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4. Select the connection method

3. Initial setup on the control panel

At the printer control panel, check the display status before beginning
software installation.

USB connection directly between the
printer and the computer
Use an A-to-B type USB cable.

Windows

1. Do not connect the USB cable before installing the software. The installation
process prompts to connect the cable at the appropriate time. If the cable is

already connected, restart the printer when installation prompts to connect
the cable.

2. Continue to “5. Download and install the software.”

0SX

1. For 0S X, connect the USB cable between the computer and the printer
before installing the software.

2. Continue to “5. Download and install the software.”

\

.= Wired Ethernet network connection
ag .
== (Optional)

Use a standard network cable.

1. Connect the network cable to the printer and to the network. Wait a few
minutes for the printer to acquire a network address.

2. Continue to “5. Download and install the software.”

\

T6B70-50904

((p) Wireless network connection

(wireless models only)
2-line control panels

1. Toconnect the printer to a wireless (Wi-Fi) network, make sure that the
printer, access point, and computer are turned on and that the computer is
connected to the wireless network.

2. AUSB cable might be required during software installation.

To print from a computer, continue with “5. Download and install the

software.” To print from a phone or tablet only, continue with “6. Mobile
printing (optional).”

©® Manually configure the IP address

|r

See the printer user guide for information on how to manually configure the
IP address www.hp.com/support/[jiM178MEP.
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5. Download and install the software

©
I;gMethod 1: Download HP Easy Start (Windows and 0S X) @ Method 3: Install from the printer CD (Windows only)
1. Gotol123.hp.com/laseret, and click Download. 1. Insert the printer CD into the computer.
2. Follow the on-screen instructions and prompts to save the file to the computer. 2. Follow the on-screen instructions to install the software.
3. Launchthe software file from the folder where the file was saved.

£

Method 2: Download from printer support website
(Windows and 0S X) O Install Notes

Go to www.hp.com/support/[jM178MFP.

Select Software and drivers.

Download the software for your printer model and operating system.
Launch the software file from the folder where the file was saved.

For more details about the software for the printer, see the install notes file on the
printer CD.

HwnN =

Readiris Pro for HP

Readiris Pro provides your HP product with advanced OCR and scanning features. Easily convert your paper documents into editable and searchable PDF files, ready to
be stored and shared. To download the software from the Web, go to: www.hp.com/support/[jM178MFP

Select Drivers, select the appropriate operating system, and click Next. Click Application - 3rd Party, and then click the Download button.

6. @3 Mobile printing (optional)
— 6.2 Wi-Fi Direct (wireless models only)

6'1 Connect the device to the wireless network Wi-Fi Direct allows Wi-Fi capable devices, such as smart phones, tablets, or

To print from a phone or tablet, connect the device to the same wireless network computers, to make a wireless network connection directly to the printer without
as the printer. using a wireless router or access point. Connect to the printer's Wi-Fi Direct signal

the same way Wi-Fi capable devices are connected to a new wireless network or
Apple i0S devices (AirPrint): Open the item to print, and select the Action icon. hotspot.

Select Print, select the printer, and then select Print.

Enable Wi-Fi Direct

Android devices (4.4 or newer): Open the item to print, and select the

Menu button. Select Print, select the printer, and select Print Enable Wi-Fi Direct in the HP Embedded Web Server (EWS) by following
’ ' ’ these steps:
Some devices require downloading the HP Print Service plugin app from the 1. On the printer control panel, press the Setup S\ button, and then open the
Google Play store. Network Setup menu.
Windows Phone: Download the HP AiO Remote app from the Windows Store. 2. Open the following menus:
- Wi-Fi Direct
- On/Off

: _ 3. Select the On menu item. Selecting the Off button disables Wi-Fi Direct
© Learn more about mobile printing printing.

For further information on these and other operating O For more information on wireless printing and wireless setup, go to
systems (Chrome/Google Cloud Print) go to www.hp.com/go/wirelessprinting.

www.hp.com/go/LaserJetMobilePrinting. or scan the

QR code. Discover the printer
1. From the mobile device, turn on the Wi-Fi, and search for wireless
networks.

2. Select the printer as shown on the printer control panel.
Example printer name: Direct-bb-HP M277 Laserjet

“ . o . o
7. 3 Set up HP ePrint via email (optional)

Use HP ePrint via email to print documents by sending them as an email attachment to the printer's email address from any email enabled device, even from devices that are
not on the same network.

To use HP ePrint via email, the printer must meet these requirements:
»  The printer must be connected to a wired or wireless network and have Internet access.

e HP Web Services must be enabled on the printer, and the printer must be registered with HP Connected.

Enable HP Web Services (wireless models only) 3. Select the HP Web Services tab, and click the Enable button. The printer
S ] ] ) configures the connection to the Internet, and then a message appears
1. After the printer is connected to the network, print a configuration page indicating an information sheet will print

and identify the printer IP address. ) . . .
_ ) 4.  Click the OK button. An ePrint page prints out. On the ePrint page, look for the
2. At the computer, open a web browser and enter the printer IP address into e-mail address that is automatically assigned to the printer.
the address line. The HP Embedded Web Server (EWS) opens.



8. Q Set up fax (fax models only - optional)

8.1

Connect the printer
The printer is an analog device. HP recommends using the printer on
amgedicated analog telephone line.

=). NOTE: Some countries/regions might require an adapter for the

A
phone cord that came with the printer.

Connect the phone cord that came with the printer to the Fax ® port on

the printer and to the telephone jack on the wall.

© How do | connect an answering machine or
extension phone?

1. Remove the plug from the phone port ﬂ

2. Disconnect the answering machine phone cord from the phone
jack, and then connect it to the phone port ﬂ on the printer.

3. Connect the phone cord that came with the printer to the fax port ® on
the printer and to the telephone jack on the wall.

© How do | set up HP printers in digital phone

environments?

HP printers are designed specifically for use with traditional analog phone
services. For a digital phone environment (such as DSL/ADSL, PBX, ISDN, or
FolP), digital-to-analog filters or converters might be necessary when setting
up the printer for fax.

Note: Depending on the phone company, the printer might not

be compatible with all digital service lines or providers, in all digital
environments, or with all digital-to-analog converters. Contact the phone
company to determine which setup options are best.

Note: When setting up ring pattern detection in a PBX phone system that
has different ring patterns for internal and external calls, make sure to dial
the printer fax number using an external number for recording the ring
pattern.

8.2

Configure the printer

Configuring the fax time, date, and header settings is required to use the
fax feature.

HP Fax Setup Wizard (Windows)
1. Open the HP Printer Assistant.

. Windows 10: From the Start menu, click All Apps, click HP, and
then select the printer name.

. Windows 8.1: Click the down arrow in lower left corner of the Start
screen, and then select the printer name.

. Windows 8: Right-click an empty area on the Start screen, click
All Apps on the app bar, and then select the printer name.

. Windows 7, Windows Vista, and Windows XP: From the computer
desktop, click Start, select All Programs, click HP., click the folder for
the printer, select the icon with the printer's name, and then open
HP Printer Assistant.

2. Inthe HP Printer Assistant, select Fax, and then select Fax Setup
Wizard.

3. Follow the on-screen instructions to configure the fax settings.

Basic Setup menu

On the printer control panel, press the Setup ‘\ button.
Select System Setup, and then select Time/Date.
Select Time/Date.

Select the 12-hour or 24-hour.

Use the keypad to enter the current time, and then press the
OK button.

Select the date format.

7.  Use the keypad to enter the current date, and then press the
OK button.

8.  From the Setup menu, select Fax Setup, and then select Fax Header.

9.  Use the keypad to enter the fax number, and then press the
OK button.

NOTE: The maximum number of characters for the fax number is 20.

10. Use the keypad to enter your company name or header, and then
press the OK button.

NOTE: The maximum number of characters for the fax header is 40.

e wNn =
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® Learn more!

For more information about other ways to send faxes, such as
scheduling a fax to be sent later or sending faxes from a computer,
see the user guide on the printer CD, or go to:
www.hp.com/support/[jM178MEP
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9. Use the scan feature

]
Use the HP Scan software on your computer to start a scan job at the printer.
Windows

Open HP Printer Assistant, select Scan, and then select Scan a Document or Photo.

0S X
Go to the Applications folder and open HP Easy Scan.

Troubleshooting

User guide

The user guide includes printer usage and troubleshooting information. It is available
on the printer CD and on the Web:

1. Go to www.hp.com/support/[jM178MFP

2. Select the printer if prompted to, and then click User Guides.

Check for firmware updates

1. Goto www.hp.com/support/[jM178MFP

2. Select the printer if prompted to, and then click Software and Drivers.
3. Select the operating system, and click the Next button.

4. Select Firmware, and click the Download button.

Resolve error code messages (LED control panels)

Error code Action

ERO1 Load paper

ER 02 Close the front door

ER 04, ER05,ER 06 Clear paper jam

ER 27 Remove excess paper from Tray 1

Additional support resources

For HP's all-inclusive help for the printer, go to: www.hp.com/support/[jM178MFP

* Solve problems

* Find advanced configuration instructions
» Download software updates

* Join support forums

* Find warranty and regulatory information
* Access mobile printing resources

N

-5%— Wired (Ethernet) network connection (optional)

« Verify that the printer is attached to the correct network port using a cable of the
correct length.

« Verify the lights next to the network port are lit.
« Verify the print driver is installed on the computer.
« Test the network connection by pinging the network:
Windows
Click Start > Run. Type cmd, and press Enter. Type ping, type a space, type the

printer IP address, and then press Enter. Example IP address: 192.168.0.1.
To find the printer IP, see “Find the printer IP address.”

0SX

Open the Network Utility, and type the IP address in the ping pane. Press Enter.
Example IP address: 192.168.0.1. To find the printer IP, see “Find the printer
|P address.”

* If the window displays round-trip times, the network is working.

« If the ping does not work, try restarting the printer and recheck all of the
connection steps.

(1) wireless network connection (wireless models)
« Verify that the network cable is not connected. The printer cannot connect to
a wireless network when a network cable is connected.

« Verify that the printer and wireless router are turned on and have power.
Also make sure the wireless switch is turned on.

« Verify that the printer is within the range of the wireless network. For most
networks, the printer must be within 30 m (100 ft) of the wireless access point
(wireless router).

« Verify the print driver is installed on the computer.
« Verify that the computer and printer connect to the same wireless network.
» For Mag, verify that the wireless router supports Bonjour.

» Restart the wireless router.

Q Fax troubleshooting (fax models only)

Verify the physical connection

»  Verify that the phone cord is connected to the fax ] port on the back of the
printer and to the wall jack.

»  Foran extension phone or other additional device, verify the phone cord is
connected to the telephone 3 port on the back of the printer and to the device.

»  If outgoing phone calls fail because no dial tone is detected or the line is busy,
connect to a different phone line.

»  ForFax over IP service, reduce the Fax Speed, and turn off Error Correction
Mode from the Fax Settings menu on the printer control panel.

Verify the printer fax settings

»  Touse avoice-mail service from the phone company or service provider, make
sure that the printer Rings to Answer setting is set to be fewer rings than the
telephone answering machine.

*  If multiple phone numbers are assigned to the same physical phone line and
the line is shared by multiple devices, make sure that the printer is set to the
correct distinctive ring setting. Use a setting in which the printer answers faxes
and ignores other ring types.

»  Configuring the Fax Speed setting to Medium (V.17) or Slow (V.29) can also
improve your ability to send a fax.

N
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Panduan Persiapan
Color LaserJet Pro MFP M178-M181
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4. Memilih metode sambungan
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3. Konfigurasi awal pada panel kontrol

Pada panel kontrol printer, periksa status layar sebelum memulai penginstalan
perangkat lunak.

Sambungan USB secara langsung antara

printer dan komputer
Gunakan kabel USB jenis A-ke-B.

Windows
1. Jangan sambungkan kabel USB sebelum menginstal perangkat lunak.

yang tepat. Jika kabel telah tersambung, hidupkan ulang printer saat
penginstalan meminta untuk menyambungkan kabel.

2. Lanjutkan ke “5. Men-download dan menginstal perangkat lunak”.

0SX

1. Untuk 0S X, sambungkan kabel USB antara komputer dan printer
sebelum menginstal perangkat lunak.

2.

\

Lanjutkan ke “5. Men-download dan menginstal perangkat lunak”.

Proses penginstalan meminta untuk menyambungkan kabel pada waktu

.= Sambungan jaringan Ethernet berkabel
== (opsional)

Gunakan kabel jaringan standar.

1. Sambungkan kabel jaringan ke printer dan jaringan. Tunggu beberapa

menit agar printer mendapatkan alamat jaringan.
2.

\

Lanjutkan ke “5. Men-download dan menginstal perangkat lunak”.

((T)) Sambungan jaringan nirkabel
(hanya model nirkabel)
Panel kontrol 2 baris

1. Untuk menyambungkan printer ke jaringan nirkabel (Wi-Fi), pastikan

printer, jalur akses, dan komputer telah dihidupkan dan komputer
tersambung ke jaringan nirkabel.

Kabel USB mungkin diperlukan saat penginstalan perangkat lunak
berlangsung.

3. Untuk mencetak dari komputer, lanjutkan dengan “5. Download dan
instal perangkat lunak.” Untuk mencetak hanya dari telepon atau tablet,
lanjutkan dengan “6. Pencetakan seluler (opsional).”

© Mengkonfigurasi alamat IP secara manual

Lihat panduan pengguna printer untuk mendapatkan informasi tentang cara
mengkonfigurasi alamat IP secara manual www.hp.com/support/[iM178MFP.

|r
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5. Men-download dan menginstal perangkat lunak

[_—"Metode 1: Download HP Easy Start (Windows dan 0S X) @ Metode 3: Instal dari CD printer (hanya Windows)

1. Kunjungi 123.hp.com/laserjet, lalu klik Download. 1. Masukkan CD printer ke komputer.
2. lkuti petunjuk pada layar dan konfirmasi untuk menyimpan file di komputer. 2. lkuti petunjuk pada layar untuk menginstal perangkat lunak.
3. Jalankan file perangkat lunak dari folder tempat menyimpan file.

£

Metode 2: Download dari situs web dukungan printer
(Windows dan 0S X) O Catatan Penginstalan
Kunjungi www.hp.com/support/[jM178MFP.

Pilih Software and drivers (Perangkat lunak dan driver).

Download perangkat lunak untuk model printer dan sistem operasi Anda.
Jalankan file perangkat lunak dari folder tempat menyimpan file.

Untuk informasi lebih rinci tentang perangkat lunak printer, lihat file catatan
penginstalan pada CD printer.

N =

Readiris Pro untuk HP

Readiris Pro melengkapi produk HP Anda dengan OCR dan fitur pemindaian tingkat lanjut. Konversikan dokumen kertas Anda dengan mudah menjadi file PDF yang
dapat diedit dan dicari, siap untuk disimpan dan dibagikan. Untuk men-download perangkat lunak dari web, kunjungi: www.hp.com/support/(jM178MFP

Pilih Drivers (Driver), pilih sistem operasi yang tepat, lalu klik Next (Berikutnya). Klik Application - 3rd Party (Aplikasi Pihak Ketiga), lalu klik tombol Download.

6. @3 Pencetakan seluler (opsional)
6.2 Wi-Fi Direct (hanya model nirkabel)

Wi-Fi Direct memungkinkan perangkat yang mendukung Wi-Fi, misalnya

6.7 Menyambungkan perangkat ke jaringan nirkabel

Untuk mencetak dari telepon atau tablet, sambungkan perangkat ke jaringan smartphone, tablet, atau komputer, membuat sambungan jaringan nirkabel

nirkabel yang sama dengan printer. langsung ke printer tanpa menggunakan router atau jalur akses nirkabel.
Sambungkan ke sinyal Wi-Fi Direct printer menggunakan cara yang sama

Perangkat Apple i0S (AirPrint): Buka item untuk dicetak, lalu pilih ikon Action seperti menyambungkan perangkat yang mendukung Wi-Fi ke jaringan

(Tindakan). Pilih Print (Cetak), pilih printer, lalu pilih Print (Cetak). nirkabel atau hotspot baru.

Perangkat Android (4.4 atau versi lebih baru): Buka item yang akan dicetak, Mengaktifkan Wi-Fi Direct

lalu pilih tombol Menu. Pilih Print (Cetak), pilih printer, lalu pilih Print (Cetak). Aktifkan Wi-Fi Direct dalam HP Embedded Web Server (EWS) dengan mengikuti

Perangkat tertentu mengharuskan Anda men-download aplikasi plugin langkah berikut:

Layanan HP Print dari Google Play store. 1. Pada panel kontrol printer, tekan tombol Setup (Konfigurasi) 9\, lalu buka

menu Network Setup (Pengaturan Jaringan).
2. Buka menu berikut:

- Wi-Fi Direct

- On/Off (Aktif/Tidak Aktif)

0 Selengkapnya tentang pencetakan seluler 3. Pilih item menu On (Aktif). Memilih tombol Off (Tidak Aktif) akan
menonaktifkan pencetakan Wi-Fi Direct.

Windows Phone: Download aplikasi HP AiO Remote dari Windows Store.

Untuk informasi lebih lanjut tentang hal ini dan sistem
operasi lainnya (Chrome/Google Cloud Print), kunjungi

www.hp.com/go/LaserJetMobilePrinting. atau pindai
kode QR.

O untuk informasi selengkapnya tentang pencetakan dan pengaturan
nirkabel, kunjungi www.hp.com/go/wirelessprinting.

Menemukan printer
1. Dariperangkat bergerak, aktifkan Wi-Fi, lalu cari jaringan nirkabel.

2. Pilih printer yang ditunjukkan pada panel kontrol printer.
Contoh nama printer: Direct-bb-HP M277 Laserjet

“ o . o . . .
7. 3 Mengkonfigurasi HP ePrint melalui email (opsional)

Gunakan HP ePrint via email untuk mencetak dokumen dengan mengirimnya sebagai lampiran email ke alamat email printer dari perangkat apa pun yang mendukung
email, bahkan dari perangkat di jaringan yang berbeda.

Untuk menggunakan HP ePrint via email, printer harus memenuhi persyaratan berikut ini:
»  Printer harus disambungkan ke jaringan berkabel atau nirkabel dan memiliki akses Internet.

«  Layanan Web HP harus diaktifkan di printer, dan printer harus terdaftar di HP Connected.

Mengaktifkan HP Web Services (hanya model nirkabe[) 3. Pilih tab HP Web Services (Layanan Web HP), lalu klik tombol Enable (Aktifkan).
A o ] ) Printer mengkonfigurasi sambungan ke Internet, lalu pesan ditampilkan untuk
1. Setelah printer terhubung ke jaringan, cetak halaman konfigurasi dan menunjukkan bahwa lembar informasi akan dicetak

temukan alamat IP printer. ) o . .
) ) o 4. Klik tombol OK. Halaman ePrint dicetak. Pada halaman ePrint, cari alamat
2. Dikomputer, buka browser web, lalu masukkan alamat IP printer di baris email yang ditentukan secara otomatis ke printer.

alamat. HP Embedded Web Server (EWS) akan terbuka.



8. Q Mengkonfigurasi faks (hanya model faks - opsional)

8.1

Menyambungkan printer

Printer ini adalah perangkat analog. HP menganjurkan penggunaan
printer pada saluran telepon analog khusus.

E}« CATATAN: Adapter mungkin diperlukan di beberapa negara/
kawasan tertentu untuk menggunakan kabel telepon yang
disertakan bersama printer.

Sambungkan kabel telepon yang disertakan bersama printer ke port
Faks ® pada printer dan ke soket telepon di dinding.

@ Bagaimana menyambungkan mesin penjawab
atau telepon ekstensi?

1. Lepas konektor dari port telepon ﬂ

2. Lepas sambungan kabel telepon mesin penjawab dari soket
telepon, lalu sambungkan ke port telepon ﬂ pada printer.

3. Sambungkan kabel telepon yang disertakan bersama printer ke
port faks ® pada printer dan ke soket telepon di dinding.

—r——

© Bagaimana cara mengkonfigurasi printer

HP dalam lingkungan telepon digital?

Printer HP dirancang khusus untuk digunakan bersama layanan telepon
analog biasa. Untuk lingkungan telepon digital (misalnya, DSL/ADSL,
PBX, ISDN, atau FolP), filter atau konverter digital ke analog mungkin
diperlukan bila mengkonfigurasi printer untuk faks.

Catatan: Berdasarkan perusahaan telepon, printer mungkin tidak
kompatibel dengan semua saluran atau penyedia layanan digital,

di semua lingkungan digital, atau dengan semua konverter digital

ke analog. Hubungi perusahaan telepon untuk menentukan pilihan
konfigurasi terbaik.

Catatan: Saat mengkonfigurasi deteksi pola dering dalam sistem
telepon PBX yang memiliki pola dering yang berbeda untuk panggilan
internal dan eksternal, pastikan Anda menekan nomor faks printer
menggunakan nomor eksternal untuk merekam pola dering.

8.2

Mengkonfigurasi printer

Mengkonfigurasi pengaturan waktu, tanggal, dan kepala faks diperlukan
agar dapat menggunakan fitur faks.

Wizard Pengaturan Faks HP (Windows)
1. Buka HP Printer Assistant.

*  Windows 10: Dari menu Start (Mulai), klik All Apps (Semua Aplikasi),
klik HP, lalu pilih nama printer.

. Windows 8.1: Klik panah bawah pada sudut kiri bawah layar
Start (Mulai), lalu pilih nama printer.

. Windows 8: Klik kanan di area kosong pada layar Start (Mulai), klik
All Apps (Semua aplikasi) pada panel aplikasi, lalu pilih nama printer.

. Windows 7, Windows Vista, dan Windows XP: Dari desktop
komputer, klik Start (mulai), pilih All Programs (Semua Program),
klik HP, klik folder untuk printer, pilih ikon dengan nama printer,
lalu buka HP Printer Assistant.

2. Pada HP Printer Assistant, pilih Fax (Faks), lalu pilih Fax Setup Wizard
(Wizard Pengaturan Faks).
3. lkuti petunjuk di layar untuk mengkonfigurasi pengaturan faks.

Menu Pengaturan Dasar
1. Pada panel kontrol printer, tekan tombol Setup (Pengaturan) .

2. Pilih System Setup (Pengaturan Sistem), lalu pilih Time/Date
(Waktu/Tanggal).

3. Pilih Time/Date (Waktu/Tanggal).
Pilih format 12-hour (12 jam) atau 24-hour (24 jam).

5. Gunakan keypad untuk memasukkan waktu sekarang, lalu tekan
tombol OK.

6.  Pilih format tanggal.

7. Gunakan keypad untuk memasukkan tanggal sekarang, lalu tekan
tombol OK.

8.  Dari menu Setup (Pengaturan), pilih Fax Setup (Pengaturan Faks),
lalu pilih Fax Header (Kepala Faks).

9.  Gunakan keypad untuk memasukkan nomor faks, lalu tekan
tombol OK.

CATATAN: Jumlah maksimal karakter untuk nomor faks adalah 20.

10. Gunakan keypad untuk memasukkan nama atau kop perusahaan
Anda, lalu tekan tombol OK.

CATATAN: Jumlah maksimal karakter untuk kepala faks adalah 40.

O Selengkapnya!

Untuk informasi selengkapnya tentang cara lain mengirim faks,
misalnya menjadwalkan faks untuk dikirim nanti atau mengirim faks
dari komputer, lihat Panduan Pengguna di CD printer atau kunjungi:
www.hp.com/support/(jM178MFP
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9. <= Menggunakan fitur pindai

Gunakan perangkat lunak HP Scan di komputer untuk memulai tugas pindai pada printer.

Windows

Buka HP Printer Assistant, pilih Scan (Pindai), lalu pilih Scan a Document or Photo
(Pindai Dokumen atau Foto).

0S X
Buka folder Applications (Aplikasi) dan buka HP Easy Scan.

Mengatasi masalah

Panduan pengguna

Panduan pengguna mencakup informasi tentang penggunaan printer dan
mengatasi masalah. Panduan pengguna tersedia pada CD printer dan web:

1. Kunjungi www.hp.com/support/liM178MFP
2. Pilih printer jika diminta, lalu klik User Guides (Panduan Pengguna).

Memeriksa pembaruan firmware
1. Kunjungi www.hp.com/support/liM178MFP

2. Pilih printer jika diminta, lalu klik Software and Drivers (Perangkat Lunak
dan Driver).

3. Pilih sistem operasi, lalu klik tombol Next (Berikutnya).
4.  Pilih Firmware, lalu klik tombol Download.

Mengatasi pesan kode kesalahan (panel kontrol LED)

Kode Kesalahan Tindakan

ERO1 Memasukkan kertas

ER02 Tutup pintu depan

ER 04, ER05,ER 06 Mengatasi kertas yang macet

ER 27 Mengeluarkan kelebihan kertas dari Baki 1

\

Sumber dukungan tambahan

Untuk bantuan secara menyeluruh dari HP terkait printer, kunjungi:
www.hp.com/support/jM178MFP

* Mengatasi masalah

* Menemukan petunjuk konfigurasi tingkat lanjut
» Men-download pembaruan perangkat lunak

» Bergabung dengan forum dukungan

* Mencariinformasi jaminan dan peraturan

» Mengakses sumber pencetakan seluler

N

‘E'?‘ET Sambungan jaringan berkabel (Ethernet) (opsional)

 Pastikan printer telah tersambung ke port jaringan yang benar menggunakan
kabel dengan panjang yang benar.

 Pastikan lampu di sebelah port jaringan telah menyala.

» Pastikan driver cetak telah terinstal di komputer.

 Uji sambungan jaringan dengan melakukan ping jaringan:
Windows
Klik Start (Mulai) > Run (Jalankan). Ketik cmd, lalu tekan Enter. Ketik ping, ketik
spasi, ketik alamat IP printer, lalu tekan Enter. Contoh alamat IP: 192.168.0.1.
Untuk menemukan IP printer, lihat "Menemukan alamat IP printer".
0S X
Buka Network Utility (Utilitas Jaringan), lalu ketik alamat IP di jendela ping.
Tekan Enter. Contoh alamat IP: 192.168.0.1. Untuk menemukan IP printer,
lihat "Menemukan alamat IP printer".

* Jika jendela menampilkan waktu respons (round-trip time), berarti jaringan
berfungsi.

« Jika ping tidak berjalan, coba hidupkan ulang printer, lalu periksa kembali
semua langkah sambungan.

((1)) Sambungan jaringan nirkabel (model nirkabel)
 Pastikan kabel jaringan tidak tersambung. Printer tidak dapat tersambung ke
jaringan nirkabel jika kabel jaringan tersambung.

 Pastikan printer dan router nirkabel telah diaktifkan dan memiliki daya.
Pastikan juga sakelar nirkabel telah diaktifkan.

* Pastikan printer telah berada dalam jangkauan jaringan nirkabel. Untuk sebagian
besar jaringan, printer harus berada dalam jarak 30 m (100 kaki) dari jalur akses
nirkabel (router nirkabel).

 Pastikan driver cetak telah terinstal di komputer.

* Pastikan komputer dan printer telah tersambung ke jaringan nirkabel yang sama.

» Untuk Mac, pastikan router nirkabel mendukung Bonjour.

* Hidupkan ulang router nirkabel.

Q Cara mengatasi masalah faks (hanya model faks)

Memastikan sambungan fisik

»  Pastikan kabel telepon telah tersambung ke port faks LK bagian belakang
printer dan ke stopkontak.

»  Untuk telepon ekstensi atau perangkat tambahan lain, pastikan kabel
telepon telah tersambung ke port telepon {_3 di bagian belakang printer dan
ke perangkat.

» Jika panggilan telepon keluar gagal karena nada panggil tidak terdeteksi
atau saluran sibuk, sambungkan ke saluran telepon lainnya.

»  Untuk layanan Fax over IP (Faks melalui IP), kurangi Fax Speed (Kecepatan

Faks), lalu nonaktifkan Error Correction Mode (Mode Koreksi Kesalahan)

dari menu Fax Settings (Pengaturan Faks) di panel kontrol printer.

Memastikan pengaturan faks printer

*  Untuk menggunakan layanan pesan suara dari perusahaan atau penyedia
layanan telepon, pastikan pengaturan Rings to Answer (Dering ke Jawab)
printer diatur ke lebih rendah daripada mesin penjawab telepon.

» Jika beberapa nomor telepon ditetapkan pada saluran telepon fisik yang
sama dan saluran dibagi oleh beberapa perangkat, pastikan printer telah
diatur ke pengaturan dering khusus yang benar. Gunakan pengaturan agar
printer menjawab faks dan mengabaikan jenis dering lainnya.

»  Mengkonfigurasikan pengaturan Fax Speed (Kecepatan Faks)
ke Medium(V.17) (Sedang(V.17)) atau Slow(V.29) (Lambat(V.29)) juga dapat
meningkatkan kemampuan pengiriman faks.
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Hudng dan bat dau sir dung
Color LaserJet Pro MFP M178-M181

0{ www.hp.com/support/[jiM178MFP

0 QUAN TRONG

Hay thuc hien Budc 1 -

trén ap phich th|et,lap phan e
cng may in, roi tiép tuc vai o G 55
Budc 3. - - -

4. Chon phuang phap két noi

:l www.register.hp.com
AN

Tiéng Viét

3. Thiét lap ban dau trén bang diéu khién

Tai bang diéu khién ctia may in, kiém tra trang thai hién thi trudc khi bat dau

cai dat phan mém.

Két néi USB truc tiép gitta may in va may tinh
St dung cap USB loai A-dén-B.

Windows

1. Khong két ndi cap USB trudc khi cai dat phan mém. Quy trinh cai
dat sé nhac cdm cap vao thai diém phu hop. Néu da cdm cap, hay
khai dong lai may in khi qué trinh cai dat nhac cdm cap.

2. Tiép tuc véi “5. Tai xudng va cai dit phan mém”.
0S X

1. D6ivai 0S X, cdm cap USB tir may tinh dén may in trudc khi cai
dat phan mém.

2. Tiép tuc véi “5. Tai xudng va cai dit phdn mém”.

\

.-.--.- Két n6i mang Ethernet c6 day (Tuy chon)
T sy dung cdp mang tiéu chuén.

1. C&m cap mang vao may in va vao mang. Dai vai phit dé may in
xac dinh dia chi mang.

2. Tiép tuc véi “5. Tai xudng va cai dit phan mém”.

\

((¢) Két n6i mang khong day
(Chi danh cho kiéu may khéng day)

Bang diéu khién 2 dong

1. Dé két néi may in vdi mang khong day (Wi-Fi), hay dam bao bat
may in, diém truy cap va may tinh va két néi may tinh véi mang
khong day.

2. Cap USB co thé dugc yéu ciu trong qud trinh cai dat phdn mém.

3. Déin tlrmay tinh, tiép tuc véi “5. Tai xudng va cai dit phan
mém”. Dé chiin tir dién thoai hodc may tinh bang, hay tiép tuc
vGi “6. In tir thiét bi di dong (Tuy chon)”.

@ Dinh cau hinh dia chi IP theo cach tha céng

Hay xem phan hudng dan st dung may in dé biét théng tin vé cach dinh
cau hinh thii cong dia chi IP www.hp.com/support/IjM178MFP.
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5. Tai xudng va cai dit phan mém

, . Z . R @ . S v an -
Phuong phap 1: Tai xuong HP Easy Start (Windows va 0S X) Phuong phap 3: Cai dat tu dia CD may in

1. Truy cap 123.hp.com/laseriet va nhép vao Download (Tai xu6ng). (Chi danh cho Windows)

2. Lam theo hudng dan va loi nhac trén man hinh dé luu tép vao may tinh.

3. Khdi chay tép phan mém tif thu muc luu tép. 1. Buadia (D may in vao may tinh.

i 2. Lam theo hudng dan trén man hinh dé cai dat phan mém.
(W Phudng phap 2: Tai xudng tir trang web hé trg may in

(Windows va 0S X) O Luu y khi cai dat
Truy cap www.hp com/suppart/[jM178MFP
Chon Phan mém va trinh diéu khién.
Tai phan mém xuéng cho kiéu may in va hé diéu hanh clia ban.
Khai chay tép phan mém tir thu muc luu tép.

>,
~
.
Qe

>.

Dé biét thém thong tin chi tiét ve phan mém danh cho may in, hay xem
tép ghi chu cai dat trén CD cia may in.

N =

Readiris Pro danh cho HP )

Readiris Pro cung cap cho cac san pham HP cua ban nhing tinh nang quét va OCR nang cao. D& dang chuyén déi tai liéu gidy ctia ban thanh cac tép
PDF c6 thé chinh stfa va tim kiém, san sang dugc luu trif va chia sé. Dé tai xuéng phan mém tir Web, hay truy cap: www.hp.com/support/(jM178MFP

Chon Trinh diéu khlen, chon hé diéu hanh thich hop va nhap vao Next (Tiép theo). Nh&p vao Ung dung - Bén thit ba va sau dé nhap vao nut
Download (Tai xuéng).

6. @5 In tir thiét bi di ddng (Tuy chon)

6.7 Két ndi thiét bi véi mang khéng day 6.2 Wi-Fi Direct (Chi danh cho kiéu may khong day)

Wi-Fi Direct cho phép cac thiét bj tiang thich véi Wi-Fi, chdng han

nhu dién thoai théng minh, may tinh bang hoac may tinh thuc hién

ket noi khong day truc tiép vai may in ma khong can str dung diém

Thiét bi i0S ctia Apple (AirPrint): M& muc can in va chon biéu tugng truy cap hodc bo dinh tuyén khong day. Ket ndi vdi tin hieu Wi-Fi

Tac vu. Chon In, chon may in va sau do chon In. DlrecE_cug. may In theoAcach Jiong nhu cac th'?t bi tlgdng thich Wi-Fi

i ’ j i két noi vai diem truy cap hodc mang khong day mai.

Bat Wi-Fi Direct

Bat Wi-Fi Direct trong HP Embedded Web Server (EWS) bang cach

Mot s6 thiét bj yéu cau tai xuéng Ung dung plugin HP Print Service lam theo cac budc sau:

tlr Clra hang Google Play. 1. Trén bang diéu khién may in, nhan nut Setup (Thiét Lap) A rdi
sau dé md menu Thiét lap mang.

2. M@ cac menu sau:

Déin tur dién thoai hodc may tinh bang, hay két néi thiét bi vdi ciing
mot mang khéng day nhu may in.

Thiét bi Android (4.4 tr& lén): M& muc can in va chon nut Menu.
ChonIn, chon may in va chon In.

Windows Phone: Tai xuéng ting dung HP AiO Remote tU
Windows Store.

- Wi-Fi Direct
o AR A A ur = A o R (g TR A - Bat/Tat
O Tim hiéu thém vé tinh ndng in tur thiet bi di dong 3. Chon muyc menu Bat. Viéc chon nut Off (Tét) sé tat in bang
Dé biét thém thong tin vé cac ndi dung nay va cac Wi-Fi Direct.

hé diéu hanh khac (Chrome/Google Cloud Print),
truy cap ilePrinting.
hodc quét md QR.

© Dé biét them thong tin vé thiét lap mang khang day va in khéng
day, hay truy cap www.hp.com/go/wirelessprinting.

Phat hién may in

1. Tu thiét bi di dong, bat Wi-Fi va tim mang khong day.

2. Chon may in nhu hién thi trén bang diéu khién may in.
Tén may in mau: Direct-bb-HP M277 Laserjet

“ o« A A . . N
7. a Thiét lap HP ePrint qua email (Tuy chon)

Str dung HP ePrint qua email dé in tai liéu bang cach gui tai liéu dudi dang tép dinh kem trong email dén dia chi email clia may in tir bat ky thiét b nao
ho trg email, tham chi tur cac thiét bi khéng sir dung cing mét mang.

Dé str dung HP ePrint qua email, may in phai dap (ng cac yéu cau sau:
«  May in phai dudc két ndi vdi mang khong day hodc co day va phai cd kha nang truy cap vao Internet.
= Mayin phai bat HP Web Services (Dich vu web ctia HP) va phai dugc dang ky vdi HP Connected.

Kich hoat HP Web Services (Dich vu web ctia HP) (Chi danh cho kiéu may khong day)

1. Sau khi may in dudc néi mang, in trang cau hinh va xac dinh dia chi 3. Chon tab Dich vu web ctia HP va nhap vao nut Enable (Bat). May in
IP ctia may in. dinh cau hinh két noi vdi Internet, sau do xuat hién thong bao cho
2. Trén may tinh, mé trinh duyét web va nhap dia chi IP ctia méy in vao biet td thong tin sé dugc in.
dong dia chi. May chi web nhiing (EWS) ctia HP s& ma. 4. Nhap vao nut OK. Trang ePrint s& dugc in ra. Trén trang ePrint, tim

5 dia chi email dugc gan tu dong cho may in.



8. Q Thiét lap fax (Chi danh cho kiéu may fax - tuy chon)

8.7 Kétnéimayin 8.2 Dinh cdu hinh may in
May in [ thiét bi analog. HP khuyén co ban nén st dung may in trén Ban phai cau hinh cac cai dat ngay, gio va tieu dé fax dé sir dung tinh
dudng day dién thoai analog chuyén dung. nang fax.
E} LUU Y: Ban c6 thé phai st dung bo diéu hgp cho day dién thoai Trinh huéng dan cai dat fax HP (Windows)

di kém vdi san phdm tai mot sé quéc gia/ving.
Cam day dién thoai di kem vdi may in vao céng Fax ® trén may in va
Vao giac cam dién thoai trén tudng.

1. M3 HP Printer Assistant (Trg ly may in HP).

e Windows 10: T&r menu Bat dau, nhap vao Tat ca ing dung, nhap
vao HP va sau dé chon tén may in.

«  Windows 8.1: Nhap vao mi tén xuéng & goc dudi bén trai man
hinh Start (Bt dau) va chon tén may in.

«  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh
Start (Bat dau), nhap All Apps (Tat ca ting dung) trén thanh (ng
dung, sau do chon tén may in.

¢ Windows 7, Windows Vista va Windows XP: T&r man hinh may
tinh, nhdp Bt dau, chon Tt ca chuong trinh, nhap vao HP, nhap
vao thu muc ctia may in, chon biéu tuong cd tén may in va sau
d6 mad HP Printer Assistant (Trg ly may in HP).

2. Trong Trg ly may in HP, chon Fax va sau do6 chon Trinh huéng
dan cai dat fax.

” > v 3. Thuc hién theo hudng dan trén man hinh dé cau hinh cai dat fax.

@ Lam thé nao dé t6i ket noi may tra Loi tu dong
hoac dién thoai nhanh? Menu cai dat cg ban

1. RUt phich cdm ra khai cdng dién thoai 3 ; E;en t-)rahrrgtcllAeu rl:ljl;:umay !n, nhzrll n;lt Ca'\; d\at/?.‘
2. Thdo day dién thoai clia may tra ldi tu dong ra khoi giac dién ’ on |‘e a_'? ¢ thong va sau do chon Ngay/Gio.
A e e gl (3 trén mav i 3. Chon Ngay/Gio.
thoai roi cam day do6 vao cong dién thoail Ytrén may in. Chon 12 aid hodc 24 i
3. C&m day dién thoai di kem vdi may in vao cong fax ® trén may 4 hon g"d odc 19'?' e
in va vao gidc cam dién thoai trén tusng. 5. S dung ban phim s6 dé nhap thdi gian hién tai roi nhan nut OK.
SR 6. Chon dinh dang ngay.
== 7. St dung ban phim sé dé nhap ngay thang hién tai réi nhan
nut OK.
8. Tumenu Thiét lap, chon Thiét lap fax va sau do chon Tiéu
dé fax.

9. Strdung ban phim sé dé nhap sé fax, rdi nhan nut OK.
LUU Y: S6 ky tu téi da cho sd fax & 20.

10. Str dung ban phim dé nhap tén cong ty hoac tieu dé rdi nhan
nut OK.
LUU V: Sé ky tu téi da cho tiéu dé fax la 40.

© Hay tim hiéu thém!

O Lam thé nao dé toi cai dat méy in HP trong moi Pé biét them thong tin vé cac cach gui fax khac, nhu len lich dé gui
trudng dién thoai ky thuat s6? fax sau hay g fax tir may tinh, hdy xem hudng dan str dung trén
CD may in hoac truy cap: www.hp.com/support/[jM178MFP

Cac may in HP dudc thiét ké rieng cho muc dich str dung vdi cac
dich vu dién thoai analog truyén thdng. i vdi moi trusng dién
thoai k§ thuat s6 (nhu: DSL/ADSL, PBX, ISDN hay FolP), ban c6 thé
can dung dén bo loc hodc bo chuyén ddi tin hiéu k§ thuat sé thanh
analog khi cai dat may in cho chiric nang fax.

Luu y: Thy theo cong ty dién thoai, may in c6 thé khong tuong
thich vdi tat ca cac dudng day hodc nha cung cap dich vu k thuat
s6, trong tat ca cac moi trudng k§ thuat sé hodc vdi tat ca cac bo
chuyén déi tin hiéu ky thuat s6 thanh analog. Hay lién lac vdi cong
ty dién thoai dé xac dinh xem tuy chon cai dat nao & pht hap
nhét.

Luu y: Khi cai dat chic ndng do tim mau dé chuéng trong hé
théng dién thoai PBX duac thiét [&p cdc mau dé chudng khac nhau
cho cudc goi noi bd va tir bén ngoai, hay bao dam rang ban quay
s6 fax clia may in bang s6 bén ngoai dé ghi lai mau dé chudng.

23
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9. &= S dung tinh nang quét
Hay st dung phdn mém HP Scan trén may tinh clia ban dé bat dau lénh quét trén may in.

Windows 0S X
M@ Trg Ly may in HP, chon Quét va sau dé chon Quét tai liéu hodc anh. Chuyén t8i thu muc Ung dung va ma HP Easy Scan.

XU ly su co

N

Huéng dan sir dung Tai nguyén hé trg bé sung
Hudng dan str dung cd chifa thong tin vé viéc str dung may in va cach xur
ly su cd. Hudng dan nay cé trén CD may in va trén Web:

1. Truy cap www.hp.com/support/[jM178MEP.

2. Chon may in néu dugc nhac va sau do nhap vao Huéng dan sifdung.  + Gidi quyét su cd

Dé xem phan trd giup toan dién clia HP danh cho may in, hay truy cap:
www.hp.com/support/[jM178MFP

Kiém tra cac ban cap nhat cia chuang trinh cd s& « Tim hudng dan cau hinh nang cao
1. Truy cap www.hp.com/support/[jM178MFP. o « Tai xuéng cac ban cap nhat phan mém
2. Chon may in néu dugc nhac va sau do nhap vao Phan mém va trinh T
didu khién. » Tham gia cac dien dan ho trg
3. Chon hé diéu hanh va nhép vao nut Next (Tiép theo). « Tim thong tin vé quy dinh va bao hanh

4. Chon Chuang trinh cd s& va nhap vao nut Download (Tai xuéng).

Giai quyét thong bao ma 16i (Bang diéu khién LED)

« Truy cap vao tai nguyén in danh cho thiét bi di dong

M3 16i Thao tac

ERO1 Nap gidy

ER 02 Pong cla trudc
ER04,ER05,ER06 X ly ket gidy

ER 27 Lay gidy con thira ra khoi Khay 1

\

-y -y )
= Két néi mang c6 day (Ethernet) (Tily chon) (1) Két néi mang khong day
(Chi danh cho kiéu may khéng day)

« Hay kiém tra xem may in c6 dudc cdm vao ding céng mang bang cap
C(,)A,do dai phu h?’p k‘h°”9' . o ) « Xac minh rang cdp mang khéng dugc két néi. May in khong thé két néi
* Kiémtra xem cac den pen ca’nh cong mang co sang khoéng. véi mang khong day khi d& cdm cap mang.
» Xac minh rang trinh diéu khién in dd dugc cai dat trén may tinh.
« Kiém tra két n6i mang bang cach ping mang:
Windows

Nhép vao Start > Run (Bat dau > Chay). Nhap cmd va nhan Enter.
Nhap ping, nhap khoang trang, nhap dia chi IP may in, sau dé nhan
Enter. Vi du vé dia chi IP: 192.168.0.1. Dé tim IP clia may in, hdy xem

+ Xacminh rang may in va bo dinh tuyén mang khong day da dugc bat
va co dién. Ngoai ra, hdy dam bao rang nut khéng day dugc bat.

+ Xac minh rang may in nam trong pham vi ctia mang khong day. Boi
vai hau hét cac mang, may in phai nam trong pham vi 30 m (100 ft)
clia diém truy cap khong day (bo dinh tuyén mang khong day).

“Find the printer IP address (Tim dia chi IP ctia may in)". + Xac minh rang trinh diéu khién in da dugc cai dat trén may tinh.
0S X , « Xac minh rang may tinh va may in két ndi véi cling mot mang
Mg Tién ich mang va nhap dia chi IP vao ngan ping. Nhan Enter. khong day.

Vi du vé dia chi IP: 192.168.0.1. D& tim IP clia may in, hay xem
“Find the printer IP address (Tim dia chi IP ciia may in)".

« Néu ctra s6 hién thi thdi gian hai chiéu, thi mang dang hoat dong.
» Néu ping khong hoat dong, hay thrkhdi dong lai may in va kiém tra
\ lai tat ca cac budc ket noi.

« Déi vdi may Mac, xac minh rang bo dinh tuyén khong day hé trg
Bonjour.

« Khai dong lai b dinh tuyén khong day.

’ L w
Q XU ly su co fax (Chi danh cho cac kiéu fax)

Xac minh két néi thuc té Xac minh cai dat fax ciia may in

« Xacminhrang day dién thoai dugc cam vao cdng fax L K] matsaucta = Pésirdungdichwu thu thoai tir cong ty diéﬁn thoai ho&c nha cung cap
may in va vao giac cam trén tudng. dich vy, hdy bao dam rang cai dat SO lan do chudng trudc khi tra oi

- DGivdi dién thoai nhanh hoac thiét bj bé sung khac, hay xac minh rang cla may in dugc dat d gia tri thap hon muc danh cho may tra (o dién
day dién thoai dugc cdm vao céng dién thoai L3 8 mat sau ciia may in thoai tu dong.
va vao thiét bi. » Néu c6 nhiéu s6 dien thoai dugc chi dinh cho cting mét ducng day dién

« Néuban khong thuc hién dugc cudc goi di vi may khong do tim dugc thoai thuc té va dudng day do dugc dung chung cho nhiéu thiét bj, hay
am quay sO hay duong day ban, hay két n6i may vdi dudng day dién bao dam rang may in dugc thiét lap cai dat do chuéng riéng thich hgp.
thoai khac. Su dung muc cai dat sao cho may in nhan ban fax va bo qua cac kiéu

» Doivéi dich vu Fax qua IR, hay giam Toc do fax va tat Ché do chinh dé chudng khac.
stra loi tu menu Cai dat fax trén bang dieu khien may in. + Viéc c&u hinh cai dat Toc do fax thanh Trung binh (V.17) hoac

\ Cham (V.29) cling co thé gilip cai thién kha nang guri fax.
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© Copyright 2017 HP Development Company, L.P.

Reproduction, adaptation or translation without prior written permission is
prohibited, except as allowed under the copyright laws.

The information contained herein is subject to change without notice.

The only warranties for HP products and services are set forth in the express
warranty statements accompanying such products and services. Nothing herein
should be construed as constituting an additional warranty. HP shall not be liable for
technical or editorial errors or omissions contained herein.

Trademark Credits
Windows® is a U.S. registered trademark of Microsoft Corporation.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and
other countries.

0S Xis a trademark of Apple Inc., registered in the U.S. and other countries.

AirPrint is a trademark of Apple Inc., registered in the U.S. and other countries.

www.hp.com

FCC Regulations

This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC rules. These limits are designed
to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses, and can radiate radio-frequency
energy. If this equipment is not installed and used in accordance with the
instructions, it may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, correct the
interference by one or more of the following measures:

« Reorient or relocate the receiving antenna.
* Increase separation between equipment and receiver.

= Connect equipment to an outlet on a circuit different from that to which the
receiver is located.

= Consult your dealer or an experienced radio/TV technician.

Any changes or modifications to the product that are not expressly approved by HP
could void the user’s authority to operate this equipment. Use of a shielded interface
cable is required to comply with the Class B limits of Part 15 of FCC rules. For more
regulatory information, see the electronic user guide. HP shall not be liable for any
direct, indirect, incidental, consequential, or other damage alleged in connection
with the furnishing or use of this information.
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