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1 HP DeskJet 3700 series Trg gitp

Tim hiéu cach sir dung HP DeskJet 3700 series clia ban.

e  Bat dau thude trang 3

° In thubc trang 23

e S dung Dich vu Web thudc trang 35

° Sao chép va chup quét thudc trang 41

e  Quéan ly hdp muc thudc trang 49

e K&t ndi may in clia ban thudc trang 57

e Thong tin ky thuat thudc trang 99

e  Giai quyét van dé thudc trang 71
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Bat dau

e Cac b phan clia may in

e Cac tinh nang cla bang diéu khién

e Trang thai biéu twvang man hinh va dén bang diéu khién

° Nap phuong tién

° Thay déi kich ¢ gidy mac dinh duwgc may in phat hién

e Diéu co ban vé gidy

e Md& phan mém may in HP (Windows)

° Ché& d6 Ngu
e  Quiet Mode (Ché& dé Im lang)

e  Auto-Off (Ty dong Tat)
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1 Thanh dan chiéu rong gidy

2 Khay vao clia khay nap gidy vao
3 Khay nap gidy vao

4 T&m chan khay nap gidy vao

5 May quét

6 budng quét

7 bén quét

8 Bang diéu khién

9 Ctra thao 1&p hop muc

10 Hop muc

11 Khay gidy ra

12 Khay ra clia khay gidy ra (con goi la khay ra)
13 Bo nhan gidy

14 Két ndi ngudn dién

15 Céng USB

Chuong 2 Bat dau
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Cac tinh nang cua bang diéu khién

Tong quan vé nuat va dén
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Tinh nang Mo ta

1 Control panel display (Man hinh bang digu khién) : Cho biét s6 lugng ban sao, 16i gidy, trang thai
khoéng day va cudng do tin hiéu, trang thai Wi-Fi Direct va mdrc muc.

2 Nut Information (Thdng tin) : In trang thdng in may in. Nhan nut nay két hgp vdi nat Wireless
(Khéng day) hodc nat Wi-Fi Direct dé co cac trang tro gitp cu thé hon gan lién véi méi nat trong 8
nay.

3 Nut Resume (Tiép tuc) : Ti€p tuc mét Iénh in sau khi bi gian doan (vi du: sau khi nap gidy hodc x
ly xong ket gidy).

Dén Resume (Tiép tuc) : Cho biét may in dang & trong trang thai canh bao hoac trang thai 16i. D&
biét thém thong tin, xem Ma 16i va trang thai bang digu khién thudc trang 93.

4 Nut Cancel (Haly bd) : Dirng thao tac hién tai.

5 Nut Wireless (Knhdng day) : Bat hodc tat cac kha nang khodng gidy clia may in.
beén Wireless (Khdng day) : Cho biét liéu may in cd dudc két ndi véi mot mang khong day hay
khéng.

6 Nut Start Copy Color (Bt dau Sao chép Mau) : B4t dau mét I1énh in sao chép mau. Dé tang sé
lugng cac ban sao mau, nhan nhanh nat nay nhiéu lan.

7 Dén Start Copy (Bat dau Sao chép): Dén nhap nhay cho biét nut Start Copy Color (Bat dau Sao
chép Mau) va nut Start Copy Black (B4t ddu Sao chép Pen) da san sang dé s dung.

8 Nut Start Copy Black (Bat dau Sao chép Den) : Bat dau mét Iénh in sao chép den tréng. D& tang
s6 luong cac ban sao den trang, nhan nhanh nat nay nhiéu [an.

9 Dén Canh b&o Myc : Cho biét con it muc hay co cac van dé vé hop muc. DE biét thém théng tin,

xem M4 18i va trang thai bang digu khién thudc trang 93.

Cac tinh nang cua bang diéu khién
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Tinh nang Mo ta

10 Nut Web Services (Dich vu Web) : In trang chdn doan dé€ giup khac phuc cac van dé Web Services
(Dich vu Web) néu Web Services (Dich vu Web) dén nhip nhay.
DBén Web Services (Dich vu Web) : Bén nhap nhay cho biét cé van dé vdi két ndi dén Web
Services (Dich vu Web).

11 Nut Wi-Fi Direct : Bat hoac t&t Wi-Fi Direct.

Dén Wi-Fi Direct : Cho biét trang thai bat hoac tat ctia Wi-Fi Direct.

Bi€u tuong man hinh bang diéu khién

-

"

(1) il

Biéu tuong

Mb ta

Bi€u twgng Number of copies (S6 ban sao) : Cho thdy sé lwgng cac ban sao khi ban sao chép
tai liéu va luan phién gitta chit E va mot s khi may in dang & trang thai I6i.

Biéu tuwong Error (L6i) : Cho biét co 16i.

O

Biéu tuong Paper Error (L6i Gidy) : Cho biét c6 16i lién quan dén gidy.

piatll

Cac biu tudng trang thai Wireless (Khdng day) : Cho thay trang thai cia mot két ndi khong
day.

Céc biéu tugng trang thai khong day bao gém ba bi€u tugng, biéu twong Wireless (Khong day)

({{11] ), bi€u tuwong Wireless Attention (Chu y Khong day) (I), va biéu tugng Signal Bars
L]

(Thanh Tin hiéu) (-Illl)'

Biéu tugng Wi-Fi Direct : Cho biét Wi-Fi Direct dang bat hodc dang trong qua trinh két ndi.

0
]
|

Cac biu tugng Ink Level (Mtrc Muc) : Bidu tugng muc bén trai hién thi mirc myc udc tinh cla
hop muc ba mau, va biéu tuong bén phai cho thdy mc muc wdc tinh ctia hép muc den.

GHI CHU: Canh bao va chi bao mirc muc cung cap cac udc tinh chi nhdm muc dich lap k&
hoach. Khi ban nhan dugc thong bao canh bao mdc muc thap, xem xét thay hop muc dé tranh
tinh trang cham ché khi in 6 thé xay ra. Ban khéng can thay hop muc cho dén khi chét luong
in khéng chép nhan dudgc.

Chuong 2 Bat dau
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Trang thai bi€u twdgng man hinh va dén bang diéu khién

Peén nut Power (Ngudn dién)

[} 'a O
ﬂ:;.
\_ )
Trang théi Mé ta
On (Bat) May in dang bat.
Off (Tét) May in dang tat nguén.
Mo Cho biét may in dang & ché& dd Nga. May in tu dong vao ché dé Ngd sau ndm phut
khdéng hoat dong.
Nh&p nhay

May in dang x& ly mot 1énh in. D& hay 1énh in d6, nh&n nat Cancel (Hly bd) (X).

Nh&p nhay nhanh

Néu ctra thao I&p hdp muc md, déng né lai. N&u cira thao 1&p hdp muc déng va dén
dang nhap nhay nhanh, may in dang trong trang thai 16i va ban c6 thé giai quyét bang
cach lam theo cac thong bao trén man hinh tir may tinh. N&éu ban khéng nhin thay bat
ky théng bao trén man hinh nao, th&r in mot tai liéu dé tao ra moét thong bao trén man
hinh.

Dén va cac biéu twgng Wireless (Khong day)

VIWW

bén Wireless (Khdng day) bén canh nut Wireless (Khong day) ((f‘))) va cac biéu tugng trang

thai khong day trén man hinh bang diéu khién hoat déng cling nhau dé biéu thi trang thai cta

két noi khong day.

Trang thai

Mo ta

Deén Wireless (Khong day) , biu twgng Wireless (Khdng ~ May in duoc két ndi vai mang khdng day.
day) va biéu tugng Signal Bars (Thanh Tin hiéu) dang

bat.

7
D)+l

Deén Wireless (Khdng day) tat.

Kha n&ng khéng day clia may in dang t&t. D& bat kha
nang khong day, nhan vao nut Wireless (Khéng day)

L

"Erﬁ\' @

AL

Dén Wireless (Khong day) nhdp nhay, biéu tudng May in dang két ndi véi mang khdng day hodc dang trong

Wireless (Khong day) dang bat va biéu tugng Signal Bars  ché do ddy Cai dat Wi-Fi dugc Bao vé (WPS).
(Thanh Tin hiéu) dang xoay vong.

7 o
.\('E_le,' + (a0l I;l.g-fﬂ lll“

Trang thai bi€u tvong man hinh va dén bang diéu khién

7



Trang thai

M6 ta

beén Wireless (Khong day) nhdp nhay trong ba giay va
sau do tat.

)
@)

Kha nang khong day clda may in bi vo hiéu hoa.

Thay déi thiét lap khéng day. DE biét thém thong tin, xem
Thiét 1ap khéng day thudc trang 65.

Deén Wireless (Khdng day) nh3p nhay va biéu twgng
Wireless (Khong day) va bi€u tuwgng Wireless Attention
(Chua y Khéng day) dang bat.

7N
)+

Khéng c6 tin hiéu khéng day.

— Dam bao rang bo dinh tuyé&n hoac diém truy cap
khong day dugc bat nguon.

—  Di chuyén may in tGi gan hon véi bd dinh tuyén
khong day.

beén Wireless (Khong day) nhdp nhay, biéu tuong
Wireless (Khdng day) dang bat, va biéu twgng Wireless
Attention (Cha y Khdng day) nhap nhay.

-: "':;/-_ 3\1 1
\[ET}/- + (-

Co thé da xay ra mét trong nhirng van dé sau.

— May in cd van dé vé két néi véi mang khong day.

— Co416i xay ra hodc phat hién phién chéng chéo khi
st* dung WPS.

Nh&n vao nat Wireless (Khong day) (({1})) va nt

Information (Thdng tin) (®) cung nhau dé chay kiém

tra khéng day, va sau do xem xét bao cao kiém tra dé biét
thong tin vé cach gidi quyét van dé.

Pén va biéu tuong Wi-Fi Direct

-

e _‘\
I'kD_f-_F_/" +@

Trang thai

M6 ta

Dén va biéu tugng Wi-Fi Direct dang bat.

Wi-Fi Direct da duoc bat va s&n sang dé st dung.

D& tim hidu cach két ndi véi may in clia ban b&ng cach st
dung Wi-Fi Direct, xem Két néi khong day véi may in ma
khong can bd dinh tuyén. thudc trang 61.

Dbén va biéu tugng Wi-Fi Direct dang tat.

Wi-Fi Direct tat.

D& bat Wi-Fi Direct, nhan nat Wi-Fi Direct (TE).

Deén Wi-Fi Direct dang nhap nhay.

May in dang két ndi vdi thiét bi di dong trong ché do ddy
Cai dat Wi-Fi dugc Bao vé (WPS). Nhap vao nut Wi-Fi

Direct (TE) 6 hoan tat két ndi.

beén Wi-Fi Direct nhap nhay nhanh trong ba gidy va sau
dé van bat.

May in da cd s6 luwgng két néi Wi-Fi Direct t6i da va mét
thiét bi khac dang c6 gang k&t ndi v6i may in bang Wi-Fi
Direct.

Deén Wi-Fi Direct nhap nhay nhanh trong ba gidy va sau
do tat.

Wi-Fi Direct bi v6 hiéu hoa. D& biét thém théng tin, lién hé
véi ngudi cai dat may in.

Chuong 2 Bat dau
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bén Web Services (Dich vu Web)

VIWW
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Trang thai

Mb ta

Dén Web Services (Dich vu Web) mau trang va dang bat.

Tinh n&ng Web Services (Dich vu Web) dang bat va sén
sang dé si dung. DE biét théng tin vé Web Services (Dich
vu Web), xem St dung Dich vu Web thudc trang 35.

Dén Web Services (Dich vu Web) tat.

Tinh nang Web Services (Dich vu Web) khong dudc dang
ky.

DE tim hiéu vé cach dang ky Dich vu Web, xem Cai dat
Dich vu Web thubéc trang 37.

Dén Web Services (Dich vu Web) mau trang va nhay lién
tuc.

Tinh nang Web Services (Dich vu Web) da duoc dang ky,
nhung co van dé vé kha nang két ndi.
Nh&n vao nit Web Services (Dich vu Web) (@) d&in

trang chan doan, va sau dé lam theo cac hudng dan trén
trang nay.

Deén Web Services (Dich vu Web) mau hG phach va nhay
lién tuc.

Tinh nang Web Services (Dich vu Web) dang bat nhung
mot 1énh in dang bi chén do cd 16i.
Nh&n vao nat Web Services (Dich vu Web) (@) @& in

trang chan doan, va sau dé lam theo cac hudng dan trén
trang nay.

Trang thai bi€u tvong man hinh va dén bang diéu khién
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Nap phuong tién
Chon mot kich cd gidy dé tiép tuc.

Dé& nap giady nguyén khd

1. Nang khay nap gidy vao va khay vao cua khay nap gidy vao Ién.

2. Cho chdéng gidy vao khay nap gidy vao vdi canh ngan hudng xudng dudi va mét in hudng 1én
trén, va trugt choéng gidy xuéng cho dén khi ngirng.

3. Truot thanh dan chiéu rong gidy sang bén phai cho dén khi ngling tai canh gidy.

10 Chuong 2 Bat dau VIWW



4, Kéo khay gidy ra va khay ra cua khay gidy ra va sau dé nhac bo nhan gidy Ién.

D& nap gidy cd nho

1. Nang khay nap gidy vao va khay vao cla khay nap gidy vao lén.

2. Cho chdng gidy anh vao phia trong cling bén phai ctia khay nap gidy vao véi canh ngan huéng
xuéng dudi va mat in hudng 1én trén, va trugt chong gidy xuéng cho dén khi ngirng.

VIWW Nap phuong tién 11



3. Truot thanh dan chiéu rong gidy sang bén phai cho dén khi ngling tai canh gidy.

4, Kéo khay gidy ra va khay ra clia khay gidy ra va sau dé nhac bo nhan gidy lén.

D& nap phong bi

1. Nang khay nap gidy vao va khay vao cla khay nap gidy vao Ién.

2. Cho mét hoac nhiéu phong bi vao phia trong ciing bén phai clia khay nap gidy vao va truot
chdng phong bi xudéng cho dén khi ngitng. Mat dugc in phai hudng 1én trén.

12 Chuong 2 Bat dau VIWW



3. Truot thanh dan chiéu rong gidy vé phia bén phai dé Ién chéng phong bi cho dén khi ngirng.

4, Kéo khay gidy ra va khay ra cuia khay gidy ra va sau dé nhac bo nhan gidy Ién.

VIWW Nap phuong tién 13



Thay doi kich cd giay mac dinh dudgc may in phat hién
May in co thé tu dong phat hién liéu khay nap gidy vao da dugc nap gidy hay chua va phat hién liéu
gidy da nap co chiéu rong I6n, nhé hay trung binh. Ban cé thé thay dai kich cd gidy I6n, trung binh
hoac nhé mac dinh dugc may in phat hién.

DE& thay déi kich cd gidy mac dinh dwgc may in phat hién

1.  M& Embedded Web Server (EWS). D& biét thém thdng tin, xem Md Embedded Web Server
thudc trang 68.

2. Nhap vao tab Settings (Thiét lap).

3. Trong phan Preferences (Uu tién), nhap vao Tray and Paper Management (Quan ly Khay va
Gidy) va sau do6 chon tuy chon mong muén.

4. Nhép vao Apply (Ap dung).
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Diéu co ban ve giay
May in duoc thiét k& dé hoat dong tot vdi hau hét cac loai gidy van phong. T6t nhat 1a nén thr nhiéu

loai gidy in trudc khi mua sé lwgng 16n. S dung gidy HP dé& co6 chat lugng in t6i wu. Truy cép trang
web HP tai www.hp.com d€ biét thém théng tin vé gidy HP.

HP khuyén cao sl dung gidy thudng véi logo ColorLok dé in cac tai liéu hang ngay.
T4t ca gidy co logo ColorLok da dugc kiém tra doc 1ap dap ¢ng cac tiéu chuén cao
vé do tin cay va chat lugng in, va tao ra cac tai liéu sic nét, mau sic séng dong, den
dam va kho nhanh hon cac gidly théng thuong. Tim ki€ém cac loai gidy co logo
ColorLok & nhiéu kich ¢& va trong lugng tir cac nha san xuét gidy 16n.

Phan nay chlra cac cha dé sau:

e Céac gidy dugc khuyén cdo dé in

e Dat mua vat liéu gidy HP

Cac gidy dugc khuyén céo dé in

Né&u ban mudn chét lwgng in tét nhat, HP khuyén cao s dung gidy HP dugc thiét ké dac biét cho loai
dy an ma ban dang in.

Tuy thudc vao qudc gia/khu vuc clia ban, ¢ thé khdng cé s&n mét vai loai gidy nay.

Pang in anh
e  Gidy Anh HP Premium Plus

Gidy Anh HP Premium Plus 1& gidy anh chat luong tot nhat ctia HP danh cho cac biic anh tot
nhat ctia ban. Véi Gidy Anh HP Premium Plus, ban cé thé in nhitng btic anh tuyét dep khé ngay
dé ban c6 thé chia sé chung ngay khi 18y khaéi may in. May in hé tro nhiéu kich c¢&, bao gém A4,
8,5 x 11 inch (216 x 279 mm), 4 x 6 inch (10 x 15 cm), va 5 x 7 inch (13 x 18 cm), va & hai bé
mat hoan thién - bédng hodc nhan bong (mat nhan). Ly twdng dé lam khung, trung bay hoac téng
nhitng blic anh dep nhat va cac du an anh déc biét ctia ban. Gidy Anh HP Premium Plus mang
dén cac két qua hiém co vdi do bén va chat luvong chuyén nghiép.

e Gidy Anh Cao cdp HP

Gidy &nh béng nay c6 bé mat hoan thién khé nhanh dé dang x& Iy ma khéng bi nhoe. N6 chéng
nudc, vét ban, dau van tay, va dé 8m. Ban in clia ban ¢ bé ngoai va cadm nhan tuong duong Vi
btrc anh duoc x{ ly & clra hang. N6 c6 nhiéu kich ¢d, bao gom A4, 8,5 x 11 inch (216 x 279
mm), 4 x 6 inch (10 x 15 cm), va 5 x 7 inch (13 x 18 cm). Loai gidy nay khdng co axit d€ cac tai
liéu bén han.

e  Gidy Anh dung Hang ngay ciia HP

Ban in day mau sac, anh chup nhanh hang ngay véi chi phi thdp, st dung gidy duoc thiét k& cho
in @nh théng thudng. Gidy &nh gia ca phai chang nay nhanh khé khién dé dang xt ly. Nhan
duagc hinh anh sc nét khi ban si¥ dung gidy nay vdi bat ky may in phun ndo. N6 ¢o trén bé mat
hoan thién bong vdi nhiéu kich ¢d, bao gém A4, 8,5 x 11 inch (216 x 279 mm), 5 x 7 inch (13 x
18 cm), va 4 x 6 inch (10 x 15 cm). Loai gidy nay khdng co axit d€ cac tai liéu bén hon.

° HP Photo Value Packs
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HP Photo Value Packs dong goi thuan tién hop muc HP ban dau vao HP Advanced Photo Paper
(Gi&y In Anh Cao cép cta HP) @€ tiét kiém thdi gian cta ban va dua ra phéng doan ngoai viéc in
anh gia ca phai chang, chat lugng phong lab bang may in HP cGa ban. Muc HP g&c va HP
Advanced Photo Paper Gidy In Anh Cao cép clia HP) da dudc thiét k€ dé€ cung hoat dong dé
anh cua ban dé€ duwdc mai va sdng dong, in sau in. Tuyét vai khi in ra toan bod ky nghi véi cac anh
hoac nhiéu ban in dang dé chia sé.
Tai liéu kinh doanh
e  Gidy Thuyét trinh Cao cdp HP 120g Khéng bong hoéc Gidy Chuyén nghiép HP 120 Khdng béng

Loai gidy nay la gidy md hai mat nang hoan hao cho tai liéu thuyét trinh, cac dé xuat, bao cao va
cac ban tin. Gidy nang mang dén bé ngoai va cam nhan an tuwang.

e Gidy Tap sach nhé HP 180g Bong hoac Gidy Chuyén nghiép HP 180g Bong
Cac gidy nay dudc phl bong & ca hai mat d€ sir dung ca hai mat. Céac loai gidy nay la lua chon
hoan hao cho cac ban sao gan nhu anh va cac do hoa kinh doanh danh cho céac bia bao cao,
cac bai thuyét trinh dac biét, to roi, goi buu phdm va lich.

e  HP Brochure Paper 180g Matte hoac HP Professional Paper 180 Matt
Cac loai gidy nay khong duoc phu bong 6 ca hai méat dé€ sir dung ca hai mat. Cac loai gidy nay la

Iua chon hoan hao cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho cac bia
bao cao, cac bai thuyét trinh dac biét, to roi, goi buu phdm va lich.

In hang ngay

Tat ca cac gidy dugc liét ké dé in hang ngay co Céng nghé ColorLok khién it nhoe han, den dam va
mau sac séng dong.

e  Gidy In phun Trang Sang va Gidy In phun Mau HP
Gidy In phun Tréng Sang va Gidy In phun Mau HP mang dén cac mau séc c6 do tuong phan
cao va van ban sac nét. Gidy di md dé sir dung mau ca hai mat ma khong bi nhin xuyén suét,
khi€n loai gidy nay ly twdng cho cac ban tin, bdo céo va tdi roi.

e Gidy in Da nang va Tat ca trong mét HP
Gidy in Da nang va Tat ca trong mot HP 1a loai gidy da nang chat lugng cao. N6 tao ra cac tai
liéu nhin va cdm nhan that hon cac tai liéu dudc in trén gidy da nang hoac gidy sao chép tiéu
chudn. Loai gidy nay khdng co axit d€ cac tai liéu bén hon.

e Gidy Van phong, Sao chép va Sao chép & In HP

Nhirng loai gidy da nang chat lugng cao cua HP nay phlu hgp cho cac bén sao, ban thao, ban
ghi nhd, va cac tai liéu hang ngay khac. Loai gidy nay khoéng co axit dé cac tai liéu bén hon.

e  Gidy tai ché Van phong HP
Gidy tai ché Van phong HP la gidy da chirc nang chat lwvong cao duoc lam tir 30% sai tai ché.
Pat mua vat liéu giay HP

May in dugc thiét k& dé hoat dong tot vdi hau hét cac loai gidy van phong. S dung gidy HP dé co
chat luvgng in toi uu.
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D& dat mua gidy HP va céac vat liéu khac, vao www.hp.com . Tai thoi di€ém nay, mot s6 phan cua
trang web HP chi c6 bang tiéng Anh.

HP khuyén nghi gidy thudng c6 logo ColorLok dé€ in va sao chép tai liéu hang ngay. Tat ca gidy co
logo ColorLok dugc ki€m tra doc lap d€ dap wng cac tiéu chudn cao vé dd tin cdy va chét lugng in va
cho ra tai liéu c6 mau séc nét séng ddng, mau den dam hon va thdi gian khd nhanh hon céc loai gidy
thudng thong thuang. Tim gidy co logo ColorLok vdi trong lugng va khé khac nhau tir cac nha san
xuat gidy lan.
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M3 phan mém may in HP (Windows)
Sau khi cai dat phan mém may in HP, nh&p dup vao biéu tvgng may in trén man hinh nén hoéc thuc

hién mot trong cac tuy chon sau d€ md phan mém may in:

e  Windows 10: T man hinh may tinh, nhdp vao Start (Bat dau), nhap vao All apps (T4t ca ¢ng
dung), nhap vao HP, nh&p vao thu muc cho may in, réi chon biéu tuong co tén may in.

e  Windows 8.1: Nhap vao miii tén di xudng & géc trai bén duwdi man hinh Khéi déng, sau d6 chon
tén may in.

e Windows 8: Nh&p chudt phéi vao vung tréng trén man hinh Khéi dong, nhép vao All Apps (Tét
ca Ung dung) trén thanh &ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nhap vao Start (Bat dau),
chon All Programs (T4t ca Chuong trinh), nhap vao HP, nhap vao thu muc cho may in, réi chon
bi€u tuong cé tén may in.
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Ché& d6 Ngu
e  Giam sl dung dién khi & ché d6 Ngu.
e  Sau khi cai dat ban dau cho may in, may in sé& vao ché doé Ngl sau 5 phat khong hoat dong.
D€ thay dGi thai gian doi vdi ché dd Ngu
1. M& Embedded Web Server (EWS). D& biét thém thong tin, xem Md Embedded Web Server
thudc trang 68.

2. Nhap vao tab Settings (Thiét 1ap).

3. Trong phan Power Management (Quan ly Nang lugng), nhdp vao Energy Save Mode (Ché do
Tiét kiém Nang luong), va chon tiy chon mong mudn.

4. Nh&p vao Apply (Ap dung).
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Quiet Mode (Ché dd Im lang)

Ché& @6 Im lang lam cham viéc in d& giam tiéng 6n téng thé ma khong anh hudng dén chét luwong in.
Ché& do im lang chi hoat ddong dé in vdi chat lugng in Normal (Thong thuang) trén gidy thuong. DE
giam tiéng 6n do in, bat Ch& dé Im lang. D& in & van téc binh thudng, tat Ché& do Im lang. Ché do Im
l&ng dugc tat mac dinh.

9

B GHI CHU: & Ché dd im lang, néu ban in trén gidy thudng vdi chat luong in Draft (Nhap) hodc Best
(T6t nhat), hodc néu ban in dnh hodc phong bi, may in 1am viéc theo cach tuong tu nhu khi tat Ché
dd im lang.

D& bat hodc tat Ché& dd Im I&ng tir phan mém may in (Windows)

1. M& phan mém may in HP. D& biét thém thong tin, xem M& phan mém may in HP (Windows)
thudc trang 18.

2. Nhap vao tab Quiet Mode (Ché do6 im lang).

3. Nhap vao On (Bat) hoac Off (T4&t).
4. Nhap Save Setting (Luu Thiét lap).

D& bat hodc tat Ché& d6 Im lang tir phan mém may in (OS X)
1. M& HP Utility (Tién ich HP).

Bf GHI CHU:  HP Utility ndm trong thw muc HP trong thu muc Applications (Ung dung).

2. Chonmayin.
3.  Nh&p vao Ché dé Im lang .
4. Chon On (Bat) hoac Off (Tét) .
5. Nhap vao Apply Now (Ap dung Ngay).
P& bat hodc tat Ché& dd Im lang tir Embedded Web Server (EWS)
1. M&EWS. D€ biét thém thong tin, xem Md Embedded Web Server thudc trang 68.

2. Nhap vao tab Settings (Thiét lap).

3. Trong phan Preferences (Uu tién), chon Quiet Mode (Ché do Im lang), va sau dé chon On (Bat)
ho&c Off (Tat).

4. Nhap vao Apply (Ap dung).
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Auto-Off (Ty ddong Tat)

Tinh nang nay tat may in sau 2 gid khéng hoat ddng nham gidm bét viéc st dung nang luong. Auto-
Off (Ty ddng Tat) sé tat may in hoan toan, vi vy ban phai si dung ndt Ngudn dé bt lai may in. Néu
may in cla ban hd trg tinh nang tiét kiém nang luong nay, Auto-Off (Tu ddng Tat) sé tu dong kich
hoat hoac vé hiéu hoa tuy thudc vao kha nang cta may in va cac tuy chon két néi. Tham chi Auto-Off
(Tu déng Tat) bi vd hiéu héa, may in sé vao ché& dd Ngu sau 5 phut khéng hoat ddng nham gidm sk
dung nang lugng.

e  Auto-Off (Tu déng Tat) dudc kich hoat khi may in bat néu may in khéng cé6 mang hodc kha nang
fax, hodc khong str dung cac kha nang nay.

o Auto-Off (Tu dong Tat) bi vo hiéu hda khi kha nang két néi khdng day hodc Wi-Fi Direct clia may

in dudc bat hodc khi may in cé kha nang két néi mang qua Ethernet, USB hodac fax thiét 1ap két
néi mang qua Ethernet, USB hodac fax.
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Tai liéu in
Truwdc khi in tai liéu, ddm bao ban da nap gidy vao khay nap gidy vao va khay gidy ra dang ma. Dé
biét thém thong tin vé cach nap gidy, xem Nap phudng tién thudc trang 10.

DE& in tai liéu (Windows)

1. T phan mém cla ban, chon Print (In).

2. Dam bdo da chon may in.

3. Nhap vao nut mé hop thoai Properties (Dac tinh).
Phu thudc vao ¢ng dung phan phém cda ban, nut nay co thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

4. Chon tuy chon phu hgp trén tab Printing Shortcut (Phim tat In).
DE& thay dGi cac cai dat in khac, nhap vao cac tab khac.

DPE& biét thém cac 10i khuyén vé in, xem Cac 10i khuyén dé in thanh cong thudc trang 32.

Bf GHICHU:  N&u ban thay d6i c& gidy, dam bao ring ban da nap dung gidy vao khay nap gidy
vao.

5. Nhap vao OK dé dong hop thoai Properties (Dac tinh).
6. Nh&p vao Print (In) hodc OK d& bat dau in.
P& in tai lidu (OS X)
1. Tu menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bdo da chon may in.
3. Datcac tuy chonin.

Né&u ban khong thdy cac tuy chon trén hop thoai Print (In), nhap vao Show Details (Hién thi Chi
tiét).

e  Chon cd gidy phlu hop trong menu md ra Paper Size (C& Gidy).

Y GHI CHU: Né&u ban thay d&i cé gidy, dam bao rang ban da nap ding gidy.

e  Chon huéng.
e Nhap phan tram ty lé.
4. Nhap vao Print (In).
PE& in hai mét cia trang (Windows)
1. TU phan mém cla ban, chon Print (In).

2. DBam bdo da chon may in.

24  Chuong 3 In VIWW



5.

6.

Nhap vao nut ma hop thoai Properties (Dac tinh).

Phu thudc vao t‘ng dung phan phém clia ban, nat nay co thé dudc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

Trén tab Printing Shortcut (Phim tat In), chon phim tat Two-sided (Duplex) Printing (In Hai mat
(Kep)).

DéE thay d6i cac cai dat in khac, nhap vao cac tab khac.

DE biét thém cac 16i khuyén vé in, xem Céc |6i khuyén dé€ in thanh cong thudc trang 32.

B GHI CHU:  Né&u ban thay dgi c& gidy, dam bao réing ban da nap ding gidy vao khay nap gidy

vao.

Sau khi in m&t dau tién, 1am theo cac huéng dan trén man hinh dé nap lai gidy, va sau dé nhap
Continue (Tiép tuc).

Nh&p vao OK dé in.

DE& in hai mat ctia trang (OS X)

VIWW

1.

2.

TU menu File (Tép tin) trong phan mém cuda ban, chon Print (In).

Trong hop thoai Print (In), chon Paper Handling (XU ly Gidy) ti* menu bat Ién va dat Page Order
(Trinh tv Trang) thanh Normal (Binh thudng).

Dat Pages to Print (S6 Trang Can In) thanh Odd Only (Chi Trang I&).
Nh&p vao Print (In).
Sau khi tat ca cac trang co6 sé 1é da dugc in, bd tai liéu ra khéi khay gidy ra.

Nap lai tai liéu d€ dau da ra t& may in bay gid sé di vao may in va mat trdng cla tai liéu hudng
vé phia trwdc may in.

Trong hop thoai Print (In), quay lai menu bat Ién Paper Handling (X ly Gidy) va dat trinh tw
trang thanh Normal (Binh thudng) va céc trang can in thanh Even Only (Chi Trang chan).

Nh&p vao Print (In).

Tai liéu in
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In Anh

Trudc khi in anh, dam bao ban da nap gidy anh vao khay nap gidy vao va khay gidy ra md ra. D& biét
thém thong tin vé cach nap gidy, xem Nap phuong tién thudc trang 10.

D& in anh trén gidy in anh (Windows)

1. T phan mém cla ban, chon Print (In).

2. Dam bdo da chon may in.

3. Nhap vao nut mé hop thoai Properties (Dac tinh).
Phu thudc vao ¢ng dung phan phém cda ban, nut nay co thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

4. Chon tuy chon phu hgp trén tab Printing Shortcut (Phim tat In).
DE& thay dGi cac cai dat in khac, nhap vao cac tab khac.

Dé& biét thém cac 10i khuyén vé in, xem Cac 10i khuyén dé in thanh cong thudc trang 32.

Bf GHICHU:  N&u ban thay d6i c& gidy, dam bao ring ban da nap dung gidy vao khay nap gidy
vao.

5. Nhap vao OK dé quay lai hop thoai Properties (D&c tinh).

6. Nhap vao OK, sau dé nhap vao Print (In) hodc OK trong hép thoai Print (In).

299

B GHI CHU:  Sau khi in xong, 14y gidy anh khong st dung ra khéi khay nap gidy vao. Luu trir gidy anh
dé& khong bi cong, diéu nay co thé lam giam chat luong ban in cta ban.

D& in anh tir may tinh (OS X)
1. Tu menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Datcactuy chonin.

Né&u ban khéng thdy cac tuy chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
iét).

e  Chon cd gidy phl hop trong menu md ra Paper Size (C& Giay).

Bf GHI CHU: Néu ban thay d&i cd gidy, dam bao rang ban da nap ding gidy.

e  Chon hudng.

4. TU menu md ra, chon Paper Type/Quality (Loai Gidy/Chéat Iwgng), sau do chon céac thiét 1ap sau
day:
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e Paper Type (Loai Gidy): Loai gidy anh phu hgp
e Quality (Chat Iwgng): Chon tly chon cung cép chat lwgng t6t nhat hodc dpi téi da.

e Nhép vao tam giac md Color Options (Tuy chon Mau) , sau d6 chon tuy chon Photo Fix
(Stra Anh) phu hop.

— Off (Tat): khéng ap dung thay déi nao déi véi hinh anh.
— On (Bat): ty dong I&y nét hinh anh; diéu chinh do sac nét hinh anh vira phai.

5. Chon bat ct thiét lap in nao khac ma ban mudn, sau dé nhap vao Print (In).
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In phong bi

Trudc khi in phong bi, d@m bdo ban da nap gidy phong bi vao khay nap gidy vao va khay gidy ra md
ra. Ban co thé nap mot hoac nhiéu phong bi vao khay nap gidy vao. Khong st dung phong bi sang
bong hoac in ndi cé méc cai hoadc clra s6. DE biét thém thong tin vé cach nap bong bi, xem Nap
phuong tién thudc trang 10.

Bf GHI CHU: D& biét chi tiét cu thé vé cach dinh dang van ban d& in trén phong bi, tham khao cac tap
tin tro giup trong ng dung word cua ban.

DE& in phong bi (Windows)
1. T phan mém cla ban, chon Print (In).
2. Dam bdo da chon may in.
3. Nhap vao nut mé hop thoai Properties (Dac tinh).

Phu thudc vao ¢ng dung phan phém cda ban, nut nay co thé duoc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer

(May in), hoacPreferences (Uu tién).

4. Chon cac tuy chon phu hgp.

e  Trén tab Layout (B6 cuc), chon hudng Portrait (Doc) hoac Landscape (Ngang).

e  Trén tab Paper/Quality (Gidy/Chat luong), chon loai gidy phu hop tir danh sach tha xudng
Media (Phuong tién) trong ving Tray Selection (Chon Khay), chon chét lugng in pht hap
trong vung Quality Settings (Thiét 1ap Chét luong), va sau d6 chon mau phu hdp trong ving
Color (Mau).

e Nhap vao Advanced (Nang cao) d& chon cd phong bi phu hop t&r danh sach tha xudng
Paper Size (C& Giay).

5. Nhap vao OK, sau dé nhap vao Print (In) hodc OK trong hép thoai Print (In).
D& in phong bi (OS X)

1. T& menu File (Tap tin) trong phan mém cla ban, chon Print (In).

2. Dam bdo da chon may in.

3. Chon cd phong bi phu hgp t&* menu mé ra Paper Size (C3 Gidy).

Né&u ban khong thdy cac tuy chon trén hop thoai Print (In), nhap vao Show Details (Hién thi Chi
tigt).

Ef GHI CHU:  N&u ban thay d6i cd gidy, dam bao réng ban da nap ding gidy.

4, TU menu md ra, chon Paper Type/Quality (Loai Gidy/Chat Iwgng), va xac minh thiét lap loai gidy
dugc dat thanh Plain Paper (Gidy Thuang).

5. Nhap vao Print (In).
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In st dung dpi t6i da

S dung méat dé diém anh (dots per inch hay dpi) d& in &nh chat lugng cao, sac nét trén gidy anh.
In & dpi t6i da mat nhiéu thdi gian hon in bang cach thiét 1ap khac va can dung luong dia 16n.

D& c6 danh sach cac do phan giai in duodc hé trg, truy cap trang web hd tro san pham tai dia chi
www.support.hp.com.

DE in & ché do dpi t6i da (Windows)

1. T phan mém cla ban, chon Print (In).

2. Dam bao da chon may in.

3.  Nhép vao nut mé hop thoai Properties (Dac tinh).
Phu thudc vao ¢rng dung phan phém cla ban, nut nay co thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

4. Nhap vao tab Paper/Quality (Gidy/Chat luong).

5. Tu danh sach tha xuéng Media (Phuong tién), chon moét loai gidy thich hop.

6. Nhap vao nut Advanced (Nang cao).

7. Chon c@ gidy phlu hop tir danh sach tha xuéng Paper Size (CS Giay).

8. Trong khu vuc Printer Features (Céac tinh nang cia may in), chon Yes (C6) tir danh sach tha
xudng Print in Max DPI (In & DPI t6i da).

9. Nhap vao OK dé dong cac tuy chon nang cao.

10. Xac nhan Orientation (Hudng) trén tab Layout (BG cuc), va sau do nhap vao OK dé in.

P& in st dung dpi t6i da (OS X)

VIWW

1. T« menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bdo da chon may in.
3. Dat cac tuy chonin.

Né&u ban khéng thady cac tuy chon trén hdp thoai Print (In), nhdp vao Show Details (Hién thi Chi
tigt).

e  Chon cd gidy phu hgp trong menu ma ra Paper Size (Cd Gidy).

B GHI CHU: Néu ban thay d&i c& gidy, dam béo rang ban da nap ddng giay.

e  Chon hudng.

4. TU menu md ra, chon Paper Type/Quality (Loai Gidy/Chat lwgng), sau dé chon cac thiét 1ap sau

day:

In st* dung dpi tGi da
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e  Paper Type (Loai Gidy): Loai gidy phu hop
e  Quality (Chét lugng): DPI t6i da

5. Chon bat cu thiét lap in nao khac ban mudn, sau dé nhap vao Print (In).
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In t&r cac thiét bi di dong

Ban cd6 thé in cac tai liéu va anh truc ti€p tir cac thiét bi di ddng clia ban, bao gom iOS, Android,
Windows Mobile, Chromebook va Amazon Kindle.

DE in tir cac thiét bi di dong
1. Dam bao rang may in dugc két ngi véi cing mang cua thiét bi di dong.
2. Battinh nang in trén thiét bi di ddng clia ban:

e iOS: S¥ dung tuy chon Print (In) t menu Share (Chia sé). Khong can thiét lap vi iOS
AirPrint d& dugc cai dat san.

Bf GHI CHU: Cac thiét bi chay iOS 4.2 hoac phién ban sau da cai dat trwdc AirPrint.

e Android: Tai vé HP Print Service Plugin (dugc hd tro bdi hau hét cac thiét bi Android) tir
Clra hang Google Play va bat ¢ng dung nay trén thiét bi ctia ban.

Bf GHI CHU: Cac thiét bi chay Android 4.4 hoac phién ban sau d&u hd trg HP Print Service
Plugin. Céc thiét bi chay Android 4.3 hodc phién ban trudc co6 thé in bang cach st dung
&rng dung HP ePrint, cé s&n trong Clra hang Google Play.

e  Windows Mobile: B4&m vao Print (In) t&* menu Device (Thiét bi). Khong can cai dat vi phan
mém da dudc cai dat san.

Bf GHI CHU: N&u khéng thay hién thi may in, ban c6 th& can phai thuc hién cai dat may in
mot lan bang cach sl dung thuat si Add Printer (Thém May in).

e  Chromebook: Tai vé va cai dat (r'ng dung HP Print for Chrome (HP Print danh cho Chrome)
tir Ctra hang Chrome Web dé€ c6 thé bat tinh nang in qua Wi-Fi va USB.

e Amazon Kindle Fire HD9 va HDX: Lan dau tién ban chon Print (In) trén thiét bi cta ban, HP
Print Service Plugin sé tu ddng duoc tai vé d&€ cho phép in qua thiét bi di dong.

BY GHI CHU: D& biét thém thdng tin chi tiét vé cach kich hoat in tir cac thiét bi di ddng ctia ban,
hay truy cap www.hp.com/go/mobileprinting. Néu phién bén dia phuong cua trang web nay
khong c6 san tai qudc gia/vung hodc bang ngdn nglt clia ban, ban c6 thé dudc dua dén trang
web ctia HP Mobile Printing tai mét qudc gia/vung hodc bang ngdn ngi khac.

3.  Dam bao rang gidy da nap phu hop vdi cac thiét 1ap gidy clia may in (xem Nap phuong tién
thudc trang 10 & biét thém thong tin). Thiét Iap chinh xac ¢ gidy cho gidly dugc nap gidp thiét
bi di dong clia ban dé dang biét dugc cd gidy dang in la gi.
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Cac i khuyén dé€ in thanh cong

D& in thanh cdng, cac hdp muc HP can hoat ddng ding cach vai di muc, gidy can dudc nap ding
cach va may in phai co thiét lap phu hop.

Thiét lap may in khéng ap dung cho sao chép hay quét.
L&i khuyén vé muc in
e S dung cac hop muc HP géc.
e Lap dat ca hop muc den va ba mau mot cach chinh xac.

DE& biét thém thong tin, xem Thay thé hop muc thudc trang 52.

e  Kiém tra cac mirc muc wdc tinh trong cac hdp muc d&€ chac chan cé di muc in.

DE& biét thém thong tin, xem Kiém tra mi'c muc du’ kién thudc trang 50.

e Né&u chat luong in khéng chap nhan dudc, xem Céac van dé vé in thudc trang 79 dé€ biét thém
thong tin.

L&i khuyén nap gidy

e Nap chong gidy (khéng phai chi mot to). Tat ca gidy trong chdng phai cung kich ¢d va loai dé
tranh ket gidy.

e Nap gidy véi mat can in hudng 1én trén.

e Dam béo réng gidy dudc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

e Diéu chinh thanh dan chiéu réng gidy trong khay nap gidy vao vira khit véi tat ca gidy. Pam béo
thanh dan chiéu rong gidy khong lam cong gidy trong khay nap.

DE& biét thém thong tin, xem Nap phuong tién thude trang 10.

Lai khuyén thiét lap may in (Windows)

e DE thay ddi thiét lap mac dinh clia may in, md phan mém may in HP, nhdp vao Print & Scan (In
& Quét) , va sau do nhap Set Preferences (Dat Uu tién). DE biét thong tin vé cach mad phan
mém may in, xem Md& phan mém may in HP (Windows) thudc trang 18.

e D& chon s6 trang in méi td, trén tab Layout (BG cuc), chon tuy chon thich hgp tir danh sach tha
xuéng Pages per Sheet (Trang moi T4).

e DE& xem nhiéu thiét I1ap in hon, trén tab Layout (B& cuc) hoac Paper/Quality (Gidy/Chat lwgng),
nh&p vao nut Advanced (Nang cao) d€ md hdp thoai Advanced Options (Tuy chon Nang cao).

— Print in Grayscale (In trong Thang do xam): Cho phép ban in tai liéu trang den bang cach
chi sir dung muc den. Chon Black Ink Only (Chi Muc Den), va sau d6 nhap OK . N6 cling

32 Chuong3 In VIWW



VIWW

cho phép ban in hinh dnh den trdng chat luong cao. Chon High Quality Grayscale (Thang
dé xam Chat lvgng Cao), va sau dé nhap vao OK .

— Pages per Sheet Layout (Trang mbi B(“)'Puc Td): Gitp ban xac dinh th tu cac trang néu
ban in tai liéu véi nhiéu hon hai trang moi tg.

Bf GHI CHU: Xem trudc trén tab Layout (B3 cuc) khdng phan anh nhiing gi ban chon ti
danh sach tha xuéng Pages per Sheet Layout (Trang méi BS cuc To).

— HP Real Life Technologies (Cong nghé Cudc song Thuc HP): Tinh nang nay lam mugt va
lam nét hinh anh va d6 hoa dé cé chat lugng in cai thién.

— Booklet (Tap sach): Cho phép ban in mét tai liéu nhiéu trang thanh mot tap sach. Tinh nang
nay dat hai trang 8 méi mét cla to gidy ma sau dé co thé dudc gap lai thanh mot tap sach
bang nlra kich thudc clia trang gidy. Chon phuong phap dong sach tir danh sach tha
xudng, va sau doé nhap vao OK.

o  Booklet-LeftBinding (Tap sach-Ddéng sach Bén trai): Bén dong sach sau khi dudc gép
thanh tap sach sé xuét hién & phia bén trai. Chon tuy chon nay néu théi quen doc
sach cla ban la twr trai sang phai.

o  Booklet-RightBinding (Tap sach-béong sach Bén phai): Bén déng sach sau khi dugc
gép thanh tap sach sé xudt hién & phia bén phai. Chon tuy chon nay néu thoi quen
doc sach cla ban la t&r phai sang trai.

Bf GHI CHU:  Xem trudc trén tab Layout (B& cuc) khéng phan anh nhitng gi ban chon ti
danh sach tha xuéng Booklet (Sé tay).

— Pages to Print (Cac trang can in): Chi cho phép ban in cac trang 18, chi in cac trang chan,
hoac in tat ca cac trang.

— Page Borders (Vién Trang): Cho phép ban thém dudng vién cho céc trang sach néu ban in
tai liéu co hai hodc nhiéu trang trén mai to.

E/? GHI CHU:  Xem trudc trén tab Layout (BS cuc) khéng phan anh nhitng gi ban chon tiy
danh sach tha xudng Page Borders (Vién Trang).

Ban co6 thé sir dung phim tat in dé tiét kiém thdi gian thiét 1ap cac uu tién in. Mét phim tat in luvu
nhirng gia tri thiét 1ap phu hop vai mét loai cong viéc dac biét, do dé ban cé thé dat tat ca cac tuy
chon chi v&i mét cu nhap chudt duy nhat. D& st dung phim tat, vao tab Printing Shortcut (Phim
tat In), chon mét phim tat in, va sau d6 nhap vao OK.

DE& thém mét phim tat in mdi, sau khi thuc hién thiét 1ap trén tab Layout (B& cuc) hodc Paper/
Quality (Gidy/Chat luong), nhap vao tab Printing Shortcut (Phim tat in), nhap vao Save As (Luu
dudi dang) va nhap mét tén, va sau dé nhap vao OK.

Dé& x6a phim tét in, chon phim t&t in, réi nhap vao Delete (X6a).

E GHI CHU:  Ban khong thé x6a cac phim tat in mac dinh.
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L&i khuyén thiét 1ap may in (OS X)

e  Trén hop thoai Print (In), s dung menu md ra Paper Size (Kh& gidy) d&€ chon khé gidy duoc nap
vao may in.

e  Trén hop thoai Print (In), chon menu bét Ién Paper Type/Quality (Loai gidy/Chat lugng) va chon
loai va chat lwgng gidy thich hop.

e Dé&in tailiéu den trdng chi sir dung muc den, chon Paper Type/Quality (Loai gidy/Chat luong) tir
menu bat 1én va chon Grayscale (Thang xam) ti* menu bat Ién Mau.

Ghi chu

e Hop muc HP Géc dudgc thiét ké va thir nghiém véi cac may in va gidy cia HP dé gitp ban lu6n
thu dugc két qua tét dé dang.

Bf GHI CHU: HP khéng th& dam bao chét lugng hodc dd tin cay cla cac vat liéu khdng phai cia
HP. Bao dudng hoac sita chita san phdm can thiét do viéc st dung vét liéu khong phai ciia HP
sé khoéng dudc bao hanh.

Né&u ban tin twdng cac hop muc HP ban dau da mua, truy cap:

www.hp.com/go/anticounterfeit

e Ban co thé in tai liéu & ca hai mat cla to gidy theo cach thu cong.
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St dung Dich vu Web

° Cac dich vu web la gi?

e  Cai dat Dich vu Web

e Inbang HP ePrint

e Xda dich vu web
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Cac dich vu web la gi?

May in cung cap cac giai phap sang tao, dudc kich hoat trén web cé thé gitp ban nhanh chong truy
cap vao Internet, Iy dugc tai liéu, va in tai li&u nhanh hon va it réc réi hon—va tat ca tinh nang khac
ma khéng can st dung may tinh.

Bf GHI CHU: D& sir dung cac tinh niang web nay, may in phai dudc két ndi vai Internet (sir dung két
ndi khong day). Ban khong thé st dung cac tinh nang web nay néu két ndi may in s dung cap USB.

HP ePrint

e HP ePrint 1a mét dich vu mién phi tir HP cho phép ban in ra may in HP dudc bat ePrint bat cr
lGc nao, tr bat ky vi tri nao. Né don gian nhu glti email ti dia chi email dugc chi dinh cho may in
cla ban khi ban bat Web Services (Dich vu web) trén may in. Khéng can trinh diéu khién hay
phan mém déc biét. NEu ban co thé glri email, ban co thé in tir bat ky dau, st dung HP ePrint.

Sau khi ban da dang ky mot tai khoan trén HP Connected (c6 thé khéng cd & moi quéc gia/khu
vuc), ban cé thé dang nhap dé xem trang thai cong viéc HP ePrint ciia ban, quan ly HP ePrint
hang dgi may in, kiém soat ai co thé st dung dia chi email HP ePrint may in clia ban dé in, va
xin trg giup cho HP ePrint.

36 Chuong4 Su dung Dich vu Web VIWW


http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_keyword=lp70014-all&h_client=s-h-e004-01&h_lang=vi&h_cc=vi

Cai dat Dich vu Web
Trudc khi ban cai dat Dich vu Web, dam bao may in cta ban duwoc két ndi Internet sir dung két néi
khong day.

DE cai dat Dich vu Web

1. M& Embedded Web Server (EWS). D& biét thém thong tin, xem Md Embedded Web Server
thudc trang 68.

2. Nhap vao tab Web Services (Dich vu Web) .

3. Trong phan Web Services Settings (Thiét lap Dich vu Web) , nh&p vao Setup (Cai dét) , nhép
vao Continue (Ti€p tuc), va thuc hién hudng dan trén man hinh dé chap nhan cac diéu khoan st
dung.

4. Né&u dugc nhac, chon cho phép may in kiém tra va cai dat cac ban cap nhat may in.

Bf GHI CHU: N&u san co ban cap nhat may in, may in sé tai vé va cai dat ban cap nhét, va sau
do6 khai dong lai. Lap lai cac hudng dan tiy budc 1 d€ cai dat Dich vu Web.

By GHI CHU: Néu du’c_icphéc thiét 1ap proxy va néu mang clia ban st dung thiét 1ap proxy, thuc
hién theo cac hudng dan trén man hinh dé€ cai dat may chl proxy. Néu ban khong co chi tiét
proxy, lién hé véi quan tri vién mang cla ban hodc ngudi cai dat mang.

5. Khi may in duoc két ndi véi may chl, may in in ra trang thong tin. Lam theo hudng dan trén trang
thong tin d€ hoan tat cai dat.
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In bang HP ePrint

HP ePrint cho phép ban tin bang may in cé kich hoat HP ePrint bat ky Iic nao, t&r bat ky dia diém
nao.

Trudc khi ban c6 thé str dung HP ePrint, dam bao may in dudc két ndi véi mang hién hoat cung cap
truy cap Internet.

D& in tai liéu béng cach st dung HP ePrint
1. Dam béo rang ban da cai d&t Dich vu Web.

DE biét thém thong tin, xem Cai dat Dich vu Web thudce trang 37.

Nhap vao nut Information (Thong tin) (@) dé€ in mét trang thong tin, va sau doé tim dia chi email
cho may in cla ban tir trang nay.

3. Guitai liéu véi may in cia ban qua email.

a. Trén may tinh hodc thiét bi di déng cta ban, md (*ng dung email ra.

B GHI CHU: D& biét thdng tin vé cach st dung tng dung email trén may tinh hodc thiét bi di
déng clia ban, xem tai liéu duwdc cung cap kém (ng dung.

b. Tao email mdi va dinh kém tai liéu dé€ in.
c¢. GUiemail dén dia chi email cia may in.

May in in tai liéu dinh kem.

B GHI CHU: Chi nhap dia chi email clia HP ePrint vao trwong "To" (B&n). Khdng nhap thém bat
ky dia chi email nao vao céac trudng khac. May chl HP ePrint khdng chép nhan 1énh in email
néu co6 nhiéu dia chi trong trudng "To" (D&n) hodc bat ky dia chi nao trong truwdng "Cc" (Béng
guri)."

[i;’/f' GHI CHU: Email s& dudc in ngay khi dugc nhan. Nhu véi moi email, khéng cé dadm bao khi nao
nd sé dugc nhan hay liéu n6 sé& dudc nhan hay khéng. Ban cé thé ki€m tra tinh trang in trén HP
Connected (co thé khdng cd & moi quéc gia/khu vuc).

[:;’/f’ GHI CHU: Céc tai liéu duoc in bing HP ePrint cé thé trong khac vdi ban gdc. Phong cach, dinh
dang, va ludng van ban cé thé khac vdi tai liéu géc. Dai vdi cac tai liéu can dudc in véi chat
lwong cao hon (chang han nhu vén ban phap ly), ching t6i khuyén ban nén in tir t'ng dung phan
mém trén may tinh, noi ban sé c6 quyén kiém soat nhiéu hon dgi véi dién mao clia san phdam in
ra cla minh.
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Xdba dich vu web

DE& xo6a Dich vu Web, hoan thanh cac budc sau:

1. M& Embedded Web Server (EWS). D& biét thém thong tin, xem Md Embedded Web Server
thudc trang 68.

2. Nhap vao tab Web Services (Dich vu Web), va sau d6 nhap vao Remove Web Services (X6a
Dich vu Web) trong phan Web Services Settings (Thiét Iap Dich vu Web).

3. Nhap vao Remove Web Services (Xo6a Dich vu Web).

4. Nhap vao Yes (C6) dé xda Dich vu web khoi may in cta ban.

VIWW Xbéa dich vu web 39



40 Chuong4 S dung Dich vu Web VIWW



VIWW

Sao chép va chup quét

e Sao chép tailiéu

e  Chup quét st dung HP phan mém may in

e Chup quét bAdng Webscan

e  Loi khuyén dé& sao chép va chup quét thanh céng
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Sao chép tai liéu

299

B GHI CHU: T4t ca cac tai liéu duoc sao chép & ché dd in chat lugng binh thudng. Ban khong thé
thay dGi chat lwvang ché dé in khi sao chép.

D& sao chép tai liéu
1. Nap gidy vao khay nap gidy vao.

DE biét thoéng tin vé cach nap gidy, xem Nap phuong tién thudc trang 10.

2. Nap mat ban in g6c quay Ién, can chinh hoan toan sang phia bén phai ciia may quét, cho dén
khi né khdp vao dudng quét va dén quét bat Ién.

3- Nhan vao nit Start Copy Black (Bat dau Sao chép Den) (%)) hoéc nit Start Copy Color (Bét
dau Sao chép Mau) ((E)) dé tao ban sao.

Ban c6 thé tang sd luong ban sao bang cach nhdn nhanh nat nay nhiéu Ian trong vong hai giay.
Né&u ban géc khéng dudc kéo vao, ddy nd vao dudng quét bang tay cho dén khi né tu di chuyén.

May quét tv ddng dua ban gbc vao dé quét. In ban sao bat dau sau khi quét hoan tat.
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Chup quét s&* dung HP phan mém may in

° Chup quét sang may tinh

e Tao mét phim tat chup quét mdi (Windows)

e Thay déi thiét I1Ap chup quét (Windows)

Chup quét sang may tinh

Trudc khi chup quét vao may tinh, ddm béo rang ban da cai dat phan mém may in HP dé xuat. May
in va may tinh phai duac két néi va dang bat.

DE chup quét mét tai liéu hodc hinh anh vao mot tap tin (Windows)

1. Nap mat ban in goc quay I1én, can chinh hoan toan sang phia bén phai cia may quét, cho dén
khi né khép vao dudng quét va dén quét bat 1én.

2. Nhap dup vao biéu tuong may in trén man hinh nén hoac thuc hién mot trong cac tuy chon sau
dé md phan mém may in:

e  Windows 10: T& man hinh may tinh, nhdp vao Start (B4t dau), nhdp vao All apps (T4t ca
¢ng dung), nhdp vao HP, nhdp vao thu muc cho may in, roi chon biéu tuong co tén may in.

e  Windows 8.1: Nhap vao mi tén di xuéng & goc trai bén dudi man hinh Khéi déng, sau do
chon tén may in.

e Windows 8: Nh&p chudt phai vao vung tréng trén man hinh Khéi dong, nhap vao All Apps
(Tat cd Ung dung) trén thanh ¢*ng dung, sau d6 chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nh3p vao Start (B4t
dau), chon All Programs (T4t ca Chuong trinh), nhap vao HP, nhap vao thu muc cho may
in, roi chon biéu twong c6 tén may in.

3. Trong phan mém may in, nhap vao Scan (Chup quét) , va sau doé nhap vao Scan a Document or
Photo (Quét Tai liéu hoac Hinh anh) .

4. Lua chon loai chup quét ma ban mudn, va sau dé nhap vao Scan (Chup quét) .
e Chon Save as PDF (Luu dudi dang PDF) dé€ Iuu tai liéu (hodc anh) dudi dang tap tin PDF.

e Chon Save as JPEG (Luu duéi dang JPEG) dé€ Iuu anh (hoac tai liéu) dudi dang mét tap tin
hinh anh.

['_5/1’ GHI CHU:  Man hinh ban dau cho phép ban xem xét va stra di cac cai dat co ban. Nhap vao
lién két More (Khac) & goc trén cung bén phai clia hop thoai Scan (Chup quét) dé xem xét va
slra d&i cac cai dat chi tiét.

DE biét thém théng tin, xem Thay déi thiét 1ap chup quét (Windows) thudc trang 45.

N&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban c6 thé diéu
chinh hinh anh dugc chup quét trong man hinh xem trudc.

VIWW Chup quét st dung HP phan mém may in
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D& chup quét mot tai liéu hodc hinh anh d&€ gai email (Windows)

1.

Nap mat ban in g6c quay Ién, can chinh hoan toan sang phia bén phai ciia may quét, cho dén
khi n6é khdp vao dudng quét va den quét bat 1én.

Nh&p dup vao biéu twgng may in trén man hinh nén hoac thuc hién mét trong cac tiy chon sau

dé md phan mém may in:

e  Windows 10: T man hinh may tinh, nh&p vao Start (B4t dau), nhdp vao All apps (T4t ca
(fng dung), nhap vao HP, nhdp vao thu muc cho may in, roi chon bi€u tuwong co tén may in.

o  Windows 8.1: Nhap vao mii tén di xudng & goc trai bén dudi man hinh Khdi dong, sau dé
chon tén may in.

e Windows 8: Nh&p chudt phéi vao vung tréng trén man hinh Khéi dong, nhép vao All Apps
(T4t ca Ung dung) trén thanh (rng dung, sau do6 chon tén may in.

e Windows 7, Windows Vista va Windows XP: T man hinh may tinh, nh&p vao Start (B4t
dau), chon All Programs (T4t ca Chuong trinh), nhap vao HP, nhdp vao thu muc cho may
in, roi chon biu twong cé tén may in.

Trong phan mém may in, nhdp vao Scan (Chup quét) , va sau d6 nhap vao Scan a Document or
Photo (Quét Tai liéu hodc Hinh anh) .

Lwa chon loai chup quét ma ban mudn, va sau dé nhap vao Scan (Chup quét) .

Chon Email as PDF (Gli email duwéi dang PDF) hoac Email as JPEG (GUti email dudi dang
JPEG) d€ md phan mém email clia ban c¢o tap tin dwdc chup quét 1a tap tin dinh kém.

Bf GHI CHU: Nhap vao lién két More (Khac) & goc trén ciing bén phai ctia hop thoai Scan (Chup

quét) d&€ xem xét va slra dGi cac thiét lap déi véi bat ky loai chup quét nao.

DE biét thém thong tin, xem Thay dai thiét 1ap chup quét (Windows) thudc trang 45.

Né&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban co thé diéu
chinh hinh anh dugc chup quét trong man hinh xem trudc.

D& chup quét mdt ban géc tir phan mém may in HP (OS X)

1.

2.

3.

Mé& HP Easy Scan (Chup quét HP Dé dang).
HP Easy Scan (Chup quét HP D& dang) ndm trong thu muc Applications (Ung dung).
Chon loai h6 so chup quét ma ban mudn.

Nh&p vao Scan (Chup quét).

Tao mét phim tat chup quét méi (Windows)

Ban c6 thé tao phim tat chup quét riéng clia ban dé khién viéc chup quét tré nén dé dang hon. Vi du,
ban co6 th€ muén chup quét thudng xuyén va luu hinh anh theo dinh dang PNG, chi* khong phai la
JPEG.

1.

44  Chuaong 5

Nap mat ban in gdc quay |én, can chinh hoan toan sang phia bén phai clia may quét, cho dén
khi n6é khdp vao dudng quét va den quét bat 1én.

Nh&p dup vao biéu twvong may in trén man hinh nén hoac thuc hién mét trong cac tuy chon sau
d€ md phan mém may in:

Sao chép va chup quét VIWW



e  Windows 10: T man hinh may tinh, nh3p vao Start (Bat dau), nhap vao All apps (T4t ca
(rng dung), nhap vao HP, nhdp vao thu muc cho may in, réi chon bi€u tuong co tén may in.

e  Windows 8.1: Nhap vao mii tén di xuéng & goc trai bén dudi man hinh Khéi déng, sau do
chon tén may in.

e Windows 8: Nh&p chudt phai vao vung tréng trén man hinh Khéi ddng, nhap vao All Apps
(T4t ca Ung dung) trén thanh (*ng dung, sau do6 chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nhap vao Start (Bat
dau), chon All Programs (T4t ca Chuong trinh), nhap vao HP, nhap vao thu muc cho may
in, roi chon biéu twgng c6 tén may in.

Trong phan mém may in, nhap vao Scan (Chup quét) , va sau dé nhap vao Scan a Document or
Photo (Quét Tai liéu hoac Hinh anh) .

Nh&p vao Create New Scan Shortcut (Tao mét Phim tat Chup quét Mdi) .

Nhap tén mo ta, chon mot phim tat hién cé 1am co sé cho phim tat méi ctia ban, va sau dé nhap
vao Create (Tao) .

Vi du, néu ban dang tao mot phim tat mdi cho hinh anh, chon Save as JPEG (Luu dudi dang
JPEG) hodc Email as JPEG (Gui email duéi dang JPEG) . Thao tac nay lam hién sén céc tuy
chon dé& lam viéc vai d6 hoa khi chup quét.

Thay déi thiét 1ap cho phim tat mai dé dap ing nhu cau clia ban, va sau do nhap vao biéu tuwong
luu bén phai phim tat.

B GHI CHU: Nhé&p vao lién két More (Khac) & goc trén cung bén phai ctia hop thoai Scan (Chup

quét) d&€ xem xét va slra d6i cac thiét lap d6i vai bat ky loai chup quét nao.

DE biét thém thong tin, xem Thay dai thiét lap chup quét (Windows) thudc trang 45.

Thay dai thiét lap chup quét (Windows)

Ban c6 thé slra d6i bat ky thiét 1ap chup quét nao dé s dung déc biét hodc Iuu nhiing thay d6i dé sur
dung vinh vién. Nhitng thiét 1ap nay bao gébm cac tly chon nhu kich thudc va hwéng trang, dd phan
gidi chup quét, do twang phan, va vi tri thw muc chira nhitng san phdm chup quét da luu.

1.

VIWW

Nap mat ban in gdc quay Ién, can chinh hoan toan sang phia bén phai clia may quét, cho dén
khi né khép vao dudng quét va den quét bat 1én.

Nh&p dup vao biéu twong may in trén man hinh nén hoac thuc hién mét trong cac tly chon sau

d€ ma phan mém may in:

e  Windows 10: Tl man hinh may tinh, nhap vao Start (Bat dau), nhap vao All apps (T4t ca
(rng dung), nh&p vao HP, nhap vao thu muc cho may in, réi chon biéu tugng co tén may in.

e  Windows 8.1: Nhap vao miii tén di xuéng & gdc trai bén dudi man hinh Khéi déng, sau do
chon tén may in.

e Windows 8: Nhdp chudt phai vao vung tréng trén man hinh Khéi dong, nhap vao All Apps
(Tat ca Ung dung) trén thanh (ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nh3p vao Start (Bat
dau), chon All Programs (T4t ca Chuong trinh), nhap vao HP, nhap vao thv muc cho may
in, réi chon biéu tuong co tén may in.

Chup quét st dung HP phan mém may in
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3. Trong phan mém may in, nhap vao Scan (Chup quét) , va sau d6 nhap vao Scan a Document or
Photo (Quét Tai liéu hoac Hinh anh) .

4. Nhap vao lién két More (Khac) & goc trén cung bén phai clia hop thoai HP Scan.

Céc khung giao dién thiét Iap chi tiét xuét hién bén phai. Cot bén trai téng hop nhiing thiét lap
hién tai cho moi phan. Cot bén phai cho phép ban thay déi cac cai dat trong phan danh dau.

5. Nhé&p vao tirng phan & bén trai khung giao dién thiét Iap chi ti€t d& xem lai cac thiét 1ap trong
phan dé.
Ban cé th&é xem lai va thay ddi hau hét cac thiét Iap bang cach st dung menu tha xudng.
Mot s6 thiét 1ap cho phép linh hoat hon bang cach hién thi khung giao dién méi. Nhiing thiét 1ap
nay dudc chi ra bang dau + (d&u cong) & bén phai thiét 1ap. Ban phai chdp nhan hodc hly bd
bat ky thay dGi nao trén khung giao dién nay dé trd vé khung giao dién thiét 1ap chi tiét.

6. Khiban da hoan thanh viéc thay dGi cac thiét 1ap, thuc hién mot trong nhitng diéu sau day.

e Nhép vao Scan (Chup quét) . Ban s& dugc nhac nhd la lvu hay tir chdi nhitng thay déi vé
phim t&t sau khi chup quét xong.

e  Nhap vao biéu twong luu bén phai phim tat, va sau dé nhap vao Scan (Chup quét) .

Lén mang dé tim hiéu thém vé cach st dung phan mém HP Scan. Tim hiéu céch:

e tuy chinh céc thiét 1ap chup quét, chang han nhu loai tap tin hinh anh, d6 phan giai chup quét,
va do6 tuwong phan.

e chup quét sang thuw muc mang va & dia dam may.

e xem trwdc va diéu chinh hinh anh trwdc khi chup quét.
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Chup quét bang Webscan

Webscan la mét tinh nang ctia Embedded Web Server cho phép ban chup quét hinh anh va tai liéu
tr may in sang may tinh sir dung mét trinh duyét web.

Tinh nang nay san c6 ngay ca khi ban khoéng cai dat phan mém may in trén may tinh.

Bf GHI CHU: Webscan sé tat theo mac dinh. Ban cé thé kich hoat tinh nang nay tir EWS.

Né&u ban khéng thé m& Webscan trong EWS, thi ¢6 thé Ia do quan tri mang cla ban da tat no di. Dé
biét thém thong tin, vui long lién lac véi quan tri mang hoac ngudi cai dat mang cla ban.

D& bat Webscan

1.

5.

Mé& embedded web server. D& biét thém thong tin, xem Md Embedded Web Server
thudc trang 68.

Nhé&p vao tab Settings (Thiét lap) .

Trong muc Security (Bdo mat), nhap vao Administrator Settings (Thiét I1ap Quan tri vién).
Chon Webscan from EWS (Webscan tir EWS) d€ bat Webscan.

Nh&p vao Apply (Ap dung).

P& chup quét bang Webscan

VIWW

Chup quét bang Webscan cung cdp nhiéu ty chon chup quét ca ban. D& cé thém tly chon hodc
chlrc nang chup quét, chup quét t&r phan mém may in HP.

1.

Nap mat ban in g6c quay 1én, can chinh hoan toan sang phia bén phai ciia may quét, cho dén
khi né khép vao dudng quét va dén quét bat 1én.

M& embedded web server. D& biét thém thong tin, xem M& Embedded Web Server
thudc trang 68.

Nh&p vao tab Scan (Chup quét) .

Nh&p vao Webscan & khung giao dién bén trai, thay dGi bat ky thiét 1ap nao, va sau d6 nhap vao
Start Scan (B4t dau Chup quét) .

Chup quét bang Webscan
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Loi khuyén dé sao chép va chup quét thanh cong

S& dung nhirng 16i khuyén dudi day d€ sao chép va quét thanh cong:

Nap mét t& ban géc vao may quét méi lan.
Khéng quét ban gdc khi dang cé gan kep ghim hoac kep gidy.

Khéng quét ban géc co chira vat liéu wét (nhu but chi mau, bat danh dau, hoac cac dé vat dudc
t6 mau khac).

Lay ban gbc khdi dudng quét ngay sau khi quét hoan tat.
Khéng dat may quét dudi anh sang mat trdi truc tiép, anh sang chéi hoac maéi trudng bui bam.

Néu ban nhin thay cac vét doc trong tai liéu sao chép hoadc quét, sir dung dung cu hat bui khi
nén dé th&i khdng khi vao dudng quét & noi cac vét do xudt hién.

DE tao ban sao 16n tir ban géc nhé, chup quét ban géc sang may tinh, thay dai lai kich thudc
hinh anh trong phan mém chup quét, va sau do in ban sao hinh anh ma rong do.

Dé& tranh van ban quét bi thi€u hoac khéng chinh xac, can dam bao dat do sang thich hgp trong
phan mém.
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Quan ly hop muc

Phan nay chlra cac chi dé sau:

Kiém tra mi’c muc du kién

bat hang muc

Thay th& hép muc

S dung ché& dd hép muc don

Thong tin bao hanh hép muc

Cac |6i khuyén khi thao tac véi hdp muc
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Ki€ém tra mirc muc du kién

Ban c6 thé dé dang kiém tra mlrc cung cdp muc dé xac dinh bao lau nita ban ¢ thé can thay thé hop
muc. Mirc cung cdp muc cho biét du kién s6 lugng muc van con trong hdop muc.

9

& GHI CHU: Néu ban da l1ap moét hdp muc da duoc bom lai hodc tai san xuat, hodc moét hdp muc da
dugc str dung & mot may in khac, chi bao mic muc co6 thé khdng chinh xac hoédc khéng kha dung.

Br GHI CHU: Céanh bao va chi bdo mirc muc cung cap cac udc tinh chi nham muc dich 1ap k& hoach.
Khi ban nhan dugc thong bao canh bao mic muc thap, xem xét thay hop muc dé€ tranh tinh trang
cham ché khi in c6 thé xay ra. Ban khéng phai thay hdp muc cho dén khi chat lwong in khéng chap
nhan duagc.

Br GHI CHU: Muc tir cac hdp muc dudc st dung trong qua trinh in theo mét sd cach khac nhau, bao
gdm ca trong qua trinh khdi dong gitp chudn bi may in va hdp muc dé€ in, va trong qua trinh bao
dudng dau in gidp voi phun muc sach sé va muc chay tron tru. Ngoai ra, con lai mot s6 muc trong
hop muc sau khi s dung. D& biét thém thong tin, xem www.hp.com/go/inkusage.

DE& kiém tra mirc muc tir bang diéu khién may in.
e  Cac biéu tuong Ink Level (Mirc Muc) trén man hinh may in cho biét du kién s6 lugng muc van
con trong hép murc.
D& ki€m tra mirc muc tir HP phan mém may in (Windows)

1. M3 phan mém may in HP. D& biét thém théng tin, xem MJ& phan mém may in HP (Windows)
thudc trang 18.

2. Trong phan mém may in, nhap vao tab Estimated Levels (Mic Dy kién).

DE& kiém tra mitc murc tr HP phan mém may in (OS X)
1. M@ HP Utility (Tién ich HP).

Bf GHI CHU:  HP Utility ndm trong thw muc HP trong thu muc Applications (Ung dung).

2. Chon HP DeskJet 3700 series ti¥ danh sach cac thiét bi & bén trai ctia clra sé.
3. Nhap vao Supplies Status (Tinh trang Vat liéu).
Mirc muc du kién sé xudt hién.

4. Nhap vao All Settings (T4t c& Thiét Iap) dé trd vé khung giao dién Théng tin va Hé tro.
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Dat hang muc
Trudc khi dat mua hép muc, xac dinh vi tri s6 hiéu hdp muc chinh xac.

DE xac dinh vi tri s hiéu hop muc trén may in

e  S6 hiéu hdp muc nam bén trong clra thao 1ap hdp muc.

O e
Pracici Ma 1

g XX

PE xac dinh vj tri s hiéu hdp muc tir phadn mém may in (Windows)

1. M& phan mém may in HP. D& biét thém théng tin, xem M& phan mém may in HP (Windows)
thudc trang 18.

2. Trong phan mém may in, nhap vao Shop (Mua hang), nhap vao Shop For Supplies Online (Mua
Vat liéu Truc tuyén), va sau do lam theo cac hudng dan trén man hinh.
PE tim cac s dat hang lai hdp muc in (OS X)
1. Mé HP Utility (Tién ich HP).

9

& GHI CHU:  HP Utility ndm trong thu’ muc HP trong thu muc Applications (Ung dung).

2. Nhap vao Supplies Info (Thong tin Vat liéu).
Cac s6 dat hang hép muc in xuét hién.

3. Nhé&p vao All Settings (T4t ca Thiét lap) dé trd vé khung giao dién Thong tin va Hé tro.

Dé& dat hang vat tu HP g6c cho HP DeskJet 3700 series, truy cap www.hp.com/buy/supplies . Néu
dugc nhac, chon qudc gia/khu vuc, va sau do lam theo 16i nhac dé tim ding hop muc cho may in cla
ban.

B GHI CHlNJ: Khéng hd trg dat mua hdép muc truc tuyén & tét ca cac qudc gia/khu vuc. Néu loai dé
khong san cd tai qudc gia/khu vuc cla ban, ban van co thé xem thong tin vat tu va in danh sach dé
tham khao khi mua s&m tai ctra hang ban 1é cta HP tai dia phuong.
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Thay thé hop muc

D& thay hép muc
1. Kiém tra xem ngudn dién co bat khéng.
2. Thao hép muc.

a. Md clra thao Iap hop muc va chd hdp muc in chuyén dén trung tdm may in.

b. Nhan xuéng dé thao hop muc, va sau dé kéo hdp muc vé phia ban ra khdi khe cam.

3. Cho hdp myc mdéi vao.

a. L&y hdp muc ra khoi bao bi.

N

52 Chuong 6 Quan ly hop muc VIWW



B4 bang dinh bang méau kéo.

T
@

f GHI CHU: Khéng cham véao diém tiép dién trén hdp muc.

c.  Trugt hop muc vao khe & goc hoi hudng 1én phia trén, va sau dé ddy hdp muc Ién cho dén
khi n6 khdp vao vi tri.

d. Dong cira thao lap hép muc.
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S dung ché d6 hop muc don

SU dung ché& dd hép muc dan d& van hanh may in vai mét hop muc duy nhat. Ché dd hdp muc don
duoc khéi tao khi moét trong nhirng diéu sau day xay ra.

e  Chico mdt hép muc duoc lap dat trong gia da.

e  Mbt hdp muc dudc thao khdi gia d& néu co hai hdp muc duagc 13p vao trudc do.

B GHI CHU: N&u may in vao ché& do hdp muc don khi hai hép muc duoc [3p dat trong may in,
xac minh rédng miéng bang dinh bao vé da dudc g& bd khéi méi hdp muc. Khi bang dinh phi cac
diém ti€p xuc trén hdp muc, may in khong thé phat hién ra hdp muc da dugc 1ap dat. Néu khéng
¢6 bang dinh trén hdp muc, thir vé sinh cac diém ti€p dién trén hdp muc. DE biét théng tin vé
cach vé sinh cac diém tiép xuc trén hdp muc, xem Van dé vé hop muc thude trang 76.

D& thoat khdi ché doé hdp muc don

e Lap dat ca hop muc den va ba mau vao may in.
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Thong tin bao hanh hép muc

Bao hanh hop muc HP duwoc ap dung khi st* dung hdop muc trong thiét bi in HP dugc chi dinh. Béo
hanh nay khéng bao gom hoép muc HP da duoc bom lai, tai san xuét, tan trang, s&f dung sai muc
dich, hay x4o trén.

Trong thdi han bao hanh hép muc duwgc bao hanh véi dién kién 1a muc HP khong hét va chua dén
ngay hét han bao hanh. C6 thé tim thdy ngay hét han bao hanh, dinh dang ngay YYYY/MM/DD
(NAM-THANG) trén hép muc nhu minh hoa:

DE& ¢6 ban sao Gidy bao hanh hitu han ctia HP, xem tai liéu in di kém va&i may in.
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Cac I0i khuyén khi thao tac vGi hGp muc
S¥ dung nhiing 16i khuyén dudi day dé thao tac vai hdop muc:

e D& bao vé hdp muc khong bi khd hét, ludn tat may in s&t dung nut Power (Ngudn dién) , va cho
cho dén khi den cua nut Power (Ngudn dién) bién mat.

e Khéng md hodc gd bang dinh hdp muc cho dé&n khi ban sén sang 1ap dat hop muc. D& bang
dinh trén hép muc gitp giam bay hai muc.

e Lap hop myc vao ding khe cam. Khop mau sac va biéu tugng clia moi hop muc véi mau va
bi€u twang cho méi khe cadm. Bam bao hép muc khdp vao dang vi tri.

e  Can chinh may in d€ co6 chat luwgng in tét nhat. Xem Céac van dé vé in thudc trang 79 dé€ biét
thém thong tin.

e  Khi man hinh Estimated Cartridge Levels (Mt‘c Muc Dy ki€n) hi€n thi mot ho&c ca hai hdp muc
d trang thai con it muc, can nhac mua hop muc thay thé dé tranh tri hoan in &n co thé co. Ban
khong can thay hdp muc cho dén khi chat lwgng in khong chdp nhan dugc. Xem Thay thé hop
muc thudc trang 52 dé& biét thém thong tin.

e Néu ban thao hép muc khoi may in vi bat ky ly do nao, tht thay lai hdp muc ngay khi cé thé.
Bén ngoai may in, néu khéng dudc bao vé, hdp muc bat dau kho di.
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Két nGi may in clia ban

e K&t ndi may in clia ban véi mang khdng day bang bd dinh tuyén

e K&t ndi khéng day vdi may in ma khdéng can bd dinh tuyén.

e Thiét lap khong day

e K&t ndi may in clia ban v&i may tinh clia ban bang cap USB (két ndi khéng c6 mang)

e Chuyén tU két n6i USB sang mang khéng day

e Cac cdbng cu quan ly may in ndng cao (danh cho cac may in duoc ndi mang)

° Loi khuyén dé cai dat va st dung mot may in duge ndi mang
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Két ndi may in cia ban vdi mang khdng day bang bd dinh
tuyén

¥ CHIDAN: D8 in huéng dan khdi dong nhanh khdng day, nh&n nat Information (Thang tin) (@)
trong ba giay.

e K&t ndi may in clia ban vao mang khdng ddy st dung Cai dat Wi-Fi dugc Bao vé (WPS)

e K&t ndi may in clia ban véi mang khéng day bang cac si* dung phan mém may in clia HP

K&t n6i may in clia ban vao mang khoéng day st dung Cai dat Wi-Fi duoc Bao
vé (WPS)

Trudc khi ban c6 thé két nGi may in vao mang khéng day st dung WPS, dam bao ban cé nhitng th
sau:

e MOt mang 802.11b/g/n khdng day bao gém bd dinh tuyén hoadc diém truy cap khdng day coé kich
hoat WPS.

A,

& GHI CHU: May in chi hé trg cac két ndi st dung 2,4GHz.

e M6t may tinh dugc két néi mang khéng day ma ban dinh két néi may in. Dam béo rang ban da
cai dat phan mém may in HP trén may tinh.

Né&u ban c6 bd dinh tuyén WPS ¢o6 nat ddy WPS, 1am theo Push Button method (Phuang thire Nut
DPay). Néu ban khdng chac chan bd dinh tuyén cta ban cé nat ddy, hay lam theo PIN method
(Phuang thiae PIN).

DE& s dung phuang thirc Cau hinh Nut Bay (PBC)

1. Nhanva gi nut Wireless (Khéng day) (([‘l'il) trén may in trong hon ba gidy dé bat dau ché dé

ddy WPS. bén Wireless (Khéng day) bat dau nhdp nhay.

2. Nhan nat WPS trén bo dinh tuyén cla ban.

r-—/"

—\___\_l'_'L_

99

& GHI CHU: San pham béat dau dong hd bam gid trong khodng hai phut trong khi thiét 1ap két néi
khéng day.
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PE s dung phuong thirc PIN

- Nh&n nat Wireless (Khéng day) ({47)) va nat Information (Théng tin) (@) dong thoi dé in trang
cau hinh mang, va sau dé xac dinh vi tri PIN WPS.
PIN WPS dudgc in 6 dau trang théng tin dugc in.
Nhan git® nat Wireless (Khong day) ((f'ﬂ) tlr bang diéu khi€n may in trong hon ba giay. bén
khoéng day bat dau nhap nhay.

3. M@ tién ich c&u hinh hodc phan mém cho bd dinh tuyén khong day hoéc diém truy cap khéng
day, va sau d6 nhap PIN WPS.

Bf GHI CHU: D& biét thém théng tin vé cach st dung tién ich c&u hinh, xem tai liéu dugc cung
cép kém bo dinh tuyén hoac diém truy cap khong day.

Boi khoang hai phut. Néu may in két n6i thanh cong, dén Wireless (Khdng day) ngung nhép nhay
nhung van sang.

Két ni may in ctia ban véi mang khéng ddy bang cac s dung phan mém may
in cua HP
DE két néi may in vai mang WLAN 802.11 khdéng day tich hgp, ban sé can nhu sau:

e Mot mang 802.11b/g/n khéng day bao gém bd dinh tuyén hoac diém truy cap khong day.

94

B GHI CHU: May in chi hé trg cac két ndi st dung 2,4GHz.

e MGt may tinh dudc két ndi mang khong day ma ban dinh két n6i may in.
e Tén mang (SSID).
e Khoa WEP hodc Cum méat khdu WPA (néu can).

Dé két ndi may in clia ban bang cach s dung HP phan mém may in (Windows)

1. Tuy thudc vao viéc ban da cai dat HP phan mém may in hay chua, thuc hién mét trong cac budc
sau:

NE&u ban chua cai dat HP phan mém may in trén may tinh

a. Truy cép dia chi 123.hp.com d€ tai xuéng va cai dat phan mém may in.

SEK))

= GHI CHU: Trong khi cai d4t phan mém, cé thé can cap USB dé két néi tam thdi gitra may
in va may tinh. Khdng duagc két néi cap USB cho dén khi phan mém may in nhac lam vay.

b. Khi dudc nhac, hay chon Wireless (Khdng day), va sau dé lam theo cac hudng dan trén
man hinh.

Né&u ban da cai dat HP phan mém may in trén may tinh

a. Md& phan mém may in. D& biét thém théng tin, xem Md& phan mém may in HP (Windows)
thudc trang 18.

b. Trong phan phan mém may in, nhap vao Tools (Cong cu).
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2.

¢. Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém).

d.  Nh&p vao Connect a new device (K&t néi thi€t bi mdi), nhap vao Wireless (Khong day), va
sau do6 lam theo cac hudng dan trén man hinh.

Sau khi may in két n6i thanh céng, dén Wireless (Khdng day) mau xanh dwang dirng nhép nhay
va van bat.

Pé& két ndi may in clia ban bang cach st dung HP phan mém may in (OS X)

1.

Tuy thudc vao viéc ban da cai dat HP phan mém may in hay chua, thuc hién mot trong cac budc
sau:
Né&u ban chua cai dat HP phan mém may in trén may tinh

A Truy cép dia chi 123.hp.com d& tai xudng va cai dat phan mém may in.

Né&u ban da cai dat HP phan mém may in trén may tinh

a. Nhap dup vao HP Utility (Tién ich HP) trong thu muc HP trong thu muc Applications (Ung
dung) .

b. Trén thanh menu & phia trén cung ctia man hinh, chon Setup New Device (Cai dat Thiét bi
MGi) tr menu Devices (Thiét bi), va sau dé lam theo cac hudng dan trén man hinh.

Sau khi may in két n6i thanh céng, dén Wireless (Khdong day) mau xanh dwang dirng nhép nhay
va van bat.

DE& két ndi mot may in mai (Windows)

1.

M& phan mém may in. D€ biét thém théng tin, xem M& phan mém may in HP (Windows)
thudc trang 18.

Trong phan phan mém may in, nhap vao Tools (Cong cu).
Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém).

Chon Connect a new device (K&t néi thiét bi mai). Lam theo cac chi dan trén man hinh.

DE& két nGi mét may in mai (OS X)

1.
2.

3.

M& System Preferences (Uu tién Hé thong) .
Phu thudc vao hé diéu hanh, bam vao Printers & Scanners (May in & May quét) .
Bam vao + dudi danh sach may in & bén trai.

Chon may in mdi tir danh sach.
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Két noi khong day véi may in ma khéng can bo dinh tuyén.

V&i Wi-Fi Direct, ban c6 thé in khong day tir may tinh, dién thoai théng minh, may tinh bang hoac cac
thiét bi c6 kha nang két n6i mang khong day khac—ma khong can két noi véi mang khong day hién
co.

Huéng dan st dung Wi-Fi Direct

e Dam bdo rang may tinh hoac thiét bi di ddng clia ban c6 phan mém can thiét.
— Neé&u ban dang s* dung may tinh, d@m bao ban d cai dat phan mém may in HP.

Né&u ban chua cai dat phan mém may in HP trén may tinh, truwdc tién két nGi Wi-Fi Direct va
sau dé cai dat phan mém may in. Chon Wireless (Khéng day) khi dugc phan mém may in
nhac chon loai két néi.

— Neéu ban dang s dung thiét bi di dong, d@m bdo ban da cai dat mét (ng dung in twang
thich. D& biét thém thong tin, truy cap trang web ctia HP Mobile Printing tai dia chi
www.hp.com/go/mobileprinting. Néu phién ban dia phuong cua trang web nay khéng co
san tai qudc gia/vung hodc bang ngdn ngit clia ban, ban c6 thé duoc dua dén trang web
clia HP Mobile Printing tai mét qudc gia/ving hodc bang ngdn ngi¥ khéc.

e Dam bao bat Wi-Fi Direct cho may in cla ban.
e  TGi da nam may tinh va thiét bi di dong cé thé st dung cing mét két néi Wi-Fi Direct.

e  Wi-Fi Direct c6 th&€ dudc st dung trong khi may in cling dudc két ndi véi mét may tinh bang cach
st dung cap USB hodc v6i mot mang bang cach st dung két néi khong day.

e  Wi-Fi Direct khong th& dugc sir dung dé két ndi mot may tinh, thiét bi di ddng, hodc may in véi
Internet.

Dé bat hoac tat Wi-Fi Direct

VIWW

Trén bang didu khidn may in, nhdn vao nut Wi-Fi Direct ('@5).

e  Khi Wi-Fi Direct da bat, dén Wi-Fi Direct da sang san. D& tim tén va mat khdu Wi-Fi Direct, nhan
nut Information (Théng tin) (@) dé€ in mét trang théng tin may in.

B GHI CHQ: Khi ban bat Wi-Fi Direct lan dau tién, may in tw dong in mot hudng dan Wi-Fi Direct.
Huwdng dan nay cung cap cac chi dan vé cach sir dung Wi-Fi Direct. Sau dé, ban cé thé nhan

ndt Wi-Fi Direct (CJ&) va nut Information (Théng tin) (@) cung nhau d& in huéng dan Wi-Fi
Direct. Hwdng dan nay c6 thé khdng ¢ sdn bang tat ca cac ngdn ngi.

e  Khi Wi-Fi Direct da tat, dén Wi-Fi Direct tat.

e DE biét thém thdng tin vé trang thai dén Wi-Fi Direct, xem Trang thai bi€u twdgng man hinh va
dén bang diéu khién thudc trang 7.
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D& in tir mét thiét bi di déng c6 kha nang két néi mang khdng day hé trg Wi-Fi Direct

Dam bao ban da cai dat phién ban HP Print Service Plugin mdi nhat trén thiét bi di ddng ctiia minh.
Ban c6 thé tai vé phan bé trg nay tir clra hang (ing dung Google Play.

1. BPam bao ban da bat Wi-Fi Direct trén may in.

2. Bat Wi-Fi Direct trén thiét bi di dong cta ban. D€ biét thém thong tin, xem tai liéu di kem thiét bi
di dong.

3. T thiét bi di ddng cua ban, chon mét tai liéu tr iing dung kich hoat in, va sau dé chon tuy chon
d€ in tai liéu.

Danh sach cac may in kha dung xuét hién.

4. T danh sach cac may in co6 sn, chon tén Wi-Fi Direct hién thi chdng han nhu DIRECT-**-HP
DeskJet 3700 series (trong d6 ** la cac ky tu dac biét d€ xac dinh may in cGa ban).

e Ne&u an toan két ndi Wi-Fi Direct cho may in la Automatic (Tu déng) (thiét 1ap méac dinh),
thiét bi di ddng sé két ndi vai may in tu dong va gui Iénh in.

e Ne&u an toan két ndi Wi-Fi Direct cho may in dugc dat thanh Manual (Thu cong), lam mot
trong cac thao tac sau day dé két ndi may in va in.

— N&u dén Wi-Fi Direct trén bangdiéu khién lién tuc nhdp nhay, nhan nut Wi-Fi Direct
(@5)- DPén sé ngirng nhap nhay va van bat.

— Né&u may in in ra mét trang c6 mét ma PIN, lam theo huéng dan trén trang dé.

X CHIDAN: Ban c6 thé thay d6i cai dat an toan két néi Wi-Fi Direct cho may in tor Embedded
Web Server (EWS). D& biét thém théng tin, xem M& Embedded Web Server thudc trang 68.

D& in tir mét thiét bi di dong c6 thé sir dung mang khéng day khéng hd trg Wi-Fi Direct

Dam bao ban da cai dat mét ing dung in tuong thich trén thiét bi di dong cta ban. D& biét thém
thong tin, truy cép trang web clia HP Mobile Printing tai dia chi www.hp.com/go/mobileprinting. Néu
phién ban dia phuong clia trang web nay khéng c6 san tai qudc gia/vung hodc bang ngdn ngi cla
ban, ban c6 thé duoc dua dén trang web ciia HP Mobile Printing tai mét quéc gia/ving ho&c bang
ngén ngir khac.

1. Dam bao ban da bat Wi-Fi Direct trén may in.

2. Bat két ndi Wi-Fi trén thiét bi di ddong cta ban. D& biét thém thong tin, xem tai liéu di kém thiét bi
di doéng.

B GHI CHU: Né&u thiét bi di dong ctia ban khdng hd tro Wi-Fi, ban khong thé st dung Wi-Fi
Direct.

3. Tw thiét bi di ddng, k&t ndi voi mot mang mdi. S dung quy trinh ban thudng dung dé két néi véi
mang khéng day mdi hodc diém phat song. Chon tén Wi-Fi Direct tlr danh sach mang khéng day
dugc hién thi nhu DIRECT-**-HP DeskJet 3700 series (trong do ** 1a cac ky tu duy nhat d€ nhan
dang may in clia ban).

Nhap méat khdu Wi-Fi Direct khi duoc nhac.

4. Intailiéu cla ban.

62 Chuwong 7 K&t ndi may in cta ban VIWW


http://www.hp.com/go/mobileprinting

P& in tr mot may tinh c6 kha nang khéng day (Windows)

1. Dam bao ban da bat Wi-Fi Direct trén may in.

2. Bat két ndi Wi-Fi ctia may tinh. D& biét thém thong tin, xem tai liéu dudc cung cédp cung may

tinh.

B GHI CHU: N&u may tinh ctia ban khéng hd trg Wi-Fi, ban khéng th& st dung Wi-Fi Direct.

3. T may tinh, k&t ndi véi mot mang mdi. S dung quy trinh ban thudng dung dé két néi véi mang
khong day mdi hoac diém phat song. Chon tén Wi-Fi Direct tir danh sach mang khong day duadc
hién thi nhu DIRECT-**-HP DeskJet 3700 series (trong d6 ** la cac ky tu duy nhat d€ nhan dang
may in cla ban).

Nhap mat khdu Wi-Fi Direct khi dugdc nhac.

4. Tién hanh budc 5 néu may in da duoc cai dat va két ndi véi may tinh qua mang khong day. Néu
may in da dudc cai dat va két ndi vai may tinh clia ban bang cap USB, lam theo cac budc dudi
day dé cai dat phan mém may in st dung két ndi Wi-Fi Direct clia HP.

Tly vao hé diéu hanh clia ban, thuc hién mét trong cac tuy chon sau:

e  Windows 10: Tl man hinh may tinh, nhap vao Start (B4t dau), nhap vao All apps (T4t
ca tng dung), nhap vao HP, nhdp vao thu muc cho may in, réi chon biéu twgng co tén
may in.

e  Windows 8.1: Nhap vao mdi tén di xuéng & goc trai bén dugi man hinh Khéi dong, sau
do chon tén may in.

e Windows 8: Nhap chudt phéi vao vung tréng trén man hinh Khéi dong, nhép vao Al
Apps (Tat ca Ung dung) trén thanh (tng dung, sau d6 chon tén may in.

e  Windows 7, Windows Vista va Windows XP: T& man hinh may tinh, nhap vao Start
(Bat dau), chon All Programs (T&t ca Chuong trinh), nhdp vao HP, nh&p vao thu muc
cho may in, réi chon biéu tuwgng c6 tén may in.

Trong phan phan mém may in, nhap vao Tools (Cong cu).

Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém), roi chon Connect a new
device (Két n6i mot thiét bi mai).

Khi man hinh phan mém Connection Options (Tuy chon két ndi) xuat hién, chon Wireless
(Mang khéng day).

Chon phan mém may in HP cla ban tir danh sach cac may in phat hién dugc.

Lam theo cac chi dan trén man hinh.

5. Intailiéu cua ban.

D& in tr mot may tinh c6 kha nang khdng day (OS X)

1. Dam bao ban da bat Wi-Fi Direct trén may in.

2. Bat Wi-Fi trén may tinh

DE biét thém théng tin, xem tai liéu do Apple cung cap.

VIWW
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3. Bam vao biéu twgng Wi-Fi va chon tén Wi-Fi Direct, nhu DIRECT-**-HP DeskJet 3700 series
(trong do ** 1a ky tw duy nhét dé€ xac dinh may in cltia ban).

N&u bat Wi-Fi Direct v6i bdo mat, nhap mat khau khi dugc nhac.
4, Thém may in.
a. Md System Preferences (Uu tién Hé thdng) .
b. Phuthudc vao hé diéu hanh, badm vao Printers & Scanners (May in & May quét) .
¢. Bam vao + dudi danh sach may in G bén trai.

d. Chon may in tir danh sach may in dugc phat hién (tr “Bonjour” dugc liét ké & cot bén phai
bén canh tén may in), va badm vao Add (Thém).
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Thiét 1ap khong day

Ban co thé cai dat va quan ly két n6i khdng day ctia may in va thuc hién vé sé nhiém vu quan ly
mang. Diéu nay bao gém théng tin in vé cac thiét Iap mang, bat hodc tat chirc nang khéng day, va
thay d6i cac thiét lap khong day.

Dé bat hodc tat tinh nang khéng day clia may in
Nhan vao nut Wireless (Khong day) ((('ﬂ) dé€ bat hoac tat cac kha nang khong day cta may in.
e  Né&u may in co két ndi hién hoat dén mot mang khéng day, dén Wireless (Khéng dady) sang mau

xanh duong déng nhét, va man hinh may in hi€u thi biéu twgng Wireless (Khong day) va biéu
twong Signal Bars (Thanh Tin hiéu) .

e  N&u tat chirc nang khdng day, dén Wireless (Khdéng day) tat.

e D& biét thém thong tin vé trang thai khdng day, xem Ma 16i va trang thai bang diéu khién
thudc trang 93.

P& in bao cao kiém tra mang khdng day va trang ciu hinh mang
Nhéin nat Wireless (Khang day) ({{4))) va nat Information (Théng tin) (()) dong thoi.

e  B&o cao kiém tra mang khong day cho thdy két qua chan doan tinh trang ciia mang khoéng day,
cuwdng do tin hiéu khong day, cac mang dugdc phat hién, va nhiéu thong tin khac.

e Trang cdu hinh mang cho thay tinh trang mang, tén may chu, tén mang, va nhiéu théng tin khac.

DE thay dai thiét 1ap mang khéng day (Windows)

Phuong thirc nay s&n cé néu ban da cai dat phan mém may in.

Bf GHI CHU: Phuong thiic nay yéu cau cap USB. Khong duoc két ndi cap USB cho dén khi ban duoc
nhac lam vay.

1. M& phan mém may in HP. D& biét thém théng tin, xem M& phan mém may in HP (Windows)
thudc trang 18.

2. Trong phan phan mém may in, nhap vao Tools (Cong cu).

3.  Nhdap vao Device Setup & Software (Cai dat Thiét bi & Phan mém).

4. Chon Reconfigure Wireless Settings (C&u hinh lai Thiét 1ap Khéng day). Lam theo cac chi dan
trén man hinh.

DE khoi phuc cac thiét lap mang vé thiét 1ap mac dinh

®  Nhén vao nat Wireless (Khong day) ({(4))) va nut Cancel (Hay bd) () dong thdi tir bang digu

khi€n may in, va sau do gilt chung trong ba giay.
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K&t ndi may in ctia ban vdi may tinh cia ban bang cap USB
(két ndi khdng c6 mang)

May in hd tro céng Téc d6 cao USB 2.0 phia sau dé két ndi véi moét may tinh.
DE& két n6i may in vai cap USB

1. Truy cép dia chi 123.hp.com dé& tai xuéng va cai dat phan mém may in.

9

B GHI CHU: Khéng dudc két néi cap USB véi may in cho dén khi ban dudc nhac lam vay.

2. Lam theo céac chi dan trén man hinh. Khi ban dudc nhéc, két néi may in véi may tinh bang cach
chon USB trén man hinh Connection Options (Tuy chon Két néi).

3. Lam theo cac chi dan trén man hinh.

Né&u da cai dat phan mém may in, may in sé hoat déng nhu mét thiét bi cdm vao la chay.
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Chuyén tir két ndi USB sang mang khong day

Néu [an dau tién ban cai dat may in ctia minh va da cai phan mém béng cap USB, két ndi truc tiép
may in v&i may tinh clia ban, ban co6 thé dé dang chuyén sang két ndi mang khéng day. Ban sé can
mot mang 802.11b/g/n khdng day bao gdém bd dinh tuyén hoac diém truy cap khong day.

B GHI CHU: May in chi h tro cac két ndi st dung 2,4GHz.

Trude khi chuyén tir két ndi USB sang mang khong day, dam bao rang:

e May in duoc két ndi véi may tinh clia ban bang cap USB cho dén khi ban dugc nhac ngéat két noi
cap.

e  May tinh dugc két ndi mang khong day ma ban dinh cai dat may in.

Chuyén tir két néi USB sang mang khéng day (Windows)

1. M3 phan mém may in HP. D& biét thém théng tin, xem Md phan mém may in HP (Windows)
thudc trang 18.

2. Trong phan phan mém may in, nhap vao Tools (Cong cu).
3. Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém).

4. Chon Convert a USB connected printer to wireless (Chuyén may in dudc két néi USB sang két
néi khéng day). Lam theo céac chi dan trén man hinh.

DE chuyén tir k&t néi USB sang mang khéng day (OS X)
1. K&t néi may in vdi mang khong day cla ban.

2. Srdung 123.hp.com @€ thay d&i két ndi phan mém thanh khéng day cho may in nay.
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Cac cong cu quan ly may in nang cao (danh cho cac may in
dugc néi mang)

Khi k&t ndi may in vdi mang, ban co thé st dung Embedded Web Server (EWS) d&€ xem thong tin
trang thai, thay dai thiét 1ap, va quan ly may in tir may tinh ca ban.

9

& GHI CHU: Ban c6 thé mé va st dung EWS ma khong can két néi véi Internet. Tuy nhién, mot sd
tinh nang khéng kha dung.

By GHI CHU: Dé& xem hoéc thay d&i mét sé thiét 1ap, ban cé thé can mat khau.

e Md& Embedded Web Server

e  Gidi thidu vé cookie

Md& Embedded Web Server

Ban co thé sir dung mét trong cac cach sau day d€ mé Embedded Web Server.

D& m& Embedded Web Server théng qua mang
LE V) bang diéu khién may in, nhan nut Wireless (Khong day) (({Iﬂ) va nut Information (Théng tin)
(®) cuing nhau dé in trang c&u hinh mang.

2. Tim dia chi IP ho&c tén may chd ctia may in ti trang cdu hinh mang.
3. Trong trinh duyét web hé tro trén may tinh, gé dia chi IP ho&c tén may chi duwoc gan véi may in.

Vi du, néu dia chi IP 1a 192.168.0.12, nhap dia chi sau vao trinh duyét Web: http://192.168.0.12.

D& md Embedded Web Server tir phan mém may in (Windows) clia HP
1. M& phan mém may in. D€ biét thém thong tin, xem Md& phan mém may in HP (Windows)
thudc trang 18.

2. Nhap vao Print & Scan (In & Quét) , va sau dé nhap vao Printer Home Page (EWS) (Trang chu
clia may in).

D& m& Embedded Web Server théng qua Wi-Fi Direct
1. Né&u dén Wi-Fi Direct tat, nhan nut Wi-Fi Direct (TE) dé€ bat n6 Ién. DE tim tén va mat khau Wi-
Fi Direct, nhan nut Information (Thong tin) (®) dé& in mot trang thong tin may in.

2. TU may tinh khdng day cta ban, bat mang khéng day, tim kiém va két ndi vdi tén Wi-Fi Direct, vi
du: DIRECT-**-HP DeskJet 3700 series. Nhap méat khdu Wi-Fi Direct khi duoc nhac.

3. Trong trinh duyét web dugc hd trg trén may tinh ctia ban, gb dia chi sau: http://
192.168.223.1.
Gidi thiéu vé cookie
Embedded Web Server (EWS) dat cac tép van ban rat nho (cookie) trén & cling ctia ban khi ban

duyét tim. Cac tép nay cho phép EWS nhan dang may tinh cta quy vi cho Ian quy vi truy cép ké tiép.
Vi du, néu ban c&u hinh ngdn nglr EWS, cookie gitip ghi nhd ngdn ngit ban da chon dé lan ké ti€p
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ban truy cap EWS, trang dudc hién thi bang ngdn ngi* d6. Mét s cookie (vi du cookie luu tri wu tién
danh riéng cho khach hang) duoc Ivu tri trén may tinh cho dén khi quy vi x6a ching tht cong.

Quy vi c6 thé cdu hinh trinh duyét & ch&p nhén tét ca cookie, hodc quy vi c6 thé c&u hinh n6 dé
canh bao quy vi mai lan cookie dudc cung cap, diéu nay cho phép quy vi quyét dinh tir chéi hodc
chdp nhan cookie nao. Quy vi cling co thé st dung trinh duyét d&€ gd bé cookie khdng mong mudn.

Bf GHI CHU: Phu thudc vao may in clia ban, néu ban tt cookie, ban ciing sé tit mét hodc nhigu tinh

VIWW

nang sau:

e  Bat dau tir nai ban roi iing dung (d&c biét hitu ich khi sir dung céc thuat s cai dat)
e  Ghinhd thiét l1ap ngdn ngl trinh duyét EWS
e Céanhan héa trang EWS Home (Trang chu)

D& biét thong tin vé céach thay déi thiét Iap quyén riéng tu va cookie va cach xem hodc xda cookie,
tham khao tai liéu san co trén trinh duyét Web cla ban.

Cac cong cu quan ly may in nang cao (danh cho cac may in dwdc ndi mang)
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Loi khuyén dé cai dat va s dung mot may in dugc néi mang
S& dung cac I6i khuyén sau day dé cai dat va sir dung mét may in dugc ndi mang:

e  Khi cai dat may in dugdc ndi mang khéng day, dam bao bat bd dinh tuyén hoadc diém truy cap
khong day cla ban. May in tim kiém cac bd dinh tuyén khong day, sau dé liét ké cac tén mang
phat hién dugc trén may tinh.

e Né&u may tinh clia ban dudc két ndi véi Virtual Private Network (Mang riéng do hay VPN), ban
can ngat két néi khéi VPN trudc khi ban co thé truy cap bat ky thiét bi nao khac trén mang cla
ban, bao gdbm ca may in.

e  Tim hiéu thém vé cach cdu hinh mang cta ban va may in dé€ in khong day. Nhap vao day dé 1én
mang tim hi€u thém thong tin.

e Tim hi€u cach tim céac thiét 1ap bao mat mang clia ban. Nhap vao day dé 1én mang tim hi€u
thém thdng tin.

e  Tim hiéu thém vé& HP Print va Scan Doctor. Nhdp vao day dé I&én mang tim hiéu thém théng tin.

Bf GHI CHU:  Tién ich nay chi st dung cho hé digu hanh Windows.

e Tim hi6u cach thay ddi két ndi USB thanh khéng day. Nhdp vao day dé [én mang tim hi€u thém

e  Tim hi€u cach lam viéc vdi cac chuong trinh chéng virus va tudng Ira clia ban trong qua trinh
cai dat may in. Nhap vao day dé 1én mang tim hiéu thém thong tin.
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idi quyét van dé

Phan nay chira cac chi dé sau:

Céc van dé vé ket gidy va nap gidy

Van dé vé hdp muc

Céac van dé vé in

Céc van dé vé sao chép

Céc van dé vé chup quét

Céc van dé vé mang va két ndi

Céc van dé vé phan cing may in

Ma 16i va trang thai bang diéu khién

Bo phan hé trg ctia HP

71



Cac van dé veé ket giay va nap giay
Ban muén lam gi?

G3 bd ket giay

Giam quyét cac van dé vé ket gidy. S0 dung thuat si khac phuc su ¢d truc tuyén HP.

Hudéng dan g& bo ket gidy va giai quyét cac van dé vai gidy hoic nap gidy.

Bf GHI CHU: Céac thuét si khac phuc su ¢ truc tuyén HP co thé khong co sdn bing tat ca cac ngdn
ngl.

Doc cac chi dan trong Trg gitp dé gd bd ket gidy
Ket gidy co thé xay ra & mét vai dia diém.
DE& loai bo ket gidy khéi khay nap gidy vao.

1. Nhan vao nut Cancel (Hiy bd) () d€ c6 gang loai b 16i ket tu ddng. N&u cach nay khong co
tac dung, hoan thanh cac buéc sau dau dé loai bé 16i ket theo cach thii céng.

2. Kéo nhe gidy ra khoi khay nap gidy vao.

3. Dam bdo khoéng cé vat la nao trong dudng dan gidy, va sau do nap lai gidy.

Bf GHICHU: T&m chan khay nap gidy vao c6 thé ngadn manh vun la khéng roi vao dudng dan
gidy va gay ket gidy nghiém trong. Khdéng ha tdm chan khay nap gidy vao xuéng.

4. Nhan vao nat Resume (Tiép tuc) (@) trén bang diéu khién dé ti€p tuc Iénh in hién tai.

DE loai bd ket gidy khéi khay gidy ra

1. Nhan vao nut Cancel (Hay bd) () dé c6 gang loai b 16i ket tu dong. N&u cach nay khong co
tac dung, hoan thanh cac budc sau dau dé loai bé 16i ket theo cach thi cong.
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2. Kéo nhe gidy ra khoi khay gidy ra.

3. Nhan vao nut Resume (Tiép tuc) (m) trén bang diéu khién dé ti€p tuc Iénh in hién tai.

Pé g& bd ket gidy tir khu vuc thdo I&p hép muc

1. Nhé&n vao nut Cancel (Hay bd) () dé cd géng loai bd 16i ket tw dong. N&u cach nay khong co
tac dung, hoan thanh cac budc sau dau dé loai bd 16i ket theo cach thi cong.

2. LAy giay bi ket.
. Nhén vao nat Power (Ngudn dién) (Q)) dé tit may in.
b. Md clra thao lap hop muc.

¢. Néu hdp mucin & trung tdm cla may in, trugt nd sang phai.

VIWW Cac van dé vé ket gidy va nap gidy 73



d. L&y gidy bi ket.

e. Déng cilra thao 1ap hdp muc.

3. Nhan vao nat Power (Ngudn dién) ((D) dé bat may in.

G3 b ket gia d8

Giai quyét ket hop muc. | S dung thuat si khac phuc su ¢6 truc tuyén HP.

Néu co gi d6 dang chan hdp muc hodc hop muc khéng di chuyén dé dang, tim chi dan tirng budc.

2993

B GHI CHU: Cac thuat si khéc phuc su c6 truc tuyén HP cé thé khéng c6 san bang tat ca cac ngén
ngl.

Poc cac chi dan chung trong Tro gitp d& g& b ket hdp muc

A G8& bd bét ky vat thé chang han nhu gidy dang chan hdp muc.

Bf GHI CHU: Khéng st dung bat ky cong cu hoac thiét bi nao khac dé 18y gidy bi ket. Ludn than
trong khi lay gidy bi ket tir bén trong may in.

Tim hi€u céach tranh bi ket giay
D& gilp tranh bi ket gidy, thuc hién cac hudng dan nay.
e Khong nap qua nhiéu vao khay nap gidy vao.
e  Thudng xuyén lay gidy da in ra khoi khay dau ra.

e Dam bao réng gidy dudc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

e  Khong trén Ian cac loai gidy va cd gidy khac nhau trong khay nap gidy vao; toan bd chdng gidy
trong khay nap phai co cling kich c@ va loai gidy.

e Diéu chinh thanh dan chiéu rong gidy trong khay nap gidy vao vira khit véi tat ca gidy. Pam bao
thanh dan chiéu réng gidy khong lam cong gidy trong khay nap.
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e  Khong nén gidy xuéng qua murc trong khay nap gidy vao.
e Khoéng thém gidy trong khi may in dang in. Né&u may in sap hét gidy, chd cho dén khi théng bao
hét gidy xuat hién trudc khi thém giay.
Giai quyét cac van dé vé nap giay
Ban dang géap loai van dé nao?
e  Gidy khong dudc I8y tir khay nap gidy vao

— Pam bao gidy duoc nap vao khay nap gidy vao. D& biét thém thong tin, xem Nap phuong
tién thudc trang 10.

— Diéu chinh thanh dan chiéu rong gidy trong khay nap gidy vao vira khit vdi tt ca gidy. Dam
bao thanh dan chiéu rong gidy khéng lam cong gidy trong khay nap.

— Pam bao gidy trong khay nap gidy vao khéng bi cong. Lam phéng gidy béng cach uén gidy
theo hudng cong nguagc lai.

e Céac trang bi léch

— Pam bao gidy dudc nap vao phia trong cling bén phai ciia khay nap gidy vao va thanh dan
chiéu rong gidy khit véi mat trai cla gidy.

— Chi nap gidy vao may in khi may dang khéng in.
e Nhiéu trang dang dudgc ldy

— Diéu chinh thanh dan chiéu rong gidy trong khay nap gidy vao vira khit vdi tt ca gidy. Dam
bao thanh dan chiéu réng gidy khéng lam cong gidy trong khay nap.

— Dam bao khay nap gidy vao khong dudc nap qua nhiéu gidy.
— Dam bao cac mau gidy cla gidy nap khong dinh vao nhau.

— SU dung gidy HP dé& dat hiéu suat va hiéu qua téi uu.
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Van dé vé hép muc
Xac dinh xem hép muc ¢ van dé hay khong
DE& xac dinh xem mot hdp muc cd van dé hay khong, ki€m tra trang thai cia dén Canh bao Muc va

biéu tuwong Ink Level (Mtrc Muc) tuong ng. D& biét thém théng tin, xem M4 |6i va trang thai bang
diéu khién thudc trang 93.

Né&u ban nhan dudc thdong bao vé van dé vé hop muc tir phan mém may in vdi ndi dung cd it nhat
mot trong cac hdp muc gap van dé, hay lam nhu sau dé xac dinh liéu hdp muc cé van dé hay khong.

1. Thao hép muc den va sau dé dong clra thao lap hdop muc.

e Ne&u biéu tugng Ink Level (Mirc Muc) cho hop muc ba mau nhdp nhay, hdp muc ba mau cé
van deé.
e  N&u biéu tuong Ink Level (M&c Muc) cho hop muc ba mau khdong nhdp nhay, hdp muc ba
mau khong cé van dé.
2. Lap hdp muc den trd lai vao may in, thao hdp muc ba mau, va sau do dong clra thao Iap hop
muc.

e  N&u biéu tuong Ink Level (M&c Muc) cho hop muc den nhdp nhay, hdp muc den cé van dé.

e N&u biéu tugng Ink Level (Mrc Muc) cho hop muc den khong nhdp nhay, hop muc den
khéng co van dé.

Khéc phuc cac van dé vé hdp muc

Néu 16i xay ra sau khi hép muc duoc lap dat, hodc néu théng bao cho biét cé van dé vé hop muc, thir
thao hép muc ra, xac minh rang da |1y hét m&u bang dinh bao vé khdi méi hdp muc, va sau do I&p
lai hdp muc. Néu cach nay khdng co tac dung, vé sinh cac diém ti€p dién trén hop muc. Néu van dé
van khoéng dudc gidi quyét, thay thé hdp muc. DE biét thong tin vé thay hép muc, xem Thay thé hop
muc thudc trang 52.

D& vé sinh cac diém tiép dién trén hop muc

/\THAN TRONG: Quy trinh vé sinh chi nén mat mét vai phat. DPam bao rang hop muc duoc I3p lai
trong may in sé6m ~nhé\'t c6 thé. Khong khuyén nghi d&€ hdop muc bén ngoai may in lau hon 30 phut.
Diéu nay c6 thé& dan tdi hu hai dau in hodc hép muc.

1. Kiém tra xem nguon dién co bat khéng.
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2. Md clra thao 1ap hop muc va chd hdp muc in chuyén dén trung tam may in.

3. Thao hdp muc dudc chi rd trong théng bao 16i.

4. Vé sinh cac diém ti€p dién trén hdp muc va cac diém ti€p dién trén may in.

a. Gilr hép muc bang cac canh cta no vdi phan day quay Ién va xac dinh vi tri cac diém tiép
dién trén hép muc.

Céc diém tiép dién la cac di€m nhé c6 mau vang trén hop muc.

b. Chilau sach cac diém ti€p dién bang tam béng khd hodc miéng vai khéng co xa.

/\THAN TRONG: C&n than chi lau sach cac dim tiép dién, va khéng lam muc hodc manh
vun khac bi ray ban & dau doé trén hdop muc.

¢. Obén trong clia may in, xac dinh vi tri cac diém tiép dién cho hop muc.

Cac diém tiép dién trén may in 1a bd da ga mau vang dugc dinh vi d€ gap cac diém tiép
dién trén hép muc.

d. S dung tdm bdéng khd hodc miéng vai khdng co6 xa dé lau cac diém ti€p dién.
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5. Lap lai hop muc.
6. Dong cira thao 1ap hdp muc.

7. Kiém tra xem théng b&o 16 d& bién mat chua. N&u ban van nhan dudc théng bao 16i, tdt may in,
va sau doé bat.

B GHI CHU: N&u mét hop muc dang gay ra van dé, ban co thé thao hép muc do va st dung ché do
hop muc don dé van hanh may in véi duy nhat mét hdp muc.
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Cac van dé vé in
Ban muén lam gi?

Stra 16i khéng in trang (khdng thé in)

HP Print and Scan Doctor HP Print and Scan Doctor 1a mét tién ich s& c6 géng chan doan va slra 16i tu dong.

GHI CHU:  Tién ich nay chi si dung cho hé digéu hanh Windows.

Khéc phuc céc van dé véi cac | Sir dung thuat si khac phuc su ¢8 truc tuyén HP.
cOng viéc in khéng in.

Thuc hién cac chi dan titng budc néu may in khéng phan hdi hodc in.

B GHI CHU: HP Print and Scan Doctor va cac thuat si khic phuc su ¢8 truc tuyén HP cé thé khong cé
san bang tat ca cac ngdn ngir.

DPoc cac chi dan chung trong Tro gip d& khac phuc cac van dé khong thé in
DE xi¥ ly cac van dé vé in (Windows)

Dam bao may in d& dudc bat va co gidy trong khay nap gidy vao. N&u ban van khong thé in, thir cac
budc sau theo tho tu:

1. Kiém tra thong bao 16i tir phan mém may in va giai quyét I6i bang cach thuc hién theo cac
hudng dan trén man hinh.

2. N&u may tinh clia ban dudc két ndi v6i may in bang cap USB, ngat két ndi va két ndi lai cap
USB. N&u may tinh cla ban dugc két ndi véi may in bang két nGi khdng day, xac nhan rang két
ndi dang hoat dong.

3. Xac minh rang may in khong bi tam dirng ho&c ngoai tuyén.

D& xac minh rdng may in khdng bi tam dirng hodc ngoai tuyén.
a. Tuy vao hé diéu hanh clia ban, thuc hién mot trong cac tuy chon sau:

e  Windows 10: Tl menu Start (Bat dau) ctia Windows, nhap vao All apps (T4t ca ing
dung), chon Windows System (Hé thong Windows), Control Panel (Pa-nen Diéu
khién), rdi chon View devices and printers (Xem cac thiét bi va may in) trong menu
Hardware and Sound (Phan cting va Am thanh).

e  Windows 8.1 va Windows 8: D3t con trd hodc nhan vao géc phia trén bén phai man
hinh d&€ md thanh Charms, nh3p vao biéu twgng Settings (Thiét 1ap), nhdp hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau do nhap hodc nhan vao View devices
and printers (Xem thiét bi va may in).

e Windows 7: Ti menu Start (B4t dau) cia Windows, nhap vao Devices and Printers
(Thiét bi va May in).
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Windows Vista: T menu Start (Bat dau) ciia Windows, nhdp vao Control Panel, (Pa-
nen Diéu khién), va sau dé nhap vao Printers (May in).

Windows XP: T menu Start (Bat dau) ca Windows, nh3p vao Control Panel (Pa-nen
Diéu khién), va sau dé nhdp vao Printers and Faxes (May in va May fax).

b. Nhap dup chudt vao bi€u tugng cho may in clia ban ho&dc nhdp chudt phai vao bi€u tuong
cho may in clia ban va chon See what's printing (Xem dang in gi) d& m& hang ddgi in.

¢.  Trén menu Printer (May in), d@m bao khoéng co6 dau kiém canh Pause Printing (Tam ding
in) hodc Use Printer Offline (S&r dung may in ngoai tuyén).

d. N&u ban da thuc hién bat ky thay ddi nao, vui long thir in lai.

Xac minh rang may in dugc dat la may in mac dinh.

D& x&c minh rang may in dugc dat 1a may in méc dinh.

a. Tuy vao hé diéu hanh clia ban, thuc hién mot trong cac tuy chon sau:

Windows 10: T& menu Start (Bat dau) cia Windows, nhap vao All apps (T4t ca tng
dung), chon Windows System (Hé théng Windows), Control Panel (Pa-nen Diéu
khién), roi chon View devices and printers (Xem céac thiét bi va may in) trong menu
Hardware and Sound (Phan ciing va Am thanh).

Windows 8.1 va Windows 8: Dét con tré hodc nhan vao goc phia trén bén phai man
hinh d€ md thanh Charms, nhap vao bi€u tuong Settings (Thiét 1ap), nhap hoac nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nhap hoac nhan vao View devices
and printers (Xem thiét bi va may in).

Windows 7: T menu Start (Bat dau) cta Windows, nhap vao Devices and Printers
(Thiét bi va May in).

Windows Vista: T menu Start (B4t dau) ctia Windows, nhap vao Control Panel, (Pa-
nen Diéu khién), va sau dé nhap vao Printers (May in).

Windows XP: T&r menu Start (Bat dau) cia Windows, nhdp vao Control Panel (Pa-nen
Diéu khién), va sau dé nhip vao Printers and Faxes (May in va May fax).

b. Dam bao may in ding dugc dat la may in mac dinh.

May in mac dinh cé mot dau kiém trong hinh tron mau den hoéc xanh la cay canh no.

¢. Néu may in sai dugc dat lam mac dinh, nhap chudt phai vao may in ding va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Thi s dung lai may in cta ban.

Khéi dong lai trinh cudn in.

DE khéi dong lai trinh cudn in.

a. Tuy vao hé diéu hanh clia ban, thuc hién mot trong cac tuy chon sau:

Giai quyét van dé
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Windows 10

iv.

vi.

T& menu Start (Bat dau) ctia Windows, nhap vao All apps (T4t ca cac ing dung), va
sau dé nhap vao Windows System (Hé thng Windows).

Nh&p vao Control Panel (Bang Diéu khién), System and Security (Hé théng va Bao
mat), va sau dé nhap vao Administrative Tools (Cong cu Quan tri).

Nh&p dup vao Services (Dich vu).

Nhap chudt phai vao Print Spooler (Trinh luu trir tam In sau), va sau dé nhap vao
Properties (Pac tinh).

Trén tab General (Téng quat), bén canh Startup type (Loai Khai dong), dam bdo rang
ché& doAutomatic (Tu dong) dudc chon.

Néu dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap vao
Start (Bat dau), va sau do nhap vao OK.

Windows 8.1 va Windows 8

Di chuyén con tré dén vao goc trén bén phai man hinh @& ma thanh Charms, va sau
dé nhap vao biéu tugng Settings (Cai dat).

Nh&p hodc bdm vao Control Panel (Bang Diéu khién), va sau dé nhdp hoac bam vao
System and Security (Hé thong va Bao mat).

Nh&p ho&c bdm vao Administrative Tools (Céng cu Quan tri), va sau doé nhap dup
hoac bam dup vao Services (Dich vu).

iv. Nhap chudt phai hodc cham va gilt Print Spooler (Trinh Ivu trit tam In sau), va sau dé
nhéap vao Properties (Dac tinh).

v. Trén tab General (Téng quat), bén canh Startup type (Loai Khdi dong), dam bdo rang
ché& doAutomatic (Tu dong) dudc chon.

vi. N&u dich vu dang khéng chay, trong Service status (Trang thai Dich vu), nhap hoac
b&m vao Start (Bat dau), va sau do nhdp hodc bam vao OK.

Windows 7

i. T menu Start (B4t dau) Windows, nhap vao Control Panel (Pa-nen Diéu khién),
System and Security (Hé théng va Bao mat), va sau do nhdp vao Administrative Tools
(Coéng cu Quan tri).

ii. Nhap dup vao Services (Dich vu).

ili. Nhap chubt phai vao Print Spooler (Trinh Iwu trl tam In sau), va sau d6 nhap vao
Properties (PBac tinh).

iv. Trén tab General (TGng quat), bén canh Startup type (Loai Khai ddng), dam bao rang
ché déAutomatic (Tv déng) duoc chon.

v. Né&u dich vu dang khéng chay, trong Service status (Trang thai Dich vu), nhap vao

Start (B4t dau), va sau do nhap vao OK.

Céacvan dé véin
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Windows Vista

i.  Tu menu Start (Bat dau) Windows, nh&p vao Control Panel (Pa-nen Diéu khién),
System and Maintenance (Hé thong va Bao tri), va sau d6 nhap vao Administrative
Tools (Cong cu Quan tri).

ii. Nhap dup vao Services (Dich vu).

ili. Nhap chudt phai vao Print Spooler service (Dich vu Trinh luu tri¥ tam In sau), va sau
dé nhép vao Properties (Dac tinh).

iv. Trén tab General (T&ng quat), bén canh Startup type (Loai Khdi déng), dam bao rang
ché déAutomatic (Ty déng) dugc chon.

v. Neéu dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap vao
Start (B4t dau), va sau do nhap vao OK.

Windows XP

i.  TU menu Start (Bat dau) Windows, nh&p chudt phai vao My Computer (May tinh cta
3i).

iii. Nhé"p vao Manage (Quan ly), va sau d6 nhap vao Services and Applications (Dich vu
va Ung dung).

ili. Nhap dup vao Services (Dich vu), va sau dé chonPrint Spooler (Trinh Iuu trit tam In
sau).

iv. Nhap chudt phai vao Print Spooler (Trinh luu trit tam In sau), va sau doé nhdp vao
Restart (Khdi dong lai) d€ khédi dong lai dich vu.

b. Bam bdo may in dung dugc dat Ia may in mac dinh.
May in mac dinh c6 mot dau ki€m trong hinh tron mau den hoac xanh la cay canh né.

¢. Néu may in sai dugc dat lam mac dinh, nhap chubt phai vao may in ding va chon Set as
Default Printer (Bat Iam may in mac dinh).

d. Th{ st dung lai may in cta ban.
6. Khdgi dong lai may tinh.
7. Xoa hang ddi in.
D& xb6a hang dai in.
a. Tuy vao hé diéu hanh cda ban, thuc hién mét trong cac tly chon sau:

e  Windows 10: T menu Start (Bat dau) ctia Windows, nhap vao All apps (T4t ca ¢ng
dung), chon Windows System (Hé thong Windows), Control Panel (Pa-nen Diéu
khién), réi chon View devices and printers (Xem céac thiét bi va may in) trong menu
Hardware and Sound (Phan ciing va Am thanh).

e  Windows 8.1 va Windows 8: Dat con tré hodc nhan vao goc phia trén bén phai man
hinh d€ md thanh Charms, nhap vao biéu tuong Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nhap hodc nhan vao View devices
and printers (Xem thiét bi va may in).
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e  Windows 7: T menu Start (Bat dau) cia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

e  Windows Vista: T menu Start (B4t dau) ctia Windows, nhap vao Control Panel, (Pa-
nen Diéu khién), va sau d6 nhap vao Printers (May in).

e  Windows XP: Tir menu Start (Bat dau) cia Windows, nhap vao Control Panel (Pa-nen
Diéu khién), va sau d6 nhap vao Printers and Faxes (May in va May fax).

Nhap dup biéu tugng cho may in ctia ban d& ma chuéi in.

Trén menu Printer (May in), nhap vao Cancel all documents (Huy bo tat ca tai liéu) hoac
Purge Print Document (Loc tai liéu in), va sau d6 nhap vao Yes (C6) d& xac nhan.

N&u van con tai liéu trong hang dai, khéi dong lai may tinh va thit in lai sau khi may tinh da
khai déng.

Kiém tra lai hang dgi in d€ dam bao hang dgi da dudc xo6a, va sau doé thir in lai.

DE xi¥ ly cac van dé vé in (OS X)

1. Kiém tra cac thong bao 16i va giai quyét.

2. Ngat két ngi va két ndi lai cap USB.

3. Xac minh san phdm khong bi tam dirng ho&c ngoai tuyén.

D& xac minh san phdm khéng bi tam dirng hodc ngoai tuyén

d.

Trong System Preferences (Uu tién Hé thong), nhap vao Printers & Scanners (May in &
May chup quét).

Nhap vao nut Open Print Queue (M& Hang doi In).

Nhap vao cong viéc in d&€ chon no.

S dung cac nut sau d€ quan ly céng viéc in:

e Delete (X6a): Hly cong viéc in dugdc chon.

e Hold (Gilt): Tam dirng cong viéc in dugc chon.

e  Resume (Tiép tuc): Ti€p tuc cdng viéc in da tam durng.

e Pause Printer (Tam ditng May in): Tam dirng tat ca cac cdng viéc in trong hang ddgi in.

Né&u ban da thuc hién bat ky thay doi nao, vui long thir in lai.

4. Khdi dong lai may tinh.

Khac phuc cac van dé vé chat luogng in

Céc chi dan tiing budc dé giai quyét hau hét cac van dé vé chét lugng Khéc phuc cac van dé vé chat luong in truc

in.

tuyén.
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Doc cac chi dan chung trong Tro gitp dé& giai quyét cac van dé vé chat luong in

299

E GHI CHU: Dé bao vé hdp muc khong bi khd hét, ludn tat may in st dung nat Power (Ngudn dién) ,
va chd cho dén khi den cua nut Power (Nguon dién) bién mat.

DE& cai thién chét lugng in (Windows)
1. Bam bao ban dang st dung hop muc HP chinh hang.
2. Kiém tra loai gidy.

DE& c¢o chéat luong in tét nhat, sir dung gidy HP chat lwong cao, hoac gidy tuan theo tiéu chuén
ColorLok®. Dé& biét thém thong tin, xem Diéu co ban vé gidy thudc trang 15.

Ludn dam bao rang gidy ma ban dang in phéng. D& c6 két qua t&t nhat khi in &nh, si dung HP
Advanced Photo Paper (Gidy In Anh Cao cép cta HP).

Luu tri gidy d&c biét trong bao bi ban dau ctia n6 trong mét tii nhua cd nép kéo trén mét bé
mat phang & dia diém thoang mat, khé rao. Khi ban da s&n sang in, chi ldy s6 lugng gidy ma
ban dinh st dung ngay. Khi ban da in xong, vui long d€ lai gidy anh chuwa s dung vao tdi nhua.
Diéu nay giup gilr gidy anh khéi bi quan.

3. Kiém tra phan mém may in d€ dam bao ban da chon duing loai gidy tir danh sach tha xuéng
Media (Chat liéu) va chat lugng in tir danh sach tha xuéng Quality Settings (Thiét 1ap Chat
lvong).

Trong phan mém may in, nhap vao Print & Scan (In & Quét) va sau dé nhap vao Set
Preferences (Dat wu tién) d€ vao cac dac tinh in.

4. Kiém tra mirc muc du kién d& xac dinh xem hép muc sép hét hay chua.

DE biét thém théng tin, xem Kiém tra mirc muc du’ kién thude trang 50. NEu hdp muc con it muc,
can nhac viéc thay thé chung.

5. Can chinh hop muyec.

DE& c&n chinh hdp muc

a. Nap gidy trang thudng chua st dung khé A4 hoac letter vao khay nap.

b. Md& phan mém may in. D& biét thém théng tin, xem Md& phan mém may in HP (Windows)
thudc trang 18.

c¢. Trong phan mém may in, nhap vao Print & Scan (In & Quét) va sau d6 nhap vao Maintain
Your Printer (B&o tri May in clia ban) d€ vao printer toolbox (hdp cong cu may in).

Hop cdng cu cia may in xuat hién.

d. Nhap vao Align Cartridges (Can chinh Hop muc) trén tab Device Services (Cac Dich vu
Thiét bi).

May in in ra mét trang can chinh.

e. Thuc hién theo cac hudng dan trén man hinh d& can chinh hop muc. Tai ché ho&c loai bd
td can chinh hop muc sau.

6. Intrang chin doan néu hop muc khong con it muc.
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DE& in mot trang chan doan

a. Nap gidy trang thudng chua s dung khé A4 hoac letter vao khay nap.

b. M3 phan mém may in. D€ biét thém thdng tin, xem Md& phan mém may in HP (Windows)

thudc trang 18.

c. Trong phan mém may in, nhap vao Print & Scan (In & Quét) va sau doé nhdp vao Maintain
Your Printer (Béo tri May in ctia ban) dé vao printer toolbox (hdp céng cu may in).

d. Nh&p vao Print Diagnostic Information (In théng tin chdn doan) trén tab Device Reports
(Bao cao thiét bi) d& in trang chan doan.

e. Kiém tra lai cac hop xanh duong, tim héng, vang, va den trén trang chan doan.
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V& sinh hop muc, néu trang chdn doan cho thdy cac mang hoac thi€u cac phan hdop mau va hop

den.

D& vé sinh hép muc

a. Nap gidy trang thudng chua sir dung khé A4 hodc letter vao khay nap.

b. M& phan mém may in. D& biét thém théng tin, xem Md phan mém may in HP (Windows)

thudc trang 18.

c¢. Trong phan mém may in, nhap vao Print & Scan (In & Quét) va sau dé nhdp vao Maintain
Your Printer (Béo tri May in clia ban) d€ vao printer toolbox (hdp cong cu may in).

d. Nhap vao Clean cartridges (Vé sinh hop murc) trén tab Device Services (Cac Dich vu Thiét
bi). Lam theo cac chi dan trén man hinh.
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D& cai thién chat lugng in (OS X)
1. DPam bao ban dang st dung hop muc HP chinh hang.
2. Kiém tra loai gidy.

DE c¢o chat lugng in tét nhat, vui long st dung gidy HP chat lugng cao, hoadc cac loai gidy dap
&ng tiéu chuan ColorLok®. D€ biét thém thong tin, xem Diéu cd ban vé gidy thudc trang 15.

Ludn dam béo réng,gié'y ma ban dang in phdng. D& cé cac két qua t&t nhat khi in hinh anh, vui
long st dung Gidy Anh Cao cép HP.

Luu tri gidly d&c biét trong bao bi ban dau clia n6 trong mét tli nhya co nép kéo trén mot bé
mét phang & dia diém thoang mat, khé rdo. Khi ban da san sang in, chi |8y s6 lwgng gidy ma
ban dinh st dung ngay. Khi ban da in xong, vui ldng d& lai gidy anh chuwa st dung vao tli nhua.
Diéu nay giup gilr gidy anh khoi bi quan.

3. Dam bao ban da chon loai gidy va chat lugng in thich hgp trong hop thoai Print (In).

4. Kiém tra mirc muc du kién d& xac dinh xem hép muc sap hét hay chua.
Xem xét thay thé cac hop muc in néu ching con it muc.

5. Can chinh dau in.
PE can chinh dau in t& phan mém
a. Nap gidy trang tron c& A4 hoac c& gidy viét thu vao khay nap gidy vao.

b. M& HP Utility (Tién ich HP).

B GHI CHU:  HP Utility nam trong thu muc HP trong thu muc Applications (Ung dung).

¢. Chon may in clia ban tir danh sach cac thiét bi 3 bén trai clia cira sé.

d. Nhap vao Align (Can chinh).

e. Nhap vao Align (Can chinh) va lam theo cac hudng dan trén man hinh.

f.  Nhap vao All Settings (T4t ca Thiét 1ap) dé trd vé khung giao dién Théng tin va H6 trg .
6. Intrang ki€m thr.

DE in trang ki€ém thir

a. Nap gidy trang tron c& A4 hodc c8 gidy viét thu’ vao khay nap gidy vao.

b. M& HP Utility (Tién ich HP).

[’_5/1’ GHI CHU:  HP Utility ndm trong thu’ muc HP trong thu muc Applications (Ung dung).

¢. Chon may in clia ban tir danh sach cac thiét bi 3 bén trai clia cira sé.
d. Nhap vao Test Page (Trang Kiém thr).

e. Nhap vao nut Print Test Page (In Trang Kiém thr), va lam theo cac huéng dan trén man
hinh.

7. Né&u trang chan doan hién thi cac vét muc hodc cac phan van ban bi thi€u hodc cac 6 mau, vui
long lam sach dau phun ty déng.
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DE& lam sach dau phun tu déng
a. Nap gidy Letter hoac A4, gidy trang vao khay nap gidy.
b. M& HP Utility (Tién ich HP).

Bf GHI CHU:  HP Utility nam trong thu muc HP trong thu muc Applications (Ung dung).

c¢. Chon may in cGia ban tir danh sach cac thiét bi & bén trai cia clra sé.
d. Nhap vao Clean Printheads (Lam sach Dau phun).

e. Nhap vao Clean (Lam sach), va lam theo cac hudng dan trén man hinh.

/N THAN TRONG: Chi lam sach dau phun khi can thiét. Lam sach d&u phun khi khong can
thiét sé lam lang phi muc va rat ngan tudi tho cta dau phun.

B GHI CHU: Né&u chét lugng in van kém sau khi ban lam sach xong, vui ldng thi* c&n chinh
dau phun. Néu ti€p tuc gép cac vén dé vé chat lugng in sau khi ban 1am sach va can chinh
dau phun, vui long lién hé véi bo phan ho trg HP.

f.  Nhap vao All Settings (T4t ca Thiét 1ap) dé trd vé khung giao dién Thdng tin va Hé trg .
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Cac van dé vé sao chép

Khac phuc céc vén dé vé | St dung thuat si khdc phuc su ¢ truc tuyén HP.
sao chép.

Thuc hién cac chi dan tirng budc néu may in khdng tao mét ban sao, hodc néu ban in cia ban
c6 chét lugng thap.

B GHI CHU: Cac thuat s khac phuc su ¢6 truc tuyén HP co thé khdng c6 sdn bang tat ca cac ngon
ngir.

Loi khuyén dé€ sao chép va chup quét thanh céng thudc trang 48
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Cac van deé vé chup quét

HP Print and Scan
Doctor

HP Print and Scan Doctor 1& mét tién ich s& cd gang chan doan va sira 18i tw dong.

GHI CHU:  Tién ich nay chi s& dung cho hé diéu hanh Windows.

Giai quyét cac van dé

vé chup quét

St dung thuat si khac phuc su ¢8 truc tuyén HP.

Thuc hién cac chi dan tirng budc néu ban khéng thé tao mét ban chup quét hoéc néu ban chup
quét clia ban co chat lugng thap.

[?2? GHI CHU: HP Print and Scan Doctor va cac thuat si khc phuc su ¢c6 truc tuyén HP cé thé khong cé
san bang tat ca cac ngdn ngir.

VIWW
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Cac van dé vé chup quét
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Cac van dé vé mang va két noi
Ban mudn lam gi?
Stra két ndi khong day

Chon mét trong cac tuy chon khdc phuc su cé sau day.

HP Print and Scan HP Print and Scan Doctor |4 mét tién ich sé& c& gang chan doan va sira 16i tw dong.
Doctor
GHI CHU:  Tién ich nay chi st dung cho hé digu hanh Windows.
S dung thuét si e  Khéc phuc van dé vé mang khoéng day cla ban, liéu may tinh clia ban chua ting dudc két néi
khac phuc su ¢8 truc hay may in da dugc két néi va khong con lam viéc nira.
tuyén HP

e  Khac phuc van dé vé tudng Ira hoac chéng virus, néu ban nghi ngd ring van dé nay ngan may
tinh cGia ban két nGi vdi may in.

& GHI CHU: HP Print and Scan Doctor va cac thuat si khac phuc su ¢8 truc tuyén HP c6 thé khéng cd
san bang tat ca cac ngén ngi.

Poc céc chi dan chung trong Trg gitip dé khéc phuc su ¢d mang khéng day
A A, . . ~ ~ < . - . " N g .
Nhan nut Wireless (Khdng day) ({[1])) va nut Information (Théng tin) (®) dong thai dé in bao
cao ki€ém tra mang khong day va trang ciu hinh mang.
Tim cac thiét 1ap mang cho két n6i khong day

Chon mét trong cac tuy chon khac phuc su cé sau day.

HP Print and Scan Doctor HP Print and Scan Doctor Ia mét tién ich co6 thé cho ban biét tén mang (SSID) va mat
kh&u (khéa mang).

GHI CHU:  Tién ich nay chi st dung cho hé digu hanh Windows.

St dung thuat s khac phuc su | Tim céch tim tén mang (SSID) va mat khdu mang khéng day cla ban.
0 truc tuyén HP

[%" GHI CHU:  HP Print and Scan Doctor va cac thuat si khac phuc su ¢c6 truc tuyén HP cé thé khong co
san bang tat ca cac ngdn ngd.

Stra két ndi Wi-Fi Direct

St dung thuat si khac phuc su ¢ truc tuyén HP | Khéc phuc van dé Wi-Fi Direct clia ban hodc tim cach cau hinh Wi-Fi
Direct.

B/ GHI CHU: Cac thuat si khic phuc su ¢6 truc tuydn HP co thé khdng cé s&n bang tat ca cac ngon
ng(r.

90 Chuwong 8 Giai quyét van dé VIWW


http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_keyword=lp70044-win&h_client=s-h-e004-01&h_lang=vi&h_cc=vi
http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_keyword=lp70044-win&h_client=s-h-e004-01&h_lang=vi&h_cc=vi
http://www.hp.com/embed/sfs/doc?client=IWS-eLP&lc=vi&cc=vi&ProductNameOID=8954253&TapasOnline=NETWORK_DIAGNOSTIC
http://www.hp.com/embed/sfs/doc?client=IWS-eLP&lc=vi&cc=vi&ProductNameOID=8954253&TapasOnline=NETWORK_FIREWALL
http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_keyword=lp70044-win&h_client=s-h-e004-01&h_lang=vi&h_cc=vi
http://www.hp.com/embed/sfs/doc?client=IWS-eLP&lc=vi&cc=vi&ProductNameOID=8954253&TapasOnline=NETWORK_SECURITY
http://www.hp.com/embed/sfs/doc?client=IWS-eLP&lc=vi&cc=vi&ProductNameOID=8954253&TapasOnline=NETWORK_SECURITY
http://www.hp.com/embed/sfs/doc?client=IWS-eLP&lc=vi&cc=vi&ProductNameOID=8954253&TapasOnline=NETWORK_WIRELESS_DIRECT

Poc céac chi dan chung trong Trd gitp dé khac phuc su ¢ Wi-Fi Direct

1. Bam bao rang dén Wi-Fi Direct trén bang diéu khién may in dang bat. Néu dén nay tat, nhan nat
Wi-Fi Direct ('@5) dé& bat n6 1én.

2. TU may tinh hoac thiét bi di ddng khong day, bat két néi Wi-Fi, va sau dé tim va két ndi vai tén
may in Wi-Fi Direct clia ban.

3. Nhap mat khdu Wi-Fi Direct khi dugc nhac.

4.  Né&u ban dang st dung thiét bi di ddng, dam bao ban da cai dat mét ¢ng dung in tuong thich. D&
biét thém thong tin, truy cap trang web ctia HP Mobile Printing tai dia chi www.hp.com/go/
mobileprinting. N&u phién ban dia phuong clia trang web nay khéng cé sén tai quéc gia/vung
hodc bang ngdn ngit ctia ban, ban cé thé dudc dua dén trang web ctia HP Mobile Printing tai
mot quéc gia/vung hodc bang ngén ngit khac.
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Cac van dé vé phan cirng may in
DPong cilra thao 1ap hép muc

e  Clra hdp muc phai dugc dong dé bat dau in.

May in dot ngot tit
e  Kiém tra ngudn va cac két ndi ngudn dién.

e Dam bao day ngudn ctia may in dudc két ndi chac chan véi 6 cdm dién dang hoat dong.

99

& GHI CHU: Khi Auto-Off (Tw ddng Tét) dudc kich hoat, may in sé tu dong t&t sau 2 gid khéng hoat
ddéng nham giup gidm bét viéc st dung nang luong. DE biét thém thdng tin, xem Auto-Off (Tu déng
T4t) thudc trang 21.

Giai quyét 16i ciia may in

e  Tat may in, roi bat may in. NEu cach dé khéng gidi quyét dugc van dé, lién hé véi HP.
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M3 16i va trang thai bang diéu khién

Ma 18i bang diéu khién

VIWW

Néu bi€u tugng Number of copies (S8 bén sao) trén man hinh may in luan phién gira chi E va
mot s6, diéu nay cho biét may in dang trong trang thai 16i. Ch¥ E va s6 d6 dong vai trd nhu ma

16i.

Trang thai dén

Nguyén nhan va Giai phap

Bi€u twgng Number of copies (S8 ban sao) luan phién
gitta ch E va s6 1. Dong thdi, dén Resume (Tiép tuc)
nhap nhay.

—_
', + [E].

|

May in nhan dugc mét 1énh in, bat dau cap gidy, va phat
hién réng chiéu réng gidy cho Iénh in nay 16n hon chigu
rong cua gidy da nap.

Nhan nut Resume (Tiép tuc) (m) hosic nat Cancel (Hay

b&) () d& hay Iénh in va ddy gidy ra.

DE& tranh van dé cd gidy khéng phu hop, thuc hién mot
trong nhitng diéu sau day trudc khi in.

— Thay dai thiét Iap cd gidy cho 1énh in @& phu hop véi
gidy da nap.

— L&y tat ca gidy ra khoi khay nap gidy vao, va sau do
nap gidy pht hgp vdi thiét 1ap cd gidy cho Iénh in.

CHI DAN: Ban c6 thé thay d&i c& gidy mac dinh tu dong
dugc may in phat hién. D& biét thém thong tin, xem Thay
déi kich c& gidy mac dinh dugc may in phat hién

thudc trang 14.

Biéu tugng Number of copies (S8 ban sao) luan phién
gitta ch E va sd 2. Dong thdi, dén Resume (Tiép tuc)
nhap nhay.

May in nhan mét 1énh in nhiéu trang, phat hién rang chiéu
dai gidy cho Iénh in nay khéng phu hop vdi chiéu dai cua
gidy dugc nap, va sau dé in ra trang dau tién ca lénh in
nay vai cac 16i.

DE huy Iénh in, nhan vao nut Cancel (Hly bd) (X).

— DEti€p tuc in cac trang con lai, nhan vao nat
Resume (Tiép tuc) (@). Caéc trang con lai sé& bi I6i
giéng nhu trang dau tién.

CHIDAN: Ban c6 thé thay d&i ¢ gidy méc dinh tu dong

dugc may in phat hién. D& biét thém thong tin, xem Thay

ddi kich c& gidy mac dinh dwdc may in phat hién

thudc trang 14.

Bi€u twgng Number of copies (S6 ban sao) luan phién
gitta cht E va s6 3. Dong thdi, dén Resume (Tiép tuc) va
den Canh bao Muc nhip nhay.

-
|

Gia dd bén trong may in da bi hu.

M@ clra thao I&p hdp muc va dam bao gia d& khong bi
can trd. Di chuyén gia dé sang phia bén phai, dong clra
thao I&p hop muc, va sau d6 nhan nit Resume (Tiép tuc)

(m) dé ti€p tuc in. Xem Céc van dé vé ket gidy va nap

gidy thudc trang 72 d& biét thém théng tin.

Ma 16i va trang thai bang diéu khién
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Trang thai dén

Nguyén nhan va Giai phap

Biéu tugng Number of copies (S8 ban sao) luan phién
gitta ch* E va sd 4. Dong thai, d&n Resume (Tiép tuc)
nhap nhay.

__.ﬂ‘
Z-:;/—x\ﬁ
£ Ye
u.

C6 13i ket gidy.
Khéc phuc 16i ket gidy, va sau dé nhdn nut Resume (Tiép

tuc) (m) A& tiép tuc in.

DE biét thém théng tin, xem Céac van dé vé ket gidy va
nap gidy thudc trang 72.

Biéu tugng Number of copies (S8 ban sao) luan phién
gitta chi¥ E va s6 5. Dong thdi, tat ca dén trén bang diéu
khién déu nhap nhay.

ES

May quét khdng hoat déng.
Tét va bat may quét.

Né&u van dé van chua dudc gidi quyét, lién hé HP. May in
van in ngay ca khi may quét khong hoat dong.

Biéu tugng Number of copies (S8 ban sao) luan phién
gitta chi¥ E va s6 6.

Eb

May in dang & trong trang thai 6i.

1. Tatmayin.

2. Rt day ngudn ra.

3. Dgi mét phit, va sau do6 cdm day ngudn trd lai.
4. Batmayin.

Néu van dé van chua dudc gidi quyét, lién hé HP.

Trang thai 16i muc bang diéu khién

Trang thai dén

Nguyén nhan va Giai phap

Mot trong cac biu tuwgng Ink Level (Mt'c Myc) nhap nhay
khong c6 phan doan, va den Canh bao Muc bat.

Sea e

C6 thé da xay ra mét trong nhitng van dé sau.
—  HOp muc twong ¢ng bi thi€u.

Né&u mét trong cac hdp muc bi thi€u, may in vao ché
dd hdp muc don. DE thoat ché dd hop muc don, lap
hdp muc tuwong (ng. D& biét thém théng tin vé ché
dé hop muc don, xem S dung ché dé hép muc don
thudc trang 54.

—  Ho6p muc tuong tng dudc lap khéng dung cach,
hodc van cé bang dinh trén do.

Thao hép muc tuong tng, ddm bao khong co6 bang
dinh trén d6 va sau d6 1&p lai hdp muc chéc chan.
DE biét thém théng tin, xem Thay thé hop muc
thudc trang 52.
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Trang thai déen Nguyén nhan va Giai phap

C4a hai bigu tugng Ink Level (Mrc Muc) nh&p nhay khong  C6 th€ da xay ra mét trong nhitng van dé sau.
¢6 phan doan, va dén Canh bao Muc nhap nhay.
— Ca hai hop muc bi thiéu.

“U I, g i — Ca hai hdp muc dudgc 1ap khdng dung cach, hoac
- . x e . ~ .
' van co6 bang dinh trén dé.

—  Ca& hai hop muc khdng tuang thich hodc bi hu héng.
Thir cac giai phap sau day dé giai quyét van de.

—  N&u khéng c6 hép muc nao dugc 1&p trong may in,
hay lap cac hdp muc.

— N@&u ca hai hép muc da dudc Iap trong may in, hay
thao cac hép murc ra, ddm bao khong cé bang dinh
trén dé, va sau do 13p lai cac hép muc chéc chan.

— Dam bao rang ban dang sl dung ding hép muc cla
HP cho may in cGia minh.

— N&u 16i van chuwa duoc giai quyét, hay thay cac hop
muc. D€ biét thong tin vé cach thay hdp muc, xem
Thay th& hdp muc thudc trang 52.

M®ét trong céac biéu tugng Ink Level (Mitc Muc) nhdp nhdy  Co thé da xay ra mot trong nhitng van dé sau.
khong c6 phan doan, dén Canh bao Muc bat, va dén !
Resume (Tiép tuc) nhap nhay. —  Ca hai hop muec bi thiéu.

— Ca hai hép muc dugc I1ap khéng dung cach, hodc

P L T
. | \aie van co6 bang dinh trén dé.
I“+a e -+([@)
T —  Ca& hai hop muc khdng twong thich hodc bi hu héng.
Thir cac giai phap sau day dé giai quyét van de.
—  N&u hdp muc twong ng méi duoc 1&p, hdp muc d6
¢o thé |a hang gia ho&c da duoc st dung trude do.

Xem théng béo trong phan mém may in HP dé biét
thém thong tin.

—  N&u hép muc twong (ing khéng dudc 1ap méi, con
rat it muc. Nhdn nut Resume (Tiép tuc) (m) dé

ti€p tuc in, va thay thé hop muc khi chat lugng in
khéng con chdp nhan dugc. DE biét thong tin vé
cach thay hop muc, xem Thay thé hép muc
thudc trang 52.

Ca hai bigu tugng Ink Level (Mrc Muc) nh&p nhay khong  C6 thé€ da xay ra mét trong nhitng van dé sau.
¢6 phan doan, den Canh bao Muc bat va den Resume

(Tiép tuc) nhap nhay. — Céac hop muc gid hodc da dugc s dung trudc dé da
duoc 1&p dat.
“U + R —  Ca hai hop muc déu con rét it muc.
- P

Thir cac giai phap sau day dé giai quyét van de.

— N&u cac hdp muc méi dugc I&p, cac hdp muc dé co
thé Ia hang gia hodc da dudc st dung trude do. Xem
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Trang thai dén Nguyén nhan va Giai phap

théng bao trong phan mém may in HP d& biét thém
thong tin.

— Néu cac hdp muc khdng duoc 1&p méi, con rat it
muc. Nhdn vao nut Resume (Tiép tuc) (m) dé tiép

tuc in, va thay thé cac hdp muc khi chét lwgng in
khéng con chdp nhan dugc. DE biét thong tin vé
cach thay hop muc, xem Thay thé hép muc
thudc trang 52.

Trang thai 16i gidy bang diéu khién

° Trang thai den Nguyén nhan va Giai phap

Biéu tuong Error (L8i) , biéu tuong Paper Error (L6i Gidy)  Khdng co gidy trong khay nap gidy vao.
va dén Resume (Tiép tuc) bat.
Nap gidy vao khay nap gidy vao.

DE biét thong tin vé cach nap gidy, xem Nap phuong tién

+ '\B thudc trang 10.

lE:l

Biéu tuong Error (L8i) , biéu tuong Paper Error (L6i Gidy)  May in nhan mét cong viéc in &n, va phat hién rang khéng
va déen Resume (Tiép tuc) dang nhdp nhay. c6 gidy trong khay nap gidy vao.

Nap gidy, va sau do nhan vao nit Resume (Tiép tuc)
‘ + B (m) dé tiép tuc in.
|

DE biét thong tin vé cach nap gidy, xem Nap phuong tién
thudc trang 10.

e
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B& phéan hé trg ciia HP

Dé& c6 cac ban cap nhét sén phdm va théng tin hd tro méi nhat, truy cap trang web hé trg san pham
tai dia chi www.support.np.com. B& phan hé trg truc tuyén HP cung cép nhiéu tuy chon dé& giip may

in ctia ban:
Trinh diéu khién & tai vé: Tai vé cac trinh diéu khién phan mém va cac ban cép nhat, ciing nhu huéng
dan st dung san pham va cac tai liéu trong hop di kém véi may in clia ban.
Céc dién dan hd trg HP: Truy cap Dién dan Hé tro HP dé biét cac cau tra I8i cho cac cau héi va van dé
phd bién. Ban co6 thé xem cac cau héi dudc cac khach hang HP khac dang, hodc dang nhap va dang
cac cau tra 10i va y kién cla riéng ban.
Khéc phuc su ¢8: SIr dung cac cdng cu truc tuyén HP dé phat hién may in ctia ban va tim céac gidi phap
dugc khuyén nghi.

Lién hé véi HP

Néu ban can hé tro tr dai dién hd tro ky thuét cua HP dé giai quyét vén dé, truy cap Lién hé Trang
web HO tro. Cac tuy chon lién lac sau c6 san mién phi cho cac khach hang con trong thdi gian bao
hanh (Ho6 tro dwdc dai ly HP thuc hién cho cac khach hang da hét han bao hanh co thé mét phi):

‘ Trd chuyén truc tuyén véi mot nhan vién hé tro HP.

& Goi mét nhan vién hé trg HP.

Khi lién hé véi bd phan hé tro clia HP, sdn sang cung cap cac théng tin sau:

e  Tén san phdm (Nam trén may in, nhu HP DeskJet 3700)

e S8 hiéu san phdm (nam bén trong ctra thao I&p hép muc)

LI

s XX

e  S& sé-ri (nam & phia sau hodc day ciia may in)
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Dang ky may in
Bang céach chi danh ra mét vai phat nhanh chong dé dang ky, ban cé thé dudc hudng dich vu nhanh

hon, hd tro hiéu qua hon, va cac canh bao hé trg sdn pham. N&u ban khéng dang ky may in clia minh
trong khi dang cai dat phan mém, ban c6 thé dang ky ngay tai http://www.register.hp.com.

Cac tuy chon bao hanh bé sung

Céc ké& hoach dich vu mé& rong c6 san cho HP DeskJet 3700 series véi chi phi b6 sung. Truy cap
www.support.hp.com , chon qudc gia/khu vic va ngén ngi® clia ban, sau dé kham pha cac tuy chon
b&o hanh mé réng c6 san cho may in cia ban.

98 Chuwong 8 Giai quyét van dé VIWW


http://www.register.hp.com
http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-001&h_product=8954252&h_client&s-h-e010-1&h_lang=vi&h_cc=vi

VIWW

Théng tin ky thuat

Cac thong s6 k¥ thuat va théng tin quy dinh quéc té doi vai HP DeskJet 3700 series dugc quy dinh
trong phan nay.

PéE biét thém cac thong sé ky thuat, xem tai liéu in di kém vai HP DeskJet 3700 series.
Phan nay chlra cac chi dé sau:

e Cac thong bao ctia HP Company

e Thoéng sb ky thuat

e Thoéng bao quy dinh

° Chuong trinh quén Iy sdn ph&m méi trudng
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Cac thong bao caa HP Company
Théng tin trong van ban nay co thé thay déi ma khdng can bao trudc.

Tat ca cac quyén déu dudgc béo Ivu. Nghiém cam sao chép, phong theo hoac bién dich tai liéu nay
ma khong cé van ban cho phép truwdc ctia HP, trir khi luat ban quyén cho phép. Chi cé cac khoan bao
hanh cho cac san phdm va dich vu HP duoc quy dinh trong gidy bdo hanh nhanh di kém céac san
pham va dich vu dé. Khong cé diéu khoan nao trong tai liéu nay duoc hiéu la thiét 1ap bao hanh bé
sung. HP s& khéng chiu trach nhiém vé cac 16i k§ thuat hoac hiéu chinh hodc nhiing thiéu sét trong
tai liéu nay.

© Copyright 2016 HP Development Company, L.P.

Microsoft va Windows la cac nhan hiéu hoac nhan hiéu dugc dang ky clia Microsoft Corporation tai
Hoa Ky va/hoac cac nudc khac.
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Thong so ky thuat

Thoéng s6 ky thuat d6i véi HP DeskJet 3700 series dudc quy dinh trong phan nay. D& biét thém thong
s0 ky thuat clia san pham, xem Bang di liéu san pham tai www.support.hp.com .

Cac yéu cau hé théng

o D& biét thong tin vé cac yéu cau phan mém va hé théng hoéc céc lan ra mat va hé trg hé diéu
hanh trong twang lai, truy cap trang web ho trg truc tuyén HP tai www.support.hp.com .

Thong sd ky thuat vé méi trudng
e Pham vi nhiét do van hanh khuyén cao: 15°C dén 30°C (59°F dé&n 86°F)
e  Pham vi nhiét d6 van hanh cho phép: 5°C dén 40°C (41°F dén 104°F)
o Do AEm: 15% dén 80% RH khdng ngung tu; Diém suwang t6i da 28°C
e  Pham vi nhiét d6 (Iwu tri*) khdng van hanh: —40°C dén 60°C (-40°F dén 140°F)
e  Khico dién tir trudong cao, co thé 1a dau ra tr HP DeskJet 3700 series co6 thé hoi méo

e HP khuyén céo viéc sir dung cap USB c6 dé dai dai nhé hon hodc bang 3 m d& giam thiéu nhiéu
duwdgc phun vao do trudng dién tir cao tiém &n

Dung lugng khay nap gidy vao
e  Tg gidy thudng (80 g/m? [20Ib]): Lén tdi 60 to
e Phong bi: Lén t6i 5 to
e  Thé chi muc: Lén téi 20 to
e TO gidy anh: Lén tdi 20 to
Dung lugng khay gidy ra
o T& gidly thudng (80 g/m? [20Ib]): Lén t6i 25 t&
e Phong bi: Lén tGi 5 t&
e Thé chi muc: Lén téi 10 to
o Tdgidy anh: Lén t6i 10 to
Cd gidy
e D& cb danh sach cac kich cd gidy duoc hé trg, xem phan mém may in.
Trong lugng gidy
e Gidy thuwong: 64 dén 90 g/m? (16 dén 24 Ib)
e Phong bi: 75 d&n 90 g/m? (20 dén 24 Ib)
e  Thé: Lén tGi 200 g/m? (110-Ib chi s tdi da)
o  Gidly anh: Lén t6i 280 g/m? (75 Ib)
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Thong s6 ky thuat in

e Van tdc in khac nhau phu thudc vao dod phirc tap cla tai liéu.

e  Phuong thic: may in phun nhiét tha theo yéu cau

e  Ngbn ngii: PCL3 GUI
Théng sé ky thuat ban sao chup

e XU ly anh ky thuat s6

e Van toc sao chup khac nhau phu thudc vao dé phirc tap cua tai liéu va model
Théng sé ky thuat chup quét

e DO phan giai: Ién t&i 600 ppi

e Mau: Mau RGB 24 bit, thang d6 xam 8 bit

e Kich c@ quét tdi da tir dwdng quét: 21,6 x 29,7 cm

DE& biét thém théng tin vé do phan giai ppi, mau va kich cd quét, xem phan mém may quét.
D0 phan gidi in

e D& cd danh sach cac dd phan giai in dudc hd trg, truy cap trang web hd tro san pham tai dia chi
www.support.hp.com.

Hiéu suat hop muc

e  Truy cap www.hp.com/go/learnaboutsupplies d€ biét thém thdng tin vé hiéu suat udc tinh cla
hép muc.

Thoéng tin am thanh

e  N&u ban co truy cap Internet, ban co thé truy cap théng tin am thanh tir HP website (trang web
cta HP).
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Théng bao quy dinh

HP DeskJet 3700 series dap ('ng cac yéu cau san pham clia cac cd quan quan ly trong quéc gia/khu
vuc cla ban.

Phan nay chira cac chd dé sau:

S6& nhan dang model quy dinh

Tuyén bé FCC

Hudng dan vé day ngudn

Théng béo tdi ngudi dung tai Han Quéc

Tuyén bd vé tiéng 6n phat ra déi véi Puc

Thong bao vé Quy dinh cta Lién minh chau Au

Ban tuyén b8 vé noi |dm viéc hién thi truc quan cho Buc

Tuyén bd tuén thu

Cac bao cao khdéng day quy dinh

S6 nhan dang model quy dinh

VIWW

Nham muc dich nhan dang quy dinh, sdn phdm cla ban dugc chi dinh mét S6 Model Quy dinh. S&
Model Quy dinh cho san phdm cla ban 1a SDGOB-1621. S quy dinh nay khéng nén bi nham 1an véi
tén tiép thi (HP DeskJet 3700 All-in-One Printer series, HP DeskJet Ink Advantage 3700 All-in-One
Printer series, v.v.) hodc s6 san phdm (JOV86A, JOVSTA, v.v.).

Théng bao quy dinh 103



Tuyén bé FCC

FCC statement

The United States Federal Communications Commission (in 47 CFR 15.105) has specified that
the following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and the receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

Consult the dealer or an experienced radio/TV technician for help.

For further information, contact:
Manager of Corporate Product Regulations
HP Inc. 1501 Page Mill Road,
Palo Alto, CA 94304, U.S.A.

Modifications (part 15.21)

The FCC requires the user to be notified that any changes or modifications made to this device
that are not expressly approved by HP may void the user's authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Hudng dan vé day nguon
Dam bao rang ngudn dién cla ban du cho dinh mic dién ap clia séan pham. Dinh mdc dién ap co trén
nhan clia san phdm. San pham sl dung dién ap 100-240 Vac hoac 200-240 Vac va 50/60 Hz.

ATHAN TRONG: DE& ngan nglra hu hai cho san pham, chi sir dung day ngudn dugc cung cép kém
san pham.

104 Phuluc A Thong tin ky thuat VIWW



Thong bao téi ngudi dung tai Han Quéc

B2 7171 ol7i7ls tugERes RuuSAR o
mL JI712A1 F 2 7FS0IM A oE 28 S oS s,
oeE was L) ZF iU A BY & AL

Tuyén bo vé tiéng 6n phat ra déi véi Burc

Gerauschemission
LpA < 70 dB am Arbeitsplatz im MNormalbetrieb nach DIN 45635 T. 19

Théng bao vé Quy dinh cla Lién minh chau Au

C€

Nhirng séan pham dudc danh ddu CE phai tuan thi theo mét hodc nhiéu Chi thi clia EU c6 thé ap
dung dudi day: Chi thi vé Dién ap Thap 2006/95/EC, Chi thi vé Kha nang twang thich Dién tlr trudng
2004/108/EC, Chi thi vé Thiét k& Sinh thai 2009/125/EC, Chi thi vé Thiét bi dau cudi trong Vién théng
va V& tuy8n 1999/5/EC, Chi thi RoHS 2011/65/EU. Viéc tuan thi cac chi thi nay duoc danh gia bang
cach st dung cac Tiéu chudn Hai hoa Chau Au. Ban c6 thé tim thdy Ban tuyén bd Tuan tha day da
trong trang web dudi day: www.hp.com/go/certificates (Tim ki€m theo tén model sdn phdm hodc S6
Hiéu Quy dinh cltia san phdm (RMN), cé thé tim thdy nhitng théng tin nay trén nhan quy dinh.)

Diém lién lac dé€ giai quyét cac van dé lién quan dén quy dinh la:

HP Deutschland GmbH, HQ-TRE, Schickardstrasse 32, 71034 Boeblingen, Buc
San phdm c6 chlrc nang khéng day

EMF
e San phdm nay tuan thi theo nhiing hudng dan quéc t& (ICNIRP) vé viéc phoi nhiém véi buc xa
tan sé vo tuyén.
N&u tich hgp mét thiét bi truyén va phat v tuyén & ché do st dung binh thudng, khoéng cach
cach nhau 20 cm dam bdo réang mic do phoi nhiém vdi tan s6 vo tuyén tuan thi nhirng yéu cau
EU.
Tinh néng khéng day tai Chau Au

e  San pham nay dugc thiét k€ d€ st dung khdng bi han ché d tat ca cac qudc gia EU va lceland,
Liechtenstein, Na Uy va Thuy Si.
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Ban tuyén bd vé nai lam viéc hién thi truc quan cho Birc

G5-Erklérung (Dovtschland)

Dias Gt ist nichd for die Bemuizeng im wemitelbaren Gesichiskld om Bildschimarbeitgplatz
vorgasahan. Um srende Roflaxionen am Bildschirmarbailsplofz 2w vermeidan, darf dieses Produld
richt im enmitelboran Gesichisleld plotzicet wardan.
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Tuyén bo tuéan thi

VIWW

/ DECLARATION OF CONFORMITY
according to ISOfIEC 17050-1 and EN 17050-1

DoC #: 5DGOB-1621-R1

Supplier's Name: HP Inc.
Supplier's Address: 20, Jia Feng Road Waigaogiao Free Trade Zone Pudong, Shanghai, PRC
declares, that the product 200131
Product Name and Model: HP DesklJet 3700 All-in-One Printer series
HP Desklet Ink Advantage 3700 All-in-One Printer series

Regulatory Model Number: " SDGOB-1621
Radio Module: SDGOB-1392
Product Options: All
conforms to the following Product Specifications and Regulations:
EMC:

CISPR 22:2008 Class B

EN 55022:2010 Class B

EN 55024:2010

EM 61000-3-2:2006 +A1:2009 +A2:2009
EN 61000-3-3:2013
FCCCFR 47 Part 15 Class B
ICES-003, Issue 5 Class B
Safety:
EN 60950-1:2006 +A11:2009 +A1:2010 +A12:2011
|EC 60950-1:2005 +A1:2009
EN 62479:2010
Telecom:
EN 300 328V1.8.1
EN301489-1V1.9.2
EN 3071 489-17 v2.2.1
IEC 62311:2007 / EN 62311:2008
Energy Use:
Regulation (EC) No. 1275/2008
ENERGY STAR® Qualified Imaging Equipment Operational Mode (OM) Test Procedure
EN 50564:2011
IEC 62301:2005
RoHS:
EN 50581:2012
The product herewith complies with the requirements of the Low Voltage Directive 2006/95/EC, the EMC Directive
2004/108/EC, the R&TTE Directive 1999/5/EC, the Ecodesign Directive 2009/125/EC, the RoHS Directive
2011/65/EU and carries the € marking accordingly.
This device complies with part 15 of the FCC Rules, Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.
Additional Information:
1) This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the design. The
Regulatory Model Number is the main product identifier in the regulatory documentation and test reports, this
number should not be confused with the marketing name or the product numbers.

Shen HongBo
15 Dec, 2015 ICS Product Hardware Quality Engineering, Manager
Local contact for regulatory topics only:

EU: HP Deutschland GmbH, HQ-TRE, Schickardstrasse 32, 71034 Boeblingen, Germany
US: HP Inc., 1501 Page Mill Road, Palo Alto, CA 94304, USA1501

Théng bao quy dinh
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Cac bao cao khong day quy dinh

Phan nay cé chira cac théng tin quy dinh sau day lién quan dén cac san pham khong day:

Phoi nhiém vdi birc xa tan s vo tuyén

Théng bao dén ngudi dung & Brazil

Thoéng bao téi ngudi dung tai Canada

Thoéng bao téi ngudi dung tai Dai Loan

Thoéng bao téi ngudi dung tai Mexico

Théng bao tdi ngudi dung tai Han Quéc

Phoi nhiém véi blrc xa tan sé vo tuyén

Exposura to radlo frequency rodlation

Coutlon The rodicfed culput power of this davice is for balow the FOC mdio
fraquency exposura limits. Meverthaless, the davice shall be used in swch o monnar
that the potenfSial for human contoct dwing rormal operation is minimized. This
product and any otoched eeemal arfanma, if :.u|:|:|-:|r|'n-:|. shall ba ploced in such
o manrar bo minimize the polential for human contoc during normal operation. In
order o avoid the possibifity of cxceading the FOC modio frequency exposure
limits, human prosdmity to the anfanra shall rod be less thon 20 cm (2 inchas)
during normal operation.

Thong bao dén ngudi dung & Brazil

Aviso aos usudrios no Brasil

Este equipamento opera em carater secundario, isie &, ndeo fem direite & protecio confra
interferéncia prejudicial, mesmo de estagbes do mesme tipo, & ndo pode causar interferén-

cia a sistemas uparcmdu em carater primano.
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Théng bao téi ngudi dung tai Canada

Motice to users in Canada/Note a l'attention des utilisateurs canadiens

Under Industry Conada regulations, this radie transmitter may only operale using an
anlenna of a type and maximum (or lesser) gain opproved for the transmilter by Industry
Canada. Te reduce polential radio interference to other users, the antenna type and its gain
should be so chosen that the equivalent isotropically radiated power [e.irp.) is not more
than that necessary for successful communication,

This deviee complies with Industry Canada licence-exempt RSS standard(s). Operation is
subject to the following two conditions: (1) this device may not cause interference, and (2)
this device must accept any interference, including inferference that may cause undesired
operation of the device.

WARMNING! Exposure to Rodio Frequency Radiation The rodicled oulput power of this
device is below the Industry Canada radic frequency exposure limits. Mevertheless, the
dewice should be used in such o manner that the potential for human contact is minimized
during nermal sperafien.

To avoid the possibility of exceeding the Industry Canada radic frequency exposure limits,
human proximity to the antennas should not be less than 20 cm (8 inches).

Conformément au Réglement d'lndustie Canada, cet émeteur radicélectrique ne peut
fonctionner qu'avec une anlenne d'un type et d'un gain maximum {ov moindre) approwve
par Industie Canada. Afin de réduire le brouillage radictlectrigque potentiel pour d'autres
utilisateurs, le type d'anlenne ef son gain doivent &ire choisis de maniére 4 ce que la
puissance isolrope rayonnée équivalente (pire.) ne dépasse pes celle nécessaire & une
communication réussie.

Cet apparel est conforme oux normes R55 exemples de licence d'Industie Canada. Son
fonctionnement dépend des deux conditions suivantes - (1) cet appareil ne dait pos
pravoquer d'inferférences nuisibles et (2) doil accepler toutes interférences reques, y
compris des inferférences pouvant provoquer un fonctionnement non souhaité de I'appareil.
AVERTISSEMEMT relatif & I'exposifion aux radiciréquences. la puissance de rayonnement
de cet oppareil se trouve sous les limites d'expeosition de rodichéquences d'lndustrie
Canada. Méanmeins, cet appareil doit étre utilisé de telle sorie qu'il soit mis en conlact le
moins possible avec le corps humain.

Alin d'éviter le dépossement éventuel des limites d'exposition aux rodiclréquences
d'Indusirie Canaeda, il est recommandé de maintenir une distance de plus de 20 cm enire
les antenmes et |'utilisateur.

Théng bao t6i ngudi dung tai Pai Loan

VIWW
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Théng bao téi ngudi dung tai Mexico

Aviso para los usuarios de México

La operacidn de este equips estd sujeta o las siguientes dos condiciones: (1) es pesible
gue este equipo o dispositivo no couse inferdferencia perjudicial v (2) este equipo o
dispasitive debe aceptar cualquier interferencia, incluyende la que pueda causar su
operacion no deseada.

Para saber el modelo de la farjeta inalambrica uhilizada, revise la etiqueta regulatoria de
la impresora.

Thong bao téi ngudi dung tai Han Quéc

e SN HOEM 7HsH0| Y22 QIHoHH Dt U E MH|AE & 4818
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Chuong trinh quan ly san pham méi trudng

HP cam két cung cap cac san phdm co chét lugng theo quy trinh than thién vai moi trwong. Thiét k&
nham tai ch& da duagc két hop vao san phdm nay. S6 nguyén vat liéu da dudc gitr & murc t6i thiu
trong khi dam bao ding chitc nang va do tin cdy. Cac nguyén vat liéu khac nhau da dugc thiét ké dé
dé tach. Cac chét va cac két ndi khac dé xac dinh vi tri, ti€p can, va thao st dung cac céng cu phd
bién. Céac bo phan uu tién cao da duagc thiét k& nham ti€p can nhanh chong dé thao g& va slra chira
hiéu qua. D& biét thém thong tin, truy cap trang web Cam két d&i véi moi trudng cua HP tai:

www.hp.com/hpinfo/globalcitizenship/environment

e  Ldi khuyén vé Sinh thai

° Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

° Giay
° Nhua

e Bang chi din an toan héa chat

e Chuong trinh tai ch&

e Chuong trinh tai ché cac vat tv ciia may in phun HP

° Tiéu thu dién

e Cach thai bo rac thai thiét bi danh cho ngudi dung

e Cac hoa chét

e Tuyén bd vé Ghi nhan Tinh trang Hién dién cac Chéat bi Han ché& (Pai Loan)

e Bang cac Chét/Thanh phan Ddc hai va Nguy hiém va Ham Iuong cua ching (Trung Quéc)

e Han ché& chat nguy hiém (Ukraina)

e Han ché chat nguy him (An Do)

e  Chi thi vé Han ché& chét nguy hi€m (ThG Nhi Ky)

e EPEAT

° Thoéng tin Ngudi dung Nhan Sinh thai SEPA tai Trung Qudc

° Nhan Nang lvong tai Trung Qudc danh cho Mdy in, May fax, va May photocopy

Ldi khuyén vé Sinh thai
HP cam két trg giup khach hang gidm bét anh hudng clia ho dén méi trudng. Vui long truy cap trang
web Chuong trinh Méi trwdng va Sang kién HP dé biét thém thong tin vé cac sang kién vé moi trudng
cla HP.

www.hp.com/hpinfo/globalcitizenship/environment/

Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

DE co di liéu vé ngudn dién cia san phdm, bao gébm mdc tiéu thu dién clia san phdm & ché do cho
khi dudc n6i mang néu tat ca cac cng mang cd day dudc két ndi va tat ca cac cng mang khong day
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dudgc kich hoat, vui long tham khao phan P14 ‘Théng tin B sung’ clia Ban tuyén b6 ECO CONG
NGHE THONG TIN tai www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-

pc.html.
Giay

San phdm nay phu hop dé s dung gidy tai ché theo tiéu chudn DIN 19309 va EN 12281:2002.
Nhua

Cac bd phan nhua trén 25 gam dude danh ddu theo cac tiéu chudn qudc té dé tang cuong kha nang
xac dinh cac loai nhwa cho muc dich tai ché vao cudi vong doi san pham.

Béng chi dan an toan héa chat
C6 thé xem bang chi dan an toan héa chat (MSDS) tir trang web HP tai dia chi:

www.hp.com/go/msds

Chuong trinh tai ché

HP cung cdp ngay cang nhiéu chuong trinh tra lai va tai ché san phdm & nhiéu qudc gia/khu vuc, va
cung cép cho cac ddi tac mot s6 trung tam tai ché dién tlr I6n nhat trén khap thé gidi. HP bao ton
ngudn luc bang cach ban lai mét s& san phdm phd bién nhat ctia minh. DE biét thém théng tin vé viéc
tai ché cac san phadm HP, vui long truy cép:

www.hp.com/recycle

Chuong trinh tai ché cac vat tu cia may in phun HP

HP cam két bao vé méi trudng. Chuong trinh Tai ché cac Vat tw cia May in phun HP ¢6 san & nhiéu
qudc gia/khu vuc, va cho phép ban tai ché cac hop muc in da qua st dung mién phi. D& biét thém
thong tin, vui Iong truy cap trang web sau:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Tiéu thu dién

Thiét bi tao anh va in mang 16-g6 ENERGY STAR® clia HP dudc chiing nhan bdi Co quan Bao vé
M®éi trudng Hoa Ky. Nhan hiéu dudi day sé xuét hién trén nhitng san phdm tao anh dugc chirng nhan
ENERGY STAR:

Théng tin bG sung ctia model san phdm tao anh dudc chirng nhan ENERGY STAR dugc liét ké tai:
www.hp.com/go/energystar
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Cach thai bd rac thai thiét bi danh cho ngudi dung

Biéu twong nay cé nghia réng khang thai bd sdn phdm ciia ban cung vdi rac thai sinh
hoat khac. Thay vao d6, ban phai bao vé stic khée clia con ngudi va méi trudng béng
cach chuyén rac thai thiét bi ciia ban dén diém thu gom dugc chi dinh dé tai ché rac
thai thiét bi dién va dién tir. D€ biét thém théng tin, vui long lién hé dich vu thai bd rac
thai sinh hoat clia ban, hodc truy cap http://www.hp.com/recycle.

Cac hoda chat

HP cam két cung cp cho cac khach hang théng tin vé héa chéat trong san phdm clia ching toi theo
cac yéu cau hop phap nhu REACH (Quy dinh cda Lién minh Chdu Au (EC) s6 No 1907/2006 cia Hoi
ddng va Nghi vién Chéu Au). Béo céo thong tin vé héa chat cho san pham nay co tai:
www.hp.com/go/reach.

Tuyén bd vé Ghi nhan Tinh trang Hién dién cac Chat bi Han ché (Pai Loan)
RAVEEEBERAERRAE

Declaration of the Presence Condition of the Restricted Substances Marking

BAME KRR

Restricted substances and its chemical symbols

7 & <] NE#® EQLLE FRKR
T Unit
Lead Mercury Cadmium  Hexavalent Polybrominate = Polybrominate
chromium d biphenyls d diphenyl
(Pb) (Hg) (Cd) ethers
(Cr*6) (PBB)
(PBDE)
ARAIEE 0 0 0 0 0 0
(External Casings and Trays)
B3 (Cables) 0 0 0 0 0 0
FD 5 B3R AR - 0 0 0 0 0
(Printed Circuit Boards)
S| EN 5| % (Print Engine) - 0 0 0 0 0
SIEN#AE 4 (Print Assembly) - 0 0 0 0 0
ERENRMEBKE (Print 0 0 0 0 0 0
Supplies)
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RRAWERR(CRRFR

Restricted substances and its chemical symbols

sn x ] AN ZRBE TR_ER
BB 5T Unit
Lead Mercury Cadmium Hexavalent  Polybrominate = Polybrominate

chromium d biphenyls d diphenyl

(Pb) (Hg) (Cd) ethers

(Cr) (PBB)
(PBDE)
SN/ LE (Print Accessory) - 0 0 0 0 0

fEE 1. CEBHOIwWt%” R "HBH0.01wt%” RIERAVEZE I EBBH A LS BEEE,

Note 1: “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted substance
exceeds the reference percentage value of presence condition.

#E 2 0" REXERAVECEESERBEH A LS REEE,

Note 2: “0” indicates that the percentage content of the restricted substance does not exceed the percentage of reference
value of presence.

#E 3. " -7 RERERAMERMKREE,

Note 3: The “~” indicates that the restricted substance corresponds to the exemption.

EEFNERNSEHERAERRFM , 58112 www.support.hp.com, ZEIESENER , RAEB KR &
H EWIE REEHT,

To access the latest user guides or manuals for your product, go to www.support.hp.com. Select Find
your product, and then follow the onscreen instructions.

Bang cac Chat/Thanh phan Déc hai va Nguy hiém va Ham Iwgng cuia chiing
(Trung Qudc)

FRYAEYRRATENEHRRER

REDE (BRBFmBENRRFEREERDE)

BENE
BEEH & x ) At BRBRE SR_ER
(Pb) (Hg) (Cd) (Cr(vD) (PBB) (PBDE)
AEMER 0 0 0 0 0 0
B 0 0 0 0 0 0
EN Rl s B 4R X 0 0 0 0 0
TERE X 0 0 0 0 0
2R X 0 0 0 0 0
BRETNHER 0 0 0 0 0 0
Rz Hedk X 0 0 0 0 0
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BEYR

HHuHH % x ] Abre HRERE SR_EBR
(Pb) (Hg) (Cd) (Cr(v1y) (PBB) (PBDE)

B#M X 0 0 0 0 0

W R4 X 0 0 0 0 0

B AR X 0 0 0 0 0

B NEIT EVREE 0 0 0 0 0 0

S EBeiR X 0 0 0 0 0

ARIBKIE SIT 11364 M ELR S,

0: RNZBEENFEZBHAERRME P EEETE GB/T 26572 MEMNREBERIT.

X RAZEEYRELEZHHNE - GRMBFHSEBEH GB/T 26572 AEHREER,
RPAASHHRE X" WEHFEFEKE RoHS .

i MRERPRNSERRIURT =R EE THENEENEES RS,

Han ché chat nguy hiém (Ukraina)

TexHi4HMIA pernameHT Wopo oOMerKeHHS BUKOPHUCTAHHSA
HebGezneuyHux peuoeuH (YkpaiHa)

OénagHakks signosinae Bumoram TeXHIYHOTO PEIMaMeHTY WOAO OOMEKEHHS BHKOPMCTOHHS
AesKMX HeBe3NeuHHX PEYOBHH B ENEKTPHYHOMY Ta ENEKTPOHHOMY OBNaIHAHHI,
3aTBepmKkeHoro noctaosoio Kabikery Minictpis Ykpainm sig 3 rpynxs 2008 Ne 1057

Han ché& chét nguy hiém (An D9)

This product, as well as its related consumables and spares, complies with the reduction in
hazardous substances provisions of the "India E-waste Rule 2016." It does not contain lead, mercury,
hexavalent chromium, polybrominated biphenyls or polybrominated diphenyl ethers in concentrations
exceeding 0.1 weight % and 0.01 weight % for cadmium, except where allowed pursuant to the
exemptions set in Schedule 2 of the Rule.

Chi thi vé Han ché chat nguy hiém (Thd Nhi Ky)

Tiirkiye Cumhuriyeti: EEE Yonetmeligine Uygundur
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EPEAT

EPEAT

Muost HP products are designed to meet EPEAT. EPEAT is a comprehensive
environmental rating that helps identify greener electronics equipment. For more
information on EPEAT go to www.epeat.net. For information on HP's EPEAT
registered products go to
www.hp.com/hpinfo/globalcitizenshipfenvironment/pdf/epeat_printers.pdf.

Thong tin Nguai dung Nhan Sinh thai SEPA tai Trung Qudc

FEEEFRILE~RAFiRA
EEATOI.0bAMALEEFERETHLER. FERTRMmEEEER.
NJ/KEEEREFRIITHARLE. ERFADERRFNFEIHER.

Eg!!ﬂi&*i‘*ﬁuﬂﬁzitﬁﬁﬁ. W RERAERE. FPEL M
o

IERT LB AR, LU R RS
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Nhan Nang lugng tai Trung Quéc danh cho May in, May fax, va May photocopy

SEMHL, ITEDNMHIZRHEERRFERFIR
3% Bt A5 0

ki “SEDHL, TEDNANERENERERERASZEAN" , FTONEFPEEIFA. R LR TAERER
MRERIVERE “SEH, STEDNMEENERREERIERSER" FRE( “6B21521" ) SRR EMTHHE,

1. BERS R

FREERSRNA IR, A1 REIERS. EAREERRTRAENTMEERITERE. EBRFRVIRE
B ARTHFE KT LA 4538 A 77 S DDA (NI BERI TN E B F Z ARt |,

2.BERER

I ERATENHL

o BR{EEIINE
BRI AS AVBEFEIR R GB 21521 FERE WA B, ZMIRLARY (W) &,

o fEtINE
FNRESEFT RERTAMER LR RERRE, HRETLEEEXRIKHE, BEAEXENEL
RETFROIDE, BT “REEE" ~&, B KSESHAT XA K&, BhTEasT
CHEETORTE ERT ORD. ZRIBLRE W) R

o BEARIASTIR AR BT 18
L MBS ENEERE T ZTRERMENERHAERE (FIMERE, BaXN) RE.
ZHBLASHRT.

«  MEDNINRETHEEEF ZHN
MEEOMNANFSHNDENDIERT ZM, ZHRRURE (W) ®F.

WA LR FRERSELREATNEENBRELAOMIE, WXRESITCEROITEINMIBEREN, ITEDHM
ﬁﬁﬂﬁﬁﬁ*ﬁmﬂﬁﬂ%ﬁﬁ%ﬁﬁﬁlaEM.ﬁ%EFﬁﬁ%ﬁiﬁﬁﬁﬂﬁ%ﬁﬂiﬂﬁmﬁﬁﬁﬁ
H:ED

ETRNENES N, BBERMR GB 21521 fr.
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	Nạp phương tiện
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	Các dịch vụ web là gì?
	Cài đặt Dịch vụ Web
	In bằng HP ePrint
	Xóa dịch vụ web

	Sao chép và chụp quét
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	Tạo một phím tắt chụp quét mới (Windows)
	Thay đổi thiết lập chụp quét (Windows)
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	Thông báo tới người dùng tại Hàn Quốc


	Chương trình quản lý sản phẩm môi trường
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