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1 Batdau

Hudng dan nay cung cép chi tiét vé cach thirc sir dung may in va cach giai quyét cac van da.

e Kha nang truy cap

° HP EcoSolutions (HP va Mdi trudng)

e  Hiéu cac bd phdn may in

e S dung bang diéu khi€n clia may in

e Diéu co ban vé gidy

° Nap gid

e Nap tailiéu gbc trén kinh may quét

e Nap tailiéu gbc vao khay nap tai liéu

e Cap nhat may in

e Md& phan mém may in HP (Windows)

e S dung ¢ng dung HP Smart d€ in, scan va khac phuc su ¢ t thiét bi chay iOS, Android hodc
Windows 10

e Tatmayin
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Kha nang truy cap

May in cung cdp nhiéu tinh nang cho phép ngudi khuyét tat cling cé thé truy cap duac.

Thi giac

Phan mém HP giup ngudi dung bi khiém thi hodc thi Ivc kém ¢ thé truy cap duoc bang cach st
dung céc tuy chon va tinh nang kha nang truy cap cla hé diéu hanh. Phan mém con hé tro ca
céng nghé khuyét tro t6i da chdng han nhu trinh doc man hinh, trinh doc chit néi Braille va cac
(rng dung chuyén giong ndi thanh van ban. Vdi ngudi dung bi mu mau, cac ndt va tab c6 mau
dugc st dung trong phan mém HP c6 van ban hodc biéu tugng don gian gilp truyén tai hanh
dong thich hop.

Kha nang van dong

Véi ngudi dung bi suy gidam kha nang van déng, cac chic nang ctia phan mém HP co6 thé duoc
thuc thi thdng qua céc 1&nh ban phim. Phan mém HP con hd trg cac tly chon kha nang truy cap
ctia Windows chéng han nhu cac phim StickyKey, ToggleKey, FilterKey va MouseKey. Ngusi
dung bi han ché& kha nang vuon va tam vadi co thé van hanh cac cira, nat, khay gidy va thanh
dan chiéu réng clia may in.

DE biét thém thong tin vé cac giai phap kha nang truy cap cho san phdm HP, truy cép trang web HP
Accessibility and Aging (Kha nang Truy céap va Ngudi cao tudi ciia HP) (www.hp.com/accessibility).

Chuong 1
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HP EcoSolutions (HP va Méi trudng)

HP cam két gitip ban t6i wu hoa tac ddng mdi trudng cda ban va trao cho ban céng cu dé€ in mot cach
¢6 trach nhiém —tai nha hoac & van phong.

D& biét thém thdng tin chi tiét vé cac hudng dan méi trudng ma HP tuan theo trong qua trinh san
xuét, xem Chuong trinh quan ly san phdm moi truong. DE biét thém théng tin vé cac sang kién moi
trudng ctia HP, truy cap www.hp.com/ecosolutions.

e Power Management (Quan ly Nquén dién)

e ChédoIm lang

e T4iuwu hoa cac Vat liéu In

Power Management (Quan ly Nguén dién)

St dung Sleep Mode (Ché& d6 Ngu), Auto-Off (Tu dong Tat) va Schedule Printer On/Off (Bat/Tat May
in theo Lich trinh) dé tiét kiém dién.

Ché& d6 Nga

Giam st dung dién khi & ché dé Ngu. Sau khi cai dat ban dau cho may in, may in sé vao ché dd Ngu
sau nam phuat khéng hoat déng.

St dung cac huéng dan sau day dé thay déi thdi gian khong hoat dong trudc khi may in ngu.

1. T bang diéu khi€n may in, cham hoé&c vust xuéng tab & phia trén cling ctia man hinh dé ma
Bang diéu khién, cham vao w#.

2. Cham Sleep Mode (Ché dd Ngu), va sau dé cham tlly chon mong mudn.

Tu déng Tat

Tinh nang nay tat may in sau 8 gid khéng hoat ddng nham gidm bdét viéc s dung nang lwgng. Tinh
nang Tu déng Tat sé tdt may in hoan toan, vi vay ban phai s dung nat Ngudn dé bat lai may in.

N&u may in clia ban hd tro tinh nang tiét kiém nang lugng nay, tinh nang Tu dong Tat sé tw dong kich
hoat ho&c v hiéu hda tuy thudc vao kha nang clia may in va cac tuy chon két néi. Ngay khi tinh nang
Auto-Off (Tu déng Tat) bi vd hiéu héa, may in sé vao ché do Sleep (Ngl) sau 5 phut khéng hoat déng
nham giam mdc st dung nang luong.

e Tu ddng Tat dudc kich hoat khi may in bat néu may in khéng c6 mang, fax hoéc kha nang két
néi Wi-Fi Direct, hodc khong st dung cac kha nang nay.

e Tu ddng Tat bi vo hiéu hoa khi kha nang két nGi Wi-Fi Direct hodc khdong day clia may in dudc
bat hodc khi may in cé kha nang két ndi mang qua Ethernet, USB hodac fax thiét 1ap két noi
mang qua Ethernet, USB hoac fax.

Bat va Tat theo Lich trinh

VIWW

S dung tinh nang nay dé tu dong bat hodc tat may in vao cac ngay dudc chon. Vi du, ban cé thé dat
lich bat may in vao 8 gid sang va tat vao 8 gid tai tr thir Hai dén thr Sau. Bang cach nay, ban tiét
kiém dudc nang luong vao budi t6i va cudi tuan.

St dung cac huéng dan sau day dé dat lich ngay va thdi gian Bat va Tét.

HP EcoSolutions (HP va Mai trudng)
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1. TU bang diéu khi€n may in, cham hodc vust xuéng tab & phia trén cung ctia man hinh & mé
Bang diéu khién, cham vao tx7.

2. Cham vao Schedule On/Off (Hen gid Bat/Tat).

3. Cham vao nut bat/tat bén canh Schedule On (Bét theo Lich trinh) hoac Schedule Off (T4t theo
Lich trinh) dé tat.

4. Cham vao tuy chon thdi gian roi thuc hién theo cac théng bao trén man hinh dé€ dat ngay, thoi
gian tat va bat may in.

/\THAN TRONG: Ludn tit may in ding cach, bang cach st dung Schedule Off (T4t theo Lich trinh)
hoac (l} (nat Power (Nguén dién)) & phia trwdc bén trai may in.

Né&u ban khéng tat may in dung cach, hdp muc in cé thé khdng trd lai vi tri chinh xac, diéu nay gay ra
cac van dé vai hdp muc va cac van dé chat lugng in.

Khoéng bao gid tat may in khi thi€u hdp muc. HP khuyén céo rdng ban nén thay thé bat ky hop muc
thi€u nao sdm nhat co thé dé tranh cac van dé chat lugng in, co thé sir dung muc thira tir hdp muc
con lai, hoac thiét hai cho hé théng muc.

Ché dd Im lang

Ché& dd Im lang lam cham viéc in d& giam tiéng 6n téng thé ma khong anh hudng dén chét luwong in.
Ché& dd nay chi hoat ddng khi in trén gidy thudng. Ngoai ra, Ché d6 Im lang bi v hiéu héa néu ban
dang in bang cach sl dung chét luong in bai thuyét trinh hodc tét nhat. P& giam tiéng 6n do in, bat
Ché& d6 Im lang. D& in & van tSc binh thudng, tat Ché dd Im lang. Ché dé Im lang dudc tat mac dinh.

2995

[ GHI CHU: Ché dd Im lang khéng hoat ddng néu ban in hinh anh hodc phong bi.

Ban c6 thé& dat lich trinh bang cach chon thai gian khi may in in & Ché& dé Im Idng. Vi du, ban co thé
dat lich trinh may in & Ché& do Im lang tir 10 gio dém dén 8 gid sang hang ngay.

D& bat Ché dd Im lang tir bang diéu khién may in

1. Tu bang diéu khién ctia may in, cham hoéac vuét xudng tab & phia trén cung cta man hinh dé
md& Bang diéu khién, va sau do6 cham vao -{g}- ( Setup (Cai dat) ).

2. Cham Quiet Mode (Ché& do Im lang) .
3. Cham vao nut bat/tdt bén canh Quiet Mode (Ché& dd Im I&ng) dé bat.
DE& dat lich cho Ché d6 Im lang t¥ bang diéu khién may in

1. T bang diéu khién ctia may in, cham ho&c vuét xudng tab & phia trén cling cia man hinh dé
md Bang diéu khién, va sau dé cham vao {E:-L:}- ( Setup (Cai dat) ).

2. Cham Quiet Mode (Ché& do Im lang) .
3. Bat Quiet Mode (Ché& do Im lang) .

4, Cham vao nat bat/tdt bén canh Schedule (Lich trinh) d& bat, vasau dé thay déi thoi gian bat dau
va thaoi gian két thuc lich trinh.

Chuong 1 Bat dau VIWW



D& bat Ché do Im lang trong khi may in dang in

1.

2.

T bang diéu khién may in, cham hodc vuét xuéng tab & phia trén cung cdia man hinh dé mé
Bang diéu khién, va sau dé chon cdng viéc in hién tai dang ti€n hanh.

Trén man hinh in, cham cjii (Ché€ dd Im lang) d€ bat n6 Ién.

Bf GHI CHU: Ché do Im I1ang dugc bat chi sau khi trang hién tai da dugc in va chi duoc sif dung cho
cbng viéc in hién tai.

Dé bat hodc tat Ché do Im lang tir phan mém may in (Windows)

1.

2.

3.

4.

Mé& phan mém may in HP. D& biét thém thong tin, xem Md phan mém may in HP (Windows).

Nhap vao Quiet Mode (Ché d6 Im lang) .
Chon On (Bat) hoac Off (Tat) .

Nh&p Save Setting (Cai dat Luu).

Dé bat hodc tat Ché& dd Im lang tir Embedded Web Server (EWS)

1.

2.

3.

4.

Mé& EWS. D€ biét thém thong tin, xem Md& embedded web server.

Nhap vao tab Settings (Thiét Iap) .

Trong muc Preferences (Uu tién) , chon Quiet Mode (Ché d6 Im l&ng) , va sau do chon On (Bat)
hoac Off (Tat) .

Nhap vao Apply (Ap dung).

TGi wu héa cac Vat liéu In

P& t6i wu hoa cac vat liéu in nhu muc va gidy, vui long thir cach sau:

VIWW

Tai ché cac hdp muc HP ban dau da qua st dung théng qua HP Planet Partners (cac Dai tac
Toan cau clia HP). D& biét thém thong tin, vui long truy cap www.hp.com/recycle.

T&i wu héa viéc sir dung gidy bang cach in trén ca hai mat giay.

Thay d6i chat lugng in trong trinh digu khi€n may in thanh cai dat nhap. Cai dat nhap sé st dung
it muc hon.

Plrng vé sinh dau in thai qua. Lam nhu vay sé gay lang phi muc va rat ngan tudi tho ciia hdp
murc.

HP EcoSolutions (HP va Mai trudng)
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Hiéu cac bé phan may in
Phan nay chira cac chi dé sau:

° Mat trén cung va trudc

° Khu vuc vat tu in

° Mat sau

Mat trén cung va trudc

O 0600 5 (6]

g
L
® 2] PP O O ©

Khay nap tai liéu

-

2 Thanh dan chigu réng gidy cha khay nap tai liéu
3 Khay nap tai liéu

4 Phan md réng gidy ra clia khay nap tai liéu

5 Nap may quét

6 Kinh may quét

7 Khay gidy ra

8 Phan mé rong khay gidy ra

9 Khay nap gidy vao

10 Nut Nguén

11 Céng USB phia trudc

GHI CHU: Tinh nang nay c6 s&n & mét s6 model may in.

12 Cura trudc

13 Control panel display (Man hinh bang diéu khién)

6 Chuong1 Batdau VIWW



Khu vuce vat tu in

1 Ctra thao 1ap hdp muc
2 CUlra trudc

3 Pauin

4 Hop muc

B GHI CHU: Hop muc phai dudc gitt trong may in d& ngan cac van dé vé chat luong in co thé xay ra
ho&c huv hdng dau in. Tranh thao vat tu trong khoang thai gian kéo dai. Khdng tat may in néu thiéu
hép muc.

Mat sau

5]

1 Cdng két nGi mang Ethernet

2 Cdng USB phia sau

3 céngfax 7§ (EXT)

VIWW Hiéu cac bdo phan mayin 7



4 Céng fax @ (Line)

5 DAu vao dong dién
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St dung bang diéu khién ctia may in
Phan nay chira cac chd dé sau:

e Nang bang diéu khién

e Tdng quan vé nut va dén

° Cac nut chirc nang

e Biéu tvong bang diéu khién

e Thay dGi cac cai dat may in

Nang bang diéu khién
Ban c6 thé di chuyén bang diéu khién d& dé st dung hon.

e Nhén phan trén clia bang diéu khién d&€ nhéc no 1én.

B GHI CHU: Dua bang diéu khién trg lai vi tri ban d&u bang cach nhan vao phan day cho dén khi
né trd lai vi tri.

Tong quan vé nuat va dén

So d6 sau day va bang lién quan cung cap tham khao nhanh déi vdi cac tinh nang cta bang diéu
khi€n clia may in.

VIWW S dung bang diéu khién ctiamayin 9
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Nhan

Tén va M6 ta

Deén khong day: Cho biét trang thai két ndi khong day ctia may in.

Deén xanh lién tuc chi ra rang két ndi khdng day da dugc thiét 1ap va ban co thé in.

Dén nh3p nhay cham co6 tam dirng rd rang cho biét ché dd khéng day da bat nhung chua dugc cdu hinh. DE két
néi may in ca ban, hdy xem Cai dat may in cho truyén théng khong day.

Dén nhap nhay cham chi ra rang da ché do khéng day da bat, nhung may in chua duoc két ndi mang. Dam bao
réng may in cGa ban trong pham vi tin hiéu khong day.

Dén nh&p nhay nhanh cho biét 16i khéng day. Tham khao théng bao trén man hinh may in.

Né&u dén khong day tat, khéng day ciing bi tat.

Nut Quay lai: Quay lai man hinh trudc do.

NUt Trang chd: Trd lai man hinh trang cht tir bat ky man hinh nao khac.

Nut Trg gitip: M@ menu Trg gitp trén man hinh Trang chd, hodc hién thi ndi dung trg giup theo ngt¥ canh néu ndi dung
nay cé san cho hoat déng hién tai trén cac man hinh khac.

Cac nut chirc nang

Nt chirc nang

Muc dich

Copy (Sao chép)

Sao chép tai liéu, thé ID hoac anh.

Scan (Chup quét)

Scan tai liéu.

Fax

Cai dat fax, gui fax, hodc in lai fax d&a nhan.

Apps (Ung dung)

Truy cap cac ing dung danh cho may in cta ban.

Bi€u twong bang diéu khién

Bang diéu khién trén bang diéu khi€n may in cho phép ban truy cap cac biéu tuong trén man hinh,
kiém tra trang thai ctia may in hodc diéu chinh va quan ly cac tac vu clia may in hién tai va da lén
lich.

10 Chuong 1
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D& ma Bang diéu khién, cham hoadc vudt xudng tab === & phia trén cling ciia man hinh trén bang

diéu khién.

Biéu tugng Muc dich
- Setup (Cai dat): Hién thi man hinh cai dat cho thay dgi cac uu tién, cai dat
-:E:::E:. mang, Wi-Fi Direct, cai dat Dich vu Web, cai dat fax, va cac thiét l1ap bao

tri khac cling nhu 1ap bao cao.

Wireless (Khong day): Hién thi trang thai khdng day va cac tuy chon
menu. D& biét thém théng tin, xem Cai dat may in cho truyén théng khdéng
day.

GHI CHU: 2= (Ethernet) va (i1} (Wireless (Khong déy)) s& khong hién
thi cting luc. Hién thi biéu twong Ethernet hodc biéu twgng khong day tay
thudc vao cach may in clia ban két nGi mang. N&u khong thiét 1ap két ni
mang clia may in, sau dé man hinh bang diéu khién ctia may in hién thi
(i) (Wireless (Khong day)) theo méc dinh.

Ethernet: Hién thi cho biétmdt két nGi mang Ethernet ton tai va ciing cho
phép truy cap dé dang vao man hinh trang thai mang.

HP ePrint: Hién thi menu Web Services Summary (Tom tat Dich vu Web),
noi ban cé thé kiém tra chi tiét trang thai ePrint, thay d6i cai dat ePrint
hodc xem dia chi email cia may in. D& biét thém théng tin, xem HP
ePrint .

Wi-Fi Direct: Hién thi trang thai, tén, va mat khu cho Wi-Fi Direct, va s6
lwong thiét bi két néi. Ban ciing cé thé thay déi cai dat va in huwdng dan.

Ink (Muc): Hién thi cac mdc muc in wdc tinh.

GHI CHU: Béo dong va chi bao mitc muc cung cap cac wdc tinh chi
nh&m muc dich lap k& hoach. Khi ban nhan duodc canh bao mirc muc
thap, xe xét thay hdp muc dé tranh tinh trang cham ché khi in c6 thé xay
ra. Ban khong phai thay thé hop muc cho dén khi dugc nhac lam vay.

Fax Status (Trang thai Fax): Hi€n thi thong tin trang thai dai vdi chic nang
Tra 16i Ty déng, s6 ghi fax va am lugng fax.

HP EcoSolutions: Hién thi man hinh nadi ban co thé thiét Iap cu hinh mét
s0 tinh ndng moi trudng clia may in.

Thay doi cac cai dat may in

St dung bang diéu khién dé thay ddi cac chlrc nang va cai dat ciia may in, cac bao cdo in, hoac

nhan hd trg cho may in.

% CHIDAN: N&u may in dugc két ndi véi may tinh, ban c6 thé thay déi cai dat may in béng cach st
dung céac coéng cu quan ly may in trong phan mém.

PE& biét thém thong tin vé cac cdng cu nay, xem Céac céng cu quan ly may in.

VIWW

S dung bang diéu khién cta may in
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Dé& thay ddi cai dat cho moét chire nang

Man hinh hién thi Home (Trang chtl) cia man hinh bang diéu khién hién thi cac chirc nang san cé
cho may in. Mét s6 tinh nang clia chirc nang nay cho phép ban thay dgi thiét dat.

1. Chon Copy (Sao chép) hodc Scan roi chon tly chon mong muén.

2. Sau khi chon mét chirc nang, cham{g} ( Settings (Thiét Iap) ), cudn qua cac cai dat san co, va
sau dé cham vao cai dat ma ban mudn thay déi.

3. Thuc hién theo cac I6i nhac trén man hinh bang diéu khién dé thay déi cai dat.

% CHIDAN: Cham vao {~y (Home (Trang cht)) d& tré v& man hinh Home (Trang chu).

DE& thay déi cac cai dat clia may in

Dé thay d&i cac cai dat cia may in hodc cac bao céo in, st dung cac tly chon san ¢o trén menu
Setup (Cai dat).

1. T bang diéu khién may in, cham hoadc vuét xudng tab & phia trén cung ctia man hinh dé€ mé
Bang diéu khién, va sau d6 cham §5% ( Setup (Cai dat) ).

2.  Cham va cudn qua cac man hinh.

3. Cham cac muc trén man hinh d€ chon cac man hinh hoéc céc tuy chon.

¥ CHI DAN: Cham vao {7} (Home (Trang ch()) dé tré v& man hinh Home (Trang cha).
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Diéu co ban vé giay

May in duoc thiét k& dé hoat dong tot vdi hau hét cac loai gidy van phong. T6t nhat 1a nén thr nhiéu
loai gidy in trudc khi mua sd lwgng 16n. S dung gidy HP dé& co chat lugng in t6i wu. Hay truy cép
trang web HP tai www.hp.com d€ biét thém thong tin vé gidy HP.

HP khuyén cao sl dung gidy thudng véi logo ColorLok dé in cac tai liéu hang ngay.
T4t ca gidy co logo ColorLok da dugc kiém tra doc 1ap dap ¢ng cac tiéu chuén cao
vé do tin cay va chat lugng in, va tao ra cac tai liéu sic nét, mau sic séng dong, den
dam va kho nhanh hon cac gidly théng thuong. Tim ki€ém cac loai gidy co logo
ColorLok & nhiéu kich ¢& va trong lugng tir cac nha san xuét gidy 16n.

TECHMOIDGY

Phan nay chira cac chi dé sau:

Cac gidy dugc khuyén céo dé€ in

Pat mua vat liéu gidy HP

Loi khuyén Iva chon va st dung gidy

Cac giay dudc khuyén cao dé in

Pang in anh

VIWW

Né&u ban mudn chét luwgng in tét nhat, HP khuyén cao s dung gidy HP dugc thiét ké dac biét cho loai
dy an ma ban dang in.

Tuy thudc vao qudc gia/khu vuc cla ban, ¢ thé khdng cé s&n mét vai loai gidy nay.

Gidy Anh HP Premium Plus

Gidy Anh HP Premium Plus 1& gidy anh chét luong tot nhat ctia HP danh cho cac biic anh tot
nhat ctia ban. Véi Gidy Anh HP Premium Plus, ban c6 thé in nhitng btrc anh tuyét dep khd ngay
dé ban co thé chia sé chung ngay khi 18y khdi may in. May in hé tro nhiéu khé gidy, bao gom A4,
8,5 x 11 inch, 4 x 6 inch (10 x 15 cm) va 5 x 7 inch (13 x 18 cm) & hai b& mat hoan thién - béng
hodc nhan béng (mé&t nhan). Ly tudng dé& lam khung, trung bay hodc tang nhitng birc anh dep
nhat va cac du an anh dac biét clia ban. Gidy Anh HP Premium Plus mang dén cac két qua
hi€m co véi do bén va chat lugng chuyén nghiép.

Gidy Anh Cao cap HP

Gidy anh béng nay cé bé méat hoan thién khd nhanh dé dang x& Iy ma khéng bi nhoe. Né chéng

nudc, vét ban, ddu van tay, va dé &m. Ban in clia ban c6 bé ngoai va cam nhéan tuong duong Vi
blrc anh dugc x& ly & cira hang. C6 san & nhiéu kich cd, bao gébm A4, 8,5 x 11 inch, 10 x 15 cm

(4 x 6 inch), 13 x 18 cm (5 x 7 inch), 11 x 17 inch. Loai gidy nay khong co axit d€ cac tai liéu bén
hon.

Gidy Anh dung Hang ngay ciia HP

Ban in day mau séc, anh chup nhanh hang ngay véi chi phi thap, st dung gidly dugc thiét ké cho
in anh théng thuang. Gidy anh gia ca phai chang nay nhanh khé khién dé dang x& ly. Nhan

Diéu cd ban vé gidy
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duoc hinh &nh sac nét khi ban s dung gidy nay véi bat ky may in phun nao. N6 c6 san & bé méat
hoan thién bdng vdi nhiéu kich ¢d, bao gém A4, 8,5 x 11 inch, 5 x 7 inch va 4 x 6 inch (10 x
15 cm). Loai gidly nay khéng co axit d€ cac tai liéu bén han.

Tai liéu kinh doanh
e  Gidy Thuyét trinh Cao cap HP 120g Md hoac Gidy Chuyén nghiép HP 120 Mo

Loai gidy nay la gidy ma hai mat nang hoan hao dung cho tai liéu thuyét trinh, cac dé xuat, bao
cao va cac ban tin. Trong lwgng gidy nang tao bé mat va cam nhan an tugng.

e  Gidy Tap sach nhd HP Béng hoac Gidy Chuyén nghiép HP Bong
Cac gidy nay duoc phl bong & ca hai mat dé sir dung ca hai mat. Cac loai gidy nay la Iua chon
hoan hao cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho céac bia bao cao,
cac bai thuyét trinh dac biét, td roi, goi buu pham va lich.

e  Gidy Tap sach nhd HP Md hoac Gidy Chuyén nghiép HP Mg
Cac loai gidy nay khéng dudc pha bong & ca hai mat dé sir dung ca hai mat. Cac loai gidy nay la

Iwa chon hoan hao cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho cac bia
bao cao, cac bai thuyét trinh dac biét, td roi, goi buu phdm va lich.

In hang ngay

Tat ca cac gidy dudc liét ké dudi day s dung cho viéc in &n hang ngay cé st dung Cong nghé
ColorLok khién it nhoe hon, mau den rd nét va sdc mau séng dong.

e  Gidy In phun Trang Sang HP
Gidy In phun Trédng Sang HP mang dén cac mau sic co do tuong phan cao va van ban sic nét.
Gidy di md dé sir dung mau ca hai mat ma khong bi nhin xuyén sudt, loai gidy nay ly tudng cho
cac ban tin, bao cao va tdi roi.

e GidyInHP
Gidy In HP la gidy da chitc ning chat lwang cao. No tao ra céc tai liéu nhin va cadm nhan that
hon céc tai liéu dudc in trén gidy da nang hoac gidy sao chép tiéu chuén. Loai gidy nay khong
co axit dé cac tai liéu bén han.

e Gidy Van phong HP
Gidy Van phong HP la gidy da chirc nang chat lwang cao. N6 phl hdp cho cac ban sao, ban
thao, ban ghi nhd, va cac tai liéu hang ngay khac. Loai gidy nay khdng co axit d&€ cac tai liéu bén
hon.

e Gidy Da nang HP
Gidy Da nang HP la mét loai gidy chng 6 ban, hiéu qua va da nang dé sir dung cho may
photocopy, may in va may fax. N6 loai bd su can thiét phai ludn cé sén loai gidy dac biét, giup
tiét kiém thai gian va tién bac.

Dat mua vat liéu giay HP

May in dudc thiét k€ dé hoat déng t6t véi hau hét cac loai gidy van phong. St dung gidy HP dé co
chéat lwgng in téi uu.
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D& dat mua gidy HP va céac vat liéu khac, vao www.hp.com . Tai thdi di€ém nay, mot s6 phan cua
trang web HP chi c6 bang tiéng Anh.

HP khuyén nghi gidy thudng c6 logo ColorLok dé€ in va sao chép tai liéu hang ngay. Tat ca gidy co

logo ColorLok dugc ki€m tra doc lap d€ dap wng cac tiéu chudn cao vé dd tin cdy va chét lugng in va
cho ra tai liéu c6 mau séc nét séng ddng, mau den dam hon va thdi gian khd nhanh hon céc loai gidy

thudng thong thuang. Tim gidy co logo ColorLok vdi trong lugng va khé khac nhau tir cac nha san
xuat gidy lan.

Lai khuyén Iwa chon va st dung giay

VIWW

D& co két qua t6t nhat, quan sat cac hudng dan sau.

M®i Ian chi nap mét loai va mét ¢d gidy vao khay hodc khay nap tai liéu.
Dam bao gidy duwdc nap chinh xac khi nap tlr khay nap gidy vao hoac khay nap tai liéu.
Khong nap qua nhiéu vao khay hoéc khay nap tai liéu.

DE tranh bi ket gidy, chat lugng in kém, va cac van dé in khac, tranh nap gidy sau day vao khay
hoac khay nap tai liéu:

—  Gidy mau nhiéu I6p

—  Gidy anh media bi hong, cong, hodc nhan

—  Gidy anh media bi rach hoac thing

—  Gidy anh media co két ciu day, dap néi, hoac khdong nhan muc tot
—  Gidy anh media qua nhe hodc co gian mét cach dé dang

—  Giéy anh media c6 chita ghim dap hoéac kep

Diéu cd ban vé gidy
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Nap gidy
Dé& nap gidy tiéu chuan

1. Kéo khay nap gidy ra.

B GHICHU: N&u c6 gidy khac trong khay nap gidy, hay I8y gidy do ra trudc khi nap mat loai
gidy hoac kich cd gidy khac vao.

2. Truot cac thanh dan chiéu rong gidy vé cac canh cta khay nap gidy.
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3. Cheén gidy theo hudng doc va mat can in hudng xudng dudi.

Dam bao chdng gidy dudc can chinh thdng hang véi cac dudng cd gidy phu hop trudc khay
gidy. Ngoai ra, dam bao choéng gidy khdng vuat qua chiéu cao chong gidy duwac danh dau a
canh trai ctia khay.

949

B GHI CHU: Khéng nap gidy trong khi may in dang in.

4. Diéu chinh cac thanh dan chiéu réng gidy cho dén khi chiing cham vao canh trai va phai cta
choéng gidy.

VIWW Nap gidy 17



5. L&p lai khay nap gidy vao vao may in.

6. Kéo phan md rong khay gidy ra ra ngoai nhu hinh minh hoa.

Dé nap gidy hop 1&
1. Kéo khay nap gidy ra.

Bf GHI CHU: Né&u co gidy khac trong khay nap gidy, hay I8y gidy dé ra trudc khi nap mot loai gidy
hoéc kich c@ gidy khac vao.
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2. Truot cac thanh dan chiéu rong gidy vé cac canh cla khay nap gidy.

3. Nhan nut & gan bén trai phia trwdc khay d€ mé rong khay nap.
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4, Chen gidy theo hudng doc va mét can in huwdng xuéng dudi.

Dam béo chéng gidy dudc can chinh thang hang véi cac dudng cd gidy phu hop trudc khay
gidy. Ngoai ra, ddm bao chong gidy khéng vuat qua chiéu cao chéng gidy duoc danh dau &
canh trai ctia khay.

Bf GHI CHU: Khong nap gidy trong khi may in dang in.

5.  Diéu chinh cac thanh dan chiéu rong gidy cho dén khi chiing cham vao canh trai va phai cia
choéng giay.
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6. L&p lai khay nap gidy vao vao may in.

949

[ GHI CHU: Khi ban Ip khay nap gidy vao, phan mé rong khay nap gidy vao van & bén ngoai
may in. Day la két qua du kién.

7. Kéo phan md rong khay gidy ra ra ngoai nhu hinh minh hoa.

P& nap phong bi
1. Kéo khay nap gidy ra.

)

& GHI CHU: N&u co gidy khac trong khay nap gidy, hay 1ay gidy dé ra trudc khi nap mét loai
gidy hoéc kich cd gidy khac vao.
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2. Truct cac thanh dan chiéu rong gidy vé cac canh cta khay nap gidy.

3. Chén phong bi theo hudng doc va mét can in hudng xuéng dudi.

44

DE biét thong tin vé sé luong phong bi t6i da dudc phép trong khay nap gidy vao xem Thoéng s6
ky thuat.

[%f GHI CHU: Khéng nap gidy trong khi may in dang in.

4. Piéu chinh cac thanh dan chiéu rdng gidy cho dén khi ching cham vao canh trai va phai cla
chéng phong bi.
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5. Lap lai khay nap gidy vao vao may in.

6. Kéo phan md rong khay gidy ra ra ngoai nhu hinh minh hoa.

DE nap thé va gidy anh

1. Kéo khay nap gidy ra.

Ef GHI CHU:  Né&u c6 gidy khac trong khay nap gidy, hay I8y gidy dé ra trudc khi nap mot loai
gidy hoac kich cd gidy khac vao.
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2. Truct cac thanh dan chiéu rong gidy vé cac canh cta khay nap gidy.

3. Chén thé hodc gidy anh theo hudng doc va méat can in huwdng xuéng dudi.

e~

Dam béo chdng thé hodc anh dudc can chinh thang hang véi dudng kich cd gidy thich hop &
phia trudc khay. Ngoai ra, dam bao rang chéng thé hoac anh khdng vuot qua vach d&u chiéu
cao chong @ canh trai cua khay.

Bf GHI CHU: Khéng nap gidy trong khi may in dang in.
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4, Diéu chinh cac thanh dan chiéu réng gidy cho dén khi chiing cham vao canh trai va phai cta
chong gidy.

5. Lap lai khay nap gidy vao vao may in.

6. Kéo phan mad rong khay gidy ra ra ngoai nhu hinh minh hoa.
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Nap tai liéu goc trén kinh may quét

Ban c6 thé sao chép, chup quét hodc fax tai liéu g6c bang cach nap chung trén kinh may quét.

BY GHI CHU: May scan c6 thé khdng hoat ddng dung chirc ndng néu kinh may scan va Idp 16t chia nap
khong sach. D& biét thém thong tin, xem Bao tri may in.

By GHI CHU: L&y t4t ca cac tai liéu gbc ra khdi khay nap tai liéu trudc khi nang nép trén may in.

D& nap tai liéu gdc trén kinh may quét

1. Nh&c nap may quét.
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2. Nap matin g&c cla ban hudng xudng va can thang hang véi vach danh ddu & goc phia sau bén
trai cia kinh.

¥ CHIDAN: D& dudc hd trg thém v& nap tai liéu géc, tham khao cac hudng dan in doc canh coa
kinh may quét.

3. Dong nap.
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Nap tai liéu goc vao khay nap tai liéu

Ban c6 thé sao chép, chup quét hodc fax mot tai liéu bang cach dat né vao trong khay nap tai liéu.

ATH/?\N TRONG: Khong nap anh vao khay nap tai liéu, diéu nay cé thé lam hong anh cla ban. Chi
st dung gidy dudc khay nap tai liéu ho tro.

By GHI CHU: Mét s6 tinh nang, nhu tinh nang sao chép Fit to Page (Vira Trang) , khong hoat déng khi
ban nap cac tai liéu géc vao khay nap tai liéu. DGi vai cac tinh nang d€ hoat dong, nap cac tai liéu
g6c trén kinh may quét.

D& nap ban g8c vao khay nap tai liéu
1.  Nap mat in ban géc hudng Ién vao khay nap tai liéu.
a. Né&u ban dang nap moét tai liéu géc dudc in theo hudng doc, dat cac trang d€ canh trén

cling cua tai liéu di vao trude. Néu ban dang nap mét tai liéu gdc dugc in theo hudng
ngang, dat cac trang d€ cac canh trai cla tai liéu di vao trudc.

b. Truot gidy vao khay nap tai liéu cho dén khi ban nghe thdy 4m thanh hay nhin thay mot
théng bao trén man hinh bang diéu khién ctia may in chi ra rdng cac trang nap da dudc
phat hién.

¥ CHIDAN: D& dudc hd tro thém vé viéc nap tai liéu géc vao khay nap tai liéu, tham khao so dd
trén khay nap tai liéu.

 —
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2. Truot thanh dan chiéu rong gidy vao trong cho dén khi chung ngling tai cac canh trai va phai
cla gidy.
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Cap nhat may in

Theo mac dinh, néu may in dudc két néi véi mang va Dich vu Web da duoc kich hoat, may in sé tu
dong ki€m tra ban cap nhat.

Dé cap nhat may in bang cach sif dung bang diéu khién may in

1. Tu phia trén cung cla man hinh, cham ho&c vuét xuéng tab d€ md Bang diéu khién, cham {g}-
( Setup (Cai dat) )

2. Cham Printer Maintenance (Bdo tri May in) .
3. Cham Update the Printer (Cap nhat May in) .

4. Cham vao Check for Printer Update Now (Kiém tra Cap nhat May in Ngay bay gid).

PE cho phép may in tv ddng kiém tra cac ban cap nhat

Bf GHI CHU: Cai dat mac dinh cua Auto Update (Ty dong Cap nhat) la On (Bat) .

1. Tu bang diéu khi€n may in, cham hoac vust xudng tab & phia trén cung ctia man hinh dé€ ma
Béng digu khién, va sau d6 cham £c3(Cai dat).

2. Cham Printer Maintenance (Bao tri May in).
3. Cham Update the Printer (Cap nhat May in).
4. Cham vao Printer Update Options (Tuy chon Cap nhat May in).

5. Chon Install Automatically (Recommended) (Cai dat Tu dong (Khuyé&n nghi)) hoac Alert When
Available (Thoéng bao Khi C6 san) hodc Do Not Check (Khéng Kiém tra).

DE& cap nhat may in bang cach st dung embedded web server
1. MG EWS.

DE biét thém théng tin, xem Embedded web server.

2. Nhdap vao tab Tools (Céng cu).

3. Trong muc Printer Updates (Cap nhat May in), nhap Firmware Updates (Cap nhat Phan sun), va
sau d6 thuc hién theo cac hudng dan trén man hinh.

Bf GHI CHU: N&u san co ban cap nhat may in, may in sé& tai vé va cai dat ban cap nhat, va sau dé khdi
dong lai.
Er GHI CHU: Né&u dudc nhéc thiét 1ap proxy va néu mang clia ban st dung cai dat proxy, thuc hién

theo cac huéng dan trén man hinh dé thiét 1ap may chi proxy. N&u ban khéng cé théng tin chi tiét,
lién lac vdi nha quan tri mang clia ban hoac ngudi thiét 1ap mang.
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M3 phan mém may in HP (Windows)

Sau khi cai dat phan mém may in HP, tiy thudc vao hé diéu hanh cla ban, thuc hién mét trong cac
diéu sau:

e  Windows 10: T man hinh may tinh, nh3p vao Start (Bat dau), chon HP tir danh sach ¢ng dung,
roi chon biéu tuwgng cd tén may in.

e  Windows 8.1: Nhap vao mdii tén di xuéng & goc trai bén dugi man hinh Khéi dong, sau dé chon
tén may in.

e Windows 8: Nhap chudt phéi vao vung tréng trén man hinh Khéi dong, nhép vao All Apps (Tét
ca Ung dung) trén thanh &ng dung, sau dé chon tén may in.

e  Windows 7: T man hinh may tinh, nhap vao Start (Bat dau), Chon All Programs (T4t ca
Chuong trinh), nh&p vao HP, nhap vao thu muc cho may in, sau d6 chon biéu twang co tén may
in.

Bf GHI CHU: N&u ban chua cai dat phan mém may in HP, hay truy cap 123.hp.com dé tai vé va cai
dat phan mém can thiét.
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SU dung ing dung HP Smart d€ in, scan va khac phuc su cd
tw thiét bi chay iOS, Android hoéc Windows 10

HP Smart (trudc day co tén la HP All-in-One Printer Remote) gilp ban cai dat, scan, in, chia sé va
quan ly may in HP cla ban. Ban c6 thé chia sé tai liéu va hinh anh qua email, tin nhan van ban va
céac dich vu mang xa héi cling nhu dam may phé bién (chéng han nhu iCloud, Google Drive, Dropbox
va Facebook). Ban con cé thé cai dat cac may in HP mdi cling nhu giam sat va dat hang muc in.

29y

& GHI CHU: Ung dung HP Smart nay cé thé khong co6 san bang tat ca cac ngdn ngii. Mot s6 tinh
nang c6 thé khéng co6 san cho tat ca cac model may in.

PE cai dat ng dung HP Smart

e  Ung dung HP Smart dugc hd trg trén cac thiét bi chay iOS, Android va Windows 10. DE& cai dat
(rng dung nay trén thiét bi clia ban, xem 123.hp.com va lam theo huwdng dan trén man hinh dé
truy cap clra hang ¢ng dung cua thiét bi.

D& mad (ing dung HP Smart trén may vi tinh chay Windows 10

e  Sau khi cai dat ing dung HP Smart, t* man hinh nén cla thiét bi, nhap vao Start (Bat dau) va
sau do chon HP Smart tir danh sach &ng dung.

K&t ndi véi may in clia ban
e  DPam bao thiét bi cia ban duagc két néi cing mang vdi may in. Sau do, HP Smart sé tu dong phat
hién may in.
PE biét thém thong tin vé ng dung HP Smart

D& biét hudng dan cé ban vé cach in, scan va giai quyét su ¢ bang HP Smart, xem In st dung (ing
dung HP Smart, Scan bang HP Smart va Nhan tro gitp t& ¢ng dung HP Smart .

N&u mudn biét thém thong tin vé cach st dung HP Smart d€ in, scan, truy cap cac tinh nang ctia may
in va giai quyét su c6, truy cap:

e iOS/Android: www.hp.com/go/hpsmart-help

e Windows: www.hp.com/go/hpsmartwin-help
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Tat may in
Nhan (" (nat Power (Ngudn dién)) € tat may in. Chd cho dén khi dén ngudn tat trudc khi rat day
ngudn hoac tat bang dién.

ATH/?\N TRONG: N&u ban tat may in khdng ding cach, hdp muc in c6 thé khéng quay trd lai dung vi
tri, diéu nay gay ra cac van dé vdi hdp muc va cac van dé chat lvang in.
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In

Hau hét cac cai dat in duoc tw dong xtr ly bang ¢ng dung phan mém. Thay d&i cai dat thi cong chi
khi ban muén thay dgi chét luong in, in trén cac loai gidy cu thé hoac st dung cac tinh nang dac biét.

e Inbang may tinh

° In s& dung ¥ng dung HP Smart

e In vdi cac thiét bi di ddng

e Loi khuyén dé& in thanh céng
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In bang may tinh
e Tailiéuin

e Intap quang cao

° In trén phong bi
e Inanh

e In gidy cd kich cd tuy chinh hoac dac biét

e In ca hai mat (kép)

e In bang may tinh d& ban hodc may tinh xach tay Mac

B GHI CHU: Ban ciing c6 thé st dung ting dung HP Smart d& in tir thiét bi di dong. D& biét thém
théng tin, xem In s dung ’ng dung HP Smart.

Tai liéu in
D& in tai liéu (Windows)
1. Nap gidy vao khay nap gidy vao. D& biét thém théng tin, xem Nap gidy.
2. TU phan mém cla ban, chon Print (In).
3. Dam bao da chon may in.
4. Nhap vao nut ma hop thoai Properties (Dac tinh).
Phu thudc vao (ng dung phan phém cda ban, nat nay cé thé duoc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

Bf GHI CHU: D& dat cac thiét dat in cho tat ca cong viéc in, thuc hién thay déi trong phan mém
HP. D€ biét thém thong tin vé phan mém HP, xem Cac cdng cu quan ly may in.

5. Chon cac tuy chon phu hap.
e  Trén tab Layout (B6 cuc), chon huéng Portrait (Doc) hodc Landscape (Ngang).

e  Trén tab Paper/Quality (Gidy/Chéat Iwgng), chon loai gidy phlu hop tir danh sach tha xuéng
Media (Gidy in) trong viing Tray Selection (Chon Khay), chon chat ligng in phu hgp trong
vung Quality Settings (Thiét dat Chat luong), va sau dé chon mau phu hgp trong ving
Color (Mau).

e Nhdap vao Advanced (Nang cao) dé€ chon cd gidy phu hdp tir danh sach tha xuéng Paper
Size (C& Giay).

Bf GHI CHU:  N&u ban thay dgi c& gidy, ddm bao nap ding gidy trong khay nap gidy vao va
cai dat cd gidy trén bang diéu khién may in.

Né&u ban mudn thay d&i cac thiét 1ap in khac, nhap vao cac tab khac. D& biét thém cac 16i
khuyén vé in, xem L&i khuyén thiét 1ap may in .
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6. Nhap vao OK dé dong hop thoai Properties (Dac tinh).
7. Nhép vao Print (In) hodc OK dé bat dau in.

In t3p quang céo

P& in tAp quang céo (Windows)

1. Nap gidy vao khay nap gidy vao. D€ biét thém thong tin, xem Nap gidy.
2. Tu menu File (T4p tin) trong ¢ng dung phan mém cla ban, nhap vao Print (In) .
3. Dam bao da chon may in.
4. DE thay dGi cai dat, nhdp vao nat ma hop thoai Properties (Dac tinh) .
Tuy thudc vao ting dung phan mém cua ban, nat nay cé thé dugc goi la Properties (Dé&c tinh) ,

Options (Tuy chon) , Printer Setup (Cai dat May in) , Printer (May in) , hodc Preferences (Uu
tien) .

B GHI CHU: D& dat cac thiét dat in cho tat ca cong viéc in, thuc hién thay d6i trong phan mém
HP. D& biét thém thong tin vé phan mém HP, xem Cac cong cu quan ly may in.

5. Chon cac tuy chon phu hgp.
e  Trén tab Layout (BG cuc), chon hudng Portrait (Doc) hoac Landscape (Ngang).

e  Trén tab Paper/Quality (Gidy/Chat Ilwgng), chon loai gidy phu hogp tir danh sach tha xuéng
Media (Giay in) trong vling Tray Selection (Chon Khay), chon chat Iwgng in phu hgp trong
vung Quality Settings (Thiét dat Chat lwgng), va sau dé chon mau phu hgp trong vung
Color (Mau).

e Nhép vao Advanced (Nang cao) dé chon cd sach phu hgp tir danh sach tha xuéng Paper
Size (Ca Giay).

Bf GHICHU: N&u ban thay ddi c& gidy, dam bo nap dung gidy trong khay nap gidy vao va
cai dat cd gidy trén bang diéu khién may in.

Né&u ban mudn thay dgi cac thiét 1ap in khac, nhdp vao cac tab khac. D€ biét thém cac 10i
khuyén vé in, xem L&i khuyén thiét 1&p may in .

6. Nhdap vao OK dé& dong hdp thoai Properties (Pac tinh).

7. Nhap vao Print (In) hodc OK dé bat dau in.

In trén phong bi

VIWW

Tranh cac phong bi c6 cac dac tinh sau:

e Bé matrat tran

e  Keo tv dinh, méc hodc 6 clra

e Day, khéng déu hoéc canh cong

e  Co phan bi nhan, rach hodc hu hong khac

Dam béo rang cac nép gép cla phong bi ma ban nap vao may in da dugc gap ky.

In bang may tinh
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Bf GHI CHU: D& biét thém théng tin v& in trén phong bi, xe tai liéu di kém vai chuong trinh phan mém
ma ban dang st dung.

DE& in phong bi (Windows)

1.

2.

3.

Nap gidy vao khay nap gidy vao. D& biét thém théng tin, xem Nap gidy.

Trén menu File (Tép tin) trong phan mém cta ban, nhap vao Print (In).

Dam bao da chon may in.

Nhap vao nat ma hop thoai Properties (Dac tinh).

Phu thudc vao ¢ng dung phan phém cda ban, nut nay co thé duoc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

Bf GHI CHU: D& dat cac thiét dat in cho tat ca cong viéc in, thuc hién thay d8i trong phan mém

In anh

HP. D& biét thém théng tin vé phan mém HP, xem Céac cong cu quan Iy may in.

Chon cac tuy chon phu hgp.
e  Trén tab Layout (B6 cuc), chon hudng Portrait (Doc) hoac Landscape (Ngang).

e  Trén tab Paper/Quality (Giday/Chat lwgng), chon loai gidy phu hop tir danh sach tha xuéng
Media (Gidy in) trong vung Tray Selection (Chon Khay), chon chat lwgng in phl hgp trong
vung Quality Settings (Thié€t dat Chat lwong), va sau dé chon mau phu hgp trong ving
Color (Mau).

e Nhép vao Advanced (Nang cao) dé chon cd phong bi phl hgp tir danh sach tha xuéng
Paper Size (Cd Giay).

Bf GHI CHU:  N&u ban thay d8i ¢ gidy, dam bao nap duing gidy trong khay nap gidy vao va
cai dat cd gidy trén bang diéu khién may in.

Né&u ban mudn thay d&i cac thiét 1ap in khac, nhap vao cac tab khac. D& biét thém cac 16i
khuyén vé in, xem L&i khuyén thiét 1ap may in .

Nhap vao OK dé€ dong hdp thoai Properties (Dac tinh).

Nh&p vao Print (In) hodc OK dé bat dau in.

Ban co thé in anh tr mot may tinh.

Khong dé gidy anh khéng s dung trong khay nap gidy vao. Gidy cé thé bi cong, diéu nay lam giam
chét lugng ban in cha ban. Gidy anh phai phang trudc khi in.

¥ CHIDAN: Ban c6 th& str dung may in nay dé in cac tai liéu va hinh anh trén thiét bi di déng clia
minh (nhu dién thoai théng minh hodc may tinh bang). D& biét thém thong tin, truy cap trang web HP
Mobile Printing ( www.hp.com/go/mobileprinting ). (Vao thai diém nay, trang web nay khéng sén c6 &
moi ngdn ngit.)

36 Chuong 2

In VIWW


http://www.hp.com/go/mobileprinting

D& in anh tir may tinh (Windows)

1.

2.

3.

6.

7.

Nap gidy vao khay nap gidy vao. D& biét thém thong tin, xem Nap gidy.

TU phan mém cua ban, chon Print (In).

DPam bao da chon may in.

Nhap vao nat ma hop thoai Properties (Dac tinh).

Phu thudc vao ¢ng dung phan phém cda ban, nit nay co thé duoc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer

(May in), hoacPreferences (Uu tién).

Chon cac tuy chon phu hop.

e  Trén tab Layout (B6 cuc), chon hudng Portrait (Doc) hodc Landscape (Ngang).

e  Trén tab Paper/Quality (Gidy/Chat lugng), chon loai gidy phu hgp tir danh sach tha xuéng
Media (Gidy in) trong viing Tray Selection (Chon Khay), chon chat lugng in phi hgp trong
vling Quality Settings (Thiét d&at Chat lwang), va sau dé chon mau phi hgp trong vung
Color (Mau).

e  Nhap vao Advanced (Nang cao) d€ chon cd anh phu hop tir danh sach tha xudng Paper
Size (C& Giay).

Bf GHICHU: N&u ban thay ddi c& gidy, dam bao nap dung gidy trong khay nap gidy vao va
cai dat cd gidy trén bang diéu khién may in.

Né&u ban mudn thay dgi cac thiét 1ap in khac, nhap vao cac tab khac. D€ biét thém cac 10i
khuyén vé in, xem L&i khuyén thiét 1ap may in .

Nh&p vao OK dé dong hop thoai Properties (Pac tinh).

Nhap vao Print (In) hodc OK dé bat dau in.

Bf GHI CHU:  Sau khi in xong, 18y gidy anh khong st dung ra khdi khay nap gidy vao. Luu trit gidy anh
dé& khéng bi cong, diéu nay c6 thé lam giam chat lwong ban in cta ban.

In gidy co kich cd tuy chinh hoac dac biét

Néu (ing dung ctia ban hé trg gidy cé kich c& tly chinh, dat kich c& trong (ing dung truéc khi in tai
lidu. Néu khéng, dat kich ¢ trong trinh diéu khi€n may in. Ban c6 thé can phai dinh dang lai cac tai
lidu hién co dé& in ching mét cach chinh xac trén gidy co kich c¢d tuy chinh.

DE cai dat cd tuy chinh (Windows)

1.

VIWW

Tly vao hé diéu hanh cla ban, thuc hién mot trong cac tuy chon sau:

e  Windows 10: T menu Start (Bat dau) ciia Windows, chon Windows System (Hé théng
Windows) tir danh sach tng dung, chon Control Panel (Pa-nen Diéu khién) va sau dé bam
View devices and printers (Xem thiét bi va may in) trong phan Hardware and Sound (Phan
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ciing va Am thanh). Chon tén may in va bam Print server properties (Thudc tinh hé phuc vu
in).

e  Windows 8.1 va Windows 8: Dat con tré hodc nhan vao géc phia trén bén phai man hinh
d€ ma thanh Charms, nh&p vao biéu tuong Settings (Cai dat), nhdp hodc nhan vao Control
Panel (Pa-nen Diéu khién), va sau d6 nhdp hodc nhan vao View devices and printers (Xem
thiét bi va may in). Nhap hodc nhan vao tén may in, va sau dé nhap hoac nhan Print server
properties (In cac dac tinh may chua).

e  Windows 7: T menu Start (B4t dau) ctia Windows, nhap vao Devices and Printers (Thiét bi
va May in). Chon tén may in, va chon Print server properties (In cac dac tinh may chu).

2. Chon hop kiém Create a new form (Tao mau mdi).
3. Nhap tén cla gidy co kich c¢d tly chinh.

4. Nhap kich thudc cla kich ¢& tuy chinh trong muc Form description (measurements) (M6 ta mau
(kich thudc)).

5. Nhé&p vao Save Form (Luu MAu), réi sau dé nhap vao Close (Ddng).

DE& in gidy c6 cd tuy chinh hodc dic biét (Windows)

Bf GHI CHU: Trudc khi co thé in gidy co kich cd tly chinh, ban phai thiét lap kich cd tily chinh trong
Pac tinh May chu In.

1. Nap gidy thich hgp vao khay nap gidy vao. D€ biét thém thong tin, xem Nap gidy.
2. TU menu File (Tép tin) trong ¢ng dung phan mém cla ban, nhap vao Print (In).
3. Dam bao da chon may in.
4. Nhap vao nut md hdp thoai Properties (Dac tinh).
Phu thudc vao ¢ng dung phan phém cda ban, nit nay co thé duoc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

Bf GHI CHU: D@ dat cac thiét dat in cho tat ca cong viéc in, thuc hién thay d6i trong phan mém
HP. D& biét thém théng tin vé phan mém HP, xem Céac cong cu quan ly may in.

5. Trén tab Layout (BS cuc) hodc Paper/Quality (Gidy/Chat lwgng), nhap vao nat Advanced (Nang
cao).

6. Trong vung Paper/Output (Gidy/Dau ra), chon ¢d tly chinh tir danh sach tha xuéng Paper Size
(C& Gidy).

B GHI CHU: N&u ban thay d6i ¢ gidy, ddm bao nap dung gidy trong khay nap gidy vao va cai
dat cd gidy trén bang diéu khién may in.

7. Chon béat c¥ cai dat in nao khac ma ban mudn, sau dé nhap vao OK.

8. Nhap vao Print (In) hodc OK dé bat dau in.
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In ca hai mat (kép)
DE& in hai mat cuia trang (Windows)
1. Nap gidy vao khay nap gidy vao. D& biét thém théng tin, xem Nap gidy.
2. T phan mém cha ban, chon Print (In).
3. DPam bao da chon may in.
4.  Nhap vao nut ma hop thoai Properties (Dac tinh).
Phu thudc vao (rng dung phan phém cda ban, nat nay cé thé duoc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

B GHI CHU: D& dat cac thiét dat in cho tat ca cong viéc in, thuc hién thay ddi trong phan mém
HP. D€ biét thém thong tin vé phan mém HP, xem Cac cdng cu quan ly may in.

5. Chon cac tuy chon phu hop.

e Trén tab Layout (B6 cuc), chon huéng Portrait (Doc) hoac Landscape (Ngang) va sau do
chon tly chon 14t gidy phu hop tlr danh sach tha xuéng Print on Both Sides (In Ca Hai mat).

e  Trén tab Paper/Quality (Gidy/Chat lugng), chon loai gidy phu hop tir danh sach tha xudng
Media (Gidy in) trong vling Tray Selection (Chon Khay), chon chat lugng in phi hgp trong
vlng Quality Settings (Thiét dat Chat lugng), va sau d6 chon mau phu hgp trong ving
Color (Mau).

e Nhé&p vao Advanced (Nang cao) d€ chon cd gidy phu hdp tir danh sach tha xuéng Paper
Size (Cd Giay).

Bf GHI CHU: N&u ban thay ddi ¢ gidy, dam bao nap ding gidy trong khay nap gidy vao va
cai dat cd gidy trén bang diéu khién may in.

Né&u ban mudn thay dgi cac thiét 1ap in khac, nhdp vao cac tab khac. D€ biét thém cac 10i
khuyén vé in, xem L&i khuyén thiét 1ap may in .

[2/1’ GHI CHU: May in hd trg in hai mét tw ddng vdi cac cd gidy A4, Letter, Executive, va JIS B5.

6. Nhdap vao OK dé& dong hop thoai Properties (D4c tinh).

7. Nhép vao Print (In) hodc OK dé bat dau in.

In bdng may tinh dé ban hodc may tinh xach tay Mac

Huéng dan danh cho may in HP tuang thich vai AirPrint va may tinh MAC sir dung macOS va 0S X
10.7 (Lion) trg Ién.
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May in dugc két ndi véi mang

Né&u may in cla ban da dugc cai dat va két néi vai mang khong day, ban co thé bat tinh nang in tir
may tinh d€ ban hodc may tinh xach tay Mac bang menu System Preferences (Uu tién Hé thdng).

1. Md& System Preferences (Uu tién Hé thdng) va chon Printers and Scanners (May in va May
quét).

2.  Nh&p vao Add + (Thém +) dé cai dat may in trén thiét bi Mac ctia ban. Chon may in clia ban
trong danh sach may in mang dugc hién thi, sau do6 nhap vao Add (Thém). Thao tac nay sé cai
dat trinh diéu khién in, scan ho&c fax c6 san cho may in cia ban.

Cac hudng dan nay cho phép ban in ti thiét bi Mac. Tiép tuc st dung &ng dung HP Smart dé theo
ddi mlrc muc va cac cdnh bao may in.
May in chua duoc két ndi véi mang

e  Né&u ban chua cai dat hay két ndi may in clia ban véi mang, truy cap 123.hp.com dé cai dat phan
mém can thiét. Sau khi hoan thanh cai d&t may in, st dung HP Utility (Tién ich HP) t thu muc
Applications (Ung dung) dé theo déi mdrc muc va cac canh bao may in.
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In s&* dung ng dung HP Smart
Phan nay chita huéng dan co ban vé cach st dung ting dung HP Smart dé in tir thiét bi chay
Android, iOS hoac Windows 10. D& biét thém thong tin vé viéc st dung ¢ng dung HP Smart, truy
cap:

e iOS/Android: www.hp.com/go/hpsmart-help

e  Windows: www.hp.com/go/hpsmartwin-help

DE in tir thiét bi chay Windows 10
1. Nap gidy vao khay nap gidy vao. Dé biét thém thong tin, xem Nap gidy.

2. MG HP Smart. D& biét thém thong tin, xem S dung (rng dung HP Smart dé in, scan va khac
phuc su ¢6 tw thiét bi chay iOS, Android hodc Windows 10.

3.  Trén man hinh Home (Trang cht) HP Smart, dm bdo chon may in cla ban.

X CHIDAN: Néu ban mudn chon moét may in khac, nhap hodc cham vao biéu twgng May in trén
thanh céng cu & phia trai man hinh, va sau d6 chon Select a Different Printer (Chon May in
Khac) dé xem tat ca may in st¥ dung duac.

4.  Nhap hoac cham vao Print Photo (In Anb), xac dinh vi tri &nh ban mudn in réi sau dé nhap hoac
cham vao Select Photos to Print (Chon Anh d€ In).

- hoéc -

Nh&p hodc cham vao Print Documents (In Tai liéu), xac dinh vi tri tai liéu PDF ban mudn in roi
sau dé nhap hoac cham vao Print (In).

5. Chon cac tuy chon phu hgp. D& xem thiét 1ap khac, nhdp hodc cham vao More settings (Thiét
dat khac). D& biét thém thong tin vé thiét dat in, xem Ldi khuyén thiét 1ap may in .

6. Nhap hoac cham vao Print (In) d& bat dau in.
DE in tir mot thiét bi chay Android hodc iOS

1. M& t&ng dung HP Smart.

2. Cham vao biéu tuong D&u cdng néu ban can déi sang mot may in khac hodc thém may in mai.

3. Cham vao lya chon in (vi du: Print Photos (In Anh) hodc Print Documents (In Tai liéu), v.v.). Ban
c6 thé in anh va tai liéu tir thiét bi cha ban, khéng gian Iwu trir dam may va cac trang mang xa
hi.

4. Chon anh hodc tai liéu ban muén in.

5.  Cham vao Print (In).
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In v&i cac thiét bi di dong
In ttr cac thiét bi di dong

Ban c6 thé& in cac tai liéu va anh truc tiép tir cac thiét bi di ddng ctia minh, bao gém iOS, Android,
Windows Mobile, Chromebooks va Amazon Kindle.
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£ GHI CHU: Ban ciing c6 thé st dung ting dung HP Smart dé in tir thiét bi di dong. D& biét thém
thong tin, xem In s dung ’ng dung HP Smart.

1. DBam bao rang may in dudc két ndi vdi ciing mang cla thiét bi di dong.

2. Battinh nang in trén thiét bi di déng cla ban:

e iOS: St dung tuy chon Print (In) t&* menu Share (Chia sé) hoac m

B GHI CHU: Céc thiét bi chay iOS 4.2 hoac phién ban sau da cai dat trudc AirPrint.

e  Android: Tai vé HP Print Service Plugin (duoc hd trg bdi hau hét cac thiét bi Android) to
Ctlra hang Google Play va bat (’ng dung nay trén thiét bi ctia ban.

B GHI CHU: Tién ich m& réng HP-print c6 duoc hd tro trén phién ban Android OS 4.4 KitKat
tr& 1én.

e  Windows Mobile: Ba&m vao Print (In) t&r menu Device (Thiét bi). Khéng can cai dat vi phan
mém da dudc cai dat san.

B GHI CHU: N&u khong thay hién thi may in, ban co thé can phai thuc hién cai dat may in
mot lan bang cach s dung thuat si Add Printer (Thém May in).

e  Chromebook: Tai vé va cai dat i‘ng dung HP Print for Chrome (HP Print danh cho Chrome)
tlr Clra hang Chrome Web dé cé thé bat tinh nang in qua Wi-Fi va USB.

e  Amazon Kindle Fire HD9 va HDX: Lan dau tién ban chon Print (In) trén thiét bi ctia ban, HP
Print Service Plugin sé tuw dong duagc tai vé d€ cho phép in qua thiét bi di dong.

Bf GHI CHU: D& biét thong tin chi tiét vé cach kich hoat chitc nang in tir thiét bi di dong clia ban,
truy cap trang web HP Mobile Printing ( www.hp.com/go/mobileprinting ). Néu phién ban dia
phuong clia trang web nay khéng c6 san tai quéc gia/viing hodc bang ngdn ngit clia ban, ban c6
thé dudc dua dén trang web cia HP Mobile Printing tai mdt qudc gia/vung hodc bang ngdn ng
khac.

3.  Dam bao rang gidy da nap phu hop vdi céc thiét 1ap gidy clia may in (xem Nap gidy dé biét thém
théng tin). Thiét 1ap chinh xac cd gidy cho gidy duwdc nap giup thiét bi di ddng clia ban dé dang
biét duoc cd gidy dang in la gi.
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Ldi khuyén @€ in thanh cong

P& in thanh cong, cac hdp muc HP can hoat dong dung cach vdi da muc, gidy can dudc nap ding
cach va may in phai co thiét lap phu hgp.

e  Loi khuyén vé muc in

e Ldi khuyén nap gidy

e Loi khuyén thiét 1ap may in

Lai khuyén vé muc in
Sau day la cac meo ding muc dé€ in thanh cong:

e Né&u chéat lvgng in khdng chép nhan dudc, xem Cac van dé vé in dé biét thém thong tin.

e S dung cac Hop muc HP géc.

Hop muc HP Géc dugc thiét k& va thir nghiém vdi cac may in va gidy ctia HP dé giap ban luén
thu dudc két qua tét dé dang.

Bf GHI CHU: HP khdng thé dam bao chat lugng hoac dé tin cay cia cac vat liéu khdng phai ctia
HP. Bao dudng hoéc stra chita san phdm can thiét do viéc st dung vat liéu khéng phai cta HP
sé khong dugc bao hanh.

N&u ban tin rang ban da mua hép muc HP Géc, truy cap www.hp.com/go/anticounterfeit.

e Lap dat ca hop muc den va mau mot cach chinh xéac.

DE biét thém théng tin, xem Thay thé cac hdp muc.

e  Kiém tra cac mic muc udc tinh trong cac hdp muc dé chac chan cé di muc in.

DE biét thém thong tin, xem Kiém tra mirc muc du kién.

Ef GHI CHU: Canh bao va chi bao mufc muc cung cdp cac udc tinh chi nhdm muc dich 1ap k~é'
hoach. Khi hién thi chi bao mdc muc thap, xe xét thay hop muc dé tranh tinh trang cham tré khi
in co thé xay ra. Ban khong can phai thay cac hdp muc cho dén khi ban dugc nhac nhé.

e  Ludn ludn tat may in bang (l) (nut Power (Ngudn dién)) d& may in bao vé cac dau phun.

LGi khuyén nap giay
PE& biét thém thong tin, xem thém Nap gidy.
e Dam bao gidy dudc nap vao khay nap gidy vao dung cach, va dat kich cd va loai gidy anh media
chinh xac. Sau khi nap gidy vao khay nap gidy, ban s& duwdc nhac dat kich ¢ va loai gidy anh
media tir pa-nen diéu khién.

e Nap chong gidy (khéng phai chi mét to). Tat ca gidy trong chdong phai cung kich cd va loai dé
tranh ket gidy.

e Nap gidy véi mat in hudng xuéng dudi.
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Dam bdo rang gidy duoc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

Diéu chinh cac thanh_dén chiéu réng gidy trong khay nap gidy vao vira khit vdi tat ca gidy. Dam
bao rang cac thanh dan khong lam cong gidy trong khay.

Ldi khuyén thiét 1ap may in

Cac cai dat phan mém dudc chon trong trinh diéu khién may in chi ap dung cho viéc in, cac cai dat
phan mém do6 khéng ap dung cho sao chép hodc chup quét.

Ban co6 thé in tai liéu & ca hai méat cla to gidy. D€ biét thém thong tin, xem In ca hai mat (kép).

Lai khuyén thiét 1ap may in (Windows)
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DE thay dGi thiét 1ap méac dinh ctia may in, md phan mém may in HP, nhap vao Print, Scan &
Fax (In, Chup quét & Fax) , va sau dé nhap Set Preferences (D&t Uu tién). D& biét thong tin vé
cach mad phan mém may in, xem M& phan mém may in HP (Windows).

DE& hiéu vé thiét lap gidy va khay gidy:

—  Paper Size (C3 Gidy): Chon c@ gidy ma ban da nap vao khay nap giay.
—  Media (Gidy in): Chon loai gidy ban dang st dung.

Dé& hiéu vé thiét 1ap in mau hoac den trang:

—  Mau: S dung muec tir tat ca cac hop muc cho tat ca ban in mau.

—  Black & White (Den & Trang) hoac Black Ink Only (Chi Muc Den): S&r dung muc den chi
cho céac ban in thudng hodc ban in den trang co chét lugng thap hon.

—  High Quality Grayscale (Thang d6 xam Chét lwgng Cao): S dung muc t¥ ca hdp muc mau
va hdp muc den dé tao ra nhiéu mirc mau den va mau xam hon cho cac ban in den trang
chéat luong cao.

DE& hiéu vé thiét lap chat luwong in:

Chat lugng in dudc do bang cac diém phan gidi in trén mdi inch (dpi). Dpi cao hon sé tao ra cac
ban in rd nét hon va chi tiét hon, nhung lam cham téc do in va co thé dung nhiéu muc hon.

—  Draft (Nhap): Dpi thap nhat thudng dugce st dung khi lugng muc in thap hoadc khi khong can
ban in chat lvgng cao.

—  Better (Tot hon): Phu hgp véi hau hét cac cong viéc in.

—  Best (T6t nhat): Dpi tét han so véi Better (Tt hon).

—  Max DPI Enabled (P4 kich hoat DPI t6i da): C6 san thiét d&t dpi cao nhat cho chat lugng in.
DE& hiéu vé thiét lap trang va bd cuc:

—  Orientation (Hudng): Chon Portrait (Hudng doc) cho ban in theo chiéu doc hoac Landscape
(Hudng ngang) cho ban in theo chiéu ngang.

—  Print on Both Sides (In hai mat): Tu dong lat trang sau khi da in ra mét mat gidy dé ban cé
thé in trén cé hai mat gidy.
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o  Flip on Long Edge (L4t theo Canh Dai): Chon tlly chon nay néu ban muén Iat trang
theo canh dai cua gidy khi in trén ca hai mat gidy.

o Flip on Short Edge (L4t theo Canh Ngan): Chon tly chon nay néu ban muén 4t trang
theo canh ngan cua gidy khi in trén ca hai mat gidy.

—  Pages per Sheet (S6 trang trén méi t&): Gitp ban xac dinh th( tu cac trang néu ban in tai
liéu véi nhiéu hon hai trang moi to.
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3 Sao chép va chup quét

e Saochép
e Chup quét

° L&i khuyén dé sao chép va chup quét thanh cong
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Sao chép

DE sao chép tai lidu hoadc thé ID

VIWW

1.

2.

Dam bao ban da nap gidy vao khay nap gidy vao. D& biét thém thong tin, xem Nap gidy.

Dat mat in ban gdoc cta quy vi hudng xudng trén kinh may quét hodc mét in hudng |én trong
khay nap tai liéu.

TU man hinh bang diéu khi€én clia may in, cham Copy (Sao chép) .
Chon tuy chon mong mudn.

Nhéap s8 ban can in bang cach st dung ban phim hodc thuc hién thay déi déi véi cac thiét 1ap
khac.

¥ CHIDAN: D& Iuu cac cai dat cta ban lam mac dinh cho cong viéc tuong lai, cham vao {%

( Copy Settings (Thiét 1ap Sao chép) ), sau dé6 cham vao Save Current Settings (Luu Cai dat
Hién tai)

Cham vao ¢{> Copy (Sao chép) .

X CHIDAN: Theo mac dinh, may in dugc thiét lap d& in mau. N&éu ban muén in mau den trang,

hay cham vao {-::}} ( Copy Settings (Thiét 1ap Sao chép) ) dé thay déi mau mac dinh.

Saochép 47



Chup quét

Ban c6 thé chup quét tai liéu, hinh anh, va cac loai gidy t6 khac, va giti d&n nhiéu diém dén, chéng
han nhuv dén may tinh hodc ngudi nhan trén email.

Khi chup quét mét ban goc khong cd vién, st dung kinh may quét va khong dung khay nap tai liéu.
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B GHI CHU: Mét s6 chiic nang chup quét chi cé san sau khi ban d& cai dat phan mém may in HP.

9 CHI DAN: N&u ban gap van dé vé chup quét tai liéu, xem Su c8 vé sao chép va scan.

Chup quét sang may tinh

Trudc khi chup quét vao may tinh, ddm bao rang quy vi da cai dat phan mém may in HP dé xuét.
May in va may tinh phai dudc két ndi va dang béat.

Ngoai ra, trén cac may tinh Windows, phai chay phan mém may in trudc khi chup quét.
D& chup quét mat tai liéu géc sang mdt may tinh tir bang diéu khién ctia may in
Dam bao rang may in da duoc két ndi véi may tinh trudc khi scan.

1.  Nap mat in ban goc clia quy vi huwéng xudng trén kinh may quét hodc mat in hudng Ién trong
khay nap tai liéu.

2. Cham vao Scan (Chup quét) tir bang diéu khién, va sau d6 chon Computer (May tinh) .
3. Chon tén may tinh clia ban.

4. Cham vao Start Scan (B4t dau Chup quét).

D& kich hoat tinh nang chup quét sang may tinh (Windows)

Né&u may in dudc két ndi véi may tinh bang két ni USB tinh nang cho phép chup quét sang may tinh
sé& dudc kich hoat theo mac dinh va khong thé bi vé hiéu hoa.

Né&u ban dang st dung ké&t ndi mang, lam theo nhitng hudng dan nay néu tinh nang nay da bi vé hiéu
hoéa, va ban muén kich hoat lai no.

1. Md& phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP (Windows).

2. Nhé&p vao Print, Scan & Fax (In, Chup quét & Fax) , va sau do nhap vao Scan (Chup quét) .
3. Chon Manage Scan to Computer (Quén ly Chup quét sang May tinh).
4. Nhap vao Enable (Kich hoat).

D& chup quét mot tai liéu hodc hinh anh vao moét tap tin (Windows)

1.  Nap mat in ban gdc cta quy vi hudng xudng trén kinh may quét hodc mét in hudng |én trong
khay nap tai liéu.

2.  Md phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP (Windows).
3. Trong phan mém may in, nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .

4. Luwa chon loai chup quét ma ban mudn, va sau dé nhap vao Scan (Chup quét) .
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e Chon Save as PDF (Luu dudi dang PDF) dé€ Iuu tai liéu (hodc anh) dudi dang tap tin PDF.

e Chon Save as JPEG (Luu duéi dang JPEG) d€ luu anh (hoac tai liéu) dudi dang mét tap tin
hinh anh.

B GHI CHU:  Man hinh ban dau cho phép ban xem xét va stta ddi cac thiét [ap co ban. Nhap vao
lién k&t More (Khac) & goc trén cung bén phai ctia hop thoai Scan (Chup quét) dé€ xem xét va
slra d&i cac thiét 1ap chi tiét.

DE biét thém thong tin, xem Thay ddi cai dat chup quét (Windows).

Chup quét sang mot thiét bi nhé

Ban cd6 thé scan truc tiép sang & dia USB flash tir bang diéu khién ciia may in ma khéng cén st dung
may tinh hoac phan mém may in HP.

ATHAN TRONG: Khong gd bo G dia flash ra khoi c6ng USB may in trong khi may in dang truy cép
vao. Diéu nay co thé lam hong cac tap tin trén & dia USB flash. Ban chi c6 thé g& bo & dia USB flash
mot cach an toan khi dén cong USB khdng nhp nhay.

[1;2{ GHI CHU: May in khéng hd trg cac 6 dia USB flash duoc ma hoa.

D& scan mét tai liéu gc sang USB ti¥ bang diéu khién ctia may in

1. Nap mat in ban gdc cta quy vi hudng xudng trén kinh may quét hoac mat in hudng 1én trong
khay nap tai liéu.

2. Lap 6 dia USB flash.
3. Cham vao Scan (Chup quét) réi sau d6 chon USB.
4. Cham vao biéu tuwong Setup (Cai dat) dé thay dai tiy chon scan, néu can.

5. Cham vao biéu tuong Save (Luu).

Scan-to-Email (Chup quét va tu dong gtti Email)

e Scan vao email théng qua chifc nang Scan

Scan vao email théng qua chirc nang Scan
Phan nay chira cac chi dé sau:

° Cai dat wng dung Scan-to-Email (Chup quét gtti Email)

° Chup quét tai liéu ho&c hinh &nh dé tv déng guri email

Cai dat trng dung Scan-to-Email (Chup quét gtti Email)

DE cai dat Scan to Email (Scan giri Email)

Ban can cai dat cac dia chi email trude, va sau dé chup quét va glri email cac tai liéu cla ban.

B GHI CHU: Ban can mét may tinh duoc két ni mang dé thiét 1ap Scan to Email (Chup quét va tu
dong gtti Email).
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Tw man hinh Trang cht, chamScan (Chup quét), va sau d6 cham Email.
Trén man hinh Email Profile Not Set Up (Chua Cai dat Ho6 so Email), cham vao Next (Ti€p).

Cham vao Using the HP Software Installed on a Computer (St dung Phan mém HP dugc Cai
dat trén May Tinh) hoac Using a Web Browser (St dung Trinh duyét Web) va sau dé lam theo
théng bao trén man hinh dé cai dat ho so email.

Chup quét tai liéu hodc hinh anh dé& tv déng giri email

D& chup quét mot tai liéu hodc hinh anh va g email tir bang diéu khién

1.

Nap mat in ban gbc cta quy vi hudng xudng trén kinh may quét hodc mat in hudng 1én trong
khay nap tai liéu.

Tw man hinh Trang cht, chamScan (Chup quét), va sau d6 cham Email.
Xac nhan tai khoan email ma ban mudn s dung va cham vao Continue (Tiép tuc).

Né&u ban mudn thay dGi tai khoan email, cham vao iz, chon tai khodn email ban mudn st dung,
va sau dé cham vao Continue (Tiép tuc).

Nhéap dia chi email ciia ngudi nhan vao truong To (Dén).

Hoac cham vao @ chon tai khoan email ban mudn g tdi, va sau d6 cham vao Continue (Ti€p
tuc).

Nhéap tiéu dé email vao trudng Subject (Tiéu dé).

Cham vao [g| néu ban mudn xem trudc anh hoac tai liéu dugc scan.
Cham vao g% dé thay ddi thiét Iap.

Cham vao Send (Gi).

Cham vao Finish (Két thuc) khi qua trinh scan hoan tat. Hodc cham vao Add Page (Thém Trang)
dé& thém moét trang khac.

Scan bang HP Smart

Ban co6 thé st dung &rng dung HP Smart d€ scan tai liéu hodc anh tir may scan cta may in, dong thoi
ban ciing cé thé scan bang camera thiét bi ciia ban. HP Smart bao gdm cac céng cu chinh slra gitp
ban diéu chinh hinh anh da scan trudc khi luu hodc chia sé. Ban cé thé€ in, Itu ban scan clia ban
trong may hodc trén bo luu trir ddm may va chia sé ching qua email, SMS, Facebook, Instagram,
v.v... D& scan v6i HP Smart, lam theo huéng dan dudc cung cép trong muc thich hop dudi day, tuy
thudc vao loai thiét bi ban dang st dung.

Scan tw thiét bi chay Windows 10

Scan tU thiét bi chay Android hoac iOS
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Phan nay chira huéng dan co ban vé cach sir dung ting dung HP Smart dé scan ti thiét bi chay
Android, iOS hodc Windows 10. D& biét thém thong tin vé viéc s dung ¢ng dung HP Smart, truy
cap:

e iOS/Android: www.hp.com/go/hpsmart-help

e Windows: www.hp.com/go/hpsmartwin-help

Scan tir thiét bi chay Windows 10

DE& scan tai lidu hodc anh bing may quét clia may in

1. Nap mat in ban dau hudng Ién trén vao khay nap tai liéu, hodc nap mat in ban dau huwdng xuéng
dudi vao goc trudc bén phai ciia kinh may quét.

2.  M& HP Smart. D& biét thém théng tin, xem S dung *ng dung HP Smart d€ in, scan va khac
phuc su c6 tr thiét bi chay iOS, Android hodc Windows 10.

3. Chon Scan (Chup quét) va sau do chon Scanner (May quét).

4. Nhap ho&c cham vao biéu tuwong Thiét lap dé sira déi thiét 1ap co ban.

BY GHI CHp: Dam bao chon ding ngudn dau vao néu may in ctia ban hd trg scan tir ca khay nap
tai liéu lan kinh may quét.

5. Nhd&p hodc cham vao biéu tugng Scan. Phan xem trudc cda két qua scan xudt hién.
6.  Trén man hinh xem trudc, thu'c hién moi diéu chinh néu can:
e  Nhap ho&c bdm vao Add Pages (Thém Trang) d& thém tai liéu hodc anh khac.

e  Nhap hodc cham vao Edit (Chinh sira) d€ xoay hoac cat tai liéu hodc hinh anh hay chinh
stra d6 twong phan, dé sang, d6 bao hoa hoac goc.

7. Chon loai tap tin ban mudn, réi nhap hoac bam vao bi€u twgng In, Luu hodc Chia sé d€ in, luu
hoac chia sé tap tin da scan vdi nhitng ngudi khac.

Dé& scan tai liéu hodc anh béng camera cla thiét bi

VIWW

Né&u thiét bi ciia ban cé camera, ban c6 thé st dung ‘ng dung HP Smart d€ scan tai liéu in hodc anh
bang camera cla thiét bi. Sau do, ban c6 thé sir dung HP Smart dé chinh stra, v, in hodc chia sé
hinh anh.

1.  M& HP Smart. D& biét thém thdng tin, xem S dung (*ng dung HP Smart dé in, scan va khac
phuc su ¢4 ti thiét bi chay iOS, Android hodc Windows 10.

2. Chon Scan (Chup quét) va sau dé chon Camera.

3. Dat tai liéu hoac anh 4 phia trudc camera, roi nhdp hodc cham vao nut tron & cudi man hinh dé
chup anh.

4. Diéu chinh dudng bao néu can. Nhap ho&c cham vao biéu tugng Ap dung.

5. Thuc hién cac diéu chinh khac néu can:

Chup quét
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e Nhép hoac bdm vao Add Pages (Thém Trang) d& thém tai liéu hodc anh khac.

e  Nhép ho&c cham vao Edit (Chinh stra) d&€ xoay hoac cat tai liéu hodc hinh anh hay chinh
slra d6 twong phan, do sang, do bao hoa hoac géc.

6. Chon loai tap tin ban mudn, rdi nhdp hoac bam vao biu twong In, Luu hodc Chia sé dé€ in, luu
hoac chia sé tap tin da scan vdi nhirtng ngudi khac.
DE& chinh sira anh hoéc tai liéu dudc scan trudc do

HP Smart cung cép cac cong cu chinh sira, chang han nhu cét hodc xoay, dé ban c6 thé st dung dé
diéu chinh anh hodc tai liéu dugc scan truwdc dé trén thiét bi ctia ban.

1. MG HP Smart. D& biét thém thong tin, xem St dung (ing dung HP Smart dé in, scan va khac
phuc su c6 tu thiét bi chay iOS, Android hodc Windows 10.

2. Chon Scan (Chup quét) va sau dé chon Import (Nhap).
3. Chon tai liéu hodc anh ma ban muén diéu chinh va sau dé nhdp hodc cham vao Open (MJ).
4. Diéu chinh dudng bao néu can. Nhap hodc cham vao biéu tuong Ap dung.
5. Thuc hién cac diéu chinh khac néu can:
e  Nhd&p hodc bam vao Add Pages (Thém Trang) dé thém tai liéu hodc anh khac.

e Nhap hodc cham vao Edit (Chinh sira) dé xoay hoac cét tai liéu hoac hinh anh hay chinh
stra do tuwong phan, d6 sang, do bao hoa hoac goc.

6. Chon loai tap tin ban mudn, réi nhap hodc badm vao bi€u twang In, Luu hodc Chia sé d€ in, luu
hodc chia sé tap tin da scan vdi nhitng ngudi khac.

Scan tir thiét bi chay Android hoéc iOS

DE& scan tir thiét bi chay Android hodc iOS
1. M& tng dung HP Smart (HP Thong minh) réi chon tly chon scan:

e  N&u ban chon scan tir may in, cham vao biéu tuong {-:E (Setup) (Cai dat) trén man hinh
scan d€ xem va thay d6i thiét dat scan.

B GHI CHU: Dam bao chon dung ngudn dau vao néu may in ctia ban hé trg scan tir ca khay
nap tai liéu lan kinh may quét.

e N&u ban scan bang may anh, hay dam bao ban thuc hién & khu vurc c6 da anh sang va ndi
dung ban scan khong trén lan véi bé mat ma ban dat ndi dung do 1én.

2. Khi hoan tat scan, hay chon Print (In), Share (Chia sé), hodc Save it (Luu két qud)

Chup quét bang Webscan

Webscan la mét tinh nang cila embedded web server cho phép ban chup quét hinh anh va tai liéu tw
may in sang may tinh s&r dung mét trinh duyét web.

Tinh néng nay san cé ngay ca khi ban khéng cai dat phan mém may in trén may tinh.

DE biét thém thong tin, xem Embedded web server.
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Bf GHI CHU: Webscan sé tit theo mac dinh. Ban c6 thé kich hoat tinh nang nay tir EWS.

Né&u ban khéng thé md Webscan trong EWS, thi ¢6 thé Ia do quan tri mang cla ban da tat né di. Dé
biét thém thong tin, vui lIong lién lac véi quan tri mang hodc ngudi cai dat mang cda ban.

PE bat Webscan

1. M& embedded web server. D& biét thém thong tin, xem Embedded web server.

2. Nhép vao tab Settings (Thiét lap) .
3. Trong muc Security (Bao mat), nhap vao Administrator Settings (Thiét 1ap Quan tri vién).
4. Chon Webscan from EWS (Webscan tir EWS) dé€ bat Webscan.
5. Nhap vao Apply (Ap dung).
Dé chup quét bang Webscan

Chup quét bang Webscan cung cap nhiéu tuy chon chup quét co ban. D& c6 thém tly chon hodc
chirc nang chup quét, chup quét tir phan mém may in HP.

1. Nap mat in ban gdc cta quy vi hudng xudng trén kinh may quét hodc mat in hudng 1én trong
khay nap tai liéu.

2. Md& embedded web server. D& biét thém théng tin, xem Embedded web server.

3.  Nhdap vao tab Scan (Chup quét) .
4. Nhap vao Webscan & khung giao dién bén trai, thay doi bat ky cai dat nao, va sau dé nhap vao
Start Scan (B4t dau Chup quét) .
Tao mét phim tat chup quét méi (Windows)
Ban c6 thé tao phim tat chup quét riéng ca ban dé khién viéc chup quét tré nén dé dang hon. Vi du,
ban c6 th& mudn chup quét thudng xuyén va luu hinh anh theo dinh dang PNG, chi khéng phai la
JPEG.

1. Nap mat in ban goc cla quy vi huwdng xudng trén kinh may quét hodc mét in hudng lén trong
khay nap tai liéu.

2.  Md& phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP (Windows).

3. Trong phan mém may in, nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .
4. Nh&p vao Create New Scan Shortcut (Tao mét Phim tat Chup quét Mdi) .

5. Nhéap tén mo ta, chon mét phim tat hién c6 lam co s& cho phim tat mdi clia ban, va sau do nhap
vao Create (Tao) .

Vi du, néu ban dang tao mot phim tat mdi cho hinh anh, chon Save as JPEG (Luu dudi dang
JPEG) hodc Email as JPEG (GUii email duéi dang JPEG) . Thao tac nay lam hién sén céc tuy
chon dé& lam viéc vai d6 hoa khi chup quét.

6. Thay d6i cai dat cho phim tat mai d€ dap &ng nhu cau clia ban, va sau dé nhap vao biéu tuong
luu bén phai phim tat.
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Bf GHICHU:  Man hinh ban d3u cho phép ban xem xét va stta d6i cac thiét 1ap co ban. Nhap vao

lién k&t More (Khac) & goc trén cling bén phai ciia hdp thoai Scan (Chup quét) dé xem xét va
slra d6i cac thiét 1ap chi tiét.

DE& biét thém thong tin, xem Thay déi cai dat chup quét (Windows).

Thay déi cai dat chup quét (Windows)

Ban c6 thé slra d6i bét ky cai ddt chup quét nao dé st dung déc biét hodc luu nhitng thay d6i dé st
dung vinh vién. Nhi*ng cai dat nay bao gébm cac tuy chon nhu kich thuwdc va hwdng trang, dé phan
giai chup quét, dd tuwong phan, va vi tri thu muc chiva nhitng san pham chup quét da luu.

1.

Nap mat in ban g6c cta quy vi hudng xudng trén kinh may quét hoac mat in hwdng 1én trong
khay nap tai liéu.

M& phan mém may in HP. D& biét thém thdng tin, xem M& phan mém may in HP (Windows).

Trong phan mém may in, nhap vao Scan a Document or Photo (Quét Tai liéu ho&c Hinh anh) .
Nhap vao lién két More (Khac) & goc trén cling bén phai ctia hop thoai HP Scan.

Céc khung giao dién cai dat chi tiét xuét hién bén phai. Cét bén trai t6ng hop nhiing cai dat hién
tai cho moi phan. Cot bén phai cho phép ban thay déi cac cai dat trong phan danh dau.

Nh&p vao tirng phan & bén trai khung giao dién cai dat chi ti€t dé€ xem lai cac cai dat trong phan
do.

Ban cé thé xem lai va thay ddi hau hét cac cai dat bang cach sir dung menu tha xudng.

Mot s& cai dat cho phép linh hoat hon bang cach hién thi khung giao dién mdai. Nhiing cai dat

nay dudc chi ra bang ddu + (dau cong) 8 bén phai cai dat. Ban phai chdp nhan hoac hay bd bat
ky thay d&i nao trén khung giao dién nay dé trd vé khung giao dién cai dat chi tiét.

Khi ban da hoan thanh viéc thay doi cac thiét lap, thuc hién mot trong nhitng diéu sau day:

e Nhép vao Scan (Chup quét) . Ban s& dugdc nhac nhd la lvu hay tir chdi nhitng thay déi vé
phim t&t sau khi chup quét xong.

e Nhé&p vao biéu tuwong luu bén phai phim tat. Thao tac nay sé luu nhitng thay ddi trong phim
tat d€ ban c6 thé st dung lai chung Ian téi. Néu khéng, nhitng thay d&i d6 chi anh huéng
dén viéc chup quét hién tai. Sau d6 nhap vao Scan (Chup quét) .

Lén mang dé& tim hi€u thém vé cach st dung phan mém Scan HP (Chup quét HP) Tim hiéu cach

thuc hién nhitng diéu sau day:

Tuy chinh cac cai dat chup quét, chdng han nhu loai tap tin hinh anh, d6 phan giai chup quét, va
dd tuwong phan.

Chup quét sang thu muc mang va & dia dam may.

Xem trudc va diéu chinh hinh anh trwde khi chup quét.
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Ldi khuyén dé sao chép va chup quét thanh cong
S dung nhitng 16i khuyén dudi day dé sao chép va chup quét thanh cong.

e  Gilt cho kinh va mét sau clia nap sach sé&. May quét sé hiéu bat cir thi gi nd phat hién trén kinh
la mot phan cda hinh anh.

e Nap mat in ban géc clia ban huéng xudng trén kinh may quét va can thng hang véi vach danh
dau & gbc phia sau bén trai cua kinh.

e D& tao ban sao I6n tir ban gbc nho, chup quét ban g8c sang may tinh, thay ddi lai kich thudc
hinh anh trong phan mém chup quét, va sau dé in ban sao hinh anh mé réng do.

e N&u ban muén diéu chinh kich thudc chup quét, loai dau ra, dé phan giai chup quét, hoac loai
tap tin, v.v., bat dau chup quét t¥ phan mém may in.

e D& tranh van ban quét bi thi€u hodc khong chinh xac, can dam bao dat dd sang thich hop trong
phan mém.

e  Né&u ban mudn chup quét mét tai liéu co nhiéu trang vao mét tap tin thay vi nhiéu tap tin, bat dau
chup quét bang phan mém may in thay vi chon Scan (Chup quét) tir man hinh may in, hoac st
dung khay nap tai liéu d& chup quét.

e  Né&u ban scan tir may anh cla dién thoai di d6ng, hay dam bao scan & khu vuc c6 di anh sang
dé& ban gdbc co do tuong phan t6t vai bé mat ma ban dat ban géc do 1én.
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4 Fax

Ban co thé sir dung may in d&€ giti va nhan fax, bao gém fax mau. Ban c6 thé& dat lich glri fax sau
trong vong 24 gid va thiét 1ap s& lién hé trong danh ba dién thoai d& glii fax nhanh chong va dé dang
dén nhitng s dién thoai thudng xuyén st dung. T bang diéu khién may in, ban cling cé thé dat mot
s6 tuy chon fax, chdng han nhu dé phan giai va doé twong phan sang t6i trén cac ban fax ban gui.

B GHICHU: Trudc khi ban bat dau fax, dam bao ban d thiét 1ap ding may in dé fax. Ban c6 thé xac
minh xem fax da duogc cai dat dang hay chua bang cach chay thir nghiém cai dat fax t&r bang diéu
khién may in.

o GUifax
° Nhan fax

e Thiét lap sb lién hé trong danh ba dién thoai

e Thay ddi cai dat fax

e Cac dich vu fax va dién thoai s&

° GUi fax bang phuang thircTruyén Giong néi qua Giao thic Internet

e S dung cac bao cao

e Cai dat fax bG sung
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Gui fax
Ban c6 thé guri fax theo nhiéu cach khac nhau, tuy thudc vao trwdng hop hay nhu cau cta ban.

e  GUifax tiéu chudn

e  Guifax tiéu chuén t* may tinh

e  GUifax t dién thoai

e  GUifax bang cach quay sé ti* man hinh

e  GUifax bang cach st dung bé nhd may in

e Guifax dén nhiéu ngudi nhan

e  GUifax trong Error Correction Mode (Ché& dd Stra Lbi)

GUi fax tiéu chuan

Ban c6 thé& guvi fax mét trang, fax nhiéu trang, fax den trang hodc fax mau bang cach st dung bang
diéu khi€n may in.

Bf GHI CHU: Guri fax mot trang bang cach dat ban géc Ién kinh. Gui fax nhiéu trang béng cach sir
dung khay nap tai liéu.

% GHI CHU: Né&u ban can ban in xac nhan rang fax clia ban da duoc glri thanh cong, can phai kich
hoat xac nhan fax.

PE guri fax tiéu chudn tir bang diéu khién cia may in

1. Nap mat in ban goc cla quy vi huwdng xudng trén kinh may quét hodc mat in hudng lén trong
khay nap tai liéu.

2. T man hinh bang diéu khién cia may in, cham Fax .
3. Cham vao Send Now (GUi Ngay).

4. Nhap s6 fax bang cach s dung ban phim hodc chon tir danh ba dién thoai.

X* CHI DAN: D& thém ngat quang trong s6 fax ban dang nhap, cham * nhiéu Ian, cho dén khi xuét
hién diu gach ngang (-) trén man hinh.

5. Cham vao {{> Giri.

> CHIDAN: Theo méc dinh, may in duoc thiét 1ap d& giri fax den trdng. N&u ban mudn giri fax
mau, hay cham vao {g} ( Thiét lap fax ) dé thay d6i mau mac dinh.

N&u may in phat hién c6 ban géc duwdc nap vao khay nap tai liéu, may in sé gui tai liéu tGi s6 ma
ban nhap.

X CHIDAN: Néu ngudi nhan béo céo cac van dé vé chat luong fax, thir thay déi do phan giai
hoac do6 tuong phan cuia fax.
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Guri fax tiéu chuan tr may tinh
Ban co6 thé fax tai liéu truc ti€p tlir may tinh clia ban ma khéng can phai in no6 trudc.
DE s dung tinh nang nay, dam bao ban da cai dat phan mém may in HP trén may tinh, da két néi

may in véi dudng day dién thoai dang hoat dong, va da thiét 1ap chirc nang fax va chirc nang nay
hoat dong tot.

D& gtri fax thong thudng tir may tinh (Windows)

1. MG tai liéu trén may tinh ma ban muén fax.

2. Trén menu File (T4p tin) trong ng dung phan mém cda ban, nhap vao Print (In).

3. Twu danh sach Name (Tén), chon may in c6 “fax” trong tén.

4. DéE thay d6i thiét 1ap (nhu chon gl tai liéu bang fax den hodc fax mau), nhap vao nut md hdp
thoai Properties (Dac tinh). Tuy thudc vao (rng dung phan phém cda ban, nat nay cé thé duoc
goi la Properties (Dac tinh), Options (Tuy chon), Printer Setup (Cai dat May in), Printer (May in),
hoac Preferences (Uu tién).

5. Sau khi ban da thay d&i bat ky thiét lap nao, nhap vao OK.

6. Nhap vao Print (In) hodc OK.

7. Nhap sé fax va thong tin khac vé ngudi nhan, thay déi bat ky cai dat thém nao cho fax, va sau
dé nhép vao Send Fax (Gi Fax). May in bat dau quay sé fax va gl fax tai liéu.

GUri fax tir dién thoai

Ban c¢o thé guii fax bang cach st dung nhanh dién thoai cla ban. Diéu nay cho phép ban c6 thé néi
chuyén vdi ngudi nhan du kién trudc khi gli fax.

DE& gri fax tir mot dién thoai nhanh

1.  Nap mat in ban goc clia quy vi huwéng xudng trén kinh may quét hodc mat in hudng Ién trong
khay nap tai liéu.

2. Quay s6 bang cach s dung ban phim trén dién thoai duoc két ngi véi may in.
Né&u ngudi nhan tra 1di dién thoai, thdng bao cho ho rang ho sé nhan dugc fax trén may fax cla
ho sau khi nghe thdy am fax. Néu may fax tra I0i cudc goi, ban sé nghe thdy am fax t&r may fax
nhan.

3. TU man hinh bang diéu khién ciia may in, cham Fax .

4, Cham vao Send Now (GUi Ngay).

5.  Khiban da san sang gi fax, cham véo<i> Gri .

% CHIDAN: Theo mac dinh, may in dudc thiét Iap dé& gui fax den trdng. N&u ban mudn guii fax
mau, hdy cham vao ¢t ( Thiét 1ap fax ) dé thay d6i mau méac dinh.

Dién thoai sé im lang trong khi fax dang truyén. Néu ban muén noi chuyén sau vdi ngudi nhan,
gitt may cho dén khi qua trinh truyén hoan tat. Néu ban da néi chuyén xong vdéi ngudi nhan, ban
c6 thé gac may ngay sau khi fax bat dau truyén.
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GUi fax bang cach quay sé t&fr man hinh

Khi gtti fax bang cach quay sé tir man hinh, ban c6 thé nghe thdy am quay s6, 16i nhac dién thoai,
hodc cac am thanh khac qua loa trén may in. Diéu nay cho phép ban tra 16i 16i nhac trong khi dang
quay s, cling nhu kiém soat td¢c dé quay sé cda ban.

‘%" CHIDAN: N&u ban dang st dung thé goi dién thoai va khong nhap nhanh ma PIN, thi may in co thé
bat dau glii &m fax trudc va khién ma PIN clia ban khdng dudc dich vu thé goi dién thoai nhan dién.
Né&u xay ra trudng hap nay, tao mét sé lién hé trong danh ba dién thoai d&€ lvu ma PIN cho thé goi
dién thoai cua ban.

B GHI CHU: Dam bao ban bat am luogng dé co thé nghe thdy am quay s6.

Dé glri fax bang cach quay s8 tir man hinh tir bang diéu khién ctia may in

1. Nap mat in ban géc cla quy vi huwdng xudng trén kinh may quét hodc mét in hudng lén trong
khay nap tai liéu.

2. TU man hinh bang diéu khién ctia may in, cham Fax .
3. Cham vao Send Now (GUi Ngay).

4. Chamvao > Gi.

X CHIDAN: Theo mac dinh, may in duoc thiét Iap d& givi fax den trang. N&éu ban muén gl fax
mau, hay cham vao {{:-} ( Thiét 1ap fax ) d& thay dGi mau méc dinh.

5. Khi ban nghe thdy am quay s6, nhap s6 bang cach s dung ban phim trén bang diéu khién cla
may in.

6. Thuc hién theo bat ky 16i nhac nao hién lén.

X* CHIDAN: Né&u ban st dung thé goi dién thoai d& gii fax va ban da luu ma PIN thé goi dién
thoai dudi dang s lién hé trong danh ba dién thoai, thi khi duoc nhac nhd nhap méa PIN, cham
vao :@ ( Phone Book (Danh ba bién thoai) ), va sau d6 cham vao Local Phone Book (Danh ba
Pién thoai Noi bd) d& chon s6 lién hé trong danh ban dién thoai ndi ban da luvu ma PIN cla
minh.

Fax cla ban sé& dudc gui di khi may fax nhan tra 16i.

GUi fax bang cach st dung bd nhé may in

Ban c6 thé& chup quét mot fax den trdng vao bo nhd va sau dé givi fax tir bd nhd. Tinh nang nay réat
hitu ich néu s8 fax ma ban dang c8 gang gui téi dang ban ho&c tam thai khéng kha dung. May in sé
chup quét ban géc vao bd nhd va gii ching sau khi co thé két néi véi may fax nhan. Sau khi may in
chup quét cac trang vao bd nhd, ban co thé 1ay ngay cac ban goc ra khoi khay nap tai liéu hoéc kinh
may quét.

Bf GHI CHU: Ban chi co thé gii fax den tring tir b nhd.

Dé guri fax bang cach s dung bd nhd may in

1. Bam bao rang ban dang bat Scan and Fax Method (Phuong phap Chup quét va Fax).
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a. Tu man hinh bang diéu khién clia may in, cham Fax .
b. Cham Setup (Cai dat) , va sau dé cham Preferences (Uu tién) .
¢. Cham vao Scan and Fax Method (Phuang phap Chup quét va Fax) d€ bat tinh nang nay.

Nap mat in ban gbc cla quy vi hudng xudng trén kinh may quét hodc mat in hwdng 1én trong
khay nap tai liéu.

TU man hinh bang diéu khién ciia may in, cham Fax .
Cham vao Send Now (Gui Ngay).
Nhéap s8 fax bang cach st dung ban phim.

Hoac cham vao @ ( Phone Book (Danh ba Dién thoai) ), va sau d6 cham vao Local Phone
Book (Danh ba Dién thoai Noi bd) hoac Call History (Lich sir Cudc goi) d€ chon s hodc nhom
dé quay so.

Cham vao {J» Guii .

May in chup quét ban géc vao bd nhd va gui fax sau khi may fax nhan kha dung.

GUi fax dén nhiéu ngudi nhan

Ban co th& glti mét fax dén nhiéu ngudi nhan bang cach tao ra nhom lién hé trong danh ba dién thoai
bao gdém hai hodc nhiéu ngudi nhan.

DE& guri fax téi nhiéu ngudi nhan st dung nhém trong danh ba dién thoai

1.

Nap mat in ban g6c cta quy vi hudng xudng trén kinh may quét hodac mat in huwdng 1én trong
khay nap tai liéu.

T man hinh bang diéu khién cta may in, cham Fax .
Cham vao Send Now (GUi Ngay).

Cham vao 1@ ( Phone Book (Danh ba Bién thoai) ), va sau dé cham vao Local Phone Book
(Danh ba Dién thoai NGi bd) .

Cham vao ig| va chon &2 ( Group (Nhém) ) d&€ chuyén sang s6 danh ba dién thoai nhém.
Cham vao tén nhém ma ban mudn gui.
Cham vao ¢{» Guri .

May in sé gUi tai liéu cho tat ca cac s6 trong nhom duoc chon.

‘% CHI DAN: N&u ngudi nhan bao cao cac van dé vé chét luang fax, thir thay déi do phan gidi

hoac d6 tuang phan cla fax.

GUi fax trong Error Correction Mode (Ché& d6 Sira Léi)

Error Correction Mode (Ché& d6 Si¥a L6i) (ECM) ngén ngiva mét di liéu do duwdng day dién thoai y&u
bang cach phat hién cac 16i xdy ra trong qua trinh truyén va tu déng yéu cau truyén lai phan 16i. Chi
phi dién thoai s& khong bi anh hudng, hodc tham chi co thé duoc giam trén duong day dién thoai
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khde. Trén dudng drgly dién thoai yéu, ECM tang thoi gian glri va phi dién thoai, nhung guri div liéu
dang tin cay hdn, nhiéu. Cai c‘}’ét méc dinh la Qn (Bat) . Tat ECM,chi, khj n6 lam tang dang ké chi phi
dién thoai, va néu ban cé thé chap nhan chat lwvgng kém hon dé déi lay phi gidm bét.
Né&u ban tat ECM:
e  Chat lugng va tdc do truyén fax ban glti va nhan déu bi anh huéng.
e Speed (T6c d0) dudc tu dong dat & Medium (Trung binh) .
e  Ban khéng thé glii hodc nhan fax mau.
Dé thay doi cai dat ECM tir bang diéu khién
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Preferences (Uu tién) .

4. Cudn dén Error Correction Mode (Ché& dd Stra L6i) va cham vao dé bat hoac tét tinh nang nay.
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Nhan fax

Ban c6 thé nhan fax tu déng hodc thi cong. N&u ban tat tuy chon Auto Answer (Tréa I8i Ty dong) ,
ban phai nhan fax thi cdng. Néu ban bat tly chon Auto Answer (Tra 16i Ty dong) (cai dat mac dinh),
may in sé tw dong tra 10i cudc goi dén va nhan fax sau s6 chudng rung duoc quy dinh trong cai dat
Rings to Answer (Chudng rung Tra I8i) . (Cai dat Rings to Answer (Chuéng rung Tra I6i) mac dinh la
nam chudng.)

Né&u ban nhan dugc fax cé kich thuwdc Hop 1é hoac cé kich thude I6n hon va may in hién khong duoc
dat d€ str dung gidy co kich thuwdc Hop 1€, may in sé thu gon fax d& co thé vira trén gidy dudc nap.
Néu ban da vo hiéu hoa tinh nang Automatic Reduction (Gidm Ty ddng) , may in sé in fax trén hai
trang.

299

[ GHI CHU: Néu ban dang sao chép tai liéu khi fax dén, fax s& duodc luu vao bd nhé may in cho dén

khi sao chép xong.

Nhan fax tht cébng

Thiét 1ap fax du phong

In lai fax nhan dugc tir bd nhd

Chuyén tiép fax dén sé khac

Pat tinh nang thu gon tu déng cho fax dén

Chéan nhitng sé fax khdng mong muén

Nhén fax s&t dung HP Digital Fax (Fax Ky thuat s6 HP)

Nhan fax tha cong

Khi ban dang dung dién thoai, ngudi dang ndi chuyén véi ban co thé& glri fax cho ban trong khi ban
van dang két néi. Ban cé thé cam may cam tay d& noi chuyén hay nghe am fax.

Ban c6 thé nhan fax thi cong tir dién thoai dugc két ndi truc ti€p dén céng co gan nhan § § & phia
sau may in.

P& nhan fax thl céng

1.

2.

Dam bédo rang may in da dugc bat va gidy da duoc nap vao khay nap gidy vao.

Lay bat ky ban goc nao ra khoi khay nap tai liéu.

Thiét dat cai dat Rings to Answer (Chudng rung Tré I0i) dén sé cao dé€ ban co thé tra I0i cudc goi
dén trudc khi may in tra 16i. Hodc, tat cai dat Auto Answer (Tré I8i Tw dong) dé may in khong tu
doéng tra 16i cubc goi dén.

Né&u ban hién dang lién lac dién thoai v6i ngudi glri, huéng dan ho nhan vao Send (Gi) trén
may fax cla ho.

Thuc hién budc sau khi ban nghe thdy am fax tir may fax gui.
a. Trén man hinh bang diéu khi€n may in, cham vao Accept (Chap nhan) dé nhan fax.

b. Sau khi may in bat dau nhan fax, ban co6 th€ gac may dién thoai ho&c ti€p tuc ndi chuyén
dién thoai. Duwong day dién thoai sé im lang trong qua trinh truyén fax.
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Thiét |ap fax du phong

Tuy thudc vao s thich va yéu cau bdo mét clia ban, ban c6 thé thiét lap may in luu tét ca fax nhan
duac, chi lvu fax nhan duogc khi may in dang bi 16i, hodc khong luu fax nhan dugc.

DE cai dat ban fax du phong tir bang digu khién ctia may in
1.  TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Preferences (Uu tién) .
4. Cham vao Backup Fax Reception (Ti€p nhan Fax Du phong).

5. Cham vao cai dat can thiét.

On (Bat) Cai dat méc dinh. Khi Backup fax (Fax du phong) dang On (Bat) , may in sé luu tat ca fax
nhan dudc trong bd nhd. Tinh nang nay cho phép ban in lai 1&n t&i 30 fax mdi nhat duoc in
néu van con dudc luu trong bd nhd.

GHI CHU: Khi bd nhd may in cé dung lwong thap, nd sé ghi dé Ién fax dugc in cli nhat khi
nhan fax mai. Néu bd nhg day fax chua in, may in sé ding lai tra 10i cac cudc goi fax dén.

GHI CHU: Né&u ban nhan dudc fax qua I6n, chang han nhu mét birc anh mau rat chi tiét,
thi c6 thé& fax do sé khéng duagc luu trong bd nhd do han ché clia bd nhd.

On Error Only (Bat Chi Khi&én may in luu fax vao bd nhd chi khi xay ra 16i khién may in khéng in duodc fax (vi du

khi c6 L&i) nhu néu may in hét gidy). May in sé tiép tuc Iuu fax d&n mién sao van con bo nhd. (N&u bod
nhg day, may in sé diing lai tra 16i cac cudc goi fax dén.) Khi da gidi quyét duoc tinh trang
16i, fax dugc luu trong bd nhd sé tu dong in, va sau d6 sé bi x6a khdi bd nhd.

Off (Tét) Fax khéng bao gid dugc Ivu trong bd nh(’j;Vi du, ban c6 thé mudn t&t Backup fax (Fax duw
phong) vi muc dich bdo mat. Néu xay ra 16i khi€n may in khéng in dugc (vi du nhu néu may
in hét gidy), thi may in s& ding tra 10i cac cudc goi fax dén.

In lai fax nhan dugc tir bd nhd

Nhirng fax nhan dugc ma khdng dugc in sé dugc luu trong bd nhé.

Bf GHI CHU: Sau khi bd nhd day, may in s& khdng thé nhan dugc fax mdi cho dén khi ban in hoadc xoa
fax tir bo nhd. Ban cling c6 th€ mudn xda fax trong bd nhd vi muc dich bao mat hodc riéng tu.

Ban c¢6 thé in lai 1&n t6i 30 fax da in méi nhat néu van dudc luu trong bd nhd. Vi du, ban cé thé can
phai in lai fax néu nhu lam méat ban sao cda ban in cudi clng.

PE in lai fax trong bd nhd tir bang diéu khién clia may in
1. Dam bao ban da nap gidy vao khay nap gidy vao. D& biét thém théng tin, xem Nap gidy.

2. T man hinh bang diéu khién ctia may in, cham Fax .
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3. Cham vao Reprint (In lai).

Fax dudc in theo th tv nguac lai so vdi thit tw nhan dudc vdi fax nhan dude mdi nhat sé duoc in
dau tién, va ti€p tuc nhu vay.

4. Cham dé& chon fax, va sau d6 cham vao Print (In).

Néu ban mudn dirng in lai fax trong bd nhd, cham vao nut x, (HayCancel (Huy bd)).

Chuyén tiép fax dén so khac

Ban co6 thé thiét 1ap may in d&€ chuyén ti€p fax dén mot s6 fax khac. T4t ca fax duoc chuyén tiép la fax
den tréng, bat k& ban dau dudc gli nhu thé nao.

HP khuyé&n nghi rdng ban nén xac minh s dién thoai ma ban sé& chuyén tiép dén liéu c6 phai la

dudng fax dang hoat ddng khéng. Guri fax kiém tra dé dam bao rang may fax dé co6 thé nhan fax
chuyén ti€p cua ban.

D& chuyén tiép fax tir bang diéu khién clia may in
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Preferences (Uu tién) .
4. Cham vao Fax Forwarding(Chuyén ti€p Fax).

5. Cham vao On (Print and Forward) (Bat (In va Chuyén ti€p) dé in va chuyén tiép fax, hoac chon
On (Forward) (B4t (Chuyén ti€p) dé chuyén tié€p fax.

B GHI CHU: N&u may in khong thé chuyén tiép fax dén may fax duoc chi dinh (vi du nhu néu
may fax d6 chua dugc bat), may in sé in fax d6. Néu ban thiét Iap may in dé in cac béo céo IO
cho cac fax nhan dugc, may in cling sé in bao cao I0i.

6. Khi c6 nhac nhd, nhap s6 may fax sé nhan cac fax chuyén tiép, va sau dé cham vao Done
(Hoan thanh) . Nhap céac thdng tin yéu cau cho mai 16i nhac dudi day: ngay bat dau, thdi gian bat
dau, ngay két thuc, va thai gian két thdc.

7. Tinh nang chuyén ti€p fax da dudgc kich hoat. Cham vao OK dé& xac nhan.

Né&u may in bi mét dién khi thiét 1&p tinh néng chuyén tiép fax, may in sé luu s6 dién thoai va cai
dat chuyén ti€p fax. Khi may in c6 dién, cai dat chuyén ti€p fax sé van On (Bat) .

Bf GHI CHU: Ban c6 thé hily b tinh nang chuyén tiép fax bang cach chon Off (TAt) tir menu Fax
Forwarding (Chuyén tiép Fax).

Pat tinh nang thu gon tv dong cho fax dén

Cai dat Automatic Reduction (Gidam Tw déng) sé xac dinh nhitng gi may in sé thuc hién néu nhan
dugc mét fax qua 16n so vdi kich ¢ gidy duoc nap. Cai dat nay sé dudc bat theo méc dinh, vi vay
hinh anh fax dén sé& dugc thu gon dé€ vira trén mot trang, néu cé thé. Néu tat tinh nang nay, théng tin
khong vira trén trang dau sé duoc in trén trang th(r hai. Automatic Reduction (Gidm Tu ddng) hitu ich
khi ban nhan dudc fax 16n han fax c& A4 hoac cd Gidy viét thu va gidy cd A4 hodc cd gidy viét thu
duwgc nap vao khay nap gidy vao.
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PE dat tinh nang thu gon tu déng tir bang diéu khién clia may in
1.  TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Preferences (Uu tién) .

4. Cudn dén Automatic Reduction (Gidm Tu déng) va cham vao dé tat hodc bat tinh nang nay.

Chan nhitng s6 fax khéng mong muén

Né&u ban dang ky dich vu ID ngudi goi thdng qua nha cung cap dién thoai, ban c6 thé chan nhitng s6
fax cu th€ d& may in khong nhan fax dén ti¥ nhirng s6 do. Khi nhan cudc goi fax goi dén, may in sé
déi chiéu sd dé vdi danh sach cac sé fax rac dé xac dinh liéu co nén chan cudc goi do khéng. Néu s6
dé trung khdp vai mot s6 trong danh sach sé fax bi chan, fax sé khéng duwdc nhan. (Sé lwang so fax
t6i da ban co thé chan tly thudc vao model may.)

Bf GHI CHU: Tinh nang nay khdng dudc hd tro & tat ca cac quéc gia/khu vuc. NEu khdng dudc hé tro
trong quéc gia/khu vuc ctia ban, Junk Fax Blocking (Chan Fax Rac) sé khong xuat hién trong menu
Preferences (Uu tién) .

B GHI CHU: Né&u khong co s6 dién thoai nao dudc thém vao danh sach ID Ngudi goi, cé thé la ban
khong dugc dang ky dich vu ID Ngudi goi.

Ban c6 thé& chan cac s6 fax cu thé bang cach thém ching vao danh sach fax rac, bé chan nhiing sé
nay bang cach xda chung khdi danh sach fax rac, va in mét danh séach sé fax rac bi chan.

P& thém mot s6 vao danh sach fax rac
1.  T& man hinh bang diéu khién cta may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Preferences (Uu tién) .
4. Cham Junk Fax Blocking (Chan Fax RA&c) .
5. Cham vao £, (Plus Sign (D&u Cong)).
6. Thuc hién mét trong cac tuy chon sau:

>

e D& chon s6 fax d€ chan tir danh sach lich st cudc goi, cham vao %3 ( Call History (Lich st
Cudc goi) ).

e  Nhap thi cdng mot sé fax d€ chan rdi cham vao Done (Xong).

B GHI CHU: Dam bao ban nhap sd fax khi nd xuat hién trén man hinh bang diéu khién, chir
khong phai s6 fax xuét hién trén tiéu dé fax nhan dugc, bdi nhitng s nay co thé khac nhau.

DE x0da s6 khéi danh sach fax rac
1.  T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dét) .

3. Cham Preferences (Uu tién) .
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4. Cham Junk Fax Blocking (Chan Fax RAc) .

5. Cham vao s6 ban mudn xo6a, va sau dé cham vao Remove (X6a)

D& in mot danh séch fax rac
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau dé6 cham Reports (Bao cao) .
3. Cham Print Fax Reports (B4o cao Fax In) .
4. Cham vao Junk Fax Report (Bao cao Fax Rac)

5. Cham Print (In) d& bat dau in.

Nhan fax sir dung HP Digital Fax (Fax Ky thuat s6 HP)

Ban co thé sir dung HP Digital Fax (Fax Ky thuat s HP) d&€ nhan fax tw dong va luu fax truc ti€p vao
may tinh clia ban. Viéc nay sé tiét kiém gidy va muc.

Céc fax da nhan dudc luu dudi dang TIFF (Binh dang Tap tin Anh Gan Thé) hodc PDF (Binh dang
Tai liéu Di dong).

Cac tap tin dugc dat tén theo phuong phap sau: XXXX_YYYYYYYY_ZZ7777 iif, trong do X la théng
tin clia ngudi gtti, Y la ngay va Z la thdi gian nhan fax.

999

[ GHI CHU: Fax to Computer (Fax vao May tinh) chi cé sén d& nhan fax den trédng. Fax mau sé duadc
in.

Cac yéu cau clia HP Digital Fax (Fax Ky thuat s6 HP)

e  Thu muc dich clia may tinh phai ludn cé san. Fax sé& khéng dudc luu néu may tinh & ché dd ngl
hoac nga doéng.

e  Gidy phai duoc nap vao khay nap gidy. D& biét thém thong tin, xem Nap gidy.
DE cai dat hoac sira doi HP Digital Fax (Fax Ky thuat s6 HP) (Windows)

1.  Md& phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP (Windows).

2. Nhap vao Print, Scan & Fax (In, Chup quét & Fax) , va sau dé nhap vao Fax..
3. Nhép vao Digital Fax Setup Wizard (Trinh hudng dan Cai dat Fax Ky thuat s6) .
4. Lam theo cac chi dan trén man hinh.
Dé tat HP Digital Fax (Fax Ky thuat s6 HP)
1. TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Setup (Cai dat) .
3. Cham Preferences (Uu tién) roi cham HP Digital Fax (Fax Ky thuat s6 HP).
4.  Cham Turn Off HP Digital Fax (T4t Fax Ky thuat s6 HP).

5.  Cham vao Yes (C0).
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Thiét l1ap so6 lién hé trong danh ba dién thoai

Ban cd thé thiét 1ap cac s6 fax thuwong dudc sir dung nhu' 1a cac s6 lién hé trong danh ba dién thoai.
Diéu nay cho phép ban quay s6 nhanh bang cach st dung bang diéu khién cla may in.

¢ CHIDAN: Ngoai viéc tao va quan Iy cac sé lién hé trong danh ba dién thoai ti* bang diéu khién cla
may in, ban cling co6 thé st dung cac cong cu san co6 trén may tinh, chang han nhu phan mém may in
HP va EWS may in. D& biét thém thong tin, xem Cac cong cu quan ly may in.

e Tao va chinh stta mét sé lién hé trong danh ba dién thoai

e Tao va chinh stra nhém lién hé trong danh ba dién thoai

° Xbéa cac s lién hé trong danh ba dién thoai

Tao va chinh stra mét sé lién hé trong danh ba dién thoai
Ban co thé Iwu cac sé fax nhu la cac s6 lién hé trong danh ba dién thoai.
DE thiét Iap cac sd lién hé trong danh ba dién thoai
1. TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Phone Book (Danh ba bién thoai) .
3.  Cham vao £, (Plus Sign) (Dau Cong) dé€ thém s& lién hé.

4. Cham vao Name (Tén), va sau d6 nhap tén lién hé trong danh ba dién thoai, va sau dé cham
vao Done (Hoan thanh) .

5. Cham vao Fax Number (S6 Fax), va sau dé nhap s6 fax cho s lién hé trong danh ba dién thoai,
va sau d6 cham vao Done (Hoan thanh) .

Ef GHI CHU: Dam bao bao gom bét ky su’ tam difng nao hoadc cac s6 can thiét khac, nhu ma
vling, ma truy cap cho cac s6 ngoai hé thong PBX (thudng 1a 9 hoac 0), hoac ti€p dau ngl
dudng dai.

6. Cham vao Add (Thém).
PE thay déi céc sb lién hé trong danh ba dién thoai
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Phone Book (Danh ba bién thoai) .
3. Cham vao s6 lién hé trong danh ba dién thoai ma ban muén chinh stra.

4. Cham vao Name (Tén) va sau d6 chinh s(ta tén lién hé trong Danh ba Dién thoai, va sau dé
cham vao Done (Hoan thanh) .

5. Cham vao Fax Number (S6 Fax) va chinh stra s fax cho sé lién hé trong danh ba dién thoai, va
sau d6 cham vao Done (Hoan thanh) .
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Bf GHI CHU: Dam bao bao gom bt ky su’ tam ditng nao hoac cac s can thiét khac, nhw ma
vling, ma truy cap cho cac s6 ngoai hé thong PBX (thudng la 9 hoac 0), hoac ti€p dau nglr
dudng dai.

6. Cham Done (Hoan thanh) .
Tao va chinh stra nhém lién hé trong danh ba dién thoai
Ban co thé Ivu cac nhém sé fax nhu 1a nhom lién hé trong danh ba dién thoai.

D& thiét 1ap nhoém lién hé trong danh ba dién thoai

2995

B GHI CHU: Trudc khi ban co thé tao mot nhdm lién hé trong danh ba dién thoai, ban phai tao dugc
it nhat mét s6 lién hé trong danh ba dién thoai.

1. T man hinh bang diéu khién ctia may in, cham Fax .

2. Cham vao Phone Book (Danh ba Dién thoai) , réi cham vao 1@ va chon &, ( Group (Nhém) ) dé
chuyén sang sG danh ba dién thoai nhém.

3.  Chamvao (2, (Plus Sign) (D4u C6ng) dé& thém nhém.
4. Cham vao Name (Tén), va sau dé nhap tén nhém, va sau dé cham vao Done (Hoan thanh) .

5. Cham vao Number of Members (S6 Thanh vién), chon cac sé lién hé trong danh ba dién thoai
ma ban mudn dua vao trong nhom nay, va sau dé cham vao Select (Chon).

6. Cham vao Create (Tao).
D& thay d6i nhém lién hé trong danh ba dién thoai
1. T man hinh bang diéu khién ctia may in, cham Fax .

2. Cham vao Phone Book (Danh ba Dién thoai) , r6i cham vao ig| va chon &2 ( Group (Nhém) ) d&
chuyén sang sG danh ba dién thoai nhém.

3. Cham vao nhém lién hé trong danh ba dién thoai ma ban mudén chinh stra.

4. Cham vao Name (Tén) va sau dé chinh slra tén nhom lién hé trong danh ba dién thoai, va sau
d6 cham vao Done (Hoan thanh) .

5. Cham vao Number of Members (S6 Thanh vién).

6.  Néu ban muén thém moét sé lién hé vao nhém, cham vao (2, (Plus Sign) (Dau Cong). Cham vao
tén lién hé, va sau d6 cham vao Select (Chon).

Bf GHI CHU: N&u ban mudn xoa sé lién hé khdi nhom, cham vao dé& b chon sé lién hé.

7. Cham Done (Hoan thanh) .

Xoa cac so lién hé trong danh ba dién thoai

Ban c6 thé xo6a cac s6 lién hé trong danh ba dién thoai hodc nhém lién hé trong danh ba dién thoai.
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DE xba cac s0 lién hé trong danh ba dién thoai
1.  TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Phone Book (Danh ba bién thoai) .
3. Cham vao tén lién hé trong danh ba dién thoai ma ban muén xéa.
4. Cham vao Delete (Xdéa).
5. Cham vao Yes (C6) dé xac nhan.
D& xda nhém lién hé trong danh ba dién thoai
1. TU man hinh bang diéu khién ctia may in, cham Fax .

2. Cham vao Phone Book (Danh ba Bién thoai) , réi cham vao 12| va chon &2 ( Group (Nhém) ) dé
chuyén sang s6 danh ba dién thoai nhom.

3. Cham vao tén lién hé trong danh ba dién thoai ma ban mudén xéa.
4. Cham vao Delete (X0a).

5. Cham vao Yes (C6) dé xac nhan.
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Thay d6i cai dat fax

Sau khi hoan thanh cac budc trong Huéng dan Tham khao di kém vdi may in, hay lam theo cac budc
sau d€ thay ddi cac thiét dat ban dau hoac d€ cau hinh cac tuy chon gl fax khac.

Thiét 1ap c8u hinh tiéu dé fax

Pat ché dd tra 16i (Tra 10i tv déng)

DPat sé chudng rung trude khi tra 10i

Thay d6i mau chudng rung tra 18i cho chuéng rung dac biét

Dat loai quay sé

DPat cac tuy chon quay s0 lai

Pat tdc do fax

Pat am lvong fax

Thiét 1ap cau hinh tiéu dé fax

Tiéu dé fax in tén clia ban va sé fax & phia trén cing mdi ban fax ma ban gti. HP khuyé&n nghi ban
nén cai dat tiéu dé fax bang cach st dung phan mém may in HP. Ban cling c6 thé cai dat tiéu dé fax
tlr bang diéu khién may in, theo nhu mé ta & day.

941

& GHI CHU: O mét sé qudc gia/khu vuc, thdng tin tiéu dé fax la mot yéu cau phap ly.

P& a4t hodc thay ddi tiéu dé fax

1.
2.
3.
4.

5.

TU man hinh bang diéu khién ciia may in, cham Fax .

Cham Setup (Cai dat) , va sau dé cham Preferences (Uu tién) .

Cham vao Fax Header (Tiéu dé Fax).

Nhéap tén ca nhan hoac cong ty clia ban, va sau dé cham vao Done (Hoan thanh) .

Nhap s fax cda ban, va sau d6 cham vao Done (Hoan thanh) .

Dat ché do tra I6i (Tra Ioi tu dong)

Ché& db tra 10i xac dinh liéu may in co tra 10i cac cudc goi dén hay khong.

Bat cai dat Auto Answer (Tra 10i Ty dong) néu ban muén may in tra I6i fax tu déng. May in tra 1Gi
tat ca cac cudc goi va fax dén.

Tat cai dat Auto Answer (Tré 1di Tuw ddng) néu ban muén nhan fax thi ¢dng. Ban phai c6 mat dé
tra 10i tryc ti€p cudc goi fax dén néu khéng may in sé khong nhan fax.

D& dat ché do tra 16

1.
2.

3.
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Cham Setup (Cai dat) , va sau d6 cham Preferences (Uu tién) .

Cham vao Auto Answer (Tra 18i Ty ddng) dé bat hodc tat.
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¥ CHI DAN: Quy vi ciing ¢6 thé truy cap tinh nang nay bang cach nhan %, (nat Fax Status (Tinh

trang Fax)) trén Bang diéu khién.

Dét s6 chudng rung trude khi tra 10i

Néu ban bat cai dat Auto Answer (Tra I8i Ty ddng) , ban co thé xac dinh s6 Ian chudng rung trudc khi
tra 10i tu dong cac cudc goi dén.

Cai dat nay Rings to Answer (Chuéng rung Tra 13i) 1a quan trong néu may tra 10i dién thoai clia ban
dudc két ndi trén cung dudng day dién thoai vai may in, bdi vi ban mudn may tra I6i dién thoai tra 16
dién thoai trudc khi may in tra 16i. S6 chudng rung tra 10i cia may in can I16n hon sd chudng rung tra
|Gi clla may tra |6i dién thoai.

Vi du, dat may tra 1oi dién thoai clia ban & s6 chudng rung thép va s6 chudng rung tra 10i clia may in
& mUrc t6i da. (SO chubng rung tdi da thay d6i theo qudc gia/khu vuc.) Trong cai dat nay, may tra Ioi
dién thoai tra 10i cudc goi va may in giam sat dwong day. NEu may in phat hién am fax, noé sé nhan
fax. N&u cudc goi la mét cude goi thoai, may tra Idi dién thoai s& ghi am lai tin nhan dén.

PE dat s6 chudng rung trude khi tra 16i

1. TU man hinh bang diéu khién ctia may in, cham Fax .

2. Cham Setup (Cai dét) , va sau dé cham Preferences (Uu tién) .
3. Cham Rings to Answer (Chuéng rung Tra I3i) .

4. Cham dé dat s6 chubng rung.

5. Cham Done (Hoan thanh) .

Thay d6i mau chudng rung tra 18i cho chuéng rung dic biét

VIWW

Nhiéu cong ty dién thoai cung cép tinh nang chudng rung déc biét cho phép ban c6 nhiéu s6 dién
thoai trén mot dudng day dién thoai. Khi ban dang ky dich vu nay, méi sé dugc chi dinh mét mau
chuéng rung khac nhau. Ban cé thé thiét 1ap may in d€ tra 16i cac cudc goi dén c6 mau chudng rung
cu thé.

Néu ban két n0| may in véi dudng day cé chubng rung dac b|et yéu cau cong ty dién thoai ctia ban
chi dinh mét mau chuong rung cho cac cudc 90| thoai va mau chuong rung khac cho cac cudc goi
fax. HP khuyén nghi réng ban nén yéu cau gap ddi hodc gap ba s8 lwvong mau chudng rung cho moét
s6 fax. Khi may in phat hién mau chuéng rung nao do, né sé tra I18i cudc goi va nhan fax.

‘¢ CHIDAN: Ban ciing c6 thé st dung tinh nZng Phat hién mau chudng rung trong bang diéu khién

may in dé cai dat chudéng rung dac biét. Vdi tinh nang nay, may in nhan bié’t~vé ghi lai mau chuéng
rung clia cudc goi dén va dua vao cudc goi nay, may in tw dong xac dinh mau chuéng rung dac biét
do coéng ty dén thoai clia ban chi dinh cho cac cudc goi fax.

Né&u ban khéng c6é dich vu chudng rung dac biét, vui 1ong s&r dung mau chudng rung mac dinh, la All
Standard Rings (T4t ca Chudng rung Tiéu chuén) .

Bf GHI CHU: May in khong thé nhan fax khi s6 dién thoai chinh bi ngat két néi.

Thay d&i cai dat fax
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Dé thay d6i mau chudng rung tra I8i cho chuéng rung dic biét
1. Dam bao thiét dat may in tra 16i cac cudc goi fax tu dong.

DE& biét thém thong tin, xem Dat ché dé tra 16i (Tra 16i tw dong).

2. Tu man hinh bang diéu khién ctia may in, cham Fax .
3. Cham Setup (Cai dat) , va sau do6 chon Preferences (Uu tién) .
4. Cham Distinctive Ring (Chudng rung Dac biét) .

5. Cham vao mau hinh mét vong tron va sau doé lam theo chi dan trén man hinh.

Bf GHI CHU: N&u ban dang st dung hé thdng dién thoai PBX ¢ cac mau chudng rung khac
nhau cho cac cudc goi ndi bd va bén ngoai, ban phai goi so fax tir mét sé bén ngoai.

Dat loai quay s6

St dung quy trinh nay d€ d&t ché do quay s6 bang am hoac quay s bang xung. Ché& doé méc dinh
khi xuat xwang la Tone (Am). Khéng thay dGi cai dat trly khi ban biét dwdng day dién thoai cta ban
khéng thé st dung loai quay s6 bang am.

299

4 GHICHU: Tuy chon quay s6 bang xung khéng c6 sén 6 tat ca cac quéc gia/khu vuc.

DE& dat loai quay s&
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau dé cham Preferences (Uu tién) .
3. Cham vao Dial Type (Loai Quay sd).

4. Cham dé chon Tone (Am) ho&c Pulse (Xung).

Dat cac tly chon quay so lai
Né&u may in khéng thé gii fax bdi vi may fax nhan da khong tra 10i hodc ban, may in sé thir quay s6
lai dua trén cac cai dat cho cac tuy chon quay s6 lai. Sir dung quy trinh sau dé bat ho&c tat cac tly
chon:

e Busy Redial (Quay s6 lai khi Ban) : N&u bat tly chon nay, may in tu dong quay so lai néu no
nhan dugc mét tin hiéu ban. Mac dinh la On (Bat) .

e No Answer Redial (Quay sd lai khi Khong Tra 1) : Néu bat tuy chon nay, may in sé quay so lai
tw ddng néu may fax nhan khong tra 16i. Mac dinh 1a Off (T&t) .

e Connection Problem Redial (Quay sd lai khi c6 Van dé vé Két ngi) : Néu bat tiy chon nay, may
in sé tw dong quay so lai néu xay ra van dé két ndi véi may fax nhan. Quay s6 lai khi co van dé
vé két ndi chi hoat dong dé€ guvi fax ti* bé nhd. Méc dinh la On (Bat) .
D& dat cac tuy chon quay s6 lai

1.  T& man hinh bang diéu khién ctia may in, cham Fax .

2. Cham Setup (Cai dat) , va sau dé cham Preferences (Uu tién) .

72 Chuong 4 Fax VIWW



3. Cham Auto Redial (T déng Quay @ lai) .

4. Cham vao Busy Redial (Quay s lai khi Ban) , No Answer Redial (Quay s6 lai khi Khong Tra
18i) , hodc Connection Problem Redial (Quay s8 lai khi cé Van d& vé Két ndi) d& bat hoac tat no.

Dat téc do fax

Ban co thé dat toc do fax dugc st dung dé lién lac giira may in cta ban va cac may fax khac khi gui
va nhan fax.

Né&u ban st dung mot trong cac dich vu sau, ban c6 thé can phai cai dat tdc do fax & tdc dé cham
hon.

e  Dich vu dién thoai Internet

e Hé théng PBX (t6ng dai nhanh riéng)

e  GUifax bang phuong thic Truyén Giong néi qua Giao thirc Internet (VolP)
e  Dich vu mang sé dich vu tich hgp (ISDN)

NEu ban gap cac vén dé vé gli va nhan fax, vui long th* st dung téc d6 cham hon Speed (Téc d9) .
Bang sau cung cép cai dat tdc do fax co san.

Cai dat tdc do fax Tdc d fax
Nhanh v.34 (33600 bps)
Medium (Trung binh) v.17 (14400 bps)
Cham v.29 (9600 bps)

DE dat t6c do fax
1. TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dét) , va sau dé cham Preferences (Uu tién) .
3. Cham Speed (Toc do) .
4, Cham vao dé& chon tuy chon.
Dat &m lugng fax
Ban co thé thay d6i am luong fax.
D& dat am lugng fax
1. TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau dé cham Preferences (Uu tién) .
3. Cham vao Fax Volume (Am lvong Fax).

4. Cham vao dé chon Soft, (Nhe) Loud (To), hoac Off (T&t) .

VIWW Thay d&i cai dat fax
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¥ CHI DAN: Quy vi cling ¢o thé truy cap tinh nang nay bang cach nhan %, (nut Fax Status (Tinh
trang Fax)) trén Bang diéu khién.
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Cac dich vu fax va dién thoai s6
Nhiéu cong ty dién thoai cung cap cho cac khach hang clia ho céc dich vu dién thoai sé nhu sau:

e  DSL: Dich vu dudng day thué bao Sé (DSL) théng qua cong ty dién thoai clia ban. (DSL c6 thé
duwgc goi la ADSL trong qudc gia/khu viuc cta ban.)

e  PBX: Hé th6ng dién thoai t6ng dai nhanh riéng (PBX).

e ISDN: Hé théng mang s dich vu tich hop (ISDN).

e VolIP: Dich vu dién thoai gia ré cho phép ban gli va nhan fax bang may in cla ban bang cach st
dung Internet. Phuong phap nay dudc goi la Glri fax bang phuong thirc truyén Giong noi qua
Giao thuc Internet (VolP).

DE biét thém théng tin, xem Gli fax bang phuong thircTruyén Giong noi qua Giao thic Internet.

Céac may in HP duogc thiét ké danh riéng dé sl dung vdi cac dich vu dién thoai dung tin hiéu twang tu
truyén thdng. Néu ban dang & trong mdi trudng dién thoai s6 (nhw DSL/ADSL, PBX, ISDN, hoac
ISDN), ban c6 thé& can phai sir dung cac bd loc hodc bd chuyén déi tin hiéu sé sang tin hiéu tuong tw
khi cai dat may in dé€ gui fax.

Bf GHI CHU: HP khéng dam bao ring may in sé twong thich vai tét ca cac dong hodc nha cung cép
dich vu k¥ thuat sé trong tat ca cac moi trwdng ky thuat s6 hoac tat ca cac bd chuyén déi tin hiéu so
sang tin hiéu twang tu. Chung toi luén khuyén nghi ban trao ddi truc ti€p vai cong ty dién thoai d€ co
cac tuy chon cai dat chinh xac dua trén cac dich vu dudng day dugc cung cép.
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Guri fax bang phuong thircTruyén Giong noi qua Giao thirc
Internet

Ban c6 thé dang ky dich vu dién thoai gia ré dé cho phép ban gi¥i va nhan fax bang may in cta ban
béng cach st dung Internet. Phuong phap nay dudc goi la Glri fax bang phuong thirc truyén Giong
néi qua Giao thuc Internet (VolP).

Sau day la cac chi dan giup ban cé thé st dung dich vu VolP:

e  Quay ma truy cap dac biét cling vdi sé fax.

e  CoO mot hdp chuyén dai IP két ndi vai Internet va cung cép cac cong dién thoai dung tin hiéu
twong tu d€ két ndi fax.

B GHI CHU: Ban chi c6 thé giti va nhan fax bang cach két ndi day dién thoai v&i cdng c6 gén nhan
@ & phia sau may in. Diéu nay c6 nghia rang két ndi véi Internet cia ban phai dugdc thuc hién thong
qua hdp chuyén déi (cung cép céac gidc cdm dién thoai dung tin hiéu tuong tu thong thudng dé két
nGi fax) hoac cong ty dién thoai clia ban.

X CHI DAN: Hb trg phuong thire truyén fax truyén théng qua cac hé thdng dién thoai st dung giao
thire Internet thuang bi gii han. Néu ban gép cac van dé trong viéc gt fax, vui Iong tht si* dung téc
dd fax cham hon hodc tat ché dd sira I16i fax (ECM). Tuy nhién, néu ban t4t ECM, ban khéng thé gui
va nhan cac ban fax mau.

Néu ban co thac mac vé gui fax qua Internet, vui long lién hé véi phong hé trg dich vu gtii fax qua
Internet clia ban hodc nha cung cép dich vu dia phuang cta ban dé€ duagc hé trg thém.
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SU dung cac bao cao

Ban c6 thé thiét 1ap may in dé in tu ddng cac bao cdo 16i va cac bao cao xac nhan cho mdi ban fax
ma ban gli va nhan. Ban ciing co6 thé in thi cong cac bao cao hé thdng theo yéu cau; nhitng bao céo
nay cung cap théng tin hé théng hitu ich vé may in.

Theo mac dinh, may in duwdc dat d& chi in bao céo khi ¢ van dé trong viéc gt hodc nhan fax. Théng
bao xac nhan chi ra rang liéu fax da dudc gri thanh céng hay khéng xuét hién nhanh trén man hinh
bang diéu khién sau méi giao dich.

Bf GHI CHU: Néu cac bao cao khéng rd rang, ban co thé kiém tra cac mic muc wdc tinh tir bang digu
khi€n hodc phan mém HP. DE& biét thém thong tin, xem Kiém tra mirc muc du kién.

® GHI CHU: Bao dong va chi bdo miic muc cung cdp cac udc tinh chi nham muc dich 1ap k& hoach.
Khi ban nhan dudc canh bao mirc muc thap, xe xét thay hdp muc dé tranh tinh trang cham ché khi in
c6 thé xay ra. Ban khong can thay hdp muc cho dén khi chat lugng in khong chdp nhan duoc.

B GHI CHU: Bam bao rang céac dau in va hdp muc & trong tinh trang hoat dong t6t va dudc cai dat
dung cach. D€ biét thém thong tin, xem Thao tac voi hdp muc.

Phan nay chita cac cha dé sau:

° In cac bao cao xac nhan fax

e In cac bdo cao I6i fax

° In va xem nhat ky fax

e  Xoa nhat ky fax

e In chi tiét giao dich fax gan day nhéat

° In Bao cao ID Ngudi goi

e Xem Lich st Cubc goi

In cac bao cao xac nhan fax
Ban ¢ thé in bao cao xac nhan khi gui fax, ho&c khi gtri hodc nhan bat ky ban fax nao. Cai dat mac

dinh 1a On (Fax Send) (Bat (GUi Fax)). Khi tat, thdng bao xac nhan xuét hién nhanh trén bang diéu
khién sau khi glti hodc nhan moi ban fax.

DE& bat bao cao xac nhan fax
1. TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Reports (Bao cao) va cham Fax Confirmation (Xac nhén Fax) .

4, Cham dé chon mét trong cac tly chon sau

On (Fax Send) (Bat (Gli  In bao cao xac nhan fax cho méi ban fax ma ban gui.
Fax))

On (Fax Receive) (Bat In b&o céo xac nhan fax cho méi ban fax ma ban nhan dugc.
(Nhan Fax))
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On (Fax Send and Fax In béo cao xac nhan fax cho mdi bén fax ma ban gii va nhan.
Receive) (Bat (Giri Fax
va Nhan Fax))

Off (Tat) Khong in bao céo xac nhan fax khi ban gtri va nhan fax thanh cong. Bay la cai dat mac
dinh.

D& bao gém hinh anh fax trén béo céo
1. TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Reports (Bao cdo) va cham Fax Confirmation (Xac nhén Fax) .

4. Cham vao On (Fax Send) (Bat (Gli Fax)) hodc On (Fax Send and Fax Receive) (Bat (Gl Fax
va Nhan Fax)) .

5. Cham vao Fax confirmation with image (Xac nhan fax c6 hinh anh).

In cac bao cao 16i fax

Ban ¢4 thé thiét 1ap cau hinh may in dé tu dong in bao cdo khi ¢é 16i trong qua trinh truyén hoac
nhan.

D&t may in d& tv déng in cac bao céo 6i fax
1. TU man hinh bang diéu khién cta may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham vao Reports (B4o cao) va cham vao Fax Error Reports (B4o cao Lbi Fax).

4, Cham dé& chon mét trong cac chirc nang sau.

On (Fax Send) (B4t (GUi  In bt c khi nao xay ra 16i truyén. Day la cai d&t mé&c dinh.
Fax))

On (Fax Receive) (Bat In bat c( khi nao xay ra I6i nhan.
(Nhan Fax))

On (Fax Send and Fax  In bét ¢t khi nao xay ra 16i fax.
Receive) (Bat (GUi Fax
va Nhan Fax))

Off (Tt) Khéng in bat ky béao cdo 16i fax nao.

In va xem nhat Ky fax
Ban co6 thé& in nhat ky fax ma may in da nhan va gui.
D& in nhat ky fax tir bang diéu khi€én may in
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau d6 cham Reports (Bao cao) .

3. Cham Print Fax Reports (Bao céo Fax In) .
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4, Cham Last 30 Transactions Fax Logs (Nhat ky Fax 30 Giao dich Cudi) .

5. Cham Print (In) & bat dau in.

Xba nhat ky fax

Xda nhat ky fax cling sé xda tat ca cac ban fax dugc Iuu trong bd nhé.
D& xba nhat ky fax

1. T& man hinh bang diéu khién ctia may in, cham Fax .

2. Cham Setup (Cai dat) , va sau d6 cham Tools (Cong cu).

3. Cham vao Clear Fax Logs/Memory (X6a Nhat ky Fax/B6 nhd).

In chi tiét giao dich fax gan day nhat

Bé&o cao Giao dich Fax Gan day nhat in chi tiét giao dich fax di&n ra gan day nhat. Chi tiét bao goém
s0 fax, sé trang, va trang thai fax.

DE in bao cao Giao dich Fax Gan day nhat
1.  T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau d6 cham Reports (Bao cao) .
3. Cham Print Fax Reports (Bdo céo Fax In) .
4. Cham vao Last Transaction Log (Nhat ky Giao dich Gan day nhat).

5. Cham Print (In) d& bat dau in.

In Bao cao ID Ngudi goi
Ban co thé in danh sach s6 fax ID Ngudi goi.
DE in Bao cao Lich str ID Nguoi goi
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau d6 cham Reports (Bao céo) .
3. Cham Print Fax Reports (Bdo cao Fax In) .
4. Cham vao Caller ID Report (Bao cao ID Ngudi goi).

5. Cham Print (In) d& bat dau in.

Xem Lich st Cubc goi

Ban c6 thé xem danh sach tat ca cac cudc goi dudc thuc hién tir may in.

EY GHI CHU:  Ban khong thé in lich st cudc goi.
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D& xem lich sit cudc goi
1. T man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Send Now (Gui Ngay).

3. Cham ig| ( Phone Book (Danh ba Bién thoai) ).

4. Cham vao Call History (Lich sir Cudc goi) .
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Cai dat fax bo sung

Sau khi hoan thanh tat cd cac budc trong Huéng dan Bat dau S dung, vui long s dung cac hudng
dan trong muc nay dé hoan thanh cai dat fax cla ban. Luu git* Huéng dan Bat dau S dung dé st
dung sau nay.

Trong muc nay, ban tim hiéu cach thiét Iap may in d& gui fax thanh cong bang thiét bi va cac dich vu
ma ban co thé da coé trén cung mot dudng day dién thoai.

¥ CHI DAN: Ban ciing c6 thé st dung Thuat si Cai dat Fax (Windows) d€ gilp ban cai dat nhanh mét

s0 thiét dat fax quan trong nhu ché d tra 10i va thong tin tiéu dé fax. Ban cé thé truy clp cac cong cu
nay théng qua phan mém may in HP. Sau khi ban chay cac cong cu nay, lam theo cac quy trinh trong
muc nay dé hoan thanh cai dat fax cta ban.

Phan nay chita cac chd dé sau:

e Thiét lap viéc gli fax (cac hé thdng dién thoai song song)

e Chay th cai dat may fax

Thiét |ap viéc gtri fax (cac hé thong dién thoai song song)

VIWW

Trudc khi ban bat dau thiét 1ap may in dé fax, vui 1ong xéc dinh loai hé thng dién thoai ma quéc
gia/khu vuc ctia ban st dung. Hudng dan cai dat fax khac nhau tuy thudc vao liéu ban da c6 hé
théng dién thoai loai ndi ti€p hoéc song song chua:

e Né&u ban khéng thay quéc gia/khu vuc cua ban duoc liét ké trong bang, ban c6 thé dang co hé
thdng dién thoai loai ndi ti€p. Trong hé théng dién thoai loai ndi ti€p, loai bd ndi trén thiét bi dién
thoai da dugc chia sé (modem, dién thoai va may tra 10i dién thoai) khdng cho phép két ngi vat ly
dén c6ng dugc gan nhan 7 § & phia sau may in. Thay vao do, tét ca thiét bi phai dudc két néi tai
gidc cdm dién thoai trén tuong.

B GHI CHU: Ban c6 thé can két ndi day dién thoai véi bd chuyén ddi quéc gia/khu viuc ctia ban.

e Né&u quéc gia/khu vuc clia ban dugc liét ké trong bang, ban cé th€ dang cé hé théng dién thoai
loai song song. Trong hé théng dién thoai loai song song, ban co thé két nadi thiét bi dién thoai
dugc chia sé véi dudng day dién thoai bang cach st dung cdng dugc gan nhén § § & phia sau
may in.

B GHI CHU: N&u ban c6 hé théng dién thoai loai song song, HP khuy&n nghi ban két néi day
dién thoai 2 day vdi gidc cdm dién thoai trén tudng.

Quéc gia/khu vire c6 hé thng dién thoai loai song song

Argentina Uc Brazil
Canada Chile Trung Quéc
Colombia Hy Lap AnDd
Indonesia Ireland Nhéat Ban
Han Quéc My La Tinh Malaysia
Mexico Philippines Ba Lan

B6 Bao Nha Nga A-rap xé-ut

Cai dat fax b6 sung 81



Qudc gia/khu vuc cé hé thng dién thoai loai song song (con tiép)

Singapore Tay Ban Nha bai Loan
Thai Lan USA Venezuela
Viét Nam

Né&u ban khdng chac chan vé loai hé théng dién thoai ma ban c6 (néi ti€p hodc song song), vui long
kiém tra vdi cong ty dién thoai clia ban.

Phan nay chita cac chl dé sau:

e Chon cai dat fax chinh xac cho nha hodc van phong ctia ban

e Trudng hop A: Budng day fax riéng (khéng nhan duodc cudc goi thoai nao)

e  Trudng hop B: Cai dat may in véi DSL

e Trudng hop C: Thiét IAp may in vSi hé théng dién thoai PBX hodc dudng day ISDN

e Trudng hop D: Fax véi dich vu chudng rung dac biét trén cung dudng day

e Trudng hop E: Budng day thoai/fax chia sé

e Trudng hop F: Budng day thoai/fax chia sé vdi thu thoai

e Trudng hop G: Budng day fax chung vdi modem may tinh (khéng nhan dudc cudc goi thoai nao)

e Trudng hop H: Dung chung dudng day thoai/fax véi modem may tinh

e Trudng hop I: Dung chung dudng day thoai/fax véi may tra 16i dién thoai

e Trudong hop J: Dung chung dudng day thoai/fax vdi modem may tinh va may tra 18i dién thoai

e Trudng hop K: Dung chung dudng day thoai/fax v6i modem quay s8 may tinh va hép thu thoai

Chon cai dat fax chinh xac cho nha hoac van phong ctia ban

DE fax thanh coéng, ban can phai biét loai thiét bi va dich vu nao (néu cd) chia sé cuing duong day
dién thoai v&i may in. Diéu nay quan trong bdi vi ban co thé can phai két néi truc ti€p mot sé thiét bi
van phong hién co6 vai may in, va ban ciing cé thé can phai thay déi mot s6 cai dat fax trudc khi ban
o thé fax thanh cong.

1. Xac dinh liéu hé thdng dién thoai clia ban |a song song hay ndi ti€p.

DE biét thém thong tin, xem Thiét |ap viéc gli fax (cac hé théng dién thoai song song) .

a. Heé thong dién thoai loai ndi tiép .
b. Hé thdng dién thoai loai song song—Dbi dén budc 2.
2. Lua chon t6 hgp thiét bi va cac dich vu chia sé dudng day fax cta ban.

e  DSL: Dich vu dudng day thué bao s6 (DSL) thdng qua cong ty dién thoai cta ban. (DSL c6
thé dugc goi la ADSL trong quéc gia/khu vuc cla ban.)

e  PBX: Hé théng dién thoai téng dai nhanh riéng (PBX).
e  ISDN: Hé thong mang s6 dich vu tich hop (ISDN).
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e  Dich vu chuéng rung dac biét: Dich vu chudng rung dac biét théng qua cong ty dién thoai
clia ban cung cép nhiéu sé dién thoai vGi cac mau chudng rung khac nhau.

e  Cac cudc goi thoai: Nhan cac cudc goi thoai & cung sé dién thoai ma ban st dung cho cac
cudc goi fax trén may in.

e Modem quay s6 cua may tinh: Modem quay s cla may tinh @ trén cung mét duwdng day
dién thoai véi may in. Néu ban tra I6i la Cé vdi bat ky cau hoi nao sau day co nghia la ban
dang st* dung mét modem quay s6 cia may tinh:

—  Ban co gui va nhan fax truc ti€p dén va tir cac ¢'ng dung phan mém may tinh théng
qua két ndi quay s6 khong?

—  Ban co gli va nhan cac théng bao qua email trén may tinh cta ban théng qua két noi
quay so khéng?

—  Ban co truy cap Internet tir may tinh ctia ban thong qua két ndi quay sé khéng?

e  May tra Ioi dién thoai: May tra 10i dién thoai tra I6i cac cudc goi thoai & cung s6 dién thoai
ma ban st dung cho cac cudc goi fax trén may in.

e  Dich vu thu thoai: Thué bao thu thoai théng qua cong ty dién thoai & cling s6 dién thoai ma
ban st dung cho cac cudc goi fax trén may in.

3. T bang sau, chon t& hop thiét bi va dich vu ap dung cho cai dat tai nha hodc van phong cua
ban. Sau d6 tra cttu cai dat fax duoc khuyén nghi. Cac hudng dan theo tirng budc cho moi
trwdng hop dudc dua vao cac muc tiép theo.

[%r GHI CHU: Né&u cai dat tai nha hodc van phong clia ban khéng dudc mé ta trong muc nay, vui long
cai dat may in cda ban nhu dién thoai dung tin hiéu tuong tu thong thuwong. K&t ndi mot dau day dién
thoai véi gidc cdm dién thoai trén tudng va dau kia véi cdng cé gan nhan )] & phia sau may in.

Ban cd thé can két ngi day dién thoai véi bd chuyén déi quéc gia/khu vuc cta ban.

Céc thiét bi hodc dich vy khac chia sé duding day fax clia ban Cai dat may fax dugc
khuyé&n nghi
DSL PBX Dich vu Caccudoc Modem quay May tra 16i dién  Dich vu thuw
chudng goi thoai  s8 clia may thoai thoai
rung dac tinh
biét

Truong haop A: Pudng day
fax riéng (khéng nhan duoc
cuéc goi thoai nao)

\/ Truong hop B: Cai dat may
in véi DSL

\/' Trudng hop C: Thiét 1ap
may in v&i hé thdng dién
thoai PBX hoac dudng day
ISDN

\/ Truwdng hop D: Fax vdi dich
vu chuéng rung dac biét
trén cung dudng day

v Trudng hop E: Budng day
thoai/fax chia sé
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Céc thiét bi hoc dich vu khac chia sé dudng day fax clia ban Cai dat may fax dugc
khuyé&n nghi

DSL PBX Dich vu Caccuéc Modem quay May tra 10i dién  Dich vu thuv
chuéng goi thoai  s8 clia may thoai thoai
rung ddc tinh
biét
\/ \/ Truong hap F: Duong day
thoai/fax chia sé véi thu
thoai
v Trudng hop G: Budng day

fax chung véi modem may
tinh (khéng nhan duoc cudc

goi thoai nao)

v v Trudng hop H: Dung chung
dudng day thoai/fax vGi

modem may tinh

v v Trudng hop I: Dung chung
dudng day thoai/fax véi may
tré 16i dién thoai

\/' V’ V’ Trudng hdp J: Dung chung
duong day thoai/fax véi
modem may tinh va may tra
10i dién thoai

\/' V’ V’ Trudng hgp K: Dung chung

dudng day thoai/fax véi
modem quay s& may tinh va
hép thu thoai

Trudng hop A: BPudng day fax riéng (khéng nhan dugc cudc goi thoai nao)
Néu ban c6 mot dudng day dién thoai riéng, ban khéng nhan duwoc cudc goi thoai nao trén dwdng day
dé, va ban khong cé thiét bi nao khac dudc két néi trén duwdng day dién thoai nay, vui long thiét lap
may in theo nhu mé ta trong muc nay.

Hinh 4-1 Mat sau clla may in
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1 Giéc cadm dién thoai trén tudng.

2 St dung t8i thidu day dién thoai 26 AWG d& két néi vdi cdng @ trén may in.

Ban cd thé can két ndi day dién thoai véi bd chuyén déi qudc gia/khu vuc cta ban.

DE thiét 1ap may in véi dudng day fax riéng
1. K&t ndi mot dau day dién thoai vai gidc cadm dién thoai trén twdng, roi sau do két néi dau kia Vi
cng ¢ dugc gan nhan @ d phia sau may in.

Ef GHI CHU: Ban c6 th& can két néi day dién thoai véi bd chuyén dsi quéc gia/khu vuc clia ban.

2. Bat cai dat Auto Answer (Tra I18i Ty dong) .

3. (Tuy chon) Thay doi cai dat Rings to Answer (Chudng rung Tra 10i) thanh cai dat thap nhat (hai
chudng).

4. Chay th fax.

Khi dién thoai clia ban rung chuéng, may in tu dong tra 16i sau s6 chudng rung ma ban dat trong muc
cai dat Rings to Answer (Chudng rung Tra 18i) . May in bat dau phat ra am ti€p nhan fax dén may fax
gl va nhan fax.

Trudng hop B: Cai dat may in véi DSL

Né&u ban c¢6 dich vu DSL théng qua cong ty dién thoai clia ban, va khong két ndi bat ky thiét bi nao
vdi may in, vui long str dung cac huéng dan trong muc nay dé két ndi bd loc DSL gilra gidc dién thoai
trén tudng va may in. Bd loc DSL loai b tin hiéu s cé thé gay nhiéu may in, d& may in co thé lién lac
chinh xac véi dudng day dién thoai. (DSL c6 thé duoc goi la ADSL trong qudc gia/khu vuc clia ban.)

Bf GHI CHU: Né&u ban c6 dudng day DSL va ban khong két néi b loc DSL, ban khéng thé gii va nhan
fax bang may in.

Hinh 4-2 Mat sau clia may in
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1 Giéc c&m dién thoai trén tudng.

2 BO loc va day DSL (hodc ADSL) dudc nha cung cap DSL cung cép.

3 St dung t3i thidu day dién thoai 26 AWG dé két ndi véi cng @ trén may in.

Ban co thé can két ngi day dién thoai vdi bd chuyén déi qudc gia/khu vuc cta ban.

P& thiét 1ap may in véi DSL
1. Nhan bo loc DSL tir nha cung cap DSL cla ban.

2. K&t ndi mot dau day dién thoai véi bd loc DSL, rdi sau do két néi dau kia vai céng dudc gén
nhan [ & phia sau may in.

Bf GHI CHU: Ban co thé can két ni day dién thoai véi bé chuyén dsi quéc gia/khu vuc clia ban.
NE&u ban khong st dung day di kém dé két ndi tlr bd loc DSL dén may in, ban co6 thé khdng gui
fax thanh cong. Day dién thoai dac biét nay khac so véi cac day dién thoai ma ban da cé & nha
hoac van phong.

Ban c6 thé can Idy day dién thoai bS sung cho cai dat nay.

3. K&t ndi day dién thoai b& sung tir bd loc DSL vdi gidc cam dién thoai trén tuong.
4. Chay tht fax.

NEu ban gap cac vén dé trong khi cai dat may in vdi thiét bj tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phwong cla quy vi d&€ dugc hé trg thém.

Trudng hop C: Thiét 1ap may in véi hé thong dién thoai PBX hodc duwong day ISDN

Né&u ban dang s dung hé théng dién thoai PBX hoadc bd chuyén déi/bo diéu hop dau cudi ISDN, dam
bao ban lam nhu sau:

e Néu ban dang st dung PBX hoéc bd chuyén déi/bd diéu hop dau cudi ISDN, vui long két noi
may in véi céng dudc chi dinh cho viéc s dung fax va dién thoai. Ngoai ra, dam bao bd diéu
hop dau cudi dugc déat & loai chuyén d6i chinh xac cho qudc gia/khu vuc cla ban, néu co thé.

B GHI CHU: Mot s hé théng ISDN cho phép ban thiét 1ap cdu hinh cac cdng cho thiét bi dién
thoai cu thé&. Vi du nhu, ban c6 thé da chi dinh mot céng cho dién thoai va fax Nnom 3 va céng
khac cho nhiéu muc dich. Néu ban gép van dé khi két néi véi cGng fax/dién thoai clia b chuyén
d&i ISDN clia ban, vui long thir sir dung cng duoc chi dinh cho nhiéu muc dich; c8ng nay co
th&€ dugc gan nhan "da t6 hop" hodc ndi dung nao do tuong tu.

e Néu ban dang st dung hé théng dién thoai PBX, vui Iong dat &m chd cudc goi thanh "tat".

B GHI CHU: Nhiéu hé thdng PBX s6 bao gdm am cudc goi chd dugc dat thanh “bat” theo mac
dinh. Am chd cudc goi lam nhiéu bat ky dudng truyén fax ndo, va ban khéng thé glii hodc nhan
fax bang may in. Tham khao tai liéu di kém véi hé théng dién thoai PBX clia ban d& xem hudng
dan vé cach t&t am chd cudc goi.

e Né&u ban dang s dung hé théng dién thoai PBX, quay s& cho dudng day bén ngoai trudc khi
quay so fax.

e  Ban co thé can két ndi day dién thoai vai bd chuyén déi qudc gia/khu vuc cta ban.
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Né&u ban gép cac van dé trong khi cai dat may in vdi thiét bi tuy chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d& dugc hd trg thém.
Trudng hop D: Fax véi dich vu chudng rung dac biét trén cung dudng day

Néu ban dang ky mét dich vu chudng rung dac biét (thdong qua cdng ty dién thoai cla ban) cho phép
ban c6 nhiéu sé dién thoai trén mot dwong day dién thoai, moi s dién thoai cé mot mau chudng rung
khac nhau, vui long thiét 1ap may in nhw mé ta trong muc nay.

Hinh 4-3 Mat sau cla may in

1 Giac c&dm dién thoai trén tudng.

2 St dung t6i thidu day dién thoai 26 AWG d& két ndi véi cdng @ trén may in.

Ban co thé can két néi day dién thoai vai bd chuyén déi qudc gia’khu v clia ban.

DE thiét 1ap may in véi dich vu chubng rung dac biét
1. K&t néi mot dau day dién thoai vai gidc cam dién thoai trén tudng, roi sau dé két ndi dau kia Vi
cBng c6 dugc gan nhan [y & phia sau may in.

B GHI CHU: Ban c6 thé can két néi day dién thoai véi bd chuyén d6i quéc gia/khu vuc cia ban.

2. Bat cai dat Auto Answer (Tra I3i Ty dong) .

3. Thay d6i cai dat Distinctive Ring (Chudng rung Dac biét) dé phu hop véi mau ma cong ty dién
thoai da chi dinh cho s6 fax clia ban.

Ef GHI CHU: Theo méc dinh, may in dudc dat dé tra 10i tat ca cac mau chudng rung. Néu ban
khong dét Distinctive Ring (Chudng rung B3c biét) d& phu hop véi mau chudng rung dugc chi
dinh cho s fax clia ban, may in cé thé tra 10i ca cudc goi thoai va cudc goi fax hodc co thé
khoéng tra 16i cudc goi nao.
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X CHI DAN: Ban ciing c6 thé sir dung tinh ning Phat hién mau chudng rung trong bang diéu
khién may in dé& cai dat chudng rung dac biét. Vi tinh nang nay, may in nhan biét va ghi lai mau
chudng rung ctia cudc goi dén va dua vao cudc goi nay, may in tw ddng xac dinh mau chuéng
rung dac biét do cong ty dén thoai clia ban chi dinh cho cac cubc goi fax. D& biét thém thong tin,
xem Thay d6i mau chudng rung tra 16i cho chuéng rung dac biét .

4. (Tuy chon) Thay dGi cai dat Rings to Answer (Chuéng rung Tra 16i) thanh cai dat thap nhat (hai
chudng).

5. Chay thir fax.

May in tra 16i tu ddng cac cudc goi dén cé6 mau chudng rung ma ban da chon ( Distinctive Ring
(Chudng rung DPéc biét) cai dat) sau s6 chudng rung ma ban da chon ( Rings to Answer (Chudng
rung Tra 18i) cai dat). May in bat dau phat ra &m ti€p nhan fax dén may fax gt va nhan fax.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac vai dai ly hoac nha cung
cép dich vu dia phuong cla quy vi d€ dudc hé tro thém.

Trudng hgp E: Budng day thoai/fax chia sé
Néu ban nhan dudc cé hai cudc goi thoai va fax & cling sé dién thoai, va ban khong cd thiét bi van
phong nao khac (hoac thu thoai) trén duwong day dién thoai nay, vui long thiét 1ap may in theo nhw mé
ta trong muc nay.

Hinh 4-4 Mat sau cia may in

sl
3 @

=

1 Giac cam dién thoai trén tudng.

2 S dung t6i thi6u day dién thoai 26 AWG dé két ndi véi cdng @ trén may in.

Ban c¢6 thé can két ndi day dién thoai vdi bd chuyén déi quéc gia/khu vuc cia ban.

3 bién thoai (tuy chon).
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DE thiét 1ap may in véi dudng day thoai/fax chia sé
1. K&t ndi mot dau day dién thoai vai gidc cadm dién thoai trén twdng, roi sau do két néi dau kia Vi
cng cb dugc gan nhan @ & phia sau may in.

Ef GHI CHU: Ban ¢ th& can két néi day dién thoai véi bd chuyén dsi quéc gia/khu vuc clia ban.

2. Thuc hién mot trong cac tuy chon sau:

e N&u ban c6 hé thdng dién thoai loai song song, vui long g& gidc cdm trang ra khéi céng co
gan nhan { T & dang sau may in, va sau do két ndi dién thoai vdi cdng nay.

e  N&u ban c6 hé thng dién thoai loai nadi ti€p, ban cé thé cadm dién thoai truc ti€p trén dau
cap may in cé gidc cam trén tuwdng kém theo.

3. Bay gid ban can quyét dinh cach ban muén may in tra I6i cac cudc goi, tw déng hoac thd cong:

e Né&u ban thiét 1ap may in tra I6i tw ddng cac cudc goi, may in sé tra IGi tat ca cac cudc goi
dén va nhan fax. May in khong thé phan biét gitra cac cudc goi fax va cudc goi thoai trong
trwdng hop nay; néu ban nghi ngd cudc goi la cudc goi thoai, ban can tra I6i cudc goi trudc
khi may in tra 10i. D& thiét 1ap may in tra 10i tw ddng cac cudc goi, vui long bat cai dat Auto
Answer (Tra |6i Ty dong) .

e N&u ban thiét 1ap may in tra 10i fax th( c6ng, ban phai co mat dé tra 16i truc ti€p cac cudc
goi fax dén, néu khéng may in khong thé nhan fax. D€ thiét 1ap may in tra 16i cac cudc goi
thli cong, vui ldng tat cai dat Auto Answer (Tra 16i Tu déng) .

4. Chay thir fax.

Néu ban nhac dién thoai trudc khi may in tra I0i cudc goi va nghe thay am fax tir may fax gui, ban can
tra 16i cudc goi fax tha céng.

Né&u ban gép cac van dé trong khi cai dat may in vdi thiét bi tuy chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d& dugc hd trg thém.
Truong hgp F: Budng day thoai/fax chia sé véi thu thoai

Né&u ban nhan ca hai cudc goi thoai va cubc goi fax & cing mét s6 dién thoai, va ban ciing dang ky
dich vu thu thoai thong qua cong ty dién thoai cla ban, vui long thiét [ap may in theo nhu mo ta trong
muc nay.

[%r GHI CHU: Ban khéng thé nhan fax tu déng néu ban cé dich vu thu thoai trén cing mét s6 dién thoai
ma ban s dung cho cac cudc goi fax. Ban phai nhan fax bang thd céng; diéu nay cé nghia 1a ban
phai co mat dé truc ti€p tra 10i cac cudc goi fax dén. Thay vao do, néu ban muén nhan fax tu déng,
lién hé vai cong ty dién thoai ctia ban d€ dang ky dich vu dm bao dac biét, hodc cé mot dudng day
dién thoai riéng cho fax.
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Hinh 4-5 Mat sau cla may in

1 Giéc c&m dién thoai trén tudng.

St dung t8i thi6u day dién thoai 26 AWG dé két néi véi cdng @ trén may in.

Ban co thé can két ndi day dién thoai vdi bd chuyén déi qudc gia/khu vuc cta ban.

DE& cai dat hop thu thoai cho may in

1. K&t nSi mot dau day dién thoai véi gidc cdm dién thoai trén tuwdng, roi sau do két ndi dau kia véi
c8ng c6 duoc gan nhan @ @ phia sau may in.

Bf GHI CHU: Ban co thé can két néi day dién thoai véi bd chuyén ddi quéc gia/khu vuc clia ban.

2. Tat thiét 1ap Auto Answer (Tra Idi Ty dong) .
3. Chay tht fax.

Ban phai co mat dé truc ti€p tra 16i cac cudc goi fax dén, hodc may in khéng thé nhan fax. Ban phai
bat dau fax thd cong trudce khi hop thu thoai nhan fax.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hoac nha cung
cdp dich vu dia phuong clia quy vi d€ dudc hé tro thém.

Trudng hop G: BDudng day fax chung véi modem may tinh (khéng nhan dugc cudc goi thoai
nao)

Néu ban c6 dudng day fax ma ban khéng nhan dugc cudc goi thoai nao, va ban ciing c6 modem may
tinh két néi trén dwdng day nay, cai dat may in theo mo ta trong phan nay.

B GHI CHU: N&u ban c6 modem quay s8 may tinh, modem quay s6 may tinh ciia ban dung chung
dudng day dién thoai véi may in. Ban khong thé st dung ddng thdi cd modem lan may in. Vi du, ban
khong thé st dung may in dé fax trong khi ban dang s&r dung modem quay s may tinh ciia minh dé
glti email hoac truy cap Internet.
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° Cai dat may in véi modem quay s& may tinh

° Cai dat may in véi modem DSL/ADSL may tinh

Cai dat may in véi modem quay s6 may tinh

Né&u ban dang st dung cung dudng day dién thoai dé& guri fax va cho mét modem quay sé may tinh,
lam theo cac hudng dan nay dé cai dat may in.

Hinh 4-6 Mat sau clia may in

oo
3 B

| |
2] (3)

1 Giic c&m dién thoai trén tudng.

2 St dung t6i thiéu day dién thoai 26 AWG d& két néi véi cdng @ trén may in.

Ban c6 thé can két ndi day dién thoai véi bd chuyén déi qudc gia/khu vuc clia ban.

3 May tinh c6 modem.

DE& cai dat may in véi modem quay s may tinh
1. Rt phich cdm mau trang khoi cdng c6 nhan § § & phia sau may in.

2. Tim day dién thoai két ndi tir phia sau may tinh clia ban (modem quay s6 may tinh cta ban) téi
gidc cdm dién thoai trén twong. Rut day khéi gidc cdm dién thoai trén tuwdng va cdm day vao
cong c6 nhan 7 § & phia sau may in.

3. K&t nGi moét dau day dién thoai vai gidc cdm dién thoai trén tudng, roi sau do két ndi dau kia véi
c8ng c6 dugc gan nhan [y & phia sau may in.

B GHI CHU: Ban c6 thé can két néi day dién thoai véi bd chuyén d6i quéc gia/khu vuc ciia ban.

4. Né&u phan mém modem cla ban dugc thiét 1ap dé& nhan fax tu ddng tdi may tinh ca ban, tat
thiét lap do.
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Bf GHI CHU: N&u ban khong tat thiét Iap nhan fax tw dong trong phan mém modem ciia minh,
may in khong thé nhan fax.

5. Bat cai dat Auto Answer (Tra loi Tu dong) .

6. (Tuy chon) Thay dGi cai dat Rings to Answer (Chudng rung Tra I0i) thanh cai dat thap nhat (hai
chudng).

7. Chay th fax.
Khi dién thoai dG chudng, may in tu dong tra I10i sau so Ian dG chudng ban da cai dat trong thiét 1ap
Rings to Answer (Chuéng rung Tra 18i) . My in bat dau phat ra &m tiép nhan fax dén may fax g va

nhan fax.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong cla quy vi d€ dugc ho tro thém.

Cai dat may in véi modem DSL/ADSL mdy tinh

N&u ban cé dudng day DSL va st dung dudng day dién thoai d6 dé gui fax, lam theo cac hudng dan
nay dé cai dat fax cia minh.

Hinh 4-7 Mat sau cla may in

C T
(233 (4 5

1 Gi&c cdm dién thoai trén tudng.
2 B6 chia song song.
3 B6 loc DSL/ADSL.

K&t n8i mét dau day dién thoai véi céng duoc gan nhan @ 3 phia sau may in. Két ndi dau kia clia day vdi b loc
DSL/ADSL.

Ban c¢6 thé can két ndi day dién thoai vdi bd chuyén ddi quéc gia/khu vuc cia ban.
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4 May tinh.

5 Modem DSL/ADSL may tinh.

[:?’/r GHI CHU: Ban can mua mét bd chia song song. Bo chia song song c6 mét céng RJ-11 & phia trudc
va hai c6ng RJ-11 & phia sau. Khéng st dung bd chia dién thoai 2 dudng day, bd chia ndi ti€p hay bd
chia song song ¢6 hai céng RJ-11 & phia trudc va phich cdm & phia sau.

DE cai dat may in véi modem DSL/ADSL may tinh
1.  Nhan bd loc DSL tir nha cung cédp DSL cla ban.

2. K&t nGi moét dau day dién thoai vai bd loc DSL, roi sau do két ndi dau kia véi cdng dudc gan
nhan [3] & phia sau may in.

B GHI CHU: Ban c6 thé can két néi day dién thoai véi bd chuyén d6i quéc gia/khu vuc ctia ban.

3. Kétngi bo loc DSL vdi b chia song song.

4. K&t n6i modem DSL vdi bd chia song song.

5. K&t ndi bd chia song song vdi gidc cam trén tudng.

6. Faxtho.

Khi dién thoai d& chudng, may in tu dong tra I0i sau s6 lan d6 chudng ban da cai dat trong thiét 1ap
Rings to Answer (Chudng rung Tra Idi) . May in bat dau phat ra am ti€p nhan fax dén may fax gui va
nhan fax.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuwong clia quy vi d& dudc ho trg thém.

Trudong hop H: Dung chung dudng day thoai/fax véi modem may tinh
Cé hai cach khac nhau dé€ cai dat may in véi may tinh clia ban dya trén s6 cong dién thoai trén may
tinh cia ban. Trudc khi ban bat dau, kiém tra may tinh cia ban dé xem liéu may tinh cé6 mét hay hai
c6ng dién thoai.

° Dung chung dudng day thoai/fax véi modem quay sé may tinh

° Dung chung dudng day thoai/fax v6i modem DSL/ADSL may tinh

Dung chung dudng day thoai/fax véi modem quay s may tinh

Néu ban st dung dudng day dién thoai ciia minh cho ca cudc goi fax va dién thoai, st dung cac
huwéng dan nay dé cai dat fax cla ban.

Co hai cach khac nhau dé cai dat may in vai may tinh cdia ban dua trén sé céng dién thoai trén may
tinh clia ban. Trudc khi ban bat dau, kiém tra may tinh cla ban dé xem liéu may tinh c6 mét hay hai
cong dién thoai.

Bf GHI CHU: N&u may tinh clia ban chi c6 mét cdng dién thoai, ban can mua mét bd chia song song
(con goi la bd ghép), nhu thé hién trong hinh minh hoa. (Bo chia song song c6 mét cong RJ-11 &
phia trudc va hai céng RJ-11 & phia sau. Khong st dung b chia dién thoai hai dudng day, bo chia
ndi ti€p hay bd chia song song co hai cdng RJ-11 & phia trudc va phich cdm & phia sau.)
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Hinh 4-8 Vi du vé bd chia song song

=

Hinh 4-9 Mat sau clla may in

3/ 4 (5]

1 Gi&c c&m dién thoai trén tuong.

2 Bo chia song song.

3 S dung t6i thiéu day dién thoai 26 AWG dé két ndi vdi cong @ trén may in.
4 May tinh c6 modem.

5 bién thoai.

DE& cai dat may in trén cung dudng day dién thoai khi may tinh c6 hai céng dién thoai
1. Rt phich cdm mau trang khéi cdng c6 nhan § § & phia sau may in.

2. Tim day dién thoai két n6i tlr phia sau may tinh cia ban (modem quay s6 may tinh ctia ban) tdi
gidc cam dién thoai trén twdng. Rt day khoi gidc cdm dién thoai trén tudng va cam day vao
c6ng co6 nhan § § & phia sau may in.

3. K&t ndi dién thoai vdi cng "OUT" (RA) & phia sau ciia modem quay s6 may tinh.

4. Két ndi mot dau day dién thoai véi gidc cam dién thoai trén tudng, roi sau do két ndi dau kia Vi
cdng c6 dugc gan nhan [] & phia sau may in.

Bf GHI CHU: Ban co thé can két ndi day dién thoai v6i bd chuyén ddi quéc gia/khu vuc clia ban.
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5. Né&u phan mém modem cla ban dugc thiét 1ap d& nhan fax tw dong téi may tinh cha ban, tat
thiét 1ap do.

Bf GHI CHU: N&u ban khéng tat thiét Iap nhan fax tu dong trong phan mém modem ctia minh,
may in khong thé nhan fax.

6. Bay gid ban can quyét dinh cach ban mudn may in tra I6i cac cudc goi, tw ddng hoac thl cong:

e Né&u ban thiét 1ap may in tra 10i tw ddng cac cudc goi, may in sé tra 1Gi tat ca cac cudc goi
dén va nhan fax. May in khéng thé phan biét gitra cac cudc goi fax va cudc goi thoai trong
trwong hop nay; Néu ban nghi ngd cudc goi la mét cude goi thoai, ban can tra 16i cudc goi
trudc khi may in tra 10i cudc goi. DE thiét 1ap may in tra 10i tuw ddng cac cudc goi, vui long bat
cai dat Auto Answer (Tra I6i Tu dong) .

e Né&u ban thiét 1ap may in tra I0i fax thi céng, ban phai cé mat dé tra 16i truc ti€p cac cudc
goi fax dén, néu khéng may in khong thé nhan fax. D€ thiét 1ap may in tra 16i cac cudc goi
thl cong, vui ldng tat cai dat Auto Answer (Tra 16i Ty déng) .

7. Faxthi.

Né&u ban nhéc dién thoai Ién truwdc khi may in tra I6i cudc goi va nghe thdy chudng fax tir mét may gui
fax, ban can tra 16i cudc goi fax bang tha cong.

Né&u ban s dung dudng day dién thoai cho cudc goi thoai, fax va modem quay s0 may tinh cua
minh, sir dung cac chi dan nay dé cai dat fax cda ban.

Néu ban gdp cac vén dé trong khi cai dat may in vai thiét bi tiy chon, lién lac véi dai ly hodc nha cung
cdp dich vu dia phuong clia quy vi dé dudc ho trg thém.

Dung chung dudng day thoai/fax véi modem DSL/ADSL may tinh

St dung cac huéng dan nay néu may tinh ctia ban c6 modem DSL/ADSL
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Hinh 4-10 Mat sau clia may in

et ¢
| .
(6 ) é (7
1 Gi&c cam dién thoai trén tuong.
2 B6 chia song song.
3 B6 loc DSL/ADSL.
4 S dung t6i thiéu day dién thoai 26 AWG dé két ndi vdi cong @ trén may in.

Ban co thé& can két ndi day dién thoai vai bd chuyén di qudc gia/khu vuc clia ban.

5 Modem DSL/ADSL .
6 May tinh.
7 bién thoai.

B GHI CHU: Ban can mua mét bd chia song song. BO chia song song c6 mét cong RJ-11 & phia trude
va hai c6ng RJ-11 @ phia sau. Khong st dung bd chia dién thoai 2 dudng day, bd chia néi ti€p hay bo
chia song song cé hai céng RJ-11 & phia truwdc va phich cdm & phia sau.

DE& cai dat may in véi modem DSL/ADSL may tinh
1. Nhéan bd loc DSL tir nha cung cép DSL cla ban.
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B GHI CHU: Dién thoai & cac bo phan khac trong nha/van phong ding cung 80 dién thoai voi
dich vu DSL can duoc két ndi vai bd loc DSL bé sung dé tranh nhiéu khi thuc hién cac cudc goi
thoai.

2. K&t n6i mot dau day dién thoai véi bo loc DSL, roi sau do két ndi dau kia vdi céng dudc gan
nhan [ & phia sau may in.

Ef GHI CHU: Ban c6 th& can két néi day dién thoai véi bd chuyén dsi quéc gia/khu vuc cia ban.

3. N&u ban c6 hé théng dién thoai loai song song, rut phich cdm mau trang khoi céng cé nhan 73
& phia sau may in, va sau dé két ngi dién thoai vdi cdng nay.

4. K&t ndi bd loc DSL vdi bo chia song song.

5. Két n6i modem DSL vdi b6 chia song song.

6. K&t ndi bd chia song song vdi gidc cam trén tudng.

7. Faxtho.

Khi dién thoai d6 chudng, may in tw dong tra I0i sau s6 lan d6 chudng ban da cai dat trong thiét 1ap
Rings to Answer (Chudng rung Tra I¢i) . May in bat dau phat ra am ti€p nhan fax dén may fax gui va
nhan fax.

Néu ban gdp cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d& dudc ho trg thém.

Trudng hop I: Dung chung dudng day thoai/fax v&i may tra I6i dién thoai
Né&u ban nhan dudc ca cudc goi thoai va cudc goi fax & cling mot s dién thoai, va ban cling c6 may
tra 10i dién thoai tra 16i cac cudc goi thoai & s6 dién thoai nay, cai dat may in theo mo ta trong phan
nay.

Hinh 4-11 Mat sau clia may in

0 e
2 ®© O

1 Giéc cam dién thoai trén tudng.
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2 St dung t8i thiéu day dién thoai 26 AWG dé két néi véi céng @ trén may in.

Ban c¢6 thé can két nGi day dién thoai vdi bd chuyén déi quéc gia/khu vuc cta ban.

3 May tra 16i dién thoai.

4 Dién thoai (tuy chon).

D€ cai dat may in dung chung duéng day thoai/fax voi may tra 16i dién thoai
1. Rt phich cdm mau trang khoi cdng c6 nhan § § & phia sau may in.

2. Rt phich cdm cla may tra 16i dién thoai clia ban khéi gidc cam dién thoai trén tudng va cadm
vao cong c6 nhan 7 § & phia sau may in.

Bf GHI CHU: Né&u ban khong két ndi may tra 15i dién thoai truc tiép véi may in, c th ghi am
chuéng fax t&r mot may glri fax trén may tra 16i dién thoai cGia ban, va ban c6 thé khong nhan fax
bang may in.

3. K&t ndi moét dau day dién thoai véi gidc cdm dién thoai trén tudng, réi sau dé két ndi dau kia voi
cdng c6 dugc gan nhan [] & phia sau may in.

Bf GHI CHU: Ban co thé can két ndi day dién thoai v6i bd chuyén ddi quéc gia/khu vuc clia ban.

4. (Tuy chon) N&u may tra 10i dién thoai ctia ban khdng co dién thoai tich hgp, d€ thuan tién ban co
thé mudn két nGi moét dién thoai ra phia sau may tra 16i dién thoai ctia minh & cong "OUT" (RA).

B GHI CHU: N&u may tra I6i dién thoai clia ban khdng cho phép ban két ni mét dién thoai bén
ngoai, ban co6 th€ mua va st dung bd chia song song (con goi la bd ghép) dé két nGi ca may tra
|6 dién thoai va dién thoai v&i may in. Ban co6 thé sl dung cac day dién thoai tiéu chudn cho cac
két noi nay.

5. Bat cai dat Auto Answer (Tra I6i Ty dong) .
6. Thiét 1ap may tra 16i dién thoai clia ban dé€ tra 16i sau khi sé lan d6 chudng giam.

7. Thay dGi thiét lap Rings to Answer (Chudng rung Tra 18i) trén may in tdi s6 lan d& chuéng t6i da
dudc may in hd trg. (S6 chudng rung t6i da thay d6i theo quéc gia/khu vuc.)

8. Faxthu.

Khi dién thoai d6 chuéng, may tra 10i dién thoai clia ban tra 16i sau s6 [an d6 chudng ban da thiét lap,
va sau do phat 16i chao da ghi &m cua ban. May in theo déi cudc goi trong sudt thdi gian nay, "nghe"
chudng fax. Néu phat hién thay chudng fax dé€n, may in phat ra chudng ti€p nhan fax va nhan fax;
Né&u khong cé chudng fax, may in dirng theo déi duwdng day va may tra 16i dién thoai clia ban cé thé
ghi lai tin nhan thoai.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac vai dai ly hoac nha cung
cép dich vu dia phuong clia quy vi d€ dugc hé tro thém.

Truwdng hgp J: Dung chung dudng day thoai/fax véi modem may tinh va may tra 16i dién thoai
Néu ban nhan dudc cé cubc goi thoai va cudc goi fax & cing mot s6 dién thoai, va ban cling cé

modem may tinh va may tra 10i dién thoai tra 10i duwac két ndi trén dwdng day dién thoai nay, cai dat
may in theo mé ta trong phan nay.

98 Chuong4 Fax VIWW



Bf GHI CHU: Vi modem quay s& may tinh ciia ban dung chung dudng day dién thoai véi may in, ban
khong thé st dung déng thdi cad modem va may in clia minh. Vi du, ban khéng thé sir dung may in dé
fax trong khi ban dang sir dung modem quay s& may tinh clia minh d& gt email hoac truy cap
Internet.

° Dung chung dudng day thoai/fax véi modem quay s& may tinh va may tra I5i dién thoai

° Dung chung dudng day thoai/fax vai modem DSL/ADSL may tinh va may tra 16i dién thoai

Dung chung dudng day thoai/fax v6i modem quay s6 may tinh va may tra 18i dién thoai

C6 hai cach khac nhau dé& cai dat may in véi may tinh clia ban dua trén s6 c6ng dién thoai trén may
tinh clia ban. Trudc khi ban bat dau, kiém tra may tinh cla ban dé xem liéu may tinh c6 mét hay hai
cong dién thoai.

Bf GHI CHU: Néu may tinh ctia ban chi cé mét céng dién thoai, ban can mua mot bo chia song song
(con goi la bd ghép), nhu thé hién trong hinh minh hoa. (B6 chia song song c6 mét céng RJ-11 &
phia trudc va hai cong RJ-11 & phia sau. Khong st dung bé chia dién thoai hai dudng day, bd chia
ndi ti€p hay bd chia song song c6 hai cdng RJ-11 & phia trudc va phich cdm & phia sau.)

Hinh 4-12 Vi du vé bd chia song song

=

Hinh 4-13 Mat sau cia may in

1 Giéc cam dién thoai trén tudng.

2 C6ng dién thoai "IN" (VAO) trén may tinh ctia ban.
3 Cdng dién thoai "OUT" (RA) trén may tinh cta ban.
4 bién thoai (tuy chon).

5 May tra 16i dién thoai.
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6 May tinh c6 modem.

7 S dung tGi thi€u day dién thoai 26 AWG d& két néi vdi cong @ trén may in.

Ban co thé can két néi day dién thoai vai bd chuyén dsi qudc gia/khu vuc cla ban.

D& cai dat may in trén cling dudng day dién thoai khi may tinh cé hai cdng dién thoai
1. Rt phich cdm mau trang khoi cdng c6 nhan § § & phia sau may in.

2. Tim day dién thoai két nGi tlr phia sau may tinh cia ban (modem quay s6 may tinh cta ban) tdi
giac cam dién thoai trén twong. Rut day khoi gidc cam dién thoai trén tudng va cam day vao
c6ng co6 nhan § § & phia sau may in.

3. Rt phich cdm cta may tra 1di dién thoai khéi gidc cdm dién thoai trén tudng, va két ndi véi cdng
¢6 nhan "OUT" (RA) & phia sau may tinh (modem quay s6 may tinh).

4. Ké&t ndi mot dau day dién thoai véi gidc cam dién thoai trén tudng, roi sau do két néi dau kia voi
céng c6 dugc gan nhan @ @ phia sau may in.

Bf GHI CHU: Ban co th& can két néi day dién thoai véi bd chuyén ddi quéc gia/khu vuc clia ban.

5. (Tuy chon) Néu may tra 16i dién thoai ctia ban khong co dién thoai tich hgp, d& thuan tién ban co
th€ mudn két ndi mot dién thoai ra phia sau may tra 16i dién thoai cia minh & cong "OUT" (RA).

Bf GHI CHU: N&u may tra 15i dién thoai ctia ban khéng cho phép ban két ndi mét dién thoai bén
ngoai, ban co6 thé mua va s dung bd chia song song (con goi la bd ghép) d& két nGi ca may tra
l6i dién thoai va dién thoai vGi may in. Ban cé thé sir dung cac day dién thoai tiéu chudn cho cac
két ndi nay.

6. N&u phan mém modem cutia ban dugc thiét 1ap dé nhan fax tu déng téi may tinh cGa ban, tat
thiét 1ap do.

Bf GHI CHU: N&u ban khéng tat thiét Iap nhan fax tuw dong trong phan mém modem ctia minh,
may in khong thé nhan fax.

7. Bat cai dat Auto Answer (Tra 16i Ty dong) .
8. Thiét l1ap may tra 16i dién thoai clia ban @€ tra 16i sau khi sé lan d6 chudng giam.

9. Thay d6i thiét lap Rings to Answer (Chudng rung Tra I8i) trén may in t6i s6 lan d6 chudng t6i da
dugc san phdm ho trg. (S6 chudng rung tdi da thay déi theo quéc gia/khu vuc.)

10. Fax thu.

Khi dién thoai dG chudng, may tra 10i dién thoai clia ban tra 16i sau s6 [an d6 chudéng ban da thiét lap,
va sau do phat |oi chao da ghi am cda ban. May in theo d6i cudc goi trong suét thdi gian nay, "nghe"
chudng fax. Néu phat hién thdy chudng fax dén, may in phat ra chudng ti€p nhan fax va nhan fax;
Né&u khong coé chubng fax, may in ditng theo déi duwdng day va may tra 16i dién thoai cla ban cé thé
ghi lai tin nhan thoai.

Néu ban gap cac vén dé trong khi cai dat may in vdi thiét bi tly chon, lién lac véi dai ly hodc nha cung
cap dich vu dia phuong clia quy vi d€ dudc hé tro thém.
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Dung chung dudng day thoai/fax v6i modem DSL/ADSL may tinh va may tra 10i dién thoai

Hinh 4-14 Mat sau clia may in

1 Giac cadm dién thoai trén tudng.

2 B chia song song.

3 B6 loc DSL/ADSL.

4 S dung t6i thiu day dién thoai 26 AWG dé& két ndi vai cong @ trén may in.

Ban co thé can két néi day dién thoai vai bd chuyén déi qudc gia’khu v clia ban.

5 Modem DSL/ADSL .
6 May tinh.

7 May tra 16i dién thoai.
8 bién thoai (tuy chon).

Bf GHI CHU: Ban can mua mot bd chia song song. B chia song song ¢ mét c6ng RJ-11 & phia trude
va hai c6ng RJ-11 & phia sau. Knhéng st dung bd chia dién thoai 2 dudng day, bd chia néi ti€p hay bd
chia song song c6 hai cng RJ-11 & phia trwdc va phich cdm & phia sau.

DE cai dat may in vdi modem DSL/ADSL may tinh
1. Nhan bd loc DSL/ADSL tr nha cung cdp DSL/ADSL cua ban.
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Bf GHI CHU: Dién thoai & cac bo phan khac trong nha/van phong dung cung sé dién thoai vdi
dich vu DSL/ADSL can dudc két ndi vdi bd loc DSL/ADSL bé sung dé tranh nhiéu khi thuc hién
cac cudc goi thoai.

2. Két ndi mot dau day dién thoai véi bd loc DSL/ADSL, roi sau do két ndi dau kia vai céng dudc
gan nhan |5 & phia sau may in.

Bf GHI CHU: Ban co thé can két néi day dién thoai véi bé chuyén ddi quéc gia/khu vuc clia ban.

3. K&t ndi b loc DSL/ADSL vdi bé chia song song.

4. Rt phich cdm cla may tra I6i dién thoai khéi gidc cdm dién thoai trén tuwdng va cdm vao céng
c6 nhan 7 § & phia sau may in.

Bf GHI CHU: N&u ban khong két ndi may tra 16i dién thoai truc tiép véi may in, co thd ghi am
chudng fax tr mot may gl fax trén may tra 10i dién thoai cia ban, va ban co6 thé khong nhan fax
bang may in.

5. K&t n6i modem DSL véi bo chia song song.
6. K&t ndi bd chia song song vai gidc cam trén tudng.
7. Thiét 1ap may tra 10i dién thoai clia ban dé tra 16i sau khi s6 [an d6 chudéng giam.

8. Thay d6i thiét l1ap Rings to Answer (Chudng rung Tra I6i) clia ban trén may in t6i s6 lan d6
chudng t6i da dugc may in ho tra.

Bf GHI CHU: S8 Ian d6 chudng t6i da khac nhau tuy theo qudc gia/khu vuc.

9. Faxthu.

Khi dién thoai d6 chuéng, may tra 10i dién thoai clia ban tra 16i sau s6 [an d6 chudng ban da thiét lap,
va sau do phat 16i chao da ghi &m cua ban. May in theo doi cudc goi trong sudt thoi gian nay, "nghe"
chuodng fax. Néu phat hién thdy chudng fax dén, may in phat ra chudng ti€p nhan fax va nhan fax;
Né&u khong cé chudng fax, may in dirng theo déi dudng day va may tra 10i dién thoai clia ban cé thé
ghi lai tin nhan thoai.

Néu ban s dung cung dudng day dién thoai cho dién thoai, fax va c6 modem DSL may tinh, st dung
cac huéng dan nay dé cai dat fax cia ban.

NEu ban gap cac vén dé trong khi cai dat may in vdi thiét bi tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong cla quy vi d&€ dugc hé trg thém.

Trudng hop K: DUng chung dudng day thoai/fax véi modem quay s6 may tinh va hop thu
thoai

Né&u ban nhan dugc ca cudc goi thoai va cubc goi fax & cing mét s6 dién thoai, st dung cung modem
quay s6 may tinh trén cing duwdng day dién thoai, va dang ky dich vu hop thu thoai qua cong ty dién
thoai clia ban, cai dat may in theo mé ta trong phan nay.

99

[ GHI CHU: Ban khéng thé nhan fax tu déng néu ban cé dich vu hop thu thoai & cung sé dién thoai
ma ban s dung cho cac cudc goi fax. Ban phai nhan fax bang thti cong; diéu nay cé nghia la ban
phai c6 mat dé truc ti€p tra 10i cac cudc goi fax dén. Thay vao do, néu ban mudn nhan fax tuw dong,
lién hé vai cong ty dién thoai clia ban d€ dang ky dich vu dm bao dac biét, hodc cé6 mot dudng day
dién thoai riéng cho fax.
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Vi modem quay s6 may tinh cta ban dung chung dudng day dién thoai véi may in, ban khéng thé st
dung ddng thdi cad modem va may in ciia minh. Vi du, ban khong thé sir dung may in dé fax néu ban
dang sr dung modem quay s& may tinh ctia minh dé€ gri email hoac truy cép Internet.

Co hai cach khac nhau dé cai dat may in vai may tinh cda ban dua trén sé céng dién thoai trén may

tinh cGa ban. Trudc khi ban bat dau, kiém tra may tinh ciia ban dé xem liéu may tinh cé6 mét hay hai

cong dién thoai.

e  Né&u may tinh cta ban chi c6 mét cong dién thoai, ban can mua mét bé chia song song (con goi
la bd ghép), nhu thé hién trong hinh minh hoa. (Bo chia song song c6 mot céng RJ-11 & phia
trwdc va hai cong RJ-11 @ phia sau. Khéng st dung bo chia dién thoai hai dwong day, bo chia
ndi ti€p hay bd chia song song c6 hai cdng RJ-11 & phia truwdc va phich cdm & phia sau.)

Hinh 4-15 Vi du vé bd chia song song

2

e  N&u may tinh clia ban cé hai c6ng dién thoai, cai dat may in nhu sau:

Hinh 4-16 Mat sau clia may in

1 Giéc cadm dién thoai trén tudng.

2 St dung t8i thidu day dién thoai 26 AWG d& két néi vdi cdng @ trén may in.

Ban co thé can két néi day dién thoai véi bd chuyén dGi qudc gia/khu vuc clia ban.

3 May tinh c6 modem.

4 bién thoai.
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DE& cai dat may in trén cung dudng day dién thoai khi may tinh c6 hai c6ng dién thoai

1.

2.

5.

6.

7.

Rut phich cdm mau trang khdi cdng c6 nhan 7 § & phia sau may in.

Tim day dién thoai két ndi ti¥ phia sau may tinh ciia ban (modem quay sd may tinh cta ban) tdi
gidc cam dién thoai trén twong. Rat day khoi gidc cam dién thoai trén twdng va cdm day vao
c6ng co6 nhan § § & phia sau may in.

Két ndi dién thoai v6i cong "OUT" (RA) & phia sau cilia modem quay s6 may tinh.

Két ndi mot dau day dién thoai vai gidc cam dién thoai trén tudng, roi sau do két ndi dau kia Vi
cdng c6 dugc gan nhan [] & phia sau may in.

Bf GHI CHU: Ban co thé can két ndi day dién thoai vai bd chuyén d6i qudc gia/khu vuc cia ban.

Né&u phan mém modem clia ban dudc thiét 1ap d& nhan fax tu dong t6i may tinh cla ban, tat
thiét 1ap do.

Bf GHI CHU: N&u ban khong tat thiét 1ap nhan fax tu dong trong phan mém modem ciia minh,

may in khong thé nhan fax.

T4t thiét Iap Auto Answer (Tra 16i Tu dong) .

Fax thu.

Ban phai co mat dé truc ti€p tra 10i cac cudc goi fax dén, hodc may in khéng thé nhan fax.

NEu ban gap cac vén dé trong khi cai dat may in vdi thiét bj tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phwong cla quy vi d&€ dugc hé trg thém.

Chay thir cai dat may fax

Ban co thé chay thir cai dat fax cia minh d€ ki€m tra tinh trang may in va dam bao may dugc cai dat
dung dé fax. Thuc hién chay thir nay sau khi ban da hoan tat cai dat may in dé fax. Thuc hién chay
th&r nhu sau:

Ki€m tra phan cliing may fax

Xac minh dung loai day dién thoai dugc két ndi véi may in

Kiém tra xem day dién thoai c6 dudc cdm vao cbng chinh xac hay khéng
Kiém tra &m quay s6

Kiém tra xem dudng day dién thoai cé hoat ddng hay khéng

Kiém tra trang thai k&t ndi dwdng day dién thoai ctia ban

May in in bao céo c6 két qua kiém tra. Néu chay thi’ nghiém thét bai, xem lai bao céo dé€ biét théng
tin vé cach thirc stra 16i va chay thir nghiém mét [an nita.

DE& chay thir cai dat fax qua bang diéu khién may in

1.

2.

Cai dat may in dé fax theo hudng dan cai dat cu thé cho nha hodc van phong cla ban.

Dam béo cai dat hdp muc, va nap gidy da kich thudc vao khay nap trude khi bat dau chay thir.
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3. Cham hodc vudt xudng tab & phia trén clng ctia man hinh d€ mé Bang diéu khién, va sau dé
cham vao {5} ( Setup (Cai dat) ).

4. Cham Fax Setup (Cai dat Fax) .
5. Cham vao Tools (Cong cu) , va sau dé cham vao Run Fax Test (Chay Th&r nghiém May fax).
May in hién thi trang thai th* nghiém trén man hinh va in bao céo.
6. Xem lai bao cao.
e  N&u chay thir thanh cdng va ban van dang gép cac van dé khi fax, kiém tra thiét lap fax
duac liét ké trong bao cao dé xac minh thiét 1ap dang. Mot thiét Iap fax tréng hodc khong
chinh xac c6 thé gay ra cac van dé khi fax.

e  N&u chay thir that bai, xem lai bao cao dé biét thém théng tin vé cach thirc stra 16i phat hién
duagc.
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5 Dich vu Web

Phan nay chira cac chl dé sau:

e Cacdich vu web la gi?

° Cai dat Dich vu web

e  Sur dung Dich vu Web

e Xoa dich vu web
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Cac dich vu web la gi?

May in cung cap cac giai phap sang tao, dugdc kich hoat trén web cé thé gitp ban nhanh chong truy
cap vao Internet, |4y dugc tai liéu, va in tai liéu nhanh hon va it rac réi hon—va tat ca tinh nang khac
ma khéng can sr dung may tinh.

Bf GHI CHU: D& sir dung cac tinh nang web nay, phai k&t ndi may in véi Internet (hoac st dung két
nGi cap Ethernet hodc khdng day). Ban khéng thé sir dung cac tinh nang web nay néu két néi may in
st dung cap USB.

HP ePrint

e  HP ePrint 1a mét dich vu mién phi tir HP cho phép ban in ra may in HP dugc bat ePrint bat cu
IGc nao, tir bat ky vi tri nao. N6 don gian nhu glti email t6i dia chi email duwgc chi dinh cho may in
cla ban khi ban bat Web Services (Dich vu web) trén may in. Khéng can trinh diéu khié€n hay
phan mém dac biét. NEu ban co6 thé gui email, ban co thé in tir bat ky dau, st dung HP ePrint .

B GHI CHU: Ban c6 thé dang ky mot tai khoan trén HP Connected (cé thé khdng cé & moi qudc
gia/khu vuc), va dang nhap dé& cau hinh cac thiét 1ap ePrint.

Sau khi ban da dang ky mot tai khoan trén HP Connected (c6 thé khéng cd & moi quéc gia/khu
vuc), ban c6 thé dang nhap dé tuy chinh dia chi (c6 thé khéng cd 6 moi quéc gia/khu vuc) clia
minh, ki€ém soat ai cé thé st dung dia chi email HP ePrint may in cla ban d€ in, va xin trg gitp
cho HP ePrint .

Print apps (Ung dung May in)

e  Vdicac iing dung in, ban co thé chup quét va luu trir cac tai liéu ctia minh dang sé trén trang
Web va cling ¢o thé truy cép va chia sé ndi dung, va nhiéu hon thé.
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Cai dat Dich vu web

Trudc khi ban cai dat Dich vu web, ddm bao may in cta ban duoc két ndi Internet sir dung két néi
Ethernet hoac khéng day.

DE cai dat Dich vu Web, sir dung mét trong cac phuong phap sau:

DE cai dat Dich vu web si¥ dung bang diéu khién may in

1.

5.

Cham hoéc vudt xudng tab & phia trén cling cia man hinh dé md Bang diéu khién, va sau do
cham vao £c( Setup (Cai dat) ).

Cham Web Services Setup (Cai dat Dich vu Web) .
Cham vao Yes (Dong y) d€ chdp nhan cac diéu khoan st dung va bat Dich vu Web.

Trang thai Printing (Dang in) xuat hién va sau dé in Get the Most out of Your Printer (Tan dung
T6t nhat May in Cla ban).

Giao dién Web Services Settings (Thié€t dat Dich vu Web) xuat hién.

D& cai dat Dich vu Web si¥ dung embedded web server

1.
2.

3.

q.

M& EWS. D€ biét thém thong tin, xem Embedded web server.
Nhap vao tab Web Services (Dich vu Web) .

Trong phan Web Services Settings (Thiét Iap Dich vu Web) , nhdp vao Setup (Cai dét) , nhép
vao Continue (Ti€p tuc), va thuc hién hudng dan trén man hinh dé chap nhan cac diéu khoan st
dung.

Né&u dudc nhac, chon cho phép may in kiém tra va cai dat cac ban cap nhat may in.

Bf GHI CHU: Khi co ban cap nhat, cac ban cap nhat nay dudc tu dong tai vé va cai dat, va sao do

may in sé khdi déng lai.

B GHI CHU: Né&u duoc nhéc thiét 1ap proxy va néu mang clia ban st dung cai d&t proxy, thuc

5.

hién theo cac hudng dan trén man hinh dé thiét Iap may chi proxy. N&u ban khéng co chi tiét
proxy, lién hé véi quan tri vién mang clia ban hoac ngudi cai dat mang.

Khi may in dudc két néi véi may chd, may in in ra trang théng tin. Lam theo hudng dan trén trang
thong tin d€ hoan tat cai dat.

DE& cai dat Dich vu web sir dung phan mém may in HP (Windows)

1.

2.
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M& phan mém may in HP. D€ biét thém thong tin, xem M& phan mém may in HP (Windows).

Trong ctra sG hién 1&n, nhdp dup vao Print, Scan & Fax (In, Chup quét & Fax) rdi chon Printer
Home Page (EWS) (Trang chi May in (EWS) trong Print (In). Trang chd cla may in (embedded
web server) mé ra.

Nhap vao tab Web Services (Dich vu Web) .
Trong phan Web Services Settings (Thiét 1ap Dich vu Web) , nhap vao Setup (Cai dat) , nhap

vao Continue (Tiép tuc), va thuc hién hudng dan trén man hinh dé chap nhan cac diéu khoan st
dung.
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5. Né&u dudc nhac, chon cho phép may in kiém tra va cai dat cac ban cap nhat may in.

B GHI CHU:  Khi cé ban cap nhat, cac ban cap nhat nay dugc tu dong tai vé va cai dat, va sao d6
may in sé khai dong lai.
[’_ﬁaf’ GHI CHU: Néu dudc nhic thiét 1ap proxy va néu mang clia ban st dung cai dét proxy, thuc

hién theo cac huéng dan trén man hinh dé thiét Iap may chd proxy. N&u ban khéng c6 théng tin
chi tiét, lién lac véi nha quan tri mang cta ban hodc ngudi thiét [ap mang.

6. Khi may in dugdc két néi véi may chi, may in in ra trang thong tin. Lam theo hudng dan trén trang
thoéng tin d€ hoan tat cai dat.
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St dung Dich vu Web
Phan sau day mo ta cach st dung va cau hinh Dich vu web.
e HP ePrint

e Print apps (Ung dung May in)

HP ePrint
P& st dung HP. ePrint , thuc hién nhu sau:
e Dam bao ban cé may tinh hoac thiét bi di ddong c6 két ndi Internet va co thé glii email.

e Kich hoat Dich vu Web trén may in. D& biét thém thong tin, xem Cai dat Dich vu web.

¥ CHIDAN: D& biét thém théng tin vé cach sir dung va x ly 16i HP ePrint , hay truy cap www.hp.com/
support/eprint . D& truy cap thiét dat may in HP ePrint ctia ban, hay truy cap HP Connected (Trang
web nay cé thé khong co & tat ca cac quéc gia/khu vuc).

PE& in tai liéu sit dung HP ePrint
1.  Trén may tinh hoac thiét bi di dong clia ban, md (ng dung email ra.
2. Tao mét tin nhan email méi, va sau dé dinh kém tap tin ma ban muén in.

3. Nhap dia chi email HP ePrint vao trudng “To” (D&n), va sau dé chon tly chon dé gl tin nhan
email.

DE tim dia chi email HP ePrint

1. TU bang diéu khi€n may in, cham hodc vust xuéng tab & phia trén cung ctia man hinh & mé
Béng diéu khién, va sau dé cham g} ( HP ePrint ).

2. Cham vao Print Info (Théng tin in). May in in trang théng tin c6 ch& ma may in va hudng dan vé
céach tuy chinh dia chi email.

Pé tat HP ePrint

1. T bang diéu khién clia may in, cham hoac vuét xudng tab & phia trén cling clia man hinh dé
md Bang diéu khién, cham vao § ( HP ePrint ), va sau d6 cham vao {-:::-:} (Web Services
Settings) (Thiét lap dich vu web).

2. Cham HP ePrint , va sau d6 cham Off (T4t) .

999

& GHI CHU: Dé xda tat ca Dich vu web, xem Xoa dich vu web.

Print apps (Ung dung May in)

Véi cac tng dung in, ban co thé chup quét va luu trir cac tai liéu clia minh dang s6 trén trang Web va
cling c6 thé truy cap va chia sé ndi dung, va nhiéu hon thé.
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DE& sl dung cac t*ng dung in &n
1. TU man hinh Trang chd, cham vao Apps (Ung dung) .

2. Cham vao mot ¢ng dung in d€ bat, ciu hinh ho&c s dung ng dung do6. Trong mét sd tredng
hop, ban cé thé can truy cap vao trang web cla doi tac d€ hoan tat c&u hinh tai khoan.

9" CHI DAN:

e  DE kiém tra ban cap nhat cho p’ng dung in, hdy cham vao Apps (Ung dung) roi sau d6 cham vao
Update Print Apps (Cap nhat Ung dung In).

e Ban ciling c6 thé tat cac ing dung may in tir EWS. D& thuc hién diéu nay, md EWS (xem
Embedded web server), nhdp vao tab Web Services (Dich vu Web) va tat thiét Iap; hodc nhap
vao tab Settings (Thiét 1ap), va chon tuy chon mong muén trén trang Administrator Settings
(Thiét 1ap Quan tri vién).
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Xoa dich vu web
S dung cac huéng dan sau day dé xéa Dich vu Web.
DE& x6a Dich vu web s dung bang diéu khién may in

1. Cham hoac vudt xudng tab & phia trén cung clia man hinh dé mé Bang diéu khién, cham vao g}
( HP ePrint ), va sau d6 cham vao {Ej} (Web Services Settings) (Thiét 1ap Dich vu Web).

2. Cham vao Remove Web Services (X6a Dich vu Web).

Pé& x6a Dich vu web si¥ dung embedded web server

1. Mé& EWS. D& biét thém thdng tin, xem Embedded web server.

2. Nhap vao tab Web Services (Dich vu Web), va sau dé nhap vao Remove Web Services (Xoa
Dich vu Web) trong phan Web Services Settings (Thiét 1ap Dich vu Web).

3.  Nh&p vao Remove Web Services (X6a Dich vu Web).

4. Nhé&p vao Yes (Co) dé xda Dich vu web khdi may in cta ban.
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6 Thao tac vGi h6p muc

VIWW

D& dam bao chat lugng in tét nhat tr may in, ban can thuc hién mot s6 quy trinh bao tri don gian.

¥ CHIDAN: Né&u ban gép van dé sao chép tai liéu, xem Cac van dé vé in.

Phan nay chira cac chd dé sau:

Théng tin trén hdp muc va dau in

Mbt s& muc mau dudc st dung ngay cd khi chi in bang hdp muc den

Kiém tra mtrc muc du kién

Thay thé& cac hép muc

DPat mua hép muc

Bao quan vat liéu in

Luu trir théng tin s dung dudi dang 8n danh

Thong tin bao hanh hép muc
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Thoéng tin trén hop mu'c va dau in
Cac 10i khuyén sau day gilp bao quan hop muc HP va dam bao chat lugng in nhat quan.

e  Cac chi dan trén hudng dan nay la dé thay thé hdp muc chir khdng dung cho 1an 1&p dat 1an dau
tién.

e D& tat ca hop muc trong bao bi kin ban dau cho dén khi can ching.

e Nhd tat may in dang cach. D& biét thém thong tin, xem Tat may in .

e Bao quan hép muc & nhiét d6 phong (15-35° C hay 59-95° F).

e Durng vé sinh dau in thai qua. Diéu nay gay lang phi muc va giam tudi tho ctia hdp muc.

e XU ly hép muc c8n than. Lam roi, va dap hodc xr ly manh trong qua trinh 1ap dat c6 thé gay ra
cac van dé in tam thoi.

e  Né&u ban dang van chuyén may in, thuc hién nhu sau dé tranh ro ri muc khdi may in ho&c tranh
hu héng khac xay ra véi may in.

—  Dam bao tat may in bang cach nhan (l) (nat Power (Ngudn dién)). Chd cho dén khi moi
am thanh cta chuy&n ddng dirng bén trong trude khi rat phich cdm may in.

—  Nh6 1ap hdp muc.

—  Phai van chuyén may in dé trén bé mat bang phang; Khéng nén d&t may nghiéng, nguac,
mat trudc hodc trén cung.

/A THAN TRONG: HP khuy&n nghi ban nén thay thé bat ky hdp muc con thidu ngay khi cé thg dé
tranh cac van dé vé chat luong in va co thé sir dung thém muc hodc hu hong hé thdng muc. Khéng
bao gid tat may in khi thi€u hép muc.

By GHI CHU: May in nay khong dudc thiét k& dé stir dung cac hé thdng muc in lién tuc. Dé tiép tuc in,
loai bé hé théng muc in lién tuc va 13p hép muc ban dau cta HP (hodc hép muc tuong thich).

By GHI CHU: May in nay dudc thiét ké cho cac hép muc in dudc st dung cho dén khi hét. Bom lai hop
muc trde khi hét co thé lam hdng may in cha ban. Néu diéu nay xay ra, hay lap hép muc méi (hdp
muc HP chinh hing hodc hop muc tuong thich) dé tiép tuc in.
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Mé&t s6 muc mau dudc sir dung ngay ca khi chi in bang hdp
muc den

Muc duoc sir dung theo mét sd cach thong qua qua trinh in phun. N6i chung, in trong mét hdp muc
dudc st dung dé in tai liéu, anh va cac tai liéu khac nhu vay. Tuy nhién, phai s& dung mot sé muc dé
duy tri tugi tho clia dau in; mot s& muc con lai; va mot sé muc bay hoi. D€ biét thém thong tin vé cach
st* dung muc, truy cap www.hp.com/go/learnaboutsupplies va nhap vao HP Ink (Muc HP). (Ban cd
thé can chon quéc gia/khu vuc cla ban st dung nut Select Country (Chon Qudc gia) trén trang.)
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. V4 .4
Kiém tra m’c muc du kién
Ban co thé ki€m tra mirc muc du kién tir phan mém may in hoac tir bang diéu khi€n may in.

DE& ki€m tra mirc muc du kién tir bang diéu khién may in.

e Tl bang diéu khién clia may in, cham hoac vuét xudng tab & phia trén clng clia man hinh dé
md Bang diéu khién, va sau d6 cham vao & (Ink) (Muc) dé kiém tra mirc muc du kién.

9993

[Ef GHI CHU:  Bao dong va chi bao miic muc cung c&p cac udc tinh chi nham muc dich 1ap k& hoach.
Khi ban nhan dugc canh bao mirc muc thap, xe xét thay hop muc dé tranh tinh trang cham ché khi in
c6 thé xay ra. Ban khéng phai thay thé hép muc cho dén khi dugc nhac lam vay.

Er GHI CHU: N&u ban da I&p mdt hop muc da dudc bom lai hodc tai sdn xuat, hodc mét hdp muc da
dugc st dung & mot may in khac, chi bao mic muc co thé khdng chinh xac hodc khéng kha dung.

[%,2]»9 GHI CHU: Muc ti¥ cac hop muc duoc st dung trong qua trinh in theo moét s6 cach khac nhau, bao
gbm ca trong qua trinh khdi dong giip chuén bi may in va hop muc dé€ in, va trong qua trinh bao
dudng dau in gilp voi phun muc sach sé va muc chay tron tru. Ngoai ra, con lai mot s6 muc trong
hop muc sau khi st? dung. D& biét thém thong tin, xem www.hp.com/go/inkusage .
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Thay thé cac hop muc

Bf GHI CHU: D& biét thong tin v& tai ché& cac vat liéu muc da qua sir dung, hay xem Chuong trinh tai
ché céac vat tv clia may in phun HP

Né&u ban khéng cé san hdp muc thay thé cho may in, xem Dat mua hép muc.

B GHI CHU: Tai thai diém nay, mét s6 phan clia trang web HP chi c6 sin bang tiéng Anh.
[ GHI CHU:  Khong phai tat ca cac hop muc déu co san & tét ca qudc gia/khu vuc.

ATHAN TRONG: HP khuyén nghi ban nén thay thé bat ky hdp muc con thi€u ngay khi cé thé dé
tranh cac van dé vé chat luwong in va cé thé sir dung thém muc hoéc hu héng hé thng muc. Khong
bao gid t&t may in khi thi€u hdp muc.

D& thay hép muc
1.  Dam bdo rdng may in dang dugc bat.

2. M@d ctra phia trudc.

3. Md clra thao lap hop muc.

B GHI CHU: Doi cho dén khi hép muc ngirng chuy&n dong trudc khi tiép tuc.
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4. Nh&n mét trudc hdp muc dé thao hdp muc, va sau do Idy hdp muc ra khdi khe cam.

5. L&y hép muc mdi tlr trong hop déng goi.

|
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6. Su dung cac chir cai dugc ma hoa mau dé duagc gilp dd, truct hop muc vao khe tréng cho dén
khi hdp muc dugc 1ap chac chan trong khe.

7. Lap lai cac budc tir 4 dén 6 d6i véi mbi hdp muc ma ban sé thay thé.

8. Dobng clra thao 13p hdp muc.
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9. Dobng clra phia trudc.
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Dat mua hép muc

D& dat mua hop muc, vao www.hp.com . (Tai thai di€ém nay, mot sé phan cla trang web HP chi co
san bang tiéng Anh.) Khéng hé trg dat mua hdp muc truc tuyén & tat ca cac quéc gia’khu vuc. Tuy
nhién, nhiéu quéc gia cé thoéng tin vé dat mua qua dién thoai, xac dinh vi tri mot clra hang dia phuong
va in danh sach mua sédm. Ngoai ra, ban c6 thé truy cap trang www.hp.com/buy/supplies d& cé dugc
théng tin vé viéc mua cac san phdm HP & qudc gia cla ban.

Chi sr dung cac hop muc thay thé cé cling s6 hdp muc nhu hdép muc ma ban dang thay. Ban co6 thé
tim s6 hop muc & cac dia diém sau:

e  Trong Embedded Web Server, nhap vao tab Tools (Cong cu) , roi sau dé nhap vao Supply
Status (Trang thai Muc in) trong Product Information (Thong tin San pham). D& biét thém thong
tin, xem Embedded web server.

e  Trén bao cao trang thai may in (xem Hi€u duoc cac bao cao may in).

e  Trén nhan hép muc ban dang thay.

e Trén nhan dan trong may in. Md clra ti€p can hdop muc dé dinh vi nhan dan.

EY GHI CHU: Hop muc Setup (Cai dat) di kém véi may in khdng co s&n d& mua riéng.
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Bao quan vat liéu in
Co thé d& hdp muc trong may in trong thai gian kéo dai. Tuy nhién, d&€ dam bao tudi tho hdop muc toi
wu, nhd tat may in dung cach khi khéng st dung may in.

DE biét thém thong tin, xem Tat may in .
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Luu trir thong tin s&r dung dudi dang an danh

Cac hdp muc HP dudc sir dung cing may in nay ¢ mét chip b nhd hd trg van hanh may in. Ngoai
ra, chip bd nhd nay con chira mot s6 théng tin &n danh han ché vé viéc st dung may in, ma co thé
bao gom: s6 lugng trang in s&r dung hép muc, dd che ph trang, tan suat in, va cac ché dé in duagc su
dung.

Thong tin nay giup HP thiét k€ cac may in trong twong lai d€ dap ng cac nhu cau in clia khach hang.
D@ liéu thu thap dudc tir chip bd nhd clia hdp muc khéng chiva thong tin cé thé dudc sir dung dé
nhan dang mét khach hang hoac ngudi sir dung hdp muc hay may in ctia ho.

HP thu thap mét mau cla cac chip bd nhé tir cac hdp muc duodc gii tra lai theo chuong trinh hoan tra
mién phi va tai ché ctia HP (HP Planet Partners: www.hp.com/recycle ). Cac chip bd nhd tir mau nay
duoc doc va nghién cltu nham cai tién cac may in HP trong tuong lai. Cac ddi tac HP giup tai ché hop
muc nay cling co6 thé dudc tiép can di liéu nay.

Bat ky bén th(t ba xt ly hop muc déu cé thé dugc ti€p can thong tin &n danh trén chip bd nhd. Néu
ban khéng thich cho phép ti€p can théng tin nay, ban co6 thé khi€p chip khéng hoat dong. Tuy nhién,
sau khi ban khién chip bo nhd khong hoat déng duagc thi cling khéng thé sir dung hdop muc do trong
moét may in HP.

NE&u ban lo ngai vé viéc cung cap thong tin &n danh nay, ban co6 thé khién thdong tin nay khong thé
ti€p can duodc bang cach tat kha néng thu thap théng tin s& dung may in cta chip bd nhé.

Pé tat chiic nang théng tin s dung
1. T bang diéu khi€n may in, cham hoé&c vust xuéng tab & phia trén clng ctia man hinh dé ma
Bang diéu khién, va sau dé cham {-:}} ( Setup (Cai dat) ).

2. Cham vao Preferences (Uu tién) , va sau d6 cham vao Store Anonymous Usage Information
(Lwu trlr Thong tin S dung dudi dang An danh) dé tat no.

Bf GHI CHU: D& bat chitc nang théng tin st dung, khdi phuc mac dinh ctia nha may. D& biét théng tin
vé cach khoi phuc mac dinh, xem Khoi phuc mac dinh va thiét lap ban dau ciia nha may.

By GHI CHU: Ban c6 thé tiép tuc st dung hdp muc trong may in HP néu ban tit kha nang thu thap
thong tin s&r dung may in cta chip bd nhé.
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Thoéng tin bao hanh hop muc

Bao hanh hop muc HP duoc ap dung khi st? dung hdop muc trong thiét bi in HP dudc chi dinh. Béo
hanh nay khéng bao gom hop muc HP da duwoc bom lai, tai san xuat, tan trang, s dung sai muc
dich, hay x&o trén.

Trong thdi han bao hanh hép muc dugc béo hanh vdi dién kién la muc HP khong hét va chua dén
ngay hét han bao hanh. C6 thé tim thdy ngay hét han béo hanh, dinh dang ngay YYYY/MM (NAM-
THANG) trén hép muc nhu minh hoa:

DE |dy ban sao Tuyén bd Bao hanh Gidi han ciia HP, vui ldng truy cap www.hp.com/go/
orderdocuments.
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7 Cai dat mang

C6 séan thiét lap nang cao b6 sung tir trang chli cia may in (embedded web server hay EWS). D& biét
thém thong tin, xem Embedded web server.

Phan nay chita cac cha dé sau:

° Cai dat may in cho truyén thdng khéng day

e Thay ddi thiét 14p mang

e S dung Wi-Fi Direct
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Cai dat may in cho truyén thong khong day

Phan nay chira cac chl dé sau:

Trudc khi ban bat dau

Cai dat may in trén mang khoéng day cua ban

K&t ndi may in bang cach st dung ting dung HP Smart

Thay déi ki€u két noi

Chay th k&t ndi khdng day

Bat hodc tat tinh nang khéng day clia may in

9

& GHI CHU: Néu ban gap van dé khi két ndi may in, xem Céac van dé vé mang va két ndi.

& CHI DAN: D& bist thong tin vé viéc cai dat va sir dung may in khéng day, truy cap HP Wireless

Printing Center (Trung tdm In Khong day HP) ( www.hp.com/go/wirelessprinting ).

Truéc khi ban bat dau

Hay dam bao thuc hién nhitng diéu sau trudc khi ban bat dau thiét 1ap may in trong giao ti€p khéng

day:

May in khéng duadc két néi véi mang qua cap Ethernet.

Mang khéng day dugc cai dat va hoat ddong dung cach.

May in va cac may tinh st dung may in trong cung mét mang (mang con).

9

mang khdéng day.

Tén mang khong day la tén mang khong day cla ban.

Mat khdu mang khdng day khdéng cho ngudi khac két ndi vai mang khong day cua ban ma

= GHI CHU: Khi két néi may in, ban cé thé dudc nhac nhap tén mang khong day (SSID) va mat khau

khéng duoc ban cho phép. Tuy vao mirc dé bao mat duwodc yéu cau, mang khong day clia ban cd

thé& st dung cum tir méat khdu WPA hoé&c khoa WEP.

Né&u ban chua d&i tén mang hodc khoa méat khdu bao mat ciia minh tir khi cai dat mang khong day,
thi thinh thoang ban co thé tim thdy ching & méat sau hodc mat bén cta bd dinh tuyén khong day.

Né&u ban khong thé tim thdy tén mang hodc mét kh&u bao mét, hoéc khong thé nhg dudc thong tin
nay, xem tai liéu di kém véi may tinh hodc bo dinh tuyén khéng day ctia ban. Néu ban van khong thé
tim thay thong tin nay, lién hé vdi quan tri vién mang cla ban hodc ngudi cai dat mang khong day.

Cai dat may in trén mang khéng day clia ban

S dung Thuét si Cai dat Mang khong day hoac Cai dat co Wi-Fi Bao vé tir man hinh bang diéu khién
may in dé cai dat giao ti€p khong day.
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B GHI CHU: Trudc khi ban ti€p tuc, xem danh séach tai Trudc khi ban bat dau.

1.

5.

T bang diéu khién may in, cham hodc vudt xuéng tab & phia trén cung cdia man hinh dé€ mé
Bang diéu khién, va sau dé cham (i1 (Wireless (Khong day)).

Cham £z} ( Settings (Thiét Iap) ).
Cham vao Wireless Settings (Cai dat mang khéng day).

Cham vao Wireless Setup Wizard (Thuéat si cai dat mang khéng day) hoac Wi-Fi Protected
Setup (Cai dat wi-fi dugc bao vé).

Lam theo cac chi dan trén man hinh dé hoan tat cai dét.

Néu ban da si* dung may in vai mét kiéu két néi khac, chang han nhu két néi USB, thuc hién theo
cac chi dan trong Thay déi ki€u két n6i d€ cai dat may in trén mang khéng day cta ban.

Két ni may in bang cach st dung &ng dung HP Smart

Pé cai dat bang ing dung HP Smart

Ban c()Nthé’ st dung HP Smart dé cai d&t may in trén mang khong day ctia ban. Ung dung HP Smart
dudc ho trg trén cac thiét bi chay iOS, Android va Windows. D& biét thong tin vé (’ng dung nay, xem
St dung ng dung HP Smart d€ in, scan va khac phuc su ¢ tir thiét bi chay iOS, Android ho&c

Windows 10.

1.

Né&u ban dang st dung thiét bi di dong chay iOS hoac Android, dam bao Bluetooth dugc bat.
(HP Smart sir dung Bluetooth d& 1am cho qua trinh cai dat nhanh hon va dé dang hon trén cac
thiét bi di ddong chay iOS va Android.)

Bf GHI CHU: HP Smart st dung Bluetooth chi d& cai dat may in. In qua Bluetooth khdng dudc hd

tro.

Mé& rng dung HP Smart.

Windows: Trén man hinh trang chd, nhap hodc cham vao Set Up a New Printer (Cai dat May in
M&i) va lam theo hudng dan trén man hinh d€ thém may in vao mang cla ban.

- hodc -

iOS/Android: Trén man hinh trang chd, cham vao biéu twong D4u cong va sau dé cham vao Add
Printer (Thém May in). Lam theo hudng dan trén man hinh dé thém may in vao mang cua ban.

Thay déi ki€u két noi
Sau khi ban da cai dat phan mém may in HP va da két néi may in véi may tinh hodc mang, ban co
thé& st dung phan mém dé thay dgi kiu két ndi (vi du, tir két ndi USB sang két ndi khong day).

Bf GHI CHU: K&t ni cap Ethernet sé tat tinh nang khong day ctia may in.

Dé& thay dai tir két nSi Ethernet sang két n6i khong day (Windows)

1.

2.

VIWW

Rut cap Ethernet khdi may in.

Chay Thuét si Cai dat Mang khéng day dé thuc hién két nGi khong day. DE biét thém thong tin,
xem Cai dat may in trén mang khéng day cua ban.
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D& chuyén tir k&t ngi USB sang mang khdng day (Windows)

Trudc khi ban tiép tuc, xem danh sach tai Trudc khi ban bat dau.

1. Md& phan mém may in HP. D& biét thém thong tin, xem Md& phan mém may in HP (Windows).

2. Nhap vao Tools (Cong cu).
3. Nhé&p vao Device Setup & Software (Cai dat Thié€t bi & Phan mém).

4. Chon Convert a USB connected printer to wireless (Chuyén may in dugc két n6i USB sang két
ndi khong day). Lam theo cac chi dan trén man hinh.

P& thay déi tir két nSi USB sang mang khéng day bang trng dung HP Smart trén may tinh chay Windows 10
(Windows)

1.  Truwdc khi ban thuc hién, dam bao may tinh va may in clia ban dap (ng nhitng yéu cau dudi day:
e  May in cta ban hién dang duoc két nGi véi may tinh qua USB.
e  May tinh cta ban hién dang dudc két noi vai mét mang khong day.

2. M& ing dung HP Smart. D& biét thong tin vé cach md (ng dung trén may tinh chay Windows 10,
xem S¥ dung ¥ng dung HP Smart d€ in, scan va khac phuc su ¢ tu thiét bi chay iOS, Android
hoac Windows 10.

3. Dam bao da chon may in.

¥ CHIDAN: N&u ban mudn chon mét may in khac, nhap vao bidu tuong May in trén thanh cong
cu d phia trai man hinh, va sau do chon Select a Different Printer (Chon May in Khac) dé xem
tat cd may in sir dung dugc.

4.  Nhap vao Learn More (Tim hi€u Thém) khi ban nhin thay théng bao “Lam cho viéc in tré nén dé
dang hon bang cach két néi may in ctia ban véi mang khdng day" 6 phia trén cung trang ch

ctia ing dung.

(5 Tim hiéu thém vé cach thay d6i két ndi USB thanh khong day. Nhap vao day dé Ién mang tim
hiéu thém théng tin. Tai thoi diém nay, trang web nay c6 thé khéng co san & tat ca cac ngdn ngir.

D& chuyén tur két nSi khéng day sang két ndi USB hodc két ndi Ethernet (Windows)

e K&t ndi USB hoac cap Ethernet vdi may in.

Chay thir két ndi khong day

In bao cao chay thir mang khéng day dé biét thong tin vé két néi khdng day clia may in. Bao cao
chay th&r mang khong day cung cép thong tin vé tinh trang may in, dia chi phan ciing (MAC), va dia
chi IP. N&u c6 van dé véi két n6i khdong day hodc néu nd luc két néi khéng day that bai, béo cao chay
thr mang khéng day cling cung cdp théng tin chdn doan. Néu may in dudc két ndi mang, bao cao
chay thir hién thi chi tiét vé thiét 1ap mang.
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DE& in bao cao chay thir khong day:

1. T bang diéu khi€n clia may in, cham hoac vuét xudng tab & phia trén ciing ctia man hinh dé
ma& Bang diéu khién, cham vao (i} (nut Wireless (Khéng day)), va sau d6 cham vao {%
( Settings (Thiét 1ap) ).

2. Cham vao Print Details (Chi tiét In).
3. Cham vao Settings (Thiét dat).

4. Cham vao Print Network Configuration (Cau hinh Mang In).

Bat hoac tat tinh nang khéng day ctia may in

Deén Mang khéng day mau xanh duong trén bang diéu khi€n may in phat sang khi bat tinh nang
khoéng day clia may in.

[i?'/r GHI CHU: K&t néi cap Ethernet v6i may in tu dong tat tinh n&ng khong day va dén Mang khéng
day.

1. Tu bang diéu khién ctia may in, cham hoadc vuét xudng tab & phia trén cung cla man hinh dé
mad Bang diéu khién, cham vao (i} (nut Wireless (Khong day)), va sau dé cham vao {.E;.;}
( Settings (Thiét lap) ).

2. Cham vao Wireless Settings (Cai dat Mang khong day).

3. Cham vao nut bat/tat bén canh Wireless (Mang khong day) dé bat hoac tat.

Bf GHI CHU: Né&u trwdc day may in chua bao gio duoc cau hinh dé két néi vai mang khdng day, bat
chlrc nang khong day sé tu dong khéi dong Thuat si Cai dat Mang khong day.
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Thay déi thiét 1ap mang

T bang diéu khi€n may in, ban co thé cai dat va quan ly két ndi khong day ctia may in va thuc hién
v0 s nhiém vu quan ly mang. Nhiém vu nay bao gdbm xem va thay dai thiét 1ap mang, khoi phuc méac
dinh mang, va bat hodc tat chirc nang khéng day.

/\THAN TRONG: D& thuan tién cho ban, thiét ap mang sé& duoc cung cap. Tuy nhién, tr khi ban 13
ngudi dung nang cao, ban khéng nén thay déi mot sé thiét 1ap nay (nhu téc do lién két, thiét 1ap IP,
cdng mac dinh, va thiét l1ap tuong Itra).

DE& in thiét 14p mang
Thuc hién mét trong cac tuy chon sau:

e Tl bang diéu khi€n ctia may in, cham hoac vuét xudng tab & phia trén cung clia man hinh dé
m& Bang diéu khién. Cham vao {1 (Wireless (Khong day)) hodc 3% (Ethernet) d€ hién thi man
hinh trang thai mang. Cham vao Print Details (Chi tiét in) d€ in trang cau hinh mang.

e TU bang diéu khi€n may in, cham hoac vudt xudng tab & phia trén cing ciia man hinh d&€ ma
Bang diéu khién, cham vao {“Er:-:}-( Setup (Cai dat) ), cham vao Reports (Béo ¢ao) , va sau dé
cham vao Network Configuration Page (Trang C&u hinh Mang).

D& thiét lap tc do lién két
Ban co6 thé thay déi t6c dd ma di liéu dudc truyén qua mang. Mac dinh la Automatic (Tu dong).

1. Tu bang diéu khién ctia may in, cham hoéac vuét xudng tab & phia trén cung cta man hinh dé
md Bang diéu khién, cham vao {@:} ( Setup (Cai dat) ), va sau do cham vao Network Setup (Cai
dat Mang).

2. Cham vao Ethernet Settings (Thiét Iap Ethernet).
3. Cham vao Link Speed (Tdc do lién két).
4, Cham vao tuy chon thich hgp phu hgp vai phan cling mang cda ban.
D€ thay dai thiét Iap IP
Thiét 1ap IP mac dinh cho thiét 1ap IP la Automatic, (Tu dong) sé tu dong dat cac thiét 1ap IP. Néu ban

la ngudi dung nang cao va mudh st dung cac thiét 1ap khac (chang han nhu dia chi IP, mat na mang
con, hodc c6ng mac dinh), ban cé thé thay déi cac thiét 1ap dé theo cach tha cong.

¥ CHIDAN: Trudc khi thiét 1ap mot dia chi IP béng tha cdng, khuy&n nghi trudc tién nén két ndi may
in véi mang st dung ché d6 Tu dong. Diéu nay cho phép b dinh tuyén ciu hinh may in vdi cac thiét
lap can thiét khac nhu mat na mang con, cdng méc dinh va dia chi DNS.

ATHAN TRONG: Can than khi gan dia chi IP bang tht cong. Néu ban nhap moét dia chi IP khéng hop
I& trong qua trinh cai dat, cac thanh phan mang cta ban khong thé két néi véi may in.

1. T bang diéu khién ctia may in, cham hoéac vuét xudng tab & phia trén cung cla man hinh dé
md& Bang diéu khién, cham vao {Ej} ( Setup (Cai dat) ), va sau d6 cham vao Network Setup (Cai
dat Mang).

2. Cham vao Ethernet Settings (Thiét lap Ethernet) hodc Wireless Settings (Thiét lap Mang khong
day).

130 Chuong 7 Cai dat mang VIWW



3. Cham vao Advanced Settings (Thiét 1ap Nang cao).
4. Cham vao IP Settings (Thiét lap IP).

5. Mét théng bao xuat hién canh béo rang thay ddi dia chi IP s& ngat két ndi may in khdi mang.
Cham vao OK dé tiép tuc.

6. D& thay déi thiét Iap bang tha céng, cham vao Manual (Static) (Thd cong (finh)), va sau dé nhap
thdng tin thich hop cho cac thiét 1ap sau:

e DiaChilP
e Mat Na\nMang Con
e Cdng mac dinh
e Dia Chi DNS
7. Nhap thay dGi clia ban va sau d6 cham vao Done (Hoan thanh) .

8. ChamOK.
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St dung Wi-Fi Direct

Véi Wi-Fi Direct, ban cé thé in khong day tir may tinh, dién thoai théng minh, may tinh bang hoac cac
thiét bi cd kha nang két n6i mang khong day khac—ma khong can két ndi véi mang khong day hién

CO.

Huéng dan sir dung Wi-Fi Direct

Dam bao rang may tinh ho&c thiét bi di ddng clia ban c6 phan mém can thiét.
—  Né&u ban dang s* dung may tinh, dam bao ban da cai dat phan mém may in HP.

Né&u ban chua cai dat phan mém may in HP trén may tinh, trudc tién két néi Wi-Fi Direct va
sau dé cai dat phan mém may in. Chon Wireless (Khéng day) khi dugc phan mém may in
nh&c chon loai két néi.

—  Né&u ban dang st dung thiét bi di ddng, dam bao ban da cai dat mot (‘ng dung in twong
thich. D& biét thém théng tin, truy cap trang web ctia HP Mobile Printing tai dia chi
www.hp.com/go/mobileprinting. Néu phién ban dia phuong cuia trang web nay khong co
sn tai qudc gia/vung hodc bang ngdn ngit clia ban, ban ¢co thé dudc dua dén trang web
ctia HP Mobile Printing tai mét quéc gia/ving hodc bang ngdn ngir khac.

Dam bao bat Wi-Fi Direct cho may in clia ban.
Toi da nam may tinh va thiét bi di ddng co thé sir dung cung mot két ndi Wi-Fi Direct.

Wi-Fi Direct c6 thé dugc st dung trong khi may in ciing dudc két ndi véi mét may tinh bang cach
st dung cap USB hodac v6i mot mang bang cach sir dung két néi khong day.

Wi-Fi Direct khong thé dudc sir dung dé€ két ndi mot may tinh, thiét bi di déng, hoac may in Vi
Internet.

D& bat Wi-Fi Direct

1.

2.

3.

T bang diéu khién may in, cham ho&c vust xuéng tab & phia trén cing ctia man hinh & mé
Bang diéu khién, va sau d6 cham dg (Wi-Fi Direct).

Cham {2} ( Settings (Thiét Iap) ).

N&u man hinh hién thi rang Wi-Fi Direct la Off (T&t) , cham vao Wi-Fi Direct va sau do bat no.

X CHI DAN: Ban ciing c6 thé bat Wi-Fi Direct tir EWS. D& biét thém thong tin vé viéc st dung EWS,
xem Embedded web server.

Dé& thay d&i phuong thirc két ndi

1.
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Tl bang diéu khién may in, cham ho&c vuét xuéng tab & phia trén cung ctia man hinh dé md
Bang diéu khién, va sau d6 cham g (Wi-Fi Direct).

Cham 453 ( Settings (Thiét 1ap) ).

Cham vao Connection Method (Phuong thirc Két néi) va sau dé chon Automatic (Tu dong) hoac
Manual (Thu cong).
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e Né&u chon Automatic (Tu dong) trong khi cai dat Wi-Fi Direct trén may in, thiét bi di dong sé
tw dong két néi voi may in.
e Né&u chon Manual (Thi cong) trong khi cai dat Wi-Fi Direct trén may in, bao nhan két noi

trén man hinh may in hoac nhap mé PIN may in trén thiét bi di dong cda ban. PIN dugc
may in cung cap khi thuc hién né luc két noi.

D& in tir mét thiét bi di ddng c6 kha nang két néi mang khéng day hé trg Wi-Fi Direct

Dam bao ban da cai dat phién ban HP Print Service Plugin mdi nhéat trén thiét bi di ddng clia minh.

B/ GHI CHU: Né&u thiét bi di dong ctia ban khdng hé tro Wi-Fi, ban khong thé st dung Wi-Fi Direct.

1. Dam bao ban da bat Wi-Fi Direct trén may in.

2. Bat Wi-Fi Direct trén thiét bi di ddéng ctia ban. D& biét thém thong tin, xem tai liéu di kém thiét bi
di dong.

3. T thiét bi di déng clia ban, chon mét tai liéu tr ’ng dung kich hoat in, va sau do chon tuy chon
dé€ in tai liéu.

Danh sach cac may in kha dung xudt hién.

4. T danh sach cac may in kha dung, chon Wi-Fi Direct tén dugc hién thi chang han nhu DIRECT-
**_HP OfficeJet Pro 8020 (trong dé ** la cac déc tinh riéng d€ nhan dang may in clia ban), va
sau dé thuc hién theo cac chi dan trén man hinh trén may in va thiét bi di déng ctia ban.

5. Intailiéu cla ban.
P& in tir mot thiét bi di ddng c6 thé sir dung mang khdng day khdng hd trg Wi-Fi Direct

Dam bao ban da cai dat mét (ng dung in twong thich trén thiét bi di dong clia ban. D& biét thém
théng tin, vui long truy cap www.hp.com/global/us/en/eprint/mobile printing_apps.html.

1. Dam bdo ban da bat Wi-Fi Direct trén may in.

2. Bat két ndi Wi-Fi trén thiét bi di dong cta ban. D& biét thém thong tin, xem tai liéu di kém thiét bj
di dong.

B/ GHI CHU: Né&u thiét bi di dong clia ban khong hd trg Wi-Fi, ban khéng thé st dung Wi-Fi
Direct.

3. T thiét bi di ddng, két ndi vai mot mang mai. S dung quy trinh ban thudng dung dé két néi voi
mang khdéng day mai hodc diém phat song. Chon tén Wi-Fi Direct tlr danh sach mang khéng day
duwdc hién thi nhu DIRECT-**-HP OfficeJet Pro 8020 (trong do6 ** la cac ky tw duy nhéat dé nhan
dang may in cla ban).

Nhap mat khdu Wi-Fi Direct khi dugc nhac.

4. |In tailiéu cua ban.
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D& in tir mét may tinh c6 kha nang khéng day (Windows)
1. Dam bao ban da bat Wi-Fi Direct trén may in.

2. Bat két ndi Wi-Fi cia may tinh. D& biét thém thong tin, xem tai liéu duoc cung cdp cling may
tinh.

Bf GHI CHU: N&u may tinh clia ban khéng hd trg Wi-Fi, ban khéng thé st dung Wi-Fi Direct.

3. T may tinh, két ndi véi mét mang mai. S dung quy trinh ban thudng dung dé két ndi voi mang
khéng day méi hoac di€ém phat song. Chon tén Wi-Fi Direct tir danh sach mang khong day duadc
hién thi nhu DIRECT-**-HP OfficeJet Pro 8020 (trong do6 ** 1a cac ky tu duy nhat d€ nhan dang
may in clia ban).

4.  Nhap mat khdu Wi-Fi Direct khi duwgc nhac.

5. Tién hanh budc 5 néu may in da duwgc cai dat va két néi véi may tinh qua mang khong day. Néu
may in da duoc cai dat va két ndi vai may tinh ctia ban bang cap USB, lam theo cac budc dudi
day dé cai dat phan mém may in st dung két ndi Wi-Fi Direct.

a. Mad phan mém may in HP. D& biét thém thong tin, xem MdJ phan mém may in HP

(Windows).
b. Nhap vao Tools (Cong cu).

c¢.  Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém), réi chon Connect a new
device (K&t nGi mot thiét bi mai).

B GHI CHU: N&u trudc day ban da cai dat may in qua USB va mudn chuy&n sang Wi-Fi
Direct, khong dudc chon tly chon Convert a USB connected printer to wireless (Chuyén
mot may in dudc két nGi qua USB sang mang khéng day).

d.  Khi man hinh Connection Options (Tuy chon két néi) xuat hién, chon Wireless (Mang khong
day).

e. Chon may in HP cla ban tir danh sach may in phat hién duoc.
f. Lam theo cac chi dan trén man hinh.

6. Intailiéu cha ban.

(3 Nhap vao day dé biét khac phuc sy cd tryc tuyén ddi véi Wi-Fi Direct, hoac d& dugc trg giap
thém véi cai dat Wi-Fi Direct. Tai thdi diém nay, trang web nay c6 thé khéng cé sdn & tat ca cac ngén
ngw.
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8 Caccdng cu quan ly may in

Phan nay chlra cac chi dé sau:

e Hop cdng cu (Windows)

° Embedded web server
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H&p cbng cu (Windows)
HOp cong cu cung cap théng tin bao tri vé may in.

D& md Hop cong cu

1.  Md& phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP (Windows).

2. Nhap vao Print, Scan & Fax (In, Chyp quét & Fax) .

3. Nhap vao Maintain Your Printer (Bao tri May in cta ban).
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Embedded web server

Khi k&t ndi may in vdi mang, ban co thé st dung embedded web server (EWS) clia may in d& xem
théng tin trang thai, thay déi thiét 1ap, va quan ly EWS tir may tinh cla ban.

B GHI CHU: D& xem hoac thay ddi mét sé thiét 1ap, ban co thé can mat khau.

B GHI CHU: Ban c6 thé mé va sir dung embedded web server ma khong can két néi vdi Internet. Tuy
nhién, mét s6 tinh nang khong kha dung.

Phan nay chita cac cha dé sau:

e  Gidi thidu vé cookie

e MdJ embedded web server

° Khéng th€ m& embedded web server

Gidi thiéu vé cookie
Embedded Web server (EWS) dat cac tép van ban rat nhé (cookie) trén 6 cing cua ban khi ban
duyét tim. Cac tép nay cho phép EWS nhan dang may tinh cta ban cho lan ban truy cap ké tiép. Vi
du, néu ban da thiét lap cau hinh ngén ng* EWS, cookie gitp ghi nhd ngén ng ban da chon dé lan
ké tiép ban truy cap EWS, trang web dugc hién thi bang ngdn ngii d6. Mét s6 cookie (vi du cookie
Iwu tri? wu tién danh riéng cho khach hang) duoc luu trir trén may tinh cho dén khi ban xdéa ching thi
cong.

Ban c6 thé cau hinh trinh duyét d& chép nhén tét ca cookie, hodc ban co thé c&u hinh n6 d& canh
bao ban moi lan cookie duwdc cung cap, diéu nay cho phép ban quyét dinh tir chdi hodc chap nhan
cookie nao. Ban ciling co thé st dung trinh duyét d&€ gd bé cookie khdng mong mudn.

Phu thudc vao may in ctia ban, néu ban tat cookie, ban cling sé tadt mét hodc nhiéu tinh nang sau:
e  Si dung trinh huéng dan cai dat
e  Ghinhd thiét 1ap ngbn ngi trinh duyét EWS
e Canhan héa trang Home (Trang chi) EWS
D& biét thong tin vé cach thay déi thiét 1ap quyén riéng tu va cookie va cach xem hodc x6a cookie,
tham khao tai liéu san cé trén trinh duyét Web cda ban.

Md& embedded web server

Ban co thé truy cap vao embedded web server thdng qua mang ho&c Wi-Fi Direct.

PE md embedded web server thdng qua mang

1. Tim dia chi IP ho&c tén may chi clia may in bang cach cham {49 (Wireless (Khong day)) hoac
% (Ethernet) hodc bang cach in trang c&u hinh mang.
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Bf GHI CHU: May in phai duoc két ndi mang va phai cé mot dia chi IP.

2. Trong trinh duyét web dugc hd trg trén may tinh ctia ban, nhap dia chi IP ho&c tén may ch
duoc chi dinh cho may in.

Vi du, néu dia chi IP 1a 123.123.123.123, nhap dia chi sau vao trinh duyét web: http://
123.123.123.123.

D& md embedded web server thong qua Wi-Fi Direct

1. TU bang diéu khi€n may in, cham hodc vust xuéng tab & phia trén cung ctia man hinh & mé
Bang diéu khién, va sau d6 cham tg (Wi-Fi Direct).

2. Cham {g} ( Settings (Thiét 1ap) ).

3. Né&u man hinh hién thi rang Wi-Fi Direct la Off (T&t) , cham vao Wi-Fi Direct va sau do béat no.

4. TU may tinh khong day cua ban, bat mang khéng day, tim ki€ém va két ngi vdi tén Wi-Fi Direct, vi
du: DIRECT-**-HP OfficeJet Pro 8020 (Trong d6 ** |a cac déc tinh riéng d€ nhan dang may in
cla ban).

5. Nhap mat khdu Wi-Fi Direct khi dugc nhac.

6. Trong trinh duyét web dugc hd trg trén may tinh ctia ban, gb dia chi sau: http://
192.168.223.1.

Khéng thé€ mé embedded web server
Kiém tra cai dat mang cta ban
e Pam bao ban khong sir dung day dién thoai hodc cap dau chéo dé két ndi may in véi mang.
e Dam bao cap mang duoc két ndi an toan vdi may in.
e  Dam bao hub mang, switch, hodc bd dinh tuyén duwdc bat va hoat ddng chinh xac.
Kiém tra may tinh
e Dam bao may tinh ban dang st dung dudc két ni vdi cing mang nhu may in.
Kiém tra trinh duyét web cuia ban
e  Dam bao trinh duyét web dap ¢ng cac yéu cau toi thiéu cla hé théng.

e Néu trinh duyét web cta ban st dung bt ky thiét Iap proxy dé€ két ndi Internet, thir tat cac thiét
lap nay. D& biét thém thong tin, xem tai liéu cd san véi trinh duyét web clia ban.

e Dam bao bat JavaScript va cookie trong trinh duyét web clia ban. D€ biét thém thong tin, xem
tai liéu co san vdi trinh duyét web clia ban.
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Kiém tra dia chi IP may in

VIWW

Dam bao dia chi IP may in la chinh xac.

DE tim hiéu dia chi IP may in, tir bang diéu khi€n may in, cham ho&c vust xudng tab & phia trén
cuing ctia man hinh d€ mé Bang diéu khién, cham vao {3} (Wireless (Khong day)) hodc
(Ethernet).

DE 13y dia chi IP may in bang cach in mét trang cau hinh mang, tir bang diéu khién may in,
cham véao hodac trugt xuéng tab & phia trén cung ctia man hinh d&€ mé Bang diéu khién, cham
vao {@}( Setup (Cai dat) ), cham vao Reports (Bdo cao) , roi cham vao Network Configuration
Page (Trang C4au hinh Mang).

Dam bao dia chi IP may in 1a hop |é. Bia chi IP may in nén c6 dinh dang tuwong ty nhu dia chi IP
clia bd dinh tuyén. Vi du, dia chi IP cla bd dinh tuyén co thé 1a 192.168.0.1 hoac 10.0.0.1 va dia
chi IP may in la 192.168.0.5 hoac 10.0.0.5.

Né&u dia chi IP may in twong tu nhu 169.254. XXX.XXX hoac 0.0.0.0, thi may khong két néi duac
véi mang.

‘%° CHI DAN: Néu ban dang st dung mét may tinh chay Windows, ban cé thé truy cap trang web hé tro
tru'c tuyén HP tai www.support.hp.com . Trang web nay cung cdp thong tin va tién ich cé thé gidp ban
kh&c phuc nhiéu van dé phé bién clia may in.
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9 Giai quyét van dé

Thong tin trong phan nay dua ra giai phap cho cac van dé phd bién. NEu may in ctia ban khéng van
hanh ding va céac ggi y nay khong giai quyét dugc vén dé, thr st dung mét trong cac dich vy ho trg
dudc liét ké trong B6 phan ho trg cia HP dé€ dudc tro giup.

Phan nay chita cac chl dé sau:

e Nhan tro giup vdi chifc ndng x ly su’ cd truc tuyén ctia HP

e Nhan tro giup tU bang diéu khién may in

° Nhan tro giup t& ¢*ng dung HP Smart

e Nhan trg giup trong hudng dan nay

e Hiéu duac cac bao cdo may in

e  Giai quyét van dé s dung Dich vu web

° Bao tri may in

e Khdi phuc méc dinh va thiét I1Ap ban dau ctia nha may

e B phan hd tro cia HP
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Nhan trg gitp vdi chic nang x ly su’ co truc tuyén ciia HP

Ban c6 thé sir dung cong cu x& ly su ¢d truc tuyén clia HP dé xir ly cac su ¢ clia may in. S dung
bang dudi day d&€ nhan dang su ¢4 va nhap vao lién két phu hop.

VIWW

ngir.

B GHI CHU: Cac cong cu khic phuc su ¢6 truc tuyén HP ¢ thé khong co sin bang tat ca cac ngon

Cong cu xU ly sy ¢6 tryc tuyén

St dung cdng cu nay dé& tim hiéu cach:

X ly cac su cd ket gidy

Loai bd gidy bi ket khoi may in va giai quyét cac sy cd lién quan dén gidy hoac
nap gidy.

XU ly ket gia d& in

Loai bd vat can lam ket gia dd in.

XU ly suw ¢d cac tac vu in khéng in

XU ly cac van dé vé kha nang phan hdi clia may in, cac trang khéng in hoc 16i
"Khéng thé in".

XU ly cac van dé vé chat luong in

Cai thién chat lwgng ban in clia ban.

XU ly cac van dé lién quan dén photocopy
va scan

Xac dinh ly do tai sao may in khéng photocopy hay scan, hodc nang cao chét
lwong cho cac ban sao hoac ban scan cua ban.

XU ly suw ¢d lién quan dén fax

X@ ly cac van dé vé gii va nhan fax, hodc gui fax dén may tinh.

XU ly cac van dé vé két ni mang khdng

day

XU ly cac van dé vé két ndi khong day, bao gom s cd thiét 1ap két nGi khéng
day Ian dau hoac xt ly két ndi da khéng con hoat déng nita.

XU ly su cd lién quan dén tuwdng Itta va
chuong trinh chéng virus

Xéac dinh xem twdng Ifra hodc chuong trinh chdng virus cé dang ngan may tinh
cla ban két ngi véi may in hay khéng va xt ly sy cd.

Tim céc thiét dat mang danh cho két ndi
khéng day

Tim tén mang khong day (SSID) va mat kh&u cla ban.

XU ly Wi-Fi Direct cac su ¢d

XU ly Wi-Fi Direct cac su ¢6 hodc cdu hinh Wi-Fi Direct.

XU ly cac su ¢ lién quan dén mang di
doéng

X ly su ¢6 khi két nai thiét bi di dong véi may in cha ban.

HP Print and Scan Doctor

(Chi danh cho hé diéu hanh Windows)

Tw ddng chan doan va x{ ly cac suv ¢ clia may in.
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~ L 4 AY > N .4 ” .
Nhan trg giup tir bang diéu khién may in
Ban c6 thé st dung céc chl @@ trg gilip clia may in dé tim hi€u thém vé may in, va mét s6 chu dé trg
gitip bao gébm anh déng huédng dan ban qua cac quy trinh, chadng han nhu nap gidy.
D& vao menu Trg gilp t man hinh Home (Trang chd) hoéc trg gitp theo ngt¥ canh cho mét man
hinh, cham vao ? trén bang diéu khi€én may in.
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Nhan trg giup t Ung dung HP Smart

Ung dung HP Smart cung cép canh bao vé cac van dé lién quan dén may in (ket gidly va cac vén dé
khéc), lién k&t dén ndi dung trg gidp va cac tly chon dé lién hé bd phan hé trg nham trg giup thém.
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Nhan trg gitip trong huéng dan nay
Phan nay chira cac chi dé sau:

e Cac van dé vé ket gidy va nap gidy

e Cacvandévéin

e Sucd vé sao chép va scan

e Cac van dé vé fax

e Cac van dé vé& mang va két ndi

e Cac van dé vé phan cirng may in

Cac van dé vé ket gidy va nap giay
Ban mudn lam gi?
e GO0 bo ket gidy

e G08bo ket gia d6

e Tim hi€u céch tranh bi ket gidy

e  Giai quyét cac van dé vé nap gidy

G0 bo ket gidy

Ket gidy co thé xay ra @ mot sd vi tri bén trong may in.

/\THAN TRONG: D& tranh gay hu hdng co6 thé cé dsi véi dau in, g& bd ket gidy ngay khi c6 thé.

DE& loai bé ket gidy khdi khay nap gidy vao.

1. Nhan va gilt hai nut & ca hai canh cta khay gidy ra dé thao khay gidy ra khoéi may in.
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2. Théo khay nap gidy vao bang cach kéo khay ra khdi may in.

o)

3. Kiém tra khu vuc khay nap gidy vao bén dudi may in. L8y gidy bi ket.

4

4. L&p khay nap gidy trd lai cho dén khi co tiéng tach bao hiéu da vao vi tri.

o)

5. Lap lai khay gidy ra vao may in.
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DE loai bo ket gidy khéi khu vuc in

1. M@ ctra phia trudc.

2. M@ clra thao I&dp hop muc.

3. Né&u hép muc khéng bi can, di chuyén hdp muc sang bén trai ciia may in roi 1y gidy bi ket ra.

4. Né&u can, di chuyén hép muc sang bén phai cia may in roi I8y bat ky manh gidy bi ket hay bi
rach ra.
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5. Nhé&c can cla nap dudng dan gidy Ién va thao nép ra.

6. Dinh vi bat ky phan gidy bi ket nao bén trong may in, cam |dy gidy bang ca hai tay va kéo vé
phia ban.

/\THAN TRONG: N&u gidy bi rach khi ban gé ra khoi truc 1an, ki€m tra truc 1an va banh xe dé tim
cac mau gidy co thé con lai bén trong may in.

Né&u ban khong loai bé tat ca cac mau gidy khoi may in, co kha nang sé bi ket gidy thém.

7. L&p lai ndp dudng dan gidy cho dé&n khi nap vao dung vi tri.
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8. Dong clra thao Iap hop muc.

9. DBdng clra phia trudc.

D& gd bo ket gidy tir khay nap tai liéu

1. Nhac nap cla khay nap tai liéu.
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2. Kéo gidy bi ket bat ky ra khoi truc lan.

I,

3. Nh&c tab clia khay nap tai liéu Ién tir gitra.

NS

4. Kéo bat ky manh gidy bi ket ra khéi truc lan.
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5. DBong tab khay nap tai liéu.

RN

6. Doéng ndp cla khay nap tai liéu cho t6i khi khdp vao khoang tréng.

7. Nhac khay nap tai liéu Ién.

N

150 Chuong 9 Giai quyét van dé

VIWW



8. LAy gidy bi ket bat ky bén dudi khay.
9. Dat khay nap tai liéu xuéng.
G0 bo ket gia o

G bd bat ky vat thé chdng han nhu gidy dang chdn hdp muc.

Bf GHI CHU: Khéng st dung bat ky cong cu hoac thiét bi nao khac dé 18y gidy bi ket. Ludn than trong
khi l1&y gidy bi ket tir bén trong may in.

Tim hi€u cach tranh bi ket gidy

D& giup tranh bi ket gidy, thuc hién cac huéng dan nay.

VIWW

Khong d€ qua nhiéu gidy trong cac khay gidy clia may in. D€ biét thong tin vé dung luong cua
khay gidy, hay xem Thong s6 k¥ thut.

Thuong xuyén |dy gidy da in ra khoi khay dau ra.
Dam bao rang ban dang tin bang gidy khéng bi nhan, gép, ho&c héng.

Tranh gidy bi quan hodc nhan bang cach cét tat ca gidy chua sir dung ngay ngén trong tui boc
kin.

Khong st dung gidy qua day hoac qua méng cho may in.

Dam bao cac khay dudc nap ding cach va khéng qua day. DE biét thém thong tin, xem Nap
gidy.

Dam bao rang gidy duoc nap vao khay nap gidy vao ndm phéng va cac canh khéng bi uén cong
hoac rach.

Khéng tron 1an cac loai gidy va kich thudc gidy khac nhau trong khay nap; toan bd chéng gidy
trong khay nap phai c6 cling kich cd va loai gidy.
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Khong nén gidy qua murc bén trong khay nap.

Né&u ban dang in trén ca hai mat cla gidy, khong in cac hinh anh cé d6 b&o hoa cao trén gidy
thudng.

S&r dung céc loai gidy dudgc khuyén nghi danh cho may in.

Né&u may in sap hét gidy, trudc tién dé may in chay hét gidy, roi sau d6 mdi nap thém gidy.
Khong nap gidy khi may in dang in.

Khi thao khay nap, khuy&n nghi nén thao khay hoan toan khoi may in d€ dam bao khong co gidy
bi ket & phia sau cta khay. Ban co thé can kiém tra khe hd trong may in noi d€ khay, va tho tay
vao khoang tréng d€ 14y gidy bat ky.

Giai quyét cac van dé vé nap giay

152

Ban dang gap loai van dé nao?

Chuong 9

Gidy khéng dugc 13y tr mot khay

—  Dam bao gidy duoc nap vao khay. D€ biét thém thong tin, xem Nap gidy. Quat gidy trude
khi nap.

—  DPam bao céc thanh dan chiéu rong gidy dugdc dat vao dung cac diém danh dau trong khay
cho kich c& gidy ma ban dang tai. Cling phai bao dam cac thanh dan gidy duoc néi chac
chan, nhung khdng chat, so vdi chbng gidy.

—  Pam bao réng chong gidy thdng hang véi cac dong c6 gidy thich hop & dudi day cla khay
nap, va khéng vuot qua chiéu cao cta chdng gidy dudc chi dinh bang mét hodc nhiéu nhan
vé mét phia hodc thanh dan chiéu rong gidy cta khay nap.

—  DPam bao gidy trong khay khéng bi cong. Lam phang gidy bang cach uén gidy theo hudng
cong nguac lai.

Cac trang bi léch

—  Pam bao gidy dudc nap vao khay nap thdng hang véi cac thanh dan chiéu rong gidy. Néu
can, kéo khay nap ra khéi may in va nap lai gidy dung cach, ddm béo rang thanh dan gidy
dugc dat duang cach.

—  Chi nap gidy vao may in khi may dang khong in.

—  Dam bao clra thao 1ap phia sau dugc dong chat.

Nhiéu trang dang dugc lay

—  Pam bao cac thanh dan chiéu rong gidy dudc dat vao ding cac diém danh d4u trong khay
cho kich ¢ gidy ma ban dang tai. Cling phai bdo dam cac thanh dan chiéu rong gidy duoc
ndi chac chan, nhung khéng chat, so véi chdng gidy.

—  Dam bao réng chdng gidy thdng hang véi cac dong c6 gidy thich hop & dudi day cla khay
nap, va khéng vugt qua chiéu cao clia chong gidly dugc chi dinh b&ng mot hodc nhiéu nhan
vé mot phia ho&c thanh dan chiéu rong gidy cla khay nap.

—  Dam bao khay khong dugc nap qua nhiéu gidy.

—  Sur dung gidy HP d& dat hiéu suat va hiéu qua téi uu.
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Cac van dé vé in

Ban mudn lam gi?

Stra 16i khéng in trang (khdng thé in)

Khac phuc cac van dé vé chat lvang in

Stra 16i khéng in trang (khéng thé in)

DE xi¥ ly cac van dé vé in (Windows)

VIWW

Dam bao may in da duoc bat va cé thay trong khay. Néu ban van khéng thé in, thir cac budc sau

theo th( tu:

1. Kiém tra théng bao I6i tr man hinh may in va giai quyét 16i bang cach thuc hién theo cac chi dan
trén man hinh.

2. Né&u may tinh ctia ban dugc két nGi vai may in bang cap USB, ngat két ndi va két ndi lai cap
USB. N&u may tinh cta ban dugc két ndi véi may in bang két nGi khdng day, xac nhan rang két
ndi dang hoat dong.

3. Xac minh rang may in khong bi tam dirng ho&c ngoai tuyén.

D& xac minh réng may in khdng bi tam dirng hodc ngoai tuyén
a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:

e  Windows 10: T menu Start (Bat dau) cia Windows, chon Windows System (Hé théng
Windows) tir danh sach &ng dung, chon Control Panel (Pa-nen Diéu khién), réi chon
View devices and printers (Xem cac thiét bi va may in) trong Hardware and Sound
(Phan ciing va Am thanh).

e  Windows 8.1 va Windows 8: Dat con tré hodc nhan vao goc phia trén bén phai man
hinh d& md thanh Charms, nh3p vao biéu twgng Settings (Thiét 1ap), nhdp hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nhdp hodc nhan vao View devices
and printers (Xem thiét bi va may in).

e  Windows 7: T menu Start (Bt dau) ciia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

b. Nhap dup chudt vao bi€u twong cho may in cla ban hodc nhap chudt phai vao biéu tugng
cho may in clia ban va chon See what's printing (Xem dang in gi) d€ ma hang dai in.
¢. Trén menu Printer (May in), d@m bao khéng c6 ddu ki€ém canh Pause Printing (Tam dirng
in) hoac Use Printer Offline (S dung may in ngoai tuyén).
d. Né&u ban da thuc hién bat ky thay d6i nao, vui long thir in lai.
4. Xéac minh rdng may in dudc dat 1a may in mac dinh.

D& xa&c minh rdng may in dudc dat 1a may in méc dinh
a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:

e  Windows 10: T menu Start (Bat dau) cia Windows, chon Windows System (Hé théng
Windows) tir danh sach (rng dung, chon Control Panel (Pa-nen Diéu khién), réi chon
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View devices and printers (Xem cac thiét bi va may in) trong Hardware and Sound
(Phan cirng va Am thanh).

e  Windows 8.1 va Windows 8: D3t con tré hodc nhan vao géc phia trén bén phai man
hinh d€ md thanh Charms, nhap vao biéu tuong Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nhap hoac nhan vao View devices
and printers (Xem thiét bi va may in).

e  Windows 7: T menu Start (B4t dau) ctia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

b. Bam bdo may in dung dugc dat la may in mac dinh.
May in mac dinh cé mot dau kiém trong hinh tron mau den hoéc xanh la cay canh no.

¢.  Né&u may in sai dugc dat lam méc dinh, nhap chudt phai vao may in ddng va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Th& s dung lai may in cla ban.

5. Khdi dong lai trinh Iwu trit di liéu in tam thoi d€ may in co6 thé tiép tuc cac tac vu in bi nghén trén
danh sach tac vu chd in.

D& khai dong lai trinh cudn in
a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:
Windows 10

i.  Twmenu Start (Bat dau) ctia Windows, chon Windows Administrative Tools (Céng cu
Quan tri Windows) tir danh sach (ng dung, réi chon Services (Dich vu).

iil.  Nhap chudt phai vao Print Spooler (Trinh Iuu trif tam In sau), va sau d6 nhap vao
Properties (Bac tinh).

iii. Trén tab General (T6ng quat), bén canh Startup type (Loai Khéi déng), dam béo rang
ché déAutomatic (Ty déng) dudc chon.

iv. Né&u dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap véao
Start (Bat dau), va sau do nhap vao OK.

Windows 8.1 va Windows 8

i.  Dichuyén con trd dén vao goc trén bén phai man hinh d€ md thanh Charms, va sau
dé nhép vao biéu tuong Settings (Cai dat).

ii. Nh&p hodc bam vao Control Panel (Bang Diéu khién), va sau d6 nhap hodc bdm vao
System and Security (Hé thong va Bao mat).

ili. Nhap hodc bam vao Administrative Tools (Cong cu Quan tri), va sau d6 nhap dup
hoac bam dup vao Services (Dich vu).

iv. Nhap chudt phai hodc cham va gilt Print Spooler (Trinh luu trit tam In sau), va sau do
nhap vao Properties (Déc tinh).
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v. Trén tab General (Téng quat), bén canh Startup type (Loai Khdi dong), dam bdo rang
ché& doAutomatic (Tu dong) dudc chon.

vi. Néu dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap hoac
b&m vao Start (Bat dau), va sau do nhdp hodc bam vao OK.

Windows 7

i. T menu Start (B4t dau) Windows, nhadp vao Control Panel (Pa-nen diéu khién),
System and Security (Hé théng va Bao mat), va sau do nhap vao Administrative Tools
(Céng cu Quan tri).

ii. Nhap dup vao Services (Dich vu).

ili. Nhap chubt phai vao Print Spooler (Trinh Iuu trit tam In sau), va sau d6 nhap vao
Properties (Bac tinh).

iv. Trén tab General (TGng quat), bén canh Startup type (Loai Khai ddng), dam bao rang
ché déAutomatic (Tv déng) duoc chon.

v. Néu dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap vao
Start (B4t dau), va sau do nhap vao OK.

b. Dam bao may in dung dugc dat la may in mac dinh.
May in mac dinh c6 mot dau kiém trong hinh tron mau den hoédc xanh la cay canh né.

¢.  Néu may in sai dugc dat lam mac dinh, nhap chudt phai vao may in ding va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Thi sr dung lai may in cla ban.
6. Khdi dong lai may tinh.
7. Xoba hang ddi in.
Dé& x6a hang dai in
a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:

e  Windows 10: T menu Start (Bat dau) ctia Windows, chon Windows System (Hé théng
Windows) tir danh sach &ng dung, chon Control Panel (Pa-nen Diéu khién), réi chon
View devices and printers (Xem cac thiét bi va may in) trong Hardware and Sound
(Phan ciing va Am thanh).

e  Windows 8.1 va Windows 8: Dat con tré hodc nhan vao goc phia trén bén phai man
hinh d& m& thanh Charms, nh3p vao biéu twgng Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau doé nhap hodc nhan vao View devices
and printers (Xem thiét bi va may in).

e  Windows 7: T menu Start (B4t dau) ciia Windows, nh&p vao Devices and Printers
(Thiét bi va May in).

b. Nhap dup biéu twong cho may in clia ban d& mé& chubi in.

¢. Trén menu Printer (May in), nhdp vao Cancel all documents (Hly bé tat ca tai liéu) hoadc
Purge Print Document (Loc tai liéu in), va sau do6 nhdp vao Yes (Co) d& xac nhan.
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d. N&u van con tai liéu trong hang dai, khdi déng lai may tinh va thir in lai sau khi may tinh da
khéi dong.

e. Kiém tra lai hang dai in &€ dam bao hang doi da dudc xo6a, va sau doé thit in lai.
DE& kiém tra két nGi ngudn dién va dat lai may in

1. Dam bao day ngudn duagc két néi an toan vai may in.

1 K&t ngi ngudn dién vai may in

2 K&t ndi vdi mot 6 cam dién

2. Nhin vao nat Power (Ngudn dién) nam trén may in. Néu nut nay khéng sang, may in bi tat. Nhan
nut Power (Nguon dién) d&€ bat may in.

99

& GHI CHU: N&u may in khdng nhan ngudn dién, k&t ndi may in véi mot & cdm dién khac.

3. Khimay in con dang bat, ngat day ngudn ra khdi mat sau clia may in.
4. Rat day ngudn khdi 8 cam trén tudng.

5. Chd it nhat 15 giay.

6. Cam day ngudn lai vao 6 cam trén tuwdng.

7. K&t ndilai day ngudn vao mat sau cia may in.

8. Né&u may in khong tu bat, nhan nat Power (Ngudn dién) dé bat may in.

9. Th s dung lai may in.

Khac phuc cac van dé vé chat luogng in

9

E GHI CHU: Dé tranh cac van dé vé chat lugng in, ludn tit may in sir dung nut Power (Ngudn dién),
va chd cho dén khi dén nat Power (Ngudn dién) tat trude khi ban rat phich cdm hoéc tat dai ngudn

(power strip). Diéu nay cho phép may in di chuyén hdop muc dén vi tri bi chan, tai dé hop muc dudc
bao vé tranh bi khdé muc.
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D& nang cao chat lvgng in tir man hinh hién thi may in
1. Vé sinh dau in tr phan mém may in
DE vé sinh dau in t& man hinh may in
a. Nap gidy trang thudng chua sir dung khé Letter, A4 hodc Legal vao khay nap.

b. T bang diéu khién clia may in, cham ho&c vuét xuéng tab & phia trén cung ctia man hinh
dé mad Bang diéu khién, va sau dé cham vao {gt}( Setup (Cai dat) ).

¢.  Cham vao Printer Maintenance (Bao tri May in) , chon Clean Printhead (Vé sinh dau in), va
sau do thuc hién theo cac chi dan trén man hinh.

2. Dam bdo ban dang st dung hép muc HP chinh hang.
3. Dam bao ban da chon dung loai gidy va chat lwgng in.

4. Kiém tra mirc muc du kién dé xac dinh xem hdp muc sdp hét hay chua. D& biét thém thong tin,
xem Kiém tra mirc muc du ki€n. NEu hdp muc con it muc, can nhac viéc thay thé ching.

5. Can chinh dau in.
DE& can chinh dau in tir man hinh may in
a. Nap gidy trang thudng chua st dung khé Letter, A4 hodc Legal vao khay nap.

b. T bang diéu khién clia may in, cham ho&c vuét xuéng tab & phia trén cung ctia man hinh
dé ma Bang diéu khién, va sau d6 cham vao -{:'-:J:-}( Setup (Cai dat) ).

¢.  Cham vao Printer Maintenance (Béo tri May in) , cham vao Align Printhead (Can chinh dau
in), va sau dé thuc hién theo cac chi dan trén man hinh.

6. Intrang chan doan néu hép muc khdng con it muc.
DPE& in trang chdn doan ti man hinh may in
a. Nap gidy trang thudng chua sir dung khé Letter, A4 hodc Legal vao khay nap.

b. Tu bang diéu khién clia may in, cham ho&c vudt xuéng tab & phia trén cling ctia man hinh
d€ md Bang diéu khién, va sau d6 cham vao {@}( Setup (Cai dat) ).

¢. Cham Reports (Bao cao) .
d. Cham vao Print Quality Report (Bdo cao chat Iugng in).

7. Kiém tra lai cac hdp xanh duong, tim hdng, vang, va den trén trang chdn doan. Néu ban thay
cac dudng soc trong hdp mau va den, hodc khdng cé6 muc & cac phan cua hop, khi do tu dong
vé sinh dau in.

8. Né&u vé sinh dau in khong gidi quyét dudc van dé, lién hé véi bd phan hé trg HP. Truy cap
www.support.hp.com . Trang web ndy cung cép thong tin va tién ich cé thé giup ban khac phuc
nhiéu van dé phd bién ctia may in. Néu dugc nhac, chon quéc gia/khu vuc ctia ban, va sau dé
nhap vao All HP Contacts (T4t ca Thong tin Lién lac HP) dé biét thong tin vé cach goi hd tro kj
thuat.
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D& cai thién chat lvgng in (Windows)

1.

Vé sinh dau in t& phan mém may in.
D& vé sinh dau in tir phan mém may in
a. Nap gidy trang thudng chua st dung khé Letter, A4 hoac Legal vao khay nap.

b. Md& phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP
(Windows).

¢. Trong phan mém may in, nhap vao Print, Scan, & Fax (In, Chup quét & Fax) va sau dé
nh&p vao Maintain Your Printer (Bdo tri may in clia ban) dé& vao Printer Toolbox (Hop cong
cu may in).

d. Nhap vao Clean Printheads (Vé sinh dau in) trén tab Device Services (Cac dich vu thiét bi).
Lam theo cac chi dan trén man hinh.

Bam bao ban dang st dung hdép muc HP chinh hang.

Ki€m tra phan mém may in d€ dam bao ban da chon dung loai gidy tir danh sach tha xuéng
Media (Chat liéu) va chat lugng in tir danh sach tha xuéng Quality Settings (Thiét 1ap Chat
lrong).

e  Trong phan mém may in, nhap vao Print, Scan, & Fax (In, Chup quét & Fax) va sau do
nhé&p vao Set Preferences (Pat vu tién) dé vao cac dac tinh in.

Kiém tra mirc muc du kién dé xac dinh xem hép muc sap hét hay chua. D& biét thém thong tin,
xem Kiém tra mrc muc du ki€n. N&u hép muc con it muc, can nhac viéc thay thé ching.

Can chinh dau in.

PE can chinh dau in tir phdn mém may in

Bf GHI CHU: Céan chinh du in dam bao d4u ra chét luong cao. Khéng can can chinh lai dau in
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khi hép muc dudc thay thé.

a. Nap gidy trang thudng chua st dung khé A4 hodc letter vao khay nap.

b. Md& phan mém may in HP. D& biét thém thong tin, xem M3 phan mém may in HP
(Windows).

c¢. Trong phan mém may in, nhap vao Print, Scan, & Fax (In, Chup quét & Fax) va sau dé
nh&p vao Maintain Your Printer (Bao tri May in clia ban) d& vao Printer Toolbox (Hop cong
cu May in).

d. Trong Printer Toolbox (Hop cong cu may in), nhap vao Align Printheads (Can chinh dau in)
trén tab Device Services (Cac dich vu thiét bi). May in in ra m6t to can chinh.

In trang ch&n doan néu hop muc khong con it muc.
D& in trang chan doan tir phan mém may in
a. Nap gidy trdng thudng chua s dung khé Letter, A4 hodc Legal vao khay nap.

b. Md& phan mém may in HP. D& biét thém thong tin, xem M3 phan mém may in HP

(Windows).
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¢. Trong phan mém may in, nhap vao Print, Scan, & Fax (In, Chup quét & Fax) va sau do
nhap vao Maintain Your Printer (Bao tri May in clia ban) d& vao printer toolbox (hdp cong
cu may in).

d. Nh&p vao Print Diagnostic Information (In théng tin chdn doan) trén tab Device Reports
(Béao céo thiét bi) d& in trang chan doan.

Kiém tra lai cac hdp xanh duong, tim hong, vang, va den trén trang chdn doan. Néu ban thay
cac dudng soc trong hdp mau va den, hodc khdng cé muc & cac phan caa hop, khi dé tu dong
vé sinh d4u in.

Né&u vé sinh dau in khéng giai quyét dugc van dé, lién hé véi bd phan hé trg HP. Truy cap
www.support.hp.com . Trang web nay cung cap théng tin va tién ich co6 thé giup ban khac phuc
nhiéu van dé phé& bién ctia may in. N&u dudc nhic, chon quéc gia/khu vuc cia ban, va sau do
nh&p vao All HP Contacts (T4t ca Thong tin Lién lac HP) dé biét thong tin vé cach goi hd tro kj
thuéat.

Su cd vé sao chép va scan

Chon mét trong céc tuy chon khac phuc su ¢ sau day.

S& dung cong cu x{ ly suw ¢d truc tuyén ciia HP dé x{r ly cac su ¢4 vé sao chép va scan. Xem
Nhén trg gilp vdi chitc nang x& ly su’ ¢d truc tuyén chia HP.

St dung HP Print and Scan Doctor (chinh danh cho Windows) dé tw ddng chan doan va x ly
su co.

B GHI CHU: HP Print and Scan Doctor va cac thuéat si khic phuc su ¢8 truc tuyén HP cé thé khong cé
san bang tat ca cac ngdn ngir.

Pé& biét thém thong tin, xem Loi khuyén d& sao chép va chup quét thanh cong.

Cac van dé vé fax

Chay bao céo chay thir fax trudc tién dé xem liéu c6 vén dé véi cai dét fax cla ban. Néu thir nghiém
thanh cong va ban van dang gap cac van dé khi fax, kiém tra thiét 1ap fax dugc liét ké trong bao cao
dé€ xac minh thiét 13p la dung.

Chay th&r nghiém may fax

VIWW

Ban co thé chay th(r cai dat fax cla minh d€ kiém tra tinh trang may in va dam bao may dugc cai dat
dung dé fax. Chi thuc hién chay thir nay sau khi ban da hoan tat cai dat fax trén may in. Thuc hién
chay th* nhu sau:

Kiém tra phan cirng may fax

Xac minh dung loai day dién thoai dudc két ndi véi may in

Kiém tra xem day dién thoai c6 duoc cdm vao céng chinh xac hay khéng
Kiém tra &m quay s6

Kiém tra trang thai két ndi dudng day dién thoai ctiia ban

Kiém tra xem dudng day dién thoai cd hoat dong hay khong
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D& chay thir cai dat fax qua bang diéu khién may in
1. Cai dat may in dé fax theo hudng dan cai dat cu thé cho nha hodc van phong clia ban.
2. DPam bdo cai dat hop muc va nap gidy du kich thudc vao khay nap trudc khi bat dau chay thir.

3. Trén man hinh Fax, kéo nhanh sang phai va cham vao Setup (Cai dé&t) , cham vao Setup Wizard
(Thuat si Cai dat), va sau doé thuc hién theo cac chi dan trén man hinh.

May in hién thi trang thai thir nghiém trén man hinh va in bao céo.
4. Xem lai bdo céo.
e Né&u chay thir fax that bai, xem lai cac giai phap dudi day.

e N&u chay thir fax thanh cdng va ban van dang gdp cac van dé khi fax, xac minh rang cac
thiét 1ap duoc liét ké trong bao céo la dung. Ban cling c6 thé sir dung thuét si khac phuc suw
0 truc tuyén clia HP.

Can lam gi néu chay thir fax that bai

Né&u ban chay thi fax va chay thir that bai, xem lai bao cao dé biét théng tin co ban vé 16i. D& biét
thém thong tin chi tiét, ki€ém tra bao cao d€ xem phan nao cta chay thi that bai, va sau d6 xem lai
chl dé thich hgp trong phan nay dé thir cac giai phap.

"Chay thif phan cing fax" that bai

e  Tatmay in bang cach nhan (' (nat Power (Ngudn dién)) ndm & phia trudc bén trai ctia may in
va sau do rat day ngudn tir phia sau may in. Sau mot vai gidy, cdm lai day ngudn, va sau dé bat
ngudn 1én. Chay thi* nghiém lai. Néu chay thi* nghiém lai that bai, ti€p tuc xem lai thong tin khac
phuc s c6 trong phan nay.

e  Thu gli ho&c nhan fax thir nghiém. Néu ban co6 thé gii hoac nhan fax thanh coéng, cé thé khong
con van dé.

e  Néu ban dang chay thr nghiém tir Fax Setup Wizard (Thuat si Cai dat May fax) (Windows), dam
bao may in khéng ban hoan tat mot cong viéc khac, chang han nhu nhan fax hodc thuc hién sao
chép. Kiém tra man hinh xem cé théng bao cho biét xem may in c6 dang ban. Néu may in dang
ban, chd cho dén khi may hét ban va & trang thai nhan rdi trudc khi chay thir nghiém.

e  Né&u ban dang s dung bd chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cam trén tuwdng cla dién thoai.) Thir g& bd bd chia va két nGi may in
truc tiép vai gidc cdm trén tudng cla dién thoai.

Sau khi ban giai quyét bat ky van dé da phat hién dugc, chay thir nghiém lai fax d€ dam bao chay thir
thanh céng va may in da sdn sang dé fax. Néu Fax Hardware Test (Kiém tra Phan ciing Fax) ti€p tuc
that bai va ban gap cac van dé khi fax, lién hé bd phan hé trg ctia HP. Truy cap

www.support.hp.com . Trang web nay cung cap thdng tin va tién ich co6 thé giup ban khac phuc nhiéu
van dé phé bién ctia may in. Néu dudc nhac, chon quéc gia/khu vuc cla ban, va sau dé nhap vao All
HP Contacts (T4t ca Théng tin Lién lac HP) dé biét théng tin vé cach goi hd trg ky thuat.
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Thir nghiém "Ké&t néi may fax véi gidc cdm trén twdng dang hoat déng clia dién thoai" that bai
e  Kiém tra két néi gilra gidc cdm trén tuwdng cla dién thoai véi may in dé dam bao day dién thoai
dugc an toan.
e K&t nGi mot dau day dién thoai vai gidc cadm dién thoai trén twdng, roi sau do két néi dau kia Vi
c8ng c6 dugc gan nhan [ & phia sau may in.
e  Né&u ban dang st dung bd chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (Bo chia la

bd ndi hai day cdm vao gidc cdm trén tudng cla dién thoai.) Thir g& bd bd chia va két néi may in
truc ti€p véi gidc cam trén tuwdng clia dién thoai.

e  Thu két ndi mét dién thoai dang lam viéc va day dién thoai véi gidc cam trén tudng cla dién
thoai ma ban dang st* dung cho may in va kiém tra am quay s6. Néu ban khong nghe thdy am
quay s0, lién hé vdi cong ty dién thoai clia ban va d& ho kiém tra duwtng day.

e  Thr gl hodc nhan fax thir nghiém. N&u ban co thé giri hodc nhan fax thanh cong, co thé khong
con van dé.
Sau khi ban gidi quyét bat ky van dé da phat hién dudc, chay thir nghiém lai fax d& dam bao chay thu
thanh céng va may in da san sang dé fax.
Thir nghiém "Két ndi day dién thoai véi ding cdng trén may fax" that bai

Né&u ban dang st dung bd chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (Bo chia la bd
ndi hai day cam vao gidc cdm trén tudng cla dién thoai.) Thi* g& bd bd chia va két néi may in truc
ti€p vdi gidc cam trén tudng cua dién thoai.

Cam day dién thoai vao dang céng
1. K&t néi mot dau day dién thoai vai gidc cdm dién thoai trén twdng, roi sau do két néi dau kia Vi
céng ¢c6 dugc gan nhan @ & phia sau may in.

BY GHI CHU: N&u ban st dung c6ng dugc gan nhan 7 § dé két ndi voi gidc cdm trén tudng cla
dién thoai, ban khong thé gtti hodc nhéan fax. Chi nén sir dung c6ng dudc gan nhan § § d€ két
nGi cac thiét bi khac nhu may tra 16i dién thoai.
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Hinh 9-1 Mat sau cla may in

1 Giac c&m dién thoai trén tudng.

2 St dung t6i thidu day dién thoai 26 AWG d& két ndi véi cng @ trén may in.

2. Sau khi ban da két nGi day dién thoai vai cng co nhan [, chay thir nghiém lai fax d€ dam bao
chay thir thanh céng va may in da san sang dé fax.

3. Tht gtti hodc nhan fax thi* nghiém.
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Thir nghiém "Sir dung dung loai day dién thoai véi may fax" that bai
e K&t ndi mot dau day dién thoai vai gidc cadm dién thoai trén twdng, roi sau do két néi dau kia Vi
céng ¢c6 duoc gén nhan @ & phia sau may in.

Hinh 9-2 Mat sau ciia may in

;

1 Gi&c c&m dién thoai trén tudng.

St dung t8i thiéu day dién thoai 26 AWG d& két néi véi céng @ trén may in.

e  Kiém tra két ndi gilta gidc cam trén tuwdng cla dién thoai véi may in dé dam bao day dién thoai
dugc an toan.

e Né&u ban dang st dung bd chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cam trén tuwdng cla dién thoai.) Thir g bd bd chia va két néi may in
truc tiép véi gidc cdm trén tudng cha dién thoai.

Thiz nghiém "Phéat hién am quay s8" that bai

e  Thiét bi khac st dung cung day dién thoai nhu may in, co thé khién thir nghiém that bai. D& tim
hi€u xem liéu thiét bi khac cé dang gay ra van dé hay khéng, ngat két ndi moi thir khoi dudng
day dién thoai, va sau dé chay thr nghiém lai. Néu Dial Tone Detection Test (Ki€m tra Phat hién
Am Quay s6) thanh cong ma khéng c6 thiét bi khac, khi d mot hay nhiéu phan cla thiét bi dang
gay ra van dé. thir thém lai thiét bi vao mot thdi diém va chay lai thir nghiém méi [an thém lai,
cho dén khi ban xac dinh duwdc phan nao cla thiét bi dang gay ra van dé.

e  Thu két ndi mét dién thoai dang lam viéc va day dién thoai véi gidc cam trén tudng cla dién
thoai ma ban dang st* dung cho may in va kiém tra am quay s6. Néu ban khong nghe thdy am
quay s0, lién hé vdi céng ty dién thoai ctia ban va d& ho kiém tra dutng day.

e K&t nGi mot dau day dién thoai vai gidc cam dién thoai trén twdng, roi sau do két ndi dau kia Vi
c8ng c6 dugc gan nhan [y & phia sau may in.
e  Né&u ban dang st dung bd chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (Bo chia la

bd ndi hai day cdm vao gidc cdm trén tudng cla dién thoai.) Thir g& bd bd chia va két néi may in
truc ti€p véi gidc cam trén tuwdng clia dién thoai.
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e N&u hé théng dién thoai clia ban khéng st dung &m quay s6 chuan, chang han nhu mét s& hé
théng tGng dai ca nhan (PBX), diéu nay co thé khién thir nghiém that bai. Viéc nay khong gay ra
van dé glii hoac nhan fax. Thir glri hodac nhan fax thi* nghiém.

e  Kiém tra d&€ dam bao thiét lap quéc gia/khu vuc dugc dat phu hop cho quéc gia/khu vuc cla
ban. Néu thiét 1ap qudc gia/khu vuc khong duge dat hoac dugc dat khong chinh xac, thir nghiém
c6 thé that bai va ban co6 thé gap cac van dé vé gui va nhan fax.

e  Dam bao ban két ndi may in véi mot dudng day dién thoai dung tin hiéu tuong tu hay ban khéng
thé glri hodc nhan fax. D& kiém tra xem dudng day dién thoai clia ban co phai l1a dudng day ky
thuat s6 hay khong, két ndi dién thoai dung tin hiéu tuong tu thdng thudng vaéi duwdng day va
nghe 4m quay s8. N&u ban khéng nghe thdy 4m quay sé cé vé binh thudng, thi do co thé la cai
dat duong day dién thoai cho cac dién thoai dung tin hiéu tuong tw. K&t néi may in véi dudng
day dién thoai dung tin hiéu tuwong tu va th&r gtri hodc nhan fax.

Sau khi ban giai quyét bét ky vén dé da phat hién dugc, chay thir nghiém lai fax 4 dam bao chay thi
thanh cong va may in da san sang dé fax. Néu thr nghiém Dial Tone Detection (Phat hién Am quay
s06) ti€p tuc that bai, lién hé vai cong ty dién thoai clia ban va dé& ho kiém tra dudng day dién thoai.

Thir nghiém "Diéu kién Pudng day Fax” that bai

e  Dam bao ban két ndi may in véi mot dwong day dién thoai dung tin hiéu twong tu hay ban khong
thé glri ho&c nhan fax. D& kiém tra xem dudng day dién thoai clia ban co phai l1a dudng day ky
thuat s6 hay khong, két ndi dién thoai dung tin hiéu tuong tu théng thuong vai duong day va
nghe am quay s8. Néu ban khéng nghe thdy 8m quay sé cé vé binh thudng, thi do co thé la cai
dat duong day dién thoai cho cac dién thoai dung tin hiéu tuong tw. K&t néi may in véi dudng
day dién thoai dung tin hiéu tuwong tu va th&r g&ri hodc nhan fax.

e  Kiém tra két néi gilra gidc cdm trén tuwdng cla dién thoai véi may in d& dam bao day dién thoai
dugc an toan.

e K&t ndi mdt dau day dién thoai vdi gidc cdm dién thoai trén twdng, roi sau do két ndi dau kia vai
céng c6 duoc gan nhan @ d phia sau may in.

e  Thiét bi khac st dung cung day dién thoai nhu may in, co thé khién thr nghiém that bai. D& tim
hi€u xem liéu thiét bi khac cé dang gay ra van dé hay khong, ngat két ndi moi thir khdi duwdng
day dién thoai, va sau doé chay th&r nghiém lai.

— Né&u Fax Line Condition Test (Kiém tra Tinh trang BPudng Fax) thanh cong ma khéng co
thiét bi khac, khi d6 mot hay nhiéu phan cla thiét bi dang gay ra van dé. thir thém lai thiét
bi vao mét thdi diém va chay lai thir nghiém méi [an thém lai, cho dé&n khi ban xac dinh
dudc phan nao cla thiét bi dang gay ra van dé.

—  Néu Fax Line Condition Test (Kiém tra Tinh trang Duéng Fax) that bai ma khéng cd thiét bi
khac, két nGi may in vai mot dudng day dién thoai dang lam viéc va tiép tuc xem lai thong
tin khac phuc su ¢6 trong phan nay.

e  Né&u ban dang s¥ dung bd chia dién thoai, diéu nay c6 thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cam trén tuwdng cla dién thoai.) Thir g& bd bd chia va két nGi may in
truc tiép vai gidc cdm trén tudng cla dién thoai.

Sau khi ban giai quyét bat ky van dé da phat hién duoc, chay tht* nghiém lai fax d€ ddm bao chay tht
thanh céng va may in da sdn sang dé fax. Néu thir nghiém Fax Line Condition (Diéu kién Budng day
Fax) tiép tuc that bai va ban gap cac van dé khi fax, lién hé vdi cong ty dién thoai clia ban va dé ho
kiém tra dudng day dién thoai.
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Khac phuc cac van dé vé fax
Ban dang gép loai van dé vé fax nao?

° Man hinh ludn hién thi Phone Off Hook (Nh&c may)

e May in dang gap van dé gui va nhan fax

May in khéng thé nhan fax, nhung c6 thé gl fax

e May in khdng thé& gii fax, nhung c6 thé nhan fax

Chudng fax duoc ghi am trén may tra 16i dién thoai cla toi

° May tinh khéng thé nhan fax (HP Digital Fax)

Man hinh ludn hién thi Phone Off Hook (Nhac may)
e  HP khuyén nghi st dung day dién thoai 2 day.

e  Thiét bi khac st dung cling day dién thoai vi may in c6 th€ dang duoc st dung. Dam bao cac
dién thoai md rong (dién thoai trén dung dudng day dién thoai, nhung khéng duac két ndi voi
may in) hoac thiét bi khac khéng dugc st dung hodc dang duoc nhac may. Vi du, ban khong thé
st dung may in dé fax néu dién thoai md réng dang duoc nhdc may, hoac néu ban dang st
dung modem quay s6 may tinh dé€ g email hoac truy cép Internet.

Mady in dang gap van d& glri va nhan fax
e  Dam bao rang may in dang duoc bat. Nhin vao man hinh trén may in. Néu man hinh tréng va
dén (l) (nut Power (Ngudn dién)) khéng sang, may in bi tat. Dam bao day ngudn dudc két néi
chac chan voi may in va cdm vao 6 cdm dién. Nhan nat {1 (nut Power (Ngudn dién)) dé bat
may in.
Sau khi bat may in, HP khuyén ban nén chd nam phut trude khi giri hodc nhan fax. May in khéng
th&€ glri hodc nhan fax trong khi may dang khdi déng sau khi dudc bat.

e Néu da bat HP Digital Fax, ban cé thé khong glti hoac nhan fax dudc néu bd nhdé fax day (bi han
ché theo bd nhd may in).
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e Dam bdo ban d& sir dung day dién thoai dugc cung cap trong hop cung may in dé két ngi véi
giac cam trén twong cua dién thoai. Nén két ndi mét dau cta day dién thoai véi cong c6 nhan
[ 6 dang sau may in va dau khac vai gidc cam trén tudng cla dién thoai, nhu hé hién trong
hinh minh hoa.

Hinh 9-3 Mat sau clia may in

1 Gi&c cdm dién thoai trén tudng.

2 St dung t6i thi6u day dién thoai 26 AWG dé két ndi véi céng @ trén may in.

e  Thir k&t ndi mét dién thoai dang lam viéc va day dién thoai vai gidc cdm trén tudng cla dién
thoai ma ban dang st dung cho may in va kiém tra &m quay s6. Néu ban khong nghe thdy am
quay s6, goi cho cong ty dién thoai tai dia phuong ctia ban dé dudc bao tri.

e  Thiét bi khac si* dung cung day dién thoai vi may in co th€ dang duoc st dung. Vi du, ban
khong thé si¥ dung may in dé fax néu dién thoai md réng dang dugc nhdc may, hoéc néu ban
dang st dung modem quay s6 may tinh d& glri email ho&c truy cap Internet.

e  Kiém tra xem liéu mét qua trinh khac da gay ra 16i hay khéng. Kiém tra man hinh hodc may tinh
clia ban dé biét thong béo 16i cung cép thong tin vé vén dé va cach gidi quyét vén dé. Néu co 10,
may in khong thé& glri ho&c nhan fax cho dén khi tinh trang 16i dudc giai quyét.

e K&t ndi dudng day dién thoai co thé bi nhiéu. Pudng day dién thoai c6 chat lugng am thanh kém
(nhiéu) c6 thé gay ra cac van dé vé fax. Kiém tra chat luong am thanh clia dudng day dién thoai
béng cach cam dién thoai vao gidc cam trén tudng cla dién thoai va nghe nhiéu finh hoac khéc.
Né&u ban nghe thay nhiéu, tat Error Correction Mode (Ché& d6 Stra L6i) (ECM) va thr fax lai. Néu
van dé van tiép tuc, lién hé cong ty dién thoai ctia ban.

e Né&u ban dang st dung dudng day thué bao ky thuat s& (DSL), ddm béo rang ban cé két ndi vai
mot bd loc DSL hoéc ban khdng thé fax thanh cong.

e Dam bdo may in khéng duoc ké&t ndi véi gidc cam trén tuwdng clia dién thoai ma duoc cai dat cho
dién thoai ky thuat s6. D& kiém tra xem dudng day dién thoai ciia ban co phai la dudng day ky
thuat s6 hay khong, két n6i dién thoai dung tin hiéu twong tu thong thudng véi dudng day va
nghe 4m quay s6. N&u ban khéng nghe thdy dm quay sé cé vé binh thudng, thi do co thé la cai
dat dudng day dién thoai cho cac dién thoai dung tin hiéu tuong tu.

166 Chuong 9 Giai quyét van dé VIWW



e  Né&u ban dang st dung téng dai ca nhan (PBX) hoéc bd chuyén d6i mang sé tich hgp da dich vu
(ISDN)/bd chuyén doi thiét bi dau cudi, dam bao may in dwdc két ndi vai ding céng va bd
chuyén dai thiét bi dau cudi dudc dat sang loai switch ding cho quéc gia/khu vuc cta ban, néu
co thé.

e  Né&u may in dung chung dudng day dién thoai vdi dich vu DSL, modem DSL cé thé khong duoc
ndi dat dung cach. Néu modem DSL khdng dudc néi dat dung cach, nd co thé tao nhiéu trén
dudng day dién thoai. Pudng day dién thoai cd chat luvong am thanh kém (nhiéu) cé thé gay ra
céac van dé vé fax. Ban cé thé& kiém tra chat luong am thanh cla dudng day dién thoai bang cach
cam dién thoai vao gidc cam trén tudng cla dién thoai va nghe nhiéu tinh hodc khac. N&u ban
nghe thay nhiéu, tt modem DSL cla ban va t&t nguén hoan toan trong it nhat 15 phut. Bat lai
modem DSL va nghe lai &m quay s6.

E/f GHI CHU: Ban c6 thé lai thdy tinh trén dudng day dién thoai trong tuong lai. Néu may in dirng
gli va nhan fax, 1ap lai quy trinh nay.

Né&u dudng day dién thoai van bi nhiéu, lién hé véi cong ty dién thoai cla ban. DE& biét thong tin
vé cach tat modem DSL cla ban, lién hé véi nha cung c8p DSL dé duoc hé tro.

e  Né&u ban dang st dung b0 chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (Bo chia la
bd néi hai day cam vao gidc cam trén tudng cla dién thoai.) Thir g& bd bd chia va két ni may in
truc ti€p véi gidc cam trén twdng cla dién thoai.

May in khdng th& nhan fax, nhung cé thé gui fax

e  Né&u ban khéng dang s dung dich vu &m bao dac biét, kiém tra d€ dam bao rang tinh nang
Distinctive Ring (Chuéng rung Bac biét) trén may in duoc dat vé All Standard Rings (Tat ca
Chuéng rung Tiéu chuén) .

e Né&u Auto Answer (Tra I0i T dong) duoc dat vé Off (Tat) , ban can nhan fax bang tha cong; néu
khong, may in khdng thé nhan fax.

e Né&u ban co6 dich vu hop thu thoai & cling sé dién thoai ma ban st dung cho cac cudc goi fax,
ban phai nhan fax bang thl cong, chir khéng phai tu ddng. Diéu nay c6 nghia la ban phai cé mat
dé truc ti€p tra 10i cac cudc goi fax dén.

e  N&u ban c6é modem quay s& may tinh trén ciing dudng day dién thoai vai may in, ki€ém tra dé
dam bao rang phan mém di cuing modem cla ban khéng duagc thiét Iap dé tu ddong nhan fax.
Cac modem duoc cai dat dé nhan fax tu dong chiém duong day dién thoai d€ nhan tat ca fax
dén, ngan may in khéng nhan cac cudc goi fax.

e N&u ban c6 may tra 1di dién thoai trén cung dudng day dién thoai vai may in, ban c¢é thé co mét
trong cac van dé sau:

—  May tra 16i dién thoai cla ban c6 thé khéng dudc cai dat dung vai may in.

—  Tin nhan gui di clia ban c6 thé qua dai hoac qué I6n dé cho phép may in phat hién ra
chudng fax, va may guvi fax co thé ngat két nai.

—  May tra 16i dién thoai ctia ban cé thé khdng c6 du thai gian yén tinh sau tin nhan gii di cia
ban d&€ cho phép may in phat hién chuéng fax. Van dé nay la ph& bién nhat véi may tra 16
dién thoai ky thuat s6.

Cac thao tac sau day co6 thé giup giai quyét cac van dé nay:
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—  Khi ban cé may tra I6i dién thoai trén cung duwong day dién thoai ban s dung cho cac cudc
goi fax, thir két n6i may tra IGi dién thoai truc ti€p vai may in.

—  Dam bao may in dudc thiét 1ap dé nhan fax tu dong.

—  Dam bao thiét 1ap Rings to Answer (Chudng rung Tra 10i) dugdc dat 6 s6 an dé chubng 16n
hon may tra 16i dién thoai.

—  Ngat két n6i may tra |0i dién thoai va sau dé thir nhan fax. Néu nhan fax thanh cong khi
khong cé may tra 16i dién thoai, may tra 1Gi dién thoai cd thé gay ra van dé.

— K&t ndi lai may tra 16i dién thoai va ghi am lai tin nhan gui di ctia ban. Ghi am lai thong bao
c6 thdi lwgng khodng 10 gidy. N6éi cham va & mdc am luong thap khi ghi &m tin nhan cta
ban. D& lai it nhat 5 gidy im lang khi két thuc tin nhan thoai. Khédng nén cé nhiéu nén khi ghi
am thdi gian im lang nay. Thi* nhan lai fax.

B GHI CHU: MGt s6 may tra I6i dién thoai ki thuat s6 khong thé gilt lai phan im 1ang da ghi
am & cudi tin nhan g di cha ban. Phat lai tin nhan gui di clia ban dé kiém tra.

e  Né&u may in dung chung dudng day dién thoai vdi cac loai thiét bi dién thoai khac, nhu may tra
l6i dién thoai, modem quay s6 may tinh, hodc hop chuyén d&i da cong, murc tin hiéu fax co thé
dudgc giam. Mirc tin hiéu ciing c6 thé dugc giam néu ban st dung moét bod chia hodc két ndi thém
cap dé kéo dai thai lugng dién thoai cta ban. Tin hiéu fax giam cé thé gay ra cac van dé trong
khi nhan fax.

Dé& tim hidu xem liéu thiét bi khac cé dang gay ra van dé hay khéng, ngét k&t ndi moi thr trir
may in khoi dudng day dién thoai, va sau do thir nhan fax. Néu ban co thé nhan fax thanh cong
ma khéng cd thiét bi khac, mét hay nhiéu phan cla thiét bi khac dang gay ra van dé. thir thém
lai thiét bi vao mot thdi diém va nhan fax méi Ian thém lai, cho dén khi ban xac dinh dugc thiét bi
dang gay ra van deé.

e  N&u ban c6 mau chudng dac biét cho s6 dién thoai fax clia ban (si dung dich vu am béo dic
biét théng qua cong ty dién thoai clia ban), dam béo rang tinh nang Distinctive Ring (Chudng
rung Dac biét) trén may in dugc thiét 1ap phu hop.

May in khdéng thé glri fax, nhung c6 thé nhén fax

e May in cé thé dang quay s6 qua nhanh ho&c qua sém. Ban co thé can chén thém mot s6
khoang ngirng vao day s6. Vi du, néu ban can phai truy cap vao mét dudng day bén ngoai trudc
khi quay s dién thoai, chén khoang nglrng sau s6 truy cap. Néu so clia ban la 95555555, va s6
9 truy cap vao mot dudng day bén ngoai, ban co thé chén khoang ngirng nhu sau: 9-555-5555.
D& nhap mot khoang ngirng vao so fax ban dang gd, lién tuc cham vao *, cho dén khi mét d&u
gach ngang (-) xuét hién trén man hinh.

Ban cling cé thé glri fax sir dung quay s6 man hinh. Diéu nay cho phép ban nghe dudng day
dién thoai khi ban quay s6. Ban c¢6 thé thiét 1ap tdc dd quay s6 clia ban va tra 16i cac 16i nhac khi
ban quay s6.

e S0 ban da nhap khi gui fax khong & dinh dang ding hodc may nhan fax dang co van dé. D&
kiém tra van d& nay, thlr goi s6 fax tir dién thoai va nghe chudng fax. Néu ban khéng thé nghe
thdy chudng fax, may nhan fax cé th€ khéng duoc bat hodc két ndi, hoac dich vu hép thu thoai
c6 thé dang gay can trd duong day dién thoai ciia ngudi nhan. Ban ciling c6 thé yéu cau ngudi
nhan kiém tra may fax xem cé bat ky van dé nao hay khéng.
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Chudng fax dugc ghi am trén may tra I6i dién thoai cla toi

e  Khi ban c6 may tra I6i dién thoai trén cung dudng day dién thoai ban s dung cho cac cudc goi
fax, tht* két ndi may tra 10i dién thoai truc ti€p véi may in. Néu ban khéng két néi may tra 16i dién
thoai nhu dugc khuyén nghi, chuéng fax co thé dugc ghi 4m trén may tra 10i dién thoai cta ban.

e  Dam bao rang may in duoc thiét 1ap d& nhan fax tu dong va thiét Iap Rings to Answer (Chuéng
rung Tra I8i) la chinh xac. S6 chudng rung tra 16i ciia may in can I6n hon s6 chudng rung tra IGi
cla may tra Ioi dién thoai. Néu may tra 16i dién thoai va may in dudc thiét 1ap & cung s6 lan d6
chudng dé tra 16i, ca hai thiét bi tra 10i cudc goi va chudng fax duwdc ghi &m trén may tra 1oi dién
thoai.

e  Thiét lap may tra I0i dién thoai cta ban vé s6 [an d6 chudng thdp va may in dé tra I0i & so lan dé
chuéng t6i da dugc hé tro. (S6 chudng rung t6i da thay déi theo qudc gia/khu vuc.) Trong cai dat
nay, may tra |oi dién thoai tra 10i cudc goi va may in giam sat dwong day. Néu may in phat hién
ra chudng fax, may in sé& nhan fax. Néu cudc goi la cudc goi thoai, may tra 10i dién thoai ghi &m
tin nhan dén.

May tinh khéng thé nhan fax (HP Digital Fax)
e  May tinh dugc chon dé nhan fax bi tat. Dam bao ludén bat may tinh dugc chon dé nhan fax.
e  Cac may tinh khac nhau dugc cau hinh cho cai dat va nhan fax va mot trong cac may tinh nay
c6 thé bi tat. Néu may tinh nhan fax khac véi may tinh duoc sir dung cho cai dat, luén can bat ca
hai may tinh nay.

e HP Digital Fax khong dudc kich hoat hodc may tinh khéng duoc cdu hinh d&€ nhan fax. Kich hoat
HP Digital Fax va dam bao may tinh duwdc c4u hinh d€ nhan fax.

Cac van dé vé mang va két noi
Ban muén lam gi?

e  Sira két néi khdng day

e  Sira ké&t n8i Wi-Fi Direct

e Sura két ndi Ethernet

Stra két ndi khong day
Chon mét trong cac tly chon khéc phuc su ¢6 sau day.

e  Khoi phuc thiét dat mang va két néi lai may in. Xem Khéi phuc mac dinh va thiét 1ap ban dau cla
nha may.

e  Kiém tra cdu hinh mang hoéc in bao cao chay thir mang khéng day dé hé trg chan doan cac van
dé két néi mang.

1. T man hinh Home (Trang cha), cham vao {4} (Wireless (Khong day)) va sau d6 cham vao
{5% ( Settings (Thiét Iap) ).

2. Cham vao Print Reports (Bao cao In), va sau dé cham vao Network Configuration Page
(Trang C&u hinh Mang) hoac Wireless Test Report (Bao cao Chay thir Mang khong day).

Kiém tra phan dau bao cao kiém tra mang khong day dé xem liéu c6 16i nao xay ra trong
qua trinh kiém tra hay khéng.
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o Xem muc DIAGNOSTICS RESULTS (KET QUA CHAN DOAN) d6i vdi tat ca cac kiém
tra da dudgc thuc hién dé xac dinh liéu may in clia ban cé vuot qua kiém tra hay khong.

o T muc CURRENT CONFIGURATION (CAU HINH HIEN TAI), tim Tén Mang (SSID)
ma may in ctia ban dang két ndi. Pam bao rang may in dudc két néi cing mang Vi
may tinh hodc thiét bi di déng cua ban.

e  SUdung cong cu xtr ly su ¢d truc tuyén cia HP dé x{¥ ly cac su ¢8 clia may in. Xem Nhan trg
giup vdi chirc nang x& ly su ¢d truc tuyén cua HP.

Stra két ndi Wi-Fi Direct
1. Kiém tra may in dé€ xac nhan rang Wi-Fi Direct dudc bat:

2. TU may tinh hodc thiét bi di dong khong day, bat két néi Wi-Fi, va sau do tim va két ndi véi tén
may in Wi-Fi Direct cla ban.

3. Nhap mat khdu Wi-Fi Direct khi duoc nhac.
4. Né&u ban dang s dung thiét bi di ddng, dam bao ban da cai dat mot (rng dung in tuong thich. D&

biét thém thong tin vé cach in bang di déng, truy cap www.hp.com/global/us/en/eprint/
mobile printing apps.html.

Stra két noi Ethernet
Kiém tra nhu sau:
e Mang dang hoat d6ng va hub mang, switch, hodc b6 dinh tuyén duac bat.

e  Cap Ethernet dudc két ndi dung cach giltra may in va bd dinh tuyén. Cap Ethernet duoc cdm vao
cong Ethernet trén may in va dén gan bé ndi sang lén khi dugc két noi.

e  Cac chuong trinh chéng virus, bao gém cac chuaong trinh bao vé chong phan mém gian diép,
khong anh hudng dén két n6i mang cla ban vai may in. Néu ban biét phan mém chdng virus
ho&c twdng Itra dang ngan may tinh clia ban khéng két ndi vai may in, sir dung trinh khac phuc
su ¢6 tuong Ira truc tuyén HP dé€ gitp giai quyét van dé.

° HP Print and Scan Doctor

Chay HP Print and Scan Doctor dé tu dong khac phuc su c6.~Tién ich nay sé c8 gang chan
doan va stra 16i. HP Print and Scan Doctor cé thé khdng c6 san bang tat ca cac ngdn ngd.

Cac van dé vé phan clrtng may in
May in dot ngot tit
e  Kiém tra ngudn va cac két ndi nguon dién.

e  Dam bao day ngudn ctia may in duoc két nGi chac chan véi 6 cam dién dang hoat dong.
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Can chinh dau in that bai

e N&u qua trinh can chinh that bai, ddm béo ban da nap gidy trang thudng, chua st dung vao
khay nap. Néu ban da nap gidy mau trong khay nap khi ban can chinh dau in, can chinh sé that
bai.

e Néu qua trinh cén chinh lién tuc thét bai, ban c6 thé can vé sinh dau in, hoéc ban c6 thé cé cam
bién bi 16i. D& vé sinh dau in, xem Bdo tri d4u in va hop muc

e N&u vé sinh dau in khong giai quyét dudc van dé, lién hé véi bd phan hé tro HP. Truy cap
www.support.hp.com . Trang web ndy cung cép thdng tin va tién ich cé thé giup ban khac phuc
nhiéu van dé phd bién ctia may in. Néu dudc nhac, chon qudc gia/khu vuc cla ban, va sau do
nh&p vao All HP Contacts (T4t ca Thong tin Lién lac HP) d& biét thong tin vé cach goi hd trg kj
thuat.

Giai quyét 16i ciia may in
Hoan thanh cac budc sau day dé giai quyét cac van dé vé I16i may in:
1. Nhan (l) (nut Power (Ngudn dién)) dé tat may in.
2. Rut day ngudn, va sau dé cam lai day nguén.
3.  Nhan nat r:lj (nut Power (Nguon dién)) dé bat may in.
Né&u van dé nay van con, viét ra ma I6i dudc cung cap trong tin nhan, va sau dé lién hé véi bd phan

hé tro ctia HP. D& biét thém thdng tin vé cach lién hé bd phan hé trg ciia HP, xem Bd phan hé tro cla
HP.
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Hiéu duoc cac bao cao may in
Ban c6 thé in cac bao céo sau day dé gitp khac phuc cac van dé véi may in.

° Bao cao tinh trang may in

e Trang cdu hinh mang

e Béo cdo chét luong in

° Bao cdo thi* nghiém mang khoéng day

° Bao cao chay th truy cap web

DE& in bao c4o may in
1. T bang diéu khi€n may in, cham hodc vust xuéng tab & phia trén cung ctia man hinh &€ mé
Béng diu khién, cham vao £c( Setup (Cai dat) ).
2. Cham Reports (Bao cao) .

3. Chon bao cao may in dé€ in.

Bao cao tinh trang may in
S dung bao cao tinh trang may in dé xem thong tin vé may in hién tai va tinh trang hdp muc. Ngoai
ra, s’ dung bao céo tinh trang may in dé gitp ban khac phuc cac van dé véi may in.
Bao cao tinh trang may in con chira nhat ky vé cac sy kién gan day.

Néu ban can goi HP, thuang hitu ich khi in bdo céo tinh trang may in trudc khi goi.

Trang cau hinh mang

Né&u két néi may in véi mang, ban c6 thé in trang cdu hinh mang d& xem thiét 1ap mang cho may in va
danh sach cac mang dugc may in clia ban phat hién. Trang cudi cung cla bao cao bao gém danh
sach tat ca cac mang khdng day phat hién duoc trong khu vue, cing vdi dé manh tin hiéu va cac
kénh dang duagc s dung. Diéu nay co thé giup ban chon mot kénh cho mang clia ban ma chuwa dudc
cac mang khac st dung nhiéu (diéu nay sé giup cai thién hiéu suat mang).

9991

[ GHI CHU: Bé c6 dugc danh sach cac mang khéng day phat hién dudc trong khu vuc, nén bat séng
khoéng day trén may in. Néu tat song nay hodc néu may in dudc két ndi st dung Ethernet, danh sach
khong duoc hién thi.

Ban co thé s dung trang cdu hinh mang dé gitip khac phuc cac van dé vé kha nang két ndi mang.
Néu ban can goi HP, thuwdng hitu ich khi in trang nay trudc khi goi.

Bao cdo chat lvgng in

Cac van dé vé chat lugng in ¢o thé cd nhiéu nguyén nhan-cac thiét lap phan mém, tap tin hinh anh
kém, hoac chinh ban than hé thdng in. Néu ban khong hai long vai chat lwong ban in ca minh, trang
Bao cao chat lugng in ¢o thé gitp ban xac dinh xem liéu hé théng in c6 dang hoat ddong dung hay
khoéng.

172 Chuong 9 Giai quyét van dé VIWW



Bao cao thr nghiém mang khéng day

Khi ban in Bao cao thir nghiém mang khong day, chay mot sé thir nghiém dé kiém tra cac tinh trang
két ndi khdng day khac nhau ctia may in. Bao cao nay hién thi cac két qua thir nghiém. N&u phat hién
ra van dé, van dé cung vSi mot thdng bao cach khac phuc van dé duoc cung cép trén bao cao. Mot
s0 chi tiét cAu hinh mang khéng day chinh dudc cung cép & phan dudi cling clia bao cao.

Bao cao chay thir truy cap web

In bao céao truy cap web dé gitp xac dinh cac van dé vé kha nang két ndi internet ma co thé anh
huwdng dén Dich vu web.
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Giai quyét van dé str dung Dich vu web

Né&u ban dang gap cac van dé khi s&r dung Dich vu Web, chang han nhu cac (ing dung may in va HP
ePrint , ki€ém tra nhu sau:

e  Dam bao may in dugc két néi vai Internet st dung két ndi Ethernet hodc khong day.

Bf GHI CHU: Ban khong thé sir dung cac tinh nang web nay néu két ni may in st dung cap
USB.

e  Dam bao cac ban cap nhat san phdm mdi nhat da dugc cai dat trén may in.

e Pam bao Dich vu web dugc bat trén may in. D& biét thém thong tin, xem Cai dat Dich vu web.

e  Dam bao hub mang, switch, hodc bd dinh tuyén duagc bat va hoat déng chinh xac.

e Néu ban dang két néi may in st* dung cap Ethernet, ddm bao ban khong st dung day dién thoai
hodc cap dau chéo dé két nSi may in véi mang, va rang cap Ethernet dugc két néi an toan vdi
may in. D€ biét thém thdng tin, xem Céac van dé vé mang va két noi.

e  Né&u ban dang két ndi may in st dung két ndi khéng day, ddm bao mang khéng day dang hoat
dong dung. DE biét thém thong tin, xem Cac van dé vé mang va két ndi.

e  Né&u ban dang s dung HP ePrint , ki€ém tra nhu sau:
—  BPam bao dia chi email cia may in la chinh xac.

—  Dam bao rang dia chi email ctia may in 1a dia chi duy nhat dudc liét ké trong dong "To"
(Dén) clia thdng bao email. Néu cac dia chi email khac dudc liét ké trong dong “To” (Dén),
cac tai liéu dinh kém ma ban dang guti co thé khong in dugc.

—  Dam bao ban dang gt cac tai liéu dap (ng dudc cac yéu cau HP ePrint . DE biét thém
théng tin, truy cdp HP_Connected (Trang web nay co6 thé khdng co & tat ca cac qudc
gia/khu vuc).

e Né&u mang cua ban sl dung cac thiét lap proxy khi két n6i vdi Internet, ddm bdo céac thiét lap
proxy ban dang nhép la hgp Ié:

—  Kiém tra cac thiét 1ap dang dudc st dung cua trinh duyét web ma ban dang sit dung
(chang han nhu Internet Explorer, Firefox, hoac Safari).

—  Kiém tra vdi quan tri CNTT hoac ngudi cai dat tuong Itra cda ban.
NE&u cac thiét 1ap proxy dugc tuwdng Iira clia ban st dung da thay ddi, ban phai cap nhat cac

thiét 1ap nay trong bang diéu khi€én may in hodc embedded web server. Néu cac thiét 1ap
nay khéng dudc cap nhat, ban sé khong thé sir dung Dich vu web.

PéE biét thém thong tin, xem Cai dat Dich vu web.

¥ CHIDAN: D& dudc trg gitip thém vé cach cai dat va st dung Dich vu web, truy cap HP Connected
(Trang web nay co thé khong cé & tat ca cac qudc gia/khu vuc).
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Bao tri may in
Ban muén lam gi?

e Vé sinh kinh may quét

e Vé sinh bén ngoai

e Vé sinh khay nap tai liéu

e Bao tri dduin va hép muc

Vé sinh kinh may quét
Bui hay ban trén kinh may quét, I16p bbdi trén ndp may quét, hoac khung may quét cé thé 1am cham

hiéu suat, lam gidm chat lwgng clia ban chup, va anh hudng dén dé chinh xac cua cac tinh nang dac
biét nhu khdp céac ban sao vai mot s6 kich thudce trang nhéat dinh.

DE& vé sinh kinh may quét

ACANH BAO! Trudc khi vé sinh may in, tat may in bdng cach nhan (l} (nat Power (Ngudn dién)) va
rat day ngudn khoi 8 cam dién.

1. Nhac nap may quét.

VIWW Béo tri may in 175



2. Vé sinh kinh may quét va I6p bdi trén ndp bang cach st dung mét miéng vai mém, khdéng co xo
vai da dudgc xit chat rira kinh nhe.

/\THAN TRONG: Chi sir dung chét rira kinh d& vé sinh kinh may quét. Tranh cac chét rira kinh
c6 chira chat mai mon, acetone, benzen, va carbon tetrachloride, tat ca cac chat nay déu co thé
lam héng kinh may quét. Tranh dung con isopropyl béi vi con nay co thé dé lai vét trén kinh may
quét.

THAN TRONG: Khéng xit chat rira kinh truc tiép 1&n kinh may quét. Néu sir dung quéa nhiéu
chéat rira kinh, chéat rira kinh c6 thé ro ri dudi kinh may quét va lam hdng may quét.

3.  Dong ndp may quét, va bat may in.

Vé sinh bén ngoai

/\CANH BAO! Trudc khi vé sinh may in, t&t may in bang cach nhan nat nguén { 'y va rat day nguon
khoi 8 cam dién.

St dung mot miéng vai mém, 8m, khong cé xo vai dé lau sach bui, vét & va vét ban khoi vo may.
Tranh chét Idng roi vao bén trong may in, cling nhu bang diéu khién may in.

Vé sinh khay nap tai liéu

Néu khay nap tai liéu 18y nhiéu trang hodc néu né khong 13y gidy thudng, ban cé thé vé sinh truc lan
va dém tach gidy.

DE vé sinh truc 1an hodc dém tach gidy

ACANH BAO! Trudc khi vé sinh may in, tdt may in bang cach nhan r\’l) (nut Power (Nguon dién)) va
rat day ngudn khoi 6 cadm dién.

1. LAy tat ca cac ban goc khéi khay nap tai liéu.
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2. Nh&c nap khay nap tai liéu.

N

Viéc nay tao diéu kién dé dang tiép can truc I&n (1) va dém tach gidy (2).

©eQ

1 Truc lan.

2 Dém tach gidy.

3. Nhe nhang lam udt mét miéng vai sach khdng xo bang nudc cat, sau dé vat kiét miéng vai.

4. S dung miéng vai &m dé lau sach bat ky can khoi truc 1an hoac dém tach gidy.

B GHI CHU: Né&u can khong ra khi st dung nudc cat, thir st dung con isopropyl (cha xat).

5. Doéng nép cla khay nap tai liéu.

Bao tri dau in va hop muc

Néu ban dang gép céac vén dé vé in, ban co thé c6 van dé vdi dau in. Ban chi nén thuc hién cac quy
trinh trong cac phan sau day khi dudc hudng dan lam vay dé giai quyét cac van dé vé chat lugng in.

Thuc hién cac quy trinh can chinh va vé sinh khong can thiét cé thé lam tén muc va giam tudi tho cua
hép muc.

e V& sinh dau in néu ban in ra clia ban bi soc hoac cd bat ky mau khéng ding hoéc thi€u.
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C6 ba giai doan vé sinh.NMcx)i giai doan kéo dai khoang hai phut, st dung mét to gidy, va st dung
lvong muc tang. Sau méi giai doan, xem lai chét lwong clia trang dudc in. Ban chi nén bat dau
giai doan vé sinh tiép theo néu chat Ilwang in kém.

Néu chat lugng in dwdng nhu kém sau khi ban hoan thanh tat ca cac giai doan vé sinh, thi* can
chinh dau in. Néu tiép tuc gép cac vén dé vé chat lugng in sau khi ban lam sach va can chinh
dau phun, vui ldng lién hé vai bd phan hé trg HP. D& biét thém théng tin, xem B phan hd tro
cua HP.

e  Can chinh dau in khi trang tinh trang may in hién thi dwdng soc hoac dudng ké trang qua bét ky
khoi mau nao, hodc néu ban dang gap cac van dé vé chat lwgng in vdi ban in ciia minh.

May in tu déng cén chinh dau in trong lGc cai dat ban dau.

199

B GHI CHU: Veé sinh sir dung muc, vi vay chi vé sinh dau in khi can thiét. Qua trinh vé sinh mat mot
vai phut. Co th€ cé mot sé ti€ng 6n dudc tao ra trong qua trinh nay.

Ludn s dung nut Power (Ngudn dién) dé tat may tinh. Tat may in khéng dung cach cé thé gay ra cac
van dé vé chat lugng in.

DE& vé sinh hoéc can chinh dau in
1. Nap gidy trdng thudng chua st dung khd A4 hoac Letter vao khay nap. D& biét thém thong tin,
xem Nap gidy.
2. Tu bang diéu khién clia may in, cham hodc vudt xudng tab & phia trén cling cia man hinh dé
md& Bang diéu khién, va sau d6 cham vao {gt}( Setup (Cai dat) ).

3. Cham vao Printer Maintenance (Bao tri May in) , chon tuy chon mong mudn, va sau dé thuc
hién theo cac chi dan trén man hinh.

Bf GHI CHU: Ban ciing co6 thé lam tuong tu t& phan mém may in HP hodc embedded web server
EWS). D€ truy cap phan mém hoac EWS, xem M& phan mém may in HP (Windows) hoac Md
embedded web server.
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Khoi phuc méc dinh va thiét [ap ban dau clia nha may

Né&u ban tat mét s chirc nang hodc thay dGi mét s6 thiét Iap va muén thay déi lai ching, ban c6 thé
khéi phuc may in vé thiét lap ban dau clia nha may hodc thiét 1ap mang ban dau.

DE khéi phuc cac chirc ndng may in da chon vé thiét 1ap ban dau clia nha may

1. T bang diéu khién clia may in, cham hoac vuét xudng tab & phia trén cung clia man hinh dé
md Bang diéu khién, va sau d6 cham vao {@}( Setup (Cai dat) ).

2. Cham Printer Maintenance (B&o tri May in) .

3. Cham vao Restore (Khbéi phuc).

4. Cham vao Restore Settings (Khéi phuc Thiét dat).

5. Chon mét trong cac chirc nang sau day dé khoi phuc vé cac thiét 1ap ban dau cia nha may:

e Saochép

e  Chup quét
e Fax
e Mang

Cham vao Restore (Khoi phuc).
Mot théng bao xuat hién cho biét thiét 1ap sé dwdc khoi phuc.
6. Cham vao Restore (Khéi phuc).
DE khéi phuc may in vé thiét 1ap ban dau ctia nha may

1. T bang diéu khién clia may in, cham hoac vuét xudng tab & phia trén cuing ctia man hinh dé
md Bang diéu khién, va sau d6 cham vao {g}v( Setup (Cai dat) ).

2. Cham Printer Maintenance (B&o tri May in) .
3. Cham vao Restore (Khoi phuc).
4. Cham vao Restore Factory Defaults (Khoi phuc Mac dinh cia Nha may).
Mot théng bao xuét hién cho biét mac dinh clia nha may sé dugc khoi phuc.
5. Cham Continue (Ti€p tuc).
DE khéi phuc may in vé thiét 1ap mang ban dau

1. T bang diéu khién clia may in, cham hoac vuét xudng tab & phia trén cung ctia man hinh dé
md Bang diéu khién, va sau d6 cham vao {g;,( Setup (Cai dat) ).

2. Cham vao Network Setup (Cai dat Mang).

3. Cham vao Restore Network Settings (Khoi phuc Thiét lap Mang).

Mot thong bao xuét hién cho biét méc dinh mang sé dudc khéi phuc.
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4. Cham vao Yes (C9).

5. Intrang cau hinh mang va xac nhan xem thiét 1ap mang da duwagc dat lai hay chua.

299

B GHI CHU: Khi ban dat lai thiét 1ap mang may in, cac thiét 1ap mang khéng day va Ethernet dugc
cau hinh trudc day (chang han nhu téc d lién két hodc dia chi IP) bi x6a. Dia chi IP dudc dat lai vé
ché do Ty doéng.

9 CHI DAN: Ban c6 thé truy cap trang web hd tro truc tuydn HP tai www.support.hp.com d& biét thong
tin va cac tién ich co6 thé giup ban khac phuc nhiéu van dé& phé bién vé may in.

(Windows) Chay HP Print and Scan Doctor d& chén doan va ty dong khac phuc cac van dé vé in.
Ung dung chi cé bang mét s6 ngdn ngir.

Pé& str dung Cold Reset (Khéi phuc thiét dat khi dang tat thiét bi) khoi phuc thiét dat
Cold Reset (Khdi phuc thiét dat khi dang tat thiét bi) x6a toan bd cac thiét dat do ngudi ding céu
hinh, bao gébm mat kh&u quan tri vién da luu, ciu hinh mang, tac vu da luu trit, qudc gia/vung lanh
thS va ngdn nglr da chon, théng tin Danh ba va théng tin tai khoan Dich vu Web.

Ban c6 thé sir dung tinh nang nay néu ban ban hoac tdng may in cho ngudi nao dé va muén dam
béo rang toan bd cac théng tin ca nhan da dudc xéa di.

1. T bang diéu khién cia may in, cham hoéac vuét xudng tab & phia trén cung cta man hinh dé
md& Bang diéu khién, va sau d6 cham vao {gt}( Setup (Cai dat) ).

2. Cham Printer Maintenance (Bao tri May in) .

3. Cham vao Restore (Khéi phuc).

4. Cham vao Cold Reset (Khoi phuc thiét dat khi dang tat thiét bi).
Mot théng bao xuat hién cho biét thiét dat nao sé duwoc khéi phuc.

5. Cham Continue (Ti€p tuc).
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B& phéan hé trg cia HP

D& co cac ban cap nhat san phdm va thong tin h6 trg méi nhét, truy cap trang web hé trg may in tai
www.support.hp.com. Bd phan ho trg truc tuyén HP cung cdp nhiéu tly chon dé& giup may in cta ban:

e  Khic phuc su ¢8: Khac phuc nhitng su ¢d hay gap.

e  Phan mém, Trinh diéu khi€n va Phan sun: Tai vé phan mém, trinh diéu khién va phan sun ban
can cho may in.

e  Céach str dung va Video Hudng dan: Cach s dung may in.

e  Thong tin san phdm, huéng dan ngudi dung, théng bao quan trong va tly chon hé trg bé sung.
Lién hé v&i HP

Né&u ban can hé trg tir dai dién héd tro ky thuat ctia HP dé giai quyét van dé, hay truy cap trang web

Lién hé 1—|6 trg. Céc tuy chon lién hé sau day c6 sdn mién phi cho cac khach hang con dugc bao
hanh (ho trg tir phia nhan vién HP cho nhitng khach hang hét bao hanh cé thé mat phi):

_/_l Trd chuyén véi dai dién hd trg ciia HP hodc Bai dién Ao clia HP truc tuyén.

D) B
’;@ Goi mét nhan vién hd trg HP.

Khi lién hé vai bd phan hd tro clia HP, s8n sang cung cép cac théng tin sau:
e  Tén san pham (Nam trén may in)

e S0 hiéu san pham (dat gan khu vuc ti€p can hop muc)

HP Officelet Pro XXXX series

el X X X X XX

. www.hp.com/support

e  S3 sé-ri (nam & phia sau hodc day cia may in)
Dang ky may in
Bang cach chi danh ra mét vai phut nhanh chéng dé dang ky, ban co thé dugc hudng dich vu nhanh

hon, hd tro hiéu qua hon, va cac canh bao hd trg san phdm. N&u ban khdng dang ky may in clia minh
trong khi dang cai dat phan mém, ban co thé dang ky ngay tai http://www.register.hp.com.
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Cac tuy chon bao hanh bé sung

Céc k& hoach dich vu mé réng cé s8n cho may in véi chi phi bd sung. Truy cap
www.support.hp.com , chon quéc gia/khu vuc va ngdn ng clia ban, sau dé kham pha céac tly chon
b&o hanh mé réng cé sn cho may in clia ban.
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10 Théng tin ky thuat

Phan nay chlra cac chi dé sau:

e  Thong sb ky thuét

° Thoéng bao quy dinh

e Chuong trinh quan ly sdn phdm méi trudng
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Thong so ky thuat

DE biét thém thong tin, truy cap www.support.hp.com . Chon quéc gia hoéc khu vuc ctia ban. Nhap
vao Product Support & Troubleshooting (H6 trg san pham & Khac phuc su ¢8). Nhap tén duoc hién
thi & mat trwdc may in, va sau doé chon Search (Tim ki€ém). Nhap vao Product information (Théng tin
san pham), va sau do6 nhap vao Product specifications (Thong sé ki thuat ctia san pham).

Cac yéu cau hé théng

e D& biét thong tin vé cac yéu cau phan mém va hé thdng hoéc céc lan ra mat va hé trg hé diéu
hanh trong tuong lai, truy cap trang web ho trg tric tuyén HP tai www.support.hp.com .

Théng s& ky thuat vé mdi trudng
e Nhiét dd van hanh: 5° dén 40°C (41°F dén 104°F)
e DO 8m van hanh: 15 dén 80% RH khong ngung tu
e  Diéu kién van hanh khuyén cao: 15° dén 32°C (59°F dén 90°F)
e DO am tuwong ddi khuyén cao: 20 dén 80% khong ngung tu
Dung luwgng khay nap gidy vao
e  Td gidy thudng (60 d&n 105 g/m? [16 dén 28 Ib]): Lén t6i 225 t&
e Phong bi: Lén t6i 10 to
e  Thé chi muc: Lén tdi 60 to
e T gidy anh: Lén tdi 60 t&
Dung lugng khay giay ra
e  Tdgidy thudng (60 dén 105 g/m? [16 d&n 28 Ib]): Lén téi 60 td (in van ban)
Dung Iugng khay nap tai liéu
e Td gidy thuwong (60 dén 90 g/m? [16 dén 24 Ib]): Lén téi 35 to
Kich cd va trong luong gidy
D& c6 danh sach céc kich ¢ gidy dudc hd trg, xem phan mém may in HP.
e  Giay thuong: 60 dén 105 g/m? (16 dén 28 Ib)
e  Phong bi: 75 d&n 90 g/m? (20 dén 24 Ib)
e Thé: 163 dén 200 g/m? (90 dén 110 Ib)
e  Gidy anh: Lén tdi 280 g/m? (75 Ib)
Thong s6 ky thuat in
e Van tdc in khac nhau phu thudc vao do phirc tap cla tai liéu va model may in

e  Phuang thirc: may in phun nhiét tha theo yéu cau
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e  Ngbn nglr: PCL3 GUI
e DO phan gidiin:

Dé& c6 danh sach cac d6 phan gidi in duoc hd tro, truy cap trang web hd trg may in tai dia chi
www.support.hp.com.

e Léin:

D& biét thiét 1ap [ ctia cac vat liéu khac nhau, truy cap trang web hé trg may in tai
www.support.hp.com.

Théng s0 ky thuat ban sao chup

e Xy anh ky thuat s&

e  Van t6c sao chup khac nhau phu thudc vao dé phirc tap cua tai liéu va model may in
Thong sd ky thuét chup quét

e DO phan giai: Lén tdi 1200 x 1200 ppi quang
DE biét thém thdng tin vé d6 phan giai chup quét, xem phan mém may in HP.

e  Mau: Mau 24-bit, thang xam 8-bit (256 cap do xam)

e  Kh& quét chup tdi da:

e Kinh may quét: 8,5 x 11,7 inches (216 x 297 mm)
e  Khay nap tai liéu: 8,5 x 14 inches (216 x 356 mm)
Thong sd ky thuat fax

e  Kha nang fax mau va den tréng.

e  GUiva nhan fax bang tha cong.

e  Tuw dbng quay lai s6 khi may ban téi nam lan (khac nhau theo model).

e  Tuw dbng quay lai s6 khi khéng cd tra 16i téi mot [an (khac nhau theo model).

e Bao cao xac nhan va hoat dong.

e  CCITT/ITU Group 3 fax v6i Ché& d sira I6i.

e  T4c do truyén téi da 33,6 Kbps.

e tbc q@ 4 gidy mdi trang & 33,6 Kbps (dua trén Anh thr nghiém ITU-T #1 & d phan giai tiéu
chgén). Cac trang phurc tap hon hodc d6 phéan giai cao hon mat nhiéu thdi gian hon va st dung
nhiéu bd nhé hon.

e  Phat hién chudng vai chuyén dGi may tra 10i dién thoai/fax tu dong.

e Do phan gidi fax:
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Anh (dpi) Cuyc min (dpi) Min (dpi) Tiéu chuén (dpi)

Mau den 203 x 196 300 x 300 203 x 196 203 x 98

Mau 200 x 200 200 x 200 200 x 200 200 x 200

e  Thong s ky thuét fax téi PC
e  Cac kiéu tap tin dugc hé trg: TIFF va PDF
e  Céc kiéu fax dudc hé tro: fax den tréng
Hiéu suat hép muc

e  Truy cap www.hp.com/go/learnaboutsupplies d& biét thém thong tin vé hiéu suat udc tinh cta
hép muc.
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Théng bao quy dinh

May in dap &ng cac yéu cau san pham cla cac cd quan quan ly trong qudc gia/khu vuc cta ban.
Phan nay chira cac chi dé sau:

e S6 Dong may Quy dinh

e Tuyénbd FCC

e Thong bao ti ngudi dung tai Han Quéc

e  Tuyén bd tuan tht VCCI (Loai B) cho ngudi dung & Nhat Ban

e Hudng dan vé day ngudn

e Thodng bao cho ngudi dung tai Nhat Ban vé day nqudn

e Tuyén bd phat tiéng 6n déi véi Buc

° Thong bao vé Quy dinh cta Lién minh chau Au

e Ban tuyén b vé& noi ldm viéc hién thi truc guan cho Buic

° Théng béo tdi ngudi dung mang dién thoai Hoa Ky: Cac yéu cdu FCC

e Théng bao tdi nguoi dung mang dién thoai Canada

° Thoéng bao t6i ngudi dung mang dién thoai Bic

e Ban tuyén bo fax cé day cua Uc

° Thong tin quy dinh d8i vdi cac san pham khéng day

S6 Dong may Quy dinh

Nham muc dich nhan dang theo quy dinh, s&n phdm clia ban dugc chi dinh mét S6 Model Quy dinh.
S6 model quy dinh nay khéng nén bi nham lan vdi cac tén ti€p thi hodc cac s6 san pham.

Tuyén bo FCC

VIWW

The United States Federal Communications Commission (in 47 CFR 15.105) has specified that the
following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

e  Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and the receiver.

Théng bao quy dinh 187



e  Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e  Consult the dealer or an experienced radio/TV technician for help.

B’ NOTE: If the product has an Ethernet / LAN port with metallic casing then use of a shielded
interface cable is required to comply with the Class B limits of Part 15 of FCC rules.

Modifications (part 15.21)

Any changes or modifications made to this device that are not expressly approved by HP may void
the user’s authority to operate the equipment.

For further information, contact: Manager of Corporate Product Regulations, HP Inc. 1501 Page Mill
Road, Palo Alto, CA 94304, U.S.A.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

Y FMUMHIE 28 & doEd 7tsHol (g z elHEetrI #EE MH[A=E & & 918,

B= 7171 0l 7171 7t8&(BE) ™AL MEI|I7IZM F2 7HH0IM ALE3tE WE S8
2 3tH, ZE X[l AT = &L
(88 L& LTIRA)
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Tuyén bo tuan tht VCCI (Loai B) cho ngudi dung & Nhat Ban

COERER., V7ABHBETY., COXKER, AERETHEATICLZENELTLERTN, COREBNZFIZAPTL
EDaVEERICEEL TEAEChD L, ZEEEZSIERCIZEN B ET, BURBHBICH>TELVWEYHRVWEL
TTREW,

VCCI-B

Hudng dan vé day ngudn

Dam bao rang ngudn dién cla ban du cho dinh mic dién ap clia san pham. Dinh mdc dién ap co trén
nhan clia san phdm. San pham st dung dién ap 100-240 Vac hoac 200-240 Vac va 50/60 Hz.

ATHAN TRONG: DE& ngan nglra hu hai cho san phdm, chi sir dung day ngudn dugc cung cép kém
san pham.

Thong bao cho ngudi dung tai Nhat Ban vé day ngudn
BRI, Bl nEBRI— RESEVTE L,
FifiE h 2 BRI— Kk, HORBTREALREL A,
Tuyén bo phat ti€éng on doi véi Birc

Gerauschemission
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LpA <70 dB am Arbeitsplatz im Normalbetrieb nach DIN 45635 T. 19

Théng bao vé Quy dinh ctia Lién minh chau Au

C€

Céc san pham mang nhan hiéu CE tuan tha Chi thi cia EU ap dung va céac Tiéu chuan Chau Au Hai
hoa lién quan. Ban co thé tim thdy Ban tuyén bd Tuan tha day da trong trang web dudi day:

www.hp.eu/certificates (Tim ki€ém theo tén model san phdm ho&c S6 Hiéu Quy dinh clia séan phdm
(RMN), co thé tim thdy nhirng thdng tin nay trén nhan quy dinh.)

Dau mai lién hé dé tim hi€u vé cac van dé quy dinh 1a HP Deutschland GmbH, HQ-TRE, 71025,
Boeblingen, Burc.

San pham c6 chilrc nang khéng day

EMF

e  San pham nay tuan thi theo nhitng huéng dan quéc té (ICNIRP) vé viéc phoi nhiém véi bic xa
tan so vo tuyén.
NE&u tich hgp moét thiét bi truyén va phat vo tuyén & ché do st dung binh thuwong, khoang cach

cach nhau 20 cm dam bao rédng muic d6 phoi nhiém vdi tan s6 vé tuyén tuan tha nhitng yéu cau
EU.

Tinh nang khéng day tai Chau Au
e Danh cho cac san phdm c6 vo tuyén 802.11 b/g/n hoac Bluetooth:

—  San phdm nay hoat dong trén tan sé vo tuyén tir 2400 MHz dén 2483,5 MHz, véi cong suét
truyén tai 20 dBm (100 mW) trd xudng.

e Danh cho cac san phdm co6 vo vuyén 802.11 a/b/g/n:

—  San phdm nay hoat dong trén tan s6 vo tuyén tir 2400 MHz dén 2483,5 MHz, va tir 5170
MHz dén 5710 MHz, vdi cong suét truyén tai 20 dBm (100 mW) trd xuéng.

- CHU Y: LAN khong day IEEE 802.11x vdi dai tan 5,15-5,35 GHz gidi han
Q chi slr dung trong nha cho tat ca cac nudc duge thé hién trong ma tran.
S dung tng dung WLAN ngoai trdi nay co thé gap van dé vé giao thoa

At e [8e|cH|or| VG cac dich vu vo tuyén hién tai.

CZ DE|DK|EE|E

ES H | FR | HR| HU

IE B |IT |LU o

LU | W | MT | KL | BD

PL PT | RD| RS | £

CREARIN

Ban tuyén bd vé nai lam viéc hién thi truc quan cho Dlc
GS-Erklarung (Deutschland)
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Das Geréat ist nicht fir die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz
vorgesehen. Um stérende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses Produkt
nicht im unmittelbaren Gesichtsfeld platziert werden.

Thong bao t6i ngudi dung mang dién thoai Hoa Ky: Céc yéu cau FCC

This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA.
On the rear (or bottom) of this equipment is a label that contains, among other information, a product
identifier in the format US:AAAEQ##TXXXX. If requested, this number must be provided to the
telephone company.

Applicable connector jack Universal Service Order Codes ("USOC") for the Equipment is: RJ-11C.

A telephone cord, plug and jack used to connect this equipment to the premises wiring and telephone
network must comply with the applicable FCC Part 68 rules and requirements adopted by the ACTA.
HP recommends a compliant plug, jack and 2-wire telephone cord to connect this product to the
premises wiring and telephone network. See installation instructions for details.

The REN is used to determine the quantity of devices, which may be connected to the telephone line.
Excessive RENs on the telephone line may result in the devices not ringing in response to an
incoming call. In most, but not all, areas, the sum of the RENs should not exceed five (5.0). To be
certain of the number of devices that may be connected to the line, as determined by the total RENs,
contact the telephone company to determine the maximum REN for the calling area. For products
approved after July 23, 2001, the REN for this product is part of the product identifier that has the
format US-AAAEQ##TXXXX. The digits represented by ##are the REN without a decimal point (e.g.,
01is a REN of 0.1).

If this equipment causes harm to the telephone network, the telephone company will notify you in
advance that temporary discontinuance of service may be required. If advance notice is not practical,
the telephone company will notify the customer as soon as possible. Also, you will be advised of your
right to file a complaint with the FCC if you believe it is necessary.

The telephone company may make changes in its facilities, equipment, operations, or procedures that
could affect the operation of the equipment. If this happens, the telephone company will provide
advance notice in order for you to make the necessary modifications in order to maintain
uninterrupted service.

If trouble is experienced with this equipment, please contact the manufacturer, or look elsewhere in
this manual, for repair and (or) warranty information. If the equipment is causing harm to the
telephone network, the telephone company may request that you disconnect the equipment from the
network until the problem is resolved.

Connection to Party Line Service is subject to state tariffs. Contact the state public utility commission,
public service commission, or corporation commission for information.

ATHAN TRONG: If your home has specially wired alarm equipment connected to the telephone line,
ensure the installation of this equipment does not disable your alarm equipment. If you have
questions about what will disable alarm equipment, consult your telephone company or a qualified
installer.

WHEN PROGRAMMING EMERGENCY NUMBERS AND (OR) MAKING TEST CALLS TO
EMERGENCY NUMBERS:

1. Remain on the line and briefly explain to the dispatcher the reason for the call.

2. Perform such activities in the off-peak hours, such as early morning or late evening.
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L% GHI CHU: The FCC hearing aid compatibility rules for telephones are not applicable to this
equipment.

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer
or other electronic devices, including FAX machines, to send any message unless such message
clearly contains in a margin at the top or bottom of each transmitted page or on the first page of the
transmission, the date and time it is sent and an identification of the business or other entity, or other
individual sending the message and the telephone number of the sending machine or such business,
other entity, or individual. (The telephone number provided may not be a 900 number or any other
number for which charges exceed local or long-distance transmission charges.)

In order to program this information into your FAX machine, you should complete the steps described
in the software.

Thong bao téi ngudi dung mang dién thoai Canada

Cet appareil est conforme aux spécifications techniques des équipements terminaux d’Innovation,
Science et Développement Economique Canada. Le numéro d’enregistrement atteste de la
conformité de 'appareil. L’abréviation ISED qui précéde le numéro d’enregistrement indique que
I'enregistrement a été effectué dans le cadre d’'une Déclaration de conformité stipulant que les
spécifications techniques d’Innovation, Science et Développement Economique Canada ont été
respectées. Néanmoins, cette abréviation ne signifie en aucun cas que I'appareil a été validé par
Innovation, Science et Développement Economique Canada.

Pour leur propre sécurité, les utilisateurs doivent s’assurer que les prises électriques reliées a la terre
de la source d’alimentation, des lignes téléphoniques et du circuit métallique d’alimentation en eau
sont, le cas échéant, branchées les unes aux autres. Cette précaution est particulierement importante
dans les zones rurales.

B’ REMARQUE: Le numéro REN (Ringer Equivalence Number) attribué a chaque appareil terminal

fournit une indication sur le nombre maximal de terminaux qui peuvent étre connectés a une interface
téléphonique. La terminaison d’une interface peut se composer de n'importe quelle combinaison
d’appareils, a condition que le total des numéros REN ne dépasse pas 5.

Basé sur les résultats de tests FCC Partie 68, le numéro REN de ce produit est 0.1.

This equipment meets the applicable Innovation, Science and Economic Development Canada
Terminal Equipment Technical Specifications. This is confirmed by the registration number. The
abbreviation ISED before the registration number signifies that registration was performed based on a
Declaration of Conformity indicating that Innovation, Science and Economic Development Canada
technical specifications were met. It does not imply that Innovation, Science and Economic
Development Canada approved the equipment.

Users should ensure for their own protection that the electrical ground connections of the power
utility, telephone lines and internal metallic water pipe system, if present, are connected together.
This precaution might be particularly important in rural areas.

E’ NOTE: The Ringer Equivalence Number (REN) assigned to each terminal device provides an

indication of the maximum number of terminals allowed to be connected to a telephone interface. The
termination on an interface might consist of any combination of devices subject only to the
requirement that the sum of the Ringer Equivalence Numbers of all the devices does not exceed 5.

The REN for this product is 0.1, based on FCC Part 68 test results.
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Thong bao t6i ngudi dung mang dién thoai Bic
Hinweis fir Benutzer des deutschen Telefonnetzwerks

Dieses HP-Fax ist nur flr den Anschluss eines analogen Public Switched Telephone Network (PSTN)
gedacht. SchlieBen Sie den TAE N-Telefonstecker, der im Lieferumfang des HP All-in-One enthalten
ist, an die Wandsteckdose (TAE 6) Code N an. Dieses HP-Fax kann als einzelnes Gerat und/oder in
Verbindung (mit seriellem Anschluss) mit anderen zugelassenen Endgeraten verwendet werden.

Ban tuyén bd fax c6 day ctia Uc

In Australia, the HP device must be connected to Telecommunication Network through a line cord
which meets the requirements of the Technical Standard AS/ACIF S008.

Thoéng tin quy dinh déi véi cac san pham khéng day
Phan nay c6 chita cac thong tin quy dinh sau day lién quan dén cac san pham khong day:

e Phgi nhiém vdi blrc xa tan sé vd tuyén

e Thoéng bao téi ngudi dung tai Canada (5 GHz)

° Thoéng bao téi ngudi dung tai Pai Loan (5 GHz)

e Thong bao téi ngudi dung tai Serbia (5 GHz)

° Thoéng bao téi ngudi dung tai Thai Lan (5 GHz)

e Thoéng bao dén ngudi dung & Brazil

° Thoéng bao téi ngudi dung tai Canada

e Thoéng bao tdi ngudi dung tai Bai Loan

° Thbéng bao t6i ngudi dung tai Mexico

e Thong béo tdi ngudi dung tai Nhat Ban

Phoi nhiém véi blrc xa tan s6 vo tuyén

/N CAUTION: The radiated output power of this device is far below the FCC radio frequency
exposure limits. Nevertheless, the device shall be used in such a manner that the potential for human
contact during normal operation is minimized. This product and any attached external antenna, if
supported, shall be placed in such a manner to minimize the potential for human contact during
normal operation. In order to avoid the possibility of exceeding the FCC radio frequency exposure
limits, human proximity to the antenna shall not be less than 20 cm (8 inches) during normal
operation.

Thoéng bao tdi ngudi dung tai Canada (5 GHz)

/N CAUTION: When using IEEE 802.11a wireless LAN, this product is restricted to indoor use, due
to its operation in the 5.15- to 5.25-GHz frequency range. The Innovation, Science and Economic
Development Canada requires this product to be used indoors for the frequency range of 5.15 GHz to
5.25 GHz to reduce the potential for harmful interference to co-channel mobile satellite systems.
High-power radar is allocated as the primary user of the 5.25- to 5.35-GHz and 5.65- to 5.85-GHz
bands. These radar stations can cause interference with and/or damage to this device.
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/% ATTENTION: Lors de l'utilisation du réseau local sans fil IEEE 802.11a, ce produit se limite & une
utilisation en intérieur a cause de son fonctionnement sur la plage de fréquences de 5,15 a 5,25 GHz.
Innovation, Science et Développement Economique Canada stipule que ce produit doit étre utilisé en
intérieur dans la plage de fréquences de 5,15 a 5,25 GHz afin de réduire le risque d'interférences
éventuellement dangereuses avec les systémes mobiles par satellite via un canal adjacent. Le radar
a haute puissance est alloué pour une utilisation principale dans une plage de fréquences de 5,25 a
5,35 GHz et de 5,65 a 5,85 GHz. Ces stations radar peuvent provoquer des interférences avec cet
appareil et 'endommager.

Théng bao téi ngudi dung tai Pai Loan (5 GHz)
£ 5.25-5.35 BiATARIEZ BRETB@RE , RREAEA.
FEil e L EHNE BIERR 2 R4,

Théng bao téi ngudi dung tai Serbia (5 GHz)

Upotreba ovog uredjaja je ogranicna na zatvorene prostore u slucajevima koriscenja na
frekvencijama od 5150-5350 MHz.

Théng bao téi ngudi dung tai Thai Lan (5 GHz)
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This radio communication equipment has the electromagnetic field strength in compliance with the
Safety Standard for the Use of Radio Communication Equipment on Human Health announced by the
National Telecommunications Commission.

Thong bao dén ngudi dung & Brazil

Este equipamento opera em carater secundario, isto €, ndo tem direito a protegao contra
interferéncia prejudicial, mesmo de estagdes do mesmo tipo, € ndo pode causar interferéncia em
sistemas operando em carater primario.

Théng bao téi ngudi dung tai Canada

Under Innovation, Science and Economic Development Canada regulations, this radio transmitter
may only operate using an antenna of a type and maximum (or lesser) gain approved for the
transmitter by Innovation, Science and Economic Development Canada. To reduce potential radio
interference to other users, the antenna type and its gain should be so chosen that the equivalent
isotropically radiated power (e.i.r.p.) is not more than that necessary for successful communication.

This device complies with Innovation, Science and Economic Development Canada licence-exempt
RSS standard(s). Operation is subject to the following two conditions: (1) this device may not cause
interference, and (2) this device must accept any interference, including interference that may cause
undesired operation of the device.

WARNING! Exposure to Radio Frequency Radiation. The radiated output power of this device is
below the Innovation, Science and Economic Development Canada radio frequency exposure limits.
Nevertheless, the device should be used in such a manner that the potential for human contact is
minimized during normal operation.

To avoid the possibility of exceeding the Innovation, Science and Economic Development Canada
radio frequency exposure limits, human proximity to the antennas should not be less than 20 cm (8
inches).
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Conformément au Réglement d'Innovation, Science et Développement Economique Canada, cet
émetteur radioélectrique ne peut fonctionner qu'avec une antenne d'un type et d'un gain maximum
(ou moindre) approuvé par Innovation, Science et Développement Economique Canada. Afin de
réduire le brouillage radioélectrique potentiel pour d'autres utilisateurs, le type d'antenne et son gain
doivent étre choisis de maniére a ce que la puissance isotrope rayonnée équivalente (p.i.r.e.) ne
dépasse pas celle nécessaire a une communication réussie.

Cet appareil est conforme aux normes RSS exemptes de licence d'Innovation, Science et
Développement Economique Canada. Son fonctionnement dépend des deux conditions suivantes :
(1) cet appareil ne doit pas provoquer d'interférences nuisibles et (2) doit accepter toutes les
interférences regues, y compris des interférences pouvant provoquer un fonctionnement non souhaité
de l'appareil.

AVERTISSEMENT relatif a I'exposition aux radiofréquences. La puissance de rayonnement de cet
appareil se trouve sous les limites d'exposition de radiofréquences d'Innovation, Science et
Développement Economique Canada. Néanmoins, cet appareil doit étre utilisé de telle sorte qu'il
doive étre mis en contact le moins possible avec le corps humain.

Afin d'éviter le dépassement éventuel des limites d'exposition aux radiofréquences d'Innovation,
Science et Développement Economique Canada, il est recommandé de maintenir une distance de
plus de 20 cm entre les antennes et I'utilisateur.

Théng bao téi ngudi dung tai Dai Loan
ENREREHN T EREEHNE
-y gt -3

RAXDIAR BN RFESH , JFEFTT , 07, BRIEAENTFEARBEER, mMAHE
RBE R R IR,

S+ Imfk

RYRGFEERCERATEFERNZLRTESERES  RRRETERAKE , BYEEFER |, K
EEETERSGRELR.

BIREEER , BRESLIRAEFEECERERRE, BIRFHEERATIALZBEIIE. NER
%A ERES M EMBRE T,

Théng bao téi ngudi dung tai Mexico

La operacién de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible que este
equipo o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar
cualquier interferencia, incluyendo la que pueda causar su operacion no deseada.

Para saber el modelo de la tarjeta inalambrica utilizada, revise la etiqueta regulatoria de la impresora.

Théng bao téi ngudi dung tai Nhat Ban
COBBEBMEEBESAPAR G IBHARAZZ T -ERRBEEERLTVET,
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Chuong trinh quan ly san pham méi trudng

HP cam két cung cap cac san phdm co chét lugng theo quy trinh than thién vai moi trwong. Thiét k&
nham tai ch& da duagc két hop vao san phdm nay. S6 nguyén vat liéu da dudc gitr & murc t6i thiu
trong khi dam bao ding chitc nang va do tin cdy. Cac nguyén vat liéu khac nhau da dugc thiét ké dé
dé tach. Cac chét va cac két ndi khac dé xac dinh vi tri, ti€p can, va thao st dung cac céng cu phd
bién. Céac bo phan uu tién cao da duagc thiét k& nham ti€p can nhanh chong dé thao g& va slra chira
hiéu qua. D& biét thém thong tin, truy cap trang web Cam két d&i véi moi trudng cua HP tai:

https://www8.hp.com/us/en/hp-information/global-citizenship/index.html

e  Ld&i khuyén vé Sinh thai

° Giay
° Nhua

° Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

e Bang chi dan an toan

e Cac hoa chét
° EPEAT

° Théng tin cho ngudi dung Nhan sinh thai SEPA (Trung Quéc)

e Chuong trinh tai ché

° Chuong trinh tai ché& cac vat tv ctia may in phun HP

e Thai bd pin tai Pai Loan

e Thodng bao vé& Nguyén liéu thudc sung tai California

e Chithi vé Pin ctia EU

° Théng béo vé pin danh cho Brazil

e Tiéu thu dién

° Nhan Nang luong tai Trung Qudc danh cho Mdy in, May fax, va May photocopy

e Cach thai bo rac thai thiét bi danh cho ngudi dung

e Thai bd chét thai tai Brazil

e Bang cac Chat/Thanh phan Déc hai va Nguy hiém va Ham Ivong clia ching (Trung Quéc)

e  Quy dinh vé Kiém soat Rac thai Thiét bi Dién va Dién t& (ThG Nhi Ky)

e Han ché chat nguy hiém (An D&)

e  Tuyén b8 v& Ghi nh&n Tinh trang Hién dién cadc Chat bi Han ché& (Pai Loan)

Loi khuyén vé Sinh thai

VIWW

HP cam két gilip khach hang giam tac dong déi véi moi trudng. Vui long truy cép trang web HP Eco
Solutions d& biét thém théng tin vé cac sang kién moi truong clia HP.
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www.hp.com/sustainableimpact

San phdm nay phu hop dé s dung gidy tai ché theo tiéu chudn DIN 19309 va EN 12281:2002.

Cac bd phan nhua trén 25 gam dude danh ddu theo cac tiéu chuédn qudc té dé tang cuong kha nang
xac dinh cac loai nhwa cho muc dich tai ché vao cudi vong doi san pham.

Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

D& cd di liéu vé ngudn dién cha san phdm, bao gdom murc tiéu thu dién cla san phdm & ché do cho
khi dugc néi mang néu tat ca cac cGng mang cé day duoc két ndi va tat ca cac cong mang khong day
dudgc kich hoat, vui Iong tham khao phan P15 ‘Théng tin BS sung’ ctia Ban tuyén bé ECO CONG
NGHE THONG TIN tai www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-
pc.html.

Bang chi dan an toan

Bang Chi dan An toan, théng tin vé mai trudng va an toan san pham cé sdn tai www.hp.com/go/
ecodata hodc duwoc cung cép theo yéu cau.

Cac hoa chat

HP cam két cung cép cho cac khach hang théng tin vé héa chat trong san phdm clia ching t6i theo
cac yéu cau hop phap nhu REACH (Quy dinh cua Lién minh Chdu Au (EC) s6 No 1907/2006 cia Hoi
ddng va Nghi vién Chéu Au). Bao céo thong tin vé& héa chat cho san pham nay c6 tai: www.hp.com/
go/reach.

EPEAT

Most HP products are designed to meet EPEAT. EPEAT is a comprehensive environmental rating
that helps identify greener electronics equipment. For more information on EPEAT go to
www.epeat.net. For information on HP's EPEAT registered products go to www.hp.com/hpinfo/
globalcitizenship/environment/pdf/epeat_printers.pdf.

Thong tin cho ngudi dung Nhan sinh thai SEPA (Trung Qudc)
fEFEFRIR NI f A P 5 8
BE AT 63.0dBA) NPRNRBEFAERETHAER , BERUNREXEER,
MERNEAEALTBIITENREXH , FHAREEXNRFNERRNER,
MEBEBINET R TERERS , BRTRRXARE , AN BRBEEMTT
BUUERBER , SIRD RS,

Chuong trinh tai ché

HP cung cdp ngay cang nhiéu chuong trinh tra lai va tai ché san phdm & nhiéu qudc gia/khu vuc, va
cung cép cho cac ddi tac mot s6 trung tam tai ché dién tlr I6n nhat trén khap thé gidi. HP bao ton
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ngudn luc bang cach ban lai mot s6 san phdm phd bién nhat clia minh. D& biét thém thong tin vé viéc
tai ché cac san pham HP, vui long truy céap:

www.hp.com/recycle

Chuong trinh tai ché cac vat tv ciia may in phun HP

HP cam két bdo vé moi trudng. Chudng trinh Tai ché cac Vat tu cia May in phun HP co san & nhiéu
quéc gia/khu vuc, va cho phép ban tai ché cac hdop muc in da qua s dung mién phi. D& biét thém
thdng tin, vui long truy cap trang web sau:

www.hp.com/recycle

Thai bé pin tai Bai Loan

JEE G b [l

Thong bao vé Nguyén liéu thudc sling tai California
Perchlorate material - special handling may apply. See: www.dtsc.ca.gov/hazardouswaste/
perchlorate

This product's real-time clock battery or coin cell battery may contain perchlorate and may require
special handling when recycled or disposed of in California.

Chi thi vé Pin clia EU

-

San phadm nay chira pin dudc st dung d€ duy tri tinh toan ven di liéu cta déng ho do thdi gian thuc
hoac thiét 1ap san phdm va dudc thiét k& dé kéo dai tudi tho clia san pham. Bat ky ¢ gang bao
dudng hoac thay thé pin nay can dugc ky thuéat vién bao dudng co trinh do thuc hién.

Thong bao vé pin danh cho Brazil
A bateria deste equipamento nao foi projetada para ser removida pelo cliente.

Tiéu thu dién
Thiét bi tao anh va in mang 16-gd ENERGY STAR® cuia HP dugc chitng nhan bdi Co quan Béo vé

Moi trwdng Hoa Ky. Nhan hiéu dudi day sé xuat hién trén nhitng san pham tao anh dugc chirng nhan
ENERGY STAR:

VIWW Chuong trinh quan ly san phdm moi trwong 197


http://www.hp.com/recycle
http://www.hp.com/recycle
http://www.dtsc.ca.gov/hazardouswaste/perchlorate
http://www.dtsc.ca.gov/hazardouswaste/perchlorate

ENERGY STAR

Thong tin b6 sung ciia model san phdm tao anh duoc chirng nhan ENERGY STAR duac liét ké tai:
www.hp.com/go/energystar

Nhan Nang lugng tai Trung Quéc danh cho May in, May fax, va May photocopy
S, TV FE RN ERBERIRR SRR

RGN, FTENHLA L BN REFRRBARIA KGN , ZITENHLER T EREMIRIR. #RREERAVAEE
MERMBEEXNEREGNY, TEOPMEENREREERERER R (“GB 215217 ) RIEE

Mit&E,

1. BERER

j:}:

mAEMER D 3R , Hoh 1 ReeMEZS, REMREERESRIXBENTENRERIFERE. fE

BERNBRFERDFEAF LR EZOMAFSH AN RE F 2 MKITE,
2. BREER
153 24T ED AL

BRI =

RERRIAZAS Y REFE R AR GB 21521 WARERBENITE, ZHEURS (W) X1

TR

FIRS R mEZT BN ER L REEARS. ZRSTULESERKEE , BEAE
TAEREWRS T mOIE, T RERZ T, “FIRSEERI T XARE , B
WATREAR Y T AR R E EIRRS . ZBEUER (W) RFo

R AR IR A TR 1R LE 3R B (5]

HI B H SRR EMNE ERE T X~ mETKEDEERABEEN ( HIEER, B3IX
Hl) BEtiE. ZBBEA D MR

B hnZheEZh R A F 2 M
MEZOMAFSHMHENDREF M. ZREFEUARSE (W) RTo

R EE RNBERAEERFEAEEENESHNEE , HXEETSBICERNITHNIKESD
Pl TEDALAME BN RERMEARR RN AW ERE. Bt , ZBE~ mESHSKEREEFE A 8E
SR EE ROBERATRE.

ETHRIENEZ S , BSERHRW GB 21521 R,
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Cach thai bd rac thai thiét bi danh cho ngudi dung

Biéu twong nay cé nghia réng khang thai bd sdn phdm ciia ban cung vdi rac thai sinh
hoat khac. Thay vao d6, ban phai bao vé stic khée clia con ngudi va méi trudng béng
cach chuyén rac thai thiét bi ciia ban dén diém thu gom dugc chi dinh dé tai ché rac
thai thiét bi dién va dién tir. D€ biét thém théng tin, vui long lién hé dich vu thai bd rac
thai sinh hoat clia ban, hodc truy cap http://www.hp.com/recycle.

Thai bé chat thai tai Brazil

Este produto eletronico e seus componentes ndo devem ser descartados no lixo
comum, pois embora estejam em conformidade com padrées mundiais de restricao a
substancias nocivas, podem conter, ainda que em quantidades minimas, substancias
impactantes ao meio ambiente. Ao final da vida util deste produto, o usuario devera
entrega-lo a HP. A ndo observancia dessa orientagao sujeitara o infrator as sangdes
previstas em lei.

Apos o uso, as pilhas e/ou baterias dos produtos HP deverao ser entregues ao
estabelecimento comercial ou rede de assisténcia técnica autorizada pela HP.

Né&o descarte o produto eletronico  Para maiores informagdes, inclusive sobre os pontos de recebimento, acesse:
em lixo comum
www.hp.com.br/reciclar
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Bang cac Chat/Thanh phan Doéc hai va Nguy hiém va Ham lwong cla chiing
(Trung Qudc)

FRPEENRITENERRSR

RETE (RBEL7~REENRRSEAEENE) (_SP SDoc

FENR

BHEH | * ] A SRER SR_ER

(Pb) (Hg) (Cd) (Cr(v1)) (PBB) (PBDE)
AFEMEE o o o o o o
B o o o o o o
Nl R B 4R X o o o o o
THRE X o o o o o
£ ReR X o o o o o
HETOHNE= o o o o o o
Rz & X o o o ) o)
HHEER X o o o o o
R4 X o o o o o
B 5t AR X o o o o o
B RET VRS o o o o o o
SAERERIN X o o o o o

RERRAAR SIT 11364 BOHTELS Hlo

O : RRZEBNREZBHFIEHRM AP EEIIE GB/T 26572 MEMNRBERNT.

X RAZAEYRELEZHHNE—RAMETHSEEE GB/T 26572 AEHNREBER,
WRPREEHRIE X NBHEHFEHE RoHS ErBEE B RKRAYRNAGINEENER,
LRPABEHHE X WEHFHIHFEME RoHS L.

x MRERABRNSERRIAT - REE THENRENEES KM

Quy dinh vé Kiém soat Rac thai Thiét bi Dién va Pién tir (ThS Nhi Ky)
Turkiye Cumhuriyeti: AEEE Yo6netmeligine uygundur

Han ché chat nguy hiém (An Do)
This product, as well as its related consumables and spares, complies with the reduction in

hazardous substances provisions of the "India E-waste (Management and Handling) Rule 2016." It
does not contain lead, mercury, hexavalent chromium, polybrominated biphenyls or polybrominated
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diphenyl ethers in concentrations exceeding 0.1 weight % and 0.01 weight % for cadmium, except for
where allowed pursuant to the exemptions set in Schedule 2 of the Rule.
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Tuyén bé vé Ghi nhan Tinh trang Hién dién cac Chat bi Han ché (Dai Loan)
Al RAYESFERRREHE

Taiwan Declaration of the Presence Condition of the Restricted Substances Marking

RAWER (LB
Hrx Restricted substances and its chemical symbols
Unit sn x -] Ay ki SRBE ZR=ER
(Pb) (Hg) (Cd) (Cr®) (PBB) (PBDE)

S|

— o) o o) o) o
Print engine
AR E

¢) o) ¢ ¢} o ¢}
External casing and trays
WRGLER

— ¢} 0 0 ¢} ¢}
Power supply
'R

o ¢ ¢ ¢ e} ¢
Cables
EN ol 1B 3% 4%

— o) o o) o) o
Print printed circuit board
EEER

— o) ¢ ¢} o) ¢}
Control panel
BAKE

o ¢} ¢ 0 ¢} ¢}
Cartridge
WAL

— ¢ ¢ ¢ e} ¢
Scanner assembly

BE1. BHO0IwW%” R VEBH 001wt % RERAYEZEILEERHBEILEEEEM,

Note 1: “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted substance
exceeds the reference percentage value of presence condition.

#E 2 0" REXERANECEILEERBHASHLEEEEE,

Note 2: “O” indicates that the percentage content of the restricted substance does not exceed the percentage of reference
value of presence.

5% 3. "—" RIERARAMERIKRER,

Note 3: “—" indicates that the restricted substance corresponds to the exemption.

EFEFZNERNSHERAEERFM , Fai3E www.support.hp.com. ZFIESFRNER , ABKE &
H LRI TEEST.

To access the latest user guides or manuals for your product, go to www.support.hp.com. Select Find
your product, and then follow the onscreen instructions.
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Bang chu dan

A
ADSL, cai dat fax vdi
cac hé thdng dién thoai song
song 85

b=

am lugng
am thanh fax 73

B
bang diéu khién may in
dst 6
gtii fax 57
thiét 1ap mang 130
bang diéu khién
nat 9
den 9
bang truy cap phia sau
minh hoa 7
bao céo chat lugngin 172
bao cao chay thir truy cap web
173
bao céo 16i, fax 78
bao céo thir nghiém mang khoéng
day 173
bao cao tinh trang may in
thong tinvé 172
bao hanh 182
bao tri
dauin 177
can chinh dauin 177
kiém tra m&rc muc 116
thay thé hop muc 117
trang cha@n doan 172
vét ban trén trang 177
vé sinh 176
vé sinh dauin 178
bi€u twong két ndi khong day 11
biéu tvong mirc mucin 11
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bd nhé
in lai fax 63
lvu fax 63
bo ndi, dat 7
Biéu twong Cai dat 11

Cc
cac bao cao
chan doan 172
chay thtr fax that bai 160
16i, fax 78
th&* nghiém mang khéng day
173
truy cap web 173
xac nhan, fax 77
cac bao cao xac nhan, fax 77
cac hé théng dién thoai song song
qudc gia/khu vuc véi 81
cac loai cai dat 82
cai dat dudng day rieng 84
CaidatDSL 85
Cai dat PBX 86
Cai dat ISDN 86
cai dat chudng rung dac biét
87
cai dat duong day chia sé 88
cai dat modem 90
modem chung véi cai dat
dudng day thoai 93
cai dat may tra I6i dién thoai
97
cai dat modem va may tra loi
dién thoai 98
cai dat modem va hop thu
thoai 102
cac mdrc muc, kiémtra 116
cac tuy chon quay sé lai, cai dat
72

cac van dé vé nap gidy, khac phuc
suwcd 152
cac yéu cau hé théng 184
cai dat
chudng rung dac biét 71
fax, vdi cac hé thong dién thoai
song song 81
cac tinh hudng fax 82
dudng day fax riéng (hé thdng
dién thoai song song) 84
DSL (céac hé thng dién thoai
song song) 85
Hé théng PBX (cac hé théng
dién thoai song song) 86
Dudng day ISDN (cac hé thdng
dién thoai song song) 86
chudng rung dac biét (cac hé
théng dién thoai song song)
87
duong day dién thoai chia sé
(hé thong dién thoai song
song) 88
thu thoai (hé thGng dién thoai
song song) 89
modem may tinh (cac hé thong
dién thoai song song) 90
dudng day modem may tinh va
thoai (cac hé théng dién thoai
song song) 93
may tra |6i dién thoai (cac hé
thong dién thoai song song)
97
modem may tinh va may tra I0i
dién thoai (cac hé théng dién
thoai song song) 98
may tra |i dién thoai va
modem (cac hé théng dién
thoai song song) 98
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modem may tinh va hop thu

thoai (cac hé théng dién thoai

song song) 102
hép thu thoai va modem may
tinh (cac hé théng dién thoai
song song) 102
chay thir fax 104
can chinh dauin 177
ca haimat, intrén 39
clra ti€p can hop muc, dat 7

CH
chat lvong in

vé sinh vét ban trén trang 177

chay tht, fax
didu kien dudng day fax 164
am quay s6, that bai 163
caidat 104
gidc cam trén tudng cla dién
thoai 161
két nGi cng, that bai 161
phan cirng, that bai 160
that bai 160
th&* nghiém loai day dién thoai
trén may fax that bai 163
ché& do stra 16i 60
ché do fax rac 65
chuéng rung dac biét
thay d&i 71
cac hé thdng dién thoai song
song 87
chuéng rung tra 1oi 71
chuyén tiép fax 64
chup quét
thong so ky thuat chup quét
185
tir Webscan 52

D
danh ba dién thoai
gtti fax 57
cai dat 67
thay d&i s6 lien he 67
thié€t 1ap nhom lién hé 68
thay dGi nhom lién hé 68
x0a cac so lien hé 68
DSL, cai d&t fax voi
cac hé thong dién thoai song
song 85
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b

dau vao dong dién, dat 7
dén, bang diéu khién 9
dién thoai, fax t

gui, 58
gui 58
nhan 62

dudng day dién thoai, mau chudng
rung tra lgi 71

dauin 177
vé sinh 178

dau in, can chinh 177

Dia chi IP
ki€ém tra may in 139

Puding day ISDN, thiét 1ap vdi fax
cac hé thdng dién thoai song

song 86

E
embedded web server
dangmé 137
gidi thieu 137
khac phuc su ¢d, khéng thé
md 138
Webscan 52
ECM. Xem ché& d6 stia |6i
EWS. Xem embedded web server

F
fax

dudng day modem va thoai,
chung vdi (cac hé théng dién
thoai song song) 93

amlugng 73

cacbaocao 77

cac bao céo 16i fax 78

cac bao cao xac nhan 77

cac hé théng dién thoai song
song 81

cac loai cai dat 82

cac tuy chon quay sé lai 72

cai dat duong day riéng (hé
théng dién thoai song song)
84

cai dat chudéng rung dac biét
(cac hé thong dién thoai song
song) 87

cai dat dudng day dién thoai
chia sé (hé théng dién thoai
song song) 88

chancacsdé 65

chay thr cai dat 104

chay thir that bai 160

ché& do stra 16i 60

ch& do tra loi 70

chuéng rung dac biét, thay dGi
mau chudng rung 71

chudng rung trd 16i 71

chuyén tiép 64

fax dy phong 63

gli 57

gui, khac phuc su cd 165, 168

in chi tiét giao dich gan day
nhat 79

inlai 63

khac phuc su c6 159

kh&c phuc su ¢ may tra 16i
dién thoai 169

loai quay s6, cai dat 72

may tra I6i dién thoai, cai dat
(cac hé thang dién thoai song
song) 97

may tra 16i dién thoai va
modem, chung v&i (cac hé
théng dién thoai song song)
98

modem, chung véi (cac hé
théng dién thoai song song)
90

modem va hop thu thoai, chung
V@i (cac hé théng dién thoai
song song) 102

modem va may tra I0i dién
thoai, chung vdi (cac hé théng
dién thoai song song) 98

nhan 62

nhan, khac phuc sw c6 165,
167

nhan tha cong 62

nhatky,in 78

nhat ky, x6éa 79

quay sé t man hinh 59, 60

thiét 1ap, thay déi 70

thong s6 ky thuat 185

thugon 64

thu thoai, thiét 1ap (hé théng
dién thoai song song) 89

th(* nghiém diéu kién dudng
day, that bai 164
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tht? nghiém am quay s6, that
bai 163
th&r nghiém gidc cadm trén
tuwong, that bai 161
th&r nghiém két noi day dién
thoai, that bai 161
th&r nghiém loai day dién thoai,
that bai 163
tieudé 70
tocddo 73
tra 16i tw dong 70
DSL, cai dat (hé thdng dién
thoai song song) 85
Puang day ISDN, thiét 1ap (cac
hé théng dién thoai song
song) 86
Giao thure Internet, qua 76
Hé thong PBX, thiét 1ap (cac hé
théng dién thoai song song)
86
fax du phong 63
fax thu cong
gui 58, 59
nhan 62
FolP 76

G

gtri fax
bd nhé, t¢ 59
fax coban 57
khac phuc su c6 165, 168
quay so tir man hinh 59, 60
tr dién thoai 58

gui fax dén nhiéu ngudi nhan
gli 60

Giao thic Internet
fax, bang cach sir dung 76

Gl
gia d&
g0 bd ket gia dd 151
gidc cam trén tuwdng cua dién
thoai, fax 161
gidy
cac trang bi léch 152
g0 bo ket gidy 144
khac phuc su ¢6 nap gidy 152

khay nap 16
lva chon 15
VIWW

thong s6 ky thuat 184
HP, dat mua 14

gidy anh media
kép 39

H
hé diéu hanh dugc hd trg 184
hé théng dién thoai chubi
qudc gia/khu vuc véi 81
cac loai cai dat 82
hép muc 121
dat 7
cac ma s6 bo phan 121
kiém tra mirc muc 116
IGi khuyén 114
thay the 117
hé trg khach hang
bdo hanh 182
Hé théng PBX, thiét l1ap vai fax
cac hé thong dién thoai song
song 86
Hép muc 7

I
in
cac ban fax 63
chi tiét fax gan day nhat 79
fax cadc béaocao 77
hai mat 39
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tht* nghiém dudng day fax that
bai 164
tht* nghiém am quay sé cua
may fax that bai 163
thlr nghiém giac cdm trén tudng
cla may fax, that bai 161
tht* nghiém két ndi day dién
thoai trén may fax that bai
161
th&r nghiém loai day dién thoai
trén may fax that bai 163
trang cdu hinh mang 172
HP Smart 143
khay gidy ra
dst 6
kha nang truy cap 2
khay nap tai liéu
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toc do lién két 130
xem va in thiét 1ap 130
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70
mau chudng rung tra |5
cac hé thong dién thoai song
song 87
thay d6i 71
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dung chung vdi dudng day fax
va thoai (cac hé thdng dién
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dung chung véi fax va hop thu
thoai (cac hé thong dién thoai
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dung chung véi fax va may tra
I6i dién thoai (cac hé thdng
dién thoai song song) 98

modem quay so

chung véi fax (cac hé théng
dién thoai song song) 90

dung chung vé&i dudng day fax
va thoai (cac hé théng dién
thoai song song) 93

dung chung véi fax va hop thu
thoai (cac hé thong dién thoai
song song) 102

dung chung véi fax va may tra
I6i dién thoai (cac hé théng
dién thoai song song) 98
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N

nap gidy kép, khac phuc su ¢6
152

nut, bang diéu khién 9

NG
nguodn dién
khac phuc sucé 170
ngudn nhiéu vé tuyén
thong tin quy dinh 192

NH

nhan fax
chan cacsé 65
ché& do6 tra 16i tw déng 70
chuéng rung tra I6i 71
chuyén tiép 64
khac phuc su c6 165, 167
th cong 62

tw ddng 62
nhat ky, fax
in 78
PH
pham mém
Webscan 52

phan cirng, chay th cai dat fax
160

phan mém may in (Windows)
dang mé 30, 136
gidi thieu 136

Q

quay s6 bang am 72

quay s6 bang xung 72
quay so tir man hinh 59, 60

S
sao chép

thong s6 ky thuat 185
s6 dong may quy dinh 187
s0 fax bi chan

cai dit 65

T
tai ché

hép muc 197
tiéu de, fax 70
tinh trang

trang cau hinh mang 172
toc d6 truyén 73
t5c db lién két, thist 1ap 130
Thigt1ap IP 130

TH
thay thé hép muc 117
thiét 1ap
am luong, fax 73
mang 130

toc do, fax 73
théng bao quy dinh 187
thong s6 ky thuat
cac yéu cau hé thong 184
gidy 184
vatly 184
théng s6 ky thuat vé dé6 &m 184
théng s6 ky thuat vé moi trudng
184
thong s6 ky thuat vé nhiét @6 184
thong tin ky thuat
thong s6 ky thuéat ban sao
chup 185
théng so ky thuat chup quét
185
thong s6 ky thuat fax 185
thong tin quy dinh 192
thu gon fax 64
thu gon fax tv déng 64
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thu thoai
cai dat vdi fax va modem may
tinh (cac hé thong dién thoai
song song) 102
thiét 1ap vdi fax (hé théng dién
thoai song song) 89
thlr nghiém dung céng, fax 161
tht* nghiém diéu kién dudng day,
fax 164
th&r nghiém am quay s6, that bai
163
th&r nghiém giac cam trén tuong,
fax 161
thr nghiém két ndi day dién thoai
vGi ding cong that bai 161
tht* nghiém loai day dung that
bai 163

TR
trang den trang
fax 56
trang chan doan 172
trang web
théng tin vé kha nang truy
cap 2
truyén thong khong day
caidat 126
thong tin quy dinh 192

\Y
vé sinh
dauin 177,178
bén ngoai 176
khay nap tailiéu 176
kinh may quét 175

w

Webscan 52

Windows
cac yéu cau hé théng 184
in tdp quang cao 35

X
xem

thiét 1ap mang 130
x6a

nhat ky fax 79
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	Mặt sau

	Sử dụng bảng điều khiển của máy in
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	Biểu tượng bảng điều khiển
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	Chụp quét sang máy tính
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	In lại fax nhận được từ bộ nhớ
	Chuyển tiếp fax đến số khác
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	Trường hợp A: Đường dây fax riêng (không nhận được cuộc gọi thoại nào)
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	Trường hợp F: Đường dây thoại/fax chia sẻ với thư thoại
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