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Cac thong bao ctia HP Company

Thong tin trong van ban nay co thé thay déi
ma khong can théng béo.

T4t ca cac quyén déu dudc bao luu.
Nghiém cadm sao chép, phong theo hoac
bién dich tai liéu nay ma khoéng cé van ban
cho phép trudc ctia HP, trir khi luat ban
quyén cho phép.

Chi c6 cac khodn bdo hanh cho cac san
phdm va dich vu HP dudc quy dinh trong
gidly bao hanh nhanh di kém cac san phdm
va dich vu d6. Khong cé diéu khoan nao
trong tai liéu nay duoc hiéu la thiét 1ap bao
hanh bd sung. HP sé& khéng chiu trach
nhiém vé cac I6i ky thuat hoac hiéu chinh
hodc nhiing thi€u sot trong tai liéu nay.

Coéng nhan

Microsoft va Windows la cac nhan hiéu
hodc nhan hiéu dugc dang ky ctia Microsoft
Corporation tai Hoa Ky va/hoac cac nudc
khac.

Nhan hiéu ENERGY STAR va ENERGY
STAR la nhi*rng nhan hiéu da duoc dang ky
do Cad quan Bao vé Mbi trudng Hoa Ky sd&
hiru.

Mac, OS X, va AirPrint la cac nhan hiéu cla
Apple Inc., dugc dang ky tai Hoa Ky va cac
nudc khac.



Théng tin vé tinh an toan

A

Luén lam theo cac bién phap phong ngtra
an toan cd ban khi s dung san phdm nay
dé& lam gidm nguy co tén thuang do chay
hoac dién giat.

- Poc va hiéu tat ca cac huwdng dan trong tai
lieu di kém véi may in.

- Tuan theo tat ca cac canh bao va hudng
dan dugc danh d&u trén san pham.

- Rat phich c&m s&n pham nay ra khoi 8
ca&m trén tuwdng trudc khi lam sach.

- Khéng cai dat hoac st dung san phdm
nay gan nudc, hoac khi ban bj uét.

- Cai dat séan phdm mot cach an toan trén
mot bé mat 6n dinh.

- Cai dat san phdm & mot dia diém dugc
bao vé noi ma khéng ai co thé buéc vao
hoac di qua day dién va day dién khong thé
bi hu héng.

- Né&u san phdm khéng hoat déng binh
thudng, xem Gidi quyét van dé.

- Bén trong khdng co6 cac boé phan ma
ngudi dung cé thé bao dudng dudc. Gidi
thiéu dén nhan vién bao dudng co trinh do
thuc hién bao dudng cho may in.
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Lam nhu thé nao?

° Sao chép va chup quét

e Fax
° Dich vu Web

e Thao tac véi hdp muc

e  Cai dat mang

e Cac cobng cu quan ly may in

e  Gidi quyét van dé




2 Batdau

Hudng dan nay cung cép chi tiét vé cach thirc sir dung may in va cach giai quyét cac van dé.

° Kha nang truy cap

° HP EcoSolutions (HP va Mbi trudng)

e  Hiéu cac bd phadn may in

e S dung bang diéu khién ctia may in

e Diéu co ban vé gidy

° Lam viéc vdi cac khay

° Nap gia

e Nap tailiéu gdc trén kinh may quét

e Nap tailiéu g6c vao khay nap tai liéu

e Capnhatmayin

e M4 phan mém may in HP (Windows)

e Tatmayin

Kha nang truy cap
May in cung cép nhiéu tinh nang cho phép ngudi khuyét tat cling co thé truy cap dudc.
Thi giac
Phan mém HP gilp ngudi ding bi khiém thi hoac thi luc kém cé thé truy cap dudc béng cach st
dung cac tly chon va tinh nang kha nang truy cap clia hé diéu hanh. Phan mém con ho trg ca cong
nghé khuyét tro t6i da chdng han nhu trinh doc man hinh, trinh doc chi¥ néi Braille va cac ting dung

chuyén giong néi thanh van ban. V3i ngudi ding bi md mau, cac ndt va tab c6 mau dugc st dung
trong phan mém HP cd van ban hoac bi€u twong don gidn gitp truyén tai hanh déng thich hop.

Kha nang van dong

Véi ngudi dung bi suy gidm kha nang van dong, cac chirc nang ctia phan mém HP c6 thé dugc thuc
thi théng qua cac Iénh ban phim. Phan mém HP con hé tro cac ty chon kha néng truy cap cla
Windows chdng han nhu cac phim StickyKey, ToggleKey, FilterKey va MouseKey. Ngudi dung bi han
ché& kha nang vuon va tam véi co thé van hanh cac clra, nat, khay gidy va thanh dan chiéu rong cla
may in.

Hé tro

DE biét thém thong tin vé cac gidi phap kha nang truy cap cho san pham HP, truy cap trang web HP
Accessibility and Aging (Kha nang Truy cap va Ngudi cao tudi ctia HP) (www.hp.com/accessibility).

DE biét thong tin vé kha nang truy cap cho OS X, truy cép trang web clia Apple tai trang web
www.apple.com/accessibility.
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HP EcoSolutions (HP va Méi trudng)

HP cam két gitip ban t6i wu hoa tac ddng mdi trudng cda ban va trao cho ban céng cu dé€ in mot cach
¢6 trach nhiém —tai nha hoac & van phong.

D& biét thém thong tin chi tiét vé cac hudng dan méi trudng ma HP tuan theo trong qua trinh san
xuét, xem Chuong trinh quan Iy san phdm mai truong. D& biét thém théng tin vé cac sang kién moi
trwong cltia HP, truy cap www.hp.com/ecosolutions.

e Quanly dién nang

e ChédoIm lang

e T&iuu hoa cac Vat liéu In

Quan ly dién nang

St dung Sleep Mode (Ché& do Ngu), Auto-off (Tu dong tat) va Schedule Printer On/Off (Bat/Tat May
in theo Lich trinh) @€ tiét kiém dién.

Ché& do Ngi

Giam st dung dién khi & ché dé Ngu. Sau khi cai dat ban dau cho may in, may in sé vao ché dd Ngu
sau nam phuat khéng hoat déng.

St dung cac huéng dan sau day dé thay déi thdi gian khéng hoat dong trude khi may in ngu.
1. T bang diéu khi€n may in, cham ho&c vust xudng tab & phia trén ciing ciia man hinh dé ma
Bang diéu khién, cham 7.
2. Cham Sleep Mode (Ché& dd Ngu), va sau dé cham tlly chon mong mudn.
Tu ddng tat

Tinh nang nay tat may in sau 8 gid khdng hoat ddng nham gidm bét viéc st dung nang luong. Tinh
nang Tu ddng T&t sé tat may in hoan toan, vi vay ban phai sitr dung nit Ngudn dé bat lai may in.

N&u may in ctia ban hé tro tinh nang tiét kiém nang lugng nay, tinh nang Tu dong Tat sé tu dong kich
hoat hodc vé hiéu héa tuy thubc vao kha nang clia may in va cac tly chon két néi. Ngay khi tinh nang
Tu ddng Tat bi vo hiéu hoa, may in sé vao ché dd Ngi sau 5 phut khdng hoat ddng nham giam sk
dung nang lugng

e  Tu ddng Tat dudc kich hoat khi may in bat néu may in khéng cé mang, fax hodc kha nang két
nGi Wi-Fi Direct, hoac khéng st dung cac kha nang nay.

e Tu ddng Tét bi vd hiéu hba khi kha nang két néi Wi-Fi Direct hodc khdng day clia may in dugc
bat hoadc khi may in c6 kha nang két néi mang qua Ethernet, USB hodac fax thiét 1ap két ndi
mang qua Ethernet, USB hoac fax.

Bat va Tét theo Lich trinh

SU dung tinh nang nay dé tu dong bat hodc tat may in vao cac ngay dudc chon. Vi du, ban co thé dat
lich bat may in vao 8 gid sang va tat vao 8 gid tai tr thir Hai dén thir Sau. Bang cach nay, ban tiét
kiém dugc nang lugng vao budi t6i va cudi tuan.

St dung cac huéng dan sau day dé dat lich ngay va thdi gian Bat va Tét.

VIWW HP EcoSolutions (HP va Mai trudng)
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T bang diéu khién may in, cham hoéc vuét xuéng tab & phia trén cung ctia man hinh & mé
Bang diéu khién, cham %7 .
Cham Schedule Printer On/Off (Bat/Tat May in theo Lich trinh).

Ban co th€ cham Schecule On/Off (Bat/Tat theo Lich trinh) dé€ vao phan cai dat thoi gian sau khi
cai dat mot trong nhiing tinh nang nay vé BAT.

Cham vao tly chon mong mudn, va thuc hién theo cac théng bao trén man hinh dé dat ngay va
thoi gian tat va bat may in.

/A THAN TRONG: Lubn tat may in ding cach, bing cach st dung Schedule Off (T4t theo Lich trinh)
hoac (!) (nut Power (Nguon dién)) & phia trudc bén trai may in.

Né&u ban khéng tat may in dung cach, hdp muc in cé thé khdng trd lai vi tri chinh xac, diéu nay gay ra
cac van dé vai hdp muc va cac van dé chat lugng in.

Khong bao gid tat may in khi thi€u hép muc. HP khuyén céo rang ban nén thay thé bat ky hdép muc
thi€u nao s6m nhéat co thé dé tranh cac van dé chat lugng in, co thé sir dung muc thira tir hdp muc
con lai, hoéc thiét hai cho hé théng muc.

Ché d6 Im lang

Ché& dd Im lang l1am cham viéc in d€ giam tiéng 6n téng thé ma khdng anh hudng dén chét luvong in.
Ché& dd nay chi hoat ddng khi in trén gidy thudng. Ngoai ra, Ché do Im lang bi vo hiéu héa néu ban
dang in bang cach sl dung chét luong in bai thuyét trinh hodc tét nhat. P& giam tiéng 6n do in, bat
Ché& d6 Im lang. D& in & van tSc binh thudng, tdt Ché dd Im lang. Ché& do Im Iang dudc tat mac dinh.

224y,

Ef GHI CHU: Ché d6 Im lang khong hoat déng néu ban in hinh anh ho&c phong bi.

Ban c6 thé& dat lich trinh bang cach chon thai gian khi may in in & Ché& do Im I&ng. Vi du, ban c6 thé
dat lich trinh may in & Ché d6 Im lang t* 10 gid dém dén 8 gid sang hang ngay.

D& bat Ché dd Im lang tir bang digu khién may in

1.

2.
3.

Tl bang diéu khién may in, cham hoac vuét xuéng tab & phia trén cung ctia man hinh dé md
Bang diéu khién, va sau do cham {3 ( Setup (Cai dat) ).

Cham Quiet Mode (Ché d6 Im l&ng) .
Cham Off (T4t) bén canh Quiet Mode (Ché& d6 Im I&ng) d& bat no 1én.

D& dt lich cho Ché d6 Im lang tir bang diéu khién may in

1.

Chuong 2

T bang diéu khién may in, cham hoé&c vust xuéng tab & phia trén cung ctia man hinh & mé
Bang diéu khién, va sau d6 cham {3} ( Setup (Cai dat) ).

Cham Quiet Mode (Ché& d6 Im léng) .

Cham Off (Tat) bén canh Quiet Mode (Ché& dd Im lang) dé bat no 1én.

Cham Off (Tat) bén canh Schedule (Lich trinh), va sau d6 thay d6i thdi gian bt dau va két thuc
cua lich trinh.
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D& bat Ché do Im lang trong khi may in dang in

1. T bang diéu khi€n may in, cham hoé&c vust xuéng tab & phia trén ciing ctia man hinh dé ma
Bang diéu khién, va sau dé chon cdng viéc in hién tai dang ti€n hanh.

2. Trén man hinh in, cham wfii (Ché& do Im lang) dé€ bat no Ién.

Bf GHI CHU: Ché do Im 1ang dudc bat chi sau khi trang hién tai da dudc in va chi duwoc sif dung cho
cbng viéc in hién tai.

Dé& bat hoic tat Ché& dd Im lang tir phan mém may in (Windows)
1.  M& phan mém may in HP. D€ biét thém thdng tin, xem M& phan mém may in HP (Windows).
2. Nh3p vao Quiet Mode (Ché do Im lang) .
3. Chon On (Bat) hoac Off (Tat) .
q.

Nhap Save Setting (Cai dat Luu).
P& bat hodc tat Ché do Im lang tir phan mém may in (OS X)
1. Md HP Utility (Tién ich HP).

[i'/i’ GHI CHU:  HP Utility ndm trong thu’ muc HP trong thu muc Applications (Ung dung).

2.  Chon may in.
3. Nhap vao Quiet Mode (Ché do Im lang) .
4. Chon On (Bat) hoac Off (T4t) .
5. Nhé&p vao Apply Now (Ap dung Ngay).
P& bat hodc tat Ché& dd Im l3ng tir Embedded Web Server (EWS)
1. M3 EWS. D& biét thém théng tin, xem Md embedded web server.
2. Nhap vao tab Settings (Thiét 1p) .

3. Trong muc Preferences (Uu tién) , chon Quiet Mode (Ché do Im lang) , va sau dé chon On (Bat)
hoac Off (Tat) .

4. Nhap vao Apply (Ap dung).
TGi wu héa céac Vat liéu In
DE t6i wu hoa céac vat liéu in nhv muc va gidy, vui long thr cach sau:

e  Taiché cac hép muc HP ban dau da qua s dung théng qua HP Planet Partners (cac Dai tac
Toan cau clia HP). D& biét thém thong tin, vui long truy cap www.hp.com/recycle.

e  T&i uu hoa viéc sir dung gidy bang cach in trén ca hai mat gidy.

e  Thay d6i chat lwgng in trong trinh diéu khi€n may in thanh cai dat nhap. Cai dat nhap sé st dung
it muyc hon.

e Dlng vé sinh dau in thai qua. Lam nhu vay sé gay lang phi muc va rat ngan tudi tho ctia hdp
muc.
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Hiéu cac bé phan may in
Phan nay chira cac chi dé sau:

e Mat trén cung va trudc

° Khu vuc vat tv in

° Mat sau

Mat trén cung va trudc

1 Khay nap tai liéu

2 Thanh dan chiéu réng gidy cha khay nap tai liéu
3 Khay nap tai liéu

4 Nap may quét

5 Kinh may quét

6 Ctra thao 1&p hop muc

7 Khay gidy ra

8 Phan md réng khay gidy ra

9 Khay nap gidy vao / Khay 1

10 Khay nap gidy vao / Khay2

11 Nut Nguén

12 Céng USB phia trudc

13 Man hinh bang diéu khién

6 Chuong2 Batdau VIWW



Khu vuce vat tu in

1 Dauin
2 Hop muc
3 Ctra thao 13p hdp muc

Bf GHI CHU: Hop muc phai duoc gilt trong may in d& ngan cac van dé vé chat lugng in co thé xay ra
hoac hu hdng dau in. Tranh thao vét tu trong khodng thoi gian kéo dai. Khéng tat may in néu thiéu
hép muc.

Mat sau

‘.
0 o

1 Céng fax (2-EXT)

2 Cdng fax (1-LINE)

3 Cdng két ndi mang Ethernet

4 Céng USB phia sau

5 DAau vao dong dién

6 Bang truy cép phia sau
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St dung bang diéu khién ctia may in
Phan nay chira cac chl dé sau:

e Nang bang diéu khién

e T4ng quan vé nut va dén

e Biéu twogng man hinh bang diéu khién

° Cac tab chi’c nang

e Thay dGi cac cai dat may in

e S’ dung cac phim tat

e Bang diéu khién

Nang bang diéu khién
Ban c6 thé di chuyén bang diéu khién dé dé sir dung hon.

e  SU dung tay cam & phia dudi cing bén trai bang diéu khién dé nang hodc ha cham.

9

B GHI CHU: DBua bang diéu khién trd lai vi tri ban dau béng cach nhan xuéng canh trai cho dén
khi né tré lai vi tri.

Tong quan vé nut va dén

So d6 sau day va bang lién quan cung cép tham khao nhanh ddi vdi cac tinh nang clia bang diéu
khién ctia may in.
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Nhan Tén va Mo ta
1 Nt Trang chd: Trd lai man hinh trang cha tir bat ky man hinh nao khac.
2 Man hinh bang diéu khién: Cham vao man hinh d& chon céac tuy chon menu hodc cudn qua muc menu. DE biét théng

tin v& cac biéu tugng xuét hién trén man hinh, xem Bi€u twgng man hinh bang diéu khién.

3 Bén khong day: Cho biét trang thai két ndi khdng day cia may in.
e  Pén xanh lién tuc chi ra rang két néi khéng day da dudc thiét 1ap va ban co thé in.
e Dén nhidp nhay cho biét 16i khéng day. Tham khéo théng béo trén man hinh may in.

e N&u dén khéng day tt, khong day ciing bi tat.

4 Nut Quay lai: Quay lai man hinh trudc dé.

5 Nut Trg gidip: M@ menu Trg gitp trén man hinh Trang chu, hodc hién thi ndi dung trg gilip theo ng* canh néu ndi dung
nay cé sén cho hoat déng hién tai trén cac man hinh khac.

Bi€u twgng man hinh bang diéu khién

Dé& truy cap cac biéu twang, cham hoéc vudt xudng tab & phia trén cling clia man hinh d€ ma Bang
diéu khién, va sau dé cham vao biéu tugng.

Biéu tugng Muc dich

Setup (Cai dat): Hién thi man hinh cai dat cho thay dgi cac wu tién, cai dat mang, Wi-Fi Direct, cai dat
O Dich vu Web, cai dat fax, va cac thiét lap bao tri khac cling nhu’ 1ap bao céo.

Wireless (Khong day): Hién thi trang thai khéng day va cac tuy chon menu. DE biét thém théng tin, xem
({Tl) Cai dat may in cho truyén théng khéng day.

GHI CHU: 'EQE (Ethernet) va (i)} (Wireless (Khong day)) s& khong hién thi cung Itc. Hién thi bidu
tuong Ethernet ho&c biéu tuong khong day tuy thudc vao cach may in ctia ban két ndi mang. Néu khéng
thiét 1ap két ndi mang clia may in, sau dé6 man hinh bang diéu khién ctia may in hién thi (i'[ﬂ (Wireless
(Khéng day)) theo mac dinh.

HP ePrint: Hién thi menu Web Services Summary (Tom tat Dich vu Web), nai ban co thé kiém tra chi tiét
__.] trang thai ePrint, thay d&i cai dat ePrint hoac xem dia chi email ciia may in. D& biét thém thong tin, xem
HP ePrint .
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Biéu tugng Muc dich

_- Wi-Fi Direct: Hién thi trang thai, tén, va méat khu cho Wi-Fi Direct, va s6 lugng thiét bi két ngi. Ban ciing
D_ c6 thé thay déi cai dat va in hudng dan.

Ink (Muwc): Hién thi cac mirc muc in wdc tinh.

6 GHI CHU: Bao dong va chi bao mitc muc cung cap cac wéc tinh chi nhdm muc dich lap k& hoach. Khi
ban nhan dudc canh bao miic muc thap, xe xét thay hdp muc dé tranh tinh trang cham ché khi in c6 thé
xay ra. Ban khdng phai thay thé hdp muc cho dén khi dugc nhac lam vay.

Fax Status (Trang thai Fax): Hi€n thi thong tin trang thai dai vdi chirc nang Tra 16i Tu dong, s6 ghi fax va

& am luong fax.

HP EcoSolutions: Hién thi man hinh nai ban cé thé thiét 1ap cau hinh mét sé tinh nang maéi trudng cta

Q’ may in.

Cac tab chirc nang

Tab chitc nang dat é phia dudi cung man hinh.

Tab chifc néng Muc dich

o, Truy cap cac phim tat ma ban dé tao.
@ (Shortcuts (Phim tit))

Copy (Sao chép) Sao chép tai liéu hoac thé ID.

Scan (Chup quét) Chup quét tai liéu hodc anh dén email, & dia USB flash, thu muc mang hodc may tinh.
Photo (Anh) Xem hinh &nh, hinh anh in hoac tao hinh anh ho chiéu.

Fax Thiét lap fax, giti fax, hodc in lai fax da nhan.

Apps (Ung dung) Truy cép cac ng dung danh cho may in clia ban.

Thay d6i cac cai dat may in
St dung bang diéu khién dé thay ddi cac chlrc néng va cai d&t cia may in, cac béo céo in, hodc
nhan ho trg cho may in.

¥ CHIDAN: N&u may in dugc két ndi voi may tinh, ban c6 thé thay déi cai dat may in béng cach st
dung céac coéng cu quan ly may in trong phan mém.

DE biét thém théng tin vé cac cong cu nay, xem Cac cong cu quan Iy may in.
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DE thay d6i cai dat cho moét chire nang

Man hinh hién thi Home (Trang ch() ctia man hinh bang diéu khién hién thi cac chirc ndng sén c6
cho may in.

1. T& man hinh bang diéu khién, chon tab chirc nang mong muén nhuv Copy (Sao chép) hoac Scan
(Chup quét) .

2. Sau khi chon mét chirc nang, cham {3 ( Settings (Thiét lap) ), cudn qua cac cai dat san co, va
sau do cham vao cai dat ma ban mudn thay déi.

3. Thuc hién theo cac 16i nhac trén man hinh bang diéu khién dé thay déi cai dat.

¥ cHI DAN: Cham vao 13} (Home (Trang chl)) d€ tré vé man hinh Home (Trang chu).

D& thay d6i cac cai dat cia may in

D& thay d&i cac cai dat clia may in hodc cac bao céo in, sir dung cac tuy chon sén ¢é trén menu
Setup (Cai dat).

1. T bang diéu khi€n may in, cham ho&c vust xuéng tab & phia trén ciing ciia man hinh dé ma
Bang diéu khién, va sau do cham {3 ( Setup (Cai dét) ).
2. Cham va cudn qua cac man hinh.

3. Cham cac muc trén man hinh d& chon cac man hinh hodc cac tuy chon.

¥ CHIDAN: Cham vao {2} (Home (Trang chd)) d& tr& vé man hinh Home (Trang ch).

St dung cac phim tat

SU dung cac phim tat trén bang diéu khién cia may in, ban c6 thé tao ra mét loat cac tac vy thuong
dudc st dung tur tAt ca cac tinh nang san co trong cac thu muc chirc nang.

Sau khi tao cac phim tat, ban cé thé truy cap chang trén man hinh Trang chi hodc théng qua tab
Shortcuts (Phim tat).

Bang diéu khién
Bang diéu khién trén bang diéu khi€n may in cho phép ban truy cap céac bi€u tuong trén man hinh,

kiém tra trang thai clia may in hodc diéu chinh va quan Iy cac tac vu ctia may in hién tai va da lén
lich.

D& md Bang diéu khién, cham hoac vuét xudng tab IEE====3 & phia trén cung ctia man hinh trén
bang diéu khién.
N > AV w4
Diéu co ban ve giay
May in duoc thiét k& dé hoat dong tot vdi hau hét cac loai gidy van phong. T6t nhat 1a nén thir nhiéu

loai gidy in trudc khi mua sd lwgng 16n. S dung gidy HP dé& co6 chat lugng in t6i wu. Hay truy cép
trang web HP tai www.hp.com dé€ biét thém thong tin vé gidy HP.
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HP khuyén cao st dung gidly thudng vdi logo ColorLok d€ in cac tai liéu hang ngay.
Tét ca gidy co logo ColorLok da dugc kiém tra doc lap dap tng céc tiéu chuén cao
vé do tin cay va chat luong in, va tao ra cac tai liéu séc nét, mau sac séng déng, den
dam va kho nhanh han cac gidy thong thudng. Tim kiém céac loai gidy co logo
ColorLok & nhiéu kich c@ va trong lugng tir cac nha san xuét gidy I6n.

TECHMODLOGY

Phan nay chira cac chl dé sau:

e Céc gidy duoc khuyé&n cao dé€ in

e Dat mua vat liéu gidy HP

° Loi khuyén lva chon va st dung gidy

Cac gidy dudc khuyén cao d€ in

Né&u ban mudn chét lwang in t6t nhat, HP khuyén cao sir dung gidy HP duac thiét k€ dac biét cho loai
dv an ma ban dang in.

Tuy thudc vao quéc gia/khu vuc clia ban, ¢ thé khdng cé san mét vai loai gidy nay.
Pang in &nh
e  Gidy Anh HP Premium Plus

Giay Anh HP Premium Plus la gidy anh chét lugng t6t nhat clia HP danh cho cac biic anh tot
nhat cia ban. Vai Gidy Anh HP Premium Plus, ban cé thé in nhitng biic anh tuyét dep khd ngay
dé ban c6 thé chia s& chung ngay khi 18y khdi may in. My in hd tro nhiéu kich ¢&, bao gom A4,
8,5 x 11 inch, 4 x 6 inch (10 x 15 cm), 5 x 7 inch (13 x 18 cm),11 x 17 inch, va & hai bé mat hoan
thién - bong hodc nhan béng (mat nhan). Ly twdng dé lam khung, trung bay hodc ting nhirng
btic anh dep nhat va cac du an anh dac biét ciia ban. Gidy Anh HP Premium Plus mang dén cac
két qua hiém coé véi do bén va chat lwgng chuyén nghiép.

e  Gidy Anh Cao cdp HP

Gidy anh béng nay cé bé mét hoan thién khé nhanh dé dang x& ly ma khéng bi nhoe. N6 chéng
nudc, vét ban, ddu van tay, va dé 8m. Ban in clia ban cé bé ngoai va cam nhan tuong duong Vi
blrc anh dudc x&¥ ly & clra hang. N6 ¢é s&n & nhiéu kich ¢8, bao gém A4, 8,5 x 11 inch, 10 x
15 cm (4 x 6 inch), 13 x 18 cm (5 x 7 inch). Loai gidy nay khong cé axit d€ céc tai liéu bén hon.

e  Gidy Anh dung Hang ngay ciia HP
Ban in day mau sac, anh chup nhanh hang ngay vdi chi phi thap, s dung gidy duoc thiét k& cho
in &nh thong thudng. Gidy anh gia ca phai chang nay nhanh khé khién dé dang x ly. Nhan
dudc hinh anh séc nét khi ban st dung gidy nay véi bat ky may in phun nao. N6 ¢6 sdn & bé mét
hoan thién bdng vdi nhiéu kich ¢d, bao gém A4, 8,5 x 11 inch, 5 x 7 inch va 4 x 6 inch (10 x
15 cm). Loai gidy nay khong cé axit d€ cac tai liéu bén hon.
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Tai liéu kinh doanh

In hang ngay

Gidy Thuyét trinh Cao cép HP 120g Khdng béng hoédc Gidy Chuyén nghiép HP 120 Khéng bong
Loai gidy nay la gidy md hai méat nang hoan hao cho tai liéu thuyét trinh, cac dé xuat, bao céo va
cac ban tin. Gidy nang mang dén bé ngoai va cadm nhan an tugng.

Gidy Tap sach nho HP 180g Bong hoac Gidy Chuyén nghiép HP 180g Bong

Cac gidy nay dudc phl bong & ca hai mat dé€ st dung ca hai mat. Cac loai gidy nay la lua chon
hoan hao cho cac ban sao gan nhu anh va cac do hoa kinh doanh danh cho céac bia bao cao,
cac bai thuyét trinh dac biét, td roi, goi buu phdm va lich.

Gidy Tap sach nho HP 180g Khéng bong hoac Gidy Chuyén nghiép HP 180 Khdng béng

Cac loai gidy nay khéng dudc pha bong & ca hai mat dé€ sir dung ca hai mat. Cac loai gidy nay |a
Iva chon hoan héo cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho cac bia
bao cao, cac bai thuyét trinh dac biét, td roi, goi buu phdm va lich.

Ta&t ca cac gidy dugc liét ké dé€ in hang ngay c6 Cong nghé ColorLok khién it nhoe hon, den dam va
mau sac séng déng.

Gidy In phun Tréng Sang HP
Gidy In phun Trédng Sang HP mang dén cac mau sac c6 dé tuong phan cao va van ban sac nét.

Gidy di mo dé€ st dung mau ca hai mat ma khong bi nhin xuyén sudt, loai gidy nay ly twdng cho
cac ban tin, bao cao va tdi roi.

Gidy In HP

Gidy In HP la gidy da chitc nang chat lwvgng cao. NoO tao ra cac tai liéu nhin va cam nhan that
hon céc tai liéu duogc in trén gidy da nang hoac gidy sao chép tiéu chuan. Loai gidy nay khdng
co axit d& céac tai liéu bén hon.

Gidy Van phong HP

Gidy Van phong HP la gidy da chirc nang chéat lwgng cao. N6 phu hdp cho cac ban sao, ban
thao, ban ghi nhd, va cac tai liéu hang ngay khac. Loai gidy nay khdng co axit dé€ cac tai liéu bén
hon.

Dat mua vat liéu gidy HP

May in duoc thiét k& dé€ hoat ddng tot véi hau hét cac loai gidy van phong. S dung gidy HP dé cé
chéat luong in t6i wu.

D€ dat mua gidy HP va céac vat liéu khac, vao www.hp.com . Tai thdi di€ém nay, mot s6 phan cua
trang web HP chi c6 bang tiéng Anh.

HP khuyén nghi gidy thuding c6 logo ColorLok dé€ in va sao chép tai liéu hang ngay. Tat ca gidy co
logo ColorLok dugc kiém tra doc lap d€ dap wng cac tiéu chudn cao vé dd tin cdy va chét lugng in va
cho ra tai liéu cé mau séc nét séng déng, mau den dam hon va thai gian khdé nhanh hon cac loai gidy
thudng thong thudng. Tim gidy co logo ColorLok véi trong lugng va khé khac nhau tir cac nha san
xuét gidy I6n.

Ldi khuyén Iva chon va st dung gidy

VIWW
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e  Mabi lan chi nap mét loai va mét c& gidy vao khay hodc khay nap tai liéu.

e Dam bao gidy dugc nap chinh xac khi nap tir khay nap gidy vao hoac khay nap tai liéu.

e  Khong nap qua nhiéu vao khay hoac khay nap tai liéu.

e  DE tranh bi ket gidy, chat lugng in kém, va cac van dé in khac, tranh nap gidy sau day vao khay
hoac khay nap tai liéu:

Gidy mau nhiéu 16p

Gidy anh media bi hong, cong, hoac nhan

Gidy anh media bi rach hoac thiing

Gidy anh media co két cdu day, dap néi, hodc khdng nhan muc t6t
Gidy anh media qua nhe hodc co gian mét cach dé dang

Gidy anh media cd chira ghim dap hoac kep

Lam viéc vai cac khay
Theo mac dinh, cac may in rut gidy tr Khay 1. Néu Khay 1 réng va Khay 2 dudc 1&p dat va chira gidy,
may in rat gidy tr Khay 2.

Ban c6 thé& thay ddi cac hanh vi sif dung cac tinh nang sau:

e Khay Mac dinh: D3t khay mac dinh d€ may in rut gidy trudc, khi nap gidy co cung kich ¢d vao ca
Khay 1 va Khay 2.

e Khoa Khay: Khdéa mot khay dé€ ngan v6 tinh s dung; vi du, khi ban da nap gidy dac biét (nhu
phan in dau giay viét thu hoédc gidy in san).

May in sé& khéng st dung khay da khoa ngay ca khi khay khac réng.

9993

Ef GHI CHU: D& co trai nghiém t6t hon, chi nap mét loai gidy vao khay.

B GHI CHU: Khay 2 chi hb trg gidy thuong.

D& dat dugc digu nay Thuc hién cac budc sau

Gidy dudc nap vao ca hai khay va st dung gidy tir khay nady e  Nap gidy vao ca hai khay. D& biét thém thong tin, xem
néu khay khac réng. Nap gidy.

e  Tatkhoa khay.

Gidy dugc nap vao ca hai khay va st dung gidy tr méttrong e  Nap gidy co cung kich ¢ vao ca hai khay.
cac khay nay trudc.

e  Dat khay mong muén la khay mac dinh.

C6 thé lya chon tir gidly thudng va loai gidy khac ma ban e Nap gidy dac biét vao khay nap gidy vao chinh va gidy
thudng st dung. thudng vao Khay 2.
GHI CHU: D& c6 trai nghiém t5t hon, chi nap mot loai gidy e Khoa khay nap gidy vao chinh va dat Khay 2 1a khay

vao khay.

mac dinh.
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DE& thay déi cai dat khay

B GHI CHU: Ban ciing co thé thay d6i cai dat khay t&r phan mém may in HP hoac EWS.

PE& truy cap EWS va phan mém may in, xem Embedded web server va Md phan mém may in HP

(Windows).

1. Dam bao rang may in dang dugdc bat.

2. Tu bang diéu khién may in, cham hodc vudt xuéng tab & phia trén cung cdia man hinh dé€ mé
Bang diéu khién, va sau do cham {3 (Cai dat).

3. Cudn va cham Tray and Paper Management (Khay va Quan ly Gidy).

4. Chon Default Tray (Khay Mac dinh) hoac Tray Lock (Khéa Khay), va sau dé chon tuy chon thich

hop.

PE bat tw dong Iva chon khay hodc ngudn gidy (Windows)

1.
2
3.
4

5.

M& phan mém may in HP. D& biét thém théng tin, xem M& phan mém may in HP (Windows).

Nh&p vao Set Preferences (Dat Uu tién) bén dudi Print, Scan & Fax (In, Chup quét & Fax) .
Trong hép thoai Printing preferences (Uu tién in), nh3p vao tab Printing Shortcuts (Phim tat In).

T danh sach tha xudng Paper Source (Nguon Gidy), chon mot trong cac tuy chon tu dong lva
chon.

Nh&p OK hai lan dé dong hop thoai va chdp nhan thay déi.

DE& bat ty dong Iura chon khay hodc ngudn gidy (OS X)

1.
2.
3.

TU menu File (Tap tin) trong phan mém cuda ban, chon Print (In).
Dam bao da chon may in.

Chon Automatically Select (Chon Ty déng) tir menu bat Ién Source (Nguon), nhap Show Details
(Hién thi Chi tiét) dé€ truy cap cac tuy chon in.

Nap gidy

DE nap gidy tiéu chudn

PE tim hiéu vé cach st dung Khay 2, xem Lam viéc vdi cac khay.

1.

VIWW
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2. Truct cac thanh dan gidy vé cac goc cla khay xa nhat co thé.

e D& truot cac thanh dan chiéu rong gidy, nhan nit & thanh dan chiéu rong gidy bén trai va
trugt thanh dan cung luc.

e DE&truot thanh dan chiéu dai gidy, nhan nit trén thanh dan chiéu dai gidy va truot thanh
dan cung luc.
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3. Cheén gidy theo hudng doc va mat can in hudng xudng dudi.

Dam bdo chdng gidy dudc can chinh thdng hang véi cac dudng cd gidy phu hop trudc khay
gidy. Ngoai ra, dam bao choéng gidy khdng vuat qua chiéu cao chong gidy dwac danh dau 6
canh phai cua khay.

B GHI CHU: Khay 2 chi hd trg gidy thuong A4 hoac gidy ¢8 Gidy viét thu va Ion hon. Khong nap
gidy trong khi may in dang in.

4. Diéu chinh cac thanh dan chiéu réng gidy va thanh dan chiéu dai gidy cho dén khi ching cham
vao canh cla chéng giy.

5. Kiém tra khu vuc khay nap gidy vao bén trong may in. Néu cé gidy, 18y giy ra.
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6. Lé&p lai khay nap gidy vao vao may in.

7. Kéo phan md rong khay gidy ra ra ngoai.

D& nap gidy cd B

1. Kéo han khay nap gidy vao ra ngoai.

2. NE&u co loai gidy khac trong khay nap gidy vao, lay gidy dé ra.

3. Nhan nut phia dudi bén phai khay, kéo phan ma rong khay nap gidy vao ra ngoai.
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4. Truot cac thanh dan gidy vé cac géc cla khay xa nhat c6 thé.

e D& truot cac thanh dan chiéu rong gidy, nhan nit & thanh dan chiéu rong gidy bén trai va
trugt thanh dan cung luc.

e DE&truot thanh dan chiéu dai gidy, nhan nit trén thanh dan chiéu dai gidy va truot thanh
dan cung luc.

VIWW Nap gidy 19



5. Chén gidy theo hudng doc va mat can in hudng xudng dudi.

Dam bado chéng gidy dudc can chinh thang hang véi cac dudng cd gidy phu hop trudc khay
gidy. Ngoai ra, dam bao chong gidy khong vuot qua chiéu cao chdng gidy duoc danh dau 6
canh phai cta khay.

Ekk)

= GHICHU: Khong nap gidy trong khi may in dang in.

6. Diéu chinh cac thanh dan chiéu réng gidy va thanh dan chiéu dai gidy cho dén khi ching cham
vao canh cua chong giay.
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7. Kiém tra khu vuc khay nap gidy vao bén trong may in. Néu cé gidy, 18y gidy ra.

8. Lap lai khay nap gidy vao vao may in.

Bf GHI CHU:  Khi ban 13p khay nap gidy vao, phan mé réng khay nap gidy vao van & bén ngoai
may in. Day la két qua du kién.

9. Kéo phan mad rong khay gidy ra ra dén vach dau kich cd A.

DéE nap phong bi

1. Kéo han khay nap gidy vao ra ngoai.

2. Né&u co loai gidy khac trong khay nap gidy vao, lay gidy ra.
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3. Truct cac thanh dan gidy vé cac goc cla khay xa nhat co thé.

e D& trugt cac thanh dan chiéu rong gidy, nhan nit & thanh dan chiéu rong gidy bén trai va
trugt thanh dan cung luc.

e DE&truot thanh dan chiéu dai gidy, nhan nit trén thanh dan chiéu dai gidy va truot thanh
dan cung luc.

4.

Dam béo chdng phong bi dudc cdn chinh thng hang véi dudng kich cd gidy thich hop phia
trudc khay. Ngoai ra, hddm béo rang chdng phong bi khéng vuot qua vach ddu chigéu cao chong
& canh phai cta khay.

E¥ GHI CHU: _Khong nap gidy trong khi may in dang in.
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5. Diéu chinh cac thanh dan chiéu rong gidy va thanh dan chiéu dai gidy cho dén khi chung cham
vao canh cla chong giy.

6. Kiém tra khu vuc khay nap gidy vao bén trong may in. Néu cé gidy, 18y gidy ra.

7. Lap lai khay nap gidy vao vao may in.

8. Kéo phan md rong khay gidy ra ra ngoai.

D& nap thé va gidy anh

1. Kéo han khay nap gidy vao ra ngoai.
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2. Ne&u co loai gidy khac trong khay nap gidy vao, 1ay gidy ra.
3. Truct cac thanh dan gidy vé cac géc cla khay xa nhat co thé.

e  DE&trugt cac thanh dan chiéu réng gidy, nhan nut & thanh dan chiéu réng gidy bén trai va
truot thanh dan cung luc.

e DE&trugt thanh dan chiéu dai gidy, nhan nut trén thanh dan chiéu dai gidy va truot thanh
dan cung luc.
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4. Cheén thé hoac gidy anh theo hudng doc va mat can in hudng xudng dudi.

Dam bao chdng thé hodc anh dudc can chinh thdng hang véi dudng kich c& gidy thich hop &
phia trwdc khay. Ngoai ra, ddm bao rang chéng thé hoac anh khdng vuot qua vach dau chiéu
cao chong & canh phai cta khay.

943

& GHI CHU: Khéng nap gidy trong khi may in dang in.

5. Diéu chinh cac thanh dan chiéu rong gidy va thanh dan chiéu dai gidy cho dén khi chung cham
vao canh cla chong giy.

6. Kiém tra khu vuc khay nap gidy vao bén trong may in. Néu co gidy, 1ay gidy ra.
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7. Lap lai khay nap gidy vao vao may in.

8. Kéo phan md rong khay gidy ra ra ngoai.

Nap tai liéu goc trén kinh may quét

Ban c6 thé sao chép, chup quét hoac fax tai liéu g6c bang cach nap chung trén kinh may quét.

Bf GHI CHU: Nhiéu tinh ning dac biét khéng hoat dong ding cach néu kinh may quét va 16p 16t clia
nap khong sach. D& biét thém thong tin, xem Béo tri may in.

7 GHI CHU: L&y t4t ca cac tai liéu gbc ra khdi khay nap tai liéu trudc khi nang nép trén may in.

DE& nap tai liéu gbc trén kinh may quét

1. Nh&c nap may quét.
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2. Nap matin g6c ctia ban huéng xuéng va can thang hang véi vach danh dau & goc phia sau bén
trai cda kinh.

X CHIDAN: DE& duoc hd tro thém vé nap tai liéu géc, tham khao cac hudng dan in doc canh cla
kinh may quét.

3. Pong nép.

Nap tai liéu goc vao khay nap tai liéu

Ban c6 thé& sao chép, chup quét hoac fax mét tai liéu bang cach dat no vao trong khay nap tai liéu.

ATHAN TRONG: Khong nap anh vao khay nap tai liéu, diéu nay co thé lam héng anh cda ban. Chi
st dung gidy dudc khay nap tai liéu hé tro.

E;’/r GHI CHU: M6t s6 tinh nang, nhu tinh nang sao chép Fit to Page (Vira Trang) , khong hoat dong khi
ban nap cac tai liéu géc vao khay nap tai liéu. D&i vdi cac tinh nang dé hoat déng, nap cac tai liéu
gbc trén kinh may quét.

DE nap ban géc vao khay nap tai liéu
1. Nap mat in ban gdc hudng Ién vao khay nap tai liéu.

a. Né&u ban dang nap mot tai liéu géc dudc in theo hudng doc, dat cac trang dé canh trén
cling cua tai liéu di vao trudc. Néu ban dang nap moét tai liéu géc duoc in theo hudng
ngang, dat cac trang dé cac canh trai cda tai liéu di vao trudc.

b. Truot gidy vao khay nap tai liéu cho dén khi ban nghe thdy am thanh hay nhin thdy mot
thdng bao trén man hinh bang diéu khién ctia may in chi ra rdng cac trang nap da dudc
phat hién.

¥ CHIDAN: D& duoc hd trg thém vé viéc nap tai liéu g6c vao khay nap tai liéu, tham khao so do
trén khay nap tai liéu.
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2. Truct thanh dan chiéu rong gidy vao trong cho dén khi chiing ngirng tai cac canh trai va phai
cla gidy.
Cap nhat may in

Theo mac dinh, néu may in dugc két ndi véi mang va Dich vu Web da dudgc kich hoat, may in sé tu
dong kiém tra ban cap nhat.

Dé& cap nhat may in bang cach si¥ dung bang diéu khién may in

1. T phia trén cung ctia man hinh, cham hodc vuét xuéng tab dé mé Bang diéu khién, cham {3
( Setup (Cai dat) )

2. Cham Printer Maintenance (B&o tri May in) .

3. Cham Update the Printer (Cap nhat May in) .

4. Cham vao Check for Printer Update Now (Kiém tra Cap nhat May in Ngay bay gid).

D& cho phép may in tw dong kiém tra cac ban cap nhat

399

BY GHI CHU: Cai dat mac dinh clia Auto Update (Tu dong Cap nhat) 1a On (Bat) .

1. T bang diéu khi€n may in, cham hodc vust xuéng tab & phia trén cung ctia man hinh dé mé
Bang diéu khién, va sau d6 cham {3} (Cai dat).

Cham Printer Maintenance (Bao tri May in).

Cham Update the Printer (Cap nhat May in).

Cham vao Printer Update Options (Tuy chon Cap nhat May in).

i & W N

Chon Install Automatically (Recommended) (Cai dat Ty dong (Khuyén nghi)) hoac Alert When
Available (Théng bao Khi Co san) hodc Do Not Check (Khong Kiém tra).
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Pé cap nhat may in bang cach st dung embedded web server
1. M&EWS.

DE biét thém thong tin, xem Embedded web server.

2. Nhap vao tab Tools (Cong cu).

3. Trong muc Printer Updates (Cap nhat May in), nh&p Firmware Updates (Cap nhat Phan sun), va
sau d6 thuc hién theo cac hudng dan trén man hinh.

Bf GHI CHU: N&u sin co ban cap nhat may in, may in sé tai vé va cai dat ban cap nhat, va sau d6 khéi
dong lai.
B GHI CHU: Né&u duoc nhic thiét 1ap proxy va néu mang clia ban st dung cai d&t proxy, thuc hién

theo cac hudng dan trén man hinh dé thiét 1ap may chi proxy. N&u ban khéng cé théng tin chi tiét,
lién lac vai nha quan tri mang cta ban hoac ngudi thiét lap mang.

Ma phan mém may in HP (Windows)
Sau khi cai dat phan mém may in HP, thuc hién mot trong cac diéu sau, tly thudc vao hé diéu hanh
cua ban.

e  Windows 10: T& man hinh may tinh, nhdp vao Start (B4t dau), chon All apps (T4t ca (ng dung),
nh&p vao HP, réi chon biéu twgng ¢é tén clia may in.

e  Windows 8.1: Nhap vao miii tén di xuéng & goc trai bén dudi man hinh Khéi déng, sau dé chon
tén may in.

e Windows 8: Nhép chudt phai vao vung tréng trén man hinh Khéi dong, nhép vao All Apps (Tét
ca Ung dung) trén thanh &rng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: T{* man hinh may tinh, nh&p vao Start (Bat dau),
Chon All Programs (T4t ca Chuong trinh), nhap vao HP, nhdp vao thu muc cho may in, sau dé
chon biéu tuwong cé tén may in.

Tat may in

Nh&n () (nat Power (Ngudn dién)) dé tat may in. Chd cho dén khi dén ngudn tat trudc khi rat day
ngudn hoac tat bang dién.

ATHAN TRONG: N&u ban tat may in khéng ding cach, hdp muc in c6 thé khong quay trd lai dung vi
tri, diéu nay gay ra cac van dé vdi hdp muc va cac van dé chat lwgng in.
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3 In

Hau hét cac cai dat in dudc tw ddng xr ly bang ¢ng dung phan mém. Thay déi cai dat tha cdng chi
khi ban muén thay dgi chat lvgng in, in trén cac loai gidy cu thé hodc sir dung céac tinh nang dac biét.

X CHI DAN: May in nay bao gém HP ePrint , dich vu mién phi t&r HP cho phép ban in cac tai liéu trén
may in kich hoat HP ePrint clia ban bat ky lic nao, tir bat ky dia di€ém nao, ma khéng can bat ky phan
mém hodac trinh diéu khi€n may in b6 sung nao. D& biét thém thong tin, xem HP ePrint .

CHI DAN: Ban c6 thé st dung may in nay dé in cac tai liéu va hinh anh trén thiét bi di dong clia
minh (nhu dién thoai théng minh hodc may tinh bang). D€ biét thém thong tin, truy cap trang web HP
Mobile Printing ( www.hp.com/go/mobileprinting ). (Vao thai diém nay, trang web nay khéng sén c6 &
moi ngdn ngit.)

e Tailiéuin

e Intap quang cao

° In trén phong bi
e Inanh

° In gidy co kich ¢ tuy chinh hodc dac biét

° In ca hai mat (kép)

e In vdi cac thiét bi di déng

e Ld&i khuyén dé€ in thanh céng

Tai liéu in
P& in tai liéu (Windows)
1. Nap gidy vao khay nap gidy vao. D€ biét thém thong tin, xem Nap gidy.
2. TU phan mém cla ban, chon Print (In).
3. Bam bdo da chon may in.
4. Nhap vao nut md hdp thoai Properties (Dac tinh).

Phu thudc vao (ng dung phan phém cda ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

B GHI CHU: D& dat cac thidt dat in cho tat ca cong viéc in, thuc hién thay dsi trong phan mém
HP. D€ biét thém thong tin vé phan mém HP, xem Cac cdng cu quan ly may in.

5. Chon thy chon phu hgp trén tab Printing Shortcut (Phim tat In).
DE thay dGi cac cai dat in khac, nhap vao cac tab khac.

DE& biét thém cac 10i khuyén vé in, xem Ldi khuyén dé€ in thanh cong.
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6.
1.

Bf GHI CHU: N&u ban thay d6i c& gidy, ddm bao nap dung gidy trong khay nap gidy vao va cai

dat cd gidy trén bang diéu khién may in.

Nhap vao OK dé dong hdp thoai Properties (Dac tinh).
Nhap vao Print (In) hodc OK dé bat dau in.

P& in tai liéu (OS X)

1.
2.
3.

4,

TU menu File (Tép tin) trong phan mém cuda ban, chon Print (In).
Dam bao da chon may in.
bat cac tuy chon in.

Né&u ban khéng thady cac tly chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tiét).

e  Chon cd gidy phu hgp trong menu mé ra Paper Size (C& Giay).

B GHI CHU: Néu ban thay d&i c& gidy, ddm bao réng ban da nap dung gidy.

e  Chon hudng.
e  Nhép phan tram ty I&.
Nh&p vao Print (In).

In tAp quang cao

DE& in tap quang cao (Windows)

1.

2
3.
q

6.
7.

VIWW

Nap gidy vao khay nap gidy vao. D& biét thém thong tin, xem Nap gidy.

TU* menu File (Tap tin) trong ’ng dung phan mém cla ban, nhap vao Print (In) .
Dam bao da chon may in.

Dé& thay d&i cai dat, nhdp vao nat md hop thoai Properties (Pac tinh) .

Tuy thudc vao tng dung phan mém cua ban, ndt nay coé thé duoc goi la Properties (Déc tinh) ,
Options (Tuy chon) , Printer Setup (Cai dat May in) , Printer (May in) , hoac Preferences (Uu
tién) .

Ef GHI CHU: D& dat cac thiét dat in cho tat ca cong viéc in, thuc hién thay di trong phan mém

HP. D€ biét thém thong tin vé phan mém HP, xem Céac cdng cu quan ly may in.

Chon tuy chon phu hop trén tab Printing Shortcut (Phim tat In).

Dé& thay d&i cac cai dat in khac, nhadp vao cac tab khac.

DE biét thém céc 16i khuyén vé in, xem Lai khuyén dé€ in thanh cong.

B GHI CHU: N&u ban thay d6i c& gidy, dam bao nap ding gidy trong khay nap gidy vao va cai

dat ¢ gidy trén bang diéu khién may in.

Nh&p vao OK dé dong hop thoai Properties (Pac tinh).
Nh&p vao Print (In) hodc OK d& bat dau in.

In tAp quang céo
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D& in tap quang cao (0S X)
1. T& menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Datcac tuy chonin.

Né&u ban khong thdy cac tuy chon trén hop thoai Print (In), nhap vao Show Details (Hién thi Chi
tigt).

a. Chon cd@ gidy phu hgp trong menu ma ra Paper Size (C3 Giay).

[ GHI CHU:  N&u ban thay d6i c& gidy, dam bao rang ban da nap ding gidy.

b. TU menu bat Ién, chon Paper Type/Quality (Loai/Chat lugng Gidy), réi chon tuy chon cung
cap chat luvgng tot nhat hoac dpi t6i da.

4. Nhap vao Print (In).

In trén phong bi
Tranh cac phong bi cé cac dac tinh sau:
e  B& mat rat tron
e  Keo tu dinh, méc hoac 6 ctra
e Day, khoéng déu hoac canh cong
e  Co phan bi nhan, rach hoac hu hong khac

Dam bao rang cac nép gép clia phong bi ma ban nap vao may in da duoc gap ky.

999

= GHI CHU: Dé biét thém thong tin vé in trén phong bi, xe tai liéu di kém véi chuong trinh phan mém
ma ban dang s{ dung.

DE& in phong bi (Windows)
1. Nap gidy vao khay nap gidy vao. D€ biét thém thong tin, xem Nap gidy.
2. Trén menu File (T4p tin) trong phan mém cuta ban, nhap vao Print (In).
3. Bam bdo da chon may in.
4. Nhap vao nut md hdp thoai Properties (Dac tinh).

Phu thudc vao (ng dung phan phém cda ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

Bf GHI CHU: D& dat cac thiét dat in cho tét ca cong viéc in, thuc hién thay ddi trong phan mém
HP. D€ biét thém thong tin vé phan mém HP, xem Cac cdng cu quan ly may in.

5. Chon tly chon phu hgp trén tab Printing Shortcut (Phim tat In).
DE thay d6i cac cai dat in khac, nhap vao cac tab khac.

D& biét thém cac 10i khuyén vé in, xem Loi khuyén dé€ in thanh cong.

Bf GHI CHU: Né&u ban thay d6i c& gidy, dam bao nap ding gidy trong khay nap gidy vao va cai
dat cd gidy trén bang diéu khién may in.
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6. Nhap vao OK dé& dong hop thoai Properties (Dac tinh).
7. Nhd&p vao Print (In) hodc OK dé bat dau dang in.
PE& in phong bi (0OS X)
1.  Tw menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. DPam bao da chon may in.
3.  Chon cd phong bi phu hgp tr menu mad ra Paper Size (Cd Gidy).

Né&u ban khéng thady cac tly chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tiét).

BY GHI CHU: Néu ban thay d&i c& gidy, dam bao rang ban da nap ding gidy.

4. T menu md ra, chon Paper Type/Quality (Loai Gidy/Chat lugng), va xac minh thiét 14p loai gidy
dudgc dat thanh Plain Paper (Gidy Thuong).

5. Nhép vao Print (In).

In anh

Ban cd6 thé in anh ti¥ may tinh hodc & dia USB flash.

/N THAN TRONG: Khong g6 bd & dia USB flash ra khai c6ng USB clia may in trong khi may in dang
dugc truy cap. Diéu nay co thé lam hong cac tap tin trong G dia.

B GHI CHU: May in khong hé trg cac & dia USB flash duoc ma hoa.

Khong dé gidy anh khéng sir dung trong khay nap gidy vao. Gidy co6 thé bi cong, diéu nay lam giam
chat luong ban in cGa ban. Gidy &nh phai phang trudc khi in.

‘%" CHIDAN: Ban c6 thé sir dung may in nay dé in cac tai liéu va hinh anh trén thiét bi di dong cta
minh (nhu dién thoai théng minh ho&c may tinh bang). D& biét thém thong tin, truy cap trang web HP
Mobile Printing ( www.hp.com/go/mobileprinting ). (Vao thdi diém nay, trang web nay khdng san c6 &
moi ngdn ngl.)

DPE& in anh tir may tinh (Windows)
1. Nap gidy vao khay nap gidy vao. D& biét thém thong tin, xem Nap gidy.
2. T phan mém cha ban, chon Print (In).
3.  Dam bao da chon may in.
4. Nhap vao nut md hop thoai Properties (Pac tinh).

Phu thudc vao t‘ng dung phan phém clia ban, nit nay co thé dudc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

5. Chon tuy chon phu hgp trén tab Printing Shortcut (Phim tat In).
DE thay ddi cac cai dat in khac, nhdp vao cac tab khac.

DE biét thém cac 16i khuyén vé in, xem Loi khuyén dé€ in thanh cong.

B GHI CHU: N&u ban thay di c& gidy, dam bao nap ding gidy trong khay nap gidy vao va cai
dat cd gidy trén bang diéu khién may in.
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6. Nhap vao OK dé dong hop thoai Properties (Dac tinh).
7.  Nhap vao Print (In) hoac OK dé bat dau in.

B GHI CHU:  Sau khi in xong, |4y gidy anh khdng st dung ra khoi khay nap gidy vao. Luu trit gidly anh
dé& khong bi cong, diéu nay cé thé lam giam chéat lwgng ban in cla ban.

D& in &nh tir may tinh (OS X)
1. Tu menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Datcactuy chonin.

Né&u ban khong thdy cac tuy chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tiét).

e Chon cd gidy phlu hop trong menu md ra Paper Size (C& Gidy).

Bf GHI CHU: Né&u ban thay di c& gidy, dam bao ring ban da nap ding giay.

e  Chon hudng.

4. TU menu md ra, chon Paper Type/Quality (Loai Gidy/Chat lugng), sau dé chon cac thiét lap sau
day:

e  Paper Type (Loai Gidy): Loai gidy anh phu hop
e Quality (Chat lwgng): Chon tly chon cung cép chat lwgng t6t nhat hoac dpi t6i da.

e Nhap vao tam giac md Color Options (Tuy chon Mau) , sau d6 chon tuy chon Photo Fix
(Stra Anh) phu hop.

—  Off (Tat): khdng ap dung thay d6i nao d&i véi hinh anh.
—  On (Bat): tv dong I&y nét hinh anh; diéu chinh dé sac nét hinh anh vira phai.

5. Chon bat c( thiét Iap in nao khac ma ban muén, sau d6 nhap vao Print (In).

DE& in anh tir 6 dia USB flash
Ban co thé két ndi 6 dia USB flash (nhu & dia moc khoa) véi cdng USB & phia trudec may in.
1. Chén & dia USB flash vao c6ng USB trudc.
2. TU man hinh bang digu khién, cham vao Print Photos (In Anh).
3. TU man hinh bang diéu khié€n, cham View and Print (Xem va In) d€ hién thi anh.
4. Trén man hinh mdy in, chon &nh ma ban mudn in va cham Continue (Tiép tuc).
5. Cudn lén hoac xudng dé xac dinh sé lugng anh can in.

6. Cham [#] (Edit (Chinh s(ra))) d& chon cac tly chon chinh sira cac anh d& chon. Ban c6 thé
xoay, cat anh, hodc chinh dé sang cla anh.

7. Cham Done (Hoan thanh) va cham Continue (Tiép tuc) d€ xem trwdc anh da chon. Néu ban
muén chinh bd cuc hodc loai gidy, cham {3 (Settings (Cai dét)), va sau d6 cham vao lva chon
clia ban.

8. Cham Print (In) d& bat dau in.
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Dé tao anh hg chiéu tir & dia USB flash

Ban co thé& tao anh hd chiéu bang cach két néi 6 dia USB flash.

1.
2.
3.

7.
8.

Chén & dia USB flash vao cong USB trudc.

TU man hinh bang diéu khién, cham vao Print Photos (In Anh).

T man hinh bang diéu khién, cham vao Passport Photos (Anh Ho chiéu), chon b cuc va kich
thuwdc clia ho chiéu.

Trén man hinh may in, chon anh ma ban mudn in va cham Continue (Ti€p tuc).

Cubn lén hoac xudng dé xac dinh s6 lwgng anh can in.

Cham [#] (Edit (Chinh s(ra))) d& chon céc tuy chon chinh sira cac &nh da chon. Ban c6 thé
xoay, cat anh, hodc chinh do sang cla anh.

Cham Continue (Ti€p tuc) d& xem trudc anh da chon.

Cham Print (In) d& bat dau in.

In gidy c6 kich cd tuy chinh hodc dac biét

Né&u (ing dung ctia ban hé tro gidy cé kich c& tly chinh, dat kich c& trong (ing dung trudc khi in tai
liéu. Néu khéng, dat kich ¢d trong trinh diéu khién may in. Ban co6 thé can phai dinh dang lai cac tai
liéu hién co dé& in chiing mét cach chinh xac trén gidy co6 kich cd tly chinh.

DE cai dat cd tuy chinh (Windows)

VIWW

1.

Tuy vao hé diéu hanh cta ban, thuc hién mot trong cac tuy chon sau:

Windows 10: T& menu Start (Bat dau) ctia Windows, nhap vao All apps (T4t ca cac ing
dung), chon Windows System (Hé thGng Windows), va sau dé nhap vao Devices (Thiét bi),
chon Devices and printers (Thiét bi va may in) trong menu Related settings (Céac thiét 1ap
lién quan). Chon tén may in va chon Print server properties (In cac dac tinh may cha).

Windows 8.1 va Windows 8: Dét con tré hodc nhan vao goc phia trén bén phai man hinh
dé ma thanh Charms, nh&p vao biéu twang Settings (Cai dat), nhap hodc nhan vao Control
Panel (Pa-nen Diéu khién), va sau do6 nhap ho&c nhan vao View devices and printers (Xem
thiét bi va may in). Nhap hoac nhan vao tén may in, va sau dé nhap hoac nhan Print server
properties (In cac dac tinh may cha).

Windows 7: T& menu Start (B4t dau) ctia Windows, nhap vao Devices and Printers (Thiét bi
va May in). Chon tén may in, va chon Print server properties (In cac dac tinh may chu).

Windows Vista: T menu Start (Bat dau) cia Windows, nhdp vao Control Panel, (Pa-nen
Diéu khién), va sau d6 nhap vao Printers (May in). Nhap chudt phai vao mét ving trong
trong clra sG Printers (May in), va chon Server Properties (Dac tinh May cha).

Windows XP: Ti menu Start (Bat dau) ca Windows, nhap vao Control Panel (Pa-nen Diéu
khién), va sau do nhap vao Printers and Faxes (May in va May fax). T menu File (Tap tin),
nhap vao Server Properties (Dac tinh May cha).

Chon hép kiém Create a new form (Tao mau mdi).

Nhap tén clia gidy co kich ¢d tuy chinh.
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4. Nhap kich thudc cla kich ¢8 tuy chinh trong muc Form description (measurements) (M6 ta mau
(kich thudce)).

5. Nhap vao Save Form (Luu MAu), réi sau dé nhap vao Close (Ddng).
DE& cai dat cd tuy chinh (OS X)
1. Tuy vao hé diéu hanh cla ban, thuc hién moét trong cac tuy chon sau:

e T menu File (Tap tin) trong *ng dung phan mém cla ban, nhap vao Page Setup (Cai dat
Trang), va sau d6 ddm béo rang da chon may in ma ban muén sir dung trong menu bat 1&n
Format For (Binh dang Cho).

e Ti menu File (Tap tin) trong ’ng dung phan mém clia ban, nhap vao Print (In), va sau dé
dam béo rang da chon may in ma ban muén s dung.

2. Nhap vao Manage Custom Sizes (Quan ly C& Tuy chinh) trong menu bat 1én Paper Size (Cd
Giay).

Bf GHI CHU: N&u ban khdng thay cac tity chon nay trong hdp thoai Print (In), nhdp vao tam giac
md canh menu bat 1én Printer (May in) ho&c nhap vao Show Details (Hién thi Chi tiét).

3. Nhap vao + @ bén trai man hinh, nhap dip vao Untitled (Chua cd tiéu dé), va nhap tén cho kich
c@ tuy chinh méi.

4. Trong cac 6 Width (Chiéu rong) va Height (Chiéu cao), nhap kich thudc, va sau dé dat I, néu
ban muén tuy chinh chung.

5. Nhép vao OK.

D& in gidy c6 cd tuy chinh ho&c déc biét (Windows)
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B GHI CHU: Trudc khi cé thé in gidy co kich c& tly chinh, ban phai thiét 14p kich c& tuy chinh trong
Dac tinh May ch In.

1. Nap gidy thich hgp vao khay nap gidy vao. D€ biét thém thong tin, xem Nap gidy.
2. TU menu File (Tép tin) trong ¢ng dung phan mém cla ban, nhap vao Print (In).
3. Dam bao da chon may in.

4. Nhap vao nut mé hdp thoai Properties (Dac tinh).

Phu thudc vao ¢ng dung phan phém cda ban, nit nay co thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Pac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

Bf GHI CHU: D& dat cac thiét dat in cho tat ca cong viéc in, thuc hién thay ddi trong phan mém
HP. D€ biét thém thong tin vé phan mém HP, xem Cac cdng cu quan ly may in.

5. Trén tab Layout (B6 cuc) hodc Paper/Quality (Gidy/Chat lwgng), nhap vao nat Advanced (Nang
cao).

6. Trong vung Paper/Output (Gidy/Dau ra), chon ¢d tly chinh tir danh sach tha xuéng Paper Size
(C& Gidy).

B GHI CHU: Né&u ban thay dsi c& gidy, ddm bao nap dung gidy trong khay nap gidy vao va cai
dat cd gidy trén bang diéu khién may in.

36 Chuong3 In VIWW



7.
8.

Chon bat ¢t cai dat in nao khac ma ban muén, sau do nhap vao OK.

Nh&p vao Print (In) hodc OK dé bat dau in.

Pé& in gidy cb cd tuy chinh hodc dac biét (OS X)

Trude khi cé thé in gidy co ¢d tly chinh, ban phai cai dat ¢d tly chinh trong phan mém HP.

1.
2.

Nap gidy phu hgp vao khay.
Tao ¢4 gidy tuy chinh mdi.
a. TU phan mém ma ban mudn in, nhap vao File (Tap tin), sau d6 nhap vao Print (In).

b. Dam bao da chon may in.

¢.  Nhap vao Manage Custom Sizes (Quan ly C3 Tuy chinh) trong menu mé& ra Paper Size (C&

Giay).

Né&u ban khong thdy cac tuy chon trén hop thoai Print (In), nhap vao Show Details (Hién thi
Chi tiét).

d. Nhap vao +, roi chon muc mdi trong danh sach va nhap tén cho khé gidy tuy chinh.

e. Nhap chiéu dai va rong cho gidy tly chinh.

f. Nhap vao Done (Xong) hoéc OK, sau dé nhap vao Save (Luu).

S¥ dung cd gidy tly chinh da tao d&€ in.

a. TU menu File (Tép tin) trong ¢ng dung phan mém cla ban, nhap vao Print (In).

b. Dam bao da chon may in.

c.  Chon tén cd gidy tuy chinh ma ban mudn tao trong menu md ra Paper Size (C& Giay).

d. Chon bét cir thiét 18p in nao khac ma ban mudn, sau dé nhap vao Print (In).

In ca hai mat (kép)

DE in hai méat clia trang (Windows)

VIWW

1.

2
3.
q

Nap gidy vao khay nap gidy vao. D€ biét thém thong tin, xem Nap gidy.
TU phan mém cua ban, chon Print (In).

Dam bao da chon may in.

Nhap vao nat maé hop thoai Properties (DBac tinh).

Phu thudc vao (ng dung phan phém cla ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

Bf GHI CHU: D& dat cac thiét dat in cho tat ca cong viéc in, thuc hién thay d8i trong phan mém

HP. D€ biét thém thong tin vé phan mém HP, xem Céac cong cu quan ly may in.

Trén tab Printing Shortcut (Phim tat In), chon phim tat Two-sided (Duplex) Printing (In Hai mat
(Kep)).

Dé& thay déi cac cai dat in khac, nhadp vao cac tab khac.

DE biét thém cac 16i khuyén vé in, xem Lai khuyén dé€ in thanh cong.

In ca hai mat (kép)
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Bf GHI CHU: Né&u ban thay dsi c& gidy, ddm bao nap dung gidy trong khay nap gidy vao va cai
dat cd gidy trén bang diéu khién may in.

6. Nhap vao OK dé dong hop thoai Properties (Dac tinh).
7.  Nhap vao Print (In) hodc OK dé bat dau in.
P& in hai méat gidy (OS X)
1. Tu menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Trong hop thoai Print (In), Chon Layout (B6 cuc) tir menu md ra.

3. Chon loai lién két ban mudn cho céac trang hai mat, sau dé nhap vao Print (In).
In vGi céac thiét bi di dong
In tir cac thiét bi di dong

Ban co thé in cac tai liéu va anh truc tiép tir cac thiét bi di ddng cua ban, bao gém iOS, Android,
Windows Mobile, Chromebook va Amazon Kindle.

DE& in tir cac thiét bi di dong
1. Dam bao rang may in duoc két ndi vdi cing mang cua thiét bi di dong.
2. Battinh nang in trén thiét bi di ddng clia ban:

e iOS: SU dung tuy chon Print (In) tor menu Share (Chia sé). Khong cén thiét Iap vi iOS
AirPrint da duoc cai dat san.

[%r GHI CHU: Céc thiét bi chay iOS 4.2 hoac phién ban sau da cai dat trudc AirPrint.

e Android: Tai v& HP Print Service Plugin (dugc hd trg bdi hau hét cac thiét bi Android) ti
Clra hang Google Play va bat (‘ng dung nay trén thiét bi cta ban.

B GHI CHU: Cac thiét bi chay Android 4.4 ho&c phién ban sau d&u hé trg HP Print Service
Plugin. Céc thiét bi chay Android 4.3 ho&c phién ban trudc co thé in bang cach st dung
&ng dung HP ePrint, c6 sdn trong Cira hang Google Play.

¢  Windows Mobile: B&m vao Print (In) t&r menu Device (Thiét bi). Khéng can cai dat vi phan
mém da dudc cai dat san.

B GHI CHU: N&u khong thay hién thi may in, ban co thé can phai thuc hién cai dat may in
mot lan bang cach st dung thuat si Add Printer (Thém May in).

e  Chromebook: Tai vé va cai dat ing dung HP Print for Chrome (HP Print danh cho Chrome)
tir Ctra hang Chrome Web dé€ co thé bat tinh nang in qua Wi-Fi va USB.

e  Amazon Kindle Fire HD9 va HDX: Lan dau tién ban chon Print (In) trén thiét bi clia ban, HP
Print Service Plugin sé tu dong dudc tai vé d& cho phép in qua thiét bi di dong.
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B GHI CHU: D& biét them thong tin chi tiét vé cach kich hoat in tir cac thiét bi di dong clia ban,
hay truy cap www.hp.com/go/mobileprinting. Néu phién ban dia phuong clia trang web nay
khéng c6 san tai qudc gia/vung hodc bang ngdn ngit clia ban, ban c6 thé dudc dua dén trang
web cia HP Mobile Printing tai mét qudc gia/viung hodc bang ngdn ngi khac.

3. Dam bao rang gidy da nap phu hop vdi cac thiét 1ap gidy ctia may in (xem Nap gidy dé biét thém
théng tin). Thiét 1ap chinh xac c& gidy cho gidy duoc nap giup thiét bi di déng cla ban dé dang
biét dugc cd gidy dang in la gi.

Truy cép cac tinh ndng may in va thdng tin khac phuc su ¢d tir cac thiét bi di
dong
Ung dung Diéu khién tir xa May in HP All-in-One gitp ban cai dat va st dung may in HP d€ in, chup
quét, luu trir va chia sé cac tai liéu tir hau nhu bat ky nai nao. Ung dung cling co6 thé bao cao trang
thai may in, thuc hién cac nhiém vu bao tri, dat hang vat liéu in HP chinh hang, xac dinh va xt ly cac
16i may in va cung cép hd trg va tro gitp khac phuc su ¢ tir HP.
Ung dung biéu khién tr xa Mé’y in HP All-in-One dugc hd trg trén iOS, Android va Windows Mobile.
Cai dat ('ng dung nay tlr Kho Ung dung ho&c Cilra hang Google Play d&€ nang cao kha nang may in
cua ban.

B GHI CHU: Mbt s8 tinh n&ng co thé khéng cé sén cho tat ca cac model may in. Ngoai ra, tai thoi
diém nay, &ng dung Diéu khién t¥ xa May in HP All-in-One c6 thé khdng co san 4 tat ca cac ngén
ng(r. D€ biét thém thong tin, truy cap http://www.hp.com/support.

Loi khuyén d€ in thanh cong

Cac cai dat phan mém dugc chon trong trinh diéu khi€n may in chi ap dung cho viéc in, cac cai dat
phan mém doé khong ap dung cho sao chép hodc chup quét.

Ban c6 thé in tai liéu & ca hai mét cla to gidy. DE biét thém thong tin, xem In ca hai mat (kép).

Ldi khuyén vé muc in

e Né&u chéat lwgng in khdng chép nhan dudc, xem Céac van dé vé in dé biét thém thong tin.

e  Sirdung cac HOp muc HP géc.

Hop muc HP Géc dudc thiét ké va thir nghiém véi cac may in va gidly ctia HP dé gidp ban ludn
thu dugc két qua tét dé dang.

B GHI CHU: HP khdng thé dam bao chat lugng hoac do tin cay cia cac vat liéu khdng phai cta
HP. Bao dudng hoéc stra chita san phdm can thiét do viéc st dung vat liéu khéng phai cta HP
sé khong dugc bao hanh.

Né&u ban tin rang ban da mua hop muc HP Gdc, truy cap www.hp.com/go/anticounterfeit.

e Lap d&t cd hop muc den va mau mot cach chinh xac.

DE biét thém thong tin, xem Thay thé cac hdp muc.

e  Kiém tra cac mirc muc wdc tinh trong cac hdp muc d&€ chac chan cé di muc in.

DE biét thém thong tin, xem Kiém tra mirc muc du kién.
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Bf GHI CHU: Canh bao va chi bao miic muc cung cdp cac wdc tinh chi nhdm muc dich 1ap k&

hoach. Khi hién thi chi bao mdrc muc thap, xe xét thay hdp muc dé tranh tinh trang cham tré khi
in co thé xdy ra. Ban khdng can phai thay cac hdp muc cho dén khi ban duwdgc nhac nhé.

Ludn ludn tat may in bang !y (nat Power (Ngudn dién)) d&€ may in bao vé cac dau phun.

L&i khuyén nap gidy

DE& biét thém thong tin, xem thém Nap gidy.

Chéc chan rang gidy duodc nap vao khay nap gidy vao ding cach, va dat kich ¢cd va loai gidy anh
media chinh xac. Khi nap gidy vao khay nap gidy vao, ban sé& dudc nhac dat kich cd va loai gidy
anh media.

Nap chong gidy (khéng phai chi mét td). Tat ca gidy trong chdng phai cung kich cd va loai dé
tranh ket gidy.

Nap gidy vdi mét in huwdng xuéng dudi.

Dam bdo rang gidy duoc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

Diéu chinh cac thanhﬂdén chiéu rong gidy trong khay nap gidy vao vira khit véi tat ca gidy. Dam
b&o réng cac thanh dan khéng lam cong gidy trong khay.

Biéu chinh thanh dan chiéu dai gidy trong khay nap gidy vao vira khit véi tat ca gidy. Pam bao
rang thanh dan khéng lam cong gidy trong khay.

L&i khuyén cai dat may in (Windows)

Dé& thay dGi cai dat in méc dinh, nh&p Print, Scan & Fax (In, Chup quét & Fax) , va sau do nhép
Set Preferences (Dat Uu tién) trong phan mém may in ctia HP.

DE& ma phan mém may in HP, xem Md phan mém may in HP (Windows) d€ biét thém thong tin.

D& chon s trang in méi td, trén tab Layout (BS cuc) cla trinh diéu khién may in, chon tly chon
thich hgp tir danh sach tha xuéng Pages per Sheet (Trang moi Ta).

Né&u ban mudn thay d&i hudng trang, trén tab Layout (B& cuc) cla trinh diéu khién may in, chon
tuy chon thich hagp tr khu vuc Orientation (Hudng).

D& xem nhiéu cai dat in hon, trén tab Layout (B6 cuc) hodc Paper/Quality (Gidy/Chat lwgng) cla
trinh diéu khién may in, nhap vao nut Advanced (Nang cao) d€ md hdp thoai Advanced Options
(Tuy chon Nang cao).

E/f GHI CHU: Xem trudc trén tab Layout (B8 cuc) khéng phan anh nhiing gi ban chon tir danh
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séach tha xuéng Pages per Sheet Layout (Trang mdi B& cuc Td), Booklet (S6 tay), hoac Page
Borders (Vién Trang).

—  Print in Grayscale (In trong Thang dé xam): Cho phép ban in tai liéu trdng den bang cach
chi st dung muc den. Chon Black Ink Only (Chi Muc Den), va sau d6 nhap nat OK.

—  Pages per Sheet Layout (Trang mdi B& cuc Td): Gilp ban xac dinh thi tu cac trang néu
ban in tai liéu trong nhiéu hon hai trang méi to.

—  Borderless Printing (In Khong vién): Chon tinh nang nay dé€ in anh khéng vién. Khong phai
tat ca cac loai gidy déu hd trg tinh nang nay. Ban sé& thdy mot biéu twong canh bao bén
canh tuy chon néu loai gidy duoc chon trong danh sach tha xuéng Media (Gidy anh media)
khéng hé tro né.
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—  Preserve Layout (Gitt B& Cuc): Tinh nang nay chi hoat déng vdi in kép. N&u hinh anh I6n
hon so vdi vlng in, chon tinh nang nay dé chia ndi dung trang vao trong Ié nhé hon dé
khdéng tao thém trang.

—  HP Real Life Technologies (Cong nghé Cudc séng Thuc HP): Tinh nidng nay lam mugt va
lam nét hinh anh va d6 hoa dé€ co chéat luong in cai thién.

—  Booklet (Tap sach): Cho phép ban in mét tai liéu nhiéu trang thanh mét tap sach. Tinh nang
nay dat hai trang & méi méat clia to gidy ma sau dé co thé dudc gép lai thanh mét tap sach
bang ntra kich thudc cla trang gidy. Chon phuang phap déng sach tir danh sach tha
xuéng, va sau dé nhap vao OK.

o  Booklet-LeftBinding (Tap sach-Bdéng sach Bén trai): Bén dong sach sau khi dudc gép
thanh tap sach sé xuét hién & phia bén trai. Chon tuy chon nay néu théi quen doc
sach cua ban la tu trai sang phai.

o  Booklet-RightBinding (Tap sach-béong sach Bén phai): Bén déng sach sau khi dugc
gép thanh tap sach sé xudt hién & phia bén phai. Chon tuy chon nay néu thoi quen
doc sach cla ban la t&r phai sang trai.

—  Page Borders (Vién Trang): Cho phép ban thém dudng vién cho cac trang sach néu ban in
tai liéu co hai hodc nhiéu trang trén méi to.

e  Ban c6 thé sl dung phim tat in dé tiét kiém thoi gian cai dat cac wu tién in. Mot phim tat in luu
nhirng gia tri cai dat phu hoap vdéi mot loai cong viéc déc biét, do do ban co thé dat tat ca cac tuy
chon chi véi mot ci nhap chudt duy nhat.

Dé& st dung phim tat, vao tab Printing Shortcut (Phim tat In), chon mot phim tat in, va sau dé
nhap vao OK.

D& thém mot phim tat in méi sau khi thuc hién cac cai dat, nhap vao Save As (Luvu Dudi dang)
va nhap mot tén, réi sau dé nhap vao OK.

DE& x06a phim tat in, chon phim tat in, réi nhap vao Delete (Xda).

EY GHI CHU: Ban khéng thé xéa cac phim t&t in méc dinh.

Lai khuyén thiét lap may in (OS X)

e  Trén hop thoai Print (In), st dung menu md ra Paper Size (Kh& gidy) d€ chon khé gidy dugc nap
vao may in.

e  Trén hdp thoai Print (In), chon menu bat Ién Paper Type/Quality (Loai gidy/Chat lwgng) va chon
loai va chat lwgng gidy thich hop.
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4 Sao chép va chup quét

° Sao chép
e Chup quét

e  Ldi khuyén dé sao chép va chup quét thanh céng

Sao chép
DE& sao chép tai liéu hoac thé ID
1. Dam bao ban da nap gidy vao khay nap gidy vao. D& biét thém thong tin, xem Nap gidy.

2. Dat métin ban gbc clia quy vi huwdng xubng trén kinh may quét hodc mat in hudng 1én trong
khay nap tai liéu.

3. TU man hinh bang diéu khi€én ciia may in, cham Copy (Sao chép) .
4. Chon Tai liéu (Tai liéu) hodc ID Card (Thé ID) .

5. Cudn sang trai ho&c sang phai d& chon sé luong ban sao, hoac thuc hién cac cai dat khac.

CHI DAN: D& Iuu céc cai dat cGa ban lam mac dinh cho cong viéc tuong lai, cham vao {3}

( Copy Settings (Thiét Iap Sao chép) ), sau dé cham vao Save Current Settings (Luu Cai dat
Hién tai)

6. Cham vao Start Black (B4t dau Chup quét Khéng Mau) hoac Start Color (Bat dau Chup quét
Mau).

Chup quét

Ban c6 thé chup quét tai liéu, hinh anh, va cac loai gidy t6 khac, va gti d&n nhiéu diém dén, chéng
han nhu dén may tinh hoac ngudi nhan trén email.

Khi chup quét tai liéu bang phan mém may in HP, ban c6 thé chup quét sang mét dinh dang ma cé
thé& tim kiém va chinh slra.

Khi chup quét mot ban géc khong cé vién, sir dung kinh may quét va khéng dung khay nap tai liéu.

B GHI CHU: M6t s6 chirc nang chup quét chi co sn sau khi ban da cai dat phan mém may in HP.

X CHI DAN: Néu ban gap van dé vé chup quét tai liéu, xem Cac van dé vé chup quét.

e Chup quét sang may tinh

e  Chup quét sang mét thiét bi nhé

° Scan-to-Email (Chup quét va tv dong gti Email)

e  Chup quét bang Webscan

e Dang chup quét cac tai liéu dudi dang van ban cé thé chinh slra

e Tao mdt phim tat chup quét méi (Windows)
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° Thay dé&i cai dat chup quét (Windows)

Chup quét sang may tinh

Trudc khi chup quét vao may tinh, ddm béo rang quy vi da cai dat phan mém may in HP dé xuét.
May in va may tinh phai duoc két ndi va dang bét.

Ngoai ra, trén cac may tinh Windows, phai chay phan mém may in trudc khi chup quét.

Ban co thé sir dung phan mém may in HP d& chup quét tai liéu thanh dang van ban co thé chinh stra.
DE& biét thém thdng tin, xem Dang chup quét cac tai liéu dudi dang van ban co thé chinh sira.

D& chup quét mét tai liéu goc sang modt may tinh tir bang diéu khién ctia may in
Dam béo rang may in da dugc két ndi vai may tinh trude khi chup quét.

1. Nap matin ban goc clia quy vi hudng xudng trén kinh may quét hodc mat in hudng Ién trong
khay nap tai liéu.

2. Cham vao Scan (Chup quét) tir bang diéu khién, va sau dé chon Computer (May tinh) .
3. Chon tén may tinh cta ban.

4. Cham vao Start Scan (Bat dau Chup quét).

PE kich hoat tinh nang chup quét sang may tinh (Windows)

Né&u may in duoc két ndi véi may tinh bang két néi USB tinh ndng cho phép chup quét sang may tinh
sé dudgc kich hoat theo méc dinh va khéng thé bi vo hiéu hoa.

Né&u ban dang st dung két néi mang, lam theo nhitng hudng dan nay néu tinh ning nay da bi vd hiéu
hoa, va ban mudn kich hoat lai nd.

1. M3 phan mém may in HP. D& biét thém théng tin, xem MJ& phan mém may in HP (Windows).
2. Vao phan Scan (Chup quét) .

3. Chon Manage Scan to Computer (Quan ly Chup quét sang May tinh).

4. Nhap vao Enable (Kich hoat).

DE kich hoat tinh nang chup quét sang may tinh (OS X)

Tinh nang chup quét sang may tinh duwoc bat méc dinh tir khi xuat xudng. Lam theo cac hudng dan
nay néu tinh nang nay bi tat va ban mudn bat lai tinh nang do.

1. M& HP Utility (Tién ich HP).

Ef GHI CHU:  HP Utility ndm trong thw muc HP trong thu muc Applications (Ung dung).

2. Trong Scan Settings (Thiét lap Chup quét), nhap vao Scan to Computer (Chup quét sang May
tinh).

3. Dam bao rang Enable Scan to Computer (Bat Chup quét sang May tinh) duoc chon.
DE chup quét mot tai liéu hodc hinh anh vao mot tap tin (Windows)

1. Nap mat in ban goc clia quy vi hudng xudng trén kinh may quét hodc mat in hudng Ién trong
khay nap tai liéu.

2.  Md& phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP (Windows).
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3. Trong phan mém may in, nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .
4. Luwa chon loai chup quét ma ban mudn, va sau dé nhap vao Scan (Chup quét) .
e  Chon Save as PDF (Luu dudi dang PDF) d€ luu tai liéu (hodc anh) dudi dang tap tin PDF.

e  Chon Save as JPEG (Luu dudi dang JPEG) d€ luu anh (hodac tai liéu) duwsi dang mot tap tin
hinh anh.

[:?'/]’> GHI CHU:  Man hinh ban dau cho phép ban xem xét va stra d6i cac cai dat co ban. Nhap vao
lién két More (Khac) & goc trén cung bén phai ciia hop thoai Scan (Chup quét) dé xem xét va
slra dGi cac cai dat chi tiét.

DE biét thém thdng tin, xem Thay déi cai dat chup quét (Windows).

Né&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban co thé diéu
chinh hinh &nh dugc chup quét trong man hinh xem trudc.

D& chup quét mdt ban gdc tir phan mém may in HP (OS X)
1.  M& HP Easy Scan (Chup quét HP Dé dang).
HP Easy Scan (Chup quét HP D& dang) nam trong thu’ muc Applications (Ung dung).
2. Chon loai h6 so chup quét ma ban mudn.

3. Nhé&p vao Scan (Chup quét).

Chup quét sang mét thiét bi nhG

Ban co6 thé scan truc ti€p sang 6 dia USB flash tir bang diéu khién ctia may in ma khéng can s dung
may tinh hodc phan mém may in HP.

ATH/{\N TRONG: Khéng gd bo 6 dia flash ra khoi cdng USB may in trong khi may in dang truy cap
vao. Diéu nay co th& lam hong cac tap tin trén 6 dia USB flash. Ban chi co thé g& bd 6 dia USB flash
mét cach an toan khi dén céng USB khong nhdp nhay.

Br GHI CHU: May in khéng hé tro cac 6 dia USB flash dugc ma héa.

Ban ciing c6 thé st dung phan mém may in HP dé chup quét tai liéu thanh dang van ban co thé
chinh stra. D€ biét thém thdng tin, xem Dang chup quét cac tai liéu dudi dang van ban cé thé chinh
stra.

D& chup quét mot tai liéu géc sang thiét bi nhd tir bang diéu khién ctia may in

1.  Nap mat in ban goc clia quy vi huwdng xudng trén kinh may quét hodc mat in hudng Ién trong
khay nap tai liéu.

2. Lap & dia USB flash.

3. Cham vao Scan To (Chup quét Sang) truc ti€p trén man hinh Memory Device Options (Tuy chon
Thiét bi Nhé) (tu dong bat 1én).

4. Thuc hién thay d6i d&€ quét tuy chon, néu can thiét.
5. Cham Start Scan (Bat dau Chup quét) .
Scan-to-Email (Chup quét va tu dong gti Email)

Ung dung Scan-to-Email (Chup quét va tu déng giti Email) la mét ting dung cho phép ban chup quét
nhanh va gtti email anh hodc tai liéu cho ngudi nhan dugc xac dinh truc tiép tir may in HP All-in-One
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cla ban. Ban co6 thé thiét 1ap dia chi email clia ban, dang nhap vao tai khoan ctia ban bang ma PIN
dugc cung cép, roi sau dé chup quét va glti email tai liéu cha ban.

Phan nay chira cac chi dé sau:

° Thiét l1ap &*ng dung Scan-to-Email (Chup quét va tu déng gtti Email)

° Chup quét tai liéu hodc hinh dnh dé tv déng gui email

e  Thay do6i cai dat tai khoan

Thiét lap ¢ng dung Scan-to-Email (Chup quét va tu dong gtri Email)

1.  Kich hoat Dich vu Web trén may in. D& biét thém thong tin, xem Cai dat Dich vu web.

2. Tw man hinh Trang chd, chamApps (Ung dung), va sau d6 cham (ing dung Scan-to-Email (Chup
quét va ty dong gtti email) .

T& man hinh Welcome (Chao murng), cham Continue (Ti€p tuc).

Cham vao 6 Email d&€ nhap dia chi email ctia ban, rdi sau d6 cham vao Done (P& xong).
Cham Continue (Ti€p tuc).

Mot ma PIN sé duwgc gui dén dia chi email ma ban da nhap. Cham Continue (Ti€p tuc).

Cham vao PIN dé& nhap ma PIN cua ban, va sau dé cham vao Done (D3 xong).

© N o u AW

Cham vao Store Email (Lvu Email) hoac Auto-login (Bang nhap tu ddng), tuy thudc vao cach
ban mudn may in lvu trir thdng tin dang nhap cua ban.

9.  Chon loai chup quét bang cach chamPhoto (Anh) hodc Document (Tai liéu).
10. DGi véi anh, chon cac cai dat chup quét, va cham Continue (Tiép tuc).
Da&i vai tai liéu, ti€p tuc thuc hién cac budc tiép theo.
11. Xac nhan théng tin email, va cham vao Continue (Ti€p tuc).
12. Cham Scan to Email (Chup quét va ty ddng gtri email).

13. Cham OK khi chup quét hoan thanh, va sau dé cham Yes (C6) d& gl email khac, hoac No
(Khéng) dé két thuc.

Chup quét tai liéu hodc hinh anh dé tu dong glri email
Ban co thé chup quét va tu déng glii email tir bang diéu khién hoac phan mém may in HP.
D& chup quét mot tai liéu hodc hinh anh va tw dong gui email tir bang diéu khién

1. Nap mat in ban goc clia quy vi hudng xudng trén kinh may quét hodc méat in hudng Ién trong
khay nap tai liéu.

2. Twman hinh Trang chd, chamApps (Ung dung), va sau d6 cham (ing dung Scan-to-Email (Chup
quét va ty dong guri email) .

3. Trén man hinh bang diéu khié€n, chon tai khoan ma ban muén st dung va cham Continue (Tiép
tuc).

B GHI CHU: Chon My account is not listed (Khong c6 tai khoan cua téi) néu ban khong co tai
khoan. Ban s& dudc nhac nhap dia chi email clia ban va nhan ma PIN.

4. Né&u dugc nhac, nhap ma PIN.
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5. Chon loai chup quét béng cach chamPhoto (Anh) hodc Document (Tai liéu).
6. DGi vdi anh, chon cac cai dat chup quét, va cham Continue (Tiép tuc).
Daéi vai tai liéu, tiép tuc thuc hién cac bude ti€p theo.

7. D& thém hoac x6a ngudi nhan, cham vao Modify Recipient(s) ( Stra d6i Ngudi nhan), va khi
hoan thanh, cham Done (Pa xong).

8. Xac nhan thong tin email va cham Continue (Tié€p tuc).
9. Cham Scan to Email (Chup quét va tv dong gtri email).

10. Cham OK khi chup quét hoan thanh, va sau dé cham Yes (C6) d&€ glri email khac, hoac No
(Khong) dé két thuc.

D& chup quét tai liéu hodc hinh &nh dé tw ddng gtti email tir phan mém may in HP (Windows)

1.  Nap mat in ban goc clia quy vi huwdng xudng trén kinh may quét hodc mat in hudng Ién trong
khay nap tai liéu.

2.  Md phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP (Windows).

3. Trong phan mém may in, nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .
4. Lua chon loai chup quét ma ban mudn, va sau dé nhap vao Scan (Chup quét) .

Chon Email as PDF (Gl email duwéi dang PDF) hodac Email as JPEG (GUi email dudi dang
JPEG) d€ md phan mém email clia ban ¢ tap tin duoc chup quét la tap tin dinh kém.

[%f’ GHI CHU:  Man hinh ban dau cho phép ban xem xét va stra d6i cac cai dat co ban. Nhap vao
lién két More (Khac) & goc trén ciing bén phai ciia hop thoai Scan (Chup quét) dé xem xét va
slra dGi cac cai dat chi tiét.

PE& biét thém thong tin, xem Thay d&i cai dat chup quét (Windows).

Né&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban co thé diéu
chinh hinh &nh duwgc chup quét trong man hinh xem trudéc.

Thay d6i cai dat tai khoan
1. T& man hinh Trang chd, chamApps (Ung dung), va sau d6 cham rng dung Scan-to-Email (Chup
quét va tv dong gtri email) .
2. Chon tai khoan ma ban muén thay déi, va cham vao Modify (Stra doi).
3. Chon cai dat ban muén slra dGi, va lam theo cac 16i nhac trén man hinh.
e Dang nhap ty déng
e Luu tr* Email
e  Xda khdi danh sach
e  Thay d6i ma PIN
e  Xoa Tai khoan
Chup quét bang Webscan

Webscan la mét tinh nang cila embedded web server cho phép ban chup quét hinh anh va tai liéu tu
may in sang may tinh st dung mét trinh duyét web.
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Tinh nang nay san cé ngay ca khi ban khéng cai dat phan mém may in trén may tinh.

DE biét thém thong tin, xem Embedded web server.

ﬂ?’/r GHI CHU: Webscan sé t&t theo mé&c dinh. Ban c6 thé kich hoat tinh nang nay tr EWS.

Né&u ban khéng thé mé Webscan trong EWS, thi ¢6 thé 1a do quén tri mang cla ban da tat n6 di. Dé
biét thém thong tin, vui long lién lac vdi quan tri mang hodc ngudi cai dat mang cda ban.

D& bat Webscan

1. M3 embedded web server. D& biét thém théng tin, xem Embedded web server.

2. Nhéap vao tab Settings (Thiét lap) .

3. Trong muc Security (Bao mat), nhap vao Administrator Settings (Thiét 1ap Quan tri vién).
4. Chon Webscan dé bat Webscan.
5

Nh&p vao Apply (Ap dung).

Dé& chup quét bing Webscan

Chup quét bang Webscan cung cap nhiéu tuy chon chup quét co ban. D& co thém tly chon hodc
chtrc nang chup quét, chup quét tir phan mém may in HP.

1. Nap mat in ban goc clia quy vi hudng xudng trén kinh may quét hodc mat in hudng lén trong
khay nap tai liéu.

2. Md& embedded web server. D& biét thém théng tin, xem Embedded web server.

3.  Nhap vao tab Scan (Chup quét) .

4. Nhap vao Webscan & khung giao dién bén trai, thay doi bat ky cai dat nao, va sau do nhap vao
Start Scan (B4t dau Chup quét) .

¢ CHIDAN: D& scan tai liéu dudi dang van ban cé thé chinh sira, ban phai cai dat phan mém may in
HP. D& biét thém thong tin, xem Dang chup quét cac tai liéu dudi dang van ban co thé chinh sira.

DPang chup quét cac tai liéu duwéi dang van ban cé thé chinh sira

Khi chup quét tai liéu, ban co6 thé st dung phan mém HP dé chup quét tai liéu sang dinh dang ma
ban co6 thé tim ki€m, sao chép, dan, va chinh stra. Tinh nang nay cho phép ban chinh sira chi¥ cai,
nhitng m&u cat tir bao, va nhiéu tai liéu khac.

e Chup quét cac tai liéu dudi dang van ban cé thé chinh slra

e Hudng dan chup quét tai lieu dudi dang van ban co thé chinh sira

Chup quét cac tai liéu dudi dang van ban c6 thé chinh sira
St dung nhitng huéng dan dudi day dé chup quét tai liéu dudi dang van ban cé thé chinh sira.
P& chup quét mét tai liéu sang dang van ban cé thé chinh sira (Windows)

Ban c6 thé& chup quét nhiéu loai tai liéu in khac nhau thanh mét dinh dang ma ban cé thé tim kiém va
chinh sra.

Néu Save as Editable Text (OCR) (Luu dudi dang Van ban C6 thé chinh sira (OCR)) khong co trong
danh sach tuy chon chup quét san cd, thi ban can cai dat lai phan mém va chon tuy chon dé.
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Nap mat in ban g6c cta quy vi hudng xudng trén kinh may quét hodac mat in hudng 1&n trong
khay nap tai liéu.

M& phan mém may in HP. D€ biét thém thong tin, xem M& phan mém may in HP (Windows).

Trong phan mém may in, nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .

Chon Save as Editable Text (OCR) (Luu duéi dang Van ban Cé thé chinh stra (OCR)) va nhap
vao Scan (Chup quét) .

[:?'/]’> GHI CHU:  Man hinh ban dau cho phép ban xem xét va stra d6i cac cai dat co ban. Nhap vao

lién két More (Khac) & goc trén cung bén phai ciia hop thoai Scan (Chup quét) dé€ xem xét va
slra dGi cac cai dat chi tiét.

DE& biét thém thong tin, xem Thay déi cai dat chup quét (Windows).

Né&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban co thé diéu
chinh hinh anh dugc chup quét trong man hinh xem trudc.

D& chup quét tai liéu dudi dang van ban c6 thé chinh sira (OS X)

1.

7.

Nap mat in ban goc cta quy vi hudng xudng trén kinh may quét hodc mét in hudng |én trong
khay nap tai liéu.

M@ HP Scan (Chup quét HP).

HP Scan (Chup quét HP) dudc dé&t trong thu muc Applications/HP (Ung dung/HP) & muic trén
cung cua dia cirng.

Nhap vao nat Scan (Chup quét). Mot hdp thoai xuat hién yéu cau xac nhan thiét bi quét cda ban
va cac cai dat chup quét thiét 1ap trudc.

Thuc hién theo cac huéng dan trén man hinh dé hoan tat quy trinh chup quét.

Khi tat ca cac trang da duoc quét, chon Save (Luu) t&r menu File (Tap tin). Hop thoai Save (Luu)
xuét hién.

Chon loai van ban c6 thé chinh stra.

To6i muén... Thuc hién cac budc sau
Chi trich xuét van ban ma khong dinh dang ban géc Chon TXT tir Format (Binh dang) menu md ra.
Trich xu&t van ban, va dinh dang ban géc. Chon RTF tir Format (Dinh dang) menu md ra.

Trich xu&t van ban va lam van ban co thé tim kiém trong ~ Chon Searchable PDF (PDF C6 th& tim kiém) tir menu
trinh doc PDF bat Ién Format (Binh dang) .

Nhap vao Save (Luu).

Hudng dan chup quét tai liéu dudi dang van ban cé thé chinh sira

S dung nhitng huéng dan duéi day dé dadm bao rdng phan mém chuyén déi tai liéu thanh cong.

Dam bao kinh may quét hodc cira sG khay nap tai liéu sach sé.

Vé&t 6 hodc bui trén kinh may quét hoac ctra sé khay nap tai liéu co thé khién phan mém khéng
thé chuyén dai tai liéu thanh dang van ban co thé chinh stra.

Pam bao tai liéu duwgc nap mét cach chinh xac.

Dam bao ban goc dudc nap dung cach va tai liéu khong bi l1éch.
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e DPam bao van ban trén tai liéu ro rang.
D& chuyén déi thanh cong tai liéu thanh dang van ban cé thé chinh sira, ban géc phai rd rang va
chéat luong cao.

Dudi day la nhitng diéu kién cé thé khién phan mém khdng thé chuyén dai tai liéu thanh cong:
— Van ban trén ban géc md ho&c nhan nheo.

— Van ban qua nhé.

—  CA&u trdc cla tai liéu quéa phirc tap.

—  Van ban c6 khoang cach sat nhau. Vi du, néu van ban ma phan mém chuyén déi bi mat
hoac dinh ky tu, thi ky tu "rn" cé thé& hién thi thanh "m."

—  Van ban trén mot nén mau. Nén mau co thé khién nhitrng hinh anh & mat trudce bi pha tron
qua nhiéu
e  Chon c4u hinh chinh xac.

Dam bao ban chon phim tat ho&c tinh nang thiét 1ap trudc ma cho phép chup quét dudi dang
van ban c6 thé chinh stra. Nhitng tuy chon nay s dung nhitng cai dat chup quét dudc thiét ké
dé t6i da hoa chat lwgng chup quét OCR cua ban.

Windows: S dung cac phim tat Editable Text (OCR) (Van ban C6 thé chinh sira (OCR)) hoac
Save as PDF (Luu dudi dang PDF).

OS X: St dung tinh nang thiét lap trudc Documents with Text (Tai liéu cé Van ban).
e Luu tap tin chia ban theo dinh dang dung.

Né&u ban chi mudn chi trich xuat van ban tl tai liéu, ma khong dinh dang ban géc, chon mot dinh
dang van ban thuan tay, chang han nhu Text (.txt) hodc TXT.

Né&u ban mudn trich xuat van ban, va dinh dang ban géc, chon Rich Text Format, chang han
nhu Rich Text (.rtf) hoac RTF, hoac dinh dang PDF c6 thé tim kiém, chang han nhu Searchable
PDF (.pdf) (PDF C6 thé tim ki&m (.pdf)) hosc Searchable PDF (PDF C6 thé tim kigm) .

Tao mot phim tat chup quét méi (Windows)

Ban cé thé tao phim tat chup quét riéng clia ban dé khién viéc chup quét tré nén dé dang hon. Vi du,
ban c6 th€ mudn chup quét thudng xuyén va luu hinh anh theo dinh dang PNG, chit khéng phai la
JPEG.

1. Nap mat in ban goc cla quy vi huwdng xudng trén kinh may quét hodc mét in hudng lén trong
khay nap tai liéu.

M& phan mém may in HP. D& biét thém thdng tin, xem M& phan mém may in HP (Windows).

Trong phan mém may in, nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .

Nh&p vao Create New Scan Shortcut (Tao mét Phim tat Chup quét Mdi) .

i A W N

Nhap tén mo ta, chon mot phim tat hién cé 1am co sé cho phim tat méi ctia ban, va sau dé nhap
vao Create (Tao) .

Vi du, néu ban dang tao mét phim tat mai cho hinh anh, chon Save as JPEG (Luu dudi dang
JPEG) hoac Email as JPEG (Glri email duédi dang JPEG) . Thao tac nay lam hién sén cac tuy
chon dé& lam viéc véi d6 hoa khi chup quét.

6. Thay d6i cai dat cho phim tat méi d& dap ¢ng nhu cau ciia ban, va sau do nhap vao biéu tudng
ltu bén phai phim tat.
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Bf GHICHU:  Man hinh ban dau cho phép ban xem xét va stta d6i cac cai dat co ban. Nhap vao

lién k&t More (Khac) & goc trén cling bén phai ciia hdp thoai Scan (Chup quét) dé xem xét va
slra d6i cac cai dat chi tiét.

DE& biét thém thong tin, xem Thay ddi cai dat chup quét (Windows).

Thay déi cai dat chup quét (Windows)

Ban c6 thé slra d6i bét ky cai ddt chup quét nao dé st dung déc biét hodc Iuu nhitng thay d6i dé st
dung vinh vién. Nhitng cai dat nay bao gébm céac tuy chon nhu kich thuwdc va hudng trang, d6 phan
giai chup quét, dd tuwong phan, va vi tri thu muc chiva nhitng san pham chup quét da luu.

1.

Nap mat in ban g6c cta quy vi hudng xudng trén kinh may quét hoac mat in hwdng 1én trong
khay nap tai liéu.

M& phan mém may in HP. D€ biét thém théng tin, xem M& phan mém may in HP (Windows).

Trong phan mém may in, nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .

Nh&p vao lién két More (Khac) & goc trén cling bén phai ctia hop thoai Scan HP (Chup quét
HP).

Céc khung giao dién cai dat chi tiét xuét hién bén phai. Cot bén trai t6ng hop nhiing cai dat hién
tai cho moi phan. Cot bén phai cho phép ban thay dai cac cai dat trong phan danh dau.

Nh&p véao tirng phan & bén trai khung giao dién cai dat chi ti€t d€ xem lai cac cai dat trong phan
do.

Ban cé thé xem lai va thay déi hau hét cac cai dat bang cach sir dung menu tha xudng.

M6t s6 cai dat cho phép linh hoat hon bang cach hién thi khung giao dién mdai. Nhitng cai dat

nay dudc chi ra bang ddu + (ddu céng) & bén phai cai dat. Ban phai chdp nhan hodc hay bé bat
ky thay d6i nao trén khung giao dién nay dé trd vé khung giao dién cai dat chi tiét.

Khi ban da hoan thanh viéc thay dai cac cai dat, thuc hién mot trong nhiing diéu sau day.

e Nhap vao Scan (Chup quét) . Ban sé& duwdc nhac nhd 1a luu hay ti chdi nhitng thay déi vé
phim tat sau khi chup quét xong.

e Nhép vao biéu tugng luu bén phai phim tat. Thao tac nay sé luu nhitng thay déi trong phim
tat d€ ban c6 thé sir dung lai ching [an téi. NEu khéng, nhiing thay d&i d6 chi dnh huéng
dén viéc chup quét hién tai. Sau dé nhap vao Scan (Chup quét) .

Lén mang dé& tim hi€u thém vé cach st dung phan mém Scan HP (Chup quét HP) Tim hiéu cach
thuc hién nhitng diéu sau day:

Tuy chinh cac cai dat chup quét, chang han nhu loai tap tin hinh dnh, d6 phan gidi chup quét, va
do tuang phan.

Chup quét sang thv muc mang va & dia dam may.

Xem trudc va diéu chinh hinh anh trwdc khi chup quét.
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Loi khuyén dé sao chép va chup quét thanh cong
S dung nhitng 16i khuyén dudi day dé sao chép va chup quét thanh cong.
e  Gilr cho kinh va mét sau clia nap sach sé. May quét sé hiéu bat cr thi gi n6 phat hién trén kinh
Ia mét phan cla hinh anh.

e Nap matin ban géc clia ban hudng xudng trén kinh may quét va can thang hang véi vach danh
dau & goc phia sau bén trai cua kinh.

e D& tao ban sao I6n tir ban gbc nho, chup quét ban g8c sang may tinh, thay ddi lai kich thudc
hinh anh trong phan mém chup quét, va sau dé in ban sao hinh anh mé réng do.

e N&u ban muén diéu chinh kich thudc chup quét, loai dau ra, dé phan giai chup quét, hoac loai
tap tin, v.v., bat dau chup quét t¥ phan mém may in.

e  DE& tranh van ban quét bi thi€u hoac khdéng chinh xac, can dam bao dat do sang thich hop trong
phan mém.

e  Né&u ban mudn chup quét mét tai liéu co nhiéu trang vao mét tap tin thay vi nhiéu tap tin, bat dau
chup quét bang phan mém may in thay vi chon Scan (Chup quét) tr man hinh may in, hoac st
dung khay nap tai liéu d& chup quét.
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5 Fax

Ban co thé sir dung may in d&€ gti va nhan fax, bao gém fax mau. Ban c6 thé& dat lich glri fax sau
trong vong 24 gid va thiét 1ap s& lién hé trong danh ba dién thoai d& glii fax nhanh chong va dé dang
dén nhitng s6 dién thoai thudng xuyén st dung. T bang diéu khi€n may in, ban cling cé thé dat mot
s6 tuy chon fax, chdng han nhu dé phan giai va doé twong phan sang t6i trén cac ban fax ban gui.

Bf GHI CHU: Trudc khi ban bat dau fax, dam bao ban d thiét 1ap dung may in dé fax. Ban co thé xac
minh xem fax d& dudgc cai dat dung hay chua bang cach chay thi* nghiém cai dat fax tir bang diéu
khién may in.

e Guifax
° Nhan fax

e Thiét lap sb lién hé trong danh ba dién thoai

Thay d6i cai dat fax

e  Cac dich vu fax va dién thoai s6

GUi fax bang phuang thircTruyén Giong ndi qua Giao thirc Internet

e Sirdung cac bao cao

Cai dat fax bé sung

GUi fax
Ban co6 thé gt fax theo nhiéu cach khac nhau, tiy thudc vao trudng hgp hay nhu cau cda ban.

e  Guifaxtiéu chuin

e  Guifax tiéu chudn t may tinh

e  GUifax ti dién thoai

° GUi fax bang cach quay sé t&¥ man hinh

e  GUifax bdng cach s dung bd nhé may in

e Guifax dén nhiéu ngudi nhan

e  GUifax trong Error Correction Mode (Ché dé Stra Lbi)

GUi fax tiéu chuan

Ban c6 thé& guri fax mét trang, fax nhiéu trang, fax den trang hoadc fax mau bang cach st dung bang
diéu khién may in.

B GHI CHU: Gui fax mot trang bang cach dat ban géc I8n kinh. Glri fax nhigu trang bang cach sir
dung khay nap tai liéu.

By GHI CHU: Né&u ban can ban in xac nhan rang fax ctia ban da duwoc gli thanh cong, can phai kich
hoat xac nhan fax.
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PE gri fax tiéu chudn tir bang diéu khién cia may in

1.  Nap mat in ban goc cla quy vi huwdng xudng trén kinh may quét hodc mét in hudng lén trong
khay nap tai liéu.

2. Tu man hinh bang diéu khién cta may in, cham Fax .
3. Cham vao Send Now (GUi Ngay).

4. Nhap s6 fax bang cach s dung ban phim hoac chon tir danh ba dién thoai

¥ CHIDAN: D& thém ngét quéng trong s6 fax ban dang nhap, cham * nhidu [an, cho dén khi xuét

hién dau gach ngang (-) trén man hinh.

5. Cham vao Black (Mau den) hoac Color (Mau) .

N&u may in phat hién c6 ban géc duwgc nap vao khay nap tai liéu, may in sé gui tai liéu tGi s6 ma

ban nhap.

X CHIDAN: N&u ngudi nhan bao céo cac van dé vé chat lugng fax, thir thay d6i do phan gidi
hoac dd tuwang phan cla fax.

GUi fax tiéu chudn tr may tinh

Ban cd thé fax tai liéu truc ti€p tlr may tinh cla ban ma khéng can phai in no trudc.

DE& slr dung tinh nang nay, dam bao ban da cai dat phan mém may in HP trén may tinh, da két ndi
may in véi duwang day dién thoai dang hoat dong, va da thiét Iap chlc nang fax va chitc nang nay
hoat dong tot.

DE gri fax thong thudng tir may tinh (Windows)

1.  Md tai liéu trén may tinh ma ban mudn fax.

2. Trén menu File (Tap tin) trong ¢ng dung phan mém cua ban, nhap vao Print (In).
3. Twdanh sach Name (Tén), chon may in co “fax” trong tén.
4

Dé& thay déi thiét 1ap (nhu chon gii tai liéu bang fax den hoac fax mau), nhdp vao nat mé hop

thoai Properties (DP&c tinh). Ty thudc vao ¢ng dung phan phém cta ban, nut nay cé thé duoc
goi la Properties (Dac tinh), Options (Tuy chon), Printer Setup (Cai dat May in), Printer (May in),

hoac Preferences (Uu tién).
5. Sau khi ban da thay d&i bat ky thiét Iap nao, nhap vao OK.
6. Nhdap vao Print (In) hoac OK.

7. Nhap s6 fax va théng tin khac vé ngudi nhan, thay déi bat ky cai dat thém nao cho fax, va sau

do6 nhap vao Send Fax (GUi Fax). May in bat dau quay sé fax va gui fax tai liéu.

DE gtri fax thong thudng tir may tinh (OS X)

VIWW

1.  Md tai liéu trén may tinh ma ban mudn fax.

2. Tu menu File (Tap tin) trong phan mém cla ban, nhép vao Print (In).
3. Chon may in c6 “(Fax)” trong tén.

4. Nhap so fax hodc tén tlr Danh ba cla ban da c6 muc nhap s fax.

5

Khi ban da hoan thanh dién thong tin fax, nhap vao Fax.
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GUi fax tir dién thoai

Ban c¢6 thé guii fax bang cach st dung nhanh dién thoai cla ban. Diéu nay cho phép ban co6 thé néi
chuyén vdi ngudi nhan du kién trudc khi gli fax.

DEé gri fax tir mét dién thoai nhanh

1.

Nap mat in ban g6c cta quy vi hudng xudng trén kinh may quét hodc mat in hudng 1&n trong
khay nap tai liéu.

Quay s6 bang cach st dung ban phim trén dién thoai duoc két ndi véi may in.

Né&u ngudi nhan tra 1i dién thoai, thdng bao cho ho rang ho s& nhan dugc fax trén may fax cla
ho sau khi nghe thdy am fax. Néu may fax tra I0i cudc goi, ban sé nghe thay am fax t&r may fax
nhan.

TU man hinh bang diéu khién cia may in, cham Fax .
Cham vao Send Now (GUi Ngay).
Khi ban d& s&n sang gui fax, cham Black (Mau den) ho&c Color (Mau) .

Dién thoai sé im lang trong khi fax dang truyén. Néu ban muén noi chuyén sau vdi ngudi nhan,
gilt may cho dén khi qua trinh truyén hoan tat. Néu ban da néi chuyén xong vdéi ngudi nhan, ban
c6 thé gac may ngay sau khi fax bat dau truyén.

GUi fax bang cach quay sd tir man hinh

Khi glri fax bang cach quay sé tr man hinh, ban c6 thé nghe thdy am quay s6, 16i nhac dién thoai,
hodc cac am thanh khac qua loa trén may in. Diéu nay cho phép ban tra 16i 16i nhac trong khi dang
quay s0, cling nhu kiém soat téc do quay sé cua ban.

¥ CHIDAN: N&u ban dang st dung thé goi dién thoai va khong nhap nhanh ma PIN, thi may in c6 thé
bat dau glri am fax trudc va khién ma PIN cla ban khdng dudc dich vu thé goi dién thoai nhan dién.
Né&u xay ra trudng hop nay, tao mot sé lién hé trong danh ba dién thoai d&€ luu ma PIN cho thé goi
dién thoai cua ban.

E7 GHI CHU:  Dam béo ban bat am Iugng dé€ co thé nghe thady am quay sG.

Dé gUi fax bang cach quay s8 tir man hinh tir bang digu khién clia may in

1.

i & W N

Nap mat in ban gbc cla quy vi hudng xudng trén kinh may quét hodc mat in hwdng 1én trong
khay nap tai liéu.

TU man hinh bang diéu khién ciia may in, cham Fax .

Cham vao Send Now (GUi Ngay).

Cham vao Black (Mau den) hoac Color (Mau) .

Khi ban nghe thdy &m quay s6, nhap s6 bang cach s dung ban phim trén bang diéu khién cla
may in.

Thuc hién theo bat ky 16i nhac nao hién Ién.

¢ CHI DAN: N&u ban sir dung thé goi dién thoai d& gii fax va ban da luu ma PIN thé goi dién

thoai dudi dang sé lién hé trong danh ba dién thoai, thi khi duoc nhac nhd nhap mé PIN, cham
vao [ ( Danh ba dién thoai (Danh ba dién thoai) ), va sau dé cham vao & ( Contact (Lién
lac) ) d€ chon sd lién hé trong danh ban dién thoai nai ban da Iwu ma PIN clia minh.
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Fax cla ban sé& dugc guri di khi may fax nhan tra 16i.

GUi fax bang cach st dung bé nhd may in

Ban c¢o thé chup quét mét fax den trdng vao bd nhd va sau do givi fax ti¥ bd nhd. Tinh nang nay rat
hitu ich néu s fax ma ban dang ¢6 gang gui t6i dang ban hodc tam thdi khéng kha dung. May in sé
chup quét ban gbc vao bd nhd va g ching sau khi c6 thé két néi véi may fax nhan. Sau khi may in
chup quét cac trang vao bd nhd, ban co thé 18y ngay cac ban goc ra khoi khay nap tai liéu hodc kinh
may quét.

Bf GHI CHU: Ban chi co thé gii fax den tring tir b nhd.

Dé glri fax bang cach st dung bd nhd may in

1.

i A W N

Dam bao rang ban dang bat Scan and Fax Method (Phuong phap Chup quét va Fax).

a. TU man hinh bang diéu khién ciia may in, cham Fax .

b. Cham Setup (Cai dét) , va sau dé cham Preferences (Uu tién) .

¢. Cham vao Scan and Fax Method (Phuang phap Chup quét va Fax) d€ bat tinh nang nay.
Nap mat in ban géc hudng 1én trong khay nap tai liéu.

TU man hinh bang diéu khién ctia may in, cham Fax .

Cham vao Send Now (GUi Ngay).

Nhap s6 fax bang cach st dung ban phim.

Hodc cham vao [] ( Danh ba dién thoai (Danh ba dién thoai) ), va sau d6 cham vao &

( Contact (Lién lac) ), sk ( Group (Nhém) ), hodc & ( Call history (Lich st cudc goi) ) d€ chon
s0 hodc nhom dé quay so.

Cham Send Fax (Gl Fax) .

May in chup quét ban géc vao bd nhd va guri fax sau khi may fax nhan kha dung.

GUi fax dén nhiéu ngudi nhan

Ban co thé guri mot fax dén nhiéu ngudi nhan bang cach tao ra nhom lién hé trong danh ba dién thoai

bao gom hai hodc nhiéu ngudi nhan.

DE guri fax t6i nhidéu ngudi nhan st dung nhém trong danh ba dién thoai

VIWW

1.

Nap mat in ban géc ctia quy vi hudng xudng trén kinh may quét hodc mat in huéng 1én trong
khay nap tai liéu.

T& man hinh bang diéu khién clia may in, cham Fax .

Cham vao Send Now (Gtti Ngay).

Cham [] ( Danh ba dién thoai (Danh ba dién thoai) ), va sau d6 cham sk ( Group (Nhém) ).
Cham vao tén nhom ma ban mudn gui.

Cham Send Fax (Gt Fax) .

May in sé gUi tai liéu cho tat ca cac so trong nhom dugc chon.
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*9- CHI DAN: N&u ngudi nhan bao cao cac van dé vé chat luang fax, thir thay d6i do phan gidi
hoac d6 tuang phan cla fax.

Gri fax trong Error Correction Mode (Ché& d6 Sira Léi)

Error Correction Mode (Ché& d6 Stra L6i) (ECM) ngan ngiva mat dif liéu do dudng day dién thoai y&u
bang cach phat hién cac 16i xdy ra trong qua trinh truyén va tu ddng yéu cau truyén lai phan 16i. Chi
phi dién thoai s& khéng bi anh hudng, hodc tham chi co thé dudc giam trén dudng day dién thoai
khoe. Trén dudng day dién thoai yéu, ECM tang thai gian gli va phi dién thoai, nhung gl di? liéu
dang tin cay hon nhiéu. Cai dat méac dinh 1a On (Bat) . Tat ECM chi khi n6 1am tang dang ké chi phi
dién thoai, va néu ban co th& chdp nhan chat lugng kém hon dé& ddi lay phi giam bét.

Néu ban tat ECM:
e  Chatluong va téc do truyén fax ban glii va nhan déu bi anh hudng.
e Speed (T6c dd) dugc tuw dong dat d Medium (Trung binh) .
e  Ban khéng thé giti hodc nhan fax mau.
D& thay d8i cai d&t ECM tir bang diéu khién
1. TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Preferences (Uu tién) .
4

Cuon dén Error Correction Mode (Ché& d6 Stra L6i) va cham vao dé bat hoac tat tinh nang nay.

Nhan fax

Ban c6 thé nhan fax tu déng hodc thi cong. Néu ban tat tuy chon Auto Answer (Tréa I8i Ty dong) ,
ban phai nhan fax thi cdng. Néu ban bat tly chon Auto Answer (Tra 16i Ty ddng) (cai dat mac dinh),
may in sé tw dong tra 10i cudc goi dén va nhan fax sau s6 chudng rung duoc quy dinh trong cai dat
Rings to Answer (Chudng rung Tra I6i) . (Cai dat Rings to Answer (Chuéng rung Tra I6i) mac dinh la
nam chudng.)

Né&u ban nhan dudc fax cd kich thudc Hap 1é hoédc co kich thudc 16n hon va may in hién khong dudc
dat dé€ str dung gidy co6 kich thudc Hop &, may in sé thu gon fax d€ co thé vira trén gidy dudc nap.
Né&u ban da vo hiéu hoa tinh nang Automatic Reduction (Gidm Ty ddng) , may in sé in fax trén hai
trang.

2991

[ GHI CHU: Néu ban dang sao chép tai liéu khi fax dén, fax s& duodc luu vao bd nhd may in cho dén
khi sao chép xong.

e Nhan fax thi cong

e Thiét lap fax du phong

° In lai fax nhan dugc tir bd nhdé

e Chuyén ti€p fax dén sé khac

e Dat tinh ndng thu gon tv déng cho fax dén

e Chéan nhitng sb fax khdng mong mudn
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Nhan fax tha cong

Khi ban dang dung dién thoai, ngudi dang ndi chuyén vdi ban c6 thé& glri fax cho ban trong khi ban
van dang két ndi. Ban c6 thé cam may cam tay dé noi chuyén hay nghe am fax.

Ban co thé nhan fax tha céng tir dién thoai duwdc két ndi truc ti€p dén may in (trén céng 2-EXT).

D& nhén fax thii céng

1.
2.

Dam bao rang may in da dudc bat va gidy da dudc nap vao khay chinh.

L&y bat ky ban g6c nao ra khai khay nap tai liéu.

Thiét dat cai dat Rings to Answer (Chudng rung Tra 16i) dén s6 cao dé ban co thé tra I6i cudc goi
dén trudc khi may in tra 16i. Hodc, tat cai dat Auto Answer (Tra 10i Ty ddng) dé may in khdng tu
dong tra 16i cudc goi dén.

N&u ban hién dang lién lac dién thoai véi ngudi gtri, hudng dan ho nhan vao Send (Gi) trén

may fax cla ho.

Thuc hién budc sau khi ban nghe thay am fax tir may fax guri.

a. Tu man hinh bang diéu khién cia may in, cham vao Fax , cham vao Send and Receive(GUi
va Nhan), va sau d6 cham vao Receive Now (Nhan Ngay).

b. Sau khi may in bat dau nhan fax, ban cé thé gac may dién thoai hoac ti€p tuc ndi chuyén
dién thoai. Duwang day dién thoai sé im lang trong qua trinh truyén fax.

Thiét |ap fax du phong

Tuy thudc véo sd thich va yéu cau bao mét clia ban, ban cé thé thiét Iap may in luu tét ca fax nhan
duac, chi lvu fax nhan dugc khi may in dang bi 16i, hoac khong luu fax nhan dugc.

DE cai dat ban fax dy phéng tir bang diéu khién ctia may in

VIWW

1.

2
3
4,
5

TU man hinh bang diéu khién ctia may in, cham Fax .

Cham Setup (Cai dat) .

Cham Preferences (Uu tién) .

Cham vao Backup Fax Reception (Tiép nhan Fax Du phong).

Cham vao cai dat can thiét.

On (Bat)

Cai dat mac dinh. Khi Backup fax (Fax du phong) dang On (Bat) , may in sé luu tat ca fax
nhan dudc trong bé nhd. Tinh nang nay cho phép ban in lai I&n téi 30 fax mdi nhat duoc in
néu van con dudc luu trong bd nhd.

GHI CHU:  Khi bd nhd may in c6 dung luong thdp, nd sé& ghi dé I&n fax dudc in cii nhat khi
nhan fax mai. Néu bd nhé day fax chua in, may in sé dirng lai tra 16i cac cudc goi fax dén.

GHI CHU: Né&u ban nhan dugc fax qua 16n, chang han nhu mét blirc &nh mau rat chi tiét,
thi c6 thé fax do sé khéng duagc luu trong bd nhd do han ché clia bd nhd.

On Error Only (Bat Chi
khi c6 Ldi)

Khi&én may in luu fax vao bd nhé chi khi xay ra 16i khién may in khéng in dugc fax (vi du
nhu néu may in hét gidy). May in sé tiép tuc uu fax d&n mién sao van con bo nhd. (N&u bod
nhg day, may in sé ding lai tra 16i cac cudc goi fax dén.) Khi da gidi quyét duoc tinh trang
16i, fax dugc luu trong bd nhd sé tu dong in, va sau d6 sé bi x6a khdi bd nhd.

Off (Tt)

Fax khéng bao gi¢ dudc luu trong bd nhd. Vi du, ban cé thE mudn tit Backup fax (Fax dy
phong) vi muc dich bdo mat. N&u xay ra 16i khién may in khéng in dudc (vi du nhu néu may
in hét gidy), thi may in s& ding tra 10i cac cudc goi fax dén.
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In lai fax nhan dugc tr bd nhé

Nhirng fax nhan dugc ma khong duoc in sé dugc luu trong bd nhdé.

Bf GHI CHU: Sau khi bd nhd @y, may in sé khong thé nhan duoc fax méi cho dén khi ban in hodc xda
fax tir b nhd. Ban cling c6 thé mudn xo6a fax trong bd nhd vi muc dich bao mat hoac riéng tu.

Ban cd6 thé in lai |1én t6i 30 fax d& in mdi nhat néu van dudc luu trong bd nhd. Vi du, ban cé thé can
phai in lai fax néu nhu lam mat ban sao clia ban in cudi clng.

DE& in lai fax trong bd nhd tir bang diéu khién clia may in
1. Dam bao ban da nap gidy vao khay chinh. D€ biét thém thong tin, xem Nap gidy.
2.  Tu man hinh bang diéu khién ctia may in, cham Fax .
3. Cham vao Reprint (In lai).

Fax dudc in theo th( tw ngudc lai so vdi thir tw nhan dudc véi fax nhan duoc mdi nhat sé duoc in
dau tién, va tiép tuc nhu vay.

4. Cham vao Received Fax List (Danh sach Fax Nhan dugc).

5. Cham d& chon fax, va sau d6 cham vao Print (In).

Né&u ban mudn dirng in lai fax trong bd nhd, cham vao nut Y (HayCancel (Huy bo)).

Chuyén tiép fax dén s6 khac

Ban co thé thiét lap may in d& chuyén ti€p fax dén mét s6 fax khac. Tat ca fax duoc chuyén tiép la fax
den tréng, bat k& ban dau dudc gli nhu thé nao.

HP khuyén nghi réng ban nén xac minh sd dién thoai ma ban sé& chuyén tiép dén liéu cé phai la
dudng fax dang hoat ddng khéng. Gui fax kiém tra d& dam bao rang may fax dé c6 thé nhan fax
chuyén tiép cda ban.

P& chuyén tiép fax tir bang diéu khién ctia may in
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Preferences (Uu tién) .
4. Cham vao Fax Forwarding(Chuyén ti€p Fax).
5

Cham vao On (Print and Forward) (B4t (In va Chuyén ti€p) dé in va chuyén tiép fax, hodc chon
On (Forward) (B4t (Chuyén ti€p) dé chuyén tiép fax.

Bf GHI CHU: N&u may in khong th& chuyén tiép fax d&n may fax duoc chi dinh (vi du nhu néu
may fax dé chua dudc bat), may in sé in fax d6. Néu ban thiét 1ap may in d€ in cac bao cao 16i
cho céc fax nhan dudc, may in ciing sé in bao céo 16i.

6. Khi c6 nhac nhd, nhap s6 may fax sé nhan cac fax chuyén ti€p, va sau d6 cham vao Done
(Hoan thanh) . Nhap céac thdng tin yéu cau cho mai 16i nhac dudi day: ngay bat dau, thdi gian bat
dau, ngay két thuc, va thai gian két thac.

7. Tinh nang chuyén ti€p fax da dugc kich hoat. Cham vao OK dé€ xac nhan.

Né&u may in bi mét dién khi thiét 1&p tinh néng chuyén tiép fax, may in s& luu s6 dién thoai va cai
dat chuyén ti€p fax. Khi may in cé dién, cai dat chuyén ti€p fax sé van On (Bat) .
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BY GHI CHU: Ban c6 thé hily bd tinh nang chuyén tiép fax bang cach chon Off (T&t) tr menu Fax
Forwarding (Chuyén tiép Fax).

bat tinh nang thu gon tu ddng cho fax dén
Cai dat Automatic Reduction (Gidm Ty dong) sé xac dinh nhitng gi may in sé thuwc hién néu nhan
dugc mét fax qua 16n so vdi kich ¢d gidy dwoc nap. Cai dat nay sé duoc bat theo mac dinh, vi vay
hinh &nh fax dén sé dugc thu gon dé vira trén mét trang, néu cé thé. Néu tat tinh nang nay, thdng tin
khong vira trén trang dau sé dugc in trén trang thir hai. Automatic Reduction (Gidam Ty déng) hitu ich
khi ban nhan duoc fax I6n hon fax ¢ A4 hoac cd Gidy viét thu va gidy cd A4 hodc cd gidy viét thu
dugc nap vao khay nap gidy vao.

DE dat tinh nang thu gon tu déng tir bang diéu khién cta may in
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Preferences (Uu tién) .
4.

Cudn dén Automatic Reduction (Giam Ty ddng) va cham vao dé tat hoac bat tinh nang nay.

Chan nhitng s6 fax khdng mong mudn

Né&u ban dang ky dich vu ID ngudi goi théng qua nha cung cép dién thoai, ban co6 thé chan nhitng sé
fax cu th€ d&€ may in khong nhan fax dén tir nhitng s6 dé. Khi nhan cudc goi fax goi dé€n, may in sé
d6i chi€u s6 do vai danh sach cac sé fax rac dé xac dinh liéu cd nén chan cudc goi dé khong. Néu sé
dé trung khdp véi mot so trong danh sach s6 fax bi chan, fax sé khéng dudc nhan. (S6 lwgng sé fax
t6i da ban c6 thé chan thy thudc vao model may.)

Bf GHI CHU: Tinh nang nay khdng dudc hd tro & tat ca cac quéc gia/khu vuc. NEu khdng duadc hé tro
trong quéc gia/khu vuc ctia ban, Junk Fax Blocking (Chéan Fax Réac) sé khong xuat hién trong menu
Preferences (Uu tién) .

7 GHI CHU: N&u khéng co s6 dién thoai nao dudc thém vao danh sach ID Ngudi goi, ¢é thé la ban
khong duoc dang ky dich vu ID NgudGi goi.

Ban c6 thé& chan cac s6 fax cu thé bang cach thém ching vao danh sach fax rac, bé chan nhiing sé
nay bang cach xo6a ching khéi danh sach fax rac, va in mét danh sach sé fax rac bi chan.

PE thém mét s6 vao danh sach fax rac
1.  TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Preferences (Uu tién) .
4. Cham Junk Fax Blocking (Chan Fax R&c) .
5. Cham vao + (D&u Cong).
6. Thuc hién mét trong cac diéu sau.

e D& chon so fax dé€ chan tir danh sach lich st cudc goi, cham vao &5 ( Call history (Lich st
cudc goi) ).

e Nhap tha cong mot s6 fax d€ chan, va cham vao Add (Thém)
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A,

B GHI CHU: Dam bao ban nhap sé fax khi né xuat hién trén man hinh bang diéu khién, chr
khong phai s6 fax xuét hién trén tiéu dé fax nhan dugc, bdi nhirng sé nay co thé khac nhau.

Dé x6a s6 khdi danh sach fax rac
Né&u ban khdng con mudn chan mot sé fax, ban co thé xda s6 do khdi danh sach fax rac.
1. TU man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) .

2

3. Cham Preferences (Uu tién) .

4. Cham Junk Fax Blocking (Chan Fax Rac) .
5

Cham vao s6 ban mudn xo6a, va sau dé cham vao Remove (Xo6a)

D& in mot danh séach fax rac
1. TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau d6 cham Reports (Bao cao) .
3. Cham Print Fax Reports (Bao cao Fax In) .
4. Cham vao Junk Fax Report (Bao cao Fax Rac)
5. Cham Print (In) d& bat dau in.

Thiét |ap so lién hé trong danh ba dién thoai

Ban co thé thiét 1ap cac s6 fax thudng dudc st dung nhu 1a cac sé lién hé trong danh ba dién thoai.
Diéu nay cho phép ban quay s nhanh bang cach st dung bang diéu khién ctia may in.

X* CHi DAN: Ngoai viéc tao va quan ly cac sb lién hé trong danh ba dién thoai ti bang diéu khién cua
may in, ban cling co6 thé st dung cac céng cu san co trén may tinh, chang han nhu phan mém may in
HP va EWS may in. D& biét thém thong tin, xem Cac cong cu quan Iy may in.

e Tao va chinh slra mét sé lién hé trong danh ba dién thoai

e Tao va chinh sita nhém lién hé trong danh ba dién thoai

° Xba céac sd lién hé trong danh ba dién thoai

e In danh sach céac s6 lién hé trong danh ba dién thoai

Tao va chinh stra mét s lién hé trong danh ba dién thoai
Ban co6 thé luu cac sé fax nhu 1a cac sé lién hé trong danh ba dién thoai.
D& thiét 1ap céac sb lién hé trong danh ba dién thoai
1.  T& man hinh bang diéu khién ctia may in, cham Fax .

2. Cham vao Send Now (Gui Ngay).
3. Cham [ ( Danh ba dién thoai (Danh ba dién thoai) ), va sau d6 cham & ( Contact (Lién lac) ).

4. Chamvao 2, (Plus Sign) (Ddu Cong) dé€ thém sa lién hé.
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5. Cham vao Name (Tén), va sau d6 nhap tén lién hé trong danh ba dién thoai, va sau dé cham
vao Done (Hoan thanh) .

6. Cham vao Fax Number (S6 Fax), va sau dé nhap s6 fax cho s6 lién hé trong danh ba dién thoai,
va sau d6 cham vao Done (Hoan thanh) .

Bf GHI CHU: Dam bao bao gom bt ky su’ tam ditng nao hoac cac s can thiét khac, nhu ma
vling, ma truy cap cho cac s6 ngoai hé théng PBX (thudng 1a 9 hoac 0), hoac ti€p dau ng
dudng dai.

7. Cham vao Add (Thém).
DE thay ddi cac so lién hé trong danh ba dién thoai
1.  T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Send Now (GUi Ngay).
3. Cham [] ( Danh ba dién thoai (Danh ba dién thoai) ), va sau dé6 cham & ( Contact (Lién lac) ).
4. Cham vao [#] (Edit) (Chinh sita) d& chinh s(ta s¢ lién hé.
5. Cham vao s6 lién hé trong danh ba dién thoai ma ban mudn chinh sira.

6. Cham vao Name (Tén) va sau dé chinh s(ra tén lién hé trong Danh ba Dién thoai, va sau dé
cham vao Done (Hoan thanh) .

7. Cham vao Fax Number (S6 Fax) va chinh stra s fax cho sé lién hé trong danh ba dién thoai, va
sau dé cham vao Done (Hoan thanh) .

B/ GHI CHU: Dam bao bao gém bét ky su’ tam difng nao hoac cac s6 can thiét khac, nhu ma
vlng, ma truy cép cho cac sb ngoai hé théng PBX (thudng 1a 9 hoac 0), hoac ti€p dau ngilt
dudng dai.

8. Cham Done (Hoan thanh) .
Tao va chinh stra nhém lién hé trong danh ba dién thoai
Ban co thé Ivu cac nhdm s6 fax nhu 1a nhom lién hé trong danh ba dién thoai.

DE thiét 1ap nhém lién hé trong danh ba dién thoai

Bf GHI CHU:  Trudc khi ban cé thé tao moét nhém lién hé trong danh ba dién thoai, ban phai tao dugc
it nhat moét sé lién hé trong danh ba dién thoai.

1.  TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Send Now (GUi Ngay).

3. Cham [] ( Danh ba dién thoai (Danh ba dién thoai) ), va sau d6 cham <sx ( Group (Nhém) ).
4. Chamvao 2. (Plus Sign) (Ddu Cong) dé€ thém nhom.

5. Cham vao Name (Tén), va sau dé nhap tén nhom, va sau dé cham vao Done (Hoan thanh) .

6. Cham vao Number of Members (S6 Thanh vién), chon cac s6 lién hé trong danh ba dién thoai
ma ban mudn duwa vao trong nhém nay, va sau dé cham vao Select (Chon).

7. Cham vao Create (Tao).
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DE& thay d&i nhém lién hé trong danh ba dién thoai
1. T man hinh bang diéu khién ctia may in, cham Fax .
2.  Cham vao Send Now (GUi Ngay).
3. Cham [ ( Danh ba dién thoai (Danh ba dién thoai) ), va sau d6 cham ds& ( Group (Nhém) ).
4. Cham vao [#] (Edit) (Chinh s(ta) d& chinh sita nhom.
5. Cham vao nhom lién hé trong danh ba dién thoai ma ban muén chinh stra.

6. Cham vao Name (Tén) va sau dé chinh stra tén nhém lién hé trong danh ba dién thoai, va sau
do6 cham vao Done (Hoan thanh) .

7. Cham vao Number of Members (S6 Thanh vién).

8. Néu ban mudn thém mét so lién hé vao nhém, cham vao &, (Plus Sign) (Ddu Cong). Cham
vao tén lién hé, va sau dé cham vao Select (Chon).

N&u ban mudn xda sb lién hé khdi nhém, cham vao dé bd chon s lién hé.
9. Cham Done (Hoan thanh) .
Xoa cac so lién hé trong danh ba dién thoai
Ban co thé xo6a cac sd lién hé trong danh ba dién thoai hodc nhém lién hé trong danh ba dién thoai.
1. T man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Send Now (Gui Ngay).
3. Cham [] ( Danh ba dién thoai (Danh ba dién thoai) ), va sau dé cham & ( Contact (Lién lac) ).
4. Cham vao [[#] (Edit) (Chinh s(ra).
5. Cham vao tén lién hé trong danh ba dién thoai ma ban mudn xda.
6. Cham vao Delete (X6a).

7. Cham vao Yes (C0) dé xac nhan.

In danh sach céac sd lién hé trong danh ba dién thoai
Ban c6 thé& in danh séach cac sé lién hé trong danh ba dién thoai cltia ban.
1. Nap gidy vao khay. D& biét thém thong tin, xem Nap gidy.

T& man hinh bang diéu khién ctia may in, cham Fax .

2
3. Cham Setup (Cai dat) , va sau d6 cham Reports (Bao cao) .
4. Cham Print Fax Reports (Bao céao Fax In) .

5

Cham vao Print Phone Book (In Danh ba Dién thoai).

Thay do6i cai dat fax

Sau khi hoan thanh céac budc trong Huéng dan Bat dau Sir dung di kém véi may in, vui long st dung
cac budc sau dé thay ddi cac cai dat ban dau hoac dé thiét 1ap c4u hinh cac tly chon guri fax khac.
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e  Thiétlap cdu hinh tiéu dé fax

e Dat ché do tra 16i (Tra 16i tu déng)

e Dat sd chudng rung trudce khi tra 10

e Thay dGi mau chudng rung tra Idi cho chudng rung dic biét

e Dat loai quay sb

e Dat cac tuy chon quay sb lai

e Dattdc do fax

e Dat am luvong fax

Thiét 1ap cau hinh tiéu dé fax
Tiéu dé fax in tén clia ban va sé fax & phia trén cuing mdi ban fax ma ban gii. HP khuyé&n nghi ban
nén cai dat tiéu dé fax bang cach st dung phan mém may in HP. Ban ciing c6 thé cai dat tiéu dé fax
tlr bang diéu khi€én may in, theo nhu mé ta & day.

B GHI CHU: O mot s qudc gia/khu vuc, théng tin tiéu dé fax 1a mot yéu cau phap ly.

DEé dat hoac thay dai tiéu de fax
1.  T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau d6 cham Preferences (Uu tién) .
3. Cham vao Fax Header (Tiéu dé Fax).
4. Nhap tén ca nhan hoac cong ty clia ban, va sau dé6 cham vao Done (Hoan thanh) .
5

Nhéap so fax cta ban, va sau dé cham vao Done (Hoan thanh) .

Dat ché do tra I6i (Tra I0i tu dong)
Ché& d6 tra 10i xac dinh liéu may in ¢ tra 10i cac cudc goi dén hay khéng.

e  Bat cai dat Auto Answer (Tra 10i Ty Gdng) n€u ban mudn may in tra 10i fax tw ddng. May in tra IGi
tat ca cac cudc goi va fax dén.

e  Tat cai dat Auto Answer (Tra 16i Tu dong) néu ban mudn nhan fax tht céng. Ban phai cé6 méat dé
tra 10i truc ti€p cudc goi fax dén néu khdng may in sé khong nhan fax.

DE dat ché do tra loi
1. T& man hinh bang diéu khién cta may in, cham Fax .
2. Cham Setup (Cai dat) , va sau d6 cham Preferences (Uu tién) .
3. Cham vao Auto Answer (Tra 16i Ty ddng) d€ bat hoac tat.
Quy vi ciing c6 thé truy cép tinh nang nay bang cach nhan %, (nut Fax Status (Tinh trang Fax)) trén
Bang diéu khién.
Dat s6 chubng rung trude khi tra 16i

Né&u ban bat cai dat Auto Answer (Tra 16i Ty dong) , ban co thé xac dinh sé [an chuéng rung trudc khi
tra 10i tw ddng cac cudc goi dén.
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Cai dat nay Rings to Answer (Chudng rung Tra 18i) la quan trong néu may tra 1Gi dién thoai clia ban
duagc két ndi trén cung duwdng day dién thoai vai may in, bai vi ban muén may tra 10i dién thoai tra 10
dién thoai trwdc khi may in tra 16i. S6 chudng rung tra I6i ciia may in can I6n han sé chudng rung tra
I6i clia may tra I6i dién thoai.

Vi duy, dat may tra 10i dién thoai clia ban G s6 chudng rung thap va s6 chudng rung tra 16i ciia may in
& mirc t6i da. (S6 chudng rung t6i da thay déi theo qudc gia/khu vue.) Trong cai dat nay, may tra |0
dién thoai tra 16i cudc goi va may in giam sat dudng day. Néu may in phat hién am fax, n6 sé nhan
fax. N&u cudc goi la mét cudc goi thoai, may tra 16i dién thoai s& ghi &m lai tin nhan dén.

D& dét s6 chudng rung trudc khi tra 16
1. T man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) , va sau do cham Preferences (Uu tién) .

2
3. Cham Rings to Answer (Chudng rung Tra I&i) .
4. Cham @€ dat s6 chudng rung.

5

Cham Done (Hoan thanh) .

Thay d8i mau chudng rung tra Idi cho chudng rung dic biét

Nhiéu cong ty dién thoai cung cép tinh néng chudng rung déc biét cho phép ban c6 nhiéu s6 dién
thoai trén mot dwang day dién thoai. Khi ban dang ky dich vu nay, moi sé duagc chi dinh mét mau
chudng rung khac nhau. Ban co thé thiét 1ap may in d€ tra 16i cac cudc goi dén c6 mau chudng rung
cu thé.

Né&u ban két n0| may in vdi duong day cé chudng rung dac biét, yéu cau cong ty dién thoai clia ban
chi dinh mét mau chuong rung cho cac cudc 90| thoai va mau chuong rung khac cho cac cudc goi
fax. HP khuy&n nghi réng ban nén yéu cau gap doi hodc gép ba sé lugng mau chudng rung cho mét
s6 fax. Khi may in phat hién mau chudng rung nao do, né sé tra 16i cudc goi va nhan fax.

¥ CHIDAN: Ban ciing c6 thé st dung tinh ning Phat hién mau chudng rung trong bang didu khién
may in dé& cai dat chudng rung d&c biét. V&i tinh nang nay, may in nhan biét va ghi lai m3u chuéng
rung cla cudc goi d&n va dua vao cudc goi nay, may in tu ddng xac dinh mau chudng rung d&c biét
do cbng ty dén thoai clia ban chi dinh cho cac cudc goi fax.

N&u ban khéng cé dich vu chuéng rung dac biét, vui Iong st dung mau chudng rung méc dinh, & All
Standard Rings (T4t cd Chudng rung Tiéu chuén) .

[Z/’f GHI CHU: May in khéng thé nhan fax khi s6 dién thoai chinh bi ngat két néi.

D& thay d6i mau chudng rung tra I8i cho chuéng rung dic biét

1. Dam bao thiét dat may in tra 16i cac cudc goi fax tv déng.

DE biét thém thong tin, xem Dat ché do tra 16i (Tra 16i tu dong).
2. TU man hinh bang diéu khién cia may in, cham Fax .
3. Cham Setup (Cai dat) , va sau do6 chon Preferences (Uu tién) .

4. Cham Distinctive Ring (Chudng rung Béc biét) .
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5. Mot théng bao hién thi néi rang khdng duoc thay d6i cai dat nay tri khi ban cé nhigu sé trén
cung mot dudng day dién thoai. Cham vao Yes (C8) dé ti€p tuc.

6. Chon mau chuéng rung dudc cong ty dién thoai ctia ban chi dinh cho cac cudc goi fax.

N&u ban khéng biét mau chudng rung dudc chi dinh clia ban hodc m~§1u chudng rung khéng cé
trong danh sach, héy cham vao Ring Pattern Detection (Phat hién Mau Chudng rung), va sau dé
lam theo cac hudng dan trén man hinh.

B GHI CHU: Né&u tinh nang Phat hién M&u Chudng rung khong thé phat hién mau chuéng rung
hoac néu ban huy tinh nang nay trudc khi hoan thanh, mau chuéng rung sé dugc dat tu dong
thanh mé&c dinh, 1a All Standard Rings (Tat ca Chudng rung Tiéu chuén) .

By GHI CHU: Né&u ban dang st dung hé théng dién thoai PBX cé cac mau chudng rung khac
nhau cho céc cudc goi ndi bd va bén ngoai, ban phai goi s6 fax t&r mét sé bén ngoai.

Dat loai quay s6

SU dung quy trinh nay d& dat ché do quay sé bang &m hoéc quay s8 bang xung. Ché d6 méc dinh
khi xuat xudng la Tone (Am). Khéng thay dgi cai dat tri khi ban biét dwong day dién thoai cla ban
khong thé st dung loai quay s6 bang am.

Bf GHI CHU: Tuy chon quay s6 bang xung khéng co sdn & tat ca cac qudc gia/khu vuc.

DéE dat loai quay s6

1.  T& man hinh bang diéu khién ctia may in, cham Fax .

2. Cham Setup (Cai dat) , va sau d6 cham Preferences (Uu tién) .
3. Cham vao Dial Type (Loai Quay s6).
4

Cham dé chon Tone (Am) ho&c Pulse (Xung).

Dat cac tuy chon quay so lai

Né&u may in khong thé glri fax bdi vi may fax nhan da khong tra 10i hoac ban, may in sé thir quay sé
lai dua trén cac cai dat cho cac tly chon quay s6 lai. S& dung quy trinh sau dé bat hoac tat cac tuy
chon.

e  Busy redial (Quay s6 lai khi ban): Néu bat tuy chon nay, may in tw déng quay sé lai néu né nhan
dugc mot tin hiéu ban. Mac dinh Ia On (Bat) .

e No answer redial (Quay s6 lai khi khong tra 16i): Néu bat tuy chon nay, may in sé quay sé lai tu
ddng néu may fax nhan khong tra 16i. Mac dinh & Off (Tat) .

e  Connection problem redial (Quay s lai khi co van dé vé két nGi): Néu bat tuy chon nay, may in
sé tu dong quay s0 lai néu xay ra van dé két ndi vai may fax nhan. Quay sé lai khi cé van dé vé
két nGi chi hoat déng dé€ gtri fax tir bd nhd. Mac dinh 1a On (Bét) .

PE dat cac tuy chon quay sé lai

1.  TU man hinh bang diéu khién ctia may in, cham Fax .

2. Cham Setup (Cai dét) , va sau dé cham Preferences (Uu tién) .
3. Cham Auto Redial (Tu ddng Quay s4 lai) .
4

Cham vao Busy Redial (Quay s6 lai khi Ban) , No Answer Redial (Quay s lai khi Khong Tra
18i) , hoac Connection Problem Redial (Quay sé lai khi c6 Van dé vé Két ndi) d& bat hoac tat no.
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Dat toc do fax

Ban c6 thé dat téc dd fax duwgc st dung dé€ lién lac gitta may in cla ban va cac may fax khac khi gl
va nhan fax.

Né&u ban st dung mot trong cac dich vu sau, ban cé thé can phai cai dat téc do fax & téc dd cham
hon.

e Dich vu dién thoai Internet

e  Hé théng PBX (t6ng dai nhanh riéng)

e  Guifax bang phuong thirc Truyén Giong néi qua Giao thirc Internet (VolP)
e  Dich vu mang sé dich vu tich hgp (ISDN)

Néu ban gap cac vén dé vé gli va nhan fax, vui long thi st dung téc d6 cham hon Speed (Téc d9) .
Bang sau cung cap cai dat téc do fax cé san.

Cai dat téc do fax Téc do fax
Nhanh v.34 (33600 bps)
Medium (Trung binh) v.17 (14400 bps)
Cham v.29 (9600 bps)

DE& dat toc do fax
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau dé cham Preferences (U tién) .
3. Cham Speed (T&c dd) .
4. Cham vao dé chon tuy chon.
Dat am lugng fax
Ban co thé thay d6i am luong fax.
D& d&t am luong fax
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau d6 cham Preferences (Uu tién) .
3. Cham vao Fax Volume (Am Iuong Fax).
4. Cham vao dé€ chon Soft, (Nhe) Loud (To), hoac Off (Tat) .
Quy vi cling c6 thé truy cap tinh nang nay bang cach nhadn %, (nut Fax Status (Tinh trang Fax)) trén
Bang diéu khién.
Cac dich vu fax va dién thoai s0

Nhiéu cong ty dién thoai cung cép cho cac khach hang clia ho cac dich vu dién thoai s6 nhu sau:
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e  DSL: Dich vu dudng day thué bao Sé (DSL) théng qua cong ty dién thoai clia ban. (DSL c6 thé
dudgc goi la ADSL trong qudc gia/khu vuc clia ban.)

e  PBX: Hé thong dién thoai tong dai nhanh riéng (PBX).
e  ISDN: Hé théng mang s dich vu tich hop (ISDN).

e VolIP: Dich vu dién thoai gia ré cho phép ban gli va nhan fax bang may in clia ban bang cach st

dung Internet. Phuong phap nay dudc goi la Glri fax bang phuong thirc truyén Giong noi qua
Giao thuce Internet (VolP).

DE& biét thém théng tin, xem Gli fax bang phuong thircTruyén Giong noi qua Giao thirc Internet.

Cac may in HP dugc thiét k& danh riéng d€ st dung vdi cac dich vu dién thoai dung tin hiéu twong tu
truyén théng. Néu ban dang & trong moi trwdng dién thoai sé (nhu DSL/ADSL, PBX, ISDN, hoac
ISDN), ban c6 thé& can phai sir dung cac bd loc hodc bd chuyén déi tin hiéu sé sang tin hiéu tuong tw
khi cai dat may in dé gui fax.

Bf GHI CHU: HP khdng dam bao ring may in sé twong thich vai tét ca cac dong hodc nha cung cip

dich vu k¥ thuat sé trong tat ca cac moi trwang ky thuat s6 hoac tat ca cac bd chuyén déi tin hiéu so
sang tin hiéu twang tu. Chung toi luén khuyén nghi ban trao ddi truc ti€p vai cong ty dién thoai dé€ co
cac tuy chon cai dat chinh xac dua trén cac dich vu dudng day dugc cung cép.

Gui fax bang phuong thircTruyén Giong noi qua Giao thirc
Internet

Ban c6 thé dang ky dich vu dién thoai gia ré dé cho phép ban giti va nhan fax bang may in cla ban
béng cach st dung Internet. Phuong phap nay dudc goi la Glri fax bang phuong thirc truyén Giong
néi qua Giao thuc Internet (VolP).

Sau day la cac chi dan gitp ban cé thé st dung dich vu VolP.
e  Quay ma truy cap dac biét cung vdi so fax.

e  Co mdt hop chuyén dai IP két ndi vai Internet va cung cép cac cong dién thoai dung tin hiéu
tuong tu dé€ két ndi fax.

DAY" trén may in. Biéu nay cé nghia rang két néi véi Internet clia ban phai duoc thuc hién théng qua
hdp chuyén dai (cung c8p cac giac cam dién thoai dung tin hiéu twong tu théng thudng dé két néi
fax) hoac cong ty dién thoai clia ban.

CHI DAN: H& trg phuong thire truyén fax truyén théng qua cac hé théng dién thoai s dung giao

thirc Internet thudng bi gidi han. Néu ban gép céc vén dé trong viéc guii fax, vui long thi st dung téc
do fax chdm hon hoac tat ché do stva 16i fax (ECM). Tuy nhién, néu ban tat ECM, ban khéng thé& gt
va nhan cac ban fax mau.

B GHI CHU: Ban chi co th& giri va nhan fax bang cach két ndi day dién thoai vai céng co6 gan nhan "1-

N&u ban co thac mac vé giri fax qua Internet, vui long lién hé véi phong hé trg dich vu guii fax qua
Internet ciia ban hodc nha cung cép dich vu dia phuong ctia ban dé dudc ho trg thém.

St dung cac bao cao

VIWW

Ban c6 thé thiét 1ap may in dé in tu ddng cac bao cdo 16i va cac bao cao xac nhan cho mdi ban fax
ma ban gli va nhan. Ban ciing co thé in thi cong cac bao cao hé thdng theo yéu cau; nhitng bao céo
nay cung cap théng tin hé théng hitu ich vé may in.

GUi fax bang phuong thircTruyén Giong néi qua Giao thirc Internet
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Theo méc dinh, may in dudc dat dé chi in bao cao khi co van dé trong viéc gii hoac nhan fax. Thong
bao xac nhan chi ra rang liéu fax da duwgc glri thanh céng hay khéng xuét hién nhanh trén man hinh
bang diéu khién sau méi giao dich.

941

B GHI CHU: Néu cac bao céo khong rd rang, ban cé thé kiém tra cac mirc muc wdc tinh tir bang diéu
khién ho&c phan mém HP. D& biét thém thong tin, xem Kiém tra mirc muc du kién.

Er GHI CHU: Bao dong va chi bao mrc muc cung cap cac udc tinh chi nhdm muc dich lap ké hoach.
Khi ban nhan dugc canh bao mirc muc thap, xe xét thay hdp muc dé tranh tinh trang chdm ché khi in
c6 thé xay ra. Ban khong can thay hdp muc cho dén khi chat lwogng in khdng chap nhan dudc.

By GHI CHU: Dam bao rang cac dau in va hdp muc & trong tinh trang hoat dong t6t va dudc cai dat
dung cach. D& biét thém thong tin, xem Thao tac voi hop muc.

Phan nay chira cac chl dé sau:

° In cac bao cao xac nhan fax

e In cac bdo cao 6i fax

° In va xem nhéat ky fax

° Xda nhat ky fax

e In chi tiét giao dich fax gan day nhéat

° In Bao cao ID Ngudi goi

e Xem Lich st Cubc goi

In cac bao cao xac nhén fax
Ban co6 thé in bao cao xac nhan khi guri fax, hodc khi glri hodc nhan bat ky ban fax nao. Cai dat mac
dinh 1a On (Fax Send) (Bat (GUi Fax)). Khi tat, thdng bao xac nhan xuat hién nhanh trén bang diéu
khién sau khi glri hoac nhan moi ban fax.
DE& bat bao céo xac nhan fax
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Reports (Bao cao) va cham Fax Confirmation (Xac nhan Fax) .
q

Cham dé& chon mot trong cac tuy chon sau

Off (T&t) Khong in bao cao xac nhan fax khi ban gtri va nhan fax thanh cong. Bay la cai dat mac
dinh.

On (Fax Send) (B4t (GUi  In b&o cdo xac nhan fax cho méi ban fax ma ban gui.
Fax))

On (Fax Receive) (Bat In bdo cao xac nhan fax cho mdi ban fax ma ban nhan dugc.
(Nhan Fax))

On (Fax Send and Fax  In bao cdo xac nhan fax cho mdi ban fax ma ban gti va nhan.
Receive) (Bat (Guri Fax
va Nhan Fax))
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D& bao gém hinh anh fax trén bao céao
1.  TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Reports (Bao cao) va cham Fax Confirmation (Xac nhan Fax) .
4

Cham vao On (Fax Send) (Bat (Gli Fax)) hoac On (Fax Send and Fax Receive) (Bat (Giti Fax
va Nhan Fax)) .

5. Cham vao Fax confirmation with image (Xac nhan fax c6 hinh &nh).

In cac bao cao 16i fax

Ban c¢6 thé thiét 1ap c&u hinh may in d& tu dong in bao céo khi ¢ 16i trong qua trinh truyén hoac
nhan.

D&t may in d& tw ddng in cac bao céo I6i fax
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham vao Reports (B4o céo) va cham vao Fax Error Reports (B4o céo Léi Fax).
4

Cham dé& chon mét trong cac chirc nang sau.

On (Fax Send and Fax In bat ¢ khi nao xay ra 16i fax.
Receive) (Bat (Giri Fax
va Nhan Fax))

Off (T4t) Khéng in bat ky bao cao 16i fax nao.

On (Fax Send) (Bat (G&i  In bt cir khi nao xay ra 16i truyén. Day la cai dat méac dinh.
Fax))

On (Fax Receive) (Bat  In bt c khi nao xay ra 16i nhan.
(Nhan Fax))

In va xem nhét ky fax
Ban co thé in nhat ky fax ma may in da nhan va gui.
DE& in nhat ky fax tir bang digu khién may in
1.  TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau d6 cham Reports (Bao céo) .
3. Cham Print Fax Reports (Bao cao Fax In) .
4. Cham Last 30 Transactions Fax Logs (Nhat ky Fax 30 Giao dich Cudi) .
5. Cham Print (In) d€ bat dau in.
Xba nhat ky fax

Xoa nhat ky fax cling sé xda tat ca cac ban fax dugc luu trong bd nhé.
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DE& x6a nhat ky fax
1. T man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau d6 cham Tools (Cong cu).

3. Cham vao Clear Fax Logs/Memory (X6a Nhat ky Fax/B6 nhd).

In chi tiét giao dich fax gan day nhat

Bé&o cdo Giao dich Fax Gan day nhat in chi tiét giao dich fax dién ra gan day nhat. Chi tiét bao gém
s0 fax, s6 trang, va trang thai fax.

DE& in bao c4o Giao dich Fax Gan day nhat
1. T man hinh bang diéu khién ctia may in, cham Fax .
Cham Setup (Cai dat) , va sau d6 cham Reports (B&o cao) .

2.

3. Cham Print Fax Reports (Bao cao Fax In) .

4. Cham vao Last Transaction Log (Nhat ky Giao dich Gan day nhat).
5.

Cham Print (In) d€ bat dau in.

In Bao cao ID Ngudi goi
Ban co thé in danh sach s6 fax ID Ngudi goi.
DE& in Bao cao Lich sit ID Ngudi goi
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau d6 cham Reports (B4o cao) .
3. Cham Print Fax Reports (B4o cao Fax In) .
4. Cham vao Caller ID Report (Bao cao ID Ngudi goi).
5. Cham Print (In) d& bat dau in.
Xem Lich s&r Cudc goi

Ban co6 thé xem danh sach tat ca cac cudc goi dugc thuc hién tir may in.

99

= GHICHU: Ban khong thé in lich st cudc goi.

D& xem lich slr cudc goi
1. TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Send Now (GUi Ngay).
3. Cham [ ( Danh ba dién thoai (Danh ba dién thoai) ).

4. Cham & ( Call history (Lich s&f cudc goi) ).
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Cai dat fax bo sung

Sau khi hoan thanh tat cd cac budc trong Huéng dan Bat dau S dung, vui long s dung cac hudng
dan trong muc nay dé hoan thanh cai dat fax cla ban. Luu git* Huéng dan Bat dau S dung dé st
dung sau nay.

Trong muc nay, ban tim hiéu cach thiét Iap may in d& gl fax thanh cdng bang thiét bi va cac dich vu
ma ban co thé da co trén cing mot dudng day dién thoai.

¥* CHI DAN: Ban ciing c6 thé st dung Thuét si Cai dat Fax (Windows) hodc HP Utility (OS X) dé giup
ban cai dat nhanh mot sé thiét dat fax quan trong nhu ché dé tra 1Gi va thong tin tiéu dé fax. Ban co
thé truy cap cac cong cu nay thong qua phan mém may in HP. Sau khi ban chay cac céng cu nay,
lam theo cac quy trinh trong muc nay d& hoan thanh cai dat fax cta ban.

Phan nay chita cac chd dé sau:

e  Thiét lap viéc gli fax (cac hé théng dién thoai song song)

e Cai dat fax ki€u ndi tiép

° Chay thr cai dat may fax

Thiét lap viéc gtii fax (cac hé thong dién thoai song song)

Trudc khi ban bat dau thiét lap may in dé fax, vui Iong xac dinh loai hé théng dién thoai ma qudc
gia/khu vyc clia ban st dung. Hudng dan cai dat fax khac nhau tuy thudc vao liéu ban da co6 hé
théng dién thoai loai nGi ti€p hodc song song chua.

e Né&u ban khéng thay quéc gia/khu vuc cua ban duoc liét ké trong bang, ban cé thé dang co hé
thong dién thoai loai nGi ti€p. Trong hé théng dién thoai loai ndi ti€p, loai bd ndi trén thiét bi dién
thoai da dugc chia sé (modem, dién thoai, va may tra 16i dién thoai) khéng cho phép két ndi vat
ly d&n cng "2-EXT" trén may in. Thay vao do, tat ca thiét bi phai dugc két ndi tai gidc cdm dién
thoai trén tudng.

B GHI CHU: Ban co th& can két néi day dién thoai véi bd chuyén dsi quéc gia/khu vuc clia ban.

e  N&u quéc gia/khu vuc clia ban dudc liét ké trong bang, ban cé thé dang cé hé théng dién thoai
loai song song. Trong hé théng dién thoai loai song song, ban cé thé két ndi thiét bi dién thoai
dudc chia sé vai dudng day dién thoai bang cach st dung c8ng "2-EXT" & dang sau may in.

B GHI CHU: N&u ban co hé théng dién thoai loai song song, HP khuy&n nghi ban két néi day
dién thoai 2 day vdi gidc cam dién thoai trén tuong.

Bang 5-1 Qudc gia’khu virc c6 hé théng dién thoai loai song song

Argentina Uc Brazil
Canada Chile Trung Quéc
Colombia Hy Lap AnDd
Indonesia Ireland Nhéat Ban
Han Quéc My La Tinh Malaysia
Mexico Philippines Ba Lan

B6 Dao Nha Nga A-rap xeé-ut
Singapore Tay Ban Nha Dai Loan
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Bang 5-1 Quéc gia/khu vuc ¢ hé thng dién thoai loai song song (con tiép)

Thai Lan USA Venezuela

Viét Nam

Né&u ban khéng chac chan vé loai hé théng dién thoai ma ban cé (néi ti€p hodc song song), vui long
ki€m tra vdi cong ty dién thoai ctia ban.

Phan nay chira cac chl dé sau:

e Chon cai dat fax chinh xac cho nha hodc van phong ctia ban

e Trudng hop A: Budng day fax riéng (khédng nhan duodc cudc goi thoai nao)

° Truong hop B: Cai dat may in véi DSL

° Truwdng hop C: Thiét 1ap may in vé6i hé théng dién thoai PBX hodc dudng day ISDN

e Trudng hop D: Fax véi dich vu chudng rung dac biét trén cung dudng day

e Trudng hop E: Buong day thoai/fax chia sé

e Trudng hop F: Budng day thoai/fax chia sé vdi thu thoai

e Trudng hop G: Budng day fax chung vdi modem may tinh (khéng nhan dudc cudc goi thoai nao)

° Truong hop H: Dung chung dudng day thoai/fax véi modem may tinh

° Trudng hop |: Dung chung dudng day thoai/fax v&i may tré 16i dién thoai

e Truong hop J: Dung chung dudng day thoai/fax vdi modem may tinh va may tra 18i dién thoai

e Trudng hop K: Dung chung dudng day thoai/fax véi modem quay sé may tinh va hdp thu thoai

Chon cai dat fax chinh xac cho nha hoac van phong ctia ban

DE fax thanh cong, ban can phai biét loai thiét bi va dich vu nao (néu cd) chia sé cung dudng day
dién thoai vai may in. Diéu nay quan trong bdi vi ban co6 thé can phai két ngi truc ti€p mot sé thiét bi
van phong hién co6 véi may in, va ban ciing c6 thé can phai thay d6i mot s cai dat fax truwdc khi ban
c6 thé fax thanh cong.

1.  Xac dinh liéu hé thdng dién thoai clia ban la song song hay ndi tiép.

DE& biét thém thong tin, xem Thiét lap viéc gl fax (cac hé théng dién thoai song song) .

a. Hé thong dién thoai loai nGi tiEp—Xem Cai dat fax ki€u ndi tiép.

b. Hé thdng dién thoai loai song song—bi dén budc 2.
2. Lua chon t6 hgp thiét bi va cac dich vu chia sé dudng day fax cta ban.

e  DSL: Dich vu dudng day thué bao s6 (DSL) thdng qua cong ty dién thoai ctia ban. (DSL c6
thé dugc goi la ADSL trong qudc gia/khu viec clia ban.)

e  PBX: Hé th6ng dién thoai téng dai nhanh riéng (PBX).
e ISDN: Hé théng mang s dich vu tich hop (ISDN).

e  Dich vu chubdng rung dac biét: Dich vu chuéng rung dac biét théng qua cong ty dién thoai
clia ban cung cép nhiéu sé dién thoai véi cac mau chudng rung khac nhau.

e  Cac cudc goi thoai: Nhan cac cudc goi thoai & clng sé dién thoai ma ban st dung cho cac
cudc goi fax trén may in.
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e Modem quay s6 clia may tinh: Modem quay s6 ciia may tinh & trén cing mét dudng day
dién thoai vGi may in. Néu ban tra I6i 1a Co6 vai bat ky cau hoi nao sau day co nghia la ban
dang st dung mot modem quay s6 cla may tinh:

—  Ban c6 gUi va nhan fax truc ti€p dén va tlr cac (‘ng dung phan mém may tinh théng
qua két néi quay sd khong?

—  Ban co gli va nhan cac thong bao qua email trén may tinh cta ban théng qua két noi
quay so khéng?
—  Ban co truy cap Internet t may tinh cta ban théng qua két ndi quay s6 khéng?

e  May tra Ioi dién thoai: May tra 10i dién thoai tra I6i cac cudc goi thoai & cling s6 dién thoai
ma ban st dung cho cac cudc goi fax trén may in.

e  Dich vu thu thoai: Thué bao thu thoai théng qua cong ty dién thoai & cling s6 dién thoai ma
ban st dung cho cac cudc goi fax trén may in.

3. T bang sau, chon t6 hgp thiét bi va dich vu ap dung cho cai dat tai nha hoac van phong 9Da
ban. Sau d6 tra ctu cai dat fax dwoc khuyén nghi. Cac hudng dan theo tirng buwdc cho moi
trwdng hop duac duwa vao cac muc tiép theo.

Bf GHI CHU: Néu cai dat tai nha hoac van phong cda ban khéng dugc mé ta trong muc nay, vui long
cai dat may in cta ban nhu dién thoai dung tin hiéu twong tu thong thuwang. Két ndi mét dau day dién
thoai vai giac cdm dién thoai trén twdng va dau kia vai céng cé dan nhan 1-LINE & mat sau clia may
in.

Ban cé thé can két ngi day dién thoai véi bd chuyén déi quéc gia/khu vuc cla ban.

Cac thiét bi hodc dich vu khéc chia sé dudng day fax clia ban Cai dat may fax dugc
khuyén nghi

DSL PBX Dich vu Caccugc Modem quay May tra Igi dién  Dich vu thu
chuéng goi thoai  s8 clia may thoai thoai
rung dac tinh
biét

Trudng hop A: Budng day
fax riéng (khéng nhan duoc
cudc goi thoai nao)

v Trudng hop B: Cai dat may
in v6i DSL

V4 Trudng hap C: Thiét l1ap
may in vdi hé thng dién
thoai PBX hoac dudng day
ISDN

v Truwdng hop D: Fax vdi dich
vu chudng rung dac biét
trén cung dudng day

v Trudng hop E: Budng day
thoai/fax chia sé

V'" \-"’ Trudng hop F: Budng day
thoai/fax chia sé véi thu
thoai

v Trudng hop G: Budng day
fax chung v6i modem may
tinh (khéng nhan duoc cudc

goi thoai nao)
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Céc thiét bi hoc dich vu khac chia sé dudng day fax clia ban Cai dat may fax dugc
khuyé&n nghi

DSL PBX Dich vu Caccuéc Modem quay May tra 10i dién  Dich vu thuv
chuéng goi thoai  s8 clia may thoai thoai
rung ddc tinh
biét
V"’ V"’ Truong hap H: Dung chung

dudng day thoai/fax véi
modem may tinh

v"" vﬁ"‘ Trudong hop |: Dung chung
dudng day thoai/fax véi may
tra 16i dién thoai

V" V" v-"' Trudng hdp J: Dung chung
dudng day thoai/fax véi
modem may tinh va may tra
10i dién thoai

v v v Trudng hop K: Dung chung
dudng day thoai/fax véi
modem quay s& may tinh va

hép thu thoai

Trudng hop A: BPudng day fax riéng (khéng nhan duoc cudc goi thoai nao)
Né&u ban cé mét duwang day dién thoai riéng, ban khéng nhan dugc cudc goi thoai nao trén duwdng day

do, va ban khong co thiét bi nao khac dugc két ndi trén dwang day dién thoai nay, vui long thiét 1ap
may in theo nhu mo ta trong muc nay.

Hinh 5-1 Mat sau cia may in

L1

i

Y, .

1-LINE 2-EXT

1 Giéc c&m dién thoai trén tudng.

2 Két ndi day dién thoai vdi cong c6 dan nhan 1-LINE & mat sau may in.

Ban co thé can két ndi day dién thoai vai bd chuyén d6i qudc gia/khu vuc clia ban.

D& thiét 1ap may in véi dudng day fax riéng

1. K&t ndi mot dau day dién thoai vai gidc cam dién thoai trén twdng, roi sau do két ndi dau kia vai
céng c6 dan nhan 1-LINE & mét sau cia may in.

74 Chuong 5 Fax VIWW



B GHI CHU: Ban co thé can két néi day dién thoai véi bd chuyén d6i quéc gia/khu vuc ciia ban.

2. Bat cai dat Auto Answer (Tra I18i Ty dong) .

3. (Tuy chon) Thay doi cai dat Rings to Answer (Chuéng rung Tra 16i) thanh cai dat thap nhat (hai
chudng).

4. Chay thtr fax.

Khi dién thoai clia ban rung chuéng, may in tu dong tra 16i sau s6 chudng rung ma ban dat trong muc
cai dat Rings to Answer (Chudng rung Tra 18i) . May in bat dau phat ra am ti€p nhan fax dén may fax
gl va nhan fax.

Truong hop B: Cai dat may in véi DSL

Néu ban co dich vu DSL théng qua cong ty dién thoai clia ban, va khong két ndi bat ky thiét bi nao
vdi may in, vui long s dung cac hudng dan trong muc nay dé két néi bo loc DSL gitra gidc dién thoai
trén twdng va may in. Bo loc DSL loai b tin hiéu s6 cé thé gay nhiéu may in, d& may in c6 thé lién lac
chinh xac vdi dudng day dién thoai. (DSL co thé dudc goi la ADSL trong quéc gia/khu vuc cla ban.)

Bf GHI CHU: N&u ban c6 dudng day DSL va ban khdng két ndi bd loc DSL, ban khéng thé giti va nhan
fax bang may in.

Hinh 5-2 Mat sau clia may in

1-LINE 2-EXT

1 Giac cam dién thoai trén tudng.
2 BO loc va day DSL (hodac ADSL) dugc nha cung cap DSL cung cép.
3 Két ni day dién thoai véi cng cé dan nhan 1-LINE & méat sau may in.

Ban co thé can két ndi day dién thoai va6i bd chuyén dGi qudc gia/khu vuc cla ban.

DE thiét Iap may in véi DSL
1.  Nhéan bo loc DSL tir nha cung cép DSL cla ban.
2. Kétndi mot dau day dién thoai véi bd loc DSL, rdi sau do két ndi dau kia voi cdng co dan nhan
1-LINE & mat sau cia may in.

B GHI CHU: Ban c6 thé can két néi day dién thoai véi bd chuyén ddi quéc gia/khu vuc ciia ban.

Ban co6 thé can 14y day dién thoai bG sung cho cai dat nay.
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3. K&t néi day dién thoai b6 sung tir bo loc DSL véi gidc cam dién thoai trén tudng.
4. Chay tht fax.
Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac vai dai ly hodc nha cung
cdp dich vu dia phuong clia quy vi d€ dudc hé tro thém.
Trudng hgp C: Thiét 1ap may in véi hé thdng dién thoai PBX hodc duwong day ISDN

Né&u ban dang s dung hé théng dién thoai PBX hoé&c bd chuyén dgi/bd diéu hop dau cudi ISDN, dam
bao ban lam nhu sau:

e  Néu ban dang st dung PBX hoéc bd chuyén déi/bd diéu hop dau cudi ISDN, vui long két noi
may in véi céng dudc chi dinh cho viéc sir dung fax va dién thoai. Ngoai ra, dam bao bd diéu
hop dau cudi dugc dét & loai chuyén d6i chinh xac cho qudc gia/khu vuc cla ban, néu co thé.

Bf GHI CHU: Mot s hé théng ISDN cho phép ban thiét 1ap cdu hinh cac cdng cho thiét bi dién
thoai cu thé. Vi du nhu, ban co thé da chi dinh mot cGng cho dién thoai va fax Nném 3 va cong
khac cho nhiéu muc dich. Néu ban gép van dé khi két néi véi cGng fax/dién thoai clia bé chuyén
d&i ISDN clia ban, vui long thir sir dung c6ng duoc chi dinh cho nhiéu muc dich; cong nay co
thé dudc gén nhan "da t& hop" hodc ndi dung nao dé tuong tu.

e N&u ban dang st dung hé thdng dién thoai PBX, vui ldng dat &m chd cudc goi thanh "tat".

B GHI CHU: Nhiéu hé thdng PBX s6 bao gdm am cudc goi chd dugc dat thanh “bat” theo mac
dinh. Am ch& cudc goi lam nhiéu bat ky dudng truyén fax ndo, va ban khéng thé glii hodc nhan
fax bang may in. Tham khao tai liéu di kém véi hé théng dién thoai PBX clia ban d& xem hudng
dan vé cach t&t am chd cudc goi.

e  Né&u ban dang s dung hé théng dién thoai PBX, quay s& cho dudng day bén ngoai trudc khi
quay so fax.

e  Ban co thé can két néi day dién thoai véi bd chuyén ddi qudc gia/khu vuc cta ban.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hoac nha cung
cép dich vu dia phuong cla quy vi d€ dudc hé tro thém.

Trudng hop D: Fax véi dich vu chudng rung dac biét trén cung dudng day
Né&u ban dang ky mét dich vu chudng rung dac biét (thong qua cong ty dién thoai clia ~bz_an) cho phép
ban c¢é nhiéu sé dién thoai trén mét dudng day dién thoai, moéi s6 dién thoai cé mdt mau chudng rung
khac nhau, vui long thiét 1ap may in nhu mo ta trong muc nay.

Hinh 5-3 Mat sau ciia may in

L1

]
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1 Giéc cadm dién thoai trén tudng.

2 Két néi day dién thoai vdi cdng c6 dan nhan 1-LINE & mat sau may in.

Ban c¢6 thé can két ndi day dién thoai vdi bd chuyén déi quéc gia’khu vuc clia ban.

PE thiét 1ap may in véi dich vu chuéng rung dac biét

1. K&t nSi mot dau day dién thoai vai gidc cam dién thoai trén twdng, roi sau do két ndi dau kia voi
céng co dan nhan 1-LINE & mat sau ctia may in.

B GHI CHU: Ban co thé can két ndi day dién thoai véi bd chuyén ddi qudc gia/khu vuc cia ban.

2. Bat cai dat Auto Answer (Tra I3i Ty dong) .

3. Thay d6i cai dat Distinctive Ring (Chuéng rung Dac biét) d& phu hop véi mau ma cong ty dién
thoai da chi dinh cho s6 fax cla ban.

Bf GHI CHU: Theo mac dinh, may in duoc dat dé tra 16i tit ca cac mau chudng rung. Néu ban
khong dat Distinctive Ring (Chuéng rung Dac biét) d& phu hop véi mau chudng rung dudc chi
dinh cho s fax cta ban, may in c6 thé tra 16i ca cudc goi thoai va cudc goi fax hodc co thé
khong tra 16i cudc goi nao.

¥ CHI DAN: Ban ciing ¢ thé si¥ dung tinh ning Phat hién mau chudng rung trong bang diéu
khién may in dé cai d&t chudng rung dac biét. Vai tinh nang nay, may in nhan biét va ghi lai mau
chudng rung ctia cudc goi dén va dua vao cudc goi nay, may in tw dong xac dinh mau chuéng
rung dac biét do cong ty dén thoai clia ban chi dinh cho cac cudc goi fax. D& biét thém théng tin,
xem Thay d6i m&u chudng rung tra 16i cho chudng rung déc biét .

4. (Tuy chon) Thay dGi cai dat Rings to Answer (Chuéng rung Tra I6i) thanh cai dat thdp nhat (hai
chudng).

5. Chay thu fax.

May in tra 18i tu déng cac cudc goi d&n cé mau chudng rung ma ban da chon ( Distinctive Ring
(Chudng rung Déc biét) cai dat) sau sé chudng rung ma ban da chon ( Rings to Answer (Chuéng
rung Tra 10i) cai dat). May in bat dau phat ra &m ti€p nhan fax dén may fax gui va nhan fax.

Néu ban gdp cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hodc nha cung
cdp dich vu dia phuong clia quy vi dé dudc ho trg thém.

Trudng hop E: BDudng day thoai/fax chia sé
Né&u ban nhan dudc ca hai cudc goi thoai va fax & cung sé dién thoai, va ban khong c¢o thiét bi van

phong nao khac (hoéac thu thoai) trén dudng day dién thoai nay, vui long thiét 1ap may in theo nhu mo
ta trong muc nay.
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Hinh 5-4

Mat sau clia may in

Giac cam dién thoai trén tudng.

K&t ndi day dién thoai vdi cng c6 dan nhan 1-LINE & mat sau may in.

Ban co thé can két néi day dién thoai véi bd chuyén d&i qudc gia/khu vuc clia ban.

bién thoai (tuy chon).

D& thiét 1ap may in véi dudng day thoai/fax chia sé

1. K&t nSi mot dau day dién thoai véi gidc cdm dién thoai trén twdng, roi sau do két ndi dau kia véi
cong c6 dan nhan 1-LINE & mét sau ciia may in.

Bf GHI CHU: Ban co thé can két ni day dién thoai véi bé chuyén dsi quéc gia/khu vuc clia ban.

2. Thuc hién mét trong cac tuy chon sau:

Né&u ban c6 hé théng dién thoai loai song song, vui ldbng gd gidc cam trang ra khoi cdng ¢
gan nhan 2-EXT & dang sau may in, va sau do két ndi dién thoai vdi cdng nay.

N&u ban cé hé thdng dién thoai loai ndi ti€p, ban c6 thé cam dién thoai truc ti€p trén dau
cap may in co gidc cam trén tudng kém theo.

3. Bay gid ban can quyét dinh cach ban muén may in tra 16i cac cudc goi, tu déng hodc thd cong:

Né&u ban thiét 1ap may in tra I0i tw ddng cac cudc goi, may in sé tra I0i tat ca cac cudc goi
dén va nhan fax. May in khong thé phan biét gitra cac cudc goi fax va cudc goi thoai trong
trwdng hop nay; néu ban nghi ngd cudc goi la cudc goi thoai, ban can tra 10i cudc goi trudc
khi may in tra 10i. D€ thiét 1ap may in tra 10i ty dong cac cudc goi, vui long bat cai dat Auto
Answer (Tra I6i Ty dng) .

Né&u ban thiét 1ap may in tra |0i fax thi céng, ban phai co mat dé tra 16i truc ti€p cac cudc

goi fax dén, néu khong may in khong thé nhan fax. D€ thiét lap may in tra 16i cac cudc goi
tha cong, vui long tat cai dat Auto Answer (Tré 16§ Ty dong) .

4. Chay tht fax.

Né&u ban nhac dién thoai trudc khi may in tra 16i cudc goi va nghe thdy am fax tir may fax gli, ban can
tra 10i cudc goi fax thi céng.

NEu ban gap cac vén dé trong khi cai dat may in vdi thiét bi tly chon, lién lac véi dai ly hodc nha cung
cap dich vu dia phuong clia quy vi d€ dudc ho tro thém.
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Trudng hop F: Budng day thoai/fax chia sé véi thu thoai

Néu ban nhan ca hai cudc goi thoai va cudc goi fax & cing mot sd dién thoai, va ban ciling dang ky
dich vu thu thoai thdng qua cong ty dién thoai clia ban, vui long thiét 1ap may in theo nhu mo ta trong
muc nay.

Bf GHI CHU: Ban khong thé nhan fax tw ddng néu ban c6 dich vu thu thoai trén cling mét sé dién thoai
ma ban st dung cho cac cudc goi fax. Ban phai nhan fax bang tht cong; diéu nay co6 nghia la ban
phai c6 mat dé truc ti€p tra 10i cac cudc goi fax dén. Thay vao dod, néu ban muén nhan fax tu dong,
lién hé véi cong ty dién thoai cia ban d€ dang ky dich vu &m bao dac biét, hodc cdé mét dudng day
dién thoai riéng cho fax.

Hinh 5-5 Mat sau clia may in

L1

1-LINE 2-EXT

1 Giac cam dién thoai trén tudng.

2 Két ndi day dién thoai vdi céng c6 dan nhan 1-LINE & mat sau may in.

Ban co thé can két ndi day dién thoai vdi bd chuyén dGi qudc gia/khu vuc cla ban.

DE cai dat hop thu thoai cho may in

1. K&t nSi mot dau day dién thoai vai gidc cdm dién thoai trén twdng, roi sau do két néi dau kia Vi
cdng co6 dan nhan 1-LINE & mat sau ctia may in.

Ban co6 thé can két ndi day dién thoai vai bd chuyén doi qudc gia/khu vuc cla ban.

Bf GHI CHU: Ban c6 th& can két néi day dién thoai véi bd chuyén dsi quéc gia/khu vuc cia ban.

2. Tatthiét 1ap Auto Answer (Tra 13i Ty dong) .
3. Chay thu fax.

Ban phai c6 mat dé truc ti€p tra 16i cac cudc goi fax dén, hodc may in khéng thé nhan fax. Ban phai
bat dau fax thd cong trude khi hop thu thoai nhan fax.

NE&u ban gap cac vén dé trong khi cai dat may in vai thiét bj tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuwong clia quy vi d€ dudc ho trg thém.

Trudng hop G: Budng day fax chung véi modem may tinh (khéng nhan dugdc cudc goi thoai
nao)

Néu ban c6 dudng day fax ma ban khéng nhan duoc cudc goi thoai nao, va ban ciing cé6 modem may
tinh két ndi trén dudng day nay, cai dat may in theo mo ta trong phan nay.
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9

& GHI CHU: Néu ban c6 modem quay s6 may tinh, modem quay s6 may tinh clia ban diing chung
dudng day dién thoai véi may in. Ban khéng thé st dung ddng thdi cd modem lan may in. Vi du, ban
khong thé st dung may in dé fax trong khi ban dang s&r dung modem quay s6 may tinh ciia minh dé
gUi email hodc truy cap Internet.

e  Cai dat may in vdi modem quay s& may tinh

° Cai dat may in véi modem DSL/ADSL may tinh

Cai dat may in véi modem quay s6 may tinh

Né&u ban dang st dung cung dudng day dién thoai dé& guri fax va cho mot modem quay s& may tinh,
lam theo cac hudng dan nay dé cai dat may in.

Hinh 5-6 Mat sau ctiia may in

(T
=

0

1 Giac cam dién thoai trén tudng.

2 Két ndi day dién thoai vdi cong c6 dan nhan 1-LINE & mat sau may in.

Ban co thé& can két ndi day dién thoai véi bd chuyén d&i qudc gia/khu vuc clia ban.

3 May tinh cé modem.

D& cai dat may in vdi modem quay s6 may tinh
1. R0t phich cdm mau trang khoi c8ng c6 nhan 2-EXT & phia sau may in.

2. Tim day dién thoai két ndi tlr phia sau may tinh cta ban (modem quay s& may tinh clia ban) téi
gidc cam dién thoai trén twong. Rat day khdi gidc cam dién thoai trén twdng va cdm day vao
c6ng ¢6 nhan 2-EXT & phia sau may in.

3. K&t ndi moét dau day dién thoai véi gidc cdm dién thoai trén tudng, réi sau dé két ndi dau kia voi
cong c6 dan nhan 1-LINE & mét sau cia may in.

Bf GHI CHU: Ban co thé can két ndi day dién thoai véi bd chuyén ddi qudc gia/khu vuc clia ban.

4. Né&u phan mém modem cla ban dugc thiét 1ap dé& nhan fax tu ddng tdi may tinh cia ban, tat
thiét 1ap do.

Bf GHI CHU: N&u ban khéng tat thiét Iap nhan fax tuw dong trong phan mém modem ctia minh,
may in khong thé nhan fax.

5. Bat cai dat Auto Answer (Tra I6i Ty dong) .
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6. (Tuy chon) Thay dai cai dat Rings to Answer (Chudng rung Tra 10i) thanh cai dat thap nhat (hai
chudng).

7. Chay th fax.

Khi dién thoai d6 chudng, may in tu déng tra I0i sau s6 lan d6 chudng ban da cai dat trong thiét 1ap
Rings to Answer (Chudng rung Tra I8i) . May in bat dau phat ra &m ti€p nhan fax dén may fax guri va
nhan fax.

NEu ban gap cac vén dé trong khi cai dat may in vdi thiét bj tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d€ duoc ho tro thém.

Cai dat may in v6i modem DSL/ADSL may tinh

Né&u ban cé dudng day DSL va s dung dudng day dién thoai d6 dé gui fax, lam theo cac huéng dan
nay dé cai dat fax cia minh.

0 T
©:

—

o]
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|

)

l_l_l | E\«l_fﬂ- Tas

O & 6 “
1 Gi&c c&dm dién thoai trén tudng.
2 Bo chia song song.
3 B6 loc DSL/ADSL.

Két nGi mot dau day dién thoai véi cdng 1-LINE & mat sau may in. Két néi dau kia ctia day véi
b loc DSL/ADSL.

Ban co thé can két ndi day dién thoai véi bd chuyén déi qudc gia/khu vuc cta ban.

4 May tinh.

5 Modem DSL/ADSL may tinh.

[%”f GHI CHU: Ban can mua mét bd chia song song. Bd chia song song c6 mét cdng RJ-11 & phia trudc
va hai cong RJ-11 & phia sau. Khéng st dung bd chia dién thoai 2 dudng day, bd chia ndi tiép hay bd
chia song song ¢6 hai céng RJ-11 & phia trudc va phich cdm & phia sau.

Hinh 5-7 Vi du vé bd chia song song

=
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DE& cai dat may in vdi modem DSL/ADSL may tinh
1. Nhéan bd loc DSL tir nha cung cé&p DSL cla ban.

2. Két ndi mot dau day dién thoai véi bd loc DSL, roi sau do két nSi dau kia vai cdng ¢o dan nhan
1-LINE & mat sau clia may in.

B GHI CHU: Ban c6 thé can két néi day dién thoai véi bd chuyén ddi qudc gia/khu vuc ciia ban.

3. K&t ndi bo loc DSL véi bo chia song song.

4. Két ndi modem DSL vdi bd chia song song.

5. K&t ndi bd chia song song vai gidc cam trén tuong.
6. Faxtho.

Khi dién thoai dG chudng, may in tu dong tra 10i sau so Ian dG chudng ban da cai dat trong thiét 1ap
Rings to Answer (Chuéng rung Tra 18i) . May in bat dau phat ra &m ti€p nhan fax dén may fax gl va
nhan fax.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hoac nha cung
cép dich vu dia phuong cla quy vi d€ dudc hé tro thém.
Trudng hop H: Dung chung dudng day thoai/fax véi modem may tinh

Cé hai cach khac nhau dé cai dat may in vai may tinh cta ban dya trén s cng dién thoai trén may
tinh ctia ban. Trudc khi ban bat dau, kiém tra may tinh ctia ban dé xem liéu may tinh co mét hay hai
cbng dién thoai.

° Dung chung dudng day thoai/fax véi modem quay s may tinh

° Dung chung dudng day thoai/fax véi modem DSL/ADSL may tinh

Dung chung dudng day thoai/fax v6i modem quay s6 may tinh

Néu ban st dung dudng déy dién thoai cia minh cho ca cudc goi fax va dién thoai, st dung cac
hudng dan nay dé cai dat fax clia ban.

Co hai cach khac nhau dé cai dat may in vsi may tinh cla ban dua trén sé céng dién thoai trén may
tinh ctia ban. Trudc khi ban bat dau, kiém tra may tinh ctia ban d& xem liéu may tinh c6 mét hay hai
cdng dién thoai.

B GHI CHU: N&u may tinh ctia ban chi co mot cdng dién thoai, ban can mua mét bd chia song song
(con goi la bd ghép), nhu thé hién trong hinh minh hoa. (B& chia song song c6 mét cong RJ-11 &
phia trudc va hai cng RJ-11 & phia sau. Khéng st dung bd chia dién thoai hai dudng day, bd chia
ndi ti€p hay bd chia song song c6 hai cdng RJ-11 & phia trudc va phich cdm & phia sau.)

Hinh 5-8 Vi du vé b6 chia song song

=
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Hinh 5-9 Mat sau cia may in

1-LINE 2-EXT

1 Gic cdm dién thoai trén tudng.

2 Két ndi day dién thoai vdi cdng c6 dan nhan 1-LINE & mat sau may in.
3 B chia song song.

4 May tinh c6 modem.

5 bién thoai.

DE cai dat may in trén cung dudng day dién thoai khi may tinh c6 hai cdng dién thoai
1. Rt phich cdm mau trédng khéi céng c6 nhan 2-EXT & phia sau may in.

2. Tim day dién thoai két ndi tlr phia sau may tinh ctia ban (modem quay s& may tinh clia ban) tdi
gidc cam dién thoai trén twong. Rut day khoi giac cam dién thoai trén tuwdng va cam day vao
céng co nhan 2-EXT & phia sau may in.

3. Kétngi dién thoai vdi cong "OUT" (RA) & phia sau clia modem quay s6 may tinh.

4. Két ndi mét dau day dién thoai véi gidc cam dién thoai trén tudng, rdi sau do két néi dau kia voi
céng co dan nhan 1-LINE & mat sau ctia may in.

194

B GHI CHU: Ban c6 thé can két néi day dién thoai vai bd chuyén déi qudc gia/khu vuc ctia ban.

5. Né&u phan mém modem cla ban dugc thiét 1ap d&€ nhan fax tuw dong téi may tinh cha ban, tat
thiét 1ap do.

B GHI CHU: Né&u ban khéng tat thiét [ap nhan fax tu dong trong phan mém modem cia minh,
may in khéng thé nhan fax.

6. Bay gid ban can quyét dinh cach ban muén may in tra 1Gi cac cudc goi, tu déng hodc thu cong:

e Né&u ban thiét 1ap may in tra I0i tw ddng cac cudc goi, may in sé tra 1Gi tit ca cac cudc goi
dén va nhan fax. May in khéng thé phan biét gitta cac cudc goi fax va cudc goi thoai trong
trwong hop nay; Néu ban nghi ngd cudc goi la mét cude goi thoai, ban can tra 16i cudc goi
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trudc khi may in tra 10i cudc goi. DE thiét 1ap may in tra 10i tw dong cac cudc goi, vui long bat
cai dat Auto Answer (Tra I6i Ty dong) .

e Né&u ban thiét 1p may in tra I6i fax thil céng, ban phai cé mét dé tra 10i truc ti€p cac cudc
goi fax dén, néu khong may in khong thé nhan fax. D€ thiét Iap may in tra 1Gi cac cudc goi
tha coéng, vui long tat cai dat Auto Answer (Tra 16i Tu ddng) .

7. Faxthu.

Né&u ban nhac dién thoai I&én trudc khi may in tra 10i cudc goi va nghe thay chudng fax tr mot may gui
fax, ban can tra 16i cudc goi fax bang thi cong.

Né&u ban st dung dudng day dién thoai cho cudc goi thoai, fax va modem quay s6 may tinh cua
minh, si* dung cac chi dan nay dé cai dat fax cta ban.

Néu ban gap cac vén dé trong khi cai dat may in vdi thiét bi tly chon, lién lac véi dai ly hodc nha cung
cap dich vu dia phuong clia quy vi d€ dudc hé tro thém.

Dung chung dudng day thoai/fax véi modem DSL/ADSL may tinh

St dung cac huéng dan nay néu may tinh ctia ban c6 modem DSL/ADSL

el

? =
|

1 Giéc cam dién thoai trén tuong.

2 B6 chia song song.

3 B6 loc DSL/ADSL.

4 K&t ndi day dién thoai vdi cng c6 dan nhan 1-LINE & mat sau may in.

Ban co thé can két ndi day dién thoai véi bd chuyén d&i qudc gia/khu vuc clia ban.

5 Modem DSL/ADSL .
6 May tinh.
7 bién thoai.
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Bf GHI CHU: Ban can mua mét bo chia song song. Bd chia song song cé mot céng RJ-11 & phia truwdc
va hai c6ng RJ-11 & phia sau. Khdong st dung bd chia dién thoai 2 dudng day, bd chia nai tiép hay bod
chia song song c¢6 hai cng RJ-11 & phia trwdc va phich cdm & phia sau.

Hinh 5-10 Vi du vé bd chia song song

=

DE cai dat may in véi modem DSL/ADSL may tinh
1. Nhan bd loc DSL t&r nha cung cap DSL clia ban.

Bf GHI CHU: Dién thoai & cac bd phan khac trong nha/van phong dung cuing sé dién thoai voi
dich vu DSL can dugc két néi véi bo loc DSL bé sung dé tranh nhiéu khi thuc hién cac cudc goi
thoai.

2. Kétndi mot dau day dién thoai véi bd loc DSL, rdi sau do két ndi dau kia voi cong co dan nhan
1-LINE & mat sau clia may in.

BY GHI CHU: Ban c6 thé can két ndi day dién thoai véi bd chuyén ddi qudc gia/khu vuc ciia ban.

3. Né&u ban c6 hé théng dién thoai loai song song, rut phich cdm mau trang khéi cdng cé nhan 2-
EXT & phia sau may in, va sau dé két ngi dién thoai vdi céng nay.

4. K&t ndi bo loc DSL véi b chia song song.

5. K&t nGi modem DSL vdi bd chia song song.

6. K&t ndi bd chia song song véi gidc cam trén tuwdng.
7. Faxtho.

Khi dién thoai d6 chudng, may in tu déng tra I0i sau s6 lan d6 chudng ban da cai dat trong thiét lap
Rings to Answer (Chudng rung Tra I8i) . May in bat dau phat ra &m ti€p nhan fax dén may fax guri va
nhan fax.

Né&u ban gép cac van dé trong khi cai dat may in vdi thiét bi tuy chon, lién lac vdi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d& dudc hd trg thém.
Truwdng hop I: Dung chung duéng day thoai/fax v&i may tra I6i dién thoai

Néu ban nhan dudc cé cudc goi thoai va cudc goi fax & cing mot sd dién thoai, va ban cling cé may
tra |0i dién thoai tra 16i cac cudc goi thoai & s6 dién thoai nay, cai dat may in theo mé ta trong phan
nay.
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Hinh 5-11 Mat sau clia may in

1-LINE 2Z-EXT

?
|

1 Giac c&m dién thoai trén tudng.

2 Két ndi day dién thoai véi cng c6 dan nhan 1-LINE & mat sau may in.

Ban cé thé can két ndi day dién thoai véi bd chuyén déi qudc gia/khu vuc cla ban.

3 May tra 16i dién thoai.

4 bién thoai (tuy chon).

DE& cai dat may in dung chung dudng day thoai/fax v6i may tra I18i dién thoai
1. Rt phich ¢cdm mau trdng khéi céng ¢6 nhan 2-EXT & phia sau may in.

2. Rt phich cdm clia may tra 16i dién thoai clia ban khoi giac cam dién thoai trén twong va cam
vao c6ng ¢ nhan 2-EXT & phia sau may in.

Bf GHI CHU: Né&u ban khéng két ndi may tra 16i dién thoai truc ti€p véi may in, c thé ghi am
chudng fax tr mot may gl fax trén may tra 10i dién thoai ciia ban, va ban co6 thé khong nhan fax
bang may in.

3. K&t ndi mot dau day dién thoai véi gidc cdm dién thoai trén tudng, réi sau do két ndi dau kia voi
cong c6 dan nhan 1-LINE & mét sau ciia may in.

Bf GHI CHU: Ban co thé can két néi day dién thoai véi bd chuyén ddi quéc gia/khu vuc clia ban.

4. (Tuy chon) N&u may tra 10i dién thoai clia ban khdng co dién thoai tich hgp, d€ thuan tién ban co
thé mudn két nGi moét dién thoai ra phia sau may tra 16i dién thoai ctia minh & cong "OUT" (RA).

Bf GHI CHU: N&u may tra I6i dién thoai clia ban khong cho phép ban két ndi mét dién thoai bén
ngoai, ban co6 th€ mua va st dung bo chia song song (con goi la bd ghép) dé két nGi ca may tra
|0i dién thoai va dién thoai véi may in. Ban cé thé st* dung cac day dién thoai tiéu chudn cho cac
két ndi nay.

5. Bat cai dat Auto Answer (Tra 10i Ty dong) .
6. Thiét 1ap may tra I6i dién thoai clia ban dé tra 16i sau khi sé lan d6 chudng giam.

7. Thay d6i thiét lap Rings to Answer (Chudng rung Tré Igi) trén may in t6i s6 lan d6 chudng t6i da
dudc may in ho trg. (S6 chudng rung téi da thay déi theo quéc gia/khu vuc.)

8. Faxthu.
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Khi dién thoai d6 chudng, may tra 16i dién thoai clia ban tra I16i sau s6 an d6 chuéng ban da thiét 1ap,
va sau doé phat 16i chao da ghi &m cda ban. May in theo ddi cudc goi trong sudt thai gian nay, "nghe"
chudng fax. Néu phat hién thdy chudng fax dén, may in phat ra chudng ti€p nhan fax va nhan fax;
Né&u khong cé chudng fax, may in dirng theo déi dudng day va may tra 16i dién thoai cia ban cé thé
ghi lai tin nhan thoai.

NE&u ban gap cac vén dé trong khi cai dat may in vdi thiét bj tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d€ duoc ho tro thém.
Trudng hgp J: Dung chung dudng day thoai/fax vdi modem may tinh va may tra 16i dién thoai

Néu ban nhan dudc ca cudc goi thoai va cudc goi fax & cing moét s dién thoai, va ban cling cé
modem may tinh va may tra |0i dién thoai tra 10i dwoc két ndi trén dudng day dién thoai nay, cai dat
may in theo md ta trong phan nay.

Bf GHI CHU: Vi modem quay s6 may tinh cta ban dung chung duwéng day dién thoai véi may in, ban
khong thé str dung déng thdi cad modem va may in clia minh. Vi du, ban khéng thé sir dung may in dé
fax trong khi ban dang st dung modem quay s& may tinh clia minh d&€ gti email hoac truy cap
Internet.

° Dung chung dudng day thoai/fax véi modem quay s& may tinh va may tra 16i dién thoai

° Dung chung dudng day thoai/fax véi modem DSL/ADSL may tinh va may tra 10i dién thoai

Dung chung dudng day thoai/fax véi modem quay s6 may tinh va may tra 15i dién thoai

C6 hai cach khac nhau dé cai dat may in véi may tinh clia ban dua trén s6 cong dién thoai trén may
tinh clia ban. Trudc khi ban bat dau, ki€m tra may tinh cla ban dé xem liéu may tinh c6 mét hay hai
cong dién thoai.

[%”f GHI CHU: Né&u may tinh clia ban chi ¢ mét cong dién thoai, ban can mua mét bd chia song song
(con goi la bd ghép), nhu thé hién trong hinh minh hoa. (B6 chia song song c6 mét céng RJ-11 &
phia trudc va hai céng RJ-11 & phia sau. Khéng st dung bd chia dién thoai hai dudng day, bd chia
ndi ti€p hay bd chia song song c6 hai cdng RJ-11 & phia trudc va phich cdm & phia sau.)

Hinh 5-12 Vi du vé bd chia song song

=

Hinh 5-13 Mat sau clia may in

1

1 Giac c&dm dién thoai trén tudng.
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2 C6ng dién thoai "IN" (VAO) trén may tinh clia ban.

3 Cé8ng dién thoai "OUT" (RA) trén may tinh cta ban.

4 bién thoai (tuy chon).

5 May tra I6i dién thoai.

6 May tinh c6 modem.

7 K&t ngi day dién thoai vai cdng ¢6 dan nhan 1-LINE & mat sau may in.

Ban c6 thé can két ndi day dién thoai vdi bd chuyén d6i quéc gia/khu vuc cla ban.

DE& cai dat may in trén cuing dudng day dién thoai khi may tinh c6 hai céng dién thoai
1. Rt phich cdm mau tréng khéi céng cé nhan 2-EXT & phia sau may in.

2. Tim day dién thoai két ndi tlr phia sau may tinh cta ban (modem quay s& may tinh cla ban) téi
gidc cdm dién thoai trén twdng. Rut day khoi gidc cdm dién thoai trén tudng va cadm day vao
cong c6 nhan 2-EXT & phia sau may in.

3. Rt phich cdm cta may tra 1di dién thoai khéi gidc cdm dién thoai trén tudng, va két ndi véi cdng
¢6 nhan "OUT" (RA) & phia sau may tinh (modem quay s6 may tinh).

4, Két ndi mét dau day dién thoai véi gidc cam dién thoai trén tudng, roi sau do két nSi dau kia véi
cong c6 dan nhan 1-LINE & mét sau cia may in.

Bf GHI CHU: Ban c6 thé can két néi day dién thoai véi bd chuyén d6i qudc gia/khu vuc ciia ban.

5. (Tuy chon) Néu may tra I0i dién thoai cia ban khéng cé dién thoai tich hgp, dé€ thuan tién ban cé
thé mudn két ndi mot dién thoai ra phia sau may tra 10i dién thoai cia minh & c6ng "OUT" (RA).

Bf GHI CHU: N&u may tra 15i dién thoai clia ban khéng cho phép ban két néi mét dién thoai bén
ngoai, ban co6 thé mua va s dung bd chia song song (con goi la bd ghép) d& két néi ca may tra
l6i dién thoai va dién thoai vGi may in. Ban c6 thé sir dung cac day dién thoai tiéu chudn cho cac
két noi nay.

6. N&u phan mém modem cla ban dugc thiét 1ap dé nhan fax tu ddng t6i may tinh clia ban, tat
thiét 1ap do.

Bf GHI CHU: N&u ban khdng tat thiét 1ap nhan fax tu déng trong phan mém modem clia minh,
may in khong thé nhan fax.

7. Bat cai dat Auto Answer (Tra 16i Ty dong) .
8. Thiét 1ap may tra 16i dién thoai clia ban dé tra 16i sau khi sé lan d6 chudng giam.

9. Thay d6i thiét lap Rings to Answer (Chudng rung Tré I8i) trén may in t6i s6 [an d6 chudng t6i da
dudc san phdm ho trg. (S6 chudng rung téi da thay déi theo quéc gia/khu vuc.)

10. Fax thu.

Khi dién thoai dG chudng, may tra 10i dién thoai cla ban tra 16i sau s6 [an d6 chudéng ban da thiét lap,
va sau do phat Ioi chao da ghi am cda ban. May in theo d6i cudc goi trong subt thai gian nay, "nghe"
chudng fax. Néu phat hién thdy chudng fax dén, may in phat ra chudng ti€p nhan fax va nhan fax;
Né&u khong cé chubng fax, may in dirng theo déi duwdng day va may tra 16i dién thoai clia ban cé thé
ghi lai tin nhan thoai.
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NEu ban gap cac vén dé trong khi cai dat may in vdi thiét bj tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d€ duoc ho tro thém.

Dung chung dudng day thoai/fax v6i modem DSL/ADSL may tinh va may tra 10i dién thoai

Pé cai

VIWW

1 Giac c&m dién thoai trén tudng.

2 B chia song song.

3 B6 loc DSL/ADSL.

4 Day dién thoai duoc két ndi vdi cong 1-LINE & mat sau may in.

Ban c6 thé can két ndi day dién thoai vai bd chuyén d6i qudc gia/khu vuc clia ban.

5 Modem DSL/ADSL .
6 May tinh.

7 May tra 16i dién thoai.
8 bién thoai (tuy chon).

B GHI CHU: Ban can mua mét bd chia song song. Bo chia song song ¢ mét cdng RJ-11 & phia trudc
va hai c6ng RJ-11 @ phia sau. Knhoéng st dung bo chia dién thoai 2 dudng day, bd chia néi ti€p hay bd
chia song song c6 hai cng RJ-11 & phia trwdc va phich cdm & phia sau.

Hinh 5-14 Vi du vé bd chia song song

=

dat may in véi modem DSL/ADSL may tinh
1. Nhan bd loc DSL/ADSL t nha cung cap DSL/ADSL cua ban.
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Bf GHI CHU: Dién thoai & cac bo phan khac trong nha/van phong dung cung sé dién thoai vdi
dich vu DSL/ADSL can dudc két ndi vdi bd loc DSL/ADSL bé sung dé tranh nhiéu khi thuc hién
cac cudc goi thoai.

2. K&t ndi moét dau day dién thoai véi gidc cdm dién thoai trén tudng, réi sau dé két ndi dau kia voi
céng c6 dan nhan 1-LINE & mét sau ciia may in.

Bf GHI CHU: Ban c6 thé can két néi day dién thoai véi bd chuyén d6i qudc gia/khu vuc ciia ban.

3. K&t ndi bd loc DSL/ADSL vdi bd chia song song.

4. Rt phich cdm cla may tra I6i dién thoai khéi gidc cdm dién thoai trén tuwdng va cdm vao céng
¢6 nhan 2-EXT & phia sau may in.

B/ GHI CHU: N&u ban khdng két ndi may tra I5i dién thoai truc tiép vai may in, co thé ghi am
chuéng fax t&r mot may glri fax trén may tra 16i dién thoai clia ban, va ban c6 thé khong nhan fax
bang may in.

K&t néi modem DSL vdi bd chia song song.
Két néi bd chia song song vai gidc cdm trén tudng.

Thiét lap may tra I0i dién thoai ciia ban dé tra 16i sau khi s6 lan dé chuéng giam.

© N o u

Thay déi thiét 1ap Rings to Answer (Chudng rung Tra I6i) ctia ban trén may in tdi s lan d6
chuéng toi da dugc may in ho tro.

Bf GHI CHU: S& Ian d8 chudng t6i da khac nhau tily theo qudc gia/khu vuc.

9. Faxthu.

Khi dién thoai dG chudng, may tra 10i dién thoai cla ban tra 16i sau s6 [an d6 chudéng ban da thiét lap,
va sau do phat I6i chao da ghi am cda ban. May in theo d6i cudc goi trong suét thdi gian nay, "nghe"
chudng fax. Néu phat hién thay chudng fax dén, may in phat ra chubng ti€p nhan fax va nhan fax;
Né&u khong coé chubng fax, may in dirng theo déi duwdng day va may tra 16i dién thoai clia ban cé thé
ghi lai tin nhan thoai.

Néu ban st dung cung dudng day dién thoai cho dién thoai, fax va c6 modem DSL may tinh, st dung
cac huéng dan nay dé cai dat fax clia ban.

NEu ban gap cac vén dé trong khi cai dat may in vdi thiét bi tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phwong cla quy vi d€ dugc ho trg thém.

Trudng hop K: Dung chung duwdng day thoai/fax véi modem quay s6 may tinh va hop thu
thoai

Néu ban nhan dudc cé cudc goi thoai va cudc goi fax & cling mot sé dién thoai, st* dung cing modem
quay s6 may tinh trén clung dudng day dién thoai, va dang ky dich vu hdp thu thoai qua cong ty dién
thoai clia ban, cai dat may in theo mo ta trong phan nay.

2993

B GHI CHU: Ban khong thé nhan fax tu ddong néu ban cé dich vu hop thu thoai & cuing sé dién thoai
ma ban st dung cho cac cudc goi fax. Ban phai nhan fax bang tht cong; diéu nay co nghia la ban
phai co6 mat dé truc ti€p tra I0i cac cudc goi fax dén. Thay vao dd, néu ban mudn nhan fax tu déng,
lién hé véi cong ty dién thoai ctiia ban dé€ dang ky dich vu 4m bao dac biét, hodc cé6 moét duong day
dién thoai riéng cho fax.

Vi modem quay s& may tinh clia ban ding chung dudng day dién thoai vai may in, ban khong thé st
dung déng thoi ca modem va may in ctia minh. Vi du, ban khong thé sir dung may in dé fax néu ban
dang st dung modem quay s6 may tinh ctia minh d& glri email ho&c truy cap Internet.
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C6 hai cach khac nhau dé cai dat may in véi may tinh clia ban dua trén s6 cong dién thoai trén may
tinh clia ban. Trudc khi ban bat dau, ki€m tra may tinh cla ban dé xem liéu may tinh c6 mét hay hai
cong dién thoai.

e  N&u may tinh ctia ban chi cé mot cdng dién thoai, ban can mua mét bd chia song song (con goi
la bd ghép), nhu thé hién trong hinh minh hoa. (Bo chia song song c6 mot céng RJ-11 & phia
truwde va hai cong RJ-11 @ phia sau. Khéng st dung bo chia dién thoai hai dwong day, bo chia
ndi ti€p hay bd chia song song c6 hai cdng RJ-11 & phia trudc va phich cdm & phia sau.)

Hinh 5-15 Vi du vé bd chia song song

2

e  Né&u may tinh ctia ban co6 hai céng dién thoai, cai dat may in nhu sau:

Hinh 5-16 Mat sau clia may in

¢ =

1 Giac cam dién thoai trén tudng.

2 K&t ndi day dién thoai vdi cGng c6 dan nhan 1-LINE & mat sau may in.

Ban co thé can két ndi day dién thoai véi bd chuyén d&i qudc gia/khu vuc clia ban.

3 May tinh c6 modem.

4 bién thoai.

DE cai dat may in trén cung dudng day dién thoai khi may tinh c6 hai cdng dién thoai

VIWW

1. RUt phich cdm mau trang khoi c8ng c6 nhan 2-EXT & phia sau may in.

2. Tim day dién thoai két ndi tir phia sau may tinh cta ban (modem quay s6 may tinh clia ban) tGi
gidc cdm dién thoai trén twdng. Rat day khéi gidc cdm dién thoai trén tuwdng va cdm day vao
cdng c6 nhan 2-EXT & phia sau may in.

3. K&t ngi dién thoai vdi cong "OUT" (RA) & phia sau clia modem quay s6 may tinh.

4. K&t ndi mot dau day dién thoai véi giac cdm dién thoai trén tuwdng, roi sau do két néi dau kia vai
cdng co6 dan nhan 1-LINE & mat sau ciia may in.

B GHI CHU: Ban c6 thé can két néi day dién thoai véi bd chuyén ddi quéc gia/khu vuc ciia ban.

5. N&u phan mém modem clia ban duoc thiét 1ap d&€ nhan fax tu déng t6i may tinh clia ban, tat
thiét 1ap do.
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Bf GHI CHU: Né&u ban khong tat thiét Iap nhan fax tw dong trong phan mém modem ctia minh,
may in khong thé nhan fax.

6. Tat thiét 1ap Auto Answer (Tra Idi Ty dong) .
7. Faxtho.
Ban phai co mat dé truc ti€p tra 10i cac cudc goi fax dén, hodc may in khéng thé nhan fax.
Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac vai dai ly hoac nha cung
cép dich vu dia phuong clia quy vi d€ dudc hé tro thém.
Cai dat fax ki€u nai ti€p
DE biét thong tin vé cai dat may in dé fax sir dung hé thdng dién thoai ki€u ndi ti€p, xe trang web Fax
Configuration (C&u hinh fax) cho quéc gia/khu vuc cta ban.

Ao www.hp.com/at/faxconfig
buc www.hp.com/de/faxconfig
Thuy Si (Phap) www.hp.com/ch/fr/faxconfig
Thuy ST (Burc) www.hp.com/ch/de/faxconfig
Vuong Quéc Anh www.hp.com/uk/faxconfig
Phan Lan www.hp.fi/faxconfig

ban Mach www.hp.dk/faxconfig

Thuy Dién www.hp.se/faxconfig

Na Uy www.hp.no/faxconfig

Ha Lan www.hp.nl/faxconfig

Bi (Ha Lan) www.hp.be/nl/faxconfig

Bi (Phap) www.hp.be/fr/faxconfig

B6 Dao Nha www.hp.pt/faxconfig

Tay Ban Nha www.hp.es/faxconfig

Phap www.hp.com/fr/faxconfig
Ireland www.hp.com/ie/faxconfig

Y www.hp.com/it/faxconfig

Chay th(r cai dat may fax

Ban co6 thé& chay thir cai dat fax clia minh dé kiém tra tinh trang may in va dam bao may dudc cai dat
dung dé fax. Thuc hién chay th&r nay sau khi ban da hoan tat cai dat may in dé fax. Thuc hién chay
th&r nhu sau:

e  Kiém tra phan cliing may fax
e  Xac minh dlng loai day dién thoai dugc két néi véi may in

e  Kiém tra xem day dién thoai c6 dugc cdm vao cdng chinh xac hay khéng
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Kiém tra am quay s6
Kiém tra xem dudng day dién thoai cd hoat dong hay khong

Kiém tra trang thai két ndi dwong day dién thoai ctia ban

May in in béo céo co két qua kiém tra. Néu chay thir nghiém thét bai, xem lai bao céo dé biét thong
tin vé cach thirc sira 16i va chay th(r nghiém mot [an niva.

DE chay thir cai dat fax qua bang diéu khién may in

VIWW

1.
2.
3.

Cai dat may in dé fax theo hudng dan cai dat cu thé cho nha hoadc van phong clia ban.

Dam bao cai dat hdp muc, va nap gidy da kich thudc vao khay nap trudc khi bat dau chay thir.
Cham hodc vudt xudng tab & phia trén clng ctia man hinh d€ md Bang diéu khién, va sau dé
cham vao {3 ( Setup (Cai dat) ).

Cham Fax Setup (Cai dat Fax) .

Cham vao Tools (Cong cu) , va sau d6 cham vao Run Fax Test (Chay Thir nghiém May fax).
May in hién thi trang thai thir nghiém trén man hinh va in bao céo.

Xem lai bao cao.

e  N&u chay thir thanh céng va ban van dang gép cac van dé khi fax, kiém tra thiét lap fax
dugc liét ké trong bao cao dé xac minh thiét 1ap ding. Mot thiét Iap fax tréng hodc khong
chinh xac cé thé gay ra cac van dé khi fax.

e  N&u chay thir that bai, xem lai bao cao dé biét thém thdng tin vé cach thiic stra 16i phat hién
duac.
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6 Dich vuWeb

Phan nay chira cac chl dé sau:

e Cacdich vu web la gi?

e Cai dat Dich vu web

e Sur dung Dich vu Web

e Xoda dich vu web

Cac dich vu web la gi?

May in cung cap cac giai phap sang tao, dugdc kich hoat trén web cé thé gitip ban nhanh chong truy
cap vao Internet, 18y duac tai liéu, va in tai liéu nhanh hon va it rac réi hon—va tat ca tinh nang khéac
ma khong can st dung may tinh.

Bf GHICHU: D& st dung cac tinh nang web nay, phai két ndi may in véi Internet (hoac st dung két
ndi cap Ethernet hodc khdng day). Ban khong thé st dung cac tinh nang web nay néu két néi may in
str dung cap USB.

HP ePrint

e  HP ePrint Ia mdt dich vu mién phi tir HP cho phép ban in ra may in HP dugc bat ePrint bat cir
IGic nao, tir bat ky vi tri nao. N6 don gian nhu glti email tdi dia chi email dwdc chi dinh cho may in
cla ban khi ban bat Web Services (Dich vu web) trén may in. Khéng can trinh diéu khién hay
phan mém déc biét. Néu ban co thé glii email, ban co6 thé in t&r bat ky dau, s&* dung HP ePrint .

B GHI CHU: Ban c6 th& dang ky mot tai khoan trén HP Connected (c6 thd khdng cé & moi qudc
gia/khu vuc), va dang nhap dé cau hinh cac thiét 1ap ePrint.

Sau khi ban co thé dang ky mét tai khoan trén HP_Connected (c6 thé khéng c6 & moi qudc
gia/khu vuc), ban c6 th€ dang nhap dé xem trang thai cong viéc HP ePrint ctia ban, quan ly
hang dgi may in HP ePrint , ki€ém soat ai cé thé s dung dia chi email HP ePrint may in cla ban
dé€ in, va xin trg gitip cho HP ePrint .

Print apps (Ung dung May in)
e  Vdicac iing dung in, ban co thé chup quét va luu trit cac tai liéu cia minh dang s6 trén trang
Web va ciing co thé truy cép va chia sé ndi dung, va nhiéu han thé.

Cai dat Dich vu web

Trudc khi ban cai dat Dich vu web, dam bao may in clia ban dudc két ndi Internet sir dung két ndi
Ethernet hodac khéng day.

Dé& cai dat Dich vu web, sir dung mét trong cac phuong phap sau.
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DE cai dat Dich vu web s dung bang diéu khién may in

1.

Cham hodc vudt xudng tab & phia trén cling ciia man hinh d€ md Bang diéu khién, va sau dé
cham vao {3 ( Setup (Cai dat) ).
Cham Web Services Setup (Cai dat Dich vu Web) .

Cham vao Accept (Chdp nhén) dé€ chap nhan cac diéu khoan sl dung ctia Dich vu Web va bat
Dich vu Web.

Trén man hinh xuét hién, cham vao OK dé cho phép may in tu dong kiém tra cac ban cap nhat
san pham.

M,

L,?f GHI CHU: Néu dugc nhic thiét [ap proxy va néu mang cla ban st dung cai dét proxy, thuc
hién theo cac hudng dan trén man hinh dé thiét 1ap may cha proxy. N&u ban khdng cé chi tiét
proxy, lién hé véi quan tri vién mang clia ban hoac ngudi cai dat mang.

Né&u man hinh Printer Update Options (Cac Tuy chon Cap nhat May in) hién thi, chon mét trong
cac tuy chon.

Khi may in dudc két néi v6i may chl, may in in ra trang théng tin. Lam theo huwdng dan trén trang
thong tin d€ hoan tat cai dat.

PE cai dat Dich vu Web str dung embedded web server

1.
2.
3.

4.

M3& EWS. DE& biét thém thdng tin, xem Embedded web server.
Nh&p vao tab Web Services (Dich vu Web) .

Trong phan Web Services Settings (Thiét lap Dich vu Web) , nhé&p vao Setup (Cai dat) , nhép
vao Continue (Tiép tuc), va thuc hién hudng dan trén man hinh d& chadp nhan cac diéu khoan s
dung.

Né&u dudc nhac, chon cho phép may in kiém tra va cai dat cac ban cap nhat may in.

BY GHI CHU: Khi co ban cap nhat, cac ban cap nhat nay dudc tw dong tai vé va cai dat, va sao do
may in sé khéi dong lai.
L’;l’f GHI CHU: Né&u dugc nhéc thiét Iap proxy va néu mang cla ban st dung cai dat proxy, thuc

hién theo cac huédng dan trén man hinh dé thiét lap may chi proxy. N&u ban khéng cd chi tiét
proxy, lién hé vdi quan tri vién mang clia ban hodc ngudi cai dat mang.

Khi may in dudc két néi v6i may chl, may in in ra trang théng tin. Lam theo huwdng dan trén trang
thong tin d€ hoan tat cai dat.

DE cai dat Dich vu web sif dung phan mém may in HP (Windows)

VIWW

1.
2.

Md& phan mém may in HP. D& biét thém thdng tin, xem M& phan mém may in HP (Windows).

Trong ctra s6 xuét hién, nhap dup chudt vao Print, Scan & Fax (In, quét & fax) va sau d6 chon
Connect Printer to the Web (K&t n6i may in t6i web) dudi muc Print (In). Trang chil clia may in
(embedded web server) ma ra.

Nh&p vao tab Web Services (Dich vu Web) .

Trong phan Web Services Settings (Thiét Iap Dich vu Web) , nh&p vao Setup (Cai dat) , nhép
vao Continue (Ti€p tuc), va thuc hién hudng dan trén man hinh dé€ chdp nhan céac diéu khoan st
dung.

Né&u dudc nhac, chon cho phép may in kiém tra va cai dat cac ban cap nhat may in.
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Bf GHI CHU: Khi co ban cap nhat, cac ban cap nhat nay dudc tu dong tai vé va cai dat, va sao do
may in sé khdi déng lai.
[:;’/f GHI CHU: Néu dudc nhic thiét 1ap proxy va néu mang cla ban st dung cai dét proxy, thuc

hién theo cac hudng dan trén man hinh dé thiét 1ap may cha proxy. Néu ban khéng cé théng tin
chi tiét, lién lac vai nha quan tri mang clia ban hoac ngudi thiét 1ap mang.

6. Khi may in dudc két ndi véi may chl, may in in ra trang théng tin. Lam theo huéng dan trén trang
thong tin d€ hoan tat cai dat.

St dung Dich vu Web
Phan sau day mé ta cach st dung va cau hinh Dich vu web.
e HP ePrint
e  Print apps (Ung dung May in)

HP ePrint

D& st dung HP ePrint , thuc hién nhu sau:

e  Dan bao ban c6 may tinh hoac thiét bi di dong ndi Internet va cé thé gl email.

e  Kich hoat Dich vu Web trén may in. D& biét thém théng tin, xem Cai dat Dich vu web.

X* CHIDAN: D& bit thém thdng tin v& quan Iy va cdu hinh cac thiét Iap HP ePrint va tim hidu vé cac
tinh nang mai nhét, truy cap HP Connected (Trang nay co thé khdng c6 & moi quéc gia/khu vuc.).

D& in tai liéu st dung HP ePrint
1.  Trén may tinh hoac thiét bi di ddng clia ban, md &ng dung email ra.
2. Tao mét tin nhan email méi, va sau dé dinh kém tap tin ma ban muén in.

3. Nhap dia chi email HP ePrint vao trudng “To” (Dén), va sau dé chon tuy chon dé gli tin nhan
email.

Bf GHI CHU: Khéng nhap thém bat ky dia chi email nao vao cac trudng "To" (Dén) hoac "Cc"
(B6ng kinh gtri). May chd HP ePrint khdng chap nhan cac cong viéc in néu c6 nhiéu dia chi
email.

PE& tim dia chi email HP ePrint
1. T bang diéu khi€n may in, cham hodc vust xuéng tab & phia trén cung ctia man hinh & mé

Bang diéu khién, va sau d6 cham [ ( HP ePrint ).

2. Cham vao Print Info (Théng tin in). May in in trang théng tin c6 ch& ma may in va hudng dan vé
cach tuy chinh dia chi email.

Pé tat HP ePrint

1. T bang diéu khién clia may in, cham hoac vudt xudng tab & phia trén cling clia man hinh dé
ma Bang diéu khién, cham vao gk ( HP ePrint ), va sau dé cham vao {3 (Web Services
Settings) (Thiét I1ap dich vu web).

2. Cham HP ePrint , va sau d6 cham Off (T4t) .
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Bf GHI CHU: Dé& xda tat ca Dich vu web, xem Xoa dich vu web.

Print apps (Ung dung May in)

Vdi cac iing dung in, ban c6 thé chup quét va luu trir cac tai liéu clia minh dang sé trén trang Web va
cling co thé truy cap va chia sé ndi dung, va nhiéu han thé.

PE st dung cac tng dung in &n
1. T& man hinh Home (Trang cha), réi cham Apps (Ung dung) .

2. Cham vao (ng dung may in ban muén st dung.

¢* CHI DAN:
e D& tim hiéu thém vé cac (rng dung in ca nhan va dé thém, ciu hinh hoac gd cac ¢ng dung in,

hay truy cap HP Connected (www.hpconnected.com). Trang web nay cé thé khéng c6 san & tat
ca cac qudc gia/khu vurc.

e Ban ciling c6 thé tat cac iing dung may in tir EWS. D& thuc hién diéu nay, md EWS (xem
Embedded web server), nhap vao tab Web Services (Dich vu Web) va tat thiét 1ap; hoac nhap
vao tab Settings (Thiét 1ap), va chon tuy chon mong muén trén trang Administrator Settings
(Thiét 1ap Quan tri vién).

Xoa dich vu web
St dung cac huéng dan sau day dé xdéa Dich vu Web.
P& x6a Dich vu web str dung bang diéu khi€n may in

1. Cham ho&c vuét xuéng tab & phia trén cung ctia man hinh d€ md Bang diéu khién, cham vao
Ex (HP ePrint), va sau d6 cham vao {3} (Web Services Settings) (Thiét 1ap Dich vu Web).

2. Cham vao Remove Web Services (Xda Dich vu Web).

PéE xda Dich vu web st dung embedded web server

1. M& EWS. DE biét thém thong tin, xem Embedded web server.

2. Nhap vao tab Web Services (Dich vu Web), va sau dé nhap vao Remove Web Services (X6a
Dich vu Web) trong phan Web Services Settings (Thiét 1ap Dich vu Web).

3.  Nhap vao Remove Web Services (X6a Dich vu Web).

4. Nhép vao Yes (C6) dé xoa Dich vu web khoi may in cta ban.

VIWW Xoéa dich vu web 97



7 Thao tac véi hOp muc

D& dam bao chat lugng in tét nhat tir may in, ban can thuc hién mot s6 quy trinh béo tri don gian.

¥ CHIDAN: Néu ban gap van dé sao chép tai liéu, xem Cac van dé vé in.

Phan nay chira cac chl dé sau:

Thoéng tin trén hdp muc va dau in

Kiém tra mic muc du ki€n

Thay thé& cac hép muc

Pat mua hép muc

Bao quan vat liéu in

Luu tri thdng tin sir dung duGi dang &n danh

Thoéng tin bdo hanh hép muc in

Thong tin trén hop muc va dau in

Cac 10i khuyén sau day gilp bao quan hop muc HP va dam bao chét lugng in nhat quan.

Cac chi dan trén huéng dan nay la dé thay thé hdp muc chir khéng dung cho 1an 1&p dét [an dau
tién.

DE tat ca hdp muc trong bao bi kin ban dau cho dén khi can ching.

Nhé tat may in dung cach. Dé& biét thém thong tin, xem Tat may in .

Bao quan hop muc & nhiét dé phong (15-35° C hay 59-95° F).

DPirng vé sinh du in thai qua. Diéu nay gay lang phi muc va giam tugi tho clia hdop muc.

X ly hdp muc cén than. Lam roi, va dap hodc x& ly manh trong qué trinh 1&p dat co thé gay ra
cac van dé in tam thoi.

Né&u ban dang van chuy&n may in, thuc hién nhu sau dé tranh ro ri muc khai may in hodc tranh
hu héng khac xay ra véi may in.

—  Dam bao tat may in bang cach nhan () (nat Power (Ngudn dién)). Chd cho dén khi moi &m
thanh cla chuyén ddng dirng bén trong trudce khi rat phich cdm may in.

—  Nhd& 1ap hoép muc.

—  Phai van chuyén may in dé trén bé mat bang phang; Khéng nén dat may nghiéng, nguac,
mat trvdc hodc trén cung.

/\THAN TRONG: HP khuy&n nghi ban nén thay thé bat ky hop muc con thidu ngay khi cé thg dé
tranh cac van dé vé chat luong in va co thé sir dung thém muc hodc hu hong hé thdng muc. Khéng
bao gid tat may in khi thi€u hép muc.

Er GHI CHU: May in nay khong dudc thiét k& dé st dung cac hé théng muc in lién tuc. DE tiép tuc in,
loai bé hé théng muc in lién tuc va l1&p hdp muc ban dau ctia HP (hodc hdp muc tuang thich).
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B GHI CHU: May in nay dugdc thiét k& cho cac hdp muc in dudc st dung cho dén khi hét. Bom lai hop
muc trude khi hét co thé lam hdng may in clia ban. Néu diéu nay xay ra, hay 1ap hdp muc madi (hop
muc HP chinh hang hodc hép muc tuong thich) dé ti€p tuc in.

Céc chu dé lién quan

e Kiém tra mi'c muc du kién

w.<J V 4 [W.'4
Kiém tra mi’c muc du’ kién
Ban co thé ki€m tra mirc muc du ki€n tir phan mém may in hoac tir bang diéu khi€n may in.
DE kiém tra mirc muc dy kién tir bang diéu khién may in

A Tu bang diéu khién clia may in, cham ho&c vuét xudng tab & phia trén cung ctia man hinh dé
md Bang diéu khién, va sau d6 cham vao ¢ (Ink) (Muc) dé ki€m tra mirc muc du kién.

[%i’ GHI CHU: Ba&o ddng va chi bao mirc muc cung cap cac wdc tinh chi nham muc dich 1ap ké hoach.
Khi ban nhan dugdc canh bao mirc muc thap, xe xét thay hdp muc dé tranh tinh trang chdm ché khi in
c6 thé xay ra. Ban khong phai thay thé hop muc cho dén khi duwdc nhac lam vay.

B GHI CHU: N&u ban da Idp mdt hdp muc da dudc bom lai hodc tai sén xuat, hodc moét hdp muc da
dudc st dung 8 mot may in khac, chi bao mirc muc c6 thé khéng chinh xac hodc khéng kha dung.

7 GHI CHU: Muc tir cac hop muc dudc st dung trong qua trinh in theo mét s6 cach khac nhau, bao
gdm ca trong qua trinh khéi dong gitip chudn bi may in va hdp muc dé in, va trong qua trinh bao
dudng dau in gidp voi phun muc sach sé va muc chay tron tru. Ngoai ra, con lai mot s6 muc trong
hop muc sau khi st dung. D€ biét thém thong tin, xem www.hp.com/go/inkusage .

Thay thé cac hop muc

Bf GHI CHU: D& biét thong tin vé tai ché cac vat liéu muc da qua st dung, xem Chuong trinh tai ché
céac vat tv cia may in phun HP.

Né&u ban khéng cé s&n hdp muc thay thé cho may in, xem Dat mua hép muc.

Bf GHI CHU: Tai thoi diém nay, mét s phan ciia trang web HP chi ¢é san bang tiéng Anh.
B GHI CHU: Khéng phai tat ca cac hdp muc déu co sén 6 tat ca quéc gia/khu vuc.

/N THAN TRONG: HP khuy&n nghi ban nén thay thé& bat ky hop muc con thiéu ngay khi co thé d&
tranh cac van dé vé chat lugng in va co thé st dung thém muc hoac hu hong hé théng muc. Khong
bao gid tat may in khi thi€u hép muc.

PE thay hép muc

1. Dam bao rang may in dang duoc bat.
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2. M@ clra thao l&p hop muc.

B GHI CHU: Doi cho dén khi hdp muc ngifng chuy&n ddng trudc khi tiép tuc.

3.

4. L&y hdép muc mdi tir trong hdp dong goi.

5. S&r dung céac chit cai dwgc ma hoa mau dé dugc gitp da, trugt hdp muc vao khe trong cho dén
khi hop muc dugc 1ap chac chan trong khe.

Dam bao rang chi cai duoc ma héa mau trén hdp muc khdp véi chir ci trén khe.

6. Lap lai cac budc tir 3 dén 5 ddi véi méi hdp muc ma ban sé thay thé.

7. Débng clra ti€p can hop muc.
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Dat mua hép muc

D& dat mua hop muc, truy cdp www.hp.com . (Tai thai diém nay, moét sé phan cla trang web HP chi
c6 sén béng tiéng Anh.) Khéng hé trg d&t mua hdp muc truc tuyén & tat cd cac quéc gia/khu vuc. Tuy
nhién, nhiéu quéc gia cé thoéng tin vé dat mua qua dién thoai, xac dinh vi tri mot clra hang dia phuong
va in danh sach mua sédm. Ngoai ra, ban c6 thé truy cap trang www.hp.com/buy/supplies d& cé dugc
théng tin vé viéc mua cac san phdm HP & qudc gia cla ban.

Chi st dung cac hdp muc thay thé cé cung sé hdp muc véi hdp muc ma ban sé thay thé. Ban co thé
tim s& hop muc & cac dia diém sau:

e Trong embedded web server, bang cach nhdp vao tab Tools (Céng cu) , va sau do, trong muc
Product Information (Thong tin San phdm) nhadp vao Ink Gauge (Dong hd do Muc). DE biét thém
thdng tin, xem Embedded web server.

e  Trén bao cao trang thai may in (xem Hi€u duoc cac bao cao may in).

e  Trén nhan hop muc ban sé thay thé.

e  Trén nhan dan trong may in. M4 clra ti€p can hdp muc dé dat nhan dan.

B GHI CHU: Hop muc Setup (Cai dat) kém theo may in khdng c6 s&n dé mua Ié.

Bao quan vat liéu in
C6 thé d& hdp muc trong may in trong thdi gian kéo dai. Tuy nhién, d€ dam bao tudi tho hdp muc toi
uu, nhd tat may in dung cach khi khéng st dung may in.

D& biét thém thong tin, xem Tat may in .

Luwu trir thong tin s&r dung dudi dang an danh

Cac hdp muc HP dugc sir dung cuing may in nay c6 mét chip bd nhé hd trg van hanh may in. Ngoai
ra, chip bd nhd nay con chira mét s6 thong tin &n danh han ché vé viéc s dung may in, ma cé thé
bao gébm thong tin sau: s6 lugng trang in st dung hop muc, dé che phu trang, tan suét in, va cac ché
dé in dugc st dung.

Thong tin nay giup HP thiét ké cac may in trong twong lai d€ dap (ng céc nhu cau in clia khach hang.
D{ liéu thu thap duwdc tir chip bd nhd clia hdp muc khdng chira thong tin co thé dugc sir dung dé
nhan dang mét khach hang hoac ngudi sir dung hép muc hay may in cliia ho.

HP thu thap mét mau clia cac chip bd nhé tir cac hdp muc duodc gii tra lai theo chuong trinh hoan tra
mién phi va tai ché ctia HP (HP Planet Partners: www.hp.com/recycle ). Cac chip bd nhd tir mau nay
duoc doc va nghién cltu nham cai tién cac may in HP trong tuong lai. Cac déi tac HP giup tai ché hop
muc nay cling co thé dudc tiép can di liéu nay.

Bat ky bén thir ba x¥ ly hdp muc déu cé thé duoc ti€p can thong tin 8n danh trén chip bd nha. Néu
ban khéng thich cho phép ti€p can théng tin nay, ban co thé khiép chip khéng hoat dong. Tuy nhién,
sau khi ban khién chip bdé nhd khdng hoat déng dudc thi cling khdng thé si¥ dung hdp muc do trong
mdot may in HP.

Né&u ban lo ngai vé viéc cung cp thdng tin &n danh nay, ban c6 thé khién thong tin nay khéng thé
ti€p can duoc bang cach tat kha nang thu thap théng tin sir dung may in ctia chip bd nhé.
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D& tat chirc nang théng tin st dung
1. T bang diéu khi€n may in, cham hodc vust xuéng tab & phia trén cung ctia man hinh & mé

Bang diéu khién, va sau d6 cham {3 ( Setup (Cai dat) ).

2. Cham vao Preferences (Uu tién) , va sau d6 cham vao Store Anonymous Usage Information
(Lwu trir Thong tin St dung dudi dang An danh) dé tat no.

99

& GHI CHU: Dé bat chirc nang thong tin st dung, khoi phuc mac dinh clia nha may. D& biét thong tin
vé cach khoi phuc mac dinh, xem Khoi phuc mac dinh va thiét 14p ban dau cia nha may.

By GHI CHU: Ban c6 thé tiép tuc st dung hdp muc trong may in HP néu ban tit kha nang thu thap
théng tin sir dung may in clia chip bd nhd.

Théng tin bao hanh hép muc in

Bao hanh hop muc HP dudc ap dung khi sir dung san pham trong thiét bi in HP duoc chi dinh. Bao
hanh nay khong bao gém san phdm muc HP da dudc bom lai, tai san xuét, tan trang, st dung sai
muc dich, hay xao tron.

Trong thoi han bao hanh san phdm duoc bao hanh vai dién kién la muc HP khong hét va chua dén
ngay hét han bdo hanh. C6 thé tim thay ngay hét han bdo hanh, dinh dang ngay YYYY-MM (NAM-
THANG) trén san phdm nhu minh hoa:

<=
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8 Caidat mang

C6 séan thiét lap nang cao b6 sung tir trang chli cia may in (embedded web server hay EWS). D& biét
thém thong tin, xem Embedded web server.

Phan nay chira cac chi dé sau:

e Caidat may in cho truyén théng khéng day

e Thay ddi thiét 1dp mang
e S dung Wi-Fi Direct

Cai dat may in cho truyén thong khéng day

e  Trudc khi ban bat dau

° Cai dat may in trén mang khong day cltia ban

e Thay déi ki€u két ndi

e Chay th két néi khdng day

e Bat hoac tat tinh ndng khéng day clia may in

Bf GHI CHU: Né&u ban gap van d& khi két ni may in, xem Cac van dé vé mang va két néi.

% CHI DAN: D& biét théng tin vé viéc cai dat va st dung may in khéng day, truy cap HP Wireless
Printing Center (Trung tdm In Khong day HP) ( www.hp.com/go/wirelessprinting ).

Trudc khi ban bat dau
Bam bao nhu sau:
e  May in khéng duoc két ndi véi mang qua cap Ethernet.
e  Mang khéng day dudc cai dat va hoat ddong dung cach.
e  May in va cac may tinh s dung may in trong cung mét mang (mang con).

Khi két ndi may in, ban c6 th€ dugc nhac nhap tén mang khdng day (SSID) va mat khdu mang khong
day.

e  Tén mang khong day la tén mang khéng day cla ban.

e  Mat khdu mang khong day khong cho ngudi khac két néi véi mang khéng day clia ban ma

khong duoc ban cho phép. Tuy vao mirc dd bao mat duwgc yéu cau, mang khong day cua ban co
th& str dung cum tir méat khdu WPA hoéc khoa WEP.

Né&u ban chua d&i tén mang hodc khda mat khdu bao mat ciia minh ti khi cai dat mang khéng day,
thi thinh thoang ban c¢o thé& tim thdy ching & mat sau hodc mat bén cta bd dinh tuyén khong day.

Né&u ban khéng thé tim théy tén mang hodc mat khdu bao mat, hoéc khong thé nhd dugc thong tin
nay, xem tai liéu di kém vdi may tinh hodc bd dinh tuyén khéng day ciia ban. Néu ban van khong thé
tim thay thong tin nay, lién hé véi quan tri vién mang cta ban hodc ngudi cai dat mang khéng day.

VIWW Cai dat may in cho truyén thong khéng day 103


http://www.hp.com/go/wirelessprinting

Cai dat may in trén mang khéng day cltia ban

S dung Thuét st Cai dat Mang khong day tir man hinh bang diéu khién may in d& cai dat truyén
théng khdng day.

B GHI CHU: Trudc khi ban ti€p tuc, xem danh sach tai Trudc khi ban bat dau.

1. Tu bang diéu khién may in, cham hoadc vuét xudng tab & phia trén cung ctia man hinh dé€ mé
Bang diéu khién, va sau d6 cham (i) (Wireless (Khong day)).

2. Cham {} ( Settings (Thiét lap) ).

3. Cham vao Wireless Settings (Cai dat mang khong day).

4. Cham vao Wireless Setup Wizard (Thuat si cai dat mang khéng day) hoac Wi-Fi Protected
Setup (Cai dat wi-fi dugc bao vé).

5. Lam theo cac chi din trén man hinh dé& hoan tat cai dét.

Néu ban da st dung may in véi mét kiéu két ndi khac, chang han nhu két néi USB, thuc hién theo
cac chi dan trong Thay déi ki€u két ndi d€ cai dat may in trén mang khéng day cla ban.

Thay d&i ki€u két noi

Sau khi ban da cai dat phan mém may in HP va da két néi may in véi may tinh hoac mang, ban cé
thé str dung phan mém dé thay dsi kiu két ndi (vi du, t&r két ndi USB sang két ndi khong day).

B GHI CHU: K&t ndi cap Ethernet sé tét tinh nang khong day clia may in.

D& thay d8i tir két nSi Ethernet sang két ndi khdng day (Windows)
1. Rt cap Ethernet khéi may in.

2. Chay Thuét si Cai dat Mang khong day dé thuc hién két ndi khdng day. DE biét thém thong tin,
xem Cai dat may in trén mang khdéng day cua ban.

D& chuyén tir két nSi USB sang mang khdng day (Windows)

Trudc khi ban tiép tuc, xem danh séach tai Trudce khi ban bat dau.

1. Md& phan mém may in HP. D& biét thém thong tin, xem Md& phan mém may in HP (Windows).

2. Nhap vao Tools (Cong cu).
3. Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém).
4

Chon Convert a USB connected printer to wireless (Chuyén may in dugc két n6i USB sang két
ndi khong day). Lam theo cac chi dan trén man hinh.

DE& chuyén tir két ndi USB hodc két ndi Ethernet sang két ndi khdng day (OS X)
1. Thao USB hoac cap Ethernet khéi may in.

2. Khoi phuc cai dat mac dinh mang ctia may in. D& biét thém thong tin, xem Khoi phuc mac dinh
va thiét lap ban dau ctia nha may.

3. Taivé phién ban HP Easy Start mdi nhat tl* 123.hp.com.

4. M& HP Easy Start va lam theo hudng dan trén man hinh dé két néi may in.
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@ Tim hi€u thém vé cach thay doi két n6i USB thanh khéng day. Nhap vao day dé Ién mang tim

hiu thém théng tin. Tai thdi diém nay, trang web nay cé thé khéng cé sén & tat ca cac ngdn ngi.

DE chuyén tir két n6i khéng day sang két ndi USB hoac két ndi Ethernet (Windows)
e K&t ndi USB hoac cap Ethernet véi may in.

DE& chuyén tir két ndi mang khong day sang két ni USB (OS X)
1. M& System Preferences (Uu tién Hé théng) .

2. Nhdap vao Printers & Scanners (May in & May quét) .

w

Chon may in trong pa-nen bén trai va bam - cudi danh sach. Lam tuwang tw d€ nhap may fax, néu
chi co6 mot két ndi hién tai.

K&t nGi cap USB tdi ca may tinh va may in.

Bam vao + dudi danh sach may in G bén trai.

Chon may in USB mdi tir danh sach.

Chon tén model may in t* menu mé ra Use (St dung).

Nhap vao Add (Thém).

© N o u A

Chay th(r két ndi khong day

In bdo céo chay thir mang khéng day dé biét thong tin vé két n6i khéng day clia may in. Bao céo
chay thr mang khéng day cung cép thong tin vé tinh trang may in, dia chi phan ciing (MAC), va dia
chi IP. N&u c6 van dé véi két néi khong day hodc néu nd luc két néi khdng day that bai, bao cdo chay
tht* mang khong day ciing cung cép thong tin chan doan. Néu may in dugc két ndi mang, bao cao
chay th{r hién thi chi tiét vé thiét 1ap mang.

D& in bao cao chay thir khéng day

1. Tu bang diéu khién ctia may in, cham hoadc vuét xudng tab & phia trén cung cla man hinh dé
md& Bang diéu khién, cham vao () (nut Wireless (Khong day)), va sau dé cham vao {3
( Settings (Thiét 1ap) ).

2. Cham vao Print Reports (Bao cao in).

3. Cham Wireless Test Report (Bao cao Thi* nghiém Mang khoéng day).

Bat hodc tat tinh ndng khdong day cia may in

Pén Mang khéng day mau xanh duong trén bang diéu khi€n may in phat sang khi bat tinh nang
khéng day clia may in.

Bf GHI CHU: K&t ni cap Ethernet vai may in tu dong tat tinh nang khdng day va dén Mang khong
day.
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1. T bang diéu khién clia may in, cham hoac vudt xudng tab & phia trén cling clia man hinh dé
m& Bang diéu khién, cham vao (i) (nut Wireless (Khong day)), va sau dé cham vao {3}
( Settings (Thiét Iap) ).

2. Cham vao Wireless Settings (Cai dat Mang khong day).
3. Cham vao Wireless (Mang khéng day) dé€ bat hoac tat mang.
A (W4 A
Thay dai thiét Iap mang
T bang diéu khi€n may in, ban cé thé cai dat va quan Iy két ndi khéng day cliia may in va thuc hién

v6 s6 nhiém vu quan ly mang. Nhiém vu nay bao gébm xem va thay déi thiét I1ap mang, khoi phuc méc
dinh mang, va bat hoac tat chirc nang khong day.

/\THAN TRONG: D& thuan tién cho ban, thiét Iap mang sé& dwoc cung cap. Tuy nhién, trir khi ban la
ngudi dung nang cao, ban khéng nén thay d&i mot sé thiét 1ap nay (nhu téc do lién két, thiét lap IP,
cdng mac dinh, va thiét lap tuwang Itra).

DE& in thiét 1ap mang
Thuc hién mét trong cac tuy chon sau:

e Tl bang diéu khién ctia may in, cham hoac vuét xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién. Cham vao (i) (Wireless (Khong day)) hodc =& (Ethernet) d€ hién thi man
hinh trang thai mang. Cham vao Print Details (Chi tié€t in) d& in trang c&u hinh mang.

e  TU bang diéu khi€n may in, cham hoac vudt xudng tab & phia trén cing ciia man hinh d&€ ma
Bang diéu khién, cham vao {3} ( Setup (Cai dat) ), cham vao Reports (Béo céo) , va sau do
cham vao Network Configuration Page (Trang Cau hinh Mang).
PE& thiét lap t5c do lien kat
Ban co6 thé thay déi téc dd ma di liéu dudc truyén qua mang. Mac dinh la Automatic (Tu dong).

1. TU bang diéu khién clia may in, cham hoac vudt xudng tab & phia trén cing clia man hinh dé
ma Bang diéu khién, cham vao £3 ( Setup (Cai dat) ), va sau d6 cham vao Network Setup (Cai
dat Mang).

2. Cham vao Ethernet Settings (Thiét Iap Ethernet).

3. Chon Advanced Settings (Thiét 1ap Nang cao).

4. Cham vao Link Speed (Tdc do lién két).

5. Cham vao tuy chon thich hgp phu hop véi phan cirng mang cla ban.
DE thay dai thiét Iap IP

Thiét lap IP méc dinh cho thiét 1ap IP |a Automatic, (Tw dong) sé tu dong dat cac thiét lap IP. Néu ban
la ngudi dung nang cao va mudn s dung cac thiét 1ap khac (chang han nhu dia chi IP, mat na mang
con, hodc c6ng mac dinh), ban cé thé thay déi cac thiét 1ap dé theo cach tha cong.

X CHIDAN: Trudc khi thiét Iap mét dia chi IP bang tht cong, khuyé&n nghi trudc tién nén két ndi may
in véi mang st dung ché dé Tuv déng. Diéu nay cho phép bd dinh tuyén cau hinh may in véi cac thiét
lap can thiét khac nhu mat na mang con, cong mac dinh va dia chi DNS.
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ATHAN TRONG: Can than khi gan dia chi IP bang tht cong. Néu ban nhap mét dia chi IP khéng hop
I& trong qua trinh cai dat, cac thanh phan mang cta ban khong thé két néi véi may in.

1. T bang diéu khi€n clia may in, cham hoac vuét xudng tab & phia trén cing ctia man hinh dé
md Bang diéu khién, cham vao £3 ( Setup (Cai dat) ), va sau d6 cham vao Network Setup (Cai
dat Mang).

2. Cham vao Ethernet Settings (Thiét Iap Ethernet) hoac Wireless Settings (Thiét lap Mang khong
day).

3. Cham vao Advanced Settings (Thiét 1ap Nang cao).
4. Cham vao IP Settings (Thiét 1ap IP).

Mot théng bao xudt hién canh bao rang thay déi dia chi IP s& ngat két ni may in khéi mang.
Cham vao OK dé tiép tuc.

5. Dé& thay déi thiét 1ap bang thi céng, cham vao Manual (Static) (Tha cong (tinh)), va sau dé nhap
théng tin thich hop cho cac thiét 1ap sau:

e DiaChilP
e Mat Na\nMang Con
e CO6ng mac dinh
e Dija Chi DNS
6. Nhap thay déi cia ban va sau dé cham vao Done (Hoan thanh) .

7. ChamOK.

S dung Wi-Fi Direct

Véi Wi-Fi Direct, ban c6 thé in khong day tir may tinh, dién thoai thdng minh, may tinh bang hoac cac
thiét bi c6 kha nang két n6i mang khong day khac—ma khong can két ndi vai mang khong day hién
co.

Hudng dan st dung Wi-Fi Direct
e  DPam bdo rang may tinh hodc thiét bi di ddng clia ban c6 phan mém can thiét.
—  Neé&u ban dang s* dung may tinh, dam bao ban da cai dat phan mém may in HP.

Né&u ban chua cai dat phan mém may in HP trén may tinh, truwdc tién két nGi Wi-Fi Direct va
sau dé cai dat phan mém may in. Chon Wireless (Khéng day) khi dugc phan mém may in
nhac chon loai két néi.

—  Né&u ban dang st dung thiét bi di ddng, dam bao ban da cai dat mot i‘ng dung in twong
thich. D& biét thém thong tin vé& cach in bang di déng, truy cap www.hp.com/global/us/en/
eprint/mobile_printing_apps.html.

e  Dam bado bat Wi-Fi Direct cho may in cla ban.
e  T&i da nam may tinh va thiét bi di dong c6 thé st dung cing mét két nGi Wi-Fi Direct.

e  Wi-Fi Direct c6 thé dugc sl dung trong khi may in cling dudc két nSi véi mdt may tinh bang céach
st dung cap USB hodc v6i mot mang bang cach st dung két néi khong day.

e  Wi-Fi Direct khéng thé duoc str dung dé két ndi mot may tinh, thiét bi di ddng, hodc may in vdi
Internet.
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D& bat Wi-Fi Direct

1.

2.
3.

T bang diéu khién may in, cham hoé&c vust xuéng tab & phia trén ciung ctia man hinh & mé
Bang diéu khién, va sau dé cham & (Wi-Fi Direct).

Cham {3} ( Settings (Thiét lap) ).

N&u man hinh hién thi rang Wi-Fi Direct la Off (T&t) , cham vao Wi-Fi Direct va sau do bat no.

X CHIDAN: Ban ciing co th& bat Wi-Fi Direct tit EWS. D& biét thém thong tin vé viéc st dung EWS,
xem Embedded web server.

DE& thay d6i phuang thirc két néi

1.

T bang diéu khién may in, cham ho&c vust xuéng tab & phia trén ciung ctia man hinh & mé
Bang diéu khién, va sau dé cham E.E (Wi-Fi Direct).

Cham {} ( Settings (Thiét lap) ).

Cham vao Connection Method (Phuong thirc Két ndi) va sau dé chon Automatic (Tu déng) hodc
Manual (Thu céng).

Pé in tir mot thiét bi di ddng c6 kha nang két néi mang khéng day hd trg Wi-Fi Direct

Dam bao ban da cai dat phién ban HP Print Service Plugin mdi nhat trén thiét bi di ddng clia minh.

299

Ef GHI CHU: N&u thiét bi di ddng ctia ban khéng hd trg Wi-Fi, ban khéng thé st dung Wi-Fi Direct.

1.
2.

Dam bado ban da bat Wi-Fi Direct trén may in.

Bat Wi-Fi Direct trén thiét bi di ddng clia ban. D€ biét thém thong tin, xem tai liéu di keém thiét bi
di dong.

T thiét bi di ddng clia ban, chon mot tai liéu tir 'ng dung kich hoat in, va sau dé chon tuy chon
d€ in tai liéu.

Danh sach cac may in kha dung xuét hién.

T danh sach cac may in kha dung, chon Wi-Fi Direct tén dudc hién thi chadng han nhu DIRECT-

**-HP OfficeJet Pro 7740 (trong d6 ** 1a cac dac tinh riéng dé€ nhan dang may in cua ban), va
sau dé thuc hién theo cac chi dan trén man hinh trén may in va thiét bi di dong ctia ban.

In tai liéu cta ban.

e Né&u chon Automatic (Ty dong) trong khi cai dat Wi-Fi Direct trén may in, thiét bi di dong sé
tw déng két ndi vai may in.

e Néu chon Manual (Tha c6ng) trong khi cai dat Wi-Fi Direct trén may in, bao nhan két ndi
trén man hinh may in hoac nhap mé PIN may in trén thiét bi di dong cla ban. PIN duoc
may in cung cap khi thuc hién nd luc két noi.
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D& in tir mét thiét bi di déng c6 thé sir dung mang khdng day khéng hd trg Wi-Fi Direct

Dam bao ban da cai dat mét (rng dung in tuong thich trén thiét bi di ddng ctia ban. D& biét thém
thong tin, vui Iong truy cap www.hp.com/global/us/en/eprint/mobile_printing_apps.html.

1. Dam bdo ban da bat Wi-Fi Direct trén may in.

2. Bat két ndi Wi-Fi trén thiét bi di dong cta ban. D& biét thém thong tin, xem tai liéu di kém thiét bi
di dong.

BY GHI CHU: Né&u thiét bi di ddng ctia ban khdng hd trg Wi-Fi, ban khong thé st dung Wi-Fi
Direct.

3. T thiét bi di dong, két nGi véi mot mang madi. SI dung quy trinh ban thudng dung dé két néi véi
mang khéng day mdi hoac di€ém phat song. Chon tén Wi-Fi Direct tir danh sach mang khong day
dugc hién thi nhu DIRECT-**-HP OfficeJet Pro 7740 (trong do6 ** la cac ky tw duy nhat d&€ nhan
dang may in cta ban).

Nhap mat khdu Wi-Fi Direct khi duoc nhac.
4. Intailiéu cta ban.
DE in tir mot may tinh c6 kha nang khéng day (Windows)
1. Dam bdo ban da bat Wi-Fi Direct trén may in.

2. Batkét ndi Wi-Fi clia may tinh. D€ biét thém thong tin, xem tai liéu dugc cung cdp cling may
tinh.

B GHI CHU: N&u may tinh ctia ban khong hd trg Wi-Fi, ban khéng thé st dung Wi-Fi Direct.

3. T may tinh, k&t ndi véi mét mang mai. S dung quy trinh ban thudng dung dé két néi véi mang
khong day mdi hoac diém phat song. Chon tén Wi-Fi Direct tir danh sach mang khong day duadc
hién thi nhu DIRECT-**-HP OfficeJet Pro 7740 (trong d6 ** 1a cac ky tu duy nhat d€ nhan dang
may in cla ban).

Nhap mat khdu Wi-Fi Direct khi dugc nhac.

4. Tién hanh budc 5 néu may in da dudc cai dat va két ndi véi may tinh qua mang khéng day. Néu
may in da duogc cai dat va két ni vai may tinh ctia ban bang cap USB, lam theo cac budc dudi
day dé cai dat phan mém may in st dung két ndi Wi-Fi Direct.

a. M& phan mém may in HP. D€ biét thém thong tin, xem M& phan mém may in HP
(Windows).
b. Nhap vao Tools (Cong cu).

¢. Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém), réi chon Connect a new
device (K&t nGi mot thiét bi méi).

Bf GHI CHU: N&u trudc day ban da cai dat may in qua USB va mudn chuyé&n sang Wi-Fi
Direct, khong duoc chon tuy chon Convert a USB connected printer to wireless (Chuyén
mdt may in dugdc két n6i qua USB sang mang khong day).

d.  Khi man hinh phan mém Connection Options (Tuy chon két ndi) xuat hién, chon Wireless
(Mang khéng day).

e. Chon may in HP cla ban t&r danh sach may in phat hién dugdc.
f. Lam theo cac chi dan trén man hinh.

5. Intailiéu cta ban.
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D& in tir mét may tinh c6 kha nang khéng day (OS X)
1. Dam bao ban da bat Wi-Fi Direct trén may in.
2. Bat Wi-Fi trén may tinh
DE biét thém thong tin, xem tai liéu do Apple cung cap.

3.  B&am vao biéu tugng Wi-Fi va chon tén Wi-Fi Direct, nhu DIRECT-**-HP OfficeJet Pro 7740
(trong d6 ** 1a ky tu duy nhat d&€ xac dinh may in cta ban).

Nhap méat kh&u Wi-Fi Direct khi dudc nhic.
4. Thém may in.
a. Md System Preferences (Uu tién Hé thdng) .
b. Phu thudc vao hé diéu hanh, bam vao Printers & Scanners (May in & May quét) .
¢. Bam vao + dudi danh sach may in & bén trai.

d. Chon may in tir danh sach may in duoc phat hién (t&r “Bonjour” dudc liét ké & cot bén phai
bén canh tén may in), va bam vao Add (Thém).

@ Nhap vao day dé biét khac phuc su c¢8 truc tuyén di véi Wi-Fi Direct, hodc dé dugc trg gilp

thém véi cai dat Wi-Fi Direct. Tai thdi diém nay, trang web nay c6 thé khéng cé sdn & tat ca cac ngén
ngir.
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9 Caccbdng cuquanly mayin

Phan nay chira cac chi dé sau:
e  HOp cdng cu (Windows)

e  HP Utility (Tién ich HP) (OS X)

° Embedded web server

Hop céng cu (Windows)
Hop codng cu cung cap thong tin bdo tri vé may in.
D& md Hop cong cu

1.  M& phan mém may in HP. D& biét thém théng tin, xem M& phan mém may in HP (Windows).

2. Nhap vao Print, Scan & Fax (In, Chup quét & Fax) .

3. Nhap vao Maintain Your Printer (Bao tri May in cda ban).

HP Utility (Tién ich HP) (OS X)

HP Utility (Tién ich HP) c6 chira cac cong cu dé€ c4u hinh cai dat in, hiéu chinh may in, dat hang vat
liéu truc tuyén va tim thong tin ho tro trang web.

B GHI CHU: Cac tinh ndng co san trong HP Utility (Tién ich HP) khac nhau phu thudc vao may in
duoc chon.

Céanh bao va chi bao mirc muc cung cap cac udc tinh chi nhdm muc dich 1ap k& hoach. Khi chi bao
hién thi m&rc muc thap, hay xem xét dén viéc chuén bi san mét hdp muc thay thé dé tranh tinh trang
cham tré khi in c6 thé xay ra. Ban khéng can thay hdp muc cho dén khi chat lugng in khéng chap
nhan dugc.

Nh&p dup vao HP Utility (Tién ich HP) trong thu muc HP trong thu muc Applications (Ung dung) .

Embedded web server

Khi két ndi may in vai mang, ban co thé sir dung embedded web server (EWS) clia may in dé xem
thong tin trang thai, thay dgi thiét 1ap, va quan ly EWS tir may tinh cta ban.

B GHI CHU: D& xem hoac thay ddi mét sé thiét [ap, ban co thé can mat khau.

B GHI CHU: Ban c6 thé mé va sir dung embedded web server ma khong can két néi vdi Internet. Tuy
nhién, mot s6 tinh nang khéng kha dung.

e  Gidi thidu vé cookie

° Md& embedded web server

e Khéng th€ mé embedded web server
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Gidi thiéu vé cookie
Embedded Web server (EWS) dét cac tép van ban rat nhé (cookie) trén & cirng clia ban khi ban
duyét tim. Cac tép nay cho phép EWS nhan dang may tinh cta ban cho [an ban truy cép ké tiép. Vi
du, néu ban da thiét 1ap c&u hinh ngdén nglr EWS, cookie giup ghi nhd ngén ngt¥ ban da chon dé lan
k& tiép ban truy cap EWS, trang web dugc hién thi bang ngdn ngit d6. Mét s8 cookie (vi du cookie
Iwu trr wu tién danh riéng cho khach hang) duoc Ivu trit trén may tinh cho dén khi ban xéa ching thd
cong.

Ban co thé céu hinh trinh duyét d& ch&p nhan t&t ca cookie, hoéc ban c6 thé céu hinh né dé€ canh
bao ban mai [an cookie dugc cung cap, diéu nay cho phép ban quyét dinh tir chdi hoac chap nhan
cookie nao. Ban cling c6 thé st dung trinh duyét d€ g& bd cookie khong mong mudn.

Phu thudc vao may in cla ban, néu ban tat cookie, ban ciing sé tat mét hodc nhiéu tinh nang sau:
e S dung trinh hudng dan cai dat

e  Ghinhd thiét 1ap ngdn ngi trinh duyét EWS

e  Canhan hoéa trang Home (Trang chi) EWS

DE biét thong tin vé cach thay dai thiét 1ap quyén riéng tu va cookie va cach xem hoac xoa cookie,

tham khao tai liéu san co trén trinh duyét Web cla ban.

Md& embedded web server
Ban co thé truy cap vao embedded web server théng qua mang ho&c Wi-Fi Direct.
D& md embedded web server théng qua mang

1. Tim dia chi IP hodc tén may chi clia may in bang cach cham (i) (Wireless (Khong day)) hoéc

=& (Ethernet) hodc bang cach in trang cau hinh mang.

Bf GHI CHU: May in phai duoc két ndi mang va phai cé mot dia chi IP.

2. Trong trinh duyét web dudc hd trg trén may tinh cia ban, nhap dia chi IP ho&c tén may chu
duoc chi dinh cho may in.

Vi du, néu dia chi IP 1a 123.123.123.123, nhap dia chi sau vao trinh duyét web: http://
123.123.123.123.

D& md& embedded web server théng qua Wi-Fi Direct
1. TU bang diéu khi€n may in, cham hodc vust xuéng tab & phia trén cung ctia man hinh & mé
Bang diéu khién, va sau dé cham & (Wi-Fi Direct).
2. Cham {3 ( Settings (Thiét Iap) ).
3. N&u man hinh hién thi rang Wi-Fi Direct 1a Off (T&t) , cham vao Wi-Fi Direct va sau do bat no.

4. TU may tinh khong day cta ban, bat mang khéng day, tim ki€ém va két ngi vdi tén Wi-Fi Direct, vi
du: DIRECT-**-HP OfficeJet Pro 7740 (Trong dé ** 1a cac dac tinh riéng d&€ nhan dang may in
cla ban).

Nhap mat khdu Wi-Fi Direct khi duoc nhac.

5. Trong trinh duyét web dudgc h trg trén may tinh cla ban, gd dia chi sau: http://
10.10.4.120.
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Khéng thé mé embedded web server
Kiém tra cai dat mang cia ban
e Pam bao ban khong s dung day dién thoai hodc cap dau chéo dé két ndi may in véi mang.
e  Dam bao cap mang dudc két nGi an toan vai may in.
e Dam bao hub mang, switch, hodc bd dinh tuyén dugc bat va hoat déng chinh xac.
Kiém tra may tinh
e  DPam bao may tinh ban dang st dung duadc két néi vai cung mang nhu may in.
Ki€ém tra trinh duyét web clia ban
e  Dam bao trinh duyét web dap ¢ng cac yéu cau toi thi€u clia hé théng.

e N&u trinh duyét web cla ban st dung bat ky thiét Iap proxy dé két ndi Internet, th(r tat cac thiét
lap nay. D& biét thém thong tin, xem tai liéu c6 san vdi trinh duyét web cla ban.

e Dam bao bat JavaScript va cookie trong trinh duyét web clia ban. D& biét thém thong tin, xem
tai liéu c6 sdn vdi trinh duyét web cla ban.

Kiém tra dia chi IP may in
e Dam bao dia chi IP may in la chinh xac.

D& tim hiéu dia chi IP may in, tir bang diéu khién may in, cham hoé&c vudt xudng tab & phia trén
cung ctia man hinh d€ md Bang diéu khién, cham vao (i) (Wireless (Khong day)) hodc =t
(Ethernet).
DE 13y dia chi IP may in bang cach in mét trang cau hinh mang, tir bang diéu khién may in,
cham véao hodac trugt xuéng tab & phia trén cung ctia man hinh d&€ mé Bang diéu khién, cham
vao {3 ( Setup (Cai dat) ), cham vao Reports (Béo céo) , roi cham vao Network Configuration
Page (Trang C4u hinh Mang).

e  Dam bao dia chi IP may in la hgp Ié. Dia chi IP may in nén c6 dinh dang tuong ty nhu dia chi IP
clia bo dinh tuyén. Vi du, dia chi IP clia bd dinh tuyén co thé 1a 192.168.0.1 hoac 10.0.0.1 va dia
chi IP may in la 192.168.0.5 hoac 10.0.0.5.

Néu dia chi IP may in twong tu nhu 169.254. XXX. XXX hoac 0.0.0.0, thi may khong két ndi dudc
véi mang.

‘¢ CHIDAN: Néu ban dang st dung mét may tinh chay Windows, ban c6 thé truy cap trang web hé trg
truc tuyén HP tai www.hp.com/support . Trang web nay cung cap thong tin va tién ich co thé gitup ban
khac phuc nhigu van dé phé bién ctia may in.
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10 Giai quyét van dé

Thong tin trong phan nay dua ra giai phap cho cac van dé phd bién. NEu may in clia ban khéng van
hanh ding va céac ggi y nay khong giai quyét dugc vén dé, thir st dung mét trong cac dich vy ho trg
dudc liét ké trong B phan ho trg cia HP dé€ dudc tro giup.

Phan nay chira cac chl dé sau:

e Cac van dé vé ket gidy va nap qgidy

e Cacvindévéin

e Cacvan dé vé sao chép

e Cac van dé vé chup quét

e Cacvan dé vé fax

e Cac van dé vé mang va két noi

e Cac van dé vé phan cirng may in

e Nhan tro giup tU bang diéu khién may in

e Hiéu duoc cac bao cao may in

e  Giai quyét van dé s dung Dich vu web

° Bao tri may in
° Khoéi phuc mac dinh va thiét 1ap ban dau cua nha may

e B phan hd trg clia HP

Cac van dé veé ket gidy va nap giay

Ban mudn lam gi?

G0 bd ket giay

Giam quyét cac van d& | St dung thuét si khéc phuc su ¢6 truc tuyén HP
vé ket gidy.

Chi dan gitip g& bd gidy ket trong may in hodc trong khay nap tai liéu va giai quyét cac van dé véi
gidy hodc nap gidy.

99

' GHI CHU: Céc thuat si khac phuc su c6 truc tuyén HP c6 thé khéng co s&n bang tat ca cac ngdn
ngtr.

Doc cac chi dan trong Trg gitp dé gd bd ket gidy

Ket gidy co thé xay ra @ moét s6 vi tri bén trong may in.
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/\THAN TRONG: D& tranh gay hu hong co thé co ddi véi dau in, g& bd ket gidy ngay khi co thé.

D& gd bd ket gidy tir Khay 1

1. Kéo Khay 1 ra khdi may in hoan toan.

2. Kiém tra khoang tréng trong may in noi d€ khay nap. Tho tay vao khoang tréng va |ay gidy bi
ket.

3. Lap lai Khay 1 vao may in.
DE gd bo ket gidy tir Khay 2

1. Kéo Khay 2 ra khdi may in hoan toan.
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2. Kiém tra khoang tréng trong may in nai d€ khay nap. Tho tay vao khodng tréng va lay gidy bi
ket.

3. Lép lai Khay2 vao may in.

D& gd bo ket gidy tir phia trudc may in

[%’/]” GHI CHU: Khéng t&t may in khi co ket gidy & phia trudc may in.

1. M@ clra thao lap hdp muc.

2. Né&u hdp muc khéng bi can, di chuyén hép muc sang bén phai cia may in va lay gidy bi ket.
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3. Dong ctra ti€p can hop muec.

DE gd bd ket gidy tir khu vuc duplex (in song céng)

1. Théao Khay 1 bang cach kéo khay ra khéi may in.

2. Nhan cac nit & ca hai bén clia khay gidy ra, thao khay ra.

3. Md clra duplex (& phia trén noi d& khay), bang cach gilt & gilta va kéo né vé phia ban.
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4. Lay gidy bi ket bat ky.

5. Nhé&c, ddy Iui, va dong cira duplex.

6. Lap khay dau ra.

7. Lép lai Khay 1 vao may in.
D& gd bo ket gidy tir phia sau may in
1. Chuyén sang phia sau may in.

2. Nhan hai tab & trén clra thao I&p phia sau va mé cira.
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3. L&y gidy bi ket bat ky.

4. Nhan hai nat trén ndp dudng dan gidy, va kéo nép ra khdi may in hoan toan.

5. L&y gidy bi ket bat ky.

6. Lap lai ndp dudng dan gidy vao may in.

7. Dong cira thao 1ap phia sau.

PE gd bo ket gidy tir khay nap tai liéu

1. Nhac nap cla khay nap tai liéu.
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5. Lay gidy bi ket bat ky bén dudi khay.

6.

7. Nhac na3p may quét Ién dé& kiém tra, néu co gidy bi ket, I8y gidy ra.

G& bb ket gia 4

Khéc phuc ket gia d6 | St dung thuét si khéc phuc su ¢6 truc tuyén HP.

Néu c6 gi d6 dang chan hdp muc hodc hdép muc khong di chuyén dé dang, tim chi dan tirng bude.

Bf GHI CHU: Céac thuét s khic phuc su ¢ truc tuyén HP co thé khong co sin bang tat ca cac ngdn
ngi®.

Poc cac chi dan chung trong Tro gitp d& g& bd ket hdp muc

G& bo bat ky vat thé chdng han nhu gidy dang chan hdp muc.

Bf GHI CHU: Khéng st dung bat ky cong cu hoac thiét bi nao khac dé 18y gidy bi ket. Ludn than trong
khi 18y gidy bi ket tlr bén trong may in.

Tim hi€u cach tranh bj ket giay
D& giup tranh bi ket gidy, thuc hién cac hudng dan nay.
e  Thudng xuyén |ay gidy da in ra khoi khay dau ra.
e Dam bao rang ban dang tin bang gidy khdng bi nhan, gap, hodc héng.

e Tranh gidy bi quén hodc nhan bang cach cét tat ca gidy chua s dung ngay ngan trong tdi boc
Kin.

e  Khong st dung gidy qua day hodc qua mong cho may in.
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e Dam bao cac khay dudc nap ding cach va khong qua day. DE biét thém thong tin, xem Nap
e  Dam bao réng gidy dudc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

e  Khong dé€ qua nhiéu gidy trong khay nap tai liéu. D€ biét thong tin vé sé td t6i da dudc phép
trong khay nap tai liéu, xem Thong s6 k¥ thuét.

e  Khéng trén 1an cac loai gidy va kich thudc gidy khac nhau trong khay nap; toan bo chdng gidy
trong khay nap phai c6 cung kich c& va loai gidy.

e  Diéu chinh cac thanh dan chiéu rong gidy trong khay nap gidy vao vira khit véi tat ca gidy. Pam
bao cac thanh dan chiéu rong gidy khong lam cong gidy trong khay nap.

e  Diéu chinh thanh dan chiéu dai gidy trong khay nap gidy vao vira khit véi tat ca gidy. Pam béo
thanh dan chiéu dai gidy khéng lam cong gidy trong khay nap.

e  Khong nén gidy qua mirc bén trong khay nap.

e NE&u ban dang in trén ca hai mat cla gidy, khong in cac hinh anh c6 dd bao hoa cao trén gidy
thudng.

e S dung cac loai gidy duwdc khuyé&n nghi danh cho may in.

e Né&u may in sap hét gidy, trudc tién d€ may in chay hét gidy, réi sau dé6 mai nap thém gidy.
Khéng nap gidy khi may in dang in.

e  Khithao khay nap, khuyé&n nghi nén thao khay hoan toan khoi may in d€ dam bao khong co gidy
bi ket & phia sau cta khay. Ban co thé can kiém tra khe hd trong may in noi d€ khay, va tho tay
vao khoang tréng d€ 14y gidy bat ky.

Giai quyét cac van dé vé nap giay

Ban dang gap loai van dé nao?

e  Gidy khong dudgc 18y tir mot khay

—  Dam bao gidy duoc nap vao khay. D€ biét thém thong tin, xem Nap gidy. Quat gidy trude
khi nap.

—  DPam bao céc thanh dan chiéu rong gidy dugdc dat vao dung cac diém danh du trong khay
cho kich c6 gidy ma ban dang tai. Cling phai bdo dam cac thanh dan gidy dudc ndi chac
chan, nhung khdng chat, so vdi chéng gidy.

—  Dam béo rang chéng gidy thang hang véi cac dong cd gidy thich hop & dudi day clia khay
nap, va khéng vugt qua chiéu cao clia chong gidly dugc chi dinh bang mdt hodc nhiéu nhan
vé mot phia hoéc thanh dan chiéu rong gidy cla khay nap.

—  DPam bao gidy trong khay khong bi cong. Lam phang gidy bang cach uén gidy theo hudng
cong nguaoc lai.

e  Cac trang bi léch
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—  Dam béo gidy dudc nap vao khay nap thdng hang vdi cac thanh dan chiéu rong gidly. Néu
can, kéo khay nap ra khéi may in va nap lai gidy dung cach, dam bao rang thanh dan gidy
dugc dat dung cach.

—  Chi nap gidy vao may in khi may dang khoéng in.
—  Dam béo clra thao 1ap phia sau dugc dong chat.
e Nhiéu trang dang dugc ldy

—  Pam béo cac thanh dan chiéu rong gidy duoc dat vao dung cac diém danh déu trong khay
cho kich c@ gidy ma ban dang tai. Cling phai bdo dam cac thanh dan chiéu réng gidy duoc
ndi chac chan, nhung khéng chat, so véi chéng gidy.

—  DPam béo réng chong gidy thédng hang vdi cac dong cd gidy thich hop & dudi day cla khay
nap, va khdéng vuot qua chiéu cao clia chéng gidy dudc chi dinh bang mét ho&c nhigéu nhan
vé moét phia hodc thanh dan chiéu rong gidy ctia khay nap.

—  Dam bao khay khéng dwdc nap qua nhiéu gidy.

—  SU dung gidy HP dé& dat hiéu suat va hiéu qua téi uu.
Cac van dé vé in
Ban mudn lam gi?

Stra 16i khéng in trang (khdng thé in)

HP Print and Scan Doctor HP Print and Scan Doctor la mét tién ich sé& c6 géng chan doan va stia 16i tu dong.

GHI CHU: Tién ich nay chi st dung cho hé diéu hanh Windows.

Khac phuc céc van dé véi cac | St dung thuat si khac phuc su ¢6 truc tuyén HP.
cong viéc in khéng in.

Thuc hién cac chi dan tiing budc néu may in khéng phan hdi hoac in.

4 GHI CHU: HP Print and Scan Doctor va cac thuat si khic phuc su ¢8 truc tuyén HP cé thé khong cé
san bang tat ca cac ngdn ngir.

Poc cac chi dan chung trong Tro gip d& khac phuc cac van dé khong thé in
D& xtr ly cac van dé vé in (Windows)

Dam bdo may in da dudc bat va cé thdy trong khay. N&u ban van khoéng thé in, thtr cac budc sau
theo th( tu:

1. Kiém tra théng bao I6i tr man hinh may in va giai quyét 16i bang cach thuc hién theo cac chi dan
trén man hinh.

2. Né&u may tinh cta ban dudc két ndi véi may in bang cap USB, ngét két ndi va két ndi lai cap
USB. N&u may tinh clia ban dugc két néi véi may in bang két néi khéng day, xac nhan rang két
néi dang hoat dong.

3. Xac minh rang may in khdng bi tam dirng ho&c ngoai tuyén.

D& xac minh rang may in khdng bi tam ditng ho&c ngoai tuyén

a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:
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Windows 10: T menu Start (Bat dau) ctia Windows, nhap vao All apps (Tat ca (ing
dung), chon Windows System (Hé théng Windows), Control Panel (Pa-nen Diéu
khién), réi chon View devices and printers (Xem céac thiét bi va may in) trong menu
Hardware and Sound (Phan ciing va Am thanh).

Windows 8.1 va Windows 8: D4t con tré hodc nhan vao goc phia trén bén phai man
hinh d€ md thanh Charms, nhap vao biéu tuong Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nhap hodc nhan vao View devices
and printers (Xem thiét bi va may in).

Windows 7: Ti* menu Start (Bat dau) cia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

Windows Vista: Tl menu Start (B4t dau) ctia Windows, nhap vao Control Panel, (Pa-
nen Diéu khién), va sau dé nhap vao Printers (May in).

Windows XP: T&r menu Start (Bat dau) cia Windows, nhdp vao Control Panel (Pa-nen
Diéu khién), va sau dé nhdp vao Printers and Faxes (May in va May fax).

b. Nhap dup chudt vao biéu tugng cho may in clia ban hodc nhdp chudt phai vao bi€u tuong
cho may in clia ban va chon See what's printing (Xem dang in gi) d& m& hang dgi in.

c.  Trén menu Printer (May in), d@m bao khéng co6 dau kiém canh Pause Printing (Tam ding
in) hoac Use Printer Offline (S&r dung may in ngoai tuyén).

d. Né&u ban da thuc hién bat ky thay d6i nao, vui long thir in lai.

4. Xac minh rang may in dugc dat 1a may in mac dinh.

P& x&c minh rdng may in dudc dat [4 may in mac dinh

a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tly chon sau:

Windows 10: T menu Start (Bat dau) ctia Windows, nhap vao All apps (Tat ca (ing
dung), chon Windows System (Hé thong Windows), Control Panel (Pa-nen Diéu
khién), réi chon View devices and printers (Xem cac thiét bi va may in) trong menu
Hardware and Sound (Phan ciing va Am thanh).

Windows 8.1 va Windows 8: Dat con tré hodc nhan vao goc phia trén bén phai man
hinh d€ md thanh Charms, nhap vao biéu tuong Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nhap hodc nhan vao View devices
and printers (Xem thiét bi va may in).

Windows 7: Tl menu Start (Bat dau) cia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

Windows Vista: Tl menu Start (B4t dau) ctia Windows, nhap vao Control Panel, (Pa-
nen Diéu khién), va sau dé nhap vao Printers (May in).

Windows XP: Tir menu Start (B4t dau) ciia Windows, nh&p vao Control Panel (Pa-nen
Diéu khién), va sau dé nhap vao Printers and Faxes (May in va May fax).

b. Dam bao may in ding dugc dat la may in mac dinh.

May in mac dinh c6 mot dau ki€m trong hinh tron mau den hoac xanh la cay canh né.

¢. Né&u may in sai duoc dat lam méac dinh, nhap chudt phai vao may in dung va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Th s dung lai may in cta ban.

5. Khai ddng lai trinh cudn in.
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DE& khdi dong lai trinh cudn in

Tly vao hé diéu hanh cla ban, thuc hién mot trong cac tuy chon sau:

Windows 10

iv.

Vi.

T& menu Start (Bat dau) cia Windows, nhap vao All apps (T4t ca cac ¢ng dung), va
sau d6 nhap vao Windows System (Hé thong Windows).

Nh&p vao Control Panel (Bang Diéu khién), System and Security (Hé théng va Bao
mat), va sau do nhap vao Administrative Tools (Céng cu Quan tri).

Nh&p dup vao Services (Dich vu).

Nh&p chudt phai vao Print Spooler (Trinh Iuu trlt tam In sau), va sau dé nhap vao
Properties (Dac tinh).

Trén tab General (TGng quat), bén canh Startup type (Loai Khai dong), dam bao rang
ché& ddéAutomatic (Tu déng) dudc chon.

Néu dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap vao
Start (Bat dau), va sau do nhap vao OK.

Windows 8.1 va Windows 8

Di chuyén con tré dén vao goc trén bén phai man hinh @& ma thanh Charms, va sau
dé nhéap vao biéu tugng Settings (Cai dat).

Nh&p hodc bam vao Control Panel (Bang Diéu khién), va sau d6 nhap hoac bam vao
System and Security (Hé théng va Bao mat).

Nh&p hodc bam vao Administrative Tools (Cong cu Quan tri), va sau dé nhap dip
hoac bam dup vao Services (Dich vu).

iv. Nhap chudt phai hodc cham va git Print Spooler (Trinh luu tri? tam In sau), va sau dé
nhap vao Properties (Déc tinh).

v. Trén tab General (T6ng quat), bén canh Startup type (Loai Khdi déng), dam bao rang
ché déAutomatic (Tv déng) duoc chon.

vi. N&u dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhdp hoéc
b&m vao Start (Bat dau), va sau dé nhdp hoac bam vao OK.

Windows 7

i. T menu Start (B4t dau) Windows, nhadp vao Control Panel (Pa-nen diéu khién),
System and Security (Hé théng va Bao mat), va sau do nhap vao Administrative Tools
(Céng cu Quan tri).

ii. Nhap dup vao Services (Dich vu).

iii. Nhap chudt phai vao Print Spooler (Trinh luu tri? tam In sau), va sau dé nhap vao
Properties (Pac tinh).

iv. Trén tab General (TGng quat), bén canh Startup type (Loai Khai ddng), dam bao rang
ché déAutomatic (Tv déng) duoc chon.

v. Né&u dich vu dang khéng chay, trong Service status (Trang thai Dich vu), nhap vao

Start (B4t dau), va sau do nhap vao OK.
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Windows Vista

i. T menu Start (B4t dau) Windows, nhdp vao Control Panel (Pa-nen Diéu khién),
System and Maintenance (Hé thdng va Bao tri), va sau d6 nhdp vao Administrative
Tools (Céng cu Quan tri).

ii. Nhap dup vao Services (Dich vu).

iii. Nhap chudt phai vao Print Spooler service (Dich vu Trinh Iuu trif tam In sau), va sau
do6 nhap vao Properties (Dac tinh).

iv. Trén tab General (T6ng quat), bén canh Startup type (Loai Khdi dong), ddm bao rang
ché& déAutomatic (Tu déng) dudc chon.

v. Né&u dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap vao
Start (B4t dau), va sau do nhap vao OK.

Windows XP

i.  Tu menu Start (Bat dau) Windows, nh&p chudt phai vao My Computer (May tinh cta
t6i).

ii. Nh&p vao Manage (Quén ly), va sau d6 nhép vao Services and Applications (Dich vu
va Ung dung).

iii. Nhap dup vao Services (Dich vu), va sau doé chonPrint Spooler (Trinh Iwu tri tam In
sau).

iv. Nhap chudt phai vao Print Spooler (Trinh luu trit tam In sau), va sau dé nhap vao
Restart (Khai dong lai) d€ khéi dong lai dich vu.

b. Bam bdo may in dung dugc dat la may in mac dinh.
May in mac dinh c6 mot dau ki€m trong hinh tron mau den hoac xanh la cay canh né.

¢.  Néu may in sai dwgc dat lam mac dinh, nhap chudt phai vao may in ddng va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Th s dung lai may in cta ban.
6. Khdi dong lai may tinh.
7. Xoa hang dgi in.
DE xba hang doi in
a. Tuy vao hé diéu hanh cda ban, thuc hién mét trong cac tly chon sau:

e  Windows 10: T menu Start (Bat dau) cia Windows, nhap vao All apps (T4t ca tng
dung), chon Windows System (Hé théng Windows), Control Panel (Pa-nen Diéu
khién), roi chon View devices and printers (Xem céac thiét bi va may in) trong menu
Hardware and Sound (Phan ciing va Am thanh).

e  Windows 8.1 va Windows 8: Dat con tré hodc nhan vao goc phia trén bén phai man
hinh d€ md thanh Charms, nh3p vao biéu tuwgng Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nh&p hoac nhan vao View devices
and printers (Xem thiét bi va may in).

e  Windows 7: T menu Start (B4t dau) ctia Windows, nhap vao Devices and Printers
(Thiét bi va May in).
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e  Windows Vista: T menu Start (B4t dau) ctia Windows, nhap vao Control Panel, (Pa-
nen Diéu khién), va sau d6 nhap vao Printers (May in).

e  Windows XP: Tl menu Start (Bat dau) ctia Windows, nhdp vao Control Panel (Pa-nen
Diéu khién), va sau dé nhap vao Printers and Faxes (May in va May fax).

b. Nh&p dup biéu twong cho may in clia ban d& mé chudi in.

¢. Trén menu Printer (May in), nhdp vao Cancel all documents (Hly bé tat ca tai liéu) hodc
Purge Print Document (Loc tai liéu in), va sau d6 nhap vao Yes (C6) d& xac nhan.

d. N&u van con tai liéu trong hang doi, khdi ddng lai may tinh va thr in lai sau khi may tinh da
khdi dong.

e. Kiém tra lai hang dgi in d€ dam bao hang dgi da dudc xo6a, va sau doé thir in lai.
DE& kiém tra két ndi ngudn dién va dat lai may in

1. Dam bao day ngudn dudc két nGi an toan vdi may in.

1 Két ndi nguon dién véi may in

2 K&t n8i véi mot 6 cdm dién

2. Nhin vao nut Power (Ngudn dién) nam trén may in. Néu nat nay khdéng sang, may in bi tat. Nhan
nut Power (Nguon dién) dé€ bat may in.

B GHI CHU: N&u may in khéng nhan ngudn dién, két ndi may in véi mot 3 cam dién khac.

Khi may in bat, ngat k&t néi day ngudn khdi mét bén cla may in.
Rut day ngudn khoi 6 cdm trén tudng.

Chg it nhat 15 giay.

Cam day ngudn lai vao & cdm trén tudng.

K&t nGi lai day ngudn vai mot bén ctia may in.

Né&u may in khong tu bat, nhan nat Power (Ngudn dién) d&€ bat may in.

W e N o U AW

Thi s dung lai may in.
PE xi¥ ly cac van dé vé in (OS X)
1. Kiém tra cac théng bao 16i va giai quyét.

2. Ngat két ndi va két ndi lai cap USB.
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3. Xac minh san pham khong bi tam dirng ho&c ngoai tuyén.
PE xac minh san phdm khéng bi tam dirng ho&c ngoai tuyén

a. Trong System Preferences (Uu tién Hé thong), nhap vao Printers & Scanners (May in &
May chup quét).

b. Nhap vao nut Open Print Queue (MG Hang dgi In).
¢.  Nhap vao cong viéc in dé chon nd.

S& dung cac nut sau dé quan ly céng viéc in:

Delete (Xéa): Hly cong viéc in dudc chon.

Hold (Gilr): Tam dirng céng viéc in dugc chon.

Resume (Tiép tuc): Tiép tuc cong viéc in da tam dirng.
e  Pause Printer (Tam dirng May in): Tam dirng tat ca cac coéng viéc in trong hang dai in.
d. Né&u ban da thuc hién bat ky thay déi nao, vui long thi in lai.
4. Khdi dong lai may tinh.

Khéc phuc cac van dé vé chét lugng in

Céc chi dan tiing budc dé gidi quyét hau hét cac van dé vé chét luong in | Khdc phuc cac van dé vé chat luong in truc tuyén

Poc cac chi dan chung trong Tro gitp dé gidi quyét cac van dé vé chat luong in

B GHI CHU: D& tranh cac van dé vé chét luong in, ludn tit may in st dung nit Power (Ngudn dién),
va chd cho dén khi dén nat Power (Ngudn dién) tat trude khi ban rat phich cdm hoéc tat dai ngudn
(power strip). Diéu nay cho phép may in di chuyén hép muc dén vi tri bi chan, tai d6 hdp muc duoc
bao vé tranh bi khd muc.

DE cai thién chét lugng in (Windows)
1. Dam bdo ban dang st dung hop muc HP chinh hang.

2. Kiém tra phan mém may in d& dam bao ban da chon dung loai gidy t&r danh sach tha xudng
Media (Chat liéu) va chat lugng in tir danh sach tha xuéng Quality Settings (Thiét 1ap Chat
lvong).

e  Trong phan mém may in, nhap vao Print, Scan, & Fax (In, Chup quét & Fax) va sau do
nhép vao Set Preferences (Dat wu tién) d€ vao cac dac tinh in.

3.  Kiém tra mirc muc du kién dé& xac dinh xem hép muc sép hét hay chua. D& biét thém théng tin,
xem Kiém tra mirc muc du ki€n. NEu hdp muc con it muc, can nhac viéc thay thé chung.

4. Can chinh dau in.
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DE& can chinh dau in tir phan mém may in

B GHI CHU: Can chinh du in dam bao dau ra chat luong cao. Khdng can can chinh lai dau in
khi hop muc dudc thay thé.

a. Nap gidy trang thudng chua s dung khé A4 hodc letter vao khay nap.

b. M& phan mém may in HP. D€ biét thém thong tin, xem M& phan mém may in HP
(Windows).

¢.  Trong phan mém may in, nhap vao Print, Scan, & Fax (In, Chup quét & Fax) va sau do
nh&p vao Maintain Your Printer (B&o tri May in clia ban) d€ vao Printer Toolbox (Hop cong
cu May in).

d. Trong Printer Toolbox (H6p cong cu may in), nhap vao Align Printheads (Can chinh dau in)
trén tab Device Services (Cac dich vu thiét bi). May in in ra mot td can chinh.

5. Intrang chdn doan néu hdp muc khéng con it muec.

DE& in trang chdn doan tlr phan mém may in

a. Nap gidy trang thudng chua s dung khd letter, A4 ho&c legal vao khay nap.

b. M& phan mém may in HP. D€ biét thém thong tin, xem MJ phan mém may in HP
(Windows).

¢. Trong phan mém may in, nhap vao Print, Scan, & Fax (In, Chup quét & Fax) va sau do
nh&p vao Maintain Your Printer (Bao tri May in clia ban) dé vao printer toolbox (hdp cong
cu may in).

d. Nhap vao Print Diagnostic Information (In théng tin chdn doan) trén tab Device Reports
(B&o cao thiét bi) d€ in trang chan doan.

6. Kiém tra lai cac hdp xanh duong, tim héng, vang, va den trén trang chan doan. Néu ban thay
cac dudng soc trong hép mau va den, hoac khdng cé muc & cac phan cua hop, khi dé tu dong
vé sinh dau in.

DE vé sinh dau in tr phan mém may in

a. Nap gidy trang thudng chua s dung khé letter, A4 ho&c legal vao khay nap.

b. M& phan mém may in HP. D€ biét thém thong tin, xem Md phan mém may in HP
(Windows).

¢. Trong phan mém may in, nhap vao Print, Scan, & Fax (In, Chup quét & Fax) va sau do
nhap vao Maintain Your Printer (Bao tri may in clia ban) d& vao Printer Toolbox (Hop cong
cu may in).

d.  Nh&p vao Clean Printheads (V& sinh dau in) trén tab Device Services (Céc dich vu thiét bi).
Lam theo céac chi dan trén man hinh.

7. Né&u vé sinh dau in khéng gidi quyét dudc van dé, lién hé vai bd phan hd trg HP. Truy cap
www.hp.com/support . Trang web nay cung c8p thong tin va tién ich cé thé gitp ban khac phuc
nhigu van dé phé bién clia may in. Néu dugc nhac, chon qudc gia/khu vic clia ban, va sau dé
nh&p vao All HP Contacts (T4t ca Thdng tin Lién lac HP) dé biét thong tin vé& cach goi hd tro kj
thuat.
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D& cai thién chat lugng in (OS X)
1. Bam bdo ban dang st dung hop muc HP chinh hang.
2. Kiém tra loai gidy.

DE& c¢o chéat lugng in tét nhat, vui long s dung gidy HP chat luong cao, hoac cac loai gidy dap
(ng tiéu chuén ColorLok®. D€ biét thém thong tin, xem Diéu co ban vé gidy.

Luén dam bao réng’gié'y ma ban dang in phéng. D& c6 cac két qua tét nhat khi in hinh anh, vui
long st dung Gidy Anh Cao cap HP.

Luu trir gidy dac biét trong bao bi ban dau ctia n6 trong mét tui nhwa coé nap kéo trén mot bé
mat phang & dia diém thoang mat, khé rao. Khi ban da sdn sang in, chi 18y s6 lugng gidy ma
ban dinh st dung ngay. Khi ban d3 in xong, vui ldng d€ lai gidy anh chuwa st dung vao tli nhua.
Diéu nay giup gilr gidy anh khoi bi quan.

3. DPam bao ban da chon loai gidy va chat luwgng in thich hdp trong hdp thoai Print (In).
4. Kiém tra mirc muc du ki€én dé€ xac dinh xem hdp muc sap hét hay chua.

Xem xét thay thé cac hop muc in néu chung con it muc.
5. Can chinh dau in.

PE can chinh dau in t&¥ phan mém

a. Nap gidy trang tron c& A4 hoac c8 gidy viét thu vao khay nap gidy vao.

b. M& HP Utility (Tién ich HP).

B GHI CHU:  HP Utility ndm trong thu muc HP trong thu muc Applications (Ung dung).

¢. Chon may in clia ban tr danh sach cac thiét bi & bén trai cia clra sé.
d. Nhap vao Align (Can chinh).
e. Nhap vao Align (Can chinh) va lam theo cac hudng dan trén man hinh.

f.  Nh&p vao All Settings (T4t ca Thiét lap) dé trd vé khung giao dién Information and Support
(Théng tin va Hb trg) .

6. Intrang ki€m thr.
P& in trang ki€m thiy
a. Nap gidy trang tran ¢ A4 hodc cd gidy viét thu vao khay nap gidy vao.
b. M& HP Utility (Tién ich HP).

B GHI CHU:  HP Utility nam trong thu muc HP trong thu muc Applications (Ung dung).

¢. Chon may in clia ban tir danh sach cac thiét bi 3 bén trai clia cira sé.
d. Nhap vao Test Page (Trang Kiém thr).

e. Nhap vao nut Print Test Page (In Trang Kiém thir), va lam theo cac huéng dan trén man
hinh.

7. Né&u trang ch&n doan hién thi cac vét muc hodc cac phan van ban bi thi€u hoac cac 6 mau, vui
ldng lam sach dau phun tu dong.
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DE& lam sach dau phun tu déng
a. Nap gidy Letter hoac A4, gidy trang vao khay nap giay.
b. M3& HP Utility (Tién ich HP).

[_?f GHI CHU:  HP Utility ndm trong thu’ muc HP trong thu muc Applications (Ung dung).

¢. Chon may in cua ban tlr danh sach céac thiét bi & bén trai clia clra sé.
d. Nhap vao Clean Printheads (Lam sach Dau phun).

e. Nhap vao Clean (Lam sach), va lam theo cac hudng dan trén man hinh.

/\THAN TRONG: Chi lam sach d&u phun khi can thiét. Lam sach dau phun khi khéng can
thiét s& lam lang phi muc va rat ngén tudi tho ctia dau phun.

B GHI CHU: N&u chat luong in van kém sau khi ban 1am sach xong, vui ldng thr c&n chinh
dau phun. Néu ti€p tuc gép cac vén dé vé chat lugng in sau khi ban 1am sach va can chinh
dau phun, vui long lién hé vdi bo phan ho trg HP.

f.  Nhé&p vao All Settings (T4t ca Thiét Iap) dé trd vé khung giao dién Information and Support
(Théng tin va Ho trg) .

D& nang cao chat lugng in tir man hinh hién thi may in
1. Dam bdo ban dang st dung hép muc HP chinh hang.
2. DPam bao ban da chon dung loai gidy va chat lugng in.

3. Kiém tra mic muc du kién dé xac dinh xem hép muc sap hét hay chua. D& biét thém thong tin,
xem Kiém tra mirc muc du ki€n. NEu hdp muc con it muc, can nhac viéc thay thé ching.

4. Can chinh dau in.
DE can chinh dau in t& man hinh may in
a. Nap gidy trang thudng chua sir dung khé Letter, A4 hodc legal vao khay nap.
b. Tu bang diéu khién clia may in, cham ho&c vudt xuéng tab & phia trén cling ctia man hinh
dé€ md Bang diéu khién, va sau d6 cham vao {3} ( Setup (Cai dét) ).

¢.  Cham vao Printer Maintenance (Bao tri May in) , cham vao Align Printhead (Can chinh dau
in), va sau dé thuc hién theo cac chi dan trén man hinh.

5. Intrang ch&n doan néu hép muc khdng con it muc.
DPE& in trang chdn doan t& man hinh may in
a. Nap gidy trang thudng chua s dung khd letter, A4 hodc legal vao khay nap.
b. Tu bang diéu khién clia may in, cham hoé&c vudt xuéng tab & phia trén cling cia man hinh
dé& méd Bang diéu khién, va sau d6 cham vao {3 ( Setup (Cai dét) ).
c¢. Cham Reports (Bao cdo) .
d. Cham vao Print Quality Report (Béo cao chat lugng in).

6. Kiém tra lai cac hdp xanh duong, tim hdng, vang, va den trén trang chdn doan. Néu ban thay
cac dudng soc trong hdp mau va den, hodc khdng cé muc & cac phan cda hop, khi do tu dong
vé sinh d4u in.
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D& vé sinh dau in t man hinh may in
a. Nap gidy trang thudng chua s dung khé Letter, A4 hodc legal vao khay nap.

b. T bang diéu khién clia may in, cham hoé&c vudt xudng tab & phia trén cling clia man hinh
dé€ md Bang diéu khién, va sau dé cham vao {3 ( Setup (Cai dat) ).

¢. Cham vao Printer Maintenance (Béo tri May in) , chon Clean Printhead (Vé sinh dau in), va
sau dé thuc hién theo cac chi dan trén man hinh.

7. N&u vé sinh dau in khéng gidi quyét duoc van d&, lién hé vai bo phan hd trg HP. Truy cap
www.hp.com/support . Trang web nay cung cép thdng tin va tién ich co thé gitup ban khac phuc
nhiéu van dé phd bién cta may in. Nu duoc nhac, chon quéc gia/khu vuc clia ban, va sau dé
nh&p vao All HP Contacts (T4t ca Théng tin Lién lac HP) dé biét thong tin vé cach goi hd trg ki
thuat.

Cac van dé vé sao chép

Khac phuc céc van dé S{r dung thuat si khac phuc su ¢6 truc tuyén HP.
vé sao chép

Thuc hién cac chi dan tirng budc néu may in khéng tao mét ban sao, hodc néu ban in clia ban
c6 chét lugng thap.

9993

[ GHI CHU: Cac thuat si khéc phuc su c6 truc tuyén HP cé thé khong cé san bang tat ca cac ngon
ngir.

Loi khuyén dé sao chép va chup quét thanh céng

Cac van dé vé chup quét

HP Print and Scan HP Print and Scan Doctor la mét tién ich s& c6 géng chan doan va siia 16i tu dong.

Doctor . »
GHI CHU:  Tién ich nay chi s&t dung cho hé diéu hanh Windows.

Giai quyét cac van dé | S dung thuat si khdc phuc su ¢d truc tuyén HP.
vé chup quét

Thuc hién cac chi dan titng budc néu ban khéng thé tao mét ban chup quét hodc néu ban chup
quét clia ban cé chét lwgng thap.

299

E GHI CHU: HP Print and Scan Doctor va cac thuat si khac phuc su ¢8 truc tuyén HP c6 thé khéng cd
san bang tat ca cac ngén ngir.

DE& biét thém thong tin, xem Loi khuyén dé€ sao chép va chup quét thanh cong.

y 4 ~n AN AN
Cac van dé vé fax
Chay bao céo chay thi fax trudc tién dé xem liéu ¢ van dé vdi cai dat fax cia ban. Néu thir nghiém

thanh céng va ban van dang gap cac van dé khi fax, kiém tra thiét 1ap fax duoc liét ké trong bao cao
dé& xac minh thiét 1ap la dung.
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Chay tht nghiém may fax

Ban c6 thé& chay thir cai dat fax cia minh dé kiém tra tinh trang may in va dam bao may dudc cai dat
duang dé fax. Chi thuc hién chay thir nay sau khi ban da hoan tat cai dat fax trén may in. Thuc hién
chay th& nhu sau:

e  Kiém tra phan clring may fax
e  Xac minh dung loai day dién thoai duwdc két néi véi may in
e  Kiém tra xem day dién thoai c6 dudc cdm vao cdng chinh xac hay khéng
e  Kiém tra &m quay s6
e  Kiém tra trang thai két nSi duwdng day dién thoai clia ban
e  Kiém tra xem duong day dién thoai cé hoat ddng hay khong
DE chay thir cai dat fax qua bang diéu khién may in
1. Cai dat may in dé fax theo hudng dan cai dat cu thé cho nha hodc van phong clia ban.
2. Dam bao cai dat hop muc va nap gidy du kich thudc vao khay nap trude khi bat dau chay thi.

3. Trén man hinh Fax, kéo nhanh sang phai va cham vao Setup (Cai dét) , cham vao Setup Wizard
(Thuat si Cai dat), va sau do thuc hién theo cac chi dan trén man hinh.

May in hién thi trang thai thir nghiém trén man hinh va in bao céo.
4. Xem lai bao cao.
e N&u chay thi fax that bai, xem lai cac giai phap dudi day.

e N&u chay thir fax thanh céng va ban van dang gép cac van dé khi fax, xac minh rang cac
thiét 1ap duoc liét ké trong bao céo la dung. Ban cling c6 thé st dung thuét si khac phuc su
cO truec tuyén cua HP.

Can lam gi néu chay thir fax that bai

Né&u ban chay th fax va chay thir that bai, xem lai bao cao dé biét théng tin co ban vé 16i. D& biét
thém thong tin chi tiét, ki€ém tra bao cao dé xem phan nao cta chay thi that bai, va sau do xem lai
chl dé thich hgp trong phan nay dé thir cac giai phap.

"Chay tht phan clng fax" that bai

e  T&tmay in bang cach nhan (!y (nut Power (Ngudn dién)) nam & phia trwdc bén trai ciia may in
va sau do rat day ngudn tr phia sau may in. Sau mét vai gidy, cdm lai day ngudn, va sau do bat
ngudn I&én. Chay thir nghiém lai. Néu chay thir nghiém lai that bai, ti€p tuc xem lai thong tin khac
phuc su ¢ trong phan nay.

e  Thr gl hodc nhan fax thir nghiém. Néu ban co thé glri hodc nhan fax thanh cong, co thé khong
con van dé.

e  N&u ban dang chay thr nghiém tir Fax Setup Wizard (Thuét nglr Cai dat May fax) (Windows)
hoac HP Utility (Tién ich HP) (OS X), ddm bao may in khdng ban hoan tat mét cong viéc khac,
nhu nhan fax hoac thuc hién sao chép. Kiém tra man hinh xem cé théng bao cho biét xem may
in c6 dang ban. N&u may in dang ban, chd cho dén khi may hét ban va & trang thai nhan réi
trude khi chay thtr nghiém.
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e  Né&u ban dang s dung bd chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (B6 chia la
bé néi hai day cam vao gidc cam trén tudng cla dién thoai.) Thir g& bd bd chia va két nGi may in
truc ti€p vdi gidc cam trén tudng cta dién thoai.

Sau khi ban giai quyét bat ky van dé da phat hién dugc, chay thir nghiém lai fax d€ dam bao chay thir
thanh céng va may in da sdn sang dé fax. Néu Fax Hardware Test (Kiém tra Phan ciing Fax) ti€p tuc
that bai va ban gap cac van dé khi fax, lién hé bd phan hé tro ctia HP. Truy cap www.hp.com/
support . Trang web nay cung cép théng tin va tién ich c6 thé giup ban khéc phuc nhiéu van dé phd
bién clia may in. N&u dudc nhic, chon qudc gia/khu vuc cla ban, va sau do nhap vao All HP
Contacts (T4t ca Théng tin Lién lac HP) dé biét thong tin vé cach goi hd tro kj thuat.

Thir nghiém "Ké&t n8i may fax vdi gidc cdm trén tudng dang hoat ddng cla dién thoai" that bai

e  Kiém tra két ndi gilra gidc cdm trén tudng cla dién thoai véi may in d& dam bao day dién thoai
dugc an toan.

e K&t ndi mot dau day dién thoai vdi gidc cdm dién thoai trén twdng, roi sau do két ndi dau kia vai
céng co6 dan nhan 1-LINE & mét sau cia may in.

e  Né&u ban dang s dung bd chia dién thoai, diéu nay c6 thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cdm trén tudng cla dién thoai.) Thir g& bd bd chia va k&t ndi may in
truc tiép vdi gidc cam trén tudng cta dién thoai.

e  Thi k&t nGi mét dién thoai dang lam viéc va day dién thoai vdi gidc cdm trén tudng cua dién
thoai ma ban dang sif dung cho may in va kiém tra 8m quay s&. Néu ban khéng nghe thdy am
quay s, lién hé véi cong ty dién thoai clia ban va dé ho kiém tra dudng day.

e  Thu glii hodc nhan fax thir nghiém. Néu ban co6 thé gt hoac nhan fax thanh coéng, cé thé khong
con van dé.
Sau khi ban giai quyét bét ky van dé da phat hién dudc, chay thir nghiém lai fax d€ dam bao chay thu
thanh céng va may in da san sang dé fax.
Th nghiém "Két ndi day dién thoai vdi dung cdng trén may fax" that bai

Né&u ban dang s dung bd chia dién thoai, diéu nay co thé gay ra cac van dé vé fax. (Bo chia la bd

ndi hai day cdm vao gidc cdm trén tudng cua dién thoai.) Thir g6 bd bd chia va két ndi may in truc

ti€p vai gidc cam trén tuwdng cda dién thoai.

Cam day dién thoai vao ding cng

1. K&t ndi mot dau day dién thoai vai giac cam dién thoai trén twdng, roi sau do két ndi dau kia voi
cng c6 dan nhan 1-LINE & mat sau ctia may in.

Bf GHI CHU: Né&u ban st dung c8ng 2-EXT d& két ndi voi gidc cim trén tudng ciia dién thoai, ban
khong thé glri ho&c nhéan fax. Chi nén st dung cong 2-EXT dé két ndi cac thiét bi khac nhu may
tra 1oi dién thoai.
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Hinh 10-1 Mat sau cla may in

ah

]

1-LINE 2-EXT

p .

1 Gi&c cadm dién thoai trén tuwdng.

2 Két ndi day dién thoai vdi c6ng c6 dan nhan 1-LINE & mat sau may in.

2. Sau khi ban da két néi day dién thoai vdi cong c6 nhan 1-LINE, chay thi’ nghiém lai fax d€ dam
béo chay thir thanh cdng va may in da sdn sang dé fax.

3. Th gli hoac nhan fax tht* nghiém.
Thit nghiém "St dung ding loai day dién thoai véi may fax" that bai

e K&t ndi mot dau day dién thoai vai gidc cam dién thoai trén twdng, roi sau do két néi dau kia vai
cdng c6 dan nhan 1-LINE & mat sau ctia may in.

1 Gi&c cdm dién thoai trén tuding.

2 Két néi day dién thoai véi cdng cé dan nhan 1-LINE 6 méat sau may in.

e  Kiém tra két ndi gilta gidc cam trén tuwdng cla dién thoai véi may in dé dam bao day dién thoai
dugc an toan.

e  Né&u ban dang st dung bd chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cdm trén tudng cla dién thoai.) Thir g& bd bd chia va két néi may in
truc ti€p véi gidc cam trén tuwdng cla dién thoai.
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Thir nghiém "Phat hién am quay s6" that bai

Thiét bi khac st dung cung day dién thoai nhu may in, cd thé khién tht* nghiém that bai. D& tim
hiu xem liéu thiét bi khac c6 dang gay ra van dé hay khong, ngat két néi moi thi khéi duding
day dién thoai, va sau dé chay th&r nghiém lai. Néu Dial Tone Detection Test (Kiém tra Phat hién
Am Quay s6) thanh cong ma khéng c6 thiét bi khac, khi d6 mét hay nhiéu phan cla thiét bi dang
gay ra van dé. thir thém lai thiét bi vao mét thai diém va chay lai thir nghiém méi [an thém lai,
cho dén khi ban xac dinh dugc phan nao cua thiét bi dang gay ra van dé.

Thir két ndi mot dién thoai dang 1am viéc va day dién thoai vai gidc cam trén tuwdng cla dién
thoai ma ban dang s&r dung cho may in va kiém tra am quay s6. N&éu ban khéng nghe thdy am
quay s0, lién hé véi cong ty dién thoai ctia ban va dé ho kiém tra dudng day.

Két n6i mot dau day dién thoai vai gidc cdm dién thoai trén tudng, réi sau dé két ndi dau kia voi
céng c6 dan nhan 1-LINE & mét sau cia may in.

Né&u ban dang st dung bd chia dién thoai, diéu nay co thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cdm trén tudng cla dién thoai.) Thir g& bd bd chia va k&t ndi may in
truc ti€p véi gidc cdm trén twdng cla dién thoai.

Né&u hé théng dién thoai clia ban khéng str dung &m quay sé chuan, chang han nhu mét s& hé
théng t6ng dai ca nhan (PBX), diéu nay co thé khién thir nghiém that bai. Viéc nay khéng gay ra
van dé gui hodc nhan fax. Thir gti hodc nhan fax th&r nghiém.

Kiém tra d€ dam bao thiét lap qudc gia/khu vuc dugc dat phli hop cho quéc gia/khu vuc cla
ban. Né&u thiét 1ap qudc gia/khu vuc khéng dude dat hodc dude dat khong chinh xac, thir nghiém
co thé thét bai va ban c6 thé gap cac van dé vé gli va nhan fax.

Dam bao ban két n6i may in véi mét dudng day dién thoai dung tin hiéu twong tu hay ban khéng
thé gt hodc nhan fax. D€ kiém tra xem dudng day dién thoai clia ban cé phai la dudng day ky
thuat s6 hay khong, két ndi dién thoai dung tin hiéu tuong tu thdng thudng vaéi duwdng day va
nghe 4m quay s8. N&u ban khéng nghe thdy 4m quay sé cé vé binh thudng, thi do co thé la cai
dat duong day dién thoai cho cac dién thoai dung tin hiéu tuong tw. K&t néi may in véi dudng
day dién thoai dung tin hiéu tuwong tu va th&r g&ri hodc nhan fax.

Sau khi ban giai quyét bét ky van dé da phat hién dudc, chay thir nghiém lai fax dé dam béo chay thu
thanh céng va may in da san sang dé fax. Néu thir nghiém Dial Tone Detection (Phat hién Am quay
s0) tiép tuc that bai, lién hé vdi cong ty dién thoai cia ban va dé ho kiém tra dudng day dién thoai.

Thi¥ nghiém "Diéu kién Dudng day Fax" that bai

Dam bao ban két ndi may in véi mét dudng day dién thoai dung tin hiéu tuong ty hay ban khong
thé gtti hodc nhan fax. D€ ki€ém tra xem dudng day dién thoai clia ban cé phai la dudng day ky
thuat s6 hay khong, két néi dién thoai dung tin hiéu tuong ty thong thudng vai dudng day va
nghe 4m quay s6. N&u ban khéng nghe thdy dm quay sé cd vé binh thudng, thi do co thé la cai
dat duwang day dién thoai cho cac dién thoai dung tin hiéu tuong ty. K&t ndi may in véi duang
day dién thoai dung tin hiéu tuong ty va thr gtti hoac nhan fax.

Kiém tra két ndi gilra gidc cam trén tudng clha dién thoai véi may in d€ dam bao day dién thoai
dugc an toan.

Két ni mot dau day dién thoai vai gidc cdm dién thoai trén tudng, réi sau dé két ndi dau kia voi
céng c6 dan nhan 1-LINE & mét sau cia may in.

Thiét bi khac sir dung cung day dién thoai nhu may in, cd thé khién tht* nghiém that bai. D€ tim
hiu xem liéu thiét bi khac c6 dang gay ra van dé hay khong, ngat két néi moi thi khéi dudng
day dién thoai, va sau do chay thtr nghiém lai.

— Né&u Fax Line Condition Test (Kiém tra Tinh trang Budng Fax) thanh cong ma khong co
thiét bi khac, khi d6 mot hay nhiéu phan cua thiét bi dang gay ra van dé. thir thém lai thiét
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bi vao mét thai diém va chay lai thir nghiém mai lan thém lai, cho d&n khi ban xac dinh
dugc phan nao cua thiét bi dang gay ra van dé.

—  Né&u Fax Line Condition Test (Kiém tra Tinh trang Dudng Fax) that bai ma khong cd thiét bi
khac, két n6i may in vai mot duwdng day dién thoai dang lam viéc va tiép tuc xem lai thong
tin khac phuc su ¢8 trong phan nay.

Né&u ban dang st dung bd chia dién thoai, diéu nay co thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cam trén tuwdng cla dién thoai.) Thir g bd b chia va két nGi may in
truc ti€p véi gidc cdm trén tudng cha dién thoai.

Sau khi ban giai quyét bat ky van dé da phat hién duoc, chay thi* nghiém lai fax d€ dam bao chay thi
thanh céng va may in da san sang dé fax. N&u th&r nghiém Fax Line Condition (Diéu kién Dudng day
Fax) ti€p tuc that bai va ban gap cac van dé khi fax, lién hé vdi cdng ty dién thoai ctia ban va dé ho
kiém tra dudng day dién thoai.

Khac phuc céc van dé vé fax

Khéc phuc cac van dé vé fax St dung thuat s khac phuc su ¢8 truc tuyén HP.

Giai quyét cac van dé guii hoc nhan fax hoac fax dén may tinh cta ban.

B GHI CHU: Cac thuat si khac phuc su ¢6 truc tuyén HP co thé khdng cé s&n bang tat ca cac ngon

ngir.

Poc céc chi dan chung trong Tro gitip cho cac van dé cu thé vé fax

Ban dang gép loai van dé vé fax nao?

Man hinh ludn hién thi Phone Off Hook (Nh&c may)

HP khuyén nghi st dung day dién thoai 2 day.

Thiét bi khac st dung cung day dién thoai vi may in c6 thé dang dudc sir dung. Pam bao cac
dién thoai md rong (dién thoai trén dung dudng day dién thoai, nhung khdng dudc két ndi voi
may in) hoac thiét bi khac khong dudc st dung hodc dang dudc nhdc may. Vi du, ban khéng thé
st dung may in dé fax néu dién thoai md rong dang duwdc nhac may, hodc néu ban dang sl
dung modem quay s6 may tinh dé giti email hoac truy cap Internet.

May in dang gap van dé glti va nhan fax

VIWW

Dam bao rang may in dang duoc bat. Nhin vao man hinh trén may in. Néu man hinh tréng va
den (1) (nat Power (Ngudn dién)) khéng sang, may in bi tat. Dam bao day ngudn duoc két ndi
chac chan vai may in va cam vao 6 cam dién. Nhan nat (1) (nat Power (Ngudn dién)) d& bat
may in.

Sau khi bat may in, HP khuyén ban nén chd nam phut trude khi giri hodc nhan fax. May in khéng
th&€ glri hodc nhan fax trong khi may dang khdi déng sau khi dudc bat.

Né&u da bat HP Digital Fax, ban cé thé khdng glii hodc nhan fax dugc néu bd nhd fax day (bi han
ché theo bd nhé may in).
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e K&t ndi mot dau day dién thoai vdi gidc cdm dién thoai trén twdng, roi sau do két ndi dau kia vai
cong c6 dan nhan 1-LINE & mét sau cia may in.

1 Giac c&dm dién thoai trén tudng.

2 Két ndi day dién thoai véi cong c6 dan nhan 1-LINE & mat sau may in.

e  Thi két nGi mét dién thoai dang lam viéc va day dién thoai vdi gidc cdm trén tudng cua dién
thoai ma ban dang sf dung cho may in va kiém tra 8m quay s6. Néu ban khéng nghe thdy am
quay s8, goi cho cong ty dién thoai tai dia phuong cla ban dé duwoc bao tri.

e  Thiét bi khac st dung cung day dién thoai vi may in co thé dang duoc st dung. Vi du, ban
khong thé st dung may in dé fax néu dién thoai ma réng dang dugc nhac may, hoéc néu ban
dang st dung modem quay s6 may tinh d&€ glri email hoéc truy cép Internet.

e  Kiém tra xem liéu mét qua trinh khac da gay ra 16i hay khéng. Kiém tra man hinh hodc may tinh
clia ban dé biét thong bao 16i cung cap théng tin vé van dé va cach giai quyét van dé. Néu co 16i,
may in khoéng thé glii hodc nhan fax cho dén khi tinh trang 16i dudc giai quyét.

e K&t ndi dudng day dién thoai co thé bi nhiéu. Pudng day dién thoai co chat lugng am thanh kém
(nhiéu) c6 thé gay ra cac van dé vé fax. Kiém tra chat luong am thanh clia dudng day dién thoai
béng cach cam dién thoai vao gidc cam trén tudng cla dién thoai va nghe nhiéu finh hoac khéc.
Né&u ban nghe thay nhiéu, tat Error Correction Mode (Ché& d6 Stra L6i) (ECM) va thir fax lai. Néu
van dé van tiép tuc, lién hé cong ty dién thoai ctia ban.

e  Né&u ban dang st dung dudng day thué bao ky thuat s& (DSL), ddm béo rdng ban c6 két ndi véi
mot b loc DSL hoéc ban khong thé fax thanh cong.

e Dam bdo may in khéng duadc két ndi vai gidc cam trén tuwdng cla dién thoai ma duoc cai dat cho
dién thoai ky thuat s6. D& kiém tra xem dudng day dién thoai ciia ban co phai la dudng day ky
thuat s6 hay khong, két ngi dién thoai dung tin hiéu twong tu thong thudng véi dudng day va
nghe 4m quay s8. N&u ban khéng nghe thdy dm quay sé cd vé binh thudng, thi do co thé la cai
dat dudng day dién thoai cho cac dién thoai dung tin hiéu tuong tu.

e Né&u ban dang st dung téng dai ca nhan (PBX) hodc bd chuyén d6i mang sé tich hap da dich vu
(ISDN)/bd chuyén ddi thiét bi dau cudi, dam bao may in dugc két ndi véi ding céng va bd
chuyén d6i thiét bi dau cudi dugc dat sang loai switch ding cho quéc gia/khu vuc cla ban, néu
c6 thé.

e  Né&u may in dung chung dudng day dién thoai vai dich vu DSL, modem DSL cé thé khéng duoc
ndi dat ding cach. N&u modem DSL khéng dudc néi dat ding cach, nd co thé tao nhiéu trén
dudng day dién thoai. Pudng day dién thoai cé chat lugng am thanh kém (nhiéu) cé thé gay ra
céac van dé vé fax. Ban c6 thé kiém tra chat lugng am thanh clia dudng day dién thoai bang cach
cam dién thoai vao gidc cam trén tudng clia dién thoai va nghe nhiéu finh hodc khac. Néu ban
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nghe thay nhiéu, tdt modem DSL cla ban va t&t nguén hoan toan trong it nhat 15 phut. Bat lai
modem DSL va nghe lai &m quay s6.

E/f GHI CHU: Ban c¢6 thé lai thdy tinh trén dudng day dién thoai trong tuong lai. Néu may in dirng
glii va nhan fax, lap lai quy trinh nay.

Né&u dudng day dién thoai van bi nhiéu, lién hé véi cong ty dién thoai clia ban. D& biét thong tin
vé cach tdt modem DSL cla ban, lién hé véi nha cung cap DSL dé dudc hd tro.

e  Né&u ban dang st dung bd chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (Bo chia la
bd néi hai day cam vao gidc cadm trén tudng cla dién thoai.) Thir g& bd bd chia va két ni may in
truc ti€p véi gidc cam trén twdng clia dién thoai.

May in khéng thé nhan fax, nhung cé thé gt fax

e  Né&u ban khéng dang s dung dich vu &m bao dac biét, kiém tra d€ dam bao rang tinh nang
Distinctive Ring (Chuéng rung Bac biét) trén may in duoc dat vé All Standard Rings (Tat ca
Chuéng rung Tiéu chuén) .

e  N&u Auto Answer (Tra I8i Ty ddng) duoc dat vé Off (Tat) , ban can nhan fax bang thd cong; néu
khong, may in khong thé nhan fax.

e Né&u ban c6 dich vu hdp thu thoai @ cung s6 dién thoai ma ban st dung cho cac cudc goi fax,
ban phai nhan fax bang th céng, chi* khdng phai tw ddng. Digu nay c6 nghia la ban phai c6 mét
dé truc ti€p tra 16i cac cudc goi fax dén.

e  Né&u ban cdé modem quay s& may tinh trén cing duwdng day dién thoai véi may in, ki€ém tra dé
dam béo rang phan mém di cing modem clia ban khéng duoc thiét 1ap dé tw dong nhan fax.
Cac modem dudc cai dat dé nhan fax tuw dong chiém dudng day dién thoai d€ nhan tat ca fax
dén, ngan may in khéng nhan cac cudc goi fax.

e N&u ban c6 may tra 18i dién thoai trén cung dudng day dién thoai vai may in, ban c¢é thé co mot
trong cac van dé sau:

—  May tra 16i dién thoai cia ban cé thé khéng duoc cai dat ding véi may in.

—  Tin nhan gui di clia ban ¢c6 thé qua dai hoac qué I6n d& cho phép may in phat hién ra
chudng fax, va may guvi fax co thé ngat két nai.

—  May tra 16i dién thoai cia ban cé thé khéng c6 du thdi gian yén finh sau tin nhan gti di cla
ban dé& cho phép may in phat hién chudng fax. Van dé nay la phd bién nhat vai may tra 10i
dién thoai k¥ thuat sd.

Cac thao tac sau day co thé gilp giai quyét cac van dé nay:

—  Khi ban c6 may tra 16i dién thoai trén cung dudng day dién thoai ban sir dung cho cac cudc
goi fax, thir két nGi may tra 1Gi dién thoai truc ti€p véi may in.

Dam bao may in dudc thiét 1ap d& nhan fax tu dong.

Dam bao thiét 1ap Rings to Answer (Chuéng rung Tra 16i) dugc dat & s6 I1an dé chudng 16n
hon may tra 16i dién thoai.

Ngat két n6i may tra Idi dién thoai va sau do thir nhan fax. Néu nhan fax thanh cong khi
khong co6 may tra 10i dién thoai, may tra 10i dién thoai co thé gay ra van dé.

K&t ndi lai may tra 16i dién thoai va ghi am lai tin nhan gui di cia ban. Ghi am lai thdng bao
c6 thdi luong khoang 10 gidy. N6i cham va & mirc am luong thap khi ghi @am tin nhan cla
ban. D& lai it nhat 5 gidy im lang khi két thac tin nhan thoai. Khédng nén cé nhiéu nén khi ghi
am thdi gian im lang nay. Th& nhan lai fax.
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B GHI CHU: M6t s6 may tra I6i dién thoai ki thuat s& khdng thé gitt lai phan im 13ng da ghi
am & cubi tin nhan guii di cha ban. Phat lai tin nhan gui di ctia ban dé kiém tra.

e  Né&u may in dung chung dudng day dién thoai vdi cac loai thiét bi dién thoai khac, nhu may tra
l6i dién thoai, modem quay s6 may tinh, hodc hop chuyén d&i da cdng, murc tin hiéu fax co thé
duadc giam. Murc tin hiéu ciing c6 thé dugc giam néu ban st dung moét bd chia hodc két néi thém
cap dé& kéo dai thoi lugng dién thoai cta ban. Tin hiéu fax giam c6 thé gay ra cac van dé trong
khi nhan fax.

D& tim hi€u xem liéu thiét bi khac c6 dang gay ra van dé hay khéng, ngat két ndi moi thir trir
may in khoi dudng day dién thoai, va sau do thir nhan fax. Néu ban co thé nhan fax thanh cong
ma khong cé thiét bi khac, mot hay nhiéu phan cla thiét bi khac dang gay ra van dé. thr thém
lai thiét bi vao mot thdi diém va nhan fax méi 1an thém lai, cho dén khi ban xac dinh dugc thiét bi
dang gay ra van dé.

e  N&u ban c6 mau chudng dac biét cho s6 dién thoai fax ctia ban (s dung dich vu am béo déc
biét thdng qua céng ty dién thoai cla ban), ddm bao rang tinh nang Distinctive Ring (Chuéng
rung Dac biét) trén may in dugc thiét 1ap phu hop.

May in khong thé gui fax, nhung cé thé nhan fax

e  May in cé thé dang quay s6 qua nhanh ho&c qua sém. Ban co thé can chén thém mét s6
khoang ngirng vao day s6. Vi du, néu ban can phai truy cap vao mét dudng day bén ngoai trude
khi quay s6 dién thoai, chén khoang ngling sau so truy cap. Néu s6 clia ban la 95555555, va s6
9 truy cap vao mot dudng day bén ngoai, ban cé thé chén khoang ngirng nhu sau: 9-555-5555.
D& nhap mot khodng ngling vao s6 fax ban dang ga, lién tuc cham vao *, cho dén khi mot dau
gach ngang (-) xuat hién trén man hinh.

Ban cling cé thé glri fax sir dung quay s6 man hinh. Diéu nay cho phép ban nghe dudng day
dién thoai khi ban quay s6. Ban c¢6 thé thiét 1ap t&c d6 quay s6 cla ban va tra 16i cac 16i nhac khi
ban quay so.

e S0 ban da nhap khi gti fax khdng & dinh dang dung hodc may nhan fax dang c6 van dé. bé
ki€m tra van dé nay, thr goi s6 fax tir dién thoai va nghe chuéng fax. Néu ban khong thé nghe
thay chudng fax, may nhan fax cé thé khéng dudc béat hodc két ndi, ho&c dich vu hdp thu thoai
co thé dang gay can trd dudng day dién thoai ciia ngudi nhan. Ban ciling co thé yéu cau ngudi
nhan kiém tra may fax xem co bét ky van dé nao hay khéng.

Chudng fax dudc ghi am trén may tra 16i dién thoai clia toi

e  Khiban c6 may tra 16i dién thoai trén cung dudng day dién thoai ban sr dung cho cac cudc goi
fax, thir két n6i may tra I6i dién thoai truc ti€p véi may in. Néu ban khéng két ndi may tra 16i dién
thoai nhu duwgc khuyé&n nghi, chuéng fax co thé dugc ghi m trén may tra 10i dién thoai cta ban.

e  Dam bao rang may in dugc thiét 1ap d&€ nhan fax tw dong va thiét 1ap Rings to Answer (Chudng
rung Tra Ii) la chinh xac. S6 chudng rung tra 16i ciia may in can I6n hon s6 chuéng rung tra IGi
clia may tra |0i dién thoai. NEu may tra 10i dién thoai va may in dudc thiét Iap & clng sé lan dé
chuéng dé tra 10i, ca hai thiét bi tra |0i cudc goi va chudng fax duwgc ghi &m trén may tra 10i dién
thoai.

e  Thiét lap may tra I0i dién thoai clia ban vé s6 Ian dé chudng thap va may in dé tra 10i & s6 lan d6
chudng t6i da duoc hd tro. (S6 chudng rung téi da thay déi theo quéc gia/khu vuc.) Trong cai dat
nay, may tra 16i dién thoai tra 16i cudc goi va may in giam sat dudng day. Néu may in phat hién
ra chubng fax, may in sé nhan fax. Néu cudc goi la cudc goi thoai, may tra I6i dién thoai ghi am
tin nhan dén.
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May tinh khéng thé nhan fax (HP Digital Fax)
e  May tinh dugc chon dé& nhéan fax bi tat. Dam bao ludn bat may tinh dwgc chon dé nhéan fax.

e  Cac may tinh khac nhau dudc ciu hinh cho cai dat va nhan fax va mot trong cac may tinh nay
c6 thé& bi tat. Néu may tinh nhan fax khac véi may tinh duoc sir dung cho cai dat, luén can bat ca
hai may tinh nay.

e HP Digital Fax khong dudc kich hoat hodc may tinh khong dugc cau hinh d&€ nhan fax. Kich hoat
HP Digital Fax va dam bao may tinh dudc c&u hinh d&€ nhan fax.

Cac van dé vé mang va két noi
Ban muén lam gi?
Stra két ndi khong day

Chon mét trong cac tly chon kh&c phuc su ¢6 sau day.

HP Print and Scan HP Print and Scan Doctor l1a mét tién ich s& c6 géng chan doan va slra 16i tw dong.

Doctor . N
GHI CHU:  Tién ich nay chi st dung cho hé diéu hanh Windows.

S dung thuat st e  Khac phuc van d& v& mang khong day cla ban, liéu may tinh clia ban chua tiing duoc két néi
khac phuc sy ¢8 truc hay may in da dugc két néi va khéng con lam viéc nira.
tuyén HP

e  Khac phuc van dé vé tudng Ira hoac chéng virus, néu ban nghi ngd ring van dé& nay ngan may
tinh clia ban két ngi véi may in.

[%f G~HI CHU: HP Print and Scan Doctor va cac thuat si khic phuc su c6 truc tuyén HP c6 thé khong cé
san bang tat ca cac ngén ngir.

Doc céac chi dan chung trong Trd gilp d& khac phuc sy ¢6 mang khéng day

Kiém tra c&u hinh mang hoéc in bdo cao chay thir mang khéng day dé hé tro chan doan cac van dé
két n6i mang.

1. T man hinh Home (Trang cha), cham vao (i) (Wireless (Khong day)) va sau dé cham vao {3}
( Settings (Thiét 1ap) ).

2. Cham vao Print Reports (Bao cao In), va sau d6 cham vao Network Configuration Page (Trang
Cau hinh Mang) hoéc Wireless Test Report (Bao cao Chay thir Mang khong day).

Tim cac thiét 1ap mang cho két néi khéng day

Chon mét trong cac tly chon khéc phuc su ¢6 sau day.

HP Print and HP Print and Scan Doctor & mét tién ich co thé cho ban biét tén mang (SSID) va mat khiu (khdéa mang).

Scan Doctor ; §
GHI CHU: Tién ich nay chi st dung cho hé diéu hanh Windows. Windows ma may tinh ban dang chay

HP Print and Scan Doctor nén dugc két nGi véi mang st dung két néi khéng day.

DE ki€m tra thiét lap mang khéng day, mé HP Print and Scan Doctor, nh3p véao tab Network (Mang) &
phia trén cuing, chon Show Advanced Info (Hién thi Thong tin Nang cao), va sau dé chon Show Wireless

VIWW Cac van dé vé mang va két n6i 141


http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_keyword=lp70044-win&h_client=s-h-e004-01&h_lang=vi&h_cc=vi
http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_keyword=lp70044-win&h_client=s-h-e004-01&h_lang=vi&h_cc=vi
http://www.hp.com/embed/sfs/doc?client=IWS-eLP&lc=vi&cc=vi&ProductNameOID=7682228&TapasOnline=NETWORK_DIAGNOSTIC
http://www.hp.com/embed/sfs/doc?client=IWS-eLP&lc=vi&cc=vi&ProductNameOID=7682228&TapasOnline=NETWORK_FIREWALL
http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_keyword=lp70044-win&h_client=s-h-e004-01&h_lang=vi&h_cc=vi
http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_keyword=lp70044-win&h_client=s-h-e004-01&h_lang=vi&h_cc=vi

Info (Hi€n thi Théng tin Mang khong day). Ban ciing co thé tim thiét Iap mang khéng day béng cach nhap
vao tab Network (Mang) & phia trén cling va chon Open router web page (M3 trang web bd dinh tuyén).

S dung thuét si | Tim cach tim tén mang (SSID) va méat khdu mang khéng day cta ban.

khac phuc su c6
truc tuyén HP

299

B4 GHI CHU: HP Print and Scan Doctor va cac thuat si khac phuc su ¢8 truc tuyén HP c6 thé khéng ¢

san bang tat ca cac ngdn ng.

Stra két ndi Wi-Fi Direct

St dung thuat si khac phuc su ¢8 truc tuy&n HP | Khéc phuc van dé Wi-Fi Direct clia ban hodc tim cach cau hinh Wi-Fi

Direct.

299

& GHI CHU: Cac thuat si khéc phuc su c6 truc tuyén HP cé thé khéng c6 san bang tat ca cac ngon
ngl.

Doc cac chi dan chung trong Trg gitip dé khac phuc suw ¢6 Wi-Fi Direct

1.

Kiém tra may in d&€ xac nhan rang Wi-Fi Direct dugc bat:

A TU bang diéu khi€n may in, cham hoac vuét xuéng tab & phia trén cung cta man hinh dé
md Bang diéu khién, va sau d6 cham & (Wi-Fi Direct).

Tir may tinh hodc thiét bj di dong khdng day, bat két ndi Wi-Fi, va sau d6 tim va két ndi vai tén

may in Wi-Fi Direct clia ban.

Nhap mat khdu Wi-Fi Direct khi dugc nhac.

Né&u ban dang st dung thiét bi di ddng, dam bao ban da cai dat moét (rng dung in tuong thich. D&
biét thém thong tin vé& cach in bang di déng, truy cap www.hp.com/global/us/en/eprint/
mobile printing apps.html.

Stra két néi Ethernet

Kiém tra nhu sau:

Mang dang hoat déng va hub mang, switch, hodc b6 dinh tuyén duwagc bat.

Cép Ethernet dudc két ndi dung cach gitta may in va bd dinh tuyén. Cap Ethernet duwogc cdm vao
c6ng Ethernet trén may in va dén gan bd ndi sang lén khi dugc két néi.

Cac chuang trinh chéng virus, bao gém cac chuong trinh bao vé chéng phan mém gian diép,
khéng anh hudng dén két ndi mang cua ban véi may in. Néu ban biét phan mém chdng virus
hodc twdng Itra dang ngan may tinh clia ban khong két ndi vai may in, st dung trinh khac phuc
su ¢d twdng Ia truc tuyén HP dé& giup giai quyét van dé.

HP Print and Scan Doctor

Chay HP Print and Scan Doctor dé kh&c phuc van dé tu dong. Tién ich nay sé c8 gang chan
doan va stra 16i. HP Print and Scan Doctor cé thé khéng c6 s&n bang tat ca cac ngdn ng.
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Cac van dé vé phan cirng may in

B1S C}Hi DAN: Chay HP Print and Scan Doctor d&€ ch&n doan va tu ddng khac phuc cac van dé vé in.
Ung dung chi c6 bang mét s& ngdn ngd.

May in dot ngdt tit

e  Kiém tra ngudn va cac két ndi ngudn dién.

e  Dam bao day ngudn cta may in dugc két ndi chac chan véi 6 cam dién dang hoat dong.
Can chinh dau in that bai

e N&u qua trinh can chinh that bai, ddm béo ban da nap gidy trang thudng, chua st dung vao
khay nap. Néu ban da nap gidy mau trong khay nap khi ban cén chinh dau in, can chinh sé that
bai.

e N&u qua trinh can chinh lién tuc thét bai, ban c6 thé can vé sinh dau in, hodc ban c6 thé c6 cam
bién bi 16i. P& vé sinh dau in, xem Béo tri dau in va hdp muc

e N&u vé sinh dau in khéng gidi quyét duoc van dé, lién hé véi bd phan hé tro HP. Truy cap
www.hp.com/support . Trang web nay cung cp thong tin va tién ich cé thé gitp ban khac phuc
nhi&u van dé phé bién clia may in. Néu dugc nhac, chon qudc gia/khu vic cla ban, va sau dé
nh&p vao All HP Contacts (T4t ca Thdng tin Lién lac HP) dé biét thong tin vé& cach goi hé tro kj
thuat.

Giai quyét 16i cia may in
Hoan thanh cac budc sau day dé giai quyét cac van dé do.
1. Nhan (') (nut Power (Ngudn dién)) dé tat may in.
2. Rut day ngudn, va sau dé cam lai day nguén.
3. Nhan nuat () (nat Power (Ngudn dién)) dé bat may in.

Néu vén dé nay van con, viét ra ma |6i dudc cung cap trong tin Qhén, va sau do6 lién hé vai b phan
ho trg clia HP. D€ biét thém thong tin vé cach lién hé bd phan ho trg clia HP, xem B6 phan ho tro cua
HP.

Nhén trg gilp t* bang diéu khién may in

Ban ¢ thé st dung céc chl @ trg gilip clia may in d& tim hi€u thém vé may in, va mét s6 chu dé trg
gilip bao gom anh déng hudng dan ban qua cac quy trinh, chang han nhu nap giay.

D& vao menu Trg gitp t man hinh Home (Trang chil) hoac trg gitp theo ngl* cadnh cho mét man
hinh, cham vao 7 trén bang diéu khi€én may in.

Hiéu dugdc cac bao cao may in
Ban c6 thé& in cac bao céo sau day dé giup khac phuc cac van dé véi may in.

° Bao cao tinh trang may in

e Trang cdu hinh mang

e Béo cdo chét luong in
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° Bao cao th&* nghiém mang khong day

° Béao cdo chay thtr truy cap web

D& in bao c4ao may in
1. T bang diéu khién clia may in, cham hoac vudt xudng tab & phia trén cling clia man hinh dé
md Bang diéu khién, cham vao {3} ( Setup (Cai dat) ).
2. Cham Reports (Bao cdo) .

3. Chon bao cao may in d€ in.

Bao cao tinh trang may in
S dung bao cdo tinh trang may in d€ xem thong tin vé may in hién tai va tinh trang hdp muc. Ngoai
ra, st dung bao cdo tinh trang may in dé& gitip ban kh&c phuc cac van dé véi may in.
Bao cdo tinh trang may in con chira nhat ky vé cac su kién gan day.

Néu ban can goi HP, thudng hitu ich khi in bdo céo tinh trang may in trudc khi goi.

Trang cau hinh mang

Né&u két ndi may in véi mang, ban c6 thé in trang c&u hinh mang dé xem thiét Iap mang cho may in va
danh sach cac mang dugc may in cta ban phat hién. Trang cudi cung clia bao cdo bao gém danh
sach tat ca cac mang khong day phat hién dugc trong khu vuc, cling véi dd manh tin hiéu va cac
kénh dang dugc st dung. Diéu nay co thé giup ban chon mot kénh cho mang clia ban ma chua dudc
cac mang khac s dung nhiéu (diéu nay sé gitp cai thién hiéu suat mang).

Bf GHI CHU: D& co dudc danh sach cac mang khdng day phat hién dugc trong khu vuc, nén bat song
khong day trén may in. N&u tat song nay hoac néu may in duoc két ndi st dung Ethernet, danh sach
khong dugc hién thi.

Ban c6 thé s dung trang cdu hinh mang dé gitp khac phuc cac van dé vé kha nang két ndi mang.
Néu ban can goi HP, thuwdng hitu ich khi in trang nay trudc khi goi.

Bao cao chat lugng in

Cac van dé vé chat luong in cd thé cé nhiéu nguyén nhan-cac thiét 1ap phan mém, tap tin hinh anh
kém, hodc chinh ban than hé théng in. Néu ban khéng hai long véi chat Iwgng ban in clia minh, trang
Bao cao chét lugng in co thé gilp ban xac dinh xem liéu hé théng in c6 dang hoat ddng ding hay
khéng.

Bao cao thir nghiém mang khéng day

Khi ban in Bao céo thr nghiém mang khéng day, chay mot sé thr nghiém dé ki€m tra cac tinh trang
két nGi khdng day khac nhau ctia may in. Bao cao nay hién thi cac két qua thir nghiém. Néu phat hién
ra van dé, van dé cung vdi mét thong bao cach khac phuc van dé dudc cung cap trén bao cao. Mot
s0 chi tiét cdu hinh mang khong day chinh dugc cung cédp & phan dudi clng clia bao cao.

Bao cao chay th{r truy cap web

In bao céo truy cap web dé& gilp xac dinh cac van dé vé kha nang két ndi internet ma cé thé anh
hudng dén Dich vu web.
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Giai quyét van dé str dung Dich vu web

Né&u ban dang gap cac van dé khi st dung Dich vu Web, chang han nhu cac (ing dung may in va HP
ePrint , ki€ém tra nhu sau:

e  Dam bao may in dudc két ndi vdi Internet sir dung két ndi Ethernet hodc khéng day.

BY GHI CHU: Ban khong thé st dung cac tinh nang web nay néu két néi may in st dung cap
USB.

e  Dam bao cac ban cép nhat san phdm mdi nhat da dudc cai dat trén may in.

e Dam bao Dich vu web dudc bat trén may in. D€ biét thém thong tin, xem Cai dat Dich vu web.

e  Dam bao hub mang, switch, hodc b6 dinh tuyén dugc bat va hoat déng chinh xac.

e Né&u ban dang két ndi may in s dung cap Ethernet, ddm bao ban khong st dung day dién thoai
hodc cap ddu chéo dé két néi may in véi mang, va rang cap Ethernet dugc két néi an toan vdi
may in. D€ biét thém thdng tin, xem Céac van dé vé mang va két noi.

e Né&u ban dang két ndi may in st dung két néi khéng day, dam bao mang khéng day dang hoat
déng dung. DE& biét thém thong tin, xem Cac van dé vé mang va két ndi.

e  Né&u ban dang st dung HP ePrint , ki€m tra nhu sau:
— BPam bao dia chi email cia may in la chinh xac.

—  DPam béo rang dia chi email ctia may in |a dia chi duy nhat duoc liét ké trong dong "To"
(Pén) clia thong bao email. Néu cac dia chi email khac duaoc liét ké trong dong “To” (Dén),
cac tai liéu dinh kém ma ban dang gt co thé khong in dudc.

—  Dam bao ban dang gt cac tai liéu dap ing dudc cac yéu cau HP ePrint . D€ biét thém
thong tin, truy cap HP Connected (Trang nay cé thé khong cé & moi quéc gia/khu vuc.).

e Néu mang cua ban st dung cac thiét 1ap proxy khi két néi vai Internet, ddm bao cac thiét 1ap
proxy ban dang nhép la hop Ié:

—  Kiém tra cac thiét 1ap dang duoc st dung cda trinh duyét web ma ban dang s dung
(ch&ng han nhu Internet Explorer, Firefox, hodc Safari).

—  Kiém tra vdi quan tri CNTT hoé&c ngudi cai dat twong Iira clia ban.

NE&u cac thiét lap proxy duoc tudng Iira clia ban st dung da thay dGi, ban phai cap nhat cac
thiét 1ap nay trong bang diéu khi€n may in hodc embedded web server. Néu cac thiét lap
nay khéng dudc cap nhat, ban sé khong thé st dung Dich vu web.

DE& biét thém thong tin, xem Cai dat Dich vu web.

%° CHI DAN: D& dugc trg gilp thém vé cach cai dat va st dung Dich vu web, truy cap HP Connected
(Trang nay cé thé khdong c6 & moi qudc gia/khu vuc.).

Bao tri may in

Ban mudén lam gi?
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Vé sinh kinh may quét
Bui hay b&n trén kinh may quét, I16p bdi trén ndp may quét, hodc khung may quét co thé lam cham
hiéu suat, lam giam chat lwang clia ban chup, va anh hudng dén dé chinh xac cua cac tinh nang déac
biét nhu khdp cac ban sao vai mot sd kich thude trang nhat dinh.

DE vé sinh kinh may quét

/A\CANH BAO! Trudc khi vé sinh may in, tt may in bang cach nhan (1) (nat Power (Ngudn dién)) va
rat day ngudn khoi & cam dién.

1. Nh&c nap may quét.

2. Vé sinh kinh may quét va I6p bdi trén ndp bang cach st dung moét miéng vai mém, khdéng co xo
vai da dudc xit chat rira kinh nhe.

/N THAN TRONG: Chi st dung chét rira kinh d& vé sinh kinh may quét. Tranh cac chat rita kinh
c6 chira chat mai mon, acetone, benzen, va carbon tetrachloride, tat ca cac chat nay déu co thé
lam héng kinh may quét. Tranh dung con isopropyl bdi vi con nay cé thé dé lai vét trén kinh may
quét.

THAN TRONG: Khéng xit chat riva kinh truc tiép Ién kinh may quét. Néu st dung quéa nhiéu
chat rlra kinh, chat rira kinh co6 thé ro ri dudi kinh may quét va lam hong may quét.

3. Dong ndp may quét, va bat may in.

Vé sinh bén ngoai

/\CANH BAO! Trudc khi vé sinh may in, tdt may in bang cach nhan nat ngudn (!} va rat day ngudn
khoi 8 cdm dién.
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S dung mot mi€ng vai mém, dm, khong co xa vai dé lau sach bui, vét & va vét ban khoi vo may.
Tranh chat 16ng roi vao bén trong may in, cling nhu bang diéu khién may in.

Vé sinh khay nap tai liéu

Né&u khay nap tai liéu 18y nhiéu trang hoac néu no6 khéng 18y gidy thudng, ban co thé vé sinh truc 1an
va dém tach giay.

DE vé sinh truc 1an hodc dém tach gidy

/\ CANH BAO!  Trudc khi vé sinh may in, tat may in bang cach nhan (') (nat Power (Ngudn dién)) va
rat day ngudn khoi 8 cam dién.

1. L&y tat ca cac ban g6c khoi khay nap tai liéu.

2. Nhac nap khay nap tai liéu.

1 Truc lan

2 Dém tach gidy

3. Nhe nhang lam uét moét miéng vai sach khdng xo bang nudc cat, sau dé vat kiét miéng vai.

4. S dung miéng vai dm d€ lau sach bat ky can khdi truc 1an hoac dém tach giay.

B GHI CHU: Né&u can khong ra khi st dung nudc cét, thir sit dung con isopropyl (cha xat).

5. Doéng nép clia khay nap tai liéu.
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Béo tri dau in va hop muc

Néu ban dang gap cac vén dé vé in, ban c6 thé c6 van dé véi dau in. Ban chi nén thuc hién cac quy
trinh trong cac phan sau day khi dudc hudng dan lam vay dé giai quyét cac van dé vé chat lugng in.

Thuc hién cac quy trinh can chinh va vé sinh khéng can thiét co thé lam tén muc va giam tudi tho cta
hép murc.

e V& sinh dau in néu ban in ra cla ban bi soc hoac cé bat ky mau khong dung hoac thi€u.

C6 ba giai doan vé sinh. Mbi giai doan kéo dai khoang hai phut, st dung mét t& gidy, va st dung
lwong muc tang. Sau méi giai doan, xem lai chat lwgng cla trang dudc in. Ban chi nén bat dau
giai doan vé sinh tiép theo néu chat lwvong in kém.

Néu chéat lugng in dwdng nhu kém sau khi ban hoan thanh tat ca cac giai doan vé sinh, thi* can
chinh dau in. Néu tiép tuc gép cac vén dé vé chét lugng in sau khi ban lam sach va can chinh
dau phun, vui long lién hé véi bd phan ho trg HP. D& biét thém thdng tin, xem B phan ho trg
cta HP.

e  Can chinh dau in khi trang tinh trang may in hién thi dudng soc hodc dudng ké trang qua bat ky
khGi mau nao, hoac néu ban dang gap cac van dé vé chat lugng in vdi ban in ciia minh.

May in ty déng can chinh dau in trong lUc cai dat ban dau.

999

[ GHI CHU: Veé sinh s dung muc, vi vay chi vé sinh dau in khi can thiét. Qua trinh vé sinh mat mét
vai phut. Co thé cé mot sé ti€ng 6n dudc tao ra trong qua trinh nay.

Ludn st dung nut Power (Ngudn dién) dé tat may tinh. Tat may in khdng dung céch cé thé gay ra cac
van dé vé chat luong in.

D& vé sinh hodc cén chinh dau in
1. Nap gidy trdng thudng chua st dung khd A4 hoac Letter vao khay nap. D& biét thém thong tin,
xem Nap gidy.
2. T bang diéu khién clia may in, cham hodc vuét xudng tab & phia trén clng cia man hinh dé
md Bang diéu khién, va sau dé cham vao {3 ( Setup (Cai dat) ).

3. Cham vao Printer Maintenance (Bao tri May in) , chon tly chon mong mudn, va sau dé thuc
hién theo cac chi dan trén man hinh.

B GHI CHU: Ban ciing c6 thé lam tuong tu tr phan mém may in HP hodc embedded web server
EWS). DE truy cdp phan mém hoac EWS, xem M& phan mém may in HP (Windows) hodc Md&
embedded web server.

Khoi phuc méac dinh va thiét I1ap ban dau ctia nha may

Né&u ban tat mét s8 chiic nang hoac thay déi mot sé thiét Iap va mudn thay déi lai ching, ban cé thé
khoi phuc may in vé thiét 1ap ban dau clia nha may hodac thiét 1ap mang ban dau.

D& khéi phuc cac chirc nang may in d& chon vé thiét 1ap ban dau clia nha may

1. T bang diéu khién clia may in, cham hoac vudt xudng tab & phia trén cing clia man hinh dé
md Bang diéu khién, va sau dé cham vao {3 ( Setup (Cai dat) ).

2. Cham Printer Maintenance (B&o tri May in) .

3. Cham vao Restore (Khoi phuc).
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6.

Cham vao Restore Settings (Khoi phuc Thiét lap).
Chon chi*c nang ma ban muén khoi phuc vé cac thiét 1ap ban dau cla nha may:

e Saochép

e  Chup quét
e Fax

e Anh

e Mang

Cham vao Restore (Khoi phuc).
Mot théng bao xuét hién cho biét thiét 1ap sé duoc khéi phuc.

Cham vao Restore (Khéi phuc).

D& khdi phuc may in vé thiét 1ap ban dau ctia nha may

1.

5.

T bang diéu khién clia may in, cham hoéc vudt xudng tab & phia trén cling clia man hinh dé
md Bang diéu khién, va sau dé cham vao {3 ( Setup (Cai dat) ).

Cham Printer Maintenance (Bao tri May in) .

Cham vao Restore (Khoi phuc).

Cham vao Restore Factory Defaults (Khoi phuc Mac dinh ctia Nha may).

Mot thong bao xuét hién cho biét mac dinh cla nha may sé dugc khoi phuc.

Cham Continue (Tiép tuc).

D& khéi phuc may in vé thiét 1ap mang ban dau

1.

4.
5.

T bang diéu khién clia may in, cham hodc vudt xudng tab & phia trén clng ctia man hinh dé
md Bang diéu khié€n, va sau d6 cham vao {3} ( Setup (Cai dat) ).

Cham vao Network Setup (Cai dat Mang).

Cham vao Restore Network Settings (Khoi phuc Thiét lap Mang).

Mot thong bao xuét hién cho biét méc dinh mang sé dudc khéi phuc.

Cham vao Yes (C0).

In trang c&u hinh mang va xac nhan xem thiét 1ap mang da dwagc dat lai hay chua.

[2/1’ GHI CHU: Khi ban dat lai thiét ap mang may in, cac thiét 1ap mang khéng day va Ethernet duoc
cau hinh trudc day (chdng han nhu téc dd lién két hodc dia chi IP) bi xéa. Dia chi IP duoc dat lai vé
ché d6 Ty dong.

B1s CHI DAN: Ban ¢ thé truy cap trang web hd tro truc tuyén HP tai www.hp.com/support d& biét thong
tin va céc tién ich co thé gilip ban kh&c phuc nhiéu van dé phé bién vé may in.

(Windows) Chay HP Print and Scan Doctor d& chén doan va tu dong kh&c phuc cac van dé vé in.
Ung dung chi cé bang mét s6 ngdn ng(r.
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B& phéan hd trg cia HP

Dé& c6 céac ban cép nhét san phdm va théng tin hé trg méi nhat, truy cap trang web hd trg may in tai
www.hp.com/support. Bd phan ho trg tru'c tuyén HP cung cép nhiéu tuy chon dé& giup may in cta ban.

Trinh digu khién & tai v@ Tai vé cac trinh diéu khién phan mém va cac ban cép nhét, cling nhu huéng
dan slr dung san phdm va céc tai liéu trong hop di kém véi may in cta ban.

Cac dién dan hé trg HP: Truy cap Dién dan Hé trg HP dé biét cac cau tra I18i cho cac cau héi va van dé
ph& bién. Ban cd thé xem céac cau hdi dugc cac khach hang HP khac dang, hodc dang nhap va dang

Cac cau tra 16i va y kién cla riéng ban.

Khéc phuc sy ¢8: Sir dung cac cdng cu truc tuyén HP dé phat hién may in cta ban va tim céc giéi phap
dugc khuyén nghi.

Lién hé véi HP

N&u ban can ho trg tir dai dién ho trg ky thuat clia HP d€ gidi quyét van d@, truy cap Lién hé Trang
web Ho trg. Cac tuy chon lién hé sau day cd san mien phi cho cac khach hang con duoc bao hanh
(h6 trg tr phia nhan vién HP cho nhitng khach hang hét bao hanh co thé mat phi):

- Trd chuyén truc tuyén véi mét nhan vién hé tro HP.

& Goi mét nhan vién hé trg HP.

Khi lién hé véi bd phan hd tro ctia HP, s8n sang cung cap céac théng tin sau:

e  Tén san pham (Nam trén may in, nhu HP OfficeJet Pro 7740)

e S0 hiéu san phdm (dat gan khu vuc ti€p can hdop muc)

@ g:rtridge
Product No. XXXXX
XOOOXXX XXXXX

e S8 sé-ri (nam & phia sau hodc day clia may in)
Dang ky may in
Bang cach chi danh ra mét vai phat nhanh chong dé dang ky, ban co thé dudc hudng dich vu nhanh

han, hd tro hiéu qua hon, va cac canh bao hd trg san phdm. N&u ban khdng déng ky may in ctia minh
trong khi dang cai dat phan mém, ban co thé dang ky ngay tai http://www.register.hp.com.
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Cac tuy chon bao hanh bé sung
Cac k& hoach dich vu mé réng c6 san cho may in vaéi chi phi b8 sung. Truy cap www.hp.com/

support, chon qudc gia/khu vuc va ngon ngi clia ban, sau dé kham pha céac tly chon bdo hanh maé
rong c6 san cho may in clia ban.
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A Théng tin ky thuat

Phan nay chira cac chl dé sau:

e Thoéng sb ky thuat

° Thoéng tin quy dinh

e Chuong trinh quan ly san phdm mdi trudng

Thong so ky thuét

DE biét thém thong tin, truy cap www.hp.com/support . Chon qudc gia hodc khu vuc cia ban. Nhdp
vao Product Support & Troubleshooting (H6 trg san pham & Khac phuc su ¢8). Nhap tén duoc hién
thi & mat trwdc may in, va sau doé chon Search (Tim ki€ém). Nhap vao Product information (Théng tin
san phdm), va sau do nhap vao Product specifications (Thong s ky thuat clia san pham).

Cac yéu cau hé théng

e D& Dbiét thong tin vé cac yéu cdu phan mém va hé théng hoéc céc lan ra mat va ho trg hé digu
hanh trong tuong lai, truy cap trang web ho trg tric tuyén HP tai www.hp.com/support .

Thong s6 ky thuat vé moi truong
e  Nhiét do van hanh: 5° dén 40°C (41°F dén 104°F)
e DG dm van hanh: 15 dén 80% RH khong ngung tu
e  Diéu kién van hanh khuyén cao: 15° dén 32°C (59°F dén 90°F)
e DO 8m twong ddi khuyén cao: 20 dén 80% khdng ngung tu
Cong suét khay 1
e TO gidy thudng (60 dén 105 g/m? [16 dén 28 Ib]):
—  Gidy thuong khé A: Lén tdi 250 to
—  Gidy thudng khé B: Lén t6i 125 to
e Phong bi: Lén t6i 30 to
e  Thé chi muc: Lén t&i 80 to
e T4 gidy anh:
—  Gidy anh khé A: Lén tdi 50 to
—  Gidy anh khé B: Lén tdi 25 to
Cong suét khay 2
e  Td gidy thuwang (60 dén 105 g/m? [16 dén 28 Ib]):
—  Gidy thuong khd A: Lén t6i 250 t&
—  Gidy thuong khé B: Lén tdi 125 to
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Dung lugng khay gidy ra

To gidy thuang (60 dén 105 g/m2 [16 dén 28 Ib]):
—  Gidy thuong khé A: Lén téi 75 to

—  Gi8y thuong khé B: Lén téi 50 to

Phong bi: Lén t&i 30 to

Thé chi muc: Lén tdi 35 to

T gidy anh: Lén téi 25 to

Dung lugng khay nap tai liéu

T& gidy thuang (60 dén 90 g/m? [16 dén 24 Ib]): Lén tdi 35 to

Kich ¢3 va trong lugng gidy

D& c6 danh sach céc kich ¢ gidy dugc hd trg, xem phan mém may in HP.

Gidy thuong: 60 dén 105 g/m? (16 dén 28 Ib)
Phong bi: 75 dén 90 g/m? (20 dén 24 Ib)
Thé: Lén tGi 200 g/m? (bang ké toi da 110 Ib)
Gidy anh: 300 g/m? (80 Ib)

Thoéng s6 ky thuét in &n

Van téc in khac nhau phu thudc vao dé phirc tap cla tai liéu va model may in
Phuong thirc: officejet nhiét tha theo yéu cau

—  Windows: PCL 3, GUI

—  OS X: PostScript, PDF

Do phan giai in:

Dé& c6 danh sach cac d6 phan gidi in duoc hé tro, truy cap trang web hd trg may in tai
www.hp.com/support.

L& in:

D& biét thiét 1ap 1& clia cac vat liéu khac nhau, truy cap trang web hd trg may in tai www.hp.com/
support.

Thong s6 ky thuat ban sao chup

XU Iy &nh ky thuat s6

Van téc sao chup khac nhau phu thudc vao dé phirc tap cda tai liéu va model may in

Théng s6 ky thuat chup quét

VIWW

Do phan giai: Lén téi 1200 x 1200 ppi quang
DE biét thém thdng tin vé d6 phan giai chup quét, xem phan mém may in HP.
Mau: Mau 24-bit, thang xam 8-bit (256 cap dd xam)

Kich ¢ quét tdi da tr kinh may quét:
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—  A3/Ledger: 297 x 432 mm (11,7 inch x 17 inch)
Kich c& quét toi da tir khay nap tai liéu:

—  Hai mat (Duplex): 8,27 x 11,69 inch (210 x 297 mm)
— MOt mat: 8,5 x 14 inches (216 x 356 mm)

Thong sd ky thuat fax

Kha nang fax mau va den trang.

GUi va nhan fax bang thd cong.

Tuw dong quay lai s6 khi may ban téi nam [an (khac nhau theo model).

Tuw dong quay lai sé khi khong c6 tra 10i t6i mét [an (khac nhau theo model).
Bao cao xac nhan va hoat déng.

CCITT/ITU Group 3 fax véi Ché do stra 16i.

Truyén 33,6 Kbps.

P2 g

t6c do 4 gidy mdi trang & 33,6 Kbps (dua trén Anh thir nghiém ITU-T #1 & d6 phan giai tiéu
chudn). Céac trang phtrc tap han hoéc do phan giai cao hon mét nhiéu thdi gian hon va s dung
nhiéu bd nhd hon.

Phat hién chudng vdi chuyén déi may tra I6i dién thoai/fax tu déng

Do phan giai fax:

Anh (dpi) Cuc min (dpi) Min (dpi) Tiéu chudn (dpi)
Mau den 205 x 196 (thang xam 8-bit) 308 x 300 205 x 196 205 x 98
Mau 205 x 200 205 x 200 205 x 200 205 x 200

Thong s6 ky thuat fax téi PC
—  Céc kiéu tap tin duoc hd trg: TIFF khéng nén

—  Céc kiéu fax duoc hd trg: fax den tréng

Hiéu suét hép muc

Truy cap www.hp.com/go/learnaboutsupplies dé€ biét thém thong tin vé hiéu suét wdc tinh cla
hép muc.

Thoéng tin quy dinh

May in dap ng cac yéu cau san pham cla cac cd quan quan ly trong qudc gia/khu vuc cla ban.

Phan nay chira cac chl dé sau:

S8 Dong may Quy dinh

Tuyén bd FCC
Théng bao tdi ngudi dung tai Han Quéc

Tuyén bé tuan thta VCCI (Loai B) cho ngudi dung 6 Nhat Ban

Théng bao cho ngudi dung tai Nhat Ban vé day ngudn
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e Tuyén bd vé tiéng 6n phat ra ddi véi Buc

e Ban tuyén b vé& noi lam viéc hién thi truc quan cho Buic

e Thoéng bao tdi ngudi dung mang dién thoai Hoa Ky: Cac yéu cau FCC

e Théng bao tdi nguoi dung mang dién thoai Canada

e Thoéng bao téi nguwoi dung mang dién thoai Plc

e Ban tuyén bd fax céd day cua Uc

° Thong bao vé Quy dinh cta Lién minh chau Au

—  San phdm co chic nang khéng day

—  Tuyén bé mang dién thoai Chau Au (Modem/Fax)

e  Tuyén bd tuan thd

e Thdng tin quy dinh dbi vGi cac sdn pham khdng day

—  Phoi nhiém vd&i blrc xa tan sé vé tuyén

—  Théng bao dén ngudi dung & Brazil

—  Théng bao téi nguoi dung tai Canada

—  Théng bao téi nguoi dung tai Pai Loan

—  Théng bao téi nguoi dung tai Mexico

—  Thoéng bao téi ngudi dung tai Nhat Ban

—  Théng bao tdi ngudi dung tai Han Qudc

S6 Dong may Quy dinh
Nham muc dich nhan dang quy dinh, sdn phdm cla ban dugc chi dinh mét S6 Model Quy dinh. S&

Model Quy dinh cho san phdm cla ban 1a SNPRC-1500-02. S quy dinh nay khéng nén bi nham Ian
vdi tén ti€p thi (HP OfficeJet Pro 7740 Wide Format All-in-One Printer) hodc s6 san phdm (G5J38A).
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Tuyén bé FCC

FCC statement

The United States Federal Communications Commission (in 47 CFR 15.105) has specified that
the following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and the receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

Consult the dealer or an experienced radio/TV technician for help.

For further information, contact:
Manager of Corporate Product Regulations
HP Inc. 1501 Page Mill Road,
Palo Alto, CA 94304, U.S.A.

Modifications (part 15.21)

The FCC requires the user to be notified that any changes or modifications made to this device
that are not expressly approved by HP may void the user's authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Thong bao t6i ngudi dung tai Han Qudc

B & 717 '3'|| ?ll:»'I? ﬂagﬁ%ﬁ{ﬁ%}gﬁﬂiﬁ!&;& st .
=1 2HFER7 A S 72 BExjoz 3 I
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Tuyén bo tuan tht VCCI (Loai B) cho ngudi dung d Nhat Ban

COEET. SSABREEEEETYT. CokE. FERBETEATICEEAMELT
LETAL. COBENSUTRTLE AL BERIGERLTEREL L, ZERMBTEFI2
BotobdmyET. MIBREE - TELLERYEBLELT TS

WCCI-B

Thong bao cho ngudi dung tai Nhat Ban vé day nguon

HRCE, AR LBRI-RESEVTEV,
BfiEhBERI-RE, ORRTRIEAHKRELA,

Tuyén bo vé tiéng 6n phat ra doi véi Durc

Gerauschemission
LpA < 70 dB am Arbeitsplatz im Mormalbetrieb nach DIN 45635 T. 19

Ban tuyén bd vé nai lam viéc hién thi truc quan cho Dirc

GS-Erklérung (Deutschland)

Das Gerit ist nicht fir die Benutzung im unmittelbaren Gesichisfeld am Bildschirmarbeitsplatz
vorgesehen. Um stérende Reflexionen am Bildschirmarbeitsplatz zv vermeiden, darf dieses Produkt
nicht im unmittelbaren Gesichtsfeld platziert werden.
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Thong bao tdi ngudi dung mang dién thoai Hoa Ky: Cac yéu cau FCC

Motico to usors of the U.5 Tﬂlnpl'lnnn natwoerk: FCC rogquiramonts

This equipmsent compliss with Part &8 of the FCC rules and the requiremsnts odopéed by the ACTA. On the
raar (or bottom) of this squipment is o lobal that coninz, among cther inkormation, a preduct idendifier in
the bormat US-AAAECHESTIOONN. ¥ m-ql.lndn-d‘, this number must ba prmidnd fothe Inln-pl'unfm COmpany.
Applicable connector jock Univarsal Service Order Codes {"USOC") kor the Equipment is: RITC.

A phig and jack used 4o connad this equipment to the premises wiring ond kelephone nebwodk must
comply with the applicable FCC Part &8 rules and requirements odopied by the ACTA. A compliont
elephone cond and medular plug is provided with this product. It is designad o be connecied 1o a
-:urrq:u:‘l'll:l-n medular im:l: that is ol cnmplil:.i. Sae installation insructions for datails.

The REM iz used #o determing the numbser of devicas that may be connecled to a telephona lina.
Excessive REMs on a telephone line may result in the devices nof ringing in esponss fo an incoming coll.
In most but not all areas, the sum of REM: should not excesd Fve [5.0). Te be carnin of the number of
davices that may be connadied to a line, as determinad by the tokal RERE, contact the local laphona
company. For products approved ofter July 23, 20010, the REM for this produdt is part of the product
identifier that has the lormat US-AAAEGRHTINEY. The digits represented by ## are the REM without o
decimal point [e.g., 00 i a REM of 0.0).

If this equipment causes harm to the felephone network, the telechone company will nodify you in
odvanca that femporary disconfinvoncs of service may be required. But if advonce nofica isn't pracfical,
tha 'I'nl-npl'lnnn compsary will nnl'rhr tha cusfomar as soon as p-mslbln A]su‘ you will ba advised of your
right to file o complaint with the FCC if you beliews it & necessary.

The telephons company may make chonges in its focilities, eguipment, cperations or procedures that
could affect the oparafion of the equipment. If this huppﬂu-ll'bn'lnlnpl'lmw company will provide advancs
notice in ordar for you o maks NSCEEsEOry modificaficns to mainkain umn‘hrrupl‘m:l S@rVIoE.

If trovkbla is nxpnrunnnd with this equipmant, pln-um contact tha merl:udumrr ar look alsewhara in this
manual, for repair or warmanty information. B the equipment is cowsing harm to the telephons natworl,
the telephone company may request that you disconned the equipment unfil the problem i resched.
Connaclion o party line service is subject to stote tarifls. Conbact the stole public ufildy commission,
pul:h: service commission or corponation commission for information.

If yeur home has specially wired alarm equipment connecied to the telaphens line, ansure the installation
of this equipment does not disable your alarm squipment. I you have questions about what will disable
alarm squipment, consult your telephone company or a qualified installer.

WHER PROGRAMMIMNG EMERGEMCY MUMBERS AMD[OR) MAKIMG TEST CALLS TO EMERGEMCY
MUMBERS:

1) Remain on the line and briefly sxplain to the dispalcher the reoson for the call.

2) Parform such activities in the off-peak hours, such as sarly morming or late evenings.

Note The FOC |'|m:'irbg aid Dump-uhl:ll'ﬂy rules for Inhpl'burbns are nof upplinnl:ln io this
equipmant.

The Talephone Consumar Proleckion Act of 1991 makes it unlowhd for any person to use o computer or
other eleckonic device, including FAX mochines, fo send ony message unless such messoge dearly
conkains in a margin ot the top or bottom of sach ransmitied poge or on the first poge of the transmis-
sion, tha date and fime i is sent and an idendification of the businass ar cthar anfity, or cthar individual
sanding the messoge and the telephons number of the sending mochine or such business, ofher enity,
orindividual. [The ilkphone number provided may not be o 900 numbar or any other number for which
charges exceed local or long-dislonce fransmission chargses.)

In ardar o program this information iro your FAX maching, you should complate the steps described in
the softeang.
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Thong bao téi ngudi dung mang dién thoai Canada

ote a [attention des utilisateurs du réseau téléphonigue Canadienfnotice to

sers of the Canadian telephone network
et appareil et conforme aus spacifications techniques ded dquipements terminaus Firdustee
Canada. Le nienérg d'enregistremsent atteste de ba conformivd de Pappareil, Uabréviation K qui précéde
e ruimsdng elenregisteernent indique que Penregistremsat a end el eclss dans be catre
Hune Déclaration de confarmits stipulant que les specifications wchnigues dindus trie Canada ont 8
g et biirs., Mibamivirins,, cotle abrdéiation re signife en audun (as que Pappansil a e validé par
Industrie Canada
Poiur laur prapre sdourivé, bes wiilisabeurs doivent 5'assner que Les prises dleciriques relides & La tarme
He ba sounce d'alimentatian, des Hgnes téléphoniques et du cirost métadlique d'alimentation eneae
kont, be cas dcheant, branchdes los unos aux autres. Cetbe précaution est particuliéramant importante
Hans les zones rurales.

|':l'g Remargue Le numiro REM (Ringer Equivalence Humber) attribué & chaque

4 appareil terminal fowmit une indication sur le nombre masimal de terminaus: gui
pruvent &tre connectis & une interface téléphonique. La terminaison dune interface
peut se composer de nfimporte quelle combinaison d'appareils, & condition gue e
total des numeros REM ne dépasse pas 5.

Bazé sur les résultats de tests FOC Partie &8, le numero REY de ce produt est 001,

Thiz equipmient meets the applicable Industry Canada Terminal Equipment Technics! Specifications.
This is. condinmeed by the registration nuenbes. The abbreviation ICbefore the registration numiber
Rigreties that fegistration was perfanmed baged on a Declaration of Cealanmity wdicating that Indistng
Canada technical specifications ware met. It does not imply that Industny Carada approsed the
Equiprment. Ussns should erdue for their own protection that the electrical growd conmections af the
power uliity, telapione lines and intarmal metallic water pipe system, il preseal, ase conmetad
pagather, Thes pracadition might Be partioularly important in naed aneas.

pec | Hote  The Ringer Equivalence Number {RENE assigned to each terminal device

—r pravides an indication of the maimum number of terminals allowad te be connected
o telaphone infarface, The termination on an mtertacs might consst of any
combhination of dewices subjact only to the requirement that the sum of the Ringer
Equivalance Numbers of all the devices does not excesd 5.

The REH for this prodwct is 0.1, based on FOC Part 88 test results.

Thong bao téi ngudi dung mang dién thoai Blc

Hinweis fir Benutzer des doutschen Telefonnetzwerks

Dieses HP-Fox ist nur fur den Anschluss sines enalogen Public Switched Telephore Metwork
[PSTM) gedacht. SchlisBen Sie den TAE MTelsfonstecker, der im lieferumfang des
HP Alkin-One enthalten ist, an die Wandstackdose (TAE &) Code M an. Dieses HP-Fax kann
als einzelnes Gerdt und/oder in Yerbindung [mit seriellem Anschluss) mit anderen zugelass-
enen Endgerdten verwendet werden.

Ban tuyén b8 fax cé day cia Uc

In Ausiralia, the HP device must be connecied fo Telecommunication Metwork through a line
cord which meets the requirements of the Technical Standard AS/ACIF S008.

Théng bao vé Quy dinh cla Lién minh chau Au

C€

Nhirng séan pham dudc danh ddu CE phai tuan thi theo mét hodc nhiéu Chi thi clia EU co thé ap
dung dudi day: Chi thj vé Dién ap Thé&p 2006/95/EC, Chi thj vé Kha nang tuong thich Bién t trudng
2004/108/EC, Chi thi vé Thiét ké Sinh thai 2009/125/EC, Chi thi vé Thiét bi dau cudi trong Vién thong
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va Vo tuyén 1999/5/EC, Chi thi RoHS 2011/65/EU. Viéc tuan tha cac chi thi nay dugc danh gia bang
cach s dung cac Tiéu chuan Hai hoa Chau Au. Ban c6 thé tim thdy Ban tuyén b Tuan tha day dd
trong trang web dudi day: www.hp.com/go/certificates (Tim ki€ém theo tén model san phdm hoac S6
Hiéu Quy dinh ca san phdm (RMN), cé thé tim thdy nhiing théng tin nay trén nhan quy dinh.)

Diém lién lac d&€ giai quyét cac van dé lién quan dén quy dinh la:

HP Deutschland GmbH, HQ-TRE, Schickardstrasse 32, 71034 Boeblingen, Bic
San pham cé chirc nang khong day

EMF

e  San pham nay tuan tha theo nhitng huéng dan qudc t& (ICNIRP) vé viéc phoi nhiém véi birc xa
tan s6 vo tuyén.
Néu tich hgp mét thiét bi truyén va phat vo tuyén & ché do sir dung binh thudng, khoang céach
cach nhau 20 cm dam béo rang muic dd phaoi nhiém véi tan s6 vo tuyé&n tuan thi nhitng yéu cau
EU.

Tinh n&ng khdng day tai Chau Au

e  San pham nay dudc thiét k&€ dé str dung khong bi han ché @ tat ca cac qudc gia EU va Iceland,
Liechtenstein, Na Uy va Thuy Si.

Tuyén bé mang dién thoai Chau Au (Modem/Fax)

Cac san phdm HP c6 kha nang glti FAX phai tuan tha cac yéu cau cta Chi thi R&TTE 1999/5/EC
(Phu luc Il) va mang dau CE pht hdp. Tuy nhién, do su khac biét giita cac PSTN ca nhan dudc cung
cap & cac quéc gia/khu vuc khac nhau, nén viéc phé duyét, chinh ban than no, khéng bao dam vo
diéu kién vé kha nang van hanh thanh cong trén moi diém thiét bi dau cudi ctia mang PSTN. Trong
trwong hop xay ra su ¢, ban can lién lac vdi nha cung cép thiét bi ctia ban dau tién.

Tuyén bo tuan thi

Tuyén b6 vé tinh phu hop c¢é tai dia chi www.hp.eu/certificates.

Théng tin quy dinh d6i véi cac san phdm khéng day
Phan nay co chita cac thong tin quy dinh sau day lién quan dén cac san pham khéng day:

e Phoi nhiém vdi blrc xa tan sé vd tuyén

e Thoéng bao dén ngudi dung & Brazil

e Thoéng bao tdi ngudi dung tai Canada

Thoéng bao t6i ngudi dung tai Dai Loan

Thoéng bao téi ngudi dung tai Mexico

e Thong bao tdi ngudi dung tai Nhat Ban

Théng bao t6i ngudi dung tai Han Quéc
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Phoi nhiém véi blic xa tan sé vo tuyén

Exposure to radio frequency radiation

Cawtien The rodiated output r of this device is far below the FCC rodio
frequency expasure limits. Mave , the device shall be used in such @ manner
that the potential for human contact during normal cperation is minimized. This
pmdud and any attached external antenna, if suppurfﬂd, shall be pll:::ad in such
a manner fo minimize the patential for human contact during normal operation. In
order fo avoid the possibility of exceeding the FCC rodio frequency exposure
limits, human proximity to the antenna shall not be less than 20 cm (8 inchas)
during nomal operalion.

Thong bao dén ngudi dung & Brazil

Aviso aos usudarios no Brasil

Este equipamento opera em cardter secundario, isfo &, nio fem direite & protecio contra
interferéncia prejudicial, mesmo de estagBes do mesme fipo, e ndo pode causar interferén-

cia a sistemas clparclndu em carater pnmano.

Théng bao téi ngudi dung tai Canada

VIWW

Motice to users in Canada/MNeote a I'attention des utilisateurs canadiens

Under Industiry Canada regulations, this rodio fransmitter may only operate using an
anfenna of a lype and maximum [er lesser) gain appreved for the transmitier by Industry
Canada. Te reduce potential radio interference to other users, the antenna type and its gain
should be so chosen that the equivalent isolropically radiated power [e.i.rp.) is not more
than that necessary for successful communication,

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is
subject to the following twe conditions: (1) this device may not cause interberence, and (2]
this device must accept any interference, including interference that may cause undesired
operation of the device.

WARMNING! Exposure to Rodio Frequency Radiation The rodialed oulput power of this
device is below the Industry Canada radic frequency exposure limits. Mevertheless, the
device should be used in such a manner that the potential for human contact is minimized
during normal cperation.

To avoid the possibility of exceeding the Industry Canada radic frequency exposure limits,
human proximity to the antennas should not be less than 20 em (8 inches).

Conformément au Réglement d'Industie Canada, cet émeteur rodicélectrique ne peut
fonctionner qu'avec une antenne d'un type et d'un gaoin maximum (ov moindre) approwé
par Industrie Canada. Afin de réduire le brouillage radictlectrique potentiel pour d'autres
utilisateurs, le type d'anlenne el son gain doivent &re choisis de maniére & ce que la
puissance isotrope rayonnée équivalente (p.ire.) ne dépasse pas celle nécessaire @ une
communication réussie.

Cet appareil est conforme aux nomes R35 exemptes de licence d'Industie Canada. Son
fonctionnement dépend des deux condifions suivantes : [ cel appareil ne deil pas
prevoquer d'interférences nuisibles et (2] doit occepler toutes interférences recues, y
compris des inferférences pouvant provoquer un fonctionnement non souhaité de |'appareil.
AVERTISSEMEMT relatif & I'exposifion aux radiclréquences. la puissance de rayonnement
de cet appareil se trouve sous les limites d'expeosition de rodiclréquences d'Industrie
Canada. Méanmeins, cet appareil doit étre utilisé de telle sorfe qu'il soit mis en conlact le
moins possible avec le corps humain.

Alin d'éviter le dépossement éventuel des limites d'exposition aux rodiclréquences
d'Indusirie Canceda, il est recommandé de maintenir une distance de plus de 20 cm enire
les antennes et I'uilisatewr.
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Théng bao téi ngudi dung tai Bai Loan
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Thoéng bao tdi ngudi dung tai Mexico

Aviso para los usuarios de México

Lo operacidn de este equipe estd sujela a las siguientes dos condiciones: (1) es posible
que este equipo o dispositivo no cause infederencia perjudicial v (2} este equipo o
dispesitive debe aceptar cualquier interferencia, incluyende la que pueda causar su
operacian no deseado

Para saber ¢l modele de la farjeta inalambrica ulilizada, revise la etiqueta regulatoria de
la imprescma

Théng bao téi ngudi dung tai Nhat Ban

COMBIERERE SR I REH R - R ML TLET,

Thong bao téi ngudi dung tai Han Quéc

e 42|

rir

HIEA 75 80| AL Z QH TN UHE M| 2= = QUS

Chuong trinh quén ly sdn pham moi trwdng

HP cam két cung cdp cac san phdm co chat lugng theo quy trinh than thién véi mai truong. Thiét ké
nham tai ché da dudc két hop vao san phdm nay. S6 nguyén vat liéu da duadc gitr 8 murc t6i thiéu
trong khi dam béo ding chitc nang va do tin cdy. Cac nguyén vat liéu khac nhau da dudc thiét ké dé
dé tach. Cac chét va cac két néi khac dé xac dinh vi tri, ti€p can, va thao sir dung cac coéng cu phd
bién. Cac bd phan wu tién cao da duagc thiét k& nham ti€p can nhanh chéng dé thao gé va slra chira
hiéu qua. PE& biét thém thong tin, truy cap trang web Cam két d6i véi moi trudng ctia HP tai:

www.hp.com/hpinfo/globalcitizenship/environment

e L&i khuyén vé Sinh thai

e Quy dinh cta Uy ban Lién minh Chau Au 1275/2008

° Giay
° Nhua

e Bang chi din an toan héa chat
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e  Chuong trinh tai ché

° Chuong trinh tai ch& céc vat tv ctia may in phun HP

e Tiéu thu dién

e Cach thai bo rac thai thiét bi danh cho ngudi dung

e  Thai bd chat thai tai Brazil

e Cac hoa chét

e Han ché& chéat nguy hiém (Ukraina)

e Han ché chat nguy him (An Do)

e Théng tin Ngudi dung Nhan Sinh thai SEPA tai Trung Quéc

° Nhan Nang luong tai Trung Qudc danh cho May in, May fax, va May photocopy

e Bang cac Chat/Thanh phan Dbc hai va Nguy hiém va Ham Iuvong clia ching (Trung Quéc)

e EPEAT

e Tuyén b8 v& Ghi nh&n Tinh trang Hién dién cadc Chat bi Han ché& (Pai Loan)

e Thai bd pin tai Pai Loan

e Thoéng bao vé Nguyén liéu thudc sung tai California

e Thoéng bdo vé pin danh cho Brazil

e Chithi vé Pin ctia EU

Ldi khuyén vé Sinh thai
HP cam két gilp khach hang giam tac dong déi véi méi tredng. Vui long truy cép trang web HP Eco
Solutions d€ bié€t thém théng tin vé cac sang ki€én maoi trwdng clia HP.

www.hp.com/sustainableimpact

Quy dinh cta Uy ban Lién minh Chau Au 1275/2008

D& c6 dir liéu vé ngudn dién cla san phdm, bao gom murc tiéu thu dién clia san phdm & ché do cho
khi dugc nSi mang néu tat ca cac céng mang cé day dudc két ndi va tat ca cac cng mang khong day
duoc kich hoat, vui long tham khao phan P14 ‘Théng tin B& sung’ ctia Ban tuyén bé ECO CONG
NGHE THONG TIN tai www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-

pc.html.
Giay

San phdam nay phu hap dé st dung gidy tai ché theo tiéu chuan DIN 19309 va EN 12281:2002.
Nhua

Cac bd phan nhua trén 25 gam dudc danh diu theo céac tiéu chudn qudc té€ dé tang cudng kha nang
xac dinh céac loai nhua cho muc dich tai ché vao cudi vong doi san pham.

Béng chi dan an toan héa chat
C6 th& xem bang chi dan an toan héa chat (MSDS) tir trang web HP tai dia chi:
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www.hp.com/go/msds

Chuong trinh tai ché

HP cung cdp ngay cang nhiéu chuong trinh tra lai va tai ché san phdm & nhiéu qudc gia/khu vuc, va
cung cdp cho cac déi tac mot sé trung tam tai ché dién tl&r I6n nhat trén khap thé gidi. HP béo tén
ngudn luc bang cach ban lai mét s6 san phdm phé bién nhat ctia minh. D& biét thém thdng tin vé viéc
tai ché cac san phdm HP, vui long truy cap:

www.hp.com/recycle

Chuong trinh tai ché cac vat tu cia may in phun HP

HP cam két bdo vé moi trudng. Chuang trinh Tai ché cac Vat tu caa May in phun HP c6 san & nhiéu
quéc gia/khu vuc, va cho phép ban tai ché cac hdop muc in da qua st dung mién phi. D& biét thém
thong tin, vui long truy cap trang web sau:

www.hp.com/recycle
Tiéu thu dién

Thiét bi tao anh va in mang 16-g6 ENERGY STAR® cua HP dudc ching nhan bdi Ca quan Bao vé
Mai trwding Hoa Ky. Nhan hiéu dudi day sé xuat hién trén nhirng san phdm tao anh duoc ching nhan
ENERGY STAR:

e

SN

Thong tin b6 sung cliia model sén phdm tao anh dugc chirng nhan ENERGY STAR duac liét ké tai:
www.hp.com/go/energystar

Cach thai bo rac thai thiét bi danh cho ngudi dung

Biéu tugng nay c6 nghia rang khéng thai bd sé&n pham clia ban cling véi rac thai sinh
hoat khac. Thay vao dé, ban phai bao vé sirc khde clia con ngudi va méi trudng béng
cach chuyén rac thai thiét bi ciia ban dén diém thu gom duoc chi dinh dé tai ché rac
thai thiét bi dién va dién t&. D& biét thém théng tin, vui long lién hé dich vu thai bo rac
thai sinh hoat clia ban, hoac truy cap http://www.hp.com/recycle.
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Thai bo chat thai tai Brazil

Este produto eletronico e seus componentes ndo devem ser descartados no lixo
comum, pois embora estejam em conformidade com padrées mundiais de restricao a
substancias nocivas, podem conter, ainda que em quantidades minimas, substancias
impactantes ao meio ambiente. Ao final da vida util deste produto, o usuario devera
entrega-lo a HP. A ndo observancia dessa orientagao sujeitara o infrator as sang¢des
previstas em lei.

Apos o uso, as pilhas e/ou baterias dos produtos HP deverédo ser entregues ao
estabelecimento comercial ou rede de assisténcia técnica autorizada pela HP.

N&o descarte o produto eletronico Para maiores informagdes, inclusive sobre os pontos de recebimento, acesse:

em lixo comum www.hp.com.br/reciclar

Cac hda chéat

HP cam két cung cap cho cac khach hang théng tin vé hoa chat trong san phdm clia ching toi theo
cac yéu cau hop phap nhu REACH (Quy dinh cua Lién minh Chdu Au (EC) s6 No 1907/2006 cia Hoi
ddng va Nghi vién Chau Au). Bao céo thong tin vé héa chat cho san pham nay c¢6 tai: www.hp.com/
go/reach.

Han ché& chat nguy hiém (Ukraina)

TexHiuHMIA pernameHr wWopo obMme>keHHS EUKOPUCTAHHA
HeOesnevyHnx peqosuH (YkpaiHa)

O6napHakKe BiNoBiAaE BHMOTaM TEXHIUHOTO PEIMAaMEHTY LOAO OOMEKEHHS BUKOPMCTOHHS
AESKHX HeBEeaNeuHHX PEYoBHH B ENEKTPHUHOMY TO ENEKTPOHHOMY OBNaEHOHHI,
satBepikeroro noctaoeoio Kabikery Minictpis Ykpainm sig 3 rpynxs 2008 Ne 1057

Han ché& chat nguy hiém (An D9)

Restriction of hazardous substances [India)

This preduct complies with the "India E-waste (Manegement and Handling) Rule 2011" and
prehibits use of lead, mercury, hexavalent chromium, polybrominated bighemyl: or
pelybrominated diphenyl ethers in concentrations exceading 0.1 weight % and 0.01 weight
% for cadmium, sxcept for the exemptions set in Schedule 2 of the Rule.

Thong tin Ngudi dung Nhan Sinh thai SEPA tai Trung Qudc
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Nhan Nang lugng tai Trung Quéc danh cho May in, May fax, va May photocopy
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BFENR
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(Pb) (Hg) (Cd) (Cr(VI)) (PBB) (PBDE)
A=mMiER o o o o o) o
Bk o o o o o o
PP il LB AR X o o o o o
TENRE: X o o o o o
ERE X o o o o o
BRITENYBE o o o o o o
& X o o o o o
BN X o o o o o
P& B4 X o o o o o
B 5tk X o o o o o
B ZI AT RS o o o o o o
SAEBeR X o o o o o

ARRBKIE SIT 11364 HIMELRHo

0 : RRZASTWREZBAFMAEIRM BTN S EHHE GB/T 26572 AENREERIT.
X: RNZAENRELEZHHNE IR BTFHEEBE GB/T 26572 AENREBER,
RIFAEEHPE X WEHIIFEPE RoHS R EEBRRAYRNABINELENEHE.
RAPRASHHE X" WEFIFEKE RoHS .

X MREAGRNSERREART - RER THENEENEES M4,

EPEAT

EPEAT

Most HP products are designed to meet EPEAT. EPEAT is a comprehensive
environmental rating that helps identify greener electronics equipment. For mare
information on EPEAT go to www.epeat.net. For information on HP's EPEAT
registered products go to
www.hp.com/hpinfo/globalcitizenship/fenvironment/pdffepeat_printers.pdf,
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Tuyén bé vé Ghi nhan Tinh trang Hién dién cac Chat bi Han ché (Dai Loan)

REMNESHRRETERE

Declaration of the Presence Condition of the Restricted Substances Marking

REMERALRER
Restricted substances and its chemical symbaols
p—— w | = | m | WS | sAmE | sm-wm
. Hexavalent |Polybrominated| Polybrominated
Lead | Mercury | Cadmium ) . .
Pb) (Hg) (Cd) chromium biphenyls diphenyl ethers
( (Cr-s) (PBB) (PBDE)
SRERFNLET o o o o o o
(External Casings and Trays)
42 (Cables) o o o o o o
ENRIR iR - °© o o o o
(Printed Circuit Boards)
FIENS| % (Print Engine) - o o o o o
FIEN# 4B £F (Print Assembly) - o o o © o
0 28 ED F= B8 B K [® (Print Supplies)| © o o o o o
FIEN# B #F (Print Accessory) . o o o o o

WE3 "-

fig2 "o" RIEZRBANRZIEALSEABHEALSEREE -

Mote 2: O " indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.

" RIEZABAYMEAKHIRIER -

Note 3: The *-" indicates that the restricted substance cormresponds to the exemption.

fiE1 "BHo1wt%" B "BH001wt%" RIERAYHEZESLSERHESHSEREE -
Note 1: “Exceeding 0.1 wt %" and “exceeding 0,01 wt ¥:" indicate that the percentage content of the restricted substance exceeds the
reference percentage value of presence condition.

FEFHESMNBREMRIEMEFEM  FAIE http://www.hp.com/support « BERBENESR @ ZAEER

EE EMETHRANT -

To access the latest user guides or manuals for your product, go to http://www.support.hp.com. Select
Find your product, and then follow the on-screen instructions.
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Thai bo pin tai Pai Loan

B b [l

Thong bao vé Nguyén liéu thubc siing tai California

California Perchlorate Material Notice

Perchlorate material - special handling may apply. See:
http://www.dtsc.ca.gov/hazardouswaste/perchlorate/

This product’s real-time clock battery or coin cell battery may contain perchlorate and may
require special handling when recycled or disposed of in California.

Thong bao vé pin danh cho Brazil

A bateria deste equipamento nao foi projetada para ser removida pelo cliente.
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Chi thi vé Pin clia EU

Eurepean Unlon Battery Directive
This product contains a battery that i uwsed to malntaln data integrity of real time dock or product settings and is designed to Last the life of the product.
Ay attempt to service or replace this battery should be performed by o qualified service technician,

Directive sur les batteries de MUnion Européenne

(e produit contient une batterle qui permet de l'intégrité des pour les es du produit ou Fhorloge en temps réel et qul a été
congue pour durer aussi longtemps que le produit. Toute de rép: der de cette batterie doit étre effectude par un technicien
qualifié.

Batterie-Richtlinie der Union

Dieses Produkt enth3it eine Batterie, die dazu dient, die Datenintegrit3t der Echtzeituhr sowie der Produkteinstellungen zu erhalten, und die fiir die
Lebensdsuer des Produkts ausreicht. Im Bedarfsfall sollte das instandhatten brw. Austawschen der Batterie von einem gqualifizierten Servicetechniker
durchgefiihrt werden.

Direttiva delf"Unione alla dta, al & allo smattim ri
wmmwmﬂauﬂhmwwrﬁemfmdﬁdﬁﬂmwhwﬂwmﬂl!ndeleimnsla-ﬂnlidelpmdnmehsua
durata sl intende paria nterventi di zione o sostituzione della batterla devono essere eseguiti da un teonico
dellassistenza qualificato.

ummmuummm

Este producto contiene una bateria que se utiliza para conservar la Inwmchhdmdu!:MﬁHumMohcmMMMynﬂ
dlud\ldapuamx1mllmmlﬂ||pru¢um El mantenimbanto o la sustitucidan de dicha baterin deberd realizara un técnico

cualificado,

Smérnice Evropshé unie pro naklddini s bateriem|
Tento virobek obsahuje baterii, kterd slouti k uchovani sp dat hadin o Lasu n vyrobku. Baterie je navriena tak, aby vydriela
celou Hvotnost viroblu. Jakjkoliv pokus o opravu nebo vyménu baterie by mél provést tmilmnﬁsnmmrudnlt.

EU's batteridirektiv
Produktet indeholder et batteri, som bruges til at vedligeholde datair for eller produktindstillinger og er beregnet til at holde | hele
produktets levetid. Service pd batteriet eller udskiftning ber foretages af en uddannet serviceteknikar.

Richtlijn batterfjen voor de Europese Unie
Dit product bevat een batteri] die wordt gebrulkt voor een juiste tijdsaanduiding van de klok en het behowd van de productinstellingen. Bovendien is deze
ontworpen om gedurende de levensduur van het product mee te gaan. Het onderhoud of de vervanging van deze batteri) moet door een gekwalificeerde

onderhoudstechnicus worden ultgevoerd.

Eursopa Liidu alw direktiiv

Toode sisaldab akut, mida kasutat el wiii toote sitete ks, Aku on d kestma terve toote kasutusaja. Alut
tohib hooldada wbi vahetada ainult k ltud b k.
- lonin paristodireitiivi
Tima laite sis3itdd pariston, jota kiytetidin lialkaisen kallon tiatoj 1 sdily i Pari iteitu kestivan i 1
mmmmmmmmlmmmmwn|memmmmﬂmul
DBnyia g Evpreonalmis Evisans yia tig nhextpintc otileg
ﬁuwmmowvmmmmmrmh.nmmm- i 7y T Gebosviov podoyisd npaypamesl ypovou r
Mp@hw@ﬁmn&ﬂuﬂmﬁhﬂuﬂwmmmmmm Tuybdv andmepes 6 16 1} ervsan U T
pronapiac Ba mpéme va npayparommoivom and xedAAnio exnmbsupive TEaed.

(N Az Eurdpai unié telepek és. Litorok dir

bll A termek t egy elemet, melynek feladata az, hogy biztositsa a valds idejl dra vagy a termék bedllitdsainak adatintegritisat. Az elem dgy van

Bl tervezve, hagy wégig kitartson a termék hasznalata soran, Az elem nilyen j vagy csak képzett szakember végerheti el.

Eiropas Savienibas Bateriju direktiva
mmtummymmpmmmﬂpmmmmm integritites saglaba&anal, un ta ir paredzéta visam produkta dzives

Latviski

darhinick

Fl E S baterijy ir ekty

b4 Slame gaminyie yra baterija, kurl naudo] kad bity pridifréti realaus lalko lalkrodo velkimg arba gamink Jiskirea velktl visg gaminio
Eg ekspl rumier |3k iy Lo ljos aptar arba keitimeo dasbus turl atliktl kvalifikuotas aptamavime technikas,

bl Dyrektywa Unii Europefshiej w he baterd § ak Latordw

Produkt rawlara baterly wykorzystywany do zachowan|a hwm DEgara czasu rzeczywistego lub ustawied produlity, ktdra podirzymige
dziatanie produktie. Preeglad lub wymiana bater i powinny byl wykomywane wylacrnie proez uprawnionego technika serwisu.

Diretiva sebre da UniSo pé

Este produte contém uma baterla que & usada para manter a integridade dos dados do reldgio em tempo real ou das configuragBes do produto e
projetada para ter a mesma duragio gue este. Qualquer tentativa de consertar ou substitulr essa bateria deve ser realizada por um téonico gualificada.

Smernica Eurdpskej Gnie pre zaobchidzanie s batériami
Tento wrobok cbsahuje batériu, ktord sli2i na uchovanie ch Gdajov hodin redineho £asu alebo Batéria je skondtruovand tak, aby
wydriala celi Fvoinost viroblou. th;nw&hmmhymlvmﬂhﬂﬁm@semm

Shventing

Illrllﬂnm-l!ahmllhh ll_lul.lmlih
V tem Izdeliu je baterij ure inem Zasu al nastavitew izdetka v celotni 2ivijeniskl dobi izdelia. Kakrino koll
popravilo almwlmulelaﬂw izvede le peobladieni tehnik.

Sovenddna

Sremka

El:s
Produkten nnehiller ett batter som anvinds fie att uppedrthilla data | realtidsidockan och produltinstiiliningaena, Batteriet ska ricka produkiens hela
livslangd. Endast kvalificerade servicetelniker Far utitea service pd batteriet och byta ut det.

BArpekTusa 1a Satepis ua EBponeRcnun Cuiol

Toan MPOAYKT Cofnpaa SATEPWA, KOATO 08 HINOMINA 18 NOAADRANE Hi UENOCTTA HA HAHNHTE M3 YACOBNMKE B DEANNO BPEME WM MACTPORKMTE 33
APOAYKTA, ChIAANSHA KA MITHRHM NPEI LEMKA SHOOT HA NPOAYKTA. (EDEMTLT WK SMAHATA HA GATEPHAT THAGES 03 C8 HITLIALES OT KEAMHGHUWDAH
TEHHE.

Directiva Uniunii Ewropene referiteare la baterii

Acest produs confine o baterie care este utilizatd pentru a mentine integritatea datelor ceasului de timp real sau setdrilor Mﬂmmpmlmﬂa
53 functioneze pe intreaga durats de viatd a produsulul. Orice lurare de service sau de inlocuire a acestel bateril trebuie efectuats de un tehnician d

service calificat.
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Bang chu dan

A
ADSL, cai dat fax véi
cac hé thdng dién thoai song
song 75

b=

am lugng
am thanh fax 66

B
bang diéu khién may in
dst 6
glii fax 53
thiét lap mang 106
bang diéu khién
nat 8
den 8
biéu tuong trang thai 9
bang truy cap phia sau
minh hoa 7
bao cao chat lvgng in - 144
bao cao chay thir truy cap web
144
béo céo 16i, fax 69
bao cao thir nghiém mang khéng
day 144
b&o céo tinh trang may in
thong tin vé 144
bdo hanh 151
bao tri
dauin 148
can chinh dauin 148
ki€ém tra mi'c muc 99
thay thé€ hop muc 99
trang chdn doan 144
vét ban trén trang 148
vé sinh 146
vé sinh dauin 148
biéu tuong két ndi khong day 9
bi€u twong mirc mucin 10
biéu tuong trang thai 9
b nhé
in lai fax 58
lvu fax 57
bo néi, dat 7

VIWW

Bidu tuong Cai dat 9

c
cac bao cao
chan doan 144
chay thi fax that bai 133
16i, fax 69
th&r nghiém mang khéng day
144
truy cap web 144
xac nhan, fax 68
cac bao cao xac nhan, fax 68
cac hé thong dién thoai song song
qudc gia/khu vuc véi 71
cac loai cai dat 72
cai dat duong day rieng 74
CaidatDSL 75
Cai dat PBX 76
Cai dat ISDN 76
cai dat chudng rung dac biét
76
cai dat duong day chiasé 77
cai dat modem 79
modem chung vdéi cai dat
dudng day thoai 82
cai dat may tra I0i dién thoai
85
cai dat modem va may tra oi
dién thoai 87
cai dat modem va hop thu
thoai 90
cac muc muc, ki€mtra 99
cac tuy chon quay sé lai, cai dat
65
cac van dé vé nap gidy, khac phuc
swcd 122
cac yéu cau hé théng 152
cai dat
phu kién 14
chuéng rung dac biét 64
fax, v@i cac hé théng dién thoai
song song 71
cac tinh huéng fax 72
dudng day fax riéng (hé théng
dién thoai song song) 74

DSL (cac hé thong dién thoai
song song) 75
Hé théng PBX (cac hé théng
dién thoai song song) 76
Dudng day ISDN (cac hé théng
dién thoai song song) 76
chubng rung dac biét (cac hé
thong dién thoai song song)
76
duong day dién thoai chia sé
(hé thong dién thoai song
song) 77
thu thoai (hé thong dién thoai
song song) 79
modem may tinh (cac hé théng
dién thoai song song) 79
duong day modem may tinh va
thoai (cac hé théng dién thoai
song song) 82
may tra |5i dién thoai (cac hé
théng dién thoai song song)
85
modem may tinh va may tra IGi
dién thoai (cac hé thng dién
thoai song song) 87
may tra 16i dién thoai va
modem (céc hé théng dién
thoai song song) 87
modem may tinh va hop thu
thoai (cac hé théng dién thoai
song song) 90
hép thu thoai va modem may
tinh (cac hé théng dién thoai
song song) 90
chay thr fax 92
can chinh dauin 148
ca hai mat, in trén 37
clra ti€p can hdp muc, dat 7

CH
chat lugng in
vé sinh vét ban trén trang 148
chay tht, fax
diéu kién duong day fax 136
am quay s6, that bai 136
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cai dat 92
gidc cdm trén tudng cla dién
thoai 134
két nGi cong, that bai 134
phan clng, that bai 133
that bai 133
th&r nghiém loai day dién thoai
trén may fax that bai 135
ché& do stra 16i 56
ché& d6 fax rac 59
chinh stra
van ban trong chuong trinh
OCR 47
chudng rung dac biét
thay d6i 64
cac hé thong dién thoai song
song 76
chuéng rung trd I16i 63
chuyén tiép fax 58
chuong trinh phat trién bén viing
vé moi truong 162
chup quét
théng so ky thuat chup quét
153
tlr Webscan 46
OCR 47

D

danh ba dién thoai
glti fax 52
cai dat 60
thay dGi s6 lién hé 60
thiét 1ap nhom lién hé 61
thay déi nhom lién hé 61
x0a cac sé lién hé 62
in danh sach 62

DSL, cai dat fax véi
cac hé thong dién thoai song

song 75

b

dau vao dong dién, dat 7
den, bang diéu khién 8
dién thoai, fax tur

gui, 54
gui 54
nhan 57

dudng day dién thoai, mau chuéng

rung tra l6i 64
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dauin 148
vé sinh 148

dau in, can chinh 148

Dia chi IP
kiém tra may in 113

Pudng day ISDN, thiét 1ap vai fax
cac hé théng dién thoai song

song 76

E
embedded web server
dangmd 112
gidi thieu 111
khac phuc su ¢d, khéng thé
mé 113
Webscan 46
ECM. Xem ché& do siia I6i
EWS. Xem embedded web server

F
fax

dudng day modem va thoai,
chung vdi (cac hé thong dién
thoai song song) 82

am luong 66

cac baocao 67

cac bao cdo 16i fax 69

cac bao cao xac nhan 68

cac hé théng dién thoai song
song 71

cac loai cai dat 72

cac tuy chon quay sé lai 65

cai dat duong day riéng (hé
thong dién thoai song song)
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	Đặt mua vật liệu giấy HP
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	Chụp quét tài liệu hoặc hình ảnh để tự động gửi email
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	Fax
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	Nhận fax
	Nhận fax thủ công
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	Sử dụng các báo cáo
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	In chi tiết giao dịch fax gần đây nhất
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	Xem Lịch sử Cuộc gọi

	Cài đặt fax bổ sung
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	Trường hợp A: Đường dây fax riêng (không nhận được cuộc gọi thoại nào)
	Trường hợp B: Cài đặt máy in với DSL
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	Phơi nhiễm với bức xạ tần số vô tuyến
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	Thải bỏ pin tại Đài Loan
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