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HP Passport
How to Register



What is HP Passport?

The registration procedure of HP passport is explained. It is possible to use
service of many of HP support center which contain SCM by HP passport.

The followings are services of HP support center which can use by acquisition of HP
passport account.

e My Support: Technical support line and HP Care Pack service are managed at a single site.
 Support Community (HP Support Center Forum) : It is a community of information sharing.

e Support Case Manager (SCM): It is the service which requests repair by WEB earlier than a
telephone. Status can be checked on WEB.



Access to HP Support center

1. Access to HP Support center http://hp.com/go/hpsc

2. Click it “Register for HP Passport" in the “My HP Support Center
HP Support Center " displayed on the page right central part.

Support Center Home

v

Support Center Home i My HP Support Center

“ou are now signed-out.
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Welcome to HP Support Center! Learn about the , view an introductory , find out
er for HP Pa
Important Note: Completed support cases older than thirty days are not accessible via Support Case Manager. If detailed information from closed cases
iz required, please retain the information upon completion of the case. For further assistance, pleaze use the HP Support Center page.
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DOWMLOAD OPTION 5 SIGN-IN

Find an HP product by search
Enter a product name or number
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Browse all HP products




Sign-in Information/Password setup

3. HP Passport single sign-in service lets you use one user ID
s3bn i Mk v and password of your choice to sign-in to all HP Passport-

B enabled Web sites. Display the user registration page. Please
User ID T S input according to an input rule.
within HP . .
{(Minimum 5 characters |etters, numbers and - * = ReqUIred fleld

special characters)

{Minimum & characters |letters, numbers and

special characters)

Information

Security question

Security answer

Security question

Security answer @




Personal Information

4. Input the personal information. It is possible also by not a
personal name but the company name, and a department name.
Title (Mr., *= Required field

Personal Information

Ms.)

First name

Why do we collect this
Middle name information?®

This information is used to

Last name

=

address

Prefemed

language

“Preferred language” and “Country/Region of residence”
should choose Japan.

Country/Region

of residence




Business Contact Information

ime zone

ntact Information

5. “Business Contact Information” page is displayed. Please input the

company information. “SUBMIT" button of the page lower right part is

clicked after the completion of input.

Please input the same value into "Street address 1"
and "District/Village“.

Please input the phone number.




Business Contact Information Sample

Business

Contact Information

Sample) BAXREa—Lvyk-/vh—F#) &t K4t
T136-8711

BRI IRRKE2T B2&E15

Ei%:(03) 5628-1101

Please input the same value into "Street address 1" and
"District/Village“.

Please input the phone number




The completion of user registration

HP PASSPORT

lIpdate Profile Confirmation

coessfully updated your

6. The following page is displayed.

Click the [CONTINUE] button

CONTINUE




Back to HP Support Center

HP Support Center 7. Top page of HP Support center is displayed. It has already
signed in.

Support Center Home

Support Center Home

Important Hote: HP Support Center is currently undergeing maintenance. Some site features may be temporarily unavailable. apologize for this inc
Se will be restored as zoon as possible.

Welcome to HP Support Center! Learn about the y an intro ' , find out Or see

Important Hote: Completed support cases older than thirty days are not accessible via Support Cas anager. If detailed information from closed cases
is required, please retain the information upon completion of the case. For further assistance, please use the HP Support Center

Support optio Find support for your HP product My HP Support Center

What is your HF product?®
DOWNLOAD OPTION 5 Welcome,

& Fi = Find an HP proeduct by search
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Thank you
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