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Thong tin chia trong tai liéu nay cé thé
thay d&i ma khong théng bao. Bao hanh
duy nhét cho san phdm va dich vu ctia HP
dugc quy dinh trong ban diéu khoan bao
hanh di kém véi san phdm va dich vu nhu
vay. Khdng diéu nao trong tai liéu nay dudc
coi la c4u thanh bao hanh bé sung. HP
khéng chiu trach nhiém cho 16i hoic thiéu
s6t vé ki thuat ho&c bién tap cé trong tai
liéu nay.
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Théng bao vé sén phdm

Huéng dan nay mé ta cac tinh nang phé
bién cho hau hét cac san phdm. Mot s6 tinh
nang c6 thé khéng cé trén may tinh cla
ban.

Khéng phai tat c& cac tinh ning déu co6 sén
trong moi phién ban Windows. Cac hé
théng nay co thé yéu cau phan ciing, trinh
diéu khi€n, phan mém hoac ban cép nhat
BIOS dugc nang cap va/hodc dugc mua
riéng dé tan dung hét cac chirc nang cta
Windows. Vao muc
http://www.microsoft.com dé biét chi tiét.

DE truy cap cac hudng dan hoéc sé tay
huéng dan st dung mdi nhat cho san pham
clia ban, vui long truy cap
http://www.hp.com/support va chon quéc
gia ctia ban. Chon Find your product (Tim
s&n phdm clia ban), va sau do lam theo cac
chi dan trén man hinh.

Didu khodn phan mém

Béang viéc cai dat, sao chép, tai xuéng hoac
st dung bat cit sdn phdm phan mém nao
dudc cai d&t san trén may tinh nay, ban
dong y tuan theo cac diéu khoan cta Théa
thuéan Cép phép Ngudi dung cudi cia HP
(EULA). N&u ban khong ch&p nhan cac
diéu khoan cap phép nay, bién phap khéc
phuc duy nhét cta ban la hoan tra toan bo
san phdm chua s dung (phan ciing va
phan mém) trong vong 14 ngay dé dugc
hoan tién day du theo chinh sach hoan tra
clia ngudi ban.

DE biét thém théng tin hodc yéu cau hoan
trd toan bd murc gia ctia may tinh, vui long
lién hé véi ngudi ban cua ban.
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Canh bao an toan

/\ CANH BAO! D& giam kha nang thuong tich lién quan d&n nhiét hodc qua nhiét may tinh, khéng dat
may tinh truc ti€p 1én dui hodc can trd 16 théng hoi clia may tinh. Chi st dung may tinh trén bé mét
clng, bang phéng. Khong dé bé mét ciing khac, nhu may in tiy chon gan k& hoac bé mat mém, nhu
g6i, chan hodc quan ao, chéan ludng khéng khi. Ngoai ra, khong dé€ bd chuyén dai dién xoay chiéu
ti€p xuc vdi da hoac bé mat mém, nhu g6i, chan hodc quan o, trong qua trinh hoat déng. May tinh
va bd chuyén déi dién xoay chiéu tuan theo cac gidi han nhiét do dudc xac dinh theo Tiéu chuan
quéc t& vé an toan thiét bi cong nghé théng tin (IEC 60950-1).
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Nhan thong tin

Nhiém vu

Huéng dan

Cai dat may tinh cla ban

Ap phich Huong dén Cai dithodc Cai dat nhanh
—hoac -

Xem Cai dat may tinh ctia ban thudc trang 3.

K&t ndi vai Internet

Xem K&t ndi vdi Internet (chi cé & mét s& sdn phdm nhat dinh) thudc trang 4.

Khoi phuc cai dat xuét xuwdng

Xem Phuc hoi hé théng thudc trang 16.

Xem video huéng dan vé viéc s dung
cac tinh nang ctia may tinh ctia ban

Vao muc http://www.hp.com/supportvideos (chi co ti€ng Anh).

Tim hiéu cach s dung hé diéu hanh
Windows®

Tim théng tin mat khdu Windows

Tim lién két dén cac ban cap nhat
trinh digu khién

Boc cac cau haéi thudng gap

A Chon Start (Bat dau), va sau dé chon Help and Support (Trg gitip va Hb trg).

Khé&c phuc su ¢6 cho cac van dé
thuwdng gap nhat vé phan cliing va
phan mém may tinh

Xem Khac phuc su cé thudc trang 9.

Tim huéng dan st dung va théng sé
ky thuat dang tai liéu dién tir cho kiu
may tinh clia ban

D& truy cap cac hudng dan hoac sé tay huwdng dan st dung mdi nhat cho san pham cta
ban, vui Idng truy cap http://www.hp.com/support va chon qudc gia clia ban. Chon Find
your product (Tim s&n pham ctia ban), va sau dé lam theo cac chi dan trén man hinh.

bat hang cac bd phan va tim thém trg
gitp khac phuc su c8

Nang cép hoac thay thé cac cau phan
may tinh cla ban

Két ndi voi TV (chi c6 & mot sG san
phdm nhét dinh)

DE duoc HP hé trg, truy cap http://www.hp.com/support.

Nhan théng tin cap nhat va hé tro tir
cdng dong Windows

Truy cap http://www.hp.com/support/consumer-forum.

Duy tri may tinh cta ban

HP Support Assistant s& duy tri hiéu nang may tinh cta ban va gidi quyét cac su ¢ nhanh
chéng béng cach st dung cac ban cap nhat tw dong, cdng cu chan doan va hd trg hudng
dan.

4 P& truy cap HP Help and Support (Trg gidip va Hé trg HP), chon Start (B4t dau), chon
All Programs (T4t ca chuang trinh), réi sau do chon HP Help and Support (Trg gitp va
Hb tro HP).

—hoac -

Xem Bao tri thudc trang 21.

Tim théng bao vé an toan va quy dinh

Théng bdo Phap ly, An toan va Moi truong


http://www.hp.com/supportvideos
http://www.hp.com/support
http://www.hp.com/support
http://www.hp.com/support/consumer-forum
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Nhiém vu

Hudng dén

Dé truy cap huéng dan st dung, hay chon Start (Bt dau), chon All Programs (T4t ca cac
chuang trinh), chon HP Help and Support (Trg gidp va Hé trg HP), rdi sau dé chon HP
Documentation (Tai liéu HP).

e  Tim thong tin vé cong thai hoc

Huong dén An toan & Tién nghi

D& truy cap hudng dan st dung, hay chon Start (Bt dau), chon All Programs (T4t ca cac
chuang trinh), chon HP Help and Support (Trg gidp va Hé trg HP), rdi sau dé chon HP
Documentation (Tai liéu HP).

— hoac -

Truy cap http://www.hp.com/ergo.

e  Tim thong tin vé bao hanh may tinh

Bdo hanh co Gidi han*

D& truy cap vao Limited Warranty (Bao hanh c6 Gidi han), chon Start (Bat dau), chon All
Programs (T4t c& chuong trinh), chon HP Help and Support (Trg gidp va Hé trg HP), chon
HP Documentation (Tai liéu HP), roi sau dé chon View Warranty Information (Xem Thong
tin Bao hanh).

—hoac -

Truy cap http://www.hp.com/go/orderdocuments.

*Ban c6 thé tim thdy Bao hanh cé Gidi han ctia HP di cling véi hudng dan st dung trén san phdm clia ban va/ho3c trén dia CD hodc DVD
di kem trong hop. & mét sé qudc gia hodc khu vuc, HP ¢6 thd cung cép ban in bdo hanh trong hdp. Béi vai cac qudc gia hodic khu vuc tai
dé quy dinh bao hanh khéng dudc cung cdp dudi dang ban in, ban co thé yéu cau ban in tir http://www.hp.com/go/orderdocuments. D&i
véi nhitng san pham mua tai Chau A Thai Binh Duong, ban cé thé viét thu cho HP gii dén dia chi POD, PO Box 161, Kitchener Road
Post Office, Singapore 912006. Bao gém tén san phdm, va tén, s dién thoai, va dia chi buu dién cta ban.

Chuong 1

Nhan thong tin


http://www.hp.com/ergo
http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments

2 Caidat may tinh cua ban

/\CANH BAO! D& gidm nguy cdo bi dién giat ho&c hu hong thiét bi clia ban:

Dat may tinh & vi tri cach xa nudc, bui, hoi 8m va bd hong. Cac yéu t6 moi trudng nay co thé lam
tang nhiét d6 bén trong may tinh cta ban, hodc gay héa hoan hoac dién giat.

Khong vo hiéu hda chan ndi dat ctia day dién. Chan ndi dat la mot tinh nang an toan quan trong.
C3am day dién vao 6 cdm dién AC ma ban luén cé thé tiép can dé dang.

Ngéat ngudn dién khai thiét bi bang cach rut phich cdm day dién khoi 6 cadm dién AC. D€ tranh
tiép xuc truc ti€p vdi tia laser, khéng tim cach mé hop 6 dia CD hodc DVD.
Ngubdn dién dudc dat san cho qudc gia hodc khu vuc noi ban mua may tinh. N&u ban chuyén di,

hay kiém tra cac yéu cau dién ap cho dia di€ém mdi cla ban trudc khi cdm may tinh vao 6 cam
dién AC.

E)§ gidm nguy co thuong tich nghiém trong hay doc Hudng dén An toan va Tién nghi. D& xem hudng
dan nay, vui long truy cap http://www.hp.com/ergo.

1.

4.

bat may tinh sao cho :[é't cé cac 16 théng gid khong bi chan va day cap khéng ndm trén 16i di
hoac & nai cé thé bi dam 1én hoac bi hu héng do dat do dac 1én trén.

Khi két noi tat ca cac day dién t& man hinh, may tinh va cac phu kién vao bd cép dién lién tuc
(UPS), chung t6i khuyén céao ban nén st dung thiét bi phat hién bao vé qua ap. Néu may tinh co
bd chinh TV, hoac két ni modem hodc dién thoai, hdy bdo vé may tinh bang cach st dung bao
vé qua ap vdi cac ngd vao tin hiéu d6. N&i cap truyén hinh hodc dudng day dién thoai vao thiét
bi bao vé qua ap va sau dé ndi thiét bi vai may tinh.
Tai xudng va cai dat cac ban cap nhat hé diéu hanh.
a. Tim hiéu hé diéu hanh va phién ban nao dang chay trén may tinh cda ban.
Chon Start (B4t dau), nhap vao system trong trudng tim kiém, réi sau dé chon System
Information (Thong tin Hé théng).

b. M®& trinh duyét internet ctia ban va sau dé truy cap http://www.hp.com/support.

c. N&u can thiét, hay qudc gia va ngdn ngr clia ban, va sau do chon Get software and drivers
(Tai phan mém va trinh diéu khién).

d. Nhap tén model may tinh clia ban va s hiéu trong trudng muc nhap, va sau dé chon Find
my product (Tim san pham cla t6i).

e. Chon hé diéu hanh may tinh cta ban.
f. Chon Download (Tai xudng) bén canh mdi ban cap nhat ban mudn tai xuéng.
g. Lam theo cac huéng dan trén man hinh dé cai dat ban cap nhat da tai xudng.

Tim trong hép may tinh cac tai liéu chi ti€t hodc cap nhat bS sung dang ban in.

Sau khi hoan thanh cong viéc cai dat may tinh ban dau, ban c6 thé mudn cai dat cac thiét bi phan
clrng hoac phan mém bé sung. Kiém tra cac yéu cau vé hé diéu hanh, bd nhd va cac yéu cau khac
duogc liét ké cho cac muc nay trude khi mua cho may tinh cia ban. Thuc hién theo cac huéng dan
clia nha san xuat phan mém dé cai dat phan mém mdi.


http://www.hp.com/ergo
http://www.hp.com/support
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B GHI CHU: Chi st dung phan mém gb6c da dudc cép phép. Cai d&t phan mém sao chép co thé dan
dén viéc cai dat khéng 6n dinh, 1ay nhiém virus sang may tinh, hoac la viéc bat hop phap.

Br GHI CHU: Giai phap bao mat dugc thiét k& véi vai trd la bién phap ngan chan, nhu’ng gidi phap nay
khoéng thé ngan chan hanh vi trédm cép, st dung sai ho&c cac cudc tdn cong phan mém.

V 4

K&t ndi vdi Internet (chi cé 3 mot s6 san pham nhat dinh)

DE két ndi vai mang khong day:

B GHI CHU: D& thiét 1ap mot mang ndi bd khdng day (WLAN) va két néi véi Internet, ban can modem
bang théng rong (DSL hoéc cap) (mua riéng), dich vu Internet téc dd cao dwge mua tir mét nha cung
cap dich vu Internet va mét bd dinh tuyén khéng day (mua riéng).

1. Hay bao dam rang thiét bi WLAN dang bat.

2. Chon biéu twgng trang thai mang trong thanh tac vu, va sau do két néi vai mét trong cac mang
hién cé.
Né&u mang WLAN nay la mang WLAN hé trg bdo mat, ban s& dugc nhac nhap ma bao mat.
Nhap ma va sau do chon Next (Ti€p theo) dé€ hoan tat két ndi.

Bf GHI CHU: Néu khong c6 mang WLAN nao trong danh sach, ban c6 th€ nam ngoai pham vi
pht song cda b dinh tuyén hodc diém truy cap khong day.

[i;’/f' GHI CHU:  N&u ban khéng thdy mang WLAN ma ban muén két néi dén, hay nhap phai hodc
nh&n dup vao biéu tuwgng trang thai mang trong thanh tac vu va sau dé chon Open Network and
Sharing Center (M3 Trung t&m Mang va Chia sé). Nhap vao Set up a new connection or network
(Cai dat két ndi hodc mang mdi). Mot danh sach cac tuy chon sé dudc hién thi, cho phép ban
tim ki€m theo céch thd céng va két ndi véi mang hoac tao mot két ndi mang mai.

3. Thuc hién theo cac huéng dan trén man hinh dé hoan tat viéc két néi.

Sau khi két néi dugdc thuc hién, hay chon biéu tuong trang thai mang trong vung thong bao & ngoai
cung bén phai cla thanh tac vu dé€ xac minh tén va trang thai cta két néi.

DE& két ndi vai mang co day:
1. Cam cap RJ-45 (mang) 8 chan vao gidc mang trén may tinh.

2. Cam dau kia cia cap mang vao gidc mang trén tuwdng hodc bd dinh tuyén.

Bf GHI CHU: N&u cap mang cé mach chdng nhiéu, gitp chdng nhidu tir bd thu séng TV va radio,
hay hudng dau mach cta day cap vé phia may tinh.

Néu ban gap van dé khi két ndi véi Internet, hay xem Truy cap internet thudc trang 12.

Chuaong 2 Cai dat may tinh cta ban



Tat may tinh

ATHAN TRONG: Nhirng théng tin chua dugc Iuu sé bi méat khi may tinh tat. Dam bao luu cong viéc
cla ban trudc khi tat may tinh.

Lénh T4t may sé dong tat ca cac chuong trinh dang md, bao gém hé diéu hanh, sau do sé tat man
hinh va may tinh.

Tat may tinh theo trong bat ky tinh huéng nao sau day:
e Khiban can truy cap vao cac thanh phan bén trong may tinh

e Khi ban dang két n&i vai mét thiét bi phan cirng ngoai khong qua cdng USB hodc cdng video
hoac tai nghe hay giéc micrd

e  Khi may tinh khéng dudc st dung va ngéat két ndi khdi ngudn dién ngoai trong thdi gian dai

Mac du ban co thé tat may tinh bang nat ngudn, nhung quy trinh duwoc khuyén cdo l1a st dung 1énh
Tat may cta Windows.

Bf GHI CHU: N&u may tinh dang & trang thai Nga hodic Nga dong, trudc tién thoat ché do Ngd hodc
Ngl déng bang cach nhan nhanh nat nguén.

1. Luu cong viéc clia ban lai va déng tat ca cac chuong trinh dang ma.

2. Chon nut Start (Bat dau), va sau dé chon Shut down (Tat may).

Tatmaytinh 5



Piéu hudng man hinh

Ban c6 thé diéu hudng man hinh may tinh theo nhitng cach sau:
e  SUrdung cl chi cam (ng (chi c6 & mot sé san phdm nhét dinh)
e  SUrdung ban phim va chudt

Mot sé ki€u may tinh nhat dinh c6 cac phim thao tac dac biét hodc chiic nang phim néng trén ban
phim dé thuc hién cac tac vu thudng xuyén.

St dung thao tac cam Ung

Ban c¢6 thé tuy chinh cac thao tac cadm ng bang céach thay ddi cac cai dat, cdu hinh nut, tc dé nhap
va cac tuy chon con tréd.

GG vao control panel trong hop tim kiém trén thanh tac vu, va sau dé chon Control Panel (Pa-
nen Diéu khién). Chon Hardware and Sound (Phan ciing va Am thanh). Tai muc Devices and
Printers (Thiét bi va May In) hay chon Mouse (Chudt).

Bf GHI CHU: Thao tac cam &ng khéng duoc hé trg trong tat ca cac tng dung.

St dung ban phim va chudt

Ban phim va chudt cho phép ban nhap, chon muc, cudn va thuc hién cac chirc nang tuvong tu nhu khi
st dung cac thao tdc cdm ng. Ban phim cling cho phép ban st dung cac phim thao tac va phim
nong dé thuc hién cac chirc nang cu thé.

B GHI CHU: Tuy thudc vao quéc gia hodc khu vuc, cac phim va chirc nang ban phim clia ban phim

cé thé khac véi nhitng gi dugc thao luan trong muc nay.

S dung cac phim thao tac hoac phim néng

Ban c6 thé nhanh choéng truy cap théng tin hodc thuc hién cac chirc nang bang cach st dung méot sé
phim va t6 hop phim nhat dinh.

e  Phim thao tac—Thuc hién mot chirc nang da gan. Cac biéu tugng trén cac phim chirc nang &
trén cung ban phim minh hoa chirc nang dugc gan cho phim dé.

P& stir dung mot chire nang phim thao tac, hay nhan va gilr phim.
e  Phim nong—Su két hap gilta phim Fn va phim Esc, Phim céach hoé&c phim thao tac thich hop.

DE& slr dung phim néng, hday nhan nhanh phim Fn va sau dé nhan nhanh phim thi hai cla t6
hop.

Tuy thudc vao kiu may tinh, ban phim cla ban c6 thé hé trg cac phim sau.

Biéu tuong M6 t&

p M& Tim kiém.

Chuang 3 Diéu hwdng man hinh



Biéu tugng Mb ta
Phat bai hat trwdc do clia dia CD am thanh hoéc phan trude do clia dia DVD hoéc BD.
EE |
Bé&t dau, tam dirng, ho&c tiép tuc phat lai dia CD &m thanh, DVD hoé&c BD.
(]
Phat bai hat tiép theo clia dia CD am thanh hodc phan tiép theo cta dia DVD hoac BD.
2

Dirng phéat lai am thanh hoac video clia dia CD am thanh, DVD hoac BD.

Mé clra s6 Tuy chon In.

Dan ndi dung cua Bang tam.

C @ =p

Khdi tao ch& dd Ngl va ché do nay sé luu céac thong tin clia ban trong bé nhd hé théng. Man hinh va
cac cdu phan hé théng khéac sé tat va ngudn dién dudc béo toan.

DE& thoat ché do Ngu, nhan nhanh nat nguon.

THAN TRONG: D& giam thiu nguy co mét théng tin, hay luu céng viéc clia ban trudc khi bt dau
ché dé Ngu.

T4t tiéng hoadc khoi phuc &m thanh loa.

Giam am lugng loa theo cép dd tang dan khi ban gitt phim.

Tang am Iugng loa theo cép do tang dan khi ban gilt phim.

Hién thi cac tuy chon cho mét déi twong da chon.

S dung ban phim va chudt

7
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4 Bao vé may tinh ctia ban

May tinh clia ban cé cac tinh nang gilp bao vé su toan ven cla hé théng cling nhu bao vé di liéu
tranh bi truy cap trai phép. Hay xem xét cac tinh nang nay nhdm dam bao st dung dung cach.

Cac tinh nang bao méat may tinh

Ri ro may tinh

Tinh ndng may tinh

S¥ dung trai phép may tinh hoac tai
khoan ngudi ding

Mat khdu ngudi dung

M3t khdu |a mot nhom cac ky tu ma ban chon dé€ bado mat théng tin may tinh.

Truy cap trai phép Setup Utility, cai
dat BIOS va cac théng tin dinh danh
hé théng khac

Mat kh&u ngudi quan tri

Virus may tinh

Phan mém diét virus

Phan mém diét virus dung th&r mién phi dugc cai dat sén trén may tinh cla ban cé thé phat hién
hau hét cac loai virus, x6a bod ching, va trong hau hét cac trudng hop sé slra chiva cac hu héng
do virus gay ra. D& bao vé chdng lai cac virus mdi sau thdi gian dung thir, hay mua dich vu cap
nhat kéo dai.

Truy cap trai phép di liéu va cac
m&i de doa lién tuc vai may tinh

Phan mém tudng Ira
e  Windows 7 c6 phan mém tudng Ira dudc cai d&t s8n trén may tinh.

e  Phan mém diét virus dudc cai d&t san trén may tinh thwdng bao gom phan mém tudng Iira.

Cac ban cap nhat bdo mat quan trong cia Windows 7

Microsoft van tiép tuc cap nhat hé diéu hanh Windows 7.

Chuong 4 Bao vé may tinh clia ban



5 Khac phuc su c8

Tham khao tai liéu do nha san xuét san phdm cung cép dé biét cac théng tin vé nhitng su ¢ cu thé
cUa thiét bi ngoai vi, vi du nhu cac van dé véi man hinh hodc may in. Cac bang sau day trinh bay mot
s6 van dé ban cé thé gap phai trong khi cai dat, khdi dong hoéc sir dung may tinh cla ban cling nhu
cac giai phap co thé.

D& co6 thém théng tin hodc biét cac tuy chon khac phuc su’ ¢8 bé sung, hdy xem Hudng dan Cai dat
nhanh di kém vai may tinh cta ban, hodc truy cap http://www.hp.com/support va tim ki€m model may
tinh cua ban.

May tinh khéng khai dong

Triéu ching

Gidi phap c6 thé

Théng béo 16i: L6i 6
dia cing.

Khai dong lai may tinh.
1.  B&m t6 hop phim Ctrl+Alt+Delete trén ban phim cuing ldc.
2. Chon nut Miii t&n bén canh nat Shut Down (Tat may) mau dd, va sau do chon Restart (Khdi dong lai).

Hodc, bdm va gilt nut Ngudn trén may tinh trong 5 gidy hoac lau hon dé tat may tinh va sau d6 nhan nut
Ngudn dé€ khai dong lai may tinh.

3. N&u Windows xuét hién, ngay 13p tirc hay sao Ivu tat ca di¥ liéu quan trong vao mot 6 dia ciing du phong.
4.  Lién hé bd phan Hb trg, cho du c6 thé hoac khéng thé khéi dong dudc Windows.

B dia cung hodc bo mach hé thdng c6 thé can phai duoc thay thé.

May tinh sé& khéng
bat hodc khdi dong
dugc.

Dam bao réng cac day cap d&u ndi may tinh vdi ngudn dién bén ngoai duwdc cdm ding cach. Khi cac day cap dau
ndi may tinh vao ngudn dién bén ngoai dugc cdm dung cach, va 6 cdm tudng dang hoat déng, dén cap nguén
mau xanh 14 & mat sau cia may tinh s& bat; Néu né khéng bat, hay lién hé véi bd phan Hb trg.

Né&u man hinh van trdng, man hinh c6 thé chua duodc két néi ding cach. K&t néi man hinh véi may tinh, cdm né
vao va bat Ién. Xem Hién thi (man hinh) thuéc trang 10.

Kiém tra 6 cdm dién tudng bang cach ddu néi mot thiét bi dién khac vao dé.

May tinh dudng nhu
bi khoa va khéng
dap ung.

S dung Windows Task Manager (Trinh quan ly tac vu) d€ dong béat clr chuong trinh nao khéng dap (ing, hoac
khdi dong lai may tinh:

1. B&m t6 hop phim Ctrl+Alt+Delete trén ban phim cuing luc.
2. Chon Start Task Manager (Khdi dong Trinh quan ly tac vu).

3. Chon chuang trinh ndo khéng dap ing, va sau dé chon End task (Cham dut tac vu).

Né&u dong chuong trinh khong co tac dung, hay khai déng lai may tinh:
1. B&m t6 hop phim Ctrl+Alt+Delete trén ban phim cung ldc.
2. Chon nat Mii t&n bén canh nut Shut Down (Tt may) mau dé, va sau do chon Restart (Khai dong lai).

Hodc, bdm va gilt nut Ngudn trén may tinh trong 5 gidy hoac lau hon dé tat may tinh va sau d6 nhan nut
Ngudn dé khdi déng lai may tinh.

Théng béo 16i: Dia
hé théng khéng hap
I& hodc khong phai

Khi hoat dong & dia dirng lai, hay thao dia ra va nhdn Phim cach trén ban phim. May tinh sé khdi déng lén.

May tinh khéng khéi dong



Triéu chiing Giai phép c6 thé

la dia hé théng hoéc
16i dia.

Nguon dién

Triéu chiing Giai phép c6 thé

May tinh khéng tat B&m va gilt nit Ngudn cho dén khi may tinh tat. Kiém tra Cai dat Ngudn dién.
khi nhan nut Nguon.

May tinh tw déng tt e  May tinh c6 thé & trong mot méi trudng rat ndng. D& may tinh ngudi xuéng.
may. x
y e  Dam bao cac 16 thdng hoi clia may tinh khong bi bit chan va quat bén trong dang chay — xem Gilt cho may
tinh khéng bi bui, ban va nhiét thudc trang 21 (May tinh cia ban cé thé khdng c6 quat gan trong.)

Hién thi (man hinh)

Triéu chitng Giai phap c6 thé

Man hinh trong, va dén D4&u néi lai phich dién vao méat sau man hinh va vao 6 cdm tudng.
ngudn man hinh khéng

sang. Nh&n nut Ngudn trén man hinh.
Man hinh khong cd tin B&m Phim cach trén ban phim hodc di chuyén chudt d& hién thi lai &nh man hinh.
hiéu.

B&m nat Nga (chi co & mét s& model nhat dinh), hodc Esc trén ban phim, d& khoi phuc lai tir ché do Nga.

Nh&n nat Nguén dé& bat may tinh.

Kiém tra dau ndi video man hinh xem cac chan cam c¢6 bi cong khéng:
e  N&u bat clr chan cdm nao bi cong, hay thay thé cap dau néi man hinh.

e  N&u khdng c6 chan cdm nao bi cong, hay két néi lai cap dau néi man hinh vao may tinh.

Hinh anh trén man hinh Diéu chinh cai dat do phan giai man hinh:
qua 16n hodc qua nhd, . . .
hoac hinh anh bi md. 1. Chon Start (Bat dau), va sau dé chon Control Panel (Pa-nen Biéu khién).

2. Duéi muc Appearance and Personalization (Dién mao va Ca nhan héa), chon Adjust Screen Resolution
(Diéu chinh do phan giai man hinh).

3. Diéu chinh d6 phan giai khi can thiét, va sau dé chon Apply (Ap dung).

GHI CHU: Ngoai cac thdng tin dugc trinh bay & day, cling can tham khao tai liéu di kém véi man hinh cla ban.

Ban phim va chudt (c6 day cap)

Triéu chitng Giai phap c6 thé

May tinh khéng nhan ra SU dung chudt dé t&t may tinh, rat phich cdm va két néi lai ban phim vao mat sau may tinh, va sau do6 khéi
cac |énh ban phim va dong lai may tinh.
thao tac gé phim.

10 Chuong 5 Khac phuc su c8



Triéu ching

Giai phap co thé

Chuét (co day cap)
khéng hoat dong hoac
khong phat hién dugc.

Rut phich c&dm va két néi lai day cap chudt vao may tinh cla ban.

Néu van khong phat hién duwoc chudt, hay tat may tinh, ngét két néi va két néi lai day cap chuét, roi sau dé
khéi dong lai may tinh.

Con tr6 khong di chuyén
khi str dung cac phim

mdii tén trén ban phim sé.

Nhan phim Num Lock trén ban phim dé t&t ch& d6 khdéa ban phim s6 Num Lock, khi dé c6 thé st dung cac
phim mii tén trén ban phim sé.

Con trd khong phan hoi
vGi chuyén déng clia
chudt.

S& dung ban phim dé& luu cac thay déi trong tat ca cac chuong trinh dang md, va sau do khai déng lai may
tinh clia ban:

1. Nhan cac phim Alt+Tab déng thdi d€ diéu hudng dén mot chuong trinh dang mé.

2. B&m Ctrl+S dbng thoi dé Ivu cac thay d6i ctia ban trong chuong trinh da chon (Ctrl+S [a phim tat ban
phim @€ Luu trén hau hét cac chuong trinh, nhung khéng phai la tat ca).

3. Lép lai budc 1 va budc 2 d€ luu cac thay déi trong tat ca cac chuong trinh dang ma.

4.  Sau khi luu cac thay déi trong tat ca cac chuong trinh dang md, bam t6 hgp phim Ctrl+Esc trén ban
phim cung IGc d& hién thi menu Start ciia Windows.

5. S& dung cac phim mi tén d& chon nat Mai t&n ndm bén canh Shut Down (Tat may). Chon Shut Down

(Tat may), va sau d6 nhan Enter.

6.  Sau khi tdt may xong, hay rat dau ndi va két ndi lai dau ndi clia chudt vao méat sau may tinh, va sau do

khai dong lai may tinh.

Ban phim va chuot (khdng day)

Triéu chirng

Giai phap co thé

Ban phim hoac chudt
khoéng day khéng hoat
dong hoac khéng phat
hién dugc.

e Dam bao rang ban dang s dung ban phim hoac chuét khéng day trong pham vi ctia dau thu, khoang 10
mét (32 foot) khi sir dung binh thudng, va trong vong 30 cm (12 inch) khi cai dat ban dau hoac déng bd

lai.

e  Dam bao réng chudt khdng & trong ché dé Tam dirng, xay ra sau 20 phat khéng hoat ddng. Nhap vao
nut chudt trai d& kich hoat lai chuét.

e  Thay pin trong ban phim va chudt.

e Dbng bd lai ban phim va chudt véi dau thu bang cac budc sau.

Dau thu, ban phim khong day va chudt khéng day dugc hién thi trong hinh minh hoa sau day chi la vi du; cac

model may ctia ban co thé thay d6i. QUAN TRONG: Trong khi thurc hién cac budc nay, hay dat ban phim
khong day va chudt khéng day trén cung cao dé vai dau thu, trong pham vi 30 cm (12 inch) t&r d4u thu va
tranh nhiéu t cac thiét bi khac.

1. Rat dau thu khoi dau ndi USB trén may tinh va sau dé két ndi lai. Model may tinh ca ban c6 thé co mét

dau ndi danh riéng cho dau thu. Néu cé thé, hay sir dung dau néi USB & mat trudc clia may tinh.

2. Kiém tra xem chudt co dang bat (A) va sau do nhan va gitr nit Connect (B) & méat dudi ciia chudt tir 5
dén 10 gidy cho dén khi dén LED trén dau thu sang Ién ho&c nglrng nhdp nhay. Phién két ndi véi dau

thu c6 thai gian chd 60 gidy. D& dam bao rang két néi da dugc thiét 1ap va dau thu khéng bi hét thdi gian

chd, hay di chuyén chudt va kiém tra xem cd phan hoi trén man hinh hay khong.

B
A

Ban phim va chudt (khdng day)

11



Triéu chiing Giai phap c6 thé

3. Sau khi thiét 1ap ké&t n&i chudt, hay ti€p tuc st dung cac budc ti€p theo dé€ 1ap lai quy trinh nay cho ban
phim.

4. Nhan va gi* nut Connect (C) & mét dudi ciia ban phim tir 5 dén 10 gidy, cho dén khi dén LED trén dau
thu bat sang hoac ngirng nhap nhay.

C

Loa va am thanh

Triéu ching Giai phap c6 thé

Am lugng rat thdp hodc  Dam bao réng ban da két néi loa vao dau néi Audio Out (Ngd ra 4m thanh) (mau xanh |a) & mét sau clia may

khoéng dat yéu cau. tinh. (Cac dau ndi am thanh bd sung dudc st dung cho céac loa da kénh.) Cac loai loa khéng dudc cdp ngudn
dang thao rdi (loa khong cé ngudn dién riéng, vi du nhu pin hodc day dién) khéng tao ra am thanh dap (ng
yéu cau. Hay thay thé loa khéng dudc cap ngudn bang loa dudc c8p nguén.

Khéng c6 &mthanhnao 1.  Chon Start (B4t dau), chon Control Panel (Pa-nen Diéu khién), chon System and Security (Hé théng va
duoc tao ra. Bao mat), chon Action Center (Trung tam Hanh déng), va sau d6 chon Troubleshooting (Khéc phuc su
co).

2. Duéi muc Hardware and Sound (Phan cing va Am thanh), hay chon Troubleshoot audio playback (Khéc
phuc sy c6 phat lai &m thanh).

Néu st dung dau ndi High-Definition Multimedia Interface (HDMI) trén card d6 hoa (chi c6 & mét s6 model
nhat dinh) d€ k&t n6i man hinh vai may tinh, ban ciing nén két néi cac loa analog vao dau ndi Audio Line Out
(Ng6 xuét am thanh) ctia may tinh néu ban mudn nghe thdy &m thanh trong qua trinh cai dat ban dau cta
may tinh. Tham khéo tap sach Cai dat nhanh dé& két néi cac loa analog.

Néu ban dang st dung loa tich hgp san trong man hinh, hay dung nat am lugng & bang diéu khién mét trudc
clia man hinh @€ diéu chinh dm lwgng. S dung cac nut trén bang diéu khi€n mat trudc dé vao hién thi trén
man hinh (OSD) va d&m bao réng d4a bat am thanh va cai am luwong thich hop.

Dam bao réng ban da két néi loa dudc cap ngudn (chi déng) va loa dang bat.

T4t may tinh ca ban, va sau do rat dau ndi va két ndi lai loa. Dam bao réng cac loa dudc két ndi vao dau ndi
am thanh, chi khong phai dau nai Line In (Ngé vao) hoac tai nghe.

DE ti€p tuc lai tir ch& dd Nga, nhan nat Ngt (chi cé & mot s6 model nhét dinh), hodc nhén Esc.

Rut tai nghe ra néu tai nghe két ndi vdi may tinh cta ban (hodc hé thdng loa).

Truy cap internet

Triéu chirng Giai phap c6 thé

Céc chuong trinh Internet  Dang nhap vao ISP cla ban, va khai dong chuong trinh mong mudn.
khong ty dong khdi dong.

Téi khéng thé két nGivéi 1. Chon Start (Bat dau), chon Control Panel (Pa-nen Di&u khién), chon System and Security (Hé théng va
Internet. Bao mat), chon Action Center (Trung tdm Hanh déng), va sau dé chon Troubleshooting (Khéc phuc su
c0).

12 Chuong 5 Khéc phuc su c8



Triéu ching

Giai phap co thé

2. Tai muc Network and Internet, chon Connect to the Internet.

Ki€m tra xem ban c6 dang st dung day cap thich hgp cho loai két ndi Internet ciia ban hay khong. May tinh
cla ban co6 thé c6 modem quay s6 va mét bé diéu hgp mang Ethernet (con dugc goi la cac giao dién mang,
hodc NIC). Modem thudng st dung cap dién thoai tiéu chuén, con bd diéu hop mang s dung cap mang, dé
két ndi vai mang cuc bd (LAN). Khong két ndi cap dién thoai vai bd diéu hgp mang va khong két nGi cap
mang vdi dudng dién thoai; lam nhu vay cé thé gay hu hong cho bd diéu hop mang.

Chay trinh hudng dan cai d&t khéng day:

1. Chon Start (Bat dau), chon Control Panel (Pa-nen Diéu khién), chon Network and Internet (Mang va
Internet), va sau d6 chon Network and Sharing Center (Trung tdm Mang va Chia sé).

2. Trong clra s6 Network and Sharing Center, chon Set up a new connection or network d€ ma trinh hudng
dan va sau dé thuc hién theo cac hudng dan trén man hinh.

N&u hé théng clia ban c6 &ng-ten ngoai, hay thir di chuyén &ng-ten dén vi tri t6t hon. N&u ang-ten 14 loai gan
trong, hay thir di chuyén may tinh.

Ther két ndi lai sau, ho&c lién hé véi nha cung cap dich vu Internet (ISP) ctia ban dé duoc hé trg.

Khac phuc su ¢8 phan mém

Triéu ching

Giai phap c6 thé

DE stra chira cac
van dé véi phan
mém, hay thi cac
phuong phap sau:

Tat may tinh hoan toan, sau d6 bat lai. Day la cach dé& nhat (va déi khi 1a t6t nhat).
Cap nhat cac trinh diéu khién (xem Cap nhat trinh diéu khién thiét bi, theo ddi).

S dung chuong trinh Phan mém Khaéi phuc Hé théng clia Microsoft va cai dat lai trinh diéu khién phan cling
(xem Khoi phuc Hé théng clia Microsoft, phan sau trong bang nay). — Khoi phuc lai may tinh cia ban vé mét
c4u hinh da duoc st dung trudc khi cai dat phan mém.

Cai dat lai chuang trinh phan mém hoac trinh diéu khién phan cing (xem Cai dét lai chuong trinh phan mém
va trinh diéu khién phan cling, phan sau trong bang nay). — Khéi phuc phan mém (néu no di kém vdi san
phdm) hoac trinh diéu khién phan ciing vé cac mac dinh khi xut xuwdng.

Khoi phuc Hé théng (xem Phuc hdi hé théng thudc trang 16) — Xo6a va dinh dang lai 6 dia ciing va sau do
cai dat lai hé diéu hanh, cac chuong trinh va trinh diéu khién. Thao tac nay sé xda tat ca cac tap tin dit liéu
ma ban da tao ra.

Cap nhat trinh diéu
khién thiét bi

Hoan tat quy trinh sau day dé€ cap nhat mét trinh diéu khi€n, hodc dé trd lai phién ban cii ca trinh diéu khién néu
phién ban mdi khdéng gidi quyét dugc van dé cla ban:

1.
2.

Chon Start (B4t d3u).

Nhap Device Manager (Trinh quan ly Thiét bi) vao trong 6 Start Search (Bat dau tim kiém), va sau dé chon
Device Manager (Trinh quan ly Thiét bi) d& md clra s6 Device Manager.

Chon ky hiéu mi tén d& mad réng loai thiét bi ban mudn cap nhat hoac quay lui. (Vi du, & dia DVD/CD-ROM).

Nh3p phai hodc nhan dap vao muc cu thé (vi du, HP DVD Writer 640b), va sau dé chon Properties (Thudc
tinh) ti menu pop-up.

Chon tab Driver.

D& cap nhat mét trinh digu khién, chon Update Driver va sau d6 thuc hién theo cac hudng dan trén man
hinh.

Hodc, dé trd lai phién ban ci ctia mét trinh diéu khién, hay chon Roll Back Driver (Quay lui Trinh diéu khién),
va sau d6 lam theo cac huéng dan trén man hinh.

Khac phuc su ¢d phan mém
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Triéu chiing Giai phép c6 thé

Khoi phuc Hé théng  N&u ban gap mot van dé cé thé do phan mém da dudgc cai dat trén may tinh clia ban gay ra, hay st dung chic
cla Microsoft nang Khoi phuc Hé thdng d&€ dwa may tinh trd lai mot diém khoi phuc trede do. Ban cling c6 thé thiét 1ap cac diém
khoi phuc theo cach thi cong.

GHI CHU:  Luén st dung quy trinh Khdi phuc Hé thdng nay trude khi st dung chuong trinh Phuc hdi Hé théng.

M6t s6 tinh nang co thé khong s dung dugc trén cac hé théng dudc xuat xudng khdng co phién ban Windows.

Dé& bat dau Khéi phuc Hé théng:
1. Dodng tat ca cac chuong trinh dang mé.
2. Chon Start (B4t dau), nhap phai hodc nhén dip vao Computer, va sau dé nhdp vao Properties (Thudc tinh).

3. Chon System protection (B&o vé hé thdng), chon System Restore (Khéi phuc Hé thdng), chon Next (Tiép), va
sau do lam theo cac huéng dan trén man hinh.

DE thém cac diém khoi phuc tha cong:
1. Dong tat ca cac chuang trinh dang mé.

2. Chon Start (B4t dau), nhap phai hodc nhan dup vao Computer, chon Properties (Thudc tinh), va sau dé chon
System protection (Bdo vé hé thong).

3. Dudi muyc Protection Settings (Thiét d&t Bao vé), hay chon dia ma ban mudn tao mét di€ém khdi phuc.

4. Chon Create (Tao) va lam theo cac huéng dan trén man hinh.

Cai dat lai chuong N&u bat ky chuang trinh phan mém hoac trinh diéu khi€n phan ciing nao dugc cai dat khi xudt xwdng bi hong, ban
trinh phan mém va c6 thé cai dat lai n6 béng cach sir dung HP Recovery Manager (chi & mét s& model nhét dinh).

trinh diéu khién i
phan ciing GHI CHU:  Khong s dung chuadng trinh Recovery Manager d€ cai dat lai cac chuong trinh phan mém co trén dia
CD hoac DVD di kém trong hop may tinh. Cai dat lai cac chuong trinh nay truc ti€p tir dia CD hoac DVD.

Trudc khi g& cai dat mot chuong trinh, hay chac chan ban c6 cach dé cai dat lai chuong trinh d6. Kiém tra dé dam
bao réng chuong trinh d6 van con & noi ban da cai dét né ban dau (vi du, dia hodc Internet). Hoic kiém tra dé
dam bao réng chuong trinh van nam trong danh sach cac chuang trinh ban c6 thé cai dét lai tir Recovery
Manager.

GHI CHU: Mt s6 tinh nang c6 thé khdng st dung dugc trén cac hé thdng duodc xuat xudng khdng cé phién ban
Windows.

DE kiém tra danh sach cac chuong trinh cé thé cai dat trong Recovery Manager:

1. Chon Start (B4t dau), All Programs (T4t ca chuong trinh), Recovery Manager (Trinh quan ly Khdi phuc), va
sau d6 chon Recovery Manager (Trinh quan Iy Khéi phuc). Néu dugc nhéc, hay chon Yes dé& cho phép
chuong trinh tiép tuc.

2. Dudi muc | need help immediately (T6i can trg giip ngay), hdy chon Software Program Reinstallation (Cai
dat lai chuong trinh Phan mém).

3. Chon Next (Ti€p) & man hinh Chao mirng. Mot danh sach cac chuong trinh dang md. Kiém tra xem chuong
trinh ctia ban cé & do6 khong.

D& cai dét lai chuong trinh bang Recovery Manager (Trinh quan ly Khéi phuc):

1. Chon Start (Bat dau), chon All Programs (T4t ca chuong trinh), chon Recovery Manager (Trinh quan ly Khoi
phuc), va sau dé chon Recovery Manager (Trinh quan ly Khéi phuc).

2. Chon Software Program Reinstallation (Cai dat lai Chuong trinh Phan mém), va sau do chon Next (Ti€p) ¢
man hinh Welcome (Chao muiing).

3. Chon chuong trinh ban muén cai dat, chon Next (Tiép), va lam theo cac huéng dan trén man hinh.

4. Khi ban da hoan thanh viéc cai dat lai, hay khdi ddng lai may tinh. Ditng bé qua budc cudi cing nay. Ban
phai khdi dong lai may tinh sau khi khoi phuc cac chuong trinh phan mém hoac trinh diéu khién phan ciing.

DE gd cai dat mot chuong trinh:

1. Dong tat ca cac chuong trinh phan mém va thu muc.
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Triéu ching Giai phap c6 thé

2. Chon Start (B4t dau), va sau dé chon Control Panel (Pa-nen Diéu khién).
3. Tai muc Programs, chon Uninstall a program.

4. Chon chuong trinh ban muén gd bo va sau d6 chon Uninstall.

Khac phuc su ¢d phan mém 15



6 Phuc hoi hé thdng

Churc nang Phuc héi Hé théng sé xo6a va dinh dang lai & dia cling, x6a tat ca cac tép di liéu ban da
tao ra va sau dé cai dat lai hé diéu hanh, cac chuong trinh va trinh diéu khién. Tuy nhién, ban phai
cai dat lai bat cir phan mém nao chua dugc cai dat trén may tinh khi xuat xudng. Diéu nay bao gom
phan mém di kém phuang tién co trong hop phu kién may tinh, va bat cir chuong trinh phan mém
nao ban da cai dat sau khi mua may.

[%’/]” GHI CHU:  Ludn st dung quy trinh Khéi phuc Hé théng trudc khi ban dung chuong trinh System
Recovery — xem Microsoft System Restore dudi muc Khac phuc su ¢ phan mém thudc trang 13.

Mot sé tinh nang co thé khdng sir dung dudc trén cac hé théng dugc xuat xuwdng khdng co phién ban
Windows.

Chon mét phuong phap phuc hoi hé théng
Ban phai chon mét trong cac phuong phap sau dé thuc hién Phuc hoi Hé thong:

e Anh Phuc hoéi — Chay Phuc hdi Hé thdng tir mét anh phuc hdi dudc luu trif trén 6 dia cling cla
ban. Anh phuc hdi 1a mét tép chira ban sao clia phan mém khi xuat xuwdng ban dau. D& thuc
hién Phuc hoi Hé théng tir anh phuc hoi, xem Phuc hoi Hé thong tr Menu Start cia Windows 7
thudc trang 16.

Bf GHI CHU:  Anh phuc hdi st dung mét phan clia 6 dia ciing va khong thé st dung phan nay dé
luu tr A lidu.

e  Phuoang tién Phuc hoi — Chay Phuc hdi Hé thdng tir phuwang tién phuc hdi ma ban tao ra tir cac
tap tin duoc lwu try trén & dia cliing clia ban hodc dudc mua riéng. DE tao phuong tién phuc hoi,
xem Tao phuang tién phuc hdi thudc trang 19.

Tuy chon Phuc héi Hé théng
Ban nén th(* Phuc hdi Hé thGng theo thi? tu sau:
1. Théng qua & dia cling, tr menu Start.
Théng qua & dia ciing, bang cach nhan F11 trén ban phim trong Iic khai ddng hé théng.

Théng qua phuong tién phuc hoi do ban tao ra.

& W N

Théng qua dia phuc hdi mua tir HP Support. D€ mua dia phuc hoi, hay truy cép
http://www.hp.com/support.

Phuc héi Hé thdng tir Menu Start cia Windows 7

/\THAN TRONG: Churc niang Phuc hdi Hé thdng sé x6a tat ca di¥ liéu va chuong trinh ma ban da tao
hoéc cai dat. Sao lvu moi dif liéu quan trong vao dia luu ddng hoac & dia flash USB.
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Né&u may tinh dang hoat dong va Windows 7 van phan hoéi, hay st dung cac budc sau dé tién hanh
Phuc héi Hé théng.

1. Tatmay tinh.
Ngat két ndi tat ca céac thiét bi ngoai vi khéi may tinh ngoai trir man hinh, ban phim va chubt.

Bat may tinh.

2 W N

Chon Start (B4t dau), chon All Programs (T4t ca chuong trinh), chon Security and Protection
(Bao mat va Bao vé), chon Recovery Manager (Trinh quan ly Khéi phuc), va sau dé chon
Recovery Manager. N&u dugc nhéc, hdy chon Yes dé cho phép chuong trinh tiép tuc.

5. Dudi muc | need help immediately (T6i can trg gilip ngay), hay chon System Recovery (Phuc hoi
Hé théng).

6. Chon Yes (Cd), va sau doé chon Next (Ti€p). May tinh clia ban sé khdi dong lai.

BY GHI CHU: N&u hé thdng clia ban khdng phat hién mét phan ving phuc hdi, hé thdng sé nhic
ban dwa phuong tién phuc héi vao. Dua dia hoadc G dia flash USB, chon Yes va sau d6 chon
Next d€ khdi déng lai may tinh va chay Recovery Manager tir dia phuc hoi hodc & dia flash USB.
Né&u sir dung dia, hay dua dia phuc hdi hé théng ké tiép vao khi dugc nhéc.

7. Khi khdi déng lai may tinh, ban sé thay lai man hinh chao ming cia Recovery Manager (Trinh
quan ly Khoi phuc). Dudi muc | need help immediately (Toi can tro gidip ngay), hay chon System
Recovery (Phuc hdi Hé thdng). Néu duwdc nhac nhd sao Iuu cac tép tin, va ban da khong lam
nhu vay, hay chon Sao Iuwu tap tin cla toi trwdce tién (khuyén ding), va sau dé chon Next (Tiép).
Né&u khdng, hay chon Khoi phuc ma khong sao Iuu tap tin, va sau doé chon Next (Tiép).

8. Phuc hoi Hé théng sé bat dau. Sau khi Phuc hdi Hé théng hoan tat, hay chon Finish (Hoan tat)
dé& khdi dong lai may tinh.

9. Hoan tat qua trinh dang ky, va chd tgi khi ban thdy man hinh nén.

10. Tat may tinh, két néi lai tat ca cac thiét bi ngoai vi va bat may tinh trd lai.
Phuc hoi Hé thdng khi khéi dong hé thdng

/\THAN TRONG: Chtic nang Phuc hdi Hé thdng sé& xoa tét ¢ dif liu va chuong trinh ma ban da tao
hoac cai dat. Sao luu moi di¥ liéu quan trong vao dia luvu déng hoéc & dia flash USB.

Né&u Windows 7 khdng phan hdi, nhuwng may tinh dang hoat déng, hay lam theo cac budc sau dé
Phuc h6i Hé théng.

1. Tat may tinh. Néu can thiét, hay nhan va git nit Nguén cho dén khi may tinh tat.
Ngat két ndi tat ca cac thiét bi ngoai vi khdi may tinh ngoai trlr man hinh, ban phim va chudt.

Nh&n nat Ngudn dé bat may tinh.

2 W N

Ngay sau khi thdy man hinh logo clia cong ty ban dau xuét hién, hay nhan lién tuc phim F11
trén ban phim cho dén khi théng bao Windows is Loading Files... xuat hién trén man hinh.

5. Dudi muc I need help immediately (Toi can trg gitp ngay), hdy chon System Recovery (Phuc hoi
Hé théng).

6. Né&u dugc nhac nhd sao luu cac tap tin, va ban da khong lam nhu vay, hdy chon Sao luu tap tin
cla toi trudc tién (khuyén dung), va sau d6 chon Next (Ti€p). Néu khong, hay chon Khoi phuc
ma khong sao Iuu tap tin, va sau dé chon Next (Ti€p).
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8.
9.

Phuc hdi Hé thng s& bat dau. Sau khi Phuc hoi Hé théng hoan tét, hay chon Finish (Hoan tat)
dé& khéi dong lai may tinh.

Hoan tat qua trinh dang ky, va chd tdi khi ban thady man hinh nén.

Tat may tinh, két ndi lai tat ca cac thiét bi ngoai vi va bat may tinh trd lai.

Phuc hoi Hé théng tir phuwong tién phuc hoi

/A THAN TRONG: Churc nang Phuc hdi Hé thdng sé& xda tat ca dif liéu va chuong trinh ma ban da tao
hoac cai dat. Sao luu moi di liéu quan trong vao dia luu déng hoéc & dia flash USB.

DéE tao phuong tién phuc hoi, xem Phuong tién phuc héi thudc trang 18.

Dé& thuc hién Phuc hoi Hé thdhg bang phuong tién phuc hoi:

1.

10.
11.
12.

N&u may tinh dang hoat déng, hay tao dia DVD sao Iuu hodc & dia flash USB sao Ivu chira tat
ca cac tap tin dir liéu ban muén luu va sau dé 18y phuong tién sao Iuvu khoi khay 6 dia.

Né&u st dung dia DVD phuc hoi, hdy dua dia phuc hdi #1 vao khay 6 dia DVD va sau dé dong
khay lai. Néu ban dang s dung & dia flash USB phuc hdi, hay gan n6 vao cdng USB.

Né&u may tinh dang hoat dong, hay chon Start (B4t dau), chon nat Mi tén bén canh Shut Down
(Tat may), va sau dé chon Shut Down (Tat may). Hoac néu may tinh khéng phan hoi, hdy nhan
va gil* nit Ngudn trong khoang 5 gidy hoac cho dén khi may tinh tat.

Ngat két néi tat ca cac thiét bi ngoai vi khdi may tinh ngoai trir man hinh, ban phim va chudt.

Nh&n nat Nguon dé€ bat may tinh. Néu ban dang st dung dia DVD phuc hoi, may tinh sé tu dong
chay Recovery Manager tir dia d6. Chuyén dén budc 7.

Né&u ban dang chay Phuc héi Hé théng tir 6 dia flash USB, nhan phim Esc khi may tinh dang bat
ngudn d€ vao menu khdi dong. S dung cac phim mii tén d&€ chon thiét bi USB va sau d6 nhan
Enter d&€ khdi dong tur thiét bi do.

Né&u ban duoc nhac luwa chon chay Phuc hdi Hé thdng tir phuong tién hodc tir 8 dia cliing, hay
chon phuong tién va sau d6 chon Next.

Dudi muc | need help immediately (Toi can trg gilp ngay), hay chon Factory Reset (Dét lai D&
liéu ctia Nha san xuat).

Né&u dugc nhac nhd sao luu cac tap tin, va ban da khong lam nhu vay, hay chon Sao luu tap tin
cla t6i trudc tién (khuyén dung), va sau dé chon Next (Tiép). Néu khong, hay chon Khéi phuc
ma khéng sao Iwu tap tin, va sau do chon Next (Tiép).

Né&u ban dudc nhac dua dia phuc hoi ké ti€p vao, hay lam nhu vay.
Khi Trinh quan ly Khéi phuc hoan tat, hay thao tat ca phuong tién phuc hdi ra khdi hé thong.
Chon Finish (Hoan tat) d€ khai dong lai may tinh.

Phuong tién phuc hoi

Phuang tién phuc hoi co thé duagc tao ra trén dia DVD trang hoéc & dia flash USB (mét trong hai loai,
chi? khéng phai ca hai). Tao phuang tién phuc hdi t&r anh phuc hoi duoc luu trir trén & dia cliing cla
ban. Ban sao di liéu nay chlra hé diéu hanh va céac tép chuang trinh phan mém da dudc cai dat luc
dau trén may tinh cia ban khi xuat xuwdng. Ban chi co thé tao mot b phuong tién phuc hdi cho may
tinh cGia ban va chicé thé sir dung phuong tién dé véi may tinh nay. Luu trlr phuong tién phuc hoi 8
noi an toan.
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Bf GHI CHU: M6t s6 tinh nang co thé khéng str dung dudc trén cac hé thdng dugc xust xudng khong
c6 phién ban Windows.

Lwa chon phuaong tién phuc hoi

DE tao cac dia phuc hdi, may tinh ctia ban phai cé & ghi DVD va ban chi dugc st dung cac dia
trang DVD+R hodc DVD-R chét lwgng cao.

BY GHI CHU: Ban khdng thé'st dung dia CD hodc DVD+RW, DVD-RW, DVD+RW DL, DVD-RW

DL, DVD+R DL, DVD-R DL @€ tao dia phuc hoi.

Néu ban dang tao cac dia phuc héi, hay che“'lc chén st dung dia c6 chét lwong cao dé tao bo dia
phuc hoi cta ban. Dia sé bi tir chéi néu cd 16i, diéu nay la binh thuwdng. Ban sé dudc yéu cau
dua vao dia trdng mdi dé thir lai.

S6 lwgng dia trong bo dia phuc hdi phu thudc vao model may tinh clia ban (thuwong tir 1-3 dia
DVD). Chuong trinh Recovery Disc Creator sé& cho ban biét s6 luong dia trang cu thé can thiét
dé& tao bo dia phuc hoi.

Thay vi sir dung dia DVD, ban c6 thé chon tao mét & dia flash USB phuc hoi, sit dung & dia flash
USB tréng c6 chét luong cao. Néu ban dang st dung & dia flash USB, chuong trinh sé cho ban
biét kich thudc clia & dia can thiét d& luu trir toan bo dir liéu (t6i thi€u 8 GB).

Bf GHI CHU:  Qua trinh tao phuong tién phuc hdi s& mat mot thoi gian d& xac minh ring thong tin
dudgc ghi trén phuong tién do 1a chinh xac. Ban co thé thoat qua trinh nay bét c Itc nao. Lan tiép
theo chay chuadng trinh, chuong trinh sé tiép tuc & noi da thoat ra.

Tao phuong tién phuc hoi

Dé& tao cac dia phuc hoi:

1.
2.

Doéng tat ca cac chuong trinh dang ma.

Chon Start (Bat dau), chon All Programs (Té&t ca chuong trinh), chon Security and Protection
(Bao mat va Bao vé), chon Recovery Manager (Trinh quén ly Khdi phuc), va sau dé chon
Recovery Media Creation (Tao phuaong tién khéi phuc). Néu dudc nhac, hdy chon Yes dé cho
phép chuong trinh tiép tuc.

Chon Create recovery media using blank DVD(s), roi chon Next.

Thuc hién theo cac hudng dan trén man hinh. Ghi nhan tirng dia khi ban tao ra dia (vi du: Phuc
h6i 1, Phuc hoi 2).

PéE tao & dia flash USB phuc hoi:

1.
2.
3.

Dédng tat ca cac chuong trinh dang ma.
Lap & dia flash USB vao c6ng USB trén may tinh.

Chon Start (B4t dau), chon All Programs (T4t ca chuong trinh), chon Security and Protection
(Bao mat va Bao vé), chon Recovery Manager (Trinh quan ly Khdi phuc), va sau dé chon
Recovery Media Creation (Tao phuong tién khéi phuc).

Chon Create recovery media with a USB flash drive (Tao phuong tién khoi phuc bang & dia flash
USB), roi chon Next (Ti€p).

Chon 6 dia flash USB tir danh sach cac phuong tién. Chuang trinh sé cho ban biét can bao
nhiéu dung luong luu trit d€ tao 6 dia phuc hdi. Néu & dia flash USB khéng da dung lugng luu
trir (t6i thi€u 8 GB), 6 dia s& md di trén man hinh. Chon Next (Tiép).

Phuong tién phuc hoi
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Bf GHI CHU: Recovery Media Creation sé dinh dang & dia flash va xo6a tat ca cac tap tin trén do.

6. Thuc hién theo cac huéng dan trén man hinh. Pam bao ghi nhan 6 dia flash USB va bdo quan &
noi an toan.

Bf GHI CHU: Khéng st dung thé nhd dé tao phuong tién phuc hdi. H& théng khong thé khdi dong
tlr thé nhd va ban khong thé chay phuc héi hé thong.
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7 Baotri

Di&u quan trong la thuc hién viéc bao tri don gian cho may tinh clia ban nham dam bao rang may
tinh hoat dong vai hiéu suét toi da.

Lich trinh va tac vu

Khung thdi gian Nhiém vu Mb ta

Thuc hién theo cac hudng dan nay theo chu ky khuyé&n cao nhdm béo tri mét cach thich hop.

Hang tuan Don dep phan mém St dung Disk Cleanup hodc cac cong cu don dep an toan cla bén th( ba d& xéa
b6 cac tap tin rac va tap tin tam thoi tich Iy lai va lam cham hé théng cla ban.
Ngoai ra, hay kiém tra cac chuong trinh ma ban khéng can nita va gd cai dat cac
chuong trinh nay.

Chdng phan manh Chay Disk Defragmenter gitt cho & dia cing ludn trong tinh trang tot va cai thién
hiéu suét hé théng. Thudng xuyén thuc hién tac vu nay khong gay hai cho hé
théng cla ban.

Quét virus Thuc hién viéc quét virus toan bé médi tuan dé phat hién virus da bi nhiém ma
khéng phat hién ra. Hau hét cac san phadm diét virus déu co tinh nang Iap lich
trinh d€ ty ddng theo ddi viéc nay.

Hang thang Vé sinh phan ciing Lam sach bén trong va bén ngoai may tinh cda ban that ky.

Céap nhat phan mém S dung Windows Update dé sira I6i hé diéu hanh va cai thién hiéu suét hoat
déng. Ngoai ra, hay kiém tra cac ban cap nhét trinh diéu khién cho phan ciing va
phién ban mdi clia cac chuong trinh yéu thich cta ban.

Windows Update Chay Windows Update hang thang dé cai dat cac ban cap nhat.

Cha&n doan G dia ciing Déi khi dia cling bi 16i c6 th& dugc phat hién trudc b&ng cach st dung Hard Disk
Diagnostic (Ch&n doan O dia cling).

Hang nam Phuc hoi Hé thdng Theo thoi gian, hé thdng clia ban cé thé bi cham di, tiy thudc vao cach st dung
may tinh. S dung System Recovery dé€ xda sach ban cai dat hé diéu hanh
Windows, khoi phuc hé thdng vé cau hinh ban dau khi ban lan dau tién khdi déng
hé théng clia ban. Tao ban sao lwu cac tép di¥ liéu quan trong trudc khi ti€n hanh
Phuc hoi H& théng. Xem Phuc hoi hé théng thudc trang 16 d€ biét thém chi tiét.

Khi can thiét Sao Iuu dit liéu ciia ban S dung phan mém ghi CD hodc DVD dugc cai dat trén may tinh cla ban dé tao
(ho&c “ghi”) cac dia sao luu cho théng tin quan trong, bao gém cac tép dir liéu ca
nhan, e-mail va thé danh d&u trang web. Ban ciing cé thé di chuyén di liéu vao
mét 6 dia ciing gan ngoai.

Gil*r cho may tinh khéng bi bui, ban va nhiét

Gilr hé thdng may tinh cta ban khéng bi bui bam, vét ban va khéng bi ndng sé kéo dai tudi tho cla
may. Bui, 16ng vat nudi va cac hat nho khac cé thé tich tu, tao ra hiéu wng 16ng kinh (blanket effect);
két qua la cac thanh phan cé thé bi qua nong, hodc trong trudng hop ban phim va chudt, sé khéng
hoat doéng tron tru va hiéu qua. Kiém tra hé théng cia ban méi thang mot lan xem cé dau hiéu bui
bam va manh va thdy dudc hay khong, va don dep may ba thang mot [an. Truy cap www.hp.com/
support dé& biét thém cac hudng dan lam sach.

Lich trinh va tac vu
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Lam sach may tinh va man hinh
Lam theo cac budc sau dé lam sach may tinh va man hinh:
1. Rt phich cdm dién cho may tinh va man hinh.

2. DE&lam sach man hinh, hay sir dung mét miéng vai sach, kho. Kndéng s dung nudc trén man
hinh. D& lam sach ky hon, hay s dung mot miéng vai sach va chét ty rra man hinh chdng finh
dién.

3. S dung mdt miéng vai sach, khd dé€ lau bui vé may tinh va vé man hinh.

Bf GHI CHU: Dé loai bd phan sot lai clia nhan dinh hodc vét d6 tran & v may tinh hodic vé man
hinh, hay dung con isopropy! (cha xat) va vai khéng xo.

Lam sach céc 16 théng hai ctia may tinh

Céc 16 thong hai gitr dd mat cho may tinh. Lam sach cac 16 théng hoi nay bang may hut bui nhé chay
pin. (May hut bui chay pin sé loai bé nguy co dién giat.)

1. Hut bui cac 16 théng hai trén vé may tinh.

2. Loai bd cac manh vun tich tu bén trong va xung quanh cac dau néi may tinh (vi du: dau ndi
Ethernet va USB).

Lam sach ban phim va chuét

Khi vé& sinh cac phim trén ban phim, hay dung mirc cai dat thap trén may huat bui chay pin dé tranh
lam roi cac nap phim va 16 xo.

1. Chan khoéng gilta cac phim trén ban phim va doc theo cac ranh.

2. Dung mot miéng vai sach, khd va con isopropyl (cha xat) dé€ lau sach vét bam trén phim ban
phim va doc theo cac canh.

3. Lau sach phan than con chudt va day cap chudt bang khan lau sach.

Néu ban dung chubt loai bi lan, hay lam sach bi va cac truc lan bén trong:

1. L&t ngugc chudt va xoay nap bi ngugc chiéu kim dong hd dé& thao vong va I8y bi ra.

2. Rwra sach bi lan bang xa phong va nuéc am.

3. Lam sach céc truc I&n bén trong chudt bang que tam bdng thdm dam con isopropyl (co xat).
4.

Sau khi bi 1&n va cac truc 1an da khé hoan toan, hay 13p lai bi 1an va vong nép bi.

/4

Lam sach man hinh cdm (ng (chi cé 3 mét s6 model nhat
dinh)

/\THAN TRONG: Khéng phun hoac st dung chat Iam sach truc tiép trén man hinh; phun chat tdy ria
vao miéng vai, sau do lau cac mat bén va bé mat ctia man hinh cam @ng.

Khong dung chét tdy rira gy an mon hoac vai khi lam sach cac méat bén hodc bé mat man hinh, béi
diéu nay cé thé lam hong man hinh cam (ng.
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Lam theo cac budc sau d& lam sach man hinh cam (ng:

1.

2 W N

Tat may tinh. Nhan Start (Bat dau), va sau dé nhan Shut Down (Tat may).

Ngat két nSi day ngudn ra khoi 6 cam tudng.

Xit mot lvong nho chét tdy rira kinh loai diu trén mot miéng vai mém dé lau man hinh cam ng.

Lau sach bé& mat, bén trai va bén phai man hinh cam *ng dé loai bé moi bui ban, ddu van tay,
hoac cac manh vun khac cé thé cén trd man hinh nhan biét thao tac cam tng.

Lam sach man hinh cadm &ng (chi c6 & moét sé model nhat dinh)

23



8 Su dung HP PC Hardware Diagnostics
(UEFI)

HP PC Hardware Diagnostics la mét Giao dién Phan sun Diéu khién M& réng Hop nhat (Unified
Extensible Firmware Interface - UEFI), cho phép ban chay ki€m tra chdn doan dé xac dinh xem phan
cling clia may tinh c6 hoat dong 6n dinh khéng. Céng cu nay chay bén ngoai hé diéu hanh, vi vay
cong cu ¢ thé cach ly 16i phan ciing ra khdi cac van dé do hé diéu hanh hodc cac thanh phan phan
mém khac gay ra.

Khi HP PC Hardware Diagnostics (UEFI) phat hién mot su that bai ma doi héi phai thay thé phan
clrng, mot that bai ID 24-chr dugc tao ra. Ma ID nay sau d6 cé thé duoc cung cap dé hd trg dé giup
xac dinh 1am thé nao dé khac phuc su ¢d.

B GHI CHU: D& bat dau chan doan trén mot may tinh co thé chuyén d8i, may tinh clia ban phai & ché
dé may tinh xach tay va ban phai s&r dung ban phim di kém.

D& khai dong HP PC Hardware Diagnostics (UEFI), hdy lam theo cac budc sau:

1.
2.

Bat hoac khdi dong lai may tinh, va nhanh chéng nhan phim Esc.
Nh&n phim F2.
BIOS tim kiém 3 noi hoat déng cho cac céng cu chan doan, theo thir ty sau:

a. O USB duoc két néi

B GHI CHU: D& tai cong cu HP PC Hardware Diagnostics (UEFI) v& 6 USB, xem T&i xudng
cdng cu HP PC Hardware Diagnostics (UEFI) vé & dia USB thudc trang 24.

b. O diacung
¢ BIOS

Khi cong cu chdn doan ma ra, chon loai ki€m tra chdn doan ma ban muén chay, sau do lam
theo cac chi dan trén man hinh.
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B GHI CHU: Né&u ban muén dirng kiém tra chan doan, nhan Esc.

Tai xuéng céng cu HP PC Hardware Diagnostics (UEFI) vé &

dia USB

Bf GHI CHU: Chi dan tai xudng HP PC Hardware Diagnostics (UEFI) chi co bang tiéng Anh va ban
phai sit dung may tinh Windows d& tai xudng va tao méi truwdng hé trg HP UEFI vi chi c6 cac tép .exe
dudc cung cap.

Co hai tuy chon tai xuéng HP PC Hardware Diagnostics vao thiét bi USB:
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Tai xuéng phién ban UEFI méi nhat

1. Truy cap http://www.hp.com/go/techcenter/pcdiags. Trang chii Chdn doan PC HP sé duoc hién
thi.

2. Trong phan HP PC Hardware Diagnostics, chon lién k&t Download (Tai xuéng), sau dé chon
Run (Chay).

Tai xudng bat c phién ban UEFI nao cho mdt san phdm cu thé

1. Truy cap http://www.hp.com/support.

2. Chon Get software and drivers (Nhan phan mém va trinh diéu khién).
3. Nhap tén san phdm hoéc sé dién thoai.

—hoac -

Chon Identify now (Xac dinh ngay bay gi®) dé HP tw dong phat hién san phdm clia ban.
4,  Chon may tinh clia ban, roi chon hé diéu hanh cla ban.

5. Trong phan Diagnostic (Chan doan), hay lam theo cac huéng dan trén man hinh dé chon va tai
vé phién ban UEFI ban mudn.
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9 Thong so ky thuat

Thong s6 ky thuat van hanh
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B GHI CHU: Dé xéac dinh cac gia tri dinh mdc dién chinh xac ctia may tinh ctia ban, hay tham khéo

cac nhan ghi gia tri dinh mirc ciia may tinh, nam & méat bén ngoai may tinh.

Hé s8 Hé mét Hé Anh My
Nhiét d6 van hanh 5°C dén 35°C 41°F dén 95°F
Nhiét d6 bao quan -20°C dén 60°C -22°F dén 149°F

D6 &m van hanh

15% dén 80% @ 26°C

15% dén 80% @ 78°F

D6 cao van hanh

0 m d&n 2000 m

0 ft dén 6561 ft

Do cao bao quan

0mdén4572m

0 ft d&n 15000 ft
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10

Phdng tinh dién

Phong tinh dién la giai phong tinh dién khi 2 vat thé va cham nhau - vi du: ban bi dién git khi di
ngang qua trén thdm va cham vao nadm clra kim loai.

Su phéng tinh dién tir cac ngén tay hodc cac chat dan finh dién khac co thé gay hai dén cac bd phan
dién to.
D& phong chdng tén hai cho may tinh, t&n hai cho & dia, hodc méat thong tin, hay cha y:

e  N&u cac hudng dan thdo hodc 13p dat hudng dan ban rat phich cdm may tinh, trudc tién can
dam bao may tinh duoc tiép dat ding céach.

e Bao quéan cac linh kién trong khoang chira chéng tinh dién cho dén khi ban da san sang lap dat.
e  Tranh cham vao pin, day dan va mach dién. X ly cac linh kién dién t&r cang it cang tét.
e S dung cong cu khong tr tinh.

e  Trudc khi cdm gili cac linh kién, phong tinh dién bang cach cham vao méot bé mat kim loai chua
son.

e  Néu ban thao mét linh kién ra, dat né vao trong khoang chira chéng finh dién.
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11 Kha nang ti€p can

HP thiét k&, san xuat va ti€p thi cac san phdm va dich vu duoc st dung bdi moi ngudi, bao gém
nhirng ngudi khuyét tat, trén co sd doc 1ap hoac vdi cac thiét bi trg gitp thich hap.

Céc cdng nghé tro gitp dugdc hé trg

Céc san pham HP hé trg rat nhiéu cong nghé tro gitp cta hé diéu hanh va c6 thé dudc cau hinh hoat
dong vadi cac cong nghé trg gilip bé sung. S dung tinh nang Tim kiém trén thiét bi ctia ban dé tim
thém thong tin vé céac tinh nang tro giup.
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B GHI CHU: DE biét thém thong tin v& mot san phdm cong nghé tro gitip cu thé, hay lién hé véi bo
phéan hé trg khach hang cho san pham do.

Lién hé bd phan hé trg

Chung téi lién tuc nang cao kha nang tiép can clia cac san pham va dich vu clia ching toi va chao
don y kién phan hoi tr nguoi dung. Néu ban cé van dé vai mot san phdm hodc mudén cho ching téi
biét vé cac tinh nang trg nang da gidp ban, vui long lién hé vdi ching toi theo s +1 (888) 259-5707,
thir Hai dén thir Sau, 6 gid sang dén 9 gid téi theo Gid Mién ndi Bdc My. Néu ban bi khiém thinh hoac
kha nang nghe kho khan va str dung TRS/VRS/WebCapTel, hay lién hé véi ching toi néu ban yéu
cau hé tro k¥ thuat hodc cd cac cau hdi vé tro nang béng cach goi cho s6 +1 (877) 656-7058, thir Hai
dén thr Sau, 6 gid sang dén 9 gid t8i theo Gid Mién nui Bac M.

B GHI CHU: Chi c6 hd tro bang tiéng Anh.
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