax theo
cach tha cdng dé€ dung cac ma quay sd va khoang dirng. D& glii fax dén sé may qudc té€, hay
quay s6 theo cach thi cong d€ dung cac ma quay sé qudc té€ va khoang dirng. Ban khong thé
st dung quay s6 nhanh bang ma truy cép, thé tin dung, thé goi dién ho&c dé quay cac s6 may
qudc té.

4, Chon Start Fax (Bat dau fax).

199

[# GHI CHU: Néu ban dang gtii fax tr mat kinh may quét va tai liéu clia ban gém nhiéu trang, hay
thuc hién theo 16i nhac trén bang diéu khién dé xac nhan va nap thém trang.

GUi fax bang phan mém HP (Windows)
1. Nap tai liéu.

e Né&u ban dang tai mét tai liéu goc trén mat kinh may quét, hay dat tai liéu quay mat xuéng
trén mat kinh may quét, & géc phia sau bén trai cia mat kinh may quét.

e  Né&u ban dang nap nhiéu trang trong khay nap tai liéu, hdy nap cac trang quay mat I1én, sau
do diéu chinh cac thanh dan gidy cho dén khi ching sat vao gidy.

Bf GHI CHU: Né&u cac tai liéu cung luc cé & trong khay nap tai liéu va trén kinh may quét,
san phdm sé x{ ly tai liéu trong khay nap tai liéu cht khéng phai tai liéu trén kinh may quét.

2. B&m vao Start (Bat dau), bAm Programs (Chuong trinh) (hoac All Programs (T4t ca cac chuong
trinh) trong Windows XP), sau d6 bam HP.

3. B&m vao tén san pham, sau dé bam HP Send Fax (Gui fax HP). Phan mém fax sé hién ra.
4. Dién s6 fax cia mot hodc nhiéu ngudi nhan.

5. Bam vao Send Now (GUi Ngay).
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Tao, chinh stra va x6a cac muc quay s6 nhanh
Ban co6 thé luu cac sé fax thudng xuyén quay sé (Ién dén 100 sd8) nhu’ 1a cac muc quay sé.

e Tao va stra d6i cdc muc quay-sG-nhanh

e  Xda cac muc quay sé nhanh

Tao va stlra déi cac muc quay-sG-nhanh
Bang diéu khién LCD
1. Trén bang diéu khi€n cta san phdm, nhan nat Setup X (Cai dat).
2. Chon Fax Setup (Cai dat fax), sau dé chon Phone Book (Danh ba dién thoai).
3, Chon Add/Edit (Thém/Chinh sira).
4, Chon mo6t s6 chwa gan cho muc nhap mdi, sau dé nhan nut OK .
5. S dung ban phim d&€ nhép s6 fax cho muc nhap, sau d6 nhan nat OK .
6. S dung ban phim d&€ nhap tén cho muc nhap, sau d6 nhan nat OK .
Bang diéu khién man hinh cadm tng
1. T man hinh Chinh trén bang diéu khién clia san phdm, cham vao nat Fax .
2. Chon Fax Menu (Menu fax), sau d6 chon Phone Book Setup (Cai dat danh ba dién thoai).
3. Chon Individual Setup (Cai dat ca nhan).
4. Chon mot s6 chua gan tir danh sach.
5. Si dung ban phim d&€ nhap tén cho muc nhap, sau dé cham vao nut OK .

6. S dung ban phim dé nhap sé fax cho muc nhap, sau dé cham vao nut OK .

Xba cac muc quay s6 nhanh

Bang diéu khién LCD
1. Trén bang diéu khi€n cta san pham, nhan nat Setup X (Cai dat).
2. Chon Fax Setup (Cai dat fax), sau dé chon Phone Book (Danh ba dién thoai).
3. Chon Delete (X6a).

4. Chon muc nhap ma ban mudn xo6a, sau dé nhan nat OK .

A,

B GHI CHU: Né&u ban muén x6a tat ca cac muc quay s nhanh, chon Delete All (X6a t4t ca).

Bang diéu khién man hinh cadm (ng
1. T man hinh Chinh trén bang diéu khién clia san pham, cham vao nat Fax .

2. Chon Fax Menu (Menu fax), sau d6 chon Phone Book Setup (Cai dat danh ba dién thoai).
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3. Chon Delete Entry (Xéa muc nhap).

4. Chon muc nhap ma ban muén xo6a, sau dé cham vao nut OK .

B GHI CHU: N&u ban mudn xoa tat ca cac muc quay s& nhanh, hdy chon Delete All Entries (X6a
tat ca muc nhap).
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Quan ly san pham

Thay d&i ki€u két ndi san phdm (Windows)

S dung cac ng dung HP Web Services (Dich vu Web ctia HP) (chi 4p dung vdi cdc mau man
hinh cdm (*ng)
Hop cdng cu Thiét bi HP (Windows)

Tién ich HP danh cho Mac OS X

Tinh ndng bao méat san pham

Cai dat ti€t kiém

Théng bdo Hép muc con it hodc HOp muc con rat it hién thi trén bang diéu khién clia sdn phdm

Thay thé hép muc in

Hay truy cap www.hp.com/support/l[MFPM125series, www.hp.com/support/[[MFPM126series,
www.hp.com/support/[j]MFPM127series, hodc www.hp.com/support/liIMFPM128series dé& biét trg giup

tron g6i ctia HP danh cho san phdm cla ban:

Giai quyét su cd.
Tai xudng cap nhat phan mém.
Tham gia dién dan hé tro.

Tim thong tin vé bao hanh va tuan tha quy dinh.

Ban ciing c6 thé truy cap vao trang www.hp.com/support dé biét dich vu hé trg Toan cau va cac san
ph&m khac cta HP.
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Thay dai ki€u két noi san pham (Windows)

Néu ban da dang st dung san phdm va mudn thay d&i cach san phdm duoc két ndi, hay st dung I5i
tat Reconfigure your HP Device (Dinh lai cdu hinh ctiia HP) dé thay dgi két ndi. Vi du: ban cé thé dinh
lai cAu hinh san phdm dé st dung moét dia chi khdng day khac, d€ két ndi vai mang khong day hoéc
c6 day hoac dé thay dai tir két ndi mang sang két ndi USB. Ban c6 thé thay ddi cdu hinh ma khéng
can lap dia CD cda san pham. Sau khi ban chon loai k&t ni minh muén, chuong trinh sé& di thang téi
phan quy trinh thiét 1&4p san ph&m can thay dai.
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SU dung cac ('ng dung HP Web Services (Dich vu Web cua
HP) (chi &p dung véi cdc mau man hinh cdm ng)
Hién c6 mot s6 (ng dung mdi cho séan pham nay ma ban c6 thé tai xudéng truc tiép tr Internet. D& biét

thém thong tin va dé tai xudng cac (‘ng dung nay, hay truy cap vao trang Web HP Connected (D3 két
néi HP) tai dia chi www.hpeprintcenter.com.

DE st dung tinh nang nay, san pham phai dugc két néi véi may tinh hodc mang co két ndi Internet.
Dich vu Web HP phai duoc bat trén san pham.

1. T& man hinh Chinh trén bang diéu khién cia san phdm, cham vao nut Dich vu @ web.
2. Cham vao nut Bat dich vu web.
Sau khi ban tai xuéng (ng dung tir trang Web HP Connected (D4 két néi HP), (rng dung sé san

c6 trong Apps menu trén bang di‘éu’ khién cta san phdm. Qua trinh nay bat ca HP Web Services
(Dich vu Web HP) va menu Apps (Ung dung).
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Hop cong cu Thiét bi HP (Windows)

S dung Hop cong cu Thiét bi HP danh cho Windows dé kiém tra trang thai san phdm hodc xem
hoéc thay ddi cac cai dat clia san pham tlr may tinh cta ban. Céng cu nay sé md May chi Web

Nhung ctia HP cho san pham.

Bf GHI CHU: Cong cu nay hién chi sén c6 néu ban thuc hién cai dat day da khi ban cai dat sdn pham.
Tuy thudc vao cach san pham dudc két nSi, mét vai tinh nang co thé khdéng hoat déng.

1. B&am vao nut Start (Bat dau), sau dé bam vao muc Programs (Chuong trinh).

2. B&m vao nhom san phdm HP cla ban, sau dé bdm vao muc HP Device Toolbox (Hop cong cu

Thiét bi HP).

Tab hodc muc

M6 ta

Tab Home (Man hinh chinh)

Cung cép thong tin san pham,
théng tin trang thai va cau hinh.

Device Status (Trang thai thiét bi): Hién thi trang thai ctia séan phdm va hién thi
phan tram gan dung cua lugng myc in HP con lai.

Tinh trang muc in: Hién thi phan tram géan dang cla lugng myc in HP con lai.
Luwong muc in con lai thuc t& c6 thé khac. Hay xem xét chuén bi s8n muc in thay
thé& dé& 1&p vao khi chat lwong in khéng con cé thé chap nhan dudc. Khéng can
thay th& muec in trir khi chat lugng in khéng con co thé chdp nhan dugc.

Device Configuration (C4u hinh Thiét bi): Hién thi théng tin dugc tim thay trén
trang cau hinh clia san pham.

Network Summary (Tém tat Mang): Hién thi théng tin dugc tim thay trén trang cau
hinh mang cla san pham.

B4o cdo: In trang c&u hinh va trang tinh trang muc in ma san pham tao ra.

Event Log (Nhat ky Su kién): Hién thi danh s&ch tat ca cac su kién va 16i ctia san
pham.
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Tab hodéc muyc

M6 ta

Tab System (Hé théng)

Cung cép kha nang cdu hinh san
phdm tir may tinh cta ban.

e  Device Information (Thong tin Thiét bi): Cung c8p théng tin co ban vé san phdm va
cong ty.

e  Paper Setup (Cai dat gidy): Thay d&i cai dat xr ly gidy mac dinh cho san pham.

e  Print Quality (Chat lugng in): Thay déi cai dat chat lwgng in méc dinh cho san
pham.

e  EcoSMART Console (Bang diéu khién ECoSMART): Thay déi thoi gian méac dinh
dé& nhap ché& dé Sleep (Nghi) hodc ché& dé Auto Power Down (Tu déng ngat ngudn
dién). C&u hinh nhitng s kién sé& khién san phdm hoat dong trd lai.

e  Paper Types (Loai gidy): Cau hinh cac ché dé in twang tng vdi cac loai gidy ma
s&n pham chap nhan.

e  System Setup (Cai dat hé théng): Thay di cai dat méc dinh hé théng clia san
pham.

e  Service (Dich vu): Thuc hién thi tuc 1am sach trén san pham.

e Save and Restore (Luu va khoi phuc): Luu cai dat hién tai clia san phdm vao mét
tép trén may tinh. Dung tép nay dé nap cung théng sd cai dat vao san pham khac
hodc khoi phuc cac théng s6 nay vao san phdm sau nay.

e  Administration (Quan tri): D&t hoac thay d6i mat khdu san phdm. Bat ho&c tat cac
tinh nang cda san pham.

GHI CHU: Tab System (Hé thdng) c6 thé dudc bao vé bang mat khau. N&u san pham
nay ndm trong mdt mang, ludn hdi y kién quan tri vién trudc khi thay déi cai dat trén tab
nay.

Tab Print (In)

Cung cép kha nang thay déi cai
dat in mac dinh tir may tinh cla
ban.

Printing (In): Thay d8i cac thdng s6 cai dat in méac dinh cla san phdm, nhu sé luong
ban sao va hudng gidy in. Cac tuy chon nay tuwang tu nhu cac tly chon hién co trén
bang diéu khién.

Tab Fax

e  Phone Book (Danh ba): Thém hoac x6a cac muc trong danh ba fax.

e Junk Fax List (Danh sach Fax Réac): Dt cac sé fax bi chan khéng cho guvi fax dén
san pham.

e  Fax Activity Log (Nhat ky Hoat dong fax): Xem lai cac hoat dong fax gan day cta
san pham.

Tab Networking (Hoat dong
mang)

Cung cép kha nang dé thay déi
cai dat mang tir may tinh ctia ban.

Quan tri vién mang c6 thé st dung tab nay dé& kiém soat cac cai dat lién quan dén
mang cho san pham khi san phdm dudc két ndi vao mang IP. Tab nay cling cho phép
quan tri vién mang thiét lap chirc nang Wireless Direct. Tab nay sé& khdng xuét hién néu
san phdm dudc ndi truc ti€p voi may tinh.

Tab HP Web Services (Dich vu
web HP)

S dung tab nay dé thiét Iap va st dung cac cong cu Web khac nhau véi san pham.

Hop cong cu Thiét bi HP (Windows)
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Tién ich HP danh cho Mac OS X

S dung Tién ich HP danh cho Mac OS X d& xem hodc thay d&i cac cai dat cia san phdm tir may
tinh cla ban.

Ban c6 thé sir dung Tién ich HP khi s&n pham duagc két nGi bang cap USB hoadc dudc két ndi voi
mang hoat dong dua trén giao thirc TCP/IP.

M4 Tién ich HP

T Finder (Trinh tim kiém), bAm vao Applications (Ung dung), bdm vao HP, sau d6 bam vao HP
Utility (Tién ich HP).

Néu HP Utility (Tién ich HP) khdng ¢o, sir dung quy trinh sau dé md né:

1.

5.

Trén may tinh, m& menu et Apple, bAm vao muc System Preferences (Tuy chon hé théng) , sau
do6 bam vao biéu tuong Print & Fax (In & Fax) ho&c biéu tugng Print & Scan (In & Quét ).

Chon san phdm & bén trai cha clra sé.
Bam vao nut Options & Supplies (TUy chon & Muc in).
Bam vao tab Utility (Tién ich ).

Bam vao nut Open Printer Utility (M& tién ich may in).

Cac tinh nang ctia Tién ich HP

Thanh céng cu HP Utility (Tién ich HP) ndm & phia trén cung ctia méi trang. N6 bao gém cac muc

sau:

Devices (Thiét bi): BAm vao nat nay dé hién thi hoac gidu san phdm Mac do HP Utility (Tién ich
HP) tim thay trong & Printers (May in) & phia bén trai man hinh.

All Settings (T4t ca cai dat): BAm vao nut nay dé quay trd lai trang HP Utility (Tién ich HP) chinh.

HP Support (Hb trg HP): BAm vao nut nay dé md trinh duyét va truy cap vao trang Web hd trg
HP danh cho san pham.

Supplies (Muc in): B4m vao nut nay dé€ md trang Web SureSupply HP.
Registration (Dang ky): BAm vao nut nay dé md trang Web dang ky HP.

Recycling (Tai ché): B4&m vao nat nay dé ma trang Web chuong trinh tai ché déi tac toan cau
clia HP.

HP Printer Utility (Tién ich May in HP) bao gém nhiéu trang. Ban c6 thé md cac trang nay bang cach
bam vao danh sach All Settings (Tat ca cai dat). Bang sau mo ta cac tac vu ban cé thé thuc hién
bang HP Utility (Tién ich HP).

Menu Item (Muc) Description (M6 ta)
Information And Support Supplies Status (Tinh trang Hién thi tinh trang muc in ciia san phdm va cung cép cac lién
(Théng tin va hd trg) muc in) k&t dé dat mua muc in truc tuyén.
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Menu Item (Muc) Description (M0 ta)

Device Information (Thong Hién thi théng tin vé& san phdm d& chon hién tai, bao gém

tin thiét bi) Service ID (ID dich vu) ctia san phdm (néu dugc gan), phién
ban chuong trinh co s (FW Version), Serial Number (S6
séri) va dia chi IP.

File Upload (Tai Ién tép) Chuyén cac tép tir may tinh dén san pham. Ban c6 th€ in
nhirng loai tép sau:

e  HP LaserJet printer command language (Ngon ngit diéu
khién may in HP LaserJet) (.PRN)

e  Portable document format (Binh dang tai liéu di dong)
(.PDF)

e  Text (Van ban) (.TXT)

HP Connected (D4 két ndi Truy cap vao trang Web HP Connected (D4 két ndi HP).
HP)

Information (Thong tin) Message Center (Trung tam  HI&n thi cac su kién 16i xay ra véi san pham.
thong bao)

Printer Settings (Cai dat may Auto-off (Ty dong tat) C4&u hinh cho san phdm tu dong tét di sau mét thai gian
in) khong hoat dong. Ban cd thé diéu chinh s& gidy san phdm sé
tat di sau do.

Network Settings (Cai dat C4&u hinh cai dat mang, nhu cai dat IPv4, cai dat IPv6, cai dat
mang) Bonjour va cac cai dat khac.

Supplies Management (Quan Cau hinh cach hoat déng clia san phdm khi ngudn cung cép

Iy ngudn cung cap) gan nhu da hét thoi gian st dung.

Trays Configuration (Cau Thay ddi kich thudc va loai gidy cla ting khay.

hinh khay)

Cai d4t BS sung M& May chli web nhiing ctia HP (EWS) clia san phdm.

GHI CHU:  Khéng hd trg két néi USB.

Fax Settings (Cai dét fax) Basic Fax Settings (Cai d&t  Thiét 1ap trudng trong tiéu dé fax va cdu hinh cach san phdm
fax co ban) tré 10i cac cudc goi dén.

Junk Fax Blocking (Khéa fax  Luu cac s6 fax ma ban mudn khéa.

quang cao)

Fax Forwarding (Chuyén tiép Cai dat san pham glri cac fax goi dé€n dén mét sé khac.
fax)

Fax Logs (Nhéat ky fax) Xem nhat ky tat ca cac fax.

Fax Speed Dials (Quay s& Thém cac s6 fax vao danh sach quay sé nhanh.
nhanh fax)
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Tinh nang bao mat san pham

San pham hé trg cac chudn bdo mat va céac giao thirc duoc khuyén nghi st dung. Nhitng chuén va
giao thirc nay giup ban gilr an toan cho san pham, bao vé nhirng thong tin then chét trén mang cla
ban, va don gian hoa cach thirc giam sat va duy tri san pham.

DE& biét thong tin chi ti€t hon vé cac giai phap in 8n va anh héa an toan ctia HP, hay truy cap
www.hp.com/go/secureprinting. Trang nay cung cap cac lién két dén cac tai liéu vé nhirng cau hdi
thudng gap va sach trang vé cac tinh nang an toan.

Dat hoac thay d6i mat khau san pham.

St dung May chl web nhing HP dé& dat mat kh4u hoac thay d6i mat kh&u hién tai cho moét san phdm
trén mang.

Bang diéu khién LCD
1. Tim dia chi IP san pham.
a. Trén bang diéu khién clia san phdm, nhan nut Setup ¥ (Cai dat).
b. M4 cac menu sau:
e  Network Setup (Cai dat mang)
e Show IP Address (Hién thi dia chi IP)

2. DE& mad May chl web nhung cta HP, hay nhap dia chi IP clia san phdm vao dong dia chi cla
trinh duyét Web.

Bf GHI CHU: Ban ciing c6 thé truy cap vao May chii web nhing ctia HP tir Hop cdng cu Thiét bi
HP danh cho Windows hoac Tién ich HP danh cho Mac OS X.

3. Bam vao tab System (Hé théng), sau dé bam vao lién két Product Security (Bao mat san pham).

Bf GHI CHU: N&u da cai dat mat khau trude do, ban sé dugc nhac cung cap mat khdu dé. Nhap
mat khdu, sau dé bam vao nut Apply (Ap dung).

4. Nhap mat khdu mai vao 6 New Password (Mat khdu méi) va 6 Verify Password (Xac nhan mat
kh&u).

5. O cudi clra s&, bam vao nut Apply (Ap dung) d& luu mat khau.

Bang diéu khién man hinh cdm Ung
1. Tw man hinh Chinh trén bang diéu khién cla san pham, cham vao nat Network Oﬁ% (Mang) dé

tim dia chi IP cta san pham.

2. D& mad May chl web nhing cta HP, hay nhap dia chi IP cta san phdm vao dong dia chi cla
trinh duyét Web.

Ef GHI CHU: Ban ciing cé thé truy cap vao May chd web nhing cta HP tir Hop cong cu Thiét bi
HP danh cho Windows hoac Tién ich HP danh cho Mac OS X.

3. B&m vao tab System (Hé théng), sau dé bam vao lién két Product Security (Bao mat san pham).
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B GHI CHU: N&u da cai dat mat khau trudc d6, ban sé& dudc nhéc cung cép méat khdu do. Nhap
mat khau, sau d6 bam vao nat Apply (Ap dung).

4.  Nhap mat khdu madi vao 6 New Password (Mat khdu méi) va 6 Verify Password (Xac nhan méat
kh&u).

5. O cudi clra s6, bam vao nut Apply (Ap dung) dé luu mat khau.
Khéa san pham

1. Ban c6 th€ gan cap bao mat vao khe & phia
sau san pham.
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Cai dat tigt kiem

e Inbang EconoMode

° Cau hinh cai dat Sleep/Auto Off After (T3t ché d& Nghi/Tu dong) sau

In béng EconoMode

San phdm nay cé tuy chon EconoMode (Ché do Tiét kiém) danh cho viéc in cac ban tai liéu nhap. S
dung Ché& do Tiét kiém co thé s dung it bot muc hon. Tuy nhién, sir dung Ché doé Tiét kiém ciling co
thé lam giam chat luvong in.

HP khong khuyén nghi viéc st dung thudng xuyén Ché do tiét kiém (EconoMode). Néu lic nao ciing
sir dung Ché do Tiét kiém, ngudn bot muc co thé dung dugdc lau hon so vdi cac bd phan may moéc
khac trong hdp muc. Néu chat luong in bat dau giam va khong con chdp nhan dudc, hdy can nhac
thay thé hop muc in.

B GHI CHU: N&u tuy chon nay khong s&n co trong trinh digu khién in cda ban, ban cé thé thit 1ap tay
chon bang cach sir dung May chl web nhang ctia HP.

1. T chuwang trinh phan mém, chon tuy chon Print (In).
2. Chon san phdm, sau d6 bam vao nut Properties (Déac tinh) hoac Preferences (Sd thich).
3. Bam vao tab Paper/Quality (Gidy/Chat Lugng).

4. Bam vao 6 EconoMode.

C4u hinh cai dat Sleep/Auto Off After (Tat ché dé Nghi/Tu ddng) sau

Bang diéu khién LCD
1. Trén bang diéu khi€n cta san pham, nhan nat Setup X (Cai dat).
2. M@é cac menu sau:
e Caidst Hé théng
e Cai dat Nang lugng
e  Sleep/Auto Off After (T4t ch& dd Nghi/Tu ddng sau)

3. S dung cac nut mii tén dé chon thdi gian tri hodn Sleep/Auto Off (T4t ché dé Nghi/Tw ddng),
sau d6 nhan nut OK.

¥ GHI CHU:  Gia tri m&c dinh Ia 15 Phut.

4. San phdm sé tu déng hoat déng trd lai khi san phdm nhan duoc Iénh in hodc khi ban nhan moét
nat trén bang diéu khién san phdm. Ban co thé thay dGi nhitng su kién sé khién san phdm hoat
dong trd lai. M@ cac menu sau:

e Cai dat Hé théng
e Cai dat Nang luong
e Hoat dong/Tyw ddng bat su kién

D& tat su kién hoat dong trd lai, hay chon su kién, sau dé chon tly chon No (Khéng).
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Bang diéu khién man hinh cadm Ung
1.  T& man hinh Chinh trén bang diéu khién clia san phdm, cham véao nat Setup S\ (Cai dat).
2. M8 cac menu sau:
e Cai dit Hé thdng
e Caidat Nang luong
e  Sleep/Auto Off After (Tat ch& do Nghi/Ty dong sau)
3. Chon thdi gian hoan Sleep/Auto Off (Tat ché dé Nghi/Tu déng).

Bf GHI CHU:  Gia tri mac dinh 1a 15 Phut.

4. San pham sé tu dong hoat dong trd lai khi san phdm nhan duagc 1énh in hodc khi ban cham vao
man hinh trén bang diéu khién san pham. Ban co thé thay dGi nhitng s kién sé& khién san phdm
hoat dong trd lai. M@ cac menu sau:

e  Caidat Hé thdng
e Cai dat Nang lugng
e Hoat ddng/Tu ddng bat su kién

DE tat su kién hoat dong trd lai, hay chon su kién, sau do chon tuy chon No (Khang).
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Thong bao Hop mu'c con it hoac HOop muc con rat it hién thi
trén bang diéu khién clia sén pham

Thong bao HOp muc con it hodc HOp muc con rét it hién thi trén bang diéu khién cla san pham va
san phdm khoéng in.

29,

E GHI CHU: Canh bao va chi bdo muic bdt muc cung cap udc tinh chi danh cho muc dich 1&n ké&
hoach. Khi chi bao hién thi mirc bot muc thap, hay xem xét viéc thay thé hdp muc hién cé dé tranh
viéc in 8n co thé bi tri hoan. Ban khéng can thay thé hdp muc cho dén khi chat lugng in trd nén khong
chap nhan duoc.

Khi hop muc in HP "gan hét", Bao hanh bao vé dac biét clia HP trén hop muc in dé sé cham dut.

Ban co6 thé thay dai cach san phdm phan (ng khi muc in & tinh trang Gan hét. Ban khong phai thiét
I&p lai cac cai dat nay khi ban cai dat moét hép muc in mdéi.

Bat hoac tat cai dat Very Low (Gan hét)

Ban co thé bat hodc tat cai dat mac dinh nay bat cl Itc nao va ban khéng phai bat lai cai dat nay khi
l&p hép muc mai.

Bang diéu khién LCD
1. Trén bang diéu khién clia san phdm, nhan nut Setup & (Cai dat).
2. Md cac menu sau:
e System Setup (Cai dat hé thong)
e  Supply Settings (Cai dat muc in)
e Black Cartridge (H6p muc den)
e Very Low Setting (Cai dat cho murc gan hét)
3. Chon mot trong cac tuy chon sau, sau dé nhan nat OK :

e  Chon tuy chon Stop (Dirng) d€ dat san phdm nglrng in cho dén khi ban thay thé hdp muc
in.

e  Chon tuy chon Prompt (Nhac) d€ dat san phdm ngiing in va nhac ban thay thé hop muc in.
Ban co thé xac nhan 16i nhac va tiép tuc in.

e Chon tuy chon Continue (Tiép tuc) d€ dat sén phdm théng béo cho ban biét hdp muc in da
gan hét, nhung van tié€p tuc in.

Bang diéu khién man hinh cam (ng
1. TU man hinh Chinh trén bang diéu khién clia san phdm, cham vao nut Setup 3\, (Cai dat).
2.  M& cac menu sau:
e  System Setup (Cai dat hé théng)
e  Supply Settings (Cai dat muc in)
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e Black Cartridge (H6p muc den)
e Very Low Setting (Cai dat cho muc gan hét)
3. Chon mét trong cac tuy chon sau:

e  Chon tuy chon Stop (Dirng) dé dat san phdm ngiing in cho dén khi ban thay thé hop muc
in.

e  Chon tuy chon Prompt (Nh&c) dé dat san pham ngling in va nhac ban thay thé hép muc in.
Ban c6 thé xac nhan 16i nhac va tiép tuc in.

e Chon tly chon Continue (Tiép tuc) dé dat san phdm théng bao cho ban biét hop muc in da
gan hét, nhung van tiép tuc in.

Dai v6i cac mau kém theo fax, khi sdn phdm dudc cai sang tuy chon Stop (Ding), ¢ mét vai nguy co
la cac ban fax sé khéng in dudc sau khi ldp hdp muc mdi néu san phdm clia ban da nhan dugc nhiéu
ban fax han so vai bd nhd co thé gilt trong khi dirng.

Déi véi cac mau kém theo fax, khi sdn phdm dudc cai sang tuy chon Prompt (Nh&c), cd mét vai nguy
co |a céc ban fax sé khéng in duoc sau khi l&p hép muc méi néu san phdm clia ban da nhan dugc
nhiéu ban fax hon so véi bd nhd cé thé gilr trong khi san phdm dang chd xac nhéan 16i nhac.

Khi hop muc in HP Géan hét, Bao hanh Bao vé dac biét ciia HP trén hép muc in d6 sé cham dut. Tat
¢ 16i in hay truc tréc 6 hop muc xay ra khi hdp muc in HP duoc Tiép tuc st dung & ché do rat it muc
s& khéng duoc xem 12 16i & vat liéu hay kha nang van hanh hép muc in theo Tuyén bd bdo hanh hop
muc in clia HP.
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Thay thé hop muc in
Khi hép muc in sap hét thdi gian st dung, ban sé duoc nhac dat hang hép muc thay thé. Ban c6 thé
ti€p tuc in bang hdp muc hién thdi cho tdi khi viéc phan phai lai bot muc khéng cho ra chéat luong in
c6 thé ch&p nhan dugc.

1. Nang may quét Ién.

2. Md&nap trén.

3. Thao hdép mucin.
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q, Lay hop muc in mdi ra khai tui. Dat hop muc
in da st dung vao tui dé tai ché.

5. Nam ca hai méat cta hdp muc in va phan b6
bdt muc béng cach 1a¢ nhe hdp muc in.

THAN TRONG: Khong dugc cham vao tam
chan sang hodc bé mat cua truc lan.

6. Bé cong vau trén mat trai cla _hép muc cho
t6i khi vdu md tung ra. Kéo vau cho dén khi
toan bo dai bang da duoc thao ra khoi hop
chira. Bat vau va dai bang vao hop chira dé
gUi di tai ché.
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7. Dé&tthang hang hop muc in vai cac ranh nam
bén trong san pham sau do lap hop muc in
vao cho dén khi né & vi tri chac chan.

8. Dong nap trén.

9. Ha may quét xudng.
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8 Giadi quyét su co

e Hé théng tro giup bang didu khién (chi ap dung véi mau man hinh cdm (*ng)

e  Giai thich cdc mau dén trén bang diéu khién (chi danh cho kiéu LED)

° In trang théng tin

e Khéi phuc cai dat mac dinh gbc

e  Giai quyét su cb nap gidy hodc ket gidy

e G& gidy ket khai khay tiép qidy

e G& gidy ket 6 khu vuc hdp muc in

e G4 gidy ket & ngan gidy ra

° G& gidy ket trong khay nap tai liéu

e  Caithién chét luang in

e  Cai thién chat luong sao chép va quét

e  Cai thién chéat lvang hinh anh fax

e  Giai quyét su cd xay ra véi mang cb day

e  Giai quyét su ¢ xay ra v6i mang khdéng day

e  Giai quyét su cd khi fax

Hay truy cap www.hp.com/support/l[MFPM125series, www.hp.com/support/iMFPM126series,
www.hp.com/support/[[]MFPM127series, hodc www.hp.com/support/l[MFPM128series dé biét trg gitp
tron goi cta HP danh cho san phdm cia ban:

e  Giai quyét su co.

e  Tai xudng cap nhat phan mém.

e  Tham gia dién dan hé tro.

e  Tim théng tin vé bao hanh va tuan th quy dinh.

Ban ciing ¢6 thé truy cap vao trang www.hp.com/support dé biét dich vu hé tro Toan cau va cac san
pham khac ctia HP.
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Hé théng tro giup bang diéu khién (chi ap dung véi mau man
hinh cam *ng)

San pham c6 hé thdng Tro gitp cai san giai thich cach st dung tirng man hinh. D& mé hé théng Tro
giup, hay cham vao nut Help ? (Trg gitp) & goc trén bén phai man hinh.

D&i véi mot s6 man hinh, phan Trg giip md ra mét menu chung dé€ ban co thé tim kiém cac chd dé cu
thé. Ban c6 thé duyét qua c4u trdc menu bang cach cham vao cac nat trong menu.

M6t s6 man hinh Trg gilip ¢6 ca hinh ddng sé huéng dan ban thuc hién cac quy trinh, chdng han nhu
g0 gidy ket.

Déi vdi cac man hinh bao gdm phan cai dat cho méi 1énh in, phan Tro gidp s& md ra mdt cha dé giai
thich cac tuy chon cho man hinh doé.

Né&u san phdm béo 16i hodc dua ra canh bao, hdy cham vao nut Help 7 (Trg giup) d&é ma thdng béao
mo ta su cd. Théng bao cling chita hudng dan gitp giai quyét su co.
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Giai thich cac mau dén trén bang diéu khién (chi danh cho

kiSu LED)

N&u san phdm can co su chi y, mét ma 16i sé xuét hién trén man hinh bang diéu khién.

Bang 8-1 Ldi chu dan cta dén trang thai

o Ky hiéu "den tt"

e Ky hiéu "den bat"
U Ky hiéu "dén nhap nhay"
-QC

Bang 8-2 Cac mau den trén bang kiém soat

Trang thai den M4 16i Tinh trang clia sé&n phdm

Thao tac

San phdm da tat hodc dang
& ché do dién thap.

T4t ca dén déu tat.

S dung nut ngudn dé bat
san pham.

Cac den tinh trang xoay tron
trong giai doan khdi dong bo
dinh dang hoac khi san
phdm dang x& ly su c& mot
trang lau may.

Dén sén sang va dén canh
bao sé& nh3p nhay.

Khéng can thao tac gi. Chd
cho dén khi giai doan khai
dong két thuc. San pham sé
chuyén sang ché do san
sang khi giai doan khdi dong
hoan tat.

San pham dang & tinh trang
sén sang.

DPén bao sé&n sang dang
sang.

Khéng céan thao tac gi. San
ph&m da s8n sang nhan
cong viéc in.
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Bang 8-2 Cac mau dén trén bang kiém soat (con tiép)

Trang thai dén Ma I6i Tinh trang clia sén phdm Thao tac
Dén s8n sang dang nhap San pham dang nhan hoac Khéng can thao tac gi. San
nhay. dang xt ly di liéu. pham dang nhan hoac dang

XU ly mot cong viéc in.

Dén canh bao dang nhip EO Gidy bi ket trong san phdm. X ly ket giy.
nhay.

E1 Khay ti€p gidy da can. Nap vao khay.

E2 Mot clra dang mé. Xac nhan rang cira hdp muc
da hoan toan déng.

E4 HOp muc in da gan hét. Nhan nat Start Copy (Bat
dau sao chép) dé tiép tuc
hoéc thay thé hop murc in.

E5 Hop muc in da gan hét. Thay thé hop muc in.

HO Thiét bi dang & ché do nhat  Nap dung loai va kich cd

gidy bang cach thii cong.

gidy vao khay tiép gidy.
Nh&n nut Start Copy (Bat
d4au sao chép) dé tiép tuc.

H1 Thiét bi dang x{r ly mét tac Nap céac trang vao khay tié€p
vu kép. gidy dé in mat th& hai. Nhan
nut Start Copy (Bat dau sao
chép) dé tiép tuc.
bén canh bao va den bao E3 HOp muc bi mat hodc khéng  Lap hdp muc.
muc dang nh3p nhay. dugc 1&p dung cach.
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Bang 8-2 Cac mau deén trén bang kiém soat (con ti€p)

Trang thai déen M4 16i Tinh trang clia s&n phdm Thao tac
Dén bao muc dang sang. Hop muc da dén thoi diém Ban khéng can thay hop muc
cudi cling clia thdi gian st in tai thoi diém nay tri khi
dung du kién. Khi nguon chat lugng in khéng con
cung cép da dat toi diéu kién  chdp nhan dudgc.
nay, c6 nghia la bao hanh
bdo vé dac biét cua HP cho
ngudn cung cap do da cham
dut.
DPén canh bao va dén sén E6 San phdm da nhan biét mét 1. Tat san phdm hoac rut
sang cung sang. I6i nghiém trong khéng thé day dién ra khoi san
E7 khac phuc. pham.
E8 2. Chd 30 giay, roi bat
may ho&c cam lai day
E9

dién vao san pham.

3. Chd cho san phdm khdi
dong.

Né&u 16i van con, lién hé vai
bd phan hd trg khach hang
clia HP.

Giai thich cac mau dén trén bang diéu khién (chi danh cho kiéu LED)
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In trang thong tin

Trang théng tin nam trong bd nhé san pham. Nhitng trang nay sé gilp kiém tra va gidi quyét cac su
cd cla san pham.

Configuration page (Trang cau hinh)

Trang c8u hinh liét ké cac cai dat va thudc tinh hién thai ca san phdm. Trang cau hinh ciing bao
goém ban bao cao sé ghi trang thai. P& in trang c&u hinh, thuc hién cac viéc sau:

Bang diéu khién LED
1. Trén bang diéu khién clia san phdm, nhan va git* nut Cancel (X) (Hay) trong 10 giay.

2. Nha nut Cancel (X) (Hay).

Bang diéu khién LCD
1. T bang diéu khién cla san phdm, nhan nut Setup ¥ (Cai dat).
2.  Md menu Reports (Bao cao).
3. S& dung cac phim mi tén d& chon Config Report (Bao cao cdu hinh) rdi nhan nut OK dé& bat
dau in bao cao.
Bang diéu khién man hinh cam (ng
1. T& man hinh Chinh trén bang diéu khién clia san phdm, cham vao nut Setup 9 (Cai dat).
2. Cham vao menu Reports (Bao cao).

3. Cham vao nut Configuration Report (Bao céo cau hinh).

Trang trang thai muc in

Bang diéu khién LED
1. Trén bang diéu khién clia san phdm, nhan va git* nut Cancel (X) (Hay) trong 10 giay.
2. Nha nuat Cancel (X) (Hay).
Trang trang thai muc in s& duoc in sau khi trang c4u hinh dudc in.
Bang diéu khién LCD
1. Trén bang diéu khi€n clia san phdm, nhan nGt Setup ¥ (Cai dat).
2. M@é cac menu sau:
e Reports (Bao cdo)
e Supplies status (Tinh trang cac nguon cung cép)

3. S dung cac nat mii tén dé chon Print Supplies status page (Trang trang thai cac ngudn cung
cép), sau dé nhan nut OK .
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Bang diéu khién man hinh cadm Ung

1. T& man hinh Chinh trén bang diéu khién clia san phdm, cham vao nut Supplies & (Ngudn cung
cap).

2. Cham vao nat Report (Béo céo) dé€ in trang trang thai nguén cung cap.

VIWW In trang thong tin 79



Khoi phuc cai dat mac dinh goc

Khéi phuc cai dat méc dinh géc sé tra tat ca cac thong sé cai dat mang va san pham vé méac dinh
gbc. San pham sé khdng dat lai s6 trang, kich thudc khay hodc ngdn ngir. D& khoi phuc san pham vé
cac gia tri cai dat mac dinh, hay thuc hién theo cac budc sau.

/\THAN TRONG: Khoi phuc cai dat mac dinh g8c sé tra tat ca cac thong s6 cai dat vé mac dinh géc
dong thai xoa bat ky trang nao dudgc luu triy trong bd nhd.

Bang diéu khién LCD
1. T bang diéu khién clia san phdm, nhan nut Setup < (Cai dat).
2. Ma& menu Service (Dich Vu).
3. Chon tuy chon Restore Defaults (Khéi phuc cai dat mac dinh) réi cham vao nut OK.
San pham sé tu dong khdi dong lai.
Bang diéu khién man hinh cam (ng
1. T& man hinh Chinh trén bang diéu khién clia san phdm, cham vao nat 3\, Cai dat.
2. Cham vao menu Service (Dich vu).
3. Chon tuy chon Restore Defaults (Khéi phuc cai dat mac dinh) rdi cham vao nut OK.

San pham sé tu dong khdi dong lai.
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Giai quyét su co nap giay hoac ket gidy

Né&u san pham van tiép tuc xay ra su c6 vdi viéc nap gidy hoac ket gidy, hay st dung théng tin sau dé
gidm s6 lan xay ra su c0.

Séan pham khong nap giay

Né&u san phdm khéng nap gidy tir khay, hay thir cac giai phap sau.

1. MG san pham va gd hét gidy bi ket ra.

2. Nap khay vdi gidy cé kich thuwdc chinh xac cho Iénh in cta ban.

3. Hay dam bao rang loai va khd gidy dudc cai chinh xac trén bang diéu khién cia san pham.

4. Dam bdo réng~céc dan hudéng gidy trong khay dugc digu chinh chinh xac véi khé gidy. Diéu
chinh thanh dan theo dau phu hop trén khay.

5. Kiém tra bang diéu khién san phdm dé xem san pham c6 dang chd ban xac nhan 16i nhac nap
gidy theo cach thd cong hay khdng. Nap gidy va tiép tuc.

6. Truc nap va dém ngan cach c6 thé bi nhiém ban.

San pham nap nhiéu giay

Né&u san phdm nap nhiéu gidy ti khay, hay th&r nhitng giai phap sau.

1. LAy tap gidy ra khéi khay va udn cong tap gidy, xoay tap gidy 180 do, roi lat lai. Khdng xoe gidy
ra. Pua tap gidy vao lai khay.

2. Chi str dung gidy dap tng thong so ky thuat cia HP cho san pham nay.
3. S{r dung gidy khong bi nhan, bi gap hodc bi hdng. Néu can, hay st dung gidy ti* géi gidy khac.

4. Dam bdo rang khay khéng bi nap qua nhiéu gidy. Néu khay quéa day, hay |1dy toan bd tap gidy ra
khéi khay, lam phang tap gidy, réi duwa mot s8 gidy vao lai khay.

5. Bam bdo réng~céc dan huéng gidy trong khay dugc digu chinh chinh xac véi khé gidy. DBiéu
chinh thanh dan theo dau phu hap trén khay.

6. Hay dam bao mdi trudng in cé cac thong sé ky thuat duwgc khuyén nghi.

Thudng xuyén hodc tai dién ket gidy

VIWW

Thuc hién theo cac budc nay dé giai quyét su cd ket gidy thudng xuyén. Néu budc dau tién khéng
gidi quyét duac su cd, hay ti€p tuc budc ti€p theo cho dén khi ban giai quyét duoc su cd.

1. N&u gidy bi ket trong san pham, hay |dy gidy ra va in mot trang c4u hinh dé kiém tra san pham.

2. Kiém tra khay da duwdc ciu hinh cho kich thudc va loai gidy thich hop trén bang diéu khién cla
san pham. Diéu chinh cai dat gidy néu can.

3. Tatsan phdm, dai trong vong 30 gidy, sau do bat lai san pham.

4. In mot trang lau don d€ gd b6t muc thira khdi phia bén trong sén pham.

Giai quyét su c6 nap gidy hoac ket gidy 81



Béng diéu khién LED

b.

C.

B&m vao nat Start (Bat dau), sau d6 bdm vao muc Programs (Chuang trinh).

B&m vao nhém san phadm HP cuda ban, sau d6 bdm vao muc HP Device Toolbox (Hop cong
cu Thiét bi HP).

Trén tab Systems (Hé théng), nhdp Service (Dich vu).

Bang diéu khién LCD

b.

T bang diéu khién clia san pham, nhan nut Setup ¥ (Cai dat).
M& menu Service (Dich Vu).

S dung cac nut mi tén d€ chon tuy chon ché dé Cleaning (Lau don), sau d6 nhan nut
OK.

San phdm sé in mat dau tién, sau dé nhac ban Idy td nay ra khéi khay gidy ra va nap lai
vao Khay 1, gilt nguyén hudng. Chd cho dén khi qua trinh lau don hoan tat. Loai bo td dugc
in.

Bang diéu khién man hinh cam ng

b.

T& man hinh Chinh trén bang diéu khién clia san phdm, cham vao nut Setup ¥ (Cai dat).
Cham vao menu Service (Dich vu).

Cham vao nut Cleaning Page (Trang lau don).

Nap gidy khé letter hodc A4 khi may nhac ban.

Cham vao nat OK dé bat dau qua trinh lau don.

San pham sé in mat dau tién, sau dé nhac ban Idy td nay ra khéi khay gidy ra va nap lai

vao Khay 1, gilt nguyén hudng. Chd cho dén khi qua trinh lau don hoan tt. Loai bo td dugc
in.

5. Intrang c&u hinh d€ kiém tra san pham.

Béng diéu khién LED

b.

Nh&n va gilr nat Cancel (X) (Hay) cho téi khi dén Ready (O (S&n sang) bt dau nhap nhay.
Nha nut Cancel (X) (Hay).

Béng diéu khién LCD

a.
b.

C.

T& man hinh Chinh trén bang diéu khién clia san phdm, cham vao nut Setup 9 (Cai dat).
Cham vao menu Reports (Bao cao).

Cham vao nut Configuration Report (Bao cao cau hinh).
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Bang diéu khién man hinh cadm tng

a. TU man hinh Chinh trén bang diéu khién clia san phdm, cham vao nut Setup X (Cai dat).
b. Cham vao menu Reports (Bao cao).

c¢. Cham vao nut Configuration Report (Bao cao cau hinh).

Né&u mét trong cac budc nay khong giéi quyét dugc sy c6, san phdm co thé can dudc bao dudng.
Lién hé véi bo phan ho trg khach hang cia HP.

Tranh ket gidy
DPE giam sé lan ket gidy, hay thir cac giai phap sau.
1. Chislr dung gidy dap (rng thong so ky thuat cia HP cho san phdm nay.
2. Su dung gidy khong bi nhan, bi gap hoac bi hdng. Néu can, hay st dung gidy tir goi gidy khac.
3. S{rdung gidy chuwa dugc in hodc sao chép trude do.

4. Dam bdo rang khay khéng bi nap qua nhiéu gidy. Néu khay quéa day, hay |ay toan bd tap gidy ra
khdi khay, lam phang tap gidy, roi duwa mot s6 gidy vao lai khay.

5. Bam bdo répg cac dan hudng gidy trong khay dudc diéu chinh chinh xac véi khé gidy. Digu
chinh cac dan huang dé chung hoi cham vao xép gidy ma khéng lam cong gidy.

6. Dam bao rang khay duagc 1ap hoan toan vao san pham.

7. Né&u ban dang in trén gidy nang, dudc dap néi, hodc duagc duc 16, hdy st dung tinh nang nap
gidy thu cong va nap tirng tG mot.

8. Kiém tra va dam bao rang khay duoc cdu hinh chinh xac cho loai va kich cd gidy.

9. Hay dam bao moi trudng in cd cac thong so ky thuat duoc khuyén nghi.
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Gd& gidy ket khdi khay ti€p gidy

Jam (Ket gidy) trong khay 1. Thong bao Clear Jam (G3d gidy ket) va nhan [OK] sé& hién thi trén bang
diéu khién cua san pham.

1. L&y gidy roi ra khéi khay tiép gidy.

2. Nang may quét Ién.

3. M&ndp trén.
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4. Thao hdp muc in.

5. L&y gidy bi mac ket nhin thdy trong khu vuc
khay tiép gidy ra. S dung ca hai tay dé 1ay
giay bi mac ket ra dé tranh lam rach giay.

6. L&y hét gidy bi ket ra khéi khu vuc hép muc
in.
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7. L&p lai hdop muc in.

8. Dong nap trén.

9. Ha may quét xudng.
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GG3 giay ket & khu vuc hép muc in
Thong bao Jam (Ket gidy) d khu vuc hdp murc sé hién thi trén bang diéu khién clia san pham.

1. Nang may quét |én.

2. Mdnap trén.

3. Thao hép muycin.

VIWW Ga gidy ket & khu vuc hop muc in
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4. L&y hét gidy bi ket ra khéi khu vuc hop muc
in. S&r dung ca hai tay dé lay gidy bi mac ket
ra dé tranh lam rach giay.

5. Lé&p lai hép muc in.
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6. Dong nap trén.

7. Ha may quét xudng.
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G3 giay ket & ngan giay ra
Thong bao Jam (Ket gidy) & ngan gidy ra sé hién thi trén bang diéu khién cla san pham.

1. Nang may quét Ién.

2. Md&nap trén.

3. L&y hét giay bi ket ra khoi khu vire ngan giay
ra. St dung ca hai tay dé lay gidy bi mac ket
ra dé€ tranh lam rach gidy.
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4. Thao hdp muc in.

5. L&y hét gidy bi ket ra khéi khu vuc hop muc

n.

6. Lap lai hop mucin.

VIWW

GG gidy ket @ ngan gidy ra
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7. Dong nap trén.

8. Ha may quét xudng.
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G4 giay ket trong khay nap tai liéu
Thong bao Jam (Ket gidy) trong khay nap tai liéu sé hién thi trén bang diéu khién cia san pham.
1. L&y gidy rdi ra khéi khay tiép gidy cta khay
nap tai liéu.
2. Léy gidy bi méc ket nhin thdy trong khu vuc

khay tiép gidy ra. S dung ca hai tay dé 13y
giay bi mac ket ra dé tranh lam rach giay.

3. Nang khay tiép gidy ctia khay nap tai liéu.

4. Nang nap day ctra thao gidy ket trong khay
nap tai liéu.
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5. L&y hét gidy bi ket ra.

6. Dong nap day ctra thao gidy ket.

7. Dong khay ti€p gidy clia khay nap tai liéu.
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Cai thién chat lvong in

In t&* mét chuong trinh phan mém khac

Dat cai dat loai gidy cho Iénh in

Ki€m tra tinh trang hdp muc in

In mét trang lau don

Ki€m tra hdp muc in xem cb bi hdng hay khdng

Kiém tra mdi trudng in va gidy

Kiém tra thdng sé cai dat EconoMode (Ché dé tiét kiém)

In ti* mét chuwang trinh phan mém khac

Hay thr in tir mot chuong trinh phan mém khac. Néu trang dugc in ding cé nghia 1a cé van dé vai
chuong trinh phan mém ban st dung dé in.

Dat cai dat loai gidy cho Iénh in

Kiém tra cai dat loai gidy néu ban dang in tr mot chuang trinh phan mém va cac trang in cd bat ky
van dé nao sau day:

in co vét ban

in mo

in dam

gidy bi quéan

I6m dém bbt muc

bét muc khéng bam dinh chat

mot s ving nhd khdng ¢co bot muc

Kiém tra cai dat loai gidy (Windows)

1.
2.
3.
4,

5.

T chuong trinh phan mém, chon tuy chon Print (In).

Chon san pham, sau dé bam vao nut Properties (Dac tinh) hodc Preferences (Tuy chon) .
Bam vao tab Paper/Quality (Gidy/Chat Luong).

T danh sach Media (Phuaong tién): tha xuéng, chon loai gidy thich hop.

Bam vao nat OK dé déng hdp thoai Document Properties (Dac tinh tai liéu). Trong hop thoai
Print (In), bAm vao nut OK d€ in 1énh.

Kiém tra cai dat loai gidy (Mac OS X)

VIWW

1.

2.

Bam vao menu File (Tap tin) va sau d6 bam vao tuy chon Print (In).

Trong menu Printer (May in), hay chon san pham.

Cai thién chat luvgng in
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3. Theo mac dinh, trinh diéu khi€n may in sé hién thi menu Copies & Pages (Ban sao & Trang). Md
danh sach tha xuéng cia menu, réi bAm vao menu Finishing (Hoan tat).

4. Chon mot loai tir danh sach tha xuéng Media-type (Loai giay).
5. Bam vao nat Print (In) .
Kiém tra tinh trang hdop muc in
Bang diéu khién LED
A Dén trang thai mdc b6t muc ] chi bao mire bot muc trong hdp muc in gan hét.
Bang diéu khién LCD
1. Trén bang diéu khién clia san phdm, nhan nut Setup & (Cai dat).
2. M@é cac menu sau:
e Reports (Bao cao)
e Supplies status (Tinh trang cac nguon cung cép)

3. S dung cac nat mii tén d& chon Print Supplies status page (Trang trang thai cac ngudn cung
cép), sau dé nhan nut OK .

Bang diéu khién man hinh cam (*ng

1. T man hinh Chinh trén bang diéu khi€n clia san pham, cham vao nat Supplies & (Nguon cung
cap).

2. Cham vao nat Report (Béo céo) d€ in trang trang thai nguén cung cap.
Trang tinh trang muc in trinh bay cac théng tin sau:

e  Phan tram wdc tinh lvong muc con lai

e  S@ trang con lai gan dung

e SG bo phan cua hop muc in HP

e S0 cac trang dugdc in

In mét trang lau don

Bang diéu khién LED
1. B&am vao nut Start (Bat dau), sau d6 bam vao muc Programs (Chuong trinh).

2. Bam vao nhom san pham HP cla ban, sau dé bAm vao muc HP Device Toolbox (H6p cong cu
Thiét bi HP).

3. Trén tab Systems (Hé thdng), nhap Service (Dich vu).
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Béng diéu khién LCD
1. Tu bang diéu khi€n cta san pham, nhan nat Setup X (Cai dat).
2.  Md& menu Service (Dich Vu).
3. S dung cac nut mi tén dé€ chon tuy chon ché dé Cleaning (Lau don), sau d6 nhan nut OK .

San phdm sé in mat dau tién, sau do nhac ban |8y to nay ra khéi khay gidy ra va nap lai vao
Khay 1, gilt nguyén hudng. Chd cho dén khi qua trinh lau don hoan tat. Loai bd td dugc in.

Bang diéu khién man hinh cdm ng
1. T& man hinh Chinh trén bang diéu khién clia san pham, cham vao nat Setup 2\, (Cai dat).
2. Cham vao menu Service (Dich Vu).
3. Cham vao nut Cleaning Page (Trang lau don).
4. Nap gidy khé letter hodac A4 khi may nhac ban.
5. Cham vao nut OK d& bat dau qua trinh lau don.

San pham sé in mat dau tién, sau do nhac ban 18y t& nay ra khdi khay gidy ra va nap lai vao
Khay 1, gilt nguyén hudng. Chd cho dén khi qua trinh lau don hoan tat. Loai b td dugc in.

Kiém tra hop muc in xem cé bi hong hay khong
1. Thao hép muc in ra khoi séan phdm va kiém tra xem bang dan da dudc gd ra chua.
2. Nam ca hai mat cta hop muc in va phan b8 bét muc bang cach lac nhe hdp muc in.
3. Kiém tra chip bo nhd xem c6 bi hong hoc khong.

4. Kiém tra mat tréng hinh trén hop muec in.

/N THAN TRONG: Khéng cham tay vao truc Ian (tréng hinh) trén hép muc. DAu van tay trén tréng
hinh c6 thé anh hudng dén chat lvgng in.

e Néu ban thay bat ky vét xudc, ddu van tay hoac hdng hoc nao khac trén tréng hinh, hay
thay hép muc in.

e Né&u tréng hinh khéng bi héng hoc, hay Idc nhe hdp muc in mét vai [an va I1ap lai hdp muc
in.

5. Invaitrang d&€ xem cac budc nay co giai quyét dudc van dé khong.
Ki€m tra moi trudng in va gidy
Hay str dung giday dap (rng théng so ky thuat cta HP

Sir dung gidy khac néu ban dang gap phai bat ky suw ¢6 nao sau day:

e Banin qua nhat hodc bi md & mét sé vlng.

e  Co cac vét bot muc trén nhitng trang da in.

e BOt muc bam trén cac trang da in.
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Céac ky tu da in bi 13i.

Cac trang da in bi quan.

Lgén st dung loai va trong lugng gidy ma san pham nay hé trg. Ngoai ra, hay lam theo nhitng hudng
dan sau day khi chon gidy:

S dung gidy co chat luong t6t va khdng bi rach, khdng bi rang cua, cat, khac, 1I6m dém, vat thé
nhd, hat bui, quan goc, bi khuyét, cd kep gidy va quan hoéc cong canh.

S dung gidy chua in.
S&r dung gidy danh riéng cho may in laser. Khéng st dung gidy chi danh cho may in Inkjet.

Khéng duoc st dung gidy quéa thd. Si dung gidy nhan min hon thudng dem lai chat luong in tét
hon.

Kiém tra moi tredng san pham

Xac minh rang s&n phdm dang hoat déng véi cac thdng s6 méi trudng dudc liét ké trong Hudng dan
Phap ly va Bao hanh.

Ki€ém tra thong s6 cai dat EconoMode (Ché do tiét kiém)

HP khéng khuyén nghi viéc sir dung thudong xuyén Ché do tiét kiém (EconoMode). Néu Itic nao ciing
str dung Ché& do Tiét kiém, ngudn bot muc co6 thé dung dudc lau han so véi cac bé phan may moéc
khéac trong hop muc. Néu chét lugng in bat dau gidm va khdng con chap nhan duagc, hdy can nhac
thay thé hop muc in.

Hay lam theo cac budc nay néu toan bd trang qua dam hoéc qua md.

1.

2.
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T chuong trinh phan mém, chon thy chon Print (In).
Chon san pham, sau dé bam vao nut Properties (Dac tinh) hoac Preferences (Tuy chon) .

Bam vao tab Paper/Quality (Gidy/Chat lugng), sau d6 tim khu vuc Quality Settings (Cai dat chat
lvong).

e Né&u toan bd trang qua dam, chon cai dat EconoMode (Ché do tiét kiém).
e Néu toan b trang qua sang, chon cai dat FastRes 1200 .

Bam vao nut OK dé€ dong hop thoai Document Properties (Dac tinh tai liéu). Trong hop thoai
Print (In), bAm vao nut OK dé€ in 1énh.
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Cai thién chat luong sao chép va quét

Kiém tra kinh may quét dé tranh bui ban

Theo thai gian, cac vét bui ban co thé tich tu lai trén kinh may quét va tdm ép gidy mau trang. Diéu
nay cé thé anh hudng dén hoat dong ctia may. St dung quy trinh sau dé€ lau don may quét.

1.
2.

3.

5.

Nh&n nut ngudn dé tat san phdm, sau do rut cap ngudn khoi 6 cam dién.
MG nap may quét.

Lau sach mat kinh may quét va ndp nhua sau mau trdng bén duéi ndp may quét bang miéng bot
x0p hodc vai mém da dugc tdm chat tay kinh khdng an mon.

ATHAN TRONG: Khong s dung chat &n mon, acetol, benzen, amoniac, con étylic hoac carbon

tetrachloride 1&n bat ky bd phan nao clia san pham; nhitng chét nay co thé lam héng san phdm.
Khong dat cac chat 1dng truc tiép 1én bé mat kinh hodc tdm ép gidy. Cac chét nay sé thadm vao
va gay hu héng san pham.

Lau kho kinh va cac phan nhua trdng bang vai da hodc miéng bot x8p lam tir chat xo dé ngan
khong bi & ban.

Cam cap ngudn vao mét 8 cdm, sau d6 nhan nat ngudn dé bat san pham.

Ki€ém tra cai dat giay

Béng diéu khién LED

1.

2.

3.

B&m vao nut Start (B4t dau), sau dé bdm vao muc Programs (Chuang trinh).

Bam vao nhém san pham HP cua ban, sau dé bAm vao muc HP Device Toolbox (Hop céng cu
Thiét bi HP).

Trén tab Systems (Hé théng), nhan Paper Setup (Cai dat gidy).

Béng diéu khién LCD
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1.

2.

Trén bang diéu khién clia san phdm, nhan nut Setup < (Cai dat).
M& cac menu sau:

e  System Setup (Cai dit hé thdng)

e Page Setup (Cai dat trang)

Chon Def. paper size (Kich thudc gidy mac dinh).

Chon tén kich thudc gidy trong khay ti€p gidy, sau dé nhan nut OK .
Chon Def. paper type (Loai gidy mac dinh).

Chon tén loai gidy trong khay ti€p gidy, sau dé nhan nut OK .
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Bang diéu khién man hinh cdm Ung

1.

2.

4.

T man hinh Chinh trén bang diéu khién clia san phdm, cham vao nut Setup S\, (Cai dat).
Mé& cac menu sau:

e  System Setup (Cai dat hé théng)

e Page Setup (Cai dat trang)

Chon tly chon Paper Size (Kich thudc gidy) , sau d6 cham vao tén kich thudc gidy trong khay
ti€p giay.

Chon tuy chon Paper Type (Loai gidy) , sau 6 cham vao tén loai gidy trong khay ti€p giy.

T6i wu héa danh cho van ban hoac hinh anh

Hién c6 cac cai dat chat luong ban sao sau:

Auto Select (Chon Tu déng): S dung cai dat nay khi ban khdng lo 1ang gi vé chét luong cla
ban sao chép.

Mixed (Phoi hgp): S dung cai dat nay cho tai liéu co chira ca van ban va hinh anh.

Text (Van ban): S dung cai dat nay cho céc tai liéu cd ndi dung phan I6n 1a van ban. Day la cai
dat mac dinh cho T6i wu hda sao chép.

Picture (Hinh &nh): S dung cai dat nay cho cac tai liéu c6 ndi dung phan 16n 1a hinh anh.

Béng diéu khién LCD

1.
2.
3.
4.

5.

Nap tai liéu trén mat kinh may quét theo cac chi bao trén san pham.

Trén bang diéu khi€n clia san phdm, nhan nut Copy Menu Ex (Menu sao chép).

Chon menu Optimize (T6i wu hoa).

S dung cac nat mii tén d€ cudn qua cac tly chon va sau do nhan nat OK dé chon tuy chon.

Cham vao nut Start Copy @) (B4t dau sao chép) dé bat dau sao chép.

Bang diéu khién man hinh cam (rng

1.
2.

3.

4.

Nap tai liéu trén mat kinh may quét theo cac chi bao trén san pham.

TU man hinh Chinh trén bang diéu khién clia san phdm, cham vao nat Copy (Sao chép).

Cham vao nut Settings (Cai dat), sau d6 cudn dén va cham vao Optimize (T6i wu hda). Cham
vao cac nut mii tén d& cudn qua cac tly chon, sau d6 cham vao mét tly chon dé chon tuy chon
do.

Cham vao nut Start Copy (Bt dau sao chép) dé bat dau sao chép.

Sao chép tir canh nay sang canh kia

Séan phdm khong thé in day du ti¥ canh nay sang canh kia. Cé mot vién 4 mm khong in dudc xung
quanh trang gidy.
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Xem xét in ho3c quét tai liéu véi cac canh bi cat:

e  Khiban géc nhd hon kich thude dau ra, hay di chuyén ban géc Iéch 4 mm khoi géc dugc chi
dinh bai bi€u tuong trén may quét. Sao chép lai hodc quét & vi tri nay.

e  Khiban goc co cung kich ¢d dau ra duwdc in ma ban mudén, hay st dung tinh nang Reduce/
Enlarge (Thu nhé/Phéng to) d€ gidm cd anh sao cho ban sao chép khéng bi cat.

Lam sach cac truc nap va dém ngan cach trong khay nap tai liéu

Né&u khay nap tai liéu ciia san phdm gép phai cac su ¢ vé xi¥ ly gidy, vi du nhu ket gidy hodc nap
nhiéu trang, hay lam sach cac truc nap cua khay nap tai liéu va dém ngan cach.

1. Nang khay tiép gidy cta khay nap tai liéu.
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2. Su dung mot tAm vai am, khong c6 xa dé lau
chui ca hai truc nap va dem ngan cach dé loai
bo vét ban.

THAN TRONG: Khéng st dung chat an
mon, acetol, benzen, amoniac, con étylic
hoac carbon tetrachloride I&n bat ky b6 phan
nao clia san pham nhirng chat nay co thé
lam héng san pham. Khong dét cac chat léng
truc tiép 1én bé mat kinh hodc tam ép gidy.
Cac chat nay sé thdm vao va gay hu héng
san pham.

3. Dong khay ti€p gidy clia khay nap tai liéu.
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Cai thién chat lwgng hinh &nh fax

e Kiém tra kinh may quét dé€ tranh bui ban

° Kiém tra cai dat dd phan gidi ban fax gui di

e  Kiém tra cai dat dd dam/nhat.

° Kiém tra cai dat Error Corection (Stra 16i).

e  Kiém tra cai dat Fit-to-Page (Ché& dé tiét kiém)

° Lam sach cac truc nap va dém ngan cach trong khay nap tai liéu

e  Gui dén may fax khac

e Kiém tra may fax clia ngudi gUi

Kiém tra kinh may quét dé tranh bui ban

Theo thai gian, cac vét bui ban co thé tich tu lai trén kinh may quét va tdm ép gidy mau trang. Diéu
nay cé thé anh hudng dén hoat dong ctia may. St dung quy trinh sau dé€ lau don may quét.

1. Nhan nat ngudn dé tat san phdm, sau do rat cap ngudn khoi 6 cam dién.
2. M6 n3p may quét.

3. Lau sach kinh may quét, khay nap tai liéu va ndp nhua sau mau trdng bang miéng bot x6p hoac
vai mém da dugc tdm chat tay kinh khéng an mon.

ATHAN TRONG: Khong s dung chat &n mon, acetol, benzen, amoniac, con étylic hoac carbon
tetrachloride 1&n bat ky bd phan nao clia san pham; nhitng chét nay co6 thé lam héng san pham.
Khong dat cac chat 1dng truc tiép 1én bé mat kinh hodc tdm ép gidy. Cac chat nay sé thadm vao
va gay hu héng san pham.

4. Lau kho kinh va cac phan nhua trang bang vai da hodc miéng bot x8p lam tir chat xo d&€ ngan
khong bi & ban.

5. Doéng ndp may quét.
6. Cam cap ngudn vao mét & cdm, sau dé nhan nat ngudn dé bat san pham.
Kiém tra cai dat do phan giai ban fax gt di
Bang diéu khién LCD
1. Trén bang diéu khi€én cta san phdm, nhan nat Setup X (Cai dat).
2. Chon Fax Setup (Cai dat fax).
3. Chon Send Fax Setup (Cai dat gtri fax), sau d6 chon Def. Resolution (D6 phéan gidi mac dinh).

4. Chon cai dat d6 phan giai ban muén, sau dé nhan nat OK .
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Bang diéu khién man hinh cdm Ung
1. T man hinh Chinh trén bang diéu khién clia san phdm, cham vao nat Setup S\, (Cai dat).
2. Chon Fax Setup (Cai dat fax).
3. Chon Advanced Setup (Cai dat nang cao), sau d6 chon Fax Resolution (D6 phan giai fax).

4. Chon cai dat do phan giai ban muén, sau d6 cham vao OK.

Kiém tra cai dat dé6 dam/nhat.

Né&u dau ra fax qua nhat hodc qua dam, hay kiém tra cai dat dé6 ddm/nhat d&€ chac chan rang cai dat
thich hop véi I1énh fax.

Bang diéu khién LCD
1. Trén bang diéu khi€n cta san pham, nhan nat Setup X (Cai dat).
2. Chon Fax Setup (Cai dat fax).
3. Chon Fax Send Setup (Cai dat gui fax), sau dé chon Def. Light/Dark (B$ nhat/dam mac dinh).

4. Diéu chinh cai dat cho 1énh fax clia ban, sau dé nhan nat OK .

Bang diéu khién man hinh cam (*ng
1. T man hinh Chinh trén bang diéu khién clia séan phdm, cham vao nat 8\, Setup (Cai dat).
2. Chon Fax Setup (Cai dat fax), sau dé chon Advanced Setup (Cai dat nang cao).

3. Chon Lighter/Darker (Nhat hon/Dam han), sau dé diéu chinh cai dat cho 1énh fax cta ban.

Kiém tra cai dat Error Corection (Stra 16i).
Théng thudng, san pham sé theo dbi cac tin hiéu cua dudng day dién thoai trong khi gii hoac nhan
fax. Néu san phdm phat hién I6i trong khi truyén tin hiéu va cai dat sva 16i la On (Bat), sén phdm c6
th€ yéu cau glri lai mot phan clia ban fax do. Thong s6 cai dat mac dinh goc cho théng sé sira 16i la
On (Bat).
Ban chi nénNtét tinh nang stra 16i néu ban dang gap su c& khi gl hodc nhan fax, va ban sin sang
ch&p nhan 16i trong khi truyén tin hiéu. Viéc tat thdng s6 nay cé thé sé hitu ich néu ban dang thir fax

ra nuwdc ngoai hodc nhan fax tir nudc ngoai, hoac néu ban dang két néi véi hé thong dién thoai vé
tinh.

Bang diéu khién LCD
1. Trén bang diéu khi€n ctia san pham, nhan nat Setup & (Cai dat).
2. Chon Fax Setup (Cai dat fax), sau d6 chon All Faxes (T4t ca fax).

3. Chon Error Correction (Stra 16i), sau d6 chon On (Bat).
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Bang diéu khién man hinh cadm Ung
1.  T& man hinh Chinh trén bang diéu khién clia san phdm, cham véao nat Setup S\ (Cai dat).
2. Chon Service (Dich vu), sau dé chon Fax Service (Dich vu fax).

3. Chon Error Correction (Stra 16i), sau d6 chon On (Bat).

Kiém tra cai dat Fit-to-Page (Ché& do tiét kiém)

NE&u san phdm in ban fax ra ngoai trang, hay bat tinh nang vira vdi trang in tir bang diéu khién trén
san pham.

B GHI CHU: Hay dam bao rang cai dat khé gidy mac dinh phu hop vai khd gidy da nap vao khay chia
gidy.

Bang diéu khién LCD
1. Trén bang diéu khi€n cta san phdm, nhan nat Setup X (Cai dat).
2. Chon Fax Setup (Cai dat fax), sau do6 chon Recv. Fax Setup (Cai dat nhan fax).
3. Chon Fit to Page (Ché do tié€t kiém), sau dé chon On (Bat).
Bang diéu khién man hinh cadm Ung
1. T& man hinh Chinh trén bang diéu khi€n clia san phdm, cham vao nut Setup 2\, (Cai dat).
2. Chon Fax Setup (Cai dat fax), sau do chon Advanced Setup (Cai dat nang cao).

3. Chon Fit to Page (Ché do tiét kiém), sau dé chon On (Bat).

Lam sach cac truc nap va dém ngan cach trong khay nap tai liéu

Né&u khay nap tai liéu ciia san phdm gép phai cac su ¢ vé xi¥ ly gidy, vi du nhu ket gidy hodc nap
nhiéu trang, hay lam sach cac truc nap cua khay nap tai liéu va dém ngan cach.

1. Nang khay ti€p gidy cua khay nap tai liéu.
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2. Su dung mot tAm vai am, khong c6 xa dé lau
chui ca hai truc nap va dem ngan cach dé loai
bo vét ban.

THAN TRONG: Khéng st dung chat an
mon, acetol, benzen, amoniac, con étylic
hoac carbon tetrachloride I&n bat ky b6 phan
nao clia san pham nhirng chat nay co thé
lam héng san pham. Khong dét cac chat léng
truc tiép 1én bé mat kinh hodc tam ép gidy.
Cac chat nay sé thdm vao va gay hu héng
san pham.

3. Dong khay ti€p gidy clia khay nap tai liéu.

GUi dén may fax khac
GUi lénh fax t6i may fax khac dé xem may khac cé nhan 1énh fax thanh céng khong.

e Néu mot may fax khac nhan fax thanh cong, hay ki€m tra két ngi va cai dat trén may nhan fax
géc.

e  Né&u mot may fax khac khong nhan fax thanh cong, hay kiém tra cai dat fax trén san pham cla
ban. Néu may fax van khdng nhan dudc, co thé dudng day dién thoai gap truc trac. Sau do, thi
gui lai ban fax.

Kiém tra may fax cta ngudi gtri

Yéu cau ngudi glti diéu chinh théng sd do twang phan trén may gl fax cho dam hon, sau do gt lai
ban fax.

N&u chét luong ban fax nhan duoc van kém, hay kiém tra cai dat fax trén san pham cuda ban.
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Giai quyét su co xay ra véi mang co6 day
Kiém tra cac muc sau dé dam b&o san phadm hién truyén duoc tin hiéu qua mang. Trudc khi bat dau,
hay in trang c&u hinh tir bang diéu khién san pham va tim dia chi IP cla san phdm dudc liét ké trén
trang nay.

e  Kétnodivatly kém

° May tinh dang st dung dia chi IP khéng chinh xac cho san phdm nay

e May tinh khéng thé giao ti€ép vdi sdn pham

e San pham dang s dung lién két va cai dat in hai mat khédng dung cho mang nay

e  Cac chuong trinh phan mém mdai da gay ra su cd tuwong thich

° May tinh ctia ban hodc may tram bi cai dat sai

° San pham bi tat, hodc cac cai dat mang khac bi sai

[%f’ GHI CHU: HP khéng hé trd mang ngang hang vi tinh néng Ia chitc ndng clia hé diéu hanh Microsoft
chir khéng phai cla trinh diéu khién in HP. D€ biét thém thong tin, hay truy cap vao trang web cla
Microsoft tai dia chi www.microsoft.com.

Két ndi vat ly kém
1. Hay kiém tra xem san pham c6 duoc cam vao ding c8ng mang bang cach st dung cap co do
dai phu hgp khéng.

2. Hay kiém tra xem cac két ndi cap cd chac khong.

3. Kiém tra két ndi c6ng mang trén mat sau clia s&n phdm, va chéc chan rang dén hoat dong mau
h& phach va dén bao tinh trang lién két mau xanh la cay van sang.

4. Né&u van co van dé, hay thir dung day cap hodc céng khac trén bo hub.

May tinh dang st dung dia chi IP khéng chinh xac cho san phdm nay

1. M& thudc tinh may in va nhap vao tab Ports (Cong). Kiém tra xem dia chi IP hién tai cho san
ph&m c6 dugc chon khong. Dia chi IP clia san pham duoc liét ké trén trang cdu hinh san pham.

2. Né&u ban da cai dat san phdm bang céng TCP/IP chué&n HP, hay chon & Always print to this
printer, even if its IP address changes (Ludn in vao may in nay ngay ca khi dia chi IP thay dai).

3. N&u ban da cai dat san pham bang cdng TCP/IP chudn Microsoft, hdy st dung tén may chu
thay cho dia chi IP.

4. Né&u dung dia chi IP, hay x6a san phdm va sau dé thém lai.

May tinh khéng thé giao tiép vdi san pham

1. Kiém tra két n6i mang bang cach ping mang.
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a. Md 1di nhac dong 1énh trén may tinh cla ban. D&i v6i Windows, hdy nhap Start (Bat dau),
nh&p Run (Chay), g6 cmd sau d6 nhan Enter.

b. Nhap ping va dia chi IP cho séan phdm cla ban.

Doi véi may Mac OS X, md Network Utility (Tién ich mang), sau dé cép dia chi IP vao dung
trudng trong ngan Ping.

¢. NE&u clra so hién thi thdi gian kh( hoi, thi mang dang hoat déng.

2. Né&u Iénh ping bao 16i, kim tra xem hub mang c6 bat hay khéng, va sau d6 kiém tra cac théng
sO két nGi mang, san phdm va may tinh dugc cau hinh dung chung mét mang.

San phdm dang st dung lién két va cai dat in hai mat khong ding cho mang
nay
HP khuyén ban dé nhirng cai dat nay & ché do tu dong (cai dat mac dinh). Néu ban thay d&i nhitng
théng s cai dat nay, ban cling phai thay d&i ching cho mang cla ban.

Cac chuong trinh phan mém méi da gay ra su cd tuong thich

Xéc minh rang moi chuong trinh phan mém mai déu duoc cai dat dung cach va st dung trinh diéu
khién in phi hop.

May tinh ciia ban hodc may tram bi cai dat sai
1. Hay kiém tra céc trinh diéu khi€n mang, trinh diéu khién in va cai dat chuyén hudéng mang.
2. Kiém tra xem hé diéu hanh cé duoc cau hinh ding khéng.

San pham bi tat, hodc cac cai dat mang khac bi sai
1. Xem lai trang c8u hinh d& ki€m tra tinh trang cla giao thirc mang. Bat n6 néu can.

2. Dinh cau hinh lai cai dat mang néu can.
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Giai quyét su co xay ra véi mang khong day

e Danh sach kiém tra két ndi mang khéng day

e San pham khdng in sau khi dinh cdu hinh mang khéng day hoan téat

e  San pham khdéng in va may tinh da cai dat tudng Ira ctia bén th ba

e K&t ndi khdng day khdng hoat ddng sau khi di chuyén bé dinh tuyén ciia mang khéng day hodc
san pham

e Khéng thé két ndi thém may tinh véi sdn phdm khdng day

e San pham khdng day mat lién lac khi duac két ndi véi VPN.

° Mang khéng xuét hién trong danh sdch mang khéng day

° Mang khéng day khéng hoat déng

e  Thuc hién kiém tra chdn doan mang khéng day

e  Gidm nhiéu trén mang khong day

Danh sach kiém tra két ndi mang khéng day
e  Xac minh rang cap mang khong duoc két ngi.

e  Xac minh rang san phdm va bd dinh tuyén mang khong day da duoc bat va co dién. Dong thoi
dam béo rang bd thu tin hiéu mang khéng day clia san pham da dugc bat.

e  Xéac minh rang s6 nhan dang do dich vu dat (SSID) la chinh x&c. In trang céu hinh dé biét SSID.
Né&u ban khéng chac liéu SSID cé chinh xac hay khéng, hay chay lai thiét 1ap mang khéng day.

e VGi cac mang bdo mat, hay xac minh rang théng tin bdo mat Ia chinh xac. N&u théng tin bdo mat
khéng chinh xac, hay chay lai thiét Iap mang khong day.

e N&u mang khéng day hoat déng chinh xac, hay th truy cap vao cac may tinh khac trén mang
khong day. Néu mang co truy cap Internet, hay thr két ndi vdi Internet qua két ndi mang khong
day.

e  Xac minh rang phuong thirc ma héa (AES hodc TKIP) cta séan phdm giéng vdi phuong thi'c ma
hoa danh cho diém truy cap khong day (trén cac mang st dung bao mat WPA).

e  Xac minh rang san phdm nam trong pham vi cia mang khéng day. Déi vai hau hét cac mang,
san phdm phai nam trong pham vi 30 m cla diém truy cap khong day (bd dinh tuyén mang
khong day).

e  Xac minh rang cac véat can khéng chan tin hiéu cia mang khong day. Loai bd bat ky vat kim loai
I6n nao gitra diém truy cap va san phadm. Pam béo cac cot, twong hodc cac tru chdng dé céd
chtra kim loai hoéc bé tdng khdng ngan cach san phdm va diém truy cap khdng day.

e Xac minh rang san phdm dugc dat cach xa cac thiét bi dién co thé gay nhiéu tin hiéu ciia mang
khéng day. Nhiéu thiét bi ¢ thé gay nhiéu tin hiéu cia mang khéng day, trong dé gém c6 dong
co, dién thoai khéng day, camera hé thong an ninh, cac mang khong day khac va mét sé thiét bi
Bluetooth.

e  Xac minh rang trinh diéu khién in da dudc cai dat trén may tinh.

e  Xac minh rang ban da chon ding céng may in.
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e  Xac minh rang may tinh va san phadm két néi vai cung mot mang khong day.

e  Daivéi Mac OS X, xac minh rang bd dinh tuyén khéng day hé tro Bonjour.

San pham khong in sau khi dinh cdu hinh mang khong day hoan tat
1. Hay chéc chén la san phdm dang duoc bat va & trang thai san sang.
2. Tat moi twdng Itra clia bén thr ba trén may tinh cha ban.
3.  Dam bao rang mang khdng day hoat déng chinh xac.
4. Dam bao rang may tinh ca ban hoat déng chinh xac. Néu can, hay khéi dong lai may tinh.

5. Kiém tra va dam béo rang ban cé thé md May chi web nhing ctia HP tr mét may tinh trén
mang.

San phdm khéng in va may tinh da cai dat twong Ira cia bén thi¥ ba
1. Cap nhat tudng Ira bang ban cap nhat mdi nhat hién cé cla nha san xuét.

2. N&u chuang trinh yéu cau truy cap tuwong Itra khi ban cai dat san phdm hoac ¢ gang in, hay
dam bado ban cho phép chuang trinh chay.

3. Tam thoi tat twong Ira, sau dé cai dat san phdm khong day trén may tinh. Bat tudng Iira khi ban
da két thic qua trinh cai dat khéng day.
K&t ndi khong day khdng hoat dong sau khi di chuyén bd dinh tuyén ctia mang
khéng day hoac san pham
1. Dam bao rang bd dinh tuyén hodc san pham két ndi v6i cing mdt mang ma may tinh két ndi véi.
2. In mét trang cau hinh.

3. So sanh s6 nhan dang do dich vu dat (SSID) trén trang cau hinh vai SSID trong ciu hinh may in
clia may tinh.

4. Néu hai s6 nay khong giong nhau, thiét bi hién khéng két ndi véi cung mét mang. Dinh lai cau
hinh thiét lap mang khdng day cho san pham.

Khéng thé két ndi thém may tinh véi sén pham khong day
1. Dam bao rang cac may tinh khac nam trong pham vi ctia mang khéng day va khéng co vat can
nao chan tin hiéu. D&i véi hau hét cac mang, pham vi ctia mang khdng day nam trong vong 30
m cUa diém truy cap khong day.
2. Hay ch&c chéan 1a san phdm dang duoc bat va & trang thai sén sang.
3. Tat moi twdng Itra clia bén thr ba trén may tinh cha ban.

4. Dam bao rang mang khéng day hoat dong chinh xac.

5. Dam bao rang may tinh ctia ban hoat déng chinh xac. Néu can, hay khai déng lai may tinh.

San pham khéng day mat lién lac khi dugc két ndi véi VPN.

e  Théng thudng, ban khong thé két ndi voi VPN va cac mang khac cuing mot lic.
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Mang khéng xuat hién trong danh sach mang khéng day
e  Dam bao bd dinh tuyén khoéng day dudc bat va co dién.

e Mang c6 thé bi &n. Tuy nhién, ban van co thé két néi véi mang bi an.

Mang khéng day khéng hoat dong
1. Bam bao rang cap mang khéng dugc két ndi.
2. DEé xac minh liéu mang c6 mat két ndi hay khong, hay thir két néi cac thiét bi khac véi mang.
3.  Kiém tra két ndi mang bang cach ping mang.

a. M4 10i nhac dong Iénh trén may tinh clia ban. Dai véi Windows, hay bam Start (Bat dau),
bam Run (Chay), g6 cmd, sau dé nhan Enter.

b. Nhap ping theo sau la dia chi IP cla bo dinh tuyén.

Dai vai may Mac OS X, md Network Utility (Tién ich mang), sau d6 cép dia chi IP vao ding
trudng trong ngan Ping .

c. NE&u ctra s6 hién thi thoi gian khir hoi, thi mang dang hoat déng.
4. Dam bdo rang bo dinh tuyén ho&c san phadm két ndi véi cing mét mang ma may tinh két néi voi.
a. In mét trang cau hinh.

b. So sanh s nhan dang do dich vu dat (SSID) trén bao cao cau hinh véi SSID trong céu
hinh may in cia may tinh.

¢. Néu hai sd nay khong giéng nhau, thiét bi hién khdng két néi véi cing mét mang. Binh lai
cau hinh thiét 1ap mang khéng day cho san pham.

Thuc hién kiém tra chan doan mang khéng day

T bang diéu khién clia san phdm, ban co thé chay kiém tra chan doan cung cép thong tin vé cac
théng s6 cai dat mang khong day.

Béng diéu khién LCD
1. Trén bang diéu khién cta san pham, nhan nat Setup ¥ (Cai dat).
2. Chon Network Setup (Cai dat mang), sau d6 chon Wireless Menu (Menu khéng day).

3.  Chon Network Test (Ki€ém tra mang), sau d6 nhan nut OK . San pham sé in trang kiém tra hién
thi cac két qua kiém tra.

Bang diéu khién man hinh cadm Ung
1.  T& man hinh Chinh trén bang diéu khién clia san phdm, cham vao nuat Setup S\ (Cai dat).
2. Chon Network Setup (Cai dat mang), sau d6 chon Wireless Menu (Menu khéng day).

3. Chon Run Network Test (Chay ki€m tra mang). San pham sé in trang ki€m tra hi€n thi cac két
qua kiém tra.
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Giam nhiéu trén mang khéong day
Céac meo sau c6 thé gidm nhiéu trén mang khong day:
e  DE thiét bi khdng day cach xa cac vat thé kim loai I6n nhu ti dung hoé sao va cac thiét bi dién tir
khac nhu 16 vi song va dién thoai khdng day. Nhitng vat thé nay c6 thé lam gian doan tin hiéu vo
tuyén.

e DE& thiét bi khdng day cach xa két cdu gach da I6n va cac két cdu xay dung khac. Nhitng vat thé
nay co thé hap thu song vo tuyén va lam giam cuong do tin hiéu.

e Dat bd dinh tuyén khéng day vao vi tri trung tdm trong dwdng ngadm clia cac san pham khong
day trén mang.
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Giai quyét su co khi fax

Ki€m tra cai dat phan ci’ing

Fax glri cham

Chét luvong fax kém

Ban fax bi cat rdi hodc in trén hai trang

Kiém tra cai dat phan clng

VIWW

C6 mét s8 cach khdc phuc nhu sau. Sau méi thao tac duoc goi v, thir gli lai fax d& xem su c8
cd dugc gidi quyét khong.

DE& ¢o két qua tét nhat khi gidi quyét su ¢8, dam béo rang dudng day tir san phdm duoc néi truc
ti€p vao c6ng dién thoai trén tuwdng. Ngat két ndi tat ca cac thiét bi khac duoc két ndi véi san
ph&m.

Kiém tra xem day dién thoai cé dugc ndi vao ding cng & phia sau san pham hay khéng.

Kiém tra duong day dién thoai bang céch kiém tra fax:

Béang diéu khién LCD Béang digu khién man hinh cdm (ing

1. Trén bang diéu khién ctia san phdm, nhan nat Setup 1. T man hinh Chinh trén bang diéu khi€n clta san
9 (Cai dat). pham, cham vao nut Setup S\, (Cai dat).

2. Chon Se(vice (Dich Vl-{)‘ sau’dé chon Run Fax Iest 2. Chon Service (Dich vu), sau d6 chon Fax Service
(Chay kiém tra fax). San pham sé in bao cao kiém (Dich vu fax).
tra fax. ’ '

3. Chon Run Fax Test (Chay ki€m tra fax). San phdm
sé in bao cao kiém tra fax.

Bao céo nay cé thé chira cac két qua sau day:
e Pass (Dat): Bdo cao chira tat ca cac thong sé cai dat fax hién tai d€ xem lai.

e Fail (Khéng dat): B4o cdo cho thay tinh trang 16i va chita cac goi y vé cach giai quyét van
de.

Kiém tra xem chuong trinh co sd clia san phdm c¢o 1a hién hanh hay khéng:

a. Truy cap www.hp.com/support.

b. B&m vao Drivers & Software (Trinh diéu khién & Phan mém), nhap s& san phdm cla ban
vao clra s6, sau d6 bam vao Search (Tim kiém). N&éu can, bAm vao mau san pham cla ban
trong danh sach cac san pham tuong tu.

Trang Software & Driver Downloads (Tai xudng phan mém & trinh diéu khién) ma ra.

c. Chon hé digu hanh tr menu tha xuéng, sau dé bam vao Next (Tiép theo).

d. Bam vao ky hiéu dau cdng canh Firmware (Chuaong trinh co sd), sau d6 nhap vao HP
LaserJet Firmware Update Utility (Tién ich cap nhat chuong trinh co sé HP LaserJet).

e. Bam Download (Tai xuéng).
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f.  Khitai xudng hoan tat, hay thuc hién theo hudng dan trén man hinh dé cai dat va chay tién
ich.

Tién ich kiém tra viéc cap nhat chuong trinh co s& cho san phdm HP cta ban. Néu tim thay
cap nhat, tién ich sé cai dat cap nhat hién co.

g. Khi cap nhat chuong trinh co sd hoan tat, hay thir gt lai fax.
4. Kiém tra xem ban fax da dudc thiét 1ap khi cai dat phan mém san pham hay chua.
T may tinh, trong thv’ muc chuong trinh HP, hdy chay Fax Setup Utility (Tién ich Cai dat Fax).

5. Kiém tra xem dich vu dién thoai c6 hd trg fax analog hay khong.

Bf GHI CHU: Céac san pham HP dudgc dac biét thiét k& d& dung vai cac dich vu dién thoai analog.

e  Né&u sl dung ISDN hodc PBX ky thuat s8, hay lién hé vdi nha cung cép dich vu clia ban dé
biét thong tin vé cau hinh cho mot dudng day fax analog.

e Né&u st dung dich vu VolP, hay thay d&i Fax Speed (T8¢ dd fax) sang Slow (Cham)(V.29)
tr bang diéu khién. Héi xem nha cung cap dich vu ctia ban c6 hd tra fax hay khéng va hoi
vé téc dd modem fax khuyé&n nghi. Mot s coéng ty co thé yéu cau mét bd diéu hop.

e  Né&u ban dang s dung dich vu DSL, dam bao cé mét bo loc khi két néi duwdng day dién
thoai vai san pham. Lién hé vdi nha cung cép dich vu DSL, hodc mua bd loc DSL néu ban
chua co. Néu da cai dat mot bd loc DSL, hay thi b loc khac vi nhitng bd loc nay co thé bi
héng.

6. N&u I6i van con, hay tim giai phap x& ly su ¢6 chi tiét hon trong cac phan di kém san pham nay.

Fax gtti cham
San phdm dang gap phai chét lvgng duwdng day dién thoai kém.
e  Th{r gli fax lai khi cac diéu kién duwdng day da duadc cai thién.
e  Kiém tra véi nha cung cép dich vu dién thoai xem dudng day dién thoai ¢ hé trg fax khong.
e  Sirdung gidy trdng cho ban géc. Khdng st dung cac mau nhu xam, vang hoac héng.
e Chia ban fax I6n ra lam nhiéu phan nho, sau do fax ching di trng phan.

e  Tatcai dat Error Correction (Stra 16i) .

Béang diéu khién LCD Bang didu khién man hinh cadm (ng

1. Trén bang diéu khién cta san phdm, nhdn nat Setup 1.  T&¥ man hinh Chinh trén bang diéu khi€én cta san
9 (Cai dat). ph&m, cham vao nut Setup (Cai dat).

2. Chon Fax Setup (Cai dat fax), sau d6 chon All Faxes 5 Chon Service (Dich vu), sau d6 chon Fax Service
(Tat ca fax). (Dich vu fax).

3. Chon Error Correction (Stra 16i), sau d6 chon Off 3. Chon Error Correction (Stra 16i), sau do chon Off
(Tat). (Tét)

Bf GHI CHU: Té&t Error Correction (Stra I6i) co thé lam giam chét luong hinh anh.

e Tang cai dat Fax Speed (T6c do fax).
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Béang digu khién LCD Bang digu khién man hinh cam (ng

1. Trén bang diéu khién cta san ph&m, nhan nit Setup 1. TU man hinh Chinh trén bang diéu khién cla san
3\ (Cai dat). ph&m, cham vao nat Setup R\, (Cai dét).

2. Chon Fax Setup (Cai dat fax), sau d6 chon All Faxes 2. Chon Fax Setup (Cai dat fax), sau dé chon
(Tét ca fax). Advanced Setup (Cai d&t nang cao).

3. Chon Fax Speed (TGc do fax), sau do choncaidat 3 Ghon Fax Speed (Téc dé fax), sau dé chon cai dat
thich hop. thich hop.

e Thay d6i thong s6 cai dat ban fax trén bang diéu khién xuéng dd phan giai thap hon.

B GHI CHU:  Viéc giri fax co d6 phan gidi cao cé th€ mat nhigu thai gian hon fax co d6 phan giai

thap.
Béng digu khién LCD Béang digu khién man hinh cam (ng
1. Trén bang diéu khién cta san phdm, nhan nat Setup 1. T man hinh Chinh trén bang diéu khién cla san
9 (Cai dat). ph&m, cham vao nat Setup &\, (Cai dat).
2. Chon Fax SetuR (Cfé\i dﬁxt fax), sau d6 chon Fax 2. Chon Fax Setup (Cai dét fax), sau d6 chon
Send Setup (Cai dat g fax). Advanced Setup (Cai dat nang cao).

3. Chon Def. Resolution (D6 phan gidi méc dinh), sau 3. Chon Fax Resolution (D8 phan gidi fax), sau do
d6 chon cai dat thich hop. chon cai dat thich hop.

Chat luvgng fax kém
Ban fax bi nhoe hodc quéa nhat.

e  Tang dod phan giai fax khi gti fax. Do phan giai khdng anh hudng dén cac ban fax da nhan.

Béang diéu khién LCD Béang digu khién man hinh cdm (ing

1. Trén bang diéu khién cta san ph&m, nhdn nit Setup 1. TU man hinh Chinh trén bang diéu khién cla san
9 (Cai dat). phdm, cham vao nut Setup (Cai dat).

2. Chon Fax SetUR (Czal d,ét fax), sau d6 chon Fax 2. Chon Fax Setup (Cai dat fax), sau dé chon
Send Setup (Cai dat guii fax). Advanced Setup (Cai dat nang cao).

3. Chon Def. Resolution (D9 phan gidi méc dinh), sau 3. Chon Fax Resolution (D6 phan gidi fax), sau do
d6 chon cai dat thich hop. chon cai dt thich hop.

[Zf GHI CHU:  Viéc tang do phan giai lam gidm tSc do truyén tin hiéu.

e  Batcai dat Error Correction (Stra 16i) tir bang diéu khién.
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Bang diéu khién LCD Bang digu khién man hinh cdm (fng

1. Trén bang diéu khién cta san phdm, nhdn nGt Setup 1.  T& man hinh Chinh trén bang diéu khién cla san

9 (Cai dat). pham, cham vao nat Setup R\, (Cai dt).
2. Chj;n Fax Setup (Cai dat fax), sau do chon All Faxes 5 Chon Service (Dich vu), sau d6 chon Fax Service
(Tét ca fax). (Dich vu fax).
3. (?;‘i;‘ Error Correction (Stta 18i), sau d6 chon On 3. Chon Error Correction (Sta 16i), sau dé chon On
at). (Bat).

e  Kiém tra hop muc in va thay hdp muc néu can.
e Yéu cau ngudi gui diéu chinh thong s6 do twong phan trén may glti fax cho dam han, sau dé gui
lai ban fax.
Ban fax bi cat rdi hodc in trén hai trang

e Dat cai dat Default Paper Size (Kich thude gidy mac dinh). Ban fax dugc in trén moét kich thudc
gidy dua trén cai dat Default Paper Size (Kich thudc gidy mac dinh).

Béang di&u khién LCD Bang digu khién man hinh cadm (ng

1. Trén bang diéu khién cla san phdm, nhdn nit Setup 1.  T& man hinh Chinh trén bang diéu khién ctia san
< (Cai dat). pham, cham vao nat Setup 3, (Cai dat).

2. Chon System S?,tuP, (C,éﬂ dat hé thdng), sau d6 chon 2. Chon System Setup (Cai dat hé thdng), sau dé chon
Paper Setup (Cai dat giay). Paper Setup (Cai dat gidy).

3. Chon Def. Paper Size (Kich thudc gidy mac dinh), 3 Chon Paper Size (Kich thuéc gidy), sau d6 chon cai
sau do chon cai dat thich hap. dat thich hop.

e Datloai gidy va kich thudc gidy cho khay duoc dung dé fax.

e  Bat cai dat Fit to Page (Ché do tiét kiém) dé in cac ban fax dai han trén gidy khé letter hoac khé

A4.
Béang diéu khién LCD Bang digu khién man hinh cadm (ng
1. Trén bang diéu khién cta san phdm, nhdn nGt Setup 1.  T& man hinh Chinh trén bang diéu khién clia san
Q (Cai dat). ph&m, cham vao nut Setup S\ (Cai dat).
2. Chon Fax Setup (Cai dat fax), sau dé chon Recv. 2. Chon Fax Setup (Cai d4t fax), sau dé chon

Cai dat Fax. Advanced Setup (Cai dat nang cao).

3. Chon Fit to Page (Ché do tiét kiém), saudo chon On 3 Chon Fit to Page (Ché db tiét kiém), sau d6 chon On
(Bat). (Bat). ' ' '

B GHI CHU: Né&u tat cai dat Fit to Page (Ché dd tiét kiém) va cai dat Default Paper Size (Kich thudc
gidy mac dinh) dudc dat sang khd Letter (Thu), ban gdc c6 khé in chuén sé dudgc in trén hai trang.
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9 Cac bo phan, nguén cap va phu kién

° Pat hang cac bd phan, phu kién va muc in

e Cac bd phén tu stra chita

° Phu kién

Hay truy cap www.hp.com/support/l[MFPM125series, www.hp.com/support/iMFPM126series,
www.hp.com/support/[[]MFPM127series, hodc www.hp.com/support/l[MFPM128series dé biét trg giup
tron goi cta HP danh cho san phdm cia ban:

e  Giai quyét su co.

e  Tai xudng cap nhat phan mém.

e  Tham gia di&n dan hé tro.

e  Tim théng tin vé bao hanh va tuan th quy dinh.

Ban ciing ¢6 thé truy cap vao trang www.hp.com/support dé biét dich vu hé tro Toan cau va cac san
pham khac ctia HP.
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Dat hang cac bo phan, phu kién va muc in

Gidy va hop muc in HP chinh hang www.hp.com/go/suresupply

bat hang cac bd phan hoac phu kién HP chinh hang www.hp.com/buy/parts

Dat hang qua céc nha cung cép dich vu hodc hé trg Hay lién hé véi nha cung cap dich vu hodc hé trg dugc HP Gy
quyén.
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Cac bd phan tu stra chira

Céc bo phan tu stra chita ciia khach hang sau day cé sdn cho san pham.

e  Céc bd phan dugc liét ké 1 tu thay thé Bat budc sé& do khach hang I&p dét trir khi ban sdn sang
tra tién cho nhén vién dich vu cta HP dé thuc hién viéc stra chita. D&i vai nhitng bd phan nay,
ho tro tai chd hoac tra lai kho khdng dudc cung cdp theo bao hanh san phdm HP.

e  Cac bd phan duac liét ké 1a tu thay thé Tuy chon c6 th€ do nhan vién dich vu ctia HP 1ap dat
theo yéu cau clia ban ma khéng phai tra thém phi trong thai gian bao hanh san pham.

Muc Mb ta Tuy chon tu thay thé S6 bd phan
HOp muc in HP 83A Thay thé hop muc in Bét budc CF283A
Hop muc in HP 88A HOp muc in thay th%chi ap dung Bat budc CC388A
vdi Trung Quéc va An Bo
BO truc nap Truc nap thay thé cho khay ti€p  Bat budc CZ172-65001
gidy
B& dém ngan cach Dém ngan cach danh cho khay Bt budc Cz172-65010
ti€p gidy
B0 khay nap gidy Khay ti€p gidy thay thé Bét budc CZ172-65011
B mad rong gidy khé ngén Co6ng cu md rong gidy khé ngan  Bat budc CZ172-65012
thay thé& cho khay ti€p gidy
BO dién thoai cam tay danh cho  Dién thoai cam tay thay thé Bét budc CZ185-65001
Trung Quéc danh cho cac mau may fax
Trung Quéc
BO dién thoai cam tay danh cho  Dién thoai cam tay thay thé Bét budc CZ185-65010

Nga

danh cho cac mau may fax Nga
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Phu kién

Muc M6 ta S8 bd phan

Cap USB Pau két nai thiét bi dung céng USB C6518A
chudn 2 mét
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	Khay giấy
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	Bảng chú dẫn

