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Error ID: 60065 – IDS – Unable to fill the Light Cyan secondary tank (timed out)  

Error Message: 
 

   66065  <Month, Day, Time>  

IDS - Unable to fill the Light Cyan secondary tank (timed out) 
Check the secondary tank pump in the ink cabinet.  
If the error persists go to Troubleshooting guide 

 

Note: Before starting to troubleshoot this error, please consult the machine log for other messages that appear in the log and look for hints that 
may lead you to the source of the current error, for instance, which components are mentioned in the string.     

Possible Causes 

• Light Cyan ink tubing to secondary ink tank is obstructed  

• B&R did not send the command to the Light Cyan secondary tank feeding pump 

• Light Cyan 5 micron ink filter is clogged 

• Light Cyan secondary tank feeding pump is faulty  

• Light Cyan 3 Way-switching valve is faulty 
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Recommended actions 

Light Cyan ink tubing to secondary tank is obstructed  

1. Inspect the tubing along the route of the Light Cyan ink from the Main ink tank to the secondary tank. 

2. If any Light Cyan tubing is bent or damaged, repair it. 

3. If no Light Cyan tubing is bent or damaged, check the Light Cyan 5 micron ink filter.  

B&R did not send the command to the Light Cyan Feeding Secondary Tank pump 

1. In Control Tools, activate the Light Cyan feeding ink command. 

 
2. Check if the secondary tank feeding pump received the command and started feeding ink.  

3. If no command reached the pump, check the B&R or the wiring path for failure. 
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Light Cyan 5 Micron ink filter is clogged 

1. Replace the 5 micron Light Cyan ink filter. 

2. If the error persists, check the Light Cyan 3 ways switching valve for fault 
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Light Cyan secondary tank feeding pump or wiring is faulty 

1. If the corresponding B&R and its wiring are Ok and the command still does not activate the feeding secondary tank pump, try replacing 
the secondary tank feeding pump. 

2. If after replacing the pump, the error persists, check the Light Cyan ink tubing to the Light Cyan secondary tank.   

Light Cyan 3 Way-switching valve is faulty 

1. Replace the valve if faulty. 

2. If the error persists, contact callme@hp for specialist assistance. 
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