0 IMPORTANT:

Follow Steps 1 - 3 on the printer

hardware setup poster, then
continue with step 4 on the
following page.

/ Color LaserJet Pro MFP M476
Getting Started Guide

@D o+ FIEFIER EHTOEEE . 2 @ 4. nitial setup on the cONtrol PANel .........veeeeeeeeeeeeeeerreee 7
5. ﬁg_ﬂﬁgﬁﬂﬁ;ﬁﬁﬁgﬁ{:F _____________ 2 5. Select a connection method and prepare for
?“Z U:E ﬂi,’-f:h{ *ﬁju software installation ..........cceeeeeeeeeeeceeeeeeeeeeeeeeee 7
6. $EFHT A L.F;z fF """"""""""""""""""" 2 6. Locate or download the software installation files ....... 7
== )
P -7 3 7. INStaAll the SOFEWAIE...eeeeeeeeeeeeeeeeeeeee e eeeee e eeeene 8
8. RN T FTEN 8. Mobile and wireless printing
(IR wFldw B S -A13E ) o, 3 (dw and c6 models only - optional) ........cccceveeveevevenenne. 8
9.1% &8 1d B FHB{FRY HP eprint ( AJIE ) ......... 4 ?;zt :Ip HP ePr;ntt\na en;all (o.pttlonal) ......... t k ............ 9
. . Set up scan features for printers on a networ
10. AR % ERYITENHIG BTN EE (OPEIONAL) et e e eeeeese s eeeesee e eeeene 9
( E-Ilﬁ ) s 4 11. Set up fax (OPtioNal) c.cc.eeeeeeeeeeeeeeereeeeee e 10
TMIRERE (AJIE ) e 5 TrOUDLESNOOTING.eerveeeeeeeereeeeeeseeseeeeeeeeseeeseseseeassensenesees 1
LRz (3 6



a. EEFIER LRTNRIEE

REITENZE, FHAEMRN. REHNER ENRTEENTXERE:

EE
fus
FOARE
7 BARE" T, EEL TR
BRER: HESHRE RENSHERACHIILE,
TEE: Nt EERNEERERUNIARE.

MREZ R, EEHRENATEEX.

E}E WIE TEMERT” LYTE—TTNE, HPiRENTEREARE,

5] - ) R
@ﬂﬂi’ .....
: [2)3%: BMTEAEHERLES B 7 RENSIBHEE,

5. B IFE—MERL A HESRRRE

usB EIEEIFITEDM AT EM A

TE{EM A # B B2AY USB FE4E,

Windows

1. TE Windows (Windows 8, 8.1 Ef RT&4M) dh, REMMHEZ
BB/ USB a4, MREETRA MEEKT,
RBEE, RESREENEOEEBRY,

2. MEPUT “HEIS THREZEMG
[_,'E T'zzaéé‘i")\#ﬁﬁl‘.l W “fEF USB FRATE R ILTT

l_Jo

&

Mac
1. ilj]‘;ﬁ Mac, FERERRHE 2 gifER USB B4 ERIHEMANIT

2. MEWMIT “HEIETHRGLZES"
\.

o B (UAR) MEEE )

S92 {ERERSZREL,

. ERRARASEFANAL. SHNAW, LFRRT

2. ENEAEHERE, B CRNE" -5 RE, MRS
Hp L MRS ORI, MEAAL, BEELS
W, REET, EoT P BN R R ER, 1P
fik=f: 192.168.0.1
BERE P i, BEE CFHEE P i .

3. BERGT CHES FRRETEE

E}«ii: ERRNAHRE, &F EENEHTER" &,

\.

\
(V) NEXERMEEE (R nw il dw RS )

1. EITENNLEZEZITS (Wi-Fi) WL, SEITENEFIER
ERf T @R,

2. Bfh k& XB, ARREM “XLIRBERS” , MNSSID
%U%Wiﬁi%i%lﬂ%%w, MBARFNHZMEZTR, WEAN

3. BREREMABFIDE ASEH “BE" B9,

= TEH R TR .,

5. FEITENUSHIEIRL, B8 & - mE, mEDS
P, MMAEEORT, MERIY, BEELL
B, REER, ERR P BN RERA SR, 1P
fitw=fl: 192.168.0.1

6. BMHENTITE, BAERG «HES THRE T
T BRUNENS RS RETITE, ERERT -
BRI .

E,]~§i: ERRURE, EF B NEHTERE"

Eal

i Ui

O FipicE IP ikt

BXRUNMFHNES P HILKIER, BSRTEN (BRERE)) ., N
11k J9 www.hp.com/support/colorjMFPM476,

(
]
[
i
i

6. B THRHFRZRNE
&) IMITEH CD 23

3 F Windows, TEFTENHLMIHAY (D LIREMARR M.
FF0SX, (D LMNRREFXMHFRZTEM Web TH XAV,

0 ZKiRAB

BXRITONRAENEZFAER, ESAITEIH (D £R/Y Install
Notes ( Z3RiiHE ) XM

L M Web T

58l www.hp.com/support/colorljMFPM476,
2. 1 Download Options ( TEiED ) T, #REE Drivers
(3RENFERE ) . Software & Firmware ( SREFFIEH )
3. MAIRAIZRZITEINES,
4. ERRERA,
5

. REERAMOREED, AT ESZH Download
(T#) &,



1. BRRHY

Windows RERRAR
1. gﬂﬂ]m CD NI EMN, ZBEEIM Web THEREZE

2. BUZREEFENRERAES, ABUHERESET
RERFNEEE, N OOHTRER, NRITONRERE
30 REARBEN, NN HEN LR 0 RENBHBEEN
SETUP.EXE BIX 4.

3. “KRE%EE REHANTRERBHRHE.
BINRENREBEITNENRRFENE R~ RAEI
BERYIR
BEEXRZRENRME, BRETEEXNREEE
%, "R, BE T—5 &H.

4. BBREELHRBRERG.

5. IBTEREELRN, SIREELRNNAER:

o (EF USB EBAIEIEERELLITEMN
o BT PGHITER

LJ& i M HTIERR, RNITENNRREESR E
# RS L EDERBOTEN .

6. (@E) WFMELRITEN, ERERETRERN,
Em“ﬁﬁﬂﬁﬁg"\“Hﬁﬂ@?ﬂ#ﬁ%"m“ﬂ
HERMEXHREAS” REEEMAEINEE, XREEX
g —MRELN. BXFAGR, B8R “HINE

\ ERFTENNIRBAHEINEE”

OSXTEMRAR A

1. RBEM Web TERIBHE L3 .dmg X5,

2. MUREBFRNERERAES, ABUERIESETRR

REFRERSR,

3. “REEL” BEFANBELRENRE,
EWTIERE, MEERE “RE” R,
BERTREEXTE, 8% “AEX” BH., B#HH
MNREL, SREZENAYG, REEEH

4. BRBREEIRBRENRY,

5. EREWRMHTIRLERE, £/ HP Utility @B FEEITED

\ Wik,

OSXEARARZRK

ERRENNITENINEERNER, BAE1T D EZMN

hp.com &Y HP %ﬁﬁ:ﬂﬁ%?ﬂ# uam{TL,lTiEﬁ

1. BITENNEZRT BN NS,

2. M “EGRIFEE" R, BE “ITEMNMSHAEN" , AR
BEXTRNMSEE, BitiEMmaze, HHERRNER

\ WBE “AirPrint” 8§ “HP 3TEDHL” .

~

Readiris Pro for HP A

THltRBHREUEBEEMIMWINEE, BIFXZZRIRA (0CR)
. ELZEPHHE, BEANERDR “BESEL” —I, A
[Gi%EE “Web Z3F” ATEH UM,

EM Web TEZRME, BHID
www.hp.com/support/colorliMFPMA76, $AREMKIRIERE
Drivers ( 3XEI72F ) . Software & Firmware ( Z{&FI1EH ) ,

\.

@5 8. BEIMFALZLITED (INBR nwHl dw BI'S - ] ik )

%M?MEJZEFWEEH@EGHED, BEIZRE 5STNNEEEIR — 1%
Apple i0S 32 (AirPrint): HASITENNE, ?&FEE BRIE" B
W, @RIEE “TED” | ZANJTEDHL, “FTED

H'FEHEDH'JIE RIFE

KﬁmAMmm£§(44jEmﬁm)
B R, ROUEIR <HTEN” | ATEIANL.  “HTEN” .

%Elﬁ%m%ik Google Play ﬁr—Tﬁ? “HP Print Service & [N FE
¥o

KmmAMmm£§(43jEﬁﬁm)

M Google Play EET
& “HPePrint” R FATER.

Windows Phone: M Windows RIF & [E & “HP AiO Remote” RF3
FEIEN
o ¥ T MRIBIDITED

TﬁEE S ENFTENEIA ( 3% FLAth !
ePrln% é , 1aH ?]ﬁ%h_lﬁﬁjﬁlﬂ «H EI
Pigm) i KEDHIJ -,

e
[=] i s

HP Wireless Direct

i@id HP Wireless Direct, FBIif 5B TR aIR & HIZITENEI X1 HP
Wireless Direct BY3TEN#L, 7B EZEIMLEZTL Internet,

F'Fﬂ HP Wireless Direct
) T‘HEDM?:%UE’I‘&J: Eﬁ! Tk

Wireless Direct”

IR, OXER “HP

2. KXEM “FI?E" “J:F"
3. BEHAREITH, mﬁ‘i"”’éﬁ!ﬂ “REW” . “H” . L TR
HIE{T A, f#

il i:wmmm@ahaﬁ Eﬁ:ﬁl& TiE
REITED, BRAER “f L AN

() ﬁ?&%éﬁﬂEﬂ%ﬂ%é&lﬁﬁH’]ﬁ!ﬁEE,
www.hp.com/go/wirelessprinting,

lﬁlﬁl_.l




Epa o I BB H 7 BR{FAY HP ePrint (3% )

fEFEIT BB FHMERY HP ePrint FTENXE RABME AR FHHIRE (BEETNTER—RNK LIRS ) XL FXEENB FEMEIER
EEN AV F R AN A

(5 BB B F B AY HP ePrint, FTEMHLA MR TIXLEEK: I3 HP Web BR 55
FTENML 6 0 12 B 25 5 o 4% M 4& H I35 18] Internet, 1. %HEDTLH?E%UEWiH’\JI}?ﬂ%q;E, 2 “Wel:;jﬁ%" i’fiiﬂo?k
WIS IS I 2. Bt “BE Web BRS” ## EHEMNIS B web BRSS, AR
gﬁmﬁf A= HP Web BRe%, 3 BITEILE LRI WP %%E%ﬁﬁﬁo ZISE IR STE HP Connected S HP 7= G BT

3. %iﬂ www.hpconnected.com BABIE HP ePrint i P H 52 I& & T

= 10. A% ERITEDHIR BRMMINGE ( ik )

ITENNES “PRBAEFabE” M “RRAMSEXEX” i, ARXEETEEENBFIREFHERXFZIEHRBFEEMSE LR ERAR,
TN EREANEES LMK, BEEXEED, ERERNUTER:
WF “TAMFBFHBEE” THEE, KM SMTP fRSZEBEFR, SMTP I ASHEMIIEREE, BXRUIER, ES5E FHH/Internet BRSIZHE
FEABIELKR, BERIZHE SMTP RSRBMMiEOS, RFTIE Internet HIBHE—TEIA, #lI0, BE “gmail smip [RE BB
#R” 3 “yahoo smtp lRFGZEI B FiAE,

WF “HAMEMSE R WEE, ﬁﬂﬂl&ﬁ?ﬁﬁ@éﬂﬁﬂﬂ’]ﬂ;l%)‘(#%, HHMEZ X REME LEE.

I_,‘ E: BXIZE “AERBEFHE 1 PR BImaE XX H'JE@!*EWJ BEEi «FEF'?BI_"'F]» , BkifiE
www.hp.com/support/colorliMFPM476 F{EF “HIMEIBFHpE" 3§ ¢ EI?“EIJIM%)Z#F;E WIEHTER,

A D
O 0SX
HP AR A CD ﬁA g[ I:I¥ e pul E—FI H‘ = ors —_ .
x ‘ v A B B E Dock £RY HP Utility El#R, FTF HP Utility, SEERE «
e DRGSR B, EERRRSH " RE, REWE HP tility,
WERFUEHEER e 7 i
E m;x@aauﬁ:mg" gugﬁn . 1. RREE R4 ETR, BE SR, ARER
z RBE “HP” | FRER, “FRIBRTHEES” . “HIEERTIE EIREN A7 .
3. f “HNEMFWMEREXE" WEED, 9T “HR B 2. KRPE “HM” ETF, “SPREBFHBEFREXME" 5
., BEEITH “ARERFBEEE" WHEE. & OEET R,
4. fE“1LFW” FEL, @A “BFEEBL” 1 “RRE 3. 1F “BFEELT XK, HSSETE.
B RRRE B, SRS PN NERIE. 4. % “SMTPRSEEE" KT, BSLETE,
5. T_ ngﬁgﬁﬂ[ EE, A “SMTPIRSE” #1 “Ix0 L ASHERTAEEEXEAROS,
[}& MR T AEEERE AR S, 5. IR SMTP RSEERMT HNWIEA ML XBTUE, W
6. WRAEF Google™ Gmail BT HMEMRSS, MEHIAEEAZ RS A BARIE" KERNORTR, ARRS PN
SEHE (SSL/TLS) iR, el ) . X
7. IR SMTP RS BERHTSMWIEALELZ BT ML, N 6. £ “RFHHEER" XGHEERTHFEER.
B CRTHEES SOk REE, ARBARS D 7. REMEEE, ARDE “REHNR" .

AL MBS X%

8. ?’E‘“imﬁﬁ nmELE, BMIANMERENEREIR, RARE 1. REBE “BRG” EHE. “ZE HHE, REE
ARIRAS X ELEBNS “RERIMEXHEX” EZTHREN “F” .

1. OREE “FHE” . “BE” . 2. BE Pl ®HRE, BRREET MAX4IGIE"
2. fRRE “HP" TRER, “ARIREX4R" [ BEfE,

° I~ a1 3. £ “RASXHRBE" TEL, BT “WE" B8,
s AR B & 4. & MAXEREE" Kot RSHATH, NRR:
4. fF “LFH” AEL, BN “RRER A CBEXH PIN 7RI R{E,

x" g%a%%FﬁguEﬁﬁXﬁﬁ 5. 7 “RMRE” XKW, ESHETE,
l_]_ .“ ” ° |§ = = “ = »
5. BEHEMSE R ERESEROREST B 6. MEMAER, MESE “REFML" .
AR AR AMRAR A Ban Aos
T “F—8$" , QIEES PIN NI EEE, \.
s.r“zﬁwﬁﬂ"ﬁﬁr BN Windows® AR B FER,
AREE “F—8"
7. 3L BB’ AEL, BRIADHEBERER, AR
£ XEand = FREMAXESNE, BETL “T—
8. f “4.%E” NEL, WAFMSEBENERER, ARS
F “GEH WL
9. BFE “EE” LEHES.
\_




] 1 RESE (Tik)

T ORITEMLAERNEE, WP EINER BEIMEIELR EER T pAREBGENE, BRITELELEEREENE, B
ARITEDL, EENAZAERERREXAER, 0E, T % “BA
=) iE: EOER/ R TEREE RIS S EEEITE BE" REHRE LANAMEAGRRE.

HLUBEM BOFBIE £, ERRERRER
gg%ﬂ%ﬁ%%ﬁﬁﬁﬁﬂmmLWﬁE!%D%Etm 1.%HWMEHEWiWIﬁ%¢,%M“E§"%E
1 ]

2. fXiEE “RARE" . “ERRELARE" .

3. REBRS EARBEREERERZE,

“BIRE" RE

1. %HEDME‘:'FEUEWJ:H’\JEE&%FF, B 88 VR

XiER “RHRE" . “BRRE" .

®F “RR/BH” .

W3 12 RS HIEE 24 B,
ERMBREBASRIIE, AREM “BE” B,
#®E BRI,

ERNRERANINBES, AREM “RE" R,
% “EREE"

. ERMERBANERES, AREM “BE” &H.
E%E:ﬁﬁ%%?ﬂ@ﬁ?&??ﬁo

LN A WN

O UN{aiEE B IE N E L EE 3L 2

1. MEBEHROERTEL, 3 A - p—
2. WEEBLAETEENENNRES ARHEE 10- EROARMARIEAAIE, MR R R
RO R EIITENHL ERORBIELR O S, BRANTENEE DSENRHRER, BRM o 1R
3. BITENHBEM RIS S E TN LNEEEO RS  LTASSRBREANRE,
1 FHORRIE IR, ) i#: EREBRSTES 0 VFH,

0 TRRFMER!

BREXEENEMAZE, MRHMNEAX EEGMNITE
NEEEE, B2 (BPEE) , MikA
www.hp.com/support/colorljMFPM476,
BXREITENN B E AWM IEENH S BIENEZHHBIFD
MEAFERIEE, BSRTEN 0 LB (BPEE) .

=
EE

oﬁ@&&?%ﬁﬁﬁ?ﬂﬁmﬂﬂ

HP ITENHL E AERE AR BIFRSMIRT. WFHF
FBIEIALE (40 DSL/ADSL, PBX. ISDNEE FolP) , AITENHLE
B 1% ELAY 7 55 75 B3 F VR R i S ol A 1 2%

. RIBEIEATINAR, FTENATEHIEEMEHZNT
BTS5MERFRS&EGIRMUEHRS S SHEHIERKR
BRE, BSBIELATFRANAIMMMIZESNRE.
iE: NERKERIENIMERIFREREN TR PBX BBiE
AARERBEX NN, S ERNESBILITITEIN
FESURHIREE




Al b= HERR

RAPiE@

i(éﬁ\ll\%’}:t')}aﬁi)) RERTENERMBEHIRGES. AETE
e

1. 3hia) www.hp.com/support/colorjMFPM476,

2. B Manuals (F#1) .

i_ljtg Windows, ELZREFRMGHE, & (BPEE) EHE
T

o

Wlndows XP. Windows Vlsta # Windows® 7:

BF FET, RREEE - &F‘ o “FiE8RFE" . “HP” . HP
HEDHI.HEZH‘J)‘(FF?& “¥8h”

Windows® 8:

T “HR” BEL, aBBRER
E& “FTERNA" , BEABITH

EEEHEHR

1. MWTEMNEZEFER LENERES, Bt 988" R,
2. RZE “BRB” RBEAHTHE.

3. % “LaserJet BHR” .
4

®E AN EER" .

BEN=AXE, £
NERNERE, AR

B
1=

k.

¥52 il T 4 4% D
SMITENIEHER LA BB 7 RESABEED.

(@)

HitiZIF3E R

BXRZETEONRFMAER, B 40,

BAHP WITENNMI = A AIEER), Ehin
www.h m r lorljMFPMA476:

fRIR B
BHSRECEIRAB
THRAERR
AR FFLIR
BEHFAEHNEERSR
BITENEIR

T B (AR ) REEE

- BIAITEINERRKEAENBAEREFRIINSERA,
- BIARSKIFEOENERI SR,
- BIATEN EREITHEDRER,
- BT ping M4, MXMEERE:
Windows: EBE “Fig” > “iaf7” . #Aomd, BRE

1% Enter, {K)RBEA ping, =18, FTEN#L 1P iflﬂijt REIR
Enter, IP k= #I: 192.168.0.1

0SX: ITF “MEFEZAIR" , AIRTE Ping BEHEREEA IP
ik, ¥ Enter, IPMltRGI: 192.168.0.1

- MRBARTERE, WRERNBETER,
. %Egggfgﬂﬂiﬁﬁ WEREMRBDITENN, REEMQERR

\.

(1) %é)iéﬁi’iﬁ ({RBR dw #l c6 BUE - T
e

gikzéi’:ﬁﬁlﬂ%%ﬂo EEMKBEL, TENTEEREET
ﬁﬁmkﬂEﬂM%ﬂ?EéﬂﬁHﬂ%&ﬂEﬁFﬂ)EEE EERARTLEFR

Ho

ﬁﬁmAHEDMT'%é%W%E'J%m,BEIWO WFASHMLE, FTED
E’)ﬁ )\%E)\ﬁ (FLIRMEE ) MBS HSTE 30 K (100

fIAT EA LB ITENRNER,
AT EN SITEINEERIE — T &M%,
I F Mac, FRIAToLk S H 882 5F Bonjour,
ERMELIEHE,
Mﬁ'%ﬁvﬁﬁiﬂlﬂ
1. WHENEHERENERED, Bt 988" L IRHE,

2. fKXikE “BEISEH” . “ETELEUR” .

O RS
fRIA LD ERE

I\ RIELE RTINS EIEE Y R0 5% EREL.

W FIMERIFREMIES, WIARBIEZERITENEEmAR
& IRAS5KIES.
?@%ggg%ﬁlﬁﬂﬂ@ﬂ?&saﬁﬁﬂ%’fﬁﬁ‘ﬁ?&ﬁ&, NEZERE

WFIPEERS, NITEIHEHRIER LN “ERRERE”
PR EEEH XA “UFRRL” .

iﬁl»kﬂ'ﬂlﬂl.ﬁﬁlﬁ
EEARIELQH
FTENHLAY “RIE
.

MRS I ESHARLE
HEMEEHE NREIRLE
TN EE AR RBER GRS LRNEE,

B EEHRE" REEERN “R(V.17)" F “18(V.29)" AR
RRIEEEREND,

miTEHIZE AR
1. WHENEHER ENERES, B 928" IR,
2. fREE “BEZH . ETEENE” .

RS R AR MAYE
RIREOXE " IREAHL
pay )

IHMHXI




4. Initial setup on the control panel

After turning on the printer, wait for it to initialize. To navigate the touchscreen control panel, use touch, swipe, and scroll gestures.
Follow the prompts on the control panel to configure these settings:

e Language
e Location
e Default Settings

Under Default Settings select one of these options:
¢ Self-managed: Optimized default settings for a guided experience on setups, configurations, and updates.
¢ IT-managed: Optimized default settings for fleet manageability with enhanced security.

Settings are fully customizable after initial setup.
@ H NOTE: Select Print Information Page to print a page that instructs how to change the default settings.

H NOTE: Touch the Help ? button on the printer control panel to access help topics.

5. Select a connection method and prepare for software installation
) )

((T)) Built-in wireless network connection

USB connection directly between the
printer and the computer

Use an A-to-B type USB cable. (dw and c6 models only)
. 1. To connect the printer to a wireless (Wi-Fi) network, on the

Windows printer control panel, touch the Wireless ¢ button.

1. For Windows, except Windows 8, 8.1, or RT, do not connect the 2. Touch Wireless Menu, and then touch Wireless Setup Wizard.
USB cable before installing the software. If the cable is already Select the network name from the SSID list, or enter the network
connected, disconnect it before continuing. The insta}latiqn name if it is not listed.
process prompts to connect the cable at the appropriate time. 3. Use the keyboard to enter the passphrase, and then touch the OK

2. Continue with “Locate or download the software installation files.” button.

E} NOTE: During software installation, select the option to “Directly 4. Wait while the printer establishes a network connection.
connect this computer using a USB cable.” 5. Onthe printer control panel, touch the Network = button.

If an IP address is listed, the network connection has been

Mac established. If not, wait a few more minutes and try again. Note

1. For Mac, connect the USB cable between the computer and the the IP aqdress for use during software installation. Example IP
printer before installing the software. address: 192.168.0.1 . o

2. Continue with “Locate or download the software installation files.” 6. To print from a computer, Eontlnge with “Locate or download the

software installation files.” To print from a phone or tablet only,
k continue with “Mobile and wireless printing.”
N Ii,] NOTE: During software installation, select the option to “Connect

.= Wired (Ethernet) network connection \ through anetwork.

22 Use astandard network cable.

1. Connect the network cable to the printer and to the network. Wait
a few minutes for the printer to acquire a network address.

2. Onthe printer control panel, touch the Network s button. If an IP
address is listed, the network connection has been established. If
not, wait a few more minutes and try again. Note the IP address for
use during software installation. Example IP address: 192.168.0.1
To manually configure the IP address, see “Manually configure the
IP address.”

3. Continue with “Locate or download the software installation files.”

© Manually configure the IP address

See the printer User Guide for information on how to manually
configure the IP address www.hp.com/support/colorliMFPM476.

Ii} NOTE: During software installation, select the option to “Connect
through a network.”

6. Locate or download the software installation files

@ Install from the printer CD Download from the Web

For Windows, the software installation files are provided on the CD that 1. Go to www.hp.com/support/colorliMFPM476.

came with the printer. 2. Under Download options, click Drivers, and then click Software &
For 0S X, the installer file on the CD includes a link to download the files from Firmware.

the Web. 3. Select the printer model from the list.

(O =

. Select the operating system.
© Install Notes . Determine which software option to use, and then click the Download
button next to it.
For more details about the software for the printer, see the Install Notes
file on the printer CD.



7. Install the software

N\

Windows full solution

1. Insert the printer CD into the computer, or launch the software
installation file downloaded from the Web.

2. The software installer detects the language of the operating
system, and then it displays the main menu of the installation
program in the same language. When installing from the CD, if
the installer program does not start after 30 seconds, browse the
CD drive on the computer and launch the file named SETUP.EXE.

3. The Software Selection screen details the software to be
installed.
¢ The recommended software installation includes the print
driver and software for all available printer features.
¢ To customize the software installed, click the Customizable
software selections link. When finished, click the Next button.
4. Follow the on-screen instructions to install the software.
5.  When prompted to select a connection type, select the
appropriate option for the type of connection:
e Directly connect this computer using a USB cable
... ® Connect through a network
Ii} NOTE: When connecting through a network, the easiest way to
detect the printer is to select Automatically find my printer on
the network.
6. (Optional) For printers on a network, at the end of the software
installation process, set up fax and scan features by using the
Fax Setup Wizard, Scan to E-mail Wizard, and the Scan to
Network Folder Wizard. This is a convenient way to configure
these features. See “Set up scan features for printers on a

k network” for more information.

N\

0S X full solution
1. Launch the software installation .dmg file that you downloaded
from the Web.

2. The software installer detects the language of the operating
system, and then it displays the main menu of the installation
program in the same language.

3. TheInstallation Options screen details the software to be
installed.
¢ For a standard installation, click the Install button now.
¢ For a custom installation, click the Customize button. On the

screen that opens, select the components to install, and then
click the Install button.

4. Follow the on-screen instructions to install the software.

5. Atthe end of the software installation process, use the HP Utility

k Setup Assistant to configure printer options.

N\

0S X basic installation

To install basic print and fax drivers without running the HP full solu-

tion software from CD or hp.com download, follow these steps:

1. Connect the printer to the computer or network.

2. From System Preferences, click Printers and Scanners, then the
plus button on the bottom left, and select M476 using the driver

k named either AirPrint or HP Printer.

Readiris Pro for HP )

Download this free software to enable extra scanning features,
including Optical Character Recognition (OCR). During software
installation, click the More Options item in the left pane, and then
select Web Support to download this software.

To download the software from the Web, go to www.hp.com/support/
colorljMFPM476, select Drivers, and then click Software & Firmware.

@5 8. Mobile and wireless printing (dw and ¢c6 models only - optional)

To print from a phone or tablet, connect the device to the same wireless
network
as the printer.

Apple i0S devices (AirPrint): Open the item to print, and select the Action
icon.
Select Print, select the printer, and then select Print.

Newer Android devices (4.4 or newer): Open the item to print, and select the
Menu button. Select Print, select the printer, and select Print.

Some devices require downloading the HP Print Service plugin app from the
Google Play store.

Older Android Devices (4.3 or older): Download the HP ePrint app from the
Google Play store.

Windows Phone: Download the HP Ai0O Remote app from the Windows Store.

© Learn More About Mobile Printing

To learn more about other mobile printing
options, including additional ePrint solutions,
scan the QR code, or see the “Mobile printing”
section of the user guide.

HP Wireless Direct

HP Wireless Direct enables close-proximity printing from a wireless mobile
device directly to an HP Wireless Direct-enabled printer without requiring a
connection to a network or the Internet.

Enable HP Wireless Direct

1. Onthe printer control panel, touch the Wireless ¢ button. Touch
Wireless Menu, and then touch Wireless Direct.

2. Touch On/Off, and then touch On.

3. For secure printing, touch Security, and then touch On. Note the
passphrase that displays. Use this passphrase to allow access to the
mobli1l% c#evices. To allow unsecured printing, touch Security, and then
touc .

© For more information on wireless printing and wireless setup, go to
www.hp.com/go/wirelessprinting.




?3 9. Set up HP ePrint via email (optional)

Use HP ePrint via email to print documents by sending them as an email attachment to the printer’s email address from any email enabled device, even from
devices that are not on the same network.

To use HP ePrint via email, the printer must meet these requirements:

The printer must be connected to a wired or wireless network and
have Internet access.

HP Web Services must be enabled on the printer, and the printer must

be registered with HP Connected.

Enable HP Web Services

From the Home screen on the printer control panel, touch the Web
Services @ button.

Touch the Enable Web Services button. The printer enables Web
Services, and then prints an information page. The information page
contains a printer code necessary to register the HP printer at HP
Connected.

Go to www.hpconnected.com to create an HP ePrint account and
complete the setup process.

I\

10. Set up scan features for printers on a network (optional)

The printer includes Scan to E-mail and Scan to Network Folder features that scan files and send them as an email attachment or save them in a folder on
the network. The printer must be connected to a wired or wireless network. To configure these options, first obtain the following information:

For the Scan to Email feature, obtain the SMTP server name, SMTP port number, and authentication information. Contact the email/Internet service
provider or system administrator for this information. SMTP server names and port names are typically easy to find by doing an Internet search. For
example, search for terms like “gmail smtp server name” or “yahoo smtp server name.”

For the Scan to Network Folder feature, confirm that a shared network folder with proper permissions is set up, and know the path to that folder on the

|
l—‘ search usmg kexwords ‘scan to email” or “scan to network folder.”

network.

NOTE: For more help on setting up Scan to Email and Scan to Network Folder, see the User Guide, or go to www.hp.com/support/colorliMFPMA476 and

Windows

Some HP products include driver installation from a software CD. At
the end of this installation is an option to Setup Scan to Folder and
Email. The setup wizards include the options for basic configuration.
Scan to Email Setup Wizard

1. Click Start, and then click Programs.

2. Click HP, click the name of the product, and then click Scan to
E-mail Wizard.

3. Inthe Outgoing Email Profiles dialog, click the New button.
The Scan to Email Setup dialog opens.

4. Onthe 1. Start page, enter the Email Address and Display Name,

and then click Next. Creating a security PIN is optional.

5. Onthe 2. Authenticate page, enter the SMTP Server and Port
Number.

I_,] NOTE: In most cases, the default port number does not need to
be changed.

6. If you are using Google™ Gmail for email service, select the
Always use secure connection (SSL/TLS) check box.

7. |f the SMTP server requires authentication to send an email,
select the Email Log-in Authentication check box, and then
enter the user ID and password. Click Next.

8. Onthe 4. Finish page, verify all the settings are correct, and click
Finish.

Scan to Network Folder Setup Wizard

1. Click Start, and then click Programs.

2. Click HP, click the name of the product, and then click Scan to
Network Folder Wizard.

3. Inthe Network Folder Profiles dialog, click the New button.

The Scan to Network Folder Setup dialog opens.

4. Onthe 1. Start page, enter the Display Name and Destination
Folder, and then click Next.

TIP: Click the Browse button to locate the folder.

5. To create a shortcut to the network folder on the computer
desktop, select the Create a Desktop shortcut to the network
folder check box, and click Next. Creating a security PIN is
optional.

6. Onthe 2. Authenticate page, enter the Windows® User name and
Password, and click Next.

7. Onthe 3. Configure page, make sure that the default scan
settings are correct, and then enter a filename prefix in the
Filename Prefix field, and click Next.

8. Onthe 4. Finish page, verify all the settings are correct, and click
Save and Test.

k9. Click Finish to complete the configuration.

k6. Review all the information, and then click Save and Test.

0S X )

Open the HP Utility by clicking the HP Utility icon on the Dock, or click
the Go menu, and then double-click HP Utility.

Scan to Email

1. Click the System tab, then click the Administration link, and set
the Scan to Email option to On.

2. Click the Scan tab, then click the Outgoing E-mail Profiles link,
and click the New button.

3. Inthe E-mail Address area, fill in the required fields.
4. Inthe SMTP Server Settings area, fill in the required fields.

l_] NOTE: In most cases, the default port number does not need to
be changed.

5. If the SMTP server requires authentication to send an email, fill in
the required fields in the SMTP Authentication area. Creating a
security PIN is optional.

6. Configure email preferences in the E-mail Message Preferences
area.

7. Review all the information, and then click Save and Test.

Scan to Network Folder

1. Click the System tab, then click the Administration link, and set
the Scan to Network Folder option to On.

2. Click the Scan tab, make sure the Network Folder Setup link is
highlighted.

3. Onthe Network Folder Configuration page, click the New
button.

4. Inthe Network Folder Configuration area, fill in the required
fields. Creating a security PIN is optional.

5. Inthe Scan Settings area, fill in the required fields.




gf] 11. Set up fax (optional)

111

Connect the printer

The printer is an analog device. HP recommends using the
printer on a dedicated analog telephone line.

Ii,] NOTE: Some countries/regions might require an adapter for

the phone cord that came with the printer.

Connect the phone cord that came with the printer to the Fax ®
port on the printer and to the telephone jack on the wall.

© How do | connect an answering machine or
extension phone?

1. Remove the plug from the phone port{ 3.

2. Disconnect the answering machine phone cord from the
phone jack, and then connect it to the phone port{ jon
the printer.

3. Connect the phone cord that came with the printer to the fax
port ® on the printer and to the telephone jack on the wall.

© How do I set up HP printers in digital phone

environments?

HP printers are designed specifically for use with traditional analog
phone services. For a digital phone environment (such as DSL/
ADSL, PBX, ISDN, or FolP), digital-to-analog filters or converters
might be necessary when setting up the printer for fax.

Note: Depending on the phone company, the printer might not be
compatible with all digital service lines or providers, in all digital
environments, or with all digital-to-analog converters. Contact the
phone company to determine which setup options are best.

Note: When setting up ring pattern detection in a PBX phone
system that has different ring patterns for internal and external
calls, make sure to dial the printer fax number using an external
number for recording the ring pattern.

10

11.2

Configure the printer

Configuring the fax time, date, and header settings is required to

use the fax feature. The easiest method is to use the Fax Set-Up

Utility. Alternately, configure these and other basic fax settings

in the Basic Setup menu.

Fax Set-Up Utility

1. From the Home screen on the printer control panel, touch
the Setup X button.

2. Select Fax Setup, and then select Fax Set-Up Utility.

3. Follow the on-screen prompts to configure the essential
fax settings.

Basic Setup menu

1. From the Home screen on the printer control panel, touch

the Setup A button.

Select Fax Setup, and then select Basic Setup.

Select Time/Date.

Select the 12-hour clock or 24-hour clock.

Use the keypad to enter the current time, and then touch

the OK button.

Select the date format.

7. Use the keypad to enter the current date, and then touch
the OK button.

8. Select Fax Header.

9. Use the keypad to enter the fax number, and then touch the
OK button.

Ii} NOTE: The maximum number of characters for the fax
number is 20.

10. Use the keypad to enter your company name or header, and
then touch the OK button.
To enter special characters that are not on the standard
keypad, touch the @#$ button to open a keypad that
contains special characters.

Ii} NOTE: The maximum number of characters for the fax
header is 40.

uihwN
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© Learn more!

For more information about other ways to send faxes,

such as scheduling a fax to be sent later or sending faxes
from a computer, see the user guide
www.hp.com/support/colorljMFPM476.

For information about configuring the printer as a stand-
alone fax machine, or for use with an answering machine or
extension phone, see the user guide on the printer CD.



Troubleshooting

User guide

The user guide includes printer usage and troubleshooting information. It
is available on the printer CD and on the Web:

1. Go to www.hp.com/support/colorljIMFPM476.
2. Click Manuals.

For Windows, the user guide is copied to the computer during the
recommended software installation.

Windows® XP, Windows Vista®, and Windows" 7:
Click Start, select Programs or All Programs, select HP, select the
folder for the HP printer, and then select Help.

Windows® 8:

On the Start screen, right-click an empty area on the screen, click All
Apps on the app bar, click the icon with the printer’'s name, and then
select Help.

Check for firmware updates

1. Fromthe Home screen on the printer control panel, touch the Setup
X button.

2. Scroll to and open the Service menu.

3. Select LaserJet Update.

4. Select Check for Updates Now.

\.

Control panel help

Touch the Help ? button on the printer control panel to access help
topics.

Additional support resources

For HP’s all-inclusive help for the printer, go to
www.hp.com/support/colorlj]MFPM476:

Solve problems

Find advanced configuration instructions
Download software updates

Join support forums

Find warranty and regulatory information
Mobile printing resources

=

22 Wired (Ethernet) network connection

¢ Verify that the printer is attached to the correct network port using a
cable of the correct length.

Verify the lights next to the network port are lit.

Verify the print driver is installed on the computer.

Test the network connection by pinging the network:

Windows: Click Start > Run. Type cmd, and press Enter. Type
ping, type a space, type the printer IP address, and then press
Enter. Example IP address: 192.168.0.1

0S X: Open the Network Utility, and type the IP address in the ping
pane. Press Enter. Example IP address: 192.168.0.1

If the window displays round-trip times, the network is working.

If the ping does not work, try restarting the printer and recheck all of
the connection steps.

\.

((T)) Wireless network connection
(dw and c6 models only - optional)

Verify that the network cable is not connected. The printer cannot
connect to a wireless network when a network cable is connected.

Verify that the printer and wireless router are turned on and have
power. Also make sure the wireless switch is turned on.

Verify that the printer is within the range of the wireless network.
For most networks, the printer must be within 30 m (100 ft) of the
wireless access point (wireless router).

Verify the print driver is installed on the computer.

Verify that the computer and printer connect to the same wireless
network.

For Mac, verify that the wireless router supports Bonjour.
Restart the wireless router.

Perform the wireless diagnostic test

1. Fromthe Home screen on the printer control panel, touch the
Setup button.
2. Select Self Diagnostics, and then select Run Wireless Test.

Q Fax troubleshooting

Verify the physical connection

Verify that the phone cord is connected to the fax LY, port on the
back of the printer and to the wall jack.

For an extension phone or other additional device, verify the phone
cord is connected to the telephone 3 port on the back of the printer
and to the device.

If outgoing phone calls fail because no dial tone is detected or the
line is busy, connect to a different phone line.

For Fax over IP service, reduce the fax speed and turn off Error
Correction Mode from the Fax Settings menu on the printer control
panel.

Verify the printer fax settings

¢ To use a voice-mail service from the phone company or service
provider, make sure that the printer Rings to Answer setting is set to
be fewer rings than the telephone answering machine.

If multiple phone numbers are assigned to the same physical phone
line and the line is shared by multiple devices, make sure that the
printer is set to the correct distinctive ring setting. Use a settingin
which the printer answers faxes and ignores other ring types.

Configuring the Fax Speed setting to Medium (V.17) or Slow (V.29)
can also improve your ability to send a fax.

Perform the fax diagnostic test

1. From the Home screen on the printer control panel, touch the
Setup button.
2. Select Self Diagnostics, and then select Run Fax Test.

N
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Reproduction, adaptation or translation without prior written permission
is prohibited, except as allowed under the copyright laws.

The information contained herein is subject to change without notice.

The only warranties for HP products and services are set forth in the
express warranty statements accompanying such products and services.
Nothing herein should be construed as constituting an additional
warranty. HP shall not be liable for technical or editorial errors or
omissions contained herein.

Trademark Credits
Windows® is a U.S. registered trademark of Microsoft Corporation.

Reproduction, adaptation or translation without prior written permission
is prohibited, except as allowed under the copyright laws.

The information contained herein is subject to change without notice.

The only warranties for HP products and services are set forth in the
express warranty statements accompanying such products and services.
Nothing herein should be construed as constituting an additional
warranty. HP shall not be liable for technical or editorial errors or
omissions contained herein.

Trademark Credits
Windows® is a U.S. registered trademark of Microsoft Corporation.

FCC Regulations

This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to Part 15 of the FCC rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates,
uses, and can radiate radio-frequency energy. If this equipment is not
installed and used in accordance with the instructions, it may cause
harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on,
correct the interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.
¢ Increase separation between equipment and receiver.

¢ Connect equipment to an outlet on a circuit different from that to
which the receiver is located.

Consult your dealer or an experienced radio/TV technician.

Any changes or modifications to the product that are not expressly
approved by HP could void the user’s authority to operate this
equipment. Use of a shielded interface cable is required to comply

with the Class B limits of Part 15 of FCC rules. For more regulatory
information, see the electronic user guide. Hewlett-Packard shall not be
liable for any direct, indirect, incidental, consequential, or other damage
alleged in connection with the furnishing or use of this information.






