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contact samsung worlawide

If you have any comments or questions regarding Samsung products, contact the Samsung customer care center.

COUNTRY/REG

CUSTOMER CARE

COUNTRY/REG CUSTOMER CARE
ION CENTER LLEERSUIS
ARGENTINE 0800-333-3733 www.samsung.com/ar
AUSTRALIA 1300 362 603 Www.samsung.com/au
AUSTRIA 0810-SAMSUNG (7267864, | www.samsung.com/at
€ 0.07/min)
BELARUS 810-800-500-55-500 www.samsung/ua
www.samsung.com/ua_ru
BELGIUM 02 201 2418 www.samsung.com/be
(Dutch)
www.samsung.com/be_fr
(French)
BRAZIL 0800-124-421 www.samsung.com/br
4004-0000
CANADA 1-800-SAMSUNG www.samsung.com/ca
(726-7864)
CHILE 800-SAMSUNG (726-7864) | www.samsung.com/cl
CHINA 400-810-5858 www.samsung.com/cn
010-6475 1880
COLOMBIA 01-8000112112 WWW.samsung.com.co
COSTA RICA 0-800-507-7267 www.samsung.com/latin
CZECH 800-SAMSUNG www.samsung.com/cz
REPUBLIC (800-726786)
Samsung Zrt., Ceska organizacni slozka, Oasis Florenc,
Sokolovska394/17, 180 00, Praha 8
DENMARK 8-SAMSUNG (7267864) www.samsung.com/dk
ECUADOR 1-800-10-7267 www.samsung.com/latin
EL SALVADOR 800-6225 www.samsung.com/latin
ESTONIA 800-7267 www.samsung.com/ee
KAZAKHSTAN 8-10-800-500-55-500 www.samsung.com/kz_ru
KYRGYZSTAN 00-800-500-55-500
FINLAND 30-6227 515 www.samsung.com/fi
FRANCE 01 4863 0000 www.samsung.com/fr
GERMANY 01805 - SAMSUNG www.samsung.de
(726-7864 € 0,14/min)
GUATEMALA 1-800-299-0013 www.samsung.com/latin
HONDURAS 800-7919267 www.samsung.com/latin
HONG KONG 3698-4698 www.samsung.com/hk

www.samsung.com/hk_en/

ION CENTER WEE SITE
HUNGARY 06-80-SAMSUNG www.samsung.com/hu
(726-7864)
INDIA 3030 8282 www.samsung.com/in
1800 110011
1800 3000 8282
INDONESIA 0800-112-8888 www.samsung.com/id
ITALIA 800-SAMSUNG (726-7864) | www.samsung.com/it
JAMAICA 1-800-234-7267 www.samsung.com/latin
JAPAN 0120-327-527 www.samsung.com/jp
LATVIA 8000-7267 www.samsung.com/Ilv
LITHUANIA 8-800-77777 www.samsung.com/It
LUXEMBURG 02 261 03 710 www.samsung.com/lu
MALAYSIA 1800-88-9999 www.samsung.com/my
MEXICO 01-800-SAMSUNG Wwww.samsung.com/mx
(726-7864)
MOLDOVA 00-800-500-55-500 www.samsung/ua
www.samsung.com/ua_ru
NETHERLANDS | 0900-SAMSUNG www.samsung.com/nl
(0900-7267864) (€
0,10/min)
NEW ZEALAND | 0800 SAMSUNG (0800726 | www.samsung.com/nz
786)
NICARAGUA 00-1800-5077267 www.samsung.com/latin
NORWAY 3-SAMSUNG (7267864) www.samsung.com/no
PANAMA 800-7267 www.samsung.com/latin
PHILIPPINES 1800-10-SAMSUNG www.samsung.com/ph
(726-7864)
1-800-3-SAMSUNG
(726-7864)
1-800-8-SAMSUNG
(726-7864)
02-5805777
POLAND 0 801 1SAMSUNG www.samsung.com/pl
(172678)
022-607-93-33
PORTUGAL 80820-SAMSUNG www.samsung.com/pt
(726-7864)
PUERTO RICO 1-800-682-3180 www.samsung.com/latin

REP. DOMINICA

1-800-751-2676

www.samsung.com/latin

EIRE

0818 717 100

www.samsung.com/ie
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http://www.samsung.com/latin
www.samsung.com/ee
http://www.samsung.com/cn
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http://www.samsung.com/fr
http://www.samsung.de
http://www.samsung.com/latin
http://www.samsung.com/hk
http://www.samsung.com/hu
http://www.samsung.com/in
http://www.samsung.com/id
http://www.samsung.com/it
http://www.samsung.com/latin
http://www.samsung.com/jp
http://www.samsung.com/lv
http://www.samsung.com/lt
http://www.samsung.com/lu
http://www.samsung.com/my
http://www.samsung.com/mx
http://www.samsung.com/nl
http://www.samsung.com/nz
http://www.samsung.com/no
http://www.samsung.com/latin
http://www.samsung.com/ph
http://www.samsung.com/pl
http://www.samsung.com/pt
http://www.samsung.com/latin
http://www.samsung.com/latin
www.samsung.com/ie
http://www.samsung.com
http://www.samsung.com/latin
http://www.samsung.com/latin
http://www.samsung.com/be_fr
http://www.samsung/ua
http://www.samsung.com/be
http://www.samsung.com/ua_ru
http://www.samsung.com/hk_en/
http://www.samsung/ua
http://www.samsung.com/ua_ru

COUNTRY/REG

CUSTOMER CARE

ION CENTER LLEERSUIS
RUSSIA 8-800-555-55-55 www.samsung.ru
SINGAPORE 1800-SAMSUNG WWwWw.samsung.com/sg
(726-7864)

SLOVAKIA 0800-SAMSUNG www.samsung.com/sk
(726-7864)

SOUTH AFRICA | 0860 SAMSUNG www.samsung.com/za
(726-7864)

SPAIN 902-1-SAMSUNG(902 172 | www.samsung.com/es
678)

SWEDEN 0771726 7864 www.samsung.com/se
(SAMSUNG)

SWITZERLAND | 0848-SAMSUNG (7267864, | www.samsung.com/ch
CHF 0.08/min)

TADJIKISTAN 8-10-800-500-55-500

TAIWAN 0800-329-999 www.samsung.com/tw

THAILAND 1800-29-3232 www.samsung.com/th
02-689-3232

TRINIDAD & 1-800-SAMSUNG www.samsung.com/latin

TOBAGO (726-7864)

TURKEY 44477 11 www.samsung.com/tr

U.AE 800-SAMSUNG (726-7864) | www.samsung.com/ae
8000-4726

U.K 0845 SAMSUNG www.samsung.com/uk
(726-7864)

US.A 1-800-SAMSUNG www.samsung.com/us
(7267864)

UKRAINE 8-800-502-0000 www.samsung/ua

www.samsung.com/ua_ru

UZBEKISTAN 8-10-800-500-55-500 www.samsung.com/kz_ru

VENEZUELA 0-800-100-5303 www.samsung.com/latin

VIETNAM 1 800 588 889 www.samsung.com/vn
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223% Unified Linux Driver

2232 Unified Linux Driver

1wl RSP RIS $TIF P SEHURILAS () s

2 ¥ Administrator Login  CS 3151 % 5%) &I, 16 Login &
) FEUPEEN root AN R .

FRE: WALGEZF (root) S48 A e e T ENpLIRAF. i
AR, W) R B .

3 Samsung Mt Unified Linux Driver 43R 45 314 11 B i 544
HRIES
4 ol R ) BIbR. LA DR, B

[root@localhost root]#tar zxf [ L8542 1/
UnifiedLinuxDriver.tar.gz[root@localhost root}#cd [ 30443 1/
cdroot/Linux[root@Iocalhost Linux]#./install.sh

TERC: LRI P T T 0 2 e A A 0 SCARSE
XTI IR0 3 3] 4, RS L S b L feas
{%/@\o

S HIWGI B EER, i Next CF—35) .

Welcome to the Unified Linux Driver
installation wizard!

This program will install all necessary software
for printers and MFP devices
Click Next to continue with the Setup program
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Unified Linux Driver Installer

Unified Linux Driver is installed.
Please, re-logon your system for all the installation settings to take effect.

— Liser Fegistration
Do you want to register yourself as user of the
printerMFP mocel you just installed?
Being registered you will gain access to various
services
[3€] Ves, | want to be registered as user

Help | o | [ nish

T AT, 2R RE K Unified Driver Jit B 2% 53 i & kR Al
Samsung Unified Driver 213 N5 RS2 0,

R S, ES% R, B Rgs ey A
IKBHFE L N FERP, filin: Unified Driver Configurator
(G—WHEFRESR) .

TR SRR e g e 7

o WAIEEAS F Y S B IR AR R, U AT SO A
HYRFFLT -

o HOPBR 1 SPYR 3 BHTHAE, B TEAm bR N [root@localhost
LinuxJ# .finstall.sh, $XJ5H&H b4 EINFERHAE. Z3Bn] 58 M.

o UTEEHEIKANELTI, WEALHLL R R TR, (PR
i % B [root@localhost Linux]# Juninstall.sh.

7E Linux H i T ERHL
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HI# Unified Linux Driver

1 H¥ Administrator Login (i3 b1 85%) & RS, #F Login (%
) FEUPE root ARG .

HR: EUALVESA ) (root) B3 A e B AT ENHLEAE.
RIEAZBRA T, WA RGO

2 LR () AR IR R, BN

[root@localhost root]#cd /opt/Samsung/mfp/uninstall/
[root@localhost uninstall]#./uninstall.sh

3 il Uninstall CGHIZ) .
4 i Next (F—3) .

% Uninstallation of Unified Linux Driver

‘You are about to wninstall the Unified Linux Driver.

.?\

|
|

Press Mest to procesdt with uninstalling the criver

Press Cancel o leave the driver intact

—

)

——

( I | [ bests Cancel

5 i Finish GERD »
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Refresh
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iy 11 5 A _.@ e
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Stop
|
‘ Properties
About
- |
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Local printer(ide)
Mockl:
LR
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s

Wil Help  (FEBh) R LUBEA] bR Bl o

3 HEMEEG, i Exit GRH), < Unified Driver
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23
£ Linux JPAE T EIHL
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 Refresh (RIFD : SHHAIHITEIHLGIZR.

* Add Printer GESAIITERHL) = v I T I ENAL.

» Remove Printer (MBRFTEIHL) « MIBRZEREIIFT EDHL.

« Set as Default (FABRIND = K5 9aT4T EPHLBE K BRIAFTEIHL.
« Stop (f&1k) /Start Ga3h) : =ik / J3shF ML,
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Unified Driver Configurator

i i i HIHI Printers configuration (FTEIHLACE) #2411 Properties (&
[Fiers | Chsss | P B, AT LU SCARHUE 4T BN 2 1
}% 1 4TJF Unified Driver Configurator (Unified Driver Bt & #%) .
| [ e | Wi 3L, %A Printers configuration (4T ENHLICE .
TR I4TEN ) , .
VIESR [ o ] 2 AERTHATENHLAIR kAL, SR Properties (RHE) «
[T 3 Printer Properties CTEIHUSYE) % L1417,
General | Connection | Driver [ Jobs | Classes |
BARAPREAZZH T —
Fem.ﬂ,m BB T BN
Printers in class: J I
W Description:
I
 Refresh (RIFD : TEHHHFIE.

o Add Class (FEMKED ... WTHTHRMEH ELSER.

(o) (e |

* Remove Class (BEREHD - MIBRLELRWFTEIHLZ] ——— ==
AT 2y s BAF NI R
Ports Configuration OROEE) « General (—f&) : W HI T B AT EDHLEL ERIAAFR . (R
S o ‘ o RN X TR TR TE Printers configuration  (F] EIALAC &
FEICE b, ATEE A M DR FIR . e E s HRPRES, 1B (TENHLEIZE T

PAALE (5 S0 10 AR b DR 2% 1 B T T AT R A 1R 3 1 . Connection (EEHE) : 7 I 5 F sk B Hu 11, g
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e | j « Driver (BEBHRRRR) « ] J75 4 Bt P I E AT EDBLIE)FE
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* Release port CEBSAD « B J8I%L 2 o H .
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FIH Common UNIX Printing System  GiliJf] UNIX $JEl &%t
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NPT EL

1 TIEHNERT D, E85 File GO SEHTH Print (3T
B .

2 {fiH] lpr EEEEEE Print (3TED) .

3 ZELPR GUI % O, M Printer CRTEIHL) F1FE1ERHLAL (170
5, SRJ5 il Properties (JBYE) .
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~ Page Selection C
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