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Error ID: 50084 – Media Handling – W-axis Driver Error 

Error Message:  

 

   50084  <Month, Day, Time>  

W-axis Driver Error 

Tap the Get Ready button. 
 For more details open the Troubleshooting guide 

 

Possible Causes 
• Supply voltage 

• Wiring  

• Faulty sensor 

• Mechanical problem 
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Recommended actions 

Supply voltage 
1. Verify that the 80Vdc power suppliers in the REC provides the correct 

output voltage 

 
 

 

 

 

 

 

 

2. Verify that the driver has the correct input voltage 
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Wiring 
1. Make sure all connections on the driver are well fastened 
2. Make sure all connections on the motor are well fastened 
3. Make sure that the Input Module 8DI1 (X67DI1371.L08) – ST11 have the following sensors well connected: 
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Faulty sensor 
1. Make sure that the 3 sensors of the W motors are functioning. Do this by triggering the sensors with a spacer. 
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Mechanical problem 
1. Make sure that there is nothing preventing the motor and the linear bearings from moving freely 
2. Make sure the lead screw and the bearing are not worn out 
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