
 

           
Action Cam, Car Camcorder, and Mini Wi-Fi Cam Support 

 
 

     

Region Address Service Email TEL Service Hour 

全球 
Worldwide 

8F., No.51, Ln.258, Ruiguang Rd., Neihu Dist. 
Taipei City 114, Taiwan. 
台北市内湖区瑞光路258巷51号8F 

hpsupport@wimi.com.tw  

+886-2-2797-8686  
ext. 225 

9:00 ~ 12:00, 13:00 ~ 17:00  
Mon. to Fri.  (GMT +8) 

中国 
China 

12F, R&D Building, Intersection of Xixiang Ave. and Qianjin 
2nd Rd., Bao'an Dist., Shenzhen, China. 

深圳市宝安区西乡大道与前进二路交汇处研发综合楼12层 
hpsupport@ziser.com  +86-4000-191-575 

9:00 ~ 12:00, 13:00 ~ 17:00  
Mon. to Fri.  (GMT +8) 

台湾 / 东南亚 

Taiwan 
South Asia Pacific 

No. 17, Ln. 91, Sec. 1, Neihu Rd. Neihu Dist. 
Taipei City 114, Taiwan R.O.C. 
台北市内湖区内湖路一段91巷17号1F 

hp.support@onpro.com.tw  +886-8797-1909 
9:00 ~ 12:00, 13:00 ~ 17:00  
Mon. to Fri.  (GMT +8) 

Japan 
Free Trade Zone Bldg.2-2F, Kagamizu Sakihara Chisaki, Naha, 
Okinawa, Japan  ZIP CODE: 901-0142 

hp.support@projectryukyu.com   +81-98-858-5320 
9:00 ~ 12:00, 13:00 ~ 17:00  
Mon. to Fri.  (GMT +8) 

Thailand 
227 Soi Onnuch 70/1, Onnuch Rd., Praves, Praves, Bangkok 
10250 Thailand 

hp.support@spa-office.com  +66-2320-3000 
9:00 ~ 12:00, 13:00 ~ 17:00  
Mon. to Fri.  (GMT+7) 

USA / Canada              
(Car Camcorder's 
Only) 

17582 Railroad Street, City of Industry, CA, USA. hp.support@vupointsolutions.com  +1-844-541-1503 
9:00 ~ 12:00, 13:00 ~ 17:00  
Mon. to Fri.  (PST) 

USA / Canada            
(Mini Wi-Fi Cam's 
and Action Cam's) 

701 South Carson Street, suite 200, Carson City, NV89701, 
USA 

hpsupport@bestlifecam.com  +1 866 286 7173 
9:00 ~ 12:00, 13:00 ~ 17:00  
Mon. to Fri. (PST) 

Latin America 2129 NW 86th Ave. Doral, FL 33122 hp.support@max-mobile.us +1-877-913-4693 
9:00 ~ 12:00, 13:00 ~ 17:00  
Mon. to Fri.  (ET) 

EMEA 
87 Avunue, du general de Gaulle, 
17390 La Tremblade France. 

hpsupport@vp-europe.com  +33-800-000-27-000 
9:00 ~ 12:00, 13:00 ~ 17:00  
Mon. to Fri.  (CET) 

India 6 Raghunandan Lane, Lolkata 700006, India hp.support@riepl.co.in  +91-033-2212 1523 
9:00 ~ 12:00, 13:00 ~ 17:00  
Mon. to Fri (IST) 

South Africa 31 Gold Reef Road Extension 32, Gauteng, ZAF hp.support@koloksa.co.za  +27-001 248 0300 
9:00 ~ 12:00, 13:00 ~ 17:00  
Mon. to Fri.   (SAST) 
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