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Go to www.hp.com/support and download the latest firmware version 
for your printer. Update the firmware on your printer. Refer to the printer 
documentation for instructions. After the latest firmware is installed  
successfully, go to Step 2.

Turn the printer off, and then unplug the power cord and network cables.

Remove the formatter from the printer, or locate the formatter and  
remove the access cover.  The formatter location, appearance, access  
covers, and removal procedures might vary depending on printer.  
If needed, refer to the product support page for your printer at  
www.hp.com/support for help.

If the optional hard-disk drive (HDD) is installed (as shown above), remove 
it. If the HDD is not installed, skip this step. If needed, refer to the product 
support page for your product at www.hp.com/support for HDD removal 
instructions.
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Locate the correct connector on the formatter. The outline of a
white square the same size as the TPM is printed on the formatter and 
surrounds the connector and a hole in the formatter. NOTE: The letters 
AUX might not appear on some older boards. The location of the  
connector on your formatter might be different from the location shown.

Hold the TPM by the edges as shown and align the connector on the  
TPM with the connector on the formatter. Gently position the TPM on  
the connector on the formatter. Apply slow, steady, downward pressure.  
You will hear a click when the connectors are fully engaged.

Reinstall the formatter into the printer or reinstall the formatter access 
cover. NOTE: It is recommended to secure the formatter with a Kensing-
ton Lock. The formatter location, appearance, access covers, and reinstal-
lation procedures might vary depending on printer. If needed, refer to the 
product support page for your printer at www.hp.com/support for help.

If the optional hard-disk drive (HDD) was not removed, skip this step.  
If the HDD was removed, reinstall it. If needed, refer to the product  
support page for your product at www.hp.com/support for HDD  
installation instructions.
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After the printer has initialized, print a configuration page.  
Refer to the printer documentation for instructions. Look under  
the Installed Personalities and Options heading on this page and  
verify that HP Printer Trusted Platform Module: Enabled is listed.  
For additional TPM user information and troubleshooting, go to  
www.hp.com/support/Trusted_Platform_Module_Accessory.
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