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Installation requirements

This document explains how to install and set up the HP SmartTracker application and licenses.

[%”f NOTE: HP SmartTracker software is only compatible with Original HP ink supplies.

If you need more information about installation, contact your support representative.

Computer hardware and software

ENWW

SERVER:

e Intel Corei3 2 GHz or equivalent or better

e 4GB of RAM, or more (8 GB recommended)

° 2 GB free disk space, plus 2 GB additional per printer to manage
e  Screenresolution: none

e  Ethernet network, IPv4 100 Mb/s or faster

e  Windows Server 2008 R2 or later, or Windows 7 or later (64-bit)
CLIENT:

e Intel compatible

e 2 GBof RAM, or more

e 1 GBfreedisk space

e  Screen resolution: 1280x800 or more

e  Ethernet network, IPv4, 100 Mb/s or faster

e  Windows 7 or later (32- or 64-bit) or Windows Server 2008 R2 or later

Ensure that all computers (servers and clients) are connected to the same subnet as your printers. Otherwise,

ensure that computers and printers are able to communicate through the TCP port 7087.

Make sure to enable incoming connections at the following ports: 7087, 443 (SSH), 80 (HTTP), 8080 (HTTPS),

and 161 (SNMP).

Computer hardware and software
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Supported printers

HP SmartTracker currently supports the following printers:

HP PageWide XL printer series

HP PageWide XL Pro printer series

HP DesignJet XL printer series

HP DesignJet 1700 and 1708 printer series
HP DesignJet 1600 and 2600 printer series
HP DesignJet Z6 printer series

HP DesignlJet Z9* printer series

HP DesignJet Z6 Pro printer series

HP DesignJet Z9* Pro printer series

For documentation and other support, see http://www.hp.com/go/smarttracker/software.

Licensing

In order to use HP SmartTracker, you must own the following licenses:

One license per printer to be used with HP SmartTracker

HP SmartTracker licenses are purchased and stored on a license server on your local network. When you run the
software, it contacts the license server to check that you have the appropriate licenses.

Language Item

License

English HP SmartTracker Datasheet

https://h20195.www?2.hp.com/V2/GetPDF.aspx/4AA6-9367ENA.pdf

Simplified Chinese HP SmartTracker Datasheet

https://h20195.www?2.hp.com/V2/GetPDF.aspx/4AA6-9367EEP

Traditional Chinese HP SmartTracker Datasheet

https://h20195.www?2.hp.com/V2/GetPDF.aspx/4AA6-9367EEP

French HP SmartTracker Fiche technique  https://h20195.www2.hp.com/V2/GetPDF.aspx/4AA6-9367FRE.pdf
German HP SmartTracker Datenblatt https://h20195.www?2.hp.com/V2/GetPDF.aspx/4AA6-9367DEE.pdf
Italian HP SmartTracker Scheda tecnica https://h20195.www?2.hp.com/V2/GetPDF.aspx/4AA6-9367ITE.pdf
Russian HP SmartTracker MpocnekTt https://h20195.www?2.hp.com/v2/GetPDF.aspx/4AA6-9367RUE.pdf
Spanish HP SmartTracker Ficha técnica https://h20195.www?2.hp.com/V2/GetPDF.aspx/4AA6-9367ESE.pdf

Chapter 1

Installation requirements
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Install the HP SmartTracker License Manager
software

License Manager is the software that stores licenses for HP SmartTracker.

In general, License Manager must be installed on a computer in your local network that can be accessed from
any of the computers on which you intend to run the HP SmartTracker software. The computer on which License
Manager is installed is known as the license server. Whenever the software is started, it tries to contact License
Manager through the local network to check the licenses.

TIP:  You are recommended to connect at least one computer running HP SmartTracker to the Internet, to
facilitate the installation of licenses.

TIP:  Unless you already have License Manager installed somewhere else, you are recommended to install the
License Manager software and the HP SmartTracker software on the same computer.

TIP:  License Manager can be installed on a virtual machine.

Installation procedure

ENWW

You need to install the License Manager software only if it's not already installed.

If you don’t have a copy of the software, you can download the latest version from: http://www.hp.com/go/
smarttracker/software.

1. Toinstall License Manager, run setup.exe in the Sentinel RMS License Manager Installer folder.

) ]
il |
G- g [%2][ Search sentinet & v £
Orgonize +  Includeinfibrary »  Sharewith = New folder EZ- 0 8
A Favorites ‘l Name . Date modified Type Size
B Desiop S H vatatcan 17/09/2014 17:06 4009KB
18 Downloads |49 Sentinel RMS License Manages 860.msi 17092014 17:06  Windows Intaller . 3TBKB.

%) Recent Places B setup.exe 17/09/2014 17:06 Application 2943KB

' 3items

2. Check that you have uninstalled any other versions of the same software, then press Next to continue.

- N
8] Sentinel RMS License Manager 8.6.0 - InstallShield Wizard =)

Welcome to the InstallShield Wizard for
Sentinel RMS License Manager 8.6.0

The InstaliShield(R) Wizard wil install Sentinel RMS License
Manager 8.5.0 on your computer. To continue, click Next. Ttis
recommended that before continuing the installation, the
previous version(s) are uninstalled, incase they are not used.

WARNING: This program is protected by copyright law and
international treaties.

==
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3.

4.

5.

6.

Read the terms and conditions, and press Next if you accept them, or Cancel to stop the installation.

4] Sentinel RMS License Manager 8.6.0 - InstallShield Wizard =

License Agreement

Sentinel RIS

Please read the following license agreement carefully.

License GrantWarranty for Software -

This License describes limited rights granted by SafeNet, Inc. and/or one of its
subsidiaries (such grantor, “Seller’) to the Buyer.

A.  The term “Software”, as used herein, shall mean a program or programs
consisting of machine readable logical instruction and tables of information
designed as libraries or drivers to work in conjunction with Seller's Sentinel
Keys (‘Products”). Title to all Software furnished to Buyer hereunder shall

Callar Callar arnmin tn B

e o e msealiimiin nan feamafarabla

CERp the Ferms i e cese Ao eement

()1 do not accept the terms in the license agreement

InstaliShield

<gack | mext> |[ cancel |

Enter the name and organization of a user of the computer, then press Next.

1) Sentinel RMS License Manager 8.6.0 - InstallShield Wizard =

Sentinel RIS

‘Customer Information

Please enter your information.

User Name:

Organization:
[Hewlett-Packard Company

Install this application for:

@) Anyone who uses this computer (all users)

) Only for me (vinyesp)

InstaliShield

<Back | Mext> | [ Cancel

Press Next to install the software in the default location on the computer (or press Change to change the

location).

1) Sentinel RMS License Manager 8.6.0 - InstallShield Wizard =

Sentinel RIS

Destination Folder

Click Next to continue instaling to the following folder,
or click Change to install to a different folder.

D Install Sentinel RMS License Manager 8.6.0 to:

C:VProgram Files (x88)\Common Files\SafeNet Sentinel\Sentinel
RMS License Manager|

InstaliShield

<Back | MNext> | [ Cancel

Select the Complete installation and press Next.

1) Sentinel RMS License Manager 8.6.0 - InstallShield Wizard =]

Sentinel RIS

Setup Type

Choose the setup type that best suits your needs.

Please select a setup type.

@ Complete
All program features will be installed. (Requires the most disk
space.)

(*) Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

InstallShield

<gack [ mNext> | [ Cancel

Chapter 2 Install the HP SmartTracker License Manager software
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7.  Check the box to unblock the system firewall, and press Next.

.
8] Sentinel RMS License Manager 8.6.0 - InstallShield Wizard =)

System Firewall Settings Need To Be Modified

The setup program will install the Sentinel RMS License
Manager (icense server) on this system. To allaw
communication between the RMS License Manager and the
dlients running licensed appiications, the system firewall
settings need to be modified. The Sentinel RMS License
Manager will be added to the firewall blacking exceptians
list.

Keep the checkbox below selected to unblock the
firewall. Clearing this checkbox willlet the firewall
block the communication between the dients and the
RMS License Manager.

inblock the system firewall for the Sentinel RMS
License Manager

Tip: For instructions on unblocking the firewall later,
refer to the Sentinel RMS SDK System Administrator's
Help.

<gack |[ Hext> | [ Cancel

8.  Press Install.

B T Sentinel RIS

Tha wizard t= ready to parfarm sslected operation,

Click Install to begin the instatiagion.
# you weant 10 redew r changs any of your stalisbon settngs, dick fack. Chck Cancel 1o et
the wirerd.

nmeasinid

9.  Wait for the installation to complete.

-
| %) Sentinel RMS License Manager 8.6.0 - InstallShield Wizard [E=EEE—

Installing Sentinel RMS License Manager 8.6.0 Sentinel RIS

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Sentinel RMS License
Manager 8.6.0. This may take several minutes.

Status:

InstallShield

< Back Next > E Cancel |

10. Press Finish to exit the installer.

-
35 Sentinel RMS License Manager 8.6.0 - InstallShield Wizard [

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Sentinel RMS
License Manager 8.6.0. Click Finish to exit the wizard.

< Back Finish Cancel

ENWW



[%F NOTE: If the License Manager server is NOT in the same subnet as the SmartTracker server that you will install
later, make sure that the 2 computers are able to communicate over UDP port 5093.

6 Chapter 2 Install the HP SmartTracker License Manager software ENWW



3 Install the HP SmartTracker software

It is important that you perform the 4 steps described below, then continue with the server installation before
installing the client(s).

1. All printers MUST have admin password configured: this means that any printer that has to be controlled by
HP SmartTracker must have an admin password. This is done by accessing the Embedded Web Server
(EWS) in the printer and going to the Setup tab and selecting the Security menu option. There you can
define the Administrator’s password, see the illustrations below depending on your printer model:

e gigigigll 4 |
&l ak Il b -
i L R I o3 | s it g | : Sepoet ]

Prnter status: 1, Low ink: Magenta (3

Security 7]

Change the administrator user account

User nams somn
Oupasincts

Hew possword

Coefim passwong

() HP Designlet XL 3600 PS MFP

) Home Securlty

> Jobquoue .

Selthe admINSIialer user Bccowt o -~
& v ||

Youcanset prevent unauthorzed e peinter o vie thrgs from the Sorvar (EWS)
© Paper ¥ Once sat. this password is required 1o change of view Many printar setings fom the EWS

Usernama samn

s s
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2. Privacy setting that prevents sharing the username: during the manufacture of your printer the privacy
setting is enabled thereby preventing the sharing of this information, see the Accounting section in the
illustration below. This means that the printer does not include usernames in any accounting information
that may be generated. If, however, an Administrator or Bookkeeper using HP SmartTracker needs to be
able to track jobs by user, the accounting information generated by the printer must include user name
information for each job in the accounting data, under these circumstances this setting must be disabled.
This can be done through the Embedded Web Server, see the illustrations below depending on your printer
model:

P T

statas: g Low ink: Magenta 5

0| vermon | comomarivonement o | suppont |
Security i |

ctess conmolis toerensy enabiad Change actess tontedsetings

Mass Storsge.
Diatie USB arwes
Dinsbis femaare upate rom USB.

() HP Designlet XL 3600 PS MFP

{3} Home Security
Secuty st
B Jobqueve v
Enable/Disable feetures
& Ik v
® You can customize you printer by enabling or disabling features from the kst below. After a feature has been disabled, it is no longer available
apoc v

@ About printer ~ = .
vsetname sra b rame TN
o Sl aptocmniy - )

(AT Sosepmoss isge stman | G

© nomork v
.
s . P ————

3. Some advice regarding the printer certificate signature: certificates are used to help maintain appropriate
security levels in any communications with the printer, this includes, among others, the communications
with HP SmartTracker. By default, printers generate a self-signed certificate, however this is not secure. If
you are concerned about security in this respect, you are recommended to extract the certificate from the
printer, request a Certification Authority to sign it and then re-install the certificate into the printer. Both
tasks can be done using the Networking tab of the EWS. The illustrations below, depending on your printer
model, help you to understand this process:

() HP PageWide XL 4000PS MFP

-:—-::- Ll Cvome erstvemeni Frognm | fiovon |
Authorization =1 | 8
| i Account Rl Aocess convet |

Cacates e vond s ey devices oo B retwh

Setdenct Caruticste
By sntnn crnsns e eest Seszeest -

o
| e [ contgure_ |

CA Commcaty

Suna Hetisaaies

| veew_ I Conngure_ |

D oo
o

@ Paae

o) i e | S

By . et e e et Coican 1§ edi B ey T s Vi Change e cercae i3 ey o pete e acisaiety e 9 e T g o e e cerbicate £
B3 veae wex o vemoean s

@ com

& Securty A

pe ==
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If the printer has a web proxy configured and it can be removed, you are recommended to do so. If this is
not possible, you are recommended to make sure that the web proxy is working correctly by choosing a PC
that is in the same subnet as the printer and configure its browser to use the same web proxy. The
illustrations below, depending on your printer model, show you how to configure it:

@ HP PageWide XL 4000PS MFP

() WP DesignJet XL 3600 PS MFP

e
@ Network

D Jbaue “
e Web Proxy Setup
3 ~

© Paou %

B v 2 oy

B cowr

& Secusity ~

@ About proter v
@ soops -
© HP b sarvices

O Natwor ~

.............

Prosy Sorver Passeed

Once you have completed the 4 steps above, proceed by installing the server software as described in the
following section.

Server installation

ENWW

1.

Make sure to enable incoming connections at the following ports on the computer on which you will install
the server software: 7087, 443 (SSH), 80 (HTTP), 8080 (HTTPS), and 161 (SNMP).

Ensure that your printers have the latest firmware version installed, follow the instructions in your printer
documentation; or see http://www.hp.com/go/ modelfsupport, where model is the model number of your
printer (such as HP PageWide XL 4000).

Download the installer from http://www.hp.com/go/smarttracker/software.

Server installation

9
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4.  Double-click the installer and, as illustrated below, click Install.

+# Setup - HP SmartTracker Server

Ready to Install
Sebup i now ready to begin nstaling HP SmartTracker Server on your computer.

Chck Install to continus with the installation.

.

5. While installation is in progress, the following window is displayed:

Installing
Fease wait while Sstup instals HP SmartTracker Server on your computer,

Extracting fies...
C:\HP SmartTracker Servernodejs 32 \node. exe

6. Once the application is installed, click Finish to exit.

£

Completing the HP SmartTracker
Server Setup Wizard

Setup has finished instaling HP SmarfTracker Server on your
computer. The apphcation may be launched by selecting the
nstalled shortouts.

Click Firesh to &xit Setup.

10 Chapter 3 Install the HP SmartTracker software ENWW



Uninstalling server installation

To uninstall the HP SmartTracker Server installation, go to the Control Panel, select HP SmartTracker Server and
select Uninstall.

HP SmartTracker Server Uninstall

Uninstall Status
Please wait whie HP SmartTracker Sarver i removed from your computer. v”

Uninstaling HP SmartTracker Server...

Cancel

The installation is removed from your printer.

Client installation

1. Ensure that your printers have the latest firmware version installed by following the instructions in your
printer documentation; or see http://www.hp.com/go/ model/support, where model is the model number of
your printer (such as HP PageWide XL 4000).
2. Download the installer from http://www.hp.com/go/smarttracker/software.
4 = | HP SmantTracker-win32-ia32-installer - [u] X
[ °
P U o Cut 5 'I. L;‘_:mmm-. "1] £ c FHsetectan
pm;:(:‘i?m Copy Faste lﬂ ave ¥ Oelete Rename e Ll Seaacies Propeties e;-‘ﬂm __"::::::;mn
« v T > ThisPC > Downloads » 0324 » 0324 » 0324 » HP SmantTracker-win32-ia32-installer ~ O Search HP SmantTracker-wind... 0
| Library # 7 MName =

Date rr

) Docararts; ] HPSmartTracker-0.324-fullnupkg
= Pictures *

] ReLeasts
3000_data_retriv. ¥ Setup.exe
Economical repc
Reporting

SmantTracker SP

0 This PC

[ Desktop

) Documents
3 Downloads

D Music

= Pictures

B Vvideos

e Windows ()
= chma (emi2.ch

e Nobwnre ¥
3items

Double-click the installer (Setup.exe).

ENWW Uninstalling server installation 11
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3. HPSmartTracker’s splash screen will appear:

HP SmartTracker @

© Copyright 2019 HP Development Company, L.P.

4.  After a few seconds the application will be launched. If it's the first installation, the EULA (End User Licence
Agreement) will appear on the screen:

End User License Agreement x

PLEASE READ CAREFULLY BEFORE USING THIS SOFTWARE PRODUCT: This End-
User License Agreement ("EULA") is a contract between (a) you (either an individual or
the entity you represent) and (b) HP Company (“‘HP”) that governs your use of the
software product (“Software”). This EULA does not apply if there is a separate license
agreement between you and HP or its suppliers for the Software, including a license
agreement in online documentation. The term “Software” may include (i) associated
media, (ii) a user guide and other printed materials, and (jii) “online” or electronic
documentation (collectively “User Documentation”)

RIGHTS IN THE SOFTWARE ARE OFFERED ONLY ON THE CONDITION THAT YOU
AGREE TO ALL TERMS AND CONDITIONS OF THIS EULA. BY INSTALLING,
COPYING, DOWNLOADING, OR OTHERWISE USING THE SOFTWARE, YOU AGREE
TO BE BOUND BY THIS EULA. IF YOU DO NOT ACCEPT THIS EULA, DO NOT
INSTALL, DOWNLOAD, OR OTHERWISE USE THE SOFTWARE. IF YOU
PURCHASED THE SOFTWARE BUT DO NOT AGREE TO THIS EULA, PLEASE
RETURN THE SOFTWARE TO YOUR PLACE OF PURCHASE WITHIN FOURTEEN
DAYS FOR A REFUND OF THE PURCHASE PRICE; IF THE SOFTWARE IS
INSTALLED ON OR MADE AVAILABLE WITH ANOTHER HP PRODUCT, YOU MAY
RETURN THE ENTIRE UNUSED PRODUCT.

1. THIRD PARTY SOFTWARE. The Software may include, in addition to HP proprietary
software (*HP Software"), software under licenses from third parties (“Third Party

[J Accept End User License Agreement
Learn more about anonymous data HP collectors at HP Privacy Statement and Google Analytics

You must accept these terms and click Save in order to use HP SmartTracker.

5. Click Finish to exit the installer program and close the window. If HP SmartTracker is already installed, the
application will open and display the Preferences menu.

Install the HP SmartTracker driver add-on

In order to print to a HP SmartTracker enabled printer from any application, the user must have the latest
PageWide XL driver installed as well as the HP SmartTracker Driver add-on.

The installation of the driver and the add-on can be done either by following an automated wizard or by
manually installing each component and configuring the printer by yourself. The sections below describe how to
perform the installation by both of these methods.

Chapter 3 Install the HP SmartTracker software ENWW



Automated wizard installation

The Automated Wizard installation process is recommended for most users, it will automatically search the
network for the available printers to install and then install its corresponding driver as well as the

HP SmartTracker add-on.

In order to run the automated installation just double-click HP SmartTracker driver installer.exe and the
automatic wizard will pop up after a few seconds. The first time you run the installer it will start the discovery
process for your printers on the network:

HP PageWide XL BOCOS000AMI00/E000 Printes Serds

i TPl B s L E R Fwaa wat

Cancel

Once the discovery process is finished the list of printers is displayed you can select the printer you want to install
and click Next (if the printer was not found, you can click The printer that | want isn't listed and click Next so that
you will be able to enter the printer’s IP address or hostname and continue with the installation).

HP PageWide XL BO0OSD00AI00/M000 Prinder Sevis

L] P RSt

W P PagetWeds XL S000FS MFP 158721782

o prrdid A | wart fel boted Cigf M 100

Hoainarrs

PSS ey

Cancel

Once you have selected the printer to install, you can select which of the features to install (HPGL2 and PS
drivers, HP SmartTracker add-on and the printer’s ICC profile), by default the two drivers and the add-on are
selected, so you are recommended to click Next:

ENWW

Install the HP SmartTracker driver add-on
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Fratae Seechon

Featurs
u WP Fageiidds L
and HP ATL

B HIF Fragiis XL
B0 L0 4000 pa FED

P St T

SO0TO0N SO0 00 MP-LT

Depongleon

Ciore HP Page Wi ML dreer for genassl use. Barst dor CAD. |
G5, B e Bppicitens |

HP Page'Wide X1, PestScrol Livel 3 drvel, bast ler pragihic
Gocurmends when BODUTEE CoMF B Temurned

WP SearTTrache drver Bad-on

I T T

%” NOTE: If the add-onis not selected for installation, a user will still be able to send jobs to the printer even
though the printer is controlled by HP SmartTracker. These jobs will be kept in the printer queue until someone,
by using the printer’s front panel, releases them.

After clicking Next the installation process will continue and show the user the installation status of all selected

features. After installation has successfully finished a final step will show you the result of the installation

process.

The ingialiaton has Snahed

By clicking Finish the installer is closed and everything is ready; you can start printing from the installed drivers.

Manual installation

Some advanced users or system administrators may prefer to install the printer driver and the HP SmartTracker
add-on manually, if this is your case, just install the printer by following the standard Windows printer installation
process, remember to select Install a New driver and point the installation process to where you downloaded the

printer driver.

After installing the printer and its drivers you should install the HP SmartTracker add-on, just double-click
HP SmartTracker add-on installer.exe and the installation process will be carried out automatically.

14  Chapter 3 Install the HP SmartTracker software ENWW



Printer sharing

For system administrators who want to install a shared printer, note that Render print jobs on client computers

must be selected on the Sharing tab (otherwise the authentication pop-up may not be shown on the client

computer):

- HP PageWide XL £00005 MFP P53 Properties

Securty | Cwrvice Sefrgs About
Gerend Shanrg Pots | Adverwed | Color Managomert

;4 Weu can shane this printed with other users on yomur network. The
G pranter wall net be svadable when the computer i sheeping of lumed
ol,

[ Share this pranter
Share name: | MP PageViide X1 400005 WEFP P51
[+ Render pent jobs on chent computers
[ Uit i the directony
Deivers
o ‘this prinber is shaned with users nunnang ddferent verssons of
Wandirad, you muy et 1o witall pdditsangl drrcers, 1o that the
wiers dio mot have to fand the prnt dirver when they connect to the
chared prister,

Addticns Drivers...

0K Corcel Aok

When a client connects to the printer the most appropriate driver will be downloaded and installed to the client
automatically, but the HP SmartTracker add-on must be installed on each client manually and as described in the

earlier section.

ENWW
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4  Activate the licenses

There are four different procedures for license activation, depending on your circumstances:
1. HP SmartTracker license and Internet connection (the normal situation)

2. HP SmartTracker license but no Internet connection

3. HP SmartTracker dongle license

4.  Trial license

949

EL NOTE: The first time you install HP SmartTracker, you have to install licenses. The second time you install the
application with the same license server, the licenses are already installed.

4.1 Online EON activation

In this case, you have an HP SmartTracker license, and the desktop computer on which the HP SmartTracker
client is running is connected to the Internet.

Once you have your EON (Entitlement Order Number) you can then activate your licenses in HP SmartTracker.
If no licenses are already active for the application, follow these steps to activate them:

1. Start the HP SmartTracker application, click the E icon to open the menu and then click Licensing.

Q
go

Licensing

Database management

‘ I am maad

2. The application will automatically search for all the License Manager installations it can discover, during this
time you will see the following screen:

License Manager (RMS) discovery

Looking for License Managers in the network...
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3. Once the search for License Manager installations finishes you will see a window similar to the one below:

® :

License activation

Provide License Manager (RMS) details

License Manager IP address / hostname: ALDOMA-WS.ben.rd.hpicc v

Several License Managers (RMS) detected,
change if required Select License Manager

License Manager is a program that gives rights to use HP SmartTracker to all
computers connected to this service. If it is installed on this computer, enter
‘localhost’; otherwise, enter the hostname or IP address of the computer on
which it is installed.

How to install the License Manager on the network

Next

If the application does not display the installation of License Manager you want to use, click Select License
Manager and choose from the list of other installations that have been found, below is an example:

X
)
License Managers detected

Select License Manager for this HP SmartStream:

ALDOMA-WS ben.rd.hpicorp.net
reprowf.ben.rd.hpicorp.net
benlicenset.ben.rd.hpicorp.net
jordiro7x64test.ben.rd.hpicorp.net

rodrmanu5.emea.hpgcorp.net

Once you have selected the License Manager you want to use, click OK and you will be returned to the
License activation window.

Click Next.
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4.

5.

In the Activate license window enter the EON and your email address. One EON may include more than one
license. The Activate license window is illustrated below:

Activate license

Activate HP SmartTracker

License EON (Entitlement Order
Number): BECKTSTSN50

Email used to buy license: ald.sergioma@aldoma.com

Cannot connect to Internet? Activate offline

Back Next

To activate your license without a connection to the Internet, click Activate offline in this window and refer

to the following section titled OFFLINE ACTIVATION.

Click the Next button. The licenses found in the EON are displayed.

V)
Licenses found in EON

Licenses contained in EON (Entitlement Order Number)
Activate?

Available licenses
Licenses contained in EON BECKTSTSN50

Licenses Expires

CRPageWideXL4000/4500 Never expires

X

Chapter 4 Activate the licenses
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6.  Click the Activate button. A progress dialog is displayed while the application redeems the licenses.

® :

Licenses activation

Redeeming license 1/1

7. Once the licenses are activated and available they will be displayed in the Licensing window as illustrated
here:

@

Licensing

Available licenses
HP SmartTracker current license summary

Licenses Expires ‘

CRPageWideXL4000/4500 1 Never expires
CRPageWideXL4000/4500 2 Never expires
CRPageWideXL4000/4500 3 Never expires
CRPageWideXL4000/4500 4 Never expires

CRPageWideXL5000 Never expires

Change License Manager (RMS)

When you have finished adding licenses, click Finish.

4.2 Offline EON activation

In this case, you have an HP SmartTracker license, but the desktop computer on which the HP SmartTracker
client is running is not connected to the Internet.

You should already have followed the steps above until the point where you clicked on Activate offline.

1. Goto http://myhplicensing.hp.com/ and give your HP Passport credentials.

@7 NOTE: If you are logging in for the first time, you will need to create an HP account.

2. Enter the Entitlement Order Number (EON).
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3. If more than one, select the license to be activated. You can select only one.

4.  Select the products to activate and provide the quantity where applicable.

Product Family : HP SmartTracker

_m Activated Aualiabie fusntityfofetivate -

HP SmartTracker for HP XL 3000 Series E-LTU JSSM04329 .
6CCB6AAE

5. You are asked whether you are activating for yourself or for someone else. Select for yourself.

6. You are asked for the locking ID. Enter a new ID or select from a list of previously used IDs.

Product Family : HP SmartTracker

_

HP SmartTracker for HP XL 3000 Series E-LTU @ Enter New Locking ID () use Existing Locking ID
6CC86AAE
Quantity to Activate: 1 Locking code

| K

7. Toget the locking ID, go to the HP SmartTracker application and click Licensing.

cH

Licensing

Database management

Log out

8.  Click Activate offline.

Activate license

Activate HP SmartTracker

License ECN (Entitlement Qrder
Number):

Email used to buy license:

Cannot connect to Internet?| Activate offline

Back
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10.
11.
12.

13.

Click locking code.

Activate license

Activate HP SmartTracker offline

1. Copy to clipboard the unique code of this application: display |locking code
ETate e ncense file

2. Go to myhplicensing.hp.com and enter the locking code to gel
3. Download license file to your computer and import into the application

Import a license file: Browse

Connected to Internet? Activate online
Back

Click Copy to clipboard.
Return to the licensing portal, paste in the locking ID, and click Next.

You will receive an email message with the license in a zip file. You can also download the license
immediately by clicking Save.

If you need any additional licenses, repeat the above process.

l%f NOTE: You will see that the license you already selected has changed from Available to Activated.

14.

15.

16.

When you have all the licenses you want, save them in a folder in the same computer on which HP
SmartTracker is installed.

Return to the HP SmartTracker application and click Browse.

Activate license

Activate HP SmartTracker offline

1. Copy fo clipboard the unigue code of this application: display locking code
2. Go to myhplicensing.hp.com and enter the locking code to generate the license file
3. Download license file to your computer and import into the application

Import a license file: Browse

Connected to Internet? Activate online

Back

Select all the zip files containing the licenses.

4.3 USB dongle activation

ENWW

Each license must be installed in the form of a USB dongle inserted into each of the printers to be managed by
HP SmartTracker, one license per printer. A license enables HP SmartTracker to register, control, and collect

accounting information from a printer. Uninstalling a license from a printer means, automatically, that the

particular printer can no longer communicate with your installation of HP SmartTracker and that these functions

will stop. HP SmartTracker may check at any time for the presence of the appropriate licenses.

¥ TIP:  The use of a particular license is not restricted to one printer. After installing a license in an HP PageWide

XL printer, you can uninstall it and then install it in another supported HP PageWide XL printer.
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8.

Ensure that your printer is supported by HP SmartTracker, and turned on.
Insert the HP SmartTracker Print Controller license dongle into a USB port on the printer.

The front panel displays a message confirming that the license is ready for installation, and asks you to tap
OK to continue.

Tap OK. Please wait, and do not remove the dongle.
The front panel asks you to tap OK to restart the printer.
Tap OK.

Remove the dongle from the USB port.

i IMPORTANT: Keep the dongle: you will need it if you ever want to uninstall the license from this printer.

To check that licenses have been correctly installed, you can use the printer’s front panel to view general
information about the printer (see the printer’s user guide). It should tell you which HP SmartTracker
licenses have been installed, if any. The printer’'s Embedded Web Server also displays this information, near
the top of the window, just under the green header bar.

The printer is now ready for use with HP SmartTracker.

How to uninstall a SmartTracker license

1.
2.

Ensure that the printer is turned on.
Insert the license dongle into a USB port on the printer.

The front panel displays a message confirming that the license can be uninstalled, and asks you to tap OK
to continue.

Tap OK and wait; do not remove the dongle.

When the uninstallation is complete, remove the dongle and store it in a safe place. You may want to install
it again later in the same printer or in another one.

4.4 Trial license activation

A trial license enables you to use the software for 60 days without any other license. You can use more than one
printer and run HP SmartTracker on more than one computer.

1.

2.
3.

Ensure that you have at least one printer supported by HP SmartTracker, which is turned on and connected
to the local network.

Download the HP SmartTracker trial license corresponding to your printer model.

Open your web browser and enter your printer’s IP address.
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4. Once you have opened the printer's Embedded Web Server home page, select the Setup tab, then Firmware
update. See the illustrations below, depending on your printer model, for how to update the firmware:

N Y =1 =1 e I

P v—

(f) WP DesignJet XL 3600 PS MFP

@ Home About printer
Mt s

£ Jobgueus ~
@ 3 Insuan a prntes upaste

ink v
© Poper ~
B usam ~
B conr

& Securty S sE i 10 foder

@ About printar ~ 4. Sebect the s o vocwe.

1100 NOT AGREE.

© Stings -

5. Follow the instructions to upload the trial license you just downloaded.

6.  To check that the licenses have been correctly installed, you can use the printer’s front panel to view
general information about the printer (see the printer’s user guide). It should tell you which
HP SmartTracker licenses have been installed, if any. The printer's Embedded Web Server also displays this
information, near the top of the window, just under the green header bar.

After activating whatever licenses you have, you can begin to use the HP SmartTracker application. Your first
steps must always be to accept the licence agreement (EULA), create an Administator user and then add a printer
to the application; the user guide explains how to do this.
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5  Troubleshooting tips

Installation troubleshooting

1. Ideally, you should be able to use hostnames in any place where the software requests printer or server
addresses, and you are recommended to use hostnames.

e Insome network configurations, hostnames may need multicast, however in some cases multicasting
may not work properly, if this is the case, see below.

e  Where the use of multicasting give rise to problems, please use IPv4 addresses (4 decimal numbers
separated by dots, e.g. 192.168.0.32)

Where IP addresses are used, the server and all the managed printers must have fixed IP addresses,
not dynamically assigned by DHCP (DHCP could re-assign an IP address to any of your devices and in
doing so break the system configuration).

2. Bydefault HP SmartTracker server uses TCP port number 7087.

e [fthat portis already used by other software in the same PC, you will have to change the
HP SmartTracker port number to be a different one, provided that it is available. To do so, edit the
HP SmartTracker.properties file (path: c:\Program Files\HP\smarttracker\SmartTracker.properties).

e  Please remember to use the same port number when configuring the connection between the
HP SmartTracker client application and the server, this may be different from the default if the
circumstances outlined above are taken into consideration.

3. HP SmartTracker server will try to configure the entire system so that it can be reached using an
automatically detected IP address.

e  Unfortunately, in some complex installations (with virtual machines, or in systems with more than one
network interface), the detected IP address of the HP SmartTracker server may be the wrong one.

° Edit the HP SmartTracker.properties file (path: c:\Program Files\HP\smarttracker
\SmartTracker.properties) and configure the address to be used in order to reach the server (it may be
a hostname or an IP address, please refer to hint #1 above).

e  Format of the HP SmartTracker.properties file:
server.port = 7087

server.host = [IP_Address]

Recover a lost license

If your license server breaks down and your HP SmartTracker licenses are lost, contact your support
representative for assistance.

To recover the lost licenses, you must go to the Licensing Portal (http://www.MyHPLicensing.hp.com) and log in,
giving the same HP Passport email address that was used when the licenses were activated. From the portal,
you can download the licenses again.
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