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Thoéng tin hitu ich

Thong tin vé hudng dan s dung nay

Téng quan may in

Thoéng sb ky thudt ciia may in

Téng quan vé bang diéu khién

K&t nbi cap mang

Bat may in
Tim hi€u dén LED

Man hinh hién thi va cac nut hitu ich

Tim hi€u ban phim bat |én

L3p dat phan cirng may in va cai dat phan mém

DéE biét thém théng tin:

VIWW

Théng tin sau day 1a chinh xac tai thoi diém xuét ban tai liéu. D& biét thong tin hién tai, xem
support.hp.com.

Trg gilp tron goi ctia HP danh cho may in bao gém thoéng tin sau:

Cai dat va cau hinh

Tim hiéu va s dung

Giai quyét su c6

Tai xudng cac ban cap nhat phan mém va chuang trinh cd sé
Tham gia cac dién dan hé tro

Tim thong tin vé tuan tha theo quy dinh va bao hanh


http://support.hp.com
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Théng tin hiru ich

Toi c6 thé mua phu kién hodc muc in & dau?

e Dat hang muc in va gidy: www.hp.com/go/suresupply

e Dat hang cac bd phan hoac phu kién HP chinh hang: www.hp.com/buy/parts

e  Dat hang qua cac nha cung cap dich vu hodc hé trg: Lién hé véi nha cung cap dich vu hodc hé
trg duwgc HP Uy quyén.

DPén LED trang théi |6e sang hodc van luén bat.
e  Tat san phdm va bat lai.
e Xemy nghia gﬁa chi bao dén LED trong c&m nang nay va dua vao dé dé khac phuc su ¢8 (xem
phan "Tim hiéu den LED")
Da xay ra ket gidy.
e  Md& va déng nap (xem "Mat trudc 1").
° Xe‘m hudng dan thao gidy bi ket trong c&m nang nay va dua vao dé dé& khéc phuc su ¢6 (xem
phan "X ly ket giay")
Bén in bi nhoe.
e Mduc bot muc co thé sap hét hoac khdng déu. Lac hdp muc (xem phan "Phan phdi lai bdt muc").
e  ThU cai dat dd phan gidi in khac (xem phan "Ma tuy chon in")
e  Thay hop muc (xem phan "Thay hop muc").
T6i c6 thé tai xudng trinh diéu khién may in 8 dau?
e Ban c6 thé tim trg gilp, xin hd tro, xem c&m nang trinh diéu khién may in va thdng tin dat mua tir
support.hp.com

Théng tin vé hudng dan s dung nay

Hudéng dan st dung nay cung cap thong tin dé gitp ban hiéu so lvde vé may in cling nhu cac budc
chi ti€t d€ giai thich cach s dung may in.

e  Khong vt bé c8m nang nay va gilt lai @€ tham khao sau.
e NE&u ban gép su cd khi st dung may in, hay tham khao chuong x{ ly su co.

e  Cac thuat ngir dudc dung trong hudng dan s dung nay sé& dudc gidi thich trong chuong chu giai
thuat ngl.

e T4t ca cac hinh minh hoa trong hudng dan sir dung nay c6 thé khac véi may in cla ban, tly theo
cac tly chon hoac ki€u may ban da mua.

e Anh chup man hinh/mét s menu trong hudng dan st dung nay co6 thé khac véi may in clia ban,
tuy theo phién ban firmware/trinh diéu khién cta may in.

e  Cac quy trinh trong hudng dan st dung nay chi yéu dua trén Windows 7.

Chuong 1 Giéi thiéu VIWW
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Quy uwéc
M6t s6 thuat ngi¥ trong huéng dan nay duoc st dung thay cho nhau, nhu dudi day:
e  Tailiéu dong nghia vdi tai liéu gbc.

e  Gidy dong nghia phuong tién in hoac phuong tién in.

VIWW Théng tin vé hudng dan s dungnay 3



Tong quan may in

e Mat trudc 1

° Mat trudc 2

° Mat sau

Mat truée 1

Hinh 1-1 Mat trudc 1

Bang 1-1 Mat truéc 1

Chu thich Mo ta Chu thich M6 ta

1 Nap khay nap tai liéu 8 6 cam dién

2 Thanh dan ngang ctia khay nap tailieu 9 Tay cam

3 Khay ti€p gidy 10 Khay tiéu chudn (Khay 3)
4 Bang diéu khién 11 Khay tiéu chudn (Khay 2)
5 Clra bén 12 Clra trudc

6 Khay 1 (Pa nang) 13 Tay cam clra truwdc

7 Céng tac nguon 14 Khay gidy ra

4  Chuong 1 Gidithiéu
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Mat trudc 2

VIWW

Hinh 1-2 Mat trudc 2

Bang 1-2 Mat truéc 2

Chu thich Mo ta Chu thich Mo ta
1 Mat kinh may quét 4 Khay 1 (Ba nang)
2 Td tréng 5 C6ng bd nhé USB
3 Thanh dan gidy ngang ctia khay 1 (Pa

nang)

Téng quan may in

5



Hinh 1-3 Mat trong

Bang 1-3 Mat trong

Chd thich Mo ta

1 B6 thu gom bot muc
2 Hop muc
3 B6 tao anh

BY GHI CHU:  N&u mudn xem bd tao anh, ban can phai thao bd thu gom bt muc.

6 Chuong 1 Gidi thiéu VIWW



Mat sau

Hinh 1-4 Mat sau

Bang 1-4 Mat sau

Cha thich Mo ta Chu thich M6 ta

1 Khay dd gidy ra 5 Céng mang

2 Nap bang diéu khién' 6 Nap ctia bd FDI tuy chon'
3 Céng bd nha USB 7 Nap céng fax tuy chon'

4 Céng USB

1 M@& nap nay dé Iap dét thiét bi tuy chon.

Thong s6 ky thuat clia may in

i QUAN TRONG: Cac thong sé ky thuat sau day la chinh xac tai thoi di€ém xuat ban, nhung co thé
thay dai. D& biét thong tin hién tai, xem support.hp.com.

e Thoéng s6 ky thuat

e Cac hé diéu hanh duac hd trg

e  Gidi phap in di déng

° Kich thudc may in

e Luong dién tiéu thu, thdng s ky thuat dién va dé én

e Pham vi méi trudng s& dung

VIWW Thong s6 ky thuat clia may in
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Thong s6 ky thuat

Bang 1-5 May in da chirc ndng HP LaserJet M72625dn, May in da chirc ndng HP LaserJet M72630dn

M4y in da chifc nang HP

M4y in da chirc nang HP LaserJet

LaserJet Pro M72625dn Pro M72630dn
S6 kiéu (25 trang/phat) (30 trang/phat)
S6 san phdm 2ZN49A 2ZN50A
Quan ly gidy in Khay 1 (Pa nang) (stic chira \d v
100 to)
Khay 2 (strc chira 520 t0) \ \'d
Khay 3 (strc chira 520 t0) \ \'d
Khay ti€p gidy HP LaserJet 2 Tuy chon Tuy chon
x 520 t&
Strc chira gidy ra 500 to v~ v
Ta may in HP LaserJet Tuy chon Tuy chon
Phu kién bé hoan thién bén Tuy chon Tuy chon
trong HP LaserJet
Phu kién duc 16 2/4 ctia HP Tuy chon Tuy chon
LaserJet
Phu kién duc 16 2/3 ctia HP Tuy chon Tuy chon
LaserJet
B6 duc 16 Thuy Dién ctia HP Tuy chon Tuy chon
LaserJet
Bo chia tach Iénh in HP Tuy chon Tuy chon
In hai mat ty déng \ \
Kha nang két nGi Két ndi LAN Ethenet v v
10/100/1000 véi IPv4 va IPv6
K&t ndi tr may in Hi-Speed ' '
USB 2.0 dén may tinh
C6ng USB dé tiép can dé in v v
ma khong can may tinh va
nang cap firmware (& gan
panen diéu khién)
IEEE 802.1 1b/g/n (loai hoat Tuy chon Tuy chon
déng NFC)
BO giao dién thiét bi ngoai lai Tuy chon Tuy chon
(FDI)
B6 nhé B6 nhd co ban 1,5 GB (tiéu v v
chu@n/tdi da)
B6 nhé dung lugng 16n 6 citng bao mét hiéu suét Tuy chon Tuy chon
cao cla HP 320 GB
Man hinh bang diéu khién Bang diéu khi€n man hinh v \'d

cam Ung 7 inch

Chuong 1

Gidi thiéu
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Bang 1-5 May in da chitc nang HP LaserJet M72625dn, May in da chirc nang HP LaserJet M72630dn (con tiép)

May in da chirc nang HP May in da chirc nang HP LaserJet

LaserJet Pro M72625dn Pro M72630dn
S8 kiéu (25 trang/phat) (30 trang/phat)
S8 san phdm 27ZN49A 2ZN50A
In e In 25 trang méi phut (trang/ v v
phut) trén gidy A4 va trén
gidy Letter
e In 30 trang méi phut (trang/ Khéng dudc hb tro v
phut) trén gidy A4 va trén
gidy Letter
Fax e B fax Analog Tuy chon Tuy chon
Photocopy va scan e  Scan 45 hinh anh méi phut v v
(hinh/phat) trén gidy A4 va
gidy Letter
e  Photocopy Ién dén 25 ban v v
sao/phut trén gidy A4 va gidy
Letter
e  Khay nap tai liéu tv dong v \
(ADF) (in hai mat da chiéu)
e  Ngan gidy ra cta khay nap v v

tai liéu 100 to

Céc hé didu hanh dugc hd trg

Thoéng tin sau day ap dung cho cac trinh diéu khién in danh riéng cho may in Windows PCL 6 va trinh
diéu khién in HP cho macOS, déng thai ap dung cho ca trinh cai dat phan mém.

Windows: Trinh cai dat phan mém HP di kém dia CD phan mém trong hop hodc ban c6 thé tai xuéng
trinh cai dat nay tu trang web ho trg may in (support.hp.com.) Cac trinh diéu khién PCL 6 trén dia CD
phan mém va trang web ho trg cac hé diéu hanh dudc liét ké trong bang dudi day.

macOS: May in nay hd trg may tinh macOS. S dung dia CD phan mém trong hop danh cho may
mac hodac truy cap vao trang web ho trg may in (support.hp.com) d€ duwdc trg gitp tai xuéng phan
mém macOS cho may in.

Linux: D€ biét thong tin va trinh diéu khién in danh cho Linux, hay truy cdp www.hp.com/go/
linuxprinting.

Bang 1-6 C4c trinh diéu khién in va hé diéu hanh duoc hé trg

Hé digu hanh Trinh digu khién in dudc cai dat (tir Luu y
phan mém trén web)

Windows® XP SP3, 32 bit Trinh diéu khién in danh riéng cho may  Microsoft da khdng con hd trg cha yéu
in HP PCL 6 dudc cai dat cho hé diéu cho Windows XP vao thang 4/2009. HP
hanh nay nhu mét phan trong quéa trinh  sé tiép tuc cung cap su hd tro t&t nhat
cai dat phan mém. ¢6 thé& danh cho hé diéu hanh XP da

ngling nay. Mot sé tinh nang va khé
gidy trong trinh diéu khién in khéng
dugc hé tro.

VIWW Thong s6 ky thuat clia may in
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Bang 1-6 Cac trinh diéu khién in va hé diéu hanh dudc hé trg (con tiép)

Hé diéu hanh

Trinh di&u khién in dugc cai dat (t
phan mém trén web)

Luuy

Windows Vista®, 32 bit

Trinh diéu khién in danh riéng cho may
in HP PCL 6 dudc cai dat cho hé diéu
hanh nay nhuv mét phan trong qua trinh
cai dat phan mém.

Microsoft d& khéng con hé trg chi yéu
cho Windows Vista vao thang 4/2012.
HP sé tiép tuc cung cap su’ hd tro ot
nhat co6 thé danh cho hé diéu hanh
Vista da ngling nay. Mét sé tinh nang
va khé gidy trong trinh diéu khién in
khéng duoc hé trg.

Windows Server 2003 SP2, 32-bit

Trinh diéu khién in danh riéng cho may
in HP PCL 6 ¢4 s&n dé tai xudng tir
trang web hé trg may in. Tai xuéng trinh
diéu khién, sau d6 st dung cong cu
Microsoft Add Printer d& cai dat né.

Microsoft d& khéng con hé trg chi yéu
cho Windows Server 2003 vao thang
7/2010. HP sé tiép tuc cung cép su ho
tro t6t nhéat co thé cho hé diéu hanh
Server 2003 da ngirng nay. Mot sé tinh
nang va khé gidy trong trinh diéu khién
in khéng duac hé tro.

Windows 7 SP1, 32-bit va 64-bit

Trinh diéu khién in danh riéng cho may
in HP PCL 6 dudc cai dat cho hé diéu
hanh nay nhu mét phan trong qua trinh
cai dat phan mém.

Windows 8, 32-bit va 64-bit

Trinh diéu khién in danh riéng cho may
in HP PCL 6 dudc cai dat cho hé diéu
hanh nay nhu mét phan trong qua trinh
cai dat phan mém.

H trg Windows 8 RT dudc cung cdp
qua Microsoft IN OS Phién ban 4, trinh
diéu khién 32-bit.

Windows 8.1, 32-bit va 64-bit

Trinh diéu khién in danh riéng cho may
in HP PCL 6 dudgc cai dat cho hé diéu
hanh nay nhv mét phan trong qua trinh
cai dat phan mém.

H trg Windows 8,1 RT dudc cung cap
qua Microsoft IN OS Phién ban 4, trinh
diéu khién 32-bit.

Windows 10, 32-bit va 64-bit

Trinh diéu khién in danh riéng cho may
in HP PCL 6 dudgc cai dat cho hé diéu
hanh nay nhv mét phan trong qua trinh
cai dat phan mém.

Windows Server 2008 SP2, 32 bit va 64
bit

Trinh digu khi€n in danh riéng cho may
in HP PCL 6 c6 san dé tai xudng tir
trang web hé trg may in. Tai xuéng trinh
diéu khién, sau do str dung cong cu
Microsoft Add Printer d& cai dat no.

Microsoft d& khéng con hd trg cha yéu
cho Windows Server 2008 vao thang
1/2015. HP s& tiép tuc cung cap su’ hd
trg t6t nhat co thé cho hé digu hanh
Server 2008 da ngirng nay. Mot s6 tinh
nang va khg gidy trong trinh diéu khién
in khéng duagc ho tro.

Windows Server 2008 R2, SP 1, 64-bit

Trinh diéu khién in danh riéng cho may
in HP PCL 6 c6 san dé tai xusng tir
trang web hé trg may in. Tai xuéng trinh
diéu khién, sau do6 st dung cong cu
Microsoft Add Printer d& cai dat no.

Windows Server 2012, 64-bit

Trinh diéu khién in danh riéng cho may
in HP PCL 6 c6 san dé tai xudng tir
trang web hé trg may in. Tai xuéng trinh
diéu khién, sau do st dung cong cu
Microsoft Add Printer d& cai dat no.
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Bang 1-6 Cac trinh digu khién in va hé digéu hanh dugc hd trg (con tiép)

Hé didu hanh

Trinh diéu khién in dugc cai dat (tir
phan mém trén web)

Luuy

Windows Server 2012 R2, 64-bit

Trinh diéu khién in danh riéng cho may
in HP PCL 6 c6 sén dé tai xuéng tur
trang web hd trg may in. Tai xuéng trinh
diéu khién, sau dé st dung cong cu
Microsoft Add Printer d€ cai déat no.

OS X 10.10 Yosemite, OS X 10.11 El
Capitan, macOS, 10.12 Sierra va 10.13
High Sierra

DE cai dat tir dia CD di kém hoac truy
cap vao support.hp.com http://
123.hp.com/LaserJet, hay lam theo cac
budc da cho d& cai dat phan mém may
in va trinh diéu khién in.

B GHI CHU: Céc hé diéu hanh dudc hd trg co thé thay déi. Dé biét danh sach cac hé diéu hanh duoc
ho tro hién nay, hay truy cap support.np.com d€ dudc trg gitip tron géi ciia HP danh cho may in.

By GHI CHU: Dé biét chi tiét vé hé diéu hanh may khach va may chi va vé thong tin hé trg trinh diéu
khién HP UPD cho may in nay, hay truy cap www.hp.com/go/upd. Dudi phan Additional information
(Thong tin b sung), hay nhap vao lién két.

Bang 1-7 Céc yéu cau hé thdng t6i thiu

Windows

macOS

o K&t ndi Internet

e  Kétngi USB 1.1 hodc 2.0 chuyén biét hodc mot két ndi e

mang

o K&t ndi Internet

1 GB bd nhd con tréng trén & dia ciing

e 2 GB bd nhd con tréng trén & dia cling

Giai phap in di ddng

HP cung cap nhiéu gidi phap di ddng va ePrint d& cho phép in d& dang t6i mét may in HP tir may tinh
xach tay, may tinh bang, dién thoai thong minh hodc tur thiét bi di ddng khac. D€ xem danh sach day
du va xac dinh lwa chon t6t nhat, hay truy cap www.hp.com/go/LaserJetMobilePrinting.

B GHI CHU: Cap nhat chuong trinh co sa ciia may in d& dam bao tat ca cac chirc nang in di dong va

ePrint déu dudc hé trg.

VIWW
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Kich thudc may in

Hinh 1-5 Kich thuwdc may in

Bang 1-8 Kich thuwdc may in

M72625dn/M72630dn

May in déng hoan toan

May in m& hoan toan

1. Cao 820 mm 1220 mm
2.Séau 620 mm 1115 mm
3. Réng 566 mm 1010 mm
Trong lugng 59,0 kg 59,0 kg

Lugng dién tidu thy, thong s8 ky thuat dién va db dn

Xem support.hp.com d€ biét thong tin mdi nhat.

/\THAN TRONG: Céc yéu cau vé dién nang dua trén qudc gia/khu vic ma may in duoc ban. Khong
chuyén d6i dién thé van hanh. Viéc nay sé gay hu hédng may in va lam mat hiéu luc bao hanh cta

may in.

Pham vi méi trudng st dung

Bang 1-9 Thong s6 ky thuat vé méi truedng sir dung

Mbi trudng

Khuyén dung

Budc phép

Nhiét do

10° dén 30°C

10° dén 30°C
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Bang 1-9 Thong s6 ky thuat vé méi trudng st dung (con tiép)

M6i trvdng Khuyén dung Bugc phép

Do &m tuwong ddi 20% dén 80% do &m tuwong ddi (RH) 20% dén 80% (RH)
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Tong quan vé bang diéu khién

Hinh 1-6 T8ng quan vé bang diéu khién

.

Chu thich Muc Mo ta

1 Man hinh cadm tng Hién thi trang thai hién tai cia may in va 16i nhic trong khi van hanh. Ban c6 thé
cai dat menu dé& dang bang cach st dung man hinh hién thi.

2 Tinh trang Iénh in Hién thi cac Iénh in dang chay, cac Iénh in trong hang dgi, [énh in d& hoan t&t, ma
I6i hién tai ho&c 1&énh in bdo mat.

3 Bo dém Hién thi lugng gidy st dung (xem phan "Nut Bé6 dém")

4 Ban phim s& Quay s6 va nhap ky tw ch s6. Ban ciing c6 thé nhap gia tri s6 cho ban sao tai
lieu hoac cac tuy chon khac.

5 Tiét kiém Bat ché& do Tiét kiém. Bat ché do Tiét kiém d& giam mirc tiéu thu muc in va gidy
st dung khi chi photocopy va in bang may tinh (xem phan "Nat Tiét kiém").

6 Ngudn/Danh thirc Bat hoac tat ngudn. Khi dén LED mau xanh lam sang, may in dugc bat ngudn va
ban c6 thé sir dung may in. D& tat may in, hdy nhan va gil* nit nay trong it nhat 3
gidy. Nhan Yes (C0) khi clra s8 xac nhan xuét hién.

7 Xoéa Xoa cac ky tu trong khu vuc chinh sra.

8 Gian doan Dung Iénh in hodc photocopy dang hoat déng khi photocopy khan cép.

9 Durng Dirng mét thao tac bat ¢l lic nao. Clra s6 bat [&n trén man hinh hién thi 1énh in
hién tai ma ngudi dung cé thé ditng hoac tiép tuc.

10 B4t dau Bé&t dau lénh in.

11 Quay s0 lai/Tam dirng Quay lai s6 fax vira gii di hodc ID ngusi goi da nhan & ché do sén sang hodc
chén ky hiéu tam ding (-) vao s6 fax & ché do chinh stra.

12 Dang xuét Cho phép ngudi dung dang xuét.

13 Quay s6 dat may Khi nh3n nat nay, ban co6 thé nghe thdy 4m quay s6. Sau do, nhap sé fax. Viéc
nay tuwong tw nhu goi dién bang dién thoai co loa.

14 bat lai Dat lai thiét Iap may in hién tai.

15 bén LED trang thai Hién thi trang thai cia may in (xem phan "Tim hi€u dén LED").

14  Chuang 1
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i QUAN TRONG: Chidung ngén tay khi st dung man hinh hién thi. S dung vat khac co thé lam
hédng man hinh.
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Két ndi cap mang

May in nay cé mot thé giao dién mang dudc tich hop s&n. Ban c6 thé két néi may in véi mang bang
moét cap mang.

Hinh 1-7 Két ndi cap mang

LAN
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Bat may in

ATHAN TRONG: DE tranh lam hong may in, chi st* dung day dién di kém may in.

By GHI CHU: Bam bao rang ngudn dién phu hap véi dinh mdc dién ap ctia may in. Dinh mic dién ap
duagc ghi trén nhan may in. May in str dung dién ap 110-127 Vac hoac 220-240 Vac va 50/60 Hz. Mot
nhan véi dinh mirc dién &ap clia may in nam & méat sau cla may in.

1. Cam day ngudn vao 6 cdm dién.

2.
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3. Batcong tac ngudn dién chinh.

/\ THAN TRONG:
e Ban ciing co thé bat may in bang cach nhan vao @ (Nguén/banh thirc).

e MOt s6 bd phan trong may in co thé nong 1én khi bat ngudn hoac sau khi in.
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Tim hiéu dén LED

Mau clia dén LED trang thai cho biét trang thai hién tai cia may in.

B GHI CHU:

e Mot sG den LED co thé khdng cd tly theo ki€u may hodc quéc gia/khu vuc (xem phan "Téng
quan vé panen diéu khién").

e D& giai quyét 16i, hday xem théng bao 16i va huéng dan tr chuong khac phuc su ¢d (xem phan
"khac phuc su ¢d").

e Né&u van dé van tiép dién, hay goi cho nhan vién dich vu.

e Tim hiéu vé dén LED trang thai

e Dén LED ngudn

Tim hiéu vé dén LED trang thai

Béng 1-10 Tim hiéu vé dén LED trang théi

Trang théi M6 ta

Tat e  May in dang ngoai tuyén.

e  May in dang & ché do tiét kiém dién.

Xanh da troi Bat May in dang truc tuyén va co thé sir dung.
Nhap Fax May in dang glti hoac nhan fax.
nhay
Photocopy May in dang photocopy tai liéu.
Scan May in dang scan tai liéu.
In e  Khidén LED trang thai nhdp nhay cham, may

in dang nhan di liéu ti may tinh.

e  Khidén LED trang thai nhdp nhay nhanh, may
in dang in di liéu.

VIWW Tim hi€u dén LED
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Bang 1-10 Tim hiu vé dén LED trang thai (con tiép)

Trang thai Mo ta

Mau cam Bét e M6t hdp muc sdp hét tudi tho hdp muc wdc tinh. Ban nén thay hop muc.
e DA xay ra tinh trang ket gidy (xem phan "X ly ket gidy").
e  Clra dang méd. Bong clra nay lai.

e  Khong co gidy trong khay. Nap gidly vao khay (xem phan "Nap gidy vao
khay").

e  May in da dirng hoat dong do I8i I6n. Xem théng bao hién thi (xem phan
"Tim hi€u thong bao hién thi").

e  Bo tao &nh sp hét tudi tho uwdc tinh ctia hdp muc. Ban nén thay hop muc.

e  B6 thu gom bét muc khéng dugc I&p vao may in hodc da day (xem phan
"Thay b6 thu gom bot muc").

Nhap e D& xay ra mot 16i nhd va may in dang chd gidi quyét 16i. Xem théng béo hién
nhay thi (xem phan "Tim hiéu théng bao hién thi"). Khi da x& ly duwdc sy ¢8, may
in sé tiép tuc tac vu ban dau.

e  TuGitho hop muc hodc bd tao anh gan hét han st dung. Dat mua mot hdp
muc hodc bd tao &nh méi. Ban c6 thé tam thoi cai thién chét luong in bang
cach phan phdi lai bot muc.

99

E GHI CHU: Xem théng bao trén man hinh hién thi. Lam theo cac hudéng dan trong thong bao hoac
xem chuong x& ly su ¢6 (xem phan "Tim hi€u théng bao hién thi"). Néu van dé van ti€p dién, hay goi
cho bd phan béo dudng.

Dén LED nguon
Mau cla dén LED trang thai cho biét trang thai hién tai ciia may in.

Bang 1-11 Dén LED ngutn

Trang thai Mo ta
Tét May in dang ngoai tuyén.
Xanh da troi Bat e May in dang tryc tuyén va cd thé st dung.

e May in dang & ché do tiét kiém dién. Khi nhan di li&u hodc nh&n vao man hinh bat
ky, may in s& tw dong chuyén sang ché& dé truc tuyén.

949

Ef GHI CHU: Xem théng bao trén man hinh hién thi. Lam theo cac hudng dan trong thong bao hoac
xem chuong x& ly su ¢6 (xem phan "Tim hi€u théng bao hién thi"). Néu van dé van ti€p dién, hay goi
cho bd phan béo dudng.

Man hinh hién thi va cac nat hitu ich
e Man hinh

e NutBd dém
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e  Nut Tiét kiem

° Nut Trang thai [énh in

° Nut Gian doan

Man hinh

Man hinh hién thi trén panen diéu khién cho phép may in hoat dong than thién véi ngudi dung. Sau
khi ban nhan vao biéu twgng man hinh chinh () trén man hinh, man hinh hién thi sé xuéat hién. Hinh
&nh man hinh hién thi trong hudng dan st dung nay c6 thé khac véi may in cla ban, tuy theo tuy
chon hoac kiéu may.

B GHI CHU:

e  PE& chuyén sang man hinh hién thi ti€p theo, hdy nhan vao mi tén phai hoac kéo ngén tay trén
man hinh hién thi.

e  Tuy thudc vao cai dat xac thuc, ngudi ding may in phai nhap ID va mat khdu. Trong trudng hop
nay, chi ngudi dung dudc phép da dang ky ID va mat kh&u trén may in mdi co thé sir dung may
in. Lién hé vai quan tri vién cla may in.

° Copy (Photocopy): Vao menu Copy (Photocopy) (xem phan "Photocopy").

e  Stored Document (Tai liéu da Iwu): Vao menu Stored Document (Tai liéu da Iwu) (xem phan
"Tim hi€u man hinh Tai liéu da luu").

e  Shared Folder (Thu muc dung chung): Vao menu Shared Folder (Thu muc dung chung) (xem
phan "Tim hi€u man hinh Thu muc ding chung").

e  Scan to Email (Scan va gti qua email): Vao menu Scan to Email (Scan va glti qua email) (xem
phan "Scan va glti qua email").

e  Scan to Server (Scan va gti qua may chi): Vao menu Scan to Server (Scan va gtri qua may
cht) (xem phan "Scan va glti qua SMB/FTP").

e Scan to PC (Scan va glti dén may tinh): Vao menu Scan to PC (Scan va glti d&€n may tinh) (xem
phan "Scan va gt dén may tinh").

e Scan to Shared Folder (Scan va glti d&én thu muc dung chung): Vao menu Scan to Shared
Folder (Scan va glti dén thu muc dung chung) (xem phan "Scan va glri d&n USB/Thu muc dung
chung").

e  Quick Copy (Photocopy nhanh): Vao menu Quick Copy (Photocopy nhanh) (xem phan
"Photocopy nhanh").

e USB Vao menu USB. Khi cam thiét bi bd nhé USB vao céng bd nhd USB trén may in, USB sé
dugc kich hoat trén man hinh hién thi (xem phan "Tim hi€éu man hinh USB").

e Scanto USB (Scan va glti d8n USB): Vao menu Scan to USB (Scan va gti d&n USB). Khi cdm
thiét bi bd nhé USB vao céng bé nhé USB trén may in, Scan va gri dén USB sé dugc kich hoat
trén man hinh hién thi (xem phan "Scan va gl dén thiét bi bd nha USB").

e  Machine Setup (Thiét l1ap may): Ban co thé duyét qua cac cai dat may in hién tai ho&c thay déi
cac gia tri ca may in (xem phan "Thiét 1ap may in").

B GHI CHU: Chi quan tri vién hodc ngudi dung dugdc phép da dang ky ID va mat khdu trén may in mdi
c6 thé cau hinh mét s6 menu. Khi may in yéu cau, hay nhap ID va mat khau.

VIWW Man hinh hién thi va cac nat hitu ich 21



NGt Bo d&m
Khi nh&n nat Counter (B dém) trén panen diéu khién, ban co thé xem sé lan in.

Khi chon Device (Thiét bi), ban cd th€ xem s6 Ian in theo thiét bi. Thong thudng, mot Ian in nghia la
m&t mat duy nhat cua td gidy chir khong phai in mot mat.

e Total Usage (T6ng s lan s dung): Hién thi tng s6 lan in.

e Send Usage (S6 hinh anh da guri): Hién thi s& lugng hinh anh gii qua email, may cha, v.v.
e Large Page (Trang kha I6n): Hién thi tGng so an in véi gidy khé 16n.

e Fax Send Usage (PSTN) (Sé ban fax da gti (PSTN)): Hién thi s6 luong ban fax da guri.

Khi chon User (Ngudi dung), ban c6 thé xem muic st dung, gidi han va muc st dung con lai theo mi
ngudi dung.

Nt Tist kiém
Tinh nang Tiét kiém cho phép ban tiét kiém tai nguyén in va mang lai kha nang in &n than thién vdi
méi trudng. Khi ban nhan nat Tiét kiém, may in sé bat hoac tat ché dd tiét kiem. N&u ché dd tiét kiém
dang bat, ban co6 thé xem hinh anh tiét kiém (* 74) trén mot s6 tinh nang. Mot s6 tly chon trong cac
tinh nang nay khong dung dugc G ché do tiét kiém.

B GHI CHU:
e  Chi quan tri vién mdi co quyén doi véi cai dat Tiét kiém trong Thiét 1ap may (xem phan "Cai dat
Tiét kiem").
e  NE&u may in yéu cau mat khdu cho ché do tiét kiém, ban can nhap mat khau. Lién hé vai quan tri
vién.

e  Nut Eco (Tiét kiém) chi dudc kich hoat cho menu Copy (Photocopy), Quick Copy (Photocopy
nhanh).

Bang 1-12 Nat Tiét kiém

Trang thai Mo ta
Tat May in hién khong & ché do Tiét kiém.
Xanh 1a cay Bat May in dang & ché do Tiét kiém.

Nut Trang thai Iénh in

Khi ban nhan nut Job Status (Trang thai 1&énh in), man hinh sé liét ké cac Iénh in dang chay, trong
hang doi va da hoan tat.

Lénh in hién tai

Hién thi danh sach cac lénh in dang thuc hién va dang chd x ly.
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Nha&n vao tén 1énh in d€ hién thi thém thong tin chi tiét.

No. (S8): Cho biét thir tv Iénh in.

Job Type (Loai lénh in): Hién thi loai l1&nh in, chdng han nhu in, photocopy, fax, v.v.
Job Name (Tén Iénh in): Hién thi tén I&nh in.

User (Ngudi dung): Hién thi tén ngudi thuc hién 1énh in.

Status (Trang thai): Hién thi trang thai hién tai ctia méi 1&nh in.

Delete (X6a): X6a lénh in da chon khéi danh sach.

Lénh in da hoan tat

Hién thi danh sach céac lénh in da hoan tat.

Nhan vao tén Iénh in d€ hién thi thém thong tin chi tiét.

No. (S6): Cho biét th( tv 1énh in.

Job Type (Loai I&énh in): Hién thi loai I&nh in, chang han nhu in, photocopy, fax, v.v.
Job Name (Tén Iénh in): Hién thi tén Iénh in.

User (Nguai dung): Hién thi tén nguai thuc hién 1énh in.

Status (Trang thai): Hién thij trang thai ctia méi l1énh in d& hoan tat.

Lénh in bdo mat

Hién thi danh sach cac lénh in bao mat ma ngudi dung da dat trong trinh diéu khi€n may in (xem
phan "Ché d6 in"). Ban can nhap ID va mat khdu da dat trong trinh diéu khi€n may in.

VIWW

No. (S6): Cho biét th( tv 1énh in.

Job Type (Loai lénh in): Hién thi loai I1énh in.

Job Name (Tén Iénh in): Hién thi tén I&nh in.

User (Nguoi dung): Hién thi tén nguai thuc hién 1énh in.

Detail (Chi tiét): Hién thi thdng tin chi tiét vé 1énh in da chon. Ban cling co thé thay d&i s6 ban
sao bang cach nhan vao Thay déi cai dat.

Edit (Chinh s(ra): Thay dGi tén Iénh in cta Iénh in da chon.
Delete (X6a): X6a lénh in da chon khéi danh sach.
Print (In): In I&énh in da chon t&r danh sach.

Close (Pong): Pong clra s6 trang thai 1énh in.

Man hinh hién thi va cac nat hitu ich
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Théng bao hoat dong
Hién thi b4t ky théng bao 16i va mé 16i nao xuét hién.
e Time (Thai gian): Hién thi thai gian théng bao.
e  Type (Loai): Hién thi loai Iénh in.

e Machine Status Message (Théng bao tinh trang ctia may): Hién thi thdng béo 16i cho cac 16i hién
tai cia may in.

e  Error Code (Ma 16i): Hién thi ma cla théng bao 16i.

Nut Gian doan
Khi ban nhan nut Gian doan, may in sé chuyén sang ché dé gian doan, nghia la ngirng 1énh in hién
tai d€ thuc hién Iénh photocopy khan cép. Khi hoan tat Iénh photocopy khan cép, 1énh in trudc do sé
ti€p tuc.

Bang 1-13 Nt Gian doan

Trang thai Mo ta
T4t May in hién khéng & ché& dd in gian doan.
Xanh da troi Bat May in dang & ché dé in gian doan.
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Tim hi€u ban phim bat l1én

Ban c6 thé& nhap ky tu chi cai, s6 hodc cac ky hiéu dac biét bang cach sffﬂdl_mg ban phim bat [én trén
man hinh hién thi. Ban phim nay giéng nhu mét ban phim thong thudng dé st dung.

Cham vao khu vuc nhap noi ban can nhap cac ky tu, ban phim sé hién thi trén man hinh. Ban phim
la ban phim méc dinh hién thi chi¥ cai thuong.
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Lap d&t phan cng may in va cai dat phan mém
D& biét cac hudng dan cai dat co ban, hay xem Hudng dan cai dat phan ciing di kém véi may in. D&
duoc hudng dan thém, hay téi muc HO trg HP trén web.
Truy cap support.hp.com dé& nhan trg gidp tron goi ctia HP danh cho may in. Tim hé tro sau:
e  Caidat va cau hinh
e  Tim hi€u va sir dung
e  Giai quyét su cd
e  Tai xudng cac ban cap nhat phan mém va firmware
e  Tham gia céac dién dan hé tro

e  Tim thong tin vé quy dinh va bao hanh
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S dung may in c6 két néi mang

° Modi trudng mang

e  Truy cép thiét 1ap mang

e  Caidat mang (TCP/IP)

e  Cai dat trinh diéu khién qua mang

e WebUI (may chi web nhung)

e  Céc tac vu két ni mang b8 sung
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MGi truOng mang
Ban c6 thé sir dung mang sau khi cdm cap mang vao mét cng tuong ng trén may in.

Ban can thiét 1ap cac giao thirc mang trén may in dé€ dung nhu may in ndi mang. Ban co thé thiét 1ap
cac cai dat mang co ban qua panen diéu khién cta may in.

Bang dudi day cho biét cac méi trudng mang dugc may in hé tro:

Bang 2-1 Moi trwdng mang

Muc Théng s6 ky thuéat

Giao dién mang e Mang LAN cé6 day Ethernet 10/100/1000 Base-TX

e  Mang LAN khéng day 802.11b/g/n?

Hé diéu hanh mang e  Windows® XP Goi dich vu 3, Windows Server® 2003,

e  Windows Vista®, Windows® 7/8, Windows® 8.1, Windows® 10, Windows Server® 2008
R2, Windows® Server 2012, Windows® Server 2016

e  Cac ban hé diéu hanh Linux khac nhau
e macOS 10.6 -10.13

e  Hé diéu hanh 32 bit va 64 bit

Giao thirc mang e TCP/IPv4
e DHCP, BOOTP
e  DNS, WINS, Bonjour, SLP, UPnP
e In TCP/IP tiéu chudn (RAW), LPR, IPP, WSD
e  SNMPv 1/2/3, HTTP, IPSec

o TCP/IPv6 (DHCP, DNS, RAW, LPR, SNMPv 1/2/3, HTTP, IPSec)

Bao mat khéng day?® e  Xac thuc: Hé thdng md, Khéa dudc chia sé, WPA/WPA2-Personal/Enterprise

e Mahoéa: WEP64, WEP128, TKIP, AES

a  Thiét bi tly chon
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Truy cép thiét 1ap mang
1. Dam bao rang cap ethernet duoc két néi véi may in.

2. Nhan vao Machine Setup (Thiét lap may) > Network Settings (Cai dat mang) t man hinh hién
thi.

3. Chon tuy chon ban muén. N&u tly chon chi danh cho quan tri vién, man hinh sau sé xuét hién.

Nhép ID, Password (Mat kh4u) va Domain (Mién) bang cach s dung ban phim bét Ién. Ban
phim nay sé xuét hién khi ban nhan vao tirng truong.

B’ GHI CHU:

e Nhap ID va méat khdu ban dat [an dau tién khi bat may in: Cai dat ban dau (xem phan "Cai
d&t ban dau”).

e Ban ciling c6 thé st dung nat Recent Users (Ngudi dung gan day) dé tim ID st dung gan
day va nut Domain List (Danh sach mién) d& tim mién t&r danh sach duoc luu trong may in.

e  Khidang nhap, ban c6 thé thdy ID cla ngudi dung dang nhap trén man hinh.

4. Nhan OK.
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Cai dat mang (TCP/IP)

Khi két ndi may in véi mang, trude tién, ban phai cau hinh cac cai dat TCP/IP cho may in. Cac cai dat
hién thi dudi day la nhitng cai d&t co ban bat budc d& sir dung may in nhu may in ¢cé mang. Ban c6
thé dat phuong phap phan bé dia chi TCP/IP, may chi DNS, TCP/IPv6, Ethernet va IP.

° Ethernet

° Giao thirc TCP/IP

Ethernet
Ban co6 thé dat cai dat ethernet.

Nhan vao Machine Setup (Thiét Iap may) > Network Settings (Cai dat mang) > TCP/IP > Ethernet tir
man hinh hién thi.

Bf GHI CHU: Ban ciing c6 thé str dung tinh nang nay tr WebUI. M& trinh duyét Web tir may tinh da
két ndi mang va nhap dia chi IP clia may in (xem phan "Tab Cai dat").

e  Ethernet: Ban c6 thé bat/tat céng ethernet.

e Speed Rate (Tri s tdc d6): Chon tri s6 t6c dd clia ethernet.

e MAC Address (Dia chi MAC): Hién thi dia chi MAC clia may in.
Giao thuc TCP/IP

Ban co6 thé dat cai dat IPv4.

Nhan vao Machine Setup (Thiét lap may) > Network Settings (Cai dat mang) > TCP/IP > TCP/IPv4 tir
man hinh hién thi.

B GHI CHU: Ban ciing c6 thé str dung tinh nang nay tr WebUI. Md trinh duyét Web tir may tinh da
két n6i mang va nhap dia chi IP clia may in (xem phan "Tab Cai dat").

Cai dat IP
Ban c6 thé chon phuong phap phan bé dia chi IP.
e  Static (Tinh): Chon nhap Dia chi IP/M&t na mang phu/Dia chi céng ndi theo cach thi cong.

e BOOTP: bia chi IP/Mat na mang phu/Bia chi cong ndi dugc phan bé ty déng bdi may chu
BOOTP.

e  DHCP: Dia chi IP/Mat na mang phu/Bia chi c6ng ndi dugc phan bé tu ddng bdi may chi DHCP.
Céu hinh DNS
Ban co thé cau hinh may chi DNS.

e Host Name (Tén may chd): Nhap tén may cha. Ban c6 thé nhap t6i da 63 ky tw. Tén méc dinh 1a
“"NPI"{6 chit s& cudi clia dia chi MAC}".

e Domain Name (Tén mién): Nhap tén mién. Ban c6 thé& nhap t6i da 128 ky tu.
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e  Primary DNS Server (May cht DNS chinh): Nhap dia chi chinh ctia may cht DNS ma ban muén
s dung.

e  Secondary DNS Server (May cht DNS phu): Nhap dia chi thay thé ciia may chi DNS ma ban
muén st dung.

e Dynamic DNS Registration (Bang ky DNS dong): Néu ban muén st dung, hay chon (cac) hép
ki€ém clha dang ky DNS déng. N&u ban chon tuy chon nay, may in sé dang ky déng tén may chu
va tén mién clia minh véi may chi DNS d3 cau hinh. Ngoai ra, néu ban chon tly chon nay va
DHCP dudc chon, tily chon DHCP FQDN s& tu dong bi tét.

WINS (Dich vu dat tén Internet cia Windows)
Ban co thé cau hinh may chi WINS. WINS dugc st dung trong hé diéu hanh Windows.
Hién thi dia chi IP

Ban co thé dat dé€ may in hién thi dia chi IP trén Notification Bar (Thanh théng bao). Néu ban
chon tly chon nay, dia chi IP s& hién thi trén Notification Bar (Thanh thong bao).

VIWW Cai dit mang (TCP/IP)
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Cai dat trinh diéu khi€én qua mang

Ban phai cai d&t phéan mém trinh diéu khién may in d& in. Phan mém bao gém céc trinh diéu khién,
‘ng dung va cac chuaong trinh ho trg khac.

Dam bao rang thiét 1ap mang cho may in clia ban da hoan tat. Ban nén dong tat ca cac (ng dung
trén may tinh trudce khi bat dau cai dat.
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Windows
macOS

Linux

Dam bao may in dudc két nGi véi mang va bat nguon. Ngoai ra, ban phai dat dia chi IP clia may
in.

Pua dia CD phan mém di kém vao 6 CD-ROM.

4=

g
S

———]
V' =5

Néu clra s8 cai dat khong xuét hién, hay chon Start (Bat dau) > All programs (T4t ca chuong
trinh) > Accessories (Phu kién) > Run (Chay).

X:\Setup.exe, thay "X" bang chi¥ cai bi€u thi § dia CD-ROM cuia ban va chon OK.

e  DaGi véi Windows 8
Né&u clra s6 cai dat khong xuat hién, tir Charms (Nat), chon Search (Tim kiém) > Apps (Ung
dung) va tim Run (Chay). Nhap X:\Setup.exe, thay "X" bang chit cai biéu thi § dia CD-ROM

clia ban va chon OK.

Néu clra sG bat 1én “Tap to choose what happens with this disc.” ("Nhan dé€ chon diéu sé
xay ra vdi dia nay.") xuét hién, hay chon clra s& va chon Run Setup.exe (Chay Setup.exe).

e  DOai vdi Windows 10/Windows Server 2016
Néu clra sG cai dat khong xudt hién, tir thanh tac vu, hdy nhap X:\Setup.exe vao khu vuc
nhap Search (Tim ki€m), thay "X" bang chi¥ cai biéu thi § dia CD-ROM cuia ban va nhan
phim Enter.

Xem lai va ch&@p nhan thoa thuan cai dat trong cilra sG cai dat roi chon Next (Tiép theo).

Chon Network Connection (K&t nGi mang) trén man hinh Printer Connection Type (Ki€u két ndi
may in). Sau dd, chon Next (Tiép theo).

Thuc hién theo huéng dan trong cira s6 cai dét.
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Trong Windows 8.1, 10

Trinh diéu khién loai V4 dugc cai dat tw dong tir hé diéu hanh khi may tinh ctia ban két ndi véi mang.

1. Dam bao may in dugc két néi véi mang va bat nguon. Ngoai ra, ban phai dat dia chi IP clia may
in.

2. Twu Charms (Nut), chon Settings (Cai dat) > Change PC settings (Thay d6i cai dat may tinh) >
Devices (Thiét bi).

[’_5/1’ GHI CHU:  Déi véi Windows 10/Windows Server 2016

Tl thanh tac vu, nhap Devices and Printers (Thiét bi va may in) vao khu vuw'c nhap Search (Tim
ki€m). Nh&n phim Enter.

Hoac

Tu biéu twong Start (J) (Bat dau), chon Settings (Cai dat)> Devices (Thiét bi) > Printers and
Scanners (May in va may quét).

3. Nhap vao Add a printer or scanner (Thém may in hodc may quét).
Cac may tim thay sé hién thi trén man hinh.

4. Nhap vao tén ki€u may hoac tén may chd ban muén st dung.

B GHI CHU: Ban c6 thé in Bao céo cau hinh mang tir panen diéu khién ctia may in d& hién thi
tén may chu cta may in hién tai.

5. Trinh diéu khién nay dugc cai dat tu dong tir Windows Update.

macOS

VIWW

1. Dam bao may in da két n6i véi may tinh va duoc bat nguén.

[%f’ GHI CHU: N&u may MAC cla ban khéng c6 6 quang, hay truy cap vao support.hp.com dé cai
dat trinh diéu khién.

2. Pua dia CD phan mém di kém vao 6 CD-ROM.

3. Chon dia CD-ROM xuét hién trén Finder (Trinh tim ki€m).

4. Nhap dup vao biéu tuong Install Software (Cai dat phan mém).

5. Doc thda thuan cap phép va chon nut théa thuan cai dat.

6. Bam vao Tiép theo.

7. Chon Network (Mang) trén Printer Connection Type (Ki€u két nGi may in).
8. Bam vao Tiép theo.

9.  Thuc hién theo hudng dan trong clra s8 cai dat.
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Linux

Ban can tai xudng goi phan mém Linux t&r trang web HP Linux Imaging and Printing (HPLIP) d& cai
dat phan mém may in.

1.

10.
11.

Dam bao may in da két ndi véi mang va duoc bat ngudn. Ngoai ra, ban phai dat dia chi IP cla
may in.

Sao chép gai Unified Linux Driver (Trinh diéu khi€n Linux hgp nhat) vao hé théng clia ban.
M@ chuang trinh Thiét bi dau cudi va di dén thw muc ma ban da sao chép goi dich vu do.
Trich xuét goi dich vu.

Di chuyén dén thu muc uld.

Chay lénh ” .finstall.sh“ (NEu ban chua dang nhap vdi tu cach ngudi ding géc, hay chay lénh cé
“sudo”, chdng han nhu “sudo ./install.sh”).

Tiép tuc cai dat.

Khi cai dat xong, hay khdi chay tién ich Printing (In) (Di t6i System (Hé théng) > Administration
(Quan tri) > Printing (In) ho&c chay Iénh “system-config-printer” trong chuong trinh Thiét bi dau
cudi).

Nhap vao nat Add (Thém).

Chon AppSocket/HP JetDirect va nhap dia chi IP clia may in.

Nh&p vao nat Forward (Chuyén ti€p) va thém vao hé théng cla ban.
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WebUI (may chi web nhing)

Phan nay huéng dan cho ban ting budc thiét 1ap méi trudng mang béng cach st dung WebUI.

B GHI CHU:
e Yéu cau t6i thi€u cho WebUI 14 Internet Explorer® 8.0 trd 1én.

e MOt s6 menu co thé khdng xuét hién trén man hinh hién thi tly theo cai dat hodc ki€u may. Néu
vay, menu dé sé khong ap dung cho may in cla ban.

WebUI 1 gi?

Néu da két ndi may in vai mang va thiét 1ap cac thdng s6 mang TCP/IP dlng céach, ban cé thé quan ly
may in qua WebUI. S dung WebUI dé:

e  Xem thong tin thiét bi cila may in va kiém tra tinh trang hién tai.
e Thay da6i cac théng s6 TCP/IP va thiét Iap cac théng s6 mang khac.
e  Thay daéi tuy chon may in.
e Dat thong bao qua email vé tinh trang ciia may in.
e Nhan hé tro st dung may in.
e  Nang cap phan mém may in.
Trinh duyét web dudc yéu cau
Ban can moét trong cac trinh duyét web sau day dé s dung WebUI:
e Internet Explorer® 8.0 tr& 1én
e  Chrome 27.0 tré |1én
e  FireFox 21.0 tr& Ién

e Safari5.9.1trd |én
Két ndi véi WebUI
Trinh duyét web hé trg IPv4
1. Kh&i ddng mét trinh duyét web hd trg dia chi IPv4 1am URL.

B GHI CHU: Ban c6 thé I3y dia chi IP cia may in tif bao cao may in (xem phan "Cac cai dét
khac").

2. Trang web WebUI clia may in sé md ra.
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Trinh duyét web hé trg IPv6

1.
2.

Khai ddng mét trinh duyét web hd trg dia chi IPv6 lam URL.

Chon mét trong céac dia chi IPv6 (Stateless Address (DPia chi khong Iuu trang thai), Stateful
Address (Pia chi co Iuu trang thai), Manual Address (Dia chi th cdng)) tr Bao céo cau hinh
mang.

Bf GHI CHU: Ban co thé Idy dia chi IP ctia may in tir bao cao may in (xem phan "Cac cai dat

3.

khac").

Nhap dia chi IPv6 (vi du: http://[3ffe:10:88:194:213:77f:fe82:75b]).

[ QUAN TRONG: Dia chi phai ndm trong ngoac vuéng ']

4.

Trang web WebUI clia may in s&é mé ra.

Dang nhap vao WebUI

Trudc khi c&u hinh céac tly chon trong WebUI, ban can dang nhap véi tw cach quan tri vién. Ban van
c6 thé st dung WebUI ma khong can dang nhap, nhung ban sé khdng cé quyén truy cap hodc xem
tab Settings (Cai dat) va tab Security (Bdo mat).

1.

Nhap vao Login (BDang nhap) & phia trén bén phai clia trang web WebUI.
Trang dang nhap xudt hién.
Nhéap ID va Password (Mat kh&u).

S dung cung ID, Password (Mat khdu) dang nhap nhu khi dang nhap tir may in (xem phan
"Bang nhap").

B GHI CHU: N&u ban mudn thay di mat khau, hay xem "Tab Bdo mat".

Tab Information (Thong Tin)

Tab nay cung cap cho ban théng tin chung vé& may in. Ban c6 thé kiém tra moi théng tin, chdng han
nhu tinh trang clia may in, tinh trang muc in, théng tin s6 lwgng, théng tin mang, v.v. Ban ciing co6 thé
in bao cao, chang han nhu trang cau hinh.
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Active Alerts (Canh bao dang hoat dong): Ban co thé& kiém tra cac canh bao hién tai trong may
in. S dung théng tin nay dé khac phuc 16i may in.

Supplies (Muc in): Ban c6 thé kiém tra thong tin vé muc in. D6i véi hdp murc, tinh trang muc in
s& hién thj vai hinh anh do thi cho biét lugng muc in con lai. Ngoai ra con c6 s6 trang dé giup
ban du doan thdi di€ém can thay muc in. Tinh nang nay cling ¢ san tir may in.

Usage Counters (B dém mUrc st dung): Ban c6 thé kiém tra thong tin thanh toan va bo dém
murc sif dung clia may in. Tinh nang nay ciing cd san tir may in.

Current Settings (Cai dat hién tai): Hién thi cac cai dat hién tai ciia may in va mang.
e  Machine Information (Théng tin may): Hién thi cac cai dat hién tai cta may in.

e  Network Information (Thong tin mang): Hién thi cac cai dat hién tai ciia mang. St dung
trang nay lam tham khao va thay d&i cac cai dat can thiét dé€ sir dung mang.
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Tab s dia chi

VIWW

Security Information (Théng tin bao mat): Hién thi cai dat bao mat hién tai clia may in va mang.

Print Information (In thong tin): Ban c6 thé in tat ca cac bao cdo ma may in cung cép. Ban c6 thé
st dung cac bao céo nay dé giup bao tri may in. Tinh nang nay ciling cé san trong may in (xem
phan "Cac cai dat khac").

Ban c6 thé quan ly s6 dia chi. Tinh nang nay ciing cé s&n tir may in (xem phan "Thiét 1ap sé dia chi
tlr panen diéu khién").

Individual (Riéng I&): Ban c6 thé quan ly cac muc riéng Ié trong s6 dia chi.

Group (Nhém): Ban co thé quan ly sé dia chi nhém.
Tab Cai dét
Tab Settings (Cai dat) co cac menu phu, Machine Settings (Cai dat may) va Network Settings (Cai

dat mang). Ban khong thé xem hoéc truy cap tab nay néu khong dang nhap vdi tu cach quan tri vién
(xem phan "Dang nhap vao WebUI").

Machine Settings (Cai dat may): Ban co thé dat cai dat may in.

System (Hé théng): Ban co thé dét cai dat lién quan dén may in.

Printer (May in): Ban co thé dat cai dat Iié~n quan dén may in chang han nhu d6 dam hodc
diéu chinh nén. Tinh nang nay cling cd san t& may in.

Copy (Photocopy): Ban c6 thé dat cai dat lién quan dén photocopy nhu d6 dadm hoac diéu
chinh nén.

Fax: Ban c6 thé dat cai dat lién quan dén fax nhu s6 fax hodc s6 lan quay s6 lai. Tinh nang
nay cling co san t&r may in (xem phan "Tim hi€u man hinh fax" trén trang 175).

Scan: Ban c6 thé dat cai dat lién quan dén scan. Tinh nang nay ciing ¢6 sdn tir may in
(xem phan "Tim hi€u man hinh Scan va gti qua email" trén trang 146).

Email Notification (Théng bao qua email): Khi xay ra I6i hodc cac vat tu tiéu hao sdp hét,
may in sé& giti mot thong bao dén quan tri vién qua email. Ban c6 thé dat si¥ dung hoéc
khong st dung tinh nang nay. Ban cling ¢o6 thé chon cac canh bao sé nhan va thdi diém
nhan.

Network Settings (Cai dat Mang): Ban cd thé thiét Iap moi trudng mang dé s dung may in nhu
may in cd mang. Ban ciing co thé dat cac cai dat t may in. Tham khao chuong thiét 1ap mang
(xem phan "Cai dat mang").

General (T6ng quan): Ban c6 thé d&t thong tin chung cho may in d& st dung trong mang va
dat cai dat ethernet. Tinh nang nay cling cé san tir may in.

TCP/IPv4, TCP/IPv6, Raw TCP/IP, LPR/LPD, IPP, Telnet, WSD, SLP, UPNP, mDNS, CIFS
(Thw muc dung chung), SNMPv1/v2, SNMPv3, May cha in FTP: Ban co thé dat cai dat giao
thire.

Outgoing Mail Server (SMTP) (May ch thu di (SMTP)): Ban co thé dat cai dat may cha cho
email gui di. NEu chua cdu hinh cai dat nay, ban khéng thé sir dung tinh nang scan va gui
qua email. Email gtri di sé duwoc gtti qua may chd SMTP ma ban dat & day.

HTTP: Ban c6 thé cho phép hoadc chan ngudi diing truy cap vao WebUI.
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Proxy: Ban co6 thé dat cai dat proxy va cho phép xac thuc.

Restore Default (Khoi phuc vé méac dinh): Nhap vao nut Clear (Xda) trong phan Restore
Default (Khoi phuc vé mac dinh) sé xda cau hinh mang va bado mat. Khoi phuc cai dat sé cé
hiéu Iwc sau khi hé théng duagc khéi dong lai.

Tab Security (Bao mat)

Tab bao mat gom co6 System Security (Bao mat hé thong), Network Security (Bao mat mang), User
Access Control (Kiém soat quyén truy cap clia ngudi ding) va System Log (Nhat ky hé théng). Ban
khong thé truy cap tab nay néu chuwa dang nhap vdi tu cach quan tri vién (xem phan "Dang nhap vao

WebUlI).

e  System Security (Bdo mat hé thong): T WebUI, chon tab Security (Bdo mat) > System Security
(Bao mat hé théng).

System Administrator (Quan tri vién hé thong): Nhap théng tin clia quan tri vién hé théng.
May in gtri thdng bao qua email dén dia chi email dwgc dat ¢ day. Tinh nang nay cling cd
san t may in.

Feature Management (Quan ly tinh nang): Chi dinh céac dich vu, bdo mat ing dung may
tinh, cGng vat ly va cac tinh nang giao thirc mang sé st dung. Chon tinh nang can st dung
roi nhap vao Apply (Ap dung).

Information Hiding (ﬁ:n thong tin): Xac dinh thong tin can an. Chon lugng théng tin ma ban
mudn &n, sau d6 nhap vao Apply (Ap dung).

Restart Device (Khdi dong lai thiét bi): Ban c6 thé khédi dong lai may in. Nhdp vao nat
Restart Now (Khai déng lai ngay) dé khai dong lai.

e  Network Security (Bao mat mang): Ti WebUI, chon tab Security (Bao mat) > Network Security
(Bao mat mang).

Digital Certificate (Ching chi s6): Ban cé thé quan ly cac chitng chi k¥ thuat s6. Chirng chi
ky thuat s6 1a mét ching chi dién tlr xac minh lién két an toan gilra cac nut lién lac. Ban can
thém ching chi cho lién lac SSL.

Secure Connection (K&t ndi an toan): Ban co thé bat hoac tat két ndi an toan d€ st dung
kénh mang bao mat nang cao hon. D€ lién lac an toan, ban nén s dung tinh nang Secure
Connection (Két néi an toan).

SNMPvV3: Ban co thé dat SNMPv3.
IP Security (Bao mat IP): Ban co thé dat cai dat bao mat IP.

IP/MAC Filtering (Loc IP/MAC): Ban cé thé dat tuy chon loc cho céac dia chi IP va MAC. Néu
quan tri vién khdng thém quy tac loc cho dia chi IPv4, IPv6 va MAC, moi th(t s& khdng duadc
loc. N&u quan tri vién da thém quy tac loc, quy tac nay sé dugc ap dung cho céac dia chi
IPv4, IPv6 va MAC da nhap.

e IPv4 Filtering (Loc IPv4): Ban co thé bat/tat tiy chon loc IPv4 cling nhu quéan ly quy
tac loc.

e |Pv6 Filtering (Loc IPv6): Ban c6 thé bat/tat tiy chon loc IPv6 ciing nhu quén ly quy
tac loc.

e  MAC Filtering (Loc MAC): Ban c6 thé bat/tat tuy chon loc Mac ciing nhu quan ly quy
tac loc.
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e  802.1x(Ethernet): Ban c6 thé bat/tdt Bdo mat 802.1x ciing nhu quén ly quy téc loc.
e  External Authentication Server (May chd xac thuc bén ngoai): Cai dat may chd dé xac thuc.

e User Access Control (Kiém soat quyén truy cap clia ngudi dung): Ban co6 thé han ché& ngudi
dung truy cép vao may in hoac &ng dung. Ban cling co6 thé cédp cac quyén cu thé cho nguoi
dung d€ chi sir dung mot sé tinh nang ctia may in. Vi du: ban cé thé cho phép ngudi dung A chi
st dung tinh nang in. Trong trwdng hdp nay, ngudi dung A sé khong thé scan, photocopy hodc
fax bang may in.

e Authentication (Xac thuc): Ban cé thé chon phuang phap xac thuc dé xac thuc ngudi ding.
Chon ché d6 va nhap vao nut Options (Tuy chon).

e  Authorization (C&p quyén): Ban co thé cap quyén cho mét ngudi dung dé chi sir dung mot
s0 tinh nang clia may in.

e  Authority Management (Quan ly quyén): Ban c6 thé cép cac quyén khac nhau cho
nhitng ngudi diing khac nhau. Vi du: ban co thé cho phép ngudi dung A st dung tat
ca cac chirc nang ctia may in, dong thdi chi cp cho ngudi dung B quyén in.

e External User Authority (Quyén clia ngudi dung bén ngoai): D&t quyén cho ngudi dung
may chd bén ngoai.

e  Accounting (Tinh toan): Ban c6 thé quan Iy céac tai khoan.
e  User profile (H6 so ngudi dung): Ban cé thé Iuu trir théng tin ngudi ding trén 6 dia ciing
clia may in. Ban c6 thé s dung tinh ndng nay dé quan ly ngudi dung bang may in. Ban

cling c6 th€ nhom ngudi ding va quéan ly ho theo nhom. Ban c¢o thé tao t6i da 500 ngudi
dung riéng 1é va 200 nhém ngudi dung.

e  System Log (Nhat ky hé théng): Ban cé thé Iuu gilt nhat ky gém céac su kién da dién ra trong
may in. Quan tri vién c6 thé& ghi lai va quan ly théng tin sl dung may in bang cach luu git tép
nhat ky hé théng. Tép nhat ky hé thdng dugc Iuu trén thiét bi lwu trlr dung lwong 16n clia may in
(6 clrng) va khi day, hé théng sé xda di liéu ch. Xuat va lwu riéng dit liéu kiém tra quan trong
bang cach st dung tinh nang xuét.

e Log configuration (C&u hinh nhat ky): Ban c6 thé bat ho&c tat tinh nang luu nhat ky. Ban
ciing co thé sao luu tép nhat ky theo khoang thai gian va chuyén dén may chu luu trit.

e Log Viewer (Trinh xem nhat ky): Ban co6 thé xem, xda va tim tép nhat ky.

Tab bao tri

Tab nay cho phép ban bao tri may in bang cach nang cép firmware, quan ly &ng dung va dat thong
tin lién hé dé€ glri email. Ban cling co thé két ndi véi trang web HP hoac tai xung cdm nang va trinh
diéu khién bang cach chon menu Link (Lién két).

e Firmware Upgrade (Nang cép firmware): Ban cé thé ki€ém tra phién ban firmware dugc st dung
trong may in. Kiém tra phién ban va cap nhat néu can.

e  Application Management (Quan ly (ting dung): Ban c6 thé thém hoac x6a cac ng dung/gidy
phép. Néu thém (ng dung, ban can kich hoat gidy phép cua (rng dung da cai dat. Mot s ting
dung c6 thé khong cdé gidy phép.

e Contact Information (Thong tin lién hé): Ban cé thé xem thong tin lién hé.

e  Link (Lién két): Ban c6 thé xem cac lién két dén trang web hitu ich, tai day ban co thé:
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e  xem théng tin s&n phdm va nhan hé tro (trang web HP).
e  tai xudng cdm nang va trinh diéu khién.

e  dat mua vat tu tiéu hao.

e  dang ky may in truc tuyén.

e License Management (Quan ly gidy phép): Quan ly gidy phép cung cép cai dat d&€ quan ly gidy
phép cho &ng dung da cai dat.

e Cloning (Sao chép): May in sé in nhiéu hinh anh géc trén mét trang. Sé Iuwgng hinh anh duoc
xac dinh tu déng theo hinh &nh géc va khé gidy. Ban co thé bat hodc tdt menu sao chép.

e  Wi-Fi Interface (Giao dién Wi-Fi): Ban c6 thé& bat hoac tat menu Wi-Fi.
Cac tac vu két n6i mang b6 sung

DE biét thém thong tin, hay truy cap support.hp.com

Hién c6 cac hudng dan dé thuc hién tac vu scan cu thé, chang nhu sau:

e  Thiét lap mang khdng day (yéu cau phu kién tuy chon)

40 Chuwaong 2 SU dung may in co két ndi mang VIWW


http://support.hp.com

Cac tac vu két ndi mang bo sung

Truy cap support.hp.com. Hién cé cac huéng dan dé thuc hién cac tac vu photocopy cu thé, chéng
nhu sau:

o  DatdiachiIP
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3 Giay in va khay

e Nap tailiéu gbc
e Chon gidy in

e Nap gidy vao khay

° In trén phuong tién dac biét

e Cai dat khay
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Nap tai liéu goc

Ban c6 thé sir dung mat kinh may quét hodc Khay nap tai liéu d&€ nap tai liéu g6c can photocopy,
scan va gui fax.

° Mat kinh may quét

° Khay nap tai liéu

Mat kinh may quét

Dam bao rang khéng co tai liéu géc trong khay nap tai liéu. Néu tai liéu géc dugc phat hién trong
khay nap tai liéu, may in sé uu tién x ly tai liéu nay trudc tai liéu gbc trén mat kinh may quét. P& dat
dudc chat luong scan t6t nhat, ddc biét 1a vai dnh c6 mau hodc sac dd xam, hay sir dung mét kinh
may quét.

Chuén bij tai liéu goc
Khoéng nap gidy nhd hon 25 x 25 mm (1,0 x 1,0 inch) hodc I16n hon 297 x 432 mm (11,7 x 17 inch).

Pam bao moi chat keo, muc hodc muc tay trén gidy da khod hoan toan trude khi nap.

1. M& khay nap tai liéu.
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2.

3.

Dat tai liéu gbc Up xudng mat kinh may quét va can chinh sao cho thanh dan ndm & goc trén
cung bén trai cta mat kinh.

Doéng khay nap tai liéu.
B GHI CHU:
e D& khay nap tai liéu ma trong khi photocopy ¢é thé anh hudng dén chat lwgng photocopy
va muec tiéu thu muc in.
e  Buitrén kinh may quét cé thé gay ra cac vét den trén ban in. Ludn gilt kinh sach sé.
e Né&u ban photocopy moét trang tir sach hodc tap chi, hay nang khay nap tai liéu 1&én cho dén
khi ban [& dirng lai & chét chan rdi dong nap. Néu sach hodc tap chi day han 30 mm (1
inch), hay bat dau photocopy khi ndp ma.
[y QUAN TRONG:

Than trong khéng lam v8 mat kinh may quét, néu khéng ban cé thé bi thuong.

Khoéng dat tay 1én mat kinh may quét trong khi dong khay nap tai liéu. Khay nap tai liéu cé
thé roi vao tay khién ban bi thuong.

Khoéng nhin vao dén bén trong may quét khi dang photocopy hoéc scan. Diéu nay cé hai
cho méat.

Khay nap tai liéu

Khéng nap gidy nho hon 140 x 140 mm (5,5 x 5,5 inches) hoac I16n hon 297 x 432 mm (11,7 x 17
inch).

Khay nap tai liéu co thé& tu ddng phat hién A5 LEF, Letters hoac A4 SEF, Legal SEF, A3 SEF.

Khong c6 nap cac loai gidy sau dé tranh ket gidy, chat luong in thap va lam hong may in.
e  Gidy than hoac gidy carbon

e  Gidy trang béng

e Gidy mong

e  Giay bi nhau hodc nhan
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e  Gidy bi quan hoac cudn lai
e Gidyrach
e Thao tat ca cac ghim va kep gidy trudc khi nap.
e Dam bao moi chat keo, muc hodc muc tay trén gidy da kho hoan toan trude khi nap.
e  Khong nap tai liéu g6c co khé gidy hoac trong luong khac nhau.
e  Khong nap sach nhd, td rai, gidy trong suét hoac tai liéu cé dac diém khac thudng.
Chuén bj tai liéu goc
Vi khay nap tai liéu, ban c6 thé nap tdi 100 td gidy (80 g/m2, 20 Ib. gidy bong) cho mét 1énh in.

1. Uén cong hoac lam toi xdp gidy dé tach roi cac to gidy trude khi nap tai liéu goc.
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2. Nap tai liéu goc vao khay nap véi mat tai liéu hudng Ién trén. Dam bao day chong gidy géc khdp
vai khé gidy duoc danh d&u trén khay ti€p gidy.

B GHI CHU: Khéng nap qua nhidu gidy vao khay: didu nay co thé gay ket gidy. Pam bao luong
gidy thdp hon chi bao stic chira gidy t6i da bén trong khay.

1 Chi bao strc chira gidy

3. Diéu chinh thanh dan ngang theo khé gidy.

B GHI CHU: Bui trén kinh khay nap tai liéu co thé gay ra cac vét den trén ban in. Ludn gitt kinh
sach sé.
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Chon gidy in

Ban c6 thé in trén nhiéu loai gidy in, chang han nhu gidy thudng, phong bi va nhan. Luén st dung
gidy in dap ng cac nguyén tac st dung vdi may in cla ban.

e Nguyén tic chon gidy in

Nguyén tac chon gidy in

Gidy in khéng dap (ing cac nguyén tic da néu trong hudng dan st dung nay co thé gay ra cac van
dé sau:

e Chéatluong in kém
e Tang tinh trang ket gidy
e  SAm lam mon may in

Cac dac tinh, nhu trong lwgng, thanh phan, thd va dé @m, la cac yéu t6 quan trong anh hudng dén
hiéu suat ctia may in va chét luogng gidy ra. Khi ban chon gidy in, hay xem xét cac yéu t6 sau:

e Loai, khé va trong lugng cla gidy in cho may in cia ban dugc mo ta trong thong sé ky thuat gidy
in (xem phan "Thong so ky thuat gidy in").

e K&t qua mong mudn: Gidy in ma ban chon phai phu hop véi dv an clia ban.
e Do sang: Mot sé gidy in trang hon céac gidy in khac va cho hinh anh sac nét, séng dong hon.

e DO min bé mat: D6 min clia gidy in anh hudng dén mic do sac nét clia ban in trén gidy.

B GHI CHU: Mt s6 gidy in c6 thé dap ¢ng tat ca cac nguyén tic trong hudng dan st dung nay nhung
van khdng cho két qua mong muén. Nguyén nhan co thé la do dac diém to gidy, xi¥ ly sai cach, muc
nhiét do va do 8m khong chap nhan dudc hodc cac bién s6 khac khdng thé kiém soat.

Trudce khi mua sé luang 16n gidy in, hdy dam bdo rang gidy in dap &ng cac yéu cau da néu trong
huéng dan s dung nay.

ATHAN TRONG: S dung gidy in khong dap ¢ng cac thong so ky thuat nay co thé gay ra cac van dé
hodc can sira chita. Viéc sra chita nay khéng nam trong pham vi théa thuan dich vu hodc béo hanh
cta HP.

Luong gidy vao khay co thé khac nhau tuy theo loai gidy in s&t dung (xem phan "Thong sé ky thuét
gidy in").

Dam bao khong st dung gidy in phun anh véi may in nay. Loai gidy nay cé thé lam hong may in.
S dung gidy in dwdc chi dinh (xem phan "Théng s6 ky thuat gidy in").

ACANH BAO! Viéc st dung gidy in d& chay hodc di vat con sét lai trong may in c6 thé dan dén qua
nhiét cho thiét bi va lam hong thiét bi.

Luong gidy vao khay c6 thé khac nhau tuy theo loai gidy in si dung (xem phan "Thong so ky thuat
gidy in").
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Nap gidy vao khay

e T&ng gquan vé khay

° Khay nap gidy kép tuy chon/khay tiéu chudn

° Khay 1 (DPa nang)

e Tu ddng phat hién khé gidy in

Tong quan vé khay

D& thay déi kich thudc, ban can diéu chinh thanh dan gidy.

1 Céng téc khoa

2 Chi bao stic chira gidy

3 Thanh dan chiéu dai gidy
4 Thanh dan chiéu rong gidy

[ QUAN TRONG: Né&u khong digu chinh thanh dan, co thé din dén hién tuong 1éch mau, méo 1éch
hoéc ket gidy.

Khay nap gidy kép tuy chon/khay tiéu chudn

Nap gidly in ma ban st dung cho phan I6n cac 1énh in vao khay tiéu chudn. Khay tiéu chuén co6 thé
chira t6i da 1.040 tG gidy thudng.

Ban c6 th€ mua mét khay nap kép tly chon va gan bén dudi khay tiéu chudn dé nap thém 1.040 to
gidy thuang.
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Bf GHI CHU: Khay tiéu chudn co hai khay. (Khay 2, Khay 3)
Khay nap kép tuy chon c6 hai khay. (Khay 4, Khay 5)
Qua trinh nap gidy vao Khay 2, Khay 3, Khay 4 va Khay 5 la giéng nhau.
Khéng in nhiéu khay gidy mot [an.
Khong dung khay gidy lam bac Ién xuéng.
Ban phai dong tat ca cac khay khi di chuyén san pham.
Tranh dat tay vao khay gidy/ngan kéo khi dong.
Dong khay ban phim khi khéng s dung.

iy QUAN TRONG: S dung gidy anh ho&c gidy trang béng cé thé gay ra cac vén dé can sira chira.
Viéc slra chita nay khéng nam trong pham vi thdéa thuan dich vu hodc bao hanh.

1. Kéo & bén phai khay dé€ 13y gidy ra.
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2. Ep chét thanh dan gidy doc va kéo vao phia cudi khay.

1 Thanh dan chiéu dai gidy

3. Ep chét thanh dan gidy ngang va kéo vao phia cudi khay.

1 Thanh dan chiéu rong gidy
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4, UBNn cong va lam toi mép chdng gidy dé tach rdi cac trang trudc khi nap gidy.
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5. Nap gidy véi mat in hudng Ién trén.

BY GHI CHU: Khéng nap qua nhiéu gidy vao khay: didu nay co thé gay ket gidy. Pam bao luong
gidy thdp hon chi bao stic chira gidy t6i da bén trong khay.

1 Chi bao strc chira gidy

52 Chuwong 3 Gidy in va khay VIWW



6.  Diéu chinh thanh dan gidy doc véi chiéu dai gidy mong mudn.
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7. Sau khi nap gidy vao khay, bép thanh dan gidy ngang va di chuyén vé phia chong giély cho dén
khi hoi cham vao mat chéng gidy. Khong ép thanh dan qua chat vao mép gidy: thanh dan co thé
lam cong gidy.

Ekk)

& GHI CHU: Khong day thanh dan gidy qua xa dé tranh lam cong gidy in.

N&u ban khéng diéu chinh thanh dan chiéu réng gidy, diéu nay co thé gay ket gidy.

S,
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8.  C& dinh thanh dan gidy doc bang cong tic khoa. Nha codng tac khéa dé nap gidy khé khac.

1 Céng tac khoa

9.  Lap lai khay vao may in.
Khi ban in tai liéu, hay dat loai gidy va khé gidy cho khay.

DE biét thong tin vé viéc dat loai gidy va khd gidy trén panen diéu khién (xem phan "Cai dat
khay").

B GHI CHU:

e Né&uban gap sv co khi nap gidly, hédy ki€m tra xem gidy c6 dap (ing thdng s6 ky thuat gidly
in hay khong (xem phan "Théng so ky thuét gidy in"). Sau do, hay thir dat mot to gidy moi
lan vao Khay 1 (DPa nang) (xem phan "Khay 1 (Pa nang)").

e Khay nap kép tuy chon va khay tiéu chuén cé thé tw dong phat hién gidy cé khé khac nhau
(xem phan "Ty dong phat hién khé gidy in").

Kiém tra xem kh§ gidy va loai gidy trong khay cé dudc phat hién hay khéng. N&u ban muén
dat loai gidy va khé gidy hodc néu may in khéng thé phat hién cac thong tin nay, ban c6 thé
dat kno gidy va loai gidy ngay trong ctra s& xac nhan.

Khay 1 (Da nang)

Khay 1 (Pa nang) co thé chira cac khé gidy va loai gidy in dac biét nhu buu thi€p, thé ghi chu va
phong bi. Diéu nay hitu ich déi vai in mét mat trén gidy mau.
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Meo sir dung Khay 1 (Pa nang)

2.

Chi nap mét loai, khé va trong luwong gidy in méi lan vao Khay 1 (Pa nang).

D& tranh ket gidy, khéng nap gidy trong khi in khi van con gidy trong Khay 1 (Da nang). Diéu nay
cling ap dung cho cac loai gidy in khac.

Khi nap, ban phai Gp gidy in xudng vdi mép trén cung di vao Khay 1 (Pa nang) trudc tién va dat
gidy in vao gitra khay.

Ludn chi nap gidy in dugdc chi dinh dé tranh ket gidy va cac van dé vé chat luong in (xem phan
"Théng s6 ky thuat gidy in").

Ep ph&ng moi phan quan trén buu thiép, phong bi va nhan trudc khi nap vao Khay 1 (Pa nang).

M& Khay 1 (Pa nang) va kéo phan md réng ra néu can.
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3. Nap gidy véi mat can in hudng xudng dudi.

B GHI CHU: Khéng nap qua nhiéu gidy vao khay: didu nay co thé gay ket gidy. Pam bao luong
gidy thdp hon chi bao strc chira gidy t6i da bén trong khay.

~15° 0 /
\ .\?"'\.O /

1 Chi bao stic chira gidy
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4, B6p thanh dan gidy ngang ctia Khay 1 (Da nang) va diéu chinh cac thanh dan theo chiéu rong
clia gidy. Khong day qua chat, néu khong, gidy sé bi cong va gay ket hodc méo gidy.

5. Khiban in mot tai liéu, hay dat khG gidy va loai gidy cho Khay 1 (Pa nang) (xem phan "Tu dong
phat hién khé gidy in").

DE biét thong tin vé viéc dat loai gidy va khd gidy trén panen diéu khi€én (xem phan "Cai dat

khay").

Tu déng phat hién khé gidy in

May in nay c6 thé tu déng phat hién gidy co khd khac nhau. Hay tham khao bang dudi day.

Cac khé gidy tu dong phat hién dudc xac dinh theo khé gidy mac dinh cia may in. Néu 1a A4, cac
khé gidy metric s& duwdc phat hién tu dong, néu la Letter, khG imperial sé duoc phat hién tu déng.

Bang 3-8 Ty ddng phat hién khé gidy in

Khée (Gidy Khay tiéu chuén 2, 3 Khay nap gidy kép tly chon In hai mét

thudng)

Letter SEF® v v v

Letter LEF© v v v

11x17 v v v
GHI CHU: (Chi khay 3)

Legal SEF Tuw ddng phat hién trong khay 2 ¥
-4

Executive SEF "

Executive LEF v

Statement SEF v v v
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Béang 3-8 Ty déng phét hién khd gidy in (con tiép)

Khé® (Gidy Khay tiéu chuén 2, 3 Khay nap gidy kép tuy chon In hai mat

thuéng)

A3 SEF " " "
GHI CHU: (Chi khay 3)

A4 SEF w v w

A4 LEF w v v

A5 SEF w v v

A5 LEF

B4 SEF " " "

JIS B5 SEF " " "

JIS B5 LEF "

A6 SEF

SEF Officio 8,5 x v v v

13

SEF Officio 216 x "

340 mm

SEF 8K 270 x 390 v

mm

SEF 16K 195 x v

270 mm

LEF 16K 195 x v

270 mm

a
b

c

May in nay c6 thé phat hién gidy co khé tuong tw nhu cac khé gidy dugc liét ké.
SEF nghia 14 Khay mép ngan.
LEF nghia la Khay mép dai.
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In trén phuong tién dac biét

Bf GHICHU: Cac loai gidy in dugc hién thi trong Tuy chon in. Tuy chon loai gidy nay cho phép ban dat
loai gidy sé& nap vao khay. Cai dat nay hién thi trong danh sach dé€ ban c6 thé chon. Nhd do, ban sé
nhan dugc ban in chat lugng tét nhat. Néu khong, ban sé khéng nhan dugc chat lwgng in mong

muén.
° Phong bi
° Nhan

e Gidy in bia/Gidy khé tuy chinh

e Gidy tiéu dé thu/Gidy in sén

e Théng tin b6 sung vé viéc in trén gidy in dac biét

Phong bi

Viéc in phong bi thanh céng tuy thudc vao chat lwang clia phong bi.

DE in phong bi, hay dat mat nap hudng 1én trén.

e  Khichon phong bi, hdy xem xét nhitng yéu to sau:

e  Weight (Trong lugng): Trong luong gidy phong bi khong duge vuot qua 90 g/m2 (16 Ib.),
néu khéng, co thé xay ra ket gidy.

e  Construction (Cau truc): Trudc khi in, hay dat phong bi cho phang vdi phan quan khéng
qua 6 mm (0,25 inch) va khong dugc chira khéng khi.

e  Condition (Tinh trang): Phong bi khéng bi nhan, gap hoac bi héng.

e  Temperature (Nhiét do): S dung phong bi tuwong thich vai nhiét va ap suét cia may in
trong qua trinh van hanh.

e  Chi st dung phong bi cé c4u tric tét, véi nép gap phang va dep.
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Nhan

VIWW

e  Khong st dung phong bi c6 dan tem.

e  Khong st dung phong bi c6 gai, nep, cé khoang hd trong suét, co I6p phu, chat bam dinh hoac
cac vat liéu téng hap khac.

e  Khong st dung phong bi bi hdng hodc kém chat luong.

e Dam bdo rdng dudng vién & ca hai dau ctia phong bi kéo dai téi goc clia phong bi.

2

1 Ché&p nhan dudc

2 Khong chdp nhan dugc

e Phong bi ¢6 dai dinh bi bong hodc c6 nhiéu nap gap lai can bit kin phai s dung chat dinh tuong
thich vdi nhiét d6 ndng chay cdia may in & khoang 170°C (338 °F) trong 0,1 gidy. Nhiéu dai va
nap co thé khién phong bi bi nhan, gap hoac ket, tham chi cé thé lam hdng cudn say.

e  DE& co chat luong in tot nhat, hay dat [& cach cac mép phong bi t6i thi€u 15 mm (0,6 inch).

e  Tranh in tai khu vyc dudng ndi clia phong bi.

Nap gidy v6i mat can in hudng xuéng dudi.

Pé& tranh lam héng may in, chi s&tr dung nhan dugc thiét ké cho may in laser.

In trén phuong tién dac biét
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Khi chon nhan, hay xem xét nhitng yéu td sau:

e Adhesives (Chat dinh): Vat liéu dinh s& 6n dinh & mic nhiét nong chay cia may in vao khoang
170°C (338 °F) trong 0,1 giay.

e  Arrangement (Sap x&p): Chi st dung nhan khong c6 I6p 16t hd gilta ching. Nhan co thé lam
bong nhitng td cé khoang tréng gitta cac nhan, gay ket gidy nghiém trong.

e  Curl (Phan quan): Trudc khi in, ban phai d&t nhan cho phéng véi phan quan 6 moi hudng
khéng qua 13 mm (0,5 inch)

e Condition (Tinh trang): Khéng s dung nhan bi nhan, ré khi hodc c6 nhitng d&u hiéu bi rach
khac.

e  Dam bao rang vat liéu dinh gilta cac nhan khong bi hd. Cac ving hd cé thé khién nhan bi bong
trong khi in, gay ket gidy. Chat dinh bi hd ciing cé thé lam hong cac bd phan cta may in.

e  Khong chay moét td nhan qua may in nhiéu Ian. Ldp 16t chat dinh dugc thiét k& d& chi chay qua
may in mét lan.

e Khéng st dung nhan bi tach khéi to 16t hodc bi nhan, ré khi hoac héng.

e  Khong nap gidy khong cé khoang tréng gilta cac nhan chay cung chiéu véi gidy dang nap. Néu
khong, co thé gay ket gidy.
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Gidy in bia/Gidy khd tuy chinh

e  Khong in trén gidy in co6 chiéu rong nho hon 98 mm (3,8 inch) hodc chiéu dai dudi 148 mm (5,8
inch).

e  Trong &ng dung phan mém, dat [é cach xa cac mép cua tai liéu it nhat 1a 6,4 mm (0,25 inch).
Gidy tiéu dé thu/Gidy in san

Bang 3-10 Gidy tiéu d& thu/Gidy in sén

Khay Mét mat Hai mét

Khay nap gidy kép tly chon/ Mat quay lén Mat hudng xudng
Khay tiéu chuan

Khay 1 (Pa nang) Mat hudng xudng Mat quay lén

e  Gidy in s&n phai dugc in bdng muc chéng néng. Muc nay sé khdng tan chay, béc hoi hay phat
xa chat doc hai khi nhiét dd nong chay ctiia may in dat khoang 170°C (338 °F) trong 0,1 gidy.

e  Muc cla gidy in san phai thudc loai khéng dé chay va khéng anh hudng x&au dén truc lan cla
may in.

e Nén boc biéu mau trong vat liéu chéng 4m dé ngan bién d&i trong qua trinh bao quan.

e  Trudc khi ban nap gidy in sdn, hay xac nhén rang muc in trén gidy da kho. Trong qua trinh séy,
muc uét cd thé tach roi khoi gidy in san va lam giam chat lugng in.

Théng tin bd sung Ve viéc in trén gidy in dac biét
Truy c@p support.hp.com. Hién cé cac huéng dan dé thuc hién tac vu scan cu thé, chang nhu sau:

e Loaigidy in dac biét va khay sé hd trg
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Cai dat khay

Sau khi nap gidy vao khay gidy, dat khé gidy va loai gidy bang cach st dung man hinh hién thi. D& in
tlr may tinh, hay chon loai gidy va khé gidy trong chuong trinh (‘ng dung ma ban st dung trén may
tinh (xem phan "Ma& tuy chon in").

Bf GHI CHU: Cai dat gidy trong may in va trinh didu khién phai khdp nhau dé tranh 16i gidy khong khap
khi in.

e Ban thay dGi cai dat gidy da dat trong may in bang cach sir dung WebUI.
N&u may in dugc két ndi mang, ban co thé dat cai dat may in qua WebUI.

e Ban co thé cai dat thong qua Machine Setup (Thiét lap may) > Tray Settings (Cai dat khay) >
Settings (Cai dat) > chon khay ban mudn dung > Paper Size (Khé gidy) hoac Paper Type (Loai
gidy) trén panen diéu khién.

e DatkhG gidy

° Dat loai gidy

° Pat thong bao xac nhan khay

e  Chuyén khay tv déng

e Tu ddng ti€p tuc

° Thay qia

° Bao vé khay

° Cai dat khay uu tién

DPat khé gidy
1. Nhan vao Machine Setup (Thiét lap may) > Tray Settings (Cai dat khay) > Settings (Cai dat) >
chon khay ban muén dung t& man hinh hién thi.

2. Nhan vao Paper Size (Khg gidy) va chon khé gidy.

99

& GHI CHU: Néu khong cé khd gidy yéu cau hodc ban can st dung gidy c6 khé tuy chinh, hay
nh&n vao nut Custom Size (Khé gidy tly chinh) dé dat khé gidy. Ban cling c6 thé dat va luu khé
gidy tuy chinh bang cach st dung Custom Size (Kh& gidy tuy chinh). Ban co6 thé chon khé gidy
thy chinh bat c& khi nao ban can.

3. Nhan vao [BY (Back (Quay lai)) d& Iuu lua chon.

Dat loai gidy

1. Nhan vao Machine Setup (Thiét lap may) > Tray Settings (Cai dat khay) > Settings (Cai dat) >
chon khay ban muén ding t& man hinh hién thi.

2. Nhan vao Paper Type (Loai gidy) va chon loai gidy.

3. Nhan vao [BY (Back (Quay lai)) d& Iuu lua chon.
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bat thdng bao xac nhan khay

Khi nap gidy vao khay, ban co thé dat thong bao xac nhan xuat hién tu dong; hodc khong xuét hién.
May in nay cé thé tu dong phat hién mot s6 khé gidy va loai gidy. Néu ban mudn dat loai gidy va khé
gidy ho&c néu may in khéng thé& phat hién cac théng tin nay, ban c6 thé dat khé gidy va loai gidy
ngay trong clra sG xac nhan.

1. Nhan vao Machine Setup (Thiét 1ap may) > Tray Settings (Cai dat khay) > Settings (Cai dat) >
chon khay ban mudn ding tir man hinh hién thi.

2. Nhan vao nut trong Tray Confirmation Message (Théng béao xac nhan khay) d€ kich hoat chirc
nang nay.

Chuyén khay tu dong

Tuy chon nay ding dé cai dat liéu may in co tiép tuc in hay khong khi bat ky khay nao hét gidy. Vi du:
ca khay 1 va khay 2 déu chtra gidy cé cung kh3, may in sé tu dong in tir khay 2 sau khi khay 1 hét
giay.

1. Nhan vao Machine Setup (Thiét lap may) > Tray Settings (Cai dat khay) > Settings (Cai dat) >
Auto Tray Switch (Tu ddng chuyén khay).

2. Nhan vao nut & bén phai dé kich hoat chirc nang nay.

Tu dong tiép tuc
Tuy chon nay cho phép ban ti€p tuc in khi khé gidy ban dat khéng khdp vai gidy trong khay. Khi tuy
chon nay dudc kich hoat, may in sé ti€p tuc in bang cach sir dung gidy cé khé 16n hodc tuwong tu. Néu
tuy chon nay khong dugc kich hoat, may in sé chd cho dén khi gidy co khé yéu cau dugc nap vao
khay.

1. Nhén vao Machine Setup (Thiét lap may) > Tray Settings (Cai dat khay) > Settings (Cai dat) >
Auto Tray Switch (Tw dong ti€p tuc).

2. Chon mét trong cac tuy chon.
Thay gidy

Khi khay khdéng co6 gidy yéu cau cho mot [énh in, tinh nang nay cho phép ban thay khé gidy tuong tu.
Vi du: néu khay khoéng c6 gidy khé ledger nhu yéu cau thi may in nay sé thay bang gidy A3.

B GHI CHU: Khi thay gidy, mot s6 hinh anh c6 thé bi mat.

1. Nhan vao Machine Setup (Thiét 1ap may) > Tray Settings (Cai dat khay) > Settings (Cai dat) >
Paper Substitution (Thay giy).

2. Nhan vao nut & bén phai dé kich hoat chirc nang nay.
Bao vé khay

Khi ban chon tuy chon nay, khay da chon sé duoc bao vé. Diéu nay nham ngan nap gidy cung loai
néu Tu ddng chuyén dang "BAT".

VIWW Cai ditkhay 65



1. Nhan vao Machine Setup (Thiét lap may) > Tray Settings (Cai dat khay) > Settings (Cai dat) >
Tray Protection (Bao vé khay).

2. Chon khay va nhan nat d€ kich hoat chirc nang nay.

Cai d&t khay uu tién

Khi ban khong chon khay d€ in, khay duoc chon nhu trong Cai dat khay wu tién sé dugc st dung
theo th( tu. Néu khay khéng co gidy ma ban muén in, may in sé ty dong in tir khay theo th( tu vu
tién da dt.

1. Nhan vao Machine Setup (Thiét lap may) > Tray Settings (Cai dat khay) > Settings (Cai dat) >
Tray Priority Setting (Cai dat khay uu tién).

2. Nhéan vao khay va chon th(r tw uu tién cho 1énh in bang cach sir dung miii tén 1én va xuéng.
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e Tinh nang trinh diéu khi€n may in

e Incoban
° In macOS

e Téacvuinbd sung
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Tinh nang trinh diéu khi€n may in

Bf GHICHU: Cac quy trinh trong chuong nay dua trén cac trinh diéu khién in dugc cung cép trén dia
CD di keém véi may in ctia ban.

Kiém tra cac hé diéu hanh twong thich vai may in (xem phan "Yéu cau hé théng").

Trinh diéu khién may in ctia ban hd tro cac tinh nang tiéu chuén sau:
e Luwa chon hudng gidy, kh&, ngudn va loai gidy in
e S0 bansao

Ban cling c6 thé st dung cac tinh nang in dac biét khac nhau. Bang sau cho biét téng quan chung vé
cac tinh nang duoc trinh diéu khién may in ho trg:

Bf GHI CHU: Mot s6 kiu may hoac hé digu hanh co thé khdng hb trg cac tinh nang cu thé trong bang

Sau.
Tinh nang PCL/PS®*/XPSbc®® PS®
Windows macOS Linux
Tuy chon chat lugng may in v~ \'d '
In ap phich v \'d
Nhiéu trang/té v v '
In sach nho v \
VUra trang in v v
Giam va phéng to ban in v v
Ngudn khéac cho trang dau v v
tién
Tuy chon trang bia v v
Ep mang v
(Chi PCL)
Tuy chon gidy ra \' \'d v
Hinh ma& v \
L&p pha \
(Chi PCL)
In hai mat (hai mat) \ s \ \

a  Nén dung trinh diéu khién PostScript d& c6 chat lugng hinh anh in t&t nhét tir cac iing dung dua trén PostScript chang han
nhu Acrobat Reader®, Adobe lllustrator®, Adobe Photoshop®, v.v.

b Tai xudng phan mém ti trang web HPI va cai d&t: (hp.com > tim s&n phdm ciia ban > Hb trg hodc Tai xudng). Trudc khi cai
dét, hay kiém tra xem hé diéu hanh may tinh clia ban c6 hé trg phan mém hay khéng.

¢ Chi c6 thé cai dat trinh diéu khién may in XPS trén hé diéu hanh Windows Vista trd 1én.
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In co ban

B’ GHI CHU

e in macOS (xem phan "In macOS").

e In Linux (xem phan "In Linux").

Ctlra s6 Tuy chon in sau day danh cho Notepad trong Windows 7. Ctra sG Ty chon in c6 thé khac
nhau tly theo hé diéu hanh hoac ¢ng dung ban dang s dung.

1. MG tai liéu ma ban mudn in.
2. Chon Print (In) t menu File (Tép).
3. Chon may in clia ban tir danh sach Select Printer (Chon may in).

Cai dat in co ban bao gém s6 lugng ban sao va pham vi in duwdc chon trong cira s& Print (In).

B/ GHI CHU: DE& st dung cac tinh nang may in do trinh diéu khién may in cung cap, hay nhap
vao Properties (Thudc tinh) hodc Preferences (Tuy chon) trong ctra sG Print (In) ca (rng dung
dé thay dGi cai dat in (xem phan "Md tly chon in").

4. DE bat dau lénh in, hdy nhdp vao OK hoac Print (In) trong clra sé Print (In).
Huy Iénh in
Né&u Iénh in dang chd trong hang dgi in hoac trinh quan ly hang dgi in, hay hly 1énh in nhu sau:

e Ban c¢o thé truy cap clra s6 nay bang cach nhap ddp vao biéu tuong may in ( a) trén thanh

tac vu Windows.

e Ban cling co6 thé hly I&énh in hién tai bang cach nhan vao nat ® (Stop (Dirng)) trén panen diéu
khién.
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In macOS

299

B GHI CHU: Mét s6 tinh nang co thé khéng cé san tuy theo ki€u may hodc tuy chon. Diéu nay nghia

la cc tinh nang khéng duadc hé tro.

In tai liéu

In tai liéu

Thay d6i cai dat may in

In nhiéu trang trén mét to

In trén ca hai mat giay

St dung tro giup

Khi in v8i macOS, ban can kiém tra cai dat trinh diéu khién may in trong méi trng dung ma minh st
dung. Lam theo cac budc sau dé€ in tir macOS:

1.
2.

6.

MG tai liéu can in.

M& menu File (Tép) va nhap vao Page Setup (Thiét Iap trang) (Document Setup (Thiét lap tai
liéu) trong mot s6 ¢ing dung).

Chon khé gidy, hudng gidy, ty 18, tuy chon khac va nhd chon may in. Bam OK.
Md& menu File (Tap tin) va nhap vao Print (In).
Chon s6 ban sao va cho biét cac trang can in.

Nhap vao Print (In).

Thay déi cai dat may in

Ban co thé sl dung tinh nang in nang cao khi s&r dung may in ctia minh.

M@ mot (rng dung va chon Print (In) tir menu File (Tép). Tén may in xuét hién trong cira s thudc tinh
may in, co thé khac tuy thudc vao may in dang st dung.

In nhiéu trang trén mot to

Ban c6 th& in nhiéu trang tai liéu trén mot trang gidy. Tinh nang nay cung cdp mét cach hiéu qua dé
in cac ban nhap.

1.
2.
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M& mét ing dung va chon Print (In) tr menu File (Tép).

Chon Layout (B6 cuc) tlr danh sach tha xuéng trong phan Orientation (Hwdng). Trong danh sach
tha xudng clia phan Pages per Sheet (S6 trang trén mot td), hay chon sé trang ban mudn in trén
mot to gidy.

Chon cac tuy chon khac can st dung.

Nhap vao Print (In).

May in sé in s0 trang da chon in trén mot to gidy.
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In trén cé hai méat giay

Bf GHI CHU: Mot s6 tinh nang c6 thé khéng co san tuy theo kiu may hodc tuy chon. Diéu nay nghia
la cac tinh nang khéng duoc ho trg

Truwdc khi in & ché do in hai mat, hay quyét dinh mép ban sé& dong gay tai liéu da hoan tat cua minh.
Cac tuy chon dong gay bao gébm nhu sau:

e Long-Edge Binding (Bdng gay theo chiéu gidy doc): Tuy chon nay la bé cuc thudng dung trong
dong gay sach.

e Short-Edge Binding (Pong gay theo chiéu gidy ngang): Tuy chon nay Ia loai thwdng dung vdi
lich.

1. T wng dung macOS, chon Print (In) t&r menu File (Tép).

2. Chon Layout (B& cuc) tir danh sach tha xudng trong phan Orientation (Huwéng).
3. Chon mét huéng dong gay tr tuy chon Two-Sided (Hai mat).

4. Chon céac tuy chon khac can st dung.

5. Nhap vao Print (In) va may in sé in trén ca hai mat gidy.

[ QUAN TRONG: N&u ban in nhiéu hon 2 ban, ban dau tién va ban thir hai co thé in trén ciing mot to
gidy. Tranh in trén ca hai mat gidy khi ban in nhiéu ban.

S dung trg giap

Nh&p vao d&u hoéi 3 goc dudi cung bén trai clia clra s6 va nhap vao chi d& ma ban mudn biét. Mot
clra s bat Ién hién thi thong tin vé tinh nang cla tly chon dé, duwdc cung cap tir trinh diéu khién.
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Tac vu in bd sung

Truy cap support.hp.com.

Hudng dan cé sdn dé thuc hién cac tac vu in cu thé, nhu cac tac vu sau:

Tao va sl dung céc cai dat hoac 16i tat in

Chon khé gidy, hoac dung khé gidy tuy chinh

Chon hudéng clia trang

Tao mot tap sach méng

Co gién tai liéu cho vira khé gidy cu thé

In trang dau hodc trang cudi cla tai liéu trén gidy khac nhau

In hinh ma& trén tai liéu
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VIWW

Photocopy

e Tim hi€u man hinh photocopy

e Photocopy co ban

° Quick copying (Photocopy nhanh)

e S dung tinh ndng photocopy dac biét

° Céc tac vu photocopy bé sung
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Tim hi€u man hinh photocopy

Khi ban nhan vao Copy (Photocopy) t&r man hinh hié€n thi, man hinh Copy (Photocopy) sé hién thi vai
mot s6 tab va nhigu tlly chon photocopy. T4t ca cac tuy chon dudc nhém theo tinh néng dé ban cé
thé dé dang céau hinh cac lua chon ctia minh.

N&u mot man hinh khac hién thi, hay nhan vao Y (Home (Man hinh chinh)) dé truy cap vao man
hinh hién thi chinh.

e Tab Coban

° Tab Nang cao
e Tab Hinh anh

Tab Co ban

e Copies (Ban sao): Nhap s6 ban sao.

e  Paper Source (Nguon gidy): Chon khay nguén gidy.

e Reduce/Enlarge (Thu nhd/Phong to): Giam hoéac tang khé anh photocopy.

e Duplex (In hai mat): Dat tuy chon d€ may in sé& in ban sao trén ca hai mat gidy.
e  Output (Gidy ra): Dat cac tuy chon dau ra khac nhau ctia may in.

e Darkness (D0 t6i): Diéu chinh dd sang dé tao ban sao dé doc hon, khi tai liéu géc c6 chira ky
hiéu md va hinh anh tai.

e  Programs (Chuang trinh): Cho phép ban Iuu cac cai dat hién tai d€ s¥ dung trong tuwong lai.
Tab Nang cao

e  Original Size (Khé tai liéu g&c): Chon khd gidy thuc té€ cua cac tai liéu gbc.

e  Original Orientation (Hwdng tai liéu géc): Chon huwdng cla tai liéu gdc.

e  N-Up (In nhiéu ban trén mét trang): In 2 hodc nhiéu hinh anh géc, hinh anh sé duadc thu nhod dé
vlra mét ta gidy.

e |ID Copy (Photocopy gidy td tiy than): In 2 mat tai liéu goc trén mét ta gidy. Tinh nang nay hitu
ich cho viéc photocopy gidy td nhé nhu danh thié€p.

e  Book Copy (Ban sao sach): Cho phép ban photocopy cac trang bén trai hoac/va bén phai cla
sach trén gidy ra riéng.

e  Booklet (Tap sach méng): Cho phép ban tao tap sach méng.
e  Watermark (Hinh md): Cho phép ban in hinh md& trén ban in.
e  Stamp (Tem): Cho phép ban in vdi mét sé thong tin nhw ngay va gid.

e Build Job (Tao Iénh in): Sau khi scan xong, clta s& Scan More Pages (Scan cac trang khac) sé
xudt hién d&€ hoi xem ban ¢ mudn scan trang khac khong. Néu chon Yes (Co6) thi ban co thé
scan trang khac trong 1énh in hién tai. Néu ban chon No (Khong) thi qua trinh scan sé hoan tat
va cac lénh in con lai sé dugc thuc hién.
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Tab Hinh anh

e  Original Type (Loai tai liéu g&c): Cai thién chat lwong photocopy béang cach chon loai tai liéu géc
cho Iénh photocopy hién tai.

e Adjust Background (Diéu chinh nén): In &nh c6 nén sang hon.

e Erase Backside Image (X6a hinh anh mat sau): Ngan photocopy hinh anh tai liéu géc hién thi
trén mat sau.

e Erase Edge (X6a vién mép): Cho phép ban xo6a vét, 16, nép gap va vét kep doc theo mép bét ky
trong s6 4 mép cua tai liéu.
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Photocopy co ban
Day la quy trinh photocopy tai liéu gbc théng thuang.
1. Nhan vao Copy (Photocopy) tr man hinh hién thi.

2. Dua tai liéu g6c vao khay nap tai liéu véi mat huwang 1én trén hodc dat mot tai liéu Up xuéng mat
kinh may quét va déng khay nap tai liéu (xem phan "Nap tai liéu géc").

Bf GHI CHU: Dam bao moi tai liéu déu nim giita khay tiép gidy. Didu chinh cac thanh dan gidy
thdng hang véi cac mép gidy.

3. Diéu chinh cac cai dat cho tirng ban in chdng han nhu Paper Source (Ngubn gidy), Reduce/
Enlarge (Thu nhé/Phong to), Duplex (In hai mat), v.v. trong tab Basic (Co ban).

4. DBat tinh nang photocopy trong céac tab Advanced (Nang cao) hodc Image (Hinh anh), néu can.

5.  Nhap s6 ban sao bang cach s dung ban phim s8 trén panen diéu khién, néu can.

6. Nhan vao [_:"<T)":_] (Start (Bat dau)) tir panen diéu khién dé bat dau photocopy.

B GHI CHU:
e D& hly I&nh photocopy hién tai, hdy nhan vao ® (Stop (Dirng)) trén panen diéu khién.
e Ban co thé x6a céac 1énh in hién tai va dang chd bang cach st dung Job Status (Trang théi

Iénh in) trén panen diéu khi€én. Chon Iénh in ma ban muén hiy va nhan vao Delete (X6a)
(xem phan "Nut trang thai Iénh in").

Photocopy cac tai liéu goc c6 khé khac nhau

Tinh nang nay cho phép ban photocopy cac tai liéu géc co khé khac nhau ngay lap tirc.

B GHI CHU: N&u ban mudn photocopy cac tai liéu gbc co khS khac nhau ngay lap tirc, hay chon tiy
chon Mixed Size (Nhiéu khg) Original Size (Khé tai liéu géc). Néu khdng, co thé gay ket gidy.

1. Nhan vao Copy (Photocopy) tir man hinh hién thi.
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2. Dat tai liéu goc co khd khac nhau vGi mat hudng 1én trén vao khay nap tai liéu. Can chinh va day
nhe tai liéu vao phan gitta thanh dan gidy ngang.

99

E GHI CHU: Dam bao moi tai liéu déu ndm giira khay tiép gidy. Diéu chinh cac thanh dan gidy
thang hang véi cac mép gidy.

3. Nhén vao tab Advanced (Nang cao) > Original Size (Khg tai liéu g6c) > Mixed Size (Nhiéu kho)
tlr man hinh hién thi.
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B GHI CHU:
e Mixed Size (Nhiéu kh&) dudc kich hoat khi cac tai liéu géc dudc dat trong khay nap tai liéu.

e  Khi sl dung tlly chon Mixed Size (Nhiéu khd), ban nén sl dung cac két hop sau day dé
photocopy tai liéu gc ¢6 khé khac nhau. S&r dung cac két hop khéng dudc khuyén nghi co
thé& gay ket gidy. Tuy thudc vao khd gidy mac dinh (A4 hodc Letter), co cac két hop sau:

Néu A4 1a khG gidy méc dinh,

— A3 va A4 LEF

— B4 JISva B5 LEF

— A4 SEF va A5 LEF

— Letter LEF va 11x17

Néu Letter 1a khG gidy mac dinh,

— A3 va A4 LEF

—-B4 JIS va B5 LEF

—11x17 va Letter LEF

— Legal, Letter SEF va Statement LEF

4. Diéu chinh cac cai dat cho tirng ban in chdng han nhu Paper Source (Ngudn gidy), Duplex (In
hai mat), v.v. trong tab Basic (Co ban).

5. Dat tinh nang photocopy trong cac tab Advanced (Nang cao) hodc Image (Hinh anh), néu can.

6. Nhap s6 ban sao bang cach st dung ban phim sé trén panen diéu khién, néu can.

7. Nhén vao <T> (Start (Bat dau)) tir panen diéu khién dé bat dau photocopy.
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Quick copying (Photocopy nhanh)

Menu Quick Copy (Photocopy nhanh) cho phép ban dat nhanh cac tuy chon photocopy ma khéng
phai di chuyén sang mot menu cdp do thdp hon hoac tab khac. Tuy nhién, menu nay khéng cung cap
tat ca cac tuy chon photocopy. Néu ban can st dung céc tuy chon photocopy khac, hay s dung cac
tuy chon photocopy trong menu Copy (Photocopy).

1. Nhan vao Quick Copy (Photocopy nhanh) t&r man hinh hién thi.

2. Dua tai liéu g6c vao khay nap tai liéu véi mat hwdng 1én trén hoac dat mot tai liéu up xuéng mat
kinh may quét va dong khay nap tai liéu.

Bf GHI CHU: Dam bao moi tai liéu déu nam giita khay tiép gidy. Didu chinh cac thanh dan gidy
thdng hang véi cac mép gidy.

3. Diéu chinh cai dat cho tiing ban sao, chang han nhu Reduce/Enlarge (Thu nhé/Phéng to),
Duplex/NUp (In hai mat/In nhiéu ban trén mét trang), Output (Gidy ra), Paper Source (Nguén
gidy), v.v.

99

& GHI CHU: Ban cé dat tuy chon Quick Copy (Photocopy nhanh) tir Machine Setup (Thiét 1ap
may) > Application Settings (Cai dat 'tng dung) > Copy Settings (Cai dat photocopy) t* man hinh
hién thi. Pat cac cai dat thudng ding nhét.

4. Nhap s6 ban sao bang cach st dung ban phim sé trén panen diéu khién, néu can.

5. Nhan vao |<T)| (Start (Bat dau)) tir panen diéu khién dé bat dau photocopy.
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St dung tinh nang photocopy dac biét

Trén tab Basic (Co ban), Advanced (Nang cao) hodc Image (Hinh anh) clia man hinh Copy
(Photocopy), ban co thé chon cac tinh nang photocopy cu thé.

Bf GHI CHU: MGt s6 menu cé thé khong xuat hién trén man hinh tuy theo cac tiy chon hoac kiéu may.

DE& thay d&i tiy chon menu:
1. Nhan vao Copy (Photocopy) tir man hinh hién thi.

2. Dua tai liéu goc vao khay nap tai liéu véi mat hudng 1&n trén hodc dat mot tai liéu Gp xuéng mat
kinh may quét va déng khay nap tai liéu (xem phan "Nap tai liéu goc").

3. Né&u ban mudn tly chinh cac cai dat photocopy bao gém thu nhd/phong to, do t6i, loai tai liéu
gbc va cac cai dat khac t&r man hinh hién thi.

4. Nhan vao tab Basic (Co ban), Advanced (Nang cao) hodc Image (Hinh &nh) t man hinh hién
thi.

5. Chon tuy chon thich hagp.

Muc Mb ta

Paper Source (Ngudn gidy) Paper Source (Ngudn gidy) dat khay chira gidy sé st dung dé in. May in sé& in hinh
anh duoc scan trén gidy trong khay da chon. Ban co thé xem cac biéu tuwogng hién
thi khé gidy va luong gidy con lai trong méi khay.

Reduce/Enlarge (Thu nho/ Giam hoac tang kha anh photocopy.

Phéng to) i
GHI CHU: Né&u may in dugc dat & ché do Tiét kiém, tinh ndng thu nho va phong
to sé khong kha dung.

Output (Gidy ra) Ban c6 thé chon céc tlly chon cho cach s&p x&p gidy ra ma ban muén.
e  Sort (S3p x&p): Chon cach sap xé&p gidy ra.

e  Collated (Chia bd): Gidy ra theo bd khdp vdi trinh tu trong ban gdc.

AN 14

e Uncollated (Khéng chia bd): Gidy ra dudc sap x&p thanh cac chdng trang

riéng 1é.
| da 63

e  Rotate (Xoay): Xép chong ban in trong cac bd chéo nhau.

3 3

Eall
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GHI CHU:

e Tinh nang nay chi dung dugc khi ban chua lap dat bé hoan thién.

e  Tinh nang nay chi dung dugc vdi gidy in co khé Letter va A4.

e  Trudc khi st dung tinh nang nay, ban phai nap gidy vao khay c6 SEF
(Khay mép ngan) va LEF (Khay mép dai). Vi du: huwéng gidy nap vao
khay 1 la SEF, hudng gidy nap vao khay 2 la LEF.

e  Tinh nang nay chi dung dugc khi bd hoan thién tly chon da dugc I&p dat.

e M6t s6 tinh nang chi dung dudc khi bd hoan thién tuy chon da dugc l&p
dat.

e  Output Tray (Khay gidy ra): Ty chon nay cho phép ban chi dinh khay gidy ra
cho cac tai liéu dugc in.

e  Staple (Ghim dap): Xac dinh s6 ghim dap sé dung khi dong gay tai liéu (1
hoac 2 ghim dap).

e  Punch (Buc 16): Xac dinh s6 luong 16 s& duc trong tai liéu (hai hodc ba 16). M6t
s6 bd duc 16 c6 thé cung cép tuy chon 4 16 thay vi tiy chon 3 16.

Darkness (D6 t6i)

Ban c6 thé diéu chinh d6 t8i. Tinh nang nay cho phép in cac hinh anh téi thanh cac
hinh anh sang han hodc hinh anh sang thanh hinh anh téi hon.

Duplex (In hai mat)

Ban cé thé cai dat d€ may in sé in ban sao trén ca hai mat gidy.

e 1->1Sided (1->1 mat): Scan mot mét cla tai liéu goc va in trén mot mét
gidy.

e 1->2Sided (1->2mat)

a AA BBB AAA
e 2->1Sided (2->1mat)

ﬂ AA AAA BBB

. 2 -> 2 Sided (2 -> 2 mat)

N

GHI CHU: Né&u ban dét tai liéu goc trén mat kinh may quét va nhan vao 1-> 2
Sided (1-> 2 mat), 2-> 1 Sided (2-> 1 mat) hoac 2-> 2 Sided (2-> 2 mat), thong bao
Do you want to scan another page? (Ban mudn scan trang khac?) s& xuét hién sau
khi trang dau tién dugc photocopy. Nap tai liéu géc khac va nhdn vao Yes (Cd). Khi
ban hoan thanh, hay nhan vao No (Khong) trong cira s6 nay.

Original Size (Kh& tai liéu goc)

Ban sao co thé€ dudc tao sau khi chi dinh cac khd scan tai liéu néu khd tai liéu
khong dugc phat hién tu dong hodc néu ban mudn chi dinh mot khé tai liéu cu thé.

St dung tinh nang photocopy dac biét
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Original Orientation (Hudng tai
liéu goc)

Khi photocopy tai liéu hai mat hodc tao ban sao hai méat hodc két hgp, hay chi dinh
hudng tai liéu; néu khong, co thé khéng in dudc cac ban sao theo dung thir ty trang
hoéc ding phéng chit va bd cuc trang sau.

e  Upright Images (Hinh anh thang dting): Chon cai dat nay cho tai liéu géc dudc
nap vdi phan dau hudng vé phia sau may in.

e  Sideways Images (Hinh anh nghiéng): Chon cai dat nay cho tai liéu géc dugc
nap vao khay nap tai liéu vdi phan dau cla tai liéu géc hudng vé bén trai clia
may in hoac tai liéu géc dugc dat trén mat kinh may quét vai phan dau cla tai
liéu géc hudng vé bén phai clia may in.

Original Type (Loai tai liéu g&c)

Cai dat loai tai liéu géc dugc dung dé cai thién chat luong photocopy bang cach
chon loai tai liéu cho I1énh photocopy hién tai.

Text (Van ban): S dung cho tai liéu goc chd y&u chira van ban.

e  Text/Photo (Van ban/Anh): St dung cho tai liéu gdc chia vin ban két hop vai
hinh anh.

e  Photo (Anh): Str dung khi tai liéu géc 1a anh.

e  Copied Original (Tai liéu g6c dudc photocopy): St dung cho cac tai liéu dugc
photocopy.

e  Map (Ban d6): S dung cho ban do.

e  Light Original (Tai liéu g&c sang): S& dung cho cac tai liéu sang.

N-Up (In nhigu ban trén mot
trang)

Giam khé hinh &nh g&c va in 2 ho&c 32 trang trén mét to gidy.

e  Off (Tat): Photocopy tai liéu g&c vao cling mét td gidy.

e  2UP - 32UP (2 - 32 ban trén mot trang): Photocopy s6 tai liéu goc riéng ré
twong Ung ra moét trang.

GHI CHU: Tuy theo khd tai liéu géc, khd gidy ra va ty 1& thu nhd hinh anh, mét s&
tuy chon c6 thé khong dugc kich hoat.
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Booklet (Tap sach méng)

May in sé tu dong in trén mét mat hay hai mat gidy, sau dé gidy dudc gap dé tao
mot tap sach moéng vai tat ca cac trang theo dung trinh tu.

May in sé cling gidam va diéu chinh dung vi tri ctia titng anh sao cho vira vdi gidy
da chon.

e  Off (Tat): Tat tinh nang nay.

e 1 Sided Original (Tai liéu g6¢c 1 mat): Photocopy t&r mot mat cla tai liéu géc
sang mot trang clia mot tap sach mong.

e 2 Sided Original (Tai liéu gc 2 mat): Photocopy tirng mat cua tai liéu géc
sang mot trang clia mot tap sach moéng.

e 2 Sided Original Calendar (Lich g6c 2 mat): Photocopy tirng mét clia tai liéu
gdc sang mét trang clia mdt tap sach méng. Mat thi hai clia méi tai liéu géc
dudc xoay 180 dd dé& van ban sé co chigu thdng dirng trong tap sach méng.

Book Copy (Ban sao sach)

Tinh nang nay cho phép ban photocopy toan bd cudn sach. Néu sach qua day, hay
nang nap lén cho dé&n khi ban [ dirng lai & chét chén réi dong ndp. N&u sach day
hon 30 mm, hay bat dau photocopy khi ndp mé.

e  Off (TAt): Tat tinh nang nay.

e Left Page (Trang bén trai): Chi in trang bén trai ctia sach.

e  Right Page (Trang bén phai): Chi in trang bén phai cia sach.

e  Both Pages (From Left) (Ca hai trang (tUr bén trai)): In ca hai trang Up vao
nhau tir trang bén trai.

e  Both Pages (From Right) (Ca hai trang (ti* bén phai)): In ca hai trang Up vao
nhau tir trang bén phai.

GHI CHU: Tinh n&ng photocopy nay chi dung dudc khi ban dét tai liéu géc trén
mat kinh may quét.

Adjust Background (BDiéu chinh
nén)

In &nh khong cé nén. Tinh nang photocopy nay sé xdéa mau nén va co thé sé hitu
ich khi photocopy tai liéu géc c6 mau nén, chdng han nhu bao hoéc catald.

e  Off (Tat): Tat tinh nang nay.
e  Auto (Ty déng): T6i uu héa nén.
e  Enhance (Nang cao): S6 nay cang cao thi nén cang ro.

e  Erase (X06a): S6 nay cang cao thi nén cang nhat.

St dung tinh nang photocopy dac biét
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Erase Edge (Xda vién mép) Cho phép ban xéa vét, 16, nép gép va vét kep doc theo mép bat ky trong s6 4 mép
cla tai liéu.

Off (T&t): Tat tinh nang nay.

Border Erase (Xoa vién): Xéa lugng vién mép nhat dinh cta ban in.

e  Hole Punch Erase (X6a |6 duc): X6a cac vét 16 déng sach.

Stamp (Tem) Ban co thé ap dung tinh nang tem.

e [P Address (bia chi IP): Tuy chon nay cho phép ban in mét dia chi IP trén ban
in.

ID: Tuy chon nay cho phép ban in mét ID ngudi dung trén ban in.

e Device Information (Théng tin thiét bi): Tuy chon nay cho phép ban in mét
thong tin thiét bi trén ban in.

e  Comment (Ghi chu): Tuy chon nay cho phép ban in ghi cht cGa minh trén ban
in.

Date & Time (Ngay & gid): Tuy chon nay cho phép ban in tem thdi gian va
ngay trén ban in.

e  Page Number (S6 trang): Tuy chon nay cho phép ban in s6 trang trén ban in.

Watermark (Hinh mo) Tuy chon hinh md cho phép ban in van ban qua tai liéu hién cé. Vi du: ban s dung
tUy chon nay khi muén in theo duwdng chéo cac chit xam khé to “DRAFT” hodc
“CONFIDENTIAL” trén trang dau tién ho3c tat ca cac trang cua tai liéu.

L3 %3

ID Copy (Photocopy gidy to tuy ~ Tinh nang nay hitu ich cho viéc photocopy gidy td nhé nhu danh thi€p (xem phan
than) "Photocopy gidy td tuy than")
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Erase Backside Image (Xéa Khi tai liéu g6c méng va hinh anh mét sau xuyén thau, ban co thé st dung tinh

hinh anh mat sau) nang nay dé xoa hinh anh mat sau.
Build Job (Tao Iénh in) Sau khi scan xong, clta sG Scan More Pages (Scan cac trang khac) sé xuét hién

dé& hdi xem ban ¢ mudn scan trang khac khong. Néu chon Yes (Co) thi ban co thé
scan trang khac trong Iénh in hién tai. Néu ban chon No (Khéng) thi qua trinh scan
s& hoan tat va cac 1énh in con lai sé duogc thuc hién.
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Cac tac vu photocopy bd sung

Truy cap support.hp.com. Hién cé cac hudng dan dé thuc hién cac tac vu photocopy cu thé, chang
nhu sau:

e  Photocopy hoac scan trang tir sach hodc tai liéu d& dong bia khac
e  Photocopy tai liéu c6 khé gidy hén hop
e  Photocopy hoadc scan ca hai mat clia ching minh thu

e  Photocopy hoac scan tai liéu vao dinh dang tap sach méng
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Scan

Scan bang may in cho phép ban bién hinh anh va van ban thanh tép ky thuat sé co thé duoc luu trén
may tinh.

e Tim hiéu cac phuong phap scan

e Scan va gui qua email

e Scan vagtii qua SMB/FTP

e Scan va gUi d&n may tinh clia ban

e Scan va gui dén USB/thu muc dung chung

° Scan macOS

e Téc vu scan bé sung

B GHI CHU: D6 phan giai t8i da co thé dat dugc phu thudc vao nhigu yé&u t6, bao gdm téc dd may
tinh, dung lugng dia tréng, bd nhad, khG anh scan va cai dat do sau bit. Do do, tly theo hé théng va
ndi dung scan, ban co thé khdng scan dudc  mét s6 do phan giai nhét dinh, dac biét la khi st dung
do phan gidi nang cao.
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Tim hi€u cac phuong phap scan

DE slr dung tinh nang scan, hay nhan vao Scan to Email (Scan va glii qua email), Scan to USB
(Scan va guri dén USB), Scan to Server (Scan va gti qua may chu), Scan to PC (Scan va glti dén
may tinh) hoac Scan to Shared Folder ( Scan va gli dén thu muc dung chung) trén man hinh hién
thi.

N&u mot man hinh khac hién thi, hay nhan vao (gY) dé truy cap vao man hinh hién thi chinh.

e  Scan to Email (Scan va glti qua email): Scan va gui gidy ra da scan dén dich qua email (xem
phan "Scan va glti qua email").

e Scan to Server (Scan va glti qua may chil): Scan va glri gidy ra da scan dén vi tri dich bang
SMB hoéc FTP (xem phan "Scan va glti qua SMB/FTP").

e  Scan to PC (Scan va giti d&n may tinh): Scan va gUi gidy ra da scan dén may tinh (xem phan
"Scan va gt dén may tinh").

e Scan to Shared Folder (Scan va gii dén thu muc dung chung): Scan va lvu gidy ra da scan
trong thu muc dung chung (xem phan "Scan va glii n USB/Thu muc dung chung").

[%f’ GHI CHU:  Tuy chon nay chi dung dudc khi ban da I&p thiét bi lvu trir dung luong I6n (8 cing).

e Scan to USB (Scan va guii dén USB): Scan va luu gidy ra da scan vao thiét bi bd nhg USB (xem
phan "Scan va gli dén thiét bi bé nhd USB").

B GHI CHU: N&u mudn st dung tinh nang nay, ban can cam thiét bi bd nhd USB vao céng bd
nhé USB trén may in.
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Scan va gui qua email

Ban co thé scan tai liéu goc va glti hinh anh da scan dén mot sé vi tri dich tr may in qua email.

Bf GHI CHU: D& scan va giti hinh anh lam tép dinh kém email, ban can thiét 1ap cac thong s6 mang,
cai dat SMTP va cai dat Scan to Email (Scan va glti qua email) bang cach st dung panen diéu khién
(xem phan "Thiét 1ap tai khoan email").

Tim hi€u man hinh Scan va gui qua email

Thiét 1ap tai khoan email.

Scan va gt email

GUi lai dén dia chi email gan day nhat

In bao cao xac nhan qua email

Tim hi€u man hinh Scan va glti qua email

Nhan vao Scan to Email (Scan va gutti qua email) trong man hinh hién thi.

Tab Co ban

Tab Nang cao

VIWW

Send To Me (GUi dén téi): Nhan vao tab Advanced (Nang cao) > Email Settings (Cai dat email)
roi nhap dia chi email ciia ngudi giri. Nhdp vao hdp ki€ém & bén phai dé tu glri cho minh.

Input Address (Nhéap dia chi): Nhdn vao man hinh d& thém dia chi email ctia ngudi nhan.
File Name (Tén tép): Dat tén tép cho tép can gui.

File Format (Binh dang tép): Chon dinh dang tép trudc khi ban ti€p tuc Iénh scan.
Resolution (D6 phan gidi): Chon gia tri d phan giai scan.

Darkness (D0 t6i): Diéu chinh d6 dam cula gidy ra da scan.

Address Book (S6 dia chi) (Favorite (Muc yéu thich) (), All (Tat ca), ABC, 123/\@#, Server
(May chtl)): Nhap dia chi clia ngudi nhan bang cach nhan vao dia chi da luu. Ban co thé luu cac
dia chi email thudng xuyén sir dung théng qua panen diéu khién (xem phan "Thiét 18p s6 dia chi
tlr panen diéu khién").

Recent (Gan day): Hién thi cac dia chi email dugc sir dung gan day nhéat. Dong thoi, ban cé thé
chon dia chi email thay vi nhan vao ban phim bat I1én (xem phan "G lai dén dia chi email gan
day nhat").

Programs (Chuong trinh): Cho phép ban luvu cac cai dat hién tai d€ sir dung trong tuong lai (xem
phan "S{ dung cai dat chuong trinh").

Original Size (Kho tai liéu géc): Chon kha tai liéu goc.
Original Orientation (Hwdng tai liéu géc): Chon hudng cla tai liéu goc.

Email Settings (Cai dat email): Nhap thong tin bao gém From (T(), Subject (Chl dé) va
Message (Thu).

Scan va gti qua email
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Tab Hinh &nh

Duplex (In hai mat): Déi vai tai liéu géc dugc scan trén ca hai mat.

Build Job (Tao Iénh in): Sau khi scan xong, clra s& Scan More Pages (Scan cac trang khac) sé
xuét hién d&€ héi xem ban c6 muén scan trang khac khéng. Néu chon Yes (C0) thi ban co thé
scan trang khac trong 1énh in hién tai. Néu ban chon No (Khong) thi qua trinh scan sé& hoan tat
va cac lénh in con lai sé dugc thuc hién.

Ban cd6 thé di chuyén dén trang tiép theo hodc trudc bang cach st dung cac mii tén Ién/xudng & dudi
cung bén trai.

Tab Gidy ra
[

Original Type (Loai tai liéu goc): Chon xem tai liéu goc la van ban, anh hay dang khac.

Adjust Background (Diéu chinh nén): X6a nén dén murc dd nao doé bang cach diéu chinh mat do
hoac dé sang.

Erase Backside Image (X6a hinh anh mat sau): Ngan scan hinh anh cia mat khac hién thi qua
gidy goc.

Scan to Edge (Scan dén mép): Scan toan b tai liéu dén mép to gidy.

Quality (Chét lugng): Diéu chinh chat luong hién thi clia gidy ra dudc scan.

File Format (Binh dang tép): Chon dinh dang tép cho tép sé gui.

Thiét lap tai khoan email.

1.

Kiém tra xem cap mang cé dudc két ndi véi may in hay khong. N&u khong, hay két nGi may in
bang mét cap mang tiéu chuan.

Khéi dong trinh duyét web nhu Internet Explorer, Safari hodc Firefox va nhap dia chi IP mdi clia

may in vao clra sé trinh duyét.

g‘i http://192. 168, 1,133/

Nhap vao Login (Bang nhap) & phia trén bén phai cla trang web WebUI.
Nhéap ID va Password (Mat khau).

S dung cung ID, Password (Mat kh&du) dang nhap nhu khi dang nhap tir may in (xem phan
"Bang nhap").

B GHI CHU: N&u ban mudn thay d&i mat khau, hay xem phan "Security tab” ("Tab Bao mat").

90 Chuong 6

Chon Settings (Cai dat) > Network Settings (Cai dat mang) va Outgoing Mail Server (SMTP)
(May chu thu di (SMTP)).

Nhép dia chi IP & dang thap phan c6 ddu chdm hoéac tén may chd.

Chon tlly chon Secure Email Connection with SSL/TLS (Két n6i email an toan véi SSL/TLS).
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B GHI CHU: Dua trén tiy chon da chon, ban phai nhap s6 cng trong budc 8.
e None (Khéng): Céng 25 dudc st dung theo méc dinh.
e  SSL: Cong 465 dugc s dung theo mac dinh.

e TLS: Céng 587 dudc st dung theo mac dinh.

8. Nhap s6 cdng may chu, tir 1 dén 65535.

9. Chon hop canh SMTP Requires Authentication (SMTP yéu cau xac thuc) dé€ yéu cau xac thuc.
10. Nhap tén va mat khdu dang nhap cho may chi SMTP.

11. Nhan vao Apply (Ap dung).

B’ GHI CHU:

e Né&u phuong thirc xac thuc cia may chd SMTP |a POP3 trudc SMTP, hday chon SMTP
Requires POP Before SMTP Authentication (SMTP yéu cau xac thuc POP trudc SMTP).

e Nhap s6 cong va dia chi IP.

Scan va gtti email

Ban co thé scan tai liéu goc va glti hinh anh da scan dén mot sé vi tri dich tr may in qua email.

Bf GHI CHU: D& scan va gii hinh anh lam tép dinh kém email, ban can thiét 1ap cac thong s6 mang,
cai dat SMTP va cai d&t Scan to Email (Scan va glti qua email) bang cach st dung panen diéu khién
(xem phan "Thiét 1ap tai khoan email").

1. Dua tai liéu gdc vao khay nap tai liéu véi mat hudng 1én trén hodc dat mét tai liéu Up xudng mat
kinh may quét va déng khay nap tai liéu (xem phan "Nap tai liéu goc").

2. Nhan vao Scan to Email (Scan va gUi qua email) tr man hinh hién thi.

3. Dat cac tinh nang scan trong tab Advanced (Nang cao), Image (Hinh anh) hoac Output (Gidy
ra).

4. Nhan vao tab Basic (Cd ban).
5. Nhap tén va mat khdu dang nhap ma ban da cau hinh.

6. Nhap dia chi email cda ngudi gt va ngudi nhan.

BY GHI CHU:

e Add to Address (Thém vao dia chi): Cho phép ban thém dia chi email trong cac két qua
Recent (Gan day) vao S6 dia chi.

e Delete (Xda): Cho phép ban xda dia chi email trong cac két qua Recent (Gan day). Nhan
vao dia chi email ma ban muén x6a. Sau do6, nhan vao Delete (X6a).

7. Dat chat lwogng scan bang cach st dung Duplex (In hai mat) va Resolution (D6 phan giai).
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8. Nhan vao nut |<T) (Start (Bat dau)) dé bat dau scan va gui tép.

9. May in sé bat dau scan, sau do gli email.

B GHI CHU:

e  DE hly Iénh scan hién tai, hdy nhan vao ® (Stop (Durng)) trén panen diéu khién. Hoac
ban c6 thé x6a céac 1énh in hién tai va dang chd bang cach st dung Job Status (Trang théi
I&nh in) trén panen diéu khién. Chon Iénh in ma ban mudn hay va nhan vao Delete (X6a)
(xem phan "Nut trang thai 1énh in").

e  Khi may in glri di¥ liéu da scan, ban khéng thé sir dung may in d&€ photocopy hoac gl fax.

GUri lai dén dia chi email gan day nhat
DE gUii lai dén dia chi email sir dung gan day nhét:

1. Dua tai liéu goc vao khay nap tai liéu véi mat hudng 1&n trén hodc dat mot tai liéu Gp xuéng mat
kinh may quét va déng khay nap tai liéu (xem phan "Nap tai liéu goc").

2. Nhan vao Scan to Email (Scan va gtii qua email) t& man hinh hién thi.

3. Dat cac tinh nang scan trong tab Advanced (Nang cao), Image (Hinh anh) hoac Output (Gidy
ra).

4. Nhan vao tab Basic (Cad ban).
5. Nhan vao khu vuc nhdp To's (D&n) va Recent (Gan day).

6.  Nhan vao dia chi email ma ban mudn gti lai. Sau d6 nhan OK.

A,

B GHI CHU:

e Add to Address (Thém vao dia chi): Cho phép ban thém dia chi email trong cac két qua
Recent (Gan day) vao Sé dia chi.

e Delete (X6a): Cho phép ban xo6a dia chi email trong cac két qua Recent (Gan day). Nhan
vao dia chi email ma ban mudén x6a. Sau do, nhan vao Delete (Xda).

7. Dat chéat luong scan bang cach s dung Duplex (In hai méat) va Resolution (P& phan giai).
8. Nhan vao nat |<T>| (Start (Bat dau)) dé€ bat dau scan va gui tép.
Néu tai liéu géc duoc dat trén mat kinh may quét, may in sé hién thi clra s6 hdi xem ban co
muén dat mét trang khac khong. Nap tai liéu géc khac va nhan vao Yes (Co). Khi ban hoan

thanh, hay nhan vao No (Khéng) trong ctra sG nay.

In bao cao xac nhan qua email

Ban c6 thé dat may in d€ in bao cao viéc truyén email c6 hoan tat thanh céng hay khéng.

Ef GHI CHU: N&u bao céo cé chira cac ky tu hodc phdng chir ma may in khéng hé trg, ndi dung
Unknown (Khong xac dinh) cé thé duoc in ra thay vi cac ky tu/phong chi trong bao céo.
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1. Nhan vao Machine Setup (Thiét lap may) > Application Settings (Cai dat ing dung) > Scan to
Email Settings (Cai dat scan va glti qua email) t&r man hinh hién thi.

2. Nhan vao tuy chon thich hgp trong Print Confirmation Report (In bao cao xac nhan).

e Always (Lubn bat): Ludn in bao cao xac nhan viéc truyén email cé hoan tat thanh céng hay
khong.

e Never (Khdéng bao gid): Khdng bao gid in bao cdo xac nhan.
e  On Errors Only (Chi khi bi 16i): In bao céo xac nhan chi khi truyén email khéng thanh céng.

3. Nhan vao [BY (Back (Quay lai)) d& quay lai man hinh trudc.

VIWW Scan va gtti qua email 93



Scan va gti qua SMB/FTP

Néu lap dat thiét bi luvu trir dung luong 16n (8 cing), ban co thé giri hinh anh da scan dén ti da 10 vi
tri dich khac nhau qua SMB ho&c FTP. Néu khong co6 thiét bi luu trir dung luong I6n, ban chi co thé
gl hinh anh da scan t&i mét vi tri dich qua SMB hoac FTP.

9

B GHI CHU: Dé scan va gui hinh anh d&n may cha, ban can thiét 1ap cac théng s6 mang béng cach
st dung panen diéu khién (xem phan "Thiét lap may chia FTP/SMB").

e Tim hiéu man hinh Scan va glti d&n may chu

e Thiét lap may chu FTP/SMB

° Scan va giti d&n may chi SMB/FTP

e Guilai dén dia chi may chu gan day nhat

Tim hi€u man hinh Scan va gtti d€n may cht
Nhan vao Scan to Server (Scan va giti dén may chd) trong man hinh hién thi.

Tab Co ban

e File Name (Tén tép): Dat tén tép cho tép can guri.

e File Format (Binh dang tép): Chon dinh dang tép trudc khi ban tiép tuc I1énh scan.

e Recent (Gan day): Hién thi cac dia chi email duoc st dung gan day nhat. Dong thai, ban co thé
chon dia chi email thay vi nhan vao ban phim bat Ién (xem phan "Gi lai dén dia chi email gan
day nhat").

e  Resolution (D6 phan giai): Chon gia tri d6 phan giai scan.

e Darkness (D6 t6i): Diéu chinh d dam cla gidy ra da scan.

e Address Book (S6 dia chi) (Favorite (Muc yéu thich) (), All (Tat ca), ABC, 123/!@#: Nhap

dia chi clia ngudi nhan bang cach nhan vao dia chi da lvu. Ban cé thé luvu cac dia chi email
thudng xuyén st dung thong qua panen diéu khién (xem phan "Thiét 1ap sG dia chi tir panen
dieu khién").

e  Programs (Chuang trinh): Cho phép ban Iuu cac cai dat hién tai d€ st* dung trong tuang lai (xem
phan "S dung cai dat chuong trinh").

Tab Nang cao
e  Original Size (Khé tai liéu géc): Chon kha tai liéu goc.
e  Original Orientation (Hwdng tai liéu géc): Chon huwdng cla tai liéu goc.
e  Duplex (In hai mat): D6i vdi tai liéu géc dudc scan trén ca hai mat.

e  Build Job (Tao I&nh in): Sau khi scan xong, clra sG Scan More Pages (Scan cac trang khac) sé
xudt hién d€ hoi xem ban ¢ mudn scan trang khac khéng. Néu chon Yes (Co6) thi ban c6 thé
scan trang khac trong 1énh in hién tai. Néu ban chon No (Khéng) thi qua trinh scan sé hoan tat
va cac lénh in con lai sé dugc thuc hién.
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Tab Hinh anh

Ban c6 thé& di chuyén dén trang tiép theo hodc trwdc bang cach st dung cac miii tén lén/xuéng & dudi
cung bén trai.

e Original Type (Loai tai liéu goc): Chon xem tai liéu goc la van ban, anh hay dang khac.

e Adjust Background (Diéu chinh nén): Xéa nén dén muirc do nao dé bang cach diéu chinh mat do
hoac db sang.

e Erase Backside Image (X6a hinh dnh mat sau): Ngan scan hinh anh cia mat khac hién thi qua
gidy goc.

e  Scan to Edge (Scan dén mép): Scan toan bo tai liéu dén mép to gidy.

Tab Gidy ra

e Quality (Chat lwogng): Diéu chinh chat lwgng hién thi cua gidy ra dugc scan.

e File Format (Binh dang tép): Chon dinh dang tép cla gidy ra da scan.

Thiét Iap may cht FTP/SMB

VIWW

1. Kiém tra xem cap mang c6 dudc két nSi véi may in hay khéng. N&éu khdng, hay két ndi may in
bang mét cap mang tiéu chuén.

2. Khai dong trinh duyét web nhu Internet Explorer, Safari hoac Firefox va nhap dia chi IP méi clia
may in vao clra sé trinh duyét.

E} http:// 192,168, 1,133/

3. Nhap vao Login (Bang nhap) & phia trén bén phai cla trang web WebUI.
4. Nhap ID va Password (Méat kh&u).

S dung cung ID, Password (Mat khau) dang nhap nhu khi dang nhap tir may in (xem phan
"Bang nhap").

B GHI CHU: N&u ban mudn thay d3i mat khau, hay xem phan "Security tab” ("Tab Bao mat").

5. Chon Address Book (S6 dia chi) > Individual (Riéng 1&) > Add (Thém).
6. Chon hdp bén canh Add FTP (Thém FTP) hodc Add SMB (Thém SMB).
7. Nhap dia chi IP & dang thap phan c6 dau chdm hoac tén may chu.

8. Nhap s6 céng may chu, tir 1 dén 65535.

9. Chon hdp bén canh Anonymous (An danh), khi & may chii s& cho phép nhitng ngudi khéng co
quyén truy cap.

10. Nhap tén va mat khdu dang nhap.

11. Nhép tén mién néu may chi ctia ban dudc ndi véi mién cu thé, néu khdng, chi can nhap tén
may tinh da dang ky may chi SMB.

12. Nhap dudng dan dé luu lai hinh anh da scan.
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B GHI CHU:
e Thuw muc d€ lvu lai hinh anh da scan phai ndm trong thu muc géc.
e Can phai thiét 1ap thudc tinh thu muc 1a thu muc dung chung.

e  Tén ngudi dung phai cé quyén doc va ghi thw muc.

13. Nhan vao Apply (Ap dung).

Scan va guii dén may chu SMB/FTP

Ban c6 thé& chon vi tri dich bang cach s dung may chi SMB hoac FTP.

sk

& GHI CHU: D& scan va gui hinh anh d&n may cha, ban can thiét lap cac théng s6 mang béng cach
sr dung panen diéu khién (xem phan "Thiét 1ap may cha FTP/SMB").

1. Dua tai liéu gbc vao khay nap tai liéu véi mat hudng 1&n trén hodc dat mot tai liéu Gp xuéng mat
kinh may quét va déng khay nap tai liéu (xem phan "Nap tai liéu goc").

2. Nhan vao Scan to Server (Scan va glti @n may chu) tir man hinh hién thi.

3. Dat cac tinh nang scan trong tab Advanced (Nang cao), Image (Hinh anh) hoac Output (Giy ra)
(xem phan "Thay déi cai dat tinh nang scan").

4.  Nhan vao tab Basic (Cd ban).

5. Nhan vao khu vuc nhap tén may chd, ban cé thé nhap dia chi may chd clia ngudi nhan theo
cach tha cong. Ban khong thé nhéap dia chi vao trwdng thd hai trwde khi nhap dia chi vao truong
dau tién.

Ban cling c6 thé st dung Address Book (S6 dia chi) d& nhap dia chi dé dang (xem phan "Thiét
lap sé dia chi").

6. Dat chéat luong scan bang cach s dung Duplex (In hai méat) va Resolution (P& phan giai).

7. Nhan vao <T> (Start (Bat dau)) trén panen diéu khién.

May in s& bat dau scan, sau dé gui hinh anh da scan dén may cha duoc chi dinh.

NEu tai liéu gdc dugc dat trén mét kinh may quét, may in sé hién thi cira s6 héi xem ban co
mudn dat moét trang khac khong. Nap tai liéu géc khac va nhan vao Yes (Cé). Khi ban hoan
thanh, hay nhan vao No (Khéng) trong clra s6 nay.

B GHI CHU:

e  DE hly Iénh scan hién tai, hdy nhan vao ® (Stop (DUng)) trén panen diéu khién. Hoac
ban c6 thé x6a cac I&énh in hién tai va dang chd bang cach s dung Job Status (Trang thai
Iénh in) trén panen diéu khi€én. Chon Iénh in ma ban muén hiy va nhan vao Delete (X6a)
(xem phan "Nut trang thai Iénh in").

e Khi may in gui dif liéu da scan, ban khong thé si¥ dung may in d&€ photocopy hoac gui fax.

Gri lai dén dia chi may chl gan day nhat

D& gri lai tép dén dia chi may cha da gl gan day nhat:
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1. Dua tai liéu goc vao khay nap tai liéu vai mat hudng 18n trén hodc dat mot tai liéu Up xudng mat
kinh may quét va dong khay nap tai liéu (xem phan "Nap tai liéu géc").

2. Nhan vao Scan to Server (Scan va glti @&n may cht) tir man hinh hién thi.

3. Dat cac tinh nang scan trong tab Advanced (Nang cao), Image (Hinh &nh) hodc Output (Gidy
ra).

4. Nhan vao tab Basic (Co ban).
5. Nhan vao Recent (Gan day).

6. Nhan vao dia chi may cht ma ban muén gti lai. Sau dé nhan OK.

BY GHI CHU:

e Add to Address (Thém vao dia chi): Cho phép ban thém dia chi may chd trong céc két qua
Gan day vao SGé dia chi.

e Delete (Xda): Cho phép ban xda dia chi may chi trong cac két qua Recent (Gan day).
Nhan vao dia chi may chdi ma ban mudn x6a. Sau do, nhan vao Delete (Xo6a).

7. Dat chat lwogng scan bang cach st dung Duplex (In hai mat) va Resolution (D6 phan giai).

8. Nhan vao nat <T)

(Start (Bat dau)) dé bat dau scan va gui tép.
Néu tai liéu gbc dugc dat trén mat kinh may quét, may in sé hién thi clra s6 hoi xem ban co

mudn dat mét trang khac khdng. Nap tai liéu géc khac va nhan vao Yes (Cé). Khi ban hoan
thanh, hay nhan vao No (Khéng) trong clra sé nay.
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Scan va glri dén may tinh ctia ban

Tuy chon nay cho phép ban scan hinh anh trén may in va gti hinh anh dé dén may tinh cé két néi
mang.

e Danh cho mdy in két nSi USB hodc mang

Danh cho may in két néi USB hodc mang
Dam bao rang ban da cai dat trinh diéu khién may quét trén may tinh.

1. Dam bao rang may in va may tinh duoc két ndi véi USB mang.

B GHI CHU: Tinh ning nay dudc bat theo méac dinh néu Scan To PC Setup (Thiét 1ap Scan va
gl d&n may tinh) trén may in HP da chirc nang dudc chon trong khi cai dat. D& bat/tat tinh nang
nay sau, hay khdi chay Scan to PC Setup (Thiét |ap Scan va giri dén may tinh) trén may in HP
da chitc nang > chon thiét bi tvong t*ng.

2. Dua tai liéu goc vao khay nap tai liéu véi mat hudng 1&n trén hodc dat mot tai liéu Gp xuéng mat
kinh may quét va dong khay nap tai liéu (xem phan "Nap tai liéu goc").

3. Nhan vao Scan to PC (Scan va gti dén may tinh) tir man hinh hién thi.

4,  Chon "Cuc bd" néu két ndi qua c6ng USB hoac chon tén may tinh cla ban va nhan vao OK.
Né&u may in yéu cau mat khiu, hdy nhap mat khdu bang cach st dung ban phim sé trén panen
diéu khién.

5. Nhan vao chuong trinh tng dung ban mudn va nhan vao Select (Chon).

Cai dat mac dinh la My Documents (Tai liéu cla toi).
6. Dat chat lugng scan thong qua tuy chon Resolution (D6 phéan gidi) trong tab Basic (Co ban).

7. Datkhd cua tai liéu gbc trong tab Advanced (Nang cao). Néu ban khdng biét chac khé clia tai
liéu géc, hay chon Auto (T dong).

8. P&t dinh dang tép dé€ luu anh trong tab Output (Gidy ra).

Bf GHI CHU: File Format (Binh dang tép) chi kich hoat khi ban chon chuong trinh (*ng dung lam
My Documents (Tai liéu cla t6i).

9. Nhé&nvao [_Z_éi_] (Start (Bat dau)) tir panen diéu khién dé bat dau scan.

[%f’ GHI CHU: Hinh &nh da scan dudc luu trong thu muc My Documents (Tai liéu cla t6i) > Scan
trén may tinh.
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Scan va gtri dén USB/thu muc dung chung

Ban co thé scan tai liéu va luu lai hinh anh da scan vao thiét bi bé nhd USB/thu muc dung chung. Khi
ban scan tai liéu, may in sé st dung cai dat mac dinh, chang han nhu d phéan giai. Ban cling ¢co thé
thy chinh cai dat scan cla riéng minh (xem phan "Thay d6i cai dat cda tinh nang scan").

° Tim hi€u man hinh USB/thv muc dung chung

° Luu vao thu muc dung chung/USB

Tim hi€u man hinh USB/thu muc dung chung

Nhan vao Scan to USB (Scan va glti d&n USB) hodc Scan to Shared Folder Scan va glti dén thu muc
dung chung) trén man hinh hién thi.

[?2? GHI CHU: Tuy chon nay chi dung dudc khi ban da cdm USB hodc da cai dat thiét bi luu trit dung
luvong 16n (G cing).

Tab co ban
e File Name (Tén tép): Dat tén tép dé luu triy di¥ liéu scan.
e File Format (Binh dang tép): Chon dinh dang tép trudc khi ban ti€p tuc Iénh scan.
e Resolution (Bd phan giéi): Chon gia tri d6 phan giai scan.

e Darkness (D0 t6i): Diéu chinh do dam cua gidy ra da scan.

Tab Nang cao
e  Duplex (In hai mat): Déi vai tai liéu goc dugc scan trén ca hai mat.
e Original Size (Khé tai liéu g&c): Chon kha tai liéu goc.
e  Original Orientation (Hudng tai liéu goc): Chon hudng cua tai liéu gbc.

e  Build Job (Tao Iénh in): Sau khi scan xong, clra s6 Scan More Pages (Scan cac trang khac) sé
xuét hién d& hoi xem ban cé mudn scan trang khac khong. Néu chon Yes (C6) thi ban cé thé
scan trang khac trong Iénh in hién tai. Néu ban chon No (Khéng) thi qua trinh scan sé hoan tat
va cac lénh in con lai sé dugc thuc hién.

Tab Hinh anh

Ban co thé& di chuyén dén trang ti€p theo hoac trang truwdc bang cach st dung cac miii tén Ién/xuéng
8 dudi cung bén trai.

e Original Type (Loai tai liéu goc): Chon xem tai liéu goc la van ban, anh hay dang khac.

e  Adjust Background (Diéu chinh né&n): Xéa nén dén muc do nao d6 bang cach diéu chinh mat dé
hoac db sang.

e Erase Backside Image (X6a hinh anh mét sau): Ngan scan hinh anh cia mat khac hién thi qua
gidy goc.

e Scan to Edge (Scan dén mép): Scan toan b tai liéu dén mép to gidy.
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Tab Gidy ra
[ ]
[

Quality (Chat luvgng): Diéu chinh chat lwgng hién thi cla gidy ra dugc scan.
File Format (Dinh dang tép): Chon dinh dang tép clia gidy ra dudc scan.

Filing Policy (Chinh sach lvu hd sd): Tu ddng ddi tén hodc ghi dé khi thiét bi bd nhd USB cb tép
cung tén.

Luu vao thu muc dung chung/USB

B GHI CHU:

D& si¥ dung tinh nang Scan va giti d&n USB: Cam thiét bi bd nhd USB vao céng bd nhd USB
trén may in cla ban.

P& slr dung tinh nang Scan va glti d&n thu muc dung chung: Lap thiét bi luu tri? dung luong 16n
(6 ciing).

Pua tai liéu gbc vao khay nap tai liéu véi mat huwdng 1én trén hodc dat mét tai liéu Up xudng mat
kinh may quét va dong khay nap tai liéu (xem phan "Nap tai liéu goc").

Nhan vao Scan to USB (Scan va glti dén USB) hodc Scan to Shared Folder (Scan va gutri dén
thu muc dung chung) t& man hinh hién thi.

Nhan vao tab Basic (Co ban).

Chon mét thu muc d€ luu trir hinh anh da scan. Néu ban khong chon mot thu muc, anh da scan
sé duoc luu vao thu muc géc.

Nh&n vao khu vuc nhap File Name (Tén tép). Ban phim sé bat 1én.

Nhap tén tép dé Ivu trir di liéu scan. Nhan vao Done (Xong).

Dat File format (Dinh dang tép), Resolution (D6 phan gidi) va Darkness (D0 tdi).

Dat cac tinh nang scan trong tab Advanced (Nang cao), Image (Hinh anh) hodc Output (Gidy
ra), néu can (xem phan "Thay d&i cai dat cda tinh nang scan").

Nhah vao nat (@) (Start (Bat dau)) d& scan va Iuu trr t&p.

NEu tai liéu goc dugc dat trén mét kinh may quét, may in sé hién thi clira s6 héi xem ban co
mudén dat mét trang khac khoéng. Nap tai liéu géc khac va nhan vao Yes (Co). Khi ban hoan
thanh, hay nhan vao No (Khong) trong ctra s6 nay.
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Scan macOS

Ban c6 thé scan tai liéu bang cach st dung chuong trinh Chup &nh. macOS cung cép chuong trinh
Chup anh.

Scan khi cé mang
1. Bam bao rang may in dudc két ndi véi mang.

2. Dua tailiéu goc vao khay nap tai liéu véi mat hudng 1&n trén hodc dat mot tai liéu Gp xuéng mat
kinh may quét va dong khay nap tai liéu (xem phan "Nap tai liéu goc").

3. M@ thu muc Applications (Ung dung) va chay Image Capture (Chup &nh).
4. Chon thiét bi ctia ban bén dugi SHARED (BUQC CHIA SE).
5. Bat cac tuy chon scan trong chuong trinh nay.

6. Scan va luu anh da scan.

B GHI CHU:

e Né&u tinh nang scan khong hoat déng trong Chup anh, hay cap nhat macOS Ién phién ban
mdi nhat.

e  DE biét thém thong tin, hdy tham khao phan trg gitip cta Image Capture (Chup anh).
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Tac vu scan bd sung

Truy cap support.hp.com.

Hién c6 cac huéng dan dé thuc hién tac vu scan cu thé, chang nhu sau:

Photocopy hoac scan trang tir sach hoac tai liéu da dong bia khac
GUri tai liéu da scan vao thu muc trong bé nhé may in

Photocopy hodc scan ca hai mat clia chirng minh thu

Photocopy hodc scan tai liéu vao dinh dang tap sach méng

Scan bang trinh diéu khién TWAIN

Scan bang trinh digu khién WIA

Scan bang cach st dung USB
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7 Téng quan vé menu va cac tinh nang
nang cao

Chuong nay hién thi téng quan vé cac menu clia may in va giai thich chi tiét vé menu Thiét lap may.
Menu Thiét 1ap may cung cép céc tuy chon khac nhau dé quan tri vién dat nham s dung may in Vi
day du chire nang. Poc chuong nay cén than dé hiéu cac tinh nang khac nhau ctia may in.

B GHI CHU:

e  Huéng dan quan tri nay chd y&u md ta cac tinh ndng ma quan tri vién thudng st dung va cac cai
dat can cau hinh trwdc khi st dung may in.

e  DGi vdi mot s6 tuy chon, ban can lién hé vdi nha cung cap dich vu tai dia phuwang d€ cau hinh cai
dat.

e Mot s6 menu co thé khdng xudt hién trén man hinh hién thi tiy theo cai dat ho&c ki€u may. Néu
vay, menu do sé khdng ap dung cho may in cla ban.

e Tdng quan V& menu

e  Thiét lap may in
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Tong quan vé menu

May in clia ban c6 cac menu khac nhau hitu ich cho ca ngudi dung va quan tri vién. V&i menu, quan
tri vién c6 thé& dat cac cai dat cho may in hoac st dung cac tinh nang khac nhau duoc cung cép. Ban
c6 thé truy cap vao cac menu bang cach nhan vao man hinh hién thi trén panen diéu khién.

Bang sau hién thi cac menu cia may in. S dung bang sau day dé xem céu tric menu. Cét menu
hi€n thi menu chinh va cét tiy chon hién thi menu phu.

299

B GHI CHU: Mét s6 menu co thé khdng xuét hién trén man hinh hién thi ty theo cai d&t hoac kiu
may. Néu vay, menu dé sé khong ap dung cho may in cda ban.
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Béng 7-1 T8ng quan vé menu

USB®

(Xem phan "Tim hiéu man
hinh USB")

Photocopy

(Xem phan "Photocopy")

Photocopy nhanh

(Xem phan "Photocopy
nhanh")

Fax

(Xem phan "Fax (tlly chon)")

Format (Binh dang)
Rename (DGi tén)
Delete (X6a)

Print (In)

Scan to USB (Scan va gui
dén USB)

Cd ban

Paper Source (Ngudn
gidy)

Reduce/Enlarge (Thu
nhé/Phong to)

Duplex (In hai mat)

Color Mode (Ché do
mau)

Gidy ra
Darkness (D6 t6i)

Programs (Chuaong
trinh)

Nang cao

Original Size (Kh& tai
liéu géc)

Original Orientation
(Huwdng tai liéu géc)

ID Copy (Photocopy
gidy to tuy than)

N-Up (In nhiéu ban trén
mot trang)

Booklet (Tap sach
mong)

Book Copy (Ban sao
sach)

Watermark (Hinh mg)
Stamp (Tem)

Build Job (Tao Iénh in)

Hinh anh

Original Type (Loai tai
liu géc)

Adjust Background
(Diéu chinh nén)

Erase Backside Image
(X6a hinh anh mat sau)

Erase Edge (X6a vién
mép)

Copies (Ban sao)
Paper Source (Ngudn gidy)

Reduce/Enlarge (Thu nhé/
Phéng to)

Duplex / N-Up (In hai mat/In
nhiéu ban trén mot trang)

Output (Gidy ra) °

Original Orientation (Hudng
tai liéu goc)

Darkness (D6 t6i)

Cd ban

Direct Input (Nhap truc
tiép)

Resolution (B6 phan
giai)

Darkness (D& t6i)

Address Book (Danh
ba)

Pause (Tam dung)

Programs (Chuaong
trinh)

Nang cao

Original Size (Khd tai
liéu gbc)

Duplex (In hai mat)

Original Orientation
(Huwdng tai liéu gbc)

Delay Send (Hoan gtri)

Build Job (Tao Iénh in)

Hinh anh

Original Type (Loai tai
liéu géc)

a  Tuy chon nay cé sén khi cam thiét bi bd nhé USB.

b Chi dung dugc khi bd hoan thién tly chon da duoc 1ap dét.

VIWW
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Bang 7-2 Téng quan v& menu

Scan to Email (Scan va glti qua email)

(Xem phan "Scan va glti qua email")

Scan to PC (Scan va giti dén mdy tinh)

(Xem phan "Scan va gli dén may tinh
clia ban")

Scan va gui qua may chil

(Xem phan "Scan va giii qua SMB/
FTP")

Coban

—  Send to Me (GUri dén toi)

—  File Name (Tén tép)

—  File Format (Binh dang tép)
—  Resolution (B6 phan giai)

—  Darkness (D9 t6i)

—  Address Book (Danh ba)

—  Programs (Chuong trinh)
Néang cao

—  Email Settings (Cai dat email)

—  Duplex (In hai mat)

Original Size (Kh& tai liéu goc)

Original Orientation (Huwéng tai liéu
gdc)

—  Build Job (Tao Iénh in)
Hinh @nh

—  Original Type (Loai tai liéu géc)

Color Mode (Ché d6 mau)

Adjust Background (Diéu chinh
nén)

—  Erase Backside Image (Xéa hinh
anh mat sau)

—  Scan to Edge (Scan dén mép)
Gidy ra
—  Quality (Chét lugng)

—  File Format (Binh dang tép)

May tinh

Co ban

—  Destination (Bich)

—  Darkness (D0 t6i)

—  Resolution (B phan giai)

Nang cao

Duplex (In hai mat)

Original Size (Khé tai liéu goc)

Original Orientation (Hudng tai liéu
gdc)

Build Job (Tao Iénh in)
Hinh @nh
—  Original Type (Loai tai liéu g&c)

Color Mode (Ché dé mau)

Adjust Background (Biéu chinh
nén)

—  Erase Backside Image (Xda hinh
anh mat sau)

—  Scan to Edge (Scan d&n mép)
Gidy ra
—  Quality (Chat lugng)

—  File Format (Binh dang tép)

Co ban

—  File Name (Tén tép)

—  File Format (Binh dang tép)
—  Resolution (D6 phan giai)
—  Darkness (D9 t6i)

—  Address Book (Danh ba)

—  Programs (Chuong trinh)
Nang cao

—  Duplex (In hai mat)

Original Size (Kh& tai liéu goc)

—  Original Orientation (Hudéng tai liéu
gdc)

—  Build Job (Tao Iénh in)
Hinh énh

—  Original Type (Loai tai liéu géc)

Color Mode (Ché d6 mau)

—  Adjust Background (Diéu chinh
nén)

Erase Backside Image (Xéa hinh
anh mat sau)

—  Scan to Edge (Scan dén mép)
Gidy ra
- Quality (Chat lugng)

—  File Format (Binh dang tép)
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Bang 7-3 T8ng quan vé& menu

Scan to USB (Scan va gl
dén UsB)*

(Xem phan "Scan va gui dén
thiét bi bd nhé USB")

Scan va giri dén thu muc
dung chung®

(Xem phan "Scan va glri dén

USB/thu muc dung chung"”)

Tai liéu da luu

(Xem phan "Tim hiéu man
hinh Tai liéu dudc lwu tri")

Thu muc dung chung®

(Xem phan "Tim hiéu man
hinh Thu muc dung chung")

Cd bén

Edit (Stra)
File Name (Tén tép)

File Format (Binh dang
tép)

Resolution (B6 phan
giai)

Darkness (D0 t6i)

Programs (Chuong
trinh)

Nang cao

Duplex (In hai mat)

Original Size (Kh& tai
liéu géc)

Original Orientation
(Huwéng tai liéu goc)

Build Job (Tao Iénh in)

Hinh &nh

Original Type (Loai tai
liéu goc)

Color Mode (Ché d6
mau)

Adjust Background
(Diéu chinh nén)
Erase Backside Image

(X6a hinh anh mat sau)

Scan to Edge (Scan
dén mép)

Gidy ra

Quality (Chat luvgng)

File Format (Binh dang
tép)

Filing Policy (Chinh
sach luu ho so)

Cdban

Destination (Bich)
File Name (Tén tép)

File Format (Binh dang
tép)

Resolution (B phan
giai)

Darkness (D6 tGi)

Nang cao

Duplex (In hai mat)

Original Size (Kh& tai
liéu géc)

Original Orientation
(Hudng tai liéu goc)

Build Job (Tao Iénh in)

Hinh anh

Original Type (Loai tai
liéu géc)

Color Mode (Ché do
mau)

Adjust Background
(Diéu chinh nén)
Erase Backside Image

(Xo6a hinh anh mat sau)

Scan to Edge (Scan
dén mép)

Gidy ra

Quality (Chat lugng)

File Format (Binh dang
tép)

Filing Policy (Chinh
sach Iuu ho so)

Public (Céng céng)

Private (Riéng)

Rename (DGi tén)
Delete (X6a)

Print (In)

a

b

Tuy chon nay c6 s8n khi cdm thiét bi bd nhé USB.
Tuy chon nay c6 s&n khi c&dm thiét bi luu trit dung luong 16n (6 cling).
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Bang 7-4 Téng quan vé menu

Machine Setup (Thiét lap may)

Né&u da chon Bao mat > Xac thuc, ban can phai dang nhap vdi tu' cach quan tri vién (xem phan "Bao mat").

Théng tin chi tiét may

-  HW
Configuration
(C&u hinh phan
clrng)

—  Software
Versions (Phién

ban phan mém)

—  Capabilities
(Chtre nang)

- QRCode (Ma
QR)

Cai dat khay
—  Name (Tén)

—  Paper Size (Kich
thudc gidy)

—  Paper Type (Loai
gidy)

—  Settings (Cai dat)

Eco Settings (Cai dat
tiét kiém)

- Default Eco
Mode (Ché do

Cai dét ban dau

Caidatin
—  General (TGng
quan)

e  Skip Blank
Pages (Bo
qua trang
tréng)

e  Emulation
(Gia lap)

e  Paper
Source
(Ngudén
gidy)

—  Layout (B6 cuc)

e  Orientation
(Hudng)

e  Duplex (In
hai mat)

e No. of
Copies (S&
ban sao)

e  Margin (L&)

Cai dat mang

- TCP/IP

—  PrinterOn

—  SNMPv1N2
— SNTP

—  UPnP (SSDP)
— mDNS

—  Print (In)

- SLP

- Loc mang

~ HTTP

Cai d&t mang (ti€p)

- WifFie

o WiFi
On/OFF
(Wi-Fi bat/
TAT)

e  Wi-Fi
Settings
(Xba cai dat
Wi-Fi)

e WPS

e  Wi-Fi Direct

e  Wi-Fi Signal
(Tin hiéu
Wi-Fi)

o  Clear Wi-Fi
Settings

Cai dat chung

- Date and Time
(Ngay gio)

—  Power Saver
(Ti6t kiém dién)

—  Timers (Hen gio)

—  Altitude
Adjustment (Diéu
chinh d6 cao)

—  Default Paper
Size (Khé gidy
mac dinh)

- PDF

. PDF Format

(Pinh dang
PDF)
e  Compact
(Nén)
—  Supplies
Management

(Quén ly muc in)

e  Imaging Unit
Reorder
Notification
(Théng bao
dat hang lai
b tao anh)

e Toner
Cartridge
Reorder
Notification
(Théng bao
dat hang lai
hép muc in)

e Toner Save
(Tiét kiem
muc in)

—  Sound (Am
thanh)

Cai d&t chung (tiép)

- Machine Test
(Kiém tra may)

e  Print
Adjustment
(Biéu chinh
in)

—  Home Setting
(Cai dat man
hinh chinh)

° Default
Home
Screen
(Man hinh
chinh mac
dinh)

° Home
Window
(Clra s6
man hinh
chinh)

e  Priority(Uu
tien)

. Home
Window
Background
(Nén clra s6
man hinh
chinh)

—  Out of Staples®
(Hét ghim déap)
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Bang 7-4 T8ng quan vé& menu

Machine Setup (Thiét lap may)

Né&u da chon Bao mét > Xac thuc, ban can phai dang nhap vdi tu cach quén tri vién (xem phan "Bao mat").

tiét kiém mac (Xoba cai dat e Key Sound
dinh) Wi-Fi) (Am thanh
chinh)
—  Eco Features - NFC
Configuration e Alarm
(C&u hinh tinh —  Clear Setting Sound (Am
nang tiét kiém) (Xoa cai dat) thanh canh
bao) -
Application Settings Bao mat
(Cai d@at (rng dung) e Fax Sound -
—  Image Overwrite® (Am thanh
—  Copy Settings (Ghi d@é hinh anh) fax)
(Cai dat
photocopy) —  Authentication —  Measurements -
(Xac thuc) (Po ludng)
—  Fax Settings (Cai
dat fax) - IPSec - Image
Management
—  Scan to Email - 802.1x (Quan Iy hinh -
Settings )Cai dat ] ) anh)
Scan va gl qua —  Accounting (Tinh
email) toan) e Tone
Adjustment
—  Scan to Server - HTTPS (Diéu chinh | —
Settings (Cai dat i am)
Scan va gii qua Khéc
may chu)

—  Accounting (Tudi

— Scanto USB tho muc in)
Settings (Cai dat

Scan va gui dén - Contact.
Information
USB) rmation
(Théng tin lién B
- Scan to Shared hé)
Folder Settings

(Cai dat Scan va - Report (Bao cao)

gui dén thu muc

¥ —  Application
eng ehng) Management B
—  Address Book gQuan ly tng
(Danh ba) ung)
Ngbn ngit

e  Continue
Job (Tiép
tuc lénh in)

[ Hold Job
(Gitr Iénh in)

Stamp (Tem)

Job Progress
Window (Clra s6
ti€n trinh 1énh in)

Job
Rescheduling
(Lén lich lai Iénh
in)

Auto Original

Detection Failure
(L6i tw déng phat
hién tai liéu goc)

Smart Duplex (In
hai mat théng
minh)

Logout
Confirmation
(Xac nhan dang
xuat)

Show Error
Animation
Immediately
(Hién thi hinh anh
16i ngay lap turc)

Humidity (Bo &m)

a  Tuy chon nay chi c6 s&n khi I3p dat b khéong day/NFC tuy chon.
b Tuy chon nay cé san khi cdm thiét bi luvu trit dung lugng 16n (8 ciing).
¢ Tuy chon nay cé s&n khi bd hoan thién tuy chon dugc I&p dat.
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Thiét 1ap may in

BY GHI CHU:

e MOt sd tlly chon chi danh cho quan tri vién tly thudc vao cai dat xac thuec da chon (xem phan
"Bdo mat").

e Nhan vao nut (Quay lai) d€ quay lai man hinh trudc.

° Dang nhap

e Théng tin chi tiét may in

e  Caidat chung
° Bao mét

e Thiét lap phan clring ctia may in

Dang nhéap

Tly thudc vao cai dat xac thuc da chon, ban co thé phai dang nhap vdi tw cach quan tri vién dé truy
cap vao mot sé tuy chon trong menu Machine Setup (Thiét 1ap may) (xem phan "Bao mat").

1. Nhan vao Machine Setup (Thiét lap may) tir man hinh hién thi.
2. Chon tly chon ban muén. Né&u tly chon chi danh cho quan tri vién, man hinh sau sé& xuét hién.

Nhap ID, Password (Mat kh&u) va Domain (Mién) bang cach s dung ban phim béat 1én. Ban
phim nay sé& xuat hién khi ban nhan vao tiring trudng.

B GHI CHU:

e Nhap ID va mat khdu ban dat [an dau tién khi bat may in: Initial Settings (Cai dat ban dau)
(xem phan "Cai dat ban dau").

e |D mac dinh la quan tri vién.

e  Ban cling co thé sl dung nut Recent Users (Ngudi ding gan day) dé tim ID st dung gan
day va nut Domain List (Danh sach mién) dé€ tim mién t&r danh sach dugc lwu trong may in.

e Khi dang nhap, ban cé thé thay ID cta ngudi dung dang nhap trén man hinh.

3. Nhan OK.
Thong tin chi tiét may in

Ban c6 thé xem thong tin chi tiét vé& may in. Kiém tra tinh trang cla phién ban phan cling va phan
mém da cai dat dé gilp ban bao tri may in. Ban co thé tai xuéng phan mém mdi nhat t& www.hp.com.

1. Nh&n vao Machine Setup (Thiét lap may) > Machine Details (Chi ti€t may) tir man hinh hién thi.

2. Nhan vao tly chon ban mudn:
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e  H/W Configuration (C&u hinh phan ciing): Hién thi tinh trang ctia phan cing da lap dat bao
goém cac b6 phan tuy chon.

e  Firmware versions (Phién ban firmware): Hién thi cac phién ban firmware cda hé théng da
cai dat.

e  Capabilities (Chtrc nang): Hién thi chirc nang cta phan cing.

3. Nhénvao (Quay lai) d€ quay lai man hinh trudc.

Cai dat chung

B GHI CHU: M6t s& menu c6 thé khac nhau gitra cac may in tuy theo cac tly chon hoac kiéu may.

Trudc khi sir dung may in, hay thiét 1ap cac cai dat chung, nhu sau:
Nhan vao Machine Setup (Thiét 1ap may) > General Settings (Cai dat chung) tr man hinh hién thi.

Bang 7-5 Cai dét chung

Tinh nang Mo ta

Date and Time (Ngay | Cho phép ban dat ngay va gid. Ngay va gid ban da dat trong tuy chon nay sé dugc st dung dé
gio)® gui/in 1énh in/fax tam hodn hodc sé dugc in trén bao céo.

Power Saver (Tiét Cho phép ban gidam mdc tiéu thu nang lvong. N&u ban dat tuy chon nay, may in sé chuyén sang
kiém dién) ché do tiét kiém dién khi khdng st dung.

e  Power Save (Tiét kiém dién): Khi ban khong st dung may in mét thoi gian, hay st dung tiy
chon nay dé tiét kiém dién. May in sé tiét kiém nhiéu dién & ch& do Power Save (Tiét kiém
dién) hon so vai ché do Low Power Save (Tiét kiém khi sap hét dién).

e Low Power Save (Tiét kiém khi s&p hét dién): Ty chon nay cho phép may in tiét kiém dién.
Khi ban khéng s&* dung may in mét thai gian, mot s6 bd phan clia may in sé tu dong chuyén
sang tuy chon Low Power Save (Tiét kiém khi s&p hét dién). Tuy chon Low Power Save (Tiét
kiém khi sap hét dién) sé tiét kiém it dién hon so véi tiy chon Power Save (Tiét kiém dién).

Timers (Hen giod) Khi khéng nhan dugc tin hiéu trong mét khoang thoi gian nhat dinh, may in sé hiy Iénh in dang chd
hoac thoat khdi menu hién tai va chuyén sang cai dat mac dinh. Ban co6 thé dét khoang thai gian
may in sé chd trude khi hily 1énh in dang chd hoac thoat khdi menu hién tai.

e  System Timeout (Hét thoi gian chd hé thdng): May in sé quay trd lai menu Photocopy néu
khong nhan dugc tin hiéu trong mét khoang thai gian nhat dinh.

e  Held Job Timeout (Hét thai gian chd 1énh in dang dgi): Khi xay ra 16i trong khi in va khéng cé
tin hiéu tir may tinh, may in sé gilr 1énh in trong mét khoang thai gian cu thé trudc khi xéa Iénh
in.

Altitude Adjustment Cho phép ban chon d6 cao dat may in. Ap suat khéng khi anh hudng dén chét lugng in. Ap suét
(Diéu chinh dd cao) khong khi dudc xac dinh theo do cao ctia may in so voi muc nudc bién.

e Normal (Thuong): 0-1.000 m (3.280 ft.)
e High 1 (Cao 1): 1.000 m (3.280 ft.)-2.000 m (6.561 ft.)
e High 2 (Cao 2): 2.000 m (6.561 ft.)-3.000 m (9.842 ft.)
o High 3 (Cao 3): 3.000 m (9.842 ft.)-4.000 m (13.123 ft.)

e High 4 (Cao 4): 4.000 m (13.123 ft.)-5.000 m (16.404 ft.)

Default Paper Size Cho phép ban chon khé& gidy méc dinh (A4 hodc Letter).
(Kh8 gidy mac dinh)
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Bang 7-5 Cai dat chung (con tiép)

Tinh nang Mo ta
PDF Cho phép ban chon dinh dang PDF. N&u chon PDF/A, ban co thé tao tép PDF co thé& hién thi gidng
hét ban géc bat k& noi md tép va ban co thé st dung chlrc nang Nén.
e PDF Format (Binh dang PDF)
—  Standard (Chudn): Luu di¥ liéu dudi dang PDF théng thuang.
—  PDF/A: Luu dit liéu dudi dang PDF. Dinh dang nay c6 théng tin can thiét dé tu hién thi
trong moi mai trudng.
GHI CHU: Tép PDF/A phai la tép ddc lap: tép nay khong thé dua vao ting dung khac dé
hién thi phong chit, md siéu lién két, chay tap Iénh, tép &m thanh hoac tép video.
e  Compact (Nén)
—  On (Bat): Kich thudc tép PDF clia ban c6 thé nhé han tép PDF tiéu chuén.
—  Off (Tt): Ban c6 thé tat chiic nang nay.
Supplies Cho phép ban dat ty chon cho théng bao dat hang lai myc in. Néu ban dat tuy chon nay, may in sé
Management (Quan ly | hién thi mdt thong bao cénh bao khi muc in sap hét. Chuén bi trudc muc in.
muc in)

e Imaging Unit Reorder Notification (Théng bao dat hang lai bé tao anh): Théng bao khi bd tao
anh da dudc xac dinh tudi tho con lai.

e  Toner Cartridge Reorder Notification (Théng bao dat hang lai hdop muc in): Théng bao khi hdp
muc da dugc xac dinh tudi tho con lai.

e  Toner Save (Tiét kiém muc in): Kich hoat ch€ dd nay sé kéo dai tudi tho ciia hdp muc va giam
chi phi trén méi trang ngoai nhiing Igi ich du kién & ché dé thong thudng nhung sé& lam giam
chéat lugng in.

Sound (Am thanh)

Cho phép ban dat am lwgng cho nut, cdnh bao va am thanh phat ra khi thuc hién 1énh fax. Ban cé
thé€ kiém tra &m lugng ngay sau khi dat mic am lugng.

SUr dung cac nut Quiet/Loud (Im lang/Bat ti€ng), chon &m lugng mong mudn va nhan nut Test
(Kiém tra) d€ kiém tra am luwong.

e  Key Sound (Am thanh chinh): Cho phép ban digu chinh am Iwong khi nhan nat nay.

e Fax Sound (Am thanh fax): Cho phép ban diéu chinh &m Iugng phat ra khi thuc hién Iénh fax.
Tuy chon nay c6 cac tuy chon phu khac.

e  Alarm Sound (Am thanh canh bao): Cho phép ban diéu chinh am lugng khi c6 canh bao.

Measurements (Po
lwdng)

Cho phép ban chon don vi do lwdng (mm hoéc inch) va dat d&u phan tach s (ddu phdy hodc dau
cham) cho ddu phan cach hang nghin.

Machine Test (Kiém
tra may)

Print Adjustment (Biéu chinh in): Cho phép ban diéu chinh khu vuc in. Khi hinh anh dugc in ra
ngoai trang hoac bi dich chuyén, hay diéu chinh khu vuc in.

1. Nhan vao Print Adjustment (Biéu chinh in) tr man hinh hién thi.
2. Nhan vao Paper Source (Ngudn gidy) va chon khay sé c8p gidy.
3. Nhan vao Paper Size (Kh& gidy) va chon khd gidy sé sir dung.

4. Nhan vao Print (In). MAu (biéu d6) diéu chinh dudc in.

5. Nhé&n vao Next (Tiép theo) va lam theo hudng dan trén man hinh.

GHI CHU: Nat Next (Tiép theo) sé& duodc bat sau khi ban nhan vao Print (In).
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Bang 7-5 Cai dat chung (con tiép)

Tinh nang

M6 ta

Home Setting (Cai dat
man hinh chinh)

Cho phép ban chon th{ tw menu ctia clra s6 Man hinh chinh.

e  Home Window (Clra s6 man hinh chinh): Ban c6 th€ chon cac menu hién thi trén man hinh
chinh. Chon menu va nhan vao Enable (Bat) roi nhan OK.

e  Priority (Uu tién): Ban co thé chon th( tu cac menu trén clra s6 man hinh chinh. Chon
Application (Ung dung) ban mudh di chuy&n va nhan vao cac nit Up/Down (Lén/xudng) dé& dat
cac muc theo thr tv mong mudn.

e  Home Window Background (Nén cra s man hinh chinh): Ban c6 thé chon nén cho clra s6
man hinh chinh.

e  Default Home Screen (Man hinh chinh mac dinh) Cai dat mac dinh dugc st dung trir khi
ching duoc thay déi bang cach st dung clra s Man hinh chinh.

Stamp (Tem)

Cho phép ban ap dung tinh nang tem, in ngay va gid, dia chi IP hoac ID ngudi dung trén ban
photocopy.

Job Progress Window
(Civa s8 tién trinh
1énh in)

Cho phép ban hién thi tién trinh Iénh in trén man hinh.

Job Rescheduling
(Lén lich lai I1énh in)

Cho phép may in chuyén sang lénh in tiép theo khi I&énh in hién tai tam ditng do 16i gidy khong khdp
ho3c hét gidy.

Image Management
(Quén ly hinh anh)

Cho phép ban quan ly cai dat mau bao gém do t6i clia ban sao va mat dé in.

Out of Staples® (Hét
ghim dap)

Xéac dinh hoat ddng clia may in khi hét ghim dap.
e  Continue Job (Tiép tuc Iénh in): Tiép tuc x& Iy 1énh in ngay ca khi khong cé ghim dap.

e  Hold Job (Gil Iénh in): Ditng x( ly 1&nh in. Lénh in sé ti€p tuc sau khi ban da dé day hop ghim
dap.

Auto Original
Detection Failure (L6i
ty dong phat hién tai
lidu gbc)

Xac dinh hoat dong ciia may in khi khong thé ty dong phat hién khé tai liéu goc.

e  Default Paper Size (Khé gidy mac dinh): Photocopy céc tai liéu é khé gidy mac dinh (A4 hoac
Letter).

e  Selected Paper Size (Kh& gidy da chon): Photocopy céc tai liéu trén gidy trong khay da chon.
May in sé& tu dong phat hién cac khay cé sé&n va chon khay dua trén mic d6 vu tién cla khay.
Tuy nhién, ban ciing co thé chon khay theo cach thi cong.

Smart Duplex (In hai
mat thdng minh)

S& dung ché& do in mot mat khi chi in mot trang cla tai liéu géc hodc mét trang tréng méc du da bat
tuy chon in hai mat.

Logout Confirmation
(Xac nhan dang xuét)

Xac dinh c6 st dung ctra s6 xac nhan bat 1én khi ban dang xuét hay khéng.

Show Error Animation
Immediately (Hién thi

hinh anh 18i ngay lap

tac)

Xéac dinh xem ¢4 hién thi hinh anh hitu ich dé x& ly 16i khi c6 16i hay khéng.

Humidity (B3 &m)

T6i wu hda chét lugng in theo dd 8m moi trudng.

a  Co thé chi danh cho quan tri vién tly thudc vao cai dat xac thuc da chon (xem phan "Bao mat").
b Tuy chon nay chi xuat hién khi bd hoan thién tly chon dudc Iap dat.
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Bao mat

Tinh nang nay cho phép ban cdu hinh cai dat lién quan dén bao mét.

1. Nhan vao Machine Setup (Thiét lap may) > Security (Bdo mat) t& man hinh hién thi.

2. Chon tuy chon thich hop.

Bang 7-6 Bao mat

Tuy chon

M6 ta

Image Overwrite®
(Ghi dé hinh anh)

Ban co thé dat d&€ may in ghi dé di liéu dugc luu trong bd nhd. May in sé& ghi dé di liéu véi cac
mau khac nhau lam mat kha ning khéi phuc.

Automatic Image Overwrite (Tu ddng ghi dé hinh anh): Khi hoan t&t 1énh in, sé khong con
hinh &nh tam thdi nao trong bé nhd. Vi ly do bdo méat, ban co thé dat dé may in tw dong ghi
dé bd nhd khong kha bién an toan. Néu muén dam bao dung lugng bd nhd, ban co thé dat
dé may in tu dong ghi d& bd nhd khéng kha bién an toan.

Manual Image Overwrite (Ghi d& hinh anh th céng): Khi in, photocopy, scan va gui fax,
may in tam thdi st dung dung luvong bd nhd. Vi ly do bdo mat, ban cé thé dat dé may in ghi
dé bd nhd khdng kha bién an toan theo cach thi cdng. NEu mudn dadm béo dung luong bd
nhd, ban co thé ghi dé bd nhd khong kha bién an toan theo cach tha cong. Ban co thé dat
dé may in 1ap lai thao tac ghi dé hinh anh tha céng sau khi hé théng dugc khai dong lai.

Authentication
(Xac thuc)

Ché do

—  Device Mode (Ché d¢ thiét bi): Kich hoat xac thuc thiét bi. Xac thyc thiét bi yéu cau
ngudi dung dang nhap trudc khi co thé st dung thiét bi. Ngudi dung khong thé st
dung bat ky ‘ng dung nao khi chua dang nhap.

—  Application Mode (Ché d6 ting dung): Kich hoat xac thuc tng dung. Quan tri vién co
thé& chon (cac) ing dung yéu cau ngudi ding dang nhap dé st dung. Ngudi dung
khéng thé sr dung (céac) tng dung da chon khi chua dang nhap. Nhan vao Application
mode (Ché& dé tng dung) dé& bat xac thuc.

—  Basic Mode (Ché& dd co ban): Kich hoat xac thuc ca ban. Ngudi dung dugc yéu cau
dang nhap khi ho chon cac tuy chon chi danh cho quan tri vién.

Phuong phap

—  Local Authentication (Xac thuc cuc bd): Thuc hién qua trinh xac thuc dua trén thdng
tin ngudi dung dugc luu tri trén thiét bi luu trik dung luong 16n (6 ciing) trong thiét bi.

—  Standard Accounting Only (Chi danh cho tinh toan tiéu chuén): Cho phép ngudi ding
dang nhap bang cach nhap ID va mat khau.

—  Kerberos and Local Authentication (Xac thuc cuc bd va Kerberos): Thuc hién qua
trinh xac thuc dua trén thong tin ngudi dung dugc lwu trir trén may chi Kerberos.

—  LDAP and Local Authentication (Xac thuc cuc bo va LDAP): Thuc hién qua trinh xac
thuc dua trén thong tin ngudi dung dugc lvu trir trén may chi LDAP.

—  SMB and Local Authentication (Xac thuc cuc bé va SMB): Thuc hién qua trinh xac
thue dua trén thong tin ngudi dung dugc luu trilk trén may cha SMB.

GHI CHU: LUI Login Screen (Man hinh dang nhap LUI): Cung cap Pre-Installed-For- LUI
theo mac dinh.
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Bang 7-6 B&o mat (con ti€p)

Tuay chon Mo ta
GHI CHU:  Options (Tily chon): Chon théng tin bat budc khi ngusi diing dang nhap:
—  Auto Logout (Tu déng dang xuét): Ban co6 thé st dung tuy chon tw dong dang xuét.
—  Seconds (Gidy): Ban co thé dat thoi gian tw dong dang xuét.
—  Login Identification (Théng tin dang nhap): Ban co6 thé chon loai théng tin dang nhap.
—  Login Restriction (Han ch& dang nhap): Ban cé thé dat thai gian Han ché dang nhap,

s0 lan dang nhap hoac thoi gian khoa.

—  Logout Policy (Chinh sach dang xuat): Ban co thé dat chinh sach dang xuét.

IPSec Chon Off (Tat) dé tat IPSec.

HTTPS Chon Off (T4t) d& tit HTTPS.

802.1x Ban cé thé bat xac thyc 802.1x, do 1a xac thuc dua trén céng.

Né&u tuy chon xac thuc nay dugc bat, may in sé khong dugc phép truy cap qua phia mang dugc
bao vé cho dén khi cap phép may in.

S dung tinh nang nay dé€ bao vé mang cla ban.

EAP-MD5: Cung cdp bao mat t6i thi€u. Chiic nang hash MD5 dé bi tan cong tir dién va
khéng hé tro tao khéa.

PEAP: Bugc khuyén nghi cho ngudi dung chi dinh sitr dung may chi va may khach cta
Microsoft danh cho may tinh d&€ ban. B&i vai ngudi ding khac, khéng nén dung giao thic
nay.

EAP-MSCHAPV2: Cung c8p xac thuc hai chiéu gilta cac cap ngang hang bang cach két
hgp théng bao Thach thirc ngang hang véi géi tin Phan hoi va théng bao Phan hoi cla trinh
xac thyc trén géi tin Thanh cong.

TLS: Giao thirc nay dudc dung dé cung cép giao ti€p an toan qua Internet gitta may khach
va may chu.

Accounting (Tinh
toan)

No Accounting (Khéng tinh toan): Chon khéng st dung tinh nang nay.

Standard Accounting (Tinh toan tiéu chu&n): Chon st dung phudng phap tinh toan I1énh in
da cai dat.

a  Tinh nang nay c6 thé khdng kha dung tuy theo ki6u may hoac bd tuy chon da 1ap dat.

Thiét Iap phan clrng clia may in

VIWW

D& biét cac hudng dan thiét 1ap ca ban, hay xem Hudéng dan cai dat di kém véi may in. D€ duoc
hudng dan thém, hay t6i muc Ho trg HP trén web. Hay truy cap support.hp.com dé dugc trg giup tron
goi ctia HP danh cho may in. Tim ho trg sau:

Cai dat va cau hinh

Tim hiéu va s dung

Giai quyét su c6

Tai xuéng cac ban cap nhat phan mém va firmware

Thiét lap may in 115


http://support.hp.com

e  Tham gia cac dién dan hb tro

e  Tim thong tin vé quy dinh va bao hanh
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8 Muc in va phu kién

e Dat mua vat tuv va phu kién

e  Muc in dugc cung cap

e  Phu kién duoc cung cép

e Bao quan hép muc in

e Phén phéi lai bét muc

e Thay hép mucin

° Thay b6 thu gom muc in

e  Kiém tra tudi tho muc in

° Vé sinh may in

e Meo bdo quan may in, muc in va gidy in

e Meo di chuyén may in
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Dat mua vat tu va phu kién

299

E GHI CHU: Phu kién dudc cung cap c6 thé khac nhau tiy theo quéc gia/khu vuc. Lién hé véi dai
dién ban hang cta ban dé Idy danh sach muc in va bé phan bao tri duoc cung cap.

bat hang
e  Dat hang muc in va gidy: www.hp.com/go/suresupply
e Dat hang cac bd phan hoac phu kién HP chinh hdng: www.hp.com/buy/parts

e Dat hang qua cac nha cung cap dich vu hodc hé trg: Lién hé véi nha cung cap dich vu hodc hé
trg duwgc HP Gy quyén.

D& biét thém théng tin, hdy xem
e  "Muc in dwdc cung cap"

e  "Phu kién dudc cung cap"
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Muc in duwdc cung cap

Khi muc in hét tugi tho, ban cé thé dat mua cac loai muc in sau day cho may in:

B GHI CHU: Tuy theo cac tiy chon va ché do Iénh in dugc st dung, tudi tho clia hdp muc co thé khac
nhau.

Bang 8-1 Vat tu tiéu hao bén 1au (LLC)

Loai Hiéu suét trung binh? Tén bd phan
Hop muc Nang suét lién tuc trung binh ctia hop W1002YC
muc den: X&p xi 33.000 trang tiéu
chuén
Hop ghim dap thay thé Y1G13A
B6 thu gom bdt myc X&p xi 100.000 trang W9007MC

a  Thoi gian st dung hdp muec in 1a udc tinh, dua vao s6 trang khG Ad/Letter trung binh theo chun ISO. Gia tri nang suat hop
muc dugc cdng bd tuan theo tiéu chudn ISO/IEC 19798. Nang suét thuc t& thay d6i dang ké tuy theo hinh anh duoc in va
cac yéu t6 khac. DE biét thém thong tin, hay truy cap www.hp.com/go/learnaboutsupplies
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Phu kién dudc cung cap

Ban c6 thé mua va I&p dat phu kién d& nang cao hiéu nang va cong suat ciia may in.

B GHI CHU: N&u hudng dan 1&p dat cho phu kién tuy chon khéng bao gdm théng tin vé cach 1&p phu
kién vao ki€u may in, hay truy cap support.hp.com

Hinh 8-1 Phu kién duoc cung cép

Bang 8-2 Cac phu kién tily chon ¢c6 sdn

S6 Phuy kién Chirc nang S8 b phan
1 B ma& rong B fax nay cho phép ban st* dung may in Chi danh cho Trung Quéc: SS411E#AB2
fax CLX- lam may fax.
FAX160 Chi danh cho An Do: SS411F#ACJ
Chi danh cho Dai Loan: SS411C#ABD
Chi danh cho Viét Nam: SS411F#ACJ
T4t ca cac qudc gia/khu vue khac tai Chau A Thai
Binh Duong: SS411B#EEE
2 Bo giao dién Thé nay dugc lap trong may in d& cho Chi danh cho Trung Quéc: SS421C#AB2
thiét bi ngoai phép st dung thiét bi bén thi ba nhu may
lai (FDI) CLX-  ban hang tu dong hoéc dau doc thé. Cac Chi danh cho An Do: SS421D#AC
KIT10F thiét bi nay cho phép st dung dich vu in tra

tién trén may in cta ban.

Chi danh cho Bai Loan: SS421B#EEE
Chi danh cho Viét Nam: SS421B#EEE

T4t ca cac qudc gia’khu vire khac tai Chau A Théi
Binh Duong: SS421B#EEE
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Bang 8-2 Cac phu kién tly chon c6 sén (con ti&p)

3 Bo NFC/ D& mua bd NFC/Khong day, hay lién hé vai  Chi danh cho Trung Quéc: SS474E#AB2
Khéng day nha ban 1& hodc nha phan phdi ma ban .
JetDirect SL-  mua may in. Chi nhitng nha cung cép dich ~ Chi danh cho An D&: SS474F#ACJ
NWEO001X vy, nha phan phdi hoac nha ban 1é dugc Gy
quyén mdi duoc phép I3p dat bd NFC/ Chi danh cho Dai Loan: SS474B#EEE
Khéng day.
Chi danh cho Viét Nam: SS474B#EEE
T4t ca cac qudc gia/khu vic khac tai Chau A Thai
Binh Duong: SS474B#EEE
4 6 dia ciring B6 HDD nay sé giup ban s dung may in Chi danh cho Trung Quéc: SS441D#AB2
320 GB (HDD) theo nhiéu cach khac nhau. .
SCX-HDK471 Chi danh cho An B%: SS441C#ACJ

Chi danh cho Dai Loan: SS441B#EEE

Chi danh cho Viét Nam: SS441B#EEE

T4t ca cac qudc gia/khu vuc khac tai Chau A Thai

Binh Duong: SS441B#EEE

Bang 8-3 Phu kién x{ ly gidy hién co

S6 Phu kién Chiic nang Tén bo phan
5 Khay nap gidy kép HP LaserJet N&u thudng xuyén gap van dé vé Ngudn gidy, ban co thé  Y1F97A
gan thém khay gidy. Khay tuy chon cé stic chira t8i da la
1.040 t0. Ban c6 thé& in céac tai liéu co khé va loai gidy in
khac nhau trong khay.
6 Ta HP LaserJet Ban co thé dat may in 1én ta dugc thiét ké tién Igi cho phép  Y1G17A
ban ti€p can may in mot cach thuan tién. Ngoai ra, ban co
thé dé dang di chuyén ta béng banh xe, néu can, dong thoi
¢o thé cat gilr nhitng vat dung khac nhu gidy td vao trong
ta.
7 Bd hoan thién bén trong HP B6 hoan thién nay cho phép ban sap x&p, nhém va dap Y1GO00A
LaserJet ghim ban in.
8 Bo duc 16 2/3 clia bd hoan thien  Bo dung cu nay cho phép ban duc 16 d& Iuu hd sd cho cac Y1G02A
bén trong HP LaserJet® ban in.
8 B6 duc 16 2/4 clia bd hoan thién  Bo dung cu nay cho phép ban duc 16 d& luvu hd so cho cac Y1GO03A
bén trong HP LaserJet ban in.
8 B6 duc 16 Thuy Dién ctia b B6 dung cu nay cho phép ban duc 16 d& luu he so cho cac  Y1GO04A
hoan thién bén trong HP ban in.
LaserJet
9 Nap lai ghim déap ° 3 x 5.000 ghim dap/goi, co thé ghim do day t6i da la 50 to, Y1G13A
1 vi tri ghim dap.
10 Bo chia tach Iénh in HP B6 chia tach 1énh in nay cho phép ban s&p x&p cac banin.  Y1G15A

LaserJet

a  Phu kién nay chi dung dudc khi b hoan thién bén trong tuy chon da dudc 1ap dét.

Bf GHI CHU: Nhiéu s6 bd phan khac nhau tuy vao noi ban sinh séng. Ban can lién hé véi nha cung
cap bod phan HP tai dia phuong d€ dam bao ban c6 sé bé phan mdi nhat theo vi tri cia minh.
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Bao quan hOop muc in
Hop muc laser chira cac thanh phan nhay cam véi anh sang, nhiét doé va dé am. HPI dé nghi ngudi
dung thuc hién theo cac khuyé&n nghi nay dé dam bao hiéu nang téi wu, chat lugng cao nhéat va tudi
tho dai nhat cho hdop muc in mdi cua HP.
Béo quan hop muc trong cuing mét moi trudng ndi may in dudc sir dung. Nén bao quan trong moi
truong dudc ki€m soat nhiét dé va doé &m. Hop muc phai dat trong bao bi chinh hang va chuwa ma cho
dén khi Iap dat - néu khdng co bao bi chinh hang, hay 18y gidy boc dau hd cta hép muc lai va dé
trong td kin.
M& bao bi hdp muc trudc khi s dung sé lam giam dang ké thai gian st dung va thdi gian van hanh
clia hop muc. Khdng dé trén san nha. Néu hop muc in bi thao khdi may in, hay lam theo huwéng dan
dudi day dé bao quan hdop muc in dung cach.
e  Bao quan hop muc bén trong tdi bao vé trong bao bi géc.

e Bao quan & vi tri ndm phang (khéng dung dirng) véi mét huéng 1én giéng nhu khi 13p vao may
in.

e  Khong bdo quan vat tu tiéu hao trong bat ky méi trwdng nao sau day:
Nhiét do trén 40 °C (104 °F).
Pham vi d6 8m dudi 20% hoac trén 80%.
M®éi trudng co su dao déng nhiét do hodc dé &m qua mdrc.
Ti€p xuc truc ti€p vdi anh sang mat trdi hodc anh sang trong phong.
Noi nhiéu bui.
Xe hoi trong thdi gian dai.
Méi truvdng noi c6 khi an mon.
Méi trudng co khi man.
Huwéng dan x ly

Khong dé& hdp muc ti€p xdc vdi rung chan hodc va dap khong can thiét.

S dung hdép muc
HP khuyén ban khong nén st dung hdp muc laser khéng phai thuong hiéu HP trong may in bao gom
hop muc laser binh thudng, thuong hiéu ban 1é, duoc nap lai hoac tai san xuét.

Tudi tho udc tinh ctia hdp muc

Thai gian st dung hép muc in la udc tinh, dwa vao sé trang khé Ad/Letter trung binh theo chuén 1SO.
Gia tri nang suat hop muc dudc cong bd tuan theo tiéu chudn ISO/IEC 19798. Nang suét thuc té thay
dGi dang ké tuy theo hinh anh duoc in va cac yéu té khac. D& biét thém thong tin, hay truy cap
www.hp.com/go/learnaboutsupplies.

Vi du: néu ban in nhidu dé hoa, murc tiéu thu muc in sé& cao han va ban co thé can thay déi hdp muc
thudng xuyén hon.
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Phan phdi lai b6t muc
Khi hop muc gan hét tudi tho:
e  Xuét hién soc trdng hoac ban in nhat mau va/hodc mat dd khéng dong déu gitra cac mat gidy.
e  Thong bao cho biét sap hét muc in co thé xuat hién trén man hinh.

Né&u diéu nay xay ra, ban cé thé tam thdi cai thién chat lugng in bang cach phén phéi lai bot muc con
lai trong hép muc. Trong mdt s6 trudng hop, soc trang hodc ban in nhat mau van tiép tuc xuét hién
ngay ca khi ban da phan phdi lai bot muc.

Bf GHI CHU: Hinh minh hoa trong huéng dan st dung nay cé thé khac véi may in cla ban, tuy theo
cac tuy chon hoéc kiéu may. Kiém tra loai may in cla ban (xem phan "T8ng quan vé may in").

ATHAN TRONG: Né&u bét muc vuong vao do quan, hay lau bang mét manh vai kho va giat ao quan
bang nudc lanh. Nudc néng sé khién bot muc se két lai vao vai.
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Thay hop muc in
Khi hép muc in hét hoan toan:
e Man hinh s& hién thi thdng bao 16i thay muc in.

e  Chuén bi hdp muc mdi néu thong bao Toner is low (Gan hét muc in) hién thi. Thay hop muc in
mdi néu thong bao Toner is very low (Muc in con rét it) hién thi.

e May in sé ngltng in va cac ban fax glri dén sé duac luu trong bd nhd.

Kiém tra loai hdp muc in cho may in (xem phan "Muc in dugdc cung cap").

124 Chuwong 8 Muc in va phu kién VIWW



Thay bo thu gom mu'c in
Khi bd thu gom muc in hét hoan toan:

e  Dén LED trang thai s& chuyén sang mau cam va man hinh sé hién thi théng bao 16i thay bo thu
gom muc in.

e  Kiém tra loai bo thu gom muc in cho may in (xem phan "Muc in dugc cung cap").

VIWW Thay bd thu gom mucin 125



Kiém tra tu6i tho muc in
Kiém tra thdi gian s dung con lai cia muc in va chuén bi trudc muc in.

Ban cling c6 thé in bao céo tudi tho muc in. Chon Supplies Information (Théng tin vé& muc in) trong
tinh nang Report (Bao cao) (xem phan "Cai dat khac").

e Tumayin
T may in

1. Nhan vao Machine Setup (Thiét lap may) > Others (Khac) > Supplies Life (Tugi tho muc in) tir
man hinh hién thi.

2. Kiém tra tudi tho muc in.

[%’ GHI CHU: Chung tai khuyén ban nén chudn bi muc in mdi hodc nhitng muc in ban da diing
hon 90% nang sudt trung binh.
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Vé sinh may in
NE&u xay ra van dé voi chat luong in hodc néu ban si¥ dung may in trong méi trudng nhiéu bui ban,

ban can thudng xuyén vé sinh may in dé git* cho may luén & diéu kién in t6t nhat va st dung may in
l&u hon.

/\ CANH BAO! Doc canh bao sau trudc khi vé sinh may in: moi thiét hai do viéc xi Iy khdng ding
cach cla ngudi dung sé khong dugc bao hanh:

e  Ta&tngudn may in va rut tat ca day ngudn.
e Khéng thao roi may in ma khéng lam theo cac hudng dan trong huéng dan nay.

e Khéng vé sinh may in bang chat tay rira cé chita mét lugng 16n cén, dung mdi hodc cac chat tay
manh khac. Chung c6 thé lam ti may in mat mau hoac bién dang.

e  Khong sir dung may hat bui d€ lam sach bui muc in, chung téi khuyén ban nén dung moét miéng
vai hodc khan lau tham nudc d€ lau. Néu ban si* dung may hat bui, muc in sé bay vao khong
khi va c6 thé gay hai cho ban.

e  Khi dung miéng vai &m, hay can trong tranh d& nudc nhé vao may in: diéu dé cé thé dan dén
dién giat.

e  Chd cho dén khi may in khd hoan toan mai dugc cdm may in va bat ngudn.

e Lau chui mat ngoai hodc man hinh hién thi

° Vé sinh bén trong

° Lau chui khu vuc bo tao anh

° Lau chui khu vuc b6 thu gom muc in

° Vé sinh bd scan

e Lau chui b6 sac clia bo tao anh

Lau chui mét ngoai hodc man hinh hién thi

Lau chui td may in hodc man hinh hién thi bang miéng vai mém, khdng xa. Lam dm miéng vai bang
mét it nudc, nhung cdn than khong d€ nudc nho giot 18n may in hodc vao trong may in.

Vé sinh bén trong

Khu vue hdp muc in:
Trong qua trinh in, gidy in, muc in va cac hat bui cé thé tich tu bén trong may in. Cac vat tich tu nay

c6 thé gay ra cac van dé vé chat lugng in, chdng han nhu cac vét muc hodc vét ban. Vé sinh bén
trong may in d&€ lam sach may va giam cac van dé vé chét luong in.
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ATH/{\N TRONG: S& dung miéng vai khd khéng xa khi vé sinh bén trong may in, can than khong lam
hong truc truyén hoac moi bd phan bén trong khac. Khdong st dung cac dung mdi nhu benzen hoac
chét pha loang. Van dé vé chat lwong in c6 thé xay ra va gay hu hong cho may in.

e  SU dung miéng vai khd khéng xa dé€ lau chui may in.

e  T&tmay in va rat day ngudn. Chd may in ngudi bét. NEu may in cé cdng tac ngudn, hay tat cong
tac ngudn trudc khi lau don may in.

e Ne&u clra trwdc chua day kin, may in sé khong hoat dong.

e Hinh minh hoa trong hudng dan sir dung nay cé thé khac véi may in cla ban, tly theo cac tuy
chon hoac ki€u may. Kiém tra loai may in clia ban (xem phan "TGng quan vé may in").

Lau chui khu vuc bd tao anh

/A THAN TRONG:

e  DPE& tranh lam hong bd tao anh, khéng dé€ bd tao anh ti€p xdc vdi anh sang qua vai phut. Ding
mot manh gidy d€ che phi hdp muc, néu can.

e  Khong cham vao bé mat mau xanh luc & phia dudi b tao anh.

By GHI CHU: Né&u clra trudc chua day kin, may in sé khéng hoat dong.
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Vé sinh b scan

Gilr vé sinh bd scan sé giip dam bao chét lugng ban sao t6t nhét co thé. Chung t6i khuyén ban nén
vé sinh bd scan vao dau moi ngay va trong ngay, néu can.
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B GHI CHU:

e  T&tmay in va rat day ngudn. Chd may in ngudi bét. NEu may in cé cdng tac ngudn, hay tat cong
tac ngudn trudc khi lau don may in.

e  Hinh minh hoa trong huéng dan st dung nay cé thé khac véi may in clia ban, tly theo céac tuy
chon hodc ki€u may. Kiém tra loai may in clia ban (xem phan "Téng quan vé may in").

1. Chuén bi mét mi€ng vai mém, khéng xo.
2. M@ nap may quét.

3. Lau chui mat kinh may quét va mat kinh ctia khay nap tai liéu bang miéng vai cho dén sach va
khé. Lau mat dudi clia nap may quét va td gidy trang cho dén khi sach va khé.

Bang 8-4 Vé sinh khu vuc may quét

1 Nap may quét

2 Mat kinh may quét

3 To tréng

4 Kinh khay nap tai liéu

4.  DPong nadp may quét.

Lau chui b6 sac cua bd tao anh

Can vé sinh cay lan dinh bui gidy va b sac clia b tao anh sau khi in mot so trang nhat dinh. Khi
thong bao xudt hién cho biét can vé sinh bd sac clia bo tao anh, hay vé sinh cay lan dinh bui gidy
trwdc tién. Sau do, lau chui bd sac. Thai gian xuat hién théng bao phu thubc vao cac yéu té6 moi
truong nhu do cao, nhiét do, dé m, v.v. Ban phai lau chui bo sac d€ duy tri chét luong in. Khi vé sinh
xong, thong bao sé tu déng bién mat.
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Meo bdo quan may in, muc in va gidy in
e  B3o quan noi kho rao, thoang mat.
e Boc kin d& khong bi dinh bui.
e Gilr kho rao.

May in

e  Khidi chuyén, khdng nghiéng hay 16n nguoc may in. Néu khéng, phan bén trong may in co thé
bi muc in lam ban, gy hong héc cho may in hodc lam gidm chét lugng in.

e  Khidi chuyén may in, ddm bao rang cé it nhat bén ngudi giir chac may in.

Hop muc in/bd tao anh
Dé dat chat lugng in t8t nhat tir hdp muc in, hay tuan thi cac nguyén tac sau:
e  Khéng duoc 18y hép muc in ra khdi bao bi khi chua s8n sang st dung.
e  Khoéng nap lai hdp muc in.
e  Bao quan hdp muc laser trong méi trudng giébng nhu may in cla ban.

e D€ & noi sao cho muc in khong bi nghiéng vé mot bén.

e Bdo quan gidy in trong bao bi khd réo cho dén khi ban da sdn sang st dung.
e  Dat cac thung carton I1én ké hoac gia, khdng dat trén san nha.

e  Khong dat cac do vat nang lén trén gidy, cho du gidy c6 dugc boc hay khong.
e  DPE& noi kho rao hoac tranh cac diéu kién khac co thé gay nhan hodc quan.

e  Bao quan gidy trong khoang nhiét do 15° - 30°C va trong khoang dé am 10% - 70%.
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Meo di chuy&n may in

/\THAN TRONG: St dung k¥ thuat nang va xi Iy an toan. Néu mudn di chuyén may in nay, ban can
it nhat bén ngudi. S dung tay cam, nhu hinh duéi day. Néu it hon bén ngudi ¢ gang nang may in,
ho c6 thé bi chan thuong lung.

e  Khidi chuyén may in, khéng dé panen diéu khié€n bi tdc ddng manh vi diéu nay co thé lam héng
man hinh hodc dudng vién cda panen diéu khién.

e  B&o hanh khong bao gém cac thiét hai do roi d6 hoéc cac tac ddng do hanh dong cd y hay vo y
clia ngudi dung.

e  Khong nghiéng hay 16n nguge may in. Néu khong, phan bén trong may in cé thé bi muc in lam
ban, gay héng hoc cho may in hodc chat luong in kém.

e Dam bdo rang co it nhat bén ngudi gitt chac may in.
e Khoa may quét.
e Dung xe tai néu mudn di chuyén quang dudng dai:

e  Thao bd hoan thién, khay tuy chon hodc ban va b6 tao anh bén trong cling nhu hop muc
laser.

e Van chan vit khda may quét va vit khdéa bd hoan thién.
e Ban phai dong tat ca cac khay trong khi di chuyén san pham.
e Dan bang keo cho khay va nap khay nap tai liéu.
e  Dichuyén khoang cach ngan (vi du di chuyén gilra cac tang) dé tranh héng hoc do rung l3c:

e Thao b hoan thién.
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9 Xlysucod

e Meo dé€ tranh ket gidy

o XU ly ket gidy

e Tim hi€u vé thédng bao hién thi

e Van dé nap gidy

e Van dé vé két ndi dién va cap

e XU ly cac van dé khac
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Meo dé tranh ket gidy

C6 thé tranh hau hét tinh trang ket gidy bé&ng cach chon dung gidy in. D& tranh ket gidy, hay tham
khao hudng dan sau:

e  Dam bdo d&t dung cac thanh dan gidy c6 thé diéu chinh (xem phan "Téng quan vé khay").
e Khong lay gidy ra khéi khay khi may in cta ban dang in.

e Udn cong, lam toi va lam phéng tap gidy trudc khi nap.

e  Khong sl dung gidy bi gdp, &m hoac quan.

e  Khong dé 1an céc loai gidy va khé gidy trong khay.

e  Chislrdung gidy in duwdc khuyén dung (xem phan "Thong s6 ky thuat gidy in").
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XU ly ket gidy

Khi xay ra ket gidy, théng bao canh bao sé xuat hién trén man hinh hién thi.

ATNH/?\N TRONG: DE tranh rach gidy, hay kéo gidy bi ket ra that chdm va nhe nhang. Lam theo hudng
dan trong cac phan sau day dé xt ly ket gidy.

Ket gidy trong Khay 2

Ket gidy trong khay tuy chon

Ket gidy trong Khay 1 (Pa nang)

Ket gidy trong may in

Ket gidy & khu vuc cudn sy

Ket gidy & khu vuc thoat

Ket gidy trong khu vuc bd in hai mat

XU ly ket tai liéu géc

Ket tai lieu géc & chd thoat clia may quét

Ket gidy trong khu vuc bd hoan thién bén trong tuy chon

Ket gidy trong Khay 2

Hinh minh hoa trong huéng dan st dung nay cé thé khac véi may in cla ban, tuy theo cac tly chon
hoac ki€u may. Kiém tra loai may in clia ban (xem phan "TGng quan vé may in").

Né&u ban khong thay gidy trong khu vuc nay, hay dirng lai va chuyén sang budc ti€p theo:
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Ket giay trong khay tly chon

Quy trinh nay tuwong tu déi vai tat ca cac khay tuy chon.

Né&u ban khéng thdy gidy trong khu vuc nay, hay dirng lai va chuyén sang budc tiép theo:
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Ket gidy trong Khay 1 (Pa nang)

Ket gidy trong may in

Khu vuc cudn sdy rat nong. Tat may in va dé may in ngudi bét trude khi 18y gidy ra khoi khu vuc Cum
sdy. Néu khong can trong khi 18y gidy ra khéi khu vuc nay, ban co thé bi thuong.

@ GHI CHU:  Hinh minh hoa trong huéng dan st dung nay c6 thé khac véi may in ctia ban, tly theo
cac tuy chon hodc ki€u may. Kiém tra loai may in cGa ban (xem phan "T&ng quan vé may in").

Ket ti€p gidy 1, ket ti€p gidy 2

Ket gidy & khu vuc cudn say

Khu vuc cudn sdy rat nong. Hay can than khi lay gidy ra khoi may in.
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Ket gidy & khu vuc thoat

Khu vuc cudn sdy rat nong. Hay can than khi ldy gidy ra khoi may in.

Né&u ban khong thdy gidy trong khu vuc nay, hay dirng lai va chuyén sang budc ti€p theo:

Khu vuc cudn sdy rat nong. Hay can than khi dy gidy ra khoi may in.

Bf GHICHU: N&u da Iap Bb hoan thién tiy chon, hay I8y gidy bi ket nhu hinh dudi day.
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Né&u van bi ket gidy, hay ddm bao da md cam bién day ngan gidy. Cam bién day ngan gidy ndm &
truwdc khay gidy ra.

Ket gidy trong khu vue b in hai mét

Khu vuc cudn sdy rat nong. Hay can than khi lay gidy ra khoi may in.

Né&u ban khéng thdy gidy trong khu vuc nay, hay ding lai va chuyén sang budc ti€p theo:
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Xt ly ket tai liéu goc
Dé& tranh ket tai liéu, hay sir dung mat kinh may quét ddi vai cac tai liéu goc co gidy day, mong hoac
két hop.

/\THAN TRONG: D& tranh rach tai lidu, hay |4y tai lidu bi ket ra that cham va cén than.

Ket tai liéu gbc & phia trudc may quét

Ket tai liéu géc & bén trong may quét

99

& GHI CHU:

e  Hinh minh hoa trong huéng dan st dung nay c6 thé khac véi may in ctia ban tuy theo kiéu may
va tuy chon dugc 13p dat. Kiém tra loai may in ctia ban (xem phan "Téng quan vé may in").

e  Huéng dan khéc phuc su ¢6 nay c6 thé khéng co san tuy vao ki€u may hodc cac san pham tuy
chon (xem phan "Tinh nang da dang").
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Ket tai liéu g&c & chd thoat cliia may quét

Hinh minh hoa trong hudng dan st dung nay cé thé khac véi may in cla ban tuy theo ki6u may va
tuy chon dugc 1&p dat. Kiém tra loai may in clia ban (xem phan "Téng quan vé may in").
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BY GHI CHU:

e  Hudng dan khéc phuc su ¢6 nay c6 thé khong co san tuy vao kiéu may hodc cac san pham tuy
chon (xem phan "TGng quan vé may in").

Né&u ban khong thdy gidy trong khu vuc nay, hay dirng lai va chuyén sang budc ti€p theo:
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Né&u ban khong thay gidy trong khu vuc nay, hay dirng lai va chuyén sang budc ti€p theo:
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Tim hidu vé théng bao hién thi

Théng bao xuét hién trén man hinh panen diéu khién dé cho biét trang thai hodc 16i ctia may in.
Tham khéo céc bang dudi day dé tim hiéu vé théng bao va y nghia ctia théng bao ciing nhu khac
phuc van dé, néu can.

B GHI CHU:

Ban c6 thé giai quyét I16i theo hudng dan ti clra s6 chuong trinh Printing Status (Trang thai in)
clia may tinh.

Néu thong bao khéng co trong bang, hay khai dong lai ngudn dién va thi thuc hién lai Iénh in.
Né&u van dé van ti€p dién, hay goi cho nhan vién dich vu.

Khi ban goi cho bd phéan dich vu, hdy cung cip cho nhan vién dich vu ndi dung cla thong bao
hién thi.

Mot s6 thong bao cé thé khdng xudt hién trén man hinh tuy theo cac tuy chon hoac ki€u may.
[s6 16i] cho biét s6 16i.

[loai khay] cho biét s6 khay.

Thoéng bao vé ket gidy

Théng bao vé muc

Thoéng bao vé khay

Théng bdo v& mang

Thoéng bao khac

Thong bao vé ket gidy

VIWW

Théng béao Y nghia Giai phap d@& xust

Ket tai lidu g8c & bén trong may Tai liéu goc da nap bi ket trong khay XU ly ket gidy (xem phan "X ly ket tai
quét nap tai liéu. liéu goc").

Ket tai lidu g8c & khu vyc thoat
clia may quét

Ket gidy & dau dudng dan in hai Gidy ket trong khi in hai mat. Diéu nay X ly ket gidly (xem phan "X ly ket

mét chi ap dung vdi cac may in co tinh nang  gidy").
nay.
o  Ket gidy & cudi dudng dan in hai
mat
e  Ket gidy trong may Gidy bi ket trong may in. XU ly ket gidy (xem phan "Bén trong
may in").
e  Ket gidy trong may. Vui long lay
gidy ra
Ket gidy & khu vuc thoat Gidy bi ket trong ché thoat giay. XU ly ket gidy (xem phan "Trong khu
vuc thoat gidy").
Ket gidy trong Khay 1 (Pa n&ng) Gidy bi ket trong Khay 1 (Pa nang). XU ly ket gidy (xem phan "X ly ket

gidy").

Tim hi€u vé thong bao hién thi
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Théng bao

Y nghia

Giai phap dé xuét

e Ket gidy trong [sd khay]

e Ket gidy trong [sG khay]. Vui long
md cira va ldy gidy ra, sau dé
dong cira nay lai.

Gidy bi ket trong khay.

X ly ket gidly (xem phan "X ly ket
giay").

o Ket gidy tai IGi ra clia bd hoan
thién

e Ket gidy & phan trudc bd hoan
thién

e Ket gidy trong b hoan thién

Gidy ket trong khi hoan thién.

X ly ket gidy (xem phan "Trong khu
vuc bd hoan thién tuy chon").

Thong bao vé muc

Thong bao

Y nghia

Giai phap dé xuét

Khdng cung cédp da myc in [mau]

May in khéng thé& phat hién hop muc in.
Hoac chua bdc bang keo trén hdp muc.

Thao bang keo clia hdp muc [mau]
ho&c lac hop muc. Goi cho bd phan
bao dudng néu van dé van tiép dién.

Hop muc [mau] khéng tuang thich.
Xem huéng dan str dung

Hop muc in ban da 1ap dat khéng danh
cho may cla ban.

Lap hop muc in HP chinh hang danh
riéng cho may in (xem phan "Muc in
dugc cung cap").

e  Chua lap hép muc. Hay Iap hop
muc.

e  Chua lap hdp muc [mau)]. Hay Idp
vao.

Chua I&p hép muc.

L&p lai hop muc.

Khoéng phat hién dugc hép muc.

L&p lai hdp muc hai ho&c ba lan dé xac
nhan hép muc khép vao vi tri dung
cach. N&u van dé van tiép dién, vui long
goi cho bd phan dich vu.

Chua thao mang bao vé khoi muc in.

Thao mang bdo vé ra khdi hop muc.
Hay tham khao Huéng dan 13p dat
nhanh di kém may in cda ban.

Chuén bi hép murc [mau] méi.

Chudn bi hop muc mdi (Bén LED: Nhap
nhay DO) —> Muc in gan hét (Bén LED:
Sang xanh la cay). Thay hop muc in
md&i —> Muc in con rét it.

Chu&n bi hop muc mdi d€ thay thé. Ban
c6 thé tam thdi tAng chéat luong in bang
cach phan phdi lai myc in (xem phan
"Phéan phai lai myc in").

e  Thay hép muc [mau] méi

e  Sap hét han si¥ dung. Thay hop
myc [mau] mdi

Hop muc duwdc chi bao sap hét tudi tho
hép muc udc tinh.

e  Ban c6 thé& chon Stop (Ding) ho&c
Continue (Tiép tuc) nhu hién thi
trén panen diéu khién. N&u ban
chon Stop (Ding), may in sé dung
in. Néu ban chon Continue (Ti€p
tuc), may in sé ti€p tuc in nhung
chat luong in khéng thé dam béo.

e  Thay th€ hdp muyc d& co chat
lugng in t6t nhat khi théng bao nay
hién thi. St dung hdop muc vuot
qué thdi gian nay cé thé dan dén
van dé chat lugng in (xem phan
"Thay hép muc").
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Thoéng bao

Y nghia

Giai phap dé xust

e  Lé&c hdp myc [mau] rdi 1dp vao

e  Lac hop muc [mau] rdi Idp vao.
Goi cho b phén béo dudng néu
van dé van tiép dién.

Hop muc dudc chi bao chi con mot it
muc.

e Ban co thé tam thoi tang chat
lwgng in béng cach phan phai lai
muc in (xem phan "Phan phdi lai
muc in").

e N&u van dé van tiép dién, hay goi
cho bd phan béo dudng.

e  Léc hop muc [mau] rdi I&p vao.
Thay hdp myc in néu van dé nay
van tiép dién

Hop muc dudc chi bao chi con mot it
muc.

e  Ban co thé tam thai tang chat
lugng in bang cach phan phdi lai
muc in (xem phan "Phan phdi lai
muc in").

e  Né&u van dé van tiép dién, hay goi
cho bd phan bao dudng.

HP khdng khuyén nghi st dung hdop muc HP khdng chinh hang nhu muc in dugc nap lai hodc tai san
xuét. HP khong thé dam bao chat lugng ctia hop muc HP khong chinh hang. Céng viéc bao dudng
hoac stra chita xay ra do st dung hop muc laser HP khdng chinh hang sé& khéng nam trong pham vi

bdo hanh cta may in.

Thong bao vé khay

VIWW

Théng bao

Y nghia

Giai phap @8 xuat

e  Hét gidy 8 [s6 khay]. Nap gidy

e  Hétgidy 8 Khay 1 (Da nang). Nap
gidy

e  Hét gidy & tat ca cac khay. Nap
gidy

Khéng c6 gidy trong khay dugc chi
dinh.

Nap gidy vao khay (xem phan "Nap
gidy vao khay").

S#p hét gidy & [s6 khay].

Khay hét gidy.

Nap gidly vao khay.

Khay nap [s8 khay] dudc kéo ra. Lap
ding cach

Khay khéng duoc khéa chét chéc chan.

Dong khay dén khi khdp vao vi tri.

e  Gidy [s6 khay] khong khdp

e  Gidy Khay 1 (Pa nang) khong
khdp

Khé gidy dugc chi dinh trong thudc tinh
may in khéng khdp vdi gidy da nap vao
khay.

Chon Tiép tuc dé tiép tuc lénh in vdi loai
gidy khéng dung hoac chon Hiy dé
ditng lénh in va nap ding gidy vao
khay.

L&i khay: [s8 16i]. Kéo [s6 khay] ra va
I&p lai. Goi cho bd phan bao dudng néu
vén d& van tiép dién.

Khay khéng dugc 18p chéc chan.

Lap lai khay gidy. N&u van dé van tiép
dién, hay goi cho bd phan bao dudng.

L&i khay: [s8 16i]. Kiém tra két ndi clia
khay 3, tat roi bat lai. Goi cho bd phan
bao dudng néu van dé van tiép dién.

Khay khéng duoc 18p chac chan.

Lap lai khay gidy. N&u van dé van tiép
dién, hay goi cho bo phan bao dudng.
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Thong bao vé mang

Théng bao

Y nghia

Giai phap dé xuét

Xac thyc 802.1x khdng thanh cong. Vui
Iong lién hé vdi quan tri vién hé thng

Khong thé xac thuc.

Kiém tra giao thiic xac thuc mang. Néu
van dé van ti€p dién, hay lién hé vadi
quan tri vién mang cla ban.

Khong tim thdy mang khéng day. Vui
Idng kiém tra mdi trudng mang khdng
day

May in khéng tim thdy mang khong day.

Ki€m tra tinh trang cta bd dinh tuyén
khoéng day hoac diém truy cép, bao
gdm c4u hinh va két ndi nguon, ciing
nhu bét ky thiét bi nao cé thé anh
huwdng dén giao ti€p khong day. Néu
van dé van tiép dién, vui long goi cho
b6 phan dich vu.

Khéng th& két ndi véi Wi-Fi Direct. Tat
thiét bi di ddng roi bat lai

May in khéng thé& két nGi qua Wi-Fi
Direct.

T4t tinh nang Wi-Fi Direct rdi bat lai
ho&c khai dong lai may in ho&c thiét bi
di déng. N&u van dé van tiép dién, vui
long goi cho bd phéan dich vu.

Két ndi vai WPS khong thanh cong.
Thi? lai ho4c thiét 1ap két ndi khong day
khac

May in khéng thé& két nGi qua WPS.

Kiém tra cai dat WPS (xem phan "Sw
dung menu WPS").

L6i hé thdng MSOK: [s6 16i]. Tat sau d6
bat lai

Xay ra 16i trong hé théng dong co.

T&t may in roi bat lai. Néu van dé van
tiép dién, hay goi cho bd phan bao
dudng.

Cép mang bi ngét két ndi. Kiém tra

May in khéng dugc két ndi véi cap
mang.

Két néi may in véi mang bang cap
mang.

L&i mang: [s6 16i]. T4t sau d6 bat lai Goi
cho bd phan bao dudng néu van dé van
tiép dién.

Xay ra 16i trong hé théng mang.

T4t may in roi bat lai. Néu van dé van
tiép dién, hay goi cho bd phan bao
dudng.

Khdng dugc két ndi tir AP khéng day.
Né&u ban khéng c&m lai tw déng, hay
kim tra cai d&t khéng day

May in khéng thé& két ngi vdi AP khong
day (diém truy cap hoac bd dinh tuyén
khéng day).

Ki€m tra tinh trang cta diém truy cap,
bao gbm cdu hinh va két néi ngudn,
cling nhu bat ky thiét bi nao cé thé anh
huwang dén giao ti€p khong day. Néu
van dé van tiép dién, vui long goi cho
bd phan dich vu.

Dia chi IP nay xung dot vdi hé thdng
khac. Kiém tra

Dia chi IP mang ban da dat dang dugc
ai dé st dung.

Kiém tra dia chi IP va dat lai néu can.

L6i hé thdng video: [s6 I6i]. Tat sau d6
bat lai

Co6 van dé trong CPU.

Tat may in roi bat lai. Néu van dé van
tiép dién, hay goi cho bd phan bao
dudng.
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Wi-Fi Direct chua san sang. Tat sau d6
béat lai Goi cho bd phan bao dudng néu
van d& van tiép dién.

May in khéng thé khai tao két néi Wi-Fi
Direct.

Khai dong lai may in d& khai tao cai dat
khéng day. Néu van dé van tiép dién,
vui long goi cho bd phan dich vu.

Cai dat bao mat khong day khong chinh
X&c. Vui long thay ddi cai dat

e  Cac tuy chon mang khéng day
dugc cdu hinh khdng chinh xac
cho phuong phap bao mat.

e  Mat kh3u da nhap trong cac tuy
chon bao mat khong day la khong
chinh xac.

e  May in khéng hé trg phuong phap
bao mat duoc diém truy cap hoac

b6 dinh tuyén khong day st dung.

e  Diém truy cap hodc bé dinh tuyén
khong day bi héng.

Cau hinh lai cac tuy chon khéng day
trong may in, SWS, diém truy cép hodc
bo dinh tuyén khéng day. Nén ding
phuong phap bdo mat WPA2-PSK/
AES. Né&u van dé van tiép dién, vui long
goi cho bd phan dich vu.

Thdéng bao khac

VIWW
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o  L&i bd thudc trang anh [maul: [s6
16i]. Tét sau d6 bat lai

o  L&i bd thudc trang &nh [maul: [s6
16i]. T4t sau d6 bat lai Vui long goi
cho b6 phan bao dudng néu van
d@ van tiép dién

Bo thudc trang anh c¢é van dé.

Rut va cam lai day ngudn. Néu van dé
van tiép dién, hay goi cho bo phan bao
dudng.

Bg tao anh [mau] khdng tuong thich.
Xem hudng dén st dung

B tao &nh ban da I&p dat khong danh
cho may in cda ban.

L&p bo tao anh HP chinh hang danh
riéng cho may in (xem phan "Muc in
duoc cung cap").

e  Chua ldp bd tao anh [mau]. Hay
I&p vao

e  Chua I&p bd tao anh Hay lap vao

B tao anh chua duoc 1&p hoac I&p
khéng dung cach.

Lap b6 tao anh. N&u da 1ap thi hay thir
I&p lai bd tao anh. N&u van dé van tiép
dién, hay goi cho bd phan bao dudng.

L&i bd tao &nh [mau]: [s6 15i]. L4p lai bd
tao &nh [mau]

Chua 13p dat bd tao anh.

Lap bo tao anh. Néu da 1ap thi hay thir
I&p lai bo tao anh. N&u van dé van tiép
dién, hay goi cho bd phan bao dudng.

Sap hét han st dung. Thay béng bo tao
anh [mau] mdi

B tao anh duoc chi dinh s3p hét tudi
tho udc tinh cdia hdp muc.?

Thay b&ng bd tao anh HP chinh hang
(xem phan "Thay b tao anh").

L3i hé théng ddng co [sB 16i]: Tat sau
d6 bét lai

Xay ra 16i trong hé théng déng co.

Rut va cam lai day ngudn. Néu van dé
van tiép dién, hay goi cho bd phan bao
dudng.

Su ¢ quat: [s8 16i]. M@ roi dong lai cra.
Goi cho b phén bédo dudng néu van dé
van tiép dién.

Quat gap su cd.

M@ rdi déng lai clra. Néu van dé van
tiép dién, hay goi cho bd phan bao
dudng.

Su ¢B quat: [s8 18i]. T4t sau d6 bat lai
Goi cho bd phan bdo dudng néu van dé
van tiép dién.

Quat gap su co.

Rut va cam lai day ngudn. Néu van dé
van tiép dién, hay goi cho bo phan bao
dudng.
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e  Su c8 bd hoan thién: [s6 16i]. M
roi dong lai cita bd hoan thién. Tat
roi bat lai néu van xay ra sy cd

e  Su c8 bd hoan thién: [s6 16i]. Kiém
tra bd hoan thién

Xay ra su ¢ trong hé théng bd hoan
thién.

M@ rdi déng lai cira. Néu van dé van
tiép dién, hay goi cho bd phan bao
dudng.

B hoan thién dugc kéo ra. Lap ding
cach

B hoan thién dugc 1ap khéng chéc
chén.

L&p lai bd hoan thién. N&u van dé van
tiép dién, hay goi cho bd phan bao
dudng.

Cra ket clia bd hoan thién dang md.
Hay déng lai

Ctra bd hoan thién duoc 13p khong
chac chan.

Doéng clra dén khi khdp vao vi tri.

Ctra bd dap ghim cla bd hoan thién
dang ma@. Hay déng lai

Ctra b6 dap ghim clia bo hoan thién
dudc 18p khdng chéc chén.

Dong clra dén khi khdp vao vi tri.

e  Ctlra trudc md. Hay dong lai

e  Cura phai md Hay dong lai

Ctra trudc hodc clra phéi duoc I&p
khéng chac chan.

Dong clra dén khi khdp vao vi tri.

Cum sdy khdng tuang thich. Xem
huéng dan si¥ dung.

Cum sédy ban da 1ap dat khéng danh
cho may in cua ban.

Lap cum s8y HP chinh hang danh riéng
cho may in cta ban hodc goi cho bd
phan bao dudng.

Cum séy chua dugc lap. Hay Iap vao

Cum sdy duoc lap khéng dung cach.

L3p lai cum s&y. N&éu van dé van tiép
dién, hay goi cho b6 phan bao dudng.

e  Fuser Unit Failure (Sy ¢ cum
sdy): [s6 16i]. T4t sau dé bat lai Goi
cho bd phan bao dudng néu van
deé van tigp dién.

e  Fuser Unit Failure (Sy c6 cum
sdy): [s6 16i]. T4t sau d6 bat lai

e  SucB cudn sdy: [s6 18i]. Tat sau
d6 bét lai

Cé van dé trong cum say.

Rut va c&m lai day ngudn. Néu van dé
van ti&p dién, hay goi cho bd phan bao
dudng.

L6i hé thdéng HDD: [s6 I6i]. T4t sau d6
bat lai Goi cho bd phan bao dudng néu
van dé van tiép dién.

Xay ra sy c6 trong hé théng HDD.

RUt va c&m lai day ngudn. Néu van dé
van tiép dién, hay goi cho bo phan bao
dudng.

Phéu bd duc 16 da day. Loai bd rac
trong phéu

Phéu bd duc 16 da day.

Loai b rac trong phéu.

Phéu bd duc 16 chua dudc Iap. Lap
phéu

Phéu bd duc 16 chua dudc 1&p.

Lap phéu bd duc 16. N&u da I&p thi hay
th? 1ap lai phéu bo duc 16. Néu van dé
van tiép dién, hay goi cho bd phan bao
dudng.

Can vé sinh bd sac cia bd tao anh. Hay
vé sinh bd phan nay

Can vé sinh bd sac cua bd tao anh.

Vé sinh bd sac clia b tao anh (xem
phan "Vé sinh bd sac clia bd tao anh").

L6i b tao anh: [s6 I6i]. Hay tat roi bat
lai

Xay ra su ¢ trong bd tao anh.

Tat may in roi bat lai. Néu van dé van
ti&p dién, hay goi cho bd phan bao
dudng.

Khay gidy ra bén trong da day. Loai bd
gidy dain

Khay gidy ra bén trong da day.

Loai bd gidy da in.

Input System Failure (L6i hé thdng tiép
gidy): [s6 16i]. Kéo [s6 khay] ra va I3p lai

Xay ra su ¢ trong khay.

M@ va doéng khay lai. N&u van dé van
tiép dién, hay goi cho bd phan bao
dudng.
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LSU Failure (Su c6 LSU): [s8 16i]. Hay
tét roi bat lai

Co6 van dé trong LSU.

Rut va c&m lai day nguon.

LSU Failure (Su cg LSU): [s6 16i]. Tat
sau d6 bat lai Goi cho bd phan bao
dudng néu van dé van tiép dién.

Co6 van dé trong LSU.

Rut va cdm lai day ngudn. N&u van dé
van tiép dién, hay goi cho bd phan béo
dudng.

Motor Failure (Sy ¢8 dong cd): [s8 16i].
Tét sau d6 bét lai Goi cho b phan béo
dudng néu van dé van tiép dién.

Xay ra su ¢ trong hé théng motor.

Rut va cam lai day ngudn. Néu van dé
van tiép dién, hay goi cho bo phan bao
dudng.

Khay gidy ra (hwéng xudng) da day.
Loai bé gidy da in

Khay gidy ra da day.

Loai bd gidy da in.

Chuén bi bd tao dnh [mau] maéi

Sap hét tui tho udc tinh ctia® bd tao
anh.

Chudn bi bo tao anh mai d€ thay thé
(xem phan "Thay bo tao anh").

Thay béng b thudc trang anh [mau]
mdi

Bo thudc trang anh da hét han hoan
toan.

e Ban co thé chon Stop (Drng) hoac
Continue (Tiép tuc) nhu hién thi
trén panen diéu khién. Néu ban
chon Stop (Dung), may in sé ding
in. Néu ban chon Continue (Tiép
tuc), may in sé tiép tuc in nhung
chét lvong in khong thé dam bao.

e  Thay bd thudc trang anh mdi. Néu
van dé van tiép dién, vui long goi
cho bd phan dich vu.

Thay bang cum sdy méi

Truc truyén da hét han hoan toan.

Thay cum sdy méi. Néu van dé van tiép
dién, vui long goi cho bd phan dich vu.

Thay béng bé tao dnh [mau] méi

B tao anh dugc chi dinh sap hét tudi
tho wdc tinh ctia hop muc?.

Thay thé bo tao anh dé cé chat lugng in
tot nhat khi thdng bao nay hién thi. St
dung bd tao anh sau giai doan nay cé
thé dan dén van dé vé chat lugng in
(xem phan "Thay bo tao anh").

Chuahn bi dai truygn mdi

Dai truyén sé sdm hét han.

Thay bang dai truyén mdi

Dai truyén da hét han st dung.

Thay dai truyén méi. Néu van dé van
tiép dién, vui long goi cho bd phan dich
vu.

Thay bang truc truyén mdi

Truc truyén da hét han hoan toan.

Thay béng truc truyén HP chinh hang
hoac goi cho bd phan bao dudng.

May quét bi khéa hoéc xay ra van dé
khac

CCD (Thiét bi ghép tich dién) da bi
khoa.

M& khoa CCD hodc tat va bat lai may
in. N&u van dé van tiép dién, hay goi
cho bd phan bao dudng.

LGi hé théng scan: [s8 16i]. Tat sau d6
bat lai

Xay ra sy c6 trong hé théng scan.

T&t may in roi bat lai. Néu van dé van
tiép dién, hay goi cho bd phan bao
dudng.

Su ¢B scan: [0 16i]. Tat sau d6 bat lai
Goi cho b phén béo dudng néu van dé
van tiép dién.

Xay ra sy c¢d trong cam bién.

Rut va cdm lai day ngudn. Néu van dé
van tiép dién, hay goi cho bo phan bao
dudng.

Hop ghim dap da hét. Hay thay thé

Hop ghim dap sap hét. Hop ghim dap
sap hét tudi tho udc tinh.

Chudn bi hop ghim dap méi d& thay thé.

e  Hop ghim dap codn it. Chuén bi hop
khac

e HOp ghim dap con it. Hay thay thé

Hop ghim dap sap hét han sir dung.

Thong bao nay xuét hién khi hop ghim
dap da hét hoan toan. Thay hép ghim
dap.
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Hop ghim dap chua dudc lap. Hay 13p
vao

Hoép ghim dap chua dudc I1ap hoac 1ap
khong dung cach.

L&p hop ghim dap méi. N&u da I3p thi
hay thr 1&p lai hop ghim dap. Néu van
dé van tiép dién, hay goi cho bd phan
béo dudng.

Nhiét d6 clia may nay qua thap. Vui
long chd mdt lat d&€ may néng Ién

Nhiét do ciia may in nay qua thap.

Cho mot Iat d€ may nong 1én.

Da xay ra sy ¢8 vdi thé modem fax. Lap
lai. Goi cho bd phan bao dudng néu
van dé van tiép dién.

Xay ra su ¢ trong thé modem fax.

L&p thé modem fax. N&u da I&p thi hay
thir 1&p lai thé modem fax. N&u van dé
van ti&p dién, hay goi cho bd phan bao
dudng.

Cam bién ACR bi ban. Vui ldong lau
sach béng vai mém hodc gidy

Cam bién ACR bij ban.

Lau cdm bién ACR béng gidy hoc vai
mém.

Céam bién CTD bi ban. Vui ldng lau
sach bang vai mém hodc gidy

Cam bién CTD bi ban.

Lau cdm bién CTD bang gidy hoac vai
mém.

Qua nhiéu gidy trong khay x&p chong
b0 hoan thién. Thao gidy da inra

Khay x&p chong bo hoan thién da day.

L&y ban in ra khoi khay x€p chdng bd
hoan thién, may in ti€p tuc in.

Cra trén cung cia may quét dang ma&

Nap khay nap tai liéu khéng dugc khoa
chét chéc chan.

Dong clra dén khi khdp vao vi tri.

B6 phéan vé sinh dai truyén da bi mon.
Hay thay méi

B0 phan vé sinh dai truyén da hét han
hoan toan.

Thay b&ng bd phan vé sinh dai truyén
HP chinh hang hoac goi cho bd phan
bao dudng.

L3i hé thdng UlI: [s8 1i]. T4t sau d6 bat
lai Goi cho b phén béo dudng néu vén
dé van tiép dién.

Xay ra su ¢ trong hé théng UL.

Rut va cdm lai day nguén. Néu van dé
van tiép dién, hay goi cho bo phan bao
dudng.

Bo thu gom muyrc in gén day. D&t mua
b6 thu gom méi

Bo thu gom bot muc gan day.

Chuén bi bd thu gom muc in méi d&
thay thé.

B6 thu gom muc in d4 day. Hay thay
thé

Bo thu gom murc in d&a day va may in sé
ngtrng in cho dén khi bd thu gom muc
in mé&i dugc dat vao may in.

Thay béng bd thu gom muc in HP chinh
hang (xem phan "Thay bd thu gom muc
in").

Chua l&p bd thu gom muc in. Hay lap
vao.

Chua I&p bd thu gom muc in.

L&p bd thu gom muc in. N&u da I&p thi
hay ther 1&p lai bd thu gom muc in. Néu
van dé van tiép dién, hay goi cho bd
phan bao dudng.

a  Thai gian s dung hdp muc in 1a udc tinh, dua vao sé trang khé Ad/Letter trung binh theo chuén I1SO. Gia tri ndng suét hop
mu'c duoc céng bd tuan theo tiéu chudn ISO/IEC 19798. Nang suét thuc t€ thay d6i dang ké tuy theo hinh anh duoc in va
cac yéu t6 khac. D& biét thém thong tin, hay truy cdp www.hp.com/go/learnaboutsupplies.
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Van dé nap giay

Van de Giai phap dé xuat
Gidy ket trong khi in. X@ ly ket gidy.
Gidy dinh vao nhau e  Kiém tra stc chiva gidy t6i da cla khay.

e  Dam bao ban dang sl dung ding loai giy.
e L&y gidy ra khéi khay va udn cong hoac lam toi gidy.
e Mbi trudng 8m co thé khién mot sé loai gidy dinh vao

nhau. U8n cong hodc lam toi xap gidy dé tach rdi cac to
gidy trudc khi nap gidy.

Nhiéu to gidy khdng nap vao may. Cac loai gidy khac nhau cé th€ dugc x&p chong Ién nhau
trong khay. Chi nap gidy thudc cung mét loai, kich thudc va
trong luvong.

Gidy khéng nap vao may in. e  Loai bd moi vat can bén trong may in.

e  Gidy khong dugc nap ding cach. LAy gidy ra khoi khay
va nap lai dung cach.

e  Co qua nhiéu gidy trong khay. L&y gidy thira ra khoi
khay.

e  Gidy qua day. Chi sl dung gidy dap Ung cac théng sé
ky thuat ma may in yéu cau.

Gidy lién tyc b ket. e  Co0 qué nhiéu gidy trong khay. L3y gidy thira ra khoi
khay. N&u ban in trén chat liéu dac biét, hay nap gidy
vao khay bang tay.

e Loai gidy khong dung dang dugc st dung. Chi st dung
gidy dap Ung cac thong so ky thuat ma may in yéu cau.

e  Co thé co cac manh vun bén trong may in. Md cra
trwdc va loai bd moi manh vun.

Phong bi Iéch hoidc khong thé nap dung cach Dam béo réng céc thanh dén gidy déi dién véi ca hai mat
clia phong bi.
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Van dé vé két ndi dién va cap

Van dé Gidi phap dé xuét

May in khéng c6 dién hodc cap 1. Trudc tién, hay két n6i may in véi ngudn cap dién.
két ndi gitta may tinh va may in
khéng dugc ndi diing cach.

2.

3. R0t cap USB hodc cap mang & phia sau clia may in réi cam lai.
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XU ly cac van de khac
Bi€u do sau liét ké mét s6 tinh trang su ¢6 ¢c6 thé xay rava cac glal phap khuyen nghi. Lam theo cac

giai phap khuyé&n nghi cho dén khi da x{ ly dudc van dé. Néu van dé van tiép dién, hay lién hé véi
nhan vién dich vu.

Su ¢d man hinh hién thi

Van dé nap qidy

Vén dé khi in

Van dé vé chét luong in

V&n dé khi photocopy

Van dé khi scan

Cac tac vu khac phuc su ¢c6 khac

Sy ¢d man hinh hién thi

Van dé

Giai phap d& xuat

Man hinh hién thi khéng hién thi bat cir ndi dung gi.

Diéu chinh d6 sang ctia man hinh hién thi.

Tat may in roi bat lai. Néu van dé van tiép dién, vui long
goi cho bd phan dich vu.

Van dé nap giay

VIWW

Vén dé

Giai phap dé xust

Gidy ket trong khi in.

X ly ket gidy (xem phan "X ly ket gidy").

Gidy dinh vao nhau.

Kiém tra sttc chia gidy t6i da clia khay (xem phan
"Thong s6 ky thuat gidy in").

Dam bao réng ban dang st dung dung loai gidy (xem
phan "Thong so ky thuét gidy in").

L&y gidy ra khoi khay va udn cong hoéc lam tai gidy.

M@i trudng &m co thé khién mét sé loai gidy dinh vao
nhau. Th&r ding ram gidy mdi.

Nhiéu t& gidy khéng nap vao may.

Céc loai gidy khac nhau c6 thé duwgc x&p chong 1én
nhau trong khay. Chi nap gidy thudc cung mét loai, kich
thudc va trong luong.

Néu gidy nhiéu dan dén tinh trang ket gidy, hay xi ly
ket gidy (xem phan "X ly ket gidy").
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Van dé

Giai phap dé xuat

Gidy khéng nap vao may in.

Loai bé moi vat can bén trong may in.

Gidy khéng dudc nap dang cach. Ly gidy ra khoi khay
va nap lai dung cach.

Co6 qua nhiéu gidy trong khay. L&y gidy thira ra khoi
khay.

Gidy qua day. Chi st dung gidy dap (ng thong s6 k¥
thuat ma may in yéu cau (xem phan "Thong s6 ki thuét
gidy in").

Néu tai liéu géc khdng nap vao may in, cé thé can thay

dém cao su cla khay nap tai liéu. Lién hé véi nhan vién
dich vu.

Gidy lién tuc bj ket.

Co6 qua nhiéu gidy trong khay. L&y gidy thira ra khoi
khay. N&u ban in trén chat liéu dac biét, hay s dung
Khay 1 (Pa nang).

Loai gidy khéng dung dang dudc st dung. Chi st dung
gidy dap (ng thong s6 k¥ thuat ma may in yéu céu (xem
phan "Thong s6 ky thuat gidy in").

C6 th& c6 cac manh vun bén trong may in. M3 clra

trudc va loai bd moi manh vun.

Né&u tai liéu géc khdng nap vao may in, cé thé can thay
dém cao su cla khay nap tai liéu. Lién hé véi nhan vién
dich vu.

Phong bi I&ch hoc khdng thé nap ding cach.

Dam bao réng cac thanh dan gidy déi dién vai ca hai méat

clia phong bi.

Van dé khi in

Véan dé

Nguyén nhén c6 thé

Giai phap dé xuét

M4y in khong in.

May in khéng c6 dién.

Ki€m tra di€ém két ndi day nguon. Kiém
tra cdng tAc ngudn va ngudn dién.

May in chua dudc chon lam may in mac  Chon may in clia ban lam may in mac

dinh.

dinh trong Windows.

Kiém tra cac van dé sau day trén may in:

e  Cura trudc chua dong. Béng ndp trudc.

e  Gidy bi ket. XU ly ket gidy (xem phan "X ly ket gidy").

e  Chua nap gidy. Nap gidy (xem phan "Nap gidy vao khay").

e  HOp muc in hodc bd tao anh chua dugc I&p. Lap hdp muc in hodc bd tao

anh.

Né&u xay ra 16i hé théng, hay lién hé véi nhan vién dich vu.

Cap két ndi gitta may tinh va may in RUt cap may in rdi cam lai.
duwgc ndi khéng dung cach.
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Vén dé

Nguy&n nhan c6 thg

Giai phap dé xust

May in khong in. (tiép)

Cap két néi gilta may tinh va may in bi
héng.

N&u c6 thé, hay gén cap vao may tinh
khac dang hoat déng ding va in mét
Iénh in. Ban cling c6 thé& thr dung cap
may in khac.

Cai dat céng khong chinh xac.

Kiém tra cai dat may in ciia Windows
dé€ dam bao Iénh in dugc givi dén ding
cdng. Néu may tinh co6 nhiéu céng, hay
dam bao may in dugdc gén vao ding
céng.

May in c6 thé dugc cdu hinh khong
chinh xac.

Kiém tra Printing Preferences (Tuy
chon in) d€ dam bao tat ca cac cai dat
in d&u chinh xac (xem phan "M tay
chon in").

Trinh diéu khién may in co thé dudc cai
dat khéng chinh xac.

Stra phan mém may in.

May in gap truc trac.

Kiém tra théng bao hién thi trén panen
diéu khién d€ xem may in cé dang bao
18i hé thong hay khang. Lién hé voi
nhan vién dich vu.

Kich thudc tai liéu qua Ion dén mirc
dung lugng dia cirng clia may tinh
khéng dt dé truy cap lénh in.

Né&u in GUI, hay giai phong dung luong
6 cing dé thuc hién 1énh in va thir in lai
tai liéu.

May in chon chét liéu in tir ngudn gidy
khéng dang.

Tuy chon gidy dudc chon trong Printing
Preferences (Tuy chon in) c6 th& khéng
chinh xac.

DGi vdi nhigu ting dung phan mém, ban
c6 thé& lva chon ngudn gidy trong tab
Paper (Gidy) trong Printing Preferences
(Tuy chon in). Chon ding ngudn gidy.
Xem man hinh trg gitp trinh diéu khién
may in (xem phan "Mé tly chon in").

Lénh in dang tién hanh rat cham.

Lénh in cé thé rat phirc tap.

Giam d6 phtrc tap cua trang hoac thir
diéu chinh cai dat chat lugng in.

MGt nira trang bj trong.

Cai dat hudng trang cé thé khéng chinh
xac.

Thay d&i hudng trang trong (tng dung
clia ban. Xem man hinh trg giup cua
trinh diéu khién may in.

Kich thudc gidy va cai dat kich thudc
gidy khong khdp.

Dam bao kich thudc gidy trong cai dat
trinh diéu khién may in khdp vadi gidy
trong khay. Hodac dadm bao kich thudc
gidy trong cai dat trinh diéu khién may
in khdp vai lva chon gidy trong cai dat
tng dung phan mém ban s& dung.

May in sé& in, nhung van ban sai, bj cat
xén hodc khdng day du.

Cap may in bi 1dng hoac bi 16i.

Rut cap may in roi cam lai. Hay thir
chay Iénh in ma ban da in thanh céng.
N&u c6 th&, hay cdm cap va két ni
may in véi may tinh khac ma ban biét 1a
hoat dong dung va th&r chay mot 1énh
in. Cudi cung, hay thr dung cap may in
mdi.

Trinh diéu khién may in sai dudc chon.

Kiém tra menu lwa chon may in clia
(rng dung d€ dam bao may in cla ban
dugc chon.

Ung dung phan mém gap truc trac.

Th{t in mot 1énh in tir (tng dung khac.

Hé diéu hanh gap truc trac.

Thoat khéi Windows va khdi dong lai
may tinh. Tat may in roi bat lai.
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Van dé

Nguyén nhén c6 thé

Giai phap dé xuét

May in s& in, nhung van ban sai, bi cat
xén hodc khéng day du. (ti€p)

Né&u ban s* dung méi trwdng DOS, cai
dat phong chit clia may in cé thé dugc
dat khéng dung cach.

Thay d6i cai dat ngdn ngir.

May in ra nhung trang gidy tréng.

Hop muc bi 16i hodc hét muc.

Phan phdi lai bot myc, néu can. Néu
can, hay thay thé hop muec.

Tép co thé co trang trong.

Kiém tra tép d&€ dam bao tép khong
chira trang tréng.

Mét s6 bd phan, chang han nhu bd digu
khién hodc bo mach, cé thé bj 16i.

Lién hé véi nhan vién dich vu.

May in khong in t&ép PDF dung cach.
MGt s8 phan ciia d6 hoa, van ban hoic
hinh minh hoa bj thigu.

Tép PDF va san phdm Acrobat khéng
tuong thich.

In tép PDF dudi dang anh cé thé cho
phép in tép. Bat In dudi dang anh tir tuy
chon in Acrobat.

GHI CHU: S& mat nhiéu thdi gian hon
d& in khi ban in t&ép PDF dudi dang anh.

Né&u tép PDF thi€u phong chit va/hoac
hinh &anh/déi tugng vi dat & ché do
tuong tac.

Th& in mot 1énh t Trinh digu khién
may in.

Chét lugng in dnh khéng t6t. Anh khéng
ro rang.

D6 phan giai ctia anh rat thap.

Giam kich thudc anh. Néu ban tang
kich thudc anh trong &fng dung phan
mém, dd phan giai sé giam xudng.

Trudc khi in, may in thoat hai nudc &
gan khay gidy ra.

Dung gidy 8m co thé gay béc hai trong
khi in.

Day khong phai la van dé. Chi can tiép
tuc in. Th&* ding ram gidy mai.

May in khéng in gidly c6 khd déc biat,
ching han nhu gidy héa don.

Kich thudc gidy va cai dat kich thude
gidy khdéng khdp.

Dat dang khé gidy trong Custom Paper
List (Danh sach gidy tuy chinh) trong
tab Paper (Gidy) trong Printing
Preferences (Tuy chon in) (xem phan
"Tly chon gidy").

May in clia ban c6 mui la vao [an dau
s dung.

Dau dudc dung dé bao vé cudn sdy
dang béc hai.

Sau khi in khodng 100 trang, sé& khong
con mui la nira. Day chi 1a van dé tam
thdi.

Van dé vé chat luwgng in

Bang dudi day mé ta cac van dé vé chat luong in thudng gap, trinh bay vi du vé mdi van dé va liét ké
cac giai phap dé xuét.
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Vin dé

Vidu

Giai phap dé xust

Bén in m& hodc nhat mau

Aa-hCc

Aa-hCc
Aa-bCc
Aa-bCc

e  N&u mbt soc trang doc hodc viing md nhat xuat hién
trén trang, nghia & s&p h&t muc in. Lap hdp muc méi.

e  Gidy co thé khong dap tng théng s ky thuat vé gidy; vi
du nhv gidy co th€ qua &m hoac qua thé rap.

e Né&u toan bd trang déu nhat mau, nghia la cai dat do
phan giai in qua thap hodc ché dd tiét kiém muc dang
bat. Diéu chinh d6 phan giai in va tat ché& do tiét kiém
muc. Xem man hinh trg gitp cda trinh digu khién may
in.

e  Cac vung md nhat hodc vét ban xuat hién két hop co
thé€ chi bao can vé sinh hdp muyc. Vé sinh bén trong
may in cta ban.

e  B& mat cta bd phan LSU bén trong may in cé thé bi
ban. Vé sinh bén trong may in cta ban. Néu viéc vé
sinh khéng khac phuc van d&, hay lién hé véi nhan vién
dich vu.

MGt niva trang gidy bén trén
dudc in nhat mau hon nira
con lai

AaBbCc
AaBbCc
AaBbCc

>
D
oy
o
O
o

Muc in c6 thé khéng bam chit vao loai gidy nay.

e  Thay dGi tuy chon may in va thi lai. Bi dén Printing
Preferences (Tuy chon in), bdm tab Paper (Gidy) va dat
loai gidy la Recycled (Tai ché).

Vét muc E e  Gidy c6 thé khong dap ¢ng théng s6 ki thuat; vi du nhu
A @ t@ -C gidy c6 thé qua 4m hodc qua tho rap.
:A_ @ lﬁ:c e  Truc Ian truyén c6 thé bi ban. Vé sinh bén trong may in
A @3 lﬁ: C cla ban.
A @ tﬁ; C' e  C6thé can vé sinh dudng dan gidy. Néu cac budc nay
A @ tﬁ: C khéng kh&c phuc van d&, hay lién hé véi nhan vién dich

B vu.
Loang I8 Né&u céac vung bi md, thudng c6 hinh tron, xuat hién ngau

>> >
000
JWWWm
OO oTUTO
OO0

nhién trén trang:

oMbt td gidy co thé bi I6i. Thir in lai Iénh in.

e DO dm cla gidy khéng dong déu hoac gidy co vét &m
trén bé mat. Thi* dung nhan hiéu gidy khac.

e  L&c gidy co6 khi€ém khuyét. Quy trinh san xuét cé thé

khién mét s ving bi bong muc. Thir dung loai hodc
nhan hiéu gidy khac.

e  Thay d&i tuy chon may in va thi lai. Di dén Printing
Preferences (Tuy chon in), bAm Paper (Gidy) va dat loai
Ia Thick (Day).

Né&u cac budc nay khdng khac phuc van dé, hay lién hé voi
nhan vién dich vu.
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Van dé

Vidu

Giai phap dé xuat

Pdm trang

N&u dém tréng xuét hién trén trang:

e  Gidy qua tho rap va nhiéu bui ban tir gidy roi vao cac bd
phan bén trong may in, do dé truc truyén cé thé bi ban.
Vé sinh bén trong may in clia ban.

e  Co thé can vé sinh dudng dan gidy. Vé sinh bén trong
may in cla ban.

Né&u cac budc nay khdng khac phuc van dé, hay lién hé véi
nhan vién dich vu.

Soc doc

AaBbC¢
AaBbCc¢
AaBbCc¢
AaBbCq
AaBbCq

Ny wF NS

ML

Né&u soc doc mau den xuét hién trén trang:

e  B& mat (bd phan tréng) ctia hdp muc bén trong may in
c6 thé da bi tray xudc. Thao hép muc ra va 13p hdp
muc mdi.

Né&u soc doc mau trdng xuét hién trén trang:

e  B& mat cha bo phan LSU bén trong may in cé thé bi
b&n. Vé sinh bén trong may in cla ban. Néu viéc vé
sinh khéng khac phuc van d&, hay lién hé vai nhan vién
dich vu.

Nén mau den hoéc cé mau

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

e Ddisang gidy trong lwong nhe han.

e  Kiém tra diéu kién moi trudng: diéu kién rat khdé hodc do
dm cao (trén 80% RH) c6 thé lam tang mirc d6 bong
trén nén.

e  Théao hdp muc cii va Iap hép muc mdi.

e Phan phdi ky lai b6t muc.

V&t nhde muc

AaBbCc
AaBhCc
AaBhCc
AaBbCc
AaBbCc

e  Vé sinh bén trong may in.
e Kiém tra loai va chét lugng gidy.

e  Thao hdp muc ra va l&p hdp muc mai.

L6i I3p lai nhigu Ian theo
chiéu doc

AaBbCc_

AaBbCc [*

AaBbCc [*

AaBbCc_

AaBbCc |"

Né&u mot ky hiéu xuét hién nhiéu [an trén mat in cta trang &
cac khoang cach déu nhau:

e  Hop muc co thé bi hdng. N&u ban van gap su c6 nay,
hay théo hop muc ra va I&p hdp muc méi.

e  Cac bd phan ctia may in co thé bi dinh muc. N&u 16i xay
ra & mat sau cla trang, van dé co thé sé tw dong giai
quyét & vai trang ti€p theo.

e  Cum sdy co thé bi hdng. Lién hé vai nhan vién dich vu.
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Vén dé Vidu Giai phap dé xuét

Phan tén nén Phan tan nén xay ra do cac dém muc dugc phan bé ngau
nhién trén trang in.

e  Gidy co thé qua 8m. Thir in bang I8¢ gidy khac. Khéng
md gdi gidy dén khi can thiét dé gidy khong hap thu qua
nhiéu hagi 8m.

e Né&u phan tan nén bao phu toan bd dién tich bé mét cta
trang in, hay diéu chinh d6 phan giai in bang ¢ng dung
phan mém hodc trong Printing Preferences (Tuy chon
in). Dam bao chon dung loai gidy. Vi du: Néu Thicker
Paper (Gidy day han) duwdc chon, nhung trén thuc té€
Plain Paper (Gidy thudng) duoc st dung, cé thé xay ra
16i qua tai va gay ra van dé vé chat lugng sao chép nay.

e Né&u ban st dung hép muc mdi, trudc tién hay phan
phdi lai bt muyrc.

Céac hat muc bao quanh ky Muc in c6 thé khdng bam chat vao loai gidy nay.

ty in dam hodac hinh &nh

e  Thay dGi tuy chon may in va thi lai. Bi dén Printing
Preferences (Tuy chon in), bAm tab Paper (Gidy) va dat
loai gidy la Recycled (Tai ché).

e  Dam bao chon dung loai gidy. Vi du: Néu Thicker Paper
(Gidy day han) dugc chon, nhung trén thuc té Plain
Paper (Gidy thudng) dudc st dung, co thé xay ra 16i
qua tai va gay ra van dé vé chat lugng sao chép nay.

Ky tu bi I8i ° l\{é’u ky tu dugc tao hinh khong ding va tao ra hinh anh
AaBbCc rong, nghia la gidy co thé qua tran bong. Thir dung gidy
AaBbCc khac.
AaBbCc
AaBbCc
AaBbCc
AaBbCc

Trang bi méo e  Dam bao gidy dugc nap dung cach.
e  Kiém tra loai va chat lugng gidy.

e  Dam bao cac thanh dan khéng dugc dat qua chit hodc
qua Idng so vai xap gidy.

LA AL W e )

Gidy bi quan hodc udn cong e Dam bao gidy duoc nap dung céach.

\.\‘_‘_‘_'_'__“-r"_'_._‘—
Qangg e  Kiém tra loai va chat lwgng gidy. Ca do 8m va nhiét do
ab!

cao co thé lam cong gidy.

e L&t nguoc xdp gidy trong khay. Ngoai ra, thi xoay
AaBDGC ngudgc gidy 180° trong khay.
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Van dé

Vidu

Giai phap dé xuat

Gidy bi nhau hodc nhan

AaBbCc
AaBbCc

Dam bao gidy dudc nap dung cach.
Kiém tra loai va chat lugng gidy.

Lat ngugc xap gidy trong khay. Ngoai ra, thir xoay
ngudc gidy 180° trong khay.

Mat sau clia ban in bi b&n

AaBbCc
AaBbCc
AaBbCc
AaBbCc
ABbCc

Kiém tra ché ro ri bot muc. Vé sinh bén trong may in.

Trang ¢ mau den hodc mau
li&n khoi

Hop muc cé thé khdng dudgc Iap dung. Thao hdp muc
ra va lap lai.

Hop muc cé thé bi 16i. Thao hdp muc ra va lap hdp muc
mdi.

C6 thé can sra chita may in. Lién hé vdi nhan vién dich
vu.

B6t mue khéng bam dinh

Vé sinh bén trong may in.

chat AaBch . ! !
e  Kiém tra loai, d6 day va chat lugng cla giay.
e  Théao hdp muc ra va I&p hdp muc mai.
Néu su c6 van tiép dién, cé thé can slra chita may in. Lién
hé vdi nhan vién dich vu.
Khuyét ky tv Khuyét ky tu la cac vung trang & nhiing phan cta ky tu ma I&

ra nén c6 mau den lién khéi:

C6 thé ban dang in trén mat gidy khéng dang. L&y gidy
ra va lat nguoc lai.

Gidy c6 thé khéng dap (ng thong sd ky thuat vé gidy.
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Vén dé Vidu Giai phap dé xuét

Soc ngang n -~ L Né&u xudt hién cac vét nhoe hodc soc den ngang:

nan M H hé d I&p kh d Thao h

° Op muc co thé duoc lap khéng dung. Thao hop muc
A aB b C ra va lap lai.
AaBbC o ‘
A =S EP—N e  HOp muc co thé bi 16i. Thao hdp muc ra va lap hdp muc
AdDDU méi. Thao hdp muc ra va l&p hdp muc mai.
AaBbC

Néu su c6 van tiép dién, c6 thé can slra chita may in. Lién

hé véi nhan vién dich vu.

Gidy bi quan A BbC Né&u gidy in bi quan hoac gidy khéng nap vao may in:
da C
e L&t ngugc xdp gidy trong khay. Ngoai ra, thi* xoay
AaBbCC ngugc gidy 180° trong khay.
AaBbCC e  Thay déi tuy chon gidy cla may in va thir lai. Di dén
Printing Preferences (Tuy chon in), bdm tab Paper
(Gidy) va dat loai la Thin (Mong).
e M6t hinh anh la xuét May in cla ban cé th€ dang dugc sir dung 6 dé cao 1.000 m
hién nhiéu lan trén mot (3.281 ft) trd 1&n. Do cao qué cao co thé anh hudng dén chat
vai to gidy Iwgng in, chdng han nhu bong muc ho&c tao &nh nhat mau.

e  Bong muc

e  Banin nhat mau hoac
xay ra nhiém ban

Van dé khi photocopy

Vin dé Giai phap dé xust

Ban sao qua nhat hoic qua dam mau. Diéu chinh dd t6i trong tinh nang photocopy dé lam sang
ho&c lam t6i nén cta ban sao.

V&t nhoe, soc, diém hodc ddm xuat hién trén ban sao. e Né&u khi&m khuy&t ndm trén ban géc, hay gidm do téi
trong tinh nang photocopy dé lam sang nén clia ban
sao.

e Né&u khdng cé khiém khuyét trén tai liéu goc, hay vé
sinh bd quét. Vé sinh bd quét hoac lién hé véi nhan vién
dich vu.

Anh photocopy bi méo. e  Dam bao tai liéu goc duoc dat up xuéng mat kinh may
quét hoac hudng Ién trén trong khay nap tai liéu.

e  Kiém tra xem gidy photocopy cé dudc nap dung cach
hay khoéng.

e  Né&usu cé van tiép dién, c6 thé can slra chita may in.
Lién hé véi nhan vién dich vu.

B&o sao in ra bj trong. Dam bao tai liéu g6c dugc dat Gp xudng mat kinh may quét
hoac huéng Ién trén trong khay nap tai liéu.

Anh d& bi bong ra khéi ban sao. e Thay gidy trong khay béng gidy trong géi méi.

o O naoicod dd dm cao, khong dé gidy trong may in trong
khodng thdi gian dai.
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Van dé Giai phap dé xudat

Thudng xuyén xay ra ket gidy photocopy. e  Lam toi chong gidy roi lat nguodc gidy trong khay. Thay
gidy trong khay bang gidy trong goi méi. Kiém tra/diéu
chinh thanh dan gidy, néu can.

e  Dam bao gidy co trong lugng phu hop.
e  Kiém tra xem trong may in c6 con sot lai gidy photocopy

hodc manh gidy photocopy nao hay khong sau khi da
X ly ket gidy.

Hép mure in tao it bdn sao hon mong dgi trudc khi hét myc e  Tailiéu gbc cha ban co thé chira anh, khai lién mau

in. hodc soc dam. Vi du: tai liéu g&c clia ban co thé 1a biéu
mau, ban tin, sach hodc cac tai liéu khac st dung nhiéu
muc hon.

e  Co thé d€ ma khay nap tai liéu trong khi photocopy.

e  C6 th& bat va tat may in thudng xuyén.

Van dé khi scan

Van dé Giai phap dé xudat

May quét khong hoat dong. e Dam bao rang ban dét tai liéu géc can scan trén mat
kinh may quét vai mat gidy hudng xudng hoac trong
khay nap tai liéu véi mét gidy hudng 1én.

e  Co thé khdng du bd nhd dé& luu gilr tai liéu ban mudn
scan. Thr dung chirc nang Prescan (Scan so bd) thong
qua chuong trinh scan xem cé hoat dong khéng. Thi
giam téc do phan giai scan.

e  Kiém tra xem cap may in da dugc két ndi ding cach
chua.

e  Dam bao cap may in khdng bi I16i. Thay béng cap hoat
dong tot. Néu can, hay thay cap.

e  Kiém tra d€ dam bao may quét dudc cdu hinh chinh
Xac.
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Vén dé

Giai phap dé xust

May quét rat cham.

Kiém tra xem may in c6 dang in d@ liéu da nhan khong.
Né&u cd, hay scan tai liéu sau khi in di? liéu da nhan.

D6 hoa dugc scan cham hon van ban.

To6c do truyén tin hiéu gidam & ché dé scan vi can lugng
16n bd Nha d€ phan tich va tai tao hinh anh da scan. Dat
may tinh & ché dd may in ECP thong qua cai dat BIOS.
Diéu nay sé giup tang téc do. D& biét chi tiét vé& cach
dat BIOS, hay tham khao huéng dan st dung may tinh.

Thong bao xuét hién trén man hinh may tinh clia ban:

Device can'’t be set to the H/W mode you want. (Khéng
thé d3t thiét bi & ch& @ phan ciftng ma ban muén.)

Port is being used by another program. (Cng dang
dudc st dung bdi mot chuwong trinh khac.)

Port is Disabled. (Céng bi tat.)

Scanner is busy receiving or printing data. When the
current job is completed, try again. (May quét dang ban
nhan hodc in dit liéu. Khi hoan tat 1&nh hién tai, hay thir
lai.)

Invalid handle. (Van hanh khéng hop 1&.)

Scanning has failed. (Scan khong thanh céng.)

Cé thé mét 1énh photocopy hodc in dang dugc tién
hanh. Thir chay lai 1énh clia ban khi Iénh nay két thic.

Céng da chon hién dang duodc st dung. Khdi dong lai
may tinh va tht lai.

Cap may in cé th& dugc két ndi khong ding cach hoéc
ngudn dién co thé bi ngat.

Trinh diéu khién may quét khéng dudc cai dat hoac moi
trudng van hanh dudc cai dat khéng dung céach.

Dam bao may in dugc két néi dung cach va bat ngudn,
sau do6 khdi dong lai may tinh.

Céap USB co6 thé dudc két ndi khéng dang cach hoac
ngudn dién co thé bi ngat.

Céc tac vu khac phuc su ¢8 khac

VIWW

Truy cap support.hp.com

Hudng dan cé sén dé thuc hién cac tac vu in cu thé, nhu cac tac vu sau:

XU ly su c6 fax (yéu cau phu kién fax tuy chon)
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A Lich st stra d6i

e Lich sl stra dGi
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Lich st stra doi

Bang A-1 Lich st sira d6i

S6 phién ban Ngay stra dGi Ghi chui siva déi

1,0 Thang 3 nam 2018 Lan dau phat hanh huéng dan str dung
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Bang chu giai thuat ngil

Bang chu giai sau bao gdém thuat ngl¥ in &n thuwdng dung cling nhu thuat nglr sir dung trong cam
nang hudéng dan st dung nay.

Bang B-1 Béng chu gidi thuat ng¥

802,11

802.11 1a mét b tiéu chudn danh cho giao ti€p mang cuc bd khong day (WLAN), dudc phat trién
bai Ban tiéu chudn LAN/MAN IEEE (IEEE 802).

802.11b/g/n

802.11b/g/n c6 thé duing chung mét phan cling va st dung béng tan 2,4 GHz. 802.11b hé trg bang
thong 1én dén 11 Mbps, 802.11n hé trg bang théng Ién dén 150 Mbps. Thiét bi 802.11b/g/n ddi khi
c6 thé bi nhiéu do 16 vi séng, dién thoai khéng day va thiét bi Bluetooth.

Diém truy cap

Diém truy cap hay diém truy cap khong day (AP hoac WAP) la thiét bi két ndi cac thiét bj lién lac
khéng day véi nhau trén mang cuc bd khong day (WLAN) va hoat ddng nhu mét may phat va nhan
tin hiéu vo tuyén WLAN trung tam.

ADF Khay nap tai liéu tu dong (ADF) la bd scan sé tu dong nap trang géc dé scan.

BOOTP (GIAO THUC  Giao thic nap khéi dong. Giao thiic mang dudc st dung bdi may khach mang dé tv dong 1dy dia

TU MOI) chi IP. Diéu nay thudng dugc thuc hién trong qua trinh nap khdi dong clia may tinh hoac hé diéu
hanh dang chay trén may tinh. May chd BOOTP gén dia chi IP tir mot nhém dia chi cho méi may
khach. BOOTP cho phép may tinh "tram lam viéc khéng dia" Iy dia chi IP trudc khi tai bat ky hé
diéu hanh nang cao nao.

Tao lénh in Sau khi scan xong, clta s6 Scan cac trang khac sé xuét hién héi xem ban c6 mudn scan cac trang
khac khéng. Néu chon Yes (C6) thi ban co thé scan trang khac trong 1énh in hién tai. NEu ban chon
No (Khéng) thi qua trinh scan s& hoan tat va cac 1énh in con lai sé két thuc.

CCD Thiét bi ghép tich dién (CCD) la phan cting cho phép thuc hién I1énh scan. Co ché khoa CCD ciing
duoc dung dé gitr mé-dun CCD nham tranh hu héng khi ban di chuyén thiét bi.

Xép bd Xé&p bo 1a qua trinh in mot 1énh bao gdém nhiéu ban sao thanh cac bd. Khi x€p bd dugc chon, thiét
bi sé& in mét bo hoan chinh trudc khi in thém cac ban sao khac.

Bao mat Ché dd nay dugc dung dé in tai liéu mat. Thudng can cé mat khdu dé thuc hién 1énh in.

Bang diéu khién

Panen diéu khién Ia mot mé&t phang, thudng Ia man hinh hodc panen doc, nai hién thi cac cong cu
diéu khién hoac theo déi. Panen diéu khién nadm & mét trudc cla thiét bi.

Do bao phu DO bao phu la thuat ng in &n dung d€ do mdre s& dung muc khi in. Vi du: dé bao phd 5% nghia la
mét td gidly A4 mot méat ¢d khoang 5% hinh anh hodc van ban trén dé. Vi vay, néu gidy hoac tai
liéu géc co6 hinh anh phirc tap hodc nhiéu van ban trén do, dd bao phl sé& cao hon, dong thai murc
str dung muc sé bang dé bao phu.

Mac dinh Gia tri hoac cai dat cé hiéu luc khi mot thiét bi dwge ma hop, dat lai hodc khai tao.

Bo thudc trang anh

B thudc trang anh chira bd phan tai muc dudc cung cap cho truc (truyén) tir bang hai mi khoan
két hop.

DHCP

Giao thdic cdu hinh may chl dong (DHCP) la mét giao thirc mang may khach-may chd. May cha
DHCP cung cép théng s6 c&u hinh cu thé cho may khach DHCP, v6n dang yéu cau thdng tin
chung ma may khach can dé tham gia vao mang IP. DHCP ciing cung c&p co ché& phan bé dia chi
IP cho may khach.

DIMM

M&-dun bd nhd ndi tuyén kép (DIMM) 1a mot bang mach nhé chira bd nhd. DIMM luwu trir tat ca dir
liéu trong thiét bi nhu dit liéu in va dif liéu fax da nhan.

DNS

May chd tén mién (DNS) 1a hé théng Iuu trit thong tin lién két vai cac tén mién trong co sd di liéu
phan tan trén mang nhu Internet.

Duplex (In hai mat)

Co ché tu dong lat trang gidy dé thiét bi cé thé in (hodc scan) trén ca hai mat gidy. Thiét bi duwgc
trang bi bd in hai mat co thé in trén ca hai mat gidy trong mét chu ky in.
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Chu ky hoat ddng

Chu ky hoat dong la s6 luwgng trang khong anh hudng dén hiéu nang cla thiét bi trong mot thang.

Nhin chung, thiét bi c6 cac gidi han tudi tho nhu’ s trang méi ndm. Tudi tho nghia l& cong suét in

trung binh, thudng 1a trong thdi gian bao hanh. Vi du: néu chu ky hoat ddng Ia 48.000 trang/thang,
gia dinh 20 ngay lam viéc, may in sé c6 gidi han 2.400 trang/ngay.

Tiét kiém Tinh nang Tiét kiém cho phép ban tiét kiém tai nguyén in va mang lai kha nang in an than thién vai
moi trudng.
Gia lap Gia lap 1a mot ky thuat trong dé may in nay dat dugc két qua tuwong ty véi may in khac. BO gia 1ap

sé sao doi chirc nang clia mét hé thdng trén mot hé thong khac, sao cho hé théng thd hai hoat
dong giéng nhu hé thng th nhét. Gia lap tap trung vao mé phdng chinh xac hanh vi bén ngoai.
Diéu nay khac véi mé phong. M6 phéng lién quan dén mot mé hinh trivu tuong clia hé théng duge
md phdng, thudng xem xét tinh trang bén trong ctia hé théng nay.

Xoa hinh anh mat sau

Ngan photocopy hinh &nh tai liéu géc hién thi trén mat sau.

Xbéa vien mép

Cho phép ban x6a vét, 16, nép géap va vét kep doc theo mép bat ky trong s& 4 mép cua tai liéu khi
photocopy.

Ethernet

Ethernet la cong nghé mang may tinh nén tang khung danh cho mang cuc bd (LAN). N6 dinh nghia
chu&n ndi day va phat tin hiéu cho tang vat ly, cling nhu dinh dang khung va giao thirc cho tang
diéu khién truy cap méi truong (MAC)/lién két di¥ liéu ctia mo hinh OSI. Ethernet chi yéu dugc
chuén hoa thanh IEEE 802.3. Ethernet da trd thanh cong nghé LAN duoc st dung phd bién nhat tir
nhi*ng nam 1990 dén nay.

FDI

Giao dién thiét bi ngoai lai (FDI) la thé duoc I&p bén trong thiét bi d& cho phép st dung thiét bi bén
tht* ba, nhu may ban hang tu déng hodc dau doc thé. Cac thiét bi nay cho phép st dung dich vu in
tra tién trén thiét bi cia ban.

Filing Policy (Chinh
sach luu ho so)

Tw ddng déi tén hoadc ghi dé khi thiét bi bd nhd USB ¢o tép cung tén. Ban co thé chon chinh sach
tao tén tép trudc khi tiép tuc Iénh scan thong qua thiét bi bd nhd USB.

FTP Giao thirc truyén tép (FTP) la giao thirc dudc st dung phd bién dé trao ddi tép qua bat ky mang
nao c6 hé trg giao thirc TCP/IP (chdng han nhu Internet hodc mang ndi bd).

Cum séy Cum sdy la mot bo phan clia may in laser thuc hién sdy muc trén gidy in. N6 bao gém mot truc 1an
nhiét va mét truc 1an ap suéat. Sau khi myc dudc chuyén sang gidy, cum sdy sé ap dung nhiét va ap
suét d& dam bao muc bam vao gidy vinh vién, vi vay, gidly s& ndng khi vira ra khdi may in laser.

Cadng noi Két ndi gitra cac mang may tinh hoac gitta mang may tinh va dudng day dién thoai. N6 rat phd
bién vi nd la moét may tinh hodc mang cho phép truy cap vao mét may tinh hodc mang khac.

S&c d6 xam Céc sic thai cia mau xam thé hién cac phan sang va t8i cia mét hinh anh khi mau ctia hinh &nh
dugc chuyén thanh xam. Mau dudc thé hién bang cac sic thai khac nhau clia mau xam.

Ban séc Loai anh mé phéng sac dd xam bang cach thay d6i s6 lugng diém. Ving c6 nhiéu mau sé bao gém
nhiéu chdm, trong khi cac viing nhat mau hon sé bao goém it chdm hon.

HDD 8 dia ciing (HDD), thuing dugdc goi 1a 6 cliing hodc dia ciing, 14 thiét bj luu trit khong kha bién sé
Ivu di? liéu duwgc ma hoa sé trén cac dia xoay nhanh co bé mét tur tinh.

Photocopy gidy to tiy  In tai liéu gc 2 mat trén mot to gidy. Thiét bi s& in moét mat cda tai liéu géc & niya trén va mét con

than lai & ntra dudi clia to gidy. Tinh nang nay hitu ich cho viéc photocopy gidy td nho nhu danh thiép.

IEEE Vién ky su dién va dién tir (IEEE) l1a mét t6 chirc chuyén nghiép phi Igi nhuéan qudc t& chuyén phat
tri€n cdng nghé lién quan dén dién.

Bo tao anh Bo tao anh gom cum tréng OPC va bd thudc trang anh.

Mang ndi bo Mang riéng st dung giao thirc Internet, k&t ndi mang va co thé ca hé théng vién théng cong cong
dé chia sé bao mat mot phan thong tin hodc hoat ddng clia mét t6 chire vai nhan vién cta ho. Doi
khi thuat nglt nay chi dé cap dén dich vu ré rang nhét 1a trang web ndi bd.

Dia chi IP Dia chi Giao thirc Internet (IP) 1a mét ma s6 duy nhat ma thiét bi s&r dung d& xac dinh va lién lac vai

céc thiét bi khac trén mang bang cach st dung tiéu chudn Giao thirc Internet.
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Hinh/phut S6 hinh méi phut (hinh/phat) 1a mét cach do t&c d6 may in. Ty 1& hinh/phut cho biét s& lugng to
gidy moét mat ma may in co thé xir ly xong trong mét phat.

IPP Giao thtic in Internet (IPP) xac dinh mét giao thirc tiéu chuén dé€ in va quan Iy cac 1énh in, kh gidy,
do6 phan gidi, v.v. IPP co thé dudc st dung trén may hodc qua Internet d€ ti€p can hang tram thiét
bi, ddng thai h6 tro ki6m soat quyén truy cép, xac thuc va méa héa, gilp phuong phap nay trd thanh
mot gidi phap in hiéu qua va an toan.

ISO T6 chire tiéu chudn hoa quéc té (ISO) la co quan thiét Iap tiéu chudn quéc t€ bao gdém dai dién tu
cac t6 chire tiéu chudn qudc gia. Co quan nay dat ra cac tiéu chuén cong nghiép va thuong mai
trén toan thé gidi.

JPEG Nhém lién hgp cac chuyén gia nhiép anh (JPEG) la phuang phap tiéu chudn dugc st dung phd
bi€n d&€ nén anh chup cé giam chat lwgng. Day la dinh dang dugc st dung dé Iuu trit va truyén anh
chup trén mang.

LDAP Giao thic truy cap thu muc don gian (LDAP) la giao thirc mang dé truy van va stra d&i cac dich vu
thu muc chay qua TCP/IP.

bén LED Dén di-6t phat quang (LED) la thiét bi ban dan cho biét trang thai may in.

LEF Khay mép dai, xoay gidy 90 do khi nap vao khay. Mép dai clia gidy in dugc nap vao thiét bi trudc.

LSU Bo quét laser sé& tao anh &n trén bé mat cta tréng OPC.

Pia chi MAC Dia chi Diéu khién truy cap mai trudng (MAC) 1a ma dinh danh duy nhét lién két véi mot bo dieu

hop mang. Dia chi MAC & m4 dinh danh 48 bit duy nhat thudng viét béng 12 ky tu thap luc phan
dugc nhém theo cdp (vi du: 00-00-0c-34-11-4e). Dia chi nay thuwdng duge ma hoa cling vao Tam
mach giao dién mang (NIC) clia nha san xuat va dudc st dung dé hd trg bo dinh tuyén trong viéc
tim cach dinh vi may in trén mang I6n.

May in da chiic nang

May in da chirc n&ng (MFP) I3 thiét bi van phong bao gém nhiéu chiic nang trong mét may, ching
han nhu may in, may photocopy, may fax, may quét, v.v.

Modem Mot thiét bi digu bién tin hiéu sdng mang dé ma hoa thong tin s6, déng thdi cling giai diéu bién tin
hiéu séng mang dé€ giai ma thong tin truyén.
NFC Giao ti€p trudng gan cho phép ban in truc tiép tir thiét bi di ddng chi bang cach gil thiét bi di déng

trén thé NFC trong tuy chon LAN NFC/Khéng day. Can mét thiét bi di dong hé trg NFC.

In nhiéu ban trén moét
trang

In 2 ho&c nhiéu hinh anh géc, hinh anh sé dugc thu nhd dé vira mot td gidy.

Offset

Khi in nhiéu ban sao, tly chon nay sé& chuyén vi tri gidy ra cla ting bo.

OPC

Quang dan hitu co (OPC) 1a mét co ché tao ra hinh anh ao dé in bang tia laser phat ra tir may in
laser. Hinh anh nay thudng cé mau xanh luc hodc mau gi sét va co hinh tru. B6 tao anh bao gém
tréng sé dan dan mai mon bé mat tréng trong qua trinh st dung trén may in va can dugc thay thé
thich hgp do bi mon khi ti€p xuc véi chdi hop muc, co ché vé sinh va gidy.

Tai liéu goc

Vi du d4u tién va tai liéu gbc, chang han nhu tai liéu, anh hodc van ban dudc photocopy, sao chép
hoac dich dé& tao thém cac ban sao. Ban than tai liéu géc khong dudc photocopy hay phai sinh tir
ndi dung khac.

Lép phu

Ldp pht 1a van ban va/hoac hinh anh dudc Iwu trén & ciing may tinh (HDD) dudi dang mét dinh
dang tép dac biét co thé in trén bat ky tai liéu nao. Lép phi thuwdng duoc dung dé thay cho gidy tiéu
dé. Thay vi dung gidy tiéu d& in san, ban c6 thé tao mét I6p phu chira ding cac théng tin trén gidy
tieu de.

PCL

Ngén ngi Iénh may in (PCL) la Ngén nglt mo ta trang (PDL) duoc HP phat trién nhu mét giao thirc
may in. PCL da trd thanh tiéu chudn trong nganh. Ban dau dugc phat trién cho cac may in phun doi
dau, PCL da dudc phat hanh & cac mirc do khac nhau cho may in nhiét, may in kim va may in
laser.

PDF

Dinh dang tai liéu di dong (PDF) la dinh dang tép doc quyén do Adobe Systems phat trién. PDF
bi€u thi tai liéu hai chiéu & dinh dang doc lap vé do phan gidi va thiét bi.
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PostScript (PS)

PostScript (PS) 1a ngdn nglt mé ta trang va ngén ngi 1ap trinh duwgc dung chl yéu trong linh vuc in
&n dién t&r va van phong. PostScript dugc chay trong mét bo dién dich dé tao anh.

Trinh diéu khién may
in

Chuong trinh dugc st dung dé guri 1énh va truyén di liéu tir may tinh dén may in.

Phuong tién in

Cac loai gidy in nhu gidy, phong bi, nhan va gidy trong suét co thé dudc st dung trong may in, may
quét, may fax hoac may photocopy.

Trang/phut S6 trang méi phut (trang/phdt) 1a phuong phap do nhdm xéac dinh téc d6 van hanh cla thiét bi,
nghia 1a s& trang ma thiét bi co thé x ly trong mét phut.

Tép PRN Giao dién cho trinh diéu khién thiét bi, cho phép phan mém tuong tac vdi trinh diéu khién thiét bj
b&ng cach sl dung cac Iénh goi hé théng dau vao/dau ra tiéu chuén, gidp don gidn hoa nhiéu tac
vu.

Giao thirc Quy udc hodc tiéu chudn nham kiém soat hoac cho phép két néi, truyén théng va truyén di liéu
gitta hai diém cudi may tinh.

PSTN Mang dién thoai chuyén mach cong cdng (PSTN) la mang Iu6i cac mang dién thoai chuy&n mach

codng cdng trén thé gidi, trén cac co sd cdng nghiép, thudng dudc chuyén qua téng dai.

Photocopy nhanh

Menu Photocopy nhanh cho phép ban d&t nhanh cac tly chon photocopy ma khong phai di chuyén
sang mot menu cdp dé thap hon hodc tab khac. Tuy chon nay khéng cung cép tat ca cac tuy chon
photocopy.

Resolution (B4 phan
giai)

Do séc nét clia anh, dudc do bang S& diém méi inch (DPI). DPI cang cao thi do phan giai cang 16n.

SEF

Khay mép ngan, gidy in duoc nap vao khay gidy c6 canh ngan cua gidy di vao thiét bi trude.

SMB

Khai tin bao may chi (SMB) la giao thitc mang chd y&éu duoc ap dung dé chia sé tép, may in, céng
nGi ti€p va giao ti€p khac gilra cac nut trong mang. SMB ciing cung cap mot co ché truyén thong
lién qua trinh dugc xac thyc.

SMTP

Giao thuic truyén thu don gian (SMTP) la tiéu chu&n cho viéc truyén email qua Internet. SMTP 1a
giao thirc dwa trén van ban twang doi dan gian, trong dé mét ho&c nhiéu ngudi nhan thu dugc chi
dinh, sau dé ndi dung thu dugc truyén di. Day la giao thirc may khach-may chu, trong dé may
khach truyén email t6i may cha.

SSID

M3 dinh danh cum dich vu (SSID) la tén ctia mang cuc bd khong day (WLAN). T4t ca céac thiét bi
khéng day trong mang WLAN déu st dung cung mot SSID dé giao ti€p vai nhau. SSID phan biét
chlt hoa/thudng va co6 do dai t6i da 1a 32 ky tu.

Stamp (Tem)

Cho phép in mét s6 théng tin chang han nhu ngay va gid, sé trang, ID, dia chi IP va nhan xét.

Mat na mang phu

Mat na mang phu dugc st dung két hop vai dia chi mang dé€ xac dinh phan nao cla dia chi la dia
chi mang va phan nao la dia chi may chu.

TCP/IP

Giao thirc digu khién truyén van (TCP) va Giao thiic Internet (IP); tap hop céac giao thirc truyén
thdng trién khai chdng giao thirc ma Internet va hau hét cac mang thuong mai chay trén do.

TIFF

Pinh dang t&p hinh anh dugc gan thé (TIFF) 1a dinh dang &nh nhi phan cé d6 phan giai kha bién.
TIFF m6 ta cac dif liéu anh thudng xudt phat tr may quét. Anh TIFF sir dung thé, tir khoa dé xac
dinh cac dac diém ctia anh dugc bao gom trong tép. Dinh dang linh hoat va khéng phu thuéc vao
nén tang nay co thé dudc st dung cho anh da dugc xa ly bdi nhiéu (ing dung xt ly anh khac nhau.

Hop muc

Chai hoac lo dwng muc in, dugc st dung trong mét thiét bi nhu may in. Muc in [a mot loai bt dugc
st dung trong may in laser va may photocopy. Muyc in hinh thanh van ban va hinh anh trén gidy in.
Muc in c6 thé dugc sdy bang cach két hop nhiét/ap suét tir cudn sy, khién muc bam vao céc sdi
gidy.

B6 thu gom bdt muc

Lo dung muc in ban.

Khay 1 (Ba nang)

Khay 1 da chirc nang (Pa nang) co thé chira cac kich thudc va loai chat liéu in dac biét nhu buu
thi€p, thé ghi chi va phong bi. Diéu nay hitu ich d&i vai in mdt mat trén gidy mau.
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TWAIN Tiéu chudn nganh cho may quét va phan mém. Bang cach sir dung may quét tuan tha TWAIN
cuing véi phan mém tuan tha TWAIN, co thé khai chay 1énh scan tir chuong trinh. TWAIN la API
chup anh cho hé diéu hanh Microsoft Windows va Apple Macintosh.

URL Bo dinh vi tai nguyén dong nhat (URL) 1a dia chi toan cau clia céc tai liéu va tai nguyén trén
Internet. Phan d4u tién cta dia chi cho biét sé st dung giao thirc nao. Phan thir hai xac dinh dia
chi IP ho&c tén mién chira tai nguyén.

usB Bus néi ti€p da nang (USB) la tiéu chuén dugc phat trién bdi USB Implementers Forum, Inc., d& két
noGi may tinh va thiét bi ngoai vi. Khdng giéng nhu cng song song, USB dugc thiét k& dé két noi
dong thoi mét cdng USB may tinh véi nhiéu thiét bi ngoai vi.

Watermark (Hinh m&)  Hinh md& 1a hinh anh hodc hoa vin dé nhan dién, xuat hién nhat mau khi nhin bang anh sang
truyén qua. Hinh m& dudc gidi thiéu [an dau tién & Bologna, Y vao ndm 1282. Hinh m¢ da dudc
cac hang gidy st dung lam dac diém nhan dang san pham cla ho cling nhu st dung trén tem buu
chinh, ti&n té va cac gidy td khac clia chinh pha d€ ngan chan hang gia.

WEP Bao mat tuong duong co day (WEP) la giao thirc bdo mat dugc xac dinh trong IEEE 802.11 dé
cung c&p cung mét mic dd bao mat nhu mang LAN c6 day. WEP cung c8p bdo mat bang cach ma
hoa di liéu qua vo tuyén d€ bao vé di liéu khi truyén tr di€m cudi nay dén diém cudi khac.

WPS Thiét 1ap bao vé Wi-Fi (WPS) la mét tiéu chudn bdo mat mang dé€ tao mot mang gia dinh khéng
day an toan.
WPA Truy cap Wi-Fi dudc bao vé (PA) 1a mét I6p hé thdng d& bao vé mang may tinh khng day (Wi-Fi),

van dugc tao ra dé cai tién tinh nang bédo mat ctia WEP.

XPS XML Paper Specification (XPS) l1a mét dinh dang cho Ngén ng* mé ta trang (PDL) va mét dinh
dang tai liéu mdi do Microsoft phat trién. Diéu nay cé Igi cho tai liéu di dong va tai liéu dién tkr. Day
14 dinh dang XML dua trén mét duwdng dan in méi va dinh dang tai liéu dua trén véc-to, doc 1ap vé
thiét bi.
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