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1

Tong quan may in

° Giao dién may in

e Thong s ky thuat ctia may in

e L3p dat phan clring may in va cai dat phan mém

DéE biét thém théng tin:

VIWW

Théng tin sau day |a chinh xac tai thoi diém xudt ban tai liéu. D& biét thong tin hién tai, xem
www.hp.com/support/jm11-m13.

Trg gilp tron goi ctia HP danh cho may in bao gém théng tin sau:
e  Caidatva ciu hinh

e  Tim hiéu va st dung

o Gidi quyét su co

e  Taixudng cac ban cap nhat phan mém va chuong trinh cd sé
e Tham gia cac dién dan hé trg

e  Tim thong tin vé tuan th theo quy dinh va bao hanh


http://www.hp.com/support/ljm11-m13

Giao dién may in

Mat trude cla may in

1 Ngén gidy dau ra

2 Phan mé réng clia ngan gidy ra
3 Khay tiép gidy

4 Céng cu md rong gidy khé ngan
5 NGt ngudn

6 Chét kéo cira hdp muc in

7 Bang diéu khién

2  Chuwong 1 Téng quan may in VIWW



Mat sau clla may in

1 Céng USB

2 Két ndi nguon

3 Khe khoéa an toan dang cap
4 SG sé-ri

Giao dién bang diéu khién

Bang 1-1 HP LaserJet Pro M12a (kiéu co sd)

1 Bén LED canh bao Dén Canh bao nhap nhay khi may in can cé su luu y clia ngudi dung, chang han
nhu khi may in hét gidy hoac can d&i hdp muyc in. Néu dén dang bat nhung khong
nhap nhay thi nghia 1a may in dang gap su cd.

2  DénLED sén sang Dén S&n sang sé sang 1&n khi may in da sin sang in. Dén s& nhap nhay khi may
in dang nhan di¥ liéu in hoac dang hay Iénh in.

VIWW Giao dién may in 3



Bang 1-2 HP LaserJet Pro M12w (kiu khéng day)

1 Nut khong day DE& do tim cac mang khong day, bdm nut khéng day. Nut nay cling cho phép bat
va tét tinh n&ng khéng day.

2 Dén LED khoéng day Khi may in dang tim ki€m mang, dén khong day s& nhdp nhay. Khi may in dugc
két n6i véi mang khong day, dén khong day sé sang.

3 Pén LED canh bao Cho biét clra hép muc in dang mé hoac cé 16i khac.

4  PénLED sén sang Khi may in da san sang dé in, dén san sang sé sang. Khi may in dang x& ly di

liéu, dén sdn sang s& nhap nhay.

5 Nut Cancel (Hay) Bam nut nay cho cac hoat dong sau:
e D& hay Iénh in,bdm nut Hay.

e Bam vagilt nut trong 5 gidy d€ in trang cu hinh.

4  Chuong 1 T6ng quan may in VIWW



Thong so ky thuat clia may in

[ QUAN TRONG: Cac théng s6 k¥ thuat sau day 1a chinh xac tai thoi diém xudt ban, nhung co thé
thay ddi. D€ biét thong tin hién tai, xem www.hp.com/support/ljm11-m13.

e Théng sé ky thuat

e  Céac hé diéu hanh duoc hb trg

° Giai phap in di dong (tuy chon)

° Kich thudc may in

e Luong dién tiéu thu, thong sb ky thuat dién va dd 6n

° Pham vi méi trudng st dung

Thong so6 ky thuat

Xem www.hp.com/support/lim11-m13 d€ biét thong tin hién tai.

Cac hé diéu hanh dudc ho tro
Thoéng tin sau day ap dung cho cac trinh diéu khién in may in chuyén biét Windows PCLmS va OS X.
Windows: Bo cai dat Phan mém HP cai déat trinh diéu khién PCLmS tuy thudc vao hé diéu hanh
Windows cung vdi phan mém tuy chon khi dung bo cai dat phan mém hoan chinh. Xem huwdng dan
cai dat phan mém dé biét thém thong tin.
OS X: May in nay hé trd may tinh Mac. Tai xudng HP Easy Start tir 123.hp.com hodc tur trang Print
Support (H6 trg in), sau d6 st dung HP Easy Start d€ cai dat trinh diéu khién va tién ich in HP. HP
Easy Start khéng co6 trong CD cutia hop san pham.

1.  Truy cap 123.hp.com.

2. Thuc hién theo cac budc dudc cung cdp dé tai xudng phan mém may in.

Hé diéu hanh Trinh diéu khién in dwgc cai d4t Luuy

Windows® XP Trinh diéu khién in may in chuyén  Microsoft da khong con hé trd chdi yéu cho Windows
biét HP PCLmS duoc cai dat danh  XP vao thang 4/2009. HP sé tiép tuc cung cdp su hd
cho hé diéu hanh nay nhu 1a mot  trg t6t nhat co thé danh cho hé diéu hanh XP da ngirng
phan cua qua trinh cai dat phan nay.
mém co ban.

Windows Vista®, 32-bit va Trinh diéu khién in may in chuyén

64-bit biét HP PCLmS dudgc cai dat danh
cho hé diéu hanh nay nhu 1a mot
phan cua qua trinh cai dat phan
mém co ban.

Windows 7, 32-bit va 64-bit Trinh diéu khién in may in chuyén
biét HP PCLmS duoc cai dat danh
cho hé diéu hanh nay nhu 1a mot
phan cla qua trinh cai dat phan
mém cd ban.

VIWW Thong s6 ky thuat clia may in
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6

Hé diéu hanh

Trinh diéu khién in dugc cai dat

Luuy

Windows 8, 32 bit va 64 bit

Windows 8.1, 32 bit va 64 bit

Trinh diéu khién in may in chuyén
biét HP PCLmS dudgc cai dat danh
cho hé diéu hanh nay nhu 1a mot
phan cua qua trinh cai dat phan
mém co ban.

Windows Server 2003, 32-bit
va 64-bit

Trinh diéu khién in may in chuyén
biét HP PCLmS dudc cai dét danh
cho hé diéu hanh nay nhu la mot
phan cta qua trinh cai dat phan
mém co ban. B cai dat co ban
chi cai dat trinh diéu khién.

Microsoft da khéng con hé trg chli yéu cho Windows
Server 2003 vao thang 7/2010. HP sé tiép tuc cung cép
su hd tro tét nhat co thé cho hé diéu hanh Server 2003
da ngirng nay.

Windows Server 2008, 32-bit
va 64-bit

Trinh diéu khién in may in chuyén
bist HP PCLmS dudgc cai d&t danh
cho hé diéu hanh nay nhu 1a mot

phan cla cai dat phan mém hoan

chinh.

OS X 10.8 Mountain Lion,
10.9 Mavericks, 10.10
Yosemite, 10.11 El Capitan

Trinh diéu khién in OS X va tién
ich in c6 san dé tai xuéng tur
123.hp.com. Phan mém bd cai dat
HP cho OS X khéng c6 trén CD
¢6 trong hdp san pham.

Tai xuéng HP Easy Start tir 123.hp.com hoac tir trang
Print Support (H6 trg in), sau d6 si dung HP Easy Start
dé cai dat trinh diéu khién va tién ich in HP.

1. Truy cap 123.hp.com.

2. Thuc hién theo cac budc dudc cung cép dé tai
xudng phan mém may in.

Bf GHI CHU: D& bit danh sach cac hé digu hanh dudc hd tro hién nay, hay truy cap www.hp.com/
support/ljm11-m13 d€ dugc trg gitp tron goi clia HP danh cho may in.

Giai phap in di ddng (tuy chon)

May in hd tro phan mém sau day dé in di dong:

e Phan mém HP ePrint

e  HP ePrint qua email (Dich vu web HP phai dugc bat va may in phai dudc dang ky

HP Connected)
e In Android

Chuong 1 Téng quan may in

VIWW


http://123.hp.com
http://123.hp.com
http://123.hp.com
http://www.hp.com/support/ljm11-m13
http://www.hp.com/support/ljm11-m13

Kich thuwéc may in

M4y in déng hoan toan M4y in m& hoan toan
1. Chiéu cao 196 mm 296 mm
2. Chiéu réng 349 mm 349 mm
3. Chiéu sau 229mm 229 mm
Trong luong 5,2 kg

Lwong dién tiéu thy, thong s6 ky thuat dién va dé dn

Xem www.hp.com/support/ljm11-m13 dé biét thdng tin mai nhat.

/\THAN TRONG: Céc yéu cau vé dién nang dua trén qudc gia/khu vuc ma may in dugc ban. Khdng
chuyén dai dién thé van hanh. Viéc nay sé gay hu hdng may in va lam mét hiéu luc bao hanh cta
may in.

Pham vi méi trudng st dung

Méi truvdng Van hanh Luu triy
Nhiét do 15° dén 32,5°C -20° to 40°C
D6 &m tuong ddi 10% dén 80% dd 8m tuong dai (RH), 10% dén 90% RH, khéng ngung tu

khéng ngung tu

VIWW Thong s6 ky thuat clia may in
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Lap d&t phan cng may in va cai dat phan mém
D& biét cac hudng dan cai dat co ban, hay xem Ap phich Cai dat va Huéng dan Lam quen di kém véi

may in. DB&i véi cac hudng dan bd sung, hay téi muc trg giup HP trén web.

Hay truy cap www.hp.com/support/ljm11-m13 dé€ dugc trg giup tron géi ciia HP danh cho may in. Tim
hé trg sau:

e  Caidat va cau hinh

e Tim hiéu va s dung

e Gidiquyét su co

e  Tai xudng cac ban cap nhat phan mém va chuong trinh ca sd
e  Tham gia céac dién dan hé tro

e  Tim thong tin vé tuan thl theo quy dinh va bao hanh

8 Chuwong 1 Téng quan may in VIWW
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2 Khay giay

e Nap gidy vao khay ti€p gidy.

° Nap va in phong bi

D& biét thém théng tin:

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/ljm11-m13.

Tro gilp tron géi cia HP danh cho may in bao gom thong tin sau:
e  Caidat va ciu hinh

e  Tim hiu va s dung

o  Giai quyét su co

e  Tai xudng cac ban cap nhat phan mém va chuwong trinh co sd
e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan thd theo quy dinh va bao hanh

VIWW
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Nap gidy vao khay ti€p giay.

1. Né&u khay chua dugc md, hay mé khay tiép
gidy.

2. Diéu chinh cac thanh dan gidy theo chiéu doc
va ngang ra ngoai.

10 Chuong 2 Khay gidy VIWW



3. Nap gié:y vGi méat nglra lén hudng théng vao
khay ti€p giay.

Huéng gidy trong khay thay d6i dua véo loai
Iénh in. D& biét thém thdng tin, xem bang
dudi day.

4.  Diéu chinh céc thanh dan gidy vao trong cho
dén khi chung sat vao giay.

VIWW Nap gidy vao khay ti€p gidy. 11



Loai gidy Ché dd in hai mét Céch nap gidy

In s&n hoic tiéu dé thu In 1 mat hoac in 2 mat Mat hudéng l1én

Pua mép trén cung vao may in

Dap 16 trudc In 1 mat hoac in 2 mat Mat huéng 1én

Céac |16 huéng vé bén trai may in

12 Chuong 2 Khay gidy VIWW



Nap va in phong bi

Gidi thiu
Théng tin sau ddy mé ta cach in va nap phong bi. D& co6 hiéu suét tét nhat, chi nén nap phong bi co
kich cd 5 mm (4 dén 6 phong bi) vao khay ti€p gidy wu tién va chi nén nap 10 phong bi vao khay ti€p
gidy.
P& in phong bi, hay Iam theo cac budc sau d& chon cac cai dat phu hgp trong trinh diéu khién in.

In phong bi
1. T chuwang trinh phan mém, chon tly chon Print (In).

2. Chon may in tir danh sach may in, réi nhap hodc cham vao nut Properties (Thudc tinh) hoac nut
Preferences (Tuy chon) d€ md trinh diéu khién in.

B GHI CHU: Tén nat co thé khac nhau do cac chuong trinh phan mém khac nhau.

By GHI CHU: D& truy cap cac tinh nang nay tr man hinh Start (B4t dau) ctia Windows 8 hoac 8.1,
chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhap ho&c cham vao tab Paper/Quality (Gidy/Chat Luong).
4. Trong danh sach tha xu6ng Type is (Loai la:), chon Envelope (Phong bi).
5. Nh&p vao nut OK dé€ dong hop thoai Document Properties (Thudc tinh Tai liéu).

6. Trong hop thoai Print (In), hdy bdm vao nat OK dé€ in Iénh in.

Hudng Phong bi

Nap phong bi vao khay ti€p gidy vdi mat hudng I1én, vai canh
ngén c6 dia chi ngudi gtti hudng vao may in.

VIWW Nap va in phong bi 13
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3  Mucin, phu kién va bo phan

e Dat hang muc in, phu kién va b6 phan

e Thay thé& hdp muc in

D& biét thém théng tin:

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/ljm11-m13.

Tro gitp tron gaéi ctia HP danh cho may in bao gém théng tin sau:
e  Caidat va ciu hinh

e  Tim hiu va s dung

o  Giai quyét su co

e  Tai xudng cac ban cap nhat phan mém va chuwong trinh co sd
e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan thd theo quy dinh va bao hanh

VIWW
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Pat hang muc in, phu kién va b6 phan

Dat hang
Dat hang muc in va gidy www.hp.com/go/suresupply
bat hang cac bd phan hoac phu kién HP chinh héng www.hp.com/buy/parts
Dat hang qua cac nha cung cap dich vu hodc hé tro Héy lién hé vai nha cung cap dich vu hodc hé trg dudc HP Gy
quyén.
Dbat hang bédng May chii Web Nhung ctia HP (EWS) D& truy céap, trong trinh duyét web duagc hé trg trén may tinh

cuta ban, hay nhap dia chi IP clia may in hodc tén may chu
trong trudng dia chi/URL. EWS chira lién két tdi trang web
HP SureSupply, noi cung cép cac tiy chon mua hép muc HP

goc.
Muc in va phu kién
Muc M6 ta S8 hdp muc S6 bo phan
Muc in
Hop muc HP 79A Black Original Hoép muc in mau den thay thé 79A CF279A
LaserJet

Cac bo phan tu slra chira

Cac bd phan tu stra chita ctia khach hang (CSR) dudc trang bi & nhiéu may in HP LaserJet d€ giam
thoi gian bao dudng. Ban c6 thé tim thém thong tin vé chuong trinh CSR va céc Igi ich clia chuong
trinh tai www.hp.com/go/csr-support va www.hp.com/go/csr-faq.

C6 thé dat mua cac phu kién thay thé chinh hiéu HP tai www.hp.com/buy/parts hoac lién hé véi nha
cung cap dich vu hoac hé trg dugc HP Gy quyén. Khi dat hang, can luu y mét s6 théng tin sau: s6 bd
phan, s sé-ri (nhin & phia sau ctia may in), s6 san phdm, hoac tén may in.

e Cac bd phan duac liét ké |a tu thay thé Bat budc sé do khach hang I&p dat trir khi ban s&n sang
tra tién cho nhén vién dich vu clia HP dé thuc hién viéc sta chita. D6i voi nhiing bd phén nay,
ho trg tai chd hodc tra lai kho khéng dudc cung cdp theo bao hanh san phdm HP.

e  Cac bd phan dugc liét ké 1a tu thay thé Tuy chon c6 thé do nhan vién dich vu cla HP 1&p dat
theo yéu cau clia ban ma khéng phai tra thém phi trong thdi gian bao hanh may in.
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Thay thé hop muc in
e Gidithiéu

e Théng tin v&é hdép muc in

e Thao va thay thé hdp muc in

Gidi thiéu
Thoéng tin sau day cung cap cac chi tiét vé hop muc in cho may in va cac huéng dan thay thé hop
muc in.

Thong tin vé hop muc in

May in nay s& cho bié€t khi nao muc miic in trong hdp muc con it va gan hét. Thai gian sir dung thuc
t& clia hdp muc in ¢c6 thé thay déi. Hay xem xét chuén bi san hdp muc thay thé dé 1ap vao khi chét
Iwang in khdng con chap nhan duac.

Tiép tuc in bang hdp muc hién thai cho tai khi viéc phan phéi lai bét muc khdng cho ra chat lugng in
ch&p nhan dugc. D& phan phéi lai bdt muc, thdo hdp muc in ra khéi may in va lac nhe hdp muc qua
lai theo truc ngang. Vui ldng doc cac hudng dan thay thé hdp muc dé xem hinh anh biéu dién d6 hoa.
Lap lai hdp muc in vao may in va dong nép.

D& mua hdp muc hoadc kiém tra hdp muc cé phu hop vai may in khdng, hay truy cdp muc HP
SureSupply tai www.hp.com/go/suresupply. Cudn xudng cudi trang va xac nhan xem qudc gia/khu
vuc c6 dung khong.

Muc Mo ta S8 hdp muc S8 bd phan
Hop muc HP 79A Black Original HOp muc in mau den thay thé cho kiéu 79A CF279A
LaserJet M12a va M12w.

Khéng duac 18y hop muc in ra khdi bao bi cho dén khi can thay thé.

/\ THAN TRONG: D& tranh lam hu hdp muc, khong dé hop muc tiép xuc vai anh sang qua vai phut.
Che day tréng hinh mau xanh la cay néu phai thao hép muc in ra khoi may in trong mot thai gian dai.

Hinh minh hoa dudi day hién thi cac bd phan cltia hdp muc in.

VIWW Thay thé hdp muc in

17


http://www.hp.com/go/suresupply

1 Tréng hinh

THAN TRONG: Khéng cham tay vao tréng hinh. D&u van tay cé thé lam gidm chat lugng in.

2 Chip bd nhé

/\THAN TRONG: Né&u bot muc virong vao ao quan, hay lau bang mot manh vai kho va gidt 4o quan
bang nudc lanh. Nudc ndng sé khién bot muc se két lai vao vai.

Er CHI CHU: Théng tin vé viéc tai ch& hdp muc da qua st dung cé trén vé hdp muc.

Théo va thay thé hdp muc in

1. M& nap hdp muc.
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2.

Lay hép muc da qua st dung ra khoi may in.

Thao hop muc in mdi ra khoi bd san pham
dong goi. bat hop muc in da st dung vao tui
va hop dé tai ché.

THAN TRONG: D& tranh lam héng hop muc
in, hdy cadm hop muc in & hai dau. Khong
cham vao tdm che hdp muc hoac bé mat truc
lan.

4,  Thao bang dan va dau thao khoi hdp muc in
mdi.

VIWW
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5. Nam ca hai mat ciia hop muc in mdi va lac
nhe hop myc in dé phan bé déu bét muc bén
trong hoép.

6. Canh théng hang hép muc in méi vdi cac
rénh nam bén trong may in va lap hép muc in
m&i vao cho dén khi né & vi tri chac chan.

7. Bong nap hdp muc.
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° Thao tac in (Windows)

e Thao tacin (OS X)

e Indidodng
DéE biét thém théng tin:

Théng tin sau day |a chinh xac tai thoi diém xudt ban tai liéu. D& biét thong tin hién tai, xem
www.hp.com/support/ljm11-m13.

Trg gilp tron goi ctia HP danh cho may in bao gém théng tin sau:
e  Caidatva ciu hinh

e  Tim hiéu va st dung

o Gidi quyét su co

e  Taixudng cac ban cap nhat phan mém va chuong trinh cd sé
e Tham gia cac dién dan hé trg

e  Tim thong tin vé tuan th theo quy dinh va bao hanh

VIWW
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Thao tac in (Windows)

Cach in (Windows)

Quy trinh sau day mo ta qua trinh in co ban cho Windows.

1. T chuong trinh phan mém, chon tuy chon Print (In).

2. Chon may in tlr danh sach may in. D€ thay ddi cai dat, nhap hodc cham vao Properties (Thubc
tinh) hoac nut Preferences (Tuy chon) dé€ md trinh diéu khién in.

Bf GHI CHU: Tén nat co thé khac nhau do cac chuong trinh phan mém khac nhau.

B GHI CHU: Dé truy cap céac tinh nang nay tir iing dung man hinh Start (Bat dau) ctia Windows 8
ho&c 8.1, chon Devices (Thiét bi), chon Print (In) va chon may in.

7 GHI CHU: D& biét thém thong tin, hdy bam nuat Trg gitp (?) trong trinh diéu khién in.

B GHI CHU: Trinh digu khién in co thé khac véi nhitng gi dudc thé hién & day, nhung cac budc

thi khéng thay déi.

L

My In

Tén: L]

Trang thi: ;

(=1 | =5

i

Chithich: | atigh

Phiarm vi trang

& TRk -
Trang hifn ;
Trang: -

Nhip vio s trd

fce Tisy Chon

Thui Tioh
| Tmmayin...
In b6 téig
G8p 88 this cng

1 Trang
Khibirg co gilin

] |

| %ép b Bin sa0

B

Bing |

3. Nh&p hodc cham vao tab trong trinh diéu khién in d& cau hinh céc tuy chon san cé. Vi du, dat
huwéng gidy trong tab Finishing (K&t thic), dat nguén gidy, loai gidy, cd gidy va cai dat chat lvong
trén tab Paper/Quality (Giay/Chat lwgng).

om0 Thude tink Tai [iEu SRS ————— .

| Chuyén sau | Lai i In | Biay/Chat lugng | Higwar ich |

Tiy Chon Tai Ligu
[T hi ot (0
L&t tiang lén ()
Tat
56 rang méi t (P)

1 hiang mit

I dung vign trang [E]

Phai, sau d6 Kuéng

Bink huéing

@ Bang

() Mgang M)

[ #0ay 180 d6 (1)

Thing tin (B)... Tig gidip (H)
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4, Nhé&p hoac cham vao nat OK dé trd lai hop thoai Print (In). Chon s& Iugng cac ban sao dé in tir
man hinh nay.

5. Nhd&p hodc cham vao nut OK d& in 1&nh in.

In thi cong trén ca hai mat (Windows)

Dung quy trinh nay cho cac may in khéng co I&p khay in hai mat tw dong hoac dé in trén gidy ma
khay in hai mat khéng ho trg.

1. Nap gidy v6i mat nglra 1&n vao khay ti€p gidy.
2. T chuaong trinh phan mém, chon tly chon Print (In).

3. Chon may in t&* danh sach may in, roi nhap hodc cham vao nut Properties (Thudc tinh) hoac nut
Preferences (TUy chon) d& md trinh diéu khién in.

B GHI CHU: Tén nat co thé khac nhau do cac chuong trinh phan mém khac nhau.

4. Nhap vao tab Finishing (K&t thuc).

5. Chon hop chon Print On Both Sides (Manually) (In Hai mét (Tha céng)). Bam nat OK dé in mat
dau tién cda Iénh in.

6. L&y xdp gidy da in ra khdi khay gidy ra, van gitr nguyén huéng, 1at mat da in xudng va dua vao
khay ti€p gidy.

7. Trén may tinh, bAm vao nut Continue (Ti€p tuc) d&€ in mat th& hai cha Iénh in.
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In nhiéu trang trén moét trang gidy (Windows)

1.
2.

TU chuong trinh phan mém, chon tuy chon Print (In).

Chon may in t&r danh sach may in, roi nhap ho&c cham vao nut Properties (Thudc tinh) hodc nat
Preferences (Tuy chon) d€ md trinh diéu khién in.

B GHICHU: Tén nut co thé khac nhau do cac chuong trinh phan mém khac nhau.

B GHI CHU: D& truy cap cac tinh nang nay tir iing dung man hinh Start (Bat dau) ctia Windows 8

6.

hodc 8.1, chon Devices (Thiét bi), chon Print (In) va chon may in.

Nhap vao tab Finishing (K&t thuc).

Chon s6 lwgng trang in trén mot trang gidy ti danh sach Cac trang trén mét trang gidy tha
xuéng.

Chon duing tuy chon cho Print page borders (In dudng vién trang), Page order (Th ty trang) va
Orientation (Hudng). Nhap vao nit OK dé dong hdp thoai Document Properties (Thudc tinh Tai
lieu).

Trong hop thoai Print (In), hay nhdp vao nat OK dé in I1énh in.

Chon loai gidy (Windows)

1.
2.

T chuwang trinh phan mém, chon tuy chon Print (In).

Chon may in t&r danh sach may in, roi nhap ho&c cham vao nut Properties (Thudc tinh) hodc nat
Preferences (Tuy chon) d€ md trinh diéu khién in.

B GHI CHU: Tén nut co thé khac nhau do cac chuong trinh phan mém khac nhau.

B GHI CHU: D& truy cap cac tinh nang nay tir ing dung man hinh Start (Bat dau) ctia Windows 8

hodc 8.1, chon Devices (Thiét bi), chon Print (In) va chon may in.

Nhap hoéc cham vao tab Paper/Quality (Gidy/Chat Luong).
T danh sach tha xuéng Paper type (Loai gidy), chon loai mé ta tot nhat loai gidy cua ban.
Chon tuy chon cho loai gidy ma ban dang st dung, sau d6 nhdp vao nat OK.

Nh&p vao nat OK dé dong hdp thoai Document Properties (Thudc tinh Tai liéu). Trong hdp thoai
Print (In), hay nhdp vao nut OK d€ in 1énh in.

Tac vu in b sung

Hay truy cap www.hp.com/support/[[m11-m13.

Hudéng dan cé sdn dé thuc hién cac tac vu in cu thé, nhu cac tac vu sau:

24  Chuong 4

Tao va s dung cac cai dat hoac 16i tat in
Chon khé gidy, hodc dung khé gidy tly chinh
Chon hudéng clia trang

Tao mét tap sach méng
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e Co gian tai liéu cho vira khg gidy cu thé
e Intrang dau hoéc trang cudi cla tai liéu trén gidy khac nhau

e Inhinh md trén tai liéu
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Thao tac in (OS X)
Cach in (OS X)

Quy trinh sau mé ta qua trinh in co ban danh cho OS X.
1. Nh&p vao menu File (Tép) va sau doé nhap tuy chon Print (In).
2. Chon may in.

3. Bam Show Details (Hién thi chi ti€t) hodc Copies & Pages (Ban sao & Trang), réi chon cac menu
khac dé& diéu chinh cai dat in.

Bf GHICHU: Tén muc c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

4. Nhap vao nut In.

In tha cong trén ca hai mat (OS X)

993

B GHI CHU: _Tinh nang nay san ¢6 néu ban cé cai trinh diéu khién in cia HP. Tinh nang nay co thé
khéng c6 san néu ban dung AirPrint.

1. Nhé&p vao menu File (Tép) va sau do nhap tay chon Print (In).
2. Chon may in.

3. B&m Show Details (Hi€n thi chi tiét) hodc Copies & Pages (Ban sao & Trang), roi bAm vao menu
Manual Duplex (In hai mat thu céng).

Bf GHI CHU: Tén muc co thé khac nhau do cac chuong trinh phan mém khac nhau.

4. Nhap vao hop Manual Duplex (Hai mat Thd cong) va chon mét tly chon dong séach.

5. Nh&p vao nut In.

6. Dé&n may in va |dy hét gidy trang trong Khay 1 ra.

7. LAy xép gidy da in tlr ngan gidy ra va dat né vao khay tiép gidy vdi mat da in hudng xudng dudi.

8. Né&u dugc nhac, hdy cham vao nut trén bang diéu khién thich hop hodc md va dong cira trude
dé tiép tuc.

In nhiéu trang trén moét to (OS X)
1. Nh&p vao menu File (Tép) va sau do nhap tuy chon Print (In).
2. Chon may in.

3.  B&am Show Details (Hién thi chi ti€t) hodc Copies & Pages (Ban sao & Trang), roi bdm vao menu
Layout (Bo cuc).

[Z?J/]’> GHI CHU:  Tén muc c6 thé khac nhau do cac chuang trinh phan mém khac nhau.

4. Tu danh sach Pages per Sheet (Nhiéu trang trén mét To) tha xudng, hédy chon s6 trang ban
mudn in trén moi to.

5. Trong vung Layout Direction (Hudng BS Cuc), chon th( tu va vi tri cla trang trén to gidy.
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6. Tu menu Borders (Budng vién), chon loai vién quanh méi trang trén td gidy.

7. Nhap vao nat In.

Chon loai gidy (OS X)
1. Nhap vao menu File (Tép) va sau dé nhap tuy chon Print (In).
2. Chon may in.

3. B&m Show Details (Hién thi chi ti€t) hodc Copies & Pages (Ban sao & Trang), roi bAm vao menu
Media & Quality (Phuong tién & Chat lvgng) hodc menu Paper/Quality (Gidy/Chat luvgng).

B GHI CHU: Tén muc cé thé khac nhau do cac chwong trinh phan mém khac nhau.

4.  Chon tir cac tly chon Media & Quality (Phuang tién & Chat lugng) hoac Paper/Quality (Gidy/
Chat lugng).

Ef GHI CHU: Danh sach nay bao gém toan bd cac tiy chon kha dung. Mét s6 tiy chon khéng kha
dung trén tat ca cac may in.

e  Media Type (Loai phuang tién): Chon tuy chon cho loai gidy cho Iénh in.
e  Print Quality (Chat lwgng in): Chon mitc d6 phan gidi cho Iénh in.

e EconoMode (Ché dé tiét kiém): Chon tuy chon nay dé€ bao ton bdt muc khi in ban nhap cta
tai lidu.

5. Nhap vao nut In.

Tac vu in bd sung

Hay truy cap www.hp.com/support/lim11-m13.

Hudng dan cé s&n dé thuc hién cac tac vu in cu thé, nhu cac tac vu sau:
e Tao va s dung cac cai dat hoac I6i tat in

e  Chon khé gidy, hodc dung khé gidy tly chinh

e  Chon huéng cla trang

e Tao mbt tap sach méng

e Co gian tai liéu cho vira khé gidy cu thé

e Intrang dau hodc trang cudi cda tai liéu trén gidy khac nhau

e Inhinh md trén tai liéu
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In di dong
Gidi thidu
HP cung cap nhiéu giai phap di dong va ePrint d& cho phép in dé& dang t6i mét may in HP tir may tinh

xach tay, may tinh bang, dién thoai thong minh hodc tir thiét bi di ddng khac. D& xem danh sach day
du va xac dinh Iwa chon t6t nhat, hay truy cap www.hp.com/go/LaserJetMobilePrinting.

B GHI CHU: Cap nhat chuong trinh co s clia may in d& dam bao tat ca cac chitc nang in di dong va
ePrint déu duagc hd trg.

e  Wireless Direct (chi c6 & ki€u may khdng day)

e Phan mém HP ePrint

° In nhung ctia Android

Wireless Direct (chi c6 & ki€u may khong day)

Wireless Direct cho phép in tlr mot thiét bi di ddng khdng day ma khong can két ndi véi mang hoéac
Internet.

299

Ef GHI CHU: Khéng phai moi hé diéu hanh di ddng déu dudc hé trg bdi Wireless Direct.

Céc thiét bi va hé diéu hanh may tinh sau day cé hé tro Wireless Direct:

e May tinh bang va dién thoai Android 4.0 trd 1&n co cai dat phan bé trg (plugin) in di dong HP
Print Service hoac Mopria

e  Hau hét may tinh, may tinh bang va laptop Windows 8.1 ¢o cai dat trinh diéu khién in HP

Cac thiét bi va hé diéu hanh may tinh sau day khong hd trg Wireless Direct, nhung co thé in dén may
in c6 hd trg kha nang nay:

e iPhone vaiPad cta Apple
e May tinh Mac chay OS X

DE biét thém thong tin vé in Wireless Direct, xem www.hp.com/go/wirelessprinting.

Bét hodc tat Wireless Direct
Trudc tién phai bat kha nang Wireless Direct tir EWS clia may in.

1. Sau khi may in dugc ndi mang, in trang cau hinh va xac dinh dia chi IP ctia may in. D€ in trang
cau hinh, hoan tat cac budc sau:

a. Bam va gilr nut Cancel X (Hly) cho dén khi dén San sang () bat dau nhap nhay.
b.  Nha nat Cancel XX (Hay).
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2. M@ trinh duyét web va trong dong dia chi, go chinh xac dia chi IP hoac tén may chl nhu dugc
hién thi trén trang c4u hinh ciia may in. BAm phim Enter trén ban phim may tinh. EWS s& md ra.

= https://10.10.XX00(/

BY GHI CHU: N&u trinh duyét web hién thj thdng bao cho biét viéc truy cap vao trang web co thd
khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khéng anh hudng dén may tinh.

3. Nhap vao tab Networking (Hoat déng mang).

4.  Trén trang Networking (Mang), nhap Wireless Direct Setup (Cai dat Wireless Direct). Danh dau
vao 6 chon, nhap tén mang (SSID) vao truong Name (SSID) (Tén (SSID)) va nhap vao nut
Apply (Ap dung). Dia chi IP cla thiét bi di ddng xuat hién trong trang Networking (Mang).

Bf GHI CHU: D& tim tén mang (SSID), nhdp vao menu Wireless Configuration (C4u hinh khong day)
trong trang Networking (Mang).

Thay déi tén Wireless Direct may in

Lam theo theo quy trinh nay dé& thay dgi tén In Wireless Direct (SSID) clia may in bang cach dung
May cht Web nhing HP (EWS):

Budc mot; M& May chil web nhing HP
1. Intrang c&u hinh d€ xac dinh dia chi IP ho&c tén may chd.
a. Bam va gilr nit Cancel X (Hly) cho dén khi dén S&n sang ) bat dau nhap nhay.
b.  Nha nat Cancel XX (Huy).

2. M@é trinh duyét web va trong dong dia chi, gd chinh xac dia chi IP hoac tén may chld nhu dugc
hién thi trén trang c&u hinh cla may in. B&m phim Enter trén ban phim may tinh. EWS sé mad ra.

2 hitps://10.10.50000K/

B GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co thé
khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khong anh hudng dén may tinh.

Budc hai: Thay d6i tén Wireless Direct
1. Nhap vao tab Networking (Hoat dong mang).
2. Trén ngan dan hudng bén trai, nhap vao lién két Wireless Direct Setup (Cai dat Wireless Direct).
3. Trong truong Name (SSID) (Tén (SSID)), nhap tén mdi.

4. Bam Apply (Ap dung).

Phan mém HP ePrint

Phan mém HP ePrint gip ban in dé dang t may tinh d& ban Windows hodc Mac hodc may xach tay
tdi bat ky may in nao hé trg HP ePrint. Phan mém nay gitp ban dé dang tim kiém cac may in hé trg
HP ePrint dugc dang ky vdi tai khoan HP Connected. Ban ¢o thé xac dinh may in HP muc tiéu trong
van phong hodc cac vi tri & khap nai trén trai dat nay.
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e  Windows: Sau khi cai dat phan mém, hdy md tuy chon Print (In) t&r trong ('ng dung cua ban, roi
chon HP ePrint tir danh sach may in da cai dat. Nhap vao nut Properties (Thudc tinh) d€ cau
hinh tuy chon in.

e OS X: Sau khi cai dat phan mém, hay chon File (Tép), Print (In), sau dé chon mi tén bén canh
PDF (phia dudi ciing bén trai cia man hinh trinh diéu khién). Chon HP ePrint.

Bdi vi Windows, phan mém HP ePrint cling hé trg in TCP/IP t6i cac may in mang cuc bd ¢o trén
mang (LAN hodc WAN) tdi cac san phdm ho trg UPD PostScript®.

Ca Windows va OS X déu hé trg in IPP t6i cac san phdm néi mang LAN hoac WAN c6 hé trg ePCL.

Ca Windows va OS X ciing hé trg in cac tai liéu PDF t6i cac vi tri in cong cdng va in bang HP ePrint
qua email thdng qua nén tang dién toan dam may.

Hay truy cap www.hp.com/go/eprintsoftware dé€ cé cac trinh diéu khién va thong tin.

Bf GHI CHU: D&i vai Windows, tén cla trinh didu khién in Phan mém HP ePrint 14 HP ePrint +
JetAdvantage.

7 GHI CHU: Phan mém HP ePrint 1 tién ich dong cong viéc PDF cho OS X va vé mat kj thuat thi
khoéng phai la trinh diéu khién in.

B GHI CHU: Phan mém HP ePrint khong hb trg in USB.

In nhuing ctia Android
Giai phap in tich hop cua HP's danh cho Android va Kindle cho phép cac thiét bi di dong tu dong tim
va in téi may in HP cé trén mang khéng day hoac trong pham vi phl séng khong day danh cho in
Wireless Direct.

May in phai duoc két ndi téi cing mang (mang phu) vdi thiét bi Android.

Giai phap in dudc tich hop vao nhiéu phién ban cua hé diéu hanh.

999

[ GHI CHU:  Né&u chirc nang in hién khong kha dung trén thiét bi ctia ban, hay dén Google Play >
Android apps (Google Play > Ung dung Android) va cai dat HP Print Service Plugin.

DE& biét thém thong tin vé cach st dung tinh néng in nhung Android va loai thiét bi Android nao dugc
ho trg, hay truy cap www.hp.com/go/LaserdJetMobilePrinting.
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Quan ly may in

° C&u hinh nang cao vdi May chi web nhung ciia HP (EWS) (chi c6 & ki€u may khéng day)

e Cac phan cuia May chi Web HP Nhung

e Dinh cdu hinh cai dat mang IP

e Cac tinh nang bao méat cia may in

e Cac cai dat bdo tdn nang luang

e Céap nhéat chuong trinh co sé&

D& biét thém théng tin:

VIWW

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/ljm11-m13.

Tro gilp tron géi cia HP danh cho may in bao gom thong tin sau:
e  Caidat va cau hinh

e  Tim hiéu va s dung

o  Giai quyét su co

e  Tai xudng cac ban cap nhat phan mém va chuwong trinh co sd
e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan thd theo quy dinh va béo hanh
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Cau hinh nang cao vdi May chli web nhing ctia HP (EWS)
(chi c6 & kiéu may khdng day)
St E:Il_mg May chi Web Nhdng ctia HP dé& quan ly cac chirc nang in tir may tinh thay vi tir bang diéu
khién cta may in.
e  Xem théng tin tinh trang may in
e  Xac dinh tudi tho con lai clia tat ca cac ngudn cung cdp va dat mua nhitng ngudn cung cap mdi.
e  Xem va thay d6i cac cau hinh khay.
e  Xem va thay déi cdu hinh menu cda bang diéu khién may in
e Xem vain cac trang ndi bd
e Nhan thong bao vé cac su kién clia nguodn cung cap va may in
e  Xem va thay d6i c4u hinh mang
May chu web nhung cf@ HP hoat ('i(f)ng khi may in duoc két ndi vai mang dua trén IP. May chu web’
nhung cla HP khéng ho tro cac két néi may in dua trén IPX. Khéng can phai co truy cap internet dé
m& va st dung May cht Web Nhung ctia HP.

Khi may in dudc ndi mang, May chd web nhung clia HP sé tu déng san sang.

299

Ef GHI CHU: May cha web nhing HP khong thé truy cap dudc bén ngoai tudng Ila ciia mang.

Md& May chit Web Nhiing HP (EWS) tir trinh duyét web
1. Intrang cdu hinh d€ xac dinh dia chi IP hodc tén may ch.
a. Bam va gil* nit Cancel X (Huy) cho dén khi d&n S&n sang () bat dau nhap nhay.
b.  Nha nuat Cancel X (Huay).

2. M@ trinh duyét web va trong dong dia chi, g chinh xac dia chi IP hoac tén may chld nhu dugc
hi€n thi trén trang cau hinh clia may in. B&m phim Enter trén ban phim may tinh. EWS sé md ra.

2 https://10.10.)0000¢

A,

& GHI CHU: Néu trinh duyét web hién thi thong bao cho biét viéc truy cap vao trang web c6 thé
khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khong anh hudng dén may tinh.
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Cac phan ctiia May chi Web HP Nhing
Tab théng tin

Nhom céc trang Thong tin bao gom céac trang sau:
e Device Status (Trang thai thiét bi) hi€n thi trang thai ciia may in va nguén cung cap HP.
e C&u hinh Thiét bj hién thi thong tin tim dugc trén trang Cau hinh.

e Supplies Status (Tinh trang muc in) hién thi trang thai ctia ngudén cung cap HP va cung cap s6
bd phan. P& dat hang cac ngudn cung cdp mdi, nhap vao Order Supplies (Pat hang muc in) &
phia trén bén phai ctua clra sG.

e T6m tat Mang trinh bay théng tin tim thdy trén trang Tém tat Mang.

Tab thiét l1ap

St dung tab nay dé& cdu hinh may in t may tinh cGa ban. Néu may in nay nam trong mét mang, luén
hoi y ki€én quan tri vién may in trudc khi thay doi cac cai dat trén tab nay.

Tab Cai dat chira trang In noi ban c6 thé xem va thay déi cac cai dat cong viéc in mac dinh.

Tab mang

Quan tri vién mang c6 thé sir dung tab nay dé kiém soat cac cai dat lién quan dén mang cho may in
khi may in dwgc két néi vao mang IP.

Lién két
Cac lién két nay dugc dat & phia trén bén phai clia cac trang tinh trang. Ban phai co truy cap Internet
dé sir dung mét trong cac lién két nay. NEu ban st dung mét két nSi quay s6 va khéng két néi khi ban

[an dau tién m& May cha web nhing cia HP, ban phai két ngi trudc khi ban co thé truy cap cac trang
web nay. Viéc két ndi nay cé thé yéu cau ban dong May chl web nhing ctia HP va mé lai no.

e  Shop for Supplies (Mua Ngudn cung cép). Nhap vao lién két nay dé két ndi véi trang web Sure
Supply va dat hang cac nguén cung cap HP chinh hang tir HP hoac ti* mét nha ban lai theo lua
chon cla ban.

e  Support (Hb trg). K&t néi vdi trang hé tro clia may in. Ban cé thé tim kiém tro gidp lién quan dén
cac chd dé chung.
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Pinh cau hinh cai dat mang IP
e  Gidi thiéu

e TU chgi dung chung may in

e Xem hodac thay déi cai dat mang

e Cau hinh cac théng sb IPv4 TCP/IP theo céach thl céng

Gidi thiéu
Tham khao cac phan dudi day dé cau hinh cai dat mang clia may in.
T chdi dung chung may in

HP khéng hd trg mang ngang hang, vi tinh nang |a cta hé diéu hanh Microsoft, khéng phai cta trinh
diéu khién may in HP. Hay vao trang web ctia Microsoft www.microsoft.com.

Xem hodc thay doi cai dat mang
S&r dung May cht web nhung ctia HP dé xem hodc thay ddi cac cai dat cdu hinh IP.
1. M@ May chd Web Nhiung (EWS) clia HP:
a. Intrang cdu hinh d& xac dinh dia chi IP hodc tén may chu.
i.  B&m va gilt nut Cancel X (Hly) cho dé&n khi dén San sang ) bat dau nh&p nhay.
ii.  Nhanut Cancel X (Huy).
b. M®& trinh duyét web va trong dong dia chi, go chinh xac dia chi IP hoac tén may cht nhu

dugc hién thi trén trang céu hinh clia may in. BAm phim Enter trén ban phim may tinh.
EWS sé md ra.

;—:," https:/ 101020000/

Bf GHI CHU: Né&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web co
th& khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khong anh hudng dén may tinh.

2. Nhéip tab Networking (Hoat déng Mang) d€ 18y thong tin mang. Ban c6 thé thay dGi cac cai dat
khi can.
C4au hinh cac thong s6 IPv4 TCP/IP theo cach thl cong
St dung EWS dé cai dat dia chi IPv4, mat na mang phu va céng mac dinh theo cach thi cong.
1. Md& May cha Web Nhung (EWS) clia HP:
a. Intrang cdu hinh d€ xac dinh dia chi IP hodc tén may cha.
i.  Bam va gilt nut Cancel X (Hly) cho dén khi dén San sang () bat dau nhap nhay.

i.  Nhanuat Cancel X (Huay).
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b. M@ trinh duyét web va trong dong dia chi, gé chinh xac dia chi IP hoac tén may chld nhuv
duac hién thi trén trang c&u hinh ca may in. BA&m phim Enter trén ban phim may tinh.
EWS sé md ra.

2 https://10.10.)0000(/

Bf GHI CHU: N&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
thé khdng an toan, hay chon tly chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh hudng dén may tinh.

2. Nhap vao tab Networking (Hoat ddng mang).

3. Trong khu vuc IPv4 Configuration (Cau hinh IPv4), chon Manual IP (IP tht cong) va chinh slra
cac cai dat cau hinh IPv4,

4. Nh&p vao nut Apply (Ap dung).
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Cac tinh nang bao méat cia may in
Gidi thigu

May in bao gébm mét s6 tinh nang bao mét dé gidi han ai co6 quyén truy cap dé 1ap céu hinh cac cai
dat, d&€ bao mat dir liéu va d&€ ngan khong cho truy cap vao cac thanh phan phan cling cé gia tri.

e Gan hoac thay ddi mat khdu hé théng bang May chd web nhiung HP

Gan hoac thay d6i mat khdu hé théng bang May chi web nhing HP

Gan mot mat khdu chia quan tri vién dé truy cap vao may in va May chi web nhing ctia HP dé& ngudi
dung khéng dugc phép khéng thé thay déi cai dat cua may in.

1. Md& May cha Web Nhung (EWS) clia HP:
May in dugc néi mang
a. Intrang cdu hinh dé& xac dinh dia chi IP hoac tén may cha.
i.  Bam va gilr nit Cancel X (Hiy) cho dén khi d&n S&n sang () bat dau nhap nhay.
ii.  Nha nat Cancel X (Hay).
b.  M@& trinh duyét web va trong dong dia chi, gd chinh xac dia chi IP hoac tén may cha nhu

duagc hién thij trén trang cdu hinh clia may in. B&m phim Enter trén ban phim may tinh.
EWS sé md ra.

2 https://10.10. 3000/

[%f’ GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web cé
th& khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cép trang web
nay sé khong anh huwéng dén may tinh.

2. Trén tab Networking (Mang), nhap vao lién két Password (Mat khiu) & ngén dan hudng bén trai.
3. Trong khu vuc Password (Mat khdu), nhap mat khau trong trudng Password (Mat kh&u).
4. Nhap lai mat khdu vao trwong Confirm Password (Xac nhan mat khau).

5. Nhap vao nat Apply (Ap dung).

A,

B GHI CHU: Ghi lai mat khau va dé & nai an toan.
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Cac cai dat bao ton nang luong
e Gidithiéu

e In bdng EconoMode

e Thiét lap cai dat Sleep/Auto Off After Inactivity (Ché& dé nghi/Tu déng tat sau khi khédng hoat
dong)

° Cai dat Delay When Ports Are Active (Hoan khi c6ng dang hoat dong)
Gidi thiéu

May in ¢ mét sé tinh nang tiét kiém dé bao tén nang luong va muc in.

In bang EconoMode

May in nay cd tly chon EconoMode (Ché d6 Tiét kiém) danh cho viéc in cac ban tai liéu nhap. St
dung Ché& dd Tiét kiém co thé sl dung it bdt muc hon. Tuy nhién, s&f dung Ché do Tiét kiém ciing cé
thé lam giam chat luong in.

HP khong khuyén nghi viéc st dung thudng xuyén Ché do tiét kiém (EconoMode). Néu Ché do Tiét
kiém dugc s dung thudng xuyén, ngudn bt muc co thé diing dugc lau hon so vai cac bd phan may
moc khac trong hdp muc in. Tiép tuc in bang hép muc hién thdi cho téi khi viéc phan phdi lai bdt muc
khdng cho ra chét luong in chap nhan dudc. D& phan phéi lai bot muc, thao hdp muc in ra khéi may
in va lac nhe hdp muc qua lai theo truc ngang. Vui long doc cac hudng dan thay thé hép muc dé& xem
hinh &nh biéu dién dd hoa. Lap lai hép muc in vao may in va dong nap. Néu chat lugng in bat dau
gidm va khéng con chdp nhan dudc, hay can nhac thay thé hdp muc in.

Bf GHI CHU: Né&u tuy chon nay khdng san co trong trinh digu khién in clia ban, ban co thé thiét lap tay
chon bang cach st¥ dung May chi Web Nhang ctia HP.

1. T chuwong trinh phan mém, chon tay chon Print (In).

2. Chon may in, réi bAm vao nut Properties (Thudc tinh) hoac nut Preferences (Tuy chon).

3. Bam vao tab Paper/Quality (Gidy/Chat Luong).

4. Nhap vao tuy chon EconoMode (Ché do tiét kiém).
Thiét 1ap cai dat Sleep/Auto Off After Inactivity (Ch& do nghi/Tu ddng tat sau khi
khéng hoat dong)

St dung EWS dé dat khoang thoi gian chay khdng trde khi may in chuyén sang ché dé nghi.

Hoan t&t quy trinh sau dé€ thay dGi cai dat Sleep/Auto Off After Inactivity (Ch& do nghi/Tu déng tat sau
khi khdng hoat dong):

1. Mé& May chi Web Nhung (EWS) clia HP:
May in dudc néi truc tiép

a. Md menu Start (Bat dau), sau do chon Programs (Chuong trinh) ho&c All Programs (T4t ca
chuong trinh).

b. Md& nhém HP, md nhém may in va chon HP Device Toolbox (HOp cong cu Thiét bi HP).
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May in dudc ndi mang

a. Intrang cdu hinh dé& xac dinh dia chi IP hoac tén may cha.
i.  Bam va gilr nat Cancel X (Hly) cho dén khi dén S&n sang () bat dau nh&p nhay.
i. ~ Nhanuat Cancel X (Huay).

b. M@ trinh duyét web va trong dong dia chi, gé chinh xac dia chi IP hoac tén may chi nhu

duac hién thi trén trang c&u hinh clia may in. B&m phim Enter trén ban phim may tinh.
EWS sé md ra.

& hitps://10.10. 30000/

B GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
th&€ khdng an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cép trang web
nay sé khéng anh hudng dén may tinh.

2. Nhap vao tab System (Hé théng) va chon trang Energy Settings (Cai dat Nang luwgng).
3. Chon thai gian cho Sleep/Auto Off After Inactivity (Ché& d6 nghi/Ty dong tat sau khi khéng hoat
déng) va nhap vao nat Apply (Ap dung).

Cai dat Delay When Ports Are Active (Hoan khi cng dang hoat déng)

Phuaong phap mot: Sir dung May cht Web Nhing (EWS) clia HP
1. Md& May cha Web Nhung (EWS) clia HP:
May in dudc néi mang
a. Intrang cdu hinh dé€ xac dinh dia chi IP hodc tén may cha.
i.  Bam va gilr nut Cancel X (Hly) cho dén khi dén San sang () bat dau nhap nhay.
ii. ~ Nha nuat Cancel X (Hay).
b. M@ trinh duyét web va trong dong dia chi, go chinh xac dia chi IP hoac tén may chi nhuv

dudc hién thi trén trang c&u hinh clia may in. B&m phim Enter trén ban phim may tinh.
EWS sé md ra.

& hitps://10.10. 30000/

B GHI CHU: Né&u trinh duyét web hién thj thdng bao cho biét viéc truy cap vao trang web co
th& khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh hudng dén may tinh.

2. Nhép vao tab Settings (Hé théng) va chon trang Energy Settings (Cai dat Nang lugng).

3. Danh ddu hép chon Delay when ports are active (Hoan khi cng dang hoat dong) d€ bat hoac
tat cai dat.
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Phuong phéap hai: Sir dung phan mém may in

1. Trong danh sach cac may in, nhap chudt phai vao tén clia may in, sau do6 nhdp vao muc menu
thudc tinh d€ ma hop thoai Printer properties (Thudc tinh may in).

2. Nhdap vao tab Device settings (Cai dat thiét bi) va diéu hudng dén khu vuc Energy settings (Cai
dat nang luong).

3. Danh diu hdp chon Delay when ports are active (Hoan khi c6ng dang hoat dong) dé bat hoac
t4t cai dat.

Bf GHI CHU:  Khi cai dat Delay when ports are active (Hoan khi c6ng dang hoat déng) dugc chon, may
in s& khong tat néu cé béat ky hoat ddng nao trén cdng. Khi cai dat khéng dudc chon, may in sé tat
sau khoang thai gian khéng hoat déng dudc xac dinh trong cai dat Shut Down After (Tat May Sau).
May in sé& khong tat khi c6 mot lién két mang hodc két ndi USB hién hoat.
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Cap nhat chuong trinh co s@

HP cung cap céac cap nhat may in dinh ky, (‘ng dung Dich vu Web mdi va cac tinh nang méi cho cac
(rng dung Dich vu Web hién c6. Lam theo cac budc nay dé€ cap nhat chuang trinh co s& may in cho
mot may in duy nhat. Khi ban cap nhat chuong trinh ca sé, (ng dung Dich vu Web sé tv dong cap
nhat.

Cap nhat chuong trinh co s& bang Tién ich cp nhat chuong trinh co sd

Dung cac budc nay dé tai xudng va cai dat tha cong Tién ich cap nhat chuong trinh co sd tai
HP.com.

941

B GHI CHU: Ban phai cai dat trinh diéu khién in d& sir dung phuong phap nay.

1. DBén www.hp.com/support, chon ngdn ng¥ qudc gia/khu vuc clia ban, nhép vao lién két Get
software and drivers (L4ay phan mém va trinh diéu khién), gé tén may in vao trudng tim kiém,
bam nut Enter, sau dé chon may in tlr danh sach cac két qua tim kiém.

2. Chon hé diéu hanh.

3. Bén dudi muc Firmware (Chuong trinh co sd), xac dinh Firmware Update Utility (Tién ich cap
nhat chuong trinh co s&).

4,  B&m Download (Tai xuéng), bdm Run (Chay), sau dé bam lai vao Run (Chay).

5. Khitién ich khai chay, chon may in t&r danh sach tha xudng, sau d6 bam Send Firmware (Gri
chuong trinh co sd).

Bf GHICHU: Déin trang c&u hinh nham xac minh phién ban chuong trinh co sd duoc cai dat
trwdc va sau qua trinh cap nhat, bAm Print Config (In cau hinh).

6. Lam theo cac huéng dan trén man hinh dé hoan thanh qua trinh cai dat, sau dé bam nut Exit
(Thoat) dé dong tién ich.
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6 Gidi quyét su co

e HO trd khach hang

e  Giai thich cac mau dén trén bang diéu khién

° Khéi phuc cai dat méc dinh géc

e  Giai quyét su c8 nap gidy hodc ket gidy

e  XUly ket gidy

e Caithién chét luong in

e  Giai quyét cac van dé két ndi truc ti€p

e  Giai quyét cac van dé khéng day

D& biét thém théng tin:

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/ljm11-m13.

Tro gilp tron géi cia HP danh cho may in bao gom thong tin sau:
e  Caidat va ciu hinh

e  Tim hiu va s dung

o  Giai quyét su co

e  Tai xudng cac ban cap nhat phan mém va chuwong trinh co sd
e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan thd theo quy dinh va béo hanh
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Hé trg khach hang

Nhéan hé trg qua dién thoai cho quéc gia/vung cla ban Ban c6 thé xem céc s& dién thoai cho méi quéc gia/ving
- Ianh thé trén td roi di kém trong hdp may in hodc xem tai
Chudn bi san sang tén may in, s6 sé-ri, ngay mua hang va www.hp.com/support/.

thong tin mé ta sy co

Budc hé trg Internet 24 gid va tai xudng cac tién ich va trinh  www.hp.com/support/jm11-m13
diéu khi€n phan mém

Dat mua thém dich vu HP hodc dét hgp dong bao tri www.hp.com/go/carepack

Pang ky may in www.register.hp.com
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Giai thich cac mau dén trén bang digu khién
Né&u may in can su chi y, mot ma 16i sé xuat hién trén man hinh bang diéu khién.

Bang 6-1 Ldi chd dan cda dén trang thai

(%) Ky hiéu "dén tat"
@) Ky hiéu "dén bat"

NV Ky hiéu "d&n nhdp nhay"
—O—

Bang 6-2 Cac mau dén trén bang kiém soat

Trang thai den Trang thai clia may in Thao tac
T4t ca dén déu tét. May in dang & Ché do6 tu dong tdt hodc  Bam nat ngudn dé vé hiéu héa Ché do
da tat. tu ddng tat hodc dé bat may in.
()
@
Ae
Ae
Qe
Qe
()
Dén tinh trang xoay tron Cac dén tinh trang xoay tron trong giai Khéng can thao tac gi. Chd cho dén khi
doan khdi ddng b dinh dang hoac khi giai doan khdi déng két thuc. May in sé
) may in dang x& ly sy’ ¢6 mot trang lau chuyén sang ché dé sén sang khi giai
I may. doan khai dong hoan tat.
@
N
e B
=2< Sol
€3 Ce;
A
Dén sén sang sang lén va dén canh May in dang & tinh trang sén sang. Khéng can thao tac gi. May in da sén
b&o tat. sang nhan tac vu in.
p)
@
ANe
Ae
Qe
Qe
M

VIWW Giai thich cac mAu dén trén bang diéu khién 43



Bang 6-2 Cac mau dén trén bang kiém soat (con tiép)

Trang thai dén

Trang thai clia may in

Thao tac

Dén s8n sang nhap nhay va dén canh

béo tat.

p)

|

@

LY
o 4
iy
(M

(€]
1/
o

May in dang nhan hoac dang xt ly di
lieu.

Khéng can thao tac gi. May in dang
nhan hodc dang xt ly mot tac vu in.

Dén canh bao nhép nhay va dén sén

@

sang tat.

May in da gap 16i ma ban c6 thé stra
dugc trén may in, chdng han nhu ket
gidy, clra md, khéng c6 hop muc in hoac
khong co gidy trong khay phu hagp.

Kiém tra may in, xac dinh 16i, sau dé
khac phuc I6i. Néu la 16i khéng c6 gidy
trong khay phu hgp hodc may in dang &
ché& do tiép gidy thu cong, hay dat gidy
thich hop vao trong khay va lam theo
cac hudéng dan trén man hinh, hodc mé
va doéng clra hop muc in dé ti€p tuc viéc
in.

Dén canh bao nhap nhay va dén sén

sang sang lén.

C
®

@ —_Cl)—

e
°

p)
O
Y
1 &7

May in da gap cung moét 16i lién tiép ma
may s& tu kh&c phuc duoc.

Né&u viéc khac phuc thanh cong, may in
sé ti€p tuc chuyén sang tinh trang x& ly
di¥ liéu va hoan tat 1énh in.

N&u khéng khéc phuc duoc, may in sé
tiép tuc & tinh trang 16i lién tiép. Thi 14y
gidy in ra khai 16i dan vat liéu in va tat
may in, sau do bat lai.

Dén canh bao va dén sén sang cluing

@

sang.

Ao
Qe

=

May in da gép moét 16i nghiém trong
khéng thé khac phuc.

1. Tat may in ho&c rut day dién ra
khoi may in.

2. Cho 30 giay, roi bat may in hodc
cam lai day dién vao may in.

3. Chd cho may in khai dong.

Né&u 16i van con, lién hé t6 hé trg khach
hang ctia HP.
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Bang 6-2 Céac mau deén trén bang kiém soat (con tiép)

Trang thai dén Trang thai clia may in

Thao tac

May in dang tht dinh vi mot mang khéng
day.

Dén khong day dang nhap nhay.

()

~|
2N

Ae
Qe

Khéng can thao tac gi.

May in d& két ngi vai mot mang khong
day.

beén khéng day dang bat.

Khéng can thao tac gi.

May in khéng két néi dugc véi mang va
thiét bi khong day trong may in co thé da
b tat.

Dén khong day d3 tat.

p)

N&u dén tat, may in sé khéng két néi
dugc voi mang va thiét bi khong day
trong may in c6 thé da tat. B&m vao nat
khéng day dé thir két ndi véi mang,
hoac chay tién ich Wireless
Configuration (C&u hinh khéng day) dé
céu hinh may in. D€ xac minh may in da
tim thdy mang hay chua, hay in trang
c&u hinh. May in sé co dia chi IP dudc
gan cho né.

DE biét thong tin vé cach két ndi khong
day vai mot mang, hay xem Giai quyét
cac van dé khong day thudc trang 62.

Né&u may in van khong thé két néi véi
mang, hay gd cai dat va cai dat lai may
in. N&u 16i van con, hay lién hé véi quan
tri vién mang hoac tham khao sé tay
ngudi dung cta bd dinh tuyén hodc
diém truy cap khéng day.

Giai thich cac mAu dén trén bang diéu khién
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Khéi phuc cai dat méac dinh goc

Khoi phuc cai dat mac dinh goc sé tra tat ca cac thong sé cai dat mang va may in vé mac dinh goc.
San phdm sé khong dat lai sé trang, kich thudc khay hodc ngdn ngir. D€ khdi phuc may in vé cac gia
tri cai dat mac dinh, hay thuc hién theo cac budc sau.

/\THAN TRONG: Khoi phuc cai dat méc dinh gbc sé tra tat ca cac thong s6 cai dat vé mac dinh géc
déng thai xoa bat ky trang nao dudc Iuu tri trong bd nhd.

1. Md& May chi Web Nhung (EWS) ctia HP:
May in dudc néi mang
a. Intrang cdu hinh dé€ xac dinh dia chi IP hoac tén may cha.
i.  Bam va gilr nit Cancel X (Hly) cho dén khi d&n S&n sang () bat dau nhap nhay.
ii.  Nhanuat Cancel X (Huy).

b.  M@& trinh duyét web va trong dong dia chi, g chinh xac dia chi IP hoac tén may cha nhu
duagc hién thi trén trang cdu hinh clia may in. B&m phim Enter trén ban phim may tinh.
EWS sé mé ra.

& https://10.10, X000/

Bf GHI CHU: Né&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web co
th& khdng an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cép trang web
nay sé khong anh hudng dén may tinh.

2. Nhap vao tab Settings (Cai dat).

3. Chon tuy chon Restore Factory Settings (Khoi phuc cai dat géc) va nhap vao nut Apply (Ap
dung).

May in sé ty dong khéi dong lai.
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Giai quyét su co nap giay hoac ket giay

May in

May in

Né&u may in tai dién van dé nap gidy hay ket gidy, hdy dung théng tin sau dé giam sé lan xdy ra su
c0.

khoéng nap giay

Néu may in khéng nap gidy tir khay, hay thi* cac giai phap sau.

1. Md& may in va g& hét gidy bi ket ra.

2. Nap khay vdi gidy c6 kich thudc chinh xac cho Iénh in cia ban.

3. Hay dam bao rang loai va khé gidy duoc cai dat chinh xac trong trinh diéu khién phan mém
hodc EWS.

4. DPam bao réng~céc dan hudng gidy trong khay dudc diéu chinh chinh xac véi khé gidy. Diéu
chinh thanh dan theo dau phu hap trén khay.

5. Kiém tra bang diéu khién may in d&€ xem may in c6 dang chd ban xac nhan 16i nhac nap gidy
theo cach thi cong hay khéng. Nap gidy va tiép tuc.

6. Truc nap va dém ngan cach c6 thé bi nhiém ban.

nap nhiéu gidy
Né&u may in nap nhiéu gidy tir khay, hay th&r nhirng giai phap sau.

1. L&y tap gidy ra khoi khay va uén cong tap gidy, xoay tap gidy 180 dd, roi lat lai. Khdng xoe gidy
ra. Pua tap gidy vao lai khay.

2. Chislr dung gidy dap &ng cac thong sé ky thuat ctia HP cho may in nay.
3. S dung gidy khéng bi nhan, bi gap hoac bi héng. N&u can, hay st dung gidy tir géi gidy khac.

4. DPam bao rang khay khdng bi nap qua nhiéu gidy. Néu khay quéa day, hay |8y toan bo tap gidy ra
khéi khay, lam phang tap gidy, réi duwa mot s6 gidy vao lai khay.

5. Dam bao réng~céc dan hudng gidy trong khay dudc diéu chinh chinh xac véi khé gidy. Diéu
chinh thanh dan theo dau phu hop trén khay.

6. Hay dam bao moi trwang in cd cac thong so ky thuat duoc khuyén nghi.

Thudng xuyén hoéc tai dién ket gidy

VIWW

Thuc hién theo cac budc nay dé€ giai quyét su cb ket gidy thuong xuyén. Néu budc dau tién khong
giai quyét dudc su co, hay tiép tuc budc tiép theo cho dén khi ban giai quyét duoc su cé.

1. Né&u gidy bi ket trong may in, hay xt ly gidy ket, sau do in trang cdu hinh dé kiém tra may in.

2. Kiém tra xem khay c6 dugc cau hinh cho dung khé gidy va loai gidy trinh diéu khi€én phan mém
hoac EWS hay khong. Diéu chinh cai dat gidy néu can.

3. Tatmay in va chd trong vong 30 gidy, sau dé bat 1én lai.

4. Truy cap May chi Web Nhung ctia HP dé& in mét trang lau don nhdm loai bd bot muc thira tor
bén trong may in:
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5.

a. Trén tab Information (Thong tin) cia EWS, nhap Print Info Pages (In trang théng tin).

b. Trong khu vuc Print Cleaning Page (In trang lau don), nh&p Print (In) d€ in trang lau don.
In trang c&u hinh d€ kiém tra may in.

a. B&m va gilr nat Cancel X (Hly) cho d&n khi dén S&n sang ) bét dau nhap nhay.

b.  Nha nuat Cancel X (Huay).

Néu khéng c6 bude nao trong s6 nay giai quyét dugc sy c6, may in cé thé can phai dugc bao dudng.
Hay lién hé vdi t6 ho trg khach hang ctia HP.

Tranh ket giay

D& giam s6 lan ket gidy, hay thir cac giai phap sau.

1.

2
3.
4

Chi str dung gidy dap (ing cac thong s6 ky thuat cia HP cho may in nay.
S& dung gidy khong bi nhan, bi gap hoac bi hdng. Néu can, hay st dung gidy tr goi gidy khac.
S dung gidy chua duoc in hodc sao chép trude do.

Dam béo rang khay khdng bi nap qua nhiéu gidy. Néu khay qua day, hay 13y toan bd tap gidy ra
khéi khay, lam phang tap gidy, roi dua mot s6 gidy vao lai khay.

Dam béo réng cac dan hudng gidy trong khay duoc diéu chinh chinh xac véi khé gidy. Diéu
chinh cac dan hudng dé ching hai cham vao xép gidy ma khéng lam cong gidy.

N&u ban dang in trén gidy nang, dudc dap néi, hodc dudc duc 16, hay st dung tinh ndng nap
gidy thd cong va nap tirng to mot.

Kiém tra va dam bao rang khay dugc c&u hinh chinh xac cho loai va kich c& gidy.

Hay dam bao mai trudng in c6 cac thong sé ki thuat dwoc khuyén nghi.
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XU ly ket giay
Gidi thigu
Théng tin sau day bao gém cac hudng dan vé cach gé gidy ket khdi sé&n pham.
e  Vitri gidy ket

e G& gidy ket khai khay ti€p gidy

e GG& gidy ket 8 khu vuc hdp muc in

e G& gidy ket 3 ngan gidy ra

Vi tri gidy ket

1 Ngan gidy dau ra
2 Khay ti€p gidy
3 Khu vuc hép muc in

Gd gidy ket khoi khay ti€p giay

Khi bi ket gidly, d&n Canh bao A sé& nhdp nhay lién tuc trén bang diéu khién may in.
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1. L&y gidy rdi ra khéi khay tiép gidy.

2. M nap trén.

3. Thao hdop muc in.
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4. Lay gidy bi ket c6 thé nhin thdy dudc trong
khu vire khay ti€p gidy. Dung ca hai tay dé g&
gidy bi ket d€ tranh bi rach giay.

5. Lay hét gidy bi ket ra khéi khu vuc hop muc
in. Dung ca hai tay dé gd giay bi ket dé tranh
bi rach giay.
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6. L&p lai hop mucin.

7. Doéng ndp trén.

G0J gidy ket & khu vuc hép muc in

Khi bi ket gidy, dén Canh bao A sé nhdp nhay lién tuc trén bang diéu khién may in.

1. M nép trén.
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2.  Thao hop muc in.

3. Lay hét gidy bi ket ra khoi khu vuc hop muc
in. S&r dung ca hai tay dé lay giay bi mac ket
ra dé tranh lam rach giay.
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4. Lé&p lai hdp muc in.

5. Doéng nap trén.

G0 gidy ket 8 ngan giay ra
Khi bi ket gidy, dén Canh bao A sé nhdp nhay lién tuc trén bang diéu khién may in.
1. L&y hét gidy bi ket c6 thé nhin thdy dugc ra

khoi khu vuc ngan gidy ra. Dung ca hai tay dé
g0 gidy bi ket dé tranh bi rach giay.
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2. Md& nép trén.

3.  Thao hép mucin.

4. L&y hét gidy bi ket ra khéi khu vuc hép muc
in.
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5. Lép lai hép muc in.

6. Doéng ndp trén.
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Cai thién chat lvong in

Gidi thigu

Né&u may in dang c6 van dé vé chat lugng in, hdy thir cac giai phap sau theo thit tv duoc thé hién dé
gidi quyét van dé.

In tr mét chuwong trinh phan mém khac

Hay tht? in tr mot chuwang trinh phan mém khac. Néu trang dugc in ding cé nghia la c6 van dé vdi
chuong trinh phan mém ban st dung dé€ in.

Kiém tra cai dat loai gidy cho Iénh in

Kiém tra cai dat loai gidy khi in t&r mét chuong trinh phan mém va cac trang dé in ¢o cac vét ban, in
mad hodc dam, gidy bi quan, 16m dom bot muc, bot mue khdng bam dinh, hodc mét sé ving nhoé
khdng c6 bot muc.

Kiém tra cai dat loai gidy (Windows)

1.
2.
3.

T chuong trinh phan mém, chon tuy chon Print (In).

Chon may in, réi bam vao nut Properties (Thudc tinh) hodc nut Preferences (Tuy chon).
Nhap vao tab Paper/Quality (Gidy/Chat Luong).

Mé& rong danh sach tuy chon Type is: (Loai la:) .

M réng danh muc cac loai gidy mo ta tot nhat loai gidy cla ban.

Chon tuy chon cho loai gidy ma ban dang st dung va nhap vao nut OK.

Nh&p vao nat OK dé déng hop thoai Document Properties (Thudc tinh Tai liéu). Trong hdp thoai
Print (In), hay bdm vao nut OK dé& in Iénh in.

Kiém tra cai dat loai gidy (OS X)

1.
2.
3.

4.

5.

Nhap vao menu File (Tép) va sau dé nhap tuy chon Print (In).
Trong menu Printer (May in), hdy chon may in.

Theo mac dinh, trinh diéu khién may in sé& hién thi menu Copies & Pages (Ban sao & Trang). M&
danh sach tha xuéng ciia menu, réi bdm vao menu Finishing (K&t thuc).

Chon mot loai tir danh sach Media Type (Loai phuang tién) tha xudng.

Nh&p vao nut Print (In).

Kiém tra tinh trang hdp muc in

Trang tinh trang muc in trinh bay cac théng tin sau:

VIWW

Phan tram udc tinh lwgng muc con lai

S6 trang con lai gan dung
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e  S0& bo phan clia hop muc in HP

e S0 céac trang dugc in

May in in trang trang thai nguén cung cap khi may in trang cau hinh.

1. B&m va gilr nat Cancel X (Huay) cho dén khi dén S&n sang () bat dau nhap nhay.

2. Nha nut Cancel X (Huy).

Lam sach may in

In mét trang lau don
1. Trén tab Information (Thong tin) ctia EWS, nhap Print Info Pages (In trang thong tin).

2. Trong khu vuc Print Cleaning Page (In trang lau don), nh&p Print (In) d€ in trang lau don.

Kiém tra hdp muc in bang mat thudng
Lam theo cac budc sau dé kiém tra tirng hdp muc in.
1. L&y hoép muc in ra khdi may in.
2. Kiém tra chip b nhd xem cé bi hdng hoc khong.

3. Kiém tra mat tr6ng hinh mau xanh la cay.

/N THAN TRONG: Khéng cham vao tréng hinh. D&u van tay trén tréng hinh cé thé anh hudng
dén chat luong in.

4. Né&u ban thay bat ky vét xuwdc, ddu van tay hodc hong hoc nao khac trén tréng hinh, hay thay
hép muc in.

5. Cai dat lai hdép muc in, roi in vai trang dé xem thir su’ c6 da giai quyét chua.

Ki€ém tra méi trudng in va giay

Budc mot: Hay dung gidy dap ng ding thong s6 ky thuat cia HP
Mot s6 su cd vé chat lwang in xay ra do dung gidy khong dap (rng dang théng so ky thuat cta HP.
e  Ludn dung loai va trong luong gidy ma may in nay hé tro.

e Dung gidy co chat lwgng t6t va khdng bi rach, khdng bi rang cua, cat, khac, I6m dém, vat thé
nhd, hat bui, quan goc, bi khuyét, cé kep gidy va quan hoéc cong canh.

e Dung gidy chua in.
e Dung gidy khong chira vat liéu kim loai, nhu chat liéu |1ap lanh.
e Dung gidy danh riéng cho may in laser. Khong dung gidy chi danh cho may in Inkjet.

e Khoéng duoc dung gidy qua thd. Dung gidy nhan min hon thudng dem lai chét lugng in tét han.
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Budc hai: Kiém tra moi trudng

Méi truding co thé anh hudng truc ti€p téi chat lwgng in va la nguyén nhan phd bién dgi véi chat luong
in ho&c cac van dé vé nap gidy. Thir cac gidi phap sau day:

e Dichuyén may in ra xa khoi cac vi tri c¢é gi6 lla nhu cira s6 hay clra mé hoadc cac chd quat
théng gio diéu hoa.

e Dam bdo may in khdng ti€p xuc véi nhiét dd hodc dd &m ndm ngoai khoang théng sé ky thuat
clia may in.

e Khong dat may in trong khdng gian kin nhu ta hop.
e Datmay in trén bé mat b&dng phang va viing chéc.

e Loai bd bat ctr thr gi chan quat thong gid trén may in. May in can dudc théng gio tét & tat ca cac
canh, bao gém ca phan dinh clia may in.

e Bao vé may in trdnh cac manh vun trong khong khi, bui, hai nwdc, ddu mé hodc cac yéu t6 khac
c6 thé ton du lai bén trong may in.

Thi trinh diéu khién in khac

Hay thir s&r dung trinh diéu khién in khac khi in tr mét chuong trinh phan mém va trang da in cé cac
dong chra hinh anh khéng mong muén, bi mat chit, bi mat hinh anh, dinh dang sai hoac phong chit
bi thay déi.

Tai xudng bat ky trinh diéu khién nao sau day tr trang web clia HP: www.hp.com/support/ljm11-m13.

Trinh digu khi&n HP PCLmS e  Dudc cung cép lam trinh diéu khién mac dinh trén CD c6 trong hdop may in.
Trinh diéu khién nay dugc cai tw dong néu ban khong chon mét trinh diéu
khién khac.

e  Nén sl dung cho tat ca cac méi trudong Windows

e  Cung cép t6c do, chat lwong in téng thé t6t nhat va hd tro tinh nang may in
cho hau hét ngudi dung

e  Dudgc phat trién dé€ twong thich vdi Graphic Device Interface (GDI) ctia
Windows dé€ cho tdc do tét nhat trong méi trudng Windows

e  Co thé khdng tuong thich hoan toan vdi cac chuong trinh phan mém tay
chinh va cla bén th& ba dua trén PCL

Kiém tra thong s6 cai dat EconoMode (Ché do tiét kiém)

HP khong khuyén nghi viéc sir dung thudng xuyén Ché do tiét kiém (EconoMode). Néu luc nao cling
sl* dung Ché do Tiét kiém, ngudn bot muc co thé dung duoc lau hon so véi cac bé phan may méc
khéac trong hép muc. N&u chat lugng in bat dau gidm va khéng con chdp nhan dugc, hay can nhic
thay thé hép muc in.

[:?’/f> GHI CHU: Tinh nang nay kha dung véi trinh digu khién in PCL 6 danh cho Windows. N&u ban
khéng dang s dung trinh diéu khién do, ban c6 thé bat tinh nang nay bang cach s dung May chu
web nhung clia HP.

Hay lam theo cac budc nay néu toan bd trang qua dam hoéc qua mo.
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1. T chuang trinh phan mém, chon tly chon Print (In).
2. Chon may in, roéi bAm vao nut Properties (Thudc tinh) hoac nat Preferences (Tuy chon).
3. Nhap vao tab Paper/Quality (Giday/Chat lvgng) va xac dinh vung Print Quality (Chat lugng In).
4. N&u toan bd trang qua dam, hay sir dung cai dat nay:
e  Chon tuy chon 600 dpi.
e  Chon hdp chon EconoMode (Ché do Tiét kiém) d€ bat ché do do.
Né&u toan bd trang qua mad, hay st dung cai dat nay:
e  Chon tuy chon FastRes 1200.
e B chon hdp chon EconoMode (Ché do Tiét kiém) dé tat ché dé do.

5. Nhap vao nut OK d€ dong hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai
Print (In), hay nhap vao nat OK d€ in 1énh in.
Thay d6i mat do in
Ban co6 thé thay d6i cai dat mat dé in tir hop thoai thudc tinh may in.
1. Windows XP, Windows 7, Windows 8, Windows 8.1, Windows Server 2008 va Windows Server
2003 (dung giao dién menu Start (B4t dau) mic dinh): B&m Start (B4t dau), sau d6 bdm Printer
and Faxes (May in va Fax).

- hoac -

Windows XP, Windows 7, Windows 8, Windows 8.1, Windows Server 2008 va Windows Server
2003 (dung giao dién menu Start (Bat dau) truyén théng): BAm Start, sau d6 badm Printers (May
in).

- hoac -

Windows Vista: B&m Start (Khdi dong), bdm Control Panel (Bang diéu khi€n), sau d6 vao phan
muc danh cho Hardware and Sound (Phan ctrng va Am thanh), bam Printer (May in).

2. Trong danh sach may in, nh&p phai vao tén san phdm nay, réi nhdp vao muc trinh don Thudc
tinh d& ma hop thoai cac thudc tinh may in.

3. Nhép vao tab Cai dat Thiét bj, roi di chuyén thanh trugt Mat d6 In dén cai dat ban mudn.

4. Nhap vao nat Ap dung dé chap nhan cai dat, réi nhap vao nat OK dé déng hop thoai.
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Giai quyét cac van dé két noi truc tiép
NE&u ban da két ndi truc tiép san phdm vao may tinh, kiém tra cap USB.
e  Kiém tra xem cap da cdm vao may tinh va vao san phdm chua.
e  Xac dinh rang cap khéng dai hon 2 m. Thay cap néu can.

e Kiém tra hoat ddng clia cap bang cach cdm day cap vao san pham khac. Thay day cap néu can.
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Giai quyét cac van dé khong day

Chuong trinh cai d&t khdng thé phat hién san phdm trong qua trinh cai dat.

Nguyén nhan Giai phap

San pham bi tat. Bao d&m san pham da duoc bat va s&n sang. Khéi dong lai
san phdm néu can.

San phdm & qua xa dudng truyén khong day hodc diém truy  Di chuyén san phdm dén gan dudng truyén khong day hosc
cap. diém truy cap.

Mot chuong trinh tuwdng Ira ca nhan dang chan su lién lac. Tam thai vo hiéu hoa chuong trinh twdng Iva dé€ cai dat san
phdm. Kich hoat lai chuong trinh twdng Itra sau khi viéc cai
dat cho san pham hoan tat. Néu viéc vé hiéu hda tudng Ira
cho phép ban lién lac véi sdn phdm, ban c6 thé& chi dinh cho
san phdm mot dia chi IP tinh, rdi kich hoat lai tudng Itra. D
xem thong tin vé tudng Iira dugc s dung trong méi trudng
HP, xem www.hp.com/support/XP_firewall_information.

San pham hién khong lién lac véi duwdng truyén khong day e B&o dam rang den khong day (1) dang sang. N&u dén
hodc di€ém truy céap. khong sang, nhan nut khong day ().

e  Dichuyén san phdm dén gan dudng truyén khong day
hoac diém truy céap, roi thir lai.

e  Phuc hoi cai dat khéng day méac dinh.
a. Tétsan phdm.

b.  Bam va gilt nut khong day ((p) va nat hay X, sau
do bat san pham.

c.  Gil* cac nut cho dén khi tat ca dén cung nhap
nhay, réi nha cac nut.

Né&u 16i van con, g& cai dit san pham, roi chay lai chuong
trinh cai dat. Khi dwgc nhéc vé cai dat mang, cung cép cac
cai dat, roi tiép tuc viéc cai dat.
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San phdm khéng thé két ndi vdi mang khodng day.

Nguyén nhan

Giai phap

Céc cai dat khong day cta san phdm va cai dat mang khéng
twong thich.

Cé thé& ban can céu hinh th cdng cac cai dat mang cho san
phdm. Bao dam ban biét nhitng cach cai dat mang sau:

e Ché&ddliénlac

e Tén mang (SSID)

e  Kénh (chi c6 d cac mang ad-hoc)
e  Loai xac nhan

S{r dung tién ich C4u hinh Khong day dé ciu hinh san pham
cho viéc in 8 mang khong day.

Néu 16i van con, g cai dat san pham, rdi chay lai chuong
trinh cai dat. Khi dwoc nhac vé cai dat mang, cung cap cac
cai dat, roi ti€p tuc viéc cai dat.

Puong truyén khong day hodc diém truy cap dudc cdu hinh
vai b loc ki€m soat truy cap phuong tién (MAC) dang ngan
can san pham truy cap vao mang.

C&u hinh dudng truyén khéng day hoac diém truy cap dé
danh sach céac dia chi MAC dudc chdp nhan cé bao gém dia
chi phan cing clia san pham. Tham khao s6 tay s hitu thiét
bi d€ dugc trg gidp.

Doi khi két n8i khdng day bi vo hiéu hoa.

Nguyén nhan

Giai phap

C6 th€ mai trudng san phdm dang anh hudng dén lién lac
khéng day. Cac tinh huéng sau co thé anh hudng dén lién
lac khong day:

e MGt burc twdng bé téng hoac cé khung kim loai diring
gilra san phdm va duong truyén khéng day hoac diém
truy cap.

e  Tivi, cac thiét bi may tinh, 10 vi song, may lién lac ndi
bo, dién thoai di ddng/cam tay, may sac pin, cac bd ddi
dién AC duoc lap dat gan mang.

e MOt dai phat hoac day dién cao thé dang & gan mang.

e MOt dén huynh quang gan mang dang dugc bat hoac
tat.

Di chuyén san phdm dén mot dia diém c6 thé nhan tin hiéu
6n dinh tir duwdng truyén khéng day hoadc diém truy cap.
Hod&c ban c¢6 thé di chuyén dudng truyén khong day hodc
diém truy cép.
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	Kiểm tra cài đặt loại giấy (Windows)
	Kiểm tra cài đặt loại giấy (OS X)

	Kiểm tra tình trạng hộp mực in
	Làm sạch máy in
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