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Document Summary
Step-by-step setup of DSS 5 in a Windows 2008 R2 cluster server environment.

On the cluster node that has ownership over the quorum and shared cluster storage, create a new
environment variable, DSS_SERVER_IP with the value being the cluster server IP address.

Note: Make sure that the DSS SERVER _IP value is the cluster server
IP and not the node or heartbeat IP.

I. On the cluster node machine that has ownership over the quorum and data shared cluster storage,
you need to install DSS (be sure to install to the shared drive rather than the C: drive).

1. When the installer prompts for a Destination folder. Change the destination to the
shared storage.

i'é" HF Digital Sending Software 5.01 - InstallShield Wizard

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different fi

Install HP Digital Sending Software 5.01 to:

,—-/ C:¥Program Files (x86)\Hewlett-Packard\HP Digital Sending change... |

Software,

& Full Installation
¢~ Configuration Utility Cnly

< Back I Next > I Cancel
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2.

The easiest way to go about this is to change the installation drive from C: to the

shared storage drive during the installation process, keeping the default installation

path unchanged.

Change Current Destination Folder

Browse to the destination folder.

|'._w!;'- HP Digital Sending Software 5.01 - InstallShield Wizard

Look in:

|‘=‘_‘i€ HP Digital Sending Software

Eolder name:

InstaliShield

|g|: ‘\Program Files (x86)\Hewlett-Packard'HP Digital Sending Software),

[ o |

Cancel

In Windows Services console, stop the HP MFP Digital Sending Software and the SQL Server
(HPDSS2008) Service:

L Group Policy Client The service is respon... Started Automati
% Health Key and Certificate Management Provides ¥, 509 certifi... Manual
55 HP Digital Sending Software HP Digital Sending 5o0...  Started Automati
S Human Interface Device Access Enables generic input... Manual
% IKE and AuthIP IPsec Keying Modules The IKEEXT service h... Started Automati
S Interactive Services Detection Enables user notificat. .. Manual
% SPP Notification Service Provides Software Lic... Manual
55 50QL Active Directory Helper Service Enables integration w... Disabled
'?.é SOL Server (HPDSS2008) Provides storage, pro... Automatic
55 50U Server Agent (HPDS52008) Executes jobs, monit... Disabled
5. 50L Server Browser Provides SOL Server ...  Started Automatic
56 50L Server WSS Writer Provides the interfac...  Started Automatic
CEND Diernuery Diernuere nehunrked Diieahlad

Export the DSS installed Certificates to the shared cluster storage.

1.
2.

certificates to the same directory the script was executed.
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Copy DssCertificates.zip to the shared cluster storage and extract the zip file.
From within the extracted files execute ExportCerts.bat. This should save two .pfx




VI.

VILI.

VIII.

XI.

DSS configuration is complete on this node. Using the Failover Cluster Manager force the shared
resources to another node in the cluster.

On the new node that has ownership over the quorum and data shared cluster storage, create a new
environment variable DSS_SERVER_IP with the value being the cluster server IP address.

Run the DSS install.

Note: Make sure to select a custom install and specify the install
path to be the same location as the install on the previous
node.

In Windows Services console, stop the HP MFP Digital Sending Software and the SQL Server
(HPDSS2008) Service.

Execute ImportCerts.bat that is in the DssCertificates directory on the shared cluster storage.

In the Windows Services Console, start the SQL Server (HPDSS2008) and the HP MFP Digital Sending
Software Service.

Configure DSS as a failover application in Failover Custer Manager.

1. Open Failover Cluster Manager.
2. Expand your cluster server. Right-click Services and applications, select More
Actions..., and then select Create Empty Service or Application.

ﬁ Failover Cluster Manager

File Acton View Help
&= |75

"'325 Failover Cluster Manager Recent Cluster Events: None in the last

= djﬁ_;fl JediCluster 2. duster.boi.hp.com
] Services and applicagises . e Type Curment Cwner Puto start
=] fﬁ Nodes Configure a Service or Application. .. I biz I I
j du:l—mft Virtual Machines... 3
5 du2-mit
— Storage Create Empty Service or Application
25 Networks
£4| Cluster Events R '
Refresh
Help

There are no services and applications in the cluster.
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3. Right-click the New service or application and select Rename.
Rename the application to Digital Sending Software. (You can use any naming
convention that works best for you or the standard naming convention of
your business.)

File Acton View Help

« 7= HE

_3.% Failover Cluster Manager
= .%? JediCluster 2. duster.boi.hp.com

New service or applical

=] % Services and applications =1 Summary of New|
o -.%i %des Eting this service ar application online

= dui-mi Take this service or application offiine
% duzmi  Move this service or application to another node  »

I Storage Manage shares and storage

{3 Networks
f1i| Cluster Eve  Add a shared folder

Show the critical events for this application

Add storage
Add a resource 3

Disable auto start

Show Dependency Report

View 3

Delete

Refresh

Properties

Help

4. Select the Digital Sending Software application selected, select Add storage from
Actions. Select the shared storage that DSS has been installed on:

e_h‘nvﬂthmumnqu 0 x
Fle Acton View Hep
@[ #[n@T
. T
= & JedCluster2.duster,bo.hp.com ng " -,
= 1) services and appications — of Digi PR
" = y of Digital g
.ﬁmmam= ¥ % .
=@ ,:76::‘ & Take this service or appication offine
§ e e L |
§ cu2it d [F) Move this service or appication to another node B
Ca Stor Nerts:  Suinct the dsk or dsks thet you wert 1o add
¥ Hen::eks Prefom ) 3] Manage shares and storage
[18] Custer Events Current  Avalable daks [ Add 8 shared folder
Name Satus Copacty = || (] Show the critical events for thes applcation
——— | BcaOumterDisk 1 () Onine
= s Add storage I
[F] Addaresource »

%) Deable auto start
% Show Dependency Report
View »
K Delete
=] Rename
G Refresh
Properbes

H reo
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5. Select Add aresource from Actions. Select Generic Service.
Name | Status | | &4 Add storage
Disk Drives §~‘_T Add a resource > 1-Client Access Point
‘s Cluster Disk 1 @ Online (1) Disable auto start 2 Gener!c qulamn
= 3 - Generic Script
;j Show Dependency Report
- More resources. ..
View 3
x Delete
= o
6. Select SQL Server (HPDSS2008) from the services list. Accept all the default
options from the rest of the New Resource Wizard.
[@rovreomeweas B
¢ Select Service
Select the service you want to use from the list:
Corfirmation
Corfigure Generic Name | Description =]
Service Special Administration Console Helper Allows administrators to remotely access a comm...
Summany SPP Motfication Service Provides Software Licensing activation and notf...
: SQL Active Directory Helper Service Enables integration with Active Directories
r (HPD Provides storage, p ing and controlled ..
SQL Server Agent (HPDSS2008) Executes jobs, monitors SQL Server, fires alerts, ..
SQL Server Browser Provides SQL Server connection information to
SQL Server WSS Writer Provides the interface to backup./restore Micros... -
SSDP Discovery Discovers networked devices and services that ...
System Event Motification Service Monitors system events and notifies subscribers ...
Task Scheduler Enables a user to corfigure and schedule autom... LI
Neat = Cancel
7. Repeat steps 5 and 6 to add the HP MFP Digital Sending Software service as

resources the same way the SQL Server (HPDSS2008) service was added.
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8. When all the resources have been added, the Summary of Digital Sending
Software should look similar to the below configuration figure.

& Failover Cluster Manager

File Acton View Help

(=]

&= 7E

Failover Cluster Manager

»ii;ﬂ JediCluster 2.duster .bai.hp.com

= % Services and applications
. [ Digital Sending Software

i Nodes
Storage

5 Networks
£4| Cluster Events

Summary of Digital Sending Software

Status: Partial Online
Alerts: <none>

Preferred Owners: <nones
Cumrent Owner: clul-mit

Recent Cluster Events: it

Auto Start: Yes

Name | Status
Disk Drives
s Cluster Disk 1 (%) Online
Other Resources
(% SUL Server (HPDSS2008)  (®) Offiine

@5 HP Digital Sending Software @ Offline

| Actions

igital Sending Software « k=

Bring this service or a...

e

Take this service or a...

£

Move this service or a...
Manage shares and st...
Add a shared folder

Show the critical even...

0= & M E

Add storage

i

Add a resource »

Disable auto start

fil @

Show Dependency Re...
View 4
Delete

Rename

=& X

Refresh
B Properties

ﬂ Help
Cluster Disk 1 -

Bring this resource onl...

Take this resource off...

Change drive letter
Remove from Digital 5...

Show the critical even...

i
O

Show Dependency Re...
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9.

Configure Service Dependencies.

i Right-click on the HP Digital Sending Software Resource and select
Properties. In the Properties dialog select the Dependencies tab.
Add dependencies for SQL Server (HPDSS2008) and the shared
storage. The dependencies should look similar to the below
configuration figure.

ooy ot Dt Senng SEITDETEII
i Advanced Policies | Registry Replication
! denci e
Status- Offine General Dependencies | Policies
Alerts: <nones Specify the resources that must be brought online before this resource can
Pref Te PN be brought online:
. e il [ AND/OR [ Resource
Cluster Disk 1
AND SQL Server (HPDS52008)
Name | Status #* |Click here to add a dependency
Disk Drives _
(=8 Cluster Disk 1 @ Online
Other Resources
i:@ SQL Server (HPDSS2008) @ Cffline
(# HP Digtal Sending Scftwars (&) Offiine

Insert Delete

Cluster Disk 1 AND SQL Server (HPDS552008)

How resource dependencies work

QK I Cancel Apply

ii. Add Dependencies to SQL Server (HPDSS2008) resource.
Add Dependencies for the shared storage:

Digital Sending Software Recent Cluster Events: {i
- summary o i Sening ¢ MR
g Advanced Policies | Registry Replication
! dendi e
Status: Offine General Dependencies Policies
Alerts: <nones Specify the resources that must be brought online before this resource can
Pref 10 B be brought online:
i [ AND/OR | Resource
Cumrent Owner- N = —
*

MName | Status

Disk Drives

(s Cluster Disk 1 (%) Online

Other Resources

(% SOL Server (HPDSS2008)  (#) Offiine:
{3 HP Digital Sending Software @ Cffline
Insert Delete
Cluster Disk 1
How resource dependencies work
0K I Cancel Apply
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10. Right-click the Digital Sending Software application and select Bring the service or
application online.

ﬁ Failover Cluster Manager

File  Action View Help
€= | 2m|
T.% Failover Cluster Manager
= -’%’l JediCluster2, duster,boi.hp.co
= % Services and applications Summary of Digital §

Digital Sending Software

o

= :=_ﬁ Modes

Bring this service or application online
- Take this service ot application affline
g clu1-mi i

) ) - 5
duz-mi Move this service or application to another node

;;}, Storage Manage shares and storage
=4 Networks
fii| Cluster Eve Add a shared folder

Show the critical events for this application

Add storage
Add a resource 3

Iar 1

Disable auto start

Show Dependency Report

View »

Delete
Rename
Refresh

Properties

Help
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