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/ HP LaserJet Pro M14-M17
Reference Guide

Go to www.hp.com/support/[jiM14

Need Help?
%

«  Download the software for your printer model and operating system. For frequently asked questions, go to

«  Find user guide and troubleshooting information. www.hp.com/support/M14FAQ or scan the
«  Check for firmware updates. QR code.

e HP’s all-inclusive help for the printer.

Control Panel View
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Mobile printing (Wireless models only)

© Learn more about mobile printing
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The product supports AirPrint and

Wi-Fi Direct. For more mobile printing
information, scan the QR code or go to
www.hp.com/go/LaserJetMobilePrinting.

NOTE: To use Wi-Fi Direct, make sure it is enabled. To check Wi-Fi Direct name and password (pin), print a configuration report by pressing and holding the

Resume/Cancel Blix button until the Ready ® LED starts blinking, and then release the button.
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Troubleshooting

El User guide

The user guide includes printer usage and troubleshooting information. Go to www.hp.com/support/l[jM14.

((1)) Wireless connection setup troubleshooting
NOTE: Only 2.4 GHz band is supported.

Verify that the printer is within the range of the wireless network. For most networks, the printer must be within 30 m (100 ft) of the wireless access
point (wireless router). A USB cable might be required for temporary connection between the printer and the computer. To ensure that the wireless setup
information synchronizes correctly, do not connect the USB cable until prompted to do so.

Follow these steps to restore the network settings: \

1. Remove the USB cable from the printer.

2. Press and hold the Wireless @ button on the printer control panel for 20 seconds.

3. When the Attention A LED and the Power O LED start blinking together, release the Wireless @ button. The printer restarts automatically.
(1. When the Ready O LED is on, continue to install the software.

If your router supports Wi-Fi Protected Setup (WPS) mode, try to connect through this mode:

1. Press the WPS & button on your router.

2. Within two minutes, press and hold the Wireless @ button on the printer control panel for at least three seconds, and then release the button.
The Wireless @ LED and the Ready ® LED start blinking together.

3. Wait while the printer automatically establishes the network connection. It takes up to two minutes. When the network connection is established,
the Wireless ¢ LED stops blinking and remains on.
4. Continue to install the software.

Check the Wireless LED status from the printer control panel:

1. If the Wireless @ LED is off, it means that the wireless connection is not established.
a. Press the Wireless @ button on the printer control panel.
b.  After the Wireless @ LED starts blinking, continue to install the software. When the network connection is established, the Wireless @ LED stops
blinking and remains on.
2. If the Wireless @ LED is on, it means that the wireless connection is established.

a. Check the network name (SSID) info on the Configuration Report/Network Summary: Press and hold the Resume/Cancel Bl button until the Power/
Ready O LED starts blinking. After you release the Resume/Cancel Blx button, the Configuration Report/Network Summary prints.

b.  Make sure the computer is connected to the same wireless network to which you are connecting the printer.
c.  Continue to install the software.

3. If the Wireless ¢ LED is blinking, it means that the wireless connection is not established.
a. Restart the printer and the router.

b.  Manually connect the printer to your wireless network. Use Wi-Fi Protected Setup (WPS) to connect the printer if the router supports WPS,
or continue to the next step.

¢.  Uninstall and reinstall the HP software.

© Wireless printing

For more information on wireless
printing and wireless setup, go to
www.hp.com/go/wirelessprinting.
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Panduan Referensi

Kunjungi www.hp.com/support/ljM14

Butuh Bantuan?
o

¢ Men-download perangkat lunak untuk model printer dan sistem Untuk pertanyaan umum, kunjungi
operasi Anda. www.hp.com/support/[j]M14FAQ

atau pindai kode QR.

*  Menemukan panduan pengguna dan informasi pemecahan masalah.
¢ Memeriksa pembaruan firmware.
»  Bantuan lengkap menyeluruh HP untuk printer.

Tampilan Panel Kontrol
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((TJ) L 1 Tombol nirkabel dan LED

(hanya model nirkabel)
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3 Tombol Daya/LED Siap
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4 Tombol Lanjutkan/Batal

Panel Kontrol Pola Lampu
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Siap Memproses Inisialisasi/Pembersihan/Pendinginan Kesalahan/Pengisian Manual/Dupleks
Manual/Kertas Habis

Pencetakan mobile (hanya model nirkabel)

© Selengkapnya tentang pencetakan mobile
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Produk ini mendukung AirPrint dan

Wi-Fi Direct. Untuk informasi lebih

lanjut tentang pencetakan mobile,
pindai kode QR atau kunjungi
www.hp.com/go/LaserJetMobilePrinting.

CATATAN: Untuk menggunakan Wi-Fi Direct, pastikan fitur ini diaktifkan. Untuk mengetahui nama dan kata sandi (pin) Wi-Fi Direct, cetak laporan konfigurasi
dengan menekan lama tombol Lanjutkan/Batal Bix hingga lampu LED Siap O mulai berkedip, lalu lepas tombol.



Mengatasi masalah

EI Panduan pengguna

Panduan pengguna mencakup informasi tentang penggunaan printer dan mengatasi masalah. Kunjungi www.hp.com/support/liM14.

((1)) Cara mengatasi masalah konfigurasi sambungan nirkabel

CATATAN: Hanya mendukung pita 2,4 GHz.

Pastikan printer telah berada dalam jangkauan jaringan nirkabel. Untuk sebagian besar jaringan, printer harus berada dalam jarak 30 m (100 kaki) dari jalur
akses nirkabel (router nirkabel). Kabel USB mungkin diperlukan untuk membuat sambungan sementara antara printer dan komputer. Untuk memastikan bahwa
informasi konfigurasi nirkabel telah disinkronisasi dengan benar, jangan sambungkan kabel USB hingga Anda diminta untuk melakukannya.

Ikuti langkah-langkah ini untuk memulihkan pengaturan jaringan: N

1. Lepaskan kabel USB dari printer.

2. Tekan terus tombol Nirkabel ¢ pada panel kontrol printer selama 20 detik.

3. BilaLED Peringatan A dan LED Daya & mulai berkedip bersama, lepas tombol Nirkabel @, Printer akan dihidupkan ulang secara otomatis.
(1. Bila LED Siap O menyala, lanjutkan dengan menginstal perangkat lunak.

Jika router mendukung mode WPS (Wi-Fi Protected Setup), coba sambungkan melalui mode ini:

1. Tekan tombol WPS ¥ pada router.

2. Dalam dua menit, tekan dan tahan tombol Nirkabel ¢ pada panel kontrol printer selama minimum tiga detik, lalu lepas tombol tersebut. LED Nirkabel @ dan
LED Siap O mulai berkedip secara bersamaan.

3. Tunggu sementara printer menetapkan sambungan jaringan secara otomatis. Proses ini berlangsung selama maksimum dua menit. Setelah sambungan
jaringan ditetapkan, LED Nirkabel @» akan berhenti berkedip dan tetap menyala.

4. Lanjutkan dengan menginstal perangkat lunak.

Periksa status LED Nirkabel dari panel kontrol printer:

1. Jika LED Nirkabel ¢» mati, berarti sambungan nirkabel tidak ditetapkan.
a. Tekan tombol Nirkabel @ di panel kontrol printer.

b.  Setelah LED Nirkabel @ mulai berkedip, lanjutkan untuk menginstal perangkat lunak. Setelah sambungan jaringan ditetapkan, LED Nirkabel ¢ akan
berhenti berkedip dan tetap menyala.

2. Jika LED Nirkabel @ menyala, ini berarti sambungan nirkabel telah ditetapkan.

a. Periksa informasi nama jaringan (SSID) pada Laporan Konfigurasi/Ringkasan Jaringan: Tekan terus tombol Lanjutkan/Batal Blx hingga LED Daya/Siap O
mulai berkedip. Setelah tombol Lanjutkan/Batal Blx dilepas, Laporan Konfigurasi/Ringkasan Jaringan akan dicetak.

b.  Pastikan komputer telah tersambung ke jaringan nirkabel yang sama seperti yang digunakan untuk menyambungkan printer.
¢.  Lanjutkan dengan menginstal perangkat lunak.

3. Jika LED Nirkabel @ berkedip, ini berarti sambungan nirkabel tidak ditetapkan.
a. Hidupkan ulang printer dan router.

b.  Sambungkan printer secara manual ke jaringan nirkabel. Gunakan WPS (Wi-Fi Protected Setup) untuk menyambungkan printer jika router mendukung
WPS, atau lanjutkan ke langkah berikutnya.

¢.  Hapus kemudian instal ulang perangkat lunak HP.

@ Pencetakan nirkabel

Untuk informasi selengkapnya tentang
pencetakan dan konfigurasi nirkabel,
kunjungi www.hp.com/go/wirelessprinting.
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/ HP Laser}et Pro M14-M17
Hudéng dan tham khao

Ban can try gilip?

Truy cap www.hp.com/support/IjiM14

+  Taixudng phan mém cho kiéu may in va hé diéu hanh cta ban. DEé xem cac cau hoi thuang gap, hay truy cap
«  Timhudng dan st dung va théng tin vé cach xur Ly su cd. www.hp.com rt/M14FAQ hodc quet
« Kiém tra cac ban cap nhat clia chuong trinh co sd. md QR.

e Trg gitp hoan chinh cho may in ctia HP.

Giao dién bang diéu khién
)

1T Nt Khéng day va den LED
(chi co & kiéu may khong day)

@
0\\@x A//e 2 BbeénLED canhbao
—©

(o) —]

3 Nut nguén/deén LED san sang

4 Nut Resume/Cancel (Tiép tuc/Hay)

Mau dén bang diéu khién

) hz (Hhz z z
N S ~ g
San sang Dang xtr ly Khdi dong/Ve sinh/Lam mat Léi/Nap thu céng/In 2 mat tha cong/
Hét giay

In tir thiét bi di ddng (Chi danh cho kiéu khéng day)

© Tim hiéu thém vé tinh nang in tur thiét bi di dong

San pham ho trd AirPrint va Wi-Fi Direct.
Dé biét thém thong tin vé tinh nang in tur thiét
bi di dong, hay quét ma QR hodc truy cap
www.hp.com/go/L aserJetMobilePrinting.

LUU Y: Dé str dung Wi-Fi Direct, dam bao ban da bat tinh nang nay. Dé kiém tra mat khau (ma PIN) va tén Wi-Fi Direct, hay in bdo cdo cdu hinh bang cach
bam va gilr nit Resume/Cancel Blx (Tiép tuc/Hly) cho tdi khi dén LED O s&n sang bat dau nhadp nhay va sau dé nha nut ra.

11



XU ly su co

EI Huéng dan sir dung

Hudng dan str dung cd chifa théng tin vé viéc str dung may in va cach xur ly su cd. Truy cap www.hp.com/support/[jM14.

((4) Xir ly su c6 thiét Lap két néi khong day
LUU Y: Chi hé trg bang tan 2,4 GHz.

Xac minh rang may in nam trong pham vi ctia mang khong day. D6i véi hau hét cac mang, may in phai ndm trong pham vi 30 m (100 ft) clia diém truy cap
khong day (b6 dinh tuyén mang khong day). Co thé can st dung cap USB dé két néi tam thai gitta may in va may tinh. Dam bao rang théng tin thiét lap
khong day ddng bo chinh xac, khong két ndi cap USB cho dén khi dugc nhac lam vay.

Lam theo cac budc sau dé khoi phuc cai dat mang: )

—

Thao cap USB khoi may in.

Ba&m va gir nut Khong day @ trén bang diéu khién may in trong 20 giay.

Khi den LED A chty va den LED O nguén bét ddu ciing nhau nhap nhay, hdy nha nut @ Khong day. May in sé tu dong khai dong lai.
Khi den LED O sdn sang bat, hay tiép tuc cai dat phan mém.

(=~ w

Néu bo dinh tuyén cia ban hé trg ché do Cai dat Wi-Fi dudc bao vé (WPS), hay thir két ndi qua ché do nay:

1. Bamnut WPS & trén bo dinh tuyén.

2. Trong vong hai phit, bAm va gitt nut Khong day @ trén bang diéu khién may in trong it nhat ba gidy, rdi nha nat nay. Dén LED khong day @ va déen
LED sén sang ® bat dau nhap nhay déng thdi.

3. Chatrong khimay tin tu dong thiét lap két néi mang. Qué trinh nay mét téi da hai phut. Khi két néi mang duac thiét l&p, den LED khong day @ ding
nhap nhay va van bat.

4. Tiép tuc cai dat phan mém.

Kiém tra trang thai dén LED khong day tir bang diéu khién may in:

1. Néu dén LED khong day @ tat, diéu nay co nghfa la két ndi khong day chua dugc thiét lap.
a.  B&m nut Khong day @ trén bang diéu khién may in.
b. Sau khi dén LED ¢ khong day bat dau nhap nhay, hay tiép tuc cai dat phan mém. Khi két ndi mang dugc thiét lap, dén LED & khéng day ding
nhap nhay va van bat.
2. Néu den LED & khong day bat, diéu dé cd nghia la két néi khong day dudc thiét lap.
a.  Kiém tra thong tin tén mang (SSID) trén Bao cao cAu hinh/Tém tat mang: B&m va gitf nut Resume/Cancel (Tiép tuc/Hay) Blx cho tdi khi dén LED O
Nguon/San sang bat dau nhap nhay. Sau khi ban nha nit Resume/Cancel (Tiép tuc/Hay) Blx, Tom tat mang/Bao céo cdu hinh s& dugc in.
b.  Dam bao may tinh dugc két ndi vdi cing mang khéng day ma ban dang két néi may in.
c. Tiép tuc cai dt phan mém.
3. Néuden LED @ khong day dang nhap nhay, diéu do cd nghia (& két néi khong day chua dugc thiét Lap.
a.  Khaidong lai may in va bo dinh tuyén.
b.  Kétndimayin vdi mang khong day clia ban theo cach tha cong. Str dung Cai dat Wi-Fi dugc bao vé (WPS) dé két ndi may in néu bo dinh tuyén hd
trg WPS hodc tiép tuc sang budc tiép theo.
c. GO cai dat va cai dat lai phan mém HP.

O In khong day

Dé biét them thong tin vé thiét [ap mang
khong day va in khéng day, hay truy cap
www.hp.com/go/wirelessprinting.
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FCC Regulations

This equipment has been tested and found to comply with the limits for

a Class B digital device, pursuant to Part 15 of the FCC rules. These limits
are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses, and can
radiate radio-frequency energy. If this equipment is not installed and used
in accordance with the instructions, it may cause harmful interference to
radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, correct the interference
by one or more of the following measures:

» Reorient or relocate the receiving antenna.
* Increase separation between equipment and receiver.

» (Connect equipment to an outlet on a circuit different from that to which
the receiver is located.

= Consult your dealer or an experienced radio/TV technician.

Any changes or modifications to the product that are not expressly
approved by HP could void the user’s authority to operate this equipment.
Use of a shielded interface cable is required to comply with the Class

B limits of Part 15 of FCC rules. For more regulatory information, see

the electronic user guide. HP shall not be liable for any direct, indirect,
incidental, consequential, or other damage alleged in connection with the
furnishing or use of this information.






