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Tinh nang san pham

PageWide Pro MFP 477dn

D3Q19A, D3Q19B, D3Q19C,
D3Q19D

Sirc chiva clia khay (gidy 75 GSM
hodc 20-1b Bond)

e Khay1: 5010
e Khay 2: 500 to
e  Khay 3 Tuy chon: 500 t6

e Khay nap Tai liéu Ty dong
(ADF): 50 to

e Ngan dau ra tiéu chuén: 300
to

e Indon cong co van téc lén
dén 40 trang mét phut (ppm)
cho cd in mau va in den
tréng véi chat luong
Professional

e Insong cdng co van téc 1én
dén 21 ppm cho cé in mau
va in den tring véi chat
lwgng Professional

e Lén dén 55 ppm & ché do
General Office

e  Cang Thiét bi USB Walkup
Plug-and-Print

e Intryc ti€p tir két ndi cac tai
lieu MS Office

Sao chép

In don céng c6 van téc 1én °
dén 40 ppm & ca in mau va
in den trdng

Sao chép mdt lugt, hai mat
c6 van téc 1én dén 26 ppm &
ca in mau va in den trng °

ADF 50 t& hé trg ¢ trang co
chiéu dai 1én dén 356 mm
(14,0 in) va chiéu rong 1én
dén 216 mm (8,5 in)

Chup quét

Fax

In song cdng ¢6 van toc 1én
dén 26 ppm cho ca in mau
va in den trang

Quét chup sang thiét bi USB
két néi truc ti€p, dia chi
email, thv muc mang hoac
¢ s@ SharePoint

Kinh hé trg c& trang c6 chiéu
dai 1én dén 356 mm (14,0 in)
va chiéu rong 1én dén 216
mm (8,5 in)

Phan mém HP cho phép
quét chup mét tai liéu sang
mot tép tin cd thé chinh sira

Tuong thich véi cac chuong
trinh TWAIN, WIA, va WS-
Scan

GUi fax dén dia chi email
hoac thu muc mang

GUi fax tir bang diéu khién
két ndi tryc ti€p hoac tur
chuong trinh trén may tinh
dugc két néi

Luu trit ban fax, s6 ghi ban
fax, chan ban fax rac, bé nhé
ban fax bat kha bién, tinh
nang chuyén hudng ban fax

Khé nang két ndi

Cdng Ethernet 802.3 LAN

(10/100)

Cac céng chinh USB Loai
A va Loai B (phia sau)

Céng thiét bi USB 2.0

(phia trudc)

PageWide Pro MFP 477dw

D3Q20A, D3Q20B, D3Q20C,
D3Q20D

C06 cac tinh nang twong ty nhw
PageWide Pro MFP 477dn, va
bao gém nhiing tinh néng sau:

e Kha nang khong day dugc
nhung

e  hbd trg bang tan kép 802.11n
5GHz

e  HP ePrint - gUi cac tai liéu
dén dia chi email san ph&m

dé€in
Chuong 1 Thong tin cd ban vé san phdm

e  H6 trg HP Wireless Direct

Kich hoat NFC (Coéng nghé
Giao tiép Trudong Gan); in
tryc ti€p tir két ndi dién thoai
théng minh va may tinh bang

Chup quét sang dién thoai
théng minh
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Nhirng tinh nang vé méi trudng

Tinh néng

Lgi ich méi trudng

In hai mat

Tinh nang in hai mé&t tw déng duoc trang bi san trén tat ca cac model cha
HP PageWide Pro MFP 477dn/dw series. In hai mat tiét kiém cho moi
trudng va tiét kiém cho ban.

In nhiéu trang trén mét to gidy

Tiét kiém gidy béng cach in hai hoc nhiéu trang ctia mét tai liéu sat canh
nhau trén mét to gidy. Truy cap tinh nang nay théng qua trinh diéu khién
may in.

Sao chép nhiéu trang trén mot to gidy

Tiét kiém gidy bang cach sao chép hai trang clia mét tai liéu géc sat canh
nhau trén mot to gidy.

Tai str dung

Giam luong rac thai bang cach st dung gidy tai ché.

Tai ché& hép muc béng cach str dung quy trinh tré lai cia Chuong trinh
Dai tac Toan cau clia HP.

Tiét kiém nang lugng

Ché& dd ngli va cac tuy chon trong bd dém thai gian cho phép san phdm
nay nhanh chéng di vao trang thai giam dién nang khi khéng thuc hién in,
do d¢ tiét kiém nang lugong.

Tinh nang truy cap

VIWW

San phdm bao gém mét sé tinh nang hé trg ngudi st dung véi cac van dé lién quan t6i kha nang truy

cap.

e Hudng dan st dung truc tuyén tuong thich véi cac trinh doc van ban trén man hinh.

e Cothélap va thao hdp muc badng mot tay.

e Co6thé mad tat ca clra va nap bang mét tay.

Tinh nang san pham
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Cac hinh chiéu cta san pham

e Hinh chiéu bén trai phia trudc

e Hinh chiéu bén phai phia trudc

° Mat sau

e Hinh chiéu ctra hép muc

Hinh chiéu bén trai phia truwéc

Nhan M6 ta

1 C6ng két ni thiét bi USB
2 Clra hop muc

3 Phan mé réng Khay 1

4 Khay 1

5 Nut Nguon

6 Khay 2 - khay gidy chinh
7 Bang diéu khién

8 Kinh may quét

Chuwong 1 Théng tin co ban vé san phdm
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Hinh chi€u bén phai phia trudc

Nhan Mé ta
1 Nap khay nap tai liéu tu dong (ADF)
2 CUra gidy ra chinh
3 Thanh dan gidy ADF
4 Khu vuc nap ADF
5 Ngan gidy ra ADF
6 Chén ngan gidy ra ADF
7 Chén ngan gidy ra chinh
8 Ngan gidy ra chinh
Mat sau

Nhan Mo ta

1 Cdng két ndi Ethernet

2 Cac cdng két ndi Fax

3 Cdng USB Loai A va céng USB Loai B
4 Két ndi day ngudn

VIWW

Cac hinh chiéu clia san phdm
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Nhan M6 ta

5 Clra trai

6 In hai mat

Hinh chi€u clra hop muc

1 Khe hép muc
2 S8 se-ri san phdm va s6 san phdm
3 S6 bd phan hép muc

6  Chuong 1 Théng tin co ban vé san pham VIWW



Bat va tat nguon

THONG BAO: D& ngan nglra hu héng san pham, chi st dung day ngudn di kém san pham.

e Batsan phdm

° Quan ly dién nang

e T&tsan phdm

Bat san pham
1. K&t ngi day ngudn dudc cung c8p cung vdi san pham vai cdng két ndi dang sau san pham.

2. K&t ngi day ngudn vdi 8 cdm trén tudng co dinh mirc dién ap thich hop.

B GHI CHU: Dam bao ngudn dién ciia ban da cho dinh mirc dién ap cta san pham. San phdm
st dung dién ap 100-240 Vac hoac 200-240 Vac va 50/60 Hz.

3. Nhan va tha nat nguén phia trwdc cta san pham.

Quan ly dién nang

HP PageWide Pro MFP 477dn/dw series cac mdy in c6 cac tinh nang quan ly dién nang co thé gidp

lam giam mdrec tiéu thu dién va tiét kiém nang luong.

e Ché& do Ngu dat san pham 4 trang thai tiéu thu dién gidam néu & ché do khong lam viéc trong
khoang thoi gian cu thé. Ban co thé dat khoang thai gian trude khi sdn phdm budc vao ché do
Ngu tr bang diéu khién.

e  Schedule On/Off (Hen gid Bat/Tat) cho phép ban bat hodc tat san phadm tu dong vao ngay va
thoi gian ma ban dat tir bang diéu khién. Vi du ban c6 thé cai dat san pham tat vao Iic 6 gid
chiéu tr thir Hai dén thr Sau.

Dt thai gian Ché dd Ngii

1. Ma& bang diéu khién (vuét tab bang diéu khién & trén dau cla bat c* man hinh nao xudng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh chu).

2. Trén bang diéu khién, cham {}.

VIWW Bat va tat ngudn
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3. Cham vao Power Management (Quan ly Nguon dién) va sau dé cham vao Sleep Mode (Ché dd
Ngu).

4. Chon mot trong cac tuy chon vé khoang thai gian.

Séan pham chuyén sang trang thai tiéu thu dién gidm khi & ché dé khéng lam viéc trong khoang thoi
gian ma ban chon.

Hen gid sén phdm dé& bat hoac tat

1. M& bang diéu khién (vuét tab bang diéu khién & trén dau cda bat cir man hinh nao xudng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham {}.

3. Cham vao Power Management (Quan ly Nguén dién), va sau dé cham vao Schedule Printer
On/Off (Hen gid Bat/Tat May in).

4. Battay chon Schedule On (Hen gid Bat) hodc Schedule Off (Hen gid Tat).

5. Chon tly chon Schedule On (Hen gid Bat) hodc Schedule Off (Hen gid Tat) & cudi man hinh, va
sau dé chon ngay va thdi gian ma ban mudn hen gid.

San pham bat hoac tat vao thdi diém ma ban chon vao ngay ma ban chon.

Ef GHI CHU: San pham khong thé nhan cac ban fax khi tit. Cac ban fax dugc giti trong khoang thoi
gian dugc hen gid tat sé in ra khi sdn phdm duoc bat.

Tat san pham

THONG BAO: Khéng tét sdn pham néu thi€u hop muc. Cé thé dan dén hu hdng san pham.

A Nhan va tha nat ngudn & phia trudc clia san phadm dé tat may in HP PageWide Pro MFP
477dn/dw series cla ban.

M6t thong bao cénh béo xuat hién trén bang diéu khién néu ban ¢ gang tat san pham khi thiéu
tr mot hdp muc trd 1én.

THONG BAO: D& ngan nglra cac van dé vé chat luong in, chi tat san phdm bdng nat ngudn phia
trudc. Khong rut san phdm, tat 8 cdm dién, hodc st dung bat ky phuong thirc nao khac.

Chuong 1 Thong tin cd ban vé san phdm VIWW



St dung bang diéu khién

e Cac nut trén bang diéu khién

e Man hinh trang chl bang diéu khién

e Baéng diéu khién

e  Cac thu muc tng dung bang diéu khién

e Cac i tat trén bang diéu khién

° Cac tinh nang Help (Trg giup)

B GHI CHU: Van ban nhé trén bang digu khién khong duac thiét k& dé xem md rdng.

Cac nut trén bang diéu khién

VIWW

Céc nut va den chi bao trén bang diéu khién cia HP PageWide Pro MFP 477dn/dw series may in
sang Ién khi chirc nang cla chlng san sang, va sau do tdi di néu chirc nang clia chiing khéng san

sang.

o

|
@

F

©

00

Nut Home (Trang chu).

Cham dé€ xem man hinh trang ch( trén bang diéu khién.

Chi bdo mang Wireless (Khong day).

Dén c6 mau xanh duwong dam khi san phdm dudc két ndi vai mang khéng day. Dén nhdp nhay khi san
ph&m dang tim kiém k&t néi khong day. Dén tat khi san phdm duoc két néi véi mang c6 day hoac day
cap USB.

Chi bao NFC (Cong nghé Giao tiép Truong Gan).

San pham cé thé duoc kich hoat dé€ in truc ti€p tir két ndi may tinh bang va dién thoai thdng minh.

vy I

Nut Back (Trd lai) hodc Cancel (Huy bd).

Cham @& trd lai man hinh trudc hodc d€ hay bd quy trinh hién tai.

“»J

Nut Help (Tro giup).

Cham dé& xem céc tly chon menu Help (Trg giup).

S dung bang diéu khién



Man hinh trang chi bang diéu khién

Man hinh trang chd bang diéu khién hién thi bang diéu khién, cac thu muc (rng dung va phim tat do
ngudi dung dat dé cac man hinh thuc hién cac tac vu.

T

ph

1 Bang digu khién. Nhiing bi€u tuwong bang diéu khién nay thé hién trang thai san phdm hién tai va cung cdp
quyén ti€p can cac man hinh dé thay dai thiét 1ap san phdm (xem Bang diéu khién).

D& xem toan bd bang diéu khién, hay cham vao thanh & phia trén man hinh cha, ho&c nhan va kéo ndm diéu
khién & gilra thanh diéu khién.

2 Hién thi thdi gian va ngay thang. Phan nay ciing hién thi cac su kién dugc hen gid, giéng nhu hen gid tat (xem
Hen gi® san pham dé bat hoac tat).

3 Biéu tugng Sign in (Pang nhap). San pham co thé dugc cai dat d€ yéu cau ngudi dung dang nhap trude khi st
dung mot s6 Uing dung.

Cham vao day dé dang nhap bang s6 PIN (s6 nhan dang ca nhan) hodc tén va mat khdu ngusi dung.

4 Cac thu muc &ng dung. Cac thu muc nay chira cac biéu twgng cho cac nhiém vu dugc xac dinh (vi du, Print >
Private Job (In > Cdng viéc Ca nhan)).

Cham vao thu muc dé xem cac biéu tuong (ing dung cé chira trong do.

5 Cac biéu tugng Ung dung hodc cai dat. Ban cé thé tao cac phim tat cho cac biéu tuong cé trong cac thu muc (ng
dung va dat chang trén man hinh cha (xem Céc |8i tét trén bang diéu khién).

Nh&n va kéo dé& cudn theo chiéu ngang qua cac biéu tugng cé s&n. Cham vao mét biéu tugng d& xem (*ng dung
hoac man hinh cai dat.

6 L&i tat. Ban c6 thé tao phim tat cho bt ky ing dung nao hoac biéu tugng cai dat co trong thu muc tng dung.

Cham dé hién thi tat ca cac biéu tuong phim tat s8n ¢ (xem Céac I6i tit trén bang digu khién).

Bang diéu khién

DE ma bang diéu khi€n, cham vao thanh trén dau man hinh trang chi hoéc vudt tab bang diéu khién
xuéng phia dudi.

DE tim hi€u thém thong tin vé cach st dung bang diéu khién, cham P vao bang diéu khién, va sau

do6 chon Control Panel Tips (Meo sir dung Bang Diéu khién) > Use the Dashboard (S dung Bang
Diéu khién).
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.
1 Cac biu tugng 16n hon xuét hién trén dau cta bang diéu khién. Nhitng bi€u tugng nay hién thi trang thai clia san
phdm va cho phép ban thay di cai dat san pham.
Vuét dé cudn theo chiéu ngang qua cac biéu tugng c6 sdn. Cham vao mét biéu tugng dé xem man hinh trang
thai hoac thay déi cai dat san pham.
2 M@t hinh tam giac mau vang hodc dé xuét hién trén biéu tugng dé chi ra rdng ngudi dung can chd y.

Trong vi du trén day, canh b&o mau vang chi ra rdng lugng muc cta mét hdp muc trd Ién dang & muc thap.

Cac thu muc *ng dung bang diéu khién

Cac biéu tuwong thu muc xuét hién trén thanh phia dudi ciia man hinh chd bang diéu khién. Cham vao
mét bi€u tuong thu muc d€ xem cac biéu twong ng dung ma co trong do.

Cac thu muc ing dung cho HP PageWide Pro MFP 477 series cac may in bao gom:

e Saochép

e  Chup quét
e |In

e Fax

e Ungdung

Cac I6i tat trén bang diéu khién

Ban cé thé& tao mét phim tat cho bat ci ('ng dung nao hodc biéu tuong cai dat co trong cac thu muc
(rng dung, va sau dé dat phim tat do6 vao man hinh chid cta bang diéu khién.

DE biét thém thong tin vé cach s dung cac phim tat, cham 2 va sau doé chon Control Panel Tips
(Meo st dung Bang Diéu Khién).

VIWW S dung bang diéu khién 11



Tao mot phim tat trén man hinh cha

1. M& mét thuw muc (ng dung, va sau do chuyén hudng dén (rng dung hoéc biéu tuwong cai dat ma
ban mudn tao phim tat.

2. Cham va gi bi€u tuong dé cho dén khi thanh thu muc (rng dung chuyén sang mau xanh Ia.

3. Kéo bi€u twgng dé vao thanh mau xanh la va sau dé tha ra.

G& bd mot phim tat ra khéi man hinh chi

1. Cham vao biéu tuong cac phim tat & bén trai phia dudi man hinh trang chl ctia bang diéu khién
dé hién thi t&t ca cac phim tat co san.

2. N&u can, cudn d& xem biéu tuong phim tat ma ban mudn gé bd.
3. Cham va gilt bi€u tugng phim tat cho dén khi thanh thu muc ¢ng dung chuyén sang mau do.

4. Kéo biu tugng vao trong thanh mau dé va sau do tha ra.

Cac tinh nang Help (Trg giup)
HP PageWide Pro MFP 477dn/dw series cac may in duoc tich hop san tinh nang tro gidp ma co thé
ti€p can duoc tlr bang diéu khién. Tinh nang Help (Tro gitup) bao gém meo, thdng tin san phdm quan
trong ma ban co6 th€ xem hodc in va, anh dong chi ra cach thuc hién cac tac vu hoac giai quyét van
de.
D& xem nhiing tinh nang trg gitp nay, cham ? trén bang diéu khién ctia may in.

e Thoéngtin vé may in

e Anh déng Help (Tro gitip)

Thong tin vé may in

Trang Thong tin May in hién thi cac thong tin sau day vé may in HP PageWide Pro MFP 477dn/dw
series clia ban:

e Tén va model san phdm

e S0 sé-ri san phdm
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e ID Dich vu San pham
e S0 phién ban phan sun hién tai

e Théng tin vé cach sir dung, trang thai va cac cai dat néu ban in toan bd théng tin san phdm va
cac trang bao cao trang thai ctia may in.

Xem hodc in trang Printer Information (Thong tin vé Mdy in)
1. Trén pa-nen diéu khién may in, cham vao 7.
2. Cham vao Printer Information (Théng tin vé May in).

3. N&u ban mudn in toan bo thong tin san phdm va cac trang bao cao trang thai cia may in, cham
Print (In).

Anh ddng Help (Trd gitip)

Tinh n&ng tro giup dudc tich hop s&n chira cac &nh déng chi ra cach thuc hién cac tac vu hodc giai
quyét van dé. P& chon va xem anh dong help (trg gitp) co san:

1. Trén pa-nen diéu khién may in, cham vao ?.
2. Cham vao How To Videos (Céach phat Video).

3. Chon anh déng ma ban mudén phat trén man hinh bang diéu khién cta may in.

VIWW S dung bang diéu khién 13



Quiet Mode (Ché dd Im lang)

D& giam thiéu ti€ng 6n clia may in, hay st dung Ché& do Im lang. Ban co thé bat ché do nay tir bang
diéu khién hoac HP Embedded Web Server (EWS).

B GHI CHU: Ché d6 Im Iang 1am cham tdc dd may in. NEu Ché d6 Im lang gay can trd dén nang suét,
ban c6 thé tat ch& do nay.

D& bat hoic tat Ché& dé Im lang tir bang diéu khién

1. M& bang diéu khién (vuét tab bang diéu khién & trén dau cda bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh chu).

2. Trén bang diéu khién, cham {}.
3. Cham vao Quiet Mode (Ché& dé Im lang) va bat hoac tat.
P& bat hoic tit Ché do Im lang tir EWS
1.  M& EWS. D€ biét thém thong tin, xem Md& EWS.
2. Nhap vao tab Settings (Thiét lap).
3. Trong muc Preferences (Uu tién) , nhdp vao Quiet Mode (Ché& d6 Im lang) va bat hoac tat.

4. Nhap vao Apply (Ap dung).
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K&t noi san pham

e K&t ndi sdn phdm vdi may tinh hodc mang

e S dung Wi-Fi Direct d&€ ké&t ndi may tinh hoac thiét bi vdi sdn phdm

e Cai dat phan mém may in HP cho sdn pham khdéng day da k&t ndi mang

e  M& phan mém may in (Windows)

e Quaén ly thiét 1dp mang
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K&t ndi san pham vdi may tinh hodc mang

DéE két n6i san pham vdi cap USB
Ban co thé sir dung cap USB dé két ndi san phdm véi may tinh.

San pham nay hé trg két néi USB 2.0. S dung cap USB loai A dén B. HP khuyén nghi st dung cap
khéng dai hon 2 m.

THONG BAO: Khéng néi cap USB cho dén khi phan mém cai d&t nhic ban ndi cap.

1. Thoat tat ca cac chuong trinh dang md trén may tinh.

2. Cai d&t phén mém may in dudc téi xuéng tu 123.hp.com/pagewide (dugc khuyén nghi) hoac tir
CD phan mém HP duoc cung cép cling véi may in, va lam theo cac hudng dan trén man hinh.

Bf GHI CHU: N&u ban dang cai dat trén Mac, vui Iong nhap vao About HP Easy Start (Gidi thiéu
vé Khéi dong Dé dang cia HP) dé cai dat phan mém.

3. Khi dugc nhéac, hay chon tuy chon USB-Connect the printer to the computer using a USB cable
(USB-K&t nGi may in véi may tinh bang cach s dung cap USB), va sau do nhap vao nut Next
(Tiép theo) .

99

B’ GHI CHU: Hop thoai hién thi canh bao réng Dich vu Web (HP ePrint va cac Ung dung in)
khdng co6 san vdi cai dat USB. Nhap vao Yes (Co) dé tiép tuc vdi cai dat USB, hodc nhép vao
No (Khong) dé huy.

4. Khi phan mém nhéc ban, hay két nSi dau Loai B clia cap USB véi cng két ndi (1) & dang sau
san pham.

5. Khi hoan thanh cai dat, hay in trang tir bat ky chuong trinh nao dé dam bao cai dat phan mém in
chinh xac.

DéE két n6i san pham véi mang
San pham hé tro két ndi véi mang cé day hodc mang khéng day.

Giao thirc mang dugc h trg
HP PageWide Pro MFP 477 san pham hb trg cac giao thirc mang sau day.
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o TCP/IPv4 e gSOAP

e IPv6 e HoOp SAND

e DHCP, AutolP e LPD

o DHCP V6 e  Cai thién Bootp, Bootp TCE
e  May chd HTTP, may khach HTTP e  Netbios

e  May khach SMTP cho cac canh bao e WINS

e SNMP v1 e LLMNR

e  Thu vién Open_ssl e CIFSv6

e  Bonjour

Két nSi san phdm bang cach st dung mang c6 day

S dung quy trinh nay dé cai dat san pham trén mang cé day bang cach st dung Windows.

1. K&t nGi cap Ethernet vai séan phdm (1) va mang. Bat san pham.

2. Cho 60 giay trudce khi ti€p tuc. Trong thdi gian nay, mang nhan dang san pham va chi dinh dia
chi IP hoé&c tén may chl cho san pham.

3.  Md bang diéu khién (vuot tab bang diéu khién & trén dau clia bat ci* man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

4. Trén bang diéu khi€n, cham vao «= d€ hién thi dia chi IP. Cham vao Print Details (In Chi tiét) d&
in trang vdi dia chi IP.

Két nSi sdn phdm bang cach stir dung mang khéng day (chi ché dé mang khéng day)

VIWW

Ban c6 thé& két ndi san phdm véi mang khéng day bang cach st dung mét trong cac phuong phap
sau.

e DE két ndi sdn pham véi mang khéng day bang cach s dung Thuat si Cai dat Khdong day

e D& két ndi san pham vdi mang khéng day bang WPS

e DE& Kkét ndi sdn phdm va&i mang khdng day theo cach tha céng

N&u bd dinh tuy&n khdng day cla ban khéng hd trg Wi-Fi Protected Setup (WPS), nhan cac thong s&
thiét 1ap mang bo dinh tuyén khéng day tir quan tri vién hé thdng cla ban, hodc hoan thanh céac tac
VU sau.

e Nhan tén mang khéng day hodac ma nhén dang cai dat dich vu (SSID).

e  Xac dinh mat khdu bao mat hodc khoa ma hda cho mang khong day.

Két n6i san phdm vai may tinh hodc mang
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Bf GHI CHU:  Trudc khi cai dat phan mém san phdm, dadm bao rang san phdm khong dudc két néi véi
mang bang cach s dung cap Ethernet.

D& két ndi san pham véi mang khéng day bang cach st dung Thuat si Cai d&t Khong day
Thuéat si Cai dat Khong day la phuong phap tot nhat dé cai dat san phdm trén mang khong day.

1. M& bang diéu khién (vuét tab bang diéu khién & trén dau cda bat cir man hinh nao xudng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham {}.

3. Cham vao Network Setup (Cai dat Mang), va sau d6 cham vao Wireless Settings (Thiét lap
Khéng day).

4, Cham Wireless Setup Wizard (Thuat si Cai dat Khong day).

5. San phadm quét chup cac mang khong day cé sén va tra lai danh sach tén mang (SSID). Chon
SSID cho bé dinh tuyé&n khéng day clia ban tir danh sach néu c6 san. N&u SSID cho bd dinh
tuyén khoéng day cda ban khéng co trong danh sach, hay cham vao Enter SSID (Nhép SSID).
Khi dugc nhac vé loai bdo mat mang, hay chon tlly chon ma bd dinh tuyé&n khdéng day cla ban
sr dung. Ban phim s& md trén man hinh cta bang diéu khién.

6. Thuc hién mét trong cac tuy chon sau:

o Né&u b6 dinh tuyén khéng day cua ban sir dung bao méat WPA, hay nhap mat ma trén ban
phim sd.

o NE&u b6 dinh tuyén khong day cta ban sir dung bao mat WEP, hay nhap khoa trén ban
phim sé.

7. Cham vao OK , va chd trong khi san pham thiét 1ap két ndi vdi bd dinh tuyén khéng day. Thiét
lap két ndi khéng day co thé méat mot vai phat.

D& két ndi san pham véi mang khéng day bang WPS

Trudc khi ban c6 thé két néi may in clia ban véi mang khéng day bang cach st dung WPS, dam bao
rang ban co cac thiét bi sau day:

e Mot mang 802.11b/g/n khéng day bao gém bd dinh tuyén hoac diém truy cap khong day da kich
hoat WPS.

B GHI CHU: May in chi h tro cac két ndi st dung 2,4GHz.

e M6t may tinh dugc két néi mang khéng day ma ban dinh két néi may in. Dam béo réng ban da
cai dat phan mém may in HP trén may tinh.

Né&u ban c6 bd dinh tuyén WPS vdi nat ddy WPS, hay lam theo Push Button method (phuang phap
Nut D&y). Néu ban khdng chac chan liéu bd dinh tuyén ctia ban cé nat ddy hay khdng, hay lam theo
PIN method (phuang phap PIN).
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Phuong phap Nut Bay

1. Trén pa-nen diéu khién, nhan va gitt {4} trén may in nhiéu hon ba gidy d& bat dau ché do ddy
WPS. Bén chi bao (i#) bat dau nhap nhay.

2. Nhan nat WPS trén bd dinh tuyén cua ban.
San phdm bat dau hen gid cho khoang hai phut trong khi thiét 1ap két ndi khéng day.
Phuong phap PIN
1. Dinh vi PIN WPS.

a. Mad bang diéu khién (vudt tab bang diéu khién & trén dau cta bat ci man hinh nao xudng
phia dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

b.  Trén bang diéu khién, cham {}.

¢. Cham vao Network Setup (Cai dat Mang), va sau dé cham vao Wireless Settings (Thiét 1ap
Khéng day).

d. Cham vao Wi-Fi Protected Setup va sau dé cham vao PIN.

2. Trén pa-nen diéu khi€n, nhan va git (g}l trén may in nhiéu hon ba giay d€ bat dau ché d6 ddy
WPS. Bén chi bao (itll bat dau nhap nhay.

3. Md tién ich cdu hinh hodc phan mém cho bd dinh tuyén khong day hoéc diém truy cép khéng
day, va sau do nhap PIN WPS.

B GHI CHU: D& biét thém thong tin vé viéc st dung tién ich c&u hinh, hay xem tai liéu dudc cung
cdp cung vdi bd dinh tuyén hoadc diém truy cap khong day.

4. Chd khoang hai phut. Néu may in két ndi thanh céng, dén chi bao (4l ngling nhap nhay nhung
van sang.
DE két ndi san pham vaéi mang khéng day theo cach thl céng

Trong 120 phut cai dat san phdm dau tién, hodc sau khi thiét Iap lai mac dinh mang cla san phdm
(va khong c6 cap mang kém theo san pham), song vo tuyén khong day clia san phdm sé phat song
mang cai dat khéng day cho san pham.

Tén cla mang nay 1a “HP-Setup-xx-[tén san pham]”.

Bf GHI CHU:  “xx” trong tén mang 1a hai ky tu cudi ciing trong dia chi MAC clia san phdm. Tén cla san
pham la HP PageWide Pro MFP 477dw.

1. T san phdm da bat mang khéng day, hay két ndi véi mang cai dat cho thiét bi.

2. M@é trinh duyét web trong khi dwgc két ndi véi mang cai dat nay, va md HP Embedded Web
Server (EWS) bang céch st dung dia chi IP sau day.

e 192.168.223.1

3. Tim Thuat si Cai dat Khong day trong EWS va lam theo huéng dan dé két néi s&n phadm theo
céach tha cong.

¥ GHI CHU: San pham si dung DHCP Ty ddng theo mac dinh.
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Str dung Wi-Fi Direct d€ két n6i may tinh hodc thiét bi véi san
pham

Véi Wi-Fi Direct, ban cé thé in khong day tir may tinh, dién thoai théng minh, may tinh bang hoac cac
thiét bi cd kha nang két n6i mang khong day khac—ma khong can két ndi véi mang khong day hién
co.

Huéng dan sir dung Wi-Fi Direct
e Dam bao rang may tinh ho&c thiét bi di ddng clia ban c6 phan mém can thiét.

o N&u ban dang sir dung may tinh, ddm béo rang ban da cai d&t phan mém may in dugc tai
xudng tr 123.hp.com/pagewide (dugc khuyén nghi) hodc tir CD phan mém HP dugc cung
cap clng véi may in.

Né&u ban chua cai dat phan mém may in HP trén may tinh, trudc tién két néi Wi-Fi Direct va
sau dé cai dat phan mém may in. Chon Wireless (Khdng day) khi dugc phan mém may in
nhac chon loai két néi.

o Né&u ban dang st dung thiét bi di ddng, ddm bao ban da cai dat mét ng dung in twong
thich. D& biét thém thong tin vé& in trén thiét bi di ddng, vui long truy cép trang web HP
Mobile Printing .

Nhd& bat Wi-Fi Direct cho may in cla ban.

e  TGi da nam may tinh va thiét bi di dong cd thé st dung ciing mét két nGi Wi-Fi Direct.

e  Wi-Fi Direct c6 thé dudc st dung trong khi may in cling dudc két ndi vai mét may tinh bang cach
st dung cap USB hodac véi mot mang bang cach st dung két néi khong day.

e  Wi-Fi Direct khong thé dugc st dung dé két ndi mot may tinh, thiét bi di ddng, hoac may in voi
Internet.

Dé bat Wi-Fi Direct

1. M& bang diéu khién (vuét tab bang diéu khién & trén dau cda bat cir man hinh nao xudng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham [&.
3. Chamvao {}.

4. Né&u man hinh hién thi Wi-Fi Direct dang & trang thai tat, cham vao Wi-Fi Direct va sau do6 bat
né.

¥ CHI DAN: Ban ciing c6 thé bat Wi-Fi Direct tir EWS. D& biét thém thong tin vé viéc st dung EWS,
xem HP Embedded Web Server .

20 Chuong2 K&t ndi san pham VIWW


http://www.hp.com/go/mobileprinting
http://www.hp.com/go/mobileprinting

DPéE in tir mot thiét bi di dong cé kha nang két néi mang khong day

Pam bao ban da cai dat mot ing dung in twong thich trén thiét bi di ddong ctia ban. D& biét thém
thong tin, truy cap trang web HP Mobile Printing .

1. Dam bao ban da bat Wi-Fi Direct trén may in.

2. Batkét ndi Wi-Fi trén thiét bi di dong clia ban. D& biét thém thong tin, xem tai liéu di kém thiét bi
di dong.

Bf GHI CHU: Né&u thiét bi di dong ctia ban khong hé trg Wi-Fi, ban khong thé st dung Wi-Fi
Direct.

3. T thiét bi di dong, két nGi vai moét mang madi. S dung quy trinh ban thudng dung dé két néi véi
mang khoéng day mdi hodc diém phat song. Chon tén Wi-Fi Direct tlr danh sach cac mang khéng
day dugc hién thi chang han nhu DIRECT-**-HP PageWide XXXX (trong dé ** 1a cac ky tu duy
nhat d€ nhan biét may in ctia ban va XXXX la model may in ndm trén may in).

Nhap mat khdu Wi-Fi Direct khi dugc nhac.

4. Intailiéu cua ban.

PE in tr m6t may tinh c6 kha nang khong day (Windows)
1. Nhé bat Wi-Fi Direct cho may in cda ban.

2. Batkét ndi Wi-Fi clia may tinh. D& biét thém théng tin, xem tai liéu dudc cung cédp cung may
tinh.

B GHI CHU: Né&u may tinh ctia ban khéng hd trg Wi-Fi, ban khéng thé sir dung Wi-Fi Direct.

3. T may tinh, k&t ndi véi mot mang mai. S dung quy trinh ban thudng dung dé két néi véi mang
khong day mdi hoac diém phat song. Chon tén Wi-Fi Direct tir danh sach cac mang khong day
dudc hién thi chdng han nhu DIRECT-**-HP PageWide XXXX (trong d6 ** la cac ky tu duy nhat
dé& nhan biét may in ctia ban va XXXX la model may in nam trén may in).

Nhap mat khdu Wi-Fi Direct khi dugc nhac.

EY GHI CHU: D& tim mat khau, hay cham vao [® (Wi-Fi Direct) trén man hinh cha.

4. Tién hanh budc 5 néu may in da dugc cai dat va két ndi véi may tinh qua mang khong day. Néu
may in da duogc cai dat va két ndi vai may tinh ctia ban bang cap USB, lam theo cac budc dudi
day dé cai dat phan mém may in st dung két ndi Wi-Fi Direct ctia HP.

a. Mad phan mém may in. D€ biét thém thong tin, xem Md& phan mém may in (Windows).

b. Nhap vao Printer Setup & Software (Cai dat may in & phan mém), va sau dé6 chon Connect
a new printer (K&t n6i mot may in mai).

¢.  Khi man hinh phan mém Connection Options (Tuy chon két ndi) xuat hién, chon Wireless
(Mang khéng day).

Chon phan mém may in HP cla ban ti* danh sach cac may in phat hién duagc.
d. Lam theo cac chi dan trén man hinh.

5. Intailiéu cua ban.
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PéE in tr mot may tinh c6 kha nang khong day (OS X)
1. Nh& bat Wi-Fi Direct cho may in clia ban.
2. Bat Wi-Fi trén may tinh
DE& biét thém théng tin, xem tai liéu do Apple cung cap.

3. Bam vao biéu tuong Wi-Fi va chon tén Wi-Fi Direct, nhu DIRECT-**-HP PageWide XXXX (trong
dé ** 1a ky tu duy nhat dé xac dinh may in cGa ban).

Né&u bat Wi-Fi Direct vdi bao méat, nhap mat khiu khi duoc nhic.
4. Thém may in.

a. Ma System Preferences (Uu tién Hé théng).

b. Nhap vao Printers & Scanners (May in & May quét).

c¢. Bam vao + dudi danh sach may in & bén trai.

d. Chon may in tir danh sach may in duoc phat hién (tr “Bonjour” duac liét ké & cot bén phai
bén canh tén may in), va nhap vao Add (Thém).
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Cai dat phan mém may in HP cho sén pham khong day da két
ndi mang

NE&u san phdm da cé dia chi IP trén mang khéng day va ban mudn cai dat phan mém san pham trén
may tinh, hay hoan thanh theo cac budc sau day.

VIWW

1.

2.

Tim IP san pham (trén bang diéu khién, cham ).

cai dat phan mém may in dudgc tai xuéng tir 123.hp.com/pagewide (duwac khuyén nghi) hodc tir
CD phan mém HP duoc cung cép cung vdi may in.

Lam theo céac chi dan trén man hinh.

Khi dudc nhac, hay chon Wireless - Connect the printer to your wireless network and internet
(Khdéng day — Két ni may in véi mang khéng day va internet clia ban), va sau d6 nhap vao Next
(Tiép theo) .

T danh sach may in ¢ sdn, hay chon may in c6 dia chi IP chinh x&c.
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M3 phan mém may in (Windows)
Tly vao hé diéu hanh cla ban, ban ¢ thé md phan mém may in nhu sau:

e  Windows 10: T man hinh may tinh, nh3p vao Start (Bat dau), chon All apps (T4t ca (ng dung),
nhap vao HP, nhap vao thu muc cho may in, rdi chon biéu twang co tén may in.

e  Windows 8.1: Nhap vao miii tén di xudng & géc trai bén duwdi man hinh Khéi déng, sau d6 chon
tén may in.

e Windows 8: Nh&p chudt phai vao vung tréng trén man hinh Khéi dong, nhép vao All Apps (Tét
ca Ung dung) trén thanh &ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Ti* man hinh may tinh, nhap vao Start (Bat dau),
Chon All Programs (T4t ca Chuong trinh), nhap vao HP, nhap vao thuw muc cho may in, sau do
chon biéu tuwgng co6 tén may in.
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Quan ly thiét 1ap mang

e Xem hodc thay déi thiét 1ap mang

e Dat hodc thay d6i mat khdu sdn phdm

e Cau hinh cac théng s& TCP/IP ti bang diéu khién theo cach thu céng

e TOc do lién két va thiét 1ap kép

Xem hoéc thay dai thiét 1ap mang
S dung HP Embedded Web Server d€ xem hoac thay dai thiét 1ap cau hinh IP.
1. Tim IP san phdm (trén bang diéu khién, cham ).

2. Nhap dia chi IP san phdm vao thanh dia chi cla trinh duyét web d&€ mé HP Embedded Web
Server.

3. Nhap vao tab Network (Mang) d&€ nhan duoc thong tin v& mang. Ban cé thé thay dai thiét 1ap
néu can thiét.
DPét hoac thay d6i mat khdu san pham

S dung HP Embedded Web Server dé dat mat khdu hoac thay déi mat khdu hién tai cho san phdm
trén mang d&€ ngudi dung khéng dugc phép khéng thé thay déi thiét 1ap san pham.

1. Tim IP san phdm (trén bang diéu khién, cham ).
2. Nhap dia chi IP clia san phdm vao thanh dia chi cla trinh duyét web. Nhap vao tab Settings

(Thiét I1ap), nhap vao Security (Bdo mat), va sau d6 nhap vao lién két Password Settings (Thiét
lap Mat khau).

B GHI CHU: N&u ban da dat mat khau trudc do, ban dugc nhic d8 nhap méat kh&u. Nhap “admin”
cho Tén Ngudi dung cung véi mat khau, va sau dé nhap vao Apply (Ap dung).

3. Loai mat khdu mdi trong truong Password (Mat kh&u) va trong trudng Confirm Password (Xac
nhan Mat khau).

4. O phia dudi cung cira s3, nhap vao Apply (Ap dung) dé luu mat khau.

C4&u hinh cac thong s6 TCP/IP tir bang diéu khién theo cach thu cong
S dung menu bang diéu khién d& dat thu cong dia chi IPv4, mat na mang con, va céng mac dinh.

1. M@3 bang diéu khién (vudt tab bang diéu khién & trén dau cla bat ci* man hinh nao xudng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham {}.

3. Cham vao Network Setup (Cai dat Mang), va sau dé cham vao Ethernet Settings (Thiét 1ap
Ethernet).

4. Cham vao Advanced Settings (Thiét 1ap Nang cao), va sau dé cham vao IP Settings (Thiét lap
IP).

5. Cham vao Manual (Thid céng) va sau dé cham vao |P Address (Bia chi IP).
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6.

1.

Khi st dung ban phim s6, hay lam nhu sau:

e Nhap dia chi IP, va cham vao Done (Hoan thanh) .

e Nhap mat na mang con, va cham vao Done (Hoan thanh) .
e Nhap c6ng méc dinh, va cham vao Done (Hoan thanh) .

Cham vao Apply (Ap dung).

T8c d6 lién két va thiét 1ap kép

[%’/]” GHI CHU: Théng tin nay ap dung chi vdi cac mang Ethernet (cé day). Khdng &p dung vdi cac mang
khéng day.

Téc do lién két va ché dd giao tiép clia may chi in phai phd hop véi hub mang. D6i vdi hau hét cac
trwding hop, hay dé san phdm & ché do tu dong. Nhitng thay ddi khdng chinh xac vdi téc do lién két
va thiét 1ap kép c6 thé ngan khdng cho san pham giao ti€p vdi cac thiét bi mang khac. Néu ban can
phai thay d&i, hay si* dung bang diéu khién ctia may in.

BY GHI CHU:

Thiét 1ap phai phu hgp vdi san phdm mang ma ban dang két ni (hub mang, bd chuyén dai,
cong két ndi, bd dinh tuyén, hodc may tinh).

Thuc hién thay d6i d6i véi cac thiét 1ap nay khién sén pham tét va sau do bat. Thuc hién thay d&i
chi khi san phdm dang & ché do khong lam viéc.

M& bang diéu khién (vubt tab bang diéu khién & trén dau cua bat c& man hinh nao xudng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

Trén bang diéu khién, cham {}.

Cham vao Network Setup (Cai dat Mang), va sau dé cham vao Ethernet Settings (Thiét lap
Ethernet).

Cham vao Advanced Settings (Thiét lap Nang cao), va cham vao Link Speed (Téc doé Lién két).

Chon mét trong cac tuy chon sau.

Thiét lap Mb ta

Tu dong May cha in thiét 18p c8u hinh tw dong vé téc do lién két cao nhat va ché do giao ti€p
duoc phép trén mang.

10-Toan phan 10 Mbps, van hanh song cong toan phan
10-Ban phan 10 Mbps, van hanh song cong ban phan
100-Toan phan 100 Mbps, van hanh song cdng toan phan
100-Ban phan 100 Mbps, van hanh song céng ban phan
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VIWW

Quan ly va cac dich vu may in

° HP Embedded Web Server

° Dich vu Web

e Phan mém HP Web Jetadmin

e  Cac tinh ndng bdo méat san phdm

e HP Printer Assistant trong phan mém may in (Windows)

e  HP Utility (OS X)

e  AirPrint™ (OS X)
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HP Embedded Web Server

e Théngtin vé EWS

e  Gidi thiéu vé cookie

° M& EWS
° Tinh nang

Thong tin vé EWS

San phdm nay duoc trang bi HP Embedded Web Server (EWS), cung cdp quyén truy cap thong tin
vé san phdm va cac hoat dong mang. EWS cung cdp moi trudng ma cac chuong trinh Web co thé
chay, twong tu hé diéu hanh, nhv Window, cung cap moi trudng cho chuong trinh dé chay trén may
tinh. Sau do trinh duyét web c6 thé hién thi dau ra tir nhitng chuong trinh nay.

EWS trén thiét bi cirng (nhw may in HP) hoac & trong phan sun, hon la mét phan mém duoc tai trén
may chd mang.

Uu diém ctua EWS la cung cdp mot giao dién cho san phdm dé bat ky ai cé san phdm va may tinh
dudc két ndi mang déu co thé sir dung. Khdong can phan mém dac biét dé cai dat hoac cdu hinh,
nhung ban phai cé trinh duyét web dugc hd tro trén may tinh. D& truy cap véi EWS, hay nhap dia chi
IP cho san phdm trong thanh dia chi cta trinh duyét.

Gidi thiéu vé cookie
EWS dat cac tép van ban rat nho (cookie) trén & cliing clia ban khi ban duyét tim. Cac tép nay cho
phép EWS nhan dang may tinh clia quy vi cho Ian quy vi truy cap ké ti€p. Vi du, néu ban cau hinh
ngdn ngt EWS, cookie gilp ghi nhd ngdn ngl ban da chon dé Ian ké tiép ban truy cap EWS, trang
duoc hién thi badng ngén ngi¥ d6. Mac du mét s6 cookie dudc x6a ¢ cudi mdi phién (nhu cookie luu

trlr ngdn ng duoc chon), hoéc cookie khac (nhu cookie Iuu trii cac wu tién cu thé cda tirng khach
hang) dugc luu trir trén may tinh cho dén khi ban xéa chung bang cach tha céng.

[ QUAN TRONG: Cac cookie ma EWS luu trif trén may tinh clia ban chi dugc st dung dé luu thiét
lap trén may tinh cla ban hodc dé€ chia sé thong tin gilra may in va may tinh. Cac cookie nay khong
dugc glri dén bat ky trang web HP nao.

Quy vi c6 thé c&u hinh trinh duyét d& chap nhan tét ca cookie, hodc quy vi c6 thé c&u hinh né dé
canh bao quy vi méi lan cookie dudc cung cap, diéu nay cho phép quy vi quyét dinh tir chéi hoac
ch&p nhan cookie nao. Quy vi cing cé thé st dung trinh duyét d&€ g& bd cookie khdng mong mudn.
Phu thudc vao may in clia ban, néu ban tat cookie, ban cling sé tt mot hodc nhiéu tinh nang sau:
e Bat dau 4 tai noi ma ban da thoat (rng dung (dac biét hitu ich khi st dung cac thuéat si cai dat).
e  Ghinhg thiét 1ap ngon ngi¥ trinh duyét EWS.

e Canhan héa trang chi EWS.

Dé& biét thém thong tin vé céach thay déi thiét 1ap quyén riéng tu va cookie va cach xem hodc xda
cookie, tham khao tai liéu hudng dan co trén trinh duyét web cua quy vi.
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Mé& EWS

P& md EWS, lam theo mot trong cac budc sau:

e  Trong trinh duyét web dudc hé trg, nhap dia chi IP san pham vao 6 dia chi. (D& c6 dia chi IP,
trén bang diéu khién, cham vao =)

e Trong phan mém may in, md HP Printer Assistant va trén tab In , cla tab Print, Scan & Fax (In,
Chup quét & Fax), nhap vao Printer Home Page (EWS) (Trang Chi May in (EWS)).

DéE biét thém thong tin, xem Md HP Printer Assistant.

e Trong OS X, st dung Tién ich HP hoac nhap vao System Preferences > Printers & Scanners >
HP PageWide Pro MFP 477 > Options & Supplies > General > Show Printer Webpage (Uu tién
Hé thong > May in & May quét > HP PageWide Pro MFP 477 >Tuy chon & V&t tv >T6ng quan >
Hién thi Trang web May in).

Bf GHI CHU: Né&u I5i xay ra trong khi md EWS, hay xac nhan rang thiét 1ap proxy la chinh xac cho
mang cua ban.

B CHI DAN:  Sau khi ban md URL, danh d&u URL dé& ban ¢ thé trd lai URL nay mét cach nhanh
chdéng trong tuong lai.

Tinh nang

° Tab Home (Trang chu)

° Tab Scan (Chup quét)

° Tab Fax

° Tab Web Services (Dich vu Web)

° Tab Network (Mang)

° Tab Tools (Cdng cu)

e Tab Settings (Thiét lap)

Bf GHI CHU: Thay d8i thiét lap mang trong EWS c6 th& lam tat mét s6 tinh ning san pham hoac tinh
nang phan mém san pham.

Tab Home (Trang ch)

SUr dung tab Home (Trang chui) d€ truy cap cac muc dugc st dung thudng xuyén tir cac tab Scan
(Chup queét), Fax (Fax), Web Services (Dich vu Web), Network (Mang), Tools (Céng cu) va Settings
(Thiét 1ap). Tab Home (Trang chll) bao gém cac muc sau.

Bf GHI CHU: Khong phai tit ca cac muc sau day déu hién thi theo méc dinh. St dung nut Personalize
(Ca nhan hoa) dé hién thi hoac 8n cac muc ban chon.

Muc Mé ta

Scan-to-Email (Chup quét va tu C4&u hinh cac hd so email muc tiéu cho tinh nang chup quét vao email
dong gtti Email)

Scan to Network Folder (Chup C4&u hinh thw muc mang muc tiéu cho tinh nang chup quét vao mang
quét vao Thu muc Mang)
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Muc

M6 ta

HP Digital Fax (Fax Ky thuat s&
HP)

C&u hinh may in d& luu fax trén mang hoac chuyén ti€p vao email

Energy Save Settings (Thiét lap
Tiét kiém Nang lugng)

C&u hinh cac tinh nang tiét kiém nang luwong chuyén déi may in sang Ché doé Ngu hoac
bat hoac t&t may in tu dong

Web Services (Dich vu Web)

Bat ho&c tat HP ePrint hodc cac (ing dung in cho phép ban in t&r email

Printer Update (Cap nhat May in)

Kiém tra cac cap nhat may in mai

Estimated Cartridge Levels (Mirc
Hop muc Udc tinh)

Xem xét trang thai mic hop muc

Network Summary (Tém tat vé
Mang)

Xem trang thai c6 day (802.3) hoac trang thai khong day (802.11)

Print Quality Toolbox (H6p cong
cu Chét lugng In)

Chay cac cdng cu bao tri d& cai thién chat luong in

Wireless Setup Wizard (Thuat st
Cai dat Khong day)

Cai dat két ndi khong day bang cach st dung thuét si

Wi-Fi Direct Cai dat Wi-Fi Direct d€ in tir thiét bi di dong truc ti€p dén may in ma khéng can két néi
mang khong day
AirPrint Cai dat AirPrint™ dé in tir cac sé&n phdm dudc Apple hd trg

Printer Information (Théng tin vé
May in)

Xem thong tin v& may in, chdng han nhu s6 sé-ri san pham, ID dich vu, phién ban phan
sun, va téng so trang

Administrator (Quan tri vién)

Cai dat diéu khién cac tinh nang may in clia quan tri vién

Backup (Sao luu)

Sao luu thiét Iap may in vao tap tin dwgc ma héa bang mat khau

Fax Log (Nhat ky Fax)

Hién thi va quan ly tat ca cac hoat dong lién quan dén fax (bao gébm ban nhat ky fax ky
thuat so)

Fax Setup Wizard (Thuat si Cai
dat Fax)

Chay thuét si d& cai dat cac tinh nang fax

Firewall (Tudng Ira)

C&u hinh tudng Itra mang

Printer Reports (Bao cao May in)

In cac trang thong tin vé may in cla ban

Scan to SharePoint (Chup quét
sang SharePoint)

C4&u hinh thu muc SharePoint muc tiéu cho tinh nang chup quét vao thu muc

Usage Report (Bao cédo St dung)

Hién thi bd dém s dung cho cac cong viéc in, fax va sao chép

Webscan

Bat Webscan, cho phép bét ky ai co quyén truy cap vao may in chup quét bat ky tai liéu
nao trén kinh may quét

lf%’ GHI CHU: Thiét lap cho trang nay dudc luu tu ddng trong cac cookie ctia trinh duyét web. N&u cac

cookie cla trinh duyét web bi xda, nhitng thiét lap nay sé bi mat.

Tab Scan (Chup quét)

S dung tab Scan (Chup quét) d& cau hinh céac tinh nang chup quét clia séan phdm. Tab Scan (Chup

quét) bao gdbm cac muc sau.
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Tab Fax

Tab Web Services (Dich vu Web)

VIWW

Muc

M6 ta

Scan to Computer (Chup quét
sang May tinh)

St dung Webscan

QUAN TRONG: Vi cac muc dich bao méat, Webscan dugc tat theo méac dinh. D& bat
Webscan, md tab Settings (Thiét 1ap), nhdp vao Administrator Settings (Thiét 1ap Quan
tri vién), chon hop kiém Enable (Bat) bén canh Webscan, va sau dé nhap vao Apply (Ap
dung).

Khi bat Webscan, bat ky ai co quyén truy cap may in co th€ chup quét bat ky tai liéu nao
trén kinh may quét.

Scan-to-Email (Chup quét va ty
dong gri Email)

e Scan to Email Setup (Cai dat Chup quét va ty dong giri Email): S dung hudng
dan nay dé cai dat chirc nang Chup quét vao Email va dé cau hinh ngudi gui tai
lieu dugc chup quét

e  Email Address Book (SG Dia chi Email): C4u hinh danh sach nhitng ngudi ban co
thé& glri cac tai liéu dugc chup quét

o  Email Options (Cac Tiy chon Email): C4u hinh dong CHU BE méc dinh va phan
ndi dung va cdu hinh thiét 1ap chup quét mac dinh

Scan to Network Folder (Chup
quét vao Thu muc Mang)

Network Folder Setup (Cai dat Thu muc Mang): C4u hinh thuw muc mang dé€ luu cac
hinh anh hoac cac tai liéu dudc chup quét tr may in

Chup quét sang SharePoint

SharePoint Setup (Cai d&t SharePoint): C4u hinh diém dich SharePoint d& luu cac tai
liéu dugc chup quét tir may in

SUr dung tab Fax d€ c4u hinh céac tinh nang fax ctia san phdm. Tab Fax bao gom cac muc sau.

Muc

M6 ta

Fax Setup Wizard (Thuéat si Cai
dat Fax)

C4u hinh tinh nang fax clia may in

Basic Fax Settings (Thiét 1ap Fax
Co ban)

Thay d&i tén tiéu dé/sé fax va dat cac thiét 1ap fax co ban khac

Advanced Fax Settings (Thiét lap
Fax Nang cao)

Thiét 1ap cac chi tiét fax nhu Bao cao Lbi, Xac nhan, va v.v.

Fax Speed-dial (Quay s nhanh
clia Fax)

Nhap va luu trit cac sé quay sé nhanh

Fax Forwarding (Chuyén ti€p
Fax)

DaGi hudng tu dong cac fax dén toi moét sé fax khac

Junk Fax Blocker (Trinh chan Fax
Rac)

Chan fax t& mét s6 ngudi hoac doanh nghiép cu thé

Information (Théng tin)

Fax Log (Nhat ky Fax): Xem danh sach fax da duwgc g tir hodc nhan bdi san phdm nay

HP Digital Fax (Fax Ky thuat sG
HP)

Digital Fax Profile (H6 so Fax Ky thuat s8): Luu cac fax den trdng dén vao thu muc dugdc
chi dinh trén mang hoadc chuyén tiép chung dusi dang email

S dung tab Web Services (Dich vu Web) d€ cau hinh va bat Dich vu Web HP cho san phdm nay.
Ban phai bat Dich vu Web HP dé& st dung tinh nang HP ePrint.
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Tab Network (Mang)

S dung tab Network (Mang) dé€ cdu hinh va bao mat thiét 1ap mang cho san pham khi dugc két ndi
vGi mang dua trén IP. Tab Network (Mang) khong xuét hién néu san pham dudc két ndi vdi cac loai

mang khac.

Tab Tools (Cong cu)

S dung tab Tool (Cong cu) d& xem hoéc quan ly cac tién ich san phdm. Tab Tools (Céng cu) bao

gbm cac muc sau.

Muc

M6 ta

Thong tin San phdm

Printer Information (Théng tin v& May in): Xem théng tin v& may in, chdng han nhu
s8 sé-ri san phdm, ID dich vu, phién ban phan sun, va téng sé trang

Cartridge Level Gauge (Bong hd do Mitc Hop muc): Xem xét trang thai mic hop
muc

Cartridge Settings (Thiét lap Hop muc): Cai dat ngudng ma tai d6 may in gli cac
théng bao rng hdp muc sap hét muc

Reports (Bao cao)

Usage Report (B&o cao St dung): Xem s trang dugc xU Iy d€ in, chup quét, sao
chép, va fax

Printer Reports (Bao cao May in): In cac bao céo khac nhau, nhu danh sach font
Event Log (Nhat ky Su kién): Xem 50 thong b&o 16i cudi cung clia may in

Job Log (Nhat ky Cong viéc): Xem danh sach cac cdng viéc gan day nhat do may
in thuc hién

Color Usage Job Log (Nhat ky Cong viéc S dung Mau): Xem s6 trang dugc in den
trang/xam va mau cho tat ca cac coéng viéc va cho tirng céng viéc riéng 1&

Utilities (Tién ich)

Bookmarking (Danh ddu): Banh dau trang trong EWS

Print Quality Toolbox (H6p cdng cu Chét lugng In): Chay cac cong cu bao tri d€ cai
thién chat lvgng in clia ban in

Asset Tracking (Theo d&i Tai san): Chi dinh s6 tai san/vi tri vdi thiét bi nay

Backup and Restore (Sao luu va
Khéi phuc)

Backup (Sao Iuu): Tao tap tin dudc ma hda bang mat khau luu trir thiét 1ap cla
may in

Restore (Khéi phuc): Khéi phuc céac thiét 1ap ciia may in bang cach st dung tap tin
sao luu dugc tao bang EWS

Printer Restart (Khai dong lai May
in)

Power Cycle (Chu ky Ngudn dién): Tat va khdi déng lai may in

Printer Updates (Ban cap nhat
May in)

Firmware Updates (Ban cap nhat Phan sun): Cai dat may in dé canh bao ban vé cac
cap nhat hoac dé€ cai dat tu dong cac cap nhat

Tab Settings (Thiét lap)

St dung tab Settings (Thiét lap) dé thiét Iap va duy tri cac tuy chon khac nhau vé san phdm cda ban
bao gom quan ly ngudn dién, ngay va gid, thiét 1ap in va gidy, cdnh bdo email, mac dinh khi xuat

xudng, va thiét [ap tudng Itra.
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Muc

M6 ta

Power Management (Quan ly
Ngudn dién)

Cai dat ché do Tiét kiém Nang luong dé giam thi€u dién nang ma san phdm tiéu thu khi
khong hoat dong va giam an mon déi vai cac linh kién dién

Preferences (Uu tién)

C&u hinh thiét Iap mac dinh cho cac tinh néng chung ctia may in nhu ngay va thoi gian,
ngdn ngi, hién thi, va théng tin si dung &n danh. Ban cling c6 thé thiét 1ap cac gia tri
mac dinh cho cac tinh nang cu thé nhu nap tha cong, quan Iy khay va gidy, dang ky
hinh anh, ColorLok, va Ché do Im lang.

Security (Bdo mat)

C&u hinh thiét 1ap dé€ ngan chan viéc st dung may in tréi phép hoéc cac tinh nang may
in cu thé. D& biét thém thong tin, xem Thiét lap Bao mat.

Email Alerts (Canh bao Email)

Thiét 18p cac gia tri méac dinh cho may ch email, dich dén canh bao va thiét 1ap canh
bao

Copy/Print Settings (Thiét lap
Sao chép/In)

C&u hinh thiét 1ap in m&c dinh (nhu font, chat luong in, in hai mat, va in den trdng hodc
in mau) va sao chép mac dinh (nhu chon khay va chét lugng sao chép)

Restore Defaults (Khéi phuc Mac
dinh)

Khoi phuc mac dinh ciia nha may hoac thiét Iap mang

Firewall (Tudng Itra)

C4u hinh cac thiét 1ap twdng Ira nhu cac quy tac, dia chi, dich vu va céac tuy chon khac
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Dich vu Web

° Cac dich vu web la gi?

e  Cai dat Dich vu Web

° S dung Dich vu Web

° Xoéa dich vu web

Cac dich vu web la gi?

May in cung cép cac giai phap sang tao, dudc kich hoat trén web co thé gilip ban nhanh chong truy
cap vao Internet, 18y dugc tai liéu, va in tai liéu nhanh hon va it rac réi hon—va tat ca tinh nang khac
ma khong can st dung may tinh.

299

Ef GHICHU: Dé st dung cac tinh nang web nay, phai k&t ndi may in véi Internet (hoac sir dung két
ndi cap Ethernet hodc khong day). Ban khéng thé sir dung céac tinh nang web nay néu két nGi may in
st dung cap USB.

HP ePrint

HP ePrint 1a mét dich vu mién phi ti HP cho phép ban in ra may in HP dugc bat ePrint bat ¢l luc
nao, tlr bat Ky vi tri nao. N6 don gian nhu glti email tdi dia chi email dwgc chi dinh cho may in cta ban
khi ban bat Web Services (Dich vu web) trén may in. Khong can trinh diéu khi€n hay phan mém dac
biét. Néu ban co thé glri email, ban co thé in tir bat ky dau, s dung HP ePrint.

299

B GHI CHU:

e Ban co thé dang ky tai khoan tai trang web HP Connected (K&t ndi HP) (cé thé khéng c6 san &
tat ca cac qudc gia/khu vuc), va dang nhap dé& cau hinh thiét 15p ePrint.

e  Sau khi ban dang ky tai khoan tai trang web HP Connected, ban co6 thé dang nhap dé xem trang
thai cong viéc HP ePrint ctia ban, quan ly hang dgi may in HP ePrint, ki€m soat ai cé thé st
dung dia chi email HP ePrint may in cta ban dé€ in, va xin trg gitp cho HP ePrint.

Print apps (Ung dung May in)

e  Print apps (Ung dung May in) cho phép ban dé dang dinh vi va in ndi dung web dinh dang sén,
truc ti€p tr may in cha ban. Ban ciing c6 thé Iuu tri¥ cac tai liéu dang ky thuat s6 trén web.

e Nbi dung dinh dang san dudc thiét k& riéng cho may in ctia ban cé nghia la khéng ¢6 van ban va

hinh &nh bi cat & va khdéng bi thém cac trang chi cé mét dong van ban. O mot s may in, ban
cling co thé chon cac cai dat vé gidy va chat lugng in trong man hinh xem trudc ban in.

Cai dat Dich vu Web

Trudc khi ban cai dat Dich vu Web, dam bao may in ciia ban duoc két ndi Internet sir dung két ndi
Ethernet hoac khong day.

DE cai dat Dich vu Web, si* dung mét trong cac phuong phap sau.
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DE cai dat Dich vu Web si¥ dung bang diéu khién

1. M& bang diéu khién (vuét tab bang diéu khién & trén dau cla bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham {}.
3.  Cham vao Web Services Setup (Cai dat Dich vu Web).

4. Cham vao Accept (Ch&p nhan) d&€ chdp nhan cac diéu khoan st dung clia Dich vu Web va bat
Dich vu Web.

5. Trén man hinh xuat hién, cham vao OK dé€ cho phép may in tw déng ki€ém tra cac cap nhat san
pham.

B GHI CHU: N&u dugc ~nhé\c thiét 1ap proxy va néu mang clia ban st dung thiét 1ap proxy, thuc
hién theo cac hudng dan trén man hinh dé€ cai dat may chl proxy. Néu ban khong co chi tiét
proxy, lién hé véi quan tri vién mang cla ban hodc ngudi cai dat mang.

6. N&u man hinh Printer Update Options (Tuy chon Cap nhat May in) dudc hién thi, cham vao
Install Automatically (Recommended) (Cai dat Tu dong (Khuyén nghi)) hoac Alert When
Available (Théng bao Khi Cé sén).

7. Khimay in dudc két ni v6i may chl, may in in ra trang théng tin. Lam theo huwdng dan trén trang
thong tin d€ hoan tat cai dat.

Dé cai dat Dich vu Web bang EWS
1.  M& EWS. DE biét thém thong tin, xem Md EWS.
2. Nhap vao tab Web Services (Dich vu Web).

3. Trong myc Web Services Settings (Thiét lap Dich vu Web), nhép vao Setup (Cai dat), nhdp vao
Continue (Ti€p tuc), va thuc hién hudng dan trén man hinh dé€ chdp nhan cac diéu khoan st
dung.

4. Né&u dugc nhac, chon cho phép may in ki€ém tra va cai dat cac ban cap nhat may in.

Bf GHI CHU: Né&u dudc ~nhé\c thiét 1ap proxy va néu mang clia ban st dung thiét 1ap proxy, thuc
hién theo cac hudng dan trén man hinh dé€ cai dat may cha proxy. Néu ban khéng co chi tiét
proxy, lién hé vdi quan tri vién mang clia ban hodc ngudi cai dat mang.

5. Khi may in duoc két ndi véi may chl, may in in ra trang thong tin. Lam theo hudng dan trén trang
thong tin d€ hoan tat cai dat.

S dung Dich vu Web
° HP ePrint

e Print apps (Ung dung May in)

HP ePrint
DE& slr dung HP ePrint, thuc hién nhu sau:
e Pan bao ban c6 may tinh hoac thiét bi di ddong ndi Internet va cé thé gui email.

e Kich hoat Dich vu Web trén may in. D& biét thém thong tin, xem Cai dat Dich vu Web.
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D& biét thém thong tin vé quan Iy va cdu hinh cac thiét Iap HP ePrint va tim hi€u vé cac tinh nang méi
nhat, truy cap HP Connected (K&t néi HP) . Trang web nay co thé khéng co san 4 tat ca cac quéc
gia/khu vuc.

DE& in tai liéu sir dung HP ePrint
1. Trén may tinh hoac thiét bi di ddng clia ban, mé (*‘ng dung email ra.

2. Tao mét tin nhan email mdi, va sau doé dinh kém tap tin ma ban muén in.

3. Nhap dia chi email HP ePrint vao trudng “To” (Dén), va sau do chon tly chon d& gl tin nhan
email.

Bf GHI CHU: Khong nhap thém bat ky dia chi email nao vao cac trudng "To" (B&n) hosc "Cc"
(Bodng kinh glti). May chd HP ePrint khdng chap nhan cac cong viéc in néu c6 nhiéu dia chi
email.

PE& tim dia chi email HP ePrint

1. M& bang diéu khién (vuét tab bang diéu khién & trén dau cda bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham {}.
3. Cham vao Web Services Setup (Cai dat Dich vu Web), réi cham vao Print Info Page (Trang

Théng tin In). May in in trang théng tin c6 ch& ma may in va hudng dan vé cach tuy chinh dia chi
email.

D& tat HP ePrint tir bang digu khién

1. Md& bang diéu khién (vust tab bang diéu khién & trén dau cta bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khié€n, cham [.

3. Chamvao {}, va sau d6 cham vao HP ePrint va tat no.

P& tat HP ePrint trong EWS
1. M3 EWS. D& biét thém thong tin, xem Md EWS.
2. Nhép vao tab Web Services (Dich vu Web).

3. Trong muc Web Services Settings ((Thiét 1ap Dich vu Web), déi vai HP ePrint, nhap vao Turn
Off (T4t).

4. Trong hdp thoai xac nhan xuat hién, nhap vao Yes (Co).

Print apps (Ung dung May in)

Print apps ('ng dung May in) cho phép ban dé dang dinh vi va in ndi dung web dinh dang sén, truc
ti€p tr may in cGa ban.
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PE s dung cac ing dung in 4n
1. Trén pa-nen diéu khién, cham vao thu muc &ng dung Apps (Ung dung).
2. Cham vao tng dung may in ban mudn st dung.

Dé biét thém thong tin vé tling (ing dung in, truy cép trang web HP Connected (K&t n6i HP) . Trang
web nay cé thé khéng co san 4 tat ca cac quoc gia/khu vuc.

D& quén ly cac &ing dung in an

Ban co thé& thém, c&u hinh, hodc x6a cac ¢ng dung in &n, va cai dat thir tw ma ching xuét hién trén
man hinh bang diéu khién may in.

1. Trén pa-nen diéu khién, cham vao thu muc (ing dung Apps (Ung dung).

2. Trong man hinh, cham vao biéu tugng Manage (Quan ly) va lam theo cac hudng dan trén man
hinh.

Bf GHI CHU: Ban ciing c6 thé quan Iy cac ting dung in &n clia ban tai trang web HP Connected (K&t
no6i HP) .

Xdba dich vu web
S dung cac hudng dan sau day dé xéa Dich vu Web.
DE& x6a Dich vu Web béng céach sir dung bang diéu khién

1. MG3 bang diéu khién (vudt tab bang diéu khién & trén dau cta bat cl* man hinh nao xudng phia
dudi, hoac cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham .

Cham vao {}, va sau do cham vao Remove Web Services (X6a Dich vu Web) va cham vao
Yes (C0).

P& xda Dich vu Web bang cach sir dung EWS
1. M8 EWS. D& biét thém thong tin, xem M3 EWS.
2. Nhap vao tab Web Services (Dich vu Web).

3. Trong muc Web Services Settings (Thiét 1ap Dich vu Web), nhdp vao Remove Web Services
(X6a Dich vu Web).

4.  Nhap vao Remove Web Services (X6a Dich vu Web) dé& xac nhan.

5. Nhé&p vao Yes (Co) d€ xo6a Dich vu web khoi may in cda ban.
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Phan mém HP Web Jetadmin

HP Web Jetadmin 1a mot cong cu dau nganh, dat giai thuwdng vé quan ly hiéu qua nhiéu thiét bi HP
két nGi mang, bao gobm may in, san pham da chi'c nang va cac thiét bi gui ky thuat sé khac. Giai
phap duy nhat nay cho phép ban cai dat tir xa, giam sat, bdo tri, khac phuc su c8 va bao ddm moi
trudng in &n va hinh anh ca ban — cudi cung tang nang suét kinh doanh bang cach gitp ban tiét
kiém thai gian, chi phi kiém soat, va bao vé khoan dau tuv clia ban.

Céc ban cap nhat HP Web Jetadmin dudc cung cép dinh ky dé hé tro cho cac tinh nang sé&n phdm cu
thé. Truy cép trang web HP Web Jetadmin , va nh&p vao Download now (Tai xuéng ngay bay gio).

38 Chuong 3 Quan ly va cac dich vu may in VIWW


http://www.hp.com/go/webjetadmin

Cac tinh nang bao méat san pham

e Cactuyén bd vé bao méat

° Firewall (Tuwdng Itra)

e Thiétlap Bdo méat

e Cac cap nhat phan sun

Cac tuyén bo vé bao mat
San phdm nay hd trg cac tiéu chuén va giao thirc bado mat gidp bado mat san pham, bao vé théng tin
trén mang cla ban, va don gian héa viéc giam sat va bao tri san pham.

Pé& biét thém thong tin vé cac giai phap in va anh bao mat ctia HP, truy cép trang web in bao mat HP.
Trang web cung c8p céc lién két dén sach trang va céc tai liéu Cau héi Thudng gép vé cac tinh nang
bao mat va co thé bao gébm théng tin vé cac tinh nang bao mat khdng co trong tai liéu nay.

Firewall (Tuwdng Ira)

HP Embedded Web Server cho phép ban bat va cdu hinh cac quy tac tudng Ira, cac uu tién, mau,
dich vu va chinh sach clia séan phdm. Tinh nang tudng I¥a clia sén phdm cung cép tang bao mat
mang trén ca hai mang IPv4 va IPv6. Kha nang cdu hinh tuwdng Itra cung c&p cho ban kiém soat doi
vai cac dia chi IP dugc phép truy cap san pham. Tinh nang nay ciing cho phép ban cai dat su cho
phép va wu tién cho cac dich vu glri, quan ly, kham pha, va in ky thuat s6. Tat ca diéu nay gilp cung
cdp cach bao mat hon vé kiém soat quyén truy cap déi vdi san pham.

Tinh n&ng tudng Ira ciing cho phép ban tat cac gido thirc va dich vu khdng dudc st dung. CAc thiét
lap giao thirc va dich vu nay cling ¢ thé duoc bao vé khdi viéc bi thay dGi bang céach thiét 1ap mat
khau quan tri EWS. Nhitng giao thirc va dich vu nay bao gém nhu sau.

Giao thuc hodc dich vu Mo ta

IPv4 va IPv6 Dé& hoat ddng dung trén mang TCP/IP, san phdm phai dudc céu hinh vdi cac thiét 1ap
c&u hinh mang TCP/IP hop 1&, nhu dia chi IP hgp &€ cho mang cua ban.

San pham nay hd trg hai phién ban giao thiic sau: Phién ban 4 (IPv4) va phién ban 6
(IPv6). IPv4 va IPv6 co thé dugc bat/tat riéng hodc dugc bat dong thai.

Bonjour Céac dich vu Bonjour thdng thudng dugc st dung trén cac mang nhd cho phan giai tén
va dia chi IP noi may chil DNS théng thudng khéng dudc st dung. C6 thé bat hoac tat
dich vu Bonjour.

SNMP SNMP (Giao th&rc Quan ly Mang Don gian) duoc st dung béng céc (ing dung quan ly
mang cho quan ly sdn phdm. San pham nay hé trg giao thitc SNMPv1 trén cac mang IP.
San phdm nay cho phép kha nang bat/tdt SNMPv1.

WINS Né&u ban co dich vu Giao thirc C4u hinh May ch Dong (DHCP) trén mang cla ban, san
phdm ty ddng nhan dia chi IP tr may chi va dang ky tén vadi bat ky dich vu tén dong
tuan tha RFC 1001 va 1002 dén chirng nao dia chi IP may chu Dich vu Tén Internet
Window (WINS) da dugc chi dinh.

C&u hinh dia chi IP may cha WINS cé thé duoc bat hodc tit. NEu duagc bat, thi may cha
WINS chinh va th cép co thé dugc chi dinh.

SLP Giao thirc Dinh vi Dich vu (SLP) la mét giao thirc mang chuén Internet cung cdp khudn
kh& dé& cho phép cac ting dung mang kham pha sy ton tai, dinh vi va cau hinh cac dich
vu két néi trong mang doanh nghiép. C6 thé bat ho&c tat giao thiic nay.
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Giao thirc hoac dich vu

M6 ta

LPD

Line Printer Daemon (LPD) dé cap dén giao thirc va chuong trinh lién quan dén cac dich
vu luu d&m ctia may in kim c6 th€ duoc cai dat trén cac hé thdng TCP/IP khac nhau. Co
thé& bat hoac tat LPD.

LLMNR

Phan giai Tén Ludng da phat Lién két Cuc bd (LLMNR) 1a mét giao thitc duoc dua trén
dinh dang goi Hé thdng Tén Mién (DNS) cho phép ca hai may chi IPv4 va IPv6 thuc
hién phan giai tén cho cac may chi trén cung lién két cuc bd. C6 thé bat hoic tat
LLMNR.

Cdéng 9100

San phdm hé trg in IP thé théng qua Céng 9100 TCP. Céng TCP/IP thich hop clia HP
trén san ph&m la c6ng mac dinh dé in va dugc truy cap bang phan mém HP. C6 thé bat
ho&c tét Céng 9100.

Web Services (Dich vu Web)

San pham hé trg kha néng bat hodc tit cac giao thirc Kham pha Bong Dich vu Web
Microsoft (WS Discovery) hoac cac dich vu In Dich vu Web Microsoft cho Thiét bi (WSD)
duoc hd trg trén san pham. C6 thé bat hoac tat cac dich vu web nay cling nhau hoéc cé
thé bat rieng WS Discovery.

Giao thure In Internet (IPP)

Giao thic In Internet (IPP) 1a mét giao thirc chuén Internet cho phép ban in céc tai liéu
va quan ly cac cong viéc qua internet. C6 thé tat hodc bat IPP.

Thiét lap Bado méat

Trén tab Settings (Thiét 1ap) ciia Embedded Web Server, dudi muc Security (Bao mat), ban cé thé

thay cac tlly chon sau.

Muc

M6 ta

Thiét 1ap Mat khau

Thiét Iap mat khdu dé ngan chan nhi*rng ngudi sit dung khéng dudc phép céu hinh tir xa
may in hoac xem thiét 1ap may in t&r EWS

Thiét Iap Quan trj vién

Tuy chinh may in ctia ban b&ng cach bat hodc tit cac tinh nang lién quan dén két ndi
mang, Dich vu Web, chirc nang in (chdng han nhu in mau), thiét bi bd nhd, va cac cap
nhat phan sun

Caéc L&i tit trén Bang Diéu khién

Chon I6i tat xuét hién trong thu muc L&i tit trén bang digu khién may in

Kiém soat Truy cap

Bat va cdu hinh cac phuong phap dang nhap dé kiém soat viéc truy cap clia ngudi ding
vao cac nhiém vu in cu thé

Bao vé Dit liéu Luu tri

C&u hinh thiét 1ap dé bao vé cac cong viéc duoc lwu tri trén may in khéi ngudi dung
khéng dudc phép

D& biét thém thdng tin vé thiét 1ap bao mat, xem Huéng dan quén tri vién EWS (Chi bang Tiéng Anh).

Cac cap nhat phan sun

Co thé& cap nhat phan sun may in tw déng. Trén tab Tools (Céng cu) cia Embedded Web Server,
nhap vao Printer Updates (Cap nhat May in), Firmware Updates (Cap nhat Phan sun), va sau do
nhéap Install updates automatically (Cai dat cac cap nhat tw dong). HP khuyén nghi viéc st dung tuy

chon nay.
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HP Printer Assistant trong phan mém may in (Windows)

HP Printer Assistant cung cap quyén truy cap vao cac tinh nang ctia may in HP va céac tai nguyén t
menu chuong trinh Window hoéc bi€u tuwgng desktop trén may tinh.

Md& HP Printer Assistant

1. Trén may tinh cha ban, nh&p vao Start (Bat dau) , va sau dé nhdp vao All Programs (T4t ca cac
Chuong trinh).

2. Nhép vao HP, nhip vao tén cta san phdm, va sau do nhap vao may in clia ban.

Tinh nang

e Tab Connected (Budc két néi)

° Tab Print, Scan & Fax (In, Chup quét & Fax)

e Tab Shop (Mua sdm)

° Tab Help (Tro giup)

e Tab Tools (Cong cu)

° Tab Estimated Levels (Mc Udgc tinh)

Tab Connected (Pudc két ndi)

Nh&p vao tab Connected (Pugc két ngi) dé truy cap trang web HP Connected (K&t néi HP) (cé thé
khong san c6 & tat ca cac qudc gia/khu vuc). HP Connected cung cép cho ban kha nang dang nhap
mot [an d€ chon cac ¢ng dung HP va céc giai phap dam may cong véi truy cap vao nén tang HP
Connected tr dién thoai thong minh, may tinh bang, may tinh hodc may in HP dudc bat két ndi web.
Ban cé th&é dang nhap vao HP Connected bang cach s dung tai khoan ePrintCenter hién tai ciia ban
hoac dang ky tai khodn HP Connected mdi.

Tab Print, Scan & Fax (In, Chup quét & Fax)

S dung tab Print, Scan & Fax (In, Chup quét & Fax) dé€ xem hodc quan ly cac tién ich in, chup quét
va fax. Tab nay bao gébm cac muc sau day.
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Muc Mo ta

In e  Connect Printer to the Web (K&t ngi May in dén Web): Nhap vao dé md Trang web HP va
nhan ndi dung va céac giai phap mdi cho may in dugc két ndi web HP cla ban

o  Set Preferences (Thiét 1ap Uu tién): Nhdp d€ md hop thoai Printing Preferences (Thiét lap
Uu tién) clia ban d& xem va thay déi mac dinh cho kich cd gidy, chéat lwong in va nhiéu hon
nlra.

e  Maintain Your Printer (Bao tri May in ctia ban): Nh&p vao d€ md Hop cong cu dé can chinh
va vé sinh hdp muc hodc in trang chan doan

e  Print From Your Mobile Devices (In Tir Thiét bi Di ddng ctia Ban): Nhdp d€ mé trang web
HP Mobile Printing d&€ hoc céach in ti dién thoai théng minh hodc may tinh bang ctia ban.
Néu quéc gia/khu vuc clia ban khong dugc cung cép phién ban dia phwong cla trang web
nay, ban cé thé dudc dan dén trang web ctia HP Mobile Printing 8 mét quéc gia/khu vuc
hoac ngbn nglt khac.

e  See What's Printing (Xem Nhitng gi dang dugc In): Nhdp d€ md man hinh may in va xem,
tam dirng hoac hdy bé cong tac in clia ban

e  Customize Your Printer (TUy chinh May in ctia Ban): Nhdp d€ md hop thoai Printing
Preferences (Tuy chon wu tién In &n) dé thay dGi tén, thiét 1ap bao mat ho&c cac dac tinh
khac ctia may tin clia ban

e  Printer Home Page (EWS) (Trang Chi May in (EWS)): Nh3p dé ma HP Embedded Web
Server d€ cdu hinh, theo d&i va bao tri may in ctia ban

Chup quét e  Scan a Document or Photo (Chup quét Tai liéu hoac Hinh anh): M& hop thoai chup quét

e  Scan to Network Folder Wizard (Thuat si Chup quét vao Thu muc Mang): Chup quét tir
may in cta ban tdi thu muc mang

e  Scan to E-mail Wizard (Thuat si Chup quét vao Email): Gti chup quét & dang tép tin dinh
kém email ti* may in cta ban

e Manage Scan to Computer (Quan ly Chup quét sang May tinh): Bat chup quét tir bang diéu
khién may in clia ban vai may tinh nay qua mang

Fax e Send a Fax (GUi fax): Gui fax cho ca nhan hodac nhém

o Digital Fax Setup Wizard (Thuat si Cai dat Fax Ky thuat sd): Luu cac fax dén clia ban &
dang k¥ thuat so

e Manage Fax Settings (Quan ly Thiét 1ap Fax): Xem lich st fax, chan fax rac, va quan ly
thiét 1ap fax

Tab Shop (Mua sam)

S dung tab Shop (Mua sd3m) d€ mua sam céac vat tu HP va cac san pham khac truc tuyén.

Tab Help (Trg giup)

S dung tab Help (Trg giup) dé truy cap cac tai nguyén nhu trg gidp truc tuyén va HP Eco Solutions.

Tab Tools (Cong cu)

S dung tab Tools (CAng cu dé thiét 1ap va duy tri trinh diéu khién va phan mém may in va dé chan
doan va giai quyét cac van dé vé in, chup quét, va két néi.
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Tab Estimated Levels (Mic Udc tinh)

St dung tab Estimated Levels (Mirc Udc tinh) dé xem xét cac mirc hop muc va dat hang cac hop
muc mdi, néu can.
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HP Utility (OS X)

HP Utility c6 chita cac cong cu dé cdu hinh thiét Iap in, hiéu chinh may in, dat hang vat ligu tryc tuyén
va tim théng tin ho tro trang web.

B GHI CHU: Cac tinh nang c6 san trong HP Utility khac nhau phu thudc vao may in dugc chon.

Canh bao va chi bao mirc hdp muc cung cédp cac wdc tinh chi nham muc dich 18p k& hoach. Khi ban
nhan dugc théng bao canh bao mdrc hép muc thdp, xem xét thay hdp muc dé€ tranh tinh trang cham
ché khi in co thé xay ra. Ban khéng can thay hdp muc cho dén khi chat lwgng in khdng chdp nhan
duagc.

M@ HP Utility
A Nhap dup vao HP Utility trong thu muc HP, trong thu muc Applications (Ung dung).
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AirPrint™ (OS X)

San pham clia ban hé trg in vai AirPrint clia Apple cho iOS 4.2 va Mac OS X v10.9 ho&c phién ban
sau do6. St dung AirPrint d€ in khong day cho may in ti iPad (i0S 4.2), iPhone (3GS trd 1én), hoac
iPod touch (thé& hé thi ba trd |én).

Dé biét thém thong tin, xem In bang AirPrint (OS X).
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4 Giay va giay anh media in

e Hiéu viéc st dung gidy

e Kich thudc gidy anh media dugc hd trg

° Loai gidy va strc chira khay duoc ho trg

e  C&u hinh khay
° Nap phuong tién

e Ld&i khuyén luva chon va st dung gidy
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Hiéu viéc sir dung gidy

Cac hép muc HP PageWide cho doanh nghiép dudc phat trién riéng cho cac dau in HP. Cac cong
thirc duy nhét gitip kéo dai tudi tho clia cac dau in va téng d6 tin cay. Khi dugc st dung véi gidly
ColorLok®, nhitng hop muc nay cung cép két qua mau giong nhu laze, khd nhanh va san sang dé

VIWW

phéan phai.

B GHI CHU: Dua trén viéc kiém tra bén trong HP st dung loai gidy thuong, HP khuyé&n nghi st dung
gidy c6 logo ColorLok® dai vai san phdam nay. D& biét thong tin chi tiét, truy cap trang web HP print
permanence (Tinh lau bén in 4n HP).

TECHROLORY

San phdm nay hb trg céc loai gidy va gidy anh media in khac. Gidly hoac gidly anh media in khong
dap (ng cac hudng dan sau day cé thé gay ra chat luong in kém, tang ket gidy, va sém hao mon san

pham.

C6 thé gidy dap (ing tat ca cac hudng dan nay va van khong tao ra dudc cac két qua dap ing yéu
cau. Diéu nay co thé€ la do viéc xt ly khdng ding, mirc nhiét dé va/hoac dé 4m khoéng chap nhan

dudc, hodc cac thay d6i khac ma HP khong kiém soat duagc.

THONG BAO: St dung gidy hodc gidy in anh media khdng dap ting thong s6 ky thuat HP co thé
gay su ¢b san pham, yéu cau slra chita. Sra chira nay khéng dudc bao hanh theo gidy bao hanh HP
hoac hgp déng bao tri.

St dung cac huéng dan sau dé c6 duoc cac két qua vira y khi str dung gidy hodc gidy anh media in
dac biét. Thiét 1ap loai va kich thudc gidy trong trinh diéu khién may in dé dat dudc két qua tét nhéat.

Loai gidy &nh Nén Khodng nén
media
Phong bi e  Bao quan phong bi phng. Khéng st dung cac phong bi nhan nheo, rach,
bi dinh véi nhau, hoac hu hai khac.
e  SU dung cac phong bi c6 dudng ndi kéo dai
dén hét goc cua phong bi. Khéng st dung cac phong bi c6 méc cai,
khda, khe hd, hoac dudng dugc trang phu.
Nhan e S dung cac nhan méi. Cac nhan cii sé dé bi Khong st dung cac nhan bi bong, phong hoac
tach I6p hon trong qua trinh in. bi hu hai.
e  Chistr dung cac nhan khéng bi hd mat sau. Khéng in mot phan cac td nhan.
e S dung cac nhan phang.
e  Chislr dung cac td nhan day du.
Tiéu dé thu e  Chi sl dung tiéu dé thu ho&c mau don dudc Khong st dung tiéu dé thu in nGi hoac cd kim
ho&c cac mau phé duyét cho viéc si* dung trong cac san loai.
don in s&n ph&dm HP PageWide.
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Loai gidy &nh Nén Khéng nén

media

Gidy nang e  Chi slr dung gidy nang duoc phé duyét cho e  Khong sl dung gidy néng han théng so ky
viéc slr dung trong cac san pham thuat ctia gidy anh media dugc ki€n nghi cho
HP PageWide va dap (ng cac thong sé ky san phdm nay trir khi dé la gidy HP da dugc
thuat vé trong lugng cho san pham nay. phé duyét cho viéc st dung trong san phdm

nay.

Gidy bong lang e  Chi st dung gidy bong lang hoac gidy ph e Khong st dung gidy bong lang hoac gidy phu

hoac gidy pha duoc phé duyét dé st dung trong cac san duoc thiét k& dé st dung trong cac san phdm
phdm HP PageWide. laze.

THONG BAO: Khéng st dung bat ky gidy anh media ¢ chira ghim dap hoac kep.
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Kich thudc gidy anh media duoc hd trg
DE co6 két qua tét nhat, hay st dung kich thudc gidy va gidy anh media thich hgp:

e  kich thudc gidy va gidy anh media in dudc hé tro

e Kich thudc phong bi dugc hé tro

e Kich thudc thé va nhan duadc hd tro

e Kich thudc gidy anh media duoc hd trg

kich thudc gidy va gidy anh media in duoc hé tro

Kich thudc Kich thudc Khay 1 Khay 2 Khay 3 Tuy chon  In song cong dién
tee

Chir cai 216 x 279 mm - » L L
Oficio 8,5 x 13 v w "
Oficio 216x340 mm 216 x 340 mm w w w
Phap ly 216 x 356 mm w w "
A4 210 x 297 mm - w w w
Béo cao 184 x 267 mm w w w w
Thuc hién 140 :216 mm s s s
A5 148 x 210 mm w - -
A6 105 x 148,5 mm w
B5 (JIS) 182 x 257 mm - - - -
B6 (JIS) 128x182 mm w
16k 184 x 260 mm - » L

195 x 270 mm w w v

197 x 273 mm w w v
Custom (Tuy chinh) Tai thi€u: 76 x 127 mm Chiéurong: 76 x ~ Chiéu rong: 102 x  Chiéu rong: 102 x

216 mm 216 mm 216 mm

T&i da: 216 x 356 mm
Chiéu dai: 127 x ~ Chiéu dai: 210,06 Chiéu dai: 210,06

356 mm x 297,2 mm x 356 mm
Kich thudc phong bi dugc ho tro
Kich thudc Kich thudc Khay 1 Khay 2
Phong bi s6 10 105 x 241 mm - "
Phong bi DL 110 x 220 mm " "
Phong bi C5 162 x 229 mm w w
Phong bi B5 176 x 250 mm - -
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Kich thudc

Kich thudc

Khay 1

Khay 2

Phong bi C6

114 x 162 mm

Monarch

98,4 x 190,5 mm

Phong bi Nhat Ban Chou s6 3

120 x 235 mm

Phong bi Nhat Ban Chou s6 4

90 x 205 mm

SRR

Kich thudc thé va nhan dudc hé tro

Kich thudc Kich thuéc

Khay 1 Khay 2

Khay 3 Tuy chon

3x5

4x6

5x8

A6

Buu thi€p Nhat Ban

Buu thi€p Nhat Ban Kép Xoay

Nhén (Chix cai va A4)

JRIRIRSR IR SR

Kich thudc gidy anh media dugc hd tro

Kich thudc Kich thudc

Khay 1 Khay 2

Khay 3 Tuy chon

4x6

L

10x15¢cm

L

Gidy Anh Media 5x7 (5 x 7
khong & tab nao)

L
L
Ll

Gidy Anh Media (Chir cai & A4)

w w

Buu thi€p Nhat Ban

L

Custom (Tuy chinh) Ta6i thiéu: 76 x 127 mm

T6i da: 216 x 356 mm

Chiéu rong: 76 x 216 Chiéu réng: 102 x
mm 216 mm

Chiéu dai: 127 x 356 Chiéu dai: 210,06 x
mm 297,2 mm

Chiéu rong: 102 x
216 mm

Chiéu dai: 210,06 x
356 mm
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Loai gidy va sirc chira khay dudc hé tro

DE cob két qua t6t nhat, hay st dung cac loai gidy va si'c chiva khay thich hap:

e Khay 1 (da muc dich) 6 bén trai ctia sdn phdm

° Khay 2 (khay mac dinh) va Khay 3 (khay phu kién)

Khay 1 (da muc dich) & bén trai clia san pham

Loai Gidy

Trong lugng

Dung lugng'

Hudng gidy

Hang ngay:

60 dén 175 g/m?
Khéng xac dinh va Théng thudng

HP EcoFFICIENT

Tiéu dé thu

Pudc in sén

Puac duc 16 trudc

Nhe 60-74g

Trung binh 85-95g

Trong luong vira 96-110g

Nang 111-130g

HP Premium Presentation Matte
120g

Siéu Nang 131-175g

Lén dén 50 to

Mat dugc in Up xudng, Vi
canh trén cling hudng vé
may in

HP Brochure Matte 180g Lén dén 220 g/m? (58 Ib)’
HP Brochure Glossy 180g

Cardstock 176-220g

HP Cover Matte 200g

Gisy Anh Cao cap HP

Lén dén 25 to

Mat sé dugc in Up xudng

Phong bi
Phong bi Nang

Nhan

Lén dén 7 phong bi hoac

nhan

Mat sé dugc in Up xudng

1 Dung lugng c6 thé khac nhau tuy thudc vao trong lugng va do day cla gidy, cling nhu digu kién méi trudng.

VIWW

Loai gidy va surc chira khay dudgc hé trg

51



Khay 2 (khay mac dinh) va Khay 3 (khay phu kién)

Loai Gidy Trong lugng Dung Iugng’ Hudng gidy

e  Khodng xac dinh va Thong thudng 60 dén 175 g/m? Lén dén 500 to Mat duwgc in ngtra lén, vai
canh trén cling hudng vé

e  HP EcoFFICIENT bén trai.

e Tiéu dé thu

e Pudgcinsan

e  Dudc duc 16 trudc

o  Nhe 60-74g

e  Trung binh 85-95g

e  Trong luong vira 96-110g

s Nang 111-130g

e  HP Premium Presentation Matte

120g
e  Siéu Nang 131-175¢g
e  HP Brochure Matte 180g Lén dén 220 g/m? (58 Ib) Lén dén 100 to Mat dugc in nglra Ién

e  HP Brochure Glossy 180g
e  Cardstock 176-220g
e  HP Cover Matte 200g

e  Gidy Anh Cao cdp HP

e  Phong bi
e  Phong bi Nang

e Nhan

Lén dén 30 phong bi hodc Mat dugc in ngtra lén
nhan.

GHI CHU:  Khay 3 khéng
hé trg in phong bi.

1 Dung lugng c6 thé khac nhau tuy thudc vao trong lugng va do day cla gidy, cling nhu diéu kién méi trudng.
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Cau hinh khay

Theo mac dinh, san pham kéo gidy tir Khay 2. Néu Khay 2 réng, s&n phdm kéo gidy tir Khay 1, hodc
tlr Khay tuy chon 3 néu dugc cai dat.

VIWW

va loai gidy chinh xac.

B GHI CHU: N&u ban thay d8i khay méac dinh thanh Khay 1, d@m bao cu hinh khay dé vé kich thudc

Né&u ban s dung gidy dac biét cho tat ca ho&c hau hét cac cong viéc in trén san phdm, hay thay déi
thiét 1ap khay mac dinh nay trén san pham.

Bang sau day liét ké cac cach kha di ma ban co6 thé st dung cac thiét 1ap khay dé dap &ng nhu cau in

cua ban.

S dung gidy

C4&u hinh san phdm

In

Nap Khay 1 va mét khay khac véi cung
loai gidy, va d& san phdm chon gidy tur
mot khay néu khay con lai réng.

Nap gidy trong Khay 1, va cau hinh
khay nay cho gidy va loai chinh xac.
Khéng s dung Kich thudc Bat ky /Loai
Bat ky.

Tl chuong trinh phan mém, hay in
cong viéc.

Thudng xuyén st dung gidy dac biét,
nhu gidy nang hodc tiéu dé thu, t&r mot
khay.

Nap gidy dac biét trong Khay 1, va cau
hinh khay nay cho loai gidy do.

T hop thoai in chuong trinh phan
mém, chon loai gidy phu hgp voi gidy
dac biét dugc nap trong khay trudce khi
gui cong viéc in. Chon Khay 1 l1a Nguon
Gidy tur tab Paper/Quality (Gidy/Chat
lwong) (Windows) hoac menu bat 1én
Paper Feed (Nap Gidy) (OS X).
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Nap phuong tién
e Khay Nap 1

° Khay Nap 2

° Nap Khay 3 tuy chon:

° Nap phong bi

e Nap cac mau in sin tiéu dé thu hodc cac mau in sdn

° Nap khay nap tai liéu tv dong

° Nap may quét

Khay Nap 1

Khay 1 1a khay da muc dich & bén trai cia san pham.

B GHI CHU: N&u ban dang st dung Alternate Letterhead Mode (ALM) (Ché& dd Tiéu dé thu Thay thé),
dat gidy c6 mat duoc in Up xudng, ¢ canh trén cung hudng vé may in. P& biét hudng ALM, xem Nap
cac mau in san tiéu dé thu hoac cac mau in sn.

1. MdéKhay 1.

2.

3.
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4. Doéng cac thanh dan hudng gidy vdi gidy anh media dudc nap.

Khay Nap 2

Khay 2 la khay gidy mé&c dinh (chinh) & mat trudc san pham.

Bf GHI CHU:  Né&u ban dang st dung Alternate Letterhead Mode (ALM) (Ché& dd Tiéu dé thu Thay
thé), dat gidly cé mat dugc in ngla 1én, cé canh trén ciing hudng vé bén trai cia khay. DE& biét hudng
ALM, xem Nap cac mau in san tiéu dé thu hodc cac mau in san.

1. Kéo khay ra khoi séan pham.

2.

3. Dat gidy vao khay va dadm bao rang gidy d& bang phéng & ca bon goc. DPéng thanh dan chiéu dai
va chiéu rong gidy vdi gidy anh media duadc nap.
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4. An gidy xudng dé dam bao chong gidy ndm dudi thanh chan gidy & mot bén khay.

5. Dat khay gidy vao trong san pham.

Nap Khay 3 tuy chon:

Khay 3 la khay phu tuy chon gan véi day san phdm. Khay c6 thé chia loai phuong tién dai hon, vi du
nhu gidy in tai liéu phap Iy (216 x 356 mm, 8,5 x 14 inch).

Bf GHI CHU:  Né&u ban dang sif dung Alternate Letterhead Mode (ALM) (Ché& d6 Tiéu dé thu Thay
thé), dat gidly c6 mat dugc in ngla Ién, cé canh trén ciing hudng vé bén trai clia khay. D& biét hudng
ALM, xem Nap cac mau in san tiéu dé thu hodc cac mau in san.

1. Kéo khay ra khoi san pham.
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2. M& hoan toan thanh dan chiéu dai va chiéu rong gidy.

3. Dat gidy vao khay va dadm bao rang gidy d& bang phéng & ca bén goc. Pong thanh dan chiéu dai
va chiéu rong gidy vdi gidy anh media duadc nap.

4. An gidy xudng d& dam bao chbng gidy nam dudi thanh chan gidy & phia trudc va mét bén khay.

Nap phong bi
Ban cé thé nap phong bi vao Khay 1 ho&c Khay 2.

DE& nap phong bi vao Khay 1
1. Md Khay 1.
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2. Kéo phan md rong Khay 1 ra.

3.

4. Déng thanh dan gidy.

D& nap phong bi vao Khay 2

1. Kéo khay ra khoi san pham.

2.

3. Dat phong bi vao khay va dam bao rang phong bi d& bang phang & ca bén géc. Béng thanh dan
chiéu dai va chiéu rong gidy vdi gidy anh media duwgc nap.
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4. An phong bi xudng dudi d& dam bao phong bi ndm dudi thanh chan gidy & mot bén khay.

5. Dat khay gidy vao trong san pham.

Nap cac mau in san tiéu dé thu hoéc cac mau in sdn

Ban cé thé tai cac mau in san tiéu dé thu, cac mau in sé&n hodc mau dudc duc 16 trudc vao bat ky
khay nao. Huéng gidy tuy thudc vao viéc ban in mot mat hay hai mat. Néu Alternative Letterhead
Mode (ALM) (Ché& d6 Tiéu dé thu Thay thé) dudc bat, ban co thé in ca ché dd mot mat va hai mat
gidy ma khéng can thay déi hudng giay.

Bf GHI CHU:  Véi ALM dudc bat, ban phai chon Letterhead (Mau in san tiéu dé thu), Preprinted (Mau
in san) hodc Prepunched (Mau dudc duc 16 trude) nhu loai gidy 6 hop thoai Printer Properties (Dac
tinh May in).

D& bat hoic tat ALM tir bang digu khién

1. M@ bang diéu khién (vudt tab bang diéu khién & trén dau ca bat cir man hinh nao xudng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham {}.

3. Cham Tray and Paper Management (Quan ly Khay va Gidy) va sau dé cham Alternative
Letterhead Mode (Ché& dé Tiéu dé thu Thay thé) va tat hodc bat ché dé nay.

D& bat hogic tit ALM tir EWS

1. G0 dia chi IP san phdm vao khung dia chi cda trinh duyét web d€ md EWS. (D& co6 dudc dia chi
IP, trén bang diéu khién, cham )

2. Nhap vao tab Settings (Thiét 1ap).

3. Nhap vao Preferences (Uu tién) , va sau d6 nhap vao Tray and Paper Management (Quan ly
Khay va Giay).

4. Trong lya chon Alternative Letterhead Mode (Ché do Tiéu dé thu Thay thé), chon Enabled (P&
bat) hosc Disabled (D3 tit).

5. Nhap vao Apply (Ap dung).

D& tai cac mau in sn tiéu dé thu hodc mau in sén véi ALM dugc bat

1. Tuy thudc vao khay, dinh huwéng gidy nhu sau.
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Khay 1 (Cac) khay khac

Dat tiéu dé ngtra mat 1én, co canh trén dau trang hudng Dat tiéu dé up mét xudng, co canh trén dau trang hudng
vé bén trai. vé bén phai.

2. Hoan thanh cac budc trong Khay Nap 1, Khay Nap 2, hoac Nap Khay 3 tuy chon:.

D& nap mau in san tiéu dé thu hodc mau in san vdi ALM bj vo hiéu héa

1. Tuy thudc vao khay, dinh hudng gidy nhu sau.

Khay 1 (Céc) khay khac
Simplex (M6t mat) bat tiéu dé up mat xudng, co canh trén dau Dat tiéu dé nglra mat 1én, c6 canh trén dau
trang hudng vé bén phai. trang hudng vé bén trai.
Duplex (Hai mét) Dat tiéu dé nglra mat 1én, co canh trén dau Dat tiéu dé Gp mat xudng, co canh trén dau
trang hudng vé bén trai. trang hudng vé bén phai.

2. Hoan thanh cac budc trong Khay Nap 1, Khay Nap 2, hoac Nap Khay 3 tuy chon:.

Nap khay nap tai liéu tu ddng
Khay nap tai liéu tv dong (ADF) chira dudc t6i da 50 td gidy 75 g/m? .

THONG BAO: Khi str dung khay nap tai liéu tu dong (ADF), dam bao réng tai liéu khong cé chia
ghim dap hoac kep, bang, hoac do vat tuong tu khac cé thé lam hong san pham.

1. M@ thanh dan gidy ADF.

2. Daivai cac tai liéu dai hon, kéo phan ma réng vung nap cla ADF ra ngoai néu can thiét.
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3. Dat tailiéu can sao chép vao trong vung nap ctia ADF vdi mat dugc in hudng Ién trén.

4. DAy tai liéu sang trai cho dén khi tai liéu bi chan lai bdi co ché nap dudi ndp ADF. Thong bao
Document Loaded (Tai liéu da Nap) trén bang diéu khién may in.

5. Dong thanh dan gidy chat vdi tai liéu da nap.

Nap may quét

1. M& ndp may quét.
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2. S dung ky hiéu phuong tién & phia sau bén trai cia kinh may quét dé dinh hudng tai liéu géc.

3. Dat mat tai liéu Gp xubng trén kinh may quét.

4. Dong nap may quét.
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L&i khuyén lura chon va st dung gidy

D& co két qua t6t nhat, quan sat cac hudng dan sau.

VIWW

M®i Ian chi nap mét loai va mét ¢d gidy vao khay hodc khay nap tai liéu.

Dam béo gidy duwgc nap chinh xac khi nap tir khay nap gidy vao hoac khay nap tai liéu.

Khong nap qua nhiéu vao khay hoac khay nap tai liéu.

DE tranh bi ket gidy, chat lugng in kém, va cac van dé in khac, tranh nap gidy sau day vao khay
hoac khay nap tai liéu:

o

Gidy mau nhiéu 16p

Giay anh media bi héong, cong, hodc nhan

Gidy anh media bi rach hoac thing

Gidy anh media co két ciu day, dap néi hodc kho dé in trén do
Gidy anh media qua nhe hoéc co gidn mét cach dé dang

Gidy anh media c6 chra ghim dap hoac kep
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5 HOp muc

° Hoép muc HP PageWide

e Quan ly hép muc

e Thay th& hép muc

e Cac Idi khuyén khi thao tac véi hdp muc
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H6p muc HP PageWide

Chinh sach HP vé hop muc khéng phai cia HP

¥ QUAN TRONG:

HP khong dam bao chat lvgng hodc do tin cdy clia cac thanh phan khong thudc HP trong hdp
muc HP.

Chinh sach bao hanh hép muc ctia HP khdng bao gém hép muc khéng thudc HP hodc hép muc
c6 thanh phan khong thudc HP.

Chinh sach bao hanh may in ciia HP khong bao gém sira chita hoac bao dudng do st dung hdp
muc khong thudc HP hodc hdp muc co thanh phan khong thudc HP.

Br GHI CHU:

May in nay khong dudc thiét k€ dé sir dung cac hé théng muc in lién tuc. DE tiép tuc in, loai bd
hé théng muc in lién tuc va lap hép muc ban dau cta HP (hodc hép muc twong thich).

May in nay duoc thiét k& cho cac hdop muc in dwdc st dung cho dén khi hét. Bom lai hdp muc
trudc khi hét co thé 1am hong may in ctia ban. N&u diéu nay xay ra, hay lap hop muc mdai (hdp
muc HP chinh hang hodc hdp muc tuong thich) dé tiép tuc in.

Hop muc HP gia mao

Hop muc chia ban co thé khong phai la hdp muc HP chinh hang néu ban dé€ y nhitng diéu sau:

Bang diéu khién hoac bao céo trang thai may in cho biét da 1ap hép muc qua s dung hodc hdp
muc gia.

Ban co thé co6 nhiéu van dé véi hop muec.

Hop muc trong khong giéng nhu binh thudng (vi du: bao bi khac vdi bao bi HP).

Truy cap Chéng gia mao cla HP trang web khi ban I&p dat hdp muc may in HP va théng bao bang
diéu khién cho biét hop muc da qua st dung hoac gid mao. HP sé gilp giai quyét van dé.
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Quan ly hop muc

Bao quan, sir dung va giam sat hdp muc co thé giup dam bao san pham in chat lugng cao va kéo dai
tudi tho hdp muc.

Bao quan hép muc

In v&i ché& dd General Office

In khi hop muc s3p hét tudi tho du kién

Kiém tra mi'c muc du kién

Pat mua hép muc

Tai st dung h6p muc

Bao quan hop muc

Khoéng thao hép muc ra khdi bao bi cho dén khi ban san sang st dung.

Bao quan hop muc @ nhiét do phong (15-35° C hoac 59-95° F) trong it nhat 12 gid trudc khi st
dung.

X ly hdp muc cén than. Lam roi, va dap hodc x& ly manh trong qué trinh 1&p dat co thé gay ra
cac van dé in tam thoi.

In vGi ché do General Office

Ché& dd General Office tao ra cac ban in sang hon, diéu nay co thé kéo dai tudi tho hop muc.

1.

2.

Trén menu File (Tép tin) trong chuong trinh phan mém, nhap vao Print (In).

Dam bao da chon may in.

Nhap vao lién két hodc nat mé hop thoai Properties (Bac tinh) .

Phu thudc vao rng dung phan phém cla ban, lién k&t hodc nat nay co thé dudc goi la Properties
(Bac tinh) , Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May
in), Printer (May in), hodc Set Preferences (Dat Uu tién).

Thuc hién mot trong cac diéu sau.

e  Windows: Nhap vao Print Options (Tuy chon In) va sau d6 nhap vao Properties (Dac tinh).
e OS X: Ty menu md ra, chon Copies and Pages (Ban sao va Trang).

Nhap vao tab Paper/Quality (Gidy/Chat luvgng).

Chon General Office tir danh sach tha xudng Print Quality (Chat Iuong In) (Windows) hodc menu
md ra (OS X).

In khi hdp muc sap hét tudi tho du kién

Thong bao lién quan dén vat tv dugc hién thi trén bang diéu khi€n may in.
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e Thong bao Cartridge Low (Hoép muc & mirc Thap) khi hop muc sap hét thdi gian st dung du
ki€én. Cé thé ti€p tuc in, nhung can lwu y chudn bi san hdp muc in thay thé.

e Théng bao Cartridge Very Low (HOp muc & mic R&t Thap) khi hdp muc sap hét thai gian st
dung du kién. Chuén bi hdp muc thay thé.

e Théng bao Cartridge Depleted (Hop muc Can) xuét hién khi hdp muc khéng con muec.

Bf GHI CHU: Méc du str dung thiét 1ap Continue (Tiép tuc) cho phép in khi qua ngudng Cartridge Very
Low (HOop muc & mirc R&t Thap) ma khong thay hop muc, may in sé tat trudc khi co bat ky su ¢b in
nao.

Kiém tra mirc muc du kién
Ban ¢ thé kiém tra mirc hop muc du kién tir phan mém may in hoéc tir bang diéu khién may in.

DE kiém tra mirc hdp muc tir bang diéu khién may in

1. M& bang diéu khién (vuét tab bang diéu khién & trén dau cla bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khi€n & man hinh cha).

2. Trén bang diéu khién, cham ¢ d€ hién thi mrc hdp muc du kién.
DE kiém tra mirc hop murc tr EWS
1.  M& EWS. DE biét thém thong tin, xem Md EWS.

2. Nhap vao tab Tools (Cong cu), va sau dé nhap vao Cartridge Level Gauge (Béng hé do Mirc
Hop muc).

DE kiém tra mirc hop murc tir phan mém san phdm (Windows)

1. M3 HP Printer Assistant. D€ biét thém thong tin, xem Md& HP Printer Assistant.

2. Trén tab Print, Scan & Fax (In, Chup quét & Fax) , dudi In , nhdp vao Maintain Your Printer (Béo
tri May in clia Ban).

3. Nhap vao tab Estimated Ink Levels (Mic Hop muc Du ki€n).
DE kiém tra mirc hop murc tr phan mém san phdm (OS X)
1. Md& HP Utility. D€ biét thém thong tin, xem Md& HP Utility.
2. Dam bdo da chon may in.
3. Nhap vao Supplies Status (Tinh trang Vat liéu).
Murc hop muc du kién sé& xuat hién.

4. Nhap vao All Settings (T4t ca thiét 1ap) d€ quay lai bang Information and Support (Thong tin va
H6 tro).
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B GHI CHU:

e N&u ban da Iap mét hop muc da dugc bom lai hodc tai san xuat, hodc mét hép muc da duoc st
dung & mot may in khac, chi bao mdc hdp muc co thé khong chinh xac hodc khéng kha dung.

e Bdo ddng va chi bao mirc hdp muc cung cép cac udc tinh chi nham muc dich 1ap k& hoach. Khi.
ban nhan dugc canh bao mirc hdp muc thdp, xem xét thay hdp muc dé tranh tinh trang cham tré
khi in c6 thé xay ra. Ban khéng can phai thay cac hdp muc cho dén khi ban dugc nhac nhé.

e  Muec tir cac hop muc dudc sir dung trong qua trinh in theo mot sé cach khac nhau, bao gém ca
trong qua trinh khdi dong giup chuan bi may in va hop muc dé€ in, va trong qua trinh bao dudng
d4u in giup muc in chdy tron tru. Con lai mét s6 muc trong hdp muc sau khi st dung. DE biét
thém théng tin, truy cap trang web HP SureSupply .

Dat mua hop muc

D& dat mua hop muc, vao Trang web HP . (Tai thdi di€ém nay, mot s6 phan cla trang web HP chi ¢co
san bang tiéng Anh.) Khéng hé trg dat mua hdp muc truc tuyén & tat ca cac quéc gia/khu vuc. Tuy
nhién, nhiéu qudc gia c6 thong tin vé dat mua qua dién thoai, xac dinh vi tri mot clra hang dia phuang
va in danh sach mua sdm. Ngoai ra, ban c6 thé truy cap trang web HP SureSupply dé cé dugc thdng
tin vé viéc mua cac san phdm HP & quéc gia cla ban.

Chi st dung cac hdp muc thay thé cé cung s6 hdp muc nhu hdp muc ma ban dang thay. Ban c6 thé
tim s8 hop muc & cac dia diém sau:

e  Trén nhan hép muc ban dang thay.
e Trén nhan dan trong may in. Md clra ti€p can hdop muc dé dinh vi nhan dan.

e  Trong phan mém may in, mé HP Printer Assistant, nhap vao Shop (Mua sdm) va sau dé nhap
vao Shop For Supplies Online (Mua s&m Vat tu Truc tuyén).

e Trong HP Embedded Web Server, bang cach nhdp vao tab Tools (Cong cu), va sau d, trong
Product Information (Théng tin San phdm) nhdp vao Ink Gauge (D6ng hd do Muc). D& biét thém
théng tin, xem HP Embedded Web Server .

9991

& GHI CHU: Hop muc SETUP (CAI BAT) di kém vé6i may in khdng c6 s8n dé mua riéng.

Tai sir dung hdp muc

Truy cap trang web phat trién bén virng cia HP dé€ biét day du théng tin vé tai s& dung va dat nhan,
phong bi va hop da tra buu phi dé tai ché.
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Thay thé hop muc

San pham s dung bén mau va danh méi mau riéng cho mét hdp muc: mau vang (Y), mau luc lam
(C), mau @6 tuai (M), va mau den (K).

THONG BAO:

e Dé& ngan nglra cac van dé vé chat lugng in, HP khuyén nghi thay ngay hép muc bi thi€u bang
hop muc HP chinh hang. D€ biét thém thong tin, xem Dat mua hop muc.

e  Tuyét d8i khong tat san phdm néu thi€u bat ky hdp muc nao.

1. M& ctra hop muc.

2. D&y hop muc cii vao trong dé€ ma va tha ra.

3. N&m canh ctia hdp muc cii va sau d6 kéo thang hop muc ra dé thao né ra.

e
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4. Khéng cham vao diém tiép xtc bang kim loai trén hop muc. D4u van tay trén diém ti€p xdc cd
thé& gay ra 16i két ndi.

5. Lap hop muc mdi vao khe.

6. Dong clra hop muec.
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Cac I6i khuyén khi thao tac vai hép muc
St dung nhirng 16i khuyén dudi day dé thao tac voi hdp muec:
e D& ngan nglra cac van dé vé chat lwgng in, hay lam nhirng diéu sau day:

o Ludn tat may in bang cach st dung nat ngudn & phia trudc va doi cho dén khi dén nut
ngudn tat.

o Dam bao bam tt ca cac khe hop muc.
e Né&u ban thao hop muc khoi may in vi bat ky Iy do, tht thay lai hdp muc ngay khi cé thé.
e  Khdéng mé& hodc g& goi hdp muc cho dén khi ban sdn sang lap dat hop muc.

e Lap hop muc vao dung khe cdm. Khdp mau sac va biéu tugng cia mdi hop muc véi mau va
biéu twong cho mdi khe cam. Dam bao hdp muc khdp vao dung vi tri.

e  Khi man hinh Mc Hop muc Du ki€n hién thi mét hodc cé hai hdp muc & trang thai thap, can
nhac mua hdp muc thay thé dé tranh tri hoan in &n c6 thé co. Ban khdng can thay thé hép muc
cho dén khi duoc nhac nhd. Xem Thay thé hop muc dé biét thém théng tin.

e  Pirng vé sinh dau in thai qua. Diéu nay giam tudi tho ctia hdp muc.

e Né&u ban dang van chuyén may in, thuc hién nhu sau dé tranh ro ri muc may in hoac tranh huw
héng khac xay ra véi may in.

o Dam bao t&t may in bdng cach nhan ngudn & phia trudc. Chd cho dén khi moi &m thanh
ctia chuyén ddng dirng bén trong trude khi rat phich cdm may in.

> Nhd 13p hép muc.

o Phai van chuyén may in dé trén bé mé&t bang phang; Khéng nén dat may nghiéng, nguoc,
mat trudc hoac trén cung.

VIWW Cac 10i khuyén khi thao tac véi hop muc 71



6 In

e Int may tinh clia ban

e Intw bang diéu khién lén

e Inbdng NFC
e Inbang HP ePrint

e In bang AirPrint (OS X)

e  Céac I8i khuyén d& in thanh cdng
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In & may tinh cta ban

DE in tir m6t may tinh (Windows)

Nhitng hudng dan nay ap dung cho viéc in trén nhiéu gidy &nh media khac nhau bao gém.

Gidy thudng e Phong bi e  Sach huéng dan

Tiéu dé thu hodc cac mau don in san e Anh e Nhan

P& in tir mdt may tinh (Windows)

VIWW

1.

Nap gidy anh media dudc hd trg vao dung khay.

D& biét thém thdng tin, xem Kich thudc gidy anh media duoc ho tro .

Trén menu File (Tap tin) trong chuong trinh phan mém, nhap vao Print (In).

Dam bao da chon may in.

Nha&p vao lién két hoac nut mé hop thoai Properties (P&c tinh) .

Phu thudc vao (ng dung phan phém cla ban, lién két hoac nut nay co thé dudc goi la Properties
(Bac tinh) , Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Pac tinh May
in), Printer (May in), hodc Set Preferences (Bat Uu tién).

Thiét dat cac tuy chon in chinh xac cho loai phuong tién ctia ban (gidy thudng, mau in san tiéu
dé thv hoac mau in san, phong bi, gidy anh, nhan, v.v.).

Bang sau day md ta cac tab va tly chon cé thé sdn co trong chuong trinh phan mém ciia ban.

Tab Mo ta

Céc Léi tét In M6t phim tat in lwu nhitng gia tri thiét 1ap phu hop véi mét loai cong viéc déc biét, do d6
ban co6 thé dat tat ca cac ty chon chi vai mot ci nhdp chudt duy nhét.

Tab nay hién thi cac 16i tat in hién tai va thiét 1ap, nhu loai gidy, ngudn gidy va mau sac
hoac thang d6 xam.
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Tab

Mb ta

Gily/Chét luong

Tab nay chira thiét 1ap xac dinh loai cong viéc in. Vi du: in trén phong bi yéu cau kich cd
gidy, nguon, va loai gidy khac véi gidy thudng.

Ban cé thé& chon tir cac tly chon sau day:

e Paper size (Kich c3 gidy): Bao gém Thu, Phong bi sG 10, va Phong bi Nhat Ban
Chou s6 3

e  Paper source (Ngudn gidy): Bao gom Printer Auto Select (May in Chon Ty dong),
Manual Feed (Nap Tha codng), Tray 1 (Khay 1), va Tray 2 (Khay 2)

e  Paper type (Loai gidy): Bao goém Plain (Gidy Thudng), Letterhead (M&u in sén Tiéu
dé thu), Preprinted (MAu in s&n), Envelope (Phong bi), HP Advanced Photo Papers
(Gidy Anh Cao cap HP), HP Brochure Matte 180g (Gidy Matte in Quang céo HP
180g), va Labels (Nhan)

GHI CHU: Né&u Alternative Letterhead Mode (ALM) (Ché dé Tiéu dé thu Thay thé)
dugc bat, va ban dang in trén mau in san tiéu dé thu, mau in s&n hodc mau dudc
duc 16 trudc, chon Letterhead (MAau in sn tiéu dé thu), Preprinted (M3u in s&n), hodc
Prepunched (Mau dudc duc 16 trudc) 1am loai gidy. Dé biét thém thong tin, xem Nap
cac méau in sén tiéu dé thu hodc cac mau in san.

e  Special pages (Cac trang d&c biét): Bao gom bia trudc va bia sau, trang tréng va cac
t& dugc in san

e  Print quality (Chat lugng in): Bao gom Professional (d6i véi cac cong viéc yéu cau
chat luong cao) va General Office (d8i véi cac cong viéc thudng ngay)

GHI CHU:  Ban khéng thé in phong bi & ché d6 General Office.

Effects (Hiéu Ung)

Tab nay chia cac thiét 1ap tam thoi anh hudng dén su trinh bay clia cong viéc in.

Ban cé thé& chon tr cac tly chon sau day:

e Resizing options (Céac tuy chon thay d8i kich cd): Bao gém kich ¢ thuc t&, ty I& phan
tram thue t€, hodc dugc diéu chinh theo kich ¢d clia phuwong tién cu thé nhuw Thu
hodc Phong bi s6 10

e  Watermarks (M4u dugc in s&n hinh md): Bao gom Tai liéu bdo mat va Ban thao

Finishing (Chinh stra Ian
cudi)

Tab nay chira thiét 1ap anh hudng dén san phdm cua céng viéc in.
Ban cé thé& chon tir cac tly chon sau day:

e Print on both sides (In hai mat): Bao gém tuy chon in c6 ché cho & tréi, phai hodc
khéng I&

e  Pages per sheet (S6 trang trén méi td): In nhiéu hon mét trang cho méi to, véi tuy
chon in vién xung quanh méi trang

e  Orientation (Huwang): Bao gém Portrait (Doc) va Landscape (Ngang)

Luu trir Cong viéc

Tab nay chira thiét 1ap d€ in cdng viéc dugc luu tir bang diéu khién. Chi mot thiét lap
dugc mo ta & day:

e  Off (Tat) (méc dinh): In mdt cdng viéc ma khéng can lwu trén may in

DE biét thong tin vé cac thiét 1ap khac, xem In st dung |uu trir cong viéc.
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Tab M6 ta

Color (Mau) Tab nay chira thiét 1ap in mau hoac in theo thang do xam.
Ban co thé chon tlr cac tuy chon sau day:

e  Printin Grayscale (In trong Thang do xam): Chi in muc den hodc in theo thang d6
xam chat lugng cao (st dung hdp muc mau ngoai hdp muc den)

e  Color Themes (Chl d& Mau): Cac tly chon nay xac dinh mau duoc tao thanh nhu
thé nao. Cac tuy chon nay bao gém cac loai chu dé dé-xanh la cay-xanh da troi khac
nhau nhu Default (Mac dinh), Photo (Anh) hodc Vivid (S6ng dong). D& biét thém
thdng tin, xem D& diéu chinh hodc quan |y mau.

Advanced (Nang cao) Tab nay chia thiét 1ap ma ban c6 thé it khi st dung hodc thay déi.
Ban co thé chon tir cac tly chon sau day:

Copies (Sao chép): Chon s lugng cac ban sao va co sap x€p chung hay khdng

e Reverse page order (Dao ngugc th ty in): In tir trang cudi cung ctia cong viéc cho
dén trang d4u tién

Print all text as black (In tat ca van ban thanh mau den): Gitp giam viéc st dung hop
muc mau

Ink Settings (Thiét 1ap Muc): SI dung thanh trugt d&€ chon thdi gian khd, mdc do bao
hoa, va phan tan muc den cho cong viéc in. DE biét thém théng tin, xem DE diéu
chinh hoac quan ly mau.

6. Nhap vao OK dé& quay lai hop thoai Properties (Dac tinh) .

7. Nhap vao OK, va sau d6 nhap vao In hodc nhap vao OK trong hop thoai Print (In).

B GHI CHU:  Sau khi in, 18y b4t ky gidy anh media dac biét nao ra, ching han nhu phong bi hodc
gidy anh, tlr san pham.

DéE in tir mot may tinh (OS X)

Nhirng hudng dan nay ap dung cho viéc in trén nhiéu gidy &nh media khac nhau bao gém.

e  Gidy thuong e  Phong bi e  Séach huéng dan

e  Tiéu dé thu ho&c cac mau don in sén e Anh e Nhan

D& in tr mot may tinh (OS X)
1. Nap gidy &nh media dugc hd trg vao dung khay.

D& biét thém thong tin, xem Kich thudc gidy anh media duoc ho tro .

2. Trén menu File (Tap tin) trong chwang trinh phan mém, nhap vao Print (In).
3. Dam bdo da chon may in.

4. Trong Presets (Thiét lap trudc), chon thiét 1ap in trudc néu can.
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6.

Trén tab Paper/Quality (Gidy/Chat lugng), nhdp vao menu md ra bén canh loai phuong tién.
Thiét 1&p cac tuy chon in chinh x&c cho phuong tién cta ban (gidy thudng, mau in san tiéu dé
thu, mau in san, mau dugc duc 16 trudc, gidy anh, nhan, v.v.). Cac tly chon in cé thé bao gom
kich cd, loai, khay, d6 phan gii khi in va cac diéu chinh tv dong.

Né&u ban khéng thdy cac tuy chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tigt).

Nhap vao In .

Bf GHI CHU: Sau khi in, 18y b4t ky gidy anh media dac biét nao ra, chdng han nhu phong bi hoac

gidy anh, tl* san pham.

DE& thiét Iap céac 16i tat in (Windows)

1.

2.

Trén menu File (Tap tin) trong chuong trinh phan mém, nhap vao Print (In).

Nhap vao lién két hodc nat mé hop thoai Properties (Déc tinh) .

Phu thudc vao ¢ng dung phan phém cua ban, lién két hodc nut nay cé thé dudc goi la Properties
(Pac tinh) , Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Pac tinh May
in), Printer (May in), hoac Set Preferences (Bat Uu tién).

Nh&p vao tab Printing Shortcuts (L&i tat In).

Chon 16i tat 1am co sé.

Bf GHI CHU: Luén chon i tat trudc khi didu chinh bat ky thiét 1ap nao & bén phai man hinh. Néu

ban diéu chinh thiét 1ap va sau d6 chon mot I8i tat, tAt ca diéu chinh clia ban sé bi mét.

Chon céc tuy chon in cho 16i tat mai.
Nhap vao nat Save As (Luu dudi Dang).

G5 tén cho 16i tat, va nhap vao nat OK .

Dé dat cac thiét lap in trude (OS X)

1.

2.

3.

q.

5.

Trén menu File (Tép tin) trong chuong trinh phan mém, nhap vao Print (In).

Dam bado da chon may in.

T& menu md ra Presets (Thiét lap trudc), chon Default Settings (Thiét 1ap Mac dinh).
Nhap vao Save Current Settings as Preset (Luu Thiét Iap Hién tai lam Thiét lap trudc).

G0 tén mo ta cho thiét 1ap trude, va luu vdi tuy chon Only this printer (Chi may in nay) hoac All
printers (Tat ca may in).

DE diéu chinh hodc quan ly mau

Diéu chinh mau sac clia san phdm in cho san pham bang cach thay d6i thiét 1ap & phan mém trinh
diéu khién may in.

Chon mét chli d& mau s3c thiét 1ap trudc cho cdng viéc in

Piéu chinh tuy chon mau cho céng viéc in thu céng
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Khdp mau theo man hinh may tinh ctia ban

Diéu khién viéc truy cap in mau

Chon mdt chl d& mau sac thiét 1ap trwdc cho coéng viéc in

1.

2.

3.

Trén menu File (Tap tin) trong chuong trinh phan mém, nhap vao Print (In).

DPam béo da chon may in.

Nh&p vao lién két hodc nit mé hop thoai Properties (Pac tinh) .

Phu thudc vao ng dung phan phém cla ban, lién két hoac nat nay co thé dudc goi la Properties
(Pac tinh) , Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Pac tinh May
in), Printer (May in), hoac Set Preferences (Bat Uu tién).

Nhap vao tab Color (Mau sac) va chon chi d& mau sac tir danh sach tha xuéng Color Themes
(Chu @& Mau sac) (Windows) hodc menu mé ra RGB Color (Mau RGB) (OS X).

Default (SRGB) (Mac dinh (sSRGB)): Chi dé nay thiét dat mau sc dé in dit liéu RGB & ché
do thiét bi thd. Khi sir dung chl d& nay, quan ly mau sac trong chuong trinh phan mém
hoac trong hé diéu hanh dé€ két xuat chinh xac.

Vivid (S8ng dong): San pham nay lam tang dd bao hda mau sac trong vung trung tinh. St
dung chl d& nay khi in d6 hoa kinh doanh.

Photo (Anh): San phdm thé& hién mau RGB nhu thé n6 dudc in nhu anh sir dung phong thi
nghiém mini s8. San phdm ké&t xuat mau sac sau hon, béo hoa hon khac véi chi dé Default
(sRGB) (Méc dinh ((sRGB). St* dung chu dé nay khi in anh.

Photo (Adobe RGB 1998) (Anh (Adobe RGB 1998)): Str dung chdi d& nay khi in anh s6 ma
str dung khéng gian mau AdobeRGB chir khdng phai 1a sRGB. Tat quan ly mau trong
chuong trinh phan mém khi st dung chi dé nay.

None (Khong loai nao): Khong s dung chl dé mau nao.

Diéu chinh ty chon mau cho cong viéc in tht céng

S dung phan mém trinh diéu khién may in dé€ xoa thiét 1ap mau sa&c méc dinh va diéu chinh thiét 1ap
thd céng. St dung tinh néng trg gitip dudc tich hgp san trong phan mém trinh diéu khién dé higu
cach moi thiét lap anh hudng dén san pham in.

1.

2.

VIWW

Trén menu File (Tap tin) trong chuong trinh phan mém, nhap vao Print (In).

Dam bao da chon may in.

Thue hién mét trong cac diéu sau.

Windows: Nhap vao lién két hodc nut mé hop thoai Properties (Pac tinh) .

Phu thudc vao ¢ng dung phan phém cuda ban, lién két ho&c nut nay cé thé dugc goi la
Properties (Bac tinh) , Options (Tuy chon), Printer Setup (Cai dat May in), Printer
Properties (Dac tinh May in), Printer (May in), hodc Set Preferences (bBat Uu tién).

OS X: Ty menu bat Ién Copies & Pages (Sao chép & Trang) , chon Color (Mau). Sau do,
hay chon HP EasyColor.

Tiép tuc sang tab Advanced (Nang cao) hodc khung giao dién.

In tr may tinh cla ban
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e  Windows: Trén tab Advanced (Nang cao), nhap vao Ink Settings (Thiét 1ap Muc).
e 0OS X: Nhap vao nut tiét 16 thém thong tin hinh tam giac bén canh Advanced (Nang cao).
5. Dung thanh trugt dé€ thuc hién cac diéu chinh sau day.

e Dry Time (Thai gian Kho): Di chuyén thanh trugt sang bén phai d€ tang thoi gian may in
can dé lam kho mot trang da in. Tang thoi gian kho hiéu qua nhat déi véi cac cong viéc in
trén gidy thudng.

e  Saturation (D6 bdo hoa): Di chuyén thanh trugt sang bén phai dé€ tang lwgng muc dugc

dung. Tang do bdo hoa hiéu qua nhat cho cac cong viéc in trén to quang cao hoac gidy
anh.

e Black Ink Spread (Phan tan Muc Den): Di chuyén thanh truct sang bén trai d€ gidi han
Iwvong phan tan muc den trén cac vung mau bén canh trén trang in. Giam coéng viéc phan
tan hiéu qua nhat doi vdi cac cong viéc in trén gidy thuong.

B GHI CHU: Thay d8i thiét 1ap mau thii cong c6 thé anh hudng dén san pham. HP khuyén
nghi chi cac chuyén gia d6 hoa mau sac thay di nhirng thiét 1ap nay.

6. Nhap vao OK dé€ Iuu cac diéu chinh nay va dong ctra s6, hodc nhdp vao Reset (Cai dat lai) d&
dat lai thiét 1ap trd vé mac dinh géc (Windows).

Khd&p mau theo man hinh may tinh ctia ban
DGi vai hau hét ngudi dung, phuong phap tot nhat d€ khép mau 1a in mau sRGB.
Quy trinh khdp mau san phdm cla may in véi man hinh may tinh cta ban rat phic tap, vi man hinh
may tinh va may in s dung cac phuong phap tao mau khac nhau. Man hinh hién thi mau sic bang
céach sir dung cac diém anh anh sang st dung quy trinh xr ly mau séc (dd, xanh la cay, xanh duang)
RGB, nhung may in in mau séc bang cach st dung quy trinh CMYK (luc lam, dé tuai, vang va den).

Nhiéu yéu t6 co6 thé anh huwdng dén kha nang khdp vai cac mau in vdi cac yéu té trén man hinh cla
ban:

e Phuongtiénin

e  Quy trinh in (vi du nhv hdp muc, cdng nghé in &n hoac laze)
e  Hé théng chi€u sang trén dau

e  Su khac biét vé cdm nhan mau sac clia ca nhan

e  Cac chuong trinh phan mém

e  Trinh diéu khi€én may in

e  Cac hé diéu hanh may tinh

e Man hinh

e Cac video va trinh diéu khién

e  M@i trudng diéu hanh (vi du nhu dé &m)
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Diéu khién viéc truy cap in mau

B& cong cu diéu khién truy cap mau ctia HP cho phép ban bat hodc tt mau qua ngudi dung ca nhan
hodc nhom va cac ¢ng dung. D& biét thém théng tin, truy cép trang web HP Universal Print Driver .

HP Embedded Web Server ciing cho phép ban tat fax mau, sao chép mau va in mau tir cac thiét bi
nhd. D& biét thém thong tin, xem HP Embedded Web Server .

VIWW In tr may tinh cla ban 79


http://www.hp.com/go/upd

In tr bang diéu khién Ién

In st dung Iuwu trit cdng viéc

Ban cling c6 thé tao va luu trit cong viéc trén san phdm, ma ban ho&c nhitng ngudi khac co thé in
sau do. D& Iuvu bd nhd may in hodc bao vé thong tin nhay cam, ban co6 thé x6a cac cong viéc da luu
trt t& sdn phdm

DE& bat luu trit sdn phdm

Ap dung Iuu trir cdng viéc vao médt hodc tat ca cac cong viéc in

PE& in cdng viéc duoc lvu trid trén may in

DE& x6a mdt cdng viéc duoc lvu trir trén may in

Dé bat lvu trlr san pham

Luu trir céng viéc dudc bat theo mac dinh. Ban co thé tat hoac bat lai khi can.

Tét hodc bat luu trir cong viéc (Windows)

1.

5.

Nh&p vao Start (Bat dau), va thuc hién mét trong nhirng thao tac sau day, tly thudc vao hé diéu
hanh cua ban.

e  Windows 10: Nhap vao Settings (Thiét 1ap), nhap vao Devices (Thiét bi), va sau d6 nhap
vao Printers and Scanners (May in va May quét).

e  Windows 8, 8.1: Nh&p vao Control Panel (Béang Diéu khién), nhap vao Hardware and
Sound (Phan cing va Am thanh), va sau dé nhap vao Devices and Printers (Thiét bi va
May in).

e  Windows 7: Nh3p vao Devices and Printers (Thiét bi va May in).

Nhap chubt phai vao may in cta ban, va sau dé nhap vao Properties (Dac tinh) hodc Printer
properties (Bac tinh may in).

Trong clra sG Printer Properties (Dac tinh May in), nh&p vao tab Device Settings (Thiét 1ap Thiét
bi).

T danh sach tha xung Job Storage (Luu trir Cong viéc), chon Disable (T&t) d€ tat tinh nang
hoéc chon Automatic (Tw dong) dé€ bat tinh nang.

Nh&p vao Apply (Ap dung), va sau dé nhap vao OK.

Tat hodc bat luu trit cdng viéc (OS X)

1.
2.

3.
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Md HP Utility. D€ biét thém thong tin, xem Md HP Utility.
Bam bao da chon may in.
Nhép vao Devices (Thiét bi).

Chon Allow Stored Jobs on this printer (Cho phép Cong viéc dugc Luu tri trén may in nay) va
dat thiét lap cong viéc luu trir.

In VIWW



Ap dung luu tri cong viéc vao mot hodc tat ca cac cong viéc in

Ban c6 thé& ap dung tinh nang lvu tri¥ cong viéc cho mot cong viéc duy nhat hoadc cho tat ca cong viéc
in. Khi ban lam diéu nay, mot cong viéc hoac tat ca cong viéc dugc luu trong bd nhd may in dé ban
c6 thé in sau dé tr may in hodc bang diéu khi€n may in.

Ap dung luu tri¥ cong viéc vao mdt hodc tat ca cac cong viéc in (Windows)

VIWW

1. Thuc hién mot trong céc diéu sau.

Dai véi mot cong viéc in: Trén menu File (Tap tin) trong chuong trinh phan mém, nhap vao
Print (In).

Dai vai tat ca cong viéc in: Nhdp vao Start (Bat dau), va thuc hién mét trong nhiing thao tac
sau day, tuy thudc vao hé diéu hanh cua ban.

- Windows 10: Nhap vao Settings (Thiét Iap), nhap vao Devices (Thiét bi), va sau do
nhap vao Printers and Scanners (May in va May quét).

Windows 8, 8.1: Nh&p vao Control Panel (Bang Biéu khién), nhédp vao Hardware and
Sound (Phan cirng va Am thanh), va sau dé nhap vao Devices and Printers (Thiét bi
va May in).

- Windows 7: Nhap vao Devices and Printers (Thiét bi va May in).

2. Dam bdo da chon may in.

3. Tiép tuc sang tab Job Storage (Cong viéc Luu trir).

D6i véi mot cong viée in: Nhap vao lién két hodc nut mé hop thoai Properties (Pac tinh) .
Sau dé, nhp vao tab Job Storage (Cong viéc Luu trit).

Da6i vdi tat ca cong viéc in: Nhap chudt phai vao may in, nhap vao Printing preferences (Uu
tién In) va sau do6 nhap vao tab Job Storage (Luu trir Cong viéc).

4. Trén tab Job Storage (Luu trir Cong viéc), chon mét trong cac tuy chon sau:

Proof and Hold (Ban in th(r va Git): In ban sao dau tién cta céng viéc in nhiéu ban sao dé
ban cé thé& xac minh chat luong in va in cac ban con lai khi ban yéu céu chung tai bang
diéu khién cta may in

Personal Job (Cong viéc Ca nhan): Khdng in cong viéc cho dén khi ban yéu cau in tai bang
diéu khién cua may in

Quick Copy (Sao chép Nhanh): In s6 luong ban sao dudc yéu cau clia cong viéc va luu tri
mot ban sao dé€ ban co thé in lai sau do

Stored Job (Céng viéc dugc Luu triv): In cong viéc trén may in va dé nhitng ngudi dung
khac in vao bat ky Iic nao

Make Job Private/Secure (Thuc hién Cong viéc Riéng tu/Bao mét): Ap dung cho cac Cong
viéc Ca nhan hodc Cong viéc dudc Luu trir. Ban co thé yéu cau sé nhan dang ca nhan
(PIN) hodc mat khdu dé in cong viéc dugc luu trii tir bang didu khién.

In t&r bang diéu khién Ién
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None (Khdng loai nao): Khéng yéu cau PIN hodc méat khau.
PIN to print (PIN d& in): Yéu cau PIN gém bon chir s6.

Encrypt Job (with password) (Ma hoa Céng viéc (bang méat kh&u) (d6i véi Windows 7
hoac phién ban mai hon): Yéu cau méat khdu bao gom tir 4-32 ky tu.

5. D& st dung tén ngudi dung hodc tén cong viéc tly chinh, nhap vao Custom (Tuy chinh) va sau
dé nhap tén ngudi dung hoac tén céng viéc.

Né&u ban nhap tén ngudi dung da dudc st dung, hay Iwa chon mét trong cac tly chon sau day:

Use Job Name + (1-99) (St dung Tén Céng viéc + (1-99)): Thém mot s6 duy nhat vao cudi
tén cbéng viéc

Replace Existing File (Thay thé Tap tin S&n cd): Ghi dé 1&én cong viéc da dugc luu trir co
san bang mot cong viéc mai

6. Nhap vao OK , va sau dé nhdp vao In dé luu trit cdng viéc trén may in.

Ap dung Iuu trir cong viéc vao mét hodc tat ca cac cdng viéc in (OS X)

1. Thuc hién mét trong cac diéu sau.

Dai véi mot cong viéc in: Trén menu File (Tp tin) trong chuong trinh phan mém, nhap vao
Print (In). Sau dé, trong menu md ra Presets (Thiét 1ap trudc), chon Job Storage (Luwu tri
Cébng viéc).

Da&i vai tat ca cong viéc in: T menu bat 1én Copies & Pages (Sao chép & Trang) , chon Job
Storage (Luu trir Cong viéc).

2. DBam bdo da chon may in.

3. TU menu md ra Mode (Ché dd), chon moét trong cac tly chon sau:

Quick Copy (Sao chép Nhanh): In s6 lwgng ban sao dugc yéu cau clia cong viéc va luu trir
mot ban sao dé ban co thé in lai sau do

Proof and Hold (Ban in th{r va Gil): In ban sao dau tién cla cong viéc in nhiéu ban sao dé
ban co6 thé xac minh chat lwgng in va in cac ban con lai khi ban yéu cau ching tai bang
diéu khién ctia may in

Stored Job (Cong viéc dugc Luu trir): In cdng viéc trén may in va dé nhitng ngudi dung
khac in vao bat ky luc nao

Personal Job (Céng viéc Ca nhan): Khéng in céng viéc cho dén khi ban yéu cau in tai bang
diéu khién cta may in

4. DE slr dung tén ngudi dung hoac tén cong viéc tuy chinh, nhdp vao Custom (Tuy chinh) va sau
do6 nhap tén ngudi dung hoac tén cong viéc.
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Néu ban nhap tén ngudi dung da dugc st dung, hay lva chon moét trong céc tuy chon sau
day:

Use Job Name + (1-99) (Sr dung Tén Cong viéc + (1-99)): Thém mot sd duy nhat vao
cudi tén cong viéc

Replace Existing File (Thay thé& Tap tin San c6): Ghi dé l1én cong viéc da dudc luu triy
c6 san bang mét céng viéc mai
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5. Dai vdi Cong viéc Ca nhan hoac Cong viéc dugce Luu tri, chon Use PIN to Print (St dung PIN
d€ In) ban can yéu cau s6 nhan dang ca nhan gém bon chi sd (PIN) dé€ in cong viéc dudc luu
trt tr bang diéu khién.

6. Nhd&p vao In d& luu trir cong viéc trén may in.

DE in cdng viéc dudc Ivu tri trén may in
1. Trén bang diéu khi€n, cham vao thu muc trng dung Print (In &n).
2. Trén man hinh, cham vao bi€u tugng Job Storage (Luwu trir Céng viéc).

3. Diéu hudng dén cong viéc lvu trir ma ban can, va ma nd.

Bf GHI CHU: N&u cong viéc do 1a riéng tw hoac dudc dong bd, nhap PIN hodc mat khau.

4. Chon so lugng ban sao, va cham vao Print (In).

DE& x6a mét céng viéc duac luu trit trén may in
1. Trén bang diéu khién, cham vao thu muc &ng dung Print (In &n).
2. Trén man hinh, cham vao biéu tugng Job Storage (Luu trir Cng viéc).
3. M@& thu muc chira cong viéc dugc Ivu trir cia ban, va thuc hién mét trong cac cong viéc sau day.
e D& x6a mdt cdng viéc, cham vao cdng viéc ban mudn xoa.

e  DE x0a tat ca cac cong viéc trong thu muc, cham vao biéu tugng thiing rac, va sau do
cham vao Delete (Xba).

Bf GHI CHU: N&u mét s6 cong viéc duoc bao vé bang PIN hodc mat khdu, cham All jobs
without a PIN or password (T4t ca céng viéc khong cd PIN hodac méat khdu) hoac All jobs
with the same PIN or password (T4t ca céng viéc c6 cung PIN hodc mat khiu) va tuan theo
tat cd huwdng dan trén man hinh.

B GHI CHU: N&u cong viéc do 1a riéng tu hoac dugc déng bd, nhap PIN hodc méat kh3u.

4. Né&u can, cham vao biéu tuwogng thiung rac, va cham vao Delete (X6a).

In tir thiét bi USB cla ban
San phdm nay c¢o tinh nang in truc tiép tir thiét bi luu trir USB (Cam va In), nhd vay ban c6 thé nhanh
chong in cac tap tin ma khéng can glti cac tap tin dé tir may tinh. San phdm chap nhan phu kién luu
trir USB tiéu chuén trong cong USB gan bang diéu khién.

Ban co thé in cac loai tap tin sau day.

e .DOC e JPG e .PPT
e .DOCX e .PDF e .PPTX
e JPEG e .PNG e TIFF
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1. Chén thiét bi USB vao céng USB & phia trudc san phdm. Menu Memory Device Options (Tuy
chon Thiét bi Nh&) xuét hién.

2. Trén man hinh, cham vao bi€u twgng Print Documents (In Tai liéu).
3. Diéu hudng cong viéc ban mudn trén thiét bi USB va md no.

4. Chon s6 lwgng ban sao va cham vao Start Black (Bat dau Mau den) hoadc Start Color (Bat dau
Mau) dé bat dau in.
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In bang NFC

Vai Cong nghé Giao tiép Truwdng Gan (NFC), ban cé thé tiép can san phdm va in ti dién thoai théng
minh hodc may tinh bang clia ban. D& in bang cach st dung NFC, trong bang diéu khién, cham vao
@, va lam theo cac hudng dan trén man hinh.
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In bang HP ePrint

Vi HP ePrint, ban cé thé in & bat c&t noi dau, bat clr thdi di€m nao, ti dién thoai di dong, may tinh
xach tay, hodc bat ky thiét bi di ddng nao khac. HP ePrint lam viéc vdi bat ky thiét bi nao co thé st
dung email. N&u ban c6 thé glri email, ban c6 thé in cho mét san phdm da dugc bat HP ePrint. D&
biét thém chi tiét, truy cap trang web HP Connected (K&t ndi HP) .

DE& sr dung HP ePrint, ddm bao nhitng diéu sau:
e  Ban co may tinh hoéc thiét bi di ddng ndi Internet va co thé glri email.

e HP Embedded Web Server va HP ePrint dudc kich hoat trén may in. D& biét thém théng tin,
xem HP Embedded Web Server .

In ngoai vi bang cach gii email c6 &ng dung HP ePrint

Né&u ban dang trén dudng, ban cé thé in mét tai liéu bang cach glii email c6 ing dung HP ePrint téi
may in da dudc bat HP ePrint clia ban. Xem Dich vu \Web dé& biét thém thong tin.

Ef GHI CHU: Nhan dia chi email HP ePrint ctia ban khi & van phong. D& biét hudng dan, xem DE tim
dia chi email HP ePrint.

1. Trén may tinh hodac thiét bi di ddng cla ban, md &ng dung email ra.
2. Tao mot tin nhan email mdi, va sau do6 dinh kém téap tin ma ban muén in.

3. Nhap dia chi email HP ePrint vao trudng “To” (D&n), va sau d6 chon tly chon dé gli tin nhan
email.

E,?’y GHI CHU:  Khéng nhap thém bat ky dia chi email ndo vao cac trusng "To" (Bén) hodc "Cc"
(Bong kinh gtii). May cht HP ePrint khdng chap nhan céc cong viéc in néu cé nhiéu dia chi
email.

In t&r mot may tinh ngoai vi hoac thiét bi di dong

Néu ban & nha hoac van phong, ban coé thé& in tir dién thoai thdng minh hodc may tinh bang dén may
in clla ban mé6t cach dé dang.

B GHI CHU: N&u ban mudn in ma khdng can truy cap mang, xem St dung Wi-Fi Direct dé két ndi
may tinh hodac thiét bi véi san pham dé biét thém thong tin.

1. Dam bao thiét bi di ddng va may in cla ban & cung mét mang.
2. Chon anh hodc tai liéu ma ban mudn in va chon may in cla ban.

3. Xac nhan thiét lap in va in.
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In bang AirPrint (OS X)

In b&ng cach st dung AirPrint ctia Apple dudc hd trg cho iPad (i0S 4.2), iPhone (3GS hoé&c cao hon),
iPod touch (th& hé th ba hoac cao haon), va Mac (OS X v10.9 ho3c cao han).

DE& st dung AirPrint, ddm bao nhitng diéu sau:

e May in va thiét bi Apple dudc két ndi vai cing mang nhu thiét bi da bat AirPrint ctia ban. D& biét
thém thong tin, truy cap trang web HP Mobile Printing . Néu quéc gia/khu vuc clia ban khong
dudc cung cap phién ban dia phuong cla trang web nay, ban cé thé duoc dan dén trang web
clia HP Mobile Printing & mét quéc gia/khu vuc hodc ngdn ngit khac.

e Nap gidy phu hop vdi cac thiét 1ap gidy trén may in.

DE kich hoat lai AirPrint

AirPrint da dugc kich hoat theo mac dinh. NE&u AirPrint bi vo hiéu hoa, ban cé thé sir dung cac hudng
dan sau day dé€ kich hoat lai.

1.  M& EWS. DE biét thém thong tin, xem Md EWS.
2. Trén tab Network (Mang), nhap vao AirPrint va sau d6 nhap vao Status (Trang thai).

3. Trong hang AirPrint Status (Trang thai AirPrint), nhap vao Turn On AirPrint(Bat AirPrint).
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Cac i khuyén @€ in thanh cong

Chi ap dung céc thiét 1ap phan mém dugc chon trong trinh diéu khi€n may in d€ in 4n. Nhirng thiét
lap nay khéng dudc ap dung dé€ sao chép hoadc chup quét.

e Ldi khuyén vé muc in

e  Ld&i khuyén nap gidy

° Loi khuyén thiét 1ap may in (Windows)

e Loi khuyén thiét I1Ap may in (OS X)

LGi khuyén vé muc in

e  N&u chéat lwgng in khdng chap nhan dudc, xem Cai thién chat lwong in d€ biét thém théng tin.

e  SUrdung cac Hop muc HP géc.

Hop muc HP Géc dudc thiét ké va thir nghiém véi cac may in va gidly ctia HP dé gidp ban ludn
thu dugc két qua tét dé dang.

gkk)

& GHI CHU: HP khong thé dam bao chat luang hodc dd tin cay ctia cac hdp muc khéng phai clia
HP. Bao duéng hoac sita chira san phdm can thiét do s dung hdp muc khdng phai clia HP sé
khéng duoc bao hanh.

Né&u ban tin rang minh d& mua cac Hép muc HP gdc, vui long truy cap trang web Chéng gia
mao cua HP .

e L&p dat hdép muc den va mau mét cach chinh xac.

DE biét thém thong tin, xem Thay thé hop muc.

e  Kiém tra cac mdrc hdp muc wdc tinh d&€ chac chan cé di muc in.
Canh bao va chi bao mdc muc cung cép cac wdc tinh chi nham muc dich 1ap k& hoach.

PE biét thém thong tin, xem Kiém tra mirc muc du kién.

[%f’ GHI CHU:  Khiban nhan dugc thong bao canh bao murc muc thap, xem xét thay hop muc dé
tranh tinh trang cham ché khi in co thé xay ra. Ban khéng can thay thé hop muc cho dén khi
dugc nhac nha.

e Dé& bao vé san phadm khai bi hu hai, luén ludn tat may in badng cach st dung nit ngudn & mat
trudce.

LGi khuyén nap giay

Dé biét thém théng tin, xem Kich thudc gidy anh media duoc ho tro .

e Dam bao gidy dugc nap vao khay nap gidy vao ding cach, va dat kich cd va loai gidy anh media
chinh xac. Khi nap gidy vao khay nap gidy vao, ban sé dugc nhac dat kich ¢ va loai gidy anh
media.

e Nap chong gidy (khéng phai chi mot to). Tat ca gidy trong chéng phai cung kich ¢d va loai dé
tranh ket gidy.
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e Dam bao rang gidy dudc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

e Diéu chinh cac thanh~d§n chiéu rong gidy trong khay nap gidy vao vira khit vai tat ca gidy. bam
b&o réng cac thanh dan khéng lam cong gidy trong khay.

Lai khuyén thiét 1ap may in (Windows)

e  Pé& thay daéi cac thiét 1ap in méc dinh, thuc hién mot trong cac cach sau:

o Trong HP Printer Assistant, nh&p vao Print, Scan & Fax (In, Chup quét & Fax) , va sau do
nhap Set Preferences (Thiét 1ap Uu tién).

o Trén menu File (Tap tin) trong chuwang trinh phan mém, nhap vao Print (In). M& hop thoai
Printer Properties (Pac tinh May in).

e  Trén tab Color (Mau) hoac Finishing (Hoan thién) cla trinh diéu khi€n may in, thiét Iap nhitng
thy chon sau day khi can thiét:

° Print in Grayscale (In trong Thang dd xam): Cho phép ban in tai liéu den trang bang cach
chi s dung muc den. Nhap vao Black Ink Only (Chi Muc Ben) va sau do nhap vao OK .

° Pages per sheet (S trang trén rpéi td): Gilp ban xac dinh th(r tw cac trang néu ban in tai
liéu trong nhiéu han hai trang mai to.

° Booklet Layout(B6 cuc Tap sach): Cho phép ban in mét tai liéu nhiéu trang thanh mét tap
sach. Tinh n&ng nay dat hai trang & mdi mat clia td gidy ma sau doé cé thé dudc gap lai
thanh mét tap sach bang nlra kich thudc cla trang gidy. Chon phuong phap dong séach tir
danh sach tha xuéng, va sau dé nhap vao OK .

e Left binding(Bong sach bén trai): Bén dong sach sau khi dugc gap thanh tap sach sé
xudt hién & phia bén trai. Chon tuy chon nay néu théi quen doc sach cua ban 1a ti trai
sang phai.

e Right binding (Bdng sach bén phai): Bén déng sach sau khi dugc gdp thanh tap sach
s& xudt hién & phia bén phai. Chon tuy chon nay néu thdéi quen doc sach cda ban 1a ti
phai sang trai.

° Print page borders (In dudng vién trang): Cho phép bap thém duwdng vién cho cac trang
sach néu ban in tai liéu c6 hai hodc nhiéu trang trén moi to.

e Ban co thé sir dung phim tat in dé tiét kiém thoi gian thiét Iap cac uu tién in.

LGi khuyén thiét 1ap may in (OS X)

VIWW

e  Trong chuang trinh phan mém, dam bao chon ding ¢d gidy duwdc nap vao may in.
a. Tu menu File (Tap tin), chon Page Setup (Cai dat Trang).
b. Trong Format For(Dinh dang Cho), ddm bao da chon may in.
c¢. Trong menu bét I&én, chon Paper Size(Cé& Gidy).

e  Trong chuang trinh phan mém, dam bao chon ding loai va chat lugng gidy dwdc nap vao may
in.
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a. Trén menu File (Téap tin) trong chuong trinh phan mém, nhap vao Print (In).

b. T menu bat Ién Copies & Pages (Sao chép & Trang) , chon Paper/Quality(Gidy/Chat
lwong), va chon dung loai va chat luong gidy.

e  DE&in tailiéu den trang chi s dung hdp muc mau den, hay thuc hién nhu sau.
a. Trén menu File (Tap tin) trong chuong trinh phan mém, nhap vao Print (In).

b. Trong ctra sG Print (In), tir menu bat Ién, chon Copies & Pages(Ban sao & Trang), sau dé
chon Color(Mau).

¢. Huay chon HP EasyColor, va sau d6 chon Print Color as Gray (Mau In Xam).

d. Chon Black Ink Only (Chi Muc Ben).
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Sao chép va chup quét

e Saochép
e  Chup quét

° Loi khuyén dé sao chép va chup quét thanh cong
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Sao chép

Thiét |&p sao chép

Nap va sao chép thé nhan dang

Sao chép anh

Nap va sao chép cac ban géc cé kich thudc hén hap

Tu dong sao chép trén ca hai mat

Hay céng viéc sao chép

Thiét |ap sao chép

Diéu chinh d6 sang hoadc do t6i cho cac ban sao

1.

Nap mét in ban gdc cta quy vi hudng xudng trén kinh may quét hodc mat in hudng 1én trong
khay nap tai liéu ty dong.

DE biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tu déng.

Trén bang diéu khién, cham vao thu muc t‘ng dung Copy (Sao chép).
Trén man hinh, cham vao biéu twgng Document (Tai liéu).

Cham vao -m- dé& xem menu Copy Settings (Thiét lap Sao chép).
Cham vao Lighter/Darker(Sang hon/T6i hon).

S dung thanh trugt d&€ lam sang hodc lam t6i cac ban sao da in.

Chon khay gidy va c@ gidy cho cac ban sao

1.

Nap gidy ma ban mudn sao chép vao khay.

D& biét thém théng tin, xem Kich thudc gidy anh media dudc ho tro .

Trén bang diéu khién, cham vao thu muc tng dung Copy (Sao chép).
Trén man hinh, cham vao biéu tuong Document (Tai liéu).
Cham vao {} d€ xem menu Copy Settings (Thiét Iap Sao chép).

Cham vao Tray Selection (Luva chon Khay).

Chon khay ma ban da nap gidy vao & budc 1.

Thu nhé hoac mé rong ban sao

1.

92 Chuong 7

Nap mat in ban gbc cla quy vi hudng xudng trén kinh may quét hoac mat in hwdng 1én trong
khay nap tai liéu ty dong.

DE biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tuv déng.

Trén bang diéu khién, cham vao thu muc ¢ng dung Copy (Sao chép).
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3. Trén man hinh, cham vao biéu tvong Document (Tai liéu).

4. Chamvao {} d€ xem menu Copy Settings (Thiét Iap Sao chép).

5. Cham vao Resize (Pat lai kich ¢8), va chon mét trong nhirng tuy chon menu dat lai kich c8.
Nap va sao chép thé nhan dang

S dung tinh nang nay dé sao chép ca hai mat ctia thé nhan dang, hoac cac tai liéu co kich ¢d nho

khéc, trén cung mét mat clia td gidy. S&n pham nay nhac ban sao chép mat dau tién, va sau do xoay

mat th& hai Ién kinh may quét va sao chép lai. San phdm in ca hai hinh anh trén moét trang duy nhat.

1. Nap thé ID vao kinh may quét. Binh hudng thé bang ddu phuong tién & phia sau bén trai kinh
may quét.

DE biét thém thong tin, xem Nap may quét.

2. Doéng ndp may quét.
3. Trén bang diéu khi€n, cham vao thu muc ¢*ng dung Copy (Sao chép).
4. Trén man hinh, cham vao biéu tuong ID Card (Thé ID).

5. Cham vao {} d& xem menu Copy Settings (Thiét Iap Sao chép).

6. Chon khay, chat lwgng ban sao, va cac thiét lap doé sang/do toi.
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7. Thuc hién theo cac 16i nhac trén bang diéu khién dé sao chép mat dau tién cla thé ID, xoay va
dinh huéng thé trén kinh may quét, va sau do hoan thanh sao chép va in thé ID.

Sao chép anh

B GHI CHU: Sao chép anh tir kinh may quét, khong phai tir khay nap tai liéu.

1. Dat anh Ién kinh may quét, dat mat cé anh hudng xuéng dudi & goc trén bén trai clia kinh, va
dong ndp may quét.

DE biét thém thong tin, xem Nap may quét.

2. Trén bang diéu khi€n, cham vao thu muc tng dung Copy (Sao chép).
3. Trén man hinh, cham vao biéu twgng Document (Tai liéu).

4. Chamvao {} d€ xem menu Copy Settings (Thiét Iap Sao chép).

5. Cham vao Enhancements (Tang cudng), va sau dé cham vao Mixed (H6n hop).
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6. Chamvao m- dé trd vé trang chu, va sau d6 cham vao biéu tuong Copy Document (Sao chép
Tai liéu).
7. Cham vao Start Black (Bt dau Mau den) hoadc Start Color (Bat dau Mau) dé bat dau sao chép.
Nap va sao chép cac ban géc c6 kich thuwdc hén hop

St dung kinh may quét dé sao chép cac ban gdc co kich thudc hén hop.

B/ GHI CHU: Ban c6 thé st dung khay nap tai liéu dé sao chép cac ban géc c6 kich thudc hén hap chi
khi cac trang co cling kich thudc phd bién. Vi du, ban cé thé két hap cac trang co kich thudc La thu
va Theo luat dinh vi ching co6 cung chiéu réng. Xép chdng cac trang d€ cac canh trén déu vai nhau,
va do d6 céac trang cé clng chiéu rong nhung khac doé dai.

1. Nap gidy du I6n cho trang I6n nhat trong tai liéu goc vao khay.

2. Dat mét trang cla tai liéu goc Up mat xudng trén kinh may quét. Sir dung dau phuong tién &
phia sau bén trai kinh d€ dinh hudng tai liéu.

DE biét thém thong tin, xem Nap may quét.

3. Trén bang diéu khién, cham vao thu muc &*ng dung Copy (Sao chép).

4. Trén man hinh, cham vao biéu tuong Document (Tai liéu).

5. Chidinh s6 luong ban sao, va chon khay chira gidy cho céng viéc nay.

6. Thuc hién theo cac huéng dan trén bang diéu khién dé sao chép tai liéu duwgc nap vao kinh. Lap
lai cac budc 2-6 cho tirng trang ban géc.

Tu dong sao chép trén ca hai mat
1. Nap tai liéu goc vao khay nap tai liéu.

DE biét thém théng tin, xem Nap khay nap tai liéu tu dong.

2. Trén bang diéu khién, cham vao thu muc &ng dung Copy (Sao chép).
3. Trén man hinh, cham vao bi€u tvong Document (Tai liéu).
4. Cham vao {} d& xem menu Copy Settings (Thiét lap Sao chép).

5. Cham vao 2-sided (2 mat), va chon tuy chon sao chép hai mat.

Huy cong viéc sao chép
®  Né&u dang dién ra céng viéc sao chép, cham vao ¥ trén bang diéu khi€n may in bat c lic nao
dé€ hay bo cong viéc.

e Né&u cac ban gdéc cho cdng viéc nay da dugdc nap vao khay nap tai liéu, hay chd dgi cho dén khi
san phdm dirng nap ban gdc, va sau do loai bd cac ban gdc ra khoi khu vuc nap ctia ADF va
khay dau ra ciia ADF.
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Chup quét

e Chup quét sang & dia USB

° Chup quét sang may tinh

° Scan-to-Email (Chup quét va tv dong gtti Email)

° Scan to a network folder (Chup quét vao thu muc mang)

° Chup quét sang SharePoint

e Chup quét bang cach st dung phan mém chup quét HP

e Chup quét sir dung phan mém khac

e Chup quét bdng Webscan

e Chup quét cac tai liéu dudi dang van ban co thé chinh stra

Chup quét sang 6 dia USB

1. Nap mat in ban gdc cla quy vi huwdng xudng trén kinh may quét hodc mat in hudng Ién trong
khay nap tai liéu tu dong.

DE biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tu déng.

2. Lap mét thiét bi USB vao cdng USB trén mat trudc clia san phdm.

3. Trén bang diéu khién, cham vao thu muc ¢ng dung Scan (Chup quét). Sau dé, cham vao biu
tugng USB.

4. Cham vao -m- dé& chon cac tly chon mau, cd va dé phan giai tir menu Settings (Thiét 1ap).
5. Chamvao * dé trd vé menu Scan to USB (Chup quét sang USB), va chon loai tap tin tir danh
sach Save As (Luu Dudi dang).

6. Cham vao Filename(Tén tap tin) va st dung ban phim dé& dat tén cho tap tin da chup quét.
Cham vao Done (Hoan thanh) .

7. Cham vao Start Scan (Bat dau Chup quét).

Chup quét sang may tinh

Trudc khi chup quét vao may tinh, ddm bdo réng ban da cai dat phan mém may in HP dé xuat. May
in va may tinh phai dugc két ndi va dang bat.

Ngoai ra, trén cac may tinh Windows, phai chay phan mém may in trudc khi chup quét.

99

B GHI CHU: Ban c6 thé st dung phan mém may in HP dé chup quét tai liéu thanh dang van ban co6
thé& chinh sra. D€ biét thém thong tin, xem Chup quét cac tai liéu dudi dang van ban co thé chinh
sta.

DE cai dat chup quét sang may tinh

Tinh nang chup quét sang may tinh duwdc bat méac dinh tir khi xuat xudng. Lam theo cac huéng dan
nay néu tinh nang nay bi tat va ban muén bét lai tinh nang do.
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Cai dat chup quét dén may tinh (Windows)

1. M& phan mém may in. D& biét thém thong tin, xem Md& phan mém may in (Windows).

2. Vao phan Scan (Chup quét).
3.  Chon Manage Scan to Computer (Quan ly Chup quét sang May tinh).
4. Nhap vao Enable (Kich hoat).
Cai déat chup quét dén may tinh (OS X)
1. Ma& HP Utility. D& biét thém thong tin, xem Md& HP Utility.
2. Chon Scan to Computer (Chup quét sang May tinh).
3. Chon Enable Scan to Computer (Kich hoat Chup quét sang May tinh).

DE chup quét sang may tinh tir bang diéu khién

1. Nap mat in ban goc cla quy vi huwdng xudng trén kinh may quét hodc mat in hudng lén trong
khay nap tai liéu tu dong.

DE biét thém thdng tin, xem Nap may quét hodc Nap khay nap tai liéu tu dong.

2. Trén bang diéu khién, cham vao thu muc &ng dung Scan (Chup quét).
3. Trén man hinh, cham vao bi€u tvgng Computer (May tinh) va chon may tinh.

4. Cham vao Scan Shortcut (Phim tat Chup quét), chon mét tiy chon chup quét, va sau dé cham
vao Start Scan (Bat dau Chup quét).

Scan-to-Email (Chup quét va tu dong gtti Email)

Ung dung Scan-to-Email (Chup quét va tu déng giti Email) la mét tng dung cho phép ban chup quét
nhanh va gt email anh hoac tai liéu cho ngudi nhan dudc xac dinh truc ti€p tir may in HP cda ban.
Ban c6 thé cai dat dia chi email clia ban, dang nhap vao tai khoan ctia ban bang ma PIN duoc cung
cap, réi sau do chup quét va guri email tai liéu cda ban.

Dé cai dat scan to email (chup quét va tw déng guri email)

1. Dam bao rang HP Embedded Web Server dudc bat trén may in. D& biét thém thdng tin, xem HP.
Embedded Web Server .

2. Trén bang diéu khién, cham vao thu muc &ng dung Scan (Chup quét).
3. Trén man hinh, cham vao bi€u tvong Email (Email).
4. Trén man hinh, cham vao Next (Tiép theo) va sau dé cham vao mét trong cac tuy chon sau:

e  Using the HP Software Installed on a Computer (S& dung Phéan mém HP d& Cai dat trén
May tinh): Lam theo céac chi dan trén man hinh dé thiét |ap tinh nang chup quét va tu dong
gli email trong phan mém may in.

e Using a Web Browser (S dung Trinh duyé&t Web): Lam theo cac chi dan trén man hinh dé
thiét 1ap tinh nang chup quét va tu déng glri email trong HP Embedded Web Server (EWS).
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D& chup quét mét tai liéu ho&c hinh anh va tu ddng glti email

D& chup quét mot tai liéu hodc hinh anh va tu déng giri email tir bang diéu khién

1. Nap mat in ban gdc clia quy vi hudng xudng trén kinh may quét hodc mat in hudng 1én trong
khay nap tai liéu tu dong.

DE& biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tu déng.

2. Trén bang diéu khi€n, cham vao thu muc ¢ng dung Scan (Chup quét).

3. Trén man hinh, cham bi€u twgng Email va chon tai khoan email ma ban muén gtri dén.

[1?’/]’ GHI CHU:  N&u ban khéng c6 tai khoan, thiét lap tinh ning chup quét va tw dong gli email.

4. Né&u dugc nhac, nhap ma PIN.

5. Xac nhan hoéac thay déi thong tin trong cac trudng To (Ngudi nhan), Subject (Cha dé), va File
Name (Tén Tap tin). D& thay d6i ngudi nhan email, cham E

6. Cham vao Cham dé Xem trudc, va sau dé cham vao Start Scan (Bat dau Chup quét).

D& chup quét tai liéu hodc hinh énh dé tw ddng gtti email tir phan mém may in

1. Nap mat in ban gdc cla quy vi hwdng xudng trén kinh may quét hodc mat in hudng Ién trong
khay nap tai liéu tu dong.

DE biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tu déng.

2. Nhd&p dup vao biéu tuong may in trén man hinh va sau d6 nhap vao Scan a Document or Photo
(Chup quét Tai liéu hoac Hinh anh).

3. Chon loai chup quét ma ban muén, va nhap vao Scan (Chup quét) va lam theo cac chi dan trén
man hinh.

B GHI CHU:

o  Nhap vao lién két More (Thém) @ goc trén cung bén phai clia hop thoai Scan (Chup quét)
dé& xem xét va slra d6i cac thiét 1ap dsi vdi bat ky loai chup quét nao.

e Né&u chon Show Viewer After Scan (Hién thi Trinh xem Sau khi Chup quét), ban cé thé diéu
chinh hinh &nh dugc chup quét trén man hinh xem trudc.

pé thay déi thiét lap tai khoan
1. MG EWS. D& biét thém thong tin, xem Md EWS.

2. Trén tab Scan (Chup quét), nhap vao Scan to Email (Chup quét va ty dong giri Email) va sau do
nhap vao Scan to Email Setup (Cai dat Chup quét va tw déng guri Email).

3. Trong trang cai dét, nh&p vao Edit (Chinh stra) d& thay d&i ho sa email gli di va thuc hién theo
hudng dan trén man hinh.

4. D& xac minh thay d6i hd so, nhap vao Save and Test (Luu va Kiém tra) va thuc hién hudng dan
trén man hinh.

5. Khi hoan thanh, nhdp vao Apply (Ap dung).
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Scan to a network folder (Chup quét vao thu muc mang)

° DE thiét 1ap chup quét vao thu muc mang

e DE& chup quét vao thu muc mang

DE thiét 1ap chup quét vao thu muc mang

Thiét 1ap chup quét vao thu muc mang trong EWS
1.  M& EWS. DE biét thém thong tin, xem Md EWS.

2. Trén tab Scan (Chup quét), nhap vao Scan to Network Folder (Chup quét vao Thu muc Mang)
va sau dé nhap vao Network Folder Setup (Cai dat Thu muc Mang).

3. Trong trang cai dat, nhap vao B, va lam theo cac chi dan trén man hinh dé thém ho so thu
muc mang. Khi hoan thanh, nhdp vao Next (Tiép theo) .

4. Trong trang xac thuc, lam theo cac chi dan trén man hinh dé thiét 1ap théng tin xac thuc dé dang
nhap SharePoint. Khi hoan thanh, nhap vao Next (Tiép theo) .

5. Trong trang thiét 1ap, lam theo cac chi d&n trén man hinh dé c4u hinh thiét Iap chup quét, nhu
kich cd trang va do phan giai chup quét. Khi hoan thanh, nhap vao Save (Luu).

Thiét Iap chup quét vao thu muc mang trong HP Printer Assistant

1. M3 HP Printer Assistant. P& biét thém thong tin, xem M& HP Printer Assistant.

2. Trén tab Scan (Chup quét), nhap vao §can to Network Folder Wizard (Thuét si Chup quét vao
Thu muc mang) va lam theo cac chi dan trén man hinh.

DéE chup quét vao thu muc mang

Chup quét vao thu muc mang tir bang diéu khién

1. Nap mat in ban goc cta quy vi hudng xudng trén kinh may quét hodc mat in hudng 1én trong
khay nap tai liéu ty dong.

DE biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tu dong.

2. Trén bang diéu khién, cham vao thu muc ¢ng dung Scan (Chup quét).

3. Cham vao biéu twgng Network Folder (Thu muc Mang) va sau do diéu hudng dén thu muc
mang.

4. Né&u duoc nhac, nhap ma PIN.

5. Xac nhan hoéc thay déi thong tin trong cac trudng Save As (Lwu Thanh) va File Name (Tén Tap
tin).

6. Cham vao Cham dé Xem trudc, va sau dé cham vao Start Scan (Bt dau Chup quét).
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Chup quét vao thu muc mang tir phan mém may in

1. Nap maét in ban gdc cua quy vi hudng xudng trén kinh may quét hoac mat in hudng 1én trong
khay nap tai liéu ty dong.

PE& biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tu donag.

2. Nhap dup vao biéu tugng may in trén man hinh va sau do6 nhap vao Scan to Network Folder
Wizard (Thuét si Chup quét vao Thu muc Mang).

3. Chon loai chup quét ma ban muén, va nh&p vao Scan (Chup quét) va lam theo cac chi dan trén
man hinh.

gkk)

& GHI CHU:

e Nhap vao lién két More (Thém) & goc trén cling bén phai clia hop thoai Scan (Chup quét)
dé& xem xét va stra dGi cac thiét 1ap doi vai bat ky loai chup quét nao.

e  N&u chon Show Viewer After Scan (Hién thi Trinh xem Sau khi Chup quét), ban c6 thé diéu
chinh hinh anh dugdc chup quét trén man hinh xem truéc.

Chup quét sang SharePoint

° DE& cai dat scan to SharePoint (chup quét sang SharePoint)

° Chup quét sang SharePoint

DE& cai dat scan to SharePoint (chup quét sang SharePoint)
1. M&EWS. D€ biét thém thong tin, xem Md& EWS.

2. Trén tab Scan (Chup quét), nhap vao Scan to SharePoint (Chup quét sang SharePoint) va sau
dé nhap vao SharePoint Setup (Cai dat SharePoint).

3. Trong trang cai d&t, nhap vao B, va lam theo cac chi dan trén man hinh dé thém ho so
SharePoint. Khi hoan thanh, nhap vao Next (Tiép theo) .
Chup quét sang SharePoint

1. Nap mét in ban gdc cta quy vi hudng xudng trén kinh may quét hodc mat in hudng 1én trong
khay nap tai liéu ty dong.

PE& biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tu donag.

2. Trén bang diéu khi€n, cham vao thu muc ¢*ng dung Scan (Chup quét).
3. Cham vao biéu tuong SharePoint, va sau do diéu hudng dén thv muc SharePoint.
4. N&u dugc nhac, nhap ma PIN.

5. Xac nhan hoéac thay déi thong tin trong cac trudng Save As (Lwu Thanh) va File Name (Tén Tap
tin).

6. Cham vao Cham dé& Xem trudc, va sau dé cham vao Start Scan (Bat dau Chup quét).

Chup quét bang cach st dung phdn mém chup quét HP

Lam theo chi dan cho hé diéu hanh cla ban.
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Bf GHI CHU: St dung phan mém HP dé chup quét tai liéu vao van ban co thé chinh stra, mot dinh
dang cho phép ban tim kiém, sao chép, dan va chinh sira trong tai liéu da chup quét. S dung dinh
dang nay dé& chinh slra thu, nhitng m&u cat tir bao, va nhiéu tai liéu khac. D& biét thém théng tin, xem
Chup quét cac tai liéu dudi dang van ban cé thé chinh skra.

DPé chup quét bang cach sir dung phan mém chup quét HP (Windows)

1.

3.

4.

Nap mat in ban g6c cla quy vi hudng xudng trén kinh may quét hodc mat in hudng 1én trong
khay nap tai liéu ty dong.

DE biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tu dong.

Trén may tinh, ma phan mém chup quét HP:

a. T man hinh may tinh, nhdp vao Start (B4t dau) .

b. Chon Programs (Chuong trinh) hoac All Programs (T&t ca Chuang trinh).
c. Chon thu muc cho may in HP cua ban.

d. Chon HP Scan (Chup quét HP).

Chon phim tat chup quét. Thuc hién thay dgi thiét 1ap chup quét, néu can thiét.

Dé& bat dau chup quét, nhap vao Scan (Chup quét).

Pé chup quét bang cach sir dung phan mém chup quét HP (OS X)

1.

3.

Nap mat in ban gdc ctia quy vi hudng xudng trén kinh may quét hoac mat in hudng 1én trong
khay nap tai liéu ty dong.

DE biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tu dong.

Mé& HP Easy Span (Chup quét HP D& dang). N6 ndm trong thu muc HP thudc thu muc
Applications (Ung dung).

Thuc hién theo cac hudng dan trén man hinh dé hoan tat quy trinh chup quét.

Chup quét st dung phan mém khac

San pham tuan tha TWAIN va tuan tha Windows Imaging Application (WIA). San pham lam viéc vai
cac chuong trinh dua trén Windows ma ho trg thiéz\'t bi chup quét tuan thd TWAIN hoac tuan tha WIA
va vdi cac chuang trinh dua trén Macintosh ma ho trg cac thiét bi chup quét tuan thd TWAIN.

Méc du quy vi dang trong chuong trinh tuan tha TWAIN hoéc tuan tha WIA, quy vi ¢co thé ti€p can tinh
nang chup quét va chup quét hinh anh truc ti€p vao chuong trinh maé. D€ biét thém thdng tin, vui long
xem tap tin trg gilip hoac tai liéu di cing chuang trinh phan mém tuan thi TWAIN hoéc tuan tha WIA.

DE chup quét tr chuong trinh tuéan tha TWAIN

VIWW

Nhin chung, chuong trinh phan mém tuan thi TWAIN néu chuong trinh co6 1énh nhu Acquire (Pat
duagc), File Acquire (Tap tin Dat duoc) Scan (Chup quét), Import New Object (Nhap Déi tuong Mai),
Insert from (Chén tr) hodc Scanner (May quét). N&u ban khdng chac chan liéu chuong trinh ¢o tuan
thu hay khéng hoéc ban khong biét duwdc 1énh dudc goi la gi, vui Iong xem tai liéu hoac trg giup
chuong trinh phan mém.

A B&t dau chup quét tir trong chuong trinh tuan thd TWAIN. Xem hé trg hoac tai liéu clia chuong

trinh phan mém dé biét théng tin vé cac Iénh va cac budc sir dung.

Chup quét 101



Bf GHI CHU:  Khi chup quét tir chuong trinh tuan tha TWAIN, chuong trinh phan mém Chup quét
HP co thé tw khéi ddng. Néu chuong trinh Chup quét HP khdi dong, ban co thé thuc hién thay dGi
trong khi xem trudc hinh anh. Néu chuwang trinh khong tu khdi dong, hinh anh ngay lap tic dén
chuong trinh tuan tha TWAIN.

D& chup quét tir chuong trinh tuan tha WIA

WIA la mot cach khac dé€ chup quét hinh anh truc ti€p vao chuong trinh phan mém. WIA st dung
phan mém Microsoft d€ chup quét, thay vi phan mém Chup quét HP.

Nhin chung, mot chuong trinh phan mém tuan thi WIA néu chuong trinh ¢ 1énh nhu Picture/From
Scanner or Camera (Hinh anh/Tir May quét hoac Camera) trong menu Insert (Chén) hoac File (Tap
tin). N&u ban khéng chac chan liéu chuong trinh tuan thi WIA hay khéng, xem tai liéu hoac trg gitp
chuwaong trinh phan mém.

A DE& chup quét, thuc hién mét trong cac diéu sau day.

e  BA&t dau chup quét tir trong chuong trinh tuan tha WIA. Xem hé trg hoéc tai liéu clia chuong
trinh phan mém dé biét théng tin vé cac lénh va cac budc sir dung.

e  Windows Vista hodc XP: Trong bang diéu khién, mad thu muc Hardware and Sound (Phan
ctng va Am thanh), mé thw muc Cameras and Scanner (Camera va May quét) va nhap
dup vao biéu tuong san pham. Mé& ra Thuat st WIA Microsoft tiéu chuén, cho phép ban
chup quét sang mét tap tin.

e  Windows 7, 8, 8.1, hodc 10: Trong bang diéu khién, md thu muc Devices and Printers
(Thiét bi va May in), va nhap dup vao biéu twong san pham. Ma ra Thuat st WIA Microsoft
tiéu chudn, cho phép ban chup quét sang mot tap tin.

Chup quét bang Webscan

Webscan la moét tinh nang ctia HP Embedded Web Server (EWS) cho phép ban chup quét hinh anh
va tai liéu tr may in sang may tinh st dung mét trinh duyét web.

Tinh néng nay san cé ngay ca khi ban khéng cai dat phan mém may in trén may tinh.

199

& GHI CHU:
e  Webscan sé tat theo mac dinh. Ban c6 thé kich hoat tinh nang nay tir EWS.

e Né&u ban khéng thé mé Webscan trong EWS, thi ¢6 thé 1a do quan tri mang cla ban da tat no di.
DE biét thém thong tin, vui long lién lac vai quan tri mang hoac ngudi cai dat mang cua ban.

D& bat Webscan
1.  M&EWS. D€ biét thém thong tin, xem Md& EWS.
2. Nhap vao tab Settings (Thiét 1ap).
3. Trong muc Security (Bdo méat), nhap vao Administrator Settings (Thiét 1ap Quan tri vién).

4. Chon Webscan from EWS (Chup quét b&ng Webscan tir EWS) va nhap vao Apply (Ap dung).
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Pé chup quét bang Webscan

Chup quét bang Webscan cung cdp nhiéu tuy chon chup quét co ban. D& c6 thém tly chon hodc
chirc nang chup quét, chup quét tir phan mém may in HP.

1. Nap tai liéu g6c trén kinh may quét. D& biét thém thong tin, xem Nap may quét.
2. M@ EWS. D& biét thém thong tin, xem M3 EWS.
3. Nhdap vao tab Scan (Chup quét).

4. Nhap vao Webscan (Chup quét bang Webscan), thay ddi bat ky thiét 1ap nao va sau doé nhap
vao Start Scan (Bat dau Chup quét).

Chup quét cac tai liéu duéi dang van ban cé thé chinh stra
Khi chup quét tai liéu, ban cé thé st dung phan mém HP dé chup quét tai liéu sang dinh dang ma
ban co thé tim kiém, sao chép, dan, va chinh stra. Tinh nang nay cho phép ban chinh sira chi cai,
nhitng m&u cét tir bao, va nhiéu tai liéu khac.

Huwéng dan chup quét tai liéu dusi dang van ban cé thé chinh stra
e Dam bao kinh may quét ho&c cira sG khay nap tai liéu sach sé.

Vét 6 hodc bui trén kinh may quét hoac ctra sé khay nap tai liéu co thé khi€n phan mém khéng
th& chuyén dGi tai liéu thanh dang van ban co thé chinh sira.

e Pam bao tai liéu duwgc nap mét cach chinh xac.
Dam bao ban géc dudc nap ding cach va tai liéu khéng bi 1éch.
e DPam bao van ban trén tai liéu rd rang.

D& chuyén d6i thanh cong tai liéu thanh dang van ban cé thé chinh sira, ban géc phai rd rang va
chét lvgng cao.

Dudi day la nhitng diéu kién cé thé khién phan mém khéng thé chuyén dai tai liéu thanh céng:
o Van ban trén ban géc ma hodc nhan nheo.

o Van ban qua nhd.

o CA&u tric cla tai liéu qua phc tap.

o Van ban co6 khoang cach sat nhau. Vi du, néu van ban ma phan mém chuyén déi bi mat
hoac dinh ky tu, thi ky tu "rn" ¢é thé& hién thi thanh "m."

o Van ban trén mét nén mau. Nén mau cdé thé khién nhiing hinh anh & mat trudc bi pha trén
qua nhiéu
e  Chon cau hinh chinh xac.
Dam bao ban chon phim tat hodc tinh nang thiét 1ap trudc ma cho phép chup quét dudi dang

van ban cé thé chinh sira. Nhi*tng tuy chon nay st dung thiét 1ap chup quét dudc thiét k& dé toi
da hoa chéat lwgng chup quét clia ban:
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- Windows: St dung cac phim tat Editable Text (OCR) (Van ban Co thé chinh stva (OCR))
hoac Save as PDF (Luu dudi dang PDF).

o 0S8 X: S dung thiét 1ap trwéc Documents (Tai liéu).
e Luu tap tin cla ban theo dinh dang dung.

o Né&u ban chi muén chi trich xuat van ban tir tai liéu, ma khéng dinh dang ban géc, chon mot
dinh dang van ban thuan tly, chang han nhu Text (.txt) hodc TXT.

o NE&u ban mudn trich xut van ban, cling nhu mét sé dinh dang ctia van ban goéc, chon RTF
hoac PDF Searchable (PDF Co thé tim kiém).

D& chup quét mdt tai liéu sang dang van ban c6 thé chinh sira (Windows)

1. Nap mat in ban géc cla quy vi huwdng xudng trén kinh may quét hodc mat in hudng Ién trong
khay nap tai liéu tu dong.

DE biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tuv déng.

2. M@ phan mém may in. D& biét thém théng tin, xem M& phan mém may in (Windows).

3. Chon Save as Editable Text (OCR) (Luu dudi dang Van ban Cé thé chinh sira) va nhap vao
Scan (Chup quét).
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& GHI CHU:

e Nhap vao lién két More (Thém) & goc trén clng bén phai clia hop thoai Scan (Chup quét)
dé xem xét va sra dGi cac thiét 1ap doi vai bat ky loai chup quét nao.

o Né&u chon Show Viewer After Scan (Hién thi Trinh xem Sau khi Chup quét), ban c6 thé diéu
chinh hinh anh dudc chup quét trén man hinh xem truéc.

D& chup quét tai liéu dudi dang van ban cé thé chinh sira (OS X)

1.  Nap mat in ban géc clia quy vi hwdng xudng trén kinh may quét hodc mat in hudng 1én trong
khay nap tai liéu ty dong.

DE& biét thém théng tin, xem Nap may quét hodc Nap khay nap tai liéu tu déng.

2. Nhé&p dup vao biéu tugng HR Scan (Chup quét HP). Biu tuong nay dudc dat trong thu muc HP
trong thu muc Applications (Ung dung) & mirc trén cung cua dia cling.

3. Nhap vao nut Scan (Chup quét) va xac nhan thiét bi va thiét 1ap chup quét ctia ban.
4. Thuc hién theo cac hudng dan trén man hinh d& hoan tat quy trinh chup quét.

5. Khitat ca cac trang da dugc quét, chon Save (Lwu) tir menu File (Tap tin). Hop thoai Save (Luu)
xuét hién.

6. Chon loai van ban co thé chinh s(ra.

Toi muédn... Thyc hién cac budc sau

Chi trich xu&t van ban ma khong dinh dang ban géc. Chon TXT tir menu md ra Format (DBinh dang).
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To6i mudn... Thuyc hién cac budc sau

Trich xuét van ban, va thuc hién mét s6 dinh dang van Chon RTF tlr menu md ra Format (Dinh dang).
ban géc.

Trich xu&t van ban va lam van ban cé thé tim kiém trong  Chon Searchable PDF (PDF C6 thé Tim kiém) tir menu
trinh doc PDF. md ra Format (Dinh dang).

7. Nhép vao Save (Luu).
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Ldoi khuyén dé sao chép va chup quét thanh cong

S& dung nhirng 16i khuyén dudi day d€ sao chép va chup quét thanh cong.

Gilr cho kinh va mat sau clia ndp sach s&. May quét s& hiéu bat c( thir gi n6 phat hién trén kinh
la mo6t phan cua hinh anh.

Nap ban goc, mat in hwdng xudng, & goc sau bén trai cta kinh.

DE tao ban sao 16n tir ban géc nhé, chup quét ban géc sang may tinh, thay dai lai kich thudc
hinh anh trong phan mém chup quét, va sau do in ban sao hinh anh ma rong do.

Néu ban mudn diéu chinh kich thwdc chup quét, loai dau ra, dé phan giai chup quét, hoac loai
tap tin, v.v., bat dau chup quét tr phan mém may in.

DE& tranh van ban quét bi thi€u hodc khéng chinh xac, can dam bao dat do sang thich hop trong
phan mém.

Né&u ban mudn chup quét mét tai liéu co nhiéu trang vao mét tap tin thay vi nhiéu tap tin, hay bat
dau chup quét bang phan mém may in thay vi chon Scan (Chup quét) tr man hinh hién thi may
in.
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Fax

e  Thiét lap may fax

o  Dat thiét lap fax
e GUifax
° Nhan fax

e S dung danh ba dién thoai

e  SUrdung céac bao cao
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Thiét 1ap may fax

e K&t ndi may fax vdi dudng day dién thoai

e  Cau hinh thiét 1ap fax

° Cai dat HP Digital Fax (Fax Ky thuat sé HP)

e Cac chuong trinh, hé théng va phan mém fax

K&t n6i may fax véi dudng day dién thoai

A K&t néi cap dién thoai vai cdng fax (1) trén san phdm va giac cam dién thoai trén tuong.

Séan pham la thiét bi tin hiéu twang tu. HP khuyén nghi st dung san pham trén dudng day dién thoai
tin hiéu tuwong tu chuyén dung. Néu ban dang st dung moi truwdng s6, nhw DSL, PBX, ISDN, hoac
VolIP, dam bao sl dung cac bd loc chinh xac va cau hinh thiét 1ap s chinh xac. D€ biét thém thong
tin, vui long lién lac véi nha cung cap dich vu ky thuat sé cda ban.

Ef GHI CHU: M6t s6 qudc gia/khu vuc cb thd yéu cau bd chuyén ddi véi day dién thoai ma di cung san
pham.

Cau hinh thiét [ap fax

DE cau hinh thiét 1ap fax tir bang diéu khién

Ban co thé c4u hinh thiét lap gui fax cho san phdm tir bang diéu khién hoac tir HP Embedded Web
Server.

Tai Hoa Ky va nhiéu qudc gia/khu vuc khac, thiét 1ap thai gian, ngay va thong tin tiéu dé guri fax |a
yéu cau phap ly.

Bf GHI CHU:  Khi st dung bang didu khién d& nhap van ban, hodc nhap tén cho phim mét [an cham,
muc nhap quay s6 nhanh hodc muc nhap quay s6 theo nhém, cham nut 123 d€ md ban phim cé
chtra cac ky tu dac biét.

1. Md& bang diéu khién (vust tab bang diéu khién & trén dau cta bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham {}.
3. Cham vao Preferences (Uu tién) .

4. DéE thiét 1ap thai gian va ngay thang, cham vao Date and Time (Ngay thang va Thoi gian) va thuc
hién nhirng diéu sau:
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e Chon déng h6 12 gid hoac déng hod 24 gid. Sau do, sit dung ban phim d&€ nhap thai gian
hién tai, va cham vao Done (Hoan thanh) .

e  Chon dinh dang ngay thang. Sau dé, s dung ban phim dé nhap ngay thang hién tai, va
cham vao Done (Hoan thanh) .

5. Cham vao *§ cho dén khi ban quay trd lai menu Setup (Cai dat) .
6. DE thiét 1ap kich cd gidy mac dinh, hay thuc hién nhitng diéu sau day:

e Cham vao Tray and Paper Management (Quan ly Khay va Gidy), va sau dé cham vao
Paper Settings (Thiét l1ap Giay).

e  Cham vao khay ma ban mudn st dung, va sau d6 cham vao Paper Size (Kich cg Gidy), va
chon kich ¢d ma ban muén lam mac dinh.

7. Cham vao *9 cho dén khi ban quay trd lai menu Setup (Cai dat) .

8. Cham vao Fax Setup (Cai dat Fax), va sau dé cham vao Preferences (Uu tién).
9. Cham vao Auto Answer (Tra loi Ty dong) , va béat.

10. Cham Fax Header (Tiéu dé Fax) va thuc hién nhitng diéu sau:

a. S dung ban phim dé& nhap tén cong ty hodc thong tin nhan dang khac (t6i da 25 ky tu), va
cham vao Done (Hoan thanh) .

b. S dung ban phim dé& nhap tén clia ban va tén fax (t6i da 20 ky tu) khi dwdc nhac, va cham

vao Done (Hoan thanh) .

DE cau hinh thiét 1ap fax s dung HP Digital Fax Setup Wizard (Thuét s Cai d&t Fax Ky thuat
s6 HP)(Windows)

Né&u ban khéng hoan thanh quy trinh cai dat fax tai thdi di€ém ban cai dat phan mém, ban c6 thé hoan
thanh vao bat ky lic nao bang cach sir dung HP Digital Fax Setup Wizard (Thuat si Cai d&t Fax Ky
thuat sé HP).

1. M HP Printer Assistant. D& biét thém thong tin, xem Md HP Printer Assistant.

2. Nhdap vao tab Fax va sau dé nhap vao Digital Fax Setup Wizard (Thuét si Cai dat Fax Ky thuat
s0).

3. Lam theo cac chi dan trén man hinh dé cau hinh thiét I4p fax.

Cai dat HP Digital Fax (Fax Ky thuat so HP)

Ban c6 thé sir dung HP Digital Fax (Fax Ky thuat s6 HP) d& nhan fax tu dong va luu fax truc ti€p vao
may tinh cla ban. Viéc nay sé tiét kiém gidy va muc.

Céc fax da nhan dudc lvu dudi dang TIFF (Dinh dang Tap tin Anh Gan Thé) hodc PDF (Binh dang
Tai liéu Di dong).

Cac tap tin dugc dat tén theo phuang phap sau: XXXX_YYYYYYYY_ZZ7777 .iif, trong dé X la théng
tin clia ngudi glvi, Y la ngay va Z la thdi gian nhan fax.

[%f GHI CHU: Fax to Computer (Fax vao May tinh) chi cé s&n dé nhan fax den trdng. Fax mau sé duadc
in.
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Cac yéu cau clha HP Digital Fax (Fax Ky thuat sd HP)

Thu muc dich cla may tinh phai ludn cé san. Fax sé& khdng dudc luu néu may tinh & ché dé ngl
hoac nga doéng.

Gidy phai dudc nap vao khay nap gidy. D& biét thém thong tin, xem Kich thudc gidy anh media
duagc ho tro .

P& cai dit HP Digital Fax (Fax K§ thuat s6 HP)

Cai dat (Windows) Fax Ky thuat s HP

1.

2.

3.

M& phan mém may in. D& biét thém thong tin, xem Md phan mém may in (Windows).

Nhap vao Print, Scan & Fax (In, Chup quét & Fax) va nhap vao Digital Fax Setup Wizard (Thuat
si Cai dat Fax Ky thuat s6).

Lam theo cac chi dan trén man hinh.

Cai dat (OS X) Fax Ky thuat s6é HP

1.

2.

3.

Md HP Utility. D& biét thém thong tin, xem Md HP Utility.
Chon may in.

Nhap vao Digital Fax Archive (Luu trir Fax Ky thuat s6) trong phan Fax Settings (Thiét 1ap Fax).

Cai dat HP Digital Fax (Fax Ky thuat s6 HP) trong EWS

1.

2.

3.

M& EWS. D€ biét thém thong tin, xem Md EWS.
Nhap vao tab Fax.

Nhap vao HP Digital Fax (Fax Ky thuat sé HP), va sau dé nhap vao Digital Fax Profile (Cau hinh
Fax Ky thuat so).

Trong muc Digital Fax to Network Folder (Fax Ky thuat s6 dén Thu muc Mang) hoac Digital Fax
to Email (Fax Ky thuat s6 dén Email), nh&p vao Set Up (Cai Dat) va lam theo cac chi dan trén
man hinh.

PE sira dai thiét 1ap HP Digital Fax (Fax Ky thuat s6 HP)

Stra déi thiét 1ap Fax Ky thuét s6 HP (Windows)

1.

2.

3.

M@ phan mém may in. D& biét thém théng tin, xem M& phan mém may in (Windows).

Nhap vao Print, Scan & Fax (In, Chup quét & Fax) va nhap vao Digital Fax Setup Wizard (Thuat
s Cai dat Fax Ky thuat s6).

Lam theo cac chi dan trén man hinh.

Sira déi thiét 1ap Fax Ky thuat s6 HP (OS X)

1.
2.

3.

110 Chuong 8

M@ HP Utility. D& biét thém théng tin, xem Md& HP Utility.
Chon may in.

Nhap vao Digital Fax Archive (Luu trir Fax Ky thuat s8) trong phan Fax Settings (Thiét 1ap Fax).
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Sira dGi thiét lap HP Digital Fax (Fax Ky thuat s6 HP) trong EWS
1.  M& EWS. DE biét thém thong tin, xem Md EWS.
2. Nhap vao tab Fax.

3. Né&uhop thoai Redirecting to Secure Page (Chuyén hudng sang Trang An toan) xuét hién, lam
theo cac chi dan trén man hinh va nhap vao OK ..

4.  Nhap vao HP Digital Fax (Fax Ky thuat sé HP), va sau dé nhap vao Digital Fax Profile (C&u hinh
Fax Ky thuat so).

5. Trong muc Digital Fax to Network Folder (Fax Ky thuat s dén Thu muc Mang) hoac Digital Fax
to Email (Fax Ky thuat s6 dén Email), nhap vao Set Up (Cai Dat) va lam theo céc chi dan trén
man hinh.

P& t&t HP Digital Fax (Fax Ky thuat s6 HP)

1. MG3 bang diéu khién (vudt tab bang diéu khién & trén dau cta bat ci* man hinh nao xudng phia
dudi, hodc cham vao khu vuc bang diéu khi€n & man hinh cha).

2. Trén bang didu khién, cham {}.
3. Cham vao Fax Setup (Cai dat Fax), va sau d6 cham vao Preferences (Uu tién).
4, Cham vao HP Digital Fax (Fax Ky thuat sé HP).

5. Cham vao Turn Off HP Digital Fax (Tat Fax Ky thuat s6 HP) va sau d6 cham vao Yes (Co).
Cac chuong trinh, hé thdng va phan mém fax

Céc chuong trinh fax dudc hd tro

Chuong trinh fax cho may tinh ca nhan di cung vdi san pham la chuong trinh fax cho may tinh ca
nhan duy nhat lam viéc vai san pham. D€ ti€p tuc st dung chuang trinh fax cho may tinh ca nhan da
dugc lap dat trude dé trén may tinh, sir dung médem da dudc két ndi véi may tinh; né sé khdéng hoat
déng théng qua moédem san pham.

Céac dich vu dién thoai dudc hé trg — tin hiéu tuong tu

San phdm HP PageWide Pro la thiét bi tin hiéu twang tw ma khéng tuwong thich véi tat ca méi trudng
dién thoai ky thuat s (trir khi b chuyé&n dai tir tin hiéu sd sang tin hiéu tuong tu dudc sir dung). HP
khéng dam bao rang san pham sé tuong thich véi cac méi trudng ky thuat s6 hodc nhiing bd chuyén
déi tir ky thuat s6 sang twang tu.

Cac dich vu dién thoai khac - ky thuat s6

Méc du cac san pham HP khong dugc thiét k€ d& lam viéc trén cac dudng day DSL, PBX, ISDN hoac
cac dich vu VolP, ching sé lam viéc vdi thiét bi va cai dat phu hop.

[:?’/f> GHI CHU:  HP khuyé&n nghi thdo luan vé cac tuy chon cai d&t DSL, PBX, ISDN, va VolP véi nha
cung cap dich vu.
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DSL

Mot dudng day thué bao ky thuat sé (DSL) st dung cong nghé sé hon la dudng day dién thoai dong
tiéu chudn. San phdm nay khong tuong thich truc ti€p vai cac tin hiéu s dé. Tuy nhién, néu c&u hinh
duwdc xac dinh trong qua trinh cai dat DSL, tin hiéu cé thé duwdc phan tach d€ mot sé bang théng duoc
st dung dé truyén tin hiéu tuong tu (d6i vai dich vu thoai va fax) trong khi bang théng con lai dugc st
dung dé& truyén dit liéu tin hiéu s6.

299

B GHI CHU: Khéng phai tat cd may fax déu tuong thich véi cac dich vu DSL. HP khéng dam bao réng
san pham sé twang thich vdi tat ca dudng truyén hodc nha cung cép dich vu DSL.

Madem DSL dién hinh sit dung mét bd loc dé phan tach truyén théng mdédem DSL tan s6 cao hon tu
dién thoai tin hiéu s6 va truyén théng moédem fax tan sé thap hon. Thudng can thiét phai st dung bd
loc vdi dién thoai tin hiéu twong tu va cac san pham fax tin hiéu twong tu ma duoc két ndi véi dudng
day dién thoai dugc médem DSL st dung. Nha cung cép dich vu DSL thudng cung cap bd loc nay.
Lién lac vai nha cung cép dich vu DSL @& biét thém théng tin ho&c dugc trg giup.

PBX

San pham la thiét bi twong tu khdng tuong thich trong tat cd mai trudng dién thoai ky thuat s6. Nhiing
b0 loc hodc bd chuyén dai tlr ki thuat s6 sang tuong tu co thé can thiét d&€ gl fax chirc nang. Néu
cac van dé vé gui fax xay ra trong moi trudng PBX, ¢é thé can lién lac vdi nha cung cip PBX dé dudc
hé trg. HP khéng dam bao rang san phadm sé tuang thich vai cac mai trudng kj thuat s6 hodc nhitng
bd chuyén dai tir ky thuat sé sang tuong tu.

Lién lac v6i nha cung cap PBX dé biét thém théng tin va duoc hé tro.

ISDN

San pham la thiét bi twong tu khdng tuong thich trong tat cd moi trudng dién thoai ky thuat s6. Nhiing
b0 loc hodc bd chuyén dai tir ki thuat s6 sang tuong tu co thé can thiét dé€ gl fax chirc nang. Néu
cac van dé vé gui fax xay ra trong moi trudng ISDN, c6 thé can lién lac vdi nha cung cdp ISDN dé
dudc hé trg. HP khéng dam bao rng san pham sé tuong thich véi cac méi trudng ky thuat s6 ISDN
ho&c nhitng bd chuyén dai tir tin hiéu s6 sang twang tu.

VolP

Dich vu thoai qua giao thirc internet (VolP) thudng khdng tuong thich vai cac may fax trlr khi nha
cung cap tuyén bd ré rang rang san phdm ho trg cac dich vu fax qua IP.

Né&u san phdm gap van dé trong viéc nhan fax trén mang VolP, hay xac minh rang tat ca cac day cap
va thiét |1ap la chinh xac. Giam thiét 1ap t6c do fax co thé cho phép san pham gt fax qua mang VolP.
Néu nha cung cap VolP cung cép ché dd "Pass through" (Truyén qua) cho két ndi, ché do nay sé
cung cdp hiéu suét fax t6t hon trén VolP. Ngoai ra néu nha cung cép da bd sung tinh nang "giam
tiéng 6n" cho dudng day, hiéu suat fax co thé dudc tang cudng néu tinh nang nay khéng dudc bat.

N&u cac van dé giri fax van xay ra, hay lién hé véi nha cung cap VolP.
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Dat thiét 1ap fax
Thiét lap gUi fax

Thiét 1ap tam ding hod&c goi lai

Thiét 1ap dau sé quay sé

Thiét 1ap quay sd& bang Am hodc quay sé bang xung

Thiét 1ap quay s6 tu dong va thdi gian gilta cac lan quay s6

Dat thiét lap do sang/toi

Thiét I1&p dd phan gidi mac dinh

S dung cac mau trang bia

Thiét 1ap tam dirng hodc goi lai

Ban c6 th& gan ché dé tam dirng vao sé fax ma ban dang quay. Tam dirng thudng can thiét khi quay
s6 qudc té€ hoac két ndi vai dudng day bén ngoai. DE truy cap nhirng biéu twong nay, hdy cham vao
ky tuw * trén ban phim sé.

Bi€u tuong ddc biet  Nat Mb ta

Tam dirng dé kiém tra
am quay so m

lai clia s6 dién thoai.

Nut W c6 s8n trén ban phim s6 clia bang diéu khién dé nhap sé fax. Ky
tu nay khi€n san phdm phai chd am quay sé trudc khi quay s6 phan con

Goi lai

Nut R ¢6 s@n trén ban phim s6 clia bang diéu khién dé nhap s6 fax. Ky tu
nay khién san pham gén ché& do goi lai.

Thiét Iap dau sé quay s6

VIWW

DPau s6 quay s6 1a s6 hodc nhém s6 tu ddng dudc thém vao phan bat dau ctia mdi s6 fax ma ban
nhap tai bang diéu khién hodc tir phan mém. S6 ky tu t6i da cho dau sé quay sé 1a 50.

Thiét 1ap mé&c dinh 1a Off (T&t). Ban c6 thé mudn bat thiét Iap nay va nhap dau sé néu, vi du, ban phai
quay mot s6 nhu s6 9 dé két ndi dudng day dién thoai bén ngoai hé théng dién thoai cong ty cia ban.
Trong khi thiét lap nay hoat ddng, ban c6 thé quay s6 fax ma khéng can dau s6 quay s bang cach

st* dung quay sd thu cong.

1.

M bang diéu khién (vuét tab bang diéu khién & trén dau cla bat cir man hinh nao xuéng phia

dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

Trén bang diéu khién, cham {}.

Cham vao Fax Setup (Cai dat Fax), va sau dé cham vao Preferences (Uu tién).

Cham Dialing Prefix (Dau s6 Quay s6) va bat né Ién.

S& dung ban phim s6 dé& nhap dau sé, va sau dé cham vao nut Done (Hoan thanh) . Ban co thé

sl dung cac s0, tam dirng, va cac biéu tuwgng quay so.
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Thiét 1ap quay s6 bang &m hodc quay s bang xung

S¥ dung quy trinh nay dé dat san Qhé’m & ché& dd quay sé bang am hodc quay sé bdng xung. Ché do
mac dinh khi xudt xudng la Tone (Am). Khong thay dai thiét 1ap nay trir khi ban biét dudng day dién
thoai clia ban khong thé sir dung loai quay s6 bang am.

9

& GHI CHU: Tuy chon quay s6 béng xung khoéng cé sn & tat ca cac quéc gia/khu vuc.

1. Mé bang diéu khién (vuét tab bang diéu khién & trén dau cda bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham {}.
3. Cham vao Fax Setup (Cai dat Fax), va sau d6 cham vao Preferences (Uu tién).

4. Cham vao Dial Type (Loai Quay s6) va sau dé cham vao Tone (Am) hodc Pulse (Xung).

Thiét 1ap quay so6 tu déng va thdi gian gilta cac lan quay sd
Né&u san phdam khéng thé giri fax bdi vi may fax nhan da khong tra 16i hodc ban, san phdm sé thi
quay s6 lai dya trén cac tuy chon quay s6 lai do may ban, quay s6 lai do khéng nhan dugc tré 16i,
quay s6 lai do 16i két noi.

D& thiét 1ap lai tuy chon quay s6 lai do may ban

Né&u bat tuy chon nay, san pham tu ddng quay sé lai n€u n6 nhan duwgc moét tin hiéu ban. Ché doé mac
dinh khi xuat xwdng cho tuy chon quay sé lai do may ban la On (Bat) .

1. M& bang diéu khién (vuét tab bang diéu khién & trén dau cda bat cr man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khi€n & man hinh cha).

2. Trén bang diéu khién, cham {}.
3. Cham vao Fax Setup (Cai dat Fax), va sau d6 cham vao Preferences (Uu tién).

4. Cham vao Auto Redial (Quay s6 lai Tu ddng) va sau d6 cham vao Busy Redial (Quay so lai do
may Ban) va bat tuy chon.

D& thiét Iap tly chon quay s8 lai do khéng nhan dugc tra 16i

Né&u bat tuy chon nay, san phdm sé quay s0 lai tu ddng néu may fax nhan khong tra 16i. Ché dé mac
dinh khi xu&t xudng cho tuy chon quay s6 lai do khéng nhan dugc tra 10i 1a Off (Tat).

1. M3 bang diéu khién (vudt tab bang diéu khién & trén dau cha bat cir man hinh nao xuéng phia
dudi, hoac cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang didu khién, cham {}.
3. Cham vao Fax Setup (Cai dat Fax), va sau d6 cham vao Preferences (Uu tién).

4, Cham vao Auto Redial (Quay s6 lai Ty dong) va sau d6 cham vao No Answer Redial (Quay s&
lai do Khéng nhan dugc Tra 16i) va bat tuy chon.

Dé thiét Iap tuy chon quay s6 lai do 16i két néi

N&u tuy chon nay bat, san phdm s& quay s6 lai tu dong néu mét s6 16i ké&t n6i xay ra. Ché d6 méc
dinh khi xuat xuwdng cho tly chon quay so lai do 16i két ngi la On (Bat) .
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B GHI CHU: Churc nang quay s lai do I8i két ndi chi ¢ s&n vdi cac phuong thiic Chup quét va Fax,
GUi Fax Sau do, hodc Truyén Fax.

1. Md& bang diéu khién (vuét tab bang diéu khién & trén dau cta bat cr man hinh nao xudng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh chu).

2. Trén bang diéu khién, cham {}.
3. Cham vao Fax Setup (Cai dat Fax), va sau d6 cham vao Preferences (Uu tién).

4. Cham vao Auto Redial (Quay s0 lai Tw dong) va sau dé cham vao Connection Problem Redial
(Quay s0 lai do Loi K&t n6i) va bat tuy chon.

Dat thiét lap do sang/toi
Thiét lap nay anh hudng dén dé sang va do toi ctia fax glvi di khi guvi fax.

Thiét 1ap do sang/téi mac dinh thong thudng dugc ap dung cho cac hang muc sé dugc gui fax. Thanh
trugt dugc thiét 1ap & gilra la thiét 1ap mac dinh.

1. Trén bang diéu khién, cham vao thu muc *ng dung Fax.

2. Trén man hinh, cham vao biéu tugng Send Now (GUi Bay gid), va lam theo cac chi dan trén
man hinh.

3. Trén ban phim, cham {}.

4. Cham vao Lighter/Darker (Sang hon/T&i hon) va sau dé kéo thanh trugt dé€ tang hoac giam do
sang.

Thiét 1ap d6 phan giai méc dinh

B/ GHI CHU: Viéc tang d6 phan giai Iam tang cg fax. Cac cd fax I6n hon lam tang thdi gian gui va co
th& vuot qua bd nhd co san trong san pham.

SU dung quy trinh nay dé& thay déi d6 phan giai mac dinh cho tat ca cac coéng viéc fax thanh mét trong
nhitng thiét lap sau:

e Standard (Tiéu chuan): Thiét Iap nay cung cép chat lvong thdp nhat va téc do truyén nhanh
nhat.

e  Fine (Sac nét): Thiét 1ap nay cung cép chat lugng dé phan giai cao hon Standard (Tiéu chuén)
thudng thich hgp cho cac tai liéu dudi dang van ban.

e Very Fine (Rt S&c nét): Thiét 1ap nay dudc sir dung t6t nhat cho cac tai liéu két hop cé van ban
va hinh anh. Thai gian truyén cham hon thiét 1ap Fine (S&c nét).

e Photo (Anh): Thiét 1ap nay t6t nhat cho cac tai liéu chira cac hinh anh.
Thiét 1ap dd phan giai mac dinh khi xudt xudng la Fine (S&c nét).

DE thiét Iap do phan giai méc dinh
1. Trén bang diéu khién, cham vao thuv muc tng dung Fax.

2. Trén man hinh, cham vao biéu tugng Send Now (Gl Bay gid), va lam theo céc chi dan trén
man hinh.
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3. Trén ban phim, cham {}.
4. Cham vao Resolution (Bd phéan giai) va sau dé cham vao mét trong cac tuy chon.

St dung cac mau trang bia

M6t s6 mau trang bia fax thuong mai va ca nhan dudc cung cép trong chuong trinh phan mém
HP Digital Fax (Fax K thuat s& HP).

B GHI CHU: Ban khoéng thé thay d6i cac mau td bia, nhung ban c6 thé chinh sira cac trudng trong
mau.

Thiét Iap nhan fax

e Thiét lap chuyén tiép fax

e Chéan hoéc huy chan sé fax

e Dat sé chudng rung trudc khi tra 16

° Cai dat chudng rung riéng

e Dat tinh nang thu gon tu ddng cho cac fax dén

° Pat am lvong &m fax

e Cai dat fax da nhan dau

Thiét lap chuyén tiép fax

Ban co6 thé& cai dat san phdm cda ban dé chuyén tiép fax dén mot sé fax khac. Khi fax dén san pham
clia ban, fax sé duoc luu trong bd nhd. San pham nay sau dé sé quay so fax ma ban déa chi dinh va
gui fax. N&u san phdm khéng thé chuyén tiép fax do c6 16i (vi du, s& dang ban) va quay s8 lai nhiéu
[an nhung khong thanh cdéng, séan phdm cla ban sé in ban fax.

Né&u san phdm hét bo nhd khi dang nhan fax, thi san phdm sé khéng nhan fax dén va chi chuyén tiép
cac trang va mot phan trang da dugc Iwu tri trong bd nhd.

Khi st dung tinh nang chuyén ti€p fax, san phdm (ch& khéng phai may tinh) phai nhan fax, va ché do
tra 10i phai dugc cai dat la Automatic (Tw dong).

1. Md& bang diéu khién (vust tab bang diéu khién & trén dau cta bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham {}.
3. Cham vao Fax Setup (Cai dat Fax), va sau d6 cham vao Preferences (Uu tién).

4. Cham vao Fax Forwarding (Chuyén ti€p Fax), va sau d6 cham vao On (Print and Forward) (Bat
(In va Chuyén ti€p)) hoac On (Forward) (Bt (Chuyén tiép)).

5. S dung ban phim dé& nhap sd chuyén tiép fax, va sau dé cham vao Done (Hoan thanh) .

Chan hoéc huly chan s6 fax

B GHI CHU: Tinh nang chan fax chi dugc hd tro khi tinh nang ID ngudi goi duoc hé tro.
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Né&u ban khéng mudn nhan cac ban fax tir mot sé ngudi hodc doanh nghiép cu thé, ban co thé chan
t8i da 30 s& fax bang cach st dung bang diéu khién. Khi ban chan mot s6 fax va ngudi nao do ti sé
do6 guri cho ban mét ban fax thi man hinh bang diéu khién sé chi ra rang s6 do da bi chan, fax khéng
in va khong Iuu dugc trong bd nhd. Céac ban fax tlr nhitng s6 fax bi chan sé& xuat hién trong nhat ky

hoat déng fax vdi chi dinh 1a "da hay bd". Ban co thé hay chan tirng sé fax bi chan hoac tat ca cung

mét ldc.

Bf GHI CHU: Ngudi gtri tr s6 fax bi chan khdng biét raing fax khong thanh cong.

1. M& bang diéu khién (vuét tab bang diéu khién & trén dau cla bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khi€n & man hinh cha).

2. Trén bang diéu khién, cham {}.

3. Cham vao Fax Setup (Cai dat Fax), va sau dé cham vao Preferences (Uu tién).

4. Cham vao Junk Fax Blocking (Chan Fax Rac), va sau d6 cham vao =, .

5. SU dung ban phim d& nhap sé fax ban mudn chan, va cham vao Add (Thém).

Dét s6 chudng rung trude khi tra 16i

VIWW

Khi ché do tra I0i dudc cai dat la Automatic (Tu dong), thi thiét Iap chudng rung tra 16i ciia san pham
sé xac dinh s6 lan dién thoai rung trudc khi san phdm tra 16i cudc goi dén.

Né&u san pham dugc két ndi vai mot dudng day dién thoai co thé nhan ca fax va cudc goi thoai
(duong day chung) va ciing co thé sir dung may tra 10i thi ban cé thé can phai diéu chinh thiét 1ap
chudng rung trudc khi tra 16i. S6 chudng rung trude khi tra 16i cta san phdm can I6n hon s6 chudng
rung trudc khi tra [0i trén may tra |0i dién thoai. Diéu nay cho phép may tra 16i dién thoai cé thé tra 10i
cudc goi dén va ghi lai thong bao néu do la cudc goi thoai. Khi may tra 16i dién thoai tra 16i cudc goi,
san pham sé& nghe cudc goi va ty dong tra 10i néu phat hién thdy am fax.

Thiét Iap chudng rung trude khi tra 16i mac dinh 1a nam cho tat ca cac quéc gia/khu vuc.

S{r dung bang sau dé xac dinh s6 chudng rung trudc khi tra 10i sé st dung.

Loai dudng day dién thoai

Thiét 1ap chuéng rung trwdc khi tré 10i theo khuy&n nghi

Pudong day fax chuyén dung (chi nhan cudc goi fax)

Cai dat s6 chudng rung trong pham vi hién thi trén man hinh
bang diéu khién. (S6 chudng rung t6i da va t6i thi€u duoc
phép thay d&i theo quéc gia/khu vuc.)

Mot dudng day c6 hai s6 riéng biét va dich vu mau chuédng
rung

M6t hay hai lan chudng rung. (N&u ban cé may tra 16i dién
thoai hoac hop thu thoai may tinh cho s dién thoai khéac,
dam bao rang san phdm duoc cai dat sé chudng rung nhiéu
hon so vai hé théng tra 10i dién thoai. Ngoai ra, st dung tinh
nang chudng rung riéng dé phan biét giita cudc goi thoai va
fax.)

Budng day chung (nhan ca cudc goi fax va thoai) kém theo
chi moét dién thoai

Nam Ian chudng rung hodc nhiéu hon.

Pudng day chung (nhan ca cudc goi fax va thoai) kém theo
mot may tré 16i dién thoai hodc hdp thu thoai may tinh

Hai [an chuéng rung nhiéu hon may tra 10i dién thoai hoac
hép thu thoai trén may tinh.
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D& dét s8 chudng rung trudc khi tra 16
1. Md& bang diéu khién (vust tab bang diéu khién & trén dau cta bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).
2. Trén bang diéu khién, cham {}.
3. Cham vao Fax Setup (Cai dat Fax), va sau d6 cham vao Preferences (Uu tién).
4. Cham vao Rings to Answer (Chubng rung trudc khi Tra 16i).

5. Chon s6 chudng rung, va sau dé cham vao Done (Hoan thanh) .

Cai dat chudng rung riéng

Dich vu chudng rung riéng hodc mau chudng rung dudc cung cap théng qua mét s6 cong ty dién
thoai dia phuong. Dich vu nay cho phép ban cé trén mét sé dién thoai trén mét dusng day. Mbi s6
dién thoai c6 mét mau chudng rung duy nhat, d& ban cé thé tra 16i cac cudc goi thoai va san phdm co
thé tra 16i cac cudc goi fax.

N&u ban dang ky dich vu mau chuéng rung véi cdng ty dién thoai, ban phai cai dat san pham tra 16i
dung mau chudng rung. Khéng phai tat ca cac quéc gia/khu vuc déu hd trg mau chudng rung duy
nhat. Lién hé vdi cong ty dién thoai d€ xac dinh xem liéu dich vu nay c6 dudc cung cép trong quéc
gia/khu vyc clia ban khéng.
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B GHI CHU: Né&u ban khéng c6 dich vu mau chuéng rung va ban déi thiét 1ap mau chudng rung sang
thiét 1ap khac so vai mac dinh (T4t cad Chudng rung Tiéu chudn), san phdm cé thé khéng co kha nang
nhan fax.

Thiét 1ap nhu sau:

e Ring Pattern Detection (Phat hién Mau Chudng rung): Tat hodc bat kha nang phat hién mau
chudng rung cta san pham.

e All Standard Rings (T4t ca Chudng rung Tiéu chudn): San pham tra 10i bat ci¥ cudc goi nao qua
dudng day dién thoai.

e  Single (Mt Ian): San phdm tra 16i b4t c&* cudc goi nao phat ra mau chuéng rung mét Ian.
e  Double (Hai [an): S&n pham tra I6i b4t cir cudc goi nao phat ra mau chudng rung hai lan.
e  Triple (Balan): San pham tra 16i bat cir cudc goi nao phat ra mau chudng rung ba lan.

e  Double and Triple (Hai lan va Ba [an): S&n pham tra 18i b4t cir cudc goi nao phat ra mau chuéng
rung hai hoac ba lan.

D& dat chudng rung riéng

1. M3 bang diéu khién (vudt tab bang diéu khién & trén dau clhia bat cir man hinh nao xuéng phia
dudi, hoadc cham vao khu vuc bang diéu khi€n & man hinh chu).

2. Trén bang diéu khién, cham {}.
3. Cham vao Fax Setup (Cai dat Fax), va sau dé cham vao Preferences (Uu tién).

4. Cham vao Distinctive Ring (Chudng rung Riéng), cham vao Yes (C6), va sau d6 cham vao tén
tay chon.
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Dét tinh nang thu gon tw dong cho cac fax dén

Ché d6 mac dinh khi xuat xudng danh cho tu déng thu gon fax dén la On (Bat) .

Né&u ban da bat tuy chon Stamping (BPéng dau), ban ciing c6 thé mudn bat ché do Autoreduction (T
dong thu gon). Ché do6 nay lam giam nhe kich thudc cta cac ban fax dén, va khong cho dau trang ép
fax thanh hai trang.

Bf GHI CHU: Dam bao thiét lap c& gidy mac dinh phi hop vai kich thudc gidy trong khay.

1.

3.

4.

M& bang diéu khién (vuét tab bang diéu khién & trén dau cda bat c& man hinh nao xudng phia
dudi, hodc cham vao khu vuc bang diéu khi€n & man hinh cha).

Trén bang diéu khién, cham {}.
Cham vao Fax Setup (Cai dat Fax), va sau dé cham vao Preferences (Uu tién).

Cham Automatic Reduction (Tu ddng thu gon) va bat né 1én.

bat am lugng am fax

Kiém soat am luwgng am fax tir bang diéu khién.

Cai dat fax da nhan dau

San pham in théng tin nhan dang ngudi giti & dau méi fax nhan dudc. Ban ciling c6 thé dong d&u fax
dén vai thong tin tiéu dé cua riéng ban dé€ xac nhan ngay va thai gian nhan fax. Ché dé méc dinh khi
xudt xudng danh cho fax da nhan dau dang Tat.

Bf GHI CHU: Tuy chon nay chi ap dung d6i véi fax dugc nhan ma san pham in.

Bat thiét 1ap nhan ddu cé thé 1am tang kich ¢d trang va khién san phdm in trang thir hai.

1.
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Md& bang diéu khién (vuét tab bang diéu khién & trén dau cda bat c& man hinh nao xudng phia
dudi, hoac cham vao khu vuc bang diéu khién & man hinh cha).

Trén bang diéu khién, cham {}.
Cham vao Fax Setup (Cai dat Fax), va sau d6 cham vao Preferences (Uu tién).

Cham vao Stamping (Bong dau) va bat hoac tat no.
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GUi fax

GUi fax tir bang diéu khién

S dung quay sb nhanh va cdc muc quay sé theo hém

GUi fax tiéu chuan tir may tinh

GUi fax tr ph&n mém

GUi fax bang cach quay sé t man hinh

GUi fax bang cach s dung bé nhd may in

GUi fax tir bang diéu khién

1.

2.

3.

q.

5.

Nap mat in ban g6c cta quy vi hudng xudng trén kinh may quét hoac mat in hudng 1én trong
khay nap tai liéu ty dong.

PE& biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tu donag.

Trén bang diéu khién, cham vao thu muc tng dung Fax.
Thuc hién mot trong cac tuy chon sau:

e D& gui fax ngay bay gid, cham vao biéu tugng Send Now (GUi Bay gid), va lam theo céac
chi dan trén man hinh.

e D& gl fax sau, cham vao biéu tuong Send Later (Gli Sau), 1am theo cac chi dan trén man
hinh, va dat thoi gian gti fax.

St dung ban phim dé nhap sé fax.

Cham vao Black (Pen trang) hoac Color (Mau).

St dung quay sd nhanh va cac muc quay s6 theo hom

DE& biét thém thong tin vé quay s6 nhanh, xem Sir dung danh ba dién thoai.

1.
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Nap mat in ban g6c cta quy vi hudng xudng trén kinh may quét hodc mat in hwdng 1én trong
khay nap tai liéu ty dong.

DE biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tv déng.

Trén bang diéu khién, cham vao thu muc ¢ng dung Fax.
Thuc hién mét trong cac tuy chon sau:

e D& gui fax ngay bay gid, cham vao biéu tugng Send Now (GUi Bay gid), va lam theo céc
chi dan trén man hinh.

e Dé& glii fax sau, cham vao biéu tuong Send Later (Gui Sau), lam theo cac chi dan trén man
hinh, va dat thdi gian gtri fax.

Trén ban phim, hdy cham vao E thuc hién mot trong cac tuy chon sau:
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5.

6.

®  PGi véi muc quay so nhanh riéng 1&, cham vao & .
® DG véi muc quay s6 nhanh theo nhom, cham vao &.

Cham vao tén muc riéng I& hodc nhom ma ban mudn st dung va cham vao Select (Chon).

Cham vao Black (Pen trang) hoac Color (Mau).

GUi fax tiéu chuan tr may tinh

Ban c6 thé& glri mot tai liéu trén may tinh ca ban dudi dang ban fax, ma khdng can in ban sao va gui
fax ban sao do t may in.

Bf GHI CHU: Céac ban fax gui tir may tinh ctia ban bang phuong phap nay st dung két ndi fax cla
may in, ch khdong phai két ndi Internet hay médem may tinh. Vi vy, hday ddm bao may in dugc ndi
vGi mot dudng day dién thoai hoat ddng va dam bédo rang chirc nang fax da dugc cai dat va hoat
dong duang.

D& sir dung tinh nang nay, ban phai cai dat phan mém may in st dung chuong trinh cai dat to

123.hp.com/pagewide (duwoc khuyén nghi) hodc tir dia CD phan mém HP kém theo may in.

DEé gtri fax thong thudng tr may tinh (Windows)

1.

2.

3.

Ma tai liéu trén may tinh ma ban mudn fax.

Trén menu File (Tap tin) trong chuong trinh phan mém, nhap vao Print (In).

T danh sach Name (Tén), chon may in cé “fax” trong tén.

Dé thay déi thiét Iap (chang han nhu Orientation (Hudng), Page Order (Thu tv Trang), Pages
Per Sheet (So trang Trén moi Td)), nhdp vao nat hoac lién két md hdp thoai Properties (Péc
tinh) .

Phu thudc vao (ng dung phan phém cla ban, lién két hoac nut nay co thé dudc goi la Properties
(Bac tinh) , Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Pac tinh May
in), Printer (May in), hodc Set Preferences (Bat Uu tién).

Sau khi ban da thay déi bat ky thiét 1ap nao, badm vao OK .

Nhap vao In hoéc OK .

Nhap s fax va cac thong tin khac ctia ngudi nhan, thay dgi bat ky thiét lap nao khac cho ban fax

(chang han nhu lua chon g tai liéu dusi dang ban fax den hodc mau), va sau dé nhap vao
Send Fax (Gui Fax). May in bat dau quay sé fax va gui fax tai liéu.

DE guri fax thong thuding tir may tinh (OS X)

1.
2.
3.

4.
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M tai liéu trén may tinh ma ban mudn fax.
Trén menu File (Téap tin) trong chuong trinh phan mém, nhap vao Print (In).
Chon may in c6 “(Fax)” trong tén.

Chon Fax Information (Théng tin Fax) t& menu mé ra.

B GHI CHU: N&u menu md ra khéng xut hién, nhap vao nit tiét 16 thém thong tin hinh tam giac

canh Printer selection (Lua chon may in).
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5. Nhap s6 fax va céac thong tin khac vao 6 dugc quy dinh.

¥ CHIDAN: D& gui fax mau, chon Fax Options (Tuy chon Fax) t& menu md ra, va sau d6 nhap
Color (Mau).

6. Chon bat ky ty chon fax nao khac ban muén, va sau d6 nhap Fax dé bat dau quay sé fax va fax
tai liéu.
GUi fax tir phan mém
Théng tin dusi day cung cap cac huéng dan co ban dé giii fax bang cach s dung phan mém di kém
vGi san pham. T4t ca cac cha dé lién quan dén phan mém khac dugc dé cap trong phan trg giup
phan mém, c6 thé ma ra tir menu Help (Trg gilp) cta chuong trinh phan mém.
Ban co6 thé fax cac tai liéu dién tl tr moét may tinh néu dap (ng cac yéu cau sau:
e  San phdm dudc két ndi truc ti€p voi may tinh hodc véi mang dang két ndi may tinh.
e Phan mém cua san pham dudgc cai dat trén may tinh.
e  Hé diéu hanh may tinh Ia phan mém ma san pham nay hé tro.
DE& gri fax tir phan mém

1. M3 HP Printer Assistant. D& biét thém thong tin, xem Md HP Printer Assistant.

2. Trén tab Print, Scan & Fax (In, Chup quét & Fax), nh&p vao tab Fax.
3. Nhd&p vao biéu twong Send a Fax (Gui Fax) d€ md phan mém fax.

4. Nap mat in ban g6c clia quy vi hudng xudng trén kinh may quét hodc mat in hudng 1én trong
khay nap tai liéu tu dong.

DE& biét thém thong tin, xem Nap may quét hodc Nap khay nap tai liéu tu déng.

5.  Nhap mét ngudi nhan hodc thém ngudi nhan tr sG dia chi.

6. Nhap vao nut Add Cover Page (Thém Trang Bia) va sau dé nhdp vao nut Add Scan (Thém
Chup Quét) d€ chup quét tai liéu trén kinh may quét va thém tai liéu vao cong viéc fax.

7. Nhd&p vao nut Send Fax (GUi Fax) d€ gui fax.

GUi fax bang cach quay sé tir man hinh

Khi glri fax bang cach quay sé tr man hinh, ban c6 thé nghe thdy am quay s6, 16i nhac dién thoai,
hodc cac am thanh khac qua loa trén may in. Diéu nay cho phép ban phan hdi 16i nhic trong khi dang
quay s, cling nhu kiém soat toc do quay s6 cua ban.
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£ GHI CHU: Dam bao ban bat am luong dé co thé nghe thdy am quay s6.

& CHI DAN: N&u ban dang st dung thé goi dién thoai va khdong nhap nhanh ma PIN, thi may in c6 thé
bat dau glri am fax trudc va khién ma PIN cla ban khdng dudc dich vu thé goi dién thoai nhan dién.
Né&u xay ra trudng hop nay, tao mot sé lién hé trong danh ba dién thoai d&€ luu ma PIN cho thé goi
dién thoai cua ban.
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Nap mat in ban g6c clia quy vi hudng xudng trén kinh may quét hoac mat in hudng 1én trong
khay nap tai liéu ty dong.

DE biét thém thdng tin, xem Nap may quét hodc Nap khay nap tai liéu tu dong.

Trén bang diéu khién, cham vao thu muc ¢ng dung Fax.

Trén man hinh, cham vao biéu tuong Send Now (GUi Bay gid), va 1am theo cac chi dan trén
man hinh.

Cham vao Black (Den trang) hoac Color (Mau).

Khi ban nghe thdy am quay s8, nhap sé bang cach s dung ban phim trén bang diéu khién cla
may in.

Thuc hién theo bat ky I6i nhac nao hién lén.

> CHI DAN: Néu ban st dung thé goi dién thoai dé guri fax va ban da luu ma PIN thé goi dién

thoai dudi dang s6 lién hé trong danh ba dién thoai, thi khi dugc nhac nhd nhap ma PIN, cham
vao E dé& chon s6 lién hé trong danh ban dién thoai noi ban da Iuvu ma PIN cua minh.

Fax cla ban sé& dugc guri di khi may fax nhan tra 16i.

GUi fax bang cach sir dung bd nhé may in

Ban c6 thé& chup quét mot fax den trang vao bd nhd va sau do givi fax tir bd nhd. Tinh nang nay réat
hitu ich néu s8 fax ma ban dang c8 gang gui téi dang ban ho&c tam thoi khéng kha dung. May in sé
chup quét ban géc vao bd nhd va gii ching sau khi co thé két ndi véi may fax nhan. Sau khi may in
chup quét cac trang vao bd nhd, ban cé thé 18y ngay cac ban géc ra khoi khay nap tai liéu hoac kinh
may quét.

Bf GHI CHU: Ban chi c6 thé giri fax den trang tir bd nha.

DE& bat phuong phap Chup quét va Fax

1.

3.

4.

Md& bang diéu khién (vuét tab bang diéu khién & trén dau cta bat c&* man hinh nao xudng phia
dudi, hodc cham vao khu vuc bang diéu khi€n & man hinh cha).

Trén bang diéu khién, cham {}.
Cham vao Fax Setup (Cai dat Fax), va sau dé cham vao Preferences (Uu tién).

Cham vao Scan and Fax Method (Phuong phap Chup quét va Fax) va bat tinh nang nay.

D& guri fax bang cach s dung bd nhd may in

VIWW

1.

2.

Dam béo rang ban dang bat Scan and Fax method (phuong phap Chup quét va Fax).

Nap mat in ban géc clia quy vi hudng xudng trén kinh may quét hodc méat in hudng lén trong
khay nap tai liéu tu dong.

DE biét thém thdng tin, xem Nap may quét hodc Nap khay nap tai liéu tu dong.

Trén bang diéu khién, cham vao thu muc &ng dung Fax.

Trén man hinh, cham vao biéu tuong Send Now (GUi Bay gid), va 1am theo cac chi dan trén
man hinh.
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5. SU dung ban phim dé nhap s6 fax hoac chon tir danh ba dién thoai.
6. Cham vao Black (Pen trang) ho&c Color (Mau).

May in chup quét ban géc vao bd nhd va guvi fax sau khi may fax nhan kha dung.
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Nhan fax

Nhan fax thti cOng

B6 nhd fax

Nhan fax tha cong

Khi ban dang dung dién thoai, ngu'di dang ndi chuyén vdi ban c6 thé gri fax cho ban trong khi ban
van dang két ndi. Ban cé thé cam may cam tay dé noi chuyén hay nghe am fax.

Ban c6 thé& nhan fax thd cong tr dién thoai dudc két ndi truc ti€p dén cong fax & phia sau san pham.
1. Dam bao rang may in da duodc bat va gidy da duwoc nap vao khay chinh.

2. Lay bat ky ban g6c nao ra khoi khay nap tai liéu.

3.  Thyc hién mdt trong cac tuy chon sau:

e  Dat thiét 1ap Rings to Answer (Chudng rung trudc khi Tra 10i) dén sé cao dé ban cé thé tra
161 cudc goi dén trudc khi may in tra I6i.

e  Tatthiét 1ap Auto Answer (Tra 161 Tu dong) d€ may in khéng tu ddng tra 1di cudc goi dén.

4. N&u ban hién dang lién lac dién thoai véi ngudi givi, hdy huwdng dan ho nhan vao Start (Bt dau)
trén may fax cla ho.

5. Khi ban nghe thdy am fax tir may fax gui, trén bang diéu khién, cham vao thu muc rng dung
Fax.

6. Cham vao Send and Receive (GUi va Nhan) va sau d6 cham vao Receive Now (Nhan Ngay).

7. Sau khi may in bat dau nhan fax, ban co6 th€ gac may dién thoai ho&c ti€p tuc ndi chuyén dién
thoai. Budng day dién thoai sé im lang trong qua trinh truyén fax.

BO nhd fax

B6 nhd NAND bao vé san phdm khong bi méat di liéu khi xay ra méat dién. NAND co thé lvu trir dir
liéu trong nhiéu nam ma khong co dién.

San phdm lvu duoc khoang bd nhd 10MB. Dung luong nay |a khoang 500 trang A4 den trang 6 do

phan gidi tiéu chudn, dva trén Hinh anh Thi& nghiém ITU-T tiéu chuén S6 1. Nhitng trang phtrc tap
hon hodc cé dd phan gidi cao hon mat nhiéu thoi gian hon va sit dung nhiéu bd nhdé hon.

In lai fax
1. Trén bang diéu khi€n, cham vao thu muc tng dung Fax.
2. Cham vao Reprint (In lai).

3. Cham vao muc nhap danh cho fax ma ban muén in lai.

Xéa fax t b nhd

S dung quy trinh nay néu ban mudn biét liéu c6 ngudi nao khac co thé truy cap san phdm cda ban
va c6 thé dang cd in lai cac ban fax tir bd nhd khéng.

VIWW Nhéan fax 125



THONG BAO: Ngoai viéc x6a bo nhd in lai, quy trinh nay xéa bat ky tac vu fax ndo hién dang duagc
gui, fax chuwa glri dang chd quay sd lai, fax du dinh gli tai mot thai diém trong tuong lai, va cac fax
khong duoc in hodc chuyén tiép.

1. Mé bang diéu khién (vuét tab bang diéu khién & trén dau cda bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham {}.
3.  Cham vao Fax Setup (Cai dat Fax), va sau d6 cham vao Tools (Cong cu).

4. Cham vao Clear Fax Logs/Memory (X6a Nhat ky Fax/Bé nhd).
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St dung danh ba dién thoai

Ban ¢ thé luu cac sé fax thudng quay sé (t6i da 75 muc) dudi dang s6 fax riéng & hodc cac muc s6
fax khac trong danh ba dién thoai.

Tao va chinh stra cac muc quay so nhanh riéng lé
1. Trén bang diéu khién, cham vao thu muc ‘ng dung Fax.

2. Trén man hinh, cham vao biéu tugng Send Now (GUi Bay gid), va lam theo cac chi dan trén
man hinh.

3. Trén ban phim, cham vao El va sau do cham vao & .
4. Chamvao 2  nhap tén sd lién hé, va sau d6 cham vao B, . Done (Hoan thanh)
5. Nhap s6 fax clia ngudi lién hé va cham vao Done (Hoan thanh) .
6. Cham vao Add (Thém).
Tao va chinh stra cac muc quay s nhém

1. Tao mdt muc riéng & cho mbi s& fax ma ban mudn vao nhém. (D& biét thém théng tin, xem Tao
va chinh slra cac muc quay sd nhanh riéng 1é.)

2. Trén bang diéu khién, cham vao thu muc ¢*ng dung Fax.

3. Trén man hinh, cham vao biéu tugng Send Now (Gl Bay gid), va lam theo cac chi dan trén
man hinh.

4. Trén ban phim, cham vao 2], va sau d6 cham vao &&.
5. Chamvao &, , nhap tén nhdém, va cham vao Done (Hoan thanh) .

6. Cham vao Number of Members (S6 Thanh vién), chon méi muc riéng & ban muén thém vao
nhém, va cham vao Select (Chon).

7. Cham vao Create (Tao).
X6a cac muc quay sd nhanh
1. Trén bang diéu khién, cham vao thu muc ¢ng dung Fax.

2. Trén man hinh, cham vao biéu tuong Send Now (Gui Bay gid), va lam theo cac chi dan trén
man hinh.

3. Trén ban phim, cham vao 2], va sau d6 cham vao & .
4. Chamvao &f,vacham vao muc ma ban mudén xoa.

5. Cham vao Delete (Xéa), va sau dé cham vao Yes (C9).
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Sur dung cac bao cao

Ban c6 thé cai d&t may in dé in tu ddng cac bao cdo 16i va cac bao cao xac nhan cho méi ban fax ma
ban gii va nhan. Ban ciing cé thé in thi cdng cac bao cao hé thdng theo yéu cau; nhitng bao cao
nay cung cap thong tin hé théng hiru ich vé may in.

Theo méc dinh, may in dudc dat dé chi in bao cao khi co van dé trong viéc gii hoac nhan fax. Thong
bao xac nhan chi ra rang liéu fax da duwgc gri thanh céng hay khéng xuét hién nhanh trén man hinh
bang diéu khién sau méi giao dich.

BY GHI CHU:

Né&u cac bao cao khdng rd rang, ban co thé kiém tra cac mirc muc uwdc tinh tir bang diéu khién
ho&c phan mém HP. D& biét thém thong tin, xem Kiém tra mirc muc du kién.

Bao dong va chi bao mdrc hdp muc cung cédp cac wdc tinh chi nham muc dich 1ap k& hoach. Khi-
ban nhan dugdc canh bao mdc hdp muc thip, xem xét thay hdp muc dé tranh tinh trang cham tré
khi in co6 thé xay ra. Ban khdng can phai thay cac hép muc cho dén khi ban duwdgc nhac nha.

Dam bao rang cac dau in va hdp muc & trong tinh trang t6t va dudc cai dat dang cach.

Phan nay chira cac chl dé sau:

In cac bao cao xac nhan fax

In cac bao céo 15i fax

In va xem nhat ky fax

Xda nhat ky fax

In chi tiét giao dich fax gan day nhat

In Bao cao ID Ngudi goi

Xem Lich s& Cudc goi

In cac bao cao xac nhan fax

Ban c6 thé& in bao cao xac nhan khi gui fax, hodc khi glri ho&c nhan bét ky ban fax nao. Thiét 1ap mac
dinh la On (Fax Send) (Bat (GUi Fax)). Khi tat, thdng bao xac nhan xuat hién nhanh trén bang diéu
khi€n sau khi gti hodc nhan moi ban fax.

DE& bat bao céo xac nhan fax

1.

2.

Trén bang diéu khi€n, cham vao thu muc ¢ng dung Fax.
Trén man hinh, cham vao biéu tuong Fax Setup (Cai dat Fax).
Cham vao Reports (Bao cao) , va sau dé cham vao Fax Confirmation (Xac nhan May fax).

Cham dé& chon mét trong cac tly chon sau.

Thiét Iap Mo ta
Off (Tét) Khong in bao cao xac nhan fax khi ban gli va nhan fax thanh céng. Day la thiét 1ap méac
dinh.
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Thiét lap M6 ta

On (Fax Send) (Bat (Gi  In b&o céo xac nhan fax cho méi ban fax ma ban gui.
Fax))

On (Fax Receive) (Bat In bao céo xac nhan fax cho méi ban fax ma ban nhan dugc.
(Nhan Fax))

On (Fax Send and Fax In bao c&o xac nhan fax cho méi ban fax ma ban gt va nhan.
Receive) (Bat (Gui Fax
va Nhan Fax))

D& bao gém hinh anh fax trén bao céo

1.

2.

5.

Trén bang diéu khién, cham vao thu muc ¢ng dung Fax.

Trén man hinh, cham vao biéu tuong Fax Setup (Cai dat Fax).

Cham vao Reports (Bao cao) , va sau dé cham vao Fax Confirmation (Xac nhan May fax).
Cham vao On (Fax Send) (Bat (Gui Fax)) d€ dua chi hinh anh clia nhitng ban fax da gui vao
b&o céo, hodc cham vao On (Fax Send and Fax Receive) (Bat (Gui Fax va Nhan Fax)) dé€ dua
hinh &nh cla ca ban fax da gt va da nhan vao bao cao.

Cham vao Fax confirmation with image (Xac nhan fax cé hinh anh).

In cac bao cao 16i fax

Ban c6 thé thiét 1ap cau hinh may in dé tu dong in bao céo khi c6 16i trong qua trinh truyén hoac
nhan.

1.

2.

Trén bang diéu khién, cham vao thu muc ¢ng dung Fax.
Trén man hinh, cham vao bi€u tuong Fax Setup (Cai dat Fax).
Cham vao Reports (B4o cao) va sau dé cham vao Fax Error Reports (Bao co Léi Fax).

Cham dé& chon mot trong cac chirc nang sau.

Thiét lap Mo ta

On (Fax Send) (Bat (GUi  In bat ctr khi nao xay ra I6i truyén. Day la thiét lap mac dinh.
Fax))

On (Fax Receive) (Bat In bat ct khi nao xay ra 16i nhan.

(Nhan Fax))

On (Fax Send and Fax  In bat ¢ khi nao xay ra 16i fax.
Receive) (Bat (Gui Fax
va Nhan Fax))

Off (Tat) Khéng in bat ky bao céo I6i fax nao.

In va xem nhét ky fax

VIWW

Ban co thé in nhat ky fax ma may in da nhan va gui.
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1. Md& bang diéu khién (vust tab bang diéu khién & trén dau cta bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham %,.
3. Cham vao Fax Logs (Nhat ky Fax) va thuc hién mét trong cac hudng dan sau:
o  DOai vdi fax da guri, cham vao Logs for Sent Faxes (Nhat ky cho Fax da Guri).
e  DG4i vdi fax da nhan, cham vao Logs for Received Faxes (Nhat ky cho Fax da Nhan).

4. Cham vao Print Log (Nhat ky In) d& bat dau in.

Xba nhat ky fax
Xba nhat ky fax cling sé xda tat ca cac ban fax dwgc Iuu trong bd nhé.
1. Trén bang diéu khién, cham vao thu muc *’ng dung Fax.
2. Trén man hinh, cham vao bi€u tugng Fax Setup (Cai dat Fax).

3. Cham vao Tools (Cdng cu), va sau dé cham vao Logs/Memory (Nhat ky/Bé nhd).

In chi ti€t giao dich fax gan day nhat

Nhat ky Giao dich Gan day nhat in chi tiét giao dich fax dién ra gan day nhat. Chi tiét bao gém s6 fax,
s0 trang, va trang thai fax.

1. Trén bang diéu khién, cham vao thu muc tng dung Fax.

2. Trén man hinh, cham vao biéu tugng Fax Setup (Cai dat Fax).

3. Cham vao Reports (Bao cao) , va sau dé cham vao Print Fax Reports (Bao cao May fax in).
4. Cham vao Last Transaction Log (Nhat ky Giao dich Gan day nhat).

5. Cham vao Print (In) d€ bat dau in.

In Bao cao ID Ngudi goi
Ban co thé in danh sach s6 fax ID Ngudi goi.
1. Trén bang diéu khién, cham vao thu muc (ng dung Fax.
2. Trén man hinh, cham vao biéu tugng Fax Setup (Cai dat Fax).
3. Cham vao Reports (Bao céo) , va sau d6 cham vao Print Fax Reports (Bao cdo May fax in).

4. Cham Caller ID Report (Bao cao ID Ngudi goi) va sau dé cham vao Print (In).

Xem Lich s&r Cudc goi

Ban c6 thé xem danh sach tat ca cac cudc goi dugc thuc hién tir may in.

[?f'/r’ GHI CHU: Ban khong thé in lich st cudc goi.
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1. Trén bang diéu khién, cham vao thv muc tng dung Fax.
2. Trén man hinh, cham vao biéu tuong Fax Setup (Cai dat Fax).

3. Trén ban phim, cham vao ], va sau d6 cham vao 8.
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9 Giai quyét cac su co

e Danh sach kiém tra gidi quyét su cd

e trang Théng tin

e Ché& db6 méc dinh khi xudt xudng

e cactiénich vé sinh

e Cac van dé vé ket gidy va nap gidy

e Van dé vé hdp muc

e Cacvidndévéin

e Cac van dé vé chup quét

e Cacvan dé vé fax

e  Cac van dé vé két noi

e Van dé mang khéng day

e Phan mém san phdm cung cdp (Windows)

e Phan mém san pham cung cép (OS X)
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Danh sach kiém tra giai quyét su’ co
Thuc hién theo cac budc sau khi ban dang phai vat 16n giai quyét mot su ¢d khi sir dung san pham.

e Kiém tra xem ngudn dién cta san pham cé bat khéng

e Kiém tra bang didu khi€én dé xem c6 thdng bao 16i nao khéng

e Kiém tra chi*c ndng in

e Kiém tra chifc nang sao chép

e Kiém tra chifc ndng gui fax

e Kiém tra chi’c ndng nhan fax

° Hay th(* gti codng viéc in t& mot may tinh

e Kiém tra chrc ndng USB cdm va in

e Cac yéu td anh hudng dén hiéu sudt sdn phdm

Ki€ém tra xem nguon dién cta san pham cé bat khong
1. Né&u nut ngudn khéng sang, nhan vao do dé bat san pham.

2. Né&u nat ngudn co6 vé nhu khdng lam viéc, hdy dam bao rang cap ngudn néi vai ca san phdm va
& cdm dién hoac AC.

3. Né&u san pham van chua co dién, kiém tra ngudn dién bang cach ndi cap dién vao & cdm dién
hoac AC khac.
Kiém tra bang diéu khién d& xem c6 thdng béo 16i nao khéng

Bang diéu khién sé chi ra trang thai sdn sang. N&u xuat hién thdng bao 16i, hay xi ly 16i.

Kiém tra chifc nang in

1. M& bang diéu khién (vuét tab bang diéu khién & trén dau cla bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khi€n & man hinh cha).

2. Trén bang diéu khién, cham {}.

3.  Cham vao Reports (Bao cao) , va sau d6 cham vao Printer Status Report (Bao cao Tinh trang
May in) d€ in th&r mét trang.

4.  Né&u bao cao khéng in, hdy dam bao gidy dudc nap vao khay, va ki€ém tra bang diéu khién dé
xem gidly co bi ket bén trong san phdm khong.

949

B GHI CHU: Bam bao gidy trong khay dap ¢ing cac thong sé ki thuat cho san phdm nay.
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Ki€m tra chirc nang sao chép
1. Dat trang Printer Status (Tinh trang May in) vao khay nap tai liéu va sao chép. Néu khay nap tai
liéu khdng nap gidy mot cach tron tru, ban co thé can phai lam sach miéng phén tach va con lan
cla khay nap tai liéu. Pam bao gidy dap &ng thong s6 k¥ thuat cho san pham nay.
2. Dattrang Printer Status (Tinh trang May in) 1én kinh may quét va sao chép.
3. Né&u chat lugng in & cac trang da sao chép khong thé chap nhan dugc, hay lam sach kinh may
quét va dai kinh nhd.
Kiém tra chi*c nang gt fax
1. Trén bang diéu khién, cham vao thu muc trng dung Fax.

2. Trén man hinh, cham vao biéu tuong Fax Setup (Cai dat Fax).

3. Cham vao Tools (Cong cu), va sau dé cham vao Run Fax Test (Fax Thi) .

Ki€m tra chirc nang nhan fax
1. Trén bang diéu khién, cham vao thu muc ng dung Fax.
2. Trén man hinh, cham vao biéu tuong Fax Setup (Cai dat Fax).
3.  Cham vao Tools (Cong cu), va sau dé cham vao Run Fax Test (Fax Thi) .
4. S dung mdt may fax khac d& glri fax dén san pham.
5. Xem xét va dat lai cac thiét 1ap fax cla san pham.

Hay th{ gtri cong viéc in tir mét may tinh
1. S dung mot chuong trinh x ly van ban d&€ giri mot cong viéc in dén san pham.
2. N&u cong viéc khong in, dm bao ban da chon dung trinh diéu khién may in.
3. G0 cai dat va sau doé cai dat lai phan mém san pham.

Kiém tra chirc ndng USB cam va in

1. Tai mét tai liéu dang .PDF hoac anh dang .JPEG vao mét & dia flash USB, va chén vao khe &
maét trwde clia san pham.

2. Menu Memory Device Options (Tuy chon Thiét bi Nh&) xuat hién. Thr in tai liéu ho&c hinh anh.

3. Né&u khong co tai liéu nao dudc liét ké, hay thir mét loai 6 dia flash USB khac.

Cac yéu t6 anh hudng dén hiéu suat san pham
M6t s6 yéu t6 anh hudng dén thoi gian can ¢ dé€ in mot céng viéc:
e  Chuong trinh phan mém ma ban dang st dung va thiét lap ctia chuong trinh dé
e  SUrdung gidy dic biét (chdng han nhu gidy ndng va gidy cé kich c& tuy chinh)

e  Quy trinh x{ ly cGa san phdm va thoi gian tai vé
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Tinh phtrc tap va kich thudc clia hinh anh
TG6c do clia may tinh ban dang s dung
K&t ndi USB hoéc két n6i mang

Xem san pham duoc in mau hay den trang

Loai & dia USB, néu ban dang st dung mot
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trang Thoéng tin

Trang Théng tin nam trong bd nhd san phdm. Nhitng trang nay gitp chan doan va giai quyét su co
khi st* dung san pham.

9

& GHI CHU: Né&u ngén ngit san pham khong dudc dat chinh xac trong qua trinh cai dét, ban co thé

d&t ngdén ngit thd cong dé céac trang thdng tin in bang mét trong cac ngdn nglt dudc hd tro. Thay déi
ngdn nglt bang cach dung menu Preferences (Uu tién) trén menu Setup (Cai dat) trong bang diéu
khién hoac bang cach sir dung HP Embedded Web Server.

1. Mé bang diéu khién (vuét tab bang diéu khién & trén dau cda bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham {}.

3. Cham vao Reports (Bao cao) d€ xem menu.

4. Cham vao tén bao cao ma ban muén in.

Muc Menu

M6 ta

Bao cao Tinh trang May in

In cac trang thai hop muc. Bao gém cac théng tin sau:

Ty 1& wdc tinh tudi tho hép muc con lai

GHI CHU: Bao déng va chi bao miic hdp muc cung cdp cac wdc tinh chi nham muc dich 1ap ké
hoach. Khi ban nhan dugc canh bao mdc hdp muc thap, xem xét thay hop muc dé tranh tinh
trang cham tré khi in c6 thé xay ra. Ban khéng can phai thay cac hdp muc cho dén khi ban dudc

nhac nhd.
S6 trang uwdc lugng con lai
Ma s6 bd phan ctia hdp muc HP

S6 lwgng trang da in

Théng tin vé viéc dat mua hop muc HP méi va tai ché hdp muc HP da sir dung

B&o cao Chéat luong In

In mot trang gitip giai quyét su ¢ vadi chét lugng in

Bao céo Chay thir Truy cap
Web

Hién thi cac thiét 1ap c4u hinh va két qua chan doan hién tai vé mang cuc bd, cng, DNS, proxy, va

may chd thir nghiém. Bao cao nay réat hitu ich dé€ x&¥ ly su c8 vé truy cép mang.

Trang S dung

Hién thi téng s& kich c& gidy da di qua san pham; liét ké xem gidy d6 la den trdng hay mau, mét mat
hay hai mat, va bao cao s6 trang. Bao cao nay rat hitu ich d&€ dgi chi€u cac bao cao thanh toan theo
hop dong.

Trang C&u hinh Mang

Hién thi trang thai cho:

C&u hinh phan ciing mang
Nhing tinh nang da kich hoat
Thong tin vé TCP/IP va SNMP
Théng ké Mang

C4&u hinh mang khéng day (chi ki€u mang khdng day)

Nhat ky Su kién

In nhat ky 16i va céc sy kién khac trong qué trinh s dung s&n pham.
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Muc Menu Mo ta

Cac Béo cao Fax e  Fax Confirmation (Xac nhan Fax): Cai dat d€ san phdm in bao cao xac nhan sau khi fax thanh
cong.

e  Fax Error Report (Bao céo L6i Fax): Cai dit dé san phdm in bao céo sau khi fax I6i.

e Last Transaction (Giao dich Gan day nhét): In bao céo chi tiét vé hoat ddng fax gan day nhat, gt
hodc nhan.

e  Fax Logs (Nhat ky Fax): Nhat ky dich vu fax in ra 40 muc gan day nhat trong nhat ky fax.
e Danh sach Quay s6 Nhanh
e Caller ID Report (Bao cao ID Ngudi goi): In danh sach tat ca cac sé dién thoai fax dén

e Junk Fax Report (Bao cao Fax Rac): In danh sach cac sé dién thoai bi chan giri fax dén san

ph&m nay.
Danh sach Phéng chitr PCL In danh sé&ch tat ca cac phong chir PCL d4 cai dat
Danh sach Phéng chit PCL6 In danh sé&ch tat ca cac phong chit PCL6 d4 cai dat
Danh sach Phéng chir PS In danh sé&ch tat ca cac phong chi¥ PS da cai dat
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Ché dd mac dinh khi xuat xudng

THONG BAO: Khéi phuc mat dinh khi xuat xuwéng tré t4t ca cac thiét lap san phdm va mang vé méc
dinh khi xuat xwdng, va ciing xda tén tiéu dé fax, sd dién thoai, va bat ky fax nao dugc luu trit trong
bd nhd san pham. Quy trinh nay ciing xéa danh ba dién thoai fax, va xéa bat ky trang nao duoc luu
trt trong bd nhd. Sau do6 quy trinh tu dong khdi ddng san pham.

1. M& bang diéu khién (vuét tab bang diéu khién & trén dau cda bat cir man hinh nao xudng phia
dudi, hodc cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang diéu khién, cham {}.
3. Cham vao Printer Maintenance (Bao tri May in), va sau d6 cham vao Restore (Khdi phuc).

4. Cham vao Restore Factory Defaults (Kh6i phuc Mac dinh khi Xuét xudng) va sau dé cham vao
Continue (Tiép tuc).

Séan phdm tu déng khadi dong.

138 Chuong 9 Giai quyét cac su c6 VIWW



cac

tién ich vé sinh
e Vésinh dauin

e V& sinh dai kinh may quét va truc cudn

e V& sinh truc lan 18y gidy clia khay nap tai liéu va dém tach qidy

e Vé sinh man hinh cdm Ung

Vé sinh dau in

Trong qua trinh in, gidy, muc in, va hat bui co thé tich tu bén trong san phdm. Theo thdi gian, su tich
tu nay co thé gay ra cac van dé vé chét lwgng in nhu dém hay nhoe.

San pham nay sé tu dong bao tri, chay cac tién ich vé sinh cé thé khac phuc hau hét nhitng van dé
nay.

Dai vai nhitng van dé ma san phdm khong thé tw dong x{ ly, hay st dung tién ich sau day dé lam
sach dau in.

Bf GHI CHU: Tién ich nay st dung muc d& lam sach dau in. Chi st dung tién ich nay dé khac phuc 15
chét luong in. Khong st dung dé bao tri dinh ky.

X CHIDAN: Tétsan phdm dung cach bang cach nhan nat nguén dién & mét trude cla san pham sé
giup git* cho dau in khéng bi tdc nghén va phat sinh cac van dé vé chat lugng in.

1. M3 bang diéu khién (vust tab bang diéu khién & trén dau clia bat cl* man hinh nao xudng phia
dudi, hoac cham vao khu vuc bang diéu khién & man hinh cha).

2. Trén bang didu khién, cham {}.

3. Cham vao Printer Maintenance (Béo tri May in) d€ xem danh sach nhitng tién ich can chinh va
vé sinh.

4. Cham vao Clean Printhead Level 1 (V& sinh Dau in Mtc 1) va sau dé lam theo nhitng 16i nhac
trén bang diéu khién. Néu can thiét, nap gidy vao khay yéu cau.

Nap trang tir t&r qua san phdm. Hly bo trang khi qua trinh hoan tat.

5. N&u dau in van khong sach, cham vao Clean Printhead Level 2 (V& sinh Dau in Mdc 2) va sau
doé 1am theo nhitng 16i nh&c trén bang diéu khién. Néu van khoéng hiéu qua, tiép tuc vdi tién ich
vé sinh ti€p theo. Tiép tuc xudng dudi danh sach cac tién ich vé sinh, néu can thiét.

Nap trang tir tir qua san phdm. Hly bo trang khi qua trinh hoan tat.

Vé sinh dai kinh may quét va truc cudn

VIWW

Theo thdi gian, cac vét bui ban tu lai trén kinh may quét va tdm 16t bAng nhua mau trang, co thé anh
hudng dén hiéu suat. S dung quy trinh sau day dé vé sinh kinh may quét va tdm Iét bang nhua mau
trang.

1. T&t san phdm, va sau do ngat két ndi vai day ngudn tir san pham.

2. Md& nap may quét.
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3. Vé sinh kinh may quét va tdm 16t bang nhya mau trang bang vai mém hodc bot bién da dugc
lam &m véi chét tay rira kinh khong chira chat &n mon.

THONG BAO: Khéng str dung cac chat mai mon, axeton, benzen, amoniac, con ethyl, hodc
carbon tetrachloride I&n bat ky phan nao clia san pham; nhirng chat nay cé thé lam hong san
pham. Khéng dat cac chat 16ng truc ti€p vao bé mét kinh hodc tdm ép gidy. Chung cé thé tham
va lam héng san pham.

4. Sd&y kho kinh va tdm |6t bang nhua trang vadi vai chamois hodc miéng bot x8p cellulose ngan
chan vét ban.

5. K&t nai lai day ngudn vai san phdm, va sau do bat san pham.

Vé sinh truc lan |ay gidy cla khay nap tai liéu va dém tach giay

Né&u khay nap tai liéu clia san phdm gép cac van dé vé xi ly gidy, nhu ket gidy ho&c nap nhiéu trang,
hay vé sinh truc lan khay nap tai liéu va dém tach gidy.

1. MG& nap khay nap tai liéu.

2.

3.
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Vé sinh man hinh cam ng

Vé sinh man hinh cadm (ng bét ky khi nao can dé loai bé ddu van tay hodc bui ban. Lau man hinh
cam ng nhe nhang bang vai sach, dudc 1am w6t bang nudc, khdng bui.

THONG BAO: Chi dung nudc. Dung méi va chat tdy rira ¢é thé lam hédng man hinh cdm (ng. Bung
d& ho&c phun nudc truc ti€p vao man hinh cam wng.
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Cac van dé veé ket giay va nap giay
Thir cac budc nay dé giai quyét cac van dé vé xir ly gidy.
San pham khéng lay gidy
Né&u san pham khéng lay gidy tir khay, hay thir cac giai phap sau.
1. M san phadm va loai bo bat ky to gidy nao bi ket.
2. Nap khay vdi gidy c6 c@ chinh xac cho cong viéc cla ban.

3. Dam bao cac thanh dan gidy trong khay dudc diéu chinh dung vé kich c& gidy. Can chinh cac
thanh dan cé dau hiéu danh dau kich cd gidy @ dudi day khay.

4. L&y chdng gidy ra khéi khay va gap lai, xoay 180 do va lat lai. Khdng dung quat théi gidy. Pua
chodng gidy lai vao trong khay.

5. Kiém tra bang diéu khi€n d&€ xem liéu san phdm c6 dang chd ban xac nhan 16i nhac nap gidy
bang cach tha céng thong qua Khay 1, khay da muc dich & bén trai ciia sén phdm khéng. Nap
gidy, va tiép tuc.

San pham lay nhiéu to gidy
Né&u san pham I8y nhiéu td gidy t&r khay, hay thir cac giai phap sau.

1. L&y chong gidy ra khéi khay va géap lai, xoay 180 dd va lat lai. Khdng dung quat thoi gidy. Pua
chdng gidy lai vao trong khay.

2. Chi sr dung nhitng gidy dap (ng thong sé ky thuat HP cho san phdm nay.

3.  SU dung gidy khong bi nhan nheo, bi gap hoac bi hdng. Néu can thiét, hay si* dung gidy tir mot
hop gidy khac. Dam bao tat ca cac gidy trong khay la cling loai va cd.

4. Dam bao khong dé gidy tran khay. Né&u gidy tran khay, 18y toan bd chéng gidy ra khéi khay, sap
x&p thang chodng gidy, va sau d6 dé lai mét it gidy vao khay.

Ngay ca khi gidy khong tran khay, hay thr sir dung chdng gidy thap hon, chdng han nhu mét
ntra.

5. Dam bao cac thanh dan gidy trong khay dudc diéu chinh dung vé kich cd gidy. Can chinh cac
thanh dan cé dau hiéu danh d&u kich c& gidy & duéi day khay.

6. Intw khay khac.

Tranh ket gidy
DE& giam sé lan ket gidy, hay thr nhirng giai phap sau.

1. Chi slr dung nhitng gidy dap (ng théng sé ky thuat HP cho san phdm nay. Khéng khuyén nghi
gidy nhe, hudng thd gidy song song vdi canh ngan cla td gidy.

2. S dung gidy khdng bi nhan nheo, bi gap hoac bi hong. Néu can thiét, hdy st dung gidy tir mot
hop gidy khac.

3. SU dung gidy chuwa dugc in hodc sao chép trudc do.
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4. Dam bdo khdéng dé gidy tran khay. Néu gidy bi tran khay, Iy toan bd chdng gidy ra khéi khay,
sap x&p thdng chong gidy va sau d6 dé lai mot luong gidy vao khay.

5. Dam béo cac thanh dan gidy trong khay dudc diéu chinh dlng vé kich ¢ gidy. Diéu chinh cac
thanh dan dé chung cham vao chéng gidy ma khéng lam cong gidy.

6. Dam bao rang khay dudc Iap hoan toan vao san pham.

7. N&u ban dang in trén gidy nang, dap néi, hoac dudc duc |6, hdy st dung Khay 1, khay da muc
dich & bén trai cia may in, va sau dé nap tirng td gidy bang cach thi cong.

G8 bb ket gidy

e Cacvij tri ket gidy

e G4 bo ket gidy khdi khay nap tai liéu

° G& gidy ket trong Khay 1 (khay da muc dich)

e G4 gidy ket trong khay 2

e L3y qidy ket trong Khay 3 tuy chon

e G4 gidy ket & clra trai

e G4 bo gidy ket trong ngan gidy ra

° G& gidy ket 3 bd phan in hai mét (chi danh cho cac mau may in hai mat)

Bf GHI CHU: D& co két qua t6t nhét, khong tat san pham truwdc khi loai bd hét gidy ket.

Cac vi tri ket gidy

Ket gidy c6 thé xay ra & nhirng vi tri sau:

00

1 Khay nap tai liéu tuv déng
2 May quét

3 Ngan gidy ra

4 Khay 2
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5 Khay 3 Tly chon va cira ti€p can ket gidy con lai

6 Khay 1

7 Ctra trai

Céc vét muc co thé van con trong san pham sau khi ket gidy. Van dé nay thudng tu dudc gidi quyét
sau khi in moét vai to.

G0 bo ket gidy khdi khay nap tai liéu

1. M@& nap khay nap tai liéu.

2.

e
e

3. Doéng nap khay nap tai liéu.
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4. Md& nap may quét. Néu gidy bi ket & dang sau tdm 16t bang nhua mau trang, nhe nhang kéo gidy
ra ngoai.

Ga gidy ket trong Khay 1 (khay da muc dich)
A Kéo to gidy ket khoi khay 1.

99

[ GHI CHU: Néu trang gidy bi xé, bdo dam tat ca cac manh gidy dudc 1y ra hét trudc khi ban
tiép tuc in lai.

Ga& gidy ket trong khay 2

1. Kéo khay 2 ra va dat né 1&n mot mét phang.
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2. G6 to gidy ket béng cach kéo né thang Ién.

3. Thay khay 2.

Bf GHI CHU: D& dong khay, ddy vao gitta hoac tham chi dung luc tac dong vao hai bén. Tranh

chi day vao mot bén.

L4y gidy ket trong Khay 3 tuy chon

1. Kéo khay 2 ra va dat né 1én mdt mét phang.
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2. G810 gidy ket bang cach kéo né thang Ién.

3.

4. Thay khay 2.

949

& GHI CHU: Dé dong khay, ddy vao gitta hodc tham chi dung luc tac déng vao hai bén. Tranh
chi ddy vao mét bén.

Gd& giay ket @ ctra trai

1. M@& clra bén trai.

VIWW Cac van dé vé ket gidy va nap gidy 147



2. Nhe nhang loai bd béat ky gidy nao cé thé nhin thay khai truc Ian va viing cép gidy.

Bf GHI CHU: Né&u gidy bi rach, ddm bao rang loai bé tit ca cac manh gidy trudc khi tiép tuc in.
Khong st dung céac vat thé sic nhon dé Idy cac manh gidy.

3.

G3 bo gidy ket trong ngén gidy ra
1. Tim gidy ket trong viing ngan gidy ra.

2. Loai bo bat ky gidy anh media nao c6 thé nhin thay.

Bf GHI CHU: Néu to gidy bi rach, hay loai bé tat ca cac manh gidy trudc khi ban tiép tuc in.
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3. MG va sau d6 dong clra trai d€ xoa thong bao.

G3 gidy ket & bd phan in hai mat (chi danh cho cac mau may in hai mat)

1. M@& clra bén trai.

2. G3& bd bd song cdng bang cach kéo bd song cdng ra bang ca hai tay. Dat bd song cdng sang
bén canh, theo chiéu thng diing, trén mot manh gidy dé tranh bi d6.

THONG BAO: Khi kéo song céng ra ngoai, tranh tiép xuc truc tiép véi tru den dé tranh muc boi
nho trén da hoac quan &o.

3. Ha truc cudn bang cach nhan xudng trén thanh mau xanh la cay. Diéu nay sé& khién san phdm
c8 gang nap gidy théng qua vung in. Ban cé thé can phai ddy nhe gidy vao néu may in khéng
nap gidy. GG bé ta gidy.
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4. Nang thanh mau xanh la cay dé dat lai truc cudn vao vi tri hoat dong.

5. Caidatlai bé song céng.

6. Dong clra bén trai.
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Van dé vé hop muc
Cac hop muc dudc lam day lai hodc dudc san xuét lai

HP khéng thé khuyén cao s dung céac loai muc khéng phai ctia HP, du dé la muc in méi hodc muc
in dugc tai san xuét. Bai vi chiing khong phai la san phdm cta HP, HP khong thé tac dong tdi thiét ké
hoac ki€m soat chat lwgng cta chiung. Néu ban dang st dung mot hop muc dudc d6 day lai hoac
dugc tai san xuét va khéng dap ng chat lugng in, hay thay thé hop muc do bang hdp muc chinh
hang cta HP.

Bf GHI CHU: Né&u ban thay thé mét hép muc khong phai ctia HP bing mét hdp muc HP chinh hang,
dau phun van c6 thé chira muc khdng phai ctia HP cho dén khi dau phun duoc x& hét muc do ra va
dudc cap muc mdi tir hdép muc méi duoc 18p dat chinh hang ctia HP. Chét lwong in sé bi anh huéng
cho dén khi xa hét muc khéng phai ctia HP.

Dién giai cac thdng béo trén bang diéu khién vé muc in
Cartridge Low (H6p muc & mirc Thap)

Mo ta

Hép muc nay dang gan hét tudi tho st dung.

Hanh déng dugc dé xuét

Co thé tiép tuc in, nhung xem xét chuan bi s8n muc in thay th&. Ban khdng can thay thé hop muc cho
dén khi duwgc nhac nhd.

Cartridge Very Low (Hop muc & mic Rat Thap)
Mo ta
HOp muc nay gan hét tudi tho s dung.
Hanh déng duoc dé xuét

Chuén bi s&n hép muc thay th&. Ban khéng can thay thé hép muc cho dén khi dudgc nhac nhd.

Cac hop muc khdng tuong thich
Mo ta
e  Cac diém ti€p xuc trén hdp muc co thé khong tao két ndi duwdc vai may in.
e  HOp muc khéng tuwong thich véi may in cta ban.
Hanh dong duoc dé xuat

e Lau chui cdn than cac diém ti€p xuc trén hop muc bang cach sitr dung mdt miéng vai mém,
khong bui va I&p hdp muc lai.

e Thao hép muc nay ra ngay lap tlrc va thay bang mot hdp muc tuong thich.
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D3 13p dat hdp muc [color] gid hodc da qua s dung
M6 ta
Muc HP nguyén géc trong hop muc nay da dugc xa hét.
Hanh dong dugc dé xuét

Nh&p OK dé tiép tuc in hoac thay thé bang hop muc HP chinh hang.

Pa 13p hép muc khéng phai cia HP
Mb ta
Khong can thuc hién thém tac vu nao, day chi la thong bao.
Hanh déng dugc dé xuét
Khoéng can thuc hién thém tac vu nao, day chi la thong bao.

Tuy nhién, HP khéng thé khuyén cao st dung cac loai muc khdong phai ctia HP, du do 1a muc in mai
hodc muc in dudc tai san xuat. Nhdp OK dé tiép tuc in hodc thay thé hdp muc bang hép muc HP
chinh hang.

Héng May in
Mo ta
May in ti* chdi chirc nang.
Hanh déng dugc dé xuat

Chuén bi s8n hop muc thay thé. Ban khéng can thay thé hdp muc cho dén khi duwdc nhéc nhd.

Hoép muc HP chinh hang da dugc 13p dat
Mo ta
Pa 1ap dat hop muc HP chinh hang.
Hanh déng dudc dé xuat
Khéng can thuc hién tac vu nao nita.
Hop muc Réng
Mo ta
HOp muc gan hét tudi tho st dung, va san phdm sé khong thuc hién in dudc niva.
Hanh déng dudc dé xuat
Phai thay thé cac hop muc can dé ti€p tuc in.
Khong st dung cac hdp muc SETUP (CAI DAT)
Mo ta
Khong thé st dung cac hép muc SETUP (THIE'T LAP) sau khi da khéi dong thiét bi.
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Hanh déng duoc dé xuat

Thao va I3p cac hdp muc khong phai hdp muc SETUP (THIET LAP).

Khéng tuong thich [color]
M6 ta

Ban da I&p dat mot hop muc duac chi y st dung trong mét dong san phdm HP khac. San phdm nay
s& KHONG hoat déng véi hdp muc da dudc Iap dat nay.

Hanh déng dudc dé xuét

Hay 13p dat hdp muc phu hop cho san pham nay.

Lap d&t hdp muc [color]
Mb ta

Thong bao nay co thé xuét hién trong lan thiét 1ap san phdm ban dau va ciing c6 thé xuét hién sau
khi qua trinh thiét 1ap ban dau clia san phdm da duoc hoan thanh.

Néu théng bao nay xuét hién trong qua trinh thiét [ap ban dau, diéu dé co6 nghia la mét trong cac hop
muc mau khéng duoc l&p dat khi clra da déng. San pham sé khong thuc hién in &n néu thi€u hop
muc.

Né&u thdng bao nay xuét hién sau qua trinh cai dat ban dau cta san pham, diéu do co6 nghia la hop
muc dang bi thiu hodc dugc 1ap dat nhung bi hdng hdc.

Hanh dong duoc dé xuat

Lap dat hoac thay thé hop muc mau dudgc chi dinh.

St dung [color] da dugc lap dat
Mb ta

Mét hép muc mau da qua st dung, nhung van 1a san phdm chinh hang ctia HP da dudc lap dat hoac
duagc thao ra.

Hanh déng dugc dé xuéat

Ban da 13p dat mdt hdp muc da qua s dung nhung la san phdm chinh hang ctia HP. Khéng can
thuc hién tac vu nao.

St dung cac hép muc SETUP (CAI DAT)
Mo ta
Hop muc SETUP (THIE'T LAP) da dudc thao ra trudc khi sdn phdm hoan thanh qua trinh khai dong.
Hanh déng dudc dé xuét

S& dung cac hép muc SETUP (THIET LAP) di kém vai san phdm clia ban dé thuc hién qua trinh khai
déng san pham.

Khi ban cai d&t may in 1an dau, ban phai I&p cac hop muc SETUP (CAI BAT) duoc chuyén dén trong

hop cung véi may in. Nhitng hop muc nay hiéu chinh may in cta ban trudc cong viéc in d‘élu tién. Néu
khéng 1ap cac hdp muc SETUP (CAI BAT) trong khi cai d&t san phdm ban dau sé gay ra 16i. Néu ban
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l&p dat mot bd hdp muc thoéng thudng, thao bd ching va I&p dat cac hop muc SETUP (CAl BAT) dé
hoan thanh phan cai dat may in. Sau khi hoan thanh cai dat may in, may in co thé sir dung cac hop
muc thdng thudng.

Né&u ban van nhan duodc théng bao 16i va may in khong thé hoan thanh qua trinh khdi dong hé théng,
vui long truy cap trang web B phan Ho tra Khach hang cta HP.

Van dé vé cac hop muc SETUP (CAI DAT)
M6 t3

Xay ra van dé vé cac hop muc SETUP (CAI BDAT) va may in khong thé hoan thanh qua trinh khdi
doéng hé théng.

Hanh déng dudc dé xuat

Truy cap trang web Bo phan H6 tro Khach hang cia HP .

Van dé véi Qua trinh Chuan bi May in
M6 ta

Dong hd may in da khong hoat déng va khéng thé hoan thanh viéc chudn bi muc. Déng ho do Mic
Muc udc tinh co thé khéng chinh xac.

Hanh déng duogc dé xuat

Kiém tra chat lugng in trong cong viéc in &n cta ban. N&u chat lugng khong dat yéu cau, van hanh
quy trinh 1am sach dau phun tir hdp céng cu co6 thé gitp cai thién chat luong in.

Van dé véi Hé thong Muc
M0 ta

Hop muc dudc xac dinh trong théng béao bi thi€u, hdng hoc, khdng tuwong thich, hodc dudc 1ap vao sai
khe trong may in.

Hanh déng dudc dé xuat

T4t chire nang in. Truy cap trang web Bo phan Ho tro Khach hang ctia HP .
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Cacvan dé vé in
Sén pham khong in
Né&u san phdm khong in dudc, hay thir cac gidi phap sau day.
1. Dam bao réng san phdm dudc bat va bang diéu khién cho thdy san pham da san sang.

e  N&u bang diéu khién khéng cho thdy san pham da san sang, hay tat san pham va sau do
bat lai.

e N&u bang diéu khién chi ra rang san pham da s&n sang, hay thi glri céng viéc lai.

2. Né&u bang diéu khién chi ra rang sadn pham c6 16i, hay gidi quyét 16i va sau doé c6 gang in trang
th&r nghiém tr bang diéu khién. N&u trang thir nghiém in, co thé la van dé két ndi gitra san pham
va may tinh ma ban dang c8 gang in tir do.

3. Dam bao rang cac cap déu duagc két ndi chinh xac. N&u san phdm dudc két ndi voi mang, hay
kiém tra cac muc sau day:

e  Kiém tra dén canh két ndi mang trén san phdm. Néu mang hoat dong, d&n mau xanh la
cay.

e Dam bao rang ban dang st dung cap mang va khong phai day dién thoai dé két néi véi
mang.

e Dam bao rang bd dinh tuyén, hub, hodc bd chuyén ddi dudc bat va dang hoat dong chinh
Xac.

4. Cai dat phan mém HP dudc tai xubng tir 123.hp.com/pagewide (dwdc khuyén nghi) hodc tir CD
phan mém HP duoc cung cép clng v6i may in. S dung cac trinh diéu khién may in chung c6
thé& gay tri hoan trong viéc x6a cac cong viéc khodi hang doi in.

5. T danh sach may in trén may tinh ca ban, nhdp chudt phai vao tén ctia san phdm nay, nhap
vao Properties (D3c tinh) , va ma tab Ports (CGng).

e Né&u ban dang st dung cap mang dé két ndi véi mang, dam bado rang tén may in dugc liét
ké trén tab Ports (C&ng) phu hgp vdi tén cia san phdm trén trang cdu hinh san pham.

e Néu ban dang st dung cap USB va dang két ndi véi mang khéng day, ddm bao danh dau 6
canh Virtual printer port for USB (C6ng may in o cho USB).
6. NE&u ban dang st dung hé thdng twdng Ira ca nhan trén may tinh, tuwdng Ira cé thé chan giao
ti€p vai sdn phdm. C8 gang tam thdi tat tudng Itra d& xem liéu tudng Ira ¢ phai la ngudn géc
clia van dé khong.

7. N&u may tinh clia ban hodc sén pham nay duoc két ndi véi mang khong day, chat luong tin hiéu
kém hodac tinh trang nhiéu séng c6 thé lam cham cac thao tac in.

San pham in cham
Né&u san pham in, nhung cham, hay thir nhitng giai phap sau day.

o Dam bdo rang san phdm dap (ing céac théng s& k¥ thuat cho san phdm nay. D& c6 danh sach
cac thong s6 ky thuat, hay truy cap Bo phan Ho6 tra Khach hang ctiia HP .

e Né&u thiét lap loai gidy khong phu hgp vdi loai gidy ma ban dang st dung, hay thay ddi thiét lap
cho dung loai giay.
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e Né&umay tinh ctia ban hodc sén phdm nay dugc két néi véi mang khong day, chét lugng tin hiéu
kém hodac tinh trang nhiéu séng c6 thé lam cham cac thao tac in.

e  Né&u Quiet Mode (Ché& dd Im I&ng) dang bat, hay tat bd ché do nay. Ché dd nay sé lam cham téc
dd may in. D& biét thém théng tin, xem Quiet Mode (Ché do Im 1ang).

Cac van dé ciia USB Cam va in

° Menu Memory Device Options (Tuy chon Thiét bi Nhg) khdng mé khi ban I1ap phu kién USB

e  Tap tin khong in tu thiét bi luu trir USB

° Tap tin ma ban mudn in khéng duoc liét ké trong menu Memory Device Options (Tuy chon Thiét

bi Nhd)

Menu Memory Device Options (Tuy chon Thiét bi Nh&) khéng md khi ban 18p phu kién USB

1. Ban c6 thé sir dung thiét bi luu trir USB hodc hé théng tap tin ma san phdm nay khéng hb tro.
Luu cac tap tin trénﬂthié't bi luu trlt USB chudn st dung hé théng tap tin Bang Dinh vi Tap tin
(FAT). San pham ho trg cac phu kién luu trir USB FAT12, FAT16, and FAT32 USB.

2. Né&u menu khac da md, dong menu do va 1ap lai thiét bi luu trir USB.

3. Thiét bi luu trit USB c6 thé ¢ nhiéu phan vang. (M6t s6 nha san xudt thiét bi luu trir USB cai dat
phan mém trén phu kién dé& tao cac phan ving, tuong tu nhu CD.) Dinh dang lai thiét bi luu trir
USB dé xo6a cac phan ving, hodc st dung thiét bi luu trir USB khac.

4. Thiét bi lvu trit USB c6 thé can nhiéu dién nang han san pham cé thé cung cap.

a. Thao thiét bi bd nha USB.

b. Tatsan pham roi sau do bat lén.

¢. S dung thiét bi lvu trir USB c6 ngudn cung cap riéng hoadc can it dién nang han.
5. Thiét bi luu trir USB c6 thé khdng hoat dong chinh xac.

a. Thao thiét bi bd nhd USB.

b. Tatsan phdm rdi sau do bat lén.

¢. Th@in ti thiét bi luu trir USB khac.

Tap tin khong in tr thiét bi lwu trir USB
1. Dam bao gidy co trong khay.

2. Kiém tra bang diéu khién d& xem cac théng bao. Néu gidy bi ket trong san pham, hay gd bo gidy
ket.
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Tap tin ma ban muén in khéng duoc liét ké trong menu Memory Device Options (Tuy chon
Thiét bi Nhé)

1. Ban c6 thé ¢8 gang in loai tap tin ma tinh nang in t USB khéng hé trg. San pham hé trg cac loai
tap tin .DOC, .DOCX, .JPEG, .JPG, .PDF, PNG, .PPT, .PPTX, and .TIFF.

2. Ban cd thé co6 qua nhiéu tap tin trong mot thu muc trén phu kién luu trir USB. Giam s6 luong tap
tin trong thu muc bang cach chuyén ching dén cac thuw muc con.

3. Ban c6 thé st dung tap ky tu cho tén tap tin ma sédn phdm khéng hé trg. Trong trudng hop nay,
san pham thay thé cac tén tap tin bang cac ky tu tir tap ky tu khac. Déi tén cac tap tin bang cach
st dung cac ky tu ASCII.

Cai thién chat lwang in

Ban c6 thé ngan chan hau hét van dé vé chat luong in bang cach lam theo cac huéng dan sau.

e Kiém tra cac hdp muc HP chinh hdng

e S dung gidy dap ung cac théng sb ky thuat ctia HP

e S dung dung thiét l1ap loai gidy trong trinh diéu khién may in

e Su dung trinh diéu khi€n may in dap Ung tét nhat cadc nhu cau in clia ban

e Can chinh dauin

e Inbdo cdo chat luong in

Ki€m tra cac hop muc HP chinh hang

Hop muc clia ban cé thé khéng phai 1a hdp muc HP chinh hang. DE biét thém thong tin, xem Hop
muc HP gid mao. Thay th& bang mét hép muc HP chinh hang.

SUr dung gidy dap (*ng cac thong so ky thuét cia HP

VIWW

St dung gidy khac néu ban dang gap bat ky van dé nao sau day:
e In quéa nhat hodc duwong nhu nhat dan & cac vung.

e Cac vét muc in trén céc trang in.

e V&t muc bén trén cac trang da dugc in.

e  Cacky tu in co vé sai hinh dang.

e Cactrang da duac in bi cong.

Ludn s dung loai va trong lugng gidy ma san pham nay hd trg. Ngoai ra, tuan theo cac huéng dan
nay khi chon gidy:

e  Sirdung gidy cé chét luong tét va khéng co vét cat, vét khia, rach, vét ban, vun long ra, bui,
nhan, khuyét, cd ghim dap, va mép bi cong hodc uén cong.

e S dung gidy chua dugc in trudc do.
e  Sirdung gidy dudc thiét k€ dé€ sir dung trong cac may in PageWide.

e S dung gidy khdng qua rap. St dung gidy tran han thuwdng dem lai chat lwong in t6t hon.
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& GHI CHU: Dua trén viéc kiém tra bén trong HP st dung loai gidy thudng, HP khuyén nghi st dung
gidy c6 logo ColorLok® déi vai san phdm nay. D& biét thong tin chi tiét, truy cap trang web HP print
permanence (Tinh lau bén in &n HP).

S dung dung thiét 1ap loai gidy trong trinh diéu khién may in
Kiém tra thiét 1ap loai gidy néu ban dang c6 bat ky van dé nao sau day:
e  Vé&t muc ban trén cac trang da dugc in.
e  Co cac vét 1ap lai trén cac trang in.
e Cactrang da dugc in bi cong.
e Cactrang in co6 cac vung khéong dudc in nhé.
Thay d&i kich c3 gidy va thiét Iap kich cd (Windows)
1. Trén menu File (Tap tin) trong chuong trinh phan mém, nhap vao Print (In).
2. Chon san pham, va sau d6 nhap vao Properties (DP4c tinh) hoac Nut Preferences (Uu tién) .
3. Nhap vao tab Paper/Quality (Gidy/Chat lugng).
4. Tu danh sach tha xudng Paper Type (Loai Gidy), nhap vao More (Thém).
5. M®& réng danh sach tuy chon Type Is (Loai La).
6. Md& réng mdi hang muc loai gidy cho dén khi ban thay loai gidy ma ban dang st dung.
7. Chon tly chon cho loai gidy ma ban dang s dung, va nhap vao OK .
Thay déi kich c3 gidy va thiét 1ap kich cd (OS X)
1. TU menu File (Tap tin), chon Page Setup (Cai dat Trang).
2. Trong Format For: (Binh dang Cho), ddm bdo da chon may in cla ban.
3. T menu md ra Paper Size (C3 Gidy), chon ding cd.
4. T menu bat Ién Copies & Pages (Sao chép & Trang) , chon Paper/Quality (Gidy/Chat lwang).

5. Tu Media type: (Loai gidy anh media) menu md ra, chon dung loai gidy anh media.

St dung trinh diéu khi€n may in dap (ng t6t nhat cac nhu cau in ctia ban

Ban c6 thé& can phai s dung trinh diéu khi€n may in khac néu trang da in co cac dudng nét khéng
mong mudén, méat chi¥, mat anh, dinh dang khong ding, hoac font Khac.
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Trinh didu khién HP PCL 6

Buoc quy dinh 1a trinh diéu khi€n mé&c dinh. Trinh diéu khién nay duoc cai dat tu dong
khi cai dat san phdm dugc tai xudng tir 123.hp.com/pagewide (duwdc khuyén nghi) hoac
tlr CD phan mém HP dudgc cung cdp cung véi may in.

e  Duogc khuyén nghi cho tat ca cac moi trudng Windows. Doi véi Windows 7 va céc phién
ban sau do, trinh diéu khién nay dua trén XPS. Béi vai Windows 2003, XP, va Vista,
trinh diéu khién PCL 6 co ban hon dugc cung cap.

e  Cung cép t6c do, chat lwong in, va hd trg tinh nang san pham t&t nhat chung cho hau
hét ngudi dung.

Trinh digu khién HP UPD PS DBuoc khuyén nghi d€ in véi cac chuong trinh phan mém Adobe® hoéc vai cac chuang

trinh phan mém chuyén sau cao vé do hoa.

e  Cung cap hd trg dé in tir cac nhu cau mo phéng postscript, hodc dé hd trg font
postscript flash.

e  Trinh diéu khién nay da sin sang dé ban tai xuéng tai HP Universal Print Driver .

HP UPD PCL 6 e  Duoc khuyé&n nghi d& in & tat ca cac mai trudng Windows.

e  Cung cép téc d6, chat lugng in, va hd trg tinh n&ng may in t6t nhat chung trong cac méi
trudng dugc quan ly.

e  Duoc phat trién d€ phu hop véi Giao dién Thiét bi D6 hoa (GDI) Windows cho tc dé tot
nhat & trong cac mdi trudng Windows.

e  Trinh diéu khién nay da sin sang dé ban tai xuéng tai HP Universal Print Driver .

[%’/i’ GHI CHU:  Tai xuéng trinh may in b6 sung tir trang web Bo phan Ho trg Khach hang cia HP .

Can chinh dau in

1. M& bang diéu khién (vuét tab bang diéu khién & trén dau cla bat cir man hinh nao xuéng phia
dudi, hodc cham vao khu vuc bang diéu khi€n & man hinh cha).

2. Trén bang diéu khién, cham {}.

3. Cham vao Printer Maintenance (Bao tri May in) va sau dé cham vao Align Printhead (Can chinh
Dau in).

In bao céo chat lugng in

Chay bao cao Chat luong In va 1am theo cac chi dan. D& biét thém théng tin, xem trang Thong tin.
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Cac van dé vé chup quét

HP Print and Scan Doctor | HP Print and Scan Doctor 1& mét tién ich s& ¢ gang chan doan va khéc phuc van dé tu dong.

GHI CHU: HP Print and Scan Doctor

r_%’ GHI CHU:  HP Print and Scan Doctor va cac trinh hudng dan khac phuc su ¢d truc tuyén HP cé thé
khéng cé san bang tat ca cac ngén ngir.

L&i khuyén dé€ sao chép va chup quét thanh céng
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Cac van dé vé fax

Danh muc kiém tra khac phuc su c6 may fax

VIWW

C6 sén mot s6 cach slra kha di. Sau méi hoat déng duoc khuyén nghi, hay thir fax lai d& xem liéu van

dé cé duac giai quyét khong.

DE& co cac két qua t6t nhét trong viéc gidi quyét cac van dé fax, ddm bao rang cam truc ti€p day t

san phdm vao cdng dién thoai trén tudng. Ngat két ndi tat ca cac thiét bi khac dudc két ndi vai san

pham.

1. Xéac minh rang day dién thoai dudc cadm vao dung cong & mat sau clia san pham.

2. Kiém tra duwong day dién thoai bang cach s dung kiém tra fax. Trén bang diéu khién, cham vao
thu muc (ng dung Fax, va trong man hinh, cham vao biéu twong Setup (Cai dat). Sau do, cham
vao Tools (Céng cu) va cham vao Run Fax Test (Fax Thir). Thir nghiém nay xac minh rang day
nguodn dién thoai duoc ndi dung cong va day dién thoai cé tin hiéu. San phadm in bao cao co két
qua kiém tra.

Bao cao chira cac két qua co thé xay ra sau:
e Pass (Thanh cong): Bao cao chira tat ca cac thiét 1ap fax hién tai d€ xem xét.

e  Fail (Khong thanh cong): DAy & sai cdng. Bao cao bao gom nhitng dé xuét vé cach thirc
giai quyét van de.

e Not run (Khdng chay): Budng day dién thoai khéng hoat dong. Bao cao bao gém nhiing dé
xuét vé cach thirc giai quyét van dé.

3. Xac minh rang phan sun san phdm hién hanh:

a. Intrang cdu hinh t& menu bang diéu khién Reports (Bao cao) dé€ dat dudc méa ngay phan
sun hién hanh.

b. Truycép Trang web HP .
Nh&p vao lién két Support (H6 trg).
Nh&p vao lién két Software and Driver (Phan mém va Trinh diéu khién).

Trong trudng Enter my HP model number (Nhap s6 model HP), nhap s6 model san
phdm, va nhap vao nat Find my product (Tim san phdm cua toi).

Nh&p vao lién két cho hé diéu hanh cla ban.
Cubn dén muc Firmware (Phan sun) cda bang.

e N&u phién ban dudgc liét ké phu hop vai phién ban trén trang cdu hinh, ban cé
phién ban mdi nhat.

e Néu céc phién bén khac nhau, hay téi xung bén néng cép phan sun va cap nhéat
phan sun trén san phdm theo cac chi dan trén man hinh.

B GHI CHU: San pham phai dudc két néi véi may tinh cé thé truy cap internet d&
nang cap phan sun.

e  GUilai fax.
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4. Xac minh rang cai dat fax khi cai dat phan mém san pham.
T may tinh, trong thu muc chuong trinh HP, hay chay Fax Setup Utility (Tién ich Cai dat Fax).
5. Xéac minh réng dich vu dién thoai hd trg fax tuang tu.

e Né&u str dung ISDN hoac PBX ky thuat s&, hay lién lac v&i nha cung cép dich vu cda ban dé
biét thém thong tin vé cau hinh dudng day fax twang tu.

e  N&u sl dung dich vu VolP, hay thay d6i thiét 1ap Fax Speed (Téc do Fax) thanh Slow (9600
bps) (Cham (9600 bps) hodc tat Fast (33600 bps) (Nhanh (33600 bps) tir bang diéu khién.
Hoi xem liéu nha cung cap dich vu clia ban c6 hd trg fax va cho téc d6 médem fax dugc
khuyé&n nghi khéng. M6t s6 cong ty cé thé yéu cau bd diéu hop.

e  N&u sl dung dich vu DSL, dam bao rang bd loc dugc bao gom trén két ndi dudng day dién
thoai vai san pham. Lién lac v&i nha cung cép dich vu DSL hodc mua bd loc DSL néu ban
khdng co b loc. Néu cai dat bo loc DSL, hay thi bd loc khac vi nhitng bd loc nay co thé bi
héng.

6. N&u I6i van xay ra, hay tim cac giai phap giai quyét van dé cu thé hon trong cac muc tiép theo
muc nay.

Thay d6i ché do slra 16i va toc do fax

Thiét 1ap ché& d6 slra I6i fax
Théng thudng, san pham theo doi cac tin hiéu trén dudng day dién thoai trong khi san phdm gui hoac
nhén fax. Néu sén ph&m phét hién 16i trong qua trinh truyén va thiét 1ap stra I6i 14 On (Bat) , sén
ph&m co6 thé yéu cau gli lai doan fax. Ché dd mac dinh khi xuat xudng cho sira 16i 1a On (Bat) .
Ban nén tat sra I6i chi néu ban dang gap van dé trong viéc glii hodc nhan fax, va ban san sang chép
nhan céc 16i vé dudng truyén. Tat thiét Iap c6 thé hitu ich khi ban dang ¢6 géng gli fax ra nwdc ngoai
ho&c nhan tir nwdc ngoai, hoac néu ban dang st dung két ndi dién thoai vé tinh.
1. Trén bang diéu khién, cham vao thu muc trng dung Fax.

2. Trén man hinh, cham vao bi€u tugng Fax Setup (Cai dat Fax).

3. Cham vao Preferences (Uu tién) , va sau d6 cham vao Error Correction Mode (Ché do Stra Loi)
va bat ho&c tat.

Thay d6i t6c do fax
Thiét lap t6c do fax la giao thirc médem ma san phdm st dung dé gl fax. D6 1a tiéu chuén trén toan
thé& gidi cho cac mdédem van hanh song cong toan phan gt va nhan dit liéu trén cac dudng day dién
thoai & t6c d6 t6i da 33.600 bit moi gidy (bps). Ché dé méc dinh khi xuat xwdng dé thiét lap téc do fax
la 33.600 bps.
Ban can thay dai thiét Iap chi khi ban dang gap van dé trong viéc gli fax hodc nhan fax tir thiét bi cu
thé. Giam toc dd fax cd thé hitu ich khi ban dang ¢ gang gui fax ra nudc ngoai, hodc nhan fax tu
nudc ngoai, hoac néu ban dang st dung két ndi dién thoai vé tinh.
1. Trén bang diéu khién, cham vao thu muc (*’ng dung Fax.
2. Trén man hinh, cham vao biéu tugng Fax Setup (Cai dat Fax).

3. Cham vao Preferences (Uu tién) , va sau dé cham vao Speed (Téc dd) d€ chon thiét lap toc do
ma ban mudn s{r dung.
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Nhat ky va bao cao fax

St dung cac hudng dan sau day dé in nhat ky va bao céo fax:

In cac bao cao fax riéng

1. M& bang diéu khién (vuét tab bang diéu khi€n & trén dau cla bat cir man hinh nao xudng phia
dudi, hodc cham vao khu vuc bang diéu khi€n & man hinh cha).

2. Trén bang diéu khién, cham {}.
3. Cham vao Reports (Bao cao) , va sau d6 cham vao Fax Reports (Bao cao Fax).
4. Cham vao tén bao cao ma ban mudn in.

Thiét lap bao céo 16i fax

Béo céo 16i 1a bao cao ngan gon chi ra rAng san phdm da gép 16i cdng viéc fax. Ban ¢ thé thiét 1ap in
bao cao sau cac trudng hgp sau:

e  Every fax error (M6i 16i fax) (ch& dd méc dinh khi xuat xudng)
e Send fax error (GUi 16i fax)
e Receive fax error (Nhan 16i fax)

e Never (Khéng bao gid)

B GHI CHU:  Vai tly chon nay, ban sé khdng chi ra ring fax da khéng thé truyén trir khi ban in
nhat ky hoat déng fax.

D& biét hudng dan, xem trang Thong tin.

1. Trén bang diéu khi€n, cham vao thu muc *ng dung Fax.

2. Trén man hinh, cham vao bi€u tugng Fax Setup (Cai dat Fax).

3. Cham vao Reports (Bo céo) va sau dé cham vao Fax Error Reports (Bao céo Léi Fax).

4. Cham dé chon mét trong cac chirc nang sau.

On (Fax Send) (Bat (GUi  In bat ¢t khi nao xay ra I6i truyén. Day la thiét lap mac dinh.
Fax))

On (Fax Receive) (Bat In bat ct khi nao xay ra 16i nhan.
(Nhan Fax))

On (Fax Send and Fax In bat ct khi nao xay ra 6i fax.
Receive) (Bat (GUi Fax
va Nhan Fax))

Off (Tat) Khéng in bat ky bao céo I6i fax nao.

Cac thdng bao 16i fax
Céc thdng bao canh bao va bao dong xuat hién tam thdi va co thé can ban xac nhan théng bao bang

cach cham vao nut OK dé ti€p tuc hodc bang cach cham vao nut hily d€ hay cong viéc. Vi mot sd
canh bao, céng viéc co thé khong hoan thanh hodc chat lwgng in c6 thé bi anh hudng. N&u théng bao
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canh bao hoac bao déng lién quan dén in va tinh nang tiép tuc tu dong duoc bat, san phdm sé cd

gang tiép tuc cong viéc in sau khi canh bao da xuét hién trong 10 gidy ma khéng can xac nhan.
B6 nhé may fax day. Huay guri fax.

Mo ta

Trong cong viéc fax, bd nhd da day. Tat ca cac trang fax phai trong b6 nhé cho cong viéc fax dé€ hoat
ddéng chinh xac. Chi cac trang phu hgp véi gigi han bd nhé duoc guri.

Hanh déng dugc dé xuét
e  Hiy cong viéc hién tai. Tat san phdm roi sau do6 bat 1én. C8 gang gui céng viéc lai.
e N&u I6i xay ra lai, hay hlly céng viéc va tat sdn pham va sau dé bat lai. San phadm c6 thé khong
¢06 di bd nhé cho mot s6 cong viéce.
B6 nhé may fax day. Huy nhan fax.
Mo ta
Luong bd nhd c6 san dé luu trir fax khéng du dé& luu fax dén.
Hanh déng dugc dé xuat
Xba fa)’( khoi bo nhd. Trén bang diéu khién, cham vao thu muc ing dung Fax. Trén man hinh, cham
vao biéu tugng Setup (Cai dat). Sau dé cham vao Tools (Cong cu) va cham vao Clear Fax Logs/
Memory (Xba Nhat ky/B6 nhd Fax).
Ctra khay nap tai liéu mé. Ba huy fax.
Mo ta
Nap & phia trén khay nap tai liéu md, va san pham khong thé gui fax.
Hanh déng dudc dé xuat

DPong nap, va gui fax lai.

ba khéng phat hién fax.
M6 ta
San pham d3 tra 10i cudc goi dén nhung khong phét hién rang may fax dang goi.
Hanh déng dudc dé xuat
e  Cho phép san phdm nhan fax.
e  Thir day dién thoai khac.
e Cam day dién thoai s&n phdm vao gidc cam dé dudc dudng day dién thoai khéc.

Né&u van xay ra 16i, truy cap Bo phan Hb tro Khach hang cia HP hodc xem td théng tin di kém trong
hop dung san pham.
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Khong c6 am quay so.
M6 ta
San pham co thé khong phat hién am quay sé.
Hanh déng dugc dé xuat

e  Kiém tra am thanh quay s trén dudng day dién thoai bang cach cham vao nut Start Fax (Bat
dau Fax) .

e Rt phich cdm day ngudn dién thoai ra khoi san phdm va 6 cdm trén tuwdng va cam lai day
nguon.
e DPam bao rang ban dang s dung day ngudn dién thoai di cing vai sdn pham.

e Rt phich cdm day ngudn dién thoai clia s&n phdm khoi 6 cam trén tudng, va thr thuc hién cudc
goi thoai.

e DPam bao rang day ngudn dién thoai duoc rat ra tir 6 cdm dién thoai duwdc cdm vao céng vao.
e Cam day dién thoai s&n pham vao céng cho dudng day dién thoai khac.

e  Kiém tra duwdng day dién thoai bang cach in Run Fax Test (Fax Thir) . Trén bang diéu khién,
cham vao thu muc (ng dung Fax, va trong man hinh, cham vao biéu twang Setup (Cai dat). Sau
do, cham vao Tools (Céng cu) va cham vao Run Fax Test (Fax Th). Th&r nghiém nay xac minh
rang day nguoén dién thoai dudc ndi dung céng va day dién thoai ¢ tin hiéu. San pham in bao
cao co két qua kiém tra.

Bf GHI CHU:  San pham nay khong duoc thiét k& d& két n6i vai PBX k thuat s6 hodc hé théng
VOIP. T4t Dial Tone Detection (Phat hién Am Quay s8) va thi¥ lai.

N&u van xay ra 16i, truy cap Bo phan Hb tro Khach hang ctia HP hodc xem td théng tin di kém trong
hop dung san pham.

Khong nhén dugc phan hoi fax. Dang chd quay so lai.
Mo ta
Duong day fax nhan da khong tra 10i. San phdm th(r quay s6 lai sau mét vai phat.
Hanh déng dugc dé xuét
e  Cho phép san pham thir gti lai fax.
e  Goi cho ngudi goi d& dam bao rang may fax dang dudc bat va san sang.
e  Hay kiém tra xem ban cé quay dung s6 fax hay khong.

e N&u dién thoai ti€p tuc quay s6 lai, rut phich cdm day dién thoai ctia s&n pham khoi & cdm trén
tuong, cam vao dién thoai, va thi thuc hién cudc goi thoai.

e DPam bao rang day ngudn dién thoai duoc rat ra tir 6 cdm dién thoai duwdc cdm vao céng vao.
e  Cam day dién thoai s&n pham vao gidc cdm dé dugc dudng day dién thoai khac.

e  Thir day dién thoai khac.

N&u van xay ra 16i, truy cap Bo phan Hb tro Khach hang ciia HP hodc xem td théng tin di kém trong
hop dung san pham.
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Khong nhan dudc phan hoi fax. Da hay guri.
Mo ta

Thir quay s6 lai s6 fax da khong thanh cong, hoéc tuy chon No Answer Redial (Quay s6 lai do Khéng
nhan dugc Tra 10i) da bi tat.

Hanh dong dugc dé xuét

e  Goi cho ngudi goi dé ddm bao rang may fax dang dugc bat va san sang.
e  Hay kiém tra xem ban co6 quay dung sé fax hay khéng.

e  Kiém tra xem tuy chon quay s6 lai c6 dugc bat khéng.

e Rut phich cdm day ngudn dién thoai ra khoi san phdm va 6 cdm trén tuwdng va cam lai day
nguon.

e Rt phich cdm day ngudn dién thoai ctia san phdm khéi 6 cam trén twdng, va thir thuc hién cudc
goi thoai.

e Dam bdo rang day ngudn dién thoai duoc rat ra tir 6 cdm dién thoai duwdgc cadm vao céng vao.
e K&t ndi san phdm vadi duong day dién thoai khac.
Cam day dién thoai san phdm vao gidc cam dé dudc dudng day dién thoai khac.

N&u van xay ra 16i, truy cap Bo phan Ho tro Khach hang cia HP hodc xem td théng tin di kém trong
hop dung san pham.

LAi giao tiép.

M6 ta

Léi giao ti€p da xay ra gilta s&n pham va thiét bi giti hoac thiét bi nhan.

Hanh déng dugc dé xuét

e  Cho phép san phdm thir gii lai fax. Rut phich cdm day dién thoai clia sdn pham khoi 6 cdm trén
tudng, cdm vao dién thoai, va thi thuc hién cudc goi. Cam day dién thoai san phdm vao giéc
cam dé dugc dudng day dién thoai khac.

e  Thir day dién thoai khac.

e  Thiét lap tly chon Fax Speed (Téc dd Fax) cho thiét 1ap Slow (9600 bps) (Cham (9600 bps))
hoac thiét 1ap téc do fax vé gia tri thap hon.

e  Téttinh ndng Error Correction Mode (Ché do Stra Loi) d& ngan chan sira 16i tw dong.

B GHI CHU: T4t tinh nang Error Correction Mode (Ché do Stra Lai) ¢é thé gidm chét lugng hinh
anh.

e Inbdo céo Fax Activity Log (Nhat ky Hoat dong Fax) tir bang diéu khién dé xac dinh liéu 16i xay
ra vdi so fax cu thé hay khong.

N&u van xay ra 16i, truy cap Bo phan Ho tro Khach hang cia HP hodc xem td théng tin di kém trong
hop dung san pham.
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Léi nhan fax.
Mo ta
L&i xay ra trong khi c8 gédng nhan fax.
Hanh déng dugc dé xuat
e  Yéu cau ngudi gli gli lai fax.
e  Thir fax lai cho thiét bi glti hodc may fax khac.

e  Kiém tra am thanh quay s trén dudng day dién thoai bang cach cham vao nut Start Fax (Bat
dau Fax) .

e Kiém tra xem day ngudn dién thoai cé dudc két nSi an toan bang cach rat phich cdm ra va cadm
lai day nguon.

e DPam bao rang ban dang s dung day ngudn dién thoai di cing véi sdn pham.

e  Trén bang diéu khién, cham vao thu muc &ng dung Fax, va trong man hinh, cham vao biéu
twong Setup (Cai dat). Sau d6, cham vao Tools (Cong cu) va cham vao Run Fax Test (Fax Tht).
Thir nghiém nay xac minh rang day ngudn dién thoai dudc ndi dung cng va day dién thoai co
tin hiéu. San pham in bao cao co két qua kiém tra.

e  Giam toc do fax. Yéu cau ngudi gli gl lai fax.

e  T&t ché& do sta I6i. Y&u cau ngudi gl gui lai fax.

BY GHI CHU: Tat ché& do stra 16 c6 thé 1am giam chét luong hinh anh fax.

e K&t ndi san phdm vai duwdng day dién thoai khac.

N&u van xay ra 16i, truy cap Bo phan Hb tro Khach hang ctia HP hodc xem td théng tin di kém trong
hop dung san pham.

L6i Gri Fax.
Mo ta
L&i xay ra trong khi ¢8 géng gui fax.
Hanh déng dugc dé xuét
e  Th gli fax lai.
e  Thir glri fax dén sd fax khac.

e  Kiém tra am thanh quay s trén dudng day dién thoai bang cach cham vao nut Start Fax (Bat
dau Fax) .

e  Kiém tra xem day ngudn dién thoai cé dugc két nSi an toan bang cach rat phich cdm ra va cadm
lai day nguon.

e DPam bao rang ban dang s dung day ngudn dién thoai di cing véi sédn pham.

e DPam bao rang dudng day dién thoai dang hoat ddng béng cach ngat két ndi vdi san phdm, cam
dudng day dién thoai vao dién thoai, va thuc hién cudc goi thoai.
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e K&t ndi san pham vadi dudng day dién thoai khac.

e Thiét lap dd phan giai fax sang ché& do Standard (Chuén) thay vi ché dé méc dinh la Fine (Sac
nét).

N&u van xay ra 16i, truy cap Bo phan Ho tro Khach hang cia HP hodc xem td théng tin di kém trong
hop dung san pham.

May fax ban. Pang chd quay s lai.
Mo ta
Pudong may fax ma ban gui fax dang ban. San pham ty déng quay s6 lai s6 may ban.
Hanh déng dugc dé xuét
e  Cho phép san pham thir gti lai fax.
e  Goi cho ngudi goi d& dam bao rang may fax dang duoc bat va sén sang.
e  Hay kiém tra xem ban c6 quay dung sé fax hay khéng.

e Trén bang diéu khién, cham vao thu muc (‘ng dung Fax, va trong man hinh, cham vao biéu
tuong Setup (Cai dat). Sau dd, cham vao Tools (Cong cu) va cham vao Run Fax Test (Fax Tht).
Thi* nghiém nay xac minh rang day ngudn dién thoai duoc ndi dung céng va day dién thoai cd
tin hiéu. San phdm in bao cao co két qua kiém tra.

Né&u van xay ra 16i, truy cap Bo phan Hb tro Khach hang ciia HP hodc xem td théng tin di kém trong
hop dung san pham.

May fax ban. Ba hly guri.
Mb ta
Pudng may fax ma ban gui fax dang ban. San pham da hay gui fax.
Hanh déng dudc dé xuét
e  Goi cho ngudi goi d& dam bao rang may fax dang duoc bat va sén sang.
e Hay kiém tra xem ban c6 quay dung s6 fax hay khong.
e  Kiém tra rang tly chon Busy Redial (Quay s6 lai do may Ban) duoc bat.

e  Trén bang diéu khién, cham vao thu muc ng dung Fax, va trong man hinh, cham vao biéu
twgng Setup (Cai dat). Sau do6, cham vao Tools (Céng cu) va cham vao Run Fax Test (Fax Tho).
Th& nghiém nay xac minh rang day ngudn dién thoai dugc ndi ding céng va day dién thoai co
tin hiéu. San pham in bao cao c6 két qua kiém tra.

N&u van xay ra 16i, truy cap Bo phan Hb tro Khach hang cia HP hodc xem td thdng tin di kém trong
hop dung san pham.

Giai quyét cac van dé trong viéc gl fax

e Thong bao 16i hién thi trén pa-nen diéu khién.

e Bang diéu khién hién thi thong bao Ready (San sang) ma khéng ¢6 gdng gl fax.
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Béng diéu khién hién thi théng bdo "Receiving Page 1" (Nhan Trang 1) va khéng c6 thém théng
bao nao ngoai thdng bao doé

Cé thé nhan fax, nhung khdng duoc gl

Khéng thé st¥ dung cac chic ndng fax ti’ bang diéu khién

Khéng thé st dung quay s6 nhanh

Khéng thé st¥ dung quay s6 nhém

Nhan théng bdo 16i dudc ghi nhan ti* cong ty dién thoai khi ¢d gang gl fax

Khéng thé& gl fax khi dién thoai duoc két ndi véi sdn pham

Théng bao 16i hién thj trén pa-nen diéu khién.

Dai véi cac thdng bao 16i fax, hdy xem Céc thong bao 16i fax .

Ket gidy & khay nap tai liéu

[}
L6i may quét

Xéc minh réng gidy co dap Ung cac yéu cau vé kich ¢& clia san phdm hay khéng. San pham
khong hé trg cac trang dai han 381 mm dé gui fax.

Sao chép hodac in ban gdc trén gidy vdi cd thu, A4, hoac gidy cd hap 1é, va sau do gui lai fax.

Xéc minh réng gidy co dap (ng cac yéu cau vé kich ¢& clia san phdm hay khéng. San pham
khong hé trg cac trang dai han 381 mm dé gui fax.

Sao chép hodac in ban goc trén gidy thu, A4, hodc cd hop |1é va sau do gui lai fax.

Bang diéu khién hién thj théng bao Ready (San sang) ma khéng ¢8 gang gui fax.

Kiém tra nhat ky hoat ddng fax dé biét 16i.
DE biét thém thong tin, xem trang Thong tin.
Néu dién thoai nhanh dugc két ndi gitra san pham va tuwong, dam bao gac dién thoai.

Két ngi san phdm truc ti€p vao gidc cam dién thoai trén tuwdng va gui lai fax.

Bang diéu khién hién thi théng bao "Receiving Page 1" (Nhan Trang 1) va khong c6 thém
théng bao nao ngoai thong bao dé

Xoa fax Iwu trir khéi bd nhé.

C6 thé& nhan fax, nhung khéng dudc g

Gri fax va khdng co gi dién ra.

1.

2.
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Kiém tra am thanh quay s6 trén dudng day dién thoai bdng cach st dung nat Start Fax (Bat dau
Fax) .

Tat san pham rdi sau dé bat 1én.
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3. SUr dung bang diéu khién hoac HP Fax Setup Wizard (Thuét si Cai dat Fax) dé cau hinh thoi
gian, ngay fax va thong tin tiéu dé thu fax.

DE biét thém thong tin, xem Cau hinh thiét 1ap fax.

4. Xac minh rang gac bt ky dién thoai nhanh nao trén dudng day.

5. N&u dudng day dién thoai cling cung cép dich vu DSL, dam bao rang két nGi dudng day dién
thoai vai séan phdm bao gom bd loc théng cao.

Khéng thé sir dung céac chirc nang fax tir bang diéu khién

e  San phdm co6 thé dudc bao vé bang mat khdu. S dung HP Embedded Web Server, phan mém
HP Toolbox, hodc bang diéu khién dé dat mat kh&u.

e  N&u ban khéng biét mat khdu cho san phdm, hay lién lac vai quan tri vién hé théng cta ban.
e  Xac minh vdi quan tri vién hé théng rang chirc nang fax da khéng bi tat.

Khéng thé sr dung quay s nhanh
e Dam béo rang s6 gii fax 1a hop 18.

e  Néu duang day bén ngoai yéu cau dau so, bat tuy chon Dialing Prefix (Dau s6 Quay s6) hodc
bam cé dau s6 trong sé quay sé nhanh.

DE& biét thém thong tin, xem Thiét 1ap dau s6 quay s6 .

Khéng thé sir dung quay s6 nhém
e Dam bdo rang s6 gii fax 1a hop 18.

e NE&u dudng day bén ngoai yéu cau dau s, bat tuy chon Dialing Prefix (Dau s6 Quay s6) hodc
bam ca dau so trong s quay s6 nhanh.

DE biét thém thong tin, xem Thiét lap dau sé quay s6 .

e  Cai dat tat ca cac muc nhap trong nhom vdéi cac muc nhap quay sé nhanh.
a. M& muc nhap quay sé nhanh chua dugc sir dung.
b. Nhap s6 fax cho quay s6 nhanh.

¢. Cham vao nat OK dé& luvu quay s6 nhanh.

Nhan théng bao 16i dudc ghi nhan tir céng ty dién thoai khi ¢8 gang gtri fax

e Dam bdo rang ban quay s6 fax chinh xac, va dam bao dich vu dién thoai khéng bi chan. Vi du,
mot sé dich vu ¢6 thé ngan chan goi dudng dai.

e  NE&u duong day bén ngoai yéu cau dau so, bat tuy chon Dialing Prefix (Dau s6 Quay sd) hoac
bam ca dau s6 trong s quay so nhanh.

PE& biét thém thong tin, xem Thiét 1&ap dau s6 quay s6 .

B GHI CHU: DE& guri fax ma khong co dau s8, khi tuy chon Dialing Prefix (Dau s6 Quay s6) dugc
bat, gui fax bang cach thl cong.

e  Guifax dén s6 qudc té.
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a. Néu can dau so, quay thu cong sd dién thoai voi dau sé.
b. Nhap ma qudc gia/khu vuc trude khi quay sé dién thoai.
c. Chd tam ding khi ban nghe thdy am trén dién thoai.

d. GUifax bang cach thl cong tir bang diéu khién.

Khéng thé gtri fax khi dién thoai dugc két ndi véi san phdm
e Dam bao da gac may dién thoai.

e Dam bdo rang dién thoai nhanh trén ciing mét duwdng day khéng duoc sir dung cho cudc goi
thoai khi dang fax.

e  Khoéng cdm dién thoai tir dudng day, va sau dé thir glri fax.
Giai quyét cac van dé vé nhan fax

e Thong bao 16i hién thi trén pa-nen diéu khién.

° May fax khéng phan *ng

e Thiét bi g&ti nhan tin hiéu ban

° Khéng thé glti hodc nhan fax trén dudng day PBX

Théng bao 16i hién thj trén pa-nen diéu khién.

Xem Céc théng bao 16i fax .

May fax khéng phan trng

Thu thoai ¢6 san trén dudng fax

e  Thém dich vu chubng rung riéng cho dudng day dién thoai clia ban va thay dai thiét lap
Distinctive Ring (Chudng rung Riéng) trén san phdm dé phu hgp vai mau chudng rung dudc
cong ty dién thoai cung cp. Lién lac vai cong ty dién thoai clia ban dé biét thong tin.

DE biét thém thong tin, xem Thiét |ap dau s6 quay s6 .

e  Mua dudng day riéng dé gui fax.

Két n6i san phdm vdai dich vu dién thoai DSL
e  Kiém tra cai dat va cac tinh nang. Médem DSL can bd loc théng cao trén dau néi dudng day
dién thoai vai san phdm. Lién lac véi nha cung cép dich vu DSL clia ban dé€ dudc cung cdp bd
loc hoac mua bd loc.
e  Xac minh rang bd loc da dudc cdm vao.
e Thay thé& bd loc hién tai d€ dam bao bo loc khdéng bi héng.
San pham st dung fax qua dich vu dién thoai IP hodc VolP

o  Datthist lap Fax Speed (Téc do Fax) thanh Slow (9600 bps) (Cham (9600 bps)) hodc Medium
(14400 bps) (Trung binh (14400 bps)), ho&c tat thiét 1ap Fast (33600 bps) (Nhanh (33600 bps)).
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DE& biét thém thong tin, xem Thay déi téc do fax.

e Lién lac vdi nha cung cap dich vu d& ddm bao fax dudc hd tro va cho thiét lap téc do fax dudc
khuyé&n nghi. M6t s6 cong ty cé thé yéu cau bd digu hop.

Thiét bi gtri nhan tin hiéu ban
May cam tay dudc két ndi vdi san phdm
e BPam bao da gac may dién thoai.

e  Bat Auto Answer (Tra |61 Tu dong) . D€ biét thém thong tin, xem C&u hinh thiét |ap fax.

Pang s dung bo chia tach dudng day dién thoai

e Né&u ban dang s dung bo chia tach dudng day dién thoai, hay g& bod bd chia tach va cai dat
dién thoai nhu dién thoai hudng xudng.

e Dam bdo da gac may dién thoai.
e Dam bao rang dién thoai khéng dudc st dung cho cudc goi thoai khi guri fax.
Khong thé glri hodc nhan fax trén dudng day PBX
e Né&u ban dang st dung dudng day dién thoai PBX, hay lién lac véi quan tri vién PBX cla ban dé
cdu hinh dudng day fax tin hiéu twong tu cho san phdm cla ban.
Giai quyét su c6 chung vé fax
e Fax gli cham

e Chéat lugng fax kém

° Ban fax bi cat rdi hodc in trén hai trang

Fax gti cham
San phdm dang gap phai chat lwgng dudng day dién thoai kém.
e  Thir gl fax lai khi cac diéu kién dudng day da duac cai thién.
e  Kiém tra v6i nha cung cap dich vu dién thoai xem dudng day dién thoai ¢ hé trg fax khong.
e T4t cai dat Error Correction Mode (Ché& dd Stra L6i) .

DE biét thém thong tin, xem Thiét lap d6 phan giai méac dinh .

Bf GHI CHU: Viéc nay c6 th& lam gidm chat lugng hinh anh.

e  Sirdung gidy trdng cho ban géc. Khdng st dung cac mau nhu mau xam, vang hodc hong.
e Dattoc do fax.

PE& biét thém thong tin, xem Thay déi toc do fax.

e Chia ban fax I6n ra lam nhiéu phan nho, sau doé fax ching di tirng phan.

e Thay dai théng s& cai dat ban fax trén bang diéu khién xudng dé phan giai thap hon.
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DE biét thém théng tin, xem Thiét lap do phan giai mac dinh .

Chat luvgng fax kém
Ban fax bi nhoe hodac mo.
e Tang d6 phan giai fax khi gti fax. D6 phan giai khdng anh hudng dén cac fax duwgc nhan.

DE biét thém thong tin, xem Thiét |ap d6 phan giai mac dinh .

Bf GHI CHU:  Viéc tang d6 phan giai lam giam téc do truyén tin hiéu.

e  Bat cai dat Error Correction Mode (Ché dé Stra Loi) tir bang diéu khién.
e Kiém tra cac hop muc va thay thé néu can.
e  Yéu cau ngudi gui diéu chinh thdong s6 d6 twong phan trén may gt fax cho dam han, sau dé gui
lai ban fax.
Ban fax bi cat rdi hodc in trén hai trang

e  Dat cai dat Default Paper Size (Kich c& Gidy Mac dinh) . Ban fax dugc in trén mét kich thudc
gidy dua trén cai dat Default Paper Size (Kich cd Gidy Mac dinh) .

DE biét thém thong tin, xem C&u hinh thiét 1ap fax.

e Datloai gidy va kich thudc gidy cho khay dugdc dung dé fax.

Bf GHI CHU: Né&u cai dat ERROR! Target for reference type variable.varref, ID was not found!
ERROR! bi tt va cai dat Default Paper Size (Kich cd Gidy Mac dinh) dugdc dat cho gidy khé letter,
ban gdc cé khd in chuén sé dugc in trén hai trang.

VIWW Céac van dé vé fax 173



Cac van dé vé két noi
Giai quyét cac van dé khi két ndi truc ti€p USB
Né&u ban da két nGi san pham truc ti€p voi may tinh, hay kiém tra day cap USB.
e  Xac minh xem day cap c6 dugc két ndi vai may tinh va san pham khong.
e  Xac minh xem day cap khéng dugc dai hon 5 m. Hay thr st dung day cap ngan hon.

e  Xac minh xem day cap c6 dang hoat déng dung cach hay khdéng bang cach két ndi day cap voi
san phdm khac. Thay thé day cap néu can.
Giai quyét sy cd6 mang
Kiém tra cac muc sau dé& xac minh xem san phdm c6 dang giao ti€p véi mang khéng. Trudc khi bat
dau, hay in trang c&u hinh tir bang diéu khién va dinh vi dia chi IP san phdm duac liét ké trén trang
nay.

e KE&tndivatly kém

° May tinh dang st dung dia chi IP khdng chinh xac cho san pham.

e May tinh khéng thé giao ti€p véi sdn phdm

e San pham dang st dung lién két va thiét 1ap kép khdng ding cho mang

e Cac chuong trinh phan mém mdéi cé thé gy ra cac van dé tuong thich

° May tinh hodc tram lam viéc co thé duac cai dat khdng chinh xac

° San pham bi tat, hoac thiét 1ap mang khac khéng chinh xac

Két ndi vat ly kém

1. Xac minh xem san phdm c6 dudc gan vdi dung cng ethernet khdng bang cach sir dung dung
day cap.

2. Xéac minh xem két ngi day cap cé dudc gan mot cach chac chan hay khong.

3. Xem cOng Ethernet & phia sau san pham, va xac minh xem dén bao hoat déng mau hé phach
va dén bao trang thai lién két xanh la cay hoat dong.

4. N&u van dé van tiép tuc, hay thir day cap hoac cng khéac trén bd dinh tuyén, bd chuyén dai,
hodc hub cla mang.

May tinh dang st dung dia chi IP khdng chinh xac cho sén pham.

1. Trén may tinh, hdy md cac dac tinh ctia may in va nhap vao tab Ports (Céng). Xac minh xem dia
chi IP hién tai cho san phdm c6 dugc chon khéng. Dia chi IP san phdm dudc liét ké trén trang
cdu hinh san phdm hoac théng qua bang diéu khién.

2. N&u ban da cai dat san pham bang cach st dung cdng TCP/IP chudn HP, hay chon & c6 nhan

Always print to this printer, even if its IP address changes (Ludn in bang may in nay ngay ca khi
dia chi IP cia may in thay dGi).
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3. Né&u ban da cai dat san phdm bang cach st dung céng TCP/IP chudn Microsoft, hay st dung
tén may chu thay vi dia chi IP.

Né&u ban da cai dat san pham dudc tai xudng tir 123.hp.com/pagewide (dwdc khuyén nghi) hodc
tlr CD phan mém HP dudc cung cép cling v&i may in, ban cé thé xem hoac thay dgi dia chi IP
san pham bang cach sir dung cac budc sau:

a. Ma& HP Printer Assistant. D& biét thém thong tin, xem Md& HP Printer Assistant.

b. Nhap vao tab Tools (Cong cu).

c¢. Nhap vao Update IP Address (Cap nhat Dia chi IP) d& md tién ich bao cao dia chi IP da
xac dinh (“trudc dé”) déi vai san phdm nay va cho phép ban thay déi dia chi IP, néu can
thiét.

4. Né&u dia chi IP chinh xac, hay xdéa muc nhap san phdm khéi danh sach may in dugc cai dat, va
sau d6 thém san pham lai.

May tinh khéng thé giao ti€p vdi san pham
1. Kiém tra giao ti€p mang bang cach ping san pham.

a. Md 1di nh&c trén dong I&énh trén may tinh cta ban. D&i véi Window, nhadp vao Start (Bat
dau) , nhap vao Run (Chay), va sau dé nhap cmd.

b. Nhap ping sau do6 la dia chi IP cho san phdm cla ban.
c¢. N&u clra sG hién thi cac thai gian tron vong, cd mang va thiét bi dang hoat déng.
2. Néu lénh ping khong thanh cong, xac minh xem bd dinh tuyén, hub, hoéc bd chuyén déi mang

c6 dang bat khéng, va sau do xac minh xem thiét 1ap mang, san phdm, va may tinh cé duwdc ciu
hinh trong cung mét mang khéng.

San pham dang st dung lién két va thiét lap kép khong diing cho mang

HP khuyé&n nghi dé thiét 1ap nay & ché& doé tu dong (thiét I1ap mac dinh). Néu ban thay d6i nhitng thiét
lap nay, ban ciing phai thay dgi cac thiét 1ap d6 cho mang cua ban.

Cac chuong trinh phan mém mdi c6 thé gay ra cac van dé tuong thich

Xac minh xem bat ky chuong trinh phan mém mdi nao cé dugc cai dat chinh xac va ching sir dung
trinh diéu khi€n may in chinh xac hay khong.

May tinh ho&c tram lam viéc c6 thé duoc cai dat khdng chinh xac
1. Kiém tra cac trinh diéu khi€n mang, trinh diéu khi€n may in, va dinh hudng lai mang.
2. Xac minh xem hé diéu hanh cé dudgc thiét Iap cau hinh chinh xac hay khong.

San pham bi tat, hoc thiét lap mang khac khdng chinh xac

1. Xem xét trang cdu hinh d€ kiém tra trang thai cha giao thirc mang. Bat giao thirc mang néu can
thiét.

2. Cau hinh lai thiét lap mang néu can.
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Van dé mang khong day

Danh séach kiém tra két noi khéng day

San pham
1.

2.

San phdm va bd dinh tuyén khong day dugc bat va coé ngudn dién. Ngoai ra ddm bdo rang song
vo tuyé&n khdng day trong san phdm da dudc bat.

Ma nhan dang cai dat dich vu (SSID) chinh xac. In trang cdu hinh dé xac dinh SSID. Néu ban
khéng dam bao SSID la chinh xac, hay chay lai cai dat khong day.

Véi cac mang bao mat, ddm bao réng thong tin bao mat Ia chinh xac. Néu thdng tin bao mat
khdéng chinh xac, hdy chay lai cai dat khong day.

Néu mang khong day dang hoat déng chinh xac, hay thir truy cap cac may tinh khac trén mang
khong day. Néu mang co truy cap Internet, hay thir két néi vdi Internet thong qua két ndi khong
day khac.

Phuaong phap ma héa (AES hoac TKIP) giéng nhau cho san phdm vi dé la diém truy cap khong
day, nhu bd dinh tuyén khong day (trén cac mang st dung bao mat WPA).

San phdm trong pham vi mang khong day. Déi vdi hau hét mang, san phdm phai trong pham vi
30 m tinh tir di€m truy cap khong day (b6 dinh tuyén khong day).

Céc trd ngai khong chan tin hiéu khong day. Loai bd bat ky vat thé bérlg kim loai 16n nao gitra
diém truy cap va san phdm. Dam bao rang céac cuc, twdng, hoac cdt hé trg chira kim loai hodc
bé tdng khéng phan cach san pham va diém truy cap khong day.

San phdm dugc dat xa cac thiét bi dién tir cé thé can thiép tin hiéu khong day. Nhiéu thiét bi co
thé& can thiép tin hiéu khéng day bao gém cac dong ca, dién thoai khdng day, may anh hé thdng
bao méat, cac mang khong day khac, va mot so thiét bi Bluetooth.

Trinh diéu khi€én may in dugc cai dat trén may tinh.

Ban da chon c8ng may in chinh xac.

May tinh va san pham két ngi vai cung mang khong day.

khong in, va may tinh dudc cai dat tudng Ira ctia bén thir ba
Cap nhat tudng Ilra v6i ban cap nhat gan day nhat c6 san tir nha san xuét.

Né&u chuong trinh yéu cau truy cép tuong Itra khi ban cai dat san phdm hoac th? in, dam bao
ban cho phép cac chuong trinh chay.

Tat tam thoi twdng Ira, va sau do cai dat san phdm khong day trén may tinh. Bat twong Ia khi
ban da hoan thanh cai dat khong day.

Két n6i khong day khong hoat dong sau khi di chuyén b dinh tuyén hodc san
pham khéng day

Dam bao bd dinh tuyén hodc san phdm két néi vdi cing mét mang ma may tinh cta ban két néi.

1.
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Md& bang diéu khién (vudt tab bang diéu khién & trén dau cta bat ci man hinh nao xudng phia
dudi, hoac cham vao khu vuc bang diéu khién & man hinh cha).

Trén bang diéu khién, cham {}.
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3. Cham vao Reports (Béo cao) , va sau dé cham vao Network Configuration Page (Trang C4u
hinh Mang) d€ in bao cao.

4. So sanh ma nhan dang cai dat dich vu (SSID) trén bao cao ciu hinh cho SSID trong ciu hinh
may in cho may tinh cta ban.

5. Né&u cac SSID khong gidng nhau, thié€t bi dang khéng két néi véi cing mét mang. Cau hinh lai
cai dat khong day cho san phdm clia ban.

Khong thé két n6i thém may tinh véi san pham khong day

VIWW

1. Dam bado cac may tinh khac trong pham vi khong day va khong cé tré ngai nao chan tin hiéu.
Dai voi hau hét mang, pham vi khéng day trong pham vi 30 m tinh tir diém truy cap khéng day.

2. Dam bao san phdm dudc bat va trong trang thai sdn sang.
3. Tat bat ky tudng Ira clia bén thi ba ndo trén may tinh cta ban.
4. Bam bdo mang khéng day dang hoat dong chinh xac.

a. Mad bang diéu khién (vuot tab bang diéu khién & trén dau cta bat c& man hinh nao xuéng
phia dudi, hodc cham vao khu vuc bang diéu khi€n & man hinh cha).

b.  Trén bang diu khién, cham {}.

¢. Cham vao Reports (Bao cao) , va sau dé cham vao Web Access Report (Bao cao Truy cap
Web) @€ in bao céo.

5. Dam bao chon dung cdng hodc san pham.
e  DOGi véi cac may in dudc cai dat ma khdng cd chuong trinh cai dat tinh nang day da:

a. T danh sach may in trén may tinh ca ban, nhdp chudt phai vao tén clia san phdm
nay, nhap vao Printer Properties (Dac tinh May in) va sau d6 md tab Ports (Céng).

b. Dam bao danh ddu & canh Virtual printer port for USB (Céng may in 4o cho USB).
e Néu ban da cai dat phan mém may in dugc tai xudng tr 123.hp.com/pagewide (dwgc

khuyé&n nghi) hoac tir CD phan mém HP dugdc cung cadp cung véi may in, ban co thé xem
ho&c thay d6i dia chi IP san phdm bang cach st dung cac budc sau:

a. Nhap vao Start (Bat dau).

b. Nhap vao All Programs (T4t ca Chuong trinh).

c¢. Bamvao HP.

d.  Nh&p vao san phdm cuda ban.

e. Nhap vao Update IP Addrgss (Cap nhé,t Dia chi IP) d€ mad tién ich béoﬁcéo dia chi IP
qé Xac Qinh (“truwdc dd”) dGi vai san phdm nay va cho phép ban thay ddi dia chi IP, néu
can thiét.

6. Dam bao rang may tinh clia ban hoat déng dung cach. Néu can, hay khéi déng lai may tinh cta
ban.
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San pham khong day mat két ndi khi duoc két ndi véi VPN

e  Théng thudng, ban khong thé két ndi vai VPN va cac mang khac cuing mot lic.

Mang khong xuat hién trong danh sach mang khéng day
e Dam bao bd dinh tuyén khoéng day duoc bat va co dién.

e Mang c6 thé bi 4n. Tuy nhién, ban van c6 thé két ndi véi mang an.

Mang khéng day khéng hoat dong
1. D& xac minh liéu mang c6 mat két n6i hay khong, hay thi* két ndi cac thiét bi khac véi mang.
2. Kiém tra két n6i mang bang cach ping mang.

a. Md 1di nhac trén dong 1énh trén may tinh cta ban. D3i véi cac Window, hay nhap vao Start
(B&t d&u) , nhdp vao Run (Chay) va sau d6 gé cmd.

b. Nhap ping sau dé6 la ma nhan dang cai dat dich vu (SSID) cho mang cla ban.
c. N&u ctra sé hién thi thai gian tron vong, mang dang hoat déng.

3. D& dam bao bo dinh tuyén hodc san phdm két nGi véi cing mét mang ma may tinh clia ban két
ndi, hay in trang Cau hinh Mang. D€ biét hudng dan, xem trang Théng fin.
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Phan mém san pham cung cap (Windows)

Su c6 Gidi phap

Trinh diéu khién may in e  Caidat lai phan mém san pham.

cho san pham khong )

hién thi trong thu muc GHI CHU: Dong bat ky (rng dung nao dang chay. D& dong ting dung c6 biéu tugng trong khay hé
Printer (May in) thdng, nhap chudt phai vao biéu tugng, va chon Close (Dong) hoac Disable (T4t).

e  Thi ndi cap USB vdi c6ng USB khac trén may tinh.

Théng bao 16i da dudc e  Caidat lai phan mém san pham.
hién thi trong khi cai dat )
phan mém GHI CHU: Ddng bat ky ting dung nao dang chay. D& dong ¢ng dung co biéu tuwgng trong thanh tac vu,

nh&p chudt phai vao biéu tugng, va chon Close (Péng) hoéc Disable (Tat).

e  Kiém tra s6 luong dung lugng tréng trén & dia ma ban dang cai dat phan mém san phdm. Néu can, hay
giai phdng dung lugng nhiéu nhat c6 thé, va cai dat lai phan mém san pham.

e  N&u can, hay chay Disk Defragmenter (Chéng phan manh O dia), va cai dat lai phan mém san pham.

San phdm dché doS8n e  Intrang cdu hinh tir bang digu khién, va xac minh chirc ning san pham.
sang, nhung khéng in
e  Xac minh xem t&t ca cac day cap c6 dugc I&p dat dang va phu hop véi cac thdng s6 ki thuat hay khéng.
Bao gom cap USB va cap ngudn dién. Thir day cap mdi.

e  Xac minh xem Dia chi IP trén Trang C&u hinh khdp vdi dia chi IP cho c6ng phan mém. Thuc hién mét
trong cac quy trinh sau:

> Windows XP, Windows Server 2003, Windows Server 2008, va Windows Vista, dudc cai dat ma
khoéng s dung chuong trinh cai dat tinh nang day da (nhu Add Printer Wizard trong Window):

1. Nhé&p vao Start (Bat dau).

2. Nhép Settings (Thiét Iap).

3. Nh&p vao Printers and Faxes (May in va Fax) (s dung dang xem menu Start (B4t dau) mac
dinh) ho&c nhap vao Printers (May in) (st dung dang xem menu Classic Start (B4t dau C6

dién)).

4. Nh&p chudt phai vao biu tuwgng trinh diéu khién san phdm, va sau d6 chon Properties (Bdc
tinh) .

5. Nhé&p vao tab Ports (C4ng), va sau d6 nhap vao Configure Port (C4u hinh C8ng).
6. Xac minh dia chi IP, va sau d6 nhap vao OK hoac Cancel (Hly bd).

7. N&u dia chi IP khdng giGng nhau, xda trinh diéu khién, va cai dat lai trinh diéu khién st dung
dia chi IP dung.

o Windows 7, dugc cai dat ma khong s dung chuong trinh cai dat tinh nang day da (nhu Add Printer
Wizard trong Windows):

1. Nhap vao Start (Bat dau).
2. Nhép vao Devices and Printers (Thiét bj va May in).

3. Nhap chudt phai vao biéu tugng trinh diéu khién ctia séan pham, va sau dé chon Printer
properties (Bac tinh may in).

4. Nhd&p vao tab Ports (Cong), va sau do nhap vao Configure Port (C4u hinh Cang).
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Sy c8 Giai phap

5. Xéac minh dia chi IP, va sau d6 nhdp vao OK ho&c Cancel (Hly bo).

6. N&u dia chi IP khéng giéng nhau, x6a trinh diéu khién, va cai dat lai trinh diéu khién s dung
dia chi IP dung.

° Windows XP, Windows Server 2003, Windows Server 2008, Windows Vista, va Windows 7, dudc
cai dat bang cach st dung chuong trinh cai dat tinh nang day du:

1. Nhé&p vao Start (Bat dau).

2. Nhap vao All Programs (Tat cd Chuong trinh).
3. Bamvao HP.

4. Nhdp vao san pham cua ban.

5. Nhap vao Update IP Address (Cap nhat Dia chi IP) d€ md tién ich bao céo dia chi IP da xac
dinh (“trwdc dd”) déi vai sdn phdm nay va cho phép ban thay déi dia chi IP, néu can thiét.
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Phan mém san pham cung cap (OS X)

Trinh diéu khi€én may in khong duoc liét ké trong danh sach In & Chup quét

1. Dam bao rang san phdm tap tin .GZ & trong thu muc & dia cling sau: Library/Printers/
PPDs/Contents/Resources (Thu vién/May in/PPD/NGi dung/Ngudn). Néu can, cai dat lai
phan mém.

2. Neéu tap tin .GZ & trong thu muc, tap tin PPD c6 thé bi hong. Xoa tap tin PPD va sau do cai dat
lai phan mém.

Tén san pham khong xuét hién trong danh sach san pham trong danh sach In &
Chup quét
1. Bam bao rang cac day cap duoc két ndi dung va san pham dudc bat.

2. Inmot trang cdu hinh dé€ ki€m tra tén san phdm. Xac minh xem tén trén trang c&u hinh cé khép
V@i tén san phdm trong danh sach In & Chup quét.

3. Thay thé& day cap USB hodc ethernet béng day cap chét lugng cao.
Trinh diéu khi€n may in khéng cai dat tu ddng san phdm dudc chon trong danh
sach In & Chup quét

1. Bam bao rang cac day cap duoc két ndi ding va san pham dudc bat.

2. Dam bao rang san phdm tap tin .GZ & trong thu muc & dia cing sau: Library/Printers/
PPDs/Contents/Resources (Thu vién/May in/PPD/N&i dung/Nguén). Néu can, cai dat lai
phan mém.

3. Né&u tap tin GZ trong thu muc, tép tin PPD c6 thé bi hdng. Xoa tap tin va sau do cai déat lai phan
mém.

4. Thay thé& day cap USB hodac ethernet bang day cap chéat lugng cao.
Cong viéc in khéng dugc glti dén san phdm ma ban mudn
1. Md hang dgi in va khdi dong lai 1énh in.
2. San pham khac co6 cling tén hoac tuong tu ¢ th€ nhan dugc cong viéc in cla ban. In mét trang

c&u hinh dé kiém tra tén san phdm. Xac minh xem tén trén trang c&u hinh c6 khdp vdi tén san
pham trong danh sach May in & May quét.

Khi dugc két néi véi day cap USB, san pham khong xuét hién trong danh sach
In & Chup quét sau khi chon trinh diéu khién.

Kh&c phuc su ¢8 phan mém

A Dam bao hé diéu hanh Mac cta ban la OS X v10.9 hoac phién ban mai hon.
Khéac phuc sw ¢6 phan cling

1. Dam bao san phdm dang dugc bat.

2. Dam bao da két ndi dung day cap USB.
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3. Dam bao ban dang st dung day cap USB toc d6 cao thich hgp.

4. Dam béo ban khong c6 qua nhiéu thiét bi USB tiéu thu dién tur chudi. Ngat két néi tat ca cac thiét
bi khdi chudi, va két ndi day cap truc tiép véi céng USB trén may tinh.

5. Kiém tra xem liéu c6 nhiéu hon hai hub USB khong cam dién dugc két néi lién tiép trén chudi
khéng. Ngéat két néi tat ca cac thiét bi khoi chudi, va sau do két ndi day cap truc tiép vdi céng
USB trén may tinh.

B GHI CHU:  Ban phim iMac 1a hub USB khéng cam dién.

Ban dang s dung trinh diéu khi€n may in chung khi s dung két néi USB

Néu ban da két ndi vdi day cap USB trudc khi ban cai dat phan mém, ban c6 thé st dung trinh diéu
khi€n may in chung thay vi trinh diéu khi€n danh cho san pham nay.

1. Xda trinh diéu khién may in chung.

2. Cai dat lai phan mém tir CD san phdm. Khong két néi day cap USB cho dén khi chuong trinh cai
dat phan mém nhéc ban.

3. N&u nhiéu may in dugc cai dat, ddm bao ban da chon dung may in trong menu md ra Format
For (Binh dang Cho) trong hdp thoai In .
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10 Dich vu va hé trg

e HO trd khach hang

e  Tuyén b bao hanh cé gidi han ctia HP
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H6 trg khach hang

Néu ban can trg giup ti’ mét dai dién hé tro ky thuat ctia HP dé giai quyét van dé, xin vui long lién lac
B6 phan Ho trg Ky thuat ctia HP.

DPang ky san pham clia ban www.register.hp.com

Tai xuéng cac tién ich phan mém, trinh diéu khién va tailieu  Bo phan Hé tro Khach hang cta HP
dién tr

Nhan hé trg san pham va khac phuc su ¢d qua Internet trong  Bo phan Ho trg Khach hang ctia HP
vong 24 gid va tai xuéng cac trinh diéu khién va phan mém,
cuing thong tin dién t&

Nhan hé trg cho cac san pham dugc st dung véi may tinh Bo phan Hb trg Khach hang cta HP

Mac

Nhan hé trg qua dién thoai, mi&n phi trong thdi gian bao S6 dién thoai & quéc gia/khu vuc trén t6 thong tin cé trong
hanh, ddi véi quéc gia/khu vuc cla ban hép cung véi san pham clia ban hodc tai B6 phan H6 tro

. Khach hang ctia HP .
Da c6 san tén san pham, sg séri, ngay mua, va ban mo ta
16i.

Dat hang dich vu HP b8 sung hoac théa thuan bao tri www.hp.com/go/carepack
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Tuyén b6 bdo hanh cé gidi han ciia HP

SAN PHAM HP THOI HAN BAO HANH CO GIGI HAN

HP PageWide Pro MFP 477dn, 477dw 1 nam

HP bao dam vdi ban, 1a ngudi dung truc ti€p, rang cac san phadm phan cléing va phu tung cta HP sé
khong co cac khuyét tat vé mét vat liéu va kha nang van hanh sau khi mua, trong thdi han quy dinh
trén. Néu HP nhan dugc cac thong bao vé cac khuyét tat nhu thé trong thoi han bao hanh, HP sé co
quyén lua chon, stra chita hoac thay thé cac san phdm cé bi€u hién co khuyét tat. San pham thay thé
sé la san pham mai hoac twang duwong véi sdn phdm mai vé mat hiéu nang hoat dong.

HP b&o dam véi ban rang, phan mém HP sé& khang truc trac khi xr ly cac Iénh chuong trinh cla né
sau khi mua, trong thdi han néu trén, gay ra bdi cac khuyét tat vé mat vat liéu va kha nang van hanh
khi da dudc cai dat va sir dung dang. Néu HP nhan dudc cac thong bao vé cac khuyét tat nhu thé
trong thai han bao hanh, HP sé thay thé phan mém khéng x ly dugc cac Iénh chuong trinh cta nd
gay ra bdi cac khuyét tat do.

HP khéng bdo d&m rang cac sén pham clia HP sé& khéng gép 16i ho&c bi gian doan trong Iic van
hanh. Néu HP khong thé, trong mot khoang thoi gian hagp ly, stra chita hodc thay thé bat ky san pham
nao trong diéu kién bao hanh, ban sé& co6 quyén dugdc nhan lai sé tién da tra d€ mua sau khi trd ngay
san pham do6 vé cho HP.

Céc san phdm clia HP c6 thé chira céc chi tiét da dugc tai ché co chét lugng tuong duong b phan
mdi vé& mat hiéu nang hoat déng hoéc c6 thé da dugc 18y lam mau ngau nhién dé kiém tra st dung.

Ché& dd bao hanh khéng ap dung cho cac khuyét tat co nguyén nhan tir (a) bao tri hodc xac 1ap
chuan sai hoac khong théa dang, (b) phan mém, thiét bi ndi ghép, cac chi tiét may hoac muc in
khdng do HP cung cép, (c) chinh stra hodc st dung trai quy dinh, (d) s dung khdng phu hdp vdi cac
dac diém ky thuat clia san phdm vé mat mdi trudng da dugc cdng bd, hodc (e) chuan bi méi trwdng
van hanh thiét bi ho&c bao tri thiét bi khdng ding.

B&o hanh hitu han clia HP khéng co hiéu Iuc trong trudng hop may in dudc gan véi mét thiét bi hodc
hé théng thay thé&, lam thay déi chirc nang ctia may in chdng han nhu mét hé théng muc in lién tuc.

G MUcC DO PHAP LUAT BIA PHU’ONG CHO PHEP HP CHi CUNG CAP CAC CHE po BAO HANH
TREN VA KHONG THUA NHAN BAT KY CHE DO HOAC DIEU KIEN BAO HANH NAO KHAC, THE
HIEN BANG VAN BAN HAY LOI NOI, BUOC DIEN TA Cu THE HAY KHONG Cu THE VA HP TU
CHOI MOI YEU CAU HOAC PIEU KI!_EN BAO HANH NAO MA HP KHONG CONG BO VE K,HA
NANG BAN BUGC SAN PHAM, CHAT LUONG VUA Y, VA TINH PHU HOP CUA SAN PHAM VO
MUC DICH RIENG. Mét s6 quéc gia/vung lanh thS, bang hoac tinh khéng cho phép gidi han thai han
bao hanh dai vai ché do bao hanh khéng céng bd, thi diéu khoan gidi han hoac loai trir trén cé thé
khong ap dung dai vai ban. Diéu nay cho phép ban cé dudc cac quyén Igi cu thé vé mat phap luat va
ban ciing c6 thé co thém cac quyén Igi khac tly theo tirng quéc gia/ving 1anh thd, bang hodéc tinh.

Ché d6 bao hanh co gidi han cta HP duoc ap dung cho moi qudc gia/viing 1anh thé hoadc dia phuong
HP ¢6 cung cép dich vu hé trg va nhitng noi HP cé ban san pham nay ra thi trudng. Mdc dé bao hanh
cho ban cé thé khac nhau theo céac tiéu chudn dia phuong. HP sé khdng diéu chinh hinh dang, tinh
phu hop hodc chirc nang hoat dong cla san phdm dé s dung & cac qudc gia/vung lanh thé khong
nam trong k& hoach cung cé&p san phdm clia HP cho st dung vi cac ly do luat phap hoac quy dinh.

O MUC DO PHAP LUAT DIA PHUONG CHO PHEP, CAC GIAI PHAP TRONG BAN CONG B CHE
PO BAO HANH NAY CHi AP DUNG RIENG CHO MOI BAN. NGOAI TRU NHU DA NEU TREN, HP
HOAC CAC NHA CUNG CAP CUA HP TRONG MOQI TRUONG HOP SE KHONG CHIU BAT KY
TRACH NHIEM PHAP LY NAO VE MAT MAT DU LIEU HOAC CAC THIET HAI TRUC TIEP, CA
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BIET, NGAU NHIEN, GIAN TIEP (KE CA MAT MAT VE LOI NHUAN VA DU LIEU) HOAC CAC
THIET HAI KHAC, CO HAY KHONG BUQC GHI TRONG HOP BONG, CAC SAI SOT KHONG VI
PHAM HOP BONG, HOAC BAT KY THIET HAI NAO KHAC. O mét s6 quéc gia/vung 1dnh ths, bang
hod&c tinh khéng cho phép gidi han hodc loai trir cac thiét hai ngau nhién hodc gian tiép, thi diéu
khoan gidi han hoac loai trir trén c6 thé khéng ap dung doi vai ban.

CAC DIEU KHOAN QUY DINH VE BAO HANH TRONG BAN CONG BB NAY, NGOAI TRU ]
TRUONG HOP LUAT PHAP CHO PHEP, SE KHONG GAY LOAI TRU, GIOI HAN, HOAC THAY B0
HAY BG SUNG THEM D8I VOI CAC QUYEN LOI BUQC PHAP LUAT QUY BINH BAT BUOC AP
DUNG TRONG VIEC BAN SAN PHAM NAY CHO BAN.
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Vuong qudc Anh, Ireland va Malta

The HP Limited Warranty is a commercial guarantee voluntarily provided by HP. The name and
address of the HP entity responsible for the performance of the HP Limited Warranty in your country/
region is as follows:

UK: HP Inc UK Limited, Cain Road, Amen Corner, Bracknell, Berkshire, RG12 1HN

Ireland: Hewlett-Packard Ireland Limited, Liffey Park Technology Campus, Barnhall Road, Leixlip,
Co.Kildare

Malta: Hewlett-Packard Europe B.V., Amsterdam, Meyrin Branch, Route du Nant-d'Avril 150, 1217
Meyrin, Switzerland

United Kingdom: The HP Limited Warranty benefits apply in addition to any legal rights to a
guarantee from seller of nonconformity of goods with the contract of sale. These rights expire six
years from delivery of goods for products purchased in England or Wales and five years from delivery
of goods for products purchased in Scotland. However various factors may impact your eligibility to
receive these rights. For further information, please consult the following link: Consumer Legal
Guarantee (www.hp.com/go/eu-legal) or you may visit the European Consumer Centers website
(http://ec.europa.eu/consumers/solving consumer disputes/non-judicial redress/ecc-net/

index _en.htm). Consumers have the right to choose whether to claim service under the HP Limited
Warranty or against the seller under the legal guarantee.

Ireland: The HP Limited Warranty benefits apply in addition to any statutory rights from seller in
relation to nonconformity of goods with the contract of sale. However various factors may impact your
eligibility to receive these rights. Consumer statutory rights are not limited or affected in any manner
by HP Care Pack. For further information, please consult the following link: Consumer Legal
Guarantee (www.hp.com/go/eu-legal) or you may visit the European Consumer Centers website
(http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial redress/ecc-net/
index_en.htm). Consumers have the right to choose whether to claim service under the HP Limited
Warranty or against the seller under the legal guarantee.

Malta: The HP Limited Warranty benefits apply in addition to any legal rights to a two-year guarantee
from seller of nonconformity of goods with the contract of sale; however various factors may impact
your eligibility to receive these rights. Consumer statutory rights are not limited or affected in any
manner by the HP Limited Warranty. For further information, please consult the following link:
Consumer Legal Guarantee (www.hp.com/go/eu-legal) or you may visit the European Consumer
Centers website (http://ec.europa.eu/consumers/solving consumer_disputes/non-judicial redress/
ecc-net/index_en.htm). Consumers have the right to choose whether to claim service under the

HP Limited Warranty or against the seller under two-year legal guarantee.

Ao, Bi, Blic va Luxemburg

Die beschrankte HP Herstellergarantie ist eine von HP auf freiwilliger Basis angebotene kommerzielle
Garantie. Der Name und die Adresse der HP Gesellschaft, die in Inrem Land fir die Gewahrung der
beschrankten HP Herstellergarantie verantwortlich ist, sind wie folgt:

Deutschland: HP Deutschland GmbH, Schickardstr. 32, D-71034 Boblingen
Osterreich: HP Austria GmbH., Technologiestrasse 5, A-1120 Wien

Luxemburg: Hewlett-Packard Luxembourg S.C.A., 75, Parc d'Activités Capellen, Rue Pafebruc,
L-8308 Capellen

Belgien: HP Belgium BVBA, Hermeslaan 1A, B-1831 Diegem
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Die Rechte aus der beschrankten HP Herstellergarantie gelten zusatzlich zu den gesetzlichen
Anspriichen wegen Sachmangeln auf eine zweijahrige Gewahrleistung ab dem Lieferdatum. Ob Sie
Anspruch auf diese Rechte haben, hangt von zahlreichen Faktoren ab. Die Rechte des Kunden sind
in keiner Weise durch die beschrankte HP Herstellergarantie eingeschrankt bzw. betroffen. Weitere
Hinweise finden Sie auf der folgenden Website: Gewahrleistungsanspriche fiir Verbraucher
(www.hp.com/go/eu-legal) oder Sie kénnen die Website des Europaischen Verbraucherzentrums
(http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/
index_en.htm) besuchen. Verbraucher haben das Recht zu wéhlen, ob sie eine Leistung von HP
gemal der beschrankten HP Herstellergarantie in Anspruch nehmen oder ob sie sich gemaf der
gesetzlichen zweijahrigen Haftung fir Sachmangel (Gewahrleistung) sich an den jeweiligen
Verkaufer wenden.

Bi, Phap va Luxemburg

La garantie limitée HP est une garantie commerciale fournie volontairement par HP. Voici les
coordonnées de l'entité HP responsable de I'exécution de la garantie limitée HP dans votre pays:

France: HP France SAS, société par actions simplifiée identifiée sous le numéro 448 694 133 RCS
Evry, 1 Avenue du Canada, 91947, Les Ulis

G.D. Luxembourg: Hewlett-Packard Luxembourg S.C.A., 75, Parc d'Activités Capellen, Rue
Pafebruc, L-8308 Capellen

Belgique: HP Belgium BVBA, Hermeslaan 1A, B-1831 Diegem

France: Les avantages de la garantie limitée HP s'appliquent en complément des droits dont vous
disposez au titre des garanties l1égales applicables dont le bénéfice est soumis a des conditions
spécifiques. Vos droits en tant que consommateur au titre de la garantie Iégale de conformité
mentionnée aux articles L. 211-4 a L. 211-13 du Code de la Consommation et de celle relatives aux
défauts de la chose vendue, dans les conditions prévues aux articles 1641 a 1648 et 2232 du Code
de Commerce ne sont en aucune fagon limités ou affectés par la garantie limitée HP. Pour de plus
amples informations, veuillez consulter le lien suivant : Garanties légales accordées au
consommateur (www.hp.com/go/eu-legal). Vous pouvez également consulter le site Web des
Centres européens des consommateurs (htip://ec.europa.eu/consumers/solving_consumer_disputes/
non-judicial_redress/ecc-net/index_en.htm). Les consommateurs ont le droit de choisir d’exercer leurs
droits au titre de la garantie limitée HP, ou auprés du vendeur au titre des garanties Iégales
applicables mentionnées ci-dessus.

POUR RAPPEL:
Garantie Légale de Conformité:

« Le vendeur est tenu de livrer un bien conforme au contrat et répond des défauts de conformité
existant lors de la délivrance.

Il répond également des défauts de conformité résultant de I'emballage, des instructions de montage
ou de l'installation lorsque celle-ci a été mise a sa charge par le conftrat ou a éfé réalisée sous sa
responsabilite ».

Article L211-5 du Code de la Consommation:
« Pour étre conforme au contrat, le bien doit:
1° Etre propre a l'usage habituellement attendu d'un bien semblable ef, le cas échéant:

- correspondre a la description donnée par le vendeur et posséder les qualités que celui-ci a
présentées a l'acheteur sous forme d'échantillon ou de modéle,
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- présenter les qualités qu'un acheteur peut légifimement attendre eu égard aux déclarations
publiques faites par le vendeur, par le producteur ou par son représentant, notamment dans la
publicité ou I'étiquetage;

2° Ou présenter les caractéristiques définies d'un commun accord par les parties ou éfre propre a
tout usage spécial recherché par l'acheteur, porte a la connaissance du vendeur et que ce dernier a
accepité ».

Article L211-12 du Code de la Consommation:

« L'action résultant du défaut de conformite se prescrit par deux ans a compter de la délivrance du
bien ».

Garantie des vices cachés

Article 1641 du Code Civil : « Le vendeur est tenu de la garantie a raison des defauts cachés de la
chose vendue qui la rendent impropre a l'usage auquel on la destine, ou qui diminuent tellement cet
usage que lacheteur ne laurait pas acquise, ou n'en aurait donné qu'un moindre prix, s'il les avait
connus. »

Article 1648 alinéa 1 du Code Civil:

« Laction résultant des vices redhibitoires doit étre infentée par lacquéreur dans un délai de deux
ans a compter de la découverte du vice. »

G.D. Luxembourg et Belgique: Les avantages de la garantie limitée HP s'appliquent en complément
des droits dont vous disposez au titre de la garantie de non-conformité des biens avec le contrat de
vente. Cependant, de nombreux facteurs peuvent avoir un impact sur le bénéfice de ces droits. Vos
droits en tant que consommateur au titre de ces garanties ne sont en aucune fagon limités ou
affectés par la garantie limitée HP. Pour de plus amples informations, veuillez consulter le lien
suivant : Garanties |égales accordées au consommateur (www.hp.com/go/eu-legal) ou vous pouvez
également consulter le site Web des Centres européens des consommateurs (http:/ec.europa.eu/
consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). Les
consommateurs ont le droit de choisir de réclamer un service sous la garantie limitée HP ou auprés
du vendeur au cours d'une garantie Iégale de deux ans.

La Garanzia limitata HP & una garanzia commerciale fornita volontariamente da HP. Di seguito sono
indicati nome e indirizzo della societa HP responsabile della fornitura dei servizi coperti dalla
Garanzia limitata HP nel vostro Paese:

ltalia: HP ltaly S.r.1., Via G. Di Vittorio 9, 20063 Cernusco S/Naviglio

| vantaggi della Garanzia limitata HP vengono concessi ai consumatori in aggiunta ai diritti derivanti
dalla garanzia di due anni fornita dal venditore in caso di non conformita dei beni rispetto al contratto
di vendita. Tuttavia, diversi fattori possono avere un impatto sulla possibilita’ di beneficiare di tali
diritti. | diritti spettanti ai consumatori in forza della garanzia legale non sono in alcun modo limitati, né
modificati dalla Garanzia limitata HP. Per ulteriori informazioni, si prega di consultare il seguente link:
Garanzia legale per i clienti (www.hp.com/go/eu-legal), oppure visitare il sito Web dei Centri europei
per i consumatori (http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/
ecc-net/index_en.htm). | consumatori hanno il diritto di scegliere se richiedere un servizio usufruendo
della Garanzia limitata HP oppure rivolgendosi al venditore per far valere la garanzia legale di due
anni.
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Tay Ban Nha

Su Garantia limitada de HP es una garantia comercial voluntariamente proporcionada por HP. El
nombre y direccion de las entidades HP que proporcionan la Garantia limitada de HP (garantia
comercial adicional del fabricante) en su pais es:

Espafia: Hewlett-Packard Espafiola S.L. Calle Vicente Aleixandre, 1 Parque Empresarial Madrid -
Las Rozas, E-28232 Madrid

Los beneficios de la Garantia limitada de HP son adicionales a la garantia legal de 2 afios a la que
los consumidores tienen derecho a recibir del vendedor en virtud del contrato de compraventa; sin
embargo, varios factores pueden afectar su derecho a recibir los beneficios bajo dicha garantia legal.
A este respecto, la Garantia limitada de HP no limita o afecta en modo alguno los derechos legales
del consumidor (www.hp.com/go/eu-legal). Para mas informacién, consulte el siguiente enlace:
Garantia legal del consumidor o puede visitar el sitio web de los Centros europeos de los
consumidores (http://ec.europa.eu/consumers/solving _consumer_disputes/non-judicial redress/ecc-
net/index en.htm). Los clientes tienen derecho a elegir si reclaman un servicio acogiéndose a la
Garantia limitada de HP o al vendedor de conformidad con la garantia legal de dos afos.

Dan Mach

Den begraensede HP-garanti er en garanti, der ydes frivilligt af HP. Navn og adresse pa det HP-
selskab, der er ansvarligt for HP's begraensede garanti i dit land, er som fglger:

Danmark: HP Inc Danmark ApS, Engholm Parkvej 8, 3450, Allerad

Den begraensede HP-garanti geelder i tilleeg til eventuelle juridiske rettigheder, for en toarig garanti fra
seelgeren af varer, der ikke er i overensstemmelse med salgsaftalen, men forskellige faktorer kan dog
pavirke din ret til at opna disse rettigheder. Forbrugerens lovbestemte rettigheder begraenses eller
pavirkes ikke pa nogen made af den begraensede HP-garanti. Se nedenstaende link for at fa
yderligere oplysninger: Forbrugerens juridiske garanti (www.hp.com/go/eu-legal) eller du kan besgge
De Europaeiske Forbrugercentres websted (htip:/ec.europa.eu/consumers/
solving_consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). Forbrugere har ret til at
veelge, om de vil gare krav pa service i henhold til HP's begraensede garanti eller hos saelger i
henhold til en toarig juridisk garanti.

Na Uy

HPs garanti er en begrenset og kommersiell garanti som HP selv har valgt a tilby. Falgende lokale
selskap innestar for garantien:

Norge: HP Norge AS, Rolfbuktveien 4b, 1364 Fornebu

HPs garanti kommer i tillegg til det mangelsansvar HP har i henhold til norsk
forbrukerkjapslovgivning, hvor reklamasjonsperioden kan vaere to eller fem ar, avhengig av hvor
lenge salgsgjenstanden var ment a vare. Ulike faktorer kan imidlertid ha betydning for om du
kvalifiserer til & kreve avhjelp iht slikt mangelsansvar. Forbrukerens lovmessige rettigheter begrenses
ikke av HPs garanti. Hvis du vil ha mer informasjon, kan du klikke pa fglgende kobling: Juridisk
garanti for forbruker (www.hp.com/go/eu-legal) eller du kan besgke nettstedet til de europeiske
forbrukersentrene (http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial redress/
ecc-net/index_en.htm). Forbrukere har retten til & velge & kreve service under HPs garanti eller iht
selgerens lovpalagte mangelsansvar.
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Thuy Dién

HP:s begransade garanti ar en kommersiell garanti som tillhandahalls frivilligt av HP. Namn och
adress till det HP-féretag som ansvarar for HP:s begréansade garanti i ditt land ar som féljer:

Sverige: HP PPS Sverige AB, SE-169 73 Stockholm

Fordelarna som ingar i HP:s begransade garanti galler utover de lagstadgade rattigheterna till tre ars
garanti fran saljaren angaende varans bristande 6verensstammelse gentemot kopeavtalet, men olika
faktorer kan paverka din ratt att utnyttja dessa rattigheter. Konsumentens lagstadgade rattigheter
varken begransas eller paverkas pa nagot satt av HP:s begransade garanti. Mer information far du
om du foljer denna lank: Lagstadgad garanti for konsumenter (www.hp.com/go/eu-legal) eller sa kan
du ga till European Consumer Centers webbplats (http://ec.europa.eu/consumers/

solving consumer disputes/non-judicial redress/ecc-net/index en.htm). Konsumenter har ratt att
vélja om de vill stalla krav enligt HP:s begréansade garanti eller pa séljaren enligt den lagstadgade
treariga garantin.

B6 Dao Nha

A Garantia Limitada HP &€ uma garantia comercial fornecida voluntariamente pela HP. O nome € a
morada da entidade HP responsavel pela prestagdo da Garantia Limitada HP no seu pais sao os
seguintes:

Portugal: HPCP — Computing and Printing Portugal, Unipessoal, Lda., Edificio D. Sancho |, Quinta da
Fonte, Porto Salvo, Lisboa, Oeiras, 2740 244

As vantagens da Garantia Limitada HP aplicam-se cumulativamente com quaisquer direitos
decorrentes da legislagéo aplicavel a garantia de dois anos do vendedor, relativa a defeitos do
produto e constante do contrato de venda. Existem, contudo, varios fatores que poderao afetar a sua
elegibilidade para beneficiar de tais direitos. Os direitos legalmente atribuidos aos consumidores nao
sao limitados ou afetados de forma alguma pela Garantia Limitada HP. Para mais informacgoes,
consulte a ligagao seguinte: Garantia legal do consumidor (www.hp.com/go/eu-legal) ou visite o Web
site da Rede dos Centros Europeus do Consumidor (http://ec.europa.eu/consumers/
solving_consumer_disputes/non-judicial _redress/ecc-net/index_en.htm). Os consumidores tém o
direito de escolher se pretendem reclamar assisténcia ao abrigo da Garantia Limitada HP ou contra o
vendedor ao abrigo de uma garantia juridica de dois anos.

Hy Lap va Sip

H Mepiopiopévn eyyunan HP ival pia eutropiki eyyunan n otroia TrapexeTtal e6eAovTika amo tnv HP. H
ETTWVUia Kal n 61EUBuvVaN Tou Vopikou TTpoadwTtrou HP trou mrapéxel Tnv Mepiopiopévn eyyunan HP
aTn Xwpa gag €ival n €Eng:

EAAada /KOtrpog: HP Printing and Personal Systems Hellas EPE, Tzavella 1-3, 15232 Chalandri,
Attiki

EAAGOa /KUTTpog: HP Zuoatruara EkTutrwang kai Mpoowtrikwy Y1roAoyioTwv EAAGG ETaipeia
Mepiopiopévng EuBuvng, Tzavella 1-3, 15232 Chalandri, Attiki

Ta mpovouia Tng Mepiopiapévng eyyunang HP 1axUouv €TTITTAEOV TWV VOUIHWY SIKAIWPATWY YIa JIETN
gyyunaon €vavti Tou MNMwANTA yia TN YN CUPPOPQWAN TWV TTPOIGVTWY HE TIG GUVOUOAOYNUEVES
QUMBATIKA 1I810TNTEG, WATOCO N ATKNAON TwV SIKAIWPATWY GAG QUTWY PTTOPEi va eEapTaTal atro
B1d@opoug TTAPAYOVTES. Ta VOUIUA SIKAIWHATA TWV KATAVAAWTWYV Oev TTEpIopifovTal oUTe
ernpeddovTal Kab’ olovOnRTToTE TPOTTO aTTo TNV Mepiopiapévn eyyunan HP. MNa TepiaooTtepeg
TTANpoYopicg, uPBoUAeUTEITE TNV aKOAOUBN ToTToBeaia web: NOuIun yyunan karavaAwrr
(www.hp.com/go/eu-legal) A uTTOPEITE Va ETTITKEQPTEITE TNV TOTTOBETia web Twv EupwTraikwyv Kévrpwy
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KaravaAwTn (http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-
net/index_en.htm). Or kaTavaAwTEG £xouv TO diKaiwpa va emMAEEoUV av Ba agiwaouv TNy uTTnpEeaia

oTa Aaigia Tng MNeplopiopévng eyyunang HP ) atmo Tov TwAnTA aTta TAdigia Tng vouIung yyunang
OUO ETWV.

Hungary

A HP korlatozott jotallas egy olyan kereskedelmi jotallas, amelyet a HP a sajat elhatarozasabdl
biztosit. Az egyes orszagokban a HP mint gyarté altal vallalt korlatozott jotallast biztosito HP
vallalatok neve és cime:

Magyarorszag: HP Inc Magyarorszag Kft., H-1117 Budapest, Aliz utca 1.

A HP korlatozott jotallasban biztositott jogok azokon a jogokon felill illetik meg Ont, amelyek a
termékeknek az adasvételi szerz6dés szerinti minéségére vonatkozd kétéves, jogszabalyban foglalt
eladdi szavatossagbol, tovabba ha az On éltal vasarolt termékre alkalmazandd, a jogszabalyban
foglalt kotelezé eladdi jotallasbol erednek, azonban szdmos korulmény hatassal lehet arra, hogy ezek
a jogok Ont megilletik-e. Tovabbi informéaciért kérjiik, keresse fel a kbvetkezd webhelyet: Jogi
Tajékoztatd Fogyasztoknak (www.hp.com/go/eu-legal) vagy latogassa meg az Eurdpai Fogyasztdi
Kdézpontok webhelyét (http://ec.europa.eu/consumers/solving _consumer_disputes/non-
judicial_redress/ecc-net/index_en.htm). A fogyasztoknak jogaban all, hogy megvalasszak, hogy a
jotallassal kapcsolatos igényutket a HP korlatozott jétallas alapjan vagy a kétéves, jogszabalyban
foglalt eladoi szavatossag, illetve, ha alkalmazando, a jogszabalyban foglalt kbtelezé eladoi jotallas
alapjan érvényesitik.

Cong hoa Séc

Omezena zaruka HP je obchodni zarukou dobrovolné poskytovanou spolecnosti HP. Nazvy a adresy
spole¢nosti skupiny HP, které odpovidaji za plnéni omezené zaruky HP ve vasi zemi, jsou
nasledujici:

Ceska republika: HP Inc Czech Republic s. r. 0., Za Brumlovkou 5/1559, 140 00 Praha 4

Vyhody, poskytované omezenou zarukou HP, se uplatiuji jako dopliiek k jakymkoli pravnim narokdm
na dvouletou zaruku poskytnutou prodejcem v pfipadé nesouladu zbozi s kupni smlouvou. Vas narok
na uznani téchto prav vSak mize zaviset na mnohych faktorech. Omezena zaruka HP zadnym
zpUusobem neomezuje ani neovliviiuje zakonna prava zakaznika. Dal$i informace ziskate kliknutim na
nasledujici odkaz: Zakonna zaruka spotfebitele (www.hp.com/go/eu-legal) pfipadné mizete navstivit
webové stranky Evropského spotfebitelského centra (htip://ec.europa.eu/consumers/

solving _consumer _disputes/non-judicial redress/ecc-net/index_en.htm). Spotfebitelé maji pravo se
rozhodnout, zda chtéji sluzbu reklamovat v rdmci omezené zaruky HP nebo v rdmci zakonem
stanovené dvouleté zaruky u prodejce.

Slovakia

Obmedzena zaruka HP je obchodna zaruka, ktort spolodnost HP poskytuje dobrovoine. Meno a
adresa subjektu HP, ktory zabezpeduje plnenie vyplyvajuce z Obmedzenej zaruky HP vo vasej
krajine:

Slovenska republika: HP Inc Slovakia, s.r.o., Galvaniho 7, 821 04 Bratislava

Vyhody Obmedzenej zaruky HP sa uplatnia vedia pripadnych zakaznikovych zakonnych narokov voéi
predavajlicemu z vad, ktoré spogivaji v nestlade vlastnosti tovaru s jeho popisom podia predmetne;
zmluvy. Moznost’ uplatnenia takych pripadnych narokov vSak méze zavisiet’ od r6znych faktorov.
Sluzby Obmedzenej zaruky HP Zziadnym spdsobom neobmedzuju ani neovplyviiuju zakonné prava
zakaznika, ktory je spotrebitelom. Dalsie informacie najdete na nasledujiicom prepojeni: Zakonna
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zaruka spotrebitela (www.hp.com/go/eu-legal), pripadne mdzete navstivit’ webovu lokalitu
europskych zakaznickych stredisk (http://ec.europa.eu/consumers/solving_consumer_disputes/non-
judicial_redress/ecc-net/index_en.htm). Spotrebitelia maju pravo zvolit’ si, i chcu uplatnit’ servis v
ramci Obmedzenej zaruky HP alebo poCas zakonnej dvojrocnej zarucnej lehoty u predajcu.

Ba Lan

Ograniczona gwarancja HP to komercyjna gwarancja udzielona dobrowolnie przez HP. Nazwa i
adres podmiotu HP odpowiedzialnego za realizacje Ograniczonej gwarancji HP w Polsce:

Polska: HP Inc Polska sp. z 0.0., Szturmowa 2a, 02-678 Warszawa, wpisana do rejestru
przedsiebiorcéw prowadzonego przez Sad Rejonowy dla m.st. Warszawy w Warszawie, Xl Wydziat
Gospodarczy Krajowego Rejestru Sgdowego, pod numerem KRS 0000546115, NIP 5213690563,
REGON 360916326, GIOS E0020757WZBW, kapitat zaktadowy 480.000 PLN.

Swiadczenia wynikajace z Ograniczonej gwarancji HP stanowig dodatek do praw przystugujacych
nabywcy w zwigzku z dwuletnig odpowiedzialnoscig sprzedawcy z tytutu niezgodnosci towaru z
umowa (rekojmia). Niemniej, na mozliwo$¢ korzystania z tych praw majg wptyw rézne czynniki.
Ograniczona gwarancja HP w zaden sposéb nie ogranicza praw konsumenta ani na nie nie wptywa.
Wiecej informacji mozna znalez¢ pod nastepujacym faczem: Gwarancja prawna konsumenta
(www.hp.com/go/eu-legal), mozna takze odwiedzi¢ strone internetowg Europejskiego Centrum
Konsumenckiego (http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial redress/
ecc-net/index_en.htm). Konsumenci majg prawo wyboru co do mozliwosci skorzystania albo z ustug
gwarancyjnych przystugujgcych w ramach Ograniczonej gwarancji HP albo z uprawnien wynikajgcych
z dwuletniej rekojmi w stosunku do sprzedawcy.

Bulgaria

OrpaqueHaTa rapaHuuna Ha HP npeacrtaendBa TbProBCKa rapaHuua, JJ,OﬁpOBOJ'IHO npenocrtaBdAHa OT
HP. meTo 1 agpecsbT Ha OPYy>KeCTBOTO Ha HP 3a Bawara CTpaHa, OTroBOPHO 3a NpenocCTtaBAHETO Ha
rapaHumMoHHaTa nogapbXKa B paMKUTE Ha OrpaHquHaTa rapaHuua Ha HP, ca kakTo cnepBa:

HP Inc Bulgaria EOOD (Ewny INu UHk Bvnrapms EOQOL), rp. Codms 1766, panoH p-H MnagocT, 6yn.
OxonoBpbceTeH MbT No 258, busHec LleHTbp KambaHuTe

MpeanmcTtBaTta Ha OrpaHudeHaTa rapaHumsa Ha HP ce npunarat B 4ONbAHEHWE KbM BCUYKM
3aKOHOBW Npasa 3a ABYyroguvLlHa rapaHuums OT npogasaya rnpyv HeCLOTBETCTBME HA CTOKaTa C
JoroBopa 3a npogaxba. Bunpeku ToBa, pasnuyHu hakTopu MoraT a oKaxaT BIusH1E BbpXyY
yCrnoBusiTa 3a rnorfyvaBaHe Ha Te3u npasa. 3aKOHOBUTE NpaBa Ha NOTpebuTenuTe He ca orpaHNYeHN
UnKn 3acerHaTi NO HMKaKbLB Ha4uH oT OrpaHnyeHaTa rapaHumsa Ha HP. 3a gonbnHuTenHa
MHopmauums, mons BuxTe lNpaBHaTa rapaHuusa Ha noTpebutena (www.hp.com/go/eu-legal) unu
noceteTte yebcarTa Ha EBponeickna notpebutenckn ueHtbp (hitp://ec.europa.eu/consumers/
solving _consumer_disputes/non-judicial_redress/ecc-net/index_en.htm). NoTpebutennte nmar
npaBoTO Aa u3bupat ganu Aa npeteHavpaT 3a U3BbpLUBaHe Ha ycnyra B pamkute Ha OrpaHudeHata
rapaHuma Ha HP unu ga notbpcaT TakaBa OT ThproBeLa B pamMKnTe Ha ABYyroavilHaTa npasHa
rapaHuusi.

Romania

Garantia limitata HP este o garantie comerciala furnizata in mod voluntar de catre HP. Numele si
adresa entitatii HP raspunzatoare de punerea in aplicare a Garantiei limitate HP in tara
dumneavoastra sunt urmatoarele:

Romania: HP Inc Romania SRL, 5 Fabrica de Glucoza Str., Building F, Ground Floor & Floor 8, 2nd
District, Bucuresti
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Beneficiile Garantiei limitate HP se aplica suplimentar fata de orice drepturi privind garantia de doi ani
oferita de vanzator pentru neconformitatea bunurilor cu contractul de vanzare; cu toate acestea,
diversi factori pot avea impact asupra eligibilitatii dvs. de a beneficia de aceste drepturi. Drepturile
legale ale consumatorului nu sunt limitate sau afectate in vreun fel de Garantia limitata HP. Pentru
informatii suplimentare consultati urmatorul link: garantia acordata consumatorului prin lege
(www.hp.com/go/eu-legal) sau puteti accesa site-ul Centrul European al Consumatorilor
(http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net/
index_en.htm). Consumatorii au dreptul sa aleaga daca sa pretinda despagubiri in cadrul Garantei
limitate HP sau de la vanzator, in cadrul garantiei legale de doi ani.

Bi va Ha Lan
De Beperkte Garantie van HP is een commerciéle garantie vrijwillig verstrekt door HP. De naam en

het adres van de HP-entiteit die verantwoordelijk is voor het uitvoeren van de Beperkte Garantie van
HP in uw land is als volgt:

Nederland: HP Nederland B.V., Startbaan 16, 1187 XR Amstelveen
Belgié: HP Belgium BVBA, Hermeslaan 1A, B-1831 Diegem

De voordelen van de Beperkte Garantie van HP vormen een aanvulling op de wettelijke garantie voor
consumenten gedurende twee jaren na de levering te verlenen door de verkoper bij een gebrek aan
conformiteit van de goederen met de relevante verkoopsovereenkomst. Niettemin kunnen diverse
factoren een impact hebben op uw eventuele aanspraak op deze wettelijke rechten. De wettelijke
rechten van de consument worden op geen enkele wijze beperkt of beinvioed door de Beperkte
Garantie van HP. Raadpleeg voor meer informatie de volgende webpagina: Wettelijke garantie van
de consument (www.hp.com/go/eu-legal) of u kan de website van het Europees Consumenten
Centrum bezoeken (http://ec.europa.eu/consumers/solving consumer_disputes/non-judicial redress/
ecc-net/index_en.htm). Consumenten hebben het recht om te kiezen tussen enerzijds de Beperkte
Garantie van HP of anderzijds het aanspreken van de verkoper in toepassing van de wettelijke
garantie.

Phan Lan

HP:n rajoitettu takuu on HP:n vapaaehtoisesti antama kaupallinen takuu. HP:n myéntamasta takuusta
maassanne vastaavan HP:n edustajan yhteystiedot ovat:

Suomi: HP Finland Oy, Piispankalliontie, FIN - 02200 Espoo

HP:n takuun edut ovat voimassa mahdollisten kuluttajansuojalakiin perustuvien oikeuksien liséksi sen
varalta, ettd tuote ei vastaa myyntisopimusta. Saat lisatietoja seuraavasta linkista: Kuluttajansuoja
(www.hp.com/go/eu-legal) tai voit kdyda Euroopan kuluttajakeskuksen sivustolla (http://ec.europa.eu/
consumers/solving consumer _disputes/non-judicial redress/ecc-net/index en.htm). Kuluttajilla on
oikeus vaatia virheen korjausta HP:n takuun ja kuluttajansuojan perusteella HP:lta tai myyjalta.

Slovenia

Omejena garancija HP je prostovoljna trgovska garancija, ki jo zagotavlja podjetje HP. Ime in naslov
poslovne enote HP, ki je odgovorna za omejeno garancijo HP v vasi drzavi, sta naslednja:

Slovenija: Hewlett-Packard Europe B.V., Amsterdam, Meyrin Branch, Route du Nant-d'Avril 150,
1217 Meyrin, Switzerland

Ugodnosti omejene garancije HP veljajo poleg zakonskih pravic, ki ob sklenitvi kupoprodajne
pogodbe izhajajo iz dveletne garancije prodajalca v primeru neskladnosti blaga, vendar lahko na
izpolnjevanje pogojev za uveljavitev pravic vplivajo razli¢ni dejavniki. Omejena garancija HP nikakor
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Croatia

Latvia

ne omejuje strankinih z zakonom predpisanih pravic in ne vpliva nanje. Za dodatne informacije glejte
naslednjo povezavo: Strankino pravno jamstvo (www.hp.com/go/eu-legal); ali pa obiscite spletno
mesto evropskih srediS¢ za potroSnike (http://ec.europa.eu/consumers/solving_consumer_disputes/
non-judicial_redress/ecc-net/index_en.htm). PotroSniki imajo pravico izbrati, ali bodo uveljavljali

pravice do storitev v skladu z omejeno garancijo HP ali proti prodajalcu v skladu z dvoletno zakonsko
garancijo.

HP ogranic¢eno jamstvo komercijalno je dobrovoljno jamstvo koje pruza HP. Ime i adresa HP subjekta
odgovornog za HP ograni¢eno jamstvo u vasoj drzavi:

Hrvatska: HP Computing and Printing d.o.0. za racunalne i srodne aktivnosti, Radni¢ka cesta 41,
10000 Zagreb

Pogodnosti HP ograni¢enog jamstva vrijede zajedno uz sva zakonska prava na dvogodiSnje jamstvo
kod bilo kojeg prodavaca s obzirom na nepodudaranje robe s ugovorom o kupniji. Medutim, razni
faktori mogu utjecati na vasu mogucnost ostvarivanja tih prava. HP ograni€eno jamstvo ni na koji
nacin ne utjeCe niti ne ograni€ava zakonska prava potrosac¢a. Dodatne informacije potrazite na ovoj
adresi: Zakonsko jamstvo za potroSace (www.hp.com/go/eu-legal) ili mozete posjetiti web-mjesto
Europskih potro$ackih centara (http://ec.europa.eu/consumers/solving_consumer_disputes/non-
judicial_redress/ecc-net/index_en.htm). PotroSaci imaju pravo odabrati Zele li ostvariti svoja
potrazivanja u sklopu HP ograniCenog jamstva ili pravnog jamstva prodavaca u trajanju ispod dvije
godine.

HP ierobezota garantija ir komercgarantija, kuru brivpratigi nodrosina HP. HP uznémums, kas sniedz
HP ierobezotas garantijas servisa nodroSinajumu jusu valstr:

Latvija: HP Finland Oy, PO Box 515, 02201 Espoo, Finland

HP ierobezotas garantijas priekSrocibas tiek piedavatas papildus jebkuram likumigajam tiesibam uz
pardevéja un/vai razotaju nodrosinatu divu gadu garantiju gadijuma, ja preces neatbilst pirkuma
llgumam, tomeér 3o tiesibu sanemsanu var ietekmét vairaki faktori. HP ierobezota garantija nekada
veida neierobezo un neietekmé patérétaju likumigas tiesibas. Lai iegutu pladaku informaciju,
izmantojiet So saiti: Patérétaju likumiga garantija (www.hp.com/go/eu-legal) vai art Eiropas Patérétaju
tiesibu aizsardzibas centra timekla vietni (http://ec.europa.eu/consumers/solving _consumer_disputes/
non-judicial_redress/ecc-net/index_en.htm). Patérétajiem ir tiesibas izveléties, vai pieprasit servisa
nodro$inajumu saskana ar HP ierobezoto garantiju, vai ari pardevéja sniegto divu gadu garantiju.

Lithuania

VIWW

HP ribotoji garantija yra HP savanoriskai teikiama komerciné garantija. Toliau pateikiami HP
bendroviy, teikian€iy HP garantijg (gamintojo garantijg) jusy Salyje, pavadinimai ir adresai:

Lietuva: HP Finland Oy, PO Box 515, 02201 Espoo, Finland

HP ribotoji garantija papildomai taikoma kartu su bet kokiomis kitomis jstatymais nustatytomis
teisémis | pardavejo suteikiamg dviejy mety laikotarpio garantijg dél prekiy atitikties pardavimo
sutarciai, taCiau tai, ar jums Si teisé bus suteikiama, gali priklausyti nuo jvairiy aplinkybiy. HP ribotoji
garantija niekaip neapriboja ir nejtakoja jstatymais nustatyty vartotojo teisiy. Daugiau informacijos
rasite paspaude Sig nuorodg: Teisiné vartotojo garantija (www.hp.com/go/eu-legal) arba apsilanke
Europos vartotojy centro internetinéje svetainéje (htip://ec.europa.eu/consumers/

solving _consumer_disputes/non-judicial redress/ecc-net/index_en.htm). Vartotojai turi teise prasyti
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atlikti techninj aptarnavimg pagal HP ribotajg garantijg arba pardavéjo teikiamg dviejy mety jstatymais
nustatytg garantija.

Estonia

HP piiratud garantii on HP poolt vabatahtlikult pakutav kaubanduslik garantii. HP piiratud garantii eest
vastutab HP Uksus aadressil:

Eesti: HP Finland Oy, PO Box 515, 02201 Espoo, Finland

HP piiratud garantii rakendub lisaks seaduses ettendhtud mudjapoolsele kaheaastasele garantiile,
juhul kui toode ei vasta milgilepingu tingimustele. Siiski voib esineda asjaolusid, mille puhul teie
jaoks need digused ei pruugi kehtida. HP piiratud garantii ei piira ega mdjuta mingil moel tarbija
seadusjargseid digusi. Lisateavet leiate jargmiselt lingilt: tarbija 6iguslik garantii (www.hp.com/go/eu-
legal) vdi voite kilastada Euroopa tarbijakeskuste veebisaiti (http://ec.europa.eu/consumers/
solving_consumer_disputes/non-judicial redress/ecc-net/index_en.htm). Tarbijal on digus valida, kas
ta soovib kasutada HP piiratud garantiid vdi seadusega ette ndhtud muudjapoolset kaheaastast
garantiid.

Nga
Cpok cnyx6bl npuHTepa ansa Poccum

Cpok cnyx6bl gaHHoro npuHTepa HP coctaBnseT natb NeT B HOpMarbHbIX YCIIOBUAX 3KCMyaTauum.
Cpok cnyx0bl OTCUNTLIBAETCH C MOMEHTa BBOAA NPMHTEPa B aKcnnyaTaumio. B KoHue cpoka cnyxobl
HP pekomeHgyeT noceTutb BeG-canT Hawen cnyxxbbl nogaepxku no agpecy http://www.hp.com/
support n/unu ceasaTbCA C aBTOPU3OBaHHLIM NocTaBLuMKoM yenyr HP ana nonyveHmsa pekomeHaauum
B OTHOLUEHMM JanbHewnwero 6e3onacHoro NCnonb3oBaHUsA NpUHTEpa.
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A Thong tin Ki thuat

e Thong sb k¥ thuat cia sdn pham

e Chuong trinh quan ly sdn phdm méi trudng

° Thoéng tin quy dinh
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Thong s6 ky thuéat cla san pham

e Théng s6 ky thuat in 8n

e Théng sb k¥ thuat vat Iy

e Tiéu thu dién va cac thdng sd ky thuat dién

e Thoéng sd ky thuat phat xa &m thanh

e Thoéng s ky thuat vé méi trudng

Thong so ky thuat in 8n

Dé& c6 duoc danh sach dd phan giai khi in dugc hd trg, truy cap vao trang web hd trg may in tai Bo

phan Hb trg Khach hang ctia HP .

Thong so ky thuat vat ly

San ph&m Kich thudc sén phdm (rdng x  Kich thude van hanh (rdng x  Trong lugng
séu x cao) sau x cao)

HP PageWide Pro MFP 530 x 401 x 421 mm (20,87 x 806 x 681 x 452 mm (31,73 x 16,4 kg (35,1 Ib)

477dn/dw series 15,79 x 16,57 inch) 26,81 x 17,8 inch)

Tiéu thu dién va cac thong so ky thuat dién

/\THAN TRONG: Céc yéu cau vé dién da dudc thiét k& phu hop véi qudc gia/khu vuc ban san pham.
Xin ban khéng chuyén dGi dién thé van hanh. Viéc nay sé lam hong san pham va vo hiéu hda ché dé

bao hanh.

Thong so ky thuat phat xa am thanh

Van hanh LwAd-mono (B) LwAd-color (B) Ghi chu

In &n 6,9 6,8

Sao chép 71 6,9 Dong may ADF
Chup quét 6,9 6,7 Dong may ADF

Bf GHI CHU: HP khuyén cao ring may in can dugc dat trong phong khéng cé nhan vién nao cé tram

lam viéc thudng xuyén.

Thong so ky thuat vé moi trudng

Pang hoat déng

Pang van chuyé&n

Nhiét do 15° d&n 30° C

(59° dén 86° F)

-40° dén 60° C

(-40° dén 140° F)

Do &m tuong doi 20 dén 80%

90% hoac thdp hon (khdng ngung tu)

198 Phuluc A Thong tin ki thuat

VIWW


http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-001&h_product=7420831&h_client&s-h-e023-1&h_lang=en&h_cc=us
http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-001&h_product=7420831&h_client&s-h-e023-1&h_lang=en&h_cc=us

VIWW

Pang hoat dong

DPang van chuyén

Do cao 0 dén 3048 m

D6 nghiéng QUAN TRONG: Cén than khi di chuyén
san pham sau khi ban I&p cac hép muc.
Nghiéng san phdm mot goc 16n hon 3 do co
thé dan dén ro ri muc.

Phéng dién do tinh dién (ESD) Né&u hién twong phong dién do finh dién xay
ra khi s& dung san pham d& sao chép, co
thé xuat hién mét dudng théng trén trang
duoc sao chép. ESD sé& mét di néu ban sao

chép lai trang nay.

B GHI CHU: Céac gia tri co thé thay dGi.
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Chuong trinh quan ly sdn phdm mai trudng

e Bado vé mdi trudng

e San sinh ra khi ozone

e Tiéu thu dién

° Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

° Giay
° Muc in danh cho HP PageWide

e BO6 phan lam bang chat déo

e  Taiché& phan cling dién t&

e Han ché vé nquyén liéu

— Théng tin chung vé pin

— Thai bd pin tai Pai Loan

— Théng béo vé& Nguyén liéu thudc sung tai California

— Chi thi v& Pin clia Lién minh Chau Au

— Théng béo vé pin danh cho Brazil

e Cac hoa chéat
° EPEAT

e VUt bd thiét bi thai ra bdi ngudi diing & hd gia dinh riéng tai Lién minh Chau Au

e Bang chat doc hai va nguy hiém (Trung Quéc)

e Tuyén bd han ché chat nguy hiém (ThS Nhi Ky)

e  Tuyén bd han ché& chat nguy hiém (Ukraina)

e Tuyén bd han ché chat nguy hiém (An Do)

° Nhan nang luong tai Trung Quéc danh cho may in, may fax, vd may photocopy

° Théng tin ngudi dung Nhan Sinh thai SEPA tai Trung Qudc

Bao vé mai trudng
HP cam két cung cép cac san phdm co6 chat lugng theo quy trinh than thién véi moi trudng. San
phdm nay dudc thiét k& vai mot sé thudc tinh dé giam thi€u tac ddng 1én méi trudng clia ching ta.

Truy cap www.hp.com/go/environment hoac www.hp.com/hpinfo/globalcitizenship/environment gé’
biét thém thong tin vé HP va mai trudng, bao gém phiéu ho so tuan thi méi trwdng, Bang Chi dan An
toan Hoa chét, va cac chuang trinh tra lai va tai ché ctia HP.

San sinh ra khi ozone

Séan pham nay khdng san sinh moét lugng khi ozone dang ké nao (Oj).
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Tiéu thu dién

Thiét bi tao anh va in mang 16-g6 ENERGY STAR® cuia HP dugc chirng nhan bdi Co quan Bao vé
Méi trudng Hoa Ky. Nhan hiéu dudi day sé xuat hién trén nhitng san phdm tao anh dugc chirng nhan
ENERGY STAR:

ENERGY STAR

Thong tin bG sung clia model sédn phdm tao anh duoc chirng nhan ENERGY STAR dudgc liét ké tai:
www.hp.com/go/energystar

Quy dinh cta Uy ban Lién minh Chau Au 1275/2008

D& c6 di liéu vé ngudn dién clia san phdm, bao gom murc tiéu thu dién clia séan phdm & ché do cho
khi dugc nSi mang néu tat ca cac céng mang cé day dudc két ndi va tat ca cac cng mang khong day
duoc kich hoat, vui long tham khao phan P14 ‘Théng tin B& sung’ ctia Ban tuyén bé ECO CONG
NGHE THONG TIN tai www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-
pc.html.

Giay
San pham nay co thé st dung gidy tai ché va gidy nhe (EcoFFICIENT™) khi gidy dap (ng cac hudng

dan duoc ghi trong Huwéng dan Gidy anh Media In ctia san pham. San pham nay phu hop cho viéc st
dung gidy tai ché va gidy nhe (EcoFFICIENT™) theo EN12281:2002.

Muc in danh cho HP PageWide

Céc vat tu HP Ban dau dudc thiét k& véi muc dich bao vé mbi trudng. HP gitip dé dang bao tén cac
tai nguyén va gidy khi in. Va khi ban da s dung xong, ching tdi giup dé dang va thoai mai tai ché.
Céc chuong trinh hién tai ¢ thé khac nhau. D& biét thém théng tin, vui long truy cap www.hp.com/
recycle. D& tham gia vao chuong trinh tra lai va tai ché Paéi tac Hanh tinh HP, hay truy cap
www.hp.com/recycle. Chon qudc gia/khu vuc cliia ban d€ biét thong tin vé cach thirc tra lai vat tu in
HP PageWide clia ban.

B GHI CHU: Truy cap trang web Tinh bén viing cia HP dé c6 thong tin tai ché day da va dé dat hang
hop, bi thu hodc nhan da tra buu phi dé tai ché.

B6 phan 1am bang chat déo

Céc bo phan lam bang chat déo nang trén 25 gram duoc danh dau theo tiéu chudn qudc té, giup tang
kha nang nhan biét dé tai ché& khi hét tudi tho ciia san pham.

Tai ché phan cirng dién tlr

HP khuyén khich khach hang tai ché phan ciing dién t&r da st dung. D€ biét thém thong tin vé cac
chuong trinh tai ché, hay truy cap trang web Tinh bén virng clia HP .

Han ché vé nguyén liéu

e Thdng tin chung vé pin

VIWW Chuong trinh quan ly san phdm mai truong 201


http://www.hp.com/go/energystar
http://www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-pc.html
http://www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-pc.html
http://www.hp.com/recycle
http://www.hp.com/recycle

e Thai bd pin tai Pai Loan

e Thoéng bao vé& Nguyén liéu thudc sung tai California

e  Chi thi vé Pin cla Lién minh Chau Au

e Théng bao vé pin danh cho Brazil

Thoéng tin chung vé pin
San pham HP nay khong duoc chl y bd sung thay ngan.

San pham HP nay co pin cé thé phai xi ly ddc biét khi hét tudi tho. Pin c6 & trong hoac duoc HP
cung cdp cho san phdm nay bao gom nhirng thong tin sau.

HP PageWide Pro MFP 477 series

Loai Liti Mangan Dibxit
Trong lugng 309

Vi tri Trén bang mach chinh
Ngudi dung co thé thao ra Khéng

Thai bd pin tai Bai Loan

CA mmmmEy

u Please recyde woste batteries.

Théng bao vé Nguyén liéu thubc sung tai California

California Perchlorate Material Notice

Perchlorote material - special handling may apphy. See:
hﬂp:ffww.ﬁsc.cu gwﬂ'ruzur:lwswsfu,fpcmhlumr"

This product’s realtime clock battery or coin cell batiery moy contein perchlorate and
mury require special handling when recycled or disposed of in California.

Chi thi vé Pin ctia Lién minh Chau Au

San pham nay chira pin dugc sir dung dé€ duy tri tinh toan ven di liéu cta dong ho do thdi gian thuc
hodac thiét 1ap san pham va dudc thiét k& dé kéo dai tudi tho clia san phdm. Bat ky cd gang bao
dudng hoac thay thé pin nay can duoc ky thuat vién bao dudng co trinh do6 thuc hién.
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Thong bao vé pin danh cho Brazil

A bateria deste equipamento ndo foi projetada para ser removida pelo cliente.

Cac hoéa chat
HP cam két cung cép cho cac khach hang thong tin vé cac chét héa hoc trong san phdm clia ching
t6i theo cac yéu cau hgp phap nhu REACH (Quy dinh ctia Lién minh Chéau Au s6 No 1907/2006 cla
Ho6i dong va Nghi vién Chau Au). Bao cao thong tin vé hoa chat cho san phdm nay co thé dugc tim
thay tai dia chi http://www.hp.com/go/reach.

EPEAT

Most HP products are designed to meet EPEAT. EPEAT is a comprehensive environmental rating
that helps identify greener electronics equipment. For more information on EPEAT go to
www.epeat.net. For information on HP's EPEAT registered products go to www.hp.com/hpinfo/
globalcitizenship/environment/pdf/epeat_printers.pdf.

Vit bé thiét bi thai ra bdi ngudi dung & hd gia dinh riéng tai Lién minh Chau Au

Biéu tugng nay trén san phdm hodc bao goéi san phdm chi dinh rdng san pham khéng dugc phép vt
b6 cling vdi rac thai sinh hoat khac. Thay vao do, ban cé trach nhiém vt bo thiét bi khong st dung
béng cach giao né tai mot diém thu gom dugc chi dinh cho muc dich tai ché thiét bi dién va dién t&
khéng st dung. Viéc thu gom va tai ché riéng cac loai thiét bi khong sir dung ctia ban méi khi viit bd
sé giup béo tén tai nguyén thién nhién va dam bao rang thiét bi d6 dudc tai ché theo cach gitp bao
vé sl khée con ngudi va moi trudng. DE biét thém théng tin vé noi vt bo thiét bi khéng sir dung dé
tai ché, xin hay lién hé vai phong hanh chinh dia phuong, dich vu vt bo rac thai gia dinh hodc cira

_ hang noi ban da mua san pham do.
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Bang chat doc hai va nguy hiém (Trung Qudc)
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Tuyén b han ché& chét nguy hi€ém (Thé Nhi Ky)
Tarkiye Cumhuriyeti: EEE Yénetmeligine Uygundur
Tuyén b han ché chat nguy hiém (Ukraina)
O6nagHaHHs Bignoeigae BMMoram TeXHiYHOro pernameHTy WoAo 0OMEXEHHS BUKOPUCTaHHS OESKNX

HeGe3neyYyHNx pevyoBUH B EMEKTPUYHOMY Ta €NIEKTPOHHOMY OGnaAHaHHi, 3aTBEPAKEHOrO NOCTaHOBOK
KabiHeTy MiHicTpiB Ykpainu Big 3 rpygHs 2008 Ne 1057

Tuyén b han ché& chat nguy hiém (An Dd)

Restriction of hazardous substances [India)

This product lies with the "India E-waste (Manogement and Handling) Rule 2011" and
prehibits use lead, mercury, hexovalent chromium, pehfbrominated bighemyls or
pelybrominated diphenyl ethers in concentrations exceading 0.1 weight % and 0.01 weight
% for codmium, except for the exemptions sat in Schedule 2 of the Rule.
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Nhan nang luvong tai Trung Quéc danh cho may in, may fax, va may photocopy
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Théng tin ngudi dung Nhan Sinh thai SEPA tai Trung Quéc
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Thoéng tin quy dinh

e Thoéng bao quy dinh

e  Tuyén b6 VCCI (Nhat)

e Hudng dan vé day ngudn

e Tuyén bd vé day dan (Nhat)

e Tuyén b EMC (Han Quéc)

e Ban tuyén bd vé noi lam viéc hién thi truc quan cho Puc

e Théng bdo vé Quy dinh cta Lién minh chau Au

e Cac ban tuyén bé bs sung cho cac san phdm vién théng (fax)

e Céc ban tuyén bé bé sung cho cac san phdm khéng day

Thong bao quy dinh

S6 nhan dang model quy dinh

Nham muc dich nhan dang quy dinh, san phdm cla ban dugc chi dinh mot S6 Model Quy dinh. S&
quy dinh nay khéng nén bi nham lan vai tén ti€p thi hoc s6 san pham.

Bang A-1 S8 dong may quy dinh

S48 hiéu s&n pham S6 Dong may Quy dinh
PageWide Pro MFP 477dn VCVRA-1502-00
PageWide Pro MFP 477dw VCVRA-1502-01
PageWide Pro MFP 477dw VCVRA-1502-02

Tuyén bd FCC

Thiét bi nay da dudc kiém tra va tuan tha cac gidi han cho thiét bi s6 thuéc Nném B, chiéu theo Phan
15 trong Luat clia Hoi ddng Truyén théng Lién bang. Cac gidi han nay dudc thiét 1ap nham cung cép
su bdo vé hop ly chéng lai su nhiéu sdng cé hai trong viéc I&p dét tai cac khu dan cu. Thiét bi nay tao
ra, st dung va co thé phat xa nang luvong tan sd song vé tuyén, néu khdng duadc lap dat va st dung
theo huéng dan co thé gay nhiéu séng c6 hai cho hé théng truyén théng vé tuyén. Tuy nhién, khéng
c6 bao dam réng nhiéu séng sé khaéng xuét hién & mot dia diém 13p dat cu thé. Néu thiét bi nay gay
nhiéu séng co hai cho viéc thu séng radid hodc ti vi, co thé xac dinh bang cach tat va bat thiét bi,
ngudi sir dung dudc khuyé&n khich khac phuc tinh trang nhiéu séng bang mét trong cac bién phap
sau:

e  Dinh huwdng lai hodc di chuyén ang ten thu.
e Tang khoang cach gilra thiét bi va may thu.

e K&t nai thiét bi véi mét dau ra trén mot mach dién khac véi mach dién may thu dang duoc két
noi.

e  Tham kh&o y kién clia ngudi ban hoac ky thuat vién co kinh nghiém vé radié/ti-vi d€ dugc gitp
da.
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B GHI CHU: B4t ky thay ddi hoac stra di nao duoc thuc hién dsi vdi thiét bi nay khong dugc HP phé
chuén ro rang c6 thé lam vo hiéu tham quyén cta ngudi dung dé€ van hanh thiét bi.

Viéc sl dung day cap giao dién dugc bao vé can phai tuan theo gidi han Loai B trong Phan 15 clia
céac quy tac FCC.

PE& biét thém thong tin, vui ldng lién lac: Manager of Corporate Product Regulations, HP Inc., 1501
Page Mill Road, Palo Alto, CA 94304, USA.

Thiét bi nay tuan tht Phan 15 trong Luat ctia Hi dong Truyén théng Lién bang. Van hanh cua thiét bi
phai tuan theo hai diéu kién sau: (1) thiét bi nay cé thé khdéng gay nhiéu séng c6 hai, va (2) thiét bi
nay phai chdp nhan bat ky tin hiéu nhiéu nao nhan dugc, bao gém tin hiéu nhiéu cé thé gay ra van
hanh khong mong mudn cho thiét bi.

Tuyén b& VCCI (Nhat)

COEER . FRGCEEESTENESSRTRME (Voo 1) ofe
EEI{Y IR B MEENERTYT, CORER. RERRTEAY S L
EAMHELTLETH, COREASSHF LS a b RERICERLT
EREhG:. BERYEISECTYoENBYET.

EREFANEE - TELLRYENELTTFS.

Huwéng dan vé day ngudn

Dam béo rang ngudn dién cla ban di cho dinh mirc dién ap cla san phdm. Dinh mirc dién ap c6 trén
nhan cda san phdm. San phdm st dung dién ap 100-240 Vac hoac 200-240 Vac va 50/60 Hz.

ATHAN TRONG: DE& ngéan nglra hu hai cho san pham, chi s dung day nguén dudc cung cap kém
san pham.

Tuyén bd vé day dan (Nhat)

BRIz, BEzht-BEI—FEEENTEN.
EE=n=-REI—FE, B8 i ERHEEEA.

Tuyén bé EMC (Han Qudc)

B= 7191 Ol 171 N E(BS=2E HALAPERE & 7|
(THEE BT | JIEM FE JHEHL AMEds HE S2H2Z 6
H, 2E JA2AHH N8 + UsLIDH

Ban tuyén bd vé noi Iam viéc hién thi truc quan cho Dirc

Das Gerat ist nicht fir die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz vorgesehen.
Um stérende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses Produkt nicht im unmittelbaren
Gesichtsfeld platziert warden.

Théng bao vé Quy dinh ctia Lién minh chau Au

e Thong bao vé Quy dinh cta Lién minh chau Au
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° Chi danh cho model khong day

° Cac model chi c6 kha nang gtri fax

Théng bao vé Quy dinh ctia Lién minh chau Au

Nhi*ng san phdm dudc danh diu CE phai tuan tht theo mét hodc nhigéu Chi thi cia EU co thé ap
dung dugi day: Chi thi vé Dién ap Thap 2006/95/EC, Chi thi vé Kha nang tuong thich Dién tr trudng
2004/108/EC, Chi thi vé Thiét k& Sinh thai 2009/125/EC, Chi thi vé Thiét bi dau cudi trong Vién théng
va Vo tuyén 1999/5/EC, Chi thi RoHS 2011/65/EU. Viéc tuan thl cac chi thi nay duwdc danh gia bang
cach st dung cac Tiéu chuan Hai hoa Chau Au. Ban cé thé tim thady Ban tuyén bd Tuan tha day da
trong trang web dudi day: www.hp.com/go/certificates (Tim ki€m theo tén model san phdm hoéc S6
Hiéu Quy dinh clia san phdm (RMN), c6 thé tim thdy nhitng thdng tin nay trén nhan quy dinh.)

Diém lién lac d€ giai quyét cac van dé lién quan dén quy dinh la:

HP GmbH, Dept./MS: HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen, GERMANY

Chi danh cho model khong day

EMF
e San phdm nay tuan tha theo nhitng huwdng dan quéc té (ICNIRP) vé viéc phoi nhiém véi buc xa
tan so vo tuyén.

Néu tich hgp mot thiét bi truyén va phat vo tuyén & ché do sir dung binh thudng, khoang cach
cach nhau 20 cm dam béo rang muic dd phaoi nhiém véi tan s6 vo tuyé&n tudn thi nhitng yéu cau
EU.

Tinh nang khong day tai Chau Au
e  San pham nay dudc thiét k&€ dé str dung khdng bi han ché @ tat ca cac qudc gia EU va Iceland,
Liechtenstein, Na Uy va Thuy Si.
Cac model chi cé kha nang gtri fax

Céc san phdm HP c6 kha nang gtti FAX phai tuan tha cac yéu cau clia Chi thi R&TTE 1999/5/EC
(Phu luc Il) va mang dau CE phu hdp. Tuy nhién, do su khac biét giita cac PSTN ca nhan dudc cung
cép & cac qudc gia/khu vuc khac nhau, nén viéc phé duyét, chinh ban than nd, khong bao dam vo
diéu kién vé kha nang van hanh thanh céng trén moi diém thiét bi dau cudi ciia mang PSTN. Trong
trwdng hop xay ra su ¢, ban can lién lac vdi nha cung cap thiét bi cia ban dau tién.

Céc ban tuyén b8 b8 sung cho cac sén pham vién thdng (fax)

e  Tuyén bé vién théng tai New Zealand

° Additional FCC statement for telecom products (US)

e  Yéu ciu CS-03 Industry Canada
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http://www.hp.com/go/certificates

° Thoéng bao tdi ngudi dung mang dién thoai Canada

e Ban tuyén bd fax co day cua Uc

° Cac qui dinh cuia FCC

Tuyén bd vién thong tai New Zealand

Viéc cap Gidy phép vién théng cho b4t ky hang muc nao cua thiét bi dau cudi cho biét ring Telecom
da chap nhan rang hang muc do tuan tha cac diéu kién tai thi€u dai vai két ndi voi mang ctia minh.
Gidy phép nay chi ra rang Telecom khéng c6 chi*ng thuc nao vé san pham, hodc khdng cung cap bat
ky loai gidy bao dam nao. Trén hét 1a Telecom khéng bdo dam réng bat ky hang muc nao ciing sé
hoat ddng chinh xac & moi khia canh vé6i hang muc khac cua thiét bi dudc cap Gidy phép vién thdng
thuéc nhan hoac model khac, gidy phép ciing khéng am chi rang bat ky sén phdm nao ciing déu
twong thich vdi tat ca cac dich vu mang cta Telecom.

Thiét bi nay sé& khoéng dudc thiét 1ap dé tao cac cudce goi tu dong téi Dich vu H6 tro Khan cép “111”
cua Telecom.

Additional FCC statement for telecom products (US)

This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA.
On the rear (or bottom) of this equipment is a label that contains, among other information, a product
identifier in the format US:AAAEQ##TXXXX. If requested, this number must be provided to the
telephone company.

Applicable connector jack Universal Service Order Codes (“USOC”) for the Equipment is: RJ-11C.

A plug and jack used to connect this equipment to the premises wiring and telephone network must
comply with the applicable FCC Part 68 rules and requirements adopted by the ACTA. A compliant
telephone cord and modular plug is provided with this product. It is designed to be connected to a
compatible modular jack that is also compliant. See installation instructions for details.

The REN is used to determine the number of devices that may be connected to a telephone line.
Excessive RENs on a telephone line may result in the devices not ringing in response to an incoming
call. In most but not all areas, the sum of RENs should not exceed five (5.0). To be certain of the
number of devices that may be connected to a line, as determined by the total RENs, contact the
local telephone company. For products approved after July 23, 2001, the REN for this product is part
of the product identifier that has the format US:AAAEQ##TXXXX. The digits represented by ## are
the REN without a decimal point (e.g., 00 is a REN of 0.0).

If this equipment causes harm to the telephone network, the telephone company will notify you in
advance that temporary discontinuance of service may be required. But if advance notice isn't
practical, the telephone company will notify the customer as soon as possible. Also, you will be
advised of your right to file a complaint with the FCC if you believe it is necessary.

The telephone company may make changes in its facilities, equipment, operations or procedures that
could affect the operation of the equipment. If this happens the telephone company will provide
advance notice in order for you to make necessary modifications to maintain uninterrupted service.

If trouble is experienced with this equipment, please contact the manufacturer, or look elsewhere in
this manual, for repair or warranty information. If the equipment is causing harm to the telephone
network, the telephone company may request that you disconnect the equipment until the problem is
resolved.

Connection to party line service is subject to state tariffs. Contact the state public utility commission,
public service commission or corporation commission for information.
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ATHAN TRONG: If your home has specially wired alarm equipment connected to the telephone line,
ensure the installation of this equipment does not disable your alarm equipment. If you have
questions about what will disable alarm equipment, consult your telephone company or a qualified
installer.

WHEN PROGRAMMING EMERGENCY NUMBERS AND(OR) MAKING TEST CALLS TO
EMERGENCY NUMBERS:

e Remain on the line and briefly explain to the dispatcher the reason for the call.

e  Perform such activities in the off-peak hours, such as early morning or late evening.

299

[ GHI CHU: The FCC hearing aid compatibility rules for telephones are not applicable to this
equipment.

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer
or other electronic device, including FAX machines, to send any message unless such message
clearly contains in a margin at the top or bottom of each transmitted page or on the first page of the
transmission, the date and time it is sent and an identification of the business or other entity, or other
individual sending the message and the telephone number of the sending machine or such business,
other entity, or individual. (The telephone number provided may not be a 900 number or any other
number for which charges exceed local or long-distance transmission charges.)

In order to program this information into your FAX machine, you should complete the steps described
in the software.

Yéu cau CS-03 Industry Canada

Théng bao: Nhan Industry Canada gilip xac nhan thiét bi da dugc chirng nhan. Chirng nhan nay co
nghia la thiét bi nay dap (‘'ng mot s yéu cau vé an toan, van hanh va bao vé mang ludi truyén thong
nhu dugc quy dinh trong (cac) tai liéu thich hgp vé Yéu cau Ky thuat déi véi Thiét bi Dau cudi. Co
quan khéng dam bao rang thiét bi s& van hanh théa man ngudi dung. Trudc khi lap dat thiét bi nay,
ngudi dung phai dam bao rang thiét bi nay duwoc phép két ndi vdi cac co sd vat chat clia cong ty vién
théng tai dia phuwong. Thiét bi cling phai dugc lap dat bang cach st dung phuong phap két néi dugc
chdp nhan. Khach hang can nhan thirc dudgc rang viéc tuan tha nhitng diéu kién trén cé thé khéng
ngan dugc su xuéng cap cla dich vu trong mot sé trudng hop. Viéc slra chita nhitng thiét bi dugc
chitng nhan phai dugc phdi hop véi mot dai dién do nha cung cép chi dinh. Bat ky cong tac slra chira
hoac thay d&i nao do ngudi dung thuc hién déi vai thiét bi nay, hodc thiét bi gap truc trac ciing co thé
khién cong ty vién théng yéu cau ngudi dung ngat két néi thiét bi. Ngudi dung can dam béo su an
toan cho chinh minh rang cac dudng néi dién ti€p dat cla thiét bi dién, dudng day dién thoai, va hé
thdng dudng 8ng nuwdc bang kim loai bén trong, néu co, déu dudc két ndi vai nhau. Bién phap phong
nglra nay co6 thé dac biét quan trong & nhitng khu vuc néng thon.

/A THAN TRONG: Ngudi diing khéng dudc cd gang tu thuc hién nhiing két néi d6, ma can lién lac voi
co quan kiém tra dién thich hap hoac thg dién khi thich hop. S6 Twang duwang Chuéng bao (REN) clua
thiét bi nay 1a 0,1.

Théng bao: S& Tuwong duong Chuéng bao (REN) duoc gan cho méi thiét bi dau cudi dua ra chi bao
vé sd luwang thiét bi dau cudi t6i da duoc phép két ndi vai mot giao dién dién thoai. Thiét bi dau cudi
duoc két ndi vao mot giao dién co thé bao gdm bat ky su két hdp nao clia cac thiét bi chi tuan theo
céc yéu cau rang téng cac S6 Tuong duong Chudng béo cla tat ca cac thiét bi khong qua nam (5.0).
Ma b tri k&t ndi tiéu chuén (loai 16 cAdm dién thoai) cho cac thiét bi co két néi truc ti€p véi mang dién
thoai la CA11A.

210 Phuluc A Théng tin ki thuat VIWW



Théng bao téi ngudi dung mang dién thoai Canada

Note & I'attention des utilisateurs du réseau téléphonique Canadien/notice to

users of the Canadian telephone network

Cet appareil est conforme aux spécifications techniques des équipements terminaux d'Industrie
Canada. Le numéro d"enregistrement atteste de la conformité de 'appareil. L'abréviation IC qui précade
le nurméro d'enregistrement indigue que l'enregistrement a 8t affectud dans le cadre

d'une Declaration de conformité stipulant que les spécifications technigues d'Industrie Canada ont été
respectées. Néanmoins, cette abréviation ne signifie en aucun cas que 'appareil a été validé par
Industrie Canada.

Pour leur propre sécurité, les utilisateurs doivent s'assurer gue les prises électriques relides 4 la terre
de la source d'aglimentation, des lignes téléphoniques et du arcuit métallique d'alimentation en eau
sont, le cas échéant, branchées les unes aux autres. Cette précaution est particulidrernent importante
dans les zones rurales.

appareil terminal fournit une indication sur le nombre maximal de terminaux qui
peuvent étre connectés 3 une interface téléphonique. La terminaison d'une interface
peut se composer de n'importe quelle combinaison d'appareils, a condition gue le
total des numéros REN ne dépasse pas 5.

['L"] Remarque Le numéro REM (Ringer Equivalence Number) attribuéd & chague

Basé surles résultats de tests FCC Partie 68, le numéro REM de ce produit est 0.1,

This equipment meets the applicable Industry Canada Terminal Equipment Technical Specific ations.
This is confirmed by the registration number. The abbreviation IC before the registration number
signifies that registration was performed based on a Declaration of Conformity indicating that Industry
Canada technical specfications were met. It does not imply that Industry Canada approved the
pquipment. Users should ensure For their own protection that the electrical ground connections of the
power utility, telephone lines and internal metallic water pipe system, if present, are connected
together. This precaution might be particularly important in rural areas.

L

F 4 provides an indication of the maximum number of terminals allowed to be connected
to a telephone interface. The termination on an interface might consist of any
combination of devices subject only to the requirement that the sum of the Ringer
Equivalence Mumbers of all the devices does not exceed 5.

['l"" Hote The Ringer Equivalence Number (REN) assigned to each terminal device

The REM for this product is 0.1, based on FCC Part 68 test results.

Ban tuyén b fax c6 day ctia Uc
Tai Uc thiét bi HP phai dugc két néi véi Mang Vién thong qua mét soi day dién dap ¢ng cac yéu cau
cla Tiéu chudn Ky thuat AS/ACIF S008.

Cac qui dinh ciia FCC

San pham gui fax nay cta HP duoc thiét k& chi d€ két ndi vai mang dién thoai chuyén mach cong
céng (PSTN) st dung tin hiéu analog. Vui long két ndi phich cdm cla dién thoai TAE N, duoc cung
cép kém theo loai HP All-in-One vao & cam trén tuwang (TAE 6) ma N. San pham gui fax nay ctia HP
c6 thé dugc sir dung nhu mét thiét bi don I1é va/hoac st dung két hop (két nGi ndi ti€p) vai thiét bi dau
cudi dugc phé duyét khac.

Cac ban tuyén bo bd sung cho cac san pham khong day

e Phoi nhiém vdi blrc xa tan sé vé tuyén

VIWW Théng tin quy dinh 211



e Théng bdo dén ngudi dung & Brazil

e Tuyén bd cua Canada

e Tuyén bd clia Nhat Ban

e Théng bao cho ngudi dung tai Han Quéc

e Tuyén bg clia Dai Loan

e Tuyén bd cua Mexico

Phoi nhiém véi blc xa tan sé vo tuyén

Exposure to radlo frequency radlation

Caution The rodiofed culput power of this device is far below the FOC radio
frequency exposure limits. Nevertholess, the device shall be used in such o mannor
that the poansal for human contact during normal operation is minimized. This
product and any attoched exdomal ardonna, if supporied, shall bo ploced in 2uch
a mannar bo minimizo the potontial for human condoct during normal opeoration. In
order o avoid the possibiity of exceeding the FOC rodic frequency exposure
limits, human prosimity o the anfenna shall nod bo lezs than 20 em (8 inches)
during normal eporation.

Thong bao dén ngudi dung & Brazil

Aviso aos usuarios no Brasil

Este equipamento opera em carater secunddario, isto &, nio fem direite & protec@o contra
interferéncia prejudicial, mesmo de estacdes do mesmo tipo, e ndo pode cousar inferferén-

cia a sistemas uparcmdu em carater primano.

Tuyén b6 cliia Canada

Theo cac quy dinh ctia B Céng nghiép Canada, may phat vo tuyén nay co thé chi hoat déng bang
viéc st dung mot ang-ten thudc mét loai va cé dd khuéch dai téi da (hoac thdp hon) dugdc phé chuén
cho may phat bdi B6 Céng nghiép Canada. D& gidm kha nang nhiéu vé tuyén cho nhitrng ngudi dung
khac, loai ang-ten va dd khuéch dai ctia n6 ciing nén dudc chon dé cong suat phat xa déng huéng
tuong duong (e.i.r.p.) khéng 16n hon mirc can thiét dé€ lién lac thanh cong.

Thiét bi nay tuan tha (cac) tiéu chudn RSS mién-gidy phép clia B6 Cong nghiép Canada. Van hanh
clia thiét bi phai tuan theo hai diéu kién sau: (1) thiét bi nay khéng gay nhiéu, va (2) thiét bi nay phai
chadp nhan bat ky tin hiéu nhiéu nao, bao gém tin hiéu nhiéu cé thé gay ra van hanh khéng mong
mudn cho thiét bi.

/\ CANH BAO! Phoi nhim Buic xa Tan s6 Vo tuyén, Cong sust bic xa dau ra ca thiét bi nay dudi
cac muc gidi han phoi nhiém tan s& vé tuyén ciia B6 Céng nghiép Canda. Tuy nhién, thiét bi nay nén
dugc st dung theo cach ma kha nang ti€p xuc vdi con ngudi dugc han ché t6i thi€u trong qua trinh
hoat déng binh thudng.

Dé tranh kha nang vuot gidi han phoi nhiém tan sé vo tuyén ctia B& Céng nghiép Canada, khoang
cach ti€ép can gan clia con ngudi vdi ang-ten khéng nén nhd hon 20 cm (8 inch).
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Tuyén bd ctia Nhat Ban

COFRRR N Bl B2 E 53R S TR SR R R
mEREEERLTVET

Thong bao cho ngudi diing tai Han Quéc
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Tuyén bd cta Dai Loan
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Tuyén bd ctia Mexico
Aviso para los usuarios de México

La operacion de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible que este
equipo o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar
cualquier interferencia, incluyendo la que pueda causar su operacioén no deseada. Para saber el
modelo de la tarjeta inalambrica utilizada, revise la etiqueta regulatoria de la impresora.
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anh
dang saochép 94
Alternative Letterhead Mode (Ché
doé Tiéu dé thuv Thay thé)
khay nap 59

]

am lugng, diéu chinh 119

B
bao gom pin 201
bang diéu khién
dang vé sinh trang, dang in
139
vé sinh man hinh cam ng
141
bao cao, fax
16i 163
bao cao 16i, fax 129
dangin 163
bao hanh
san phdm 185
bado quan
hép muc 66
bao tri
ki€ém tra mirc hdép muc 67
bd nhé
dang in lai fax 125
dang x6a fax 125

C
cac dudng day bén ngoai
tam dirng, dang gan 113
cac dau s6 quay s6 113
cac dau so, quay s6 113
céac ban sao c¢6 kich thudc tuy
chinh 92
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cac bao céo
bao céo chét lugng 136
bao cao tinh trang may in 136
16i, fax 129
nhat ky su kién 136
trang cau hinh mang 136
xac nhan, fax 128
Danh sach phéng chitr PCL
137
Danh sach phéng chir PCL6
137
Danh sach phéong chir PS 137
cac bao cdo xac nhan, fax 128
cac ché& dd mac dinh khi xuat
xudng, dang khéi phuc 138
cac mang, co day
dang cai dat san phdm 17
cac mirc hop muc, kiEmtra 67
cac tin hiéu ban, tuy chon quay s6
lai 114
cac vat tu khéng thuéc HP 65
color (mau)
may in véi man hinh 78
Adjusting (diéu chinh) 76
Matching (Khép) 78
cd, ban sao
dang thu nhé hoac maé rong
92
c8, phuong tién
Phu hagp vdi thiét 1ap Trang,
dang fax 119
cdng két ndi, thiét I1ap mac dinh
25
cdng mac dinh, thiét 1ap 25
clra trai
ket gidy, vé sinh 147
Cac trang web
hé trg khach hang 184

B6 phan hé tro khach hang
Macintosh 184
HP Web Jetadmin, dang tai
vé 38
Cau hinh USB 16
Cham soc Khach hang HP 184

CH
chan so fax 116
chat lvong in
nang cao chéat lugng
chinh sra
van ban trong chuong trinh
OCR 103
chon giay
cac van dé vé mang 174
Céc vén dé in clia Plug and
Print USB Drive (O dia USB
Ldp vain) 156
Cac van dé khi két ndi truc tiép
UsB 174
chuyén tiép fax 116
chup quét
tr Webscan 102
OCR 103

157, 158

D
danh ba dién thoai, fax
thém muc 120
danh sach kiém tra
khac phuc su ¢c8 may fax 161
DSL
dang fax 111

b
dang cai dat
san ph&m trén cac mang cé
day 17
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dang nap gidy
khay nap 54
dang nap phong bi
khay nap 57, 58
dang nap tiéu dé thudang nap cac
mau in san
khay nap 59, 60
dang in
tl phu kién luu triy USB 83
dd sang
dd twong phan cho ban sao
92
do6 sang/t6i cua fax 115
dang sao chép
doé twang phan, dang diéu
chinh 92
thiét 1ap sang/téi 92
dang thu nhé 92
dang mérong 92
anh 94
hai mat 95
dang hlly bd 95
dang dat lai kich ¢ tai liéu
dang sao chép 92
dang phong to thu nhé tai liéu
dang sao chép 92
dang thu nhé tai liéu
dang sao chép 92
dang mad rong tai liéu
dang sao chép 92
dang huay bd
cbng viéc sao chép 95
dang chup quét
Phan mém tuan tha TWAIN
101
Phan mém tuan thd WIA 101
dang quay s6
tam dirng, dang gan 113
cac dau s6, dang gan 113
thiét 1ap quay sd bang am hoéc
bang xung 114
quay so lai tw dong, thiét lap
114
dang gtti fax
chuyén tiép 116
tlr phan mém 122
bao céo 16i, dang in 163
dang nhan fax
dang chan 116
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cac thiét 1ap chudng rung trudc
khitraloi 117
mau hinh nhac chuéng, thiét
lap 118
thiét 1ap tu déng thu gon 119
thiét 1ap nhan dau 119
danginlai 125
bao céo 16i, dang in 163
dang hly chan so fax 116
dang fax
tr may tinh (Windows) 122
tir may tinh (OS X) 122
dién thoai, fax tur
nhén 125
dangin laifax 125
dang xo6a fax t bd nhé 125
dang khéi phuc ché d6 méac dinh
khi xuat xwang 138
dudng dan gidy
ket gidy, vé sinh 147
dién
tiéu thu 198
Dia chiIPv4 25

E

embedded web server
Webscan 102

embedded Web server
tinhnang 28

F
fax

dang quay s, bang am hoac
bang xung 114

dang chan 116

da nhan dau 119

dang gli tr phan mém 122

dang xéa t bd nhé 125

b&o céo 16i, dangin 163

cac dau s6 quay s6 113

cacbadocao 128

cac bao céo 16i fax 129

cac bao cao xac nhan 128

chudng rung trude khi tra 16
117

chuyén tiép 116

giai quyét su ¢ chung 172

in chi tiét giao dich gan day
nhat 130

in lai tr bd nhé 125

khong th€ glri 168
khong th€ nhan 171
mau hinh nhac chuéng 118
nhan tha cong 125
nhatky, in 129
nhat ky, xéa 130
quay sé nhanh 120
quay so t man hinh 122
stra 16 162
st dung DSL, PBX, hoac
ISDN 111

st* dung VoIlP 112
tam dirng, dang gan 113
thiét 1ap do twong phan 115
thiét 1ap am luong 119
thiét 1ap quay s6 lai 114
thiét 1ap V.34 162
tw dong thugon 119

fax dién tlr
dang guri 122

fax tha cong
gl 122
nhan 125

G
gUi ban chup quét
cho OCR 103
gtri fax
b6 nhg, tr 123
quay s6 t man hinh 122

Gl
giai quyét
cac van dé fax 168
giai quyét cac van dé khi
chon gidy 142
giai quyét su co
fax 172
giai quyét van dé
khoéng cé phan ing 155
phan &ng cham 155
gidy
ket gidy 142
kich c6 mac dinh cho khay
53
lva chon 63, 157
thiét 1ap tw déng thu gon fax
119

H
han ché& vé nguyén liéu 201
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hép muc 68
khéng thuéc HP 65
ki€ém tra mirc hdp muc 67
luu trir 66
tai str dung 68, 201
hép muc in
tai st dung 68, 201
hé tro
truc tuyén 184
hé trg khach hang
truc tuyén 184
hé tro ky thuat
truc tuyén 184
hé tro truc tuyén 184
HP Utility (OS X)
dangmé 44
HP Web Jetadmin 38

|
in
cac bao cao fax 128
chi tiét fax gan day nhat 130
nhat ky fax 129
In Trinh diéu khién USB Cam va
In 83
ISDN
dang fax 111

J
Jetadmin, HP Web 38

K
ket gidy
dst 143
dudng dan gidy, g& gidy ket
147
cac nguyén nhanctia 142
gidy tranh nap 63
khay nap tai liéu, dang g& bd
144

ngan gidy ra, gd gidy ket 148

két ndi mang khéng day 17
két n6i véi mang khong day 17
kinh, vé sinh 139
Khay 1
ket gidy, vé sinh 145
Khay 3
ket gidy, vé sinh 146
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KH
khay
gidy ket, g& 145
ket gidy, vé sinh 146
kich cd gidy méac dinh 53
khay 2
gidy ket, g& 145
khac phuc su ¢6
cac ban fax 161
cac van dé vé nap gidy 142
cacvandévé mang 174
danh sach kiémtra 133
glii fax 168
ket gidy 142
nhan fax 171
thiét 1ap stra 16i fax 162
Cé4c véan dé in ctia Plug and
Print USB Drive (O dia USB
Lap valn) 156
Cac van deé khi két nai truc tiép
USB 174
Van dé vé Mac 181
kh&c phuc su ¢ may fax
danh sach kiémtra 161
kha nang két noi
gidi quyét van dé 174
USB 16
khay nap
dang nap 54, 57, 58, 59, 60
khay nap tai liéu
dang nap 60
ket gidy 144

L
loai gidy
thay d6i 158
|6i
pham mém 179

M
matching colors (khép mau) 78
mang
cdng mac dinh 25
mat khau, dang thay déi 25
mat khau, thiét 1ap 25
mat na mang con 25
thiét 1ap, dang xem 25
thiét 1ap, dang thay d6i 25
Dia chi IPv4 25
HP Web Jetadmin 38

mang khong day
cai dat trinh diéu khién 23
thiét 1ap céu hinh bang thuat si
caidat 18
man hinh cdm (ng, sach 141
mac dinh, dang khoi phuc 138
mat na mang con 25
mau, téng quan vé tinh nang 2
mau hinh nhac chuéng 118
may quét
vé sinh kinh 139
may tra 10i dién thoai, dang két ndi
thiét 1ap fax 117
model
so sanh 1
muc in
gidmao 65
khéng thuéc HP 65
tai st dung 68, 201
Mac
van dé, khac phuc su cd 181
Macintosh
hétrg 184

NG
ngan, dau ra
ket gidy, vé sinh 148
ngan gidy ra
ket gidy, vé sinh 148
ngay fax, cai dat
sl dung pa-nen diéu khién
108
str dung HP Digital Fax Setup
Wizard (Thuat si Cai dt Fax
Ky thuat s6 HP) 109

NH
nhac chudng
rieng 118
nhan fax
tha cong 125
nhat ky, fax
in 129
16i 163
nhirng Ian nhap sé quay s6 nhanh
dang chinh stra 127
dang tao 127
nhirng Ian nhap sé quay sd nhém
dang chinh stra 127
dang tao 127
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nhirng tinh nang vé maéi truong 3

o
OCR
chinh slra nhirng tai liéu da
chup quét 103
0Os X
dang chup quét tlr phan mém
tuan tha TWAIN 101
HP Utility 44

P
Phan mém tuan tha TWAIN, chup
quéttr 101
Phan mém tuan tha WIA, chup
quéttr 101
Phu hop vai thiét 1ap Trang, fax
119
Phu kién Iuu trif USB
dangintl 83
PBX
dang fax 111

PH
pham mém
dang chup quét tr TWAIN hoac
WIA 101
dang gtti fax 122
suwcd 179
OCR 103
Webscan 102
phan mém may in (OS X)
dang mé 44
phan mém may in (Windows)
dang md& phan mém may in
(Windows) 24

Q
quanly mang 25
quay s6 bang am 114
quay s6 bang xung 114
quay s0 lai

ty dong, thit lap 114
quay s6 nhanh

lap trinh 120
quay s6 tif man hinh 122

S

san pham
so sanh model 1
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san phdm khong chira thay
ngan 201
so sanh, cac model san phdm 1

T
tai liéu nhod
dang sao chép 93
tai st dung 3, 201
tai st* dung vattv 68
tam dirng, dang gan 113
tiéu dé fax, cai dat
sr dung pa-nen diéu khién
108
st dung HP Digital Fax Setup
Wizard (Thuét si Cai dat Fax
Ky thuat s6 HP) 109
tinhnang 2
tdng quan vé san phdm 2
twong Ira 17
Thiét l1ap General Office 66
Trang web gid mao HP 65
Tuyén bd EMC cho Han Quéc
207
Tuyén B6 VCCI ctia Nhat 207
TCP/IP
dang cau hinh theo cach thu
cong cac thong s6 IPv4 25

TH
thai bo, hét tudi tho 201
thai bo khi hét tusi tho 201
thé nhan dang
dang sao chép 93
thiét 1ap
cac ché dd mac dinh khi xuat
xuédng, dang khéi phuc 138
thiét 1ap do toi, do tuong phan
saochép 92
thiét 1ap do twong phan
sao chép 92
thiét 1ap do t6i
fax 115
thiét 1ap chudng rung trude khi tra
Ioi 117
thiét lap giao thirc, fax 162
thiét 1ap kép, dang thay déi 26
thiét 1ap nhac chuéng riéeng 118
thiét 1ap sang/téi
fax 115
thiét 1ap sira 16i, fax 162

thiét 1ap toc do lien k&t 26
thiét 1ap ty dong thu gon, fax 119
thiét lap V.34 162
théng bao 16i, fax
thong so ky thuat
dién va am thanh 198
thong s6 ky thuat dién 198
thong sé ky thuat am thanh 198
thdi gian fax, cai dat
st dung pa-nen didu khién
108
st dung HP Digital Fax Setup
Wizard (Thuat si Cai dat Fax
Ky thuat s6 HP) 109

163, 168, 171

TR
trang web
cac bao cao gian lan 65
trang Web gian [an 65
trinh diéu khién ctua may in
dang c&u hinh mang khéng
day 23
trinh diéu khién may in
chon 158

Y
van ban mau, va OCR 103
vat tv chong gia mao 65
vattuw gid mao 65
vé sinh

dauin 139

kinh 139

man hinh cdm ¢rng 141
VolP

dang fax 112
Vit bé Rac thai tai Lién minh Chau

Au 203

w
Webscan 102
Windows
dang chup quét tlr phan mém
TWAIN hodc WIA 101
Wireless Setup Wizard (Thuat si
Cai dat Khéng day)
dang c&u hinh mang khéng
day 18

X
xba
nhat ky fax 130
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	Để kết nối sản phẩm với mạng không dây bằng cách sử dụng Thuật sĩ Cài đặt Không dây
	Để kết nối sản phẩm với mạng không dây bằng WPS
	Để kết nối sản phẩm với mạng không dây theo cách thủ công



	Sử dụng Wi-Fi Direct để kết nối máy tính hoặc thiết bị với sản phẩm
	Để bật Wi-Fi Direct
	Để in từ một thiết bị di động có khả năng kết nối mạng không dây
	Để in từ một máy tính có khả năng không dây (Windows)
	Để in từ một máy tính có khả năng không dây (OS X)

	Cài đặt phần mềm máy in HP cho sản phẩm không dây đã kết nối mạng
	Mở phần mềm máy in (Windows)
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	Khay Nạp 2
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	Fax
	Thiết lập máy fax
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	Đặt tính năng thu gọn tự động cho các fax đến
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	Nhận fax
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	Cartridge Very Low (Hộp mực ở mức Rất Thấp)
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	Kết nối không dây không hoạt động sau khi di chuyển bộ định tuyến hoặc sản phẩm không dây
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	Mạng không dây không hoạt động
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	Thải bỏ pin tại Đài Loan
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	Bảng chú dẫn

