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Cac thong bao ctia HP Company

Thong tin trong van ban nay co thé thay déi
ma khong can théng béo.

T4t ca cac quyén déu dudc bao luu.
Nghiém cadm sao chép, phong theo hoac
bién dich tai liéu nay ma khoéng cé van ban
cho phép trudc ctia HP, trir khi luat ban
quyén cho phép.

Chi c6 cac khodn bdo hanh cho cac san
phdm va dich vu HP dudc quy dinh trong
gidly bao hanh nhanh di kém cac san phdm
va dich vu d6. Khong cé diéu khoan nao
trong tai liéu nay duoc hiéu la thiét 1ap bao
hanh bd sung. HP sé& khéng chiu trach
nhiém vé cac I6i ky thuat hoac hiéu chinh
hodc nhiing thi€u sot trong tai liéu nay.

Coéng nhan

Microsoft va Windows la cac nhan hiéu
hodc nhan hiéu dugc dang ky ctia Microsoft
Corporation tai Hoa Ky va/hoac cac nudc
khac.

Nhan hiéu ENERGY STAR va ENERGY
STAR la nhi*rng nhan hiéu da duoc dang ky
do Cad quan Bao vé Mbi trudng Hoa Ky sd&
hiru.

Mac, OS X, va AirPrint la cac nhan hiéu cla
Apple Inc., dugc dang ky tai Hoa Ky va cac
nudc khac.



Théng tin vé tinh an toan

Luén lam theo cac bién phap phong ngtra
an toan co ban khi s dung san phdm nay
dé& lam giam nguy co tén thuong do chay
hoac dién giat.

1. Doc va hiéu tat ca cac chi dan trong tai
lieu di kém véi may in.

2. Tuan theo tat ca cac canh bao va hudng
dan dugc danh d&u trén san pham.

3. Rut phich cdm may in khdi 6 cdm trén
twdng va thao pin trude khi vé sinh.

4. Khéng cai dat hodc sir dung san pham
nay gan nudc, hoac khi ban bj uét.

5. Cai dat san phdm mét cach an toan trén
mot bé mat 6n dinh.

6. Cai dat san phdm & mét dia di€ém dugc
bao vé nai ma khéng ai co thé budc vao
hoac di qua day dién va day dién khong thé
bi hu héng.

7. Néu san phdm khong hoat dong binh
thuwong, xem Gidi quyét van dé.

8. Bén trong khéng c6 cac bd phan ma
ngudi dung cé thé bao dudng dudc. Gidi
thiéu dén nhan vién bao dudng co trinh do
thuc hién bdo dudng cho may in.

9. Chi sl dung b pin duwgc HP cung cap
hodc ban cho may in nay.
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2 Batdau

Hudng dan nay cung cap chi tiét vé cach thirc sir dung may in va cach giai quyét cac van dé.

° Kha nang truy cap

e HP EcoSolutions (HP va Mai trudng)

e  Hiéu cac bd phadn may in

e S dung bang diéu khién ciia may in

e Diéu co ban vé gidy

° Nap qgid

e Thay d6i hodc dat cac thiét 1ap gidy

e Capnhatmayin

e  SUr dung pin clia may in

e M4 phan mém may in HP (Windows)

Kha nang truy cap
May in cung cdp nhiéu tinh nang cho phép ngudi khuyét tat cling cé thé truy cap duac.
Thi giac
Phan mém HP gilp ngudi dung bi khiém thi hoac thi luc kém c6 thé truy cap duoc bang cach s
dung céc tuy chon va tinh nang kha nang truy cap cla hé diéu hanh. Phan mém con h trg ca cong
nghé khuyét tro t6i da chang han nhu trinh doc man hinh, trinh doc chit néi Braille va cac ¢ng dung

chuyén giong néi thanh van ban. Vi ngudi dung bi mu mau, cac nat va tab cé6 mau duge st dung
trong phan mém HP c6 van ban hoac bi€u tuong don gian gitp truyén tai hanh dong thich hgp.

Kha nang van dong

V6i ngusi dung bi suy gidm kha nang véan dong, céc chtic nang clia phén mém HP c6 thé dudc thuc
thi thong qua cac 1énh ban phim. Phan mém HP con ho tro cac tly chon kha nang truy cép clta
Windows chang han nhu cac phim StickyKey, ToggleKey, FilterKey va MouseKey. Ngudi dung bi han
ché kha nang vuon va tam vdi c6 thé van hanh cac clra, nut, khay gidy va thanh dan chiéu rong cta
may in.

Hé tro

DE biét thém thong tin vé cac giai phap kha nang truy cép cho san phdm HP, truy cép trang web HP
Accessibility and Aging (Kha nang Truy cap va Ngudi cao tudi ctia HP) (www.hp.com/accessibility).

DE biét théng tin vé kha nang truy cap cho OS X, truy cap trang web clia Apple tai trang web
www.apple.com/accessibility.

HP EcoSolutions (HP va Mai trudng)

HP cam két gitip ban t6i wu héa tac dong méi trudng clia ban va trao cho ban cong cu dé in mot cach
6 trach nhiém —tai nha hodc & van phong.
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D& biét thém thong tin chi tiét vé cac hudng dan méi trudng ma HP tuan theo trong qua trinh san
xuét, xem Chuong trinh quan ly sdn phdm moi trudng. DE biét thém théng tin vé cac sang kién moi
trudng ctia HP, truy cap www.hp.com/ecosolutions.

e Quanly Bién nang

e Ché&do Imlang

e  T&iuu hoa cac Vat liéu In

Quan ly Bién nang
S dung Sleep Mode (Ché& d6 Ngt) va Auto-Off (Tu dong Tat) dé tiét kiém dién.
Ché d6 Ngu

Giam st dung dién khi & ch& dé Ngu. May in di vao ché dd nang luong thap sau 5 phat khéng hoat
dong.

Ban co thé thay dGi thai gian khéng hoat dong trude khi may in nga.
1. Trén bang diéu khi€n may in, nhan nat Home (Trang chu) (fa) d€ hién thi man hinh Trang chd.

2. Chon Setup, Printer Settings (Cai dat, Thiét lap May in), roi sau dé Power Management (Quan ly
bién nang).

DE& chon mot chirc nang trén man hinh, st dung nat mi tén & hoac » dé€ chon no, va sau dé
nhan nut OK.

3. Chon Sleep (Ngl) dé thay dai thai gian khéng hoat déng.
Tu ddng Tat

Tinh nang nay tat may in sau 15 phat khéng hoat ddng nham gidm bét nang luong st dung. Tinh
nang Ty dong Tat sé tat may in hoan toan, vi vay ban phai sit dung (1 (nat Power (Ngudn dién)) dé
bat lai may in. Néu may in clia ban hé trg tinh nang tiét kiém nang lugng nay, tinh ndng Tu dong Tat
sé tu dong kich hoat hoac vé hiéu héa tuy thudc vao kha nang clia may in va cac tly chon két néi.
Ngay khi tinh nang Tu dong Tat bi vé hiéu hoa, may in sé vao ché dd Ngu sau 5 phat khdng hoat
ddéng nham giam st dung nang luong.

e Tu ddng Tat dudc kich hoat khi may in bat néu may in khéng cé mang, fax hodc kha nang két
nGi Wi-Fi Direct, hodc khéng st dung cac kha nang nay.

e  Tu déng Tat bi vo hiéu hoa khi kha nang két nSi Wi-Fi Direct hodc khdng day ciia may in dudc
bat hoéc khi may in cé kha nang két ndi mang qua Ethernet, USB hodac fax thiét 1ap két noi
mang qua Ethernet, USB hoac fax.

‘% CHI DAN: D& tiét kiém dién nang clia pin, ban co thé bat Tu dong Tat, ngay ca khi may in duoc két
ndi hodc mang khong day duadc bat.

Dé bat Tu dong T4t bang tha céng tir phan mém may in HP
1. K&t néi may in véi may tinh cla ban néu ching chuwa dudc két néi.
2. Khdi chay phan mém may in da cai dat trén may tinh cla ban.

3. TU phan mém, nhap vao Print (In) trén thanh cdng cu va chon Maintain Your Printer (Bao tri May
in clia Ban).

Ctra s6 hop cong cu mé.
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4, Tu tab Advanced Settings (Thiét 1ap Nang cao), chon Change (Thay dai) cho tuy chon Tu dong
Tat.

5. T danh sach khodng thdi gian, hay chon mét khoang cho thdi gian khéng hoat dong Ty dong
Tat roi sau dé nhap vao OK.

6. Nh&p vao Yes (Co) khi dugc nhac.
Tu doéng Tat dugc bat.
D& bat Tw dong Tat bang thi cdng tir bang didu khién ctia may in
1. Trén bang diéu khi€n may in, nhan nat Home (Trang ch) (13}) d€ hién thi man hinh Trang ch.

2. Chon Setup, Printer Settings (Cai dat, Thiét lap May in), roi sau d6 Power Management (Quan ly
Dién nang).

D& chon mét chirc nang trén man hinh, st dung nat mii tén a hodc ¥ dé€ chon no, va sau do
nhan nat OK.

3. Chon Auto-Off (Ty dong Tat).
4. Chon mot khoang thai gian khong hoat déng tlr danh sach, va sau dé nhan nat OK.
Mot théng bao xuét hién, nhac ban xem c6 nén ludn bat Ty déng Tat.
5. Chon Yes (C06) bang cach nhan nat OK.
Ché d6 Im lang
Ché& d6 Im lang lam cham viéc in dé gidm tiéng 6n trong khi van duy tri chat lugng in. Ché d6 nay chi

hoat déng d€ in vdi chat lugng in binh thudng trén gidy thuong. DE quay lai van toc in binh thudng,
tat Ché& d6 Im lang. Ché& d6 nay dugc tat méc dinh.

GHI CHU: Ché d6 Im lang khdng hoat ddng néu ban in hinh &nh hodc phong bi.

D& bat Ché do Im lang tir bang diéu khién may in
1. Trén bang diéu khi€n may in, nhan nat Home (Trang ch) (3}) d€ hién thi man hinh Trang ch.
2. Chon Setup (Cai dat), va sau dé Printer Settings (Thiét lap May in).

D& chon mét chirc nang trén man hinh, st dung nat mdi tén (&, v) d&€ chon nd, va sau dé nhan
nut OK.

3. Chon On (Bat) cho Quiet Mode (Ché dd Im lang).
D& bét hoadc tat Ché& d6 Im lang tir phan mém may in (Windows)

1. M& phan mém may in HP. D& biét thém thong tin, xem MJ& phan mém may in HP (Windows).

2. Nhap vao Quiet Mode (Ché d6 Im lang) tir thanh cong cu.
3. Chon On (Bat) hoac Off (Tat), va sau d6 nhap vao Save Setting (Luu Thiét 1ap).
4.

Bam vao OK.

P& bat hodc tat Ch& dd Im I3ng tir phan mém may in (OS X)

1. M HP Utility nhu dwoc mé ta trong HP Utility (OS X).

2. Chonmayin.
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3. Nhap vao Quiet Mode (Ché do Im lang).
4., Chon On (Bat) hoac Off (Tat).
5. Nhap vao Apply Now (Ap dung Ngay).
P& bat hodc tat Ché d6 Im lang tir Embedded Web Server (EWS)
1. M&EWS nhu dudc mo ta trong M& Embedded Web Server.

2. Nhap vao tab Settings (Thiét 1ap).

3. Trong phan Preferences (Uu tién), chon Quiet Mode (Ché& dd Im lang), va sau do chon On (Bat)
hoac Off (T4t).

4. Nhap vao Apply (Ap dung).
TGi wu héa cac Vat liéu In
P& t6i wu hoa cac vat liéu in nhu muc va gidy, vui long thir cach sau:

e  Tai st dung hép muc HP gbc da qua st dung thong qua HP Planet Partners. D& biét thém
thong tin, vui Iong truy cap www.hp.com/recycle.

e  Tai uu hoa viéc sir dung gidy bang céach in trén ca hai mét gidy.

e Thay dGi chéat lugng in trong trinh diéu khi€n may in thanh cai dat nhap. Cai dat nhap sé st dung
it muc hon.

e Ding vé sinh dau in thai qua. Lam nhu vay sé gay lang phi muc va rut ngan tudi tho cia hdp
muyc.

Hiéu cac bdé phan may in
Phan nay chlra cac chi dé sau:

° Mat trudc va mat bén

° Khu vuc vat liéu in

° Mat sau
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Mat trwdc va mat bén

(1
[
g 9>
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1 Nuat Nguén
2 beén ngudn
3 Bén bao pin:

e Sang khi pin da 13p trong may in dang sac

e Nhé&p nhay khi c6 mét van dé véi pin, chang han nhu pin bi 16i hodc qua néng hay qua lanh dé sac.

4 Ctra thao 1&p hép muc
5 Khe gidy ra

6 Bang diéu khién

7 Khay nap gidy vao

8 Céng Iuu trir USB:

e K&t ngi vdi mot & dia USB flash sao cho ban co thé in anh tir 6 dia. DE biét thém thong tin vé& cach in anh tir &
dia USB flash, xem In anh.

e  Khi may in duoc bat, ciing c6 thé st dung may in dé sac thiét bi di dong (chang han nhu dién thoai théng tin)
dudc két ndi vai céng luu trir USB.

9 Thanh dan chiéu réng gidy

10 N&p trén cung
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Khu vuce vat liéu in

1 Cra théo 1ap hép muc
2 Chét hop muc
3 Hop muc

GHI CHU: Ho6p muc phai dudc gilt bén trong may in d& ngén cac van dé vé chéat lugng in hodc hu
hong dau in.

Mat sau

1 N&p day pin

2 Nt tinh trang pin: Nh&n dé hién thi tinh trang pin. D& biét thém thong tin, xem Kiém tra tinh trang pin.

3 Céng USB:
e K&t ndi may in véi may tinh cla ban bang cap USB.

e  Ciing c6 thé dudgc sl dung dé sac pin dugc I&p dat trong may in. D& biét thém théng tin vé cach sac pin, xem

Sac pin.
4 D3u vao dong dién
5 Khe khoa an toan: Cho phép ban Iap cap an ninh dé khéa may in cla ban.
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St dung bang diéu khién ctia may in
Phan nay chira cac chl dé sau:

e Nang bang diéu khién

e Tdéng quan vé céc nut

e S dung man hinh Trang chu

Nang bang diéu khién

Ban c6 thé si* dung béng diéu khién clia may in trong khi bang diéu khién dang nam bang phéng
ho&c nhéc bang diéu khién Ién cho dé xem ciing nhu dé s dung hon.

D& nang bang diéu khién 1én

1. M& nap trén cung cla may in néu nap dong.

2. Gilt nap trén cung ctia bang diéu khién nhu duoc trinh bay va nang né 1én.

Tong quan vé cac nut

So d6 sau day va bang lién quan cung cap tham khao nhanh déi vdi cac tinh nang cua bang diéu
khién cia may in.
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Nhan Tén va Mo ta

1 Bang diéu khién: Cho phép ban quan ly may in, chdng han nhu cau hinh cac thiét 1ap, thiét 1ap cac két néi mang, doc
cac thong tin tr may in.

2 Man hinh bang diéu khién: Hién thi cac muc menu, tly chon thiét 1&p, va thong tin t&r may in.

3 Nut Trang chu: Trd lai man hinh Trang cht t&r bat ky man hinh nao khac.

4 Nut Quay lai: Trd lai man hinh truéc do.

5 Cancel button (Nut hily bd) hodc Selection button (NGt chon): Thay d6i theo nhitng gi dugc hién thi trén man hinh.
6 OK button (Nut OK): Xac nhan Iya chon ctia ban.

7 Up arrow button (Nut mdi tén 1én): Chon tuy chon menu trudc hoac cuén man hinh 1én.

8 Down arrow button (Nut mi tén xuéng): Chon tlly chon menu ti€p theo hodc cudn man hinh xudng.

9 Wireless button (NGt khéng day): Hién thi tinh trang két ndi va thiét lap khong day.

Bén khéng day bén canh nut Khéng day dang :
e  Bat khi may in dugc két ndi vai mot mang khong day.
e Nhap nhay khi tinh nang khong day dugc bat nhung may in khong duoc két néi vai mot mang khong day.

e  Tatkhi tinh nang khdng day tat.

10 Wi-Fi Direct button (NGt Wi-Fi Direct): Hién thi tinh trang k&t ngi va thiét Iap Wi-Fi Direct.

11 Help button (NGt Tro gitp): M& Menu Trg gidp khi trén man hinh Trang chd; hién thi trg giup cho mét tiy chon menu da
chon; ho&c cung c8p thém théng tin v& man hinh hién tai.

S dung man hinh Trang ch

Man hinh Trang chd hién thi sau khi ban nh&n nut trang chd gy. Trang nay cung c&p menu chinh dé
ban truy cap cac chlrc ndng ma may in cung cap. Bang cach sir dung cac chirc nang do, ban co thé
dé& dang quan ly may in, chdng han nhu cu hinh may in, két néi v6i cac mang khong day, va kiém tra
tinh trang muc hoac pin.

‘%" CHIDAN: Ngoai ra, sau khi két ngi may in véi may tinh, ban c6 th& quan ly may in bing phan mém
may in dudc cai dat trén may tinh. D& biét thong tin vé cac céng cu nay, xem Cac cdng cu quan ly
may in.
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DE ti€p can mét chirc nang trén man hinh Trang chd
1.  Trén bang diéu khi€n, nhan nat Home (Trang chl) ({a}) d€ hién thi man hinh Trang ch.

2. Cudn qua man hinh va chon mét chi*c nang mong mudn bang cach s dung cac nat mi tén (a,
v).

3. Nhan nit OK dé xac nhan lwa chon cla ban.
A br ) A (.4
Diéu co ban vé giay
May in dugc thiét k€ dé€ hoat dong tot véi hau hét cac loai gidy van phong. Tot nhat 1a nén thr nhiéu

loai gidy in trudc khi mua sé lwang 16n. S dung gidy HP dé& c6 chat lugng in t6i wu. Truy cap trang
web HP tai www.hp.com d€ biét thém thdng tin vé gidy HP.

HP khuyén cao sl dung gidy thudng vdi logo ColorLok dé& in cac tai liéu hang ngay.
T4t ca gidy co logo ColorLok da dudc kiém tra doc 1ap dap Ung cac tiéu chudn cao
vé do tin cay va chat luong in, va tao ra cac tai liéu séc nét, mau sac séng dong, den
dam va kho nhanh hon céc gidy thong thudng. Tim ki€m céc loai gidy cé logo
ColorLok & nhiéu kich c@ va trong lugng tr cac nha san xuét gidy I6n.

Phan nay chira cac chl dé sau:

e Céc gidy duoc khuyé&n cdo dé in

e Dat mua vat liéu gidy HP

° Loi khuyén Iva chon va s dung gidy

Cac giay dudc khuyén cao dé€ in

Né&u ban mudn chét lwagng in t6t nhat, HP khuyén cao sir dung gidy HP duadc thiét k€ dac biét cho loai
duv an ma ban dang in.

Tuy thudc vao quéc gia/khu vuc clia ban, ¢ thé khdng cé san mét vai loai gidy nay.
Tai liéu kinh doanh
e  Gidy Thuyét trinh Cao cap HP 120g Khéng bdng hoéc Gidy Chuyén nghiép HP 120 Khdéng béng

Loai gidy nay la gidy ma hai mat ndng hoan hao cho tai liéu thuyét trinh, cac dé xuat, bao cao va
cac ban tin. Trong lwgng ndng mang dén bé ngoai va cdm nhan an tuong.

e  Gidy Tap sach nhd HP 180g Bong hoac Gidy Chuyén nghiép HP 180g Bong

Cac gidy nay dudc phl bong & ca hai mat d€ st dung ca hai mat. Céac loai gidy nay la lua chon
hoan hao cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho céac bia bao cao,
cac bai thuyét trinh dac biét, to roi, goi buu phdm va lich.

e Gidy Tap sach nhé HP 180g Khdng bong hoac Gidy Chuyén nghiép HP 180g Khéng béng

Cac loai gidy nay khéng dudc pha bong & ca hai mat dé sir dung ca hai mat. Cac loai gidy nay la
Iua chon hoan hao cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho céac bia
bao céo, cac bai thuyét trinh dac biét, td roi, goi buu phdm va lich.
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In hang ngay

Tat ca cac gidy dudc liét ké d€ in hang ngay cé Cong nghé ColorLok khién it nhoe han, den dam va
mau sac séng dong.

Pang in anh

VIWW

Gidy In phun Tréng Sang HP

Gidy In phun Trang Sang HP mang dén cac mau sac c6 do tuong phan cao va van ban sic nét.
Gidy du mo dé st dung mau cé hai méat ma khdng bi nhin xuyén suét, loai gidy nay ly twdng cho
cac ban tin, bao cao va tdi roi.

Gidy in HP

Gidy In HP la gidy da chirc nang chét lugng cao. N6 tao ra cac tai liéu nhin va cam nhan that
hon cac tai liéu dugc in trén gidy da nang tiéu chuén. Loai gidy nay khong co axit d€ cac tai liéu
bén han.

Gidy Van phong HP

Gidy Van phong HP la gidy da chitc nang chat lwgng cao. N6 phlu hdp cho cac ban sao, ban
thdo, ban ghi nhd, va céc tai liéu hang ngay khac. Loai gidy nay khdng co axit dé cac tai liéu bén
hon.

Gidy Anh HP Premium Plus

Gigy Anh HP Premium Plus | gidy anh chat luong t6t nhat ciia HP danh cho cac biic anh tét
nhat clia ban. Vai Gidy Anh HP Premium Plus, ban c6 thé in nhitng birc anh tuyét dep khod ngay
dé ban c6 thé chia sé chung ngay khi I8y khdi may in. May in hd trg nhigu khé gidy, bao gom A4,
8,5x 11 inch, 4 x 6 inch (10 x 15 cm) va 5 x 7 inch (13 x 18 cm) & hai bé mat hoan thién - bong
ho&c nhan béng (mat nhn). Ly twdng d& 1am khung, trung bay hodc ting nhitng blc &nh dep
nhat va cac du an anh déc biét clia ban. Gidy Anh HP Premium Plus mang dén cac két qua
hiém co vdi d6 bén va chat luong chuyén nghiép.

Gidy Anh Cao cap HP

Gidy &nh béng nay c6 bé mat hoan thién khé nhanh dé dang x& Iy ma khéng bi nhoe. N6 chéng
nudc, vét ban, dau van tay, va dé 8m. Ban in clia ban ¢ bé ngoai va cadm nhan tuong duong Vi
blic anh dudgc xU ly & clra hang. N6 cé sdn & nhiéu kich ¢&, bao gém A4, 8,5 x 11 inch, 10 x

15 cm (4 x 6 inch), 13 x 18 cm (5 x 7 inch). Loai gidy nay khdng co axit dé cac tai liéu bén hon.

Gidy Anh dung Hang ngay ciia HP

Ban in day mau sac, anh chup nhanh hang ngay véi chi phi thap, st dung gidy dugc thiét k& cho
in anh théng thudng. Gidy anh gia ca phai chang nay nhanh khd khién dé dang x& ly. Nhan
dugc hinh &nh sac nét khi ban s dung gidy nay véi bat ky may in phun nao. N6 c6 san & bé mat
hoan thién bdng vai nhiéu kich cd, bao gém A4, 8,5 x 11 inch, 5 x 7 inch va 4 x 6 inch (10 x

15 cm). Loai gidy nay khéng cé axit d& cac tai liéu bén hon.

Gidy Hagaki (d6i véi Nhat Ban)
Ban in day mau sac, anh chup nhanh hang ngay vdi chi phi thap, st dung gidy dugc thiét k& cho

in anh théng thudng. Gidy anh gia ca phai chdng nay nhanh khé khién dé dang x& ly. Nhan
duoc hinh &nh sac nét khi ban st dung gidy nay vai bat ky may in phun nao.

D& biét thém chi tiét vé phuong tién dudc hd trg, xem Thong s6 k¥ thuét.

Diéu cd ban vé gidy
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DBat mua vat liéu giay HP

May in dugc thiét k& dé hoat ddng tot vdi hau hét cac loai gidy van phong. SU dung gidy HP dé co
chat luvgng in t6i wu.

D& dat mua gidy HP va cac vat liéu khac, vao www.hp.com . Tai thdi diém nay, mot sé phan cua
trang web HP chi cé bang tiéng Anh.

HP khuyén cao st dung gidy thudng véi logo ColorLok d€ in cac tai liéu hang ngay. Tat ca gidy co
logo ColorLok dugc kiém tra doc 1ap d€ dap (ing cac tiéu chudn cao vé do tin cay va chat lugng in va
cho ra tai liéu co mau sac nét séng déng, mau den dam haon va thai gian khd nhanh hon céac loai gidy
thuong thong thudng. Tim gidy cd logo ColorLok vai trong luong va khé khac nhau tir cac nha san
xuét gidy ln.

Lai khuyén lua chon va st dung giay
Dé& co két qua t6t nhat, quan sat cac hudng dan sau.
e  Chi nap mot loai gidy mét [an vao khay nap gidy vao.
e Dam bao gidy duoc nap mot cach chinh xac.
e  Khong nap qua nhiéu vao khay nap gidy vao.

e DE tranh bi ket gidy, chat luvong in kém, va cac van dé in khac, tranh nap gidy sau day vao khay
nap gidy vao:

—  Gidy mau nhiéu lép

—  Gidy anh media bi hdng, cong, hoac nhan

—  Giéy anh media bi rach hoac thung

—  Gidy anh media co két cau day, dap ndi, hoac khéng nhan muc tét
—  Gidy anh media qua nhe hodc co gian mét cach dé dang

—  Gi8y anh media c6 chira ghim dap hoéc kep

Nap gidy

Khi nap gidy, ddm bao rang gidy duoc nap dung vao khay nap gidy vao, diéu chinh cac thanh dan
chiéu réng gidy cho dén khi cac thanh nay cham vao cac canh gidy va dam bao may in phat hién ra
cd gidy chinh xac. Néu cd gidy duwdc phat hién khéng chinh xac hodc cd hoac loai gidy can diéu
chinh, hay thay d6i cac thiét lap gidy trong bang diéu khién ctia may in. D& biét thém théng tin vé viéc
thay dGi cac thiét 1ap gidy, xem Thay d&i hodc dat cac thiét lap gidy.

e  Néuban dugc nhac véi mot théng bao cho biét cd gidy khéng biét, hay thyc hién theo céc chi
dan trén man hinh bang diéu khién clia may in dé diéu chinh cac thanh dan chiéu rong gidy va/
hoac thay dGi cd gidy.

e Né&u tinh nang tv dong phat hién cd gidy tat hodc khéng hoat ddng dung, hay thay déi thiét lap
cd gidy tir bang diéu khién ctia may in.
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e N&u tinh nang tv déng phat hién c& gidy bat, hay diéu chinh cac thanh dan chiéu rong gidy cho
dén khi cac thanh nay cham vao cac canh gidy sao cho may in cé thé phat hién duoc chiéu rong
giay.

e Né&u ban dang nap c6 gidy tuy chinh, hay diéu chinh cac thanh dan chiéu réng gidy vé mét chigu
rong gan vdi chiéu rong tuy chinh nhat sao cho may in c6 thé phat hién dudc chiéu rong gan
nhét; néu can, thay dgi cd gidy tir bang diéu khién clia may in.

D& nap gidy khé tiéu chudn
1.  Md& nap trén cung va nhac bang diéu khién may in lén.

2. Truot hai thanh dan chiéu rong gidy ra xa nhat co thé.

3. Chén gidy vao mat in hudng I&n trén va truot cac thanh dan chiéu réng gidy cho dén khi chiing
vira khit vdi cac canh gidy.

Khong st dung gidy duwdc minh hoa trong hinh anh sau.
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GHI CHU: Khéng nap gidy trong khi may in dang in.

D& nap phong bi

1.  Md& nap trén cung va nhic bang diéu khién may in lén.

VIWW Nap gidy
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4.

Truot hai thanh dan chiéu rong gidy ra xa nhét c6 thé.

Chén phong bi vao mét in hudng I1én trén va canh dai cham vao bén trai hodc canh ngan cham
vao phia trén cung.

GHI CHU: Khéng nap phong bi trong khi may in dang in.

Truot cac thanh dan chiéu réng gidy cho dén khi chung vira khit véi cac canh cla phong bi.

D& nap thé va gidy anh

1.
2.

M& ndp trén cung va nhac bang diéu khién may in 1én.

Truot hai thanh dan chiéu rong gidy ra xa nhét c6 thé.

Chén gidy vao mat in huéng 1én trén va truct cac thanh dan chiéu rong gidy cho dén khi ching
vlra khit vdi cac canh gidy.

GHI CHU: Khéng nap gidy trong khi may in dang in.
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Thay doi hoac dat cac thiét lap gidy
DE thay dé6i cac thiét 1ap gidy tir bang diéu khién may in
1. Tu bang diéu khi€n may in, nhan vao nut Trang chd (£)}).
2. T man hinh Trang chu, chon Setup (Cai dat) va sau d6 nhan nut OK.
3. Chon Printer Settings (Thiét 1ap May in), va sau dé nhan nat OK.
4. Chon Paper Settings (Thiét Iap Gidy), va sau dé nhan nut OK.
5

Chon tlly chon cho ¢ gidy hoac loai gidy, va sau do cudn xudng d€ chon cd hoac loai gidy dudc
nap.

Pé bat hodc tat tinh nang dé tw ddng phat hién cd gidy
1. Tu bang diéu khi€n may in, nhan vao nut Trang chd (£)}).
TU man hinh Trang cht, chon Setup (Cai dat) va sau dé nhan nut OK.
Chon Printer Settings (Thiét lap May in), va sau d6 nhan nut OK.

2.

3

4. Chon Printer Settings (Thiét 1ap May in), va sau d6 nhan nut OK.

5. Cudn xudng va chon Automatic Paper Size Detection (Ty dong Phat hién C& Gidy).
6

Chon On (Bat) hoac Off (Tat).

Céap nhat may in

Theo mac dinh, néu may in dudc két néi véi mang va Dich vu Web da duoc kich hoat, may in sé tu
déng kiém tra ban cap nhét.

P& cép nhat may in bang céch s dung bang diéu khién may in
1. Trén bang diéu khi€n may in, nhan nut Home (Trang ch) ({g}) d€ hién thi man hinh Trang cha.
2. Chon Setup (Cai dat), Tools (Cong cu), va sau d6 Update the Printer (Cap nhat May in).

D& chon mot chirc nang trén man hinh, st dung nat mii tén & hodc v dé chon no, va sau do
nhan nut OK.

P& cap nhat may in bang céch sir dung embedded web server

1. M& Embedded Web Server (EWS).

DE biét thém théng tin, xem Embedded web server.

2. Nhap vao tab Tools (Cong cu).

3. Trong muc Printer Updates (Cap nhat My in), nhép Firmware Updates (Cép nhat Phan sun), va
sau do thuc hién theo cac hudng dan trén man hinh.

GHI CHU: Né&u sén c6 ban cap nhat may in, may in sé tai vé va cai dat ban cap nhat, va sau d6 khdi
dong lai.
GHI CHU: Néu dudc nhic thiét 1ap proxy va néu mang cla ban st dung thiét 1ap proxy, thuc hién

theo cac huéng dan trén man hinh dé cai d&t may cha proxy. N&u ban khdng cé thong tin chi tiét, lién
lac véi nha quan tri mang cla ban hoac ngudi cai dat mang.
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SUr dung pin cia may in

May in di kém vai pin ion lithium cé thé sac lai, pin nay co thé dudc Iap 6 phia sau may in. D& xem vi
tri, xem Mat sau.

Ciing c6 san pin d& mua nhu mét phu kién tiy chon. D& mua, lién lac véi dai ly hodc van phong ban
hang clia HP tai dia phuong clia ban, hoac truy cap www.hpshopping.com .

Lap hodc thay pin
Dé I3p hoc thay pin
1. Tat may in va ngat két néi ngudn dién.

2. Né&u bang diéu khién ciia may in dudc nang lén, nhan nd xudng va dong nap trén cung clia may
in. D& biét thém thong tin vé cac bd phan ctia may in, xem Hiéu cac bd phan may in.

3. Théo ndp day pin ra khéi phia sau ciia may in.

4. Né&u ban dang thay pin, hay thao pin g6c bang cach nang chét I1én va thao pin ra.

5. Lap pin vao khe pin.

NGt tinh trang pin & g6c trén bén phai cla pin.
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6. Lap lai nap day pin.

DE ki€m tra tinh trang pin, xem Kiém tra tinh trang pin.

LY -

Kiém tra tinh trang pin
DéE kiém tra tinh trang pin tir pin

A Nhan nut tinh trang pin trén pin.

9

./

X CHIDAN: N&u pin dudc Iap trong may in, nhan nut tuong tu trén nap day pin.

DE kiém tra tinh trang pin t* bang diéu khién may in

A Nhan nut Trang cht (£3}) d€ hién thi man hinh Trang chu, va sau dé chon Battery Status (Trinh
trang Pin).

Tinh trang pin

Dben tinh trang pin S6 dén Mau clia cac dén Mtrc pin

E 5 Tréng(Pac) 100%-80%
E 4 Tréng(Dac) 79%-60%
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Dén tinh trang pin S6 den Mau clia cac dén Mc pin

3 Tréng(Dc) 59%-40%

2 Tréng(Dc) 39%-20%

Tréng(Déc) 19%-11%

1 Tréng(Nh&p nhay) 10%-1%

THONG BAO: Khi murc pin
dat mirc rat thap nhét dinh,
may in tu dong tat sau 30
giay.

| 4
'—
|
N

Off (Tat) Khoéng ap dung Pin khéng thé& phat hién dugc
hoé&c bi hdng, 16i, hodc khéng
thé sac dugc vi mét sé ly do.

Sac pin
Pin duagc 18p trong may in duoc sac khi may in dugc két néi véi mot ngudn cdp dién qua mot day cap
dién.

Sac pin st dung ngudn dién AC c6 thé méat dén 2,5 gid. Néu ngudn dién AC bi ngat va may in bi tat,
ciing co thé sac pin khi cng USB @ phia sau may in dudc két ndi voi cong USB sac ctiia mot thiét bi
khac. C6ng USB sac phai cé thé cung cap t6i thi€u 1A.

Vi du:

e  (COng sac USB trén may tinh notebook (dugc nhan dién nhd mot bi€u tugng hinh tia chdp gan
cong luu tri)

e B0d sac USB dudc két ndi véi mot 8 cdm trén tudng (co thé 1a loai dung chung hodc mét loai
duoc st dung cho dién thoai di dong hoac may tinh bang)

e B0 sac USB dugc két ndi vai cong ngudn trén xe hai (cé thé la loai ding chung hodc mot loai
dugc st dung cho dién thoai di dong hoac may tinh bang)

Bao quan pin

/\ CANH BAO! D& tranh cac van dé an toan tiém &n, chi st dung pin dudc cung cdp kém theo may in
hoac pin duoc mua dudi dang phu kién ti HP.

D& mua, lién lac vdi dai ly hoac van phong ban hang cta HP tai dia phuong cia ban, hoéc truy cép
www.hpshopping.com.

ATH/?\N TRONG: DE tranh lam hong pin, khong dé pin ti€p xdc vdi nhiét do cao trong cac khoang thoi
gian kéo dai.
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THAN TRONG: Né&u may in khéng dudc str dung va bi ngat két néi véi ngudn dién bén ngoai trong
han hai tuan, hay thao pin va bao quan riéng.

THAN TRONG: D& kéo dai s6 lan sac cla pin duwoc bdo quan, hay dé pin & noi mat mé, khé rao.

Thai bd pin da st dung

/\CANHBAO! D& gidm nguy co xay ra hda hoan hodc bdng, khéng dudc thdo, nghién, hodc choc
thang pin; ngat cac tiép xuc bén ngoai trén pin; hodc vt pin vao Itra hoac nuwdc. Khéng dé pin tiép
xuc vai nhiét do trén 60°C (140°F).

Md& phan mém may in HP (Windows)

Sau khi cai dat phan mém may in HP, thuc hién mot trong cac diéu sau, tly thudc vao hé diéu hanh
clia ban.

VIWW

Windows 10: T& man hinh may tinh, nh&p vao nut Start (Bat dau), nhap vao All apps (T4t ca
(rng dung), chon HP, rdi chon biu twong cé tén may in.

Windows 8.1: Nh&p vao miii tén xudng & goc trai bén dudi man hinh Start (Bat dau), réi chon
bi€u tugng co tén may in.

Windows 8: Trén man hinh Start (Bat dau), nhadp chudt phai vao khoang tréng trén man hinh,
nhap vao All Apps (T4t ca Ung dung) trén thanh ¢ng dung, réi chon biéu tuong c6 tén may in.

Windows 7, Windows Vista va Windows XP: T&* man hinh may tinh, nh&p vao nut Start (Bat
dau), chon All Programs (T4t ca Chuong trinh), chon HP, chon thu muc cho may in, réi chon
biéu tugng co tén may in.

Md& phan mém may in HP (Windows)
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3 Inan

Vi may in nay, ban co thé€ in nhiéu phuong tién nhu cac van ban, tai liéu quang céo, anh va phong bi
hodc may tinh, 6 dia USB flash, ho&c cac thiét bi di ddng (dién thoai thdng minh hodc may tinh bang).

DE in tai liéu va anh tir cac thiét bi di dong (nhu dién thoai théng minh hodc may tinh bang), hay truy
cap trang web ctia HP Mobile Printing tai www.hp.com/go/mobileprinting . Néu qudc gia/khu vuc hay
ngdn ngl¥ clia ban khdong dudc cung cép phién ban dia phuong clia trang web nay, ban cé thé dugc
dan dén trang web ctia HP Mobile Printing & mét qudc gia/khu vuc hodc ngén ngit khac.

GHI CHU: Hau hét c4c thiét 1ap in dudc tu dong xUr ly bang (ing dung phan mém. Thay déi thiét 1ap
tha cong chi khi ban muén thay déi chat luong in, in trén cac loai gidy cu thé hodc st dung cac tinh
nang dac biét.

& CHIi DAN: May in nay bao gém HP ePrint , dich vu mién phi t& HP cho phép ban in cac tai liéu trén
m&t may in kich hoat HP ePrint bat ky Itc nao, tir bat ky dia di€m nao, ma khéng can bat ky phan
mém hodc trinh diéu khi€n may in bd sung nao. D& biét thém thong tin, xem In bang HP ePrint.

Tailiéu in

In tdp quang cdo

In trén phong bi

>

In anh

In gidy c6 kich cd tuy chinh hodc dac biét

Print on both sides (In hai mat)

In bang AirPrint™

Céc 16i khuyén d€ in thanh cdng

Tai liéu in

P& in tai liéu (Windows)

1.
2.

20 Chuong 3

Nap gidy vao khay. D& biét thém thong tin, xem Nap gidy.

TU menu File (Téap tin) trong phan mém cua ban, chon Print (In).
M6t cira s6 Print (In) mé ra.

Trong cira s6, chon may in cla ban.

Xac dinh pham vi trang va s6 luong ban sao ban mudn in.

Nh&p vao nat md clra sG Properties (Dac tinh) dé thiét 1ap bd cuc va chat lwgng in trén cac
trang.

Phu thudc vao rng dung phan phém cla ban, nat nay co thé dudc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer
(May in), hoacPreferences (Uu tién).
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6.
7.

GHI CHU: D& dat cac thiét dat in cho tat ca cong viéc in, thuc hién thay d6i trong phan mém
HP. D€ biét thém thong tin vé phan mém HP, xem Cac céng cu quan ly may in.

Nhap vao OK dé xac nhan cac cai dat, va clra sé Properties (Dac tinh) dong lai.

Nhap vao Print (In) hodc OK dé bat dau in.

P& in tai liéu (OS X)

1.
2.
3.

q,

TU menu File (Tép tin) trong phan mém cuda ban, chon Print (In).
Dam bao da chon may in.
bat cac tuy chon in.

Né&u ban khéng thady cac tly chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tiét).

e  Chon cd gidy phu hgp trong menu md ra Paper Size (C& Giay).

GHI CHU: Néu ban thay d6i c& gidy, ddm béo réng ban da nap dung gidy.

e  Chon hudng.
e  Nhép phan tram ty I&.
Nh&p vao Print (In).

In tAp quang cao

DE& in tap quang cao (Windows)

VIWW

1.
2.

Nap gidy vao khay. D€ biét thém thong tin, xem Nap gidy.

T menu File (Tap tin) trong phan mém cla ban, chon Print (In).
Mot clra s6 Print (In) mé ra.

Trong ctra s6, chon may in clia ban.

Xac dinh pham vi trang va sé lwgng ban sao ban mudn in.

Nh3p vao nit md cira s6 Properties (Dac tinh).

Phu thudc vao ¢rng dung phan phém cda ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

GHI CHU: Dé dét cac thiét dat in cho tt ca cong viéc in, thuc hién thay déi trong phan mém
HP. D€ biét thém thong tin vé phan mém HP, xem Cac cdng cu quan ly may in.

Tu tab Printing Shortcut (Phim tét In) trong clra sG Properties (D&c tinh), chon loai tai liéu quang
cao tir menu tha xudng Paper Type (Loai Giay).

T hai tab khac trong ctra s6, thiét 1ap bd cuc va chét lugng in trén cac trang.
Nhap vao OK dé xac nhan cac cai dat. Clra s6 Properties (Dac tinh) déng lai.

Nh&p vao Print (In) hodc OK dé& bat dau in.

In tAp quang céo
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D& in tap quang cao (0S X)
1. T& menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Datcac tuy chonin.

Né&u ban khong thdy cac tuy chon trén hop thoai Print (In), nhap vao Show Details (Hién thi Chi
tiét).

a. Chon cd@ gidy phu hgp trong menu ma ra Paper Size (C3 Giay).

GHI CHU: Né&u ban thay d6i c& gidy, ddm bao réng ban da nap dung giay.

b. TU menu bat Ién, chon Paper Type/Quality (Loai/Chat lugng Gidy), réi chon tuy chon cung
cap chat luvgng tot nhat hoac dpi t6i da.

4. Nhap vao Print (In).

In trén phong bi
DE& in phong bi (Windows)
1. Nap phong bi vao khay. D€ biét thém thong tin, xem Nap gidy.
2. T menu File (Tap tin) trong phan mém cla ban, chon Print (In).
M6t cira s6 Print (In) mé ra.
Trong ctra s6, chon may in clia ban.
Xac dinh s6 lugng ban sao ban mudn in.
Nh&p vao nut Page Setup (Cai dat Trang) d€ ma clra sG Page Setup (Cai dat Trang).
Chon huéng Landscape (Gidy ngang).
T tab Paper (Gidy), chon loai phong bi tir menu tha xudng Paper size (C3 gidy).

Nhap vao OK dé dong clra sé lai.

© ® N O s ow

Nhap vao Print (In) hodc OK dé& bat dau in.

DE& in phong bi (OS X)
1. T& menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Chon c@ phong bi phti hgp tr menu ma ra Paper Size (Cd Gidy).

Né&u ban khong thdy cac tuy chon trén hop thoai Print (In), nhap vao Show Details (Hién thi Chi
tigt).

GHI CHU: N&u ban thay d6i c& gidy, ddm bao réng ban da nap dung gidy.

4. TU menu md ra, chon Paper Type/Quality (Loai Gidy/Chat lugng), va xac minh thiét 1ap loai gidy
dugc dat thanh Plain Paper (Gidy Thuang).

5. Nhap vao Print (In).
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In anh

Ban c6 thé in anh tir may tinh hodc & dia USB flash. Tuy nhién, khéng hé trg 6 dia USB flash da dudc
ma hoéa.

Gidy anh phai phang trudc khi in. Khong dé gidy anh khoéng st dung trong khay nap gidy vao. Gidy
¢o thé bi cong, diéu nay lam giam chéat lwong ban in cla ban.

/\THAN TRONG: Khéng g3 bd & dia flash ra khdi c6ng USB ciia may in trong khi may in dang dugc
truy cép, viéc nay cé thé lam hong céac tap tin trén & dia.

D& in &nh tir may tinh (Windows)
1. Nap gidy vao khay. D& biét thém thong tin, xem Nap gidy.
2. TU phan mém cla ban, chon Print (In) d€ md cira sé in.
3. Dam bdo da chon may in.
4. Xac dinh so lvgng ban sao ban mudn in.
5. Nhd&p vao nat md clra sé Properties (Pac tinh).

Phu thudc vao (rng dung phan phém cda ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

GHI CHU: Thiét Iap chi tiét dugc mé ta trong Cac 16i khuyén dé in thanh cong.

6. T clra sG nay, chon mau, chét lugng in va loai gidy cho ban in.
7. Nhdap vao OK dé& dong clra sG Properties (Pac tinh).
8. Nhép vao Print (In) hodc OK dé bat dau in.

DE in &nh tir may tinh (OS X)
1. T menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Patcac tuy chonin.

NE&u ban khéng thady cac tuy chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tiét).

e  Chon c@ gidy phu hgp trong menu mé ra Paper Size (CG Giay).

GHI CHU: Néu ban thay d6i c& gidy, ddm bao réng ban da nap dung gidy.

e  Chon hudng.

4, T menu md ra, chon Paper Type/Quality (Loai Gidy/Chat lugng), sau do chon cac thiét 1ap sau
day:

e  Paper Type (Loai Gidy): Loai gidy anh phu hap
e  Quality (Chat lvgng): Chon tuy chon cung cdp chat lwgng tét nhat hoac dpi téi da.

e Nhép vao tam giac md Color Options (Tuy chon Mau) , sau d6 chon tuy chon Photo Fix
(Stra Anh) phu hop.
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—  Off (Tat): khdng ap dung thay déi nao déi véi hinh anh.
—  On (Bat): tu ddng I&y nét hinh anh; diéu chinh dd s&c nét hinh anh vira phai.

5. Chon bat cu thiét lap in nao khac ma ban mudn, sau d6 nhap vao Print (In).

DE in anh tir 6 dia USB flash
Ban c6 th& in anh tir & dia USB flash truc ti€p ma khong can st dung may tinh.
1. Chén & dia USB flash vao cong Iuu trir USB & bén phai clia may in.
2. Dadicho cac tap tin va thu muc trén & dia flash hién thi trén man hinh bang diéu khién.
Cac thu muc va cac tap tin anh & dinh dang JPG, PNG, va TIFF trén & dia flash sé& dugc hién thi.
3. X&c dinh &nh mong muén bang cach nhan vao nat mii tén & hoadc ¥, va sau do nhan nat OK.

Ngoai ra, ban co thé tim ki€m mét anh mong muén s dung nut = va niat OK.

Bf GHICHU: D& quay lai man hinh trudc do, st dung ndt Quay lai ».

4. Chon méy in (mau hoac den trang), sd luong ban in, va loai gidy twong (ng tir man hinh Image
Print (In Anh).

5. Nhan OK dé bat dau in.

In gidy c6 kich ¢ tuy chinh hodc dac biét

Né&u (ng dung ctia ban hé tro gidy cé kich cd tly chinh, dat kich ¢& trong tng dung trudc khi in tai
liéu. Néu khong, dat kich cd trong trinh diéu khi€n may in. Ban co thé can phai dinh dang lai cac tai
liéu hién co dé€ in chiing mot cach chinh xac trén gidy co kich ¢ tly chinh.

DE& cai dat cg tuy chinh (Windows)
1. Tuay vao hé diéu hanh cla ban, thuc hién mot trong cac tly chon sau:

e  Windows 10: T& menu Start (Bat dau) cia Windows, nhap vao All apps (T4t ca cac (ing
dung), chon Windows System (Hé thong Windows), va sau dé nhap vao Devices (Thiét bi),
chon Devices and printers (Thiét bi va may in) trong menu Related settings (Cac thiét 1ap
lien quan). Chon tén may in va chon Print server properties (In cac dac tinh may cha).

e  Windows 8.1 va Windows 8: Dat con tré hodc nhan vao géc phia trén bén phai man hinh
dé md thanh Charms, nhap vao biéu tuwgng Settings (Thiét 18p), nhdp hodc nhan vao
Control Panel (Pa-nen Diéu khién), va sau d6 nhdp hodc nhan vao View devices and
printers (Xem thié€t bi va may in). Nhdp ho&c nhan vao tén may in, va sau dé nhap hoac
nhé&n Print server properties (In cac dac tinh may chu).

e  Windows 7: Tir menu Start (B4t dau) ctiia Windows, nh&p vao Devices and Printers (Thiét bi
va May in). Chon tén may in, va chon Print server properties (In cac dac tinh may chu).
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e  Windows Vista: T menu Start (B4t dau) ctia Windows, nhap vao Control Panel, (Pa-nen
Diéu khién), va sau dé nhap vao Printers (May in). Nhadp chudt phai vao mot ving trong
trong clra sG Printers (May in), va chon Server Properties (Dac tinh May chu).

e  Windows XP: Tl menu Start (Bat dau) ctia Windows, nhdp vao Control Panel (Pa-nen Diéu
khién), va sau do nh&p vao Printers and Faxes (May in va May fax). T menu File (Tap tin),
nhap vao Server Properties (D&c tinh May cha).

2. Chon hdp kiém Create a new form (Tao mau mdi).
3. Nhap tén cla gidy co kich ¢d tuy chinh.

4. Nhap kich thudc cla kich ¢8 tuy chinh trong muc Form description (measurements) (M6 ta mau
(kich thudc)).

5. Nhé&p vao Save Form (Luu Mau), réi sau d6 nhap vao Close (Dong).

DE in gidy c6 cd tly chinh hodc dac biét (Windows)

GHI CHU: Trudc khi cé thé in gidy co kich c6 tuy chinh, ban phai cai dat kich c6 tuy chinh trong
Dac tinh May cha In.

1. Nap gidy phu hdp vao khay. D& biét thém thong tin, xem Nap gidy.

2. TU menu File (Tap tin) trong tng dung phan mém cda ban, nhap vao Print (In).
3. DPam bao da chon may in.

4. Nhap vao nut md hop thoai Properties (Dac tinh).

Phu thudc vao tng dung phan phém cua ban, nat nay c6 thé dudc goi la Properties (Déac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

GHI CHU: D& dét cac thiét dat in cho tat ca cong viéc in, thuc hién thay ddi trong phan mém
HP. D€ biét thém thong tin vé& phan mém HP, xem Cac céng cu quan ly may in.

5. Trén tab Layout (B6 cuc) hoac Paper/Quality (Gidy/Chat lugng), nhap vao nat Advanced (Nang
cao).

6. Trong vung Paper/Output (Gidy/D4au ra), chon cd tuy chinh ti* danh sach tha xuéng Paper Size
(C8 Giy).

GHI CHU: Néu ban thay d6i c6 gidy, ddm bao nap dung gidy trong khay nap gidy vao va cai
dat cd gidy trén bang diéu khién may in.

7. Chon bat c thiét 1ap in nao khac ma ban mudén, sau d6 nhap vao OK.

8. Nhép vao Print (In) hodc OK dé bat dau in.

D& in gidy c6 cd tuy chinh hodc dac biét (OS X)

VIWW

Trudc khi cé thé in gidy co ¢d tly chinh, ban phai cai dat ¢d ty chinh trong phan mém HP.
1. Nap gidy phu hop vao khay.
2. Tao cd gidy tuy chinh mai.

a. TU phan mém ma ban mudn in, nhap vao File (Tap tin), sau dé nhap vao Print (In).

b. Dam bao da chon may in.

In gidy co kich cd tuy chinh hoac dac biét
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¢. Nhap vao Manage Custom Sizes (Quan ly C& Tuy chinh) trong menu mad ra Paper Size (C&
Giay).

Né&u ban khéng thdy cac tuy chon trén hop thoai Print (In), nhap vao Show Details (Hién thi
Chi tiét).

d. Nhd&p vao +, rdi chon muc mdi trong danh sach va nhap tén cho khé gidy tly chinh.
e. Nhap chiéu dai va rong cho gidy tuy chinh.
f. Nhap vao Done (Xong) hodc OK, sau d6 nhap vao Save (Luu).
3. Su dung cd gidy tuy chinh da tao dé€ in.
a. Tu menu File (Tap tin) trong ng dung phan mém cla ban, nhap vao Print (In).
b. Dam bao da chon may in.
¢. Chon tén cd gidy tuy chinh ma ban mudn tao trong menu md ra Paper Size (C& Gidy).

d. Chon bét ct thiét 1ap in nao khac ma ban mudn, sau d6 nhép vao Print (In).

Print on both sides (In hai mat)

D& in hai méat (Windows)

D& in hai mat, ban phai thuc hién bang tha céng. Ty ddng in hai méat khéng dudc hé trg véi may in
nay.

1. Nap gidy vao khay. D& biét thém thong tin, xem Nap giy.

2. TU menu File (Tép tin) trong phan mém cua ban, chon Print (In).
Mot clra s6 Print (In) ma ra.

3. Chon may in cla ban.

4. Xac dinh pham vi trang va so lugng ban sao ban mudn in.

5. Nhé&p vao nut mé cira s6 Properties (Dac tinh).

Phu thudc vao (ng dung phan phém cda ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

GHI CHU: Dé dat cac thiét dat in cho tat ca cong viéc in, thuc hién thay déi trong phan mém
HP. D€ biét thém thong tin vé phan mém HP, xem Cac cdng cu quan ly may in.

6. TU tab Layout (B& cuc), chon Flip on Long Edge (L&t trén Canh Dai) hoac Flip on Short Edge
(Lat trén Canh Ngan) tir danh sach tha xudéng Print on Both Sides Manually (In Hai M&t bang
Thi céng).

7. Dé chon cd gidy, trén tab Paper/Quality (Gidy/Chéat Iwgng), nhap vao nut Advanced (Nang cao),
va sau do chon mot ¢d phu hop tlr danh sach tha xuéng Paper Size (Cd Giay).

8. Cau hinh cac thiét 1ap khac tir ba tab, Layout (Bo cuc), Paper/Quality (Gidy/Chat lugng), va
Printing Shortcut (Phim tat In). D& biét chi tiét, xem muc "L&i khuyén thiét 1ap may in (ctra sd)"
trong Céc 10i khuyén d€ in thanh cong.

9. Nhap vao OK dé& dong clra sG Properties (Dac tinh).
10. Nhap vao Print (In) hodc OK dé bat dau in.
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11.  Sau khi mét mat dudc in, lam theo hudng dan trén man hinh dé nap lai gidy vao khay nap gidy
vao.

12. Nhap vao Continue (Tiép tuc) trong hudng dan trén man hinh dé in méat con lai cta giay.
P& in hai mat cuia trang (OS X)
1. T menu File (Tap tin) trong phan mém cla ban, chon Print (In).

2. Trong hop thoai Print (In), chon Paper Handling (X ly Gidy) ti* menu bat Ién va dat Page Order
(Trinh tu Trang) thanh Normal (Binh thudng).

Dat Pages to Print (S6 Trang Can In) thanh Odd Only (Chi Trang 1é).
Nh&p vao Print (In).

Sau khi tat ca cac trang co6 sé 1é da dudgc in, bo tai liéu ra khoi khay gidy ra.

o v s W

Nap lai tai liéu d€ dau da ra tr may in bay gid sé di vao may in va mat trang cla tai liéu huéng
vé phia trwgc may in.

7. Trong hop thoai Print (In), quay lai menu bat I1én Paper Handling (XU ly Gidy) va dat trinh tu
trang thanh Normal (Binh thuGng) va cac trang can in thanh Even Only (Chi Trang chan).

8. Nhap vao Print (In).

In bang AirPrint™

In b&ng cach st dung AirPrint ciia Apple dugc hd trg cho iOS 4.2 va Hé diéu hanh Mac X 10.7 tré
Ién. St dung AirPrint d€ in khong day cho may in tr iPad (iOS 4.2), iPhone (3GS trd |én), hoac iPod
touch (thé hé th ba trd 1én) trong cac (*‘ng dung di dong sau:

e  Mail (Thu)

e  Photos (Anh)

e  Safari

e Cac Uing dung bén thi ba dudc hd trg, chang han nhu Evernote
P& st dung AirPrint, hdy dam bao nhiing diéu sau:

e  May in phai dugc két néi véi cung mang nhu thiét bi da bat AirPrint cia ban. D& biét thém théng
tin vé cach st dung AirPrint va vé cac san phdm HP nao tuong thich vai AirPrint, hay truy cap
trang web cia HP Mobile Printing tai www.hp.com/go/mobileprinting . Néu quéc gia/khu vuc hay
ngdn ngi¥ clia ban khdong dudc cung c8p phién ban dia phuong cua trang web nay, ban co thé
dudc dan dén trang web ctia HP Mobile Printing 8 mét quéc gia/khu vuc hodc ngdn ngit khac.

e Nap gidy phu hgp véi cac cai dat gidy clia may in (xem Nap gidy dé biét thém thong tin). Dat
chinh xac khé gidy cho gidy dudc nap, bat thiét bi di ddng d€ biét khd gidy dang in la gi.
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Cac i khuyén dé€ in thanh cong
L&i khuyén vé myc in

e Né&u chéat lwgng in khong chép nhan dudc, xem Cac van dé vé in d& biét thém thong tin.

e S dung cac Hop muc HP gbc.

Hop muc HP Géc dudc thiét ké va thir nghiém véi cac may in va gidly clia HP dé gidp ban luén
thu dudc két qua tét dé dang.

GHI CHU: HP khéng thé dadm bao chat lugng hodc dd tin cay clia cac vat liéu khdng phai clia
HP. Bao duéng hoac sita chita san phdm can thiét do viéc st dung vat liéu khong phai ciia HP
sé khoéng dugdc bao hanh.

N&u ban tin réng ban da mua hép muc HP Géc, truy cap www.hp.com/go/anticounterfeit.

e Lap dat ca hop muc den va mau mdt cach chinh xac.

DE biét thém thong tin, xem Thay thé cac hdp muc.

e  Kiém tra cac mic muc udc tinh trong cac hdp muc dé chac chan c6 di muc in.
Cénh b&o va chi bdo mirc muc cung ¢ap cac wdc tinh chi nham muc dich 1ap k& hoach.

DE biét thém thong tin, xem Kiém tra mirc muc du kién.

Ldi khuyén nap gidy
DE biét thém thong tin, xem Nap gidy.

e Dam bao gidy dudc nap dung cach vao khay nap gidy vao va sau dé diéu chinh cac thanh dan
chiéu rong gidy. Thay dai thiét lap gidy néu khé gidy khong dugc phat hién dung.

e Nap chong gidy (khéng phai chi mét td). Tat ca gidy trong chdng phai cung kich cd va loai dé
tranh ket gidy.

e Nap gidy v6i mat in huwdng Ién trén.
e Dam bdo rang cac canh gidy dudc nap vao khay nap gidy vao khdng bi uén cong hoéc rach.

e Diéu chinh cac thanh dan chiéu rong gidy trong khay nap gidy vao vira khit vdi tat ca gidy. Dam
b&o réng cac thanh dan khéng lam cong gidy trong khay.

Ldi khuyén thiét lap may in (Windows)

e  DE& thay dai thiét 1ap in mac dinh, nhap vao Print (In), va sau do nhap vao Set Preferences (Dat
Uu tién) trong phan mém may in ctia HP.

M& phan mém may in HP. D€ biét thém théng tin, xem M& phan mém may in HP (Windows).

e D& chon s6 trang in méi td, trén tab Layout (B& cuc) cla trinh diéu khién may in, chon tuy chon
thich hop tir danh sach tha xuéng Pages per Sheet (Trang méi To).

e  Né&u ban mudn thay d6i hudng trang, hay dat né trong giao dién (fng dung clia ban.

e D& xem nhiéu thiét I1ap in han, trén tab Layout (B6 cuc) hoac Paper/Quality (Gidy/Chat luong)
cla trinh diéu khi€én may in, nhdp vao nut Advanced (Nang cao) dé md hop thoai Advanced
Options (Tuy chon Nang cao).
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GHI CHU: Xem trudc trén tab Layout (BS cuc) khong phan anh nhitng gi ban chon tir danh
sach tha xudng Pages per Sheet Layout (Trang moi B cuc Td), Booklet (SG tay), hoac Page
Borders (Vién Trang).

—  Printin Grayscale (In trong Thang do xam): Cho phép ban in tai liéu trang den bang cach
chi sir dung muc den. Chon Black Ink Only (Chi Muc Pen), va sau dé nhdp nat OK.

—  Pages per Sheet Layout (Trang mbi B& cuc Tad): Giup ban xac dinh thir tu cac trang néu
ban in tai liéu trong nhiéu hon hai trang moi to.

—  Borderless Printing (In Khong vién): Chon tinh nang nay dé in anh khong vién. Khong phai
tat ca cac loai gidy déu hd tro tinh ndng nay. Ban sé thdy mot bidu tuong canh bao bén
canh tuy chon néu loai gidy dudc chon trong danh sach tha xudéng Media (Phuong tién)
khéng hé tro no.

—  HP Real Life Technologies (Cong nghé Cudc song Thuc HP): Tinh nang nay lam mugt va
lam nét hinh anh va d6 hoa dé cé chat lugng in cai thién.

—  Booklet (Tap sach): Cho phép ban in mét tai liéu nhiéu trang thanh mot tap sach. Tinh nang
nay dat hai trang 8 méi mét cla td gidy ma sau dé co thé dudc gap lai thanh mét tap sach
béng nira kich thudc cla trang gidy. Chon phuang phap déng sach tir danh sach tha
xuéng, va sau do nhap vao OK.

o  Booklet-LeftBinding (Tap sach-bdéng sach Bén trai): Bén dong sach sau khi duwgc gép
thanh tap sach sé xuat hién & phia bén trai. Chon tuy chon nay néu théi quen doc
sach cla ban la ti trai sang phai.

o  Booklet-RightBinding (Tap sach-Bong sach Bén phai): Bén dong sach sau khi dugc
gép thanh tap sach sé xuét hién & phia bén phai. Chon tuy chon nay néu théi quen
doc sach cla ban la tir phai sang trai.

—  Page Borders (Vién Trang): Cho phép ban thém dudng vién cho céc trang sach néu ban in
tai liéu co hai hodc nhiéu trang trén mai to.

e Ban co thé st dung phim tat in dé tiét kiém thoi gian thiét 1ap cac wu tién in. Mot phim tat in luu
nhi*ng gia tri thiét Iap phu hap véi mét loai cong viéc dac biét, do do ban cé thé dat tat ca cac tuy
chon chi vai mét cu nhap chudt duy nhat. DE st dung phim tat, vao tab Printing Shortcut (Phim
tat In), chon mot phim tat in, va sau do nhdp vao OK.

D& thém mot phim tat in méi, sau khi thuc hién thiét 1ap trén tab Layout (B8 cuc) hoac Paper/
Quality (Gidy/Chét luang), nhdp vao tab Printing Shortcut (Phim tat in), nhdp vao Save As (Luu
dudi dang) va nhap mét tén, va sau dé nhap vao OK.

DE& xda phim tat in, chon phim tat in, réi nhdp vao Delete (X6a).

GHI CHU: Ban khéng thé xda cac phim tat in mé&c dinh.

Lai khuy@n thiét 1ap may in (OS X)

e Trén hop thoai Print (In), s dung menu md ra Paper Size (Kh§ gidy) dé chon khé gidy duoc nap
vao may in.

e  Trén hoép thoai Print (In), chon menu bat Ién Paper Type/Quality (Loai gidy/Chat luong) va chon
loai va chat lwang gidy thich hap.
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4 In bang HP ePrint

HP ePrint la mét trong céac dich vu web dugc HP cung cdp. May in c6 tinh nang HP ePrint c6 thé in
tai liéu hoac anh tir bat ky may in hoac thiét bi di ddong dugc xac dinh vi tri.

Sau khi ban gi¥i email tai liéu va anh téi dia chi email duoc chi dinh cho may in, may in sé bat dau in.

GHI CHU: Tinh nang nay chi hoat ddng néu may in dudc két ndi véi mang Internet qua mang khéng

day.

Phan nay chira cac chi dé sau:

Cai dat HP ePrint
In béang HP ePrint

Cai dat HP ePrint

Trudc khi cai dat, ddm bao may in clia ban dudc két ndi véi mang Internet qua mang khéng day.

S{r dung bang diéu khién dé cai dat HP ePrint

1.
2.
3.

Trén bang diéu khi€n may in, nhan nat Home (Trang cha) (f3}) d€ hién thi man hinh Trang chd.
Chon HP ePrint st* dung cac nut mdi tén (a, ), va sau dé nhan nat OK.
Lam theo cac chi dan trén man hinh.

May in bat dau kiém tra va cai dat cac ban cap nhat.

GHI CHU: Néu duqophéc thiét 1ap proxy va néu mang clia ban s dung thiét 1ap proxy, thuc
hién theo cac hudng dan trén man hinh dé cai dat may chu proxy. Néu ban khdng ¢o chi tiét
proxy, lién hé vdi quan tri vién mang clia ban hodc ngudi cai dat mang.

Nhan OK dé& chap nhan céac diéu khoan st dung khi duwgc nhac.

Khi may in két nGi véi may chd, may in in ra trang thong tin.

Lam theo huéng dan trén trang d& hoan tat cai dat.

Lam theo huéng dan dudi day dé tim ra dia chi email HP ePrint dugc chi dinh cho may in.
a. Nhan nut Trang chu (fg}) d€ quay lai man hinh Trang chd.

b. Chon HP ePrint, va sau dé Print Info (Thong tin In).

May in bat dau in ra trang théng tin. Lam theo hudng dan trén trang dé tuy chinh dia chi
email.

% CHIDAN: D& biét thém théng tin v& quan Iy va c&u hinh cac thiét 1ap HP ePrint va tim hidu vé cac
tinh nang mdi nhat, truy cap HP Connected (K&t n6i HP) tai www.hpconnected.com . Trang web nay
c6 thé khdng co san & tat ca cac quéc gia/khu vuc.
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In bang HP ePrint

Ban c6 thé s dung tinh nang nay dé in cac tap tin khi ban & xa may in.
Trudc khi ban bat dau
Ban phai ddm bao:

e May in cua ban da dugc két ndi mang Internet qua mang khéng day va da cai dat HP ePrint. D&
tim hiéu cac cai dat, xem Cai dat HP ePrint.

e May tinh hoac thiét bi di dong clia ban da duoc két néi mang.

Quy trinh
1. Trén may tinh hoac thiét bi di ddng ctia ban, md (*‘ng dung email ra.
2. Tao email mdi va dinh kém tap tin ban mudn in.
3. Trong trudng “To” (Dé&n), nhap dia chi email cla may in, va sau dé gl email.

DE biét cach biét dia chi email ctia may in, xem Cai dat HP ePrint.

GHI CHU: Khong nhap thém bat ky dia chi email nao vao cac trudng "To" (Bén) hodc "Cc"
(Pong kinh gtri). May cht HP ePrint khdng chap nhan cac cong viéc in néu co6 nhiéu dia chi
email.
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5 Thao tac véi hGp muc

Phan nay chira cac chi dé sau:

Thong tin trén hdép muc va dau in

Kiém tra mic muc du ki€n

Chi in bang muc den hodc mau

Thay thé& cac hép muc

Pat mua hép muc

Bao quan vat liéu in

Thong tin bao hanh hép muc

Thong tin trén hop muc va dau in

Cac 10i khuyén sau day gilp bao quan hop muc HP va dam bao chét lugng in nhat quan.

Céac chi dan trén hudng dan st dung nay la dé thay thé hop muc chit khong dung cho Ian 13p
dat [an dau tién. DGi vai [an cai dat dau tién, lam theo hudng dan trong poster cai dat duoc cung
cap cling may in.

Khi ban tat may in, hay luén st dung (M (nGt Power (Ngudn dién)). Nut nay cho phép may in day
nap dau in va bao vé dau in khdng bi hu hai.
DPirng vé sinh dau in thai qua. Diéu nay gay lang phi muc va giam tugi tho clia hdop muc.

X ly hdp muc cén than. Lam roi, va dap hodc x&¥ ly manh trong qué trinh 1&p dat c6 thé gay ra
cac van dé in tam thoi.

Né&u ban dang van chuyén may in, thuc hién nhu sau dé tranh ro ri muc khdi may in hoac tranh
hu hdng khac xay ra véi may in.

—  Dam bao tat may in bang cach nhan (h (nat Power (Ngudn dién)). Chd cho dén khi moi am
thanh cla chuyén dong dirng bén trong trudce khi rat phich cdm may in.

—  Phai van chuyén may in dé trén bé mat bang phang; Khéng nén d&t may nghiéng, nguac,
mat trudc hoac trén cung.

Ki€ém tra mirc muc du kién

Ban co thé ki€m tra mirc muc du kién tir phan mém may in hoac tir bang diéu khién may in.

DE kiém tra mirc myc tir bang diéu khién may in.

1.
2.
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Trén bang diéu khi€n may in, nhan nit Home (Trang cht) (£3}) d€ hién thi man hinh Trang cha.

Chon Ink Information (Thong tin Muc) st dung cac nut mdi tén (a hodc ¥), va sau d6 nhan nit
OK.

Chon Estimated Ink Levels (Mrc Muc Dy kién), va sau dé nhan nat OK.
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DE kiém tra mirc muc tir phan mém may in HP (Windows)

1. M& phan mém may in HP. D& biét thém thdng tin, xem M& phan mém may in HP (Windows).
2. Trong phan mém may in, nhap vao Estimated Ink Levels (Mirc Muc Dy kién).

DE kiém tra mirc muc tir HP phan mém may in (OS X)
1. M& HP Utility.

HP Utility duoc dat trong thu muc HP trong thu muc Applications (Ung dung) & muc trén cling
clia dia cing.

2. Chon may in tir danh sach Devices (Thiét bi).
3. Nhap vao Supplies Status (Tinh trang Vat liéu).

Murc muc du kién sé xudt hién.

GHI CHU: Né&u ban da Iap mét hop muc da dudc bom lai hoac tai san xuét, hodc mét hop muc da
duagc sir dung & mét may in khac, chi bao mirc muc co thé khong chinh xac hoac khong kha dung.

GHI CHU: Muc tir cac hdp muc dudc sir dung trong qua trinh in theo mét s& cach khac nhau, bao
gdm ca trong qua trinh khdi ddng gitip chuén bi may in va hop muc d€ in, va trong qua trinh bao
duwdng dau in gilp voi phun muc sach sé va muc chdy tron tru. Ngoai ra, con lai mot sé muc trong
hop muc sau khi st dung. D€ biét thém thong tin, xem www.hp.com/go/inkusage .

Chi in bang muc den hodc mau

D& st dung théng thudng, san phdm nay khéng duoc thiét ké dé in bang cach chi sir dung mét hop
muc. Tuy nhién, khi mét hdp muc hét muc, ban co thé thao hdop muc ra va sir dung hdp muc khac dé
tiép tuc in.

May in chi hé trg kha ning nay néu hdp muc c6 di muc. Do d6, ban nén thay hdp muc da hét cang
sGm cang tot.

Thay thé cac hop muc

NE&u ban chua c6 hdp muc dy phong, xem Dat mua hop muc. Khdng phai tét cé cac hop muc déu co
san & tat ca qudc gia/khu vuc.

/\THAN TRONG: HP khuyé&n nghi ban nén I3p b4t ky hop muc con thigu ngay khi cé thé dé tranh cac
van dé vé chat lwgng in va cé thé s dung thém muc hodc hu hdng hé thdng muec.

PE& biét thong tin vé tai ché cac vat liéu muc da qua st dung, xem Chuong trinh tai ché phu kién muc
in HP.

‘% CHIDAN: May in hd tro ch& do hop muc don. D& biét thém thdng tin, xem Chi in bang muc den
hodc mau

DéE thay hép muc

1. Bam bdo rang may in dang duoc bat.
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2. M@ clra thao Idp hép muc va chd hdp muc in ditng chuyén déng.

ATHAN TRONG: Khéng thay hodc lap hép muc khi hdp muc in con dang chuyén dong.

3.  M& chét hdp mue nhu minh hoa va nhe nhang thao hop muc ra khéi khe.

4. Thao mang bao vé khéi hop muc mdi.

5. Lap hop muc mdi, va sau dé déng chét nhu duge minh hoa.

GHI CHU: L&p hop muc mau & bén trai va hop muc den & bén phai.

a

6. Lap lai cac budc tir 3 dén 5 cho hdp muc khac néu can.

7. Dong cira thao 1ap hdp muc.
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Dat mua hép muc

D& dat mua hop muc, vao www.hp.com . (Tai thai diém nay, mot sé phan cla trang web HP chi co
san bang tiéng Anh.) Khéng hé trg dat mua hdp muc truc tuyén & tat ca cac quéc gia’khu vuc. Tuy
nhién, nhiéu quéc gia cé thoéng tin vé dat mua qua dién thoai, xac dinh vi tri mot clra hang dia phuong
va in danh sach mua sadm. Ngoai ra, ban c6 thé truy cap trang www.hp.com/buy/supplies d& cé dugc
théng tin vé viéc mua cac san phdm HP & qudc gia cla ban.

Chi st dung cac hdp muc thay thé c6 cung sé hdp muc nhu hdp muc ma ban dang thay. Ban co thé
tim s& hop muc & cac dia diém sau:

e  Trén nhan hoép muc ban dang thay.
e  Trén nhan dan trong may in. M43 clra ti€p can hop muc dé dinh vi nhan dan.

e  Trong phan mém may in, nhap vao Shop (Clra hang), va sau d6 nhap vao Shop For Supplies
Online (Ctra hang Vat tv Truwc tuyén).

e Trong embedded web server, bang cach nhap vao tab Tools (Cdng cu) , va sau do, trong muc
Product Information (Théng tin San phdm) nhadp vao Ink Gauge (Dong hd do Muc). DE biét thém
thong tin, xem Embedded web server.

Bao quan vat liéu in
e  DE tat ca hdp muc trong bao bi kin ban dau cho dén khi can ching.

e  Co thé d& hdop muc trong may in trong thdi gian kéo dai. Tuy nhién, d€ dam bao tudi tho hop
muc t8i wu, nhd tat may in dung cach bang cach nhan (h (nat Power (Ngudn dién)).

e  Bao quan hdép muc & nhiét dé phong (15-35° C hay 59-95° F).

Thong tin bao hanh hép muc

Bao hanh hdp muc HP dugc ap dung khi st dung san pham trong thiét bi in HP dugc chi dinh. Bao
hanh nay khong bao gom san phdm muc HP da dugc bom lai, tai sén xuét, tan trang, st dung sai
muc dich, hay xao trén.

Trong thdi han bao hanh san phdm dudc bao hanh véi dién kién la muc HP khéng hét va chua dén
ngay hét han bao hanh. Cé thé tim thay ngay hét han bao hanh, & dinh dang YYYY/MM trén san
phdm muc.
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6 Caidat mang

C6 san thiét Iap nang cao b sung tur trang chl clia may in (embedded web server hay EWS). D& biét
thém thong tin, xem M& Embedded Web Server.

Phan nay chira cac chl dé sau:

e Cai dat may in cho truyén théng khéng day

e Thay ddi thiét 14p mang
e  SUr dung Wi-Fi Direct

Cai dat may in cho truyén thong khong day

e  Trudc khi ban bat dau

e Cai dat may in trén mang khéng day clia ban

e  Thay doi ki€u két ndi

e Chay thtr két néi khéng day

e Bat hodc tit tinh ning khéng day clia may in

GHI CHU: Néu ban g&p van dé khi k&t néi may in, xem Céc van dé vé mang va két néi.

9 CHI DAN: D& biét théng tin vé viéc cai dat va st dung may in khéng day, truy cap HP Wireless
Printing Center (Trung tdm In Khéng day HP) www.hp.com/go/wirelessprinting .

Truéc khi ban bat dau

Pam bdo nhu sau:

e Mang khdng day dugc cai dat va hoat ddng dung cach.
e  May in va cac may tinh st dung may in trong cung mét mang (mang con).

Khi k&t n6i may in, ban c6 thé dugdc nhac nhap tén mang khéng day (SSID) va mat khdu mang khong
day.

e  Tén mang khong day la tén mang khéng day cla ban.

e  Mat khdu mang khéng day khéng cho ngudi khac két néi vai mang khéng day clia ban ma

khong dugc ban cho phép. Tuy vao mirc dé bao mat duwdc yéu cau, mang khong day cta ban co
thé€ sr dung cum tir méat khdu WPA hoac khoa WEP.

Né&u ban chua d6i tén mang hodc khda mat khdu bdo mat ciia minh tr khi cai dat mang khong day,
thi thinh thoang ban c6 thé tim thdy ching é mat sau hodc mat bén clia bo dinh tuyén khong day.

N&u ban khéng thé tim théy tén mang hodc mat kh&u bao mat, hodc khong thé nhg dugc thong tin
nay, xem tai liéu di kém vdi may tinh hodc bo dinh tuyén khéng day clia ban. Néu ban van khong thé
tim thay thong tin nay, lién hé vai quan tri vién mang clia ban hoac ngudi cai dat mang khong day.
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Cai dat may in trén mang khéng day cltia ban

S dung Thuét si Cai dat Mang khéng day tir man hinh bang diéu khién may in d€ cai dat truyén
théng khdng day.

GHI CHU: Trudc khi ban tiép tuc, xem danh sach tai Trudc khi ban bt dau.

1. Trén bang diéu khi€n may in, nhan nut Home (Trang ch) ({g}) d€ hién thi man hinh Trang cha.

2. Chon Network (Mang), Wireless Settings (Thiét 1ap Khéng day), va sau dé Wireless Setup
Wizard (Thuat si Cai dat Mang khong day).

May in bat dau tim kiém cac mang khéng day kha dung.

D& chon mot chire nang trén man hinh, st dung nat mdi tén (a, ) d€ chon no, va sau dé nhan
nut OK.

3. T danh sach, chon mang khéng day dugc chia sé véi may tinh hodc thiét bi di dong cla ban.

May in bat dau két ndi mang. Khi may in két néi, ban thdy mét thong bao cho biét thong tin két
nGi va thanh cong.

Néu ban gép van dé khi két ndi may in, xem Cac van dé vé mang va két ndi.

4. Nhan OK dé quay lai man hinh Thiét 14p Mang khéng day. Ban sé thdy mang khéng day da
dugc bat.

DE biét théng tin vé viéc cai dat va st dung may in khong day, truy cap HP Wireless Printing
Center (Trung tdm In Khéng day HP) www.hp.com/go/wirelessprinting .

Néu ban da si* dung may in v6i mét ki€u két ndi khac, chang han nhu két néi USB, thuc hién theo
cac chi dan trong Thay déi ki€u két ndi d€ cai dat may in trén mang khéng day cua ban.

Thay d&i ki€u két ndi

Sau khi ban da cai dat phan mém may in HP, ban c6 thé st dung phan mém nay dé thay dai loai két
nGi tr két n6i USB sang két ndi khéng day hodc ngudc lai.

DE chuyén tir k&t ni USB sang mang khong day (Windows)

Trudc khi ban ti&p tuc, xem danh séach tai Trudc khi ban bat dau.

1. M3 phan mém may in HP. D& biét thém théng tin, xem MJ& phan mém may in HP (Windows).

2. Nhap vao Tools (Cong cu).
3. Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém).
4

Chon Convert a USB connected printer to wireless (Chuyén may in dugc két ndi USB sang két
nGi khong day). Lam theo cac chi dan trén man hinh.

DE chuyén tir két néi USB sang mang khéng day (OS X)
1.  Két n6i may in véi mang khong day cla ban.

2. Sirdung 123.hp.com dé thay d&i két nGi phan mém thanh khong day cho may in nay.

@ Tim hi€u thém vé cach thay déi két ni USB thanh khdng day. Nhap vao day dé Ién mang tim

hiu thém théng tin. Tai thdi diém nay, trang web nay cé thé khéng c6 san & tat ca cac ngén ngd.
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DE& chuyén tur két ndi khéng day sang két ngi USB

e K&t ngi may in va may tinh bang cap USB d& cung cdp. Cng USB nay & phia sau cia may in.
DE biét vi tri cu thé, xem Mat sau.

Chay thir két ndi khong day

In bao céo chay thlr mang khéng day dé biét thong tin vé két néi khéng day clia may in. Bao céo
chay th&r mang khéng day cung cép thong tin vé tinh trang may in, dia chi phan ciing (MAC), va dia
chi IP. N&u cé van dé véi két néi khdong day hodc néu nd luc két néi khéng day that bai, bao cao chay
th(r mang khdéng day cling cung cép théng tin chan doan. Néu may in dugc két ndi mang, bao céo
chay thir hién thi chi tiét vé thiét 1ap mang.

D& in bdo c4ao chay thit khong day
1. TU bang diéu khién cla may in, nhan nat khong day ([ET)-
Tinh trang két nGi khéng day ctia may in va thiét 1ap mang duoc hién thi trén man hinh.
2. Trén bang diéu khi€n may in, nhan nit Home (Trang cht) (£3}) d€ hi€n thi man hinh Trang cha.

3. Chon Network (Mang), sau do Print Reports (In Bao cao), va sau dé chon Test Reports (Thir
Bao cao).

DE& chon mét chirc nang trén man hinh, st dung nat mii tén (&, ¥) d€ chon no, va sau do nhan
nut OK.
Bat hodc tat tinh ning khdong day ctia may in
Trudc khi ban ti€n hanh, ban co thé kiém tra tinh trang mang khdng day cia may in bang cach nhan
(nut Wireless (Khong day)) trén bang diéu khién.
D& bat hojc tat tinh ning khdng day
1.  Trén bang diéu khi€n may in, nhan nat Home (Trang chd) (13}) d€ hién thi man hinh Trang ch.
2. Chon Network (Mang), va sau dé chon Wireless Settings (Thiét Iap Mang khong day).

D& chon mét chirc nang trén man hinh, st dung nat mi tén (&, v) d&€ chon nd, va sau dé nhan
nut OK

3. Chon Wireless (Mang khdng day), va sau dé chon On (Bat) hoac Off (Tat).

Thay dai thiét lap mang

T bang diéu khi€n may in, ban co thé cai dat va quan ly két ndi khong day ctia may in va thuc hién
vO 88 nhiém vu quan ly mang. Nhiém vu nay bao gdém xem va thay déi thiét 14p mang, khéi phuc méc
dinh mang, va bat hoéc tat chirc nang khéng day.

/N THAN TRONG: D& thuan tién cho ban, thiét Iap mang s& duoc cung cap. Tuy nhién, trt khi ban 1a
ngudi dung nang cao, ban khong nén thay déi mot sé cai dat nay (nhu cai dat IP, cdng mac dinh va
cai dat tuwong Ira).

P& in bdo c4o thiét 1ap mang

A Tu bang diéu khién cia may in, chon Setup (Cai dét) , chon Reports (Bao céo) , va sau do chon
Network Configuration Page (Trang C&u hinh Mang).
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Dé thay doi thiét lap IP

Thiét 1ap IP mac dinh cho thiét 1ap IP la Automatic, (Tu dong) sé tu dong dat cac thiét 1ap IP. Néu ban
la ngudi dung nang cao va mudn st dung cac thiét 1ap khac (chang han nhu dia chi IP, mat na mang
con, ho&c c6ng mac dinh), ban co thé thay d&i cac thiét 1ap do theo cach thi cong.

‘% CHIDAN: Trudc khi thiét 1ap mot dia chi IP baing tht cdng, khuy&n nghi trwdc tién nén két néi may
in véi mang st dung ché dé Tu déng. Diéu nay cho phép b dinh tuyén cu hinh may in vdi cac thiét
lap can thiét khac nhu méat na mang con, céng méac dinh va dia chi DNS.

ATHAN TRONG: Can than khi gan dia chi IP bang tht cong. Néu ban nhap mét dia chi IP khéng hop
I& trong qua trinh cai dat, cac thanh phan mang cla ban khong thé két néi véi may in.

1. T bang diéu khi€n clia may in, chon Network (Mang)
2. Chon Wireless Settings (Thiét lap Mang khong day).
3. Chon Advanced Settings (Thiét I1ap Nang cao).

4. Chon IP Settings (Thiét lap IP).

M6t thdng bao xuét hién canh bao rang thay déi dia chi IP sé& ngat k&t ndi may in khéi mang.
Nhan OK d€ ti€p tuc.

5. Dé& thay déi thiét 1ap bang thi cong, chon Manual (Static) (Tha cong (finh)), va sau d6 nhap
théng tin thich hgp cho cac thiét 1ap sau:

e DiaChilP
e Mat Na Mang Con
e  Cdng mic dinh
e Dia Chi DNS
6. Nhap thay d6i ctia ban va sau dé chon Apply (Ap dung).

S dung Wi-Fi Direct

Wi-Fi Direct cho phép ban in khong day ti* may tinh hoac thiét bi di dong c6 kha nang khéng day ma
khong can két ndi véi mang khoéng day.

GHI CHU: Khi sir dung phan mém may in HP dé két néi may in cGa ban véi mdt may tinh, chon két
néi khéng day Ivu hd so Wi-Fi Direct clia may in vao may tinh sau khi két néi thanh céng. Tén Wi-Fi
Direct dugc thém vao danh sach mang khéng day trén may tinh.

Huéng dan st dung Wi-Fi Direct
e  DPam bao rang may tinh ho&c thiét bi di ddng cGia ban c6 phan mém can thiét.
—  Né&u ban dang s* dung may tinh, dam bao ban da cai dat phan mém may in HP.
Né&u ban chua cai dat phan mém may in HP trén may tinh, truwdc tién két nGi Wi-Fi Direct va
sau do cai dat phan mém may in.

—  Neéu ban dang s dung thiét bi di dong, d@m bdo ban da cai dat mét ng dung in twang
thich. D& biét thém thdng tin vé chirc nang in di dong, truy cap trang web ctia HP Mobile
Printing tai dia chi www.hp.com/go/mobileprinting . Néu qudc gia/khu vuc hay ngdn ngir
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cla ban khéng dugc cung cép phién ban dia phuong clia trang web nay, ban cé thé duac
dan dén trang web clia HP Mobile Printing & mét qudc gia/khu vic hodc ngdn ngit khac.

Bam bao bat Wi-Fi Direct cho may in clia ban.
T6i da nam may tinh va thiét bi di dong cé thé sir dung cling mét két ndi Wi-Fi Direct.

Wi-Fi Direct c6 thé duagc st dung trong khi may in cling dudc két néi vai mét may tinh bang cach
st dung cap USB hodac véi mot mang bang cach sir dung két néi khong day.

Wi-Fi Direct khéng thé két ngi mot may tinh, thiét bi di dong, hodc may in vdi Internet.

Dé bat Wi-Fi Direct

1.

2.
3.

Trén bang diéu khién clia may in, nhan nut Wi-Fi Direct £}
Tinh trang két nGi Wi-Fi Direct va chi ti€t dugc hién thi.

Nh&n nut = d€ chon Settings (Thiét lap).

Chon On (Bat) cho muc Wi-Fi Direct.

D& in tr mét thiét bi di déng c6 kha nang két néi mang khdng day hd trg Wi-Fi Direct

Ban phai tai vé va bat HP Print Service Plugin (dudc hé trg béi hau hét cac thiét bi Android) tir Clra
hang Google Play.

1.
2.

6.

Dam bado ban da bat Wi-Fi Direct trén may in.

Bat Wi-Fi Direct trén thiét bi di ddng clia ban. D& biét thém thong tin, xem tai liéu di kém thiét bi
di déng.

T thiét bi di ddng clia ban, chon mot tai liéu tir 'ng dung kich hoat in, va sau d6 chon tuy chon
dé€ in tai liéu.

Danh sach cac may in kha dung xuét hién.

Két néi may in s dung Wi-Fi Direct.

e Né&u chon Automatic (Ty ddng) trong khi cai dat Wi-Fi Direct trén may in, thiét bi di dong sé
tw déng két ndi vai may in.

e Né&u chon Manual (Thu céng) trong khi cai dat Wi-Fi Direct trén may in, hay xac nhan két
ndi trén man hinh may in hodc nhap méa PIN may in trén thiét bi di déng cla ban.

PIN dugc may in cung c&p khi thuc hién né luc két néi.

In tai liéu cta ban.

D& in tur thiét bi di ddng c6 kha nang khdng day khéng hd trg Wi-Fi Direct

Dam bao ban da cai dat mot ing dung in tuong thich trén thiét bi di dong cta ban. D& biét thém
thong tin, truy cap trang web HP Mobile Printing tai ( www.hp.com/go/mobileprinting ). Néu quéc
gia/khu vuc hay ngdn nglt ctia ban khéng dugc cung cép phién ban dia phuong cla trang web nay,
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ban c6 thé dudc dan dén trang web clia HP Mobile Printing 8 mot quéc gia/khu vuc hodc ngdn nglt
khac.

1. Dam bdo ban da bat Wi-Fi Direct trén may in.

2. Bat két ndi Wi-Fi trén thiét bi di ddng cla ban. D& biét thém thong tin, xem tai liéu di kém thiét bi
di dong.

GHI CHU: Néu thiét bi di dong ctia ban khéng hd trg Wi-Fi, ban khéng thé st dung Wi-Fi
Direct.

3. T thiét bi di dong, két nGi vai mot mang maéi. S dung quy trinh ban thudng dung dé két néi véi
mang khéng day mdi hoac diém phat song. Chon tén Wi-Fi Direct t&r danh sach cac mang khéng
day dugc hién thi chang han nhu DIRECT-**-HP OfficeJet XXXX (trong d6 ** la cac ky tu duy
nhat dé nhan biét may in clia ban va XXXX 1a model may in ndm trén may in).

Nhap méat kh&u Wi-Fi Direct khi dugc nhac.
4. In tailiéu cia ban. D€ biét thém thong tin vé viéc in, xem In &n.
P& in tir mdt may tinh c6 kha nang Wi-Fi Direct (Windows)
1. Dam bdo ban da bat Wi-Fi Direct trén may in.

2. Batkét ngi Wi-Fi clia may tinh. D€ biét thém thong tin, xem tai liéu dugc cung cédp cluing may
tinh.

GHI CHU: Né&u may tinh ca ban khéng hé trg Wi-Fi, ban khong thé st dung Wi-Fi Direct.

3. T may tinh, két ndi véi mot mang mdi. S dung quy trinh ban thudng dung dé két néi véi mang
khong day mdi hoac diém phat song. Chon tén Wi-Fi Direct tir danh sach cac mang khong day
dudc hién thi chdng han nhu DIRECT-**-HP OfficeJet XXXX (trong d6 ** |a cac ky tu’ duy nhat
dé& nhan biét may in clia ban va XXXX la model may in nam trén may in).

Nhap mat khdu Wi-Fi Direct khi dugc nhac.

4. Tién hanh budc 5 néu may in da dugc cai dat va két ndi véi may tinh qua mang khong day. Néu
may in da duogc cai dat va két ni véi may tinh clia ban bang cap USB, lam theo cac budc dudi
day d€ cai dat phan mém may in st dung két ndi Wi-Fi Direct.

a. M& phan mém may in HP. D€ biét thém thong tin, xem M& phan mém may in HP
(Windows).
b. Nhap vao Tools (Cong cu).

¢. Nhap vao Device Setup & Software (Cai dat thiét bi & phan mém), va sau dé chon Connect
a new printer (K&t ndi mot may in mai).

GHI CHU: Néu truéc day ban da cai dat may in qua USB va muén chuyén sang Wi-Fi
Direct, khdng dugc chon tlly chon Convert a USB connected printer to wireless (Chuyén
mot may in dugc két nGi qua USB sang mang khong day).

d.  Khi man hinh phan mém Connection Options (Tuy chon két ndi) xuat hién, chon Wireless
(Mang khéng day).

e. Chon may in HP cla ban t&r danh sach may in phat hién dugc.
f. Lam theo cac chi dan trén man hinh.

5. Intailiéu ctia ban. D& biét thém thong tin vé viéc in, xem In &n.
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DE& in tir mot may tinh ¢6 kha nang Wi-Fi Direct (OS X)

1. Dam bao may in dang bat Wi-Fi Direct.

2. Bat Wi-Fi trén may tinh.
DE biét thém thong tin, xem tai liéu do Apple cung cap.

3. Nhéap vao biéu tugng Wi-Fi va chon tén Wi-Fi Direct, chdng han nhu DIRECT-**-HP OfficeJet
XXXX (trong d6 ** la cac ky tu duy nhat dé nhan biét may in ciia ban va XXXX la model may in
nam trén may in).

4. Né&u bat Wi-Fi Direct v6i bdo mat, nhap mat khau khi dudc nhac.

5. In tailiéu cGa ban. D€ biét thém thdng tin vé viéc in, xem In &n.
@ Nh&p vao day dé biét khac phuc su ¢d truc tuyén ddi vai Wi-Fi Direct, hoac dé duoc trg gidp

thém vdi thiét 1ap cai dat Wi-Fi Direct. Tai thdi diém nay, trang web nay cé thé khdng co sén & tat ca
cac ngdn ngix.
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7 Caccbng cu quan ly may in

Phan nay chira cac chd dé sau:
e  HOp céng cu (Windows)

e  HP Utility (OS X)

° Embedded web server

H&p céng cu (Windows)
Hop codng cu cung cap thong tin bdo tri vé may in.
D& md Hop cdng cu

1. M& phan mém may in HP. D& biét thém théng tin, xem M phdn mém may in HP (Windows).

2.  Nhap vao Print (In) .

3. Nhap vao Maintain Your Printer (Bao tri May in cda ban).

HP Utility (OS X)

HP Utility c6 chia cac cong cu dé c&u hinh thiét Iap in, hiéu chinh may in, dat hang vét liéu truc tuyén
va tim théng tin ho trg trang web.

GHI CHU: Cac tinh nang c6 san trong HP Utility khac nhau phu thudc vao may in dudc chon.

Canh bao va chi bdo mirc muc cung cdp cac udc tinh chi nham muc dich 1ap k& hoach.

Nh&p dup vao HP Utility trong thu muc HP trong thu muc Applications (Ung dung) & muic trén cung
cula dia clng.

Embedded web server

Khi két ndi may in vai mang, ban co thé sir dung embedded web server (EWS) clia may in dé€ xem
thong tin trang thai, thay déi thiét lap, va quan ly EWS tir may tinh cla ban.

GHI CHU: Dé xem hodc thay d&i mot sé thiét 1ap, ban co thé can mat khau.

GHI CHU: Ban c6 thé mé va st dung embedded web server ma khdng can két néi véi Internet. Tuy
nhién, mot s6 tinh nang khéng kha dung.

e  Gidi thiéu vé cookie

e M3 Embedded Web Server

e Khéng th€ md embedded web server

Gidi thiéu vé cookie
Embedded Web server (EWS) dat cac tép van ban rat nhé (cookie) trén 6 cing cua ban khi ban
duyét tim. Cac tép nay cho phép EWS nhan dang may tinh cta ban cho Ian ban truy cap ké tiép. Vi
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du, néu ban d3 thiét lap cdu hinh ngdén ng* EWS, cookie gitp ghi nhd ngén nglt ban da chon dé Ian
ké ti€p ban truy cap EWS, trang web dudc hién thi bang ngdn ngir d6. Mét s& cookie (vi du cookie
Iuu trl? wu tién danh riéng cho khach hang) dugc luu trit trén may tinh cho dén khi ban xda chuing thd
cong.

Ban co thé céu hinh trinh duyét d& ch&p nhan t&t ca cookie, ho&c ban c6 thé céu hinh né dé canh
bao ban moi Ian cookie dugc cung cép, diéu nay cho phép ban quyét dinh tir chéi hodc chap nhan
cookie nao. Ban ciing c6 thé sir dung trinh duyét dé g& bd cookie khéng mong mudn.

Phu thudc vao may in clia ban, néu ban tat cookie, ban cling sé tt mot hodc nhiéu tinh nang sau:
e S dung trinh huéng dan cai dat

e  Ghi nhd thiét 1ap ngdn ngi trinh duyét EWS

e Canhan héa trang Home (Trang chd) EWS

Dé biét thong tin vé céach thay déi thiét Iap quyén riéng tu va cookie va cach xem hodc xda cookie,
tham khao tai liéu san co6 trén trinh duyét Web clia ban.

Md& Embedded Web Server
Ban co thé truy cap vao embedded web server théng qua mang ho&c Wi-Fi Direct.
D& md embedded web server thdng qua mang khéng day
1. Dam bao rang ca may in va may tinh ctia ban déu duoc két ndi véi cing mét mang khong day.

2. Tu bang diéu khién clia may in, nhan nut khéng day dé& tim dia chi IP hoac tén luu tri cha
may in.
3. G6 dia chi IP hoac tén luu trir nhu vay vao trinh duyét web dugc hé trg trén may tinh cta ban.

Vi du, néu dia chi IP 1a 123.123.123.123, nhap dia chi sau vao trinh duyét web: http://
123.123.123.123.

Dé& m& Embedded Web Server théng qua Wi-Fi Direct
1. Trén bang diéu khién ctia may in, nhan vao nat Wi-Fi Direct £}
2. B6 qua budc nay néu man hinh hién thi Wi-Fi Direct dang bat.
Nhan nut = d&€ chon Settings (Thiét lap), va sau dé chon On (Bat) cho tuy chon Wi-Fi Direct.

3. TU may tinh khdng day clia ban, bat mang khéng day, tim kiém va két ndi vdi tén Wi-Fi Direct, vi
du: DIRECT-**-HP OfficeJet XXXX (trong dé ** 1a cac ky tu duy nhat d& nhan biét may in cla
ban va XXXX 1a model may in nam trén may in).

4. Nhap mat khdu Wi-Fi Direct khi dwdc nhac trén may tinh cia ban.

5. Trong trinh duyét web dudc hd trg trén may tinh cla ban, gd dia chi IP sau cia may in http://
192.168.223.1.
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Khong thé mé embedded web server

Kiém tra mang ciia ban
1.  Khdi dong lai bd dinh tuyén mang cla ban.
2. Chd cho dén khi ca may tinh va mang cla ban da dugc két néi lai véi mang thanh cong.
3. Truy cap lai vao EWS clia may in.

Kiém tra may tinh

e  Dam bao may tinh ban dang st dung dudc két ndi mang.

GHI CHU: Ban ciing c6 thé truy cap vao EWS clia may in néu may tinh dudc két néi véi may in
théng qua Wi-Fi Direct. D& biét thong tin vé cach truy cap EWS théng qua Wi-Fi Direct, xem Wi-
Fi Direct. M& Embedded Web Server

Kiém tra trinh duyét web clia ban
e  Dam bao trinh duyét web dap (fng cac yéu cu t6i thi€u clia hé thdng.

e N&u trinh duyét web cla ban st dung bat ky thiét Iap proxy dé két ndi Internet, th(r tat cac thiét
lap nay. DE& biét thém thdng tin, xem tai liéu co san vdi trinh duyét web cla ban.

e  Dam bao bat JavaScript va cookie trong trinh duyét web clia ban. D& biét thém thong tin, xem
tai liéu c6 sén vdi trinh duyét web cla ban.

Kiém tra dia chi IP may in

e  DE kiém tra dia chi IP clia may in, ban cd thé in mot bao cao th? nghiém mang khong day. Dé
biét thém thong tin vé bao cao thir nghiém mang khong day, xem Chay thir két néi khéng day.

e  Truy vdn may in bang cach st dung dia chi IP tir ddu nhac cau Iénh (Windows) hodc tir Tién ich
Mang (OS X).

GHI CHU: Dé tim Tién ich Mang tir OS X, nhap vao biéu twong Spotlight, va sau d6 gé
Network Utility (Tién ich Mang) vao trong trang tim kiém.

Vi du, néu dia chi IP 1& 123.123.123.123, thi gd dong sau vao dau nhac cau lénh (Windows):
C:\ping 123.123.123.123

Hoac

Trong Tién ich Mang (OS X), nhap vao tab Ping (Truy van), gé 123.123.123.123 vao trong hop,
va sau dé nhap vao Ping (Truy van).

NE&u xuat hién mot cau tra 10i thi dia chi IP 1a chinh xac. N&u xuat hién cau tra 10i bao hét thoi
gian thi dia chi IP Ia khéng chinh xac.

‘%" CHI DAN: Néu ban dang st dung mdt may tinh chay Windows, ban c6 thé truy cap trang web hé trg
truc tuyén HP tai www.hp.com/support . Trang web nay cung cép thong tin va tién ich co thé giup ban
khac phuc nhiéu van dé phé bién ctia may in.
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8 Giai quyét van de

Thong tin trong phan nay dua ra gidi phap cho cac van dé phé bién. Néu may in clia ban khong van
hanh dung va céc goi y nay khong giai quyét dugc van dé, thir sir dung mét trong cac dich vu ho trg

dugc liét ké trong B6 phan hé trg cia HP dé duac trg giup.

Phan nay chira cac chl dé sau:

e  Cac van dé vé ket gidy va nap gidy

e Cacvindévéin

e Cac van dé vé mang va két ndi

e Cac van dé vé phan cirng may in

e Nhan trg gilp tU bang diéu khién may in

e Hiéu duodc cac bao cao may in

e  Giai quyét cac van dé st dung HP ePrint

e Baotrimayin

e Khdi phuc méc dinh va thiét lap

e B phan hé tro clia HP

Cac van dé vé ket giay va nap giay

Ban muén lam gi?

G0 bo ket gidy

Giam quyét cac van dé vé ket gidy.

SUr dung thuat s khac phuc su ¢8 truc tuyén HP.

Hudng dan gé bd ket gidy va gidi quyét cac van dé vdi gidy hoac nap gidy.

GHI CHU: Cac thuat si khic phuc su c6 truc tuyén HP c6 thé khong cé san bang tat ca cac ngén

ngl.

Hudng dan gé bd ket gidy

Ket gidy co thé xay ra @ mot sd vi tri bén trong may in. Ban phai g b gidy ket ngay khi co thé trong

trwdng hop dau in bi héng.
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DE gd bo gidy bi ket
1. BO gidy khong bi ket ra khoi ca khay nap gidy vao va khe gidy ra.

2. Né&u gidy bi ket trong khay nap gidy vao hoac khe gidy ra, kéo tir tir va dit khoat gidy bi ket ra
dé& tranh lam rach gidy.

Né&u ban khéng thé g& bo gidy bi ket, nén dé lai gidy ket trong khu vuc in. Thuc hién cac budc
ti€p theo.

3. Md clra thao lap hop muc.
4, Gd bo tat ca gidy co thé nhin thady ra bang cach di chuyén hop muc tir bén nay sang bén kia.

Né&u ban van khéng g& bé dugdc, sir dung Trinh huwéng dan khac phuc su ¢8 truc tuyén ctia HP
dé giai quyét ket hop muec.

5. Doéng clra thao 1ap hép muc.

6. Kiém tra dé dam bdo rang tat ca cac mau gidy bi ket va rach déu dudc gé bd. Néu khdng, sé xay
ra thém ket gidy.

7. (Tuy chon) N&u hdp muc khéng trd lai vi tri ban dau & phia bén trai ciia may in, tat may in va bat
lai.
Tim hi€u cach tranh bj ket giay
D& giup tranh bi ket gidy, thuc hién cac hudng dan nay.
e  Thudng xuyén |ay gidy da in ra khoi khe giay ra.
e Dam bao rang ban dang tin bang gidy khong bi nhan, gap, hodc héng.

e Tranh gidy bi quan hodc nhan bang cach cét tat ca gidy chua s dung ngay ngan trong tdi boc
Kin.

e  Khong s dung gidy qua day hodc qua mong cho may in.
e  Dam bao gidy dudc nap mét cach chinh xac. DE biét thém thong tin, xem Nap gidy.

e  Dam bao réng gidy dugc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hodac rach.

e  Khdng dé qua nhiéu gidy trong khay nap gidy vao. D& biét thong tin vé sé td t6i da duwdc phép
trong khay nap gidy vao xem Théng s6 ky thuat.

e  Khi nap chong gidy, hay sap xé&p trang trudc.

e  Khoéng trdn 1an cac loai gidy va ¢ gidy khac nhau trong khay nap gidy vao; toan bd chdng gidy
trong khay nap phai co6 cling kich cd va loai gidy.

e  Diéu chinh céc thanh dan chiéu réng gidy trong khay nap gidy vao vira khit véi tat ca gidy. Pam
bao cac thanh dan chiéu rong gidy khong lam cong gidy trong khay nap.

e Khoéng nén gidy qua muic bén trong khay nap.

e Né&u ban dang in trén ca hai mat clia gidy, khong in cac hinh anh cé d6 bao hoa cao trén gidy
thudng.

e  SUrdung cac loai gidy dwdc khuyén nghi danh cho may in.

e N&u may in sap hét gidy, trudc tién dé may in chay hét gidy, roi sau dé6 mdi nap thém giay.
Khéng nap gidy khi may in dang in.
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Giai quyét cac van dé vé nap giay
Ban dang gap loai van dé nao?
e Gidy khéng dudc lay tir khay nap gidy vao

—  Pam bao gidy dugdc nap vao khay nap gidy vao. D& biét thém thdng tin, xem Nap gidy.
Quat gidy trudc khi nap.

—  Ciing phai bao dam céac thanh dan chiéu rong gidy duoc ndi chéc chén, nhung khéng chét,
SO Vdi gidy.

—  Dam bao gidy dang s dung khéng bi cong. Lam phang gidy béng cach uén gidy theo
huéng cong nguaoc lai.

e  Céac trang bi léch
—  DPam bao gidy dudc nap vao khay nap thdng hang véi cac thanh dan chiéu rong giay.
—  Chi nap gidy vao may in khi may dang khong in.

e Nhiéu trang dang dugc lay

—  Dam bao cac thanh dan chiéu rong gidy dugdc néi chic chén, nhung khéng chét, so véi
chong gidy.
—  Dam bao khay nap gidy vao khéng dudc nap qua nhiéu giay.

—  Sir dung gidy HP d€ dat hiéu suat va hiéu qua t6i wu.
y 4 ~n A A . ]
Cac van dé vé in
Ban muén lam gi?

Stra 16i khéng in trang (khong thé in)

HP Print and Scan Doctor HP Print and Scan Doctor I& mét tién ich ctia Windows sé c6 gang chan doan va siia 16i tu
dong.

GHICHU: Tién ich nay chi st* dung cho hé digu hanh Windows.

Khéc phuc su c6 véi cac SU dung thuat sT khac phuc su ¢8 truc tuyén HP.
tac vu in khéng in

Thuc hién cac chi dan titng budc néu may in khéng phan hdi hoc in.

GNHI CHU: HP Print and Scan Doctor va cac thuat si khdc phuc su ¢é truc tuyén HP c6 thé khong co
san bang tat ca cac ngon ngi.
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Hudng dan chung dé x{ ly cac van dé khong thé in

DE xi¥ ly cac van dé vé in (Windows)

VIWW

GHI CHU: Dam bao may in da duoc bat va cé thdy trong khay. N&u ban van khong thé in, thir cac
budc sau theo tha tu:

1.

Kiém tra théng bao 16i tir man hinh may in va gidi quyét 16i bng cach thuc hién theo cac chi dan
trén man hinh.

Né&u may tinh cha ban dugc két ndi véi may in bang cap USB, ngat két ndi va két néi lai cap
USB. N&u may tinh clia ban dugc két néi véi may in bang két néi khéng day, xac nhan rang két
néi dang hoat déng.

Xac minh rang may in khéng bi tam ditng hodc ngoai tuyén.

D& xa&c minh rdng may in khdng bi tam ditng hodc ngoai tuyén.

a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:

Windows 10: T&* menu Start (Bat dau) ctia Windows, nhap vao All apps (T4t ca ing
dung), nhap vao Windows System (Hé thang Windows), nhap vao Control Panel (Pa-
nen Diéu khién), va sau dé nhdp vao View devices and printers (Xem cac thiét bi va
may in) trong menu Hardware and Sound (Phan ciing va Am thanh).

Windows 8.1 va Windows 8: Dét con tré hodc nhan vao goc phia trén bén phai man
hinh d€ mé& thanh Charms, nhap vao biéu tugng Settings (Thiét 1ap), nhap hoac nhan
vao Control Panel (Pa-nen Diéu khié€n), va sau dé nhap hodc nhan vao View devices
and printers (Xem thiét bi va may in).

Windows 7: T& menu Start (Bat dau) ctia Windows, nhdp vao Devices and Printers
(Thiét bi va May in).

Windows Vista: T menu Start (B4t dau) cia Windows, nhdp vao Control Panel, (Pa-
nen Diéu khién), va sau dé nhadp vao Printers (May in).

Windows XP: T menu Start (Bat dau) ctia Windows, nhdp vao Control Panel (Pa-nen
Diéu khién), va sau dé nhap vao Printers and Faxes (May in va May fax).

b. Nhap dup chudt vao biéu twong cho may in clia ban hodc nhap chudt phai vao biéu tuong
cho may in cla ban va chon See what's printing (Xem dang in gi) d&€ ma hang dai in.

c. Trén menu Printer (May in), d@m bao khong c6 dau ki€ém canh Pause Printing (Tam dirng
in) hoac Use Printer Offline (S dung may in ngoai tuyén).

d. Né&u ban da thuc hién bat ky thay d&i nao, vui ldng thit in lai.

Xac minh rang may in dudc dat 1a may in mac dinh.

D& x&c minh rdng may in dugc dit 1a may in méc dinh.

a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:

Windows 10: T& menu Start (Bat dau) ctia Windows, nhap vao All apps (T4t ca tng
dung), nhap vao Windows System (Hé thong Windows), nhap vao Control Panel (Pa-
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nen Diéu khién), va sau d6 nhép vao View devices and printers (Xem cc thiét bj va
may in) trong menu Hardware and Sound (Phan cting va Am thanh).

e  Windows 8.1 va Windows 8: Dat con tré hodc nhan vao goc phia trén bén phai man
hinh d€ md thanh Charms, nhap vao biéu tuong Settings (Thiét 1ap), nhap hoac nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nhap hodc nhan vao View devices
and printers (Xem thiét bi va may in).

e  Windows 7: T menu Start (B4t dau) cia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

e  Windows Vista: T menu Start (Bat dau) cia Windows, nhap vao Control Panel, (Pa-
nen Diéu khién), va sau dé nhap vao Printers (May in).

e  Windows XP: T& menu Start (Bat dau) cia Windows, nh3p vao Control Panel (Pa-nen
Diéu khién), va sau dé nhap vao Printers and Faxes (May in va May fax).

b. Dam bao may in ding dugc dat la may in mac dinh.
May in mac dinh c6 mét ddu ki€m trong hinh tron mau den hoadc xanh la cay canh no.

¢. Néu may in sai duoc dat lam mac dinh, nhap chudt phai vao may in dung va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Th s dung lai may in ctia ban.
5. Khdi dong lai trinh cudn in.
D& khdi dong lai trinh cudn in.
a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:
Windows 10

i.  Tu menu Start (Bat dau) ciia Windows, nhap vao All apps (T4t ca cac ing dung), va
sau dé nhap vao Windows System (Hé thong Windows).

ii. Nhap vao Control Panel (Bang Diéu khién), System and Security (Hé thGng va Bao
mat), va sau d6 nhap vao Administrative Tools (Céng cu Quan tri).

ili. Nhap dup vao Services (Dich vu).

iv. Nhap chudt phai vao Print Spooler (Trinh luu trit tam In sau), va sau do nhap vao
Properties (Bac tinh).

v. Trén tab General (T6ng quat), bén canh Startup type (Loai Khdi dong), dam bao rang
ché doAutomatic (Tu dong) dudc chon.

vi. N&u dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap vao
Start (B4t dau), va sau do nhap vao OK.

Windows 8.1 va Windows 8

i.  Dichuyén con tré dén vao goc trén bén phai man hinh d€ ma thanh Charms, va sau
do6 nhap vao biéu tuong Settings (Cai dat).

ii. Nh&p hoac bam vao Control Panel (Bang Diéu khién), va sau do6 nhap hodc bdm vao
System and Security (Hé thong va Bao mat).

iii. Nhap hodc bam vao Administrative Tools (Cong cu Quan tri), va sau dé nhap ddp
ho&c bam dup vao Services (Dich vu).
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iv. Nhd&p chudt phai hodc cham va gilt Print Spooler (Trinh Ivu tri¥ tam In sau), va sau do
nh&p vao Properties (Dac tinh).

v. Trén tab General (T6ng quat), bén canh Startup type (Loai Khdi dong), dam bao rang
ché& déAutomatic (Tu déng) dudc chon.

vi. Néu dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap hoac
b&m vao Start (Bat dau), va sau do nhdp hoac bam vao OK.

Windows 7

i. T menu Start (B4t dau) Windows, nhap vao Control Panel (Pa-nen Diéu khién),
System and Security (Hé théng va Bao mat), va sau do nhap vao Administrative Tools
(Coéng cu Quan tri).

ii. Nhap dup vao Services (Dich vu).

ili. Nhap chudt phai vao Print Spooler (Trinh luu trit tam In sau), va sau d6 nhap vao
Properties (Bac tinh).

iv. Trén tab General (TGng quat), bén canh Startup type (Loai Khéi dong), dam bao rang
ché doAutomatic (Tu dong) dugc chon.

v. Néu dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap vao
Start (B4t dau), va sau do nhap vao OK.

Windows Vista

i. TU menu Start (B4t dau) Windows, nhap vao Control Panel (Pa-nen Diéu khién),
System and Maintenance (Hé thGng va Bao tri), va sau d6 nhap vao Administrative
Tools (Céng cu Quan tri).

ii. Nhap dup vao Services (Dich vu).

ili. Nh&p chudt phai vao Print Spooler service (Dich vu Trinh luu trir tam In sau), va sau
dé nhap vao Properties (Dac tinh).

iv. Trén tab General (TGng quat), bén canh Startup type (Loai Khéi dong), dam bao rang
ché doAutomatic (Tu dong) dugc chon.

v. N&u dich vu dang khéng chay, trong Service status (Trang thai Dich vu), nhdp vao
Start (B4t dau), va sau do nhap vao OK.

Windows XP

i. T menu Start (B4t dau) Windows, nhdp chudt phai vao My Computer (May tinh cla
t6i).

ii. Nh&p vao Manage (Quén ly), va sau d6 nhép vao Services and Applications (Dich vu
va Ung dung).

iii. Nhap dup vao Services (Dich vu), va sau dé chonPrint Spooler (Trinh luu tri? tam In
sau).

iv. Nhap chubt phai vao Print Spooler (Trinh Iwu trlt tam In sau), va sau d6 nhap vao
Restart (Khai déng lai) d€ khai dong lai dich vu.

b. Dam bao may in dung dugc dat la may in mac dinh.

May in mac dinh c6 mot dau ki€m trong hinh tron mau den hodc xanh la cay canh nd.
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¢.  Néu may in sai dugc dat lam mac dinh, nhap chudt phai vao may in ding va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Th{ st dung lai may in ctia ban.
6. Khdi dong lai may tinh.
7. Xoa hang ddgi in.
D& x6a hang doi in.
a. Tuy vao hé diéu hanh cda ban, thuc hién mét trong cac tly chon sau:

e  Windows 10: T menu Start (Bat dau) ctiia Windows, nhap vao All apps (T4t ca ¢ng
dung), nhép vao Windows System (Hé thong Windows), nh&p vao Control Panel (Pa-
nen Diéu khién), va sau do nhap vao View devices and printers (Xem cac thiét bi va
may in) trong menu Hardware and Sound (Phan ciing va Am thanh).

e  Windows 8.1 va Windows 8: Dat con trd hodc nhan vao goc phia trén bén phai man
hinh d€ md thanh Charms, nhap vao biéu tuong Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nh&p hodc nhan vao View devices
and printers (Xem thiét bi va may in).

e  Windows 7: T menu Start (Bat dau) ciia Windows, nhdp vao Devices and Printers
(Thiét bi va May in).

e  Windows Vista: Tl menu Start (B4t dau) ctia Windows, nhap vao Control Panel, (Pa-
nen Diéu khién), va sau dé nhap vao Printers (May in).

e  Windows XP: T& menu Start (Bat dau) cia Windows, nhdp vao Control Panel (Pa-nen
Diéu khién), va sau dé nhp vao Printers and Faxes (May in va May fax).

b. Nhé&p dup biéu twong cho may in clia ban d& mé chudi in.

¢.  Trén menu Printer (May in), nhap vao Cancel all documents (Huy bé tat ca tai liéu) hoac
Purge Print Document (Loc tai liéu in), va sau d6 nhap vao Yes (C6) d€ xac nhan.

d. Né&u van con tai liéu trong hang doi, khai ddng lai may tinh va thi in lai sau khi may tinh da
khai dong.

e. Kiém tra lai hang dgi in d€ dam bao hang dgi da dudc xoa, va sau do thi in lai.

DE& ki€m tra két nSi ngudn dién va dat lai may in

1. Dam bao day nguon duagc két néi an toan vdi may in.
Néu (1 (nut Power (Ngudn dién)) trén may in khdng sang, nhan nut nay d€ bat may in.
K&t ndi lai day ngudn t&r may in.
Thao pin ra khéi phia sau ctia may in.
Rut day ngudn khdi 6 cdm trén tuwdng.
Ch¢ it nhat 15 giay.
Cam day ngudn lai vao & cam trén tuong.

K&t ndi lai day ngudn vai may in.

W ® N o u A W N

Né&u may in khong tu bat, nhan nut (1 (nat Power (Ngudn dién)) dé€ bat may in.
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10. Th st dung lai may in.

11. L3p pin nhuv dugc mé ta trong Lap hodc thay pin.

P& xtr ly cac van dé vé in (0OS X)

1. Kiém tra cac théng bao 16i va giai quyét.

2. Ngét két n6i va két néi lai vao may in.

3.  Xac minh rang may in khdéng bi tam dirng ho&c ngoai tuyén.

DE& xac minh san pham khéng bi tam dirng hodc ngoai tuyén

a. Trong System Preferences (Uu tién Hé thdng), nhap vao Printers & Scanners (May in &
May quét).

b. Nhap vao nat Open Print Queue (M& Hang dai In).

¢.  Nhép vao cong viéc in d&€ chon nd.

S dung cac nut sau dé€ quan ly céng viéc in:

Delete (X6a): Hly codng viéc in dugc chon.
Hold (Gitr): Tam dirng cong viéc in dugc chon.

Resume (Tiép tuc): Tiép tuc cong viéc in da tam dirng.

Pause Printer (Tam dirng May in): Tam dirng tat ca cac cong viéc in trong hang dai in.

d. Néu ban da thuc hién bat ky thay d6i nao, vui long thir in lai.

4. Khdi dong lai may tinh néu chua giai quyét duoc van dé.

Khac phuc cac van dé vé chat lugng in

Cac chi dan tiing budc d& giai quyét hau hét cac van dé vé chéat lugng in | Khac phuc cac van dé vé chét luong in truc tuyén

Hudng dan chung dé gidi quyét cac van dé vé chat lvong in

VIWW

GHI CHU: Dé tranh cac van dé vé chat luong in, lubn tat may in st dung (1) (nat Power (Nguon
dién)), va chd cho dén khi dén nut tat trude khi ban rat phich cdm hoac tat dai ngudn (power strip).
Diéu nay cho phép may in di chuyén hép muc dén vi tri bi chan, tai d6 hdp muc dudc bao vé tranh bi

kh6é muc.
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DE& cai thién chat luvgng in
1. Dam bdo ban dang s dung hop muc HP chinh hang.
2. DPam bao ban dang s dung dung loai gidy.

Ludn dam bao gidy ban dang in phang va khéng bi héng, cong, hodc nhan D& biét thém théng
tin, xem Lo&i khuyén Iva chon va s dung gidy.

DE& c6 chat luong in tét nhat, sir dung gidy HP chat lugng cao, hodc gidy tuan theo tiéu chuin
ColorLok®. D& biét thém théng tin, xem Diéu cd ban vé gidy.

D& c6 két qua tét nhat khi in anh, s dung HP Advanced Photo Paper (Gidy In Anh Cao cap cua
HP).

Luu trr gidy d&c biét trong bao bi ban dau ctia no trong mét tii nhua cd nép kéo trén mot bé
mat phang & dia diém thoang mat, khé rao.

Khi ban da s&n sang in, chi 1y s6 luong gidy ma ban dinh st dung ngay. Khi ban da in xong, vui
long dé€ lai gidy anh chua st dung vao tii nhuya. Diéu nay giup gilt gidy anh khéi bi quan.

3. Dam bdo ban da chon loai gidy va do phan giai in thich hgp trong thiét 1ap in ciia phan mém.

GHI CHU: Chon chat lugng in cao hon c6 thé cho ra ban in ¢é do phan gidi cao hon nhung c6
thé st dung nhiéu muc hon va méat nhiéu thoi gian d& in hon.

4, Kiém tra mirc muc. D& biét quy trinh, xem Kiém tra mc muc du ki€n. NéEu hdop muc con it muc,
cén nhac viéc thay thé chung.

5. Intrang chdn doan néu hdp muc khdng con it muc.
DE& thuc hién viéc nay, ban phai:
e Nap gidy trdng thudng chua st dung khé Letter, A4 hoac Legal vao khay gidy.

e Intrang ra st dung phan mém may in hodc bang diéu khién.

P& in trang chdn doan tir phan mém may in (Windows)

a. Mad phan mém may in HP. D& biét thém thong tin, xem M3 phan mém may in HP
(Windows).

b. Trong phan mém may in, nhap vao Print (In) > Maintain Your Printer (Béo tri May in cla
ban) dé€ vao printer toolbox (hép céng cu may in).

¢.  Nhap vao Print Diagnostic Information (In théng tin chan doan) trén tab Device Reports
(Bao céo thiét bi) d€ in trang chan doan.

DE in trang chdn doan tir phan mém (OS X)
a. Ma HP Utility.

GHI CHU: HP Utility dudc dat trong thu muc HP trong thu muc Applications (Ung dung) &
muc trén cung cla dia clng.

b. Chon may in HP cua ban t&r danh sach Devices (Thiét bi).
¢.  Nhap vao Test Page (Trang Kiém th).

d. Nhé&p vao nut Print Test Page (In Trang Kiém thir), va 1am theo cac huéng dan trén man
hinh.
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DE& in trang chdn doan tir bang digu khién may in

a. Trén bang diéu khi€n may in, nhdn nit Home (Trang cht) (13}) d€ hi€n thi man hinh Trang
cha.

b. Chon Setup (Cai dat),Print Reports (In Bao cao), va sau dé chon Print Quality Report (Bao
cdo Chat luwang In).

D& chon mét chirc nang trén man hinh, st dung nat mi tén (a, ¥) d&€ chon no, va sau do
nhan nut OK.

N&u trang chan doan hién thi soc hodc cac phan thiéu clia hdp mau va den trang, hay thuc hién
tw ddng vé sinh hdp muc.

DE thuc hién viéc nay, ban phai:
e Nap gidy trang thudng chua st dung khé Letter, A4 hodc Legal vao khay gidy.

e  Thuc hién vé sinh st dung phan mém may tinh hodc bang diéu khién.

DE& vé sinh hop muc tir phan mém may in (Windows)

a. M& phan mém may in HP. D€ biét thém thong tin, xem M& phan mém may in HP
(Windows).

b. Trong phan mém may in, nhap vao Print (In) > Maintain Your Printer (Bao tri May in cla
ban) d& vao Printer Toolbox (Hép cong cu May in).

¢. Tu tab Device Services (Dich vu Thiét bi), nhap Clean Printer (Vé sinh May in), va sau dé
thuc hién theo cac hudng dan trén man hinh.

P& vé sinh hdp muc tr phan mém (0S X)

a. Md& HP Utility.

GHI CHU: HP Utility dudc dat trong thu muc HP trong thu’ muc Applications (Ung dung) &
murc trén cung cla dia cing.

b. Chon may in HP cla ban ti* danh sach Devices (Thiét bi).
¢. Nhap vao Clean Printheads (Lam sach Dau phun).

d. Nhap vao Clean (Lam sach), va lam theo cac hudng dan trén man hinh.
D& vé sinh hop muc tir bang digu khién may in

a. Trén bang diéu khi€n may in, nhdn nit Home (Trang cht) (3}) d€ hi€n thi man hinh Trang
cha.

b. Chon Setup (Cai dat), Tools (Cong cu), va sau dé Clean Printhead (Vé sinh Dau in).
¢. Lam theo céc chi dan trén man hinh dé tién hanh.

Né&u vé sinh dau in khéng giai quyét dugc van dé, lién hé véi bd phan hé trg HP. Truy cap
www.hp.com/support . Trang web nay cung cap théng tin va tién ich co6 thé giup ban khac phuc
nhiéu van dé phé& bién ctia may in. N&u dudc nhac, chon qudc gia/khu vuc cla ban, va sau do
nh&p vao All HP Contacts (T4t ca Thong tin Lién lac HP) d& biét thong tin vé cach goi hd trg ki
thuéat.

Céacvan dé véin
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/\THAN TRONG: Chi lam sach dau phun khi can thiét. Vé sinh khi khéng can thiét sé lam lang
phi muc va rat ngan tudi tho ctia dau in.

7. Can chinh hép muec.

GHI CHU: _Can chinh hép myc dam bao dau ra chéat luong cao. May in nhac ban can chinh
hdp muc méi khi ban 1&p mét hdp muc mai. NEu ban thao va Iap lai cung hdp muc, may in sé
khéng nhac ban can chinh hdp muc vi may in nhd cac gia tri can chinh cho hdp muc do.

DE& thuc hién viéc nay, ban phai:

e Nap gidy trdng thudng chua sir dung khé Letter, A4 hoac Legal vao khay gidy.

e Thuc hién c¢an chinh st dung phan mém may tinh hodc bang diéu khién.

DE can chinh hép muc tir phan mém may in(Windows)

a. Mad phan mém may in HP. D& biét thém thong tin, xem MJ phan mém may in HP
(Windows).

b. Trong phan mém may in, nhap vao Print > Maintain Your Printer (In > Bao tri May in clia
Ban) dé& vao clra sG printer toolbox (hdp céng cu may in).

¢. Tu tab Device Services (Dich vu Thiét bi), nhap vao Align Cartridges (Can chinh Hop muc).
May in in ra mét td can chinh.

d. Lam theo huéng dan trén man hinh may in dé& can chinh hop muc.

D& can chinh hdp muc tir phan mém (0S X)

a. Ma& HP Utility.

GHI CHU: HP Utility dudc dat trong thuw muc HP trong thu muc Applications (Ung dung) &
murc trén cung cla dia cing.

b. Chon may in HP cua ban tir danh sach Devices (Thiét bi).
¢. Nhap vao Align (Can chinh) va lam theo cac huéng dan trén man hinh.
DE& c&n chinh hdp muc tir bang diéu khién may in

a. Trén bang diéu khién may in, nhan nat Home (Trang cht) (ga}) d€ hién thi man hinh Trang
cha.

b. Chon Setup (Cai dat) , Tools (Cong cu), va sau dé Align Printer (Can chinh May in).

¢. Lam theo céc chi dan trén man hinh dé tién hanh.
Cac van dé vé mang va két noi
Ban muén lam gi?
Stra két noi khong day

Chon mét trong céac tly chon khéc phuc su ¢6 sau day.

HP Print and Scan HP Print and Scan Doctor 1a mét tién ich sé& c6 gang chdn doan va sira 16i tw dong.
Doctor
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GHI CHU: Tién ich nay chi s* dung cho hé digéu hanh Windows.

S dung thuét st Khéc phuc van d& vé tudng Ira hodc chéng virus, néu ban nghi ngd réng van dé& nay ngan may tinh
khac phuc su ¢6 truc | clia ban két ndi véi may in.
tuyén HP

e Khé&c phuc van dé vé mang khéng day cla ban, liéu may tinh clia ban chua tirng dudc két néi
hay may in da dugc két néi va khéng con lam viéc nira.

G~HI CHU: HP Print and Scan Doctor va cac thuat si khic phuc su c6 truc tuyén HP cé thé khong cé
san bang tat ca cac ngdn ngir.

Hudng dan chung dé khac phuc su ¢8 mang khéng day

Kiém tra c&u hinh mang hoéc in bao céo chay thir mang khéng day dé hd trg chan doan cac van dé
két néi mang.

1. Trén bang diéu khién clia may in, nh&n ndt mang khong day (EI).
2. Chon Settings (Thiét 1ap) bang cach nhan nut «.

3. Chon Print Reports (In Bdo cao), va sau dé chon Configuration Page (Cau hinh Trang) hoac
Test Report (Thi* Bao cao).

D& chon mot chirc nang trén man hinh, st dung nat mii tén (a, ¥) d&€ chon nd, va sau dé nhan
nut OK.

Tim céc thiét 1ap mang cho két ndi khdng day

Chon mét trong cac tly chon khéc phuc su ¢6 sau day.

HP Print and Scan Doctor HP Print and Scan Doctor 1a mét tién ich c6 th€ cho ban biét tén mang (SSID) va mat
kh&u (khéa mang).

GHI CHU: Tién ich nay chi s dung cho hé digéu hanh Windows.

SU dung thuét si khac phuc su | Tim cach tim tén mang (SSID) va mat khdu mang khéng day cla ban.
cd truc tuyén HP

GHI CHU: HP Print and Scan Doctor va cac thuat si khdc phuc su c6 truc tuyén HP c6 thé khong cé
san bang tat ca cac ngon ngi.

S(ra két ndi Wi-Fi Direct

SU dung thuét si khac phuc su ¢8 truc tuyén HP | Khac phuc van dé Wi-Fi Direct clia ban hodc tim cach cdu hinh Wi-Fi
Direct.

GHI CHU: Cac thuat si khéc phuc su c6 truc tuyén HP c6 thé khong cé sén bang tat ca cac ngon
ngir.

Huéng dan chung dé khac phuc su ¢8 Wi-Fi Direct

1. Kiém tra xem may in bat Wi-Fi Direct:
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A Trén bang diéu khién may in, nh&n vao nat Wi-Fi Direct {5}

2. TU may tinh hoac thiét bi di ddng khong day cua ban, bat két ndi khong day, va sau do tim va
két nGi vai Wi-Fi Direct may in cla ban.

3. Nhap mat khdu Wi-Fi Direct khi duoc nhac.

4. Néu ban dang s dung thiét bi di dong, dam bao ban da cai dat mot ing dung in twong thich. D&
biét thém thong tin vé chlrc nang in di déng, truy cap trang web ciia HP Mobile Printing tai dia
chi www.hp.com/go/mobileprinting . Néu quéc gia/khu vuc hay ngdn ngt? clia ban khong duoc
cung cap phién ban dia phuong cla trang web nay, ban cé thé duoc dan dén trang web ctia HP
Mobile Printing @ mét quéc gia/khu vuc hodc ngdn nglt khac.

V4 ~nr A A A V4 y .
Cac van dé vé phan cing may in
¥ CHIDAN: Chay HP Print and Scan Doctor d& chan doan va tu déng khac phuc cac van dé in. Ung
dung chi c6 bang mét s& ngdn ng(.

May in dot ngot tét
e  Kiém tra ngudn va cac két ndi ngudn dién.
Dam bao day nguén ctia may in dudc két ndi chac chan véi 6 cdm dién dang hoat dong.

e  Kiém tra tinh trang pin sau khi ngat két ndi may in khéi nguén dién. D& cai dat va kiém tra tinh
trang cla pin, xem Lap hodc thay pin.

Can chinh dau in that bai

e N&u qua trinh can chinh that bai, dm bao ban da nap gidy trang thudng, chua st dung vao
khay nap. Néu ban da nap gidy mau trong khay nap gidy vao khi ban can chinh hdp muc, cén
chinh sé that bai.

e Néu qua trinh cén chinh lién tuc thét bai, ban cé thé can vé sinh dau in, hoéc ban c6 thé c6 cam
bién bi 16i. D& vé sinh d4u in, xem B&o tri d4u in va hop muc

e  N&u vé sinh dau in khoéng gidi quyét duoc van dé, lién hé véi bd phan hé trg HP. Truy cap
www.hp.com/support . Trang web nay cung cap thdng tin va tién ich c6 thé giup ban khéc phuc
nhiéu van dé phé bién ciia may in. N&u duoc nhic, chon quéc gia/khu vuc clia ban, va sau dé
nhap vao All HP Contacts (T4t ca Thong tin Lién lac HP) dé biét thong tin vé cach goi hd tro ki
thuat.

Giai quyét 16i ciia may in
Hoan thanh cac budc sau day dé giai quyét cac van dé do.
1. Nhan (B (nat Power (Ngudn dién)) dé& tat may in.
2. R4t day ngudn ra.
3. Thao pin ra néu pin da dudc |ap.
4

Cam day ngudn vao.
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5. Nhan nat (1 (nat Power (Nguon dién)) d€ bat may in.

6. L&p pin nhu dudc mé ta trong Lap hodc thay pin.

N&u véan dé nay van con, viét ra ma I6i dugc cung cap trong tin nhan, va sau do lién hé véi bd phan
ho trg cia HP. D& biét thém thong tin vé cach lién hé bd phan hé tro ctia HP, xem B phan hé trg cla
HP.

Nhan trg gilp tr bang diéu khién may in

Ban c6 thé st dung céc chli d& trg gilip dugc cung cép trén bang diéu khién ciia may in dé tim hiéu
thém vé may in. Mét s6 chl d@ trg gilip cung c&p hinh anh dong sinh dong dé hudng dan ban qua
mot s6 quy trinh dé dang hon, vi du, gd bo ket giy.

DE truy cap vao cac chi dé trg gitp dé, nhan vao nat Trang chu (£3}) d€ hién thi man hinh Trang cha,
va sau d6 nhan vao nut tro gitp ([

Khi ban khdng & man hinh Trang ch, viéc nhan nut trg gitp chi hién thi thong tin trg gitp cho man
hinh hién tai.
w.-J 4 y 4 4 4 "
Hiéu dugc cac bao cao may in
Ban ¢o thé in cac bao céo sau day dé giup khac phuc cac van dé vai may in.

e Bao cdo tinh trang may in

e Trang cdu hinh mang

e Bao cdo chét lugng in

e Bao cdo th&r nghiém mang khéng day

Bao cao tinh trang may in

S dung bao cdo tinh trang may in d€ xem thong tin vé may in hién tai va tinh trang hop muc. Ngoai
ra, si dung bao cdo tinh trang may in dé& gidp ban khac phuc cac van dé véi may in.

Bao cao tinh trang may in con chlra nhat ky vé cac su kién gan day.

Néu ban can goi HP, thuang hitu ich khi in bdo céo tinh trang may in trudc khi goi.

Trang cau hinh mang

Né&u két ndi may in véi mang, ban cé thé in trang cu hinh mang dé€ xem thiét lap mang cho may in va
danh sach cac mang dugc may in cua ban phat hién. Trang cudi cung clia bao cédo bao gém danh
sach tat ca cac mang khong day phat hién dudc trong khu vuc, cung vdéi dé manh tin hiéu va cac
kénh dang dudc st dung. Diéu nay co thé giup ban chon mot kénh cho mang clia ban ma chua dudc
cac mang khac s* dung nhiéu (diéu nay sé gitp cai thién hiéu suat mang).

Ban c¢o thé s dung trang c&u hinh mang dé gitp khac phuc cac van dé vé kha nang két néi mang.
Néu ban can goi HP, thudng hitu ich khi in trang nay trudc khi goi.

Bao cao chat lugng in

Céc van dé vé chat luong in cé thé cé nhiéu nguyén nhan-cac thiét 1ap phan mém, tap tin hinh anh
kém, ho&c chinh ban than hé théng in. Néu ban khéng hai long véi chat lvgng ban in clia minh, trang
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Chan doan Chat lugng In co thé gitp ban xac dinh xem liéu hé thdng in cé dang hoat ddng dung hay
khéng.
Bao cao thi*r nghiém mang khéng day

In bao cao chay th&r mang khdng day dé biét thdng tin vé két nSi khong day ciia may in. Bao céo
chay th* mang khéng day cung cép théng tin vé tinh trang may in, dia chi phan citng (MAC), va dia
chi IP. Néu may in dudc két ndi mang, bao cao chay thir hién thi chi tiét vé thiét lap mang.

DE& in bao cao chay thi¥ khéng day
1.  Trén bang diéu khi€n may in, nhan nat Home (Trang ch) (13}) d€ hién thi man hinh Trang ch.
2. Chon Network (Mang), Print Reports (In Bao cao), va sau d6 chon Test Report (Th(* Bao céo).

D& chon mét chirc nang trén man hinh, st dung nat mdi tén (&, ¥) d€ chon no, va sau do nhan
nut OK.

Giai quyét cac van dé str dung HP ePrint
Né&u ban dang gap cac van dé st dung HP ePrint , kiém tra nhu sau:

e  Dam bado may in dugc két ndi vai mdt mang khéng day va ngat két néi USB.

GHI CHU: Ban khéng thé st dung tinh nang web nay néu két ndi may in st dung cap USB.

e Dam bao cac ban cap nhat san phdm mdi nhat da dudc cai dat trén may in.
e  Dam bao hub mang, switch, hodc bd dinh tuyén duac bat va hoat dong chinh xac.
e  Khiban dang st dung HP ePrint , kiém tra nhu sau:

—  Bam bao dia chi email cia may in la chinh xac.

—  Dam bao rang dia chi email ctia may in 1a dia chi duy nhat duadc liét ké trong trudng "To"
(Dén) clia thdng bao email. Néu céac dia chi email khac duwgc liét ké trong truong “To”
(Dén), cac tai liéu dinh kém ma ban dang guri co thé khong in duagc.

— Dam bao ban dang gui cac tai liéu dap (ng dugc cac yéu cau HP ePrint . D& biét thém
théng tin, truy cap HP Connected (K&t nGi HP) tai www.hpconnected.com . Trang web nay
co thé khong co san & tat ca cac qudc gia/khu vuc.

e Né&u mang cua ban st dung céac thiét lap proxy khi két néi vdi Internet, ddm bao céac thiét lap
proxy ban dang nhap la hop é:

—  Kiém tra cac thiét 1ap dang dudc st dung cua trinh duyét web ma ban dang st dung
(chang han nhu Internet Explorer, Firefox, hoac Safari).

—  Kiém tra vdi quan tri CNTT hoéc ngudi cai dat twong Itra cda ban.

Né&u cac thiét 1ap proxy dugc tuwong Iira clia ban st dung da thay ddi, ban phai cap nhat cac
thiét 1ap nay trong bang diéu khi€n may in hodc embedded web server. Néu khong, ban sé
khong thé st dung HP ePrint.

PE biét thém thong tin, xem Cai dat HP ePrint.

¥ CHIDAN: D& duagc trg gitup thém vé cach cai dat va s dung cac Dich vu Web, truy cap HP
Connected (K&t ndi HP) tai www.hpconnected.com . Trang web nay cé thé khéng co6 san & tat ca cac
quéc gia/khu vuc.
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Bao tri may in

Ban muén lam gi?

Vé sinh bén ngoai

/\ CANH BAO!  Trudc khi lam sach may in, tdt may in bang cach nhan (1 (nat Power (Ngudn dién)) va
rat day ngudn khéi 6 cam dién va/hoac thao goi pin. .

St dung mot miéng vai mém, &m, khong co6 xad vai dé€ lau sach bui, vét & va vét ban khoi vd may.
Tranh chat 1dng roi vao bén trong may in, cling nhu bang diéu khién may in.

Bao tri dau in va hép muc

Né&u ban dang gap cac van dé vé chat luong in, ban co thé co van dé véi dau in.

GHI CHU: Tat may in khéng dung cach co thé gay ra cac van dé vé chat lugng in. Dé tat may in,
hay ludn st dung (h (nGt Power (Nguon dién)). Nut nay cho phép may in day nap dau in va bao vé
dau in khong bi hu hai.

Vé sinh dau in néu hép muc clia ban con it muc va ban in bi soc hodc cé bat ky mau khong
ddng hoac thiéu.

Cé ba giai doan vé sinh;MSi giai doan kéo dai khoang hai phut, st dung mét to gidy, va s dung
luong muc tang. Sau méi giai doan, xem lai chat lwong cla trang dudc in. Ban chi nén bat dau
giai doan vé sinh ti€p theo néu chat lwgng in kém.

Né&u chat luong in dwdng nhu kém sau khi ban hoan thanh tat ca cac giai doan lam sach, hay
thtr can chinh dau in. Néu tiép tuc gap céac van dé vé chét lugng in sau khi ban lam sach va can
chinh dau phun, vui long lién hé vai bd phan ho trg HP. DE biét thém thong tin, xem Bo phan ho
trg ctia HP.

GHI CHU: Qua trinh vé sinh mat mét vai phat. C6 thé cé mét sé tiéng 6n dudc tao ra trong qua
trinh nay.

Can chinh may in khi trang chan doan chét Iwgng in hién thi can chinh sai hodc dudng ké trang
qua bat ky khéi mau nao, hoac néu ban nhin thdy cac duwdng I6m chdm trong ban in ciia minh.

May in tw déng can chinh dau in trong lUc cai dat ban dau.

GHI CHU: Thuc hién cac quy trinh c&n chinh va vé sinh khéng can thiét c6 thé lam t6n muc va
giam tudi tho cta hop muc.

DE vé sinh hodc can chinh dau in
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Nap gidy trang thudng chua st dung khé A4 hoac Letter vao khay nap. D& biét thém thong tin,
xem Nap gidy.

Trén bang diéu khi€én may in, nhan nat Home (Trang chd) (£g}) d€ hién thi man hinh Trang chd.
Chon Setup (Cai dat), va sau doé Tools (Cong cu).

D& chon mot chirc nang trén man hinh, st dung nat mii tén (&, ¥) d&€ chon nd, va sau dé nhan
nut OK.

T& man hinh Tools (Céng cu), chon tuy chon mong mudn, va sau dé thuc hién theo cac chi dan
trén man hinh.

Bao tri may in
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GHI CHU: Ngoai ra, ban c6 thé st dung phan mém may in HP hodc embedded web server (EWS)
dé& can chinh dau in. Xem MJ phan mém may in HP (Windows) va M& Embedded Web Server.

Khoi phuc méc dinh va thiét lap

Né&u ban tat mét s6 chlrc nang hodc thay déi mot sé thiét 1ap va mudn thay déi lai chung, ban co6 thé
khoi phuc may in vé thiét lap ban dau cia nha may hoéc thiét lap mang ban dau.

DE& khoi phuc may in veé thiét 1ap ban dau clia nha may
1. Trén bang diéu khi€n may in, nhdn nut Home (Trang cha) ({a}) d€ hi€én thi man hinh Trang ch.
2. Chon Setup (Cai dat), va sau d6 chon Tools (Cong cu).

D& chon mét chirc nang trén man hinh, st dung nat mdi tén (&, ¥) d€ chon no, va sau dé nhan
nut OK.

3. Chon Restore (Khéi phuc).
4. Thuc hién theo cac huéng dan trén man hinh dé hoan tat qua trinh khéi phuc.
D& khéi phuc may in vé thiét lap mang ban dau
1. Trén bang diéu khi€n may in, nhan nut Home (Trang cha) ({a}) d€ hién thi man hinh Trang cha.
2. Chon Setup (Cai dat), va sau d6 Network (Mang).

D& chon mét chirc nang trén man hinh, st dung nat mi tén (&, v) d&€ chon nd, va sau dé nhan
nut OK.

3. Chon Restore Network Settings (Khoi phuc Thiét lap Mang).
Mot thong bao xuét hién cho biét méac dinh mang sé dudc khéi phuc.
4. Chon Yes bang cach nhan nit .

Qua trinh khéi phuc bat dau. Sau mét vai gidy, mot thong bao xuat hién cho biét mac dinh mang
d4 duoc khéi phuc.

5. DE xac thuc xem thiét lap mang dudc dat lai thanh cdng chua, nhdn nat OK dé quay lai tir man
hinh thdng bao. Sau do, chon Print Reports (In Bao cao), va sau dé chon Configuration Page
(Trang C&u hinh) @€ in trang c&u hinh mang.

Sau khi khéi phuc, cac thiét 1ap mang khéng day dugc cau hinh trude dé bi g& bo.

B& phéan hé trg ctia HP

D& co cac ban cap nhat san phdm va thong tin h6 trg mdi nhét, truy cap trang web hé trg may in tai
www.hp.com/support. Bd phan ho trg tru'c tuyén HP cung cép nhiéu tuy chon dé& giup may in cta ban:

Trinh digu khién & tai vé: Tai vé cac trinh diéu khién phan mé&m va cac ban cap nhat, cling nhu hudng
dan st dung s&n pham va cac tai liéu trong hop di kém véi may in ctia ban.
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http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-001&h_product=5156326&h_client&s-h-e-008-1&h_lang=uk&h_cc=ua

Céc dién dan hd trg HP: Truy cap Dién dan Hé trg HP dé biét cac cau tra I8i cho cac cau héi va van dé
ﬁ. phd bién. Ban co6 thé xem cac cau hdi dugc cac khach hang HP khac dang, hodc dang nhap va dang

- cac cau tra 16i va y kién cla riéng ban.
Khéc phuc sy ¢8: SIr dung cac cdng cu truc tuyén HP dé phat hién may in cta ban va tim céac gii phap
dugc khuyén nghi.

Lién hé véi HP

N&u ban can ho trg tir dai dién ho trg ky thuat ciia HP dé giai quyét véan d@, truy cap Lién hé Trang
web H0 trg. Cac tly chon lién hé sau day cé san mien phi cho cac khach hang con dugc bdo hanh
(h6 tro tir phia nhan vién HP cho nhitng khach hang hét bao hanh cé thé mét phi):

‘ Tro chuyén truc tuyén véi mét nhan vién hé tro HP.
Goi mét nhan vién hé trg HP.
#.
=

Khi lién hé vdi bd phan hé trg ctia HP, s8n sang cung cép cac thong tin sau:
e  Tén san pham (Nam trén may in, nhu HP OfficeJet 200 Mobile series)

e S0 hiéu san pham (dat gan khu vuc ti€p can hép muc)

@ ICn:rtridge E ] :'E.
Product No. Black XXX Eﬁs

PO e o e @ iy XXX

e S8 sé-ri (nam & phia bén clia may in)
Dang ky may in
Bang cach chi danh ra mét vai phut nhanh chong dé dang ky, ban co thé dugc hudng dich vu nhanh

hon, hd tro hiéu qua hon, va cac canh bao hd trg san phdm. N&u ban khdng dang ky may in clia minh
trong khi dang cai dat phan mém, ban co thé dang ky ngay tai http://www.register.hp.com.

Cac tuy chon bao hanh bé sung

Cac chuang trinh dich vu md rong c6 méat thém phi. Truy cap www.hp.com/support , chqn~qu6c
gia/khu vyc va ngdén ngi cla ban, sau d6 kham pha cac tuy chon bdo hanh md réng c6 san cho may
in clia ban.
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A Thong tin ky thuat

Phan nay chira cac chl dé sau:

e Théng sb ky thuat

° Thoéng tin quy dinh

e Chuong trinh quan ly sadn phdm mai trudng

Thong so ky thuat

DE biét thém thong tin, truy cap www.hp.com/support . Chon qudc gia hodc khu vuc clia ban. Nhap
vao Product Support & Troubleshooting (H6 trg san pham & Khac phuc su ¢8). Nhap tén duoc hién
thi & mat trwdc may in, va sau doé chon Search (Tim ki€ém). Nhap vao Product information (Théng tin
san phadm), va sau dé nhap vao Product specifications (Théng s6 ky thuat ctia san pham).

Cac yéu cau hé théng

e D& biét thong tin vé cac yéu cau phan mém va hé théng hoéc céc lan ra mat va ho trg hé digu
hanh trong tuong lai, truy cap trang web ho trg tric tuyén HP tai www.hp.com/support .

Thong s6 ky thuat vé méi truong
e  Nhiét do van hanh khuyén céo: 15°C dén 30°C (59°F dén 86°F)
e Nhiét d6 van hanh cho phép: 5°C dén 40°C (41°F dén 104°F)
e D06 &m: 15 dén 95% RH (gidi han & nhiét do diém suwong 31°C)
e Nhiét d6 (Iwu tri¥) khdng van hanh: -40°C dén 60°C (-40°F dén 140°F)
Dung luwgng khay nap gidy vao
e  Tdgidy thudng (64 d&n 100 g/m? [104 dén 163 Ib]): Lén tdi 50 t&
e Phong bi: Lén t6i 5 tO
e  Thé chi muc: Lén t6i 20 to
e  TO gidy Hagaki: Lén tGi 20 to
e  TO gidy anh: Lén tdi 20 to
Kich cd va trong luong gidy
D& c6 danh sach cac kich ¢ gidy dugc hd trg, xem phan mém may in HP.
e  Gidy thuong: 64 g/m? trd Ién (104 Ib trd 1€n)
e  Phong bi: 75 d&n 90 g/m? (20 dén 24 Ib)
e  Thé: Lén tGi 200 g/m? (bang ké to6i da 110 Ib)
Gidy anh: 300 g/m? (80 Ib)
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Thong s6 ky thuat in
e  Van t6c in khac nhau phu thudc vao do phirc tap cua tai liéu va model may in
e Phuong thirc: officeJet nhiét tha theo yéu cau
e Ngbn ngli: PCL 3
e DO phan giaiin:

Dé& c6 danh sach cac d6 phan giai in dudc hd trg, truy cap trang web hd trg tai www.hp.com/
support.

e Léin:
D& biét thiét 1ap I&é ctia cac phuong tién khac nhau, truy cap trang web hé trg may in tai
www.hp.com/support.

Hiéu suat hop muc

e  Truy cap www.hp.com/go/learnaboutsupplies d€ biét thém thong tin vé hiéu suat udc tinh cta
hép muec.

Théng tin quy dinh
May in dap &ng cac yéu cau san pham cla cac cd quan quan ly trong qudc gia/khu vuc cta ban.
Phan nay chita cac cha dé sau:
e  S6 Dong may Quy dinh

e Tuyénbd FCC
e Thdng bdo téi ngudi dung tai Han Qudc

e  Tuyén bd tuan thi VCCI (Loai B) cho ngudi dung & Nhat Ban

e Thoéng bao cho ngudi dung tai Nhat Ban vé day nqudn

e  Ban tuyén bd v& nai lam viéc hién thi truc quan cho Plc

e Thodng bdo vé Quy dinh clia Lién minh chau Au

—  San phdm cé chirc nang khéng day

e  Tuyén bd tuan tha

e Thdng tin quy dinh d8i véi cac sdn phdm khdng day

—  Phgi nhiém vdi blrc xa tan sé vé tuyén

—  Théng bao dén ngudi dung & Brazil

—  Thoéng bao t6i ngudi dung tai Canada

—  Thoéng bao tdi ngudi dung tai Dai Loan

—  Théng bao téi ngudi dung tai Mexico

—  Thoéng béo téi ngudi dung tai Nhat Ban

—  Théng bao tdi ngudi dung tai Han Qudc
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S6 Dong may Quy dinh
Nham muc dich nhan dang quy dinh, san pham cla ban duagc chi dinh mét S8 Model Quy dinh. S&

Dong may Quy dinh cho sén phdm clia ban 1& SDGOB-1601-01. S6 quy dinh nay khéng nén nham
lan véi tén tiép thi (HP OfficeJet 200 Mobile series) hodc s san phdm (CZ993A, LOBI5SA, wv... ).

Tuyén bd FCC

FCC statement

The United States Federal Communications Commission (in 47 CFR 15.105) has specified that
the following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protec-
tion against harmful interference in a residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and the receiver.

Connect the equipment into an outlet on a drcuit different from that to which the receiver
is connected.

Consult the dealer or an experienced radio/ TV technician for help.

For further information, contact:
Manager of Corporate Product Regulations
HP Inc. 1501 Page Mill Road,
Palo Afto, CA 94304, U.S.A.

Modifications (part 15.21)

The FCC requires the user to be notified that any changes or modifications made to this device
that are not expressly approved by HP may void the user’s authority to operate the eguipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the Following two
conditions: {1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Thong béo t6i ngudi dung tai Han Qudc
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Tuyén b6 tuan thta VCCI (Loai B) cho ngudi dung 8 Nhat Ban

COEET. SSABREEEEETYT. CokE. FERBETEATICEEAMELT
WETH. CORENSTARTLESaLBERICIRLTERAS L. RIFMHEESI2
BEoToiAbYET. MIRRAE - TELLEYBLELTTEL.

WCCI-B

Thong bao cho ngudi dung tai Nhat Ban vé day nguon

BRlE, AlcALBRI-RESEVTE L,
Bz hcERI—RE., ttORRTHEALRELA.

Ban tuyén bd vé nai lam viéc hién thi truc quan cho Dlrc

GS-Erklarung (Deutschland)

Das Gerét ist nicht fir die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz
vorgesehen. Um stdrende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses Produki
nicht im unmittelbaren Gesichtsfeld platziert werden.

Théng bao vé Quy dinh cla Lién minh chau Au

C€

Nhirng séan pham dudc danh ddu CE phai tuan thi theo mét hodc nhiéu Chi thi clia EU c6 thé ap
dung dudi day: Chi thi vé Dién ap Thap 2006/95/EC, Chi thi vé Kha nang twang thich Dién tr trudng
2004/108/EC, Chi thi vé Thiét k& Sinh thai 2009/125/EC, Chi thi vé Thiét bi dau cudi trong Vién théng
va Vo tuyén 1999/5/EC, Chi thi RoHS 2011/65/EU. Viéc tuan tha cac chi thi nay duoc danh gia bang
cach st dung cac Tiéu chudn Hai hoa Chau Au. Ban cé thé tim thdy Ban tuyén bd Tuan tha day da
trong trang web dudi day: www.hp.com/go/certificates (Tim ki€ém theo tén model san phdm hodc S6
Hiéu Quy dinh clia san pham (RMN), cé thé tim thdy nhitng théng tin nay trén nhan quy dinh.)

Piém lién lac dé giai quyét cac van dé lién quan dén quy dinh la:

HP GmbH, Dept./MS: HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen, GERMANY
San phdm c6 chirc nang khéng day
EMF

e San pham nay tuan thi theo nhitng huéng dan quéc t& (ICNIRP) vé viéc phoi nhiém véi bic xa
tan so vo tuyén.
Néu tich hgp mét thiét bi truyén va phat vo tuyén & ché do sr dung binh thudng, khoang céach
cach nhau 20 cm dam bédo rang muc dé phai nhiém vai tan sé vo tuyén tuan thi nhitng yéu cau
EU.
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Tinh n&ng khodng day tai Chau Au

e  San pham nay dudc thiét k&€ d& str dung khdng bi han ché @ tat ca cac qudc gia EU va Iceland,
Liechtenstein, Na Uy va Thuy Si.
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Tuyén bo tuéan thu

I DECLARATION OF CONFORMITY
according to ISO/IEC 17050-1and EN 17050-1

DioC #: SDGOB-1601-01-R1

Supplier's Name: Hewlett-Packard Company

Supplier's Address: 1115 SE 1641 Awe., Vancouver, WA 98683, USA
declares, that the product

Product Name and Model: HP Officelet 200 Mobile Printer

HP Officelet 200 Maobile Printer Ink Advantage
HP Officelat 200 C Mobile Printer

Regulatory Model Numiber: ! SDGOB-1601-01

Praduct Options: All

Radio Modiile: SDGODB-1391 (802.11 b/g/fn)
Power Adapter: MN/A

conforms to the following Product Specifications and Regulations:
EMC: ClassB

CISPR 22:2008 / EN 55022: 2010
CISPR 24:2010 /EN 55024: 2010
IEC 61000-3-2: 2005 + A1: 2008 + A2: 2009/ EN 61000-3-2: 2006 + A1:2009 + A2:2009
IEC 61000-3-3: 2008 / EN 61000-3-3: 2008
FCC CFR 47 Part 15 / ICES-003, issue 5 Class B
Safety:
IEC 60950-1: 2005 + A1: 2009 / EM 60950-1: 2006 + A11: 2009 + A1: 2010 + A12: 2011
EN 62479: 2010
Telecom:
EN 300 328 w1.8.1
EN 301 489-1v1.9.2
EN 307 489-17 v2.2.1
IEC 62311: 2007 [ EN 62311: 2008
Energy Use:
Regulation (EC) No.1275/2008
ENERGY STAR® Qualified Imaging Equipment Operational Mode (OM) Test Procedure
EN 50564:2011
IEC 62301:2005
RoH5:
EN 50587:2012

The preduct herewith complies with the requirements of the Low Voltage Directive 2006/95/EC. the EMC Directive 2004 /108/EC, the
R&TTE Directive 1999/5/EC. the Ecodesign Directive 2009/125/EC, the RoHS Directive 2011/65/EU and carries the ('€ marking
accordingly.

This device complies with part 15 of the FCC Rules. Operation ks subject to the following two conditions:
{1} This device may not cause harmful interference, and (2) this device must accept any interference received, including interference
that may cause undesired operation.

Additional Information:

1) This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the design. The Regulatory Model
Number is the main product identifier in the regulatory documentation and test reports, this number should not be confused with
the marketing name or the product numbers.

May 31,2015
Vancouver, WA, USA

Local contact for regulatory topics only:
EU: Hewlett-Packard GmbH, HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen, Germany
us.: Hewlett-Packard, 3000 Hanover St., Palo Alto, CA 94304, U.S.A. 650-857-1501
wwiw_hp.eufcertificates
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Thong tin quy dinh d6i véi cac san phdm khong day
Phan nay c6 chita cac théng tin quy dinh sau day lién quan dén cac san pham khong day:

e Phoi nhiém vdi birc xa tan sé vé tuyén

e Thdéng bdo dén ngudi dung & Brazil

e Thoéng bao tdi ngudi dung tai Canada

e Thoéng bao tdi ngudi dung tai Bai Loan

e Théng bao téi ngudi dung tai Mexico

e Thoéng bao téi ngudi dung tai Nhat Ban

e Théng bao t6i ngudi dung tai Han Qudc

Phoi nhiém véi blc xa tan sé vo tuyén

Exposure to radio frequency radiation

Cawution The radicted cuiput r of this device is far below the FCC radic
frequency expasure limits. Neve , the device shall be used in such @ manner
that the potenficl for human contoct during normal operation is minimized. This
preduct and any attached external antenna, if supported, shall be placed in such
a manner fo minimize the potential for human contact during nemal operation. In
order to avoid the possibilify of exceeding the FCC rodio frequency exposure
limits, human proximity to the antenna shall not be less than 20 cm (8 nches)
during nomal operation.

Thong bao dén ngudi dung & Brazil

Aviso aos usudrios no Brasil

Este equipamento opera em carater secundario, isio &, no fem direito @ protecio confra
interferéncia prejudicial, mesmo de estagbes do mesme tipo, & ndo pode causar interferén-
cia a sistemas operando em carater primarnio.
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Théng bao téi ngudi dung tai Canada

Motice to users in Canada/Note a I'attention des utilisateurs canadiens

Under Industry Conada regulations, this radie fransmitter may only operale using an
anfenna of a type and maximum (or lesser] gain approved for the transmitier by Indusbry
Canada. To reduce polential radio interference fo other users, the antenna type and its gain
should be so chosen that the equivalent isotropically radiated power [e.i.rp.) is not more
than that necessary for successful communication,

This deviee complies with Industry Canada licence-exempt RSS standard(s). Operation is
subject fo the following two conditions: (1) this device may not cause inlerference, and (2)
this device must accept any inferference, including inferference that may cause undesired
operation of the device.

WARMING! Expesure to Radie Frequency Radiation The rodialed eulput power of this
device is below the Industry Canada radic frequency exposure limits. Mevertheless, the
device should be used in such a manner that the patential for human contact is minimized
during normal cperaficn.

To avoid the possibility of exceeding the Industry Canada radic frequency expesure limits,
human proximity to the antennas should not be less than 20 cm (8 inches).

Conformément au Réglement d'Industrie Canada, cet émetteur radicélecirique ne peut
fonctionner qu'avec une antenne d'un type et d'un gain maximum {ov moindre) approwvé
par Industrie Canada. Afin de réduire le brouillage radictlectrigque potentiel pour d'autres
utilisateurs, le type d'anfenne et son gain doivent ére choisis de maniére & ce que la
puissance isotrope rayonnée équivalente (pire) ne dépasse pas celle nécessaire & une
communication réussie.

Cet appareil est conforme aux normes B55 exemples de licence d'Industie Conada. Son

fonctionnement dépend des deux conditions suivantes : (1) cel appamil ne deit pas
provequer d'interférences nuisibles et (2) doit occepler toules inferférences regues, y

compris des inferférences pouvant provogquer un fonctionnement non souhaité de |'appareil.

AVERTISSEMEMT relatif & I"expesifion aux rdiclréquences. la puissance de rayonnement
de cet oppareil se trouve sous les limites d'exposition de rodiclréquences d'lndustrie
Canada. Méanmeins, cet appareil doit étre utilisé de telle sorfe qu'il soit mis en conlect le
meins possible avec le corps humain.

Alin d'éviter le dépossement éventuel des limites d'exposition aux rodicfréquences
d'Industrie Canada, il est recommandé de maintenir une distance de plus de 20 em enire
les antennes et I'utilisatewr.

Théng bao téi ngudi dung tai Bai Loan
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Théng bao téi ngudi dung tai Mexico

Aviso para los usuarios de México

La operacidn de este equips estd sujeta o las siguientes dos condiciones: (1) es pesible
gue este equipo o dispositivo no couse inferdferencia perjudicial v (2) este equipo o
dispasitive debe aceptar cualquier interferencia, incluyende la que pueda causar su
operacian no deseado

Para saber el modelo de la farjeta inalambrica uhilizada, revise la etiqueta regulatoria de
la impresoma

Thoéng bao téi ngudi dung tai Nhat Ban

COEMRFEREERSTALIIFRHERT R - RRERzEELTLET.

Théng bao téi ngudi dung tai Han Qudc

e FHdl|= HOEL 75 80| AL D2 AFAHHY HHE MU[2= & QS

rir

Chuong trinh quéan ly san pham moi trudng

HP cam két cung c8p cac san phdm co chat lugng theo quy trinh than thién vai moi trudng. Thiét k&
nham tai ché da duagc két hop vao san phdm nay. S6 nguyén vat liéu da dudc gitr & mirc t6i thi€u
trong khi dam bao dung chirc nang va do tin cdy. Cac nguyén vat liéu khac nhau da duoc thiét k& dé
dé tach. C4c chét va cac két ndi khac dé xac dinh vi tri, tiép can, va thdo st dung cac céng cu phé
bién. Cac bd phan uu tién cao da dudc thiét k& nham ti€p can nhanh chdng dé thao gé va sira chiva
hiéu qua. D€ biét thém thong tin, truy cap trang web Cam két ddi voi moi truong cta HP tai:

www.hp.com/hpinfo/globalcitizenship/environment

e  Ldi khuyén v& Sinh thai
e Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

e Giay
° Nhua

e Bang chi din an toan hda chat

e Chuong trinh tai ch&

° Chuong trinh tai ch& phu kién muc in HP

e Tiéu thu dién

e  Cach thai bd rac thai thiét bi danh cho ngudi dung

e Cac hoba chét

e Tuyén b vé& Ghi nhdn Tinh trang Hién dién cac Chét bi Han ché& (DPai Loan)

e Han ché& chat nquy hiém (Ukraina)

e Han ché& chét nguy hiém (An Do)

° Théng tin Ngudi dung Nhan Sinh thai SEPA tai Trung Quéc
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° Nhan Nang luong tai Trung Qudc danh cho Mdy in, May fax, va May photocopy

e Bang cac Chat/Thanh phan Déc hai va Nguy hiém va Ham Iuvang ctia chung (Trung Quéc)

e EPEAT

e  Thai bod pin tai Dai Loan

e Call2Recycle Hoa Ky (RBRC)

e Thdng bdo Thu hbdi Pin Cé thé Sac lai clia California

e  Chithi vé Pin ctia EU

L&i khuyén vé Sinh thai
HP cam két trg gitip khach hang giam bét anh hudng cia ho dén moi trudng. Vui long truy cép trang

web Chuong trinh Méi trudng va Sang kién HP dé biét thém thong tin vé cac sang kién vé méi trudng
ctia HP.

www.hp.com/hpinfo/globalcitizenship/environment/

Quy dinh cta Uy ban Lién minh Chau Au 1275/2008

P& c6 di liéu vé ngudn dién clia san phdm, bao gobm murc tiéu thu dién clia séan phdm & ché do cho
khi dugc nSi mang néu tat ca cac céng mang cé day dudc két ndi va tat ca cac cng mang khong day
duoc kich hoat, vui Iong tham khao phan P14 ‘Théng tin BS sung’ clia Ban tuyén bé ECO CONG
NGHE THONG TIN tai www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-

pc.html.
Giay

San pham nay phu hap dé st dung gidy tai ché theo tiéu chuan DIN 19309 va EN 12281:2002.
Nhua

Cac bd phan nhua trén 25 gam dudc danh ddu theo cac tiéu chudn qudc té dé tang cudng kha nang
xac dinh cac loai nhwa cho muc dich tai ché vao cudi vong doi san pham.

Béng chi dan an toan hoéa chét
C6 thé xem bang chi din an toan héa chat (MSDS) tir trang web HP tai dia chi:

www.hp.com/go/msds

Chuong trinh tai ché

HP cung cép ngay cang nhiéu chuong trinh tra lai va tai ché san phdm & nhiéu qudc gia/khu vuc, va
cung cép cho cac doi tac mot s6 trung tAm tai ché dién tlr I6n nhat trén khap thé gidi. HP bdo ton
ngudn luc bang cach ban lai mét s& san phdm phd bién nhat ctia minh. DE biét thém thong tin vé viéc
tai ché& cac san pham HP, vui ldng truy cap:

www.hp.com/recycle

Chuong trinh tai ché phu kién mue in HP
HP cam két bdo vé mai trudng. Chuong trinh tai ché phu kién muc in HP ¢6 sén & nhiéu quéc gia/khu

vuc va cho phép ban tai ché mién phi hdp muc da qua st dung. D& biét thém théng tin, vui long truy
cap trang web sau:
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Tiéu thu dién
Thiét bi tao anh va in mang 16-g6 ENERGY STAR® cua HP dudc ching nhan bdi Ca quan Bao vé
Méi trwding Hoa Ky. Nhan hiéu dudi day sé xuat hién trén nhitng san phdm tao anh dudc chiing nhan
ENERGY STAR:

)

ENERGY STAR

Théng tin bG sung ctiia model san phdm tao anh dudc chirtng nhan ENERGY STAR dugc liét ké tai:
www.hp.com/go/energystar

Cach thai bo rac thai thiét bi danh cho ngudi dung

Biéu tugng nay c6 nghia rang khéng thai bd sé&n pham clia ban cling véi rac thai sinh
hoat khac. Thay vao dé, ban phai bao vé sirc khde clia con ngudi va méi trudng béng
cach chuyén rac thai thiét bi ciia ban dén diém thu gom duoc chi dinh dé tai ché rac
thai thiét bi dién va dién t&. D& biét thém théng tin, vui long lién hé dich vu thai bo rac
thai sinh hoat clia ban, hoac truy cap http://www.hp.com/recycle.

| ¢

CAac hba chéat

HP cam két cung cép cho cac khach hang théng tin vé héa chét trong san phdam clia ching toi theo
cac yéu cau hop phap nhv REACH (Quy dinh cua Lién minh Chdu Au (EC) s6 No 1907/2006 cia Hoi
ddng va Nghi vién Chau Au). Bao céo thong tin vé héa chat cho san pham nay co tai:
www.hp.com/go/reach.
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Tuyén bo vé Ghi nhan Tinh trang Hién dién cac Chat bi Han ché (Dai Loan)
RAVEESAERERERNE

Declaration of the Presence Condition of the Restricted Substances Marking

BRAMARECRETR
Restricted substances and its chemical symbols
i & ] ek EQLY E S TR-ER
BT Unit
Lead Mercury Cadmium Hexavalent  Polybrominate = Polybrominate
chromium d biphenyls d diphenyl
(Pb) (Ha) (Cd) ethers
(Cr*6) (PBB)
(PBDE)
ARAEE 0 0 0 0 0 0
(External Casings and Trays)
|4 (Cables) 0 0 0 0 0 0
EP ol BB AR - 0 0 0 0 0
(Printed Circuit Boards)
SIEN 5| %, (Print Engine) - 0 0 0 0 0
SIEN#MAE 4 (Print Assembly) - 0 0 0 0 0
HENRMEKE (Print 0 0 0 0 0 0
Supplies)
SIENME 4 (Print Accessory) - 0 0 0 0 0

HEA1 "BEHO01wt%” & “BH0.01wt%” RERAYEZESLEERH T L ERBEEM,

Note 1: “Exceeding 0.1 wt %” and “exceeding 0.01 wt %" indicate that the percentage content of the restricted substance
exceeds the reference percentage value of presence condition.

BE 2 0" RIEERAVEZEI LS ERBH B LS EEEM,

Note 2: “0” indicates that the percentage content of the restricted substance does not exceed the percentage of reference
value of presence.

B3 - RERERANEAKBER.

Note 3: The “~” indicates that the restricted substance corresponds to the exemption.

EEFNESNSFEHRIERRFM , 555113 www.support.hp.com, EEEBENER K ABKR S
HLEWIE R EER T,

To access the latest user guides or manuals for your product, go to www.support.hp.com. Select Find
your product, and then follow the onscreen instructions.
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Han ché chat nguy hiém (Ukraina)

TexHi4HMIK pernameHT Wopo oOMmerKeHHS BUKOPUCTAHHA
HebeineuyHux pe4oeuH (YkpaiHa)

O6nagHaxks signosinae sumoram TEXHIMHOTO PEIMAaMEHTY LOAC OBMEXEHHI BHKOPHMCTAHHS
[EeSKHX HEBE3NEUHHX PEYOBHH B ENEKTPHYHOMY Ta ENEKTPOHHOMY OONQIHAHHI,
sateepprkexoro noctanosoio Kabikery Minictpie Ykpaium sig 3 rpynxs 2008 Ne 1057

Han ché& chat nguy hiém (An Do)

Restriction of hazardous substances (India)

This product complies with the "India E-waste (Mancgement and Handling) Rule 2011" and
prehibits use of lead, mercury, hexavalent chromivm, polybrominated biphenyls or
pelybrominated diphenyl ethers in concentrations exceeding 0.1 weight % and 0.01 weight
% for cadmium, axcept for the exemptions set in Schedule 2 of the Ruls.

Thong tin Ngudi dung Nhén Sinh thai SEPA tai Trung Quéc

& ERSEFRE=2APIRA
BEATO.00bAMDLERTERR THLER. HEMIMREEEER.
nWmicraEREATRRITHNXR L. ERFEEARRIFHEEAER.

ﬁ]ﬁﬁ:ﬁiﬂkf"ﬁiﬁ?#ﬁﬁﬁﬁ, FE TR, IS
BB .

IEATRMEREELR. Rl iR,
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Nhan Nang lugng tai Trung Quéc danh cho May in, May fax, va May photocopy

SN, ITEDHAEEMAERR TR
3% bE AR

iR “EEDH, STEMVAMEANERRERAREAN " |, ZTONARTERRTA. Rl LETOEASR
FIRERI(EIRGE “ SEDHL, STEDMANERNBERIREM REER SR Rl ( “GB21521" ) M EMIHH.

1. BEMEF R

FRERSFHRINIH, AR 1 RENRS. ERREERET2QXENTOEERFERE. EAFRUEE
ELTRTORE KT LA Be A 45 B QAN A 7 S M DA £ TN BRI ID A F 2 F Rt B,

2. BERER

W BITENN

o BERIINE
FEIR A ZSRVAEFEM BB GB 21521 FEESA AN T H, UIRLLRA (W) |/im.

» SFIE
RS RS- R £ B R R EEREOWE, ZWENESEXIR K, BEAETENEL
RETIRMNNE. 3T "RRRE" &, & KSER8IT Xd" WS, EhUEEsT
R PSR KA. ZEIELLRY (W) &£ 7F.

o  EIRWSFLER i\
H AEBIERMRERTERE TR RERHENERHANEEEL (FIMEE, BaxHN) QE,
EMRLL SR,

= MIINIDREXHEEEF 230
MEBRONAFSMMNENDEERFZHN. Z8E LR (W &T.

FRLER TAERMERREALNEENRS LOME, HARECITICEROITEDNMREZEDH, ITEHN
EHAEFRIFERAKREANMENMBTER. Bilt, &=/ EF RIS NSEEERTESINA LR RHSRBA
H;ﬂﬂ

ETHRMENESZTN, WSERIARA GB 21521 7.
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Bang cac Chat/Thanh phan Doéc hai va Nguy hiém va Ham lwong cla ching
(Trung Qudc)

FRPAENERSERRNERRIR
HBERE (BFERFRSREWNTEDE)
_ giﬁimﬁﬂﬁi
WS W ® ] 7 TR EF T BR_AM
(Ph) (Hg) (Cd) (Crivi)) (PBB) (PBDE)
SHRIER 0 0 0 0 0 0
B 0 0 0 0 0 0
EEEEET X 0 0 0 0 0
HEEE X 0 0 0 0 0
R X 0 0 0 0 0
EERELEFS 0 0 0 0 0 0
IRz X 0 0 0 0 0
Y X X 0 0 0 0
TS X 0 0 0 0 0
EEEH X 0 0 D 0 0
EERTHEES 0 0 0 0 0 0
SME R X 0 0 0 0 0
BRBIKIES)HT 11364 BUALERS),
0 ETERENEREESHAMANEREPRESRIEEGE/T 26572 MEMNMRBEXRLLT.
¥ BTEERYAZLEEEANE—DESEPNSRETHGE/T 26572 HEMMREER.
WRAPRWEHRRE X" HOBAFEFSEE RoHS IHE.
i FREAERNSSHFIINRATFRER IEMERNELES R,

EPEAT

EPEAT

Most HP products are designed to meet EPEAT. EPEAT is a comprehensive
environmental rating that helps identify greener electronics equipment. For more
information on EPEAT go to www.epeat.net. For information on HP's EPEAT
registered products go to
www.hp.com/hpinfo/globalcitizenship/environment/pdf/epeat_printers.pdf.

Thai bd pin tai Bai Loan

PR b ]
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Call2Recycle Hoa Ky (RBRC)

Théng bao Thu héi Pin C6 thé Sac lai clia California

HP khuyén khich khach hang tai ché phan cling dién t* da qua st dung, hop muc in géc cua HP, va
pin sac lai. D& biét thém théng tin vé cac chuong trinh tai ché, hay truy cap www.hp.com/recycle.
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Chi thi vé Pin clia EU

Eurepean Unlen Battery Directive
Thl: umm«mmmﬁmhmummlmhdmmmd mﬂmdud:ornmm:tmhhm and is designed to st the lile of the product.
Ay attempt te servion or replace thiz battery should be parformed by 3 qualified cervice technic

Directive sur les batteries de MUnion Eurepéenne

Ce produit content une bamere qul permet de malneenir VN grite des données pour 185 parsmemres du produit ou fhornoge en remps réel etgqu a g
congue pour durer aussi lengtemps que ke praduit. Toute denip ou de erent de cette doit étreeffectude par ur techniden
qualifig.

Batterie-Richtiinie der Ewropiischen Union

Dieses Produkt enth3lt eine Batterie, die dazu dient, di Datenintegritst der Echtzeitubr sowie der Produkteinstellungen zu erhaiten, und die filr die
Lebensdauer (85 Proouks susreichl. im Bedartsfall SoiTe das INsandnaiten baw. AuSTauschender Barere von einem qualifizisrten Senvicetechniker
durchgefihrt werden.

Direttiva dell'inione Eurapea relativa alla raceodia, al e alle smakim di ]

Questo prodotto contiens una hatterlautilizzata per preservare Fintegrita dei dati delforologio nwnwrealzndeleimnsnm prodotto 2 la sua

mmmﬁhmmmﬂﬂ&nmm Eventuall mtervent di riparazione o sostituzione della batteria devono essere eseguiti da un teonico
Tenza

Directiva sobre baterizs de Ln Unién Europea

Este producto contiens um-hmllqutnutll.b:lnlrlmhhwlﬁdnhdmdlltdniﬂulmmndnhcmwdﬂm”ﬁu
aua\mnmmmmummml producto, El mantenimiento o/l sustiucin de dicha baterin deberd reallzarla un téenico de mantenimionto
cualificado.

Sméreice Evrepské wrie pro naklddéni s bateriemi

Ti ek obsahuie baterk, kters sloutl k uchovanl sprdvnych rediného eba nastaven| ku. Baterie je nawtena bela
mmoﬁmmmnwrMMﬁmmwﬂmmmnﬁnmmh Je 1ok, sy vydr

EU's batteridirektiv
Produktet indehodder et batteri, som bruges tfl at vedligeholde dataintegriteten for realtidsur- elter produktindstillinger og er beregnet til at holde | hele
produktets levetid. Service pa batteriet eller ucskiftning bar foretages af en uddannet serdcetekniker.

Richtlijn batterijen voor de Evropese Unie

Dit preduct bevat een batteri] die wordt gebrudkt voor een juiste tijdsaanduiding van de ok en het behowd van de productinstellingen. Bovendien is deze
ontworpen om gedurende de levensduwir van het product mee te gaan. Het ondarhoud of de vervangingvan deze batteri) moet door een gekwal ficeerde
onderhoudstechnicus worden vitgevoerd,

Toode sisaldab akut, mida kasutatakse reaalajs kella andmedhisuse i toote sitete sBlitamiseks. Aku on valmistatud kestma terve toote kasutusaja. Akut
tohib booldada wbi vahetada ainult kvalifitseer tud hooldustehadc.

Eursopan unlsnin paristodireitiivi
Tima laite sisMtid parston, jota kiytetidn reaslislkaken kellon tetojen ja laitieen asetusten :llyulninm Pariston on suinnitelt kestivin [aitteen
koko kiytodiin sjan. Paricton mabdolliven korjsus tal vaihto on jStettivi pRtevin hooltshenkiltn taldel

mmwtmmvuntmw oufiheg
Autd o mpoide mepalapBde pun b 1 emolba xprpog e e Try S on) TG e tov Schoptvun poloyod mpaypamend gpduoy f
mpﬂhwmﬂﬁmmﬁxﬂmhmmwmmmmmm Tugdvandmepes embipbwon f avosandoouong o
pmaropkad Sa mpéne we mpayprromor v ad kerdiinio eemmbsupdvo Tegvied.
Az unid telepek és. ok dir
ﬂmnﬂtaﬂmmMLmhhm az, mhmﬂaamibﬂhwamﬂheam“hd(aﬂhwmhehnﬁwm
torvarss, hogy wigig ktartson a termdk: haczndlata sordn. Az dem birmilyon javiticdt vagy coondjdt czak v
Eiropas Savienibas Bateriju drektiva
Produktam ir batorija, ko manto reil lallka "pm datu integritites caglabifanal, un t3 i paredzéta vicam produlta drivec

clkdam. Jeblura apkops val baterija ina Ir Bvedc sthilstodl kvalificitam darbiniekam.

Europas § direktywvs
Siummllmmhmhwlnwdojm kad bty pridideét realaus lalko lakrodiiovelkimg arba gaminko nuostatas; ji skirts velkt] visg gaminlo
ekspleatavime ladky. Bet kokius Skos baterljos sptar arba keitieno darbes turl atlkd kvaliikuotas aptamavime tedhnikas,

Dyrektywa Unll Europejskic) w spravee baterll | akumuslatordw
Produkt zawlara baterly wykorzystywang do zachowanla integralnodcl danych segara casu rzeczywistego lub ustawier produldu, kidra podirzymuje
dzbirtanbe prodiliu, Proeglad beb woyrmidain bater i powiniy by wykormrwane wlgoonie proe uprawnioinego tecknika senwisu.

Diretiva sebre baterias da Unido Européia
Este produtn mntém uma batera gue ¢ usada para manier 3 integr dace dos dados do relogio em tempo real ou das configuragies do produi e @
projetada pars ter a mesma duragdo que este. Jualguer tentativa de consertar pu substibuir esza baterla deve sar realizada por wm téonico qual ficada.

L]
&
]
L4

&

Smerrica Eurdpskej énie pre raobchddzanie s batériami
Tento ujntlnl(uhsdljehm ktora sliZi na uchovanie spravych Gdajoee hodin redinsho Easu alebo nastaveni wroblw. Batéria je skondtruovand tak, aby
VY Or2al3 Cell VOTNOS! VITODKL. AKYRDIVER POKUS O OfFavi alED0 VRTNENU DaTre by Mal ViyKonat kvalit kovany servisny rechngic

S v fing

Direktiva Evrepske unije o baterijah in akumalatorjih
W tem (zdeliou je bateria, ki zagotavja natantnost podatko ure v realnem {asu all nastavitev izdelka v elotni 2vijenjsk dobi izdelka. KalarSno koll
popravito all zamenjavo te baterlje lahko [zvede le pooblaiieni tehnik.

El:s batteridirektiv
Produkten innehalier ett batted som anviinds Br att uppedtthilla data | realtididockan och produktinstiliningarna. Batterlet ska ricka produktens hela
livstingd. Endast kvalificerade serviceteknker Fir utftia service pl batierlet och byta ut det.

Sremks  Sovendina

L.l Awpexrusa 12 Gavepus wa Exponeicnmn cuen

[l Toam rpoAyeT CoAbpxa BaTEpwA, KOATD 08 WINOMINA 38 NOAA KA WENOCTTA M3 JJAHMMTE HA YACCENMKA B ﬁnﬂmmmn

Fll npoayxra mmmpmmmnxmtmmm(mrmmamﬁmmms 8 MIEDALES OT KEANHEHUMDIH
TENHHK.

Directiva Uniunil Evropene referitoare la baterii

Acest produs ontine o baterie care este utilizatd pentry a mentine integritatea datelor ceasului de timpreal sau setdrilor produsului 5i are este projectatd
53 functioneze pe intreaga duratd de vatd a produswslu. Orice lorare de service sau de inlocuire a acestzi bateri trebule efectuats de untehnicizn de
service calificat.
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Bang chd dan

B

bang diéu khién may in
dst 6
thiét 1ap mang 38

bang diéu khién
nat 8
den 8

bang truy cap phia sau
minh hoa 7

bao cdo chat lwang in - 59

bao cao thir nghiém mang khéng

day 60

b&o céo tinh trang may in
thong tin vé 59

bdo hanh 63

bao tri
dauin 61
can chinh dauin 61
ki€ém tra mirc muc 32
thay thé€ hop muc 33
trang ch&dn doan 59
vét ban trén trang 61
vé sinh 61
vé sinh dauin 61

bo ndi, dat 7

C
cac bao cao
chdn doan 59
th&r nghiém mang khong day
60
cac mirc muc, kiEmtra 32
cac van dé vé nap gidy, khac phuc
swco 48
cac yéu cau hé thng 64
can chinh dauin 61
ctra thao 1ap hép muc, dat 7

CH
chat luong in
vé sinh vét ban trén trang 61
chuong trinh phat trién bén vitng
vé moi trudng 72
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dau vao dong dién, dat 7
den, bang diéu khién 8
dauin 61

vé sinh 61
dau in, can chinh 61
Dia chi IP

kiém tra may in 45

E
Embedded Web Server
dangmd 44
khac phuc su ¢, khéng thé
m& 45
khoang/vé 43
EWS. Xem Embedded Web Server

Gl
gidy
cac trang bi léch 48
gd bo ket gidy 46
khac phuc su ¢ nap gidy 48
khay nap 12
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thong s6 ky thuat 64
HP, dat mua 12

H
hé diéu hanh dugc hd tro 64
hép muc 7, 35
dat 7
cac ma s6 bo phan 35
kiém tra mirc muc 32
I6i khuyén 32
thay thé 33
hé trg khach hang
bdo hanh 63
Hé diéu hanh Mac 22
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dang mé 43
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kh&c phuc su c6 58
trang chan doan 59
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K
ket gidy
gidy tranh nap 12
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dat 6
kinh may quét
dst 6
K&t n6i USB
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