HP ENVY x2 - 12-g0xx APN setting user guide

A. Issue description

If user insert Sprint SIM card and press “Connect” button to establish Sprint
network connection, and the Ul shown “Can’t connect to this network. Enter an
APN and try again” error message as following figure, please guide user to key in
APN according to APN setting instruction.
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B. APN setting Instruction

Step 1. Press Windows icon and select “Settings” option.
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Step 2. Select “Network & Internet” option in Windows Settings page.

Windows Settings
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System Devices Phone Network & Internet Personalization
Display, notifications, Bluetooth, printers, mouse Link your Android, iPhone Wi-Fi, airplane mode, VPN Background, lock screen,
power colors
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Apps Accounts Time & Language Gaming Ease of Access
Uninstall, defaults, optional Your accounts, email, sync, Speech, region, date Game bar, DVR, Narrator, magnifier, high
features work, other people broadcasting, Game Mode contrast
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3. Select “Cellular” option.
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You're connected to the Internet

If you have a limited data plan, you can make this network a
metered connection or change other properties.

Change connection properties

Show available networks
Change your network settings

@ Change adapter options

View network adapters and change connection settings.

% Sharing options

For the networks you connect to, decide what you want to share.

0(8 HomeGroup
Set up a homegroup to share pictures, music, files, and printers with
other PCs on your network.

4. Select “Advanced options” in Cellular setting page.
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[:] Let Windows manage this connection

You need to connect manually each time you want to use your
cellular data.

Data roaming options

Don't roam v

When entering a roaming area, your data connection will be
turned off.

Advanced options

Choose apps that can use your cellular data

Use cellular instead of Wi-Fi

Switch to cellular data if there are problems with my Wi-Fi
connection

When Wi-Fi is poor v

We'll automatically switch to cellular data when your Internet
connection over Wi-Fi is poor. This will use your data plan and may
incur charges.



5. Check the current Attach APN in advanced options page, in this case the attach
APN is r.ispsn.
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6. Select “Add an APN” option to add an APN for Sprint network connection.
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7. Fill in Profile name and APN name, select IP type and APN type and checked the
“apply this profile” box then click Save.

Profile name: User can name the profile name for recognition.

APN name: Naming depend on attach APN, in this case the attach APN is r.ispsn, so
user need to key in r.ispsn for this term. If attach APN is n.ispsn, please key in
n.ispsn.

IP type: Please select IPv4v6.

APN type: Please select Internet.
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Sprint APN| X |
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Password

| Password |

Type of sign-in info

| None v |

| IPvAv6e v |
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8. Select wireless signal icon and click “Cellular” option, the cellular connection Ul
will show and then press “Connect” or select “Let Windows keep me connected”
to establish Sprint network connection.
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9. Sprint LTE network connection established complete.
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