
 

 

 

      Action Cam, Car Camcorder, and Mini Wi-Fi Cam Support 

Region Service Email Phone Service Hours 

全球 
Worldwide 

hpsupport@wimi.com.tw  

+886-2-2797-8686  
ext. 225 

9:00 ~ 12:00, 13:00 ~ 17:00 Mon. 
to Fri.  (GMT +8) 

中国 
China 

hpsupport@ziser.com  +86-4000-191-575 
9:00 ~ 12:00, 13:00 ~ 17:00 Mon. 
to Fri.  (GMT +8) 

台湾 / 东南亚 

Taiwan/Hong Kong/ Macao 
hp.support@onpro.com.tw  +886-8797-1909 

9:00 ~ 12:00, 13:00 ~ 17:00 Mon. 
to Fri.  (GMT +8) 

Japan hp.support@projectryukyu.com  +81-570-073-047 
9:00 ~ 12:00, 13:00 ~ 17:00 Mon. 
to Fri.  (GMT +8) 

Thailand hp.support@spa-office.com  +66-2320-3000 
9:00 ~ 12:00, 13:00 ~ 17:00 Mon. 
to Fri.  (GMT+7) 

USA / Canada                                 bl_escalations@hp.com  - - 

Latin America hp.support@max-mobile.us +1-877-913-4693 
9:00 ~ 12:00, 13:00 ~ 17:00 Mon. 
to Fri.  (ET) 

Europe bl_escalations@hp.com  - - 

India hp.support@riepl.co.in  +91-033-2212-1523 
9:00 ~ 12:00, 13:00 ~ 17:00 Mon. 
to Fri (IST) 

South Africa hp.support@koloksa.co.za  +27-001-248-0300 
9:00 ~ 12:00, 13:00 ~ 17:00 Mon. 
to Fri.   (SAST) 

东南亚 

Philippines/ Malaysia/ Vietnam 

hpsupport@suniwin.com  +886-2-2735-0060 
9:00 ~ 12:00, 13:00 ~ 17:00 Mon. 

to Fri.  (GMT +8) 

Thailand 
hp.support@spa-office.com  +66-2320-3000 

9:00 ~ 12:00, 13:00 ~ 17:00  

Mon. to Fri. 

越南 
Vietnam(Action Cameras) 

Support@rambo.vn  +84-8730-66660 8:00- 18:00 Mon.  to Sat. 

越南 
Vietnam(Car Cameras) 

Service@CadProAuto.com  84-4-6660-6655 
9:00 ~ 12:00, 13:00 ~ 17:00  

Mon. to Fri. 

Ukraine 
hpsupport@line-llc.com  +38 04433-1688885 9:00 am - 6:00 pm Mon. to Fri. 

Kazakhstan 
hpsupport@ak-cent.com 

+7 (727) 3832055 (56) 

ext 102 
9.00 am to 6.00 pm Mon. to Fri. 
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