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1. EESEEZRIER, BN support, AIFIEE HP Support Assistant N Fl,

_EE_

2.

BHESE LNESER.
REREEBE, MEEDRNAPERA.




e 2 X g
AR

J, I I I J

|

2 y O

s i AR

(1 fERXE ERFEFRRBNEHAMERSE LHNEIE,
i MBFAGER, BB 26 T1HIGE A AR
RIRREF B,

(2 RAIRAR 2 1250 REXRMTFIMERITIER.

3) RIEAR A IR MEERMTFINRRITIRRE.
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kT

©o®

R ‘ R
=i
?l
Al iR AR
(1) caps lock 38R 4T =i2: Capslock EfTH, X ERERNETH
AEFH,

() ‘ o C=Fi-rd]

RE: HENNETEEXRE.
RBR: HENNESETH.

BEXE
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B
Lo OO0

At UL

mESR (21) RUFEE,

12 28 THEN



Tk

S

QEHEDEOECIHD

[ o T T = T o L ] o o s

T} T O O s [ 5 JDI]
LI IO 30 (=
L_]DIZIIZIIZIIZIDE EREEEE =
1| IE
nEDm EEEE= N
oéé o o 6
At UL
(1) esc §@ 5mASERN, ERERAER
(2) fnig S5HMR—BRTH, AIRTIENIIEE,
(3) == Windows § ITHARRRE,
i¥: B Windows IS XITFIESKE,
(4) BRER WITEBNRRINGE,
(5) num lock §& EEMBFNEBENSMANAFINEE ZEETIIR,
(6) ERHBFNEE FEREAMMN—MIILEE, BT numlock 5,

TNGRERIMNERFNRE—HERREE,

i MREXET BN NREBINELS FFMRAE,
WESHIT AT ENN, ZDEFSIRE.

RE X
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IR{EEE

14

BRFBINTR LEMMETNINE. ERELSNTREBMERR, BSRE 13 THSHKE,
A EERRFR, WEEZR.

Eli7 AR
ol EREEDE TERBLENEAIEAENE, TRERSHSEMENES, REXESS
A B, BRELETXARBEPRE,
.r? EREERE, BITH “W{TE Windows 10 FRIKERESED” MBI,
= BEZRUEHEERESE,
" BEZRTETESRESE,
EEAEENETRSZARBEESG, H, NBTENEET —QRTE, WRIELRTLE
11 REESATENEFRIRIETRETR, MAEENSANETRLRANET.
% STH SRS,
g . BRERNEE, XML,
RSN RRE,
s
q- BEZRUENEEIEEEE,
d+ BEZRUEE SR REE,
» RIS SA CD B9 _E— Al B SRR DVD SHIE 544 (BD) A9 E— N ETS,
>l Fia, B SEmMES (D, DVD g BD,
. BREM OB T— 1 MBEZE DV B T—1MET,

,_}_

TAEREA BTN TLINEE.
iE: THITRIB MBI T LIRS,
it BIRBXEMEZA R TLER,
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A iR
BRI FASRBETHR, PEABAFIR,

E: HENKEBNENLUSEHREAN, MR, #RE
BITEREF, NERNBEERIBERTAMXA, ZRTIESN
.
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RE
T EAL LTRSS RM T R R AW RS H T B HERTIHTERENGES., XEMZTER
HEE, HATEEENTE" R L.

L miz: BRBEUTUE, USEZBANENRE: HHIKES, BOERAS, BETA, TR
AE TR R R RIS,

o BSHE—RUEBENTENIAMNGEE, BRAXNEHIN, TEIREIRFNS, kS
BS, FERAXFHIALHIRERES,

RSTEXRMUTFUTATHTAZ—. FSRSETEN LNRSFERZENEE.

HF Product Mams: h

Mode| JXX-H{XXX
ProdiD )O00000
SR OO0

ek t‘
SR

L
Lot
2% e R F
SEene  hrranty 1y1y0y

S

|t

(1) HPFRBR
(2 BS

(3) ™&mID

@) RIS

(5) fRZH

HFPF Product Name
FrodiD 2000000

SNE OO0

Vilarranty 1y1yy —@Jl_o

o0e

A

(1) HPFERBW
2 =D

3) IS

(@ F®EH

o EiiRE—RHAXTHENNENIGES.
o FHINEME—RHBXRUAEELRENER, NREHEMEBAXEREHNEREMXET AT
=+

tro
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3 EEBIMS

A AN RE RS, EAEERP, UAUNERERT AERLLENERN T EiRES
RMBRABEL TR LNER. AERHIEERIINEMH A,

IR B Tk M 4
B ENATERET AT — SN EARE:

o WLANIEE — Bt BENERIATADLE, REMURNEG, &1E. MHE, RIEMAZEAHIF
FRVBEMN (EEIRA Wi-Fi K. T4k LANEE WLAN ) . £ WLAN R, HEHPNBI LTSS
54 MR ELEENRERE.

o HPRMEFRR —JEBREN XL HM (WWAN) FAGRMELER. BONBZEFE
MANMERERERER (XUTFRDRIFELE) NE, EESHERMBESENN/E,. K
EESTERMEK,

e  Bluetooth® iR & — BIE T EIM (PAN) LEZRHMERBEFINEERNEE (MiHEN., A&, FTED
M, XBAEHN, ZEHRMEN) . EPANF, SMEFERSHMLSEE, HFAXEREY
FZRAN LR REE — BERMSEMEE 10K (KD 33RR) KA,

{iE il Tk 3§l
BRI AER U T — 1S T IR BN PN LRS!
o THTRIE (BMATLBHHATLR) (ERERHNTTELR)
o RERFEH

HITIRILE
HENTEEE— N HTELR, — PRSI ELREUR—BFEIRLETIT, St EN ENRE
FEREEH WUERMA.
FEEETTETELRSNLERERE, MA2E NSRS,

RERGIRMF

FEAMEINEERL, BANEERSEEEENE, EEEMBZARIZETNES MK,
EFRARERARRGE, BRITUTERE:
A ERBRERIESELMINESRESER, ARERITAASMEEARG,
8-
A ORBRESELHNRBRSER, ABEEMEM Internet iH.
ZE%E] WLAN
BY s+: E(EEDBE Internet SHIA 281, WATE Internet FRZIZME (SP) LBBIIMA ., EMT Internet iR

SHMEFIRAR, BSIMAY ISP R, ISP RFEEEQEFFRAR, RRNBBLALNRLLBHLE
EERE AR E 88 £ H T Internet ARSS,

ERITLENSE 17
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EEET WLAN, BERTATER:
1. R WLANIRE BT H.
ARBRESE LNRNSRESE R, ARERIED—PTHNS,
MRIZ WLAN 2B T RE2RIFINEER WLAN, RARXRTERBALZZAB, BAKLE, ARER
T—%, ThlEE,
BY i#: mEKHIH WLAN, MABERTAERETS BEBRIENSHEER.
B iE: MREEENEEEN WLAN, i§:
1. ARBRHEFEELNRSRESENR, ABREETAMZMNEZRL,
2. EERGEMNERNME,
EE%EE—”N&E@U%E, M UHTFDEE, ARERIME, MTUSIERNMEE
- EE -
1. ARBRHEZEENRSRESER, ABEZERMSEH Internet IRE,
2. TERSEM Internet RKBE DA, EEMBMHEZ P,

3. EFRERNEREME,
BREZET—TEDRSIER, BTNHTFNER, ARERIINE, HITNUIRKHMEZE

&,
3. RERELIRPRITERE.
BUEER, FARBLHESERAEMNHNMNZREEN, RIERBMART.

B : 1R#EWLAN S A T, BESHEHNREMEFESNBRERE (MIBEMME) TR,
WLAN EZNBRERE (TL4ESHERIER ) 2BMAE,

2.

FI3E EERINS



EF HP BBRDEEH ( (XPREBS ™ am )

BRI HP B BRF I EANNE T WBANRFRSHZE. SEBDNEERNNERERR, #MAOTHEN
FREM Wi-Fi R ERESILR E HIERE Internet, &RXFE FHMFalEZEEEATDWE,

IZFTRETR = HP RS RN EE AR IR IMEI #1/38 MEID 4 S 7 BERUERR IR HARSS. U4 SATREENETH BMAE
BB, HRER, RENAMNZETREERNRE L.

- Ez -

BALGERUTERENES:

1. ARPHEESERINEZRSER,

2. EEFILKH Internet IRE,

3. TEMZ Internet A, ERIKE.

- Ez -

1. ARPHESERIRNESRSER,

2. EEFLKH Internet IRE,

3. TERSEH Internet B0, EFBDBIE, RREFERIEL,

REBDNEZE[EREAAAIRIRR SIM) R, SIM REETENEREE, WHARRS (PIN)
MNBZELS, RERSHTENHRRE SIM K, WRAMERSIM K, WATRERTET EHM TR HP 5]
BHENEPRHASIM R, FEBNNEZERTES B IMRMIEMH,

BRHPBARFHNERRESEERNMBEERAERSNGE, B2 ENMTHEN HP BER
HiER.

£ GPS (XPREBS ™M )

BRI BN TSRS EKEM RS (GPS)IRF, GPSDERBME. FEMAREGEEREXAIESRT
GPS RI& %,

EFAGPS, FHRAFE “UE" RETRATMUE,
1. EESEEREP, BN ‘LB, ARERUE,
2. FREBERSLNERUERERMBHETERE.

ERBEF &S (NRBPT™MH)
EF &R WERERATRSER, TEANEERRMERN TR RENMBERST:
o HEH (AH. ERAHEN)
o FIE (BEIEE, RBME, HEEAEIE)
o FERE (ITERHL. 48HL)
o ERE (LRRNEM. #E%)
. B

o SMEEE

ERITLENSE 19



EREF IR
EEREBEFREZH, CAXBUBETEE.
1. EESEERER, BA “EIF , AREE BEFNAMGRERE.
2. EFRNBEFEAMIZE,
3. MIIRFIERERGE, RARRBES LRRBRTERE,

B it mBRERERE, WSRF— EMRE. BEEERMNESEL, RBRE LNRERTE
EUIIE IR & ERNABRESENABHELRE, BXFAGEE, BESIARSEHEMIXHE,

B iE: MRENEFEHARENRPER, BFRAZSLNEFIESITH, BHESTETEHME
K; BBRIREREMEIAE,

EEEIRZEMS — LAN ({XPRERSI ™6 )

MREB T ENEZERIFEANRAES (MARMEELANIE) , FEEFRIDL2ZNNEN
%, EfER LAN &R,

EZE LAN REE AT RI-45 MERLFMMEBTEIL. WRITENLZER-45 1L, WREESINT
BRERT RiwH.

EEENERL, BRTUTER:
1. BRZBLAEATTENLNRSBIEL (1),
2. RFRBRHANS KBNS ERREEL (2) SiEAE.

BY i%: mMEMAEERLS L EREMIEE (3) (15 R B LT ) |, S5 iz
B AR TE R — IR 3R [ it B A,

T

-
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4 ERIZFINEE

£ HP HENEARFHRL, BEBGLHFTHR, RENEEERMURTHINUWEER, 3E, &
IEEIMERE, MEBETER. BEN B, ZER[AEN, FEETENMKFHINEEENEARNESR
A,

(ER &Gk

TBRHENE - NS MEGRL, EEREBSHUARRARIFAESRE. BELTENRE.
FEH#EN, ERMECSNTREGMERGL, BESRAE 4 08T R E,

ASHBGLALBH TR, RERBUARICREBSEG, FLNETIRM HD (555 ) IDEE,
i3k I FE A2 2138 20 Windows Hello F A RIRAIER 4, BXEMA Windows Hello RIiIFAER, 1B52iA
£ 40 TRV EHFE R,

EfEABGRL, EESERREPRANESGL, ARMNUAIIRPEERGk.

=z

{& F 550
THMMEER, M web BEGRNEM (BB E) , KISHNESERMAMUIES RIE. &
WA LATEI B LS R 0 (REME ) SpFIMELIRRIBM (D, ERBINEBR, BERIMNES
SURE, WHEESEN.

EEIE 17 = BR
BB B4 ZFERERITEN, HESHEARERETENKISLE £/ USB ik A5 E Mk
(EM) /BN (2K ) AaiEil.
ERLTLHERERITEN, BEBLIEHNSHIRAHTRE ERRERERERIECAT
8B, EBRAE 23 NS E HOMI 55, EERFRSRNE, BLTREEERE.

EEEA

ABE FFEERASGEOREG, SRESSRECEULEN, EEILRNSER, GXEM
REER, FEH (B, LENRRES) .

E[IIENME, BRITUTERE:
A KRIEFRFIRRE, HP BBV, ARER HP XH,

ZBA R4 ENERI T EN LNENELSEREEL (BN) /FRAA (ZR=K) Aa%EL.
ERTLENERITEN, BFRBILISHIEHOABEITRE.

RS RETU 25 R

AsE AREERASGENRE, SRESEEEEEHLEN. HEXLHAZER, GEHM
REER, FSH (B, KEMMRRES) .

BHENEXM, BERITUATERE:
A MOXERFRRE, HP AR, ARFIERE HP X,

fERRGX

21



ENMERmNNAAUMAENZER. SUMBELLENSERERITENLNEHIAL (B
M) /A (ERK) AEaHETL.

ERTLLHAFRERITEN, BRBREFEFAVRBRITIRE,

EHRERE
FEAREREMNAERRAATE. EHRAAFRSAEREMLE.
BEERRNENFTRE, BIITUTRIE:
A TEESERRER, BARSIER, MRESFENTR. BHNEE, AREERE.

2Rt AL FTREE = H Bang & Olufsen, B&O Play SR H MMM ERMHAEEETWAL, R, AV
BNAREESRAEHNNGE, MASTNEIRETFSRANTHRIZHImRRIEZHIXLEIILE,

EREHMIEHEREEHENEILE.,

A TEESEEREFR, BAZHIER, MXEFENTR. BHNES, ARERTETEREN
BRI ER,

{sE F ¥R 551

B ENE -1 IRERANMNEE, FRAE, BUUNEECKRERNNL LMERANM, TH
MM, UEERERIINSERETENLETIE,

ERBEMERR, BEMAITEN LR REERIIIMIE TS, RENXEEBE,

i i2: WmEERERNBES, BINSRSERITEN L ERNKO, BRI S HEHIREET
B{F,

BXR{ERMIMINEERIFSR, IBEZI07 HP Support Assistant,
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{€F HOMI FB 40 E S STIR &
B i%: 29 HOMUSSERETEN, BEER HOM B4 (BRMWT) .

EAREBEURETRLESTENRERRG, BRUTHBEESERSE:
1. %8 HOMI BB —im &2 23 E A LAY HOMI iR O,

HDMI

>

o

2. RHRANZ-RERISFENHLE TS,
3. BRU4TEEMERRSZENKRECATHENREZER,
o NHERRTE: REUHENLEEREER,
o Eil: AREHENMINEES LEEREER.
o ¥R: AREHEHNMIMNZEE LEERANESER,
o EZRE: NEIMNEESLEBERSER.
BRE 4B, BEAERETRE,

BY it ERESENE, AHEERE VB %HN, BRUNTSBESIINEESNRES B!
%, RROEEFRZE, REEGF L) R, ERRRL, BEANNSNE, AREEREE
uo
S E HOMI S §5

HDOMI 2l —A X IFaAMMM S MAIMIIED, & HoM EMEZEETEIE, TBI3RTUTXES
B HOMI &5 :

1. ARBHASESEMNBNXEPNBERER, REEFEHRE.
2. TEEBEDRLE, ERHFALIZENEM,
3. BEREMME, ARBLRE.

ERMI 23



EREIRDIRET BENEAESS, BT TRE:

1. ARBLHISERANENXEFNERRER, ARRLERRE.
2. TEEBEDIRLE, REHEER.

3. BHEERNE, ARRERE.

B HIERE Miracast RENLEZ R =R ((XREB2™m )
EEHHZEE Miracast RENTEZE TR, MARBARIHGINNA, BRITUTEE,
¥TFF Miracast:

A TEESEEREP, BAKRY, ARRTRENSE-RE. PHERIXKRTE, AERRE
B LRORE#TIRME,

(e AR ITHE

ZANTEN R —MIDEERARIRFIRE, ALEN USBRBEREBR, WAMER, UETRTENL
B85,

ERBUENR, EERTENLEREA USB Type-C i &R USBI&&, HIANFH., BH., SEMRIER
RAFERFR, ARXHERETEN,

@E‘é}g fRAREMAEROBLS, KIMNDFSERITENLERNED, BERREHIERHARART

BX{EH USB Type-C INBERYIE R, 1B ZIR HP Support Assistant,
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168 FiEIEEI USB Type-Cii A (XPREPL =)

EY i%: 24 USB Type-CIREEREIT HH, BEMER USB Type-C M4 (BT ) .

1. 4§ USB Type-C B4R —imZE#EFI 3 E 4 LAY USB Type-Ciw A,

<

™

2. BHEAND-RERIIMNRLE.

fE A EIEEE
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5 GEREDRESMN

BALESU T M AT ENESFSM:
o HERUHENRSLERMEFS

o TERMEIR LEMAMEFE

o fERAMUZERTHER (RBPIRWL)

o fERRSER

o fERERM

{E I AR R TN RNIR B F 38

EMERLE, BYRBMRDEETSMITENRSMEFET. S0 ERMRIRERRZHE,
HERANSINEE R LN RZANERA AR, ZESMMIER ((XRB2™m) , BEBRTHM
RFEBERMRER.

BT BEXFSE, AEEHEBITAHANNETR, EESEERIEP, BARSIER, EFEHE
R, AREFEHNET, TRENITONT, EEBF.

B i2: BB AWM, ZUETNEMERIMERE ERMETS (RBRHSFR) .

Rk
EARE/REFBREFRITHRS LHDHE,
o RHERBHN-—IEER, AERFERTMRREESNMERRE, HZHEEE. RERDTEH

TH.
\ f
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migHS
fEA RIS M F B UKL EGR LR,
o  EWTHN, BRARFEDIANEMRRXENMZRE L, REWRFE,
o  EHTHA, BRARFEHMMNEMBRXEHMZREL, REDHFHE,

WmigiRE ({NPRADIELR )
ERNEBDFRTUERASES LT LB, THAME.
o BERTEMHSFREMERRE, AFRBENEL BT, RERAEED,

I
N “‘*.\I
/

MigRE (XPRADIRLR )
ERREAEFETUNARRLIRORE,

B if: MiEaEERNESEERFERNEER.

o RAMRFEETHEREREHRE, THFEENRINETRE,

fERMIRRANAIREF 5
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Mig=E (XPRAGIRIR )
fE RIS S A BT FHRAERL
o ERANBFEEMERESE, TTARERONEELMLERELD.

d

ZHRER ((URMIRR )

FEA=FERAUTNESTANER, AETANEANSEZERTIR,
o MIEEENAREAZ=RFE, JEEMBITANEQL.

o MHAMNENAREA=RFE, TRERRHE,

o MBEFAEEA=RFRE, JEITANEAZEHTDR,

i

BiRiR (NRAMIER )
fERRIBR T MESRMAAPRT FHNERD, TITUBIIR,
o EERBAD, WERRTH—RTRERNARZBING /I,
o EBAVR, BEAFERENR, ARENTRNTEIVER.

il

! 1
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(& A ol ik 2 B ok E in

BUEREFEMIT RN, EENE, RAANTSERAMERFBERMINGE, ERE LTI
B RERMABITHEINEE,

ERR=ER ((XRIBD™m)

1. ERTREBEE, BRGHESESRAMNNENXEREEER.

2. FI|REAN.

B #: @nensaRIREN LSRR, SEEANFE MTEEES,
B i*: ZHEERERE LR TREERARERNAE,

fEAMERExEMR 29



6 EHEAER

I EA AR IMERIFET, SitENKEEEEREHRE, FRRETNEEHTIEN
SMERIER, SENTEREEEER+IEE,

BRI BN AT EEA R BB RNERFTRAVED S IR EERINEE,

{sE FA i RES 2 N AES

ANEE: AN, YiHENLTERRSH, $EERSHE. N5 L REERE0EPHEET S,
ERIEIE (BMERRENE ) , HP MEWEEBHIHENN, RESRRIEMIFER. SEHETE
M—ERITH, WHEANEER,

AR ARLEHMASRETETRE, RASMIINERINESREZRESOME, FiE]R%Z
FABREEBSNIMEN R R, BENREMNER,

Windows EBEMATIRERTS, BN “BERR” & “(REE” .

o ERE—LTIFFDIRS—EBRANEERENENERRE. TEREFERNTF, FIEEBRERET
fF. HAFNEMEER. WEFAER, BB E 30 01 EHHE HEEIE,

o REE—SREMEETEAEN, RIEBRSKENEN. EREBERET, RARENITERFEIR
EXHR, REXADITEN, WAFHEDRE WRFAER, BESRE 30 DRIEDES
RBE (XPRERD MR ) o

5D iR i REAR
fEA LA A TME— B IS oD RERR -
o XAETEHE (NRED™@) .
o  XEFFIRIEE. BRE, ARREIEREE.
o IRREIRFVE, HIEN, fn+f3 ({XPREBDT@) o
Al AEE A TME— 7 TR i BEAR -
o IRER—THIRKRH,
o NMRHBMEXA, HHREETR (XREBITHE) .
o BREEBENESRE (NREZ™H) .
o REMER (NRERDT&E) .
SHit BHRLEERE, RRIEREELAELEI M,

B i mRERBEHERNESEMNSEN, NAFHEA Windows BB, REZHEEEEESL
TR,

RENFIBLIREE (XPREBSI ™5 )
B RRER" , AERAREDONE, NRESE ML EER.
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1. ARSTREEG[EE), AREEGERET,

2. HEEERP, EREEEFERENDE (HATRRTAAR) .
3. BAUBEEUTANZ - REERIRSRIMNERIRERMRIE, REBURTEMERNSR:

o HFERA—EHEMEBRRANMNSRE (HATERTEMR) Th, EFRBRET
B, REEFINE.

o [EIRIRH ((XPREPZD ™M) —EHEMEBERANNSRE (FHAVERTEMR) T3,
EIFIRIBIRIRHR, ABEFINE.

o HF (NIREMD M) EHEERE, EWERENSEFRE (BAVTEET RS ) T, &EF
RASFH, AEEFINE,

o HERPEEENINTTRAMNRE, AREXNRETH, IENESIEE,
BTG RFREE, TRRRIRRE,
4. EEREFEN.
A ERNKE, BEREESEIPEANGE.
A ERUEMAE, BRER—TRIREH,

B it mREERERHLMRNESERENSEE, WAFBA Windows BB, REZEEEZEEIEL
I{rRIM7S,

Xillit H

AFEE: HENRAN, RAMEENEREEL. BERELGREIE, BLHTEN.
“RKH" FLBRAMBITANER (BREERR) , ARXAEREMITEN,
MRZEBRK—BEEHBAERITENBEARSE LIMERER, BXAITHEN.
BIR A Windows XH& <,

B i#: mBHENLTFERRSHIMBRS, WSFTETRER— TERREEHERIMNE.
1. REENIEAXTDMBITANER,
2. GEFRRE, ZEBERER, AREEXN.
MBHENREMLN, HEBRLEERLRXNEE, BRIFSXNTERLE:
o R ctri+alt+delete, EFEMBRER, ABEEFEXH.
o RERFKEHAZEL 10RH,

o NMREBMMENEBTHAPERNEM (XREBDTH) , TEAFTENNIMNEBRR, AEE
ETEH,

{i& F /8 i ] 4 40 FB iR B I

AR E 4R E fIF Windows {E554= L, {ERBIRERARELDBEFZEAEERWAIRIRE

o

o
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o ETERMAKEEEILL, BREREHEE SRR [ L.

o B[ REER" , ARPTEEERN [N AFEEEBEER,

ARANERESER I ENSAERBHE, TRKEIMNEEFRHB, SRBEERI™ETREMN,
MRBEMEHETEGR EAREER—FHEE,

kSt FaiE R EE

AEE ATRHOBENRSEE, BHERETENRMNET, HP RIS H Rt M HP IR
B,

SHit B PRAE R BB BRSIMERIRERN, HARRBERMRE, St ENLT AR
SBEFIMERIRR, THENPNRBSEENE. SRBBETRITEFEN, HENBET—
FHB.

REFFEELE, HENLETHER. BRRE, ERITENNIMDEESMAEMTE, 1HEHN
R Em BRI,

B & HmmmsMEREN, ErRRERENEE, UTERNEE, B NS INERRE
R 2R, UHEBREE.

fiEF HP IRFEINEE (IXPREBSI ™ & )

B HP IRFEINRE, AT LAREAEAIT B RMFR, TRINEATERSMEE +/-10%. RIBENTE
MNE ST EAMFEN HP RERERLSR, HPREZBIEUT —MESHITR L LR FRER:

o ZEMFRMBEEO0R 50% ZiER, BMRHESE 30X 452 (RRTFIHENNES ) KiE
MFEREZESER 50%.

o ZRMFERBEEO0R 90% ZiEl, BHRFHETE 90 FHNNERTBETESEN 90%,.
EfEMA HP RFTINEE, BRAEBAITEN, ABRRARBIREEHERIETHENMIMERIR,

RREHEE
SEELNARREED L, HHRIFIEH SRR [ .

f£ HP Support Assistant B BREE ((XPREBZ ™M )
BB BiER, BHTUATRE:
1. TEESEEZRIER, BN support, AFIEE HP Support Assistant R,
- EE -
ER(ESE ERYN S B,

2. EEERMBE, EFZENIRERFR, AREE, EFSHMIAEDR, ARFIERE HP B
. MR “HP BT ERNEREN, BREARPXR,

HP Support Assistant I2ft DA T B X BN TRAMEE:
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e HPEEMIEE
o HBXREMER MK FHEABNSENGR

T HEBEE
EfEETREMEARELERSM, BHTUATERE:
o REETERRE.
o &R “HIRIED” PRTREFRE.
o  MTMERZLREEHXA,
o HFARBAIMNEEIRNAMEAIMNDOZERNER, WEKE USB iRORSMRERIENSES.
o Bl FEIRLIARAMERRIMNENER.
o HEBMTFHRIMER, BERSXATEN.

iNBEEEESENRR
R HHMOM — R, MANEERRATELRORS, WELREUTHER:
o EBIETN (RREBHTR) EREERRSTETL
_EE_
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o M HP WISERYPTIE B RIS B 23 M4
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o FEIRENT [EE) SMMERETI,

B A SME FRRY -

FoE EIEHER



o IHEHINREIBBAETR,
o RFEREREBNREUTEREEE.
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S E6EE
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1. BiHENERERRRIR,
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1. EESERRED, BA “HE" , AREEHRETFE,
2. BBRELRRBRTERE,
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g BRENERAMHTRITZIRFMA T RMOERRG. RERMNRDERS, BEELIFAR
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R IREI B i@,

MREREEMENERFMNRDRER, BIRBUTRBEHRTIRE:
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- EE -
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HENNZEN TFRIPEENNENE, TEMEMTAMEEXREE. Windows RIFRSA, HP AR,
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o THRIREBBE, SERERZENEK,

o EELE=/HEHR—REED,
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o  TERERNTENZEEHEZE, FERHMEOXMG. MERNBXHE, AEHRMESEBLE,
F T #E Windows B8 (MABRIPFEFED ) NESER, BRITUTRRE:

A TEESEEZRIED, B support, SAG%EF HP Support Assistant i F,

—_ EE —_
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o MRTICTEERRIY, MWFkiHiRia Setup Utility
(BIOS),
AFHEB o BXITAREMBIITEN, BLAWMNZEB,
. ﬁ%ﬁiﬂ?ﬁmﬁﬁ%, WEEITARERBNITHE

BT Setup Utility (BIOS) iR B, B EIE R BB FHER, BENITATIRME:

/N\GEE: 1 Setup Utility (BI0S) AT B EAT, BASSMIL, EAEHIENETESEENTEEST
3

By i+: B Setup Utilty, (AU BTt EHERAR, FIRTAEFAE G EANNRE,
I\ AR ER AR Tt B R R T F5 18] Setup Utility,

1. 35 Setup Utility (BIOS):
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TR ERFIRBME, ARREZRE Windows ¥,
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2. & Security (Z2Mt) , RRRBREE LANRIEHTIRE.
EfMRMITENG, BNESEEN.
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EERTENIBRE FE, WA Internet B, FEATRBGHENRBEHENRS, BFREMHE
MELEMDP T . AHEFRIPEOTEN, BB LT RESME RSB RS ANIEIEERT
FAhR Internet Security . A7 ERHAMAZIMNASMAMRZENGE, BARNERHRZRE.
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PhAER T EARZRBUARAAR RS, HNETARERRETFNLM/ERNE LRREG, BT
NERHEMRHENES.

ZRT LB B A MBI A
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2. BIRMITEIN ) Ziafi@f5, Setup Utility (BIOS) BSIATIRE: RERSEERE, HENSIBIR
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[B}) Setup Utility (BIOS)
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B Setup Utility (BIOS)
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£ i HP PC Hardware Diagnostics Windows

HP PC Hardware Diagnostics Windows & F Windows FISL BT8R, @E BRI LABTiZHIE, MMmiEE
HENBEHREERET. ZITEE Windows IBERARIZIT, TiSEEHEHE,
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HiThiE,
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ERESE LR S B4R,
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BY i+: BRI i, .

3. 3 HP PC Hardware Diagnostics Windows &M 2§ & B B EERESF, ZRARBER—1 24 (IHE
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T # R HTRY HP PC Hardware Diagnostics Windows kR 78
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1.
2.

3.
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£ HP PC Hardware Diagnostics Fi 73, RIERTHNZRMAE:
ETiHENLETAIER, BRETHIHENE@E,

- EE -
EMUSBNEFRER[ETZIE, BRATHE USBINFIEMEF.

BEETREREES (XREBS ™8 ) T HP Hardware Diagnostics Windows

B it MFRLEFR, TEBEETFRSMEASHRY THE UsB NFIRNET.

EBRITREMAES (XPREF2 ™8 ) T& HP PC Hardware Diagnostics Windows, EH{TA TSR
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3.
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EEHTENLEETZIA, BERHETHETENRE,

_ E’Z —
EM USBIAFENRETIZIH, BRETHE USB INFIRNEEF,

2% HP PC Hardware Diagnostics Windows
ZE L% HP PC Hardware Diagnostics Windows, iBEHITIATEE:
A EMEMENFNFIRDE LT exe THXARNXM4RX, WE exe X, RARRBRES LR
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[2 %) HP PC Hardware Diagnostics UEFI
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1. FIRASERITEN, ABRRERT esc &,
2. Ri2E,
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a. EIERI USBINTFIREDER

7 3£ ¥ HP PC Hardware Diagnostics UEFI TR T &%) USB iUTZIRENE, E2E 8 T T
£ 2 ERAY HP PC Hardware Diagnostics UEFI AR 7K,

b. MEERIXENR
c. BIOS
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T #i & ¥R A HP PC Hardware Diagnostics UEFI kR 28
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{% F Remote HP PC Hardware Diagnostics UEFI 28 ( {XREP 5
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Remote HP PC Hardware Diagnostics UEFI @ —# & {4 (BIOS) Th&E, ®I%§ HP PC Hardware Diagnostics UEFI
THREWHEN. BEEEZNTENLRTIZH, ABRBER LHIFEBNRSES. BX Remote

HP PC Hardware Diagnostics UEFI BiFE 2, B ZE http://www.hp.com/go/techcenter/pcdiags, fARFiE
BTIRES,

T Remote HP PC Hardware Diagnostics UEFI

B 5%: Remote HP PC Hardware Diagnostics UEFI t34E 0 i T2 EIAR 53 22 Y Softpaq fE M.

T & R AR #Y Remote HP PC Hardware Diagnostics UEFI

E T 5 £ hRAY Remote HP PC Hardware Diagnostics UEFI, iBHITIATEE:
1. ihia) http://www.hp.com/go/techcenter/pcdiags. ¥& &% HP PC Diagnostics £ 51
2. 1 HP PC Hardware Diagnostics UEFI B33 F, KRR THITRIZENIET,

B3 =R B4 = T 5 Remote HP PC Hardware Diagnostics UEFI
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BB RBM %S T3 Remote HP PC Hardware Diagnostics UEFI, iEH{TIA TS B :
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3. figHRERD, REBRR LARIABTERIE, &FEH THIZE UEFI R M.
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