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Mandate 376 - EN 301549 (EXHiE& R IT)

The EN 301 549 standard was created by the European Union within Mandate 376 as the basis for an online
toolkit for public procurement of ICT products. The standard specifies the functional accessibility
requirements applicable to ICT products and services, together with a description of the test procedures and
evaluation methodology for each accessibility requirement.

WCAG (Web Content Accessibility Guidelines)

W3C & WAI (Web Accessibility Initiative) =& > TR T /= WCAG (Web Content Accessibility
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https://support.hp.com/jp-ja/document/c04899902/
https://support.hp.com/jp-ja/document/c03765997/
https://support.hp.com/jp-ja/document/c03765997/
https://support.hp.com/jp-ja/document/c03945808/
https://support.hp.com/jp-ja/document/c04457961/
https://support.hp.com/jp-ja/document/c04457961/
http://jp.ext.hp.com/accessories/personal/
https://www.microsoft.com/ja-jp/enable/
http://www.google.com/accessibility/
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-impairment.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-type.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-descriptions.html
http://www.atia.org/
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/

WCAG TIFSFIC, RE, BE, Bk, DM, #BROEAVWAHBIHCHR—- N ERBLTITFRD
Web 21— —A Web FIBRFICEE T AEEICIG L TWLWET, WCAG2.0 ICIEBBHEOABEHLEAT
HERALCTVIACTOYVORENBEE TN TULET,

o MBI (BROTFANCELBZRE F-—FT1ADFv TS a2, RUBE~NOBEILE, BD
A RSRARRE)

o  REETEE (F—AR—-FEME BOIC ISR FM4Z2TR/E, REOML, FETF->32>
aJHE)

o BRTE (HHLTE, FUTEE ANZELL)
o EBREM (XERMLOEBRELL)
BB B EUHE

TELRBOI—Y— YR—hE, ZHRERENREY DOHBBBICK->TEHLE, ZOt
723208V UM5, TBLEES, Rl BLUEREICHTIRBEERTEZET (HEOH),

United States (CKE [ IF)
Canada (A F#¥EIT)
e  Europe (ERJH[EIF)

e United Kingdom (ZE[EM )

e Australia (A—XFZ Y 7EIF)
o A

United States (REIR F)

Section 508 of the Rehabilitation Act specifies that agencies must identify which standards apply to the
procurement of ICT, perform market research to determine the availability of accessible products and
services, and document the results of their market research. The following resources provide assistance in
meeting Section 508 requirements:

° www.section508.gov

° Buy Accessible

The U.S. Access Board is currently updating the Section 508 standards. This effort will address new
technologies and other areas where the standards need to be modified. For more information, go to Section
508 Refresh.

Section 255 of the Telecommunications Act requires telecommunications products and services to be
accessible to people with disabilities. FCC rules cover all hardware and software telephone network
equipment and telecommunications equipment used in the home or office. Such equipment includes
telephones, wireless handsets, fax machines, answering machines, and pagers. FCC rules also cover basic
and special telecommunications services, including regular telephone calls, call waiting, speed dialing, call
forwarding, computer-provided directory assistance, call monitoring, caller identification, call tracing, and
repeat dialing, as well as voice mail and interactive voice response systems that provide callers with menus
of choices. For more information, go to Federal Communication Commission Section 255 information.
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http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-kingdom
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#worldwide
https://www.section508.gov/
https://buyaccessible.gov
http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh
http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh
http://www.fcc.gov/guides/telecommunications-access-people-disabilities

21st Century Communications and Video Accessibility Act (CVAA) (KEIRIT)

The CVAA updates federal communications law to increase the access of persons with disabilities to modern
communications, updating accessibility laws enacted in the 1980s and 1990s to include new digital,
broadband, and mobile innovations. Regulations are enforced by the FCC and documented as 47 CFR Part 14
and Part 79.

° FCC Guide on the CVAA

Other U.S. legislation and initiatives

° Americans with Disabilities Act (ADA), Telecommunications Act, the Rehabilitation Act and others

Canada (HFYEIT)

The Accessibility for Ontarians with Disabilities Act was established to develop and implement accessibility
standards to make goods, services, and facilities accessible to Ontarians with disabilities and to provide for
the involvement of persons with disabilities in the development of the accessibility standards. The first
standard of the AODA is the customer service standard; however, standards for transportation, employment,
and information and communication are also being developed. The AODA applies to the Government of
Ontario, the Legislative Assembly, every designated public sector organization, and to every other person or
organization that provides goods, services, or facilities to the public or other third parties and that has at
least one employee in Ontario; and accessibility measures must be implemented on or before January 1,
2025. For more information, go to Accessibility for Ontarians with Disability Act (AODA) .

Europe (EX)H[@IT)

EU Mandate 376 ETSI Technical Report ETSI DTR 102 612: "Human Factors (HF); European accessibility
requirements for public procurement of products and services in the ICT domain (European Commission
Mandate M 376, Phase 1)" has been released.

Background: The three European Standardization Organizations have set up two parallel project teams to
carry out the work specified in the European Commission "Mandate 376 to CEN, CENELEC and ETSI, in Support
of Accessibility Requirements for Public Procurement of Products and Services in the ICT Domain."

ETSI TC Human Factors Specialist Task Force 333 has developed ETSI DTR 102 612. Further details about the
work performed by STF333 (e.g., Terms of Reference, specification of the detailed work tasks, time plan for
the work, previous drafts, listing of comments received and means to contact the task force) can be found at
the Special Task Force 333.

The parts relating to the assessment of suitable testing and conformity schemes were carried out by a
parallel project, detailed in CEN BT/WG185/PT. For further information, go to the CEN project team website.
The two projects are closely coordinated.

° CEN project team

) European Commission mandate for e-accessibility (PDF 46KB)

United Kingdom (3EEI[R IT)

The Disability Discrimination Act of 1995 (DDA) was enacted to ensure that websites are accessible to blind
and disabled users in the United Kingdom.

° W3C UK Policies
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https://www.fcc.gov/consumers/guides/21st-century-communications-and-video-accessibility-act-cvaa
http://www.ada.gov/cguide.htm
http://www8.hp.com/ca/en/hp-information/accessibility-aging/canadaaoda.html
https://portal.etsi.org/home.aspx
http://www.econformance.eu
http://www8.hp.com/us/en/pdf/legislation_eu_mandate_tcm_245_1213903.pdf
http://www.w3.org/WAI/Policy/#UK/

Australia (F—ZXMZVUTF7RIT)

The Australian government has announced their plan to implement Web Content Accessibility Guidelines 2.0.

All Australian government websites will require Level A compliance by 2012, and Double A by 2015. The new

standard replaces WCAG 1.0, which was introduced as a mandated requirement for agencies in 2000.

FitF

JTC1 SWG-A (Special Working Group on Accessibility) (R:EH A k)

G3ict: The Global Initiative for Inclusive ICTs (EFEY A )
AZNVF7DRA—YHY—HYR—KED (A FYVTEHAH)

W3CWAI (Web Accessibility Initiative) (ZRFEH A k)
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MELTREINTLET, 107 —Fy b THEIBINEBRELISEBEICOVWTHP E—I0E

EFEEDLBVBDELET, COR=S0O—EKEIF, HPICLBHEETTEOTIEHY XA,

i (REDOH)

AAPD (American Association of People with Disabilities)

ATAP (Association of Assistive Technology Act Programs)

HLAA (Hearing Loss Association of America)

ITTATC (Information Technology Technical Assistance and Training Center)
Lighthouse International

National Association of the Deaf

National Federation of the Blind

RESNA (Rehabilitation Engineering & Assistive Technology Society of North America)
TDI (Telecommunications for the Deaf and Hard of Hearing, Inc.)

W3C WAI (Web Accessibility Initiative)

HEHEA (TEOH)

AV 7AI=ZFMIKE /) —RYw I, Centeron Disabilities
4 RAVIKREITT 4V R, Trace Center

S RY Y KZF. Computer Accommodations Program

dA—Y—HR—-KrCETIRIDIVY-XBLVOU Y
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http://www.w3.org/TR/WCAG20/
http://www.jtc1access.org/
http://g3ict.com/
http://www.pubbliaccesso.gov.it/english/index.htm
http://www.w3.org/WAI/Policy/

BAWCETSIZEOMOV Y —R (HFEDH)

ADA (Americans with Disabilities Act) Technical Assistance Program
ILO Global Business and Disability Network

EnableMart

European Disability Forum (ERIMEZ 7+ —F A)

Job Accommodation Network

Microsoft Enable

KREFEH : AGuide to Disability Rights Laws

HP DY > Y

BEWEHED Web 7+ —A (HEHA k
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NoEeiETcOYR— MSDULWTIX, http://welcome.hp.com/country/us/en/wwcontact_us.html (3
BHAb) HoEKSTIEOME, XEIFEFEBIRLTLETL, HBICH> THEVLWORRER
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46

ffgC 1—Y—-HYR-k


https://h41268.www4.hp.com/live/index.aspx?qid=11387
http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/
http://www.hp.com/jp/contact/
https://support.hp.com/jp-ja/
http://welcome.hp.com/country/us/en/wwcontact_us.html
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