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Thong tin chira trong tai liéu nay cé thé
thay dGi ma khong théng bao. Bao hanh
duy nhét cho san phdm va dich vu ctia HP
duoc quy dinh trong ban diéu khoan bao
hanh di kém vai sédn phdm va dich vu nhu
vay. Khong diéu nao trong tai liéu nay dudc
coi la cdu thanh bao hanh bg sung. HP
khéng chiu trach nhiém cho 16i hoac thiéu
s6t vé ki thuat ho&c bién tap cé trong tai
liéu nay.

An ban dau tién: Thang 7 nam 2016

Ma bo phan tai liéu: 854545-EP1

Luu y vé s&n phdm

Huéng dan nay mé ta cac tinh nang phé
bién cho hau hét cac model. Mét s tinh
nang c6 thé khéng cé sén trén may tinh
clia ban.

Didu khodn vé phan mém

Béang viéc cai dat, sao chép, tai xuéng hoac
st dung theo cach khac bat ky san pham
phan mém nao duwgc cai dat trwde trén may
tinh nay, ban déng y rang budc vdi cac diéu
khoan ctia Théa thuan cdp phép ngudi
dung cudi (EULA) ciia HP. N&u ban khéng
ch&p nhan cac diéu khoan cap phép nay,
bién phap khac phuc duy nhét Ia hoan tra
lai toan bé san phdm chua st dung (phan
clirng va phan mém) trong vong 14 ngay dé
dudgc hoan tién day da tuan theo chinh
sach hoan trad cda ngudi ban hang.

DE biét thém théng tin hodc yéu cau hoan
tra day du tién may tinh, xin vui long lién hé
véi ngudi ban hang.



Canh bao an toan

/\ CANH BAO! D& giam kha nang thuong tich lién quan d&n nhiét hodc qua nhiét may tinh, khéng dat
may tinh truc ti€p 1én dui hodc can trd 16 théng hoi clia may tinh. Chi st dung may tinh trén bé mét
clng, bang phéng. Khong dé bé mét ciing khac, nhu may in tiy chon gan k& hoac bé mat mém, nhu
g6i, chan hodc quan ao, chéan ludng khéng khi. Ngoai ra, khong dé€ bd chuyén dai dién xoay chiéu
ti€p xuc vdi da hoac bé mat mém, nhu g6i, chan hodc quan o, trong qua trinh hoat déng. May tinh
va bd chuyén déi dién xoay chiéu tuan theo cac gidi han nhiét do dudc xac dinh theo Tiéu chuan
quéc t& vé an toan thiét bi cong nghé théng tin (IEC 60950-1).
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1 Hay bat dau trai nghiém may tinh ctia ban

Vung bén phai

OO® ®

'\'\..

Linh kién Mé ta

F3 cng (ngudn) sac USB 3.0 K&t ndi mot thiét bi USB tuy chon chdng han nhu ban

PR phim, chuét, & dia ngoai, may quét, hodc hub USB. Cac
c6ng USB chuén sé khéng sac tt ca cac thiét bi USB
ho3c sé sac st dung dong dién thap. Mot sé thiét bi
USB can ngudn va doi hoéi ban phai sitr dung mét cong
ngudn.

M

() Céng HDMI Két ndi video hoac thiét bi am thanh tuy chon, vi du nhw
o tivi @6 nét cao, linh kién am thanh hoac ky thuat s
tuong thich hoac thiét bi Giao dién da phuong tién do
nét cao (HDMI) t6c dd cao.

(3) Pau doc thé nhd microSD Doc nhitng thé nhd tly chon d€ luu tri¥, quan ly, chia sé
mz=p ho&c truy cap thong tin.

4) Deén bd d6i ngudn AC va dén bao sac e  Mau tréng: Bo diéu hgp AC da két néi va pin da
pin dudc sac.

e Mau hg phach: Bo diéu hgp AC dugc két ndi va
pin dang dugc sac.

e  Tat: May tinh dang sl dung ngudn pin.

(5) Q Dau ndi ngudn Két ndi bo diéu hgp AC.

Vung bén phai

1
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Vung bén trai

X

Linh kién

Mo ta

Q)

Khe cadm day cap bao mat

Gan day cap bao mat tly chon vdi may tinh.

GHI CHU: Day cap bao mat dudc thiét k& dé
hoat déng nhw mét vat can, nhung no co thé
khong chan dugc viéc may tinh bi st dung sai
hoac bi I8y cap.

)

¥ céng (ngudn) sac USB 3.0

K&t ndi mét thiét bi USB tly chon chdng han nhu
ban phim, chuét, 8 dia ngoai, may quét, hoac hub
USB. Céac c6ng USB chuén sé khéng sac tat ca
cac thiét bi USB hoac sé sac sir dung dong dién
thap. Mot s6 thiét bi USB can nguon va doi héi
ban phai st dung mot cdng nguon.

(©)

Gi4c combo Am thanh ra (tai
0 nghe)/Am thanh vao (micrd)

K&t nGi loa stereo dugc cap ngudn tuy chon, tai
nghe, tai nghe cdm trong ho&c cap am thanh tivi.
Dong thoi két ndi tai nghe kém micrd tuy chon.
Giéc cdm nay khong hd trg cac thiét bi doc lap
tuy chon.

CANH BAO! D& giam nguy co tén thuong ca
nhan, diéu chinh am luong trude khi deo tai nghe
c&m trong hoac tai nghe.

GHI CHU:  Khi két n&i mét thiét bi vai gie, loa
may tinh s& bi tat.

GHI CHU: Bam bao rang cap cla thiét bi c6
dau ndi 4 day hé trg ca am thanh ra (tai nghe) va
am thanh vao (micro).

4)

Dén ngudn kép

e  Mau trdng: May tinh dang bat.

e  Phat xung trdng: May tinh dang 6 trang thai
ngu.

e  Tat: May tinh dang tat.

Chuong 1

Hay bat dau trai nghiém may tinh cla ban



Man hinh

Linh kién Mo ta

1) Ang-ten WLAN* GUi va nhan tin hiéu khong day dé giao ti€p vsi mang cuc bd
khong day (WLAN).

GHI CHU:  Khéng hién thi &ng-ten WLAN bén ngoai thiét bi.

2) Micrd bén trong** Ghi am.
3) bén camera Bat: Camera dang dugc st dung.
4) Camera HD Quay video va chup anh tinh & d6 phan giai HD

*Khéng thé nhin thdy ang-ten va cdm bién tir bén ngoai may tinh. D& viéc truyén dan dat hiéu qua t6i wu, khong dé vat can &
khu vuc xung quanh &ng ten va cam bién. D& biét cac thong bao quy dinh khéng day, xem phan Théng bao Phap ly, An toan
va Méi truong ap dung cho quéc gia hodc vung cla ban.

** Vj tri clia micrd bén trong co thé khac nhau, tuy thudc vao model.

Man hinh 3
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Phia trén cung

TouchPad
-~ "
o &
Linh kién Mé ta
TouchPad Poc céc thao tac chia ngon tay ban dé di chuyén con trd hoac kich hoat cac muc
trén man hinh.
Chuong 1 Hay bat dau trai nghiém may tinh ctia ban



Nut

b

Linh kién

M6 ta

NGt ngudn

C

e  Khi may tinh t&t, nhan nat nay dé bat may tinh.

e  Khi may tinh & trang thai Ngd, nh&n nhanh nut nay dé
thoat Ché dé ngu.

e  Khimay tinh dang bat va ban muén khoa man hinh,
hay nhan nat cho dén khi ban thdy man hinh dang
nhap xuét hién. Viéc nhan nut ngudn & ché do khoa
man hinh s& lam tat may tinh.

e  Khi may tinh bat va ban mudn tat n6, nhan va git nat
dé€ khoa man hinh, va sau do tiép tuc nhan nut cho
dén khi may tinh tat nguon.

Phia trén cung
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Linh kién M6 ta
Loa (2) Phat ra am thanh.

Nhan

Cac nhan dan vao may tinh cung cép théng tin ma ban c6 thé can khi ban x¥ ly su ¢6 hé théng hoac
khi ban di chuyé&n toan cau cung vdi may tinh.

[ QUAN TRONG: T4t ca cac nhan dugc md ta trong phan nay sé dudc dan vao day clia may tinh.

e Nhéan bdo hanh—Cung cap théng tin quan trong d& nhan dang may tinh ctia ban. Khi lién hé hd
trg, c6 thé ban s& dugc hdi vé s6 sé-ri va co thé la mé s6 sén phdm hodc s6 model. Dinh vj cac
s0 nay trude khi ban lién hé ho trg.

Nhan bao hanh cla ban sé giéng véi mot trong cac mau bén dudi. Tham khao hinh minh hoa
gan giéng vdi nhan bao hanh nhat trén may tinh cta ban.

L] 00000000
Serial J0000CCOC_ WA MENARNMNRN |

Produet: JOOO0000 MENEINDIDENNIN
Woarranty: 1y 1yly

serial: 0000000 [INIERNTRNESINN
s IHNNNNEINANEI

Wil OO0

Ry 00K CH P I 00 00RO OO0 W Dc
L UM TR

Linh kién

(1)  S6 sé-ri

(2) Ma s san phdm

6 Chuong 1 Hay bat dau trai nghiém may tinh cta ban



Linh kién

(3)  Thdi han bdo hanh

(4)  SO6 model (chi véi mot s6 san phdm nhat dinh)

n_

HPF Long bodel Hame
— Pirod D 000000
SNE 00 X
——Warranty 1y iyQOy

Linh kién

(1)  Tén model (chi vai mot s& san phdm nhat dinh)

(2) Mass san phdm

(3) SO sé-ri

(4)  Thai han bado hanh

(Céac) nhan quy dinh—Cung cép théng tin phap ly vé may tinh.

(Céc) nhan chiing nhan khéng day—Cung cép thong tin vé cac thiét bi khong day tly chon va
tem phé duyét cho cac qudc gia hay cac vung nai cac thiét bi nay duwac phé duyét st dung.

Nhéan
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2 Diéu huéng man hinh

Ban c6 thé diéu hudng man hinh theo nhitng cach sau:
e  S{rdung céac clr chi cam ng truc ti€p trén man hinh may tinh (chi mot sé san pham).
e  SUrdung clt chi cdm (rng trén TouchPad.

S dung cac thao tac cua TouchPad va man hinh cam ng
TouchPad hd trg mét loat cac clr chi cho phép ngén tay cia ban gé nhe va cudn dé diéu khién cac
muc trén man hinh nén. D& diéu hudng man hinh cam ng (chi moét sé san pham), hay cham vao
man hinh truc ti€p bang cac clr chi dudc mé ta trong chuong nay.

G6 nhe

G6 nhe mot ngon tay 1én ving TouchPad hodc man hinh cam ng dé luva chon.

G6 nhe hai ngén tay 1én vung TouchPad hodc man hinh cam (rng dé€ hién thi menu nhay cam vai ngi®
canh.

Chuang 2 Diéu hwdng man hinh



Cudn (Chi véi TouchPad)

Cudn kha hitu ich cho viéc di chuyén lén, xuéng hodc sang bén trén mot trang hodc hinh anh. Khi
cudn sang bén trai hoac bén phai bang hai ngon tay sé cudn man hinh, néu c6 thém ndi dung cé thé
xem dudc 6 mot trong hai bén hodc sé di chuyén tdi lui trén khap lich st duyét web.

DE& thuc hién cudn, dat hai ngon tay cach nhau moét chat trén TouchPad va sau dé kéo trén
TouchPad theo chuyén ddng Ién, xudng, sang trai hodc sang phai.

B GHI CHU: Téc do cudn duoc digu khién theo tdc dd ngon tay.

P& cudn gilra cac thé md trong Chrome, trugt ba ngon tay sang bén trai ho&c bén phai trén
TouchPad.

S{r dung cac thao tac cia TouchPad va man hinh cam *ng

9



Cudn bang mét ngdn tay (chi véi man hinh cdm &ng)
Cudn sang trai hodc phai bdng mét ngon tay sé di chuyén Ui hodc tién qua lich sk trinh duyét web.

DE& cudn, dat ngon tay 1én man hinh cam (ng, va sau dé kéo ngén tay qua man hinh cam (ng theo
chuyé&n dong sang trai hoac phai.

941

B GHI CHU: Téc do cudn duoc digu khién theo téc dd ngén tay.

10 Chuong 2 Diéu hudng man hinh



Vudt bang mot ngdn tay (chi véi man hinh cdm &ng)

Vuét 1én bang mét ngdn tay sé &n hodc hién thi gid ca ban. Gia chira céc I6i tat théng dung dén céc
tng dung dé& ban cd6 thé tim thay ching dé dang.

Dé& vudt, dat ngon tay clia ban & dudi cing clia man hinh, truot nhanh ngén tay 1én mét doan ngan,
va sau dé nhic ngon tay Ién.

Thu phéng bang hai ngén tay (chi véi man hinh cam &ng)
SU dung thu phéng béng hai ngon tay dé thu nhé hodc phéng to hinh &nh hodc van ban.

e Thu nhéd bang cach dat hai ngon tay cach nhau trén man hinh cdm (ng va sau dé di chuyén hai
ngon tay gan nhau.

e Phdng to bang cach dat hai ngon tay gan nhau trén man hinh cdm (ng va sau doé di chuyén hai
ngon tay xa nhau ra.

S{ dung cac thao tac cia TouchPad va man hinh cam t¢tng 11



3 S dung cac phim thao tac

St dung cac phim thao tac

e Phim thao tac thuc hién mét chirc nang dugc gan.

e  Biéu tuong trén tirng phim thao tac sé minh hoa chic nang cho phim dé.

Biéu tuong Phim M6 ta
esc Kich hoat mét s& chirc nang may tinh khi duwgc nhan két hgp véi cac phim
khac nhu tim ki€ém hodac shift.
Quay lai Hién thi trang trudc trong lich st duyét cda ban.

Chuyén ti€p

Hién thi trang ti€p theo trong lich st duyét ctia ban.

Tai lai

Tai lai trang hién tai ca ban.

J Q¥

Toan man hinh

M& trang cla ban & ché& dd toan man hinh.

L1l

Hién thi cac tng
dung

Hién thi cac (ng dung md.

GHI CHU: Nhan nut nay két hop véi ctrl @& chup man hinh.

Giam do6 sang

Gidm dan dd sang man hinh bang cach nhan git phim.

Tang dé sang

Tang dan d6 sang man hinh bang cach nhan gilr phim.

T4t tiéng

T4t am thanh loa.

Giam am luong

Gidm dan am lugng loa bang cach nhan gitr phim.

Tang am lugng

Huay t&t &m thanh loa. Ban ciing c6 thé ting dan am ludng loa béng cach nhan
git* phim.

NGt ngudn

e  Khi may tinh tat, nhan nat nay d& bat may tinh.
e  Khimay tinh & trang thai Nga, nhan nhanh nut nay dé€ thoat Ché do ngu.

e  Khi may tinh dang bat va ban muén khéa man hinh, hday nhan nat nguén
cho dén khi ban thdy man hinh dang nhap xuat hién. Viéc nhan nat
ngudn & ché& dd khéa man hinh sé& lam tat may tinh.

e  Khi may tinh dang bat va ban muén tét may tinh, hay nhan va giir nat
ngudn.

12 Chuong 3 S dung cac phim thao tac



Dé biét thém thong tin vé cac phim thao tac va 16i tat trén ban phim, truy cap
https://support.google.com/chromebook/answer/183101. Chon ngén ng¥ clia ban & cudi trang.

S dung cac phim thaotac 13
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4 Nguon dién va pin

Pin duwoc niém phong bdi nha san xuat

Ngudi dung khong thé dé dang tu thay thé [cac] pin trong san pham nay. Thao hodc thay thé pin c6
thé anh hudng dén pham vi bao hanh ctia ban. Néu pin khéng con sac dudc, hay lién hé bd phan hd
trg. Khi pin da dén cudi thoi lwvong s dung clia nd, khéng thai bo pin trong rac thai gia dinh ndi
chung. Thuc hién theo céac diéu luat va quy dinh dia phuong trong khu vuc cta ban vé thai bd pin.

Sac pin
1. K&t ndi bd diéu hop ngudn vai may tinh.

2. Xac nhan dang sac pin bang cach kiém tra dén bao sac pin trén bd diéu hgp AC. Bén nay nam &
phia bén phai may tinh, bén canh dau néi nguon.

Dén bao sac pin trén bd diéu hgp AC Tinh trang

Mau trang Bo diéu hogp AC da két ndi va pin da dugc sac.
Mau h& phach Bo diéu hgp AC dugc két ndi va pin dang dugc sac.
Tat May tinh dang st dung nguon pin.

3. Trong khi sac pin, luén két ni bd diéu hgp AC cho dén khi dén bao sac pin trén bo diéu hop AC
chuyén sang mau tréng.

14 Chuong 4 Nguon dién va pin



5 In

S dung mét trong cac phuong phap sau dé in t&r may tinh cta ban:
e Intw trinh duyét Chrome

e In bang dich vu in trang web Google Cloud™ Print

Bf GHI CHU: Néu ban st dung HP Print cho Chrome, may in khéng thé dugc dang ky véi Google
Cloud Print.

Dang in tr trinh duyét Chrome

DE& in tr trinh duyét Chrome, hay si* dung HP Print cho (rng dung Chrome. Ban co thé cai dat HP
Print cho tng dung Chrome tir Clra hang Trang web Chrome. D€ biét thém thong tin, xem trang web
clia HP.

1. Truy cap http://support.hp.com/us-en/document/c046835597?0penCLC=true.

2. Chon quéc gia clta ban.

3. Chon ngdn ngi¥ clia ban va sau do lam theo cac chi dan trén man hinh.

In bang dich vu in trang web Google Cloud Print

Dich vu in trang web Google Cloud Print [& dich vu mién phi cho phép ban in cac tai liéu va anh an
toan tir may tinh clia ban. D& biét thong tin vé cac diéu kién tién quyét va cac budc dé sir dung
Google Cloud Print, hdy xem trang web cta HP.

1. Truy cap http://support.hp.com/us-en/document/c028172557?0penCLC=true.

2. Chon qudc gia cua ban.

3. Chon ngdn ngi¥ clia ban va sau do lam theo cac chi dan trén man hinh.

Pang in ti trinh duyét Chrome 15
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Cac tai nguyén khac cua HP

Cac tai nguyén khac ctia HP

Dé& xac dinh vi tri cac tai nguyén cung cap chi tiét san pham, théng tin chi dan va nhiéu hon niva, hay

st dung bang sau.

Tai nguyén

N&i dung

Huwdng dén Cai dét

e Céch cai dat may tinh

e  Trg gilp dé& xac dinh linh kién may tinh

Dé ti€p can hudng dan ngudi dung mdi nhat, hay truy
cap http://www.hp.com/support. Chon Find your
product (Tim san phdm clia ban), va sau do lam theo
céc chi dan trén man hinh.

e  Théngtin hd trg
e Dat hang bd phan va tim ki€ém thém trg gitp

e  Phu kién s&n cé danh cho thiét bi

D& truy cap tro gilip ngoai tuyén, st dung I8i t4t ban
phim ctrl+shift+?, hodc chon bat ky noi dau trong viing
trang thai & géc dudi bén phai man hinh nén va sau
dé nhép vao dau cham hoi.

e Thong tin hé trg
e  Xem cac tinh nang va mo ta vé may tinh clia ban

e  Xem cac thanh phan va tinh nang may tinh ctia ban

Hb tro trén toan thé gidi

D& dudc hé trg bang ngdn ngii ctia ban, hay truy cap
http://www.hp.com/support, va chon quéc gia cta ban.

e  Tro chuyén tryc tuyén vdi ky thuat vien HP
e  S6 dién thoai hé trg

e  Dia dié€m trung tdm bao hanh HP

Hu'dng dén An toan & Thodi méi

Truy cap http://www.hp.com/ergo.

e  Cai dat tram lam viéc dung cach

e  Hudng dan tu thé va thdi quen lam viéc gia ting su thoai méi
va lam gidm nguy cd gdp chan thuong

e  Thong tin an toan vé dién va co khi

Théng bao Phap ly, An toan va Moi truong

Huéng dan nay dudc cung cép trong hop.

e  Thong tin phap ly va an toan

e  Thong tin x{ ly pin

Bdo hanh C6 gidi han*

Truy cap http://www.hp.com/go/orderdocuments.

e  Thong tin bdo hanh

*Ban c6 thé tim thdy Bao hanh cé Gidi han clia HP cung véi huéng dan sir dung trén san phdm clia ban va/hoac trén dia CD
hodc DVD di kém trong hdp. Tai mét s6 qudc gia hodc khu vuc, HP ¢é thé cung cép ban in bao hanh trong hop. D&i vdi cac
quéc gia hoac khu vuc tai dé quy dinh bao hanh khéng dudc cung cdp dudi dang ban in, ban co6 thé yéu cau ban in t
http://www.hp.com/go/orderdocuments. D6i vai nhitng sdn phdm mua tai Chau A Thai Binh Duong, ban c6 thé viét thu cho
HP glri dén dia chi POD, PO Box 161, Kitchener Road Post Office, Singapore 912006. Bao gém tén san phdm, va tén, s

dién thoai, va dia chi buu dién cua ban.
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Phdng tinh dién

Phong tinh dién la giai phong tinh dién khi 2 vat thé va cham nhau—vi du: ban bi dién giat khi di
ngang qua trén thdm va cham vao nadm clra kim loai.

Su phéng tinh dién tir cac ngén tay hodc cac chat dan finh dién khac co thé gay hai dén cac bd phan
dién to.
D& phong chdng tén hai cho may tinh, t&n hai cho & dia, hodc méat thong tin, hay cha y:

e N&u cac huéng dan thao hodc I&p dat hudng dan ban rat phich cdm may tinh, trudc tién can
dam bao may tinh duoc tiép dat ding céach.

e Bao quan cac linh kién trong khoang chira chéng tinh dién cho dén khi ban da s&n sang 1ap dat.
e  Tranh cham vao pin, day dan va mach dién. X& ly cac linh kién dién t& cang it cang tét.
e S dung cbdng cu khong tur tinh.

e  Trudc khi cam gilt cac linh kién, phong tinh dién bang cach cham vao mot bé mat kim loai chua
son.

e  Néu ban thao mét linh kién ra, dat né vao trong khoang chira chéng tinh dién.
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8 Kha nang tiép can

HP thiét k&, san xuat va ti€p thi cac san phdm va dich vu duoc st dung bdi moi ngudi, bao gém
nhirng ngudi khuyét tat, trén co sd doc 1ap hoac vdi cac thiét bi trg gitp thich hap.

Céc cdng nghé tro gitp dugdc hé trg

Céc san pham HP hé trg rat nhiéu cong nghé tro gitp cta hé diéu hanh va c6 thé dudc cau hinh hoat
dong vadi cac cong nghé trg gilip bé sung. S dung tinh nang Tim kiém trén thiét bi ctia ban dé tim
thém thong tin vé céac tinh nang tro giup.

993

B GHI CHU: DE biét thém thong tin v& mot san phdm cong nghé tro gitip cu thé, hay lién hé véi bo
phéan hé trg khach hang cho san pham do.

Lién hé bd phan hé trg

Chung téi lién tuc nang cao kha nang tiép can clia cac san pham va dich vu clia ching toi va chao
don y kién phan hoi tr nguoi dung. Néu ban cé van dé vai mot san phdm hodc mudén cho ching téi
biét vé cac tinh nang trg nang da gidp ban, vui long lién hé vdi ching toi theo s +1 (888) 259-5707,
thir Hai dén thir Sau, 6 gid sang dén 9 gid téi theo Gid Mién ndi Bdc My. Néu ban bi khiém thinh hoac
kha nang nghe kho khan va str dung TRS/VRS/WebCapTel, hay lién hé véi ching toi néu ban yéu
cau hé tro k¥ thuat hodc cd cac cau hdi vé tro nang béng cach goi cho s6 +1 (877) 656-7058, thir Hai
dén thr Sau, 6 gid sang dén 9 gid t8i theo Gid Mién nui Bac M.

941

= GHI CHU: Chi c6 hd trg bang tiéng Anh.
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