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0 IMPORTANT:

Follow Steps 1 - 3 on
the printer hardware setup

Getting Started Guide

www.hp.com/support/licp1020series

I:l www.register.hp.com
-

4. Select a connection method and prepare
for software installation

poster, then continue
with Step 4 to the right.

Color Laseret Pra CP1020 [
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Windows

Mac

software.

USB connection directly between the
printer and the computer
Use an A-to-B type USB cable.

1. For Windows 7 or lower, do not connect the USB cable before installing the software. The
installation process prompts to connect the cable at the appropriate time. If the cable is
A already connected, restart the printer when installation prompts to connect the cable.

2. Continue with “5. Locate or download the software installation files.”

[_} NOTE: During software installation, select the option to Configure to print using USB.

1.  Connect the USB cable between the computer and the printer before installing the

C. Continue with “5. Locate or download the software installation files.”

~N

~N

.2 Wired (Ethernet) network connection
== (cP1025nw model only)

Use a standard network cable.

1. Connect the network cable to the printer and to the network. Wait a few
minutes for the printer to acquire a network address.

2. Print a Network Configuration Page to identify the printer IP address. On
the control panel, press and hold the Cancel X button until the ready light
starts to blink, and then release the button. The test page prints. Note
the IP address for use during software installation. Example IP address:
192.168.0.1

To manually configure the IP address, see “Manually configure the IP
address.”

3. Continue with “5. Locate or download the software installation files.”

E}‘ NOTE: During software installation, select the option to Configure to
print over the Network.

.
O Manually configure the IP address

For information on how to manually configure the IP address, see the printer

User Guide www.hp.com/support/ljcp1020series.

\

((T)) Built-in wireless network connection

(CP1025nw model only)

To connect the printer to a wireless (Wi-Fi) network, make sure that
the printer, access point, and computer are all turned on, and that the
computer is connected to the wireless network.

A USB cable will be required.
Disconnect any USB or Ethernet cable that is connected to the printer.

To print from a computer, continue to “5. Locate or download the
software installation files.” To print from a phone or tablet only,
continue with “7. Mobile and wireless printing (optional).”

NOTE: During software installation, select the option to Configure to print
over the Wireless Network.

CE914-90921



5. Locate or download the software installation files

[ Method 1: Download from HP Easy Start

1. Goto123.hp.com/laserjet, and click Download.

Follow the onscreen instructions and prompts to save the file to the computer.
Launch the software file from the folder where the file was saved, and continue
with “6. Install the software.”

wnN

C.—l Method 2: Download from product support Web site
Go to www.hp.com/support/ljcp1020series.

Select software and drivers.

Download the software for your printer model and operating system.

Launch the installation file by clicking on the .exe or .zip file as necessary.

pWN=

@ Method 3: Install from the printer CD

For Windows, the software installation files are provided on the CD that came with the
printer.

For 0S X, the installer file on the CD includes a link to download the files from the Web.

1. Insert the printer CD into the computer.
2. Continue with “6. Install the software.”

6. Install the software

~N

Windows full solution

1. Insert the printer CD into the computer, or launch the software
installation file downloaded from the Web.

2. The software installer detects the language of the operating system, and
then it displays the main menu of the installation program in the same
language. When installing from the CD, if the installer program does not
start after 30 seconds, browse the CD drive on the computer and launch
the file named SETUP.EXE.

3. When prompted to select a connection type, select the appropriate option
for the type of connection:
¢ Configure to print using USB
¢ Configure to print over the Network
¢ Configure to print over the Wireless Network

4. Follow the on-screen instructions to install the software.

\

0S X full solution
1. Launch the software installation .dmg file that you downloaded from
the Web.

2. The software installer detects the language of the operating system,
and then it displays the main menu of the installation program in the
same language.

3. Select the software you would like to install.

4. Follow the on-screen instructions to install the software.

0S X basic installation

To install basic print drivers without running the HP full solution
software from CD or hp.com download, follow these steps:

1. Connect the printer to the computer or network.

2. From System Preferences, click Printers and Scanners, then the plus
button on the bottom left, and select CP1025 using the driver named
either AirPrint or HP Printer.

\

7. @5 Mobile and wireless printing (optional)

7.7 Connect the device to the wireless network

To print from a phone or tablet, connect the device to the same wireless network as
the printer.

Apple i0S devices (AirPrint): Open the item to print, and select the Action icon. Select
Print, select the printer, and then select Print.

Newer Android devices (4.4 or newer): Open the item to print, and select the Menu
button. Select Print, select the printer, and select Print.

Some devices require downloading the HP Print Service plugin app from the Google
Play store.

Older Android Devices (4.3 or older): Download the HP ePrint app from the Google
Play store.

Windows Phone: Download the HP AiO Remote app from the Windows Store.

O Learn more about mobile printing

To learn more about other mobile printing options,
including additional ePrint solutions, scan the QR code,
or see the “Mobile printing” section of the User Guide.

7.2 HP Wireless Direct (CP1025nw model only)

HP Wireless Direct enables close-proximity printing from a wireless mobile device
directly to an HP Wireless Direct-enabled printer without requiring a connection to a
network or the Internet.

Enable HP Wireless Direct
Print a Network Configuration Page to identify the printer IP address. On the
control panel, press and hold the Cancel X button until the ready light starts to
blink, and then release the button. The test page prints.

2.  Atthe computer, open a Web browser and enter the printer IP address into the
address line. The HP EWS opens. Example IP address: 192.168.0.1

3.  Click the Networking tab.
4. Click Wireless Direct Setup.

5.  Select the check box next to Wireless Direct Printing Name (SSID), and then
._enter the network name (SSID) in the field.
L] NOTE: To find the network name (SSID), click the Wireless Configuration
menu from the Networking tab.

6. Click Apply. The IP address of the mobile device displays on the Networking tab.

O For more information on wireless printing and wireless setup, go to

www.hp.com/go/wirelessprinting.
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8j Set up HP ePrint via email (optional)

Use HP ePrint via email to print documents by sending them as an email attachment to the printer’s email address from any email enabled device, even from devices that are not
on the same network.

To use HP ePrint via email, the printer must meet these requirements:

The printer must be connected to a wired or wireless network and have
Internet access.

HP Web Services must be enabled on the printer, and the printer must be
registered with HP Connected.

Enable HP Web Services

1.

Print a Network Configuration Page to identify the printer IP address. On the
control panel, press and hold the Cancel X button until the ready light starts to
blink, and then release the button. The test page prints.

At the computer, open a Web browser and enter the printer IP address into the
address line. The HP EWS opens. Example IP address: 192.168.0.1

Click the HP Web Services tab.
Click the green Enable button to enable Web Services.

Go to www.hpconnected.com to create an HP ePrint account and complete the
setup process.

Troubleshooting

User Guide

The User Guide includes printer usage and troubleshooting information. It is
available on the printer CD and on the Web:

1. Go to www.hp.com/support/licp1020series.

2. Select a printer or category from the list, and then click User guides.

For Windows, the User Guide is copied to the computer during the recommended

software installation.

Windows® XP, Windows Vista®, and Windows® 7
Click Start, select Programs or All Programs, select HP, select the folder for
the HP printer, and then select Help.

Windows" 8

On the Start screen, right-click an empty area on the screen, click All Apps on

the app bar, click the icon with the printer’s name, and then select Help.

Check for firmware updates

1.  Go to www.hp.com/support/licp1020series.

Select a printer or category from the list, and then click Drivers.
Select the operating system, and click the Next button.

Select Firmware, and click the Download button.

P wnN
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Additional support resources

For HP’s all-inclusive help for the printer, go to

www.hp.com/support/licp1020series.

~N

Solve problems

Find advanced configuration instructions
Download software updates

Join support forums

Find warranty and regulatory information

Mobile printing resources

=}
‘5@ Wired (Ethernet) network connection

(CP1025nw model only)

 Verify that the printer is attached to the correct network port using a cable of

the correct length.
¢ Verify the lights next to the network port are lit.
« Verify the print driver is installed on the computer.
¢ Test the network connection by pinging the network:

Windows

Click Start > Run. Type cmd, and press Enter. Type ping,

type a space, type the printer IP address, and then press Enter.
Example IP address: 192.168.0.1

0sX

Open the Network Utility, and type the IP address in the ping pane. Press Enter.

Example IP address: 192.168.0.1

¢ If the window displays round-trip times, the network is working.

¢ If the ping does not work, try restarting the printer and recheck all of the
connection steps.

((T)) Wireless network connection (CP1025nw

model only)
Verify that the network cable is not connected. The printer cannot connect to
a wireless network when a network cable is connected.

Verify that the printer and wireless router are turned on and have power. Also
make sure the wireless switch is turned on.

Verify that the printer is within the range of the wireless network. For most
networks, the printer must be within 30 m (100 ft) of the wireless access
point (wireless router).

Verify the print driver is installed on the computer.

Verify that the computer and printer connect to the same wireless
network.

For Mac, verify that the wireless router supports Bonjour.

Restart the wireless router.
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0 PENTING: 4. Memilih metode sambungan

dan persiapan penginstalan

Ikuti Langkah 1-3

pada poster pengaturan

perangkat keras printer, perangkat lunak

lalu lanjutkan dengan

Langkah 4 di sebelah Sambungan USB secara langsung antara h
kanan. printer dan komputer

Gunakan kabel USB jenis A-ke-B.

ﬂ.a mm«mm:vwm n Windows

1. Untuk Windows 7 atau versi yang lebih rendah, jangan sambungkan kabel
USB sebelum menginstal perangkat lunak. Proses penginstalan meminta
untuk menyambungkan kabel pada waktu yang tepat. Jika kabel telah
tersambung, hidupkan ulang printer saat penginstalan meminta untuk
menyambungkan kabel.

2. Lanjutkan dengan "5. Mencari atau men-download file instalan perangkat
lunak”.

E}‘ CATATAN: Saat penginstalan perangkat lunak berlangsung, tetapkan
pilihan ke Configure to print using USB (Konfigurasikan untuk mencetak
menggunakan USB).

Mac

1. Sambungkan kabel USB antara komputer dan printer sebelum menginstal
perangkat lunak.

2. Lanjutkan dengan "5. Mencari atau men-download file instalan perangkat

k lunak™.

g iari \ o
- Sambungan jaringan berkabel (Ethernet) () Sambungan jaringan nirkabel internal h
(hanya mode! CP1025nw) (hanya model CP1025nw)
1. Untuk menyambungkan printer ke jaringan nirkabel (Wi-Fi), pastikan
. Sambungkan kabel jaringan ke printer dan jaringan. Tunggu beberapa printer, jalur akses, dan komputer telah dihidupkan, dan komputer
1. Sambungkan kabel jari ke printer dan jari T beb inter, jalur akses, dan k lah dihidupkan, dan k
menit agar printer mendapatkan alamat jaringan. tersambung ke jaringan nirkabel.
2. Cetak Network Configuration Page (Halaman Konfigurasi Jaringan) 2. Kabel USB akan diperlukan.
untuk mengidentifikasi alamat IP printer. Di panel kontrol, tekan dan . .
tahan tombol Cancel X (Batal) hingga lampu siap mulai berkedip, 3. Lepas setiap kabel USB atau Ethernet yang tersambung ke printer.
lalu lepas tombol. Halaman penguijian dicetak. Catat alamat IP untuk 4. Untuk mencetak dari komputer, lanjutkan dengan 5. Mencari atau
digunakan selama penginstalan perangkat lunak. Contoh alamat IP: men-download file instalan perangkat lunak". Untuk mencetak dari
192.168.0.1 telepon atau hanya tablet, lanjutkan dengan "7. Pencetakan seluler
Untuk mengkonfigurasi alamat IP secara manual, lihat dan nirkabel (opsional)".
"Mengkonfigurasi alamat IP secara manual”. [i} CATATAN: Saat penginstalan perangkat lunak berlangsunag,
3. Lanjutkan dengan "5. Mencari atau men-download file instalan tetapkan pilihan ke Configure to print over the Wireless Network
perangkat lunak". (Konfigurasikan untuk mencetak melalui Jaringan Nirkabel).

E}‘ CATATAN: Saat penginstalan perangkat lunak berlangsung, tetapkan
pilihan ke Configure to print over the Network (Konfigurasikan untuk
k mencetak melalui Jaringan).

O Mengkonfigurasi alamat IP secara manual

Untuk informasi tentang cara mengkonfigurasi alamat IP secara manual, lihat

Panduan Pengguna printer www.hp.com/support/ljcp1020series.



5. Mencari atau men-download file instalan perangkat lunak

(7 Metode 1: Download dari HP Easy Start

1. Kunjungi 123.hp.com/laserjet, lalu klik Download (Download).

2. lkuti perintah di layar, lalu simpan file ke komputer.

3. Jalankan file perangkat lunak dari folder penyimpan file, lalu lanjutkan dengan
"6. Menginstal perangkat lunak".

E-.—' Metode 2: Download dari situs web dukungan produk
Kunjungi www.hp.com/support/ljcp1020series.

Pilih perangkat lunak dan driver.

Download perangkat lunak untuk model printer dan sistem operasi Anda.
Jalankan file instalan dengan mengklik file .exe atau .zip bila perlu.

PWN =

@ Metode 3: Menginstal dari CD printer

Untuk Windows, file instalan perangkat lunak tersedia di CD yang disertakan
bersama printer.

Untuk OS X, file penginstal di CD berisi link untuk men-download file dari Web.

1. Masukkan CD printer ke komputer.
2. Lanjutkan dengan "6. Menginstal perangkat lunak”.

6. Menginstal perangkat lunak

Solusi lengkap Windows

1. Masukkan CD printer ke komputer, atau jalankan file instalan
perangkat lunak yang telah di-download dari Web.

2. Penginstal perangkat lunak akan mendeteksi bahasa sistem operasi,
lalu menampilkan menu utama program penginstalan dalam bahasa
yang sama. Saat melakukan penginstalan dari CD, jika program
penginstal tidak dimulai setelah 30 detik, telusuri drive CD pada
komputer, lalu jalankan file SETUP.EXE.

3. Bila diminta untuk memilih jenis sambungan, tetapkan pilihan yang
tepat untuk jenis sambungan:

¢ Configure to print using USB (Konfigurasikan untuk mencetak
menggunakan USB)

¢ Configure to print over the Network (Konfigurasikan untuk
mencetak melalui Jaringan)

¢ Configure to print over the Wireless Network (Konfigurasikan
untuk mencetak melalui Jaringan Nirkabel)

4. Ikuti petunjuk di layar untuk menginstal perangkat lunak.

\

Solusi lengkap 0S X
1. Jalankan file instalan perangkat lunak .dmg yang di-download
dari web.

2. Penginstal perangkat lunak akan mendeteksi bahasa sistem operasi,
lalu menampilkan menu utama program penginstalan dalam bahasa
yang sama.

3. Pilih perangkat lunak yang akan diinstal.
4.  lkuti petunjuk di layar untuk menginstal perangkat lunak.

Penginstalan dasar 0S X

Untuk menginstal driver cetak dasar tanpa menjalankan perangkat
lunak solusi lengkap HP dari CD atau melalui download hp.com, ikuti
langkah-langkah berikut:

1. Sambungkan printer ke komputer atau jaringan.

2. Dari System Preferences (Preferensi Sistem), klik Printer and
Scanners (Printer dan Pemindai), klik tombol plus pada bagian
kiri bawah, lalu pilih CP1025 menggunakan driver AirPrint atau

k HP Printer.

i. @5 Pencetakan seluler dan nirkabel (opsional)

7.1 Menyambungkan perangkat ke jaringan nirkabel

Untuk mencetak dari telepon atau tablet, sambungkan perangkat tersebut
ke jaringan nirkabel yang sama seperti printer.

Perangkat Apple i0S (AirPrint): Buka item yang akan dicetak, lalu pilih ikon Action
(Tindakan). Pilih Print (Cetak), pilih printer, lalu pilih Print (Cetak).

Perangkat Android versi lebih baru (4.4 atau versi yang lebih baru): Buka item
yang akan dicetak, lalu pilih tombol Menu. Pilih Print (Cetak), pilih printer, lalu pilih
Print (Cetak).

Perangkat tertentu mengharuskan Anda men-download aplikasi plugin HP Print
Service dari Google Play Store.

Perangkat Android versi lebih lama (4.3 atau versi yang lebih lama): Download
aplikasi HP ePrint dari Google Play Store.

Windows Phone: Download aplikasi HP Ai0 Remote dari Windows Store.

0 Selengkapnya tentang pencetakan seluler

Untuk mengetahui selengkapnya tentang pilihan
pencetakan seluler lainnya, termasuk solusi
tambahan ePrint, pindai kode QR, atau lihat bagian
"Pencetakan seluler" dalam Panduan Pengguna.

7.2 HP Wireless Direct (hanya model CP1025nw)

HP Wireless Direct memungkinkan pencetakan jarak dekat secara langsung dari
perangkat bergerak nirkabel ke printer yang mendukung HP Wireless Direct tanpa
memerlukan sambungan ke jaringan atau Internet.

Mengaktifkan HP Wireless Direct

1. Cetak Network Configuration Page (Halaman Konfigurasi Jaringan) untuk
mengidentifikasi alamat IP printer. Di panel kontrol, tekan dan tahan tombol
Cancel X (Batal) hingga lampu siap mulai berkedip, lalu lepas tombol.
Halaman penguijian dicetak.

2. Dikomputer, buka browser web, lalu masukkan alamat IP printer dalam baris
alamat. HP EWS akan terbuka. Contoh alamat IP: 192.168.0.1

3. Klik tab Networking (Jaringan).
4. Klik Wireless Direct Setup (Pengaturan Langsung Nirkabel).
5. Centang kotak di sebelah Wireless Direct Printing Name
(Nama Pencetakan Langsung Nirkabel) (SSID), lalu masukkan
nama jaringan (SSID) ke dalam kolom.
] CATATAN: Untuk menemukan nama jaringan (SSID), klik menu Wireless
Conﬁguratlon (Konfigurasi Nirkabel) dari tab Networking (Jaringan).

6. Klik Apply (Terapkan). Alamat IP perangkat bergerak akan ditampilkan pada
tab Networking (Jaringan).

O untuk informasi selengkapnya tentang pencetakan nirkabel dan pengaturan

nirkabel, kunjungi www.hp.com/go/wirelessprinting.
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83 Mengatur HP ePrint via email (opsional)

Gunakan HP ePrint via email untuk mencetak dokumen dengan mengirimnya sebagai lampiran ke alamat email printer dari perangkat apa pun yang mendukung email,
bahkan dari perangkat di jaringan yang berbeda.

Untuk menggunakan HP ePrint via email, printer harus memenuhi persyaratan ini:

Printer harus disambungkan ke jaringan berkabel atau nirkabel dan memiliki
akses Internet.

HP Web Services harus diaktifkan pada printer dan printer harus terdaftar
di HP Connected.

Mengaktifkan HP Web Services

1.

Cetak Network Configuration Page (Halaman Konfigurasi Jaringan) untuk
mengidentifikasi alamat IP printer. Di panel kontrol, tekan dan tahan tombol
Cancel X (Batal) hingga lampu siap mulai berkedip, lalu lepas tombol. Halaman
pengujian dicetak.

Di komputer, buka browser web, lalu masukkan alamat IP printer dalam baris
alamat. HP EWS akan terbuka. Contoh alamat IP: 192.168.0.1

Klik tab HP Web Services.
Klik tombol Enable (Aktifkan) hijau untuk mengaktifkan Web Services.

Kunjungi www.hpconnected.com untuk membuat akun HP ePrint dan
menyelesaikan proses pengaturan.

|
Mengatasi Masalah

2.
3.
4.
.

Panduan Pengguna

Panduan Pengguna mencakup informasi tentang penggunaan printer dan cara
mengatasi masalah. Tersedia pada CD printer dan web:

1. Kunjungi www.hp.com/support/ljcp1020series.

2. Pilih printer atau kategori dari daftar, lalu klik User guides
(Panduan pengguna).

Untuk Windows, Panduan Pengguna disalin ke komputer saat penginstalan
perangkat lunak yang direkomendasikan berlangsung.

Windows® XP, Windows Vista°®, dan Windows® 7

Klik Start (Mulai), pilih Programs (Program) atau All Programs
(Semua Program), pilih HP, pilih folder untuk printer HP, lalu pilih
Help (Bantuan).

Windows® 8

Pada layar Start (Mulai), klik kanan area kosong pada layar, klik All Apps
(Semua Aplikasi) pada panel aplikasi, klik ikon dengan nama printer, lalu
pilih Help (Bantuan).

Memeriksa pembaruan firmware

1.  Kunjungi www.hp.com/support/ljcp1020series.

Pilih printer atau kategori dari daftar, lalu klik Drivers (Driver).
Pilih sistem operasi, lalu klik tombol Next (Berikutnya).

Pilih Firmware, lalu klik tombol Download.

Sumber dukungan tambahan

Untuk bantuan secara menyeluruh dari HP terkait printer, kunjungi

www.hp.com/support/ljcp1020series.

~N

Mengatasi masalah

Menemukan petunjuk konfigurasi tingkat lanjut
Men-download pembaruan perangkat lunak
Mengikuti forum dukungan

Mencari informasi jaminan dan peraturan

Sumber pencetakan seluler

T8 Sambungan jaringan berkabel (Ethernet)
(hanya model CP1025nw)

 Pastikan printer telah tersambung ke port jaringan yang benar
menggunakan kabel dengan panjang yang benar.

¢ Pastikan lampu di sebelah port jaringan telah menyala.
» Pastikan driver cetak telah terinstal di komputer.
¢ Uji sambungan jaringan dengan melakukan ping jaringan:

Windows

Klik Start (Mulai) > Run (Jalankan). Ketik cmd, lalu tekan Enter. Ketik ping,
ketik spasi, ketik alamat IP printer, lalu tekan Enter. Contoh alamat IP:
192.168.0.1

0S X
Buka Network Utility (Utilitas Jaringan), lalu ketik alamat IP di jendela
ping. Tekan Enter. Contoh alamat IP: 192.168.0.1

« Jika jendela menampilkan waktu respons (round-trip time), jaringan bekerja.

¢ Jika ping tidak berjalan, coba hidupkan ulang printer, lalu periksa kembali
semua langkah sambungan.

((T))Sambungan jaringan nirkabel

(hanya model CP1025nw)

Pastikan kabel jaringan tidak tersambung. Printer tidak dapat
menyambung ke jaringan nirkabel jika kabel jaringan tersambung.

Pastikan printer dan router nirkabel telah diaktifkan dan memiliki daya.
Pastikan juga sakelar nirkabel telah diaktifkan.

Pastikan printer telah berada dalam jangkauan jaringan nirkabel. Untuk
sebagian besar jaringan, printer harus berada dalam jarak 30 m (100 kaki)
dari jalur akses nirkabel (router nirkabel).

Pastikan driver cetak telah terinstal di komputer.

Pastikan komputer dan printer telah tersambung ke jaringan nirkabel
yang sama.

Untuk Mac, pastikan router nirkabel mendukung Bonjour.

Hidupkan ulang router nirkabel.
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1 Hudng dan bat dau sir dung LaserJet
Pro Series CP1020

Qa www.hp.com/support/licp1020series gwww.register.hg.com
@ uaN TRONG: pe——
Lam theo Budc 1 - 3 4. Chon phuong thirc két néi va chuan bi cai dat
t& hudng dan cai dat phan phan mém

ciing cho may in, roi lam
tiép Budc 4 trén trang sau.

Tiéng Viét

E= Két noi USB truc tiép giita may in va may tinh
St dung mot cap USB loai A dén B.

Windows

1. Doi véi Windows 7 trd xuéng, diing két ndi cap USB trudc khi cai dat phan mém.
Qua trinh cai dit s& nhac két ndi cap vao thai diém phu hop. Néu cap da dudc két néi,
hay khdi dong lai may in khi qua trinh cai dat nhac két ndi cap.

2. Tiép tuc vdi “S. Tim hodc tai xudng tap tin cai dit phan mém”.

E} LUU ¥: Trong khi cai dt phan mém, hay chon tily chon Configure to print using USB
(CAu hinh dé in bang USB).

Mac
1. Noi cap USB giifa may tinh va may in trudc khi cai dt phan mém.

2. Tiép tuc vdi “S. Tim hodc tai xudng tap tin cai dit phan mém”.

\

.2 Két ndi mang c6 day (Ethernet) ) ((¢) Két néi mang khéng day c6 san )
<= (chi danh cho m3u CP1025nw) (chi danh cho mau CP1025nw)

Sur dung cap mang théng thudng. .
g cap mang g g 1. Dé két néi may in véi mang khong day (Wi-Fi), hdy bao dam rang ca may

1. Cam cap mang vao may in va vao mang. Dgi vai phut dé may in 3y dia in, diém truy cap va may tinh déu dugc bat va may tinh dugc két néi vdi

chi mang. mang khéng day.
2. InTrang cdu hinh mang dé xac dinh dia chi IP cia may in. Trén bang diéu 2. Ban sé can dung cap USB.
kl}len, tfam’va gu.kr_nut’ Cancel (Huy) X, cho d_f" khi de~n bao san sa.ng_ba?t 3. Rat moi cap USB hodc Ethernet dudc két ndi véi may in.
dau nhay sang, roi tha tay khoi nut. Trang kiém tra sé dugc in. Ghi lai dia L o ) R ) L
chi IP s& dung trong khi cai dat phan mém. Dia chi IP mau: 192.168.0.1 4. Dein tirmay tinh, hdy tiép tuc dén phan “5. Tim hodc tai xuong tap tin

cai dat phan mém”. P& chi in tir dién thoai hodc may tinh bang, hay tiép

tuc v@i “7. In qua mang khéng day va di dong”.

3. Tiép tuc véi “5. Tim hodc tai xudng tap tin cai dit phan mém”. E}
=),

Dé cau hinh thu céng dia chi IP, hdy xem “Cau hinh thii cong dia chi IP”.

LUV Y: Trong khi cai dat phan mém, hay chon tuy chon Configure to
.;.} LUU ¥: Trong khi cai dit phan mém, hdy chon tity chon Configure to print over Wireless Network (Cau hinh dé in qua mang khong day).
print over Network (Cau hinh dé in qua mang).

| 4

© Cau hinh tha céng dia chi IP

Dé biét thong tin vé cach cau hinh thii cong dia chi IP, hdy xem Hudng dan sir
dung may in www.hp.com/support/ljcp1020series.
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5. Tim hoéc tai xudng tap tin cai dit phan mém

= Phuong phap 1: Tai xudng tir HP Easy Start 3. Tai phan mém xudng cho kiéu may in va hé diéu hanh caa ban.
1. Truy cap 123.hp.com/laserjet va nh&p vao Tai xuéng (Download). 4. Khdidong tép cai dat bang cach nhap vao tép .exe hodc .zip néu can.
2. Lam theo hudng dan va loi nhac trén man hinh dé luu tép vao may tinh.
3. Khdidong tép phadn mém tir thu muc luu tép va tiép tuc véi @ 20 . C37 ASE 0 P
“6. Install the software” (Cai dat phan mém). - Phudng phap 3: cal det tu CD ma,y m
Doi vai Windows, tép cai dat phan mém dudc cung cap trén CD di kem may in.
(B Phuong phap 2: Tai xudng tir trang web ho trg DGi vdi 0S X, tép trinh cai dat trén CD bao gdm lién két dé tai cac tép xudng tir Web.
san pham 1. Pua dia CD may in vao may tinh.
1. Truy cap www.hp.com/support/ljcp1020series. 2. Tiép tuc vdi “6. Install the software” (Cai dat phan mém).

2. Chon software and drivers (phan mém va trinh diéu khién).

6. Cai dat phan mém

Giai phap déy dii cho Windows "\ | Giai phép ddy dii cho 05 X )
1. Lég CD mdy in vao may tinh hoac chay tap tin cai dat phan mém dugc tai 1. Chay tap tin cai dat phan mém (.dmg) ma ban tai xuéng tir Web.

xudng tif Web. o o ] . N
2. Trinh cai dat phan mém sé& xac dinh ngon ngil cla hé diéu hanh, roi hién 2. Trinh cai dat phan mém s& xac dinh ngon ngif ciia hé dieu hanh, roi hien

thi menu chinh ctia chuang trinh cai dat bing ciing ngdn ngit. Khi ban thi menu chinh ciia chuong trinh cai ddt bang cing ngon ngd.

cai dat tir CD, néu chuang trinh cai dat khong bat dau sau 30 giay, hay 3. Chon phan mém ban muén cai dat.

duyét 6 dia CD trén may tinh va chay tap tin c6 tén SETUP.EXE.

) o 4. Lam theo hudng dan trén man hinh dé cai dat phan mém.
3. Khidugc nhac chon loai két néi, hdy chon tuy chon thich hgp cho

loai két néi: e aw .
o Configure to print using USB (Cau hinh dé in bang USB) Cai dat cgban cho 0S X
« Configure to print over the Network (Cau hinh dé in qua mang) D cai dat cac trinh diéu khién in co ban ma khéng chay phan mém HP
o Configure to print over the Wireless Network (Cau hinh dé in qua full solution tir CD hodc ban tai xuong tir hp.com, hdy thuc hién cac budc
Mang khéong day) sau day:
C. Lam theo hudng dan trén man hinh dé cai dat phan mém. 1. Két néi may in véi mang hodc may tinh.
2. Tu System Preferences (Tuly chon hé thdng), nhap vao Printers and

Scanners (May in va may quét), rdi nhap vao nat dau cong & phia cudi
bén trai va chon CP1025 bang trinh diéu khién c6 tén AirPrint hodc
HP Printer (May in HP).

\

7. @5 In tir thiét bi di dong va mang khdng day (tiy chon)

7.1 Két nédi thiét bi véi mang khong day 7.2 HP Wireless Direct (chi danh cho mau CP1025nw)
Dé in tur dién thoai hodc may tinh bang, hay két néi thiét bi véi cing mang khong HP Wireless Direct cho phép ban in trong pham vi gan, truc tiép tu thiét bi di dong
day nhu may in. khéng day t6i may in dugc bat HP Wireless Direct, ma khong can cé két néi mang

Thiét bj i0S ctia Apple (AirPrint): Md muc can in, rdi chon biéu tugng Action (Hanh hogcIntemet.

déng). Chon Print (In), chon may in, rdi chon Print (In).

Thiét bi Android méi hon (4.4 tr& én): Chon muc can in va chon nit Menu. Chon Bat HP Wireless Direct
Print (In), chon may in va chon Print (In). . In Trang cdu hinh mang dé xac dinh dia chi IP ctia may in. Trén bang diéu khién,
Mét sé thiét bi s& yéu cu ban tai xuéng tng dung trinh cdm HP Print Service (Dich bam va giif it Cancel (Hy) X, cho dén khi dén bo san sang bat dau nhay
vy in ciia HP) tir cifa hang Google Play. sang, roi tha tay khai nat. Trang kiém tra sé dugc in.
2. Trén may tinh, md trinh duyét Web va nhap dia chi IP cia mdy in vao dong dia
Thiét bj Android cii hon (4.3 trd xudng): Tai xudng tng dung HP ePrint tif cifa hang chi. HP EWS s& md ra. Dia chi IP mau: 192.168.0.1
Google Play. 3. Nhéap vao tab Networking (Hoat dong mang).
Windows Phone: Tai vé (ing dung HP AiO Remote tir Windows Store. 4. Nhap vao Wireless Direct Setup (Cai dit Wireless Direct).
" . . 5. Danh dau hop kiém bén canh Wireless Direct Printing Name (SSID)
O Tim hiéu thém vé tinh nang in tur thiét bi di d@ng (Tén chirc nang in Wireless Direct), réi nhap tén mang (SSID) vao truéng do.

E] LUV ¥: D& tim tén mang (SSID), hdy nhap vao menu Wireless Configuration
(Cau hinh khéng day) tir tab Networking (Hoat dong mang).
6. Nhap vao Apply (Ap dung). Bia chi IP cta thiét bi di dong xuat hién trén tab
Networking (Hoat ddng mang).

Pé tim hiéu thém vé cac tly chon in qua di dong khac,
ké ca cac giai phap ePrint bé sung, hdy quét ma QR
hoéc xem phan “In qua di dong” ctia Hudng dan sir
dung.

© pé biét them thang tin vé tinh nang in khéng day va cach cai dit khong day, hay
truy cap www.hp.com/go/wirelessprinting.
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§ o n ° ° A
83 Thiét lap HP ePrint qua email (tiy chon)

St dung HP ePrint qua email dé in tai liéu bang cach gii chiing dudi dang tap tin dinh kém email dén dia chi email clia may in tir bat ky thiét bi dugc bat email nao, tham chi

tlr cac thiét bi khong dugc két néi vao cling mot mang.

Pé dung HP ePrint qua email, may in phai dap (ing cac yéu cu sau:
« May in phai dugc két ndi véi mang khong day hodc c6 day va phai cé kha nang
truy cap vao Internet.

HP Web Services (Dich vu web clia HP) phai dugc bat trén san phdm va san pham
phai dugc dang ky vdi HP Connected.

Bat HP Web Services (Dich vu Web HP)

1. In Trang cAu hinh mang dé xac dinh dia chi IP cia mdy in. Trén bang diéu khién,
bam va gitf nut Cancel (Hay) X, cho dén khi dén bao san sang bat dau nhay
sang, rdi tha tay khoi nat. Trang kiém tra sé dugc in.

Trén may tinh, m@ trinh duyét Web va nhap dia chi IP cia may in vao dong dia
chi. HP EWS s& mé ra. Dia chi IP mau: 192.168.0.1

Nhép vao tab HP Web Services (Dich vu web ctia HP).
Nhap vao nat Enable (Bat) mau luc dé bat Web Services (Dich vu web).

Truy cap www.hpconnected.com dé tao tai khoan HP ePrint va hoan thanh qua
trinh cai dat.

Xir ly su o

Hudng dan sit dung

Hudng dan sif dung cé chifa thong tin vé viéc sif dung may in va cach xir ly su
c0. Tai liéu nay c6 san trén CD may in va trén Web:

1. Truy cdp www.hp.com/support/ljcp1020series.

2. Chon may in hodc danh muc tir danh sach, réi nhap vao User guides (Hudng
dan str dung).

D6i véi hé diéu hanh Windows, Huéng dan st dung dugc sao chép vao may tinh
trong qua trinh cai dat phan mém dugc khuyén nghi.

Windows® XP, Windows Vista® va Windows® 7

Nh&p vao Start (Bat dau), chon Programs (Chuang trinh) hodc All Programs
(TAt ca cac chuong trinh), chon HP, chon thu muc danh cho may in HP, réi chon
Help (Trg gitip).

Windows’ 8

Trén man hinh Start (Bat dau), nhap chudt phai vao viing tréng trén man hinh,
nhap vao All Apps (Tat ca cac iing dung) trén thanh ting dung, nhap vao biéu
tugng c6 tén may in, rdi chon Help (Trg gitip).

Tim kiém ban cap nhat vi chugng trinh

1. Truy cdp www.hp.com/support/ljcp1020series.

2. Chon may in hodc danh muc tir danh sach, réi nhap vao Drivers (Trinh
diéu khién).

Chon hé diéu hanh va nhap vao Next (Ké tiép).

Chon Firmware (Vi chuong trinh) va nhap vao nut Download (Tai xuéng).

C.

~N

Tai nguyén ho trg bd sung

Dé xem phan trg gitip toan dién ciia HP danh cho may in, hay truy cap
www.hp.com/support/ljcp1020series.

Giai quyét su cd

Tim hudng dan vé cau hinh nang cao

Tai xuéng cac ban cap nhat phan mém

Tham gia cac dién dan hé trg

Tim thdng tin vé tuan tha theo quy dinh va bao hanh

Tai nguyén in qua di dong

o

= Két ndi mang c6 day (Ethernet)
== (chi danh cho mau CP1025nw)

« Xac minh xem may in ¢6 dudc gan vao ding céng mang bang cap c6 do dai
phu hgp khéng.

Xac minh xem dén bén canh cdng mang c6 sang khéng.

Xac minh xem trinh diéu khién in c6 dugc cai d&t trén may tinh khong.

Kiém thir két ndi mang bang cach ping mang:

Windows o )

Nhap vao Start (Bat dau) > Run (Chay). Nhap emd va bam Enter. Nhap ping,

nhap mot dau cach, nhap dia chi IP ciia may in, roi bam Enter. Dia chi IP mau:
192.168.0.1

0S X

M& Network Utility (Tién ich mang) va nhap dia chi IP vao ngan ping. BAm
Enter. Dia chi IP miu: 192.168.0.1

Néu clra s6 hién thi thdi gian khir héi, thi diéu dé c6 nghfa la mang dang
hoat dong.

« Néu ping khong cé tac dung, hay thir khéi dong lai may in va kiém tra lai tat
k ca cac budic két noi.

~N

(1) Két nai mang khéng day (chi danh cho mau
CP1025nw)

Xac minh réng cap mang khong dugc két ndi. May in khong thé két néi vai

mang khéng day khi cé cap mang dugc két néi.

Xac minh rdng may in va b dinh tuyén mang khong day da dugc bat va
c6 dién. Dong thaoi, bao dam rang cong tac khéng day dugc chuyén sang
vi tri bat.

Xac minh rang may in ndm trong pham vi phti séng ctia mang khong day.
D6i vai hau hét cdc mang, may in phai nam trong pham vi 30 m (100 ft) tinh
tur diém truy cap khong day (bé dinh tuyén mang khéng day).

Xac minh xem trinh diéu khién in c6 dugc cai dat trén may tinh khong.
Xac minh rang may tinh va may in két ndi véi cing mét mang khéng day.

Déi vai may Mac, hay xac minh rang bo dinh tuyén mang khong day hd
trg Bonjour.

Khéi dong lai bo dinh tuyén mang khong day.
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© Copyright 2015 HP Development Company, L.P.

Reproduction, adaptation or translation without prior written permission is
prohibited, except as allowed under the copyright laws.

The information contained herein is subject to change without notice.

The only warranties for HP products and services are set forth in the express
warranty statements accompanying such products and services. Nothing herein
should be construed as constituting an additional warranty. HP shall not be liable
for technical or editorial errors or omissions contained herein.

Trademark Credits
Windows® is a U.S. registered trademark of Microsoft Corporation.

Reproduction, adaptation or translation without prior written permission is
prohibited, except as allowed under the copyright laws.

The information contained herein is subject to change without notice.

The only warranties for HP products and services are set forth in the express
warranty statements accompanying such products and services. Nothing herein
should be construed as constituting an additional warranty. HP shall not be liable
for technical or editorial errors or omissions contained herein.

Trademark Credits
Windows® is a U.S. registered trademark of Microsoft Corporation.

FCC Regulations

This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC rules. These limits are designed
to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses, and can radiate radio-frequency
energy. If this equipment is not installed and used in accordance with the
instructions, it may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and
on, correct the interference by one or more of the following measures:

¢ Reorient or relocate the receiving antenna.
¢ Increase separation between equipment and receiver.

¢ Connect equipment to an outlet on a circuit different from that to which the
receiver is located.

e Consult your dealer or an experienced radio/TV technician.

Any changes or modifications to the product that are not expressly approved by
HP could void the user’s authority to operate this equipment. Use of a shielded
interface cable is required to comply with the Class B limits of Part 15 of FCC rules.
For more regulatory information, see the electronic user guide. HP shall not be
liable for any direct, indirect, incidental, consequential, or other damage alleged
in connection with the furnishing or use of this information.
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