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Error Message:  

 

   50099  <Month, Day, Time>  

Failed to move inlet Middle-Check fence down 

Check Fence Sensors 

For more details open the Troubleshooting guide"… 
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Possible Causes 

• Mechanical block 

• Sensor problem 

• Pneumatic problem 

• Wiring problem 
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Recommended actions 

Mechanical block 

1. Move the ML table away from the machine 

2. Inspect the pistons to ensure that they are not 
mechanically blocked. 

3. Inspect the fence to ensure that it is not mechanically 
blocked. 

Sensor problem 

1. Remove the Multiload table from the machine. 

2. Make sure that the sensors are well connected 
to their Molex plugs. 

 

3. Visually inspect the sensors to ensure that they 
their red LED is ON, if the LES is OFF, use a 
small flathead screw driver to release the 
sensor’s set screw and slowly slide it along the 
piston until the LED is ON, then fasten the 
screw to secure the sensor in its correct 
position.  
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4. Verify the sensor functionality through Control Tools -> Motion -> NIP -> Fence Position 
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Pneumatic fault (step 5 is for HP CE only) 

1. Make sure that all the tubes are well connected to the pistons’ fittings 
2. Make sure that the tubes are mot kinked or pinched along their path 
3. Make sure that the main air pressure is set to 6-8 Bar 
4. Make sure that the Loader pneumatic panel has air pressure (see the 4 gauges for indication) 

 
• Remove the panel covering the loader pneumatic panel and make sure that air pressure is coming in and out freely to and from Fence 

1 and Fence 2 units. You can perform this check by activating the fence via Control Tools. 
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Attention!   This step can be perform exclusively by an HP Scitex certified engineer! 

Wiring failure  

1. Remove the cover of the loader pneumatic panel 
2. Verify the following connections for the signals received from the pistons sensors: 

• Pin #15 or #25 (according to the side that has the problem) 
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3. Verify the following connections to check the valves responsible for activating the pistons: 
• Pin #13 of BnR module 7DO2 (on the loader static frame) 
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• D-Type connector on the right side of the fence manifold. 

 

Fence 
Manifold 

D-Type 
connector 
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