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1 Service and support

● Customer support 
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Customer support
Get telephone support for your country/region

Have the product name, serial number, date of purchase, and 
problem description ready.

www.hp.com/support/

Get 24-hour Internet support ● In the US, go to www.hp.com/support/ .

● Outside the US, go to www.hp.com/support. Select your 
country/region. Click Troubleshooting. Enter the product 
name, and then select Search.

Download software utilities, drivers, and electronic information ● In the US, go to www.hp.com/support/ . Click Drivers & 
Software.

● Outside the US, go to www.hp.com/support. Select your 
country/region. Click Drivers & Software. Enter the product 
name (for example, “LaserJet M575”), and then select 
Search.

Order additional HP service or maintenance agreements www.hp.com/go/carepack

Register your product www.register.hp.com

2 Chapter 1   Service and support ENWW

http://www.hp.com/support/
http://www.hp.com/support/
http://www.hp.com/support
http://www.hp.com/support/
http://www.hp.com/support
http://www.hp.com/go/carepack
http://www.register.hp.com


2 Regulatory information

● FCC regulations

● Environmental product stewardship program

● Declaration of conformity (S962dn, S970dn)

● Regulatory statements

● Additional statements for telecom (fax) products
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FCC regulations
This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to 
Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful 
interference when the equipment is operated in a commercial environment. This equipment generates, uses, 
and can radiate radio frequency energy, and if not installed and used in accordance with the instruction 
manual, may cause harmful interference to radio communications. Operation of this equipment in a 
residential area is likely to cause harmful interference in which case the user will be required to correct the 
interference at his own expense.

NOTE: Any changes or modifications to the printer that are not expressly approved by HP could void the 
user’s authority to operate this equipment.

Use of a shielded interface cable is required to comply with the Class A limits of Part 15 of FCC rules.
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Environmental product stewardship program
Protecting the environment

HP is committed to providing quality products in an environmentally sound manner. This product has been 
designed with several attributes to minimize impacts on our environment.

Ozone production
The airborne emissions of ozone for this product has been measured according to a generally recognized 
method* and when these emissions data are applied to a “generic office model exposure scenario”**, HP is 
able to determine there is no appreciable amount of ozone generated during printing that exceeds any 
current indoor air quality standards or guidelines.

* Test method for the determination of emissions from hardcopy devices with respect to awarding the 
environmental label for office devices with printing function; RAL-UZ 171 – BAM July, 2012

** Based on ozone concentration when printing 2 hours per day in a 32 cubic meter room with a ventilation 
rate of 0.72 air changes per hour with HP printing supplies

Power consumption
Power usage drops while in the following modes: Auto Power Shut-Off Timer, Preheat Mode, Eco Scan, 
Power ON/OFF Scheduling, and Eco Learning, all of which save natural resources and save money without 
affecting the high performance of this product. For more information about these modes and how to access 
them, see the user guide (which is accessed through the product’s control panel).

Auto Power Shut-Off Timer—This mode turns off the power to the operation panel and the fusing unit, and 
makes the machine wait in the lowest power consumption state. Auto Power Shut-Off Timer will activate 
when the set duration of time elapses in waiting status without executing a job.

Preheat Mode—This mode lowers the temperature of the fusing unit and makes the machine wait in low 
power consumption state. Preheat mode will activate when the set duration of time elapses in waiting status 
without executing a job.

Eco Scan—Non-print jobs such as sending a scanned original are performed with the fusing unit turned off.

Power ON/OFF Scheduling Function—Use this function to set the times for turning the power on and off for 
the machine to reduce power consumption.

Eco Learning—This function controls transition to Auto Power Shut-Off mode optimally for the use frequency 
by analyzing the usage of the machine during a certain time period.

HP printing and imaging equipment marked with the ENERGY STAR® logo is qualified to the U.S. Environmental 
Protection Agency's ENERGY STAR specifications for imaging equipment. The following mark will appear on 
ENERGY STAR qualified imaging products:

Additional ENERGY STAR qualified imaging product model information is listed at:

www.hp.com/go/energystar
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Toner Save Mode Operation
Toner Save Mode Operation uses less toner, which might extend the life of the toner cartridge but may affect 
print quality.

Paper use
This product’s duplex feature (manual or automatic) and N-up printing (multiple pages printed on one page) 
capability can reduce paper usage and the resulting demands on natural resources.

Plastics
Plastic parts over 25 grams are marked according to international standards that enhance the ability to 
identify plastics for recycling purposes at the end of the product’s life.

Paper
This product is capable of using recycled paper and lightweight paper (EcoFFICIENT™) when the paper meets 
the guidelines outlined in the HP LaserJet Printer Family Print Media Guide. This product is suitable for the use 
of recycled paper and lightweight paper (EcoFFICIENT™) according to EN12281:2002.

Material restrictions
This HP product does not contain added mercury.

If this HP product contains a battery, it may require special handling at end-of-life.

HP Color MFP S962dn, S970dn

Type CR2032

Weight 2.9 g

Location Process control unit-printed circuit board

User-removable No

For recycling information, you can go to www.hp.com/recycle, or contact your local authorities or the 
Electronics Industries Alliance: www.eiae.org.
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Disposal of waste equipment by users (EU and India)

This symbol means do not dispose of your product with your other household waste. Instead, you should 
protect human health and the environment by handing over your waste equipment to a designated collection 
point for the recycling of waste electrical and electronic equipment. For more information, please contact your 
household waste disposal service, or go to: www.hp.com/recycle.

Electronic hardware recycling
HP encourages customers to recycle used electronic hardware. For more information about recycling 
programs go to: www.hp.com/recycle.

Chemical substances
HP is committed to providing our customers with information about the chemical substances in our products 
as needed to comply with legal requirements such as REACH (Regulation EC No 1907/2006 of the European 
Parliament and the Council). A chemical information report for this product can be found at: www.hp.com/go/
reach.

Restriction on Hazardous Substances statement (Turkey)
Türkiye Cumhuriyeti: EEE Yönetmeliğine Uygundur

Restriction on Hazardous Substances statement (Ukraine)
Обладнання відповідає вимогам Технічного регламенту щодо обмеження використання деяких 
небезпечних речовин в електричному та електронному обладнанні, затвердженого постановою 
Кабінету Міністрів України від 3 грудня 2008 № 1057

Material Safety Data Sheet (MSDS)
Material Safety Data Sheets (MSDS) for supplies containing chemical substances (for example, toner) can be 
obtained by accessing the HP Web site at www.hp.com/go/msds.

EPEAT
Many HP products are designed to meet EPEAT. EPEAT is a comprehensive environmental rating that helps 
identify greener electronics equipment. For more information on EPEAT go to www.epeat.net. For information 
on HP's EPEAT registered products go to www.hp.com/hpinfo/globalcitizenship/environment/pdf/
epeat_printers.pdf.

For more information
To obtain information about these environmental topics:

● Product environmental profile sheet for this and many related HP products

● HP’s commitment to the environment
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● HP’s environmental management system

● HP’s end-of-life product return and recycling program

● Material Safety Data Sheets

Visit www.hp.com/go/environment.

Also, visit www.hp.com/recycle.
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Declaration of conformity (S962dn, S970dn)
Declaration of Conformity

according to ISO/IEC 17050-1 and EN 17050-1

Manufacturer's Name: HP Inc. DoC #: BOISB-1309-00-R3

Manufacturer's Address: 11311 Chinden Boulevard

Boise, Idaho 83714-1021, USA

declares, that the product

Product Name: HP Color MFP S962dn, HP Color MFP S970dn, Digital Full Color Multifunctional System

Regulatory Model:1) BOISB-1309-00

Product Options:2) Facsimile Expansion Kit

conforms to the following Product Specifications:

SAFETY: IEC 60950-1:2005 +A1:2009

EN 60950-1:2006 +A1:2010 +A11:2009 +A12:2011

IEC 60825-1:2007 / EN 60825-1:2007

IEC 62471:2006 / EN 62471:2008

EN 62479:2010

EMC: FCC CFR 47 Part 15 Class A

ICES-003, Issue 5 Class A

EN 55022:2010 Class A

EN 55024:2010

EN 61000-3-2:2006 +A1:2009 +A2:2009

EN 61000-3-3:2008

Telecom: EG 201 120 V1.1.1 (1998 – 01)

EG 201 121 V1.1.3 (2000 – 02)

ES 203 021-1 V2.1.1 (2005-08

ES 203 021-2 V2.1.2 (2006-01

ES 203 021-3 V2.1.2 (2006-01)

FCC Rules and Regulations 47 CFR Part 68

RoHS: EN 50581:2012

Supplementary Information:

The product herewith complies with the requirements of the EMC Directive 2004/108/EC, the Low Voltage Directive 2006/95/EC, the RoHS Directive 
2011/65/EU, the R&TTE Directive 1999/5/EC and carries the  marking accordingly.
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This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

1. This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the design. The Regulatory Model Number is 
the main product identifier in the regulatory documentation and test reports, this number should not be confused with the marketing name or 
the product numbers.

2. This product may use an approved Facsimile Expansion Kit, Sharp Electronics model MX-FX11 as needed to meet technical regulatory 
requirements for the countries/regions where this product will be sold.

Boise, Idaho USA

November 1, 2015

Local contact for regulatory topics only:

European Contact: HP Deutschland GmbH, HQ-TRE, 71025 Boeblingen, Germany

www.hp.eu/certificates

USA Contact: HP Inc., 1501 Page Mill Road, Palo Alto, CA 94304 650-857-1501
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Regulatory statements
Laser safety

The Center for Devices and Radiological Health (CDRH) of the U.S. Food and Drug Administration has 
implemented regulations for laser products manufactured since August 1, 1976. Compliance is mandatory for 
products marketed in the United States. The device is certified as a “Class 1” laser product under the U.S. 
Department of Health and Human Services (DHHS) Radiation Performance Standard according to the 
Radiation Control for Health and Safety Act of 1968. Since radiation emitted inside the device is completely 
confined within protective housings and external covers, the laser beam cannot escape during any phase of 
normal user operation.

WARNING! Using controls, making adjustments, or performing procedures other than those specified in this 
user guide may result in exposure to hazardous radiation.

Canada - Industry Canada ICES-003 Compliance Statement
CAN ICES-3(A)/NMB-3(A)

VCCI statement (Japan)

EMC statement (Korea)

Power cord instructions
Make sure your power source is adequate for the product voltage rating. The voltage rating is on the product 
label. The product uses either 100-127 Vac or 220-240 Vac and 50/60 Hz.

Connect the power cord between the product and a grounded AC outlet.

CAUTION: To prevent damage to the product, use only the power cord that is provided with the product.

Power cord statement (Japan)
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EMC statement (China)

EMI statement (Taiwan)

Laser statement for Finland
Luokan 1 laserlaite

Klass 1 Laser Apparat

HP Color MFP S962dn, S970dn, laserkirjoitin on käyttäjän kannalta turvallinen luokan 1 laserlaite. 
Normaalissa käytössä kirjoittimen suojakotelointi estää lasersäteen pääsyn laitteen ulkopuolelle. Laitteen 
turvallisuusluokka on määritetty standardin EN 60825-1 (2007) mukaisesti.

VAROITUS !

Laitteen käyttäminen muulla kuin käyttöohjeessa mainitulla tavalla saattaa altistaa käyttäjän 
turvallisuusluokan 1 ylittävälle näkymättömälle lasersäteilylle.

VARNING !

Om apparaten används på annat sätt än i bruksanvisning specificerats, kan användaren utsättas för osynlig 
laserstrålning, som överskrider gränsen för laserklass 1.

HUOLTO

HP Color MFP S962dn, S970dn - kirjoittimen sisällä ei ole käyttäjän huollettavissa olevia kohteita. Laitteen 
saa avata ja huoltaa ainoastaan sen huoltamiseen koulutettu henkilö. Tällaiseksi huoltotoimenpiteeksi ei 
katsota väriainekasetin vaihtamista, paperiradan puhdistusta tai muita käyttäjän käsikirjassa lueteltuja, 
käyttäjän tehtäväksi tarkoitettuja ylläpitotoimia, jotka voidaan suorittaa ilman erikoistyökaluja.

VARO !

Mikäli kirjoittimen suojakotelo avataan, olet alttiina näkymättömällelasersäteilylle laitteen ollessa 
toiminnassa. Älä katso säteeseen.

VARNING !

Om laserprinterns skyddshölje öppnas då apparaten är i funktion, utsättas användaren för osynlig 
laserstrålning. Betrakta ej strålen.

Tiedot laitteessa käytettävän laserdiodin säteilyominaisuuksista: Aallonpituus 775-795 nm Teho 5 m W 
Luokan 3B laser.
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GS statement (Germany)
Das Gerät ist nicht für die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz vorgesehen. 
Um störende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses Produkt nicht im 
unmittelbaren Gesichtsfeld platziert werden.

Das Gerät ist kein Bildschirmarbeitsplatz gemäß BildscharbV. Bei ungünstigen Lichtverhältnissen (z. B. direkte 
Sonneneinstrahlung) kann es zu Reflexionen auf dem Display und damit zu Einschränkungen der Lesbarkeit 
der dargestellten Zeichen kommen.
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Eurasian Conformity (Belarus, Kazakhstan, Russia)
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Additional statements for telecom (fax) products
EU Statement for Telecom Operation

This product is intended to be connected to the analog Public Switched Telecommunication Networks (PSTN) 
of European Economic Area (EEA) countries/regions.

It meets requirements of EU R&TTE Directive 1999/5/EC (Annex II) and carries appropriate CE conformity 
marking.

For more details see Declaration of Conformity issued by the manufacturer in another section of this manual.

However due to differences between individual national PSTNs the product may not guarantee unconditional 
assurance of successful operation on every PSTN termination point. Network compatibility depends on the 
correct setting being selected by the customer in preparation of its connection to the PSTN. Please follow the 
instructions provided in the user manual.

If you experience network compatibility issues, please contact your equipment supplier or HP help desk in the 
country/region of operation.

Connecting to a PSTN termination point may be the subject of additional requirements set out by the local 
PSTN operator.

New Zealand Telecom Statements
The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has accepted that 
the item complies with minimum conditions for connection to its network. It indicates no endorsement of the 
product by Telecom, nor does it provide any sort of warranty. Above all, it provides no assurance that any 
item will work correctly in all respects with another item of Telepermitted equipment of a different make or 
model, nor does it imply that any product is compatible with all of Telecom’s network services.

This equipment may not provide for the effective hand-over of a call to another device connected to the same 
line.

This equipment shall not be set up to make automatic calls to the Telecom “111” Emergency Service.

This product has not been tested to ensure compatibility with the FaxAbility distinctive ring service for New 
Zealand.

Additional FCC statement for telecom products (US)
This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA. On the 
back of this equipment is a label that contains, among other information, a product identifier in the format 
US:AAAEQ##TXXXX. If requested, this number must be provided to the telephone company.

The REN is used to determine the quantity of devices, which may be connected to the telephone line. 
Excessive RENs on the telephone line may result in the devices not ringing in response to an incoming call. In 
most, but not all, areas, the sum of the RENs should not exceed five (5.0). To be certain of the number of 
devices that may be connected to the line, as determined by the total RENs, contact the telephone company 
to determine the maximum REN for the calling area.

This equipment uses the following USOC jacks: RJ11C.

An FCC-compliant telephone cord and modular plug is provided with this equipment. This equipment is 
designed to be connected to the telephone network or premises wiring using a compatible modular jack, 
which is Part 68 compliant. This equipment cannot be used on telephone company-provided coin service. 
Connection to Party Line Service is subject to state tariffs.
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If this equipment causes harm to the telephone network, the telephone company will notify you in advance 
that temporary discontinuance of service may be required. If advance notice is not practical, the telephone 
company will notify the customer as soon as possible. Also, you will be advised of your right to file a 
complaint with the FCC if you believe it is necessary.

The telephone company may make changes in its facilities, equipment, operations, or procedures that could 
affect the operation of the equipment. If this happens, the telephone company will provide advance notice in 
order for you to make the necessary modifications in order to maintain uninterrupted service.

If trouble is experienced with this equipment, please see the numbers in this manual for repair and (or) 
warranty information. If the trouble is causing harm to the telephone network, the telephone company may 
request you remove the equipment from the network until the problem is resolved.

The customer can do the following repairs: Replace any original equipment that came with the device. This 
includes the toner cartridge, the supports for trays and bins, the power cord, and the telephone cord. It is 
recommended that the customer install an AC surge arrestor in the AC outlet to which this device is 
connected. This is to avoid damage to the equipment caused by local lightning strikes and other electrical 
surges.

Telephone Consumer Protection Act (US)
The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer or other 
electronic device, including fax machines, to send any message unless such message clearly contains, in a 
margin at the top or bottom of each transmitted page or on the first page of the transmission, the date and 
time it is sent and an identification of the business, other entity, or individual sending the message and the 
telephone number of the sending machine or such business, or other entity, or individual. (The telephone 
number provided cannot be a 900 number or any other number for which charges exceed local or long 
distance transmission charges).

Industry Canada CS-03 requirements
Notice: The Industry Canada label identifies certified equipment. This certification means the equipment 
meets certain telecommunications network protective, operational, and safety requirements as prescribed in 
the appropriate Terminal Equipment Technical Requirement document(s). The Department does not 
guarantee the equipment will operate to the user’s satisfaction. Before installing this equipment, users 
should ensure that it is permissible for the equipment to be connected to the facilities of the local 
telecommunications company. The equipment must also be installed using an acceptable method of 
connection. The customer should be aware that compliance with the above conditions may not prevent 
degradation of service in some situations. Repairs to certified equipment should be coordinated by a 
representative designated by the supplier. Any repairs or alterations made by the user to this equipment, or 
equipment malfunctions, may give the telecommunications company cause to request the user to disconnect 
the equipment. Users should ensure for their own protection that the electrical ground connections of the 
power utility, telephone lines, and internal metallic water pipe system, if present, are connected together. 
This precaution can be particularly important in rural areas.

CAUTION: Users should not attempt to make such connections themselves, but should contact the 
appropriate electric inspection authority, or electrician, as appropriate. The Ringer Equivalence Number (REN) 
of this device is indicated on the Fax Expansion Kit. 

This product meets the applicable Industry Canada technical specifications. / Le présent matériel est 
conforme aux specifications techniques applicables d’Industrie Canada.

Notice: The Ringer Equivalence Number (REN) assigned to each terminal device provides an indication of the 
maximum number of terminals allowed to be connected to a telephone interface. The termination on an 
interface may consist of any combination of devices subject only to the requirement that the sum of the 
Ringer Equivalence Number of all the devices does not exceed five (5.0). / L’indice d’équivalence de la sonnerie 
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(IES) sert à indiquer le nombre maximal de terminaux qui peuvent être raccordés à une interface 
téléphonique. La terminaison d’une interface peut consister en une combinaison quelconque de dispositifs, à 
la seule condition que la somme d’indices d’équivalence de la sonnerie de tous les dispositifs n’excède pas 
cinq.

The standard connecting arrangement code (telephone jack type) for equipment with direct connections to 
the telephone network is CA11A.

Japan Telecom Mark

A12-0022005
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