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Tong quan may in

° Giao dién may in

e Thong s ky thuat ctia may in

e L3p dat phan clring may in va cai dat phan mém

DéE biét thém théng tin:

VIWW

Théng tin sau day |a chinh xac tai thoi diém xudt ban tai liéu. D& biét thong tin hién tai, xem
www.hp.com/support/ljM278MFP.

Trg gilp tron goi ctia HP danh cho may in bao gém théng tin sau:
e  Caidatva ciu hinh

e  Tim hiu va s dung

e  Giai quyét su co

e  Taixudng cac ban cap nhat phan mém va chuang trinh cd sé
e  Tham gia cac dién dan hé trg

e  Tim thong tin vé tuan tha theo quy dinh va bao hanh


http://www.hp.com/support/ljM278MFP

Giao dién may in

e  Mat trudc clia may in

e Mat sau ciia may in

e Giao dién bang diéu khién

Mat trwéc clia may in

1 Khay nap tai liéu

2 Bang diéu khi€n c6 man hinh cam (tng mau
3 Céng Walk-up USB dé€ in va quét ma khdéng can may tinh
4 Ngan gidy dau ra

5 Phan md réng clia ngan gidy ra

6 CUra truwdc (ctra vao hdp muc in)

7 Tén kiéu

8 Khe ti€p gidy uu tién mét to (Khay 1)

9 Khay ti€p gidy chinh (Khay 2)

10 Nut ngudn

11 May quét

2  Chuwong 1 Téng quan may in VIWW



Mat sau ciia may in

1 Ctra sau (ctlra xt ly ket gidy)

2 Nhan s& sé-ri va s san phdm

3 Két ndi nguon

4 Céng giao ti€p USB

5 Cdéng Ethernet

6 Céng "duding vao" fax dé gan dudng dién thoai fax vao may in (chi danh cho kiéu may fax)

7 Céng "duding ra" dién thoai d& gan may I&, may tra I6i hodc thiét bi khac (chi danh cho kiéu may fax)
8 B in hai mat (chi c6 & ki€u in hai mat)

VIWW Giao dién may in 3



Giao dién bang diéu khién

1 NGt Back 4 (Quay lai) Quay lai man hinh trudc dé
2 Nut Home {} Cung cap kha nang truy cap vao Man hinh chinh
3 Nut Help e (Tro gitip) Cung cép kha nang truy cap vao hé thdng trg gitip cla

bang diéu khién

4 Man hinh cdm (ng mau Cung cép truy cap vao cac menu, hinh dong tro gitp va
théng tin may in.

5 Chi bao man hinh chinh Man hinh s& cho biét man hinh chinh nao ma bang diéu
khién hién dang hién thi.

99

Ef GHI CHU: Khi bang diéu khién khéng cé nit Cancel (Hay) tiéu chuén, nhigéu may in sé x{ ly nat
Cancel (Hay) xuat hién trén man hinh cdm (ng. Diéu nay cho phép ngudi dung hily mét qua trinh
trwdc khi may in hoan tt né.

4  Chuong 1 T6ng quan may in VIWW



B6 cuc man hinh chinh

Man hinh chinh cung cép truy cap vao cac tinh nang may in va cho biét trang thai hién thdi ciia may
in.

Trd lai Man hinh chinh bét ky Iic nao bang cach cham vao nat Home (Man hinh chinh) trén bang
diéu khién may in.

Bf GHI CHU: Cac tinh nang xuét hién trén Man hinh chinh c6 thé khac nhau, tiy thudc vao cdu hinh
may in.

Rkl

1 Nut Reset (Xac lap lai) Cham vao nut nay dé& xac l1ap lai cai dat 1énh in tam thoi bat ky vé cai dat may in mac dinh.

2 Nt Théng tin két ni Cham vao nut nay d€ md menu Connection Information (Théng tin két néi), menu nay cung
cép théng tin mang. Nut sé hién ra dudi dang mét biéu tugng mang co6 day EEE hoac biéu

twong mang khong day ((T)), tuy thudc vao loai mang ma may in dugc két noi.

3 Trang thai may in Khu vigec man hinh nay cung cép théng tin vé trang thai téng th€ ctia may in.

4 NGt Copy (Sao chép) Cham vao nut nay d€ md tinh nang sao chép.

5  Nut Scan E (Quét) Cham vao nat nay dé bét dau céc tinh nang quét:
e Quétvao G dia USB
e  Scan to Network Folder (Quét vao Thu muc Mang)

e  Scan to E-mail (Quét va gli qua Email)

6 NGt Fax E Cham vao nut nay d€ md cac tinh nang fax.

7 NGt USBi Cham vao nit nay d& mé menu USB Flash Drive (6 dia USB Flash).

8  Nut Supplies !lll (Myc  Cham vao nut nay d& xem thong tin vé tinh trang muc in.

in)
9 Nut Apps 7@ (Ung Cham vao nit nay d& mé menu Apps (Ung dung) dé in truc tiép tir cac (rng dung Web da
dung) chon.

10 Nut Setup @@ (Caidat)  Cham vao nut nay d€ md menu Setup (Cai dat).
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6

Céch s dung bang diéu khi€n man hinh cam *ng

Dung céac thao tac sau dé st dung bang diéu khién man hinh cam (fng ctia may in.

Thao tac Mo ta Viduy
Cham vao Cham vao mét muc trén man hinh d€ chon ~ Cham vao nat Setup @@ (Cai dat) d€ md
muc dé hoac mé& menu d6. Ngoai ra, khi menu Setup (Cai dat).

cudn qua cac menu, hdy cham nhanh vao
man hinh d& dirng thao tac cudn.

7N
Vuét Cham vao man hinh, sau d6 di chuyén ngén  Vudt Man hinh chinh dé truy cap nat Setup
tay theo chigéu ngang d& di chuyén man hinh @@ (Cai dat).
sang hai bén.
—
7N
Cudn Cham vao man hinh, sau d6, khong can Di chuyén qua menu Setup (Cai dat).

nang tay 1én, chi can di chuyén ngon tay
theo chiéu doc d& di chuyén man hinh.
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Thong so ky thuat clia may in

[ QUAN TRONG: Cac théng s6 k¥ thuat sau day 1a chinh xac tai thdi diém xudt ban, nhung co thé
thay ddi. D€ biét thong tin hién tai, xem www.hp.com/support/[jM278MFP.

e Théng sé ky thuat

e  Cac hé diéu hanh duoc hb trg

e Giai phap in di dong

° Kich thudc may in

e Luong dién tiéu thu, thong sb ky thuat dién va dd 6n

° Pham vi méi trudng st dung

Thong so6 ky thuat

Xem www.hp.com/support/[M278MFP dé biét thong tin hién tai.

Céc hé diéu hanh dugc hd tro

Thoéng tin sau day ap dung cho cac trinh diéu khién in may in chuyén biét Windows PCL 6 va trinh
diéu khién in HP cho OS X va cho bd cai dat phan mém.

Windows: Bo cai dat phan mém HP cai dat trinh diéu khién in “HP PCL.6" phién ban 3, trinh diéu
khién in “HP PCL 6” phién ban 3, hoéc trinh diéu khién in “HP PCL-6" phién ban 4, tuy thudc vao hé
diéu hanh Windows, cling vdi phan mém tly chon khi st dung bo cai dat phan mém. Tai xuéng trinh
diéu khién in "HP PCL.6" phién ban 3, trinh diéu khién in "HP PCL 6" phién ban 3 va trinh diéu khién
in "HP PCL-6" phién ban 4 tr trang web hd trg may in danh cho may in nay: www.hp.com/support/
iIM278MEP.

OS X: May in nay hé trg may tinh Mac. Tai xuébng HP Easy Start tlr 123.hp.com/LaserJet hodc t
trang Printer Support (HO trg may in), sau do st dung HP Easy Start d& cai dat trinh diéu khién in HP.
HP Easy Start khong co trong Bo cai dat phan mém HP.

1. Truy cap 123.hp.com/LaserJet.

2. Thuc hién theo cac budc dudc cung cdp dé tai xudng phan mém may in.

Linux: D€ biét thong tin va trinh diéu khién in danh cho Linux, hay truy cap www.hp.com/go/
linuxprinting.

UNIX: D€ biét thong tin va trinh diéu khién in danh cho UNIX®, hay truy cap www.hp.com/go/
unixmodelscripts.

Bang 1-1 Cac trinh digu khién in va hé diéu hanh duoc hd tro

Hé digu hanh Trinh digu khién in dudc cai dat (tir Luu y
phan mém trén web)

Windows® XP SP3, 32-bit Trinh diéu khién in may in chuyén biét  Microsoft d& khong con hd trg chil yéu
“HP PCL.6” dugc cai dat danh cho hé cho Windows XP vao thang 4/2009. HP
diéu hanh nay nhu 1a mét phan clia cai  sé tiép tuc cung cap su hd trg t6t nhat
dat phan mém. c6 thé€ danh cho hé diéu hanh XP da

ngling nay. Mot sé tinh néng cua trinh
diéu khién in khéng duadc hé tro.
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Bang 1-1 Cac trinh diéu khién in va hé diéu hanh dudc hé trg (con tiép)

Hé diéu hanh

Trinh di&u khién in dugc cai dat (t
phan mém trén web)

Luuy

Windows Vista®, 32-bit

Trinh diéu khién in may in chuyén biét
“HP PCL.6” dugc cai dat danh cho hé
diéu hanh nay nhu la mét phan cla cai
dat phan mém.

Microsoft d& khéng con hé trg chi yéu
cho Windows Vista vao thang 4/2012.
HP sé tiép tuc cung cap su’ hd tro ot
nhat co6 thé danh cho hé diéu hanh
Vista da ngling nay. Mét sé tinh nang
clia trinh diéu khién in khong dugc hd
tro.

Windows 7, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6” dudc cai dat danh cho hé
diéu hanh nay nhu la mét phan cla cai
dat phan mém.

Windows 8, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6” dudc cai dat danh cho hé
diéu hanh nay nhu [a mét phan cda cai
dat phan mém.

H trg Windows 8 RT dudc cung cap
qua Microsoft IN OS Phién ban 4, trinh
diéu khién 32-bit.

Windows 8.1, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL-6" V4 dudc cai dat danh cho
hé digu hanh nay nhu 1a mét phan cia
qua trinh cai dat phan mém.

H trg Windows 8.1 RT dudc cung cap
qua Microsoft IN OS Phién ban 4, trinh
diéu khién 32-bit.

Windows 10, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL-6" V4 dudgc cai dat danh cho
hé diéu hanh nay nhu la mot phan cta
qua trinh cai dat phan mém.

Windows Server 2008 SP2, 32-bit

Trinh diéu khién in may in chuyén biét
“HP PCL.6” c6 s&n dé tai xuéng tir
trang web hé trg may in. Tai xuéng trinh
diéu khién, sau do st dung cong cu
Microsoft Add Printer d& cai dat no.

Microsoft d& khéng con hd trg cha yéu
cho Windows Server 2008 vao thang
1/2015. HP s& tiép tuc cung cap su’ hd
tro tot nhéat co thé cho hé digu hanh
Server 2008 da ngirng nay. Mot s6 tinh
nang cla trinh diéu khién in khéng
dugc hé tro.

Windows Server 2008 SP2, 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6” c6 s&n dé tai xuéng tir
trang web hé trg may in. Tai xuéng trinh
diéu khién, sau do str dung cong cu
Microsoft Add Printer d& cai dat no.

Microsoft d& khéng con hd trg cha yéu
cho Windows Server 2008 vao thang
1/2015. HP s& tiép tuc cung cap su’ hd
trg t6t nhat co thé cho hé digu hanh
Server 2008 da nging nay.

Windows Server 2008 R2, SP 1, 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6” dugc cai dit danh cho hé
diéu hanh nay nhu [a mét phan cda cai
dat phan mém.

Windows Server 2012, 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL 6” dugc cai dit danh cho hé
diéu hanh nay nhu [a mét phan cda cai
dat phan mém.

Windows Server 2012 R2, 64-bit

Trinh diéu khién in may in chuyén biét
“HP PCL-6” dudc cai dat danh cho hé

diéu hanh nay nhu [a mét phan cda cai
dat phan mém.

Chuong 1
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Bang 1-1 Cac trinh digu khién in va hé diéu hanh dugc hd trg (con tiép)

Hé didu hanh Trinh diéu khién in dugc cai dat (tir Luuy
phan mém trén web)

Windows 10 server (Server 2016), 32-  Trinh diéu khién in may in chuyén biét

bit va 64-bit “HP PCL-6" dugc cai dat danh cho hé
diéu hanh nay nhu Ia mét phan cla cai
dat phan mém.

OS X 10.10 Yosemite, OS X 10.11 El DE cai dat trinh diéu khién in, hay tai

Capitan, OS X 10.12 Sierra xudng HP Easy Start tir 123.hp.com/
LaserJet. Lam theo cac budc dugc
cung cép dé cai dat phan mém may in
va trinh diéu khién in.

Bf GHI CHU: D& biét danh sach cac hé dieu hanh dudc hb trg hién nay, hay truy cap www.hp.com/
support/[[M278MFP d€ dugc trg gilp tron géi ctia HP danh cho may in.

By GHI CHU: DEé hb trg trinh diéu khién HP UPD cho may in nay, hay truy cap www.hp.com/go/upd.
Dudi phan Additional information (Thong tin b6 sung), hay nhdp vao lién két.

Bang 1-2 Céc yéu cau hé théng toi thiéu

Windows 0S X

o & CD-ROM, 8 DVD, hoac két néi Internet o K&t néiInternet

e K&t ngi USB 1.1 hoac 2.0 chuyén biét hodc motkétndi e 1 GB bd nhd con trdng trén & dia cing
mang

e 400 MB bd nhd con tréng trén & dia cling

e RAM 1 GB (32-bit) hoac RAM 2 GB (64-bit)

Giai phap in di dong
HP cung cap nhiéu gidi phap di ddng va ePrint d& cho phép in dé dang t6i mét may in HP tir may tinh

xach tay, may tinh bang, dién thoai thdng minh hoac tir thiét bi di ddng khac. D& xem danh sach day
dd va xac dinh lva chon t6t nhat, hay truy cap www.hp.com/go/LaserJetMobilePrinting.

Bf GHI CHU: Cép nhét chuong trinh co s cua may in dé& dam bao tat ca cac chiic nang in di dong va
ePrint déu dugc ho tro.

e  Wi-Fi Direct (chi danh cho ki€u may khong day)

e  HP ePrint qua email (Dich vu web HP phai dugdc bat va may in phai duoc dang ky
HP Connected)

e  Ung dung HP ePrint (C6 san cho Android, iOS va Blackberry)
e Ungdung T xa Da nang ctia HP cho thiét bi iOS va Android
e  Phan mém HP ePrint

e  Google Cloud Print

VIWW Thong s6 ky thuat clia may in
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e  AirPrint
° In Android

Kich thudc may in

Hinh 1-1 Kich thuéc clia cac ki€u nw

May in déng hoan toan May in m& hoan toan
1. Chiéu cao 334,17 mm 590 mm
2. Chiéu sau 388,6 mm 855 mm
3. Chiéu réng 420 mm 453 mm
Trong lugng (cé hép 18 kg

muc)
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Hinh 1-2 Kich thudc clia cac ki€u may cdw, fdn va fdw

M4y in déng hoan toan M4y in md hoan toan
1. Chiéu cao 334,1 mm 590 mm
2. Chiéu sau 421,7 mm 1008 mm
3. Chiéu réng 420 mm 453 mm
Trong luong (cé hop 18,7 kg

muc)

Luong dién tiéu thu, thong so ky thuét dién va do 6n

Xem www.hp.com/support/iIM278MFP dé biét thong tin méi nhat.

/N THAN TRONG: Cac yéu cau vé dién nang dua trén quéc gia’khu vuc ma may in duoc ban. Khong
chuyén dai dién thé van hanh. Viéc nay sé gay hu hdng may in va lam mat hiéu luc bao hanh cua
may in.

Pham vi méi trudng s dung

Bang 1-3 Pham vi mdi trudng st dung

M6i trudng Khuyén dung Pudc phép
Nhiét do 17° dén 25°C 15° dén 30°C
Do &m tuong ddi 30% dén 70% do &m twong ddi (RH) 10% dén 80% (RH)
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Lap d&t phan cng may in va cai dat phan mém
D& biét cac hudng dan cai dat co ban, hay xem Ap phich Cai dat va Huéng dan Lam quen di kém véi

may in. DB&i véi cac hudng dan bd sung, hay téi muc trg giup HP trén web.

Hay truy cap www.hp.com/support/[[M278MFP d& dugc trg gitp tron goi ctia HP danh cho may in.
Tim hé tro sau:

e  Caidat va cau hinh

e Tim hi€u va sir dung

e  Giai quyét su cd

e  Tai xudng cac ban cap nhat phan mém va chuwaong trinh co sd
e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan th theo quy dinh va bao hanh
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Khay giay

Gidi thiéu

Nap gidy vao khe mét td (Khay 1)

Nap gidy vao Khay 2

Nap va in phong bi

Nap va in nhan

DE biét thém théng tin:

VIWW

Théng tin sau day |a chinh xac tai thdi diém xudt ban tai liéu. D& biét thong tin hién tai, xem

www.hp.com/support/|jM278MFP.

Trg gilp tron goi ctia HP danh cho may in bao gém théng tin sau:

Cai dat va cau hinh

Tim hiéu va s dung

Giai quyét su c6

Tai xudng cac ban cap nhat phan mém va chuang trinh cd sé
Tham gia cac dién dan hé tro

Tim thong tin vé tuan tha theo quy dinh va bao hanh
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Gidi thiéu

/\THAN TRONG: Khéng in nhidu khay gidy mét [an.

Khéng dung khay gidy lam bac Ién xuéng.
DE tay ra ngoai khay gidy khi déng.

Phai dong tat ca cac khay khi di chuyén may in.

Nap gidy vao khe mét to (Khay 1)
Gidi thidu

Théng tin sau day mo ta cach nap gidy vao Khay 1. Khay nay chira 1 td gidy, dung khay nay d€ in tai
liéu mot trang, tai liéu can nhiéu loai gidy, hoac phong bi.

Bf GHI CHU: D& tranh ket gidy:
e  Khong dudc thém hodc lay bét gidy ra khai khay trong khi in.
e S dung gidy khong bi nhan, bi gap hoac bi hong.

1. Dichuyén thanh dan gidly theo chiéu doc : "7}
trong khe tiép gidy uu tién mdt td ra ngoai. ?

2. Dat mép trén cung cla td gidy tai khe md, sau ‘; W
do diéu chinh cac thanh dan bén sao cho ?
chung hai cham vao td gidy, ma khong lam
cong gidy.
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3. Lap mot td gidy vao khe va gil gidy. May in ‘: W
sé kéo dan to glay vao dudng dan giay. bé ‘:
biét thong tin vé cach dinh hudng giay, xem
Hudng gidy khay 1 thudc trang 16.

GHI CHU Tuy thudc vao khé glay ban co6
thé can dung hai tay dé hd trg gidy cho dén
khi gidy di vao trong may in.

4. Trén may tinh, bat dau qua trinh in tor ung
dung phan mém. Bam bao rang trinh diéu
khién dugc dat dung loai giay va khé gidy cho
gidy sé& dudc in ra ti khe tiép gidy uu tién mot
to.
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Huéng gidy khay 1

Khi sr dung gidy doi hoi hudng gidy nhat dinh, nap gidy vao theo théng tin trong bang sau day.

Loai gidy Huwéng hinh Paura Kich thudc gidy Cach nap gidy
Tiéu dé thu hodc In Doc In 1 mat Letter, Legal, Executive, Mat hudéng lén
sén i Oficio (8,5 x 13), A4, A5, A6,
GHI CHU: Trong B5 (JIS), B5 (ISO), Buu thiép Dua mép trén cung vao may in
Khay 1, C(") thé dinh #10, Buu thi€p Nhat Ban (Buu
hudng gidy A5 cho thiép (JIS)), Buu thiép Nhat Ban /]
ca kiéu in Doc va xoay kép (Buu thi€p Kép (JIS))
Ngang.
In 2 mat Letter, Legal, Executive, Mat hudng xudng

Oficio (8,5 x 13), Ad, A5, AB,

B5 (JIS), B5 (ISO), Buu thiép
#10, Buu thi€p Nhat Ban (Buu
thiép (JIS)), Buu thiép Nhat Ban
xoay kép (Buu thigp Kép (JIS))

Pua mép trén cung vao may in

Dép 16 trudc

Doc

GHI CHU: Trong
Khay 1, c6 thé dinh
hudng gidy A5 cho
ca kiéu in Doc va
Ngang.

In 1 mat hoac in 2
mat

Letter, Legal, Executive,

Oficio (8,5 x 13), A4, A5, A6,

B5 (JIS), B5 (ISO), Buu thiép
#10, Buu thi€p Nhat Ban (Buu
thiép (JIS)), Buu thi€p Nhat Ban
xoay kép (Buu thi€p Kep (JIS))

Mat hudéng lén

Cac 16 hudng vé bén trai may in

16 Chuong 2 Khay gidy
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Nap gidy vao Khay 2
Gidi thiéu

Thong tin sau day mo ta cach nap gidy vao Khay 2. Khay nay chira duoc t6i da 250 trang gidy 75
g/m2.

Bf GHI CHU: D& tranh ket gidy:
e  Khong dudc thém hoac Iay bdt gidy ra khoi khay trong khi in.
e  Trudc khi nap vao khay, hay |4y hét toan bo gidy ra khéi khay tiép gidy va lam phang tap gidy.
e  Khinap vao khay, khong xoe gidy ra.

e S dung gidy khong bi nhan, bi gap hoac bi hong.

1. Md& khay ra.

GHI CHU:  Khéng mé khay nay trong khi
dang st dung né.

2. Diéu chinh cac thanh dan gidy bang cach siét
chat choét va trugt cac thanh dan nay theo kho
gidy dang dugc st dung.

GHI CHU: DE& nap gidy kh& Legal, kéo dai
mat trudc khay bang cach nhan chét mau
xanh va kéo mat trwdc cua khay. Khi dugc
nap bang gidy kho Legal, Khay 2 kéo dai t
mat truwdc clia may in khodng 57,5 mm.
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3. Nap gidy vao khay. D& biét thong tin vé cach
dinh huéng gidy, xem Hudng giay Khay 2
thudc trang 19.

4. Diéu chinh cac thanh dan gidy sao cho ching
hoi cham vao tap gidy ma khong lam cong
gidy.

GHI CHU:  Khéng diéu chinh cac thanh dan
gidy qua sat tap giy.

GHI CHU: Pé tranh bj ket gidy, diéu chinh
cac thanh dan gidy vé ding khd gidy va
khdng nap qua nhiéu giady vao khay.

5. Dong khay giay.
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Huwéng gidy Khay 2
Khi st dung gidy doi hdi hudng gidy nhat dinh, nap gidy vao theo théng tin trong bang sau day.

Loai gidy Huwéng hinh Paura Kich thudc gidy Céch nap gidy
Tiéu dé thu hodcin  Doc In 1 mat Letter, Legal, Executive, Mat huéng lén
s8n Oficio (8,5 x 13), A4, A8,

B5 (JIS), B5 (ISO), Buu thiép Canh trén hudng vé phia sau
#10, Buu thiép Nhat Ban (Buu  khay

thiép (JIS)), Buu thiép Nhat Ban
xoay kép (Buu thigp Kép (JIS))

In 2 mat Letter, Legal, Executive, Mat hudng xuéng
Oficio (8,5 x 13), A4, A6,
B5 (JIS), B5 (1SO), Buu thiép Canh trén hudng vé phia sau
#10, Buu thi€p Nhat Ban (Buu khay
thiép (JIS)), Buu thi€p Nhat Ban
xoay kép (Buu thi€p Kép (JIS))

Ngang In 1 mat A5 Mat huéng 1én

Canbh trén hudng vé phia sau
khay
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Loai gidy Hudng hinh Paura Kich thudc gidy Cach nap gidy
In 2 mat A5 Mat hudng xudng
Canh trén hudng vé phia sau
khay
Dép 16 trudc Doc In 1 mat hoac in 2 Letter, Legal, Executive, Mat hudng 1én
mat Oficio (8,5 x 13), A4, A6, B .
B5 (JIS), B5 (ISO), Buu thiép Cac 16 hudng vé bén trai khay
#10, Buu thi€p Nhat Ban (Buu
thi€p (JIS)), Buu thi€p Nhat Ban
xoay kép (Buu thi€p Keép (JIS))
Ngang In 1 mat hoac in 2 A5 Mat hudng lén

mat

Cac 16 hudng vé phia trudc
khay
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Nap va in phong bi

Gidi thiéu
Thong tin sau day mo ta cach in va nap phong bi. Khay 1 chita 1 phong bi. Khay 2 chira t6i da la 5
phong bi.

PE& in phong bi bang cach dung tly chon ti€p gidy thi cdng, hay thuc hién theo cac budc sau d& chon
cai dat chinh xac trong trinh diéu khién in, sau d6 nap phong bi vao khay sau khi gt Iénh in d&n may
in.

In phong bi
1. T chuwang trinh phan mém, chon tly chon Print (In).

2. Chon may in tir danh sach may in, réi nhap hodc cham vao nut Properties (Thudc tinh) hoac nit
Preferences (Tuy chon) d& ma trinh diéu khién in.

B GHI CHU: Tén nat cé thé khac nhau do cac chuong trinh phan mém khac nhau.

By GHI CHU: Dé truy cap cac tinh nang nay tr man hinh Start (Bat dau) ctia Windows 8 hoac 8.1,
chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhép hodc cham vao tab Paper/Quality (Gidy/Chat Lugng).

4. Trong danh sach tha xuéng Paper size (Kich thudc gidy), chon dung kich thudc cho cac phong
bi.

5. Trong danh sach tha xuéng Paper type (Loai gidy), chon Envelope (Phong bi).
6. Trong danh sach tha xuéng Paper source (Nguon gidy), chon Manual feed (Tiép gidy thd cong).
7. Nhap vao nut OK dé déng hop thoai Document Properties (Thudc tinh Tai liéu).

8.  Trong hop thoai Print (In), hdy bdm vao nat OK dé€ in Iénh in.
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Huwdng Phong bi

Bang 2-1 Hudéng phong bi

Khay Kich thudc phong bi Cach nap phong bi

Khay 1 Phong bi #10, Phong bi Quan chu, Mat quay 1én
Phong bi B5, Phong bi C5, Phong bi DL
Canh ngan c6 tem hudng vao may in

Khay 2 Phong bi #10, Phong bi Quan chu, Mat quay lén
Phong bi B5, Phong bi C5, Phong bi DL
Canh ngan c6 tem hudng vao may in
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Nap va in nhan

Gidi thigu

Thong tin sau day mo ta cach in va nap nhan. Khay 1 chira 1 td nhan. Khay 2 chira téi da 50 tG nhan.

PE& in nhan bang cach dung tly chon tiép gidy tha cdng, hay thuc hién theo cac budc sau dé chon cai
dat chinh xac trong trinh diéu khién in, sau d6 nap nhan vao khay sau khi giri 1&nh in d&n may in. Khi
slr dung tiép gidy thi cong, may in sé& chd dé€ in Iénh in cho dén khi may phat hién khay da dugc mdé.

Ti€ép nhan theo cach thl cong

VIWW

1. T chuwang trinh phan mém, chon tly chon Print (In).

2. Chon may in tir danh sach may in, réi nhap hodc cham vao nut Properties (Thudc tinh) hoac nit
Preferences (Tuy chon) d&€ ma trinh diéu khién in.

B GHI CHU: Tén nat cé thé khac nhau do cac chuong trinh phan mém khac nhau.

By GHI CHU: Dé truy cap cac tinh nang nay tr man hinh Start (Bat dau) ctia Windows 8 hoac 8.1,
chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhap vao tab Paper/Quality (Gidy/Chat luong).

4. Trong danh sach tha xudng Paper size (Kich thudc gidy), chon dlng kich thudc cho cac td nhan.

5. Trong danh sach tha xuéng Paper type (Loai gidy), chon Labels (Nhan).
6. Trong danh sach tha xuéng Paper source (Nguoén gidy), chon Manual feed (Tiép gidy thd cong).
7. Nhap vao nut OK dé déng hop thoai Document Properties (Thudc tinh Tai liéu).

8.  Trong hop thoai Print (In), hdy bdm vao nat OK dé€ in Iénh in.

Nap va in nhan
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Hudng nhan

Khay Cach nap nhan

Khay 1 Mat huéng 1én

Bua mép trén cung vao may in

Khay 2 Mat hudng 1én

BPuwa mép trén cung vao may in
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3  Mucin, phu kién va bo phan

e Dat hang muc in, phu kién va b6 phan

e Thay thé& hdp muc in

DE biét thém théng tin:

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/[jM278MFP.

Tro gitp tron gaéi ctia HP danh cho may in bao gém théng tin sau:
e  Caidat va cau hinh

e  Tim hiéu va st dung

e  Giai quyét su co

e  Taixudng cac ban cap nhat phan mém va chuong trinh cd sé
e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan th theo quy dinh va bao hanh

VIWW
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Dat hang muc in, phu kién va boé phan

Dat hang

Dat hang muc in va gidy www.hp.com/go/suresupply

bat hang cac bd phan hoac phu kién HP chinh héng www.hp.com/buy/parts

Dat hang qua cac nha cung cap dich vu hodc hé tro Héy lién hé vai nha cung cap dich vu hodc hé trg dudc HP Gy
quyén.

Dbat hang bédng May chii Web Nhung ctia HP (EWS) D& truy céap, trong trinh duyét web duagc hé trg trén may tinh

cuta ban, hay nhap dia chi IP clia may in hodc tén may chu
trong trudng dia chi/URL. EWS chira lién két tdi trang web
HP SureSupply, noi cung cép cac tiy chon mua hép muc HP
gée.

Muc in va phu kién

Muc M6 ta S6 hdp muc S6 bo phan

Muc in

Chi @& st dung & Bic My, Chau My La-tinh, cac qudc gia/khu vic Chau A Thai Binh Duong va Nhat Ban

Hop muc HP 202A Black Original Hoép muc in mau den thay thé c6 cong suat  202A CF500A
LaserJet chuén

Hoép muc HP 202X High Yield Black Hop muc in mau den thay thé cé cong suat 202X CF500X
Original LaserJet cao

Hép muc in HP 202A Cyan Original  HOp muc in mau xanh 1a ma thay thé co 202A CF501A
LaserJet coéng suét chudn

Hop muc in HP 202X High Yield Hop muc in mau xanh la ma thay thé co6 202X CF501X
Cyan Original LaserJet cong suét cao

Hop muc in HP 202A Yellow Hoép muc in mau vang thay thé co cong 202A CF502A
Original LaserJet suat chuén

Hop muc in HP 202X High Yield Hop muc in mau vang thay thé co cong 202X CF502X
Yellow Original LaserJet sudt cao

Hop muc in HP 202A Magenta Hép muc in mau dé tuoi thay thé cé cong 202A CF503A
Original LaserJet suét chuan

HOp muc in HP 202X High Yield Hoép muc in mau dé tuoi thay thé co cong 202X CF503X
Magenta Original LaserJet suét cao

Chi sir dung & Chau Au, Nga, CIS, Trung Béng va Chau Phi

HOp muc HP 203A Black Original Hép muc in mau den thay thé co cong suat  203A CF540A
LaserJet chuén

Hoép muc HP 203X High Yield Black Hop muc in mau den thay thé cé cong suat 203X CF540X
Original LaserJet cao

Hép muc in HP 203A Cyan Original  Hdp muc in mau xanh 1a ma thay thé co 203A CF541A
LaserJet cong suét chuén

Ho6p muc in HP 203X High Yield Hop muc in mau xanh la ma thay thé co6 203X CF541X
Cyan Original LaserJet cong suét cao
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Muc Mé ta S8 hop muc S8 bd phan
Hop muc in HP 203A Yellow Hép muc in mau vang thay thé co coéng 203A CF542A
Original LaserJet sudt chudn

Hop muc in HP 203X High Yield Hép muc in mau vang thay thé co cong 203X CF542X
Yellow Original LaserJet suit cao

Hop muc in HP 203A Magenta Hoép muc in mau dé tuoi thay thé cé cong 203A CF543A
Original LaserJet suat chudn

Hop muc in HP 203X High Yield Hép muc in mau dé tuoi thay thé co cong 203X CF543X
Magenta Original LaserJet suét cao

Céac bd phén tu slra chira

Cac b6 phan tu stra chita cta khach hang (CSR) dugc trang bi 6 nhiéu may in HP LaserJet dé giam
thai gian bao duwdng. Ban co thé tim thém théng tin vé chuong trinh CSR va cac Igi ich cla chuong
trinh tai www.hp.com/go/csr-support va www.hp.com/go/csr-fag.

Co thé dat mua céac phu kién thay thé& chinh hiéu HP tai www.hp.com/buy/parts hodc lién hé véi nha
cung cép dich vu hoac ho trg duwgc HP Gy quyén. Khi dat hang, can luu y mot s6 thong tin sau: s6 bd
phéan, s sé-ri (nhin & phia sau ctia may in), s& san pham, hoac tén may in.

e Cac bd phan dugc liét ké la tu thay thé Bat budc sé do khach hang I&p dat trir khi ban sén sang
tré tién cho nhén vién dich vu cia HP dé thuc hién viéc slra chita. BSi voi nhiing bo phén nay,
ho trg tai cho hodc tra lai kho khéng dugc cung cép theo bdo hanh may in HP.

e Cac bd phan dugc liét ké 1a tu thay thé Tuy chon c6 thé do nhan vién dich vu clia HP I1&p dat
theo yéu cau clia ban ma khéng phai tra thém phi trong thdi gian bao hanh may in.

Muc M6 ta Tuy chon tu thay thé  S& bd phan
Khay khe ti€p gidy vu tién mot to Khay thay thé& cho khe ti€p gidy uvu tién mét  Bat budc RM2-1693-000
td (Khay 1)
Khay tiép gidy 250 t& Thay thé héop bang tir cho Khay 2 Bat budc RM2-1683-000
VIWW bat hang muc in, phu kién va bd phan
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Thay thé hép muc in

Gidi thigu

May in nay sé cho biét khi mét th muc in con it. Thoi gian si dung thuc t&€ clia hdp muc in co thé
thay d&i. Hay xem xét chudn bi sdn hdp muc thay thé dé& 1ap vao khi chét lwong in khéng con chap

nhan duagc.

D& mua hdp muc hodc kiém tra hdp muc co phu hdp vai may in khéng, hay truy cap muc
HP SureSupply tai www.hp.com/go/suresupply. Cudn xuéng cudi trang va xac nhan xem quéc

gia/khu vuc cé dung khéng.

May in si dung b&n mau va c6 moét hdp muc in khac nhau cho méi mau: vang (Y), dé tuoi (M), xanh
l4 ma (C) va den (K). Hop muc in ndm bén trong clra trudc.

Muc Mb ta S6 hop muc S6 bd phan
Chi dé str dung & Béc My, Chau My La-tinh, cac qudc gia/khu vic Chau A Thai Binh Dudng va Nhat Ban
Ho6p muc HP 202A Black Original Hoép muc in mau den thay thé co cong 202A CF500A
LaserJet suét chuin
Hép muc HP 202X High Yield Black Hop muc in mau den thay thé co cong 202X CF500X
Original LaserJet suét cao
Hop muc in HP 202A Cyan Original Hop muc in mau xanh la ma thay thé co  202A CF501A
LaserJet codng suét chudn
Hop muc in HP 202X High Yield Cyan Hép muc in mau xanh |a ma thay thé co 202X CF501X
Original LaserJet cong suét cao
Hop muc in HP 202A Yellow Original Hép muc in mau vang thay thé c6 cong  202A CF502A
LaserJet sudt chudn
Hop muc in HP 202X High Yield Yellow  Hé&p muc in mau vang thay thé c6 cong 202X CF502X
Original LaserJet suét cao
Hop muc in HP 202A Magenta Original ~ Hop muc in mau dé tuoi thay thé co 202A CF503A
LaserJet cong suét chudn
Hop muc in HP 202X High Yield Hép muc in mau dd tuai thay thé céd 202X CF503X
Magenta Original LaserJet cong suét cao
Chi st dung & Chau Au, Nga, CIS, Trung Bong va Chau Phi
Hoép muc HP 203A Black Original Hoép muc in mau den thay thé co cong 203A CF540A
LaserJet suét chuin
Hép muc HP 203X High Yield Black Hop muc in mau den thay thé co cong 203X CF540X
Original LaserJet suét cao
Hop muc in HP 203A Cyan Original Hop muc in mau xanh |a ma thay thé co  203A CF541A
LaserJet Toner codng suét chudn
HOp muc in HP 203X High Yield Cyan Hép muc in mau xanh la ma thay th€ co 203X CF541X
Original LaserJet cong suét cao
HOp muc in HP 203A Yellow Original Hép muc in mau vang thay thé c6 cong  203A CF542A
LaserJet suét chuin
Hoép muc in HP 203X High Yield Yellow Hé&p muc in mau vang thay thé c6 céng 203X CF542X
Original LaserJet suét cao

VIWW
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Muc Mb ta S8 hop muc S8 bd phan

Hép muc in HP 203A Magenta Original ~ Hop muc in mau dé tuoi thay thé co 203A CF543A
LaserJet cdéng suét chudn

Hop muc in HP 203X High Yield Hoép muc in mau dé tuai thay thé céd 203X CF543X
Magenta Original LaserJet cdng suét cao

B GHI CHU: Hop muc hiéu sut in cao (high-yield) co nhigu bot muc hon hép muc chudn dé tang hiéu
suét in trén trang. D& biét thém théng tin, vui long truy cap www.hp.com/go/learnaboutsupplies.

Khoéng duagc 18y hdp muc in ra khéi bao bi cho dén khi can lap dat.

/N THAN TRONG: D& tranh lam hu hdp murc, khong dé hép muc tiép xdc vai anh sang qua vai phut.
Che day tréng hinh mau xanh la cay néu phai thdo hop muc in ra khdi may in trong mét thai gian dai.

Hinh minh hoa dudi day hién thi cac bd phan ctia hdp muc in.

1 Tay cam
2 Tréng hinh
3 Chip bd nhé

/N THAN TRONG: N&u bdt muc vuong vao ao quan, hay lau bing mot manh vai khd va gidt ao quan
bang nudc lanh. Nudc ndng sé khién bdt muc se két lai vao vai.

By GHI CHU: Théng tin vé viéc tai ché hdp muc da qua st dung co trén vé hdp muc.
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Théo va thay thé hop muc in

1.  M@& clra trudc.

2. Nam tay cdm mau xanh trén ngan kéo hép
muc va kéo ngan kéo ra.

3. Nam vao tay cam trén hop muc, sau do kéo
hép muc ra dé thao.
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4. Thao gbi dung hop muc in mai khoi vo hop,
sau dé kéo dau thao trén san pham déng goi.

5. Thao hop muc in ra khéi tdi géi hang da ma.
Cat gilr tat ca vé hdop muc dé tai ché hdp muc
da qua st dung.

GHI CHU:  Khéng cham tay vao tréng hinh
mau xanh la c8y. Dau van tay trén trong hinh
c6 thé gay ra lGi in.

6. Gilt 2 dau ctia hop muc in va lac nhe tir dau
dén cudi dé bot muc phan bd déu bén trong
hop.

>
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7. Lap hdp muc in mdi. Pam bao rang con chip
mau trén hop muc khdp vdi con chip mau trén
ngan kéo.

GHI CHU: Khéng cham tay vao tréng hinh
mau xanh la cdy. Dau van tay trén trong hinh
c6 thé gay ra 16i in.

8. Doéng nap hép muc in.

9. Doéng nap trudc. e
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° Thao tac in (Windows)

e Thao tacin (OS X)

° In di déng
e S0 dungin Walk-up USB

DE biét thém théng tin:

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/[jM278MFP.

Tro gitp tron géi ctia HP danh cho may in bao gom thong tin sau:
e  Caidat va cau hinh

e  Tim hiéu va st dung

e  Giai quyét su co

e  Taixudng cac ban cap nhat phan mém va chuong trinh cd sé
e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan th theo quy dinh va bdo hanh
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Thao tac in (Windows)
Cach in (Windows)

Quy trinh sau day mo ta qua trinh in co ban cho Windows.
1. T chuong trinh phan mém, chon tuy chon Print (In).

2. Chon may in tir danh sach may in. D& thay ddi cai dat, nhap vao Properties (Thudc tinh) hoéac
nut Preferences (Tuy chon) dé md trinh diéu khién in.

B GHICHU: Tén nut co thé khac nhau do cac chuong trinh phan mém khac nhau.

B GHI CHU: Trong Windows 10, 8.1, va 8, cac (ing dung nay sé co6 bs cuc khac kém theo cac
tinh nang khac vdi nhitng thong tin duoc mé ta bén dudi déi vai iing dung may tinh d&€ ban. D&
truy cap tinh nang in tir *’ng dung man hinh Start (B4t dau), hoan tat cac budc sau:

e  Windows 10: Chon Print (In) va chon may in.

e  Windows 8.1 hoac 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

Dai vai trinh diéu khién HP PCL-6 V4, (ing dung HP Smart tai xuéng cac tinh nang trinh diéu
khi€n bo sung khi More settings (Cai dat thém) dugc chon.

By GHI CHU: D& biét thém thong tin, hdy bam nuat Trg gitp (?) trong trinh diéu khién in.

3. Nhé&p vao tab trong trinh diéu khién in d& c&u hinh cac tuy chon san cé. Vi du, d&t huéng gidy
trong tab Finishing (K&t thac), dat nguén gidy, loai gidy, cd gidy va cai dat chat lugng trén tab
Paper/Quality (Giday/Chat luong).

4, Nhap vao nut OK dé trd lai hop thoai Print (In). Chon s6 lwgng cac ban sao dé€ in tir man hinh
nay.

5. Nhap vao nut Print (In) d€ in Iénh.

In tv ddng trén hai mat (Windows)
Dung quy trinh nay cho cac may in co 1ap dat khay in hai méat tu dong. Néu may in khong cé 1ap dat
khay in hai méat tw dong, hodc in trén cac loai gidy ma khay in hai mat khéng hé tro, ban c6 thé in ca
hai mat theo cach tha céng.

1. T chuong trinh phan mém, chon tuy chon Print (In).

2. Chon may in tr danh sach may in, réi nhap vao nut Properties (Thudc tinh) hodc nat
Preferences (Tuy chon) d€ md trinh diéu khién in.

Bf GHI CHU: Tén nut c6 thé khac nhau do cac chuong trinh phan mém khac nhau.
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By GHI CHU: Trong Windows 10, 8.1, va 8, cac ting dung nay sé& co bé cuc khac kém theo cac
tinh nang khac vdi nhitng thong tin du’dc mo ta bén dudi doi vai iing dung may tinh d€ ban. D&
truy cap tinh néng in tir ’ng dung man hinh Start (B4t dau), hoan tat cac buéc sau:

e  Windows 10: Chon Print (In) va chon may in.
e  Windows 8.1 ho#c 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

DGi vdi trinh diéu khién HP PCL-6 V4, (ting dung HP Smart tai xuéng cac tinh nang trinh diéu
khién bd sung khi More settings (Cai dat thém) dugc chon.

3. Nhap vao tab Finishing (Hoan tat).

4. Chon Print on both sides (In trén ca hai mat). Nhdp vao OK d&€ dong hdp thoai Document
Properties (Thudc tinh Tai liéu).

5. Trong hop thoai Print (In), hdy nhdp vao nut Print (In) d&€ in 1&nh in.

In thG cOng trén ca hai méat (Windows)

Dung quy trinh nay cho cac may in khong cd Iap khay in hai méat tw dong hoéc dé€ in trén gidly ma
khay in hai mat khong ho trg.

1. T chuwang trinh phan mém, chon tly chon Print (In).

2. Chon may in tlr danh sach may in, roi nhap vao nut Properties (Thudc tinh) hodc nut
Preferences (TUy chon) d& md trinh diéu khién in.

BY GHI CHU: Tén nut co thé khac nhau do cac chuong trinh phan mém khac nhau.

By GHI CHU: Trong Windows 10, 8.1, va 8, cac (ng dung nay sé c6 bd cuc khac kém theo cac
tinh nang khac véi nhitng thong tin du’dc mo ta bén dudi doi vai iing dung may tinh d€ ban. D&
truy cap tinh néng in tir ’ng dung man hinh Start (B4t dau), hoan tat cac buéc sau:

e  Windows 10: Chon Print (In) va chon may in.
e  Windows 8.1 hodc 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

DGi vai trinh diéu khién HP PCL-6 V4, (ting dung HP Smart tai xuéng cac tinh nang trinh diéu
khién b& sung khi More settings (Cai dat thém) duoc chon.

3. Nhap vao tab Finishing (Hoan tat).

4. Chon Print on both sides (manually) (In hai mét (tht cong)) va nhap vao OK dé dong hop thoai
Document Properties (Thudc tinh Tai liéu).

5. Trong hop thoai Print (In), hdy nhdp vao Print (In) d€ in mat dau tién cla Iénh.
6. Lay xép gidy da in tlr ngan gidy ra va dat né vao Khay 1.

7. N&u dugc nhéc, chon nut thich hop trén bang diéu khién dé tiép tuc.

In nhiéu trang trén mot trang gidy (Windows)
1. T chuwong trinh phan mém, chon tuy chon Print (In).

2. Chon may in tir danh sach may in, réi nhap vao nut Properties (Thudc tinh) hodc nut
Preferences (Tuy chon) d€ md trinh diéu khién in.

VIWW Thao tac in (Windows)
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Bf GHI CHU: Tén nat co thé khac nhau do cac chuong trinh phan mém khac nhau.

Br GHI CHU: Trong Windows 10, 8.1, va 8, cac (ing dung nay sé co6 bs cuc khac kém theo cac
tinh nang khac vdi nhitng thong tin dugc mé ta bén dudi déi voi iing dung may tinh d&€ ban. D&
truy cap tinh nang in tir *’ng dung man hinh Start (B4t dau), hoan tat cac budc sau:

e  Windows 10: Chon Print (In) va chon may in.
e  Windows 8.1 hoac 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

Da&i vai trinh diéu khién HP PCL-6 V4, (‘ng dung HP AiO Printer Remote tai xudng cac tinh nang
trinh diéu khién b sung khi More settings (Cai dat thém) dudc chon.

3. Nhap vao tab Finishing (Hoan tat).

4. Chon sé lugng trang trén moét trang gidy tir danh sach tha xuéng Pages per sheet (Nhiéu trang
trén mot o).

5. Chon dulng tuy chon cho Print page borders (In dudng vién trang), Page order (Th( tu trang) va
Orientation (Hwang). Nhap vao OK dé dong hop thoai Document Properties (Thudc tinh Tai
ligu).

6. Trong hop thoai Print (In), hdy nhdp vao nut Print (In) d€ in 1&nh in.
Chon loai gidy (Windows)
1. T chuong trinh phan mém, chon tuy chon Print (In).

2. Chon may in tlr danh sach may in, réi nhdp hoac cham vao nut Properties (Thudc tinh) hoac nut
Preferences (Tuy chon) d&€ md trinh diéu khién in.

B GHI CHU: Tén nat c6 thé khac nhau do cac chuwaong trinh phan mém khac nhau.

E/f GHI CHU: Trong Windows 10, 8.1, va 8, cac ting dung nay sé& c6 bd cuc khac kém theo cac
tinh nang khac vdi nhitng théng tin dwgc mé ta bén dudi dai vai ing dung may tinh dé ban. Pé
truy cép tinh nang in tir *’ng dung man hinh Start (Bat dau), hoan tat cac budc sau:

e  Windows 10: Chon Print (In) va chon may in.
e  Windows 8.1 hodc 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

Dai vai trinh diéu khién HP PCL-6 V4, (tng dung HP Smart tai xuéng cac tinh nang trinh diéu
khién b& sung khi More settings (Cai dat thém) duagc chon.

3. Nhap vao tab Paper/Quality (Gidy/Chat lugng).
4.  Chon tuy chon cho loai gidy ma ban dang st dung, sau dé nhap OK.
5. Nhap vao OK dé dong hdp thoai Document Properties (Thudc tinh Tai liéu).

6. Trong hop thoai Print (In), hay nhdp vao nut Print (In) d& in 1énh in.
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Thao tac in (OS X)
Cach in (OS X)

Quy trinh sau mé ta qua trinh in ca ban danh cho OS X.
1. Nhap vao menu File (Tép) va sau dé nhap tuy chon Print (In).
2. Chon may in.

3. Bam Show Details (Hién thi chi ti€t) hodc Copies & Pages (Ban sao & Trang), roi chon cac menu
khac d€ diéu chinh cai dat in.

B GHI CHU: Tén muc c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

4. Nh&p vao nut In.

Tu dong in trén ca hai mat (OS X)

B GHI CHU: Thong tin nay ap dung cho nhirng may in c6 phu kién in hai mat tu déng.

By GHI CHU: _Tinh nang nay san ¢ néu ban c6 cai trinh diéu khién in ctia HP. Tinh nang nay c6 thé
khdng co6 san néu ban dung AirPrint.

1. Nhé&p vao menu File (Tép) va sau do nhap tuy chon Print (In).
2. Chon may in.

3. B&am Show Details (Hién thi chi tiét) hodc Copies & Pages (Ban sao & Trang), roi bAm vao menu
Layout (B& cuc).

B GHI CHU: Tén muc co thé khac nhau do cac chuong trinh phan mém khac nhau.

4. Chon tuy chon dong sach tir danh sach tha xuéng Two-Sided (Hai Mat).

5. Nhép vao nut In.

In thi cdng trén ca hai mat (OS X)

[:?’/f> GHI CHU: Tinh nang nay s&n cé néu ban c6 cai trinh diéu khién in ctia HP. Tinh nang nay c6 thé
khéng c6 san néu ban dung AirPrint.

1. Nhap vao menu File (Tép) va sau dé nhap tuy chon Print (In).
2. Chon may in.

3. B&m Show Details (Hién thi chi ti€t) hoac Copies & Pages (Ban sao & Trang), roi bAm vao menu
Manual Duplex (In hai mat thi cong).

941

& GHI CHU: Tén muc c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

4. Nhap vao hop Manual Duplex (Hai mat Thd cong) va chon mot tiy chon déng sach.
5. Nhép vao nut In.

6. Dé&n may in va Idy hét gidy trang trong Khay 1 ra.
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7. LAy x&p gidy da in tlr ngan gidy ra va dat n6 vao khay tiép gidy véi mat da in hudng xudng dudi.

8. Né&u dudgc nhac, hay cham vao nut thich hgp trén bang diéu khién dé tiép tuc.

In nhiéu trang trén moét to (OS X)
1. Nhé&p vao menu File (Tép) va sau do nhap tay chon Print (In).
2. Chon may in.

3. B&m Show Details (Hi€n thi chi tiét) hodc Copies & Pages (Ban sao & Trang), roi bAm vao menu
Layout (Bo cuc).

Bf GHI CHU: Tén muc cé thé khac nhau do cac chuong trinh phan mém khac nhau.

4. Tu danh sach Pages per Sheet (Nhiéu trang trén mét To) tha xudng, hédy chon s6 trang ban
muén in trén moi ta.

5. Trong vung Layout Direction (Huwdng B6 Cuc), chon th( tv va vi tri cla trang trén ta gidy.
6. Tu menu Borders (Budng vién), chon loai vién quanh méi trang trén to giay.

7. Nhéap vao nut In.

Chon loai gidy (OS X)
1. Nhap vao menu File (Tép) va sau dé nhap tuy chon Print (In).
2. Chon may in.

3. B&m Show Details (Hi€n thi chi ti€t) hodc Copies & Pages (Ban sao & Trang), roi bdm vao menu
Media & Quality (Phuong tién & Chat lwgng) hodc menu Paper/Quality (Gidy/Chat lugng).

[%f’ GHI CHU: Tén muc c6 thé khac nhau do cac chuong trinh phan mém khac nhau.

4.  Chon tir cac tuy chon Media & Quality (Phuwang tién & Chat luong) hoac Paper/Quality (Gidy/
Chét luong).

Bf GHI CHU: Danh sach nay bao gém toan bd cac tuy chon kha dung. Mét sé tiy chon khéng kha
dung trén tat ca cac may in.

e Media Type (Loai phuong tién): Chon tly chon cho loai gidy cho Iénh in.
e Print Quality (Chat lwgng in): Chon mirc d6 phan giai cho lénh in.
e  Edge-To-Edge Printing (In canh ddi canh): Chon tuy chon nay d€ in gan céc canh giay.

e EconoMode (Ché dé tiét kiém): Chon tuy chon nay dé& bao tén bot murc khi in ban nhap cla
tai liéu.

5.  Nhap vao ndt In.
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In di dong

Gidi thigu

HP cung cap nhiéu giai phap di ddng va ePrint d& cho phép in dé dang t6i mét may in HP tir may tinh
xach tay, may tinh bang, dién thoai thong minh hodc tir thiét bi di ddng khac. D& xem danh sach day
du va xac dinh luya chon tot nhat, hay truy cap www.hp.com/go/LaserJetMobilePrinting.

Bf GHI CHU: Cap nhat chuong trinh co s clia may in d8 dam bao tat ca cac chifc nang in di dong va
ePrint d&u dugc hé tro.

e  Wi-Fi Direct (chi danh cho ki€u may khéng day)

° HP ePrint qua email

e Phan mém HP ePrint

° AirPrint

e In nhung ctia Android

Wi-Fi Direct (chi danh cho kiéu may khong day)

VIWW

Wi-Fi Direct cho phép in tir mét thiét bi di ddng khong day ma khong can két néi véi mang hoac
Internet.

Khéng phai moi hé digu hanh di dong déu duoc hé tro bai Wi-Fi Direct. Néu thiét bi di ddng khéng hd
trg Wi-Fi Direct, ban phai thay dgi két ndi mang khéng day cla thiét bi thanh két ndi Wi-Fi Direct clia
may in trude khi in.

Bf GHI CHU: DGi véi cac thiét bi di dong khdng co chirc nang Wi-Fi Direct, két ndi Wi-Fi Direct chi cho
phép thao tac in. Sau khi s dung Wi-Fi Direct d€ in, ban phai két ndi lai véi mang cuc bd dé truy cap
Internet.

DE& truy cap két ndi Wi-Fi Direct clia may in, hay hoan tat cac budc sau:

1. T& Man hinh chinh trén bang diéu khién ctia may in, cham vao nut Connection Information

a2, /() (Théng tin Két ni).
2. M8 cac menu sau:
e  Wi-Fi Direct
e  Settings (Cai dat)
e  Connection Method (Phuong thirc két ndi)
3. Chon mot trong cac phuong thirc két ndi sau:
e Automatic (Ty dong): Viéc chon tlly chon nay sé cai dat mat khau thanh 12345678.

e  Manual (Tha cong): Viéc chon tly chon nay sé cung cép mdt mat khdu bao méat dugc tao ra
ngau nhién.

4. Trén thiét bi di ddng, m& menu Wi-Fi hoc Wi-Fi Direct.

5. Twdanh sach cac mang kha dung, chon tén may in.
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Bf GHI CHU: Né&u tén may in khong hién thi, ban co thd dang ndm ngoai pham vi tin hiéu Wi-Fi
Direct. Di chuyén thiét bi d&€n gan may in.

6. N&u dugc nhac, nhap mat khdu Wi-Fi Direct.

Bf GHI CHU: Dai vai cac thiét bi Android c6 hd trg Wi-Fi Direct, néu phuong thirc két néi duoc dat
thanh Automatic (Ty dong) thi két ndi sé tu dong xuét hién ma khéng can 16i nhac mat khau.
Né&u phuang thire két néi duwge dat thanh Manual (Thd cong), ban sé can bam nat OK, hodc
cung cép s6 nhan dang ca nhan (PIN) dugc hién thi trén bang diéu khi€n may in dé€ lam mat
kh&u trén thiét bi di dong.

B GHI CHU: Dé truy cap mat khau Wi-Fi Direct, tr Man hinh chinh trén bang diéu khién may in,
cham vao nit Connection Information EEE/((T)) (Théng tin K&t néi).

7. M@é tai liéu, sau dé chon tuy chon Print (In).

Bf GHI CHU: Né&u thiét bi di dong khdng hé trg chirc nang in, hay cai dat ting dung di dong
HP ePrint.

8. Chon may in tir danh sach cac may in kha dung, sau dé chon Print (In).
9. Sau khi da hoan tat Iénh in, m6t s6 thiét bi di ddng can duoc két nai lai véi mang cuc bo.

e  May tinh bang va dién thoai Android 4.0 trd 1én co cai dat phan bé trg (plugin) in di dong
HP Print Service hoac Mopria

e  Hau hét may tinh, may tinh bang va laptop Windows 8.1 c6 cai dat trinh diéu khién in HP

Céc thiét bi va hé diéu hanh may tinh sau day khéng hé trg Wi-Fi Direct, nhung cé thé in dén may in
c6 ho trg kha nang nay:

e iPhone va iPad cta Apple

e  May tinh Mac chay OS X

DE biét thém thong tin vé in Wi-Fi Direct, xem www.hp.com/go/wirelessprinting.

Ban c6 thé& bat hoac tat kha nang Wi-Fi Direct tir bang diéu khién cia may in.

Bat hoac tat Wi-Fi Direct

1. T Man hinh chinh trén bang diéu khién ctia may in, cham vao nat Connection Information

2=, /() (Theng tin Két ni).
2. M@ cac menu sau:

e  Wi-Fi Direct

e  Settings (Cai dat)

e  On/Off (Ba/T&t)

3. Cham vao muc On (Bat) trong menu. Tat chirc ndng in Wi-Fi Direct bang cach cham vao nut Off
(Tat).
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B GHI CNHl'J: Trong mai trudng cé nhidéu hon mét kiu ciia cung mdt may in duoc 1ap dat, cung cép
cho moi may in mét tén Wi-Fi Direct ri~éng piét 6 thé& gitp nhan djén may in d&€ in Wi-Fi Direct dé
dang hon. Tén Wi-Fi Direct ciing c6 san bang cach cham vao biéu tugng Connection Information
s / (1) (Thong tin K&t ndi) tr Man hinh chinh trén bang digu khién may in, sau d6 cham vao biéu
tugng Wi-Fi Direct.

Thay d6i tén Wi-Fi Direct may in
Lam theo theo quy trinh nay dé thay déi tén Wi-Fi Direct cia may in bang cach dung May cha Web
nhung HP (EWS):
Budc mot: M& May chli web nhing HP
1. Tw Man hinh chinh trén bang diéu khi€én clia may in, cham vao nut Connection Information
o / ) (Theng tin Két ndi) réi cham vao nat Network Connected =t (Mang Dugc két ndi)
hoac nat Network Wi-Fi ON (7)) (Bat Mang Wi-Fi) dé hién thi dia chi IP hoac tén may chu.

2. Md trinh duyét web, trong dong dia chi, g chinh xac dia chi IP hodc tén may chl nhu duoc hién
thi trén bang diéu khié€n ciia may in. BAm phim Enter trén ban phim may tinh. EWS s& md ra.

= https://10.10.XX00(/

B GHI CHU: Né&u trinh duyét web hién thj thdng bao cho biét viéc truy cap vao trang web co thé
khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé
khéng anh hudng dén may tinh.

Budc hai: Thay d6i tén Wi-Fi Direct
1. Nhép vao tab Networking (Hoat dong mang).
2. Trén ngan dan hudng bén trai, nhap vao lién k&t Wi-Fi Direct Setup (Cai dat Wi-Fi Direct).
3. Trong trudng Wi-Fi Direct Name (Tén Wi-Fi Direct), nhap tén mai.

4. B&m Apply (Ap dung).

HP ePrint qua email

S dung HP ePrint d€ in tai liéu bang cach gui tai liéu dudi dang tai liéu dinh kém email dén dia chi
email clla may in t thiét bi bat ky c6 ho trg dich vu email.

P& dung HP ePrint, may in phai dap &ng cac yéu cau nay:

e May in phai dugc két n6i vai mang khong day hoac cé day va phai co kha nang truy cap vao
Internet.

e  May in phai bat HP Web Services (Dich vu Web clia HP) va may in phai dugc dang ky véi trang
web HP Connected.

Thuc hién theo cac budc sau dé€ bat Dich vu Web HP va dang ky vai HP Connected:

1. T& Man hinh chinh trén bang diéu khién ciia may in, cham vao nut Connection Information

a2 /(P (Théng tin Két ngi).

2. Md cac menu sau:
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o HP ePrint
o  Settings (Cai dat)
o  Enable Web Services (Bat dich vu Web)

3. Cham vao nut Print (In) d€ doc céac diéu khoan cuta théa thuan st dung. Cham vao nut OK
dé& chdp nhan céac diéu khoan sir dung va kich hoat HP Web Services (Dich vu web HP)

May in kich hoat Web Services (Dich vu web), réi in trang théng tin. Trang thong tin co
chira ma may in can thiét d€ ban dang ky may in HP tai HP Connected.

4. Hay truy cap www.hpconnected.com dé tao tai khoan HP ePrint va hoan thanh quy trinh cai
dat.

Phan mém HP ePrint

Phan mém HP ePrint gitp ban in d& dang t& may tinh dé ban Windows hodc Mac hodc may xach tay

t6i bat ky may in nao hd trg HP ePrint. Phan mém nay giup ban dé dang tim kiém cac may in hé tro

HP ePrint dugc dang ky vdi tai khoan HP Connected. Ban co thé xac dinh may in HP muc tiéu trong

van phong hoac céc vi tri & khap noi trén trai dat nay.

e  Windows: Sau khi cai dat phan mém, hay md tuy chon Print (In) t&r trong ('ng dung clia ban, roi
chon HP ePrint tir danh sach may in da cai dat. Nhap vao nut Properties (Thudc tinh) dé€ cau
hinh tay chon in.

e 0S8 X: Sau khi cai dat phan mém, hay chon File (Tép), Print (In), sau d6 chon mii tén bén canh
PDF (phia dudi cing bén trai ciia man hinh trinh diéu khién). Chon HP ePrint.

Bdi véi Windows, phan mém HP ePrint cling hé trg in TCP/IP t&i cac may in mang cuc bd cé trén
mang (LAN hodac WAN) téi cac san phdm ho trg UPD PostScript®.

Ca& Windows va OS X déu hé trg in IPP tdi cac san phdm néi mang LAN hodc WAN c6 hé trg ePCL.

Ca Windows va OS X ciing hd trg in cac tai liéu PDF tdi cac vi tri in cong cong va in bang HP ePrint
qua email thdng qua nén tang dién toan dam may.

Hay truy cap www.hp.com/go/eprintsoftware dé cd cac trinh diéu khién va thong tin.

199

B GHI CHU: D6i véi Windows, tén cla trinh digu khién in Phan mém HP ePrint 1& HP ePrint +
JetAdvantage.

By GHI CHU: Phan mém HP ePrint 14 tién ich dong cong viéc PDF cho OS X va vé mat kj thuat thi
khoéng phai 1a trinh diéu khién in.

B GHI CHU:  Phan mém HP ePrint khong hb trg in USB.

AirPrint

In truc ti€p béng AirPrint ctia Apple dudc hd trg cho iOS va tir cac may tinh Mac chay OS X 10.7 Lion
va madi hon. St dung AirPrint @€ in truc ti€p t6i may in tlr iPad, iPhone (3GS trd 1&n), hodc iPod touch
(thé hé thir ba trd di) trong cac ¢ng dung di déng sau:

° Thu
° Anh
e  Safari
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e iBooks
e  Chon (*rng dung clia bén th(r ba

DE dung AirPrint, may in phai duwgc két ndi tdi cing mang (mang phu) vai thiét bi Apple. D€ biét thém
théng tin vé cach sir dung AirPrint va cac may in HP nao twang thich vai AirPrint, hay truy cap
www.hp.com/go/LaserJetMobilePrinting.

Bf GHI CHU: Trudc khi st dung AirPrint véi két ni USB, hay kiém tra s& phién ban. Phién ban AirPrint
1.3 va cli hon khéng hé trg két néi USB.

VIWW Indidong 43


http://www.hp.com/go/LaserJetMobilePrinting

In nhuing ctia Android

Giai phap in tich hop cia HP danh cho Android va Kindle cho phép cac thiét bi di dong tw déng tim va
in t6i may in HP c6 trén mang hodc trong pham vi pht séng khéng day danh cho in Wi-Fi Direct.

Giai phap in dugc tich hgp vao nhiéu phién ban clia hé diéu hanh.

Ef GHI CHU: Né&u chiic nang in hién khong kha dung trén thiét bi cia ban, hdy dén Google Play >
Android apps (Google Play > Ung dung Android) va cai dat HP Print Service Plugin.

DE biét thém théng tin vé cach st dung tinh nang in nhing Android va loai thiét bi Android nao duoc
hé trg, hay truy cap www.hp.com/go/LaserJetMobilePrinting.
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S dung in Walk-up USB
Gidi thiéu
May in nay cé tinh nang in wa!k-up USB, d?’ ban co thé nhaph chéng}in cactép ma khQng c:én gt
chdng tir may tinh. May in chap nhan cac 6 USB flash chuén trong cong USB. San pham ho trg
nhi*ng loai tép sau:
e .pdf
* Jjpg
e .prnva.PRN
e .chtva.CHT
e .pxl
e .pclva.PCL
e .psva.PS

° .doc va .docx

e .pptva .pptx

Budc mét: Truy cap cac tép USB trén may in
1. Lap 6 USB flash vao céng walk-up USB trén may in.
2. Menu USB Flash Drive (6 USB Flash) mé& ra cac tuy chon sau:
e  Print Documents (In Tai Liéu)
e View and Print Photos (Xem va In Anh)

e  Scan to USB Drive (Quét vao O dia USB)
Budc hai: In tai liéu USB
Tuy chon mat: In tai liéu
1. DEin tai liéu, chon Print Documents (In Tai liéu).

2. Chon tén tai liéu ban muén in. Né&u tai liéu dugc luu trong mot thu muc, hay chon thu muc trudc,
sau dé chon tai liéu d€ in.

3. Khi man hinh tém tat md, co thé diéu chinh cac cai dat sau:
e Number of Copies (S6 Ban sao)
e  Paper Size (Kich thudc Giady)
e  Paper Type (Loai Gidy)

e Fitto Page (Vlra Trang in)
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Collation (Daoi chiéu)

Output Color (Mau in) (chi danh cho ki€u may mau)

4. Chon Print (In) d€ in tai liéu.

5. L&y ban in ra khoi ngan gidy ra va thao 6 flash USB.

Tuy chon hai: In anh chup

1. Dé&in anh chup, hay chon View and Print Photos (Xem va In Anh).

2. Chon hinh &nh xem trudc cda tirng anh sé& dudc in, sau d6 chon Done (Xong).

3. Khi man hinh tom tat md, co thé diéu chinh cac cai dat sau:

Image Size (Kich thudc Anh)

Paper Size (Kich thudc Gidy)

Paper Type (Loai Gidy)

Number of Copies (S6 Ban sao)

Output Color (Mau in) (chi danh cho may in mau)

Lighter/Darker (Bam hon/Nhat hon)

4. Chon Print (In) d€ in anh.

5. L&y ban in ra khoi ngan gidy ra va thao & flash USB.
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5 Sao chép

e Tao ban sao

e Sao chép trén ca hai mat (duplex)

DE biét thém théng tin:

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/[jM278MFP.

Tro gitp tron géi ctia HP danh cho may in bao gom thong tin sau:
e  Caidat va cau hinh

e Tim hiéu va st dung

e  Giai quyét su co

e  Taixudng cac ban cap nhat phan mém va chuong trinh cd sé
e  Tham gia cac dién dan hb tro

e  Tim thong tin vé tuan th theo quy dinh va bao hanh
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Tao ban sao
1. Taitai liéu trén kinh may quét theo cac chi bao trén san pham.
2. Tw Man hinh chinh trén bang diéu khién clia san phdm, cham vao nut Copy @ (Sao chép).

3. DE&t6i uu hda chat lwong ban sao cho cac loai tai liéu khac nhau, hdy cham vao nat Settings
(Cai dat), sau do cudn dén va cham vao nut Optimize (T6i wu hda). Vust vao man hinh bang
diéu khién dé cudn qua cac tuy chon, sau dé cham vao mot tuy chon dé chon tlly chon dé. Hién
c0 cac cai dat chat lwgng ban sao sau:

e Auto Select (Chon Tw ddng): S dung cai dat nay khi ban khéng lo lang gi vé chat luong
clia ban sao chép. Day la cai dat mac dinh.

e Mixed (Phéi hgp): St dung cai dat nay cho tai liéu co chiva ca van ban va hinh anh.
e  Text (Van ban): S dung cai dat nay cho cac tai liéu c6 ndi dung phan I6n la van ban.
e  Picture (Hinh &nh): S dung cai dat nay cho céc tai liéu cé ndi dung phan I6n Ia hinh anh.

4. Cham vao Number of Copies (S6 ban sao) réi dung ban phim trén man hinh cadm ng dé€ diéu
chinh sé Iwgng béan sao.

5. Cham vao nuat Black (Pen) hodc nut Color (Mau) dé bat dau sao chép.
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Sao chép trén ca hai mat (duplex)

Tu déng sao chép trén ca hai mat

Sao chép hai mat thd cong

Tu déng sao chép trén ca hai mat

1.

Nap tai liéu goc vao khay nap tai liéu vdi trang dau tién quay mat Ién va canh trén cla trang vao
trudce.

Diéu chinh cac thanh dan gidy cho vira véi kich thudc cla tai liéu.

T& Man hinh chinh trén bang diéu khién cta san phdm, cham vao nut Copy @ (Sao chép).
Cham vao nut Setting (Cai dat).

Cudn xudng va cham vao nat Two-Sided (Hai Mat).

Vu6t qua cac tuy chon rdi cham vao mot tuy chon dé chon tuy chon do.

Cham vao nut Black (Pen) ho&c nut Color (Mau) dé bat dau sao chép.

Sao chép hai mat thi cong

1.

VIWW

Dat tai liéu cho mat-quay-xuéng mét kinh ciia may quét vdi goc trén-bén-trai clia trang ndm vao
vi tri géc trén-bén-trai ciia mat kinh. Béng may quét.

T Man hinh chinh trén bang diéu khién clia san phdm, cham vao nat Copy @ (Sao chép).
Cham vao nut Setting (Cai dat).

Cudn xubng va cham vao nut Two-Sided (Hai Mat).

Vuét qua cac tuy chon rdi cham vao mot tuy chon dé& chon tuy chon do.

Cham vao nut Black (Pen) hoac nat Color (Mau) dé bat dau sao chép.

San phdm nhé&c ban nap trang ti€p theo cuda tai liéu géc. Dat trang ti€p theo I&n mat kinh va
cham vao nut OK.

Lap lai qua trinh nay cho dén khi ban quét tdi trang cudi cing. Cham vao nat Done (Xong) dé
két thic in ban sao.
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Quét

Quét bdng phan mém HP Scan (Windows)

Quét bang cach s dung phan mém HP Easy Scan (OS X)

Cai dat tinh ndng Scan to E-mail (Quét va gti qua Email)

Cai dat tinh nang Quét vao Thu muc Mang

Quét vao & flash USB

Quét va giri qua e-mail

Quét vao thu muc mang

Téc vu quét bS sung

DE biét thém théng tin:

VIWW

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/[jM278MFP.

Tro gilp tron gaéi ctia HP danh cho may in bao gém théng tin sau:

Cai d4t va cau hinh

Tim hiéu va s dung

Giai quyét su c6

Tai xudng cac ban cap nhat phan mém va chuang trinh cd sé
Tham gia céc dién dan hé trg

Tim thong tin vé tuan th theo quy dinh va bao hanh
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Quét bang phan mém HP Scan (Windows)

S dung phan mém HP Scan (Quét HP) dé bat dau quét tir phan mém trén may tinh ctia ban. Ban cé
thé& luu hinh anh da quét thanh mot tp tin hodc gui hinh anh dén mét (ng dung phan mém khac.

1. M8 HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T menu Start (Bat dau), nhap All Apps (Tat ca ¢ng dung), nhdp HP va chon
tén may in.

e  Windows 8.1: Nh3p vao mii tén xuéng & géc duédi bén trai man hinh Start (Bt dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (Tat ca tng dung) trén thanh &‘ng dung, sau dé chon tén may in.

e  Windows 7: T man hinh may tinh, nhap Start (Bat dau), chon All Programs (T4t ca chuong
trinh), nhap HP, nhap vao thu muc danh cho may in réi chon tén may in.

2. Trong HP Printer Assistant (Trg ly May in HP), chon Scan (Quét) va chon Scan a Document or
Photo (Quét tai liéu hoac anh).

3. Diéu chinh cac cai dat néu can.

4. B&m vao Scan(Quét).
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Quét bang cach st dung phan mém HP Easy Scan (OS X)
Dung phan mém HP Easy Scan dé bat dau quét ti phan mém trén may tinh ca ban.
1. Nap tai liéu trong khay nap tai liéu hodc trén kinh may quét theo cac chi bao trén may in.
2. Tw may tinh, mé HP Easy Scan n&m trong thu muc Applications (Ung dung).
3. Thuc hién theo huéng dan trén man hinh dé quét tai liéu.

4. Khiban da quét tat ca cac trang, hay nhap File (Tép) roi Save (Luu) d€ Iuvu ching vao mot tép.
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Cai dat tinh nang Scan to E-mail (Quét va giti qua Email)
e  Gidi thiéu

e  Trudc khi bat dau

° Phuong phap mét: Dung Trinh Hudng dan Quét va glii qua Email (Windows)

° Phuong phap hai: Cai dat tinh nang Quét va Gri qua Email théng qua May cht Web Nhing cla
HP

Gidi thiéu
May in ¢ mét tinh nang cho phép may quét tai liéu va gii n6 téi mét hodc nhiéu dia chi email. D& st
dung tinh nang quét nay, may in phai dugc két ndi véi mang; tuy nhién, tinh nang hién khong kha
dung cho dén khi n6 da duodc céu hinh. Co hai cach dé cau hinh Quét va glti qua Email, Trinh Hudng
dan Cai dat Quét va gri qua Email (Windows), duoc cai dat trong nhém chuong trinh HP danh cho
may in nhu mot phan cua cai dat phan mém day da va Cai dat Quét va gt qua Email qua May chu
Web Nhang (EWS) cta HP. St dung théng tin sau dé& cai dat tinh nang Quét va gt qua Email.

Truéce khi bat dau

DE cai dat tinh nang Quét va glii qua Email, may in phai két n6i mang dang hoat dong véi cung mang
ma may tinh sé chay qua trinh cai dat.

Céc quan tri vién can thong tin sau day trudce khi bat dau qua trinh cau hinh.
e Quyeén truy cap quan tri vién vao may in

e  May cht SMTP (vi du, smtp.mycompany.com)

Bf GHI CHU: N&u ban khong biét tén may chi SMTP, s6 cdng SMTP, hodc théng tin xac thuc,
hay lién hé véi nha cung cép dich vu internet/email hodc ngudi quan tri hé thong dé co thong tin
do. Tén may chi va tén c8ng SMTP thudng dé tim bang cach tim kiém trén Internet. Vi du, dung
cac thuat ngl* nhu "tén may cha smtp gmail" hoadc "tén may chi smtp yahoo" dé tim kiém.

e S6cong SMTP

e  Cac yéu cau xac thuc may chi SMTP d6i vdi cac email gl di, bao gém tén ngudi ding va méat
kh&u duogc dung dé xac thuc, néu phi hop.

Bf GHI CHU: Tham khao tai liéu ctia nha cung cép dich vu email cia ban dé biét théng tin vé cac
gidi han guri ky thuat s& dsi véi tai khoan email ctia ban. Mot s6 nha cung cdp ¢6 thé tam thoi
khoa tai khoan néu ban da vuot qua gidi han gui.

Phuong phap mét: Dung Trinh Hudng din Quét va giti qua Email (Windows)

M6t s& may in HP c6 chira cai dét trinh diéu khién tir CD phan mém. Vao cudi qua trinh cai dat nay,
ban c6 tuy chon dé& Setup Scan to Folder and Email (Cai dat Quét vao thu muc va gii qua email).
Trinh hwdng dan cai dat bao gém tuy chon cho cdu hinh co ban.

Ef GHI CHU: Mot s6 hé digu hanh khéng hd trg Scan to Email Wizard (Trinh hudng dan Quét va gui
qua Email).

1. M& HP Printer Assistant (Trg ly May in HP).
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e  Windows 10: T menu Start (Bat dau), nhap All Apps (T4t ca (ng dung), nhap HP va chon
tén may in.

e  Windows 8.1: Nh&p vao mdi tén xudng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca irng dung) trén thanh &ng dung, sau dé chon tén may in.

e  Windows 7: T man hinh may tinh, nhap Start (B4t dau), chon All Programs (T4t ca chuong
trinh), nhap HP, nhap vao thu muc danh cho may in réi chon tén may in.

2. Trong HP Printer Assistant (Trg ly May in HP), chon Scan (Quét) va chon Scan to E-mail Wizard
(Trinh huwdng dan Quét va glii qua Email).

Bf GHI CHU: Né&u tiy chon Scan to E-mail Wizard (Trinh huéng dan Quét va giri qua Email) hién
khéng kha dung, hay s dung Phuong phap hai: Cai dat tinh nang Quét va Gl qua Email thdng
qgua May chu Web Nhung ctia HP thudc trang 56

3. Trén trang Outgoing Email Profiles (Cau hinh Email Gui di), bam nut New (M&i). Hop thoai Scan
to Email Setup (Cai dat Quét va gtti qua Email) sé md ra.

4.  Trén 1. trang Start (Bat dau), nhap dia chi email ctia ngudi gui trong trudng Email Address (Dia
chi Email).

5. Trong trudng Display Name (Tén hién thi), nhap tén clia ngudi gri. Day la tén sé hién thi trén
bang diéu khién may in.

6. DE& yéu cau ma PIN dé€ nhap trén bang diéu khi€n may in trudc khi may in cé thé glri mét email,
hay nhap ma PIN gém 4 chi¥ s6 vao trudng Security PIN (Ma PIN bao mat), sau d6 nhap lai ma
PIN trong trudng Confirm Security PIN (Xac nhan ma PIN bao mat), réi bdm Next (Tiép).

Ef GHICHU: HP khuyén ban nén tao mét ma PIN dé bao vé ciu hinh email.

By GHI CHU: Khi ma PIN dudc tao, n6 phai duwdc nhap trén bang digu khién may in mdi Ian cau
hinh duwgc dung dé glri ban quét qua email.

7. Trén trang 2. Authenticate (Xac thuc), nhap tén SMTP Server (May cht SMTP) va s6 SMTP
Port (Céng SMTP).

BY GHI CHU: Trong hau hét trwdng hop, s6 cdng méac dinh khdng can dudc thay dsi.

By GHI CHU: Né&u ban dang st dung mét dich vu dudc luu trén may chi SMTP chéng han nhu
Gmail, hay kiém tra dia chi SMTP, s6 c6ng va cac cai dat SSL tir trang web clia nha cung cép
dich vu hoac ngudn khac. Thong thudng, doi vai Gmail, dia chi SMTP 1a smtp.gmail.com, s6
céng 465 va SSL sé duoc bat.

Vui long tham kh&o cac nguodn truc tuyén dé xac nhan cac cai dat may chi nay la hop 1€ va hién
hoat tai thoi di€ém c&u hinh.

8. Né&u ban dang dung Google™ Gmail cho dich vu email, hay chon hop kiém Always use secure
connection (SSL/TLS) (Ludn dung két n6i bao méat (SSL/TLS)).

9.  Chon Maximum Size of Email (Kich thudc email t6i da) tir menu tha xuéng.

L,?V GHI CHU: HP khuyén ban nén dung kich thudc tép mac dinh 14 Automatic (Tu dong) cho kich
thudc t6i da.
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10. NE&u may chi SMTP yéu cau xac thuc d&€ glri mot email, chon hop ki€m Email Log-in
Authentication (Xac thu'c dang nhap email), sau d6 nhap User ID (ID ngudi dung) va Password
(Mat kh&u) va bam Next (Ti€p).

11. Trén 3. trang Configure (C4u hinh), d€ tu dong sao chép ngudi glri trén cac email gli tir cau
hinh, chon Include sender in all email messages sent out successfully from the printer (Bao gom
ngudi gui trong tat ca email dugc guvi di thanh cong tir may in), sau dé bam Next (Ti€p).

12. Trén 4. trang Finish (K&t thic), xem lai thong tin va xac nhan tat ca cac cai dat 1a chinh xac. Néu
c6 16i, hay nhap nut Back (Quay lai) dé sira 16i d6. N&u cac cai dat da dung, bam nut Save and
Test (Luu va kiém tra) d€ kiém tra ciu hinh.

13. Khi théng bao Congratulations (Chuc mirng) hién thi, bdm Finish (K&t thuc) d€ hoan tat cac céu
hinh.

14. Luc nay, hop thoai Outgoing Email Profiles (C&u hinh Email GUi di) s& hién thi cdu hinh email
ngudi guii vira dugc thém vao. Nhap vao Close (Ddng) dé thoat trinh hudng dan.

Phuong phap hai: Cai dat tinh nang Quét va Giri qua Email thdng qua May ch
Web Nhung cua HP

° Budc moét: Truy cap May chta Web Nhung (EWS) ctia HP

° Budc hai: Cau hinh tinh ndng Quét va gtti qua Email

e Budc ba: Thém lién hé vao Sé dia chi Email

e Budc bdon: Cau hinh cac Tuy chon email mac dinh

Budc mét: Truy cap May chi Web Nhing (EWS) cia HP

1. Tw Man hinh chinh trén bang diéu khi€én clia may in, cham nut Network EEE (Mang) hoac nut
Wireless (1)) (Khong day) dé hién thi dia chi IP hoac tén may cha.

2. M@ trinh duyét web, trong dong dia chi, g6 chinh xac dia chi IP ho&c tén may chl nhu dugc hién
thi trén bang diéu khi€n ciia may in. Bam phim Enter trén ban phim may tinh. EWS sé md ra.

2 hitps://10.10. 30000/

[%f GHI CHU:  Né&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web c6 thé
khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cép trang web nay sé
khong anh hudng dén may tinh.

Budc hai: C4u hinh tinh nang Quét va glti qua Email
1. Trong HP EWS, nh&p vao tab System (Hé thng).
2. Trén ngan dan hudng bén trai, nhap vao lién k&t Administration (Quan tri).

3. Trong vung Enabled Features (Cac tinh nang dugc bat), cai tuy chon Scan to E-mail (Quét va
glri qua Email) thanh On (Bat).

4. Nhap vao tab Scan (Quét).

5. Trén ngan dan hudng bén trai, nhap vao lién két Outgoing E-mail Profiles (Cai dat Email G di).
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6. Trén trang Outgoing E-mail Profiles (Cau hinh Email Guri di), nhdp vao nut New (Mdi).
7. Trong khu vuc E-mail Address (Dia chi email), hoan tat cac trudng sau:

a. Trong trudng Your E-mail Address (Pia chi email clia ban), hay nhap dia chi email ciia
ngudi glti cho cau hinh email gl di mai.

b.  Trong trudng Display Name (Tén hién thi), nhap tén cla ngudi glri. Day la tén sé hién thi
trén bang diéu khi€n may in.

8. Trong khu vuc SMTP Server Settings (Cai dat may cht SMTP), hoan tat cac truong sau:
a. Trong trwdng SMTP Server (May chi SMTP), nhap dia chi ciia may chd SMTP.

b.  Trong trudng SMTP Port (Cong SMTP), nhap s céng SMTP.

Bf GHI CHU: Trong hau hét trudng hop, s6 cdng mac dinh khdng can dudc thay déi.

Br GHI CHU: Né&u ban dang st dung mét dich vu dugc Iuu trén may chd SMTP chang han
nhu Gmail, hay ki€ém tra dia chi SMTP, s6 cdng va cac cai dat SSL tir trang web cla nha
cung cap dich vu hoac ngudn khac. Théng thudng, doi véi Gmail, dia chi SMTP la
smtp.gmail.com, s6 cdng 465 va SSL sé dugc bat.

Vui 1dbng tham khao cac ngudn truc tuyén dé xac nhan cac cai dat may chd nay 1a hop 1é va
hién hoat tai thai di€ém cau hinh.

c.  Néu ban dang dung Google™ Gmail cho dich vu email, hay chon hop kiém Always use
secure connection (SSL/TLS) (Ludn dung két n6i bao mat (SSL/TLS)).

9.  Né&u may chii SMTP yéu cau xac thuc d&€ giri mot email, hoan tat cac trwdng sau trong khu vuc
SMTP Authentication (Xac thuc SMTP):

a. Chon hop ki€m SMTP server requires authentication for outgoing e-mail messages (May
chli SMTP yéu cau xac thuc cho cac email guri di).

b. Trong trugng SMTP User ID (ID ngudi dung SMTP), nhap ID ngudi dung cho may chu
SMTP.

c.  Trong trudng SMTP Password (Mat khdu SMTP), hay nhap mat khdu cho may chi SMTP.

10. Dé& yéu cau ma PIN dé nhap trén bang diéu khién may in truéc khi mét email dugc gii di bang
cach dung dia chi email, hoan tat cac truong sau trong khu vuc Optional PIN (M3 PIN tuy chon):

a. Trong trudng PIN (Optional) (PIN (Tuy chon)), nhap mét ma PIN ¢ bon chi so.

b.  Trong trwdng Confirm PIN (Xac nhan méa PIN), nhap lai ma PIN c6 bén chir s6.

RKK))

& GHI CHU: HP khuyén ban nén tao mét ma PIN dé bao vé cau hinh email.

By GHI CHU: Khi ma PIN dudc tao, né phai dudc nhap trén bang digéu khién may in méi Ian cau
hinh duwgc dung dé glti ban quét qua email.

11. DE& céu hinh céac tuy chon glti qua email, hoan tat cac truwdng sau trong khu vuc E-mail Message
Preferences (Tuy chon Email):

a. Tu Maximum Size for E-mail Message Attachments (Kich thudc tdi da cho phan dinh kém
email) tha xudng, chon kich thudc téi da cho tap tin dinh kém email.
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[ff GHI CHU: HP khuyén ban nén dung kich thudc tép mac dinh 1& Automatic (Tu déng) cho
kich thudc téi da.

b. DE tuw dong sao chép ngudi glri trén email gl t&r cau hinh, chon hop kiém Auto CC (CC tu
dong).

12. Xem lai tit ca cac théng tin, sau dé nhap vao mot trong cac tuy chon sau:
e Save and Test (Luu va kiém tra): Chon tuy chon nay dé Iuu thong tin va ki€m tra két noi.
e  Save Only (Chi luu): Chon tuy chon nay dé luu thong tin ma khéng ki€m tra két noi.

e Cancel (Hay): Chon tuy chon nay dé déng céu hinh ma khéng luu.

Budc ba: Thém lién hé vao S6 dia chi Email

A Trong ngan dan hudng bén trai, nhap vao E-mail Address Book (S6 dia chi Email) dé thém dia
chi email vao sé dia chi co thé truy cap tir may in.

DE& nhap dia chi email ca nhan, hoan tat tac vu sau:
a. Trong trudng Contact Name (Tén lién hé), hay nhap tén cuta lién hé email mdi.

b. Trong Contact E-mail Address (DPia chi email lién hé), nhap dia chi email ctia lién hé email
mai.

c. Bam Add/Edit (Thém/Stra).

DE tao mo6t nhém email, hoan tat tac vu sau:

a. Nhap vao New Group (Nhom mai).

b. Trong trudng Enter the group name (Nhap tén nhém), nhap tén cho nhém mdi.

c.  Nhd&p vao tén trong khu vuc All Individuals (T&t ca ca nhan), sau do bam nat mdi tén dé di
chuyén tén do6 vao khu vuc Individuals in Group (Ca nhan trong nhom).

BY GHI CHU: Chon nhiéu tén cting mét ltc bang cach nhan Ctrl va sau dé nhap vao tén.

d. Nhap Save (Luu).

Budc bon: Cau hinh cac Tuy chon email méc dinh

A Trong ngan dan hudng bén trai, bAm E-mail options (Tuy chon email) d& c4u hinh cac tuy chon
email mac dinh.

a. Trong khu vuc E-mail Subject and Body Text (Chu dé va van ban ndi dung email), hoan tat
céc trudng sau:

i.  Trong trudng E-mail Subject (Chl dé email), nhap dong chi dé mac dinh cho cac
email.

ii.  Trong trudng Body Text (Van ban ndi dung), nhap mét thong bao tuy chinh mac dinh
cho cac email.
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Chon Show body text (Hién van ban ndi dung) dé cho phép véan ban ndi dung méac
dinh hién thi trong email.

Chon Hide body text (ﬁ:n van ban ndi dung) d&€ chan van ban ndi dung mac dinh cho
mot email.

Trong khu vuc Scan Settings (Cai dat quét), hoan tat cac trudng sau:

TU may Scan File Type (Loai tép quét) tha xudng, chon dinh dang tép mac dinh cho
cac tép da quét.

T may Scan Paper Size (Kich thudc gidy quét) tha xudng, chon kich thudc gidy méac
dinh cho cac tép da quét.

T Scan Resolution (D6 phan giai quét) tha xudng, chon dd phan gidi mac dinh cho
cac tép da quét.

[ GHI CHU: Hinh anh dé phan giai cao hon cé nhiéu diém anh trén inch (dpi) hon, vi

thé& sé& hién thi nhiéu chi ti€t hon. Hinh anh do phan giai thdp hon co it diém anh trén
inch va hién thi it chi ti€t han, nhung kich thudc tép nho hon.

iv. T Output Color (Mau in) tha xudng, chon Black & White (Den & Trang) ho&c Color
(Mau).

v. Trong trwong File Name Prefix (Ma s dau tén tép), hay nhap ma sé dau tén tép (e.g.,
MyScan).

Bam Apply (Ap dung).

Cai dat tinh nang Scan to E-mail (Quét va gti qua Email)
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Cai dat tinh nang Quét vao Thu muc Mang
e  Gidi thiéu

e  Trudc khi bat dau

° Phuong phap mét: Dung Trinh Hudng dan Quét vao thu muc mang (Windows)

° Phuong phap hai: Thiét 14p tinh ndng Quét vao Thu muc Mang qua May chu Web Nhing HP

Gidi thiéu
May in c6 mét tinh nang cho phép may quét tai liéu va lvu né vao moét thu muc mang. DE st dung
tinh nang quét nay, may in phai dugc két ndi véi mang; tuy nhién, tinh nang hién khéng kha dung cho
dén khi né da dudc cdu hinh. C6 hai cach dé cau hinh Quét vao thu muc mang, Trinh huéng dan
Quét vao Thu muc Mang (Windows), dugc cai dat trong nhém chuong trinh HP danh cho may in nhu
mot phan cla cai dat phan mém day du va Cai dat Thu muc Mang qua May chi Web Nhung (EWS)
cla HP. S dung thong tin sau dé cai dat tinh nang Quét vao Thu muc Mang.

Truéce khi bat dau

DE cai dat tinh nang Quét vao Thu muc Mang, may in phai két néi mang dang hoat dong véi cung
mang ma may tinh sé chay trinh qua trinh cai dat.

Céc quan tri vién can thong tin sau day trudce khi bat dau qua trinh c&u hinh.
e  Quyeén truy cap quan tri vién vao may in

e  Dudng dan mang cla thu muc dich (vi du, \\servername.us.companyname.net\scans)

Bf GHICHU: Thu muc mang phai dugc cai dat nhu mét thu muc chung dé tinh nang Quét vao
Thu muc Mang hoat dong.

Phuong phap mét: Dung Trinh Hwdng dan Quét vao thu muc mang (Windows)

Mot s& may in HP cé chia cai dat trinh diéu khién t&r CD phan mém. Vao cudi qua trinh cai dat nay,
ban c6 tay chon dé Setup Scan to Folder and Email (Cai dat Quét vao thu muc va gii qua email).
Trinh hudng dan cai dat bao gém tuy chon cho céu hinh co ban.

99

B GHI CHU: Mot sé hé diéu hanh khong hd trg Scan to Network Folder Wizard (Trinh huéng dan
Quét vao Thu muc Mang).

1. M& HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T menu Start (Bat dau), nhap All Apps (T4t ca ¢ng dung), nhap HP va chon
tén may in.

e  Windows 8.1: Nha&p vao miii tén xudng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.
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e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (Tat ca ng dung) trén thanh ng dung, sau dé chon tén may in.

e  Windows 7: T man hinh may tinh, nh3p Start (Bat dau), chon All Programs (T4t ca chuong
trinh), nhap HP, nhap vao thu muc danh cho may in réi chon tén may in.

2. Trong HP Printer Assistant (Trg ly May in HP), chon Scan (Quét) va chon Scan to Network
Folder Wizard (Trinh hudng dan Quét vao Thu muc Mang).

E/f GHI CHU: Néu tuy chon Scan to Network Folder Wizard (Trinh huéng dan Quét vao Thu muc
Mang) hién khong kha dung, hay si* dung Phuong phap hai: Thiét 1ap tinh nang Quét vao Thu
muc Mang qua May chi Web Nhung HP thudc trang 62

3. Trong hop thoai Network Folder Profiles (Cau hinh thu muc mang), badm nat New (Méi). Hop
thoai Scan to Network Folder Setup (Cai dat Quét vao Thu muc Mang) sé mé ra.

4,  Trén 1. trang Start (Bat dau), nhap tén thuw muc trong truong Display Name (Tén hién thi). Day la
tén sé hién thi trén bang diéu khién may in.

5. Hoan tat trwong Destination Folder (Thu muc dich) bang mét trong cac cach sau:
a. Nhap dudng dan tép theo cach thl cong.
b.  Bam nut Browse (Duyét) va dan hudng dén vi tri thu muc.

¢. Hoan tat tac vu sau day dé tao mét thu muc chung:

B&m vao Share Path (Chia sé dudng dan).

Trong hop thoai Manage Network Shares (Quan ly chia sé mang), bam New (M&i).
ii. Trong trudng Share Name (Tén chia sé), nhap tén dé hién thi cho thu muc chung.

iv. D& hoan tat trudng Folder Path (Pudng dan thu muc), bAm nut Browse (Duyét), sau
dé chon mot trong cac tuy chon sau. BAm OK khi da xong.

e  Dan hudng d&n mét thu muc hién co trén may tinh.
e  Bam Make New Folder (Tao thu muc mdi) dé tao mot thu muc mai.
v.  N&u dudng dan dung chung can mb ta, nhap mé ta trong trudng Description (M6 ta).

vi.  Trong trudng Share Type (Loai chia sé), chon mot trong cac tuy chon sau va bam
Apply (Ap dung).

e  Public (Cong cong)
e  Private (Riéng)

Bf GHI CHU: Ve van d& bao mat, HP khuyén ban nén chon Private (Riéng) lam loai
chia sé.

vii.  Khi thdng bao The share was successfully created (Chia sé da dugc tao thanh cong),
bam OK.

vii. Chon hop kiém cho thw muc dich, sau d6 bam OK.

6. D& tao I6i tat vao thu muc mang trén man hinh may tinh, chon hop kiém Create a Desktop
shortcut to the network folder (Tao I8i tat man hinh dén thu muc mang)
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7. DE yéu cau ma PIN dé nhap trén bang diéu khién may in trudc khi may in cé thé gui tai liéu da
quét vao mét thu muc mang, nhap ma PIN gém 4 chit s6 vao trudng Security PIN (Ma PIN bao
mat), sau do nhap lai ma PIN trong trudng Confirm Security PIN (Xac nhan ma PIN bao mat).
Bam Next (Tiép).

Ef GHI CHU:  HP khuyén ban nén tao ma PIN d& bao vé thu muc dich.

B GHI CHU: Khi ma PIN da duoc tao, né phai duoc nhap trén bang diéu khién may in mdi [an
ban quét dugc glti d&€n thu muc mang.

8. Trén 2. trang Authenticate (Xac thuc), hay nhap Windows User Name (Tén ngudi dung) va
Windows Password (Mat kh&u) ding dé dang nhap may tinh, sau do bam Next (Ti€p).

9. Trén 3. trang Configure (C&u hinh), chon cai dat quét méc dinh bang cach hoan tat tac vu sau,
sau d6 bam Next (Ti€p).

a. Tu Document Type (Loai tai liéu) tha xudng, chon dinh dang tép mac dinh cho cac tép da
quét.

b. T Color Preference (Tuy chon mau) tha xudng, chon Black & White (Pen & Trang) hoac
Color (Mau).

c. T Paper Size (Kich thudc gidy) tha xuéng, chon kich thudc gidy mac dinh cho céac tép da
quét.

d. Tu Quality Settings (Cai dat chat lwgng) tha xudng, chon do phan giai mac dinh cho cac tép
da quét.

Bf GHI CHU: Hinh anh d6 phan giai cao hon c6 nhidu didm anh trén inch (dpi) hon, vi thé sé&
hi€n thi nhiéu chi tiét han. Hinh anh dé phan giai thap hon co it di€ém anh trén inch va hién
thi it chi ti€t hon, nhung kich thuée tép nhd hon.

e. Trong truong Filename Prefix (Ma s6 dau tén tép), hdy nhap ma sé dau tén tép (vi du,
MyScan).

10. Trén 4. trang Finish (K&t thic), xem lai théng tin va xac nhén tét ca céc cai dat 1a chinh xac. Néu
¢ 16i, hay nhap nut Back (Quay lai) d€ stra 16i d6. Néu cac cai dat da dung, bAm nat Save and
Test (Luu va kiém tra) d€ ki€m tra cau hinh.

11. Khi théng bao Congratulations (Chuc mirng) hién thi, bdm Finish (K&t thuc) dé hoan tat cac céu
hinh.

12. Luc nay, hop thoai Network Folder Profiles (C&u hinh thw muc mang) sé hién thi c&u hinh email
ngudi gii vira dugc thém vao. Nhap vao Close (Pong) dé thoat trinh hudng dan.

Phuong phap hai: Thiét 1ap tinh ndng Quét vao Thu muc Mang qua May ch
Web Nhung HP

° Budc moét: Truy cap May chd Web Nhung (EWS) cta HP

° Budc hai: C4u hinh tinh ndng Quét vao Thu muc Mang

Buwdc moét: Truy cap May chi Web Nhiung (EWS) clia HP

1. T& Man hinh chinh trén bang diéu khién ctia may in, cham nut Network EEE (Mang) hoac nut
Wireless (1) (Khong day) dé hién thi dia chi IP hosic tén may cha.
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2. M@é trinh duyét web, trong dong dia chi, g chinh xac dia chi IP hoadc tén may chl nhu dugc hién
thi trén bang diéu khién clia may in. B4m phim Enter trén ban phim may tinh. EWS s& md ra.

2 hitps://10.10.X000/

EKK))

B GHI CHU: N&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web cé thé
khong an toan, hay chon tly chon dé ti€p tuc vao trang web. Viéc truy cap trang web nay sé
khong anh hudng dén may tinh.

Budc hai: Cau hinh tinh ndng Quét vao Thu muc Mang
1. Trong HP EWS, nhdp vao tab System (Hé thdng).
2. Trén ngan dan hudng bén trai, nhap vao lién k&t Administration (Quan tri).

3. Trong vung Enabled Features (Cac tinh nang dugc bat), cai tuy chon Scan to Network Folder
(Quét vao Thu muc Mang) thanh On (Bat).

4. Nhdap vao tab Scan (Quét).

5. Trén ngan dan hudng bén trai, d@m bao réng lién két Network Folder Setup (Cai dat thu muc
mang) duoc té sang. Trang Scan to Network Folder (Quét vao Thu muc Mang) sé& duwdc hién thi.

6.  Trén trang Network Folder Configuration (Cau hinh thw muc mang), nhap vao nut New (Mai).
7. Trong khu vuc Network Folder Information (Thong tin th muc mang), hoan tat cac trudng sau:
a. Trong trudng Display Name (Tén hién thi), nhap tén d€ hién thi cho thu muc.
b.  Trong trudng Network Path (Budng ddn mang), hay nhap dudng ddn mang dén thu muc.

¢.  Trong trudng Username (Tén ngudi dung), hdy nhap tén ngudi dung can thiét dé truy cap
vao thu muc trén mang.

d. Trong truong Password (Mat khiu), hdy nhap méat khdu can thiét dé truy cap vao thu muc
trén mang.

8. DE& yéu cau ma PIN dé nhap trén bang diéu khién may in trudc khi may in cé thé glri mot tép vao
mot thu muc mang, hoan tat cac trwdng sau trong khu vuc Secure the Folder Access with a PIN
(Bao vé truy cap thu muc bdng ma PIN):

a. Trong trudng PIN (Optional) (PIN (Tuy chon)), nhap mét ma PIN ¢ bon chi so.

b.  Trong trudng Confirm PIN (Xac nhan méa PIN), nhap lai ma PIN c6 bén chi s6.

RKK))

& GHI CHU: HP khuyén ban nén tao ma PIN dé bao vé thu muc dich.

By GHI CHU: Khi ma PIN da duoc tao, né phai dugc nhap trén bang diéu khién may in méi lan
ban quét dugc guti dén thu muc mang.

9. Trong khu vuc Scan Settings (Cai dat quét), hoan tat cac trwong sau:

a. Tu may Scan File Type (Loai tép quét) tha xudng, chon dinh dang tép mac dinh cho cac tép
da quét.

b. TU may Scan Paper Size (Kich thudc gidy quét) tha xuéng, chon kich thudc gidy mac dinh
cho cac tép da quét.
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c. Tu Scan Resolution (D6 phan giai quét) tha xudng, chon dé phan giai quét mac dinh cho
cac tép da quét.

B GHI CHU: Hinh anh d6 phan giai cao hon c6 nhidu didm anh trén inch (dpi) hon, vi thé sé
hién thi nhiéu chi ti€t hon. Hinh anh dé phan giai thap hon co it diém anh trén inch va hién
thi it chi ti€t hon, nhung kich thuéce tép nhd hon.

d. Trong Output Color (Mau in) tha xuéng, chon cac tép da quét sé cé6 mau hay la den trang.

e. Trong truong File Name Prefix (Ma s dau tén tép), hay nhap ma soé dau tén tép (e.g.,
MyScan).

10. Xem lai tat ca cac thong tin, sau do nhap vao mét trong cac tuy chon sau:
e Save and Test (Luu va ki€m tra): Chon tuy chon nay dé& luu théng tin va ki€m tra két néi.
e  Save Only (Chi luu): Chon tlly chon nay dé Iuu théng tin ma khong ki€m tra két noi.

e Cancel (Huy): Chon tuy chon nay dé déng ciu hinh ma khong luu.
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Quét vao o flash USB

VIWW

1.
2.

Nap tai liéu trong khay nap tai liéu hodc trén kinh may quét theo cac chi bao trén may in.

L&p & flash USB vao céng walk-up USB.

Menu USB Flash Drive (6 USB Flash) md ra cac tuy chon sau:
e  Print Documents (In Tai Liéu)

e View and Print Photos (Xem va In Anh)

e Scan to USB Drive (Quét vao O dia USB)

Chon Scan to USB Drive (Quét vao O dia USB).

Khi man hinh tém tat ma, c6 thé diéu chinh cac cai dat sau:
e Scan File Type (Loai tép quét)

e  Scan Resolution (b6 phan giai quét)

e  Scan Paper Size (Kich thudc gidy quét)

e  Scan Source (Ngudn quét)

e  File Name Prefix (M s6 dau tén tép)

e  Output Color (Mau in)

Cham vao nat Scan (Quét) dé€ quét va luu tép.

May in tao ra mét thu muc c6 tén 1a HPSCANS trén 6 USB va luu tép & dinh dang .PDF

hodc .JPG bang cach dung tén tép dugc tao tu dong.
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Quét va giri qua e-mail

Dung bang diéu khién may in dé quét tép truc ti€p tdi mot dia chi email. Tép da quét duoc gl tdi dia
chi nhu mét tép dinh kém email.

B GHI CHU: D& dung tinh nang nay, may in phai dudc két néi véi mang va tinh néng Scan to Email
(Quét va guii qua Email) phai dudc cdu hinh bang cach dung Trinh hudng dan Cai dat Quét va gui
qua email (Windows) hoac May chi Web Nhung HP.

1. Nap tai liéu trén kinh may quét theo cac chi bao trén may in.
2. Tu Man hinh chinh trén bang diéu khién ctia may in, cham vao nut Scan 53 (Quét).
3. Cham vao Scan to E-mail (Quét va glri qua Email).

4.  Chon dia chi From (T&) ma ban mudn st dung. Muc nay con dugc goi la “cau hinh email guri di.”

Bf GHI CHU: ~Né&u may in dugc cdu hinh vai chi mét cdu hinh email gii di, vay thi tiy chon nay sé
khdéng c6 san.

B GHI CHU: Né&u tinh nang PIN da dudc cai dat, hay nhap PIN va cham vao nat OK. Tuy nhién,
khéng can cé PIN dé& s dung tinh nang nay.

5. Cham vao nat To (Bén) va chon dia chi hodc nhém ban muén gti tép tdi. Cham vao nut Done
(Xong) khi da hoan tat.

e P& glri thu dén mot dia chi khac, cham vao New (MGi) [an nira va nhap dia chi email.
6. Cham vao nut Subject (Chu dé) néu ban mudn thém dong chu dé.
7. Man hinh bang diéu khién hién thi cai dat quét.

e  DE& xem cac cai dat quét, hay cham vao Settings (Cai dat).

e Dé&thay dGi cai dat quét, cham vao Edit (Stra), sau d6 thay dgi cai dat.

8. Cham vao nut Scan (Quét) dé bat dau tac vu quét.

66 Chuong 6 Quét VIWW



Quét vao thu muc mang

Dung bang diéu khién ctia may in d&€ quét tai liéu va luu tai liéu do vao mot thu muc trén mang.

B GHI CHU: D& dung tinh nang nay, may in phai duoc két ni véi mang va tinh ning Scan to Network
Folder (Quét vao Thu muc Mang) phai dudc cau hinh bang cach dung Trinh hudng dan Cai dat Quét
vao Thu muc Mang (Windows) hoac May cht Web Nhung HP.

1. Nap tailiéu trén kinh may quét theo cac chi bao trén may in.

2. TU Man hinh chinh trén bang diéu khién ctia may in, cham vao nit Scan 53 (Quét).
3. Cham vao muc Scan to Network Folder (Quét vao Thu muc Mang).

4. Trong danh sach cac thu muc mang, chon thu muc ma ban muén luu tai liéu.

5. Man hinh bang diéu khién hién thi cai dat quét.

e N&u ban mudn thay dé&i bat ky cai dat nao, hay cham vao nut Settings (Cai dat), sau do
thay dGi cai dat.

e  N&u cai dat da dung, hay di tdi budc ké tiép.

6. Cham vao nut Scan (Quét) d& bat dau tac vu quét.
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Tac vu quét b6 sung

Hay truy cap www.hp.com/support/[[M278MEP.

Hudng dan cé sdn dé thuc hién cac tac vu quét cu thé, nhu cac tac vu sau:
e How to scan a general photo or document (Cach quét mét anh hodc tai liéu chung)
e How to scan as editable text (Cach quét dudi dang van ban co thé chinh sira) (OCR)

e How to scan multiple pages into a single file (Cach quét nhiéu trang trong mét tép dan 1)
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e  Cai dat d€ glri va nhan fax

e  GUifax
DE biét thém théng tin:

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/[jM278MFP.

Tro gitp tron géi cia HP danh cho may in bao gom thong tin sau:
e  Caidat va cau hinh

e  Tim hiéu va st dung

e  Giai quyét su co

e  Tai xudng cac ban cap nhat phan mém va chuong trinh cd sé
e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan th theo quy dinh va bao hanh
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Cai dat dé guri va nhan fax

Trudc khi bat dau

Budc 1: Xac dinh loai két ndi dién thoai

Budc 2: Cai dat fax

Budc 3: Cdu hinh thoi gian, ngay thang va tiéu dé fax.

Budc 4: Chay th fax

Trwdc khi bat dau

Dam bao rang may in da duoc cai dat day da trude khi két ndi véi dich vu fax.

sk

& GHI CHU: Dung day cap dién thoai va bat cir bd diéu hgp nao dudc cung cdp kém theo may in dé

k&t nGi may in vai gidc cam dién thoai.

[%’ GHI CHU: Tai cac quéc gia/khu vuc dung hé théng dién thoai nGi ti€p, bd diéu hap dwdc cung cép
cung may in. Dung bd diéu hop dé dé két néi cac thiét bi vién thong khac téi cung gidc cadm dién thoai
ma may in da dugdc két ndi tdi.

Hoan tat hudng dan trong tirng phan cta bén budc sau:

Budc 1: Xac dinh loai két néi dién thoai thudc trang 70.

Budc 2: Cai dat fax thudc trang 71.

Budc 3: Cau hinh thdi gian, ngay thang va tiéu dé fax. thudc trang 75.

Budc 4: Chay th fax thudc trang 77.

Budc 1: Xac dinh loai két ndi dién thoai

Xem lai loai dich vu va thiét bi sau dé€ xac dinh nén dung phuong phap cai dat nao. Phuong phap
dudc dung phu thudc vao thiét bi va dich vu da dudc cai dat trén hé théng dién thoai.

B GHI CHU: May in la thiét bi analog. HP khuyén céo slir dung may in véi dudng day dién thoai analog
chuyén dung.

Pudng day dién thoai chuyén dung: May in la dich vu hoéc thiét bi duy nhat két ndi véi duwdng
day dién thoai

Cudc goi thoai: Cudc goi thoai va fax dung chung dudng day dién thoai.

May tra |0i: May tra 16i trd 10i cac cudce goi thoai trén cung dudng day dién thoai dang dung cho
cac cudc goi fax.

Thu thoai: Dich vu thué bao thu thoai dung chung dudng day dién thoai nhu dung cho fax.

Dich vu ki€u chudng dac trung: Dich vu tir cong ty dién thoai cho phép nhiéu so dién thoai dudc
két hop véi mot dudng day dién thoai va moéi s6 sé co mot ki€u chudng riéng; may in phat hién
ra ki€u chudng gan vdi né va tra 16i cudc goi

Modem ‘quay s6 may tinh: May tinh diing dudng day dién thoai d€ két ndi vdi Internet qua két ndi
quay so0.
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e Pudng day DSL: Dich vu duwdng day thué bao ky thuéat sé (Digital subscriber line - DSL) tir cong
ty dién thoai; & mot sé qudc gia/khu vuc dich vu nay co thé dudc goi la ADSL

e Hé thdng dién thoai PBX hodc ISDN: Hé théng dién thoai tong dai nhanh riéng (PBX) hoac hé
théng mang ky thuéat sé cé cac dich vu tich hop (ISDN)

e Hé thdng dién thoai VolP: Giao thirc thoai qua internet (VolP) qua nha cung cép internet
Budc 2: Cai dat fax

B&m vao lién két bén dudi co mé ta khdp nhét véi moi trudng ma may in s& gl va nhan fax va lam
theo hudng dan cai dat.

e Dudng day dién thoai chuyén dung thudc trang 71

° Pudng day fax/thoai dung chung thudc trang 72

° Dudng day fax/thoai dung chung kém may tra 16i thudc trang 73

Hudng dan chi danh cho ba loai két néi dudc bao gém & day. D& biét thém thong tin vé cach két ndi
may in vdi cac loai két ndi khac, hay dén trang hé trg www.hp.com/support/l[M278MFP.

Bf GHI CHU: May in nay Ia thiét bi fax analog. HP khuy&n cao s dung may in véi dudng day dién
thoai analog chuyén dung. D&i véi méi trudng ky thuat s, nhu DSL, PBX, ISDN, hoadc VolP, hay dam
bao dung ding bd loc va cau hinh cai dat ky thuat s6 chinh xac. D€ biét thém thong tin, hay lién hé
vGi nha cung cap dich vu ky thuat so.

B GHI CHU: Khéng két néi nhigéu hon ba thiét bi vao dudng day dién thoai.
B GHI CHU:  May in nay khong hé trg chirc nang thu thoai.

Pudng day dién thoai chuyén dung

Lam theo cac budc nay dé€ cai dat may in trén dudng day dién thoai chuyén dung ma khong cé dich
vu b sung nao.

1. Kétnéi cap dién thoai vai cBng fax trén may in va véi gidc cam dién thoai trén tudng.

Ef GHI CHU: M@t s6 quéc gia/viing 1anh thd cé thé yéu cau bd didu hop cho cap dién thoai di kém
véi may in.

By GHI CHU: Trén mot s6 may in, cdng fax cé thé ndm phia trén cong dién thoai. Tham khao biéu
tuong trén may in.
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2. Datmay in tra 16i cac cudc goi fax tu dong.

e

a. Batmayinlén.

b. T bang diéu khién, md menu Setup (Cai dat).
¢.  Chon menu Fax Setup (Cai dat Fax).

d. Chon menu Basic Setup (Cai dat Co ban).

e. Chon cai dat Answer Mode (Ché& do Tra 10i).

f.  Chon tuy chon Automatic (Ty déng).

3. Tiép tuc vai Budc 3: C4u hinh thdi gian, ngay thang va tiéu dé fax. thudc trang 75.

Pudng day fax/thoai dung chung
Lam theo cac budc nay dé cai dat may in trén duwang day fax/thoai dung chung.
1. Ngat két ndi bat ky thiét bi nao dang két ndi vdi gidc cdm dién thoai.

2. K&t ngi cap dién thoai vdi cdng fax trén may in va vdi gidc cdm dién thoai trén tudng.

B GHI CHU: Mot s8 qudc gia/vung 1anh thd co thé yéu cau bd dieu hop cho cap dién thoai di kem
véi may in.

By GHI CHU: Trén mét s6 may in, cng fax cé thé ndm phia trén céng dién thoai. Tham khao biéu
tugng trén may in.

——
B~

e
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3. Rt gidc cdm khoi c8ng cam dudng day dién thoai & phia sau may in, sau d6 ndi dién thoai vao
cdng nay.

4.  Dat may in trd 16i cac cudc goi fax tu dong.
a. Batmayinlén.
b. T bang diéu khi€n, md menu Setup (Cai dat).
¢. Chon menu Fax Setup (Cai dat Fax).
d. Chon menu Basic Setup (Cai dat Co ban).
e. Chon cai dat Answer Mode (Ché& dd Tra I0i), sau dé chon tly chon Automatic (Tu dong).

5. Déat may in ki€ém tra &m quay s trudce khi guri fax.

B/ GHI CHU: Thao tac nay sé ngan may in khéng gtti ban fax khi cé ngudi st dung dién thoai.

a. T bang diéu khién, md menu Setup (Cai dat).

b. Chon menu Fax Setup (Cai dat Fax).

¢.  Chon menu Advanced Setup (Cai dat Nang cao).

d. Chon cai d&t Detect Dial Tone (D6 tim Am Quay s8), sau dé chon On (Bat).

6. Ti€p tuc vdi Budc 3: C4u hinh thdi gian, ngay thang va tiéu dé fax. thudc trang 75.

Puong day fax/thoai dung chung kém may tra I0i
Lam theo cac budc nay dé cai dat may in trén duwdng day fax/thoai dung chung kém may tra 16i.
1. Ngat két ngi bat ky thiét bi nao dang két ndi véi gidc cam dién thoai.

2. K&t ndi cap dién thoai vdi cdng fax trén may in va vdi gidc cam dién thoai trén tuwong.

B GHI CHU: M6t s8 qudc gia/vung 1anh thd co thé yéu cau bd dieu hop cho cap dién thoai di kem
vGi may in.

= GHI CHU:  Trén mét s6 may in, c6ng fax cé thé ndm phia trén céng dién thoai. Tham khao biéu
tuong trén may in.

——
g~

3. Rt gidc cdm khéi cong cam duong day dién thoai 6 phia sau may in.

/]
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4, Cam cap dién thoai cla may tra 10i vdi cdng cam day dién thoai phia sau may in.

[1?’/]’ GHI CHU: N6i may tra 18i truc tiép vao may in, hodc may tra 16i c6 thé ghi am am fax tir may
gui fax va may in cé thé khong nhan dugc fax.

By GHI CHU: Né&u may tra 16i khdng co dién thoai tich hop, hay két ndi mét dién thoai véi céng
OUT (RA) trén may tra IGi cho thuan tién.

&y GHI CHU: Trén mét s6 may in, cdng fax cé thé ndm phia trén c6ng dién thoai. Tham khao biéu
tuong trén may in.

\//@

=2

5. Cau hinh cai dat chudng tra 1di trén may in.

a.

b.

Bat may in Ién.

Tl bang diéu khién, md menu Setup (Cai dat).
Chon menu Fax Setup (Cai dat Fax).

Chon menu Basic Setup (Cai dat Co ban).

Chon tuy chon Rings to Answer (Chudng dé Tra 16i).

Dung ban phim s6 trén bang diéu khién clia may in dé€ dat sd lwgng chudng, sau d6 chon
OK.

6. Dat may in trd I6i cac cudc goi fax tu dong.

a.
b.
C.

d.

T bang diéu khién, md menu Setup (Cai dat).
Chon menu Fax Setup (Cai dat Fax).
Chon menu Basic Setup (Cai dat Cao ban).

Chon cai dat Answer Mode (Ché dd Tra 16i), sau dé chon tuy chon Automatic (Tu déng).

7. Dat may in kiém tra &m quay sé trudce khi gui fax.

Bf GHI CHU: Thao tac nay sé ngan may in khéng gtri ban fax khi cé ngudi st dung dién thoai.

a.

b.
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Chon menu Fax Setup (Cai dat Fax).
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¢.  Chon menu Advanced Setup (Cai dat Nang cao).
d. Chon cai d&t Detect Dial Tone (D6 tim Am Quay s8), sau d6 chon nat On (Bat).

8. Tiép tuc véi Budc 3: Cau hinh thdi gian, ngay thang va tiéu dé fax. thudc trang 75.

Budc 3: Cau hinh thdi gian, ngay thang va tiéu dé fax.
C&u hinh cai dat fax cho may in bang mét trong cac phuong phap sau:

e HP Fax Setup Wizard (Trinh Hudng dan Cai dat Fax HP) thudc trang 75 (phuong phap dé
Xudt)

e Bang diéu khi€n may in thudc trang 75

° May cht Web Nhung ctia HP (EWS) va Hép céng cu Thiét bi HP (Windows) thudc trang 76
(néu phan mém duoc cai dat)

B GHI CHU: Tai My va nhiéu quéc gia/viing lanh thé khac, viéc cai dat thdi gian, ngay thang va cac
thong tin tiéu dé fax khac la yéu cau phap ly bat budc.

HP Fax Setup Wizard (Trinh Hwdng dan Cai dat Fax HP)

Truy cap Fax Setup Wizard (Trinh Huéng dan Cai dat Fax) sau cai dat /nitia/ (ban dau) va cai dat
phan mém bang cach lam theo cac budc nay.

Bf GHI CHU: Mot s6 hé didu hanh khéng hd trg Fax Setup Wizard (Trinh hudng dan cai dat Fax).

1. M& HP Printer Assistant (Trg ly May in HP).

e  Windows 10: Tl menu Start (Bat dau), nhap All Apps (T4t ca ng dung), nhdp HP va chon
tén may in.

e  Windows 8.1: Nhap vao mii tén xudng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (Tat ca ng dung) trén thanh (ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP:: T&* man hinh may tinh, nhdp Start (Bat dau),
chon All Programs (Tat ca chuwang trinh), nhap HP, nhdp vao thu muc danh cho may in roi
chon tén may in.

2. Trong HP Printer Assistant (Trg ly May in HP), chon Fax va chon Fax Setup Wizard (Trinh
hudng dan cai dat Fax).

3. Hay thuc hién theo cac huéng dan trén man hinh trong Trinh hudng din Cai dat Fax HP dé& cau
hinh cac cai dat fax.

4. Tiép tuc va@i Budc 4: Chay thir fax thudc trang 77.

Bang diéu khién may in
P& str dung bang diéu khién dé thiét lap ngay thang, thdi gian va tiéu dé, hoan tat cac budc sau.
1. T bang diéu khi€n, md menu Setup (Cai dat).

2. Chon menu Fax Setup (Cai dat Fax).
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3. Chon menu Basic Setup (Cai dat Co ban).

4. Chon tuy chon Time/Date (G& Cai dat/Thay dai).

5. Chon 12-hour clock (ki€u déng ho 12 gid) hodc 24-hour clock (ki€u dong hd 24 gid).
6. S dung ban phim d& nhap thai gian hién tai, sau d6 chon OK.

7. Chon dinh dang ngay.

8. S dung ban phim dé& nhap ngay thang hién tai, sau dé chon OK.

9. Chon menu Fax Header (Tiéu dé fax).

10. S dung ban phim dé& nhap sé fax, sau dé chon OK.

A,

& GHI CHU: S6 ky tu téi da cho s6 fax 1a 20.

11. Sir dung ban phim dé& nhap tiéu dé hodc tén cong ty, sau do chon OK.

9,

= GHICHU: S6 ky tu t6i da cho tiéu dé fax la 25.

12. Tiép tuc vdi Budc 4: Chay thir fax thudc trang 77.

May chii Web Nhung clia HP (EWS) va Hop cong cu Thiét bi HP (Windows)
1. Bé&t dau HP EWS tir phan mém hodc tir mét trinh duyét web.

Phuong phap mot: M& May chii Web Nhing HP (EWS) tir phan mém
a. M& HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T&* menu Start (Bat dau), nhap All Apps (T4t ca ¢ng dung), nhap HP va
chon tén may in.

e  Windows 8.1: Nh3p vao miii tén xuéng & goc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca ing dung) trén thanh (*ng dung, sau d6 chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Ti* man hinh may tinh, nh3p Start (B4t
dau), chon All Programs (Tt ca chuang trinh), nhap HP, nhap vao thu muc danh cho
may in roéi chon tén may in.

b.  Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox
(Hbp cbng cu Thiét bi HP).

Phuong phap hai: M& May chti Web Nhing HP (EWS) tir trinh duyét web
a. Trén bang diéu khién may in, nhan nat Cai dat @®. Md menu Network Setup (Cai dat

mang), chon Show IP Address (Hién thi dia chi IP) va chon Yes (C6). Quay lai Man hinh
chinh d€ xem dia chi IP.
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b.

M@ trinh duyét web, trong dong dia chi, gé chinh xac dia chi IP hodc tén may chi nhu dugc
hién thi trén bang diéu khi€én clia may in. B&m phim Enter trén ban phim may tinh. EWS sé
ma ra.

2 hitps://10.10.0000(/

Bf GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
th& khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh huwdng dén may tinh.

2. Nhap vao tab Fax.

3. Thuc hién theo huéng dan trén man hinh dé c4u hinh cai dat fax.

4. Tiép tuc vai Budc 4: Chay thir fax thudc trang 77.

Budc 4: Chay th{r fax

Chay thir fax d€ dam bao rang fax dugc cai dat chinh xac.

VIWW

1. Tu bang diéu khi€n, md menu Setup (Cai dat).

2. Chon menu Self Diagnostics (Tu chan doan).

3. Chon tuy chon Run Fax Test (Chay kiém tra fax). May in sé& in bao céo kiém tra.

4.  Xem lai bao cao.

N&u bao céo cho biét may in passed the test (vuot qua kiém tra), thi may in d& s8n sang dé
gui va nhan fax.

Né&u bao céo cho biét may in failed the test (khdng vugt qua ki€m tra), hay xem lai bao céo

dé biét thém théng tin khac phuc van dé&. Danh sach kiém tra x ly su ¢d fax ¢ thém thong
tin vé cach giai quyét cac van dé veé fax.

Cai dat d€ gui va nhan fax
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e  GUifax tir may quét hinh phing

° Fax tir khay nap tai liéu

e Dung phim quay sé nhanh va cac sé quay-s6-nhém

e  GUifax bAng phan mém

e GUifax bang chuong trinh phan mém clia bén th ba, nhu Microsoft Word

GUi fax tr may quét hinh phang

1. Dat tai liéu Ién kinh may quét véi mat tai liéu
huéng xudng dudi.

2. Tw Man hinh chinh trén bang diéu khién cla
may in, cham vao nut G Fax.

3. S dung ban phim dé nhap so fax.
4, Nhan nat Start Fax (Bat dau fax).

5. May in s& nhac ban xac nhan rang ban dang
gl tr kinh may quét. Cham vao nut Yes (C9).

6. May in nhac ban nap trang d4u tién. Cham
vao nut OK.

7. May in quét trang dau tién cuda tai liéu va sau
dé nhac ban nap trang khac. Néu tai liéu co
nhiéu trang, hay cham vao nut Yes (C). T|ep
tuc quy trinh nay cho dén khi ban quét tat ca
cac trang.

8. Khiban da quét trang cudi cung, hay cham
vao nut No khi dudc nhac. May in gui t6i may
fax.
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Fax tr khay nap tai liéu

1. Dua cac ban gdc vao khay nap tai liéu véi
mat tai liéu hudng |én trén.

THAN TRONG: DE tranh lam hdng may in,
ban durng st dung cac tai liéu géc co dan
bang tdy, muc tay, kim cai gidy, hodc kep
gidy. Bong thai, ban cling diing dé hinh chup,
tai liéu géc cd nhé hoac cac loai tai liéu goc
dé rach vao khay nap tai liéu.

2. Diéu chinh cac thanh dan hudng gidy cho dén
khi chung sat vao giay.

3. T Man hinh chinh trén bang diéu khién cla
may in, cham vao nat {_| Fax.

4. S dung ban phim dé nhap s6 fax.
5. Nhan nut Start Fax (Bat dau fax).

Dung phim quay s6 nhanh va céac sd quay-s6-nhém

BY GHI CHU: Muc danh ba phai dudc cai dat bang Fax Menu (Menu Fax) trudc khi dung danh ba dé
gui fax.

1. Nap tai liéu vao kinh may quét hoac vao khay
nap tai liéu.
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2. T Man hinh chinh trén bang diéu khién cua
may in, cham vao nut G Fax.

3. Trén ban phim, hdy cham vao bi€u tuong
danh ba fax.

4. Cham vao tén ctia mét ngudi hoac muc nhap
nhém ma ban muén st dung.

5. Nh&n nut Start Fax (Bat dau fax).

GUi fax bang phan mém

Quy trinh gui fax co thé thay dgi tuy theo cac théng sé ky thuat ciia ban. Cac budc co ban nhat bao
goém.

1. M& HP Printer Assistant (Trg ly May in HP).

e  Windows 8.1: Nhap vao miii tén xudng & géc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhap chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca t‘ng dung) trén thanh (*ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nhap Start (B4t dau),
chon All Programs (T4t ca chuong trinh), nhdp HP, nhap vao thu muc danh cho may in roi
chon tén may in.

2. Trong HP Printer Assistant (Trg ly May in HP), chon Fax va chon Send Fax (GUi fax).
3. Dién s6 fax clia mot hodc nhiéu ngudi nhan.
4. Nap tai liéu vao khay nap tai liéu.

5. Bam vao Send Now (GUi Ngay).

GUi fax bang chuong trinh phan mém cla bén thi ba, nhu Microsoft Word
1. M@ tai liéu trong chuang trinh cda hang tha ba.
2. Nhéap vao menu File (Tap tin), va sau dé nhap vao Print (In).

3. Chon trinh diéu khién in fax trong danh sach cac trinh diéu khién in vira xuat hién. Phan mém
fax sé hién ra.

4. Dién s6 fax clia mot hodc nhiéu ngudi nhan.
5.  Thém bat ky trang nao da nap vao may in. Day la budc tuy chon.

6. Bam vao Send Now (GUi Ngay).
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Quan ly may in

S dung cac tng dung HP Web Services (Dich vu Web clia HP) (chi ép dung véi cac mau man

hinh cam (ng)

Thay déi ki€u két ndi may in (Windows)

C&u hinh nang cao vdi May chit Web Nhung cia HP (EWS) va Hép cdng cu Thiét bi HP
(Windows)

Pinh cau hinh cai dat mang IP

Céac tinh nang bdo méat clia may in

Céc cai dat bao tdn nang lvong

HP Web Jetadmin

Céap nhat chuang trinh co sd

DE biét thém théng tin:

VIWW

Thong tin sau day la chinh xac tai thoi diém xuat ban tai liéu. DE biét thong tin hién tai, xem
www.hp.com/support/[jM278MFP.

Tro gilp tron géi cia HP danh cho may in bao gom thong tin sau:

Cai d4t va cau hinh

Tim hiéu va s dung

Giai quyét su c6

Tai xudng cac ban cap nhat phan mém va chuong trinh cd sé
Tham gia cac dién dan hé trg

Tim thong tin vé tuan th theo quy dinh va bdo hanh
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St dung cac #ng dung HP Web Services (Dich vu Web cua
HP) (chi ap dung véi cac mau man hinh cam (ng)

Ung dung Dich vu Web HP cung cép ndi dung hitu ich c6 thé dugc ty dong tai xudng tir Internet dén
may in. Chon ti* nhiéu &ng dung bao gém tin tire, lich, mau va luu triy tai liéu trén nén tang dam may.

DE kich hoat cac (rng dung nay va lap lich tai xuéng, hay truy cép vao trang web HP Connected tai
www.hpconnected.com

B GHICHU: D& dung tinh nang nay, may in phai dugc két néi véi mang khong day hoac cé day va
phai c6 kha nang truy cap vao internet. Dich vu Web HP phai dugc bat trén may in.

Enable Web Services (Bat dich vu Web)
Qua trinh nay bat cd HP Web Services (Dich vu Web HP) va menu Apps ¢ (Ung dung).

1. Tw Man hinh chinh trén bang diéu khi€n clia may in, vudt cho dén khi menu Setup (Cai dat) hién
thi. Cham vao biéu twong Setup @® (Cai dat) d€ md menu.

2. Cham vao HP Web Services (Dich vu web HP).

3. Cham vao Enable Web Services (Bat dich vu Web).

4. PEin cac Biéu khoan st dung cda Dich vu Web HP, hay cham vao Print (In).
5. Cham vao OK d€ hoan tat quy trinh nay.

Sau khi ban tai xudng &ng dung tir trang web HP Connected, (ing dung sé s&n c6 trong menu
Apps (Ung dung) trén bang diéu khién cia may in.

82 Chuong 8 Quan ly may in VIWW


http://www.hpconnected.com

Thay d6i ki€u két ndi may in (Windows)

VIWW

Né&u ban hién dang st* dung may in va mudn thay d&i cach may in dudc két ndi, hay st dung Device
Setup & Software (Thiét 1ap thiét bi va phan mém) dé thay ddi két ndi. Vi du, két ndi may in mdi voi
may tinh s dung két ndi USB hodc mang, hodc thay d&i két ngi tir USB dén mot két néi khong day.

D& md Device Setup & Software, hay hoan tat quy trinh sau:
1. M@ HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T menu Start (Bat dau), nhap All Apps (T4t ca ¢ng dung), nhap HP va chon
tén may in.

e  Windows 8.1: Nhap vao mii tén xudng & goc dudi bén trai man hinh Start (Bat dau) va
chon tén may in.

e  Windows 8: Nhdp chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca (ng dung) trén thanh ¢ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: T man hinh may tinh, nh&p Start (B4t dau),
chon All Programs (Tat ca chuwang trinh), nhap HP, nhdp vao thu muc danh cho may in roi
chon tén may in.

2. Trong HP Printer Assistant (Trg ly May in HP), chon Tools (Céng cu) ti thanh dan hudng va
chon Device Setup & Software (Thiét lap thiét bi va phan mém).

Thay dGi ki€u két ndi may in (Windows)
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Cau hinh nang cao vdi May chlit Web Nhung ctia HP (EWS)
va Hop cong cu Thiét bi HP (Windows)

St dung May chi web nhing HP dé& quan ly cac chirc nang in tlr may tinh ca ban thay vi tir bang
diéu khién ctia may in.

e  Xem théng tin tinh trang may in

e  Xac dinh tudi tho con lai cha tat ca cac ngudn cung cdp va dat mua nhirng ngudn cung cap mai.
e  Xem va thay d&i cdu hinh khay (loai gidy va khé gidy)

e Xem va in cac trang ndi bd

e  Xem va thay d6i c4u hinh mang

May chu web nhung cﬂ~a HP hoat dong khi may in dugc két n6i mang dua trén IP. May chl web
nhang cda HP khdng ho trg cac két ndi may in dua trén IPX. Ban khdng can co truy cép Internet dé
m& va st dung May cht web nhdng ctia HP.

Khi may in dudc ndi mang, May chd web nhung clia HP sé tu déng san sang.

299

E GHI CHU: HP Device Toolbox (Hép céng cu thiét bi HP) Ia phan mém dudc st dung dé két ndi véi
May cht Web nhung ctia HP khi may in dugc két ndi véi may tinh qua USB. Phan mém nay chi kha

dung néu mot cai dat day du dudc thuc hién khi may in da duwagc cai dat trén may tinh. Tuy thudc vao
cach may in duwdc két ndi, mét vai tinh nang co thé khong hoat déng.

Br GHI CHU: May cht web nhting HP khéng thé truy cap dudc bén ngoai tudng Itra clia mang.

Phuaong phap mét: M& May chi Web Nhing HP (EWS) tir phan mém
1. M& HP Printer Assistant (Trg ly May in HP).

e  Windows 10: T menu Start (Bat dau), nhap All Apps (T4t ca (ng dung), nhap HP va chon
tén may in.
e  Windows 8.1: Nhap vao miii tén xudng & géc dudi bén trai man hinh Start (Bat dau) va

chon tén may in.

e  Windows 8: Nh3p chudt phai vao khu vuc tréng trén man hinh Start (Bat dau), nhap All
Apps (T4t ca (ng dung) trén thanh (*ng dung, sau dé chon tén may in.

e  Windows 7, Windows Vista va Windows XP: Tl man hinh may tinh, nhap Start (B4t dau),
chon All Programs (T4t ca chuong trinh), nhdp HP, nhap vao thu muc danh cho may in roi
chon tén may in.

2. Trong HP Printer Assistant (Trg ly May in HP), chon Print (In) va chon HP Device Toolbox (HOp
cong cu Thiét bi HP).

Phuong phap hai: M@ May cht Web Nhing HP (EWS) tif trinh duyét web

1. T& Man hinh chinh trén bang diéu khi€n clia may in, cham vao nat Connection Information
EEE/((T)) (Thong tin Két ndi) réi cham vao nut Network Connected EEE (Mang Buagc két noi)
hodc nut Network Wi-Fi ON ((T)) (Bat Mang Wi-Fi) d€ hién thi dia chi IP hoac tén may cha.
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2. M@é trinh duyét web, trong dong dia chi, g chinh xac dia chi IP hoadc tén may chl nhu dugc hién
thi trén bang diéu khién clia may in. B4m phim Enter trén ban phim may tinh. EWS s& md ra.

& https://10.10, 50000/

B GHI CHU: Né&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web co thé
khong an toan, hay chon tly chon dé ti€p tuc vao trang web. Viéc truy cap trang web nay sé
khong anh hudng dén may tinh.

Tab hoac muc Mo ta

Tab Home (Man hinh chinh) e  Device Status (Trang thai thiét bi): Hién thi trang thai ciia may in va hién thi phan
tram gan dung cla lugng muc in HP con lai.

Cung c8p thdng tin may in, thong

tin trang thai va cdu hinh. e  Tinh trang Myc in: Hién thi phan trdam gan dang cla lwgng muc in HP con lai.
Luong muc in con lai thuc t& co thé khac. Hay xem xét chuan bi s8n muc in thay
th& dé 13p vao khi chéat lugng in khdng con co thé chap nhan dudc. Khéng can
thay th& muc in trir khi chat lwgng in khdng con co6 thé chdp nhan dugc.

e  Device Configuration (C&u hinh thiét bi): Hién thi thong tin dugc tim thdy trén trang
cau hinh clia may in.

e  Network Summary (Tém tét mang): Hién thi théng tin dugc tim thay trén trang cdu
hinh mang ca may in.

e  Reports (Bao céo): In trang cau hinh va trang tinh trang nguén cung cap ma may
in tao ra.

e  Color Usage Log (Nhat ky S& dung Mau): Hién thi ban tom tat 1&nh in mau ma may
in da tao ra.

(Chi danh cho ki€u may mau)

e  EventLog (Nhat ky su kién): Hién thi danh sach t4t ca cac su kién va 16i clia may
in.

e  Open Source Licenses (Gidy phép nguén ma): Hién thi mét ban tém tt cac gidy
phép danh cho cac chuong trinh phan mém ngudn mé co thé st dung dudc véi
may in.
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Tab hoac muc

M6 ta

Tab System (Hé thong)

Cung c8p kha nang cdu hinh may
in t* may tinh cda ban.

Device Information (Thong tin thiét bi): Cung c&p thdng tin cd ban vé may in va
cong ty.

Paper Setup (Cai dat gidy): Thay déi cai dat x& ly gidy mac dinh cho may in.
Print Quality (Chat Iugng in): Thay ddi cai dat chat lugng in mac dinh cho may in.

Energy Settings (Cai dat Nang luong): Thay ddi s6 [an méac dinh d& chuyén vao
ché& dd Sleep/Auto Off (Tat ché d6 Nghi/Ty déng) hodc tu dong ngét dién.

Print Density (Mat d6 In): Thay d6i mat do in cia dd twong phan, t6 sang, téng
mau trung va bong.

Paper Types (Loai gidy): Cau hinh cac ché do in tuong Uing vdi cac loai gidy ma
may in ch@p nhan.

System Setup (Cai dat hé théng): Thay déi cai dat mac dinh hé théng ctia may in.

Supply Settings (Cai dat muc in): Thay d8i cac cai dat cho canh bao Cartridge is
low (HO6p muc in & mic thap) va cac thdng tin khac vé muc in.

Service(Dich vu): Thuc hién tha tuc lam sach trén may in.
Save and Restore (Luu va Khoi phuc): Luu cai dat hién tai cla may in vao mét tép
trén may tinh. Dung tép nay dé nap ciing thong sé cai dat vao may in khac hoéc

khoi phuc cac thong s6 nay vao may in sau nay.

Administration (Quan tri): D&t hodc thay d6i mat khdu may in. Bat hoac tat cac tinh
nang cta may in.

GHI CHU: Tab System (Hé thdng) c6 thé dudc bao vé bang mat khdu. Néu may in
nay nadm trong mét mang, ludn hdi y kién quan tri vién trudc khi thay déi cai dat trén tab

nay.

Tab Print (In)

Cung cép kha nang thay d&i cai
dat in mac dinh tr may tinh cta

Printing (In): Thay d&i cac thong s6 cai dat in mac dinh ciia may in, nhu sé lugng
ban sao va hudng gidy in. Cac tly chon nay tuong tu nhu cac tuy chon hién co
trén bang diéu khién.

ban. e  PCL5: Xem va thay d6i cac thong s6 cai dat PCL5.
e  PostScript: T4t hodc bat tinh n&ng Print PS Errors (L&i In PS).
Tab Fax e Receive Options (Tuy chon Nhan): Cau hinh cach may in x{ ly cac ban fax dén.

(Chi danh cho kiéu may fax)

Phone Book (Danh ba): Thém hoac x6éa cac muc trong danh ba fax.

Junk Fax List (Danh sach Fax Réac): Bat cac s fax bi chdn khéng cho giti fax dén
may in.

Fax Activity Log (Nhat ky Hoat dong fax): Xem lai cac hoat dong fax gan day cla
may in.
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Tab hoac muc Mo ta

Tab Scan (Quét) C&u hinh cac tinh nang Scan to Network Folder (Quét vao Thu muc Mang) va Scan to
E-mail (Quét va gli qua E-mail).
(chi danh cho kiu may MFP)
e  Network Folder Setup (Cai dat Thu muc Mang): Cau hinh cac thu muc trén mang
dé€ may in cé thé€ luu tap tin da quét.

e  Scan to E-mail Setup (Quét va glii qua e-mail): Bat dau qua trinh cai dat tinh nang
Scan to E-mail (Quét va gti qua E-mail).

e  Outgoing E-mail Profiles (C4u hinh Email GUi di): Cai dat mét dia chi email sé xuét
hién trong dia chi “from” (tir dia chi) cho tat ca cac email gti tir may in. Thong tin
c4u hinh May chi SMTP.

e  E-mail Address Book (SG Dia chi Email): Thém hoac x6a cac muc trong sé dia chi
email.

e  E-mail Options (Tuy chon Email): Cau hinh dong tiéu dé va ndi dung thu mac
dinh . C4u hinh théng s6 quét mac dinh cho email.

Tab Copy (Sao chép) Lap cdu hinh cac cai dat sao chép mac dinh.

(chi danh cho kiu may MFP)

Tab Networking (Hoat déng Quan tri vién mang c6 thé st dung tab nay d& kiém soat cac cai dat lién quan dén
mang) mang cho may in khi may in dugc két nGi vao mang IP. Tab nay ciing cho phép quan tri

vién mang thiét 1ap chirc nang Wireless Direct. Tab nay sé khong xuét hién néu may in
(Chi may in dugc n6i mang) dugc néi truc tiép vai may tinh.

Cung cép kha nang dé thay dgi
cai dat mang tir may tinh ctia ban.

Tab HP Web Services (Dich vu S dung tab nay dé thiét 1ap va s dung cac céng cu web khac nhau vdi may in.
web HP)
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Pinh cau hinh cai dat mang IP
e  Gidi thiéu

e TU chgi dung chung may in

e Xem hodac thay déi cai dat mang

e Daitén may in trén mang

e Dinh c4u hinh cac théng sb IPv4 TCP/IP ti bang diéu khién theo cach thu cong

Gidi thiéu
Tham khao cac phan dudi day d€ cau hinh cai dat mang cia may in.
Tu chéi dung chung may in

HP khéng hd tro mang ngang hang, vi tinh nang la ctia hé diéu hanh Microsoft, khdng phai cta trinh
diéu khién may in HP. Hay vao trang web ctia Microsoft www.microsoft.com.

Xem hoéc thay doi cai dat mang
St dung May chli web nhing ctia HP d&€ xem hodc thay déi cac cai dat cau hinh IP.
1. M& May chi Web HP Nhiing (EWS):

a. TU Man hinh chinh trén bang diéu khién ctia may in, cham vao nut Connection Information
EEE/((T)) (Théng tin Két i) réi cham vao nut Network Connected o2 (Mang Dugc két
ndi) hodc nat Network Wi-Fi ON () (Bat Mang Wi-Fi) d& hién thj dia chi IP hogc tén may
cha.

b. M@ trinh duyét web, trong dong dia chi, gd chinh xac dia chi IP hodc tén may chu nhu duoc

hi€n thi trén bang diéu khién clia may in. B&m phim Enter trén ban phim may tinh. EWS sé
md ra.

= https://10.10.30000(/

[’_%f’ GHI CHU:  Né&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web cé
th& khdng an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cép trang web
nay sé khéng anh hudng dén may tinh.

2. Nhap tab Networking (Hoat dong Mang) dé€ |4y thdng tin mang. Ban co thé thay déi cac cai dat
khi can.
DaGi tén may in trén mang

DE dé6i tén may in trén mang dé€ co thé xac dinh duy nhat san phdm, hay st dung May cha Web
Nhang clia HP.

1. M& May cha Web HP Nhang (EWS):

a. TUr Man hinh chinh trén bang diéu khién ctia may in, cham vao nut Connection Information
EEE/((T)) (Théng tin K&t ndi) rdi cham vao nat Network Connected EEE (Mang Pugc két
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2.
3.

4.

ndi) hodc nut Network Wi-Fi ON ((]')) (Bat Mang Wi-Fi) dé hién thi dia chi IP hoac tén may
cha.
b.  M®& trinh duyét web, trong dong dia chi, gé chinh xac dia chi IP hoac tén may chi nhu dudc

hi€n thi trén bang diéu khién clia may in. BA&m phim Enter trén ban phim may tinh. EWS sé
md ra.

& https://10.10.XX00

Bf GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
th&é khong an toan, hay chon tly chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khdng anh hudng dén may tinh.

Nh&p vao tab System (Hé théng).

Trén trang Device Information (Thong tin Thiét bi), tén may in m&c dinh nam trong truong Device
Description (M6 ta Thiét bi). Ban co thé thay dGi tén nay dé xac dinh duy nhat may in nay.

Bf GHI CHU: Khong bat budc phai hoan tat cac trudng khac trén trang nay.

Nh&p vao nut Apply (Ap dung) dé luu cac thay déi.

Dinh cau hinh cac thong s6 IPv4 TCP/IP tir bang diéu khién theo cach tha cong

S dung cac menu trén panen diéu khién dé dat dia chi IPv4, mat na mang cadp dudi, va céng mac
dinh theo cach tha cong.

VIWW

1.
2.

T& Man hinh chinh trén bang diéu khién clia may in, cham vao nuat Setup 2, (Cai dat).
Cudn xuéng va cham vao menu Network Setup (Cai dat Mang).

Cham vao menu |IPv4 Config Method (Phuang phap C4u hinh IPv4), sau d6 cham vao nut
Manual (Thia céng).

S dung ban phim trén man hinh cam (ng d& nhap dia chi IP va cham nut OK. Cham nut Yes
(C06) dé& xac nhan.

S& dung ban phim trén man hinh cdm *’ng d&€ nhap mat na mang phu va cham nat OK. Cham
nat Yes (Co) dé xac nhan.

S dung ban phim trén man hinh cdm &ng d€ nhap c6ng méac dinh va cham nat OK. Cham nut
Yes (Co) dé xac nhan.

Dinh cau hinh cai dat mang IP 89



Cac tinh nang bao méat cia may in
Gidi thigu

May in bao gébm mét s6 tinh nang bao mét dé gidi han ai co6 quyén truy cap dé 1ap céu hinh cac cai
dat, d&€ bao mat dir liéu va d&€ ngan khong cho truy cap vao cac thanh phan phan cling cé gia tri.

e Gan hoac thay ddi mat khdu hé théng bang May chd web nhiung HP

Gan hoac thay d6i mat khdu hé théng bang May cha web nhing HP

Gan mot mat khdu chia quan tri vién dé truy cap vao may in va May chi web nhing ctia HP dé& ngudi
dung khéng dugc phép khéng thé thay déi cai dat cua may in.

1. M@& May cha Web HP Nhing (EWS):

a.  TUr Man hinh chinh trén bang diéu khién ctia may in, cham vao nut Connection Information
EEE/((T)) (Thong tin K&t ni) roi cham vao nat Network Connected .. (Mang Bugc két
ndi) hodc nat Network Wi-Fi ON () (Bat Mang Wi-Fi) d& hién thj dia chi IP hogc tén may
cha.

b. M@ trinh duyét web, trong dong dia chi, gd chinh xac dia chi IP hodc tén may chu nhu dugc

hién thi trén bang diéu khién clia may in. B&m phim Enter trén ban phim may tinh. EWS sé
md ra.

= https://10.10.30000

Bf GHI CHU: Né&u trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co
th& khdng an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web
nay sé khéng anh huwdng dén may tinh.

2. Trén tab System (Hé théng), nhadp vao lién k&t Administration (Quan tri) & ngan dan hudéng bén
trai.

3. Trong khu vuc c6 nhan la Product Security (Bao mat san phdm), hay nhap mat kh&u vao trudong
Password (Mat khau).

4. Nhap lai mat khdu vao truong Confirm Password (Xac nhan mat khiu).

5. Nhap vao nat Apply (Ap dung).

Bf GHI CHU:  Ghi lai mat khdu va dé& & nai an toan.

6. Nhap vao nut Apply (Ap dung).

BY GHI CHU:  Ghi lai mat khiu va dé & nai an toan.
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Cac cai dat bao ton nang luong
e  Gidithiéu

e In bang EconoMode

e Thiét lap cai dat Sleep/Auto Off After Inactivity (Ch& dd nghi/Tv ddng tat sau khi khéng hoat
dong)

e Dat tri hoan Shut Down After Inactivity (Tat sau khi khédng hoat ddng) va 1ap ciu hinh may in d&
dung ngudn dién 1 watt hodc it hon

e Cau hinh cai dat Delay Shut Down (Hoan Tat May)

Giéi thiéu
May in c6 mét s6 tinh nang tiét kiém dé bao tén nang lugng va muc in.

In bang EconoMode

May in nay c6 tuy chon EconoMode (Ché do Tiét kiém) danh cho viéc in cac ban tai liéu nhap. St
dung Ché& d6 Tiét kiém co thé st dung it bdt muc hon. Tuy nhién, s&f dung Ché do Tiét kiém ciing cé
thé& lam giam chéat luong in.

HP khong khuyén nghi viéc sir dung thudng xuyén Ché do tiét kiém (EconoMode). Néu luc nao cling
slr dung Ché do Tiét kiém, ngudn bot muc co thé dung duoc lau hon so véi cac bd phan may moéc
khéac trong hép muc. N&u chat lugng in bat dau gidm va khéng con chdp nhan duoc, hay can nhac
thay thé hép muc in.

Bf GHI CHU: Né&u tiy chon nay khong sdn co trong trinh diéu khién in clia ban, ban c6 thé thiét 1ap tly
chon bang cach sir dung May chi Web Nhung ctia HP.

1. Tu chuwang trinh phan mém, chon tly chon Print (In).

2. Chon may in, réi bam vao nut Properties (Thudc tinh) hodc nut Preferences (Tuy chon).

3. Bam vao tab Paper/Quality (Gidy/Chat Luong).

4. Danh dau vao 6 EconoMode.
Thiét 1ap cai dat Sleep/Auto Off After Inactivity (Ch& dd nghi/Tu dong tat sau khi
khéng hoat dong)

St dung cac menu bang diéu khién dé dat khoang thai gian nhan réi trudc khi may in sang ché do
nghi.

Hoan t&t quy trinh sau dé thay dGi cai dat Sleep/Auto Off After (Tat ché dé Nghi/Tu dong sau):

1. T& Man hinh chinh trén bang diéu khi€n ciia may in, vudt cho dén khi menu Setup (Cai dat) hién
thi. Cham vao bi€u tuong Setup @#® (Cai dat) d€ ma menu.

2. MGa cac menu sau:

VIWW Cac cai dat bao ton nang lugng 91



3.

e (Cai dat Hé thdng
e  Caidat Nang luong
e  Sleep/Auto Off After (Tat ch& dé Nghi/Tu ddng sau)

Chon thai gian hoan Sleep/Auto Off (Tat ch& dé Nghi/Tu déng).

Bat tri hoan Shut Down After Inactivity (Tat sau khi khéng hoat déng) va 1ap céu
hinh may in d&€ dung ngudn dién 1 watt hoc it hon

S dung cac menu bang diéu khién d&€ dat khoéng thdi gian trude khi may in tat.

[%/]” GHI CHU:  Sau khi may in tat, méc tiéu thu dién 1a 1 watt ho&c it hon.

Hoan t&t quy trinh sau dé thay d6i cai dat Shut Down After Delay (Hoan Tt May Sau):

1.

TU Man hinh chinh trén bang diéu khién clia may in, vuét cho dén khi menu Setup (Cai dat) hién
thi. Cham vao bi€u tuong Setup @® (Cai dat) d€ md menu.

Ma& cac menu sau:

e  Caidat Hé thdng

e  Caidat Nang lugng

e  Shut Down After (Tat May Sau)

Chon thdi gian hoan Shut Down After (Tat May Sau).

¥ GHI CHU:  Gia tri mac dinh [a 4 hours (4 gi).

Cau hinh cai dat Delay Shut Down (Hoan Tat May)

S dung cac menu bang diéu khién d& chon may in ¢o tri hoan tat may sau khi nat ngudn duoc &n
hay khéng.

Hoan tat quy trinh sau dé thay déi cai dat Delay Shut Down (Hoan Tat May):

1.
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TU Man hinh chinh trén bang diéu khién clia may in, vuét cho dén khi menu Setup (Cai dat) hién
thi. Cham vao biéu twong Setup @® (Cai dat) d€ md menu.

M& cac menu sau:

e  System Setup (Cai dat Hé théng)

e  Energy Settings (Cai dat Nang luong)
e  Delay Shut Down (Ho&n Tat May)
Chon mét trong cac tuy chon hoan:

e No Delay (Khdng Hoan): May in sé tat sau khoang thdi gian khdng hoat ddng duac xac
dinh trong cai dat Shut Down After (Tat May Sau).

e When Ports Are Active (Khi Céng Dang Hoat Dong): Khi tly chon nay duoc chon, may in

s& khong tat néu co bat ky hoat ddng nao trén céng. May in sé khong tat khi co mét lién két
mang hodc két néi fax hién hoat.

Quan ly may in VIWW



HP Web Jetadmin

VIWW

HP Web Jetadmin la cong cu dan dau trong nganh, gianh dudc giai thudng cho viéc quan ly hiéu qua
hang loat cac san phdm HP ndi mang, bao gdm may in, may in da nang va thiét bi glri ky thuat sé.
Giai phap don nhat nay cho phép ban cai dat, giam sat, bao tri, xr ly su cd va bao mat tir xa cho moi
trudng in va x& ly hinh anh cla minh - cui cuing la tang nang suat ctia doanh nghiép bang cach giup
ban tiét kiém thdi gian, ki€ém soat chi phi va bao vé von dau tu cta ban.

Cac ban nang cap HP Web Jetadmin dudc dua ra dinh ky d& hd trg cho cac tinh ndng san phdm cu
thé. Hay truy cap www.hp.com/go/webjetadmin dé& biét thém thong tin.

HP Web Jetadmin
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Cap nhéat chuong trinh co sé

HP cung cap céac cap nhat may in dinh ky, (‘ng dung Dich vu Web mdi va cac tinh nang méi cho cac
(rng dung Dich vu Web hién c6. Lam theo cac budc nay dé€ cap nhat chuang trinh co s& may in cho
mot may in duy nhat. Khi ban cap nhat chuong trinh ca sé, (ng dung Dich vu Web sé tv dong cap
nhat.

C6 hai phuong phap dudc hé trg dé thuc hién cap nhat chuong trinh co s trén may in nay. Chi dung
mét trong cac phuong phap sau day dé cap nhat chuong trinh co sé may in.

Phuong phap mét: Cap nhat chuong trinh co sd bang bang diéu khién
Dung céac budc sau dé tai chuong trinh co s tir bang diéu khién (chi danh cho cac may in dugc noi
mang) va/hodc dat may in tu déng tai cac cap nhat chuang trinh co sé trong tuong lai. Déi véi cac

may in dudc két ndi véi USB, hay bé qua dé tai phuong phap hai.

1. Dam bao may in dudc két nGi véi mang co day (Ethernet) hodc khong day vaéi mot két ndi
Internet hoat déng.

Bf GHI CHU: May in phai dugc két ndi véi internet d€ cap nhat chuong trinh co s& qua két ndi
mang.

2. T& Man hinh chinh trén bang diéu khién ctia may in, cham vao nut Setup @; (Cai dat).

3. Cubn t¢i va mé& menu Service (Dich vu), sau d6 md menu LaserJet Update (Cap nhat LaserJet).

99

& GHI CHU: Néu khong thay tlly chon LaserJet Update (Cap nhat LaserJet) duadc liét ké, hay
dung phuong phap hai.

4. Cham vao Check for Updates Now (Kiém tra cdp nhat ngay bay gid) dé kiém tra cap nhat.

gkk)

& GHI CHU: May in tu ddng kiém tra ban cap nhat va néu phat hién thay phién ban madi hon, qua
trinh cap nhéat sé tu dong bat dau.

5.  Datmay in tu ddng cap nhat chuong trinh co sé khi c6 san ban cap nhat.
T Man hinh chinh trén bang diéu khién ctia may in, cham vao nat Setup @ (Cai dat).

Cudn téi va md menu Service (Dich vu), m& menu LaserJet Update (Cap nhat LaserJet), sau do
chon menu Manage Updates (Quan ly cap nhat).

Dat tuy chon Allow Updates (Cho phép cap nrlét) thanh YES (C6), sau d6 dat tuy chon Check
automatically (Ki€m tra tu dong) thanh ON (BAT).

Phuong phéap hai: Cap nhéat chuong trinh co sd bang Tién ich cap nhat chuong
trinh co s@

Dung cac budc nay dé tai xuéng va cai dat tha cong Tién ich cp nhat chuong trinh co sé tai
HP.com.

299

Ef GHI CHU: Phuong phap nay la tuy chon cap nhat chuong trinh co s& duy nhat cé sén cho cac may
in dugc két ndi vai may tinh qua cap USB. N6 cling hoat déng cho cac may in dwdc ndi mang.

By GHI CHU: Ban phai cai dét trinh diéu khién in d& str dung phuong phap nay.
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1. Ditdi www.hp.com/go/support, bdm vao lién két Drivers & Software (Trinh diéu khién & Phan
mém), go tén may in trong tredng tim ki€ém, bam nut ENTER, sau dé chon may in tir danh sach
két qua tim kiém.

2. Chon hé diéu hanh.

3. Bén dudi muc Firmware (Chuong trinh co s&), xac dinh Firmware Update Utility (Tién ich cap
nhat chuong trinh co sd).

4. Bam Download (Tai xudng), bdm Run (Chay), sau dé bam lai vao Run (Chay).

5. Khi tién ich khdi chay, chon may in tir danh sach tha xuéng, sau d6 bam Send Firmware (G
chuong trinh co sd).

EKK))

B GHI CHU: D& in trang cdu hinh nham xac minh phién ban chuong trinh co sé dudc cai d&t
trudc va sau qua trinh cap nhat, bAm Print Config (In cau hinh).

6. Lam theo cac hudng dan trén man hinh d& hoan thanh qua trinh cai dat, sau dé bam nut Exit
(Thoat) @€ dong tién ich.
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G

idi quyét su co

Hé tro khach hang

Hé théng tra gitup bang diéu khién

Khéi phuc cai dat méc dinh géc

Thoéng bdo “Cartridge is low” (H6p muc in & muc thdp) hodc “Cartridge is very low” (H8p muc in

gan hét) hién thi trén bang diéu khién ctia may in

May in khéng nhat duoc gidy hodc nap gidy sai

X@ ly ket gidy

Céi thién chat luvong in

Giai quyét van dé vé chéat luong in

Cai thién chat lvong hinh anh sao chép va quét

Cai thién chat lvong hinh anh fax

Gidi quyét su cd xay ra vdi mang c6 day

Gidi quyét su ¢ xay ra vai mang khdng day

Gidi quyét su’ ¢ khi fax

DéE biét thém théng tin:

VIWW

Théng tin sau day |a chinh xac tai thdi diém xudt ban tai liéu. D& biét thong tin hién tai, xem
www.hp.com/support/ljM278MFP.

Trg gilp tron goi ctia HP danh cho may in bao gém théng tin sau:

Cai dat va cau hinh

Tim hiéu va s dung

Giai quyét su c6

Tai xudng cac ban cap nhat phan mém va chuang trinh cd sé
Tham gia cac dién dan hé tro

Tim thong tin vé tuan tha theo quy dinh va bao hanh
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Hé trg khach hang

Nhéan hé trg qua dién thoai cho quéc gia/vung cla ban Ban c6 thé xem céc s& dién thoai cho méi quéc gia/ving
- Ianh thé trén td roi di kém trong hdp may in hodc xem tai

Chudn bi san sang tén may in, s6 sé-ri, ngay mua hang va support.hp.com.

thong tin mé ta sy co

Budc hb trg Internet 24 gid va tai xudng céc tién ich va trinh  www.hp.com/support/[jM278MFP
diéu khi€n phan mém

Dat mua thém dich vu HP hodc dét hgp dong bao tri www.hp.com/go/carepack

Pang ky may in www.register.hp.com
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Hé thdng trg gitp bang diéu khién

VIWW

May in c6 hé théng Tro gitp cai sdn giai thich cach st dung tirng man hinh. D& mé hé théng Trg
gilp, hay cham vao nut ? Trg giup & goc trén bén phai man hinh.

DGi vai moét s6 man hinh, phan Trg gilp md ra mét menu chung dé ban cé thé tim ki€m cac cha dé cu
thé. Ban c6 thé duyét qua c4u tric menu bang cach cham vao cac nat trong menu.

M6t s6 man hinh Trg gilp c6 ca hinh ddng sé& huéng dan ban thuc hién cac quy trinh, chdng han nhu
g0 gidy ket.

Dai v6i cac man hinh bao gdm phan cai dat cho méi 1&énh in, phan Trg giup s& md ra mét cha dé giai
thich cac tuy chon cho man hinh do.

Né&u may in béo 16i hodc dua ra canh bao, hay cham vao nut ? Trg gitip d€ md théng bao mo ta su
¢6. Théng béo ciing chira huéng dan gidp giai quyét su c6.

Hé théng trg gidp bang diéu khién
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Khéi phuc cai dat méac dinh goc

Khoi phuc cai dat mac dinh goc sé tra tat ca cac thong sé cai dat mang va may in vé mac dinh goc.
May in s& khong dat lai sé trang hoéc kich thudc khay. D& khdi phuc may in vé cac gia tri cai dat mac
dinh, hay thu'c hién theo cac budc sau.

/\THAN TRONG: Khoi phuc cai dat méc dinh goc sé tra tat ca cac thong s6 cai dat vé mac dinh géc
déng thoi xoa bat ky trang nao dugc luu trit trong bd nhd.

1. Tw Man hinh chinh trén bang diéu khi€n clia may in, vudt cho dén khi menu Setup (Cai dat) hién
thi. Cham vao biéu tugng Setup 2, (Cai dat) d€ md menu.

2. Cudn dén va chon menu Service (Dich vu).

3. Cudn xudng va chon Restore Defaults (Khoi phuc méc dinh), sau d6 cham vao nat OK.

May in sé ty dong khéi dong lai.
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Thong bao “Cartridge is low” (Hop muc in 6 mic thap) hoac
“Cartridge is very low” (Hop muc in gan hét) hién thi trén bang
diéu khién clia may in

Cartridge is low (Hop muc in & mirc thép): May in s& cho biét khi mét hdp muc in con it. Lugng muc
in con lai thuc t& co thé khac. Hay xem xét chudn bi sén hdp muc thay thé dé Iap vao khi chat lugng
in khéng con co thé chdp nhan dugc. Khéng can thay thé hop muc in ngay luc nay.

Tiép tuc in bang hdp muc hién thdi cho tdi khi viéc phan phdi lai bét muc khdng cho ra chéat luong in &
mdc chdp nhan dugc. D& phan phéi lai bdt muc, thdo hdp muc in ra khdi may in va l1ac nhe hép muc
qua lai tir dau dén cudi. Lap lai hdp muc in vao may in va déng nap.

Cartridge is very low (Hop muc in gan hét): May in sé cho biét khi mét hdp muc in gan hét. Thai gian

sr dung con lai trén thuc t€ ctia hdop muc in cé thé khac nhau. D& kéo dai thai gian sir dung hdp muc,
hay l&c nhe hdp muc qua lai tor dau dén cudi. Hay xem xét chudn bi s8n hdp muc thay thé dé 1ap vao
khi chat lugng in khéng con chap nhan dugc. Khéng can thay thé hdp muc in ngay trir khi chat luong

in khéng con chap nhan dudc.

B&o hanh bao vé dac biét ctia HP hét han khi thdng bao cho biét rang Bao hanh bao vé dac biét clia
HP trén ngudn cung cép nay da hét xuat hién trén Trang trang thai ngudn cung cép hodc EWS.

Thay déi cai dat “Very Low” (Gan hét)

Ban c6 thé thay dai cach may in phan (ng khi muc in & tinh trang Gan hét. Ban khdng phai thiét lap
lai cac cai dat nay khi ban cai dat mét hdp muc in maéi.

1. TU Man hinh chinh trén bang diéu khién clia may in, vuét cho dén khi menu Setup (Cai dat) hién
thi. Cham vao biéu tuong Setup @® (Cai dat) d€ ma menu.

~

M& cac menu sau:
e  Caidat Hé thong

e (Caidat Mucin

VIWW Théng bao “Cartridge is low” (Hop muc in & mirc thap) hoac “Cartridge is very low” (Hop muc in 101
gan hét) hién thi trén bang diéu khién cta may in



e  Black Cartridge (H6p muc den) hoac Color Cartridge (H6p muc mau)
e  Cai dat cho mirc Gan hét
3. Chon mét trong cac tuy chon sau:

e Chon tuy chon Continue (Tiép tuc) d€ d&t may in thanh s& canh bao khi hop muc gan hét
nhuwng van ti€p tuc in.

e Chon tly chon Stop (Dirng) d€ dat may in thanh sé& dirng in cho dén khi ban thay thé hop
muc.

e Chon tly chon Prompt (Nh&c) dé dat may in thanh sé ngirng in va nhac ban thay thé hop
muc. Ban c6 thé xac nhan 16i nhac va tiép tuc in. Ty chon ma khach hang cé thé dinh cau
hinh trén may in nay la "Prompt to Remind Me in 100 pages, 200 pages, 300 pages, 400
pages, or never." ("Nhac téi khi in duwgc 100 trang, 200 trang, 300 trang, 400 trang hodc
khdéng bao gid nhac".) Tuy chon nay duwdc cung cdp nham dé thuan tién cho khach hang va
khéng am chi rang cac trang nay sé co6 chat luong in cé thé chdp nhan duoc.

D0i vdi cac may in ¢6 tinh néng fax
Khi may in dugc dat vé tuy chon Stop (Ding) hodc Prompt (Nhac), cd mét vai nguy co la cac ban fax
s& khong in dugc khi may in ti€p tuc in. Diéu nay co thé xay ra néu may in da nhan duoc sé ban fax
nhiéu hon kha nang luu gilr ctia b nhd trong khi may in dang chd.
May in c6 thé& in cac ban fax ma khéng bi gian doan khi vuot ngudng Gan hét néu ban chon tuy chon

Continue (Ti€p tuc) cho hép muc in nhung chét luong in co thé giam xudng.

DPat hang ngudn cung cap

Dat hang ngudn cung cap va gidy www.hp.com/go/suresupply

Dat hang qua cac nha cung cap dich vu hoéc hé tro Hay lién hé vai nha cung cép dich vu hoéc hé tro dudc HP Gy
quyén.

DPat hang bdng may chi Web nhang ctia HP (EWS) D& truy cép, trong trinh duyét web dugc hé trg trén may tinh

cutia ban, hay nhap dia chi IP clia may in hodc tén may chu
trong trudng dia chi/URL. EWS chira lién két tdi trang web
HP SureSupply, noi cung cép cac tiy chon mua hép muc HP
géce.
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May in khong nhat duwoc gidy hodc nap gidy sai
Gidi thiéu

Cac giai phap sau day co thé giup giai quyét su’ c6 néu may in khong nap gidy tr khay hodc nap
nhiéu gidy cing mot Itc. Mot trong hai tredng hop nay cé thé gay ket gidy.

e San phdm khdéng nap gidy

e San ph&m nap nhiéu gidy

e Ket khay nap tai liéu, léch, hodc nhat nhiéu t& gidy.

San pham khong nap gidy
Né&u san phdam khéng nap gidy tir khay, hay thir cac giai phap sau.
1. M3 san pham va g hét gidy bi ket ra.
2. Nap khay vdi gidy co kich thudc chinh xac cho Iénh in cia ban.
3. Hay dam bao rang loai va khé gidy dugc cai chinh xac trén bang diéu khién ctia san pham.
4,

Dam bao réng~céc dan hudéng gidy trong khay dudc diéu chinh chinh xac véi khé gidy. Diéu
chinh thanh dan theo dau phu hap trén khay.

5. Kiém tra bang diéu khién san phdm dé xem san pham c6 dang chd ban xac nhan 16i nhac nap
gidy theo cach thi cong hay khéng. Nap gidy va tiép tuc.

6. Con lan trén khay c6 thé bi bui bdn. Lau sach con lan bang miéng vai khéng c6 xo duoc lam 8m
bang nudc am.

San pham nap nhiéu gidy
Né&u san phdm nap nhiéu gidy tr khay, hay thir nhitng giai phap sau.

1. LAy tap gidy ra khoi khay va udn cong tap gidy, xoay tap gidy 180 do, roi lat lai. Khdng xoe gidy
ra. Bua tap gidy vao lai khay.

2. Chislr dung gidy dap ¢ng thong s6 ky thuat ciia HP cho san phdm nay.
3. Sl dung gidy khéng bi nhan, bi gap hoac bi hdng. Néu can, hay sir dung gidy tr goi gidy khac.

4. Dam bao rang khay khéng bi nap qua nhiéu gidy. Néu khay qua day, hay 13y toan bo tap gidy ra
khéi khay, 1am phang tap gidy, roi duwa mot sé gidy vao lai khay.

5. Dam bdo réng~céc dan hudng gidy trong khay dudc diéu chinh chinh xac véi khé gidy. Diéu
chinh thanh dan theo dau phu hgp trén khay.

6. Hay dam bao moi trudng in cd cac thong so ky thuat duoc khuyén nghi.

Ket khay nap tai liéu, léch, hodc nhat nhiéu td gidy.

Bf GHI CHU: Théng tin nay chi ap dung véi may in MFP.
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e Cothé cd vat gi do trén ban géc, nhu kep gidy, gidy dan ghi chd, can phai thao ching ra.

e  Kiém tra réng tat ca cac truc nap dang s&n sang va réng nap tiép can truc nap bén trong khay
nap tai liéu dang bi dong.

e  Kiém tra va dam bao nap day khay nap tai liéu phia trén da dugc déng lai.

e  Gidy co thé khéng duoc dat dung. Vuét thang gidy va diéu chinh thanh dan gidy vao giiia tap
gidy.

e Cac thanh dan gidy phai cham vao cac canh cla tap gidy dé hoat ddng chinh xac. Kiém tra va
dam bao rang tap gidy ndm thang va cac thanh dan cham xat vao tap gidy.

e Khay nap tai liéu vao hodc ngan gidy ra cé thé chira nhigu hon s6 trang t6i da. Dam bao xép
gidy khdp bén dudi thanh dan hudng trong khay vao va loai bét cac trang tir ngan gidy ra.

e  Kiém tra va dam bao rdng khdéng c6 manh gidy, kep gidy, ghim cai gidy hodc cac manh vun khac
nam trong dudng dan gidy.

e Lam sach cac truc nap cla khay nap tai liéu va dém ngan cach. St dung khi nén hodc miéng
vai sach, khéng c6 xo dugc lam 8m bang nudc dm. N&u van xay ra tinh trang nap gidy sai, hay
thay thé truc nap.

e T Man hinh chinh trén bang diéu khién ctia may in, cudn dén va cham vao nut Supplies (Muc
in). Kiém tra trang thai ctia b nap tai liéu va thay nd néu can thiét.
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XU ly ket gidy

Gidi thiéu
Théng tin sau day bao gém cac hudng dan vé cach gé gidy ket khdi sé&n pham.
e Vitri gidy ket
e  Ban gap phaéi tinh trang ket gidy thudng xuyén hoac tai dién?
e  Gd gidy ket trong khay nap tai liéu
e G0 gidy ket trong khe mét t& (Khay 1)
e  XUly gidy ket trong Khay 2
e XU ly ket gidy trong ctra phia sau va khu vuc cudn sdy
e Thao gidy ket & bd phan in hai mat (chi danh cho ki€u in hai mat)
e Gd&bd gidy ket & ngan gidy ra
Vi tri gidy ket
1 Khay nap tai liéu
2 Ngan gidy dau ra
3 Khe tiép gidy uu tién mot td (Khay 1)
4 Khay 2
5 Clra sau va khu vuc cudn say
6 B in hai mat (chi co @ kiéu in hai mat)
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Ban gap phai tinh trang ket gidy thudng xuyén hodc tai dién?

Thuc hién theo cac budc nay dé giai quyét su ¢d ket gidy thuong xuyén. Néu budc dau tién khéng
giai quyét duac su cd, hay ti€p tuc budc ti€p theo cho dén khi ban giai quyét dugc su’ co.

1. Né&u gidy bi ket trong san pham, hay x{ ly gidy ket, sau d6 in trang c&u hinh dé& kiém tra san
pham.

2. Kiém tra xem khay c6 dugc cau hinh ding khé gidy va loai gidy trén bang diéu khi€n san pham
khong. Diéu chinh cai dat gidy néu can.

a.

d.

e.

T Man hinh chinh trén bang diéu khién ctia san phdm, vuét cho dén khi menu Setup (Cai
dat) hién thi. Cham vao biéu tuong Setup @® (Cai dat) d€ ma menu.

M& cac menu sau:

e  System Setup (Cai dat hé thdng)

e  Paper setup (Cai dat trang)

Chon khay tir danh sach.

Chon Default Paper Type (Loai gidly mac dinh), réi chon loai gidy trong khay.

Chon Default Paper Size (Kich thudc gidy mac dinh), réi chon kich thudc gidy trong khay.

3. Tat san phdm va chd trong vong 30 phut, sau d6 bat 1én lai.

4. Intrang lau don dé€ loai bd bot muc thira tir bén trong san pham.

a.

T& Man hinh chinh trén bang diéu khién clia san pham, vust cho dén khi menu Setup (Cai
dat) hién thi. Cham vao biéu tuwgng Setup @® (Cai dat) dé ma menu.

Cham vao menu Service (Dich vu).
Cham vao nut Cleaning Page (Trang Lau don).
Nap gidy khé letter hoac A4 khi may nhac ban.

Cha cho dén khi qua trinh hoan tat. Loai bé tG dugc in.

5. In trang cAu hinh d€ kiém tra san pham.

a.

b.

C.

T Man hinh chinh trén bang diéu khién cta san pham, vuét cho dén khi menu Setup (Cai
dat) hién thi. Cham vao biéu tuong Setup @#® (Cai dat) d€ ma menu.

M& menu Reports (Bao cao).

Chon Configuration Report (Bao céo cau hinh).

Néu khong co6 budc nao trong s6 nay gidi quyét dugc su 8, san phadm c6 thé can phai dugc béao
dudng. Hay lién hé vdi t6 ho trg khach hang cua HP.
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G0J giay ket trong khay nap tai liéu
Dung quy trinh sau day dé kiém tra gidy 4 tat ca cac vi tri cd thé xay ra ket gidy lién quan dén khay

nap tai liéu. Khi gidy bi ket, bang diéu khién co thé& hién thi mot thdng bao va mét hinh déng dé hé tro
XU ly gidy ket.

1. M& nap day khay nap tai liéu.

2. L&y hét gidy bi ket ra.
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3. Dong nap khay nap tai liéu.

4. Nang khay t|ep g|ay cuia khay nap tai liéu 1én
dé ti€ép can ngan gidy dau ra cla khay nap tai
liéu dé dang hon, sau do I8y hét gidy bi ket ra
khéi khu vuc dau ra.
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5. M@ ndp may quét. Néu gidy bi ket & phia sau
nap sau bang nhua mau trang, hay nhe
nhang kéo giay ra ngoai.

6. Ha nap may quét xudng.

B GHI CHU: D& tranh ket gidy, ddm bao ring cac thanh dan trong khay tiép gidy ctia khay nap tai liéu
da duogc diéu chinh sat vai tai liéu. Thao hét tt ca cac kep gidy va ghim cai gidy ra khai tai liéu goc.

By GHI CHU: Tailieu gdc duoc in trén gidy néng, lang cé thé bi ket gidy thudng xuyén hon so vdi tai
liéu goc dudc in trén gidy thuong.
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GGJ giay ket trong khe moét to (Khay 1)

St dung quy trinh sau day dé gd ket gidy trong Khay 1. Khi gidy bi ket, bang diéu khién c6 thé hién
thi mot théng bao va mét hinh dong dé hé tro x{r ly gidy ket.

1. Kéo Khay 2 hoan toan ra khéi may in.

2. An xuéng trén khe tiép gidy uu tién mot to va \ o
kéo khay khe tiép gidy ra.

3. Nhe nhang kéo gidy bj ket thang ra khoi khe
tiép giay uvu tién mot to.
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4. Day khay khe ti€p gidy uwu tién mot to vao
trong may in.

5. Lap lai va dong Khay 2.
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Xt ly gidy ket trong Khay 2

Dung quy trinh sau day dé kiém tra gidy & tat ca cac vi tri co thé xay ra ket gidly trong Khay 2. Khi
gidly bi ket, bang diéu khién co thé& hién thi mot théng bao va moét hinh dong d€ hé trg xir ly gidy ket.

1. Kéo khay hoan toan ra khéi may in.

2. G0 gidy bi ket hoac gidy bi hong.

3. Né&u khong thy gidy ket hodc néu gidy bi ket o
sau trong khu vuc tiép gidy cia Khay 2 dén \ \
muc ban khoéng thé g& ra dudc, hay nhan \ —
xudng trén khe tiép gidy uu tién mot to va \ )

thao khay khe tiép giay. \ @
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4.  G3 gidy bi ket hodc gidy bi héng.

5. D&y khay khe ti€p gidy wu tién mot to vao
trong may in.

6. Lap lai va dong Khay 2.
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Xt ly ket gidy trong cira phia sau va khu vuc cudn say

S dung quy trinh sau day d& g& ket gidly trong ctra sau va khu vuic cudn sdy. Khi gidy bi ket, bang
diéu khién co thé hién thi mot théng bao va moét hinh dong dé ho trg xir ly gidy ket.

j CHU Y: Cudn sdy c6 thé ndng trong khi dang st dung may in. Hay chd cho cudn sdy ngudi trudc khi x(¥ Iy cudn say.

1. M@& clra sau.
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2. Nhe nhang kéo hét gidy bi ket ra khoi cac con
lan trong khu vuc clra sau.

CHU Y: Cuén sdy c6 thé néng trong khi dang
st dung may in. Hay chd cho cudn sdy ngudi

trudc khi x@ ly cudn say.

3. Dobng ctra sau.
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Thao gidy ket & bd phan in hai méat (chi danh cho ki€u in hai mét)

S dung quy trinh sau day dé€ gd ket gidy trong khay in hai mat. Khi gidy bi ket, bang diéu khién co
thé& hién thi mét théng bao va mét hinh déng dé hé tro xi¥ ly gidy ket.

j CHU Y: Cudn sdy c6 thé ndng trong khi dang st dung may in. Hay chd cho cudn sdy ngudi trudc khi x(¥ Iy cudn say.

1. O phia sau clia may in, m& bo in hai mat.
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2. G0 gidy bi ket hoac gidy bi hong.

CHU Y: Cubén say c6 thé nong trong khi dang
st dung may in. Hay chd cho cudn sdy ngudi

trudc khi x@ Iy cudn séy.

3. Dodng bo in hai mat.
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GJ bo gidy ket & ngan gidy ra
St dung quy trinh sau day dé kiém tra gidy tai tat ca vi tri cé thé bi ket lién quan dén ngan gidy ra.

Khi gidy bi ket, bang diéu khién co thé hién thi mot thdng bao va mét hinh déng dé hé tro xir ly gidy
ket.

j CHU Y: Cudn sdy c6 thé ndng trong khi dang sir dung may in. Hay chd cho cudn sdy ngudi trudc khi x(¥ Iy cudn say.

1. M@& clra sau.

2. N&u nhin thdy gidy trong ngan gidy ra, nam
ldy canh trén va thdo nd ra. Dung ¢ hai tay
dé go gidy bi ket dé tranh bi rach giay.
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3. Nhe nhang lay hét gidy bi ket ra khoi cac con
lan trong khu vuc clra sau.

CHU Y: Cuén sdy c6 thé néng trong khi dang
st dung may in. Hay chd cho cudn sdy ngudi

trudc khi x@ ly cudn say.

4. Dong clra sau.
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Cai thién chat lvong in

Gidi thigu

Gidi thiéu

Cap nhéat chuong trinh cd sé clia may in

In t&r mét chuong trinh phdn mém khac

Kiém tra cai dat loai gidy cho I&nh in

Kiém tra tinh trang hdp muc in

In mét trang lau don

Ki€m tra hdp muc in hodc hép muc bang mat thudng

Kiém tra mdi trudng in va gidy

Thi trinh diéu khién in khac

Kiém tra thdng sé cai dat EconoMode (Ché& dé tiét kiém)

Piéu chinh méat dé in

Hiéu chinh may in d&€ canh mau

Piéu chinh thiét dat mau (Windows)

In va xem trang chét lvong in

Thong tin sau day cung cép cac budc xi ly su cd dé giai quyét cac van dé vé chat luong in, bao gém
nhirng van dé sau:

Vét ban

In m&

In dam

In nhat

Pudng soc

Khbéng c6 bét muc

L6m dom bot muc

B6t muc khéng bam dinh chat

Hinh anh bi léch

DE giai quyét nhitng van dé nay hodc van dé khac lién quan dén chat lwgng in, hay thir cac giai phap
sau theo th? t dugc thé hién.

Dé biét thong tin vé cach giai quyét 16i hinh &nh cu thé, xem muc Giai quyét van dé vé chat luong in
trong Hudng dan sir dung nay.
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Cap nhat chuong trinh co sd clia may in

Thi néng cép chuong trinh cd s& clia may in. D& biét thém thong tin, xem muc Cép nhéat chuong
trinh co s& clia Huwdng dan st dung nay.

In t&r mot chuong trinh phan mém khac

Hay thr in tr mot chuwong trinh phan mém khac. Néu trang dudc in ding c6 nghia la co van dé vdi
chuong trinh phan mém ban st dung dé€ in.

Kiém tra cai dat loai gidy cho Iénh in
Kiém tra cai dat loai gidy khi in tir mét chuong trinh phan mém va cac trang da in cé cac vét ban, in

md& hoac dam, gidy bi quan, I6m dom bot muc, bdt muc khdong bam dinh, hodc mot s6 viing nho
khdng c6 bot muc.

Kiém tra cai dat loai gidy trén may in
1.  M@& khay ra.
2. Kiém tra va dadm bao rang khay dudc nap dung loai gidy.

3. Dong khay giay.

4. Lam theo cac hudng dan trén bang diéu khién dé xac nhan hoac slra déi cac cai dat loai gidy
cho khay.

Kiém tra cai dat loai gidy (Windows)
1. T chuwang trinh phan mém, chon tly chon Print (In).
2. Chon may in, réi bAm vao nut Properties (Thudc tinh) hoac nut Preferences (Tuy chon).
3. Nhap vao tab Paper/Quality (Gidy/Chat Lugng).
4,  Tu danh sach tha xudng Paper Type (Loai gidy) nhap tly chon More...(Khac).
5. M@d rong danh sach tuy chon Type is: (Loai la:).
6. M3 rong danh muc cac loai gidy mo ta t6t nhat loai gidy cta ban.
7. Chon tuy chon cho loai gidy ma ban dang st dung va nhap vao nut OK.

8. Nhap vao nut OK dé déng hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai
Print (In), hay badm vao nit OK d& in Iénh in.

Kiém tra cai dat loai gidy (OS X)
1. Nhé&p vao menu File (Tép) va sau do nhap tuy chon Print (In).
2. Trong menu Printer (May in), hdy chon may in.

3. Theo mac dinh, trinh diéu khi€n may in sé& hién thi menu Copies & Pages (Ban sao & Trang). M3
danh sach tha xudng ciia menu, réi bdm vao menu Finishing (K&t thuc).
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4. Chon mét loai tr danh sach Media Type (Loai phuong tién) tha xuéng.

5. Nhap vao nut Print (In).

Kiém tra tinh trang h6p muc in

Thuc hién theo cac budc sau dé ki€m tra phan tram lugng muc con lai cia hop muc in va trang thai
cla cac bd phan bao tri ¢é thé thay thé néu ap dung.

Budc mot: In trang tinh trang muc in
1. T& Man hinh chinh trén bang diéu khién ctia may in, chon menu Settings (Cai dat).
2. Chon Reports (Bao cao).

3. Chon Supplies Status (Tinh trang muc in).

Budc hai: Kiém tra tinh trang muc in

1. Xem bdo cdo tinh trang muc in d& ki€ém tra phan tram lugng muc con lai ciia hdp muc in va néu
ap dung, trang thai cia cac bd phan bao tri cé thé thay thé.

Cac van dé vé chat luong in co thé xay ra khi s dung hdp muc in da hét. Trang tinh trang muc
in cho biét khi ndo muc in gan hét.

Bao hanh bao vé dac biét cia HP hét han khi théng bao cho biét rang Bao hanh bao vé dac biét
clia HP trén nguén cung cap nay da hét xuat hién trén Trang trang thai ngudn cung cép hodc
EWS.

Khong can thay thé hop muic in ngay bay gid trir khi chét lugng in khong con c6 thé chép nhén
dudc. Xem xét chuan bi san hop muc thay thé dé& 1ap vao khi chat luong in khdng con cé thé
chép nhan duac.

N&u ban xac dinh rang ban can thay th& hop muc in hodc cac bé phan bao tri cé thé thay thé
khac, trang tinh trang muc in liét ké cac s6é boé phan HP chinh hang.

2. Kiém tra xem liéu ban c6 dang dung hép muc HP chinh hang khong.

Hop muc in HP chinh hang c6 chit "HP" & trén do, hoac cé logo HP trén dé. D& biét thém thong
tin vé viéc nhan dién cac hop muc HP, hay truy cap www.hp.com/go/learnaboutsupplies.

In mét trang lau don

Trong qua trinh in, cac hat bui, muc in, gidy c6 thé tich tu bén trong may in va co thé gay ra cac van
dé vé chét lwogng in nhu vét hodc d6m muc in, vét ban, dudng hodc cac vét dau lap di 1ap lai.

Thuc hién theo quy trinh sau d& in mét trang lau don.
1. T& Man hinh chinh trén bang diéu khié€n clia may in, chon menu Settings (Cai dat).

2. Chon cac menu sau:
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e  Service (Dich vu)
e  Cleaning Page (Trang Lau don)
3. Nap gidy khé letter hodc A4 khi may nhac ban va chon OK.

Thong bao Cleaning (Lau don) sé hién thi trén bang diéu khién clia may in. Chd cho dén khi qua
trinh hoan tat. Loai bo to dugc in.
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Kiém tra hép muc in ho&c hdp muc bang mat thudng
Lam theo cac budc sau dé kiém tra tirng hdp muc in.
1. Thao hdp muc in ra khéi may inva kiém tra xem bang dan da dudc gd ra chua.
2. Kiém tra chip bd nhd xem co bi hdng hoc khong.

3. Kiém tra mat tréng hinh mau xanh la cay.

/\THAN TRONG: Khéng cham vao tréng hinh. D&u van tay trén tréng hinh cé thé anh hudng
dén chéat lugng in.

4. Né&u ban thay bat ky vét xwdc, dau van tay hoac hdong hdoc nao khac trén tréng hinh, hay thay
hép muc in.

5. Cai dat lai hdop muc in, roi in vai trang d€ xem thir su ¢8 da giai quyét chua.

Ki€m tra moi trudng in va giay

Budc mot: Hay dung gidy dap (*ng dling thong s6 ky thuat clia HP
Mot s6 su ¢b vé chat lwang in xay ra do dung gidy khong dap ¢ng dung thong so ki thuat ctia HP.
e  Ludn dung loai va trong luong gidy ma may in nay hé tro.

e Dung gidy c6 chat lwgng t6t va khdng bi rach, khéng bi rang cua, cat, khac, I6m dém, vat thé
nhd, hat bui, quan goc, bi khuyét, c6 kep gidy va quan hoéc cong canh.

e Dung gidy chua in.

e Dung gidy khong chira vat liéu kim loai, nhu chét liéu 18p lanh.

e Dung gidy danh riéng cho may in laser. Khdng dung gidy chi danh cho may in Inkjet.

e Khéng dudc dung gidy quéa thd. Dung gidy nhan min hon thudng dem lai chat lwong in t6t hon.
Budc hai: Kiém tra moi trudng

M®&i trudng co thé anh huwdng truc tiép téi chat Iwgng in va la nguyén nhan phd bién déi vai chat lvgng
in hodc cac van dé vé nap gidy. Thir cac giai phap sau day:

e  Dichuyén may in ra xa khdi cac vi tri c¢é gié lua nhu cira s6 hay cira mé hodc cac ché quat
théng gio diéu hoa.

e Dam bdo may in khdng ti€p xuc vdi nhiét dd hodc dd &m nam ngoai khoang thong sé ky thuat
cla may in.

e  Khong dat may in trong khéng gian kin nhu ta hop.
e D&t may in trén bé mat béng phang va viing chéc.

e Loai bd bat cir thir gi chan quat théng gid trén may in. May in can duoc théng gid tot & tat ca cac
canh, bao gém ca phan dinh cdia may in.

e  Bao vé may in trdnh cac manh vun trong khong khi, bui, hoi nwdc, ddu mé hodc cac yéu té khac
c6 thé ton du lai bén trong may in.

124 Chuong 9 Giai quyét su cd VIWW



Budc ba: Bét canh chinh khay riéng 1&

Lam theo cac budc sau khi van ban hoac anh khéng dugc dat & gitra hoac canh chinh dlng trén

trang in, lGc in t& cac khay co dinh.

1. Tw Man hinh chinh trén bang diéu khi€n clia may in, chon menu Settings (Cai dat).

2. Chon cac menu sau:

e  System Setup (Cai dat hé thong)

e  Print Quality (Chat lugng in)

e  Adjust Alignment (Biéu chinh sap xép)

e  Print Test Page (In trang kiém tra)

3. Chon khay dé& diéu chinh, sau dé lam theo cac hudng dan trén cac trang in ra.

4, Intrang ki€m tra [an nira d€ kiém tra két qua. Diéu chinh thém néu can.

5. Chon OK @€ luu céac cai dat mai.

Th trinh diéu khién in khac

Hay thir st dung trinh diéu khién in khac khi in tr mét chuwang trinh phan mém va trang da in cé cac
dong chira hinh anh khéng mong mudn, bi mat chit, bi mat hinh anh, dinh dang sai hoac phong chir

bi thay da6i.

Tai xuéng bat ky trinh diéu khién nao sau day ti trang web ctia HP: www.hp.com/support/

[iIM278MFP.

Trinh didu khién HP PCL.6

Néu co, trinh digu khién in may in chuyén biét nay hé trg cac hé diéu hanh cii hon
nhu Windows® XP va Windows Vista®. D& biét danh sach cac hé diéu hanh dugc
ho trg, hay truy cap vao www.hp.com/go/support.

Trinh didu khién HP PCL 6

Trinh digu khién in may in chuyén biét nay hé trg cac hé diéu hanh Windows 7 trd
I&n c6 hd trg trinh diéu khién phién ban 3. D& biét danh sach cac hé diéu hanh
dugc hd trg, hay truy cap vao www.hp.com/go/support.

Trinh digu khién HP PCL-6

Trinh diéu khién in s&n phdm chuyén biét nay hé trg cac hé diéu hanh Windows 8
trd 1&n c6 hé trg trinh digu khién phién ban 4. D& biét danh sach cac hé diéu hanh
dugc hé trg, hay truy cap vao www.hp.com/go/support.

Trinh digu khién HP UPD PS

Nén st dung d€ in vai chuong trinh phan mém Adobe® hay véi cac chuong
trinh phan mém dé hoa chuyén sau khac

H® trg khi in trong trudng hop can mé phéng postscript hodc hd trg phong
chi* nhap nhay postscript

HP UPD PCL 6

Nén s dung dé€ in trong tat ca cac méi trudng Windows

Cung cép téc dd, chat lugng in t6ng thé t6t nhat va hé tro tinh n&ng may in
cho hau hét ngudi dung

Duoc phat trién dé tuwong thich véi Graphic Device Interface (GDI) ctia
Windows dé& cho t6c do t6t nhat trong mai trudng Windows

C6 thé& khéng tuong thich hoan toan vai cac chuong trinh phan mém tiy
chinh va clia bén th ba dya trén PCL 5
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Ki€ém tra thong s6 cai dat EconoMode (Ché do tiét kiém)

HP khong khuyén nghi viéc st dung thudng xuyén Ché do tiét kiém (EconoMode). Néu lic nao ciing
st dung Ché do Tiét kiém, ngudn bot muc co thé dung dugc lau hon so véi cac bd phan may moc
khac trong hdp muc. Néu chat lwgng in bat dau giam va khéng con chap nhan dugc, hay can nhac
thay thé hop muc in.

999

B GHI CHU: Tinh nang nay kha dung vdi trinh digu khién in PCL 6 danh cho Windows. N&u ban
khéng dang st dung trinh diéu khién do, ban co thé bat tinh nang nay bang cach sir dung May cha
web nhung ctia HP.

Hay lam theo cac budc nay néu toan bo trang qua dam hodc qua ma.
1. T chuwang trinh phan mém, chon tly chon Print (In).
2. Chon may in, réi bam vao nut Properties (Thudc tinh) hoac nut Preferences (Tuy chon).
3. Nhap vao tab Paper/Quality (Gidy/Chat lvong) va xac dinh ving Print Quality (Chat luwgng In).
4.  Né&u toan bd trang qua dam, hay st dung cai dat nay:
e  Chon tlly chon 600 dpi, néu co.
e  Chon hdp chon EconoMode (Ché do Tiét kiém) dé bat ché do do.
NE&u toan bd trang qua mad, hay st dung cai dat nay:
e Chon tly chon FastRes 1200, néu co.
e  Bé chon hdp chon EconoMode (Ché do Tiét kiém) dé tat ché dé do.
5. Nhép vao nut OK'dé’ déng hdp thqai Document Properties (Thudc tinh Tai liéu). Trong hop thoai
Print (In), hay nhap vao nut OK dé€ in Iénh in.
Diéu chinh mat dd in
Hoan tat cac budc sau dé€ diéu chinh méat do in.

1. Md& May chi Web Nhung (EWS) cua HP:

a. TU Man hinh chinh trén bang diéu khién clia may in, cham nat Network EEE (Mang) hoac
nut Wireless (%) (Khong day) dé hién thi dia chi IP hoac tén may cha.
b.  M@& trinh duyét web, trong dong dia chi, gd chinh xac dia chi IP hoac tén may chi nhu dugc

hi€n thi trén bang diéu khién clia may in. B&m phim Enter trén ban phim may tinh. EWS sé
md ra.

2 hitps://10.10.X0000/

B GHI CHU: Né&u trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web co
th& khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web
nay sé khong anh hudng dén may tinh.

2. Nhap vao tab System (Hé théng) va chon trang Print Density (Mat do In).
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3. Chon cac cai dat mat dé phu haop.

4. Nhap vao Apply d€ luu cac thay d6i.
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Hiéu chinh may in d€ canh mau
Hiéu chinh l1a mot chirc nang clia may in gilp t6i wu hoa chét lugng in.

Lam theo cac budc sau dé giai quyét cac su c6 vé chat luwong in, nhw mau bi 1éch, bong mau, d6 hoa
bi nhoe hodc cac van dé khac vé chat lugng in.

1. T& Man hinh chinh trén bang diéu khién clia may in, chon menu Settings (Cai dat).
2. Chon cac menu sau:
e  System Setup (Cai dat hé thdng)
e  Print Quality (Chat lugng in)
e  Color Calibration (Can chinh mau)
e  Calibrate Now (Can chinh ngay)
3. Bang diéu khién 2 dong chi: Chon OK dé bat dau qua trinh hiéu chinh.
4. Théng bao Calibrating (Hiéu chinh) s& hién thi trén bang diéu khi€n may in. Qua trinh hiéu chinh

kéo dai khoang vai phat. Khdng tat may in cho dén khi hoan tat qua trinh hiéu chinh. Cha trong
khi may in hiéu chinh, sau d6 th in lai.

Diéu chinh thiét dat mau (Windows)

Khi in t&r mét chuong trinh phan mém, hay lam theo cac budc sau néu mau trén cac trang in khéng
khdp vai mau trén man hinh may tinh, hodc néu mau trén trang in khéng thoéa dang.

Thay d&i tiy chon mau
1. T chuang trinh phan mém, chon tly chon Print (In).
2. Chon may in, réi bAm vao nut Properties (Thudc tinh) hoac nat Preferences (Tuy chon).
3. B&m tab Color (Mau).
4. B&m vao tuy chon Print in Grayscale (In trong mau xam) d€ in tai liéu mau thanh mau den va
bong xam. Dung tly chon nay dé€ in tai liéu mau dé sao chup hoac glri fax. Ciing cé thé dung tly
chon nay dé€ in cac ban nhap hoac dé tiét kiém bot mau.

5. B&m vao nut OK d& déng hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai
Print (In), hay bdm vao nut OK @€ in Iénh in.

In va xem trang chat luong in
1. Tw Man hinh chinh trén bang diéu khién clia may in, chon menu Settings (Cai dat).
2. Chon menu Reports (Bao cao).
3. Chon muc Print Quality Page (Trang chat lugng in).

Trang nay chita nam dai mau, dudc chia thanh b&n nhém nhu thé hién trong minh hoa dudi day.
Bang cach kiém tra titng nhom, ban cé thé tach riéng van dé theo mét hop muc in cu thé.
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Hinh 9-1 Trang Chéat luwgng in

0 (2] © (4]

Muc Hop muyc in
1 Vang

2 Xanh la ma
3 ben

4 b tuoi

e  Né&u thay xuat hién cac ddu cham hoac soc mau trong mot nhom, hay thay hdp muc in tuong
ng véi nhém do.

e Né&u thay xuat hién cac ddu chdm & nhiéu nhédm, hay in trang lau don. Néu thao tac dé khéng
giai quyét duac van dé, hay xac dinh xem cac dau chdm dé co ludn xuét hién trong cing mét
mau khoéng; chang han nhu cé cac dau chdm mau dé tuoi xuat hién trong cd nam dai mau. Néu
cac ddu chdm dé déu xuat hién trong cuing mot mau, hay thay hép muc in do.

e N&u céac vét soc xudt hién & nhiéu dai mau, hay lién hé véi HP. R4t cé thé nguyén nhan gay ra la
do mét bd phan khac chir khdng phai la hdp muc in.
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Giai quyét van dé vé chat lvong in

Gidi thigu

Gidi thiéu

XU ly suv ¢6 chét lwong in

Théng tin sau day cung cép cac budc xr ly su c6 dé khac phuc 16i hinh &nh, gém nhirng 16i sau:

In nhat

Nén xam hoac in dam
Trang tréng

Trang den

Cac dai dam hoac nhat
Pudng soc ddm hoac nhat
Khbéng c6 bét muc

Hinh &nh bi léch

Khéng canh mau

Gidy bi quan

XU ly su ¢d chat luwgng in

Bang 9-1 Béng tham khao nhanh v& 16i hinh &nh

L6i

L6i

L6i

Bang 9-2 In nhat thudc trang 132 Bang 9-3 Nén xam hodc in d&m

thudc trang 133

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

Bang 9-4 Trang tréng — Khéng in

thudc trang 133
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Bang 9-1 Bang tham khao nhanh vé 16i hinh anh (con ti€p)

L6i L&i L6i

Bang 9-5 Trang den thudc trang 134 Bang 9-6 L&i dai vach thudc trang 134 Bang 9-7 L&i duwdng soc thudc trang 135

Bang 9-8 L&i ham anh/cudn sy Bang 9-9 L&i sép x&p hinh anh Bang 9-10 L&i dinh mét phdng mau (chi kiéu
thudc trang 136 thudc trang 136 may mau) thudc trang 137

AV E AR

-

- @

Bang 9-11 LAi d4u ra thudc trang 137

C6 thé giai quyét cac I6i hinh anh, bat k& nguyén nhén n&o, béng cac budc giéng nhau. Dau tién, s
dung cac budc sau day dé giai quyét cac van dé 16i hinh anh.
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1. Inlai tai liéu. V& ban chat, 16i chat lwong in co thé thinh thodng xay ra hodc hoan toan bién mat

khi thao tac in duoc ti€p tuc.

2. Kiém tra tinh trang ctia hdp muc hodc cac hdp muc. NEu hdp muc & tinh trang Very Low (Gan

hét) (tic 1a da qua thai gian st dung dinh mirc), hay thay hop muc.

3.  Dam bao cac cai dat ché do in khay va trinh diéu khién phi hgp véi vat liéu in dugc nap vao
khay. Th* st dung ram gidy khac hoac khay khac. Thir sir dung ché dé in khac.

4.  Dam bao may in nam trong pham vi nhiét d6/dd6 m hoat déng duagc hé tro.

5. Bam bao loai gidy, kich cd va trong luigng gidy dugc hé trg bdi may in. Xem trang hd trg may in
tai support.hp.com d€ biét danh sach cac kich cd gidy va loai gidy dugc ho trg cho may in.

299

vao gidy.

[ GHI CHU: Thuat ng¥ "sdy néng" lién quan dén mot phan clia qua trinh in noi hop muc dugc thém

Céc vi du sau day md ta gidy Letter da di qua canh ngén may in trudc tién.

Bang 9-2 In nhat

Mo ta

Gidi phép kha thi

In nhat:

NGi dung dugc in trén toan bo trang bi
nhat hoac khong ro.

1.

2.

In lai tai liéu.

Théao hép muc, sau do lac dé phan
phai lai bt muc. Lap lai hép muc
vao may in va déng nap. D& xem
hinh minh hoa quy trinh nay, hay
xem Thay th& hép muc in.

Chi danh cho ki§u may in don séc:
Dam béo cai dat Ché do tiét kiém
da tat trén bang diéu khién may in
va trong trinh diéu khién in.

Dam bao hdp muc dugc I&p dung
cach.

In Trang tinh trang muc in va kiém
tra thdi gian va cach st dung hop
muc.

Thay hép muc.

Néu su’ ¢ van con, hay truy cap
support.hp.com.
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Bang 9-3 Nén xam hodc in dam

Mb ta Mau Giai phép kha thi

Nén xam ho&c in dam: 1. Dam bao gidy trong khay chua

AaBbcc chay qua may in.

Hinh anh hoac van ban dugc in dam
hon mong doi. Aa B bcc 2. St dung loai gidy khac.

3. Inlai tai liéu.
AaBbCc e

4.  Chi danh cho kiéu may in don sic:
AaBbCc T& Man hinh chinh trén bang didu

khién may in, hay truy cap vao

Aa B bcc menu Adjust Toner Density (Diéu

chinh mat dé bot muc), sau dé

Aa B bcc didu chinh mat d bdt muc dén

mdc thap han.

5. Dam bao may in ndm trong pham
vi nhiét dé va dé 8m hoat dong
duac hé tro.

6. Thay hép muc.

7. Né&u su c8 van con, hay truy cap

support.hp.com.
Bang 9-4 Trang tréng — Khéng in

Mo ta Méu Gidi phap kha thi

Trang tréng — Khéng in: 1.  Dam bédo dang dung hop muc HP
chinh hang.

Trang d€ tréng hoan toan va khong co

ndi dung in. 2. Pam bao hdp muc dugc I&p ding
cach.

3. In bang hép muc khac.

4. Kiém tra loai gidy trong khay gidy
va diéu chinh cac cai dat may in
sao cho phu hop. Néu can, hay
chon loai gidy nhe hon.

5. Né&u sy c8 van con, hay truy cap
support.hp.com.
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Bang 9-5 Trang den

Mo ta Mau Giai phap kha thi
Trang den: 1. Kiém tra bang mét thudng xem
hép muc co bi hdng khong.
Toan bd trang dugc in déu |a mau den.
2. Dam bao hdp muc dugc I&p ding
cach.
3. Thay hop muc
4, Né&u su cd van con, hay truy cap

support.hp.com.

Bang 9-6 L&i dai vach

Mb ta

Giai phap kha thi

Dai vach cé d6 rong cach nhau lap lai
hoéc dai xung:

Cac dudng dam hoac nhat 1ap lai doc
xudng chiéu dai ctia gidy. Cac dudng
nay c6 nét dam ho&c nhat. L&i chi hién
thi trong khu vuc t6, khéng hién thi
trong van ban hodc nhirng vung khéng
€6 ndi dung in.

1.

2.

In lai tai liéu.

Th in t¥ mot khay khac.
Thay hép muc.

St dung loai gidy khac.

Chi danh cho kiu may Enterprise:
TU Man hinh chinh trén bang diéu
khién in, hay truy cap vao menu
Adjust Paper Types (BDiéu chinh
loai gidy), sau dé chon ché do in
dugc thiét ké cho mét vat liéu in
nang hon moét chut so véi loai ban
dang dung. Viéc nay sé lam giam
t6c d6 in va co thé cai thién chat
luong in.

Né&u su ¢6 van con, hay truy cap
support.hp.com.
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Bang 9-7 L&i dudng soc

M6 ta Mau

Giai phép kha thi

Pudng soc doc nhat:

BPudng soc nhat thudng kéo dai qua
chiéu dai cta gidy. L6i chi hién thi trong
khu vuc t6, khdng hién thi trong van
ban hodc nhitng vung khéng cé noi
dung in.

|
i

1. Inlaitailiéu.

2. Thao hdp muc, sau do lac dé phan
phai lai bot myc.

3. Né&u su c8 van con, hay truy cap
support.hp.com.

GHI CHU: Ca duong soc doc dam
hodc nhat c6 th& xay ra khi méi trudng
in ndm ngoai pham vi nhiét d6 hoac d6
am dudc chi dinh. Tham khéo cac
thong sé k¥ thuat méi trwdng clia may
in d€ biét cac mdrc nhiét dé va dé &m
cho phép.

Pudng soc doc dam va dudng doc lau
don ITB (chi kiéu may in mau):

Cac duong dam xuét hién doc xudng
chiéu dai clia gidy. L&i c6 thé xay ra &
b4t ky ché nao trén trang, trong khu vuc
t6 hoac nhirng vung khéng c6 ndi dung
in.

1. Inlaitai liéu.

2. Thao hdp muc, sau do lac dé phan
phdi lai bot muc.

3. In mét trang lau don.

4. Kiém tra mic boét muc trong hdp
muc.

5. N&u su c6 van con, hay truy cap
support.hp.com.
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Bang 9-8 L&i ham anh/cudn sdy

Ma ta M3u Giai phap kha thi
D6 1éch cudn sdy ndng (bong): 1. Inlai tai lidu.
A 00
DO 1éch hodc bong ma cla hinh anh 2. Kiém tra loai gidy trong khay gidy
duagc lap lai doc theo trang. Anh Iap lai ‘ va diéu chinh cac cai dat may in
do6 c6 th€ md dan theo tirng [an xuét M sao cho phu hgp. Néu can, hay
hién. ‘ chon loai gidy nhe hon.
3. Néu su cb van con, hay truy cap
Sdy néng kém: 1. Inlai tai liéu.
B6t muc rai doc theo canh gidy. L6i nay 2. Kiém tra loai gidy trong khay gidy
thudng xudt hién nhiéu & cac canh cua va diéu chinh céac cai dat may in
tac vu cd méat do bao phua cao va trén sao cho phu hgp. Néu can, hay
loai vat liéu in nhe, nhung co thé xay ra chon loai gidy sang hon.
3 bat ky dau trén trang.
3. Chi danh cho kiu may Enterprise:
T bang diéu khién may in, hay
truy cap vao menu Edge-to-Edge
(Canh dé&i canh), sau do chon
Normal (Thudng). In lai tai liéu.
4.  Chi danh cho kiéu may Enterprise:
TU bang diéu khién may in, chon
Auto Include Margins (Ty déng
bao gom [&), sau do6 in lai tai liéu.
5. N&u su cd van con, hay truy cap

support.hp.com.

Bang 9-9 L&i sép x&p hinh anh

Mo ta

Gidi phép kha thi

L& trang va nghiéng léch:

Hinh anh khéng nam & gitta hoac bi
nghiéng léch trén trang. L&i xuat hién
do gidy khéng dudc dat theo dung cach
khi bi kéo ra khéi khay va di qua dudng
dan gidy.

1.

2.

In lai tai liéu.

L&y gidy ra va nap lai khay. Dam
bao t&t ca cac canh gidy xép dong
déu nhau & moi bén.

Dam bao mét trén clia tap gidy &
dudi chi bao khay day. Khong nap
qua nhiéu gidy vao khay.

Dam bao thanh dan gidy da dudc
chinh dung theo khé gidy. Khéng
digu chinh céc thanh dan gidy qua
sat tap gidy. Diéu chinh ching
theo cac dau trén khay.

Né&u su ¢ van con, hay truy cap
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Bang 9-10 L6i dinh mat phdng mau (chi ki6u may mau)

M6 ta

Mau

Giai phép kha thi

Pinh mét phing mau:

Mét ho&c nhiéu mau ctia mét phang
khéng dugdc canh thang véi cac mét
phé&ng mau khac. L6i chii yéu thudng la
mau vang.

1. Inlaitailiéu.

2. T bang diéu khién may in, hiéu
chinh may in.

3. N&u hdp muc da dat tai mot tinh
trang Very Low (Gan hét) hoac
dau ra cuc ky mao, thay hép murc.

4. T bang diéu khién may in, st
dung tinh nang Restore
Calibration (Khdi phuc hiéu chinh)
dé xac lap lai cac cai dat can
chinh ctia may in vé mac dinh géc.

5. Néu su cd van con, hay truy cap
support.hp.com.

Bang 9-11 L6i daura

M6 ta

Giai phap kha thi

Gidy ra bj quan:

Canh gidy in ra bi quan. Canh quan co
thé doc theo bén ngén hay dai cta gidy.
C6 thé c6 hai kiéu quan:

e  Quan vao: Budng cong gidy
huéng vé phia dugc in. L6i xuat
hién trong cac moi trudng khé
hoac khi in cac trang méat dé bao
pht cao.

e Quan ra: Dudng cong gidy hudng
cach xa phia dugc in. L&i xuat hién
trong cac méi trwdng dé 8m cao
hoac khi in cac trang méat dé bao

4

1. Inlaitai liéu.

2. Quan vao: T bang diéu khién
may in, chon loai gidy nang hon.
Loai gidy ndng hon tao ra nhiét dé
cao hon dé in.

Quén ra: T& bang diéu khién may
in, chon loai gidy nhe hon. Loai
gidy nhe hon tao ra nhiét do thap
hon dé€ in. Thi* bao quan gidy
trong mét maéi trudng kho trude khi
dung hoac st dung gidy mdi hoan
toan.

3.  Indché d6 in hai mat.

pht thap. x
4. Neéu su cd van con, hay truy cap
support.hp.com.
X&p choéng gidy ra: 1. Inlaitai liéu.

Gidy khong xép chong dung trong khay
gidy ra. Chdng gidy c6 thé khéng déu,
bi I&ch, hodc céc trang co thé bi ddy ra
khéi khay va rai trén san. L6i xay ra do
mot cac diéu kién sau:

e  Gidy bi quan nhiéu

e  Gidy trong khay bi nhau nat hoac
méo mod

e  Khong phai loai gidy tiéu chuan, vi
du nhu phong bi

e Khay gidy ra qua day

2. Kéo dai phan mé rong clia ngén
gidy ra.

3. Néu lal6i do gidy bi quan nhiéu,
hay hoan tat cac budc xr ly su’ c6
cho gidy ra bi cong.

4. Sl dung loai gidy khac.

5. S dung gidy mdi hoan toan.

6. L&y gidy ra khoi khay gidy ra trudc
khi khay qua day.

7. N&u su c6 van con, hay truy cap
support.hp.com.
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Cai thién chat lwgng hinh &nh sao chép va quét

Gidi thigu

Né&u may in dang co6 van dé vé chat luong hinh anh, hay thir cac giai phap sau theo thi tw dugc thé
hién dé€ giai quyét van dé.

Ki€m tra kinh may quét dé tranh bui ban

Loai bo cac dudng soc hodc vét khi st dung khay nap tai liéu

Kiém tra cai dat gidy

Kiém tra cai dat diéu chinh hinh anh

T6i wu hda danh cho van ban hodc hinh anh

Kiém tra d6 phan gidi ciia may quét va cai dat mau trén may tinh

Sao chép tr canh nay sang canh kia

Lam sach cac truc nap va dém ngan cach trong khay nap tai li€éu

Trudc tién hay th&r cac budc don gidn nay:

Dung may quét hinh phng thay vi khay nap tai liéu.
Dung céac ban géc chat lugng cao.

Khi dung khay nap tai liéu, tai tai liéu géc vao trong khay nap mét cach chinh xéac, bang thanh
dan gidy dé tranh lam cho hinh &anh bi md hoac méo.

N&u van dé van con ton tai, hay thir cac gidi phap b sung nay. N&u van khong khéc phuc dugc van
dé, hay xem phan “Improve print quality” (Cai thién chat lwgng in) d&€ cé thém cac giai phap khac.

Kiém tra kinh may quét dé tranh bui ban

Theo thai gian, cac vét bui ban co thé tich tu lai trén kinh may quét va tdm ép gidy mau trang. Diéu
nay co thé anh hudng dén hoat ddong clia may. S dung quy trinh sau dé€ lau don may quét.

1.
2.
3.

B&m nat ngudn dé tat may in, sau dé rat cap ngudn khéi & cam dién.
Mé nap may quét.

Lau sach kinh may quét va ndp nhua sau mau trdng bén dudi nap may quét bang miéng bot x8p
hoéc vai mém da dugc tdm chét tdy kinh khéng an mon.

ATHAN TRONG: Khong s* dung chat an mon, acetol, benzen, amoniac, cén étylic hoac carbon

tetrachloride Ién bat ky bd phan nao ciia may in; nhitng chéat nay cé thé lam hong may in. Khong
dét cac chat 16ng truc ti€p 1én bé mat kinh hodc tdm ép gidy. Cac chat nay sé thdm vao va gay
hu héng may in.

Lau khé kinh va cac phan nhua trang bang vai da hodc miéng bot x8p 1am tir chat xo dé ngan
khong bi 6 ban.

Cam cap ngudn vao mét 6 cdm, sau dé bam nut ngudn dé bat may in.
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Loai bd cac dudng soc hodc vét khi sit dung khay nap tai liéu

Néu xuét hién cac duwdng soc hodc vét trén tai liéu in ra hodc da quét khi sir dung khay nap tai liéu,
hay st dung quy trinh dudi day dé lam sach cac manh vun trén kinh khay nap tai liéu. Manh vun co
th& bao gém bui, gidy ho&c bui muc in rai ra tr mi€ng dan ghi chu, but x6a hodc bang dan, muc, dau
van tay va nhiéu nira.

1. M& nap may quét.

2. Dat dai kinh 1 inch & bén trai ctia kinh may quét phang chinh, sau d6 dung mét miéng vai mém
khéng cé xo dugc lam &m bang nudc dé lau chui dai kinh.

ATHAN TRONG: Khong s dung chat an mon, acetol, benzen, amoniac, con étylic hoac carbon
tetrachloride 1&n bat ky bd phan nao clia san pham; nhitng chat nay co thé lam héng san pham.
Khong dat cac chat long truc ti€p 1én bé mat kinh hodc tam ép gidy. Cac chat nay sé thdm vao
va gay hu héng san pham.

3. O mat dudi ctia ndp may quét bén trén dai kinh, hay dung mdt miéng vai mém khong co xo dugc
lam &m bang nudc dé lau chui dai nhua trén.

4. Lau khd dai kinh va dai phia trén bang mét miéng vai mém, kho d&€ ngan khéng bi 8 ban, sau do
tht* sao chép hoac quét lai lan niva.

Kiém tra cai dat gidy

1. Tw Man hinh chinh trén bang diéu khi€n ciia may in, cham vao bi€u tugng Copy @ (Sao chép).

2. Cham vao nut Settings (Cai dat), sau dé cudn xuéng va cham vao nut Paper (Gidy).

3. Tw danh sach cac khé gidy, cham vao tén cla khé gidy co trong khay.

4. T danh sach cac loai gidy, cham vao tén cla loai gidy co trong khay.

Kiém tra cai dat diéu chinh hinh anh

1. TU man hinh chinh, cham vao nut Copy (Sao chép).

2. Cham vao nut Settings (Cai dat), sau doé cudn dén va cham vao nut Image Adjustment (Diéu
chinh hinh anh).

3. Cham vao tén clia cai dat ban muén diéu chinh.

VIWW

Lightness (D& nhat): Diéu chinh cai dat dé6 dam/nhat.

Contrast (D9 tuong phan): Diéu chinh d6 tuong phan gitta ving sang nhat va t6i nhat cua
hinh anh.

Sharpen (Do s&c nét): Biéu chinh dé rd rang cua ky tu trong van ban.

Background Removal (X6a nén): Diéu chinh d6 tdi clia nén hinh anh. Biéu chinh nay dac
biét hitu ich cho tai liéu goc dugc in trén gidy mau.

Color Balance (Can bang mau): Diéu chinh sic dé clia mau dé, xanh la cay va xanh da
troi.

Grayness (D& xam): Diéu chinh dd sac sd clia mau sac.
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4,  Cham vao nut — hoéc + dé€ diéu chinh gia tri cho cai dat, sau dé cham vao nut OK.

5. Diéu chinh cai dat khac hodc cham vao miii tén quay vé dé quay lai menu sao chép chinh.

T6i wu hoéa danh cho van ban hoédc hinh anh
1. T& Man hinh chinh trén bang diéu khién ctia may in, cham vao biéu tugng Copy @ (Sao chép).
2. Cham vao nut Settings (Cai dat), sau do cudn xudng va cham vao nut Optimize (T6i wu hoa).
3. Cham vao tén cua cai dat ban mudn diéu chinh.

e Auto Select (Chon Ty dong): S& dung cai dat nay khi ban khong lo I&ng gi vé chat luong
cla ban sao chép. Day la cai dat mac dinh.

e  Mixed (Phdi hgp): St dung cai dat nay cho tai liéu co chita ca van ban va hinh anh.
e  Text (Van ban): Sir dung cai dat nay cho cac tai liéu co ndi dung phan I6n 1a van ban.
e  Picture (Hinh anh): S dung cai dat nay cho cac tai liéu cé ndi dung phan I6n la hinh anh.
Kiém tra d6 phan gidi ciia may quét va cai dat mau trén may tinh
Né&u ban dang in mét hinh da duoc qu’ét va chét luong hinh khong nhu ban mong doi, cé thé ban da
chon d6 phan giai hoac cai dat mau ség trong phan mém may quét khéng dung vdi nhu cau cla ban.
Do phan gidi va mau sac anh hudng dén cac tinh nang sau clia hinh da quét:
e Do sac nét clia hinh
e K&t cdu phan cap mau séc (nhdn hoac gb ghé)
e  Thdigian quét
e  Kich thudc tap tin

D6 phan giai quét dudc do bang pixel/inch (ppi).

9

& GHI CHU: Cac muc quét ppi khong thé trao d6i dudc véi cac muc in dpi (diém/inch).

Mau sac, sac dd xam va den trang xac dinh s mau co6 thé thu duoc. Ban co thé diéu chinh do phan
gidi phan clirng may quét dén 1200 ppi.

Bang huéng dan st dung dd phan gidi va mau sic liét ké cac meo don gian ma ban c6 thé thuc hién
dé thu duoc anh theo y mudn.

99

B GHI CHU: Cai d&t do phan gidi va mau sic sang ché dd chat luang cao co thé tao ra cac tap tin co
dung lugng Idn chiém hét khoang tréng clia 6 dia va lam cham tién trinh quét. Trwdc khi cai dat doé
phan gidi va mau séc, hay xac dinh cach ban muén s dung hinh anh quét.

Hudng dan st dung mau va d6 phan giai

Bang sau mo ta do phan giai va cai dat mau dudc khuyén nghi danh cho cac kiéu Iénh quét khac
nhau.

99

& GHI CHU: D6 phan giai méc dinh la 200 ppi.
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S¥ dung ¢6 muyc dich

D6 phan gidi dugc khuyén nghi

Cai dat mau dugc khuyé&n nghi

Fax

150 ppi

Pen va Trang

Email

150 ppi

Pen va Trang, néu hinh anh khéng
yéu cau su thay déi vé dd nhan

S&c d6 xam, néu hinh anh yéu cau
sy thay d&i vé do nhan

Mau, néu anh cé mau

Stlra chi¥

300 ppi

Den va Trang

In (D6 hoa hoac van ban)

600 ppi danh cho dd hoa phtrc tap,
hodc néu ban muén phong to tai liéu
dang ké

300 ppi danh cho van ban va dé hoa
thudng

150 ppi danh cho anh chup

Den va Trang danh cho van ban
va dudng my thuat

S&c d6 xam danh cho d6 hoa va
anh chup mau hoac bong

Mau, néu anh c6 mau

Hién thi trén man hinh

75 ppi

Pen va Trang danh cho van ban

S&c d6 xam danh cho d6 hoa va
anh chup

Mau, néu anh cé mau

Ban co thé cai cac gia tri mau cho cac cai dat sau day khi quét.

Cai dat

S dung dugc khuyén nghi

Mau

S dung cai dat nay dé cai dat mau cho cac tai liéu hodc anh
mau chat luong cao la diéu quan trong.

Den va Trang

S{ dung cai dat nay cho cac tai liéu van ban.

Sac dd xam

S dung cai dat nay khi kich thudc tap tin co van dé hoac khi
ban mudn quét nhanh tai liéu hodc hinh chup.

Sao chép tir canh nay sang canh kia

May in khdng thé in day du tir canh nay sang canh kia. C6 duwdng vién 4 mm khong thé in dugc xung

quanh trang.

Xem xét in hodc quét tai liéu vai céc canh bj cat:

e  Khiban géc nhé hon kich ¢& dau ra, hay di chuyén ban géc 1éch 4 mm khoi géc duodc chi dinh
bai bi€u tuong trén may quét. Sao chép lai hoac quét & vi tri nay.

e  Khiban gdc ¢ cung kich ¢d dau ra dugc in ma ban mudén, hay sl dung tinh nang Reduce/
Enlarge (Thu nhé/Phéng to) dé gidam cd anh sao cho ban sao chép khéng bi cat.

VIWW
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Lam sach cac truc nap va dém ngan cach trong khay nap tai liéu

Né&u khay nap tai liéu clia san phdm gap phai cac su cd vé x¥ ly gidy, vi du nhu ket gidy hodc nap
nhiéu trang, hay lam sach cac truc nap cla khay nap tai liéu va dém ngéan cach.

1. Md& ndp vao khay nap tai liéu.

2. S dung mot tdm vai &m, khong co xo dé lau
chui ca hai truc nap va dém ngan cach dé loai
bé vét ban.

THAN TRONG: Khong st dung chét an
mon, acetol, benzen, amoniac, con étylic
hoac carbon tetrachloride Ién bat ky bo phan
nao clia may in; nhirng chét nay co thé lam
héng may in.

R )

3. Dong nap vao khay nap tai liéu.
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Cai thién chat lvang hinh anh fax
Gidi thidu

Né&u may in dang cé van dé vé chat lugng hinh anh, hay thir cac giai phap sau theo thir tw dugc thé

h
°

ién dé& giai quyét van dé.

Ki€m tra kinh may quét dé tranh bui ban

Kiém tra cac cai dat dd phan gidi ban fax gui di

Kiém tra cai dat stra 16i

Kiém tra cai dat vira véi trang in

Lam sach cac truc nap va dém ngan cach trong khay nap tai liéu

GUi d&n may fax khéac

Ki€m tra may fax clia ngudi gUi

Trudc tién hay thir cac budc don gidn nay:

Dung may quét hinh phang thay vi khay nap tai liéu.
Dung cac ban gbc chat lugng cao.

Khi dung khay nap tai liéu, tai tai liéu géc vao trong khay nap mét cach chinh xac, bang thanh
dan gidy dé tranh lam cho hinh &nh bi md hoéc méo.

N&u van dé van con ton tai, hay thir cac gidi phap bd sung nay. N&u van khéng khac phuc duoc van
dé, hay xem phan “Improve print quality” (Cai thién chat luong in) dé cé thém cac giai phap khac.

Kiém tra kinh may quét dé tranh bui ban

VIWW

Theo thoi gian, cac vét bui ban co thé tich tu lai trén kinh may quét va tdm ép gidy mau trang. Diéu
nay cé thé anh hudng dén hoat dong ciia may. S dung quy trinh sau d€ lau don may quét.

1.
2.

3.

Bam nut ngudn dé tat may in, sau dé rat cap ngudn khoi 6 cam dién.
M& nap may quét.

Lau sach kinh may quét va nap nhua sau mau trang bén dudi nap may quét bang miéng bot xdp
hoac vai mém da duogc tdm chat tay kinh khdng an mon.

ATHAN TRONG: Khong st dung chat an mon, acetol, benzen, amoniac, con étylic hoac carbon
tetrachloride I&n bat ky bd phan nao ctia may in; nhitng chéat nay co thé lam hong may in. Khong
dat cac chat 1ong truc ti€p 1én bé mat kinh hodc tam ép gidy. Cac chét nay sé tham vao va gay
hu héng may in.

Lau khd kinh va céc phan nhua trdng bang vai da hodc miéng bot x8p lam tir chat xo dé ngan
khong bi & ban.

C&m cép ngudn vao mét & cam, sau dé bdm nut ngudn dé bat may in.
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Kiém tra cac cai dat do phan giai ban fax gti di

Néu may in khong thé guii ban fax do may fax nhén khong tra 16i hodc ban, may in sé thr quay s6 lai
dua trén cac tly chon quay-sd-lai-khi-may-ban, quay-so-lai-khi-khéng-tra 16i va quay-sG6-lai-do-10i-
truyén-tin-hiéu.

1.

2.
3.
4.

T& Man hinh chinh trén bang diéu khién clia may in, vuét cho dén khi menu Setup (Cai dat) hién
thi. Cham vao biéu twong Setup @ (Cai dat) d€ mé menu.

Cham vao menu Fax Setup (Cai dat Fax).
Cham vao menu Advanced Setup (Cai dat Nang cao).

M@ menu Fax Resolution (B9 phan gii fax).

Kiém tra cai dit stra 16i

Théng thudng, may in sé theo doi cac tin hiéu cua dudng day dién thoai trong khi glti hoac nhan fax.
Né&u may in phat hién 16i trong khi truyén tin hiéu va cai d&t sta I6i 1a On (Bat), may in co thé yéu céu
gui lai mot phan cua ban fax do. Théng sé cai dat méac dinh géc cho thong s6 sira 16i 1a On (Bat).

Ban chi nén_tét tinh nang stra 16i néu ban dang gap su ¢8 khi glti hodc nhan fax, va ban san sang
ch&p nhan 16i trong khi truyén tin hiéu. Viéc tat thdng s6 nay co thé sé hitu ich néu ban dang thir fax
ra nudc ngoai hoac nhan fax tir nudc ngoai, hoac néu ban dang két néi vdi hé thong dién thoai vé

tinh.

1.

2.
3.
4.

T Man hinh chinh trén bang diéu khién ciia may in, vudt cho dén khi menu Setup (Cai dat) hién
thi. Cham vao biéu tuong Setup @ (Cai dat) d€ mé menu.

Cham vao menu Service (Dich vu).
Cham vao menu Fax Service (Dich vu Fax).

Cham vao nat Error Correction (Stra 16i), sau dé cham nut On (Bat).

Kiém tra cai dat vira véi trang in

Né&u may in in ban fax ra ngoai trang, hay bat tinh nang vira vdi trang in tlr bang diéu khién trén may

In.

91

& GHI CHU: Hay dam bao rang cai dat khé gidy mac dinh phi hop véi khé gidy da nap vao khay chira

giay.

1.
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T& Man hinh chinh trén bang diéu khién clia may in, vuét cho dén khi menu Setup (Cai dat) hién
thi. Cham vao biéu twong Setup @ (Cai dat) d€ ma menu.

Cham vao menu Fax Setup (Cai dat Fax).
Cham vao menu Advanced Setup (Cai dat Nang cao).

Cham vao nut Fit to Page (Vra trang in), sau d6 bam nut OK.
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Lam sach cac truc nap va dém ngan cach trong khay nap tai liéu

Né&u khay nap tai liéu ctia san phdm gap phai cac su c6 vé xt ly gidy, vi du nhu ket gidy hoac nap
nhiéu trang, hay lam sach cac truc nap clia khay nap tai liéu va dém ngan céach.

1. M& nép vao khay nap tai liéu.

2. S dung mot tdm vai &m, khong co xd dé lau
chui ca hai truc nap va dém ngan cach dé loai
bé vét ban.

THAN TRONG: Khoéng st dung chét an
mon, acetol, benzen, amoniac, con étylic
hoac carbon tetrachloride Ién bat ky boé phan
nao clia may in; nhitng chat nay co thé lam
héng may in.

3. Dong nép vao khay nap tai liéu.

VIWW
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GUi dén may fax khac

Thir gui fax dén may fax khac. Néu chét lugng ban fax tot hon thi van dé lién quan tdi cai dat may fax
clia ngudi nhan dau tién hoac trang thai muc in.

Kiém tra may fax clia ngudi gui
D& nghi nguai gl thir gvi tr mot may fax khac. Néu chat lwgng ban fax tot han thi van dé lién quan
t6i may fax clia ngudi glri. N&u khdng cé s8n may fax khac, hdy dé nghi ngudi glri xem xét thuc hién
cac thay déi sau:
e Dam bdo tai liéu géc & trén gidy trang (khdng mau).
e  Tang dd phan giai fax, mic chat lwong hoac cai dat do twang phan.

e N&u cd thé, gli ban fax t&r mot chuong trinh phan mém may tinh.
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Giai quyét su co xay ra véi mang c6 day
Gidi thiéu

M6t s6 loai van dé co thé cho biét co su ¢ truyén tin hiéu mang. Cac van dé nay bao gom cac su cd
sau:

e  Mat kha nang giao ti€p vai may in theo chu ky
e  Khong thé tim thdy may in trong qua trinh cai dat trinh diéu khién

e  Khong thé& in theo chu ky

Bf GHI CHU: Né&u dang bi that thoat gian doan nang suét mang, trudc tién hdy cap nhat chuong trinh
cd sd clia may in. P& dugc hudng dan cach cap nhat chuong trinh co s clia may in, hay truy cap
http://support.hp.com, tim may in cGa ban, réi tim “cap nhat chuong trinh ca sé.”

Kiém tra cac muc sau dé dam bao may in hién truyén dudc tin hiéu qua mang. Trudc khi bat dau, hay
in trang cdu hinh ti¥ bang diéu khién may in va tim dia chi IP cia may in dugc liét ké trén trang nay.

e K&t ndivatly kém

e May tinh khdng thé& giao ti€p véi may in

° May in dang st dung lién ké&t va cai dat in hai mat khéng dung cho mang nay

e Céc chuong trinh phadn mém mdi da gay ra su cd tuong thich

° May tinh cia ban hodc may tram bi cai dat sai

e May in bi t3t, hodc cac cai dat mang khac bi sai

[% GHI CHU: HP khéng hé trg mang ngang hang vi tinh nang & chirc ndng clia hé diéu hanh Microsoft
ch* khéng phai cla trinh diéu khién in HP. D€ biét thém thong tin, hdy truy cap vao trang web cla
Microsoft tai dia chi www.microsoft.com.

Két noi vat ly kém

1. Hay kiém tra xem may in c6 dudc cdm vao dung céng mang bang cap c6 do dai phu hop khong.

2. Hay kiém tra xem cac két ndi cap co chac khong.

3. Kiém tra két ndi c8ng mang trén méat sau clia may in va ch&c chan réng’ dén hoat déng mau hé
phach nhap nhay chp biét luvu Iu’gng mang va dén bao tinh trang lién két mau xanh la cay van
sang lién tuc cho biét moét lién két mang.

4, Né&u van co van dé, hay thir dung day cap hodc céng khac trén bo hub.

May tinh khdng thé giao ti€p vdi may in
1. Kiém tra két ndi mang bang cach ping mang.

a. Md& 1di nhac dong 1énh trén may tinh cla ban.
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e  Dai vdi Windows, hay nhap Start (Bt dau), nhdp Run (Chay), gé cmd sau d6 nhan
Enter.

e DG véi OS X, hay dén Applications (Ung dung), sau do la Utilities (Tién ich) va mé
Terminal (Thiét bi cudi).

b. Nhap ping va dia chi IP cho may in cla ban.
c.  NE&u clra s6 hién thi thdi gian kh( hoi, thi mang dang hoat dong.

2. Néu lénh ping bao 16i, kiém tra xem hub mang c6 bat hay khéng, sau dé kiém tra cac cai dat
mang, may in va may tinh dwdc ciu hinh ding chung mét mang (con dugc biét dén nhuw 1a mang
phu).

3. Md thudc tinh may in va nhép vao tab Ports (Cng). Kiém tra xem dia chi IP hién tai cho may in
¢6 dudc chon khéng. Dia chi IP clia may in dudc liét ké trén trang cdu hinh may in.

4. N&u ban da cai dat may in bang cdng TCP/IP chuédn HP, hay chon 6 Always print to this printer,
even if its IP address changes (Luon in vao may in nay, ngay ca khi dia chi IP thay d&i).

5. N&u ban da cai dat may in bang cdng TCP/IP chuan Microsoft, hay st dung tén may chd cla
may in thay cho dia chi IP.

6. Ne&u dung dia chi IP, hay x6a may in va sau dé thém lai.

May in dang st dung lién két va cai dat in hai mat khéng ding cho mang nay

HP khuyén ban dé nhirng cai dat nay & ché do tu dong (cai dat mac dinh). Néu ban thay dGi nhitng
théng s6 cai dat nay, ban cling phai thay d6i ching cho mang cla ban.

Cac chuong trinh phan mém méi da gay ra su co tuong thich

Xac minh rdng moi chuong trinh phan mém mdi déu dugc cai dat dang cach va sir dung trinh diéu
khién in phu hop.

May tinh ctia ban hodc may tram bi cai dat sai
1. Hay kiém tra cac trinh diéu khi€n mang, trinh diéu khién in va cai dat chuyén huéng mang.
2. Kiém tra xem hé diéu hanh c6 dudc ciu hinh dung khong.

May in bi tat, hodc cac cai dat mang khéc bi sai

1. Xem lai trang cdu hinh/mang clia may in dé€ kiém tra tinh trang clia cac cai dat va giao thic
mang.

2. Dinh c4u hinh lai cai dat mang néu can.
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Giai quyét su co xay ra véi mang khong day

Gidi thiéu

Gidi thiéu

Danh séach kiém tra két ndi mang khdong day

May in khdng in sau khi dinh cdu hinh mang khéng day hoan tat

May in khoéng in va may tinh da cai dat twdng Itra ctia bén th? ba

K&t ndi khdng day khdng hoat ddng sau khi di chuyén bé dinh tuyén ctia mang khéng day hoac
may in

Khéng thé két ndi thém may tinh v&i may in khéng day

May in khdng day mat lién lac khi duoc két ndi véi VPN

Mang khéng xuét hién trong danh sach mang khéng day

Mang khéng day khéng hoat déng

Thuc hién ki€m tra chdn doan mang khéng day

Gidm nhiéu trén mang khong day

Dung thong tin x{r ly sw ¢8 d€ gilp gidi quyét cac su co.

Bf GHI CHU: Dé xac dinh co6 bat in Wi-Fi Direct trén may in clia ban hay khéng, hay in trang cdu hinh
tlr bang diéu khién clia may in

Danh sach kiém tra két ndi mang khong day

VIWW

Xac minh rang cap mang khong dugc két néi.

Xac minh may in va bd dinh tuyén mang khéng day da dugc bat va cé dién. Bong thai dam bao
rang bo thu tin hiéu mang khéng day ctia may in da dugc bat.

Xéac minh rang s nhan dang do dich vu dat (SSID) Ia chinh x&c. In trang c&u hinh dé biét SSID.
Né&u ban khéng chac liéu SSID co6 chinh xac hay khong, hay chay lai thiét Iap mang khong day.

V6i cac mang bdo mat, hay xac minh rang théng tin bdo mat Ia chinh xac. Néu théng tin bao mét
khong chinh xac, hay chay lai thiét 1ap mang khéng day.

N&u mang khong day hoat dong chinh xac, hay thir truy cap vao cac may tinh khac trén mang
khong day. Néu mang co truy cép Internet, hay thir két ndi vdi Internet qua két néi mang khéng
day.

Xéac minh rang phuong thirc méa hoa (AES hoac TKIP) clia may in gidng véi phuong thirc ma
hoa danh cho diém truy cap khong day (trén cac mang st dung bao mat WPA).

Xac minh may in ndm trong pham vi clia mang khong day. D&i véi hau hét cac mang, may in
phai n&m trong pham vi 30 m cla diém truy cap khéng day (bd dinh tuyén mang khéng day).

Xac minh rang cac vat can khéng chan tin hiéu ctia mang khéng day. Loai bé bat ky vat kim loai

I6n nao gitra diém truy cap va may in. Dam bao cac cot, twdng hodc cac tru chéng dé co chira
kim loai ho&c bé tong khdng ngan cach may in va diém truy cap khong day.
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Xac minh rang may in dugc dat cach Xa cac thiét bi dién c6 thé gay nhiéu tin hiéu cla mang
khong day. Nhiéu thiét bi co thé gay nhiéu tin hiéu cia mang khéng day, trong dé gém cé dong
co, dién thoai khong day, camera hé thdng an ninh, cac mang khong day khac va mét so thiét bi
Bluetooth.

Xéac minh rang trinh diéu khién in da dugdc cai dat trén may tinh.

Xac minh rang ban da chon dung céng may in.

Xac minh rang may tinh va may in két ndi v6i cung moét mang khong day.

Déi v6i OS X, xac nhan rang bd dinh tuyén khéng day hd trg Bonjour.

May in khong in sau khi dinh cdu hinh mang khong day hoan tat

1.
2.
3.
4.

5.

Hay ch&c chan la may in dang dugc bat va & trang thai san sang.

Tat moi tudng Itra clia bén th( ba trén may tinh cla ban.

Dam bao rang mang khéng day hoat dong chinh xac.

Dam bao rang may tinh cla ban hoat ddng chinh xac. Néu can, hay khdi dong lai may tinh.

Xac nhan ban c6 thé€ md May chl web nhing cta HP t&r mot may tinh trén mang.

May in khdng in va may tinh da cai dat tuwong Itra cia bén thit ba

1.
2.

Cap nhat tuwdng Ira bang ban cap nhat mdi nhat hién c6 clia nha san xuét.

Né&u chuong trinh yéu cau truy cap tudng Iva khi ban cai dat may in ho&c ¢6 gang in, hay dam
bao ban cho phép chuang trinh chay.

Tam thoi tat tudng Ilra, sau d6 cai dat may in khdng day trén may tinh. Bat twdng Itra khi ban da
két thuc qua trinh cai dat khong day.

Két n6i khéng day khéng hoat déng sau khi di chuyén bd dinh tuyén clia mang
khdéng day hoac may in

1.
2.
3.

Dam bao rang bd dinh tuyén hoac may in két ndi véi cing mot mang ma may tinh két néi voi.
In mot trang c&u hinh.

So sanh s6 nhan dang do dich vu dét (SSID) trén trang ciu hinh véi SSID trong cdu hinh may in
clia may tinh.

Né&u hai s6 nay khong gidng nhau, thiét bi hién khong két ndi véi cuing mét mang. Dinh lai cau
hinh thiét lap mang khong day cho may in.

Khong thé két néi thém may tinh véi may in khéng day

1.
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Dam béo rang cac may tinh khac nam trong pham vi ca mang khong day va khdng cé vat can
nao chan tin hiéu. P&i véi hau hét cac mang, pham vi ctia mang khdng day nam trong vong 30
m cla diém truy cap khong day.

Hay ch&c chan la may in dang dudc bat va & trang thai san sang.

Dam béo rang khdng c6 nhigu hon 5 ngudi dung Wi-Fi Direct cing mét luc.

Gidi quyét su c6 VIWW



4,  T&t moi twdng Ira clia bén thi ba trén may tinh cta ban.
5. Dam bao rang mang khéng day hoat dong chinh xac.

6. Dam bao rang may tinh clia ban hoat déng chinh xac. Néu can, hay khai déng lai may tinh.

May in khong day mat lién lac khi dugc két ndi véi VPN

e  Théng thuong, ban khéng thé két ndi vai VPN va cac mang khac cung mét luc.

Mang khong xuat hién trong danh sach mang khéng day
e  Dam bao bo dinh tuyén khong day duadc bat va cd dién.

e Mang c6 thé bi 8n. Tuy nhién, ban van cé thé két ndi véi mang bi &n.

Mang khong day khéng hoat ddng
1. Dam bao rang cap mang khoéng duagc két ndi.
2. D& xac minh liéu mang c6 mat két néi hay khéng, hay thir két ndi cac thiét bi khac vai mang.
3. Kiém tra két n6i mang bang cach ping mang.
a. M4 16i nhac dong 1énh trén may tinh cla ban.

e D@i v6i Windows, hay nhap Start (B4t dau), nhdp Run (Chay), g cmd sau dé nhan
Enter.

e Daivei OS X, hay dén Applications (Ung dung), sau dé la Utilities (Tién ich) va mé
Terminal (Thiét bi cudi).

b.  Nhap ping theo sau la dia chi IP cta b dinh tuyén.
c.  Néu clra s hién thi thai gian khir hdi, thi mang dang hoat dong.

4. Pam bdo rang bo dinh tuyé&n hodc may in két néi véi cuing mdt mang ma may tinh két néi vai.
a. In mét trang cau hinh.

b.  So sanh sé nhan dang do dich vu dat (SSID) trén bao céo cau hinh vai SSID trong cau
hinh may in cila may tinh.

c.  Né&u hai s6 nay khong giéng nhau, thiét bi hién khong két néi vdi cing mét mang. Dinh lai
c4u hinh thiét lap mang khong day cho may in.

Thuc hién kiém tra chdn doan mang khdng day

T bang diéu khién clia may in, ban co thé chay kiém tra chan doan cung cép thoéng tin vé cac thong
s0 cai dat mang khong day.
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1. Tw Man hinh chinh trén bang diéu khi€n clia may in, vudt cho dén khi menu Setup (Cai dat) hién
thi. Cham vao biéu tugng Setup @ (Cai dat) d€ mé menu.

2. Cudn xudng va chon Self Diagnostics (Ty chdn doan).

3. Chon Run Wireless Test (Chay ki€ém tra khéng day) d& bat dau ki€m tra. May in sé& in trang ki€ém
tra hién thi cac két qua kiém tra.

Giam nhiéu trén mang khong day
Cac meo sau c6 thé giam nhiéu trén mang khong day:
e  DE thiét bi khéng day cach xa cac vat thé kim loai I6n nhu ti dung hod so va cac thiét bi dién tir
khac nhu 16 vi séng va dién thoai khéng day. Nhitng véat thé nay cé thé lam gian doan tin hiéu vo

tuyén.

e DE& thiét bi khdng day cach xa két cdu gach da I16n va cac két cdu xay dung khac. Nhitng vat thé
nay co thé hdp thu song vo tuyén va lam giam cuong do tin hiéu.

e  Dat bd dinh tuyén khéng day vao vi tri trung tdm trong dudng ngdm clia cac may in khdng day
trén mang.
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Giai quyét su co khi fax
Gidi thigu
Dung thdng tin x& ly su ¢d vé fax dé gitp giai quyét cac su co.

e Danh sach ki€m tra xt ly su cd fax

e Gidi quyét su cd chung vé fax

Danh sach kiém tra x¥ ly suw ¢ fax

e  C6 mdt s8 cach khac phuc nhu sau. Sau méi thao tac dudc gai y, thir gt lai fax d& xem su ¢d
c6 dudgc giai quyét khong.

e  DE& co két qua t6t nhat khi gidi quyét suw c6 vé fax, ddm béo rang dudng day t&r may in dugc ndi
truc ti€p vao cong dién thoai trén tudng. Ngat két néi tat ca cac thiét bi khac duoc két ndi vai
may in.

1. Kiém tra xem day dién thoai c6 dugc ndi vao ding cong & phia sau may in hay khéng.

2. Kiém tra dudng day dién thoai bang cach kiém tra fax:

a.  TU Man hinh chinh trén bang diéu khién ctia may in, vuét cho dén khi menu Setup (Cai dat)
hién thi. Cham vao biéu twong Setup @ (Cai dat) ¢€ ma menu.

b. M& cac menu sau:
e  Service (Dich vu)
e  Fax Service (Dich vu Fax)

¢.  Chon tly chon Run Fax Test (Chay kiém tra fax). May in sé& in bao cao kiém tra fax.
Bao cao nay cd thé chira cac két qua sau day:
e Pass (DPat): Bao cdo chira tat ca cac thdng sd cai dat fax hién tai d€ xem lai.
e Fail (Khéng dat): B4o céo cho thay tinh trang 16i va chira cac goi y vé cach giai quyét

van dé.
3. Kiém tra xem chuong trinh co sd cla may in c6 hién hanh hay khong:

a. Intrang cau hinh t&r menu Report (Bao céo) cia bang diéu khi€én d€ nhan ma ngay thang
clia chuong trinh co sd hién tai.

b.  Bitéi www.hp.com/go/support, bdm vao lién két Drivers & Software (Trinh diéu khién &
Phan mém), gé tén may in trong trudng tim kiém, bam nut ENTER, sau d6 chon may in ti
danh sach két qua tim kiém.

c.  Chon hé diéu hanh.

d. Bén dudi muc Firmware (Chuong trinh co sé@), xac dinh Firmware Update Utility (Tién ich
cap nhat chuong trinh co sé).

B GHI CHU: Dam bao dung tién ich cap nhat chuong trinh co sd danh riéng cho kiéu may in
do.
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e. Bam Download (Tai xuéng), bdm Run (Chay), sau dé bam lai vao Run (Chay).

f.  Khitién ich khdi chay, chon may in t&r danh sach tha xuéng, sau dé bam Send Firmware
(GUi chuong trinh co sd).

[’_5%" GHI CHU: Dé& in trang cau hinh nham x&c minh phién ban chuong trinh co s& dudc cai dat
trudc va sau qua trinh cap nhat, bam Print Config (In cau hinh).

g. Lam theo cac hudng dan trén man hinh dé hoan thanh qua trinh cai dat, sau d6 bdm nut
Exit (Thoat) d&€ dong tién ich.

4.  Kiém tra xem ban fax da dugc thiét 1ap khi cai dat phan mém may in hay chua.
T& may tinh, trong thu muc chuong trinh HP, hdy chay Fax Setup Utility (Tién ich Cai dat Fax).
5. Kiém tra xem dich vu dién thoai c6 hd trg fax analog hay khéng.

e Né&u str dung ISDN hoac PBX ky thuat s&, hay lién hé véi nha cung cép dich vu cia ban dé
biét théng tin vé cau hinh cho mét duwang day fax analog.

e N&u s dung dich vu VolIP, h&y thay déi cai d&t Fax Speed (Téc do fax) sang Slow (V.29)
(Cham)(V.29) tr bang diéu khién. Hoi xem nha cung cép dich vu clia ban c¢é ho trg fax hay
khong va hoi vé toc dd6 modem fax khuyé&n nghi. Mot s6 cong ty cé thé yéu cau mot bd digu
hop.

e Né&u ban dang st dung dich vu DSL, dam bao c6 mot b loc khi két néi dwdng day dién
thoai vGi may in. Lién hé véi nha cung cap dich vu DSL, hodc mua bd loc DSL néu ban
chua co. N&u da cai dat mot bo loc DSL, hay thir bé loc khac vi nhitng bd loc nay co thé bi
héng.

Giai quyét su c6 chung vé fax
e Fax guicham

e Chéatluong fax kém

° Ban fax bi cat rdi hodc in trén hai trang

Fax guri cham
May in dang gap phai chat lvong duwang day dién thoai kém.
e  Thir gli fax lai khi cac diéu kién dudng day da duagc cai thién.
e  Kiém tra vé6i nha cung cap dich vu dién thoai xem dudng day dién thoai ¢ hé trg fax khéng.
e T4t cai dat Error Correction (Stra 16i).
a. Md menu Setup Menu (Menu cai dat).
b. Md& menu Service (Dich Vu).
c. Md menu Fax Service (Dich Vu Fax).
d. M6 menu Error Correction (Sta I6i).

e. Chon cai dat Off (Tat).
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EY GHI CHU: Viéc nay co thé lam giam chat lugng hinh anh.

e  Sirdung gidy trang cho ban gdc. Khéng sl dung cac mau nhu xam, vang hodc hong.
e Tang cai dat Fax Speed (Toc dd fax).
a. Mad& menu Setup Menu (Menu cai dat).
b. M menu Fax Setup (Cai dat Fax).
c. Md& menu Advanced Setup (Cai dat Nang cao).
d. Md menu Fax Speed (T6c d6 Fax).
e. Chon thong s6 cai dat phu hop.
e  Chia ban fax I6n ra lam nhiéu phan nho, sau do fax ching di tirng phan.
e Thay déi thong s cai dat ban fax trén bang diéu khién xuéng do phan giai thap hon.
a. Mad menu Setup Menu (Menu cai dat).
b. Ma& menu Fax Setup (Cai dat Fax).
c. Md& menu Advanced Setup (Cai dat Nang cao).
d. Md& menu Fax Resolution (B phan giai fax).

e. Chon thong s6 cai dat phu hop.

Chat lugng fax kém
Ban fax bi nhoe hodac ma.
e  Tang do6 phan giai fax khi gl fax. D6 phan giai khong anh hudng dén cac ban fax da nhan.
a. Mad& menu Setup Menu (Menu cai dat).
b. M3 menu Fax Setup (Cai dat Fax).
c. Md& menu Advanced Setup (Cai dat Nang cao).
d. Md& menu Fax Resolution (B phan giai fax).

e. Chon thong s6 cai dat phu hop.

9

& GHI CHU: Viéc tang do phan giai lam gidm toc do truyén tin hiéu.

e  Bat cai dat Error Correction (Stra 16i) tr bang diéu khién.
a. Md&menu Setup Menu (Menu cai dat).
b. Md& menu Service (Dich Vu).
¢. Md&menu Fax Service (Dich Vu Fax).
d. M& menu Error Correction (Stra 16i).

e. Chon cai dat On (Bat).
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e  Kiém tra hdp muc in va thay hép muc néu can.

e  Yé&u cau ngudi gui diéu chinh théng sé do twang phan trén may glti fax cho dam hon, sau do gui
lai ban fax.

Ban fax bi cat rdi hoic in trén hai trang

e  Dat cai dat Default Paper Size (Kich thudc gidy méac dinh). Ban fax duoc in trén mot kich thudc
gidy dua trén cai dat Default Paper Size (Kich thudc gidy mac dinh).

a. Mad menu Setup Menu (Menu cai dat).
b. Ma& menu System Setup (Cai dat hé thong).
c. Md& menu Paper Setup (Cai dat gidy).
d. Mad menu Default Paper Size (Kich thudc gidy mac dinh).
e. Chon thong so cai dat phu hap.
e Datloai gidy va kich thudc gidy cho khay dudc dung dé fax.

e  Bat cai dat Fit to Page (Ché do tiét kiém) d€ in cac ban fax dai hon trén gidy khé letter hodc khé
A4.

a. Mad menu Setup Menu (Menu cai dat).

b. M& menu Fax Setup (Cai dat Fax).

c. Md menu Advanced Setup (Cai dat Nang cao).
d. Md menu Fit to Page (Vlra trang in).

e. Chon cai dat On (Bat).

Ef GHI CHU: Né&u tat cai dat Fit to Page (VUra trang in) va cai dat Default Paper Size (Kich thudc gidy
mac dinh) dudc dat sang kha letter (thw), ban g6c ¢6 khé in chudn sé dugg in trén hai trang.
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Bang chd dan

A
AirPrint 42

B

bang diéu khién
dinhvi 2

bang diéu khién
trg giup 99

b6 cong cu bao tri
s0 bd phan 27

b nhé
dikém 7

Cc

cac van dé vé chat luong hinh anh

vi du va giai phap 130
cai dat mang 83
cai dat tiét kiem 91
cai dat EconoMode 91, 126
cai dat
cai dat mac dinh goc, khoi
phuc 100
cai dat mac dinh goc, khoi phuc
100
cong tac ngudn, dinh vi 2

cbng fax

dinhvi 3
cong giao tiép

dinhvi 3
c6ng mang

dinhvi 3
céng walk-up USB

dinhvi 2
cudn say

ket gidy 114
clra sau

gidy ket 114

Cham soc Khach hang HP 98
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dinhvi 3
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chat lwang hinh anh
kiém tra tinh trang hop muc
in 122
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dinhvi 28
chu dé mau
thay ddi, Windows 128
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trng dung 82
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bat 82
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dién
tiéu thu 11
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E
Explorer, phién ban dudgc hé tro
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84

F
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gl bang phan mém 80

quay s6 nhanh 79

tt khay nap tai liéu 79

ti may quét hinh phdng 78

tr may tinh (Windows) 80
fax dién tlr

gui 80

G
gtri fax

tlr phan mém 80
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gidi phap in di dong 7
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fax 154
gidy
chon 124

huéng Khay 1 16
huéng Khay 2 19
nap Khay 1 14
nap Khay 2 17
gidy, dat hang 26

H
hai mat 49
tha cong (Mac) 37
hai mat thd cong
Windows 35
hai mat thd cong
Mac 37
hé diéu hanh (OS)
dugc hdtrg 7
hé diéu hanh, duwdgc hé trg 7
hiéu chinh
mau 128
hoan tat may sau
caidat 92
hop ghim dap
s0 b6 phan 27
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hép muc
st dung khi & ngudng con it
101
thay thé 28
hép muc in
cac bo phan 28
cai dat ngudng con it 101
s0 bd phan 26, 27
thay thé 28
hé tro
truc tuyén 98
hé trg khach hang
truc tuyén 98
hé tro kj thuat
truc tuyén 98
hd tro truc tuyén 98
Hop cong cu Thiét bi HP, st
dung 84
HP ePrint 41
HP EWS, strdung 84
HP Web Jetadmin 93

|
in
tr 6 USB flash 45
in di ddng, phan mém dudc hé
tro 9
in di ddéng
thi€t bi Android 44
in hai mat
cai dat (Windows) 34
Mac 37
Windows 35
in hai mat
tha cong (Windows) 35
in hai mat (hai mat)
cai dat (Windows) 34
in trén ca hai mat
cai dat (Windows) 34
Mac 37
in trén ca hai mat
tha cong, Windows 35
Windows 35
Internet Explorer, phién ban dugc
hé tro
May chd web nhiung ctia HP
84
In Wireless Direct 39
In Wi-Fi Direct 9
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K
ket
khay nap tai liéu 107
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110
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Khay 2 112
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	Bước 4: Chạy thử fax

	Gửi fax
	Gửi fax từ máy quét hình phẳng
	Fax từ khay nạp tài liệu
	Dùng phím quay số nhanh và các số quay-số-nhóm
	Gửi fax bằng phần mềm
	Gửi fax bằng chương trình phần mềm của bên thứ ba, như Microsoft Word


	Quản lý máy in
	Sử dụng các ứng dụng HP Web Services (Dịch vụ Web của HP) (chỉ áp dụng với các mẫu màn hình cả ...
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	Hiệu chỉnh máy in để canh màu
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