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Overview

The purpose of this document is to help you recover your HPDM components after they crash. The following HPDM
components can be recovered:

« HPDM Server
» Database

« Master Repository

Note
This document provides a normal HPDM disaster recovery process, but your HPDM environment might be different. Adapt
your strategy accordingly.

General recovery process

This is an overview of the recovery process. For detailed steps, see the following:

« Recovering the HPDM Server
» Recovering the Master Repository

Figure 1. Typical HPDM distribution diagram
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Figure 2. General HPDM disaster recovery workflow (backup phase)
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Note

In case of an unpredictable disaster, backup your HPDM data periodically according to your strategy.




Figure 3. General HPDM disaster recovery workflow (restore phase)
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Recovering the HPDM Server

The HPDM Server content that can be recovered is as follows:

» Templates, tasks, and template plugin-ins
» Configuration files and communication keys
« Database

Backing up the data
After the HPDM Server crashes, back up your data first.
1. Stop the HPDM Server.

Stark Device Management Server:
| Stop Device Management Server
Restart Device Management Server

Exit
= @E) o5

2. Onthe HPDM Server installation path, go to <HPDM installation path>\HP Device Manager\Server.
Then, back up the following directories:

A.  conf
B. template
C.  task
D. template_plugins (if it exists)
*Program Files {x86)'Hewlett-Packard'HP Device ManagerServer ol x|
File Edit Miew Favorites Tools Help | 5"
(JBack ~ ) - Bl | ) Search [ Folders | B 3 X € | -
Address IE} C:\Program Files (x86)Hewlatt-PackardiHF Device Manager|Server j Go
Name = | Size I Type | Date Modified I Attributes I
[)bin Fils Folder 124/2013 £:40 PM
() conf File Folder 1/7/2014 12:46 AM I
[Cidevicetree File Folder 1214)2013 6:09 PM
S)lang File Folder 712312013 6:04 PM
ik File Folder TI23/2013 6:04 PM
Cloas File Falder 1/26/2014 12:13 AM
Cipgsql File Folder TI23J2013 6:05 FM
[Clscope File Folder 12/4)2013 9:33 PM
File Folder 12042013 9:44 PM
[Chtemplate File Folder 12/4)2013 9:44 PM
[C)template_plugins File Falder 2/13/2014 610 PM
ServerControl.exe 245KE  Application 10/18/2012 2:27 PM A




Go to the directory <HPDM installation path>\HP Device

the following files:

A.  hpdmcert.key
B. Server_Keystore
C.  hpdmskey.keystore
rogram Files {(x86)"Hewlett-PackardHP Device Manager'Server'bin
File Edit Wiew Favorites Tools Help

Manager\Server\bin, and then back up

(=13

My
U

Back ~ 3 = [T | P Search
o/

* Folders | B 3 X ) | (A

Address IE C:\Program Files {x36)\Hewlett-Packard\HP Device Manager|Serveribin

jGo

Mame = | Size | Tvpe | Date Modified | Attributes |
br.cmd 1KE Windows Command ... 10f18/2012 2:24 PM A
dbbr.acc 1KE ACCFile 1712014 12:48 AM &
@dbsetup.exe 623 KB Application 10f18/2012 2:27 PM A
i 493 KE__annlication 10iaie0d =i o

ZKB KEY File 10f18/2012 2:25 PM & I
i \ 124 KB Application 10/18/2012 Zi26 P &
L’ﬂ msvep? 1.dll 455 KB Application Extension  10J18/2012 2:27 PM &
L’ﬂ msver71.dll 340 KE  Application Extension  10J18/2012 2:27 PM &
=1 profile dtd 1 KB DID File 10418201 PM___ 4

E 2KE File 10§18/2012 2:27 PM A I
65 KE  Application Extension  10/18/2012 2:26 PM I3
S0 KE Application Extension  10/18/2012 2:24 PM b
00 KF_annlication TRt v N Rl N = B Y

2 KB KEYSTORE File 2{13/2014 £:46 PM & I

To back up the database, do the following, depending on which type of database you use with HPDM:

A.  If you use PostgreSQL as the HPDM database, you need to back up its data to the HPDM Server installation path.
B. Gotothedirectory <HPDM installation path>\HP Device Manager\Server\pgsql.
C.  Back up the data folder.
[ C:\Program Files (x86)Hewlett-Packard'HP Device ManageriServerpgsql I =]
fle Edit Wew Favorites Tools  Help | o
Qbeck - ) - ¥ | D seach [ rokders | [ 3 X 9| @~
Address [ C:Program Fies (x86}iHewlett-Packar diHP Device ManageriServer|pasal | B e
Name = | Size | Type [ Date Modified [ attributes [
| abin__ Fils Folder 12312013 6:09 P
_ﬁ File Folder 1j26/2014 12:09 &M |
lib File Folder 7I2312013 6:04 PM
(Sishare File Foldsr 7i232013 604 PM
(] data.zip 2,960KE Compressed (zippe...  10f18/2012 227 PM A
A. If youuse MS SQL Server as the HPDM database, back up its data using the MS SQL Server tool.
B. Open MS SQL Server Management Studio, and use it to connect to your source database. Be sure that you have
installed this tool.
x
Microsoft*
Z SQLServer2003r2
Server tupe: IDatabase Enging ﬂ
Server name; I source_address j_l
Authentication: ‘windows Authentication 3
User name: [ECLIPSE Admiristrator =
Basswond: I
I© Remember password
LConnect I Cancel | Help Options >>




C.  Select the HPDM database you want to back up, right-click to open a pop-up menu, and then select Tasks > Back
Up. This example uses the database name hpdmdb.

Microsoft SOL Server Management Studio

Ei Edit Yiew D[ebug Took Wndow Community Help

P mewuen | [y | 85 00 5 | O |5 H & | 4 -

Connect~ @7 &3 w T [£] 5§

[ [ Databases ;l
[ System Databases

[ Database Snapshiots
4.6

| asdf

|3 hdpm_verizon
hpdmdb) [ew Database..,
hpdmdb New Query
hpdmdb:
hpdmd Script Database as 3 p—

Detach...
hpdmd Tasks v
Fipeimd Take Offiine
hpdmdb, Policies 3 ——
ring Online
hipdmdb Facets
hpdmdb, =
Shrink. 3
hpdmdb, Start PowerShell
hipdmdh — Back Up...
hpdmdb, Reports 3
hpdmdb, e Restore »
hipdmdh, REED [Mirrar
hpdmdb, Delete - o ]
hpdmdb, Launch Database Mirraring Manitor ...
hpdmdb, Refresh Ship Transaction Logs...
hpdmdhy Properties .
hpdmdb (Ggnerate Scripts...
hpdmdb:_rm Extract Data-tier Application. ..
hpdmdb_pcaoip ) 3
hodmdb_perfarmance Register as Data-tier Application...
hpdmdb_performancez Impart Data. ..
hpdmdb_performances Expart Data
hpdmdb_performanced
hpdmdb_pop Copy Database...
4l | E
Ready Manage Database Encryption. ..

E;*Startl J @ e J U4z Microsoft SQL Server ...

D. Specify the source databasehpdmdb, and create a backup database named hpdmdb2. Then, set the destination
path ¢z \mydb. Click OK.

ack Up Database - hpdmdb =] 3]
Selecta page 5 Serpt lp

|47 General

14 Oplions Source
Database: I Ihpdmdh ﬁ
Recovery model IFULL
Backup type: IFUH j

™ Copy-only Backup
Backup companent:
' Datshase

£ Files and flegroups: | .

Backup set
Name: | hpdmdbd |

Description:

Backup set will expire
 Bfter: lﬁ days
C o I T —

Server Destination
ECLIPSE Back up lo & Disk € Tape

Connection:
ECLIPSE\Administratar
3 View connection propetties R
Emove
con.m
Feady

4




E. The backup file is now available in c:\ disk.

File Edit Wew Favorites Tools Help

(JBack = ) ~ T | ) Search |~ Folders | B @ X 6 | [

Address I«o c

Mame = | Size: | Type | Date Modified I Attributes

I 7017dsbbadc 139651 File Folder 41912013 10:36 AM

[ZIBAK File: Folder 2/15/2014 9:03 PM

| Documents and Settings File Folder 10/23/2012 10:50 AM

|=)Program Files File: Folder 21312014 9:59 AM R

[ WINDOWS File Folder 2}15/2014 B:38 PM

[Z)wmpub File: Folder 9/13/2010 12:43 PM

=] hpdr-install lng 17KF_Text Dooumen) L QTIN5 204 P 4

[y 2,952KE  File 2152014 901 PM A
Note

PostgreSQL is a database integrated with HPDM, so its data is aligned with HPDM installation path. MS SQL Server provides
tool to do backup and restore operations. It is best to use the same version of MS SQL Server; otherwise, the backup might
be incompatible.

5. The HPDM Server is now backed up. If you plan to back up the Master Repository, see Backing up the data.
Installing the clean HPDM Server
After the HPDM Server is backed up, prepare an HPDM Server environment.

1. Download the same version of the HPDM installer as the one that crashed.

Note
Be sure to use the same version of the HPDM installer; otherwise, it might have a compatibility issue.

2. Install HPDM. If you are reinstalling HPDM on the crashed device, the installer guides you through uninstalling the old
version. Or, you can manually uninstall the old version before reinstalling HPDM.

3. During the database setup process, do the following (depending on which type of database you use in HPDM):

« If you use PostgreSQL as the HPDM database, create a default PostgreSQL database, and then set a temporary
HPDM root username and password.

« Ifyou use MS SQL Server as the HPDM database, create a temporary database directing to the MS SQL Server, and
then set a temporary HPDM root username and password.

Note
This database is only for temporary use, so do not write over a useful existing database in the MS SQL Server.

Restoring the data
After you install the HPDM Server in a clean environment, recover your data.

1. Stop the HPDM Server.

Stark Device Management Server:
| Stop Device IManagement Server
Restart Device Management Server

Exit
= @E) o5

2. Restore the files that you backed up. (See Backing up the data.) Copy and paste over the original files.



3. Torestore the database, do the following (depending on which type of database you use in HPDM):
To restore the database if you use PostgreSQL as the HPDM database:
A.  Stop the HPDM PostgreSQL service.

(=]

File  Action iew Help

= = |m@m| B E2E > s

Services

HPDM PostgreSOL 8.3 Mame  / Description | Status | Startup Type | Log On As | ;I
@HP Device Management Gatewa... HP Device ... Started Automatic Local System
Stop the service %HP Device Management PXE Ser.,. HP Device ... Started Manual Local System

Pause the service

N HP Device Management Server ... HP Dewvice ... Started Aukomatic Lacal Systemn
Restart the service

%HP Device Manager Master Rep... HP Device ... Started Automatic Lacal Systemn

HPDI tes Automatic Local £l
%HTTP S50 Manual Local System
%Human Interface Device i ] Disabled Lacal System
%IAS Jet Database Access PR . IManual Lacal System
S IMAPT CO-Burning COM Se1 L0 0= Disabled Local System
Indexing Service e .. Disabled Local System
%Intarswte Messaging &l Tasks b | Started Autamatic Local System
%IPSEC Services — |, Started Aukomatic Lacal System
Shkerberos Key Distributian ¢ Refresh .. Started ALtomatic Local System
License Logging - . Disabled Metwork 5...
tcorse oo Poperties |, Dl heme -
Extended 4 Standard 7 Help
B. Restore the data directory under Server\pgsql.
=]
File Edit Yew Favorites Tools  Help ‘ o
(JBack - ) - T | search Foders | & (3 X )| [T
Adiress [[=) C:\Program Files (86 \Hewlett-PackardiHP Device Manager|Server|pgsal BN
N EE— | Size | Type | Date Modified I Attributes |
Eilz Folder 12312013 6;09 P}
File Folder 1j26{2014 12:09 AM |
lib File Folder 7iZ3(2013 6:04 P
[Chshare File Folder 7i23(2013 6:04 P
[E] data.zip 2,460 KB Compressed (zippe...  10/16/2012227PM &
C. Restart the HPDM PostgreSQL service.
=10l

Flle Action View Help

- | B 2E|» = 0=

Services {Local)

HPDM PostgreSQL 8.3 Mame 7/ | Descripkion | Status | Startup Type | Log On As |
%P Device Management Gatewa... HP Device ... Started Automatic Local System
Start the service %HP Device Management PXE Ser... HP Device .., Starked Manual Local System
%HP Device Management Setver ... HP Device ... Automatic Local System
%HP Device Manager Masker R HP Device ..,  Starked Automatic Local System J
%HTTP S5l 8 Marual Local System
%Human Interface Device | 2 Disabled Local System
%IAS Jek Dakabase fccess| L oAt Marual Local System
8 IMAPT CO-Burming Com s ool E.. Disabled Local System
%Indexing Service Pegtart Disabled Local System
%Intersite Messaging All Tasks » ... Started Automatic Local System
%IPSEC Services —— .. Stared Automatic Local System
%Kerhems Key Distributior Refresh ... Started Automatic Local System
% !.ice.nst‘arl\_u:;l?i.ng Properties S [.)islablec‘l. !\Iatvx:clrk S " LI
Extended A Standard / Help




To restore the database if you use MS SQL Server as the HPDM database:

A.  Open MS SQL Server Management Studio, and then use it to connect to your destination database.
x|

Microsoft*

2 SQL Server2008Rr2

Server lupe: Database Engine j

Server name I destination_adress jl

Authentication: Windows Authentication j
User name: |ECLIPSE\Administrator =l
Password: I

I~ Remember passwsrd

LConnect I Cancel I Help | Optiong >> I

B. Select the Databases folder, and then select Restore Database.

« Microsoft SQL Server Management Studio

File Edit Wew Debug Tools ‘Window Community Help
2 ewquery | [y | oy i | |5 H S | B ¢

Comnect~ 3§ 33 m T [2] £
= [ﬂ ECLIPSE (SOL Server 10.50.1600 - ECLIPSE\Administrator) =
=] Dats

New Database...

2]

Attach
store Database
” ”
Feestore Files and Filegroups. ..
Start Powershell
Reports 3
| hpdmd Refresh
|| hpdmdb_512
| hpdmdb_g122

| hpdmdb_31222

| hpdmdb_s12222

|_j hpdmdb_br b
| hpdmdb_CE

|_j hpdmdb_debug

| hpdmdb_eh

|_j hpdmdb_gw

| hpdmdb_impact

C.  Under To database, select my_hpdmdb, and then select From a device and backup database path ¢z \mydb as
the Source for restore. Select the database hpdmdb2 to restore. Click OK.

' Restore Database - my_hpdmdb i m] 5'
Seleclapagﬁ 6 seipt + L) Help

2 General
A Options

Destination for restare

Select or type the name of a new or existing database for your restare operation,

To database: |my_hpdmdb |
Ta a paint in tirme: IMost recent possible |

Source for restore

Specily the source and location of backup sets to restore

" From database: I j

| ' From device: IE:\mydb I

Select the backup sets to restore:
Bastore | hlam I Compahent | Type | Server | D atabase | Position | First LSM
[¥  hpdmdb2 | Database Full  ECLIPSE  hpdmdh 1 FrO00000040

Connection

Server

ECLIPSE

Connection:
ECLIPSE “Administrator

2 View connection properties

Ready

Cancel |




dstshace: ettt =
a4 peitin e [Fiaet iecerk sonbie =
et e

sy the wasce s loxcaion of bachi sels b irslas

P dieabnsn [ |
From gevce: | D
sxtthe backup sets 1 iestarr
pttote | Waes [ Comporarn | Typs [ Sorvms [ Dot
Rachig madin
Bachin eathrs
—|
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Fils pane:
T -
fat i |

The database my_hpdmdb is now available in the MS SQL Server.

rosoft SQL Server Management Studio

File Edit Wiew Debug Tools Window Community  Help

Slrewouery | Oy |05 M0 5 |5 H & | EH .

Explorer

Connect~ 4 & m F g £

|| hpdmdb_thinpro4 ;I
|| hpdrdb_vne

| hpdmdb_wahaha

|l hpdrmdb_winz00g

| hpdmdb_xx

| hpdmdy

|JJ hpdmdbfrench

| hpdrdb-Ful

|| ReportServer

L_J ReportServer TempDB

[ Server Objects
[ Replication

| Management

[ 0L Server Agent

Ready

D. Go tothe HPDM Server directory <HPDM instal lation path>\Server\conf, and open the

hibernate.properties file.

ManagerServericonf

—oix|

I
ol
OBk + ) - T | each Folders | & 3 X 9| @
Agdress [ CiiProgram Files (x86)\Hewlatt-PackardiHP Device Manager|Server|can 2=
hame = I Size | Type [ Date Madified [ Attributes [
T aus.corf TKE CONFFle 12401332 A
1KB COMF File 12/4)2013 3:20 PM A
1KB PROPERTIES File 2/15/2014 6:17 AM A
[ lacale. con 1KE COMFFile ZJ15[2014 3:34 AM A
netmaskmap. conf 1KB COMFFile 1242013318 PN A
[ server .canf ZKE CONFFle 12042013319 PM A
rverconf.xml 1KE XML Document 2/15/2014 3:37 AM A
[ wrapper canf TKE CONFFie 2152014 3:36 AM A

I



E. Find the hibernate.connection.url item, and then change the DatabaseName from temp_database to
my_hpdmdb.
_Ioixl

Flz Edi Format View Help

[#HP Device manager cum‘wgura\:wn Properties =
#sat Feb 15 06:17:40 PST 4

#Hihernate DB conﬁgur‘atwm

hibernate. connes dr
hikernate. conng

ss=com.microsoft. sqlserver. jdbc. SQLServerDriver
glserver://destination_adress:1433; selectMethod=cursar

hikernate. nal
hibernate. connection. passwurd EEBS&BBF:&BEZ&CBDlOO(:SElDFSBZ?l

hibernate. jdbc.batch_size=20

hibernate. connection. release_mode=after_transaction

#use the built-in JDBC connection pool

hibernate. connection. poal_size=50
b;bernate.cummectinn.prnvider,ﬂass=cnm.hp.hpdm.hihermate.cnnmectiun.DMCDnmectiDnPrDv
ider

leHibernate Configuration

hikernate. current_session_context_class=thread
hibernate.dialect=com. hp. hpdm. hibernate.dialect. sqL3erverbialect

|

P hibernate properties - Notepad o =] )
Fiz Edit Format View Help

[#HP Device Manager conﬁguratwn Properties =
#3at Feb 15 06:17:40 PST 4

[#Hikharnate DB conﬁguratwn

hibernate. connaction. driver_class=com.microsoft.sglserver. jdbc. SqLServerbriver
hibernate. conne r1=jdbc:sqlserver://destination_adress :1433; selectMethod=cursor
patabasename] b

ibernate. connaction. U3ernane=sa

ibernate. connection. password=8B984 98FC4 9E24CBD100CC561DF 5271

ibernate. jdbe. batch_size=20

ihernate. connection.release_mode=after_transaction

#Use the built-in JDEC connection pool

hibernate. connection. pool_size=50
hébernate.cunnectiun.pruvider,c1ass=(um.hp.hpdm.hibernate.:Dnne(tinn.DMCDnnectiDnPruv
[fder

#Hibernate configuration

hibernate. current_session_context_class=thread
hibernate.dialect=com. hp. hpdm. hibernate.dialect. sqLServerbialect

=

4. Restart the HPDM Server.

Start Device Management Server
Stop Device Management Server
Restart Device Management Server
Exit

@EY z01am

5. Ifyouinstalled the HPDM Server in a different device, you need to update the HPDM Server address.
A. Loginto the HPDM Console and enter the new HPDM Server address.

=i

T -

~Laogin
Server Address: | [192.168.1.1 |
Uzername: Irout
Pazzwnord: I
¥ Remember me

O I Cancel |

B. Right-click the HPDM Gateway icon in the system tray, and then enter the new HPDM Server address.
l

Gateway Version: 4.E.3630.18850

| Server address Inew,serverﬁaddless i
Local MIC IanyN\E d
Log Level ITHAEE j
Batch IEU

Pall interval (seconds] ID

[¥ Forcibly start gateveay

[~ Start P=E service when Gateway is started

[FE zervice will alwaps be stopped when gatewap iz stopped)

Cancel |

Verifying the HPDM Server recovery

1. Loginto the HPDM Console, and then connect to the HPDM Server.
2. Verify the number of operating system tabs, templates, tasks, rules (if you had any), and the HPDM configuration.



Recovering the Master Repository

The Master Repository is a standalone component of HPDM. It can be deployed on either a remote device or the same device
as the HPDM Server. The Master Repository Controller must be installed on the same machine as the Master Repository.

The Master Repository content that can be recovered is as follows:

» Configuration of the Master Repository Controller

« Repository content (images, agents, tools, and so on)

Backing up the data

1. Stop the HPDM Server.

2. Go to the Master Repository Controller installation path <HPDM installation
path>\MasterRepositoryController and back up the following files:

A.  Client.crt
B. Controller.crt
C.  Controller.key

(& C:'Program Files {x86)% Hewlett-Packard'HP Device Manager',MasterReposito = IEIIﬂ

File Edit ¥ew Favorites Tools Help | 1’,'
e Back = ) - ‘p | /':" Search |~ Folders | ‘u‘p o x KJ | '

Address IL’:} C:YProgram Files (x86)\Hewlett-PackardiHP Device ManageriMasterRepositoryController j Go
Mame =~ | Slzel Tvpe | Date Modified | Atkributes -
Slog Eile Eolder 230l E e P

ienit.crt 0KB Security Certificate 2/16/2014 11:33FPM A I

& Controller . conf LKE COMF File Z/15/2014 3:34 AM [
(I Contraller ot 1 KB Security Certificate 712312013 6:06 PM A |

;E; Controller. key L KB KEY File: 7[23(2013 6:06 PM A

L‘!ﬂ ErrorHandling. dl QKB Application Extension  12/4/2013 3:21 PM A

L’-ﬂ libdmftp. dil 245 KB  Application Extension  12/4/2013 3:21 FM A

L’-ﬂ ibeay3z.dll 996 KB Application Extension  12/4/2013 3:16 PM o

L’-ﬂ libsshz.dll 120KE Application Extension  12/4/2013 3:17 FM A i
[FMasterrepositaryContraler. exe 172 KB  Application 1242013 3:21 FM A

L’-ﬂ mswcp71.dll 455 KB Application Extension  12/4/2013 3116 PM o

| ] DAN VD Amelic sbine Cubmecicn 190409013 2010 00 n LI

3. Go to the Master Repository path, and back up the repository content. The default path is
c:\Inetpub\Ftproot\HPDM.

@ C:\Inetpub'Ftproot,HPDM 1ol
File Edit Wiew Favorites Tools Help | :,'
GEack ~ )~ E/d |,'j" Search ||[‘f= Folders ‘ F F X K’| -
address |[b o\ InetpubiFtproatiHPOM | =
Folders ¥ | | Mame =« | Sizal Type Date [
) 456 =] I Repository File Folder 211512
13 back

|5 DMBackup2013072421 1235
IC3) Documents and Settings
El (3 Inetpub

= 25 Frproot

[=l I Repositary
(3 Agents
£ BIOS
(=3 Files
() Gateways
[C3) HP_EasyTools
E Images
(£ Tools
IC3) Program Fles

) -
5 B IJ af I 5

Note
The Master Repository path can be found in the file <HPDM installation
path>\MasterRepositoryController\Controller.conf

13



Install the clean Master Repository Controller

After the Master Repository is backed up, prepare a clean Master Repository environment.

Note
If you are installing the Master Repository on the same device as the HPDM Server, you can recover both simultaneously.

1. Download the same version of the HPDM installer as the one that crashed.

Note
Be sure to use the same version of the HPDM installer; otherwise, it might be incompatible.

2. Install the Master Repository Controller. If you are reinstalling the Master Repository Controller on the crashed device,
the installer guides you through uninstalling the old version. You can also uninstall it manually.

Restoring the data

1. Stop the Master Repository Controller.
5, Services I =] 3

File Action Wiew Help

-9 @ EFRER 2ZE) > w

Services {Local)

Descripkion | Stakus | Startup Type | Loqﬂ
HP Device . Started Autamatic Loci
y ted

HP Device Management Master
Repository Controller

%;%;Ri;:r:;iim P Device Management PEE Service Loy
- %HP Device Management Server Service Automatic Loy
b i %HPDM PostgreSQL 6.3 Pause: farted Automatic Loc.
estription: ] HTTP SsL RESUME Manual [
EEHD“E;;: Manager - Master Repository %Human Interface Device Access Restart Disabled Laci
84145 Jet Database Access m Manual Lot
%IMAPI CD-Burning COM Service = Disabled Laci
%Indexlng Service Refresh Disabled Lact
%Interslte Messaging T farted Autamatic Laci
%IPSEC Services propertiod areed Automatic Laoct

%Kerbafos Key Distribution Center Help farted Automatic Lot

Extended A Standard /
‘Dlsplays Help For the current selection. | |

2. Restore the files that you backed up. Copy and paste over the original files.
A.  Restore the Master Repository Controller configuration files.
B. Restore the Master Repository files, and then share them with the original configuration.

3. Restart the Master Repository Controller.
Services =18 x|

File  Action Yiew Help
= W EFRR 2@ » = 0 0
Services {Local)
HP Device Management Master | Description | Status | Startup Type [ Log 4|
Repository Controller HP Device ... Started Automatic Loc:
Start the service " -
- %HP Device Management PRE Service 7T
%HP Device Management Server Service Pauss ed Autamatic LDEfJ
Drescription: %HPDM PostgreSoL 8.3 o - ed Automatic Lo
HP Device Manager - Master Repository & e 5. UL Manual Lac:
Controller Restart
%Human Interface Device Access e Disabled Lac:
%IAS Jet Database Access all Tasks 3 Manual Laoc:
%IMAPI CD-Burning COM Service Disabled Lac:
Refresh
%Index\ng Service e Disabled Lac:
%Intsrslte Messaging Properties ed Automatic Loce
%IPSEC Services el ed Automatic Loc:
=
%Kerbsrus Key Distribution Center ;\ed Automatic Loc: =

Extended 4 Standard /

|pisplays Help For the current selection, [




4. If youinstalled the Master Repository on a different device, you need to update the Master Repository address.
A.  Login to the HPDM Console, select the Teols menu, and then select Repository Management.
B. Click Edit, and then enter the new Master Repository address.

Repository Wizard LI

Repositories are used to store payloads for all tasks. There iz one Master Repository and could be
T@e Child Repositories. Payloads on Child Repositories are copies of those on the Master

Repository. The Master Repository Contraller must reside on the same computer as the Master

Repository. Paths specified below must point to the same location you configured for the Master

Repository Controller during installstion

~Master Repostory Basic Informstion

Repositary MName: IMas{er Repository

Server Address: I1 9216811 I

If both protocols are used for the repository, they should point to the same location on the
SErVer.

~FTP Protocol Setting

Username: Iadmin

Pazaword: I***“***

Path: Ilﬂp:.l’.ﬂ 9216811 ﬁ’IHPDM

~Shared Folder Protocol Setting

¥ | Shared Folder enabled for this repositony.

Username: Iadmininistrator

Pazsword: I***’***

Path: I il 92 1651 .11 |I'IPDM

= Back | Save | Cancel
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Appendix

Backup and Restore tool

HPDM provides a recovery tool called the HPDM Backup and Restore tool. It backs up the HPDM Server templates, tasks,
template plugins, and database data. However, it does not back up related configuration files, key files, or the Master
Repository.

You can restore HPDM using the Backup and Restore tool, the procedures that are related to configuration and key files in
Recovering the HPDM Server, and the procedures in Recovering the Master Repository.

HPDM Archive Tool

HPDM Archive Tool is an independent tool that is used to archive outdated tasks and logs. It archives data from both the
database and file system. This is a good solution if you need to restrict the amount of disk space used by the HPDM Server
and database.

For more information about this tool, see HPDM Archive Tool in the HP Device Manager 4.7 Administrator Guide.

Other documents

» HPDM Administrator Guide

For more information about HPDM, see HP Device Manager 4.7 Administrator Guide.
 Repository management

For more information about repository management, see the HP Device Manager 4.7 Repository Management white paper.

« HPDM deployment

For more information about HPDM deployment, see the HP Device Manager 4.7 Deployment Guide white paper.



For more information

To read more about HP Device Manager, go to hp.com/go/hpdm.
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hp.com/go/getupdated
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