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Need Help?

Go to www.hp.com/support/[iM28MFP 0 FAQ

*  Download the software for your printer model and operating system.

*  Find user guide and troubleshooting information. For frequently asked questions,

. Check for firmware Update& goto www.hp.com/support/|j]M28MFPFAQ
or scan the QR code.

*  HP's all-inclusive help for the printer.

Control Panel View

1 Control panel LED display

Base models Wireless models

2 Copy Setup button

3 Start Copy button
/9 M29 Only 4 Cancel button

5  Supplies LED

Power button/Ready LED

7 Attention LED
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\6 8 Wireless button and LED (wireless models only)

9 D Copy button
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10 Down Arrow button

11 UpArrow button

Control Panel Light Patterns
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Ready Processing Initialization/Cleaning/Cooling down
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Cartridge error Cartridge Very Low Error/Manual Feed/Manual Duplex/Out of paper




Mobile printing (Wireless models only) Use the scan feature

© Learn more about mobile printing Windows
Open HP Printer Assistant, select Scan, and then select Scan a Document

The product supports AirPrint and or Photo.

Wi-Fi Direct. For more mobile printing 0S X

information, scan the QR code or go to . o

www.hp.cormn/ao/Laser JetMobilePrinting. Click Applications, select HP, and then select HP Easy Scan.
Readiris Pro for HP

Go to www.hp.com/support/[iM28MFEP and download this free software to
enable extra scanning features, including Optical Character Recognition (OCR).

NOTE: To use Wi-Fi Direct, make sure it is enabled. To check Wi-Fi Direct

name and password (pin), print a configuration report by pressing and holding
the Start Copy B button until the Ready O LED starts blinking, and then
release the button.

Troubleshooting
g|User guide

The user guide includes printer usage and troubleshooting information. Go to www.hp.com/support/liIM28MFP.

((T)) Wireless connection setup troubleshooting
NOTE: Only 2.4 GHz band is supported.

Verify that the printer is within the range of the wireless network. For most networks, the printer must be within 30 m (100 ft) of the wireless access point
(wireless router). A USB cable might be required for temporary connection between the printer and the computer. To ensure that the wireless setup information
synchronizes correctly, do not connect the USB cable until prompted to do so.

Follow these steps to restore the network settings: N

Remove the USB cable from the printer.

Press and hold the Wireless @ button on the printer control panel for 20 seconds.

When the Attention A LED and the Power O LED start blinking together, release the Wireless @ button. The printer restarts automatically.
When the Ready O LED is on, continue to install the software.

f(rwr =

If your router supports Wi-Fi Protected Setup (WPS) mode, try to connect through this mode:

<

Press the WPS & button on your router.

Within two minutes, press and hold the Wireless @ button on the printer control panel for at least three seconds, and then release the button.
The Wireless @ LED and the Ready ® LED start blinking together.

3. Wait while the printer automatically establishes the network connection. It takes up to two minutes. When the network connection is established,
the Wireless ¢ LED stops blinking and remains on.

4. Continue to install the software.

Check the Wireless LED status from the printer control panel:

1. If the Wireless & LED is off, it means that the wireless connection is not established.
a.  Press the Wireless @ button on the printer control panel.

b. After the Wireless ¢ LED starts blinking, continue to install the software. When the network connection is established, the Wireless ¢ LED stops
blinking and remains on.

2. Ifthe Wireless ¢ LED is on, it means that the wireless connection is established.

a. Check the network name (SSID) info on the Configuration Report/Network Summary: Press and hold the Start Copy B button until the
Ready O LED starts blinking. After you release the Start Copy B button, the Configuration Report/Network Summary prints.

b.  Make sure the computer is connected to the same wireless network to which you are connecting the printer.
c.  Continue to install the software.

3. If the Wireless @ LED is blinking, it means that the wireless connection is not established.
a. Restart the printer and the router.

b.  Manually connect the printer to your wireless network. Use Wi-Fi Protected Setup (WPS) to connect the printer if the router supports WPS, or continue
to the next step.

¢.  Uninstall and reinstall the HP software.

© Wireless printing
ik

For more information on wireless
printing and wireless setup,
go to www.hp.com/go/wirelessprinting.










© Copyright 2018 HP Development Company, L.P.

AZBHRPEFR, FERHTEAEINES, igwst
B, BRIFMRBUESBME.

LA EENERINEBEN, BABTEM,

IR Al RSB M B R RIE R B RIRIRNLE 7 HP &
MRFHAMBRIESI, NMERFAXREARSIAM
@%@ETI%EHP AR AR RERIR, TRiETRIREL
1A IR A _i'_"f o

= ootz ‘ ~
Windows®22 Microsoft Corporation £ & E T A & 7.

Apple 1 Apple T2 Apple Inc. FEXEME EER/MX
K E MR AR

0S X 22 Apple Inc. 7+ EE M EME R/ XA F M E 7.
AirPrint 22 Apple Inc. £ EMEME R/ XA ERE T,

FCC AR
NSEEMWE,, FIARTAE FCCHNIE 15 9B X B4
WAL ENRENE, LR SERNBILEEZED
MBS FTMREARRP, NEEX7E, ERH A
RASMERE, WRARBRIETZRAER, A
SN T LBEBEABEETI. BEREFRILEIEEEN
REPARTETMRIDA, MRALEHEEN LR
Sy EEAEWOS B T3 (BT DUBIE RIS & RE ) |
@I A N —F e 2 MiE e R R T

- EARBEWRZNAOHMUE,

- IBINMSEMEWEE 2 BNES,

- BRREERDSEWEEATER —BIR ERERE,

- BARERYALKN TSN LEEB/EBMEARAR,
REHP ABINBREEME B BT R,
AP RTEES K EFERLINEEHNE], 188 FCCMNIE
15 B EX BRMARENIREIME, BRYIERR
ALY, BXESERIER, BSHEFR
(BPERE) . WTREMERNSBHSIRER
B, BE. B #EMETIR%, HP AR,

www.hp.com

© Copyright 2018 HP Development Company, L.P.

Reproduction, adaptation or translation without prior written permission is
prohibited, except as allowed under the copyright laws.

The information contained herein is subject to change without notice.

The only warranties for HP products and services are set forth in the express
warranty statements accompanying such products and services. Nothing
herein should be construed as constituting an additional warranty. HP shall
not be liable for technical or editorial errors or omissions contained herein.

Trademark Credits
Windows® is a U.S. registered trademark of Microsoft Corporation.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S.
and other countries.

0S Xis a trademark of Apple Inc., registered in the U.S. and other countries.
AirPrint is a trademark of Apple Inc., registered in the U.S. and other countries.

FCC Regulations

This equipment has been tested and found to comply with the limits for

a Class B digital device, pursuant to Part 15 of the FCC rules. These limits
are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses, and can
radiate radio-frequency energy. If this equipment is not installed and used
in accordance with the instructions, it may cause harmful interference to
radio communications. However, there is no guarantee that interference will
not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, correct the interference by one or more
of the following measures:

* Reorient or relocate the receiving antenna.
* Increase separation between equipment and receiver.

« (Connect equipment to an outlet on a circuit different from that to which
the receiver is located.

= Consult your dealer or an experienced radio/TV technician.

Any changes or modifications to the product that are not expressly
approved by HP could void the user’s authority to operate this equipment.
Use of a shielded interface cable is required to comply with the Class B limits
of Part 15 of FCC rules. For more regulatory information, see the electronic
user guide. HP shall not be liable for any direct, indirect, incidental,
consequential, or other damage alleged in connection with the furnishing

or use of this information.
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