HP DeskJet ink Advantage 1110 Printer series

Get started

1. Follow the illustrations on the setup flyer to set up your printer.
2. Install software. Go to 123.hp.com, and then follow the instructions on the web.

Note for Windows® users: You can also use the HP printer software CD. If your printer does not come with
a CD, you may order one from www.support.hp.com.

Power button light (l)

Status Description

Indicates the printer is in Sleep mode. The printer automatically enters Sleep mode

Dim after 5 minutes of inactivity.

The printer is in an error state that you can resolve by following the onscreen
Fast blinking messages from the computer. If you do not see any onscreen messages, try printing
a document to generate an onscreen message.

Blinking The printer is processing a job. To cancel the job, press the Power button.

Basic troubleshooting

¢ Make sure the power cord connections are secure and the printer is powered on. The Power button will be lit.
* Make sure the USB cable connections are secure and the printer is set as your default printer.

Note for Windows® users: Visit HP Diagnostic Tools at www.hp.com/go/tools to fix common printer problems.

Learn more
E!;ll-l E ¢ Get additional help and find notices, environmental, and regulatory
. information, including the European Union Regulatory Notice and
compliance statements, in the “Technical Information” section of the
! User Guide: www.hp.com/support/djia1110.
E S ¢ Printer registration: www.register.hp.com.
Product support » Declaration of Conformity: www.hp.eu/certificates.
www.hp.com/support/djia1110 * Ink usage: www.hp.com/go/inkusage.

Safety information
Use only with the power cord and power adapter (if provided) supplied by HP.

Regulatory Model Number

For regulatory identification purposes, your product is assigned a Regulatory Model Number. The Regulatory
Model Number for your product is SNPRH-1504. This regulatory number should not be confused with the
marketing name (HP DeskJet 1110 Printer, HP DeskJet Ink Advantage 1115 Printer, etc.) or product numbers

(F5S20A, F5520B, etc.).
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HP printer limited warranty statement

HP Product Limited Warranty Period

Software Media 90 days

Printer 1 year hardware warranty

Print or Ink cartridges Until the HP ink is depleted or the “end of warranty” date

printed on the cartridge has been reached, whichever occurs
first. This warranty does not cover HP ink products that have
been refilled, remanufactured, refurbished, misused, or
tampered with.

A. Extent of limited warranty

1. This HP Limited Warranty applies only to HP branded products sold or leased a) from HP Inc., its subsidiaries, affiliates,
authorized resellers, authorized distributors, or country distributors; b) with this HP Limited Warranty.

2. HP Inc. (HP) warrants to the end-user customer that the HP products specified above will be free from defects in
materials and workmanship for the duration specified above (the “Limited Warranty Period”), which Limited Warranty
Period begins on the date when the HP Hardware Product is first detected during its initial boot, which date is known as
the “first start date.” Alternatively, if the HP Hardware Product is not detected at that time, the Limited Warranty Period
shall start on the latter of the date of purchase or lease from HP or from the HP or, if applicable, the HP authorized
service provider completes installation.

3. For software products, HP’s limited warranty applies only to a failure to execute programming instructions. HP does not
warrant that the operation of any product will be interrupted or error-free.

4. HP's limited warranty covers only those defects that arise as a result of normal use of the product, and does not cover
any other problems, including those that arise as a result of:

a. Improper maintenance or modification;

b. Software, media, parts, or supplies not provided or supported by HP;
c. Operation outside the product’s specifications;

d. Unauthorized modification or misuse.

5. For HP printer products, the use of a non-HP cartridge or a refilled cartridge does not affect either the warranty to the
customer or any HP support contract with the customer. However, if printer failure or damage is attributable to the use
of a non-HP or refilled cartridge or an expired ink cartridge, HP will charge its standard time and materials charges to
service the printer for the particular failure or damage.

If HP receives, during the applicable warranty period, notice of a defect in any product which is covered by HP's
warranty, HP shall either repair or replace the product, at HP's option.

If HP is unable to repair or replace, as applicable, a defective product which is covered by HP's warranty, HP shall, within
a reasonable time after being notified of the defect, refund the purchase price for the product.

HP shall have no obligation to repair, replace, or refund until the customer returns the defective product to HP.

Any replacement product may be either new or like-new products of similar functionality as the product being replaced.

. HP products may contain remanufactured parts, components, or materials equivalent to new in performance.

. HP's Limited Warranty Statement is valid in any country where the covered HP product is distributed by HP. Contracts
for additional warranty services, such as on-site service, may be available from any authorized HP service facility in
countries where the product is distributed by HP or by an authorized importer.

B. Limitations of warranty

TO THE EXTENT ALLOWED BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS MAKES ANY OTHER WARRANTY
OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY,
SATISFACTORY QUALITY, AND FITNESS FOR A PARTICULAR PURPOSE.

C. Limitations of liability

1. To the extent allowed by local law, the remedies provided in this Warranty Statement are the customer's sole and
exclusive remedies.

2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN THIS WARRANTY
STATEMENT, IN NO EVENT SHALL HP OR ITS THIRD PARTY SUPPLIERS BE LIABLE FOR DIRECT, INDIRECT, SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND
WHETHER ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

D. Local law

1. This Warranty Statement gives the customer specific legal rights. The customer may also have other rights which vary
flr10m stalctle to state in the United States, from province to province in Canada, and from country to country elsewhere in
the world.

2. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Statement shall be deemed
modified to be consistent with such local law. Under such local law, certain disclaimers, exclusions and limitations of
this Warranty Statement may not apply to the customer.
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HP Limited Warranty

Visit www.support.hp.com to access warranty support including troubleshooting tips, diagnostics tools, software and drivers,
product information, and how-to videos. Support options like chat and forums are also accessible from this website.

The HP limited Warranty is a commercial guarantee voluntarily provided by HP. The name and address of the HP entity
responsible for the performance of the HP Limited Warranty in your country is as follows:

U.K: HP Inc UK Limited, Cain Road, Amen Corner, Bracknell, Berkshire, RG12 THN
Ireland: Hewlett-Packard Ireland Limited, Liffey Park Technology Campus, Barnhall Road, Leixlip, Co.Kildare
Malta: Hewlett-Packard Europe B.V., Amsterdam, Meyrin Branch, Route du Nant-d’Avril 150, 1217 Meyrin, Switzerland

United Kingdom: The HP Limited Warranty benefits apply in addition to any legal rights to a guarantee from a seller of nonconformity of goods
with the contract of sale. These rights expire six years from delivery of goods for products purchased in England or Wales and five years from
delivery of goods for products purchased in Scotland. However, various factors may impact your eligibility to receive these rights. For further
information, please consult the following link: Consumer Legal Guarantee or you may visit the European Consumer Centers website.Consumers
have the right to choose whether to claim service under the HP Limited Warranty or against the seller under the legal guarantee.

Ireland: The HP Limited Warranty benefits apply in addition to any statutory rights from seller in relation to nonconformity of goods with the
contract of sale. However various factors may impact your eligibility to receive these rights. Consumer statutory rights are not limited or affected
in any manner by HP Care Pack. For further information, please consult the following link: Consumer Legal Guarantee or you may visit the
European Consumer Centers website.Consumers have the right to choose whether to claim service under the HP Limited Warranty or against the
seller under the legal guarantee.

Malta: The HP Limited Warranty benefits apply in addition to any legal rights to a two-year guarantee from seller of nonconformity of goods with
the contract of sale; however various factors may impact your eligibility to receive these rights. Consumer statutory rights are not limited or
affected in any manner by the HP Limited Warranty. For further information, please consult the following link: Consumer Legal Guarantee or you
may visit the European Consumer Centers website.

Consumers have the right to choose whether to claim service under the HP Limited Warranty or against the seller under two-year legal
guarantee.

For further information, please consult the following link: Consumer Legal Guarantee (www.hp.com/go/eu-legal) or you may visit the European
Consumer Centers website(http://ec.europa.eu/consumers/solving_consumer_disputes/non-judicial_redress/ecc-net).

Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.
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Memulai

1. lkutiilustrasi pada lembar pengesetan untuk mengeset printer Anda.
2. Instal perangkat lunak. Buka 123.hp.com, kemudian ikuti petunjuk di web.

Catatan untuk pengguna Windows®: Anda juga dapat menggunakan CD perangkat lunak printer HP. Jika
printer Anda tidak dilengkapi dengan CD, Anda dapat memesannya dari www.support.hp.com.

Lampu tombol daya (')

Status Keterangan

Menunjukkan printer dalam mode Tidur. Printer secara otomatis akan menggunakan

Redup mode Tidur setelah tidak dioperasikan selama 5 menit.

Printer sedang mengalami kesalahan yang dapat diatasi dengan mengikuti pesan
Berkedip cepat pada layar dari komputer. Jika Anda tidak melihat pesan apa pun pada layar, cobalah
mencetak dokumen untuk memunculkan pesan pada layar.

Printer sedang memproses tugas. Untuk membatalkan tugas pencetakan, tekan

Berkedip tombol Power (Daya).

Pemecahan masalah dasar

» Pastikan kabel daya sudah tersambung dengan benar dan printer dinyalakan. Tombol Power (Daya) akan
menyala.

¢ Pastikan kabel USB sudah tersambung dengan benar dan printer diatur sebagai printer default.

Catatan untuk pengguna Windows®: Kunjungi Alat Diagnostik HP di www.hp.com/go/tools untuk mengatasi
masalah umum pada printer.

Pelajari selengkapnya

E!;'" E » Dapatkan bantuan tambahan dan temukan pemberitahuan, informasi

: tentang lingkungan dan regulasi, termasuk Maklumat Regulasi Uni Eropa
dan pernyataan kepatuhan, di bagian "Informasi Teknis" dalam Panduan
Pengguna: www.hp.com/support/djia1110.

E Sar. « Pendaftaran printer: www.register.hp.com.
Dukungan produk  Pernyataan Kesesuaian: www.hp.eu/certificates.
www.hp.com/support/djia1110 « Pemakaian tinta: www.hp.com/go/inkusage.

Informasi keselamatan
Gunakan hanya dengan kabel daya dan adaptor daya (jika ada) yang disediakan HP.

Nomor Model Regulasi

Untuk tujuan identifikasi regulasi, produk Anda memiliki Nomor Model Regulasi. Nomor Model Regulasi untuk
produk Anda adalah SNPRH-1504. Nomor regulasi ini tidak boleh tertukar dengan nama pemasaran (HP DeskJet
1110 Printer, HP DeskJet Ink Advantage 1115 Printer, dll.) atau nomor produk (F5520A, F55208, dll.).

Informasi yang terdapat dalam dokumen ini dapat berubah tanpa pemberitahuan.


http://123.hp.com
http://www.support.hp.com
http://www.hp.com/go/tools
http://www.hp.com/support/djia1110
http://www.register.hp.com
http://www.hp.eu/certificates
http://www.hp.com/go/inkusage
http://www.hp.com/support/djia1110

Pernyataan jaminan terbatas printer HP

Produk HP Masa Jaminan Terbatas

Media Perangkat Lunak 90 hari

Printer Jaminan perangkat keras 1 tahun

Kartrid cetak atau kartrid tinta Sampai tinta HP habis atau batas akhir masa berlaku jaminan yang

tertera pada kartrid, mana saja yang lebih dulu. Jaminan ini tidak
mencakup produk tinta HP yang sudah diisi ulang, dimanufaktur
ulang, direkondisi, disalahgunakan, atau diotak-atik.

A. Masa berlaku jaminan terbatas

1.

2.

Jaminan Terbatas HP ini hanya berlaku untuk produk bermerek HP yang dijual atau disewa beli a) dari HP Inc., anak
perusahaan, afiliasi, penyalur resmi, distributor resmi, atau distributor negaranya; b) dengan Jaminan Terbatas HP ini.

HP Inc. (HP) menjamin pelanggan pengguna akhir bahwa bahan dan pembuatan produk-produk HP yang ditentukan di atas
bebas cacat selama durasi yang ditentukan di atas (“Masa Jaminan Terbatas”), yang dimulai pada tanggal saat Produk
Perangkat Keras HP pertama kali terdeteksi dalam proses boot awalnya, yang dikenal dengan “tanggal mulai pertama.”
Atau, jika Produk Perangkat Keras HP tidak terdeteksi pada waktu tersebut, Masa Jaminan Terbatas akan dimulai pada
tanggal pembelian atau sewa dari HP atau dari HP atau, jika sesuai, penyedia layanan resmi HP yang akan menyelesaikan
penginstalan.

. Untuk produk-produk perangkat lunak, jaminan terbatas HP hanya berlaku dalam hal kegagalan pelaksanaan instruksi

pemrograman. HP tidak menjamin bahwa pengoperasian produk apa pun akan bebas dari gangguan atau kesalahan.

. Jaminan terbatas HP hanya mencakup kerusakan yang timbul akibat penggunaan produk secara normal, dan tidak

mencakup masalah lain apa pun, termasuk yang timbul akibat dari:

a. Perawatan atau modifikasi yang tidak layak;

b. Perangkat lunak, media, suku cadang, atau bahan suplai yang tidak disediakan atau didukung oleh HP;
¢. Pengoperasian di luar spesifikasi produk;

d. Modifikasi yang tidak berwenang atau penyalahgunaan.

. Untuk produk-produk printer HP, penggunaan kartrid non-HP atau kartrid yang telah diisi ulang tidak memengaruhi jaminan

kepada pelanggan atau kontrak dukungan HP apa pun dengan pelanggan. Namun, jika printer gagal berfungsi atau rusak
karena penggunaan kartrid non-HP atau kartrid yang telah diisi ulang atau kartrid tinta kadaluwarsa, HP akan
membebankan biaya waktu standar dan bahan untuk menyervis printer, untuk kegagalan atau kerusakan tersebut.

. Jika HP menerima pemberitahuan tentang kerusakan dalam produk apa pun yang tercakup dalam jaminan HP selama masa

jaminan masih berlaku, maka HP akan memperbaiki atau mengganti produk, atas opsi HP.

. Jika, sebagaimana berlaku, HP tidak dapat memperbaiki atau mengganti produk rusak, yang tercakup dalam jaminan HP,

maka dalam batas waktu yang wajar setelah pemberitahuan tentang kerusakan, HP akan mengganti biaya pembelian
produk tersebut.

. HP tidak berkewajiban untuk memperbaiki, mengganti, atau mengembalikan uang sampai pelanggan mengembalikan

produk rusak ke HP.

. Produk pengganti dapat berupa produk baru atau produk seperti baru dengan fungsi yang menyerupai produk yang diganti.
. Produk-produk HP dapat terdiri dari suku cadang, komponen, atau bahan yang dimanufaktur ulang, yang kinerjanya sama

seperti yang baru.

. Keterangan Jaminan Terbatas HP berlaku di negara/wilayah mana pun, di mana produk HP yang tercakup dalam jaminan

didistribusikan oleh HP. Kontrak untuk layanan jaminan tambahan, seperti layanan di tempat, dapat menjadi tersedia dari
fasilitas servis resmi HP mana pun di negara-negara/wilayah-wilayah tempat produk didistribusikan oleh HP atau oleh
importir resmi.

B. Pembatasan jaminan

SEBATAS YANG DIIZINKAN OLEH HUKUM SETEMPAT, BAIK HP MAUPUN PIHAK KETIGA TIDAK MEMBUAT JAMINAN ATAU
KETENTUAN LAIN APA PUN, BAIK TERSURAT ATAU TERSIRAT. MENGENAI KEMAMPUAN UNTUK DIPERDAGANGKAN
(MERCHANTABILITY), KUALITAS YANG MEMUASKAN, SERTA KESESUAIAN UNTUK TUJUAN TERTENTU.

C. Pembatasan tanggung jawab

1.

2.

Sebatas yang diizinkan oleh hukum setempat, ganti rugi yang diberikan dalam Keterangan Jaminan ini merupakan
satu-satunya ganti rugi eksklusif bagi pelanggan.

SEBATAS YANG DIIZINKAN OLEH HUKUM SETEMPAT, KECUALI KEWAJIBAN-KEWAJIBAN YANG DITETAPKAN DALAM
KETERANGAN JAMINAN INI, DAN DALAM HAL APA PUN, HP ATAUPUN PEMASOK PIHAK KETIGA TIDAK DIKENAKAN TANGGUNG
JAWAB ATAS KERUSAKAN LANGSUNG, TIDAK LANGSUNG, KHUSUS, SEWAKTU-WAKTU, ATAUPUN SEBAGAI AKIBAT. BAIK
BERDASARKAN KONTRAK, KELALAIAN, MAUPUN TEORI HUKUM LAINNYA DAN DI LAPORKAN-TIDAKNYA KEMUNGKINAN ATAS
KERUSAKAN DIMAKSUD.

D. Undang-undang setempat

1.

Keterangan Jaminan ini memberikan kepada pelanggan hak hukum tertentu. Pelanggan kemungkinan juga memiliki hak
lainnya yang berbeda-beda di setiap negara bagian di Amerika Serikat, di provinsi lainnya di Kanada, dan di negara/wilayah
lainnya di seluruh dunia.

. Sebatas perbedaan antara Keterangan Jaminan ini dan hukum setempat, maka Keterangan Jaminan ini akan diperbaiki agar

sejalan dengan hukum setempat yang dimaksud. Berdasarkan hukum setempat tersebut, mungkin penafian, pengecualian,
dan pembatasan tertentu dari Keterangan Jaminan ini tidak berlaku bagi pelanggan.

Microsoft dan Windows adalah merek dagang terdaftar atau merek dagang Microsoft Corporation di Amerika Serikat dan/atau
negara-negara lainnya.



HP DeskJet ink Advantage 1110 Printer series

Bit dau

1. Lam theo cac hinh minh hoa trén td rai cai dat dé cai dat may in cia ban.

2. Cai dat phan mém. Truy cap 123.hp.com, va sau dé lam theo cac chi dan trén trang web.
Ngu i diing Windows® luu y: Ban ciing ¢ thé str dung dia CD phan mém may in HP. Néu may in clia ban
khong kém theo dia CD, ban cé thé dat dia nay tir trang web www.support.hp.com.

pén nat Ngudn (D)

Trang thai Mo ta

Cho biét may in dang & ché dé Ngu. May in tu dong vao ché do Sleep (Ngu) sau 5 phat

Mo khdng hoat dong.

May in dang & trang thai l6i va ban c6 thé xir ly bang cach lam theo thong bao trén man
Nhap nhay nhanh hinh tir may tinh. Néu ban khéng nhin thay bat ky thong bao trén man hinh no, thit in
mot tai liéu dé tao ra mot thong bao trén man hinh.

Nhap nhay May in dang xr ly mot lénh in. Dé hay lénh in d6, nhan nat Power (Ngudn).

Khac phuc su ¢d co ban
« Pam bao rang cac két ndi day ngudn la an toan va may in dang bat. Nat Power (Nguon) sé sang lén.
« Pam bao két ndi cap USB an toan va may in dugc dat lam may in mic dinh.

Ngudi ding Windows® luu y: Truy cap trang web HP Diagnostic Tools (Cac Cong cu Chan doan ctia HP) tai
www.hp.com/go/tools dé khac phuc cac van dé thong thudng ciia may in.

Tim hiéu thém
E!;ll-l E * Nhan thém trg gilp va tim cac thdng bao, théng tin quy dinh cling nhu
. moi trudng, bao gom Thong bao Quy dinh caa Lién minh Chau Au va cac
tuyén bo tuan tha, trong phan “Thdng tin Ky thuat” ciia Huéng dan St
dung: www.hp.com/support/djia1110.

[=] 5} « Dang ky may in: www.register.hp.com.
Hé trg san pham * Tuyén bé Tuan thi: www.hp.eu/certificates.
www.hp.com/support/djia1110 * Su dung myc in: www.hp.com/go/inkusage.

Thong tin vé an toan
Chi str dung khi c6 day nguén va bo diéu hop nguén (néu dudc cung cap) do HP cung cap.

S6 Model Quy dinh

Nham muc dich nhan dang theo quy dinh, san phdm ctia ban dugc chi dinh mot S6 Model Quy dinh. S6 Model
Quy dinh cho san pham ctia ban la SNPRH-1504. Khéng dugc nham so quy dinh nay vdi tén tiép thi (HP DeskJet
1110 Printer, HP DeskJet Ink Advantage 1115 Printer, v.v...) hoac s6 san pham (F5520A, F5520B, v.v...).

Théng tin trong van ban nay cé thé thay déi ma khong can bao trudc.


http://123.hp.com
http://www.support.hp.com
http://www.hp.com/go/tools
http://www.hp.com/support/djia1110
http://www.register.hp.com
http://www.hp.eu/certificates
http://www.hp.com/go/inkusage
http://www.hp.com/support/djia1110

. ze

Tuyén b bao hanh gidi han cho may in HP

San pham HP Thdi gian Bao hanh Gidi han

Phuong tién Phdn mém 90 ngay

May in Bao hanh phén ciing 1 ndm

In hodc Hop muc Cho dén khi muc HP can hét hodc dén ngay “hét bao hanh” dugc in

trén hop muc, tiy theo thai diém nao xay ra trudc. Bao hanh n'éy
khéng bao gom san phdm muc HP d& dugc bom lai, tai san xuét, tan
trang, st dung sai muc dich, hay xao tron.

A. Phamvicta bao hanh gIUI han

1.

10.

11.

Bao hanh Gidi han nay cia HP chi ap dung doi v6i cac san phdm mang thudng hiéu HP da ban hodc cho thué a) tir HP Inc., cac
cdng ty con, cac chi nhanh, dai ly Gy quyén, nha phan phai Gy quyén hodc nha phan phdi quéc gia cta HP Inc.; b) c6 kem theo
Bao hanh Gidi han nay ctia HP.

. HPInc. (HP) bao dam vdi khach hang 13 ngudi diing cudi rdng cac san pham ctia HP dugc néu & trén sé khong c6 khiém

khuyét vé vat liéu va trinh do tay nghe trong thai gian quy dinh & trén (“Thai gian Bao hanh Gigi han”), Thai gian Bao hanh
Gidi han bat dau vao ngay San pham Phéan cling HP lan dau duoc phat hién trong qua trinh khdi dong ban dau, _ngay nay
dugc goi la “ngay khdi dong,lan \dau Ngoai ra, néu San pham Phan cing HP khong dugc phat hién tai thdi diém do, Thai
gian Bao hanh Gidi han sé bat dau vao ngay mua hodc cho thué tir HP tay thugc vao ngay nao sau hodc tir HP hoac, néu 6,
nha cung cap dich vu dugc HP ay quyén hoan thanh cai dét.

. Déivéi san phdm phan mém, bao hanh gIUI han caa HP chi &p dung cho viéc khong thuc hién hudng dan lp trinh. HP khéng

bao dam réng hoat dong ctia bat ky san pham nao sé khong bi gian doan hay bi 16i.

. Bao hanh gidi han cta HP chi bao gom nhiing khlem khuyét phat sinh do viéc stf dung binh thudng san pham, va khéng bao

gom bat ky van dé nao khac, bao gdm nhiing van dé phat sinh do:

a. Baotrihodcsua déi sai cach;

b. Phan mém, phuang tién, bo phan, hay vat tu khong do HP cung cap hoéc hé trg;
¢. Van hanh ngoai thong sb ky thuat ctia san pham;

d. Stra doi trai phep hodc su dung sai muc dich.

. Déi véi san phdm may in HP, viéc sir dung hép muc khong phai ctia HP hodc hop muc bdm lai khong anh huang dén bao hanh

cho khach hang hodc bat ky hgp déng hé trg nao ctia HP véi khach hang. Tuy nhién, néu 16i hay hu hang may in do viéc sir
dung hdp muc khong phai ctia HP hodc hdp muc bom lai hay hop muc hét han, HP s& tinh phi thdi gian va vat liéu tiéu chuan
dé bao dudng may in cho l6i hodc hu héng cu thé.

. Néu trong thoi han bao hanh ap dung, HP nhan dugc théng bao vé khiém khuyét trong bat ky san pham nao dugc bao gém

trong bao hanh cuia HP, HP sé sira chifa hodc thay thé san pham, tuy theo lua chon ctia HP.

. Néu HP khéng thé sira chifa hodc thay thé, tiy trudng hgp, san pham khiém khuyét dugc bao gém trong bao hanh cta HP

thi trong thdi gian hgp ly sau khi dugc thong béo ve khiém khuyet HP s& béi hoan gia mua cho san pham

. HP s& khong c6 nghia vu sura chita, thay thé hodc béi hoan cho dén khi khach hang gtri tras san pham khiém khuyét cho HP.
. Bat ky san pham thay thé ndo cd thé 1 san pham méi hodc gan nhu méi véi tinh ndng tuong tu nhu san phdm dugc thay

thé.

San phém HP c6 thé chita cac bd phan, linh kién hodc vat liéu tai san xuat tudng dudng vai bd phan, linh kién, vat liéu méi vé
hiéu suat.

Tuyén bd Bao hanh Gidi han ctia HP 6 gia tri & bat ky nudc nao noi san phdm HP dugc quy dinh trong bao hanh dugc phan
phdi bai HP. Hap dong cho dich vu bao hanh bé sung, chang han nhu bao dudng tai chd c6 thé san co tir bat ky co s@ bao
dung dugc Gy quyén nao ctia HP & cac qudc gia ndi san pham dugc phan phéi bai HP hodc bai nha nhap khau dugc Gy
quyen.

B. Trudng hgp gidi han clia bao hanh

CHI KHI LUAT B|A PHUGNG CHO PHEP CAHP LAN NHA CUNG CAP BEN THU BA CUAHO DEU KHONG DUARABAT KY BAO DAM
HAY DIEU KIEN NAO KHAC, DU BAQ DAM HAY DIEU KIEN RO RANG HOAC NGAM DINH VE KHA NANG BAN BUQC, CHAT LUONG
PHU HQP, VA SY THICH HOP CHO MUC DICH CU THE.

C. Trudng hgp gidi han vé nghia vu

1.

2.

Chi khi luat dia phuong cho phép, cac bién phap khéc phuc dudc cung cap trong Tuyén bé Bao hanh nay 1a cac bién phap
khac phuc cta riéng khach hang.

CHI KHI LUAT BIA PHUONG CHO PHEP, NGOAI TRU NGHIA VU BUgC NEU al] THE TRONG TUYEN BO BAO HANH NAY, TRONG MOI
TRUONG HOP CA HP LAN NHA CUNG CAP BEN THU BA CUA HO DEU KHONG CHIU TRACH NHIEM CHO THIET HAI TRUC TIEP, GIAN
TIEP, DAC BIET, NGAU NHIEN HAY HAU QUA, DU DUA TREN HUP DONG, SAI LAM HAY BAT KY LY THUYET PHAP LY NAO KHAC VA
DU CO DUOC THONG BAO VE KHA NANG BI CAC THIET HAI DO HAY KHONG.

D. Luat dia phuang

1.

2.

Tuyén bd Bao hanh nay cung cap cho khach hang quyén hap phap cu thé. Khach hang ciing c6 thé c6 quyén khac thay déi
tuy theo ting tiéu bang tai Hoa Ky, tiing tinh tai Canada, va tiing ndi & cac nudc khac trén thé gidi.

Trong ching muc Tuyén bé Bao hanh nay khong nhét quan vdi luat dia phuang, Tuyén bd Bao hanh nay sé dudgc coi la dugc
sifa déi cho nhét quan V@i luat dia phuong dé. Theo luat dia phuong, mot sé tuyén bd khudc tlr, mién trir va gidi han cla
Tuyén bd Bao hanh nay cé thé khéng ap dung cho khach hang.

Microsoft va Windows la nhiing thuang hiéu da dugc dang ky hodc a thuang hiéu ctia Tap doan Microsoft tai Hoa Ky va/hodc cac quéc gia

khac.
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