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e  So sanh san phdm

e Hinh &nh san phadm

e  Cai dat phan cling san pham va cai dat phan mém

DE biét thém théng tin:
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Tai Hoa Ky hay truy cap www.hp.com/support/iM701 or www.hp.com/support/[jM706.

Ngoai Hoa Ky, hay truy cap www.hp.com/support. Chon quéc gia/khu vuc ctia ban. Nhap
Troubleshooting (X ly su ¢8). Nhap tén san phdm, sau dé chon Search (Tim ki€m).

Trg giup day dd clia HP danh cho san ph&m cla ban bao géom théng tin sau:
e  Caidat va ciu hinh

e  Tim hiéu va s dung

e  Giai quyét su cd

e  Taivé cac ban cap nhat phan mém

e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan thd theo quy dinh va béo hanh


http://www.hp.com/support/ljM701
http://www.hp.com/support/ljM706
http://www.hp.com/support

So sanh san pham

Tén kiéu

S6 kidu

M701a

B6S00A

M701n

B6S01A

M706n

B6S02A

Quan ly gidy
in

Khay 1 (khay da nang 100 to)

Khay 2 (khay da nang 250 t0)

ANIAN

Khay 3 (phu kién khay tiép gidy 500 t0)

—
C
<
[e]
>
-0
=}

Ngan gidy ra 250 to

<

Phu kién in hai mat

—
C
<
[e]
>
-0
=}

Cac hé didu
hanh dudc
hd trg

Windows XP, 32-bit (Service Pack 2 hoac cao han)

Windows Vista, 32-bit va 64-bit

Windows 7, 32-bit va 64-bit

Windows 8 va 8.1, 32-bit va 64-bit (chi trinh diéu
khién in)

Windows Server 2003, 32-bit va 64-bit (chi trinh diéu
khién in)

Windows Server 2003 R2, 32-bit (chi trinh diéu khién
in)

Windows Server 2008, 32-bit va 64-bit (Service Pack
2; chi trinh diéu khién in)

Windows Server 2008 R2, 32-bit va 64-bit (chi trinh
diéu khién in)

Windows Server 2012 (chi trinh diéu khién in)

Windows Server 2012 R2 (chi trinh diéu khién in)

Mac OS X v10.6, OS X v10.7 Lion, OS X v10.8
Mountain Lion va OS X v10.9 Mavericks

Cac trinh
didu khién in
dudc hd trg

Trinh diéu khién in HP PCL 6 dugc bao gom trong
CD c6 trong hop s&n pham Ia trinh digu khién in mac
dinh. Trinh diéu khién nay dugc cai ty ddéng néu ban
khéng chon mot trinh diéu khién khéc.

DE c¢b thém thdng tin va tly chon trinh diéu khién bd
sung, hay truy cap www.hp.com/support.

ANIANANANIENIENEEANE VA NN N N N NAN

ANIANANANIENIENEENE VA NANE N N EEE N NAN

ANIEANANANEENEENE NS YA NANE NN

Két ngi

USB 2.0 Téc do Cao

Két ndi mang LAN Ethernet 10/100

B6 nhd

256 MB DDR3 RAM

ANIANIAN

ANIANIAN

Man hinh
bang diéu
khién

Man hinh LCD hai dong

ANIAN

Man hinh LCD hai dong c6 nut ePrint

2 Chuong 1

Gidi thiéu san phdm
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http://www.hp.com/support

Tén kiéu M701a M701n M706n
S6 kiéu B6S00A B6S01A B6S02A
In In 31 trang méi phut (ppm) trén gidy A4, in 30 ppm / /

trén gidy Letter va in 15 ppm trén gidy A3

In 35 ppm trén gidy A4 va gidy Letter, in 18,5 ppm
trén gidy A3

AN

Do phan gidi in t8i da 1200x1200 dpi

v

Hb tro HP ePrint

v
v

ANIAN

VIWW

So sanh san phdm
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Hinh anh san pham

Mat trwdc clia sén pham

) U6
Y. o

1 Bang diéu khién

2 Nt bat/tat

3 Khay 1 (kéo tay cam & cac canh d&€ md)

4 Khay 2

5 Nap khay 3 tly chon (chi danh cho ki€u M706n)
6 Chét d€ md cira phia trudc (ctra vao hdp muc in)

GHI CHU: Nhan s6 sé-ri va sd kiéu ndm & bén trong cta phia trudc.

7 Phan md rong cla khay gidy ra cho gidy dai

8 Ngan dung dau ra

4  Chuong 1 Gidi thiéu san phdm VIWW



Mat sau clia sén pham

1 Ctra sau (ctra xtr ly ket gidy)
2 Ctra b6 phan in hai mat

3 Két ndi nguon

4 Nap c6ng

VIWW

Hinh &nh san phdm

5



Cac cong giao dién

1 Cdéng mang (Chi danh cho cac ki€u M701n va M706n)

2 Céng USB 2.0 T&c do Cao

BG cuc bang diéu khién

1 Man hinh bang digu khién: Man hinh sé& cung c&p théng tin vé san phdm. S dung cac menu trén man hinh dé thiét
l&p cac cai dat san pham.

2 Dén canh bao (mau hé phach): Bén Canh bao nhdp nhay khi san phdm can ¢6 sy luu y cta ngudi dung.

6 Chuong 1 Gidithiéu san phdm VIWW
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Dén Sén sang (xanh & cay): Dén S&n sang sé bat khi san pham d& s&n sang in. Bén s& nhap nhay khi s&n pham
dang nhan di liéu in hodc khi san phdm dang & ché& dd nghi.

NGt 45 Back (Quay lai). S&r dung nit nay cho céc hoat déng sau:

Thoat khéi cac menu trén bang diéu khién
Di chuyé&n Iui vé menu trudc trong danh sach menu phu.

Di chuyén lui vé mét muc menu trudc trong danh sach menu phu (khdng luu thay dGi vao muc menu).

Nat huy H¢: Bam nat nay dé hdy mot 1énh in méi khi dén lwu v nhép nhay hodc dé thoat khéi cac menu trén bang digu

khién.

NGt mdi tén trai 4 SI dung nut nay d€ didu hudng qua cac menu hoéc dé€ giam gia tri hién thi trén man hnh.

Nut OK: Ba&m nit OK cho cac hoat dong sau:

M@ cac menu bang diéu khién.

M@ mot menu phu hién thi trén man hinh bang diéu khién.
Chon m6t muc menu.

X6a mot s6 16i.

Bat dau mot 1énh in d& hdi dap cho 16i nhac nhé tir bang diéu khién (vi du khi théng bao Press OK to continue
(Bdm OK @& tiép tuc) xut hién trén man hinh bang diéu khién).

NUt mdi tén phai pp: SU dung nit nay dé€ diéu hudng qua cac menu hoac dé tang gia tri hién thi trén man hinh.

Nut @5 ePrint: NUt nay cung c&p kha nang truy cap nhanh tinh nang HP ePrint. HP ePrint 1a céng cu in tai liéu bang
cach st dung mot thiét bi bat ky cé hd trg dich vu email d& gii tai liéu téi dia chi email ctia san pham.

(Chi danh cho céac ki€u M701n va M706n)

10

NGt bat/tat: Nat nay cdp ngudn cho san pham.

Hinh &nh san phdm
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Cai dat phan clrng san pham va cai dat phan mém
Déi v6i cac hudng dan cai dat co ban, hdy xem Hudng dan cai dat phan ciing duoc cung cap kém

san pham. Déi vdi cac hudng dan bs sung, hay téi muc tro giup HP trén web.

Tai Hoa Ky, hay truy cap www.hp.com/support/[jM701 or www.hp.com/support/[jM706 d& co trg gitp
day da cta HP cho san phdm cua ban.

Bén ngoai Hoa Ky, hay thuc hién cac budc sau:

1. Truy cap www.hp.com/support.

2. Chon quéc gia/khu vuc cta ban.

3. Nhap Troubleshooting (Xt ly su cd).

4. Nhap tén san phadm (May in HP LaserJet Pro M701/M706), sau d6 chon Search (Tim kiém).
Tim hé trg sau:

e  Caidat va cau hinh

e Tim hiu va s dung

Giai quyét su co

e  Taivé cac ban cap nhat phan mém

Tham gia cac dién dan hé tro

Tim thong tin vé tuan tha theo quy dinh va bao hanh

8 Chuaong 1 Gidi thiéu san pham VIWW
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2

Khay giay

° Nap Khay 1 (khay da nang)

° Nap Khay 2
° Nap khay 3 (chi danh cho ki€u M706n)

DE biét thém théng tin:

VIWW

Tai Hoa Ky hay truy cap www.hp.com/support/iM701 or www.hp.com/support/[jM706.

Ngoai Hoa Ky, hay truy cap www.hp.com/support. Chon quéc gia/khu vuc clia ban. Nh&p
Troubleshooting (X ly su ¢8). Nhap tén san phdm, sau dé chon Search (Tim ki€m).

Trg giup day dd clia HP danh cho san ph&m cla ban bao géom théng tin sau:
e  Caidat va ciu hinh

e  Tim hiéu va s dung

e  Giai quyét su cd

e  Taivé cac ban cap nhat phan mém

e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan thd theo quy dinh va béo hanh
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Nap Khay 1 (khay da nang)

Bf GHI CHU: Khay 1 chira duoc t6i da 100 to gidy, t6i da 75 gidy bong kiéng, t6i da 50 t nhan in,
hoéc t6i da 10 phong bi. Khay hé tro gidy rdi trong luong 60-199 g/m?2; nhan in va gidy bong kiéng
day 0,10 dén 0,14 mm; phong bi c6 trong Iwgng 60 dén 90 g/m?; va buu thiép cé trong lwang 135 dén
176 g/m2.

P& cd thong tin vé hudng gidy chinh xac dé nap gidy vao khay nay, hay xemHudng gidy khay 1
thudc trang 12.

1. Md&Khay 1 béng cach nam vao tay cam & mdi
canh cua khay va kéo xuéng.

2. Truot phan ma réng cua khay ra.
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3. Vdiloai gidy dai, hdy m& phan mé rong ra dé
da giay.

4. Diéu chinh cac thanh dan gidy.

VIWW Nap Khay 1 (khay da nang) 11



5. Nap gidy vao khay. KEm tra chac chan rang
giay nam khdp trong cac thé chan va & dudi
mUc béo chiéu cao tdi da dugc phép.

Céch ban dat hudng gidy trong khay khac
nhau tuy thudc vao kho gidy. Dé biét thém
thdng tin, hdy xem Hudéng giay khay 1
thudc trang 12.

6. Diéu chinh cac thanh dan gidy sao cho chung
hai cham vao tap gidy ma khong lam cong
giay.

[%r GHI CHU: D& tranh ket gidy, khong thém gidy vao Khay 1 trong khi san phdm dang in. Khéng déng
Khay 1 trong khi san phdm dang in.

Hudng gidy khay 1

Loai gidy Kich thudc gidy Céach nap gidy

Gidy roi Letter, A4, A5, B5, Executive, 16K va  DBua canh dai vao san phdm
cac khg gidy tuy chinh
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Loai gidy

Kich thudc gidy

Céach nap gidy

A3, B4, 11 x 17, Legal, Oficio 8,5 x
13 va cac khg gidy tuy chinh

Dua mép ngan vao san pham

In s&n, Buc 16 san, ho&c In san dau
de

Letter, A4, A5, B5, Executive, 16K va
cac khé gidy tuy chinh

Mat huéng 1én

Dua canh dai vao san phdm vai phan dau trang vao phia
bén phai ctia khay

A3, B4, 11 x 17, Legal, Oficio 8,5 x
13 va cac khg gidy tuy chinh

Mat huéng 1én

Dua mép trén cling vao san pham

VIWW

Nap Khay 1 (khay da nang)
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Loai gidy Kich thudc gidy Céach nap gidy

Nhan Bat ky kich thudc nhan tuang thich Mat quay Ién
nao

Phong bi Bat ky kich thudc phong bi tuong Mat hudéng 1én

thich nao

Canh trén hudng thang vao bén phai khay, dau buu phi
cho vao san phdm sau cling

14 Chuong 2 Khay gidy
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Nap Khay 2

Khay 2 chita dugc toi da 250 trang gidy 75 g/m2. Néu gidy nang hon, khay sé chita dugc it hon.
Khéng nap qua nhiéu gidy vao khay. Khay hé trg gidy roi trong lwong 60-120 g/m2.

DPE cb thong tin vé hudng gidy chinh xac dé nap gidy vao khay nay, hdy xemHudng gidy khay 2
thudc trang 17.

ATHAN TRONG: Khéng in phong bi, nhan, hodc cac khé gidy khéng duoc hd tro tir Khay 2. Chi in
cac loai gidy nay tir Khay 1.

1. Kéo khay ra va hoi nang lén d€ Iay hoan toan
khay ra khéi sadn pham.

GHI CHU: Khéng mé khay trong khi dang
st dung né.

2. Bop nut thao trén thanh dan bén trai va truot
cac thanh dan bén theo kho giay.
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3. Né&u ban dang nap gidy kho B4, A3, 11 x 17,
Legal, hodc Oficio 8,5 x 13, hdy m& khéa
thanh dan khay phia sau bang khéa truct &
mat sau cla khay.

q, E)_i‘f;u chinh d6 dai cta khay theo ding khé
giay.

5. Nap gidy vao khay. Kiém tra gidy dé dam bao
cac thanh dan hai cham vao tap gidy ma
khéng lam cong xép giay.

Céch ban dat huéng gidy trong khay khac
nhau tuy thudc vao kho giay. Dé biét thém
thong tin, hdy xem Hudng giay khay 2
thudc trang 17.

GHI CHU:  Dé tranh bi ket gidy, khéng nap
qua nhiéu gidy vao khay. Dam bao mat tren
clia xép giay & dudi chi bao khay day.

GHI CHU:  N&u khay khéng dudc diéu chinh
dung, mot thdng bao 16i co thé hién thi trong
khi in hoac gidy c6 thé bi ket.
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6. Truot toan bd khay gidy vao trong san pham.

7. Trén bang diéu khién san phdm, hay lam theo
thong bao trén man hinh dé cau hinh khay
gidy. Néu ban bé qua théng b&o trén bang
diéu khién, hay hoan thanh cac buéc sau dé
cau hinh khay.

a. Trén bang diéu khién san phdm, bam nut
OK.
b. M& cac menu sau:
Cai dat Hé thong
Cai dat Trang
Khay 2
¢. M& menu Paper Size (Kich thudc gidy),
chon dung kich thudc, sau d6 bam nat
OK.
d. M3 menu Paper Type (Loai gidy), chon
dung loai giay, sau d6 bam nut OK.
Hudng gidy khay 2
Loai gidy Kich thudc gidy Céch nap gidy
Gidy roi Letter, A4, A5, B5, Executive, 16K va  Canh dai doc theo mat trudc cda khay
cac khé gidy tuy chinh
VIWW Nap Khay 2

17



Loai gidy

Kich thudc gidy

Céach nap gidy

A3, B4, 11 x 17, Legal, Oficio 8,5 x
13 va cac khé gidy tuy chinh

Canh dai doc theo canh khay

In s&n, Puc 16 s&n, hoac In sén dau
de

Letter, A4, A5, B5, Executive, 16K va
cac khg gidy tuy chinh

Mat hudng xuéng

Canh trén & bén phai clia khay

A3, B4, 11 x 17, Legal, Oficio 8,5 x
13 va cac khé gidy tuy chinh

Mat hudng xuéng

Ga trén @ phia trudc clia khay
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Nap khay 3 (chi danh cho ki€u M706n)

Khay 3 tuy chon chira dudc t6i da 500 trang gidy 75 g/m2. Néu gidy nang hon, khay sé chira dudc it
hon. Khéng nap qua nhiéu gidy vao khay. Khay hé tro gidy rdi trong lugng 60-120 g/m?2.

DPE cb thong tin vé hudng gidy chinh xac dé nap gidy vao khay nay, hdy xemHudng gidy khay 3
thudc trang 21.

[% GHI CHU: Khéng in phong bi, nhan, hodc cac khé gidy khong dudc hd tro tir Khay 3. Chi in cac loai
gidy nay tir Khay 1.

1. Kéo khay ra va hoi nang lén d€ Iay hoan toan
khay ra khéi sadn pham.

GHI CHU: Khéng mé khay trong khi dang
st dung né.

2. Bop nut thao trén thanh dan bén trai va truot
cac thanh dan bén theo kho giay.
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3. Diéu chinh do dai cua gidy theo dung khé
giay.

4. Nap gidy vao khay. Kiém tra gidy d& dam bao
cac thanh dan hai cham vao tap giay ma
khdng lam cong xép giay.

Céach ban dat hudng gidy trong khay khac
nhau tuy thudc vao khé gidy. D& biét thém
thong tin, hdy xem Hudng gidy khay 3
thudc trang 21.

GHI CHU:  Dé tranh bi ket gidy, khéng nap
qua nhiéu gidy vao khay. Bam bao mat treén
clia xép giay ¢ dudi chi bao khay day.

GHI CHU: Néu khay khéng dudc diéu chinh
dung, mot thdng bao 16i ¢o thé hién thi trong
khi in hoac gidy cé thé bi ket.
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5. Truot toan bd khay gidy vao trong san pham.

6. Trén bang diéu khi€n san phdm, hay lam theo
thong bao trén man hinh dé cau hinh khay
gidy. Néu ban bé qua théng b&o trén bang
diéu khién, hay hoan thanh cac buéc sau dé
cau hinh khay.

a. Trén bang diéu khién san phdm, bam nut
OK.

b. Md& cac menu sau:
Cai dat Hé théng
Cai dat Trang
Khay 3
¢. M& menu Paper Size (Kich thudc gidy),
ccz)h}gn dung kich thudc, sau d6 bam nut

d. Cham vao menu Paper Type (Loai gidy),
chon dung loai gidy, sau do bam nut OK.

7 [y 4
Hudng giay khay 3
Loai gidy Kich thudc gidy Céch nap gidy
Gidy roi Letter, A4, A5, B5, Executive, 16K va  Canh dai doc theo mat trudc cda khay

cac khé gidy tuy chinh
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Loai gidy

Kich thudc gidy

Céach nap gidy

A3, B4, 11 x 17, Legal, Oficio 8,5 x
13 va cac khé gidy tuy chinh

Canh dai doc theo canh khay

In s&n, Puc 16 s&n, hoac In sén dau
de

Letter, A4, A5, B5, Executive, 16K va
cac khg gidy tuy chinh

Mat hudng xuéng

Canh trén & bén phai clia khay

A3, B4, 11 x 17, Legal, Oficio 8,5 x
13 va cac khé gidy tuy chinh

Mat hudng xudng

Gd trén @ phia trudc clia khay

22 Chuong 2 Khay gidy

VIWW



3

Cac bo phan, nguon cap va phu kién

Pat hang cac bd phan, phu kién va muc in

Thay th& hép muc in

DE biét thém thong tin:

VIWW

Tai Hoa Ky hay truy cap www.hp.com/support/[jM701 or www.hp.com/support/|jM706.

Ngoai Hoa Ky, hay truy cap www.hp.com/support. Chon qudc gia/khu vuc ctia ban. Nhap
Troubleshooting (X ly su c6). Nhap tén san phdm, sau dé chon Search (Tim ki€m).

Trg gilp day du ctia HP danh cho san phdm cla ban bao gém théng tin sau:

Cai dat va cau hinh

Tim hiéu va s dung

Giai quyét su cd

Tai vé cac ban cap nhat phan mém
Tham gia cac dién dan hé tro

Tim thong tin vé tuan thi theo quy dinh va bdo hanh
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Dat hang cac bo phan, phu kién va muc in

Dat hang

Dbat hang ngudn cung cap va gidy www.hp.com/go/suresupply

bat hang cac bd phan hoac phu kién HP chinh hang www.hp.com/buy/parts

D4t hang qua cac nha cung cap dich vu hodc hé trg

Hay lién hé vai nha cung cép dich vu hoéc hé tro dudc HP Gy

quyén.

Dé&t hang bang may chi Web nhang ctia HP (EWS)

D& truy cap, trong trinh duyét web duoc hé trg trén may tinh
cla ban, nhap dia chi IP clia san pham hoac tén may ch
trong trwdng dia chi/URL. EWS chira lién két tdi trang web
HP SureSupply, nai cung cép céac tuy chon mua hép muc HP

géc.

Cac bd phan va hép muc

Céc bd phan tu stra chita cia khach hang sau day cé s&n cho sén pham.

e Cac bd phan dugc liét ké Ia tu thay thé Bat budc sé do khach hang I&p dat trir khi ban sén sang
tré tién cho nhén vién dich vu cia HP dé thuc hién viéc sta chita. D&i véi nhiing bo phén nay,
ho trg tai chd hodc tra lai kho khéng dudc cung cdp theo bao hanh san phdm HP.

e  Cac bd phan dugc liét ké 1a tu thay thé Tuy chon cé thé do nhan vién dich vu cla HP I1&p dat
theo yéu cau cua ban ma khéng phai tra thém phi trong thoi gian bao hanh san pham.

Muc Mb ta Tuy chon tu thay thé S& bd phan

Hop myc in HP 93A Black Thay thé hop muc in Bét budc CZ192-67901

LaserJet

B6 Con lan Khay 1 Thay thé& con lan cho Khay 1 Tuy chon A3E42-65018

B6 Con lan Khay 2 Thay thé& con lan cho Khay 2 Tuy chon A3E42-65019

B6 Con lan Khay 3 Thay thé& con 1an cho Khay 3ty  Tuy chon A3E42-65011
chon

B& Khay 2 Thay thé Khay 2 Bat budc RM2-0629-000

Phu kién tuy chon Bo phan in Thay th& phu kién in hai mattuy  Bat budc A3E46-67901

hai mat chon

Phu kién tuy chon Khay 3 Nap Thay thé Khay nap 500 tg tuy Bat budc A3E47-67901

500 to chon (Khay 3)

Phu kién
Muc M6 ta S48 bo phan

Khay nap Gidy 500 t& ctia HP LaserJet  Khay nap gidy 500 td (Khay 3 tuy chon) A3E47A
1
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Muc Mo ta S6 bd phan

Phu kién In Hai mat HP LaserJet Khay in hai mat tw ddng tuy chon A3E46A
Céap USB d4u két néi thiét bi dung c6ng USB C6518A
chuén 2 mét
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Thay thé hop muc in

Khi hép muc in sap hét thdi gian st dung, ban sé duoc nhac dat hang hép muc thay thé. Ban c6 thé
ti€p tuc in bang hdp muc hién thdi cho tdi khi viéc phan phai lai bot muc khéng cho ra chéat luong in
¢6 thé chdp nhan dugc.

Hinh minh hoa dudi day hién thi cac bd phan cta hdp muec in.

o

1 Tréng hinh (Hay can than khong cham vao tréng hinh.)
2 Chip bd nhé
3 Dai bang niém phong

1. M3 clra trudce.

VIWW
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2. Thao hép muyc in ca.

3. Lay hop murc in mdi ra khoi tui. Bat hop muc

in da sir dung vao tui dé tai ché. \

4. Namca hai mat cia hép muc in va phan bé
bdt muc béng cach 1a¢ nhe hdp muc in.

THAN TRONG: Khéng sd vao tréng hinh.
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5. GO bang dan. Bé cong vau trén mat trai cta
hép muc cho téi khi vau mé tung ra. Kéo vau
cho dén khi toan bo dai bang da duoc thao ra
khoi hop chira. Dét vau va dai bang vao hop
chira dé gui di tai ché.

6. Datthang hang hép murc in véi cac rénh nam
bén trong san pham Iap hoép muc in vao cho
dén khi né & vi tri chac chén.

7. DBédng ctra trudce.
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In

° Thao tac in (Windows)

e Thao tac in (Mac OS X)

e Indiddng
DE biét thém théng tin:

VIWW

Tai Hoa Ky hay truy cap www.hp.com/support/iM701 or www.hp.com/support/[jM706.

Ngoai Hoa Ky, hay truy cap www.hp.com/support. Chon quéc gia/khu vuc clia ban. Nh&p
Troubleshooting (X ly su ¢8). Nhap tén san phdm, sau dé chon Search (Tim ki€m).

Trg giup day dd clia HP danh cho san ph&m cla ban bao géom théng tin sau:
e  Caidat va ciu hinh

e  Tim hiéu va s dung

e  Giai quyét su cd

e  Taivé cac ban cap nhat phan mém

e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan thd theo quy dinh va béo hanh
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Thao tac in (Windows)

° Cach in (Windows)

In tu dong trén hai mat (Windows)

° In thd cong trén cé hai mat (Windows)

e In nhiéu trang trén mét trang gidy (Windows)

e Chon loai gidy (Windows)

e Tacvuin bé sung

Cach in (Windows)

Quy trinh sau day mo ta qua trinh in co ban cho Windows.

1. T chuong trinh phan mém, chon tuy chon Print (In).

2. Chon san phdm tir danh sach may in. D& thay déi cai dat, nhap hoac cham vao Properties
(Thuéc tinh) hodc nut Preferences (Tuy chon) d€ ma trinh diéu khién in.

Bf GHI CHU: Tén nut cé thé khac nhau do cac chuong trinh phan mém khac nhau.

In

Méy In

Trangthdi: %o bi: b lidu 1 dang chir

Kigu:

hi: LPTL:

Chi thich:

Fham vi trang

@ Tated

2 Trang hign the ing hya

() Trang:

Rh&p a0 5B trang vafhodc pham vi trang durac tach
ba ddu ph&y. ¥idy, 1,3,5-12

Incaigh  Tailigu

In: TAt c cAc trang trong pham vi

Cac Tuy Chon

Ten: m e N |

EBan sao

58 bén sao chép:

el

Thu phéng
58 trang mat bigl:

Co gidn thew o gidy:

o ==

Tim May in...

[Mintéitép
[ 5p d6i this céng

1 53

¥&p bfi BAn san

1 Trang [+]
[=]

Khéng co gidn
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3. Nhé&p hodc cham vao tab trong trinh diéu khién in d& cau hinh cac tuy chon sn cé. Vi du, dat
huwdng gidy trong tab Finishing (K&t thuc), dat ngudn gidy, loai gidy, cd gidy va cai dat chat luong
trén tab Paper/Quality (Gidy/Chat Iuvgng).

0 Thube tink Tai 18y SRS -

| Chuyen sau | Léitét In | Gigw/Chat lugng | Higuor ich vu

Tiyy Chon Tai Ligu
[l Inhai mat @)
L&t iang len (U]

T
58 trang mdi t3 [B):

1 trang mit i =

In duing vign trang (E)

Phai, sau 4 Xudng
Binh huing
@ Bingll
) Mgang (M)
[T ¥oay 180 48 (T

ra

4.  Nhap hodc cham vao nut OK dé trd lai hop thoai Print (In). Chon sé luong cac ban sao dé in tir
man hinh nay.

5. Nhap hodc cham vao nut OK d& in 1énh in.

In tv dong trén hai mat (Windows)

Dung quy trinh nay cho cac san phdm co 1ap dat khay in hai mat tw déng. Néu san ph:gim khéng cé
I&p d&t khay in hai méat tu déng, hoac in trén cac loai gidy ma khay in hai mat khéng hé trg, ban cé
thé& in ca hai mat theo cach thu céng.

1. Tw chuwang trinh phan mém, chon tuy chon Print (In).

2. Chon san pham tir danh sach may in, réi nhap hodc cham vao nut Properties (Thudc tinh) hodc
nut Preferences (Tuy chon) d€ mé trinh diéu khién in.

B GHI CHU: Tén nat c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

3. Nhap vao tab Finishing (K&t thuc).

4.  Chon hop chon Print on both sides (In hai mét). Nhap vao nut OK dé dong hop thoai Document
Properties (Thudc tinh Tai liéu).

5. Trong hop thoai Print (In), hay nhdp vao nat OK dé in l1énh in.

In thd cong trén ca hai mat (Windows)

Dung quy trinh nay cho cac sén phdm khong co I&p khay in hai mat tw dong hoac dé in trén gidy ma
khay in hai mat khong ho tro.
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1. T chuwang trinh phan mém, chon tuy chon Print (In).

2. Chon san pham tir danh sach may in, réi nhap hoac cham vao nut Properties (Thudc tinh) hoac
nut Preferences (Tuy chon) d€ ma trinh diéu khién in.

Bf GHI CHU: Tén nit c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

3. Nhap vao tab Finishing (K&t thuc).

4. Chon hop chon Print On Both Sides (Manually) (In Hai mat (Thd céng)). BA&m nut OK dé in mat
dau tién cda Iénh in.

5. L&y xép gidy da in tr ngan gidy ra va dat n6 vao Khay 1.

6. Né&u dugc nhac, hay cham vao nut thich hgp trén bang diéu khién dé tiép tuc.

In nhiéu trang trén mot trang gidy (Windows)
1. T chuong trinh phan mém, chon tuy chon Print (In).

2. Chon san pham tir danh sach may in, réi nhap hoac cham vao nut Properties (Thudc tinh) hoac
nut Preferences (Tuy chon) d€ ma trinh diéu khién in.

Bf GHI CHU: Tén nit c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

3. Nhap vao tab Finishing (K&t thuc).

4. Chon s6 lugng trang in trén mét trang gidy tir danh sach Céc trang trén mot trang gidy tha
xuéng.

5. Chon dung tuy chon cho Print page borders (In dudng vién trang), Page order (Th( tu trang) va
Orientation (Hudng). Nhap vao nat OK dé déng hdp thoai Document Properties (Thudc tinh Tai
ligu).

6. Trong hop thoai Print (In), hdy nhdp vao nat OK dé in Iénh in.
Chon loai giay (Windows)
1. T chuwang trinh phan mém, chon tuy chon Print (In).

2. Chon san phdm tlr danh sach may in, réi nhdp hoac cham vao nut Properties (Thudc tinh) hoéc
nut Preferences (Tuy chon) d€ md trinh diéu khién in.

Bf GHI CHU: Tén nut co thé khac nhau do cac chuong trinh phan mém khac nhau.

3. Nhdap hoac cham vao tab Paper/Quality (Gidy/Chat Luong).

4. T danh sach Paper type (Loai gidy) nhap tuy chon More...(Khac).

5. Md rong danh sach tuy chon Type is: (Loai la:) .

6. M& rong danh muc cac loai gidy mo ta tét nhat loai gidy cla ban.

7. Chon tlly chon cho loai gidy ma ban dang st dung, sau dé nhap vao nut OK.

8. Nhap vao nut OK dé dong hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai
Print (In), hay nhap vao nuat OK dé€ in 1énh in.

32 Chuong4 In VIWW



Tac vu in bd sung

Tai Hoa Ky hay truy cap www.hp.com/support/iM701 or www.hp.com/support/[jM706.

Ngoai Hoa Ky, hay truy cap www.hp.com/support. Chon quéc gia/khu vuc clia ban. Nh&p
Troubleshooting (X ly su ¢8). Nhap tén san phdm, sau dé chon Search (Tim ki€m).

Hudng dan cé s&n dé thuc hién cac tac vu in cu thé, nhu cac tac vu sau:
e Tao va sl dung cac cai dat hoac I6i tat in

e  Chon khé gidy, hoac dung khé gidy tuy chinh

e  Chon hudng cua trang

e Tao mot tap sach mdng

e  Co gian tai liéu cho vira kho gidy cu thé

e Intrang dau hodc trang cudi cla tai liéu trén gidy khac nhau

e In hinh m& trén tai liéu
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Thao tac in (Mac OS X)

Cach in (Mac OS X)

Tu dong in trén cé hai mat (Mac OS X)

In thd cong trén cé hai mat (Mac OS X)

In nhiéu trang trén mét trang gidy (Mac OS X)

Chon loai gidy (Mac OS X)

Téc vu in bG sung

PéE biét thém thong tin, hay xem www.hp.com/support.

Céach in (Mac OS X)

Quy trinh sau mé ta qua trinh in co ban danh cho Mac OS X.

1.
2.

3.

4.

Nh&p vao menu File (Tép) va sau dé nhap tuy chon Print (In).
Trong menu Printer (May in), hdy chon san pham.

M@ danh séach tha xuéng cac menu hoéc nhap Show Details (Hién Chi tiét) sau do chon cac
menu khac dé diéu chinh cai dat in.

Nhap vao nut In.

Tu dong in trén ca hai mat (Mac OS X)

[%’/]’> GHI CHU: Tinh nang nay s&n cé néu ban c6 cai trinh diéu khién in ctia HP. Tinh nang nay c6 thé
khéng c6 san néu ban dung AirPrint.

1.

2.

3.

4.

5.

Nhap vao menu File (Tép) va sau d6 nhap tuy chon Print (In).
Trong menu Printer (May in), hdy chon san pham.

Mé& danh sach tha xudng cac menu hodc nhap Show Details (Hién Chi ti€t) roi nhap menu
Layout (B cuc).

Chon tuy chon déng sach tr danh sach tha xudéng Two-Sided (Hai Mat).

Nh&p vao nut In.

In tha cdng trén ca hai mat (Mac OS X)

29,

[ GHI CHU: Tinh nang nay san c6 néu ban c6 cai trinh diéu khién in ciia HP. Tinh n&ng nay c6 thé

khéng c6 san néu ban dung AirPrint.

1.

2.
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Nh&p vao menu File (Tép) va sau do nhap tuy chon Print (In).
Trong menu Printer (May in), hdy chon san phdm nay.

M@ danh sach tha xudng cac menu hodc nhap Show Details (Hién Chi tiét) réi nhap menu
Manual Duplex (Hai mat Tha cong).

Nh&p vao hop Manual Duplex (Hai mat Thi cong) va chon mét tly chon déng sach.
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Nh&p vao nat In.

Dén san pham va |3y hét gidy trdng co trong Khay 1 ra.

Lay x&p gidy da in tir ngan gidy ra va dat no vao khay tiép gidy véi mat da in hudng xuéng dudi.

Né&u duagc nhac, hdy cham vao nut thich hop trén bang diéu khién dé tiép tuc.

In nhiéu trang trén mot trang gidy (Mac OS X)

1.
2.

3.

Nh&p vao menu File (Tép) va sau d6 nhap tuy chon Print (In).
Trong menu Printer (May in), hay chon san pham.

Mé danh sach tha xudng cac menu hodc nhap Show Details (Hién Chi ti€t) roi nhap menu
Layout (B cuc).

T danh sach Pages per Sheet (Nhiéu trang trén mot To) tha xudng, hay chon s& trang ban
mudn in trén moi to.

Trong vung Layout Direction (Huéng B6 Cuc), chon th tw va vi tri cha trang trén ta giay.
T& menu Borders (Budng vién), chon loai vién quanh méi trang trén to gidy.

Nhap vao nat In.

Chon loai gidy (Mac OS X)

1.
2.

3.

4,

5.

Nh&p vao menu File (Tép) va sau d6 nhap tuy chon Print (In).
Trong menu Printer (May in), hay chon san pham.

Md& danh sach tha xuéng cac menu ho&c nhap Show Details (Hién Chi tiét) roi nhdp menu
Finishing (K&t thuc).

Chon mot loai tir danh sach Media-type (Loai vat liéu in) tha xudng.

Nhap vao nat In.

Tac vu in bd sung

VIWW

Tai Hoa Ky hay truy cap www.hp.com/support/[jM701 or www.hp.com/support/I|jM706.

Ngoai Hoa Ky, hay truy cap www.hp.com/support. Chon qudc gia/khu vuc ctia ban. Nhap
Troubleshooting (X ly su c6). Nhap tén san phdm, sau dé chon Search (Tim kiém).

Hudng dan cé s&n dé thuc hién cac tac vu in cu thé, nhu cac tac vu sau:

Tao va sl dung céac cai dat hoac 16i tat in
Chon khé gidy, hoac dung khé gidy tuy chinh
Chon hudéng cua trang

Tao mot tap sach moéng

Co gién tai liéu cho vira khé gidy cu thé

Thao tac in (Mac OS X)
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e Intrang dau hoac trang cudi cla tai liéu trén gidy khac nhau

e In hinh md trén tai liéu
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In di dong

HP cung cép nhiéu giai phap di ddng va ePrint d&€ cho phép in khéng day tdi mot may in HP tir may
tinh xach tay, may tinh bang, dién thoai thdng minh hodac tir thiét bi di ddng khac. P& xac dinh lua
chon t6t nhat, hay téi www.hp.com/go/LaserJetMobilePrinting (chi c6 bang tiéng Anh).

° In qua mang khéng day

° HP_ePrint qua email

e  Phan mém HP ePrint

° AirPrint

In qua mang khong day

DE biét thong tin vé cach in khong day téi cac san phdm dugc két néi véi mang khong day, hay tdi
phan ho trg ctia HP trén web:

e  TaiHoa Ky hay truy cap www.hp.com/support/[[M701 or www.hp.com/support/I[jM706.

e Ngoai Hoa Ky, hay truy cap www.hp.com/support. Chon quéc gia/khu vuc clia ban. Nhap
Troubleshooting (X ly suw ). Nhap tén san pham, sau dé chon Search (Tim kiém).

Sau do, tir trang chd hé trg san pham, hay chon Setup & Install (Thiét 1ap & Cai dat), Product setup
and install (Thiét lap va cai dat san phdm), Wireless setup (Cai dat khong day).

HP ePrint qua email

S dung HP ePrint d€ in tai liéu bang cach gui tai liéu dudi dang tai liéu dinh kém email dén dia chi
email cGia san pham t thiét bi bat ky ¢ ho trg dich vu email.

PE dung HP ePrint, san phdm phai dap (ng cac yéu cau nay:
e  San pham phai dudc két ndi vai mang c6 day va phai coé kha nang truy cap vao Internet.

e  San pham phai bat HP Web Services (Dich vu Web clia HP) va san phdam phai dudc dang ky vdi
trang web HP Connected.

1. Trén bang diéu khién san phdm, bam nat OK.
2. Cudn dén menu HP Web Services (Dich vu web HP) va bam nut OK.
3. Cudn dén tuy chon Print Information Sheet (In t& théng tin) va badm nut OK.

Trang thong tin co6 chira ma may in ma ban dung d€ dang ky san pham HP tai trang web
HP Connected.

4. Hay truy cdp www.hpconnected.com dé tao tai khoan HP ePrint va hoan thanh quy trinh cai
dat.

D& co6 thém thong tin, hay truy cap www.hp.com/support d€ xem xét théng tin trg giiip bé sung cho
san pham cuda ban.

Phan mém HP ePrint

Phan mém HP ePrint giup banin dé dang tir may tinh dé ban Windows hoac Mac hoac may xach tay
tGi bat ky san phdm nao hé trg HP ePrint. Phan mém nay gilp ban dé dang tim ki€ém cac san phdm
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hé trg HP ePrint dudc dang ky vdi tai khodn HP Connected. Ban c6 thé xac dinh may in HP muc tiéu
trong van phong hoac céc vi tri & khap noi trén trai dat nay.

e  Windows: Sau khi cai dat phan mém, hay md tuy chon Print (In) t& trong ('ng dung cla ban, roi
chon HP ePrint tir danh sach may in da cai dat. Nhap vao nut Properties (Thudc tinh) d&€ cau
hinh tuy chon in.

e  Mac: Sau khi cai dat phan mém, hay chon File (Tép), Print (In), sau dé chon mii tén bén canh
PDF (phia dudi cung bén trai cia man hinh trinh diéu khién). Chon HP ePrint.

Béi véi Windows, phén mém HP ePrint cling hé trg in TCP/IP t6i cac may in mang cuc bd co trén
mang (LAN hodc WAN) tdi cac san phdm ho trg UPD PostScript®.

Ca Windows va Mac hé trg in IPP t6i san phdm ndi mang LAN hodc WAN c6 hé trg ePCL.

Ca Windows va Mac ciing hé trg in cac tai liéu PDF t6i cac vi tri in cong cong va in bang HP ePrint
qua email théng qua nén tang dién toan dam may.

Hay truy cap www.hp.com/go/eprintsoftware d€ cé cac trinh diéu khién va thong tin.

2 GHI CHU: Phan mém HP ePrint I tién ich dong cong viéc PDF cho Mac va vé mét ky thuat khong
phai la trinh diéu khién in.

7 GHI CHU: Phan mém HP ePrint khéng hé trg in USB.

AirPrint

In truc ti€p bang AirPrint ctia Apple dudc hd tro cho iOS 4.2 trd 1én. S dung AirPrint d& in truc tiép
tai san phdm tur iPad, iPhone (3GS trd Ién) hoac iPod touch (thé hé thir ba tré di) trong cac ¢ng dung

sau:
e Thu

e Anh

e  Safari
e iBooks

e  Chon tng dung clia bén thir ba

DPé& dung AirPrint, san phdm phai dugc két ndi vdi cing mang khdng day nhu cla thiét bi Apple. Pé
biét thém thong tin v‘(g cach st dung AirPrint va cac san phdm ctia HP tuwong thich vaéi AirPrint, hay
truy cap trang web ho trg cho san pham nay.

e TaiHoa Ky hay truy cap www.hp.com/support/[jM701 or www.hp.com/support/[jM706.

e Ngoai Hoa Ky, hay truy cap www.hp.com/support. Chon quéc gia/khu vuc clia ban. Nhap
Troubleshooting (X ly su ¢8). Nhap tén san phdm, sau dé chon Search (Tim kiém).

B GHI CHU:  AirPrint khéng hd tro két ndi USB.
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Quan ly san pham

e Thay d&i ki€u két ndi san phdm (Windows)

e Dinh cdu hinh cai dat mang IP

° Cau hinh nang cao vdi May chi Web Nhing cua HP (EWS) va Hop cdng cu Thiét bi HP

(Windows)
e Tién ich HP danh cho Mac OS X

° HP Web Jetadmin

e Tinh ndng bdo méat sadn phdm

e Caidat tiét kiém

e Cap nhat chuong trinh co s&

DE biét thém thong tin:

VIWW

Tai Hoa Ky hay truy cap www.hp.com/support/[jM701 or www.hp.com/support/I|jM706.

Ngoai Hoa Ky, hay truy cap www.hp.com/support. Chon qudc gia/khu vuc ctia ban. Nhap
Troubleshooting (X ly su c6). Nhap tén san phdm, sau dé chon Search (Tim ki€m).

Trg gilp day du ctia HP danh cho san phdm cla ban bao gém théng tin sau:
e Caidatva cau hinh

e  Tim hiéu va st dung

e  Gidi quyét su cd

e  Taivé cac ban cap nhat phan mém

e Tham gia cac dién dan hé trg

e  Timthong tin vé tuan th theo quy dinh va bao hanh
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Thay dai ki€u két noi san pham (Windows)

Néu ban da dang st dung san phdm va mudn thay d&i cach san phdm duoc két ndi, hay st dung I5i
tat Reconfigure your HP Device (Dinh lai cdu hinh ctiia HP) dé thay dgi két ndi. Vi du: ban cé thé dinh
lai cAu hinh san phdm dé st dung moét dia chi khdng day khac, d€ két ndi vai mang khong day hoéc
c6 day hoac dé thay dai tir két ndi mang sang két ndi USB. Ban c6 thé thay ddi cdu hinh ma khéng
can lap dia CD cda san pham. Sau khi ban chon loai k&t ni minh muén, chuong trinh sé& di thang téi
phan quy trinh thiét 1&4p san ph&m can thay dai.
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Dinh cau hinh cai dat mang IP

e Tu chéi dung chung may in

e Xem ho&c thay d&i cai dat mang

e DGitén sdn phdm trén mang

e Dinh cdu hinh cac théng s IPv4 TCP/IP ti bang diéu khién theo cach thu céng

T chdi dung chung may in

HP khéng hé trd mang ngang hang, vi tinh nang la cla hé diéu hanh Microsoft, khéng phai cla trinh
diéu khién may in HP. Hay vao trang web clia Microsoft www.microsoft.com.

Xem hodc thay d6i cai dat mang
St dung May chli web nhing ctiia HP d&€ xem hoéc thay déi cac cai dat cau hinh IP.
1. Intrang c4u hinh va tim dia chi IP.
a. Trén bang diéu khién, badm nut OK.
b. Cudn dén menu Reports (Bao cao), sau dd badm nut OK.

c. Cudn dén ty chon Configuration Report (Bao cao C4u hinh), sau d6 badm nut OK dé€ in bao
cao.

2. Md trinh duyét web, trong dong dia chi, go chinh xac dia chi IP nhu dugc hién thi trén bang diéu
khién clia san phdm. B4m phim Enter trén ban phim may tinh. EWS sé& md ra.

2 https://10.10.30000/

3. Nhé&p tab Networking (Hoat dong Mang) dé€ |4y thong tin mang. Ban c6 thé thay d&i cac cai dat
khi can.
DG4i tén san pham trén mang

Né&u ban mudn d&i tén san phdm trén mang dé co thé xac dinh duy nhat san phdm, hay s dung May
chd Web Nhung cta HP.

1. Intrang cau hinh va tim dia chi IP.
a. Trén bang diéu khién, badm nut OK.
b. Cudn dén menu Reports (Bao cao), sau d6 badm nut OK.

c. Cudn dén ty chon Configuration Report (Bao cao C4u hinh), sau d6 badm nut OK dé€ in bao
cao.

2. Md trinh duyét web, trong dong dia chi, go dia chi IP nhu dugc hién thi trén bang diéu khién clia
san phdm. Bam phim Enter trén ban phim may tinh. EWS s& md ra.

= https://10.10.30000/

3. Nhap vao tab System (Hé thong).
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4,

5.

Trén trang Device Information (Théng tin Thiét bi), tén san phdm mac dinh nam trong truwdng
Device Status (Trang thai Thiét bi). Ban c6 thé& thay d&i tén nay dé& xac dinh duy nhéat san pham
nay.

[%]’9 GHI CHU: Khong bat budc phai hoan tat cac trudng khac trén trang nay.

Nh&p vao nut Apply (Ap dung) dé luu cac thay déi.

Binh cau hinh cac thdng s6 IPv4 TCP/IP tir bang diéu khién theo cach thu cong

S dung cac menu trén panen diéu khién d€ dat dia chi IPv4, mat na mang cdp dudi, va c6ng méac
dinh theo cach thu cong.

1.

2.

Trén bang diéu khién san phdm, bam nat OK.

M@ cac menu sau:

e Network Setup (Cai dat mang)

e IPV4 Config Method (Phuong phap cau hinh IPV4)
e Thii cong

S dung cac phim mdi tén d& nhap dia chi IP, sau d6 bdm nut OK . B4m nut OK [an nira dé xac
nhan.

S dung cac phim mdi tén dé nhap mét na mang phu, sau dé bam nat OK . B&m nut OK [an nita
dé xac nhan.

S dung cac phim midii tén d& nhap céng méc dinh, sau d6 badm nut OK . BAm nut OK [an nita dé
xac nhan.
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Cau hinh nang cao véi May cha Web Nhing caa HP (EWS)
va HOp cbéng cu Thiét bi HP (Windows)

S dung may cht Web nhing HP dé& quan ly cac chirc nang in t&r may tinh cda ban thay vi tir bang
diéu khién cta san pham.

Xem thong tin tinh trang san pham

Xac dinh tudi tho con lai clia tat ca cac ngudn cung cdp va dat mua nhitng ngudn cung c&p mdi.
Xem va thay d&i cac cau hinh khay.

Xem va thay ddi cdu hinh menu cla bang diéu khién san pham

Xem va in cac trang néi bd

Nhan théng bao vé cac su kién clia ngudn cung cdp va san pham

Xem va thay d&i cau hinh mang

May chi web nhing ctia HP hoat dong khi sén phdm dudc két ndi véi mét mang dya trén IP. May
cht web nhing ctia HP khéng ho trg cac két ndi san phdm dua trén IPX. Ban khdng can c6 truy cép
Internet d& ma va st dung May chi web nhing cltia HP.

Khi san pham dugc néi mang, May chi web nhing clia HP sé tu dong san sang.

B GHI CHU: Hop cong cu Thiét bi HP hién chi s&n c6 néu ban thuc hién cai dat day da khi ban cai dat
san pham. Tuy thudc vao cach san pham duoc két ndi, mét vai tinh nang cé thé khong hoat dong.

Br GHI CHU: May chi web nhiing HP khéng thé truy cap dudc bén ngoai tudng Itra clia mang.

M@ May chi Web Nhung HP (EWS) tir menu Start (Bat dau).

1.

2.

Nhap vao nat Start (Bat dau), sau dé nhdp vao muc Programs (Chuong trinh).

Nh&p vao nhém san pham HP cua ban, sau d6 nhdp vao muc HP Device Toolbox (Hop cong cu
Thiét bi HP).

M3 May cht Web Nhing HP (EWS) tir trinh duyét web

1.

2.

VIWW

In trang c&u hinh va tim dia chi IP.

a. Trén bang diéu khién, bdm nat OK.

b. Cudn dén menu Reports (Bao cao), sau dé bam nut OK.

c¢. Cudn dén Configuration Report (Bao cao C4u hinh), sau dé6 bAm nat OK @€ in bao céo.

M@ trinh duyét web, trong dong dia chi, go dia chi IP nhu dugc hién thi trén bang diéu khién cla
san phdm. Bam phim Enter trén ban phim may tinh. EWS s& md ra.

2 hitps://10.10.)0000
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Tab hodc muc

M6 ta

Tab Home (Man hinh chinh)

Cung cép thong tin san pham,
thong tin trang thai va cau hinh.

Device Status (Trang thai thiét bi): Hién thi trang thai ctia séan phdm va hién thi
phan tram gan dung cuta lugng muc in HP con lai.

Tinh trang Muc in: Hién thi phan tram géan dang cla lugng myc in HP con lai.
Luong muc in con lai thuc t& cé thé khac. Hay xem xét chuén bi s8n muc in thay
thé& dé& 1&p vao khi chat lwgng in khdng con cé thé chdp nhan dudc. Khéng can
thay th& muec in trir khi chat luong in khéng con co thé chdp nhan dugc.

Device Configuration (C&u hinh Thiét bi): Hién thi théng tin dugc tim thay trén
trang c&u hinh clia san pham.

Network Summary (Tém tét Mang): Hién thi théng tin dugc tim thay trén trang cau
hinh mang cla san pham.

Bé4o c4o: In trang cdu hinh va trang tinh trang ngudn cung cdp ma san pham tao
ra.

Event Log (Nhat ky Su kién): Hién thi danh séach tat c& cac su kién va 16i clia san
pham.

Tab System (Hé théng)

Cung cép kha nang c4u hinh san
phdm tir may tinh cda ban.

Device Information (Thong tin Thiét bi): Cung cép thdng tin cd ban vé san pham va
cong ty.

Paper Setup (Cai dat Gidy): Thay d&i cai dat x& ly gidy mac dinh cho san pham.

Print Quality (Chat lwgng In): Thay dGi cai dat chat lugng in mac dinh cho san
pham.

EcoSMART Console (Bang diéu khién EcoOSMART): Thay d6i s6 [an mac dinh dé
chuyén vao ché& do Sleep (Nghi) hodc ché dé Auto Power Down (Tu dong Ngét
dién). C&u hinh su kién nao sé danh thirc san pham.

Paper Types (Loai Gidy): C4u hinh cac ché do in tuong (ng vdi cac loai gidy ma
san phdm chap nhan.

System Setup (Cai dat Hé thng): Thay d6i cai dat mac dinh hé théng cla san
pham.

Service(Dich vu): Thyc hién tha tuc 1am sach trén san pham.
Save and Restore (Luu va Khéi phuc): Luu cai dat hién tai cia san phdm vao mot
tép trén may tinh. Dung tép nay dé€ nap cung théng s cai dat vao san pham khac

ho&c khéi phuc cac théng s nay vao san phdm sau nay.

Administration (Quan tri): D&t hoac thay d6i mat khdu san phdm. Bat hoac tat cac
tinh nang cta san pham.

GHI CHU: Tab System (Hé théng) c6 thé dudc bao vé bang mat khau. N&u san pham
nay nam trong mot mang, ludn héi y kién quan tri vién trudc khi thay d6i cai dat trén tab

nay.

Tab Print (In)

Cung cép kha nang thay dgi cai
dat in mac dinh tr may tinh cla
ban.

Printing (In): Thay dGi cac thong s6 cai dat in mac dinh cta san phdm, nhu sé
lugng ban sao va hudng gidy in. Cac tly chon nay tuong tu nhu cac tuy chon hién
cé trén bang diéu khién.

PCL5c: Xem va thay d6i cac théng s6 cai dat PCL5c.

PostScript: Tat hodc béat tinh ning Print PS Errors (L6i In PS).
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(e}

Tab hodéc muyc M

Tab Fax e Receive Options (Tuy chon Nhan): C&u hinh cach san phdm xU ly cac ban fax
dén.
(chi s&n phdm fax )
e  Phone Book (Danh ba): Thém hoac x6a cac muc trong danh ba fax.

e Junk Fax List (Danh sach Fax Rac): Dat cac s fax bi chan khéng cho guti fax dén
san pham.

e Fax Activity Log (Nhat ky Hoat dong fax): Xem lai cac hoat dong fax gan day cta
san pham.

Tab Scan (Quét) Cau hinh cac tinh nang Scan to Network Folder (Quét vao Thu muc Mang) va Scan to
E-mail (Quét va gtri qua E-mail).
(chi s&n phdm MFP)
o  Network Folder Setup (Cai dat Thu muc Mang): Cau hinh céc thu muc trén mang
dé& san phdm co thé lwu tap tin da quét.

e  Scan to E-mail Setup (Quét va glri qua e-mail): Bat dau qua trinh cai dat tinh nang
Scan to E-mail (Quét va gti qua E-mail).

e  Outgoing E-mail Profiles (C4u hinh Email GUi di): Cai dia chi email sé& xuét hién
trong dia chi “from” (tir dia chi) cho t&t ca cac email gii t&r san phdm. Théng tin
cau hinh May chi SMTP.

e  E-mail Address Book (SG Dia chi Email): Thém hoadc xéa cac muc trong sé dia chi
email.

e  E-mail Options (TUy chon Email): C4u hinh dong tiéu dé va ndi dung thu mac
dinh . C4u hinh thong s& quét mac dinh cho email.

Tab Networking (Hoat déng Quan tri vién mang c6 th& st dung tab nay dé kiém soat cac cai dat lién quan dén
mang) mang cho san pham khi san phdm dudc két ndi vao mang IP. Tab nay cling cho phép

quan tri vién mang thiét lap chirc nang Wireless Direct. Tab nay sé khdng xuét hién néu
(Chi san phdm duoc ndi mang) s&n pham dudc ndi truc tiép vai may tinh.

Cung cép kha nang dé thay ddi
cai dat mang tir may tinh ctia ban.

Tab HP Web Services (Dich vu S dung tab nay dé thiét Iap va st dung cac cong cu Web khac nhau véi san pham.
web HP)
Tab HP Smart Install (Cai d&t HP S dung tab nay dé t&t HP Smart Install hodc dé tai vé va cai dat phan mém san pham.
Théng minh)
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Tién ich HP danh cho Mac OS X

S dung Tién ich HP danh cho Mac OS X d& xem hodc thay d&i cac cai dat cia san phdm tir may
tinh cla ban.

Ban c6 thé sir dung Tién ich HP khi s&n pham duagc két nGi bang cap USB hoadc dudc két ndi voi
mang hoat dong dua trén giao thirc TCP/IP.

DéE biét thém thong tin, hay xem www.hp.com/support.

M@ Tién ich HP

1.

5.

Trén may tinh, m& menu et cia Apple, nhap menu System Preferences (Tuy chon Hé théng), réi
nhap biéu twong Print & Fax (In & Fax) hoadc bi€u tuong Print & Scan (In & Quét).

Chon san phdm & bén trai clia clra so.
Nh&p nut Options & Supplies (Tuy chon & Muc in).
Nhap tab Utility (Tién ich).

Nhap nut Open Printer Utility (M& Tién ich May in).

Cac tinh nang cta Tién ich HP

Thanh céng cu Tién ich HP nam & phia trén cung ctia méi trang. Thanh céng cu bao gém cac muc

sau:

Devices (Thiét bi): Nhdp nut nay dé hién ho&c an cac san phdm Mac ma Tién ich HP tim thay
trong ngan Printers (May in) & phia canh trai cia man hinh.

All Settings (T4t ca Cai dat): Nhdp nat nay dé trd lai trang chinh cta Tién ich HP.

HP Support (H6 tro HP): Nhap nat nay d& ma trinh duyét va di dén trang Web hé trg ctia HP
danh cho san pham.

Supplies (Muc in): Nhdp nut nay dé€ ma trang Web HP SureSupply.
Registration (Dang ky): Nhap nut nay dé ma trang Web dang ky cta HP.

Recycling (Tai ché): Nhap nut nay d€ md trang Web Chuong trinh Tai ché va Déi tac Toan céu
cla HP.

Tién ich HP bao gém nhiéu trang. Ban cé thé mé cac trang nay bang cach bdm vao danh sach All
Settings (Tat ca Cai dat). Bang sau mo ta cac tac vu ban cd thé thuc hién tir vai Tién ich HP.

Menu Muc Mo ta
Information And Support Tinh trang Myc in Hién thi tinh trang muc in clia san phdm va cung cép cac lién
(Théng tin va hd trg) két dé dat mua muc in truc tuyén.

Device Information (Thong Hién thong tin vé vé san ph&m hién dang dugc chon, bao

tin thiét bi) gdm ID dich vu (néu dugc gan) clia san phdm, phién ban

chuaong trinh co sd (Phién ban FW), S6 Sé-ri va dia chi IP.
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Menu Muc M6 ta

File Upload (Tai Ién tép) Chuyén cac tép tir may tinh dén san ph&m. Ban co thé tai
Ién nhirng loai tép sau:

e  Ngbn ngit Iénh may in HP LaserJet (.PRN)
e  Dinh dang tai liéu kha chuyén (.PDF)
e  Postscript (.PS)

e Van ban (.TXT)

HP Connected (Bugc két ndi  Truy cap trang Web HP Connected.

véi HP)
Upload Fonts (Tai lén phdng  Tai Ién phdng chi t&r may tinh d&n san pham.
chi¥)
Cai dat May in Auto-off (Ty dong-tat) C4&u hinh s&n pham dé tu dong tat di sau mét thai gian

khéng hoat déng. Ban c6 thé di€u chinh s6 phut sau dé san
pham sé tat.

Network Settings (Cai dat Cau hinh cai dit mang chang han nhu IPv4 settings (cai d&t
mang) IPv4), IPv6 settings (cai dat IPv6), Bonjour settings (cai dat
Chao héi) va cac cai dat.

Supplies Management (Quan C3u hinh cach hoat ddng clia san phdm khi muc in gan nhu

ly nguon cung cap) da hét thoi gian st dung.

Trays Configuration (C&u DGi loai va cd gidy cho tirng khay.

hinh khay)

Cai g4t BS sung M& May chi Web Nhing HP cho san phdm.

GHI CHU: Khéng hd trg két ndi USB.

Information (Théng tin) Message Center (Trung tdm  Hién thj cac su kién 16i xay ra véi san pham.
Thong bao)

Scan Settings (Cai dat Quét) Scan to E-mail (Quétvagli M3 trang May cht Web Nhing HP (EWS) d€ c8u hinh cai
qua Email) dat cho viéc quét va glri qua email.

GHI CHU:  Khéng hd trg két néi USB.

Quét vao Thu muc Mang M@ trang May chit Web Nhung HP (EWS) d€ cau hinh cai
dat cho viéc quét vao thu muc mang.

GHI CHU:  Khéng hd trg két néi USB.
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HP Web Jetadmin

HP Web Jetadmin I& cong cu dan dau trong nganh, gianh dudc gidi thudng cho viéc quan ly hiéu qua
hang loat cac san phdm HP n&i mang, bao gdbm may in, san phdm da nang va thiét bi gl ky thuat sé.
Giai phap don nhat nay cho phép ban cai dat, giam sat, bao tri, x Iy su cd va bao mat tlr xa cho moi
trudng in va x&¥ ly hinh anh ctia minh - cudi clng la tang nang suat clia doanh nghiép bang cach gilp
ban tiét kiém thoi gian, kiEm soat chi phi va bao vé vén dau tv cia ban.

Céc ban nang cap HP Web Jetadmin dugc dua ra dinh ky d& hd trg cho céac tinh ning san phdm cu
thé. Hay truy cap www.hp.com/go/webjetadmin va nhdp vao lién két Self Help and Documentation
(Tu trg gip va tai liéu) d€ tim hi€u thém vé cac ban nang cap.
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Tinh nang bao mat san pham

San phdm hé trg cac chudn bao mat va cac giao thirc dudc khuyén nghi st dung. Nhitng chuin va
giao thirc nay giup ban gil* an toan cho san pham, bao vé nhirng thdng tin then chét trén mang cla
ban, va don gian hoa cach thirc giam sat va duy tri san pham.

DE& biét théng tin chi ti€t hon vé cac giai phap in 8n va anh héa an toan cta HP, hay truy cap
www.hp.com/go/secureprinting. Trang nay cung cap cac lién két dén cac tai liéu vé nhitng cau hdi
thudng gap va sach trdng vé cac tinh nang an toan.

D3t hodc thay di mat khdu san phdm bang May cha web nhang HP.

S dung May chi Web nhing HP d€ dat méat khdu ho&c thay d6i mat kh&u hién tai cho mot san
phdm trén mang.

1. Intrang cau hinh va tim dia chi IP.
a. Trén bang diéu khién, badm nut OK.
b. Cudn dén menu Reports (Bdo cao), sau dé bam nut OK.
c. Cudn dén Configuration Report (Bao cao C4u hinh), sau d6 badm nat OK d€ in bao cao.

2. MGd trinh duyét web, trong dong dia chi, go chinh xac dia chi IP nhu dugc hién thi trén bang diéu
khién clia san phdm. B4m phim Enter trén ban phim may tinh. EWS sé& md ra.

& https//10.10,X000/

3. B&m vao tab System (Hé théng) va bam vao lién két Product Security (Bdo méat san phdm) hoac
Administration (Quan tri).

B GHI CHU: N&u da cai dat mat khau trude do, ban sé dugc nhac cung cap mat khdu d6. Nhap
mat kh&u, sau do nhap vao nat Apply (Ap dung).

4. Nhap mat khdu madi vao hop Password (Mat khiu) va hop Confirm password (Xac nhan mat
khau).

5. O cubi clra sG, nhap vao nut Apply (Ap dung) dé Iuvu mat khau.

B GHI CHU:  Véi cac san phdm dudc két ndi bing cap USB véi may tinh Windows, hdy dung Hop
cong cu Thiét bi HP dé d&i mat khau san pham:

1. Nhap vao nut Start (B4t dau), sau dé nhdp vao muc Programs (Chuong trinh).

2. Nhap vao nhom san phdm HP cla ban, sau dé nhap vao muc HP Device Toolbox (Hop cong cu
Thiét bi HP).

3. Nhap vao tab System (Hé thong).

4. Nhap Administration (Quan tri) va xac dinh khu vuc dé thay d6i mat khau.
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Cai dat tigt kiem

e Inbang EconoMode

e Dat Thai gian Hodn Ché dd Nghi

e Dat thoi gian hodn Tu ddng Ngat dién

In bang EconoMode

Séan phdm nay co6 tuy chon EconoMode (Ché do Tiét kiém) danh cho viéc in cac ban tai liéu nhap. S
dung Ché& dd Tiét kiém c6 thé st dung it bdt muc hon. Tuy nhién, sif dung Ché do Tiét kiém ciing co
th& lam giam chat luong in.

HP khéng khuyén nghi viéc sir dung thudong xuyén Ché do tiét kiém (EconoMode). Néu ltic nao ciing
str dung Ché& do Tiét kiém, ngudn bot muc co6 thé dung dudc lau hon so vdi cac bé phan may moéc
khéac trong hop muc. Néu chét luang in bat dau gidm va khdng con chap nhan duagc, hdy can nhac
thay thé hop muc in.

Bf GHI CHU: Né&u tiy chon nay khdng sdn c6 trong trinh digu khién in ciia ban, ban c6 thé thit Iap tay
chon bang cach st dung May chi Web Nhung ctia HP.

1. T chuong trinh phan mém, chon tuy chon Print (In).
2. Chon san pham, roi nhap vao nut Properties (Thudc tinh) hoac nat Preferences (Tuy chon).
3. Bam vao tab Paper/Quality (Gidy/Chat Lugng).

4. Panh d&u vao 6 EconoMode.

Dat Thdi gian Hoan Ché dd Nghi
1. Trén bang diéu khi€n san phdm, bam nut OK.
2. M cac menu sau:
e Caidat Hé thong
e  Cai dat Nang luong
e  Thdi gian hoan ché d6 nghi

3. Chon thoi gian hoan ché& dd nghi, sau dé bam nut OK.

29,

B GHI CHU: Gia tri mac dinh la 15 Minutes (15 phut).

D4t thdi gian hoan Tw ddng Ngat dién

EY GHI CHU:  Cai dat nay khong c6 trén moi san phém.

1. Trén bang diéu khién clia san phdm, cham vao nat OK.
2. M@ cac menu sau:
e  Caidst Hé théng

e Cai dat Nang lugng
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e Tu ddng Ngét dién
e  Thai gian Hoan Ngat dién

3. Chon thdi gian hoén ngét dién.

999,

[# GHI CHU: Gié tri mac dinh 1a 30 phut.

4. San pham sé tu dong hoat déng trd lai tir ché dd tw dong ngat dién néu san phdm nhan duodc
Iénh in hoadc khi ban cham vao man hinh trén bang diéu khién san pham. Ban c6 thé thay doi
nhirng su’ kién sé khién san pham hoat dong trd lai. M& cac menu sau:

e  Caidat Hé thong

e  Cai dat Nang luong
e Tu ddng Ngit dién
e Sy kién Danh thirc

Dé tat su kién danh thirc, hay chon su kién, b chon hép chon ngay canh su kién, rdi bAm vao
nut OK.
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Cap nhat chuong trinh co sd

HP cung cép cac cap nhat san pham dinh ky, i’ng dung Dich vu Web mdi va cac tinh nang mdi cho
cac ing dung Dich vu Web hién c6. Lam theo cac budc nay dé cap nhat chuong trinh co sd san
phdm cho mét san phdm duy nhét. Khi ban cap nhéat chuong trinh co sé, iing dung Dich vu Web sé
tu ddng cap nhat.

C6 hai phuong phap dudc hé trg dé thuc hién cap nhat chuong trinh co sd trén sédn phdm nay. Chi
dung mot trong cac phuong phap sau day dé€ cap nhat chuong trinh co s san pham.
Phuong phap mét: Cap nhat chuong trinh co sd bang bang diéu khién

Dung cac budc sau dé tai chuong trinh co sd tir bang diéu khién (chi danh cho cac san phdm dugc
ndéi mang) va/hoadc dat san pham tu dong tai cac cap nhat chuong trinh ca sd trong twang lai. Dai voi
cac san pham duoc két néi vai USB, hay bo qua dé tdi phuong phap hai.

1. Dam bao san phdm duoc két néi vai mang co6 day (Ethernet) vai mot két néi Internet hoat dong.

Bf GHI CHU: San pham phai duoc két ndi véi Internet d& cap nhat chuong trinh co s& qua két ndi
mang.

2. Trén bang diéu khién san phdm, bdm nut OK.
3. M& cac menu sau:

e Dichwvuy

e Cap nhat LaserJet

4. Cubn dén ty chon Check for Updates Now (Ki€ém tra ban cap nhat ngay) va bam nat OK.

2993

& GHI CHU: San pham tu dong kiém tra ban cap nhat va néu phat hién thay phién ban méi hon,
qua trinh cap nhat sé tuw déng bat dau.

5. Dat san pham tu dong cap nhat chuong trinh co s khi c6 s8n ban cap nhat.

a. Trén bang diéu khién san phdm, bam nat OK.

b. M4 cac menu sau:
e Dichwu
e Céap nhat LaserJet
e Quan ly Cap nhat

c¢. Dattuy chon Allow Updates (Cho phép cap nhat) Ihénh YES (Co) sau do dat tuy chon
Automatic Check (Kiém tra tv déng) thanh ON (BAT). Bam nut OK.

’IcD‘hl{\dng phap hai: Cap nhat chuong trinh co s& bang Tién ich cap nhét chuong
rinh co sO

Dung cac budc nay dé tai xuéng va cai dat tha cong Tién ich cp nhat chuong trinh co sé tai
HP.com.

[%]’9 GHI CHU:  Phuong phap nay la tiy chon cap nhat chuong trinh co s& duy nhat cé sén cho cac san
phdm dugc két ndi véi may tinh qua cap USB. N6 ciing hoat dong cho cac san phdm duoc ndi mang.
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1. Ditdi www.hp.com/go/support, bdm vao lién két Drivers & Software (Trinh diéu khién & Phan
mém), gb tén san pham trong trudng tim ki€m, bam nut ENTER, sau d6 chon san pham tir danh
sach két qua tim kiém.

2. Chon hé diéu hanh.

3. Bén dudi muc Firmware (Chuaong trinh co sd), xac dinh Firmware Update Utility (Tién ich cap
nhat chuong trinh co sé).

4. Bam Download (Tai xudng), bdm Run (Chay), sau dé bam lai vao Run (Chay).

5.  Khitién ich khai chay, chon san pham tir danh sach tha xudng, sau d6 bdm Send Firmware (GUi
chuong trinh co sd).

Bf GHI CHU: D& in trang cdu hinh nhdm xac minh phién ban chuong trinh co sd dudc cai dat
trwdc va sau qua trinh cap nhat, bAm Print Config (In c&u hinh).

6. Lam theo cac hudng dan trén man hinh d& hoan thanh qua trinh cai dat, sau dé bam nut Exit
(Thoat) dé€ dong tién ich.
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6 Gidi quyét su co

e  HO trg khach hang

e Khéi phuc cai dat mac dinh gbc

° Théng bao “Cartridge is low” (H6p muc in @ mic thap) hodc “Cartridge is very low” (H6p muc in
gan hét) hién thi trén bang diéu khién cla san phdm

e San pham khdng nhat duoc gidy hodc nap gidy sai

e  XUly ket gidy

e  Caithién chét luang in

e  Giai quyét su cd xay ra véi mang cé day

DE biét thém théng tin:

Tai Hoa Ky hay truy cap www.hp.com/support/jM701 or www.hp.com/support/[jM706.

Ngoai Hoa Ky, hay truy cap www.hp.com/support. Chon quéc gia/khu vuc clia ban. Nh&p
Troubleshooting (X ly su ¢8). Nhap tén san phdm, sau dé chon Search (Tim ki€m).

Trg giup day dd clia HP danh cho san ph&m cla ban bao géom théng tin sau:
e  Caidat va ciu hinh

e  Tim hiéu va s dung

e  Giai quyét su cd

e  Taivé cac ban cap nhat phan mém

e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan thd theo quy dinh va béo hanh
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H6 trg khach hang

Nhan hé trg qua dién thoai cho quéc gia/viing clia ban

Chuén bi s8n sang tén san phdm, s6 sé-ri, ngay mua hang
va thong tin mé ta sy cé.

Ban c6 thé xem céc s8 dién thoai cho méi quéc gia/ving
I&nh thé trén td roi di kém trong hdp san phdm ban d& mua
hoac xem tai www.hp.com/support/.

Nhan hé trg qua Internet 24 gid va tai xudng cac tién ich
phan mém, trinh diéu khién va théng tin dién ti

www.hp.com/support/liM701 or www.hp.com/support/ljM706

Dat mua thém dich vu HP hoac dat hgp dong bao tri

www.hp.com/go/carepack

Dang ky san phdm clia ban

www.register.hp.com

56 Chuwong 6 Giai quyét su co

VIWW


http://www.hp.com/support/
http://www.hp.com/support/ljM701
http://www.hp.com/support/ljM706
http://www.hp.com/go/carepack
http://www.register.hp.com

Khoi phuc cai dat mac dinh goc

Khoi phuc cai dat méc dinh gbc sé tra tat ca cac thong so cai dat mang va san phdm vé mac dinh
gbc. San phdm sé khong dat lai s6 trang, kich thudc khay hodc ngdn ngir. D& khoi phuc san pham vé
cac gia tri cai dat mac dinh, hay thuc hién theo cac budc sau.

/\THAN TRONG: Khoi phuc cai dat méc dinh g8c sé tra tat ca cac thong s6 cai dat vé mac dinh gdc
déng thai x6a bat ky trang nao dugc lwu trit trong bd nhd. Quy trinh nay sé tw dong khai dong lai san
ph&m sau do.

1. Tai bang diéu khién clia san pham, hay badm nut OK dé€ mé cac menu.
2. M8 cac menu sau:

e Dichwvu

e  Khdi phuc Mac dinh

Sén pham sé tu dong khdi dong lai.
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Thong bao “Cartridge is low” (Hop muc in § mlc thap) hoac
“Cartridge is very low” (Hop murc in gan hét) hién thi trén bang
diéu khién ctia san pham

Cartridge is low (HOp muc in & muc thap): San phdm sé cho biét khi mot hdp muc in con it. Luwang
muc in con lai thuc t& cd thé khac. Hay xem xét chuén bi san hdp muc thay thé dé& 13p vao khi chat
luwgng in khéng con co thé chdp nhan dugc. Khéng can thay thé hdp muc in ngay ltc nay.

Black cartridge is low (H6p muc den gan hét): San phdm sé cho biét khi mét hdp muc in gan hét.
Luong muc in con lai thuc t& cé thé khac. Hay xem xét chudn bi s&n hdp muc thay thé dé I&p vao khi
chét lwgng in khéng con co6 thé chdp nhan dugc. Khéng can thay thé hop muc in ngay bay gid trir khi
chét lwgng in khéng con cé thé chdp nhan dugc.

Khi hop muc in HP Gan hét, Bao hanh Bao vé dac biét ctia HP trén hdp muc in d6 sé cham dut.

Thay déi cai dat “Very Low” (Gan hét)

Dung bang diéu khién san phdm dé thay déi cach san phdm phan (ng khi muc in & tinh trang Gan
hét. Ban khong phai thiét 18p lai cac cai dat nay khi ban cai dat mot hdp muc in mai.

1. Trén bang diéu khi€n san phdm, bam nut OK.
2. M4 cac menu sau:

e Caidat Hé théng

e Caidat Mucin

e Hop muc den

e Cai dat cho mirc Gan hét
3. Chon mét trong cac tuy chon sau:

e  Chon tuy chon Stop (Dirng) d€ dat san pham ding in khi hdp muc & nguwdng Very Low
(Gan hét).

e  Chon tuy chon Prompt (Nh&c) dé dat san pham dirng in khi hdp muc ti€n dén ngudng Very
Low (Gan hét). Xac nhan 16i nhac hoac thay thé hdp muc dé tiép tuc in.

e Chon tuy chon Continue (Ti€p tuc) d&€ dat san phdm hién thi canh bao rang hop murc gan
hét va tiép tuc in ngoai mirc cai dat Very Low (Gan hét) ma khéng can tuong tac. Diéu nay
c6 thé dan t6i chat luong in khong tét.

DBat hang ngudn cung cap

Dat hang ngudn cung cép va gidy www.hp.com/go/suresupply

Dat hang qua cac nha cung cép dich vu hoic hé trg Hay lién hé véi nha cung cap dich vu hodc hé tro dudc HP Gy
quyén.

Dé&t hang bang may chi Web nhang ctia HP (EWS) D& truy cap, trong trinh duyét web duoc hé trg trén may tinh

cla ban, nhap dia chi IP clia san phdm hoac tén may chu
trong trudng dia chi/URL. EWS chira lién két tdi trang web
HP SureSupply, noi cung cép cac tuy chon mua hoép muc HP
géce.
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San pham khong nhat dudc gidy hoac nap gidy sai

San pham

San pham khéng nap gidy

San pham nap nhiéu gidy

khéng nap gidy

Né&u san phdm khong nap gidy tir khay, hay thir cac giai phap sau.

1.

2.

San pham

M& san pham va gd hét gidy bi ket ra.
Nap khay vdi gidy co kich thudc chinh xac cho 1énh in cta ban.
Hay dam béo rang loai va khé gidy dugc cai chinh xac trén bang diéu khién clia san pham.

Pam bao réng~céc dan hudng gidy trong khay dudc diéu chinh chinh xac véi khé gidy. Diéu
chinh thanh dan theo dau phu hap trén khay.

Kiém tra bang diéu khién san pham dé xem san pham c6 dang chd ban xac nhan 16i nhac nap
gidy theo cach thi céng hay khéng. Nap gidy va tiép tuc.

Con lan trén khay c6 thé bi bui ban. Lau sach con l&an bang miéng vai khdng cé xa duoc lam &m
bang nudc am.

nap nhiéu gidy

Né&u san phdm nap nhiéu gidy tir khay, hay thi* nhitng giai phap sau.

1.

VIWW

Lay tap gidy ra khoi khay va udn cong tap gidy, xoay tap gidy 180 do, roi lat lai. Khong xoe gidy
ra. Pua tap gidy vao lai khay.

Chi slr dung gidy dap (ng thong sé ky thuat ctia HP cho san pham nay.
S&r dung gidy khong bi nhan, bi gap hoac bi hdng. Néu can, hay sl dung gidy tir gai gidy khac.

Dam béo rang khay khdng bi nap qua nhiéu gidy. Néu khay quéa day, hay |ay toan bo tap gidy ra
khdi khay, lam phang tap gidy, roi dua mot s6 gidy vao lai khay.

bam bao réng~céc dan hudéng gidy trong khay dugc digu chinh chinh xac véi khé gidy. Diéu
chinh thanh dan theo dau phu hop trén khay.

Hay dam bao moi trudng in co cac thong sé ky thuat duwac khuyén nghi.
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X ly ket giay
Cac vi tri ket giay

Gidy co thé bi ket & nhitng bd phan sau:

1 Ngan dung ban in

2 Khu vuc hop muc in

3 Khay 1

4 Khay 2

5 Khay 3 tly chon (chi danh cho kiéu M706n)

6 Clra sau

7 Khu vuc bd phan in hai méat (chi danh cho ki€u M706n)

Bot muc khéng bam dinh chét cé thé van con sét lai sau khi bi ket gidy. Su c6 nay thudng sé tu bién
mat sau khi ban in mét vai trang.

Ban gap phai tinh trang ket gidy thudng xuyén hodc tai dién?

P& giam s6 lan ket gidy, hay thi cac giai phap sau.

1. Chi slr dung gidy dap ng thong sé ky thuat cia HP cho san pham nay.

2. Sl dung gidy khéng bi nhan, bi gap hoac bi hdng. Néu can, hay st dung gidy tir géi gidy khac.

3. S dung gidy chuva dudc in ho&c sao chép trudc do.

4. Dam béo rang khay khéng bi nap qua nhiéu gidy. Néu khay qua day, hay 13y toan bd tap gidy ra
khoi khay, lam phang tap gidy, roi dua mot s6 gidy vao lai khay.

5. Dam bao rang cac dan hudng gidy trong khay dugc digu chinh chinh xac véi khd gidy. bigu
chinh cac dan hudng dé€ ching hai cham vao x€p gidy ma khong lam cong gidy.

6. Dam bao rang khay duoc 13p hoan toan vao san pham.
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7. Né&u ban dang in trén gidy nang, dudc dap néi, hodc dudc duc 16, hdy sir dung tinh nang nap
gidy thu cong va nap tirng tG mot.

8. Kiém tra va dam bao rang khay duoc cdu hinh chinh xac cho loai va kich cd gidy.
a. Trén bang diéu khién san phdm, bdm nut OK.
b. M4 cac menu sau:
e Caidat Hé thong
e Caidat Trang
¢. Kiém tra va ddm bao rang khay dudc céu hinh cho loai va kich ¢& gidy do.

9. Hay dam bao moi trudng in cd cac thong so ky thuat duoc khuyén nghi.
X ly gidy ket trong Khay 1

1. Néu cé thé thdy hau hét to gidy trong khay,
hay ti tr kéo giay bi ket khoi sdn pham bang
ca hai tay.

Néu hau hét to gidy da dudc kéo vao bén
trong san phdm hoéc ban khong nhin thay
gidy, hay tiép tuc lam cac budc sau.

2. M@ clra trude.
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3. Thao hdép mucin.

4. Nhé&c dia thao ket gidy va can than rat gidy bi
ket ra. Dung ca hai tay dé gd gidy bi ket dé
tranh bi rach giay.
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5. L&p lai hop muc in.

6. Dodng clra trudc.

X ly gidy ket trong Khay 2

1. Théo khay ra khoi san pham.
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2. ROt gidy khdi khay va vit bd gidy bi héng.

3. Dam bao thanh dan gidy da dugc chinh ding
theo kho gidy. Néu can, hdy md khoa khay
bang khoéa truot & phia sau cua khay, roi diéu
chinh theo dung khé gidy.

4. Nap gidy vao khay. Dam bdo rang tét ca bn
goc cua chéng giay phang va mat trén cung
clia choéng giay d dudi vach chi bao chiéu cao
toi da.
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5. Lé&p lai va déng khay.

6. MGa ctra trudc.

7. Thao hép muyc in.
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8. Nhé&c dia thao ket gidy va can than rat gidy bi
ket ra. Dung ca hai tay dé gd gidy bi ket dé
tranh bi rach giay.

9. Lap lai hdp muc in.

10. Dong clra trudc.

66 Chuong 6 Gidi quyét su co VIWW



XU ly ket gidy trong khay 3 (chi danh cho kiéu M706n)

1. Théo khay ra khoi san pham.

2. R0t gidy khai khay va vit bd gidy bi hong.

3. Dam bao thanh dan gidy da dudc chinh ding
theo kho gidy.
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4. Nap gidy vao khay. Bam bao rang tat ca bon
goc cua chéng giay phang va mat trén cung
clia chéng giay & dudi vach chi bao chiéu cao
toi da.

5. Lap lai va dong khay.

6. M3 clra trudc.
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7. Thao hép muyc in.

8. Nhé&c dia thao ket gidy va can than rat gidy bi
ket ra. Dung ca hai tay dé gd gidy bi ket dé
tranh bi rach giay.
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9. L&p lai hop muc in.

10. Dong clra trude.

X ly gidy ket & khu vuc hdop muc in

1. M@& clra trudc.
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2. Thao hép muycin.

3. Nhéc dia thdo ket gidy va can than rut gidy bi
ket ra. Dung ca hai tay dé gd gidy bi ket dé
tranh bi rach giay.
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4. Lap lai hop muc in.

5. Dong clra trudc.

Xt ly ket gidy trong khu vuc clra sau va cudn say

1. M@& clra trudc.
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2. Md clra sau va ki€m tra xem co bi ket gidy
khéng.

3. L&y hét gidy bi ket ra. Dung ca hai tay kéo
giay dé tranh bi rach giay.

VIWW XU Iy ket gidy 73



4. Dong clra sau.

5. Dong clra trudc.

Xt ly giay ket 3 ngan gidy ra

1. Né&u nhin thay gidy trong ngan gidy ra, hdy
nam lay canh trén bang hai tay va ti tir thao
no ra.
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2. Md clra sau va ki€m tra xem co bi ket gidy
khéng.

3. L&y hét gidy bi ket ra. Dung ca hai tay kéo
giay dé tranh bi rach giay.

4. Dodng clra sau.
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X ly ket gidy trong khay in hai mat tuy chon (chi danh cho ki€éu M706n)

1. Thao khay in hai mat ra.

2. L&y hét gidy khoi khay in hai mat.

3. Lap lai khay in hai mat.
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Cai thién chat lvong in

Né&u san phdm dang c6 van dé vé chat lwgng in, hay thir cac giai phap sau theo thir tw dugc thé hién
dé giai quyét van de.

In t& mdt chuwong trinh phan mém khéc

Ki€m tra cai dat loai gidy cho Iénh in

Kiém tra tinh trang hdp muc in

In mét trang lau don

Kiém tra hdp muc in xem ¢b bi hdng hoc khdng

Ki€ém tra mdi trudng in va gidy

Kiém tra cac cai dat I1&nh in khac

Tht trinh diéu khién in khac

In ti* mét chuwang trinh phan mém khac

Hay thr in tir mot chuong trinh phan mém khac. Néu trang dugc in ding cé nghia 1a cé van dé vai
chuong trinh phan mém ban st dung dé in trang.

Kiém tra cai dat loai gidy cho Iénh in

Kiém tra cai dat loai gidy khi in tr mdt chuong trinh phan mém va céac trang da in ¢ cac vét ban, in
md hoéc dam, gidy bi quan, 16m dom bot muc, bot mue khdng bam dinh, hodc mot s6 ving nho
khong c6 bot muc.

Kiém tra cai dét loai gidy (Windows)

1.

2.

3.

o

~

TU chuong trinh phan mém, chon tuy chon Print (In).

Chon san pham, roi nhdp vao nut Properties (Thudc tinh) hoac nut Preferences (Tuy chon).
Bam vao tab Paper/Quality (Gidy/Chat Lugng).

Tl danh sach tha xuéng Paper Type (Loai gidy) nhap tuy chon More...(Khac).

M@ rong danh sach tuy chon Type is: (Loai la:) .

M& rong danh muc cac loai gidy mo ta tét nhat loai gidy cla ban.

Chon tuy chon cho loai gidy dang dudc st dung va nhap vao nat OK.

Nhé&p vao nat OK dé déng hdp thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai
Print (In), hay nhap vao nuat OK d€ in 1énh in.

Kiém tra cai dét loai gidy (Mac OS X)
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1.

2.

Nh&p vao menu File (Tép) va sau d6 nhap tuy chon Print (In).

Trong menu Printer (May in), hay chon san pham.
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4.

5.

Theo mac dinh, trinh diéu khi€én may in sé hién thi menu Copies & Pages (Ban sao & Trang). M&
danh sach tha xuéng cia menu, réi bAm vao menu Finishing (Hoan tat).

Chon mot loai tir danh sach Media Type (Loai vat liéu in) tha xudng.

Nhap vao nut In.

Kiém tra tinh trang hdop muc in

Trang tinh trang muc in trinh bay cac théng tin sau:

Phan tram wdc tinh lwgng muc con lai
Sé trang con lai gan dung
S6 bo phan clda hop muc in HP

S6 cac trang duoc in

Thuc hién theo quy trinh sau d€ in mét trang trang thai nguén cung cép:

1.

2.

Trén bang diéu khién san phdm, bam nat OK.
Cubn dén menu Reports (Bao cao) va bam nut OK.

Cubn dén tuy chon Supplies Status (Tinh trang muc in), sau d6 bam nat OK dé in bao cao trang
thai clia tat ca cac muc muc in.

Kiém tra phan tram lugng muc con lai clia hdp muc in va néu ap dung, trang thai cia cac bo
phéan béo tri cé thé thay thé.

Cac van dé vé chat luong in co thé xay ra khi si* dung hdop muc in da hét. Trang trang thai muc
in cho biét khi muc in gan hét. Sau khi muc in HP da dat t6i ngudng gan hét, co nghia la bao
hanh bao vé dac biét cia HP cho muc in dé da cham dut.

Khong can thay thé hop muc in ngay bay gid trr khi chét lugng in khong con c6 th&€ chadp nhan
dugc. Hay xem xét chudn bi san hop muc thay thé dé 13p vao khi chat luong in khdng con cé thé
chép nhéan dudgc.

NE&u can phai thay thé hop muc in hodc b6 phan béo tri cé thé thay thé khac, trang tinh trang
muc in sé liét ké cac s6 bd phan HP chinh hang.

Kiém tra xem hdp muc in HP chinh hang c6 duoc lap trong may khong.

Hop muc in HP chinh hang co6 chit “HP” & trén do, hoac co logo HP trén do. D& biét thém théng
tin vé viéc nhan dién cac hop muc HP, hay truy cap www.hp.com/go/learnaboutsupplies.

HP khong khuyén nghi sir dung cac loai muc in khéng phai ctia HP, du la con méi hay da tai
ché&. Vinhitng hdp muc in nay khdng phai la san phdm ctia HP, HP khdng thé tac dong gi dén
thiét k& hay kiém soat chat lugng. Néu ban dang sir dung hdp muc da nap lai hay tai ché va
khoéng hai ldng véi chét luong in, hay thay hdp muc in dé bang hdp muc in chinh hang HP.

In mét trang lau don

Trong qua trinh in, cac hat bui, muc in, gidy co thé tich tu bén trong san pham va co thé gay ra cac
van dé vé chat luogng in nhu vét hodc d6m muc in, vét ban, dudng hodc cac vét ddu lap di 1ap lai.

Lam theo cac buéc nay dé lam sach dudng dan gidy cla san pham.
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1. Trén bang diéu khi€n san pham, bam nut OK.
2. Cudn dén menu Service (Dich vu) va bam nut OK.
3. Cudn dén tuy chon Cleaning Page (Trang Lau don) va bam nuat OK.
Thong bao Cleaning (Lau don) sé hién thi trén bang diéu khién cta san pham. Qua trinh lau don

kéo dai khodng vai phut. Khdng tat san phdm cho dén khi hoan tat qué trinh lau don. Khi hoan
tat, hay hay bo trang da in.

Kiém tra hop muc in xem cé bi hdng hoc khong
1. Thao hép muc in ra khoi séan phdm va kiém tra xem bang dan da dudc gd ra chua.
2. Kiém tra chip bo nhd xem cé bi hong hoc khong.

3. Kiém tra mat tréng hinh trén hdp muc in.

/\ THAN TRONG: Khéng cham tay vao truc Ian (tréng hinh) trén hép muc. D3u van tay trén tréng
hinh ¢6 thé anh hudng dén chat lvgng in.

4. Né&u co bat ky vét xudc, dau van tay hoac hdng hoc nao khac trén tréng hinh, hay thay hép muc
in.

5. Né&u tréng hinh khéng bi hdng hdc, hay lac nhe hdp muc in mét vai lan va Iap lai hdp muc in. In
mét vai trang nita d€ xem su’ ¢ da dudc khac phuc chua.

Kiém tra moi trudng in va gidy

Budc mot: Hay st dung gidy dap ng thong s6 ky thuat cia HP
Mot s6 su ¢6 vé chat lugng in xay ra do st dung gidy khong dap (ng dung théng s6 ky thuéat cia HP.
e  Ludn st dung loai va trong luong gidy ma san phdm nay hé tro.

e Sirdung gidy co6 chét lugng t6t va khdng bi rach, khdng bi rang cua, cat, khac, 1I6m dém, vat thé
nhd, hat bui, quan goc, bi khuyét, cé kep gidy va quan hoac cong canh.

e S dung gidy chua in.
e Dung gidy khong chtra vat liéu kim loai, nhu chét liéu 1&p lanh.
e S dung gidy danh riéng cho may in laser. Khdng st dung gidy chi danh cho may in Inkjet.

e Khéng duoc st dung gidy qua thd. Si dung gidy nhan min hon thuwdng dem lai chat lwong in tt
hon.

Budc hai: Kiém tra méi trudng

M®i trudng co thé tac dong truc ti€p téi chat luong in va la nguyén nhan phd bién ddi vai chat lwong in
hoéc cac van dé vé nap gidy. Thir cac giai phap sau:

e Dichuyén san phdm ra xa khdi cac vi tri c6 gi6 lUa nhu clra s6 hay clira mé hodc cac ché quat
théng giod diéu hoa.

e Dam bao san phdm khong ti€p xuc vai nhiét dé hodc dé &m nam ngoai khoang théng s6 ky thuéat
cla san pham.
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e  Khong dat séan phdm trong khdng gian kin nhu ti hop.
e Datsan pham trén bé mét bang phang va vitng chic.

e Loaibd bat ¢ thi gi chan quat thdng gi6 trén san phdm. San pham can dudc théng gio tét G tat
ca cac canh, bao gébm cé phan dinh cla san pham.

e  B&o vé san phdm tranh cac manh vun trong khéng khi, bui, hoi nudc, dau md hodc cac yéu t6
khac co thé ton du’ lai bén trong san pham.

Kiém tra cac cai dat I1énh in khac
Khi in tir chuong trinh phan mém, hay lam theo cac budc nay dé thiy gidi quyét van dé bang cach
diéu chinh cac cai dat trinh diéu khién in khac.

Kiém tra thong s8 cai dat EconoMode (Ché do tiét kiém)
HP khong khuyén nghi viéc st dung thudng xuyén Ché do tiét kiém (EconoMode). Néu lic nao ciing
sir dung Ché do Tiét kiém, ngudn bdt muc co thé dung dugdc lau hon so vdi cac bd phan may moéc

khac trong hdp muc. NEu chat luong in bat dau giam va khong con chdp nhan dugc, hdy can nhac
thay thé hop muc in.

E,?’” GHI CHU:  Tinh nang nay kha dung véi trinh diéu khién in PCL 6 danh cho Windows. N&u ban
khéng dang s dung trinh diéu khién do, hay bat tinh nang nay bang cach st dung May chi web
nhdng cta HP.

Hay lam theo cac budc nay néu toan bd trang qua dam hoac qua ma.
1. T chuong trinh phan mém, chon tuy chon Print (In).
2. Chon san pham, r6i nhap vao nut Properties (Thudc tinh) hodc nat Preferences (Tuy chon).
3. Nhap vao tab Paper/Quality (Gidy/Chéat Iwgng) va xac dinh ving Print Quality (Chat lwang In).
4. Néu toan bd trang qua dam, hay sl dung cai dat nay:

e  Chon tuy chon 600 dpi.

e  Chon hép chon EconoMode (Ché do Tiét kiém) dé bat ché do do.

Néu toan bd trang qua mad, hay st dung cai dat nay:

e  Chon tuy chon FastRes 1200.

e B6 chon hdp chon EconoMode (Ché dd Tiét kiém) dé tat ché do do.

5. Nh&p vao nut OK dé€ dong hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai
Print (In), hay nhap vao nuat OK dé€ in 1énh in.

Tht trinh diéu khién in khac

Hay th(r st dung trinh diéu khién in khac khi in tr mot chuwang trinh phan mém va trang da in co cac
dong chtta hinh anh khéng mong mudn, bi mat cht¥, bi mat hinh anh, dinh dang sai hoéac phéng chi
bi thay dGi.

Tai xudng bat ky trinh diéu khién nao sau day ti trang web clia HP. Tai Hoa Ky hay truy cap
www.hp.com/support/I[jM701 or www.hp.com/support/[jM706. Ngoai Hoa Ky, hay truy cap
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www.hp.com/support. Chon quéc gia/khu vuc ctia ban. BAm Download Drivers & Software (Tai xung
trinh diéu khién & phan mém). Nhap tén san pham, sau dé chon Search (Tim kiém).

Trinh digu khién HP PCL 6

Duoc cung cép lam trinh diéu khi€n méc dinh trén CD san phadm. Trinh diéu
khién nay dugc cai tu dong trir khi ban da chon mét trinh diéu khién khac.

Nén st dung cho tat ca cac méi trudng Windows

Cung cép téc dd, chét lugng in t6ng thé t6t nhét, va hd trg tinh nang san
phdm cho hau hét ngudi dung

Duoc phat trién dé twong thich véi Graphic Device Interface (GDI) ctia
Windows dé& cho téc do t6t nhat trong méi trudng Windows

Cé thé& khéng twong thich hoan toan véi cac chuong trinh phan mém tuy
chinh va clia bén th ba dua trén PCL 5

Trinh digu khién HP UPD PS

Nén st dung dé€ in vdi chuong trinh phan mém Adobe® hay vdi cac chuong
trinh phan mém d6 hoa chuyén sau khac

H® trg khi in trong trudng hop can md phéng postscript hodc hd trg phong
chi* nhdp nhay postscript

HP UPD PCL 5

Nén st dung dé in trong cdng viéc van phong théng dung trong tt ca cac
mai trudng Windows

Tuong thich véi cac phién ban PCL trudc va cac san phdm HP LaserJet cii
hon

Sy Iya chon t6t nhat khi in tir cac chuong trinh phan mém clia bén th ba
hodc chuwong trinh phan mém tay chinh

Su lya chon t6t nhat khi hoat déng trong cac méi trudng hén hop cé yéu cau
phai cai dat san phdm theo PCL 5 (UNIX, Linux, may tinh trung uong)

Budc thiét k& d& sir dung trong méi truding Windows trong doanh nghiép
nh&m mang dén mét trinh digu khién duy nhat cho nhiéu ki€u san phdm

Puoc wa chudng khi in ra nhiéu ki€u san phdm tir may tinh Windows di déng

HP UPD PCL 6

Nén st dung dé in trong tat ca cac moi trudng Windows

Cung cép tdc do, chét lwong in tdng thé t6t nhat va hé tro tinh nang may in
cho hau hét ngudi dung

DPuoc phat trién dé tuwong thich véi Graphic Device Interface (GDI) cla
Windows dé& cho téc do t6t nhat trong méi trudng Windows

Cé thé& khéng twong thich hoan toan véi cac chuong trinh phan mém tuy
chinh va cla bén tht ba dya trén PCL 5

Cai thién chat lugng in

81


http://www.hp.com/support

Giai quyét su co xay ra véi mang co day
Kiém tra cac muc sau dé dam bao san phdm hién truyén dugc tin hiéu qua mang. Trudc khi bat dau,
hay in trang c&u hinh tir bang diéu khi€én san phdm va tim dia chi IP cla san pham dudc liét ké trén
trang nay.

e  Kétnoivatly kém

° May tinh dang st dung dia chi IP khéng chinh xac cho san phdm nay

e May tinh khdng thé giao ti€p véi sdn pham

e San pham dang s dung lién két va cai dat in hai mat khdng ding cho mang nay

e Cac chuong trinh phan mém mdi da gay ra su ¢ tuong thich

° May tinh ctia ban hodc may tram bi cai dat sai

° San pham bi tat, hodc cac cai dat mang khac bi sai

[%]” GHI CHU: HP khéng hé trd mang ngang hang vi tinh néng la chirc nang clia hé diéu hanh Microsoft
chir khéng phai cla trinh diéu khién in HP. D€ biét thém thong tin, hay truy cap vao trang web cla
Microsoft tai dia chi www.microsoft.com.

Két ndi vat ly kém
1. Hay kiém tra xem san pham c6 dudc cam vao dung cdng mang bang cach sl dung cép c6 do
dai phu hgp khong.

2. Hay kiém tra xem cac két ndi cap cé chac khong.

3. Kiém tra két ndi c6ng mang trén mét sau cla san phdm, va chéac chan rang dén hoat ddng mau
h& phach va dén bao tinh trang lién két mau xanh la cay van sang.

4. Né&u van co van dé, hay thir dung day cap hodc céng khéc trén bd hub.

May tinh dang st dung dia chi IP khéng chinh xac cho san phdm nay

1. Md thudc tinh may in va nhap vao tab Ports (Cong). Kiém tra xem dia chi IP hién tai cho san
ph&m c6 dugc chon khong. Pia chi IP ciia san phdm duoc liét ké trén trang cdu hinh san pham.

2. N&u ban da cai dat san phdm bang cdng TCP/IP chudn HP, hay chon & Always print to this
printer, even if its IP address changes (Ludn in vao may in nay ngay ca khi dia chi IP thay d6i).

3. N&u ban da cai dat san phdm bang cdng TCP/IP chudn Microsoft, hdy st dung tén may chu
thay cho dia chi IP.

4. Né&u dung dia chi IP, hay x6a san phdm va sau dé thém lai.

May tinh khéng thé giao ti€p vdi san pham

1. Kiém tra két n6i mang bang cach ping mang.
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a. Md 1oi nhac dong 1énh trén may tinh ctia ban. D&i vai Windows, hay nhap Start (Bat dau),
nhap Run (Chay), g6 cmd sau dé nhan Enter.

b. Nhap ping va dia chi IP cho san phdm cda ban.

Dai vai may Mac OS X, md Network Utility (Tién ich mang), sau d6 cép dia chi IP vao ding
trudng trong ngan Ping.

c. Néu clra so hién thi thai gian kh(r hoi, thi mang dang hoat dong.

2. N&u lénh ping b&o 16i, kiém tra xem hub mang c6 bat hay khéng, va sau do kiém tra cac théng
sO két néi mang, san phdm va may tinh duoc céu hinh dung chung mét mang.

San pham dang st dung lién két va cai dat in hai mat khong diing cho mang
nay
HP khuyén ban d& nhitng cai dat nay & ché do tu dong (cai dat mac dinh). Néu ban thay d&i nhitng
théng s6 cai dat nay, ban ciing phai thay d&i ching cho mang cla ban.

Cac chuang trinh phan mém mdi da gay ra su co tuang thich

Xéac minh rang moi chuong trinh phan mém mai déu dudc cai dat dung cach va st dung trinh diéu
khién in phi hop.

May tinh cta ban hoac may tram bi cai dat sai
1. Hay kiém tra cac trinh diéu khién mang, trinh diéu khién in va cai dat chuyén huwéng mang.
2. Kiém tra xem hé diéu hanh c6 duoc cau hinh dung khong.

San phdm bi tat, hodc cac cai dat mang khac bi sai
1. Xem lai trang cdu hinh d& ki€m tra tinh trang cda giao thirc mang. Bat n6 néu can.

2. Dinh cau hinh lai cai dat mang néu can.
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	Nạp Khay 2
	Hướng giấy khay 2

	Nạp khay 3 (chỉ dành cho kiểu M706n)
	Hướng giấy khay 3


	Các bộ phận, nguồn cấp và phụ kiện
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