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M cartridge information

Hm

Status: OK

Estimated ink level: 383 ml
Warranty status: In warranty
Manufacturer: HP

Capacity: 400 ml

Product name: HP 821
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Printheads

; Maintenance cartridge

OP-0P
L[] tm-Lc

Ol ck
Replace printheads ' 'Replace maintenance cartridge

C-K Printhead information

Ol ck

Status: OK

Warranty status: Out of warranty
Product name: HP 821

Product number: CZ677A

Serial number: 4-1-2627013-25-2013
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Printer Data Sharing Agreement
Prinier Data Sharing Agreement test

Printer status: §, € cartridge is low on ink 3

Printer Data Sharing Agreement =

Please click Continue to accept the Printer Data Sharing Agreement (PDSA) and Privacy Statement. This will allow you to apply for a range of services, whose benefits are:
1. Proaciive support and troubleshooting
2. Fieet management.

3. Connect to HP apps

@ Ves, accept Printer Data Sharing Agreement and Privacy Statement

PDSA and Privacy Statement

HP printer hardware, HP printer software, and HP printer services {collectively "HP Printer Product(s)") may collect Customer Print Data, as defined and described below, to which HP or an HP
aunarized agent may have access. Recipient grants HP and/or an authorized agent pemission (o collect Customer Print Dala and Recipient hereby agrees Lo the manner of collection of Customer
Print Data as described below. Gustomer Print Data includes. but is not imited to, HP Printer Product usage data: information about HP Printer Product usage. production data, HP Printer Product
events. maintenance and calibration history: including but not limited to HP Printer Product model number, HP Prnter Praduct serial number, HP Printer Product fitmware version, supplies status and
history, impression counters, sensors activity, quantity and type of paper used, quantity and brand of ink consumed, quantity and fype of printheads used, event log information, file names andor types
of print jobs.

HP respects your privacy and is committed to protecting it. HP provides this privacy information to inform you that, with your permission, the Printer Data $haring Agreement enables your product 1o
periodically send configuration and usage infermation to HP over e Intemet. To the extent that Gustemer connects the HP Printer Product to the Intemet, Cusiomer agrees to configure an appropriate

Click Continue to accept the Printer Data Sharing Agreement (PDSA) and Privacy Statement

This printer is currently registered for the following senvices

Name: HP Pariner Link Pay-per-use
Description: Tool o rack printer usage with your HP Partner
Service ID: HP-Partnerlink

Ef CIOJE B9 79} 24| PDSA 74 0| X|0f[ A TIE] H|O|Ef B A\2fe] HOIS AZ, BE EL 9
UEUCE 72X O 2 |BO| AHS B[O[E(DF HPR HAE|X|Br Z2UE(Q| U HS =
QUELCE 0l Qs T2 02 = M| 20| BRE 4 9100, 0|8 S5 HPS TH0|A| C L2 X
B A9 K|9S RIBE 4 USUICL HHS WA TS WG WES 20| 1 A

A
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o=

S ok ok

22/517| FHoll TRE 0|5} B2 90| EaIIE|0] AOTH o
[ 28 HoHE HPO SEHO2 2g 4 =] SoIEH]
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Printer status: /& LM cartridge is low on ink @
[ dan | scup | etworking ] Costomer mvovementpogram ISCTET
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Connectivity troubleshooting

Troubleshooting
Connectivity troubleshooting Customer Involvement Program test
Browse information

@ internet connectivity enabled
HP Designjet links

@ Metwork enabled

@ Metwork cable connectivity

@ P configuration

@ P Dupiicate Test

() Embedded network card connected
(@) One card connectad to network
@ Gateway configuration

@) One gateway is reachable

(@ DNS settings

@ oOne DNS configured

@ P connectivity

@ Proxy configuration settings

@ Internet connectivity settings

@ Ccustomer Involvement Program settings

Service support

Test complete
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Load configuration
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Length tracking: |
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Load configuration

Skew acceptance:

(1to 5)mm/m { ! !
Length tracking: |
Length: ‘ _‘ 100 ‘_'_ ‘
(2to 150)m
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Self-Adhesive Vinyl (31) >
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New PVC Banner

a. Adjust temperature or passes if the ink is not

dry or the substrate is wrinkled.
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Optimize for tiling
0K

Cancel

Please choose the generic substrate with the most similar

properties as a base to add the new one.
(©) Generic Backiit Selt-Adnesive Vinyl

O Generic Self-Adhesive Vinyl
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Optimize for tiling

Choose the default print mode for the substrate optimized for
tiling. This mode will be used to create the ICC profile.

This substrate will work only with a print mode of 8 or more
passes.

() sp_cMykem_90

Cancel J l 0K l

5. MM EXE IS ICZRUS BEUCL

Optimize for tiling
0 BRIy oz

Running a color calibration is mandatory to
complete this process, to create a color reference
and to ensure color consistency
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