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AnAwon reploplopevnc eyyunonc tnc HP

Mpoidv HP ALGPKELX TIEPLOPLOKEVNC EYYUNCNG

Extunwtng 1 €t0¢

NOYLOPIKO 90 NUEPEC OO TNV NUEPOUNVIX AyOPEC oo TOV TTEAKTN

KedaAn ektunwong ‘Bwc TNV NUEPOUNVIX «ARENG €yYUNONC» TTOU vy p&ETAL 0TO TTPOTdV 1 €wg tn xprion 1200 ml

peAaviol HP otnv kedar ekTUnwaonc, 01olo cUUBEL mpwto

EkTUnwon f kaogto eAaviou ‘Ewc tnv €€&vtAnaon tou peAaviou HP r €wc Tnv nuepounvia "AnENG eyyunong” mou

avaypddeTal 0To doxeio, drmolo oupBel Mpwto. AUTA N €yyunan dev KXAUTTEL TPOIOVTX
peAaviol HP 1mou €xouv Eavayeioel, EMUVOKATOROKEUNOTEL, QVOKXIVIOTEL, XpnotpomnotnOei
€0DOAUEVQ 1) 0AAOLWBEL

A. Ateupuvon tnc rmeploplopevne eyyunong HP

ELWW

1.

H HP eyyudtot 0Tt T mpoidvTol UAIKOU, TO EXPTHAUTO KL T otvoAwaLoe tng HP mmou opidovTol maxpormavw
Oev Ba MoipouUGLEooUY 0oTOXIo UAIKOU Ko pyaaiog Kotd tn ouvrBn xprion otn SI&PKELX LoXUOC TNG
TIEPLOPLOPEVNC €yYUNONG TToU opiletol maportdvw. H meplodoc TN MEPLOPLOPEVNC EyyUNONG apxilel oo
TNV NUEPOUNVIC ArTOS0XN G EYKATAOTOONC OTTWC OTOOEIKVUETAL TTO TNV UTTOYPaGT TOU TTILOTOTIOINTIKOU TNG
eykaTdoTaong Tmou €xel ekdoBeil amd tnv HP. Edv n amodoxr eykatdatoong Oev £xel OAOKANPWOEL evioc
TptévTo (30) NuepWY PeTd armd TNV amootoAn armd TNy HP yix omotodnmote Adyo, n mepiodoc 1oxUog Tne
TIEPLOPLOPEVNC €yyUNnong Ba EekvAoel a6 TNV 3TN NUEPX PETK &ITO TNV ATOCTOAN oré Tty HP.

[0t T TPOIGVTO AOYLIOUIKOU, N TEPLOPLOPEVN €yyUNnon TNG HP adopd pdvo TNV omoTuXiot EKTEAEONC
0dNYLWV TTPOYPUHUATWY, VLot TNV TTEPIOOO TIEPLOPLOPEVNC £yyUNONG TTOU KalBopideTan aparmdvw, eEXITIOG
EAXTTWHATWY OTO UALKO KOl TNV Epyaoia, OTaV EVOL EYKATECOTNHEVA OWATA KOl XPNOLUOTIOLOUVTAL OTN
OUoKeun mou opicetoal amo Tnv HP. H HP eyyudtol emiong Tl To TuTKG AoyLlopiko dloktnoiog tng HP
oupdopdwvetal Pe Tig mpodlaypaded. H HP dev eyyudtol 0Tt To AOyIoUIKO Bar AelToupyel aToug
OUVOURGHOUC UALKOU Kol AOYIOUIKOU TTIOU €XETE EMMAEEEL 1) OTL Bot TANPOL TIC TTOUTHOELG TTOU EXETE
kaBopioeL.

H HP ev eyyudtan 6TL N AlToupyio ormoloudnmote mpoidvtog Ba eivol armpdoKoTTn A Wi opEAUaTa.

H meploptopévn eyyunon tng HP KXAUTTEL HOVO TO EAXTTWHATO TTOU TIPOKUTITOUV 0T TN GUCLOAOVYIKN
XPNon Twv MPoiovIwy HP kot 6ev KXAUTTTEL Kaveva GAAO MPOBANUN, CULTIEPIAGUBAVOUEVWY EKEIVWVY TTOU
TTPOKUTITOUV OTTO:

o  AKaTEAANAN i avemapkn ouvtripnon rfy BaBuovounon onwc opldeTal oTnV TeKUNPiwaon Tou MpoidvTog
N oUpdwve pe Tty kaBodrynaon oré tny HP.

B. Efaptiuorta, AoyloHIKO, SlaoUvOEDn, XOPT, AVTOXAACKTIKE, HEAGVN 1) OVOAWGLUX TTOU eV
TpEXOVTOL Kol 6V umootnpilovtal ormé tny HP.

V.  Aeitoupyio eKTOC TWV TTPOSIXYPAPWY TOU TIPOIOVTOC.

0. EodoApgvn mpoetolpaaio BEonC r akxTdAANAN ouvtripnon ONwe opideTol 0TNV TEKUNPIWON ToU
TPOIOVTOC I oUPGWVX PE TNV kaBodrynon amo tnv HP.

A. AtleUpuvon Tne EPLOPLOPEVNC €yyunong HP
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€. Mne€ouciodotnuévn TPOTIOMOINGN ) K&K XProN, CULMEPIAXUBOVOLEVWY EVOEIKTIKG TNC EL0OYWYNC/
0UVOEONC NAEKTPIKWY/NAEKTPOVIKWIV CUOTNUATWY/EEUPTNUATWY/TAXKETWY TTOU EV TTOXPEXOVTAL N
unootnpilovtal oo Tty HP fi/kat mpdoBeTwy KoAWIwY EKTOC Ao EKEIVWY TTOU TTEPIAGBRVOVTOV
OPXIK& 0TO oUCTNUOL.

. AwBntkn dBopd, HeTaEU Twv omoiwv mepIAXBAVOVTOL EVOEIKTIKG Ol YPXTOOUVIEC I T OOKTUAIKE
QTTOTUTIWHOTA, OEV KXAUTTTETOL OO TNV TTEPLOPLOPEVN €yyunon Tn¢ HP.

n. OtouvnBlopgvec dladIKaolec ouvTRPNONC EKTUMWTH TOU ekTUnWwTh HP, dmw¢ 0 kaBaplopdg kol ot
UTINPEGIEC MPOANTTTIKAC CUVTHPNONC (CUUTIEPIAXUBOVOUEVWY EKEIVWY TTOU TIEPLEXOVTAL OF
OTOLOOATIOTE KIT MPOANTTTIKIC GUVTAPNONG KAL TWV EMOKEPEWY TWV UNXOVIKWVY 0€pPIG TNE HP), dev
KOAUTTITOVTOL 076 TNV TIEPLOPLOPEVN €yyunon tng HP.

5. Hmeploplopévn eyyunon HP akUpWwVETAL GE TIEPITTTWON TTOU 0 EKTUTTWTNC ouvOeBEl oe ouokeun ) oUCTNUN
QYOPAC OVTOAAGKTIKWY Kol €EXpTNUXTWY, TTOU TPOTTOTOLE! TIC AEITOUPYIEC TOU EKTUTTWTH, OTTWC EVXl
oUOTNUX CUVEXOHEVOU LEAQVLOU.

6.  EKTUMWTNAC P evepyomolnuevn T duvapikn aodaAeLo. MpooplleTal yiax Xpron ammOKAEIOTIKG e doxeix
mou dlaBetouv awbevTikd toum tng HP. Ta doyxeia mou dev dlaBeTouv Toum tng HP evdexeTal va unv
AELTOUPYNOOUV KOl UTE TTOU AELTOUPYOUV GHUEPX [OWE VO NV AELTOUPYOUV 0TO JEAAOV. IeplocoTEpD
oto: http://www.hp.com/go/learnaboutsupplies.

7. Twoctompoidvo ekTunwtwy HP, n xprion evog ExvayEPLOPEVOU 1 N AUBEVTIKOU VOAWOLUOU TTPOTOVTOC
HP (ueAdvnc, kedoAng exTUMwaong f doxeiou peA&vNG) dev eMnNPedleL OUTE TNV TTEPLOPLOUEVN EYYUNTON TN
HP mpoc €odg, oUte omolodnmote cupBOAaio urmoothApENc tne HP pe ooc. Qatdoo, edv n BAGBRN 1 N UL
TOU eKTUTTWTN ammod{deTan oTn Xprion aveAWaCLUoU TTPoldvTog mou dev avrkel atnv HP, n HP Bo emBdAeL Tig
KOVOVIKEC XPEWOELC XPOVOU KOl UAIKWY VIO TNV ETILOKEUN TOU EKTUTIWTH YIX TN OUYKEKPLUEVN BAGBN A
(N

8. Ed&vnHPN évag e€ouatodotnuévoc mapoxeaq unmpeatwy HP AdBeL, evtog Tng SIAPKELQG LoXUOC TNG
€yyunaong, £100M0iNoN OXETIKG e EAATTWUO OE KATIOLO TIPOIOV TTOU KAAUTITETAL QTTO QUTHV TNV
neploplopevn eyyunaon tng HP, N HP, Kot tn SLoKPLTIKE TNG EUXEPELD, €iTE Bal EMOKeUdoeL €ite B
QVTIKXTOOTIOEL TO TIPOIGV TToU Bot armodelXTel OTL Elval EAXTTWHATIKO.

9.  Eyyunon ywx e€aptrpoto mou avTikaBiotavtol oo tov meAdTn. Ta mpoidvto tng HP eival oxedloopéva pe
eEapTAKNTO TToU TTpoopilovtat yior emdlopdwan armé toug idlouc Toug meAdTeC (CSR), pe otdyo tnv peiwaon
TOU XPOVOU ETTIOKEUAC KOl TN HEYOAUTEPN EUEALEIX KOTA TNV EKTEAEDN TNC AVTIKATXOTRONC TWV
EAXTTWHATIKWY €EXPTNHATWV. Edv Katd T StdpkeLla Tng mmeptodou didyvwong n HP Bewprjoel 6tLn
ETTILOKEUN Pmopel va ekTeAeoTel pe TN xprion evoc e€aptruatoc CSR, N HP Ba amooteiAel To e€dptnua o€
€06(C Y100 VO TO VTIKATOOTAOETE. YTdipxouv dUo katnyopiec e€optnuétwy CSR:

o E€optApota yia taoomoio n emoLopBwaon armd tov MeAGTN eival UTTOXPEWTIKN. Edv {ntrioete tnv
QVTIKOTAOTOON QUTWY TwV e€apTnudtwy oo tnv HP, Ba xpewbeite yio autriv TNV unnpeaia, pe
€€oda kivnone kol epyoaoioc.

B. EfaptAuota yio tocomoiot n emdlopbwan ormd Tov TEAKTN Vol TIPONIPETIKN.

Ko Ut Tox e€apTrUaTar €X0UV OXEOLOOTEL VLo MOLOpBwan armd tov meAXTN. Edv, wotdoo, (NTHoETE amo
NV HP vor 00¢ ToC oV TIKATOO TR OEL, N UTINPEGIX OUTH EVOEXETAL VOL NV EMIDEPEL ETIITAEQV KOOTOC, AVEAOY
€ TNV TIPOKBOPLOUEYN UTINPEGIX €yyUNONG VLG TO TTPOIOV O0C.

AvéAoya pe Tn SlaBeotpudTNTO KA TNV mepLoxn, To e€xptrpota CSR mopadidovtal Tnv emodpevn epydoiun
NUEPX. AVEAOYX e TN YEWYPUPIKNA BEON TOU MOPOANTTTN, EVOEXETOL VX €lval OLBECIUES Kol UTINPETIEC
mapddoong TNV (dla PEPX 1} EVIOC TEOOXPWY WPWV, LE EMITAE0V KOOTOC. Edv Xpeldleote BonBelq,
HITOPEITE VOt KKAETETE TO KEVTPO TEXVIKAC UTOOTAPLENC TNC HP Kot évaig TEXVIKOC Bt GO TOPEXEL
UooThPLEN HEOW TNAEDWVOU. 2TN OUCKEUXGIO TOU vTOAAGKTIKOU e€opTrpatoc CSR n HP avadEépet edv
elvoi amapaitnTn N €MOoTPOdr 0€ AUTHY TOU EAXTTWHNTIKOU €EXPTARNTOC. 2TIC TTEPITTWOELG OTLC OTTOLEC
QTTOUTETOL ETIIOTPOGDN TOU EANATTWHATIKOU e€opTAUNTOC 0TV HP, TPETEL VO OTEIAETE TO EANTTWHNTIKO
g€dptnUa otnv HP evtdc Tng kaxBoplopévng XpoviKnC TTeptodou, n omoio eivan ouvrBwc évte (5) epydotpeg
NUEPEC. TO EAXTTWUATIKO EEAPTNUN Bot TIPETTEL VO ETILOTPODEL HEDNK OTN CUCKEUNTI{0r AITOCTOANC TTOU
TTOXPEXETAL, Joll JE TN OXETIKN TEKUNPIWON. Z€ mepinmtwaon mou dev emMoTpadel TO EAATTWHATIKO
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e€aptnua, N HP evhEXETOL VO OOC XPEWOEL VIO TNV OVTIKATAOTHON. 2TNV TTEPIMTWON €MoL6pBwong armod Tov
meAdTn, N HP Bo kaAUWel OAa T €€080 MOGTOANC KAl EMOTPODNC EEXPTNUATWY Ko Ba Tpoodlopicel Tnv
eTopeia ToyupeTadopwy f TN HETADOPIKN ETRLPELN TTOU TTPETIEL VO XPNOLUOTTONCETE.

Edv n HP emA£EeL vax VTIKOTOOTAGEL 1) VO ETTIOKEUXOEL TO EAXTTWHATIKS TTPOIOV 1) HEPOC TOU €M TOTIOU,
QUTA TO TPOIOVTH B UTTOBAAAOVTL O OUVTHPNON OTO XWPO TOU TEAIKOU XproTn XwpIi¢ XpEwan Hovo
EVTOC TWV KOBOPLOPEVWV TTEPLOX WY LETOKIVNONC TOMIKAC cUVTAPNONC. EKTOC Twv KaBoplopévwy

TIEPLOX WV PETAKIVNONC TOTTIKAC CUVTAPNONG, OL UTINPECIEC TTOU KOAUTTTOVTOL OO TNV €yyUnon Ba
TIXPEXOVTOL OTO XWPO TOU TEAIKOU XPHOTN HOVO KATOTIY OUPPWVIRG. low¢ oo {nTnBei voe TANPWOETE yIx
T €€000 PETOKIVNONC KOL VLot BAA EE0D0 TTOU EVOEXETOIL VO TIPOKUOUV VIOt TETOLOU £(60UC UTTNPEGIEC.
Emkotwvwvnote e Tov e€0UCLoS0TNHEVO TTPOXEN UTTNPECLWY TN HP VI AETTTOUEPELEC OXETIKK UE TIC
TOTIIKEC TTEPLOXEC PETOKIVNONC.

Qo kaTaBdAETe kKGBe eUAoyN TIPOOTIGBEL vor UTTOOTNPIEETE Kol Vo ouvepyaoTeite pe tnv HP ) pe evav
€€ouolodoTNUEVO MapOoXEQ UTTNPECLWY TNC HP yio TNV emiAucon tou MpoBAAUNTOC oMo armeoTason, VLo
TTOPAOELYU, EEKIVWVTOC KO EKTEAWVTOC AUTOUNTEC OOKLUEC I} OLOYVWOTIKE TTPOYPAUUOTO, TTHPEXOVTOG
OAEC TIC ammapaitnTEC TANPODOPIES I EKTEAWVTOC BaOIKEC SLOPBWTIKEG OPOOTNPLOTNTEC KAXTOMLY &itnong
¢ HP 1 evog e€ouclodotnuEVoU TTpOXEN UTTNPECLWY TG HP.

Ecv n HP 6ev propei vax €MOKEUGOEL 1} VO GVTIKOATOOTHOEL, QVEAOYX UE TNV TTEPIMTWON, EVO EAXTTWHXTIKO
TTPOLOV TTOU KOAUTITETOL orTd TNV TTPOUCH TTEPLOPLOPEVN €yyunan, N HP mpénel, evtoc eUAoyou

SO TAPNTOC orTd TNV KOLWVOTTOINON TOU EANTTWHOTOC, VO ETIIOTPEWEL TO AVTITIUO TN UMOAEIHPATIKACG oo
TOU MPOIOVTOC. H ummoAslupaTike a&ion Bax eiva n T ayopde mou KataBAnBnke atnv HP ) évav
e€ouolodotnuévo petamwAntr tne HP pelov tnv amaiwon kot tny amdoBeon.

H HP bev €xel Koo UTTOXPEWGON VO AVTIKXTOOTHOEL I VOl OOIG ETTIOTPEWEL KATTOLO XPNUXTIKG TOC0 £WC OTOU
ETIOTPEWPETE TO EAXTTWHATIKG EEXQTALNTA, OVTAAAGKTIKE, QVOAWOLUA I TIPOIOVTA UAIKOU otnv HP,
OUUTTEPIAXUBAVOLIEVNC TNC OXETIKNG TEKUNPIwaNC. OAd T eEQQTARTA, OVTXAACKTIKE, GVOAWGLUA
TTPOIOVTA UALIKOU TTOU axpatpoUVTaL GTO TTANIOLO TNC MOPOUCHC TTEPLOPLOPEVNC EYYUNONE ATTOTEAOUV
dloktnoia tne HP. Mapd ta mpoavadepBevTa, N HP umopel va mapautnBel armd tnv amaitnon emotpodng
TOU EANTTWHOTIKOU MTPOIOVTOC OTNV ETLPELDL.

EKTOC ebv avapEpeTal KATL OLOPETIKO KOL OTO PETPO TTOU EMITPETIETAL KITO TNV TOTTIKH VouoBeaia, To
mpoiovTa tnNG HP umopel va KATOOKEUXGTOUV E TN XPrion VEWV UALKWV I VEWV KoL XPNOLLOTIOINUEVWY
UAIKWV LO0OUVOHWY PE T VEX O 0,TL aipopd TNV armddoon Ko tnv aétommotio. H HP propel va kavel
ETTIOKEUN 1) QVTIKOTAOTHON TTPOIOVTWY (i) PE MPOoIOVTX L00SUVAUIN IE KUTE TTOU EMOKEUGIOVTAL
avTIKOBLOTWVTOL, GAAG Tor oTTolor evEEXETOL Vo €XOUV XpnaLomotnBei ato mopeABov 1) (i) pe kdmoto mpoidv
TO 0mT0{0 €ival LOOOUVHLO UE TO OPXIKO TTPOIOV N AELTOUPYIX TOU OTTOI0U €XEL OIOKOTIEL.

H mopouoa TIEpLOpLoPEVN £yyUNCN Vet €yKUPN GE OTTOLXOATIOTE XWwpo/TiepLoxn ormou N HP R
€€0UOL000TNUEVOL TIOPOXEIC UTTNPECLWY QUTHC MPOODEPOUV UTTNPECIEC TTOU KOAUTITOVTOL o6 TNV €yyunaon
ko N HP €xel mpowBnoet To mpoiov HP utd tnv kK&AUWN TNC MapoUoag TTEPLOPLOPEVNC eyyunont. QoTtdaoo, n
dlaBeoipdTnTa yio To 0€pPIC oTa MAECLO TNG EyYUNONE KOl O XpOVOC VTKITOKPLONC UTTOPEL Vo TTOIKIAAOUV
QVEAOYQ UE TN XWPEOL 1) TNV TTEPLOXN.

H HP 6ev Bor peTaBGAAEL TN popdn, TNV bappoyr f TN AELTOUPYIX TOU TTPOIOVTOC e OKOTTO VX TO
KOTOOTHOEL KATAAANAO VIO AELTOUPYIO OE XWPO 0TNV OTTIOIX OEV OKOTTEUE TIOTE VO AELTOUPYNOEL VL0
VOULKOUC 1 KavovIoTikoug Adyouc. H maxpouoa Tieploplopévn eyyunon HP ummdkeltol otnv 1oxUuouoo
VOHO0BEeTia KO TOUC KOVOVIOHOUC, CUPTTEPIANBOVOUEYNE TNE VOUOBEDINE KOl TWV KOVOVIOUWY EE0YWYWV
KOl ELOOYWYWV TwV H.MA. Kot GAAWY XWPWV.

YUPBOALo yio TpOoBeTEC UTTNPEGieC propei va dlotiBevton omd omoladnmote e€ouclodoTnPEVN UTNPEDIX
0€pPIg TNC HP, OTIC TTEPIMTTWOELC TTOU TO avaypadouevo poiodv HP diavepetan armd tnv HP f oo
€€0UCLOOOTNUEVO ELOOYWYEN.

Eiote umevBuvol yio TNV oo GAELX TWV LOLOKTNOIOKWY KL EUTTIOTEUTIKWY TTANPODOPLWY 00 KAL VIOt TNV
ehapuoyr pLoc dtadikooiog aveEEPTNTNG KMo TOV EKTUTIWTH YIX TNV ovodOUNON XOXUEVWY 1
TPOTTOTIOINUEVWY apXEiwy, dedopévwy 1 ipoypappdtwy. H HP AEN EYOYNETAITIA ZHMIEY ‘H ANQAEIEY
OMOIONAHMOTE APXEION MOY EXOYN ANOGHKEYTEI AMO EXAY XTO ZKAHPO AIXKO TOY EKTYMNQTH H 2E
ANNEZ ZYZKEYEZ ANMOOHKEYZHZX. H HP AEN EYOYNETAI T'IA THN EMANA®OPA TON XAMENQN APXEION H
AEAOMENQN.

A. AleUpuvon tng TIEPLOPLOPEVNC eyyunong HP
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B. lNeploplopoi tng eyyunong

2T0 BAGMO MNOY EMITPEMETAI AMO THN TOMIKH NOMOBEZIA, H HP KAI OI TIPOMHOEYTEX THX AEN MAPEXOYN
KAMIA EITYH2H 'H AEXMEY2H OMOIOYAHTOTE EIAOYZ, EITE PHTH EITE ZIQMHPH, KAl ZYTKEKPIMENA
ATOMOIOYNTAI TIZ ZIQMHPEX EIMYHXEIZ 'H AEZMEYZEIZ EMIMOPEYZIMOTHTAZ, IKANOTOIHTIKHZ MOIOTHTAZ
KAI KATAAAHAOTHTAZ A ZYTKEKPIMENO 2KOT10.

[. MNeploplopoi eubuvnc

2T0O BAOMO MOY EMITPEMETAI ATTO THN TOMIKH NOMOGEZIA, TA MONAAIKA ENAIKA MEZA TIOY EXETE 2TH
AIABEZH A% EINAI EKEINA TIOY MAPEXONTAI ZTO MAAIXIO THX MAPOYZAZ MEPIOPIZMENHZ EMTYHXH2. EKTOX
EAN ANADEPETAI AIA®OPETIKA, ZE KAMIA TIEPINTQXH H HP 'H AAAOI TPOMHBEYTEZ THZ AEN A EYOYNONTAI

A THN AMNQAEIA AEAOMENQN, T'IA OTOIAAHTIOTE ZHMIA, AMEZH 'H EMMEZH, EIAIKH, OETIKH 'H ANOGETIKH
(ZYMNEPINAMBANOMENHZ. OMMOIAZAHTOTE ANQAEIAY KEPAQN 'H KATAGEZEQN), EITE BAZEI YYMBOAAIOY,
AAIKHMATOZ 'H AAAHX NOMIKHZ OEQPIAY, EITE YITHP=E ENHMEPQXH A THN NMIOANOTHTA MNMPOKAHXHZ

TETOION ZHMIQON EITE OXI.

A. Tomkry vouoBeoio

1.

H moipoUca mepLoplopévn eyyunon 0G¢ TTHPEXEL CUYKEKPLUEVO VOULKS SIKXLWHOTO. MITopel eTtionc vax €xeTe
Kol GAAC OIKOLWUOTOL TO OTTOIX TTOLKIAAOUY atvéA oy pe tnv oALteia oTic H.I.A., tnv emapyio otov Kovadd
KOl TN XWpo orToudnmoTe oAAOU OTOV KOOUO. 20 GUVIOTOUHE VO OUPBOUAEUTEITE To LOXUOVTO TTOALTELOKG,
ETTOPXLOKE 1) €BVIKG dikawor yiot Tov TARPN KABopLopd Twv SIKOUWHETWY GO,

210 BaBuo mou n mapouoa AnAwaon Eyyunong dev eival ouvenng ye tnv Tomikr vopoBeoia, n mapouoo
AnAwaon Eyyunong Ba Bewpeital Tpomomotnueyn, VLo Vo EiVaL GUVETTC UE QUTAV TNV TOTIKHA vouoBeaia. Ol
OPOI THZ EITYHZHZ MOY EMMEPIEXONTAI XTHN MAPOYZXA MEPIOPIZMENH EITYHZXH, EKTOZ AMO0 TO
BAGMO MOY EMITPEMETAI BAZEI TOY AIKAIOY, AEN EZAIPOYN, MEPIOPIZOYN 'H TPOIMOTIOIOYN AANA
MPOXZTIOENTAI ZTA YMOXPEQTIKA OEXMIKA AIKAIQMATA MOY E®@APMOZONTAITIA THN MQAHZH TOY
MPOIONTOZ AYTOY XE ZAY.

Ye mepimtwon mwAnonc mpoidvtwy tn¢ HP evtog tng dikanodoaiog tne vopobeaiag tng MoAwviag, Tuxdv
Beomopévn eyyunan yio EAXTTWHATA (rekojmia) e€xipeital kai n mepLopLopevn eyyunan tne HP yio ta
nipoiovTa HP 6ev B ivan avovewveTot Adyw TNE EMOKEUNG ) TNE QVTIKATAOTHONG TWV TTPOIOVTWY tng HP.

E. ELdKol OpoL yio Tn xwpo

Y€ oplopeveg dikaodooieg, oupmeptAauBovopevng tng AUoTPaAing Kot TNG NEXG ZnAovoiog, EVOEXETOL VO EXETE
GAAQ KOXTOXUPWUEVO SIKOLWHOTAL.

AuaTtpoaio

Tor OIKOLWHOTO 00C WC AUOTPOAOL KATOVOAWTEC HIPEPOUV OTTO XUTA TTOU TIEPLYPAPOVTAL OTO £yYPadO
opaTavw. Npemel va MoupoBAEPETE TUXOV TTEPLOPLOPOUC I EENPETELC OTO TIOPATIGVW £YYPXDO KOl VO
QVOTPEEETE OTIC TIAPOKATW TTANPOdOPIEC:

Otav ayopélete oyoB6 armd tnv HP w¢ KATavaAWTEC, Tor oyolB& ouvodeUovTol &rmo yYUROELC TTOU OeV
HTTOPOUV VO ITOKAELOTOUV CUPPWVX JE TOV VOO TTEPL TPOOTHOING KATAVOAWTWY TNC AucTpoAiag. Exete
TO SIKA{WHO QVTIKOTAOTOONG 1 armodnpiwong Vo Lot oNUOVTIKY BAGRN Kol armolnuiwonc yio K&Be GAAN
€UAOYO TIPORAETTOHEVN MWAELX I} KXTAOTPOdH. Emiong €xete SIKaiwpo EMOKEUAC I AVTIKATROTHONG TWV
ayaBwv e&v T oyoB6 dev elvat armodEKTAC TTOLOTNTOC KA N BAGPN dev amoTeAel onuovTikr BAGRN.

AuTO onuaivel 0TL Oev undpyxel Kapior kaxBoplopevn mepiodog eyyunonc yia to oty HP T1ou moipexovTal
0TOUC AUOTPOAOUC KXTOVOAWTEC.

AnAwaon meploplopevng eyyunong tng HP ELWW



e  AvtiBeta, TorayaBd MPETIEL, VIO TTAPGOELY QL VO EIVOL KATEAANAG VIO TOUC OKOTTOUC VL& TOUG 0TT0ioug
TTXPEXOVTOL GUVABWC YLt TN XPOVIKN TTERI0S0 TTOU Bax vaXEVOTOV VL0 EVOV TUTTIKO KOTOVOAWTH VO
€€olkelWwBEel MANPWE LE TNV KATAOTHON TWV ayaBwv.

e [lp€mel va emkowvwvroete pe tnv HP av Bewpeite ot KAmolo oo to mmpoidvta tng HP dev avtarmokpivetal
0€ OTOLOONTTOTE QIO TIC EYYUNOELC KATOVOAWTWY. H HP Ba culntroel poldi oo OXETIKK PE TN
OUVKEKPLHEVN hUON KL TLC TIEPLOTAOELC UTOU TOU oyaB0oU Kot €6V N OUYKEKPLUEVN BAGBN/TTPORAN
TTEPIANBAVETOIL OTO EUPOC TWV KAXTOXUPWHEVWY EYYUNOEWV.

Timoto armd 6o avadepovtal oTny Meploplopevn eyyunon HP 6ev amokAegiel, ieplopidel iy tpormormolel
OToLONTIOTE KATAOTOAON, €yyUnon, Sikaiwuo r armodnuiwaon TTou UTopel va éxete oUpdwva Ue TN vouobeaia
(oupmeptAapBovopEVNE TNE £YYUNONE KOTAVOAWTWY OUPdWVO IE TOV VOHO TTIEPL TIPOOTOOI0C KATORVAAWTWY TNC
AuaTtpoaioc), mou dev PMopel vo XTTOKAELOTEL 1 VX TIEPLOPLOTEL OO TOV VOLIO.

Edv motevete 6Tt dikanoUote armolnpiwon cUPGWVX PE TIC EYYUNOELC KXTAVOAWTWY [ 0TTolodAmoTe
arolnuiwaon oTo MAKICL0 TNC TTpoUoaC dAWGCNC TEPLOPLOPEVNC eyyUnong tng HP, emkolvwvriote pe tnyv HP
OTIC TTOPOKATW SLEUBUVOELC:

HP PPS Australia Pty Ltd
410 Concord Road
Rhodes NSW 2138

o Vo EEKIVAOETE EVO ol TNUX UTTOOTHPLENG, XPNOLUOTTOOTE TOUC MOPAKATW oplBuoUc f HeTaPeite 0Tn
dlevBuvaon http://www.hp.com.au kot eMAEETE «YTTOOTAPLIEN TEAXTWV» YIX TNV TTLO TPOCPTN AlOT JE TOUG
apLBPoUC TNAEDWVIKAC UTTOOTAPLENC.

TnAédwvo: 13 10 47. Edv kaAeite ammd to eEwtepiko: +61 2 8278-1039.

o TEPLOCOTEPEC MANPOPOPIEC OXETIKA e TO OIKAUWUNTO KATOVOAWTWY, EMOKEPTE(TE TNV TOTTOBEDIX
http://www.consumerlaw.gov.au kot http://www.accc.gov.au/consumerguarantees

Nea ZnAavoia

ELWW

>tn Néo ZnAowvdia, T UAIKS Kol AOYLIOUIKO CUVOOEUETOIL orTO €YYUNOELC TTOU deV gival SUVHTO VO XTTOKAELOTOUV,
VO TTEPLOPLOTOUV 1 V& TPOTTOTIOINB0UV oUWV PE Tov NOPOo Tepl eyyunoewy KAtavaAwtwy Tou 1993. Ot
EYYUNOELC oTo TTAGLOL TOU NOPIOU TTepl eyYUNOEWY KATOVOAWTWY Tou 1993 mapéxouv eva Sikaiwuo sUppwva
€ TO OTT0{0 €6V TOr atyalB& TTOU EXETE XIMTOKTHOEL TIiPOUaLdaouv PAKRN TPV armd Piax eUAOYN XPOVIKA TTEPi0dO,
propeite va amantroete va emdlopBwBouv. Edv n HP bev to emdlopBwael evtdc eUAOYOU XPOVIKOU

Sl OTAPNTOC, UITopeite va amoppiPete Tor ayaB& Ko Vo {NTAOETE €MOTPOdr TWV XPNUETWY 00C 1
QVTIKOT&OTOON, i va {NToeTe armod Tpito va ta emdlopBwoel Kot n HP Ba oo¢ omodNULWGCEL VIO TO EUAOYO
KOOTOC emdLOpBwarc Touc. Eqv ta ayaBd morpouatd{ouv onpavTikr BA&BN f dev pmopouv va emdlopBwBouy,
PITOPEiTe v EMAEEETE TNV amodNuiwon 0o KOL EXETE TO OIKOIWHO OV TIKATAOTHONG ) EMOTPOPHC TWV
XpPNUATWY 00¢ N Helwaon oTNV T €&V EMAEEETE VX KPOTHOETE To otyoBA. ‘Exete emionc To dikaiwpa
amolnuiwong yio K&Be GAAN eUAOYX TIPORAETTOUEVN MWAELX I} KXTAOTPODH. TO 0DEAN RUTWV TWV EYYUNOEWV
LOXUOUV VLot E0GC HOVO E6V ayop&deTe ayaBd VI TTPOOWTTLKN ) OLKLOKE XPrion 1 KatovaAwaon. Otou oyopaleTe,
1N ONAWVETE OTL xYOPGLETE, ayoB& YL ETTAYYEAPXTIKOUC OKOTIOUC, CUUGDWVEITE OTL OL EYYUATELC OTO TTAIOLX TOU
NOpoU TTepL eyYUNOEWVY KXTOUVOAWTWY Tou 1993 6ev LoxUouv KoL OTL, AauB&voVTaC urtoyn tn duon kot tnv a&ic
QUTAC TNG OUVOAAYNAC, dUTO €iva S{Koo Kot EUAOYO.

AvaB. 12/17

E. Etdikol 6pot yio tn xwpo
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