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Read this guide to get to know the printer control panel, learn how to interpret control panel light 
patterns, solve wireless connection problems, and find more information. 

Printer control panel

Reference Guide
HP Color Laser 150 series

Control panel light patterns

Set up a wireless connection (wireless models only)
As directed in the setup guide, download and install the HP printer software, and follow the instructions in the 
software to connect the printer to your wireless network.
When the printer has successfully connected to your wirless network, the Wireless light  on the printer 
control panel stops blinking and glows steady blue. If the light does not turn steady blue, try the following 
solutions.

Problem Cause/Solution

The Wireless 
light  is off. 

Wireless connection mode is turned off. Try the following:
1.	 Press the Wireless button  on the printer control panel. 
2.	 If the Wireless light  turns steady blue, wireless connection mode is on and the 

wireless connection is established. You can now print wirelessly.
3.	 If the Wireless light  blinks blue, the printer is in wireless setup mode. Continue 

software installation and follow the instructions in the software to set up a wireless 
connection. Also, see the instructions below under “The Wireless light  is blinking 
blue.”

Solve wireless problems

Ready Processing

!

Initializing or 
canceling

Cartridge not 
installed or wrong 

cartridge

10  sec !
Cartridge 
very low 

Paper jam or 
out of paper

1

2

3

4

5

6

1 Toner  lights

2 Wireless button/light*

3 Resume button

4 Cancel button

5 Power button/ 
Ready light

6 Attention light

* Wireless models only
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Problem Cause/Solution

The Wireless 
light  is 
blinking blue.

Wireless connection mode is on but the wireless network connection is not set up yet. Try 
the following solutions in order until the problem is resolved:
1.	 Verify that the printer is within range (30 m or 100 ft) of the wireless network.
2.	 If you are using a USB cable to temporarily connect the printer and computer during 

set up, do not connect the USB cable until the software prompts you to do so. If you 
connected the cable before being prompted, unplug the cable and then restore the 
wireless network settings as directed in the next step.

3.	 Restore the wireless network settings:
a.	 Remove the USB cable from the printer.
b.	 Press and hold the Wireless button  on the printer control panel for 20 seconds.
c.	 When the Attention light and the Power light  start blinking together, release the 

Wireless button .
d.	 After the Wireless light  starts blinking blue, continue to install the software.

4.	 Restart the printer and the router.
5.	 Manually connect the printer to your wireless network. Use Wi-Fi Protected Setup (WPS) 

if your router supports it. See the WPS instructions in the next section.
6.	 Uninstall and reinstall the HP printer software.

The Wireless 
light  is 
on, but you 
cannot print 
wirelessly.

The printer driver might not be installed. Try installing or reinstalling the printer driver, and 
then try printing again.
If you still cannot print wirelessly, the printer and your computer or device might be 
connected to different networks. Try the following:
1.	 Check the network that the computer is connected to.
2.	 Check the printer’s network name (SSID) info on the Configuration Report/Network 

Summary. To print the report, press and hold the Resume button  on the printer 
control panel for 10 seconds.

3.	 Resolve any connection issues, and then continue to install the software.

Set up a Wi-Fi Direct connection
Use Wi-Fi Direct to connect to a printer wirelessly—without connecting to an existing wireless network. To use 
Wi‑Fi Direct:

•• Make sure Wi-Fi Direct is enabled on the printer.
•• To check the Wi-Fi Direct name and password (Network Key), press and hold the Resume button  on the 

printer control panel for 10 seconds. A report prints with information on your machine’s network connection and 
configuration.

To learn more, visit www.hp.com/go/wifidirectprinting.

Set up a wireless connection using Wi-Fi Protected Setup (WPS)
1.	 Press the WPS button  on your router.
2.	 Within two minutes, press and hold the Wireless button  on the printer control panel for at least 3 seconds, 

and then release the button. 
3.	 Wait while the printer automatically establishes the network connection. It takes up to two minutes.  When the 

network connection is established, the Wireless light  stops blinking and glows steady blue.
4.	 Continue to install the software.

English
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HP wireless printing
www.hp.com/go/wirelessprinting 

Product support
www.hp.com/support/colorlaser150

Learn more

Printer operating environment guidelines

Keep printer out 
of direct sunlight

Recommended
temperature range:

17.5° – 25° C
(63.5° – 77° F)

Recommended 
humidity range:

30% – 70%

Keep printer in 
well-ventilated area

Do not exceed 
voltage limits
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The information contained herein is subject to change without notice.
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Baca panduan ini untuk memahami panel kontrol printer, mempelajari cara menafsirkan pola lampu 
panel kontrol, mengatasi masalah koneksi nirkabel, dan menemukan informasi lebih lanjut. 

Panel kontrol printer

Panduan Referensi
HP Color Laser 150 series

Pola lampu panel kontrol

Menyiapkan koneksi nirkabel (hanya model nirkabel)
Seperti yang diarahkan dalam panduan penyetelan, unduh dan instal perangkat lunak printer HP, dan ikuti 
petunjuk di perangkat lunak untuk menghubungkan printer ke jaringan nirkabel.
Ketika printer berhasil terhubung ke jaringan nirkabel, lampu Nirkabel  pada panel kontrol printer akan 
berhenti berkedip dan lampu akan terus menyala biru. Jika lampu tidak menyala biru, cobalah solusi ini.

Masalah Penyebab/Solusi

Lampu 
Nirkabel  
mati. 

Mode koneksi nirkabel dinonaktifkan. Coba langkah berikut:
1.	 Tekan tombol Nirkabel  pada panel kontrol printer. 
2.	 Jika lampu Nirkabel  terus berwarna biru, berarti mode koneksi nirkabel menyala dan 

koneksi nirkabel dibuat. Sekarang Anda dapat mencetak secara nirkabel.
3.	 Jika lampu Nirkabel  berkedip biru, berarti printer dalam mode penyetelan nirkabel. 

Lanjutkan penginstalan perangkat lunak dan ikuti petunjuk di perangkat lunak untuk 
menyetel koneksi nirkabel. Lihat juga petunjuk di bawah di bagian “Lampu Nirkabel  
berkedip biru.”

Mengatasi masalah nirkabel

Siap Memproses

!

Menginisialisasi atau 
membatalkan

Kartrid tidak 
terpasang atau 

kartrid salah

10  sec !
Isi kartrid 

sangat sedikit 
Kertas macet atau 

kertas habis

1

2

3

4

5

6

1 Lampu Toner

2 Tombol/lampu 
Nirkabel*

3 Tombol Lanjut

4 Tombol Batal

5 Tombol Daya/ 
Tombol Siap

6 Lampu Perhatian

* Model nirkabel saja

Bahasa Indonesia
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Masalah Penyebab/Solusi

Lampu 
Nirkabel  
berkedip biru.

Mode koneksi nirkabel menyala namun koneksi jaringan nirkabel belum disetel. Coba solusi 
berikut secara berurutan sampai masalah teratasi:
1.	 Pastikan printer berada dalam kisaran jarak (30 m atau 100 kaki) jaringan nirkabel.
2.	 Jika Anda menggunakan kabel USB untuk sementara menyambungkan printer dan 

komputer selama penyetelan, jangan sambungkan kabel USB hingga perangkat lunak 
meminta Anda untuk melakukannya. Jika Anda menyambungkan kabel sebelum diminta, 
lepas kabel lalu pulihkan pengaturan jaringan nirkabel seperti yang diarahkan dalam 
langkah selanjutnya.

3.	 Memulihkan pengaturan jaringan nirkabel:
a.	 Cabut kabel USB dari printer.
b.	 Tekan dan tahan tombol Nirkabel  pada panel kontrol printer selama 20 detik.
c.	 Ketika lampu Perhatian  dan lampu Daya  mulai berkedip secara bersamaan,  

lepas tombol Nirkabel .
d.	 Setelah lampu Nirkabel  mulai berkedip biru, lanjutkan penginstalan perangkat 

lunak.
4.	 Nyalakan ulang printer dan router.
5.	 Hubungkan printer ke jaringan nirkabel secara manual. Gunakan Wi-Fi Protected Setup 

(WPS) jika router mendukungnya. Lihat petunjuk WPS di bagian selanjutnya.
6.	 Hapus instalan dan instal ulang perangkat lunak printer HP.

Lampu 
Nirkabel  
menyala, 
namun Anda 
tidak dapat 
mencetak 
secara 
nirkabel.

Driver printer mungkin belum diinstal. Coba instal atau instal ulang driver printer, lalu coba 
cetak lagi.
Jika masih tidak dapat mencetak secara nirkabel, printer dan komputer atau perangkat 
Anda mungkin terhubung ke jaringan yang berbeda. Coba langkah berikut:
1.	 Periksa jaringan yang terhubung ke komputer.
2.	 Periksa informasi nama jaringan printer (SSID) pada Laporan Konfigurasi/Ringkasan 

Jaringan. Untuk mencetak laporan, tekan dan tahan tombol Lanjut  pada panel kontrol 
printer selama 10 detik.

3.	 Atasi masalah koneksi, lalu lanjutkan penginstalan perangkat lunak.

Menyiapkan koneksi Wi-Fi Direct
Gunakan Wi-Fi Direct untuk menghubungkan ke printer secara nirkabel — tanpa menghubungkan ke jaringan 
nirkabel yang ada. Untuk menggunakan Wi‑Fi Direct:

•• Pastikan Wi-Fi Direct sudah diaktifkan di printer.
•• Untuk memeriksa nama dan kata sandi Wi-Fi Direct (Kunci Jaringan), tekan dan tahan tombol Lanjut  pada 

panel kontrol selama 10 detik. Laporan mencetak informasi tentang koneksi dan konfigurasi jaringan mesin 
Anda.

Untuk mempelajari lebih lanjut, kunjungi www.hp.com/go/wifidirectprinting.

Menyiapkan koneksi nirkabel melalui Wi-Fi Protected Setup (WPS)
1.	 Tekan tombol WPS  pada router Anda.
2.	 Dalam dua menit, tekan dan tahan tombol Nirkabel  pada panel kontrol printer selama minimal 3 detik,  

lalu lepas tombol. 
3.	 Tunggu saat printer membuat koneksi jaringan secara otomatis. Ini akan berlangsung hingga dua menit.  

Saat koneksi jaringan dibuat, lampu Nirkabel  akan berhenti berkedip dan terus menyala biru.
4.	 Lanjutkan penginstalan perangkat lunak.
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Pencetakan nirkabel HP
www.hp.com/go/wirelessprinting

Dukungan produk
www.hp.com/support/colorlaser150

Pelajari selengkapnya

Panduan lingkungan operasi printer

Jauhkan 
printer dari 

sinar matahari 
langsung

Kisaran suhu yang 
direkomendasikan:

17,5° – 25° C
(63,5° – 77° F)

Kisaran 
kelembapan yang 

direkomendasikan:
30% – 70%

Taruh printer di 
tempat berventilasi 

baik

Jangan 
melebihi batas 

tegangan

Informasi yang terdapat dalam dokumen ini dapat berubah tanpa pemberitahuan.

Bahasa Indonesia
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설명서를 읽고 프린터 제어판과 제어판 표시등 패턴을 해석하는 방법, 무선 연결 문제를 해결하는 방법 
등 자세한 내용을 알아보십시오. 

프린터 제어판

참조 설명서
HP Color Laser 150 series

제어판 표시등 패턴

무선 연결 설정(무선 모델만 해당)
설치 안내서의 지시에 따라 HP 프린터 소프트웨어를 다운로드 및 설치하고, 소프트웨어의 지침에 따라 
프린터를 무선 네트워크에 연결합니다.
프린터가 무선 네트워크에 연결되면 프린터 제어판의 무선 표시등( )이 깜박임을 멈추고 파란색으로 계속 
켜져 있습니다. 표시등의 파란색 불빛이 계속 유지되지 않을 경우 다음 방법을 시도해 보십시오.

문제 원인/솔루션

무선 표시등
( )이 꺼져 
있습니다. 

무선 연결 모드가 꺼져 있습니다. 다음과 같이 해 보십시오.
1.	프린터 제어판에서 무선 버튼( )을 누릅니다. 
2.	 무선 표시등( )이 파란색으로 켜진 상태가 유지되면 무선 연결 모드가 켜져 있으며 

무선 연결이 구축되었다는 의미입니다. 이제 무선으로 인쇄할 수 있습니다.
3.	 무선 표시등( )이 파란색으로 깜박이면 프린터가 무선 설정 모드에 있다는 

의미입니다. 소프트웨어 설치를 계속하고 소프트웨어 지침에 따라 무선 연결을 
설정합니다. “무선 표시등( )이 파란색으로 깜박입니다.” 항목의 지침도 확인하십시오.

무선 문제 해결

대기 상태 처리 중

!

초기화 중 또는  
취소 중

카트리지 설치 안 됨 
또는 잘못된 카트리지

10  sec !
카트리지 
매우 부족 

용지 걸림 또는 
용지 없음

1

2

3

4

5

6

1 토너 표시등

2 무선 버튼/표시등*

3 다시 시작 버튼

4 취소 버튼

5 전원 버튼/ 
준비 표시등

6 주의 표시등

* 무선 모델 전용

한
국

어
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문제 원인/솔루션

무선 표시등
( )이 
파란색으로 
깜박입니다.

무선 연결 모드는 켜져 있지만 무선 네트워크 연결이 아직 설정되지 않았습니다. 문제가 
해결될 때까지 다음 해결책을 순서대로 시도해 보십시오.
1.	 프린터가 무선 네트워크 범위(30m 또는 100피트)에 있는지 확인합니다.
2.	 설치 중에 임시로 프린터와 컴퓨터를 연결할 때 USB 케이블을 사용할 경우 

소프트웨어에서 연결하라는 메시지가 표시될 때까지 USB 케이블을 연결하지 마십시오. 
메시지가 나타나기 전에 케이블을 연결한 경우 케이블을 분리하고 다음 단계의 지시에 
따라 무선 네트워크 설정을 복원합니다.

3.	 무선 네트워크 설정 복원:
a.	 프린터에서 USB 케이블을 분리합니다.
b.	 프린터 제어판의 무선 버튼( )을 20초간 누릅니다.
c.	 주의 표시등( )과 전원 표시등( )이 동시에 깜박이기 시작하면 무선 버튼( )에서 

손을 뗍니다.
d.	 무선 표시등( )이 깜박이기 시작하면 소프트웨어 설치를 계속 진행합니다.

4.	 프린터와 라우터를 다시 시작합니다.
5.	 수동으로 프린터를 무선 네트워크에 연결합니다. 라우터가 지원하는 경우 WPS(Wi-Fi 

Protected Setup)를 사용합니다. 다음 섹션에서 WPS 지침을 확인합니다.
6.	 HP 프린터 소프트웨어를 제거하고 다시 설치합니다.

무선 표시등
( )이 
켜졌지만 
무선으로 
인쇄할 수 
없습니다.

프린터 드라이버가 설치되지 않았습니다. 프린터 드라이버를 설치 또는 다시 설치하고 다시 
인쇄해보십시오.
여전히 무선으로 인쇄할 수 없다면 프린터와 컴퓨터 또는 장치가 다른 네트워크에 
연결되었을 수 있습니다. 다음과 같이 해 보십시오.
1.	 컴퓨터가 연결된 네트워크를 확인합니다.
2.	 구성 보고서/네트워크 요약에서 프린터의 네트워크 이름(SSID)을 확인합니다. 보고서를 

인쇄하려면 프린터 제어판에서 다시 시작 버튼( )을 10초간 누릅니다.
3.	 연결 문제를 해결한 다음 소프트웨어 설치를 계속 진행합니다.

Wi-Fi Direct 연결 설정
Wi-Fi Direct를 사용하여 기존 무선 네트워크에 연결하지 않고 무선으로 프린터에 연결합니다. Wi-Fi Direct를 
사용하려면:

 • 프린터에서 Wi-Fi Direct가 활성화되었는지 확인합니다.
 • Wi-Fi Direct 이름과 암호(네트워크 키)를 확인하려면 프린터 제어판에서 다시 시작 버튼( )을 10초간 
누릅니다. 시스템의 네트워크 연결과 구성에 관한 정보가 담긴 보고서가 인쇄됩니다.

자세한 내용은 www.hp.com/go/wifidirectprinting을 참조하십시오.

WPS(Wi-Fi Protected Setup)를 사용하여 무선 연결 설정
1.	 라우터에서 WPS 버튼( )을 누릅니다.
2.	 2분 이내에 프린터 제어판에서 무선 버튼( )을 3초 이상 누르고 버튼에서 손을 뗍니다. 
3.	 프린터가 자동으로 네트워크 연결을 구성할 때까지 기다립니다. 최대 2분이 소요됩니다. 네트워크 연결이 

구성되면 무선 표시등( )이 깜박임을 멈추고 파란색으로 계속 켜져 있습니다.
4.	 소프트웨어 설치를 계속 진행합니다.

한
국
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HP 무선 인쇄

www.hp.com/go/wirelessprinting

제품 지원

www.hp.com/support/colorlaser150

자세히 알아보기

프린터 작동 환경 지침

프린터를 
직사광선이 
비치지 않는 
곳에서 보관

권장
온도 범위:

17.5° – 25° C
(63.5° – 77° F)

권장 습도 범위:
30% – 70%

프린터를 통풍이 
잘되는 장소에서 

보관

전압 제한을 
초과하지 않기

본 문서에 포함된 내용은 사전 통보 없이 변경될 수 있습니다.

한
국

어
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อา่นค ูม่อืนี้เพ ื่อเรยีนร ูเ้ก ี่ยวกับแผงควบคมุของเคร ือ่งพมิพ ์ ศกึษาถงึวธิแีปลความหมายของรปูแบบไฟแสดงสถานะบนแผงควบคมุ 
แก้ ไขปัญหาการเช ื่อมตอ่แบบไรส้ายและคน้หาขอ้มลูเพ ิม่เตมิ 

แผงควบคุมของเครือ่งพิมพ ์

คูม่อือ้างอิง
HP Color Laser 150 series

รูปแบบไฟแสดงสถานะบนแผง
ควบคุม

ต้ังคา่การเชื่อมต่อไรส้าย (เฉพาะรุน่ไรส้ายเทา่น้ัน)
ตามท ี่ ไดร้ะบไุว ้ ในค ูม่อืการตัง้คา่ ใหท้�ำการดาวน ์โหลดและตดิตัง้ซอฟตแ์วรเ์คร ือ่งพมิพ ์ HP และปฏบัิตติามค�ำแนะน�ำในซอฟตแ์วร ์
เพ ื่อเช ื่อมตอ่เคร ือ่งพมิพกั์บเครอืขา่ยไรส้าย
เม ื่อเคร ือ่งพมิพเ์ช ื่อมตอ่กับเครอืขา่ยไรส้ายส �ำเรจ็ ไฟแสดงสถานะ ไรส้าย  จะปรากฏบนแผงควบคมุของเคร ือ่งพมิพ โ์ดยจะหยดุ
กะพรบิและเปลง่แสงสนี�ำ้เงนินิ่งๆ หากไฟแสดงสถานะยังไมเ่ปล ี่ยนเป็นสนี�ำ้เงนินิ่ง ใหล้องแก ้ ไขดังตอ่ไปนี้

ปัญหา สาเหตุ/วิธแีก้ ไข

ไฟแสดงสถานะ 
ไรส้าย   
มกีารดับลง 

โหมดการเช ื่อมตอ่แบบไรส้ายถกูปิดไว ้ใหล้องท�ำดังนี้:
1.	 กดปุ่ ม ไรส้าย  บนแผงควบคมุของเคร ือ่งพมิพ ์ 
2.	 หากวา่ไฟแสดงสถานะ ไรส้าย  น้ันเปล ีย่นเป็นสนี�ำ้เงนินิง่ โหมดการเช ือ่มตอ่ไรส้ายจะเปิดการท�ำงานและสรา้ง 

การเช ื่อมตอ่ในระบบไรส้าย คราวนี้คณุสามารถพมิพ ์ไดแ้บบไรส้าย
3.	 หากวา่ไฟแสดงสถานะ ไรส้าย  น้ันกะพรบิเป็นสนี�ำ้เงนิ แสดงวา่เคร ือ่งพมิพน้ั์นอย ู่ ในโหมดการตัง้คา่ 

ระบบไรส้าย ด�ำเนนิการตดิตัง้ซอฟตแ์วรแ์ละปฏบัิตติามค�ำแนะน�ำในซอฟตแ์วรเ์พ ื่อตัง้คา่การเช ือ่มตอ่ระบบไรส้าย  
อกีทัง้คณุยังสามารถศกึษาค�ำแนะน�ำดา้นลา่งหัวขอ้ “ ไฟแสดงสถานะ ไรส้าย  กะพรบิเป็นสนี�ำ้เงนิ”

แก้ปัญหาระบบไรส้าย

พรอ้ม ก�ำลังประมวลผล

!

ก�ำลังเตรยีมใชง้านหรอื
ก�ำลังยกเลกิ

ไมม่กีารตดิตัง้ตลับหมกึ
หรอืตลับหมกึไมถ่กูตอ้ง

10  sec !
ระดับหมกึพมิพต์�่ำมาก กระดาษตดิหรอืไมม่ ี

กระดาษในเคร ือ่งพมิพ ์

1

2

3

4

5

6

1 ไฟแสดงสถานะ  
บอกระดับผงหมกึ

2 ไฟแสดงสถานะ/ 
ปุ่ ม ไรส้าย*

3 ปุ่ ม ด�ำเนินงานต่อ

4 ปุ่ ม ยกเลิก

5 ปุ่ ม เปิด/ปิด 
ไฟแสดงสถานะ พรอ้ม

6 ไฟแสดงสถานะ เตือน

* เฉพาะรุน่ไรส้ายเทา่น้ัน

ไทย
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ปัญหา สาเหตุ/วิธแีก้ ไข

ไฟแสดงสถานะ 
ไรส้าย  
กะพรบิ 
เป็นสนี�ำ้เงนิ

โหมดการเช ื่อมตอ่ระบบไรส้ายน้ันเปิดอย ู ่แตก่ารเช ื่อมตอ่ระบบไรส้ายน้ันยังไม่ ไดด้�ำเนนิการตดิตัง้ ใหล้อง
แนวทางการแก ้ ไขปัญหาตอ่ไปนีจ้นกวา่จะสามารถแก ้ ไขปัญหาได:้
1.	 ตรวจสอบวา่เคร ือ่งพมิพน้ั์นอย ู่ ในระยะของเครอืขา่ยไรส้าย (30 เมตรหรอื 100 ฟตุ)
2.	 หากคณุใชง้านสาย USB ในการเช ื่อมตอ่กับเคร ือ่งพมิพเ์ป็นการชัว่คราวระหวา่งเคร ือ่งพมิพกั์บคอมพวิเตอร ์

ระหวา่งการตดิตัง้ หา้มเช ื่อมตอ่สาย USB จนกวา่ซอฟตแ์วรจ์ะแจง้ใหค้ณุด�ำเนนิการ หากคณุท�ำการเช ื่อมตอ่
สายกอ่นท ีจ่ะไดร้บัแจง้ ใหถ้อดสายแลว้ท�ำการคนืคา่การตัง้คา่เครอืขา่ยไรส้ายตามท ีแ่จง้ไว ้ ในขัน้ตอนถัดไป

3.	 คนืคา่การตัง้คา่เครอืขา่ยไรส้าย:
a.	 ถอดสายเคเบลิ USB ออกจากเคร ือ่งพมิพ ์
b.	 กดปุ่ ม ไรส้าย  บนแผงควบคมุของเคร ือ่งพมิพค์า้งไวเ้ป็นเวลา 20 นาท ี
c.	 เม ื่อไฟแสดงสถานะ เตือน  ตดิสวา่ง และไฟแสดงสถานะ เปิด/ปิด  ตดิสวา่ง และกะพรบิพรอ้มกัน 

ใหป้ลอ่ยมอืจากปุ่ ม ไรส้าย  ได ้
d.	 หลังจากท ี่ ไฟแสดงสถานะ ไรส้าย  ตดิสวา่งและกะพรบิเป็นสนี�ำ้เงนิ ใหด้�ำเนนิการตดิตัง้ซอฟตแ์วรต์อ่

4.	 รสีตารท์เคร ือ่งพมิพแ์ละเราเตอร ์
5.	 เช ื่อมตอ่เคร ือ่งพมิพด์ว้ยตัวเองกับเครอืขา่ยไรส้ายของคณุ ใชก้ารตัง้คา่ Wi-Fi Protected Setup (WPS) 

หากเราเตอรข์องคณุรองรบั อา่นค�ำแนะน�ำ WPS ในสว่นถัดไป
6.	 ถอนการตดิตัง้และตดิตัง้ซอฟตแ์วรเ์คร ือ่งพมิพ ์ HP ใหม่

ไฟแสดงสถานะ 
ไรส้าย   
ตดิสวา่ง แตค่ณุ
ไมส่ามารถพมิพ ์
แบบไรส้ายได ้

อาจยังไม่ ไดท้�ำการตดิตัง้โปรแกรมควบคมุเคร ือ่งพมิพ ์ ทดลองท�ำการตดิตัง้หรอืถอนการตดิตัง้โปรแกรม
ควบคมุเคร ือ่งพมิพ ์ จากน้ันใหล้องท�ำการพมิพอ์กีครัง้
หากคณุยังคงไมส่ามารถพมิพแ์บบไรส้ายได ้เคร ือ่งพมิพแ์ละคอมพวิเตอรข์องคณุหรอือปุกรณอ์าจท�ำการ 
เช ื่อมตอ่กับเครอืขา่ยท ีต่า่งกัน ใหล้องท�ำดังนี้:
1.	 ตรวจสอบเครอืขา่ยท ีค่อมพวิเตอรเ์ช ื่อมตอ่
2.	 ตรวจสอบช ื่อเครอืขา่ยของเคร ือ่งพมิพ ์ (SSID) ขอ้มลูในสว่นรายงานการก�ำหนดคา่/สรปุเครอืขา่ย หาก

ตอ้งการพมิพร์ายงาน ใหก้ดปุ่ ม ด�ำเนินงานต่อ  บนแผงควบคมุของเคร ือ่งพมิพค์า้งไวเ้ป็นเวลา 10 
วนิาท ี

3.	 แก้ ไขปัญหาปัญหาดา้นการเช ื่อมตอ่ท ีเ่กดิข ึน้ และจากน้ันใหด้�ำเนนิการตดิตัง้ซอฟตแ์วร ์

การต้ังคา่การเชื่อมต่อ Wi-Fi Direct
ใช ้Wi-Fi Direct ในการเช ื่อมตอ่กับเคร ือ่งพมิพแ์บบไรส้ายโดยไมจ่�ำเป็นตอ้งท�ำการเช ื่อมตอ่กับเครอืขา่ยไรส้ายท ีม่อีย ู ่วธิ ี ใช ้Wi‑Fi Direct:

•• ตรวจสอบใหแ้น่ ใจวา่คณุไดเ้ปิดใชง้าน Wi-Fi Direct บนเคร ือ่งพมิพ ์
•• วธิตีรวจสอบช ื่อและรหัสผา่น Wi-Fi Direct (เนต็เวริค์คยี)์ ใหก้ดปุ่ ม ด�ำเนินงานต่อ  บนแผงควบคมุของเคร ือ่งพมิพค์า้งไวเ้ป็นเวลา 

10 นาท ีรายงานท ีท่�ำการพมิพด์ว้ยขอ้มลูจากเคร ือ่งขา่ยการเช ื่อมตอ่และการก�ำหนดคา่ของเคร ือ่งของคณุ
ส �ำหรบัขอ้มลูเพ ิม่เตมิ ให ้ ไปท ี ่www.hp.com/go/wifidirectprinting

ต้ังคา่การเชื่อมต่อไรส้ายโดยใช ้Wi-Fi Protected Setup (WPS)
1.	 กดปุ่ ม WPS  บนเราเตอรข์องคณุ
2.	 ภายในสองนาท ีใหก้ดปุ่ ม ไรส้าย  บนแผงควบคมุเคร ือ่งพมิพค์า้งไวอ้ยา่งนอ้ย 3 วนิาท ีจากน้ันใหป้ลอ่ยมอืจากปุ่ ม 
3.	 ใหร้อในขณะท ีเ่คร ือ่งพมิพส์รา้งการเช ื่อมตอ่เครอืขา่ยโดยอัตโนมัต ิซ ึง่จะใชเ้วลาสองนาท ีเม ื่อท�ำการสรา้งการเช ื่อมตอ่เครอืขา่ยแลว้  

ไฟแสดงสถานะ ไรส้าย  จะหยดุกะพรบิและสวา่งเป็นสนี�ำ้เงนินิ่ง
4.	 ด�ำเนนิการตดิตัง้ซอฟตแ์วรต์อ่

ไท
ย
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การพิมพแ์บบไรส้ายของ HP
www.hp.com/go/wirelessprinting

ฝ่ายสนับสนุนผลิตภัณฑ์
www.hp.com/support/colorlaser150

เรยีนรูเ้พ่ิมเติม

หลักเกณฑส์ภาพแวดล้อมในการด�าเนินงานด้านเครือ่งพิมพ ์

เกบ็เคร ือ่งพมิพ ์
ใหพ้น้แสงแดดท ีส่อ่ง

โดยตรง

ชว่งของอณุหภมู ิ
ท ีแ่นะน�า:

17.5° – 25° C
(63.5° – 77° F)

ชว่งของความช ืน้
ท ีแ่นะน�า:

30% – 70%

เกบ็เคร ือ่งพมิพ ์ไว ้ ใน
หอ้งท ีอ่ากาศถา่ยเท

สะดวก

อยา่ใชก้ระแส ไฟฟ้า
เกนิ

ขอ้มลูในค ูม่อืนี้อาจมกีารเปล ี่ยนแปลงโดยไมต่อ้งแจง้ใหท้ราบลว่งหนา้

ไทย
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閱讀本指南以瞭解印表機控制台，學習如何理解控制台指示燈模式、解決無線連線問題，並找到
更多資訊。 

印表機控制台

參考指南
HP Color Laser 150 series

控制台指示燈模式

設定無線連線 (僅限無線機型)
依照設定指南中的指示，下載並安裝 HP 印表機軟體，並且遵照軟體中的指示將印表機與無線網路連接。

當印表機成功連接至無線網路時，印表機控制台上的無線指示燈  會停止閃爍並且持續亮起藍燈。如果
指示燈沒有持續亮起藍燈，請嘗試下列解決方案。

問題 原因/解決方案

無線指示燈 
 已關閉。 

無線連線模式已關閉。請嘗試下列方法：

1. 按下印表機控制台上的無線按鈕 。 
2. 如果無線指示燈  變成持續亮起藍燈，表示無線連線模式已經開啟，並且已經建

立無線連線。您現在可進行無線列印。

3. 如果無線指示燈  閃爍藍燈，表示印表機處於無線設定模式。繼續安裝軟體並遵
照軟體中的指示設定無線連線。同時，請參閱下面「無線指示燈  閃爍藍燈」中
的說明。

解決無線問題

就緒 正在處理

!

正在初始化或是 
正在取消

未安裝墨水匣或是 
墨水匣錯誤

10  sec !
墨水匣中 

墨水嚴重不足 
卡紙或是 
紙張用完

1

2

3

4

5

6

1 碳粉指示燈

2 無線按鈕/指示燈*

3 重新開始按鈕

4 取消按鈕

5 電源按鈕/ 
就緒指示燈

6 注意指示燈

* 僅限無線機型

繁
體
中
文
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問題 原因/解決方案

無線指示燈 
 閃爍 

藍燈。

已經開啟無線連線模式，但是尚未設定無線網路連線。依序嘗試下列解決方法直到解
決問題為止：

1. 確認印表機位於無線網路的範圍內 (30 公尺或是 100 英尺)。
2. 如果您在設定期間使用 USB 纜線暫時連接印表機與電腦，則必須等到軟體出現提示

之後再連接 USB 纜線。如果在收到提示前已經連接纜線，請將纜線拔除，然後依照
下一步驟中的指示還原無線網路設定。

3. 還原無線網路設定：

a. 從印表機上拔掉 USB 纜線。

b. 按住印表機控制台上的無線按鈕  20 秒鐘。

c. 當注意指示燈  及電源指示燈  開始同時閃爍時，請放開無線按鈕 。

d. 在無線指示燈  開始閃爍藍燈後，請繼續安裝軟體。

4. 重新啟動印表機和路由器。

5. 將印表機手動連接至無線網路。如果您的路由器支援，請使用 Wi-Fi Protected Setup 
(WPS)。請參閱下一節的 WPS 說明。

6. 解除安裝並重新安裝 HP 印表機軟體。

無線指示燈 
 已開啟，

但是您無法 
進行無線 
列印。

可能未安裝印表機驅動程式。嘗試安裝或是重新安裝印表機驅動程式，然後再次嘗試
列印。

如果您仍然無法使用無線方式列印，則印表機及您的電腦或是裝置可能連接至不同的
網路。請嘗試下列方法：

1. 檢查電腦所連接的網路。

2. 在組態報告/網路摘要中檢查印表機的網路名稱 (SSID) 資訊。若要列印報告，請按住
印表機控制台上的重新開始按鈕  10 秒鐘。

3. 解決任何連線問題，然後繼續安裝軟體。

設定 Wi-Fi Direct 連線
使用 Wi-Fi Direct 以無線方式連接至印表機—無需連線至現有的無線網路。若要使用 Wi-Fi Direct：

 • 確保印表機上已啟用 Wi-Fi Direct。
 • 若要檢查 Wi-Fi Direct 名稱與密碼 (網路金鑰)，請按住印表機控制台上的重新開始按鈕  10 秒鐘。將會列
印一份有關印表機網路連線以及組態的報告。

如需詳細資訊，請造訪 www.hp.com/go/wifidirectprinting。

使用 Wi-Fi Protected Setup (WPS) 設定無線連線
1. 按下路由器上的 WPS 按鈕 。

2. 在兩分鐘內，按住印表機控制台上的無線按鈕  至少 3 秒鐘，然後放開按鈕。 
3. 印表機會自動建立網路連線，請稍候。該操作最多花費兩分鐘的時間。在建立網路連線時，無線指示燈 

 會停止閃爍並且持續亮起藍燈。

4. 繼續安裝軟體。

繁
體
中
文
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HP 無線列印

www.hp.com/go/wirelessprinting
產品支援

www.hp.com/support/colorlaser150

瞭解更多

印表機作業環境準則

請避免印表機
受到日光直射

建議溫度範圍：
17.5° – 25° C

(63.5° – 77° F)

建議濕度範圍：
30% – 70%

將印表機放置於
通風良好的區域

請勿超出電壓
限制

本文件中包含的資訊如有變更，恕不另行通知。

繁
體
中
文
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Đọc hướng dẫn này để biết về bảng điều khiển máy in, tìm hiểu cách nhận biết các kiểu phát sáng của đèn 
trên bảng điều khiển, xử lý các vấn đề liên quan đến kết nối không dây và tìm thêm thông tin. 

Bảng điều khiển máy in

Hướng dẫn Tham khảo
HP Color Laser 150 series

Các kiểu phát sáng của đèn 
trên bảng điều khiển

Cài đặt kết nối không dây (chỉ dành cho model không dây)
Tải xuống và cài đặt phần mềm máy in HP theo chỉ dẫn trong hướng dẫn thiết lập, sau đó làm theo các chỉ dẫn 
trong phần mềm để kết nối máy in với mạng không dây.
Sau khi máy in kết nối thành công với mạng không dây, đèn Wireless  (Không dây) trên bảng điều khiển máy 
in sẽ dừng nhấp nháy và phát sáng liên tục màu xanh dương. Nếu đèn không chuyển sang phát sáng liên tục 
màu xanh dương, thử các giải pháp sau đây.

Sự cố Nguyên nhân/Giải pháp

Đèn Wireless 
 (Không 

dây) tắt. 

Chế độ kết nối không dây tắt. Thử làm như sau:
1.	 Nhấn nút Wireless  (Không dây) trên bảng điều khiển máy in. 
2.	 Nếu đèn Wireless  (Không dây) chuyển sang phát sáng liên tục màu xanh dương nghĩa 

là chế độ kết nối không dây đã bật và kết nối không dây đã được thiết lập. Bây giờ bạn có 
thể thực hiện in không dây.

3.	 Nếu đèn Wireless  (Không dây) nhấp nháy màu xanh dương nghĩa là máy in đang ở 
chế độ cài đặt không dây. Tiếp tục cài đặt phần mềm và làm theo các chỉ dẫn trong phần 
mềm để cài đặt kết nối không dây. Ngoài ra, xem các chỉ dẫn trong mục “Đèn Wireless  
(Không dây) nhấp nháy màu xanh dương” bên dưới.

Giải quyết các vấn đề không dây

Sẵn sàng Đang xử lý

!

Đang khởi tạo hoặc 
đang hủy

Chưa lắp hộp mực 
hoặc hộp mực không 

đúng

10  sec !
Hộp mực ở mức 

rất thấp 
Kẹt giấy hoặc 

hết giấy

1

2

3

4

5

6

1 Đèn Toner (Mực in)

2 Nút/đèn Wireless 
(Không dây)*

3 Nút Resume (Tiếp tục)

4 Nút Cancel (Hủy bỏ)

5 Nút Power (Nguồn)/ 
Đèn Ready (Sẵn sàng)

6 Đèn Attention (Chú ý)

* Chỉ dành cho model 
không dây

Tiếng Việt
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Sự cố Nguyên nhân/Giải pháp

Đèn Wireless 
 (Không 

dây) nhấp 
nháy màu 
xanh dương.

Chế độ kết nối không dây đang bật nhưng kết nối với mạng không dây chưa được cài đặt.  
Thử lần lượt các giải pháp sau cho đến khi vấn đề được xử lý:
1.	 Đảm bảo rằng máy in nằm trong phạm vi (30 m hoặc 100 ft) của mạng không dây.
2.	 Nếu bạn sử dụng cáp USB để kết nối tạm thời máy in và máy tính trong quá trình cài đặt, 

không kết nối cáp USB cho đến khi phần mềm nhắc bạn thực hiện việc đó. Nếu bạn kết nối 
cáp trước khi được nhắc, rút cáp và sau đó khôi phục thiết đặt mạng không dây theo chỉ 
dẫn ở bước tiếp theo.

3.	 Khôi phục thiết đặt mạng không dây:
a.	 Rút cáp USB khỏi máy in.
b.	 Nhấn và giữ nút Wireless  (Không dây) trên bảng điều khiển máy in trong 20 giây.
c.	 Khi đèn Attention  (Chú ý) và đèn Power  (Nguồn) cùng bắt đầu nhấp nháy, nhả nút 

Wireless  (Không dây).
d.	 Sau khi đèn Wireless  (Không dây) bắt đầu nhấp nháy màu xanh đương, tiếp tục cài 

đặt phần mềm.
4.	 Khởi động lại máy in và bộ định tuyến.
5.	 Kết nối thủ công máy in với mạng không dây của bạn. Sử dụng chế độ Cài đặt Wi-Fi Bảo vệ 

(WPS) nếu bộ định tuyến có hỗ trợ. Xem hướng dẫn về WPS ở phần tiếp theo.
6.	 Gỡ bỏ và cài đặt lại phần mềm máy in HP.

Đèn Wireless 
 (Không 

dây) bật, 
nhưng bạn 
không thể in 
không dây.

Có thể trình điều khiển máy in chưa được cài đặt. Thử cài đặt hoặc cài đặt lại trình điều khiển 
máy in, sau đó thử in lại.
Nếu bạn vẫn không thể in không dây, có thể máy in và máy tính hoặc thiết bị của bạn đã được 
kết nối với các mạng khác nhau. Thử làm như sau:
1.	 Kiểm tra mạng mà máy tính đang được kết nối.
2.	 Kiểm tra thông tin tên mạng của máy tính (SSID) trên Báo cáo Cấu hình/Tóm tắt Mạng.  

Để in báo cáo, nhấn và giữ nút Resume  (Tiếp tục) trên bảng điều khiển máy in trong  
10 giây.

3.	 Xử lý mọi vấn đề về kết nối, sau đó tiếp tục cài đặt phần mềm.

Cài đặt kết nối Wi-Fi Direct
Sử dụng Wi-Fi Direct để kết nối không dây với máy in—không cần kết nối với mạng không dây hiện có. Để sử dụng 
Wi‑Fi Direct:

•• Đảm bảo Wi-Fi Direct được bật trên máy in.
•• Để kiểm tra tên và mật khẩu Wi-Fi Direct (Khóa mạng), nhấn và giữ nút Resume  (Tiếp tục) trên bảng điều 

khiển máy in trong 10 giây. Báo cáo có chứa thông tin về kết nối mạng và cấu hình máy của bạn sẽ được in ra.
Để biết thêm thông tin, truy cập www.hp.com/go/wifidirectprinting.

Cài đặt kết nối không dây bằng Cài đặt Wi-Fi Bảo vệ (WPS)
1.	 Nhấn nút WPS  trên bộ định tuyến của bạn.
2.	 Trong hai phút, nhấn và giữ nút Wireless  (Không dây) trên bảng điều khiển máy in trong ít nhất 3 giây, sau đó 

nhả ra. 
3.	 Đợi máy in tự động thiết lập kết nối mạng. Quá trình này cần tối đa hai phút.  Sau khi kết nối mạng được thiết lập, 

đèn Wireless  (Không dây) sẽ dừng nhấp nháy và phát sáng liên tục màu xanh dương.
4.	 Tiếp tục cài đặt phần mềm.

Ti
ến

g 
Vi

ệt
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In không dây HP
www.hp.com/go/wirelessprinting

Hỗ trợ sản phẩm
www.hp.com/support/colorlaser150

Tì m hiể u thêm

Hướng dẫn về môi trường vận hành máy in

Tránh không để 
máy in tiếp xúc 

trực tiếp với ánh 
sáng mặt trời

Phạm vi nhiệ t độ 
khuyến cáo:
17,5° – 25° C

(63,5° – 77° F)

Phạm vi độ ẩm 
khuyến cáo:
30% – 70%

Để máy in ở khu vực 
thông gió tốt

Không vượt quá 
giới hạn điện áp

Tiế ng Việt

Thông tin trong văn bản này có thể thay đổi mà không cần báo trước.
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