HP Inc. (HP) printer limited warranty statement
HP Inc. (HP) Product: HP Sprocket Photo Printer
Duration of Limited Warranty: 1 year

A. Extent of limited warranty

1. This HP Inc. (HP) Limited Warranty applies only to HP Inc. (HP) branded products sold or leased a) from HP Inc., its
subsidiaries, affiliates, authorized resellers, authorized distributors, or country distributors; b) with this HP Inc. (HP)
Limited Warranty.

2. HP Inc. (HP) warrants to the end-user customer that the HP Inc. (HP) products specified above will be free from
defects in materials and workmanship for the duration specified above, which duration begins on the date of
purchase by the customer.

3. For software products, HP Inc. (HP)'s limited warranty applies only to a failure to execute programming
instructions. HP Inc. (HP) does not warrant that the operation of any product will be uninterrupted or error free.

4. HP Inc. (HP)'s limited warranty covers only those defects that arise as a result of normal use of the product, and
does not cover any other problems, including those that arise as a result of:

a. Improper maintenance or modification;

b. Software, media, parts, or supplies not provided or supported by HP Inc. (HP);
c. Operation outside the product's specifications;

d. Unauthorized modification or misuse.

5. For HP Inc. (HP) printer products, the use of non-HP Inc. (HP) paper does not affect either the warranty to the
customer or any HP Inc. (HP) support contract with the customer. However, if printer failure or damage is attributable
to the use of non-HP Inc. (HP) paper, HP Inc. (HP) will charge its standard time and materials charges to service the
printer for the particular failure or damage.

6. If HP Inc. (HP) receives, during the applicable warranty period, notice of a defect in any product which is covered
by HP Inc. (HP)'s warranty, HP Inc. (HP) shall either repair or replace the product, at HP Inc. (HP)'s option.

7.1f HP Inc. (HP) is unable to repair or replace, as applicable, a defective product which is covered by HP Inc. (HP)'s
warranty, HP Inc. (HP) shall, within a reasonable time after being notified of the defect, refund the purchase price for
the product.

8. HP Inc. (HP) shall have no obligation to repair, replace, or refund until the customer returns the defective product
to HP Inc. (HP).

9. Any replacement product may be either new or like-new, provided that it has functionality at least equal to that
of the product being replaced.

10. HP Inc. (HP) products presented for repair may be replaced by refurbished goods of the same type rather than
being repaired. Refurbished parts may be used to repair the HP Inc. (HP) products. Repair of goods may result in lost
user-generated data.

11 (10). HP Inc. (HP) products may contain remanufactured parts, components, or materials equivalent to new in
performance.

12 (11). HP Inc. (HP)'s Limited Warranty Statement is valid in any country where the covered HP Inc. (HP) product is
distributed by HP Inc. (HP). Contracts for additional warranty services, such as on-site service, may be available from
any authorized HP Inc. (HP) service facility in countries where the product is distributed by HP Inc. (HP) or by an
authorized importer.

B. Limitations of warranty

TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP Inc. (HP) NOR ITS THIRD PARTY SUPPLIERS MAKES ANY
OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS OF
MERCHANTABILITY, SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of liability

1. To the extent allowed by local law, the remedies provided in this Warranty Statement are the customer's sole
and exclusive remedies.



2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN THIS
WARRANTY STATEMENT, IN NO EVENT SHALL HP Inc. (HP) OR ITS THIRD PARTY SUPPLIERS BE LIABLE FOR DIRECT,
INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON CONTRACT, TORT, OR ANY
OTHER LEGAL THEORY AND WHETHER ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local law

1. This Warranty Statement gives the customer specific legal rights. The customer may also have other rights which
vary from state to state in the United States, from province to province in Canada, and from country to country
elsewhere in the world.

2. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Statement shall be
deemed modified to be consistent with such local law. Under such local law, certain disclaimers, exclusions and
limitations of this Warranty Statement may not apply to the customer.

HP Inc. (HP) Limited Warranty

You may have additional statutory rights against the seller based on your purchase agreement. Those rights are not
in any way affected by this HP Inc. (HP) Limited Warranty.

Visit www.support.HP Inc. (HP).com to access warranty support including troubleshooting tips, diagnostics tools,
software and drivers, product information, and how-to videos. Support options like chat and forums are also
accessible from this website. The HP Inc. (HP) limited Warranty is a commercial guarantee voluntarily provided by HP
Inc. (HP). The name and address of the HP Inc. (HP) entity responsible for the performance of the HP Inc. (HP) Limited
Warranty in your country is as follows:

U.K: HP Inc. (HP) Inc. UK Limited, Cain Road, Amen Corner, Bracknell, Berkshire, RG12 THN

Ireland: Hewlett-Packard Ireland Limited, Liffey Park Technology Campus, Barnhall Road, Leixlip, Co.Kildare

Malta: Hewlett-Packard Europe B.V., Amsterdam, Meyrin Branch, Route du Nant-d'Avril 150, 1217 Meyrin,
Switzerland

Country Specific Terms

United Kingdom: The HP Inc. (HP) Limited Warranty benefits apply in addition to any legal rights to a guarantee from
seller of nonconformity of goods with the contract of sale. These rights expire six years from delivery of goods for
products purchased in England or Wales and five years from delivery of goods for products purchased in Scotland.
However various factors may impact your eligibility to receive these rights. For further information, please consult
the following link: Consumer Legal Guarantee or you may visit the European Consumer Centers website. Consumers
have the right to choose whether to claim service under the HP Inc. (HP) Limited Warranty or against the seller under
the legal guarantee.

Ireland: The HP Inc. (HP) Limited Warranty benefits apply in addition to any statutory rights from seller in relation to
non-conformity of goods with the contract of sale. However various factors may impact your eligibility to receive
these rights. Consumer statutory rights are not limited or affected in any manner by HP Inc. (HP) Care Pack. For
further information, please consult the following link: Consumer Legal Guarantee or you may visit the European
Consumer Centers website. Consumers have the right to choose whether to claim service under the HP Inc. (HP)
Limited Warranty or against the seller under the legal guarantee.

Malta: The HP Inc. (HP) Limited Warranty benefits apply in addition to any legal rights to a two-year guarantee from
seller of nonconformity of goods with the contract of sale; however various factors may impact your eligibility to
receive these rights. Consumer statutory rights are not limited or affected in any manner by the HP Inc. (HP) Limited
Warranty. For further information, please consult the following link: Consumer Legal Guarantee or you may visit the
European Consumer Centers website. Consumers have the right to choose whether to claim service under the HP Inc.
(HP) Limited Warranty or against the seller under two-year legal guarantee. For further information, please consult
the following link: Consumer Legal Guarantee (www.HP Inc. (HP).com/go/eu-legal) or you may or you may visit the
European Consumer Centers website(http://ec.europa.eu/consumers/solving_consumer_disputes/non-
judicial_redress/ecc-net).
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Pernyataan jaminan terbatas printer HP Inc. (HP)
Produk HP Inc. (HP): Printer Foto HP Sprocket
Masa Berlaku Jaminan Terbatas: 1 tahun

A. Masa berlaku jaminan terbatas

1. Jaminan Terbatas HP Inc. (HP) ini hanya berlaku untuk produk bermerek HP Inc. (HP) yang dijual atau disewa beli a)
dari HP Inc., anak perusahaan, afiliasi, penyalur resmi, distributor resmi, atau distributor negaranya; b) dengan
Jaminan Terbatas HP Inc. (HP) ini.

2. HP Inc. (HP) menjamin pelanggan pengguna akhir bahwa produk HP Inc. (HP) yang ditentukan di atas akan bebas
dari cacat material dan penanganan yang salah selama masa yang telah ditentukan di atas, di mana masa garansi
berlaku sejak tanggal pembelian oleh pelanggan.

3. Untuk produk-produk perangkat lunak, jaminan terbatas HP Inc. (HP) hanya berlaku dalam hal kegagalan
pelaksanaan instruksi pemrograman. HP Inc. (HP) tidak menjamin bahwa pengoperasian produk apa pun akan bebas
dari gangguan atau kesalahan.

4. Jaminan terbatas HP Inc. (HP) hanya mencakup kerusakan yang timbul akibat penggunaan produk secara normal,
dan tidak mencakup masalah lain apa pun, termasuk yang timbul akibat dari:

a. Perawatan atau modifikasi yang tidak layak;

b. Perangkat lunak, media, suku cadang, atau bahan suplai yang tidak disediakan atau didukung oleh HP Inc. (HP);

. Pengoperasian di luar spesifikasi produk;

d. Modifikasi yang tidak berwenang atau penyalahgunaan.

5. Untuk produk printer HP Inc. (HP), penggunaan kertas non-HP Inc. (HP) tidak memengaruhi jaminan kepada
pelanggan atau kontrak dukungan HP Inc. (HP) dengan pelanggan. Namun, jika printer bermasalah atau rusak karena
penggunaan kertas non-HP Inc. (HP), HP Inc. (HP) akan membebankan biaya jasa perbaikan standar dan bahan
standar untuk memperbaiki printer yang bermasalah atau rusak tersebut.

6. Jika HP Inc. (HP) menerima pemberitahuan tentang kerusakan dalam produk apa pun yang tercakup dalam
jaminan HP selama masa jaminan masih berlaku, maka HP Inc. (HP) akan memperbaiki atau mengganti produk, atas
opsi HP Inc. (HP).

7. Jika, sebagaimana berlaku, HP Inc. (HP) tidak dapat memperbaiki atau mengganti produk rusak, yang tercakup
dalam jaminan HP Inc. (HP), maka dalam batas waktu yang wajar setelah pemberitahuan tentang kerusakan, HP Inc.
(HP) akan mengganti biaya pembelian produk tersebut.

8. HP tidak berkewajiban untuk memperbaiki, mengganti, atau mengembalikan uang sampai pelanggan
mengembalikan produk rusak ke HP Inc. (HP).

9. Setiap penggantian produk dapat berupa produk baru atau seperti baru, asalkan memiliki fungsi setidaknya
sama dengan produk yang digantikan.

10. Produk HP Inc. (HP) yang diserahkan untuk diperbaiki mungkin diganti dengan barang yang diperbarui dengan
tipe yang sama, dan bukan diperbaiki. Komponen-komponen yang diperbarui dapat digunakan untuk memperbaiki
produk HP Inc. (HP). Perbaikan barang dapat menyebabkan data yang dihasilkan pengguna hilang.

11. Produk-produk HP Inc. (HP) dapat terdiri dari suku cadang, komponen, atau bahan yang dimanufaktur ulang,
yang kinerjanya sama seperti yang baru.

12. Keterangan Jaminan Terbatas HP Inc. (HP) berlaku di negara/wilayah mana pun, di mana produk HP yang
tercakup dalam jaminan didistribusikan oleh HP Inc. (HP). Kontrak untuk layanan jaminan tambahan, seperti layanan
di tempat, dapat menjadi tersedia dari fasilitas servis resmi HP Inc. (HP) mana pun di negara-negara/wilayah-wilayah
tempat produk didistribusikan oleh HP Inc. (HP) atau oleh importir resmi.

B. Pembatasan jaminan

SEBATAS YANG DIIZINKAN OLEH HUKUM SETEMPAT, BAIK HP Inc. (HP) MAUPUN PIHAK KETIGA TIDAK MEMBUAT
JAMINAN ATAU KETENTUAN LAIN APA PUN, BAIK TERSURAT ATAU TERSIRAT. MENGENAI KEMAMPUAN UNTUK
DIPERDAGANGKAN (MERCHANTABILITY), KUALITAS YANG MEMUASKAN, SERTA KESESUAIAN UNTUK TUJUAN
TERTENTU.



C. Pembatasan tanggung jawab

1. Sebatas yang diizinkan oleh hukum setempat, ganti rugi yang diberikan dalam Keterangan Jaminan ini merupakan
satu-satunya ganti rugi eksklusif bagi pelanggan.

2. SEBATAS YANG DIIZINKAN OLEH HUKUM SETEMPAT, KECUALI KEWAJIBAN-KEWAJIBAN YANG DITETAPKAN DALAM
KETERANGAN JAMINAN INI, DAN DALAM HAL APA PUN, HP Inc. (HP) ATAUPUN PEMASOK PIHAK KETIGA TIDAK
DIKENAKAN TANGGUNG JAWAB ATAS KERUSAKAN LANGSUNG, TIDAK LANGSUNG, KHUSUS, SEWAKTU-WAKTU,
ATAUPUN SEBAGAI AKIBAT. BAIK BERDASARKAN KONTRAK, KELALAIAN, MAUPUN TEORI HUKUM LAINNYA DAN DI
LAPORKAN-TIDAKNYA KEMUNGKINAN ATAS KERUSAKAN DIMAKSUD.

D. Undang-undang setempat

1. Keterangan Jaminan ini memberikan kepada pelanggan hak hukum tertentu. Pelanggan kemungkinan juga
memiliki hak lainnya yang berbeda-beda di setiap negara bagian di Amerika Serikat, di provinsi lainnya di Kanada,
dan di negara/wilayah lainnya di seluruh dunia.

2. Sebatas perbedaan antara Keterangan Jaminan ini dan hukum setempat, maka Keterangan Jaminan ini akan
diperbaiki agar sejalan dengan hukum setempat yang dimaksud. Berdasarkan hukum setempat tersebut, mungkin
penafian, pengecualian, dan pembatasan tertentu dari Keterangan Jaminan ini tidak berlaku bagi pelanggan.
Jaminan Terbatas HP Inc. (HP)

Anda dapat memiliki hak hukum tambahan terhadap penjual berdasarkan perjanjian pembelian. Hak tersebut tidak
akan terpengaruh oleh Jaminan Terbatas HP Inc. (HP).
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