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Color LaserJet Pro M454
Getting Started Guide

4.  Download and install the software

  Manually configure the IP address
See the printer user guide for information on how to manually configure the 
IP address at www.hp.com/support/colorljm454.

 IMPORTANT: 

Follow Steps 1 - 2 on the 
printer hardware setup 
poster, then continue  
with Step 3.

3.  Set up the control panel
After turning on the printer, wait for it to initialize. To navigate the non-touchscreen control panel, use the arrow buttons and the OK 
button. To navigate the touchscreen control panel, use touch, swipe, and scroll gestures. Follow the prompts on the control panel to 
configure Language, Country/Region, and Self-managed or IT-managed.

•   Self-managed: Optimized default settings for most users that include guided setup and configuration steps and 
automatic updates.

•  IT-managed: Optimized default settings for fleet manageability. 

Follow additional prompts to complete control panel setup.

Settings are fully customizable after initial setup.

     Troubleshooting Tips          Connect the printer to a wireless network (wireless models only) 
The installation software might not detect the printer during wireless setup. Follow the steps below to connect the printer to the same wireless network as the computer.

  FAQ

For frequently asked questions, go to www.hp.com/support/colorljM454FAQ 
or scan the QR code.

NOTE: An internet connection is required to set up the printer and download the software driver.

 Method 1: Download HP Easy Start (Windows and macOS)
           HP Easy Start will detect the printer, assist with selecting the printer connection 

type (USB, Wired, or Wireless), and install the software.

1. From the computer, go to 123.hp.com/laserjet, and click Download.
2. Run HP Easy Start.
3. When prompted to select a connection type, select the appropriate option for the 

type of connection.
 
 NOTE: If HP Easy Start does not detect the printer or the software does not install 

automatically, go to Method 2: Manually download from printer support website 
(Windows).

 Method 2: Manually download from printer support website 
(Windows)

1. From the computer, go to www.hp.com/support/colorljm454.
2. Select Software and drivers.
3. Download the software for your printer model and operating system.
4. Launch the software file from the folder where the file was saved. 
5. Follow the onscreen instructions to install the software. 
6. When prompted to select a connection type, select the appropriate option 

for the type of connection.

NOTE: Do not connect the USB cable until you are prompted to do so.

Non-Touchscreen control panels
1.  From your printer, disconnect the Ethernet cable if attached. 

2.  Reset Printer Network Settings from Printer Control Panel:  
OK > Setup > Network setup > Restore Network Setting.  
The Wireless light begins blinking. 

3.  Install the software using Method 1 or Method 2 above.

Touchscreen control panels
1. From the Home screen on the printer control panel, swipe the tab at the top of the 

screen downward to open the Dashboard, and then touch the Wireless  icon.
2.  Touch the Setup  icon.
3.  Touch Wireless Settings.
4.  Touch Wireless Setup Wizard.
5.  Follow the display instructions to complete the setup.
6.  Install the software using Method 1 or Method 2 above.
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Connect the mobile device to a wireless network
Print from a mobile device to a printer that is connected to a wireless router/network. 
Connect the mobile device to the same wireless network as the printer.
Use the HP Smart app to set up, print, and more.

1. Go to 123.hp.com or scan the QR code.
2. Install the HP Smart app.
3. Run the HP Smart app and follow the  

onscreen instructions to connect, set up, print, 
and more.

NOTE: The HP Smart app might not be available for all mobile operating systems.

5.           Mobile printing (Optional)

Connect the mobile device using Wi-Fi Direct  
(wireless printer models only)

Print using Wi-Fi Direct with no router/network connection needed.

1. Enable Wi-Fi Direct on your printer 
       Non-Touchscreen control panels

1.  On the printer control panel, press the OK button, open the Setup menu, 
and then open the Wi-Fi Direct  menu.

2.   On the Wi-Fi Direct Details screen, open the Wi-Fi Direct Settings menu.  
Press the arrow button to turn the Wi-Direct Status to On.

3.   Take note of the Wi-Fi Direct name and Wi-Fi Direct password from your  
printer control panel.

       Touchscreen control panels
1.  From the Home screen on the printer control panel, swipe the tab at the 

top of the screen downward to open the Dashboard, and then touch the  
Wi-Fi Direct  icon.

2.   On the Wi-Fi Direct Details screen, open the Wi-Fi Direct Settings menu. 
Touch the switch to turn the Wi-Direct Status to On.

3.   Take note of the Wi-Fi Direct name and Wi-Fi Direct password from your  
printer control panel.

2. Discover the printer from your device
1. From the mobile device, go to the device Settings menu, and search for 

the Wi-Fi Direct name you found from the printer control panel.
2. Select the correct printer name, and enter the Wi-Fi Direct password 

if prompted.

  Learn more about mobile printing

The product supports AirPrint and Wi-Fi Direct. For more mobile printing information, go to 
www.hp.com/go/LaserJetMobilePrinting or scan the QR code.

HP Roam

For information on using HP Roam mobile print app, go to hp.com/go/roam on the 
mobile device.
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Troubleshooting
User guide
The user guide includes printer usage and troubleshooting information. It is available 
on the Web:

1. Go to www.hp.com/support/colorljm454.
2. Select the printer if prompted, and then click User Guides.

Check for firmware updates
1. Go to www.hp.com/support/colorljm454.
2. Select the printer if prompted, and then click Software and Drivers. 
3. The operating system is auto-detected. To select a different operating system, 

click Change.
4. Select Firmware, and click the Download button.

To learn more about the printer, go to  
www.hp.com/support/colorljM454FAQ or scan the QR code.

Control panel help (touchscreen models only)
To access help topics, touch the Help  button on the printer control panel.

Additional support resources
For HP’s all-inclusive help for the printer, go to: www.hp.com/support/colorljm454

•  Solve problems

•  Find advanced configuration instructions

•  Download software updates

•  Join support forums

•  Find warranty and regulatory information

•  Access mobile printing resources

6.              Set up HP ePrint via email (optional)

Enable HP Web Services
Non-Touchscreen control panels
1.   After the printer is connected to the network, print a configuration page 

and identify the printer IP address.

2.   At the computer, open a web browser and enter the printer IP address into 
the address line. The HP Embedded Web Server (EWS) opens.

3.   Select the HP Web Services tab, click Setup, click Continue, and then 
follow the onscreen instructions. The printer configures the connection 
to the Internet. An information page prints, which contains a printer code 
necessary to register the HP printer at HP Connected.

4.   Go to www.hpconnected.com to create an HP ePrint account and complete 
the setup process.

Use HP ePrint via email to print documents by sending them as an email attachment to the printer’s email address from any email enabled device, even from devices that are 
not on the same network.
To use HP ePrint via email, the printer must meet these requirements: 

• The printer must be connected to a wired or wireless network and have Internet access.

• HP Web Services must be enabled on the printer, and the printer must be registered with HP Connected.

Touchscreen control panels
1.   From the Home screen on the printer control panel, swipe the tab at the 

top of the screen downward to open the Dashboard, and then touch the 
HP ePrint   icon. 

 Open the following menus:

 •  ePrint
 •  Settings
 •  Enable Web Services

2.   Read the terms of use agreement and touch Yes. The printer enables  
Web Services, and then prints an information page. The information 
page contains a printer code necessary to register the HP printer at HP 
Connected.

3.   Go to www.hpconnected.com to create an HP ePrint account and complete 
the setup process.
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