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Cac thong bao ctia HP Company

Thong tin trong van ban nay co thé thay déi
ma khong can théng béo.

T4t ca cac quyén déu dudc bao luu.
Nghiém cadm sao chép, phong theo hoac
bién dich tai liéu nay ma khoéng cé van ban
cho phép trudc ctia HP, trir khi luat ban
quyén cho phép.

Chi c6 cac khodn bdo hanh cho cac san
phdm va dich vu HP dudc quy dinh trong
gidly bao hanh nhanh di kém cac san phdm
va dich vu d6. Khong cé diéu khoan nao
trong tai liéu nay duoc hiéu la thiét 1ap bao
hanh bd sung. HP sé& khéng chiu trach
nhiém vé cac I6i ky thuat hoac hiéu chinh
hodc nhiing thi€u sot trong tai liéu nay.

Coéng nhan

Microsoft va Windows la cac nhan hiéu
hodc nhan hiéu dugc dang ky ctia Microsoft
Corporation tai Hoa Ky va/hoac cac nudc
khac.

Nhan hiéu ENERGY STAR va ENERGY
STAR la nhi*rng nhan hiéu da duoc dang ky
do Cad quan Bao vé Mbi trudng Hoa Ky sd&
hiru.

Mac, OS X, va AirPrint la cac nhan hiéu cla
Apple Inc., dugc dang ky tai Hoa Ky va cac
nudc khac.



Théng tin vé tinh an toan

A

Luén lam theo cac bién phap phong ngura
an toan cd ban khi s dung san phdm nay
dé& lam gidm nguy co tén thuang do chay
hoac dién giat.

- Poc va hiéu tat ca cac huwdng dan trong tai
lieu di kém véi may in.

- Tuan theo tat ca cac canh bao va hudng
dan dugc danh d&u trén san pham.

- Rat phich c&dm may in khoi 6 cam trén
tudng va thao bd pin trudc khi vé sinh.

- Khéng cai dat hoac st dung san phdm
nay gan nudc, hoac khi ban bj uét.

- Cai dat séan phdm mot cach an toan trén
mot bé mat 6n dinh.

- Cai dat san phdm & mot dia diém dugc
bao vé noi ma khéng ai co thé budc vao
hodc di qua day dién va day dién khong thé
bi hu héng.

- N&u san pham khong hoat dong binh
thudng, xem Gidi quyét van dé.

- Bén trong khéng co6 cac boé phan ma
ngudi dung cé thé bao dudng dudc. Gidi
thiéu dén nhan vién bao dudng co trinh do
thuc hién bao dudng cho may in.

- Chi st* dung bd pin duwgc HP cung cap
hoac ban cho may in nay.
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Lam nhu thé nao?

e Sao chép va chup quét

° Dich vu web

e Thao tac véi hdp muc

e  Giai quyét van dé




2 Batdau

Hudng dan nay cung cép chi tiét vé cach thirc sir dung may in va cach giai quyét cac van dé.

° Kha nang truy cap

° HP EcoSolutions (HP va Mbi trudng)

e  Hiéu cac bd phan may in

e Sur dung bang diéu khi€n clia may in

e Diéu co ban vé gidy

° Nap gid

° Nap tai liéu gbc vao khay nap tai liéu

e Tu ddng Phat hién C& Gidy

° Update the printer (Cap nhat may in)

e S dung pin clia may in

e M4 phan mém may in HP (Windows)

e Tatmayin

Kha nang truy cap
May in cung cdp nhiéu tinh nang cho phép ngudi khuyét tat cling co thé truy cap dudc.
Thi giac
Phan mém HP di kém may in gilp ngudi dung bi khiém thi ho&c thi lwc kém co thé truy cap dudc
béng cach sl dung cac tlly chon va tinh nang kha nang truy cap cta hé diéu hanh. Phan mém con
hé trg ca cdng nghé khuyét trg t8i da chang han nhu trinh doc man hinh, trinh doc chi néi Braille va
cac (ng dung chuyén giong ndéi thanh van ban. Vi ngudi ding bi mu mau, cac nit va tab cé mau

duwgc st dung trong phan mém HP c6 van ban hoac bi€u tuong don gian gidp truyén tai hanh déng
thich hop.

Kha nang van dong

Véi ngudi dung bi suy gidm kha nang van dong, cac chirc nang ctia phan mém HP c6 thé dugc thuc
thi théng qua cac Iénh ban phim. Phan mém HP con hé tro cac ty chon kha néng truy cap cla
Windows chdng han nhu cac phim StickyKey, ToggleKey, FilterKey va MouseKey. Ngudi dung bi han
ché& kha nang vuon va tam véi co thé van hanh cac clra, nat, khay gidy va thanh dan chiéu rong cla
may in.

Hé tro

DE biét thém thong tin vé cac gidi phap kha nang truy cap cho san pham HP, truy cap trang web HP
Accessibility and Aging (Kha nang Truy cap va Ngudi cao tudi ctia HP) (www.hp.com/accessibility).

DE biét thong tin vé kha nang truy cap cho OS X, truy cép trang web clia Apple tai trang web
www.apple.com/accessibility.
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HP EcoSolutions (HP va Méi trudng)

HP cam két gitip ban t6i wu hoa tac ddng mdi trudng cda ban va trao cho ban céng cu dé€ in mot cach
¢6 trach nhiém —tai nha hoac & van phong.

D& biét thém thong tin chi tiét vé cac hudng dan méi trudng ma HP tuan theo trong qua trinh san
xuét, xem Chuong trinh quan Iy san phdm mai truong. DE biét thém théng tin vé cac sang kién moi
trwong cltia HP, truy cap www.hp.com/ecosolutions.

e Quan ly dién nang

e Quiet Mode (Ché& dd Im lang)

e  To6i wu hoa cac Vatliéu In

Quan ly dién nang
St dung Sleep Mode (Ché& do Ngu) va Auto-Off (Tu dong Tat) dé tiét kiém dién.
Ché d6 Ngu

Giam st dung dién khi & ché d6 Ngu. Sau khi cai dat ban dau cho may in, may in sé vao ché dd Ngu

sau nam phuat khéng hoat déng.

1. Tu bang diéu khi€n ciia may in, cham hoadc vuét xubng tab & phia trén cung clia man hinh dé
md Bang diéu khién, cham %7 (EcoSolution).

2. Cham Sleep Mode (Ché dd Ngu), va sau dé cham tuy chon mong mudn.

Auto-Off (Ty déng Tat)

Tinh nang nay tat may in sau 15 phat khéng hoat ddng nham gidm bét nang luvong st dung. Tinh
nang Tu déng Tat sé tdt may in hoan toan, vi vay ban phai s dung nat Ngudn dé bat lai may in.

N&u may in ctia ban hé tro tinh nang tiét kiém nang luong nay, tinh nang Tu déng Tat sé tu ddng kich
hoat hoac vé hiéu hoa tuy thudc vao kha nang ctia may in va cac tuy chon két néi. Ngay khi tinh nang
Tu ddng Tat bi vo hiéu héa, may in sé vao ché dd Ngl sau 5 phut khdng hoat ddng nham giam sk
dung nang luong

e Tu ddng Tat dugc kich hoat khi may in bat néu may in khéng cé mang, fax hodc kha nang két
nGi Wi-Fi Direct, hoac khéng st dung cac kha nang nay.

e Tu ddng Tat bi vo hiéu hoa khi kha nang két néi Wi-Fi Direct hodc khong day clia may in dugc
bat hoac khi may in c6 kha nang két néi mang qua Ethernet, USB hoac fax thiét 1ap két ndi
mang qua Ethernet, USB hoac fax.

¥ CHIDAN: D& tiét kiém dién ning cla pin, ban c6 thé bat Auto-Off (Tu dong T&t), ngay ca khi may
in dudc két nGi hodc mang khoéng day duoc bat.

Pé bat Tu déng Tat bang tha céng tir phan mém may in HP
1. KE&t néi may in vai may tinh cla ban néu ching chuwa dudc két néi.
2. Khdi chay phan mém may in da cai dat trén may tinh cla ban.

3. T phan mém, nhap vao Print (In) trén thanh cdng cu va chon Maintain Your Printer (Bao tri May
in clia Ban).

Ctra s6 hop cong cu mé.

VIWW HP EcoSolutions (HP va Mai trudng)
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4. Tu tab Advanced Settings (Thiét Iap Nang cao), chon Change (Thay d6i) cho tuy chon Ty dong
Tat.

5. T danh sach khoang thai gian, chon mét khodng cho thai gian khéng hoat déng Ty déng Tat roi
sau dé nhép vao OK.

6. Nhap vao Yes (C6) khi dugc nhac.

Tu déng Tat dugc bat.
P& bat Tw déng Tat bang th cdng tir bang diéu khién ctia may in

1. Tu bang diéu khién ctia may in, cham hoadc vuét xudng tab & phia trén cung ctia man hinh dé
md Bang diéu khién, va sau dé cham vao {3 (Setup (Cai dat)).

2. Cham vao Power Management (Quan ly Nguon), va sau do Auto-Off (Tu dong Tat).

3. Chon khoang thdi gian khdng hoat dong tir danh sach.
M6t thédng bao xuat hién, nhac ban xem cé nén ludn bat Tu dong Tat.

4. Cham vao Yes (C9).
Tu ddng Tat dugc bat.

Quiet Mode (Ché dd Im léng)

Ché& dd Im lang l1am cham viéc in d€ giam tiéng 6n téng thé ma khong anh hudng dén chét luwong in.
Ché& dd nay chi hoat dong dé in vdi chat luong in binh thudng trén gidy thudng. Ché dd Im lang dugc
tat mac dinh.

D& giam ti€ng 6n do in, bat Ché& dd Im lang.

Dé& in & van téc binh thudng, tat Ché dd Im Iang.

GHI CHU: Ché dd Im lang khéng hoat ddng néu ban in hinh anh hodc phong bi.

D& bat Ché do Im lang tir bang diéu khién may in
1. T bang diéu khién ctia may in, cham hoadc vust xuéng tab & phia trén cling clia man hinh dé
md Bang diéu khién, va sau dé cham vao {3 (Setup (Cai dat)).
2. Cham vao Quiet Mode (Ché& do Im lang).
3. Cham Off (T4t) bén canh Quiet Mode (Ché& dd Im I&ng) d& bat no 1én.
D& bat hodc tat Ché& dd Im I&ng tir phan mém may in (Windows)

1. M& phan mém may in HP. D& biét thém thong tin, xem M& phan mém may in HP (Windows).

2. Nhap vao Quiet Mode (Ché do Im lang) .

3. Chon On (Bét) hoac Off (Tat) .

4. Nhap Save Settings (Luu Thiét 1ap).
5. Bam vao OK.

D& bat hodc tat Ché& dd Im I&ng tir phan mém may in (OS X)
1. M& HP Utility (Tién ich HP).
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GHI CHU:  HP Utility ndm trong thu’ muc HP trong thu muc Applications (Ung dung).

Chon may in.
Nh&p vao Quiet Mode (Ché& d6 Im lang) .
Chon On (Bat) hoac Off (Tat) .

v A W N

Nhé&p vao Apply Now (Ap dung Ngay).
D& bat hodc tat Ché& do Im l3ng tir Embedded Web Server (EWS)

1. M3 EWS. D& biét thém thong tin, xem Md embedded web server.

2. Nhap vao tab Settings (Thiét lap) .

3. Trong muc Preferences (Uu tién) , chon Quiet Mode (Ché d6 Im lang) , va sau dé chon On (Béat)
hoac Off (Tat) .

4. Nhap vao Apply (Ap dung).

TGi wu héa cac Vat liéu In
D& t6i vu hda vat liéu in chdng han nhu hdp muc va gidy, thir nhitng cach sau:

e  Tai sl dung hép muc HP géc da qua st dung thong qua HP Planet Partners (cac D6i tac Toan
cau cla HP).

DE biét thém thong tin, vui long truy cap www.hp.com/recycle.

e  T&i uu héa viéc sir dung gidy bang cach in trén ca hai mat giay.

e Thay ddi chat lugng in trong trinh diéu khi€n may in thanh thiét 1ap nhap. Thiét Iap nhap sé si
dung it myuc hon.

e  Chilam sach hdp muc khi can thiét. Lam nhu vay sé gay lang phi muc va rat ngan tudi tho cla
hép muc.
Hiéu cac bé phan may in
Phan nay chlra cac cha dé sau:

° Mat trvdc va mat bén

° Khay nap tai liéu

° Khu vuc vat liéu in

° Mat sau
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Mat trudc va mat bén

1 Nut Nguon
2 Dén ngudn
3 Peén bao pin

e  Sang khi pin da 1ap trong may in dang sac

e  Nhap nhay khi cé6 mét van dé véi pin, chang han nhu pin bi 16i hodc qua néng hay qua lanh dé sac.

4 Deén Khdng day: Cho biét trang thai két ndi khong day cla may in.
e  Dén xanh lién tuc: Cho biét réng két néi khong day da duoc thiét 1ap va ban co thé in.

e  Dén nhdp nhay: Chi ra rang tinh ning khéng day can thao tac ngudi dung. Tham khéo théng bao trén man
hinh may in.

e  Né&u den khong day tét, khéng day ciing bi tat.

5 Khe gidy ra
6 Bang diéu khién
7 Céng luu trir USB

e K&t ngi vdi mot & dia USB flash sao cho ban co thé in anh tir G dia. DE biét thém thong tin vé cach in anh tr &
dia USB flash, xem In anh.

e  Khimay in dudc bat, ciing cé thé s dung may in dé sac thiét bi di dong (chang han nhu dién thoai théng minh)
dudc két ndi vai céng luu trir USB.

8 Cac thanh dan chiéu rong gay ctia khay nap gidy vao

9 Khay nap gidy vao

10 M& rong khay nap gidy vao
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Khay nap tai liéu

O00Q

1 Khay nap tai liéu: Nap ban géc can sao chép hoadc chup quét
2 M@ rong khay nap tai liéu

3 Khay nap tai liéu

4 Thanh dan chiéu rong gidy clia khay nap tai liéu

Khu vuc vat liéu in

1 Ctra thao 1ap hdp muc

2 Chét hop muc

3 Khe hép muc

4 Hop muc

GHI CHU: Ho6p muc phai dudc gilt trong may in dé ngan cac van dé vé chat luong in cé thé xay ra
hoadc hu héng. Tranh thao vat liéu trong khoang thdi gian kéo dai.
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Mat sau

do
@ o ©

Nap day pin

Nut tinh trang pin: Nhdn dé& hién thi tinh trang pin. D& biét thém thong tin, xem Kiém tra tinh trang pin.

Céng USB
e K&t néi may in vdi may tinh clia ban béng cap USB dudc cung cap.

e  Sac pin l&p trong may in. D& biét thém thong tin vé cach sac pin, xem Sac pin.

DAu vao dong dién

Khe khoa an toan: Cho phép ban I&p cap an ninh d& khéa may in ctia ban.

St dung bang diéu khi€n clia may in

Phan nay chita cac chl dé sau:

Nang bang diéu khi€n may in

Téng quan vé cac nut

Biéu twong man hinh bang diéu khién may in

Cac tab chi’c nang

Str dung man hinh Trang cht

Thay dGi cac thiét 1Ap may in

Bang diéu khién
S& dung cac phim tat

Nang bang diéu khién may in

Ban c6 thé s* dung bang diéu khién clia may in trong khi bang diéu khién dang nam bang phéng
ho&c nhéc bang diéu khién Ién cho dé xem ciing nhu dé s dung hon.

D& nang bang diéu khién may in

A Nhan vao phan phia trén cung cla bang diéu khién va no sé tu dong nang lén.

Chuong 2 Bat dau
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GHI CHU: Dat bang diéu khién lai vi tri ban dau cia né bang cach nhan mét trén cling xuéng
cho dén khi no co tiéng bao da vao vi tri.

Tong quan vé cac nut

Hinh &nh minh hoa sau day cung cap tham kh&o nhanh vé cac tinh nang cta bang diéu khién may in.

I’r LI -\
oIl
L2 n] ?_J

O 6 0

Nhan Tén va Mo ta

1 Man hinh bang digu khién: Cham vao man hinh d&€ chon cac tuy chon menu hodc cudén qua muc menu. D& biét thong
tin v& cac biéu tugng xuat hién trén man hinh, xem Bi€u tuvong man hinh bang diéu khi€én may in.

2 Nut Quay lai: Trd lai man hinh trudc do.

3 Nut Trang chu: Trd lai man hinh trang cht t&? bat ky man hinh nao khéc.

4 Nut Tro gitip: M& menu Help (Trg gitp) khi trén man hinh Trang chi hién thi trg giup cho tly chon menu da chon, hoéc

cung c&p thém théng tin vé man hinh hién tai.

Bi€u twgng man hinh bang diéu khién may in

DE truy cap cac biéu twang, cham hoéc vuét xuéng tab & phia trén cung cta man hinh d€ mé Bang
diéu khién, va sau dé cham vao biéu tuang.

VIWW S dung bang diéu khién cta may in

9



Biéu tugng Muc dich

Setup (Cai dat): Cho phép ban thay dgi uu tién va cac thiét lap bao tri khac, cai dat mang, Wi-Fi Direct,
G Dich vu Web ciing nhu 1ap béo céo.

Wireless (Khéng day): Hién thi trang thai khdng day va cac tiy chon menu. D& biét thém thdng tin, xem Cai
([rl) dat may in cho truyén thdng khéng day.

GHI CHU:  Né&u két ndi mang ctia may in khéng dudgc thiét [ap, man hinh sé hién thi (i'lﬂl (Wireless
(Khdng day)) theo mac dinh.

HP ePrint: Hién thi menu Web Services Summary (Tém tat Dich vu Web), nai ban cé thé kiém tra chi tiét
q"j trang thai ePrint, thay dgi thiét 1ap ePrint hoac xem dia chi email ciia may in. D& biét thém thong tin, xem
HP ePrint .

_- Wi-Fi Direct: Hién thi trang thai, tén, va méat khdu cho Wi-Fi Direct, va s6 lugng thiét bi két ngi. Ban ciing co
D_ thé thay d6i thiét 1ap va in hudng dan. D& biét thém thong tin, xem St dung Wi-Fi Direct.

Ink (Muc): Hién thi cac mic muc in wdc tinh.

HP EcoSolutions: Hién thi man hinh ngi ban c6 thé thiét 1ap cdu hinh mét s6 tinh nang méi trudng ctia may

Q7

Battery (Pin): Chi mrc pin néu pin dugc I3p.

Cac tab chirc nang

Tab chitc nang dat & phia duéi cung man hinh.

Tab chirc nang Muc dich

Truy cap cac phim tat ma ban da tao.

@ (Shortcuts (Phim t&t))

Copy (Sao chép) Sao chép tai liéu.

Scan (Chup quét) Chup queét tai liéu va tu dong glri email, ltu vao may tinh hodc & dia USB flash.
Anh In &nh t& & dia USB flash.

Apps (Ung dung) Truy cap cac ing dung danh cho may in cda ban.

S dung man hinh Trang chi

Man hinh Trang chi hién thi sau khi ban cham vao {3} (Home (Trang chii)).
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Trang nay cung cip menu chinh dé ban truy cap cac chirc nang ma may in cung cap.
Thay ddi cac thiét 1ap may in

S& dung bang diéu khi€n may in dé thay ddi chiic nang va thiét 1ap may in, in bao céo, hodc nhan trg
giup cho may in.

¥ CHIDAN: N&u may in dudc két néi véi may tinh, ban co thé thay dsi cai dat may in bang cach st
dung cac coéng cu quan ly may in trong phan mém.

DE biét thém thong tin vé cac cong cu nay, xem Cac cong cu quan ly may in.

Dé& thay ddi cac thiét 1ap ctia may in

D& thay d6i cac thiét 1ap clia may in hodc cac bao cdo in, st dung cac tuy chon s&n cé trén menu
Setup (Cai dat).

1. T bang diéu khién ctia may in, cham ho&c vudt xudng tab & phia trén cling cia man hinh dé
md Bang diéu khién, va sau dé cham vao {3 ( Setup (Cai dat) ).
2.  Cham va cudn qua cac man hinh.

3. Cham vao cac muc trén man hinh dé€ chon céc tuy chon.

gs CHI DAN: Cham vao 1} (Home (Trang ch)) d€ tr& lai man hinh Trang chd.

Bang diéu khién
Bang diéu khién trén bang diéu khi€n may in cho phép ban truy cap céac bi€u tuong trén man hinh,

kiém tra trang thai cia may in hodc diéu chinh va quan Iy cac tac vu ctia may in hién tai va da lén
lich.

DE& ma Bang diéu khién, cham hoac vuét xudng tab === & phia trén clng ciia man hinh d&€ md
bang diéu khién.
St dung cac phim tat

S{ dung cac phim tat trén bang diéu krlié’n clia may in, ban co thé tao ra mét loat cac tac vu thudng
dudgc s dung tlr tat ca cac tinh nang san co trong cac thuy muc chirc nang.

Sau khi tao cac phim tat, ban cé thé truy cap chang trén man hinh Trang chi hodc théng qua tab
Shortcuts (Phim tat).

Dé tao mét phim tat
1.  Chon mdt trong céac tab chirc nang.

2. Cham va gilt bi€u tugng mong mudn cho dén khi mét théng bao dugc hién thi nhac ban kéo
biéu tuong xudng phia dudi cing man hinh bang diéu khién dé tao phim tat.

3. Kéo biéu tuong xudng khu vuc dudi cing man hinh bang diéu khién.

4. Sau khi ban tha biéu tuong ra, phim tat sé dugc tao.

Cham vao @ (Shortcuts (Phim tat)) d€ xac minh rang phim tat hoat dong.
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DE& x6a mdt phim tat

' Cham vao @) (Shortcuts (Phim ta).

2. Cham va gilt biéu tugng mong mudn cho dén khi mét théng bao dugc hién thi nhac ban kéo
biéu twang xudng phia dudi cing man hinh bang diéu khién dé xéa phim tat.

3. Kéo biéu tuong xudng khu vuc dudi cing man hinh bang diéu khién.

4. Sau khi ban tha bi€u tugng ra, phim tat s& dugc xoa.

5. Xéac minh rang phim tat da duoc xoa.

Diéu co ban ve giay
May in dugc thiét k& dé hoat dong tot vdi hau hét cac loai gidy van phong. TSt nhat 1a nén thir nhigu

loai gidy in trudc khi mua sd lwgng 16n. S dung gidy HP dé€ c6 chét luong in t6i wu. Truy cap trang
web HP tai www.hp.com dé biét thém thong tin vé gidy HP.

HP khuyén cao st dung gidy thudng véi logo ColorLok dé in cac tai liéu hang ngay.
Tat ca gidy co logo ColorLok da dugc kiém tra doc 1ap dap tng céc tiéu chuén cao
vé db tin cay va chat lugng in, va tao ra cac tai liéu séc nét, mau sac séng dong, den
dam va kho nhanh hon céac gidy thong thudng. Tim ki€m cac loai gidy co logo
ColorLok & nhiéu kich c@ va trong lugng tir cac nha san xuét gidy I6n.

Phan nay chira cac chi dé sau:

e Cac gidy duac khuyén cao dé in

e Dat mua vat liéu gidy HP

e  Ldi khuyén lua chon va s dung gidy

Cac giay dudc khuyén cao dé€ in

Né&u ban mudn chat lwgng in tot nhat, HP khuyén cao st dung gidy HP dugc thiét ké dac biét cho loai
dv an ma ban dang in.

Tuy thudc vao quéc gia/khu vuc clia ban, cé thé khdng c6 san mét vai loai gidy nay.

Tai liéu kinh doanh
e  Gidy Thuyét trinh Cao cap HP 120g Khéng bong hoéc Gidy Chuyén nghiép HP 120 Khdng bong

Loai gidy nay la gidy md hai mat ndang hoan hao cho tai liéu thuyét trinh, cac dé xuét, bao cao va
cac ban tin. Trong lwgng ndng mang dén bé ngoai va cam nhan an tuong.

e Gidy Tap sach nhd HP 180g Bong hoac Gidy Chuyén nghiép HP 180g Bong

Cac gidy nay dudc phl bong & ca hai mat d& st dung ca hai mat. Céac loai gidy nay la lua chon
hoan hao cho cac ban sao gan nhu anh va cac do hoa kinh doanh danh cho céac bia bao cao,
cac bai thuyét trinh dac biét, to roi, goi buu phdm va lich.

e Gidy Tap sach nhé HP 180g Khdng béng hoac Gidy Chuyén nghiép HP 180 Khéng bong
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In hang ngay

Cac loai gidy nay khong dudc phu bong & ca hai mat d€ sir dung ca hai mét. Cac loai gidy nay la
Iwa chon hoan hao cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho cac bia
bao cao, cac bai thuyét trinh dac biét, to roi, goi buu phdm va lich.

Tat ca cac gidy dudc liét ké d€ in hang ngay cé Cong nghé ColorLok khién it nhoe han, den dam va
mau sac séng dong.

Pang in anh

VIWW

Gidy In phun Trang Séng HP

Gidy In phun Tréng Sang HP mang dén cac mau sac c6 do twong phan cao va van ban sac nét.
Gidy di md dé€ sir dung mau ca hai mat ma khong bi nhin xuyén sudt, loai gidy nay ly tudng cho
cac ban tin, bao cao va tdi roi.

Gidy in HP

Gidy In HP la gidy da chitc nang chat lwvgng cao. No6 tao ra cac tai liéu nhin va cam nhan that
hon céc tai liéu dugc in trén gidy da nang tiéu chudn. Loai gidy nay khdng co axit d&€ cac tai liéu
bén han.

Giay Van phong HP

Gidy Van phong HP la gidy da chirc nang chat lwang cao. N6 phu hdp cho cac ban sao, ban
thao, ban ghi nhd, va céc tai liéu hang ngay khac. Loai gidy nay khong co axit dé€ cac tai liéu bén
hon.

Gidy Anh HP Premium Plus

Gidy Anh HP Premium Plus | gidy anh chét lugng t6t nhat cia HP danh cho cac bl anh tét
nhat clia ban. Vai Gidy Anh HP Premium Plus, ban c6 thé in nhitng btrc anh tuyét dep khod ngay
dé ban c6 thé chia sé chung ngay khi I8y khdi may in. May in hd trg nhigu khé gidy, bao gom A4,
8,5 x 11 inch, 4 x 6 inch (10 x 15 cm) va 5 x 7 inch (13 x 18 cm) & hai bé mat hoan thién - béng
hodc nhan béng (méat nhan). Ly tudng dé lam khung, trung bay hodc tang nhitng biic anh dep
nhat va cac du an anh dac biét ctia ban. Gidy Anh HP Premium Plus mang dén cac két qua
hi€m co vdi dod bén va chat lugng chuyén nghiép.

Gidy Anh Cao cap HP

Gidy &nh bdng nay c6 bé mat hoan thién khé nhanh dé dang x& Iy ma khéng bi nhoe. N6 chéng
nudc, vét ban, dau van tay, va dé 8m. Ban in clia ban ¢ bé ngoai va cadm nhan tuong duong Vi
blic anh dudc xU ly & clra hang. N6 cé sdn & nhiéu kich ¢&, bao gom A4, 8,5 x 11 inch, 10 x

15 cm (4 x 6 inch), 13 x 18 cm (5 x 7 inch). Loai gidy nay khdng co axit dé cac tai liéu bén hon.

Gidy Anh ding Hang ngay ctia HP

Ban in day mau sac, anh chup nhanh hang ngay véi chi phi thap, st dung gidy dugc thiét k& cho
in anh théng thudng. Gidy anh gia ca phai chang nay nhanh khd khién dé dang x& ly. Nhan
dudc hinh anh s&c nét khi ban str dung gidy nay véi bat ky may in phun nao. N6 c6 s&n & bé mat
hoan thién bdng vai nhiéu kich cd, bao gém A4, 8,5 x 11 inch, 5 x 7 inch va 4 x 6 inch (10 x

15 cm). Loai gidy nay khéng co axit d€ cac tai liéu bén hon.

Gidy Hagaki (doi vai Nhat Ban)

Ban in day mau séc, anh chup nhanh hang ngay véi chi phi thap, st dung gidy dudc thiét k& cho
in anh théng thudng. Gidy anh gia ca phai chang nay nhanh kho khién dé dang xt ly. Nhan
dugc hinh &nh sac nét khi ban s dung gidy nay véi bat ky may in phun nao.

Diéu cd ban vé gidy
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DBat mua vat liéu giay HP

May in dugc thiét k& dé hoat ddng tot vdi hau hét cac loai gidy van phong. SU dung gidy HP dé co
chat luvgng in t6i wu.

D& dat mua gidy HP va céac vat liéu khac, vao www.hp.com . Tai thdi di€m nay, mot sé phan cua
trang web HP chi cé bang tiéng Anh.

HP khuyén cao st dung gidy thudng véi logo ColorLok d€ in cac tai liéu hang ngay. Tat ca gidy co
logo ColorLok dudc kiém tra doc lap dé€ dap ng céac tiéu chudn cao vé do tin cdy va chét lugng in va
cho ra tai liéu co mau sac nét séng déng, mau den dam haon va thai gian khd nhanh hon céac loai gidy
thuong thong thudng. Tim gidy cd logo ColorLok vai trong luong va khé khac nhau tir cac nha san
xuat gidy lan.

Lai khuyén lua chon va st dung giay
Dé& co két qua t6t nhat, quan sat cac hudng dan sau.
e  Chinap mot loai gidy mét [an vao khay nap gidy vao.
e Dam bao gidy dugc nap mét cach chinh xac.
e Khong nap qua nhiéu vao khay nap gidy vao.

e  DE& tranh bi ket gidy, chat lugng in kém, va cac van dé in khac, tranh nap gidy sau day vao khay
nap gidy vao:

— Gidy mau nhiéu Iép

— Gidy anh media bi hong, cong, hoac nhan

— Gidy anh media bi rach hoac thung

— Gidy anh media co két ciu day, dap néi, hodc khong nhan muc tot
— Gidy anh media qua nhe hoac co gian mét cach dé dang

— Gi8y anh media c6 chira ghim dap hoéc kep

Nap gidy

Khi nap gidy, ddm bao rang gidy dudc nap dung vao khay nap gidy vao, diéu chinh cac thanh dan

chiéu rong gidy cho dén khi cac thanh nay cham vao céc canh gidy va dam bdo may in phat hién ra

cd gidy chinh xac. N&u c¢d hodc loai gidy dudc phat hién can diéu chinh, thay dgi cac thiét 1ap gidy

trong bang diéu khién may in. D& bat tinh nang dé tu déng phat hién cd gidy, xem Tu dong Phat hién

Cad Giay.

e Né&u tinh nang tv dong phat hién cd gidy tat hoac khdng hoat déng dung, thay dai thiét 1ap cd
gidy tir bang diéu khién ctia may in.

e N&u tinh nang tu déng phat hién cd gidy bat, diéu chinh cac thanh dan chiéu réng gidy cho dén
khi cac thanh nay cham vao cac canh gidy sao cho may in co thé phat hién dudc chiéu rong
giay.

e  N&u ban dugc nhac bang mot thong bao cho biét 1a khéng xac dinh dugc cd gidy, thuc hién theo
cac hudng dan trén man hinh bang diéu khién may in dé diéu chinh cac thanh dan chiéu rong
gidy va/hoac thay dgi cd gidy.

e Né&u ban dang nap c& gidy tuy chinh, diéu chinh cac thanh dan chiéu rong gidy vé mét chiéu
réng gan vdi chidu rong tuy chinh nhéat sao cho may in co thé phat hién dudc chiéu réng gan
nhat. Néu can, thay doi cd gidy tir bang diéu khién may in.
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DE& nap gidy khé tiéu chudn
1. Nang khay nap gidy vao.

2. Truot thanh dan chiéu réng gidy ra xa nhat cé thé.

3. Chén gidy vao mat in huéng lén trén va truot cac thanh dan chiéu réng gidy cho dén khi ching
vira khit vdi cac canh gidy.

—— ‘: —Ell‘
Ja.‘_
g”___ I

GHI CHU:

e  Khong nap gidy trong khi may in dang in.

e  Sau khi chén gidy vao, ddm bao diéu chinh cac thanh dan chiéu réng gidy sao cho may in
cd thé phat hién dugc chiéu rong gidy.

DE& nap phong bi
1. Nang khay nap gidy vao.
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2.

3.

4.

Truot thanh dan chiéu rong gidy ra xa nhat co thé.

Chén phong bi vao mat in huwéng 1én trén va canh dai cham vao bén trai hodc canh ngan cham
vao phia trén cung.

GHI CHU:
e  Khoéng nap phong bi trong khi may in dang in.

e  Sau khi chén gidy vao, ddm bao diéu chinh cac thanh dan chiéu rong gidy sao cho may in
c6 thé phat hién dudc chiéu rong gidy.

Truot cac thanh dan chiéu réng gidy cho dén khi chung vira khit véi cac canh cla phong bi.

D& nap thé va gidy anh

1.
2.

3.

Nang khay nap gidy vao.

Truot thanh dan chiéu rong gidy ra xa nhét cé thé.

Cheén gidy vao mét in huéng 1&n trén va truot cac thanh dan chiéu rong gidy cho dén khi ching
vlra khit vdi cac canh gidy.
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GHI CHU:
e  Khong nap gidy trong khi may in dang in.

e  Sau khi chén gidy vao, ddm bao diéu chinh cac thanh dan chiéu rong gidy sao cho may in
c6 thé phat hién dugc chiéu rong gidy.

Nap tai liéu goc vao khay nap tai liéu
Ban c6 thé& sao chép hoac chup quét mot tai liéu bang cach dat né vao trong khay nap tai liéu.

D& nap ban gbc vao khay nap tai liéu
1. Nang khay nap gidy vao va sau d6 ma khay nap tai liéu.
2. Nap mat in ban g6c hudng xudng vao khay nap tai liéu.

a. Né&u ban dang nap mét tai liéu géc dugc in theo hudng doc, dat cac trang dé canh trén
cling cla tai liéu di vao trwde. NEu ban dang nap mét tai liéu goc duoc in theo huéng
ngang, dat cac trang dé€ cac canh trai cua tai liéu di vao trudc.

b. Trugt gidy vao khay nap tai liéu cho dén khi ban nghe thdy am thanh hay nhin thdy mot
théng bao trén man hinh bang diéu khién clia may in chi ra rang cac trang nap da duoc
phat hién.

¥ CHI DAN:
e DE&dugc hd trg thém vé viéc nap tai liéu gc vao khay nap tai liéu, hay tham khao hudng
dan dugc in trén khay nap tai liéu.

e Né&u ban dang nap gidy anh media khé 16n, kéo phan md rong khay nap tai liéu 1én.

3. Truot thanh dan chiéu rong gidy vao trong cho dén khi ching ngiing tai cac canh trai va phai
cla giay.

VIWW Nap tai liéu goc vao khay nap tai liéu
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Tu dong Phat hién C& Giay

Khi bat tinh nang nay, may in c6 thé tw ddng phat hién chiéu rong clia gidy da nap khi ban diéu chinh
cac thanh dan chiéu rong gidy vira vdi cac canh gidy.

Pé& bat hojc tat tinh nang dé tu déng phat hién cd gidy
1. Tu bang diéu khi€én may in, cham hoac vudt xudng tab & phia trén cling cia man hinh dé ma
Bang diéu khién, cham vao {3} (Setup (Cai dat)).
2. Cham vao Preferences (Uu tién)

3. Cudn xudng dén Automatic Paper Size Detection (Tu dong Phat hién C& Gidy) va chon On (Bat)
ho&c Off (Tat).

Update the printer (Cap nhat may in)

Theo méc dinh, néu may in dugc két ndi véi mang va Dich vu Web da dugc kich hoat, may in sé tu
dong kiém tra ban cap nhéat.

D& cap nhat may in bang cach sir dung bang diéu khién may in
1. Trén bang digu khién may in, cham vao {2 (Home (Trang cha)) d€ hién thi man hinh Trang
chu.

2. Chon Setup (Cai dat), Web Services Setup (Cai dat Dich vu Web), réi cham vao Update the
Printer (Cap nhat May in).

D& cap nhat may in bang cach s dung embedded web server

1. M@ may chi web nhidng (EWS).

DE& biét thém thong tin, xem Embedded web server.

2. Nhap vao tab Tools (Cong cu).

3. Trong muc Printer Updates (Cap nhat May in), nhap Firmware Updates (Cap nhat Phan sun), va
sau do6 thuc hién theo cac hudng dan trén man hinh.

GHI CHU:
e  N&u sdn co6 ban cap nhat may in, may in sé tai vé va cai dat ban cap nhat, va sau do khai déng
lai.

e Néudugc nhac thiét 1ap proxy va néu mang cla ban sir dung thiét 1ap proxy, thuc hién theo cac
huwang dan trén man hinh dé cai dat may chu proxy. Néu ban khdng co théng tin chi tiét, lién lac
v@i nha quan tri mang ctia ban hoac ngudi cai dat mang.

Sur dung pin cia may in

M6t s& model may in di kém véi pin sac lithium-ion, pin nay c6 thé dugc 13p & phia sau may in. D&
xem vi tri, xem Mat sau.
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GHI CHU:
e Ciing c6 sdn pin d& mua nhu mét phu kién tuy chon.

e D& mua, lién lac vdi dai ly hodc van phong ban hang ctia HP tai dia phuong clia ban, hoac truy
cap store.hp.com .

L&p hodc thay pin
Dé Iap hodc thay pin
1. Tat may in va ngat két ni ngudn dién.

2. Né&u bang diéu khién clia may in dugc nang Ién, nhdn n6 xudng va doéng nap trén cung clia may
in. D& biét thém thong tin vé cac bd phan ctia may in, xem Hiéu cac bd phan may in.

3. Thao nép day pin ra khoi phia sau ciia may in.

4. Né&u ban dang thay pin, thao pin géc bang cach nang chét 1én va thao pin ra.

9

5. Lap pin vao khe pin.

Nt tinh trang pin & g6c trén bén phai cta pin.
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6. Lap lai nap day pin.

DE kiém tra tinh trang pin, xem Kiém tra tinh trang pin.

Kiém tra tinh trang pin

PE kiém tra tinh trang pin t&¥ pin

A Nhan nut tinh trang pin trén pin.

)

5

¥ CHIDAN: N&u pin duoc I&p trong may in, nhan nut twong tu trén nap day pin.

DE& kiém tra tinh trang pin tir bang diéu khi€n may in

A Cham vao 13} (Home (Trang chu)) d& hién thi man hinh Trang ch, va sau dé cham vao [
(Battery (Pin)).

Tinh trang pin

Dén tinh trang pin S6 dén Mau clia cac dén Mdrc pin

E 5 Trang (Hoan toan) 80%-100%
E 4 Trang (Hoan toan) 60%-79%
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Dén tinh trang pin S6 den Mau clia céc dén Mtrc pin

3 Tréng (Hoan toan) 40%-59%

2 Tréng (Hoan toan) 20%-39%

Tréng (Hoan toan) 11%-19%

1 Trang (Nh&p nhay) 1%-10%

THONG BAO:  Khi murc pin dat
dén mdc rét thap, may in sé tu
dong tat sau 30 giay.

[
L
i~
-

Off (Tat) Khéng ap dung Pin khéng thé& phat hién dugc
hoac bi héng, 16i, hodc khong thé
sac duoc vi mét sé ly do.

Sac pin
Pin duoc 18p trong may in dudc sac khi may in dugc két néi vai mdt ngudn cép dién qua moét day cap
dién.

Sac pin st dung ngudn dién AC c6 thé mat dén 2,5 gio. Néu ngudn dién AC bi ngat va may in bi tat,
cling co thé sac pin khi c6ng USB & phia sau may in dugc két ndi vai cong USB sac ciia mot thiét bi
khac. Cng USB sac phai co thé cung cap toi thi€u 1 ampe.

Vi du:

e Cdng sac USB trén may tinh notebook (duoc nhan dién nhd moét biéu tuong hinh tia chdp gan
cong luu triy)

e B0 sac USB dudc két ndi vai mot & cdm trén tudng (co thé 1a loai dung chung hodc mét loai
duoc st dung cho dién thoai di ddng hoac may tinh bang)

e B0 sac USB dudc két ndi vai cong ngudn trén xe hai (cé thé la loai dung chung hodc mét loai
dudgc str dung cho dién thoai di ddng hoac may tinh bang)

Bao quan pin

/\ CANH BAO!

e DE tranh cac van dé an toan tiém an, chi sir dung pin dugc cung cap kém theo may in hoac pin
duoc mua dudi dang phu kién tir HP.

e D& mua, lién lac vdi dai ly ho&c van phong ban hang clia HP tai dia phuong cla ban, hoac truy
cap store.hp.com.
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/\ THAN TRONG:

DE& tranh lam hong pin, khdng dé pin ti€p xtc véi nhiét dé cao trong cac khoang thoi gian kéo
dai.

Né&u may in khdng dudc st dung va bi ngat két ndi véi ngudn dién bén ngoai trong hon hai tuan,
thao pin va bao quan riéng.

DE& kéo dai s6 lan sac cda pin dudc bao quan, d€ pin & ndi mat mé, kho rao.

Thai bd pin da s dung

/\CANH BAO! D& gidm nguy cd xay ra hoéa hoan hoadc béng, khdng dudc thdo, nghién, hodc choc
thiing pin; ngat cac ti€p xtuc bén ngoai trén pin; hodc vt pin vao Ira hodc nuwdc. Khdng dé pin tiép
xuc véi nhiét do trén 60°C (140°F).

M3 phan mém may in HP (Windows)

Sau khi cai dat phan mém may in HP, thuc hién mét trong cac diéu sau, tuy thudc vao hé diéu hanh
clia ban.

Windows 10: T man hinh may tinh, nh&p vao nut Start (Bat dau), nhdp vao All apps (Tat ca
(rng dung), chon HP, réi chon biéu tuong co6 tén may in.

Windows 8.1: Nhadp vao mii tén xudng & goc trai bén dudi man hinh Start (Bat dau), roi chon
bi€u tuwong cé tén may in.

Windows 8: Trén man hinh Start (Bat dau), nhdp chubt phai vao khoang tréng trén man hinh,
nhap vao All Apps (Tat ca Ung dung) trén thanh (ng dung, roi chon bi€u twang co tén may in.

Windows 7, Windows Vista va Windows XP: T& man hinh may tinh, nh&p vao nut Start (Bat
dau), chon All Programs (T4t ca Chuong trinh), chon HP, chon thu muc cho may in, réi chon
bi€u tuong cé tén may in.

Tat may in

Tat may in bang cach nhan (1) (Power (NGt ngudn)) ndm trén may in. Chd cho dén khi dén ngudn tat
trude khi rat day ngudn hodc tat bang dién. Bat ky bién phap tat may in nao khac déu khéng dung.

/A THAN TRONG: N&u ban tat may in khong ding cach, hdp muc in co thé khdng quay trd lai ding vi
tri, diéu nay gay ra cac van dé vdi hdop muc va cac van dé chéat luong in.
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3 In

Vi may in nay, ban co6 thé in nhiéu phuong tién nhu cac van ban, tai liéu quang céo, anh va phong bi
hodc may tinh, 6 dia USB flash, ho&c cac thiét bi di ddng (dién thoai thdng minh hodc may tinh bang).

DE in tai liéu va anh tr cac thiét bi di dong (nhu dién thoai théng minh hodc may tinh bang), truy cap
trang web clia HP Mobile Printing tai www.hp.com/go/mobileprinting . Néu quéc gia/khu vuc hay
ngdn ngl¥ clia ban khong duoc cung cép phién ban dia phuong clia trang web nay, ban cé thé duoc
dan dén trang web ctia HP Mobile Printing & mdt quéc gia/khu vuc hodc ngdn ngir khac.

GHI CHU: Hau hét cac thiét 1ap in dugc tu dong xU Iy béng tng dung phan mém. Thay déi thiét lap
tha cong chi khi ban muén thay déi chat luong in, in trén cac loai gidy cu thé hodc st dung cac tinh
nang dac biét.

s CHI DAN: May in nay bao gém HP ePrint , dich vu mién phi t HP cho phép ban in cac tai liéu trén
mot may in kich hoat HP ePrint bat ky Itic nao, tir bat ky dia diém nao, ma khong can bat ky phan
mém hodc trinh diéu khi€n may in b6 sung nao. D& biét thém thong tin, xem HP ePrint .

e Tailiéuin

e Intap quang cao

° In trén phong bi
° In &nh

° In gidy cé kich c& tuy chinh hodc dic biét

° In ca hai mat (tht conq)

e In vdi cac thiét bi di déng

e Cac Idi khuyén d€ in thanh cong

Tai lieu in
D& in t3i lidu (Windows)

1. Nap gidy vao khay nap gidy vao. D€ biét thém thong tin, xem Nap gidy.
TU phan mém cua ban, chon Print (In).

Dam bao da chon may in.

2 W N

Dé& thay d&i thiét 1ap, nhap vao nut ma hop thoai Preferences (Uu tién).

Tuy thudc vao ng dung phan mém cua ban, nat nay co thé duoc goi la Properties (D&c tinh) ,
Options (Tuy chon) , Printer Setup (Cai d&t May in) , Printer (May in) , hodc Preferences (Uu
tién) .

GHI CHU: Dé dét cac thiét lap in cho tat ca cong viéc in, thay d6i trong phan mém HP duoc
cung cap cho may in. D& biét thém thong tin vé phan mém HP, xem Céac céng cu quan Iy may
in.
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5. Trén tab Printing Shortcut (Phim tat In), chon loai gidy tr menu tha xuéng Paper Type (Loai
Giay).

Dé thay d&i cac thiét 1ap in khac, nhdp vao cac tab khac.

DE biét thém cac 16i khuyén vé in, xem Cac |6i khuyén dé in thanh cong.

GHI CHU: Néu ban thay d6i c& gidy, dam béo rang ban nap dung gidy vao khay nap gidy vao.

6. Nhap vao OK dé xac nhan cac cai dat. Clra sG Preferences (Uu tién) dong lai.
7. Nhap vao Print (In) hodc OK dé bat dau in.
D& in tai liéu (OS X)
1. T menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bdo da chon may in.
3. DBatcac tuy chonin.

Né&u ban khéng thdy cac tuy chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tiét).

e  Chon cd gidy phl hop trong menu md ra Paper Size (C& Giay).

GHI CHU: Néu ban thay d6i c& gidy, dam béo rang ban da nap dung gidy.

e  Chon hudng.
e Nhap phan tram ty Ié.
4. Nhap vao Print (In).

In tp quang cao
P& in tap quang cao (Windows)

1. Nap gidy vao khay nap gidy vao. D& biét thém thong tin, xem Nap gidy.
T& phan mém cua ban, chon Print (In).

Bam bao da chon may in.

& W N

DE thay dGi thiét 1ap, nhap vao nut md hop thoai Preferences (Uu tién).

Tuy thudc vao ting dung phan mém cua ban, nat nay cé thé dugc goi la Properties (Déc tinh) ,
Options (Tuy chon) , Printer Setup (Cai dat May in) , Printer (May in) , hoac Preferences (Uu
tién) .

GHI CHU: Dé dat cac thiét Iap in cho tat ca cong viéc in, thay déi trong phan mém HP duoc
cung cdp cho may in. D& biét thém thong tin vé phan mém HP, xem Céac céng cu quan Iy may
in.

5. Trén tab Printing Shortcut (Phim tat In), chon loai tai liéu quang cao t&* menu tha xuéng Paper
Type (Loai Giay).

Dé& thay d&i cac thiét 1ap in khac, nhdp vao céac tab khac.

DE biét thém cac 16i khuyén vé in, xem Cac |6i khuyén dé in thanh cong.

GHI CHU: N&u ban thay d6i c& gidy, dam bao réng ban nap ding gidy vao khay nap gidy vao.
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6.
7.

Nhap vao OK dé xac nhan cac cai dat. Clra s6 Preferences (Uu tién) dong lai.

Nhap vao Print (In) hodc OK dé bat dau in.

D& in tap quang céo (OS X)

1.
2.
3.

TU menu File (Tap tin) trong (*ng dung phan mém cua ban, chon Print (In).
Dam bao da chon may in.
bat cac tuy chon in.

Né&u ban khéng thdy cac tuy chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tigt).

a. Chon cd gidy phu hop trong menu mé ra Paper Size (C& Giay).

GHI CHU: Néu ban thay d6i c& gidy, ddm bao réng ban da nap dung gidy.

b. TU menu bat I1én, chon Paper Type/Quality (Loai/Chat lugng Gidy), réi chon tuy chon cung
cap chat lugng tot nhat hoac dpi toi da.

Nhap vao Print (In).

In trén phong bi

Tranh cac phong bi c6 cac dac tinh sau:

Bé mat rat tron
Keo tu dinh, méc hoac 6 clra
Day, khéng déu hoéc canh cong

Co6 phan bi nhan, rach hoac hu hong khac

DPam bao rang cac nép gap clia phong bi ma ban nap vao may in da dugc gap ky.

GHI CHU: Dé biét thém théng tin vé in trén phong bi, xe tai liéu di kém véi chuong trinh phan mém
ma ban dang s{ dung.

Dé& in phong bi (Windows)

VIWW

1.

2 W N

Nap phong bi vao khay nap gidy vao. D€ biét thém thong tin, xem Nap gidy.
T phan mém cua ban, chon Print (In).

DPam bao da chon may in.

Dé& thay d&i thiét 1ap, nhap vao niut ma hop thoai Preferences (Uu tién).

Tuy thudc vao ng dung phan mém cua ban, ndt nay co thé duoc goi la Properties (Déc tinh) ,
Options (Tuy chon) , Printer Setup (Cai dat May in) , Printer (May in) , hoac Preferences (Uu
tien) .

GHI CHU: Dé dét cac thiét lap in cho tat ca cong viéc in, thay d6i trong phan mém HP duodc
cung cap cho may in. D& biét thém thong tin vé phan mém HP, xem Céac cong cu quan Iy may
in.

In trén phong bi
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6.

7.
DE& in phong bi

1.

2.

3.

5.

In anh

Trén tab Layout (BG cuc), chon Landscape (Kh& ngang) tr menu tha xuéng Orientation (Hudng).

Trén tab Layout (BS cuc) hoac Paper/Quality (Gidy/Chat luvong), nhdp vao nut Advanced (Nang
cao). Trong vung Paper/Output (Gidy/Dau ra), chon loai phong bi tir menu tha xuéng Paper Size
(C8 Gidy).

DE thay d6i cac thiét 1ap in khac, nhap vao céc tab khac.

D& biét thém cac 10i khuyén vé in, xem Cac 10i khuyén dé€ in thanh cong.

GHI CHU: Néu ban thay d6i c& gidy, dam béo rang ban nap dung gidy vao khay nap gidy vao.

Nhap vao OK dé xac nhan cac cai dat. Clra s6 Properties (Péac tinh) dong lai.

Nh&p vao Print (In) hodc OK d& bat dau in.

(0S X)

T& menu File (Tap tin) trong phan mém cla ban, chon Print (In).
Dam bado da chon may in.

Chon ¢ phong bi phlu hgp t&r menu mé ra Paper Size (C3 Gidy).

Né&u ban khong thdy cac tuy chon trén hop thoai Print (In), nhap vao Show Details (Hién thi Chi
tiét).

GHI CHU:  N&u ban thay déi Paper Size (C& Gidy), ddm béo réng ban d nap dung gidy.

T&* menu md ra, chon Paper Type/Quality (Loai Gidy/Chéat lwgng), va xac minh thiét 1ap loai gidy
dugc dat thanh Plain Paper (Gidy Thuang).

Nhap vao Print (In).

Ban co6 thé& in anh t& may tinh hoédc & dia USB flash.

/A THAN TRONG: Khéng g6 bd & dia USB flash ra khdi c8ng USB clia may in trong khi may in dang
dugc truy cap. Didu nay co thé lam hdng cac tap tin trong G dia. Khi g& bo 6 dia USB flash ra, dam
bao dén bao cdng USB dang khong nhap nhay.

GHI CHU: May in khéng hé trg & dia USB flash duoc ma hoa hay & dia USB flash st dung hé théng
tap tin NTFS.

Khong dé& gidy anh khéng s dung trong khay nap gidy vao. Gidy cé thé bi cong, diéu nay lam giam
chat lwong ban in ctia ban. Gidy anh phai phang trudc khi in.

% CHi DAN: Ban c6 thé sir dung may in nay dé in cac tai liéu va hinh anh trén thiét bi di dong cda
minh (nhu dién thoai théng minh ho&c may tinh bang). D& biét thém thong tin, truy cap trang web HP
Mobile Printing ( www.hp.com/go/mobileprinting ). Tai thoi di€ém nay, trang web nay cé thé khéng co
san § tat ca cac ngén nggr.

D& in anh tir may tinh (Windows)

1.
2.
3.
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Nap gidy vao khay nap gidy vao. D& biét thém thong tin, xem Nap gidy.
TU phan mém cua ban, chon Print (In).

Dam bado da chon may in.
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4. DE thay dai thiét 1ap, nhdp vao nut md hop thoai Preferences (Uu tién).

Tuy thudc vao ng dung phan mém cua ban, ndt nay co thé duoc goi la Properties (Dé&c tinh) ,
Options (Tuy chon) , Printer Setup (Cai dat May in) , Printer (May in) , hodc Preferences (Uu
tien) .

GHI CHU: Dé dét cac thiét lap in cho tat ca cong viéc in, thay déi trong phan mém HP duoc
cung cdp cho may in. D& biét thém thong tin vé phan mém HP, xem Céac céng cu quan Iy may
in.

5. Chon tly chon phu hgp trén tab Printing Shortcut (Phim tat In).
DE thay déi cac thiét 1ap in khac, nhap vao céc tab khac.

DE biét thém cac I0i khuyén vé in, xem Cac 10i khuyén dé in thanh cong.

6. Nhap vao OK dé xac nhan cac cai dat. Cira s6 Preferences (Uu tién) dong lai.

7. Nhép vao Print (In) hodc OK dé bat dau in.

GHI CHU:  Sau khi in xong, 18y gidy anh khéng s dung ra khéi khay nap gidy vao. Luu trit gidy anh
dé khéng bi cong, diéu nay c6 thé lam giam chat lwong ban in cta ban.

D& in &nh tir may tinh (OS X)
1. Tw menu File (Tap tin) trong phan mém clia ban, chon Print (In).
2. Dam bao da chon may in.
3. Datcac tuy chonin.

NE&u ban khéng thady cac tuy chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tiét).

e Chon c@ gidy phu hop trong menu mé ra Paper Size (C3 Giay).

GHI CHU: Néu ban thay d6i c& gidy, ddm bao rang ban d& nap ding gidy.

e  Chon Orientation (Huéng).

4. Tu menu md ra, chon Paper Type/Quality (Loai Gidy/Chat luvgng), sau do chon cac thiét 1ap sau
day:

e Paper Type (Loai Gidy): Loai gidy anh phu hap
e  Quality (Chat lvgng): Chon tuy chon cung cap chat lwgng tét nhat hoac dpi téi da.

e Nhép vao tam giac md Color Options (Tuy chon Mau) , sau d6 chon tuy chon Photo Fix
(Stra Anh) phu hop.

— Off (Tat): khdng ap dung thay ddi nao déi véi hinh anh.
— On (Bat): tw dong l&y nét hinh anh; diéu chinh d6 s&c nét hinh anh viva phai.
5. Chon bat c thiét Iap in nao khac ma ban muén, sau dé nhap vao Print (In).
D€ in anh tir G dia USB flash

Ban co thé in anh tir 6 dia USB flash truc ti€p ma khong can st dung may tinh.
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1. Cheén G dia USB flash vao cdng USB & phia dudi cung bén phai cia may in.

2. Ddicho cac tap tin va thu muc trén & dia flash hién thi trén man hinh bang diéu khién.

3. Trén man hinh bang diéu khién, chon anh ma ban muén in va cham Continue (Tiép tuc).

4. Cudn Ién hodc xudng dé xac dinh s6 lwgng anh can in.

5. Cham Done (Hoan thanh) va cham Continue (Ti€p tuc) dé xem trudc anh da chon. Néu ban

mudn chinh bd cuc hodc loai gidy, cham vao {3} (Setup (Cai dat)), va sau dé cham vao lua
chon cla ban.

6. Cham Print (In) d& bat dau in.

In gidy c6 kich ¢ tuy chinh hodc dac biét

Né&u &rng dung clia ban hé trg gidy co kich ¢ tuy chinh, dat kich ¢& trong (rng dung trudc khi in tai
liéu. NEu khdng, dat kich cd trong trinh diéu khién may in. Ban co thé can phai dinh dang lai cac tai
li&u hién co6 dé€ in ching mot cach chinh xac trén gidy co kich cd tuy chinh.

DE& cai dat cg tuy chinh (Windows)
1. Tuy vao hé diéu hanh cuta ban, thu'c hién mét trong cac tly chon sau:

e  Windows 10: T menu Start (Bat dau) cia Windows, nhap vao All apps (T4t ca cac iing
dung), chon Windows System (Hé thong Windows), va sau dé nhap vao Devices (Thiét bi),
chon Devices and printers (Thiét bi va may in) trong menu Related settings (Cac thiét 1ap
lién quan). Chon tén may in va chon Print server properties (In cac dac tinh may cha).

o  Windows 8.1 va Windows 8: Dt con trd hodc nhan vao goc phia trén bén phai man hinh
d€ ma thanh Charms, nh&p vao biéu tuong Settings (Thiét 1ap), nhdp hoac nhan vao
Control Panel (Pa-nen Diéu khién), va sau d6 nhdp hodc nhan vao View devices and
printers (Xem thiét bi va may in). Nhap hodc nhan vao tén may in, va sau d6 nhap hoéc
nhan Print server properties (In cac dac tinh may chu).

e  Windows 7: T menu Start (B4t dau) ctia Windows, nhap vao Devices and Printers (Thiét bi
va May in). Chon tén may in, va chon Print server properties (In cac dac tinh may chu).

e  Windows Vista: T menu Start (Bat dau) ctia Windows, nh&p vao Control Panel, (Pa-nen
Diéu khié€n), va sau d6 nhap vao Printers (May in). Nh&p chudt phai vao mét ving tréng
trong clra sG Printers (May in), va chon Server Properties (Dac tinh May ch).

e  Windows XP: Ti menu Start (Bat dau) ciia Windows, nhap vao Control Panel (Pa-nen Diéu
khién), va sau do nhap vao Printers and Faxes (May in va May fax). T menu File (Tap tin),
nhap vao Server Properties (Dac tinh May chu).

2. Chon hdp kiém Create a new form (Tao mau mdi).
3. Nhéap tén cla gidy co kich cd tuy chinh.

4. Nhap kich thudc cla kich c6 tuy chinh trong muc Form description (measurements) (Md t& mau
(kich thudc)).

5. Nhap vao Save Form (Luu M&u), réi sau d6 nhap vao Close (Ddong).
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PE in gidy c6 cd tly chinh hodc dac biét (Windows)

GHI CHU:  Trudc khi co thé in gidy co kich c8 tly chinh, ban phai cai dat kich ¢ tuy chinh trong
Bac tinh May chu In.

1.

A W N

7.
8.

Nap gidy vao khay nap gidy vao. D& biét thém thong tin, xem Nap gidy.
T phan mém cla ban, chon Print (In).

D& in trén gidy co ¢ tly chinh hodc dac biét.

Nh&p vao nit ma hop thoai Preferences (Uu tién).

Phu thudc vao ‘ng dung phan phém cla ban, nit nay co thé dudc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

GHI CHU: Dé dat cac thiét 1ap in cho tat c& cdng viéc in, thay déi trong phan mém HP duoc
cung cdp cho may in. D& biét thém théng tin vé phan mém HP, xem Céac cong cu quan Iy may
in.

Trén tab Layout (B6 cuc) hoac Paper/Quality (Gidy/Chat luong), nhdp vao nut Advanced (Nang
cao).

Trong vung Paper/Output (Gidy/Dau ra), chon cd tly chinh t&r danh sach tha xuéng Paper Size
(C8 Gidy).

GHI CHU: N&u ban thay d6i c& gidy, ddm bao réng ban nap ding gidy vao khay nap gidy vao.

Chon bét ct thiét 18p in nao khac ma ban mudn, sau dé nhap vao OK.

Nh&p vao Print (In) hodc OK d& bat dau in.

D& in gidy cb cd tly chinh hodc dac biét (OS X)

VIWW

Trudc khi cé thé in gidy co ¢d tly chinh, ban phai cai dat ¢d tiy chinh trong phan mém HP.

1.
2.

Nap gidy phu hgp vao khay.

Tao cd gidy tuy chinh mdi.

a. TU phan mém ma ban mudn in, nhap vao File (Tap tin), sau d6 nhap vao Print (In).
b. Dam bao da chon may in.

¢. Nhap vao Manage Custom Sizes (Quan ly C3 Tuy chinh) trong menu mé& ra Paper Size (C&
Giay).

Né&u ban khong thady cac tuy chon trén hop thoai Print (In), nhap vao Show Details (Hién thi
Chi tiét).

d. Nhap vao +, roi chon muc mdi trong danh sach va nhap tén cho khé gidy tuy chinh.
e. Nhap chiéu dai va rong cho gidy tly chinh.

f. Nhap vao Done (Xong) hoac OK, sau dé nhdp vao Save (Luu).

S¥ dung cd gidy tly chinh da tao d&€ in.

a. Tu menu File (Tp tin) trong ¢ng dung phan mém cda ban, nhap vao Print (In).

b. Dam bdo da chon may in.
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¢. Chon tén cd gidy tuy chinh ma ban mudn tao trong menu mé ra Paper Size (C& Giay).

d. Chon béat ¢t thiét 18p in nao khac ma ban mudn, sau dé nhap vao Print (In).

In ca hai mat (thu céng)

PE& in hai méat cda trang (Windows)

1.

& W N

9.

Nap gidy vao khay nap gidy vao. D& biét thém théng tin, xem Nap gidy.
TU phan mém cua ban, chon Print (In).

Bam bao da chon may in.

Dé& thay dai thiét 1ap, nhap vao niat ma hop thoai Preferences (Uu tién).

Tuy thudc vao tng dung phan mém cua ban, nut nay co thé dudc goi la Properties (Déc tinh) ,
Options (Tuy chon) , Printer Setup (Cai dat May in) , Printer (May in) , hoac Preferences (Uu
tién) .

GHI CHU: Dé dat cac thiét Iap in cho tat ca cong viéc in, thay déi trong phan mém HP duoc
cung cdp cho may in. D& biét thém thong tin vé phan mém HP, xem Céac céng cu quan Iy may
in.

Trén tab Layout (B cuc), chon Flip on Long Edge (L4t trén Canh Dai) hoac Flip on Short Edge
(Lat trén Canh Ngan) tir danh sach tha xudng Print on Both Sides Manually (In Hai Mat Tha
cbng).

Dé& chon cd gidy, trén tab Layout (B6 cuc) hodc Paper/Quality (Gidy/Chat luong), nhap vao nat
Advanced (Nang cao), va sau doé chon mét ¢d phu hgp tir danh sach tha xuéng Paper Size (C&
Giay).

DE& thay d&i cac thiét 1ap in khac, nhdp vao cac tab khac.

DE biét thém cac 16i khuyén vé in, xem Cac |6i khuyén dé in thanh cong.

GHI CHU: N&u ban thay déi c& gidy, ddm bao nap dung gidy trong khay nap gidy vao va cai
dat cd gidy trén bang diéu khién may in.

Nhap vao OK d€ xac nhan cac cai dat. Ctra s6 Preferences (Uu tién) dong lai.
Nhé&p vao Print (In) hodc OK dé& bat dau in.

Sau khi mét mét dudc in, lam theo hudng dan trén man hinh dé nap lai gidy vao khay nap gidy
vao.

Nhap vao Continue (Tiép tuc) trong huéng dan trén man hinh d& in mat con lai cla gidy.

D& in hai méat cda trang (OS X)

1.
2.
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TU menu File (Tap tin) trong phan mém cda ban, chon Print (In).

Trong hop thoai Print (In), chon Paper Handling (Xt ly Gidy) tor menu bat 1én va dat Page Order
(Trinh ty Trang) thanh Normal (Binh thudng).

Dat Pages to Print (S6 Trang Can In) thanh Odd Only (Chi Trang 1&).
Nh&p vao Print (In).

Sau khi tat ca cac trang co s6 1é da dugc in, bo tai liéu ra khoéi khay gidy ra.
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6. Nap lai tai liéu d€ dau da ra tr may in bay gid sé di vao may in va mat trang cda tai liéu hudng
vé phia trwdc may in.

7. Trong hop thoai Print (In), quay lai menu bat Ién Paper Handling (X ly Gidy) va dat trinh tu
trang thanh Normal (Binh thudng) va céc trang can in thanh Even Only (Chi Trang chan).

8. Nhap vao Print (In).
In véi cac thiét bi di dong
In tir cac thiét bi di dong

Ban co thé in cac tai liéu va anh truc tiép tir cac thiét bi di dong cta ban, bao géom iOS, Android,
Windows Mobile, Chromebook va Amazon Kindle.

DE in tr cac thiét bi di dong
1. Dam bao rang may in dugc két ndi véi cing mang cua thiét bi di dong.
2. Battinh nang in trén thiét bi di d6ng cda ban:

e iOS: Sur dung tly chon Print (In) tir menu Share (Chia sé). Khéng can thiét 1ap vi i0OS
AirPrint da duodc cai dat san.

GHI CHU: Céc thiét bi chay iOS 4.2 hoac phién ban sau da cai dat trudc AirPrint.

e  Android: Tai vé HP Print Service Plugin (dudc hd tro bdi hau hét cac thiét bi Android) tir
Clra hang Google Play va bat (‘ng dung nay trén thiét bi cta ban.

GHI CHU: Céc thiét bi chay Android 4.4 hodc phién ban sau déu hd trg HP Print Service
Plugin. Cac thiét bi chay Android 4.3 hogc phién ban trudc co thé in bang cach st dung
ng dung HP ePrint, c6 san trong Ctra hang Google Play.

e  Windows Mobile: B&m vao Print (In) ti menu Device (Thiét bi). Khong can cai dat vi phan
mém da duac cai dat san.

GHI CHU: Néu khéng thay hién thi may in, ban c6 thé can phai thuc hién cai d&t may in
mot lan bang cach sir dung thuat si Add Printer (Thém May in).

e  Chromebook: Tai vé va cai dat (‘ng dung HP Print for Chrome (HP Print danh cho Chrome)
tlr Clra hang Chrome Web dé& c6 thé bat tinh nang in qua Wi-Fi va USB.

e Amazon Kindle Fire HD9 va HDX: Lan dau tién ban chon Print (In) trén thiét bi cta ban, HP
Print Service Plugin sé tu ddng duoc tai vé d&€ cho phép in qua thiét bi di dong.

GHI CHU: Dé biét thém thong tin chi tiét vé cach kich hoat in tir cac thiét bi di déng clia ban,
hay truy cap www.hp.com/go/mobileprinting. Néu phién ban dia phuang clia trang web nay
khéng c6 san tai qudc gia/vung hodc bang ngdn ngit clia ban, ban c6 thé dudc dua dén trang
web ctia HP Mobile Printing tai mét qudc gia/vung hodc bang ngdn ngi khac.

3.  Pam bao rang gidy da nap phu hop vdi cac thiét Iap gidy clia may in (xem Nap gidy dé biét thém
théng tin). Thiét 1ap chinh xac cd gidy cho gidy duoc nap giup thiét bi di déng clia ban dé dang
biét duwoc cd gidy dang in la gi.
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Truy cdp cac tinh nang may in va théng tin khac phuc s cd tir cac thiét bi di

déng

Ung dung Diéu khién tir xa May in HP All-in-One gidp ban cai d&t va st dung may in HP dé in, chup
quét, luu trir va chia sé cac tai liéu tir hau nhu bat ky noi nao. Ung dung ciing c6 thé bao céo trang
thai may in, thuc hién cac nhiém vu bao tri, dat hang vat liéu in HP chinh hang, xac dinh va x& ly cac
I6i may in va cung cap hd trg va trg gitp khac phuc su ¢c6 tor HP.

Ung dung Diéu khién tir xa Mé'y in HP All-in-One dudc hd trg trén iOS, Android va Windows Mobile.
Cai dat (r'ng dung nay tl* Kho Ung dung hodc Clra hang Google Play d&€ nang cao kha nang may in
clia ban.

GHI CHU:  Mét s6 tinh nang c6 thé khéng cé sén cho tat ca cac model may in. Ngoai ra, tai thoi
di€ém nay, ing dung Diéu khién tir xa May in HP All-in-One c6 thé khong cé san & tat ca cac ngon
nglt. D€ biét thém thong tin, truy cap www.hp.com/support.

Cac i khuyén dé€ in thanh cong

Céc thiét Iap phan mém dudgc chon trong trinh diéu khién may in chi ap dung cho viéc in, cac cai dat
phan mém do6 khéng ap dung cho sao chép hodc chup quét.

Ban co thé€ in tai liéu & ca hai mat cla to gidy. D€ biét thém thong tin, xem In ca hai mat (tht céng).

L&i khuyén vé muc in

NE&u chat lugng in khéng chdp nhan dugc, xem Cac van dé vé in dé€ biét thém théng tin.

S&r dung cac H6p muc HP géc.

Hop muc HP Géc dudc thiét ké va thir nghiém véi cac may in va gidly ctia HP dé gidp ban ludn
thu dugc két qua tét dé dang.

GHI CHU: HP khéng thé dadm bao chat luong hodc dd tin cay clia cac vat liéu khdng phai clia
HP. Bao dudng hoac sita chita san phdm can thiét do viéc st dung vat liéu khdong phai ciia HP
sé khoéng dugc bao hanh.

N&u ban tin rang ban da mua hép muc HP Géc, truy cap www.hp.com/go/anticounterfeit.

Lap dat ca hop muc den va mau mot cach chinh xac.

DE& biét thém théng tin, xem Thay thé cac hép muc.

Kiém tra cac mirc muc uée tinh trong cac hdp muc dé chac chan cé di muc in.
Canh béao va chi bao mdc muc cung cép cac udc tinh chi nham muc dich 1ap k& hoach.

DE& biét thém thong tin, xem Kiém tra mirc muc du kién.

Ludn ludn tat may in bang nat (1) (Power (Ngudn)) d€ cho phép may in bao vé cac dau phun.

L&i khuyén nap giay

DE& biét thém thong tin, xem thém Nap gidy.
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Dam bdo gidy dudc nap dung cach vao khay nap gidy vao va sau doé diéu chinh cac thanh dan
chiéu rong gidy. Thay dai thiét 1ap gidy néu kh& gidy khéng dudc phat hién ding.

Nap chong gidy (khdng phai chi mét td). Tat ca gidy trong chdng phai cung kich ¢ va loai dé
tranh ket gidy.

Nap gidy véi mat in hwdng 1én trén.
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e Dam bao rang gidy dudc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

e  Diéu chinh cac thanh dan chiéu rong gidy trong khay nap gidy vao vira khit véi tat ca gidy. Dam
bao rang cac thanh dan khdng lam cong gidy trong khay.

Lai khuyén thiét Iap may in (Windows)

e DE thay ddi thiét Iap in mac dinh, nhap vao Print & Scan (In & Chup quét), va sau dé nhap vao
Set Preferences (Dat Uu tién) trong phan mém may in ctia HP.

M& phan mém may in HP. D€ biét thém thdng tin, xem Md& phan mém may in HP (Windows).

e Dé& chon s6 trang in méi t, trén tab Layout (B& cuc) cua trinh diéu khién may in, chon tuy chon
thich hop tir danh sach tha xuéng Pages per Sheet (Trang moi T3).

e  Né&u ban mudn thay déi hudng trang, hay dat no trong giao dién (ng dung cla ban.

e DE& xem nhiéu thiét 1ap in hon, trén tab Layout (B6 cuc) hodc Paper/Quality (Gidy/Chat luwgng)
cda trinh diéu khién may in, nhap vao nut Advanced (Nang cao) dé€ md hop thoai Advanced
Options (Tuy chon Nang cao).

GHI CHU:  Xem trudc trén tab Layout (BS cuc) khong phan anh nhitng gi ban chon tir danh
sach tha xudng Pages per Sheet Layout (Trang méi B6 cuc To), Booklet (S6 tay), hoac Page
Borders (Vién Trang).

— Print in Grayscale (In trong Thang d6 xam): Cho phép ban in tai liéu trang den bang cach
chi str dung muc den. Chon Black Ink Only (Chi Muc Den), va sau dé nhdp nat OK.

— Pages per Sheet Layout (Trang mbi B cuc TO): Giup ban xac dinh thi tu cac trang néu
ban in tai liéu trong nhiéu hon hai trang mai tg.

— Borderless Printing (In Khong vién): Chon tinh nang nay dé in anh khong vién. Khong phai
tat ca cac loai gidy déu hé trg tinh ndng nay. Ban sé thay mét biéu twong canh bao bén
canh tuy chon néu loai gidy dudc chon trong danh sach tha xuéng Media (Gidy anh media)
khéng hé tro no.

— HP Real Life Technologies (Cong nghé Cudc séng Thuc HP): Tinh nidng nay lam mugt va
lam nét hinh anh va d6 hoa dé€ co chéat luong in cai thién.

— Booklet (Tap sach): Cho phép ban in mét tai liéu nhiéu trang thanh mot tap sach. Tinh nang
nay dat hai trang & méi mét clia to gidy ma sau dé co thé dudc gap lai thanh mot tap sach
bang nlra kich thudc clia trang gidy. Chon phuong phap dong sach tir danh sach tha
xudng, va sau doé nhap vao OK.

o  Booklet-LeftBinding (Tap sach-Bdng sach Bén trai): Bén dong sach sau khi dudc gép
thanh tap sach sé xuét hién & phia bén trai. Chon tuy chon nay néu thoi quen doc
sach cla ban la ti trai sang phai.

o  Booklet-RightBinding (Tap sach-Bdéng sach Bén phai): Bén déng sach sau khi dugc
gép thanh tap sach sé xuat hién & phia bén phai. Chon tuy chon nay néu théi quen
doc sach clia ban la tir phai sang trai.

— Page Borders (Vién Trang): Cho phép ban thém dudng vién cho cac trang sach néu ban in
tai liéu c6 hai hodc nhiéu trang trén méi to.

e Ban co thé sir dung phim tat in dé tiét kiém thoi gian cai dat cac wu tién in. Mot phim tat in luu
nhirng gia tri cai dat phu hap véi mot loai cong viéc déc biét, do do ban co6 thé dat tat ca cac tuy
chon chi véi mot ci nhap chudt duy nhat.
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DE& s dung phim tat, vao tab Printing Shortcuts (Phim tat In), chon mot phim tat in, va sau do
nhap vao OK.

DE& thém mot phim tat in mai sau khi thuc hién cac cai dat, nhap vao Save As (Luu Dudi dang)
va nhap mot tén, réi sau dé nhap vao OK.

Dé& xba phim tat in, chon phim tat in, rdi nhdp vao Delete (X6a).

GHI CHU: Ban khéng thé xda cac phim t&t in mé&c dinh.

L&i khuyén thiét 1ap may in (OS X)

e  Trén hop thoai Print (In), sir dung menu md ra Paper Size (KhG gidy) dé chon khé gidy dugdc nap
vao may in.

e  Trén hop thoai Print (In), chon menu bat Ién Paper Type/Quality (Loai gidy/Chat lugng) va chon
loai va chat luwgng gidy thich hap.
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Sao chép va chup quét

Ban c6 thé tao ra cac ban sao den trdng va mau chat luong cao trén nhiéu loai va ¢ gidy khac nhau.

GHI CHU: Dé c6 chat lugng ban sao t6t hon, st dung ban sao mau va tranh sao chép dudi anh
sang mat trdi truc ti€p hodc anh sang manh.

° Sao chép
° Scan (Chup quét)

e Loi khuyén dé sao chép va chup quét thanh céng

Sao chép

DE sao chép tai liéu

1. Dam bao ban da nap gidy vao khay nap gidy vao. D€ biét thém thong tin, xem Nap gidy.

2. Déatmatin ban géc hudng xubng trong khay nap tai liéu. DE biét thém thdéng tin, xem Nap tai liéu
gbc vao khay nap tai liéu.

3. TU man hinh bang diéu khién ctiia may in, cham vao Copy (Sao chép).
4. Chon Document (Tai liéu).

5. Cudn sang trai ho&c sang phai d& chon sé lugng ban sao.

¥ CHI DAN: D& luu cac thiét lap nay lam mac dinh cho cac tac vu in trong tuong lai, t& man hinh
bang diéu khi€n may in, cham vao Copy (Sao chép), cham vao {3 (Setup (Cai dat)), va sau dé
cham vao Save Current Settings (Luu Thiét 1ap Hién tai).

6. Cham vao Start Black (Bat dau Mau den) hoac Start Color (Bat dau Mau) d€ bat dau sao chép.

Thiét 1ap sao chép

VIWW

Ban c¢6 thé tuy chinh cac tac vu sao chép béng cach sir dung céc thiét 1ap khac nhau c6 sén tir bang
diéu khién may in.

Trong menu Copy (Sao chép), cham vao {3 (Setup (Cai dat)) va thay dai thiét 1ap mong mudn.
e Thay dai Kich c&

e Cdva Loai giay

e Chétluong

e Nhat hon/Bam hon

e Tang cudng

e LéDbobng gay

e Luu Thiét Iap Hién tai

e  Khoi phuc Mac dinh clia Nha may
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Scan (Chup quét)

Ban c6 thé chup quét tai liéu, hinh anh, va cac loai gidy t6 khac, va gii d&n nhiéu diém dén, chéng
han nhuv dén may tinh hodc ngudi nhan trén email.

Khi chup quét tai liéu bang phan mém may in HP, ban c6 thé chup quét sang mét dinh dang ma cé
thé& tim ki€m va chinh stra.

GHI CHU: Mét s6 chiic ndng chup quét chi cé san sau khi ban da cai d&t phan mém may in HP.

9 CHI DAN: Né&u ban gap van d& vé chup quét tai liéu, xem Cac van dé vé chup quét.

Chup quét sang may tinh

Chup quét sang USB

Scan-to-Email (Chup quét va tv déng gti Email)

Pang chup quét cac tai liéu dudi dang van ban cé thé& chinh stra

Tao mét phim tat chup quét mai (Windows)

Thay dai thiét 1Ap chup quét (Windows)

Chup quét sang may tinh

Trudc khi chup quét vao may tinh, ddm bdo réng ban da cai dat phan mém may in HP dé xuat. May
in va may tinh phai dudc két néi va dang bat.

Ngoai ra, trén cac may tinh Windows, phai chay phan mém may in trudc khi chup quét.

Ban c6 thé st dung phan mém may in HP dé& chup quét tai liéu thanh dang van ban coé thé chinh stra.

DE biét thém thong tin, xem Dang chup quét cac tai liéu dudi dang van ban co thé chinh sira.

D& chup quét mot tai liéu gdc tir bang diéu khién clia may in

1.

5.

Nap mat in ban g6c hudng xuéng trong khay nap tai liéu.

DE biét thém thong tin, xem Nap tai liéu gbc vao khay nap tai liéu.

Cham vao Scan (Chup quét) va sau dé chon Computer (May tinh).

Cham vao may tinh ma ban muén chup quét va luu vao.

Chon loai chup quét mong muén.

Save as PDF (Luu dang PDF)

Save as JPEG (Luu dang JPEG)

Save as Editable Text (OCR) (Lwu dang Van ban cé thé Chinh sita (OCR))
Email as PDF (GUi email dudi dang PDF)

Email as JPEG (GUi email duéi dang JPEG)

Chup quét Hang ngay

Cham Start Scan (Bat dau Chup quét) .

PE kich hoat tinh nang chup quét sang may tinh (Windows)

Né&u may in dudc két ndi vai may tinh bang két néi USB, tinh nadng dé chup quét sang may tinh dudc
bat theo mac dinh va khéng thé tat dugc.
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Né&u ban dang st dung két néi mang, lam theo nhitng hudng dan nay néu tinh nang nay da bi vé hiéu
hoa, va ban muén kich hoat lai né.

1.

2 W N

Mé& phan mém may in HP. D& biét thém thong tin, xem Md phan mém may in HP (Windows).

Vao phan Scan (Chup quét).
Chon Manage Scan to Computer (Quan ly Chup quét sang May tinh).
Nh&p vao Enable (Kich hoat).

DE kich hoat tinh nang chup quét sang may tinh (OS X)

Tinh nang chup quét sang may tinh dudc bat mac dinh tir khi xuat xuwdng. Lam theo cac huéng dan
nay néu tinh nang nay bi tat va ban mudn bat lai tinh nang do.

1.

3.

M@& HP Utility (Tién ich HP).

GHI CHU:  HP Utility ndm trong thu’ muc HP trong thu muc Applications (Ung dung).

Trong Scan Settings (Thiét 1ap Chup quét), nhap vao Scan to Computer (Chup quét sang May
tinh).

Dam béo rang Enable Scan to Computer (Bat Chup quét sang May tinh) dugc chon.

P& chup quét mét ban gdc tir phan mém may in HP (Windows)

VIWW

1.

Nap mat in ban géc hudng xudng trong khay nap tai liéu.

DE biét thém thong tin, xem Nap tai liéu goc vao khay nap tai liéu.

Md& phan mém may in HP. D& biét thém thdng tin, xem M& phan mém may in HP (Windows).

Vao phan Scan (Chup quét), nhap vao Scan a Document or Photo (Chup quét Tai liéu hodc
Anh)

Chon loai chup quét mong mudn.

e Save as PDF (Luu dang PDF)

Save as JPEG (Luu dang JPEG)

e Save as Editable Text (OCR) (Luu dang Van ban c6 th& Chinh sita (OCR))
e Email as PDF (Gui email du6i dang PDF)

e Email as JPEG (GUi email duéi dang JPEG)

e  Chup quét Hang ngay

GHI CHU:

e  Man hinh ban dau cho phép ban xem xét va stra ddi cac thiét lap co ban. Nhap vao lién két
More (Khac) & goc trén cling bén phai ctia hdp thoai Scan (Chup quét) d€ xem xét va sira
dai cac thiét 1ap chi tiét.

e D& biét thém thong tin, xem Thay doi thiét 1ap chup quét (Windows).

e  Né&u chon Show Viewer After Scan (Hién thi Trinh xem Sau khi Chup quét), ban cé thé diéu
chinh hinh anh dugc chup quét trén man hinh xem trudc.

Scan (Chup quét)
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5.
6.

Nhap vao Scan (Chup quét).

Chon Save (Luu) néu ban mudn git* 'ng dung md cho mét [an chup quét khac, hoac chon Done
(Hoan thanh) dé thoat (ing dung.

Sau khi chup quét duoc luu, Windows Explorer s& mé thu muc da Iuvu chup quét.

D& chup quét mdt ban gdc tir phan mém may in HP (OS X)

1.

2.
3.

Mé& HP Easy Scan (Chup quét HP Dé dang).
HP Easy Scan (Chup quét HP Dé dang) ndm trong thu muc Applications (Ung dung).
Chon loai h6 so chup quét ma ban muén.

Nhap vao Scan (Chup quét).

Chup quét sang USB

Ban c6 thé& chup quét truc ti€p sang G dia USB flash tir bang diéu khién clia may in ma khong can s
dung may tinh hodc phan mém may in HP duwdc cung cap kém theo may in.

ATHAN TRONG: Khong gd bo &6 dia flash ra khoi cng USB may in trong khi may in dang truy cap
vao. Diéu nay co thé lam hdng cac tap tin trén & dia USB flash. Ban chi co thé g& bo 6 dia USB flash
mot cach an toan khi dén c6ng USB khéng nhdp nhay.

GHI CHU:

May in khong hb trg cac 6 dia USB flash dudc méa héa.

Ban ciing c6 thé& si* dung phan mém may in HP dé chup quét tai liéu thanh dang van ban co thé
chinh slra. D€ biét thém thong tin, xem Dang chup quét céc tai liéu dudi dang van ban co thé
chinh stra.

D& chup quét mot tai liéu géc sang USB tir bang diéu khién cla may in

1.

2
3.
4
5

Nap mat in ban gdc hudng xudng trong khay nap tai liéu.
Lap 6 dia USB flash.

Cham vao Scan (Chup quét) va sau dé chon USB.

Thuc hién thay déi d€ quét tiy chon, néu can thiét.

Cham vao Start Scan (Bat dau Chup quét).

Scan-to-Email (Chup quét va tu dong gtti Email)

Ung dung Scan-to-Email (Chup quét va tu déng giti Email) la mét ting dung cho phép ban chup quét
nhanh va gti email anh hoac tai liéu cho ngudi nhan dugc xac dinh truc ti€p tr may in HP All-in-One
cta ban. Ban c6 thé cai dat dia chi email cGia ban, dang nhap vao tai khodn cta ban bang ma PIN
duoc cung cap, roi sau dé chup quét va giri email tai liéu cta ban.

Phan nay chita cac chi dé sau:
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Cai dat &ng dung Scan-to-Email (Chup quét va tu ddng gtti Email)

Chup quét tai liéu hodc hinh &nh dé tv déng guri email

Thay dai thiét 1ap tai khoan
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Cai dat i'ng dung Scan-to-Email (Chup quét va tv ddng giti Email)

DE cai dat Scan to Email (Chup quét va tuw dong giri Email)

1.
2.

o v & W

~

10.

11.
12.
13.

Kich hoat Dich vu Web trén may in. D€ biét thém thong tin, xem Cai dat Dich vu Web.

T& man hinh Trang chd, cham vao Apps (Ung dung), va sau dé cham ting dung Scan-to-Email
(Chup quét va tv dong gtti email) .

TU* man hinh Welcome (Chao mirng), cham Continue (Ti€p tuc).

Cham vao 6 Email d€ nhap dia chi email ctia ban, réi sau d6 cham vao Done (Hoan thanh).
Cham Continue (Tiép tuc).

M&t ma PIN sé dugc gui dén dia chi email ma ban da nhap. Cham Continue (Tiép tuc).
Cham vao PIN dé nhap ma PIN cla ban, va sau dé cham vao Done (Hoan thanh).

Cham vao Store Email (Luu Email) hoac Auto-login (Bang nhap tu ddng), tuy thudc vao cach
ban muén may in luu trir théng tin dang nhap cua ban.

Chon loai chup quét béng cach cham Photo (Anh) ho&c Document (Tai liéu).
D&i vai anh, chon cac thiét 1ap chup quét, va cham vao Continue (Tiép tuc).
Dai vdi tai liéu, ti€p tuc thuc hién cac budc tiép theo.

Xac nhan théng tin email, va cham vao Continue (Ti€p tuc).

Cham Scan to Email (Chup quét va tu dong glri email).

Cham OK khi chup quét hoan thanh, va sau dé cham Yes (Co6) dé giii email khac, hoédc No
(Khéng) dé két thuc.

Chup quét tai liéu hodc hinh anh dé tu dong glri email

DE chup quét mét tai liéu hodc hinh anh va tu ddng glii email tir bang diéu khién

VIWW

1.
2.

Nap mat in ban géc hudng xudng trong khay nap tai liéu.

Tu man hinh Trang cha, cham vao Apps (Ung dung), va sau d6 cham (rng dung Scan-to-Email
(Chup quét va ty dong gtri email) .

Trén man hinh bang diéu khién, chon tai khoan ma ban muén st dung va cham Continue (Tiép
tuc).

GHI CHU: Chon My account is not listed (Khéng cé tai khoan ctia t6i) néu ban khéng c6 tai
khoan. Ban sé& dudc nhac nhap dia chi email ctia ban va nhan ma PIN.

Né&u dudgc nhac, nhap ma PIN.

Chon loai chup quét bang cach cham Photo (Anh) hodc Document (Tai liéu).
D&i vdi anh, chon cac thiét 1ap chup quét, va cham vao Continue (Tiép tuc).
Da&i vai tai liéu, ti€p tuc thuc hién cac budc tiép theo.

DE thém hodac xda ngudi nhan, cham vao Modify Recipient(s) ( Stta d&i Ngudi nhan), va khi
hoan thanh, cham vao Done (Hoan thanh).

Xac nhan théng tin email va cham vao Continue (Tiép tuc).
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9. Cham Scan to Email (Chup quét va tv ddng gtri email).

10. Cham OK khi chup quét hoan thanh, va sau dé cham Yes (Co6) dé& gli email khac, hodc No
(Khong) dé két thuc.

D& chup quét tai liéu hodc hinh &nh dé tuw déng gii email tir phan mém may in HP (Windows)
1. Nap mat in ban géc hudng xudng trong khay nap tai liéu.

2. Md phan mém may in HP. D& biét thém thong tin, xem Md& phan mém may in HP (Windows).

3. Trong phan mém may in, nhap vao Scan a Document or Photo (Chup quét Tai liéu hodc Hinh
anh) .

4. Lua chon loai chup quét ma ban mudn, va sau dé nhap vao Scan (Chup quét) .

Chon Email as PDF (Gtti email duéi dang PDF) hodac Email as JPEG (GUi email duéi dang
JPEG) d€ md phan mém email ctia ban co tap tin duwdc chup quét la tap tin dinh kém.

GHI CHU:

e  Man hinh ban d&u cho phép ban xem xét va s(ra ddi cac thiét 1ap ca ban. Nhap vao lién két
More (Khac) & goc trén cung bén phai clia hop thoai Scan (Chup quét) d€ xem xét va slra
déi cac thiét 1ap chi tiét.

o D& biét thém thong tin, xem Thay ddi thiét 1ap chup quét (Windows).

Thay ddi thiét Iap tai khoan
DE& thay déi thiét l1ap tai khoan tir bang diéu khi€n may in
1. T man hinh Trang chd, cham vao Apps (Ung dung), va sau d6 cham (ing dung Scan-to-Email
(Chup quét va tv dong gtri email) .
2. Chon tai khodn ma ban mudn thay déi, va cham vao Modify (Stra d6i).
3. Chon thiét 1ap ban mudn sira d&i, va lam theo céac I16i nhac trén man hinh.
e Dang nhép tu déng
e Luu trlr Email
e  Xda khdi danh sach
e Thay d6i ma PIN
e  Xoa Tai khoan
Dang chup quét cac tai liéu dudi dang van ban cé thé chinh sira

Khi chup quét tai liéu, ban cé thé sir dung phan mém HP dé chup quét tai liéu sang dinh dang ma
ban co thé tim ki€ém, sao chép, dan, va chinh stra. Tinh nang nay cho phép ban chinh sira chi cai,
nhitng m&u cét tir bao, va nhiéu tai liéu khac.

° Chup quét céc tai liéu dudi dang van ban cé thé& chinh stra

° Hudng dan chup quét tai lidu dudi dang van ban cé thé chinh slra

Chup quét céac tai liéu dudi dang van ban co thé chinh sira

S dung nhitng hudng dan dudi day d& chup quét tai liéu dudi dang van ban co thé chinh sira.
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D& chup quét mét tai liéu sang dang van ban cé thé chinh sira (Windows)

Ban cé thé& chup quét nhiéu loai tai liéu in khac nhau thanh mét dinh dang ma ban c¢é thé tim kiém va
chinh stra.

Néu Save as Editable Text (OCR) (Luu dudi dang Vén ban c6 thé Chinh sta (OCR)) khéng c6 trong
danh sach tuy chon chup quét san co, thi ban can cai dat lai phan mém va chon tly chon do.

1. Nap mat in ban géc hudng xudng trong khay nap tai liéu.

2. Md& phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP (Windows).

3. Trong phan mém may in, nhdp vao Scan a Document or Photo (Chup quét Tai liéu hodc Hinh
anh).

4. Chon Save as Editable Text (OCR) (Luu dudi dang Van ban Co thé chinh sira) va nhap vao
Scan (Chup quét).

GHI CHU:

e Man hinh ban dau cho phép ban xem xét va stra déi cac thiét lap co ban. Nhap vao lién két
More (Khac) & goc trén cling bén phai ctia hdp thoai Scan (Chup quét) d€ xem xét va sira
dai cac thiét 1ap chi tiét.

e D& biét thém thong tin, xem Thay doi thiét 1ap chup quét (Windows).

e  Né&u chon Show Viewer After Scan (Hién thi Trinh xem Sau khi Chup quét), ban cé thé diéu
chinh hinh anh dugc chup quét trén man hinh xem trudc.

D& chup quét tai liéu dudi dang van ban c6 thé chinh sira (OS X)

1. Nap mat in ban géc hudng xudng trong khay nap tai liéu.
2. M& HP Easy Scan (Chup quét HP Dé dang).

HP Easy Scan (Chup quét HP D& dang) ndm trong thu muc Applications (Ung dung).
3. Nhdap vao nat Scan (Chup quét).

Mot hop thoai xuét hién yéu cau xac nhan thiét bi quét ctia ban va cac thiét 1ap chup quét thiét
lap trude.

Thuc hién theo cac hudng dan trén man hinh dé hoan tat quy trinh chup quét.
Khi tat ca cac trang da dugc quét, chon Save (Luu) tr menu File (Tap tin).

Chon loai van ban c6 thé chinh stta ma ban mudn tir menu md ra Format (Binh dang) .

N o u &

Nh&p vao Save (Luu).

Huéng dan chup quét tai liéu dudi dang van ban c6 thé chinh stra

VIWW

St dung nhitng huéng dan dusi day dé dam bao r&ng phan mém chuyén déi tai liéu thanh cong.
e Dam bao rang cita s6 khay nap tai liéu sach sé.

V&t 6 hodc bui trén kinh chup quét hodc cira sG khay nap tai liéu co thé khi€n phan mém khong
th& chuyén dai tai liéu thanh dang van ban co thé chinh stra.

e Pam bao tai liéu duwgc nap mét cach chinh xac.
Dam bao ban géc dugc nap dung cach va tai liéu khong bi 1éch.

e DPam bao van ban trén tai liéu ro rang.

Scan (Chup quét) 41



DE& chuyén d6i thanh cong tai liéu thanh dang van ban cé thé chinh stra, ban géc phai rd rang va
chét lugng cao.

Dudi day la nhitng diéu kién cé thé khién phan mém khéng thé chuyén dai tai liéu thanh céng:
— Van ban trén ban g6c md hodc nhan nheo.

— Van ban qua nhé.

— CA&u trdc cha tai liéu quéa phre tap.

— Van béan co6 khoang cach sat nhau. Vi du, néu van ban ma phan mém chuyén dai bi mat
hoéc dinh ky tu, thi ky tu "rn" c6 thé hién thi thanh "m."

— Van ban trén mot nén mau. Nén mau co thé khién nhitng hinh anh & mét trude bi pha tron
qua nhiéu
Chon céu hinh chinh xac.

Dam béo ban chon phim tat hoac tinh ndng thiét Iap truéc ma cho phép chup quét dudi dang
van ban cé thé chinh sira. Nhitng tuy chon nay si* dung nhi*tng cai dat chup quét dudc thiét ké
dé t6i da hoa chat lugng chup quét OCR cua ban.

Windows: S dung cac phim tat Editable Text (OCR) (Van ban C6 thé chinh sira (OCR)) hoac
Save as PDF (Lvu dudi dang PDF).

OS X: St dung tinh nang thiét 1ap trudc Documents with Text (Tai liéu cd Van ban).
Luu tap tin cta ban theo dinh dang dung.

Né&u ban chi mudn chi trich xuat van ban tu tai liéu, ma khong dinh dang ban géc, chon mét dinh
dang van ban thuan tdy, chdng han nhu Text (.txt) hoac TXT.

N&u ban mudn trich xuat van ban, va dinh dang ban géc, chon Rich Text Format, chang han
nhu Rich Text (.rtf) hodc RTF, hodc dinh dang PDF c¢6 thé tim kiém, chdng han nhu Searchable
PDF (.pdf) (PDF C6 thé tim kiém (.pdf)) hoac Searchable PDF (PDF C6 thé tim kiém) .

Tao mét phim tat chup quét méi (Windows)

Ban c6 thé tao phim tat chup quét riéng clia ban dé khién viéc chup quét tré nén dé dang hon. Vi du,
ban co6 th€ muén chup quét thudng xuyén va luu hinh anh theo dinh dang PNG, chi* khong phai la

JPEG.

1. Nap maét in ban gdc hudng xudng trong khay nap tai liéu.

2. Md& phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP (Windows).

3. Trong phan mém may in, nhdp vao Scan a Document or Photo (Chup quét Tai liéu hodc Hinh
anh) .

4. Nhap vao Create New Scan Shortcut (Tao mét Phim tat Chup quét Mai) .

5. Nhap tén mo ta, chon mot phim tat hién co 1am co sa cho phim tat méi cta ban, va sau d6 nhap
vao Create (Tao) .
Vi du, néu ban dang tao mét phim tat mdi cho hinh anh, chon Save as JPEG (Lvu dang JPEG)
ho&c Email as JPEG (GU¥i email dudi dang JPEG) . Thao tac nay lam hién san cac tuy chon dé
lam viéc vdi d6 hoa khi chup quét.

6. Thay dGi thiét Iap cho phim tat méi d€ dap (ng nhu cau cla ban, va sau dé nhap vao biéu tuong

lwu bén phai phim tat.
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GHI CHU:

e  Man hinh ban dau cho phép ban xem xét va sira doi cac thiét 1ap co ban. Nhap vao lién két
More (Khac) G goc trén cung bén phai ctia hdp thoai Scan (Chup quét) dé xem xét va sira
déi cac thiét 1ap chi tiét.

e  DE& biét thém théng tin, xem Thay ddi thiét 18p chup quét (Windows).

Thay déi thiét lap chup quét (Windows)

Ban ¢ thé stra d6i bét ky cai d&t chup quét nao dé st dung déc biét hodc Iuu nhitng thay d6i d& st
dung vinh vién. Nhitng cai dat nay bao gém cac tly chon nhu kich thuwdc va hudng trang, dé phan
giai chup quét, dd tuong phan, va vi tri thu muc chiva nhitng san pham chup quét da luu.

1.
2.
3.

Nap mat in ban géc hudng xudng trong khay nap tai liéu.

M@ phan mém may in HP. D& biét thém théng tin, xem M& phan mém may in HP (Windows).

Trong phan mém may in, nhap vao Scan a Document or Photo (Chup quét Tai liéu hodc Hinh
anh).

Nhap vao lién két More (Thém) G goc trén cung bén phai clia hop thoai Scan HP (Chup quét
HP).

Céc khung giao dién thiét 1&p chi tiét xuét hién bén phai. Cot bén trai tong hop nhitng cai dét
hién tai cho moi phan. Cot bén phai cho phép ban thay d&i cac cai dat trong phan danh dau.

Nh&p vao tirng phan & bén trai khung giao dién thiét 1ap chi ti€t d€ xem lai cac cai dat trong phan
do.
Ban co thé& xem lai va thay déi hau hét cac cai dat bang cach st dung menu tha xudng.

Mot s6 cai dat cho phép linh hoat hon bang cach hién thi khung giao dién méi. Nhitng cai dat
nay dugc chi ra bang dau + (d&u cdng) & bén phai cai dat. Ban phai chdp nhan hodc hdy bé bat
ky thay d6i nao trén khung giao dién nay d€ tré vé khung giao dién thiét I1ap chi tiét.

Khi ban da hoan thanh viéc thay ddi cac cai dat, thuc hién mot trong nhirng diéu sau day.

e Nhé&p vao Scan (Chup quét). Ban s& dudc nhac nhd 1a lvu hay ti chdi nhitng thay déi vé
phim tat sau khi chup quét xong.

e Nhép vao biéu tuong luu bén phai phim tat. Thao tac nay sé luu nhitng thay ddi trong phim
tat d€ ban co6 thé s dung lai chung Ian t6i. Néu khdng, nhitng thay ddi dé chi ap dung cho
[an chup quét hién tai. Sau d6 nhap vao Scan (Chup quét).

Lén mang dé tim hi€u thém vé cach sir dung phan mém Scan HP (Chup quét HP) Tim hiu céach:

VIWW

Tuy chinh céc thiét 1ap chup quét, chdng han nhu loai tap tin hinh &nh, d6 phan gidi chup quét,
va do tuong phan.

Chup quét sang thu muc mang va G dia dam may.

Xem trudc va diéu chinh hinh anh trwdce khi chup quét.
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Loi khuyén dé sao chép va chup quét thanh cong
S& dung nhirng 16i khuyén dudi day d€ sao chép va chup quét thanh cong.

e DE&tao ban sao I6n tir ban gbc nho, chup quét ban g8c sang may tinh, thay dai lai kich thudc
hinh anh trong phan mém chup quét, va sau dé in ban sao hinh dnh md rong do.

e NE&u ban mudn diéu chinh kich thudc chup quét, loai dau ra, d6 phan giai chup quét, hoac loai
tap tin, v.v., bat dau chup quét t&¥ phan mém may in.

e D& tranh van ban quét bi thi€u hoac khéng chinh xac, can dam bao dat do sang thich hop trong
phan mém.
e  N&u ban mudn chup quét mot tai liéu co nhiéu trang vao mot tap tin thay vi nhiéu tap tin, hay bat

dau chup quét bang phan mém may in thay vi chon Scan (Chup quét) tr man hinh hién thi may
in.

e  DE co chat lugng tdi wu, tranh sao chép hodc chup quét dudi anh sang mat trdi truc ti€p hoac
anh sang manh.
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Dich vu web

May in cung cép cac giai phap sang tao, dudc kich hoat trén web co thé gilip ban nhanh chong truy
cép vao Internet, 18y dugc tai liéu, va in tai liéu nhanh hon va it rac réi han—va tat ca tinh nang khac
ma khong can s dung may tinh.

GHI CHU: D& sir dung céc tinh nang web nay, may in phai dudc két néi vdi Internet. Ban khong thé
st* dung cac tinh nang web nay néu két néi may in st dung cap USB.

Phan nay chira cac chi dé sau:

° Cac dich vu web la gi?

° Cai dat Dich vu Web

e Sur dung Dich vu Web

e Xoda dich vu web

Cac dich vu web la gi?

HP ePrint

e  HP ePrint Ia mét dich vu mién phi tir HP cho phép ban in ra may in HP dudc bat ePrint bat cir
Iic nao, tr bat ky vi tri nao. N6 don gian nhu glti email téi dia chi email dwgc chi dinh cho may in
clia ban khi ban bat Web Services (Dich vu web) trén may in. Khong can trinh diéu khién hay
phan mém dac biét. NEu ban co thé gii email, ban co thé& in tir bat ky dau, st dung HP ePrint .

GHI CHU: Ban c6 thé d&ng ky tai khoan trén HP Connected (K&t n6i HP)
(www.hpconnected.com). Trang nay cé thé khong co san & tat ca cac qudc gia/khu vuc va dang
nhap d€ c4u hinh thiét 1ap ePrint.

Sau khi ban da dang ky dé tao tai khoan trén HP Connected (K&t ndi HP)
(www.hpconnected.com). Trang web nay khéng cé san tai tat ca cac quéc gia/khu vuc, ban co
th& dang nhap dé xem trang thai tac vu HP ePrint ciia ban, quan ly hang dgi in HP ePrint , kiém
soat ai ¢6 thé sir dung dia chi email HP ePrint may in cGa ban dé in, va xin trg gidp cho HP
ePrint .

Print apps (Ung dung May in)

e V&icac tng dung in, ban co thé chup quét va luu trir cac tai liéu ctia minh dang sé trén trang
Web va cling co thé truy cép va chia sé ndi dung, va nhiéu hon thé.

Cai dat Dich vu Web

VIWW

Trudc khi ban cai dat Web Services (Dich vu Web), ddm bédo may in clia ban dudc két ndi Internet.

PE& cai dat Dich vu Web, sif dung mét trong cac phuong phéap sau.
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DE& cai dat Dich vu Web si¥ dung bang diéu khién may in

1.

T bang diéu khién may in, cham hoéac vuét xuéng tab dé mé Bang diéu khién, va sau do cham
vao {3 ( Setup (Cai dat) ).
Cham Web Services Setup (Cai dat Dich vu Web) .

Cham vao Accept (Ch&p nhén) dé chap nhan cac diéu khoan st dung ctia Dich vu Web va bat
Dich vu Web.

Trén man hinh xuét hién, cham vao OK dé& cho phép may in tu déng kiém tra cac ban cap nhat
san pham.

GHI CHU: Néu du’c_icphéc thiét 1ap proxy va néu mang clia ban s dung thiét l1ap proxy, thuc
hién theo cac hudng dan trén man hinh dé cai dat may chu proxy. Néu ban khdng ¢o chi tiét
proxy, lién hé vdi quan tri vién mang clia ban hodc ngudi cai dat mang.

Né&u man hinh Printer Update Options (Cac tlly chon cép nhat may in) hién thi, hay chon mét
trong cac tuy chon.

Khi may in duwdc két ndi véi may chli, may in in ra trang théng tin. Lam theo hudng dan trén trang
thong tin d€ hoan tat cai dat.

D& cai dat Dich vu Web si¥ dung embedded web server

1.
2.
3.

M& EWS. D€ biét thém thong tin, xem Md embedded web server.

Nhap vao tab Dich vu Web .

Trong phan Web Services Settings (Thiét Iap Dich vu Web) , nhdp vao Setup (Cai dét) , nhép
vao Continue (Tiép tuc), va thuc hién hudng dan trén man hinh d€ chdp nhan cac diéu khoan st
dung.

Né&u duoc nhac, chon cho phép may in kiém tra va cai dat cac ban cap nhat may in.

GHI CHU:

e  Khico ban cap nhat, cac ban cap nhat nay duoc tu dong tai vé va cai dat, va sao dé may in
sé khéi dong lai.

e Néu dugc nhac thiét 1ap proxy va néu mang clta ban sl dung thiét Iap proxy, thuc hién theo
cac hudng dan trén man hinh dé cai dat may cha proxy. Néu ban khéng co chi tiét proxy,
lién hé vdi quan tri vién mang cla ban hodc ngudi cai dat mang.

Khi may in duwoc két ndi véi may chl, may in in ra trang théng tin. Lam theo hudng dan trén trang
thong tin d€ hoan tat cai dat.

DE& cai dat Dich vu web sir dung phan mém may in HP (Windows)

1.
2.
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M& phan mém may in HP. D€ biét thém théng tin, xem M& phan mém may in HP (Windows).

Trong clra sG hién Ién, nhdp dup vao Print & Scan (In & Chup quét) réi chon Connect Printer to
the Web (K&t nGi May in véi Web) dudi Print (In). Trang chl cia may in (embedded web server)
md ra.

Nh&p vao tab Dich vu Web .

Trong phan Web Services Settings (Thiét Iap Dich vu Web) , nhédp vao Setup (Cai dat) , nhép
vao Continue (Ti€p tuc), va thuc hién hudng dan trén man hinh dé€ chap nhan cac diéu khoan st
dung.

Néu dugc nhac, chon cho phép may in kiém tra va cai dat cac ban cap nhat may in.
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GHI CHU:
e  Khi co ban cap nhat, cac ban cap nhat nay duoc tu dong tai vé va cai dat, va sao dé may in
s€ khéi dong lai.

e Né&u dugc nhf“ic thiét 1ap proxy va néu mang cta ban sir dung thi€t Iap proxy, thuc hién theo
cac hudng dan trén man hinh dé€ cai dat may chu proxy. Néu ban khéng co chi tiét proxy,
lién hé véi quan tri vién mang cua ban hoac ngudi cai dat mang.

6. Khi may in dugc két ndi véi may chi, may in in ra trang thong tin. Lam theo hudng dan trén trang
théng tin d&€ hoan tat cai dat.

St dung Dich vu Web
Phan sau day mo ta cach st dung va cau hinh Dich vu web.
° HP ePrint
e  Print apps (Ung dung May in)

HP ePrint

Dé st dung HP ePrint , thuc hién nhu sau:

e Dan bao ban cé may tinh hoac thiét bi di dong ndi Internet va co thé giri email.

e Kich hoat Dich vu Web trén may in. D€ biét thém thong tin, xem Cai dat Dich vu Web.

% CHIDAN: D& biét thém thong tin v& quan ly va cau hinh cac thiét 1ap HP ePrint va tim hidu vé cac
tinh nang mai nhét, truy cap HP Connected (K&t ndi HP) .Trang web nay co thé khong cé & tat ca cac
qudc gia/khu vuc.

DE in tai liéu st dung HP ePrint
1. Trén may tinh hoac thiét bi di dong clia ban, md (ng dung email ra.
2. Tao mot tin nhan email mai, va sau do6 dinh kém tap tin ma ban mudn in.

3. Nhap dia chi email HP ePrint vao trudng “To” (D&n), va sau d6 chon tuy chon dé gui tin nhan
email.

GHI CHU: Khéng nhap thém bat ky dia chi email nao vao cac trudng "To" (Bén) hoéc "Cc"
(Bong kinh gtri). May chu HP ePrint khdng chap nhan cac cong viéc in néu cd nhiéu dia chi
email.

DE tuy chinh dia chi email HP ePrint

1. Tu bang diéu khién ctia may in, cham hoac vuét xudng tab & phia trén cung cla man hinh dé
ma Bang diéu khién, va sau dé cham vao [ ( HP ePrint).

2. Cham vao Print Info (Théng tin in). May in in trang théng tin c6 chr ma& may in va huéng dan vé
cach tuy chinh dia chi email.
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Pé tat HP ePrint

1. TU bang diéu khién ctia may in, cham hoac vust xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién, cham vao [ ( HP ePrint ), va sau do6 cham vao {3 (Web Services
Settings) (Thiét 1ap Dich vu Web).

2. Cham HP ePrint , va sau d6 cham Off (T&t) .

GHI CHU: Dé x6a tat ca Dich vu web, xem Xda dich vu web.

Print apps (Ung dung May in)

Véi cac ting dung in, ban c6 thé chup quét va luu tri cac tai liéu clia minh dang sé trén trang Web va
cling c6 thé truy cap va chia sé ndi dung, va nhiéu hon thé.

D& s dung cac iing dung in dn
1. T man hinh Home (Trang cha), réi cham Apps (Ung dung) .

2. Cham vao ¢*ng dung may in ban mudn sir dung.

¥ CHI DAN:
e  DE& tim hi6u thém vé cac ¢ng dung in ca nhan va dé thém, c&u hinh ho&c gd cac tng dung in,

hay truy cap HP Connected (www.hpconnected.com). Trang web nay c6 thé khéng co san & tat
ca cac quoc gia/khu vuec.

e Ban ciling c6 thé tat cac (rng dung may in tr EWS. D€ thuc hién diéu nay, md EWS (xem
Embedded web server), nhdp vao tab Web Services (Dich vu Web) va tat thiét 1ap; hoac nhap
vao tab Settings (Thiét 1ap), va chon tuy chon mong mudn trén trang Administrator Settings
(Thiét lap Quan tri vién).

Xoa dich vu web
St dung cac huéng dan sau day dé xdéa Dich vu Web.
DE& xba Dich vu web sif dung bang diéu khién may in

1. Tu phia trén clng clia man hinh, cham ho&c vuét xuéng tab d&€ md Bang diéu khién, cham vao
G (HP ePrint), va sau dé cham vao {3 (Web Services Settings (Thiét 1ap Dich vu Web)).

2. Cham vao Remove Web Services (Xda Dich vu Web).

Dé& xba Dich vu web sif dung embedded web server

1. M3& EWS. D& biét thém théng tin, xem Md& embedded web server.

2. Nhap vao tab Web Services (Dich vu Web), va sau dé nhap vao Remove Web Services (Xoa
Dich vu Web) trong phan Web Services Settings (Thiét 1ap Dich vu Web).

3.  Nh&p vao Remove Web Services (X6a Dich vu Web).

4. Nhap vao Yes (C06) dé xda Dich vu web khoi may in cta ban.
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6 Thao tac véi hOp muc

D& dam bao chat lugng in tét nhat tir may in, ban can thuc hién mét sé quy trinh bao tri don gian.

¥ CHIDAN: Néu ban gap van dé sao chép tai liéu, xem Cac van dé vé in.

Phan nay chlra cac chi dé sau:

e Théng tin vé HGp muc

e Kiém tra mic muc du kién

e Chiin bang muc den hodc mau

e Thay thé& cac hép muc

e DPat mua hép muc

° Bao quan vt liéu in

e Thodng tin bdo hanh hép muc

Thong tin vé HOp muc
Cac 10i khuyén sau day gilp bao quan hép muc HP va dam bao chét lugng in nhat quan.

e  Cac chi dan trén hudng dan nay la dé thay thé hép muc chir khong dung cho [an lap dat 1an dau
tién. D& vai [an cai dat dau tién, lam theo hudng dan trong poster cai dat dugc cung cap cung
may in.

o  PEé tat ca hdp muc trong bao bi kin ban dau cho dén khi can chuing.
e Nhd tdt may in dung cach. D& biét thém thong tin, xem Tat may in .
e Dirng lam sach dau in thai qua. Diéu nay gay lang phi muc va giam tudi tho ctia hép muc.

e XU ly hdp muc can than. Lam roi, va dap hodc x& ly manh trong qua trinh I&p dat co thé gay ra
cac van dé in tam thoi.

e Né&u ban dang van chuyén may in, thuc hién nhu sau dé tranh ro ri muc khdi may in hoac tranh
hu héng khac xay ra v6i may in.

— Nh6 tat may in bang cach nhan nat (1) (Power (Ngudn)). Chd cho dén khi moi &m thanh
ctia chuyén ddng dirng bén trong trude khi rat phich cdm may in.

— Nhé 1ap hop muc.

— Phai van chuy&n may in dé trén bé mat b&dng phang; Khéng nén dat may nghiéng, nguoc,
mat trudc hodc trén cung.

Ki€m tra mirc muc du kién

Ban co thé ki€ém tra mirc muc duy kién tir phan mém may in hoac tir bang diéu khi€n may in.
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DE& kiém tra mitc muc dy kién tir bang diéu khién may in

1. TU bang diéu khién ctia may in, cham hoac vust xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién.

2. Chamvao & (Ink (Muc)) dé kiém tra mirc muc du kién.

D& ki€m tra mirc muc du kién tir phan mém may in HP (Windows)

1. M3 phan mém may in HP. D& biét thém théng tin, xem M& phan mém may in HP (Windows).

2. Trong phan mém may in, tir menu chinh & phia trén clng, nhap vao Estimated Cartridge Levels
(Mtrc Hop muc Du kién).

DE& kiém tra mirc myc tr phan mém may in HP (OS X)
1. M& HP Utility (Tién ich HP).

HP Utility (Tién ich HP) dudc dat trong thu muc HP trong thu muc Applications (Ung dung) &
muc trén cung clia dia cing.

2. Chon may in tir danh sach Devices (Thiét bi).
3. Nhap vao Supplies Status (Tinh trang Vat liéu).

Mdrc muc du kién sé xudt hién.

GHI CHU:

e N&u ban da Iap mét hdp muc da dudc bom lai hodc tai san xuét, hoac mét hdp muc da dugc sl
dung & mot may in khac, chi bao mdc muc co thé khdng chinh xac hodc khdng kha dung.

e  Muc tir cac hdp muc dugc sir dung trong qua trinh in theo mét sé cach khac nhau, bao gom ca
trong qua trinh khdi dong gitip chudn bi may in va hdp muc dé in, va trong qua trinh bao dudng
dau in gitp voi phun muc sach sé& va muc chay tron tru. Ngoai ra, con lai mot s6 muc trong hop
muc sau khi s dung. D& biét thém thong tin, xem www.hp.com/go/inkusage .

Chi in bang muc den hodc mau

Dé st dung théng thudng, san phdm nay khéng duoc thiét k& dé in bang cach chi sir dung mét hop
muc. Tuy nhién, khi mot hdp muc hét muc, ban co thé thao hdp muc ra va st dung hép muc khac dé
tiép tuc in.

May in chi hé tro kha nang nay néu hdp muc c6 di muc. Do dé, ban nén thay hdp muc da hét cang
sdm cang tot.
Thay thé cac hop muc

NEu ban chua c6 hop muc dy phong, xem Dat mua hop muc. Khong phai tét cé cac hop muc déu co
san 4 tat ca qudc gia/khu vuc.

/\THAN TRONG: HP khuy&n nghi ban nén 1&p bat ky hdp muc con thiéu ngay khi co thé dé tranh cac
van dé vé chat lugng in va co thé sir dung thém muc hodc hu hdng hé théng muc.

DE biét thoéng tin vé tai ché cac vat liéu muc da qua s dung, xem Chuong trinh tai ché phu kién muc
in HP.
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P& thay hép muc
1. Dam béo rang may in dang duoc bat.

2. Md clra ti€p can hép muc va dgi hop muc in divng chuyén déng, viéc nay sé mat vai giay.

/\THAN TRONG: Khéng thay hoac I3p hdp muc khi hdp muc in con dang chuyén dong.

3. Md& ch6t hop muc nhu minh hoa va nhe nhang thao hop muc ra khai khe.

4. Thao mang bao vé khdi hdp muc mdi.

5. Lap hdp muc mdi vao khe clia nd & cling goc véi goc ma ban da thao hop muc cii ra va sau do
dong chét nhuw minh hoa. Nhan chét d€ dam bao chét nam béng phang trén hdp muc.

GHI CHU: L&p hép muc mau & bén trai va hop muc den & bén phai.

o

6. Lap lai cac budc tr 3 dén 5 cho hdp muc khac néu can.
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7. Dbng clra thao 1ap hop muc.

8. Doi hdop muc hoan thanh quy trinh khéi ddong hop muc trude khi str dung may in.

GHI CHU: Khéng mé ctra ti€p can hop muc cho dén khi qua trinh khdi ddng hép muc hoan
thanh

Dat mua hép muc

D€ dat mua hop mue, vao www.hp.com . Tai thoi di€ém nay, mét s6 phan cla trang web HP chi co
bang tiéng Anh. Khong hé tro d&t mua hdp muc truc tuyén & tat ca cac quéc gia/khu vuc. Tuy nhién,
nhiéu quéc gia cd thong tin vé dat mua qua dién thoai, xac dinh vi tri mét clra hang dia phuwang va in
danh sach mua sdm. Ngoai ra, ban c6 thé truy cap trang www.hp.com/buy/supplies dé& cé dudgc thdng
tin vé viéc mua cac san phdm HP & quéc gia cua ban.

Chi str dung cac hdp muc thay thé cd cung sé hdp muc nhu hdp muc ma ban dang thay. Ban cé thé
tim s6 hop muc & cac dia diém sau:

e Trén nhan hép muc ban dang thay.
e  Trén nhan dan trong may in. Md clra ti€p can hdop muc dé dinh vi nhan dan.

e Trong phan mém may in, nhap vao Shop (Clra hang), va sau dé nhap vao Shop For Supplies
Online (Ctra hang Vat tv Truc tuyén).

e Trong may chi web nhing, bang cach nhap vao tab Tools (Cong cu), va sau do, trong Product
Information (Théng tin San phdm) nhép vao Ink Gauge (Péng ho do Muc). D€ biét thém thong
tin, xem Embedded web server.

Bao quan vat liéu in
e D& tat ca hop muc trong bao bi kin ban dau cho dén khi can ching.

e Co thé dé hop muc trong may in trong thai gian kéo dai. Tuy nhién, d€ dam bao tudi tho hop
muc t8i wu, nhd tat may in dang cach khi khéng st dung may in. D& biét thém thong tin, xem Tat
may in .

e Bao quan hép muc & nhiét d6 phong (15-35° C hay 59-95° F).

Thong tin bao hanh hop muc

Bao hanh hop muc HP dudc ap dung khi sir dung san pham trong thiét bi in HP duoc chi dinh. Bao
hanh nay khong bao gém san phadm muc HP da duwdc bom lai, tai san xuét, tan trang, sir dung sai
muc dich, hay xao trén.

Trong thdi han bao hanh san pham dudc bao hanh véi dién kién 1a muc HP khong hét va chua dén
ngay hét han bao hanh. Cé thé tim thay ngay hét han bao hanh, & dinh dang YYYY/MM trén san
pham muc.
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7 Cai dat mang

C6 séan thiét lap nang cao b6 sung tir trang chli cia may in (embedded web server hay EWS). D& biét
thém thong tin, xem Md& embedded web server.

Phan nay chira cac chi dé sau:

e Caidat may in cho truyén théng khéng day

e Thay ddi thiét 14p mang
e S dung Wi-Fi Direct

e Dé dang két ngi va in bang Bluetooth® Smart

Cai dat may in cho truyén théng khéng day

e  Trudc khi ban bat dau

° Cai dat may in trén mang khoéng day cta ban

e  Thay doGi ki€u két ndi

e Chay th két ndi khdng day

e Bat hoac tat tinh nang khéng day clia may in

GHI CHU: N&u ban g&p van dé khi két néi may in, xem Céac van dé vé mang va két néi.

¥ CHI DAN: D& biét thdng tin vé viéc cai dat va st dung may in khdng day, truy cap HP Wireless
Printing Center (Trung tdm In Khéng day HP) ( www.hp.com/go/wirelessprinting ).

Trudc khi ban bat dau
Bam bao nhv sau:
e Mang khdéng day dugc cai dat va hoat ddng dung cach.
e May in va cac may tinh st* dung may in trong cung mét mang (mang con).

Khi két néi may in, ban co6 thé dudc nhac nhap tén mang khong day (SSID) va méat khdu mang khéng
day.

e Tén mang khoéng day la tén mang khéng day cta ban.

e  Mat khdu mang khéng day khéng cho ngudi khac két néi vai mang khong day clia ban ma

khong duoc ban cho phép. Tuy vao mirc dd bao mat duwgc yéu cau, mang khong day cua ban co
th& str dung cum tir méat khdu WPA hoéc khoa WEP.

Né&u ban chua d&i tén mang hodc khdéa mat khdu bao mat ciia minh ti khi cai dat mang khéng day,
thi thinh thoang ban c¢o thé& tim thdy ching & mat sau hodc mat bén cta bd dinh tuyén khong day.

Né&u ban khéng thé tim théy tén mang hodc mat khdu bao mat, hoéc khong thé nhd dugc thong tin
nay, xem tai liéu di kém vdi may tinh hodc bd dinh tuyén khéng day ciia ban. Néu ban van khong thé
tim thay thong tin nay, lién hé vdi quan tri vién mang cta ban hodc ngudi cai dat mang khéng day.
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Cai dat may in trén mang khéng day cltia ban

S dung Thuét st Cai dat Mang khong day tir man hinh bang diéu khién may in d& cai dat truyén
théng khdng day.

GHI CHU:  Trudc khi ban tiép tuc, xem danh sach tai Trudc khi ban bat dau.

1. Tu bang diéu khién cta may in, cham hoac vuét xudng tab & phia trén cung ctia man hinh dé
ma& Bang diéu khién, va sau d6 cham vao (1) (Wireless (Khong day)).

2. Chamvao { (Setup (Cai dat)).

3. Cham vao Wireless Settings (Thiét lap Mang khong day).

4. Cham vao Wireless Setup Wizard (Thuat si Cai dat Mang khong day) hoac Wi-Fi Protected
Setup (Cai dat Wi-fi dugc Bao vé).

5. Thuc hién theo cac hudng dan trén man hinh dé hoan tat quy trinh cai dat.

Néu ban d& s dung may in v&i mét ki€u két ndi khac, chang han nhu két néi USB, thuc hién theo
cac chi dan trong Thay ddi ki€u két noi d€ cai dat may in trén mang khéng day clia ban.

Thay dGi ki€u két noi

Sau khi ban da cai dat phan mém may in HP va da két ndi may in véi may tinh hoac mang, ban co
thé s dung phan mém dé thay dé&i ki€u két néi (vi du, tir két nGi USB sang két ndi khong day).

D& chuyén tir k&t nGi USB sang mang khdng day (Windows)

Trudc khi ban tiép tuc, xem danh sach tai Trudc khi ban bat dau.

1. M3 phan mém may in HP. D& biét thém théng tin, xem M& phan mém may in HP (Windows).

Nhap vao Tools(Cong cu).
Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém).

& W N

Chon Convert a USB connected printer to wireless (Chuyén may in dugc két n6i USB sang két
nGi khéng day). Lam theo céac chi dan trén man hinh.

DE& chuyén tir két ndi USB sang két néi khong day (OS X)
1. Két ndi may in véi mang khong day cda ban.

2. Su dung 123.hp.com d€ thay d&i két néi phan mém thanh khéng day cho may in nay.

@ Tim hi€u thém vé cach thay déi két n6i USB thanh khéng day. Nhap vao day dé |én mang tim

hiéu thém thong tin. Tai thdi diém nay, trang web nay cé thé khdng c6 sdn & tat ca cac ngén ngir.

D& chuyén tir két nSi khéng day sang két ndi USB (Windows)

e K&t ndi may in va may tinh bang cap USB dudc cung cdp. Céng USB nay nam & phia sau may
in. D& biét vi tri cu th&, xem Mat sau.
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DE& chuyén tir két ndi mang khong day sang két néi USB (OS X)
1. MGd System Preferences (Uu tién Hé théng) .

2. Nhap vao Printers & Scanners (May in & May quét) .

3. Chon may in trong pa-nen bén trai va bdm - cudi danh sach. Lam tuong tu d€ nhap may fax, néu
chi c6 mot két nGi hién tai.

4. K&t ndi cap USB tGi ca may tinh va may in.

5. Bam vao + dudi danh sach may in & bén trai.

6. Chon may in USB mdi tir danh sach.

7. Chon tén model may in tr menu md ra Use (St dung).

8. Nhap vao Add (Thém).

Chay thir két n6i khong day

In bao cao chay thr mang khéng day dé biét thong tin vé két n6i khéng day clia may in. Bao cao
chay th&r mang khong day cung cép thong tin vé tinh trang may in, dia chi phan citng (MAC), va dia
chi IP. N&u c6 van dé véi két néi khong day hodc néu nd luc két ndi khéng day that bai, bdo céo chay
th* mang khoéng day ciing cung cép thong tin chan doan. Néu may in dudc két ndi mang, bao cao
chay thir hién thi chi tiét vé thiét 1ap mang.

D& in bao cao chay thir khong day

1. T bang diéu khién may in, cham ho&c vuét xudng tab & phia trén cling ciia man hinh dé mé
Bang diéu khién, cham vao (1) (Wirelss (Khong day)), va sau dé cham vao {3 (Setup (Cai
dat)).

2. Cham vao Print Reports (Bao cao in).

3. Cham Wireless Test Report (Bao cao Thi* nghiém Mang khoéng day).

Bat hoac tat tinh nang khdong day ctia may in

Pén Mang khéng day mau xanh duong trén bang diéu khi€n may in phat sang khi bat tinh nang
khéng day clia may in.

1. T bang diéu khi€n may in, cham ho&c vuét xudng tab & phia trén cling ciia man hinh dé md
Bang diéu khién, cham vao (i) (Wireless (Khong day)), va sau d6 cham vao {3 (Setup (Cai
dat)).

2. Cham vao Wireless Settings (Thiét 1ap Mang khéng day).

3. Cham vao Wireless (Mang khong day) dé bat hoac tat mang.

Thay d6i thiét 1ap mang

T bang diéu khién may in, ban co6 thé cai dat va quan ly két néi khong day cia may in va thuc hién
v0 s6 nhiém vu quan ly mang. Nhiém vu nay bao gém xem va thay dai thiét 1ap mang, khoi phuc méac
dinh mang, va bat hoac tat chirc nang khéng day.

ATHAN TRONG: D€ thuan tién cho ban, thiét 1ap mang sé& duodc cung cdp. Tuy nhién, trr khi ban Ia
ngudi dung nang cao, ban khdng nén thay déi mot s6 cai dat nay (nhu cai dat IP, céng méac dinh va
cai dat tudng Ira).

VIWW Thay d&i thiét Iap mang 55



DE& in bao cao thiét lap mang
A Tu bang diéu khién may in, cham hoac vuét xudng tab & phia trén cung ctia man hinh dé mé
Bang diéu khién, cham vao {3 (Setup (Cai dat)), cham vao Reports (Bao céo), vao sau do
cham vao Network Configuration Page.(Trang Cau hinh Mang).
P& thay déi thiét 1ap IP

Thiét lap IP méc dinh cho thiét 1ap IP la Automatic, (Tw dong) sé tu dong dat cac thiét 1ap IP. N&u ban
la ngudi dung nang cao va mudn st dung céc thiét 1ap khac (chang han nhu dia chi IP, mat na mang
con, hodc c6ng mac dinh), ban cé thé thay déi cac thiét 1ap dé theo cach tha cong.

¥ CHIDAN: Trudc khi thiét lap mot dia chi IP bang tha cong, khuyén nghi trude tién nén két ndi may
in vai mang st dung ché dd Tu dong. Diéu nay cho phép bd dinh tuyén ciu hinh may in vdi cac thiét
lap can thiét khac nhu mat na mang con, céng mac dinh va dia chi DNS.

ATHAN TRONG: Cén than khi gan dia chi IP bang tht cong. Néu ban nhap moét dia chi IP khéng hop
I& trong qua trinh cai dat, cac thanh phan mang cla ban khong thé két ndi véi may in.

1. T bang diéu khién may in, cham hoé&c vust xuéng tab & phia trén cung ctia man hinh & mé
Bang diéu khién, cham vao {3 ( Setup (Cai d&t) ), va sau dé cham vao Network Setup (Cai dat
Mang).

2. Cham vao Wireless Settings (Thiét 1ap Mang khong day).
3. Cham vao Advanced Settings (Thiét 1ap Nang cao).
4. Cham vao IP Settings (Thiét lap IP).

M6t thong bao xuét hién canh bao rang thay déi dia chi IP sé ngat két ndi may in khéi mang.
Cham vao OK dé tiép tuc.

5. D& thay ddi thiét 1ap bang tha céng, cham vao Manual (Static) (Tha cong (iinh)), va sau do nhap
théng tin thich hdp cho cac thiét 1ap sau:

e DiaChilP
e Mat Na Mang Con
e C8ng mac dinh
e Dia Chi DNS
6. Nhap thay d&i ctia ban va sau dé chon Apply (Ap dung).

St dung Wi-Fi Direct

Vi Wi-Fi Direct, ban cé thé in khong day tir may tinh, dién thoai thong minh, may tinh bang hoac cac
thiét bi cé kha nang két n6i mang khong day khac—ma khong can két ndi vai mang khong day hién
co.

Huéng dan st dung Wi-Fi Direct
e Dam bao rang may tinh hodc thiét bi di ddng clia ban c6 phan mém can thiét.

— Né&u ban dang s* dung may tinh, dam bao ban da cai dat phan mém may in di kém clng
may in.
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Né&u ban chua cai dat phan mém may in HP trén may tinh, truwdc tién két nGi Wi-Fi Direct va
sau dé cai dat phan mém may in. Chon Wireless (Khéng day) khi dugc phan mém may in
nhac chon loai két néi.

— Néu ban dang s dung thiét bi di ddong, ddm bao ban da cai dat mot iing dung in tuwong
thich. D& co thém thdng tin vé tinh nang in qua thiét bi di dong, truy cap www.hp.com/go/
mobileprinting.

e  Dam bao bat Wi-Fi Direct cho may in cta ban.

e  TGi da nam may tinh va thiét bi di dong cé thé st dung ciing mét két nGi Wi-Fi Direct.

e  Co thé str dung Wi-Fi Direct trong khi may in dang duoc két ndi vai mot may tinh sir dung cap
USB hoac véi mot mang st dung két ndi khong day.

e  Wi-Fi Direct khong thé dugc sir dung dé két ndi mot may tinh, thiét bi di ddng, hodc may in vdi
Internet.

e  Mat khdu Wi-Fi Direct: Néu phuong phap két ndi Wi-Fi Direct trén may in duoc dat 1a Automatic
(Ty dong), mét kh&u sé ludn la '12345678'. Néu phuong phap két n6i Wi-Fi Direct trén may in
dugc dat 1a Manual (Thi céng), mat khdu sé la ma 8 chit s6 dugc tao ngau nhién.

D& c6 dugc mat khdu may in Wi-Fi Direct, tir bang diéu khi€n may in, cham vao & (Wi-Fi
Direct). Mat khdu Wi-Fi Direct sé dugc hién thi trén man hinh bang diéu khién.

Dé bat Wi-Fi Direct

1. T bang diéu khién cia may in, cham hoac vuét xudng tab & phia trén cuing ctia man hinh dé
md Bang diéu khién, va sau d6 cham vao Ej (Wi-Fi Direct).

2. Chamvao {3} (Setup (Cai dat)).

3. N&u man hinh hién thi rng Wi-Fi Direct |a Off (Tat) , cham vao Wi-Fi Direct va sau do6 bat no.

% CHI DAN: Ban ciing c6 th§ bat Wi-Fi Direct tr EWS. D& biét thém théng tin vé viéc si dung EWS,
xem Embedded web server.

D& in tir mét thiét bi di ddng c6 kha nang két néi mang khéng day hé trg Wi-Fi Direct
Dam bao ban da cai dat phién ban HP Print Service Plugin méi nhat trén thiét bi di ddng ctia minh.
Ban cd thé tai vé phan bs tro nay tir clra hang Google Play.
1. DBam bdo ban da bat Wi-Fi Direct trén may in.

2. Bat Wi-Fi Direct trén thiét bi di ddng ctia ban. D€ biét thém thong tin, xem tai liéu di kém thiét bi
di dong.

3. Tu thiét bi di ddong cua ban, chon mét tai liéu tir irng dung kich hoat in, va sau dé chon tuy chon
dé€ in tai liéu.
Danh sach cac may in kha dung xuét hién.

4. T danh sach cac may in kha dung, chon tén Wi-Fi Direct dugc hién thi chang han nhu DIRECT-
**_HP Officedet XXXX (trong do ** 1a cac ky tu duy nhat d€ nhan dang may in ctia ban va XXXX

la model may in ndm trén may in), va sau dé thuc hién theo cac huéng dan trén man hinh trén
may in va thiét bi di dong cua ban.

Né&u thiét bi di ddng khong tu ddng két ndi véi may in, hay thuc hién theo cac hudng dan trén
bang diéu khién may in dé€ két nGi véi may in. Néu ma PIN hién thi trén bang diéu khi€n may in,
nhap ma PIN vao thiét bi di déng cla ban.
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Khi thiét bi di ddng duoc két ndi thanh cdng vai may in, may in sé bat dau in.
D& in tir thiét bi di dong c6 kha nang khdng day khéng hd trg Wi-Fi Direct

Dam bao ban da cai dat mot (rng dung in tuong thich trén thiét bi di dong ctia ban. D& biét thém
thong tin, truy cap www.hp.com/go/mobileprinting .

Né&u quéc gia/khu vuc hay ngén ngl clia ban khéng duoc cung cép phién ban dia phuong cla trang
web nay, ban co6 thé duwdc dan dén trang web clia HP Mobile Printing & mot quéc gia/khu vuc hodc
ngdn ngir khac.

1. Dam bdo ban da bat Wi-Fi Direct trén may in.

2. Bat két ndi Wi-Fi trén thiét bi di ddng cla ban. D& biét thém thong tin, xem tai liéu di kém thiét bi
di dong.

GHI CHU: Né&u thiét bi di dong ctia ban khong hd trg Wi-Fi, ban khong thé st dung Wi-Fi
Direct.

3. Tl thiét bi di dong, két ndi vi mot mang madi. S& dung quy trinh ban thudng dung dé két ndi vai
mang khéng day mdi hoac diém phat song. Chon tén Wi-Fi Direct t&r danh sach cac mang khéng
day dudc hién thi chédng han nhu DIRECT-**-HP OfficeJet XXXX (trong d6 ** 1a cac ky tu duy
nhat dé nhan dang may in clia ban va XXXX |a model may in ndm trén may in).

Nhap mat khdu Wi-Fi Direct khi duoc nhac.
4. Intailiéu cla ban.
P& in tir mét may tinh c6 kha nang khong day (Windows)
1. BPam bao ban da bat Wi-Fi Direct trén may in.

2. Batkét ndi Wi-Fi clia may tinh. D& biét thém théng tin, xem tai liéu dudc cung cdp cung may
tinh.

GHI CHU:  Né&u may tinh cia ban khong hé tro Wi-Fi, ban khong thé str dung Wi-Fi Direct.

3. TU may tinh, két nGi vai mot mang méi. S dung quy trinh ban thudng dung dé két néi véi mang
khéng day méi hoac diém phat song. Chon tén Wi-Fi Direct tir danh sach cac mang khéng day
duagc hién thi chang han nhu DIRECT-**-HP OfficeJet XXXX (trong d6 ** Ia cac ky tu duy nhat
dé& nhan dang may in ctia ban va XXXX 1a model may in nam trén may in).

Nhap méat khdu Wi-Fi Direct khi dugc nhac.

4. Tién hanh budc 5 néu may in da dudc cai dat va két ndi voi may tinh qua mang khong day. Néu
may in da dudc cai dat va két nSi véi may tinh ctia ban bang cap USB, l1am theo cac budc dudi
day dé cai dat phan mém may in st dung két ndi Wi-Fi Direct.

a. Md& phan mém may in HP. D€ biét thém thdng tin, xem M& phan mém may in HP
(Windows).
b. Nhap vao Tools(Cong cu).

c¢. Nhap vao Device Setup & Software (Cai dat thiét bi & phan mém), va sau dé chon Connect
a new printer (K&t ndi mot may in mai).

GHI CHU: Né&u trudc day ban da cai d&t may in qua USB va muén chuyén sang Wi-Fi
Direct, khong dudc chon tlly chon Convert a USB connected printer to wireless (Chuyén
mot may in dudc két nGi qua USB sang mang khéng day).
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d. Khi man hinh phan mém Connection Options (Tuy chon két ndi) xuat hién, chon Wireless
(Mang khéng day).

e. Chon may in HP cla ban t&r danh sach may in phat hién dugc.
f. Lam theo cac chi dan trén man hinh.

5. Intailiéu cua ban.

D& in tr mot may tinh c6 kha nang khdng day (OS X)
1. Dam bao ban da bat Wi-Fi Direct trén may in.
2. Bat Wi-Fi trén may tinh
DE biét thém théng tin, xem tai liéu do Apple cung cap.

3. Nhé&p vao biéu tugng Wi-Fi va chon tén Wi-Fi Direct, chang han nhu DIRECT-**-HP OfficeJet
XXXX (trong d6 ** 1a cac ky tu duy nhat d€ nhan dang may in ctia ban va XXXX la model may in
nam trén may in).

N&u bat Wi-Fi Direct vdi bdo mat, nhap mat khdu khi dudc nhac.
4. Thém may in.
a. Md System Preferences (Uu tién Hé thong).

b. Phu thudc vao hé diéu hanh ctia ban, nhap vao Printers & Scanners (May in & May chup
quét).

c. Bam vao + dudi danh sach may in & bén trai.

d. Chon may in tir danh sach may in dugc phat hién (tr “Bonjour” dugc liét ké & cot bén phai
bén canh tén may in), va bam vao Add (Thém).

6 Nh&p vao day dé cach biét khac phuc su c6 truc tuyén doi voi Wi-Fi Direct, hoéc d€ dugc tro

gitp thém vdi cai dat Wi-Fi Direct. Tai thoi diém nay, trang web nay co thé khdng cé sén & tat ca cac
ngén ngtr.

@ Tim hi€u thém vé cach thay doi két n6i USB thanh khéng day. Nhap vao day dé |én mang tim

hi€u thém théng tin. Tai thdi diém nay, trang web nay cé thé khéng c6 sén & tat ca cac ngdn ngi.

Dé dang két ndi va in bang Bluetooth® Smart

V6i cong nghé Bluetooth Smart, ban c6 thé dé dang két néi thiét bi di ddng ctia minh véi may in va
bat dau in. Bon gian chi can lai gan may in, chon tap tin ma ban mudn in bang cach st dung tng
dung HP ePrint, va sau dé chon tly chon in. Thiét bi di dong sé tw ddng két ndi véi may in.

GHI CHU: Bluetooth Smart hién dudc hd tro trén cac thiét bi di dong Android hé trg Bluetooth 4.0+
va da cai dat ng dung HP ePrint. D& biét thém théng tin, truy cap www.hp.com/go/blueprinting.

PE& két ndi va in bang cach sir dung cdng nghé Bluetooth Smart

1. Cai dat thiét bi di dong clia ban va may in d€ bat cac két ndi Bluetooth Smart.
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e  Trén thiét bi di ddong cua ban, bat Wi-Fi va Bluetooth va cai dat (ng dung HP ePrint ti clra
hang Google Play. D& biét thém théng tin, xem tai liéu di kém thiét bi di déng.

e Trén may in, hay chac chan da bat Bluetooth Smart va Wi-Fi Direct. D& biét thém thong tin,
xem S dung Wi-Fi Direct va D& bat hoac tat Bluetooth Smart trén may in.

2. Tién dén may tin trong tam tay vai.

3. MG& tng dung HP ePrint trén thiét bi di ddng va in ndi dung mudn in.

4, Xac nhan da chon dung may in qua ng dung, va chonPrint (In).
Pé& bat hojc tat Bluetooth Smart trén may in

Tinh nang Bluetooth bat mac dinh néu khong day dudgc bat.

1. Tu bang diéu khién cta may in, cham hoac vuét xudng tab & phia trén cung ctia man hinh dé
md Bang diéu khién, va sau dé cham vao {3 (Setup (Cai dat)).

2. Cudn xudng d&€ cham vao tuy chon Bluetooth, va sau do bat hoac tat tiy chon nay
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8 Caccdngcuquanly mayin

Phan nay chira cac chi dé sau:
e Hobp cong cu (Windows)

e  HP Utility (Tién ich HP) (OS X)

° Embedded web server

Hop céng cu (Windows)

Hop codng cu cung cap thong tin bdo tri vé may in.

GHI CHU: C6 thé cai dat Hop cong cu tir CD Phan mém HP néu may tinh dép uing céc yéu cau hé
thong. Cé thé tim thay cac yéu cau hé thong trong tap tin Readme, cd san trén CD phan mém may in
HP dugc cung cép cling may in cda ban.

DE md Hép cdng cu

1. M3 phan mém may in HP. D& biét thém théng tin, xem Md& phan mém may in HP (Windows).

2. Nhap vao Print & Scan (In & Chup quét).

3. Nhap vao Maintain Your Printer (Bao tri May in cGa ban).

HP Utility (Tién ich HP) (OS X)

HP Utility (Tién ich HP) c6 chira cac cong cu dé& c&u hinh cai dat in, hiéu chinh may in, dat hang vat
liu truc tuyén va tim thong tin ho tro trang web.

GHI CHU: Céc tinh nang c6 san trong HP Utility (Tién ich HP) khac nhau phu thudc vao may in
duoc chon.

Nh&p dup vao HP Utility (Tién ich HP) trong thu muc HP trong thu muc Applications (Ung dung) &
murc trén cung cla dia cing.

Embedded web server

Khi k&t néi may in vdi mang, ban co thé st dung embedded web server (EWS) clia may in d& xem
théng tin trang thai, thay déi thiét 1ap, va quan ly EWS tir may tinh cla ban.

GHI CHU:
e Dé& xem hodc thay d6i mot s6 thiét 1ap, ban co thé can mat khau.

e  Ban co thé md va sir dung embedded web server ma khong can két ndi vdi Internet. Tuy nhién,
mot s6 tinh nang khong kha dung.

e  Gidi thiéu vé cookie

e MdJ embedded web server

° Khéng th€ m& embedded web server
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Gidi thiéu vé cookie

Embedded Web Server (EWS) dat cac tép van ban rat nhd (cookie) trén 6 ciing ctia ban khi ban
duyét tim. Cac tép nay cho phép EWS nhan dang may tinh cta ban cho [an ban truy cép ke tiép. Vi
du, néu ban cdu hinh ngén nglr EWS, cookie gitip ghi nhd ngdn ng ban da chon dé lan k& ti€p ban
truy cadp EWS, trang dudc hién thi bang ngdn ng* d6. Mot s cookie (vi du cookie luu tri uu tién
danh riéng cho khach hang) duoc Ivu trit trén may tinh cho dén khi ban xda ching thu cong.

Ban co thé céu hinh trinh duyét & ch&p nhan t&t ca cookie, hoéc ban c6 thé céu hinh né dé€ canh
bao ban mai [an cookie dugc cung cap, diéu nay cho phép ban quyét dinh tir chdi hoac chap nhan
cookie nao. Ban cling c6 thé st dung trinh duyét d€ g& bd cookie khong mong mudn.

Phu thudc vao may in cla ban, néu ban tat cookie, ban ciing sé tat mét hodc nhiéu tinh nang sau:
e S dung trinh hudng dan cai dat

e  Ghinhd thiét 1ap ngdn ngi¥ trinh duyét EWS

e Canhan héa trang Chi EWS

DE biét théng tin vé cach thay déi thiét 1ap quyén riéng tu va cookie va cach xem hodc xoa cookie,
tham khao tai liéu san co trén trinh duyét Web cta ban.

Md& embedded web server

Ban co6 thé truy cap vao embedded web server théng qua mang ho&c Wi-Fi Direct.

D& md& embedded web server théng qua mang khéng day

1. Dam bao rang ca may in va may tinh cta ban déu duagc két néi vsi cing mét mang khéng day.

2. Tl bang diéu khién may in, cham vao ([0 (Wireless (Khong day)) dé tim dia chi IP hodc tén luu
trir cha may in.

3. Gb dia chi IP hoac tén luu trir nhu vay vao trinh duyét web dugc hd trg trén may tinh cta ban.

Vi du, néu dia chi IP 1a 123.123.123.123, nhép dia chi sau vao trinh duyét web: http://
123.123.123.123.

D& md Embedded Web Server thdng qua Wi-Fi Direct

62

1. T bang diéu khién clia may in, cham vao B (Wi-Fi Direct).
2. B qua budc nay néu man hinh hién thi Wi-Fi Direct dang bét.
Cham vao {3 (Settings (Thiét Iap)), va sau doé chonOn (Bat) cho tuy chon Wi-Fi Direct.

3. TU may tinh khéng day cta ban, bat mang khéng day, tim kiém va két ndi vai tén Wi-Fi Direct, vi
du: DIRECT-**-HP OfficeJet XXXX (trong dé ** 1a cac ky tu duy nhat d& nhan biét may in cla
ban va XXXX la model may in nam trén may in).

4. Nhap mat khdu Wi-Fi Direct khi duwdc nhac trén may tinh clia ban.

5. Trong trinh duyét web dudc hd trg trén may tinh clia ban, hdy nhap http://192.168.223.1
vao trinh duyét web.

Chuang 8 Cac cong cu quan ly may in VIWW



Khong thé mé embedded web server

1.
2.
3.

Khai dong lai bd dinh tuyén mang cla ban.
Cha cho dén khi ca may tinh va mang cla ban da dugc két néi lai véi mang thanh cong.

Truy cap lai vao EWS clia may in.

Kiém tra mang cila ban

Dam bao ban khong st dung day dién thoai hodc cap ddu chéo dé két ndi may in véi mang.

Kiém tra may tinh

Dam bao may tinh ban dang s* dung dugc két ndi véi cing mang nhu may in.

GHI CHU: Ban ciing c6 thé truy cap vao EWS clia may in néu may tinh dudc két néi véi may in
théng qua Wi-Fi Direct. D& biét thong tin vé cach truy cap EWS théng qua Wi-Fi Direct, xem
Embedded web server.

Kiém tra trinh duyét web clia ban

Dam bao trinh duyét web dap (ing cac yéu cau t6i thiéu cuia hé thong. D& biét thém thong tin,
xem cac yéu cau hé théng trong tap tin Readme cta may in dugc tim thay trén CD phan mém
may in HP.

Néu trinh duyét web clia ban str dung bét ky thiét 1ap proxy dé két ndi Internet, thir tat cac thiét
lap nay. D& biét thém thong tin, xem tai liéu c6 san vdi trinh duyét web cla ban.

Dam bao bat JavaScript va cookie trong trinh duyét web cla ban. DE biét thém thong tin, xem
tai liéu cé san vdi trinh duyét web cua ban.

Kiém tra dia chi IP may in

VIWW

DE kiém tra dia chi IP clia may in, ban c6 thé in mdt bao cao thir nghiém mang khong day. D&
biét thém thong tin vé bao céo thir nghiém mang khong day, xem Chay th* két ndi khong day.

Truy van may in bang cach st dung dia chi IP tr ddu nhac cau Iénh (Windows) hodc tir Tién ich
Mang (OS X).

GHI CHU: Dé tim Tién ich Mang tir OS X, nhap vao biéu twong Spotlight, va sau d6 gé
Network Utility (Tién ich Mang) vao trong truwang tim kiém.

Vi du, néu dia chi IP Ia 123.123.123.123, thi gé dong sau vao dau nhac cau lénh (Windows):
C:\ping 123.123.123.123
Hoac

Trong Tién ich Mang (OS X), nhap vao tab Ping (Truy van), gé 123.123.123.123 vao trong hop,
va sau do nhap vao Ping (Truy van).

Né&u xuat hién mét cau tra 16i thi dia chi IP la chinh xac. Néu xuat hién cau tra 16i bao hét thdi
gian thi dia chi IP Ia khéng chinh xac.

truc tuyén HP tai www.hp.com/support. Trang web nay cung c8p thong tin va tién ich cé thé gilp ban
kh&c phuc nhiéu van dé phé bién ctia may in.

¢ CHIDAN: Néu ban dang st dung mét may tinh chay Windows, ban c6 thé truy cap trang web hé trg

Embedded web server
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9 Giai quyét van dé

Thong tin trong phan nay dua ra giai phap cho cac van dé phd bién. NEu may in ctia ban khéng van
hanh ding va céac ggi y nay khong giai quyét dugc vén dé, thir st dung mét trong cac dich vy ho trg
dudc liét ké trong B phan ho tro cia HP dé€ dudc tro giup.

Phan nay chira cac chl dé sau:

e Cac van dé vé ket gidy va nap gidy

e Cacvindévéin

e Cacvan dé vé sao chép

e Cac van dé vé chup quét

e Cac van dé vé mang va két ndi

e Cac van dé vé phan clrng may in

e Nhan tro giup tU bang diéu khién may in

e Hiéu duoc cac bao cao may in

e  Giai quyét van dé s dung Dich vu web

e Bdotrimayin

e Khdi phuc mé&c dinh va thiét 1ap ban dau clia nha may

e B phan hd trg cia HP

Cac van dé veé ket giay va nap giay
Ban mudn lam gi?

G0 bo ket gidy

Giai quyét cac van dé vé ket gidy St dung thuat si khac phuc su ¢8 truc tuyén HP.

Huéng dan g& bd ket gidy va giai quyét cac van dé véi gidy hoac nap gidy.

GHI CHU:  Céac thuat si khéc phuc su 6 truc tuyén HP cé thé khong cé s8n bang tat ca cac ngén
ngtr.

Doc cac chi dan trong Trd gitp dé gd bé ket gidy

Ket gidy co thé xay ra @ mot sd vi tri bén trong may in.

/\THAN TRONG: D& tranh gay hu hdng co6 th& cé dsi véi hdp muc, gd bd ket gidy ngay khi c6 thé.
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DE loai bo ket gidy khéi khay nap gidy vao va khe gidy ra
1. Bo gidy khong bi ket ra khoi ca khay nap gidy vao va khe giy ra.

2. N&u gidy bi ket trong khay nap gidy vao hoac khe gidy ra, kéo tir tlr va dit khoat gidy bi ket ra
dé tranh lam rach gidy.

Né&u ban khong thé g& bo gidy bi ket, nén dé lai gidy ket trong khu vuc in. Thuc hién cac budc
ti€p theo.

3. Md clra thao lap hop muc.
4. G& bo tat ca gidy co thé nhin thdy ra bang cach di chuyén hép muc tir bén nay sang bén kia.

Né&u khéng gidi quyét duoc van dé, st dung Trinh hudng dan khac phuc su ¢é truc tuyén cla
HP dé& giai quyét ket hop muc.

5. Dong clra thao lap hop muc.

6. Kiém tra d€ dam bao rang tat ca cac mau gidy bi ket va rach déu dugc gd bd. Néu khéng, sé xay
ra thém ket gidy.

7. (Tuy chon) N&u hép muc in khdng trd lai phia bén trai cia may in, tat may in va bat lai.
DE gd bo ket gidy tir khay nap tai liéu

1. Nhac nap cla khay nap tai liéu.

2. Kéo gidy bi ket bat ky ra khai truc lan.

/\ THAN TRONG:

e Né&u gidy bi rach khi ban gd ra khoi truc lan, ki€m tra truc lan va banh xe dé tim cac mau
gidy co thé con lai bén trong may in.

e N&u ban khong loai b tat ca cac mau gidy khoi may in, co kha nang sé bi ket gidy thém.

3. Dong nép cta khay nap tai liéu cho t6i khi khdp vao khoang tréng.
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DE loai bo ket gidy khéi khu viic hdp muc in

1.

3.

M@ clra thao l&p hop muc.

DPong clra thao 1ap hop muc.

Tim hi€u céach tranh bi ket giay

D& gilp tranh bi ket gidy, thuc hién cac hudng dan nay.

Thudng xuyén lay gidy da in ra khai khe gidy ra.
Dam béo rang ban dang tin bang gidy khéng bi nhan, gdp, hoac hdng.

Tranh gidy bi quan hodc nhan bang céch cét tat ca gidy chua sir dung ngay ngan trong tui boc
kin.

Khéng st dung gidy qua day hoac qua méng cho may in.
Dam bao gidy dudc nap mot cach chinh xac. DE biét thém théng tin, xem Nap gidy.

Dam bdo rang gidy duoc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hodac rach.

Khéng dé€ qua nhiéu gidy trong khay nap gidy vao. D& biét thong tin vé sé td t6i da dudc phép
trong khay nap gidy vao xem Thong s6 ki thuét.

Khi nap chong gidy, hay sap xé&p trang trudc.

Khéng tron 1an cac loai gidy va ¢ gidy khac nhau trong khay nap gidy vao; toan bd chéng gidy
trong khay nap phai co6 cung kich cd va loai gidy.

Biéu chinh cac thanh dan chiéu réng gidy trong khay nap gidy vao vira khit véi tat ca gidy. Dam
bao cac thanh dan chiéu rong gidy khdng lam cong gidy trong khay nap.

Khéng nén gidy qua mdrc bén trong khay nap.

Né&u ban dang in trén ca hai mat clia gidy, khong in cac hinh anh cé dé b&o hoa cao trén gidy
thudng.
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e S dung céac loai gidy dudc khuyén nghi danh cho may in.
e Néumayin sé,p hét gidy, trude tién d€ may in chay hét gidy, roi sau dé mdéi nap thém gidy.
Khéng nap giay khi may in dang in.
Gidi quyét cac van dé vé nap gidy
Ban dang gép loai van dé nao?
e  Gidy khong dudc I8y tir khay nap gidy vao

— Dam bao gidy duoc nap vao khay nap gidy vao. D& biét thém thong tin, xem Nap gidy.
Quat gidy trude khi nap.

— Ciing phai bdo dadm céac thanh dan chiéu rong gidy duoc néi chéc chan, nhung khéng chat,
SO VGi gidy.
— Pam bado gidy dang s dung khong bi cong. Lam phang gidy béng cach uén gidy theo
hudéng cong nguoc lai.
e  Céac trang bi léch
— Dam bao gidy dudc nap vao khay nap thdng hang véi cac thanh dan chiéu rong gidy.
— Chi nap gidy vao may in khi may dang khéng in.
e Nhiéu trang dang duagc 18y
— DPam béo cac thanh dan chiéu rong gidy duoc néi chéc chén, nhung khéng chét, so vdi
choéng giay.
— Dam bao khay nap gidy vao khong dudc nap qua nhiéu gidy.

—  SU dung gidy HP dé& dat hiéu suat va hiéu qua téi uu.
Cac van dé vé in
Ban mudn lam gi?

Stra 16i khéng in trang (khdng thé in)

HP Print and Scan Doctor HP Print and Scan Doctor |a mét tién ich s& c6 gang chan doan va khac phuc van dé tu
dong.

GHI CHU:  Tién ich nay chi cé cho hé diéu hanh Windows.

Khéc phuc su ¢6 véi cac tac | St dung thuat sT khdc phuc su ¢ truc tuyén HP.
vu in khéng in

Thuc hién cac chi dan titng budc néu may in khéng phan hdi hoc in.

GHI CHU: _HP Print and Scan Doctor va cac trinh hudng dan khéc phuc su ¢6 truc tuyén HP co thé
khéng cd san bang tat ca cac ngén ngir.
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Doc cac chi dan chung trong Tro gitp d& khic phuc cac van dé khéng thé in

D& x{¥ ly cac vén dé vé in (Windows)

Dam béo may in da dudc bat va co thay trong khay. Néu ban van khéng thé in, thir cac budc sau

theo thu tu:

1.  Kiém tra théng b&o I6i tr man hinh may in va giai quyét 16i bang cach thuc hién theo cac chi dan
trén man hinh.

2. N&u may tinh cla ban dugc két néi véi may in bang cap USB, ngét két ndi va két ndi lai cap
USB. N&u may tinh cta ban dudc két ndi vai may in bang két néi khéng day, xac nhan rang két
nGi dang hoat dong.

3. Xac minh rang may in khong bi tam dirng hodc ngoai tuyén.

DPé xac minh radng may in khéng bi tam dirng hodc ngoai tuyén

a. Tuy vao hé diéu hanh cda ban, thuc hién mét trong cac tly chon sau:

Windows 10: T menu Start (Bat dau) ctia Windows, nh&p vao All apps (Tat ca ing
dung), nhap vao Windows System (Hé théng Windows), nhap vao Control Panel (Pa-
nen Diéu khién), va sau dé nhadp vao View devices and printers (Xem céac thiét bi va
may in) trong menu Hardware and Sound (Phan ciing va Am thanh).

Windows 8.1 va Windows 8: Dat con tré hoac nhan vao goc phia trén bén phai man
hinh d€ md thanh Charms, nhap vao biéu tuwgng Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nh&p hoac nhan vao View devices
and printers (Xem thiét bi va may in).

Windows 7: T& menu Start (Bat dau) ctia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

Windows Vista: Tl menu Start (B4t dau) ctia Windows, nhap vao Control Panel, (Pa-
nen Diéu khién), va sau dé nhap vao Printers (May in).

Windows XP: Tir menu Start (B4t dau) ciia Windows, nh&p vao Control Panel (Pa-nen
Diéu khién), va sau dé nhap vao Printers and Faxes (May in va May fax).

b. Nh&p dup chudt vao biéu twong cho may in clia ban hodc nhdp chudt phai vao biéu tuong
cho may in clia ban va chon See what's printing (Xem dang in gi) d€ ma hang dai in.

c. Trén menu Printer (May in), d@m bao khéng c6 ddu ki€ém canh Pause Printing (Tam dirng
in) ho&c Use Printer Offline (S&* dung may in ngoai tuyén).

d. N&u ban da thuc hién bat ky thay déi nao, vui long thar in lai.

4. Xac minh rang may in dugc dat 1a may in mac dinh.

P& xé&c minh rdng may in dudc dat [4 may in mac dinh

a. Tuy vao hé diéu hanh cda ban, thuc hién mét trong cac tly chon sau:

Windows 10: T menu Start (Bat dau) ctia Windows, nh&p vao All apps (T4t ca (ing
dung), nhap vao Windows System (Hé théng Windows), nhap vao Control Panel (Pa-
nen Diéu khién), va sau dé nhap vao View devices and printers (Xem céac thiét bi va
may in) trong menu Hardware and Sound (Phan ciéing va Am thanh).

Windows 8.1 va Windows 8: Dat con trdé hoac nhan vao goc phia trén bén phai man
hinh d€ md thanh Charms, nhap vao biéu tuwgng Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nh&p hoac nhan vao View devices
and printers (Xem thiét bi va may in).
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Windows 7: T menu Start (Bat dau) ciia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

Windows Vista: T menu Start (Bat dau) cia Windows, nhédp vao Control Panel, (Pa-
nen Diéu khién), va sau dé nhap vao Printers (May in).

Windows XP: T& menu Start (Bat dau) ctia Windows, nhdp vao Control Panel (Pa-nen
Diéu khién), va sau dé nhap vao Printers and Faxes (May in va May fax).

b. Dam bao may in dung dugc dat la may in mac dinh.

May in mac dinh cé mot ddu ki€ém trong hinh tron mau den hoédc xanh la cay canh né.

c¢. Néu may in sai dugc dat lam méc dinh, nhap chudt phai vao may in ding va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Th{ sr dung lai may in cla ban.

5. Khdi dong lai trinh cudn in.

DE& khdi dong lai trinh cudn in

a. Tuy vao hé diéu hanh cua ban, thuc hién mot trong cac tuy chon sau:

Windows 10

iv.

vi.

T& menu Start (Bat dau) cia Windows, nhap vao All apps (T4t ca cac ¢ng dung), va
sau do6 nhap vao Windows System (Hé thong Windows).

Nh&p vao Control Panel (Bang Diéu khién), System and Security (Hé thong va Bao
mat), va sau dé nhap vao Administrative Tools (Cong cu Quan tri).

Nhap dup vao Services (Dich vu).

Nhap chubt phai vao Print Spooler (Trinh Iwu trit tam In sau), va sau dé nhap vao
Properties (Bac tinh).

Trén tab General (Téng quat), bén canh Startup type (Loai Khdi dong), dam bao rang
ché& déAutomatic (Tu déng) dudc chon.

Né&u dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap vao
Start (B4t dau), va sau do nhap vao OK.

Windows 8.1 va Windows 8

iv.

vi.

VIWW

Di chuyén con tré dén vao goc trén bén phai man hinh @€ ma thanh Charms, va sau
do6 nhép vao biéu tugng Settings (Thiét 13p).

Nh&p hodc bdm vao Control Panel (Pa-nen Diéu khién), va sau do6 nhap hodc bam
vao System and Security (Hé thong va Bao mat).

Nh&p ho&c bam vao Administrative Tools (Céng cu Quan tri), va sau doé nhap dup
hoac bam dup vao Services (Dich vu).

Nhap chubt phai hodc cham va gilt Print Spooler (Trinh Iwu trir tam In sau), va sau dé
nhap vao Properties (Dc tinh).

Trén tab General (Téng quat), bén canh Startup type (Loai Khdi dong), dam bao rang
ché& déAutomatic (Tu déng) dudc chon.

Né&u dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap hoac
bam vao Start (Bat dau), va sau dé nhdp hoac bam vao OK.
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70 Chuong 9

Windows 7

i.  Tu menu Start (Bat dau) Windows, nh&p vao Control Panel (Pa-nen Diéu khién),
System and Security (Hé thGng va Bao mat), va sau dé nhap vao Administrative Tools
(Coéng cu Quan tri).

ii. Nhap dup vao Services (Dich vu).

iii. Nhap chudt phai vao Print Spooler (Trinh Iuu trir tam In sau), va sau do nhép vao
Properties (Bac tinh).

iv. Trén tab General (T6ng quat), bén canh Startup type (Loai Khdi déng), dam béo rang
ché déAutomatic (Ty déng) dugc chon.

v. Né&u dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap vao
Start (B4t dau), va sau do nhap vao OK.

Windows Vista

i.  Tu menu Start (Bat dau) Windows, nh&p vao Control Panel (Pa-nen Diéu khién),
System and Maintenance (Hé théng va Bao tri), va sau d6 nhap vao Administrative
Tools (Céng cu Quan tri).

ii. Nhap dup vao Services (Dich vu).

iii. Nhap chudt phai vao Print Spooler service (Dich vu Trinh Iuu trit tam In sau), va sau
dé nhap vao Properties (Dac tinh).

iv. Trén tab General (T6ng quat), bén canh Startup type (Loai Khdi déng), dam béo rang
ché déAutomatic (Ty dong) dudc chon.

v. Né&u dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap vao
Start (B4t dau), va sau do nhap vao OK.

Windows XP

i. T menu Start (B4t dau) Windows, nhdp chudt phai vao My Computer (May tinh cla
toi).

iii. Nhé:p vao Manage (Quan ly), va sau dé nhap vao Services and Applications (Dich vu
va Ung dung).

iii. Nhap dup vao Services (Dich vu), va sau dé chonPrint Spooler (Trinh Iwu tri? tam In
sau).

iv. Nhap chudt phai vao Print Spooler (Trinh Iuu trit tam In sau), va sau do nhép vao
Restart (Khdi dong lai) d€ khéi dong lai dich vu.

b. Bam bdo may in ding dugc dat Ia may in mac dinh.
May in mé&c dinh cé mot d&u kiém trong hinh tron mau den hodc xanh la cay canh né.

¢. Néu may in sai dugc dat lam mac dinh, nhap chudt phai vao may in ding va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Th{ st dung lai may in cta ban.
Khgi dong lai may tinh.

Xba hang dai in.
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DE& x6a hang dai in
a. Tuy vao hé diéu hanh clia ban, thuc hién mot trong cac tuy chon sau:

e  Windows 10: T menu Start (Bat dau) cia Windows, nhdp vao All apps (T4t ca ¢ing
dung), nhap vao Windows System (Hé thdng Windows), nhap vao Control Panel (Pa-
nen Diéu khién), va sau dé nhap vao View devices and printers (Xem cac thiét bi va
may in) trong menu Hardware and Sound (Phan ciing va Am thanh).

e  Windows 8.1 va Windows 8: D3t con tré hodc nhan vao géc phia trén bén phai man
hinh d€ md thanh Charms, nhap vao biéu tuong Settings (Thiét 1ap), nhap hoac nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nhap hodc nhan vao View devices
and printers (Xem thiét bi va may in).

e Windows 7: T menu Start (B4t dau) cia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

e  Windows Vista: T menu Start (Bat dau) ctia Windows, nhap vao Control Panel, (Pa-
nen Diéu khién), va sau d6 nhap vao Printers (May in).

e  Windows XP: Tir menu Start (Bat dau) ctia Windows, nhdp vao Control Panel (Pa-nen
Diéu khién), va sau d6 nhap vao Printers and Faxes (May in va May fax).

b. Nh&p dup biéu twong cho may in clia ban d& mé chudi in.

c. Trén menu Printer (May in), nhap vao Cancel all documents (Hly b tat ca tai liéu) hodc
Purge Print Document (Loc tai liéu in), va sau d6 nhap vao Yes (Cd) d€ xac nhan.

d. N&u van con tai liéu trong hang doi, khai dong lai may tinh va thi in lai sau khi may tinh da
khai déng.

e. Kiém tra lai hang dgi in d€ ddm bao hang dgi da dugc xo6a, va sau doé thir in lai.
DE kiém tra két ndi ngudn dién va dat lai may in

1. Dam bao day ngudn duoc két ndi an toan vdi may in.

1 Két nGi ngudn dién véi may in

2 K&t ndi vai mét 6 cdm dién

2. Nhin vao nat Power (Ngudn dién) nam trén may in. Néu nut nay khéng sang, may in bi tat. Nhdn
nut Power (Nguén dién) d€ bat may in.

GHI CHU: N&u may in khdng nhan ngudn dién, két néi may in véi mot 6 cdm dién khac.

3. Khi may in bat, ngat két n6i day ngudn khdi mot bén ctia may in.
4. Ruat day ngudn khéi & cam trén tuwong.

5. Chg it nhat 15 giay.
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Cam day ngudn lai vao & cam trén tuong.
K&t ndi lai day ngudn vdéi mot bén clia may in.

N&u may in khdng tu bat, nhan nut Power (Nguon dién) d€ bat may in.

w © N o

Thi* s dung lai may in.

D& xir ly cac vén dé vé in (OS X)
1. Kiém tra cac théng bao 16i va giai quyét.
2. Ngat két ngi va két néi lai cap USB.

3. Xac minh san phdm khéng bi tam dirng hodc ngoai tuyén.

PE xac minh san phdm khéng bij tam dirng ho&c ngoai tuyén

a. Trong System Preferences (Uu tién Hé thong), nhap vao Printers & Scanners (May in &
May quét).

b. Nhap vao nat Open Print Queue (M& Hang dai In).
c¢. Nhap vao cong viéc in d& chon no.

S dung cac nut sau d€ quan ly cong viéc in:

o Delete (X6a): Huy cong viéc in dugc chon.

e Hold (Gilr): Tam dirng cOng viéc in dugc chon.

e Resume (Tié€p tuc): Tiép tuc cdng viéc in da tam ding.

e Pause Printer (Tam dirng May in): Tam dirng tat ca cac coéng viéc in trong hang dgi in.
d. Né&u ban da thuc hién bat ky thay déi nao, vui long thr in lai.

4. Khdi dong lai may tinh.

Khéc phuc cac van dé vé chét lugng in

Céc chi dan tiing budc dé gidi quyé&t hau hét cac van dé vé chét luong in | Khdc phuc cac van dé vé chat luong in truc tuyén

Doc cac chi dan chung trong Tro gitip dé& gidi quyét cac van dé vé chat luong in

GHI CHU: D& tranh cac van dé vé chat luong in, ludn tit may in st dung nat Power (Ngudn), va chd
cho dén khi dén nat Power (Nguon) tat trwdc khi ban rat phich cam hodc tat dai nguén. Diéu nay cho
phép may in di chuy&n hdop muc dén vi tri bi chan, tai d6 hop muc dudc bao vé tranh bi khdé muc.
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DE cai thién chét lugng in

VIWW

1.
2.

Dam bao ban dang st dung hép muc HP chinh hang.
Dam bédo ban dang st dung dung loai gidy.

Ludn dadm bao gidy ban dang in phang va khong bi héng, cong, hodc nhan Dé biét thém théng
tin, xem L&i khuyén lwa chon va st dung gidy.

DE co chét lwgng in tét nhat, st dung gidy HP chét Iwgng cao, hoac gidy tuan theo tiéu chuén
ColorLok®. D€ biét thém thong tin, xem Diéu co ban vé gidy.

DE c6 két qua tot nhat khi in anh, st dung HP Advanced Photo Paper (Gidy In Anh Cao cap cua
HP).

Luu trir gidy d&c biét trong bao bi ban dau ctia né trong mét tui nhwa cé nap kéo trén mot bé
mat phang & dia diém thoang mat, kho rao.

Khi ban d& s8n sang in, chi Idy s6 lugng gidy ma ban dinh si* dung ngay. Khi ban dé in xong, vui
long dé lai gidy anh chua s dung vao tdi nhya. Diéu nay giup gilt gidy anh khoi bi quan.

Dam bao ban da chon loai gidy va do phan giai in thich hgp trong thiét 1ap in cia phan mém.

GHI CHU: Chon chat lugng in cao hon c6 thé cho ra ban in cé d6 phan gidi cao han nhung c6
th& sir dung nhiéu muc hon va mét nhiéu thoi gian dé€ in hon.

Kiém tra mirc muc du kién dé xac dinh xem hdp muc sap hét hay chua. D& biét thém théng tin,
xem Kiém tra mirc muc du ki€n. NEu hdp muc con it muc, can nhac viéc thay thé ching.

DE cai thién chat lugng in (Windows)
a. DéEin mot trang chan doan
In trang ch&n doan néu hop muc khong con it muc.
i. Nap gidy Letter hoac A4, gidy trang vao khay nap gidy.
ii. Md& phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP
(Windows).
ili. Trong phan mém may in, nhap vao Print & Scan (In & Chup quét) va sau d6 nhap vao
Maintain Your Printer (Bao tri May in cGia Ban) dé truy cap Printer Toolbox (Hop cong
cu May in).

iv. Nhap vao Print Diagnostic Information (In théng tin chdn doan) trén tab Device
Reports (Bao cao thiét bi) d€ in trang chan doan.

b. DE& vé sinh hdp muc hoadc dau in

Kiém tra lai cac hop xanh duwong, tim hong, vang, va den trén trang chan doan. Néu ban
thdy cac dudng soc trong hop mau va den, hoac khdng cé muc & cac phan cua hop, khi dé
tu dong vé sinh dau in.

i. Nap gidy Letter hodc A4, gidy trédng vao khay nap gidy.

ii. M& phan mém may in HP. D& biét thém thong tin, xem Md phan mém may in HP

(Windows).
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ili. Trong phan mém may in, nhap vao Print & Scan (In & Chup quét) va sau dé nhap vao
Maintain Your Printer (Bao tri May in ctia Ban) dé truy cap Printer Toolbox (Hop cong
cu May in).

iv. TU tab Device Services (Dich vu Thiét bi), nhdp tuy chon vao tuy chon d€ vé sinh, va
sau d6 thuc hién theo cac huéng dan trén man hinh.

N&u viéc vé sinh hdp muc hodc dau in khdng khac phuc dugc van dé, hay lién lac véi bd
phan hé trg ctia HP. Truy cp www.hp.com/support . Trang web nay cung cap théng tin va
tién ich co thé gitp ban khac phuc nhiéu van dé phd bién clia may in. Néu dudc nhac, chon
qudc gia/khu vuc clia ban, va sau dé nhép vao All HP Contacts (T4t ca Théng tin Lién lac
HP) dé biét thong tin vé cach goi hé trg ky thuat.

¢. Dé can chinh hdp muc hodc dau in

GHI CHU: Can chinh d4u in ddm bao dau ra chat lugng cao. Khdng can cén chinh lai dau
in khi hop muc dudc thay thé.

i.  Nap gidy Letter hodc A4, gidy trdng vao khay nap giay.

ii. M& phan mém may in HP. D& biét thém thong tin, xem Md& phan mém may in HP
(Windows).

ili. Trong phan mém may in, nhap vao Print & Scan (In & Chup quét) va sau dé nhap vao
Maintain Your Printer (Bao tri May in ctia Ban) dé truy cap Printer Toolbox (Hop céng
cu May in).

iv. Tu tab Device Service (Dich vu Thiét bi), hay nhadp vao tuy chon d& can chinh.
v. Mayininra méttd can chinh.
vi. Thuc hién theo cac hudng dan trén man hinh may in d& can chinh.
DE cai thién chét lugng in (OS X)
a. DE&in mét trang chan doan
i.  Nap gidy Letter ho&c A4, gidy trang vao khay nap gidy.
ii. M& HP Utility (Tién ich HP).

QHI CHU: HP Utility (Tién ich HP) ndm trong thu muc HP trong thu muc Applications
(Ung dung).

ili. Chon may in cta ban tir danh sach céac thiét bi & bén trai clia clra sé.
iv. Nhap vao Test Page (Trang Kiém thr).

v. Nh&p vao nut Print Test Page (In Trang Kiém thir), va l1am theo cac hudng dan trén
man hinh.

b. DE& vé sinh hdp muc hodc dau in
i. Nap gidy Letter hoac A4, gidy trdng vao khay nap giay.
ii. M& HP Utility (Tién ich HP).

GHI CHU: HP Utility (Tién ich HP) ndm trong thu’ muc HP trong thu muc Applications
(Ung dung).

iii. Chon may in cla ban tir danh sach cac thiét bi & bén trai cia clra sé.

iv. Nhap vao Clean Printheads (Lam sach Dau phun).
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V.

Nh&p vao Clean (Lam sach), va lam theo cac huéng dan trén man hinh.

ATHAN TRONG: Chilam sach hép muc va dau in khi can thiét. Vé sinh khi khéng can

vi.

thiét sé& lam lang phi muc va rat ngan tugi tho clia dau in.

GHI CHU: N&u chat lugng in van kém sau khi ban lam sach xong, vui long thir can
chinh dau phun. Néu tiép tuc gép céc vén dé vé chét lugng in sau khi ban lam sach va
can chinh dau phun, vui l1ong lién hé vdi bo phan ho trg HP.

Nhé&p vao All Settings (T4t ca Thiét lap) dé& quay lai bang Information and Support
(Théng tin va Ho trg).

PE can chinh hép muc hodc dau in

iv.

vi.

Nap gidy Letter hoac A4, gidy trang vao khay nap gidy.
Ma HP Utility (Tién ich HP).

QHI CHU: HP Utility (Tién ich HP) ndm trong thu muc HP trong thu muc Applications
(Ung dung).

Chon may in clia ban tir danh sach céc thiét bi 6 bén trai clia clra so.
Nh&p vao Align (Can chinh).
Nh&p vao Align (Can chinh) va thuc hién theo cac huéng dan trén man hinh.

Nh&p vao All Settings (T4t ca Thiét lap) d€ quay lai bang Information and Support
(Théng tin va Hé tro).

DE& nang cao chét lugng in (bang diéu khi€n may in)

D& in mét trang chén doan

iv.

Nap gidy Letter hoac A4, gidy trang vao khay nap gidy.

T bang diéu khién clia may in, cham hoé&c vuét xuéng tab & phia trén cung ctia man
hinh d€ md Bang diéu khién, va sau d6 cham vao {3} (Setup (Cai dat)).

Cham vao Reports (Bao cao).

Cham vao Print Quality Report (Bao cao chat lugng in).

PE vé sinh hop muc hodc dau in

iv.

Nap gidy Letter hodc A4, gidy trang vao khay nap gidy.

T bang diéu khién clia may in, cham hoac vuét xudng tab & phia trén cing clia man
hinh dé€ md Bang diéu khién, va sau d6 cham vao {3} (Setup (Cai dat)).

Cham Printer Maintenance (Bao tri May in).

Chon tly chon dé& lam sach, va sau dé thuc hién theo cac hudng dan trén man hinh.

DE can chinh hép muc hoéc dau in

Nap gidy Letter hodc A4, gidy trang vao khay nap giay.

T bang diéu khién clia may in, cham hoac vuét xudng tab & phia trén cing clia man
hinh dé md Bang diéu khién, va sau d6 cham vao {3} (Setup (Cai dat)).

Chon tly chon dé can chinh, va sau dé thuc hién theo cac hudng dan trén man hinh.
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Cac van dé vé sao chép

Khac phuc céc van dé SU dung thuat si khac phuc su ¢é truc tuyén HP.
vé sao chép

Thuc hién cac chi dan tirng budc néu may in khong tao mét ban sao, hodc néu ban in ciia ban
c6 chét lugng thap.

GHI CHU:  Céc thuat si khéc phuc su 6 truc tuyén HP cé thé khong cé s8n bang tat ca cac ngén
ngtr.

L&i khuyén dé€ sao chép va chup quét thanh céng

Cac van dé vé chup quét

HP Print and Scan HP Print and Scan Doctor 1a mét tién ich s& c8 géng chan doan va khic phuc van dé tu dong.

Doctor . N
GHI CHU: Tién ich nay chi st dung cho hé diéu hanh Windows.

Gidi quyét cac vdn d& | S dung thuat si khac phuc sy ¢d truc tuyén HP.
vé chup quét

Thuc hién cac chi dan titng budc néu ban khéng thé tao mét ban chup quét hodc néu ban chup
quét clia ban co chét lugng thap.

GHI CHU: HP Print and Scan Doctor va cac trinh huéng dan khéc phuc su c6 truc tuyén HP c6 thé
khong c6 san bang tat ca cac ngdn ngi.

Loi khuyén d€ sao chép va chup quét thanh céng

Cac van dé vé mang va két noi
Ban mudn lam gi?
Stra két ndi khong day

Chon mét trong cac tly chon khac phuc su ¢é sau day.

HP Print and Scan HP Print and Scan Doctor 1a mét tién ich s& c8 gang chdn doan va khéc phuc van dé tu dong.
Doctor . 5

GHI CHU: Tién ich nay chi str dung cho hé diéu hanh Windows.
S& dung thuat st e  Khéac phuc v&n dé vé mang khong day cla ban, liéu may tinh cla ban chua tirng duoc két néi
khac phuc s ¢8 truc hay may in da dudc két ndi va khong con lam viéc niva.
tuyén HP

e  Khac phuc van dé vé tudng Ira hoac chéng virus, néu ban nghi ngd réng van dé& nay ngan may
tinh clia ban két ngi véi may in.

GHI CHU: _HP Print and Scan Doctor va céc trinh huéng dan khéc phuc su ¢6 truc tuyén HP co thé
khéng cé san bang tat ca cac ngén ngir.
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Poc céac chi dan chung trong Tro gilp dé khac phuc sv ¢6 mang khéng day

Kiém tra cu hinh mang hoéc in bdo céo chay thir mang khéng day dé hé trg chan doan cac van dé
két ni mang.

1. T& man hinh Trang chd, cham vao (1) (Wireless (Khdng day)) va sau d6 cham vao {3 (Setup
(Cai dat)).
2. Cham vao Print Reports (Bao cao In), va sau d6 cham vao Network Configuration Page (Trang
Cau hinh Mang) hoéc Wireless Test Report (Bao cao Chay thir Mang khong day).
Tim céc thiét Iap mang cho két néi khdng day

Chon mét trong cac tly chon khéc phuc su ¢6 sau day.

HP Print and HP Print and Scan Doctor & mét tién ich co thé cho ban biét tén mang (SSID) va mat khiu (khdéa mang).

Scan Doctor ; §
GHI CHU: Tién ich nay chi st dung cho hé diéu hanh Windows. May tinh Windows ma ban dang chay

HP Print and Scan Doctor trén dé nén dugc két ndi véi mang st dung két ndi khong day.

DE ki€m tra cai dat khéng day, md HP Print and Scan Doctor, nh&p vao tab Network (Mang) & phia trén
cuing, chon Show Advanced Info (Hién thi Thong tin Nang cao), va sau dé chon Show Wireless Info (Hién
thi Théng tin Khdng day). Ban ciing c6 thé tim thiét Iap mang khdng day béng cach nhap vao tab Network
(Mang) & phia trén cung va chon Open router web page (Md trang web b dinh tuyén).

S dung thuét si | Tim cach tim tén mang (SSID) va méat khdu mang khéng day cla ban.
khac phuc su c6
truc tuyén HP

GHI CHU: _HP Print and Scan Doctor va cac trinh hudng dan khac phuc sy 6 truc tuyén HP co thé
khéng cd san bang tat ca cac ngén ngir.

Sira két ndi Wi-Fi Direct

St dung thuat si khac phuc su ¢é truc tuyén HP | Kh&c phuc van dé& Wi-Fi Direct clia ban hodc tim cach c&u hinh Wi-Fi
Direct.

GHI CHU:  Caéc thuat si kh&c phuc su ¢ truc tuyén HP cé thé khéng cé s8n bang tat c& cac ngdn
ngir.

Poc céac chi dan chung trong Trg giGp dé khéc phuc su ¢ Wi-Fi Direct
1. Kiém tra may in d€ xac nhan rang Wi-Fi Direct dugc bat:
A TU bang diéu khién clia may in, cham hoéac vudt xudng tab & phia trén cling cia man hinh

dé md Bang diéu khién, va sau do cham vao & (Wi-Fi Direct).

2. T may tinh hoac thiét bi di ddng khong day, bat két néi Wi-Fi, va sau do tim va két ndi vdi tén
may in Wi-Fi Direct cltia ban.
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3. Nhéap mat khdu Wi-Fi Direct khi dugc nhac.

4. Né&u ban dang st dung thiét bi di ddéng, dam bao ban da cai dat mét (ng dung in tuong thich. D&
c6 thém thong tin vé tinh nang in qua thiét bi di déng, truy cap www.hp.com/go/mobileprinting.

Néu qudc gia/khu vuc hay ngdn ngtr ctia ban khéng dugc cung cép phién ban dia phuong cia
trang web nay, ban co6 thé dugc dan dén trang web ctia HP Mobile Printing & mot qudc gia/khu
vuc hodc ngdn nglt khac.

Cac van dé vé phan cirng may in

X CHI DAN: Chay HP Print and Scan Doctor dé chan doan va tu ddng khéc phuc cac van dé in. Ung
dung chi c6 bang mét s& ngdn ng(.

May in dot ngt tt
e  Né&u may in dugc két ndi vdi nguon:

—  Kiém tra ngudn va cac két néi ngudn dién. Pam bao day ngudn clia may in dugc két noi
chac chan vai 6 cdm dién dang hoat dong.

e  N&u may in bi ngat két néi khdi ngudn:
— Dam bao rang pin duogc 13p dang cach.

— Kiém tra tinh trang pin. D& biét thém théng tin, xem Sac pin.

Cén chinh may in that bai
e N&u qua trinh can chinh that bai, ddm béo ban da nap gidy trang thudng, chua st dung vao
khay nap. Néu ban da nap gidy mau trong khay nap gidy vao khi ban can chinh may in, can
chinh sé that bai.

e N&u qua trinh can chinh lién tuc thét bai, ban c6 thé can lam sach hop muc, hodc ban c6 thé co
cam bién bi 16i. D& lam sach hop muc, xem Bao tri hop muc va may in

e Né&u lam sach hop muc khong giai quyét dugc van dé, hay lién lac véi bd phan hé tro HP. Vao
www.hp.com/support. Trang web nay cung cép thong tin va tién ich co thé gilip ban khac phuc
nhiéu van dé phd bién ctia may in. Néu dudc nhac, chon quéc gia/khu vuc cla ban, va sau do
nhap vao All HP Contacts (T4t c& Thong tin Lién lac HP) dé biét thong tin vé cach goi hé tro kj
thuat.

Giai quyét 16i ciia may in
Hoan thanh cac budc sau day dé giai quyét cac van dé do.
1. Nh&n nat (1) (Power (Ngudn)) dé tat may in.
2. Rut day nguon ra.
3. Thao pin ra néu pin da duagc 1ap.

4. Cam day ngudn vao.
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5. Nhan nat (') (Power (Ngudn)) d€ bat may in.
6. Lap pin vao.

Néu vén dé nay van con, viét ra ma I6i dudc cung cap trong tin rlhén, va sau do6 lién hé vai b phan
ho trg clia HP. D€ biét thém thong tin vé cach lién hé bd phan ho trg clia HP, xem B6 phan ho tro cua
HP.

Nhén trg gitp tlr bang diéu khién may in

Ban c6 thé st dung céc chl @@ trg gilip clia may in dé tim hi€u thém vé may in va mét s6 cha dé trg
gilip c6 bao gom cac hinh déng dé hudng dan ban hi€u cac quy trinh.

D& vao menu Help (Tro gitp) t¥ man hinh Trang chl hoac trg gitp theo ngi¥ cdnh cho mét man hinh,
cham vao 7 (Help (Trg gitip)) trén bang diéu khién may in.

Hiéu dudc cac bao cao may in
Ban cé thé& in cac bao céo sau day dé gilp khac phuc cac van dé véi may in.

° Bao cao tinh trang may in

e Trang cdu hinh mang

e Ba&o cdo chat luong in

P& in bao cao may in
1. T bang diéu khi€n may in, cham ho&c vust xuéng tab & phia trén cling ciia man hinh dé ma
Bang diéu khién, cham vao {3} ( Setup (Cai dat) ).
2. Cham Reports (B&o cao) .

3. Chon bao cao may in dé€ in.

Bao cao tinh trang may in

S dung bao cdo tinh trang may in d€ xem thong tin vé may in hién tai va tinh trang hop muc. Ngoai
ra, st dung bao cdo tinh trang may in dé gidp ban khac phuc cac van dé véi may in.

Bao cao tinh trang may in con chira nhat ky vé cac su kién gan day.

Néu ban can goi HP, thuang hitu ich khi in bdo céo tinh trang may in trudc khi goi.

Trang cau hinh mang

Né&u két ndi may in véi mang, ban cé thé in trang cdu hinh mang dé€ xem thiét lap mang cho may in va
danh sach cac mang dugc may in cua ban phat hién. Trang cudi cung clia bao cédo bao gém danh
sach tat ca cac mang khong day phat hién dudc trong khu vuc, cung vaéi d6 manh tin hiéu va cac
kénh dang dudc st dung. Diéu nay co thé gitup ban chon mot kénh cho mang clia ban ma chua dudc
cac mang khac s* dung nhiéu (diéu nay sé gitp cai thién hiéu suat mang).

Ban ¢o thé s dung trang c&u hinh mang dé giup khac phuc cac van dé vé kha nang két néi mang.
Néu ban can goi HP, thuang hitu ich khi in trang nay trude khi goi.
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Bao cdo chat lwgng in

Cac van dé vé chat lugng in ¢o thé cd nhiéu nguyén nhan-cac thiét lap phan mém, tap tin hinh anh
kém, hoac chinh ban than hé thdng in. Néu ban khong hai long vdi chat luvgng ban in ca minh, trang
Bao cao chat lugng in ¢o thé gitp ban xac dinh xem liéu hé théng in c6 dang hoat ddéng dung hay
khoéng.

Giai quyét van dé st* dung Dich vu web

Né&u ban dang gap cac van dé khi st dung Dich vu Web, chdng han nhu cac ing dung may in va HP
ePrint , kiém tra nhu sau:

e Dam bao rang may in duoc két ndi véi Internet.

GHI CHU: Ban khong thé st dung cac tinh ndng web nay néu két néi may in st dung cap
USB.

e Dam bao cac ban cap nhat san phdm mdi nhat da dugc cai dat trén may in.

e Dam bao Dich vu web dugc bat trén may in. D& biét thém théng tin, xem Cai dat Dich vu Web.

e Né&u ban dang két ndi may in st dung két néi khéng day, dam bao mang khéng day dang hoat
déng dung. D& biét thém thong tin, xem Cac van dé vé mang va két ndi.

e Né&u ban dang st dung HP ePrint , ki€ém tra nhu sau:
— Dam bao dia chi email cia may in la chinh xac.

— Dam béo rang dia chi email ciia may in la dia chi duy nhéat duoc liét ké trong dong "To"
(Dén) cla thdong bao email. NEu cac dia chi email khac duac liét ké trong dong “To” (Dén),
cac tai liéu dinh kém ma ban dang gui co thé khdng in dugc.

— Dam bao ban dang glri cac tai liéu dap ng dudc cac yéu cau HP ePrint . D€ biét thém
thong tin, truy cap HP Connected (Két n6i HP) . Trang web nay co thé khong cé & tat ca
cac qudc gia/khu vurc.

e N&u mang cla ban st dung cac thiét 1ap proxy khi két néi vdi Internet, dam bao cac thiét lap
proxy ban dang nhép la hop 1é:

— Kiém tra cac thiét 1ap dang dudc st dung cua trinh duyét web ma ban dang st dung
(chang han nhu Internet Explorer, Firefox, hodc Safari).

—  Kiém tra vdi quan tri CNTT hoéc ngudi cai dat twong Itra cda ban.

Né&u cac thiét 1ap proxy dugc tuwong Iira clia ban st dung da thay ddi, ban phai cap nhat cac
thiét 1ap nay trong bang diéu khién may in hodc embedded web server. Néu cac thiét 1ap
nay khéng dudc cap nhat, ban sé khong thé sir dung Dich vu web.

PéE biét thém thong tin, xem Cai dat Dich vu Web.

¥ CHIDAN: D& duac tro gidp thém vé cach cai dat va sir dung cac Dich vu Web, truy cap HP
Connected (K&t ndi HP) . Trang web nay co thé khong cé J tat ca cac qudc gia/khu vuc.

Bao tri may in

Ban mu6n lam gi?
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Vé sinh bén ngoai

ACANH BAO! Trudc khi lam sach may in, tat may in bing cach nhan nat () (Power (Nguon)), rut
day ngudn khdi 8 cdm dién va thao pin (néu duoc 1ap).

St dung mot miéng vai mém, d&m, khong co6 xad vai dé€ lau sach bui, vét 6 va vét ban khoi vd may.
Tranh chat I6ng roi vao bén trong may in, cling nhu bang diéu khi€én may in.

Vé sinh khay nap tai liéu

Khi may in chup quét tai liéu, vét & hoadc bui trén kinh chup quét cling co thé dudc chup quét va cé
thé& khi€n phan mém khong thé chuyén dai tai liéu thanh dang van ban co thé chinh sira.

D& lam sach khay nap tai liéu

/\CANH BAO!  Trudc khi lam sach may in, tdt may in bang cach nhan nat ¢!y (Power (Ngubn)), rat
day ngudn khéi 6 cdm dién va thao pin (néu duagc 1ap).

1. LAy tat ca cac ban goc khai khay nap tai liéu.

2. Nhé&c nap khay nap tai liéu.

1 Truc lan

2 Dém tach gidy

3. Nhe nhang lam w6t mot miéng vai sach khdng xa bang nudc cét, sau dé vat kiét miéng vai.

4. S dung miéng vai khong xo dé€ lau sach bat ky can khdi kinh chup quét, truc 1an hoac dém tach
giay.
GHI CHU:  Néu can khong ra khi st dung nudc cat, thir st dung con isopropyl (cha xat).

5. Dobng nap clta khay nap tai liéu.
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Bao tri hdp muc va may in

Néu ban dang gap cac vén dé vé in, ban c6 thé c6 van dé véi hop muc. Ban chi nén thuc hién cac
quy trinh trong cac phan sau day khi dudc hudng dan lam vay dé giai quyét cac van dé vé chat luong

in.

Thuc hién cac quy trinh can chinh va vé sinh khéng can thiét co thé lam tén muc va giam tudi tho cta
hép murc.

Vé sinh hép muc néu ban in ra clia ban bi soc hodc c6 bat ky mau khong ding hoac thiéu.

C6 ba giai doan vé sinh. Mbi giai doan kéo dai khoang hai phut, st dung mét t& gidy, va st dung
lwgng muc tang. Sau mai giai doan, xem lai chat lwgng cla trang dudc in. Ban chi nén bat dau
giai doan vé sinh ti€p theo néu chat lwgng in kém.

Néu chat lugng in dwdng nhu kém sau khi ban hoan thanh tat ca cac giai doan lam sach, hay
thr can chinh dau in. Néu tiép tuc gap cac vén dé vé chat lugng in sau khi ban lam sach va can
chinh dau phun, vui long lién hé vai bo phan ho trg HP. DE biét thém thong tin, xem B phan ho
trg ctia HP.

Can chinh may in khi trang tinh trang may in hién thi dudng soc hodc dudng ké trang qua bat ky
khGi mau nao, hoac néu ban dang gap cac van dé vé chat lugng in vdi ban in cia minh.

May in tu déng can chinh may in trong IUc cai dat ban dau.

GHI CHU:  Lam sach st dung muc, vi vay chi lam sach hdp muc khi can thiét. Qua trinh vé sinh mat
mot vai phat. Cé thé c6 mét s6 tiEng 6n dugc tao ra trong qua trinh nay.

Ludn s dung nut Power (Ngudn dién) dé tat may tinh. Tat may in khéng dung cach cé thé gay ra cac
van dé vé chat lugng in.

D& lam sach hdp muc hodc cén chinh may in

1.

Nap gidy trdng thudng chua st dung khé A4 hodc Letter vao khay nap. D& biét thém thong tin,
xem Nap gidy.

T bang diéu khién clia may in, cham hodc vuét xuéng tab & phia trén cung ctia man hinh dé
md Bang diéu khién, va sau d6 cham vao {3} ( Setup (Cai dat) ).

Cham vao Printer Maintenance (Béo tri May in) , chon tuy chon mong muén, va sau do thuc
hién theo cac chi dan trén man hinh.

GHI CHU: Ban ciing c6 thé lam tuong tu tir phan mém may in HP hodc embedded web server
EWS). BE truy cap phan mém hodc EWS, xem M& phan mém may in HP (Windows) hodc Md
embedded web server.

Khdi phuc mac dinh va thiét 1ap ban dau ctia nha may

Né&u ban tat mét s8 chirc nang hoac thay déi mot sé thiét Iap va mudn thay déi lai ching, ban cé thé
khoi phuc may in vé thiét 1ap ban dau clia nha may hodac thiét 14p mang ban dau.

DE& khoi phuc may in vé cai dat ban dau clia nha may

1.
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Tl bang diéu khién clia may in, cham hoac vudt xudng tab & phia trén clng clia man hinh dé
md Bang diéu khién, va sau d6 cham vao {3 ( Setup (Cai dat) ).

Cham Printer Maintenance (B3o tri May in) .

Cham vao Restore (Khdi phuc).
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6.

Cham vao Restore Settings (Khoi phuc Thiét 1ap).
Chon chirc nang ma ban mudn khéi phuc vé cac thiét 1ap ban dau cla nha may:

e Copy (Sao chép)

e  Chup quét
e Anh
e Mang

e Dich vuWeb

e  Printer Setup (Cai dat May in)

Cham vao Restore (Khoi phuc).

Mot théng bao xuat hién cho biét thiét 1ap sé duoc khéi phuc.

Cham vao Yes (C0).

DE& khoi phuc may in vé thiét 1ap ban dau cla nha may

1.

5.

T bang diéu khién clia may in, cham hoac vudt xudng tab & phia trén cling clia man hinh dé
md Bang diéu khién, va sau dé cham vao {3 ( Setup (Cai dat) ).

Cham Printer Maintenance (Bao tri May in) .

Cham vao Restore (Khoi phuc).

Cham vao Restore Factory Defaults (Khéi phuc Mac dinh ciia Nha may).

Mot thdng bao xuat hién cho biét mac dinh clia nha may sé dudc khoi phuc.

Cham vao Restore (Khoi phuc).

DE khéi phuc may in vé thiét 1ap mang ban dau

VIWW

1.

4.
5.

T bang diéu khién ctia may in, cham hoac vust xuéng tab & phia trén cling cia man hinh dé
md Bang diéu khién, va sau d6 cham vao {3 ( Setup (Cai dat) ).

Cham vao Network Setup (Cai dat Mang).

Cham vao Restore Network Settings (Khéi phuc Thiét 1ap Mang).

Mot thong bao xuét hién cho biét mac dinh mang sé dudc khéi phuc.

Cham vao Yes (C0).

In trang c&u hinh mang va xac nhan xem thiét 1ap mang da dwgc dat lai hay chua.

GHI CHU: Khi ban dat lai cai dat mang may in, cac cai dat mang khong day dudc cau hinh trudc
day (chang han nhu dia chi IP) bi xéa. Dia chi IP dugdc dat lai vé ché do Tu dong.

£ CHI DAN:

Ban c6 thé truy cap trang web hé trg truc tuyén HP tai www.hp.com/support d& biét théng tin va
cac tién ich co thé gilp ban khac phuc nhiéu van dé phé bién vé may in.

(Windows) Chay HP Print and Scan Doctor d& chén doan va tu dong kh&c phuc cac van dé in.
Ung dung chi cé bang mét s6 ngdn ngi.

Khéi phuc mac dinh va thiét 1ap ban dau clia nha may 83
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B& phéan hd trg cia HP

Dé& c6 céac ban cép nhét san phdm va théng tin hé trg méi nhat, truy cap trang web hd trg may in tai
www.hp.com/support. B& phan ho trg tru'c tuyén HP cung cép nhiéu tuy chon dé& giup may in cta ban.

Trinh digu khién & tai v@ Tai vé cac trinh diéu khién phan mém va cac ban cép nhét, cling nhu huéng

dan slr dung san phdm va céc tai liéu trong hop di kém véi may in cta ban.

Cac dién dan hé trg HP: Truy cap Dién dan Hé trg HP dé biét cac cau tra I18i cho cac cau héi va van dé
& phé bién. Ban co thé xem cac cau hdi dugc cac khach hang HP khéac dang, hodc dang nhap va dang

Cac cau tra 16i va y kién cla riéng ban.

Khéc phuc sy ¢8: Sir dung cac cdng cu truc tuyén HP dé phat hién may in cta ban va tim céc giéi phap
\ dugc khuyén nghi.

Lién hé véi HP

N&u ban can ho trg tir dai dién ho trg ky thuat clia HP d& gidi quyét van d@, truy cap Lién hé Trang
web Ho trg. Cac tuy chon lién lac sau c6 san mién phi cho cac khach hang con trong thdi gian bao
hanh (H6 tro dugc dai ly HP thuc hién cho cac khach hang da hét han bao hanh co thé mét phi):

- Trd chuyén truc tuyén véi mét nhan vién hé tro HP.

& Goi mét nhan vién hé trg HP.

Khi lién hé véi bd phan hd tro ctia HP, s8n sang cung cap céac théng tin sau:

e  Tén san phdm (Nam trén may in, nhu HP OfficeJet 250 Mobile All-in-One)

e  S& hiéu san pham (dat gan khu vuc ti€p can hop muc)

@ g:rtridge
Product No. XXXXX
XXXXXX XAXXX

e  Sd& sé-ri (ndm & phia sau hoac day clia may in)
Dang ky may in
Bang céach chi danh ra mét vai phat nhanh chong dé€ dang ky, ban cé thé dudc hudng dich vu nhanh

hon, hé trg hiéu qua hon, va cac canh bao hé trg sdn phdm. N&u ban khéng dang ky may in ctia minh
trong khi dang cai dat phan mém, ban c6 thé dang ky ngay tai http://www.register.hp.com.
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Cac tuy chon bao hanh bé sung

Céc k& hoach dich vu mé réng cé s&n cho may in véi chi phi bd sung. Hay vao www.hp.com/support,
chon qudc gia/khu vuc va ngdn ngi¥ clia ban, sau dé kham pha céac tuy chon bao hanh ma réng cé
san cho may in cta ban.
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A Théng tin ky thuat

Phan nay chira cac chl dé sau:

Thoéng s6 ky thuat

Thoéng tin quy dinh

Chuong trinh quan Iy sdn phdm méi trudng

Thong so ky thuét

DE biét thém thong tin, truy cap www.hp.com/support. Chon quéc gia hodc khu vuc ctia ban. Nhap

vao Product Support & Troubleshooting (H6 trg san pham & Khac phuc su' ¢8). Nhap tén duoc hién
thi & mat trwdc may in, va sau doé chon Search (Tim ki€ém). Nhap vao Product information (Théng tin
san phdm), va sau d6 nhap vao Product specifications (Thong s ky thuat clia san pham).

Cac yéu cau hé théng

C6 thé tim thy cac yéu cau hé théng va phan mém trong tap tin Readme, tap tin nay san cé
trong CD phan mém may in HP dudc cung cép kém vdi may in clia ban.

D& biét thong tin vé cac lan ra mat va hd trg hé diéu hanh trong tuong lai, hay truy cap trang web
ho tro truc tuyén HP tai www.hp.com/support.

Thong s6 ky thuat vé moi truong

Nhiét d6 van hanh khuyén céo: 15°C dén 30°C (59°F dén 86°F)
Nhiét d6 van hanh cho phép: 5°C dén 40°C (41°F dén 104°F)

D6 @m: 15 dén 95% RH (gidi han & nhiét do diém suong 31°C)

Nhiét do (Iuu trir) khong van hanh: -40°C dén 60°C (-40°F dén 140°F)

Dung lugng khay nap gidy vao

To gidy thuwang (64 dén 100 g/m? [104 dén 163 Ib]): Lén tdi 50 to
Phong bi: Lén t6i 5 to

Thé chi muc: Lén t&i 20 to

To gidy Hagaki: Lén tdi 20 to

To gidy anh: Lén tdi 15 to

Kich c@ va trong luong gidy

D& co danh sach céc kich ¢ gidy dugdc hd trg, xem phan mém may in HP.

Gidy thudng: 64 g/m? trd 1én (104 b trG 1&n)
Phong bi: 75 d&n 90 g/m? (20 dén 24 Ib)
Thé: Lén tGi 200 g/m? (bang ké toi da 110 Ib)
Gidy anh: 300 g/m2 (80 Ib)
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Théng s6 ky thuét in 8n
e Van t6c in khac nhau phu thudc vao dé phirc tap cua tai liéu va model may in
e  Phuang thirc: officejet nhiét tha theo yéu cau
e Ngbn nglr: PCL3
e DO phan gidi in:

D& c6 danh sach cac d6 phan giai in dudc hé tro, truy cap www.hp.com/support.

e Léin:

DE biét thiét 1ap & cho cac loai gidy anh media khac nhau, truy cap www.hp.com/support.

Thong sd ky thuét chup quét
e  Mau: Mau 24 bit
e  Kh3 quét chup t6i da: 8,5 x 14 inches (216 x 356 mm)
e  Kh& chup quét tdi thiu: 3 x 5 inches (76 x 12,7 mm)

Théng s6 ky thuat ban sao chup

e XUy anh ky thuat s&

e T6ida 50 ban sao tir ban géc

e  Thu phdng ky thuéat sé: tir 25 dén 400%

e  TOc dd sao chép khac nhau theo chat luvong sao chép duoc chon
Hiéu suat hdp muc

e  Truy cap www.hp.com/go/learnaboutsupplies d€ biét thém thong tin vé hiéu suét udc tinh ctia
hép muc.

Thong tin quy dinh
May in dap &ng cac yéu cau san pham cla cac cd quan quan ly trong qudc gia/khu vuc cta ban.
Phan nay chita cac cha dé sau:

e S6 Dong may Quy dinh

e Tuyénbd FCC
e  Tuyén bd tuan thtt VCCI (Loai B) cho ngudi dung & Nhat Ban

e Thoéng bao cho ngudi dung tai Nhat Ban vé day ngudn

e Thong bao tdi ngudi dung tai Han Quéc

e Tuyén bé phat tiéng 6n déi véi Buc

e Théng bao vé Quy dinh cla Lién minh chau Au

— Sé&n ph&m co chic ndng khéng day

e Ban tuyén b vé& noi lam viéc hién thi truc quan cho Buc

e Tuyén bé tuén thi
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e Théng tin quy dinh ddi vai cac sdn phdm khdng day

Phoi nhiém vdi birc xa tan s vo tuyén

Thoéng bao t6i ngudi dung tai Canada

Thoéng bao tdi ngudi dung tai Dai Loan

Thong bao tdi nqudi dung tai Nhat Ban

Théng béo t6i ngudi dung tai Han Quéc

S6 Dong may Quy dinh

Nham muc dich nhan dang quy dinh, san phdm clia ban dugc chi dinh mdt S& Model Quy dinh. S8
Model Quy dinh cho san pham cua ban la SNPRC-1604-01. Khong duwdc nham sé quy dinh nay véi
tén tiép thi (HP OfficeJet 250 Mobile All-in-One series hodc HP OfficeJet 258 Mobile All-in-One) hoéc
s0 san pham (CZ992A, N4L17A hoac L9D57A).
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Tuyén b6 FCC

FCC statement

The United States Federal Communications Commission (in 47 CFR 15.105) has specified that
the following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protec-
tion against harmful interference in a residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and the receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

Consult the dealer or an experienced radio/TV technician for help.

For further information, contact:
Manager of Corporate Product Regulations
HP Inc. 1501 Page Mill Road,
Palo Alto, CA 94304, U.S.A.

Modifications (part 15.21)

The FCC requires the user to be notified that any changes or modifications made to this device
that are not expressly approved by HP may void the user's authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Tuyén bo tuan tht VCCI (Loai B) cho ngudi diing 8 Nhat Ban

COEET. SZABNEEEEETY. COBEZ. FERBETRATICEEEAMELT
LETAL. COREBNSUTeTLEC A BERIGERLTEREL L. RIEMTFE52
BotoerhyUES. RIBREE > TELLERYBLELT TS,

WCCI-B
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Thong bao cho ngudi dung tai Nhat Ban vé day nguon

RRECRE, BREAELBRI-RESBEVTEV,
BRI —-RE, tORRKTREAHRIEA,

Thong béo t6i ngudi dung tai Han Qudc

B3 77| 0| 7|7|E 71HERS)2E HALHEERE &
= 717124 F 2 7hmolk HE ZIE SEH=E o,
otz wesarin 22 GAG S M Be L i

Tuyén bd phat ti€ng on doi véi Birc

Gerauschemission
LpA = 70 dB am Arbeitsplatz im Normalbetrieb nach DIN 45635 T. 19

Théng bao vé Quy dinh ca Lién minh chau Au

C€

Nhitng san phdm dugc danh ddu CE phai tuan tht theo mét hodc nhiéu Chi thi ciia EU cé thé ap
dung dudi day: Chi thi vé bién ap Thap 2006/95/EC, Chi thi vé Kha nang tuong thich Dién tlr trudng
2004/108/EC, Chi thi vé Thiét k& Sinh thai 2009/125/EC, Chi thi vé Thiét bi dau cudi trong Vién théng
va V6 tuyén 1999/5/EC, Chi thi RoHS 2011/65/EU. Viéc tuan thl cac chi thi nay dugc danh gia bang
cach st dung cac Tiéu chuan Hai hoa Chau Au. Ban c6 thé tim thdy Ban tuyén b Tuan tha day dd
trong trang web dudi day: www.hp.com/go/certificates (Tim ki€ém theo tén model san phdm hoac S6
hiéu Quy dinh ctia Model (RMN), c6 thé tim thay nhitng théng tin nay trén nhan quy dinh.)

Diém lién lac d€ giai quyét cac van dé lién quan dén quy dinh la:

HP Deutschland GmbH, HQ-TRE, Schickardstrasse 32, 71034 Boeblingen, Bic

San pham co chirc nang khéng day

EMF

e  San pham nay tuan tha theo nhitng huéng dan qudc t& (ICNIRP) vé viéc phoi nhiém véi birc xa
tan s6 vo tuyén.
Néu tich hgp mot thiét bi truyén va phat vo tuyén & ché do siv dung binh thudng, khoang céach
cach nhau 20 cm dam béo rang muic dd phai nhiém vdi tan s6 vo tuyén tuan thi nhitng yéu cau
EU.
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Tinh n&ng khéng day tai Chau Au

e  San phdm nay duogc thiét k& d& sir dung khong bi han ché & tat ca cac qudc gia EU va Iceland,
Liechtenstein, Na Uy va Thuy Si.

Ban tuyén bd vé nai lam viéc hién thi truc quan cho Dlc

GS-Erklarung (Deutschland)

Das Gerét ist nicht fir die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz

vorgesehen. Um stérende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses Produki
nicht im unmittelbaren Gesichtsfeld platziert werden.
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Tuyén bd tuan thu

f] DECLARATION OF CONFORMITY
according to ISO/IEC 17050-1 and EN 17050-1

DoC #: SNPRC-1604-01R3
Supplier's Name: Hewlett-Packard Company
Supplier's Address: 138 Depot Road, #04-01, Singapore 109683

declares, that the product

Product Name and Model: HP Officelet 250 Mobile A0 Printer
HP Officelet 250C Mobile AiQ Printer
HP Officelet 252 Mobile AiQ Printer
HP Officelet 252C Mobile AiQ Printer
HP Officelet 258 Mobile AiQ Printer

Regulatory Model Number: ¥ SNPRC-1604-01

Product Options: All

Radio Module Number: SDGOB-1503

Pawer Supply: FOVE3-60012 (World Wide) / FOME3-60013 (China and India Only)

conforms to the fellowing Product Specifications and Regulations:

EMC:
CISPR 32:2012 / EN 55032:2012 Class B
CISPR 24:2010 f EN 55024:2010
EN 61000-3- 22014
EN 61000-3-3:2013
FCC CFR 47, Part 15 Subpart B / ICES-003, Issue 5 Class B
Safety:
IEC £0950-1:2005 (2™ Edition) +A1:2009 +A2:2013
EMN 60950-1:2006 +A11:2009 +A1:2010 +A12:2011 +A2:2013
EN 62479:2010
CNS 14336:2004
Telecam:
EN 300 328 V181
EN 301 489-1 v1.9.2
EN 301 489-17 V2.2.1
EMN 62311:2008
Energy Use:
Regulation (EC) No. 1275/2008
ENERGY STAR® Qualified Imaging Equipment Operational Made (OM) Test Procedure
EN 50564:2011
IEC 62301:2011
Regulation (EC) MNe. 278/2009
Test Methed for Calculating the Energy Efficiency of Single-Voltage External Ac-De and Ac-Ac Power Supplies
RoHS:
EN 50581:2012

The product herewith complies with the requirements of the Low Voltage Directive 2006,/95/EC, the EMC Directive 2004/108/EC, the R&ETTE Directive
1999/5/EC. the Ecodesign Directive 2009/125/EC. the RoHS Directive 2011/65/EU and carries the € marking accordingly.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) Thiz device may not cause harmful interference, and (2) this device must accept any interference received, including interference that may cause
undesired operation.

Additional Information:

1) This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the design. The Regulatory Model Number is the
main product identifier in the regulatory documentation and test reports, this number should not be confused with the marketing name or the
product numbers.

2)  This preduct was tested in a typical HP configuration.

Singapare Yik Hou Meng
28 March 2016 Product Regulations Manager
HP Singapore Inkjet Printing Solutions
Local contact for regulatory topics only:
EU: HP Deutschland GmbH, HQ-TRE. Schickardstrasse 32, 71034 Boeblingen, Germany
us: HP In¢., 1501 Page Mill Road, Pale Alte, CA 94304, US.A 650-857-1501

www.hp.eu/certificates
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Thong tin quy dinh ddi vdi cac san pham khong day

Phan nay cé chlra cac théng tin quy dinh sau day lién quan dén cac san phdm khong day:

Phdi nhiém vdi birc xa tan s vo tuyén

Thoéng bao t6i ngudi dung tai Canada

Thoéng bao téi ngudi dung tai Pai Loan

Théng béao tdi ngudi dung tai Nhat Ban

Thdéng bdo téi ngudi dung tai Han Quéc

Phoi nhiém véi blic xa tan sé vo tuyén

VIWW

Exposvre to radio frequency radiation

frequency exposure limits. Nevs , the device shall be used in such o manner
that the potential for human contact during normal operation is minimized. This
preduct and any afached external antenna, if supported, shall be placed in such
a manner fo minimize the potential for human conbact during nermal cperation. In
order to avoid the possibility of exceeding the FCC radic frequency exposure
limits, human proximity to the antenna shall not be less than 20 cm (8 inches)
during normal operation.

E Cautien The rodicted output r of this device is far below the FCC rodic
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Théng bao téi ngudi dung tai Canada

MNotice to users in Canada/Note a I'attention des ufilisateurs canadiens

Under Industry Canada regulations, this radie transmifter may only operale using an
anlenna of a type and maximum [or lesser) gain approved for the transmitter by Industry
Canada. To reduce polential radio inferference to other users, the antenna type and ifs gain
should be so chosen that the equivalent isotropically radiated power [(e.i.rp.) is not more
than that necessary for successful communication.

This device camplies with Industry Canada licence-exempt RSS standard(s). Operation iz
subject to the following two conditions: (1) this device may not cause inferference, and (2)
this device must accept any interference, including inferference that may cause undesired
operation of the device.

WARMIMG! Expesure to Radio Frequency Radiation The radicled euiput power of this
device is below the Industry Canada radic frequency exposure limits. Mevertheless, the
device should be used in such o manner that the polential for human contact is minimized
during normal operatien.

To aveid the possibility of exceeding the Industry Canada radic frequency exposure limits,
human proximity to the antennas should not be less than 20 cm (8 inches).

Conformément au Réglement d'Industie Canada, cet émetieur radicélecirique ne peul
fonctionner qu'avec une antenne d'un type et d'un gain maximum {ov moindre) approwé
par Industrie Canada. Afin de réduire le brovillage radictlectique potentiel pour d'autres
utilisateurs, le type d'anfenne ef son gain doivent ére choisis de maniére 4 ce que la
puissance isohope rayonnée équivalente (pire) ne déposse pos celle nécessaire & une
communication réussie.

Cet apparel est conforme aux nomes RS5 exemples de licence d'Industie Canada. Son
fonctionnement dépend des deux conditions suivantes - 1) cet oppareil ne dait pas
provoquer d'interférences nuisibles et [2) doit accepler foules infarférences recues, y
compris des interférences pouvant provoquer un fonclionnement non souhaité de ['appareil.
AVERTISSEMEMT relatif & I'expesiion auwx radiclréquences. Lo puissance de rayonnemeni
de cet appareil se trouve sous les limites d'exposition de rodiclréquences d'lndustrie
Canada. Méanmoins, cet appareil deit éire utilisé de telle sore qu'il soit mis en conlect le
meins possible avec be corps humain.

Alin d'éviter le dépassement éventuel des limites d'exposition oux radiclréquences
d'Industrie Canada, il est recommandé de maintenir une distance de plus de 20 cm enire
les antennes et I'utilisatewr.

Thoéng bao téi ngudi dung tai Bai Loan

EhRERES TR RE
W+

EEHAESSNE AR FENT, 0F, TRAEAESTREORER
B, MAHERRER HERIE.

%+ Mk
EDEHARE ERTERERNELETESLZES  ERAETERRS MY
WER  SHBERTRSSSREER.

MESEEE , BEREEAEERZEREEE, ENEFANAIZESERER
I RERERARRENEEESRE-TE.

Théng bao téi ngudi dung tai Nhat Ban

COBBEIHEMEEESMAR S IERHBEA L2 -MARMEZERL TV T,

94  Phuluc A Thong tin k§ thuat

VIWW



Thong bao t6i ngudi dung tai Han Quéc

g SMMH|E MO EM 7HsM0| Y22 oI I U E Mu|AE & £ 218

Chuong trinh quan ly san pham méi trudng

HP cam két cung cap cac san phdm co chét lugng theo quy trinh than thién vai moi trwang. Thiét ké
nham tai ch& da duagc két hop vao san phdm nay. S6 nguyén vat liéu da dudc gitr & murc t6i thiéu
trong khi dam bao ding chirc nang va do tin cay. Cac nguyén vat liéu khac nhau da dugc thiét ké dé
dé tach. Cac chét va cac két ndi khac dé xac dinh vi tri, ti€p can, va thao st dung cac céng cu phd
bién. Cac bo phan uu tién cao da dugc thiét k& nham ti€p can nhanh chong dé thao g& va slra chira
hiéu qua. D& biét thém thong tin, truy cap trang web Cam két d6i véi moi trudng cua HP tai:

www.hp.com/hpinfo/globalcitizenship/environment

e  Ldi khuyén vé Sinh thai
° Quy dinh clia Uy ban Lién minh Chau Au 1275/2008

° Giay
° Nhua

e Phiéu an toan hdéa chat

e Chuong trinh tai ché

e Chuong trinh tai ché& phu kién muc in HP

° Tiéu thu dién

° Céch thai bé rac thai thiét bi danh cho ngudi dung

e Cac hoa chat

e Han ché& chat nquy hiém (Ukraina)

e Han ché& chat nquy hiém (An D&)

° Thoéng tin Ngudi dung Nhdn Sinh thai SEPA tai Trung Qudc

° Nhan Nang luong tai Trung Qudc danh cho May in, May fax, va May photocopy

e Béng cac Chét/Thanh phan Ddc hai va Nguy hiém va Ham Ivong clia chiing (Trung Quéc)

e EPEAT

e Thai bd pin tai Pai Loan

e Chithi vé Pin ctia EU

e Thdng bao Thu hdi Pin Cé thé Sac lai ctia California

° Call2Recycle Hoa Ky (RBRC)

L&i khuyén vé Sinh thai
HP cam két gitp khach hang giam tac déng déi véi moi trwdng. Vui long truy cap trang web Chuong
trinh va Sang kién Moi trudng HP dé biét thém thong tin vé cac sang kién moi trudng cta HP.

www.hp.com/hpinfo/globalcitizenship/environment/
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Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

DE co di liéu vé ngudn dién clda san phdm, bao gébm mc tiéu thu dién cla san phdm & ché do chd
khi dudc n6i mang néu tat ca cac c6ng mang cé day dudc két ndi va tat ca cac c6ng mang khong day
dudc kich hoat, vui ldng tham khao phan P14 ‘Théng tin BS sung’ cia Ban tuyén bd ECO CONG
NGHE THONG TIN tai www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-

pc.html.
Giay

Séan phdm nay phu hop dé st dung gidy tai ché theo tiéu chudn DIN 19309 va EN 12281:2002.
Nhua

Cac bd phan nhua trén 25 gam dudc danh ddu theo cac tiéu chudn qudc té dé tang cuong kha nang
xac dinh cac loai nhwa cho muc dich tai ché vao cudi vong doi san pham.

Phiéu an toan héa chat
Co thé lay Phiéu an toan héa chat (MSDS) tur trang web HP:

www.hp.com/go/msds.

Chuong trinh tai ché

HP cung cdp ngay cang nhiéu chuong trinh d&i tra san pham va tai ché tai nhiéu qudc gia/khu vuc,
va cac doi tac co mot sd trung tam tai ché dién tlr I6n nhat trén toan thé gidi. HP bao ton cac nguon
tai nguyén bang cach ban lai mét s& san phdm phd bién nhat.

DE biét thém thong tin vé tai ché cac san pham HP, vui long truy cép:

www.hp.com/recycle.

Chuong trinh tai ché phu kién muc in HP

HP cam két bdo vé méi trwdng. Chuong trinh tai ché phu kién myc in HP ¢6 sén & nhiéu quéc gia/khu
vuc va cho phép ban tai ch€ mién phi hdp muc da qua st dung. D€ biét thém thong tin, vui long truy
cap trang web sau:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/.
Tiéu thu dién
Thiét bi tao anh va in mang 16-g6 ENERGY STAR® clia HP dudc chiing nhan bdi Co quan Bao vé

M®éi trudng Hoa Ky. Nhan hiéu dudi day sé xuét hién trén nhitng san phdm tao anh dugc chirng nhan
ENERGY STAR:

Thong tin b6 sung clia model san phdm tao anh dugc chitng nhan ENERGY STAR dudc liét ké tai:
www.hp.com/go/energystar.
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Cach thai bd rac thai thiét bi danh cho ngudi dung

Biéu tuwong nay c6 nghia réng khéng thai bd san phdm cla ban cling vdi rac thai sinh
hoat khac. Thay vao d6, ban phai béo vé stic khée clia con ngudi va méi trudng béng
cach chuyén rac thai thiét bi ciia ban dén diém thu gom dugc chi dinh dé tai ché rac
thai thiét bi dién va dién tir. D& biét thém thong tin, vui long lién hé dich vu thai b rac
thai sinh hoat clia ban, hodc truy cap http://www.hp.com/recycle.

Cac héa chat
HP cam két cung cép cho céc khach hang thong tin vé cac chét héa hoc trong san phdm cta ching
t6i theo céc yéu cau hop phap nhu REACH (Quy dinh cua Lién minh Chéu Au s6 No 1907/2006 cua
Hoi déng va Nghi vién Chau Au). Bao cao thong tin vé hda chét cho san pham nay co tai:
www.hp.com/go/reach.

Han ché chat nguy hiém (Ukraina)

TexHiuHMIA pernameHT wWopo obMme>keHHS EUKOPUCTAHHA
HeOesnevyHnx peqosuH (YkpaiHa)
ObnapHakKe BiNoBIAaE BMMOTaM TEXHIUHOTO PEIMAaMEHTY LWOAO OOMEKEHHS BUKOPMCTOHHS

Aeskux HeBGeaneuHux PeuoBHH B ENEKTPUUHOMY Ta eNeKTPOHHOMY oBNamHaHHI,
3aTBepiKeHoro noctaoeoiko Kabikery Minictpies Ykpainm sig 3 rpyaxs 2008 Ne 1057

Han ché& chat nguy hiém (An D?)

Restriction of hazardous substances (India)

This product complies with the "India E-waste (Manogement and Handling) Rule 2011" and
prohibits use of lead, mercury, hexavalent chromium, polybrominated biphemyl: or
pelybrominated diphemyl ethers in concenirotions exceading 0.1 weight % and 0.01 weight
% for caodmium, except for the exemptions ==t in Scheduls 2 of the Ruls.

Thong tin Ngudi dung Nhan Sinh thai SEPA tai Trung Qudc

R EEREHRRIAE~& R P8
MEXFOI.0DbAMALERAERETHILER. BERTAIREZEER.
n@KrEaEAEFRRTHARIE, FRFEDIRRTHZTAHER.

MEHIHHEFFEJEI:#E&#E. R TREREERE. FEML A iR
BB 7T

IERTELE AR, R RS .
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Nhan Nang lugng tai Trung Quéc danh cho May in, May fax, va May photocopy

SENH, ITEDMHZT A BERRFERFIA
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Bang cac Chat/Thanh phan Doc hai va Nguy hiém va Ham lwgng cla ching
(Trung Qudc)

FRYFENFEETENENRESE
RIEPE (BRBEFrFRAEEYRRFEREEDE)
TR
BHER 0 = ® e EABT ER_5H
{Pb) {Hg) {cd) (Crivi) {PBE) (PEDE)

B 0 0 0 0 0 0
I3 0 0 0 0 0 0
EELELS * 1] 0 0 0 0
HEEE X 0 0 ] 0 0
R x 0 0 D 0 D

= 0 0 0 D 0 0
R X 0 0 0 0 0
R X 0 0 0 0 0
EEEE X 0 0 ] 0 0
GERL X 0 0 D 0 0
BRmi R R 0 0 0 ] 0 0
HELF % 0 0 0 ] 0
RIS 11360 RO R,
0: FEREEENMETEEEMELEMETNSBEEGR/T 26572 RENMBERLT.
X BRETENEZELEEENR—UAVEPNIEELGE/T 26572 NENBEER.
EFPHBESHNREE ‘X" MEHEFSENRE RoHS I,
i FRERBMNSEMRATESER TMNERNERERE,

EPEAT

EPEAT

Most HP products are designed to meet EPEAT. EPEAT is a comprehensive
environmental rating that helps identify greener electronics equipment. For more
information on EPEAT go to www_epeat.net. For information on HP's EPEAT
registered products go to
www.hp.com/hpinfo/globalcitizenshipfenvironment/pdf/fepeat_printers. pdf.

Thai bé pin tai Bai Loan
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Chi thi vé Pin clia EU

Eattery Directive
Thix produect eastaing & battery that i eood to malntain dats inregrity of roal tme clock of product sattngs wd (e designad 1o Leet the e of the precuct.
Any atbernpt o service of replace this battery should be performed by a qualified service tedinician,

Directive surles batteries de 'Union Eurspéesne

Copradult contient une batterie qui permet de maintenir lntdgritd des données pour 22 parambtres du produit ou Phorage en temps réol et cul o &té
congue pour curer aussi lkngtemps que le produit. Teute tentative de réparstion ou deremplacement de cette batierie doit &tre effectude par un technicien
qualifié.

Ratteriz-Rirhtlinle der Furspiicchen linlan
Dieses Produkt enth3t eine Batterie, die dazu dient, die Datenintegritit der Echireitubr sowie der Prod, gen zu und die filr die

Lebensdsuer des Produkts ausreicht, Im Bedartsfall sodlte das Irstanchabten bow. Austauschen der Batterie von einem gualifizierten Servicatechnikar
durchgefithrt werden.

Directiva delfinianez Eurapea relativa alla raccodta, al trattamento e alle smaitimento di batterle @ accamulatori

contiene una batteda utilizzata per nﬁemfiwﬁ dati dellzrologio hmmreﬂzndelehuﬁmﬁddmdnmehsua
Eﬁ: h pﬂiaqﬂad&nmm Eventuall interventidi riparaziene o sostiuzione dells batteria devong essere esaguitt da un beon

Directiva sabre baterias de LaUnidn Eurepea

ESTE Progucto CONTENE Lna DINeria que SE wTillza pars conservar i integriosd o i0s dares del reiof de dempe read 5 19 confguracion ool producto ¥ esta
aurmwamnmummml producto, Elmantenimitnto ¢ La sustitudcidn de dichn bateria deberd reatizarta un téerico de mantenimiento
cualificada,

Smérnice Cvropakd wnie pro naklAdéni 5 bateriem]

rmmnmmmmzrtmmrmmmmmunm mastaven] virobk, Baterie jenawrena tak, aby vycriela
calou Hvotnost wirsbio. Jakgdnli pokut o opravu nebo uimdne bataria by mél provést kealifikovany carvisol technik.

EU's battaridirektiv
Produktst indehioddar et batteri, som bruges té at vedligehalde datamtegriteten for resltidsur- elter produktindstilinger og er baregnet t at holde | hele
produktets levetid. Service pd batterdet eller udskifining bor foretages af en uddannet servicetelmiker.

fuhtlijn battarljer vosr do Eurapca Uaia
DHMMMMmﬂﬂewﬂlmm”mplﬂeﬂwmﬂeMm het behowd van de troductinstellingen. Bovendien is deze
ontworpen om gederende de levensduur van het product mee te gaar. Het onderhouwd of de vervenging van deze batter] moet door een gekwslificeerde
enderhoudstechnicus

worden izgevoerd.
Eursapa Lildu aku direktiiv
Toode skaldab aku, mida kasutatabse reaslajs kella andmedhtsuse vii toote s3rete siilitamiseks, Aku on valmi d kestima terve 100t kasutusaja. Alert
tobéh heoldada wii vahetada aimudt kvalifitseeriud hooldustehnk.
Eureapan unisain parstedirektitd

Tama faite sisHtid parksion, jota kaytetiin reastialkaiseor kellor Mnnjnhnmmmn:mmmm Parizton on suunniteitu kestivin Laitieen
Kokn KIyELOIan ajan. Pariston mahoollinen KOrjaus T vainio on [JLEttiva patevin huoltoherkeion ientavd

Dy g ERpromaisn ¢ EVOSNC VI TIC JAEKNRES 0Theg

Aurt to mpatdy nepiopbdven pa pmacapio, n mwmmnmmhmmmm:mmwwmﬁ wpdou
oo pulpicewy npelbvooc ki Exe axefunrel foon dote va Suapcdondos xm tompolidy, Tugy ordmapeg K 1 wE T
pnmrzpbns Ba mpEns v Tpayparome Gy and kendAhnia eomdsuptve TeEpeKo.

Az urdh telepek és dtorok di
ﬂmnﬂ!arﬂnl;unjymt mielynek faladata az, hngy hiztesitea a valts idajil fSravagy o termask = A7 lesn gy van
tervezve, hogy vEgig kitartsona termék: hasznilata tordn. Az elam barmiyen javitdsit vagy cserdjét csak Ieé:aeumlnrhﬂuég!dmﬂ

Elropas Savlenibas Bateriju drekrlea
Produktam ir bateria, kolzmanto redli laka pulkstena vainrodukta lestatiemu datu intearitdtes saglabaganal, un t3 i paredréta visamprodukta drives
ciam. ‘ebkura aphope vai baterija ina ir javel: athilstodi kvalificétam darbiniekam.

Europeos Sajunges batery ir akumaliateHy diektyva
Siame gaminvie yra bateriia, kuri naudajama, ked biny prididréti realaus laiko hikroctio velkima arbagaminia nuostatas: ji skirtavelkt! visa Jaminio
eksptoatavimy laky, Betkokig Skos batodlos apta arba keitimo darbas turl atikel kealifiluiotas aptamaime techngkas,

Dyrektywa Unll Europajckic) w sprawie bateri| | akumulatordw
Produlkt zawiera bateriy wylkorrystywang do zachowan|a integrainodd damych 2egarn czasu rzecany qo lub ustawied ktdrapodiymue
dzivtaenie ProqUitiu. PrIe@ad Inb wyTHaN: Biteri OwInmy b wykDNMane wylaCIne Drzes upravnionEgo 1echnia senwisy.

Diretiva saorz baterias da Uniao Evropéla
Este produte contém wma bateria que & usada para manter a intagridade dos dados da reldgio em tempo rea ou das configuragdes do pradutc e &
projetada pars ter & meama duraglic que este. Qusiguer tentativa de conaerter ou substituir =sss batens deve ser realicada por umtéonico qualificeda.

4
%
!
2

Smernica Eurdpskej Gnle pre zaohchddzanle s batériami
'I'mhuujml:ntubelnhdebméril ktord sldEi na uchovanie sprdvnych ddajovhodin redineho fasu slebo sastaveni virobku. Datéris e skon3trsovans tak. sby
wydriala celi Fvotnost varoblky. Akykofeek pokus o oprawve alebo vimenu batérie by mal vyonat kealifikovany servisog techaf.

Shmting

Direktiva Evropske undje o baterijah In akumalatorih
W tam ixdeblo ja haterija, ki racataulja namnfanst podatkos iee v realnem fazn Al nastavitey izdetka u relomi Fiuljanisk dobi pdelia Kadnnkoli
poaravilo ali zamenjaao e baterije lahko izvede te poobladfeni tahnik.

Gremcks  Soverddna

EU:s
Produkten innehiter ett batter som anviinds fir attuppeitthidlla data § MMDMMMMMM Batteriet ska ricka produktens hela
Uivildngd. Encast kvakifiosrade servizeteknlker tr utfiea sorice pd batterkt ochirta ut

AxpexTuaa 1 BaTepun na EBpANCICEHA CRIe]

Toaw MPOAYKT CHABRRA SATEPHR, KOATD 08 HINDITING 18 NOQABPOKANE HA UENOCTTE H ADHHHTE HI HOTORHMER 0 DEANM0 GDEMD WM HACTDOFRKNTE 30
APDAYKTA, CulALAMEHS 13 MITLOMM APET LEAME WHDOT HA NPOATKTE. (EPHXILT MM IIMAHITE HA GATEPHATA MHAGES 43 02 MITHMLDA OT CEANNDHFPEH
TEHHE.,

B -t

Directiva Uniundl Earopene referitoare la baterif

ACEST Pradus CONINe © baTeTie Care e5TE uCkiZatd Perru 3 mentne CaTElor ceasMul Oe Timp real 53U SEErkcr produsLul $i Cere ese projectans
s functionezs pa intreaga durats de vial? a produswu. Orice lutrare de senvice saw de nloouire azcestel baterii trebuie efectuata de un ehnidan da
service calificat.
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Thong bao Thu hoi Pin C6 thé Sac lai cua California

HP khuyén khich khach hang tai ché phan clng dién t* da qua st dung, hdp muc in géc cua HP, va
pin sac lai. D& biét thém théng tin vé cac chuong trinh tai ché, hay truy cdp www.hp.com/recycle.

Call2Recycle Hoa Ky (RBRC)
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trang chan doan 80
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vé sinh 81
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g0 bo ket gidy 64
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khay nap tai liéu
céac van dé vé nap, khac phuc
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in 67
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	Để kiểm tra tình trạng pin từ bảng điều khiển máy in
	Tình trạng pin

	Sạc pin
	Bảo quản pin
	Thải bỏ pin đã sử dụng
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	Tắt máy in

	In
	Tài liệu in
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	Các lời khuyên để in thành công

	Sao chép và chụp quét
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	HP ePrint
	Print apps (Ứng dụng Máy in)
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	Lời khuyên về Sinh thái
	Quy định của Ủy ban Liên minh Châu Âu 1275/2008
	Giấy
	Nhựa
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	Thông tin Người dùng Nhãn Sinh thái SEPA tại Trung Quốc
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