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Tong quan may in

Giao dién may in

Thoéng sb ky thudt ciia may in

L3p dat phan ctrng may in va cai dat phan mém

DéE biét thém théng tin:

VIWW

Théng tin sau day |a chinh xac tai thoi diém xudt ban tai liéu. D& biét thong tin hién tai, xem
www.hp.com/support/ljiM153.

Trg gilp tron goi ctia HP danh cho may in bao gém théng tin sau:

Cai dat va cau hinh

Tim hiéu va s dung

Giai quyét su c6

Tai xudng cac ban cap nhat phan mém va chuang trinh cd sé
Tham gia cac dién dan hé tro

Tim thong tin vé tuan tha theo quy dinh va bao hanh


http://www.hp.com/support/ljM153

Giao dién may in

e  Mat tredc clia may in

e Mat sau ciia may in

e Giao dién bang diéu khién

Mat trudc ciia may in

1 Bang diéu khién

2 Ngan gidy dau ra

3 Phan md réng clia ngan gidy ra
4 CUra truwdc (ctra vao hép muc in)
5 Tén kiéu

6 Khay 1

7 Nat ngudn

2  Chuwong 1 Téng quan may in VIWW



Mat sau ciia may in

VIWW

Clra sau (clra xt ly ket gidy)

K&t néi ngudn

Nhan s6 sé-ri va s6 san pham

Céng giao ti€p USB

Céng Ethernet (chi danh cho cac kiéu mang)

Giao dién may in

3



4

Giao dién bang diéu khién

bén LEDs Muc in

Dén Muc in s& nhap nhay khi cé 16i muc in xuat hién; dén sé sang lén va khéng
nhap nhay khi muc in sap hét va can phai thay thé.

NGt Khéng day ((T)) va den LED

(chi danh cho ki€u may khéng
day)

B&m nut nay dé bat hoac tét tinh n&ng khdng day, hoac dé€ c&u hinh mot két ndi
WiFi Direct.

Bam va gilt nat nay dé ciu hinh mét két néi WPS.
Né&u dén LED khong day dang bat nghia la dang cé mot két néi khong day 6n

dinh. Néu dén nhdp nhay nghia la qua trinh c&u hinh WPS hoac WiFi Direct dang
di&n ra. Néu dén nhap nhay nhanh nghia la dang c6 su & véi két néi khong day.

bén LED cénh bao

Dén Canh bao nhdp nhay khi may in can co su luu y clia ngudi dung. Néu dén
Canh bao sang lén nghia la may in dang & tinh trang I6i.

Dén LED san sang

Dén S&n sang sé sang |én khi may in da sén sang in. Dén s& nhap nhay khi may
in dang nhan di liéu in.

Nut Tiép tuc

B&m nut nay dé bat dau 1énh in.

Né&u may in dang & tinh trang 16i, badm nut Tiép tuc dé& xoa 16i va tiép tuc thao tac
in.

& ché& db in hai mat tht cdng, bam nut Tiép tuc d& in mat thi hai clia trang.

Nut Cancel X (Hay)

Bam nat nay dé hay 1énh in.

Chuong 1

Téng quan may in
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Thong so ky thuat clia may in

[ QUAN TRONG: Cac théng s6 k¥ thuat sau day 1a chinh xac tai thoi diém xudt ban, nhung co thé
thay ddi. D€ biét thong tin hién tai, xem www.hp.com/support/[jM153.

e Théng sé ky thuat

e  Cac hé diéu hanh duoc hb trg

e Giai phap in di dong

° Kich thudc may in

e Luong dién tiéu thu, thong sb ky thuat dién va dd 6n

° Pham vi méi trudng st dung

Thong so6 ky thuat

Xem www.hp.com/support/iM153 d€ biét thdng tin hién tai.

Céc hé diéu hanh dugc hd tro

Thoéng tin sau day ap dung cho cac trinh diéu khién in may in chuyén biét Windows PCL 6 va trinh
diéu khién in HP cho OS X va cho bd cai dat phan mém.

Windows: Bo cai dat phan mém HP cai dat trinh diéu khién in “HP PCL.6" phién ban 3, trinh diéu
khién in “HP PCL 6” phién ban 3, hoc trinh diéu khién in “HP PCL-6" phién ban 4, tuy thudc vao hé
diéu hanh Windows, cling vdi phan mém tly chon khi st dung bo cai dat phan mém. Tai xuéng trinh
diéu khién in "HP PCL.6" phién ban 3, trinh diéu khién in "HP PCL 6" phién ban 3 va trinh diéu khién
in "HP PCL-6" phién ban 4 tr trang web hd trg may in danh cho may in nay: www.hp.com/support/
IjIM153.

OS X: May in nay hé trg may tinh Mac. Tai xuébng HP Easy Start tlr 123.hp.com/LaserJet hodc t
trang Printer Support (HO trg may in), sau do st dung HP Easy Start d& cai dat trinh diéu khién in HP.
HP Easy Start khong co trong Bo cai dat phan mém HP.

1.  Truy cap 123.hp.com/LaserJet.

2. Thuc hién theo cac budc dudc cung cdp dé tai xudng phan mém may in.

Linux: D€ biét thong tin va trinh diéu khién in danh cho Linux, hay truy cap www.hp.com/go/
linuxprinting.

UNIX: D€ biét thong tin va trinh diéu khién in danh cho UNIX®, hay truy cap www.hp.com/go/
unixmodelscripts.

Bang 1-1 Cac trinh digu khién in va hé diéu hanh duoc hd tro

Hé digu hanh Trinh digu khién in dudc cai dat (tir Luu y
phan mém trén web)

Windows® XP SP3, 32-bit Trinh diéu khién in may in chuyén biét  Microsoft d& khong con hd trg chil yéu
“HP PCL.6” dugc cai dat danh cho hé cho Windows XP vao thang 4/2009. HP
diéu hanh nay nhu 1a mét phan clia cai  sé tiép tuc cung cap su hd trg t6t nhat
dat phan mém. c6 thé€ danh cho hé diéu hanh XP da

ngling nay. Mot sé tinh néng cua trinh
diéu khién in khéng duadc hé tro.

VIWW Thong s6 ky thuat ciamayin =~ 5
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Bang 1-1 Cac trinh diéu khién in va hé diéu hanh dudc hé trg (con tiép)

Hé diéu hanh

Trinh di&u khién in dugc cai dat (t
phan mém trén web)

Luuy

Windows Vista®, 32-bit

Trinh diéu khién in may in chuyén biét
“HP PCL.6” dugc cai dat danh cho hé
diéu hanh nay nhu la mét phan cla cai
dat phan mém.

Microsoft d& khéng con hé trg chi yéu
cho Windows Vista vao thang 4/2012.
HP sé tiép tuc cung cap su’ hd tro ot
nhat co6 thé danh cho hé diéu hanh
Vista da ngling nay. Mét sé tinh nang
clia trinh diéu khién in khong dugc hd
tro.

Windows 7, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6” dudc cai dat danh cho hé
diéu hanh nay nhu la mét phan cla cai
dat phan mém.

Windows 8, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6” dudc cai dat danh cho hé
diéu hanh nay nhu [a mét phan cda cai
dat phan mém.

H trg Windows 8 RT dudc cung cap
qua Microsoft IN OS Phién ban 4, trinh
diéu khién 32-bit.

Windows 8.1, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL-6" V4 dudc cai dat danh cho
hé digu hanh nay nhu 1a mét phan cia
qua trinh cai dat phan mém.

H trg Windows 8.1 RT dudc cung cap
qua Microsoft IN OS Phién ban 4, trinh
diéu khién 32-bit.

Windows 10, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL-6" V4 dudgc cai dat danh cho
hé diéu hanh nay nhu la mot phan cta
qua trinh cai dat phan mém.

Windows Server 2008 SP2, 32-bit

Trinh diéu khién in may in chuyén biét
“HP PCL.6” c6 s&n dé tai xuéng tir
trang web hé trg may in. Tai xuéng trinh
diéu khién, sau do st dung cong cu
Microsoft Add Printer d& cai dat no.

Microsoft d& khéng con hd trg cha yéu
cho Windows Server 2008 vao thang
1/2015. HP s& tiép tuc cung cap su’ hd
tro tot nhéat co thé cho hé digu hanh
Server 2008 da ngirng nay. Mot s6 tinh
nang cla trinh diéu khién in khéng
dugc hé tro.

Windows Server 2008 SP2, 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6” c6 s&n dé tai xuéng tir
trang web hé trg may in. Tai xuéng trinh
diéu khién, sau do str dung cong cu
Microsoft Add Printer d& cai dat no.

Microsoft d& khéng con hd trg cha yéu
cho Windows Server 2008 vao thang
1/2015. HP s& tiép tuc cung cap su’ hd
trg t6t nhat co thé cho hé digu hanh
Server 2008 da nging nay.

Windows Server 2008 R2, SP 1, 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6” dugc cai dit danh cho hé
diéu hanh nay nhu [a mét phan cda cai
dat phan mém.

Windows Server 2012, 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6” dugc cai dit danh cho hé
diéu hanh nay nhu [a mét phan cda cai
dat phan mém.

Windows Server 2012 R2, 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL-6” dudc cai dat danh cho hé

diéu hanh nay nhu [a mét phan cda cai
dat phan mém.

Chuong 1

Téng quan may in
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Bang 1-1 Cac trinh digu khién in va hé diéu hanh dugc hd trg (con tiép)

Hé didu hanh Trinh diéu khién in dugc cai dat (tir Luuy
phan mém trén web)

Windows 10 server (Server 2016), 32-  Trinh diéu khién in may in chuyén biét

bit va 64-bit “HP PCL-6" dugc cai dat danh cho hé
diéu hanh nay nhu Ia mét phan cla cai
dat phan mém.

OS X 10.10 Yosemite, OS X 10.11 El DE cai dat trinh diéu khién in, hay tai

Capitan, OS X 10.12 Sierra xudng HP Easy Start tir 123.hp.com/
LaserJet. Lam theo cac budc dugc
cung cép dé cai dat phan mém may in
va trinh diéu khién in.

Bf GHI CHU: D& biét danh sach cac hé diéu hanh dudc hb trg hién nay, hay truy cap www.hp.com/
support/[jM153 dé€ dugc trg gidp tron gdi ciia HP danh cho may in.

By GHI CHU: DEé hb trg trinh diéu khién HP UPD cho may in nay, hay truy cap www.hp.com/go/upd.
Dudi phan Additional information (Thong tin b6 sung), hay nhdp vao lién két.

Bang 1-2 Céc yéu cau hé théng toi thiéu

Windows 0S X

o & CD-ROM, 8 DVD, hoac két néi Internet o K&t néiInternet

e K&t ngi USB 1.1 hoac 2.0 chuyén biét hodc motkétndi e 1 GB bd nhd con trdng trén & dia cing
mang

e 400 MB bd nhd con tréng trén & dia cling

e RAM 1 GB (32-bit) hoac RAM 2 GB (64-bit)

Giai phap in di dong
HP cung cap nhiéu gidi phap di ddng va ePrint d& cho phép in dé dang t6i mét may in HP tir may tinh

xach tay, may tinh bang, dién thoai thdng minh hoac tir thiét bi di ddng khac. D& xem danh sach day
dd va xac dinh lva chon t6t nhat, hay truy cap www.hp.com/go/LaserJetMobilePrinting.

Bf GHI CHU: Cép nhét chuong trinh co s cua may in dé& dam bao tat ca cac chiic nang in di dong va
ePrint déu dugc ho tro.

e  Wi-Fi Direct (chi danh cho ki€u may khong day)

e  HP ePrint qua email (Dich vu web HP phai dugdc bat va may in phai duoc dang ky
HP Connected)

e  Ung dung HP ePrint (C6 san cho Android, iOS va Blackberry)
e Ungdung T xa Da nang ctia HP cho thiét bi iOS va Android
e  Phan mém HP ePrint

e  Google Cloud Print

VIWW Thong s6 ky thuat clia may in
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e  AirPrint
° In Android

Kich thudc may in

Hinh 1-1 Kich thudc clia may in

May in déng hoan toan May in mé& hoan toan
1. Chiéu cao 2442 mm 244,2 mm
2. Chiéu sau 379,6 mm 855 mm
3. Chiéu réng 392 mm 392 mm
Trong lugng (cé hop 13,3 kg

muc)

Lugdng dién tiéu thu, thong so6 ky thuét dién va dé 6n

Xem www.hp.com/support/[jM153 d€ biét thong tin mdi nhat.

/\THAN TRONG: Cac yéu cau vé dién nang dua trén qudc gia’khu viuc ma may in dudc ban. Khong
chuyén déi dién thé van hanh. Viéc nay sé gay hu hdong may in va lam mat hiéu luc bao hanh cla
may in.

Pham vi méi trudng s dung

Bang 1-3 Pham vi moi trudng st dung

Mbi trudng Khuyén duing Pugc phép
Nhiét d6 17° dén 25°C 15° dén 30°C
D6 8m tuong ddi 30% dén 70% d6 &m tuwong ddi (RH) 10% dén 80% (RH)
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Lap dat phan clirng may in va cai dat phan mém

VIWW

D& biét cac hudng dan cai dat co ban, hay xem Ap phich Cai dat va Hudng dan Lam quen di kém voi
may in. D3i vdi cac hudng dan bd sung, hay t6i muc trg giup HP trén web.

Hay truy cap www.hp.com/support/iM153 d& dudc trg giup tron goi ciia HP danh cho may in. Tim hd
trg sau:

e  Caidat va cau hinh

e  Tim hiéu va slr dung

e  Giai quyét su c6

e  Taixudng cac ban cap nhat phan mém va chuong trinh cd sé
e  Tham gia cac dién dan hb tro

e  Tim théng tin vé tuan tha theo quy dinh va bao hanh

Lap dat phan cing may in va cai dat phan mém
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2

Khay giay

Gidi thiéu
Nap Khay 1

Nap va in phong bi

Nap va in nhan

D& biét thém théng tin:

VIWW

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem

www.hp.com/support/lM153.

Trg gitp tron géi cia HP danh cho may in bao gom thong tin sau:

Cai d4t va cau hinh

Tim hiéu va s dung

Giai quyét su c6

Tai xudng cac ban cap nhat phan mém va chuang trinh cd sé
Tham gia céc dién dan hé trg

Tim thong tin vé tuan th theo quy dinh va bao hanh

11
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Gidi thiéu

/\THAN TRONG: Khéng in nhidu khay gidy mét [an.

Khéng dung khay gidy lam bac Ién xuéng.
DE tay ra ngoai khay gidy khi déng.

Phai dong tat ca cac khay khi di chuyén may in.

Nap Khay 1
Gidi thiéu

Théng tin sau day mo ta cach nap gidy vao Khay 1. Khay nay chta dugc t6i da 150 trang gidy 75
g/m?,

B GHI CHU: D& tranh ket gidy:
e  Khong dugc thém hodc Iay bat gidy ra khdi khay trong khi in.
e  Trudc khi nap vao khay, hay 1y hét toan bo gidy ra khdi khay tiép gidy va lam phang tap gidy.
e  Khinap vao khay, khéng xoe gidy ra.

e  S{r dung gidy khong bi nhan, bi gap hoac bi héng.

1.  Mé&khay ra.

GHI CHU: Khéng mé khay nay trong khi
dang st dung no.
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2. Diéu chinh cac thanh dan gidy bang cach siét
chét chét va trugt cac thanh dan nay theo kho
gidy dang dugc st dung.

GHI CHU: DE& nap gidy kh& Legal, kéo dai
mat trwdc khay bang cach nhan chét mau
xanh va kéo mat trudc cla khay. Khi duoc
nap bang gidy khé Legal, Khay 1 kéo dai tor
mat trudc clia may in khoang 57,5 mm.

3. Nap gidy vao khay. D€ biét thong tin vé cach
dinh hudng giday, xem Hudng giay Khay 1
thudc trang 15.

VIWW Nap Khay 1 13



4. Diéu chinh cac thanh dén gidy sao cho chung
hoi cham vao tap gidy ma khong lam cong

giay.
GHI CHU:  Khéng diéu chinh cac thanh dan
gidy qua sat tap giay.

GHI CHU: P& tranh bj ket gidy, diéu chinh
cac thanh dan gidy vé dung kho giay va
khéng nap qua nhiéu gidy vao khay.

5. Dong khay gidy.
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Huwéng gidy Khay 1

Khi st dung gidy doi hdi hudng gidy nhat dinh, nap gidy vao theo théng tin trong bang sau day.

Loai gidy Huéng hinh Paura Kich thudc gidy Céch nap gidy
Tiéu dé thu hodcin  Doc In 1 mat Letter, Legal, Executive, Mat huéng |én
s8n Oficio (8,5 x 13), A4, A6,

B5 (JIS), B5 (ISO), Buu thiép Canh trén hudng vé phia sau
#10, Buu thiép Nhat Ban (Buu  khay

thiép (JIS)), Buu thiép Nhat Ban

xoay kép (Buu thiép Kép (JIS))

In 2 mat Letter, Legal, Executive, Mat hudng xuéng
Oficio (8,5 x 13), A4, A6,
B5 (JIS), B5 (ISO), Buu thiép Canh trén hudng vé phia sau
#10, Buu thi€p Nhat Ban (Buu khay
thiép (JIS)), Buu thi€p Nhat Ban
xoay kép (Buu thi€p Kép (JIS))

Ngang In 1 mat A5 Mat huéng lén

Canh trén hudng vé phia sau
khay
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Loai gidy Huwéng hinh Pau ra Kich thudc gidy Cach nap gidy
In 2 mat A5 Mat hudng xudng
Canh trén hudng vé phia sau
khay
0 =
Dép 16 trudc Doc In 1 mat hoac in 2 Letter, Legal, Executive, Mat hudéng lén
mat Oficio (8,5 x 13), A4, A6, B .
B5 (JIS), B5 (ISO), Buu thiép Céc 16 hudng vé bén trai khay
#10, Buu thi€p Nhat Ban (Buu o .
thi€p (JIS)), Buu thi€p Nhat Ban | b
xoay kép (Buu thi€p Kép (JIS)) | @ =l
Ngang In 1 mat hoac in 2 A5

Mat hudéng lén
mat

Céc 16 hudng vé phia trudc khay
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Nap va in phong bi
Gidi thiéu
Thoéng tin sau day mo ta cach in va nap phong bi. Khay 1 chira t6i da la 5 phong bi.
PE& in phong bi bang cach dung tly chon ti€p gidy thi cdng, hay thuc hién theo cac budc sau d& chon

cai dat chinh xac trong trinh diéu khién in, sau d6 nap phong bi vao khay sau khi gt Iénh in d&n may
in.

In phong bi
1. T chuwang trinh phan mém, chon tly chon Print (In).

2. Chon may in tir danh sach may in, réi nhap hodc cham vao nut Properties (Thudc tinh) hoac nut
Preferences (Tuy chon) d& ma trinh diéu khién in.

B GHI CHU: Tén nat co thé khac nhau do cac chuong trinh phan mém khac nhau.

By GHI CHU: Dé truy cap cac tinh nang nay tr man hinh Start (Bat dau) ctia Windows 8 hoac 8.1,
chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhap hodc cham vao tab Paper/Quality (Gidy/Chat Lugng).

4. Trong danh sach tha xuéng Paper size (Kich thudc gidy), chon dung kich thudc cho cac phong
bi.

5. Trong danh sach tha xuéng Paper type (Loai gidy), chon Envelope (Phong bi).
6. Trong danh sach tha xuéng Paper source (Nguoén gidy), chon Manual feed (Tiép gidy thd cong).
7. Nhap vao nut OK dé déng hop thoai Document Properties (Thudc tinh Tai liéu).

8.  Trong hop thoai Print (In), hdy bdm vao nat OK dé€ in Iénh in.

Hudng Phong bi

Khay Kich thuéc phong bi Céch nap phong bi

Khay 1 Phong bi #10, Phong bi Quan chd, Mat quay |én
Phong bi B5, Phong bi C5, Phong bi DL
Canh ngan cé tem hudng vé phia sau
khay
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Nap va in nhan
Gidi thiéu
Théng tin sau day mo ta cach in va nap nhan. Khay 1 chira toi da la 50 td nhan.
P& in nhan bang cach dung tly chon tiép gidy thi cdng, hay thuc hién theo cac budc sau dé chon cai

dat chinh xac trong trinh diéu khién in, sau d6 nap nhan vao khay sau khi gtti 1&nh in dé&n may in. Khi
s dung ti€p gidy thi cong, may in sé& chd dé€ in 1énh in cho dén khi may phat hién khay da dudc mé.

Tiép nhén theo cach thl cong
1. T chuwang trinh phan mém, chon tly chon Print (In).

2. Chon may in t&r danh sach may in, réi nhdp hodc cham vao nut Properties (Thudc tinh) hoac nut
Preferences (Tuy chon) d&€ ma trinh diéu khién in.

Bf GHI CHU: Tén nut c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

By GHI CHU: Dé truy cap cac tinh nang nay tr man hinh Start (Bat dau) ctia Windows 8 hoac 8.1,
chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhap vao tab Paper/Quality (Gidy/Chat lugng).

4. Trong danh sach tha xudng Paper size (Kich thudc gidy), chon dlng kich thudc cho cac td nhan.
5. Trong danh sach tha xuéng Paper type (Loai gidy), chon Labels (Nhan).

6. Trong danh sach tha xuéng Paper source (Nguén gidy), chon Manual feed (Ti€p gidy th cong).
7. Nhap vao nut OK dé déng hop thoai Document Properties (Thudc tinh Tai liéu).

8.  Trong hop thoai Print (In), hdy bdm vao nat OK d€ in Iénh in.

Huwdng nhan

Khay Cach nap nhan

Khay 1 Mat hudng lén

Canh trén hudng vé phia sau khay
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3  Mucin, phu kién va bo phan

e Dat hang muc in, phu kién va b6 phan

e Thay thé& hdp muc in

D& biét thém théng tin:

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/[jM153.

Tro gitp tron gaéi ctia HP danh cho may in bao gém théng tin sau:
e  Caidat va cau hinh

e  Tim hiéu va st dung

e  Giai quyét su co

e  Taixudng cac ban cap nhat phan mém va chuong trinh cd sé
e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan th theo quy dinh va bao hanh

VIWW
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Pat hang muc in, phu kién va b6 phan

Dat hang
Dat hang muc in va gidy www.hp.com/go/suresupply
bat hang cac bd phan hoac phu kién HP chinh héng www.hp.com/buy/parts
Dat hang qua cac nha cung cap dich vu hodc hé tro Héy lién hé vai nha cung cap dich vu hodc hé trg dudc HP Gy
quyén.
Dbat hang bédng May chii Web Nhung ctia HP (EWS) D& truy céap, trong trinh duyét web duagc hé trg trén may tinh

cuta ban, hay nhap dia chi IP clia may in hodc tén may chu
trong trudng dia chi/URL. EWS chira lién két tdi trang web
HP SureSupply, noi cung cép cac tiy chon mua hép muc HP

goc.

Muc in va phu kién

Muc M6 ta S8 hdp muc S6 bo phan
Muc in

Chi d& s dung & Bic My, Chau My La-tinh, cac qudc gia/khu vic Chau A Thai Binh Duong va Nhat Ban

Hop muc HP 204A Black Original Hoép muc in mau den thay thé co cong suat  204A CF510A
LaserJet chuén

Hop muc in HP 204A Cyan Original  HOp muc in mau xanh 1a ma thay thé co 204A CF511A
LaserJet cong suét chudn

HOp muc in HP 204A Yellow H&p muc in mau vang thay thé co cong 204A CF512A
Original LaserJet suét chudn

Hop myuc in HP 204A Magenta Hoép muc in mau dé tuoi thay thé co cong 204A CF513A
Original LaserJet suéat chudn

Chi sir dung & Chau Au, Nga, CIS, Trung Béng va Chau Phi

HOp muc HP 205A Black Original Hép muc in mau den thay thé co cong suat 205A CF530A
LaserJet chuén

Hoép muc in HP 205A Cyan Original  HOp muc in mau xanh 1a ma thay thé co 205A CF531A
LaserJet Toner codng suét chudn

Hop muc in HP 205A Yellow H&p muc in mau vang thay thé co cong 205A CF532A
Original LaserJet suét chudn

Hop myuc in HP 205A Magenta Hoép muc in mau dé tuoi thay thé co cong 205A CF533A
Original LaserJet suét chudn

Cac bd phan tu slra chira

Cac bd phan tu stra chita ciia khach hang (CSR) dudc trang bi & nhiéu may in HP LaserJet d€ giam
thai gian bao dudng. Ban co thé tim thém thong tin vé chuong trinh CSR va cac Igi ich cta chuong

trinh tai www.hp.com/go/csr-support va www.hp.com/go/csr-faq.

20 Chuong 3 Mucin, phu kién va bd phan
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C6 thé dat mua céac phu kién thay thé chinh hiéu HP tai www.hp.com/buy/parts hoac lién hé véi nha
cung cap dich vu hoac ho trg dugc HP Gy quyén. Khi dat hang, can luu y mét s6 thong tin sau: s6 bd
phan, s6 sé-ri (nhin & phia sau cia may in), s6 san pham, hoac tén may in.

e Cac bd phan dugc liét ké la tu thay thé Bat budc sé do khach hang I&p dat trir khi ban s&n sang
tré tién cho nhén vién dich vu cia HP dé thuc hién viéc slta chita. D&i voi nhitng bo phén nay,
ho trg tai cho hoac tra lai kho khéng dugc cung cép theo bao hanh may in HP.

e Cac bd phan dugc liét ké 1a tu thay thé Tuy chon c6 thé do nhan vién dich vu clia HP I&p dat
theo yéu cau cla ban ma khong phai trd thém phi trong thai gian bdo hanh may in.

Muc M6 ta Tuy chon ty thay thé  S6 bd phan
Khay tiép gidy 150 to Thay thé hop bang tir cho Khay 1 Bét budc RM2-1684-000
VIWW bat hang muc in, phu kién va bd phan
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V. 4 A .
Thay thé hop muc in
Gidi thiéu
May in nay sé& cho biét khi mét hop muc in con it. Thoi gian st dung thuc t€ ctia hdp muc in co thé

thay d6i. Hay xem xét chuén bi s&n hdp muc thay thé dé I&p vao khi chat lugng in khéng con chap
nhan duagc.

D& mua hdp muc hodc kiém tra hdp muc co phu hdp vai may in khéng, hay truy cap muc
HP SureSupply tai www.hp.com/go/suresupply. Cudn xuéng cudi trang va xac nhan xem quéc
gia/khu vuc cé dung khéng.

May in si dung b&n mau va c6 moét hdp muc in khac nhau cho méi mau: vang (Y), dé tuoi (M), xanh
l4 ma (C) va den (K). Hop muc in ndm bén trong clra trudc.

Muc Mbé ta S8 hop muc S6 bd phan

Chi dé str dung & Béc My, Chau My La-tinh, cac qudc gia/khu vic Chau A Thai Binh Dudng va Nhat Ban

Hop muc HP 204A Black Original Hoép muc in mau den thay thé co cong 204A CF510A
LaserJet sudt chudn

Hép muc in HP 204A Cyan Original Hop muc in mau xanh la ma thay th€ co  204A CF511A
LaserJet cong suét chuén

Hop muc in HP 204A Yellow Original Hop muc in mau vang thay thé co cong  204A CF512A
LaserJet sudt chudn

Hoép muc in HP 204A Magenta Original ~ Hop muc in mau dé tuoi thay thé co 204A CF513A
LaserJet cdng suét chuén

Chi st dung & Chau Au, Nga, CIS, Trung Bong va Chau Phi

Hoép muc HP 205A Black Original Hoép muc in mau den thay thé co cong 205A CF530A
LaserJet sudt chuan

H&p muc in HP 205A Cyan Original Hop muc in mau xanh |a ma thay th€ c6  205A CF531A
LaserJet Toner cong suét chuén

Hop muc in HP 205A Yellow Original Hop muc in mau vang thay thé c6 cong  205A CF532A
LaserJet sudt chudn

Hép muyc in HP 205A Magenta Original ~ HOp muc in mau dé tuai thay thé ¢ 205A CF533A
LaserJet cong suét chudn

Khéng duagc 18y hép muc in ra khdi bao bi cho dén khi can lap dat.

ATH/?\N TRONG: DE tranh lam huw hop muc, khdng dé hop muec ti€p xic véi anh sang qua vai phut.
Néu hép muc phai dudc thao ra khdi may in trong mét thoi gian dai, hay dat hdp muc vao bao goi
nhuwa ban dau, hoac dung mét tdm phi nhe, chan sang dé che hép muc lai.

Hinh minh hoa dudi day hién thi cac bd phan clia hdp muc in.

22 Chuong 3 Mucin, phu kién va bd phan VIWW


http://www.hp.com/go/suresupply

1 Tay cam

2 Tréng hinh

3 Chip bd nhé

/N THAN TRONG: N&u bdt muc vurong vao ao quan, hay lau bang mot manh vai khé va gidt ao quan
béng nudc lanh. Nudc néng sé khién bdt muc se két lai vao vai.

By GHI CHU: Théng tin vé viéc tai ché hdp muc da qua st dung co trén vé hdp muc.
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Théo va thay thé hop muc in

1.  M@& clra trudc.

2. Nam tay cdm mau xanh trén ngan kéo hép
muc va kéo ngan kéo ra.

3. Nam vao tay cam trén hop muc, sau do kéo
hép muc ra dé thao.
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4. Thao gbi dung hop muc in mai khoi vo hop,
sau dé kéo dau thao trén san pham déng goi.

5. Thao hop muc in ra khéi tdi géi hang da ma.
Cat gilr tat ca vé hdop muc dé tai ché hdp muc
da qua st dung.

GHI CHU:  Khéng cham tay vao tréng hinh
mau xanh la c8y. Dau van tay trén trong hinh
c6 thé gay ra lGi in.

6. Gilt 2 dau ctia hop muc in va lac nhe tir dau
dén cudi dé bot muc phan bd déu bén trong
hop.

>
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7. Lap hdp muc in mdi. Pam bao rang con chip
mau trén hop muc khdp vdi con chip mau trén
ngan kéo.

GHI CHU: Khéng cham tay vao tréng hinh
mau xanh la cdy. Dau van tay trén trong hinh
c6 thé gay ra 16i in.

8. Doéng nap hép muc in.

9. Bong nép trudc.
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° Thao tac in (Windows)

e Thao tacin (OS X)

e Indidodng
DéE biét thém théng tin:

Théng tin sau day |a chinh xac tai thoi diém xudt ban tai liéu. D& biét thong tin hién tai, xem
www.hp.com/support/ljiM153.

Trg gilp tron goi ctia HP danh cho may in bao gém théng tin sau:
e  Caidatva ciu hinh

e  Tim hiu va s dung

e  Giai quyét su co

e  Taixudng cac ban cap nhat phan mém va chuang trinh cd sé
e  Tham gia cac dién dan hé trg

e  Tim thong tin vé tuan tha theo quy dinh va bao hanh

VIWW
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Thao tac in (Windows)
Cach in (Windows)

Quy trinh sau day mo ta qua trinh in co ban cho Windows.
1. T chuong trinh phan mém, chon tuy chon Print (In).

2. Chon may in tir danh sach may in. D& thay ddi cai dat, nhap vao Properties (Thudc tinh) hoéac
nut Preferences (Tuy chon) dé md trinh diéu khién in.

Bf GHI CHU: Tén nut co thé khac nhau do cac chuong trinh phan mém khac nhau.

[i;’/f’ GHI CHU: Trong Windows 10, 8.1, va 8, cac (ing dung nay sé c6 b8 cuc khac kém theo cac
tinh nang khac vdi nhirng thong tin duoo mo ta bén dudi déi vai iing dung may tinh d&€ ban. D&
truy cap tinh nang in tir *’ng dung man hinh Start (B4t dau), hoan tat cac budc sau:

e  Windows 10: Chon Print (In) va chon may in.
e  Windows 8.1 hoac 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

Dai vai trinh diéu khién HP PCL-6 V4, (ing dung HP Smart tai xuéng cac tinh nang trinh diéu
khi€n bo sung khi More settings (Cai dat thém) dugc chon.

By GHI CHU: Dé biét thém thong tin, hay bam nuat Trg gitp (?) trong trinh diéu khién in.

3. Nhé&p vao tab trong trinh diéu khién in d& c&u hinh cac tuy chon san c¢é. Vi du, d&t huéng gidy
trong tab Finishing (K&t thac), dat nguén gidy, loai gidy, cd gidy va cai dat chat lugng trén tab
Paper/Quality (Giday/Chat luong).

4, Nhap vao nut OK dé trd lai hop thoai Print (In). Chon s6 lwgng cac ban sao dé€ in tir man hinh
nay.

5. Nhap vao nut Print (In) d€ in Iénh.

In thi cong trén ca hai mat (Windows)

Dung quy trinh nay cho cac may in khéng co Iap khay in hai mat tu déng hodc dé€ in trén gidy ma
khay in hai mé&t khéng hé trg.

1. T chuong trinh phan mém, chon tuy chon Print (In).

2. Chon may in tir danh sach may in, roi nhap vao nat Properties (Thudc tinh) hodc nit
Preferences (Tuy chon) d€ md trinh diéu khién in.

Bf GHI CHU: Tén nut co thé khac nhau do cac chwong trinh phan mém khac nhau.

[i;’/f’ GHI CHU: Trong Windows 10, 8.1, va 8, cac (ing dung nay sé c6 bd cuc khac kém theo cac
tinh nang khac vdi nhirng thong tin duoo mo ta bén dudi déi vai iing dung may tinh d&€ ban. D&
truy cap tinh nang in tir *’ng dung man hinh Start (B4t dau), hoan tat cac budc sau:

e  Windows 10: Chon Print (In) va chon may in.
e  Windows 8.1 hoic 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

Dai vai trinh diéu khién HP PCL-6 V4, (tng dung HP Smart tai xuéng cac tinh nang trinh diéu
khién bé sung khi More settings (Cai dat thém) dugc chon.

28 Chuong4 In VIWW



3. Nhap vao tab Finishing (Hoan tat).

4. Chon Print on both sides (manually) (In hai mét (tht cong)) va nhap vao OK dé dong hop thoai
Document Properties (Thudc tinh Tai liéu).

5. Trong hop thoai Print (In), hay nhap vao Print (In) d€ in méat dau tién ca Iénh.
6. Lay xép gidy da in tlr ngan gidy ra va dat né vao Khay 1.

7. Né&u dugc nhéc, chon nut thich hop trén bang diéu khién dé tiép tuc.

In nhiéu trang trén mot trang gidy (Windows)
1. T& chuwong trinh phan mém, chon tay chon Print (In).

2. Chon may in tlr danh sach may in, roi nhap vao nut Properties (Thudc tinh) hodc nut
Preferences (Tuy chon) d&€ md trinh diéu khién in.

B GHI CHU: Tén nut co thé khac nhau do cac chuong trinh phan mém khac nhau.

EV? GHI CHU:  Trong Windows 10, 8.1, va 8, cac (ing dung nay s& co6 bd cuc khac kém theo cac
tinh nang khac vai nhitng théng tin dugc mé ta bén dudi déi vai ing dung may tinh dé€ ban. D&
truy cép tinh nang in tir ’ng dung man hinh Start (B4t dau), hoan tat cac budc sau:

e  Windows 10: Chon Print (In) va chon may in.

e  Windows 8.1 hodc 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

Dai vai trinh diéu khién HP PCL-6 V4, i‘ng dung HP AiO Printer Remote tai xudng cac tinh nang
trinh diéu khién bo sung khi More settings (Cai dat thém) duoc chon.

3. Nhap vao tab Finishing (Hoan tat).

4. Chon s lugng trang trén moét trang gidy tir danh sach tha xudng Pages per sheet (Nhiéu trang
trén mot to).

5. Chon dung tuy chon cho Print page borders (In duwéng vién trang), Page order (Thi tu trang) va
Orientation (Hudng). Nhap vao OK dé dong hop thoai Document Properties (Thudc tinh Tai
liéu).

6. Trong hop thoai Print (In), hdy nhdp vao nut Print (In) d€ in 1énh in.
Chon loai gidy (Windows)
1. T chuwang trinh phan mém, chon tly chon Print (In).

2. Chon may in tlr danh sach may in, réi nhap hoac cham vao nut Properties (Thudc tinh) hoac nuat
Preferences (TUuy chon) d& md trinh diéu khién in.

EY GHI CHU: Tén nat co thé khac nhau do cac chuong trinh phan mém khac nhau.
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By GHI CHU: Trong Windows 10, 8.1, va 8, cac (ing dung nay sé co6 bs cuc khac kém theo cac
tinh nang khac véi nhitng théng tin dugc mé ta bén dudi déi véi (ing dung may tinh dé€ ban. D&
truy cap tinh nang in tir *ng dung man hinh Start (B4t dau), hoan tat cac budc sau:

e  Windows 10: Chon Print (In) va chon may in.
e  Windows 8.1 ho&c 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

Dai vai trinh diéu khién HP PCL-6 V4, (ing dung HP Smart tai xuéng cac tinh nang trinh diéu
khi€n bo sung khi More settings (Cai dat thém) dugc chon.

3. Nhap vao tab Paper/Quality (Gidy/Chat lugng).
4.  Chon tuy chon cho loai gidy ma ban dang st dung, sau dé nhap OK.
5. Nhé&p vao OK dé& dong hop thoai Document Properties (Thudc tinh Tai liéu).

6. Trong hop thoai Print (In), hdy nhdp vao nut Print (In) d€ in 1&nh in.
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Thao tac in (OS X)
Cach in (OS X)

Quy trinh sau mé ta qua trinh in ca ban danh cho OS X.
1. Nhap vao menu File (Tép) va sau dé nhap tuy chon Print (In).
2. Chon may in.

3. Bam Show Details (Hién thi chi ti€t) hodc Copies & Pages (Ban sao & Trang), roi chon cac menu
khac d€ diéu chinh cai dat in.

B/ GHI CHU: Tén muc c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

4. Nh&p vao nut In.

In th( cOng trén ca hai méat (OS X)

[i?'/r GHI CHU: Tinh nang nay s&n c6 néu ban cé cai trinh diéu khién in ctia HP. Tinh nang nay cé thé
khéng c6 san néu ban dung AirPrint.

1. Nhap vao menu File (Tép) va sau dé nhap tuy chon Print (In).
2. Chon may in.

3. Bam Show Details (Hién thi chi ti€t) hodc Copies & Pages (Ban sao & Trang), roi bAm vao menu
Manual Duplex (In hai mat thi cong).

B GHI CHU: Tén muc c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

4. Nhap vao hop Manual Duplex (Hai mat Thd cong) va chon mét tly chon dong sach.

5. Nhdap vao nat In.

6. Dé&n may in va |y hét gidy trang trong Khay 1 ra.

7. LAy xép gidy da in ti* ngan gidy ra va dat nd vao khay ti€p gidy vdi mat da in hudng xudng dudi.

8. Né&u dugc nhéc, hay cham vao nut thich hop trén bang diéu khién dé tiép tuc.

In nhiéu trang trén mot to (OS X)
1. Nhé&p vao menu File (Tép) va sau doé nhap tuy chon Print (In).
2. Chon may in.

3. Bam Show Details (Hién thi chi ti€t) hodc Copies & Pages (Ban sao & Trang), roi bAm vao menu
Layout (B cuc).

[’_5%" GHI CHU:  Tén muc c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

4. T danh sach Pages per Sheet (Nhiéu trang trén mot Td) tha xudng, hay chon s6 trang ban
mudn in trén mai to.

5. Trong vung Layout Direction (Hudng B6 Cuc), chon thir tv va vi tri cta trang trén to giy.
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6. Tu menu Borders (Pudng vién), chon loai vién quanh méi trang trén to giay.

7. Nhéap vao nut In.

Chon loai gidy (OS X)
1. Nhé&p vao menu File (Tép) va sau do nhap tly chon Print (In).
2. Chon may in.

3. B&m Show Details (Hi€n thi chi tiét) hodc Copies & Pages (Ban sao & Trang), roi bAm vao menu
Media & Quality (Phuong tién & Chat lwgng) hodc menu Paper/Quality (Gidy/Chat lugng).

Bf GHI CHU: Tén muc c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

4.  Chon ti cac tuy chon Media & Quality (Phuwang tién & Chat luong) hoac Paper/Quality (Gidy/
Chat luvang).

Bf GHI CHU: Danh sach nay bao gom toan bd cac tuy chon kha dung. Mét sé tiy chon khéng kha
dung trén tat ca cac may in.

e Media Type (Loai phuong tién): Chon tly chon cho loai gidy cho Iénh in.
e Print Quality (Chat lwgng in): Chon mirc d6 phan giai cho lénh in.
e Edge-To-Edge Printing (In canh ddi canh): Chon tuy chon nay dé€ in gan cac canh gidy.

e EconoMode (Ché dé tiét kiém): Chon tuy chon nay dé€ bao tén b6t muc khi in ban nhap cta
tai liéu.

5. Nhap vao ndt In.
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In di dong

Gidi thigu

HP cung cap nhiéu giai phap di ddng va ePrint d& cho phép in dé dang t6i mét may in HP tir may tinh
xach tay, may tinh bang, dién thoai thong minh hodc tir thiét bi di ddng khac. D& xem danh sach day
du va xac dinh luya chon tot nhat, hay truy cap www.hp.com/go/LaserJetMobilePrinting.

Bf GHI CHU: Cap nhat chuong trinh co s clia may in d& dam bao tat ca cac chifc nang in di dong va
ePrint d&u dugc hé tro.

Wi-Fi Direct (chi danh cho ki€u may khéng day)

HP ePrint qua email

Phan mém HP ePrint

AirPrint

In nhung ctia Android

Wi-Fi Direct (chi danh cho kiéu may khong day)

VIWW

Wi-Fi Direct cho phép in tir mét thiét bi di ddng khong day ma khong can két néi véi mang hoac
Internet.

Wi-Fi Direct khéng hé trg tt ca cac hé digu hanh di dong. Néu thiét bi di dong khong hd trg Wi-Fi
Direct, ban phai thay d&i két ni mang khong day cda thiét bi thanh két néi Wi-Fi Direct ciia may in
truwde khi in.

Bf GHI CHU: DGi véi cac thiét bi di dong khdng co chirc nang Wi-Fi Direct, két ndi Wi-Fi Direct chi cho
phép thao tac in. Sau khi s dung Wi-Fi Direct d€ in, ban phai két ndi lai véi mang cuc bd dé truy cap
Internet.

DE& truy cap két ndi Wi-Fi Direct clia may in, hay hoan tat cac budc sau:

1.

2.

In trang c&u hinh d& xac dinh dia chi IP hodc tén may chu.

a. am va gilr nut Resume i€p tuc) cho dén khi dén San sang 4t dau nhap nhay.
Bam va git* nat R (Ti€p tuc) cho dén khi dén S Obatd h h

b.  Nha nut Resume (Tiép tuc).

M@ trinh duyét web va trong dong dia chi, gé chinh xac dia chi IP hoac tén may chi nhu dugc
hién thi trén trang c4u hinh ciia may in. BAm phim Enter trén ban phim may tinh. EWS s& md ra.

& hitps://10.10.50000/

B GHI CHU: Né&u trinh duyét web hién thj thdng bao cho biét viéc truy cap vao trang web co thé

khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khéng anh hudng dén may tinh.

Trén tab Networking (Mang), nhdp vao lién két Wi-Fi Direct Setup (Cai d&t Wi-Fi Direct) & ngan
dan hudng bén trai.

Chon mét trong cac phuong thirc két ndi sau:
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e  Manual (Thu coéng)
e Tudodng
5. Trén thiét bi di dong, md menu Wi-Fi hoac Wi-Fi Direct.

6. T danh sach cac mang kha dung, chon tén may in.

B/ GHI CHU: N&u tén may in khong hién thi, ban cé thé dang ndm ngoai pham vi tin hiéu Wi-Fi
Direct. Di chuyén thiét bi dé€n gan may in.

7. N&u dugc nhac, nhap mat khdu Wi-Fi Direct.

Bf GHI CHU: D8i véi cac thiét bi Android co hd trg Wi-Fi Direct, néu phuong thirc két ndi duoc dét
thanh Automatic (T dong) thi két ndi sé tu dong xuét hién ma khéng can 16i nhac mat khau.
Né&u phuang thire két néi duwge dat thanh Manual (Thd cong), ban sé can bam nat OK, hodc
cung cap s6 nhan dang ca nhan (PIN) dugc hién thi trén bang diéu khién may in d&€ lam méat
kh&u trén thiét bi di dong.

B GHI CHU: Dé truy cap mat khau Wi-Fi Direct, tr EWS md tab Networking (Mang) va nhap Wi-
Fi Direct Setup (Cai dat Wi-Fi Direct).

8. M@ tai liéu, sau do chon tuy chon Print (In).

Bf GHI CHU: Né&u thiét bj di dong khdng hd tro chifc nang in, hay cai dat ¢ng dung di dong
HP ePrint.

9. Chon may in tlr danh sach cac may in kha dung, sau dé chon Print (In).
10. Sau khi da hoan téat Iénh in, mot so thiét bi di ddong can duodc két nadi lai voi mang cuc bo.
Cac thiét bi va hé diéu hanh may tinh sau day c6 hé tro Wi-Fi Direct:

e  May tinh bang va dién thoai Android 4.0 trd 1én co cai dat phan bé tro (plugin) in di dong
HP Print Service hoac Mopria

e  Hau hét may tinh, may tinh bang va laptop Windows 8.1 ¢c6 cai dat trinh diéu khién in HP

Céc thiét bi va hé diéu hanh may tinh sau day khéng hé trg Wi-Fi Direct, nhung c6 thé in dén may in
c6 ho trg kha nang nay:

e iPhone va iPad cta Apple
e May tinh Mac chay OS X

DE biét thém thong tin vé in Wi-Fi Direct, xem www.hp.com/go/wirelessprinting.

Ban c6 th& bat hoac tat kha nang Wi-Fi Direct t May chi Web Nhang (EWS) clia HP.
Bat hoac tat Wi-Fi Direct
Trudc tién phai bat kha nang Wi-Fi Direct t* EWS clia may in.

Budc mot: M& May chi web nhing HP

1. In trang c8u hinh d& xac dinh dia chi IP ho&c tén may chd.
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a. Bam va gilt nit Resume (Tiép tuc) cho dén khi dén S&n sang () bét dau nhap nhay.

b.  Nha nut Resume (Tiép tuc).

2. M@ trinh duyét web va trong dong dia chi, go chinh xac dia chi IP hoac tén may chi nhu dugc
hi€n thi trén trang c4u hinh ciia may in. Bam phim Enter trén ban phim may tinh. EWS sé& md ra.

& hitps://10.10.3000K/

Ef GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co thé
khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khong anh hudng dén may tinh.

Budc hai: Bat hoic tat Wi-Fi Direct

1. Trén tab Networking (Mang), nhap vao lién két Wi-Fi Direct Setup (Cai dat Wi-Fi Direct) & ngan
dan hudng bén trai.

2. Chon tuy chon On (Bat) va nhap Apply (Ap dung). Viéc chon tiy chon Off (Tat) s& tét thao tac in
Wi-Fi Direct.

B GHI C_HU: Trong méi trudng co nhiéu han mat ki€u cta cing mét may in dugc 1ap dat, cung cazip
cho moi may in mot tén Wi-Fi Direct riéng biét co thé gilip nhan dién may in d€ in Wi-Fi Direct dé
dang hon.

Thay d6i tén Wi-Fi Direct may in

Lam theo theo quy trinh nay dé thay dai tén Wi-Fi Direct ciia may in bang cach dung May chi Web
nhung HP (EWS):

Budc mot: M& May ch web nhing HP

1. Intrang cdu hinh dé€ xac dinh dia chi IP hodc tén may chu.

a. Bam va git nit Resume (Tiép tuc) cho dén khi dén San sang () bat dau nhap nhay.

b. Nha nut Resume (Ti€p tuc).

2. M@ trinh duyét web va trong dong dia chi, go chinh xac dia chi IP hoac tén may chi nhu dudc
hién thi trén trang c&u hinh clia may in. B&m phim Enter trén ban phim may tinh. EWS sé& md ra.

& hitps://10.10,X000K/

B GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co6 thé
khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khong anh hudng dén may tinh.
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Budc hai: Thay d6i tén Wi-Fi Direct

1. Trén tab Networking (Mang), nhé&p vao lién két Wi-Fi Direct Setup (Cai dat Wi-Fi Direct) & ngan
dan hudng bén trai.

2. Trong trudng Wi-Fi Direct Name (Tén Wi-Fi Direct), nhap tén mdi.

3. Bam Apply (Ap dung).
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HP ePrint qua email

S dung HP ePrint dé& in tai liéu bang cach gui tai liéu dudi dang tai liéu dinh kem email dén dia chi
email ctia may in ti thiét bi bat ky cé ho trg dich vu email.

D& dung HP ePrint, may in phai dap ¢ng cac yéu cau nay:

e  May in phai dudc két ndi vai mang khong day hoac cé day va phai cé kha nang truy cap vao
Internet.

e May in phadi bat HP Web Services (Dich vu Web clia HP) va may in phai duwoc dang ky vdi trang
web HP Connected.

Thuc hién theo cac budc sau dé€ bat Dich vu Web HP va déng ky vai HP Connected:

Budc mot: Mé May chi web nhing HP

1. Intrang c&du hinh dé xac dinh dia chi IP ho&c tén may chd.

a. Bam va gil* nit Resume (Ti€p tuc) cho d&n khi dén San sang () bét dau nhap
nhay.

b. Nha nut Resume (Ti€p tuc).

2. M@d trinh duyét web va trong dong dia chi, gd chinh xac dia chi IP hoac tén may chd nhu
dugc hién thi trén trang cdu hinh. BAm phim Enter trén ban phim may tinh. EWS sé md ra.

2 hitps://10.10.X0000

B/ GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
thé khong an toan, hay chon tly chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khdng anh hudng dén may tinh.

Budc hai: Bat HP Web Services

1. Nhap tab HP Web Services (Dich vu Web HP), sau d6 nhap vao Enable (Bat). May in kich hoat
Web Services (Dich vu web), roi in trang thong tin.

Trang thong tin c6 chira ma may in can thiét dé€ ban dang ky may in HP tai HP Connected.

2. Hay truy cap www.hpconnected.com dé tao tai khoan HP ePrint va hoan thanh quy trinh cai dat.

Phan mém HP ePrint

VIWW

Phan mém HP ePrint giup ban in d& dang t& may tinh dé ban Windows hodc Mac hodc may xach tay

t6i bat ky may in nao hd trg HP ePrint. Phan mém nay gilp ban dé dang tim kiém cac may in hd trg

HP ePrint dugc dang ky véi tai khoan HP Connected. Ban co thé xac dinh may in HP muc tiéu trong

van phong hodc cac vi tri 6 khap noi trén trai dat nay.

e  Windows: Sau khi cai dat phan mém, hay md tuy chon Print (In) t& trong ('ng dung cla ban, roi
chon HP ePrint tir danh sach may in da cai dat. Nhap vao nut Properties (Thudc tinh) dé€ céu
hinh tuy chon in.

e  OS X: Sau khi cai dat phan mém, hay chon File (Tép), Print (In), sau d6 chon mi tén bén canh
PDF (phia dudi cung bén trai ciia man hinh trinh diéu khién). Chon HP ePrint.
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Bdi vi Windows, phan mém HP ePrint cling hé trg in TCP/IP t6i cac may in mang cuc bd ¢o trén
mang (LAN ho&dc WAN) tdi cac san phdm ho trg UPD PostScript®.

Ca Windows va OS X déu hé trg in IPP t6i cac san phdm néi mang LAN hoac WAN c¢6 hé trg ePCL.

Ca Windows va OS X ciing h trg in cac tai liéu PDF t6i cac vi tri in cong cdng va in bang HP ePrint
qua email thdng qua nén tang dién toan dam may.

Hay truy cap www.hp.com/go/eprintsoftware dé€ cé cac trinh diéu khién va thong tin.

B/ GHI CHU: D8i voi Windows, tén cdia trinh digu khign in Phan mém HP ePrint 1a HP ePrint +
JetAdvantage.

7 GHI CHU: Phan mém HP ePrint 1 tién ich dong cong viéc PDF cho OS X va vé mat kj thuat thi
khong phai la trinh diéu khién in.

B GHI CHU:  Phan mém HP ePrint khong hb trg in USB.

AirPrint

In truc ti€p béng AirPrint ctia Apple dudc hé tro cho iOS va tir cac may tinh Mac chay OS X 10.7 Lion
va mdi han. S dung AirPrint d€ in truc ti€p t6i may in tir iPad, iPhone (3GS trd 1én), hodc iPod touch
(thé hé thir ba trd di) trong cac ng dung di déng sau:

e Thu

e Anh

e  Safari
e iBooks

e  Chon trng dung cua bén thr ba

D& dung AirPrint, may in phai dudc két ndi tdi cing mang (mang phu) vdi thiét bi Apple. D& biét thém
théng tin vé cach st dung AirPrint va cac may in HP nao tuwang thich vdi AirPrint, hay truy cap
www.hp.com/go/LaserJetMobilePrinting.

9991

B GHI CHU: Trudc khi st dung AirPrint voi két néi USB, hay kiém tra s6 phién ban. Phién ban AirPrint
1.3 va cli han khéng hé trg két nGi USB.

In nhdng cGa Android

Giai phap in tich hgp ctia HP danh cho Android va Kindle cho phép céc thiét bi di ddng tu dong tim va
in t&i may in HP ¢6 trén mang hodc trong pham vi pht séng khéng day danh cho in Wi-Fi Direct.

Giai phap in dudc tich hop vao nhiéu phién ban cua hé diéu hanh.

9

1" GHI CHU:  Né&u chirc nang in hién khéng kha dung trén thiét bj ctia ban, hay dén Google Play >
Android apps (Google Play > Ung dung Android) va cai dat HP Print Service Plugin.

DE& biét thém thong tin vé cach st dung tinh néng in nhing Android va loai thiét bi Android nao dugc
ho trg, hay truy cap www.hp.com/go/LaserdJetMobilePrinting.

38 Chuong4 In VIWW


http://www.hp.com/go/eprintsoftware
http://www.hp.com/go/LaserJetMobilePrinting
https://play.google.com/store/apps/details?id=com.hp.android.printservice
https://play.google.com/store/apps/details?id=com.hp.android.printservice
http://www.hp.com/go/LaserJetMobilePrinting

Quan ly may in

Thay d&i ki€u két ndi may in (Windows)

C4u hinh nang cao vai May chi Web Nhang ctia HP (EWS) va Hép céng cu Thiét bi HP

(Windows)

BPinh cdu hinh cai dat mang IP

Cac tinh nang bdo méat cia may in

Céc cai dat bao tdn nang luvong

HP Web Jetadmin

Céap nhat chuang trinh co sé

DéE biét thém théng tin:

VIWW

Théng tin sau day |a chinh xac tai thdi diém xudt ban tai liéu. D& biét thong tin hién tai, xem
www.hp.com/support/ljiM153.

Trg gilp tron goi ctia HP danh cho may in bao gém théng tin sau:

Cai dat va cau hinh

Tim hiéu va s dung

Giai quyét su c6

Tai xudng cac ban cap nhat phan mém va chuang trinh cd sé
Tham gia cac dién dan hé tro

Tim thong tin vé tuan tha theo quy dinh va bao hanh
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Thay d6i ki€u két néi may in (Windows)

Né&u ban hién dang st* dung may in va mudén thay déi cach may in dugc két noi, hay sir dung Device
Setup & Software (Thiét |ap thiét bi va phan mém) dé thay dai két ndi. Vi du, két ndi may in mdi véi
may tinh sir dung két néi USB ho&c mang, hoéac thay d&i két ndi tir USB dén mot két nGi khong day.

D& mad Device Setup & Software, hdy hoan tat quy trinh sau:
1. M& HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T menu Start (Bat dau), nhap All Apps (T4t ca ¢ng dung), nhdp HP va chon
tén may in.

e  Windows 8.1: Nhap vao miii tén xudng & goc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nh&p chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (Tat ca ting dung) trén thanh *ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: T&* man hinh may tinh, nh&p Start (B4t dau),
chon All Programs (T4t ca chuong trinh), nhap HP, nhap vao thu muc danh cho may in roi
chon tén may in.

2. Trong HP Printer Assistant (Trg ly May in HP), chon Tools (Céng cu) tir thanh dan huéng va
chon Device Setup & Software (Thiét lap thiét bi va phan mém).
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Cau hinh nang cao véi May chli Web Nhung ctia HP (EWS)
va Hop cong cu Thiét bi HP (Windows)

St dung May cha web nhiing HP dé€ quan ly cac chirc nang in tir may tinh cta ban thay vi tir bang
diéu khién cta may in.

e  Xem théng tin tinh trang may in

e  Xac dinh tudi tho con lai clia tat ca cac ngudn cung cdp va dat mua nhitng ngudn cung cép moi.
e  Xem va thay d6i cac cau hinh khay.

e Xem va thay ddi cdu hinh menu clia bang diéu khi€n may in

e Xem vain cac trang ndi b

e Nhan thong bao vé cac su kién clia nguodn cung cap va may in

e  Xem va thay d&i cdu hinh mang

May chd web nhing cta HP hoat déng khi may in dugc két ndi mang dua trén IP. May chu web
nhung clia HP khéng hé trg cac két ndi may in dua trén IPX. Ban khong cén co truy cép Internet dé
md va stir dung May chii web nhing ctia HP.

Khi may in dwgc ndi mang, May chi web nhing ctia HP sé tu dong san sang.

B GHI CHU: HP Device Toolbox (Hop cong cu thiét bi HP) 1a phan mém duoc st dung dé& két ndi voi
May chi Web nhing ctia HP khi may in dudc két ndi vai may tinh qua USB. Phan mém nay chi kha
dung néu mot cai dat day du dudc thuc hién khi may in da dwdc cai dat trén may tinh. Tuy thudc vao
cach may in dugc két noi, mét vai tinh nang co thé khong hoat dong.

B GHI CHU: May chi web nhung HP khéng thé truy cap dudc bén ngoai tudng Itra clia mang.

Phuong phap mét: M@ May chi Web Nhing HP (EWS) tif phan mém
1. M@ HP Printer Assistant (Trg ly May in HP).

e  Windows 10: Tl menu Start (Bat dau), nhap All Apps (T4t ca (ng dung), nhdp HP va chon
tén may in.

e  Windows 8.1: Nh&p vao mdi tén xudng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (Tat ca ng dung) trén thanh ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nh3p Start (B4t dau),
chon All Programs (Tat ca chuwang trinh), nhap HP, nhdp vao thu muc danh cho may in roi
chon tén may in.

2. Trong HP Printer Assistant (Tro ly May in HP), chon Print (In) va chon HP Device Toolbox (Hop
cong cu Thiét bi HP).

Phuong phap hai: M& May chiil Web Nhang HP (EWS) ttr trinh duyét web

1. Intrang c&u hinh d€ xac dinh dia chi IP ho&c tén may cha.
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a. Bam va giif nit Resume (Ti8p tuc) cho d&n khi den S&n sang Q) bat dau nhap nhay.

b.  Nha ndt Resume (Tiép tuc).

2. M@ trinh duyét web, trong dong dia chi, g6 chinh xac dia chi IP ho&c tén may chl nhu dugc hién
thi trén bang diéu khi€n ciia may in. BAm phim Enter trén ban phim may tinh. EWS sé md ra.

2 https://10.10. X000/

Bf GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co thé
khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khéng anh hudng dén may tinh.

Tab hodc muc

M6 ta

Tab Home (Man hinh chinh)

Cung cép théng tin may in, thong
tin trang thai va cdu hinh.

Device Status (Trang thai thiét bi): Hién thi trang thai ctia may in va hién thi phan
trdm gan dung cla lwgng muc in HP con lai.

Tinh trang Muc in: Hi€n thi phan trdm gan dung cla lwgng muc in HP con lai.
Lwong muc in con lai thuc t& cé thé khac. Hay xem xét chuén bi s8n muc in thay
thé& dé& 1&p vao khi chat lugng in khdng con cé thé chdp nhan dudc. Khéng can
thay thé muec in trir khi chat lwgng in khéng con ¢o thé chdp nhan dugc.

Device Configuration (C&u hinh thiét bi): Hién thi thong tin dugc tim thay trén trang
c4u hinh cta may in.

Network Summary (Tém tit mang): Hién thi thong tin dugc tim th&y trén trang céu
hinh mang ctia may in.

Reports (Bao cao): In trang cdu hinh va trang tinh trang ngudn cung cap ma may
in tao ra.

Color Usage Log (Nhat ky St dung Mau): Hién thi ban tém tat [énh in mau ma may
in da tao ra.

Event Log (Nhat ky su kién): Hién thi danh sach tat ca cac su kién va 16i cia may
in.

Open Source Licenses (Gidy phép ngudn ma): Hién thi mot ban tém tat cac gidy
phép danh cho cac chuong trinh phan mém ngudn md co thé s dung dugc véi
may in.
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Tab hoac muc Mo ta

Tab System (Hé théng) e  Device Information (Thdng tin thiét bi): Cung cdp thong tin co ban vé may in va
cong ty.

Cung c8p kha nang cdu hinh may

in tr may tinh cla ban. e  Paper Setup (Cai dat gidy): Thay ddi cai dat x& ly gidy mac dinh cho may in.

e  Print Quality (Ch&t Iugng in): Thay d6i cai dat chat lugng in mac dinh cho may in.

e  Energy Settings (Cai dat Nang luvong): Thay déi s6 [an mé&c dinh d& chuyén vao
ché& dd Sleep/Auto Off (Tt ché dé Nghi/Ty déng) hodc tu dong ngat dién.

e  Print Density (Mat do In): Thay d6i mat do in clia dé tuong phan, t6 sang, tong
mau trung va béng.

e  Paper Types (Loai gidy): C4u hinh cac ché dd in tuang (*ng vdi cac loai gidy ma
may in chap nhan.

e  System Setup (Cai dat hé thdng): Thay d6i cai dat mac dinh hé théng cia may in.

e  Supply Settings (Cai dat muc in): Thay dGi cac cai dat cho canh bao Cartridge is
low (HOp muc in & mdc thdp) va cac thdng tin khac vé muc in.

e  Service(Dich vu): Thuc hién tha tuc lam sach trén may in.
e  Save and Restore (Luu va Khoi phuc): Luu cai dat hién tai cda may in vao mot tép
trén may tinh. Dung tép nay dé€ nap cung thdng sé cai dat vao may in khac hoac

khoi phuc cac théng s6 nay vao may in sau nay.

e  Administration (Quan tri): D&t ho&c thay d&i mat khdu may in. Bat hodc tat cac tinh
nang clia may in.

GHI CHU: Tab System (Hé thdng) co thé dugc bao vé bang mat khau. Néu may in
nay n&m trong mdt mang, ludn hdi y kin quan tri vién trudc khi thay déi cai dat trén tab

nay.
Tab Print (In) e  Printing (In): Thay dGi cac thong s& cai dat in méc dinh clia may in, nhu s6 lugng
! X ban sao va hudng gidy in. Cac tuy chon nay tuwang tu nhu cac tly chon hién co
Cung cép kha nang thay dbi cai trén bang diéu khién.
dat in mac dinh tir may tinh cltia
ban. e  PCL5: Xem va thay ddi cac théng s6 cai dat PCL5.
e  PostScript: Tt ho&c bat tinh nang Print PS Errors (L&i In PS).
Tab Networking (Hoat dong Quan tri vién mang c6 thé st dung tab nay d& kiém soat cac cai dat lién quan dén
mang) mang cho may in khi may in dugc két néi vao mang IP. Tab nay ciing cho phép quan tri
! vién mang thiét lap chirc nang Wireless Direct. Tab nay sé khéng xuét hién néu may in
(Chi may in dugc néi mang) dudc néi truc ti€p vai may tinh.
Cung cap kha nang dé thay dgi
cai dat mang ti may tinh clia ban.
Tab HP Web Services (Dich vu St dung tab nay d& thiét Iap va s dung cac cong cu web khac nhau véi may in.
web HP)
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Pinh cau hinh cai dat mang IP
e  Gidi thiéu

e TU chgi dung chung may in

e Xem hodac thay déi cai dat mang

e Daitén may in trén mang

e CA4u hinh céc théng sé IPv4 TCP/IP theo cach thi cdng

Gidi thiéu
Tham khao cac phan dudi day d€ cau hinh cai dat mang cia may in.
Tu chéi dung chung may in

HP khéng hd tro mang ngang hang, vi tinh nang la ctia hé diéu hanh Microsoft, khdng phai cta trinh
diéu khién may in HP. Hay vao trang web ctia Microsoft www.microsoft.com.

Xem hoéc thay doi cai dat mang
St dung May chli web nhing ctia HP d&€ xem hodc thay déi cac cai dat cau hinh IP.

1. Md& May cha Web Nhung (EWS) clia HP:

May in dudc néi truc tiép
a. M8 HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T& menu Start (Bat dau), nhap All Apps (T4t ca (ng dung), nhap HP va
chon tén may in.

e  Windows 8.1: Nh&p vao mdi tén xudng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca (rng dung) trén thanh (*ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Ti* man hinh may tinh, nhap Start (Bat
d4au), chon All Programs (T4t ca chuong trinh), nhdp HP, nhép vao thu muc danh cho
may in roi chon tén may in.

b.  Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(HOp cdng cu Thiét bi HP).

May in dudc néi mang

a. Intrang cdu hinh dé€ xac dinh dia chi IP hoac tén may cha.

i.  Bam va giit nit Resume (Tiép tuc) cho dén khi dén San sang () bat dau nhap
nhay.

ii. Nhanat Resume (Tiép tuc).
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b.  M®& trinh duyét web va trong dong dia chi, gé chinh xac dia chi IP hodc tén may chd nhu
duoc hién thi trén trang cdu hinh clia may in. B&m phim Enter trén ban phim may tinh.
EWS sé md ra.

2 hitps://10.10.0000(/

Bf GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
th& khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh huwdng dén may tinh.

2. Nhap tab Networking (Hoat ddng Mang) dé€ 14y théng tin mang. Ban cé thé thay déi cac cai dat
khi can.
D4i tén may in trén mang

DE& d6i tén may in trén mang dé c6 thé xac dinh duy nhat san phdm, hay st dung May chia Web
Nhung ctia HP.

1. Mé& May chi Web Nhung (EWS) clia HP:
May in dudc ndi truc tiép
a. Ma& HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T& menu Start (Bat dau), nhap All Apps (T4t ca ¢ng dung), nhap HP va
chon tén may in.

e  Windows 8.1: Nh&p vao mdi tén xuéng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (Tat ca ing dung) trén thanh (*ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nhap Start (Bat
dau), chon All Programs (T4t ca chuong trinh), nhdp HP, nhap vao thu muc danh cho
may in roi chon tén may in.

b. Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(HOp cong cu Thiét bi HP).

May in dudc néi mang

a. Intrang cdu hinh dé€ xac dinh dia chi IP hoac tén may ch.

i. B&m va gilt nit Resume (Ti€p tuc) cho dén khi dén S&n sang () bét dau nhap
nhay.

ii. Nhanat Resume (Tiép tuc).
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b.  MGd trinh duyét web va trong dong dia chi, g chinh xac dia chi IP hoac tén may chl nhu
duagc hién thi trén trang cau hinh clia may in. B&m phim Enter trén ban phim may tinh.
EWS sé md ra.

2 hitps://10.10.X000/

B GHI CHU: Né&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web co
thé khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh hudng dén may tinh.

2. Nhap vao tab System (Hé théng).

3. Trén trang Device Information (Thong tin Thiét bi), tén may in m&c dinh nam trong trudng Device
Description (M6 ta Thiét bi). Ban co thé thay ddi tén nay dé xac dinh duy nhat may in nay.

[%f’ GHI CHU: Khéng bt budc phai hoan tat cac trudng khac trén trang nay.

4. Nhap vao nut Apply (Ap dung) dé Iuu cac thay déi.

Cau hinh cac thong s6 IPv4 TCP/IP theo cach thl cong
S&r dung EWS dé€ cai dat dia chi IPv4, mat na mang phu va cdng mac dinh theo cach thl cong.
1. Md& May chi Web Nhung (EWS) cua HP:
May in dudc néi true ti€p
a. M& HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T menu Start (Bat dau), nhap All Apps (Téat ca ¢ng dung), nhdp HP va
chon tén may in.

e  Windows 8.1: Nh3p vao miii tén xuéng & goc dudi bén trai man hinh Start (B4t dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (Tét ca (ng dung) trén thanh (‘ng dung, sau d6 chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nh3p Start (B4t
dau), chon All Programs (Tt ca chuang trinh), nhap HP, nhap vao thu muc danh cho
may in roéi chon tén may in.

b. Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(H6p cbng cu Thiét bi HP).

May in dugc n6i mang

a. Intrang cdu hinh d€ xac dinh dia chi IP hoac tén may cha.

i.  B&m va gilf nit Resume (Ti&p tuc) cho dén khi den S&n sang Q bét dau nhap
nhay.

ii. Nhanat Resume (Tiép tuc).
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b.  M®& trinh duyét web va trong dong dia chi, gé chinh xac dia chi IP hodc tén may chd nhu
duoc hién thi trén trang cdu hinh clia may in. B&m phim Enter trén ban phim may tinh.
EWS sé md ra.

2 hitps://10.10.0000(/

Bf GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
th& khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh huwdng dén may tinh.

2. Trén tab Networking (Mang), nh&p vao IPv4 Config Method (Phudng phap céu hinh IPv4) &
ngan dan hudng bén trai.

3. TU danh sach tha xuéng IP Preferred Address Method (Phuong phap dia chi IP uu tién), chon
Manual (Thu cdng), sau d6 chinh stta cac cai dat cdu hinh IPv4.

4. Nhap vao nat Apply (Ap dung).
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Cac tinh nang bao méat cia may in
Gidi thigu

May in bao gébm mét s6 tinh nang bao mét dé gidi han ai co6 quyén truy cap dé 1ap céu hinh cac cai
dat, d&€ bao mat dir liéu va d&€ ngan khong cho truy cap vao cac thanh phan phan cling cé gia tri.

e Gan hoac thay ddi mat khdu hé théng bang May chd web nhiung HP

Gan hoac thay d6i mat khdu hé théng bang May chi web nhing HP

Gan mot mat khdu chia quan tri vién dé truy cap vao may in va May chi web nhing ctia HP dé& ngudi
dung khéng dugc phép khéng thé thay déi cai dat cua may in.

1. M@& May cha Web HP Nhing (EWS):

May in dugc ndi truc ti€p
a. Ma& HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T menu Start (Bat dau), nhap All Apps (Téat ca ¢ng dung), nhdp HP va
chon tén may in.

e  Windows 8.1: Nh3p vao mii tén xudng 6 géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca (ng dung) trén thanh (*ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Ti* man hinh may tinh, nhap Start (Bat
d4au), chon All Programs (T4t ca chuong trinh), nhap HP, nhép vao thu muc danh cho
may in roi chon tén may in.

b. Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(HOp cdng cu Thiét bi HP).

Mady in dugc néi mang

a. Intrang c&u hinh dé& xac dinh dia chi IP hodc tén may chu.

i.  Bam va giit nit Resume (Tiép tuc) cho dén khi dén San sang () bat dau nhap
nhay.

ii. Nhanat Resume (Ti€p tuc).
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b.  M®& trinh duyét web va trong dong dia chi, gé chinh xac dia chi IP hodc tén may chd nhu
duoc hién thi trén trang cdu hinh clia may in. B&m phim Enter trén ban phim may tinh.
EWS sé& md ra.

2 hitps://10.10.0000(/

Bf GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
th& khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh huwdng dén may tinh.

2. Trén tab System (Hé théng), nhap vao lién két Administration (Quan tri) & ngan dan huéng bén
trai.

3. Trong khu vuc c6 nhéan 1a Product Security (Bao mat san phdm), hay nhap mat khiu vao trudng
Password (Mat kh&u).

4. Nhap lai mat khdu vao trudng Confirm Password (Xac nhan méat khau).

5. Nhap vao nut Apply (Ap dung).

Ef GHI CHU:  Ghi lai mat kh&u va d& & noi an toan.

6. Nhap vao nut Apply (Ap dung).

Bf GHI CHU:  Ghi lai mat kh&u va d& & noi an toan.
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Cac cai dat bao ton nang lugng
e  Gidithiéu

e In bdng EconoMode

e Thiét lap cai dat Sleep/Auto Off After Inactivity (Ch& dd nghi/Tu ddng tat sau khi khdng hoat
dong)

° Pat tri hodn Shut Down After Inactivity (T3t sau khi khéng hoat déng) va Iap ciu hinh may in dé
dung ngudn dién 1 watt hoac it hon

e Cau hinh cai dat Delay Shut Down (Hoan Tat May)

Gidi thiéu
May in c6 mét s tinh nang tiét kiém dé bao ton nang lwgng va muc in.

In bang EconoMode

May in nay co tly chon EconoMode (Ché dd Tiét kiém) danh cho viéc in cac ban tai liéu nhap. St
dung Ché doé Tiét kiém co thé st dung it bdt muc hon. Tuy nhién, sir dung Ché do Tiét kiém ciing co
thé& lam giam chéat luong in.

HP khéng khuyé&n nghi viéc sir dung thuong xuyén Ché do tiét kiém (EconoMode). Néu Itic nao ciling
st dung Ché do Tiét kiém, ngudn bot muc co thé dung dugc lau hon so véi cac b phan may moc
khéac trong hop muc. Néu chat lugng in bat dau gidm va khéng con chdp nhan dugc, hdy can nhic
thay thé hép muc in.

99

& GHI CHU: Néu tuy chon nay khéng s&n co trong trinh diéu khién in cia ban, ban cé thé thiét 1ap tuy
chon bang cach sir dung May chi Web Nhung ctia HP.

1. T chuang trinh phan mém, chon tly chon Print (In).
2. Chon may in, réi bam vao nut Properties (Thudc tinh) hoac nut Preferences (Tuy chon).
3. Bam vao tab Paper/Quality (Gidy/Chat Luong).

4. Péanh dau vao 6 EconoMode.

Thiét 18p cai dat Sleep/Auto Off After Inactivity (Ché d6 nghi/Tu dong tat sau khi
khdng hoat dong)
St dung EWS dé dat khoang thoi gian chay khong trude khi may in chuyén sang ché do nghi.
Hoan t&t quy trinh sau dé& thay dGi cai dat Sleep/Auto Off After (Tat ché dd Nghi/Tu déng sau):
1. M6 May chd Web Nhiung (EWS) clia HP:
May in dugdc néi truc tiép
a. M& HP Printer Assistant (Trg ly May in HP).
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e  Windows 10: T& menu Start (Bat dau), nhap All Apps (T4t ca ¢ng dung), nhap HP va
chon tén may in.

e  Windows 8.1: Nh&p vao mdi tén xuéng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nh3p chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca t‘ng dung) trén thanh &*ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nhap Start (Bat
dau), chon All Programs (T4t ca chuong trinh), nhdp HP, nhap vao thu muc danh cho
may in roi chon tén may in.

b.  Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(HOp cong cu Thiét bi HP).

May in dudc ni mang
a. Intrang cdu hinh dé€ xac dinh dia chi IP hoac tén may chu.

i. B&m va gilt nit Resume (Ti€p tuc) cho dén khi dén San sang () bét dau nhap
nhay.

ii. Nhanat Resume (Tiép tuc).

b.  M& trinh duyét web va trong dong dia chi, gé chinh xac dia chi IP hoac tén may chli nhuv
duac hién thi trén trang c&u hinh ca may in. BA&m phim Enter trén ban phim may tinh.
EWS sé md ra.

2 hitps://10.10. 30000/

Bf GHI CHU:  Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web cé
th&€ khdng an toan, hay chon tly chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh hudng dén may tinh.

2. Nhap vao tab System (Hé théng) va chon Energy Settings (Cai dat Nang lwang).

3. T danh sach tha xuéng Sleep/Auto Off After Inactivity (Ché dd nghi/Tu dong tat sau khi khong
hoat ddng), chon thai gian tri hoan.

4. Nhap vao nut Apply (Ap dung).
bat tri hoan Shut Down After Inactivity (Tat sau khi khéng hoat ddng) va lap cdu
hinh may in dé dung nguén dién 1 watt hoac it hon

S dung EWS dé dat khoang thoi gian trudc khi may in tat.

Bf GHI CHU:  Sau khi may in tat, mdc tiéu thu dién 1a 1 watt hodc it hon.

Hoan t&t quy trinh sau dé thay dGi cai dat Shut Down After Delay (Ho&n Tat May Sau):
1. Md& May chi Web Nhung (EWS) ctia HP:

May in dudc ndi truc tiép

a. MGd& HP Printer Assistant (Trg ly May in HP).
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e  Windows 10: T& menu Start (Bat dau), nhap All Apps (T4t ca (ng dung), nhap HP va
chon tén may in.

e  Windows 8.1: Nh&p vao mii tén xudng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca (rng dung) trén thanh (*ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: TU* man hinh may tinh, nhap Start (Bat
d4au), chon All Programs (T4t ca chuong trinh), nhap HP, nhép vao thu muc danh cho
may in roi chon tén may in.

b. Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(HOp cong cu Thiét bi HP).

May in dudc nSi mang
a. Intrang cdu hinh dé€ xac dinh dia chi IP hoac tén may cha.

i.  B&am va giit nit Resume (Tiép tuc) cho dén khi dén San sang () bat dau nhap
nhay.

ii. Nhanat Resume (Tiép tuc).

b. M@ trinh duyét web va trong dong dia chi, go chinh xac dia chi IP hoac tén may chi nhu
dugc hién thi trén trang c&u hinh ctia may in. B&m phim Enter trén ban phim may tinh.
EWS sé& md ra.

= https://10.10.X000(/

B GHI CHU: Né&u trinh duyét web hién thj thdng bao cho biét viéc truy cap vao trang web co
th& khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khong anh huwéng dén may tinh.

2. Nhap vao tab System (Hé théng) va chon Energy Settings (Cai dat Nang lugng).

3. T danh sach tha xuéng Shut Down After Inactivity (Tat sau khi khéng hoat déng), chon thoi
gian tri hodan.

B GHI CHU: Gia tri mac dinh 14 4 hours (4 gio).

4. Nhap vao nut Apply (Ap dung).

Ca4u hinh cai dat Delay Shut Down (Hodn Tat May)
S dung EWS dé& chon may in c6 tri hodn tat may sau khi nut ngudn duoc an hay khéng.
Hoan tat quy trinh sau dé& thay ddi cai dat Delay Shut Down (Hoan Tat May):
1. Md& May cha Web Nhung (EWS) clia HP:
May in dugc ndi truc tiép
a. Ma& HP Printer Assistant (Trg ly May in HP).
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e  Windows 10: T& menu Start (Bat dau), nhap All Apps (T4t ca ¢ng dung), nhap HP va
chon tén may in.

e  Windows 8.1: Nh&p vao mdi tén xuéng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nh3p chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca t‘ng dung) trén thanh &*ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nhap Start (Bat
dau), chon All Programs (T4t ca chuong trinh), nhdp HP, nhap vao thu muc danh cho
may in roi chon tén may in.

b.  Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(HOp cong cu Thiét bi HP).

May in dudc ni mang
a. Intrang cdu hinh dé€ xac dinh dia chi IP hoac tén may chu.

i. B&m va gilt nit Resume (Ti€p tuc) cho dén khi dén San sang () bét dau nhap
nhay.

ii. Nhanat Resume (Tiép tuc).

b.  M& trinh duyét web va trong dong dia chi, gé chinh xac dia chi IP hoac tén may chli nhuv
duac hién thi trén trang c&u hinh ca may in. BA&m phim Enter trén ban phim may tinh.
EWS sé md ra.

2 https://10.10. 0000/

Bf GHI CHU: Né&u trinh duyét web hién thj thdng bao cho biét viéc truy cap vao trang web co
th&€ khdng an toan, hay chon tly chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh hudng dén may tinh.

2. Nhap vao tab System (Hé théng) va chon Energy Settings (Cai dat Nang lwang).

3. Chon hoéc xda tlly chon Delay when ports are active (Hoan khi cng dang hoat déng).

Bf GHI CHU: Khi tuy chon nay dudc chon, may in s& khong tit néu cé bt ky hoat déng nao trén
c6ng. May in sé khong tat khi co mot lién két mang hoac két ndi fax hién hoat.
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HP Web Jetadmin

HP Web Jetadmin I& cong cu dan dau trong nganh, gianh dudc giai thudng cho viéc quan ly hiéu qua
hang loat cac san pham HP ndi mang, bao gdm may in, may in da nang va thiét bi gti ky thuéat sé.
Giai phap don nhat nay cho phép ban cai dat, giam sat, bao tri, x{ ly su’ cd va bao mat tlr xa cho moi
trudng in va x& ly hinh anh clia minh - cudi cung la ting nang suét cla doanh nghiép bang cach giup
ban tié€t kiém thdi gian, kiém soat chi phi va bao vé von dau tv cia ban.

Céc ban nang cép HP Web Jetadmin dugc dua ra dinh ky d& hé trg cho céac tinh ndng san phdm cu
thé. Hay truy cap www.hp.com/go/webjetadmin d& biét thém théng tin.
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Cap nhat chuong trinh ca sé

HP cung cap céac cap nhat may in dinh ky, (‘ng dung Dich vu Web mdi va cac tinh nang méi cho cac
(rng dung Dich vu Web hién c6. Lam theo cac budc nay dé cap nhat chuang trinh co s may in cho
mot may in duy nhat. Khi ban cap nhat chuong trinh ca sé, (ng dung Dich vu Web sé tu dong cap
nhat.

Cap nhét chuong trinh co sd bang Tién ich cdp nhat chuong trinh co sé

Dung cac budc nay dé tai xudng va cai dat thi cong Tién ich cap nhat chuong trinh co sd tai
HP.com.

[%i’ GHI CHU: Phuang phap nay 13 tlly chon cap nhat chuong trinh co sé duy nhat cé s&n cho cac may
in dudc két nGi vai may tinh qua cap USB. N6 ciing hoat ddng cho cac may in dwoc néi mang.

[ GHI CHU: Ban phai cai d&t trinh diéu khién in d& st dung phuong phéap nay.

1. Dén www.hp.com/go/support, chon qudc gia/khu vuc hodc ngdn nglr, sau dé nhap vao lién két
Get software and drivers (Lay phan mém va trinh diéu khién).

2. Gb tén may in vao trudng tim ki€ém, bam nat ENTER, sau d6 chon may in tir danh sach cac két
qua tim kiém.

3. Chon hé didu hanh.

4,  Bén dudi muc Firmware (Chuong trinh cd sd), xac dinh Firmware Update Utility (Tién ich cap
nhat chuong trinh co sd).

5. Bam Download (Tai xuéng), bdm Run (Chay), sau d6 bam lai vao Run (Chay).

6. Khitién ich khai chay, chon may in tir danh sach tha xuéng, sau d6 bam Send Firmware (G
chuong trinh co sd).

Bf GHI CHU: Dé&in trang c&u hinh nham xac minh phién ban chuang trinh co sé duagc cai dat
trwdc va sau qua trinh cap nhat, bAm Print Config (In c&u hinh).

7. Lam theo cac huéng dan trén man hinh dé hoan thanh qua trinh cai dat, sau d6 bam nut Exit
(Thoat) dé dong tién ich.
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6 G

idi quyét su co

Hé tro khach hang

Giai thich cAc mau dén trén bang diéu khién

Khéi phuc cai dat méc dinh géc

Thoéng bdo “Cartridge is low” (H6p muc in & murc thdp) hodc “Cartridge is very low” (H8p muc in
gan hét) hién thi trén bang diéu khién ctia may in

May in khéng nhat duoc gidy hodc nap gidy sai

X@ ly ket gidy

Céi thién chat luvong in

Gidi quyét van dé vé chéat luong in

Gidi quyét su cd xay ra vdi mang co6 day

Gidi quyét su ¢ xay ra vai mang khdng day

D& biét thém théng tin:

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/[jM153.

Tro gitp tron géi cia HP danh cho may in bao gom thong tin sau:

VIWW

Cai d4t va cau hinh

Tim hiéu va s dung

Giai quyét su c6

Tai xudng cac ban cap nhat phan mém va chuang trinh cd sé
Tham gia cac dién dan hé trg

Tim thong tin vé tuan th theo quy dinh va bao hanh
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Hé trg khach hang

Nhéan hé trg qua dién thoai cho quéc gia/vung cla ban Ban c6 thé xem céc s& dién thoai cho méi quéc gia/ving
- Ianh thé trén td roi di kém trong hdp may in hodc xem tai

Chudn bi san sang tén may in, s6 sé-ri, ngay mua hang va support.hp.com.

thong tin mé ta sy co

Budc hd trg Internet 24 gid va tai xudng cac tién ich va trinh  www.hp.com/support/[jM153
diéu khi€n phan mém

Dat mua thém dich vu HP hodc dét hgp dong bao tri www.hp.com/go/carepack

Pang ky may in www.register.hp.com
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Giai thich cac méau dén trén bang diéu khién

Né&u may in can su chi y, mot ma 16i sé xuat hién trén man hinh bang diéu khién.

VIWW

Bang 6-1 Ldi chd dan cda dén trang thai

o Ky hiéu "den tit"
@) Ky hiéu "den bat"
NV Ky hiéu "dén nhap nhay"
—O—

Bang 6-2 Cac mau dén trén bang kiém soat

Trang thai dén

Trang thai clia may in

Thao tac

beén Canh bao dang nhap nhay.

oA
o

May in dang & ché dé ti€p gidy tha
cong.

Nap dung loai va kich cd gidy vao khay tiép

gidy. BAm nut Resume (Tiép tuc) dé tiép

tuc.

May in dang x@ ly mot tac vu in hai
mat.

Nap cac trang vao khay ti€p gidy d& in mét th

hai. B&m nut Resume (Tiép tuc) dé tiép

tuc.

Khay ti€p gidy da can.

Nap vao khay.

Mot ctra dang mé.

Xac nhan rang ctva hdp muc in da hoan toan
dong.

May in khéng nap duoc gidy dé xu ly
I1énh in.

Kiém tra xem gidy c6 dugc nap vao dung cach

hay khong, sau d6 nhan nit Resume

(Tiép tuc) dé tiép tuc.

Gidy bi ket trong may in.

Kiém tra gidy ket trong khay ti€p gidly, ngan gidy
d4au ra va khu vue hop muc in. X@ ly ket gidy.

Bam nut Resume (Tiép tuc) dé tiép tuc.

Hop muc in bi thi€u hodc dugc I&p dat
khéng dung cach.

Ki€m tra xem tat ca cac ngudn cung cép dugc
dat dung ché va lap d&t dung cach.

Hoép muc in da gan hét.

Thay thé hop muc in.

Nhiéu ngudn cung cép gan hét.

Thay ngudn cung cap.

Hop muc in khéng tuong thich véi may
in, c6 thé& do thi€u chip bd nhd hoac
chip bd nhd bi héng.

Thay thé hop muc in.

Nhiéu ngudn cung cép khong tuong
thich vdi may in, c6 thé do thi€u chip
b6 nhd hoac chip bé nhé bi hdng.

Thay ngudn cung cap.

HOp muc in da dugc bao vé trén may
in khac.

Thay thé hop muc in.

Nhiéu ngudn cung cép da dugc bao
vé trén may in khac.

Thay ngudn cung cap.

Giai thich cac mAu dén trén bang diéu khién
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Bang 6-2 Cac mau dén trén bang kiém soat (con tiép)

Trang thai dén

Trang thai cia may in

Thao tac

May in da phat hién mét hép muc in
khong dugc phép sir dung.

Thay thé hop muc in.

May in da phat hién nhiéu nguén cung
cép khong dudc phép st dung.

Thay ngudn cung cap.

Cam bién hop muc da gap 16i.

Thay thé hop muc in.

Gidy da nap khéng co dung kich cd
bét budc cho 1énh in.

Thay gidy, hodc bdm nut Resume (Tiép

tuc) dé tiép tuc vdi kich cd gidy da nap.

May in da gap 16i may méc chung.

B4m nat Resume (Tiép tuc) dé tiép tuc.

Né&u 16i Iap lai, hay t&t may in. Cho 30 gidy, sau
d6 bat may in.

Chuong trinh cd s& khéng phu hgp da
dudgc tai.

B&m nat Resume (Tiép tuc) dé tiép tuc,

Tai chuong trinh ca s& phu hop.

May in da gap 16i chi* ky ma khéng ré
rang.

Bam nut Resume (Ti€p tuc) d€ chap nhan

chi ky.

May in da gap 16i cap may méc.

Bam nut Resume (Tiép tuc) dé ti€p tuc.

Né&u 16i van con, lién hé vdi bd phan hé trg
khach hang ctia HP.

May in da gap 16i cap bang diéu khién.

Bam nut Resume (Tiép tuc) dé€ ti€p tuc.

Né&u 16i van con, lién hé vdi bd phan hé trg
khach hang ctia HP.

Dén Canh bao va dén S&n sang
cung sang.

O A
o0

May in da gap mét 16i nghiém trong
khéng thé khic phuc.

1. Tat may in hodc rut day dién ra khéi may
in.

2. Cho 30 giay, roi bat may in hoac cam lai
day dién vao may in.

3. Chd cho may in khai dong.

Né&u 16i van con, lién hé véi bd phan hd trg
khach hang cta HP.
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Khoi phuc cai dat méac dinh goc

Khoi phuc cai dat mac dinh goc sé tra tat ca cac thong sé cai dat mang va may in vé mac dinh gdc.
San phdm sé khong dat lai sé trang, kich thudc khay hodc ngdn ngir. D€ khdi phuc may in vé cac gia
tri cai dat mac dinh, hay thu'c hién theo cac budc sau.

/\THAN TRONG: Khéi phuc cai dat mac dinh goc sé tra tat ca cac thong s6 cai dat vé mac dinh gdc
déng thoi x6a bat ky trang nao dudc luu trit trong bd nha.

1. M& May chi Web Nhung (EWS) cua HP:

May in dudc néi truc ti€p
a. Mg HP Printer Assistant (Trg ly May in HP).

e  Windows 10: Tl menu Start (Bat dau), nhdp All Apps (T4t ca ng dung), nhdp HP va
chon tén may in.

e  Windows 8.1: Nhdp vao miii tén xuéng & goc dudi bén trai man hinh Start (B4t dau) va
chon tén may in.

e  Windows 8: Nhadp chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (Tat ca ing dung) trén thanh &*ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: TU* man hinh may tinh, nhap Start (Bat
dau), chon All Programs (Tat ca chuong trinh), nhap HP, nhap vao thu muc danh cho
may in réi chon tén may in.

b. Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(H6p cobng cu Thiét bi HP).

May in dudc nSi mang

a. Intrang cdu hinh dé€ xac dinh dia chi IP hoac tén may ch.

i.  B&m va gil nit Resume (Ti8p tuc) cho dén khi den S&n sang Q) bét dau nhap
nhay.

ii. Nbhanut Resume (Tiép tuc).
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b.  MGd trinh duyét web va trong dong dia chi, g chinh xac dia chi IP hoac tén may chl nhu
duagc hién thi trén trang cau hinh clia may in. B&m phim Enter trén ban phim may tinh.
EWS sé md ra.

2 hitps://10.10.X000/

[%f GHI CHU:  Né&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web cé
thé khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh hudng dén may tinh.

2. Trén tab System (Hé théng), nhdp vao Save and Restore (Luu va khdi phuc) & ngan dan huéng
bén trai.

3. Trong khu vuc Restore Defaults (Khéi phuc cai dat mac dinh), nhap vao nat Restore defaults
(Khéi phuc cai dat mac dinh).

May in sé ty ddong khdi dong lai.
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Thong bao “Cartridge is low” (Hop muc in 6 mic thap) hoac
“Cartridge is very low” (Hop muc in gan hét) hién thi trén bang
diéu khién clia may in

Cartridge is low (Hop muc in & mirc thép): May in s& cho biét khi mét hdp muc con it. Lugng myc con
lai thuc t& co thé thay d6i. Hay xem xét chuan bi sdn hop muc thay thé dé I&p vao khi chat luong in
khdng con chdp nhan dugc. Khéng can thay thé hop muc ngay Iic nay.

Tiép tuc in bang hdp muc hién thdi cho tdi khi viéc phan phdi lai bét muc khdng cho ra chat luong in &
muc chdp nhan dugc. D& phan phéi lai bdt muc, thdo hdp muc in ra khdi may in va l1ac nhe hép muc
qua lai tir dau dén cudi. Lap lai hdp muc in vao may in va déng nap.

Cartridge is very low (Hop muc in gan hét): May in sé cho biét khi mét hdp muc gan hét. Thai gian st
dung con lai trén thuc t&€ clia hdp muc co thé khac nhau. D€ kéo dai thdi gian sir dung hdop muc, hay
l&c nhe hoép muc qua lai tir dau dén cudi. Hay xem xét chudn bi s&n hdp muc thay thé dé I&p vao khi
chat lugng in khéng con chdp nhan dudc. Khong can thay thé hdp muc ngay bay gid trir khi chét
luvong in khong con chdp nhan dugc nita.

B&o hanh bao vé dac biét ctia HP hét han khi thdng bao cho biét rang Bao hanh bao vé dac biét clia
HP trén ngudn cung cép nay da hét xuat hién trén Trang trang thai ngudn cung cép hodc EWS.

Thay déi cai dat “Very Low” (Gan hét)

VIWW

Ban c6 thé thay dai cach may in phan (ng khi muc in & tinh trang Gan hét. Ban khdng phai thiét lap
lai cac cai dat nay khi ban 13p d&t mot hdp muc mai.

1. M& May chu Web Nhang (EWS) cta HP:
May in dudc néi truc tiép
a. MG& HP Printer Assistant (Trg ly May in HP).

e  Windows 10: Tl menu Start (Bat dau), nhdp All Apps (T4t ca ing dung), nhdp HP va
chon tén may in.

e  Windows 8.1: Nhap vao mii tén xudng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

Théng bao “Cartridge is low” (Hop muc in & mirc thap) hoac “Cartridge is very low” (HOop mucin 63
gan hét) hién thi trén bang diéu khién cta may in



e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca (ng dung) trén thanh (*ng dung, sau d6 chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nhap Start (B4t
dau), chon All Programs (Tat ca chuang trinh), nhap HP, nhap vao thu muc danh cho
may in roéi chon tén may in.

b. Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(Hbp cbng cu Thiét bi HP).

May in dudc ndi mang
a. Intrang cdu hinh dé€ xac dinh dia chi IP hoac tén may cha.

i.  B&m va gilf nit Resume (Tiép tuc) cho dén khi den S&n sang QO bét dau nhap
nhay.

i.  Nhanut Resume [ @ | (Tiép tuc).

b.  M®& trinh duyét web va trong dong dia chi, go chinh xac dia chi IP hoac tén may cht nhu
duwgc hién thi trén trang céu hinh clia may in. B4m phim Enter trén ban phim may tinh.
EWS sé mé ra.

2 hitps://10.10.X000/

B GHI CHU: Né&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web co
thé khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khong anh hudng dén may tinh.

Chon tab System (Hé théng) va chon Supply Settings (Cai dat muc in).

Chon mét trong céc tlly chon sau day tir danh sach tha xuéng Very Low Setting (Black
Cartridge): (Cai dat gan hét (Hop muc den)): hoac Very Low Setting (Color Cartridges): (Cai dat
gan hét (Hop muc mau)):

e Chon tlly chon Stop (Dirng) d€ dat may in thanh sé dirng in cho dén khi ban thay thé hop
muc ho&c tréng hinh.

e  Chon tuy chon Prompt (Nhac) dé d&t may in thanh sé& ngirng in va nhac ban thay thé hop
muc. Ban c6 thé xac nhan 16i nhac va tiép tuc in.

e  Chon tuy chon Continue (Ti§:’p tuc) d€ dat may in thanh sé canh bao khi hop muc hoac
tréng hinh gan hét nhung van ti€p tuc in.

DPat hang nguon cung cap

Dat hang ngudn cung cap va gidy

www.hp.com/go/suresupply

D4t hang qua cac nha cung cap dich vu hoéc hé trg

Hay lién hé vai nha cung cép dich vu hodc hé trg dudc HP Gy
quyén.

Dat hang bang may chii Web nhang ctia HP (EWS)

D& truy cap, trong trinh duyét web duoc hé trg trén may tinh
cuta ban, hay nhap dia chi IP clia may in hodc tén may chu
trong trudng dia chi/URL. EWS chira lién két tdi trang web
HP SureSupply, noi cung cép cac tiy chon mua hép muc HP
géc.
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May in khong nhat duwoc gidy hoac nap gidy sai

Gidi thigu

Cac giai phap sau day co thé giup giai quyét su’ c6 néu may in khong nap gidy tr khay hodc nap

nhiéu gidy cing mot Itc. Mot trong hai tredng hop nay cé thé gay ket gidy.

San ph&m khéng nap gidy

San pha&m nap nhiéu gidy

San pham khong nap gidy

Né&u san phdm khéng nap gidy tir khay, hay thir cac giai phap sau.

1.

2
3.
4

Md& san pham va gd hét gidy bi ket ra.
Nap khay vdi gidy cé kich thudc chinh xac cho 1énh in cta ban.
Hay dam bao rang loai va khé gidy dudc cai chinh xac trén bang diéu khién cta san pham.

bam bao réng~céc dan hudng gidy trong khay dugc diéu chinh chinh xac véi khé gidy. biéu
chinh thanh dan theo dau phu hop trén khay.

Kiém tra bang diéu khién san phdm dé xem san phdm cé dang chd ban xac nhan 16i nhac nap
gidy theo cach thd cong hay khong. Nap gidy va tiép tuc.

Con lan trén khay c6 thé bi bui ban. Lau sach con lan bang miéng vai khéng c6 xo dugc lam dm
béng nuwdc am.

San pham nap nhiéu gidy

VIWW

Né&u san phdm nap nhiéu gidy tlr khay, hay thir nhirng giai phap sau.

1.

LAy tap gidy ra khoi khay va uén cong tap gidy, xoay tap gidy 180 do, roi lat lai. Khdng xoe gidy
ra. Pua tap gidy vao lai khay.

Chi str dung gidy dap (rng thong sd ky thuat ciia HP cho san phdm nay.
S dung gidy khong bi nhan, bi gap hodc bi hdng. Néu can, hay sl dung gidy tir goi gidy khac.

Dam bao rang khay khéng bi nap qua nhiéu gidy. N&u khay qua day, hay Idy toan bo tap gidy ra
khéi khay, lam phang tap gidy, roi duwa mot s6 gidy vao lai khay.

Bam bao rang céc dan hudng gidy trong khay dudc diéu chinh chinh xac véi khé gidy. Diéu
chinh thanh dan theo dau phu hgp trén khay.

Hay dam bao méi trudng in cd cac thong so ky thuat duoc khuyén nghi.

May in khéng nhat dudc gidy hoac nap gidy sai
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) V4 P4
XU ly ket giay
Giéi thigu
Théng tin sau day bao gdm cac hudng dan vé cach gé gidy ket khdi may in.
e Vitrigidy ket

° Ban gap phai tinh trang ket gidy thudng xuyén hodc tai dién?

e X ly gidy ket trong Khay 1

e XU ly ket gidy trong clra phia sau va khu vuc cudn sy

e GG bo gidy ket & ngan gidy ra

Vi tri gidy ket

1 Ngan gidy dau ra
2 Khay 1
3 Ctra sau va khu vuc cudn say
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Ban gép phai tinh trang ket gidy thudng xuyén hoic tai dién?

Thuc hién theo cac budc nay dé giai quyét su ¢ ket gidy thudng xuyén. Néu budc dau tién khong
gidi quyét duac su cd, hay ti€p tuc budc ti€p theo cho dén khi ban giai quyét duoc su co.

1. Né&u gidy bi ket trong may in, hay xt ly gidy ket, sau do in trang cdu hinh dé kiém tra may in.
2. Kiém tra xem khay c6 dugc cau hinh cho dung kho gidy va loai gidy khong. Diéu chinh cai dat
gidy néu can.
a. Intrang cdu hinh dé€ xac dinh dia chi IP hoac tén may ch.

i.  Bam va gilt nut Resume (Tiép tuc) cho dén khi dén San sang () bat dau nhap
nhay.

i. Nha nut Resume [ @ | (Tiép tuc).

b. M@ trinh duyét web va trong dong dia chi, gé chinh xac dia chi IP hoac tén may chl nhuv
duac hién thi trén trang c&u hinh cla may in. BA&m phim Enter trén ban phim may tinh.
EWS sé& md ra.

2 https://10.10. 0000/

Bf GHI CHU: Né&u trinh duyét web hién thj thdng bao cho biét viéc truy cap vao trang web co
th€ khdng an toan, hay chon tlly chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh hudng dén may tinh.

c.  Nhap vao tab System (Hé thdng) va nhap vao trang Paper Setup (Cai dat gidy).
d. Chon loai gidy nam trong khay.
e.  Chon kich thudc gidy nam trong khay.
3. Tatmay in va chd trong vong 30 gidy, sau do bat 1&n lai.
4. Intrang lau don dé& loai bé bot muc thira tir bén trong may in.
a. Ma& HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T& menu Start (Bat dau), nhap All Apps (T4t ca ¢ng dung), nhap HP va
chon tén may in.

e  Windows 8.1: Nh&p vao mdi tén xuéng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca t‘ng dung) trén thanh &*ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nhap Start (Bat
dau), chon All Programs (T4t ca chuong trinh), nhdp HP, nhap vao thu muc danh cho
may in roi chon tén may in.

b.  Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(HOp cong cu Thiét bi HP).
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c.  Trén tab Systems (Hé théng), nhap Service (Dich vu).

d.  Tring khu vuc Cleaning Mode (Ché& dé lau don), nhdp Start (Bat dau) dé€ bat dau qua trinh
lau don.

5. Intrang cdu hinh @& kiém tra may in.

a. Bam va giit nit Resume (Ti€p tuc) cho dén khi dén San sang () bat dau nhap nhay.

b.  Nha nut Resume (Tiép tuc).

Néu khong c6 budc nao trong s6 nay giai quyét dugc su c6, may in cé thé can phai dugc bao dudng.
Hay lién hé vdi t6 ho trg khach hang ctia HP.
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XU ly gidy ket trong Khay 1

St dung quy trinh sau day dé gd ket gidy trong Khay 1. Khi bi ket gidy, Dén LED canh bao A nhap
nhay.

1. Kéo khay hoan toan ra khéi may in.

2. G0 gidy bi ket hoac gidy bi hong.

3. Lap lai va dong Khay 1.
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Xt ly ket gidy trong cira phia sau va khu vuc cudén say

S dung quy trinh sau day dé€ ga ket gidy trong ctra sau va khu vuc cudn sdy. Khi bi ket gidy, Dén
LED canh bao A nhap nhay.

j CHU Y: Cudn sdy c6 thé ndng trong khi dang st dung may in. Hay chd cho cudn sdy ngudi trudc khi x(¥ Iy cudn say.

1. M@& clra sau.
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2. Nhe nhang kéo hét gidy bi ket ra khoi cac con
lan trong khu vuc clra sau.

CHU Y: Cuén sdy c6 thé néng trong khi dang
st dung may in. Hay chd cho cudn sdy ngudi

trudc khi x@ ly cudn say.

3. Dobng cra sau.
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GJ bo gidy ket & ngan gidy ra

St dung quy trinh sau day dé kiém tra gidy tai tat ca vi tri cé thé bi ket lién quan dén ngan gidy ra.
Khi bi ket gidy, Dén LED canh bao A nhap nhay.

j CHU Y: Cudn sdy c6 thé ndng trong khi dang st dung may in. Hay chd cho cudn sdy ngudi trudc khi x(¥ Iy cudn say.

1. M@& clra sau.

2. N&u nhin thdy gidy trong ngan gidy ra, nam
lay canh trén va thao no ra.
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3. Nhe nhang kéo hét gidy bi ket ra khoi cac con
lan trong khu vuc clra sau.

CHU Y: Cuén sdy c6 thé néng trong khi dang
st dung may in. Hay chd cho cudn sdy ngudi

trudc khi x@ ly cudn say.

4. Dong clra sau.
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Cai thién chat lvong in

Gidi thigu

Gidi thiéu

Cap nhéat chuong trinh cd sé clia may in

In t&r mét chuong trinh phdn mém khac

Kiém tra cai dat loai gidy cho I&nh in

Kiém tra tinh trang hdp muc in

In mét trang lau don

Ki€m tra hdp muc in hodc hép muc bang mat thudng

Kiém tra mdi trudng in va gidy

Thi trinh diéu khién in khac

Kiém tra thdng sé cai dat EconoMode (Ché& dé tiét kiém)

Piéu chinh méat dé in

Hiéu chinh may in d&€ canh mau

Piéu chinh thiét dat mau (Windows)

In va xem trang chét lvong in

Thong tin sau day cung cép cac budc xi ly su cd dé giai quyét cac van dé vé chat luong in, bao gém
nhirng van dé sau:

Vét ban

In m&

In dam

In nhat

Pudng soc

Khbéng c6 bét muc

L6m dom bot muc

B6t muc khéng bam dinh chat

Hinh anh bi léch

DE giai quyét nhitng van dé nay hodc van dé khac lién quan dén chat lwgng in, hay thir cac giai phap
sau theo th? t dugc thé hién.

Dé biét thong tin vé cach giai quyét 16i hinh &nh cu thé, xem muc Giai quyét van dé vé chat luong in
trong Hudng dan sir dung nay.
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Cap nhat chuong trinh co sd clia may in

Thi néng cép chuong trinh cd s& clia may in. D& biét thém thong tin, xem muc Cép nhéat chuong
trinh co s& clia Huwdng dan st dung nay.

In t&r mot chuong trinh phan mém khac

Hay thr in tr mot chuwong trinh phan mém khac. Néu trang dudc in ding c6 nghia la co van dé vdi
chuong trinh phan mém ban st dung dé€ in.

Kiém tra cai dat loai gidy cho Iénh in

Kiém tra cai dat loai gidy khi in tr mot chuong trinh phan mém va céac trang da in c6 cac vét ban, in
md& hoac dam, gidy bi quan, I6m dom bot muc, bdt muc khdong bam dinh, hodc mot s6 viing nho
khdng c6 bot muc.

Kiém tra cai dat loai gidy trén may in

Mé& khay ra.
Kiém tra va dam bao rang khay dudc nap dung loai gidy.

Déng khay gidy.

Kiém tra cai dat loai gidy (Windows)

1.
2.
3.

T chuong trinh phan mém, chon tuy chon Print (In).

Chon may in, réi bam vao nut Properties (Thudc tinh) hodc nut Preferences (Tuy chon).
Nhap vao tab Paper/Quality (Gidy/Chat Luong).

T danh sach tha xuéng Paper Type (Loai gidy) nhap tuy chon More...(Khac).

M& réng danh sach tuy chon Type is: (Loai la:).

Md réng danh muc cac loai gidy mo ta tot nhat loai gidy cla ban.

Chon tuy chon cho loai gidy ma ban dang s dung va nhap vao nut OK.

Nh&p vao nat OK dé dong hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai
Print (In), hay badm vao nut OK dé€ in Iénh in.

Kiém tra cai dét loai gidy (OS X)

1.
2.
3.
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Nhap vao menu File (Tép) va sau dé nhap tuy chon Print (In).
Trong menu Printer (May in), hay chon may in.

Theo mac dinh, trinh diéu khién may in sé& hién thi menu Copies & Pages (Ban sao & Trang). M&
danh sach tha xuéng ciia menu, réi bdm vao menu Finishing (K&t thuc).

Chon mét loai tir danh sach Media Type (Loai phuong tién) tha xuéng.

Nhap vao nat Print (In).
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Ki€ém tra tinh trang hop muc in

Thuec hién theo cac budc sau dé ki€m tra phan tram luong muc con lai ciia hdp muc in va trang thai
clia cac bd phan bao tri co thé thay thé néu ap dung.

Budc moét: In trang tinh trang myc in

May in in trang tom tat tinh trang muc in khi may in trang c&u hinh.

1. B&m va gilt nit Resume (Tiép tuc) cho dén khi dén San sang () bat dau nhap nhay.

2. Nhanut Resume [ @ | (Tiép tuc).

Budc hai: Kiém tra tinh trang muc in

1. Xem béo cao tinh trang muc in d€ kiém tra phan tram lwgng muc con lai ctia hdp muc in va néu
ap dung, trang thai ctia cac bd phan bao tri cé thé thay thé.

Cac van dé vé chat luong in ¢6 thé xay ra khi si* dung hop muc in da hét. Trang tinh trang muc
in cho biét khi nao muc in gan hét.

B&o hanh bao vé d&c biét ctia HP hét han khi thdng bao cho biét rdng Bao hanh bdo vé dac biét
cla HP trén ngudn cung cép nay da hét xuat hién trén Trang trang thai ngudn cung cép hoac
EWS.

Khong cén thay thé hdp muc in ngay by gid trir khi chét lugng in khéng con c6 thé chép nhan
dudc. Xem xét chudn bi san hdp muc thay thé dé 13p vao khi chat luong in khéng con cé thé
chép nhan dudgc.

Né&u ban xéac dinh réng ban can thay thé hép muc in hodc cac bd phan bao tri ¢o thé thay thé
khac, trang tinh trang muc in liét ké cac sé boé phan HP chinh hang.

2. Kiém tra xem liéu ban c6 dang dung hop muc HP chinh hang khong.

Hop muc in HP chinh hang c6 chit "HP" & trén do, ho&c cé logo HP trén dé. D& biét thém thong
tin vé viéc nhan dién cac hop muc HP, hay truy cap www.hp.com/go/learnaboutsupplies.

In mét trang lau don

Trong qua trinh in, cac hat bui, muc in, gidy c6 thé tich tu bén trong may in va co thé gay ra cac van
dé vé chét lwogng in nhu vét hodc d6m muc in, vét ban, dudng hodc cac vét dau lap di 1ap lai.

Thuc hién theo quy trinh sau d€ in mét trang lau don.
1. M& HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T& menu Start (Bat dau), nhap All Apps (T4t ca ¢ng dung), nhap HP va chon
tén may in.

e  Windows 8.1: Nhap vao miii tén xudng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.
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e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (Tat ca ng dung) trén thanh ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tir man hinh may tinh, nhap Start (Bat dau),
chon All Programs (Tat ca chuong trinh), nhap HP, nhap vao thv muc danh cho may in roi
chon tén may in.

2. Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox (Hop
cong cu Thiét bi HP).

3. Trén tab Systems (Hé thang), nhdp Service (Dich vu).

4. Trong khu vuc Cleaning Mode (Ché dd lau don), nhap Start (B4t dau) dé bat dau qua trinh lau
don.

Kiém tra hép muc in hodc hdp muc bang méat thudng
Lam theo cac budc sau d€ kiém tra tirng hdp muc in.
1. Thao hép muc in ra khéi may inva kiém tra xem bang dan da duoc gd ra chua.
2. Kiém tra chip bd nhd xem co bi hdng hdc khong.

3. Kiém tra méat tréng hinh mau xanh la cay.

/N THAN TRONG: Khéng cham vao tréng hinh. D&u van tay trén tréng hinh cé thé anh hudng
dén chat lugng in.

4. Néu ban thay bat ky vét xwdc, ddu van tay hodc hdng hoc nao khac trén tréng hinh, hay thay
hép muc in.

5. Cai dat lai hop muc in, roi in vai trang dé xem th(r su’ ¢cd da giai quyét chua.

Kiém tra moi trudng in va gidy

Budc mot: Hay dung gidy dap ng ding thong s6 ky thuét ctia HP
Mot s6 su ¢6 vé chét lwang in xay ra do dung gidy khong dap (ng dung théng sé ky thuéat ctia HP.
e  Luén dung loai va trong luong gidy ma may in nay hd tro.

e Dung gidy c6 chét lugng t6t va khdng bi rach, khéng bi rang cua, cat, khac, I6m dém, vat thé
nhd, hat bui, quan gaéc, bi khuyét, cé kep gidy va quan hoac cong canh.

e Dung gidy chua in.

e Dung gidy khong chira vat liéu kim loai, nhu chat liéu 1ap lanh.

e Dung gidy danh riéng cho may in laser. Khéng dung gidy chi danh cho may in Inkjet.

e Khdng duoc dung gidy qua thé. Dung gidy nhan min hon thudng dem lai chat lugng in tét hon.
Budc hai: Kiém tra méi trudng

Méi truding co thé anh hudng truc tiép téi chat lwgng in va la nguyén nhan phé bién dsi vdi chat luong
in hoé&c cac van dé vé nap gidy. Thir cac giai phap sau day:
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e  Dichuyén may in ra xa khdi cac vi tri cé gi6 lua nhu clra s8 hay clra md hodc cac chd quat
thong gid diéu hoa.

e Dam bdo may in khéng ti€p xuc véi nhiét dd hoac dé 8m nam ngoai khoang thdng sd ky thuéat
cla may in.

e  Khong dat may in trong khéng gian kin nhu ta hop.
e D&t may in trén bé méat béng phang va viing chéc.

e  Loai bd bat ci thi gi chan quat thong gid trén may in. May in can dudc théng giod t6t G tat ca cac
canh, bao gém ca phan dinh clia may in.

e  Bao vé may in trdnh cac manh vun trong khéng khi, bui, hoi nwdc, dau mé hodc cac yéu t6 khac
co thé tdn du lai bén trong may in.
Budc ba: Bt canh chinh khay riéng Ié

Lam theo cac budc sau khi van ban hoac anh khéng dugc dat & giira hoac canh chinh dung trén
trang in, lUc in t& cac khay cd dinh.

1. Md& May chi Web Nhung (EWS) cua HP:

May in dugc néi true ti€p
a. M& HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T&¥ menu Start (Bat dau), nhap All Apps (T4t ca ¢ng dung), nhap HP va
chon tén may in.

e  Windows 8.1: Nhap vao mii t&n xudng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca (ng dung) trén thanh (*ng dung, sau d6 chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tir man hinh may tinh, nhap Start (Bat
dau), chon All Programs (Tat ca chuang trinh), nhap HP, nhap vao thu muc danh cho
may in roéi chon tén may in.

b. Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(H6p cbng cu Thiét bi HP).

May in duwgc ndi mang

a. Intrang cdu hinh d€ xac dinh dia chi IP hoac tén may cha.

i.  B&m va gilf nit Resume (Tiép tuc) cho dén khi den S&n sang Q) bét dau nhap
nhay.

i.  Nhanut Resume [ @ | (Tiép tuc).
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b.  M®& trinh duyét web va trong dong dia chi, gé chinh xac dia chi IP hodc tén may chd nhu
duoc hién thi trén trang cdu hinh clia may in. B&m phim Enter trén ban phim may tinh.
EWS sé md ra.

2 hitps://10.10.0000(/

Bf GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
th& khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh huwdng dén may tinh.

Nhap vao tab System (Hé thong) va chon trang Service (Dich vu).
Trong khu vuc Adjust Alignment (Biéu chinh s&p x&p), chon khay can diéu chinh.
Diéu chinh cac cai dat sap x&p va nhap Apply (Ap dung)

Nhap vao Print Test Page (In trang kiém tra) d&€ in mot trang ki€m tra va xac nhan cac cai dat
sap x&p mdi.

Cai thién chat luong in
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Th trinh diéu khién in khac

Hay thir s& dung trinh diéu khién in khac khi in tir mét chuong trinh phan mém va trang da in co cac
dong chira hinh anh khéng mong muén, bi méat chit, bi mat hinh anh, dinh dang sai hoac phong chi

bi thay déi.

Tai xu6ng bat ky trinh diéu khi€n nao sau day tu trang web ctia HP: www.hp.com/support/ljM153.

Trinh digu khién HP PCL.6

Né&u o, trinh digu khién in may in chuyén biét nay hé trg cac hé didéu hanh cii hon
nhu Windows® XP va Windows Vista®. D& biét danh sach cac hé diéu hanh dugc
hé trg, hay truy cap vao www.hp.com/go/support.

Trinh diéu khién HP PCL 6

Trinh diéu khién in may in chuyén biét nay hd tro cac hé diéu hanh Windows 7 trd
I&én c6 hé trg trinh digu khién phién ban 3. D& biét danh sach cac hé diéu hanh
duac hé tro, hay truy cap vao www.hp.com/go/support.

Trinh digu khién HP PCL-6

Trinh diéu khién in san phdm chuyén biét nay hé tro cac hé diéu hanh Windows 8
trg 1én cé hé tro trinh diéu khién phién ban 4. D& biét danh sach cac hé diéu hanh
dugc hd trg, hay truy cap vao www.hp.com/go/support.

Trinh digu khién HP UPD PS

e  Nén sl dung d€ in vdi chuong trinh phan mém Adobe® hay vai cac chuong
trinh phan mém d6 hoa chuyén sau khac

e H& trg khi in trong trudng hop can md phéng postscript hoéc hé trg phéng
chir nhap nhay postscript

HP UPD PCL 6

e  Nén st dung d€ in trong tit ca cac moi trudng Windows

e Cung cap tdc do, chat lugng in téng thé t6t nhat va hd trg tinh nang may in
cho hau hét ngudi ding

e  Duogc phat trién dé tuwong thich vdi Graphic Device Interface (GDI) clia
Windows dé& cho téc do tét nhat trong moi truding Windows

e  Cothé khdng tuong thich hoan toan vai cac chuong trinh phan mém tuy
chinh va cla bén thi ba dya trén PCL 5

Ki€ém tra thong s6 cai dat EconoMode (Ché do tiét kiém)

HP khéng khuyé&n nghi viéc si* dung thudong xuyén Ché do tiét kiém (EconoMode). Néu Itc nao ciling
st dung Ché& d6 Tiét kiém, ngudn bot muc co thé dung duagc 1au hon so vai cac bd phan may moc
khéac trong hdp muc. Néu chat luong in bat dau giam va khéng con chdp nhan dugc, hay can nhac

thay thé hop muc in.

B GHICHU: Tinh nang nay kha dung vdi trinh diéu khién in PCL 6 danh cho Windows. Néu ban
khéng dang st dung trinh diéu khién dé, ban co thé bat tinh nang nay bang cach st dung May cha

web nhung ctia HP.

Hay lam theo cac budc nay néu toan bo trang qua dam hodc qua ma.

1. T chuong trinh phan mém, chon tuy chon Print (In).

2. Chon may in, roéi baAm vao nut Properties (Thudc tinh) hoac nat Preferences (Tuy chon).

3. Nhap vao tab Paper/Quality (Gidy/Chat lugng) va xac dinh vung Print Quality (Chat luong In).

4.  Né&u toan bd trang qua dam, hay st dung cai dat nay:
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e  Chon tuy chon 600 dpi, néu cé.
e  Chon hdp chon EconoMode (Ché do Tiét kiém) dé€ bat ché do do.
Né&u toan bd trang qua mad, hay st dung cai dat nay:
e  Chon tuy chon FastRes 1200, néu co.
e  B6 chon hdép chon EconoMode (Ché do Tiét kiém) dé tat ché do do.
5. Nhap vao nut OK'dé’ dong hép thqai Document Properties (Thudc tinh Tai liéu). Trong hép thoai
Print (In), hay nhap vao nut OK dé in Iénh in.
Diéu chinh mat dd in
Hoan tat cac budc sau dé diéu chinh mat do in.
1. M& May chi Web Nhung (EWS) cua HP:
May in dudc néi truc tiép
a. Ma HP Printer Assistant (Trg ly may in HP).

e  Windows 10: T menu Start (Bat dau), nhap All Apps (T4t ca tng dung), nhdp HP va
chon tén may in.

e  Windows 8.1: Nhdp vao miii tén xudng & goc dudi bén trai man hinh Start (B4t dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (Tat ca ting dung) trén thanh &ng dung, sau do chon tén may in.

e  Windows 7, Windows Vista va Windows XP: TU* man hinh may tinh, nh&p Start (Bat
dau), chon All Programs (Tat ca chuaong trinh), nhap HP, nhap vao thu muc danh cho
may in réi chon tén may in.

b. Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(H6p cobng cu Thiét bi HP).

May in dudc n6i mang

a. Intrang cdu hinh dé€ xac dinh dia chi IP hoac tén may ch.

i.  B&m va git nit Resume (Tip tuc) cho dén khi dén S&n sang Q) bét dau nhap
nhay.

ii. Nhanut Resume (Tiép tuc).
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b.  MGd trinh duyét web va trong dong dia chi, g chinh xac dia chi IP hoac tén may chl nhu
duagc hién thi trén trang cau hinh clia may in. B&m phim Enter trén ban phim may tinh.
EWS sé md ra.

2 hitps://10.10.X000/

B GHI CHU: Né&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web co
thé khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh hudng dén may tinh.

2. Nhap vao tab System (Hé théng) va chon trang Print Density (Mat do In).
3. Chon cac cai dat mat dé phu hop.

4. Nhap vao Apply dé lvu cac thay dai.

82 Chuwong 6 Giai quyét su c6 VIWW



Hiéu chinh may in dé canh mau

Hiéu chinh la mot chirc nang clia may in gidp t6i wu hoa chét luwgng in.

Lam theo cac budc sau dé giai quyét cac su ¢6 vé chat lugng in, nhu mau bi 1éch, bong mau, do hoa
bi nhoe hodc cac van dé khac vé chat lugng in.

1.  Md& May chi Web Nhung (EWS) ctia HP:

May in dudc ndi truc tiép
a. Ma& HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T& menu Start (Bat dau), nhap All Apps (T4t ca ¢ng dung), nhap HP va
chon tén may in.

e  Windows 8.1: Nh&p vao mdi tén xuéng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (Tat ca ¢ng dung) trén thanh (rng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nhap Start (B4t
dau), chon All Programs (T4t ca chuong trinh), nhap HP, nhap vao thu muc danh cho
may in réi chon tén may in.

b. Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(HOp cong cu Thiét bi HP).

2. Nhap vao tab System (Hé thdng) va chon trang Print Quality (Chat luong in).

3. Chon Calibrate Now: (Can chinh ngay:) va nhap Apply (Ap dung) dé b&t dau qua trinh hiéu
chinh.

Mady in dugc néi mang

VIWW

1. Intrang cdu hinh dé& xac dinh dia chi IP ho&c tén may chu.
a. Bam va git nit Resume (Tiép tuc) cho dén khi dén San sang () bat dau nhap nhay.

b. Nha nit Resume (Ti€p tuc).

2. M@ trinh duyét web va trong dong dia chi, go chinh xac dia chi IP hoac tén may chi nhu dudc
hién thi trén trang c&u hinh cla may in. B&m phim Enter trén ban phim may tinh. EWS sé& md ra.

2 https://10.10,XKX00(/

B GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co thé
khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khong anh hudng dén may tinh.

3. Nhap vao tab System (Hé thdng) va chon trang Print Quality (Chat Iwgng in).

4.  Chon Calibrate Now: (Can chinh ngay:) va nhap Apply (Ap dung) dé b&t dau qua trinh hiéu
chinh.
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Diéu chinh thiét dat mau (Windows)

Khi in t&r mét chwong trinh phan mém, hay lam theo cac budc sau néu mau trén cac trang in khong
khdp vai mau trén man hinh may tinh, ho&dc néu mau trén trang in khéng thoa dang.

Thay d8i tuy chon mau
1. T chuong trinh phan mém, chon tuy chon Print (In).
2. Chon may in, roi bam vao nut Properties (Thudc tinh) hoac nut Preferences (Tuy chon).
3. Bam tab Color (Mau).
4.  B&m vao tuy chon Print in Grayscale (In trong mau xam) dé€ in tai liéu mau thanh mau den va
bong xam. Dung tly chon nay dé in tai liéu mau dé sao chup hoéc glri fax. Cling ¢é thé dung tly
chon nay dé in cac ban nhap hoac dé tiét kiém bot mau.

5. B&am vao nut OK d& dong hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai
Print (In), hay badm vao nut OK dé in Iénh in.

In va xem trang chéat lwgng in
1. Md& May chi Web Nhung (EWS) ctia HP.

May in dugc néi truc tiép
a. Md HP Printer Assistant (Trg ly may in HP).

e  Windows 10: T& menu Start (Bat dau), nhap All Apps (T4t ca (ng dung), nhap HP va
chon tén may in.

e  Windows 8.1: Nhap vao mii tén xudng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca ng dung) trén thanh (*ng dung, sau doé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nh3p Start (Bat
dau), chon All Programs (T4t ca chuong trinh), nhap HP, nhap vao thu muc danh cho
may in réi chon tén may in.

b. Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(HOp cong cu Thiét bi HP).

May in dugc néi mang

a. Intrang cdu hinh d€ xac dinh dia chi IP hodc tén may cha.

i.  Bam va gil*t nut Resume (Tiép tuc) cho dén khi dén San sang () bat dau nhap
nhay.

i.  Nha nut Resume [ @ | (Tiép tuc).
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b.  M®& trinh duyét web va trong dong dia chi, gé chinh xac dia chi IP hodc tén may chd nhu
duoc hién thi trén trang cdu hinh clia may in. B&m phim Enter trén ban phim may tinh.
EWS sé& md ra.

= https://10.10.30000(/

Bf GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
th& khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh huwdng dén may tinh.

2. Nhap vao tab Home (Man hinh chinh) va chon trang Reports (Bao céo).
3. Tim Print Quality Page (Trang chat lugng in) trong danh sach bao cdo va nhap Print (In).

Trang nay chira nam dai mau, dugc chia thanh b&dn nhém nhu thé hién trong minh hoa dudi day.
Bang cach kiém tra tirng nhém, ban co thé tach riéng van dé theo mot hdp muc in cu thé.

Hinh 6-1 Trang Chéat lwgng in

1 2, © (4,

Muc Hop muc in
1 Vang

2 Xanh la ma
3 Pen

4 b tuoi

e  Ne&u thay xuat hién cac ddu chdm hoéc soc mau trong mét nhém, hay thay hép muc in tuong
ng v&i nhém do.

e  Néu thay xuat hién cac ddu cham & nhiéu nhoém, hay in trang lau don. Néu thao tac dé khong
gidi quyét dwac van dé, hay xac dinh xem cac dau cham dé co ludn xuét hién trong cung mét
mau khéng; chang han nhu cé cac ddu chdm mau dé twoi xuat hién trong c& nam dai mau. Néu
cac dau cham do6 déu xuat hién trong cing moét mau, hay thay hop muc in do.

e  Néu céac vét soc xuat hién G nhiéu dai mau, hay lién hé voi HP. Rat co thé nguyén nhan gay ra la
do mét bd phan khac chir khong phai la hdp muc in.
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Giai quyét van dé vé chat lvong in

Gidi thigu

Gidi thiéu

XU ly suv ¢6 chét lwong in

Théng tin sau day cung cép cac budc xr ly su c6 dé khac phuc 16i hinh &nh, gém nhirng 16i sau:

In nhat

Nén xam hoac in dam
Trang tréng

Trang den

Cac dai dam hoac nhat
Pudng soc ddm hoac nhat
Khbéng c6 bét muc

Hinh &nh bi léch

Khéng canh mau

Gidy bi quan

XU ly su ¢d chat luwgng in

Bang 6-3 Bang tham khao nhanh v& 16i hinh &nh

L6i

L6i

L6i

Bang 6-4 In nhat thudc trang 88

Bang 6-5 Nén xam hodc in d&m

thudc trang 89

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

Béang 6-6 Trang tréng — Khéng in

thudc trang 89
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Bang 6-3 Bang tham khao nhanh vé 16i hinh anh (con ti€p)

L6i L&i L6i

Bang 6-7 Trang den thudc trang 90 Bang 6-8 L&i dai vach thudc trang 90 Bang 6-9 L&i duwdng soc thudc trang 91

Bang 6-10 L&i ham anh/cudn sdy Bang 6-11 L&i sép xé&p hinh dnh Bang 6-12 L&i dinh mét phdng mau (chi kiéu
thudc trang 92 thudc trang 92 may mau) thudc trang 93

AV E AR

-

- @

Bang 6-13 L&i dau ra thude trang 93

C6 thé giai quyét cac I6i hinh anh, bat k& nguyén nhén n&o, béng cac budc giéng nhau. Dau tién, s
dung cac budc sau day dé giai quyét cac van dé 16i hinh anh.
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1. Inlai tai liéu. V& ban chat, 16i chat lwong in co thé thinh thodng xay ra hodc hoan toan bién mat

khi thao tac in duoc ti€p tuc.

2. Kiém tra tinh trang ctia hdp muc hodc cac hdp muc. NEu hdp muc & tinh trang Very Low (Gan

hét) (tic 1a da qua thai gian st dung dinh mirc), hay thay hop muc.

3.  Dam bao cac cai dat ché do in khay va trinh diéu khién phi hgp véi vat liéu in dugc nap vao
khay. Th* st dung ram gidy khac hoac khay khac. Thir sir dung ché dé in khac.

4. Dam bao may in nam trong pham vi nhiét d6/dd6 4m hoat déng duagc hé tro.

5. Bam bao loai gidy, kich cd va trong lugng gidy dugc hé trg bdi may in. Xem trang hd trg may in
tai support.hp.com d€ biét danh sach cac kich cd gidy va loai gidy dugc ho trg cho may in.

299

vao gidy.

[ GHI CHU: Thuat ng¥ "sdy néng" lién quan dén mot phan clia qua trinh in noi hop muc dugc thém

Céc vi du sau day md ta gidy Letter da di qua canh ngén may in trudc tién.

Bang 6-4 In nhat

Mo ta

Gidi phép kha thi

In nhat:

NGi dung dugc in trén toan bo trang bi
nhat hoac khong ro.

1.

2.

In lai tai liéu.

Théao hép muc, sau do lac dé phan
phai lai bt muc. Lap lai hép muc
vao may in va déng nap. D& xem
hinh minh hoa quy trinh nay, hay
xem Thay th& hép muc in.

Chi danh cho ki§u may in don séc:
Dam béo cai dat Ché do tiét kiém
da tat trén bang diéu khién may in
va trong trinh diéu khién in.

Dam bao hdp muc dugc I&p dung
cach.

In Trang tinh trang muc in va kiém
tra thdi gian va cach st dung hop
muc.

Thay hép muc.

Néu su’ ¢ van con, hay truy cap
support.hp.com.
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Bang 6-5 Nén xam hodc in dam

M6 ta

Mau

Giai phép kha thi

Nén xam hoéc in dam:

Hinh anh hoac van ban dugc in dam
hon mong doi.

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

1.

Dam bao gidy trong khay chua
chay qua may in.

S dung loai gidy khac.

In lai tai liéu.

Chi danh cho kiu may in don sic:

TU& Man hinh chinh trén bang diéu
khién may in, hay truy cap vao
menu Adjust Toner Density (Diéu
chinh mat dé bot muc), sau dé
diéu chinh mat dé bot myc dén
mdc thap han.

Dam bao may in ndm trong pham
vi nhiét dé va dé 8m hoat dong
duac hé tro.

Thay hoép muc.

N&u su ¢6 van con, hay truy cap
support.hp.com.

Bang 6-6 Trang trdng — Khéng in

Mo ta

Giai phap kha thi

Trang tréng — Khéng in:

Trang d€ tréng hoan toan va khong co
ndi dung in.

1.

Pam bao dang dung hép muc HP
chinh hang.

Dam bao hdp muc dugc I&p ding
cach.

In bang hép muc khac.

Ki€ém tra loai gidy trong khay gidy
va diéu chinh cac cai dat may in
sao cho phu hop. Néu can, hay

chon loai gidy nhe hon.

Néu su c6 van con, hay truy cap
support.hp.com.

Giai quyét van dé vé chat luong in
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Bang 6-7 Trang den

Mo ta Mau Giai phap kha thi
Trang den: 1. Kiém tra bang mét thudng xem
hép muc co bi hdng khong.
Toan bd trang dugc in déu |a mau den.
2. Dam bao hdp muc dugc I&p ding
cach.
3. Thay hop muc
4, Né&u su cd van con, hay truy cap

support.hp.com.

Bang 6-8 L&i dai vach

Mé ta

Giai phap kha thi

Dai vach cé d6 rong cach nhau lap lai
hoéc dai xung:

Cac dudng dam hoac nhat 1ap lai doc
xudng chiéu dai ctia gidy. Cac dudng
nay c6 nét dam ho&c nhat. L&i chi hién
thi trong khu vuc t6, khéng hién thi
trong van ban hodc nhirng vung khéng
€6 ndi dung in.

1.

2.

In lai tai liéu.

Th in t¥ mot khay khac.
Thay hép muc.

St dung loai gidy khac.

Chi danh cho kiu may Enterprise:
TU Man hinh chinh trén bang diéu
khién in, hay truy cap vao menu
Adjust Paper Types (BDiéu chinh
loai gidy), sau dé chon ché do in
dugc thiét ké cho mét vat liéu in
nang hon moét chut so véi loai ban
dang dung. Viéc nay sé lam giam
t6c d6 in va co thé cai thién chat
luong in.

Né&u su ¢6 van con, hay truy cap
support.hp.com.
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Bang 6-9 L&i dudng soc

M6 ta Mau

Giai phép kha thi

Pudng soc doc nhat:

BPudng soc nhat thudng kéo dai qua
chiéu dai cta gidy. L6i chi hién thi trong
khu vuc t6, khdng hién thi trong van
ban hodc nhitng vung khéng cé noi
dung in.

|
i

In lai tai liéu.

Thao hdp muc, sau do6 lac dé phan
phai lai bot myc.

Né&u su ¢6 van con, hay truy cap
support.hp.com.

GHI CHU: Ca dudng soc doc dam
hodc nhat c6 th& xay ra khi méi trudng
in ndm ngoai pham vi nhiét d6 hoac d6
am dudc chi dinh. Tham khéo cac
thong sé k¥ thuat méi trwdng clia may
in d€ biét cac mdrc nhiét dé va dé &m

cho phép.
Pudng soc doc dam va dudng doc lau 1. Inlaitailiéu.
don ITB (chi kiéu may in mau):
2. Thao hdp muc, sau do lac dé phan
Cac duong dam xuét hién doc xudng phdi lai bot muc.
chiéu dai clia gidy. L&i c6 thé xay ra &
bat ky ché nao trén trang, trong khu vuc 3. In mét trang lau don.
t6 hoac nhirng vung khéng c6 ndi dung X
in. 4.  Kiém tra mirc bot muc trong hdp
muc.
5. N&u su c6 van con, hay truy cap

support.hp.com.

Giai quyét van dé vé chat luong in
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Bang 6-10 L&i ham anh/cudn sdy

Ma ta M&u Giai phap kha thi
D6 1éch cudn sdy ndng (bong): 1. Inlai tai liéu.
A 00
DO 1éch hodc bong ma cla hinh anh 2. Kiém tra loai gidy trong khay gidy
duagc lap lai doc theo trang. Anh Iap lai ‘ va diéu chinh cac cai dat may in
do6 c6 th€ md dan theo tirng [an xuét M sao cho phu hgp. Néu can, hay
hién. ‘ chon loai gidy nhe hon.
3. Néu su cb van con, hay truy cap
Sdy néng kém: 1. Inlai tai liéu.
B6t muc rai doc theo canh gidy. L6i nay 2. Kiém tra loai gidy trong khay gidy
thudng xudt hién nhiéu & cac canh cua va diéu chinh céac cai dat may in
tac vu cd méat do bao phua cao va trén sao cho phu hgp. Néu can, hay
loai vat liéu in nhe, nhung co thé xay ra chon loai gidy sang hon.
3 bat ky dau trén trang.
3. Chi danh cho kiu may Enterprise:
T bang diéu khién may in, hay
truy cap vao menu Edge-to-Edge
(Canh dé&i canh), sau do chon
Normal (Thudng). In lai tai liéu.
4.  Chi danh cho kiéu may Enterprise:
TU bang diéu khién may in, chon
Auto Include Margins (Ty déng
bao gom [&), sau do6 in lai tai liéu.
5. N&u su cd van con, hay truy cap

support.hp.com.

Bang 6-11 L&i sép x&p hinh anh

Mo ta

Gidi phap kha thi

L& trang va nghiéng léch:

Hinh anh khéng nam & gitta hoac bi
nghiéng léch trén trang. L&i xuat hién
do gidy khéng dudc dat theo dung cach
khi bi kéo ra khéi khay va di qua dudng
dan gidy.

1.

2.

In lai tai liéu.

L&y gidy ra va nap lai khay. Dam
bao t&t ca cac canh gidy xép dong
déu nhau & moi bén.

Dam bao mét trén clia tap gidy &
dudi chi bao khay day. Khong nap
qua nhiéu gidy vao khay.

Dam bao thanh dan gidy da dudc
chinh dung theo khé gidy. Khéng
digu chinh céc thanh dan gidy qua
sat tap gidy. Diéu chinh ching
theo cac dau trén khay.

Né&u su ¢ van con, hay truy cap
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Bang 6-12 L6i dinh mat phdng mau (chi ki6u may mau)

M6 ta

Mau

Giai phép kha thi

Pinh mét phing mau:

Mét ho&c nhiéu mau ctia mét phang
khéng dugdc canh thang véi cac mét
phé&ng mau khac. L6i chii yéu thudng la
mau vang.

1. Inlaitailiéu.

2. T bang diéu khién may in, hiéu
chinh may in.

3. N&u hdp muc da dat téi mot tinh
trang Very Low (Gan hét) hoac
dau ra cuc ky mao, thay hép murc.

4. T bang diéu khién may in, st
dung tinh nang Restore
Calibration (Khdi phuc hiéu chinh)
dé xac lap lai cac cai dat can

chinh ctia may in vé mac dinh géc.

5. Néu su cd van con, hay truy cap
support.hp.com.

Bang 6-13 L6i daura

M6 ta

Giai phap kha thi

Gidy ra bj quan:

Canh gidy in ra bi quan. Canh quan co
thé doc theo bén ngén hay dai cta gidy.
C6 thé c6 hai kiéu quan:

e  Quan vao: Budng cong gidy
huéng vé phia dugc in. L6i xuat
hién trong cac moi trudng khé
hoac khi in cac trang méat dé bao
pht cao.

e Quan ra: Dudng cong gidy hudng
cach xa phia dugc in. L&i xuat hién
trong cac méi trwdng dé 8m cao
hoac khi in cac trang méat dé bao

4

1. Inlaitai liéu.

2. Quan vao: T bang diéu khién
may in, chon loai gidy nang hon.
Loai gidy ndng hon tao ra nhiét dé
cao hon dé in.

Quén ra: T& bang diéu khién may
in, chon loai gidy nhe hon. Loai
gidy nhe hon tao ra nhiét do thap
hon dé€ in. Thi* bao quan gidy
trong mét maéi trudng kho trude khi
dung hoac st dung gidy mdi hoan
toan.

3.  In & ché d6 in hai mat.

pht thap. x
4. Neéu su cd van con, hay truy cap
support.hp.com.
X&p choéng gidy ra: 1. Inlaitai liéu.

Gidy khong xép chong dung trong khay
gidy ra. Chdng gidy c6 thé khéng déu,
bi I&ch, hodc céc trang co thé bi ddy ra
khéi khay va rai trén san. L6i xay ra do
mot cac diéu kién sau:

e  Gidy bi quan nhiéu

e  Gidy trong khay bi nhau nat hoac
méo mod

e  Khong phai loai gidy tiéu chuan, vi
du nhu phong bi

e Khay gidy ra qua day

2. Kéo dai phan mé rong clia ngén
gidy ra.

3. Néu la16i do gidy bi quan nhiéu,
hay hoan tat cac budc xr ly su’ c6
cho gidy ra bi cong.

4. Sl dung loai gidy khac.

5. S dung gidy mdi hoan toan.

6. L&y gidy ra khoi khay gidy ra trudc
khi khay qua day.

7. N&u su c6 van con, hay truy cap
support.hp.com.

Giai quyét van dé vé chat luong in
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Giai quyét su co xay ra véi mang c6 day
Gidi thiéu

M6t s6 loai van dé co thé cho biét co su ¢d truyén tin hiéu mang. Cac van dé nay bao gébm cac su cd
sau:

e  Mat kha nang giao ti€p vdi may in theo chu ky
e  Khong thé tim thdy may in trong qua trinh cai dat trinh diéu khién

e  Khong thé in theo chu ky

Bf GHI CHU: Né&u dang bi that thoat gian doan nang suét mang, trudc tién hay cap nhat chuong trinh
co sd clia may in. P& duoc hudng dan cach cap nhat chuong trinh co sd clia may in, hay truy cép
http://support.hp.com, tim may in clia ban, roi tim “cap nhat chuong trinh ca sé.”

Kiém tra cac muc sau d&é dam bao may in hién truyén duoc tin hiéu qua mang. Trudc khi bat dau, hay
in trang cdu hinh tlr bang diéu khi€n may in va tim dia chi IP cia may in dudc liét ké trén trang nay.

e K&t ndivatly kém

e May tinh khéng thé giao ti€p véi may in

° May in dang s dung lién két va cai dat in hai mat khéng ddng cho mang nay

e Cac chuong trinh phan mém mdi da gay ra su cd tuong thich

° May tinh clia ban hodc may tram bi cai dat sai

e MaAy in bi tat, hodc cac cai dat mang khac bi sai

[%f’ GHI CHU: HP khoéng hd trd mang ngang hang vi tinh néng Ia chirc nang clia hé diéu hanh Microsoft
chi? khéng phai cda trinh diéu khién in HP. D& biét thém thong tin, hay truy cap vao trang web clia
Microsoft tai dia chi www.microsoft.com.

K&t noi vat ly kém

1. Hay kiém tra xem may in cé dudc cdm vao ding cng mang bang cap co dé dai phu hop khong.

2. Hay kiém tra xem cac két ndi cap co chac khong.

3. Kiém tra két ndi c6ng mang trén méat sau clia may in va chéc chan réng dén hoat dong mau hé
phach nhap nhay chp biét luu Iu’gng mang va dén bao tinh trang lién két mau xanh la cay van
sang lién tuc cho biét mot lién két mang.

4. Né&u van cé van dé, hay thir dung day cap hodc céng khac trén bd hub.

May tinh khéng thé giao tiép v6i may in
1. Kiém tra két n6i mang bang cach ping mang.

a. M@& 1di nhc dong Iénh trén may tinh cda ban.
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e  Dai véi Windows, hay nhap Start (Bat dau), nhap Run (Chay), gé cmd sau d6 nhan
Enter.

e  Daivéi OS X, hay dén Applications (Ung dung), sau dé la Utilities (Tién ich) va mé
Terminal (Thiét bi cudi).

b. Nhap ping va dia chi IP cho may in cla ban.
c.  Né&u clra s6 hién thi thai gian kh(r hoi, thi mang dang hoat dong.

2. Né&u lénh ping b&o 16i, kim tra xem hub mang c6 bat hay khéng, sau do kiém tra cac cai dat
mang, may in va may tinh dwdc cau hinh ding chung mot mang (con dugc biét dén nhu Ia mang

phu).

3. M@ thudc tinh may in va nhép vao tab Ports (C6ng). Kiém tra xem dia chi IP hién tai cho may in
c6 dudc chon khéng. Dia chi IP clia may in duoc liét ké trén trang cdu hinh may in.

4. N&u ban da cai dat may in bang c6ng TCP/IP chudn HP, hay chon 6 Always print to this printer,
even if its IP address changes (Luon in vao may in nay, ngay ca khi dia chi IP thay doi).

5. N&u ban da cai dat may in badng céng TCP/IP chuan Microsoft, hay st dung tén may chi cta
may in thay cho dia chi IP.

6.  NE&u dung dia chi IP, hay xdéa may in va sau dé thém lai.

M4y in dang st dung lién két va cai dat in hai mat khong ding cho mang nay

HP khuyén ban d& nhitng cai dat nay & ché do tu dong (cai dat mac dinh). Néu ban thay d6i nhitng
théng s6 cai dat nay, ban ciing phai thay déi ching cho mang cla ban.

Cac chuong trinh phan mém mdi da gay ra su cd tuong thich

Xéac minh rdng moi chuong trinh phan mém méi déu dugc cai dat dung cach va sir dung trinh diéu
khién in phu hop.

May tinh ctia ban hoac may tram bi cai dat sai
1. Hay kiém tra cac trinh diéu khién mang, trinh diéu khién in va cai dat chuyén hudng mang.
2. Kiém tra xem hé diéu hanh c6 dugc cau hinh dung khong.

May in bi tat, hodc cac cai dat mang khac bi sai

1. Xem lai trang cdu hinh/mang clia may in dé€ kiém tra tinh trang clia cac cai dat va giao thirc
mang.

2. Dinh cAu hinh lai cai dat mang néu can.
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Giai quyét su co xay ra vdi mang khong day

Gidi thiéu

Gidi thiéu

Danh sach kiém tra ké&t ndi mang khdong day

May in khéng in sau khi dinh c8u hinh mang khéng day hoan tat

May in khoéng in va may tinh da cai dat twdng Ilra clia bén th ba

K&t ndi khdng day khdng hoat ddng sau khi di chuyén bd dinh tuy&n ctia mang khdng day hoadc
may in

Khéng thé két ndi thém may tinh véi may in khéng day

May in khéng day mat lién lac khi duoc két ndi véi VPN

Mang khéng xuét hién trong danh sach mang khéng day

Mang khéng day khéng hoat déng

Thuc hién ki€m tra chdn dodn mang khdong day

Gidm nhiéu trén mang khong day

Dung thong tin X ly su ¢8 dé gilp giai quyét cac su cé.

[f%’ GHI CHU: Pé xac dinh ¢ nén bat in HP NFC va Wi-Fi Direct trén may in ctia ban hay khong, hay in
trang cau hinh tir bang diéu khién ctia may in

Danh sach kiém tra két ndi mang khong day

Xac minh rang cap mang khéng dudc két néi.

Xac minh may in va bd dinh tuyén mang khéng day da dugc bat va co dién. Dong thdi dam bao
rang bo thu tin hiéu mang khéng day clia may in da duagc bat.

Xac minh rang s6 nhan dang do dich vu dat (SSID) la chinh x&c. In trang cdu hinh dé& biét SSID.
Né&u ban khéng chac liéu SSID c6 chinh xac hay khong, hay chay lai thiét 1ap mang khdng day.

V6i cac mang bdo mat, hay xac minh rang théng tin bdo mat Ia chinh xac. Néu théng tin bao mét
khong chinh xac, hay chay lai thi€t 1ap mang khong day.

Né&u mang khong day hoat dong chinh xac, hay thir truy cap vao cac may tinh khac trén mang
khong day. Néu mang co truy cap Internet, hay thir két ndi vdi Internet qua két néi mang khéng
day.

Xac minh rang phuong thirc ma hoa (AES hodc TKIP) clia may in giéng véi phuong thirc ma
hoa danh cho diém truy cap khong day (trén cac mang st dung bao mat WPA).

Xac minh may in nam trong pham vi cia mang khong day. D3i véi hau hét cac mang, may in
phai ndm trong pham vi 30 m clia diém truy cap khong day (bd dinh tuyén mang khéng day).

Xac minh rang cac vat can khéng chan tin hiéu cia mang khong day. Loai bé bat ky vat kim loai
I6n nao gitra diém truy cap va may in. Dam bao cac cot, tudng hodc céac tru chéng d& co chira
kim loai ho&c bé tong khéng ngan cach may in va diém truy cap khong day.
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e  Xac minh rang may in dugc dat cach Xa cac thiét bi dién c6 thé gay nhiéu tin hiéu cia mang
khong day. Nhiéu thiét bi co thé gay nhiéu tin hiéu ctia mang khéng day, trong d6 gém c6 dong
co, dién thoai khong day, camera hé théng an ninh, cac mang khéng day khac va mot sé thiét bi
Bluetooth.

e  Xac minh rang trinh diéu khién in da duoc cai dat trén may tinh.

e  Xac minh rang ban da chon dung c6ng may in.

e  Xac minh rang may tinh va may in két ngi véi cing mét mang khéng day.

e  D3ivéi OS X, xac nhan réng bd dinh tuyén khéng day hé tro Bonjour.

May in khong in sau khi dinh cdu hinh mang khdéng day hoan tat
1. Hay chac chan la may in dang dudc bat va & trang thai san sang.
2. Tat moi twdng Ira clia bén th( ba trén may tinh clia ban.
3. Dam bao rang mang khong day hoat ddng chinh xac.
4. Pam bdo rang may tinh cla ban hoat ddng chinh xac. Néu can, hay khéi dong lai may tinh.
5. Xac nhan ban cé thé md May chl web nhing cta HP t&r mot may tinh trén mang.
May in khong in va may tinh da cai dat tudng Ifa cia bén th(t ba
1. Cap nhat tudng Ira bang ban cap nhat mai nhat hién co clia nha san xuéat.

2. Né&u chuang trinh yéu cau truy cap tudng Itra khi ban cai dat may in hodc ¢ gang in, hay dam
bao ban cho phép chuong trinh chay.

3. Tam thoi tat tudng Ira, sau d6 cai dat may in khong day trén may tinh. Bat tudng Itra khi ban da
két thic qua trinh cai dat khong day.
Két n6i khéng day khéng hoat dong sau khi di chuyén bd dinh tuyén clia mang
khéng day hoac may in
1. Bam bao rang bd dinh tuyén hoac may in két ndi véi cing mot mang ma may tinh két ndi véi.
2. In m6t trang c4u hinh.

3. So sanh sé nhan dang do dich vu dat (SSID) trén trang cau hinh véi SSID trong cdu hinh may in
clia may tinh.

4. Né&u hai sd nay khong giéng nhau, thiét bi hién khdng két n6i véi cing mét mang. Dinh lai cdu
hinh thiét Iap mang khong day cho may in.

Khéng thé két n6i thém may tinh véi may in khéng day
1. Dam bao rang cac may tinh khac nam trong pham vi ctia mang khéng day va khéng co vat can
nao chan tin hiéu. D&i véi hau hét cac mang, pham vi cia mang khdng day nam trong vong 30
m cua diém truy cap khong day.
2. Hay ch&c chan la may in dang dugc bat va & trang thai sdn sang.

3. Dam bdo rang khdng c6 nhigu hon 5 ngudi dung Wi-Fi Direct cing mét luc.
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4,  Tat moi twong Ira cha bén th( ba trén may tinh cta ban.
5. Dam bao rang mang khéng day hoat dong chinh xac.

6. Pam bao rang may tinh clia ban hoat ddéng chinh xac. Néu can, hay khdi dong lai may tinh.

May in khong day mat lién lac khi dugc két n6i véi VPN

e  Thoéng thudng, ban khéng thé két ni vai VPN va cac mang khac cung mét ldc.

Mang khong xuat hién trong danh sach mang khéng day
e  Dam bao bd dinh tuyén khéng day duwac bat va cé dién.

e Mang c6 thé bi 8n. Tuy nhién, ban van co thé két néi véi mang bi &n.

Mang khong day khéng hoat ddng
1. Dam bao rang cap mang khéng duagc két néi.
2. D& xac minh liéu mang cé mat két ndi hay khong, hay thir két ndi cac thiét bi khac vai mang.
3. Kiém tra két nGi mang bang cach ping mang.
a. M@ 10i nhac dong Iénh trén may tinh cia ban.

e  DG&i véi Windows, hay nhap Start (B4t dau), nhdp Run (Chay), g cmd sau dé nhan
Enter.

e  DGivéi OS X, hay dén Applications (Ung dung), sau do la Utilities (Tién ich) va mé
Terminal (Thiét bi cudi).

b.  Nhap ping theo sau la dia chi IP cta bo dinh tuyén.
c.  N&u clra sG hién thi thai gian kh( hoi, thi mang dang hoat dong.

4. Pam bao rang bo dinh tuyén hodc may in két ndi vdi cuing mét mang ma may tinh két néi vai.
a. In mot trang cau hinh.

b.  So sanh s nhan dang do dich vu dat (SSID) trén bao céo cau hinh véi SSID trong cau
hinh may in cGia may tinh.

c.  Né&u hai s6 nay khdng giéng nhau, thiét bi hién khong két néi vdi cing mot mang. Dinh lai
cau hinh thiét 1ap mang khong day cho may in.

Thuc hién kiém tra chadn doan mang khdng day

T bang diéu khién clia may in, ban c6 thé chay kiém tra chdn doan cung cap théng tin vé cac thong
s0 cai dat mang khong day.

1. Md& May chi Web Nhung (EWS) cua HP:

a. Intrang cdu hinh d€ xac dinh dia chi IP hoac tén may chu.
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i.  B&m va gil nit Resume (Ti8p tuc) cho dén khi deén S&n sang Q) bét dau nhap
nhay.

ii. Nhanut Resume (Tiép tuc).

b.  M®& trinh duyét web va trong dong dia chi, gé chinh xac dia chi IP hoac tén may chi nhu
dugc hién thi trén trang cau hinh clia may in. BA&m phim Enter trén ban phim may tinh.
EWS sé md ra.

2 hitps://10.10. XXX/

B/ GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
thé khong an toan, hay chon tly chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khdng anh hudng dén may tinh.

2. Chon tab Networking (Mang).

3. Trén trang Wireless Configuration (Cau hinh khéng day), xac nhan tuy chon On (Bat) da duoc
chon.

4. Nh&p vao nut Print Test Report (In bao céo kiém tra) d€ in trang ki€ém tra hién thi cac két qua
kiém tra.

Giam nhieu trén mang khéng day
Cac meo sau c6 thé gidm nhiéu trén mang khéng day:
e  Dé thiét bi khong day cach xa cac vat thé kim loai I6n nhu ti duwng hd sa va cac thiét bi dién tir
khac nhu 16 vi song va dién thoai khdng day. Nhitng vat thé nay co thé lam gian doan tin hiéu vo

tuyén.

e DE thiét bi khdng day cach xa két cau gach da I6n va cac két cdu xay dung khac. Nhirng vat thé
nay cé thé hap thu song vo tuyén va lam giam cudng do tin hiéu.

e  Dat bd dinh tuyén khéng day vao vi tri trung tam trong dudng ngdm clia cac may in khdng day
trén mang.

VIWW Gidi quyét su c6 xay ra voi mang khong day 99



100 Chuong 6 Giai quyét su' cd VIWW



Bang chd dan

A

AirPrint 38

B

bang diéu khién

dinhvi 2
bang diéu khién

mau dén LED 59
b6 cong cu bao tri

s0 bd phan 20
b nhé

dikém 5

Cc

cac van dé vé chat luong hinh anh

vi du va giai phap 86
cai dat mang 40
cai dat tist kiem 50
cai dat EconoMode 50, 80
cai dat
cai dat mac dinh goc, khoi
phuc 61
cai dat mac dinh goc, khoi phuc
61
cong tac ngudn, dinh vi 2
cbng giao tiép
dinhvi 3
cdng mang
dinhvi 3
cong walk-up USB
dinhvi 2
cudn say
ket gidy 70
clra sau
gidy ket 70
Cham so6c Khach hang HP 58
Céng USB
dinhvi 3

VIWW

CH
chat luong hinh anh
ki€m tra tinh trang hop muc
in 76
chip bd nhé (b6t muc)
dinhvi 22
chi dé mau
thay d6i, Windows 84

D
danh sach kiém tra
két noi khéng day 96

b
dién
tieuthu 8
dat hang
muc in va phu kién 20
E

Explorer, phién ban dudc hé tro
May chl web nhung ctia HP
41

Gl
gidi phap indidong 5
gidy
chon 77
hudng Khay 1 15
nap Khay 1 12
gidy, dat hang 20

H
hai mat
tha cong (Mac) 31
hai mat tha cong
Windows 28
hai mat tha cong
Mac 31

hé diéu hanh (OS)
dugc hdtrg 5
hé diéu hanh, dudc hd tro 5
hiéu chinh
mau 83
ho&n ché do6 nghi
bat 50
tat 50
hoan ngat ngudn dién
caidat 52
hoan tat may sau
caidat 51
hép muc
s dung khi & ngudng con it
63
thay thé 22
hép muc in
cac bo phan 22
cai dat ngudng con it 63
s0 bd phan 20
thay thé 22
hé tro
trwc tuyén 58
hé trg khach hang
truc tuyén 58
hé tro ky thuat
truc tuyén 58
hé trg truc tuyén 58
Hop cong cu Thiét bi HP, st
dung 41
HP ePrint 37
HP EWS, st dung 41
HP Web Jetadmin 54

|
in di ddng, phan mém duoc ho
trg 7
in di déng
thiét bi Android 38

Bang chd dan 101



in hai mat
tha cong (Windows) 28
in hai mat
Mac 31
Windows 28
in trén ca hai mat
tha cong, Windows 28
Windows 28
in trén ca hai mat
Mac 31
Internet Explorer, phién ban dugc
hé tro
May chd web nhing ctia HP
41
In Wi-Fi Direct 7, 33

J
Jetadmin, HP Web 54

K
ket
ngan gidy ra 72
vitri 66
Khay 1 69
ket gidy
cubnsdy 70
ctrasau 70
ngan gidy daura 72
vitri 66
Khay 1 69
két néi nguodn
dinhvi 3
kich thudc, may in 8
Khay 1
hudng gidy 15
ket 69
nap 12
nap nhédn 18
nap phong bi 17

KH
khay
dinhvi 2
dikéem 5
kha nang chira gidy 5
khe tiép gidy uu tién mot to
nap nhédn 18
nap phong bi 17
khéi phuc cai dat mac dinh géc
61

102 Bang chu dan

L
lam sach
dudng dan gidy 76
loai gidy
chon (Mac) 32
chon (Windows) 29
M
mang

dugc hdtrg 5
caidatmayin 40
HP Web Jetadmin 54
mang khéng day
troubleshooting 96
mau
hiéu chinh 83
mac dinh, khdi phuc 61
muc in
dathang 20
cai dat ngudng con it 63
80 b6 phan 20
s dung khi & ngudng con it
63
May chu web nhidng (EWS)
tinh nang 41
May chd web nhing (EWS)
gan mat khau 48
May chu web nhdng (EWS) cla
HP
tinh nang 41

N
nap

gidy vao Khay 1 12
nat bat/tét, dinh vi 2

NG
ngan gidy, dau ra
dinhvi 2
ngan gidy dau ra
dinhvi 2
XU ly gidy ket 72
ngudn cung cap
thay hép mucin 22

NH
nhan
huéng 18
intrén 18
nhan, nap 18

nhan s6 sé-ri
dinhvi 3
nhéan sG sé-ri va san pham
dinhvi 3
nhiéu trang trén mot to
chon (Mac) 31
chon (Windows) 29
in (Mac) 31
in (Windows) 29
nhiéu trén mang khong day 99

6]
0S (hé diéu hanh)
duochdtrg 5

P
Phan mém HP ePrint 37

PH
phong bi
huéng 17
phong bi, nap 17
phu kién
dathang 20
s6 bo phan 20
phu kién thay thé
s0 bd phan 20

S
80 bd phan
hép mucin 20
mucin 20
phu kién 20
phu kién thay thé 20
su cd nap gidy
giai quyét 65

-
tuy chon mau
thay d&i, Windows 84
Trang web
HP Web Jetadmin, tai xuéng
54

TH
thay thé

hép mucin 22
thiét bi Android

intr 38
thong s ky thuat

dién va tiéng6n 8

VIWW



thong s6 ky thuat vé dién 8
thong sé ky thuat vé am thanh 8

TR
trang méi phat 5
trang web
hé trg khach hang 58
trang thai
deén bang diéu khién 59
trinh diéu khién in, dwgc hé tro 5
trinh diéu khién, dudgc hd trd 5
trong lvong, may in 8

Vv
vo, dinhvi 2

X
X ly su c6
kiém tra tinh trang hop muc
in 76
mang co6 day 94
mang khong day 96
su cd nap gidy 65
LED, 16i 59
LED, mdu dén 59
Xt ly su c6
suwcd mang 94

Y
yéu cau hé thdng
toi thiéu 7
May cha web nhung ctia HP
41
yéu cau trinh duyét
May chl web nhing ctia HP
41
yéu cau trinh duyét web
May cha web nhung ctia HP
41

VIWW Bang chd dan 103



104 Bang chu dan VIWW



	Tổng quan máy in
	Giao diện máy in
	Mặt trước của máy in
	Mặt sau của máy in
	Giao diện bảng điều khiển

	Thông số kỹ thuật của máy in
	Thông số kỹ thuật
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