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Cac thong bao ctia HP Company

Thong tin trong van ban nay co thé thay déi
ma khong can théng béo.

T4t ca cac quyén déu dudc bao luu.
Nghiém cadm sao chép, phong theo hoac
bién dich tai liéu nay ma khoéng cé van ban
cho phép trudc ctia HP, trir khi luat ban
quyén cho phép.

Chi c6 cac khodn bdo hanh cho cac san
phdm va dich vu HP dudc quy dinh trong
gidly bao hanh nhanh di kém cac san phdm
va dich vu d6. Khong cé diéu khoan nao
trong tai liéu nay duoc hiéu la thiét 1ap bao
hanh bd sung. HP sé& khéng chiu trach
nhiém vé cac I6i ky thuat hoac hiéu chinh
hodc nhiing thi€u sot trong tai liéu nay.

Coéng nhan

Microsoft va Windows la cac nhan hiéu
hodc nhan hiéu dugc dang ky ctia Microsoft
Corporation tai Hoa Ky va/hoac cac nudc
khac.

Nhan hiéu ENERGY STAR va ENERGY
STAR la nhi*rng nhan hiéu da duoc dang ky
do Cad quan Bao vé Mbi trudng Hoa Ky sd&
hiru.

Mac, OS X, va AirPrint la cac nhan hiéu cla
Apple Inc., dugc dang ky tai Hoa Ky va cac
nudc khac.



Théng tin vé tinh an toan

A

Luén lam theo cac bién phap phong ngtra
an toan cd ban khi s dung san phdm nay
dé& lam gidm nguy co tén thuang do chay
hoac dién giat.

- Poc va hiéu tat ca cac huwdng dan trong tai
lieu di kém véi may in.

- Tuan theo tat ca cac canh bao va hudng
dan dugc danh d&u trén san pham.

- Rat phich c&m s&n pham nay ra khoi 8
ca&m trén tuwdng trudc khi lam sach.

- Khéng cai dat hoac st dung san phdm
nay gan nudc, hoac khi ban bj uét.

- Cai dat séan phdm mot cach an toan trén
mot bé mat 6n dinh.

- Cai dat san phdm & mot dia diém dugc
bao vé noi ma khéng ai co thé buéc vao
hoac di qua day dién va day dién khong thé
bi hu héng.

- Né&u san phdm khéng hoat déng binh
thuong, xem Gidi quyét van dé.

- Bén trong khdng co6 cac boé phan ma
ngudi dung cé thé bao dudng dudc. Gidi
thiéu dén nhan vién bao dudng co trinh do
thuc hién bao dudng cho may in.
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Lam nhu thé nao?

° Sao chép va chup quét

e Fax
° Dich vu Web

e Thao tac véi hdp muc

e Cai dat mang

e  Giai quyét van dé




2 Batdau

Hudng dan nay cung cép chi tiét vé cach thirc sir dung may in va cach giai quyét cac van dé.

° Kha nang truy cap

° HP EcoSolutions (HP va Mbi trudng)

e  Hiéu cac bd phan may in

e Sur dung bang diéu khi€n clia may in

e Diéu co ban vé gidy

° Nap gia

e Nap tailiéu gdoc trén kinh may quét

e Nap tailiéu gbc vao khay nap tai liéu

° Cap nhat may in

e Md phan mém may in HP (Windows)

e Tatmayin

Kha nang truy cap
May in cung cép nhiéu tinh nang cho phép ngudi khuyét tat cling co thé truy cép dudc.
Thi giac
Phan mém HP gitup ngudi dung bi khiém thi hoac thi Iwc kém co thé truy cap dudc béng cach s
dung cac tlly chon va tinh nang kha nang truy cap cua hé diéu hanh. Phan mém con ho trg ca céng
nghé khuyét trg t6i da chang han nhu trinh doc man hinh, trinh doc chit néi Braille va cac ¢ng dung

chuyén giong ndi thanh van ban. Vdi ngudi ding bi mu mau, cac ndt va tab c6 mau dugc st dung
trong phan mém HP cd van ban hoac bi€u twgng don gian gitp truyén tai hanh déng thich hop.

Kha nang van dong

Véi ngudi dung bi suy gidm kha nang van dong, cac chirc nang ctia phan mém HP c6 thé duogc thuc
thi théng qua cac 1énh ban phim. Phan mém HP con hé trg cac tly chon kha nang truy cap cla
Windows chéng han nhu cac phim StickyKey, ToggleKey, FilterKey va MouseKey. Ngudi dung bi han
ché& kha n&ng vuon va tam véi cé thé van hanh cac clra, nat, khay gidy va thanh dan chiéu réng cla
may in.

H6 trg

DE biét thém théng tin vé cac giai phap kha nang truy cap cho san phdm HP, truy cép trang web HP
Accessibility and Aging (Kha nang Truy cap va Ngudi cao tudi ciia HP) (www.hp.com/accessibility).

DE biét théng tin vé kha nang truy cap cho OS X, truy cap trang web clia Apple tai trang web
www.apple.com/accessibility.
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HP EcoSolutions (HP va Méi trudng)

HP cam két gitip ban t6i wu hoa tac ddng mdi trudng cda ban va trao cho ban céng cu dé€ in mot cach
¢6 trach nhiém —tai nha hoac & van phong.

D& biét thém thong tin chi tiét vé cac hudng dan méi trudng ma HP tuan theo trong qua trinh san
xuét, xem Chuong trinh quan Iy san phdm mai truong. DE biét thém théng tin vé cac sang kién moi
trwong cltia HP, truy cap www.hp.com/ecosolutions.

e Quan ly dién nang

e Quiet Mode (Ché& dd Im lang)

e  To6i wu hoa cac Vatliéu In

Quan ly dién nang
St dung Sleep Mode (Ché& do Ngu), Auto-off (Tu dong tat) va Schedule Printer On/Off (Bat/Tat May
in theo Lich trinh) @€ tiét kiém dién.

Ché d6 Ngu

Giam st dung dién khi & ché dé Ngu. Sau khi cai dat ban dau cho may in, may in sé vao ché dd Ngu
sau nam phuat khéng hoat déng.

S& dung cac hudng dan sau day dé thay déi thai gian khdng hoat dong trudc khi may in ngd.
1. T bang diéu khi€n may in, thuc mét trong cac diéu sau.
e  Cham hay vu6t xuéng tab & phia trén cling ctia man hinh dé€ ma Bang diéu khién, cham
vao By7.
e  Cham hay vudt xudng tab & phia trén cing cla man hinh d€ ma Bang diéu khién, cham
vao {3, roi cham vao Power Management (Quan ly Nang luong).
2.  Cham Sleep Mode (Ché dd Ngu), va sau dé cham tuy chon mong mudn.
Tu dong tat

Tinh nang nay tat may in sau 8 gid khéng hoat déng nham giam bét viéc st dung nang luvong. Tinh
nang Ty dong Tat sé tat may in hoan toan, vi vay ban phai s&t dung nut Nguén dé bat lai may in.

N&u may in ctia ban hd tro tinh nang tiét kiém nang lugng nay, tinh nang Tu dong Tat sé tw dong kich
hoat ho&c vo6 hiéu hda tuy thudc vao kha nang clia may in va cac tuy chon két néi. Ngay khi tinh nang
Tu doéng Tat bi vé hiéu hoa, may in sé vao ché dd Ngl sau 5 phat khéng hoat ddng nham gidm st
dung nang lugng

e  Tu ddng Tat duoc kich hoat khi may in bat néu may in khéng cd mang, fax hoac kha nang két
néi Wi-Fi Direct, hodc khong st dung cac kha nang nay.

e Tuw doéng Tat bi vo hiéu hoa khi kha nang két néi Wi-Fi Direct hodc khong day clia may in dugc
bat hoac khi may in c6 kha nang két néi mang qua Ethernet, USB hoac fax thiét 1ap két ndi
mang qua Ethernet, USB hoac fax.

Bat va Tat theo Lich trinh
SU dung tinh nang nay dé tu dong bat hodc tat may in vao cac ngay dugc chon. Vi du, ban co thé dat

lich bat may in vao 8 gid sang va tat vao 8 gid tai tr thir Hai dén th* Sau. Bang cach nay, ban tiét
kiém dugc nang luong vao budi téi va cudi tuan.

VIWW HP EcoSolutions (HP va Mai trudng)
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St dung cac hudng dan sau day dé dat lich ngay va thoi gian Bat va Tat.

1. T bang diéu khién may in, cham hoéc vust xuéng tab & phia trén cung ctia man hinh & mé
Bang diéu khién, cham %7.

2. Cham Schedule Printer On/Off (Bat/Tat May in theo Lich trinh).

3. Cham vao tly chon mong muén, va thuc hién theo cac thdng bao trén man hinh dé€ dat ngay va
thoi gian tat va bat may in.

/\THAN TRONG: Luén tit may in diing cach, bing cach st dung Schedule Off (T4t theo Lich trinh)
hoac (!) (nut Power (Nguon dién)) & phia trudc bén trai may in.

Né&u ban khang tat may in ding cach, hdp muc in cé thé khdng trd lai vi tri chinh xac, diéu nay gay ra
cac van dé vai hdp muc va cac van dé chat lugng in.

Khéng bao gid tt may in khi thi€u hdp muc. HP khuyé&n céo rdng ban nén thay thé bat ky hop muc
thi€u nao sdm nhéat co thé dé tranh cac van dé chat lugng in, co thé sir dung muc thira tir hdp muc
con lai, hoéc thiét hai cho hé théng muc.

Quiet Mode (Ché dd Im lang)

Ché& dd Im lang lam cham viéc in d& giam tiéng 6n téng thé ma khong anh hudng dén chét luwong in.
Ché dd nay chi hoat dong khi in trén gidy thudng. Ngoai ra, Ché dé Im lang bi v hiéu héa néu ban
dang in bang cach sl dung chét luong in bai thuyét trinh hodc tét nhat. P& giam tiéng 6n do in, bat
Ché& d6 Im lang. D& in & van toc binh thudng, tat Ché do Im lang. Ché& dd Im lang dudc tat méac dinh.

999

B4 GHI CHU: Ché do6 Im lang khéng hoat déng néu ban in hinh anh ho&c phong bi.

Ban co thé& dat lich trinh bang cach chon thai gian khi may in in & Ché& do Im I&ng. Vi du, ban co thé
dat lich trinh may in & Ché dé Im lang t* 10 gid dém dén 8 gid sang hang ngay.

D& bat Ché dd Im lang tir bang diéu khién may in
1. T bang diéu khién ctia may in, cham hodc vuét xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién, va sau d6 cham vao {3} ( Setup (Cai dat) ).
2. Cham Quiet Mode (Ché& dd Im lang) .
3. Cham Off (Tat) bén canh Quiet Mode (Ché& dd Im I&ng) dé bat no Ién.
DE& dat lich cho Ché dd Im lang tr bang diéu khién may in
1. T bang diéu khién ctia may in, cham hoadc vust xuéng tab & phia trén cling cia man hinh dé
md Bang diéu khién, va sau d6 cham vao {3 ( Setup (Cai dat) ).
2. Cham Quiet Mode (Ché& do Im lang) .
3. Cham Off (T4t) bén canh Quiet Mode (Ché& do Im I&ng) dé€ bat no 1én.

4. Cham Off (Tat) bén canh Schedule (Lich trinh), va sau dé thay d&i thoi gian bat dau va két thuc
cua lich trinh.

D& bat Ché dd Im lang trong khi may in dang in

1. Tu bang diéu khi€n may in, cham hoac vust xudng tab & phia trén cling cia man hinh dé€ ma
Bang diéu khién, va sau do chon céng viéc in hién tai dang ti€n hanh.

2. Trén man hinh in, cham o) (Quiet Mode (Ché& do Im lang)) dé€ bat né 1én.
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Bf GHI CHU: Ché d6 Im lang dugc bat chi sau khi trang hién tai da dugc in va chi duogc sir dung cho
cbng viéc in hién tai.

Dé bét hodc tat Ché& dd Im lang tir phan mé&m may in (Windows)

1.

2 W N

M@ phan mém may in HP. D& biét thém théng tin, xem M& phan mém may in HP (Windows).
Nhép vao Quiet Mode (Ché do Im lang) .
Chon On (Bat) hodc Off (Tt) .

Nh&p Save Setting (Luu Thiét lap).

D& bat hodic tit Ché dd Im I3ing tir phan mém may in (OS X)

1.

v A W N

Mé Tién ich HP. D€ biét thém thong tin, xem HP Utility (Tién ich HP) (OS X).

Chon may in.

Nhép vao Quiet Mode (Ché do Im lang) .
Chon On (Bat) hoac Off (Tat) .

Nhap vao Apply Now (Ap dung Ngay).

P& bat hodc tét Ché& do Im lang tir Embedded Web Server (EWS)

1.
2.
3.

4.

M3& EWS. D& biét thém thdng tin, xem Md& embedded web server.

Nh&p vao tab Settings (Thiét lap) .

Trong muc Preferences (Uu tién) , chon Quiet Mode (Ché d6 Im l&ng) , va sau do chon On (Bat)
hoac Off (Tat) .

Nh&p vao Apply (Ap dung).

TGi wu héa céac Vat liéu In

DE& t6i wu hoa céac vat liéu in nhu muc va gidy, vui long thr cach sau:

Tai ché cac hdp muc HP ban dau da qua st dung théng qua HP Planet Partners (cac Dai tac
Toan cau clia HP). D& biét thém thong tin, vui long truy cap www.hp.com/recycle.

T6i wu héa viéc st dung gidy bang cach in trén ca hai mat gidy.

Thay d&i chét luong in trong trinh diéu khi€n may in thanh cai dat nhap. Cai dat nhap sé st dung
it myc hon.

Plrng vé sinh dau in thai qua. Lam nhu vay sé gay lang phi muc va rat ngan tudi tho ciia hdp
murc.

Hi€u cac bd phan may in

Phan nay chira cac chd dé sau:
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Mat sau

Hiéu cac bd phan may in
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Mat trén cung va trudc

Khay nap tai liéu

Thanh dan chiéu réng gidy cha khay nap tai liéu

Khay nap tai liéu

Ctra thao 1&p hép muc

Nap may quét

Kinh may quét

Céng USB phia trudc

GHI CHU: Tinh nang nay c6 s&n & mét s6 model may in.

Nuat Nguén

Khay nap gidy vao (con goi la khay gidy)

10

Thanh dan chiéu réng gidy

1"

Khay ra clia khay gidy ra

12

Khay gidy ra

13

Man hinh bang diéu khién

14

Bang diéu khién
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Khu vuce vat liéu in

1 Hop muc
2 DPauin
3 Ctra thao 1ap hdp muc

B GHI CHU: Hop muc phai dudc gitt trong may in d& ngan cac van dé vé chat luong in co thé xay ra
hodc hu hdng dau in. Tranh thao vat liéu trong khoang thdi gian kéo dai. Khdng tat may in néu thiéu
hoép muc.

Mat sau

0O 000606
L~

a
LN
o W

1-LINE .

1 D3u vao dong dién

2 Cdng fax (1-LINE)

3 C8ng fax (2-EXT)

4 Cd8ng két ndi mang Ethernet

5 Cdng bus tuan tv da nang (USB) sau

VIWW Hiéu cac bd phan may in
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St dung bang diéu khién ctia may in
Phan nay chira cac chi dé sau:

e T&ng quan vé nut va dén

e Biéu twogng man hinh bang diéu khién

° Cac tab chic nang

e Thay déi cac thiét 1ap may in

e  S¥ dung cac phim tat

° Bang diéu khién
Tong quan vé nut va dén

So d6 sau day va bang lién quan cung cép tham khao nhanh ddi vdi cac tinh nang clia bang diéu
khién clia may in.

1 (2 ©

@ Erd

Nhan Tén va M6 ta
1 NUt Trang chd: Trd lai man hinh trang cht tir bat ky man hinh nao khac.
2 Man hinh bang diéu khién: Cham vao man hinh d& chon céac tuy chon menu ho&c cudn qua muc menu. D& biét théng

tin v& cac biéu tuwgng xuét hién trén man hinh, xem Bi€u tudgng man hinh bang diéu khién.

3 Deén khong day: Cho biét trang thai két néi khéng day clia may in.
e  Deén xanh lién tuc chi ra rang két ndi khéng day da dudc thiét Iap va ban cé thé in.
e Deén nhap nhay cho biét 16i khéng day. Tham khao théng bao trén man hinh may in.

e  Né&u dén khong day tét, khong day ciing bi tat.

4 Nut Trg gitip: M@ menu Trg gitp trén man hinh Trang chd, hodc hién thi ndi dung trg giup theo ngi¥ canh néu ndi dung
nay co s&n cho hoat déng hién tai trén cac man hinh khac.

5 Nat Quay lai: Quay lai man hinh trudc dé.

Bi€u twgng man hinh bang diéu khién

DE truy cap cac biéu twang, cham hoac vuét xudng tab & phia trén cung clia man hinh dé mé Bang
diéu khién, va sau d6 cham vao biéu tuwgng.
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Biéu tugng

Muc dich

O

Setup (Cai dat): Hién thi man hinh cai dat cho thay dgi cac uu tién, cai dat mang, Wi-Fi Direct, cai dat
Dich vu Web, cai dat fax, va cac thiét lap bao tri khac cling nhu [ap bao cao.

()

Wireless (Khdng day): Hién thi trang thai khong day va cac tuy chon menu. D& biét thém thong tin, xem
Cai dat may in cho truyén thédng khéng day.

GHI CHU: 'EIEE (Ethernet) va (i'l'ﬂ (Wireless (Khong day)) s& khong hién thi cling Itc. Hién thi biéu
tugng Ethernet ho&c biéu tuong khéng day tuy thudc vao cach may in cla ban két néi mang. N&u khong
cai dat két ngi mang ctia may in, sau d6 man hinh bang diéu khién ctia may in hién thi (iTJII (Wireless

(Khong day)) theo mac dinh.

HP ePrint: Hién thi menu Web Services Summary (Tém tat Dich vu Web), nai ban ¢é thé kiém tra chi tiét
trang thai ePrint, thay dgi thiét 1ap ePrint hodc xem dia chi email ciia may in. D€ biét thém thong tin, xem
HP ePrint .

Wi-Fi Direct : Hién thi trang thai, tén, va méat khdu cho Wi-Fi Direct, va s& luwong thiét bi két néi. Ban cling
c6 thé thay déi thiét 1ap va in hudng dan.

Ink (Muc): Hién thi cac mirc muc in udc tinh.

GHI CHU: Bao déng va chi bao miic muc cung cdp cac wdc tinh chi nhdm muc dich 1ap ké hoach. Khi
ban nhan duodc canh bao mirc muc thap, xe xét thay hdp muc dé tranh tinh trang cham ché khi in c¢é thé
xay ra. Ban khong phai thay th& hép muc cho dén khi dudc nhéc lam vay.

Fax Status (Trang thai Fax): Hién thi thong tin trang thai d6i véi chirc nang Tra 10i Ty dong, sG ghi fax va
am lugng fax.

Q7

HP EcoSolutions: Hién thi man hinh ngdi ban co thé thiét 1ap ciu hinh mét sé tinh nang maéi trudng cta
may in.

Cac tab chirc nang

Tab chirc nang dat & phia dudi cung man hinh.

Tab chirc nang

Muc dich

@ (Shortcuts (Phim tit))

Truy cap cac phim tit ma ban da tao.

Copy (Sao chép) Sao chép tai liéu hoac thé ID.
Scan (Chup quét) Chup quét tai liéu hoac anh dén email, & dia USB flash, thu muc mang hodc may tinh.
In In &nh hodac tai liéu tir & dia USB flash, ho&c quan ly tac vu in.
Fax Cai dat fax, gti fax, hodc in lai fax da nhan.
Apps (Ung dung) Truy cép cac (‘ng dung danh cho may in ctia ban.
VIWW S dung bang diéu khién cta may in
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Thay dGi cac thiét 1ap may in

S dung bang diéu khién dé thay ddi chirc nang va thiét 1ap may in, in bao cao, hodc nhan trg gitp
cho may in.

¥ CHIDAN: N&u may in duoc két ndi véi may tinh, ban ciing cé thé thay dgi thiét 1ap may in bing
cach sr dung cac cong cu quan ly may in trong may tinh.

DE biét thém théng tin vé cac cong cu nay, xem Cac cong cu quan |y may in.

D& thay ddi thiét 1ap d8i v6i mét chirc nang

Man hinh hién thi Home (Trang chu) ctia man hinh bang diéu khién hién thi cac chirc nang san cé
cho may in.

1. T& man hinh hién thi bang diéu khién, chon mét tab chirc nang, cham va trugt ngén tay qua
man hinh, réi cham vao bi€u twgng dé€ chon chirc nang mong mudn.

2. Sau khi chon mét chirc nang, cham {3 ( Settings (Thiét I&p) ), cudn qua cac thiét 1ap san co, va
sau d6 cham vao thiét lap ma ban muén thay déi.

3. Thuc hién theo cac 16i nhac trén man hinh bang diéu khién dé thay dai thiét Iap.

g CHI DAN: Cham vao {3} (Home (Trang chi)) d€ trd vé man hinh Home (Trang cha).

Dé thay déi cac thiét 1ap clia may in

D& thay ddi cac thiét Iap clia may in hodc cac bao cdo in, sir dung cac tly chon s&n c6 trén menu
Setup (Cai dat).

1. T bang diéu khién ctia may in, cham hoac vuét xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién, va sau d6 cham vao {3} ( Setup (Cai dat) ).

2. Cham va cudn qua cac man hinh.

3. Cham cac muc trén man hinh dé€ chon cac man hinh hoac cac tuy chon.

¥ CHI DAN: Cham vao {3} (Home (Trang cht)) d€ tr& vé man hinh Home (Trang cha).

S dung céc phim tat

S dung cac phim tat trén bang diéu krlié’n cla may in, ban co thé tao ra mét loat cac tac vu thuang
dudgc st dung tir tat ca cac tinh nang san co trong cac thu muc chirc nang.

Sau khi tao cac phim tat, ban c6 thé truy cap ching trén man hinh Trang chd hodc théng qua tab
Shortcuts (Phim tat).
Bang diéu khién

Bang diéu khién trén bang diéu khi€n may in cho phép ban truy cép cac biéu tuong trén man hinh,
kiém tra trang thai clla may in hodc diéu chinh va quan ly cac tac vu ctia may in hién tai va da lén
lich.

D& ma Bang diéu khién, cham hoac vudt xudng tab == d phia trén clng cGa man hinh trén
bang diéu khién.
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Diéu co ban ve giay
May in duoc thiét k& dé hoat dong tot vdi hau hét cac loai gidy van phong. T6t nhat 1a nén thr nhiéu

loai gidy in trudc khi mua sé lwgng 16n. S dung gidy HP dé& co6 chat lugng in t6i wu. Truy cép trang
web HP tai www.hp.com d€ biét thém théng tin vé gidy HP.

HP khuyén céo s dung gidy thudng véi logo ColorLok d€ in cac tai liéu hang ngay.
T4t ca gidy co logo ColorLok da dugc kiém tra doc 1ap dap ¢ng cac tiéu chuén cao
vé do tin cay va chét lugng in, va tao ra cac tai liéu sic nét, mau sac séng dong, den

orlo dam va kho nhanh han céc gidy thong thudng. Tim ki€m cac loai gidy co logo
ColorLok & nhiéu kich ¢ va trong lwgng tir cac nha san xuét gidy Ion.

Phan nay chira cac chd dé sau:

e Cac gidy duac khuyén cdo d€ in

e D&t mua vat liéu gidy HP

e Lo khuyén lua chon va st dung gidy

Cac gidy dugc khuyén céo dé in

Né&u ban mudn chét luwgng in t6t nhat, HP khuyén cao st dung gidy HP duoc thiét k& dac biét cho loai
dy an ma ban dang in.

Tuy thudc vao quéc gia/khu vuc ctia ban, cé thé khdng c6 san mét vai loai gidy nay.
Pang in anh
o  Gidy Anh HP Premium Plus

Gidy Anh HP Premium Plus | gidy anh chat luong t6t nhat ciia HP danh cho cac biic anh tét
nhat clia ban. Vai Gidy Anh HP Premium Plus, ban c6 thé in nhitng btic anh tuyét dep khod ngay
dé ban c6 thé chia sé chung ngay khi 18y khéi may in. May in hé tro nhiéu khé gidy, bao gém A4,
8,5 x 11 inch, 4 x 6 inch (10 x 15 cm) va 5 x 7 inch (13 x 18 cm) & hai bé mat hoan thién - bong
ho&c nhan béng (mat nhn). Ly twdng dé& lam khung, trung bay hodc ting nhitng blc &nh dep
nhat va cac du an anh dac biét cia ban. Gidy Anh HP Premium Plus mang dén cac két qua
hiém cé véi d6 bén va chat lwgng chuyén nghiép.

e  Gidy Anh Cao cap HP

Gidy anh béng nay cé bé mét hoan thién khd nhanh dé dang xt Iy ma khéng bi nhoe. Né chéng
nudc, vét ban, dau van tay, va dé 8m. Ban in clia ban ¢ bé ngoai va cadm nhan tuong duong Vi
blic anh dugc xU ly & clra hang. N6 ¢é san & nhiéu kich ¢d, bao gébm A4, 8,5 x 11 inch, 10 x

15 cm (4 x 6 inch), 13 x 18 cm (5 x 7 inch). Loai gidy nay khdng co axit d€ cac tai liéu bén hon.

e  Gidy Anh dung Hang ngay ctia HP

Ban in day mau sac, anh chup nhanh hang ngay véi chi phi thap, st dung gidy dugc thiét k& cho
in anh théng thudng. Gidy anh gia ca phai chang nay nhanh khd khién dé dang x& ly. Nhan
dugc hinh &nh sac nét khi ban s dung gidy nay véi bat ky may in phun nao. N6 c6 san & bé mat
hoan thién bdng vai nhiéu kich cd, bao gém A4, 8,5 x 11 inch, 5 x 7 inch va 4 x 6 inch (10 x

15 cm). Loai gidy nay khéng cé axit d€ cac tai liéu bén hon.

VIWW Diéu cd ban vé gigdy 11
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Tai liéu kinh doanh
e  Gidy Thuyét trinh Cao cap HP 120g Khdng bdng hoéc Gidy Chuyén nghiép HP 120 Khéng béng

Loai gidy nay la gidy ma hai mat ndng hoan hao cho tai liéu thuyét trinh, cac dé xuat, bao cao va
cac ban tin. Gidy nang mang dén bé ngoai va cam nhan an tuwgng.

e  Gidy Tap sach nhd HP 180g Béng hoac Gidy Chuyén nghiép HP 180g Bong

Cac gidy nay dudc phl bong & ca hai mat d€ st dung ca hai mat. Céac loai gidy nay la lua chon
hoan hao cho cac ban sao gan nhu anh va cac do hoa kinh doanh danh cho céac bia bao cao,
cac bai thuyét trinh dac biét, to roi, goi buu phdm va lich.

e  HP Brochure Paper 180g Matte hoac HP Professional Paper 180 Matt
Cac loai gidy nay khéng dudc pha bong & ca hai mat dé sir dung ca hai mat. Cac loai gidy nay la
Iua chon hoan hdo cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho céac bia
bao cao, cac bai thuyét trinh dac biét, td roi, goi buu phdm va lich.
In hang ngay

Tat ca cac gidy duac liét ké dé€ in hang ngay c6 Coéng nghé ColorLok khién it nhoe hon, den dam va
mau sac séng dong.

e  Gidy In phun Trang Sang HP

Gidy In phun Trédng Sang HP mang dén cac mau sic co do tuong phan cao va van ban sic nét.
Gidy du md dé sir dung mau ca hai mat ma khong bi nhin xuyén sudt, loai gidy nay ly tudng cho
cac ban tin, bao cao va tdi roi.

e GigyInHP

Gidy In HP la giy da chitc nang chat lwang cao. N6 tao ra cac tai liéu nhin va cam nhan that
hon céc tai liéu dudc in trén gidy da nang hodc gidy sao chép tiéu chudn. Loai gidy nay khong
co axit dé cac tai liéu bén hon.
e Gidy Van phong HP

Gidy Van phong HP 1a gidy da chitc nang chét lugng cao. N6 phu hdp cho cac ban sao, ban
thao, ban ghi nhd, va cac tai liéu hang ngay khac. Loai gidy nay khdng co axit € cac tai liéu bén
hon.

Pat mua vat liéu gidy HP

May in dugc thiét k& dé€ hoat dong tot vdi hau hét cac loai gidy van phong. S dung gidy HP dé co
chat luong in t6i wu.

DE dat mua gidy HP va céac vat liéu khac, vao www.hp.com . Tai thdi di€m nay, mot sé phan cua
trang web HP chi c6 bang tiéng Anh.

HP khuyé&n nghi gidy thudng cé logo ColorLok d€ in va sao chép tai liéu hang ngay. Téat ca gidy co
logo ColorLok dugc kiém tra doc lap dé dap (ng cac tiéu chudn cao vé do tin cay va chét lugng in va
cho ra tai liéu cé6 mau séc nét séng déong, mau den dam hon va thoi gian khd nhanh hon cac loai gidy
thuwong théng thudng. Tim gidy co logo ColorLok vdi trong luwgng va khé khac nhau tir cac nha san
xuat gidy I6n.

L&i khuyén lua chon va st dung gidy

D& c6 két qua t6t nhat, quan sat cac hudng dan sau.
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Mai [an chi nap mét loai va mét c& gidy vao khay hodc khay nap tai liéu.

Dam béo gidy duwgc nap chinh xac khi nap tir khay nap gidy vao hoac khay nap tai liéu.

Khong nap quéa nhiéu vao khay hoac khay nap tai liéu.

DE tranh bi ket gidy, chat lugng in kém, va cac van dé in khac, tranh nap gidy sau day vao khay
hoac khay nap tai liéu:

Nap gidy

D& nap gidy tiéu chudn

VIWW

1.

2.

3.

Gidy mau nhiéu 16p

Gidy anh media bi héng, cong, hodc nhan

Gidy anh media bi rach hoéc thing

Gidy anh media co6 két ciu day, dap ndi, hodc khdng nhan muc tét
Gidy anh media quéa nhe hoéc co gidn mét cach dé dang

Gidy anh media c6 chira ghim dap hoac kep

Nhac khay gidy ra lén.

Truot thanh dan chiéu rong gidy ra xa nhat cé thé.

Nap gidy
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4. Dat gidy mat in huwdng xudng vao gilta khay va truot vé phia trwde cho dén khi gidy dirng lai.

Dam bao chéng gidy thang hang véi vach chi khé gidy thich hop & dudi day khay nap gidy vao
va khong vuot qua vach danh dau chiéu cao chong gidy 6 mat bén cla khay.

99

= GHI CHU: Khéng nap gidy trong khi may in dang in.

5. Trugt thanh dan chiéu rong gidy trong khay cho dén khi cac thanh nay cham vao canh cla
chodng gidy roi sau do dong khay lai.

6. Mot thong bao hién thi trén man hinh hién thi bang digu khién nhac ban thay déi thiét 1ap gidy
néu ban da thay dGi loai phuong tién hodc kich ¢d, hoac gilt lai thiét lap néu ban da thay thé
nhitng gi dugc nap truée do.

7. Kéo phan md rong khay gidy ra ra ngoai.
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DE& nap thé va gidy anh

1. Nh&c khay gidy ra lén.

2.

3. Dat gidy mat in hudng xubng vao gilra khay va truct vé phia trwde cho dén khi gidy dirng lai.

Dam bao chdng gidy thdng hang véi vach chi khé gidy thich hop & duéi day khay nap gidy vao
va khéng vugt qua vach danh dau chiéu cao chong gidy & mat bén cla khay.

941

& GHI CHU: Khéng nap gidy trong khi may in dang in.

4.  Truot thanh dan chiéu rong gidy trong khay cho dén khi cac thanh nay cham vao canh cla
chong gidy roi sau do6 dong khay lai.
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5. M6t théng bao hién thi trén man hinh hién thi bang diéu khién nhac ban thay déi thiét 1ap gidy
néu ban da thay déi loai phuang tién hodc kich ¢d, hoac git lai thiét 1ap néu ban da thay thé
nhi*ng gi dudc nap trudc do.

6. Kéo phan md rong khay gidy ra ra ngoai.

Dé& nap gidy hop 1&

1. Kéo khay gidy ra, trudt thanh dan chiéu réng gidy ra ngoai, va sau dé 18y hét nhirng thir da nap
trude do ra ngoai.

3.  Nap giay.

e Cho chdng gidy vao khay gidy véi canh ngdn vé phia trudc va mat in quay xudng dudi.
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gidy. Bén canh do, dam bao chdng gidy khéng vuct qua vach danh dau chiéu cao chéng
trén canh khay.

SEK))

= GHI CHU: Khéng nap gidy trong khi may in dang in.

e  Truct gidy vé phia trudc cho dén khi ngling.

e  Truot thanh dan chiéu rong gidy vao trong cho dén khi chiing ngirng tai cac canh cla gidy.

4. D&y khay gidy vao trong.

5. Kéo phan mad réng khay gidy ra ra ngoai.

VIWW Nap gidy 17



DE& nap phong bi
1. Nhé&c khay gidy ra lén.

DPam bao chong gidy théng hang vai vach chi khé gidy thich hop & dudi day khay nap gidy vao
va khong vuot qua vach danh dau chiéu cao chong gidy & mat bén clia khay.

Bf GHI CHU: Khong nap phong bi trong khi may in dang in.
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4.  Truot thanh dan chiéu réng gidy trong khay cho dén khi cac thanh nay cham vao canh cla
chdng phong bi roi ddy khay dé€ dong lai.

5. M6t théng bao hién thi trén man hinh hién thi bang diéu khién nhac ban thay ddi thiét Iap gidy
néu ban da thay dGi loai phuong tién hoac kich c¢d, hoac gilt lai thiét 1ap néu ban da thay thé
nhitng gi dugc nap trudc doé.

6. Kéo phan md rong khay gidy ra ra ngoai.

Nap tai liéu goc trén kinh may quét

Ban c6 thé& sao chép, chup quét hoac fax tai liéu géc bang cach nap chung trén kinh may quét.

Bf GHI CHU: Nhiéu tinh nang dac biét khong hoat ddng ding cach néu kinh may quét va Idp 16t clia
nap khéng sach. D& biét thém théng tin, xem Béo tri may in.

By GHI CHU: L&y t4t ca cAc tai liéu gbc ra khdi khay nap tai liéu trudc khi nang nép trén may in.

DE& nap tai liéu gbc trén kinh may quét

1. Nh&c nap may quét.
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2. Nap matin g6c cta ban hudng xudng va can thdng hang véi vach danh ddu & géc phia sau bén
trai cta kinh.

X CHIDAN: D& dudc hb tro thém v& nap tai liéu gdc, tham khao cac hudng dan in doc canh cla
kinh may quét.

3.  Dodng nap.

Nap tai liéu goc vao khay nap tai liéu

Ban co thé sao chép, chup quét hodc fax mét tai liéu bang cach dat né vao trong khay nap tai liéu.

ATH/?\N TRONG: Khong nap anh vao khay nap tai liéu; viéc nay cé thé 1am hong anh cta ban. Chi
st dung gidy dudc khay nap tai liéu hé trg.

Br GHI CHU: Mét s6 tinh nang, nhu tinh nang sao chép Fit to Page (Vira Trang) , khong hoat dong khi
ban nap cac tai liéu géc vao khay nap tai liéu. D&i vdi cac tinh nang dé hoat déng, nap cac tai liéu
g6c trén kinh may quét.

D& nap ban gdc vao khay nap tai liéu

1. Nh&c phan md rong khay nap tai liéu Ién.

99

= GHI CHU: Tinh n&ng nay c6 sdn & mdt s6 model may in.

2. Nap mat in ban g6c hudng Ién vao khay nap tai liéu.
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a. Né&u ban dang nap mot tai liéu géc dudc in theo hudng doc, dét cac trang dé canh trén
cling cla tai liéu di vao trude. NEu ban dang nap mét tai liéu goc duoc in theo hudng
ngang, dat cac trang d&€ cac canh trai cda tai liéu di vao trudc.

b. Truot gidy vao trong khay nap tai liéu cho dén khi ban nghe thdy 4&m thanh hay nhin thay
mét thdng bao trén man hinh hién thi bang diéu khién clia may in chi ra rang cac trang nap
da dugc phat hién.

X CHIDAN: D& dugc hd trg thém vé viéc nap tai liéu gc vao khay nap tai liéu, hay tham khao so
d6 trén khay nap tai liéu.

3. Truot thanh dan chiéu réng gidy vao trong cho dén khi chiing ngiing tai cac canh trai va phai
clia gidy.
Cap nhat may in

Theo mac dinh, néu may in dudc két néi vai mang va Dich vu Web da duoc kich hoat, may in sé tu
déng ki€ém tra ban cap nhat.

Dé cap nhat may in béng cach sif dung bang diéu khién may in
1. T phia trén cung clia man hinh, cham hodc vuét xuéng tab dé€ mé Bang diéu khién, cham
( Setup (Cai dat) )
2. Cham Printer Maintenance (Bao tri May in) .
3. Cham Update the Printer (Cap nhat May in) .
4.  Cham Check for Printer Update Now (Ki€m tra Cap nhat May in Ngay bay gid).
DE cho phép may in tv ddng kiém tra cac ban cap nhat
1. T bang diéu khi€n may in, cham ho&c vust xudng tab & phia trén cling ciia man hinh dé ma
Bang diéu khién, cham vao {3} ( Setup (Cai dat) ).
2. Cham Printer Maintenance (B&o tri May in).
3. Cham Update the Printer (Cap nhat May in).

4. Chon Install Automatically (Recommended) (Cai dat Tu dong (Khuyén nghi)) hoac Alert When
Available (Théng bao Khi C6 sén).
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D& cap nhat may in bang cach st dung embedded web server
1. M&EWS.

PE& biét thém thong tin, xem Embedded web server.

2. Nhap vao tab Tools (Cong cu).

3. Trong muc Printer Updates (Cap nhat May in), nhap Firmware Updates (Cap nhat Phan sun), va
sau d6 thuc hién theo cac hudng dan trén man hinh.

Bf GHI CHU: N&u s&n c6 ban cap nhat may in, may in s& tai vé va cai dat ban cap nhat, va sau do khdi
dong lai.
By GHI CHU: Né&u dudc nhac thiét 1ap proxy va néu mang clia ban st dung thiét Iap proxy, thuc hién

theo cac huéng dan trén man hinh dé cai dat may cha proxy. N&u ban khéng c6 thong tin chi tiét, lién
lac véi nha quan tri mang cta ban hoac ngudi cai dat mang.

MG phan mém may in HP (Windows)
Sau khi cai dat phan mém may in HP, thuc hién mot trong cac diéu sau, tly thudc vao hé diéu hanh
clia ban.

e  Windows 10: T&¥ man hinh may tinh, nh&p vao Start (Bat dau), chon All apps (T4t ca ¢ng dung),
nh&p vao HP, roi chon biéu twong c6 tén clia may in.

e  Windows 8.1: Nhap vao miii tén di xudng & gbc trai bén dudi man hinh Khéi déng, sau d6 chon
tén may in.

e Windows 8: Nhap chudt phéi vao vung tréng trén man hinh Khéi dong, nhép vao All Apps (Tét
cé Ung dung) trén thanh (ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Ti* man hinh may tinh, nh&p vao Start (Bat dau),
Chon All Programs (T4t ca Chuong trinh), nhdp vao HP, nhap vao thu muc cho may in, sau dé
chon biéu tuwgng cé tén may in.

Tat may in

Nhan (1) (nat Power (Ngudn dién)) dé tat may in. Chd cho dén khi dén ngudn tat trudce khi rat day
ngudn hoac tat bang dién.

ATHAN TRONG: N&u ban tat may in khéng dung cach, hdp muc in co thé khdng quay trd lai dung vi
tri, diéu nay gay ra cac van dé vdi hdp muc va cac van dé chat lwang in.
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In

Hau hét cac thiét 1ap in dudc tw dong x ly bang (ng dung phan mém. Thay dai thiét 1ap tht cdng chi
khi ban muén thay dgi chét luong in, in trén cac loai gidy cu thé hoac st dung cac tinh nang dac biét.

% CHIDAN: May in nay bao gom HP ePrint , dich vu mi&n phi to* HP cho phép ban in cac tai liéu trén

may in kich hoat HP ePrint ciia ban bét ky lic nao, tir bat ky dia di€ém nao, ma khdng can bat ky phan
mém hoac trinh diéu khi€n may in b6 sung nao. D& biét thém thong tin, xem HP ePrint .

CHI DAN: Ban c6 thé st dung may in nay dé in cac tai liéu va hinh anh trén thiét bi di dong clia
minh (nhu dién thoai théng minh ho&c may tinh bang). D& biét thém thong tin, truy cap trang web HP
Mobile Printing ( www.hp.com/go/mobileprinting ). (Vao thai diém nay, trang web nay khéng sén c6 &
moi ngdn nglr.)

e Tailiéuin

e Intap quang cao

° In trén phong bi
° In anh

° In gidy cé kich c& tuy chinh hodc d&c biét

° In ca hai mat (kép)

e In bang AirPrint™

e Ld&i khuyén dé€ in thanh céng

Tai liéu in

D& in tai liéu (Windows)

VIWW

1. Nap gidy vao khay nap gidy vao. D€ biét thém thong tin, xem Nap gidy.
TU phan mém cua ban, chon Print (In).

Dam bao da chon may in.

2 W N

Nhap vao nat ma hop thoai Properties (Dac tinh).

Phu thudc vao (ng dung phan phém cla ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

B GHI CHU: D& dat cac thiét dat in cho tt ca cong viéc in, thuc hién thay di trong phan mém
HP. D& biét thém thong tin vé phan mém HP, xem Céc cong cu quan ly may in.

5. Chon tly chon phi hgp trén tab Printing Shortcut (Phim tat In).
DE thay déi cac thiét 1ap in khac, nhap vao céac tab khac.

DE biét thém cac I0i khuyén vé in, xem Loi khuyén dé€ in thanh cong.
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Bf GHI CHU: Né&u ban thay d6i c& gidy, dam bao nap dung gidy trong khay nap gidy vao va cai
dat cd gidy trén bang diéu khién may in.

6. Nhap vao OK dé dong hop thoai Properties (Dac tinh).
7. Nhap vao Print (In) hodc OK dé bat dau in.
DE in tai ligu (OS X)
1. T menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Datcactuy chonin.

Né&u ban khong thdy cac tuy chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tigt).

e Chon cd gidy phlu hop trong menu md ra Paper Size (C& Gidy).

[’%r GHI CHU: N&u ban thay d8i c& gidy, ddm bao rang ban da nap dung gidy.

e  Chon hudng.
e Nhép phan tram ty 1&.
4. Nhap vao Print (In).

In tp quang cao
DE& in tap quang cao (Windows)
1. Nap gidy vao khay nap gidy vao. D& biét thém thong tin, xem Nap gidy.
2. Trén menu File (Tap tin) trong t*ng dung phan mém cudia ban, nhap vao In .
3. Dam bdo da chon may in.
4. DéE thay ddi thiét 1ap, nhap vao niat ma hop thoai Properties (Pac tinh) .

Tuy thudc vao tng dung phan mém cua ban, nut nay co thé duagc goi la Properties (Déc tinh) ,
Options (Tuy chon) , Printer Setup (Cai dat May in) , Printer (May in) , hoac Preferences (Uu
tién) .

Bf GHI CHU: D& dat cac thiét dat in cho tat ca cong viéc in, thuc hién thay d8i trong phan mém
HP. D€ biét thém thong tin vé phan mém HP, xem Cac cong cu quan Iy may in.

5. Chon tly chon phu hgp trén tab Printing Shortcut (Phim tat In).

DE& thay d&i cac thiét 1ap in khac, nhdp vao céac tab khac.

DE biét thém cac 16i khuyén vé in, xem Loi khuyén dé in thanh cong.

Bf GHI CHU: Né&u ban thay d6i c& gidy, dam bao nap dung gidy trong khay nap gidy vao va cai
dat cd gidy trén bang diéu khién may in.

6. Nhap vao OK dé& dong hdp thoai Properties (Dac tinh).
7. Nhap vao In hoac OK dé bat dau in.
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P& in tAp quang céo (0S X)
1. Tu menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bdo da chon may in.
3. Datcac tuy chonin.

Né&u ban khéng thady cac tuy chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tiét).

a. Chon cd gidy phu hdp trong menu ma ra Paper Size (CG Giay).

Ef' GHI CHU:  N&u ban thay ddi ¢5 gidy, dam bao rang ban dé nap dung giéy.

b. TU menu bat 1én, chon Paper Type/Quality (Loai/Chat lugng Gidy), réi chon tuy chon cung
cap chat lugng tot nhat hoac dpi toi da.

4.  Nhap vao Print (In).

In trén phong bi
Tranh cac phong bi c6 cac dac tinh sau:
e Bé mat rat tron
e Keo tu dinh, méc hodc 6 clra
e Day, khong déu hoac canh cong
e  Co phan bi nhan, rach hoac hu hong khac

DPam bao rang cac nép gap clia phong bi ma ban nap vao may in da duoc gap ky.

Bf GHI CHU: D& biét thém thong tin vé in trén phong bi, xe tai liéu di kém vai chwong trinh phan mém
ma ban dang s{ dung.

DE& in phong bi (Windows)
1. Nap gidy vao khay nap gidy vao. D€ biét thém thong tin, xem Nap gidy.
Trén menu File (Tap tin) trong phan mém clia ban, nhap vao Print (In).

Dam bao da chon may in.

2 W N

Nhap vao nat ma hop thoai Properties (Dac tinh).

Phu thudc vao (ng dung phan phém cla ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

B GHI CHU: D& dat cac thiét dat in cho tt ca cong viéc in, thuc hién thay di trong phan mém
HP. D& biét thém thong tin vé phan mém HP, xem Céc cong cu quan ly may in.

5. Chon tly chon phi hgp trén tab Printing Shortcut (Phim tat In).
DE thay déi cac thiét 1ap in khac, nhap vao céac tab khac.

DE biét thém cac 16i khuyén vé in, xem Lai khuyén dé in thanh cong.

Bf GHI CHU: N&u ban thay d6i cd gidy, dam bao nap dung gidy trong khay nap gidy vao va cai
dat cd gidy trén bang diéu khién may in.
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6. Nhap vao OK dé dong hop thoai Properties (Dac tinh).
7. Nhé&p vao Print (In) hodc OK dé bat dau in.
D& in phong bi (OS X)
1. T menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Bam bdo da chon may in.
3. Chon cd phong bi phu hgp t&r menu mé ra Paper Size (C3 Gidy).

Né&u ban khéng thdy cac tuy chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tigt).

B GHICHU: Néu ban thay déi c& gidy, ddm bao rang ban da nap dung gidy.

4. Tu menu md ra, chon Paper Type/Quality (Loai Gidy/Chat luong), va xac minh thiét 18p loai gidy
dugc dat thanh Plain Paper (Gidy Thuang).

5. Nhap vao Print (In).

In anh

Ban co6 thé& in anh t& may tinh hoédc & dia USB flash.

Bf GHI CHU: Tinh nang nay c6 san & mot s model may in.

/\ THAN TRONG: Khoéng g& bd 6 dia USB flash ra khoi c6ng USB ctia may in trong khi may in dang
dugc truy cap. Didu nay co thé lam hong céac tap tin trong G dia. Khi g& bo 6 dia USB flash ra, dam
bao dén bao céng USB dang khong nhép nhay.

By GHI CHU: May in khong hd tro 6 dia USB flash dudc ma hoa hay & dia USB flash st dung hé théng
tap tin NTFS.

Khong dé& gidy anh khéng s dung trong khay nap gidy vao. Gidy cé thé bi cong, diéu nay lam giam
chét lugng ban in cha ban. Gidy anh phai phang trudc khi in.

¥ CHIDAN: Ban co thé sir dung may in nay dé& in cac tai liéu va hinh anh trén thiét bi di dong cua
minh (nhu dién thoai théng minh ho&c may tinh bang). D& biét thém thong tin, truy cap trang web HP
Mobile Printing ( www.hp.com/go/mobileprinting ). (Vao thsi diém nay, trang web nay khéng sén cé &
moi ngdn ngir.)

D& in anh tir may tinh (Windows)
1. Nap gidy vao khay nap gidy vao. D& biét thém thong tin, xem Nap gidy.
TU phan mém cua ban, chon Print (In).

Bam bao da chon may in.

& W N

Nhap vao nat ma hop thoai Properties (Dac tinh).

Phu thudc vao (ng dung phan phém cda ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

5. Chon tly chon phu hgp trén tab Printing Shortcut (Phim tat In).

DE thay d6i cac thiét 1ap in khac, nhap vao céc tab khac.
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DE biét thém cac 16i khuyén vé in, xem Loi khuyén dé in thanh cong.

B GHI CHU: N&u ban thay d6i cd gidy, dam bao nap dung gidy trong khay nap gidy vao va cai
dat cd gidy trén bang diéu khién may in.

6. Nhap vao OK dé& dong hop thoai Properties (Dac tinh).
7. Nhd&p vao Print (In) hodc OK dé bat dau in.

Bf GHI CHU: Sau khi in xong, I8y gidy anh khong st dung ra khéi khay nap gidy vao. Luu tri gidy anh
dé& khong bi cong, diéu nay co thé lam giam chét lwgng ban in clia ban.

D& in &nh tir may tinh (OS X)
1. Tw menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. DPam bao da chon may in.
3. Datcactuy chonin.

Né&u ban khong thady cac tlly chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tiét).

e  Chon cd gidy phu hgp trong menu mé ra Paper Size (CG Giay).

B GHICHU: Néu ban thay d&i c& gidy, ddm bao réng ban da nap dung gidy.

e  Chon hudng.

4. TU menu md ra, chon Paper Type/Quality (Loai Gidy/Chat lwgng), sau dé chon cac thiét Iap sau
day:

e  Paper Type (Loai Gidy): Loai gidy anh phu hap
e Quality (Chat Iwgng): Chon tly chon cung cép chat lwgng t6t nhat hoac dpi téi da.

e Nhép vao tam giac md Color Options (Tuy chon Mau) , sau d6 chon tuy chon Photo Fix
(Stra Anh) phu hop.

—  Off (Tat): khong ap dung thay déi nao déi véi hinh anh.
—  On (Bat): tw dong l&y nét hinh anh; diéu chinh do sac nét hinh anh viva phai.

5. Chon bat c thiét 1ap in nao khac ma ban muén, sau dé nhap vao Print (In).

In gidy c6 kich cd tuy chinh hoac dac biét
Né&u (ing dung ctia ban hé tro gidy cé kich c& tly chinh, dat kich c& trong (ing dung trudc khi in tai
liéu. Néu khéng, dat kich cd trong trinh diéu khi€n may in. Ban c6 thé can phai dinh dang lai cac tai
liéu hién co6 d€ in chiing mét cach chinh xac trén gidy co kich cd tuy chinh.

DE cai dat ¢ tuy chinh (Windows)
1. Tuy vao hé diéu hanh cda ban, thuc hién mot trong cac tuy chon sau:

e  Windows 10: T menu Start (Bat dau) ciia Windows, nhap vao All apps (T4t ca cac (ng
dung), chon Windows System (Hé thong Windows), va sau d6 nhap vao Devices (Thiét bi),
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5.

chon Devices and printers (Thiét bi va may in) trong menu Related settings (Cac thiét 1ap
lién quan). Chon tén may in va chon Print server properties (In cac dac tinh may chu).

e  Windows 8.1 va Windows 8: Dat con trd hodc nhan vao goc phia trén bén phai man hinh
d&é md thanh Charms, nhap vao biéu tuwong Settings (Cai dat), nhdp hodc nhan vao Control
Panel (Pa-nen Diéu khién), va sau do nhdp hodc nhan vao View devices and printers (Xem
thiét bi va may in). Nhap hoac nhan vao tén may in, va sau dé nhap hoac nhan Print server
properties (In cac dac tinh may cha).

e  Windows 7: T menu Start (B4t dau) cta Windows, nhap vao Devices and Printers (Thiét bi
va May in). Chon tén may in, va chon Print server properties (In cac dac tinh may chu).

e  Windows Vista: Ti menu Start (Bat dau) ctia Windows, nh&p vao Control Panel, (Pa-nen
Diéu khién), va sau d6 nhap vao Printers (May in). Nh&p chudt phai vao mét ving tréng
trong clra sG Printers (May in), va chon Server Properties (Dac tinh May ch).

e  Windows XP: Ti menu Start (Bat dau) cia Windows, nhap vao Control Panel (Pa-nen Diéu
khién), va sau d6 nhap vao Printers and Faxes (May in va May fax). Ti* menu File (Tap tin),
nhap vao Server Properties (Dac tinh May chd).

Chon hdp kiém Create a new form (Tao mau méi).
Nhap tén clia gidy co kich ¢d tly chinh.

Nhap kich thudc cla kich ¢8 tly chinh trong muc Form description (measurements) (M6 t& mau
(kich thudc)).

Nhap vao Save Form (Luu M&u), réi sau do nhap vao Close (Béng).

DE& in gidy c6 ¢ tuy chinh hoéc déc biét (Windows)

993

& GHI CHU: Trudc khi cé thé in gidy co kich ¢& tly chinh, ban phai cai dat kich ¢& tuy chinh trong

Dac tinh May chd In.

1.

& W N

Nap gidy thich hop vao khay nap gidy vao. D€ biét thém théng tin, xem Nap gidy.
T& menu File (Tap tin) trong (‘ng dung phan mém cla ban, nhap vao Print (In).
Bam bao da chon may in.

Nhap vao nat ma hop thoai Properties (Dac tinh).

Phu thudc vao (ng dung phan phém cda ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

Bf GHI CHU: D& dat cac thiét dat in cho tat ca cong viéc in, thuc hién thay ddi trong phan mém

HP. D€ biét thém thong tin vé phan mém HP, xem Céac cong cu quan |y may in.

Trén tab Layout (B& cuc) hoac Paper/Quality (Gidy/Chat luvong), nhdp vao nut Advanced (Nang
cao).

Trén tab Paper/Quality (Gidy/Chat lwgng), chon ¢d tly chinh t&r danh sach tha xuéng Paper Size
(C8 Gidy).

Bf GHI CHU: Né&u ban thay di c& gidy, dam bao nap ding gidy trong khay nap gidy vao va cai
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Chon bat ct thiét 1ap in nao khac ma ban mudn, sau dé nhap vao OK.

Nh&p vao Print (In) hodc OK dé& bat dau in.
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P& in gidy cb cd tly chinh hodc dac biét (OS X)

Trudc khi cé thé in gidy co cd tuy chinh, ban phai cai dat cd tly chinh trong phan mém HP.

1.
2.

Nap gidy phu hop vao khay.

Tao cd gidy tuy chinh mdi.

a. T phan mém ma ban muén in, nhap vao File (Tap tin), sau d6 nhap vao Print (In).
b. Dam bao da chon may in.

¢. Nhap vao Manage Custom Sizes (Quan ly C& Tuy chinh) trong menu ma ra Paper Size (C&
Gidy).

Né&u ban khong thdy cac tuy chon trén hop thoai Print (In), nhap vao Show Details (Hién thi
Chi tiét).

d. Nhé&p vao +, roi chon muc mdi trong danh sach va nhap tén cho khé gidy tay chinh.

e. Nhap chiéu dai va rong cho gidy tuy chinh.

f.  Nhap vao Done (Xong) hodc OK, sau d6 nhap vao Save (Luu).

S dung cd gidy tuy chinh da tao dé€ in.

a. TU menu File (Tap tin) trong ng dung phan mém cda ban, nhap vao Print (In).

b. Dam bao da chon may in.

¢. Chon tén cd gidy tuy chinh ma ban muén tao trong menu mad ra Paper Size (C& Giay).

d. Chon bét ct thiét 1ap in nao khac ma ban mudn, sau d6 nhap vao Print (In).

In ca hai mat (kép)

D& in hai mat cla trang (Windows)

VIWW

1.

2 W N

Nap gidy vao khay nap gidy vao. D& biét thém théng tin, xem Nap gidy.
TU phan mém cua ban, chon Print (In).

Dam bao da chon may in.

Nh&p vao nat md hop thoai Properties (Dac tinh).

Phu thudc vao ¢ng dung phan phém cda ban, nut nay co thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

BY GHI CHU: D& dat cac thiét dat in cho tat ca cong viéc in, thuc hién thay d8i trong phan mém

HP. D€ biét thém thong tin vé phan mém HP, xem Cac cong cu quan ly may in.

Trong tab Printing Shortcut (Phim tat In), chon mét phim tat hé trg thiét 1ap Print On Both Sides
(In Hai mat). Chon mét tly chon tlr danh sach tha xuéng Print On Both Sides (In Hai mat)

D& thay d&i cac thiét 1ap in khac, nhap vao cac tab khac.

DE biét thém cac I0i khuyén vé in, xem Loi khuyén dé in thanh cong.

Bf GHI CHU: N&u ban thay d6i c& gidy, ddm bao nap dung gidy trong khay nap gidy vao va cai

dat cd gidy trén bang diéu khién may in.

In ca hai mat (kép)
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6.
7.

Nhap vao OK dé€ dong hop thoai Properties (Dac tinh).
Nhé&p vao Print (In) hodc OK dé& bat dau in.

D& in hai mét gidy (0OS X)

1.
2.
3.

TU menu File (Téap tin) trong phan mém cua ban, chon Print (In).
Trong hop thoai Print (In), Chon Layout (B& cuc) tr menu ma ra.

Chon loai lién két ban muén cho cac trang hai mat, sau dé nhap vao Print (In).

In bang AirPrint™

In béng cach st dung AirPrint cia Apple dudc hd trg cho iOS 4.2 va Hé diéu hanh Mac X 10.7 tré
lén. St dung AirPrint d&€ in khdng day cho may in tr iPad (iOS 4.2), iPhone (3GS trd |1én), hoac iPod
touch (thé hé th ba trd Ién) trong cac (ng dung di dong sau:

Mail (Thu)
Photos (Anh)
Safari

Céc iing dung bén thit ba dudc hd trg, chang han nhu Evernote

DE sl dung AirPrint, hay dam bao nhirng diéu sau:

May in phai duoc két ni véi cing mang nhu thiét bi da bat AirPrint cia ban. D& biét thém théng
tin vé cach st dung AirPrint va vé cac san phdm HP nao tuwong thich vai AirPrint, hay truy cap
trang web clia HP Mobile Printing tai www.hp.com/go/mobileprinting . Néu qudc gia/khu vuc hay
ngdn ngl¥ ctia ban khong dudc cung cdp phién ban dia phuong cla trang web nay, ban co thé
dugc dan dén trang web clia HP Mobile Printing & mét quéc gia/khu vuc hodc ngén ngit khac.

Nap gidy phu hdp vai cac cai dat gidy cia may in (xem Nap gidy dé€ biét thém théng tin). Dt
chinh xac kho gidy cho gidy dudc nap, bat thiét bi di dong dé biét khé gidy dang in la gi.

L&i khuyén dé in thanh cong

Cac thiét 1ap phan mém dugc chon trong trinh diéu khi€n may in chi ap dung cho viéc in, cac cai dat
phan mém do khéng ap dung cho sao chép hodc chup quét.

Ban co6 thé in tai liéu & ca hai mat cla td gidy. D€ biét thém thong tin, xem In ca hai mat (kép).

L&i khuyén vé muc in

Né&u chét lugng in khéng chdp nhan dugc, xem Cac van dé vé in dé biét thém théng tin.
St dung cac Hop muc HP gaéc.

Hop muc HP Géc dudc thiét ké va thir nghiém véi cac may in va gidly ctia HP dé gidp ban ludn
thu dugc két qua tot dé dang.

Bf GHI CHU: HP khéng thé dam bao cht lugng hoac dd tin cay ciia cac vat liéu khéng phai clia
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HP. Bao dudng hodc stra chita san phdm can thiét do viéc st dung vat liéu khéng phai ctia HP
sé khéng dugc béo hanh.

Né&u ban tin rang ban da mua hép muc HP Gdc, truy cap www.hp.com/go/anticounterfeit.

Lap dat ca hop muc den va mau mot cach chinh xac.
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DE biét thém théng tin, xem Thay thé cac hdp muc.

e  Kiém tra cac mic muc udc tinh trong cac hép muc dé chic chan cé di muc in.
Canh bao va chi bdo mlrc muc cung cdp cac udc tinh chi nham muc dich 1ap ké hoach.

DE biét thém thong tin, xem Kiém tra mrc muc du kién.

Bf GHI CHU: Khiban nhan dugc théng bao canh bao mirc muc thap, xem xét thay hop muc dé
tranh tinh trang cham ché khi in c6 thé xay ra. Ban khéng can thay hop muc cho dén khi chat
luong in khdng chap nhan dugc.

e Ludn ludn tat may in bang cach nhan (1) (nat Power (Nguon dién) ) d€ may in bdo vé cac dau
phun.
L&i khuyén nap gidy
D& biét thém thong tin, xem thém Nap gidy.

e Chéc chan rang gidy dudc nap vao khay nap gidy vao dung cach, va dat kich ¢ va loai gidy anh
media chinh xac. Khi nap gidy vao khay nap gidy vao, ban sé dugc nhac dat kich ¢d va loai gidy
anh media.

e Nap chong gidy (khong phai chi mét td). Tat ca gidy trong chong phai cung kich cd va loai dé
tranh ket gidy.

e  Nap gidy véi mét in hudng xudng dudi.

e Dam bao rang gidy dudc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

Loi khuyén thiét 1ap may in (Windows)

e  DE thay dai thiét 1ap in méac dinh, nhap Print, Scan & Fax (In, Chup quét & Fax) , va sau dé nhap
Set Preferences (Dat Uu tién) trong phan mém may in ctia HP.

DE md phan mém may in HP, xem Md phan mém may in HP (Windows) d€ biét thém thong tin.

e D& chon s6 trang in méi td, trén tab Layout (BS cuc) cla trinh diéu khién may in, chon tly chon
thich hop tlr danh sach tha xuéng Pages per Sheet (Trang moi Ta).

e  Né&u ban mudn thay d&i hudng trang, trén tab Layout (B6 cuc) cla trinh diéu khi€én may in, chon
tuy chon thich hogp tr khu vuc Orientation (Huéng).

e D& xem nhiéu thiét 13p in han, trén tab Layout (B& cuc) hoac Paper/Quality (Gidy/Chat luong)
cla trinh diéu khi€én may in, nhap vao nat Advanced (Nang cao) d& mé hop thoai Advanced
Options (Tuy chon Nang cao).

Bf GHI CHU: Xem trudc trén tab Layout (B3 cuc) khong phan anh nhiing gi ban chon tir danh
sach tha xudng Pages per Sheet Layout (Trang moi B6 cuc Td), Booklet (SG tay), hoac Page
Borders (Vién Trang).

e  Printin Grayscale (In trong Thang dé xam): Cho phép ban in tai liéu trang den bang cach
chi s dung muc den. Chon Black Ink Only (Chi Muc Den), va sau d6 nhap nut OK.

e Pages per Sheet Layout (Trang mbi B& cuc Tad): Giup ban xac dinh thir tu cac trang néu
ban in tai liéu trong nhiéu hon hai trang maoi tg.

e  Borderless Printing (In Khdng vién): Chon tinh ndng nay dé in anh khéng vién. Khong phai
tat ca cac loai gidy déu ho trg tinh nang nay. Ban sé thdy mot bi€u tugng canh bao bén
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canh tly chon néu loai gidy dugc chon trong danh sach tha xuéng Media (Gidy anh media)
khéng hé tro no.

e  Preserve Layout (Gilt B6 Cuc): Tinh nang nay chi hoat déng vdi in kép. Néu hinh anh 16n
hon so vai ving in, chon tinh nang nay dé chia ndi dung trang vao trong & nhé hon dé
khoéng tao thém trang.

e HP Real Life Technologies (Céng nghé Cudc séng Thuc HP): Tinh nang nay lam muagt va
lam nét hinh anh va dd hoa dé c6 chéat luong in cai thién.

e  Booklet (Tap sach): Cho phép ban in mot tai liéu nhiéu trang thanh mét tap sach. Tinh nang
nay dat hai trang 8 méi mat cla td gidy ma sau do c6 thé dudc gép lai thanh mét tap sach
béng nira kich thudc cla trang gidy. Chon phuong phap déng séach tir danh sach tha
xuéng, va sau dé nhap vao OK.

e  Booklet-LeftBinding (Tap sach-Béng sach Bén trai): Bén dong sach sau khi dugc gap
thanh tap sach sé xuat hién & phia bén trai. Chon tuy chon nay néu théi quen doc
sach cua ban la ti trai sang phai.

e  Booklet-RightBinding (Tap sach-béong sach Bén phai): Bén déng sach sau khi dugc
gép thanh tap sach sé xuét hién & phia bén phai. Chon tuy chon nay néu thoi quen
doc sach cla ban la tir phai sang trai.

e  Page Borders (Vién Trang): Cho phép ban thém dudng vién cho cac trang sach néu ban in
tai liéu cé hai hoac nhiéu trang trén mai t.

e Ban co thé sir dung phim tat in dé tiét kiém thoi gian cai dat cac uu tién in. Mot phim tat in luu
nhirng gia tri cai dat phu hop vdi mot loai cong viéc dac biét, do do ban co thé dat tat ca cac tly
chon chi véi mét ¢t nhap chudt duy nhat.

Dé& st dung phim tat, vao tab Printing Shortcut (Phim tat In), chon mét phim tat in, va sau dé
nhap vao OK.

DE& x06a phim tat in, chon phim tat in, réi nhap vao Delete (Xéa).

B GHI CHU:  Ban khong thé xoa cac phim tat in mac dinh.

Lai khuyén thiét lap may in (OS X)

e  Trén hop thoai Print (In), st dung menu mé ra Paper Size (Khé gidy) d€ chon khé gidy duoc nap
vao may in.

e  Trén hop thoai Print (In), chon menu bat Ién Paper Type/Quality (Loai gidy/Chat lugng) va chon
loai va chat luwgng gidy thich hap.
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4 Sao chép va chup quét

° Sao chép
° Scan (Chup quét)

e  Ld&i khuyén d&€ sao chép va chup quét thanh céng

Sao chép
DE sao chép tai lidu hoac thé ID
1. Dam bao ban da nap gidy vao khay nap gidy vao. D& biét thém théng tin, xem Nap gidy.

2. Datmatin ban gbc cla quy vi hudng xudng trén kinh may quét hoac mat in hudng 1én trong
khay nap tai liéu.

3. Tu man hinh bang diéu khi€n cta may in, cham Copy (Sao chép) .
4. Chon Tailiéu (Tai liéu) , ID Card (Thé ID) , hosc Photo (Anh).

5. Cudn sang trai hodc sang phai dé€ chon sé Iuwgng ban sao, hoac thuc hién cac cai dat khac.

CHI DAN: D& Iuu cac thiét lap clia ban lam mac dinh cho cdng viéc tuong lai, cham vao {3}

( Copy Settings (Thiét 1ap Sao chép) ), sau dé cham vao Save Current Settings (Luu Thiét lap
Hién tai)

6. Cham vao Start Black (Bat dau Chup quét Khdng Mau) hoadc Start Color (Bat dau Chup quét
Mau).

Scan (Chup quét)

Ban c6 thé chup quét tai liéu, hinh anh, va cac loai gidy t& khac, va gli dén nhiéu diém dén, chang
han nhu dén may tinh hoac ngudi nhan trén email.

Khi chup quét tai liéu bdng phan mém may in HP, ban co6 thé chup quét sang mét dinh dang ma co
thé tim kiém va chinh s(ra.

Khi chup quét mét ban goc khong co vién, st dung kinh may quét va khong dung khay nap tai liéu.

B GHI CHU: M@t s8 chirc nang chup quét chi co san sau khi ban da cai dat phan mém may in HP.

B CHI DAN: Né&u ban gép van dé vé chup quét tai liéu, xem Cac van dé vé chup quét.

° Chup quét sang may tinh

° Scan-to-Email (Chup quét va tuv dong gtti Email)

e Chup guét bang Webscan

e Pang chup quét cac tai liéu dudi dang van ban co thé chinh slra
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° Tao mét phim tat chup quét mdéi (Windows)

° Thay d&i cai dat chup quét (Windows)

Chup quét sang may tinh

Trudc khi chup quét vao may tinh, ddm bdo réng ban da cai dat phan mém may in HP dé xuat. May
in va may tinh phai dwdc két ndi va dang bat.

Ngoai ra, trén cac may tinh Windows, phai chay phan mém may in trudc khi chup quét.

Ban co6 thé st dung phan mém may in HP dé& chup quét tai liéu thanh dang van ban co6 thé chinh stra.
DE biét thém thong tin, xem Dang chup quét cac tai liéu dudi dang van ban co thé chinh sira.

DE kich hoat tinh nang chup quét sang may tinh (Windows)

Né&u may in dudc k&t ndi vdi may tinh bang két néi USB, tinh nang d& chup quét sang may tinh duodc
bat theo mac dinh va khéng thé tat duoc.

Né&u ban dang st dung két ni mang, lam theo nhitng huéng dan nay néu tinh nang nay da bi vé hiéu
héa, va ban mudn kich hoat lai no.

1.  M& phan mém may in HP. D& biét thém théng tin, xem M& phan mém may in HP (Windows).

Vao phan Scan (Chup quét) .
Chon Manage Scan to Computer (Quan ly Chup quét sang May tinh).
Nh&p vao Enable (Kich hoat).

2 W N

DE kich hoat tinh nang chup quét sang may tinh (OS X)

Tinh nang chup quét sang may tinh dudc bat méc dinh tir khi xuat xudng. Lam theo cac huéng dan
nay néu tinh nang nay bi tat va ban muén bat lai tinh nang do.

1. M& HP Utility (Tién ich HP).

)99

& GHI CHU: HP Utility (Tién ich HP) ndm trong thu’ muc HP trong thu mucApplications (Ung
dung) & mirc trén cung cua dia cling.

2. Trong Scan Settings (Thiét 1ap Chup quét), nhap vao Scan to Computer (Chup quét sang May
tinh).

3. DPam bao rang Enable Scan to Computer (Bat Chup quét sang May tinh) dugc chon.
D& chup quét mot tai liéu hodc hinh anh vao moét tap tin (Windows)

1.  Nap mat in ban géc cla quy vi huwdng xudng trén kinh may quét hodc mat in hudng Ién trong
khay nap tai liéu.

2. Ma& phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP (Windows).

3. Trong phan mém may in, nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .
4. Lua chon loai chup quét ma ban muén, va sau d6 nhap vao Scan (Chup quét) .
e  Chon Save as PDF (Luu duéi dang PDF) dé€ luu tai liéu (hoac anh) dudi dang tap tin PDF.

e Chon Save as JPEG (Luu duéi dang JPEG) d€ Iuu anh (hoac tai liéu) duwsi dang mét tap tin
hinh anh.
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B GHI CHU: Man hinh ban d4u cho phép ban xem xét va stra di cac thiét 1ap co ban. Nhap vao
lién két More (Khac) G goc trén cung bén phai ctia hdp thoai Scan (Chup quét) d& xem xét va
slra d6i cac thiét lap chi tiét.

DE biét thém thong tin, xem Thay déi cai dat chup quét (Windows).

N&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban co thé diéu
chinh hinh anh dudc chup quét trong man hinh xem trudc.

D& chup quét mdt ban gdc tir phan mém may in HP (OS X)
1. M& HP Easy Scan (Chup quét HP Dé dang).
HP Easy Scan (Chup quét HP Dé dang) ndm trong thu muc Applications (Ung dung).
2. Nhap vao Scan (Chup quét) .

3. Chon loai hd so chup quét ma ban muén va lam theo cac chi dan trén man hinh.

Scan-to-Email (Chup quét va ty ddng gtti Email)

Ung dung Scan-to-Email (Chup quét va tu ddng gtti Email) 1a mét ting dung cho phép ban chup quét
nhanh va gtti email anh hoac tai liéu cho ngudi nhan dugc xac dinh truc ti€p tr may in HP All-in-One
cla ban. Ban c6 thé cai dat dia chi email cla ban, dang nhap vao tai khoan clia ban bang ma PIN
dugc cung cap, roi sau dé chup quét va glti email tai liéu cta ban.

Phan nay chira cac chl dé sau:

° Cai dat ng dung Scan-to-Email (Chup quét va tu déng gtti Email)

° Chup quét tai liéu hodc hinh &nh dé tv déng guri email

e Thay dai thiét 1ap tai khodn

Cai dat i’ng dung Scan-to-Email (Chup quét va ty dong gtti Email)
DE cai dat Scan to Email (Chup quét va ty déng giri Email)
1. Kich hoat Dich vu Web trén may in. D& biét thém thong tin, xem Cai dat Dich vu Web.

2. Tu man hinh Trang chd, chamApps (Ung dung), va sau d6 cham (ng dung Scan-to-Email (Chup
quét va ty dong gtti email) .

TU* man hinh Welcome (Chao mirng), cham Continue (Ti€p tuc).

Cham bén trong hép Email: d€ nhap dia chi email clia ban réi cham Done (Xong).
Cham Continue (Tiép tuc).

M&t ma PIN sé dugc gui dén dia chi email ma ban da nhap. Cham Continue (Tiép tuc).

Cham vao PIN d€ nhap ma PIN cla ban, va sau d6 cham vao Done (Da xong).

© N o v & W

Cham vao Store Email (Luvu Email) hoac Auto-login (Bang nhéap tu déng), tuy thudc vao cach
ban muén may in luu tri thong tin dang nhap cla ban.

9.  Chon loai chup quét bang cach chamPhoto (Anh) hodc Document (Tai liéu).
10. DGi véi anh, chon céac cai dat chup quét, va cham Continue (Tiép tuc).
DaGi vai tai liéu, tiép tuc thuc hién cac budc tiép theo.

11. Xac nhan théng tin email, va cham vao Continue (Tiép tuc).
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12. Cham Scan to Email (Chup quét va tu dong gui email).
13. Cham OK khi chup quét hoan thanh, va sau dé cham Yes (Co6) dé& gti email khac, hodc No
(Khong) dé két thuc.
Chup quét tai liéu hodc hinh anh dé tu dong gtti email
D& chup quét mat tai liéu hoac hinh anh va tu ddng giri email tir bang diéu khién

1.  Nap mat in ban géc cla quy vi huwdng xudng trén kinh may quét hoac maét in hudng Ién trong
khay nap tai liéu.

2. Tuman hinh Trang chd, chamApps (Ung dung), va sau d6 cham (ing dung Scan-to-Email (Chup
quét va ty dong guri email) .

3. Trén man hinh bang diéu khién, chon tai khoan ma ban mudén s dung va cham Continue (Tiép
tuc).

Bf GHI CHU: Chon My account is not listed (Khdéng cd tai khoan clia t6i) néu ban khéng cé tai
khoan. Ban sé dugc nhac nhap dia chi email cia ban va nhan ma PIN.

4. Né&u dugc nhac, nhap ma PIN.
5. Chon loai chup quét béng cach chamPhoto (Anh) hodc Document (Tai liéu).
6. Dai vai anh, chon cac cai dat chup quét, va cham Continue (Ti€p tuc).

Dai vai tai liéu, ti€p tuc thuc hién cac budc tiép theo.

7. DE thém hoac x6a ngudi nhan, cham vao Modify Recipient(s) ( Stra d6i Ngudi nhan), va khi
hoan thanh, cham Done (Pa xong).

8. Xac nhan thong tin email va cham Continue (Tiép tuc).
9. Cham Scan to Email (Chup quét va tv dong gtti email).

10. Cham OK khi chup quét hoan thanh, va sau d6 cham Yes (C6) d€ gtri email khac, hoac No
(Khong) dé két thuc.

D& chup quét tai liéu hodc hinh &nh dé tuw déng giri email tir phan mém may in HP (Windows)

1.  Nap mat in ban géc cla quy vi huwdng xudng trén kinh may quét hodc maét in hudng Ién trong
khay nap tai liéu.

2.  Mé phan mém may in HP. D& biét thém thong tin, xem Md phan mém may in HP (Windows).

3. Trong phan mém may in, nhdp vao Scan a Document or Photo (Quét Tai liéu ho&c Hinh énh) .
4. Lua chon loai chup quét ma ban mudn, va sau dé nhap vao Scan (Chup quét) .

Chon Email as PDF (Gt¥i email duéi dang PDF) hodac Email as JPEG (Giri email dudi dang
JPEG) d€ md phan mém email ctia ban co tap tin dwdc chup quét 1a tap tin dinh kém.

Bf GHI CHU: Man hinh ban d&u cho phép ban xem xét va sita ddi cac thiét 1ap co ban. Nhap vao
lién k&t More (Khac) & goc trén cling bén phai ciia hdp thoai Scan (Chup quét) dé xem xét va
slra dGi cac thiét 1ap chi tiét.

DE biét thém thong tin, xem Thay déi cai dat chup quét (Windows).

Né&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban co thé diéu
chinh hinh anh dugc chup quét trong man hinh xem trudc.
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Thay déi thiét 1ap tai khoan

DE thay d6i cai dat tai khoan tir bang diéu khi€n may in

1.

Tw man hinh Trang chd, chamApps (Ung dung), va sau dé cham (ng dung Scan-to-Email (Chup

quét va ty dong gtti email) .

Chon tai khoan ma ban muén thay déi, va cham vao Modify (Stra d6i).
Chon thiét 1ap ban mudn slra ddi, va lam theo céac 16i nhac trén man hinh.
e Dang nhap tu déng

e Luu trlt Email

e  Xoa khéi danh sach

e  Thay d6i ma PIN

e  Xoa Tai khoan

Chup quét bang Webscan

Webscan la mét tinh nang clia embedded web server cho phép ban chup quét hinh anh va tai liéu tw

may in sang may tinh s&* dung moét trinh duyét web.

Tinh nang nay san cé ngay ca khi ban khéng cai dat phan mém may in trén may tinh.

DE biét thém thong tin, xem Embedded web server.

[:?’/r GHI CHU: Webscan sé t4t theo mé&c dinh. Ban c6 thé kich hoat tinh nang nay tr EWS.

Né&u ban khéng thé mé Webscan trong EWS, thi ¢6 thé 1a do quén tri mang cla ban da tat n6 di. Pé
biét thém thong tin, vui long lién lac vdi quan tri mang hodc ngudi cai dat mang cda ban.

D& bat Webscan

1.

v A~ W N

M& embedded web server. D& biét thém thong tin, xem Embedded web server.

Nhap vao tab Settings (Thiét Iap) .

Trong muc Security (Bdo mat), nhap vao Administrator Settings (Thiét I1ap Quan tri vién).
Chon Webscan from EWS (Webscan tir EWS) dé€ bat Webscan.

Nh&p vao Apply (Ap dung).

Dé& chup quét bang Webscan

Chup quét bang Webscan cung cap nhiéu tuy chon chup quét co ban. D& co thém tly chon hodc
chtrc nang chup quét, chup quét tir phan mém may in HP.

1.

VIWW

Nap mat in ban géc clia quy vi hudng xudng trén kinh may quét hodc mat in hudng lén trong
khay nap tai liéu.

Md& embedded web server. D€ biét thém thong tin, xem Embedded web server.

Nh&p vao tab Scan (Chup quét) .

Nh3p vao Webscan & khung giao dién bén trai, thay ddi bat ky cai dat nao, va sau dé nhap vao
Start Scan (B&t dau Chup quét) .

Scan (Chup quét)
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%> CHIDAN: D& scan tai liéu dudi dang van ban co thé chinh sira, ban phai cai dat phan mém may in
HP. D€ biét thém thong tin, xem Dang chup quét cac tai liéu dudi dang van ban co thé chinh sira.

Dang chup quét céac tai liéu duwéi dang van ban cé thé chinh sira

Khi chup quét tai liéu, ban co thé s dung phan mém HP dé chup quét tai liéu sang dinh dang ma
ban c6 thé tim ki€m, sao chép, dan, va chinh stra. Tinh nang nay cho phép ban chinh stra chi cai,
nhitng m&u cét t& bdo, va nhiéu tai liéu khac.

Chup quét cac tai liéu dudi dang van ban cé thé chinh slra

Hudng dan chup quét tai liéu dudi dang van ban cé thé chinh sra

Chup quét céc tai liéu dudi dang van ban co thé chinh sira

S dung nhitng huéng dan duéi day dé chup quét tai liéu dudi dang van ban cé thé chinh slra.

D& chup quét mot tai liéu sang dang van ban cé thé chinh sira (Windows)

Ban co6 thé& chup quét nhiéu loai tai liéu in khac nhau thanh mét dinh dang ma ban cé thé tim ki€m va
chinh stra.

Néu Save as Editable Text (OCR) (Luu dudi dang Vén ban C6 thé chinh slta (OCRY)) khéng c6 trong
danh sach tuy chon chup quét san co, thi ban can cai dat lai phan mém va chon tly chon do.

1.

Nap mat in ban g6c cta quy vi hudng xudng trén kinh may quét hodac mat in huwdng 1én trong
khay nap tai liéu.

M& phan mém may in HP. D€ biét thém théng tin, xem M& phan mém may in HP (Windows).

Trong phan mém may in, nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .

Chon Save as Editable Text (OCR) (Luu dudi dang Van ban Cé thé chinh sira (OCR)) va nhép
vao Scan (Chup quét) .

Bf GHI CHU: Man hinh ban d4u cho phép ban xem xét va stra d6i cac thiét 1ap co ban. Nhap vao

lién két More (Khac) & goc trén ciing bén phai ciia hop thoai Scan (Chup quét) dé xem xét va
stra dGi cac thiét 1ap chi tiét.

DE& biét thém thong tin, xem Thay déi cai dat chup quét (Windows).

Né&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban co thé diéu
chinh hinh &nh duwgc chup quét trong man hinh xem trudc.

D& chup quét tai liéu dudi dang van ban c6 thé chinh sira (OS X)

1.

Nap mat in ban gbc cla quy vi hudng xudng trén kinh may quét hodc mat in hwdng 1én trong
khay nap tai liéu.

M HP Scan (Chup quét HP).

HP Scan (Chup quét HP) dudc dat trong thu’ muc Applications/HP (Ung dung/HP) & murc trén
cung cla dia cirng.

Nhap vao nat Scan (Chup quét). Mot hop thoai xuat hién yéu cau xac nhan thiét bi quét ctia ban
va cac cai dat chup quét thiét lap trudc.

Thuc hién theo cac hudng dan trén man hinh dé hoan tat quy trinh chup quét.

Khi tat ca cac trang da dugc quét, chon Save (Luu) tir menu File (Tap tin). Hop thoai Save (Luu)
xuat hién.

38 Chuong 4 Sao chép va chup quét VIWW



6. Chon loai van ban co thé chinh sira.

To6i muén... Thuyc hién cac budc sau
Chi trich xuét van ban ma khong dinh dang ban géc Chon TXT ti Format (Binh dang) menu mé ra.
Trich xuét van ban, va dinh dang ban géc. Chon RTF tir Format (Binh dang) menu ma ra.

Trich xu&t van ban va lam van ban cé thé tim kiém trong  Chon Searchable PDF (PDF C6 thé tim ki€m) tir menu
trinh doc PDF bat Ién Format (Dinh dang) .

7. Nhap vao Save (Luu).

Huéng dan chup quét tai liéu dudi dang van ban cé thé chinh slra
St dung nhitng huwéng dan dudi day dé dam béo rdng phan mém chuyén déi tai liéu thanh cong.
e Dam bao kinh may quét hodc cira s6 khay nap tai liéu sach. sé.

VE&t 6 ho&c bui trén kinh may quét hoac ctra sé khay nap tai liéu co thé khi€n phan mém khéng
th& chuyén dgi tai liéu thanh dang van ban co thé chinh sira

e  Pam bao tai liéu duwgc nap mét cach chinh xac.

Dam bdo ban géc duoc nap dung cach va dugc can thang hang véi vach danh dau & goc phia
sau bén trai ctia kinh. Dam bao tai liéu khéng bi l1éch.

e Pam bao van ban trén tai liéu ré rang.

D& chuyén déi thanh cong tai liéu thanh dang van ban cé thé chinh sira, ban gbc phai rd rang va
chat lugng cao.

Dudi day la nhitng diéu kién c6 thé khi€n phan mém khong thé chuyén déi tai liéu thanh cong:
e Van ban trén ban géc md hodc nhan nheo.

e Van ban qua nhé.

e  C4u tric cla tai liéu qua phirc tap.

e Van ban co khoang cach sat nhau. Vi du, néu van ban ma phan mém chuyén doi bi mat
hoéc dinh ky tu, thi ky tv "rn" ¢6 thé hién thi thanh "m."

e Van ban trén moét nén mau. Nén mau coé thé khién nhirng hinh anh & mat trudc bi pha trén
qua nhiéu

e  Chon c4u hinh chinh xac.

Dam bao ban chon phim tat hodc tinh nang thiét 1ap trudc ma cho phép chup quét dudi dang
van ban c6 thé chinh stra. Nhitng tuy chon nay s dung nhitng cai dat chup quét dudc thiét ké
dé t6i da hoa chat lwgng chup quét OCR cua ban.

Windows: S dung cac phim tat Editable Text (OCR) (Van ban Cé thé chinh sira (OCR)) hodc
Save as PDF (Luvu dudi dang PDF).

0S8 X: S dung tinh nang thiét 1ap trudc Documents with Text (Tai liéu cé Van ban).
e Luu tap tin cua ban theo dinh dang ding.

Né&u ban chi mudn chi trich xuat van ban tur tai liéu, ma khong dinh dang ban géc, chon mét dinh
dang van ban thuan tay, chang han nhu Text (.txt) hodc TXT.
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N&u ban muén trich xuat van ban, va dinh dang ban géc, chon Rich Text Format, chang han
nhu Rich Text (.rtf) hodc RTF, hoac dinh dang PDF c6 thé tim kiém, chang han nhu Searchable
PDF (.pdf) (PDF C6 thé tim ki&m (.pdf)) hosc Searchable PDF (PDF C6 thé fim kigm) .

Tao mot phim tat chup quét méi (Windows)

Ban cd6 thé tao phim tat chup quét riéng clia ban dé khién viéc chup quét trd nén dé dang hon. Vi du,
ban c6 thé mudn chup quét thudng xuyén va luu hinh anh theo dinh dang PNG, chit khéng phai 1a

JPEG.

1.  Nap mat in ban géc cla quy vi huwdng xudng trén kinh may quét hodc maét in hudng Ién trong
khay nap tai liéu.

2. Mé phan mém may in HP. D& biét thém thong tin, xem Md phan mém may in HP (Windows).

3. Trong phan mém may in, nhap vao Scan a Document or Photo (Quét Tai liéu ho&c Hinh énh) .

4. Nhé&p vao Create New Scan Shortcut (Tao mét Phim tat Chup quét Mdi) .

5. Nhap tén mo ta, chon mét phim tat hién co 1am co sé cho phim tat méi ctia ban, va sau do nhap
vao Create (Tao) .
Vi du, néu ban dang tao mot phim tat mai cho hinh anh, chon Save as JPEG (Lvu dudi dang
JPEG) hoac Email as JPEG (GUti email dudi dang JPEG) . Thao tac nay lam hién san cac tuy
chon dé& lam viéc véi d6 hoa khi chup quét.

6. Thay d6i thiét Iap cho phim tit méi d€ dap (ng nhu cau cla ban, va sau dé nhap vao biéu tuong

lwu bén phai phim tat.

Ef GHI CHU: Man hinh ban d4u cho phép ban xem xét va stta d8i cac thiét 1ap co ban. Nhap vao

lién két More (Khac) & gdc trén cung bén phai ciia hop thoai Scan (Chup quét) dé€ xem xét va
slra dGi cac thiét 1ap chi tiét.

DE& biét thém thong tin, xem Thay déi cai dat chup quét (Windows).

Thay d6i cai dat chup quét (Windows)

Ban co thé slra d6i bét ky cai dat chup quét nao dé st dung dac biét hodc luu nhitng thay d6i dé st
dung vinh vién. Nhi*ng cai dat nay bao gébm cac tuy chon nhu kich thudc va hudng trang, dé phan
giai chup quét, do twang phan, va vi tri thu muc chlra nhitng san phdm chup quét da luu.

1.

Nap mat in ban gbc cta quy vi hudng xudng trén kinh may quét hodc mat in hwdng 1én trong
khay nap tai liéu.

M@ phan mém may in HP. D& biét thém théng tin, xem M& phan mém may in HP (Windows).

Trong phan mém may in, nhap vao Scan a Document or Photo (Quét Tai liéu ho&c Hinh anh) .

Nhap vao lién két More (Khac) & goc trén cling bén phai ctia hop thoai Scan HP (Chup quét
HP).

Céc khung giao dién thiét Iap chi tiét xuét hién bén phai. Cot bén trai téng hop nhitng cai dat
hién tai cho moi phan. Cot bén phai cho phép ban thay déi cac cai dat trong phan danh dau.

Nh&p vao tirng phan & bén trai khung giao dién thiét 1ap chi tiét d€ xem lai cac cai dat trong phan
do.

Ban co thé xem lai va thay d&i hau hét cac cai dat bang cach sir dung menu tha xuéng.
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Mot s8 cai dat cho phép linh hoat hon bang cach hién thi khung giao dién mdi. Nhitng cai dat
nay dugc chi ra bang dau + (ddu cdng) & bén phai cai dat. Ban phai chdp nhan hodc hay bé bat
ky thay d6i nao trén khung giao dién nay dé trd vé khung giao dién thiét 1ap chi tiét.

6. Khiban da hoan thanh viéc thay déi cac cai dat, thuc hién moét trong nhirng diéu sau day.

e Nhap vao Scan (Chup quét) . Ban sé dudc nhac nhd 1a luu hay ti chdi nhitng thay déi vé
phim tat sau khi chup quét xong.

e  Nhép vao biéu twgng lvu bén phai phim tat. Thao tac nay sé luu nhitng thay d&i trong phim
tat d€ ban co6 thé st dung lai chang Ian t6i. NEu khdéng, nhiing thay d6i d chi anh hudng
dén viéc chup quét hién tai. Sau d6 nhap vao Scan (Chup quét) .
@« Tim hi€u thém vé cach s dung phan mém HP Scan (Chup quét HP) Nhap vao day dé 1én mang
tim hiéu thém théng tin. Tai thdi diém nay, trang web nay c6 thé khdng cé sdn & tat ca cac ngén ngir.

e  Tuy chinh céc cai dat chup quét, chang han nhu loai tap tin hinh &nh, d6 phan giai chup quét, va
do tuwong phan.

e  Chup quét sang thu muc mang va ¢ dia dam may.

e  Xem trudc va diéu chinh hinh anh trwdc khi chup quét.

L&i khuyén dé sao chép va chup quét thanh cong
St dung nhitng 16i khuyén dudi day dé sao chép va chup quét thanh cong.

e  Gil cho kinh va mat sau cia nap sach sé&. May quét sé hiéu bat clr thir gi n6 phat hién trén kinh
la mot phan cda hinh anh.

e Nap mét in ban géc clia ban hudng xudng trén kinh may quét va cin thang hang véi vach danh
dau & goc phia sau bén trai cda kinh.

e PE& tao ban sao I6n ti ban goc nho, chup quét ban g8c sang may tinh, thay ddi lai kich thudc
hinh anh trong phan mém chup quét, va sau dé in ban sao hinh anh mé réng do.

e  Néu ban mudn diéu chinh kich thudc chup quét, loai dau ra, do phan giai chup quét, hoac loai
tap tin, v.v., bat dau chup quét t¥ phan mém may in.

e  PE& tranh van ban quét bi thi€u hodc khéng chinh xac, can dam bao dat do sang thich hop trong
phan mém.

e Né&u ban mudn chup quét mét tai liéu cé nhiéu trang vao mat tap tin thay vi nhiéu tap tin, hay bat
dau chup quét bang phan mém may in thay vi chon Scan (Chup quét) tr man hinh hién thi may
in.
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5 Fax

Ban co thé sir dung may in d&€ gti va nhan fax, bao gém fax mau. Ban c6 thé& dat lich glri fax sau
trong vong 24 gid va cai dat sé lién hé trong danh ba dién thoai dé glii fax nhanh chéng va dé dang
dén nhitng s6 dién thoai thudng xuyén st dung. T bang diéu khi€n may in, ban cling cé thé dat mot
s6 tly chon fax, chang han nhu d6 phan giai va dé twong phan sang t6i trén cac ban fax ban gui.

99

& GHI CHU: Trudc khi ban bét dau fax, ddm bao ban da cai dat dung may in dé fax. Ban c6 thé xac
minh xem fax d& dudgc cai dat dung hay chua bang cach chay thi* nghiém cai dat fax tir bang diéu
khién may in.

e Guifax
° Nhan fax

e Cai dat sb lién hé trong danh ba dién thoai

Thay d6i cai dat fax

e Cac dich vu fax va dién thoai s&

GUi fax bang phuong thirc Truyén Giong néi qua Giao thirc Internet

e Surdung cac bao cao

e Cai dat fax bd sung

GUi fax
Ban co6 thé gt fax theo nhiéu cach khac nhau, tiy thudc vao trwdng hgp hay nhu cau cda ban.

e  Guifaxtiéu chudn

e  Guifax tiéu chuin t may tinh

e  GUifax tu dién thoai

° GUi fax bang cach quay sé t&¥ man hinh

e  GUifax bdng cach s dung bd nhd may in

e Guifax dén nhiéu ngudi nhan

e  GUi fax trong Error Correction Mode (Ché& d6 Stra Lbi)

GUri fax tiéu chuan

Ban c6 thé dé dang guri fax mot hodc nhiéu trang den trdng hodc mau bang cach s dung bang diéu
khi€n may in.

99

B GHI CHU: Gui fax mét trang béng cach dat ban géc 1&n kinh. GUi fax nhiéu trang bang cach st
dung khay nap tai liéu.

By GHI CHU: N&u ban can ban in xac nhan réng fax clia ban da dudc guii thanh céng, can phai kich
hoat xac nhan fax.
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DE gui fax tiéu chudn tir bang diéu khién ctia may in

1. Nap mat in ban goc cla quy vi huwdng xudng trén kinh may quét hodc mét in hudng lén trong
khay nap tai liéu.

2. Tu man hinh bang diéu khién cta may in, cham Fax .
3. Cham vao Send Now (GUi Ngay).

4.  Nhap s6 fax bang cach s dung ban phim hoac chon tir danh ba dién thoai

¥ CHIDAN: D& thém ngat quang trong s6 fax ban dang nhap, cham * nhiéu Ian, cho dén khi xuét
hién dau gach ngang (-) trén man hinh.

5. Cham vao Black (Mau den) hoac Color (Mau) .

N&u may in phat hién c6 ban géc duwgc nap vao khay nap tai liéu, may in sé gui tai liéu tGi s6 ma
ban nhap.

¥ CHIDAN: Néu ngudi nhan bao cao cac van dé vé chat luong fax, thir thay dsi dd phan giai
hoac dd tuwang phan cla fax.

GUi fax tiéu chudn tr may tinh
Ban cd thé fax tai liéu truc ti€p tlr may tinh cla ban ma khéng can phai in no trudc.

DE& slr dung tinh nang nay, dam bao ban da cai dat phan mém may in HP trén may tinh, da két ndi
may in v&i dudng day dién thoai dang hoat dong, va da cai dat chirc nang fax va chic nang nay hoat
doéng tot.

DE gri fax thong thudng tir may tinh (Windows)

1. Md tai liéu trén may tinh ma ban mudn fax.

2. Trén menu File (Tap tin) trong ng dung phan mém cua ban, nhap vao Print (In).
3. Twdanh sach Name (Tén), chon may in co “fax” trong tén.
4

Dé& thay déi thiét 1ap (nhu chon gii tai liéu bang fax den hoac fax mau), nhdp vao nat mé hop
thoai Properties (DP&c tinh). Ty thudc vao ¢ng dung phan phém cta ban, nut nay cé thé duoc
goi la Properties (Dac tinh), Options (Tuy chon), Printer Setup (Cai dat May in), Printer (May in),
hoac Preferences (Uu tién).

5. Sau khi ban da thay d&i bat ky thiét Iap nao, nhap vao OK.
6. Nhdap vao Print (In) hoac OK.

7. Nhap s6 fax va théng tin khac vé ngudi nhan, thay déi bat ky cai dat thém nao cho fax, va sau
do6 nhap vao Send Fax (GUi Fax). May in bat dau quay sé fax va gui fax tai liéu.

DE gtri fax thong thudng tir may tinh (OS X)
1. Md tai liéu trén may tinh ma ban mudn fax.
2.  Tu menu File (Tap tin) trong phan mém cla ban, nhap vao Print (In).
3. Chon may in c6 “(Fax)” trong tén.
4. Nhap so fax hodc tén tlr Danh ba cla ban da c6 muc nhap so fax.
5

Khi ban da hoan thanh dién thong tin fax, nhap vao Fax.
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GUi fax tir dién thoai

Ban c¢6 thé guii fax bang cach st dung nhanh dién thoai cla ban. Diéu nay cho phép ban co6 thé néi
chuyén vdi ngudi nhan du kién trudc khi gli fax.

DEé gri fax tir mét dién thoai nhanh

1.

Nap mat in ban g6c cta quy vi hudng xudng trén kinh may quét hodc mat in hudng 1&n trong
khay nap tai liéu.

Quay s6 bang cach st dung ban phim trén dién thoai duoc két ndi véi may in.

Né&u ngudi nhan tra 1i dién thoai, thdng bao cho ho rang ho s& nhan dugc fax trén may fax cla
ho sau khi nghe thdy am fax. Néu may fax tra I0i cudc goi, ban sé nghe thay am fax t&r may fax
nhan.

TU man hinh bang diéu khién cia may in, cham Fax .
Cham vao Send Now (GUi Ngay).
Khi ban d& s&n sang gui fax, cham Black (Mau den) ho&c Color (Mau) .

Dién thoai sé im lang trong khi fax dang truyén. Néu ban muén noi chuyén sau vdi ngudi nhan,
gilt may cho dén khi qua trinh truyén hoan tat. Néu ban da néi chuyén xong vdéi ngudi nhan, ban
c6 thé gac may ngay sau khi fax bat dau truyén.

GUi fax bang cach quay sd tir man hinh

Khi glri fax bang cach quay sé tr man hinh, ban c6 thé nghe thdy am quay s6, 16i nhac dién thoai,
hodc cac am thanh khac qua loa trén may in. Diéu nay cho phép ban tra 16i 16i nhac trong khi dang
quay s0, cling nhu kiém soat téc do quay sé cua ban.

X CHIDAN: Néu ban dang s dung thé goi dién thoai va khéng nhap nhanh ma PIN, thi may in co6 thé
bat dau glri am fax trudc va khién ma PIN cla ban khdng dudc dich vu thé goi dién thoai nhan dién.
Né&u xay ra trudng hop nay, tao mot sé lién hé trong danh ba dién thoai d&€ luu ma PIN cho thé goi
dién thoai cua ban.

B7 GHI CHU:  Dam béo ban bat am Iugng d€ co thé nghe thady am quay sG.

Dé gui fax bang cach quay s8 tir man hinh tir bang digu khién clia may in

1.

w & W N

Nap mat in ban gbc cla quy vi hudng xudng trén kinh may quét hodc mat in hwdng 1én trong
khay nap tai liéu.

TU man hinh bang diéu khién ciia may in, cham Fax .

Cham vao Send Now (GUi Ngay).

Cham vao Black (Mau den) hoac Color (Mau) .

Khi ban nghe thdy &m quay s6, nhap s6 bang cach s dung ban phim trén bang diéu khién cla
may in.

Thuc hién theo bat ky 16i nhac nao hién Ién.

¥ CHIDAN: N&u ban st dung thé goi dién thoai d& glii fax va ban da Ivu ma PIN thé goi dién

thoai dudi dang sé lién hé trong danh ba dién thoai, thi khi duoc nhac nhd nhap mé PIN, cham
vao :E| ( Phone book (Danh ba dién thoai) ), va sau d6 cham vao & ( Contact (Lién lac) ) dé
chon s4 lién hé trong danh ban dién thoai noi ban da Iwu ma PIN clia minh.
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Fax cla ban sé& dugc guri di khi may fax nhan tra 16i.

GUi fax bang cach st dung bé nhd may in

Ban c¢o thé chup quét mét fax den trdng vao bd nhd va sau do givi fax ti¥ bd nhd. Tinh nang nay rat
hitu ich néu s fax ma ban dang ¢6 gang gui t6i dang ban hodc tam thdi khéng kha dung. May in sé
chup quét ban gbc vao bd nhd va g ching sau khi c6 thé két néi véi may fax nhan. Sau khi may in
chup quét cac trang vao bd nhd, ban co thé 18y ngay cac ban goc ra khoi khay nap tai liéu hodc kinh
may quét.

B GHI CHU: Ban chi co thé giti fax den trang ti bd nho.

Dé glri fax bang cach st dung bd nhd may in

1.

i A W N

Dam bao rang ban dang bat Scan and Fax Method (Phuong phap Chup quét va Fax).

a. TU man hinh bang diéu khién ciia may in, cham Fax .

b. Cham Setup (Cai dét) , va sau dé cham Preferences (Uu tién) .

¢. Cham vao Scan and Fax Method (Phuang phap Chup quét va Fax) d€ bat tinh nang nay.
Nap mat in ban géc hudng 1én trong khay nap tai liéu.

TU man hinh bang diéu khién ctia may in, cham Fax .

Cham vao Send Now (GUi Ngay).

Nhap s6 fax bang cach st dung ban phim.

Hoac cham vao :E| ( Phone book (Danh ba dién thoai) ), va sau d6 cham vao & ( Contact

(Lién lac) ), &k ( Group (Nh6ém) ), hodc &5 ( Call history (Lich sl cudc goi) ) d€ chon s6 hoac
nhém dé& quay s6.

Cham Send Fax (Gt Fax) .

May in chup quét ban géc vao bd nhé va guri fax sau khi may fax nhan kha dung.

GUi fax dén nhiéu ngudi nhan

Ban c¢o thé guri mot fax dén nhiéu ngudi nhan bang cach tao ra nhom lién hé trong danh ba dién thoai

bao gom hai hodc nhiéu ngudi nhan.

DE gri fax t6i nhidéu ngudi nhan st dung nhém trong danh ba dién thoai

VIWW

1.

Nap mat in ban géc ctia quy vi hudng xudng trén kinh may quét hodc mat in huéng 1én trong
khay nap tai liéu.

T& man hinh bang diéu khién clia may in, cham Fax .

Cham vao Send Now (Gtti Ngay).

Cham :E| ( Phone book (Danh ba dién thoai) ), va sau d6 cham es& ( Group (Nhém) ).
Cham vao tén nhom ma ban mudn gui.

Cham Send Fax (Gt Fax) .

May in sé gUi tai liéu cho tat ca cac so trong nhom dugc chon.

GUri fax
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¥ CHIDAN: N&u ngudi nhan bao cao cac van dé vé chat luong fax, thir thay d&i d6 phan giai
hoac d6 tuang phan cla fax.

GUri fax trong Error Correction Mode (Ché& d6 Sira Léi)

Error Correction Mode (Ché& d6 Stra L6i) (ECM) ngan ngiva mat dif liéu do dudng day dién thoai y&u
bang cach phat hién cac 16i xdy ra trong qua trinh truyén va tu ddng yéu cau truyén lai phan 16i. Chi
phi dién thoai s& khéng bi anh hudng, hodc tham chi co thé dudc giam trén dudng day dién thoai
khoe. Trén dudng day dién thoai yéu, ECM tang thoi gian gi va phi dién thoai, nhung guri di liéu
dang tin cay hon nhiéu. Cai dat méac dinh 1a On (Bat) . Tat ECM chi khi n6 1am tang dang ké chi phi
dién thoai, va néu ban co th& chdp nhan chat lugng kém hon dé& ddi lay phi giam bét.

Néu ban tat ECM:
e  Chatluong va téc do truyén fax ban glii va nhan déu bi anh hudng.
e Speed (T6c dd) dugc tu dong dat d Medium (Trung binh) .
e  Ban khéng thé giti hodc nhan fax mau.
P& thay d8i cai d&t ECM tir bang diéu khién
1. T& man hinh bang diéu khi€én cia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Preferences (Uu tién) .
4

Cuon dén Error Correction Mode (Ché& d6 Stra L6i) va cham vao dé bat hoac tat tinh nang nay.

Nhan fax

Ban c6 thé nhan fax tu déng hodc thi cong. Néu ban tat tuy chon Auto Answer (Tréa I8i Ty dong) ,
ban phai nhan fax thi cdng. Néu ban bat tly chon Auto Answer (Tra 16i Ty ddng) (cai dat mac dinh),
may in sé tw dong tra 10i cudc goi dén va nhan fax sau s6 chudng rung duoc quy dinh trong cai dat
Rings to Answer (Chudng rung Tra I6i) . (Cai dat Rings to Answer (Chuéng rung Tra I6i) mac dinh la
nam chudng.)

Né&u ban nhan dudc fax cd kich thudc Hap 1é hoédc co kich thudc 16n hon va may in hién khong dudc
dat dé€ str dung gidy co6 kich thudc Hop &, may in sé thu gon fax d€ co thé vira trén gidy dudc nap.
Né&u ban da vo hiéu hoa tinh nang Automatic Reduction (Gidm Ty ddng) , may in sé in fax trén hai
trang.

9993

[ GHI CHU: Néu ban dang sao chép tai liéu khi fax dén, fax s& duodc Iuu vao bd nhd may in cho dén
khi sao chép xong.

° Nhéan fax tht céng

° Cai dat fax du phong

° In lai fax nhan dugc tv bé nhd

e Chuyén ti€p fax dén sé khac

° Pat tinh nang thu gon tu déng cho fax dén

e Chén nhitng sb fax khdng mong mudn

° Nhan fax s& dung HP Digital Fax (Fax Ky thuat s6 HP)
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Nhan fax tha cong

Khi ban dang dung dién thoai, ngudi dang ndi chuyén vdi ban c6 thé& glri fax cho ban trong khi ban
van dang két ndi. Ban c6 thé cam may cam tay dé noi chuyén hay nghe am fax.

Ban co thé nhan fax tha céng tir dién thoai duwdc két ndi truc ti€p dén may in (trén céng 2-EXT).

D& nhén fax thii céng

1.
2.

Dam bao rang may in da dudc bat va gidy da dudc nap vao khay chinh.

L&y bat ky ban g6c nao ra khai khay nap tai liéu.

Thiét dat cai dat Rings to Answer (Chudng rung Tra 16i) dén s6 cao dé ban co thé tra I6i cudc goi
dén trudc khi may in tra 16i. Hodc, tat cai dat Auto Answer (Tra 10i Ty ddng) dé may in khdng tu
dong tra 16i cudc goi dén.

Né&u ban hién dang lién lac dién thoai v6i ngudi glii, hdy hudng dan ho nhan vao Start (Bat dau)

trén may fax cla ho.

Thuc hién budc sau khi ban nghe thay am fax tir may fax guri.

a. Tu man hinh bang diéu khién cia may in, cham vao Fax , cham vao Send and Receive(GUi
va Nhan), va sau d6 cham vao Receive Now (Nhan Ngay).

b. Sau khi may in bat dau nhan fax, ban cé thé gac may dién thoai hoac ti€p tuc néi chuyén
dién thoai. Duwang day dién thoai sé im lang trong qua trinh truyén fax.

Cai dat fax du phong

Tuy thudc vao sd thich va yéu cau bao mat clia ban, ban cé thé cai dat may in luu tét ca fax nhan
duac, chi lvu fax nhan duogc khi may in dang bi 16i, hoac khong luu fax nhan dugc.

DE cai dat ban fax dy phéng tir bang diéu khién ctia may in

VIWW

1.

2
3
4.
5

TU man hinh bang diéu khién ctia may in, cham Fax .

Cham Setup (Cai dat) .

Cham Preferences (Uu tién) .

Cham vao Backup Fax Reception (Ti€p nhan Fax Du phong).

Cham vao cai dat can thiét.

On (Bat)

Cai dat mac dinh. Khi Backup fax (Fax du phong) dang On (Bat) , may in sé luu tat ca fax
nhan dudc trong bé nhd. Tinh nang nay cho phép ban in lai I&n téi 30 fax mdi nhat duoc in
néu van con dudc luu trong bd nhd.

GHI CHU:  Khi bd nhd may in c6 dung luong thdp, nd sé& ghi dé I&n fax dudc in cii nhat khi
nhan fax mai. Néu bd nhé day fax chua in, may in sé dirng lai tra 16i cac cudc goi fax dén.

GHI CHU: Né&u ban nhan dugc fax qua 16n, chang han nhu mét birc &nh mau rat chi tiét,
thi c6 thé fax do sé khéng duagc luu trong bd nhd do han ché clia bd nhd.

On Error Only (Bat Chi
khi c6 Ldi)

Khi&én may in luu fax vao bd nhé chi khi xay ra 16i khién may in khéng in dugc fax (vi du
nhu néu may in hét gidy). May in sé tiép tuc uu fax d&n mién sao van con bo nhd. (N&u bod
nhg day, may in sé ding lai tra 16i cac cudc goi fax dén.) Khi da gidi quyét duoc tinh trang
16i, fax dugc luu trong bd nhd sé tu dong in, va sau d6 sé bi x6a khdi bd nhd.

Off (Tt)

Fax khéng bao gi¢ dudc luu trong bd nhd. Vi du, ban cé thE mudn tit Backup fax (Fax dy
phong) vi muc dich bdo mat. N&u xay ra 16i khién may in khéng in dudc (vi du nhu néu may
in hét gidy), thi may in s& ding tra 10i cac cudc goi fax dén.

Nhan fax
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In lai fax nhan dugc tir bd nhé

Nhirng fax nhan dugc ma khong duoc in sé dugc luu trong bd nhdé.

B GHI CHU: Sau khi bd nhd day, may in s& khong thé nhan duoc fax méi cho dén khi ban in hoac xo6a
fax tir b nhd. Ban cling c6 thé mudn xo6a fax trong bd nhd vi muc dich bao mat hoac riéng tu.

Ban cd6 thé in lai |1én t6i 30 fax d& in mdi nhat néu van dudc luu trong bd nhd. Vi du, ban cé thé can
phai in lai fax néu nhu lam mat ban sao clia ban in cudi clng.

DE& in lai fax trong bd nhd tir bang diéu khié€n clia may in
1. Dam bao ban da nap gidy vao khay chinh. D& biét thém thong tin, xem Nap gidy.
2. T man hinh bang diéu khién ctia may in, cham Fax .
3.  Cham vao Reprint (In lai).

Fax dudc in theo th( tw ngudc lai so vdi thir tw nhan dudc véi fax nhan duoc mdi nhat sé duoc in
dau tién, va tiép tuc nhu vay.

4. Cham vao Received Fax List (Danh sach Fax Nhan dugc).

5. Cham d& chon fax, va sau d6 cham vao Print (In).

Né&u ban mudn ding in lai fax trong bd nhd, cham vao ¥ (Cancel (Huy bd)).

Chuyén tiép fax dén s6 khac

Ban c6 thé& cai dat may in d&€ chuyén tiép fax dén mét sé fax khac. Tat ca fax duwgce chuyén ti€p la fax
den trang, bat k& ban dau dudc gli nhu thé nao.

HP khuyén nghi réang ban nén xac minh sd dién thoai ma ban sé& chuyén ti€p dén liéu cé phai la
dudng fax dang hoat ddng khéng. Gui fax kiém tra d& dam bao rang may fax dé c6 thé nhan fax
chuyén tiép cda ban.

D& chuyén tiép fax tir bang diéu khién clia may in

1. T& man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) .
Cham Preferences (Uu tién) .

Cham vao Fax Forwarding(Chuyén ti€p Fax).

i & W N

Cham vao On (Print and Forward) (Bat (In va Chuyén ti€p) dé in va chuyén ti€p fax, hodc chon
On (Forward) (Bat (Chuyén ti€p) dé chuyén tiép fax.

Bf GHI CHU: N&u may in khong th& chuyén tiép fax d&n may fax duoc chi dinh (vi du nhu néu
may fax dé chua dudc bat), may in sé in fax d6. Néu ban cai dat may in d€ in cac bao cao 16
cho céc fax nhan dudc, may in ciling sé in bao céo 16i.

6. Khi c6 nhac nhd, nhap s6 may fax sé nhan cac fax chuyén tiép, va sau dé cham vao Done
(Hoan thanh) . Nhap céac thdng tin yéu cau cho mai 16i nhac dudi day: ngay bat dau, thdi gian bat
dau, ngay két thuc, va thai gian két thdc.

7. Tinh nang chuyén tiép fax da duoc kich hoat. Cham vao OK dé€ xac nhan.

NE&u may in bi mét dién khi cai dat tinh ndng chuyén ti€p fax, may in sé& luu s6 dién thoai va thiét
lap chuyén ti€p fax. Khi may in co dién, cai dat chuyén tiép fax sé van On (Bat) .
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B GHI CHU: Ban c6 thé hlly bd tinh nang chuyén tiép fax bang cach chon Off (T&t) tir menu Fax
Forwarding (Chuyén tiép Fax).

Dat tinh nang thu gon tu déng cho fax dén

Cai dat Automatic Reduction (Gidm Ty dong) sé xac dinh nhitng gi may in sé thuwc hién néu nhan
dugc mét fax qua 16n so vdi kich ¢d gidy dwoc nap. Cai dat nay sé duoc bat theo mac dinh, vi vay
hinh &nh fax dén sé dugc thu gon dé vira trén mét trang, néu cé thé. Néu tat tinh nang nay, thdng tin
khong vira trén trang dau sé dugc in trén trang thir hai. Automatic Reduction (Gidam Ty déng) hitu ich
khi ban nhan duoc fax I6n hon fax ¢ A4 hoac cd Gidy viét thu va gidy cd A4 hodc cd gidy viét thu
dugc nap vao khay nap gidy vao.

PE dat tinh nang thu gon tu ddng tir bang diéu khién cta may in
1. T& man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) .

Cham Preferences (Uu tién) .

& W N

Cudn dén Automatic Reduction (Gidm Tu ddng) va cham vao dé tat hoac bat tinh nang nay.

Chan nhitng s6 fax khdng mong mudn

Né&u ban dang ky dich vu ID ngudi goi théng qua nha cung cép dién thoai, ban co6 thé chan nhitng sé
fax cu th€ d&€ may in khong nhan fax dén tir nhitng s6 dé. Khi nhan cudc goi fax goi dé€n, may in sé
d6i chi€u s6 do vai danh sach cac sé fax rac dé xac dinh liéu cd nén chan cudc goi dé khong. Néu sé
dé trung khdp véi mot so trong danh sach s6 fax bi chan, fax sé khéng dudc nhan. (S6 lwgng sé fax
t6i da ban c6 thé chan thy thudc vao model may.)

B GHI CHU: Tinh nang nay khong dudc hd tro & tat ca cac qudc gia/khu vic. N&u khdng duac hd trg
trong quéc gia/khu vuc ctia ban, Junk Fax Blocking (Chéan Fax Réac) sé khong xuat hién trong menu
Preferences (Uu tién) .

By GHI CHU: N&u khéng co s6 dién thoai nao dudc thém vao danh sach ID Ngudi goi, ¢é thé la ban
khong duoc dang ky dich vu ID NgudGi goi.

Ban c6 thé& chan cac s6 fax cu thé bang cach thém ching vao danh sach fax rac, bé chan nhiing sé
nay bang cach xo6a ching khéi danh sach fax rac, va in mét danh sach sé fax rac bi chan.

PE thém mét s6 vao danh sach fax rac

1.  TU man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) .
Cham Preferences (Uu tién) .

Cham Junk Fax Blocking (Chan Fax RAc) .

2 W N

5. Cham @2, (D3au Cong).
6. Thuc hién mét trong cac diéu sau.

e D& chon s6 fax d€ chan tr danh sach lich st cudc goi, cham vao ',;‘;' ( Call history (Lich st
cudc goi) ).

e Nhap thi cong mét s6 fax dé chan, va cham vao Add (Thém)
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A,

B GHI CHU: BDam bao ban nhap sé fax khi né xuat hién trén man hinh bang diéu khién, chr
khong phai s6 fax xuét hién trén tiéu dé fax nhan dugc, bdi nhirng sé nay co thé khac nhau.

DE x6a s6 khdi danh sach fax rac
Né&u ban khdng con mudn chan mot sé fax, ban co thé xda s6 do khdi danh sach fax rac.
1. T& man hinh bang diéu khi€én cia may in, cham Fax .
Cham Setup (Cai dat) .

2

3. Cham Preferences (Uu tién) .

4. Cham Junk Fax Blocking (Chan Fax Rac) .
5

Cham vao s6 ban mudn xo6a, va sau dé cham vao Remove (Xo6a)

D& in mot danh séach fax rac
1. T& man hinh bang diéu khi€én cia may in, cham Fax .
Cham Setup (Cai dat) , va sau d6 cham Reports (Bao cao) .

2

3. Cham Print Fax Reports (Bao cao Fax In) .

4. Cham vao Junk Fax Report (Bao cao Fax Rac)
5

Cham Print (In) d€ bat dau in.

Nhan fax s dung HP Digital Fax (Fax Ky thuat s6 HP)

Ban co6 thé st dung HP Digital Fax (Fax Ky thuat s6 HP) d& nhan fax tuw dong va luu fax truc ti€p vao
may tinh clia ban. Viéc nay sé tiét kiém gidy va muc.

Cac fax da nhan dugc lvu dudi dang TIFF (Dinh dang Tap tin Anh Gan Thé) hodc PDF (Binh dang
Tai liéu Di dong).

Cac tap tin dugc dat tén theo phuong phap sau: XXXX_YYYYYYYY_Z77777 tif, trong dé X la théng
tin cla ngudi glri, Y la ngay va Z la thdi gian nhan fax.

993

& GHI CHU: Fax to Computer (Fax vao May tinh) chi cé sén d& nhan fax den trédng. Fax mau sé duadc
in.

Cac yéu cau clia HP Digital Fax (Fax Ky thuat s6 HP)

e  Thu muc dich cia may tinh phai ludn cé san. Fax s& khéng dudc luu néu may tinh & ché dd ngu
hoac nga déng.

e  Gidy phai duoc nap vao khay nap gidy. D& biét thém théng tin, xem Nap gidy.
DE& cai dat ho&c sira d6i HP Digital Fax (Fax Ky thuat s HP) (Windows)

1. M& phan mém may in HP. D& biét thém thong tin, xem M& phan mém may in HP (Windows).

2. Nhap vao Print, Scan & Fax (In, Chup quét & Fax) va nhap vao Print, Scan & Fax (In, Chup quét
& Fax) .

3. Lam theo cac chi dan trén man hinh.
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D& cai dit hodc sira déi HP Digital Fax (Fax K§ thuat s8 HP) (OS X)

1.
2.
3.

Mé HP Utility (Tién ich HP). D€ biét thém thdng tin, xem HP Utility (Tién ich HP) (OS X).

Chon may in.

Nh&p vao Digital Fax Archive (Luu trir Fax Ky thuat s6) trong phan Fax Settings (Thiét 1ap Fax).

D& tit HP Digital Fax (Fax Ky thuat s& HP)

1.

v A W N

T& man hinh bang diéu khién ctia may in, cham Fax .

Cham Setup (Cai dat) .

Cham Preferences (Uu tién) réi cham HP Digital Fax (Fax Ky thuat s6 HP).
Cham Turn Off HP Digital Fax (Tat Fax Ky thuat s& HP).

Cham vao Yes (C0).

Cai dat so lién hé trong danh ba dién thoai

Ban cd thé cai dat cac sé fax thudng dudc st dung nhu la cac sé lién hé trong danh ba dién thoai.
Diéu nay cho phép ban quay s6 nhanh bang cach st dung bang diéu khién cla may in.

¥ CHI DAN: Ngoai viéc tao va quan ly cac s6 lién hé trong danh ba dién thoai tir bang diéu khién cua
may in, ban ciing c6 thé sir dung cac cong cu san cé trén may tinh, chang han nhu phan mém may in
HP va EWS may in. D& biét thém thong tin, xem Céac cong cu quan Iy may in.

Tao va chinh stra mét sé lién hé trong danh ba dién thoai

Tao va chinh stta nhom lién hé trong danh ba dién thoai

Xda cac sd lién hé trong danh ba dién thoai

In danh séch cac sé lién hé trong danh ba dién thoai

Tao va chinh stra mét s6 lién hé trong danh ba dién thoai

Ban c6 thé lwu cac sé fax nhu 1a cac s6 lién hé trong danh ba dién thoai.

DE cai dat cac sé lién hé trong danh ba dién thoai

VIWW

1.
2.

3.

TU man hinh bang diéu khién ctia may in, cham Fax .

Cham vao Send Now (Gl Ngay).

Cham :E| ( Phone book (Danh ba dién thoai) ), va sau d6 cham & ( Contact (Lién lac) ).
Cham vao 2, (Plus Sign) (D4u Cdng) d€ thém sé lién hé.

Cham vao Name (Tén), va sau dé nhap tén lién hé trong danh ba dién thoai, va sau d6 cham
vao Done (Hoan thanh) .

Cham vao Fax Number (S6 Fax), va sau d6 nhap sé fax cho sé lién hé trong danh ba dién thoai,
va sau do cham vao Done (Hoan thanh) .
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Bf GHI CHU: Dam bao bao gdm bét ky su’ tam difng nao hoic cac s6 can thiét khac, nhw ma
vling, ma truy cap cho cac s6 ngoai hé thong PBX (thudng la 9 hoac 0), hoac ti€p dau nglr
dudng dai.

7. Cham vao Add (Thém).
D& thay ddi cac sd lién hé trong danh ba dién thoai
1.  T& man hinh bang diéu khi€én cia may in, cham Fax .
2. Cham vao Send Now (GUi Ngay).
3. Cham :E| ( Phone book (Danh ba dién thoai) ), va sau d6 cham & ( Contact (Lién lac) ).
4. Cham vao [#] (Edit) (Chinh sita) d& chinh sia s lién hé.
5. Cham vao s0 lién hé trong danh ba dién thoai ma ban muén chinh stra.

6. Cham vao Name (Tén) va sau dé chinh stra tén lién hé trong Danh ba Dién thoai, va sau do
cham vao Done (Hoan thanh) .

7. Cham vao Fax Number (S6 Fax) va chinh sira sé fax cho sd lién hé trong danh ba dién thoai, va
sau d6 cham vao Done (Hoan thanh) .

Bf GHI CHU: Dam bao bao gdm bat ky su tam dirng nao hoac cac s can thiét khac, nhu ma
vling, ma truy cap cho cac s6 ngoai hé thong PBX (thudng la 9 hoac 0), hoac ti€p dau nglr
dudng dai.

8. Cham Done (Hoan thanh) .
Tao va chinh stra nhém lién hé trong danh ba dién thoai
Ban co thé lvu cac nhém sé fax nhu 1a nhom lién hé trong danh ba dién thoai.

DE& cai dat nhom lién hé trong danh ba dién thoai

299

Ef GHICHU:  Truwdc khi ban cé thé tao mot nhom lién hé trong danh ba dién thoai, ban phai tao duoc
it nhat mét s6 lién hé trong danh ba dién thoai.

1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Send Now (GUi Ngay).

3. Cham :E| ( Phone book (Danh ba dién thoai) ), va sau d6 cham <s& ( Group (Nhém) ).

4. Chamvao 2. (Plus Sign) (Dau Cong) d€ thém nhém.

5. Cham vao Name (Tén), va sau dé nhap tén nhoém, va sau d6 cham vao Done (Hoan thanh) .

6. Cham vao Number of Members (S6 Thanh vién), chon cac s lién hé trong danh ba dién thoai
ma ban mudn dua vao trong nhém nay, va sau dé cham vao Select (Chon).

7. Cham vao Create (Tao).
DE thay ddi nhom lién hé trong danh ba dién thoai
1.  T& man hinh bang diéu khi€én cia may in, cham Fax .

2.  Cham vao Send Now (GUi Ngay).
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9.

Cham :E ( Phone book (Danh ba dién thoai) ), va sau d6 cham «e& ( Group (Nhém) ).
Cham vao [#] (Edit) (Chinh s(ra) d& chinh stta nhém.

Cham vao nhom lién hé trong danh ba dién thoai ma ban mudn chinh stra.

Cham vao Name (Tén) va sau dé chinh stra tén nhém lién hé trong danh ba dién thoai, va sau
do cham vao Done (Hoan thanh) .

Cham vao Number of Members (S6 Thanh vién).

Né&u ban mudn thém mot sé lién hé vao nhém, cham vao 2. (Plus Sign) (D4u Cong). Cham
vao tén lién hé, va sau dé cham vao Select (Chon).

Né&u ban mudn x6a sd lién hé khoi nhom, cham vao dé bd chon sé lién hé.

Cham Done (Hoan thanh) .

Xoa cac so lién hé trong danh ba dién thoai

Ban co thé xoa cac sd lién hé trong danh ba dién thoai hodc nhém lién hé trong danh ba dién thoai.

1.
2.

3.

4,

5.
6.
1.

TU man hinh bang diéu khién clia may in, cham Fax .

Cham vao Send Now (GUi Ngay).

Cham :E ( Phone book (Danh ba dién thoai) ), va sau d6 cham & ( Contact (Lién lac) ).
Cham vao [#] (Edit) (Chinh sira).

Cham vao tén lién hé trong danh ba dién thoai ma ban mudn xoa.

Cham vao Delete (X6a).

Cham vao Yes (C6) dé€ xac nhan.

In danh sach cac so lién hé trong danh ba dién thoai

Ban cé thé& in danh séach cac s6 lién hé trong danh ba dién thoai cia ban.

1.

2 W N

Nap gidy vao khay. D€ biét thém thong tin, xem Nap gidy.
TU man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) , va sau d6 cham Reports (Bao cao) .

Cham vao Print Phone Book (In Danh ba Bién thoai).

Thay d8i cai dat fax

VIWW

Sau khi hoan thanh cac budc trong Huéng dan Bat dau St dung di kém vdi may in, vui long st dung

cac budc sau dé thay d&i cac cai dat ban dau hodc dé thiét 1ap cau hinh céac tly chon gli fax khac.

Thiét 1ap cdu hinh tiéu dé fax

Dat ché do tra 16i (Tra 16i tu dong)

Pat s6 chudng rung trudc khi tra 10i

Thay ddi mau chudng rung tra 18i cho chudng rung dac biét

Thay d&i cai dat fax
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° Dat loai quay sé

e Dat cac tuy chon quay s lai

e Dattdc doé fax

° Pat &m lvong fax

Thiét 1ap cau hinh tiéu dé fax
Tiéu dé fax in tén clia ban va sé fax & phia trén ciing mdi ban fax ma ban gtti. HP khuyé&n nghi ban
nén cai dat tiéu dé fax bang cach st dung phan mém may in HP. Ban ciing c6 thé cai dat tiéu dé fax
tlr bang diéu khién may in, theo nhu mé ta & day.

299

& GHI CHU: O mét s6 quéc gia/khu vuc, thong tin tiéu dé fax la mot yéu cau phap ly.

Dé dét hodc thay d6i tiéu dé fax

1.  T& man hinh bang diéu khién cia may in, cham Fax .
Cham Setup (Cai dat) , va sau do cham Preferences (Uu tién) .
Cham vao Fax Header (Tiéu dé Fax).

Nhéap tén ca nhan hoac cong ty clia ban, va sau dé cham vao Done (Hoan thanh) .

i & W N

Nhap sé fax cta ban, va sau d6 cham vao Done (Hoan thanh) .

D3t ché do tra 16i (Tra I8i tw dong)
Ché do tra 10i xac dinh liéu may in ¢ tra 16i cac cudc goi dén hay khong.

e  Bat cai dat Auto Answer (Tra I6i Ty dong) néu ban muén may in tra I6i fax tu ddng. May in tra 1Gi
tat ca cac cudc goi va fax dén.

e  Tat cai dat Auto Answer (Tra 16i Ty ddng) néu ban mudn nhan fax tha cdng. Ban phai cé méat dé
tra 10i truc ti€p cudc goi fax dén néu khdng may in sé khdng nhan fax.

DE dat ché do tra 16i
1. T& man hinh bang diéu khi€én cia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau d6 cham Preferences (Uu tién) .
3. Cham vao Auto Answer (Tra 16i Tu ddng) d& bat hoac tat.

Ban co thé truy cap tinh nang nay bang cach nhan %, (nat Fax Status (Trang thai Fax)) trén man
hinh Home (Trang chu).

DPat s6 chubng rung trude khi tra 10i
Né&u ban bat cai dat Auto Answer (Tra 16i Tu dong) , ban cé thé xac dinh sé an chudng rung trude khi
tra 10i tw dong cac cudc goi dén.

Cai dat nay Rings to Answer (Chudng rung Tra 18i) 1a quan trong néu may tra Ii dién thoai clia ban

dudgc két ndi trén cung dudng day dién thoai vai may in, bdi vi ban muén may tra 10i dién thoai tra 16
dién thoai trudc khi may in tra I6i. S6 chudng rung tra 1Gi ciia may in can I6n hon sé chubng rung tra
I6i cia may tra I0i dién thoai.

Vi du, dat may tra |6i dién thoai clia ban @ s6 chudng rung thap va sd chudng rung tra 1Gi clia may in
& murc ti da. (S6 chudng rung t8i da thay ddi theo qudc gia/khu vuc.) Trong cai dat nay, may tra Ioi
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dién thoai tra 10i cudc goi va may in giam sat dwang day. Néu may in phat hién am fax, n6é sé nhan
fax. N&u cudc goi la mét cudc goi thoai, may tra 1di dién thoai s& ghi &m lai tin nhan dén.

PE dat s6 chudng rung trude khi tra 16i

1.  TU man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) , va sau d6 cham Preferences (Uu tién) .
Cham Rings to Answer (Chuéng rung Tra |5i) .

Cham dé dat s6 chudng rung.

i A W N

Cham Done (Hoan thanh) .

Thay d&i mau chudng rung tra Idi cho chudng rung dic biét

Nhiéu cong ty dién thoai cung cép tinh nang chudng rung déc biét cho phép ban c6 nhigu s& dién
thoai trén mot dwdng day dién thoai. Khi ban dang ky dich vu nay, méi sé dudc chi dinh mét mau
chuéng rung khac nhau. Ban c6 thé cai dat may in dé tra |0i cac cudc goi dé€n cd mau chudng rung cu
thé.

Né&u ban ké&t ndi may in véi duwdng day co chudng rung dac biét, yéu cau cong ty dién thoai cia ban
chi dinh mét mau chuéng rung cho cac cudc goi thoai va mau chuéng rung khac cho céac cudc goi
fax. HP khuyén nghi réng ban nén yéu cau g&p ddi hodc gap ba s8 luong mau chudng rung cho mét
s6 fax. Khi may in phat hién mau chuéng rung nao do, né sé tra I1di cudc goi va nhan fax.

% CHI DAN: Ban ciing c6 thé st dung tinh nang Phat hién mau chudng rung trong bang diéu khién

may in dé cai dat chudéng rung dac biét. Vdi tinh nang nay, may in nhan bié’t~vé ghi lai mau chuéng
rung clia cudc goi dén va dua vao cudc goi nay, may in tw dong xac dinh mau chuéng rung dac biét
do coéng ty dén thoai clia ban chi dinh cho cac cudc goi fax.

Né&u ban khéng c6é dich vu chudng rung dac biét, vui Iong sir dung mau chuéng rung mac dinh, la All
Standard Rings (T4t cd Chudng rung Tiéu chuén) .

B GHI CHU: May in khong thé nhan fax khi s6 dién thoai chinh bi ngat két ndi.

D& thay d8i mau chudng rung tra 18i cho chuéng rung dac biét

VIWW

1. Dam bao thiét dat may in tra 16i cac cudc goi fax tu ddng.

DE biét thém thdng tin, xem Dat ché do tra |61 (Tra 16i v dong).

TU man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) , va sau do6 chon Preferences (Uu tién) .

Cham Distinctive Ring (Chudng rung Dac biét) .

i A W N

Mot théng bao hién thi noi rang khéng dudgc thay déi cai dat nay trir khi ban co nhiéu sé trén
cung moét dudng day dién thoai. Cham vao Yes (C6) dé tiép tuc.

6. Thuc hién mét trong cac tuy chon sau:

e  Cham vao mét még chuéng rung, cham vao Fax Wizard (Trinh huwéng dan Fax), réi lam
theo trinh hudng dan.

e  Cham vao Ring Pattern Detection (Phat hién MAu Chudng rung), va lam theo cac huéng
dan trén bang diéu khi€én may in.
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Bf GHI CHU: Né&u tinh nang Phat hién M&u Chuéng rung khong thé phat hién mau chudng rung
hoac néu ban huy tinh nang nay trude khi hoan thanh, mau chuéng rung sé dugc dat tu dong
thanh mac dinh, 1a All Standard Rings (T4t ca Chudng rung Tiéu chuén) .

By GHI CHU: N&u ban dang st dung hé théng dién thoai PBX cé cac mau chudng rung khac
nhau cho céc cudc goi ndi bd va bén ngoai, ban phai goi so fax tir mét sé bén ngoai.

Dat loai quay s6

SU dung quy trinh nay d& dat ché do quay s6 bang &m hodc quay sé béng xung. Ché do méc dinh
khi xuat xudng la Tone (Am). Khéng thay dgi cai dat tri khi ban biét dwong day dién thoai cta ban
khoéng thé st dung loai quay s bang am.

299

& GHI CHU: Tuy chon quay s6 béng xung khoéng cé sn & tat ca cac quéc gia’khu vuc.

D& dit loai quay s6

1. TU man hinh bang diéu khién ctia may in, cham Fax .

2. Cham Setup (Cai dat) , va sau do cham Preferences (Uu tién) .
3. Cham vao Dial Type (Loai Quay s0).
q.

Cham dé chon Tone (Am) ho&c Pulse (Xung).

Dat cac tuy chon quay so lai

Né&u may in khong thé glri fax bdi vi may fax nhan da khong tra 10i hoac ban, may in sé thir quay sé
lai dua trén cac cai dat cho cac tuy chon quay s6 lai. S dung quy trinh sau dé bat hoac tat cac tuy
chon.

e  Busy redial (Quay s6 lai khi ban): Néu bat tuy chon nay, may in tu ddng quay s6 lai néu né nhan
dugc mot tin hiéu ban. Mac dinh Ia On (Bat) .

e No answer redial (Quay sé lai khi khong tra 16i): Néu bat tuy chon nay, may in sé quay s6 lai tu
ddng néu may fax nhan khong tra 16i. Mac dinh 1& Off (Tat) .

e  Connection problem redial (Quay s lai khi co van dé vé két nGi): Néu bat tuy chon nay, may in
sé tu dong quay sO lai néu xay ra van dé két ndi vai may fax nhan. Quay sé lai khi ¢ van dé vé
k&t ndi chi hoat ddng dé€ glri fax tir bd nhd. Méac dinh 1a On (B4t) .

D& dat cac tuy chon quay s6 lai
1.  T& man hinh bang diéu khién cia may in, cham Fax .
Cham Setup (Cai dat) , va sau do cham Preferences (Uu tién) .

Cham Auto Redial (Tu dong Quay sd lai) .

& W N

Cham vao Busy Redial (Quay s6 lai khi Ban) , No Answer Redial (Quay s0 lai khi Khong Tra
16i) , hoac Connection Problem Redial (Quay s8 lai khi c6 Van dé vé Két ndi) d& bat hoac tat no.

Pat toc do fax

Ban co6 thé dat téc dd fax duwgc st dung dé lién lac gilta may in cla ban va cac may fax khac khi gl
va nhan fax.

Né&u ban st dung mot trong cac dich vu sau, ban c6 thé can phai cai dat téc do fax & tdc dd cham
hon.
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e Dich vu dién thoai Internet

e Hé théng PBX (tong dai nhanh riéng)

e  GUifax bang phuong thirc Truyén Giong néi qua Giao thirc Internet (VolP)
e Dich vu mang s dich vu tich hgp (ISDN)

Né&u ban gap cac vén dé vé gli va nhan fax, vui long th* st dung téc d6 cham hon Speed (Téc @9) .
Bang sau cung cap cai dat téc do fax cd san.

Cai dat tdc do fax T8¢ d fax
Nhanh v.34 (33600 bps)
Medium (Trung binh) v.17 (14400 bps)
Cham v.29 (9600 bps)

DéE dat téc do fax
1. T& man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) , va sau d6 cham Preferences (Uu tién) .

Cham Speed (T6c do) .

A W N

Cham vao dé chon tuy chon.

bat am lugng fax
Ban co thé thay d6i am luong fax.
DE dat am luong fax
1.  TU man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) , va sau d6 cham Preferences (Uu tién) .

Cham vao Fax Volume (Am lugng Fax).

Cham vao dé& chon Soft, (Nhe) Loud (To), hoac Off (Tét) .

2 W N

Ban c6 thé truy cap tinh nang nay bang cach nhan %, (nat Fax Status (Trang thai Fax)) trén man
hinh Home (Trang chu).

V4 " )Y A [ .4
Cac dich vu fax va dién thoai s6
Nhiéu cong ty dién thoai cung cép cho cac khach hang clia ho cac dich vu dién thoai s6 nhu sau:

e  DSL: Dich vu dutng day thué bao S6 (DSL) thdng qua cdng ty dién thoai clia ban. (DSL ¢o thé
dugc goi la ADSL trong quéc gia/khu vuc clia ban.)

e PBX: Hé thdng dién thoai téng dai nhanh riéng (PBX).
e ISDN: Hé théng mang s6 dich vu tich hop (ISDN).

e VolIP: Dich vu dién thoai gia ré cho phép ban gl va nhan fax bang may in ciia ban bang céch st
dung Internet. Phuong phap nay dudc goi 1a Glri fax bang phuong thirc truyén Giong noi qua
Giao thure Internet (VolP).
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Dé biét thém thong tin, xem G fax bang phuong thire Truyén Giong néi qua Giao thirc Internet.

Céac may in HP dudgc thiét k& danh riéng dé& sir dung vdi cac dich vu dién thoai dung tin hiéu tuong tu
truyén théng. Néu ban dang & trong méi trudng dién thoai s6 (nhw DSL/ADSL, PBX, ISDN, hoac
ISDN), ban c6 th& can phai st dung cac bd loc hoac bd chuyén déi tin hiéu sd sang tin hiéu twong tu
khi cai dat may in d& gui fax.

9991

& GHI CHU: HP khéng dam bao rdng may in sé tuong thich vdi tit ca cac dong hodc nha cung cép
dich vu k¥ thuat sé trong tat ca cac moi trudng ki thuat s6 hoac tat ca cac bd chuyén ddi tin hiéu sé
sang tin hiéu tvong tu. Chadng t6i ludn khuyé&n nghi ban trao déi truc ti€p véi cong ty dién thoai dé co
cac tly chon cai dat chinh xac dua trén cac dich vu duwdng day duwdc cung cap.

GUri fax bang phuong thirc Truyén Giong néi qua Giao thirc
Internet
Ban c6 thé dang ky dich vu dién thoai gia ré dé cho phép ban gi¥i va nhan fax bang may in cta ban

bang cach st dung Internet. Phuong phap nay dudc goi la Glri fax bang phuong thirc truyén Giong
néi qua Giao thire Internet (VolP).

Sau day la cac chi dan giup ban co thé st dung dich vu VolP.
e  Quay ma truy cap dac biét cling vdi sé fax.

e  C6 mét hdp chuyén dai IP két ndi vdi Internet va cung cdp cac cong dién thoai dung tin hiéu
tuong tu dé két noi fax.

99

= GHI CHU: Ban chi c6 thé glii va nhan fax bang cach két néi day dién thoai véi céng c6 gén nhan "1-
LINE" trén may in. Diéu nay c6 nghia rang két néi véi Internet ctia ban phai dugc thuc hién théng qua
hdp chuyén d6i (cung cdp cac gidc cam dién thoai dung tin hiéu twong tu théng thudng dé két ndi
fax) hoac cong ty dién thoai clia ban.

X CHI DAN: Hb trg phuong thire truyén fax truyén théng qua cac hé thdng dién thoai sir dung giao
thire Internet thudng bi gidi han. Néu ban gap cac van dé trong viéc gt fax, vui long thir sir dung téc
dd fax cham hon hodc tit ché do stra I16i fax (ECM). Tuy nhién, néu ban t4t ECM, ban khong thé gt
va nhan cac ban fax mau.

N&u ban cé thac mac vé glri fax qua Internet, vui long lién hé véi phong hd trg dich vu gtri fax qua
Internet ctia ban hodc nha cung cép dich vu dia phuong cta ban dé€ dudc ho trg thém.

St&r dung cac bao cao

Ban c6 thé cai d&t may in dé in tw ddng cac béo cdo 16i va cac bao cao xac nhan cho méi ban fax ma
ban gl va nhan. Ban ciing co thé in thil cong cac bao cao hé thdng theo yéu cau; nhitng bao céo
nay cung cap thong tin hé thdng hitu ich vé may in.

Theo méc dinh, may in dugc dat dé chi in bao céao khi co van dé trong viéc giti hoac nhan fax. Thong
bao xac nhan chi ra rérlg lidu fax da dugc gui thanh cong hay khoéng xuét hién nhanh trén man hinh
bang diéu khién sau moi giao dich.

Ef GHI CHU: N&u cac bao cao khéng rd rang, ban co thé kiém tra cac mirc muc wdc tinh tir bang diéu
khi€n ho&c phan mém HP. D& biét thém thong tin, xem Kiém tra mirc muc du kién.

=% GHI CHU: Béo déng va chi bao mic muc cung cdp cac udc tinh chi nhdm muc dich 1ap k& hoach.
Khi ban nhan dudc canh bao mirc muc thap, xe xét thay hop muc d€ tranh tinh trang cham ché khi in
cé thé xay ra. Ban khong can thay hop muc cho dén khi chat luong in khong chdp nhan duac.
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7 GHI CHU: Bam bao rang cac dau in va hdp muc & trong tinh trang hoat dong t6t va dudc cai dat
dung cach. DE biét thém thong tin, xem Thao tac voi hdp muc.

Phan nay chlra cac cha dé sau:

In cac bao cao xac nhan fax

In cac bao cdo 16i fax

In va xem nhat ky fax

Xoa nhat ky fax

In chi tiét giao dich fax gan day nhat

In Bao cao ID Nguoi goi

Xem Lich st Cudc goi

In cac bao cao xac nhan fax

Ban cd6 thé in bao cao xac nhan khi gui fax, ho&c khi gtri hodc nhan bat ky ban fax nao. Thiét 1ap mac
dinh la On (Fax Send) (Bat (Gtti Fax)). Khi tat, thdng bao xac nhan xuét hién nhanh trén bang diéu
khién sau khi glti hodc nhan moi ban fax.

PE bat bao cao xac nhan fax

1.

2 W N

TU man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) .
Cham Reports (Bao cao) va cham Fax Confirmation (Xac nhan Fax) .

Cham dé& chon mot trong cac tuy chon sau

Off (Tét) Khong in bao cao xac nhan fax khi ban glti va nhan fax thanh cong. Bay la cai dat mac
dinh.

On (Fax Send) (B4t (Gli  In bao céo xac nhan fax cho méi ban fax ma ban gui.

Fax))

On (Fax Receive) (Bat In b&o céo xac nhan fax cho méi ban fax ma ban nhan dugc.

(Nhan Fax))

On (Fax Send and Fax In b&o cdo xac nhan fax cho méi ban fax ma ban gli va nhan.
Receive) (Bat (Gtri Fax
va Nhan Fax))

D& bao gém hinh anh fax trén bao cao

1.

& W N
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TU man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) .
Cham Reports (Bao cao) va cham Fax Confirmation (Xac nhan Fax) .

Cham vao On (Fax Send) (B4t (Glti Fax)) hoac On (Fax Send and Fax Receive) (Bat (GUri Fax
va Nhan Fax)) .

Cham vao Fax confirmation with image (Xac nhan fax c6 hinh anh).
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In cac bao cao 16i fax

Ban cd thé thiét Iap c&u hinh may in dé& tu déng in bao cdo khi cé 16i trong qua trinh truyén hodc
nhan.

D&t may in dé& tv déng in cac bao céo 16i fax
1.  TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham vao Reports (B4o cdo) va cham vao Fax Error Reports (B4o céo Lbi Fax).
4

Cham dé& chon mét trong cac chirc nang sau.

On (Fax Send and Fax  In bét c( khi nao xay ra I6i fax.
Receive) (Bat (Gtri Fax
va Nhan Fax))

Off (Tat) Khéng in bat ky bao céo 16i fax nao.

On (Fax Send) (Bat (Gii  In bat ct khi nao xay ra I6i truyén. Day la cai dat mac dinh.
Fax))

On (Fax Receive) (Bat  In b4t c khi nao xay ra 16i nhan.

(Nhan Fax))

In va xem nhat ky fax
Ban co thé& in nhat ky fax ma may in da nhan va gui.
DE& in nhat ky fax tir bang diéu khi€n may in
1. T man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) , va sau d6 cham Reports (Bao cao) .
Cham Print Fax Reports (Bao cao Fax In) .
Cham Last 30 Transactions Fax Logs (Nhat ky Fax 30 Giao dich Cudi) .
Cham Print (In) d& bat dau in.

i & W N

Xba nhat ky fax

Xba nhat ky fax cling sé xda tat ca cac ban fax dwgc Iuu trong bd nhé.
DE& x6a nhat ky fax

1.  T& man hinh bang diéu khi€én cia may in, cham Fax .

2. Cham Setup (Cai dat) , va sau d6 cham Tools (Cong cu).

3. Cham vao Clear Fax Logs/Memory (X6a Nhat ky Fax/Bd nhd).
In chi ti€t giao dich fax gan day nhat

Bé&o cdo Giao dich Fax Gan day nhét in chi tiét giao dich fax dién ra gan day nhat. Chi tiét bao gém
s0 fax, s trang, va trang thai fax.
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DE& in bao cao Giao dich Fax Gan day nhat
1.  TU man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) , va sau d6 cham Reports (Bao céo) .
Cham Print Fax Reports (B4o cdo Fax In) .
Cham vao Last Transaction Log (Nhat ky Giao dich Gan day nhat).
Cham Print (In) d& bat dau in.

i A W N

In Bao cao ID Ngudi goi

Ban co thé in danh sach s6 fax ID Ngudi goi.
DE in Bao cao Lich st ID Ngudi goi

1.  T& man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) , va sau do cham Reports (Bao céo) .
Cham Print Fax Reports (B4o cao Fax In) .
Cham vao Caller ID Report (Bao cao ID Ngudi goi).
Cham Print (In) d& bat dau in.

i A W N

Xem Lich st&r Cudc goi

Ban c6 thé xem danh sach tat ca cac cudc goi dudc thuc hién tir may in.

B GHI CHU: Ban khong thé in lich st cudc goi.

D& xem lich sir cudc goi
1. TU man hinh bang diéu khién ctia may in, cham Fax .
2.  Cham vao Send Now (GUi Ngay).

3. Cham :E| ( Phone book (Danh ba dién thoai) ).

4. Cham &g ( Call history (Lich st cudc goi) ).

Cai dat fax bo sung

Sau khi hoan thanh tat ca céac budc trong Hudng dan Bat dau S dung, vui long s dung cac hudng
dan trong muc nay dé hoan thanh cai dat fax cta ban. Luu git* Huéng dan Bat dau S dung dé st
dung sau nay.

Trong muc nay, ban tim hiéu cach cai dat may in d& gui fax thanh céng bang thiét bi va cac dich vu
ma ban co thé da co trén cing mot dudng day dién thoai.

¥ CHI DAN: Ban ciing c6 thé st dung Thuét si Cai dat Fax (Windows) hodc HP Utility (OS X) dé giup
ban cai dat nhanh mot s6 thiét dat fax quan trong nhu ché do tra 16i va thong tin tiéu dé fax. Ban co
thé truy cap cac cong cu nay thong qua phan mém may in HP. Sau khi ban chay cac céng cu nay,
lam theo cac quy trinh trong muc nay d& hoan thanh cai dat fax cta ban.

Phan nay chita cac cha dé sau:
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° Cai dat gli fax (cac hé thdéng dién thoai song song)

e  Cai dat fax ki€u noi ti€p

° Chay thtr cai dat may fax

Cai dat gui fax (cac hé thong dién thoai song song)

Trudc khi ban bat dau thiét 1ap may in dNé’ fax, vui long xac dinh loai hé théng dién thoai ma quéc
gia/khu vue clia ban st dung. Hudng dan cai dat fax khac nhau tuy thudc vao liéu ban da co hé
thong dién thoai loai nGi ti€p hoac song song chua.

e Né&u ban khdng thdy quéc gia/khu vuc ctia ban dugc liét ké trong bang, ban co thé dang co hé
théng dién thoai loai ndi ti€p. Trong hé thdng dién thoai loai ndi ti€p, loai bd ndi trén thiét bi dién
thoai da duwoc chia sé (modem, dién thoai, va may tra I6i dién thoai) khdng cho phép két ndi vat
ly dé&n cbng "2-EXT" trén may in. Thay vao do, tat ca thiét bi phai duoc két ndi tai gidc cam dién
thoai trén tudng.

Bf GHI CHU: Ban co th& can két néi day dién thoai véi bd chuyén ddi quéc gia/khu vuc clia ban.

e Néu quéc gia/khu vuc clia ban dugc liét ké trong bang, ban co thé dang c6 hé théng dién thoai
loai song song. Trong hé théng dién thoai loai song song, ban c6 thé két ndi thiét bi dién thoai
dudc chia sé vai dudng day dién thoai bang cach st dung cng "2-EXT" & dang sau may in.

Bf GHI CHU: Né&u ban c6 hé thdng dién thoai loai song song, HP khuy&n nghi ban két néi day
dién thoai 2 day vdi gidc cdm dién thoai trén tuwdng.

Bang 5-1 Quéc gia’/khu vuc c6 hé thng dién thoai loai song song

Argentina Uc Brazil
Canada Chile Trung Quéc
Colombia Hy Lap An Do
Indonesia Ireland Nhat Ban
Han Quéc My La Tinh Malaysia
Mexico Philippines BaLan

B6 Dao Nha Nga A-rap Xe-ut
Singapore Tay Ban Nha Pai Loan
Thai Lan USA Venezuela
Viét Nam

Né&u ban khéng chac chan vé loai hé thdng dién thoai ma ban c6 (néi ti€p hodc song song), vui long
kiém tra vai cong ty dién thoai cta ban.

Phan nay chira cac chi dé sau:

° Chon cai dat fax chinh xac cho nha hodc van phong ctia ban

e Trudng hop A: BPudng day fax riéng (khdng nhan duoc cudc goi thoai nao)

e Trudng hop B: Cai dat may in véi DSL

° Truwdng hop C: Cai dat may in vdi hé théng dién thoai PBX hodc dudng day ISDN
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Truong hap D: Fax vai dich vu chudng rung dac biét trén cung dudng day

Trudng hop E: Pudng day thoai/fax chia sé

Trudng hop F: Duong day thoai/fax chia sé vdi thu thoai

Truong hap G: Pudng day fax chung vdi modem may tinh (khéng nhan duwoc cudc goi thoai nao)

Trudng hap H: Dung chung dudng day thoai/fax véi modem may tinh

Truwdng hop |: Dung chung dudng day thoai/fax véi may tra I6i dién thoai

Truwdng hop J: Dung chung dudng day thoai/fax véi modem may tinh va may tra [6i dién thoai

Trudng hop K: Dung chung dudng day thoai/fax véi modem quay s may tinh va hép thu thoai

Chon cai dat fax chinh xac cho nha hoac van phong cua ban

PE& fax thanh céng, ban can phai biét loai thiét bi va dich vu nao (néu cd) chia sé cung dudng day
dién thoai vai may in. Diéu nay quan trong bdi vi ban co6 thé can phai két néi truc ti€p mot so thiét bi
van phong hién co véi may in, va ban ciing c6 thé can phai thay déi mot sé thiét 1ap fax truwde khi ban
¢o thé fax thanh céng.

1.

VIWW

Xac dinh liéu hé thong dién thoai clia ban la song song hay nai tiép.

DE biét thém thdng tin, xem Cai dat glvi fax (cac hé théng dién thoai song song).

a. Heé thdng dién thoai loai ndi tiép—Xem Cai dat fax ki€u ndi ti€p.

b. Hé thong dién thoai loai song song—Dbi dén budc 2.
Luwa chon tG hop thiét bi va cac dich vu chia sé dudng day fax cta ban.

e DSL: Dich vu duong day thué bao sé (DSL) thong qua cong ty dién thoai ctia ban. (DSL co
thé dudc goi la ADSL trong qudc gia/khu vuc cta ban.)

e  PBX: Hé thong dién thoai tong dai nhanh riéng (PBX).
e ISDN: Hé théng mang sé dich vu tich hop (ISDN).

e Dich vu chudng rung dac biét: Dich vu chudng rung déc biét thong qua cong ty dién thoai
clia ban cung cép nhiéu sé dién thoai v&i cac mau chudng rung khac nhau.

e  Cac cudc goi thoai: Nhan cac cudc goi thoai & cung sé dién thoai ma ban st dung cho cac
cubc goi fax trén may in.

e Modem quay s6 cua may tinh: Modem quay s cla may tinh @ trén cung mét dudng day
dién thoai v6i may in. N&u ban tra I6i la Cé vdi bat ky cau hoi nao sau day co nghia la ban
dang st* dung mét modem quay s6 cua may tinh:

e  Ban co gUi va nhan fax truc ti€p dén va tlr cac (‘ng dung phan mém may tinh théng
qua két néi quay s khong?

e  Ban co glti va nhan cac thong bao qua email trén may tinh cta ban thong qua két ndi
quay sé khong?

e Ban co truy cap Internet tir may tinh cta ban thong qua két ndi quay sé khéng?
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May tra 1Gi dién thoai: May tra 1Gi dién thoai tra I0i cac cudc goi thoai & cung so dién thoai

ma ban st dung cho cac cudc goi fax trén may in.

Dich vu thu thoai: Thué bao thu thoai théng qua cong ty dién thoai & cling s6 dién thoai ma
ban st dung cho cac cudc goi fax trén may in.

3. T bang sau, chon t& hop thiét bi va dich vu ap dung cho thiét Iap tai nha hodc van phong cta
ban. Sau do tra cttu cai dat fax dugc khuyén nghi. Cac hudng dan theo tivng buwdc cho moi

trwdng hop dudc dua vao cac muc ti€p theo.

B GHI CHU: Né&u cai dat tai nha hoac van phong cla ban khéng dugc mé ta trong muc nay, vui long
cai dat may in cua ban nhu dién thoai dung tin hiéu twong tu thong thuwong. Két ndi mot dau day dién
thoai véi gidc cdm dién thoai trén tudng va dau kia vai cdng c6 dan nhan 1-LINE & mét sau clia may

n.

Ban co6 thé can két ndi day dién thoai vai bd chuyén ddi qudc gia/khu vuc clha ban.

Céc thiét bi hoc dich vy khac chia sé dudng day fax ciia ban

DSL

PBX Dich vu

chudng
rung dac
biét

Céc cudc

goi thoai

Modem quay

s8 clia may
tinh

May tra 10i dién

thoai

Dich vu thv

thoai

Cai dat may fax dugc
khuy&n nghi

Trudng hap A: Budng day
fax riéng (khdng nhan duoc

cudc goi thoai nao)

Trudng hop B: Cai dat may
in véi DSL

Trudng hop C: Cai dat may
in vGi hé théng dién thoai
PBX hoéc dudng day ISDN

Truong hap D: Fax vdi dich
vu chuéng rung dac biét
trén cung dudng day

Trudng hap E: Budng day
thoai/fax chia sé

Truong hap F: Duong day
thoai/fax chia sé véi thu
thoai

Trudng hdp G: Budng day
fax chung véi modem may
tinh (khéng nhan duoc cudc
goi thoai nao)

Trudng hdp H: Dung chung
dudng day thoai/fax véi
modem may tinh

Truong hap |: Dung chung
dudng day thoai/fax véi may
tra 16i dién thoai
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Céc thiét bi hodc dich vu khéc chia sé dudng day fax clia ban Cai dat may fax dugc
khuyén nghi

DSL PBX Dich vu Caccugc Modem quay May tra Igi dién  Dich vu thu
chuéng goi thoai  s8 clia may thoai thoai
rung dac tinh
biét
modem may tinh va may tra
16i dién thoai
v v v Trudng hop K: Dung chung

duong day thoai/fax véi
modem guay s6 may tinh va
hép thu thoai

Trudng hop A: Budng day fax riéng (khéng nhan dugc cudc goi thoai nao)
Né&u ban c6 mét dudng day dién thoai riéng, ban khéng nhan duoc cudc goi thoai nao trén dudng day
dé, va ban khong co thiét bi nao khac dugc két néi trén dudng day dién thoai nay, vui long cai dat
may in theo nhu mé ta trong muc nay.

Hinh 5-1 Mat sau clia may in

olubg

.

1-LINE 2-EXT

{::::.

1 Gi&c c&dm dién thoai trén tudng.

2 Két ngi day dién thoai véi cong cé dan nhan 1-LINE & méat sau may in.

Ban cd thé can két ndi day dién thoai véi bd chuyén déi qudc gia/khu vuc cta ban.

DE cai dat may in véi dudng day fax riéng

1. K&t ndi mot dau day dién thoai vai gidc cadm dién thoai trén twdng, roi sau do két néi dau kia Vi
cdng c6 dan nhan 1-LINE & mat sau cia may in.

949

B GHI CHU: Ban c6 thé can két néi day dién thoai vai b chuyén déi quéc gia/khu vuc clia ban.

2. Bat cai dat Auto Answer (Tra 10i Ty dong) .

3. (Tuy chon) Thay d6i cai dat Rings to Answer (Chudng rung Tra Ii) thanh cai dat thap nhat (hai
chudng).

4. Chay th fax.
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Khi dién thoai clia ban rung chudéng, may in tu dong tra 16i sau s6 chudng rung ma ban dat trong muc
thiét 1ap Rings to Answer (Chudng rung Tra Idi) . May in bat dau phat ra 8m ti€p nhan fax dén may
fax glti va nhan fax.

Trudng hgp B: Cai dat may in véi DSL

Néu ban co dich vu DSL théng qua cong ty dién thoai clia ban, va khong két ndi bat ky thiét bi nao
véi may in, vui Ibng s dung cac huéng dan trong muc nay dé két néi bo loc DSL gitra gi&c dién thoai
trén tudng va may in. Bd loc DSL loai bé tin hiéu s c6 thé gay nhiéu may in, d& may in c6 thé lién lac
chinh xac véi dutng day dién thoai. (DSL co thé dudc goi la ADSL trong quéc gia/khu vuc cta ban.)

Ef GHI CHU: N&u ban co dudng day DSL va ban khéng két ndi bd loc DSL, ban khdng thé gt va nhan
fax bang may in.

Hinh 5-2 Mat sau clia may in

a1y

1 Giac cam dién thoai trén tuong.
2 BO loc va day DSL (ho&dc ADSL) dudc nha cung cép DSL cung cap.
3 Két ndi day dién thoai vdi cong c6 dan nhan 1-LINE & mat sau may in.

Ban co thé can két ndi day dién thoai véi bd chuyén d&i qudc gia/khu vuc clia ban.

DE& cai dat may in véi DSL
1. Nhan bd loc DSL tr nha cung cép DSL cda ban.

2.  Két ndi mot dau day dién thoai véi bd loc DSL, roi sau do két nSi dau kia vai cdng ¢o dan nhan
1-LINE & mat sau clia may in.

Bf GHI CHU: Ban c6 thé can két néi day dién thoai véi bd chuyén ddi qudc gia/khu vuc ciia ban.

Né&u ban khong st* dung day di kém dé két néi tlr bd loc DSL dén may in, ban cé thé khoéng gui
fax thanh céng. Day dién thoai dac biét nay khac so vdi cac day dién thoai ma ban da c6 & nha
hodc van phong.

Ban co6 thé can Idy day dién thoai bG sung cho cai dat nay.

3. K&t ndi day dién thoai bé sung tir bd loc DSL véi gidc cam dién thoai trén tudng.
4. Chay tht fax.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac vai dai ly hoac nha cung
cép dich vu dia phuong cla quy vi d€ dudc hé tro thém.
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Trudng hop C: Cai dat may in vai hé thong dién thoai PBX hodc duwong day ISDN

Né&u ban dang st dung hé thdng dién thoai PBX hoéc bd chuyén ddi/bd diéu hop dau cudi ISDN, dam
bao ban lam nhu sau:

e Né&u ban dang st dung PBX hoéc bd chuyén déi/bd diéu hop dau cudi ISDN, vui long két noi
may in v&i céng dugc chi dinh cho viéc sir dung fax va dién thoai. Ngoai ra, dam béo bd diéu
hop dau cudi duoc dat & loai chuyén dGi chinh xac cho qudc gia/khu vuc clia ban, néu co thé.

9

& GHI CHU: Mot s hé théng ISDN cho phép ban thiét 1ap c&u hinh cac cong cho thiét bi dién
thoai cu thé&. Vi du nhu, ban c6 thé da chi dinh mot céng cho dién thoai va fax Nhom 3 va céng
khac cho nhiéu muc dich. Néu ban gap van dé khi két ndi véi céng fax/dién thoai ciia bd chuyén
d&i ISDN ctia ban, vui long thir s&t dung cdng dudc chi dinh cho nhiéu muc dich; c6ng nay cé
thé duoc gén nhan "da t6 hop" hodc ndi dung nao dé tuong tu.

e Né&u ban dang st dung hé théng dién thoai PBX, vui long dat &m chd cudc goi thanh "tat".

93

B GHI CHU: Nhiéu hé thdng PBX s6 bao gdm am cudc goi chd duoc dat thanh “bat” theo mac
dinh. Am ch& cudc goi lam nhiéu bat ky dudng truyén fax ndo, va ban khong thé glii hodc nhan
fax bang may in. Tham khao tai liéu di kém véi hé thdng dién thoai PBX cla ban d& xem huéng
dan vé cach t&t am chd cudc goi.

e Né&u ban dang s dung hé théng dién thoai PBX, quay s6 cho dudng day bén ngoai trudc khi
quay so fax.

e Ban co thé can két ndi day dién thoai vdi bd chuyén d6i qudc gia/khu vuc cla ban.
Néu ban gdp cac vén dé trong khi cai dat may in vai thiét bi tiy chon, lién lac véi dai ly hodc nha cung
cdp dich vu dia phuong clia quy vi dé dudc ho trg thém.

Trudng hop D: Fax véi dich vu chudng rung dac biét trén cung dudng day

Né&u ban dang ky mét dich vu chudng rung dac biét (thong qua cong ty dién thoai clia pan) cho phép
ban c6 nhiéu sé dién thoai trén mot dwang day dién thoai, moi s6 dién thoai cé mot mau chudng rung
khac nhau, vui long cai dat may in nhu mé ta trong muc nay.

Hinh 5-3 Mat sau clia may in

o —

i

1 Gi&c c&dm dién thoai trén tudng.

2 K&t ndi day dién thoai vai cdng c6 dan nhan 1-LINE & mat sau may in.

Ban c6 thé can két ndi day dién thoai vdi bd chuyén déi quéc gia/khu vuc cta ban.

VIWW Cai dat fax b6 sung 67



DE& cai dat may in véi dich vu chudng rung dac biét

1. K&t ndi mdt dau day dién thoai vai gidc cdm dién thoai trén twdng, roi sau do két ndi dau kia véi
cong c6 dan nhan 1-LINE & mét sau ciia may in.

Bf GHI CHU: Ban co th& can két néi day dién thoai véi bd chuyén ddi quéc gia/khu vuc clia ban.

2. Bat cai dat Auto Answer (Tra I6i Ty dong) .

3. Thay déi thiét lap Distinctive Ring (Chudng rung Dac biét) d& phu hop véi mau ma cong ty dién
thoai da chi dinh cho s6 fax cta ban.

B GHI CHU: Theo méc dinh, may in duoc dat dé tra 16i tit ca cac mau chudng rung. N&u ban
khong dét Distinctive Ring (Chudng rung Béc biét) d& phu hop véi mau chuéng rung dudc chi
dinh cho sé fax ca ban, may in cé thé tra 16i ca cudc goi thoai va cudc goi fax hodc co thé
khoéng tra 16i cubdc goi nao.

X CHI DAN: Ban ciing c6 thé sir dung tinh nidng Phat hién mau chudng rung trong bang diéu
khién may in d& cai dat chudng rung dac biét. Véi tinh ndng nay, may in nhan biét va ghi lai mau
chuéng rung ctia cudc goi dén va dua vao cudc goi nay, may in tv déng xac dinh mau chuéng
rung déc biét do cong ty dén thoai clia ban chi dinh cho cac cudc goi fax. DE biét thém thong tin,
xem Thay d6i m3u chuéng rung tra I8i cho chudng rung dic biét.

4. (Tuy chon) Thay d6i cai dat Rings to Answer (Chuéng rung Tra 16i) thanh cai dat thap nhat (hai
chudng).

5. Chay thu fax.

May in tra 16i tu ddng cac cudc goi dén cé6 mau chudng rung ma ban da chon ( Distinctive Ring
(Chudng rung Bac biét) thiét 1ap) sau s6 chudng rung ma ban da chon ( Rings to Answer (Chudng
rung Tra 18i) thiét 1ap). May in bat dau phat ra am ti€p nhan fax dén may fax gli va nhéan fax.

Néu ban gap cac vén dé trong khi cai dat may in vdi thiét bi tly chon, lién lac véi dai ly hodc nha cung
cdp dich vu dia phuong clia quy vi d€ dudc hé tro thém.
Trudng hgp E: Budng day thoai/fax chia sé

Néu ban nhan dudc ca hai cudc goi thoai va fax & cling sé dién thoai, va ban khong cd thiét bi van
phong nao khac (hoac thu thoai) trén dudng day dién thoai nay, vui 1dng cai dat may in theo nhu md
ta trong muc nay.

Hinh 5-4 Mat sau cla may in

¢ ——— V@

1 Giac cam dién thoai trén tudng.

2 Két ndi day dién thoai vdi cong c6 dan nhan 1-LINE & mat sau may in.
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Ban c6 thé can két ndi day dién thoai vdi bd chuyén déi quéc gia’khu vuc cia ban.

3 bién thoai (tuy chon).

DE cai dat may in vdi dudng day thoai/fax chia sé

1. K&t ndi mot dau day dién thoai vdi gidc cam dién thoai trén tudng, roi sau dé két néi dau kia Vi
cdng co6 dan nhan 1-LINE & mat sau ctia may in.

B GHI CHU: Ban c6 thé can két néi day dién thoai véi bd chuyén d6i quéc gia/khu vuc ciia ban.

2. Thuc hién mét trong cac tuy chon sau:

e  N&u ban co6 hé thdng dién thoai loai song song, vui long g& gidc cdm trang ra khdi céng co
gan nhan 2-EXT & déng sau may in, va sau dé két néi dién thoai vdi cng nay.

e N&u ban c6 hé thdng dién thoai loai ndi ti€p, ban c6 thé cam dién thoai truc ti€p trén dau
cap may in cé gidc cdm trén tudng kém theo.

3. Bay gid ban can quyét dinh cach ban mudn may in tra I6i cac cudc goi, tw ddng hoac thl cong:

e  Néu ban cai dat may in tra 10i tw dong cac cudc goi, may in sé tra |0i tat ca cac cudc goi dén
va nhan fax. May in khdng th& phan biét gitta cac cudc goi fax va cudc goi thoai trong
trwdng hop nay; néu ban nghi ngd cudc goi la cudc goi thoai, ban can tra I6i cudc goi trudc
khi may in tra 10i. D& cai dat may in tra 10i tu ddng cac cudc goi, vui long bat thiét 1ap Auto
Answer (Tra |6i Ty dong) .

e  NE&u ban cai dat may in tra 10i fax thi cdng, ban phai co mét dé tra 10i truc ti€p cac cudc goi
fax dén, néu khong may in khong thé nhan fax. D& cai dat may in tra 10i cac cudc goi tha
cong, vui long tat thiét 1ap Auto Answer (Tra 10i Ty dong) .
4. Chay th fax.

Né&u ban nhac dién thoai trudc khi may in tra I0i cudc goi va nghe thay am fax tlr may fax g, ban can
tra 16i cudc goi fax tha cong.

Néu ban gdp cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hodc nha cung
cdp dich vu dia phuong clia quy vi dé dugc ho trg thém.
Truwong hop F: Budng day thoai/fax chia sé véi thu thoai

Né&u ban nhan ca hai cudc goi thoai va cudc goi fax 3 cing mét s6 dién thoai, va ban ciing dang ky
dich vu thu thoai théng qua cong ty dién thoai cla ban, vui long cai dat may in theo nhu mé ta trong
muc nay.

[:?’/r GHI CHU: Ban khéng thé nhan fax tu déng néu ban cé dich vu thu thoai trén cing mét s6 dién thoai
ma ban s dung cho cac cudc goi fax. Ban phai nhan fax bang thi céng; diéu nay cé nghia 1a ban
phai co mat dé truc ti€p tra 10i cac cudc goi fax dén. Thay vao do, néu ban mudn nhan fax tv déng,
lién hé véi cong ty dién thoai clia ban d€ dang ky dich vu dm bao dac biét, hoadc cé mot dudng day
dién thoai riéng cho fax.
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Hinh 5-5 Mat sau cla may in

0,;1\

.

1-LINE 2-EXT

#

o

1 Gi&c cdm dién thoai trén tudng.

2 Két ndi day dién thoai vdi cong c6 dan nhan 1-LINE & mat sau may in.

Ban co thé can két ndi day dién thoai véi bd chuyén d&i qudc gia/khu vuc clia ban.

D& cai dat hop thu thoai cho may in

1. K&t nSi mot dau day dién thoai véi gidc cdm dién thoai trén twdng, roi sau do két ndi dau kia véi
cong c6 dan nhan 1-LINE & mét sau ciia may in.

Ban co6 thé can két ndi day dién thoai vai bd chuyén déi qudc gia/khu vuc clia ban.

Bf GHI CHU: Ban co thé can két ndi day dién thoai véi bé chuyén ddi quéc gia/khu vuc clia ban.

2. Tat thiét 1ap Auto Answer (Tra Idi Ty dong) .
3. Chay thu fax.

Ban phai co mat dé truc ti€p tra 16i cac cudc goi fax dén, hodc may in khéng thé nhan fax. Ban phai
bat dau fax thd cong trude khi hop thu thoai nhan fax.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac vai dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d€ dudc hé tro thém.

Trudng hop G: Budng day fax chung véi modem may tinh (khéng nhan dugc cudc goi thoai
nao)

Né&u ban cé dudng day fax ma ban khéng nhan dugc cudc goi thoai nao, va ban ciing cd modem may
tinh két ndi trén dudng day nay, cai dat may in theo mo ta trong phan nay.

B GHI CHU: N&u ban c6 modem quay s8 may tinh, modem quay s6 may tinh ciia ban dung chung
dudng day dién thoai v6i may in. Ban khéng thé st dung dong thdi cd modem lan may in. Vi du, ban
khong thé st dung may in dé fax trong khi ban dang s&r dung modem quay s6 may tinh ciia minh dé
glti email hoac truy cap Internet.

° Cai dat may in véi modem quay s may tinh

e  Caidat may in v6i modem DSL/ADSL may tinh
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Cai dat may in véi modem quay s6 may tinh

Né&u ban dang su dung cung dudng day dién thoai dé& gui fax va cho mét modem quay sé may tinh,
lam theo cac hudng dan nay dé cai dat may in.

Hinh 5-6 Mat sau clia may in

0

1-LINE 2-EXT

1 Giéc cadm dién thoai trén tudng.

2 Két néi day dién thoai vdi cdng c6 dan nhan 1-LINE & mat sau may in.

Ban c6 thé can két ndi day dién thoai véi bd chuyén déi qudc gia/khu vuc clia ban.

3 May tinh c6 modem.

DE& cai dat may in véi modem quay s may tinh
1. Rt phich cdm mau trang khdi céng cé nhan 2-EXT & phia sau may in.

2. Tim day dién thoai két ndi tir phia sau may tinh cta ban (modem quay sé may tinh clia ban) téi
gidc cam dién thoai trén tudng. Rut day khoi gidc cdm dién thoai trén tudng va cdm day vao
cdng c6 nhan 2-EXT @ phia sau may in.

3. K&t ndi mot dau day dién thoai vai gidc cdm dién thoai trén tudng, roi sau dé két ndi dau kia véi
céng co6 dan nhan 1-LINE & mat sau ctia may in.

B GHI CHU: Ban co thé can két néi day dién thoai véi bd chuyén ddi quéc gia/khu vuc ciia ban.

4.  Né&u phan mém modem cla ban dugc thiét 1ap dé nhan fax tu ddng tdi may tinh cia ban, tat
thiét 1ap do.

B GHI CHU: N&u ban khéng tat thiét [ap nhan fax tu dong trong phan mém modem ctia minh,
may in khéng thé nhan fax.

5. Bat cai dat Auto Answer (Tra I3i Ty dong) .

6. (Tuy chon) Thay doi cai dat Rings to Answer (Chuéng rung Tra 10i) thanh cai dat thap nhat (hai
chudng).

7. Chay thtr fax.

Khi dién thoai d6 chudng, may in tw déng tra I0i sau s6 lan d6 chudng ban déa cai dat trong thiét 1ap
Rings to Answer (Chuéng rung Tra I8i) . May in bat dau phat ra &m ti€p nhan fax dén may fax gui va
nhan fax.
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NEu ban gap cac vén dé trong khi cai dat may in vdi thiét bi tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong cla quy vi d€ dugc ho trg thém.

Cai dat may in vdi modem DSL/ADSL mdy tinh

N&u ban cé dudng day DSL va st dung dudng day dién thoai d6 dé gui fax, lam theo cac hudng dan
nay dé cai dat fax cia minh.

%/_\:a

&
g

—

ﬁ i

' 0

1 Giéc cdm dién thoai trén tudng.
2 B chia song song.
3 B6 loc DSL/ADSL.

K&t n&i mot dau day dién thoai vdi cdng 1-LINE & mat sau may in. Két ndi dau kia ctia day vdi
b6 loc DSL/ADSL.

Ban co thé can két néi day dién thoai véi bd chuyén d&i qudc gia/khu vuc clia ban.

4 May tinh.

5 Modem DSL/ADSL may tinh.

99

= GHI CHU: Ban can mua mét bd chia song song. Bo chia song song c6 mét céng RJ-11 & phia trudc
va hai cong RJ-11 & phia sau. Khong s dung bd chia dién thoai 2 dudng day, b chia ndi tiép hay bd
chia song song c6 hai céng RJ-11 & phia trudc va phich cdm & phia sau.

Hinh 5-7 Vi du vé b6 chia song song

s

DE& cai dat may in vdi modem DSL/ADSL may tinh
1.  Nhéan bd loc DSL tir nha cung cép DSL cla ban.

2. Két ndi mot dau day dién thoai vdi bd loc DSL, réi sau do két nSi dau kia vai cdng ¢o dan nhan
1-LINE & mat sau clia may in.

B GHI CHU: Ban c6 thé can két néi day dién thoai véi bd chuyén ddi qudc gia/khu vuc ciia ban.

3. K&t ndi bo loc DSL véi bo chia song song.

4. Két n6i modem DSL véi bd chia song song.
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5. K&t néi bd chia song song vdi gidc cam trén tuwong.
6. Faxtho.

Khi dién thoai d6 chudng, may in tu déng tra I0i sau s6 lan d6 chudng ban da cai dat trong thiét 1ap
Rings to Answer (Chudng rung Tra I8i) . May in bat dau phat ra &m ti€p nhan fax dén may fax gui va
nhan fax.

Né&u ban gép cac van dé trong khi cai dat may in vdi thiét bi tuy chon, lién lac vdi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d& dudc hd trg thém.
Truong hop H: Dung chung dudng day thoai/fax véi modem may tinh

Co hai cach khac nhau dé cai dat may in vai may tinh cda ban dua trén sé céng dién thoai trén may
tinh cGa ban. Trudc khi ban bat dau, kiém tra may tinh ciia ban dé xem liéu may tinh c6 mét hay hai
cong dién thoai.

° Dung chung dudng day thoai/fax vdi modem quay sé may tinh

° Dung chung dudng day thoai/fax vdi modem DSL/ADSL may tinh

Dung chung dudng day thoai/fax véi modem quay s may tinh

Néu ban sr dung dudng déy dién thoai cia minh cho ca cudc goi fax va dién thoai, st dung cac
hudng dan nay dé cai dat fax cta ban.

C6 hai cach khac nhau dé& cai dat may in véi may tinh clia ban dua trén s6 c6ng dién thoai trén may
tinh clia ban. Trudc khi ban bat dau, kiém tra may tinh clia ban dé xem liéu may tinh cé6 mét hay hai
cong dién thoai.

E?’/r GHI CHU: N&u may tinh clia ban chi cé mét cng dién thoai, ban can mua mét bd chia song song
(con goi la bd ghép), nhu thé hién trong hinh minh hoa. (B6 chia song song c6 mét céng RJ-11 &
phia trudc va hai céng RJ-11 & phia sau. Khéng st dung bd chia dién thoai hai dudng day, bd chia
ndi ti€p hay bd chia song song ¢c6 hai céng RJ-11 & phia trudc va phich cdm & phia sau.)

Hinh 5-8 Vi du vé bd chia song song

=

Hinh 5-9 Mat sau clia may in

= |

1 Gic cdm dién thoai trén tuong.
2 Két ndi day dién thoai véi cdng c6 dan nhan 1-LINE & méat sau may in.
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3 B6 chia song song.

4 May tinh c6 modem.

5 bién thoai.

DE& cai dat may in trén ciing dudng day dién thoai khi may tinh c6 hai céng dién thoai
1. Rt phich cdm mau trang khdi cdng c6 nhan 2-EXT & phia sau may in.

2. Tim day dién thoai két ndi tir phia sau may tinh ctia ban (modem quay sé may tinh cla ban) téi
giac cam dién thoai trén twong. Rut day khoi gidc cdm dién thoai trén tudng va cdm day vao
cong c6 nhan 2-EXT & phia sau may in.

3. K&t ndi dién thoai vdi cong "OUT" (RA) & phia sau ciia modem quay s& may tinh.
4. Két ndi mot dau day dién thoai véi gidc cdm dién thoai trén tudng, réi sau dé két ndi dau kia voi
cong c6 dan nhan 1-LINE & mat sau ciia may in.

Bf GHI CHU: Ban co thé can két ni day dién thoai v6i bé chuyén ddi quéc gia/khu vuc clia ban.

5. N&u phan mém modem clia ban duoc thiét |1ap d& nhan fax tu déng t6i may tinh cla ban, tat
thiét 1ap do.

Bf GHI CHU: N&u ban khéng tat thiét Iap nhan fax tuw dong trong phan mém modem ctia minh,
may in khong thé nhan fax.

6. Bay gid ban can quyét dinh cach ban muén may in tra 16i cac cudc goi, tu ddéng hodc thd cong:

e N&u ban cai dat may in tra 10i ty ddng cac cudc goi, may in sé tra |0i tat ca cac cudc goi dén
va nhan fax. May in khéng thé& phan biét gilra cac cudc goi fax va cudc goi thoai trong
trwdng hop nay; Néu ban nghi ngd cudc goi 1a mét cudc goi thoai, ban can tra 16i cudc goi
trudc khi may in tra 10i cudc goi. DE cai dat may in tra 16i tu dong cac cudc goi, vui long bat
thiét 1ap Auto Answer (Tra I6i Ty dong) .

e Né&u ban cai dat may in tra 10i fax thli cdng, ban phai co mat dé tra 16i truc ti€p cac cudc goi
fax dén, néu khéng may in khéng thé nhan fax. D& cai dat may in tra 16i cac cudc goi thi
cbng, vui long tat thiét 1ap Auto Answer (Tra I8i Ty ddng) .

7. Faxtho.

Né&u ban nhac dién thoai I&én trudc khi may in tra 10i cudc goi va nghe thdy chudng fax tir moét may gui
fax, ban can tra 16i cudc goi fax bang thi cong.

Né&u ban st dung dudng day dién thoai cho cudc goi thoai, fax va modem quay s0 may tinh cua
minh, st dung cac chi dan nay dé cai dat fax cta ban.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tly chon, lién lac véi dai ly hodc nha cung
cdp dich vu dia phuong cla quy vi d€ dudc hé tro thém.

Dung chung dudng day thoai/fax véi modem DSL/ADSL may tinh

S dung cac hudng dan nay néu may tinh ctia ban c6 modem DSL/ADSL
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1-LINE 2-EXT

_/9@%
= )P

1 Gi&c cdm dién thoai trén tudng.

2 B6 chia song song.

3 B6 loc DSL/ADSL.

4 Két ni day dién thoai véi cng cé dan nhan 1-LINE & méat sau may in.

Ban c6 thé can két ndi day dién thoai vdi bd chuyén d6i quéc gia/khu vuc cia ban.

5 Modem DSL/ADSL .
6 May tinh.
7 bién thoai.

B GHI CHU: Ban can mua mét bd chia song song. Bo chia song song ¢ mét cdng RJ-11 & phia trudc
va hai c6ng RJ-11 & phia sau. Khéng st dung bo chia dién thoai 2 dudng day, bd chia néi ti€p hay bd
chia song song c6 hai cng RJ-11 & phia trwdc va phich cdm & phia sau.

Hinh 5-10 Vi du vé bd chia song song

=

DE cai dat may in véi modem DSL/ADSL may tinh
1.  Nhéan b loc DSL t&r nha cung cép DSL cla ban.

BY GHI CHU: Dién thoai & cac bo phan khac trong nha/van phong dung cung s0 dién thoai voi
dich vu DSL can dugc két ndi vai b loc DSL bé sung dé tranh nhiéu khi thuc hién cac cudc goi
thoai.

2. K&t ndi mot dau day dién thoai vai bo loc DSL, roi sau dé két ndi dau kia véi cdng coé dan nhan
1-LINE & mat sau clia may in.

99

= GHI CHU: Ban c6 thé can két ndi day dién thoai vai bd chuyén déi qudc gia/khu vuc ctia ban.
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3. N&u ban cé hé théng dién thoai loai song song, rut phich cdm mau trédng khoi cdng c6 nhan 2-
EXT & phia sau may in, va sau do két ndi dién thoai vai cong nay.

4. Ket noibd loc DSL vdi bd chia song song.

5. Két n6i modem DSL vdi bd chia song song.

6. K&t ndi bd chia song song véi gidc cam trén tudng.
7. Faxtht.

Khi dién thoai d6 chuéng, may in tw déng tra 16i sau s6 1an d6 chudng ban da cai dat trong thiét 1ap
Rings to Answer (Chuéng rung Tra 18i) . May in bat dau phat ra &m ti€p nhan fax dén may fax gli va
nhan fax.

Néu ban gap cac vén dé trong khi cai dat may in vdi thiét bi tly chon, lién lac véi dai ly hodc nha cung
cdp dich vu dia phuong clia quy vi d€ dudc hé trg thém.
Trudng hgp I: Dung chung dudng day thoai/fax véi may tra 16i dién thoai

Né&u ban nhan dudc ca cudc goi thoai va cudc goi fax & cing moét s dién thoai, va ban cling cé may
tra 10i dién thoai tra 10i cac cudc goi thoai & s dién thoai nay, cai dat may in theo mo ta trong phan
nay.

Hinh 5-11 Mat sau clia may in

O ——

og

(4]

1 Giic c&m dién thoai trén tudng.

2 Két néi day dién thoai véi c6ng c6 dan nhan 1-LINE & mat sau may in.

Ban co thé& can két néi day dién thoai vai bd chuyén d6i qudc gia’khu v clia ban.

3 May tra 15i dién thoai.

4 Dbién thoai (tuy chon).

DE& cai dat may in diing chung dudng day thoai/fax véi may tra 18i dién thoai
1. Rt phich cdm mau tréng khéi cdng cé nhan 2-EXT & phia sau may in.

2. Rt phich cdm clia may tra 16i dién thoai clia ban khoi gidc cam dién thoai trén twdng va cam
vao céng ¢ nhan 2-EXT & phia sau may in.

Bf GHI CHU: Né&u ban khong két ndi may tra 15i dién thoai truc tidp véi may in, ¢ th ghi am
chuéng fax t&r mot may gli fax trén may tra 16i dién thoai cla ban, va ban cé thé khong nhan fax
bang may in.
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3. K&t ndi mot dau day dién thoai véi gidc cdm dién thoai trén tudng, roi sau dé két ndi dau kia véi
cdng co6 dan nhan 1-LINE & mat sau ctia may in.

B GHI CHU: Ban c6 thé can két néi day dién thoai véi bd chuyén dsi quéc gia/khu vuc cia ban.

4. (Tuy chon) NEu may tra 16i dién thoai clia ban khong co dién thoai tich hgp, d& thuan tién ban co
thé mudn két ndi mot dién thoai ra phia sau may tra 10i dién thoai clia minh & c6ng "OUT" (RA).

Ef GHI CHU: N&u may tra 16i dién thoai clia ban khéng cho phép ban két ndi mét dién thoai bén
ngoai, ban co thé mua va s dung bd chia song song (con goi la bd ghép) dé két nGi ca may tra
l6i dién thoai va dién thoai v6i may in. Ban cé thé str dung cac day dién thoai tiéu chudn cho cac
két noi nay.

5. Bat cai dat Auto Answer (Tra I3i Ty dong) .
6.  Thiét 1ap may tra 16i dién thoai cla ban dé tra I0i sau khi s6 lan d6 chudng giam.

7. Thay d6i thiét 1ap Rings to Answer (Chudng rung Tra I8i) trén may in t6i s6 lan d6 chudng t6i da
dugdc may in hé trg. (S6 chudng rung téi da thay dgi theo quéc gia/khu vuc.)

8. Faxthu.

Khi dién thoai d6 chudng, may tra 16i dién thoai clia ban tra |6i sau s6 [an d6 chuéng ban da thiét 1ap,
va sau do phat 16i chao da ghi am cta ban. May in theo d&i cudc goi trong suét thdi gian nay, "nghe"
chuéng fax. Néu phat hién thay chudng fax dén, may in phat ra chudng ti€p nhan fax va nhan fax;
Né&u khdng c6 chuéng fax, may in dirng theo déi dudng day va may tra 10i dién thoai cia ban co thé
ghi lai tin nhan thoai.

Né&u ban gap cac vén dé trong khi cai dat may in vdi thiét bj tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuwong clia quy vi d€ dudc ho trg thém.
Trudng hgp J: Dung chung dudng day thoai/fax vdi modem may tinh va may tra 18i dién thoai

Né&u ban nhan dudc ca cudc goi thoai va cudc goi fax & cing moét s dién thoai, va ban cling cé
modem may tinh va may tra 10i dién thoai tra 10i dwoc két ndi trén dudng day dién thoai nay, cai dat
may in theo mé ta trong phan nay.

B GHI CHU: Vi modem quay s6 may tinh ctia ban dung chung dudng day dién thoai v6i may in, ban
khong thé st dung déng thdi cad modem va may in clia minh. Vi du, ban khéng thé sir dung may in dé
fax trong khi ban dang sir dung modem quay s& may tinh clia minh d& gti email hoac truy cap
Internet.

° Dung chung dudng day thoai/fax v6i modem quay s& mday tinh va may tra 16i dién thoai

° Dung chung dudng day thoai/fax v6i modem DSL/ADSL may tinh va may tra Idi dién thoai

Dung chung dudng day thoai/fax vi modem quay s6 may tinh va may tra 18i dién thoai

Cé hai cach khac nhau dé& cai dat may in voi may tinh cta ban dua trén s6 cong dién thoai trén may
tinh cia ban. Trudc khi ban bat dau, kiém tra may tinh cia ban dé xem liéu may tinh cé6 mét hay hai
cbng dién thoai.

[%i’ GHI CHU: N&u may tinh clia ban chi cé mét cng dién thoai, ban can mua mét bd chia song song
(con goi la bd ghép), nhu thé hién trong hinh minh hoa. (B6 chia song song c6 mét céng RJ-11 &
phia trudc va hai céng RJ-11 & phia sau. Khéng st dung bd chia dién thoai hai dudng day, bd chia
ndi ti€p hay bd chia song song ¢c6 hai céng RJ-11 & phia trudc va phich cdm & phia sau.)
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Hinh 5-12 Vi du vé bd chia song song

=

Hinh 5-13 Mat sau clia may in

L]
1 Gi&c cdm dién thoai trén tuwdng.
2 C6ng dién thoai "IN" (VAO) trén may tinh clia ban.
3 Céng dién thoai "OUT" (RA) trén may tinh cta ban.
4 bién thoai (tuy chon).
5 May tra I6i dién thoai.
6 May tinh c6 modem.
7 K&t ndi day dién thoai vai cng c¢6 dan nhan 1-LINE & mat sau may in.

Ban co thé can két ndi day dién thoai véi bd chuyén d&i qudc gia/khu vuc clia ban.

DE& cai dat may in trén cing dudng day dién thoai khi may tinh cé hai cdng dién thoai
1. Rt phich cdm mau tréng khéi céng cé nhan 2-EXT & phia sau may in.

2. Tim day dién thoai két ndi tlr phia sau may tinh cta ban (modem quay s& may tinh cla ban) téi
gidc cadm dién thoai trén twdng. Rt day khoi gidc cdm dién thoai trén tudng va cadm day vao
cong c6 nhan 2-EXT & phia sau may in.

3. Rt phich cdm clta may tra I6i dién thoai khéi gidc cam dién thoai trén tudng, va két ndi véi cdng
¢6 nhan "OUT" (RA) & phia sau may tinh (modem quay s may tinh).

4. Két ndi mot dau day dién thoai véi gidc cdm dién thoai trén tudng, réi sau do két ndi dau kia voi
cong c6 dan nhan 1-LINE & mét sau ciia may in.

9

[ GHI CHU: Ban c6 thé can két ndi day dién thoai véi bd chuyén déi quéc gia/khu vuc clia ban.

5. (Tuy chon) Néu may tra I0i dién thoai cia ban khéng cé dién thoai tich hgp, dé€ thuan tién ban cé
thé mudn két ndi mot dién thoai ra phia sau may tra 10i dién thoai cia minh & c6ng "OUT" (RA).
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B GHI CHU: N&u may tra 10i dién thoai clia ban khdng cho phép ban két ndi mét dién thoai bén
ngoai, ban co thé mua va st dung bd chia song song (con goi la bd ghép) dé két ndi ca may tra

16 dién thoai va dién thoai vdi may in. Ban c6 thé sir dung cac day dién thoai tiéu chudn cho cac

két ndi nay.

6. N&u phan mém modem clia ban duoc thiét 1ap dé nhan fax tu déng t6i may tinh clia ban, tat
thiét 1ap do.

99

B GHI CHU: Né&u ban khong tat thiét 1ap nhan fax tw dong trong phan mém modem clia minh,
may in khéng thé nhan fax.

7. Bat cai dat Auto Answer (Tra I8i Ty dong) .
8. Thiét 1ap may tra 10i dién thoai clia ban dé tra 10i sau khi s6 lan d6 chudng giam.

9. Thay d6i thiét Iap Rings to Answer (Chudng rung Tra 16i) trén may in t6i s6 [an d6 chuéng t6i da
duwdc san phdm ho trg. (S6 chudng rung t6i da thay ddi theo qudc gia/khu vuc.)

10. Fax the.

Khi dién thoai d6 chudng, may tra 16i dién thoai cla ban tra I16i sau sd Ian d6 chudng ban da thiét 1ap,
va sau do phat I6i chao da ghi am cla ban. May in theo ddi cudc goi trong sudt thdi gian nay, "nghe"
chudng fax. Néu phat hién thay chudng fax dén, may in phat ra chudng tiép nhan fax va nhan fax;
Né&u khoéng cé chudng fax, may in ditng theo ddi dudng day va may tra 16i dién thoai clia ban c6 thé
ghi lai tin nhan thoai.

Né&u ban gap céac van dé trong khi cai dat may in vdi thiét bi tuy chon, lién lac véi dai ly hodc nha cung

cép dich vu dia phuong clia quy vi d& dudc hd trg thém.

Dung chung dudng day thoai/fax véi modem DSL/ADSL may tinh va may tra 10i dién thoai

VIWW

I

E—?x;;

1 Giac c&dm dién thoai trén tudng.

2 B chia song song.

3 B6 loc DSL/ADSL.

4 Day dién thoai duoc két ndi vdi cong 1-LINE & mat sau may in.

Ban cé thé can két ndi day dién thoai vdi bd chuyén déi qudc gia/khu vuc cla ban.

5 Modem DSL/ADSL .
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6 May tinh.

7 May tra 16i dién thoai.

8 bién thoai (tuy chon).

B GHI CHU: Ban can mua mét bd chia song song. BO chia song song c6 mét cong RJ-11 & phia trude
va hai c6ng RJ-11 @ phia sau. Khong st dung bd chia dién thoai 2 dudng day, bd chia néi ti€p hay bd
chia song song cé hai céng RJ-11 & phia truwdc va phich cdm & phia sau.

Hinh 5-14 Vi du vé bd chia song song

=

DE& cai dat may in véi modem DSL/ADSL may tinh
1. Nhan bd loc DSL/ADSL ti* nha cung cap DSL/ADSL cua ban.

[%f’ GHI CHU: bién thoai & cac bd phan khac trong nha/van phong dung cliing s dién thoai vai
dich vu DSL/ADSL can dudc két ndi vdi bd loc DSL/ADSL b& sung dé tranh nhiéu khi thuc hién
cac cudc goi thoai.

2. Két n6i mét dau day dién thoai vai bd loc DSL/ADSL, roi sau dé két néi dau kia vai cong cé dan
nhan 1-LINE & mat sau cda may in.

Bf GHI CHU: Ban co thé can két ndi day dién thoai v6i bé chuyén dsi quéc gia/khu vuc clia ban.

3. Kétnoibd loc DSL/ADSL vdéi bo chia song song.

4. Rt phich cdm cta may tra 10i dién thoai khdi gidc cam dién thoai trén tudng va cam vao céng
¢6 nhan 2-EXT & phia sau may in.

Bf GHI CHU: Né&u ban khong két ndi may tra 16i dién thoai truc ti€p véi may in, c thé ghi am
chudng fax tr mét may gl fax trén may tra 10i dién thoai cia ban, va ban co6 thé khong nhan fax
bang may in.

Két n6i modem DSL vai bd chia song song.
Két ndi bd chia song song vdi gidc cam trén tudng.

Thiét 1ap may tra 10i dién thoai clia ban dé tra 16i sau khi s6 [an d6 chudng giam.

@ N o u

Thay d6i thiét 1ap Rings to Answer (Chuéng rung Tra I6i) ctia ban trén may in téi s6 lan d6
chudng téi da duwgc may in ho tro.

Bf GHI CHU: S8 an d6 chudng t6i da khac nhau tiy theo qudc gia/khu vuc.

9. Faxthu.

Khi dién thoai d6 chudng, may tra 10i dién thoai clia ban tra 16i sau s6 [an d6 chudéng ban da thiét lap,
va sau do phat 10i chao da ghi am cda ban. May in theo d6i cudc goi trong suét thdi gian nay, "nghe"
chudng fax. Néu phat hién thdy chudng fax dén, may in phat ra chudng ti€p nhan fax va nhan fax;
Né&u khong coé chubng fax, may in ditng theo déi dudng day va may tra 16i dién thoai cla ban cé thé
ghi lai tin nhan thoai.

Né&u ban st dung cung dudng day dién thoai cho dién thoai, fax va c6 modem DSL may tinh, st dung
cac hudng dan nay dé cai dat fax cta ban.
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NEu ban gap cac vén dé trong khi cai dat may in vdi thiét bj tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d€ duoc ho tro thém.

Truwong hop K: Dung chung dudng day thoai/fax véi modem quay s6 may tinh va hop thu
thoai

Néu ban nhan dudc cé cudc goi thoai va cudc goi fax & cing mét sd dién thoai, st dung cing modem
quay s& may tinh trén cliing duwdng day dién thoai, va dang ky dich vu hop thu thoai qua cong ty dién
thoai clia ban, cai dat may in theo mo ta trong phan nay.

B GHI CHU: Ban khong thé nhan fax tw dong néu ban co dich vu hdp thu thoai & cung sé dién thoai
ma ban st dung cho cac cudc goi fax. Ban phai nhan fax bang tht cong; diéu nay co6 nghia la ban
phai c6 mat dé truc ti€p tra 10i cac cudc goi fax dén. Thay vao dod, néu ban muén nhan fax tu dong,
lién hé véi cong ty dién thoai cia ban d€ dang ky dich vu @m bao dac biét, hodc cdé mét dudng day
dién thoai riéng cho fax.

Vi modem quay s& may tinh clia ban ding chung dudng day dién thoai vdi may in, ban khong thé st
dung déng thdi ca modem va may in ctia minh. Vi du, ban khong thé st dung may in dé fax néu ban
dang st dung modem quay s6 may tinh ciia minh d& glti email hodc truy cap Internet.

Co hai cach khac nhau dé cai dat may in vai may tinh cda ban dua trén sé céng dién thoai trén may

tinh ca ban. Trudc khi ban bat dau, kim tra may tinh clia ban d& xem liéu may tinh c6 mét hay hai

cong dién thoai.

e  NE&u may tinh cha ban chi cé mét cong dién thoai, ban can mua mot bd chia song song (con goi
la bd ghép), nhu thé hién trong hinh minh hoa. (B6 chia song song c6 mét céng RJ-11 & phia
trudc va hai cong RJ-11 & phia sau. Khong st dung bé chia dién thoai hai dudng day, bo chia
ndi ti€p hay bd chia song song c6 hai cdng RJ-11 & phia trudc va phich cdm & phia sau.)

Hinh 5-15 Vi du vé bd chia song song

o2

e Né&u may tinh clia ban ¢é hai c8ng dién thoai, cai dat may in nhu sau:

Hinh 5-16 Mat sau clia may in

1 Gi&c cdm dién thoai trén tudng.

2 Két ndi day dién thoai vdi c8ng c6 dan nhan 1-LINE & mat sau may in.

Ban c6 thé& can két ndi day dién thoai vdi bd chuyén d6i quéc gia/khu vuc caa ban.
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3 May tinh c6 modem.

4 bién thoai.

DE& cai dat may in trén ciing dudng day dién thoai khi may tinh c6 hai céng dién thoai
1. Rt phich ¢cdm mau trédng khdi céng ¢6 nhan 2-EXT & phia sau may in.

2. Tim day dién thoai két ndi tlr phia sau may tinh cia ban (modem quay s6 may tinh cta ban) tdi
giac cam dién thoai trén twong. Rut day khoi gidc cam dién thoai trén tudng va cam day vao
c6ng c6 nhan 2-EXT & phia sau may in.

3. K&t ndi dién thoai vai cGng "OUT" (RA) & phia sau clia modem quay sd may tinh.

4. Két ndi moét dau day dién thoai vai gidc cdm dién thoai trén tudng, réi sau dé két ndi dau kia voi
céng c6 dan nhan 1-LINE & mét sau cia may in.

99

= GHI CHU: Ban c6 thé can két ndi day dién thoai vdi bo chuyén déi quéc gia/khu vuc clia ban.

5. N&u phan mém modem clia ban duoc thiét |1ap d& nhan fax tu dong ti may tinh cla ban, tat
thiét lap do.

Bf GHI CHU: N&u ban khong tat thiét Iap nhan fax tw dong trong phan mém modem ctia minh,
may in khong thé nhan fax.

6. Tat thiét 1ap Auto Answer (Tra Idi Ty dong) .
7. Faxtht.
Ban phai co mat dé truc ti€p tra 16i cac cudc goi fax dén, hodc may in khéng thé nhan fax.
Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tly chon, lién lac véi dai ly hodc nha cung
cdp dich vu dia phuong cla quy vi d€ dudc hé tro thém.
Cai dit fax kidu ndi tigp
DE biét thong tin vé cai dat may in dé fax s dung hé théng dién thoai ki€u ndi ti€p, xe trang web Fax
Configuration (C&u hinh fax) cho quéc gia/khu vuc cta ban.

Ao www.hp.com/at/faxconfig
buc www.hp.com/de/faxconfig
Thuy Si (Phap) www.hp.com/ch/fr/faxconfig
Thuy Si (Blc) www.hp.com/ch/de/faxconfig
Vuong Quéc Anh www.hp.com/uk/faxconfig
Phan Lan www.hp.fi/faxconfig

ban Mach www.hp.dk/faxconfig

Thuy Dién www.hp.se/faxconfig

Na Uy www.hp.no/faxconfig

Ha Lan www.hp.nl/faxconfig

Bi (Ha Lan) www.hp.be/nl/faxconfig

Bi (Phap) www.hp.be/fr/faxconfig
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B6 Dao Nha www.hp.pt/faxconfig

Tay Ban Nha www.hp.es/faxconfig

Phap www.hp.com/fr/faxconfig
Ireland www.hp.com/ie/faxconfig
Y www.hp.com/it/faxconfig

Chay thir cai dat may fax

Ban c6 thé& chay thir cai dat fax cia minh dé kiém tra tinh trang may in va dam bao may dudc cai dat
dung dé fax. Thuc hién chay thir nay sau khi ban da hoan tat cai dat may in dé fax. Thuc hién chay
th* nhu sau:

e  Kiém tra phan clirng may fax

e  Xac minh dung loai day dién thoai duwdc két ndi vai may in

e  Kiém tra xem day dién thoai c6 dugc cadm vao cdng chinh xac hay khéng

e  Kiém tra am quay s6

e  Kiém tra xem dudng day dién thoai cé hoat ddng hay khong

e  Kiém tra trang thai két ndi dudng day dién thoai ciia ban

May in in bao cao c6 két qua kiém tra. Néu chay thr nghiém that bai, xem lai bao céo dé biét thong

tin vé cach thirc sira 16i va chay th(* nghiém mot [an niva.

DE chay thir cai dat fax qua bang diéu khién may in

1. Cai dat may in dé fax theo hudng dan cai dat cu thé cho nha hodc van phong clia ban.

2. Dam bao cai dat hdp muc, va nap gidy du kich thudc vao khay nap trude khi bat dau chay thir.

3. Cham hodc vudt xudng tab & phia trén clng ctia man hinh d€ mé Bang diéu khién, va sau dé
cham vao {3 ( Setup (Cai dat) ).

4. Cham Fax Setup (Cai dat Fax) .

5. Cham vao Tools (Cong cu) , va sau d6 cham vao Run Fax Test (Chay Th&r nghiém May fax).
May in hién thi trang thai thir nghiém trén man hinh va in bao céo.

6. Xem lai bao cao.

e  N&u chay thir thanh céng va ban van dang gép cac van dé khi fax, kiém tra thiét lap fax
duac liét ké trong bao cao dé xac minh thiét 1ap dang. Mot thiét Iap fax tréng hodc khong
chinh xac c6 thé gay ra cac van dé khi fax.

e  N&u chay thir that bai, xem lai bao cao dé biét thém théng tin vé cach thiic stra 16i phat hién
duac.
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6 Dich vuWeb

Phan nay chira cac chl dé sau:

Cac dich vu web |a gi?

Cai dat Dich vu Web

St dung Dich vu Web

Xoa dich vu web

Cac dich vu web la gi?

May in cung cap cac giai phap sang tao, dugdc kich hoat trén web cé thé gitip ban nhanh chong truy
cap vao Internet, 18y duac tai liéu, va in tai liéu nhanh hon va it rac réi hon—va tat ca tinh nang khéac
ma khong can st dung may tinh.

9

& GHI CHU: Dé slr dung cac tinh nang web nay, phai k&t néi may in vdi Internet (hodc st dung két

ndi cap Ethernet hodc khdng day). Ban khong thé st dung cac tinh nang web nay néu két néi may in
str dung cap USB.

HP ePrint

HP ePrint 1a mét dich vu mién phi tir HP cho phép ban in ra may in HP dugc bat ePrint bat cir
IGic nao, tir bat ky vi tri nao. N6 don gian nhu glti email tdi dia chi email dwdc chi dinh cho may in
cla ban khi ban bat Web Services (Dich vu web) trén may in. Khéng can trinh diéu khién hay
phan mém déc biét. Néu ban co thé glii email, ban co6 thé in t&r bat ky dau, s&* dung HP ePrint .

B GHI CHU: Ban c6 thé dang ky mot tai khoan trén HP Connected (K&t ndi HP) (c6 thé khéng co

& moi quéc gia/khu vuc), va dang nhap dé€ cau hinh cac thiét 18p ePrint.

Sau khi ban co thé dang ky mét tai khoan trén HP Connected (K&t néi HP) (c6 thé khéng co &
moi qudc gia/khu vue), ban cé thé dang nhap dé xem trang thai cong viéc HP ePrint clia ban,
quan ly hang doi may in HP ePrint , ki€ém soat ai co thé st dung dia chi email HP ePrint may in
cla ban d€ in, va xin trg gitip cho HP ePrint .

Print apps (Ung dung May in)
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Print apps (Ung dung May in) cho phép ban dé dang dinh vi va in néi dung web dinh dang san,
truc tiép t& may in ciia ban. Ban cling co6 thé chup quét va luu trit cac tai liéu dang ky thuat s6
trén Web.

Cac ing dung in cung cép hang loat ndi dung, tir cac phi€u giam gia cta clra hang dén cac hoat
déng gia dinh, tin tc, du lich, thé thao, &m thuc, anh va nhiéu thr nira. Ban thadm chi con co thé
xem va in cac anh truc tuyén ctia ban tir cac trang anh phé bién.

Mot s6 Urng dung in cling cho phép ban Ién lich cung cap ndi dung (ng dung téi may in clia ban.

N&i dung dinh dang s&n dugc thiét ké riéng cho may in clia ban ¢c6 nghia 1a khong c6 van ban va
hinh &nh bi cat I8 va khéng bi thém cac trang chi c6 mét dong van ban. O mét s6 may in, ban
cling co thé chon cac cai dat vé gidy va chat lugng in trong man hinh xem trudc ban in.
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Cai dat Dich vu Web

Trudc khi ban cai dat Dich vu Web, dam bao may in cta ban duwoc két ndi Internet sir dung két néi
Ethernet hodc khéng day.

PE& cai dat Dich vu Web, sif dung mét trong cac phuong phap sau.

DE cai dat Dich vu Web st dung bang diéu khién may in

1.

Cham hodc vudt xuéng tab & phia trén cling ciia man hinh d€ md Bang diéu khién, va sau dé
cham vao {3 ( Setup (Cai dat) ).
Cham Web Services Setup (Cai dat Dich vu Web) .

Cham vao Accept (Chap nhan) d€ chdp nhan cac diéu khoan st dung ctia Dich vu Web va bat
Dich vu Web.

Trén man hinh xuét hién, cham vao OK dé& cho phép may in tu déng kiém tra cac ban cap nhat
san pham.

Bf GHI CHU: Né&u dudc nhéc thiét Iap proxy va néu mang clia ban st dung thiét 1ap proxy, thuc
hién theo cac hudng dan trén man hinh dé cai dat may cha proxy. Néu ban khoéng co chi tiét
proxy, lién hé véi quan tri vién mang clia ban hoac ngudi cai dat mang.

Né&u man hinh Printer Update Options (Tuy chon C&p nhat May in) dugc hién thi, chon Install
Automatically (Recommended) (Cai dat Ty dong (Khuyén nghi)) hoacAlert When Available
(Théng bao Khi C6é san).

Khi may in dudc k&t néi véi may chd, may in in ra trang théng tin. Lam theo hudng dan trén trang
thong tin d€ hoan tat cai dat.

DE cai dat Dich vu Web st dung embedded web server

1.
2.
3.

4.

5.

M& EWS. D€ biét thém thong tin, xem Embedded web server.

Nh&p vao tab Dich vu Web .

Trong phan Web Services Settings (Thiét Iap Dich vu Web) , nhé&p vao Setup (Cai dat) , nhép
vao Continue (Ti€p tuc), va thuc hién hudng dan trén man hinh dé chap nhan cac diéu khoan st
dung.

Né&u dudc nhac, chon cho phép may in kiém tra va cai dat cac ban cap nhat may in.

B GHI CHU:  Khi co ban cap nhat, cac ban cap nhat nay dudc tu dong tai vé va cai dat, va sao do
may in sé khdi dong lai.

By GHI CHU: Néu du’qophéc thiét 1ap proxy va néu mang clia ban st dung thiét 1ap proxy, thuc
hién theo cac hudng dan trén man hinh dé cai dat may chd proxy. Néu ban khéng co chi tiét
proxy, lién hé vdi quan tri vién mang clia ban hodc ngudi cai dat mang.

Khi may in dugc két ni véi may chl, may in in ra trang théng tin. Lam theo huwdng dan trén trang
thong tin d€ hoan tat cai dat.

DE cai dat Dich vu web s dung phan mém may in HP (Windows)

VIWW

1.
2.

M& phan mém may in HP. D& biét thém théng tin, xem Md& phan mém may in HP (Windows).

Trong clra sG hién Ién, nhdp dup vao Print, Scan & Fax (In, Chup quét & Fax) réi chon Connect
Printer to the Web (K&t nGi May in véi Web) trong Print (In). Trang chl cia may in (embedded
web server) md ra.
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3. Nhép vao tab Dich vu Web .

4. Trong phan Web Services Settings (Thiét lap Dich vu Web) , nhdp vao Setup (Cai dét) , nhép
vao Continue (Tiép tuc), va thuc hién hudng dan trén man hinh d&€ chap nhan cac diéu khoan s
dung.

5. Né&u dudc nhac, chon cho phép may in kiém tra va cai dat cac ban cap nhat may in.

B GHI CHU: Khi co ban cap nhat, cac ban cap nhat nay duoc tu déng tai vé va cai dat, va sao dé
may in sé khéi dong lai.
@f GHI CHU: N&u dudc nhic thiét 1ap proxy va néu mang cla ban st dung thiét 1ap proxy, thuc

hién theo cac huéng dan trén man hinh dé cai d&t may cha proxy. N&u ban khéng cé théng tin
chi tiét, lién lac véi nha quan tri mang cta ban hodc ngudi cai dat mang.

6. Khi may in dudc két ndi vi may chi, may in in ra trang théng tin. Lam theo huéng dan trén trang
thong tin d€ hoan tat cai dat.

S« dung Dich vu Web
Phan sau day mo ta cach st dung va cau hinh Dich vu web.
° HP ePrint
e Print apps (Cac Ung dung In)

HP ePrint

P& st dung HP. ePrint , thuc hién nhu sau:

e Dan bao ban c6 may tinh hoac thiét bi di ddong ndi Internet va co thé gui email.

e  Kich hoat Dich vu Web trén may in. D€ biét thém thong tin, xem Cai dat Dich vu Web.

X CHIDAN: D& biét thém théng tin vé quan Iy va cdu hinh cac thiét lap HP ePrint va tim hiéu vé cac
tinh nang mai nhat, truy cap HP Connected (K&t ndi HP) Trang web nay co thé khéng co san 4 tat ca
cac qudc gia/khu vuc..

D& in tai liéu st dung HP ePrint
1. Trén may tinh hoac thiét bi di ddng ctia ban, mé (*‘ng dung email ra.
2. Tao mot tin nhan email mdi, va sau do6 dinh kém tap tin ma ban muén in.

3. Nhap dia chi email HP ePrint vao trudng “To” (P&n), va sau d6 chon tuy chon dé g tin nhan
email.

Bf GHI CHU: Khong nhap thém bat ky dia chi email nao vao cac trudng "To" (Dén) hoac "Cc"
(Bong kinh gtri). May chu HP ePrint khdng chap nhan céc cong viéc in néu cé nhiéu dia chi
email.

D& tim dia chi email HP ePrint

1. T bang diéu khién may in, cham hay vuét xudng tab & phia trén ciing ctia man hinh dé€ mé
Bang diéu khién, réi lam mot trong cac thao tac sau.
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a. Chamvao {3 ( Setup (Cai dat) ), roi cham vao Web Services Setup (Cai dat Dich vu
Web), réi cham vao Touch Display Email Addess (Dia chi Email Man hinh Cam (ng).

b. Cham hay vuét xuéng tab & phia trén cung ciia man hinh dé€ mé Bang diéu khién réi cham
vao {3 (Setup (Cai dat) ), r6i cham vao Web Services Setup (Cai dat Dich vu Web).

2. Cham vao Print Info (Théng tin in). May in in trang théng tin c6 ch ma may in va hudng dan vé
cach tuy chinh dia chi email.

Pé tat HP ePrint

1. T bang diéu khién clia may in, cham hoac vuét xudng tab & phia trén cuing ctia man hinh dé
ma Bang diéu khién, cham vao 4 ( HP ePrint ), va sau d6 cham vao {3} (Web Services
Settings) (Thiét 1ap Dich vu Web).

2. Cham HP ePrint , va sau d6 cham Off (T4t) .

Bf GHI CHU: D& xoa tat ca Dich vu web, xem Xoa dich vu web.

Print apps (Cac Ung dung In)

Print apps (Cac Ung dung In) cho phép ban dé dang dinh vi va in ndi dung web dinh dang san, truc
ti€p tlr may in cta ban.

Pé& slr dung céac trng dung in
1. T man hinh Home (Trang cha), réi cham Apps (Ung dung) .
2. Cham vao t*ng dung may in ban mudn st dung.

DE biét thém théng tin vé ting dung in riéng &, truy cap HP Connected (K&t n6i HP) . Trang web nay
c6 thé khong cé san & tat ca cac qudce gia/khu vuc.

D& quén ly céac &ng dung in

e Banco thé’guén ly cac ing dung in bang HP Connected (K&t néi HP) . Trang web nay c6 thé
khéng cd san 4 tat ca cac qudc gia/khu vuc. Ban co thé thém, cau hinh, ho&c x6a cac ¢ng dung
in, va thiét 1ap th& tu ma chang xuét hién trén man hinh bang diéu khién may in.

Xoba dich vu web
St dung cac huéng dan sau day dé xéa Dich vu Web.

D& x6a Dich vu web sit dung bang digu khién may in

1. Cham hoéc vuét xuéng tab & phia trén cung ctia man hinh dé md Bang diéu khién, cham vao
Ex (HP ePrint ), va sau do cham vao {3} (Web Services Settings) (Thiét Iap Dich vu Web).

2. Cham vao Remove Web Services (Xda Dich vu Web).
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P& x6a Dich vu web si¥ dung embedded web server

1.  M&EWS. D€ biét thém thong tin, xem Embedded web server.

2. Nhap vao tab Web Services (Dich vu Web), va sau dé nhap vao Remove Web Services (Xda
Dich vu Web) trong phan Web Services Settings (Thiét 1ap Dich vu Web).

3.  Nhé&p vao Remove Web Services (X6a Dich vu Web).

4. Nhd&p vao Yes (C0) dé& xoa Dich vu web khdi may in clia ban.
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Thao tac véi hOp muc

D& dam bao chat lugng in tét nhat tir may in, ban can thuc hién mét sé quy trinh bao tri don gian.

¥ CHIDAN: Néu ban gap van dé sao chép tai liéu, xem Cac van dé vé in.

Phan nay chlra cac chi dé sau:

e Théng tin trén hép muc va dau in

e Kiém tra mic muc du kién

e Thay thé& cac hép muc

e Dat mua hop muc

e Bao quan vatliéu in

° Luu tri thdng tin si dung dudi dang &n danh

e Thodng tin bao hanh hép muc in

Thong tin trén hop muc va dau in

VIWW

Cac 10i khuyén sau day gilp bao quan hop muc HP va dam bao chét lugng in nhat quan.

e  Céc chi dan trén huédng dan nay |a dé thay thé hop muc chi khdng dung cho [an 13p dat [an dau
tién.

e D& tat ca hop muc trong bao bi kin ban dau cho dén khi can ching.

e Nhd tat may in dung cach. DE biét thém thong tin, xem Tat may in .

e  Bao quéan hép muc & nhiét d6 phong (15-35° C hay 59-95° F).

e  Dilrng vé sinh dau in thai qua. Diéu nay gay lang phi muc va giam tudi tho ctia hdp muc.

e XU ly hép muc c&n than. Lam rai, va dap hodc x{r ly manh trong qua trinh 1ap dat c6 thé gay ra
cac van dé in tam thdi.

e Né&u ban dang van chuy&n may in, thuc hién nhu sau dé tranh ro ri muc khai may in hodc tranh
hu héng khac xay ra véi may in.
e Dam bao tat may in bang cach nhan !y (nat Power (Ngudn dién)). Chd cho dén khi moi am

thanh cta chuyén ddng dirng bén trong trude khi rat phich cdm may in.

e NhG 1ap hép muc.

e  Phai van chuyén may in dé trén bé mat bang phang; Khéng nén dat may nghiéng, nguoc,
mat tridc hodc trén cung.

/N THAN TRONG: HP khuy&n nghi ban nén thay thé bat ky hop muc con thidu ngay khi cé thg dé
tranh cac van dé vé chat luong in va co thé sir dung thém muc hodc hv hong hé thng muc. Khong
bao gid tat may in khi thi€u hdp muc.
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Cac cha dé lién quan

e Kiém tra mi’c muc du kién

Kiém tra mirc muc du kién
Ban co thé ki€m tra mirc muc du kién tr phan mém may in hoac tir bang diéu khi€n may in.
D& kiém tra mirc muc du kién tir bang diéu khién may in

A T bang diéu khién clia may in, cham hoé&c vudt xudng tab & phia trén cling cia man hinh dé
md Bang diéu khién, va sau dé cham vao ¢ (Ink) (Muc) dé€ kiém tra mirc muc du kién.

9

& GHI CHU: Bao dong va chi bdo miic muc cung cdp cac udc tinh chi nham muc dich 1ap k& hoach.
Khi ban nhan dugc canh bao mirc muc thap, xe xét thay hdp muc dé tranh tinh trang chdm ché khi in
c6 thé xay ra. Ban khong phai thay th& hép muc cho dén khi dugc nhic lam vay.

[%’/r GHI CHU: Né&u ban da 13p mét hdp muc da duoc bom lai hodc tai san xuat, hodc mét hdp muc da
dugc st dung & mot may in khac, chi bao mic muc co thé khdng chinh xac hodc khdéng kha dung.

[%’/r GHI CHU:  Muc tir cac hop muc duoc st dung trong qua trinh in theo mét s6 cach khac nhau, bao
gdm cé trong qua trinh khdi ddng giup chudn bi may in va hop muc dé in, va trong qua trinh bao
dudng dau in gitp voi phun muc sach sé va muc chay tron tru. Ngoai ra, con lai mot s6 muc trong
hop muc sau khi s dung. D& biét thém thong tin, xem www.hp.com/go/inkusage .

Thay thé cac hop muc

941

& GHI CHU: Dé biét thong tin vé tai ché cac vat liéu muc da qua s dung, xem Chuong trinh tai ché
cac vat tu cha may in phun HP.

N&u ban khdéng cé s&n hdp muc thay thé cho may in, xem Dat mua hép muc.

999

B GHI CHU: Tai thoi diém nay, mot s6 phan cla trang web HP chi cé bang tiéng Anh.
Er GHI CHU: Khéng phai tat c& cac hop muc déu cé san & tat ca quéc gia/khu vuc.

/A THAN TRONG: HP khuyé&n nghi ban nén thay th& bt ky hdp muc con thidu ngay khi co thé d&
tranh cac van dé vé chat luong in va co thé sir dung thém muc hodc hu hong hé thdng muc. Khéng
bao gid tat may in khi thi€u hdp muc.

D& thay hép muc

1.  Dam béo bat may in va ndp may chup quét duoc dong.
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2. M@ clra thao lap hdp muc.

)

E GHI CHU: Boi cho dén khi hdp muc ngiing chuyén déng trudc khi tiép tuc.

3. Nhan mat trudc hop muc dé thao hdp muc, va sau do 18y hop muc ra khéi khe cam.
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4. Lay hop muc mdi tir trong hop déng goi.

5. S dung cac chir cai duoc ma hoa mau dé dugc gitp da, truot hdp muc vao khe trong cho dén
khi hép muc duoc lap chac chan trong khe.

Dam bao rang chit cai duoc ma héa mau trén hdp muc khdp véi chir céi trén khe.

G

¥

6. Lap lai cac budc tir 3 dén 5 ddi véi méi hdp muc ma ban sé thay thé.

7. Dong cira thao lap hép muc.
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Dat mua hép muc

D& dat mua hop muc, vao www.hp.com . (Tai thoi diém nay, mét s6 phan cla trang web HP chi co
san bang tiéng Anh.) Khéng hé trg dat mua hép muc truc tuyén & tat ca cac qudc gia/khu vuc. Tuy

nhién, nhiéu quéc gia cé thoéng tin vé dat mua qua dién thoai, xac dinh vi tri mot clra hang dia phuong

va in danh sach mua sadm. Ngoai ra, ban c6 thé truy cap trang www.hp.com/buy/supplies d& cé dugc
théng tin vé viéc mua cac san phdm HP & qudc gia cla ban.

Chi st dung cac hdp muc thay thé c6 cung sé hdp muc nhu hdp muc ma ban dang thay. Ban co thé
tim s& hop muc & cac dia diém sau:

e Trong embedded web server, bang cach nh&p vao tab Tools (Céng cu) , va sau do, trong muc
Product Information (Thong tin San phdm) nhadp vao Ink Gauge (Dong hd do Muc). DE biét thém
thong tin, xem Embedded web server.

e  Trén bao cdo trang thai may in (xem Hi€u dudc cac bao cao may in).

e  Trén nhan hop muc ban dang thay.

e  Trén nhan dan trong may in. Md ctra ti€p can hop muc dé dinh vi nhan dan.

EY GHI CHU: Hop muc Setup (Cai dat) di kém véi may in khong co sin d& mua riéng.

Bao quan vat liéu in

C6 thé d& hdp muc trong may in trong thdi gian kéo dai. Tuy nhién, d€ dam bao tudi tho hdp muc toi
uu, nhd tat may in dung cach khi khéng st dung may in. D& biét thém thdng tin, xem Tat may in .

Luu tri¥ thdng tin s& dung duéi dang an danh

VIWW

Cac hdp muc HP dugc sir dung cung may in nay ¢ mét chip bd nhé hd trg van hanh may in. Ngoai
ra, chip bd nhd nay con chira mét s6 thong tin &n danh han ché vé viéc st dung may in, ma cé thé
bao gébm thong tin sau: s6 lugng trang in st dung hop muc, dé che phu trang, tan suét in, va cac ché
d6 in dugc st dung.

Thong tin nay giup HP thiét k& cac may in trong tuwong lai dé€ dap (ng cac nhu cau in ctia khach hang.
D@ liéu thu thap dugc tir chip bd nhd clia hdp muc khéng chira thong tin cé thé dudc sir dung dé
nhan dang mét khach hang hoac ngudi sir dung hdp muc hay may in cta ho.

HP thu thap mot mau cla cac chip bd nhé tir cac hdp muc dugc gui tra lai theo chuong trinh hoan tra
mién phi va tai ché ctia HP (HP Planet Partners: www.hp.com/recycle ). Cac chip bd nhd tir mau nay

dudc doc va nghién ciru nhdm cai ti€n cac may in HP trong tuong lai. Cac ddi tac HP giup tai ché hdp

muc nay cling co6 thé dudc tiép can di liéu nay.

Bat ky bén thir ba x¥ ly hdp muc déu cé thé duoc ti€p can thong tin 8n danh trén chip bd nhd. Néu
ban khéng thich cho phép ti€p can théng tin nay, ban coé thé khi€p chip khéng hoat dong. Tuy nhién,
sau khi ban khién chip bd nhd khong hoat déng duagc thi ciing khéng thé sir dung hdop muc do trong
mét may in HP.

Né&u ban lo ngai vé viéc cung cap thdng tin &n danh nay, ban c6 thé khién théng tin nay khong thé
ti€p can duoc bang cach tat kha nang thu thap théng tin sl dung may in ctia chip bd nhaé.

bat mua hép muc
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D& tat chirc nang théng tin sir dung
1. TU bang diéu khién clia may in, cham hoac vuét xudng tab & phia trén cling clia man hinh dé

md Bang diéu khién, va sau d6 cham vao {3} ( Setup (Cai dat) ).

2. Cham vao Preferences (Uu tién) , va sau d6 cham vao Store Anonymous Usage Information
(Lwu trir Thong tin St dung dudi dang An danh) dé tat no.

Bf GHICHU: D& bat chirc nang thong tin sir dung, khéi phuc méc dinh clia nha may. DE biét théng tin
vé cach khoi phuc mac dinh, xem Khoi phuc mac dinh va thiét 1ap ban dau cia nha may.

By GHI CHU: Ban c6 thé tiép tuc st dung hdp muc trong may in HP néu ban tit kha nang thu thap
thong tin sir dung may in clia chip bd nhé.

Théng tin bao hanh hép muc in

Bao hanh hop muc HP dudc ap dung khi sir dung san pham trong thiét bi in HP duoc chi dinh. Bao
hanh nay khong bao gém san phdm muc HP da dudc bom lai, tai san xuét, tan trang, st dung sai
muc dich, hay xao tron.

Trong thoi han bao hanh san phdm duoc bao hanh vai dién kién la muc HP khong hét va chua dén
ngay hét han bdo hanh. C6 thé tim thay ngay hét han bdo hanh, dinh dang ngay YYYY-MM (NAM-
THANG) trén san phdm nhu minh hoa:

94 Chuong 7 Thao tac véi hop muc VIWW



8 Caidat mang

C6 séan thiét lap nang cao b6 sung tir trang chli cia may in (embedded web server hay EWS). D& biét
thém thong tin, xem Embedded web server.

Phan nay chira cac chi dé sau:

e Caidat may in cho truyén théng khéng day

e Thay ddi thiét 14p mang
e S dung Wi-Fi Direct

Cai dat may in cho truyén thong khéng day

e  Trudc khi ban bat dau

° Cai dat may in trén mang khong day cliia ban

e Thay dai ki€u két noi

e Chay thir két n8i khéng day

e Bat hoac tat tinh nang khéng day clia may in

Bf GHI CHU: N&u ban gap van d& khi két ni may in, xem Cac van dé vé mang va két ndi.

% CHI DAN: D& biét théng tin vé viéc cai dat va st dung may in khéng day, truy cap HP Wireless
Printing Center (Trung tdm In Khong day HP) ( www.hp.com/go/wirelessprinting ).

Trudc khi ban bat dau
Bam bao nhu sau:
e May in khéng duagc két néi véi mang qua cap Ethernet.
e Mang khdng day duogc cai dat va hoat ddng dung cach.
e May in va cac may tinh si* dung may in trong cing mgt mang (mang con).

Khi két ndi may in, ban c6 th€ dugc nhac nhap tén mang khdng day (SSID) va mat khdu mang khong
day.

e Tén mang khong day la tén mang khoéng day cta ban.

e  Mat khdu mang khdéng day khéng cho ngudi khac két ni vai mang khong day clia ban ma

khong duoc ban cho phép. Tuy vao mirc dd bao mat duwgc yéu cau, mang khong day cua ban co
th& str dung cum tir méat khdu WPA hoéc khoa WEP.

Né&u ban chua d&i tén mang hodc khda mat khdu bao mat ctia minh ti khi cai dat mang khéng day,
thi thinh thoang ban co thé& tim thdy ching & mat sau hodc mét bén cta bd dinh tuyén khong day.

Né&u ban khéng thé tim théy tén mang hodc mat khdu bao mat, hoéc khong thé nhd dugc thong tin
nay, xem tai liéu di kém vdi may tinh hodc bd dinh tuyén khéng day ciia ban. Néu ban van khong thé
tim thay thong tin nay, lién hé véi quan tri vién mang cta ban hodc ngudi cai dat mang khéng day.
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Cai dat may in trén mang khéng day cltia ban

S dung Thuét st Cai dat Mang khong day tir man hinh bang diéu khién may in d& cai dat truyén
théng khdng day.

9

& GHI CHU: Trudc khi ban tiép tuc, xem danh sach tai Trudc khi ban bat dau.

1. Tu bang diéu khién ctia may in, cham hoadc vust xudng tab & phia trén cung clia man hinh dé
m@ Bang diéu khién, va sau d6 cham vao (i) (Wireless (Khong day)).

2. Cham {3 ( Settings (Thiét 1ap) ).

3. Cham vao Wireless Settings (Thiét 1ap Mang khong day).

4. Cham vao Wireless Setup Wizard (Thuat si Cai dat Mang khong day) hoac Wi-Fi Protected
Setup (Cai dat Wi-fi dugc Bao vé).

5. Lam theo c4c chi dan trén man hinh dé hoan tat cai dat.

Néu ban da st dung may in véi mét kiéu két ndi khac, chang han nhu két néi USB, thuc hién theo
cac chi dan trong Thay déi ki€u két noi dé cai dat may in trén mang khéng day cla ban.

Thay déi ki€u két noi

Sau khi ban da cai dat phan mém may in HP va da két néi may in véi may tinh hodc mang, ban cé
thé st dung phan mém dé thay dsi kiu két ndi (vi du, t&r k&t ndi USB sang két ndi khong day).

Bf GHI CHU: K&t ngi cap Ethernet s& tit tinh nang khong day clia may in.

DE& thay déi tir két ndi Ethernet sang két néi khéng day (Windows)
1. Rt cap Ethernet khéi may in.

2. Chay Thuét si Cai dat Mang khong day dé thuc hién két ndi khong day. DE biét thém thong tin,
xem Cai dat may in trén mang khéng day cla ban.

D& chuyén tur k&t nSi USB sang mang khdng day (Windows)

Trudc khi ban tiép tuc, xem danh séach tai Trudc khi ban bat dau.

1. M& phan mém may in HP. D& biét thém théng tin, xem M& phan mém may in HP (Windows).

Nh&p vao Tools (Cong cu).

Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém).

& W N

Chon Convert a USB connected printer to wireless (Chuyén may in dugc két néi USB sang két
ndi khong day). Lam theo cac chi dan trén man hinh.

DE& chuyén tir két ndi USB hoac két néi Ethernet sang két ndi khong day (OS X)
1. K&t ndéi may in véi mang khong day cua ban.
2. Su dung 123.hp.com d& thay d&i két ndi phan mém thanh khéng day cho may in nay.

@4 Tim hiéu thém vé cach thay déi két ndi USB thanh khdng day. Nhdp vao day dé Ién mang tim
hiéu thém thong tin. Tai thdi diém nay, trang web nay c6 thé khéng co6 s8n & tat ca cac ngdn ngg.
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DE& chuyén tir két ndi khéng day sang két n6i USB hoéc két ndi Ethernet (Windows)

K&t néi USB hoéc cap Ethernet vai may in.

D& chuyén tir k&t nGi khéng day sang két ndi USB hodc két ndi Ethernet (OS X)

1.
2.

w

© N o u &

Mé System Preferences (Uu tién Hé thdng) .
Nh&p vao Printers & Scanners (May in & May quét) .

Chon may in trong pa-nen bén trai va bdm - cudi danh sach. Lam tuwang tu d€ nhap may fax, néu
chi c6 mot két néi hién tai.

Két n6i may in vdi may tinh hodc mang bang cach st dung cap USB hodc Ethernet.
Bam vao + duwdi danh sach may in G bén trai.

Chon may in méi tir danh sach.

Chon tén model may in tr menu md ra Use (St dung).

Nhap vao Add (Thém).

Chay th(r két ndi khong day

In bao céo chay thir mang khéng day dé biét thong tin vé két n6i khéng day clia may in. Bao céo
chay th&r mang khong day cung cép thong tin vé tinh trang may in, dia chi phan citng (MAC), va dia
chi IP. N&u c6 van dé véi két néi khong day hodc néu nd luc két néi khdng day that bai, bao cao chay
th* mang khong day ciing cung cép thong tin chan doan. Néu may in duwdc két ndi mang, bao cao
chay th{r hién thi chi tiét vé thiét 1ap mang.

P& in bao cao chay thir khéng day

1.

2.
3.

T bang diéu khién clia may in, cham hodc vudt xuéng tab & phia trén cung ctia man hinh dé
md& Bang diéu khién, cham vao () (nut Wireless (Khong day)), va sau dé cham vao {3
( Settings (Thiét 1ap) ).

Cham vao Print Reports (Bao cao in).

Cham Wireless Test Report (Bao cao Thir nghiém Mang khéng day).

Bat hoac tat tinh nang khéng day cta may in

VIWW

Pén

Mang khdng day mau xanh duong trén bang diéu khién may in phat sang khi bat tinh nang

khéng day clia may in.

B GHI CHU: K&t ndi cap Ethernet véi may in tu dong tit tinh nang khong day va dén Mang khong

day.

1.

T bang diéu khién clia may in, cham hodc vuét xuéng tab & phia trén cung ctia man hinh dé
md& Bang diéu khién, cham vao () (nut Wireless (Khong day)), va sau dé cham vao {3
( Settings (Thiét 1ap) ).

Cham vao Wireless Settings (Thiét Iap Mang khong day).

Cham vao Wireless (Mang khong day) dé€ bat hoac tat mang.

Cai dat may in cho truyén thong khong day
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Thay déi thiét 1ap mang

T bang diéu khi€n may in, ban co thé cai dat va quan ly két ndi khong day ctia may in va thuc hién
v0 s nhiém vu quan ly mang. Nhiém vu nay bao gdbm xem va thay dai thiét 1ap mang, khoi phuc méac
dinh mang, va bat hodc tat chirc nang khéng day.

ATHAN TRONG: DEé thuan tién cho ban, thiét 1ap mang sé& dudc cung cép. Tuy nhién, trir khi ban la
ngudi dung nang cao, ban khong nén thay déi mot sé thiét 1ap nay (nhu téc do lién két, thiét 1ap IP,
céng mac dinh, va thiét 1ap tuong Itra).

D& in thiét 14p mang
Thuc hién mét trong cac tuy chon sau:

e Tl bang diéu khi€n ctia may in, cham hoac vuét xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién. Cham vao (i) (Wireless (Khong day)) hodc =& (Ethernet) d€ hién thi man
hinh trang thai mang. Cham vao Print Details (Chi tiét in) d€ in trang c&u hinh mang.

e Tl bang diéu khién clia may in, cham hoac vuét xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién, cham vao {3} ( Setup (Cai dét) ), cham vao Reports (Bao céo) , va sau do
cham vao Network Configuration Report (Bao cao cau hinh mang).
D& thiét 1ap t6c do lién két
Ban co6 thé thay déi t6c dd ma di liéu dudc truyén qua mang. Mac dinh la Automatic (Tu dong).

1. Tu bang diéu khién cta may in, cham hoac vuét xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién, cham vao {3 ( Setup (Cai dat) ), va sau do6 cham vao Network Setup (Cai
dat Mang).

Cham vao Ethernet Settings (Thiét |1ap Ethernet).
Chon Advanced Settings (Thiét Iap Nang cao).
Cham vao Link Speed (TGc do lién két).

i & W N

Cham vao tly chon thich hgp phu hop vdi phan cirng mang cla ban.
Dé thay déi thiét lap IP

Thiét 1ap IP mac dinh cho thiét 1ap IP la Automatic, (Tu dong) sé tu dong dat cac thiét 1ap IP. Néu ban
la ngudi dung nang cao va mudn st dung cac thiét 1ap khac (chang han nhu dia chi IP, mat na mang
con, hodc c6ng méc dinh), ban c6 thé thay déi cac thiét lap dé theo cach th cong.

¥ CHIDAN: Trudc khi thiét 1ap mét dia chi IP bang tha cdng, khuyén nghi trudc tién nén két ndi may
in véi mang st dung ché dé Tu dong. Diéu nay cho phép bd dinh tuyén ciu hinh may in vdi cac thiét
lap can thiét khac nhu mat na mang con, céng méc dinh va dia chi DNS.

ATHAN TRONG: Can than khi gan dia chi IP bang thi cong. Néu ban nhap mét dia chi IP khéng hop
I& trong qua trinh cai dat, cac thanh phan mang cla ban khdng thé két ndi voi may in.

1. T bang diéu khién clia may in, cham hoac vuét xudng tab & phia trén clng clia man hinh dé
md Bang diéu khién, cham vao {3} ( Setup (Cai dat) ), va sau do6 cham vao Network Setup (Cai
dat Mang).

2. Cham vao Ethernet Settings (Thiét 1ap Ethernet) hoac Wireless Settings (Thiét 1ap Mang khong
day).
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3. Cham vao Advanced Settings (Thiét 1ap Nang cao).
4. Cham vao IP Settings (Thiét lap IP).

Mét thdng bao xuét hién canh bao rang thay déi dia chi IP sé ngat két ndi may in khéi mang.
Cham vao OK dé tiép tuc.

5. Dé& thay déi thiét 1ap bang thi cong, cham vao Manual (Static) (Tha céng (tinh)), va sau dé nhap
thong tin thich hgp cho cac thiét 1ap sau:

e DiaChilIP
e Mat Na Mang Con
e  Céng mac dinh
e Dia Chi DNS
6. Nhap thay dGi clia ban va sau d6 cham vao Done (Hoan thanh) .

7. ChamOK.

St dung Wi-Fi Direct

V&i Wi-Fi Direct, ban c6 thé in khong day tir may tinh, dién thoai théng minh, may tinh bang hoac cac
thiét bi c6 kha nang két n6i mang khong day khac—ma khong can két noi véi mang khong day hién
co.

Huéng dan st dung Wi-Fi Direct
e Dam bdo rang may tinh ho&c thiét bi di ddng clia ban c6 phan mém can thiét.
—  Né&u ban dang s* dung may tinh, dam bao ban da cai dat phan mém may in HP.

Néu ban chua cai dat phan mém may in HP trén may tinh, trude tién két ndi Wi-Fi Direct va
sau do cai dat phan mém may in. Chon Wireless (Khong day) khi dugc phan mém may in
nhé&c chon loai két néi.

—  Neé&u ban dang st dung thiét bi di dong, dam bao ban da cai dat mét ng dung in twang
thich. D& biét thém théng tin vé& cach in bang di déng, truy cap www.hp.com/global/us/en/
eprint/mobile printing apps.html.

e  DPam bao bat Wi-Fi Direct cho may in cta ban.
e  TGi da nam may tinh va thiét bi di dong cé thé st dung cing mét két nGi Wi-Fi Direct.

e  Wi-Fi Direct c6 th&€ dudc st dung trong khi may in cling dudc két ndi véi mét may tinh bang cach
st dung cap USB hodc v6i mot mang bang cach st dung két néi khong day.

e  Wi-Fi Direct khong thé duagc si* dung dé két ndi mot may tinh, thiét bi di ddng, hodc may in véi
Internet.

Dé bat Wi-Fi Direct

1. T bang diéu khi€n ctia may in, cham hoac vuét xudng tab & phia trén ciing ctia man hinh dé
md Bang diéu khién, va sau d6 cham vao Ea (Wi-Fi Direct).

2. Cham {3 ( Settings (Thiét lap) ).

3. Né&u man hinh hién thi rang Wi-Fi Direct la Off (T4t) , cham vao Wi-Fi Direct va sau dé bat no.

VIWW S dung Wi-Fi Direct 99


http://www.hp.com/global/us/en/eprint/mobile_printing_apps.html
http://www.hp.com/global/us/en/eprint/mobile_printing_apps.html

% CHIDAN: Ban ciing c6 thé bat Wi-Fi Direct tr EWS. D& biét thém thong tin vé viéc sir dung EWS,
xem Embedded web server.

D& thay d&i phuong thirc két ndi
1. Tu bang diéu khién ctia may in, cham hoadc vust xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién, va sau do cham vao Em (Wi-Fi Direct).
2. Cham {3 (Settings (Thiét lap) ).

3. Cham vao Connection Method (Phuong thirc Két ndi) va sau dé chon Automatic (Ty déng) hoac
Manual (Thu céng).

D& in tir mét thiét bi di dong cé kha nang két ndi mang khdng day hd trg Wi-Fi Direct

Dam bao ban d3 cai dat phién ban HP Print Service Plugin mdi nhat trén thiét bi di dong clia minh.
Ban co thé tai vé phan bé trg nay tir clra hang ¢ng dung Google Play.

1. Dam bado ban da bat Wi-Fi Direct trén may in.

2. Bat Wi-Fi Direct trén thiét bi di ddng ctia ban. D& biét thém théng tin, xem tai liéu di kém thiét bi
di dong.

3. T thiét bi di ddong cua ban, chon mét tai liéu tir iing dung kich hoat in, va sau dé chon tuy chon
d€ in tai liéu.

Danh sach cac may in kha dung xuéat hién.

4. T danh sach cac may in kha dung, chon tén Wi-Fi Direct dudc hién thi chdng han nhu DIRECT-
**.HP OfficeJet 6960 (trong dé ** la cac ky tu duy nhat d&€ nhan biét may in cta ban va XXXX la
model may in ndm trén may in) dé két ndi thiét bi di ddng clia ban.

Né&u thiét bi di ddong khéng duagc tu ddng két ndi véi may in, thuc hién theo cac chi dan trén bang
diéu khién cta may in dé€ két ndi t6i may in. NEu mét ma PIN dugc hién thi trén bang diéu khién
clia may in, nhap ma PIN trén thiét bi di ddng cla ban.

Khi thiét bi di ddng dugc két nGi thanh céng véi may in, may in bat dau in.
D& in tir mét thist bi di dong c6 thé sir dung mang khéng day khéng hd trg Wi-Fi Direct

Dam bao ban da cai dat mét ¢ng dung in tuong thich trén thiét bi di ddong clia ban. D& biét thém
thong tin, vui long truy cap www.hp.com/global/us/en/eprint/mobile printing_apps.html.

1. Dam bdo ban da bat Wi-Fi Direct trén may in.

2. Bat két ndi Wi-Fi trén thiét bi di ddng clta ban. D& biét thém thong tin, xem tai liéu di kém thiét bi
di dong.

Bf GHI CHU: Né&u thiét bi di dong ctia ban khong hd trg Wi-Fi, ban khong thé sir dung Wi-Fi
Direct.

3. Tu thiét bi di ddng, k&t ndi voi mot mang mdi. S dung quy trinh ban thudng dung dé két néi véi
mang khéng day mdi hodc diém phat song. Chon tén Wi-Fi Direct tir danh sach mang khéng day
duoc hién thi nhu DIRECT-**-HP OfficeJet 6960 (trong dé ** 1a cac ky tu duy nhat d&€ nhan dang
may in cla ban).

Nhap mat khiu Wi-Fi Direct khi dudc nhéc.

4. Intailiéu clta ban.
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P& in tr mot may tinh c6 kha nang khéng day (Windows)
1. Dam bao ban da bat Wi-Fi Direct trén may in.

2. Batkét ndi Wi-Fi clia may tinh. D& biét thém thong tin, xem tai liéu dugc cung cdp cling may
tinh.

BY GHI CHU: N&u may tinh ctia ban khong hd trg Wi-Fi, ban khéng thé st dung Wi-Fi Direct.

3. T may tinh, k&t ndi véi mét mang mai. S dung quy trinh ban thudng dung dé két néi véi mang
khong day mdéi hoac diém phat song. Chon tén Wi-Fi Direct tir danh sach mang khong day duadc
hién thi nhu DIRECT-**-HP OfficeJet 6960 (trong do ** Ia cac ky tu duy nhat d€ nhan dang may
in clia ban).

Nhap méat kh&u Wi-Fi Direct khi dugc nhac.

4. Tién hanh budc 5 néu may in da dudc cai dat va két ndi vai may tinh qua mang khéng day. Néu
may in da dudc cai dat va két ndi vai may tinh clia ban bang cap USB, lam theo cac budc dudi
day dé cai dat phan mém may in st dung két ndi Wi-Fi Direct.

a. Md phan mém may in HP. D& biét thém thong tin, xem Md phan mém may in HP
(Windows).
b. Nhap vao Tools (Cong cu).

¢.  Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém), r6i chon Connect a new
device (Két n6i mot thiét bi mai).

Bf GHI CHU: N&u trwdc day ban da cai dat may in qua USB va mudn chuyén sang Wi-Fi
Direct, khong duoc chon tuy chon Convert a USB connected printer to wireless (Chuyén
mot may in dudc két néi qua USB sang mang khong day).

d.  Khi man hinh phan mém Connection Options (Tuy chon két ndi) xuat hién, chon Wireless
(Mang khéng day).

e. Chon may in HP cla ban tir danh sach may in phat hién dugc.
f. Lam theo céc chi dan trén man hinh.
5. Intailiéu cta ban.
P& in tir mot may tinh c6 kha nang khdng day (OS X)
1. Dam bdo ban da bat Wi-Fi Direct trén may in.
2. Bat Wi-Fi trén may tinh
DE biét thém thdng tin, xem tai liéu do Apple cung cap.

3.  Bam vao biéu twong Wi-Fi va chon tén Wi-Fi Direct, nhuv DIRECT-**-HP OfficeJet 6960 (trong dé
** |a ky tu duy nhat dé xac dinh may in cta ban).

Né&u bat Wi-Fi Direct véi bdo mét, nhap mat khdu khi dugc nhac.
4. Thém may in.
a. Mg System Preferences (Uu tién Hé théng) .

b. Phu thudc vao hé diéu hanh, bam vao Printers & Scanners (May in & May quét) .
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¢. Bam vao + dudi danh sach may in & bén trai.

d. Chon may in tir danh sach may in duoc phat hién (t&r “Bonjour” dugc liét ké & cot bén phai
bén canh tén may in), va bam vao Add (Thém).

(Eh Nhap vao day dé biét khac phuc su ¢ truc tuyén ddi véi Wi-Fi Direct, hogic d& dudgc trg gidp

thém vdi cai dat Wi-Fi Direct. Tai thoi diém nay, trang web nay co thé khdng cé s&n & tat ca cac ngdn
ngir.
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9 Caccbng cu quan ly may in

Phan nay chira cac chi dé sau:
e Hobp cong cu (Windows)

e  HP Utility (Tién ich HP) (OS X)

° Embedded web server

Hop céng cu (Windows)
Hop codng cu cung cap thong tin bdo tri vé may in.
D& md Hop codng cu

1.  M& phan mém may in HP. D& biét thém théng tin, xem M& phan mém may in HP (Windows).

2. Nhap vao Print, Scan & Fax (In, Chup quét & Fax) .

3. Nhap vao Maintain Your Printer (Bao tri May in cda ban).

HP Utility (Tién ich HP) (OS X)

HP Utility (Tién ich HP) c6 chira cac cong cu dé€ c4u hinh cai dat in, hiéu chinh may in, dat hang vat
liéu truc tuyén va tim thong tin ho tro trang web.

Bf GHI CHU: Céac tinh ndng co san trong HP Utility (Tién ich HP) khac nhau phu thudc vao may in
duoc chon.

Céanh bao va chi bao mirc muc cung cap cac udc tinh chi nhdm muc dich 1ap k& hoach. Khi chi bao
hién thi m&rc muc thap, hay xem xét dén viéc chuan bi san mét hdp muc thay thé dé tranh tinh trang
cham tré khi in c6 thé xay ra. Ban khéng can thay hdp muc cho dén khi chat lugng in khéng chap
nhan dugc.

Nh&p dup vao HP Utility (Tién ich HP) trong thu muc HP trong thu muc Applications (Ung dung) .

Embedded web server

Khi két ndi may in vai mang, ban co thé sir dung embedded web server (EWS) clia may in dé xem
thong tin trang thai, thay dgi thiét 1ap, va quan ly EWS tir may tinh cta ban.

Bf GHI CHU: D& xem hoac thay ddi mét sé thiét 1ap, ban co thé can mat khau.

By GHI CHU: Ban c6 thé mé va sir dung embedded web server ma khdng can két néi vdi Internet. Tuy
nhién, mot s6 tinh nang khéng kha dung.

e  Gidi thiéu vé cookie

° Md& embedded web server

e Khéng th€ mé embedded web server
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Gidi thiéu vé cookie
Embedded Web server (EWS) dét cac tép van ban rat nhé (cookie) trén & cirng clia ban khi ban
duyét tim. Cac tép nay cho phép EWS nhan dang may tinh cta ban cho [an ban truy cép ké tiép. Vi
du, néu ban da thiét 1ap c&u hinh ngdén nglr EWS, cookie giup ghi nhd ngén ngt¥ ban da chon dé lan
k& tiép ban truy cap EWS, trang web dugc hién thi bang ngdn ngit d6. Mét s8 cookie (vi du cookie
Iwu trr wu tién danh riéng cho khach hang) duoc Ivu trit trén may tinh cho dén khi ban xéa ching thd
cong.

Ban co thé céu hinh trinh duyét d& ch&p nhan t&t ca cookie, hoéc ban c6 thé céu hinh né dé€ canh
bao ban mai [an cookie dugc cung cap, diéu nay cho phép ban quyét dinh tir chdi hoac chap nhan
cookie nao. Ban cling c6 thé st dung trinh duyét d€ g& bd cookie khong mong mudn.

Phu thudc vao may in cla ban, néu ban tat cookie, ban ciing sé tat mét hodc nhiéu tinh nang sau:
e S dung trinh hudng dan cai dat

e  Ghinhd thiét 1ap ngdn ngi trinh duyét EWS

e  Canhan hoéa trang Home (Trang chi) EWS

DE biét thong tin vé cach thay dai thiét 1ap quyén riéng tu va cookie va cach xem hoac xoa cookie,

tham khao tai liéu san co trén trinh duyét Web cla ban.

Md& embedded web server
Ban co thé truy cap vao embedded web server théng qua mang ho&c Wi-Fi Direct.
D& md& embedded web server théng qua mang

1. Tim dia chi IP hodc tén may chl ctia may in bang cach cham vao ) (Wireless (Khong day))

hodc == (Ethernet) hoac bang cach in trang cau hinh mang.

Bf GHI CHU: May in phai co mang va phai cé dia chi IP.

2. Trong trinh duyét web hd trg trén may tinh, gd dia chi IP hodc tén may chi dudc gan véi may in.

Vi du, néu dia chi IP 1a 123.123.123.123, nhap dia chi sau vao trinh duyét web: http://
123.123.123.123.

D& md& embedded web server théng qua Wi-Fi Direct
1. T bang diéu khién ctia may in, cham hoac vudt xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién, va sau do6 cham vao Eag (Wi-Fi Direct).
2. Cham {3 ( Settings (Thiét lap) ).
3. Né&u man hinh hién thi rang Wi-Fi Direct 1a Off (Tat) , cham vao Wi-Fi Direct va sau dé bat no.

4. TU may tinh khdng day cta ban, bat mang khéng day, tim kiém va két ndi vdi tén Wi-Fi Direct, vi
du: DIRECT-**-HP OfficeJet 6960 (Trong dé ** 1a cac déc tinh riéng dé nhan dang may in cla
ban).

Nhap mat khdu Wi-Fi Direct khi dugc nhac.

5. Trong trinh duyét web dudc hd trg trén may tinh cla ban, gd dia chi sau: http://
192.168.223.1.
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Khong thé mé embedded web server
Kiém tra cai dat mang cia ban
e Pam bao ban khdng sir dung day dién thoai hodc cap ddu chéo dé két ndi may in véi mang.
e Dam bao cap mang dugc két néi an toan vdi may in.
e  DPam bao hub mang, switch, hodc b6 dinh tuyén dugc bat va hoat dong chinh xac.
Kiém tra may tinh
e  Dam bao may tinh ban dang st dung dudc két ndi vdi cing mang nhu may in.
Ki€ém tra trinh duyét web clia ban
e Dam bao trinh duyét web dap &ng cac yéu cau toi thi€u clia hé théng.

e Néu trinh duyét web cua ban st dung bt ky thiét Iap proxy dé két ndi Internet, thir tat cac thiét
lap nay. D& biét thém thong tin, xem tai liéu c6 san vdi trinh duyét web cla ban.

e Dam bao bat JavaScript va cookie trong trinh duyét web clia ban. D& biét thém thong tin, xem
tai liéu c6 sdn vdi trinh duyét web cla ban.

Kiém tra dia chi IP may in
e  Dam bao dia chi IP may in la chinh xac.

D& tim hiéu dia chi IP may in, tir bang diéu khién may in, cham hoé&c vudt xudng tab & phia trén
cung ctia man hinh d€ md Bang diéu khién, cham vao (i) (Wireless (Khong day)) hodc =t
(Ethernet).

DE 13y dia chi IP may in bang cach in mét trang cau hinh mang, tir bang diéu khién may in,
cham vao hodc trugt xudng tab & trén cling clia man hinh d€ md Bang diéu khién £} ( Setup
(Cai dat) ), cham vao Reports (Bao cao) , roi cham vao Network Configuration Page (Trang Cau
hinh Mang).

e  Dam bao dia chi IP may in la hgp |é. Dia chi IP may in nén cé dinh dang tuong tu nhu dia chi IP
clia bo dinh tuyén. Vi du, dia chi IP clia bd dinh tuyén co thé 1a 192.168.0.1 hoac 10.0.0.1 va dia
chi IP may in la 192.168.0.5 hoac 10.0.0.5.

Néu dia chi IP may in twong tu nhu 169.254. XXX. XXX hoac 0.0.0.0, thi may khong két ndi dugc
véi mang.

% CHIDAN: Néu ban dang st dung mét may tinh chay Windows, ban c6 thé truy cap trang web hé trg
truc tuyén HP tai www.support.hp.com . Trang web nay cung cép thong tin va tién ich co thé gilp ban
khac phuc nhigu van dé phé bién ctia may in.
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10 Giai quyét van dé

Thong tin trong phan nay dua ra giai phap cho cac van dé phd bién. NEu may in clia ban khéng van
hanh ding va céac ggi y nay khong giai quyét dugc vén dé, thr st dung mét trong cac dich vy ho trg
dudc liét ké trong B phan ho tro cia HP dé€ dudc tro giup.

Phan nay chira cac chl dé sau:

e Cac van dé vé ket gidy va nap gidy

e Cacvindévéin

e Cacvan dé vé sao chép

e Cac van dé vé chup quét

e Cac van dé vé fax

e Cac van dé vé mang va két noi

e Cac van dé vé phan clrng may in

e Nhan tro giup tU bang diéu khién may in

e Hiéu duoc cac bao cao may in

e  Giai quyét van dé s dung Dich vu web

° Bao tri may in
° Khoéi phuc mac dinh va thiét 1ap ban dau cua nha may

e B phan hd trg clia HP

Cac van dé veé ket gidy va nap giay

Ban mudn lam gi?

G0 bd ket giay

Giam quyé&t cac van d& | St dung thuéat si khéc phuc su ¢6 truc tuyén HP
vé ket gidly.

Chi dan gitip g& bd gidy ket trong may in hodc trong khay nap tai liéu va giai quyét cac van dé véi
gidy hodc nap gidy.

99

' GHI CHU: Céc thuat si khac phuc su ¢6 truc tuyén HP c6 thé khéng co s&n bang tat ca cac ngdn
ngtr.

Doc cac chi dan trong Trd gitp dé gd bé ket gidy

Ket gidy co thé xay ra @ mot sd vi tri bén trong may in.
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/\THAN TRONG: D& tranh gay hu hong co thé co ddi véi dau in, g& bd ket gidy ngay khi co thé.

DE loai bé ket gidy khéi khay nap gidy vao
1. Nhé&c khay gidy ra lén.

4. Kiém tra khoang tréng trong may in nadi dé khay nap. Néu co6 bat ky phan gidy bi ket nao, luén
vao khoang tréng, cam |&y gidy bang céa hai tay va kéo vé phia ban.

/\THAN TRONG: N&u gidy bi rach khi ban gé ra khoi truc 1an, ki€m tra truc 1an va banh xe dé tim
cac mau gidy co thé con lai bén trong may in.

Né&u ban khong loai bo tat ca cac mau gidy khoi may in, cd kha nang sé bi ket gidy thém.
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5. Lé&p khay nap gidy vao, nap gidy va ha thdp khay gidy ra.

DE loai bo ket gidy khéi khu vuc in
1. Nhan (1) (nat Power (Ngubn dién)) dé tat may in.

2. M@ clra thao lap hop muc.

3. Kiém tra dudng dan gidy bén trong may in.

a. Nh&c can cla nap dudng dan gidy 1én va thao nap ra.

108 Chuong 10 Giai quyét van dé VIWW



b. Dinh vi bat ky phan gidy bi ket nao bén trong may in, cadm Idy gidy bang ca hai tay va kéo
vé phia ban.

/\THAN TRONG: Né&u gidy bi rach khi ban g ra khi truc 1an, ki€m tra truc 13n va banh xe
dé tim cac mau gidy c6 thé con lai bén trong may in.

Né&u ban khong loai bo tat ca cac mau gidy khoi may in, cd kha nang sé bi ket gidy thém.

¢. L&p lai ndp dudng dan gidy cho dén khi nap vao dung vi tri.

4. Né&u van dé khdng duoc giai quyét, ki€ém tra khu vuc hdp muc bén trong may in.

ATHAN TRONG: Trong khi thuc hién quy trinh, tranh cham vao cap gan véi hdp muc.

a. Né&u co bat ky phan gidy bi ket nao, di chuyén hop muc in sang hét bén tay phai cia may
in, cam gidy bi ket bang ca hai tay, roi sau do kéo vé phia ban.

/\THAN TRONG: Né&u gidy bi rach khi ban g ra khi truc 1an, kiém tra truc 13n va banh xe
dé tim cac mau gidy c6 thé con lai bén trong may in.

Né&u ban khong loai bo tat ca cac mau gidy khoi may in, cd kha nang sé bi ket gidy thém.
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b. Dichuyén hdp muc sang hét bén tay trai cla may in va lam twong tu nhu trong budc trude
dé& loai bo bat ky mau gidy rach nao.

5. BDéng clra hdp muc.
6. Nhan nut (1) (nat Power (Nguon dién)) dé bat may in.
D& loai bo ket gidy trong khay nap tai liéu

1. Nhé&c nap cla khay nap tai liéu.
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2. Nhé&c tab nam & canh trudc cla khay nap tai liéu 1én.

3. Nhe nhang kéo gidy bi ket ra khoi truc lan.

ATHAN TRONG: N&u gidy bi rach khi ban gd ra khoi truc 1an, ki€m tra truc I&n va banh xe dé tim
cac mau gidy co thé con lai bén trong may in.

Né&u ban khéng loai bo tat ca cac mau gidy khoi may in, cd kha nang sé bi ket gidy thém.

4.  Pong nap khay nap tai liéu, nhdn manh xudng cho dén khi nap vao dung vi tri.

@5 Néu cac giai phap trén khong giai quyét dugc van dé, nhép vao day dé biét thém cach khic phuc

su cd truc tuyén.

G& bd ket gia d5

Giai quyét ket hop muc. | St dung thuét st khac phuc su ¢6 truc tuyén HP

Néu c6 gi d6 dang chan hép muc hodc hdp muc khéng di chuyén dé dang, tim chi dan tirng budc.

Bf GHI CHU: Céac thuét s khic phuc su ¢ truc tuyén HP co thé khong co sdn bang tat ca cac ngon
ng.

DPoc cac chi dan chung trong Tro gitp d& g& bd ket hdp muc

G& bo bat ky vat thé chdng han nhu gidy dang chan hdp muc.

Bf GHI CHU: Khéng st dung bat ky cong cu hoac thiét bi nao khac dé 18y gidy bi ket. Ludn than trong
khi 18y gidy bi ket tlr bén trong may in.
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Tim hi€u cach tranh bi ket giay

Dé giup tranh bi ket gidy, thuc hién cac huéng dan nay.

Thuong xuyén lay gidy da in ra khoéi khay dau ra.
Dam béo rang ban dang tin bang gidy khéng bi nhan, gdp, hoac hong.

Tranh gidy bi quan hodc nhan bang cach cat tat ca gidy chua sir dung ngay ngan trong tui boc
kin.

Khéng st dung gidy qua day hoac qua méng cho may in.

Dam bao cac khay dugc nap dung cach va khéng qua day. P& biét thém thdng tin, xem Nap
gidy.

Dam bdo rang gidy duoc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

Khéng dé& qua nhiéu gidy trong khay nap tai liéu. D& biét thong tin vé sé td t6i da dudc phép
trong khay nap tai liéu, xem Thong sé ky thuat .

Khéng tron 1an cac loai gidy va kich thudc gidy khac nhau trong khay nap; toan bd chéng gidy
trong khay nap phai co6 cuing kich c@ va loai gidy.

Biéu chinh céc thanh dan chiéu rong gidy trong khay nap gidy vao vira khit véi tat ca gidy. Dam
bao cac thanh dan chiéu réng gidy khéng lam cong gidy trong khay nap.

Khéng nén gidy qua mdc bén trong khay nap.

Né&u ban dang in trén ca hai mat cla gidy, khong in cac hinh anh cé dé b&o hoa cao trén gidy
thudng.

S dung cac loai gidy dudc khuyén nghi danh cho may in.

Né&u may in sap hét gidy, trudc tién d€ may in chay hét gidy, rdi sau dé6 mdi nap thém gidy.
Khong nap gidy khi may in dang in.

Giai quyét cac van dé vé nap giay

Ban dang gap loai van dé nao?

Gidy khong duoc lay tir mot khay

e  Dam bao gidy dugc nap vao khay. D€ biét thém thong tin, xem Nap gidy. Quat gidy trude
khi nap.

e Dam bao cac thanh dan chiéu rong gidy duoc dat vao dung cac diém danh déu trong khay
cho kich ¢ gidy ma ban dang tai. Cling phai bdo dam cac thanh dan gidy dudc néi chac
chan, nhung khdng chat, so véi chéng gidy.

e Dam bao rang chong gidy thang hang vdi cac dong cd gidy thich hop & dudi day cha khay
nap, va khéng vuot qua chiéu cao clia chong gidly dugc chi dinh bang mot hodc nhiéu nhan
vé mét phia hoadc thanh dan chiéu rong gidy clia khay nap.

e  Dam bao gidy trong khay khéng bi cong. Lam phang gidy bang cach uén gidy theo hudng
cong nguac lai.

Céc trang bi léch
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e Dam bao gidy dudc nap vao khay nap thang hang vdi cac thanh dan chiéu rong gidly. Néu
can, kéo khay nap ra khéi may in va nap lai gidy dung cach, dam bao rang thanh dan gidy
dugc dat dung cach.

e  Chi nap gidy vao may in khi may dang khoéng in.
e Nhiéu trang dang duac lay

e  Dam bao cac thanh dan chiéu rong gidy duoc dat vao dung cac diém danh déu trong khay
cho kich ¢@ gidy ma ban dang tai. Cling phai bao dam cac thanh dan chiéu rong gidy dugc
ndi chac chan, nhung khéng chat, so vai chéng gidy.

e Dam bao réng chong gidy thdng hang vdi cac dong cd gidy thich hop & dusi day cta khay
nap, va khong vuot qua chiéu cao clia chdng gidly dugc chi dinh bang mét hodc nhiéu nhan
vé mot phia hodc thanh dan chiéu rong gidy cua khay nap.

e  Dam bao khay khoéng dudc nap qua nhiéu gidy.

e  SU dung gidy HP d& dat hiéu suat va hiéu qua téi uu.
Cac van dé vé in
Ban muén lam gi?

Stra 16i khéng in trang (khdng thé in)

HP Print and Scan Doctor HP Print and Scan Doctor 14 mét tién ich s& c& gang chan doan va sira 16i tw dong.

GHI CHU: Tién ich nay chi st dung cho hé digu hanh Windows.

Khéc phuc su ¢ véi cac tac | St dung thuat si khac phuc su ¢6 truc tuyén HP.
vu in khéng in

Thuc hién cac chi dan tirng budc néu may in khéng phan hdi hoc in.

B GHI CHU: HP Print and Scan Doctor va cac thuéat si khic phuc su ¢8 truc tuyén HP cé thé khong cé
san bang tat ca cac ngdn ngir.

Poc cac chi dan chung trong Tro gip d& khic phuc cac van dé khdng thé in
D& xi¥ ly cac van dé vé in (Windows)

Dam bao may in da duoc bat va cé thay trong khay. N&u ban van khéng thé in, thir cac budc sau
theo thu tu:

1. Kiém tra thdng bao 16i tir man hinh may in va gidi quyét I6i bang cach thuc hién theo cac chi dan
trén man hinh.

2. N&u may tinh clia ban dugc két néi véi may in bang cap USB, ngat két ndi va két ndi lai cap
USB. N&u may tinh cla ban dugc két ndi véi may in bang két néi khdng day, xac nhan rang két
ndi dang hoat dong.

3. Xac minh rdng may in khéng bi tam dirng ho&c ngoai tuyén.

DPé& xac minh rang may in khdng bi tam ditng ho&c ngoai tuyén

a. Tuy vao hé diéu hanh cua ban, thuc hién mot trong cac tuy chon sau:
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Windows 10: T menu Start (Bat dau) ctia Windows, nhap vao All apps (Tat ca (ing
dung), chon Windows System (Hé théng Windows), Control Panel (Pa-nen Diéu
khién), réi chon View devices and printers (Xem céac thiét bi va may in) trong menu
Hardware and Sound (Phan ciing va Am thanh).

Windows 8.1 va Windows 8: D4t con tré hodc nhan vao goc phia trén bén phai man
hinh d€ md thanh Charms, nhap vao biéu tuong Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nhap hodc nhan vao View devices
and printers (Xem thiét bi va may in).

Windows 7: Ti* menu Start (Bat dau) cia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

Windows Vista: Tl menu Start (B4t dau) ctia Windows, nhap vao Control Panel, (Pa-
nen Diéu khién), va sau dé nhap vao Printers (May in).

Windows XP: T&r menu Start (Bat dau) cia Windows, nhdp vao Control Panel (Pa-nen
Diéu khién), va sau dé nhdp vao Printers and Faxes (May in va May fax).

b. Nhap dup chudt vao biéu tugng cho may in clia ban hodc nhdp chudt phai vao bi€u tuong
cho may in clia ban va chon See what's printing (Xem dang in gi) d& m& hang dgi in.

c.  Trén menu Printer (May in), d@m bao khéng co6 dau kiém canh Pause Printing (Tam ding
in) hoac Use Printer Offline (S&r dung may in ngoai tuyén).

d. Né&u ban da thuc hién bat ky thay d6i nao, vui long thir in lai.

4. Xac minh rang may in dugc dat 1a may in mac dinh.

P& x&c minh rdng may in dudc dat 1A may in mac dinh

a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tly chon sau:

Windows 10: T menu Start (Bat dau) ctia Windows, nhap vao All apps (Tat ca (ing
dung), chon Windows System (Hé thong Windows), Control Panel (Pa-nen Diéu
khién), réi chon View devices and printers (Xem cac thiét bi va may in) trong menu
Hardware and Sound (Phan ciing va Am thanh).

Windows 8.1 va Windows 8: Dat con tré hodc nhan vao goc phia trén bén phai man
hinh d€ md thanh Charms, nhap vao biéu tuong Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nhap hodc nhan vao View devices
and printers (Xem thiét bi va may in).

Windows 7: Tl menu Start (Bat dau) cia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

Windows Vista: Tl menu Start (B4t dau) ctia Windows, nhap vao Control Panel, (Pa-
nen Diéu khién), va sau dé nhap vao Printers (May in).

Windows XP: Tir menu Start (B4t dau) ciia Windows, nh&p vao Control Panel (Pa-nen
Diéu khién), va sau dé nhap vao Printers and Faxes (May in va May fax).

b. Dam bao may in ding dugc dat la may in mac dinh.

May in mac dinh c6 mot dau ki€m trong hinh tron mau den hoac xanh la cay canh né.

¢. Né&u may in sai duoc dat lam méac dinh, nhap chudt phai vao may in dung va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Th s dung lai may in cta ban.

5. Khéi dong lai trinh cudn in.
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DE& khdi dong lai trinh cudn in

Tly vao hé diéu hanh cla ban, thuc hién mot trong cac tuy chon sau:

Windows 10

iv.

Vi.

T& menu Start (Bat dau) cia Windows, nhap vao All apps (T4t ca cac ¢ng dung), va
sau d6 nhap vao Windows System (Hé thong Windows).

Nh&p vao Control Panel (Bang Diéu khién), System and Security (Hé théng va Bao
mat), va sau do nhap vao Administrative Tools (Céng cu Quan tri).

Nh&p dup vao Services (Dich vu).

Nh&p chudt phai vao Print Spooler (Trinh Iuu trlt tam In sau), va sau dé nhap vao
Properties (Dac tinh).

Trén tab General (TGng quat), bén canh Startup type (Loai Khai dong), dam bao rang
ché& ddéAutomatic (Tu déng) dudc chon.

Néu dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap vao
Start (Bat dau), va sau do nhap vao OK.

Windows 8.1 va Windows 8

Di chuyén con tré dén vao goc trén bén phai man hinh @& ma thanh Charms, va sau
dé nhéap vao biéu tugng Settings (Cai dat).

Nh&p hodc bam vao Control Panel (Bang Diéu khién), va sau d6 nhap hoac bam vao
System and Security (Hé théng va Bao mat).

Nh&p hodc bam vao Administrative Tools (Cong cu Quan tri), va sau dé nhap dip
hoac bam dup vao Services (Dich vu).

iv. Nhap chudt phai hodc cham va git Print Spooler (Trinh luu tri? tam In sau), va sau dé
nhap vao Properties (Déc tinh).

v. Trén tab General (T6ng quat), bén canh Startup type (Loai Khdi déng), dam bao rang
ché déAutomatic (Tv déng) duoc chon.

vi. N&u dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhdp hoéc
b&m vao Start (Bat dau), va sau dé nhdp hoac bam vao OK.

Windows 7

i. T menu Start (B4t dau) Windows, nhadp vao Control Panel (Pa-nen Diéu khién),
System and Security (Hé théng va Bao mat), va sau do nhap vao Administrative Tools
(Céng cu Quan tri).

ii. Nhap dup vao Services (Dich vu).

iii. Nhap chudt phai vao Print Spooler (Trinh luu tri? tam In sau), va sau dé nhap vao
Properties (Pac tinh).

iv. Trén tab General (TGng quat), bén canh Startup type (Loai Khai ddng), dam bao rang
ché déAutomatic (Tv déng) duoc chon.

v. Né&u dich vu dang khéng chay, trong Service status (Trang thai Dich vu), nhap vao

Start (B4t dau), va sau do nhap vao OK.
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Windows Vista

i.  Twmenu Start (B4t dau) Windows, nhdp vao Control Panel (Pa-nen Diéu khién),
System and Maintenance (Hé thdng va Bao tri), va sau d6 nhdp vao Administrative
Tools (Céng cu Quan tri).

ii. Nhap dup vao Services (Dich vu).

iii. Nhap chudt phai vao Print Spooler service (Dich vu Trinh Iuu trif tam In sau), va sau
do6 nhap vao Properties (Dac tinh).

iv. Trén tab General (T6ng quat), bén canh Startup type (Loai Khdi dong), ddm bao rang
ché& déAutomatic (Tu déng) dudc chon.

v. Né&u dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap vao
Start (B4t dau), va sau do nhap vao OK.

Windows XP

i.  Tu menu Start (Bat dau) Windows, nh&p chudt phai vao My Computer (May tinh cta
t6i).

ii. Nh&p vao Manage (Quén ly), va sau d6 nhép vao Services and Applications (Dich vu
va Ung dung).

iii. Nhap dup vao Services (Dich vu), va sau doé chonPrint Spooler (Trinh Iwu tri tam In
sau).

iv. Nhap chudt phai vao Print Spooler (Trinh luu trit tam In sau), va sau dé nhap vao
Restart (Khai dong lai) d€ khéi dong lai dich vu.

b. Bam bdo may in dung dugc dat la may in mac dinh.
May in mac dinh c6 mot dau ki€m trong hinh tron mau den hoac xanh la cay canh né.

¢.  Néu may in sai dwgc dat lam mac dinh, nhap chudt phai vao may in ddng va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Th s dung lai may in cta ban.
6. Khdi dong lai may tinh.
7. Xoba hang ddgi in.
DE xba hang doi in
a. Tuy vao hé diéu hanh cda ban, thuc hién mét trong cac tly chon sau:

e  Windows 10: T menu Start (Bat dau) cia Windows, nhap vao All apps (T4t ca tng
dung), chon Windows System (Hé théng Windows), Control Panel (Pa-nen Diéu
khién), roi chon View devices and printers (Xem céac thiét bi va may in) trong menu
Hardware and Sound (Phan ciing va Am thanh).

e  Windows 8.1 va Windows 8: Dat con tré hodc nhan vao goc phia trén bén phai man
hinh d€ md thanh Charms, nh3p vao biéu tuwgng Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nh&p hoac nhan vao View devices
and printers (Xem thiét bi va may in).

e  Windows 7: T menu Start (B4t dau) ctia Windows, nhap vao Devices and Printers
(Thiét bi va May in).
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e  Windows Vista: T menu Start (B4t dau) ctia Windows, nhap vao Control Panel, (Pa-
nen Diéu khién), va sau d6 nhap vao Printers (May in).

e  Windows XP: Tl menu Start (Bat dau) ctia Windows, nhdp vao Control Panel (Pa-nen
Diéu khién), va sau dé nhap vao Printers and Faxes (May in va May fax).

Nhap dup biéu tuogng cho may in clia ban d& md chuéi in.

Trén menu Printer (May in), nh&p vao Cancel all documents (Huy bo tat ca tai liéu) hoac
Purge Print Document (Loc tai liéu in), va sau d6 nhap vao Yes (C6) d& xac nhan.

N&u van con tai liéu trong hang doi, khéi ddng lai may tinh va thir in lai sau khi may tinh da
khai déng.

Kiém tra lai hang dgi in d€ dam bao hang dgi da dudc xo6a, va sau doé thir in lai.

DE& kiém tra két ndi ngudn dién va dét lai may in

1. Dam bao day ngudn dudc két néi an toan vdi may in.
U T
}I
_
1 Két nGi ngudn dién véi may in
2 K&t néi véi mét 8 cdm dién
2. Nhin vao nut Power (Ngudn dién) nam trén may in. N&éu nut nay khéng sang, may in bi tat. Nhan

w ©® N o u AW

nut Power (Nguén dién) d&€ bat may in.
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B GHI CHU: Né&u may in khdng nhan ngudn dién, két ndi may in véi mot & cdm dién khac.

Khi may in con bat, ngat k&t néi day ngudn khoi phia sau may in.

Rut day ngudn khdi 8 cdm trén tudng.

Ché it nhat 15 giay.

Cam day ngudn lai vao 8 cdm trén tudng.

K&t ndi lai day ngudn vao phia sau may in.

Né&u may in khong tu bat, nhan nut Power (Nguén dién) d€ bat may in.

Th st dung lai may in.

DE xi¥ ly cac van dé vé in (OS X)

VIWW

1.
2.

Kiém tra cac thong bao 16i va gidi quyét.

Ngat két ndi va két ndi lai cap USB.
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3. Xac minh san pham khong bi tam dirng ho&c ngoai tuyén.
PE xac minh san phdm khéng bi tam dirng ho&c ngoai tuyén

a. Trong System Preferences (Uu tién Hé thong), nhap vao Printers & Scanners (May in &
May quét) .

b. Nhap vao nut Open Print Queue (MG Hang dgi In).
¢.  Nhap vao cong viéc in dé chon nd.

S& dung cac nut sau dé quan ly céng viéc in:

Delete (Xéa): Hly cong viéc in dudc chon.

Hold (Gilr): Tam dirng céng viéc in dugc chon.

Resume (Tiép tuc): Tiép tuc cong viéc in da tam dirng.
e  Pause Printer (Tam dirng May in): Tam dirng tat ca cac coéng viéc in trong hang dai in.
d. Né&u ban da thuc hién bat ky thay déi nao, vui long thi in lai.

4. Khdi dong lai may tinh.

Khéc phuc cac van dé vé chét lugng in

Céc chi dan tiing budc dé gidi quyé&t hau hét cac véan dé vé chéat luong in | Khdc phuc cac van dé vé chat luong in truc tuyén

Poc cac chi dan chung trong Tro gitp dé gidi quyét cac van dé vé chat luong in

B GHI CHU: D& tranh cac van dé vé chat luong in, ludn tit may in st dung nit Power (Ngudn dién),
va chd cho dén khi dén nat Power (Ngudn dién) tat trude khi ban rat phich cdm hoéc tat dai ngudn
(power strip). Diéu nay cho phép may in di chuyén hép muc dén vi tri bi chan, tai d6 hdp muc duoc
bao vé tranh bi khd muc.

DE cai thién chét lugng in (Windows)
1. Bam bao ban dang st dung hop muc HP chinh hang.

2. Kiém tra phan mém may in d& dam bao ban da chon dung loai gidy t&r danh sach tha xudng
Media (Chat liéu) va chat lugng in tir danh sach tha xuéng Quality Settings (Thiét 1ap Chat
lvong).

e  Trong phan mém may in, nhap vao Print, Scan, & Fax (In, Chup quét & Fax) va sau do
nhép vao Set Preferences (Dat wu tién) d€ vao cac dac tinh in.

3. Kiém tra mirc muc du kién dé& xac dinh xem hép muc sép hét hay chua. D& biét thém théng tin,
xem Kiém tra mirc muc du ki€n. NEu hdp muc con it muc, can nhac viéc thay thé chung.

4. Can chinh dauin.
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DE& can chinh d4u in tir phan mém may in

BY GHI CHU: Can chinh d4u in d@m bdo dau ra chét lugng cao. Khéng can can chinh lai dau in
khi hop muc dudc thay thé.

a. Nap gidy trang thudng chua s dung khé A4 hodc letter vao khay nap.

b. M& phan mém may in HP. D€ biét thém thong tin, xem Md phan mém may in HP
(Windows).

¢.  Trong phan mém may in, nhap vao Print, Scan, & Fax (In, Chup quét & Fax) va sau do
nh&p vao Maintain Your Printer (B&o tri May in clia ban) d€ vao Printer Toolbox (Hop cong
cu May in).

d. Trong Printer Toolbox (H6p cong cu may in), nhap vao Align Printheads (Can chinh dau in)
trén tab Device Services (Cac dich vu thiét bi). May in in ra mot td can chinh.

5. Intrang chdn doan néu hdp muc khéng con it muc.

DE& in trang chdn doan tlr phan mém may in

a. Nap gidy trang thudng chua s dung khd letter, A4 ho&c legal vao khay nap.

b. M& phan mém may in HP. D€ biét thém thong tin, xem Md phan mém may in HP
(Windows).

¢. Trong phan mém may in, nhap vao Print, Scan, & Fax (In, Chup quét & Fax) va sau do
nh&p vao Maintain Your Printer (Bao tri May in clia ban) dé vao printer toolbox (hdp cong
cu may in).

d. Nhap vao Print Diagnostic Information (In théng tin chdn doan) trén tab Device Reports
(B&o cao thiét bi) d€ in trang chan doan.

6. Kiém tra lai cac hdp xanh duong, tim héng, vang, va den trén trang chan doan. Néu ban thay
cac dudng soc trong hép mau va den, hoac khdng cé muc & cac phan cua hop, khi dé tu dong
vé sinh dau in.

DE vé sinh dau in tr phan mém may in

a. Nap gidy trang thudng chua s dung khé letter, A4 ho&c legal vao khay nap.

b. M& phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP
(Windows).

¢. Trong phan mém may in, nhap vao Print, Scan, & Fax (In, Chup quét & Fax) va sau do
nhap vao Maintain Your Printer (Bao tri may in clia ban) d& vao Printer Toolbox (Hop cong
cu may in).

d.  Nh&p vao Clean Printheads (V& sinh dau in) trén tab Device Services (Céc dich vu thiét bi).
Lam theo céac chi dan trén man hinh.

7. Né&u vé sinh dau in khéng gidi quyét dudc van dé, lién hé vai bd phan hd tro HP. Truy cap
www.support.hp.com . Trang web nay cung cép théng tin va tién ich co thé giup ban khac phuc
nhigu van dé phé bién clia may in. Néu dugc nhac, chon qudc gia/khu vic clia ban, va sau dé
nh&p vao All HP Contacts (T4t ca Thdng tin Lién lac HP) dé biét thong tin vé& cach goi hd tro kj
thuat.
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D& cai thién chat lugng in (OS X)
1. BPam bao ban dang st dung hop muc HP chinh hang.
2. Dam bao ban da chon loai gidy va chét lugng in thich hgp trong hop thoai Print (In).
3. Kiém tra mic muc du kién dé xac dinh xem hdp muc sap hét hay chua.
Xem xét thay thé cac hop muc in néu chung con it muec.
4. Kiém tra loai gidy.

DE& c¢o chéat lugng in tét nhat, vui long s dung gidy HP chat luogng cao, hoac cac loai gidy dap
(ng tiéu chuén ColorLok®. DE& biét thém thong tin, xem Diéu co ban vé gidy.

Ludn dam béo rang gidy ma ban dang in phang. D& cb cac két qua t6t nhat khi in hinh &nh, vui
long st dung Gidy Anh Cao cép HP.

Luu trit gidy dac biét trong bao bi ban dau ctia no trong mat tui nhua co nap kéo trén mot bé
mat phang & dia diém thoang mat, khé rao. Khi ban da sdn sang in, chi 18y s6 lugng gidy ma
ban dinh st dung ngay. Khi ban d3 in xong, vui ldng d€ lai gidy anh chuwa st dung vao tli nhua.
Diéu nay giup gilr gidy anh khoi bi quan.

5. Can chinh dau in.
PE can chinh dau in t&¥ phan mém
a. Nap gidy trang tron c& A4 hoac c8 gidy viét thu vao khay nap gidy vao.
b. M& HP Utility (Tién ich HP).

Bf GHI CHU: HP Utility (Tién ich HP) ndm trong thu muc HP trong thu mucApplications (Ung
dung) 8 murc trén cung cla dia clng.

¢. Chon may in clia ban tir danh sach céac thiét bi & bén trai clia cira sé.
d. Nhap vao Align (Can chinh).
e. Nhap vao Align (Can chinh) va lam theo cac hudng dan trén man hinh.

f.  Nhap vao All Settings (T4t ca Thiét lap) dé trd vé khung giao dién Information and Support
(Théng tin va Hb trg) .

6. Intrang ki€m thr.
P& in trang ki€m thiy
a. Nap gidy trang tran ¢ A4 hodc cd gidy viét thu vao khay nap gidy vao.
b. M& HP Utility (Tién ich HP).

B GHI CHU: HP Utility (Tién ich HP) ndm trong thu muc HP trong thu mucApplications (Ung
dung) & mrc trén cung cla dia clng.

¢. Chon may in clia ban tir danh sach cac thiét bi 3 bén trai clia cira sé.
d. Nhé&p vao Test Page (Trang Kiém thr).

e. Nhap vao nut Print Test Page (In Trang Kiém thir), va lam theo cac huéng dan trén man
hinh.

7. Né&u trang chan doan hién thi cac vét muc hodc cac phan van ban bi thi€u hodc cac 6 mau, vui
ldng lam sach dau phun tu dong.
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DE& lam sach dau phun tu déng
a. Nap gidy thudng mau trang cd A4 hodc cd gidy viét thu vao khay nap gidy vao.
b. M3 HP Utility (Tién ich HP).

Bf GHI CHU: HP Utility (Tién ich HP) ndm trong thw muc HP trong thu mucApplications (Ung
dung) & mirc trén cung cua dia clirng.

¢. Chon may in cua ban tir danh sach céac thiét bi & bén trai clia clra sé.
d. Nhap vao Clean Printheads (Lam sach Dau phun).

e. Nhap vao Clean (Lam sach), va lam theo cac hudng dan trén man hinh.

/\THAN TRONG: Chi lam sach d&u phun khi can thigt. Lam sach dau phun khi khéng can
thiét s& lam lang phi muc va rat ngén tudi tho ctia dau phun.

B GHI CHU: N&u chat luong in van kém sau khi ban 1am sach xong, vui ldng thr c&n chinh
dau phun. Néu ti€p tuc gép cac vén dé vé chat lugng in sau khi ban 1am sach va can chinh
dau phun, vui long lién hé vdi bo phan ho trg HP.

f.  Nhé&p vao All Settings (T4t ca Thiét Iap) dé trd vé khung giao dién Information and Support
(Théng tin va Ho trg) .

D& nang cao chat lugng in tir man hinh hién thi may in
1. Dam bado ban dang st dung hép muc HP chinh hang.
2. DPam bao ban da chon dung loai gidy va chat lugng in.

3. Kiém tra mirc muc du kién dé xac dinh xem hép muc sap hét hay chua. D& biét thém thong tin,
xem Kiém tra mirc muc du ki€n. N&u hdp muc con it muc, can nhic viéc thay thé ching.

4. Can chinh dauin.
DE can chinh dau in t& man hinh may in
a. Nap gidy trang thudng chua sir dung khé Letter, A4 hodc legal vao khay nap.

b. Tu bang diéu khién clia may in, cham ho&c vudt xuéng tab & phia trén cling ctia man hinh
dé€ md Bang diéu khién, va sau d6 cham vao {3} ( Setup (Cai dét) ).

¢.  Cham vao Printer Maintenance (Bao tri May in) , cham vao Align Printhead (Can chinh dau
in), va sau dé thuc hién theo cac chi dan trén man hinh.

5. Intrang chadn doan néu hdp muc khdng con it muc.
PE& in trang chdn doan tr man hinh may in
a. Nap gidy trang thudng chua s dung khd letter, A4 hodc legal vao khay nap.

b. Tu bang diéu khién clia may in, cham hoé&c vudt xuéng tab & phia trén cling cia man hinh
dé& méd Bang diéu khién, va sau d6 cham vao {3 ( Setup (Cai dét) ).

c¢. Cham Reports (Bao cdo) .

d. Cham vao Print Quality Report (Béo cao chat lugng in).
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6. Kiém tra lai cac hop xanh duong, tim héng, vang, va den trén trang chan doan. Néu ban thay
cac duong soc trong hop mau va den, hoac khdong c6 muc & cac phan cta hdp, khi dé tu dong
vé sinh dau in.

D& vé sinh dau in tir man hinh may in
a. Nap gidy trdng thudng chua s dung khé Letter, A4 ho&c legal vao khay nap.

b. T bang diéu khién clia may in, cham hoac vuét xuéng tab & phia trén cung ctia man hinh
dé€ mad Bang diéu khién, va sau dé cham vao {} ( Setup (Cai dat) ).

¢. Cham vao Printer Maintenance gBéo tri May in) , chon Clean Printhead (Vé sinh dau in), va
sau doé thuc hién theo cac chi dan trén man hinh.

7. Néu vé sinh dau in khdng gidi quyét dudc van dé, lién hé vdi bd phan hé trg HP. Truy cap
www.support.hp.com . Trang web nay cung cap théng tin va tién ich co thé gitp ban khac phuc
nhiéu van dé phd bién cia may in. Néu dugc nhac, chon qudc gia/khu vuc clia ban, va sau do
nh&p vao All HP Contacts (T4t c& Thong tin Lién lac HP) dé biét thong tin vé cach goi hé tro kj
thuat.

Cac van dé vé sao chép

Khé&c phuc céc vén dé Si dung thuat st khac phuc su ¢8 truc tuyén HP.
veé sao chép

Thuc hién cac chi dan tirng budc néu may in khong tao mét ban sao, hodc néu bén in cia ban
cd chét lugng thap.
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B GHI CHU: Cac thuat si khic phuc su c6 truc tuyén HP c6 thé khong cé san bang tat ca cac ngon
ngir.

Loi khuyén dé sao chép va chup quét thanh cdng

Cac van dé vé chup quét

HP Print and Scan HP Print and Scan Doctor l& mét tién ich sé& c6 gang chan doan va slra 16i tw dong.

Doctor . N
GHI CHU: Tién ich nay chi sir dung cho hé diéu hanh Windows.

Giai quyét cac van dé | Sr dung thuat si khac phuc su ¢8 truc tuyén HP.
vé chup quét

Thuc hién cac chi dan tirng budc néu ban khéng thé tao mét ban chup quét hodc néu ban chup
quét clia ban c6 chét lugng thap.

[%’ GNHI CHU: HP Print and Scan Doctor va cac thuat s khdc phuc su ¢é truc tuyén HP c6 thé khong co
san bang tat ca cac ngon ngi.

Loi khuyén dé sao chép va chup quét thanh cdng
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Cac van dé vé fax
Chay bao céo chay thir fax trudc tién d€ xem liéu c6 vén dé véi cai dét fax clia ban. Néu thir nghiém
thanh céng va ban van dang gap cac van dé khi fax, kiém tra thiét 1ap fax dugc liét ké trong bao cao
dé€ xac minh thiét 1ap la dung.

Chay thir nghiém may fax

Ban co thé chay th(r cai dat fax cia minh d€ ki€ém tra tinh trang may in va dam bao may dugc cai dat
dung dé fax. Chi thuc hién chay thir nay sau khi ban da hoan tat cai dat fax trén may in. Thuc hién
chay thr nhu sau:

e  Kiém tra phan cliing may fax
e  Xac minh dung loai day dién thoai dwdc két ndi vai may in
e  Kiém tra xem day dién thoai c6 duwgc cdm vao céng chinh xac hay khoéng
e  Kiém tra am quay s6
e  Kiém tra trang thai két ndi dudng day dién thoai clia ban
e  Kiém tra xem dudng day dién thoai cd hoat ddng hay khong
P& chay thiy cai dat fax qua bang diéu khién may in
1. Cai dat may in dé fax theo hudng dan cai dat cu thé cho nha hodc van phong clia ban.
2.  Dam bao cai dat hdp muc va nap gidy da kich thudc vao khay nap trude khi bat dau chay thi.

3. Trén man hinh Fax, kéo nhanh sang phai va cham vao Setup (Cai dat) , cham vao Setup Wizard
(Thuat sT Cai dat), va sau do thuc hién theo cac chi dan trén man hinh.

May in hién thi trang thai thi* nghiém trén man hinh va in bao céo.
4. Xem lai bao cao.
e NE&u chay thir fax that bai, xem lai cac giai phap dudi day.

e N&u chay thir fax thanh céng va ban van dang gép cac van dé khi fax, xac minh rang cac
thiét 1ap duoc liét ké trong bao céo l1a dung. Ban cling c6 thé sir dung thuét si khac phuc su
¢ truc tuyén cta HP.

Can lam gi néu chay th{r fax that bai

Né&u ban chay thir fax va chay thir that bai, xem lai bao céo dé biét théng tin co ban vé 16i. D& biét
thém thong tin chi tiét, ki€ém tra bao cao d€ xem phan nao cuta chay thi that bai, va sau dé xem lai
cha dé thich hgp trong phan nay dé thir cac giai phap.

"Chay th{t phan citng fax" that bai
e  Tatmay in bang cach nhan (1) (nut Power (Ngudn dién)) nam & phia truwdc bén trai ciia may in
va sau dé6 rat day ngudn tr phia sau may in. Sau mét vai gidy, cdm lai day ngudn, va sau dé bat

ngudn 1én. Chay thi* nghiém lai. Néu chay thi* nghiém lai that bai, ti€p tuc xem lai thong tin khac
phuc su ¢6 trong phan nay.

e  Thi gli hodc nhan fax th&r nghiém. Néu ban c6 thé g ho&c nhan fax thanh céng, co thé khong
con van dé.
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e  Né&u ban dang chay thir nghiém ti* Fax Setup Wizard (Thuat nglt Cai dat May fax) (Windows)
hoac HP Utility (Tién ich HP) (OS X), dam bao may in khéng ban hoan tat mot cong viéc khac,
nhu nhan fax hoac thuc hién sao chép. Ki€ém tra man hinh xem cé théng bao cho biét xem may
in c6 dang ban. N&u may in dang ban, chd cho dén khi may hét ban va & trang thai nhan roi
trude khi chay thir nghiém.

e  Né&u ban dang s dung bd chia dién thoai, diéu nay c6 thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cam trén tuwdng cla dién thoai.) Thir g& bd b chia va két nGi may in
truc ti€p véi giac cam trén tudng cha dién thoai.

Sau khi ban giai quyét bat ky van dé da phat hién dugc, chay thir nghiém lai fax d€ dam bao chay thir
thanh céng va may in da san sang dé fax. Néu Fax Hardware Test (Kiém tra Phan cliing Fax) tiép tuc
that bai va ban gép cac van dé khi fax, lién hé bd phan hd trg ctia HP. Truy cap

www.support.hp.com . Trang web ndy cung cép thdng tin va tién ich cé thé giup ban khac phuc nhiéu
van dé phd bién ctia may in. Néu dugdc nhac, chon qudc gia/khu vuc cla ban, va sau dé nhap vao All
HP Contacts (T4t ca Thong tin Lién lac HP) dé biét thdng tin vé cach goi hd tro ky thuét.

Thir nghiém "Ké&t ndi may fax véi gidc cam trén tudng dang hoat déng clia dién thoai" that bai

e  Kiém tra két ndi gilta gidc cam trén tuwdng cha dién thoai véi may in dé dam bao day dién thoai
dugc an toan.

e K&t ndi mot dau day dién thoai vai gidc cadm dién thoai trén twdng, roi sau do két néi dau kia véi
cong c6 dan nhan 1-LINE & mét sau ciia may in.

e  Né&u ban dang s dung bd chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cam trén tuwdng cla dién thoai.) Thir g& bd bd chia va két nGi may in
truc tiép véi gidc cdm trén tudng cha dién thoai.

e  Thi két ndi mot dién thoai dang lam viéc va day dién thoai véi gidc cam trén tudng cha dién
thoai ma ban dang st dung cho may in va ki€ém tra am quay s6. Néu ban khong nghe thdy am
quay s0, lién hé véi cong ty dién thoai cta ban va dé€ ho kiém tra dudng day.

e  Th gli ho&c nhan fax thir nghiém. Néu ban co thé gii hoac nhan fax thanh cong, co thé khong
con van dé.

Sau khi ban giai quyét bét ky van dé da phat hién dudc, chay thir nghiém lai fax dé dam bao chay thi

thanh céng va may in da san sang dé fax.

Thir nghiém "Két néi day dién thoai véi dung cdng trén may fax" that bai

Né&u ban dang st dung bé chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (Bo chia la bd

ndi hai day cadm vao gidc cam trén tudng cla dién thoai.) Thir g& bod bo chia va két néi may in truc

ti€p véi gidc cam trén twdng cla dién thoai.

Cam day dién thoai vao dlng céng

1. K&t néi mdt dau day dién thoai vai gidc cam dién thoai trén twdng, roi sau do két néi dau kia véi
cong c6 dan nhan 1-LINE & mét sau cia may in.

Bf GHI CHU: Né&u ban st dung c8ng 2-EXT d& két nGi vai gidc cam trén tudng clia dién thoai, ban
khoéng thé glri hodc nhan fax. Chi nén st dung cong 2-EXT dé két ndi cac thiét bi khac nhu may
tra 10i dién thoai.
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Hinh 10-1 Mat sau cla may in

0/;:\

.

1-LINE 2-EXT

ey

o

1 Gi&c cdm dién thoai trén tudng.

2 Két néi day dién thoai véi cdng cé dan nhan 1-LINE & méat sau may in.

2. Sau khi ban déa két néi day dién thoai véi cdng c6 nhan 1-LINE, chay thi* nghiém lai fax d&€ dam
bao chay thir thanh céng va may in da san sang dé fax.

3.  Th glti hoac nhan fax th&r nghiém.
Th¥ nghiém "S{r dung dung loai day dién thoai véi may fax" that bai

e K&t ndi mot dau day dién thoai vai gidc cdm dién thoai trén twdng, roi sau do két néi dau kia Vi
cng cd dan nhan 1-LINE & mat sau clia may in.

ey

o

1 | Gidc cam dién thoai trén tudng.

2 Két ndi day dién thoai vdi cdng c6 dan nhan 1-LINE & mat sau may in.

e  Kiém tra két néi gilra gidc cdm trén tuwdng cla dién thoai véi may in d& dam bao day dién thoai
dugc an toan.

e  Né&u ban dang st dung bo chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cam trén tuwdng cla dién thoai.) Thir g bd bd chia va két néi may in
truc tiép véi gidc cdm trén tudng cha dién thoai.
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Thir nghiém "Phat hién am quay s6" that bai

Thiét bi khac st dung cung day dién thoai nhu may in, c6 thé khién thi* nghiém that bai. D& tim
hiu xem liéu thiét bi khac c6 dang gay ra van dé hay khong, ngat két néi moi thi khéi duding
day dién thoai, va sau dé chay th&r nghiém lai. Néu Dial Tone Detection Test (Kiém tra Phat hién
Am Quay s6) thanh cong ma khéng c6 thiét bi khac, khi d6 mét hay nhiéu phan cla thiét bi dang
gay ra van dé. thir thém lai thiét bi vao mét thai diém va chay lai thir nghiém méi [an thém lai,
cho dén khi ban xac dinh dugc phan nao cua thiét bi dang gay ra van dé.

Thir két ndi mot dién thoai dang 1am viéc va day dién thoai vai gidc cam trén tuwdng cla dién
thoai ma ban dang s&r dung cho may in va kiém tra am quay s6. N&éu ban khéng nghe thdy am
quay s0, lién hé véi cong ty dién thoai ctia ban va dé ho kiém tra dudng day.

Két n6i mot dau day dién thoai vai gidc cdm dién thoai trén tudng, réi sau dé két ndi dau kia voi
céng c6 dan nhan 1-LINE & mét sau cia may in.

Né&u ban dang st dung bd chia dién thoai, diéu nay co thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cdm trén tudng cla dién thoai.) Thir g& bd bd chia va k&t ndi may in
truc ti€p véi gidc cdm trén twdng cla dién thoai.

Né&u hé théng dién thoai clia ban khéng str dung &m quay sé chuan, chang han nhu mét s& hé
théng t6ng dai ca nhan (PBX), diéu nay co thé khién thir nghiém that bai. Viéc nay khéng gay ra
van dé gui hodc nhan fax. Thir gti hodc nhan fax th&r nghiém.

Kiém tra d€ dam bao thiét lap qudc gia/khu vuc dugc dat phli hop cho quéc gia/khu vuc cla
ban. Né&u thiét 1ap qudc gia/khu vuc khéng dude dat hodc dude dat khong chinh xac, thir nghiém
co thé thét bai va ban c6 thé gap cac van dé vé gli va nhan fax.

Dam bao ban két n6i may in véi mét dudng day dién thoai dung tin hiéu twong tu hay ban khéng
thé gt hodc nhan fax. D€ kiém tra xem dudng day dién thoai clia ban cé phai la dudng day ky
thuat s6 hay khong, két ndi dién thoai dung tin hiéu tuong tu thdng thudng vaéi duwdng day va
nghe 4m quay s8. N&u ban khéng nghe thdy 4m quay sé cé vé binh thudng, thi do co thé la cai
dat duong day dién thoai cho cac dién thoai dung tin hiéu tuong tw. K&t néi may in véi dudng
day dién thoai dung tin hiéu tuwong tu va th&r g&ri hodc nhan fax.

Sau khi ban giai quyét bét ky van dé da phat hién dudc, chay thir nghiém lai fax dé dam béo chay thu
thanh céng va may in da san sang dé fax. Néu thir nghiém Dial Tone Detection (Phat hién Am quay
s0) tiép tuc that bai, lién hé vdi cong ty dién thoai cia ban va dé ho kiém tra dudng day dién thoai.

Thi¥ nghiém "Diéu kién Dudng day Fax" that bai

Dam bao ban két ndi may in véi mét dudng day dién thoai dung tin hiéu tuong ty hay ban khong
thé glti hodc nhéan fax. D& kiém tra xem dudng day dién thoai clia ban co phai la duwang day ky
thuat s6 hay khong, két néi dién thoai dung tin hiéu tuong ty thong thudng vai dudng day va
nghe 4m quay s6. N&u ban khéng nghe thdy dm quay sé cd vé binh thudng, thi do co thé la cai
dat dudng day dién thoai cho cac dién thoai dliing tin hiéu tuong tu. K&t néi may in vdi dudng
day dién thoai dung tin hiéu tuong ty va thr gtti hoac nhan fax.

Kiém tra két ndi gilra gidc cam trén tudng clha dién thoai véi may in d€ dam bao day dién thoai
dugc an toan.

Két ni mot dau day dién thoai vai gidc cdm dién thoai trén tudng, réi sau dé két ndi dau kia voi
céng c6 dan nhan 1-LINE & mét sau cia may in.

Thiét bi khac sir dung cung day dién thoai nhu may in, cd thé khién tht* nghiém that bai. D€ tim
hiu xem liéu thiét bi khac c6 dang gay ra van dé hay khong, ngat két néi moi thi khéi dudng
day dién thoai, va sau do chay thtr nghiém lai.

e Neéu Fax Line Condition Test (Kiém tra Tinh trang Duwéng Fax) thanh cong ma khong cé
thiét bi khac, khi d6 mot hay nhiéu phan cua thiét bi dang gay ra van dé. thir thém lai thiét
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bi vao mét thai diém va chay lai thir nghiém mai lan thém lai, cho d&n khi ban xac dinh
dugc phan nao cua thiét bi dang gay ra van dé.

e Né&u Fax Line Condition Test (Kiém tra Tinh trang Dudng Fax) that bai ma khong cd thiét bi
khac, két n6i may in vai mot duwdng day dién thoai dang lam viéc va tiép tuc xem lai thong
tin khac phuc su ¢8 trong phan nay.

e Né&u ban dang str dung bd chia dién thoai, diéu nay c6 thé gy ra cac van dé vé fax. (B6 chia la
bd ndi hai day cdm vao gidc cam trén tuwdng cla dién thoai.) Thir g bd b chia va két nGi may in
truc ti€p véi gidc cdm trén tudng cha dién thoai.

Sau khi ban giai quyét bat ky van dé da phat hién duoc, chay thi* nghiém lai fax d€ dam bao chay thi
thanh céng va may in da san sang dé fax. N&u th&r nghiém Fax Line Condition (Diéu kién Dudng day
Fax) ti€p tuc that bai va ban gap cac van dé khi fax, lién hé vdi cdng ty dién thoai ctia ban va dé ho
kiém tra dudng day dién thoai.

Khac phuc céc van dé vé fax

Khéc phuc céc van dé vé fax St dung thuat s khac phuc su ¢8 truc tuyén HP.

Giai quyét cac van dé guii hoc nhan fax hoac fax dén may tinh cta ban.

B GHI CHU: Cac thuat si khac phuc su ¢6 truc tuydn HP co thé khdng cé s&n bang tt ca cac ngon
ngir.

Poc céc chi dan chung trong Tro gitip cho cac van dé cu thé vé fax
Ban dang gép loai van dé vé fax nao?

Man hinh ludn hién thi Phone Off Hook (Nh&c may)
e  HP khuyén nghi st dung day dién thoai 2 day.

e  Thiét bi khac sir dung cung day dién thoai vi may in c6 thé dang duoc st dung. Pam bao cac
dién thoai md rong (dién thoai trén dung dudng day dién thoai, nhung khdng dudc két ndi voi
may in) hoac thiét bi khac khong dudc st dung hodc dang dudc nhdc may. Vi du, ban khéng thé
st dung may in dé fax néu dién thoai md rong dang duwdc nhac may, hodc néu ban dang sl
dung modem quay s6 may tinh dé giti email hoac truy cap Internet.

May in dang gap van dé glri va nhan fax

e Dam bdo rang may in dang duoc bat. Nhin vao man hinh trén may in. Néu man hinh tréng va
den (1) (nat Power (Ngudn dién)) khéng sang, may in bi tat. Dam bao day ngudn duoc két ndi
chac chan vai may in va cam vao 6 cam dién. Nhan nat (1) (nat Power (Ngudn dién)) d& bat
may in.

Sau khi bat may in, HP khuyén ban nén chd nam phut trude khi giri hodc nhan fax. May in khéng
th&€ glri hodc nhan fax trong khi may dang khdi déng sau khi dudc bat.

e Né&u da bat HP Digital Fax, ban c6 thé khong gtti hodc nhan fax dugc néu bd nhé fax day (bi han
ché theo bd nhé may in).
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e Dam bao ban da s dung day dién thoai duoc cung cép trong hop cling may in dé két noi vdi
gidc cdm trén tudng cla dién thoai. Nén két ndi mot dau clia day dién thoai véi cdng ¢d nhan 1-
LINE & dang sau may in va dau khac vdi gidc cdm trén tudng cla dién thoai, nhu hé hién trong
hinh minh hoa.

1 | Gidc cam dién thoai trén tuwong.

2 K&t ndi day dién thoai vdi cdng c6 dan nhan 1-LINE & mat sau may in.

e  Thir k&t ndi mdt dién thoai dang lam viéc va day dién thoai véi gidc cdm trén tudng cla dién
thoai ma ban dang st dung cho may in va kiém tra am quay s6. Néu ban khong nghe thdy am
quay sd, goi cho cong ty dién thoai tai dia phuong cla ban dé dugc bao tri.

e Thiét bi khac sir dung cung day dién thoai vi may in co th€ dang duoc st dung. Vi du, ban
khong thé si¥ dung may in dé fax néu dién thoai ma réng dang dugc nhdc may, hoéc néu ban
dang st dung modem quay s6 may tinh d&€ glii email ho&c truy cap Internet.

e  Kiém tra xem liéu mét qua trinh khac da gay ra 16i hay khéng. Kiém tra man hinh hodc may tinh
cla ban dé biét théng bao 16i cung cép théng tin vé van dé va cach giai quyét van dé. Néu co 16i,
may in khéng thé gt hodc nhan fax cho dén khi tinh trang 16i dugc giai quyét.

e K&t n6i dudng day dién thoai co thé bi nhiéu. Pudng day dién thoai c6 chat lugng am thanh kém
(nhiéu) c6 thé gay ra cac van dé vé fax. Kiém tra chat luong am thanh clia dudng day dién thoai
béng cach cdm dién thoai vao gidc cam trén tudng clia dién thoai va nghe nhiéu finh hodc khac.
Né&u ban nghe thay nhiéu, tat Error Correction Mode (Ché dé Stra L6i) (ECM) va thir fax lai. N&u
van dé van tiép tuc, lién hé cong ty dién thoai ctia ban.

e  Né&u ban dang st dung dudng day thué bao ky thuat sd (DSL), ddm béo rang ban c6 két ndi vai
mét bd loc DSL hodc ban khéng thé fax thanh cong.

e Dam bdo may in khdng duoc két ndi véi gidc cam trén tuwdng clia dién thoai ma duoc cai dat cho
dién thoai k¥ thuat s6. D€ ki€m tra xem duwdng day dién thoai ctia ban co phai la dudng day ky
thuat s6 hay khong, két ndi dién thoai dung tin hiéu tuwong tv thong thudng véi dudng day va
nghe am quay s6. N&u ban khéng nghe thdy dm quay sé cé vé binh thudng, thi do co thé la cai
dat dudng day dién thoai cho cac dién thoai dung tin hiéu tuong tu.

e  Né&u ban dang s dung tGng dai ca nhan (PBX) hodc bd chuyén déi mang sé tich hgp da dich vu
(ISDN)/b0 chuyén dGi thiét bi dau cudi, ddm bao may in dugc két néi vai ding cong va bod
chuyén dai thiét bi dau cudi dugc dat sang loai switch dung cho qudc gia/khu vuc cta ban, néu
co thé.

e  Né&u may in dung chung dudng day dién thoai vai dich vu DSL, modem DSL c6 thé khéng duoc
ndi dat ding cach. N&u modem DSL khéng dudc néi dat ding cach, nd co thé tao nhiéu trén
dudng day dién thoai. Pudng day dién thoai cé chat lugng am thanh kém (nhiéu) cé thé gay ra
cac van dé vé fax. Ban c6 thé kiém tra chat luong am thanh clia dudng day dién thoai bang cach
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cam dién thoai vao gidc cam trén tuong cla dién thoai va nghe nhiéu tinh hodc khac. Néu ban
nghe thdy nhiéu, tdt modem DSL cla ban va tat ngudn hoan toan trong it nhat 15 phuat. Bat lai
modem DSL va nghe lai &m quay s6.

E/f GHI CHU: Ban c¢6 thé lai thdy tinh trén dudng day dién thoai trong tuong lai. Néu may in dirng
glii va nhan fax, lap lai quy trinh nay.

Né&u dudng day dién thoai van bi nhiéu, lién hé véi cong ty dién thoai clia ban. D& biét thong tin
vé cach tdt modem DSL cla ban, lién hé véi nha cung cap DSL dé dudc hd tro.

e Né&u ban dang s dung bd chia dién thoai, diéu nay c6 thé gy ra cac van dé vé fax. (B6 chia la
bd ndi hai day cdm vao gidc cdm trén tudng cla dién thoai.) Thir g& bd bd chia va két néi may in
truc ti€p véi gidc cam trén twdng clia dién thoai.

May in khéng thé nhan fax, nhung cé thé gt fax

e  Né&u ban khdng dang st dung dich vu @m bao d&c biét, kim tra d&€ dam bao rang tinh nang
Distinctive Ring (Chuéng rung Bac biét) trén may in duoc dat vé All Standard Rings (Tat ca
Chuéng rung Tiéu chuén) .

e  N&u Auto Answer (Tra Idi Ty ddng) duoc dat vé Off (Tat) , ban can nhan fax bang thd cong; néu
khong, may in khong thé nhan fax.

e N&u ban co dich vu hdp thu thoai & cling so dién thoai ma ban st dung cho cac cudc goi fax,
ban phai nhan fax bang th céng, chi* khdéng phai tw ddng. Diéu nay c6 nghia la ban phai c6 mét
dé truc ti€p tra 16i cac cudc goi fax dén.

e Né&u ban c6 modem quay s6 may tinh trén clng dudng day dién thoai véi may in, ki€ém tra dé
dam béo rang phan mém di cing modem clia ban khéng duoc thiét 1ap dé tw dong nhan fax.
Cac modem dudc cai dat dé nhan fax tuw dong chiém dudng day dién thoai d€ nhan tat ca fax
dén, ngan may in khéng nhan cac cudc goi fax.

e  Né&u ban cé may tra 16i dién thoai trén cung dudng day dién thoai vai may in, ban c¢é thé co mot
trong cac van dé sau:

e  May tra 10i dién thoai clia ban c6 thé khong dudc cai dat dung véi may in.

e Tin nhan gui di cha ban co6 thé qua dai hodc qua I6n d& cho phép may in phat hién ra
chudng fax, va may guvi fax co thé ngat két nai.

e  May tra 16i dién thoai clia ban cé thé khdng c6 du thdi gian yén finh sau tin nhan gii di cla
ban dé& cho phép may in phat hién chudng fax. Van dé nay la phd bién nhat vai may tra 10i
dién thoai k¥ thuat sd.

Cac thao tac sau day co thé gilp giai quyét cac van dé nay:

e  Khiban c6 may tra 16i dién thoai trén cung dudng day dién thoai ban sir dung cho cac cudc
goi fax, thir két nGi may tra 1Gi dién thoai truc ti€p véi may in.

e Dam bao may in dugc thiét 1ap d&€ nhan fax tu dong.

e Dam bao thiét 1ap Rings to Answer (Chuéng rung Tra 18i) dugc dat & s6 Ian dé chudng 16n
hon may tra 16i dién thoai.

Ngat két n6i may tra Idi dién thoai va sau do thir nhan fax. Néu nhan fax thanh cong khi
khong co6 may tra 1oi dién thoai, may tra 10i dién thoai co thé gay ra van dé.

e K&t ndi lai may tra 16i dién thoai va ghi am lai tin nhan gui di cia ban. Ghi am lai thdng bao
c6 thdi luong khoang 10 gidy. N6i cham va & mirc am luong thap khi ghi am tin nhan cla
ban. D& lai it nhat 5 gidy im lang khi két thac tin nhan thoai. Khédng nén c6 nhiéu nén khi ghi
am thdi gian im lang nay. Th& nhan lai fax.
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B GHI CHU: M6t s6 may tra I6i dién thoai ki thuat s& khdng thé gitr lai phan im 13ng da ghi
am & cubi tin nhan guii di cha ban. Phat lai tin nhan gui di ctia ban dé kiém tra.

e  N&u may in dung chung dudng day dién thoai vdi cac loai thiét bi dién thoai khac, nhu may tra
l6i dién thoai, modem quay s6 may tinh, hodc hop chuyén d&i da cdng, murc tin hiéu fax co thé
duadc giam. Murc tin hiéu ciing c6 thé dugc giam néu ban st dung moét bd chia hodc két néi thém
cap dé& kéo dai thoi lugng dién thoai cta ban. Tin hiéu fax giam c6 thé gay ra cac van dé trong
khi nhan fax.

D& tim hi€u xem liéu thiét bi khac c6 dang gay ra van dé hay khéng, ngat két ndi moi thir trir
may in khoi dudng day dién thoai, va sau do thir nhan fax. Néu ban co thé nhan fax thanh cong
ma khong cé thiét bi khac, mot hay nhiéu phan cla thiét bi khac dang gay ra van dé. thr thém
lai thiét bi vao mot thdi diém va nhan fax méi 1an thém lai, cho dén khi ban xac dinh dugc thiét bi
dang gay ra van dé.

e  N&u ban c6 mau chudng dac biét cho s6 dién thoai fax ctia ban (s dung dich vu am béo déc
biét thdng qua céng ty dién thoai cla ban), ddm bao rang tinh nang Distinctive Ring (Chuéng
rung Dac biét) trén may in dugc thiét 1ap phu hop.

May in khong thé gl fax, nhung cé thé nhan fax

e May in cé thé dang quay s6 qua nhanh ho&c qua sém. Ban c6 thé can chén thém mét s6
khoang ngirng vao day s6. Vi du, néu ban can phai truy cap vao mét dudng day bén ngoai trude
khi quay s6 dién thoai, chén khoang ngling sau so truy cap. Néu s6 clia ban la 95555555, va s6
9 truy cap vao mot dudng day bén ngoai, ban cé thé chén khoang ngirng nhu sau: 9-555-5555.
D& nhap mot khodng ngling vao s6 fax ban dang ga, lién tuc cham vao *, cho dén khi mot dau
gach ngang (-) xuat hién trén man hinh.

Ban cling cé thé glri fax sir dung quay s6 man hinh. Diéu nay cho phép ban nghe dudng day
dién thoai khi ban quay s6. Ban c¢6 thé thiét 1ap t&c d6 quay s6 cla ban va tra 16i cac 16i nhac khi
ban quay so.

e S0 ban da nhap khi gti fax khdng & dinh dang dung hodc may nhan fax dang c6 van dé. bé
ki€m tra van dé nay, thr goi s6 fax tir dién thoai va nghe chuéng fax. Néu ban khong thé nghe
thay chudng fax, may nhan fax cé thé khéng dudc béat hodc két ndi, ho&c dich vu hdp thu thoai
co thé dang gay can trd dudng day dién thoai ciia ngudi nhan. Ban ciling co thé yéu cau ngudi
nhan kiém tra may fax xem co bét ky van dé nao hay khéng.

Chudng fax dudc ghi am trén may tra 16i dién thoai clia toi

e  Khiban c6 may tra 16i dién thoai trén cung dudng day dién thoai ban sr dung cho cac cudc goi
fax, thir két n6i may tra I6i dién thoai truc ti€p véi may in. Néu ban khéng két ndi may tra 16i dién
thoai nhuv dugc khuyé&n nghi, chuéng fax cé thé dugc ghi m trén may tra I0i dién thoai cta ban.

e  Dam bao rang may in dugc thiét 1ap d&€ nhan fax tw dong va thiét 1ap Rings to Answer (Chudng
rung Tra Ii) la chinh xac. S6 chudng rung tra 16i ciia may in can I6n hon s6 chuéng rung tra IGi
clia may tra |0i dién thoai. NEu may tra 10i dién thoai va may in dudc thiét Iap & clng sé lan dé
chuéng dé tra 10i, ca hai thiét bi tra |0i cudc goi va chudng fax duwgc ghi &m trén may tra 10i dién
thoai.

e  Thiét lap may tra I0i dién thoai clia ban vé s6 Ian dé chudng thap va may in dé tra 10i & s6 lan d6
chudng t6i da duoc hd tro. (S6 chudng rung téi da thay déi theo quéc gia/khu vuc.) Trong cai dat
nay, may tra 16i dién thoai tra 16i cudc goi va may in giam sat dudng day. Néu may in phat hién
ra chubng fax, may in sé nhan fax. Néu cudc goi la cudc goi thoai, may tra I6i dién thoai ghi am
tin nhan dén.
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May tinh khéng thé nhan fax (HP Digital Fax)
e  May tinh duwgc chon dé nhan fax bi tat. Pam bao ludn bat may tinh dudc chon dé nhan fax.

e  Cac may tinh khac nhau dudc cau hinh cho cai dat va nhan fax va mot trong cac may tinh nay
c6 thé& bi tat. Néu may tinh nhan fax khac véi may tinh duoc sir dung cho cai dat, luén can bat ca
hai may tinh nay.

e HP Digital Fax khéng dugc kich hoat hodc may tinh khéng duwdc ciu hinh d& nhan fax. Kich hoat
HP Digital Fax va dam bao may tinh dudc c&u hinh d&€ nhan fax.

Cac van dé vé mang va két noi
Ban muén lam gi?
Stra két ndi khong day

Chon mét trong cac tly chon kh&c phuc su ¢6 sau day.

HP Print and Scan HP Print and Scan Doctor l1a mét tién ich s& c6 géng chan doan va slra 16i tw dong.
Doctor , §
GHI CHU: Tién ich nay chi st dung cho hé diéu hanh Windows.
S dung thuat st e  Khéc phuc van dé vé mang khoéng day cla ban, liéu may tinh clia ban chua tiing dudc két néi
khac phuc sy ¢8 truc hay may in da dugc két néi va khéng con lam viéc nira.
tuyén HP

e  Khac phuc van dé vé tudng Ira hoac chéng virus, néu ban nghi ngd ring van dé& nay ngan may
tinh clia ban két ngi véi may in.

[%"f G~HI CHU: HP Print and Scan Doctor va cac thuat si khdc phuc su c6 truc tuyén HP cé thé khong cé
san bang tat ca cac ngén ngir.

Doc céac chi dan chung trong Trd gilp d& khac phuc sy ¢6 mang khéng day

Kiém tra c&u hinh mang hoéc in bdo cao chay thir mang khéng day dé hé tro chan doan cac van dé
két n6i mang.

1. T man hinh Home (Trang cha), cham vao {12 (Wireless (Khong déy)) va sau dé cham vao {3
( Settings (Thiét 1ap) ).

2. Cham vao Print Reports (Bao cao In), va sau d6 cham vao Network Configuration Page (Trang
Cau hinh Mang) hoéc Wireless Test Report (Bao cao Chay thir Mang khong day).

Tim cac thiét 1ap mang cho két n6i khéng day

Chon mét trong cac tly chon khéc phuc su ¢6 sau day.

HP Print and HP Print and Scan Doctor & mét tién ich co thé cho ban biét tén mang (SSID) va mat khiu (khdéa mang).

Scan Doctor ; §
GHI CHU: Tién ich nay chi st dung cho hé diéu hanh Windows. Windows ma may tinh ban dang chay

HP Print and Scan Doctor nén dugc két nGi véi mang st dung két néi khéng day.

DE ki€m tra thiét lap mang khéng day, mé HP Print and Scan Doctor, nh3p véao tab Network (Mang) &
phia trén cuing, chon Show Advanced Info (Hién thi Thong tin Nang cao), va sau dé chon Show Wireless
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Info (Hi€n thi Théng tin Mang khong day). Ban ciing co thé tim thiét Iap mang khéng day béng cach nhap
vao tab Network (Mang) & phia trén cling va chon Open router web page (M3 trang web bd dinh tuyén).

S dung thuét si | Tim cach tim tén mang (SSID) va méat khdu mang khéng day cta ban.

khac phuc su c6
truc tuyén HP

[%’/]’9 GNHI CHU: HP Print and Scan Doctor va cac thuat si khac phuc su ¢8 truc tuyén HP c6 thé khéng cé
san bang tat ca cac ngon ngi.

Stra két ndi Wi-Fi Direct

St dung thuat si khac phuc su ¢8 truc tuyén HP | Khéc phuc van dé Wi-Fi Direct clia ban hodc tim cach cau hinh Wi-Fi

Direct.

B GHI CHU: Cac thuat s khac phuc su ¢6 truc tuy&n HP c6 thé khdng cb sin bang tat ca cac ngon

ngr.

Doc cac chi dan chung trong Trd gitp dé khac phuc suw ¢6 Wi-Fi Direct

1.

Kiém tra may in d&€ xac nhan rang Wi-Fi Direct dugc bat:

A TU bang diéu khién clia may in, cham hodc vudt xudng tab & phia trén clng ciia man hinh
d€ md Bang diéu khién, va sau do6 cham vao & (Wi-Fi Direct).

Tir may tinh hodc thiét bj di dong khdng day, bat két ndi Wi-Fi, va sau d6 tim va két ndi vai tén

may in Wi-Fi Direct clia ban.

Nhap mat khdu Wi-Fi Direct khi dugc nhac.

Né&u ban dang st dung thiét bi di ddng, dam bao ban da cai dat moét (rng dung in tuong thich. D&
biét thém thong tin vé& cach in bang di déng, truy cap www.hp.com/global/us/en/eprint/
mobile printing apps.html.

Stra két néi Ethernet

Kiém tra nhu sau:

Mang dang hoat déng va hub mang, switch, hodc b6 dinh tuyén duwagc bat.

Cép Ethernet dudc két ndi dung cach gitta may in va bd dinh tuyén. Cap Ethernet duwogc cdm vao
c6ng Ethernet trén may in va dén gan bd ndi sang lén khi dugc két néi.

Cac chuang trinh chéng virus, bao gém cac chuong trinh bao vé chéng phan mém gian diép,
khéng anh hudng dén két ndi mang cua ban véi may in. Néu ban biét phan mém chdng virus
hodc twdng Itra dang ngan may tinh clia ban khong két ndi vai may in, st dung trinh khac phuc
su ¢ tuwong Itra truc tuyén HP @€ gilp giai quyét van dé.

@« Tim hiéu thém vé cach st dung HP Print and Scan Doctor. Nhdp vao day dé |én mang tim

hiéu thém thong tin. Tai thoi diém nay, trang web nay cé thé khéng c6 sén & tat ca cac ngdn
ngi.

Chay HP Print and Scan Doctor dé kh&c phuc van dé tu dong. Tién ich nay sé c8 gang chan
doan va stra 16i. HP Print and Scan Doctor cé thé khéng c6 s&n bang tat ca cac ngdn ng.
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Cac van dé vé phan cng may in
X CHI DAN: Chay HP Print and Scan Doctor dé& chan doan va tu déng khac phuc cac van dé in, chup
quét va sao chép. Ung dung chi c6 bang mot s6 ngdn ngir.

May in dot ngot tit

e  Kiém tra ngudn va cac két néi nguon dién.

e  Dam bao day ngudn ctia may in duoc két ngi chac chan vdi 6 cam dién dang hoat dong.
Can chinh dau in that bai

e  Kiém tra rédng ban da dat mat trang dudc in hudng xudng va can thadng hang dung cach trén may
chup quét nhu thé hién trong so do.

e N&u qua trinh can chinh that bai, ddm bao ban da nap gidy trang thudng, chua st dung vao
khay nap. Néu ban da nap gidy mau trong khay nap khi ban can chinh dau in, can chinh sé that
bai.

e Né&u qua trinh cén chinh lién tuc thét bai, ban c6 thé can vé sinh dau in, hogc ban c6 thé cé cam
bién bi 16i. D& vé sinh d4u in, xem B2o tri dau in va hop muc

e N&u vé sinh dau in khéng giai quyét duoc van dé, lién hé véi bd phan hé tro HP. Truy cap
www.support.hp.com . Trang web nay cung cap thdng tin va tién ich co6 thé giup ban khac phuc
nhiéu van dé phé bién ctia may in. N&u dudc nhac, chon qudc gia/khu vuc cha ban, va sau do
nh&p vao All HP Contacts (T4t ca Thong tin Lién lac HP) d& biét thong tin vé cach goi hd trg ki
thuéat.

Giai quyét 16i ciia may in
Hoan thanh cac budc sau day dé giai quyét cac van dé do.
1. Nhan (1) (nat Power (Ngudn dién)) dé tat may in.
2. Rt day nguodn, va sau dé cam lai day nguon.
3. Nhan nuat (') (nat Power (Ngudn dién)) d€ bat may in.

Néu vén dé nay van con, viét ra ma I6i dudc cung cap trong tin Qhé’n, va sau do lién hé véi bd phan
ho trg cia HP. D& biét thém théng tin vé cach lién hé bd phan hé tro ctia HP, xem B phan ho tro cla
HP.
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Nhén trg gitp tl* bang diéu khién may in

Ban c6 thé st dung céc chl @@ trg gilip clia may in dé tim hi€u thém vé may in va mét s6 chl dé trg
gilp ¢6 bao goém cac hinh déng dé hudng dan ban hiéu cac quy trinh, chang han nhu nap gidy.

D& vao menu Tro gitip t man hinh Home (Trang chl) hoac trg gitup theo nglt cdnh cho mdt man
hinh, cham vao ? trén bang diéu khi€én may in.

Hiéu duoc cac bao cdo may in
Ban cd6 thé in cac bao céo sau day dé gitp khac phuc cac van dé véi may in.

° Bdao cao tinh trang may in

e Trang cdu hinh mang

e Bdo cdo chét luvong in

° Bao cao th&* nghiém mang khéng day

° Béao cdo chay thtr truy cap web

D& in bao c4ao may in
1. T bang diéu khién ctia may in, cham hoac vudt xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién, cham vao {3} ( Setup (Cai dat) ).
2. Cham Reports (Bao cdo) .

3.  Chon bao cao may in d€ in.

Bao cao tinh trang may in

S dung bao cdo tinh trang may in d€ xem thong tin vé may in hién tai va tinh trang hdop muc. Ngoai
ra, sit dung bao cdo tinh trang may in dé& gitip ban kh&c phuc cac van dé véi may in.
Bao cdo tinh trang may in con chira nhat ky vé cac su kién gan day.

Néu ban can goi HP, thudng hitu ich khi in bdo céo tinh trang may in trudc khi goi.

Trang cau hinh mang

Né&u két ndi may in véi mang, ban cé thé in trang cdu hinh mang dé€ xem thiét Iap mang cho may in va
danh sach cac mang dugc may in cta ban phat hién. Trang cudi cung cla bao cdo bao gém danh
sach tat ca cac mang khong day phat hién dugc trong khu vuc, cling véi dd manh tin hiéu va cac
kénh dang dugc st dung. Diéu nay co thé giup ban chon mot kénh cho mang clia ban ma chua dudc
cac mang khac s dung nhiéu (diéu nay sé gitp cai thién hiéu suat mang).

Ef GHI CHU: D& co dugc danh sach cac mang khong day phat hién dugc trong khu vuc, nén bat séng
khong day trén may in. N&u tat song nay hoac néu may in duoc két ndi s dung Ethernet, danh sach
khéng dugc hién thi.

Ban c¢o thé s dung trang cdu hinh mang dé gitip khac phuc cac van dé vé kha nang két ndi mang.
Néu ban can goi HP, thudng hitu ich khi in trang nay trudc khi goi.
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Bao cao chéat lugng in

Cac van dé vé chat luong in co thé cé nhiéu nguyén nhan-cac thiét lap phan mém, tap tin hinh anh
kém, hoac chinh ban than hé thdng in. Néu ban khdng hai long vdi chat lugng ban in ctia minh, trang
Bao céo chét lugng in ¢co thé giup ban xac dinh xem liéu hé théng in ¢d dang hoat déng diing hay
khong.

Bao cao thtr nghiém mang khong day

Khi ban in Bao cao thir nghiém mang khong day, chay mot sé thir nghiém dé kiém tra cac tinh trang
két ndi khong day khac nhau ctia may in. Bao cao nay hién thi cac két qua thir nghiém. Néu phat hién
mot van dé, théng bao cung véi cach khac phuc van dé dudc cung cdp 6 phia trén cung clia bao céo.
Mot s6 chi tiét cAu hinh mang khéng day chinh dudc cung cap & phan dudi cling clia bao céo.

Bao cao chay thir truy cap web

In bao cao truy cap web dé gilp xac dinh cac van dé vé kha nang két ndi internet ma co thé anh
hudng dén Dich vu web.
Giai quyét van dé su dung Dich vu web

Né&u ban gap van dé khi st dung Web Services (Dich vu Web), chang han nhu HP ePrint , kiém tra
nhu sau:

e  Dam bao may in duoc két ndi vdi Internet st dung két nGi Ethernet hoac khong day.

B GHI CHU: Ban khéng thé st dung cac tinh nang web nay néu két ndi may in st dung cap
USB.

e Dam bao cac ban cap nhat san phdm mdi nhat da dugc cai dat trén may in.

e Pam bao Dich vu web dudc bat trén may in. D& biét thém thong tin, xem Cai dat Dich vu Web.

e  Dam bao hub mang, switch, hoac bo dinh tuyén dudc bat va hoat déng chinh xac.

e Néu ban dang két n6i may in st* dung cap Ethernet, ddm bao ban khong st* dung day dién thoai
hodc cap ddu chéo dé két ndi may in véi mang, va rang cap Ethernet dugc két néi an toan vdi
may in. D€ biét thém thdng tin, xem Céac van dé vé mang va két noi.

e Né&u ban dang két ndi may in st dung két néi khdng day, dam bao mang khéng day dang hoat
doéng dung. DE biét thém thong tin, xem Cac van dé vé mang va két ndi.

e  Né&u ban dang st dung HP ePrint , ki€ém tra nhu sau:
e  Pam bao dia chi email cia may in la chinh xac.

e  Dam bdo rang dia chi email ctia may in 1a dia chi duy nhat dudc liét ké trong dong "To"
(Pén) clia thong bao email. Néu cac dia chi email khac duaoc liét ké trong dong “To” (Dén),
cac tai liéu dinh kém ma ban dang gt co thé khong in dudc.

e  Dam bao ban dang gui cac tai liéu dap ing dudc cac yéu cau HP ePrint . Dé bié't~thém
thong tin, truy cap HP Connected (K&t néi HP) Trang web nay c6 thé khéng co san 4 tat ca
cac qudc gia/khu vuc..

e NE&u mang cua ban st dung céac thiét lap proxy khi két néi vdi Internet, ddm bdo céac thiét 1ap
proxy ban dang nhép la hop Ié:
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e  Kiém tra cac thiét lap dang duoc st dung cla trinh duyét web ma ban dang s dung
(chang han nhu Internet Explorer, Firefox, hoac Safari).

e  Kiém tra vdi quan tri CNTT hodc ngudi cai dat twdng Ilra cha ban.

Né&u cac thiét 1ap proxy dugc tuwong Iira clia ban st dung da thay dsi, ban phai cap nhat cac
thiét 1ap nay trong bang diéu khién may in hodc embedded web server. Néu cac thiét 1ap
nay khéng dudc cap nhat, ban sé khong thé sir dung Dich vu web.

DE biét thém théng tin, xem Cai dat Dich vu Web.

¥ CHIDAN: D& dugc trg gitp thém vé cach cai dat va st dung céc Dich vu Web, truy cap HP
Connected (K&t ndi HP) . Trang web nay co thé khéng co san & tat ca cac qudc gia/khu vuc.

Bao tri may in

Ban mu6n lam gi?

Vé sinh kinh may quét
Bui hay b&n trén kinh may quét, I16p bdi trén ndp may quét, hodc khung may quét co thé lam cham
hiéu suat, lam giam chat lwang clia ban chup, va anh hudng dén dé chinh xac cua cac tinh nang déac
biét nhu khdp cac ban sao vdi moét sd kich thudc trang nhat dinh.

DE& vé sinh kinh may quét

A\ CANH BAO!  Trudc khi lau sach may in, tdt may in di bang cach nhan (') (nat Power (Ngudn dién))
va rat phich cdm day ngudn khoi 8 cam dién.

1. Nhé&c ndp may quét.
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2. Vé sinh kinh may quét va I6p bdi trén ndp bang cach sir dung mét miéng vai mém, khéng co xo
vai da duoc xit chat rira kinh nhe.

ATHAN TRONG: Chi st dung chét rira kinh d€ vé sinh kinh may quét. Tranh cac chét rira kinh
c6 chira chdt mai mon, acetone, benzen, va carbon tetrachloride, tat ca cac chat nay déu cé thé
lam héng kinh may quét. Tranh dung con isopropyl bdi vi cdn nay co thé dé lai vét trén kinh may
quét.

THAN TRONG: Khéng xit chét rira kinh truc tiép 1én kinh may quét. Néu sir dung qué nhiéu
chét rtra kinh, chéat rira kinh cé thé ro ri dudi kinh may quét va lam héng may quét.

3. Doéng ndp may quét, va bat may in.

Vé sinh bén ngoai

/\ CANH BAO!  Trudc khi vé sinh may in, tat may in bang cach nhan (') (nat Power (Ngudn dién)) va
rat day ngudn khoi 8 cam dién.

St dung mot miéng vai mém, &m, khdng co6 xd vai dé lau sach bui, vét & va vét ban khoi vé may.
Tranh chat I6ng roi vao bén trong may in, cling nhu bang diéu khién may in.

Vé sinh khay nap tai liéu

Né&u khay nap tai liéu 18y nhiéu trang hodc néu né khong lay gidy thudng, ban co thé vé sinh truc 1an
va dém tach gidy.

PE vé sinh truc 1an hodc dém tach gidy

/\CANH BAO!  Trudc khi vé sinh may in, tdt may in bang cach nhan (! (nat Power (Ngudn dién)) va
rat day ngudn khoi 6 cadm dién.

1. L&y tat ca cac ban gbc khdi khay nap tai liéu.
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2. Nh&c ndp khay nap tai liéu.

1 Truc lan

2 Dém tach gidy

3. Nhe nhang lam w6t mot miéng vai sach khéng xo bang nudc cat, sau dé vat kiét miéng vai.

4. S dung miéng vai am dé lau sach bat ky can khoi truc lan hoac dém tach gidy.

Ef GHI CHU: N&u can khong ra khi st dung nudc cat, thir sir dung con isopropyl (cha xat).

5. DPoéng nép clha khay nap tai liéu.

Bao tri dau in va hop muc
Néu ban dang gap cac vén dé vé in, ban c6 thé c6 van dé vdi dau in. Ban chi nén thuc hién cac quy
trinh trong cac phan sau day khi dudc hudng dan lam vay dé giai quyét cac van dé vé chat lugng in.

Thuec hién cac quy trinh can chinh va vé sinh khdng can thiét cé thé 1am tén muc va giam tudi tho cla
hép muc.

e V& sinh dau in néu ban in ra clia ban bi soc hoac cd bat ky mau khong dung hoac thi€u.

C6 ba giai doan vé sinh. Mbi giai doan kéo dai khoang hai phut, st dung mét t& gidy, va st dung
lwgng muc tang. Sau mai giai doan, xem lai chat lwgng cla trang dudc in. Ban chi nén bat dau
giai doan vé sinh ti€p theo néu chat lwgng in kém.

Néu chat lugng in dwdng nhu kém sau khi ban hoan thanh tat ca cac giai doan vé sinh, thi* can
chinh dau in. Néu tiép tuc gép cac vén dé vé chat lugng in sau khi ban lam sach va can chinh
dau phun, vui long lién hé véi bo phan ho trg HP. D& biét thém thong tin, xem Bo phan ho tro
cua HP.

e  Can chinh dau in khi trang tinh trang may in hién thi dudng soc hodc dudng ké trang qua bat ky
khoi mau nao, hodc néu ban dang gap cac van dé vé chat lvong in véi ban in ciia minh.
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B GHI CHU: Vé sinh s dung muc, vi vay chi vé sinh d4u in khi can thigt. Qua trinh vé sinh mat mot
vai phut. Co thé cd mot s tiéng 6n dudc tao ra trong qua trinh nay.

Ludn st dung nat Power (Ngudn dién) dé tat may tinh. Tat may in khéng ding cach cé thé gay ra cac
van dé vé chat lugng in.

PE vé sinh hodc can chinh dau in
1. Nap gidy trdng thudng chua st dung kh& A4 hoac Letter vao khay nap. D& biét thém thong tin,
xem Nap gidy.
2. Tu bang diéu khién clia may in, cham hoéc vudt xudng tab & phia trén cing clia man hinh dé
md Bang diéu khién, va sau dé cham vao {3 ( Setup (Cai dat) ).

3. Cham vao Printer Maintenance (B&o tri Mdy in) , chon tly chon mong mudn, va sau dé thuc
hién theo cac chi dan trén man hinh.

['_5/1’ GHI CHU: Ban ciing c6 thé 1am tuong tu tir phan mém may in HP hodc embedded web server
EWS). D€ truy cap phan mém hoac EWS, xem Md& phan mém may in HP (Windows) hoac Md
embedded web server.

Khoi phuc mac dinh va thiét 1ap ban dau clia nha may

Né&u ban tat mét s6 chirc nang hodc thay d&i mét sé thiét 1ap va mudn thay déi lai ching, ban co thé
khéi phuc may in vé thiét lap ban dau clia nha may hodc thiét 1ap mang ban dau.

DE khéi phuc cac chirc ndng may in da chon vé thiét 1ap ban dau clia nha may
1. T bang diéu khién clia may in, cham hoac vuét xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién, va sau dé cham vao {3 ( Setup (Cai dat) ).
Cham Printer Maintenance (Bao tri May in) .
Cham vao Restore (Khéi phuc).

Cham vao Restore Settings (Khoi phuc Thiét lap).

i A W N

Chon chirc nang ma ban mudn khéi phuc vé cac thiét 1ap ban dau clia nha may:

e Saochép

e  Chup quét
e Fax

e Anh

e Mang

6. Cham Continue (Ti€p tuc).
Mot thdng bao xuat hién cho biét thiét 1ap sé duwoc khéi phuc.

7. Cham vao Yes (Co).
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D& khéi phuc may in vé thiét |ap ban dau ctia nha may
1. T bang diéu khién ctia may in, cham hoac vuét xudng tab & phia trén cung clia man hinh dé
md Béang diéu khién, va sau dé cham vao {3 ( Setup (Cai dat) ).
2. Cham Printer Maintenance (B&o tri May in) .
3. Cham vao Restore (Khéi phuc).
4. Cham vao Restore Factory Defaults (Khoi phuc Mac dinh ciia Nha may).
Mot thong bao xuét hién cho biét méac dinh clia nha may sé dugc khoi phuc.
5. Cham Continue (Ti€p tuc).
D& khéi phuc may in vé thiét Iap mang ban dau
1. T bang diéu khién ctia may in, cham hoac vuét xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién, va sau dé cham vao {3 ( Setup (Cai dat) ).
2. Cham vao Network Setup (Cai dat Mang).
3. Cham vao Restore Network Settings (Khoi phuc Thiét I1ap Mang).
Mot théng bao xudt hién cho biét mac dinh mang sé duoc khdi phuc.
4. Cham vao Yes (C0).

5. Intrang c&u hinh mang va xac nhan xem thiét 1ap mang da dugc dat lai hay chua.

[%'/]’9 GHI CHU:  Khi ban dat lai thiét 1ap mang may in, cac thiét lap mang khéng day va Ethernet duoc
cau hinh trudc day (chdng han nhu téc dé lién két hoac dia chi IP) bi xéa. Dia chi IP dugc dat lai vé
ché d6 Ty dong.

X CHI DAN: Ban c6 thé truy cap trang web hé trg truc tuyén HP tai www.support.hp.com dé biét théng
tin va c4c tién ich co thé giup ban khac phuc nhiéu van dé phé bién vé may in.

(Windows) Chay HP Print and Scan Doctor & chdn doén va ty dong khac phuc céc van dé in, chup
quét va sao chép. Ung dung chi c6 bdng mét s6 ngdn ngir.

B& phéan hd trg cia HP

D& cb cac ban cap nhat san phé’rp va théng tin hé trd méi nhat, truy cap trang web hé tro may in tai
www.support.hp.com. B& phan ho trg tru'c tuyén HP cung cdp nhiéu tuy chon dé& giip may in cta ban:

Trinh diu khién & tai v& Tai vé cac trinh diéu khién phan mém va cac ban cép nhét, cling nhu huéng
dan slr dung san pham va céc tai liéu trong hop di kém vaéi may in ctia ban.

Céc dién dan hé trg HP: Truy cap Dién dan Hé trg HP dé biét cac cau tra I8i cho cac cau héi va van dé
phé bién. Ban cé thé xem céac cau hdi dugc cac khach hang HP khac dang, hodc dang nhap va dang

Cac cau tra 10i va y kién cla riéng ban.

Khéc phuc s ¢6: Sir dung cac cong cu truc tuyén HP dé phat hién may in cta ban va tim cac gidi phap
dugc khuyén nghi.
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Lién hé véi HP

N&u ban can ho trg tir dai dién ho trg ky thuat ciia HP dé giai quyét véan d@, truy cap Lién hé Trang
web Ho trg. Cac tuy chon lién lac sau c6 san mién phi cho cac khach hang con trong thai gian bao
hanh (H6 trg dugc dai ly HP thuc hién cho cac khach hang da hét han bao hanh co thé mat phi):

‘ Tro chuyén truc tuyén véi mét nhan vién hé tro HP.

& Goi mét nhan vién hé trg HP.

Khi lién hé vai bd phan hd tro clia HP, s8n sang cung cép cac théng tin sau:

e Tén san phdm (N&m trén may in, nhu HP OfficeJet 6960)

e S04 hiéu san pham (dat gan khu vuc ti€p can hdp muc)

@ g:rtridge
Product No. XX}(X}(
XXX XXXXX

e S8 sé-ri (ndm & phia sau hodc day clia may in)
Dang ky may in
Bang cach chi danh ra mét vai phut nhanh chéng dé dang ky, ban co thé dugc hudng dich vu nhanh

hon, hd tro hiéu qua hon, va cac canh bao hd trg san phdm. N&u ban khdng dang ky may in clia minh
trong khi dang cai dat phan mém, ban co thé dang ky ngay tai http://www.register.hp.com.

Cac tuy chon bao hanh bé sung

Céc k& hoach dich vu mé réng c6 sn cho may in véi chi phi bé sung. Truy cap
www.support.hp.com , chon qudc gia/khu vuc va ngon ngi® clia ban, sau dé kham pha cac tly chon
bdo hanh md réng cé san cho may in clia ban.
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A Théng tin ky thuat

Phan nay chira cac chl dé sau:

e Thoéng s6 ky thuat

° Thoéng tin quy dinh

e Chuong trinh quan ly san phdm mai trudng

Thong so ky thuat

DE biét thém thong tin, truy cap www.support.hp.com . Chon qudc gia hodc khu vuc cia ban. Nhdp
vao Product Support & Troubleshooting (H6 trg san pham & Khac phuc su' ¢8). Nhap tén duoc hién
thi & mat trwdc may in, va sau doé chon Search (Tim ki€ém). Nhap vao Product information (Thong tin
san phdm), va sau do nhap vao Product specifications (Thong s ky thuat clia san pham).

Cac yéu cau hé théng

e D& biét thong tin vé cac yéu cau phan mém va hé théng hoéc céc lan ra mat va ho trg hé digu
hanh trong twang lai, truy cap trang web ho tro truc tuyén HP tai www.support.hp.com .

Thoéng s6 ky thuat vé méi truong
e  Nhiét d6 van hanh: 5° dén 40°C (41°F dén 104°F)
e D06 dm van hanh: 15 dén 80% RH khong ngung tu
e  Diéu kién van hanh khuyén cao: 15° dén 32°C (59°F dén 90°F)
e DO dm twong d6i khuyén cao: 20 dén 80% khong ngung tu
Dung luvgng khay nap gidy vao
o  T&gidy thudng (60 dén 105 g/m2 [16 dén 28 Ib]): Lén t6i 225 to
e  Phong bi: Lén t6i 10 to
e  Thé chi muc: Lén t6i 60 to
e  TO gidy anh: Lén tdi 60 to
Dung lugng khay gidy ra
e  Ta gidy thudng (60 dén 105 g/m? [16 dén 28 Ib]): Lén tdi 60 ta (in van ban)
Dung lugng khay nap tai liéu
e  TO gidy thuong (60 dén 90 g/m? [16 dén 24 Ib]): Lén tdi 35 to
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Kich ¢d va trong lugng gidy
D& c6 danh sach cac kich ¢ gidy dudc hd trg, xem phan mém may in HP.
e  Gidy thuong: 60 dén 105 g/m? (16 dén 28 Ib)
e  Phong bi: 75 dén 90 g/m? (20 dén 24 Ib)
e  Thé: Lén tdi 200 g/m? (110-Ib chi s t6i da)
e  Gidy anh: Lén tdi 280 g/m? (75 Ib)
Thoéng s6 ky thuét in &n
e Vantdc in khac nhau phu thudc vao do phirc tap cla tai liéu va model may in
e  Phuong thirc: may in phun nhiét tha theo yéu cau
e  Ngbn ngir: PCL3 GUI
e DBJ phan gidiin:

Dé c6 danh sach cac dé phan giai in dudc hd trg, truy cap trang web hé tro may in tai
www.support.hp.com.

° L& in:

D& biét thiét 1ap & clia cac chét liéu khac nhau, truy cap trang web hd trg may in tai
www.hp.com/support.

Thong sd ky thuét ban sao chup
o XUy anh k§ thuat s&
e Toc d6 sao chép khac nhau theo chat Iwang sao chép duac chon.
Thong sd ky thuét chup quét
e DO phan gidi: Lén t6i 1200 x 1200 ppi quang
DE biét thém théng tin vé do phan giai chup quét, xem phan mém may in HP.
e  Mau: Mau 24-bit, thang xam 8-bit (256 cap dd xam)
e  Khdo quét chup téi da:
e  Kinh may quét: 8,5 x 11,7 inches (216 x 297 mm)
e  Khay nap tai liéu: 8,5 x 14 inches (216 x 356 mm)
Thong s6 ky thuat fax
e Kha nang fax mau va den trang.
e  GUi va nhan fax bang thi cong.
e Tuw ddng quay s6 lai khi may ban t6i da nam [an (thay déi theo qudc gia/vung).
e Tu ddng quay sb lai khi khéng c6 tra 10i t6i da hai lan (thay d&i theo quéc gia/vung).
e Tu ddng quay sb lai khi gap s cd lién lac toi da nam lan (thay déi theo quéc gia/ving).
e Bao cao xac nhéan va hoat déng.

e CCITT/ITU Group 3 fax v6i Ché& dd sira I6i.
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Toc dd truyén téi da 33,6 Kbps.

P2 g

t6c d6 4 gidy mdi trang & 33,6 Kbps (dua trén Anh thir nghiém ITU-T #1 & d6 phan giai tiéu
chudn). Céc trang phuic tap hon ho&c do phan giai cao hon mét nhiéu thdi gian hon va st dung
nhiéu b6 nhd hon.

Phat hién chudng vai chuyén d&i may tra 10i dién thoai/fax tu déng

D06 phan giai fax:

Anh (dpi) Cuyc min (dpi) Min (dpi) Tiéu chudn (dpi)
Mau den 203 x 196 300 x 300 203 x 196 203 x 98
Mau 200 x 200 200 x 200 200 x 200 200 x 200

Théng s6 ky thuat fax tgi PC
e  Céc kiéu tap tin duwgc hé tro: TIFF va PDF

e  Cac kiéu fax dudc hé tro: fax den tréng

Hiéu suat hop muc

Truy cap www.hp.com/go/learnaboutsupplies d€ biét thém thong tin vé hiéu suét udc tinh clia
hép muc.

Thong tin quy dinh

May in dap tng cac yéu cau san pham clia cac co quan quan ly trong qudc gia/khu vuc cta ban.

Phan nay chira cac chl dé sau:

S8 nhan dang model quy dinh

Tuyén b6 FCC
Théng bao t6i ngudi dung tai Han Quéc

Tuyén bd tudn thu VCCI (Loai B) cho ngudi dung & Nhat Ban

Théng bdo cho ngudi dung tai Nhat Ban vé day ngudn

Tuyén bd vé ti€éng 6n phat ra déi véi Buc

Ban tuyén bd vé& noi l[am viéc hién thi truc quan cho Dl

Théng bao t6i ngudi dung mang dién thoai Hoa Ky: Cac yéu cadu FCC

Thoéng bao tdi ngudi dung mang dién thoai Canada

Thoéng béo tdi ngudi dung mang dién thoai Dlrc

Ban tuyén bd fax c6 day cua Uc

Théng bao vé Quy dinh clia Lién minh chau Au

—  San ph&m c6 chic ndng khéng day

—  Tuyén bs mang dién thoai Chau Au (Modem/Fax)

Tuyén bd tudn thu

Thong tin quy dinh déi véi cac san phdm khéng day
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—  Phoi nhiém vdi birc xa tan sé vé tuyén

—  Théng bdo dén ngudi dung & Brazil

—  Théng bao téi nguoi dung tai Canada

—  Thoéng bao téi nguoi dung tai Pai Loan

—  Thoéng bao téi nguoi dung tai Mexico

—  Thoéng bao téi ngudi dung tai Nhat Ban

—  Théng bao tdi ngudi dung tai Han Qudc

S6 nhan dang model quy dinh
Nham muc dich nhan dang quy dinh, san phdm cla ban duoc chi dinh mét S6 Model Quy dinh. S8

Model Quy dinh cho san phdm clia ban 1a SNPRC-1501-02. S6 quy dinh nay khéng nén bi nham lan
Vi tén tiép thi (HP OfficeJet 6960 All-in-One series, v.v.) hodc s& san phdm (J7K33A, v.v.).
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Tuyén bé FCC

FCC statement

The United States Federal Communications Commission (in 47 CFR 15.105) has specified that
the following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protec-
tion against harmful interference in a residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and the receiver,

Connect the equipment into an outlet on a dircuit different from that to which the receiver
is connected.

Consult the dealer or an experienced radio/ TV technician for help.

For further information, contact:

Manager of Corporate Product Regulations
HP Inc. 15071 Page Mill Road,
Palo Afto, CA 94304, U.S.A.

Modifications (part 15.21)

The FCC requires the user to be notified that any changes or modifications made to this device
that are not expressly approved by HP may void the user's authority to operate the eguipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the Following two
conditions: {1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Thong bao tGi ngudi dung tai Han Quéc
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Tuyén b6 tuan tht VCCI (Loai B) cho ngudi dung @ Nhat Ban

CiRgd. S ABESREEEETT. CnESd. *
FERETHERTS ZEFERME LTLWETH. CoEED
ST LEY a EERIOEELTERTRAE,
EEEF|FROT OEMNEVET, RS CE T

IELLERERELvE LT TFEL,
VCCI-B

Thong bao cho ngudi dung tai Nhat Ban vé day nguon

BRCE. FBEEhLERE]-FESELTEL.
Az LREI—-FE, ORRTRERALRELA.

Tuyén bo vé tiéng 6n phat ra déi véi Burc

Gerauschemission
lpA = 70 dB am Arbeitsplatz im Mormalbetrieb nach DIN 454635 T. 19

Ban tuyén bd vé noi lam viéc hién thi trc quan cho Dirc

G5-Erklérung (Dovtschland)

Dias Gares ist nicht for die Bomzung im wrmitalbaren Gesichiskold am Bildschimarbaisplalz
vorgasahan. Um saenda Raflaxionen am Bildschirmarbaitsploz 2w vermeidan, daort dieses Produld
richt im enmittalboren Gesichislkold platziert wandan.
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Thong bao tdi ngudi dung mang dién thoai Hoa Ky: Cac yéu cau FCC

Hotice to users of the 1.5 Telephone netaork: FOC requirsments
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Thong bao téi ngudi dung mang dién thoai Canada

VIWW

Note a l'attention des utilisateurs du réseau téléphonique Canadien/notice to

users of the Canadian telephone network

Cet appareil est conforme aux spécifications techniques des équipements terminaux d'Industrie
Canada. Le numéro d'enregistrement atteste de la conformité de Uappareil. L"abréviation IC qui précéde
le numéro d'enregistrement indique que Uenregistrement a ét¢ effectué dans le cadre

d'une Déclaration de conformité stipulant gue les spécifications techniques d’Industrie Canada ont été
respectées. Néanmoins, cette abréviation ne signifie en aucun cas que l'appareil a été validé par
Industrie Canada.

Pour leur propre sécurité, les utilisateurs doivent s'assurer que les prises électriques reliées & la terre
de la source d"alimentation, des lignes téléphoniquas et du circuit métallique d'alimentation en eau
sont, le cas échéant, branchées les unes aux autres. Cette précaution est particulierement importante
dans les zones rurales,

appareil terminal fournit une indication sur le nombre maximal de terminaux qui
peuvent étre connectés a une interface teléphonigue. La terminaison d'une interface
peut se camposer de n'importe quelle combinaison d'appareils, a condition que le
total des numéros REN ne dépasse pas 5.

| "'_"] Reimarque Le numéro REM {Ringer Equivalence Number) attribué a chaque
u‘,‘

Basé sur les résultats de tests FCC Partie 68, le numéro REN de ce produit est 0.7.

This equipment meets the applicable Industry Canada Terminal Equipment Technical Specifications.
This is confirmed by the registration number, The abbreviation IC befare the registration number
signifies that registration was performed based on a Declaration of Conformity indicatimg that Industry
Canada technical specifications were met. It does not imply that Industry Canada approved the
equipment. Users should ensure for their own protection that the electrical ground connections of the
power utility, telephone lines and internal metallic water pipe system, if present, are connected
together. This. precaution might be particularly important in rural areas.

"'_“'l Note  The Ringer Equivalence Number (REN) assigned to each terminal device
/4 provides an indication of the maximum number of terminals allowed to be connected
to a telsphone interface. The termination on an interface might consist of any
combination of devices subject anly to the requirement that the sum of the Ringer
Equivalence Numbers of all the devices does not exceed 5.

The REN for this product is 0.1, based on FCC Part £8 test results.

Théng tin quy dinh
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Thong bao t6i ngudi dung mang dién thoai Bic

Hinwels fiir Benutzer des deutschen Telefonnetrwerks

Ciieses, HIFax ist rear for dan Arschluss eines onologen Public Switched Telephone Mebsork
[P5TH} gadacki SchlieBen Sie den TAE H-Teldforslocker, dor im Licferumiong des
HP alir-One anthalten ish an dis Waordsiedkdosa [TAE &) Coda M an. Diesas HPFax konn
ak ainzednas Gertrt und /oder in Verbindung (mit seriellem Arschluss) mit andern zegelass-
gran Endgarbien werwendet werdan.

Ban tuyén bd fax c6 day ctia Uc

In Awestrolia, tha HF davice mest ba connecied to Telecommunicobion MHatwork throegh a line
cord which mests the requirements of The Technical Siandaed &5/ 8CF SO0

Théng bao vé Quy dinh clia Lién minh chau Au

C€

Nhi*ng san phdm dudc danh diu CE phai tuan tht theo mét hodc nhigéu Chi thi cia EU co thé ap
dung dugi day: Chi thi vé Dién ap Thap 2006/95/EC, Chi thi vé Kha nang tuwong thich Dién tr trudng
2004/108/EC, Chi thi vé Thiét k& Sinh thai 2009/125/EC, Chi thi v& Thiét bi dau cudi trong Vién théng
va Vo tuyén 1999/5/EC, Chi thi RoHS 2011/65/EU. Viéc tuan thl cac chi thi nay duwdc danh gia bang
cach st dung cac Tiéu chuan Hai hoa Chau Au. Ban cé thé tim thdy Ban tuyén b8 Tuan tha day da
trong trang web dudi day: www.hp.com/go/certificates (Tim ki€ém theo tén model san phdm hoéc S6
Hiéu Quy dinh clia san pham (RMN), c6 thé tim thdy nhitng thdng tin nay trén nhan quy dinh.)

Diém lién lac dé giai quyét cac van dé lién quan dén quy dinh |a:

HP Deutschland GmbH, HQ-TRE, Schickardstrasse 32, 71034 Boeblingen, Buc
Séan pham cé chirc nang khong day

EMF
e  San phdm nay tuan tha theo nhitng huwdng dan quéc té (ICNIRP) vé viéc phoi nhiém véi buc xa
tan so vo tuyén.
N&u tich hgp mét thiét bi truyén va phat v6 tuyén & ché d6 st dung binh thuong, khoang cach
cach nhau 20 cm da@m bao rdng mirc d6 phoi nhiém vdi tan s6 vo tuyén tuan thi nhitng yéu cau
EU.
Tinh n&ng khéng day tai Chau Au
e  San phdm nay dugc thiét k& d&€ st dung khdng bi han ché & tat ca cac qudc gia EU va lceland,
Liechtenstein, Na Uy va Thuy Si.
Tuyén b6 mang dién thoai Chau Au (Modem/Fax)

Cac san pham HP cé kha nang glti FAX phai tuan tht cac yéu cau ctia Chi thi R&TTE 1999/5/EC
(Phu luc Il) va mang dau CE phu hgp. Tuy nhién, do su khac biét gitta cac PSTN ca nhan dugc cung
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cap 8 cac qudc gia/khu vuc khac nhau, nén viéc phé duyét, chinh ban than nd, khéng bao dam vo
diéu kién vé kha nang van hanh thanh cong trén moi diém thiét bi dau cudi ciia mang PSTN. Trong
trwdng hop xay ra su ¢d, ban can lién lac véi nha cung cép thiét bi clia ban dau tién.
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Tuyén bd tuan thu

/ DECLARATION OF CONFORMITY
according to ISO/IEC 17050-1 and EN 17050-1
DoC #: SNPRC-1501-02
Supplier's Hame: Hewlett-Packard Company
Supplier's Address: 138 Depot Road, #04-01, Singapore 109683
declares, that the product
Product Hame and Model: HP OfficeJet Pro 6860 All-in-One Printer, HP OfficeJet Pro 6960 All-in-One Printer,

HP OfficeJet Pro 6960 All-in-One Printer Series, HP OfficeJet 6950 All-in-One Printer, HP
Officelet 6950 All-in-One Printer Series.

Regulatory Model Number:" SNPRC-1501-02

Product Options: Al

Power Adapter: Internal. A9TBO-60008 (WW), A9TB0-60009 (For China & India only).
Radio Module Number: SDGOB-1392

conforms to the following Product Specifications and Regulations:

EMC: CISPR22:2008 [ EN55022:2010 (lass B
CISPR24:2010 / EN55024:2010
EN 61000-3-2:2006+A1:2009+A2:2009
EN 61000-3-3:2008
FCCCFRAT, Part 15 / KES - 003, lssue 5
Safety: 1EC 60950-1:2005 (2™ Edition) +A1:2009
EN 60950-1:2006 «A11:2009 «A1:2010 «A12:2011
EN 62479:2010
Telecom: EN 301 4B9-1V1,9.2:2011 J EN 301 489-17V2.2.1:2012
EN 300 328V1.8.1:2012
EN62311:2008
FCC Rules and Regulations 47 CFR Part 68
TIA-968-B Telecormmunications - Telephone Terminal Equipment Technical Requirements for Connection of Terminal Equipment to the
Telephone Network (Sep 2009)
ES 203 021-2/-3V2.1.2
(5 - 03, Part 1, lssue 9, Amendment 4, December 2010
Energy: Regulation (EQ) No. 1275/2008
ENERGY STAR® Qualified Imaging Equipment Operational Mode (OM) Test Procedure
EN 50564:2011
IEC 62301:2011
RoHs: EN 50581: 2012

The product herewith complies with the requirements of the Low Voltage Directive 2006/95/EC, the EMC Directive 2004/108/EC, the R&TTE
Directive 1999/5/EC, the Ecodesign Directive 2009/125/EC, RoHS Directive 2011/65/EU, and carries the C€ marking accordingty.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, including interference that may
cause undesired operation.

Additional Information:

1) This product is assigned a Regulatory Model Number which stays with the requlatory aspects of the design. The Regulatory Model Number
is the main product identifier in the regulatory documentation and test reports, this number should not be confused with the marketing
name or the product numbers.

2)  The product was tested in a typical configuration.

3)  Theinternal power adapter A9TB0-60009 is for India and China market only.

4)  WIFlmodule operates only in 2.4 GHz band within this product.

Singapore
MNov 2015 Hou-Meng Yik, Manager
Product Regulations Manager
HP Singapore Inkjet Printing Solutions

Local contact for regulatory topics only:
EU: HP Deutschland GmbH, HQ-TRE, Schickardstrasse 32, 71034 Boeblingen, Germany
s HP Inc, 1501 Page Mill Road Palo Alto, CA94304, U.S.A. 650-857-1501
www. hp.eu/certificates
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Thong tin quy dinh ddi vdi cac san pham khong day

Phan nay cé chlra cac théng tin quy dinh sau day lién quan dén cac san phdm khong day:

Phdi nhiém vdi birc xa tan s vo tuyén

Théng bdo d&n ngudi dung & Brazil

Thoéng bao téi ngudi dung tai Canada

Thoéng bao téi ngudi dung tai Pai Loan

Thoéng bao téi ngudi dung tai Mexico

Thoéng bao téi ngudi dung tai Nhat Ban

Théng béo tdi ngudi dung tai Han Quéc

Phoi nhiém véi blic xa tan sé vo tuyén

Exposure to radio frequency radlation

Coutlon The rodiofed culput powar of this davica is for below fhe FOC mdio
frequency exposura limits. Feverthaless, the davice shall be used in such o monnar
that tha potensial for human contodt dwing rormal operation is minimizad. This
praduct and any otteched setemal anfanno, if supported, shall be placed in such
o manrar b minimize the pobential for humaon condoct during normal opermtion. In
order o avoid the possibifity of excreading the FOC rodio frequency exposur
limits, human prosimity o the onfonra shall rof be less thon 20 cm (8 inchas)
during normal opemtion.

Thong bao dén ngudi dung & Brazil

VIWW

Aviso aos usudarios no Brasil

Este equipamento opera em cardter secunddrio, isto &, ndo tem direite a proteco contra
interferéncia prejudicial, mesmo de sstagdes do mesmo fipo, e ndo pode causar interferén-

cia a sistemas operando em carater primanio.
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Théng bao téi ngudi dung tai Canada

MNotice to users in Canada/Nete a I'attention des ufilisateurs canadiens

Under Industry Canada regulations, this radie transmifter may only operate using an
anienna of a lype and maximum (or lesser] gain approved for the fransmitier by Industry
Canada. To reduce pofential radio inferference to other users, the antenna type and ifs gain
should be so chosen that the equivalent isotropically radiated power [e.i.rp.) is not more
than that necessary for successhul communication.

This device complies with Industry Canada licenceexempt RSS standard(s). Operation iz
subject fo the following two conditions: (1) this device may not cauvse inferference, and (2)
this device must accept any inferference, including interference that may couse undesired
operation of the device.

WARMIMNG! Exposure to Rodio Frequency Radiation The radiated culpul power of this
device is below the Industry Canada rodic frequency exposure limits. Mevertheless, the
device should be used in such a manner that the potential for human contact is minimized
during normal operaticn.

To avoid the possibility of exceeding the Industry Canada redic frequency exposure limits,
human proximity to the antennas should not be less than 20 cm (8 inches).

Conformément au Réglement d'Industie Canada, cet émetieur radicélecirique ne peut
fonctionner qu'avec une antenne d'un type ef d'un gain maximem {ov moindre) approwé
par Industrie Canada. Afin de réduire le brouillage radicélectique potentiel pour d'autres
utilisateurs, le type d'antenne et son gain deivent éfre choisis de maniére & ce que la
puissance isohope royonnée équivalente (pire.) ne dépasse pos celle nécessaire 4 une
communication révssie.

Cot appareil est conforme aux nomes RSS exemples de licence d'Industie Canoda. Son
fonctionnement dépend des deux conditions suivantes : (1) cel appareil ne doit pos
provoquer d'interférences nuisibles et [2) doit accepler foutes inferférences recues, v
compris des interférences pouvant provequer un fonclionnement non souhaité de I'appareil.
AVERTISSEMEMT relatif & I'expesition awx radiclréquences. Lo puissance de rayonnemeni
de cet appareil se trouve sous les limites d'exposition de rodicfréquences d'lndustrie
Canada. Méanmeins, cet appareil deit étre utilisé de telle sorte qu'il soit mis en conlect le
meins possible avec be corps humain.

Afin d'éviter le dépassement éventuel des limites d'exposition ow rodiclréquences
d'Industrie Canada, il est recommandé de maintenir une distance de plus de 20 cm entre
les antennes et I'utilisateur.

Thoéng bao téi ngudi dung tai Bai Loan

EhEEEHHEEEERNE

=&

BHTERSE S D ENERE | EENT LW, MRS TR
¥ hAhEERERN-FERIDE.

o

EnENmRE EETREENFEsETESHAY . FRENTEERE M
EOfERE | ihEES TSR .

HHESEAR , AaEEZAEER - ERTAR. EhEHARAASES RANR
IR, HEEENANEESTNaRETE.
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Théng bao téi ngu'di dung tai Mexico

Aviso para los usuarios de México

la operacién de este equipo estd sujeta a las siguientes dos condiciones: (1) es posible
que este equipo o dispositivo no couse interferencia perjudicial v (2] este equipo o
dispositive debe aceplar cualquier interferencia, incluyende la que pueda causar su
operacion no deseada,

Para saber el modele de la farjeta inaldmbrica utilizada, revise la eliqueta regulatoria de
la impresora.

Thong bao t6i ngudi dung tai Nhat Ban

CORBEIENBELBSMARCTHRRHBIEZ R -RRBEMEERLTVLET.

Thoéng bao téi ngudi dung tai Han Quadc

| M DA HILEA Jps 0| S DS OIRIOHIT PRE MEIAL 8 4 248

Chuong trinh quan ly sdn pham moi trudng

HP cam két cung cép cac san phdm co chét lugng theo quy trinh than thién vai moi trudong. Thiét ké
nham tai ch& da duagc két hop vao san phdm nay. S6 nguyén vat liéu da dudc gitr & murc t6i thiu
trong khi dam bao ding chirc nang va do tin cdy. Cac nguyén vat liéu khac nhau da dugc thiét ké dé
dé tach. Cac chét va cac két ndi khac dé xac dinh vi tri, ti€p can, va thao st dung cac céng cu phd
bién. Cac bd phan uu tién cao da dugc thiét k& nham ti€p can nhanh chong dé thao g& va slra chira
hiéu qua. D& biét thém thong tin, truy cap trang web Cam két d&i véi moi trudng cua HP tai:

www.hp.com/hpinfo/globalcitizenship/environment

e  Loi khuyén vé Sinh thai
° Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

° Gigy
° Nhua

e Bang chi din an toan héa chat

e Chuong trinh tai ché

° Chuong trinh tai ch& céc vat tv ctia may in phun HP

° Tiéu thu dién

° Céch thai bé rac thai thiét bi danh cho ngudi dung

e Cac hoa chat

e Han ché chat nguy hiém (Ukraina)

e Han ché chat nquy hiém (An D)

e Thoéng tin Ngudi dung Nhan Sinh thai SEPA tai Trung Quéc

° Nhan Nang luong tai Trung Qudc danh cho Mdy in, May fax, va May photocopy
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e Bang cac Chat/Thanh phan Ddc hai va Nguy hiém va Ham Ivong clia ching (Trung Quéc)

e Tuyén b vé& Ghi nhdn Tinh trang Hién dién cac Chét bi Han ché& (DPai Loan)

e EPEAT

e Thai bo pin tai Pai Loan

e Théng bao vé& Nguyén liéu thudc sung tai California

e Chithi vé Pin ctia EU

° Théng bdo vé pin danh cho Brazil

L3i khuyén vé Sinh thai
HP cam két trg gilip khach hang gidm bdt anh hwdng clia ho dén maéi truwdng. Vui long truy cép trang

web Chuong trinh M6i trudng va Sang kién HP dé biét thém théng tin vé cac sang kién vé méi trudng
clia HP.

www.hp.com/hpinfo/globalcitizenship/environment/

Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

DE cé di liéu vé ngudn dién cha san phdm, bao gdm murc tiéu thu dién cla san phdm & ché do cho
khi dugc ndi mang néu tat ca cac cdng mang cé day dudc két ndi va tat ca cac cdng mang khong day
dudc kich hoat, vui Iong tham khao phan P14 ‘Théng tin BS sung’ ctia Ban tuyén bé ECO CONG
NGHE THONG TIN tai www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-

pc.html.
Giay

Séan phdm nay phu hop dé st dung gidy tai ché theo tiéu chuén DIN 19309 va EN 12281:2002.
Nhua

Cac bd phan nhua trén 25 gam dudc danh ddu theo cac tiéu chudn qudc té dé tang cuong kha nang
xac dinh cac loai nhwa cho muc dich tai ché vao cudi vong doi san pham.

Bang chi din an toan héa chét
C6 thé xem bang chi dan an toan héa chat (MSDS) tir trang web HP tai dia chi:

www.hp.com/go/msds

Chuong trinh tai ché

HP cung cdp ngay cang nhiéu chuong trinh tra lai va tai ché san pham & nhiéu qudc gia/khu vuc, va
cung cép cho cac déi tac mot s6 trung tam tai ché dién tlr I6n nhat trén khap thé gidi. HP bao ton
ngudn luc bang cach ban lai mét s& san phdm phd bién nhat ctia minh. DE biét thém théng tin vé viéc
tai ché& cac san pham HP, vui long truy cap:

www.hp.com/recycle

Chuong trinh tai ché cac vat tu cia may in phun HP
HP cam két bao vé méi trudng. Chuaong trinh Tai ché cac Vat tu ctia May in phun HP c¢é s&n & nhiéu

quéc gia/khu vue, va cho phép ban tai ché cac hdp muc in da qua sir dung mién phi. D& biét thém
thong tin, vui 1dng truy cép trang web sau:
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www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Tiéu thu dién
Thiét bi tao anh va in mang 16-gd ENERGY STAR® clia HP dugc chiing nhan bdi Co quan Bao vé
Méi trudng Hoa Ky. Nhan hiéu dudi day sé xuét hién trén nhirng séan phdm tao anh dudc chirng nhan
ENERGY STAR:

Thoéng tin b& sung ctia model san phdm tao anh dudc chirng nhan ENERGY STAR dudgc liét ké tai:
www.hp.com/go/energystar

Cach thai bo rac thai thiét bi danh cho ngudi diing

Biéu tugng nay co6 nghia rang khéng thai bé san pham cla ban clng véi rac thai sinh
hoat khac. Thay vao d6, ban phai bao vé stic khoe clia con ngudi va méi trudng béang
cach chuyén rac thai thiét bi ciia ban dén diém thu gom dugc chi dinh dé tai ché rac
thai thiét bi dién va dién t&r. D€ biét thém thong tin, vui long lién hé dich vu thai bd rac
thai sinh hoat clia ban, hodc truy cap http://www.hp.com/recycle.

Cac héa chat
HP cam két cung cép cho céc khach hang thong tin vé hoa chét trong sén phdm cua chung t6i theo
cac yéu cau hop phap nhl:r REACH (Quy dinh cda Lién minh Chdu Au (EC) s6 No 1907/2006 ctua Hoi
dong va Nghi vién Chéu Au). Bao cao thdng tin vé hoa chat cho san pham nay cé tai:
www.hp.com/go/reach.

Han ché chat nguy hiém (Ukraina)

TeXHMHHMH PErMaMeHT Wopoe obMedeHH EMKOPUCTOHHE
HebeineyHux pevyocedH [YKpaoina)

Dfinanrars sipnosipoe Beuwonmy Texsiusang PEETMOLEHTY OO oo s B RODHITOREY
FEaiE Hefemneur PRYDEMH B ENETPHSHONY T EREETROHREIHY ofnansarsi,
aareeppEeyono nocTakasas Kobivery Misicrpis Yepoine sin 2 rpyor 2008 Me 1057
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Han ché& chat nguy hiém (An Do)

Restriction of hazardous substances (India)

This preduct complies with the "Indic E-wasfe (Manogement and Handling) Rule 2011" and
prohibits use of lead, mercury, hesovalent chromivm, pobbrominated biphenyls or
polybrominated diphenyl sthers in concentrations exceading 0.1 weight % and 0.01 weight
% for codmium, sxcept for the exemptions sat in Schedule 2 of the Rule.

Thong tin Nguai dung Nhan Sinh thai SEPA tai Trung Qudc

o EENE IR E~ R A PiReA
BEXFOI0bAM AL EREFAENEFHLER. HERIMREZEER.
R KHEEREFRRITNARLY. FRFCERRFNEEAER.

ﬂg!!ﬂﬂ*FﬂﬂT#iﬁﬁﬁ.ﬁﬁ?%ﬂiﬁﬁﬁ.#ﬁﬂ%&%ﬂﬂ
E Fﬂ
EATLMER B, L ST,
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Nhan Nang lugng tai Trung Quéc danh cho May in, May fax, va May photocopy

REIM, ITEDHLANEEMAERR R
3% AR

iR “HEL, FTEAE AR RIRAREAN " |, ZTHNARTERITIA. R L ETRA06ERER
FURMEE I (NIRIE « QEDHL, FTEDALENE IHLEE IR Bl REE SR " kRl ( “GB21521" ) sk EMNIHN.

[N E

FRIERSRIA 3R, A1 GENRE. ERREERETQAENITMEEREERZ. BEFRUEE
ELTRIORE KT LA Be ) 45 B RN 0 77 S M INAA £ FNIDBERDID E R F 2 §0 it M.

2 MR B

BT EITENN

« BRIEEIINE
BRI AOMEFERE B GB 21521 ATAE SR N IT I, IR LARA (W) R

s TFLIDE
FIRS RS KEER B MR R EERENT. RSN SERIR R iE, BEAEXENEL
RETFRMNNE. 3T "HERE" &, "7 RSERRIT Rl WS, ChuUEEsT
“HEE PSEl BT KA. EEUELLRY (W) £ R.

o EIWSFRER K8
I AIASIEMR RPTERE TIEFRETMEDERHNERED (FIMEE, BaxN) QE,
EMRLL SRR

= BINIDEEXNEE T ZH
RS ROMAFEMMNENDEEFZH. 28R LR (W) &,

fFR LR mAIERE AR R R AN RNARE HAOME, EARNRE T OEROITENMEE RN, TEHNH
ERLERIERRAEBANMENMERER. B, EREFRESNEEERTESIDA LR TRSEBR
H;ﬂﬂ

ETHRNENESEMN, WBEMMARE GB 21521 7.
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Bang cac Chat/Thanh phan Doéc hai va Nguy hiém va Ham lwong cla ching

(Trung Qudc)

0: WRENERAERDAEAALDEN NS MITECE/T 26572 MENMBERLLT,
X BREANENAELCEESFOR—DAHHPOERELHGE/T 26572 AEMMEER.

EEPAAEHDE X" HBFDHTARE RS .
i FREABANSTFARATFRAERIFNARNEEE R,

FRANENEERENENRRSE
HETE (RERFrRAEDARNCREEDE)
- AENR
BHER (7] 7 W O BAGE BA_EM |
(Pb) {Hg) (Cd) (Crivi)) {PBB) (PBOE)
0 0 0 0 0 ]
ﬁ%m 7] 0 0 0 0 0
X 0 0 0 0 0
TR X 0 0 0 0 0
=m;# X 0 0 0 0 0
0 0 0 0 0 0
CEEA X 0 0 0 0 0
BT X 0 0 0 0 0
X 0 ] 0 0 0
X 0 (] (] 0 (]
0 0 0 0 0 0
X 0 0 0 0 0
ST 11364 MRS
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Tuyén bo vé Ghi nhan Tinh trang Hién dién cac Chat bi Han ché (Dai Loan)

EPEAT

VIWW

RAMESBERAFTERE

Declaration of the Presence Condition of the Restricted Substances Marking

RAMERALLRTR
Restricted substances and its chemical symbols
. Hexavalent |Polybrominated| Polybrominated
Lead | Mercury | Cadmium ) : )
(Pb) (Hg) (Cd) chromium biphenyls diphenyl ethers
(Cr-5) (PBB) (PBDE)
SBinEm o [s] [s] [s] [s] o]
(External Casings and Trays)
B8 (Cables) o o o o
DRI - © ° o 0
(Printed Circuit Boards)
FIENS| ¥ (Print Engine) . o o o o o
FIENEREBALE (Print Assembly) - o o o o o
PAEBEN R EK [ (Print Supplies)| © o o o o o
FUEDMEE FF (Print Accessory) - o] o o o o

fE1. "BH0.1wt%” B "BH0.01wt%" RIERANRZEHSEBHESESEEEME -

Note 1: “Exceeding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the percentage content of the restricted substance exceeds the
reference percentage value of presence condition.

fiE2 "o" MIREMBANRZESEIRABEASHLIEESME -

Hote 2: = 0" indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.

fii%3. "

- BIAZARANEAMKRIAE -

Note 3: The *-" indicates that the restricted substance corresponds to the exemption.

EETHESNBFEMEMZFR « WA http://www.hp.com/support « BRMBENESR - HEKR

Bl LMETRRANT -

To access the latest user guides or manuals for your product, go to http://www.suppert.hp.com. Select
Find your product, and then follow the on-screen instructions.

EPEAT

Most HP products are designed to meet EPEAT. EPEAT is a comprehensive

environmental rating that helps identify greener electronics equipment. For mare

information on EPEAT go to www.epeat.net. For information on HP's EPEAT

registered products go to

www.hp.com/hpinfo/globalcitizenshipfenvironment/pdffepeat_printers.pdf.
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Thai bé pin tai Bai Loan

33 b [ i

Thong bao vé Nguyén liéu thudc sung tai California

California Perchlorate Material Notice

Perchlorate material - special handling may apply. See;
bt/ fwiwwdtsd cagowhazardouswaste/perchlorate/

This product's real-time clock battery of coin cell battery may contain perchlosate and may
require special handling when recyded or disposed of in California,
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Chi thi vé Pin clia EU

European Unisn Battiry Directive
Thl:umum;hmﬂmhmdtumlmhdm Mdmﬂmndnd:owmﬂxtuthhwlndlsmmdhhnmﬂhdmuudun
Any attermpt e senskon or replace thiz battery shoudd be parforeed by o qualified servioe technk

Directive sur s batteries de 'Union Eurspéenne

8 produit contkent une battere gui permet de malntenir ine@ing ces donnees pour 165 pErameres du produstou (honoge en iemps reel 2T gu 8 2ne
congue pour durer aussi longtemps que le produit. Toute de rép ou de ement de cette doit &tre effectude par ur techniden
qualifié.

Batterle- Richtlinle der Europiischen Union

Dieses Produkt enthtt aine Batterie, die dazu dient, die Datenintegritst der Echizeitubr sowie der Produkteinstellungen zu erhaiten, und die fiir die
Lebansdsuar ies PTodUkTS SUSreicnt, Im Bedastsrall soie aas mstandhalien Dow. AusTauschen der Barmerie von einem guatifizierten Servicetechniker
durchgefiihrt werden.

Direttiva dellliniane Eurapea relativa alla racoodta, al trattamento e allo smatiim i e

(uesto prodotte contiene una batteriautilizzata per preservare Fintegeita dei dati dellorologio ntenwmalzndalehpmm wodotto 2 lasua
Maﬂhmpﬂlaqﬂadﬁpmm Eventuali imtervent di ripasazione ¢ sostiturions della batteria devono essere eseguiti da un teonkco
dellassistenzs quatifate.

Directiva sabre baterizs de la Unién Eurapea

Este producto contiens mhmhumsumllclwumhhwlﬁdﬂhdmd:!rﬂn}ﬂulmndohcmwdllwnwmvﬁu
mm.d:mmmmnmmaﬂmmmElmmmohmﬂm&dmnmmmﬂrﬂmmmmm

cua

Smbreice Evrepské urie pro nakldddni s bateriem]
i ekobsashuie bateri, kterd sloul k uchovdn! spravagpch redlného tasu nebo nastaven| virobku. Baterie je nawkena bela
mﬂmﬁsmmmtBnmmMﬁmmwmmﬂmmwnmwmm e 13k, sy vyde

EU's batteridirektiv
Produktet indehwoddar et battedd, som bruges tdat wedligeholde dataintegriteten for realtidsur- elter produktindstillinger og er beregnet il at holde | hele
produktets levetid. Service pé batteriet elier ucskiftning ber foretages af en uddznnet servicetekniker.

Richtlijn batterljen waar de Eurnpese Uinle

Dit preduct bevat een battert] die wordt gebruikt voor een juiste tijdsaanduiding van de ok en het behowd van de productinstellingen. Bovendien is deze
ontworpen om Gederende de levensduwr van het product mee te gaan. Het ondarhoud of de vervanging van deze batterij moet door een gekwalficeerde
onderhoudstethnices worden itgevoerd.

Toode sisaldab akut, mida kasutztakse reastag kella andmedhisuse Wi toote stets sllitamiseks, Aku on valmistatud kestma terve Toote kasutusaja. Akt
tohid booldada wii vahetada ainult kvalifitseer tud hooldustehudk.

Eursapan unisnin parseadireitiivl
T laite sisdtd partston, jota kiytetiin reastialkaisen kellon tHetajen ja Laitieen asetusten 53 nlniutn Parlston on sunniteltu kestivan laitteen
keabirs eyt idin mjan. Mm‘?;huoulmhnmmw ulhmmwj. t.mm«l’

mtxmrmqummm nﬂu
Auté v mpaidv mep npBiee pun o e or) Baa ar) e enres v Bibopdvies poloned mpoypaiesd gpduoy fy
mpﬂhwmﬁmm&xﬂq&wﬁihmmnmmmmmm Tugdv andnzges embtpuon: f avoeaukooame st e
unaropiar Ba TpEns v mpayparomew v and kerdlAnia eenmdsupéva TERAKG.
Az un:f telepek &5 ol dir
ﬁtumék'liﬂilmazemlEhlmt,mehrml(fela:tlaaz.hgyhhhsﬂsaaﬂkﬁhhwamﬂkhzalﬂniﬂ(mﬁzmﬂwm
tervamve, hogy vigiy Htartsona tarmdk hacznilata cordn. Az dem birmfyon javitdcit vagy ceordjdt ceak B
Elropas Savlesibas Baterifu drekriva
Produkiam ir batariz, ko izmanto el laika ’pm datu tegritites caglabianal, un td ir paredzdta vicam produbta drivac
ciklam. Jebiwra apkops val baterija na ir jdveic ztbilstod kvalificitam darbiniekam.

Europos 5 direktyva
mmmmulmdﬂ]m kad blty prididrén realaus laike lakrodiio welkimg arba gaminka nuostatas: [i skires veikt visy gaminio
ekspleatavime ladky. Bet kokhe Lios bateriios spta arbra kozithno darbies turl atikel kvalifkuotas aptamavions technikas,

Dyrekiywa Unll Europrjzkie) w sprawie baterl | akemelatorde
Produkt zawiora bateriy wykorzystywang do zachowan|a integrairodc daenych zegars crasu rzeczywistego lub ustawied produlktu, kidrs podirzymuie
diziadanie Do, Proegad leb weyimiane Lateril powinmy Lyd sykosmyrwaine wlkaionie przes upnawiionego technika senwisu,

Diretiva sabre baterias da Unldo Européla
Este preduto mniém uma baterla que & usada para manter a inegrsdace dos dadas do reldglo em tempo real ou das configuragdes do produto e @
progetada pars ter a mesma durag 3o que esta. Jusguer tentativa de conserlar ou substituir es<a bateria deve sar realizada por um téonico qualificada.

Smearrica Eurédpskej Gnie pre taobchddzanie s batériami
Tmmui-rdmkubsdl.dehm ktord sliiZi na uchovarie spravaych ddajov hodin resnsho dasu ammmmhmmmmw
WYOrZala Cell IoTnas! vIrohk. AKYKCVER DokUS 0 ODFawy SLEna YPMeny DaTene by mal vykonat Kvalif Kovany senvisay techns

E |
&
-

Direktva Evrepske vrdje o baterijah in akumalatogih
V temizdetku & bateria, ki zagotavlja nataninast podatkoy ure v realnam casuali nastavitew izdetka v elommn)| Zivijenjsk dobi izdetka. Kzkeino koli
popravilo ali zamenjavo te baterije lahko izvede le poabladfeni pehnik.

EU:s batteridirektly
Produkten inneh&er ett batted som anvinds Br att upprtthalla data | realtidddlockan och preduktinstiliningar na. Batteriet ska ricka produktens hela
lvslinge. Erdast kvalificerade serviceteknlker Bir utfia service pd batieriet och bryta of det.

ek Soveiding

T3 FROAYKT CBABPM GaTepH, KOATO £8 HINOIDA 13 NOAARDAKANE K UENOCTTS M3 JBMHHTE HI HACCOHIKA 8 OPEME LW MICTDORKMTE 33
NPOAWKTS, ChILAMEH K MITLRAM NS LIENKA RKDOTHS NPOLYETS, CEPLMILT MAM TANANSTS MY GATERHITA TRFGEA 43 U8 MITLPLLES OT KEINHGHLIMDIH
TENHMHK.

fngoa

Directiva Uniundl Eurcpene referitoare la bateril

Acest produs confine ¢ baterie care este utitizatd pentry a meniine integritatea datelor ceasuluide timp real sau setdriler produsului 5i care este proiectatd
53 functioneze pa intreaga durats de vatd a produswlu. Orice lucrare de service saw de inlocuire a acestzi bateri trebuie efectuats de un tehnicizn da
service calficat.
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Thong bao vé pin danh cho Brazil

A bateria deste equipamento n&o foi projetada para ser removida pelo cliente.
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Bang chu dan

A
ADSL, cai dat fax véi
cac hé thdng dién thoai song
song 66

A
am lugng
am thanh fax 57
B
bang diéu khién may in
dat 6
glii fax 43

thiét 1ap mang 98
bang diéu khién
nat 8
den 8
biéu tuong trang thai 8
bang truy cap phia sau
minh hoa 7
bao cao chat lvgng in - 135
bao cao chay thir truy cap web
135
béo céo 16i, fax 60
bao cao thir nghiém mang khéng
day 135
b&o céo tinh trang may in
thong tin vé 134
bdo hanh 141
bao tri
dauin 138
can chinh dauin 138
kiém tra mi'c muc 90
thay thé hop muc 90
trang ch&@n doan 135
vét ban trén trang 138
vé sinh 137
vé sinh dauin 139
biéu tuong két ndi khong day 9
bi€u twong mic mucin 9
biéu tuong trang thai 8
b nhé
in lai fax 48
lvu fax 47
bo néi, dat 7

VIWW

Bidu tuong Cai dat 9

c
cac bao cao
chan doan 135
chay thi fax that bai 123
16i, fax 60
th&r nghiém mang khéng day
135
truy capweb 135
xac nhan, fax 59
cac bao cao xac nhan, fax 59
cac hé thong dién thoai song song
qudc gia/khu vuc véi 62
cac loai cai dat 63
cai dat duong day rieng 65
CaidatDSL 66
Cai dat PBX 67
Cai dat ISDN 67
cai dat chudng rung dac biét
67
cai dat duong day chia sé 68
cai dat modem 70
modem chung véi cai dat
dudng day thoai 73
cai dat may tra I0i dién thoai
76
cai dat modem va may tra oi
dién thoai 77
cai dat modem va hop thu
thoai 81
cac murc muc, ki€mtra 90
cac tuy chon quay sé lai, cai dat
56
cac van dé vé nap gidy, khac phuc
suwcd 112
cac yéu cau hé thong 142
cai dat
chuéng rung dac biét 55
fax, vdi cac hé thong dién thoai
song song 62
cac tinh hudng fax 63
dudng day fax riéng (hé théng
dién thoai song song) 65

DSL (cac hé thong dién thoai
song song) 66
Hé théng PBX (cac hé théng
dién thoai song song) 67
Dudng day ISDN (cac hé théng
dién thoai song song) 67
chubng rung dac biét (cac hé
thong dién thoai song song)
67
duong day dién thoai chia sé
(hé thong dién thoai song
song) 68
thu thoai (hé thong dién thoai
song song) 69
modem may tinh (cac hé théng
dién thoai song song) 70
duong day modem may tinh va
thoai (cac hé théng dién thoai
song song) 73
may tra |5i dién thoai (cac hé
théng dién thoai song song)
76
modem may tinh va may tra IGi
dién thoai (cac hé thng dién
thoai song song) 77
may tra 16i dién thoai va
modem (céc hé théng dién
thoai song song) 77
modem may tinh va hop thu
thoai (cac hé théng dién thoai
song song) 81
hép thu thoai va modem may
tinh (cac hé théng dién thoai
song song) 81
chay thr fax 83
can chinh dauin 138
ca hai mat, in trén 29
ctra thao 1ap hép muc, dat 7

CH
chat lugng in
vé sinh vét ban trén trang 138
chay tht, fax
diéu kién duwang day fax 126
am quay s6, that bai 126
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cai dat 83
gidc cdm trén tudng cla dién
thoai 124
két nGi cong, that bai 124
phan clng, that bai 123
that bai 123
th&r nghiém loai day dién thoai
trén may fax that bai 125
ché& do stra 16i 46
ché& d6 fax rac 49
chinh stra
van ban trong chuong trinh
OCR 38
chudng rung dac biét
thay d6i 55
cac hé thong dién thoai song
song 67
chuéng rung tra I16i 54
chuyén tiép fax 48
chuong trinh phat trién bén viing
vé moi truong 155
chup quét
théng so ky thuat chup quét
143
tir Webscan 37
OCR 38

D
danh ba dién thoai
glti fax 42
cai dat 51
thay dGi s6 lién hé 51
cai dat nhém lién hé 52
thay dGi nhom lién hé 52
x0a cac s6 lién hé 53
in danh sach 53
DSL, cai dat fax véi
cac hé thong dién thoai song
song 66

b

dau vao dong dién, dat 7
den, bang diéu khién 8
dién thoai, fax tur

gui, 44
gui 44
nhan 47

dudng day dién thoai, mau chuéng

rung tra I6i 55

166 Bang chu dan

dauin 138
vé sinh 139

dau in, can chinh 138

Dia chi IP
ki€ém tra may in 105

Pudng day ISDN, cai dat vai fax
cac hé théng dién thoai song

song 67

E
embedded web server
dangmd 104
gidi thieu 103
khac phuc su ¢d, khéng thé
md 105
Webscan 37
ECM. Xem ché& do siia I6i
EWS. Xem embedded web server

F
fax

dudng day modem va thoai,
chung vdi (cac hé thong dién
thoai song song) 73

amluong 57

cacbaocao 58

céac bao cdo 16i fax 60

cac bao cao xac nhan 59

cac hé théng dién thoai song
song 62

cac loai cai dat 63

cac tuy chon quay sé lai 56

cai dat duong day riéng (hé
thong dién thoai song song)
65

cai dat chuéng rung dac biét
(cac hé théng dién thoai song
song) 67

cai dat dudng day dién thoai
chia sé (hé théng dién thoai
song song) 68

chén cacsd 49

chay thir cai dat 83

chay thir that bai 123

ché& do stra 16i 46

ché dotraloi 54

chudng rung déc biét, thay doi
mau chuéng rung 55

chuéng rung trd 16i 54

chuyén tiép 48

fax dy phong 47

guri 42

gWi, khac phuc su cd 127, 130

in chi tiét giao dich gan day
nhat 60

inlai 48

khac phuc su c6 123

khac phuc su ¢8 may tra |6
dién thoai 130

loai quay s6, cai dat 56

may tra |6i dién thoai, cai dat
(cac hé thong dién thoai song
song) 76

may tra 16i dién thoai va
modem, chung véi (cac hé
théng dién thoai song song)
77

modem, chung vdi (cac hé
théng dién thoai song song)
70

modem va hdp thu thoai, chung
vdi (cac hé théng dién thoai
song song) 81

modem va may tra 10i dién
thoai, chung vdi (cac hé théng
dién thoai song song) 77

nhan 46

nhan, khac phuc sw cé 127,
129

nhan tha cong 47

nhat ky, in 60

nhat ky, xéa 60

quay s6 tir man hinh 44, 45

thiét lap, thay d6i 53

thong so ky thuat 143

thugon 49

thu thoai, cai dat (hé théng dién
thoai song song) 69

thr nghiém diéu kién dudng
day, thatbai 126

thir nghiém am quay s0, that
bai 126

th&r nghiém giac cadm trén
twong, that bai 124

thr nghiém két ndi day dién
thoai, that bai 124

th&* nghiém loai day dién thoai,
that bai 125

tiéudé 54

toc d6 56
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tra 10i tw dong 54
DSL, cai dat (hé thong dién
thoai song song) 66
budng day ISDN, cai dat (cac
hé théng dién thoai song
song) 67
Giao thurc Internet, qua 58
Hé théng PBX, cai dat (cac hé
thong dién thoai song song)
67
fax du phong 47
fax thu cong
gui 44
nhan 47
FolP 58

G

glti ban chup quét
cho OCR 38

guri fax
bd nhd, tr 45
faxcoban 42
kh&c phuc suw cd 127, 130
quay s6 t man hinh 44, 45
twr dién thoai 44

gui fax dén nhiéu ngudi nhan
glri 45

Giao thuc Internet
fax, bang cach si* dung 58

Gl
gia d&
g6 bd ket gia d5 111
gidc cdm trén tudng cla dién
thoai, fax 124
gidy
cac trang biléch 112
g0 bo ket gidy 106

khac phuc su ¢6 nap gidy 112

khay nap 13
lva chon 12
thong s6 ky thuat 143
HP, dat mua 12
gidy anh media
kép 29

H
hé diéu hanh dugc hd trg 142
hé théng dién thoai chudi
qudc gia/khu vuc véi 62
cac loai cai dat 63

VIWW

hép muc 93
dst 7
cac ma s6 bo phan 93
kiém tra mirc muc 90
16 khuyén 89
thay thé 90

hé tro khach hang
bao hanh 141

Hé diéu hanh Mac 25

Hé théng PBX, cai dat vai fax
cac hé thdng dién thoai song

song 67

Hop muc 7

HP Utility (Tién ich HP) (OS X)
dangmdé 103

cac ban fax 48
chi tiét fax gan day nhat 60
fax cac bao cao 58
hai mat 29
khac phuc su c6 133
nhat ky fax 60
trang chan doan 135
in hai mat 29
in lai
fax ti* bd nhg 48
In tAp quang céo
in 25

K

ket gidy
gidy tranh nap 13
x6a 106

kinh, may quét
dst 6
nap tai liéu géc 19
vé sinh 136

kinh may quét
dit 6
nap tai liéu géc 19
vé sinh 136

Két néi USB
cong, dat 6,7

KH
khay
dst 6
g0 bd ket gidy 106

khac phuc su ¢ nap gidy 112

minh hoa thanh dan chiéu rong
gidy 6
nap gidy 13
kh&c phuc su ¢8
bao cao tinh trang may in 134
cac trang bi léch 112
cac van dé vé nap gidy 112
chay thr fax 123
chay thir phan cling fax that
bai 123
embedded web server 105
fax 123
gidy khong duoc Iay tir mot
khay 112
gtii fax 127, 130
hé théng tro gilp trén bang
diéu khién 134
in 133
may tra IGi dién thoai 130
nguodn dién 133
nhan fax 127, 129
nhiéu trang duwoc lay 113
th&r nghiém dudng day fax that
bai 126
tht? nghiém am quay s6 cua
may fax that bai 126
thlr nghiém giac cdm trén tudng
clia may fax, that bai 124
th&r nghiém két noi day dién
thoai trén may fax that bai
124
th&r nghiém loai day dién thoai
trén may fax that bai 125
trang cau hinh mang 134
khay gidy ra
dst 6
kha nang truy cap 2
khay nap tai liéu
céac van dé vé nap, khac phuc
swco 137
nap tai liéu géc 20
vé sinh 137

L
léch, khac phuc su c8
in 112
loai quay s0, cai dat 56
wu
fax trong bd nhé 47
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M
mang
cai dat truyén théng khong
day 95
minh hoa b6 néi 7
thiét 1ap, thay doi 98
thiét 1ap knéng day 134
toc do lién két 98
xem va in thiét 1ap 98
Thiét lap IP 98
ma s6 nhan dang ngudi dang ky
54
mau chudng rung tra |5
cac hé thong dién thoai song
song 67
thay d6i 55
may tra 16i dién thoai
cai dat vdi fax (hé thong dién
thoai song song) 76
cai dat vdi fax va modem 77
chuéng fax dugc ghi &m 130
modem
chung vdi fax (cac hé théng
dién thoai song song) 70
dung chung vdi duong day fax
va thoai (cac hé thdng dién
thoai song song) 73
dung chung vai fax va hép thu
thoai (cac hé théng dién thoai
song song) 81
dung chung véi fax va may tra
l0i dién thoai (cac hé théng
dién thoai song song) 77
modem may tinh
chung vdi fax (cac hé théng
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dung chung vdi fax va may tra
|6i dién thoai (cac hé théng
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nap gidy kép, khac phuc su ¢6
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nguodn dién
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thong tin quy dinh 153
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nhan fax
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ché do tra 10i tw dong 54
chuéng rung trd 16i 54
chuyén tiép 48
khac phuc su c6 127, 129
tha cong 47
tw dong 46

nhat ky, fax
in 60
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OCR
chinh slra nhitng tai liéu da
chup quét 38
0s X
HP Utility (Tién ich HP) 103

PH
pham mém
OCR 38
Webscan 37
phan clng, chay thir cai dat fax
123
phan mém may in (Windows)
dang mé 22, 103
gidi thiéu 103

Q

quay s6 bdng am 56

quay sé bang xung 56
quay sé t man hinh 44, 45

S
sao chép

thong s6 ky thuat 143
s0 fax bi chan

cai dat 49

T
tai ché

hép muc 156
tiéu dé, fax 54
tinh trang

trang cdu hinh mang 134
toc do truyén 56
t6c dd lién két, thiét 1ap 98

Thiét lap IP 98
TH
thay thé€ hép muc 90
thiét lap
am luong, fax 57
mang 98

toc do, fax 56
théng bao quy dinh
s0 nhan dang model quy dinh
145
théng s6 ky thuat
cac yéu cau hé théng 142
gidy 143
vatly 142
thong so ky thuat vé dé am 142
théng s6 ky thuat vé moi truong
142
théng s6 ky thuat vé nhiét do 142
thong tin ky thuat
thong s6 ky thuat ban sao
chup 143
théng s6 ky thuéat chup quét
143
thong so ky thuat fax 143
thong tin quy dinh 144, 153
thu gon fax 49
thu gon fax ty déng 49
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thu thoai
cai dat vdi fax (hé thong dién
thoai song song) 69
cai dat vgi fax va modem may
tinh (cac hé théng dién thoai
song song) 81
thlr nghiém dung céng, fax 124
tht* nghiém diéu kién dutng day,
fax 126
th&r nghiém am quay s6, that bai
126
th&r nghiém giac cam trén tuong,
fax 124
thr nghiém két ndi day dién thoai
vGi ding cong that bai 124
tht* nghiém loai day dung that
bai 125

TR
trang den trang
fax 42
trang chan doan 135
trang web
cac chuong trinh méi trudng
155
théng tin vé kha nang truy
cap 2
truyén thong khong day
cai dat 95
thdng tin quy dinh 153

\%
van ban mau, va OCR 38
vé sinh
dauin 138, 139
bén ngoai 137
khay nap tai liéu 137
kinh may quét 136

w

Webscan 37

Windows
cac yéu cau hé théng 142
in tdp quang cdo 24

X
xem

thiét lap mang 98
xba

nhat ky fax 60
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	Khả năng truy cập
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	Gửi fax tiêu chuẩn từ máy tính
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	Tuyên bố FCC
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	Sản phẩm có chức năng không dây
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	Thông báo tới người dùng tại Mexico
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	Các hóa chất
	Hạn chế chất nguy hiểm (Ukraina)
	Hạn chế chất nguy hiểm (Ấn Độ)
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