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Tong quan may in

° Giao dién may in

e Thong s ky thuat ctia may in

e L3p dat phan clring may in va cai dat phan mém

DéE biét thém théng tin:

VIWW

Théng tin sau day |a chinh xac tai thoi diém xudt ban tai liéu. D& biét thong tin hién tai, xem
www.hp.com/support/colorljM652 or www.hp.com/support/colorljM653.

Trg gilp tron goi ctia HP danh cho may in bao gém théng tin sau:
e  Caidatva ciu hinh

e  Tim hiéu va st dung

o Gidi quyét su co

e  Taixudng cac ban cap nhat phan mém va chuong trinh cd sé
e Tham gia cac dién dan hé trg

e  Tim thong tin vé tuan th theo quy dinh va bao hanh


http://www.hp.com/support/colorljM652
http://www.hp.com/support/colorljM653

2

Giao dién may in

Mat trudc ctia may in

Mat sau clia may in

Céc c6ng giao dién

Giao dién bang diéu khién (bang diéu khi€n man hinh d& hoa mau kém ban phim, chi cé & ki€u

M652)

Giao dién bang diéu khién (bang diéu khién man hinh cdm (ng, chi cé & ki€u M653)

Mat trudc ciia may in

1 Ngén gidy dau ra

2 Bang diéu khién vai man hinh dd hoa mau va ban phim (chi co & ki€u M652)

3 & tich hop phan ciing dé két néi phu kién va cac thiét bj ciia bén thi ba

4 Céng Easy-access USB
Cam & flash USB d& in ma khéng can may tinh hodc dé nang cap chuang trinh co sé clia may in.
GHI CHU: Nguéi quan tri phai bat cdng nay trudc khi st dung.

5 CUra bén phai (clra vao cudn sdy va dé x ly gidy ket)

6 Khay 1

7 Nut bat/tit

8 Khay 2

9 Tén kiéu

10 CUlra trudc (ctra vao hép muc in)

11 Bang diéu khi€n c6 man hinh cam t*‘ng mau (chi c6 & kiéu M653)

12 Ctra bén phai phia dudi (clra xU ly ket gidy)

13 Khay nap gidy 1 x 550 t&, Khay 3 (di kém vdi ki€u M653x, tly chon dgi vdi cac ki€u khac)

Chuong 1

Téng quan may in
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Mat sau clla may in

VIWW

Nap bo dinh dang

Khe khoa an toan dang cap

B6 dinh dang (chira cac céng giao tiép)

Clra bén trai (clra vao bd thu gom muyc in)

Két ndi nguon

Nhan s6 sé-ri va s san phdm

Giao dién may in

3



Cac cong giao dién

.C[
] AT

IJ.

[ e &8 -

o7

1 Céng mang Ethernet 10/100/1000 mang cuc bd (LAN)
2 Céng in USB 2.0 t6c do cao
3 Céng USB dé két ndi cac thiét bi USB bén ngoai (cGng nay cd thé dong)

GHI CHU: Dé& in easy-access USB, dung c6ng USB gan bang digu khién.

Giao dién bang diéu khién (bang diéu khién man hinh d6 hoa mau kém ban
phim, chi ¢6 & kiéu M652)

Dung bang diéu khién dé 18y théng tin vé may in va trang thai Iénh va dé& 1ap cdu hinh may in.

949

Ef GHI CHU: D& biét thém théng tin vé cac tinh n&ng cla bang diéu khién may in, hay truy cap vao
www.hp.com/support/colorljM652 or www.hp.com/support/colorljM653” Chon Manuals (Huéng dan)
va chon General reference (Tham khao chung).

4  Chuong 1 T6ng quan may in VIWW


http://www.hp.com/support/colorljM652
http://www.hp.com/support/colorljM653

((_

1 Nut Reset (Xac 1ap lai)  Chon nut Reset (Xac 1ap lai) d€ xdéa cac thay déi, giai thoat may in khdi tinh trang tam dirng,
xac |ap lai trudng d&m ban sao, hién thi cac 16i bi &n va khoi phuc cac cai d&t méc dinh (bao
gbm ngdn ngli va bé cuc ban phim).

2 Biéu tugng Sign In Chon nut Sign In (Bang nhéap) d& truy cap cac tinh nang duoc béo mat.
(Bang nhap) hoac
Sign Out (Pang xudt)  Chon nut Sign Out (Dang xu&t) d€ dang xudt khoi may in. May in luu trir tat ca tly chon vé
cai dat mac dinh.

GHI CHU: Biéu tuwgng nay sé chi hién thi néu quan tri vién da cau hinh may in yéu cau
quyén dé truy cap vao cac tinh nang.

3 Khu vuc Applications Chon mét trong cac biéu twgng d€ md (ing dung.

(Ung dung) . i
GHI CHU: Cac tng dung co san co thé thay déi tiy theo may in. Quan tri vién cé thé céu
hinh cac ¢*ng dung nao dugc xuét hién va th( tw chdng xuét hién ra sao.
4 Nat Home {gy Quay lai Man hinh chinh

VIWW Giao dién may in
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5

Nut Information o
(Théng tin)

Chon nut thong tin d& truy cap mét sé loai théng tin may in. Chon cac muc trén man hinh dé
biét thong tin sau:

o Display Language (Ngon ng@ hién thi): Thay dGi cai dat ngon nglt di véi phién ngudi
dung hién tai.

e  Wi-Fi Direct: Xem thong tin vé& cach két néi truc ti€p véi may in bang cach st dung dién
thoai, may tinh bang hoac thiét bi khac.

o  Wireless (Khong day): Xem hoac thay déi cac cai dat két ndi khdng day (danh cho kiéu
M652, chi khi mét phu kién khéng day tuy chon duoc 1&p dat).

o  Ethernet: Xem hoac thay déi cac cai dat két ndi Ethernet.

o HP Web Services (Dich vu web HP): Xem théng tin dé két néi va in dén may in bang
cach st dung Dich vu web HP (ePrint).

Nut Help @) (Tro giup)

Cung cép danh sach cac cha dé trg gitp hodc théng tin vé mot ch dé khi st dung Man hinh
chinh, mét &'ng dung, mét tuy chon hodac mét tinh nang

Nut Back 4 (Quay lai)

Trd 1én mét mutc trong dang cdy clia menu hodc trd 1én moét muc nhap sé

S0 dung nat mi tén
A

Diéu hudng d&€n muc hodc cong cu trudc dé trong danh sach, hodc tang gia tri ciia cac muc
s6

Nut Message Center
@) (Trung tam théng
bao)

Hién thi Trung tdm théng bao

10

NUt mdi tén Trai

Diéu hudng dén muc, cdng cu hodc mirc trude dé trong cay menu (nhung khong thoat ting
dung) hodc giam gia tri clia cac muc sé

11

Nat OK

Luwu gia tri da chon clia mét muc, kich hoat nit hdi tu hodc x6a diéu kién 16i néu digu kién 16i
d6 co thé xda dugc

12

Nut mdi tén Phai

Diéu hudng dén muc, cong cu hodc murc ké ti€p trong cay menu hoac tang gia tri clia cac
muc s6

13

Nut Start @ (Bat dau)

Bat dau lénh in

14

Nut mdi tén xuéng W

Diéu huang dén mot muc hodc cong cu ké ti€p trong danh sach, ho&c giam gia tri clia cac
muc sé

15

Nut Cancel X (Hay)

Tam dirng may in va hién thi thong bao xac nhan viéc hly 1énh in, néu ¢ mot 1énh in dang
hoat déng

16

Nut Clear G (X6a)

Xéa muc nhap toan bd trong mét trudng nhap

17

Nut Sign In (Bang
nhap) hoac Sign Out
(Dang xuét)

B&m nat Sign In (Pang nhap) dé truy cap cac tinh nang duoc bao mat.

B&m nat Sign Out (Bang xuét) dé€ dang xuat khoi may in. May in lwu trir tat ca tiy chon vé cai
dat mac dinh.

18

Ban phim s6

Nhép gia tri s6

19

Chi bao trang man
hinh chinh

Cho biét s6 trang trén Man hinh chinh hodc trong mét (rng dung. Trang hién tai sé dugc té
sang. S dung cac nat mii tén dé€ di chuyén giita cac trang.

V4

Giao dién bang diéu khién (bang diéu khi€én man hinh cdm &ng, chi c6 d kiéu

M653)

Man hinh chinh cung cap truy cép vao cac tinh nang may in va cho biét trang thai hién thdi ciia may

n.

Chuong 1

Téng quan may in

VIWW



Trd vé Man hinh chinh bat ky Iic nao bang cach cham vao nat Home (Man hinh chinh) & bén trai cta
bang diéu khién may in, hodc cham vao nut Home (Man hinh chinh) & goc trén bén trai cia hau hét
man hinh.

Bf GHI CHU: D& biét thém thong tin vé cac tinh nang cdia bang didu khign may in, hay truy cap vao
www.hp.com/support/colorljM652 or www.hp.com/support/colorljM653’ Chon Manuals (Hudng dan)
va chon General reference (Tham khao chung).

By GHI CHU: Céc tinh nang xuét hién trén Man hinh chinh cé thé khac nhau, tuy thudc vao cau hinh
may in.

" 7

0O
O

1 Nut Reset (Xac 1ap lai)  Cham vao nut Reset (Xac 13p lai) d€ xo6a cac thay d6i, giai thoat may in khai tinh trang tam
dirng, xac lap lai trudng d&m ban sao, hién thi cac 16i bi 4n va khéi phuc cac cai d&t mac dinh
(bao gobm ngdn nglt va bd cuc ban phim).

2 Nut Sign In (Bang Cham vao nut Sign In (Bang nhap) dé truy cap cac tinh nang dugdc bao mét.
nhéap) hoac Sign Out
(Bang xuét) Cham vao nut Sign Out (Dang xuat) d€ dang xuat khdi may in. May in luu tri tat ca tuy chon

vé cai dat mac dinh.

GHI CHU:  Nut nay sé chi hién thi néu quan tri vién da c&u hinh may in yéu cau quyén dé
truy cap vao céac tinh nang.

3 Nut Information 0 Cham vao nut thong tin dé truy cap vao mét man hinh cung cép truy cap vao moét sé loai
(Théng tin) thong tin may in. Cham vao cac nat & cudi man hinh dé biét thong tin sau:

e Display Language (Ngén ng hié€n thi): Thay ddi cai dat ngdn ngi¥ ddi véi phién ngudi
dung hién tai.

e  Sleep Mode (Ché dd nghi): B4t may in vao ché dé nghi.

e  Wi-Fi Direct: Xem théng tin vé cach két néi truc ti€p véi may in bang cach st dung dién
thoai, may tinh bang hoac thiét bi khac c6 Wi-Fi.

e  Wireless (Khong day): Xem hoac thay dGi cac cai dat két nGi khong day (chi cac kiéu
khong day).

e  Ethernet: Xem hodc thay d&i cac cai dat két ndi Ethernet.

e HP Web Services (Dich vy web HP): Xem théng tin d& két ndi va in d&n may in bang
cach st dung Dich vu web HP (ePrint).

4 NGt Help o (Trg gilp) Cham vao nut Trg gitp dé md hé théng trg gilip nhung.

5 Current time (Thdi gian Hién thi thai gian hién tai.
hién tai)

VIWW Giao dién may in
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6 Khu vuc Applications Cham vao biéu tugng bat ky d&€ md ¢ng dung. Vust man hinh sang hai bén dé truy cap vao
(Ung dung) nhiéu tng dung hon.

GHI CHU: Céc ting dung c6 sén co thé thay ddi tly theo may in. Quan tri vién c6 thé cau
hinh cac ('ng dung nao dugc xudt hién va th{ tu ching xuét hién ra sao.

7 Chi bao trang man Cho biét s6 trang trén Man hinh chinh hodc trong mét ¢ng dung. Trang hién tai sé duoc t6
hinh chinh sang. Vudt man hinh sang hai bén d& cuén gilta cac trang.
8 NGt Home m Cham vao nat Home (Man hinh chinh) @& trd vé Man hinh chinh.

Céch s dung bang diéu khi€n man hinh cdm ng

Dung céac thao tac sau dé st dung bang diéu khién man hinh cam (ng clia may in.

Thao tac Mo ta Vi du
Cham vao Cham vao mét muc trén man hinh d€ chon  Cham vao biéu twgng Settings (Cai dat) dé
muc dé hoac m& menu doé. Ngoai ra, khi md ¢ng dung Settings (Cai dat).

cudn qua cac menu, hdy cham nhanh vao
man hinh d& dirng thao tac cuén.

Vuét Cham vao man hinh, sau do di chuyén ngén  Vuét cho dén khi ¢ng dung Settings (Cai
tay cQa ban theo chiéu ngang d& cudén man  dat) hién thi.
hinh sang hai bén.

Cham vao man hinh, sau dé di chuyén ngon  Cudn qua (tng dung Settings (Cai dat).
tay cQa ban theo chiéu doc d& cudn Ién va

xuéng man hinh. Khi cuén qua cac menu,

hay cham nhanh vao man hinh dé€ ding

T thao tac cudn.

8 Chuwong 1 Téng quan may in VIWW



Thong so ky thuat clia may in

[ QUAN TRONG: Cac théng s6 k¥ thuat sau day 1a chinh xac tai thoi diém xudt ban, nhung co thé
thay ddi. D€ biét thong tin hién tai, xem www.hp.com/support/colorljM652 or www.hp.com/support/

colorljM653.

e Théng sé ky thuat

e  Céac hé diéu hanh duoc hb trg

e  Gidi phap in di déng

° Kich thudc may in

e Luong dién tiéu thu, thdng s ky thuat dién va dé én

° Pham vi méi trudng st dung

Thong so6 ky thuat

Tén kiéu M652n M652dn M653dn M653x
S6 san pham J7Z98A J7Z99A JBAO4A JBAO5A
Quan ly gidy in Khay 1 (dung lugng 100 tG) \' \' v v
Khay 2 (dung lvgng 550 t0) v v v v
Khay nap gidy 1 x 550 td Tuy chon Tuy chon Tuy chon v
GHI CHU: Céc kiéu may
M652n, M652dn va
M653dn chép nhan t&i da
hai khay nap gidy 1 x 550
ta tuy chon. Khay 3 di kem
vdi ki6u M653x, o6 thé
chdp nhan mét khay nap
gidy 1 x 550 t0 b& sung.
Khay nap gidy 1 x 550 td Tuy chon Tuy chon Tuy chon Tuy chon
c6 chan dé
Khay nap gidy 3 x 550 to Tuy chon Tuy chon Tuay chon Tuy chon
co6 chan dé
Khay nap gidy dung lugng Tuy chon Tuy chon Tuy chon Tuy chon
16n (HCI)
In hai mat tw déng Khéng dudc hd v v v
tro
Két ndi Két nGi LAN Ethenet v v~ v '
10/100/1000 vai IPv4 va
IPv6
USB 2.0 Téc do Cao v v v v
Cdng easy-access USB dé ' ' v v
in khéng can may tinh va
nang cap chuaong trinh co
s@
VIWW Thong s6 ky thuat clia may in
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Tén kiéu

S8 san phdm

M652n

J7Z98A

M652dn

J7Z99A

M653dn

JBAO4A

M653x

JBAOS5A

8 tich hop phan cting dé
két ndi phu kién va cac
thiét bi clia bén th(r ba

v

v

v

v

Cdng USB bén trong cia
HP

Tuay chon

Tay chon

Tuay chon

v

Phu kién

HP Jetdirect 3000w NFC/
Khong day dé in tir cac
thiét bi di dong

GHI CHU: Dé str dung
trong O tich hop phan
cling. Phu kién

HP Jetdirect 3000w NFC/
Khong day can phu kién
cac cdng USB bén trong
clia HP. J8030A ciing co
thé& dugc két ndi qua cong
USB cht phia sau. Trong
trudng hop dé, HIP khéng
dudc st dung.

Tuy chon

Tuy chon

Tuy chon

Tuy chon

Chirc nang HP Wi-Fi Direct
tich hop d€ in t cac thiét bi
di déng

Khéng c6 sén

Khéng c6 sén

Khéng c6 sén

Phu kién HP Jetdirect
2900nw Print Server d& két
ndi khéng day

Tay chon

Tay chon

Tuay chon

Tuy chon

Bd nhd

B6 nhé ca ban 1 GB

GHI CHU: B nhd co ban
c6 th€ md rong dén 2 GB
bé&ng cach thém mé-dun bd
nhé DIMM.

B6 nhé dung ludng 16n

B cirng 500 GB dat chirng
nhan FIPS140

Tuy chon

Tuy chon

Tuy chon

Tuy chon

Security (Bdo mat)

Mo&-dun nén tang HP
Trusted d€ ma hoa moi dir
liéu di qua may in

Tuy chon

Tuy chon

Tuy chon

Tuy chon

Man hinh va dau vao clia
bang diéu khién

Man hinh d6 hoa mau co6
ban phim gém 10 phim

v

v

Khéng dudc hd
tro

Khéng dudc hd
trg

Bang diéu khi€n man hinh

Khéng dugc hd

Khéng dugc hd

v

v

10

cém (‘ng mau tro tro
In In 50 trang méi phut (ppm) v v Khéng dudc hd  Khong duoc hd

trén gidy Letter va 47 ppm tro trg

trén gidy A4

In 60 trang méi phut (ppm)  Khéng dugc hd  Khéng dudc hd v v

trén gidy Letter va 56 ppm trg trg

trén gidy A4

Chuong 1 Téng quan may in VIWW



Tén kiéu M652n M652dn M653dn M653x
S8 san phdm J7Z98A J7799A JBAO4A JBAO5A
In Easy-access USB v v v \'
(khdng yéu cau may tinh)
Luu cac 1énh in vao bé nhé v v v \'
may in d€ in sau ho&c in
riéng

Céc hé diéu hanh dudc hd tro

VIWW

Théng tin sau day ap dung cho cac trinh diéu khién in may in chuyén biét Windows PCL 6 va trinh
diéu khién in HP cho OS X va cho bd cai dat phan mém.

Windows: Bo cai dat phan mém HP cai dat trinh diéu khién in “HP PCL.6" phién ban 3, trinh diéu
khién in “HP PCL 6" phién ban 3, hoac trinh diéu khién in “HP PCL-6" phién ban 4, tuy thudc vao hé
diéu hanh Windows, cling vdi phan mém tuy chon khi s dung bd cai dat phan mém. Tai xudng trinh
diéu khién in "HP PCL.6" phién ban 3, trinh diéu khién in "HP PCL 6" phién ban 3 va trinh diéu khién
in "HP PCL-6" phién ban 4 tir trang web hé trg may in danh cho may in nay: www.hp.com/support/
colorljiM652 or www.hp.com/support/colorljM653.

OS X: May in nay hdé trg may tinh Mac. Tai xubng HP Easy Start tlr 123.hp.com/LaserJet hodc t
trang Printer Support (HO6 trg may in), sau do st dung HP Easy Start d€ cai dat trinh diéu khién in HP.
HP Easy Start khong co trong Bo cai dat phan mém HP.

1.  Truy cap 123.hp.com/LaserJet.

2. Thuc hién theo cac budc duge cung cap dé tai xudng phan mém may in.

Linux: D& biét thong tin va trinh diéu khién in danh cho Linux, hay truy cdp www.hp.com/go/

linuxprinting.

UNIX: D€ biét thong tin va trinh diéu khién in danh cho UNIX®, hay truy cap www.hp.com/go/

unixmodelscripts.

Bang 1-1 Céc trinh digu khién in va hé diéu hanh duoc hd tro

Hé digu hanh

Trinh digu khién in (cho Windows, hoc
b cai dat trén web cho OS X)

Luuy

Windows® XP SP3, 32-bit

Trinh diéu khién in may in chuyén biét
“HP PCL.6” duoc cai dit danh cho hé

diéu hanh nay nhu 1a mét phan cla cai
dat phan mém.

Microsoft da khéng con hd trg cha yéu
cho Windows XP vao thang 4/2009. HP
sé tiép tuc cung cap su hd trg t6t nhat
c6 thé& danh cho hé diéu hanh XP da
ngtng nay. Mot s6 tinh nang cua trinh
diéu khién in khéng dudc hé tro.

Windows Vista®, 32-bit

Trinh diéu khién in may in chuyén biét
“HP PCL.6” dugc cai dat danh cho hé
diéu hanh nay nhu [a mét phan cla cai
dat phan mém.

Microsoft da khéng con hé trg chd yéu
cho Windows Vista vao thang 4/2012.
HP sé tiép tuc cung cép su hd trg tot
nhat co6 th€ danh cho hé diéu hanh
Vista da ngling nay. Mot s6 tinh nang
clia trinh diéu khién in khéng dugc hé
tro.

Thong s6 ky thuat clia may in
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Bang 1-1 Cac trinh diéu khién in va hé diéu hanh dudc hé trg (con tiép)

Hé diéu hanh

Trinh digu khién in (cho Windows, ho&c
bd cai dat trén web cho OS X)

Luuy

Windows Server 2003 SP2, 32-bit

Trinh diéu khién in may in chuyén biét
“HP PCL.6” c6 s8n dé tai xuéng tur
trang web hé trg may in. Tai xuéng trinh
diéu khién, sau d6 st dung cong cu
Microsoft Add Printer d& cai dat no.

Microsoft d& khéng con hé trg chi yéu
cho Windows Server 2003 vao thang
7/2010. HP sé tiép tuc cung cdp su ho
tro t6t nhat co thé cho hé diéu hanh
Server 2003 da ngirng nay. Mot s6 tinh
nang cla trinh diéu khién in khéng
dugc hb tro.

Windows 7, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6” dudc cai dat danh cho hé
diéu hanh nay nhu la mét phan cla cai
dat phan mém.

Windows 8, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6” dudc cai dat danh cho hé
diéu hanh nay nhu [a mét phan cda cai
dat phan mém.

H trg Windows 8 RT dudc cung cap
qua Microsoft IN OS Phién ban 4, trinh
diéu khién 32-bit.

Windows 8.1, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL-6" V4 dudc cai dat danh cho
hé digu hanh nay nhu 1a mét phan cia
qua trinh cai dat phan mém.

H trg Windows 8.1 RT dudc cung cap
qua Microsoft IN OS Phién ban 4, trinh
diéu khién 32-bit.

Windows 10, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL-6" V4 dudgc cai dat danh cho
hé diéu hanh nay nhu la mot phan cta
qua trinh cai dat phan mém.

Windows Server 2008 SP2, 32-bit

Trinh diéu khién in may in chuyén biét
“HP PCL.6” c6 s&n dé tai xuéng tir
trang web hé trg may in. Tai xuéng trinh
diéu khién, sau do st dung cong cu
Microsoft Add Printer d& cai dat no.

Microsoft d& khéng con hd trg cha yéu
cho Windows Server 2008 vao thang
1/2015. HP s& tiép tuc cung cap su’ hd
tro tot nhéat co thé cho hé digu hanh
Server 2008 da ngirng nay. Mot s6 tinh
nang cla trinh diéu khién in khéng
dugc hé tro.

Windows Server 2008 SP2, 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6" c6 s&n dé tai xuéng tir
trang web hé trg may in. Tai xuéng trinh
diéu khién, sau do str dung cong cu
Microsoft Add Printer d& cai dat no.

Microsoft d& khéng con hd trg cha yéu
cho Windows Server 2008 vao thang
1/2015. HP s& tiép tuc cung cap su’ hd
trg t6t nhat co thé cho hé digu hanh
Server 2008 da nging nay.

Windows Server 2008 R2, SP 1, 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6” c6 s8n dé tai xuéng tir
trang web hé trg may in. Tai xuéng trinh
diéu khién, sau do st dung cong cu
Microsoft Add Printer d& cai dat no.

Windows Server 2012, 64-bit

Trinh diéu khién in may in chuyén biét
PCL 6 c6 s8n dé tai xudng tu trang web
hé trg may in. Tai xuéng trinh diéu
khién, sau do st dung céng cu
Microsoft Add Printer d& cai dat no.
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Bang 1-1 Cac trinh digu khién in va hé diéu hanh dugc hd trg (con tiép)

Hé didu hanh Trinh digu khién in (cho Windows, hodc Luuy

b cai dat trén web cho OS X)

Windows Server 2012 R2, 64-bit Trinh diéu khién in may in chuyén biét

PCL 6 c6 san dé tai xu6ng ti trang web
hd trg may in. Tai xuéng trinh digu
khién, sau do st dung céng cu
Microsoft Add Printer d€ cai déat no.

OS X 10.10 Yosemite, OS X 10.11 El Trinh diéu khién in HP c6 san dé tai Déi vai OS X, tai xudng bd cai dat tir
Capitan, OS X 10.12 Sierra xuéng tir 123.hp.com/LaserJet. Phan 123.hp.com/LaserJet.

mém bd cai dat HP cho OS X khong co
trong BO cai dat phan mém HP. 1. Truy cép 123.hp.com/LaserJet.

2. Thuc hién theo cac budc duoc
cung cap dé tai xuéng phan mém
may in.

Bf GHI CHU: D& biét danh sach cac hé digu hanh duoc hd trg hién nay, hay truy cap www.hp.com/
support/colorljM652 or www.hp.com/support/colorljM653 d& dudc trg gitp tron géi ctia HP danh cho

may in.

By GHI CHU: D& biét chi tiét v& hé diéu hanh may khach va may chl va vé théng tin hd tro trinh diéu
khién HP UPD cho may in nay, hay truy cap www.hp.com/go/upd. Dudi phan Additional information
(Thoéng tin b sung), hay nhap vao lién két.

Bang 1-2 Céc yéu cau hé thdng t6i thi€u

Windows Os X

& CD-ROM, 8 DVD, hodc két ndi Internet e K&t ngGi Internet

Két nGi USB 1.1 hodc 2.0 chuyén biét hodc moétkétndi e 1 GB bd nhd con tréng trén & dia ciing
mang

400 MB b0 nhd con tréng trén & dia ciing

RAM 1 GB (32-bit) hosic RAM 2 GB (64-bit)

Giai phap in di ddng

VIWW

HP cung cap nhiéu gidi phap di ddng va ePrint d& cho phép in dé dang t6i mét may in HP tir may tinh
xach tay, may tinh bang, dién thoai thong minh hodac tur thiét bi di ddng khac. D€ xem danh sach day
du va xac dinh Iwa chon t6t nhat, hay truy cap www.hp.com/go/LaserJetMobilePrinting.

B GHI CHU: Cap nhét chuong trinh co s& cia may in d€ dam bao tét ca cac chirc néng in di dong va
ePrint déu dugc ho tro.

Wi-Fi Direct (chi danh cho ki€u may khong day)

HP ePrint qua email (Dich vu web HP phai dugc bat va may in phai dugc dang ky
HP Connected)

Ung dung HP ePrint (Cé s&n cho Android, iOS va Blackberry)
Ung dung T xa Pa néng cta HP cho thiét bi iOS va Android

Théng s6 ky thuat cia may in -~ 13


http://123.hp.com/laserjet
http://123.hp.com/laserjet
http://123.hp.com/laserjet
http://www.hp.com/support/colorljM652
http://www.hp.com/support/colorljM652
http://www.hp.com/support/colorljM653
http://www.hp.com/go/upd
http://www.hp.com/go/LaserJetMobilePrinting

e  Phan mém HP ePrint
e  Google Cloud Print

e  AirPrint

e In Android

Kich thudc may in

Bang 1-3 Kich thudc danh cho cac kiu n va dn

May in dong hoan toan May in m& hoan toan

Chiéu cao Kiu M652n va M652dn: 482 mm Kiu M652n va M652dn: 482 mm
Kiéu M653dn: 510 mm Ki€u M653dn: 510 mm

Chiéu sau 458 mm 770 mm

Chiéu rong 510 mm 963 mm

Trong luong 26,8 kg

Bang 1-4 Kich thuwéc danh cho kiu x

May in dong hoan toan May in m& hoan toan
Chiéu cao 510 mm 510 mm
Chiéu sau 458 mm 770 mm
Chiéu rong 510 mm 963 mm
Trong luong 33,1 kg

Bang 1-5 Kich thudc cho khay nap gidy 1 x 550 t&

Chiéu cao 130 mm

Chiéu sau Khay déng: 458 mm

Khay m@: 770 mm

Chiéu rong Clra dong: 510 mm

Ctlra md: 510 mm

Trong luong 6,3 kg

Bang 1-6 Kich thudc cho may in c6 mot khay nap gidy 1 x 550 to

May in déng hoan toan M4y in md hoan toan

Chiéu cao Kiéu M652n va M652dn: 612 mm Kiéu M652n va M652dn: 612 mm
Ki€u M653dn: 640 mm Kiéu M653dn: 640 mm
Kiéu M653x: 770 mm Kiu M653x: 770 mm
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Bang 1-6 Kich thudc cho may in c6 mot khay nap gidy 1 x 550 td (con tiép)

May in déng hoan toan May in mé& hoan toan
Chiéu sau 458 mm 770 mm
Chiéu réng 510 mm 963 mm
Trong luong 33,1kg

Bang 1-7 Kich thudc cho khay nap gidy 1 x 550 t& c6 chan dé

Chiéu cao 450 mm

Chiéu sau Khay déng: 657 mm

Khay md: 948 mm

Chiéu réng Clra dong: 657 mm

Clra mad: 992 mm

Trong luong 18,6 kg

Bang 1-8 Kich thudc cho may in va khay nap gidy 1 x 550 t& gidy c6 chan dé

May in va phu kién déng hoan toan May in va phu kién m@ hoan toan
Chiéucao  Ki8u M652n va M652dn; 932 mm Kidu M652n va M652dn: 932 mm
Kiu M653dn: 960 mm Kidu M653dn: 960 mm
Chiéusdu 657 mm 948 mm
Chiéurong 657 mm 992 mm
Trong 45,4 kg

luong

Bang 1-9 Kich thudc cho khay nap gidy 3 x 550 td cé chan dé

Chiéu cao 450 mm

Chiéu sau Khay déng: 657 mm

Khay md: 984 mm

Chiéu réng Clra dong: 657 mm

Clra mad: 992 mm

Trong luong 22,7 kg

VIWW Théng s6 ky thuat cia may in -~ 15



Bang 1-10 Kich thudc cho may in va khay nap gidy 3 x 550 td gidy c6 chan dé

May in va phu kién déng hoan toan May in va phu kién m& hoan toan
Chiéu cao  Kiéu M652n va M652dn: 932 mm Kiéu M652n va M652dn: 932 mm
Ki€u M653dn: 960 mm Ki€u M653dn: 960 mm
Chiéusau 657 mm 984 mm
Chiéu rong 657 mm 992 mm
Trong 49,5 kg

lwang

Bang 1-11 Kich thudc cho Khay nap gidy dung lugng 16n (HCI) c6 chan dé

Chiéu cao 450 mm

Chiéu sau Khay déng: 657 mm

Khay mé: 967 mm

Chiéu rong Clra dong: 657 mm

Ctlra md: 992 mm

Trong luong 25,2 kg

Bang 1-12 Kich thudc cho may in va Khay nap gidy dung lugng 16n (HCI) c6 chan dé

M4y in va phu kién déng hoan toan May in va phu kién m& hoan toan
Chiéu cao  Kiéu M652n va M652dn: 932 mm Kiéu M652n va M652dn: 932 mm
Ki€u M653dn: 960 mm Ki€u M653dn: 960 mm
Chiéusau 657 mm 967 mm
Chiéu rong 657 mm 992 mm
Trong 52 kg

lwang

Ludng dién tiéu thu, thong so6 ky thuat dién va doé 6n

Xem www.hp.com/support/colorljM652 or www.hp.com/support/colorljM653 dé& biét thdng tin méi
nhat.

/\THAN TRONG: Cac yéu cau vé dién nang dua trén qudc gia’khu vic ma may in dudc ban. Khong
chuyén déi dién thé van hanh. Viéc nay sé gay hu hong may in va lam mat hiéu luc bao hanh cla
may in.
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Pham vi méi trudng sir dung

Bang 1-13 Théng s6 ki thuat vé moi trudng si¥ dung

M6i trvdng Khuyén dung Budc phép
Nhiét do 15° @én 27°C 10° dén 30°C
Do &m tuong ddi 30% dén 70% d6 &m twong ddi (RH) 10% dén 80% RH
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Lap d&t phan cng may in va cai dat phan mém
D& biét cac hudng dan cai dat co ban, hdy xem Hudng dan Cai dat Phan ciing di kém véi may in. D6i

véi cac hudng dan bé sung, hay t6i muc tro gitip HP trén web.

Hay truy cap www.hp.com/support/colorljM652 or www.hp.com/support/colorljM653 d& dugc trg giup
tron géi clia HP danh cho may in. Tim hd trg sau:

e  Caidat va cau hinh

e  Tim hiéu va s dung

e Gidi quyét su cod

e  Tai xudng cac ban cap nhat phan mém va chuong trinh ca sd
e  Tham gia céac dién dan hé tro

e  Tim thong tin vé tuan thl theo quy dinh va bao hanh
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2 Khay giay

° Gidi thiéu
° Nap Khay 1
° Nap Khay 2 va cac khay 550 t&

e Nap vao khay ti€p gidy dung luong 16n 2.000 td

° Nap va in phong bi

e Napvainnhan
D& biét thém théng tin:

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/colorljM652 or www.hp.com/support/colorljM653.

Tro gilp tron gaéi ctia HP danh cho may in bao gém théng tin sau:
e  Caidat va ciu hinh

e  Tim hiu va s dung

o  Giai quyét su co

e  Tai xudng cac ban cap nhat phan mém va chuwong trinh co sd
e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan thd theo quy dinh va béo hanh

VIWW
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Gidi thiéu

/\THAN TRONG: Khéng in nhidu khay gidy mét [an.

Khéng dung khay gidy lam bac Ién xuéng.
DE tay ra ngoai khay gidy khi déng.

Phai dong tat ca cac khay khi di chuyén may in.
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Nap Khay 1

Gidi thiu
Thoéng tin sau ddy mo ta cach nap gidy vao Khay 1. Khay nay chita duoc t6i da 100 t& 75 g/m? hoac
10 phong bi.
1. MdKhay 1.

2. Kéo phan mad rong clia khay ra dé da gidy.
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3. Slrdung chét diéu chinh mau xanh dé kéo dai
cac thanh dan giay dén kich thudc chinh xac
roi nap gidy vao khay. D€ biét théng tin vé
cach dinh huéng gidy, xem Bang 2-1 Hudng
gidy khay 1 thudc trang 22.

Dam bao chac chan gidy nam dudi dudng
vach dau trén thanh dan giay.

GHI CHU: Chiéu cao tap giay toi da la 10
mm hodc twong duong 100 to gidy 75 g/m?.

4.  SU dung chét diéu chinh mau xanh, diéu
chinh cac thanh dan bén sao cho chung hoi
cham vao tap giay ma khong lam cong tap
giay.

Hudng gidy khay 1

Bang 2-1 Hudng gidy khay 1

Loai gidy Huéng hinh Ché& d6 in hai mat Kich thudc gidy Céch nap gidy
Tiéu dé thu hoac in Doc In 1 mat Letter, Legal, Mat hudng xudng
san Executive, Statement,

Oficio (8,5 x 13), 3x 5, Dua meép dudi cung vao may in
4x6,5x7,5x8, A4,
A5, A6, RA4, B5 (JIS),
B6 (JIS), L (90 x 130
mm), 10 x 15 cm,
Oficio (216 x 340), 16K
195 x 270 mm, 16K
184 x 260 mm, 16K
197 x 273 mm, Buu
thi€p Nhat Ban (Buu
thi€p (JIS)), Buu thiép
Nhat Ban xoay kép
(Buu thi€p Keép (JIS))
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Bang 2-1 Huwéng gidy khay 1 (con ti€p)

Loai gidy Hudéng hinh

Ché d6 in hai mat

Kich thuéc gidy Céch nap gidy

In hai mat tu déng
hoac vdi Alternative
Letterhead Mode (Ché
dd in s8n dau dé khac)
dugc bat

Letter, Legal,
Executive, Oficio (8,5 x
13), A4, A5, RA4, B5
(JIS), Oficio (216 x
340),

16K 195 x 270 mm,
16K 184 x 260 mm,
16K 197 x 273 mm

Mat huéng |1én

Bua mép dudi cung vao may in

Ngang

In 1 mat

Letter, Legal, Mat hudng xudng

Executive, Statement,

Oficio (8,5 x 13), 3x 5, Canh trén hudng vé phia sau may
4x6,5x7,5x8,A4, in
A5, A6, RA4, B5 (JIS),

B6 (JIS), L (90 x 130

mm), 10 x 15 cm,

Oficio (216 x 340), 16K
195 x 270 mm, 16K

184 x 260 mm, 16K

197 x 273 mm, Buu

thi€p Nhat Ban (Buu

thiép (JIS)), Buu thi€p
Nhat Ban xoay kép

(Buu thi€p Keép (JIS))

In hai mat ty déng
hoac vdi Alternative
Letterhead Mode (Ché
dd in s8n dau dé khac)
duoc bat

Letter, Legal,
Executive, Oficio (8,5 x
13), A4, A5, RA4, B5 Canh trén hudng vé phia sau may
(JIS), Oficio (216 x in
340),

16K 195 x 270 mm,

16K 184 x 260 mm,

16K 197 x 273 mm

Mat huéng l1én

VIWW
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Bang 2-1 Hudng gidy khay 1 (con tiép)

Loai gidy Huéng hinh

Ché& @6 in hai mat

Kich thudc gidy Céch nap gidy

Dép 16 trudc Doc va ngang

In 1 mat

Letter, Legal, Cac 16 huéng vé phia sau may in
Executive, Statement,
Oficio (8,5 x 13), 3x 5,
4x6,5x7,5x8, Ad,
A5, A6, RA4, B5 (JIS),
B6 (JIS), L (90 x 130
mm), 10 x 15 cm,
Oficio (216 x 340), 16K
195 x 270 mm, 16K
184 x 260 mm, 16K
197 x 273 mm, Buu
thi€p Nhat Ban (Buu
thi€p (JIS)), Buu thiép
Nhat Ban xoay kép
(Buu thiép Kép (JIS))

In hai mat tv déng
hoac véi Alternative
Letterhead Mode (Ché
d6 in s&n dau dé khac)
dugc bat

Letter, Legal, Céc 16 huong vé phia sau may in
Executive, Oficio (8,5 x
13), A4, A5, RA4, B5
(JIS), Oficio (216 x
340),

16K 195 x 270 mm,
16K 184 x 260 mm,
16K 197 x 273 mm

Dung ché& d6 in sdn dau dé khac

Dung tinh nang Alternative Letterhead Mode (Ché d¢ in san dau dé khac) dé tai gidy tiéu dé hodc
gidy in san vao khay, gidng nhau cho tat ca cac Iénh, bat k& 1a in trén mot mét cda trang gidy hodc ca
hai mat. Khi st* dung ché& do in, ban nap gidy nhu in hai mat tuw dong.

Dé& st dung, hay bat tinh nang nay béng cach dung cac menu trén bang diéu khién ctia may in.

Bat Ché dé in san dau dé khac bang cac menu trén bang diéu khién clia may in

1. TU Man hinh chinh trén bang diéu khién clia may in, md menu Settings (Cai dat).

2. Ma cac menu sau:

e  Copy/Print (Sao chép/In) hoac Print (In)

e Manage Trays (Quan ly khay)

e Alternative Letterhead Mode (Ché& d6 in sn dau dé khéc)

3. Chon Enabled (D4 bat) va cham vao nut Save (Lwu) hodc bam nat OK.
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Nap Khay 2 va cac khay 550 to
Gi6i thiéu

Thong tin sau day mo ta cach nap gidy vao Khay 2 va cac khay 550 t& tuy chon. Cac khay nay chira
dugc toi da 550 to 75 g/m?2.

B/ GHI CHU: Quy trinh nap gidy vao cac khay 550 t& ciing giéng nhu nap gidy vao Khay 2. & day chi
hién thi Khay 2.

/N THAN TRONG: Khong in nhidu khay gi&y mot an.

1. Mé&khay ra.

GHI CHU: Khéng mé khay nay trong khi
dang st dung no.

2. Trudc khi nap gidy, diéu chinh cac thanh dan
gidy theo chiéu doc bang cach siét chat cac
chot diéu chinh mau xanh va trugt cac thanh
dan nay theo kho gidy dang dugc st dung.

3. Diéu chinh cac thanh dén gidy theo chiéu
ngang bang cach siét chat cac chot va trugt
thanh dan nay theo khé gidy dang dugc st
dung.
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4. Nap gidy vao khay. Kiém tra gidy dé dam bao
cac thanh dan hai cham vao tap giay, nhung
khéng lam cong tap gidy. bBé biét thong tin vé
cach dinh huéng gidy, xem Bang 2-2 Hudng
gidy Khay 2 va céac khay 550 t&
thudc trang 27.

GHI CHU:  Khéng diéu chinh cac thanh dan
gidy qua sat tap gidy. Biéu chinh chung theo
cac dau trén khay.

GHI CHU: DE tranh bi ket gidy, diéu chinh
cac thanh dan giay vé dung kho giay va
khong nap qué nhiéu gidy vao khay. Bam bao
rang mét trén cla tap gidy & dudi chi bao
khay day.

5. Dong khay giay.

6. Thoéng béo cau hinh khay hién thi trén bang
diéu khién may in.

7. Bam nat OK dé chdp nhan kiéu va kich cd
duac tim thay, hoac bam nuat Modify (Thay
doi) dé chon mét kiéu hoac kich cd giay khac.

Dai véi gidy co kich thudc tly chinh, xac dinh
cac kich thude X va 'Y cho giay khi co6 nhac
nhd xuét hién trén bang diéu khién ctia may
in.

8. Chon dung kiéu va kich ¢8, sau dé bam nat
OK.
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Huwéng gidy Khay 2 va cac khay 550 to

Bang 2-2 Huéng gidy Khay 2 va cac khay 550 t&

Loai gidy Hudng hinh Ché db in hai méat Kich thudc gidy Céch nap gidy
Tiéu dé thu hoac in Doc In 1 mat Letter, Legal, Mat huéng 1én
san Executive, Statement,

Oficio (8,5 x 13), 4 x 6, Canh trén & bén trai cia khay
5x7,5x8, A4, A5,
A6, RA4, B5 (JIS), B6
(JIS), L (90 x 130 mm),
10 x 15 cm, Oficio
(216 x 340), 16K 195 x
270 mm, 16K 184 x
260 mm, 16K 197 x
273 mm, Buu thiép
Nhat Ban xoay kép
(Buu thi€p Kép (JIS))

Ngang In 1 mat Letter, Legal, Mat huéng 1én
Executive, Statement,
Oficio (8,5 x 13), 4 x 6, Canh trén hudng vé phia sau khay
5x7,5x8, A4, A5,
A6, RA4, B5 (JIS), B6
(JIS), L (90 x 130 mm),
10 x 15 cm, Oficio
(216 x 340), 16K 195 x
270 mm, 16K 184 x
260 mm, 16K 197 x
273 mm, Buu thiép
Nhat Ban xoay kép
(Buu thi€p Kép (JIS))

In hai mat tu déng Letter, Legal, Mat hudng xudng

hoac vdi Alternative Executive, Oficio (8,5 x

Letterhead Mode (Ché  13), A4, A5, RA4, Canh trén hudng vé phia sau khay
d6 in s&n dau dé khac) Oficio (216 x 340),

dugc bat 16K 195 x 270 mm,

16K 184 x 260 mm,
16K 197 x 273 mm

VIwWwW Nap Khay 2 va cac khay 550 t6 27



Bang 2-2 Hudng gidy Khay 2 va cac khay 550 t& (con tiép)

Loai gidy Huéng hinh Ché& d6 in hai mat Kich thudc gidy Céch nap gidy

Dép 16 trudc Doc hoac ngang In 1 mat Letter, Legal, Cac 16 hudng vé phia sau khay
Executive, Statement,
Oficio (8,5 x 13), 4 x 6,
5x7,5x8, A4, A5,
A6, RA4, B5 (JIS), B6
(JIS), L (90 x 130 mm),
10 x 15 cm, Oficio
(216 x 340), 16K 195 x
270 mm, 16K 184 x
260 mm, 16K 197 x
273 mm, Buu thiép
Nhéat Ban xoay kép
(Buu thi€p Kép (JIS))

In hai mat tv déng Letter, Legal, Cac 16 hudng vé phia sau khay

hoac véi Alternative Executive, Oficio (8,5 x

Letternead Mode (Ché  13), A4, A5, RA4,

d6 in san dau dé khac) Oficio (216 x 340),

duogc bat 16K 195 x 270 mm,
16K 184 x 260 mm,
16K 197 x 273 mm

Dung ché dé in san dau dé khac
Dung tinh nang Alternative Letterhead Mode (Ché& d0 in san dau dé khac) dé tai gidy tiéu d& hoac
gidy in san vao khay, giéng nhau cho tat ca cac Iénh, bat k& 1a in trén mot mét cda trang gidy hodc ca
hai mat. Khi sir dung ché& dé in, ban nap gidy nhu in hai mat tv dong.

DE& slr dung, hay bat tinh nang nay bang cach dung cac menu trén bang diéu khién ciia may in.

Bat Ché& dd in san dau dé khac bang cac menu trén bang diéu khién ciia may in
1. TU Man hinh chinh trén bang diéu khién ctia may in, md menu Settings (Cai dat).
2. Md& cac menu sau:
e  Copy/Print (Sao chép/In) hoac Print (In)
e Manage Trays (Quan ly khay)
e Alternative Letterhead Mode (Ché& dd in s8n dau dé khac)

3. Chon Enabled (D4 bat) va cham vao nut Save (Luu) ho&dc bam nuat OK.
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Nap vao khay ti€p gidy dung lugng I6n 2.000 to
Gidi thiéu

Thong tin sau day mo ta cach nap gidy vao Khay ti€ép gidy dung lugng I6n. Khay nay chira dugc toi
da 2.000 to gidy 75 g/m?.

1.  MGd khay ra.

GHI CHU: Khéng mé khay nay trong khi
dang st dung né.

2. Trudc khi nap gidy, diéu chinh cac thanh dan
gidy theo chiéu doc bang cach siét chat chét
diéu chinh mau xanh va trugt thanh dan nay
theo khé gidy dang dudc st dung.
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3. Xoay tay gat dirng gidy vao dung vi tri cho
gidy dang dugc st dung.

4. Nap gidy vao khay. Kiém tra gidy dé dam bao
céac thanh dan hoi cham vao tap gidy, nhung
khéng lam cong tap g|ay Pé& biét thong tin vé
cach dinh huéng gidy, xem Bang 2-3 Hudng
gidy cla khay ti€p gidy dung Iwong I6n
thudc trang 31.

GHI CHU: Pé tranh bi ket gidy, diéu chinh
céac thanh dan gidy vé dung khé gidy va
khong nap qua nhleu gidy vao khay. Bam bao
rang mat trén cua tap giay 8 dudi chi bao
khay day.

5. Dong khay gidy.
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6. Théng bdo cdu hinh khay hién thi trén bang
diéu khién may in.

7. Bam nut OK dé chap nhan kiéu va kich c&
dudc tim thay, hodac bam nat Modify (Thay
doi) dé chon mét ki€u hoac kich cd giay khac.

Huwdéng gidy cta khay tiép gidy dung luong I6n

Bang 2-3 Huéng gidy clia khay ti€p gidy dung luong I6n

Loai gidy Hudng hinh Ché db in hai méat Kich thudc gidy Céch nap gidy
Tiéu dé thu hoac in Doc In 1 mat Letter, Legal, A4 Mat huéng 1én
san

Canh trén & bén trai clia khay

In hai mat tu déng Letter, Legal, A4 Mat hudng xudng

hoac vdi Alternative

Letterhead Mode (Ché Canh trén & bén trai clia khay
do in s&n dau dé khac)

duoc bat

Ngang In 1 mat Letter, Legal, A4 Mat huéng 1én

Canh trén hudng vé phia sau khay
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Bang 2-3 Hudng gidy clia khay tiép gidy dung Iu'gng 16n (con ti€p)

Loai gidy Huéng hinh Ché& d6 in hai mat Kich thudc gidy Céch nap gidy
In hai mat tu déng Letter, Legal, A4 Mat hudng xudng
hoac véi Alternative
Letterhead Mode (Ché Canh trén hudng vé phia sau khay
d6 in sin dau dé khac)
dugc bat
Dap 16 trudc Doc hoac ngang In 1 mat Letter, Legal, A4
In hai mat tv déng Letter, Legal, A4

hoac véi Alternative
Letterhead Mode (Ché
d6 in s&n dau dé khac)
dugc bat

Dung ché& d6 in san dau dé khac

Dung tinh néng Alternative Letterhead Mode (Ché d6 in san dau dé khac) dé tai gidy tiéu dé hodc
gidy in san vao khay, giéng nhau cho tat ca cac Iénh, bat k& 1a in trén mot mét cda trang gidy hodc ca
hai mat. Khi s dung ché& d in, ban nap gidy nhu in hai mat tw dong.

Dé& st dung, hay bat tinh nang nay bang cach dung cac menu trén bang diéu khién ctia may in.

Bat Ché& dd in san dau dé khac bang cac menu trén bang diéu khién cia may in

1.
2.

M@ cac menu sau:
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e  Copy/Print (Sao chép/In) hoac Print (In)
e Manage Trays (Quan ly khay)
e Alternative Letterhead Mode (Ché& d6 in sn dau dé khac)

3. Chon Enabled (P4 bat) va cham vao nut Save (Lwu) hodc bdm nat OK.
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Nap va in phong bi

Gidi thiéu
Thong tin sau day mo ta cach in va nap phong bi. Chi dung Khay 1 @€ in trén phong bi. Khay 1 chira
t6i da la 10 phong bi.
DPé& in phong bi bang cach dung tly chon tiép gidy tha cdng, hay thuc hién theo cac budc sau d& chon

cai dat chinh xac trong trinh diéu khién in, sau d6 nap phong bi vao khay sau khi gtti 1énh in dé€n may
in.

In phong bi
1. T chuong trinh phan mém, chon tuy chon Print (In).

2. Chon may in tr danh sach may in, réi nhap vao nut Properties (Thudc tinh) hodc nat
Preferences (Tuy chon) d€ md trinh diéu khién in.

)99

= GHI CHU: Tén nut c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

B GHI CHU: D& truy cap cac tinh nang nay ti man hinh Start (B4t dau) cia Windows 8 hoac 8.1,
chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhap vao tab Paper/Quality (Gidy/Chat lugng).

4. Trong danh sach tha xudng Paper size (Kich thudc gidy), chon ddng kich thude cho cac phong
bi.

5. Trong danh sach tha xudng Paper type (Loai gidy), chon Envelope (Phong bi).
6. Trong danh sach tha xuéng Paper source (Nguén gidy), chon Manual feed (Ti€p gidy thi cong).
7. Nh&p vao nat OK dé dong hop thoai Document Properties (Thudc tinh Tai liéu).

8.  Trong hop thoai Print (In), hdy bam vao nut OK dé€ in 1énh in.

Hudng Phong bi

Khay Kich thudc phong bi Cach nap
Khay 1 Phong bi #9, Phong bi #10, Phong bi Mat hudng xudng
Quan chi, Phong bi B5, Phong bi C5,
Phong bi C6, Phong bi DL Canh trén & phia trudc may in

34 Chuong 2 Khay gidy VIWW



Nap va in nhan
Gidi thiéu
Thoéng tin sau day mé ta cach in va nap nhan.
D& in trén td nhan, st dung Khay 2 hodc mét trong cac khay 550 t6. Khay 1 khéng hd tra nhan.
Dé& in nhan bang cach dung tuy chon tiép gidy tha céng, hay thuc hién theo cac budc sau dé chon cai
dat chinh xac trong trinh diéu khién in, sau dé nap nhan vao khay sau khi gt 1&nh in d&€n may in. Khi
st dung ti€p gidy thi cong, may in s& chd dé& in Iénh in cho dén khi may phat hién khay da dudc ma.
Ti€p nhan theo cach thii cong
1. T chuwang trinh phan mém, chon tly chon Print (In).

2. Chon may in tlr danh sach may in, roi nhap vao nut Properties (Thudc tinh) hodc nut
Preferences (TUy chon) d& md trinh diéu khién in.

Bf GHI CHU: Tén nut co thé khac nhau do cac chuong trinh phan mém khac nhau.

By GHI CHU: Dé truy cap cac tinh nang nay tr man hinh Start (B4t dau) ctia Windows 8 hoac 8.1,
chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhap vao tab Paper/Quality (Gidy/Chat luong).
4,  Trong danh sach tha xudng Paper size (Kich thudc gidy), chon dlng kich thudc cho cac td nhan.
5. Trong danh sach tha xuéng Paper type (Loai gidy), chon Labels (Nhan).

6. Trong danh sach tha xuéng Paper source (Nguon gidy), chon Manual feed (Tiép gidy thd cong).

BY GHI CHU: Khi st dung tiép gidy thi cong, may in sé in tir khay dudc danh sé thap nhét, duoc
c&u hinh cho kich thudc gidy dung, vi vay ban khéng can xac dinh khay cu thé. Vi du, néu Khay
2 dugc cau hinh cho nhan, may in sé in tr Khay 2. Néu Khay 3 dugc cai dat va cau hinh cho
nhan, nhung Khay 2 khong dugce cdu hinh cho nhan, may in sé in tir Khay 3.

7. Nhép vao nut OK dé dong hop thoai Document Properties (Thudc tinh Tai liéu).

8. Trong hop thoai Print (In), hdy bdm vao nat Print (In) d€ in 1énh in.
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Hudng nhan

Khay Cach nap nhan
Khay 2 va cac Mat hudng Ién
khay 550 to

Canh trén hudng vé bén phai may in
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3  Mucin, phu kién va bo phan

e Dat hang muc in, phu kién va b6 phan

e CA&u hinh cac cai dat ngudn cung cdp bdo vé hép muc in HP

e Thay th& hdp muc in

e Thay b6 thu gom bdt muc

D& biét thém théng tin:

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/colorljM652 or www.hp.com/support/colorljM653.

Tro gilp tron gaéi ctia HP danh cho may in bao gém théng tin sau:
e  Caidat va ciu hinh

e  Tim hiu va s dung

o  Giai quyét su co

e  Tai xudng cac ban cap nhat phan mém va chuwong trinh co sd
e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan thd theo quy dinh va béo hanh

VIWW
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Pat hang muc in, phu kién va b6 phan

Dat hang
Dat hang muc in va gidy www.hp.com/go/suresupply
bat hang cac bd phan hoac phu kién HP chinh héng www.hp.com/buy/parts
Dat hang qua cac nha cung cap dich vu hodc hé tro Héy lién hé vai nha cung cap dich vu hodc hé trg dudc HP Gy
quyén.
Dbat hang bédng May chii Web Nhung ctia HP (EWS) D& truy céap, trong trinh duyét web duagc hé trg trén may tinh

cuta ban, hay nhap dia chi IP clia may in hodc tén may chu
trong trudng dia chi/URL. EWS chira lién két tdi trang web
HP SureSupply, noi cung cép cac tiy chon mua hép muc HP

goc.
Muc in va phu kién

Muc M6 ta S6 hép muc S6 bo phan
Supplies (Myc in)
Hop muc HP 655A Black Original Hoép muc in mau den thay thé co 655A CF450A
LaserJet hiéu suét in chuén
Hop muc HP 656X High Yield Hop muc in mau den thay thé co 656X CF460X
Black Original LaserJet hiéu suét in cao
HOp muc in HP 655A Cyan Original HOp muc in mau xanh la ma thay B655A CF451A
LaserJet thé& c6 hiéu suat in chudn
HOp myc in HP 656X High Yield Hop muc in mau xanh 1a ma thay 656X CF461X
Cyan Original LaserJet thé co hiéu suat in cao
Hop muc in HP 656X Yellow Hoép muc in mau vang thay thé co 655A CF452A
Original LaserJet hiéu suat in chudn
Hop muc in HP 656X High Yield Hop muc in mau vang thay thé cé 656X CF462X
Yellow Original LaserJet hiéu suét in cao
Hop muc in HP 656X Magenta Hoép muc in mau dé tuai thay thé cé 655A CF453A
Original LaserJet hiéu suét in chuén
Hép muc in HP 656X High Yield Hop muc in mau dé tuoi thay thé co 656X CF463X
Magenta Original LaserJet hiéu suat in cao
Phu kién
Khay gidy 550 t& HP Color LaserJet Khay nap gidy 550 t& tuy chon Khoéng ap dung P1B09A

GHI CHU: May in hd trg t6i da hai

khay nap gidy 1 x 550 to trir khi cd

cac thiét bi dau vao khac.
Khay gidy 550 t& HP Color LaserJet Khay nap gidy 550 td tuy chon co Khéng ap dung P1B10A
c6 chan gé chan dé
Khay gidy 3 x 550 t& Khay nap gidy 3 x 550 t¢ tuy chon Khéng ap dung P1B11A
HP Color LaserJet c6 chan dé c6 chan d& d&€ d& may in
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Muc Mé ta S8 hdp muc S8 bd phan

Khay nap gidy dung lugng 16n Khay nap gidy 2.000 t& va khay Khéng ap dung P1B12A

HP Color LaserJet co chan dé nap gidy 550 td tuy chon c6 chan
dé d& 46 may in

May chu in HP Jetdirect 2900nw Phu kién may chul in khong day Khong ap dung J8031A
usB

Phu kién HP Jetdirect 3000w NFC/  Phu kién Wi-Fi direct d& “cham” khi  Khdng ap dung JBO30A

Khéng day in t&r cac thiét bi di dong

GHI CHU: D& si¥ dung trong 6

tich hgp phan cting. Phu kién HP

Jetdirect 3000w NFC/Khéng day

can phu kién cac c6ng USB bén

trong cta HP (B2L28A). J8031A

ciing co thé dugc két ndi qua cng

USB cht phia sau. trong truong

hgp do, HIP khéng dugc st dung.

M6-dun Nén tang Tin cay Ty dong ma hoda tat ca di liéu di Khéng ap dung F5S62A

HP Trusted qua may in

Cdéng USB bén trong ctia HP Hai c6ng USB tly chon dé kétngi  Khong ap dung B5L28A
thiét bi clia bén tht ba

8 cting bao mat hiéu sut cao B ciing 500 GB dat chirng nhan Khéng ap dung B5L29A

cua HP FIPS140 tuy chon

HP 1GB DDR3 x32 144-Pin DIMM tlly chon d& md rong bd nhd  Khéng ap dung E5K48A

800MHz SODIMM

Vat tv tiéu hao can bao tri/thdi gian dai

B0 dung cu béo tri/LCC S6 bd phan Tudi tho udc tinh?
B0 bao tri HP LaserJet 110V P1B91A 150.000 trang”
B6 bao tri HP LaserJet 220V P1B92A 150.000 trang’

Bo bang chuyén hinh anh HP LaserJet P1B93A

150.000 trang”

B6 thu gom bdt muc HP LaserJet P1B94A

100.000 trang”

B6 con lan MP

P1B96A

150.000 trang’

1 Cac théng sd ky thuat vé thoi gian sir dung clia HP Maintenance/Long Life Consumables (LLC) dugdc udc tinh dua trén cac
diéu kién thir nghiém thoi gian st dung LLC liét ké dudi day. Thai gian st dung/san lwgng riéng thuc t€ trong sudt qua trinh
st dung binh thudng sé khac nhau tuy theo cach sir dung, moi trudng, gidy va cac yéu to khac. Thdi gian st dung wdc tinh

khong phai la si ddm bao mang tinh ngu y hay c¢6 ly do xac dang.

"Diéu kién th(r nghiém thai gian st dung LLC

e  Pham vi in: Dudc phan phoi 5% déng déu trén trang

e  MOoitrudng: 17° dén 25°C; d6 dm twang doi 30%-70% (RH)
e Kich c@ vatliéu in: Letter/Ad

e  Trong lwgng vat liéu in: Gidy thudng 75 g/m?
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e Kichcdlénhin: 4 trang

e Canh ngén ti€p gidy (A3) (vi du: gidy khé Legal)

Cac yéu t6 co thé lam giam thoi gian st dung ti diéu kién trén:

e Vatliéu in co dd rong ngén hon Letter/A4 (nhiét gidm xudng bang chuyén déng quay nhiéu hon)
e  Gidy nang hon 75 g/m? (vat liéu in nang haon tao ra ap luc cao han Ién cac thanh phan may in)

e Incac Iénh in nhé hon 4 trang (Iénh in nhd han nghia la xoay vong nhiét va chuyén déng quay
nhiéu han)

Cac bd phan tu slra chira

Cac bd phan tu stra chita ctia khach hang (CSR) dudc trang bi & nhiéu may in HP LaserJet d€ giam
thdi gian bao dudng. Ban c6 thé tim thém thong tin v& chuong trinh CSR va céc Igi ich clia chuong
trinh tai www.hp.com/go/csr-support va www.hp.com/go/csr-faqg.

Cé thé dat mua céac phu kién thay thé chinh hiéu HP tai www.hp.com/buy/parts hoéc lién hé véi nha
cung cap dich vu hoac hé trg dugc HP Gy quyén. Khi dat hang, can lvu y mot s6 thong tin sau: s6 bd
phan, s6 sé-ri (nhin & phia sau cia may in), s& san pham, ho&c tén may in.

e Cac bd phan duac liét ké la tu thay thé Bat budc sé do khach hang I&p dat trir khi ban sén sang
tra tién cho nhén vién dich vu clia HP dé thyc hién viéc sita chita. D6i voi nhiing bd phén nay,
ho tro tai cho hodc tra lai kho khéng duoc cung cép theo bao hanh may in HP.

e Cac bd phan dugc liét ké la tu thay thé Tuy chon co thé do nhan vién dich vu ctia HP lap dat
theo yéu cau clia ban ma khéng phai tra thém phi trong thai gian bao hanh may in.

Muc Mo ta Tuy chon ty thay thé SG bd phan

Khay nap gidy 1 x 550 t& Khay gidy 1 x 550 td thay thé Bat budc P1B09-67901

6 ciing bao mat 6 citng thay thé B4t budc B5L29-67903

1GB 90-Pin DDR3 x32 800 MHz Thay thé bé nhé DIMM Bét budc E5K48-67902

SODIMM

Mé-dun Nén tang Tin cay Mo6-dun nén tang tin cay thay thé Bt budc F5S562-61001

May cha in HP Jetdirect 2900nw Phu kién may cha in khong day USB B&t budc J8031-61001
thay thé

Phu kién HP Jetdirect 3000w NFC/ Phu kién Wireless Direct Print thay th€ Bt budc J8030-61001

Khong day dé& “cham” khi in ti cac thiét bi di dong

BO bang diéu khién (ki€u M653) Bang diéu khién thay thé Bé&t budc 5851-7252

B bang didu khién (kiu M652) Bang didu khién thay thé B&t budc 5851-7253
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Cau hinh cac cai dat nguon cung cap bao vé hop muc in HP
° Gidi thiéu

° Bat hoac tat tinh nang Cartridge Policy (Chinh sach hép muc)

° Bat hodc tat tinh nang Cartridge Protection (Bao vé hdp muc)

Gidi thiéu

S dung Chinh sach hép muc va Bao vé hop muc clia HP dé kiém soat hdp muc nao dudgc cai dat
trong may in va bao vé cac hop muc da duoc lap dat khoi hanh vi trdm cap. Céac tinh nang nay kha
dung véi phién ban HP FutureSmart 3 va cac phién ban méi hon.

e Cartridge Policy (Chinh sach hop muc): Tinh nang nay sé bao vé may in khdi cac hop muc in
gia bang cach chi cho phép hép muc HP chinh hdng dudc st dung véi may in. Viéc st dung
hép muc HP chinh hang s& dam bao chét luong in t6t nhat co thé. Khi ai d6 1ap dat mot hop
muc khéng phai la hdp muc HP chinh hang, bang diéu khi€n may in sé& hién thi mét thong bao
rang day 1a hop muc khéng duoc phép st dung va bang diéu khién sé cung cap thong tin giai
thich cach tién hanh nhu thé nao.

e Cartridge Protection (Bdo vé hép muc): Tinh nang nay sé két hap vinh vién cac hdp muc in véi
mot may in cu thé hodc mot dai may in, d&€ ching khéng thé dugc dung trong cac may in khac.
Viéc bao vé hdop muc sé bao vé von dau tu cta ban. Khi tinh ning nay dudc bat, néu ai dé cd
gang chuyén hdp muc dudc bao vé ra khdi may tinh géc vao mét may in khéng duoc phép thi

may in do sé& khdng in bang hdp muc dugc béo vé. Bang diéu khién may in sé hién thi mét théng

bao rang hdp muc da dudc bao vé va bang diéu khién sé cung cdp théng tin gidi thich cach tién

hanh nhu thé nao.

ATH/?\N TRONG: Sau khi bat tinh nang bao vé hép muc cho may in, tat ca cac hdp muc duoc

l&p vao may in sau d6 déu sé tu dong duac bao vé vinh vién. D& tranh bao vé mét hdp muc mdi,

hay tat tinh nang trvdc khilap hdp muc mai.

Viéc tat tinh nang nay sé khéng tat kha nang bao vé déi véi cac hdp muc hién dang duoc 1&p
dat.

Cé hai tinh nang nay déu tat theo méc dinh. Thuc hién theo quy trinh sau d& bat hoac tat ching.

Bat hoic tat tinh nang Cartridge Policy (Chinh sach hép muc)

Bf GHI CHU: Bat hoac tat tinh nang nay cé thé yéu cau nhap mat khiu quan trj vién.

St dung bang diéu khi€n may in d& bat tinh nang Cartridge Policy (Chinh sach hdop muc)

1.

TU& Man hinh chinh trén bang diéu khién clia may in, md menu Settings (Cai dat).

2. Mé& cac menu sau:
e Manage Supplies (Quan ly ngudn cung cap)
e  Cartridge Policy (Chinh sach hép muc)

3. Chon Authorized HP (Bugc HP Gy quyén).
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S dung bang diéu khién may in dé tat tinh nang Cartridge Policy (Chinh sach hdp muc)

99

Ef GHI CHU: Bat hoac tét tinh n&ng nay cé thé yéu cau nhap mat kh&u quan tri vién.

1. T& Man hinh chinh trén bang diéu khién ctia may in, md menu Settings (Cai dat).
2. Md& cac menu sau:

e Manage Supplies (Quan ly ngudn cung cép)

e  Cartridge Policy (Chinh sach hép muc)
3. Chon Off (Tat).

S dung May chit Web Nhiing ctia HP (EWS) dé bat tinh nang Cartridge Policy (Chinh séach
hop muyc)

B GHI CHU: Cac budc khac nhau tuy theo loai bang didu khién.

=
& ) B
1 213~
4150624 |@
7189« JOoK| » j
Slofcfx]- n k
1 Bang diéu khién ban phim
2 Bang diéu khi€n man hinh cam (*ng

1. Mé& May chi Web Nhang (EWS) cua HP:

a. Bang diéu khién ban phim: Trén bang diéu khi€n may in, bam nat @ va st dung cac nut
mdi tén d&€ chon menu Ethernet EE'rh Bam nut OK d&€ md menu va hién thi tén may cha
hoac dia chi IP.

Bang diéu khi€én man hinh cdm &ng: Trén bang diéu khién cia may in, cham vao nut @ roi
chon biéu tugng Network . (Mang) dé hién thi dia chi IP hoic tén may cha.
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b. M@ trinh duyét web, trong dong dia chi, g chinh xac dia chi IP hoac tén may chi nhu dudc
hién thi trén bang diéu khi€én ctia may in. B&m phim Enter trén ban phim may tinh. EWS sé
ma ra.

Bf GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
th& khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh huwdng dén may tinh.

= https://10.10.30000(/

2. M@ tab Print (In).
3. Tu ngan dan hudng bén trai, chon Manage Supplies (Quan ly ngudn cung cap).

4. Trong khu vuc Supply Settings (Cai dat muc in), chon Authorized HP (Puoc HP Gy quyén) to
danh sach tha xuéng Cartridge Policy (Chinh sach hép muc).

5. Nhap vao nut Apply (Ap dung) dé Iuu cac thay déi.

S dung May chi Web Nhiing cta HP (EWS) d€ tat tinh nang Cartridge Policy (Chinh sach
hép myc)

B GHI CHU: Cac budc khac nhau tuy theo loai bang digu khién.

1 r— 2 )
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2 Bang diéu khi€én man hinh cam ng

1.  Md& May chi Web Nhung (EWS) ctia HP:

a. Bang diéu khién ban phim: Trén bang diéu khién may in, bdm nut @ va st dung cac nut
mdi tén d& chon menu Ethernet L‘TEE Bam nut OK d&€ ma menu va hién thi tén may chu
hoac dia chi IP.

Bang diéu khi€n man hinh cdm tng: Trén bang diéu khi€n ctia may in, cham vao nut @ roi
chon biéu tugng Network = (Mang) dé hién thj dia chi IP hogic tén may cha.
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5.

b. M@ trinh duyét web, trong dong dia chi, gd chinh xac dia chi IP hodc tén may chu nhu dugc
hién thi trén bang diéu khién clia may in. B&m phim Enter trén ban phim may tinh. EWS sé&
md ra.

B GHI CHU: Né&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web co
thé khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khong anh hudng dén may tinh.

(2 https://10.10.20000/

Ma tab Print (In).
Tu ngan dan hudng bén trai, chon Manage Supplies (Quén ly ngudn cung cap).

Trong khu vuc Supply Settings (Cai dat muc in), chon Off (T&t) tir danh sach tha xuéng
Cartridge Policy (Chinh sach hép muc).

Nhap vao nut Apply (Ap dung) dé Iuu cac thay déi.

XU ly cac théng béo 16i vé Chinh sach hép muc trén bang diéu khién

Théng bao 16i M6 ta Hanh ddng d& xust
10.0X.30 Unauthorized <Color> Quan tri vién da c&u hinh may in nay d€ Thay hdp muc bidng mét hdp muc in
Cartridge (10.0X.30 HOp muc <mau> chi str dung cac nguon cung cap HP HP chinh hang.
khéng dugc phép) chinh hang van n&m trong bao hanh. ! .
Phai thay thé hop muc dé tiép tuc in. Né&u ban tin rang ban da mua ngudn

cung cép HP chinh hang, hay truy cap
vao www.hp.com/go/anticounterfeit d&
xac dinh xem hop muc in cé phai la hép
muc HP chinh hang khéng, cling nhu
tim hi€u phai lam gi néu d6 khong phai
1a hép muc HP chinh hang.

Bat hoéc tat tinh ndng Cartridge Protection (Bao vé hdp muc)

949

B GHI CHU: Bat hoac tét tinh n&ng nay cé thé yéu cau nhap mat kh&u quan tri vién.

S dung bang diéu khi€én may in d€ bat tinh nang Cartridge Protection (Bao vé hdop muc)

1.
2.
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T Man hinh chinh trén bang diéu khién clia may in, md menu Settings (Cai dat).
M& cac menu sau:

e  Manage Supplies (Quan ly ngudn cung cap)

e  Cartridge Protection (Bao vé hép muc)

Chon Protect Cartridges (Bao vé hop muc).

Khi may in nhac ban xac nhan, hay chon Continue (Tiép tuc) d& bat tinh nang nay.
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ATH/?\N TRONG:  Sau khi bat tinh nang bao vé hop muc cho may in, tat ca cac hdp muc duoc
l&p vao may in sau d6 déu sé tu déng duodc bao vé vinh vién. D& tranh bao vé mot hdp muc mdi,
hay tat tinh nang frude khilap hdp muc méi.

Viéc tat tinh nang nay sé khéng tat kha nang bao vé ddi véi cac hdp muc hién dang duagc 1ap
dat.

SU dung bang diéu khién may in dé€ bat tinh nang Cartridge Protection (Bdo vé hdp muc)
1. TU Man hinh chinh trén bang diéu khién clia may in, md menu Settings (Cai dat).
2. M@& cac menu sau:
e  Manage Supplies (Quan ly nguén cung cap)
e Cartridge Protection (Bao vé hép muc)
3. Chon Off (TAt).

St dung May chi Web Nhuing clia HP (EWS) dé€ bat tinh nang Cartridge Protection (Béao vé
hop muc)

[%’/f GHI CHU: Céc budc khac nhau tuy theo loai bang diéu khién.

N
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1 Bang diéu khi€én ban phim
2 Bang diéu khi€n man hinh cam ng

1. M& May cha Web Nhing (EWS) caa HP:

a. Bang diéu khién ban phim: Trén bang diéu khi€n may in, bam nut @ va st dung cac nut
mdi tén d&€ chon menu Ethernet EEE Bam nut OK @& ma menu va hién thi tén may chu
hoac dia chi IP.

Béng diéu khién man hinh cam tng: Trén bang diéu khi€n ctia may in, cham vao nut @ roi
chon biéu tugng Network = (Mang) dé hién thi dia chi IP hogic tén may cha.
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b. M@ trinh duyét web, trong dong dia chi, gd chinh xac dia chi IP hodc tén may chu nhu dugc
hién thi trén bang diéu khién clia may in. B&m phim Enter trén ban phim may tinh. EWS sé&
md ra.

B GHI CHU: Né&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web co
thé khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khong anh hudng dén may tinh.

= https://10.10.3000X/

2. Maé tab Print (In).
3. Tu ngan dan hudng bén trai, chon Manage Supplies (Quan ly ngudn cung cap).

4. Trong khu vuc Supply Settings (Cai dat muc in), chon Protect cartridges (Bao vé hép muc) tu
danh sach tha xu6ng Cartridge Protection (Bao vé hop muc).

5. Nhap vao nat Apply (Ap dung) dé Iuu cac thay d6i.

ATHAN TRONG:  Sau khi bat tinh nang bao vé hép muc cho may in, tat ca cac hop muc duac
l&p vao may in sau dé déu sé tu ddng dudc bao vé vinh vién. D& tranh bao vé mot hdp muc mai,
hay tat tinh nang frvéc khildp hdp muc mai.

Viéc tat tinh ndng nay sé& khéng tat kha nang béo vé ddi véi cac hdp muc hién dang duadc 1ap
dat.

S dung May chi Web Nhung ctia HP (EWS) dé tat tinh nang Cartridge Protection (Bao vé
hop muc)

EY GHI CHU:  Cac budc khac nhau tity theo loai bang digu khién.

O—= ) 0O R
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1 Bang diéu khi€n ban phim
2 Bang diéu khi€n man hinh cam (ng

1. Md& May chi Web Nhung (EWS) ctia HP:
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a. Bang diéu khién ban phim: Trén bang diéu khi€n may in, bdm nut @ va st dung cac nut
mdii tén d& chon menu Ethernet ... B&m nit OK d& mé menu va hién thi tén may cha
hoac dia chi IP.

Bang diéu khi€én man hinh cam ng: Trén bang diéu khién cta may in, cham vao nut @ roi
chon biéu tuong Network EEE (Mang) @€ hién thi dia chi IP hoac tén may cha.
b.  M®& trinh duyét web, trong dong dia chi, gd chinh xac dia chi IP hoac tén may chld nhu dugc

hién thi trén bang diéu khién ctia may in. BAm phim Enter trén ban phim may tinh. EWS sé
md ra.

B GHI CHU: Né&u trinh duyét web hién thj thdng bao cho biét viéc truy cap vao trang web co
thé khdng an toan, hay chon tiy chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh hudng dén may tinh.

= https://10.10. K00/

2. Mé tab Print (In).
3. TU ngan dan huéng bén trai, chon Manage Supplies (Quan ly ngudn cung cap).

4. Trong khu vuc Supply Settings (Cai dat muc in), chon Off (Tat) tir danh séch tha xudng
Cartridge Protection (Bdo vé hop muc).

5. Nhap vao nut Apply (Ap dung) dé Iuu cac thay déi.

Xt ly cac théng bao 16i vé Bao vé hdp muc trén bang diéu khién

Théng bao 16i Mb ta Hanh dong dé xuat

10.0X.57 Protected <Color> Cartridge Hép muc chi c6 thé dudc sir dung trong  Thay hdp muc bang mét hdp muc in
(10.0X.57 Hop muc <mau> dugc bao may in hoac dai may in da bao vé né mdi.
vé) lic ban dau bang tinh nang Cartridge

Protection (Bao vé hop muc) ctia HP.

Tinh nang Cartridge Protection (Bao vé
hép muc) cho phép quan tri vién han
ché& cac hop muc dé chi lam viéc trong
mot may in hodc mét dai may in. Phai
thay th& hop muc dé tiép tuc in.
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Thong tin vé hép muc in

Thay thé hép muc in

May in nay s& cho biét khi nao mirc muc in trong hdp muc con it va gan hét. Thoi gian st dung thuc
t€ clia hdp muc in c6 thé thay ddi. Hay xem xét chudn bi san hdp muc thay thé dé 1ap vao khi chat
luong in khdng con chap nhan dugc.

D& mua hdp muc hodc kiém tra hdp muc co phu hdp véi may in khéng, hay truy cap muc HP
SureSupply tai www.hp.com/go/suresupply. Cudn xudng cudi trang va xac nhan xem quédc gia/khu

vuc co dung khéng.

May in si dung b&n mau va c6 moét hdp muc in khac nhau cho méi mau: vang (Y), dé tuoi (M), xanh
l4 ma (C) va den (K). Hop muc in ndm bén trong clra trudc.

Muc Mb ta S6 hop muc S8 bd phan
H&p muc HP 655A Black HOp myc in mau den thay 655A CF450A
Original LaserJet thé& c6 hiéu suat in chudn
Hop muc HP 656X High Hop muc in mau den thay 656X CF460X
Yield Black Original LaserJet thé& c6 hiéu suét in cao
Hop muc in HP 655A Cyan Hop muc mau xanh la ma 655A CF451A
Original LaserJet Toner thay thé cd hiéu suat in

chuén
Hép muc in HP 656X High HOp mycin mau xanhlama 656X CF461X
Yield Cyan Original LaserJet  thay thé cd hiéu suét in cao
Hop muc in HP 655A Yellow  H&p muc in mau vang thay 655A CF452A
Original LaserJet thé& co hiéu suét in chudn
HOp muc in HP 656X High Hop muc in mau vang thay 656X CF462X
Yield Yellow Original thé& co6 hiéu suét in cao
LaserJet
Hop muc in HP 655A Hop muc in mau dé tuoi thay  655A CF453A
Magenta Original LaserJet thé& c6 hiéu suét in chudn
Hop muc in HP 656X High Hop muc in mau dé tuoi thay 656X CF463X

Yield Magenta Original
LaserJet

thé& co hiéu suét in cao

B GHI CHU: HOp muc hiéu suét in cao (high-yield) co nhiéu bot muc hon hop muc chudn dé tang hiéu

suét in trén trang. D& biét thém thong tin, vui long truy cap www.hp.com/go/learnaboutsupplies.

Khong duac 1dy hdp muc in ra khdi bao bi qua sém trude khi st dung.

ATH/?\N TRONG: DE tranh lam hu hop muc, khdng dé hop muec ti€p xic véi anh sang qua vai phut.

Che day tréng hinh mau xanh la cay néu phai thdo hdop muc in ra khéi may in trong mét thai gian dai.

Hinh minh hoa dudi day hién thi cac bd phan clia hdp muc in.
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1 Tay cam

2 Tréng hinh
3 T&m bao vé
4 Chip bd nhé

/\THAN TRONG: N&u bot muc viong vao ao quan, hay lau bang mét manh vai khé va giat 4o quan
bang nudc lanh. Nuwdc ndng sé khién bot muc se két lai vao vai.

B GHI CHU: Théng tin vé viéc tai ch& hdp muc in d& qua st dung c6 trén vé hdp muc in.

Thao va thay hép muc

1. M@ clra trudc.
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2. N&m |y tay cAm cta hdp muc in da qua sl
dung va kéo né ra.

3. Thao hdp muc in mdi ra khoi bao bi bang
cach thao nap nhua & hai dau, l1ay hdp muc ra
khéi tui nhua, réi thao tdm bao vé mau cam.
Cat gilr tt ca vé hop muc dé tai ché hop muc
da qua st dung.

GHI CHU: Khéng cham tay vao tréng hinh
mau xanh |a cdy. Dau van tay trén trong hinh
co6 thé gay ra 16i in.

4.  Gilt hai dau ctia hép muc va lac nhe 5-6 lan.
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5. D& phia dudgi hép muc in bang mot tay déng
thoi cdm tay cam hép muc bang tay con lai.
bat thang hang hép muc in véi rénh trén gia,
sau do6 lap hép muc in vao trong may in.

GHI CHU:  Khéng cham tay vao tréng hinh
mau xanh la c@y. Dau van tay trén trong hinh
c6 thé gay ra l6i in.

6. Dong ndp trudc.
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Thay bo thu gom b6t muc

Thay bd thu gom bdt muc khi bang diéu khién nhac ban.

9

& GHI CHU: B® thu gom bdt muc dudc thiét k& dé sir dung mét Ian. Khong tim cach don sach bd thu
gom bdt muc nay va s dung lai. Lam nhu vay cé thé dan téi viéc bot muc bi d6 vao trong may in va
lam giam chat luong in. Sau khi st dung, hay gt bd thu gom bdt muc tra lai cho chuong trinh tai ché
clia Déi tac Toan cau clia HP.

ATHAN TRONG: Né&u bt muc vuong vao ao quan, hay lau bang mét manh vai kho va giat 4o quan
bang nudc lanh. Nudc nong sé khién bot muc se két lai vao vai.

1.  M@& clra trudc.

2. M@d clra bén trai.
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3. Nam Idy phan dau clia bd thu gom bot muc
va thao né ra khdi may in.

4. Lay bo thu gom bot muc mdi ra khédi bao bi.

5. Lap bd mai vao may in. Dam bao bo thu gom
bét myc dugc lap chat vao dung vi tri.
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6. Doéng clra bén trai.
GHI CHU: Né&u bd thu gom bdt muc khéng
dugc lap dung cach thi ctra bén trai khong
dong hoan toan.
DE tai ché bd thu gom bot muc da qua st

dung, hay lam theo cac hudng dan di kém véi
bd thu gom bot muc méi.

7. Dong nap trudc.
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In

Thao tac in (Windows)

Thao tac in (OS X)

Luu cac Iénh in trén may in dé& in sau hodc in riéng

In di déng
In tlr cong USB

DéE biét thém théng tin:

VIWW

Théng tin sau day |a chinh xac tai thoi diém xuat ban tai liéu. D& biét thong tin hién tai, xem
www.hp.com/support/colorljM652 or www.hp.com/support/colorljM653.

Trg gilp tron goi ctia HP danh cho may in bao gém théng tin sau:

Cai dat va cau hinh

Tim hiéu va s dung

Giai quyét su cd

Tai xudng cac ban cap nhat phan mém va chuang trinh cd sé
Tham gia cac dién dan hé tro

Tim thong tin vé tuan tha theo quy dinh va bao hanh
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Thao tac in (Windows)

Cach in (Windows)

Quy trinh sau day mo ta qua trinh in co ban cho Windows.

1. T chuong trinh phan mém, chon tuy chon Print (In).

2. Chon may in tir danh sach may in. D& thay déi cai dat, nhap vao Properties (Thudc tinh) hoac

nut Preferences (Tuy chon) dé md trinh diéu khién in.

Bf GHI CHU: Tén nat co thé khac nhau do cac chuong trinh phan mém khac nhau.

B GHI CHU: Dé truy cap céac tinh nang nay tir iing dung man hinh Start (Bat dau) ctia Windows 8

ho&c 8.1, chon Devices (Thiét bi), chon Print (In) va chon may in.

7 GHI CHU: D& biét thém thong tin, hdy bam nuat Trg gitp (?) trong trinh diéu khién in.

B GHI CHU: Trinh digu khién in co thé khac véi nhitng gi dudc thé hién & day, nhung cac budc

thi khéng thay di.

In

May In

Kigu:

Mo LPT1:
Chil thich:

Pham vi trang

@ Titcd

() Trang hign this
) Trang:

Incaigi Tl

C&c Tly Chon

Ying hoa

NMh&p véo 58 trang va/hodc pham vi trang duc tach
bt ddu phdy. widy, 1,3,5-12

In: T4k cd cac trang brong pham vi

Tém v T |

Trangthéi:  Wod bd: tai iU 1 dang chi

Ban sao

58 ban sao chép:

T

Thu phéng
56 trang mgt bigu:

Co gidn then & gidy:

[ el

Thuge Tinh
Tim Méy n...

[] In ki b
[7] Gp dai thi dng

1

*Ep b Ban sao

1 Trang E
[=]

Khéng co gitn

3. Nhap vao tab trong trinh diéu khién in d& c&u hinh cac tly chon sn c6. Vi du, dat huéng gidy
trong tab Finishing (Ké&t thuc), dat nguon gidy, loai gidy, cd gidy va cai dat chat lugng trén tab
Paper/Quality (Gidy/Chat luvgng).

2 Thudc tink T [iéu S -

5 hrang méi 8 (B)

| Chuyén sau | LithtIn | Bisp/Chat ang | Higuor | | K&t thie | |ich vl

Ti Chon T Ligu

1 iang mit 13

I duling vign biar

Phai, sau did Xudng

g (E)

Binh hugng
@ Bang ()

() Mgang [H)

[T %oap 180 6 (T)

Théng tin [B]. Trd gicp [H)

[ |
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4, Nhé&p vao nut OK d€ trd lai hdp thoai Print (In). Chon s6 luwgng cac ban sao d€ in t&r man hinh
nay.

5. Nhd&p vao nut Print (In) d& in Iénh.
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In tw ddng trén hai mat (Windows)

Dung quy trinh nay cho cac may in ¢co 1ap dat khay in hai mat tu déng. Néu may in khong co l&p dat
khay in hai mat tu ddng, hoac in trén cac loai gidy ma khay in hai mat khong hé trg, ban c6 thé in ca
hai mat theo céach tha coéng.

1. T chuwang trinh phan mém, chon tly chon Print (In).

2. Chon may in tlr danh sach may in, réi nhap vao nut Properties (Thudc tinh) hodc nut
Preferences (TUy chon) d&€ md trinh diéu khién in.

B GHI CHU: Tén ndt c6 thé khac nhau do cac chuwaong trinh phan mém khac nhau.

B GHI CHU: Dé truy cap cac tinh nang nay tir itng dung man hinh Start (Bat dau) ctia Windows 8
hodc 8.1, chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhé&p vao tab Finishing (Hoan tat).

4. Chon Print on both sides (In trén ca hai mat). Nh&p vao OK d& dong hop thoai Document
Properties (Thudc tinh Tai liéu).

5. Trong hop thoai Print (In), hay nhap vao nat Print (In) d€ in 1énh in.

In thi cong trén ca hai mat (Windows)

Dung quy trinh nay cho cac may in khdng ¢ l4p khay in hai mat tw déng hodc dé in trén gidy ma
khay in hai mat khdng ho tro.

1. T chuang trinh phan mém, chon tly chon Print (In).

2. Chon may in tlr danh sach may in, réi nhap vao nut Properties (Thudc tinh) hodc nut
Preferences (Tuy chon) d& md trinh diéu khién in.

EX GHI CHU: Tén nat c6 thé khac nhau do cac chuwaong trinh phan mém khac nhau.

[:;’/f GHI CHU: D& truy cap cac tinh nang nay tir t'nhg dung man hinh Start (Bat dau) ctia Windows 8
hodc 8.1, chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhé&p vao tab Finishing (Hoan tat).

4, Chon Print on both sides (manually) (In hai mét (tht cong)) va nhap vao OK dé dong hop thoai
Document Properties (Thudc tinh Tai liéu).

5. Trong hop thoai Print (In), hay nhap vao nat Print (In) d&€ in mat dau tién cua Iénh.
6. L&y xé&p gidy da in tir ngan gidy ra va dat n6 vao Khay 1.

7. Né&u dugc nhac, hay cham vao nut thich hgp trén bang diéu khién dé tiép tuc.
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In nhiéu trang trén mot trang gidy (Windows)
1. T chuwang trinh phan mém, chon tly chon Print (In).

2. Chon may in tir danh sach may in, roi nhap vao nuat Properties (Thudc tinh) hodc nat
Preferences (Tuy chon) d€ md trinh diéu khién in.

BY GHI CHU: Tén nut co thé khac nhau do cac chuong trinh phan mém khac nhau.

By GHI CHU: D& truy cap cac tinh nang nay tir ing dung man hinh Start (Bat dau) ctia Windows 8
hoac 8.1, chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhap vao tab Finishing (Hoan tat).

4. Chon s lugng trang trén moét trang gidy tir danh sach tha xudng Pages per sheet (Nhiéu trang
trén mot to).

5. Chon dung tuy chon cho Print page borders (In dudng vién trang), Page order (Thi tv trang) va
Orientation (Hudng). Nhap vao OK dé dong hop thoai Document Properties (Thudc tinh Tai
lieu).

6. Trong hop thoai Print (In), hay nhdp vao nut Print (In) d&€ in 1&nh in.
Chon loai gidy (Windows)
1. T chuaong trinh phan mém, chon tuy chon Print (In).

2. Chon may in tir danh sach may in, réi nhap vao nut Properties (Thudc tinh) hodc nut
Preferences (Tuy chon) d€ md trinh diéu khién in.

B GHI CHU: Tén nat cé thé khac nhau do cac chuong trinh phan mém khac nhau.

By GHI CHU: D& truy cap cac tinh nang nay tir ing dung man hinh Start (Bat dau) ctia Windows 8
hodc 8.1, chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhap vao tab Paper/Quality (Giday/Chat luong).

4. Tu danh sach tha xuéng Paper type (Loai gidy), chon tlly chon More... (Khac).
5. M@& rong danh sach tuy chon Type is: (Loai la:) .

6. Md& rong danh muc céac loai gidy mo ta tét nhat loai gidy cua ban.

7. Chon tuy chon cho loai gidy ma ban dang s dung, sau dé nhap OK.

8. Nhap vao OK dé dong hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai
Print (In), hay nhap vao nut Print (In) d& in 1énh in.

Né&u khay can dudc cdu hinh, mot thong bao cdu hinh khay sé hién thi trén bang diéu khién may
in.

9. Nap gidy co loai va kich thudc xac dinh vao khay, va sau dé déng khay lai.

10. B&m nut OK d& chap nhan ki€u va kich c¢d dugc tim thdy, hodc badm nut Modify (Thay d6i) dé
chon mot kiéu hoéc kich ¢ gidy khac.

11. Chon dung kiéu va kich ¢, sau d6 bam nuat OK.
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Tac vu in bd sung

Hay truy cap www.hp.com/support/colorljM652 or www.hp.com/support/colorljM653.

Hudng dan cé sdn dé thuc hién cac tac vu in cu thé, nhu cac tac vu sau:

Tao va sl dung céc cai dat hoac I8i tat in

Chon khé gidy, hoac dung khé gidy tuy chinh

Chon hudéng cta trang

Tao mot tap sach méng

Co gién tai liéu cho vira khé gidy cu thé

In trang dau hodc trang cudi cla tai liéu trén gidy khac nhau

In hinh ma trén tai liéu
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Thao tac in (OS X)
Cach in (OS X)

Quy trinh sau mé ta qua trinh in ca ban danh cho OS X.
1. Nh&p vao menu File (Tép) va sau doé nhap tuy chon Print (In).
2. Chon may in.

3. B&m Show Details (Hién thi chi ti€t) hoac Copies & Pages (Ban sao & Trang), réi chon cac menu
khac dé€ diéu chinh cai dat in.

Bf GHI CHU: Tén muc cé thé khac nhau do cac chuong trinh phan mém khac nhau.

4. Nhap vao nat In.

Tu dong in trén ca hai mat (OS X)

[%i’ GHI CHU: Théng tin nay ap dung cho nhitng may in cé phu kién in hai mat tu déng.

[ig’/f' GHI CHU: Tinh nang nay sdn c6 néu ban cé cai trinh diéu khién in ctia HP. Tinh nang nay cé thé
khéng c6 san néu ban dung AirPrint.

1. Nhap vao menu File (Tép) va sau dé nhap tuy chon Print (In).
2. Chon may in.

3. Bam Show Details (Hién thi chi ti€t) hodc Copies & Pages (Ban sao & Trang), roi bAm vao menu
Layout (B6& cuc).

B GHI CHU: Tén muc c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

4, Chon tuy chon dong sach tir danh sach tha xuéng Two-Sided (Hai Mat).

5. Nhap vao nat In.

In tht cong trén ca hai mat (OS X)

[%i’ GHI CHU: _Tinh nang nay san c¢6 néu ban c6 cai trinh diéu khién in cta HP. Tinh nang nay c6 thé
khéng c6 san néu ban dung AirPrint.

1. Nhé&p vao menu File (Tép) va sau do nh&p tuy chon Print (In).
2. Chon may in.

3. B&am Show Details (Hién thi chi ti€t) hoac Copies & Pages (Ban sao & Trang), roi bAm vao menu
Manual Duplex (In hai mat thd céng).

B GHI CHU: Tén muc c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

4. Nhap vao hop Manual Duplex (Hai mat Thd cong) va chon moét tiy chon déng sach.
5. Nhép vao nut In.

6. Dé&n may in va Iay hét gidy trang trong Khay 1 ra.
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7. L&y xép gidy da in tr ngan gidy ra va dat né vao khay ti€p gidy véi mat da in hudng xuéng dudi.

8. N&u dugc nhac, hay cham vao nut thich hop trén bang diéu khién dé tiép tuc.

In nhiéu trang trén moét to (OS X)
1. Nhé&p vao menu File (Tép) va sau do nhap tly chon Print (In).
2. Chon may in.

3. Bam Show Details (Hién thi chi ti€t) hodc Copies & Pages (Ban sao & Trang), réi bAm vao menu
Layout (B6 cuc).

B GHICHU: Tén muc c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

4. T danh sach Pages per Sheet (Nhiéu trang trén mét Td) tha xudng, hdy chon s6 trang ban
muén in trén moi to.

5. Trong vung Layout Direction (Hudng B6 Cuc), chon th( tv va vi tri cla trang trén ta giy.
6. Tu menu Borders (Budng vién), chon loai vién quanh méi trang trén td gidy.

7. Nhéap vao nut In.

Chon loai gidy (OS X)
1. Nhap vao menu File (Tép) va sau do nhap tuy chon Print (In).
2. Chon may in.

3. B&am Show Details (Hién thi chi ti€t) hodc Copies & Pages (Ban sao & Trang), réi bdm vao menu
Media & Quality (Phuong tién & Chéat lvgng) hodc menu Paper/Quality (Gidy/Chat lugng).

[Z?J/]’> GHI CHU:  Tén muc c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

4. Chon ti cac tuy chon Media & Quality (Phuwang tién & Chat luong) hoac Paper/Quality (Gidy/
Chét luong).

Bf GHI CHU: Danh sach nay bao gém toan bd cac tiy chon kha dung. Mét sé tiy chon khong kha
dung trén tat ca cac may in.

e Media Type (Loai phuong tién): Chon tly chon cho loai gidy cho Iénh in.
e  Print Quality (Chat lugng in): Chon mitc d6 phan giai cho Iénh in.
e Edge-To-Edge Printing (In canh ddi canh): Chon tuy chon nay dé€ in gan cac canh giay.

e EconoMode (Ché dé tiét kiém): Chon tuy chon nay dé& bao tén bdt muc khi in ban nhap cla
tai liéu.

5. Nhap vao ndt In.

Tac vu in bd sung

Hay truy cap www.hp.com/support/colorljM652 or www.hp.com/support/colorljM653.

Hudng dan cé sén dé thuc hién cac tac vu in cu thé, nhu cac tac vu sau:
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Tao va s dung cac cai dat hoac 16i tat in

Chon khé gidy, hoac dung khé gidy tuy chinh

Chon hudéng cua trang

Tao moét tap sach méng

Co gian tai liéu cho vira khé gidy cu thé

In trang dau hodc trang cudi cla tai liéu trén gidy khac nhau

In hinh ma& trén tai liéu

Thao tac in (OS X)
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Luwu cac Iénh in trén may in d€ in sau hoéc in riéng
Gidi thiéu

Théng tin sau day cung cép cac quy trinh tao va in tai liéu duwoc luu trlr trén may in. Cac 1énh nay cé
thé duoc in sau dé hoéc in riéng.

e Taolénhin da lvu (Windows)

e Taolénhin d3 luu (OS X)

° In 1énh in da luu

e Xbalénhin da luu

e Thong tin duac giri dé€n may in cho muc dich K& todn Iénh in

Tao I1énh in da lvu (Windows)

Luu tri 1€nh in trén may in dé& in riéng hodc tam hoan.

99

& GHI CHU: Trinh diéu khién in c6 thé khac véi nhiing gi dudc thé hién & day, nhung cac budc thi
khong thay déi.

1. T chuong trinh phan mém, chon tuy chon Print (In).

2. Chon may in tr danh sach may in, sau dé chon Properties (Thudc tinh) hoac Preferences (Tuy
chon) (tén thay déi tuy theo cac chuang trinh phan mém khac nhau).

)9

E GHICHU: Tén nut c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

B GHI CHU: Dé truy cap cac tinh nang nay tir iting dung man hinh Start (Bat dau) ctia Windows 8
ho&c 8.1, chon Devices (Thiét bi), chon Print (In) va chon may in.

In [ =)
May In
£ o
Trangthdi: o bl: tailigu 1 dang chiy 8
N Tign Méy in...
Kigu:
Mai: LPT1: [T Intaitép
hi thich: [] G&p dai this céng
Pharn vi trang Ban san
@ Tatca 58 bén sao chép: 1 =
) Trang hién that Ying ya 1
© Trang: 1‘ %8p b5 Bén sa0
Nhap v40 56 trang va/hodc pham vi trang dugt téch
b ddu phdy. ¥idy, 1,3,5-12
— Thu phéng
Incsigi | Tailigu
— 55 trang mdt bigu: 1 Trang [~
In: T4k ca cac trang trong pham vi
Co giin theo c& gidy: Khiing o gisn [~
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3.

Nhap vao tab Job Storage (Luwu trir Lénh in).

| Chuyén séu [ L&itét In [ Gigy/Chat ludng | Hiéu tng | Kt thic | Noin Gigy Ra | Luu Tri Nhigmin [ Dich vu

Nhigm vu s& udc in nhuing khéng duac luu trén méy in

Ché D8 Luu Tril Nhigm in Tén i St Dur

7 Nhigm Viy Ca Nhan (L)

Ban Sao Nhanh (L)
%) Nhigm Vu Luiu Tl )

13 Nhigm Vy Riéng

Tiy Chon Théng Bao Nhigm Vu

[ﬁF] Théngtin (B).. | [ Trogiip () |

[ ok ) [ cancel | [ _femy |

Chon mot tuy chon Job Storage Mode (Ché d6 Luu trit Lénh in).

e  Proof and Hold (Kiém tra va Git¥): In va kiém tra mét ban sao clia mot 1énh in, sau do in
nhiéu ban sao hon.

e Personal Job (L&nh in ca nhan): Lénh in khéng in cho dén khi ban yéu cau trén bang diéu
khi€n may in. D3i véi ché dd Iuu tri 18nh in nay, ban co6 th€ chon mot trong céac tuy chon
Make Job Private/Secure (Lam cho Lénh in bi mat/bdo mat). Néu ban gan mét s6 nhan
dang ca nhan (PIN) cho lénh in, ban phai cung cdp ma PIN yéu cau & bang diéu khién. Néu
ma héa Iénh in, ban phai cung cdp méat khdu dugc yéu cau tai bang diéu khién. Lénh in sé
bi x6a khéi bd nhd sau khi may in va sé bi mat néu may in bi mat dién.

e Quick Copy (Sao chép nhanh): In s6 lwgng ban sao dugc yéu cau ctia mét 1énh in va luu

mot ban sao cla Iénh in trong bd nhd clia may in dé ban co thé in lai sau.

e  Stored Job (Lénh in da Ivu): Luu mot Iénh in trén may in va cho phép ngudi dung khac in
Iénh in nay bat ¢l lic nao. Dai vai ché dé luu trit 1énh in nay, ban co thé chon mét trong
cac tuy chon Make Job Private/Secure (Lam cho Lénh in bi mat/bao mat). Néu ban gan
mot s6 nhan dang ca nhan (PIN) cho Iénh in, ngudi in 1énh in nay phai cung cap ma PIN
duoc yéu cau & bang diéu khién. Néu ban ma hoa Iénh in, ngudi in Iénh in nay phai cung
cdp mat khdu dudc yéu cau tai bang diéu khién.

DE slr dung tén ngudi ding hoac tén 1énh in tly chinh, hdy nhap vao nut Custom (Tuy chinh),
sau dé nhap tén ngudi dung hoac tén |1énh in.

Chon tuy chon dé& str dung néu moét 1énh in da lvu khac da cé tén do:

e Use Job Name + (1-99) (S dung Tén Lénh in + (1-99)): N&i mét s riéng vao cudi tén lénh
in.

e Replace Existing File (Thay thé Tép Hién co): Ghi dé 1énh in da Iluu hién cé bang 1énh in
mdi.

Nh&p vao nat OK dé déng hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai
Print (In), hay bdm vao nut Print (In) d€ in 1énh in.

DE biét théng tin vé cach in l1énh in, hay xem chl dé danh cho "In 1énh in da luu."
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Tao I1énh in da luvu (OS X)

Luu tri 1€nh in trén may in d& in riéng hodc tam hoan.

1.
2.

7.

Nh&p vao menu File (Tép) va sau do nhap tuy chon Print (In).
Trong menu Printer (May in), hay chon may in.

Theo mac dinh, trinh diéu khién may in sé hién thi menu Copies & Pages (Ban sao & Trang). M&
danh sach menu tha xudng, sau dé nhap vao menu Job Storage (Luu trit Lénh in).

Trong danh sach tha xuéng Mode (Ché& dd), hay chon loai lIénh in da Iuu.

e Proof and Hold (Ki€ém tra va Git): In va kiém tra mét ban sao ctia mét 1énh in, sau do in
nhiéu ban sao hon.

e Personal Job (L&nh in ca nhan): Lénh in khéng in cho dén khi ¢c6 ai do yéu cau trén bang
diéu khién may in. Néu lénh co6 s6 nhan dang ca nhan (PIN), hay cung cdp ma PIN yéu cau
& bang diéu khién. Lénh in sé bi x6a khdi b nhd sau khi may in va sé bi mat néu may in bi
mat dién.

e Quick Copy (Sao chép nhanh): In sé lwgng ban sao duwdc yéu cau cia mot 1énh in va luu

mot ban sao ciia 1énh in trong bd nhd clia may in d€ ¢o thé in lai sau.

e  Stored Job (Lénh in da Ivu): Luu mét I€nh in trén may in va cho phép ngudi dung khac in
Iénh in nay bat c Itc nao. Néu Iénh cb s6 nhan dang ca nhan (PIN), ngudi in 1énh phai
cung cdp ma PIN yéu cau & bang diéu khién.

DE& slr dung tén ngudi dung hoac tén 1énh in tuy chinh, hdy nhap vao nut Custom (Tuy chinh),
sau d6 nhap tén ngudi dung hoac tén lénh in.

Chon tlly chon dé st dung khi da cé mét I1énh in da luu khac cé tén do.

e Use Job Name + (1-99) (St dung Tén Lénh in + (1-99)): NGi mét sé riéng vao cudi tén Iénh
in.

e Replace Existing File (Thay th& Tép Hién c6): Ghi dé 1énh in da Iuu hién cé bang 1énh in
mai.

Né&u da chon tuy chon Stored Job (Lénh in da Iuu) hoac tly chon Personal Job (Lénh in ca
nhan) trong budc 3, ban cé thé bao vé 1énh in nay bang ma PIN. Nhap s6 gébm 4 chit s6 vao
trwong Use PIN to Print (S dung ma PIN dé€ in). Khi ngudi khac tim cach in 1énh in nay, may in
s& nhac ngudi dé6 nhap ma PIN nay.

Bam vao nut Print (In) d€ in.

In Iénh in da luu

S& dung quy trinh sau dé€ in 1énh in da luu trong bd nhd may in.

1.
2.
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T& Man hinh chinh trén bang diéu khién ctia may in, chon Print (In).
Chon Print from Job Storage (In tir Lwu tri Iénh in)
Chon Choose (Lua chon) va chon tén thu muc néi Iénh duogc luu.

Chon tén l&énh in. Néu lénh in 1a riéng tu hodc dudc ma hoa, hday nhap ma PIN hodc mat khau.
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5. DE diéu chinh sd ban sao, chon trudng s6 lwgng ban sao & goc dudi bén trai ciia man hinh.
Dung ban phim dé& nhap s6 lwgng ban sao can in.

6. Chon Print (In) d€ in Iénh in.

Xéa lénh in da luu

Khi mét 1énh mai dugc lvu dén bd nhd may in, may in sé ghi dé bat ky 1énh in nao trwdc dé cé cung
t{an Iénh in va ngudi dung. Néu Ién,h in khdng duoc luu vdi cung tén Iénh in va ,ngL‘rc‘ii dung, va may in
can c6 thém bd nhd, may in c6 thé sé xda cac Iénh in da luu khac. Viéc x6a bat dau tir 1énh in ci
nhét. D& thay d6i s6 lwong Iénh ma may in c6 thé luu trir, hay hoan tat quy trinh sau:
1. TU Man hinh chinh trén bang diéu khién ctia may in, md menu Settings (Cai dat).
2. Mé& cac menu sau:
e  Copy/Print (Sao chép/In) hoac Print (In)
e Manage Stored Jobs (Quan ly [énh in da Iuu)
e  Temporary Job Storage Limit (Gidi han Iuu trit I€nh in tam thoi)
3. Su dung ban phim d& nhap s6 lvong 1énh ma may in luu trir.
4. Chon Done (Xong) d€ luu cai dat.
S& dung quy trinh sau dé xo6a lénh da luu trong bd nhé may in.
1. TUr Man hinh chinh trén bang diéu khién clia may in, chon Print (In).
2. Chon Print from Job Storage (In tir Luwu tri¥ [énh in).
3.  Chon Choose (Lya chon) va chon tén thu muc ndi Iénh dugc Iuu.

4. Chon tén Iénh in. N&u Iénh in |a riéng tu hodc dwgc ma hda, hday nhap ma PIN hoac mat khau.

5. Chon biéu tugng Trash {[J] (Thung rac) dé xda Iénh.

Thong tin dudc glti dén may in cho muc dich K& toan Iénh in

VIWW

Lénh in dudc gui tr trinh diéu khién trén may khach (vi du nhu may tinh ca nhan) cé thé glri thong tin
cho phép nhan dang ca nhan dén Thiét bi in 4n va x ly hinh anh ctia HP. Théng tin nay co thé bao
goém nhung khéng gidi han trong pham vi tén ngudi dung va tén may khach khdi phat 1énh ma co thé
dudgc st dung cho muc dich k& toan 1énh in, do Quan tri vién cua thiét bi in xac dinh. Théng tin nay
cling co thé dudc Iwu trir cling vdi Iénh trén thiét bi Ivu tr? 1I6n (vi du nhu & dia) cha thiét bi in khi sl
dung tinh nang luvu tri [énh in.
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In di dong
Gidi thidu
HP cung cap nhiéu giai phap di dong va ePrint d& cho phép in dé& dang t6i mét may in HP tir may tinh

xach tay, may tinh bang, dién thoai thong minh hodc tir thiét bi di ddng khac. D& xem danh sach day
du va xac dinh Iwa chon t6t nhat, hay truy cap www.hp.com/go/LaserJetMobilePrinting.

299

B GHI CHU: Cép nhat chuong trinh co s6 clia may in d& dam bao tat c& cac chiic nang in di dong va
ePrint déu duagc hd trg.

° In Wireless Direct Print va NFC

° HP ePrint qua email

e Phan mém HP ePrint

° AirPrint

° In nhung ctia Android

In Wireless Direct Print va NFC

HP cung cap chitc nang in Wireless Direct Print va NFC (Giao ti€p can truong) danh cho may in cd
Phu kién NFC/Khéng day HP Jetdirect 3000w dugc hd tro. Phu kién nay cé sén dudi dang tuy chon
danh cho may in HP LaserJet c6 & tich hdp phan cing (HIP).

In Wireless Direct Print va NFC cho phép céc thiét bi co chirc nang Wi-Fi (di dong) thuc hién mét két
n6i mang khong day truc ti€p voi may in ma khéng dung bd dinh tuyén khong day.

Dai vai chirc nang in walk-up di ddéng nay, may in khéng can phai dudc két ndi voi mang dé€ hoat
dong.

S&r dung Wireless Direct Print d€ in khong day tir cac thiét bi sau:

e iPhone, iPad hodc iPod touch str dung trng dung Apple AirPrint hodc HP ePrint

e  Thiét bi di ddng Android dung gidi phap in nhing ctdia Android ho&c (ng dung HP ePrint
e  Thiét bi Mac va PC dung Phan mém HP ePrint

DE& biét thém thong tin vé in khong day, hay dén www.hp.com/go/wirelessprinting.

Ban c6 thé bat hoac tat chirc nang NFC va Wireless Direct Print tir bang diéu khién ciia may in.
1. TU Man hinh chinh trén bang diéu khién ctia may in, md menu Settings (Cai dat).
2. M@é cac menu sau:
e Hoat déng mang
e  Wireless Direct
e Tinhtrang
3. Chon On (Bat) va chon OK dé& kich hoat chirc nang in khong day.
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B GHI CHU: Trong méi trwdng cé nhidu hon mét kiéu clia cing mét may in duoc 18p dat, co thé sé
htu ich néu cung c&p cho méi may in mdt Tén Wireless Direct duy nhat d& nhan dién may in dé dang
hon trong thao tac in HP Wireless Direct. C6 s8n cac tén Mang khéng day nhu Khéng day, WiFi
Direct, v.v. trén man hinh Information (Thong tin) bang cach chon biéu tugng Information € va chon

biéu twong Network EEE (Mang) hoac biéu tuong Wireless () (Khéng day).

Hoan tat quy trinh sau dé€ thay dgi tén Wireless Direct ciia may in:
1. TU Man hinh chinh trén bang diéu khién ctia may in, md menu Settings (Cai dat).
2.  Ma& cac menu sau:

e Hoat ddng mang

e  Wireless Direct

e  Wireless Direct Name (Tén Wireless Direct)

3. SU dung ban phim dé thay déi tén trong trwdng van ban Wireless Direct Name (Tén Wireless
Direct). Chon OK (Ché do tiét kiém).

HP ePrint qua email

VIWW

S dung HP ePrint d& in tai liéu bang cach gui tai liéu dudi dang tai liéu dinh kem email dén dia chi
email clia may in t thiét bi bat ky cé ho trg dich vu email.

D& dung HP ePrint, may in phai dap &ng cac yéu cau nay:

e May in phai dugc két ndi véi mang khéng day hodc cé day va phai cd kha nang truy cép vao
Internet.

e May in phai bat HP Web Services (Dich vu Web clia HP) va may in phai dugc dang ky véi trang
web HP Connected.

Thuc hién theo cac budc sau dé€ bat Dich vu Web HP va dang ky véi HP dugc Két néi:

B GHI CHU: Cac budc khac nhau tuy theo loai bang digu khién.

O0=—= O )

o=
Cod

1 243
alslelo]s]|e
7l8fol«fox| > \ j
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! 2}
1 Bang diéu khién ban phim
2 Bang diéu khi€én man hinh cam ng

1. M& May chi Web HP Nhing (EWS):
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a. Bang diéu khién ban phim: Trén bang diéu khi€n may in, bdm nut @ va s dung cac nut
mdii tén d& chon menu Ethernet o= B&m nut OK d& m& menu va hién thj tén may ch
hoac dia chi IP.

Bang diéu khién man hinh cam (ing: Trén bang diéu khién cta may in, cham vao nut @) roi
chon biéu tuong Network EEE (Mang) dé& hién thi dia chi IP hoac tén may cha.
b.  M@& trinh duyét web, trong dong dia chi, gd chinh xac dia chi IP hoac tén may chi nhu dugc

hién thi trén bang diéu khién ctia may in. Bam phim Enter trén ban phim may tinh. EWS sé
md ra.

2 https://10.10,XX00/

B GHI CHU: Né&u trinh duyét web hién thj thdng bao cho biét viéc truy cap vao trang web co
th& khdng an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cép trang web
nay sé khong anh hudng dén may tinh.

2. Nhép vao tab HP Web Services (Dich vu Web HP).

3. Chon tuy chon dé bat Dich vu web.

Bf GHI CHU:  Viéc bat cac Dich vu Web c6 thd mat vai phat.

4. Hay truy cap www.hpconnected.com dé tao tai khoan HP ePrint va hoan thanh quy trinh cai dat.

Phan mém HP ePrint

Phan mém HP ePrint gitp ban in dé& dang t& may tinh dé ban Windows hodc Mac hodc may xach tay

t6i bat ky may in nao hé tro HP ePrint. Phan mém nay gilp ban dé dang tim kiém cac may in hd trg

HP ePrint duoc dang ky vdi tai khoan HP Connected. Ban co thé xac dinh may in HP muc tiéu trong

van phong hoac céc vi tri & khap noi trén trai dat nay.

e  Windows: Sau khi cai dat phan mém, hay md tuy chon Print (In) t& trong (ng dung cla ban, roéi
chon HP ePrint t&r danh sach may in da cai dat. Nhap vao nut Properties (Thudc tinh) d&€ cau
hinh tuy chon in.

e  OS X: Sau khi cai dat phan mém, hay chon File (Tép), Print (In), sau dé chon mdi tén bén canh
PDF (phia dudi cung bén trai cia man hinh trinh diéu khi€n). Chon HP ePrint.

Béi véi Windows, phéan mém HP ePrint ciing hd tro in TCP/IP t&i cac may in mang cuc bd cé trén
mang (LAN hoac WAN) téi cac san phdm ho trg UPD PostScript®.

Ca Windows va OS X déu hé tro in IPP t6i cac s&n phdm néi mang LAN hodc WAN c6 h trg ePCL.

Ca Windows va OS X ciing hd trg in cac tai liéu PDF tdi cac vi tri in cong cong va in bang HP ePrint
qua email thdng qua nén tang dién toan dam may.

Hay truy cap www.hp.com/go/eprintsoftware dé€ cd céac trinh diéu khién va théng tin.

299

& GHI CHU: Dai véi Windows, tén cda trinh diéu khién in Phan mém HP ePrint 1a HP ePrint +
JetAdvantage.

Br GHI CHU: Phan mém HP ePrint 13 tién ich dong cong viéc PDF cho OS X va vé mat k§ thuat thi
khong phai la trinh diéu khién in.

Br GHI CHU:  Phan mém HP ePrint khong hb trg in USB.
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AirPrint

In truc ti€p bang AirPrint ctia Apple dudc hé trg cho iOS va tir cac may tinh Mac chay OS X 10.7 Lion
va mdi hon. St dung AirPrint dé in truc tiép téi may in tir iPad, iPhone (3GS trd 1én), ho&c iPod touch
(th& hé thi¥ ba trd di) trong cac ¢ng dung di déng sau:

e Thu

e Anh

e  Safari
e iBooks

e  Chon *rng dung cuia bén thir ba

P& dung AirPrint, may in phai dugc két néi téi cing mang (mang phu) vai thiét bi Apple. D& biét thém
thoéng tin vé cach sl dung AirPrint va cac may in HP nao tuwang thich vdi AirPrint, hay truy cap
www.hp.com/go/LaserJetMobilePrinting.

Bf GHI CHU:  Trudc khi st dung AirPrint v6i két n6i USB, hay kiém tra s6 phién ban. Phién ban AirPrint
1.3 va cii han khong ho trg két néi USB.

In nhdng cla Android

Giai phap in tich hgp ctia HP danh cho Android va Kindle cho phép cac thiét bi di dong tu dong tim va
in t6i may in HP cé trén mang hodc trong pham vi pht séng khong day danh cho in Wi-Fi Direct.

May in phai dudc két ndi téi cing mang (mang phu) vdi thiét bi Android.

Giai phap in dugc tich hgp vao nhiéu phién ban ctia hé diéu hanh.

Bf GHI CHU: Né&u chtic nang in hién khong kha dung trén thiét bi cia ban, hdy dén Google Play >
Android apps (Google Play > Ung dung Android) va cai dat HP Print Service Plugin.

Dé biét thém thong tin vé cach s dung tinh néng in nhing Android va loai thiét bi Android nao dudc
ho trg, hay truy cap www.hp.com/go/LaserJetMobilePrinting.
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In tir cOng USB
Gidi thiéu
May in nay cé tinh nang in easy-access USB dé& ban cé thé nhanh chong in cac tép ma khong can

guii chiing tr may tinh. My in ch&p nhén cac & flash USB chuén trong cng USB gén bang diéu
khién. May in ho trg nhiing loai tép sau:

e .pdf
e .pm
e .pcl
e .ps

e .cht

B4t cong USB dé in

Céng USB bi tat theo mac dinh. Trudc khi st dung tinh nang nay, hay bat cng USB. Dung moét trong
cac phuong thirc sau day dé€ bat cong:

Phuong phap mot: Bat cng USB tir cac menu trén bang diéu khi€n may in
1. TU Man hinh chinh trén bang diéu khién clia may in, md menu Settings (Cai dat).
2. M@é cac menu sau:
e USB Settings (Cai dat USB)
e  Print From USB Drive Settings (Cai dat in tir & dia USB)
e Enable Print From USB Drive (Bat in tir & dia USB)

3. Chon tuy chon Enabled (Bat).

Phuong phap hai: Bat cng USB tir may chi May chi Web Nhing ctia HP (chi danh cho cac may in két ndi
mang)

99

Ef GHI CHU: Céc budc khac nhau tuy theo loai bang digu khién.
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1 Bang diéu khién ban phim

2 Bang diéu khi€n man hinh cam (ng

1. Mé& May chi Web Nhang (EWS) clia HP:

a. Bang diéu khién ban phim: Trén bang diéu khi€n may in, bdm nut @ va s dung cac nut
miii tén d& chon menu Ethernet . . B&m nit OK d& m& menu va hién thi tén may cha
hoac dia chi IP.

Bang diéu khi€én man hinh cam ng: Trén bang diéu khién cta may in, cham vao nut @) roi
chon biéu tuong Network EEE (Mang) @€ hién thi dia chi IP hoac tén may cha.
b. M®& trinh duyét web, trong dong dia chi, gd chinh xac dia chi IP hoac tén may chld nhu dugc

hién thi trén bang diéu khién clia may in. BAm phim Enter trén ban phim may tinh. EWS sé
md ra.

2 hitps://10.10, X0/

Bf GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
th& khong an toan, hay chon tly chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh hudng dén may tinh.

2. Ma tab Copy/Print (Sao chép/In).
3. O bén trai man hinh, nhap Retrieve from USB Setup (Cai dét truy xuét tir USB).
4. Chon hép chon Enable Retrieve from USB (Bat truy xuat tir USB).
5. B&m Apply (Ap dung).
In tai liu USB

1. Lap 6 flash USB vao céng easy-access USB.

B GHI CHU: C8ng c6 thé da duoc day lai. D8i véi mot s6 may in, ndp Iat ma. i véi cac may in
khac, kéo ndp thang ra ngoai dé thao nap.

2. Tw Man hinh chinh trén bang diéu khién clia may in, chon Print (In).
3. Chon Print from USB Drive (In tir 6 dia USB).

4, Chon Choose (Lya chon) va chon tén tai liéu can in. Chon Select (Chon).

B GHI CHU: Tai liéu c6 thé ndm trong mét thu muc. Ban cé thd md thu muc khi can.

5. D& diéu chinh s& ban sao, cham trudng sé luwgng ban sao & goc dudi bén trai ctia man hinh.
Dung ban phim dé nhap s6 luong ban sao can in.

6. B&m nat Start @ (Bat dau) hoac cham vao Print (In) d€ in tai liéu.

VIWW In tir c6ng USB
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5 Quan ly may in

° C&u hinh nang cao vdi May cht web nhdng cta HP (EWS)

e Dinh cdu hinh cai dat mang IP

° Céac tinh nang bdo méat clia may in

e  Cac cai dat bdo ton nang luong

° HP Web Jetadmin

e Cap nhat phdn mém va chuong trinh co sd

D& biét thém théng tin:

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/colorljM652 or www.hp.com/support/colorljM653.

Tro gilp tron géi cia HP danh cho may in bao gom thong tin sau:
e  Caidat va cau hinh

e  Tim hiéu va s dung

o  Giai quyét su co

e  Tai xudng cac ban cap nhat phan mém va chuwong trinh co sd
e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan thd theo quy dinh va béo hanh
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Cau hinh nang cao vdi May chli web nhing ctia HP (EWS)
e  Gidithiéu

e Cach truy cap May chi Web Nhung ciia HP (EWS)

e Cac tinh nang clia may cht web nhung cia HP

Gidi thiéu
St gung May chi Web Nhadng ctia HP dé& quan ly cac chirc nang in tir may tinh thay vi tir bang diéu
khién ctia may in.
e  Xem théng tin tinh trang may in
e  Xac dinh tudi tho con lai clia tat ca cac ngudn cung cdp va dat mua nhitng ngudn cung cap mdi.
e Xem va thay dGi cac cdu hinh khay.
e  Xem va thay d&i cdu hinh menu cda bang diéu khién may in
e Xem va in cac trang ndi bd
e Nhan théng bao vé cac su kién clia ngudn cung cap va may in
e Xem va thay dGi c4u hinh mang
May cht web nhung ctia HP hoat dong khi may in dugc két néi véi mang dua trén IP. May chl web
nhang cda HP khdng ho tro cac két ndi may in dua trén IPX. Khéng can phai c6 truy cép internet dé
md& va st dung May cht Web Nhing ctia HP.

Khi may in dudc ndi mang, May chd web nhing ctia HP sé tu ddng san sang.
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£ GHI CHU: May cha web nhing HP khéng thé truy cap dudc bén ngoai tudng Ilra ciia mang.

Cach truy cap May chi Web Nhung cuia HP (EWS)
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Ef GHI CHU: Céc budc khac nhau tuy theo loai bang digu khién.
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1 Bang diéu khién ban phim
2 Bang diéu khi€én man hinh cam (ng
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1. Béng diéu khién ban phim: Trén bang diéu khi€n may in, bam nut @ va s dung cac nut mii tén
dé chon menu Ethernet =& B&m nut OK d&§ m& menu va hién thi tén may chi hodc dia chi IP.

Bang diéu khién man hinh cam (ing: Trén bang diéu khién ctia may in, cham vao nut @ rdi chon
biéu twong Network EEE (Mang) dé& hién thi dia chi IP hoac tén may cha.

2. Md trinh duyét web, trong dong dia chi, go chinh xac dia chi IP hodc tén may chl nhu duoc hién
thi trén bang diéu khién clia may in. BA&m phim Enter trén ban phim may tinh. EWS sé md ra.

& https://10.10. XXX/

B GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co thé
khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khong anh hudng dén may tinh.

DE& sr dung May chd Web Nhung cia HP, trinh duyét phai dap (ng cac yéu cau sau:
Windows® 7

e Internet Explorer (phién ban 8.x tr& 1én)

e  Google Chrome (phién ban 34.x trg Ién)

e  Firefox (phién ban 20.x tré Ién)

Windows® 8 trd Ién
e Internet Explorer (phién ban 9.x tré |én)
e Google Chrome (phién ban 34.x trd 1én)

e  Firefox (phién ban 20.x tr& Ién)

oS X
e  Safari (phién ban 5.x tr& 1én)

e  Google Chrome (phién ban 34.x trg Ién)

Linux
e  Google Chrome (phién ban 34.x trd 1én)

e  Firefox (phién ban 20.x tr& Ién)

Cac tinh nang ctia may chi web nhing ctia HP

° Tab Information (Théng Tin)

° Tab General (Chung)

° Tab Print (In)

e Tab Troubleshooting (X Iy su c)

e Tab Security (Bao méat)

° Tab HP Web Services (Dich vu Web HP)

VIWW Cau hinh nang cao vdi May chi web nhing ctia HP (EWS)
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° Tab Networking (Hoat ddng mang)

e Danh sach Other Links (Lién két Khac)

Tab Information (Théng Tin)

Bang 5-1 Tab Information (Théng tin) ctia May chi Web Nhiing clia HP

Menu

Mo ta

Device Status (Trang thai thiét bi)

Hién thi trang thai clia may in va hién thi udc tinh lwong ngudn cung cép HP con
lai. Trang nay con hién thi loai va kich thudc gidy dugc dat cho méi khay. D& thay
d6i cai dat mac dinh, hdy nhap vao lién két Change Settings (Thay déi Cai dat).

Job Log (Nhét ky 1énh in)

Hién thi t6ng hop tat ca cac 1énh in ma may in da x ly.

Configuration Page (Trang cdu hinh)

Hién thi théng tin tim thdy trén trang c&u hinh.

Supplies Status Page (Trang trang thai
ngudn cung cap)

Hién thi trang thai ctia ngudn cung cép cho may in.

Event Log Page (Trang nhéat ky sy kién) Hién thi danh sach tat ca céc su kién va I6i cia may in. S dung lién két HP

Instant Support (Hé trg Tt thsi clia HP) (trong ving Other Links (Lién két Khac)
trén tat ca cac trang clia May chi Web Nhung ctia HP) dé két néi vdi tap hop cac
trang web ddng giup gidi quyét su c8. Cac trang nay con hién thi cac dich vu bg
sung kha dung cho may in.

S8 lugng trang d& dung

Hién thi tdm tat s8 trang may in da in, dudc nhdm theo kich thudc, loai va dudng
dan in gidy.

Device Information (Thong tin thiét bi)

Hién thi théng tin vé& tén mang, dia chi va ki€u may in. D& tly chinh cac muc nhap
nay, hay nhdp vao menu Device Information (Thong tin Thiét bi) trén tab General
(Chung).

Control Panel (Anh chup nhanh bang
digu khién)

Hién thi hinh &nh ctia man hinh hién tai trén man hinh clia bang diéu khién.

In

Tai 1&n tép san sang in t& may tinh dé in. May in st dung céc cai dat in mac dinh
dé in tép.

Printable Reports and Pages (Cac trang Liét ké cac bao cao va trang ndi bod cho may in. Chon mét hoac nhiéu muc sé in

va béo céo c6 thé in)

hoac xem.

Open Source Licenses (Gidy phép
nguén ma3)

Hién thi mét ban tom tat cac gidy phép danh cho cac chuong trinh phan mém
ngudn mad co thé st dung dugc voi may in.

Tab General (Chung)
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Bang 5-2 Tab General (Chung) clia May chii Web Nhing ctia HP

Menu

M6 ta

Alerts (Canh bao)

Cai dat canh bao qua email cho cac su kién clia may in va cac ngudn cung cap
khac nhau.

Control Panel Administration Menu
(Menu quan tri clia bang digu khién)

Hién thi c8u tric menu clia menu Administration (Quan tri) trén bang diéu khién.

GHI CHU: Ban c6 thé 1ap cau hinh cac cai dét trén man hinh nay, nhung May
chi Web Nhung clia HP cung cép nhiéu tuy chon cau hinh nang cao hon so vdi
céc tly chon cé san thdng qua menu Administration (Quan tri).

General Settings (Cai dat chung)

C&u hinh cach may in phuc hdi tir ket gidy va liéu cac lénh sao chép da duoc bat
dau & bang diéu khi€n may in c6 chi€m quyén uu tién so vai Iénh in khéng.

Chuong 5 Quan ly may in
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Bang 5-2 Tab General (Chung) ciia May chii Web Nhiing cia HP (con tiép)

Menu

Mé6 ta

AutoSend (Ty déng guri)

Lap c&u hinh may in d& gi¥i cac email tw ddng vé cdu hinh may in va cac nguén
cung cép dén nhitng dia chi email cu thé.

Edit Other Links (Stta d8i cac lién két
khéc)

Thém hodc tuy chinh mot lién két d&n mét trang web khac. Lién két nay hién thi &
vling chan trang trén tat ca cac trang May ch web nhdng ciia HP.

Ordering Information (Thdng tin dat
mua hang)

Nhép théng tin vé dat hang hop muc in thay thé. Thong tin nay sé hién thj trén
trang trang thai ngudn cung cap.

Device Information (Thong tin thiét bi)

Dat tén may in va gan mét ma so tai san cho may in nay. Nhap tén cla ngudi lién
lac chinh, ngudi s& nhan thong tin vé may in.

Ngén nglr

Dat ngdn nglr sé hién thi thong tin vé May ch web nhang ctia HP.

Date/Time Settings (Cai dat ngay/gid)

Dat ngay gid hodc dong bd hoa véi may chi thoi gian mang.

Cai dat Nang lugng

bat hoac chinh slra thai gian hoat ddng, thdi gian nghi va tri hoan nghi cho may
in. Dat lich trinh khac nhau cho tirng ngay trong tuan va cho cac ngay nghi.

Dat nhitng twang tac nao véi may in sé khién cho may in trd lai hoat déng tir ché
d6 nghi.

Backup and Restore (Sao luu va luu
trit)

Tao tép sao Iwu chira di¥ liéu vé may in va ngudi dung. Néu can, hay sl dung tép
nay dé khoi phuc dii liéu cho may in.

Reset Factory Settings (Xac lap lai cai
dat goc)

Khéi phuc cai dat may in vé cai dat méac dinh géc.

Solution Installer (Trinh cai dat giai
phap)

Cai dat cac goi phan mém cla bén thit ba d€ mad rong hoac thay déi chirc nang
cla may in.

Nang cap Chuadng trinh co sd

Tai xudng va cai dat cac tép nang cdp chuaong trinh cd sd cla may in.

Quota and Statistics Services (Dich vu
Han ngach va Théng k&)

Cung cép thong tin k&t ndi vé cac dich vu théng ké 1énh in cla bén th& ba.

Tab Print (In)

VIWW

Bang 5-3 Tab Print (In) cia May chi Web Nhang clia HP

Menu

Mb ta

Print from USB drive settings (Cai dat in
tir & dia USB)

B4t hoac tat menu Print from USB Drive (In tir & dia USB) trén bang digu khién.

Manage Stored Jobs (Quén ly Iénh in
da luu)

Bat hoac tét kha nang luu trit 1énh in trong bé nhd may in.

Lap cAu hinh tay chon luu trr I&énh in.

Default Print Options (Tuy chon in médc
dinh)

Lap c&u hinh cac tuy chon méc dinh cho Iénh in.

Adjust Paper Types (Diéu chinh loai
gidy)

Ghi dé cai dat ché dd mac dinh g6c néu co6 van dé vé chat lugng in xay ra khi st
dung mot loai gidy cu thé.

Restrict Color (Giéi han mau)

(Chi cac may in mau)

Cho phép hoac gidi han in mau.

Xac dinh quyén cho nhitng ngudi st dung riéng 1& hoac nhiing 1&nh in dudc gl ti
nhitng chuang trinh phan mém cu thé.

PCL and PostScript Settings (Cai dat
PCL va PostScript)

Diéu chinh cac cai dat PCL va PostScript cho tat ca cac Iénh in.

Cau hinh nang cao vdi May chi web nhing ctia HP (EWS)



Bang 5-3 Tab Print (In) cia May chii Web Nhing ctia HP (con ti€p)

Menu

M6 ta

Print Quality (Chat Iugng in)

C4&u hinh cai dat chat luong in, bao gom cac cai dat sau:

Cai dat chéat lwgng in chung

Cai dat mau mac dinh

Cai dat dang ky hinh @anh mac dinh
Ty cdm bién

Loai gidy mac dinh

Cai dat t6i uu hoa méac dinh

Manage Supplies (Quan ly nguén cung
cép)

Lap c4u hinh cach may in phan (ng khi muc in & tinh trang Gan hét.

Manage Trays (Quan ly khay)

Lap c4u hinh cai dat cho cac khay gidy.

Tab Troubleshooting (X ly su co)

Bang 5-4 Tab Troubleshooting (X ly sy c8) cia May chii Web Nhiing ctia HP

Menu

Mé ta

X0 ly sy ¢c8 Chung

Chon ti nhiéu loai bao céo va kiém tra khac nhau dé gilp giai quyét cac van dé
véi may in.

Online Help (Trg gitp truc tuy&n)

Lién két dén tro gitp truc tuyé&n nén tang HP dé hd trg khac phuc cac su c6 in.

Retrieve Diagnostic Data (Truy luc di¥
liéu chdn doan)

GHI CHU:  Muc nay chi kha dung néu
mot mat khdu ngudi quan tri dugc dat
tu tab Security (Bao mat).

Xuét théng tin may in vao mét tép co thé hitu ich cho viéc phan tich van dé chi

tiét.

Calibration/Cleaning (Can chinh/Lau
don)

(Chi cac may in mau)

Bat tinh nang ty dong lau don, tao va in trang lau don va chon mot tiy chon dé
can chinh may in ngay lap tiec.

Nang cép Chuong trinh cd s@

Tai xudng va cai dat cac tép nang clp chuang trinh co sd clia may in.

Restore Factory Settings (Khoi phuc cai
dat géc)

Khoi phuc cai dat may in vé cai dat méc dinh géc.
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Tab Security (Bao mét)

Bang 5-5 Tab Security (Bdo mat) clia May chil Web Nhing ciia HP

Menu M6 ta

General Security (Bao méat chung) Cai dat cho bdo mat chung, bao gém:

e  Lap cdu hinh mat kh&u quan tri vién d&€ han ché& quyén truy cap vao mét s
tinh nang nhat dinh trén may in.

e  Dat mat khdu PJL d& xit ly cac lénh PJL.
e  Dat bdo mat truy cap hé théng tép va nang cdp chuang trinh cd sd.

e  Bathoac t&t c6ng USB chii trén bang diéu khién hodc cng két ndi USB trén
bd dinh dang d& in truc ti€p tr may tinh.

e  Xem trang thai cla tat ca cai dat bao mat.

Account Policy (Chinh sach tai khoan) Bat cac cai dat tai khodn quan tri vién.

Access Control (Ki€ém soét truy cép) Lap c4u hinh truy cap vao cac chlic nang ciia may in cho cac ca nhan hodc nhom
cu thé& va chon phuang phap cac ca nhan st dung dé€ dang nhap vao may in.

Protect Stored Data (Bao vé dit liéu dd8  Lap c3u hinh va quan ly G dia cling bén trong cho may in.

Iuu)

Lap c&u hinh cac cai dat 1énh in dwgc luu tri trén & dia cing clia may in.

Certificate Management (Quan ly Cai dat va quan ly cac chirng nhan bao mat déi véi quyén truy cap vao may in va

chdéng nhan) mang.

Béo méat Dich vu Web Cho phép cac tai nguyén trén may in nay dugc truy cap bdi cac trang web tir cac
tén mién khac nhau. N&u khdng co trang web nao dugc thém vao danh sach, khi
do tat ca moi trang web déu dugc tin cay.

Ty Kiém tra Kiém tra va ddm bao rang cac chirc nang bdo mat dang hoat dong theo céac théng

s0 hé thong du kién.

Tab HP Web Services (Dich vu Web HP)

St dung tab HP Web Services (Dich vu Web HP) d€ lap ciu hinh va bat Dich vu Web HP cho may in
nay. Can phai bat Dich vu Web HP dé sl dung tinh nang HP ePrint.

Bang 5-6 Tab HP Web Services (Dich vu Web HP) trén May chi web nhing HP

Menu M6 ta

Cai dat Dich vu Web K&t n6i may in nay vdi HP Connected trén web bdng cach bat HP Web Services
(Dich vu Web HP).

Web Proxy Lap cau hinh may chi proxy néu co van dé vai viéc bat Dich vu Web HP hoac két
noGi may in vdi Internet.

HP JetAdvantage Truy cap cac gidi phap mad rong kha nang clia may in

Tab Networking (Hoat dong mang)

St dung tab Networking (Mang) d€ 1ap cdu hinh va bao mét cai dat mang cho may in khi dugc két noi
véi mang dua trén IP. Tab nay khong hién thi néu may in dugc két néi vai cac loai mang khac.
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Bang 5-7 Tab Networking (Mang) clia May chi Web Nhiing clia HP

Menu

Mo ta

Configuration (C&u hinh)

Wireless Direct

Lap c4u hinh cac cai dat Wireless Direct danh cho may in bao goém in Wireless
Direct nhiing hodc cé 1ap dat phu kién khong day.

GHI CHU: Tuy chon cau hinh cé sén phu thudc vao kiéu may cha in.

TCP/IP Settings (Cai dit IPV6)

Lap c4u hinh cai dat TCP/IP cho cac mang IPv4 va IPv6.

GHI CHU: Tuy chon c&u hinh c6 san phu thudc vao kiéu may chd in.

Network Settings (Cai dat mang)

Lap c&u hinh cai dat IPX/SPX, AppleTalk, DLC/LLC va SNMP, tuy thudc vao kiu
may chu in.

Cai dat Khac Lap cau hinh giao thiic in chung va céc dich vu duoc hé trg bdi may chu in. Tuy
chon ¢é s&n phu thudc vao kiu may chd in, nhung c6 thé bao gém cap nhat
chuong trinh cd s8, hang dgi LPD, cai dat USB, thong tin hd trg va téc do lam méi.

AirPrint Bat, cai d&t hoic tit in qua mang ti¥ cac may in dudc héd trg ctia Apple.

Chon Ngon nglr

Thay d6i ngdn ngi¥ dudgc hién thi bdi May chi Web Nhang cta HP. Trang nay hién
thi néu cac trang web hé trg nhiéu ngén ngi. Tuy chon, chon nhitng ngén ngi
dugc hd tro théng qua cai dét tlly chon ngdn ngi trong trinh duyét.

Google Cloud Print

Setup (Cai dat)

Thiét 1ap tly chon Google Cloud Print.

Web Proxy

C4&u hinh cac cai dat proxy.

Security (Bdo mat)

Cai dat

Xem va khoi phuc cai dat bdo mét hién tai vé cac gia tri mac dinh ban dau.
Lap cau hinh cai dat bao mat si dung Trinh huwdng dan Lap cau hinh Bao mat.
GHI CHU:  Khéng st dung Trinh hudng dan Lap cau hinh Bao mat dé lap cau

hinh cai dat bdo mat st dung cac ¢ng dung quan ly mang, chang han nhu HP
Web Jetadmin.

Uy quyén

Kiém soat viéc quan ly cdu hinh va st dung may in nay, bao gém:

e  Dat ho&c thay d6i mat khdu ngudi quan tri dé ki€m soat truy cap vao cac
thoéng s6 cdu hinh.

e  Yéu cau, cai dat va quan ly chiing chi k¥ thuat s6 trén may chu in
HP Jetdirect.

e  Han ché truy cdp may chi vao may in nay théng qua mét Danh sach Kiém
soat Truy cap (ACL) (v6i cac may cha in dugc chon chi trén mang IPv4).

Secure Communication (Lién lac bdo

mat)

C&u hinh cac cai dat an toan.
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Bang 5-7 Tab Networking (Mang) ctia May chi Web Nhing ciia HP (con tiép)

Menu

Mé6 ta

Mgmt. Protocols (Quén ly giao thirc)

Lap cu hinh va quan ly cac giao thirc bado mat cho may in nay, bao gém:

e  Dat mirc quan ly bdo mat cho May chi Web Nhing ctia HP va kiém soét luu
lwgng qua HTTP va HTTPS.

e  Lap cau hinh hoat ddng SNMP (Giao thirc Quan ly Mang Don gian). Bat
hoéc tét cac tac nhan SNMP v1/v2¢ hodc SNMP v3 trén may cha in.

e  Kiém soat truy cap thong qua cac giao thirc cé thé khéng dugc bao mat,
chang han nhu giao thiic in, dich vu in, giao thirc phat hién, dich vu phan giai
tén va cac giao thirc quan ly cau hinh.

Xéc thuc 802.1X

Lap cau hinh cai dat xac thuc 802.1X trén may cha in Jetdirect theo yéu cau dé
xac thuc ng dung khach trén mang va dat lai cai dat xac thuc 802.1X vé cac gia
tri mac dinh ban dau.

THAN TRONG: Khi thay déi cai dat xac thuc 802.1X; may in cé thé bi ngét két
nGi. D& két ndi lai, co thé can dat lai may cha in vé trang thai méac dinh ban dau va
cai dat lai may in.

IPsec/Firewall

Xem hoac lap cdu hinh chinh sach Tudng Itra hodc chinh sach IPsec/Tudng Ira.

Tac nhan Thong bao

Bat hoac tét Tac nhan Théng bao Thiét bi HP, dat may chd c4u hinh va 14p cdu
hinh x&c thuc Ian nhau st dung chiing chi.

Diagnostics (Chan doén)

Théng k& Mang

Hién thi théng k& mang dugc thu thap va Iuu trit trén may chd in HP Jetdirect.

Thong tin Giao thirc

Xem danh sach cai dat cdu hinh mang trén may cha in HP Jetdirect cho méi giao
thire.

Configuration Page (Trang c&u hinh)

Xem trang c&du hinh HP Jetdirect, trong do6 co6 tinh trang va thong tin cau hinh.

Danh sach Other Links (Lién két Khac)

VIWW

Bf GHI CHU: Lap c8u hinh nhitng lién k&t nao sé& hién thi & chan trang ctia May chi web nhiing HP
béng cach st dung menu Edit Other Links (Chinh sira Lién k&t Khac) trén tab General (Chung). Cac

muc sau la lién két mac dinh.

Bang 5-8 Danh sach Other Links (Lién két Khac) ciia May chii Web Nhing cia HP

Menu

Mb ta

Product Support (H5 trd san phidm)

Két néi vai trang web hd trg danh cho may in dé tim kiém trg gitip vé cac chi dé
khac nhau.

Shop for Supplies (Mua Ngudn cung
cép)

Két ndi vai trang web HP SureSupply dé biét thong tin vé cach mua cac ngudn
cung cdp HP chinh hang, chdng han nhu hép muc va gidy.

HP Instant Support (H6 trg titc thoi chia
HP)

K&t néi vai trang web clia HP dé tim cac giai phap cho cac van dé clia may in.

Cau hinh nang cao vdi May chi web nhing ctia HP (EWS)
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Pinh cau hinh cai dat mang IP

e Tu chdichia sé may in

e Xem hoédc thay déi cai dat mang

e DGaitén may in trén mang

e Dinh cau hinh cac théng sb IPv4 TCP/IP tir bang diéu khién theo cach thu céng

e Dinh c4u hinh cac théng sb IPv6 TCP/IP tir bang diéu khién theo cach thu cong

e Caidatin hai mat va téc do lién két

T chdi chia sé may in
HP khéng hd trg mang ngang hang, vi tinh nang |a cta hé diéu hanh Microsoft, khédng phai cta trinh
diéu khi€n may in HP. Vao Microsoft tai www.microsoft.com.

Xem hodc thay d6i cai dat mang

S&r dung May cht web nhung ctia HP d€ xem hodc thay déi cac cai dat cdu hinh IP.

99

[ GHI CHU: Céc budc khac nhau tuy theo loai bang digu khién.

\
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1 Bang diéu khién ban phim
2 Bang diéu khién man hinh cadm (ng

1. M& May chi Web Nhung (EWS) ctia HP:

a. Bang diéu khién ban phim: Trén bang diéu khi€n may in, bam nut @ va st dung cac nut
mii tén d&€ chon menu Ethernet EE'rh Bam nut OK d€ md menu va hién thi tén may chu
hoac dia chi IP.

Bang diéu khién man hinh cam (ing: Trén bang diéu khién cta may in, cham vao nut @) roi
chon biéu tuong Network L‘TE'rh (Mang) dé hién thi dia chi IP ho&c tén may chu.
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b. M@ trinh duyét web, trong dong dia chi, g chinh xac dia chi IP hoac tén may chi nhu dudc
hién thi trén bang diéu khi€én ctia may in. B&m phim Enter trén ban phim may tinh. EWS sé
ma ra.

=2 https://10.10.3000(/

2993

& GHI CHU: N@éu trinh duyét web hién thi thong bao cho biét viéc truy cap vao trang web c6
thé khdng an toan, hay chon tly chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh hudng dén may tinh.

2. Nhdap tab Networking (Hoat dong Mang) dé 14y théng tin mang. Ban c6 thé thay d6i cac cai dat
khi can.
D4i tén may in trén mang

DE dGi tén may in trén mang dé c6 thé xac dinh duy nhat may in, hay s&r dung May cht Web Nhing
cta HP.

1. M& May chu Web Nhang (EWS) cda HP:

Bf GHI CHU: Cac budc khac nhau tuy theo loai bang diéu khién.
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1 Bang diéu khi€n ban phim

2 Bang diéu khi€n man hinh cam (ng

a. Bang diéu khién ban phim: Trén bang diéu khién may in, bdm nut @ va st dung cac nut
mdi tén d&€ chon menu Ethernet L‘TEE Bam nut OK d&€ mad menu va hién thi tén may chu
hoac dia chi IP.

Bang diéu khi€én man hinh cdm tng: Trén bang diéu khi€n ctia may in, cham vao nut @ roi
chon biéu tugng Network .. (Mang) dé hién thi dia chi IP hogic tén may cha.
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b. M@ trinh duyét web, trong dong dia chi, gd chinh xac dia chi IP hodc tén may chu nhu dugc
hién thi trén bang diéu khién clia may in. B&m phim Enter trén ban phim may tinh. EWS sé&
md ra.

= https://10.10.30000

B GHI CHU: Né&u trinh duyét web hién thj thdng bao cho biét viéc truy cap vao trang web co
th& khdng an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh hudng dén may tinh.

2. M@é tab General (Chung).

3. Trén trang Device Information (Thong tin Thiét bi), tén may in m&c dinh nam trong trudng Device
Name (Tén Thiét bi). Ban c6 thé thay déi tén nay dé xac dinh duy nhat may in nay.

B GHI CHU: Khong bat budc phai hoan tat cac truong khac trén trang nay.

4. Nhap vao nut Apply (Ap dung) dé luu cac thay dai.

Dinh c4u hinh cac thdng s6 IPv4 TCP/IP tir bang diéu khién theo cach thi cong

SUr dung cac menu Settings (Cai dat) trén bang diéu khién dé€ dat dia chi IPv4, mat na mang cép dudi
va cong mac dinh theo cach tha cong.

1. T& Man hinh chinh trén bang diéu khién ctia may in, md menu Settings (Cai dat).
2. Mé& cac menu sau:
e Hoat ddong mang
e  Ethernet
e TCP/IP
e CaidatIPV4
e  Config Method (Phuong phap cau hinh)
3. Chon tuy chon Manual (Tha céng), sau d6 chon nat Save (Luu).
4. M@ menu Manual Settings (Cai dat Thu céng).

5. Chon tuy chon IP Address (Bia chi IP), Subnet Mask (Mat na mang Phu), hodc Default Gateway
(Céng Méac dinh).

6. S dung ban phim sé d&é nhap cac s6 chinh xac cho trudng, sau dé6 bAm hoac cham vao nut
OK.

Lap lai qué trinh nay cho méi trudng, sau dé chon Save (Luu).

Dinh c4u hinh cac thdng s6 IPv6 TCP/IP tir bang diéu khién theo cach thi cong
S dung cac menu Settings (Cai dat) trén bang diéu khién d& dat dia chi IPv6 theo cach tha céng.
1. T& Man hinh chinh trén bang diéu khién ctia may in, md menu Settings (Cai dat).

2. DE cho phép cau hinh thd céng, hdy md cac menu sau:
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6.

e Hoat déng mang

e Ethernet

e TCP/IP

e |PV6 Settings (Cai dat IPV6)

Chon Enable (Kich hoat) va chon On (Bat).

DE lap cdu hinh dia chi, hdy md menu Address (Dia chi), sau dé6 cham vao trudng nay dé ma
ban phim sé.

S& dung ban phim s6 d& nhap cac sé chinh xac cho trudng, sau d6 bdm hoéc cham vao nut
OK.

Chon Save (Luu).

Cai dt in hai mét va téc do lién két

VIWW

[%i’ GHI CHU: Théng tin nay chi ap dung cho mang Ethernet. Thong tin nay khéng ap dung cho mang
khong day.

Toc do lién két va ché do truyén tin hiéu ciia may chd in phai phu hdp véi hub mang. Nén d€ may in &
ché& do tu dong trong hau hét cac trudng hap. Cac thay déi khdng ding déi vdi cai déat tée do lien két
va in hai mat co6 thé ngan may in khong truyén tin hiéu dugc véi cac thiét bi mang khac. D€ thuc hién
thay d6i, hay st dung bang diéu khién clia may in.

Bf GHI CHU: Cai dat ciia may in phai khdp voi cai dat cho thiét bi mang (hub mang, thiét bi chuy&n
mach, céng ndi, bd dinh tuyén, hodc may tinh).

E;’/r GHI CHU:  Khi thay dGi nhitng cai dat nay, may in sé tat di, sau do lai bat lai. Chi thay d&i khi may in
chay khéng (nhan roi).

1.
2.

TU& Man hinh chinh trén bang diéu khién ctia may in, md menu Settings (Cai dat).
M& cac menu sau:

e Hoat déng mang

e Ethernet

e TOc do Lién két

Chon mét trong cac tuy chon sau:

e Auto (Tw ddng): May chd in tw ddng cdu hinh chinh ban than may sao cho dat duadc téc do
lién két va ché& do truyén tin hiéu t6t nhat ma may dugc phép co trén mang.

e 10T Half (10T mét n&ra): Truyén ban song cdng, 10 megabyte mdi gidy (Mbps)
e 10T Full (10T day du): Truyén song cong, 10 Mbps

e 10T Auto (100TX ty déng): Truyén song cong ty déng, 10 Mbps

e 100TX Half (100TX mot nlra): Truyén ban song céng, 100 Mbps

e 100TX Full (100TX day du): Truyén song céng, 100 Mbps
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e 100TX Auto (100TX tv déng): Truyén song cong tu dong, 100 Mbps
e  1000T Full (10T day du): Truyén song céng, 1000 Mbps

4, Chon Save (Luu). May in sé tat, sau do bét lai.
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Cac tinh nang bao mat cia may in

Gidi thigu

May in bao gébm mét s6 tinh nang bao mat dé gisi han ai co6 quyén truy cap dé€ 1ap céu hinh cac cai
dat, d€ bao mat dir liéu va d&€ ngan khéng cho truy cap vao cac thanh phan phan ciing co gia tri.

e Tuyén bd bdo mat

° Bao mat IP

e Gan mat kh8u clia quan tri vién

° H& tro ma hoa: © ciing Bdo méat Hiéu sudt Cao clia HP

° Khoda b6 dinh dang

Tuyén b6 bao mat

May in hd tro cac chudn bao mat va cac giao thirc dudc khuyé&n nghi st dung. Nhitng chuan va giao
thire nay gitp ban gitr an toan cho may in, bao vé nhirng thong tin then chét trén mang cta ban va
don gidn hoa cach thirc giam sat va duy tri may in.

Bao méat IP

Bao mat IP (IPsec) la tap hdp céac giao thirc ki€ém soat luu luong truy cap mang dua trén IP vao va ra
may in. IPsec cho phép xac nhan gia tri t& may chd nay dén may chi khac, tinh nguyén ven cla dit
liéu va su ma hoéa cac kénh giao tiép mang.

Déi vai nhitng may in dudc két ndi mang va c6 may cha in HP Jetdirect, ban co thé c&u hinh IPsec
béng cach st dung tab Networking (Hoat ddng mang) trong May ch web nhang ctia HP.

Gan méat khau clia quan tri vién

VIWW

Gan mot mat khdu cha quan tri vién dé truy cap vao may in va May chl web nhdng ctia HP dé& ngudi
dung khong dugc phép khéng thé thay d&i cai dat ciia may in.

1. Md& May chi Web Nhung (EWS) ctia HP:
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B GHI CHU: Céc budc khac nhau tuy theo loai bang diéu khién.
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Céac tinh nang bao mat clia may in
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1 Bang diéu khién ban phim

2 Bang diéu khi€n man hinh cam (ng

a. Bang diéu khién ban phim: Trén bang diéu khi€n may in, badm nut @ va s dung cac nut
mdi tén d&€ chon menu Ethernet EEE Bam nut OK d&€ md menu va hién thi tén may cha
hoac dia chi IP.

Bang diéu khi€én man hinh cdm &ng: Trén bang diéu khi€n cia may in, cham vao nut @ roi
chon biéu tugng Network = (Mang) dé hién thj dia chi IP hoc tén may cha.
b. M@ trinh duyét web, trong dong dia chi, gd chinh xac dia chi IP hodc tén may chu nhu duoc

hién thi trén bang diéu khién clia may in. B&m phim Enter trén ban phim may tinh. EWS sé
md ra.

2 hitps://10.10.X000/

[’%r GHI CHU:  Né&u trinh duyét Web hién thi théng bao cho biét viéc truy cap vao trang web cd
th& khdng an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cép trang web
nay sé khéng anh hudng dén may tinh.

Nhap tab Security (Bao mat).
Mé& menu General Security (Bao mat Chung).

Trong vlng c6 nhan Set the Local Administrator Password (Dat méat khdu ngudi quan tri cuc bo),
nhap tén dé lién két vai mat khau trong trwdng Username (Tén ngudi dung).

Nhap méat khau vao truong New Password (Mat khdu Mdi), sau dé nhap lai mat khau nay vao
truwong Verify Password (Xac nhan Mat khau).

B GHI CHU: D& thay d8i mat kh&u hién tai, trwdc tién ban phai nhap mat kh&u hién tai vao truong

6.

Old Password (Mat khdu Ci).

Nhap vao nut Apply (Ap dung).

Bf GHI CHU: Ghi lai mat khdu va d& & nai an toan. Khong thé khoi phuc mat khau quan tri vién.

Né&u lam mat hodc d& quén mat khau quan tri vién, hay lién hé véi B6 phan hé tro ctia HP tai
support.hp.com dé& dudc hd trg can thiét dé dat lai may in hoan toan.

M6t s6 tinh nang trén bang diéu khi€n may in cé thé dudc bao mat dé nhitng ngudi khéng duoc phép
khéng thé st¥ dung chung. Khi mét tinh nang duoc bdo méat, may in s& nhac ban dang nhap trudc khi
ban cé thé sir dung né. Ban ciing ¢co thé dang nhap ma khéng can chd nhac bang cach chon Sign In
(Bang nhap) tir bang diéu khién cta may in.

Théng thudng, thong tin dang nhap vao may in gidng vai théng tin dang nhap vao mang. Tham khéo
y ki€n cla ngudi quan tri mang cho may in nay néu ban co6 cau hdi vé théng tin dang nhap dé st
dung.

1.
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Bang diéu khi€n ban phim: Bam nut Sign In 8 (Bang nhap)

Bang didu khién man hinh cdm &ng: T& Man hinh chinh trén bang diéu khién ctia may in, chon
Sign In (Bang nhap).

Lam theo 16i nhac dé nhap thong tin dang nhap.
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http://support.hp.com

[% GHI CHU: Dé duy tri bdo mat cho may in, hdy bam ho&c cham vao nat Sign Out =ﬂ (Bang xuéat) khi
st* dung xong may in.

H6 trg ma héa: O cirng Bao mat Hiéu suit Cao clia HP
o) clrng nay cung cap tinh ndng ma hoéa bang phan ciing dé ban co thé& luu di¥ liéu nhay cam mot
cach an toan ma khéng anh hudng t6i hiéu suat ctia may in. O ciing nay st dung Chudn ma hoa
nang cao (AES) mai nhat va co tinh nang tiét kiém thai gian linh hoat va chirc nang manh mé.

St dung menu Security (Bado mat) trong May chi web nhing ctia HP dé€ cau hinh dia.

Khéa b6 dinh dang

Ban co thé gan cap bdo mat vao khe trén bé dinh dang. Khda bé dinh dang ngan khdng cho ai do
thao cac thanh phan co6 gia tri ra khoi b dinh dang.
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Cac cai dat bao ton nang lugng
Gidi thidu

° Pat cac cai dat chay khong

e Dat hen gid nghi va Iap cdu hinh may in d€ dung ngudn dién 1 watt hodc it hon

Dat cac cai dat chay khéng

Theo mac dinh, may in duy tri trang thai &m gilra cac Iénh in d& t6i wu hoa téc dd va in trang dau tién
nhanh hon. D& tiét kiém nang luong, hay thiét 1ap may in & trang thai lam mat gilra cac 1énh in.

1. Tw Man hinh chinh trén bang diéu khién clia may in, md menu Settings (Cai dat).

2. Mé& cac menu sau:
e  General Settings (Cai dat chung)
e  Caidat Nang luong
e Idle Settings (Cai dat chay khong)

3. Diéu chinh thanh trugt sang phai dé tiét kiém nang lugng. Cham vao Done (Xong) dé€ luu cai
dat.

Dat hen gid nghi va lap cau hinh may in d€ dung nguén dién 1 watt hoac it hon

Cai dat nghi anh hwdng dén luong dién nang ma may in st dung, thdi gian hoat déng trd lai/nghi, thai
gian may in chuyén sang ché dd nghi va thoi gian d€ hoat dong hoat déng trd lai sau ché dd nghi.

DE lap c8u hinh may in dé dung ngudn dién 1 watt hoac it han khi dang & ché dd nghi, nhap thai gian
cho ca hai cai dat Sleep after Inactivity (Ché dé nghi sau khi khong hoat déng) va Auto Off after sleep
(Tu ddng tat sau khi nghi).
1. TU Man hinh chinh trén bang diéu khién clia may in, md menu Settings (Cai dat).
2. Md& cac menu sau:

e  General Settings (Cai dat chung)

e Caidat Nang luong

e Sleep Settings (Cai dat nghi)

3. Chon Sleep after Inactivity (Ch& dd nghi sau khi khong hoat déng) d€ xac dinh sé phit ma may
in khdng hoat dong trudc khi may in chuyén sang ché do nghi. Nhap khoang thai gian thich hop.

Bf GHI CHU: Thai gian mac dinh cho ché& dd nghi 1a 0 phut. S6 khong (0) cho biét ring may in sé&
chuyén sang ché& do nghi trong it hon 1 phut.

4. Chon Auto Off after sleep (Tw dong tat sau khi nghi) d€ d&t may in vao ché do tiét kiém dién
nhiéu hon sau mét khoang thdi gian nghi. Nhap khoéng thdai gian thich hop.
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B GHI CHU: Theo mac dinh, may in s& hoat dong trd lai sau Tu déng tat do co6 mét hoat dong bat
ky ngoai USB hoac Wi-Fi, nhung ban c6 thé thiét lap may in chi hoat dong trd lai sau khi nat
ngudn dugc nhan.

5. Chon Done (Xong) d€ luu cai dat.
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HP Web Jetadmin

HP Web Jetadmin I& cong cu dan dau trong nganh, gianh dudc giai thudng cho viéc quan ly hiéu qua
hang loat cac san pham HP ndi mang, bao gdm may in, may in da nang va thiét bi gti ky thuéat sé.
Giai phap don nhat nay cho phép ban cai dat, giam sat, bao tri, x{ ly su’ cd va bao mat tlr xa cho moi
trudng in va x& ly hinh anh clia minh - cudi cung la ting nang suét cla doanh nghiép bang cach giup
ban tié€t kiém thdi gian, kiém soat chi phi va bao vé von dau tv cia ban.

Céc ban nang cép HP Web Jetadmin dugc dua ra dinh ky d& hé trg cho céac tinh ndng san phdm cu
thé. Hay truy cap www.hp.com/go/webjetadmin d& biét thém théng tin.
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Cap nhat phan mém va chuong trinh co sd

HP thudng xuyén cap nhat cac tinh nang co trong chuong trinh co sd clia may in. D& tan dung cac
tinh nang mai nhat, hay cap nhat chwang trinh co s& clia may in. Tai xuéng tép cap nhat chuong trinh
cd s& gan day nhat tir web:

Hay truy cap www.hp.com/support/colorljM652 or www.hp.com/support/colorljM653. Nhap vao
Drivers & Software (Trinh diéu khién & Phan mém).
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6 G

idi quyét su co

Hé tro khach hang

Hé théng tra gitup bang diéu khién

Khéi phuc cai dat géc

Thoéng bdo “Cartridge is low” (H6p muc in & muc thdp) hodc “Cartridge is very low” (H8p muc in
gan hét) hién thi trén bang diéu khién ctia may in

May in khéng nhat duoc gidy hodc nap gidy sai

X@ ly ket gidy

Céi thién chat luvong in

Bang 16i hinh anh

Gidi quyét su cd xay ra vdi mang c6 day

Gidi quyét su ¢ xay ra vai mang khdng day

D& biét thém théng tin:

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/colorljM652 or www.hp.com/support/colorljM653.

Tro gitp tron géi cia HP danh cho may in bao gom thong tin sau:

VIWW

Cai dat va céu hinh

Tim hiéu va s dung

Giai quyét su c6

Tai xubng cac ban cap nhat phan mém va chuong trinh ca sé
Tham gia cac dién dan hé trg

Tim théng tin vé tuan thu theo quy dinh va bao hanh
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Hé trg khach hang

Nhéan hé trg qua dién thoai cho quéc gia/vung cla ban Ban c6 thé xem céc s& dién thoai cho méi quéc gia/ving
- Ianh thé trén td roi di kém trong hdp may in hodc xem tai

Chudn bi san sang tén may in, s6 sé-ri, ngay mua hang va support.hp.com.

thong tin mé ta sy co

Budc hé trg Internet 24 gid va tai xudng cac tién ich va trinh  www.hp.com/support/colorljM652 or www.hp.com/support/

diéu khién phan mém colorljM653
Dat mua thém dich vu HP hodc dét hgp dong bao tri www.hp.com/go/carepack
Pang ky may in www.register.hp.com
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Hé thdng trg gitp bang diéu khién

VIWW

May in c6 hé théng Tro gitp cai sdn giai thich cach st dung tirng man hinh. D& mé hé théng Trg
giup, hay cham vao nut @ Trg gilp & goc trén bén phai man hinh.
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DGi vai moét s6 man hinh, phan Trg giip md ra mét menu chung dé ban cé thé tim ki€m cac cha dé cu
thé. Ban c6 th& duyét qua c4u tric menu bang cach cham vao cac nut trong menu.

M6t s6 man hinh Trg gilp c6 ca hinh dong sé& cho ban biét cac quy trinh cu thé, chang han nhu g&

gidy ket.

N&u may in bao 16i hodc dua ra canh bao, hdy cham vao nat @ Trg giup d€ md théng bao mo ta sy

c6. Théng béo cling chira huéng dan gidp giai quyét su c6.

Hé théng trg gidp bang diéu khién
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Khéi phuc cai dat goc
Gidi thiéu

Dung mot trong cac phuong thirc sau dé€ khoi phuc may in vé cac cai dat géc tir nha may.

Ef GHI CHU:  Viéc khoi phuc cai dat géc sé thiét [ap hau hét cac cai dat cia may in vé mac dinh gdc
cla ching. Tuy nhién, c6 mét sd cai dat khong dugc thay ddi, vi du nhu ngdn ngi¥, ngay thang, thoi
gian va mét s6 cai dat cau hinh mang.

Phuong phap mét: Khéi phuc cai dat géc tir bang diéu khién clia may in
1. TU Man hinh chinh trén bang diéu khién ctia may in, md menu Settings (Cai dat).
2. M@é cac menu sau:
e  General (TGng quan)
e Reset Factory Settings (Xac lap lai cai dat goc)
3. Chon Reset (Xac lap lai).

Mot théng bao xac nhan sé cho biét viéc hoan thanh chirc nang xac lap lai ¢ thé gay ra that
thoat dir liéu.

4. Chon Reset (Xac lap lai) d€ hoan thanh qua trinh.

99

B GHICHU: May in s& tu dong khéi dong lai sau khi hoan thanh thao tac xac 1ap lai.

Phuong phép hai: Khéi phuc cai dat géc tir May chi web nhang cia HP (chi
danh cho cac may in két noi mang)
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[ GHI CHU: Cac budc khac nhau tuy theo loai bang digu khién.
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1 Bang diéu khién ban phim
2 Bang diéu khién man hinh cam (ng

1. Md& May cha Web Nhung (EWS) clia HP:
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a. Bang diéu khién ban phim: Trén bang diéu khi€n may in, bdm nut @ va st dung cac nut
mdii tén d& chon menu Ethernet ... B&m nit OK d& mé menu va hién thi tén may cha
hoac dia chi IP.

Bang diéu khi€én man hinh cam ng: Trén bang diéu khién cta may in, cham vao nut @ roi
chon biéu tuong Network EEE (Mang) @€ hién thi dia chi IP hoac tén may cha.
b.  M®& trinh duyét web, trong dong dia chi, gd chinh xac dia chi IP hoac tén may chld nhu dugc

hién thi trén bang diéu khién ctia may in. BAm phim Enter trén ban phim may tinh. EWS sé
md ra.

2 https://10.10, X000/

Bf GHI CHU: Né&u trinh duyét web hién thj thdng bao cho biét viéc truy cap vao trang web co
thé khong an toan, hay chon tly chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh hudng dén may tinh.

2. Md tab General (Chung).
3. Obén trai man hinh, nhap Reset Factory Settings (Xac lap lai cai d&t géc).

4. Bam vao nut Reset (Xac lap lai).

[%r GHI CHU: May in sé& tu dong khai dong lai sau khi hoan thanh thao tac xac 1ap lai.
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Thong bao “Cartridge is low” (Hop muc in @ muc thap) hoéc
“Cartridge is very low” (Hop muc in gan hét) hién thi trén bang
diéu khién ctia may in

Cartridge is low (Ho6p muc in & muc thap): May in sé cho biét khi mét hdop muc in con it. Luong muc
in con lai thuc t& cd thé khac. Hay xem xét chuén bi sén hdp muc thay thé dé 13p vao khi chat luong
in khéng con co thé chdp nhan dugdc. Khdéng can thay th€ hop muc in ngay lic nay.

Cartridge is very low (Hop muc in gan hét): May in sé cho bié€t khi mét hdp muc in gan hét. Lugng
muc in con lai thuc t€ ¢ thé khac. Hay xem xét chuén bi s8n hop muc thay thé dé& 13p vao khi chét
luong in khéng con cé thé chap nhan dudc. Khéng can thay thé hdp muc in ngay bay gid trir khi chat
luong in khéng con cé thé chadp nhan duac.

Bao hanh bao vé dac biét ciia HP hét han gan cudi thdi gian co thé sir dung hop muc. Kiém tra Trang
trang thai ngudn cung cédp hoac May chi web nhing (EWS) dé xem tinh trang.

Thay déi cai dat “Very Low” (Gan hét)

Ban co6 thé& thay ddi cach may in phan (ng khi muc in & tinh trang Gan hét. Ban khéng phai thiét 1ap
lai cac cai dat nay khi ban cai dat mét hdp muc in mdi.

1. T& Man hinh chinh trén bang diéu khién ctia may in, md menu Settings (Cai dat).
2. Mé& cac menu sau:

e Manage Supplies (Quan ly ngudn cung cép)

e Very Low Behavior (Xt ly khi muc gan hét)

e Black Cartridge (H6p muc den) hoac Color Cartridge (HOp muc mau)
3. Chon m6t trong cac tuy chon sau:

e Chon tlly chon Stop (Dirng) d€ dat may in dirng in khi hdp muc & ngudng Very Low (Gan
hét).

e  Chon tly chon Prompt to continue (Nhac dé tiép tuc) dé dat may in dirng in khi hdp muc
ti€n dén ngudng Very Low (Gan hét). Ban c6 thé xac nhan 16i nhac hoac thay thé hop muc
dé tiép tuc in.

e  Chon tly chon Continue (Tiép tuc) d& d&t may in cadnh bao ban rdng hdp mirc gan hét va

ti€p tuc in ngoai muc cai dat Very Low (Gan hét) ma khong can tuong tac. Diéu nay co thé
dan tdgi chat lugng in khong tot.

Dat hang muc in

Dat hang muc in va gidy www.hp.com/go/suresupply

D4t hang qua cac nha cung cap dich vu hoéc hd tro Hay lién hé vai nha cung cép dich vu hoéc hé tro dudc HP Gy
quyén.

Dat hang bang May chii Web Nhung ctia HP (EWS) DE truy cép, trong trinh duyét web dugc hé trg trén may tinh

cuia ban, hay nhap dia chi IP clia may in hodc tén may chu
trong trudng dia chi/URL. EWS chtra lién két tgi trang web
HP SureSupply, noi cung cép cac tly chon mua hép muc HP
goc.
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May in khong nhat duwoc gidy hoac nap gidy sai
Gidi thiéu

Cac giai phap sau day co thé giup giai quyét su’ c6 néu may in khong nap gidy tr khay hodc nap
nhiéu gidy cing mot Itc. Mot trong hai tredng hop nay cé thé gay ket gidy.

e May in khdng nap gidy

e MaAy in nap nhiéu gidy

May in khdng nap gidy
N&u may in khéng nap gidy tir khay, hay thir cac giai phap sau.

1. M& may in va g& hét gidy bi ket ra. Ki€m tra xem c6 manh vun gidy rach nao con ket lai bén
trong may in khéng.

2. Nap khay vdi gidy co kich thudc chinh xac cho 1&€nh in.

3. Hay dam bao rang loai va khd gidy duoc cai chinh xac trén bang diéu khién ctia may in.
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4. Pam bao réng cac thanh dan gidy trong khay duoc diéu chinh chinh xac véi khé gidy. Piéu
chinh thanh dan theo d&u phu hop trén khay. Mdi tén trén thanh dan khay phai dat thdng hang
vGi ddu danh trén khay.

Bf GHI CHU: Khéng diéu chinh cac thanh dan gidy qua sat tap gidy. Diéu chinh chiing theo cac
dau trén khay.

Hinh anh sau day moé ta vi du vé cac dau kich thudc gidy trong cac khay cho nhiéu may in khac
nhau. Hau hét may in HP déu duoc danh dau twong tu nhu thé nay.

Hinh 6-1 DA&u kich thudc cho Khay 1 hodc khay da nang
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5. Xac minh d& 8m trong phong co6 nam trong pham vi thong sé ky thuét danh cho may in khéng va
gidy cd dang dugc Iuu trong cac goi bi dong kin. Hau hét ram gidy dwdc ban trong bao goi cach
am dé& gilr cho gidy ludn kho.

Trong mai trudng c6 dd 4m cao, gidy ndm & trén cung cua tap gidy trong khay cé thé hap thu do
dam va bé mat gidy c6 thé& bi nhan nheo hoédc khong déu. Néu diéu nay xay ra, hay g& 5 dén 10
trang trén cung cda tap gidy ra.

Trong moi trudng cé dd &m thap, thira tinh dién cé thé lam cho cac trang gidy dinh vdi nhau.
Né&u diéu nay xay ra, hay gd gidy ra khdi khay va udn cong tap gidy bang cach git hai dau cla
tap gidy va udn lén theo hinh chi* U. Sau do, xoay hai dau xuéng nguoc hinh chit U. Tié€p theo,
gitr méi dau cla tap gidy va lap lai qua trinh nay. Qua trinh nay gilp tach gidy ra thanh ting to
riéng & ma khong can dua ra tinh dién. Lam phang tap gidy trén mét ban trudc khi bo tap gidy
vao khay lai.

Hinh 6-3 Cach udn cong tap gidy

e

6. Kiém tra bang diéu khi€n may in d&€ xem may cé dang hién thi 16i nhac nap gidy theo cach thu
cdng hay khoéng. Nap gidy va tiép tuc.

7. Truc lan trén khay cé thé bi bui ban. Lau sach truc 1an bang miéng vai khéng c6 xo dudc 1am dm
bang nudc &m. S dung nudc céat, néu co.

ATH/?\N TRONG: Khong phun nudc truc ti€p 1én may in. Thay vao doé, hay phun nudc trén vai
hodc nhung miéng vai vao nudc va vat hét nudc ra trudc khi lau sach truc 1an.

Hinh dnh sau day mé ta vi du vé vi tri truc 1an cho nhiéu may in khac nhau.

Hinh 6-4 Vi tri truc lan cho Khay 1 hoac khay da nang

o

M4y in nap nhiéu gidy

N&u may in nap nhiéu gidy tlr khay, hay th&r nhitng giai phap sau.
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1. LAy tap gidy ra khoi khay va udn cong tap gidy, xoay tap gidy 180 do, roi lat lai. Khdng xoe gidy
ra. Bua tap gidy vao lai khay.

Bf GHI CHU: Xoe gidy ra d& dua ra tinh dién. Thay vi xde gidy ra, hdy udn cong tap gidy béng
cach gilt hai dau cla tap gidy va udn lén theo hinh ch U. Sau dd, xoay hai dau xudng ngudc
hinh chii U. Tiép theo, gilt mdi dau cua tap gidy va lap lai quéa trinh nay. Qua trinh nay gidp tach
gidy ra thanh tirng to riéng I& ma khoéng can dua ra tinh dién. Lam phang tap gidy trén mat ban
truwde khi bo tap gidy vao khay lai.

Hinh 6-5 Céach uén cong tap gidy

(1 (2]

2. Chislr dung gidy dap (ng cac théng sé ky thuat ctia HP cho may in nay.

3. Xac minh dd &m trong phong c6 nam trong pham vi théng sé ky thuat danh cho may in khéng va
gidy c6 dang dudc Iwu trong cac goi bi dong kin. Hau hét ram gidy duoc ban trong bao gai cach
8m dé gilr cho gidy ludén kho.

Trong mai trudng cé dd dm cao, gidy ndm & trén cung cua tap gidy trong khay cé thé hap thu do
am va bé mat gidy co thé bi nhan nheo hoéc khong déu. Néu diéu nay xay ra, hay g& 5 dén 10
trang trén cung cla tap giy ra.

Trong moi trudng co6 dd &m thap, thira tinh dién cé thé lam cho céac trang gidy dinh véi nhau.
Né&u diéu nay xay ra, hay gd gidy ra khoi khay va uén cong tap gidy nhu dwge mé ta & trén.

4. Su dung gidy khong bi nhan, bi gap hodc bi hong. Néu can, hay s dung gidy tir goi gidy khac.
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5. Dam bao khay khdng qua day bang cach kiém tra cac ddu chiéu cao tap gidy nam bén trong
khay. N&u khay qua day, hay 13y toan bd tap gidy ra khoi khay, lam phang tap gidy, roi dua mot
s0 gidy vao lai khay.

Hinh anh sau day mé ta vi du vé cac déu chiéu cao tap gidy trong cac khay cho nhiéu may in
khac nhau. Hau hét may in HP déu dudc danh dau tuong tu nhu thé nay. Bong thoi kiém tra dé
chéc rang tat ca cac trang gidy nam & dudi cac vau gan dau chiéu cao tap gidy. Cac vau nay
giup gitr gidy G dung vi tri khi n6 di vao may in.

Hinh 6-6 D&u chiéu cao tap gidy

o

Hinh 6-7 VA&u cho tap gidy
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6. Dam bao rang cac thanh dan gidy trong khay dugc digu chinh chinh xac véi khé gidy. Diéu
chinh thanh dan theo d&u phu hop trén khay. Mdi tén trén thanh dan khay phai dat thdng hang
vGi ddu danh trén khay.

Bf GHI CHU: Khéng diéu chinh cac thanh dan gidy qua sat tap gidy. Diéu chinh chiing theo cac
dau trén khay.

Hinh anh sau day moé ta vi du vé cac dau kich thudc gidy trong cac khay cho nhiéu may in khac
nhau. Hau hét may in HP déu duoc danh dau twong tu nhu thé nay.

Hinh 6-8 DA&u kich thudc cho Khay 1 hodc khay da nang

7. Hay dam bao moi trudng in cd cac thong so ky thuat dugc khuyén nghi.
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XU ly ket gidy

Gidi thigu

Théng tin sau day bao gém cac hudng dan vé cach gé gidy ket khéi may in.

Vi tri gidy ket

Tu ddng diéu hudng dé€ thdo gidy ket

Ban gdp phai tinh trang ket gidy thudng xuyén hodc tai dién?

13.E1 Ket gidy 6 ngan gidy dau ra

13.A1 Ket gidy trong khay 1

13.A2 Ket gidy trong khay 2

13.A3, 13.A4, 13.A5 Ket gidy trong khay 3, khay 4, khay 5

13.A Ket gidy trong khay 2000 t&

13.B9, 13.B2, 13.FF Ket gidy trong cudn sdy

13.B2 Ket gidy trong clra bén phai

Vi tri gidy ket

VIWW

Ngéan gidy dau ra

2 Ctra bén phai va khu vuc cudn sdy
3 Khay 1

4 Khay 2

5 Ctra bén phai phia dudi

6 Khay 3
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Tu ddng diéu hudng dé thao gidy ket

Tinh nang ty dong diéu huéng hé trg ban thao gidy ket bang cach cung cép cac hudéng dan tiing
budc trén bang diéu khién. Khi hoan tat mot budc, may in sé hién thi cac huéng dan cho budc ti€p
theo, cho dén khi ban thuc hién xong tat ca cac budc trong quy trinh.

Ban gap phai tinh trang ket gidy thudng xuyén hodc tai dién?

DE& giam s6 lan ket gidy, hay thir cac giai phap sau.

299

B GHI CHU: Dé xem video giéi thiéu cach nap gidy giup gidm sé luong gidy bi ket, nhap vao day.

1.

2
3.
4

9.

Chi st* dung gidy dap (ng cac théng s6 ky thuat cia HP cho may in nay.
S dung gidy khong bi nhan, bi gap hoéc bi hdng. Néu can, hay sl dung gidy tir goi gidy khac.
S& dung gidy chuwa duoc in hodc sao chép trudc do.

DPam bao rang khay khéng bi nap qua nhiéu gidy. Néu khay qua day, hay I8y toan bo tap gidy ra
khéi khay, lam phang tap gidy, roi dua mot s6 gidy vao lai khay.

Dam béo rang cac thanh dan gidy trong khay dudc diéu chinh chinh xac véi khé gidy. Diéu
chinh céac thanh dan dé chiung hoi cham vao tap gidy ma khong lam cong gidy.

Dam bao rang khay dugc Iap hoan toan vao may in.

N&u ban dang in trén gidy nang, dudc dap néi, hodc dudc duc 16, hay st dung tinh ndng nap
gidy thd cong va nap tirng to mot.

MG menu Trays (Khay) trén bang diéu khién clia may in. Kiém tra va dam bao réng khay duoc
cau hinh chinh xac cho loai va kich cg gidy.

Hay dam bao mai trudng in co cac thong sé ki thuat dwoc khuyén nghi.

13.E1 Ket gidy d ngan gidy dau ra

Dung quy trinh sau day dé x( ly gidly ket & ngan gidy dau ra. Khi gidly bi ket, bang diéu khién co thé
hién thi mot thdng bao va mét hinh ddong dé ho trg xi¥ ly gidy ket.

13.E1.XX Jam at standard output bin (13.E1.XX Ket gidy & ngan gidy dau ra tiéu chuén)
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1. N&u nhin thdy gidy trong ngan gidy ra, nam
l&y canh trén va thao giay ra nhe nhang.

. “'l'iﬂlii',lm\ﬁ

13.A1 Ket giay trong khay 1

Dung quy trinh sau day dé kiém tra gidly & tat ca cac vi tri co thé xay ra ket gidly trong Khay 1. Khi
gidy bi ket, bang diéu khién co thé& hién thi mét thdng bao va mét hinh dong dé hé trg x¥ ly gidy ket.

e 13.A1.XX Jamin tray 1 (13.A1.XX Ket gidy trong khay 1)

1. Néu nhin thay gidy bi ket trong Khay 1, hay
gd giay bi ket bang cach nhe nhang kéo giay
thang ra.

VIWW X0 Iy ket gidy 111



2. Néu ban khong thé gd gidy ra hodc néu
khdéng thay gidy ket trong Khay 1, dong Khay
1 va md clra bén phai.

3. Nhe nhang kéo gidy bi ket ra.

4. Dbng clra bén phai lai.

112 Chuong 6 Giai quyét su cd VIWW



13.A2 Ket gidy trong khay 2

Dung quy trinh sau day dé kiém tra gidy & tét ca cac vi tri co thé xay ra ket gidy trong Khay 2. Khi
gidy bi ket, bang diéu khién c6 thé hién thi mét théng bao va mot hinh déng dé ho trg xir ly gidy ket.

e 13.A2.XX Jam in tray 2 (13.A2.XX Ket gidy trong khay 2)

1. Kéo va nhéc khay l1én nhe nhang dé kéo hét
khay ra khoi may in.

2. Gdgidy bi ket hodc gidy bi héng. Xac nhan
rang khay khong bi nap qua nhiéu giay va cac
thanh dan gidy dugc diéu chinh chinh xac.

3. Nhe nhang gd toan bd gidy ra khéi cac truc
nap bén trong may in. Trudc tién kéo gidy vé
bén trai dé nha gidy, sau dé kéo vé phia trudc
dé gab giay.
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4. L&p va dong khay lai.

5. M@& clra bén phai.

6. Nhe nhang kéo gidy bi ket ra.

114 Chuong 6 Giai quyét su' cd VIWW



7. Néu cd thé& nhin thay gidy di vao dudi day
cudn say, hay kéo nhe xudng dudi dé gd giay.

THAN TRONG: _ Khdng cham vao cac con
lan trén truc truyén. Bui ban c6 thé anh hudng
dén chat lugng in.

8.  N&u gidy bi ket khi di vao ngan gidy dau ra,
hay kéo nhe ra dé g& giay.

9. Gidy co thé bi ket bén trong cudn say, tai vi tri
nay ban sé khéng nhin thay n6. Nam vao cac
tay cam clia cudn séy, nhe nhang nhéc né Ién
va kéo thang ra dé thao cudn say.

CHU Y: Cubén say c6 thé nong trong khi dang
st dung may in. Hay chd cho cudn s8y ngudi

trudc khi xt Iy cudn say.
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10. M& clra thao ket gidy trén cudn sdy. Néu gidy
bi ket bén trong cudn sdy, nhe nhang keo
thang no 1én dé thao né. Néu gidy rach, hay
lay tat ca cac manh gidy ra.

CHU Y: Ngay ca khi phan than clia cudn say
d& ngudi thi cac con 1&n bén trong cé thé van

con néng. Khdéng cham vao céac truc cudn say
cho tdi khi ching ngudi xudng.

11. Bong clra thao ket gidy trén cudn sdy va an
hét cudn say vao bén trong may in cho téi khi
nd khdép vao vi tri.

12. Boéng clra bén phai lai.
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13.A3, 13.A4, 13.A5 Ket gidy trong khay 3, khay 4, khay 5
St dung quy trinh sau day dé kiém tra gidy tai t&t ca vi tri co thé bi ket lién quan dén cac khay 550 to.
Khi gidy bi ket, bang diéu khién co thé hién thi mot thong bao va mét hinh dong dé ho trg xir ly gidy
ket.
e 13.A3.XX Jam in tray 3 (13.A3.XX Ket gidy trong khay 3)
e 13.A4.XX Jam in tray 4 (13.A4.XX Ket gidy trong khay 4)

e 13.A5.XX Jam in tray 5 (13.A5.XX Ket gidy trong khay 5)

1. Kéo va nhéc khay l1én nhe nhang dé kéo hét
khay ra khoéi may in.

2. G6 gidy bi ket hoac gidy bi hdng. Xac nhan
rang khay khong bi nap qua nhiéu giay va cac
thanh dan gidy dugc diéu chinh chinh xac.
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3. Ga& toan bo gidy ra khéi cac truc nap bén
trong may in. Trudc tién keo giay vé bén trai
dé nha gidy, sau do kéo vé phia trudc dé€ go
gidy.

4. L&p va dong khay lai.

5. MGd clra bén phai phia dudi.

6. Nhe nhang kéo gidy bi ket ra.
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7. BDoéng clra bén phai phia dudi lai.

8. M®& ctra bén phai.

9. Nhe nhang kéo gidy bi ket ra.
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10. Né&u c6 thé nhin thay gidy di vao dudi day
cubn sdy, hdy kéo nhe xubng dudi dé gd giay.

THAN TRONG: _Khdng cham vao cac con
lan trén truc truyén. Bui ban co6 thé anh hudng
dén chat luong in.

11. Néu gidy bi ket khi di vao ngan gidy dau ra,
hay kéo nhe gidy xuéng dé gd ra.

12. Gidy co thé bi ket bén trong cudn sdy, tai vi tri
nay ban sé khéng nhin thay né. Nam vao cac
tay cdm clia cudn séy, nhe nhang nhéc né Ién
va kéo thang ra dé thao cudn say.

CHU Y: Cuén say c6 thé néng trong khi dang
st dung may in. Hay chd cho cudn sdy ngudi

trudc khi x& ly cudn say.
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13. M& clra thao ket gidy trén cudn sdy. Néu gidy
bi ket bén trong cudn sy, nhe nhang keo
thang nd 1én dé thao nd. Néu gidy rach, hay
|8y tat ca cac manh giay ra.

CHU Y: Ngay ca khi phan than clia cudn say

& d4 nguoi thi cac con 13n bén trong c6 thé van
con néng. Khdng cham vao céc truc cudn say
cho tai khi chung ngudi xudng.

14. DBong clra thao ket gidy trén cudn sdy va an
hét cudn sdy vao bén trong may in cho téi khi
no6 khdép vao vi tri.

15. Dong clra bén phai lai.
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13.A Ket gidy trong khay 2000 to
St dung quy trinh sau day dé kiém tra gidy tai t&t ca vi tri co thé bi ket trong khay dung lugng lon
2.000 to. Khi gidy bi ket, bang diéu khién c6 thé hién thi mot théng bao va mot hinh dong dé ho trg xi
ly gidy ket.

e 13.A4.XX Jam in tray 4 (13.A4.XX Ket gidy trong khay 4)

1. Md khay ti€p gidy dung lvong I6n 2.000 to.

2. G8 gidy bi ket hoac gidy bi héng. Xac nhan
rang khay khong bi nap qua nhiéu giay va cac
thanh dan gidy dudc diéu chinh chinh xac.
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3. L&y hét gidy khai khay.

4. Nhén chét thao & mét bén cla khay dé thao
khay.

5. Nang khay 1én va kéo no ra dé thao.
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6. Neéu gidy bi ket bén trong khu vuc nap gidy,
kéo gidy xudng dé Iay ra. Trudc tién kéo gidy
vé bén trai dé nha gidy, sau d6 kéo vé phia
truwdc dé gd gidy.

7. Lép khay va nap toan bo ram gidy vao khay.
Xac nhan rang khay khong bi nap qua nhiéu
gidy va cac thanh dan gidy duoc diéu chinh
chinh xac.

GHI CHU: Khay chira dugc 2.000 to gidy.
DE co két qua tot nhat, _hap toan bg ram gidy.
Khéng chia cac ram gidy thanh nhiéu phan
nho.

8. Ddng khay giay.
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9. M@ ctra bén phai phia dudi.

10. L&y hét gidy bi ket ra.

11. BDong clra bén phai phia dudi lai.

GHI CHU: Né&u sau khi xt ly ket gidy, bang
diéu khién may in hién thi mot thong bao cho
biét khong cé gidy trong khay hodc khay gidy
da nap qua nhiéu, hay thao khay ra va tim
dang sau khay xem con gidy khong.
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13.B9, 13.B2, 13.FF Ket gidy trong cudn sy

Dung quy trinh sau day dé kiém tra gidly & tét ca cac vi tri co thé xay ra ket gidly bén trong ctra bén
phai. Khi gidy bi ket, bang diéu khién co thé hién thi mot thong bao va mét hinh déng dé ho trg xir ly
giay ket.

e 13.B9.XX Jam in fuser (13.B9.XX Ket gidy trong cudn say)

e 13.B2.XX Jam in <Cover or Door> (13.B2.XX Ket gidy trong <Nap hodc Cira>).

e 13.FF.EE Door Open Jam (13.FF.EE Md cira ket gidy)

j CHU Y: Cudn sdy co thé nong trong khi dang str dung may in. Hay chd cho cudn sdy ngudi trude khi xi ly cudn say.

1. M@& clra bén phai.

2. Nhe nhang kéo gidy bi ket ra.
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3. Néu cd thé nhin thay gidy di vao dudi day
cudn say, hay kéo nhe xudng dudi dé gd giay.

THAN TRONG: _ Khdng cham vao cac con
lan trén truc truyén. Bui ban c6 thé anh hudng
dén chat lugng in.

4. Né&u gidy bi ket khi di vao ngan gidy dau ra,
hay kéo nhe gidy xuéng dé ga ra.

5. Gidy co thé bi ket bén trong cudn sdy, tai vi tri
nay ban sé khéng nhin thay n6. Nam vao cac
tay cam clia cudn séy, nhe nhang nhéc né Ién
va kéo thang ra dé thao cudn say.

CHU Y: Cubén say c6 thé nong trong khi dang
st dung may in. Hay chd cho cudn s8y ngudi

trudc khi xt Iy cudn say.
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6. Md& clra thdo ket gidy trén cudn sdy. Néu gidy
bi ket bén trong cudn sdy, nhe nhang keo
thang no 1én dé thao né. Néu gidy rach, hay
lay tat ca cac manh gidy ra.

CHU Y: Ngay ca khi phan than clia cudn say
d& ngudi thi cac con 1&n bén trong cé thé van

con néng. Khdéng cham vao céac truc cudn say
cho tdi khi ching ngudi xudng.

7. Doéng clra thdo ket gidy trén cudn sdy va &n
hét cudn say vao bén trong may in cho téi khi
nd khdép vao vi tri.

8. Ddng clra bén phai lai.
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13.B2 Ket gidy trong ctra bén phai

St dung quy trinh sau dé€ kiém tra gidy trong ctra bén phai phia dudi. Khi gidy bi ket, bang diéu khién
c6 thé hién thi mdt théng bao va mét hinh ddng dé hd trg xir ly gidy ket.

e 13.B2.XX Jam in <Cover or Door> (13.B2.XX Ket gidy trong <N&p hoac Clra>).
e 13.FF.EE Door Open Jam (13.FF.EE M& clra ket gidy)

1. MG3 clra bén phai phia dudi.

2. Nhe nhang lay hét gidy bi ket ra.

3. Dong clra bén phai phia dudi lai.
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Cai thién chat lvong in

Gidi thigu

In t& mdt chuong trinh phan mém khac

Kiém tra cai dat loai gidy cho Iénh in

Kiém tra tinh trang hdp muc in

In mét trang lau don

Kiém tra hop muc in bang mat thudng

Ki€m tra mdi trudng in va gidy

Th{ trinh diéu khi€n in khac

Hiéu chinh may in d€ canh mau

Né&u may in dang c6 van dé vé chat lwang in, hay thir cac giai phap sau theo th tu duoc thé hién dé
gidi quyét van deé.

In ti* mét chuong trinh phan mém khac

Hay th? in t&r mét chuwang trinh phan mém khac. Néu trang duoc in dung cd nghia la c6 van dé vai
chuong trinh phan mém ban s dung dé€ in.

Kiém tra cai dét loai gidy cho 1énh in

Kiém tra cai dat loai gidy khi in tr mdt chuong trinh phan mém va cac trang da in co cac vét ban, in
ma hodc dam, gidy bi quan, 16m dom bot mue, bot mue khdng bam dinh, hodc mét s6 ving nhoé
khong c6 bdt muc.

Kiém tra cai dat loai gidy (Windows)

1.
2.
3.

vl

T chuong trinh phan mém, chon tly chon Print (In).

Chon may in, réi bam vao nut Properties (Thudc tinh) hoac nut Preferences (Tuy chon).
Nhap vao tab Paper/Quality (Gidy/Chat Luong).

Tl danh sach tha xuéng Paper Type (Loai gidy) nhap tuy chon More...(Khac).

M& réng danh sach tuy chon Type is: (Loai la:) .

Md& rong danh muc cac loai gidy mo ta tét nhat loai gidy cla ban.

Chon tuy chon cho loai gidy ma ban dang st dung va nhap vao nut OK.

Nhap vao nat OK dé déng hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai

Print (In), hay badm vao nut OK dé in Iénh in.

Kiém tra cai dat loai gidy (OS X)

1.
2.

Nh&p vao menu File (Tép) va sau do nhap tuy chon Print (In).

Trong menu Printer (May in), hdy chon may in.
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3. Theo mac dinh, trinh diéu khi€n may in sé& hién thi menu Copies & Pages (Ban sao & Trang). M3
danh sach tha xudng ciia menu, réi bdm vao menu Finishing (K&t thuc).

4. Chon mot loai tir danh sach Media Type (Loai phuong tién) tha xudng.

5. Nhap vao nut Print (In).

Kiém tra tinh trang hop muc in

Thuc hién theo cac budc sau dé kiém tra phan tram luong muc con lai ciia hdp muc in va trang thai
cla cac bd phan bao tri ¢o thé thay thé néu ap dung.

Budc moét: In trang tinh trang muc in

1. T& Man hinh chinh trén bang diéu khién ctia may in, chon menu Reports (Bao cao).
2. Chon menu Configuration/Status Pages (Trang C&u hinh/Trang thai).

3. Chon Supplies Status Page (Trang trang thai nguén cung c&p) va chon Print (In) € in trang.

Budc hai: Kiém tra tinh trang mutc in

1. Nhin vao bao cao tinh trang muc in d& ki€m tra phan tram lwgng muc con lai ctia hdp muc in va
trang thai clia cac bd phan bao tri co thé thay thé néu ap dung.

Cac van dé vé chat luong in cd thé xay ra khi st dung hdp muc in da hét. Trang tinh trang muc
in cho biét khi nao muc in gan hét. Sau khi muc in HP da dat téi ngudng gan hét, co nghia la
bao hanh bao vé dac biét cia HP cho muc in d6 da cham dut.

Khong can thay thé hop muc in ngay trir khi chét lugng in khdng con chép nhan dugc. Hay xem
xét chudn bi s&n hop muc thay thé dé& 1ap vao khi chét luong in khdng con chap nhan duac.

Né&u ban xac dinh rang ban can thay thé hép muc in hodc cac bd phan béo tri ¢é thé thay thé
khac, trang tinh trang muc in sé liét ké cac sé bo phan HP chinh hang.

2. Kiém tra xem liéu ban cé dang dung hop muc HP chinh hang khong.

Hop muc in HP chinh hang c6 chit “HP” & trén do, hoac co logo HP trén dé. DE biét thém théng
tin vé viéc nhan dién cac hdop muc HP, hay truy cap www.hp.com/go/learnaboutsupplies.

In mét trang lau don

VIWW

Trong qua trinh in, cac hat bui, muc in, gidy cé thé tich tu bén trong may in va cé thé gay ra cac van
dé vé chéat lwong in nhu vét hodc dém muc in, vét ban, duwdng hodc cac vét ddu 1ap di lap lai.

Lam theo cac budc sau dé lam sach dudng dan gidy ctia may in.
1. TU Man hinh chinh trén bang diéu khién cia may in, chon menu Support Tools (Céng cu hd trg).

2. Chon cac menu sau:
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e Maintenance (Bao tri)
e  Calibration/Cleaning (Can chinh/Lau don)
e Cleaning Page (Trang Lau don)

3. Chon Print (In) d€ in trang.
Théng bao Cleaning... (Lau don...) s& hién thi trén bang diéu khién ctia may in. Qua trinh lau
d9n kéo dai khoang vai phut. Khéng tat may in cho dén khi hoan tat qua trinh lau don. Khi hoan
tat, hay hay bd trang da in.

Kiém tra hdp muc in bang mat thudng

Lam theo cac budc sau dé ki€ém tra tirng hdp muc in.

1. Thao hép muc in ra khoi may inva ki€m tra xem bang dan da duoc gd ra chua.

2. Kiém tra chip bd nhd xem c6 bi hdng hoc khong.

3. Kiém tra mat tréng hinh mau xanh la cay.

/N THAN TRONG: Khéng cham vao tréng hinh. D&u van tay trén tréng hinh cé thé anh hudng
dén chéat lugng in.

4. Né&u ban thay bat ky vét xwdc, dau van tay hoac hdong hdc nao khac trén tréng hinh, hay thay
hép muc in.

5. Cai dat lai hop muc in, roi in vai trang d€ xem thir su c6 da giai quyét chua.

Kiém tra moi trudng in va gidy

Buwdc mét: Hay dung gidy dap (tng ding théng so6 ky thuat ctia HP
Mot sd su cb vé chat lwang in xay ra do dung gidy khong dap ¢ng ding thong so ki thuat clia HP.
e  Ludn dung loai va trong luong gidy ma may in nay hé tro.

e Dung gidy co chét lwong t6t va khdng bi rach, khdng bi rang cua, cat, khac, 1I6m dém, vat thé
nhd, hat bui, quan gac, bi khuyét, cd kep gidy va quan hoac cong canh.

e Dung gidy chua in.

e Dung gidy khong chtra vat liéu kim loai, nhu chét liéu 18p lanh.

e Dung gidy danh riéng cho may in laser. Khong dung gidy chi danh cho may in Inkjet.

e Khéng duoc dung gidy qua thd. Dung gidy nhan min hon thudng dem lai chét luong in tét hon.
Budc hai: Kiém tra moi trudng

M®éi trudng co thé anh hudng truc tiép tai chat Iwgng in va la nguyén nhan phd bién déi vai chat lugng
in hodc cac van dé vé nap gidy. Thir cac giai phap sau day:
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e Dichuyén may in ra xa khoi cac vi tri c¢é gi6 lla nhu cira s6 hay clra mé hoadc cac chd quat
théng gio diéu hoa.

e Dam bdo may in khdng ti€p xuc véi nhiét dd hodc dd &m ndm ngoai khoang théng sé ky thuat
clia may in.

e Khong dat may in trong khdng gian kin nhu ta hop.
e Datmay in trén bé mat b&dng phang va viing chéc.

e Loai bd bat ctr thir gi chan quat thong gid trén may in. May in can dudc théng gio tét & tat ca cac
canh, bao gém ca phan dinh clia may in.

e Bao vé may in trdnh cac manh vun trong khong khi, bui, hai nwdc, dau mé hodc cac yéu t6 khac
c6 thé ton du lai bén trong may in.

Budc 3: Bat canh chinh khay riéng Ié

Lam theo cac budc sau khi van ban hoac anh khdng dugc dat & gilra hoac canh chinh dung trén
trang in, IGc in t* cac khay c6 dinh.

1. TU Man hinh chinh trén bang diéu khién cia may in, chon menu Settings (Cai dat).
2. Chon cac menu sau:
e  Copy/Print (Sao chép/In) hoac Print (In)
e  Print Quality (Chéat Iwgng In)
e Image Registration (Bang ky Anh)
3. Chon Tray (Khay) va chon khay dé& diéu chinh.
4. Chon Print Test Page (In Trang Kiém tra), sau dé lam theo cac huéng dan trén céc trang in ra.

5. Chon Print Test Page (In Trang Kiém tra) lan nita d€ xac nhan cac két qua, sau dé diéu chinh
thém néu can thiét.

6. Chon Done (Xong) d€ luu cac cai dat mai.

Th{ trinh diéu khién in khac

Hay tht’ sir dung trinh diéu khién in khac khi in tr mot chuong trinh phan mém va trang da in cd cac
dong chra hinh anh khéng mong mudn, bi mat chi¥, bi mat hinh anh, dinh dang sai hodc phong chi
bi thay dai.

Tai xudng bat ky trinh diéu khién nao sau day tr trang web ctia HP: www.hp.com/support/colorljM652
or www.hp.com/support/colorljM653.
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Trinh digu khién HP PCL.6 e  Duogc cung cap lam trinh diéu khi€n mac dinh trén CD ¢6 trong hdp may in.
Trinh diéu khién nay dudc cai tw ddng néu ban khéng chon mét trinh diéu
Trinh digu khién HP PCL 6 khién khac.

Trinh didu khién HP PCL-6 e  Nén sl dung cho tat ca cac moi trudng Windows

e  Cung cép t6c do, chat lugng in téng thé t6t nhat va hd trg tinh nang may in
cho hau hét ngudi ding

e  Duoc phat trién dé tuwong thich vdi Graphic Device Interface (GDI) clia
Windows dé€ cho téc dd t6t nhat trong moi trudng Windows

e  Co0 thé khong tuong thich hoan toan vai cac chuang trinh phan mém tuy
chinh va cla bén th ba dua trén PCL 5

Trinh digu khién HP UPD PS e Nén st dung d€ in vdi chuong trinh phan mém Adobe® hay vai cac chuong
trinh phan mém do6 hoa chuyén sau khac

e  HB6 trg khi in trong trudng hop can mé phéng postscript hodc hé trg phéng
chi* nhap nhay postscript

HP UPD PCL 5 e Nén sl dung dé in trong cong viéc van phong thdng dung trong tat ca cac
moi trudng Windows

e  Tuwong thich véi cac phién ban PCL trwdc dé va cac may in HP LaserJet cii
hon

e Sy lua chon t6t nhat khi in tir cac chuong trinh phan mém cla bén th ba
hodc chuong trinh phan mém tuy chinh

e  Sulua chon t6t nhat khi hoat déng trong cac méi truding hén hop cé yéu cau
phai cai dat may in theo PCL 5 (UNIX, Linux, may tinh trung wong)

e  Duoc thiét k& d€ st dung trong cac méi trwdng Windows trong doanh nghiép
sao cho c¢6 thé sir dung mét trinh digu khién duy nhat cho nhiéu ki€u may in

e  Duogc va chudng st dung khi in t&r mot may tinh Windows di dong dén nhiéu
kiu may in

HP UPD PCL 6 e Nén st dung d€ in trong t&t ca cac moi trudng Windows

e Cung céap tdc do, chat lugng in téng thé t6t nhat va hd trg tinh nang may in
cho hau hét ngudi diing

e Duoc phat trién dé tuong thich véi Graphic Device Interface (GDI) cla
Windows dé& cho téc do tét nhat trong moi trudng Windows

e  Co0 thé khdng tuong thich hoan toan vai cac chuong trinh phan mém tuy
chinh va cla bén thi ba dya trén PCL 5

Hiéu chinh may in dé canh mau
Hiéu chinh la mot chirc nang clia may in gilp t6i wu hoa chét lugng in.

Lam theo cac budc sau dé giai quyét cac su cd vé chat luwong in, nhw mau bi l1éch, bong mau, d6 hoa
bi nhoe hodc cac van dé khac vé chat lugng in.

1. T& Man hinh chinh trén bang diéu khién ctia may in, chon menu Support Tools (Céng cu hé trg).

2. Chon cac menu sau:
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e Maintenance (Bao tri)
e  Calibration/Cleaning (Can chinh/Lau don)
e  Full Calibration (Can chinh day du)
3. Chon Start (B4t dau) dé bat dau qua trinh can chinh.

Thong bao Calibrating (Hiéu chinh) sé hién thi trén bang diéu khi€n may in. Qua trinh hiéu chinh
kéo dai khodng vai phut. Khdng tat may in cho dén khi hoan tat qua trinh hiéu chinh.

4.  Chd trong khi may in hiéu chinh, sau doé thtr in lai.
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Bang 16i hinh anh

Bang 6-1 Bang tham khao nhanh v& 16i hinh &nh

Bang 6-3 Nén xam hodc in d&m

Bang 6-4 Trang tréng — Khéng in

Bang 6-2 In nhat thudc trang 138

t

hudc trang 138

thudc trang 139

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

Bang 6-5 Trang den thudc trang 139 Bang 6-6 Lbi dai vach thudc trang 140

Bang 6-7 Lbi dudng soc thudc trang 140

G o o i IR R S

!
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Bang 6-1 Bang tham khao nhanh vé 16i hinh anh (con ti€p)

Bang 6-8 L&i ham anh/cudn sdy Bang 6-9 L&i sip x&p hinh dnh Bang 6-10 L&i dinh mat phang mau (chi kiu
thudc trang 141 thudc trang 141 may mau) thudc trang 142

VYR i

pu

(R

- @

Bang 6-11 L&i dau ra thudc trang 142

4

Ly

C6 thé giai quyét cac I6i hinh anh, bat ké nguyén nhén n&o, bang cac budc giéng nhau. Dau tién, sk
dung cac budc sau day dé giai quyét cac van dé 16i hinh anh.

1. Inlai tai liéu. V& ban chat, 16i chat luong in c¢d thé thinh thodng xay ra hodc hoan toan bién mat
khi thao tac in dudc tié€p tuc.

2. Kiém tra tinh trang cta hdp muc hodc cac hdp muc. Néu hdp muc & tinh trang Very Low (Gan
hét) (tirc 1a da qua thdi gian st dung dinh mdrc), hay thay hdp muec.

3. Dam bao cac cai dat ché do in khay va trinh diéu khién phu hgp véi vat liéu in dudc nap vao
khay. Tht* sir dung ram gidy khac hodc khay khac. Thir sir dung ché d6 in khac.

4. Dam bao may in ndm trong pham vi nhiét d6/dé &m hoat déng dugc hé tro.

5. Dam bao loai gidy, kich cd va trong luong gidy dugc hd trg bdi may in. Xem trang hd trg may in
tai support.hp.com d€ biét danh sach céac kich ¢ gidy va loai gidy dugc ho trg cho may in.

B GHI CHU: Thuat ngi¥ "sdy nong" lién quan dén mét phan cla qua trinh in noi hdp muc dugc thém
vao giay.

Céc vi du sau day mé ta gidy Letter da di qua canh ngan may in trudc tién.
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Bang 6-2 In nhat

Mé6 ta Méu Giai phap kha thi

In nhat: 1. Inlai tai liéu.

NGi dung dugc in trén toan bd trang bi 2. Thao hdp muc, sau dé lac d& phan
nhat hoac khéng r6. phéi lai bot muc.

3. Chi danh cho kiéu may in don sc:
Dam bao cai dat Ché dd tiét kiém
da tat trén bang diéu khién may in
va trong trinh diéu khién in.

4. Dam bao hdp muc dudgc I&p ding
cach.

5. In Trang tinh trang muc in va kiém
tra thai gian va cach s dung hop
muc.

6.  Thay hop muc.

7. N&u su c6 van con, hay truy cap
support.hp.com.

Bang 6-3 Nén xam hodc in ddm
Mé6 ta Méu Giai phap kha thi

Nén xam hoac in dam:

Hinh @nh hodc van ban dudc in dam
hon mong doi.

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

1.

Dam bao gidy trong khay chua
chay qua may in.

S dung loai gidy khac.
In lai tai liéu.

Chi danh cho kiu may in don séc:
TU Man hinh chinh trén bang diéu
khién may in, hay truy cép vao
menu Adjust Toner Density (Diéu
chinh méat dé b6t murc), sau dé
diéu chinh méat do bot muc dén
murc thap hon.

Dam bao may in ndm trong pham
vi nhiét do va dé 8m hoat déng
dudc hé tro.

Thay hép muc.

N&u su’ ¢ van con, hay truy cap
support.hp.com.
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Bang 6-4 Trang tréng — Khong in

Mb ta M3u Giai phap kha thi

Trang trdng — Khong in: 1. Déam bao dang dung hop muc HP
chinh hang.

Trang dé tréng hoan toan va khong co

ndi dung in. 2. Dam bao hdp muc dugc I&p ding
cach.

3. In bang hdp muc khac.

4, Kiém tra loai gidy trong khay gidy
va diéu chinh cac cai dat may in
sao cho phu hop. Néu can, hay
chon loai gidy nhe hon.

5. N&u su c6 van con, hay truy cap
support.hp.com.

Bang 6-5 Trang den

Mb ta Mau Giai phap kha thi

Trang den: 1. Kiém tra badng mat thudng xem
hép muc co bi hang khong.

Toan bd trang dugc in déu la mau den.

2. Pam bao hdp muc dugc I&p ding
cach.

3. Thay hép muc

4. Néu sy cd van con, hay truy cap
support.hp.com.
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Bang 6-6 L&i dai vach

M6 ta

Giai phap kha thi

Dai vach c6 d rong cach nhau I3p lai
hodc dai xung:

Cac dudng dam hoac nhat lap lai doc
xudng chiéu dai cla gidy. Cac dudng
nay cé nét dam hoac nhat. Li chi hién
thi trong khu vuc t6, khong hién thi
trong van ban hodc nhitng vung khéng
€6 ndi dung in.

1. Inlaitai liéu.

2. Th in t mot khay khac.
3. Thay hép muc.

4. S dung loai gidy khac.

5. Chi danh cho kiu may Enterprise:
TU Man hinh chinh trén bang diéu
khién in, hay truy cap vao menu
Adjust Paper Types (Diéu chinh
loai gidy), sau dé chon ché do in
dudgc thiét k& cho mét vat liéu in
nang hon mot chut so vdi loai ban
dang dung. Viéc nay sé lam giam
toc dd in va co thé cai thién chat
luong in.

6. N&u su cb van con, hay truy cap
support.hp.com.

Bang 6-7 L&i dudng soc

Mé ta

Giai phap kha thi

Pudng soc doc nhat:

Pudng soc nhat thudng kéo dai qua
chiéu dai cta gidy. L6i chi hién thi trong
khu vuc t6, khdng hién thi trong van
ban hodc nhitng viing khéng c6 noi
dung in.

1. Inlai tai liéu.

2. Thao hdp muc, sau dé l3c d& phan
phdi lai bot myrc.

3. Néu su cb van con, hay truy cap
support.hp.com.

GHI CHU: Ca dudng soc doc dam
hoac nhat co thé xay ra khi méi trudng
in ndm ngoai pham vi nhiét dd hoac dd
8m dudc chi dinh. Tham khao céac
thong s6 ky thuat moi trwdng ctia may
in @€ biét cac mirc nhiét do va dé 8m
cho phép.

Pudng soc doc dam va dudng doc lau
don ITB (chi kiu may in mau):

Cac duong dam xuét hién doc xudng
chiéu dai ctia gidy. L6i c6 thé xdy ra &
bét ky chd nao trén trang, trong khu vuc
t6 hoac nhitng vung khéng c6 ndi dung
in.

1. Inlai tai liéu.

2. Thao hdp muc, sau dé lac d& phan
phdi lai bot myc.

3. Inmét trang lau don.

4. Kiém tra mic bét muc trong hdp
muc.

5. Néu su c6 van con, hay truy cap
support.hp.com.
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Bang 6-8 L&i ham anh/cudn sdy

M6 ta

Ham anh/cudn say

Giai phép kha thi

D0 1éch cudn sdy néng (bong):

Do Iéch hoac bong ma clia hinh anh
duac 13p lai doc theo trang. Anh 13p lai
d6 c6 th€ mo dan theo ting lan xuét
hién.

AR

¥

AT

¥
\ 4

1. Inlaitailiéu.

2. Kiém tra loai gidy trong khay gidy
va diéu chinh cac cai dat may in
sao cho phu hop. Néu can, hay
chon loai gidy nhe hon.

3. N&u su c6 van con, hdy truy cap

S4y néng kém:

Bo6t muc rai doc theo canh gidy. L6i nay
thudng xuét hién nhiéu & cac canh cua
tac vu c6 mat do bao phu cao va trén
loai vat liéu in nhe, nhung c6 thé xay ra
3 bat ky dau trén trang.

1. Inlai tai liéu.

2. Kiém tra loai gidy trong khay gidy
va diéu chinh cac cai dat may in
sao cho phu hgp. Néu can, hay
chon loai gidy sang hon.

3. Chidanh cho ki€u may Enterprise:
T bang diéu khién may in, hay
truy cap vao menu Edge-to-Edge
(Canh @i canh), sau dé chon
Normal (Thudng). In lai tai liéu.

4.  Chidanh cho kiéu may Enterprise:
T bang diéu khién may in, chon
Auto Include Margins (Tu déng
bao gom &), sau dd in lai tai liéu.

5. Né&u su cd van con, hay truy cap
support.hp.com.

Bang 6-9 L&i s&p x&p hinh anh

Mo ta

Giai phap kha thi

Lé trang va nghiéng léch:

Hinh anh khéng nam & gitta hoac bi
nghiéng léch trén trang. L6i xuat hién
do gidy khéng dugc dat theo dung cach
khi bi kéo ra khédi khay va di qua dudng
dan giay.

1. Inlai tai liéu.

2. L&y gidy ra va nap lai khay. Dam
béo tat ca cac canh gidy xép dong
déu nhau & moi bén.

3. Dam bao mat trén cla tap gidy
dudi chi bao khay day. Khéng nap
qua nhiéu gidy vao khay.

4. Dam bao thanh dan gidy da dudc
chinh dung theo khé gidy. Khéng
digu chinh cac thanh dan gidy qua
séat tap gidy. Diéu chinh chung
theo cac dau trén khay.

5. Né&u sy c8 van con, hay truy cap
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Bang 6-10 L&i dinh mét phang mau (chi ki€u may mau)

Mo ta Mau Giai phap kha thi
Binh mat phing mau: 1. Inlai tai liéu.
M6t hodc nhigéu mau cia mét phéng 2. T bang diéu khién may in, hiéu
khéng duoc canh thdng véi cac mét chinh may in.
phé&ng mau khéac. L6i chli yéu thuong la
mau vang. 3. Né&u hdop muc da dat téi mét tinh
trang Very Low (Gan hét) hoac
dau ra cuc ky mag, thay hop muc.
4. T bang diéu khién may in, st
dung tinh nang Restore
Calibration (Khéi phuc hiéu chinh)
dé& xac lap lai cac cai dat can
chinh clia may in vé mac dinh gdc.
5. N&u su c6 van con, hay truy cap
support.hp.com.
Bang 6-11 Léidaura
Mb ta Mau Giai phap kha thi

Gidy ra bi quéan:

Canh gidy in ra bi quan. Canh quan c6
thé doc theo bén ngén hay dai cla gidy.
Co thé cé hai ki€u quan:

e  Quén vao: Budng cong gidy
hudéng vé phia dudc in. L6i xuat
hién trong cac méi trudng khd
hoac khi in cac trang mat dé bao
ph cao.

e  Quén ra: Budng cong gidy hudng
céach xa phia dugc in. L&i xuat hién
trong cac mai trudng dé 8m cao
hoac khi in cac trang méat dé bao

1. Inlaitailiéu.

2. Quan vao: T bang diéu khién
may in, chon loai gidy nang hon.
Loai gidy nang hon tao ra nhiét do
cao hon dé€ in.

Quan ra: TU bang diéu khién may
in, chon loai gidy nhe hon. Loai
gidy nhe hon tao ra nhiét do thap
hon d€ in. Thir bao quan gidy
trong mot moi trudng kho trude khi
dung hoéc st dung gidy mdi hoan
toan.

3. In 3 ché dé in hai mat.

pht thap. -
4. Né&u su c6 van con, hay truy cap
support.hp.com.
Xép chong gidy ra: 1. Inlai tai liéu.

Gidy khéng x€p chong dung trong khay
gidy ra. Chong gidy cé thé khéng déu,
bi I&ch, hodc cac trang co thé bi day ra
khéi khay va rdi trén san. L&i xay ra do
mot cac diéu kién sau:

e  Gidy bi quan nhiéu

e  Gidy trong khay bi nhau nat hoac
méo mo

e  Khong phai loai gidy tiéu chuan, vi
du nhu phong bi

e Khay gidy ra qua day

<5

2. Kéo dai phan md rong clia ngan
gidy ra.

3. Néu lal6i do gidy bi quan nhiéu,
hay hoan tat cac budc x ly su c8
cho gidy ra bi cong.

4. S dung loai gidy khac.

5. S dung gidy mdi hoan toan.

6. L&y gidy ra khoi khay gidy ra trudc
khi khay qua day.

7. N&u su cb van con, hay truy cap
support.hp.com.
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Giai quyét su co xay ra véi mang c6 day

Gidi thigu

M6t s6 loai van dé co thé cho biét co su ¢ truyén tin hiéu mang. Cac van dé nay bao gom cac su cd

sau:

Mat kha nang giao ti€p véi may in theo chu ky
Khoéng thé tim thdy may in trong qua trinh cai dat trinh diéu khién

Khong thé in theo chu ky

Kiém tra cac muc sau dé dam bao may in hién truyén duoc tin hiéu qua mang. Trudc khi bat dau, hay
in trang cdu hinh ti¥ bang diéu khién may in va tim dia chi IP cia may in dugc liét ké trén trang nay.

KEt ndi vat ly kém

May tinh dang s dung dia chi IP_khdng chinh xac cho may in nay

May tinh khéng thé giao tiép véi may in

M4y in dang s dung lién két va cai dat in hai mat khéng dung cho mang nay

Céc chuong trinh phdn mé&m mdi da gay ra su ¢d tuong thich

May tinh cia ban hodc may tram bi cai dat sai

May in bi t3t, hodc cac cai dat mang khac bi sai

Bf GHI CHU: HP khéng hd tro mang ngang hang vi tinh nang la chirc nang clia hé diéu hanh Microsoft
chr khdng phai cua trinh diéu khién in HP. D& biét thém thong tin, hay truy cap vao trang web cla
Microsoft tai dia chi www.microsoft.com.

Két noi vat ly kém

1.
2.

4.

Hay kiém tra xem may in cé dudc cdm vao ding cng mang bang cap c6 do dai phu hop khéng.
Hay ki€ém tra xem céac két ndi cap co6 chac khéng.

Kiém tra két néi cGng mang trén mat sau clia may in va chac chan rang dén hoat dong mau hé
phéach nhap nhay cho biét luu lwvgng mang va dén bao tinh trang lién két mau xanh la cay van

sang lién tuc cho biét mot lién két mang.

N&u van co van dé, hay thir dung day cap hodc céng khac trén bo hub.

May tinh dang s dung dia chi IP khéng chinh xac cho may in nay

VIWW

1.

Mé thudc tinh may in va nhap vao tab Ports (Cong). Kiém tra xem dia chi IP hién tai cho may in
c6 dugc chon khong. Dia chi IP clia may in duoc liét ké trén trang c&u hinh may in.

N&u ban da cai dat may in badng céng TCP/IP chuédn HP, hay chon & Always print to this printer,
even if its IP address changes (Luon in vao may in nay, ngay ca khi dia chi IP thay doi).
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3. Né&u ban dé cai dat may in bang céng TCP/IP chudn Microsoft, hay si dung tén may chu thay
cho dia chi IP.

4. Néu dung dia chi IP, hay xéa may in va sau d6 thém lai.
May tinh khong thé giao tiép véi may in
1. Kiém tra két n6i mang bang cach ping mang.
a. Ma&1di nhac dong Iénh trén may tinh cta ban.

e  DGi vai Windows, hay nhap Start (Bat dau), nhap Run (Chay), gd cmd sau dé nhan
Enter.

e Daivai OS X, hay dén Applications (Ung dung), sau d6 la Utilities (Tién ich) va m&
Terminal (Thiét bi cudi).

b. Nhap ping va dia chi IP cho may in clia ban.
c.  N&u clra sG hién thi thai gian kh( hoi, thi mang dang hoat dong.

2. Né&u lénh ping b&o 16i, kiém tra xem hub mang c6 bat hay khéng, sau dé kiém tra cac cai dat
mang, may in va may tinh dugc cau hinh dung chung mét mang.

May in dang st dung lién két va cai dat in hai mat khong diing cho mang nay

HP khuyén ban dé nhirng cai dat nay & ché& do tu dong (cai dat mac dinh). Néu ban thay d&i nhitng
théng s cai dat nay, ban cling phai thay d&i ching cho mang cla ban.

Cac chuang trinh phan mém mdi da gay ra su c¢d tuong thich

Xéc minh rang moi chuong trinh phan mém méi déu duoc cai dat dung cach va st dung trinh diéu
khién in phiu hop.

May tinh cta ban hodc may tram bi cai dat sai
1. Hay kiém tra cac trinh diéu khi€n mang, trinh diéu khién in va cai dat chuyén huéng mang.
2. Kiém tra xem hé diéu hanh c6 dudc cdu hinh ding khong.

May in bi tat, hodc cac cai dit mang khac bi sai
1. Xem lai trang c8u hinh dé& ki€m tra tinh trang cla giao thi‘c mang. Bat n6 néu can.

2. Dinh c4u hinh lai cai dat mang néu can.
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Giai quyét su co xay ra véi mang khong day

Gidi thigu

Gidi thiéu

Danh séach kiém tra két ndi mang khdong day

May in khdng in sau khi dinh cdu hinh mang khéng day hoan tat

May in khoéng in va may tinh da cai dat twdng Itra ctia bén th? ba

K&t ndi khdng day khdng hoat ddng sau khi di chuyén bé dinh tuyén ctia mang khéng day hoac
may in

Khéng thé két ndi thém may tinh v&i may in khéng day

May in khdng day mat lién lac khi duoc két ndi véi VPN

Mang khéng xuét hién trong danh sach mang khéng day

Mang khéng day khéng hoat déng

Gidm nhiéu trén mang khdng day

Dung thong tin x& ly su ¢d dé gilp giai quyét cac su cd.

Bf GHI CHU: D& xac dinh c6 bat in HP NFC va Wireless Print Direct trén may in cda ban hay khéng,
hay in trang c&u hinh tir bang diéu khién clia may in

Danh sach kiém tra két ndi mang khdng day

VIWW

Xac minh rang cap mang khong dudc két néi.

Xac minh may in va bd dinh tuyén mang khéng day da dudc bat va cé dién. Bong thai dam bao
rang bo thu tin hiéu mang khéng day ctia may in da duoc bat.

Xac minh rng s6 nhan dang do dich vu dat (SSID) la chinh x&c. In trang c&u hinh dé biét SSID.
Né&u ban khéng chac liéu SSID cé chinh xac hay khang, hay chay lai thiét 1ap mang khong day.

V6i cac mang bao mét, hay xac minh rang théng tin bdo mét 1a chinh xac. Néu théng tin bdo mét
khong chinh xac, hay chay lai thiét 1ap mang khong day.

Néu mang khdng day hoat déng chinh xac, hay thir truy cap vao cac may tinh khac trén mang
khong day. Néu mang co truy cap Internet, hay thir két néi vdi Internet qua két néi mang khong
day.

Xac minh rang phuong thirc ma hoa (AES hoac TKIP) ctia may in giéng véi phuong thirc méa
hoa danh cho diém truy cap khong day (trén cac mang st dung bao mat WPA).

Xac minh may in ndm trong pham vi clia mang khong day. D&i véi hau hét cac mang, may in
phai ndm trong pham vi 30 m cda diém truy cap khoéng day (bd dinh tuyén mang khéng day).

Xac minh rang cac vat can khong chan tin hiéu ctia mang khdng day. Loai bé bat ky véat kim loai

I6n nao gitra diém truy cap va may in. Dam bao cac cot, twdng hoac cac tru chéng dé co chira
kim loai hoac bé téng khéng ngan cach may in va diém truy cap khoéng day.
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Xac minh rang may in dudc dat cach Xa cac thiét bi dién c6 thé gay nhiéu tin hiéu ctia mang
khong day. Nhiéu thiét bi co thé gay nhiéu tin hiéu cia mang khéng day, trong dé gém c6 dong
co, dién thoai khéng day, camera hé théng an ninh, cac mang khong day khac va mét sé thiét bi
Bluetooth.

Xac minh rang trinh diéu khién in da dugc cai dat trén may tinh.

Xéac minh rang ban da chon dung céng may in.

Xac minh rdng may tinh va may in két néi vai cing mét mang khaéng day.

Déi v6i OS X, x&c nhan rang bd dinh tuyén khéng day hé trg Bonjour.

May in khong in sau khi dinh cdu hinh mang khong day hoan tat

1.
2.
3.
4,
5.

Hay chac chan la may in dang dudc bat va & trang thai sén sang.

Tat moi tudng Ira ctia bén th( ba trén may tinh cta ban.

Dam béao rang mang khéng day hoat déng chinh xac.

Dam bao rang may tinh cla ban hoat ddng chinh xac. Néu can, hay khai dong lai may tinh.

Xac nhan ban c6 th€ mad May chi web nhing clia HP t&r mét may tinh trén mang.

May in khdng in va may tinh da cai dat tuwdng Itra clia bén thit ba

1.
2.

Cap nhat tuwdng Ira bang ban cap nhat mai nhat hién cé clia nha san xuét.

Né&u chuang trinh yéu cau truy cap tudng Itra khi ban cai d&t may in hodc ¢6 gang in, hay dam
bao ban cho phép chuang trinh chay.

Tam thai tat twdng Ira, sau do cai dat may in khéng day trén may tinh. Bat twdng Ira khi ban da
két thuc qua trinh cai dat khéng day.

Két ndi khong day khdng hoat dong sau khi di chuyén b dinh tuyén clia mang
khdéng day hoac may in

1.
2.
3.

Dam bao rang bd dinh tuyén hoac may in két ndi véi cing mot mang ma may tinh két néi voi.
In mét trang c&u hinh.

So sanh s6 nhan dang do dich vu dét (SSID) trén trang ciu hinh véi SSID trong cdu hinh may in
cla may tinh.

Né&u hai s6 nay khong gidng nhau, thiét bi hién khong két ndi véi cung mét mang. Dinh lai cau
hinh thiét lap mang khong day cho may in.

Khong thé két néi thém may tinh véi may in khéng day

1.
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Dam bao rang cac may tinh khac nam trong pham vi ciia mang khéng day va khéng cé vat can
nao chdn tin hiéu. Dai véi hau hét cac mang, pham vi ciia mang khéng day ndm trong vong 30
m cla diém truy cap khong day.

Hay chac chan la may in dang dudc bat va & trang thai sén sang.

Dam béo rang khdng cé nhiéu hon 5 ngudi dung Wireless Print Direct cing mét Iuc.
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4,  Tat moi twong Ira ctia bén th ba trén may tinh cta ban.
5. Dam bao rang mang khéng day hoat déng chinh xac.

6. Dam bao rang may tinh clia ban hoat ddng chinh xac. Néu can, hay khai déng lai may tinh.

May in khong day mat lién lac khi dugc két ndi véi VPN

e  Théng thuong, ban khéng thé két ngi vai VPN va cac mang khac cung mét luc.

Mang khong xuat hién trong danh sach mang khéng day
e Dam bao bd dinh tuyén khong day dudc bat va co dién.

e Mang c6 thé bi 4n. Tuy nhién, ban van c6 thé két néi véi mang bi an.

Mang khéng day khdng hoat dong
1. Bam bao rang cap mang khéng dudc két néi.
2. D& xac minh liéu mang c6 mat két néi hay khong, hay thir két ndi cac thiét bi khac vai mang.
3. Kiém tra két n6i mang bang cach ping mang.
a. M3 10i nhac dong Iénh trén may tinh cla ban.

e Dai véi Windows, hay nhap Start (Bat dau), nhdp Run (Chay), gé cmd sau d6 nhan
Enter.

e  Daivai OS X, hay dén Applications (Ung dung), sau dé la Utilities (Tién ich) va mé
Terminal (Thiét bi cudi).

b. Nhap ping theo sau la dia chi IP clia bd dinh tuyén.
c.  N&u ctra s& hién thi thai gian kh( hoi, thi mang dang hoat dong.

4. Dam bdo rang bo dinh tuyén hodc may in két nGi vai cing mdt mang ma may tinh két néi vai.
a. Inmot trang cau hinh.

b. So sanh sé nhan dang do dich vu dat (SSID) trén bao céo cau hinh vai SSID trong cau
hinh may in cila may tinh.

c.  Néu hai s6 nay khong gidng nhau, thiét bi hién khong két ndi vai cing moét mang. Dinh lai
cau hinh thiét Iap mang khong day cho may in.

Giam nhiéu trén mang khéng day

Cac meo sau c6 thé gidm nhiéu trén mang khéng day:
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e DE thiét bi khdng day cach xa cac vat thé kim loai I6n nhu ti dung ho so va cac thiét bi dién tir
khac nhu 16 vi séng va dién thoai khéng day. Nhitng vat thé nay co thé 1am gian doan tin hiéu vo
tuyén.

e  DE thiét bi khdng day cach xa két cdu gach da I6n va cac két cdu xay dung khac. Nhitng vat thé
nay cé thé hap thu song v tuyén va lam gidm cudng do tin hiéu.

e Dat bd dinh tuyén khéng day vao vi tri trung tdm trong dudng ngdm clia cac may in khdng day
trén mang.
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Bang chd dan

A

AirPrint 71

B

bang diéu khién

dinhvi 2
bang diéu khién

tinh nang dinhvi 4,6
bang diéu khién

tro giup 99
ban phim

dinhvi 2
bao mat

6 clring duwdc ma hoa 91
bao vé cac hép muc 44
bdo vé hép muc 44
b6 dinh dang

dinhvi 3
bd nhdo

dikém 9
bb thu gom bdt muc

s0 bd phan 38

thay 52
BaomatIP 89
Bonjour

chidinh 76

Cc
cac van dé vé chat lugng hinh anh
vi du va gidi phap 136
cai dat trinh diéu khién may Mac
Luu trir Lénhin 66
cai dat in
May chi Web Nhang cta HP
79
cai dat bao mat
May chd web nhing ctia HP
81
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cai dat mang
May chd web nhing ctia HP
81
cai dat in hai mat qua mang, thay
dei 87
cai dat téc do lién két qua mang,
thay déi 87
cai dat
khoi phuc cai dat géc 100
c4u hinh chung
May chd web nhing ctia HP
78
cbng tac ngudn

dinhvi 2
cong

dinhvi 4
cbng giao tiép

dinhvi 4

cdng ndi, cai dat mac dinh 86
cBng néi mac dinh, cai dat 86
céng USB, tuy chon
s6 bo phan 38
cudn say
ket gidy 126
clra bén phai
ket gidy 126
clra bén phai phia dudi
XU Iy ket gidy 129
Cham so6c Khach hang HP - 98
Céng in USB 2.0 Téc do Cao
dinhvi 4
Céng LAN
dinhvi 4
Céng RJ-45
dinhvi 4
Céng USB
dinhvi 4
bat 72

CH
chat luong hinh anh
kiém tra tinh trang hop muc
in 131
ché& do in san dau dé khac 24,
28, 32
ché dé nghi 92
chinh sach hép muc 41

D
danh sach cac lién két khac
May chd web nhing ctia HP
83
danh sach kiém tra
két nGi khong day 145
dung cu xt ly su c6
May chd web nhdn ciia HP 80
dung ngudn dién
1 watt hoac it han 92
Dich vu web HP
bat 81

b
dién
tieuthu 16
dat hang
muc in va phu kién 38
Dia chi IPv4 86
Dia chi IPv6 86

E
Ethernet (RJ-45)
dinhvi 4
Explorer, phién ban dugc hb trg
May cha web nhung ctia HP
76
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Gl
gidly
chon 132
ket gidy 110
nap vao khay tiép gidy dung
lvgng 16n 2.000 t& 29
nap vao Khay 2 va cac khay
550t 25
nap Khay 1 21
gidy, dat hang 38
gidy dac biét
in (Windows) 59
gidy bong kinh
in (Windows) 59
gidy ket
tw dong diéu huwéng 110

H
hai mat
thd cong (Mac) 61
hai mat tha cong
Windows 58
hai mat tha cong
Mac 61
hé diéu hanh, dwgc hé trg 11
hiéu chinh
mau 134
hép muc
s6 dathang 48
st dung khi 8 ngudng con it
102
thay thé 48
hép muc in
cai dat ngudng con it 102
s6 dathang 48
s6 bo phan 38
thay thé 48
hép muc HP chinh hang 41
hé tro
truc tuyén 98
hé trg khach hang
truc tuyén 98
hé tro ky thuat
truc tuyén 98
hé tro truc tuyén 98
hudng gidy
Khay 1 22
Khay 2 va cac khay 500 t& 31
Khay 2 va cac khay 550 t& 27
HP ePrint 69
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HP Web Jetadmin 94

|
in
[énhin daluu 66
ti phu kién luu trir USB 72
in di ddng, phan mém duoc ho
trg 13
in di déng
thiét bi Android 71
in hai mat
cai dat (Windows) 58
Mac 61
Windows 58
in hai mat
tha cong (Windows) 58
in hai mat (hai mat)
cai dat (Windows) 58
inrieng 64
in trén ca hai mat
cai dat (Windows) 58
Mac 61
in trén ca hai mat
th cong, Windows 58
Windows 58
Internet Explorer, phién ban dugc
hé tro
May cha web nhung ctia HP
76
In easy-access USB 72
In giao ti€p can truong 68
In NFC 68
In Wireless Direct 68
In Wi-Fi Direct 13
IPsec 89

J
Jetadmin, HP Web 94

K
ket
clra bén phai phia dudi 129
khay ti€p gidy dung lugng 16n
2.000t6 122
ngan gidy ra 110
vitri 109
ket gidy
cubnsdy 126
clra bén phai 126
clra bén phai phia dudgi 129
khay 550 t6 117

khay ti€p gidy dung lugng I6n
2.000t6 122
ngan gidy daura 110
nguyén nhan 110
vitri 109
Khay 1 111
Khay2 113
két ndi ngudn
dinhvi 3
kich thudc, may in 14
Khay 1
huwdng gidy 22
ket gidy 111
nap phong bi 34
Khay 2
ket gidy 113
Khay 2 va cac khay 500 t&
huwang gidy 31
Khay 2 va cac khay 550 to
huwang gidy 27
nap 25

KH
khay
dinhvi 2
dikém 9
kha nang chira gidy 9
khay 3 x 550 td cé chan dé
s6 bo phan 38
khay 550 t&
ket gidy 117
khay 550 t& c6 chan dé
s0 bd phan 38
khay gidy
s6 bo phan 38
khay giy 550 t&
s0 bd phan 38
khay tiép gidy dung lwang 16n
2.000 co6 chan dé
s6 bd phan 38
khay ti€p gidy dung lugng I16n
2.000 to
gd gidy ket 122
nap 29
khoa
bb dinh dang 91
khéi phuc cai dat géc 100
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L
lam sach

dudng dan gidy 131
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	Bật Chế độ in sẵn đầu đề khác bằng các menu trên bảng điều khiển của máy in


	Nạp và in phong bì
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	Cài đặt in hai mặt và tốc độ liên kết

	Các tính năng bảo mật của máy in
	Giới thiệu
	Tuyên bố bảo mật
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