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AnAwon Nepropropévne Eyyononcg tng HP

Mpoiév HP DALGpKEIX IEPLOPICHEVNC EYYUNONC

EKTtunwtig 1 €t0¢

Noylopikd 90 nuUéPEC Ao TNV NUEPOUNVIK atyopdc ard Tov meAdTn

KedpaAn ektinwong '‘Ewg tnv nuepopnvia «ARENC eyylunong» mou avaypadETal 0To mpoiov i éwg tn xprion 1000 ml

peAavioU HP otnv kedpaAn ektUmwaong, 61moLo cupBEi mpwto

EktUnwon i Kaoéta peAaviol 'Ewg tnv €€&vtAnon tou peAaviot HP A €éw¢ tnv nuepopnvia "ARENG eyyunong” mou

avaypadetat oTo doxeio, 6Tolo oupBel Mpwto. Auth N eyyunan 6ev KXAUTITEL TPOIOVTX
peAavioU HP mou €xouv Eavayepioel, EMAVOKXTHOKEUNOTEL, AVOKALVIOTEL, XpnotyomotnBei
eopaApéva ) cxAAOLWOEL.

A. Dieupuvon ¢ meplopiopEvnc eyyunonc HP

ELWW

1.

H HP eyyudtat o€ o0g, Tov TEAIKO XpOTN, OTL Ta TpoidvTa UALKOU tng HP, Tor e€xpTApaTa Ko Tox
avaAwaoLpo Tou opidoviot mMoparmavw dev o £X0UV EAATTWHOTO OTO UALKK KOIL TNV KATKOKEUT TOUC UTTG
OUVBRKEC KAVOVLIKAC XPONG KATK T dL&pKELa LoXUoC TNE TIEPLOPLOPEVNC yyUNONG TTou opileTal
mapardvw. H mepiodog Laxuog tng meploplopévng eyyunong EEKLVA armd TV NUEPOUNVIN TNE yop&¢ O0LC.
H amddel€n tne nuepopnviag ayopdg eivat n xpovoAoynuévn amddel&n mwAnong r map&doong, 6mou
epdaviletan n nUeEpopNVio ayop&¢ Tou TPoidvtoc. lowg oag {NTnOEi va mapéXeTe amOdELEN TN tyOpPaC
w¢ npolimoBean yia va €XETE TN SUVATOTNTH UTINPECLWYV OEPPIC TTOU KXAUTITOVTOL artd TV eyyunon.

Mo ta mpoiovta Aoyloptkou, n mepLoplapevn eyyunon tng HP adopd pdvo tnv amotuyio eEKTEAEONC
00NYLWV TTPOYPOHUHATWY, YL TNV TTEPI0SO TTEPLOPLOPEVNC EYYUNONC TTOU KaBopilsTol mapamavw,
e€autiog EAGTTWUATWY OTO UALKO KOL TNV EPYNOIX, OTAV EIVOL EYKATEGTNHEVN CLWOTK KOL
XPNOLUOTIOOUVTNL TN CUGKEUN TTou opiletan amo tnv HP. H HP eyyudtau emiong 6Tt To TUTKG AOYLOULKO
droktnaiog tng HP cuppopdwvetal pe tig mpodiaypadég. H HP dev eyyudtan 0Tt o AoyLlopiko Ba
AELTOUPYEL 0TOUC CUVOUAOUOUC UALKOU KoL AOYLOHLKOU TTOU €XETE EMAEEEL R} OTL B TANPOIL TG ATTAULTAOELG
TToU €Xete KaBopioel.

H HP b¢ev eyyudtat 0tL n Asttoupyia ormoloudAmote mpoidvtog Bu sival ampookomtn i Xwpic op&ApaTa.

H meploplopévn eyyunon tng HP KaAUTTTEL HOVO TO EAGTTWHNTA TTOU TIPOKUTITOUV Ao T PUCLOAOYIKA
Xpnon twv mpoidvtwv HP kot 6ev KXAUTTEL Kavéva GAAO TIPABANUK, CUMTTEPIAGUBAVOUEVWY EKEIVWV
TTOU TTPOKUTITOUV QTIO:

a. AKXTGAANAN n avemapkn ouvtpnon f BaBpovapnon 6w opiletal otV TEKUNPiwon tou
mpoidvtog | cUPdwWva e TV KaBodrynon amé tnv HP.

B. E€xptAuata, AOYLOPLKG, Ol0aUvVOEDH, XAPTE, AVIXAAXKTIKE, HEAGVN | QVOXAWOLUX TTOU OEV
nepexovtal Kot bev urmootnpidovrat armd tnv HP

A. Aleupuvon tng mepLopLopEvng eyyunong HP



y. Nertoupyio eKTOC TWV TPOSLAYPAD WV TOU TPOIOVTOC.

6. EodoaApévn npostolpacio B€ong R akatdAANAnN cuvtipnon dnwc opiletal TNV TEKUNPiwon tou
mpoidvtoc N cUpdwva Pe TtV KeBodynan amod tnv HP.

€.  Mne€ouclodbotnuévn tpomomoinon A KoK XpAon, CUUTTEPIAXUBAVOLEVWVY EVOEIKTIKE TNG
glooywync/ouvdeong NAEKTPIKWV/NAEKTPOVIKWY CUGTNHATWV/€EXPTNUATWVY/TTAXKETWVY TTOU HEV
mapéxovral i urootnpidovral and tnv HP i/kat mpooBetwv KaAwSiwWV EKTOC TG EKEIVWV TIOU
mepAapB&vovTov apXIK& 0To CUOTNUX

¢ AwBnuknA ¢pBopd, et TWV OTToiWV TEPIAGUBAVOVTOL EVOELKTIKK Ol YPATTOUVIEC I} TO DOXKTUALIKG
QITOTUTTWHOTN, 6EV KXAUTITETOL OO TNV TTEPLOPLOpEVN eyyunon tng HP.

n. OutouvnBiopéveg dlodikaoiec ouvtAPNONC EKTUTTWTH TOU eKTuTTwTA HP, dMw¢ 0 KaBaplopag Kot ot
UTINPECieg MPOANTITIKAC cuvtrpnong (CupmepIAXUBAVOUEVWV EKEIVWVY TTOU TTEPLEXOVTOL OE
OTTOLOONATIOTE KIT MPOANTITIKIAG GUVTHPNONG KL TWV EMOKEPEWV TWV UNXAVIKWV a€pPLg Ttng HP),
6ev KXAUTTTOVTOL KO TNV TTEPLOPLOKEVN €yyUnon tng HP.

5. Hmneploplopévn eyyunon HP akupwveTal 0 TTEPIMTWON TTOU 0 EKTUTTWTAC oUvOEBEl 0 ouokeun N
oUOoTNHX KYOPAC VTOAAXKTIKWY Kol EEXPTNHATWVY, TTOU TPOTTOTTOLEL TIC AELTOUPYIEC TOU EKTUTTWTH, OTTWC
€val gUOTNHK OUVEXOUEVOU PEAvLOU.

6. T tanpoiovia ektunwtwv HP, n xprion evog EavayeUlopévou \ pn YVAOLOU avaAWGLpou poidvtog HP
(peAavioy, KepaAng ekTUMWONC 1 KAOETHG peAavIoU) dev emnpedleL OUTE TNV TIEPLOPLOPEVN €YYUNON TNE
HP mipo¢ €0G¢, oute omotodnmote cupBoAaio umrootiplEng tng HP pe oag. Qatoaoo, edv n BAGBN A N {nuL&
TOU EKTUMWTN armodidetal otn Xprion avaAwaotpou mpotovtog mou dev aviikel otnv HP, n HP Ba emBaAet
TLC KAVOVIKEG XPEWOELG XPOVOU KOl UALKWV YLK TNV EMLOKEUN TOU EKTUTTIWTH YLX TN CUYKEKPLUEVN BAGBN N
{nua.

7. E&vnHP N évag e€ouctodotnuévoc mapoxéac urnpeotwv HP AdBel, eviog tng SLdpKelag Loxuog tng
€yyunonc, 16omoinan oXETIK& pe EAGTTWHN OE KATTOLO TIPOTOV TTOU KAAUTITETOL KITG RUTAV TNV
meploplopévn eyyunon tn¢ HP, n HP, Katé tn SLoKPLTIKN TNE EUXEPELX, €itE Bu eMOKEUGOEL €ite Bt
OVTIKOTOOTIOEL TO TTPOTIOV TTOU Bt XIToOELXTEL OTL Eivail EAXTTWHOATIKO.

8. Eyyunon ywx e€aptipota mou aviikaBiotavral amo tov meAdtn. Ta mpoidvta tng HP sival axedblaopéva
pe e€aptripata mou mpoopilovrat yix emdlopbwan amo touc idlouc toug meAdtec (CSR), pe otdyo tnv
HElwan TOU XpOVOU EMOKEUNG KoL T HEYOAUTEPN EUEALE G KXTG TNV EKTEAEON TNG AVTLKAXTAOTOONG TWV
EAXTTWHATIKWY e€apTnUATWVY. Edv Kortd tn dtdpkeLa Tng meptddou diayvwong n HP Bewpnoet 6t n
EMLOKEUN PTTOPEL va eKTEAEDTEL PE TN Xprion evog e€aptnpatog CSR, n HP Ba amooteiAel To e€&ptnua o€
€00(C YLX VX TO QVTIKATROTHOETE. YTApXOUV dUo Katnyopieg e§xptnudtwyv CSR:

a. E€aptApata yio T omoio n emolopBwaon amod tov meAdtn ivat uroxpewTikn. Edv {ntroste tnv
QVTIKATROTOON XUTWV TwV e€aptnudtwy amd tnv HP, Ba xpewbeite yia autv TnVv utnpeoia, pe
€€oba Kivnong Kot epyaaiog.

B. EfoptApota yix ta omoic n emblOpOwon armd tov meAXTN EiVal TTPOXLPETIKH.

Ko oqutd T e€xprrpot €Xouv oxedlaotei yio emotopBbwaon amd tov meAdrn. Eqv, wotooo, {ntAoete amo
tnVv HP va 00 Tol QVTIKATOOTATEL, N UTTNPECIX oUTH EVOEXETOL VO NV EMIPEPEL EMITAEOV KOOTOC,
aVAAOYX HIE TNV TTPOKNBOPLOPEVN UTINPESIX EYYUNONC YLK TO TIPOTOV 00C.

AvaAoya pe tn dlBeoipdtnTa Kot tnv meployn, e e§apripota CSR mapadidovtal tnv emépevn epyaaotun
nUEPA. AvaAoya e Tn YEwypadikn BEon Tou MapaAATTTn, EVOEXETOL VO Eival dLBECIIEC KOL UTTNPETIEC
mopadoong tnv idlx pEPa 1 EVTOC TECOAPWVY WPWV, UE EMITAEOV KAaTOC. Edv xperdleate BonBeLa,
UTTOPEITE Vo KAAEDETE TO KEVTPO TEXVIKNAG UTTooTAPLENG TG HP Kot évag TEXVIKOC B 00ig TP EXEL
uttootApLen pEow tNAEPWVoU. ITn oUoKEUNOiot Tou avTaAAaKTiKoU e€aptApotog CSR n HP avadEpet eav
gival amopaitnTn N eMotpodn 0€ QUTHYV TOU EARTTWHATIKOU EEXPTANNTOC. ZTIC TTEPUTTWOELG OTLG OTTOIEC
amoLteitol emotpodn Tou EAATTWHATIKOU e€aptApatog otnv HP, MpEmeL va OTEIAETE TO EARTTWHATIKO
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e€aptnua atnv HP evtog tng kaBoplopéving XPoVIKNC IEpLadou, n omoia sivat guviBwg mévte (5)
€PYAOLUEC NUEPEC. TO EAATTWHATIKG e€pTNUX Bax TPETTEL VO EMOTPAEL HECK OTN CUOKEUNOIX
OITOOTOANC TTOU TAPEXETAL, POl PE TN OXETIKA TEKUNPiWoN. Z€ mepimTwaon mou dev emotpadei to
EAXTTWHOATIKO E&pTNHA, N HP eVAEXETL VX OOG XPEWOEL YLK TNV GVTIKATAOTKON. ZTNV TEPIMTWON
emoLOpbwonc ammé tov meAdtn, N HP B kaAUPel OAx T £€E0da ImOOTOANC Kol ETTLOTPOPNG EEXPTNUATWY
Ko B Tpoadlopioet TNy eTaupeio tayupETOdOpWV ) TN HETADOPLKN ETALPEIN TTOU TTPETTEL VXL
XPNOLUOTIOUOETE.

Ed&v n HP emA£EEL v QVTIKOTOOTAOEL } VO EMIOKEUKOEL TO EAGTTWHNKTIKO TTPOIGV 1 H€POC TOU €M TOTOU,
OUTK Tl TTPOoiGVTH B UTTOBAAAOVTOL OE GUVTIPNON OTO XWPO TOU TEALKOU Xpratn Xwpi¢ Xpéwan Povo
EVTOC TWV KOBOPLOPEVWV TIEPLOXWV HETOKIVNONG TOTIKAC cuvtipnonc. EKTO¢ twv KaBoplopévwy
TTEPLOXWV HETKKIVNONC TOTTLKAC OUVTAPNONG, OL UTTNPECIEC TTOU KAXAUTITOVTOL K16 TNV Eyyunon Ba
TTOPEXOVTOL 0TO XWPO TOU TEALKOU XproTN HOVO KXTomv cupdwviag. lowg oag {ntnbei va mAnpwaoete
Yl To €600 PETOKIVNONE KOl Yo (AN €€000 TTOU EVOEXETAL VX TTPOKUWOUV VIO TETOLOU €id0UC
unnpeoieg. Emkolvwviote pe tov e€ouatodotnuévo mapoxéa urnpeatwv tng HP yio Aemtopépeleg
OXETIKA& HE TIC TOTTKEC TIEPLOXEC METOKIVNONC.

Ou kataBaAete K&Oe eUAoyn Mpoom&BeLx va uTTooTNPIEETE KA vat guvepyaoTeite pe tnv HP i pe évav
e€oualodotnuévo mapoyxea urnpeatwv tng HP yia tnv emiAuon tou mpoBARUATOC amo AmOoTHOoN, YIX
TTOPAOELY A, EEKLVWVTOC KOL EKTEAWVTOC AUTOPNXTEG SOKLUEC I} OLOYVWOTIKE TTIPOYPAUHTN, TTXPEXOVTNG
OAEC TIC amapaitnTteC MANPodopieg N EKTEAWVTING BAOIKEG OLOPOWTIKEC HPAOTNPLOTNTEC KATOTIV KiTtnONE
¢ HP 1 evog e€ouatodotnuévou mapoxea urmnpeotwv tng HP.

Edv n HP 6ev pmopei va EMOKEUAOEL 1) VOL AVTIKKTOOTAOEL, dvAAOYQ JE TNV TTEPITTTWON, £va
EANTTWHOTIKO TIPOIOV ITOU KOXAUTITETNL KO TNV TTapoUoa TTEPLOPLOKEVN eyyunon, n HP mpémnel, evtog
€UAOYOU SLOOTAPATOC BTG TNV KOLWVOTTOINGN TOU EAGTTWHNTOC, VX EMOTPEPEL TO GVTITIHO TNG
unoA&lppatikig aiog tou mpoiovtoc. H umoAsippotikni aio Ba givat n tpn ayopdg mou KataBANBnKe
otnv HP 1} évav e€ouatodotnuévo petanwAntn tng HP peiov tnv ana&iwon kot tnv andoBeon.

H HP b&v €xeL Kapio UTTOXPEWON VO BVTIKKTOOTAOEL 1] VO OOIG ETMLOTPEYEL KATIOLO XPNHAKTIKO TTO00 £WC
OTOU EMOTPEYETE TX EANTTWHNTIKK EEXPTAMNTA, AVIXAAXKTIKE, XVOXAWOLHX F TTPOidvTa UALKOU atnv HP,
oupTEPIAXHBOVOREVNG TNG OXETIKNAG TEKUNPiwonNG. ‘OAa tor ExpTAPTO, AVTOAAXKTIKK, AVOXAWGCLHN )
TTPOIGVTA UALKOU TTOU 0l aLpOUVTOL 0TO TTAKIGLO TNC TAXPOUCHG TTEPLOPLOUEVNC EYYUNONG AmoTeAOUV
droktnaoio tng HP. Moapd tax mpoavadepBévta, n HP pmopei va mapaitnBei amd tnv anaitnon emotpodnig
TOU EANTTWHOTIKOU TTPOIBVTOC OTNV ETALPELQ.

EKTAC €dv avadEpeTal KATL OLI0POPETIKO KOl 0TO HETPO TTOU EMTPETIETAL KT TNV TOTKA VopoBeaia, Ta
mpoidvta tn¢ HP pmopei vat KATloKEUKGTOUV HE TN XPoN VEWV UALKWV 1 VEWV KOL XPNOLHOTIONHEVWY
UALKWV LO0OUVOHWYV PE T VEX O€ 0,TL aipop& TV amddoan Kot tnv a€tomiotio. H HP pmopei va kavel
EMLOKEUN I QVTIKXTAOTOON TTPOIGVTWY (i) pe TPoidvTa Lo0SUVAUX UE AUTK TTOU EMOKeUGoVTOL iy
avtikaBotwvtal, oAAG Ta ormoia EVOEXETOL v £X0UV XpnotporotnBei ato mapeABAv 1 (i) pe kamolo
TTPOIGV TO oToio Eivail LoOSUVHO HE TO KPXLKO TTPOIAV N AELTOUPYIX TOU OTTOloU £XEL DLOKOTTEL.

H mapoUoa meploplopévn eyyunaon sivat £ykupn o€ omoladnmote xwpo/meploxn 6mou nHP Ry
€€0UCL000TNUEVOL TIPOXEIC UTTNPECLWV RUTAC TTPOCPEPOUV UTINPEGIEC TTOU KXAUTITOVTOL OO THV
€yyunon ko n HP éxel mpowBnRoetL to mpoiov HP umd tnv K&AUYnN tn¢ mMapoUong MEPLOPLOKEVNC
€yyunong¢. Qotooo, n 6lBeoipudtnTa yix to o€pPLg oTa MAKioLa TNG EYYUNONG KL 0 XpOVOC OVTATTOKPLONG
HTopEi va TTOIKIAAOUV aivaAOYy X HIE TN XWPK i} TNV TIEPLOX.

H HP bev Ba petaBaAAEL T popdn, TNV EDapHOYR i TN AELTOUPYiK TOU TTPOIGVTOC E OKOTIO VO TO
KOTOOTAOEL KATAAANAO Yiot AELTOUPYIO OE XWPK OTNV OTIOIX HEV GKOTTEUE TTOTE VoL AELTOUPYNOEL YLK
VOUIKOUC i} KavovioTikoUg Adyouc. H mapouaoa meploplopévn eyyunon HP umrdkettan otnv loxlouoo
VopoBeaoia Kl TOUC KXVOVIGHOUC, GUUTIEPLAXMBAVOUEVNC TN VOHOBEDING KO TWV KAVOVIOHWY
e€aywywv Kot eloaywywv twv H.IM.A. Kot GAAWY Xwpwv.
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16. ZupBoAaio yix mpdcBeteg unnpeoieg pmopei va dlatiBevton amod omolodrmote e€ouciodotnpévn
unnpeoio oépPig tng HP, oTig mepmtwoelg mou To avaypadopevo mpoidv HP dlavépetot amd tnv HP n
ormd e€ouclodotnUEVO EloaYWYED.

17. Eiote umrelBuvol yia TNV aopEAELX TWV LOLOKTNOLOXKWYV KOL EUTILOTEUTIKWY TTANPOGOPLWV GOC KOL YL TNV
edoppoyn PLog dladikaoiog aveEAPTNTNG KITG TOV EKTUTTWTH VIO TNV AvadOUNGN XOXHEVWV 1
TPOTTOTIOLNHEVWV OpXEiwV, dedopévwy A Tpoypappdtwy. H HP AEN EYOYNETAITIA ZHMIEZ ‘H ANQAEIEX
OMNOIQNAHMNOTE APXEIQN MOY EXOYN AMOG®HKEYTEI AMO EZAZ XTO KAHPO AIZKO TOY EKTYNQTH H ZE
ANNEZ LYZKEYEZ ANOOHKEYZHZ. HHP AEN EYOYNETAITIA THN ENANA®OPA TQON XAMENQN APXEIQN 'H
AEAOMENQN.

B. lepropiopoi Tn¢ eyyvnonc

TO BAGMO NOY EMITPENETAI ANO THN TOMNIKH NOMOOEZIA, H HP KAI Ol TPOMHOEYTEZ THZ AEN NAPEXOYN
KAMIA ETTYHZH 'H AEXMEYZH OMNOIOYAHNOTE EIAOYZ, EITE PHTH EITE ZIQMNHPH, KAl ZYTKEKPIMENA
ATOMOIOYNTAI TIZ ZIQMHPEZ ETTYHZEIX 'H AEXMEYZEIZ EMNOPEYZIMOTHTAZ, IKANOIMOIHTIKHZ MOIOTHTAX
KAI KATANAHAOTHTAZ TA XYTKEKPIMENO 2K0MO.

. Nepropiopoi evBUVNC

£TO BAGMO NOY EMITPENETAI ANO THN TONIKH NOMOOGEZIA, TA MONAAIKA ENAIKA MEZA NOY EXETE XTH
AIAGEZH ZAZ EINAI EKEINA NOY MAPEXONTAI ZTO NAAIZIO THZ NAPOYZAZ NEPIOPIZMENHZ EITYHXHZ. EKTOZ
EAN ANA®EPETAI AIA®OPETIKA, XE KAMIA NEPINTQXH H HP 'H AANOI MIPOMHOEYTEX THZ AEN OA
EYOYNONTAITIA THN AMQAEIA AEAOMENQN, T1A ONOIAAHNOTE ZHMIA, AMEZH 'H EMMEZH, EIAIKH, OETIKH 'H
AMOOGETIKH (XYMNEPINAMBANOMENHZ OMOIAZAHMOTE ANQAEIAL KEPAQN 'H KATAGEZEQN), EITE BAZEI
ZYMBOANAIOY, AAIKHMATOZ ‘'H AAAHZ NOMIKHZ OEQPIAZ, EITE YIHP=E ENHMEPQZH I'lA THN MIOANOTHTA
MPOKAHZHX TETOIQN ZHMIQN EITE OXI.

A. Tomkn vopoBeoia

1. HmnapoUoa meploplopévn eyyunon oG MXPEXEL CUYKEKPLUEVX VOULKA dLKalwpata. Mmopei emiong va
EXETE KOl GAAQ OIKOLWHAT TO OTTOi0 TTOIKiIAAOUV aivdAoya e TNV moAtteia otig H.M.A., tnv emapyic atov
Koavada kot Ttn xwpo omoudnmote aAA0OU 0TOV KOOHO0. Z0¢ GUVLOTOUUE Vot OUHBOUAEUTEITE T LoXUOVTX
TTOALTELOK K, EMAPXLOKE N €BVIKG dikoa yiox Tov TARPN KKBOPLOHO TWV SIKALWHETWY OO,

2. XZt1o BuoBud mou n mapoloa ARAwaon Eyyunong dev gival GUVETAC PE TNV TOTKA VopoBeaia, n moupolon
AARAwon Eyyunong B Bewpeitan Tpomromotnpévn, i Vo VL GUVETTAC PHE KUTAV TNV TOTKA vopoBeaia.
Ol OPOI THZ EFTYHZHZ NOY EMNEPIEXONTAI ZTHN MAPOYZA MEPIOPIZMENH EITYHZH, EKTOZ AMO TO
BAOMO NOY ENITPENETAI BAZEI TOY AIKAIOY, AEN EZAIPOYN, NEPIOPIZOYN ‘H TPOMNOMOIOYN AANA
MPOZTIOENTAI ZTA YNOXPEQTIKA OEZMIKA AIKAIQMATA NOY E®APMOZONTAI TIA THN NQAHZH TOY
MPOIONTOZ AYTOY ZE ZAS.

E. Eldikoi 6pot yia Tt xwpa

Y€ oplopévec dikaodoaoicg, oupmeplAapBavopévng tng Auotpaliog kot tng Néag ZnAavding, evoEXeTal va
EXETE GAAX KATOXUPWHEVK SLKOLWUOTOL.

Australia

To SikowpoTe o0¢ w¢ AUCTPOAOL KATHVOIAWTEC Ol EPOUV KTTO UTK TTOU TIEPLYpAdOvVTaL 0TO Eyypudo
nopanavw. Mpémel va mapafAEYETE TUXOV TTEPLOPLOKOUC 1 EEXPETELC OTO MRPATTAVW EYYPUDO KOL VX
QVOTPEEETE OTIC MOPAKATW TANPODOPIEC:
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e '‘Otav ayopalete ayoBa a6 tnv HP we KatavaAwTEg, To ayaB& ouvodeUovTal armd eyyunoeLg mou dev
pmopoUv va GmOKAELGTOUV OUUDWVX LIE TOV VOHO TIEPT TPOOTHOING KXTavaAwTwY Tn¢ Auotpaiag. ‘Exete
TO SIKaiwpa avTIKATAOTOONE 1) armodnpiwong yix pia onpavtikn BAGBN kot amodnuiwong yio K&Be GAAN
eUAoya mpoPAemopevn anwAelx i kataotpodn. Emiong éxete iKWK EMOKEURE N KVTIKXTAOTOONG
TWV ayaBwv eav Tor ayaiB& dev givat armodekTi¢ moldtntag Ko n BAGBN dev amoteAei onuavtikn BAGBN.

e  Auto onpaivel 0Tl dev uTdpxeL Kapio KBoplopévn mepiodog eyyunoncg yia to oy HP mou mapéyovtal
0ToUC AUaTPOAOUC KNTAVOAWTEC.

e  AvrtiBeta, Ta ayoBa mpemeL, yio map&deLly o, vo Eivoit KAT&AANAX YL TOUC OKOTTOUC VLo TOUC OTTOi0UG
TTapEXOVTAL CUVABWE YL TN XPOVIKN TIEPI0O0 TOU Bl AVAEVATAV YL EVOV TUTTIKO KXTAVOAWTH VoL
€€olkelWOEL MANPWCE PE TNV KXTAOTOON TWV QYXBwv.

e [lpénel va emkowvwvioete pe tnv HP av Bewpeite 6Tt kamolo amd ta mpoidvta tng HP dev
OVTOITOKPIVETOL OE OTTOLAOATTOTE Ao TIC EYYUNOELC KatavaAwTtwv. H HP Ba oulntiost padi oog OXETIKA
HIE TN OUYKEKPLUEVN UGN KAl TLC TTEPLOTAOELC UTOU Tou olyaBoU Kot GV N GUYKEKPLUEVN BAGBN/
TTPOBANpX TEPIAXUBAEVETAL 0TO EUPOC TWV KATOXUPWHEVWV EYYUNTEWV.

Tirmota a6 6oa avadEpovtar otnv Meploplopévn eyyunon HP 6ev armokAeiel, meplopiel i TpomoTToLEi
omolxdNAMOTE KXTAoTOHON, EYyUNon, dikaiwpa | amolnpiwaon mou pmopei va xete oUPdwWVX pe T vopoBeoia
(oupmeptAapBavopévng TnG yyUNong KATaVOAWTWY oUPdWVA E TOV VOUO TIEPE TPOOTHOING KATAVOAWTWY
¢ AuoTtpaAicag), TOU eV PUMTOPEL VO AMOKAELOTEIL 1} VO TIEPLOPLOTEL OO TOV VOUO.

Edv motelete 6t dikatoUate anmolnpiwon cUPPWVN HE TIC EYYUNOEL KATAVXAWTWV I OTTOL0dATTOTE
armodnpiwaon oto mAaiolo tng¢ moupolong HNAWONC MepLOPLOPEVNC eyyUnong tng HP, emkowvwviote pe tnv HP
OTIC TOPOKATW SLEVBUVOELC:

HP PPS Australia Pty Ltd
410 Concord Road
Rhodes NSW 2138

Mo va Eekvnoete Eva aitnpo UTTOOTAPLENG, XPNOLUOTTOLOTE TOUC TAPXKATW aplBpolc i petapeite otn
d1evBuvon http://www.hp.com.au kot emA£ETe "YmootpLEn meAatwv" yia tnv mo mpdodotn AioTo PE TOUG
aplBpol¢ TNAEGWVIKAC UTToaTAPLENC.

TnAédwvo

13 10 47 Edv koA€ite amo to e§wteptko: +61 2 8278-1039

Mo meplocotepeC MANPODOPIEC OXETIKA HE TO HIKOLWHOTH KXTAVAAWTWY, EMOKEDTEITE TNV TOTTOBEGIN
http://www.consumerlaw.gov.au kat http://www.accc.gov.au/consumerguarantees

Néa ZnAavdia

2tn Néa ZnAavdia, To UAIKO KoL AOYLOPLKO GUVODEUETHI OITO EYYUNOELC TTOU OEV Eivail duvato va
armokA£LoToUv, VX TIEPLOPLOTOUV 1} VO TpotrornotnBouv cUpdwva pe tov NOpOo TTepi EYYUNOEWV KOTAVOAWTWY
tou 1993. Ot eyyunoelg ota mAaiola tou NOpou mepi yyunoswv KATavoAwtwy tou 1993 mupéxouv éva
SIkalwpa cUPGWVA PE TO OTTOI0 EGV T KYXBA TTOU £XETE KITOKTOEL MOPOUCLATOUV BAGBN TTPLV &6 piLot
€UAoyn Xpovikn mepiodo, propeite va amantoste va emblopBwBouv. E&v n HP 6ev o emidlopBuw ol evidg
€UAOYOU XPOVLKOU SLOOTPNTOC, UTTOPEITE VO ITOpPIYPETE TO oy Bd Kot vox {NTAOETE emMotpodr TwV
XPNHATWV 00C I} AVTIKATAOTOON, ] Vo {NTHOETE Ao Tpito vo ta emolopbwael ko n HP Ba oo¢ amonpwoel
YL To eUAOY0 KOOTOC eMOLGPBWaIC Toug. Edv Tta ayaB& mopouatalouv anpavtik BAGBN 1 dev prmopouv va
emodlopBwBoUV, propeite va emMAEEETE TNV amodNPiwaon oo KAl XETE TO SIKAIWHO XVTIKATROTAONG I
EMOTPODNC TWV XPNHATWY 00C I} HEIWAN 0TNV TIUNA GV EMAEEETE VX KPOTAOETE To oy Bd. 'Exete emiong to

E. Ewdikoi 6pol yix tn xwpo


http://www.hp.com.au
http://www.consumerlaw.gov.au
http://www.accc.gov.au/consumerguarantees

Okaiwpa armodnuiwong yia K&Be &AAN eUAoya mpoBAemOpeVn amwAELX 1) Kataxotpodn. To 0pEAN QUTWV TWV
EYYUNOEWV LOXUOUV YLO E0G(C HOVO €4V ayOp&IETE yolB& YL TIPOCWTILKIA 1 OIKLOKI XProN 1 KXtavaAwaon.
‘Omou ayopalete, ) dnAwvete 0TL ayopalete, ayaB& yix emayyEAPXTIKOUG 0KOTIOUG, CUHPWVEITE OTL oL
€YYUNoeLg ot mAaiowo tou Nopou mepi eyyunoewv KatavaAwtwv Tou 1993 dev LoxUouv Kat 0T, AapBavovtoag
unoywn tn dpuon Kot tnv a€ic authg TN ouvaAAayng, auto sivai dikowo Ko eUAoYO.

6 AnAwon Neplopriopévng Eyyunong tng HP ELWW
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