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e Cac b phan clia may in

e Tim hiéu hé thdng hdp muc

e Céac tinh nang cta bang diédu khién

e Thay ddi thiét dat gidy mac dinh duogc may in phat hién

e Diéu co ban vé gidy

e Md phan mém may in HP (Windows)

e S dung ¢ng dung HP Smart d€ in, scan va khac phuc sv cé
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e  Quiet Mode (Ché& dé Im lang)
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Cac bd phan cua may in
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1 Thanh dan chiéu rong gidy

2 Khay nap gidy vao

3 T&m chan khay nap gidy vao
4 Nap may chup quét

5 Kinh may chup quét

6 Khay nap tai liéu

7 Ctra thao 1&p dau in

8 Culra truéc

9 Hop muc

10 Nap hop muc

11 Khay gidy ra

12 Khay ra clia khay gidy ra (con goi la khay ra)
13 Bang diéu khién

Chuong 1

Bat dau
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14 Pauin

15 Chét khoa dau in
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16 Céng USB
17 K&t ndi nguon dién
18

Céing fax @ (Buding day)

Cdng fax B (S6 may lé)
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Tim hi€u hé théng hdop muc

Thuat ngit

Binh nghia

Pau in

Dau in la thanh phan clia co ché in dung muc in 1én gidy. Co6 hai dau in: mét dau in muc den va
mét dau in muc mau.

THAN TRONG: Sau khi thiét lap may in, khéng mé chét dau in trir khi duge hudng dan thuc hign
viéc do.

Chét khoa dau in

Chét khéa dau in trén gia d6 gitp cd dinh cac dau in & trong gia d&. Bdo dam rang chét khéa dau in
duogc déng chat dé tranh cac van dé nhu ket gia da.

THAN TRONG: Sau khi thiét lap may in, khdng méd chét dau in trir khi duge hudng dan thuc hign
viéc doé.

Hop muc C6 bdn hdp muc. Mbi hop muc tuang (rng véi mét mau riéng 1€: xanh ngoc, dé tham, vang va den.
N&p hép muc N&p hép muc 1a cac nat bit kin méi hép muc.
Can chinh Can chinh la qua trinh can chinh cac dau in d€ nang cao chét lugng in.

Chuong 1 Bat dau

VIWW



Cac tinh nang cua bang diéu khién

Tong quan vé nuat va dén
Sd d6 sau day va bang lién quan cung cdp tham khao nhanh doi vdi cac tinh nang trén bang diéu

khién ctia may in.

o (-lii (4

(1)

C——v ~» B—@
!

Nhan Tén va Mo ta

1 Nut Home (Trang cha): Trd lai man hinh Home (Trang chdl), man hinh hién thi khi ban bat may in lan dau tién.
2 Man hinh bang diéu khién: Cham vao man hinh d& chon céac tuy chon menu hodc cudn qua muc menu.

3 Dbeén Khdng day: Cho biét trang thai két ndi khdng day ctia may in.

e Dén xanh lién tuc chi ra rang két néi khéng day da dudc thiét 1ap va ban cé thé in.

e Peén nhap nhay cham chi ra rang da ché do khdng day da bat, nhung may in chua duwdc két ndi mang. Dam bao
r&ng may in ctia ban trong pham vi tin hiéu khéng day.

e  Dén nhdp nhay nhanh cho biét 16i khong day. Tham khao théng béo trén man hinh may in.

e  N&u dén khdng day tat, khdng day ciing bi tat.

4 Nut ngudn: Bat hoac tat may in.

5 Help button (Nut Trg gitp): M& menu Help (Trg gilp) cho thao tac hién tai.

T& man hinh Home (Trang cht), mé menu Help (Trg gitp) ra, tai day ban cé thé xem cac video Hudng dan cach thuc
hién, thong tin vé cac tinh nang ctia may in hodc meo st dung may in.

6 Nut Back (Quay lai): Trd lai man hinh trudc do.

VIWW Cac tinh nang clia bang diéu khién
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Bi€u tuong man hinh bang diéu khién

Biéu tugng

Muc dich

L

Sao chép : Md menu Sao chép noi ban co thé chon loai sao chép hodc thay déi cai dat sao chép.

Scan (Chup quét) : M& menu Scan (Chup quét) noi ban cé thé chon diém dén dé scan.

Fax : Hién thi man hinh noi ban co thé gti fax hoadc thay dGi cai dat fax.

Setup (Cai dat) : M3 menu Setup (Cai dat) noi ban cé thé thay dgi cac wu tién va st dung céng cu dé
thuc hién chirc nang bao tri.

Biéu tugng HP ePrint: M& menu Web Services Summary (Tom tét Dich vu Web), ndi ban c6 thé kiém tra
chi tiét trang thai HP ePrint, thay dGi thiét 1ap HP ePrint hoac in trang Thong tin.

Biéu tugng Wi-Fi Direct: M& menu Wi-Fi Direct noi ban c6 thé bat Wi-Fi Direct, t4t Wi-Fi Direct va hién thi
tén va mat khdu Wi-Fi Direct.

Biéu tugng Khong day: M& menu Wireless Summary (Tém tat Khéng day) noi ban c6 thé kiém tra trang
thai khéng day va thay déi thiét dat khdng day. Ban ciing co thé in bao cao kiém tra khéng day dé giup
chén doan cac van dé két néi mang.

Biéu tugng Muc: Hién thi mirc muc du kién. Hién thi biéu twong canh b&o néu hop muc sép hét muc.

GHI CHU: Bao dong va chi bao miic muc cung cap cac wdc tinh chi nhdm muc dich 1ap k& hoach. Nap
muc vao hdp muc sép hét muc dé tranh moi su tri hoan in hodc van dé vé chat luong in.

Biéu tuwgng Trang thai Fax: Hi€n thj thong tin trang thai d&i vai chirc nang Tré 16i Ty dong, s6 ghi fax va
am luong fax.

Thay dG6i cac thiét 1ap may in

S dung bang diéu khién dé thay dsi chirc nang va thiét 1ap may in, in bao cao, hodc nhan trg gitp
cho may in.

Chuong 1

Bat dau
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¢ CHIDAN: N&u may in dudc két néi véi may tinh, ban ciing co thé thay dai thiét [ap may in bing
cach str dung cac cong cu quan ly may in trong may tinh.

DE& biét thém thong tin vé cac cong cu nay, xem S dung cac cong cu quan Iy may in nang cao (danh
cho cac may in dudc ndi mang) thudc trang 131.

PéE thay déi thiét lap d6i véi mét chirc nang

Man hinh hién thi Home (Trang chi) ctia man hinh bang diéu khién hién thi cac chiic nang san cé
cho may in.

1.  T& man hinh bang diéu khién, trén man hinh Home (Trang cha), cham vao biéu twong cda chirc
nang ma ban mudn thay dai thiét lap.

2. Sau khi chon mét chirc nang, cham vao biéu tugng 0¥ (Settings (Thiét dat)) (Hinh anh - Thiét
d&t In), cudn qua céc thiét dat sdn cé va sau dé cham vao thiét d&t ma ban muén thay déi.

3. Thuc hién theo céc 16i nhac trén man hinh bang diéu khién dé thay dai thiét 1ap.

0 CHI DAN: Cham vao nut Gj (Home (Trang cha)) (Hinh anh - Trang chi) dé€ trd lai man hinh
Home (Trang chu).

PéE thay déi cac thiét 1ap cta may in

D& thay d6i cac thiét 1ap clia may in hodc cac bao céo in, st dung cac tuy chon s&n cé trén menu
Setup (Cai dat).

1. T& man hinh Home (Trang cht) trén man hinh bang diéu khi€n may in, vudt sang trai réi cham
vao biéu tuong {% ( Setup (Cai dat) ) (Hinh anh - Thiét dat).

2. Truot Ién xuéng man hinh dé xem cac tly chon san co.

3. Cham vao tly chon ma ban muén thay dai thiét 1ap cho tuy chon do.

£ CHI DAN: Cham vao nit {5} (Home (Trang chd)) (Hinh anh - Trang cha) d€ trd lai man hinh
Home (Trang chu).

VIWW Cac tinh nang clia bang diéu khién 7



Thay d6i thiét dat gidy méac dinh dudc may in phat hién

May in co thé tu dong phat hién xem khay nap gidy vao cé dugc nap gidy khéng va phat hién xem
chiéu réng cua gidy da nap 16n, nhd hay trung binh. Ban co thé& thay dgi kich ¢ gidy Ian, trung binh
hoac nhé mac dinh dugc may in phat hién.

9

& GHI CHU: Khi dudc nhic trong qua trinh nap gidy, thay déi thiét dat gidy trén bang diéu khién may
in cho dung vdi gidy ban dang st dung.

Dé& thay ddi thiét dat gidy méc dinh tir Embedded Web Server

1. M& Embedded Web Server (EWS). D€ biét thém thong tin, xem M3 Embedded Web Server
thudc trang 131.

2. Nhap vao tab Settings (Thiét ap).

3. TU menu bén trai, nhap vao Preferences (Uu tién), nhap vao Tray and Paper Management
(Quan ly Khay va Gidy) va sau dé thuc hién cac thay doi can thiét.

4. Nhap vao Apply (Ap dung).

8 Chuong 1 Bat dau VIWW



AN > A .4
Diéu co ban ve giay
May in duoc thiét k& dé hoat dong tot vdi hau hét cac loai gidy van phong. T6t nhat 1a nén thr nhiéu

loai gidy in trudc khi mua sé lwgng 16n. S dung gidy HP dé& co6 chat lugng in t6i wu. Truy cép trang
web HP tai www.hp.com d€ biét thém théng tin vé gidy HP.

HP khuyén cao sl dung gidy thudng véi logo ColorLok dé in cac tai liéu hang ngay.
T4t ca gidy co logo ColorLok da dugc kiém tra doc 1ap dap ¢ng cac tiéu chuén cao
vé do tin cay va chat lugng in, va tao ra cac tai liéu sic nét, mau sic séng dong, den
dam va kho nhanh hon cac gidly théng thuong. Tim ki€ém cac loai gidy co logo
ColorLok & nhiéu kich ¢& va trong lugng tir cac nha san xuét gidy 16n.

Phan nay chlra cac cha dé sau:

e  Céc gidy duoc khuyén cdo dé€ in

e Dat mua vat liéu gidy HP

Cac gidy dugc khuyén céo dé in

Né&u ban mudn chét lwgng in tét nhat, HP khuyén cao s dung gidy HP dugc thiét ké dac biét cho loai
dy an ma ban dang in.

Tuy thudc vao qudc gia/khu vuc clia ban, ¢ thé khdng cé s&n mét vai loai gidy nay.

Pang in anh
e  Gidy Anh HP Premium Plus

Gidy Anh HP Premium Plus | gidy anh chéat luong t6t nhat ciia HP danh cho cac biic anh tét
nhat clia ban. Véi Gidy Anh HP Premium Plus, ban c6 thé in nhitng btrc anh tuyét dep khod ngay
dé ban c6 thé chia sé chung ngay khi 18y khéi may in. May in hé trg nhiéu kich ¢8, bao gém A4,
8,5 x 11 inch, 4 x 6 inch (10 x 15 cm), 5 x 7 inch (13 x 18 cm), va & hai b& mat hoan thién - bong
ho&c nhan béng (mat nhan). Ly twdng d& 1am khung, trung bay hodc ting nhitng bic anh dep
nhat va cac du an anh dac biét ciia ban. Gidy Anh HP Premium Plus mang dén cac két qua
hiém cé véi do bén va chat lwgng chuyén nghiép.

e  Gidy Anh Cao cap HP

Gidy &nh bong nay c6 bé mét hoan thién khé nhanh dé dang x{ ly ma khéng bi nhoe. N6 chéng
nudc, vét ban, dau van tay, va dé @m. Ban in clia ban c6 bé ngoai va cam nhan tuong duong Vdi
blrc anh dugc x& ly & cira hang. N6 cé s8n & nhiéu kich ¢, bao gom A4, 8,5 x 11 inch, 10 x

15 cm (4 x 6 inch), 13 x 18 cm (5 x 7 inch). Loai gidy nay khong cé axit d€ cac tai liéu bén hon.

e  Gidy Anh dung Hang ngay ctia HP

Ban in day mau sac, anh chup nhanh hang ngay véi chi phi thap, si dung gidy dugc thiét k& cho
in anh théng thudng. Gidy anh gia ca phai chang nay nhanh khé khién dé dang x& ly. Nhan
dudc hinh anh séc nét khi ban st dung gidy nay véi bat ky may in phun ndo. N6 c6 sén & bé mat
hoan thién bong vadi nhiéu kich c¢&, bao gom A4, 8,5 x 11 inch, 5 x 7 inch va 4 x 6 inch (10 x

15 cm). Loai gidy nay khéng cé axit d€ cac tai liéu bén hon.

° HP Photo Value Packs
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HP Photo Value Packs dong géi thuan tién hop muc HP ban dau vao HP Advanced Photo Paper
(Gidy In Anh Cao cép clia HP) dé tiét kiém thdi gian clia ban va dua ra phdng doan ngoai viéc in
anh gia ca phai chang, chat luong phong lab bang may in HP cla ban. Muc HP géc va HP
Advanced Photo Paper Gidy In Anh Cao cap ctia HP) da dudc thiét ké dé cung hoat dong dé
anh cua ban dé€ duwdc mai va sdng dong, in sau in. Tuyét vai khi in ra toan bod ky nghi véi cac anh
hoac nhiéu ban in dang dé chia sé.

Tai liéu kinh doanh
e  Gidy Thuyét trinh Cao cap HP 120g Khong bong hoac Gidy Chuyén nghiép HP 120 Khéng bong

Loai gidy nay la gidy ma hai mat nang hoan hao cho tai liéu thuyét trinh, cac dé xuat, bao cao va
cac ban tin. Gidy nang mang dén bé ngoai va cadm nhan an tuong.

e  Gidy Tap sach nhd HP 180g Bong hoac Gidy Chuyén nghiép HP 180g Bong
Cac gidy nay duoc phl bong & ca hai mat dé sir dung ca hai mat. Cac loai gidy nay la Iua chon
hoan hao cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho céac bia bao cao,
cac bai thuyét trinh dac biét, td roi, goi buwu pham va lich.

e  HP Brochure Paper 180g Matte hoac HP Professional Paper 180 Matte
Cac loai gidy nay khéng dudc pha bong & ca hai mat dé sir dung ca hai mat. Cac loai gidy nay la

Iwa chon hoan hao cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho cac bia
bao cao, cac bai thuyét trinh dac biét, td roi, goi buu phdm va lich.

In hang ngay

Tat ca cac gidy duoc liét ké dé€ in hang ngay co Cong nghé ColorLok khién it nhoe han, den dam va
mau sac séng dong.

e  Gidy In phun Trang Sang HP
Gidy In phun Trédng Sang HP mang dén cac mau sac co do tuong phan cao va van ban sic nét.
Gidy du md dé sir dung mau ca hai mat ma khong bi nhin xuyén sudt, loai gidy nay ly tudng cho
cac ban tin, bao cao va tdi roi.

e GifyInHP
Gidy In HP la giy da chitc nang chat lwang cao. No tao ra céc tai liéu nhin va cadm nhan that
hon céc tai liéu dudc in trén gidy da nang hoac gidy sao chép tiéu chuén. Loai gidy nay khong
co axit dé cac tai liéu bén han.

e Gidy Van phong HP
Gidy Van phong HP la gidy da chirc nang chét lwang cao. N6 phl hdp cho cac ban sao, ban
thao, ban ghi nhd, va cac tai liéu hang ngay khac. Loai gidy nay khdng co axit d&€ cac tai liéu bén
hon.

e  Gidy tai ché Van phong HP
Gidy tai ché Van phong HP la gidy da chirc nang chat lugng cao dugc lam tir 30% sgi tai ché.

Dat mua vat liéu giay HP

May in dudc thiét k€ dé hoat doéng t6t véi hau hét cac loai gidy van phong. St dung gidy HP dé co
chéat lwgng in téi uu.
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D& dat mua gidy HP va céac vat liéu khac, vao www.hp.com . Tai thdi di€ém nay, mot s6 phan cua
trang web HP chi c6 bang tiéng Anh.

HP khuyén nghi gidy thudng c6 logo ColorLok dé€ in va sao chép tai liéu hang ngay. Tat ca gidy co
logo ColorLok dugc ki€m tra doc lap d€ dap wng cac tiéu chudn cao vé dd tin cdy va chét lugng in va
cho ra tai liéu c6 mau séc nét séng ddng, mau den dam hon va thdi gian khd nhanh hon céc loai gidy
thudng thong thuang. Tim gidy co logo ColorLok vdi trong lugng va khé khac nhau tir cac nha san
xuat gidy lan.
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M3 phan mém may in HP (Windows)

Ban co6 thé st dung phan mém may in HP dé 18p c4u hinh thiét lap may in, ki€ém tra mrc muc du
ki€n, dat hang muc in, bao dudng may in, gidi quyét sy’ ¢ in, v.v... Théng tin thém vé cac lya chon
phan mém may in c6 san dudc cung cap trong toan bd sach hudng dan nay.

Sau khi cai dat phan mém may in HP, tuy thudc vao hé diéu hanh cla ban, thuc hién mot trong cac
diéu sau:

299

£ GHI CHU: Né&u ban dang st dung (ing dung HP Smart thay vi phan mém may in, xem S’ dung (ing
dung HP Smart d€ in, scan va khac phuc su ¢ thudc trang 13.

e  Windows 10: T& man hinh may tinh, nh&p vao Start (B4t dau), chon HP tir danh sach tng dung,
roi chon biu tugng ¢é tén may in.

e  Windows 8.1: Nhap vao miii tén di xudng & géc trai bén duwdi man hinh Khéi déng, sau d6 chon
tén may in.

e Windows 8: Nh&p chudt phai vao vung tréng trén man hinh Khéi dong, nhép vao All Apps (Tét
cé Ung dung) trén thanh (ng dung, sau dé chon tén may in.

e  Windows 7: T man hinh may tinh, nhap vao Start (B4t dau), Chon All Programs (T4t ca
Chuong trinh), nhdp vao HP, nhap vao thu muc cho may in, sau dé chon biéu tuong co tén may
in.
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S dung ing dung HP Smart dé in, scan va khac phuc su ¢6

HP Smart gitp ban thiét l1ap, scan, in, chia sé va quan ly may in HP. Ban co thé& chia sé tai liéu va
hinh anh qua email, tin nhan van ban va céac dich vu mang xa hoi cling nhu dam may phd bién
(chang han nhu iCloud, Google Drive, Dropbox va Facebook). Ban con cé thé thiét 1ap cac may in HP
mdi cling nhu giam sat va dat hang muc in.

[% GHI CHU: Ung dung HP Smart dugc hé trg trén cac thiét bi chay iOS, Android, Windows 10, OS X
10.11 va macOS 10.12 trg Ién. Ung dung nay c6 thé khong c6 & tét ca cac ngdn ngi. Mét s6 tinh
nang co thé khdng co6 san cho tat ca cac model may in.

DE biét thém thong tin vé tng dung HP Smart

D& biét cac chi dan co ban vé cach in, scan va khac phuc su ¢8 bédng HP Smart, xem In st dung ng
dung HP Smart thudc trang 26, Chup quét badng &ng dung HP Smart thudc trang 47 va Nhan tro
giup tir *ng dung HP Smart thudc trang 138. DE biét thém théng tin, ban cling co thé truy cap:

° iOS/Android: www.hp.com/go/hpsmart-help

e  Windows: www.hp.com/go/hpsmartwin-help

° Mac: www.hp.com/go/hpsmartmac-help

DE cai dat ing dung HP Smart va két ndi véi may in ciia ban
1. DéElay i'ng dung HP Smart, truy cép 123.hp.com dé€ tai vé va cai dat (ng dung.

Ngudi dung thiét bi chay iOS, Android va Windows 10 ciing c6 thé 18y ¢ng dung ti kho tng
dung cua thiét bi.

2. Sau khi cai dat, mé& ng dung Ién.
e iOS/Android: T man hinh nén cua thiét bi hodc menu tng dung, cham vao HP Smart.

e  Windows 10: T&¥ man hinh nén clia may tinh, nhdp vao Start (Bat dau) va sau dé chon HP
Smart tir danh sach *rng dung.

e  Mac: Tu Launchpad (Bang khéi chay), chon (‘ng dung HP Smart.

3. K&t néi vai may in clia ban. D& biét thong tin, xem K&t néi may in bang cach st dung (rng dung
HP Smart thudc trang 126.
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Ché dd Ngu
e  Giam s dung dién khi & ché d6 Ngu.
e  Sau khi cai dat ban dau cho may in, mdy in sé vao ché doé Ngu sau 5 phut khong hoat dong.
e  Dén nut Power (Ngudn) sang md va man hinh bang diéu khién may in tat & ché dé Sleep (Ngu).

e Nhén bét ky nut nao trén bang diéu khién, ho&c gt 1énh in ho&c chup quét c6 thé khai dong
may in thoat khoi ché do Sleep (Ngu).

DE& thay dai thiét dat ché do Sleep (Ngu) tir Embedded Web Server (EWS)

1. Mé& Embedded Web Server (EWS). D& biét thém thong tin, xem M3& Embedded Web Server
thudc trang 131.

2. Nhé&p vao tab Settings (Thiét lap).

3. Trong phan Power Management (Quan ly Nang luwgng), nhap vao Energy Save Mode (Ché do
Tiét kiém Nang lugng), va chon tuy chon mong muén.

4. Nhap vao Apply (Ap dung).

DE& thay déi thiét dat Sleep (Ngu) tir bang diéu khién may in

1.  T& man hinh Home (Trang chd) trén man hinh bang diéu khién may in, vust sang trai réi cham
vao biéu tugng {@} ( Setup (Cai dat) ) (Hinh anh - Thiét dat).

B GHICHU: Néu ban khong thdy man hinh Home (Trang cha), cham vao nut {5} (Home (Trang
cht)) (Hinh anh - Trang chu).

2. Cham vao Power Management (Quan ly Nguon), cham vao Sleep Mode (Ché d6 Ngu), va sau
dé cham vao tuy chon mong muén.
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Quiet Mode (Ché dd Im lang)

Ché& d6 Im lang 1am cham viéc in d& giam tiéng 6n téng thé ma khong anh hudng dén chat luwgng in.
Ché& d6 im lang chi hoat ddng dé in véi chat lwgng in Normal (Thong thuang) trén gidy thuong. DE
giam tiéng 6n do in, bat Ché& dd Im I&ng. D& in & van tdc binh thudng, tdt Ché& do Im lang. Ché d6 Im
I&ng dugc tat mac dinh.

B GHI CHU: O Ché d6 im lang, néu ban in trén gidy thudng véi chat luong in Draft (Nhap) hoic Best
(T&t nhat), hodc néu ban in anh hodc phong bi, may in lam viéc theo cach tuong tu nhu khi tdt Ché
dd im lang.

Pé bat hodc tat Ché& d6 Im ling tir bang diéu khién may in
1.  T& man hinh Home (Trang chu), cham vao biéu tuwgng {é‘-} ( Setup (Cai dat) ) (Hinh anh - Thiét
dat).
2. Cham vao Quiet Mode (Ché dé Im lang).
3. Cham vao nut bat/tat dé bat hoac tat ché do nay.
D& bat hodc tat Ché& do Im 13ng tir phan mém may in (Windows)

1.  M& phan mém may in HP. D& biét thém théng tin, xem M& phan mém may in HP (Windows)
thudc trang 12.

2. Nhap vao tab Quiet Mode (Ché& d6 im lang).

Bf GHI CHU: Tab Quiet Mode (Ché d6 Im Iang) chi kha dung néu may in dudc két ndi tir phan
mém may in cia HP.

3. Nhap vao On (Bat) hoac Off (Tat).
4. Nhap Save Setting (Luu Thiét 1ap).
DE bat Ché do Im lang trong khi may in dang in

A Trén man hinh bang diéu khi€n ctia may in, tir man hinh in, cham vao bi€u twgng il (Quiet
Mode) (Ché& d6 Im lang) d€ bat Quiet Mode (Ché dé Im lang).

Bf GHI CHU: Ché do Im lang dudgc bat chi sau khi trang hién tai da dudc in va chi dugc sir dung cho
cbng viéc in hién tai.

DE dit lich cho Ché d6 Im lang tir bang diéu khién may in

1. TU man hinh Home (Trang cht), cham vao biéu tugng {-:E ( Setup (Cai d&t) ) (Hinh anh - Thiét
dat).

2. Cham vao Quiet Mode (Ché& do Im lang).

3. Cham vao Off (Tat) canh Quiet Mode (Ché& dé im lang) dé bat nd, va sau dé cham vao OK dé
xac nhan.

4. Cham vao Off (Tat) canh Schedule (Lich trinh), va sau do thay d&i thai gian bat dau va két thac
cua lich trinh.
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D& tao lich cho Quiet Mode (Ché& dd Im lang) tr Embedded Web Server (EWS)

1. M EWS. Dé biét thém thong tin, xem M Embedded Web Server thudc trang 131.
2. Nhap vao tab Settings (Thiét dat).

3. TU menu bén trai, nhap vao Preferences (Uu tién) roi sau dé nhap vao Quiet Mode (Ché dd Im
lang).

4. Trong Schedule Quiet Mode (Ché d6 Im lang theo Lich trinh), xac dinh thoi gian bat Quiet Mode
(Ché& dd Im lang).

5. Nhap vao Apply (Ap dung).

16 Chuong 1 Bat dau VIWW



Ty dong Tt

Tinh nang nay tat may in sau 2 gid khéng hoat déng nham giam bét viéc st dung nang luong. Tinh
nang Tu ddng T&t sé tat may in hoan toan, vi vay ban phai sitr dung nit Ngudn dé bat lai may in.

Né&u may in clia ban hé tro tinh nang tiét kiém ndng luong nay, tinh nng Tu déng T&t sé tu déng kich
hoat hoac vé hiéu héa tuy thudc vao kha nang clia may in va cac tly chon két néi. Ngay khi tinh nang
Auto-Off (Tu déng Tat) bi vd hiéu héa, may in sé vao ché do Sleep (Ngl) sau 5 phut khéng hoat dong
nham giam muc st dung nang luong.

e Tu déng Tat dudc kich hoat khi may in bat néu may in khéng c6 mang, fax hoéc kha nang két
néi Wi-Fi Direct, hodc khong st dung cac kha nang nay.

e Tu ddng Tt bi vd hiéu hba khi kha nang két néi Wi-Fi Direct hodc khdng day clia may in dugc
bat hoadc khi may in c6 kha nang két néi mang qua Ethernet, USB hodac fax thiét 1ap két ndi
mang qua Ethernet, USB hoac fax.

X* CHI DAN: D& tiét kiem dién ning cla pin, ban c6 thé bat Tu dong T&t, ngay ca khi may in
dugc két ndi hodc mang khong day dugc bat.

VIWW Tu dong Tt 17



° Nap phuong tién

e Tailiéuin

e Inanh
° In phong bi

e In s dung i*ng dung HP Smart

e In st dung dpi t6i da

° In bAng may tinh d&€ ban hodc may tinh xach tay Mac

e In vdi cac thiét bi di dong

e  Cac I6i khuyén dé€ in thanh cong

e Xem trang thai tac vu in va quan ly céc tac vu in (Windows)

e  Customize your printer (Windows) (Tuy chinh may in ctia ban)
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Nap phuong tién

Bf GHI CHU: Khi dugc nhic, thay di thiét dat gidy trén bang didu khién may in cho ding véi gidy ban
dang st dung.

PéE nap gidy
1. Nang khay nap gidy vao.

2. Truot thanh dan chiéu rong gidy sang trai.

3. Cho chdng gidy vao khay nap gidy vao véi canh ngan huéng xuéng dudi va mat in huéng 1én
trén rdi trwot chong gidy xuéng cho dén khi nglrng.

Né&u ban nap gidy ¢d nhé (vi du nhu gidy in anh), ddm bdo réng chdng gidy dudc can chinh
thang hang véi canh phia xa bén phai cia khay.

VIWW Nap phuong tién
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4, Truot thanh dan chiéu rong gidy sang bén phai cho dén khi ngling tai canh gidy.

5. Kéo khay gidy ra va khay ra ra ngoai.

DE& nap phong bi
1. Nang khay nap gidy vao.
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2. Truot thanh dan chiéu rong gidy sang trai.

3. Cho m6t hoac nhiéu phong bi vao phia trong cling bén phai ctia khay nap gidy vao va truot
chéng phong bi xuéng cho dén khi ngirng.

Mat dugc in phai huéng 1én trén.

a. Ddi vé6i phong bi cé ndp trén canh dai, dwa phong bi vao theo hudng thang dirng véi nap
phong bi & trén mat tréi va hudng xudng.

b. Dai vSi phong bi c6 ndp trén canh ngan, dua phong bi vao theo hudng théng diing véi nap
phong bi & phia trén va hudng xuéng.

IRigl
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4, Truot thanh dan chiéu réng gidy vé phia bén phai dé 1én chdng phong bi cho dén khi ngiing.

5. Kéo khay gidy ra va khay ra ra ngoai.

N—

22 Chuong?2 In VIWW



Tai liéu in
Trudc khi in tai liéu, ddm bao ban da nap gidy vao khay nap gidy vao va khay gidy ra dang md. D&
biét thém thong tin vé cach nap gidy, xem Nap phuong tién thudc trang 19.

DE in mét tai liéu (Windows)

1.
2.

3.

5.

6.

T& menu File (Tap tin) trong phan mém cla ban, chon Print (In).

DPam bao da chon may in.

Nh&p vao nat md hop thoai Properties (Bac tinh).

Phu thudc vao (ng dung phan ph&ém clia ban, nat nay co6 thé dudc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

Chon tly chon phti hgp trén tab Printing Shortcuts (Cac Phim tat In) hoac Printing Shortcut
(Phim tat In).

DéE thay d&i cac thiét 1ap in khac, nhdp vao cac tab khac.

DE tim hiéu thém va cac tuy chon trong trinh diéu khi€n may in, tré chudt Ién tirng tuy chon dé
xem chu giéi cong cu.

& GHI CHU: Né&u ban thay d6i c& gidy, ddm bao réng ban nap ding gidy vao khay nap gidy vao.

Nhap vao OK dé€ dong hop thoai Properties (Dac tinh).

Nh&p vao Print (In) hodc OK dé& bat dau in.

P& in hai mat cla trang (Windows)

1.

2.

3.

5.

6.

VIWW

T& menu File (Tap tin) trong phan mém cla ban, chon Print (In).

Dam bao da chon may in.

Nhap vao nut ma hop thoai Properties (Dac tinh).

Phu thudc vao (ng dung phan phém cla ban, nat nay co thé dudc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

Trén tab Printing Shortcuts (L&i tat In) hodc Printing Shortcut (L&i tat In), chon 16i tat Two-sided
(Duplex) Printing (In Hai mat (Song cong)), roi chon mét tly chon tir danh sach tha xudng Print
On Both Sides Manually (In Tht cong Ca Hai mat).

Dé& thay ddi cac thiét 1ap in khac, nhap vao cac tab khac.

DE& tim hiéu thém va cac tly chon trong trinh diéu khién may in, tré chudt I1én tirng tuy chon dé
xem chu giéi cong cu.

Ef GHI CHU: N&u ban thay d6i cd gidy, dam bao ring ban nap dung gidy vao khay nap gidy vao.

Nhap vao OK dé dong hdp thoai Properties (Dac tinh).

Nh&p vao Print (In) hodc OK dé bat dau in.
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In Anh

Trudc khi in anh, dam bao ban da nap gidy anh vao khay nap gidy vao va khay gidy ra md ra. D& biét
thém thdng tin vé cach nap gidy, xem Nap phuong tién thudc trang 19.

DE& in anh trén gidy anh (Windows)
1. Tu menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Nhap vao nut md hop thoai Properties (D&c tinh).
Phu thubc vao rng dung phan phém cla ban, nat nay co thé dudc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer

(May in), hoacPreferences (Uu tién).

4. Chon tuy chon phu hop trén tab Printing Shortcuts (Cac Phim tat In) hodc Printing Shortcut
(Phim tat In).

D& thay dai cac thiét 1ap in khac, nhdp vao cac tab khac.

DE& tim hi€u thém va cac tuy chon trong trinh diéu khi€n may in, tré chudt I1én tirng tuy chon dé
xem chu gidi cong cu.

Bf GHI CHU: Né&u ban thay d8i c& gidy, ddm bao ring ban nap dung gidy vao khay nap gidy vao.

5. Nhap vao OK dé dong hop thoai Properties (Dac tinh).

6. Nhap vao Print (In) hoac OK dé bat dau in.
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= GHICHU: Sau khi in xong, 14y gidy anh khong st dung ra khéi khay nap gidy vao. Luu triy gidy anh
dé& khong bi cong, diéu nay co thé lam giam chat lwgng ban in cda ban.
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In phong bi

Trudc khi in phong bi, dm bao ban da nap gidy phong bi vao khay nap gidy vao va khay gidy ra md
ra. Ban co6 th€ nap mot hoéc nhiéu phong bi vao khay nap gidy vao. Khéng st dung phong bi sang
bong hoac in ndi c6 moc cai hodc clra s6. DE biét thém thdng tin vé cach nap bong bi, xem Nap
phuong tién thudc trang 19.

Bf GHI CHU: D& biét chi tiét vé cach dinh dang van ban nham in trén phong bi, tham khao tai liéu cta
*ng dung ban dang dung.

DE& in phong bi (Windows)

VIWW

1.

2.

3.

5.

6.

T& menu File (Tap tin) trong phan mém cla ban, chon Print (In).

Dam bao da chon may in.

Nhap vao nut ma hop thoai Properties (Dac tinh).

Phu thudc vao ‘ng dung phan phém cla ban, nit nay co thé dudc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer

(May in), hoacPreferences (Uu tién).

Chon tly chon pht hgp trén tab Printing Shortcuts (Cac Phim tat In) hoac Printing Shortcut
(Phim tat In).

Dé& thay d&i cac thiét 1ap in khac, nhap vao cac tab khac.

DE& tim hi€u thém va cac tly chon trong trinh diéu khién may in, tré chudt Ién tirng tuy chon dé
xem chu giéi cong cu.

Ef GHI CHU: Né&u ban thay d6i c& gidy, dam bao ring ban nap dung gidy vao khay nap gidy vao.

Nhap vao OK dé dong hdp thoai Properties (Dac tinh).

Nh&p vao Print (In) hodc OK dé bat dau in.

In phong bi
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In st dung (*’ng dung HP Smart

Phan nay dua ra cac chi dan co ban vé cach st dung ¢ng dung HP Smart dé in tir thiét bi chay iOS,
Android, Windows va Mac. D& biét thém théng tin vé (’ng dung, xem S dung *‘ng dung HP Smart d&
in, scan va khac phuc su ¢d thudc trang 13.

D& bat dau sir dung rng dung HP Smart dé in

1. Nap gidy vao khay nap gidy vao. D& biét thém thong tin, xem Nap phuong tién thudc trang 19.

2. M ing dung HP Smart trén thiét bi ctia ban.

3. Trén man hinh Home (Trang cht) ctia HP Smart, d@m bao ban da chon may in.

X CHIDAN: Néu may in da dugc thiét 1ap, ban c6 thé chon may in t&r man hinh Home (Trang
chl) ctia HP Smart bang cach vudt sang trai hodc phai rdi chon may in.

D& st dung mot may in khac, nhap vao hoéc cham vao == (bi€u tugng Plus (Dau codng)) trén
mang hinh Home (Trang chd) va sau dé chon mot may in khac hodc thém mét may in méi.

DPE& in tir thiét bi chay Android hodc iOS

1. Trén man hinh Home (Trang chd) cia HP Smart, cham vao tuy chon in (vi du: Print Photos (In
Anh) hoac Print Facebook Photos (In Anh trén Facebook), v.v.). Ban c6 thé in anh va tai liéu twr
thiét bi clia ban, khong gian luu trir ddm may va cac trang mang xa hai\.

2. Chon anh hodc tai liéu ban muén in.
3. Cham vao Print (In).
DE& in tr thiét bi chay Windows 10

1. Trén man hinh Home (Trang chu) ctia HP Smart, nhdp hodc cham vao Print (In) & cudi man
hinh.

2. Chon Print Photo (In Anh), xac dinh vi tri anh ban mudn in, va sau d6 nhap hoac cham vao
Select Photos to Print (Chon Anh dé€ In).

Chon Print Documents (In Tai liéu), xac dinh vi tri tai liéu PDF ban mu6n in, va sau dé nhap
hoac cham vao Print (In).

3. Chon cac tuy chon phtu hgp. D& xem thiét dat khac, nhdp hodc cham vao More settings (Thiét
dat khac).

PE biét thém thong tin vé thiét dat in, xem Cac 16i khuyén dé in thanh céng thudc trang 31.

4. Nhé&p hoac cham vao Print (In) d& bat dau in.

DE& in tr thiét bi chay Mac

1. Trén man hinh Home (Trang chu) cia HP Smart, nhép vao tiéu dé Print (In) va sau d6 nhép vao
Print Document (In Tai liéu) hoac Print Photo (In Anh).

2. Xac dinh vi tri tai liéu hodc anh trong thu muc Documents (Tai liéu) hodc thu vién Pictures (Anh)
hoac duyét dén mét thu muc khac dang Iuu tép tin.

3. Chon tai liéu hodc anh ban muén in va sau dé nhap vao Print (In).
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4, Chon mét may in khac hodc thuc hién bat ky thay d&i nao déi vai thiét dat in, chang han nhu khé
gidy hoac chat lwgng dau ra.

5. Nhap vao Print (In).
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In s&’ dung dpi tGi da
S dung mat dd diém anh (dots per inch hay dpi) d& in anh chat luong cao, sac nét trén gidy anh.
In & dpi t6i da mat nhiéu thdi gian hon in bang cach thiét dat khac va can dung luwong dia Ion.

D& biét cac d6 phan gidi in duoc hd trg, truy cap trang web hd trg may in tai www.support.hp.com.

D& in & ché do dpi t6i da (Windows)
1. TU phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Nhap vao nat md hop thoai Properties (D&c tinh).
Phu thubc vao ng dung phan phém cQa ban, nit nay c6 thé dugc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Thiét [ap May in), Printer Properties (Dac tinh May in), Printer

(May in), hodcPreferences (Uu tién).

4. Chon cac tuy chon phu hop.

Windows 10, Windows 8.1, va Windows 8

e Nhép vao tab Paper/Quality (Gidy/Chat lwgng). Tl danh sach tha xudng Paper Size (C&
Gidy), chon c¢& gidy thich hgp. T danh sach tha xuéng Paper Type (Loai Gidy), chon loai
gidy thich hap.

e Nhép vao tab Advanced (Nang cao), roi chon Print in Max DPI (In & DPI t6i da).

Windows 7

e Nhép vao tab Paper/Quality (Gidy/Chat lwang). Tl danh sach tha xuéng Media (Gidy in),
chon loai gidy thich hap.

e Nhép vao nut Advanced (Nang cao). Chon cd gidy phu hop tir danh sach tha xudng Paper
Size (C3 Gidy). Trong khu vuc Printer Features (Cac tinh nang cdia may in), chon Yes (Co6)
tlr danh sach tha xuéng Print in Max DPI (In & DPI t6i da). Sau do, nhap vao OK dé dong
hép thoai Advanced Options (Tuy chon Nang cao).

DE biét thém cac 16i khuyén vé in, xem Loi khuyén thiét lap may in thudc trang 31.

5. Xac nhan hudng trén tab Layout (BS cuc), réi nhdp vao OK dé in.
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In bang may tinh d€ ban hodc may tinh xach tay Mac

Huéng dan danh cho may in HP tuang thich vai AirPrint va may tinh Mac st dung OS X 10.11 va
macOS 10.12 tr& 1én.

May in dugc két néi véi mang

Né&u may in cia ban da dudc cai dat va két ndi véi mang khéng day, ban co thé bat tinh nang in ti
may tinh d€ ban hodc may tinh xach tay Mac bang menu System Preferences (Uu tién Hé théng).

1. M3 System Preferences (Uu tién Hé théng) va chon Printers and Scanners (May in va May
quét).

2. Nhdap vao Add + (Thém +) dé cai dat may in trén thiét bi Mac cta ban. Chon may in cla ban
trong danh sach may in mang duoc hién thi, sau do6 nhap vao Add (Thém). Thao tac nay sé cai
dat trinh diéu khién in, scan hoac fax co6 san cho may in cla ban.

Cac hudng dan nay cho phép ban in tir thiét bi Mac. Tiép tuc si dung ¢rng dung HP Smart dé theo
doi mirc muc va cac cdnh bao may in.
May in chua dugc két ndi véi mang

A Né&u ban chua thiét 13p hay két néi may in ciia ban v&i mang, truy cép 123.hp.com dé cai dat
phan mém can thiét.

VIWW In bdng may tinh d&€ ban hoac may tinh xach tay Mac
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In v&i cac thiét bi di dong
In ttr cac thiét bi di dong

Ban co thé in cac tai liéu va anh truc tiép tir cac thiét bi di ddng cua ban, bao gém iOS, Android,
Windows Mobile, Chromebook va Amazon Kindle.

299

£ GHI CHU: Ban ciing c6 thé st dung ting dung HP Smart dé in tir thiét bi di dong. D& biét thém
thong tin, xem In s& dung ng dung HP Smart thudc trang 26.

D& in tlr cac thiét bi di dong

1. Dam bao rang ca may in va thiét bi clia ban déu da dudc bat va két ndi véi cing mot mang
khéng day.

¥ CHIDAN: Néu ban mudn in ma khong két ndi vai mot bo dinh tuyén, st dung Wi-Fi Direct dé
in tir thiét bi di dong. D& biét thém thong tin, xem K&t ndi khong day dén may in ma khéng cén
bo dinh tuyén (Wi-Fi Direct) thudc trang 122.

2. Battinh nang in trén thiét bi di ddng clia ban:

e  {OS: St dung tuy chon Print (In) tr menu Share (Chia sé).

['_5/1’ GHI CHU: Cac thiét bi chay iOS 4.2 hodc phién ban sau da cai dat trudc AirPrint®.

e  Android: Tai vé& HP Print Service Plugin (dudc hd tra bdi hau hét cac thiét bi Android 4.4 trd
I&n) tlr Clra hang Google Play va bat (’ng dung nay trén thiét bi ctia ban.

e Windows Mobile: B&m vao Print (In) t* menu Device (Thiét bi). Khdng cén cai dat vi phan
mém da dudc cai dat san.

B GHI CHU: N&u khong thay hién thi may in, ban cé thé can phai thuc hién cai dat may in
mot lan bang cach st dung thuat si Add Printer (Thém May in).

e  Chromebook: Tai vé va cai dat i'ng dung HP Print for Chrome (HP Print danh cho Chrome)
tir Clra hang Chrome Web dé€ co6 thé bat tinh nang in qua Wi-Fi va USB.

e Amazon Kindle Fire HD9 va HDX: Lan dau tién ban chon Print (In) trén thiét bi ctia ban, HP
Print Service Plugin sé tu ddng dudc tai vé d& cho phép in qua thiét bi di déng.

Bf GHI CHU: D& biét thong tin chi tiét vé cach kich hoat chic nang in tir thiét bi di dong cia ban,
truy cép trang web HP Mobile Printing ( www.hp.com/go/mobileprinting ). Néu phién ban dia
phuaong cla trang web nay khéng co6 sén tai quéc gia/ving hodc bang ngdn ngir clia ban, ban c6
thé duoc dua dén trang web ciia HP Mobile Printing tai mdt qudc gia/ving hodc bang ngdn ng
khac.

3.  Pam bdo rang gidy da nap phu hop véi cac thiét dat gidy cia may in (xem Nap phuong tién
thudc trang 19 dé biét thém thong tin).

Thiét dat chinh xac ¢ gidy cho gidy dudc nap giup thiét bi di dong ctia ban dé dang biét duoc c&
gidy dang in la gi.

Bf GHI CHU: D& thay ddi thiét dat gidy mac dinh, xem Thay ddi thit dat gidy mac dinh duoc may
in phat hién thudc trang 8.
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Cac loi khuyén dé€ in thanh cong

e  Ldi khuyén nap gidy

e Loi khuyén thiét 1ap may in

P& in thanh cdng, cac dau in clia HP can hoat dong dung cach, cac hop muc can dudc d6 du luwong
muc, gidy can dudc nap ding cach va may in can cé cac thiét dat phi hop. D& biét thém théng tin,
xem Cac 16i khuyén khi thao tac véi muc va dau in thudc trang 116.

Thiét lap may in khéng ap dung cho sao chép hay chup quét.

L&i khuyén nap giay

e Nap chong gidy (khéng phai chi mot td). Tat ca gidy trong chong phai cling kich ¢d va loai dé
tranh ket gidy.

e Nap gidy véi mat can in hudng 1én trén.

e  Dam bao réng gidy dudc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

e  Diéu chinh thanh dan chiéu réng gidy trong khay nap gidy vao vira khit véi tat ca gidy. Dam bao
thanh dan chiéu réng gidy khong lam cong gidy trong khay nap.

DE biét thém théng tin, xem Nap phuong tién thudce trang 19.

Lai khuyén thit 1ap may in

Loi khuyén thiét 1ap may in (Windows)

VIWW

e DE& thay dGi thiét lap méc dinh clia may in, md phan mém may in HP, nhap vao Print, Scan &
Fax (In, Chup quét & Fax) , va sau do nhap Set Preferences (Dat Uu tién). DE biét thong tin vé
cach md phan mém may in, xem M& phan mém may in HP (Windows) thudc trang 12.

X* CHI DAN: Dé& tim hiéu thém va cac tuy chon trong trinh digu khién may in, tré chudt Ién titng
tly chon dé€ xem chu giai céng cu.

e  Ban co thé st dung phim tat in dé tiét kiém thai gian thiét 1ap cac uu tién in mong mudn. Mot
phim t&t in lwu nhitng gia tri thiét Iap phu hap véi mét loai cong viéc dac biét, do do ban co thé
dat tat ca cac tly chon chi vdi mét ci nhap chudt duy nhat. D& sir dung phim tat, vao tab
Printing Shortcut (Cac Phim tat In) hoac Printing Shortcut (Phim tat In), chon mét phim tat in, va
sau dé nhap vao OK.

D& thém mot phim tat in mdi, sau khi thuc hién thiét 1ap in mong mudn trén tab Paper/Quality
(Gidy/Chat luong), Layout (BS cuc) hoac Advanced (Nang cao), nhap vao tab Printing Shortcuts
(Céc Phim tat in) hoac Printing Shortcut (Phim tat In), nhdp vao Save As (Luu dudi dang) va
nhap mét tén, va sau dé nhap vao OK.

DE& xda phim tat in, chon phim tat in, réi nhdp vao Delete (X6a).

Bf GHI CHU: Ban khong thé x6a cac phim tat in méac dinh.

e DE hiéu vé thiét 1ap gidy va khay gidy:
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Paper Size (C3 Gidy): Chon cd gidy ma ban da nap vao khay nap gidy.
Paper Source (Ngudn Gidy): Chon khay gidy ma ban da nap gidy vao.

Paper Type (Loai Gidy) hodc Media (Phuong tién): Chon loai gidy ban dang st dung.

D& hiéu vé thiét 1ap in mau hoac den trang:

Mau: S dung muc den va muc mau dé cé dugc cac ban in day dd mau.

Black & White (Den & Trang) hoac Black Ink Only (Chi Muc Pen): Sir dung muc den chi
cho cac ban in thudng hodc ban in den trang c6 chat luong thap hon.

High Quality Grayscale (Thang dé xam Chéat lwgng Cao): St dung muc den va muc mau dé
tao ra nhiéu mirc mau den va mau xam hon cho cac ban in den trang chat luong cao.

DE hiéu vé thiét lap chat lugng in:

Chat lwong in dugdc do bang cac diém phan giai in trén méi inch (dpi). Dpi cao hon sé tao ra cac
ban in ré nét han va chi tiét hon, nhung lam cham téc dd in va c6 thé dung nhiéu muc hon.

Draft (Nhap): Dpi thdp nhat thuong dudc st dung khi lugng muc in thap hodc khi khéng can
ban in chét lvgng cao.

Normal (Thudng): Phlu hgp véi hau hét cac cong viéc in.
Best (T6t nhat): Dpi t6t hon so vgiNormal (Thudng).
Print in Max DPI (In bang DPI T6i da): C6 san thiét Iap dpi cao nhat cho chét luvong in.

HP Real Life Technologies (Cong nghé Cudc s6ng Thuc HP): Tinh nang nay lam muot va
lam nét hinh anh va dé hoa dé€ co6 chat lugng in cai thién.

DE& hiéu vé thiét lap trang va bd cuc:

In

Orientation (Hwdng): Chon Portrait (Hwdng doc) cho ban in theo chiéu doc hodc Landscape
(Hudng ngang) cho ban in theo chiéu ngang.

Print on Both Sides Manually (In ca Hai Mat Tha cong): Lat trang tha cdng sau khi da in ra
mot mat gidly d€ ban co thé in trén ca hai mat gidy.

o Flip on Long Edge (Lat theo Canh Dai): Chon tuy chon nay néu ban mudn lat trang
theo canh dai cla gidy khi in trén ca hai mat gidy.

o Flip on Short Edge (Lat theo Canh Ngan): Chon tuy chon nay néu ban mudn lat trang
theo canh ngan cla gidy khi in trén ca hai mat gidy.

Booklet Layout (BS cuc S tay) hodc Booklet (S6 tay): Cho phép ban in mét tai liéu nhigu
trang thanh mot tap sach. Tinh nang nay dat hai trang & moi mat cua td gidy ma sau dé co
thé duodc gap lai thanh mét tAp sach bang nira kich thudc clia trang gidy.

o  Left binding (Pong gay trai) hoac Booklet-LeftBinding (Dong gay Trai S6 tay): Bén
dong sach sau khi duwdc gép thanh tap sach sé xuat hién & phia bén trai. Chon tuy
chon nay néu théi quen doc sach cla ban 1a tiy trai sang phai.

o Right binding (Pong gay phai) hoac Booklet-RightBinding (Pong gay Phai Sé tay): Bén

dong sach sau khi dwgc gap thanh tap sach sé xuat hién & phia bén phai. Chon tuy
chon nay néu théi quen doc sach cua ban la tir phai sang trai.
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—  Borderless (Khong vién) hodc Page Borders (Vién trang): Cho phép ban thém hodc xda
dudng vién cho cac trang néu ban in tai liéu cé hai trang trd 1&n trén moi to.

—  Pages per Sheet Layout (Trang méi B& cuc Td): Gilp ban xac dinh thir ty cac trang néu
ban in tai liéu véi nhiéu hon hai trang mai to.

—  Pages to Print (Cac trang can in): Chi cho phép ban in céac trang 18, chi in cac trang chan,
hoac in tat ca cac trang.

— Reverse page order (Thi tv trang ngugc) hoac Page Order (Thi tu Trang): Cho phép ban
in cac trang tir mat truée ra mat sau hoac theo th tu nguoc lai.
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Xem trang thai tac vu in va quan ly cac tac vu in (Windows)
D& xem, tam dirng hodc hly tac vu in, m& phan mém may in HP (c6 san trong menu Start (B4t dau)),

nhap vao Print, Scan & Fax (In, Chup quét & Fax) , va sau dé nhap vao See What's Printing (Xem tai
liéu dang in).
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Customize your printer (Windows) (Tuy chinh may in ctia ban)
D& thay d&i tén may in, thiét dat bdo mat hay cac thudc tinh khac, mé phan mém may in HP (c6 sdn

trong menu Start (B4t dau)), nhap vao Print, Scan & Fax (In, Chup quét & Fax) , va sau dé nhap vao
Customize Your Printer (Tuy chinh may in cda ban).
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3 St dung Dich vu Web

° Cac dich vu web la gi?

e  Caidat Dich vu Web

e Inbdng HP ePrint

e SU dung trang web HP Connected

e Xoa dich vu web
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Cac dich vu web la gi?

HP ePrint

e  HP ePrint 1a mét dich vu mién phi t&r HP cho phép ban in ra may in HP duoc bat ePrint bat cir
lic nao, t bat ky vi tri ndo. N6 don gidn nhu gti email tdi dia chi email dudc chi dinh cho may in
clia ban khi ban bat Web Services (Dich vu web) trén may in. Khdng can trinh diéu khién hay
phan mém dac biét. Néu ban co thé glti email, ban co thé in tir bat ky dau, st dung HP ePrint.

Sau khi ban da dang ky dé tao tai khoan trén HP Connected ( www.hpconnected.com ; ¢6 thé
khong kha dung 4 tat ca cac qudc gia/khu vue), ban co thé dang nhap dé tuy chinh dia chi email
cUa may in, HP ePrint ki€m soat nhitng ngudi co thé s dung dia chi email may in clia ban d€ in,
va yéu cau trg giip cho HP ePrint.
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Cai dat Dich vu Web

Trudc khi ban cai dat Dich vu Web, dam bao may in ciia ban duoc két ndi Internet sir dung két ndi
khéng day.

DE cai dat Dich vu Web si¥ dung bang diéu khi€én may in
1.  Trén man hinh bang diéu khién may in, t& man hinh Home (Trang ch), cham vao {{g}( Setup
(Cai dat) ).
2. Cham Web Services (Dich vu Web) .
3. Cham vao Yes (C6) d€ chap nhan cac diéu khoan cai dat Dich vu Web.
4. Cham vao OK khi ban nhin thay Dich vu Web da dugc cai dat thanh cong.
Khi may in dugc két nSi vai may chi, may in in trang thong tin va hién thi Tém tat Dich vu Web
trén man hinh.
D& thiét 1ap Dich vu Web st dung Embedded Web Server

1. Mé& Embedded Web Server (EWS). D& biét thém thong tin, xem M3 Embedded Web Server
thudc trang 131.

2. Nhap vao tab Web Services (Dich vu Web) .

3. Trong phan Web Services Settings (Thiét Iap Dich vu Web) , nhdp vao Setup (Cai dét) , nhép
vao Continue (Ti€p tuc), va thuc hién hudng dan trén man hinh dé€ chap nhan cac diéu khoan st
dung.

Bf GHICHU: Néu duqophéc thiét dat proxy va néu mang cuia ban st dung thiét dat proxy, thuc
hién theo cac hudng dan trén man hinh dé thiét 1ap may chi proxy. Néu ban khong c6 chi tiét
proxy, lién hé vdi quan tri vién mang cta ban hodc ngudi thiét 1ap mang.

4. Khi may in dudc két néi véi may chid, may in in ra trang théng tin. Lam theo huéng dan trén trang
thong tin d€ hoan tat cai dat.
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In bang HP ePrint

HP ePrint cho phép ban tin bang may in cé kich hoat HP ePrint bat ky luc ndo, ti bat ky dia diém
nao.

Trudc khi ban c6 thé st dung HP ePrint, ddm bao may in duoc két néi véi mang hién hoat cung cap
truy cap Internet.

DE tim dia chi email HP ePrint

1. Trén man hinh bang diéu khién may in, t* man hinh Home (Trang chu), cham vao {53} ( Setup
(Cai dat) ).

2. Cham vao Web Services (Dich vu Web).

3. Cham vao Display Email Address (Hién thi Dia chi Email).

Bf GHI CHU: Cham vao Print Info (In Thong tin) d€ in trang théng tin c6 chira ma may in va
huéng dan vé cach tuy chinh dia chi email.

D& in tai liéu bang cach st dung HP ePrint
1. Bam bao rang ban da cai dat Dich vu Web.

DE biét thém thong tin, xem Cai dat Dich vu Web thudc trang 38.

2. Qi tai liéu v6i may in ctia ban qua email.

a. Trén may tinh hoéc thiét bi di ddng clia ban, md (tng dung email ra.

Bf GHI CHU: D& biét théng tin vé cach sif dung ¢ing dung email trén may tinh hoac thiét bj di
ddng cda ban, xem tai liéu dudc cung cap kém (ng dung.

b. Tao email madi va dinh kém tai liéu d€ in.
¢. GUi email dén dia chi email cia may in.

May in in tai liéu dinh kém.

Ef GHI CHU: Email sé dudc in ngay khi dugc nhan. Nhu véi moi email, khéng cé ddm béo khi nao
no sé dudc nhan hay liéu né sé dwdc nhan hay khong. Ban c6 thé kiém tra tinh trang in trén HP
Connected ( www.hpconnected.com ;). Trang web nay c6 thé khéng cé sén & tat ca cac quéc
gia/khu vuec.

£ GHI CHU: Caéc tai liéu dudc in béng HP ePrint c6 thé trong khac véi ban géc. Phong cach, dinh
dang, va ludng van ban cé thé khac vdi tai liéu gbc. D3i véi cac tai liéu can dudc in vdi chat
lwang cao hon (chéng han nhu van ban phap 1y), ching t6i khuyén ban nén in tir ting dung phan
mém trén may tinh, noi ban sé cé quyén kiém soat nhiéu hon ddi véi dién mao clia san pham in
ra ctia minh.
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Pé tat HP ePrint

1. Trén man hinh bang diéu khién ctia may in, tr man hinh Home (Trang cha), cham vao g (HP

ePrint), va sau dé cham vao £# (Web Services Settings) (Thiét dat Dich vu Web).

2. Cham vao nut bat/tat bén canh HP ePrint dé tat.

Ef GHI CHU: D& xoa tat ca Dich vu web, xem Xoa dich vu web thudc trang 42.

@Nhé’p vao day dé truy cap truc tuyén dé biét thém théng tin.
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https://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_keyword=lp70014-all&h_client=s-h-e004-01&h_lang=vi&h_cc=vi

S¥ dung trang web HP Connected

St dung tran web HP Connected mi&n phi ctia HP dé cai dat tang cudng an ninh cho HP ePrint, va
ghi r6 dia chi email dugc phép gtti email t6i may in cta ban. Ban ciing c6 th& nhan dudc cac ban céap
nhat san pham, va cac dich vu mién phi khac.

Truy cap trang web HP Connected (co thé khéng cé & moi qudc gia/khu vuc) dé biét thém thong tin
cling nhu cac diéu khoan va diéu kién cu thé: www.hpconnected.com .
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Xaba dich vu web
S dung cac huéng dan sau day dé xéa Dich vu Web.
DE& x6a Dich vu web s dung bang diéu khién may in
1. Trén man hinh bang diéu khién ctia may in, tr man hinh Home (Trang cha), cham vao g (HP
ePrint), va sau dé cham vao £} (Web Services Settings) (Thiét dat Dich vu Web).

2. Cham vao Remove Web Services (X6a Dich vu Web).

Pé& x6a Dich vu web st dung embedded web server

1. M& Embedded Web Server (EWS). D& biét thém thong tin, xem M Embedded Web Server
thudc trang 131.

2. Nhap vao tab Web Services (Dich vu Web).

3. TU menu bén tréi, nhdp vao Web Services Settings (Thiét d&t Dich vu Web), nhdp vao Remove
Web Services (X6a Dich vu Web) roi sau d6 1am theo chi dan trén man hinh.
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Sao chép va chup quét

e Sao chép tailiéu

e Nap tailiéu géc

e Chup quét bdng ’ng dung HP Smart

e  Chup quét st dung HP phan mém may in

e Chup quét tir bang diéu khién clia may in

e Chup guét bang Webscan

° Meo dé scan va photocopy thanh cong
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Sao chép tai liéu
B GHI CHU: Tat ca cac tai liéu duoc sao chép & ché d6 in chat luong binh thudng. Ban khdng thé
thay dGi chat lwang ché dé in khi dang sao chép.

Ban ciing c6 thé& dung (ng dung HP Smart d€ photocopy tur thi€t bi di dong ctia minh. D€ biét théng
tin v& ng dung nay, xem S dung (*ng dung HP Smart d€ in, scan va khac phuc su’ cd
thudc trang 13.

D& sao chép tai liéu
1. Nap gidy vao khay nap gidy vao.

DE biét thong tin vé cach nap gidy, xem Nap phuaong tién thudc trang 19.

2. Nap matin ban dau hudng 1én trén vao khay nap tai liéu hodc nap mat in ban dau hudng xudng
dudi gan biéu tuwgng d goc clia kinh may quét.

3. Trén man hinh bang diéu khi€n may in, tir man hinh Home (Trang ch(), cham Sao chép .

4. Xac dinh sd lugng ban sao mong mudn. Thuc hién mét trong hai thao tac sau day dé xac dinh
sO lugng:

e Chon mét s trong bang s8. Ban ¢o thé truot sang trai ho&c sang phai trong bang sé dé
tang hoéac giam sé luvang.

e  Cham vao nit ban phim & phia bén phai ctia bang sé dé nhap mét s6 cu thé.

5. Chamvao 4} (Settings) (Thiét dat) d& xac dinh cd gidy, loai gidy, chat lugng hoac thiét dat
khac.

6. Cham vao 5 (Back) (Quay lai) d€ tré vé menu Photocopy.

7. Cham vao Start Black (Bat dau Mau den) hoac Start Color (Bat dau Mau) dé bat dau sao chép.
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Nap tai liéu goc
DE& nap tai liéu gbc trén kinh may quét

1.  Nh&c nap may quét.

2. Nap mat in ban dau hudng xuéng gan biéu tuong 6 goc trwde bén phai ctia kinh may quét.

3. Doéng ndp may quét.
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D& nap ban gdc vao khay nap tai liéu

1. Truot thanh dan chiéu rong gidy ra ngoai.

2. Nap mat in ban g6c hudng 1én trong khay nap tai liéu.

=

3. Trugt thanh dan chiéu rong gidy vao trong cho dén khi ngitng & canh gidy.
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Chup quét bang &rng dung HP Smart

Phan nay dua ra cac chi dan co ban vé cach st dung &ng dung HP Smart dé scan t thiét bi chay
iOS, Android, Windows va Mac. D& biét thém thong tin vé (’ng dung, xem S dung (*‘ng dung HP
Smart d€ in, scan va khac phuc su ¢d thudc trang 13.

Ban co thé sr dung (rng dung HP Smart d€ scan tai liéu hodc anh tir may scan cta may in, dong thoi
ban ciing c6 thé scan bang camera thiét bi ctia ban. HP Smart bao gém céc cdng cu chinh sira giup
ban diéu chinh hinh anh da scan trudc khi luu hodc chia sé. Ban cé thé& in, lvu ban scan clia ban
trong may hodc trén bd Iuu trir ddm may va chia sé ching qua email, SMS, Facebook, Instagram,
v.v... D& scan v6i HP Smart, lam theo hudng dan dudc cung cép trong muc thich hop dudi day, tuy
thudc vao loai thiét bi ban dang si dung.

e Scan tu thiét bi chay iOS hodc Android

° Scan t& may in sang thiét bi Mac cua ban

e Scan tu thiét bi chay Windows 10

Scan tir thiét bi chay iOS hodc Android

1. M3 &ng dung HP Smart trén thiét bi clia ban.

2. Trén man hinh Home (Trang cha) ctia HP Smart, d@m bao ban da chon may in.

¥ CHIDAN: Né&u may in da dudc thiét 1ap, ban co thé chon may in t&¥ man hinh Home (Trang
chu) ctia HP Smart bang cach vuét sang trai hodc phai roi chon may in.

DE& sir dung mét may in khac, nhadp vao hodc cham vao = (biéu twang Plus (D&u cdng)) trén
mang hinh Home (Trang chd) va sau dé chon mét may in khac hodc thém mét may in mdi.

3. Cham vao tuy chon scan ban mudn st dung.

e Né&u ban s* dung may anh cla t[\ié't bi, d@m bao ban thuc hién & khu vuc cd dl anh sang
va anh hodc tai liéu khoéng trén lan véi bé mat ma ban dat anh hay tai liéu 1én.

e Né&u ban st dung may quét clia may in, cham vao biéu twang Settings (Thiét dat) d&€ chon
ngudn dau vao va thay ddi thi€t dat scan réi cham vao biéu twgng Scan (Chup quét).

e  N&u ban chon tuy chon cho tép tin va anh, lam theo chi d&n trén man hinh dé chon tép tin
mong mudn, thuc hién cac thay déi mong mudn réi luu lai cac thay déi.

4. Khiban da diéu chinh xong tai liéu hodc hinh anh duoc scan, luu, chia sé hodc in nhitng tai liéu
hoac hinh anh dé.

Scan tir may in sang thiét bi Mac clia ban

VIWW

1. Nap maét in ban dau huéng xuéng gan biéu twong ndm & goc clia kinh may quét trén may in.
2. M& tng dung HP Smart trén thiét bi ctia ban.

3.  Trén man hinh Home (Trang chu) ctia ing dung HP Smart, d@m bao ban da chon may in.
4. Nhap vao tiéu dé Scan (Chup quét).

5. T clra sG Scan, thuc hién cac thay d6i mong mudén va sau do nhap vao Scan (Chup quét).

Chup quét bang ¢ng dung HP Smart
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6. O cla s6 xem trudc ban scan, nhap vao Edit (Chinh sira) dé thuc hién cac thay d&i mong muén
va sau do ap dung cac thay doi do.

7. Nhép vao Add Pages (Thém Trang) dé thém trang cho tac vu scan ctia ban néu can va sau dé
in, luu hodc chia sé ban scan.

Scan tur thiét bi chay Windows 10

D& scan tai liéu hodc anh bang may quét ciia may in
1. Nap mat in ban dau hudng xuéng gan biéu twong ndm & goc cla kinh may quét trén may in.

2. M6 HP Smart. D& biét thém thong tin, xem S dung (rng dung HP Smart dé in, scan va khac
phuc su ¢ thudc trang 13.

3. Chon Scan (Chup quét) va sau do chon Scanner (May quét).
4. Nhap hodc cham vao biéu twgng Thiét lap dé slra dai thiét 1ap co ban.
Chon Kinh tir danh sach tha xuéng Source (Nguon).
5. Nh&p hoac cham vao bi€u tuong Xem trudc d€ xem trude va diéu chinh hinh anh néu can.
6. Nh&p hodc cham vao biéu tugng Scan.
7. Thuc hién cac diéu chinh khac néu can:
e Nhap hodc bdm vao Add Pages (Thém Trang) d& thém tai liéu hoac anh khac.

e Nhap hodc cham vao Edit (Chinh stra) d€ xoay hoac cat tai liéu ho&c hinh anh hay chinh
stra d6 tuwong phan, d6 sang, do bao hoa hoac goéc.

8. Chon loai tap tin ban mudn, rdi nhdp hodc cham vao biéu twgng Luu dé lvu tap tin hay nhap
hoac cham vao biéu tuong Chia sé dé chia sé tap tin vai nhitng ngudi khac.
D& scan tai liéu hodc &nh bang camera cla thiét bi

N&u thiét bi ctia ban cé camera, ban cé thé st dung ‘ng dung HP Smart d€ scan tai liéu in ho&c anh
béng camera cla thiét bi. Sau dd, ban co6 thé sir dung HP Smart d& chinh sira, luu, in hodc chia sé
hinh anh.

1. M3 HP Smart. D& biét thém thdng tin, xem S dung ng dung HP Smart d€ in, scan va khac
phuc su ¢6 thudc trang 13.

2. Chon Scan (Chup quét) va sau dé chon Camera.

3. Dattai liéu hoac anh @ phia trudc camera, roi nhap hodc cham vao nut tron & cudi man hinh dé
chup anh.

4. Diéu chinh dudng bao néu can. Nhap hodc cham vao biéu tuong Ap dung.

5. Thuc hién cac diéu chinh khac néu can:
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e Nhép hoac badm vao Add Pages (Thém Trang) d&€ thém tai liéu hoac anh khac.

e  Nhép ho&c cham vao Edit (Chinh sira) d€ xoay hoac cat tai liéu hodc hinh anh hay chinh
stra do twong phan, do sang, do bdo hoa hoac géc.

6. Chon loai tp tin ban muén, rdi nhap hodc cham vao biéu twgng Luu dé lvu tap tin hay nhap
ho&c cham vao biéu tugng Chia sé dé chia sé tap tin vdi nhitng ngudi khac.

DE chinh stra anh hoac tai liéu dugc scan trudc dé

HP Smart cung cép céc cdng cu chinh slra, chdng han nhu cat va xoay, dé ban c6 thé sir dung dé
diéu chinh anh hodc tai liéu duoc scan trwdc do trén thiét bi clia ban.

1.  M& HP Smart. D& biét thém thdng tin, xem S dung (*ng dung HP Smart dé in, scan va khac
phuc su ¢6 thudc trang 13.

2. Chon Scan (Chup quét) va sau dé chon Import (Nhap).
3. Chon tai liéu hodc anh ma ban mudén diéu chinh va sau dé nhap hodc cham vao Open (M&).
4. Diéu chinh dudng bao néu can. Nhap hodc cham vao biéu tugng Ap dung.
5. Thuc hién cac diéu chinh khac néu can:
e  Nhdap hodc bam vao Add Pages (Thém Trang) dé thém tai liéu hodc anh khac.

e Nhap hodc cham vao Edit (Chinh sita) d& xoay hoac cat tai li&u hoac hinh anh hay chinh
stra d6 twong phan, dé sang, d6 bao hoa hoac goc.

6. Chon loai tap tin ban mudn, réi nhdp hodc cham vao Save (Luu) hodc Share (Chia sé) dé€ luu
hoac chia sé tap tin vdi ngudi khac.
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Chup quét s&* dung HP phan mém may in

e Chup quét t* may tinh

e Thay déi thiét 1&p chup quét (Windows)

e Tao mdt phim tat chup quét méi (Windows)

Chup quét tir may tinh

Trudc khi chup quét tr may tinh, ddm bao rang ban da cai dat phan mém may in HP duoc dé xuét.
May in va may tinh phai dugc két ndi va dang bét.

D& chup quét mot tai liéu hodc hinh anh vao mét tap tin (Windows)

1. Nap mat in ban dau hudng Ién trén vao khay nap tai liéu hodc nap mét in ban dau hudng xudng
dudi gan biéu tuwgng 3 goc clia kinh may quét.

2. Trong phan mém may in HP (c6 san trong menu Start (Bat dau)), nhap vao Scan (Chup quét) ,
sau dé nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .

3. Lwa chon loai chup quét ma ban muén, va sau d6 nhap vao Scan (Chup quét) .
e Chon Save as PDF (Luwu duéi dang PDF) dé€ luu tai liéu (hoac anh) dudi dang tap tin PDF.

e  Chon Save as JPEG (Luu dudi dang JPEG) d€ luu anh (hodac tai liéu) duwdi dang mot tap tin
hinh anh.

Bf GHI CHU: Nh&p vao lién két More (Khac) & goc trén ciing bén phai clia hop thoai Scan (Chup
quét) d€ xem xét va slra d6i cac thiét 1ap d6i vdi bat ky loai chup quét nao.

PE& biét thém thong tin, xem Thay dai thiét lap chup quét (Windows) thudc trang 51.

Né&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban co thé diéu
chinh hinh anh dugc chup quét trong man hinh xem trudc.

D& chup quét mot tai liéu hodc hinh anh d€ gui email (Windows)

1. Nap mat in ban dau hudng Ién trén vao khay nap tai liéu hoac nap mat in ban dau huéng xudng
dudi gan biéu tuwgng G goc clia kinh may quét.

2. Trong phan mém may in HP, c6 s8n trong menu Start (Bt dau), nhap vao Scan (Chup quét) ,
sau dé nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .

3. Lua chon loai chup quét ma ban mudn, va sau dé nhap vao Scan (Chup quét) .

Chon Email as PDF (Gli email duwéi dang PDF) hoac Email as JPEG (GUi email dudi dang
JPEG) d€ md phan mém email clia ban cé tap tin duoc chup quét la tap tin dinh kém.

Bf GHI CHU: Nhap vao lién két More (Khac) & goc trén ciing bén phai ctia hdp thoai Scan (Chup
quét) d&€ xem xét va sira dGi cac thiét 1ap dgi vai bat ky loai chup quét nao.

PE& biét thém thong tin, xem Thay dai thiét 1ap chup quét (Windows) thudc trang 51.

Né&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban c6 thé diéu
chinh hinh &nh dudc chup quét trong man hinh xem trudc.
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Thay dai thiét lap chup quét (Windows)

Ban c6 thé stra d6i bét ky thiét Iap chup quét nao dé st dung déc biét hoéc luu nhiing thay déi dé sur
dung vinh vién. Nhirng thiét lap nay bao gbm cac tuy chon nhu kich thudc va huwdng trang, dd phan
giai chup quét, dd tuong phan, va vi tri thu muc chira nhitng san ph&m chup quét da luu.

1.

Nap mat in ban dau huwdéng Ién trén vao khay nap tai liéu hodc nap mat in ban dau huwéng xuéng
dudi gan biéu tuwgng d goc clia kinh may quét.

Trong phan mém may in HP, cé s&n trong menu Start (B4t dau), nhdp vao Scan (Chup quét) ,
sau dé nhap vao Scan a Document or Photo (Quét Tai liéu hoac Hinh anh) .

Nhap vao lién két More (Khac) & goc trén cling bén phai ctia hop thoai HP Scan.

Céc khung giao dién thiét 1ap chi tiét xut hién bén phai. Cot bén trai tong hop nhiing thiét 1ap
hién tai cho méi phan. Cot bén phai cho phép ban thay d&i cac thiét 18p trong phan danh dau.

Nh&p vao tirng phan & bén trai khung giao dién thiét 1ap chi ti€t d&€ xem lai cac thiét 1ap trong
phan do.

Ban c6 thé xem lai va thay d&i hau hét cac thiét Iap bang cach sir dung menu tha xuéng.

Mot s6 thiét dat cho phép linh hoat hon bang cach hién thi khung giao dién mai. Nhitng thiét dat
nay duagc chi ra bang dau + (ddu cdng) & bén phai thiét dat. Ban phai nhdp vao OK dé chap
nhan ho&c nhap vao Cancel (Hly) dé hly bd bat ky thay di nao trén ngan nay nham trd vé
ngan thiét dat chi tiét.

Khi ban da hoan thanh viéc thay déi cac thiét dat, thuc hién moét trong nhitng diéu sau day:

e  Nhap vao Scan (Chup quét) . Ban sé dudc nhac nhd 1a luu hay ti chdi nhitng thay déi vé
phim tat sau khi chup quét xong.

e  Nhép vao biéu twong lvu bén phai phim tat, va sau dé nhap vao Scan (Chup quét) .

Tao mdt phim tat chup quét méi (Windows)

VIWW

Ban c6 thé tao phim tat chup quét riéng ca ban dé khién viéc chup quét tré nén dé dang hon. Vi du,
ban c6 th& mudn chup quét thudng xuyén va luu hinh anh theo dinh dang PNG, chit khéng phai |a

JPEG.

1. Nap mat in ban dau hudng 1&n trén vao khay nap tai liéu hodc nap mét in ban dau hudng xudng
dudi gan biéu tuwgng 3 goc clia kinh may quét.

2. Trong phan mém may in HP, c6 s&n trong menu Start (B4t dau), nhdp vao Scan (Chup quét) ,
sau dé nhap vao Scan a Document or Photo (Quét Tai liéu ho&dc Hinh anh) .

3. Nhap vao Create New Scan Shortcut (Tao mdt Phim tat Chup quét Méi) .

4. Nhap tén md ta, chon mét phim tat hién cé lam co sd cho phim tat madi clia ban, va sau do nhap
vao Create (Tao) .
Vi du, néu ban dang tao mét phim tat mai cho hinh anh, chon Save as JPEG (Luu dudi dang
JPEG) hoac Email as JPEG (Glri email duédi dang JPEG) . Thao tac nay lam hién san cac tuy
chon dé lam viéc vai d6 hoa khi chup quét.

5. Thay dGi thiét Iap cho phim tat méi d€ dap ('ng nhu cau cda ban, va sau do nhap vao biéu tuong

luu bén phai phim tat.

Chup quét st dung HP phan mém may in
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£ J: ap vao lién k&t More (Khac) & goc trén cling bén phai ctia hdp thoai Scan (Chup
E GHICHU: Nh lien két M (Khac) t b h hop thoai S (Ch
quét) dé xem xét va slra d&i cac thiét 1ap di véi bat ky loai chup quét nao.

DE biét thém thong tin, xem Thay dai thiét 1ap chup quét (Windows) thudc trang 51.
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Chup quét tir bang diéu khién ctia may in

DE chup quét mot tai liéu gdc tir bang diéu khién clia may in

1. Nap mat in ban dau hudng Ién trén vao khay nap tai liéu hoac nap mat in ban dau hudng xuéng
dudi gan biéu tuwong & goc clia kinh may quét.

2. Cham vao Scan (Chup quét) .
3. Cham vao may tinh ma ban mudén chup quét va luu vao.
4. Chon loai chup quét ma ban muén.

5. Cham vao OK(Sang han/Téi hon).
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Chup quét bang Webscan

Webscan la mét tinh nang cila Embedded Web Server cho phép ban chup quét hinh anh va tai liéu
tlr may in sang may tinh st dung mét trinh duyét web.

Tinh nang nay san co6 ngay ca khi ban khéng cai dat phan mém may in trén may tinh.

299

Ef GHI CHU: Webscan sé tat theo mé&c dinh. Ban c6 thé kich hoat tinh nang nay ti EWS.

Né&u ban khéng thé md Webscan trong EWS, thi c6 thé 1a do quan tri mang cla ban da tat no di. D&
biét thém thong tin, vui long lién lac véi quan tri mang hoac ngudi cai dat mang clia ban.

DE& bat Webscan

1. Md& embedded web server. D& biét thém théng tin, xem M& Embedded Web Server
thudc trang 131.

2. Nhap vao tab Settings (Thiét lap) .

3. Trong muc Security (Bdo mat), nhap vao Administrator Settings (Thiét lap Quan tri vién).
4. Chon Webscan dé bat Webscan.
5. Nhap vao Apply (Ap dung).

D& chup quét bang Webscan

Chup quét bang Webscan cung c8p nhiéu tuy chon chup quét co ban. D& co thém tuy chon hoac
chitc nang chup quét, chup quét t& phan mém may in HP.

1. Nap mat in ban dau hudng Ién trén vao khay nap tai liéu hodc nap mat in ban dau hudng xudng
dudi gan biéu tuwgng d géc clia kinh may quét.

DE biét thém thong tin, xem Nap tai liéu gbc thudce trang 45.

2. Md& embedded web server. D& biét thém thong tin, xem M3 Embedded Web Server
thudc trang 131.

3.  Nhap vao tab Scan (Chup quét) .

4. Nhap vao Webscan & khung giao dién bén trai, thay dai bat ky thiét 1ap nao, va sau d6 nhap vao
Start Scan (Bat dau Chup quét) .
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Meo dé scan va photocopy thanh cong
St dung nhitng 16i khuyén dudi day dé sao chép va chup quét thanh cong.

e  Gilt cho kinh va mét sau clia nap sach sé. May chup quét sé hiéu bat ci thi gi nd phat hién trén
kinh la mét phan cta hinh anh.

e Nap maétin ban dau hudng xuéng gan biéu twang & goc trudc bén phai cta kinh may quét.

e D& tao ban sao I6n tir ban gbc nho, chup quét ban géc sang may tinh, thay ddi lai kich thudc
hinh anh trong phan mém chup quét, va sau dé in ban sao hinh anh mé réng do.

e  DE& tranh van ban chup quét bi thi€u hoac khéng chinh xac, can dam bao dét do sang thich hop
trong phan mém.

e Ban ciling c6 thé dung (ng dung dé& scan tir thiét bi di ddng clia minh. D& biét thong tin vé ting
dung nay, xem S& dung (rng dung HP Smart dé in, scan va khac phuc su ¢ thudc trang 13.

e Dam bao ban chon ding ngudn (khay nap tai liéu hodc kinh may quét) d& scan khi s dung
phan mém HP.

e  Khikhay nap tai liéu duoc nap ding ban géc, man hinh bang diéu khién cling sé chi bao nhuw
vay.
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5 Fax

Ban co thé sir dung may in d&€ gti va nhan fax, bao gém fax mau. Ban cé thé dat lich gl fax sau va
cai dat s6 lién hé trong danh ba dién thoai d& giri fax nhanh chéng va dé dang dén nhirng sé dién
thoai thudng xuyén st dung. T bang diéu khi€n may in, ban cling c6 thé dat mét sé tuy chon fax,
chang han nhu d6 phan gidi va dé tuong phan sang téi trén cac ban fax ban gui.

B GHI CHU: Trudc khi ban bét dau fax, dam bao ban da cai dat ding may in dé fax. Ban co thé xac
minh xem fax da duogc cai dat dang hay chua bang cach chay thir nghiém cai dat fax t&r bang diéu
khién may in.

o GUifax
° Nhan fax

e  Cai dat sé lién hé trong danh ba dién thoai

e Thay d&i thiét 1ap fax

e Cac dich vu fax va dién thoai s&

° GUi fax bang phuong thitc Truyén Giong néi qua Giao thirc Internet

e Xem hoac in bdo céo

e Cai dat fax bG sung
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Gui fax
Ban c6 thé guri fax theo nhiéu cach khac nhau, tuy thudc vao trwdng hop hay nhu cau cta ban.

e  GUifax tiéu chudn

e  Guifax tiéu chuén t* may tinh

e  GUifax t dién thoai

e  GUifax bang cach quay sé ti* man hinh

e  GUifax bang cach sr dung bdé nhd clia may in

e Guifax dén nhiéu ngudi nhan

e  GUifax & Error Correction Mode (Ché& dd Stra Lbi)

GUi fax tiéu chuan

Ban c6 thé dé dang guri fax mot hodc nhiéu trang den trdng hodc mau bang cach s dung béng diéu
khi€én may in.

Bf GHI CHU: Guri fax mot trang bang cach dat ban géc Ién kinh. Gui fax nhiéu trang béng cach sir
dung khay nap tai liéu.

% GHI CHU: Né&u ban can ban in xac nhan rang fax clia ban da duoc glri thanh cong, can phai kich
hoat xac nhan fax.

PE guri fax tiéu chudn tir bang diéu khién cia may in

1. Nap mat in ban dau huwdng Ién trén vao khay nap tai liéu hodc nap mat in ban dau hudng xuéng
dudi gan biéu tuwgng d goc clia kinh may quét.

2. T man hinh bang diéu khién cia may in, cham Fax .
3. Cham vao Send Now (GUi Ngay).

4. Cham vao Enter Fax Number (Nhap S6 Fax) hoac cham vao [ ( Phone Book (Danh ba Dién
thoai) ).

5. Nhap s6 fax s dung ban phim man hinh xuat hién hoac chon mét sé lién hé trong danh ba dién
thoai hoac s lién hé trudc do da goi hoac da nhan.

X CHIDAN: D& them ngat quang trong sé fax ban dang nhap, cham vao * nhiéu Ian, cho dén khi
xuét hién dau gach ngang (-) trén man hinh.

6. Cham vao Black (Mau den) hoac Color (Mau) .

X CHIDAN: Néu ngudi nhan béo céo cac van dé vé chat luong fax, thr thay déi do phan giai
hoac do6 tuong phan cuda fax.

GUi fax tiéu chudn tir may tinh

Ban co thé fax tai liéu truc ti€p tir may tinh ctia ban ma khéng can phai in né trude.
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DE& sl dung tinh nang nay, dam bao ban da cai dat phan mém may in HP trén may tinh, da két néi
may in véi dudng day dién thoai dang hoat dong, va da cai dat chirc nang fax va chlrc nang nay hoat
doéng tot.

DE& guri fax thong thudng tir may tinh (Windows)

1.
2.

3.

MG tai liéu trén may tinh ma ban muén fax.

Trén menu File (Tap tin) trong (ng dung phan mém cla ban, nhap vao Print (In).

T danh sach Name (Tén), chon may in c6 “fax” trong tén.

D& thay déi thiét 1ap (nhu chon gui tai liéu bang fax den ho&c fax mau), nhdp vao nat mé hép
thoai Properties (Dé&c tinh). Tuy thudc vao tng dung phan phém cuta ban, nit nay co thé dugc
goi la Properties (Bac tinh), Options (Tuy chon), Printer Setup (Cai dat May in), Printer (May in),
hoac Preferences (Uu tién).

Sau khi ban da thay déi bat ky thiét 1ap nao, nhdp vao OK.

Nhap vao Print (In) hodc OK.

Nhéap s6 fax va thong tin khac vé ngudi nhan, thay déi bat ky cai dat thém nao cho fax, va sau
do6 nhép vao Send Fax (GUi Fax). May in bat dau quay s6 fax va gui fax tai liéu.

Gri fax tur dién thoai

Ban cd thé& gui fax bang cach s dung nhanh dién thoai ctia ban. Biéu nay cho phép ban co thé noi
chuyén vai ngudi nhan du kién trude khi gui fax.

D& gtri fax tir mot dién thoai nhanh

1.

Nap maét in ban dau hudng 1én trén vao khay nap tai liéu hodac nap mat in ban dau huéng xudng
dudi gan biéu twgng & goc clia kinh may quét.

Quay s6 bang cach st dung ban phim trén dién thoai duoc két ndi véi may in.

N&u ngudi nhan tra 16i dién thoai, thdng bao cho ho rdng ho s& nhan dugc fax trén may fax cla
ho sau khi nghe thdy am fax. Néu may fax tra 0i cudc goi, ban sé nghe thdy am fax tir may fax
nhan.

T& man hinh bang diéu khién clia may in, cham Fax .

Cham vao Send Fax (GUi Fax) .

Khi ban da s&n sang gui fax, cham vao Black (Mau den) hoac Color (Mau) .

Ban sé nghe am bao fax trong qua trinh glti fax. Néu ban muén noi chuyén sau véi ngudi nhan,

gilt may cho dén khi qua trinh truyén hoan tat. Néu ban da néi chuyén xong vdéi ngudi nhan, ban
c6 thé gac may ngay sau khi fax bat dau truyén.

GUi fax bang cach quay s6 tir man hinh

Khi glri fax bang cach quay sé tr man hinh, ban cé thé nghe thdy am quay s6, 16i nhac dién thoai,
hodc cac am thanh khac qua loa trén may in. Diéu nay cho phép ban phan hdi 16i nhic trong khi dang
quay s, cling nhu kiém soat toc do quay s6 cua ban.
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‘% CHIDAN: N&u ban dang s’ dung thé goi dién thoai va khéng nhap nhanh ma PIN, thi may in co6 thé
bat dau gl &m fax trudc va khién ma PIN cla ban khéng dugc dich vu thé goi dién thoai nhan dién.
NE&u xay ra trudng hap nay, tao mét sé lién hé trong danh ba dién thoai d& lwvu ma PIN cho thé goi
dién thoai cua ban.

B GHI CHU: Dam bao ban bat am luong dé co thé nghe thdy am quay s6.

PE& gtri fax bang cach quay s8 tir man hinh tir bang diéu khién ctia may in

1. Nap mat in ban dau hudng Ién trén vao khay nap tai liéu hodc nap mat in ban dau hudng xudng
dudi gan biéu tuong 6 gdéc cta kinh may quét.

2. T man hinh bang diéu khién ctia may in, cham Fax .
3. Cham vao Send Now (GUi Ngay).

4. Cham vao Black (Mau den) hoac Color (Mau) .

5. Cham vao Enter Fax Number (Nhap S& Fax) hodc cham vao [ ( Phone Book (Danh ba Dién
thoai) ).

6. Nhap s6 fax sir dung ban phim man hinh xuat hién hoac chon mét sé lién hé trong danh ba dién
thoai hoac s lién hé trudc do da goi hoac da nhan.

X CHIDAN: Dé& thém ngét quéng trong s6 fax ban dang nhap, cham vao * nhiéu Ian, cho dén khi
xuat hién dau gach ngang (-) trén man hinh.

7. Thuc hién theo bat ky Idi nhac nao hién 1én.

X* CHIDAN: Néu ban s dung thé goi dién thoai d€ gui fax va ban da luu ma PIN thé goi dién
thoai dudi dang sé lién hé trong danh ba dién thoai, thi khi dugc nhac nhd nhap ma PIN, cham
vao & ( Phone Book (Danh ba Dién thoai) ) d&€ chon sé lién hé trong danh ban dién thoai noi
ban da lvu ma PIN cGa minh.

Fax clia ban sé dudc gl di khi may fax nhan tra 10i.

GUi fax bang cach st dung bé nhé ctia may in

Ban c¢o thé chup quét mét fax den trdng vao bd nhd va sau do givi fax ti¥ bd nhd. Tinh nang nay rat
hitu ich néu s fax ma ban dang ¢6 gang gui t6i dang ban hodc tam thdi khéng kha dung. May in sé
chup quét ban gbc vao bd nhd va g ching sau khi c6 thé két ngi véi may fax nhan. Sau khi may in
chup quét cac trang vao bd nhd, ban co thé 18y ngay cac ban goc ra khoi khay nap tai liéu hodc kinh
may quét.

B GHI CHU: Ban chi c6 thé guii fax den trang tir bd nha.

D& glri fax bang cach st dung bd nhd may in

1. Bam bao rang ban dang bat Scan and Fax Method (Phuong phap Chup quét va Fax).
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a. Tu man hinh bang diéu khién clia may in, cham Fax .
b. Cham vao Setup (Cai dat) , va sau d6 cham vao Preferences (Uu tién) .
c¢. Dat Scan and Fax Method (Phuong phap Chup quét va Fax) & ché dd bat.

Nap mat in ban dau hudng Ién trén vao khay nap tai liéu hodc nap mat in ban dau huwdng xuéng
dudi gan biéu tuwgng 3 goc clia kinh may quét.

TU man hinh bang diéu khién cia may in, cham Fax .
Cham vao Send Now (Gui Ngay).

Cham vao Enter Fax Number (Nhap S6 Fax) hodc cham vao || ( Phone Book (Danh ba Dién
thoai) ).

Nhap sé fax s dung ban phim man hinh xuat hién ho&c chon mét sé lién hé trong danh ba dién
thoai hoac s6 lién hé trudec dé da goi hoac da nhan.

% CHIDAN: D& thém ngét quéng trong s& fax ban dang nhap, cham vao * nhiéu [an, cho dén khi

xudt hién dau gach ngang (-) trén man hinh.

Cham vao Black (Mau den) .

May in co thé gui fax khi duwgc trang bi may nhan fax.

GUi fax dén nhiéu ngudi nhan

Ban c6 thé glii mot fax dén nhiéu ngudi nhan bang cach tao ra nhom lién hé trong danh ba dién thoai
bao gom hai ho&c nhiéu ngudi nhan.

D& gUri fax téi nhiéu ngudi nhan st dung nhém trong danh ba dién thoai

1.

Nap mat in ban dau huéng lén trén vao khay nap tai liéu hodc nap mat in ban dau hudng xuéng
dudi gan bi€u tuwgng 3 goc clia kinh may quét.

T& man hinh bang diéu khién clia may in, cham Fax .
Cham vao Send Now (GUi Ngay).

Cham vao | ( Phone Book (Danh ba Bién thoai) ).
Cham vao Group Contacts (Nhom lién hé).

Cham vao tén clia nhém trong danh ba dién thoai.

Cham vao Send Fax (GUi Fax) .

*9- CHI DAN: N&u ngudi nhan bao cao cac van dé vé chat luang fax, thir thay déi do phan gidi

hoac d6 tuang phan cla fax.

GUi fax 8 Error Correction Mode (Ché& dd Stra Lbi)

Error Correction Mode (Ché& d6 Stra L6i) (ECM) ngan ngiva mat dif liéu do dudng day dién thoai y&u
b&ng cach phat hién cac 16i xay ra trong qua trinh truyén va tu déng yéu cau truyén lai phan 16i. Chi
phi dién thoai sé& khéng bi anh hudng, hodc tham chi co thé dudc giam trén dudng day dién thoai
khoe. Trén dudng day dién thoai yéu, ECM tang thdi gian gui va phi dién thoai, nhung guri di liéu
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dang tin cay hon nhiéu. Cai dat méac dinh 1a On (Bat) . Tat ECM chi khi n6 lam tang dang k& chi phi
dién thoai, va néu ban co thé chap nhan chét luong kém hon dé€ déi Iy phi giam bét.

Né&u ban tat ECM:
e  Chat lugng va tdc do truyén fax ban glti va nhan déu bi anh huéng.
e Speed (T6c d0) dudc tu dong dat & Medium (Trung binh) .
e  Ban khéng thé glii hodc nhan fax mau.
DE thay ddi thiét lap ECM tir bang diéu khién
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2.  Cham vao Setup (Cai dat) .
3. Cham vao Preferences (Uu tién) .

4. Cudn dén Error Correction Mode (Ché& dd Stra L6i) va cham vao dé tat hoac bat tinh nang nay.
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Nhan fax

Ban c6 thé nhan fax tu déng hodc thi cong. N&u ban tat tuy chon Auto Answer (Tréa I8i Ty dong) ,
ban phai nhan fax thd cdng. Néu ban bat tuy chon Auto Answer (Tra 16i Ty dong) (thiét 1ap mac dinh),
may in sé tw dong tra 10i cudc goi dén va nhan fax sau s6 chudng rung duoc quy dinh trong thiét lap
Rings to Answer (Chudng rung Tra Ii) . (Thiét 1ap Rings to Answer (Chudng rung Tra I6i) mac dinh 1a
nam chudng.)

Né&u ban nhan dugc fax cé kich thuwdc Hop 1é hoac cé kich thude I6n hon va may in hién khong duoc
dat d€ sr dung gidy co kich thuwdc Hop 1€, may in sé thu gon fax d& co thé vira trén gidy dudc nap.
Né&u ban da vo hiéu hoa tinh nang Auto Reduction (Thu gon Ty ddng) , may in sé in fax trén hai
trang.

299

[ GHI CHU: Néu ban dang sao chép tai liéu khi fax dén, fax s& duodc luu vao bd nhé may in cho dén

khi sao chép xong.

Nhan fax tht cébng

Cai dat fax du phong

In lai fax nhan dugc tir bd nhd

Chuyén tiép fax dén sé khac

Pat tinh nang thu gon tu déng cho fax dén

Chéan nhitng sé fax khdng mong muén

Nhén fax s&t dung HP Digital Fax (Fax Ky thuat s6 HP)

Nhan fax tha cong

Khi ban dang dung dién thoai, ngudi dang ndi chuyén véi ban co thé& glri fax cho ban trong khi ban
van dang két néi. Ban cé thé cam may cam tay d& noi chuyén hay nghe am fax.

Ban c6 thé nhan fax thl cong tir dién thoai dudc két ndi truc ti€p dén cong co6 nhan 8 trén may in.

DE& nhan fax thl céng

1.

2.

Dam bao rang may in da dugc bat va gidy da dudc nap vao khay chinh.

Lay bat ky ban gbc nao ra khéi khay nap tai liéu.

Cai dat thiét lap Rings to Answer (Chudng rung Tra 10i) dén sé cao dé€ ban cé thé tra 10i cudc goi
dén trudc khi may in tra 16i. Ho4c, tat thiét Iap Auto Answer (Tra 16i Tu ddng) d€ may in khéng tw
dong tra 1oi cudc goi dén.

Né&u ban hién dang lién lac dién thoai v6i ngudi glri, hdy hudng dan ho nhan vao Start (Bat dau)
trén may fax cta ho.

Khi ban nghe thay am fax tr may fax gti, hay thuc hién nhu sau:

a. T man hinh bang diéu khién clia may in, cham vao Fax , cham vao Send and Receive(GUi
va Nhan), va sau d6 cham vao Receive Now (Nhan Ngay).

b. Sau khi may in bat dau nhan fax, ban c6 thé gac may dién thoai hoac ti€p tuc noéi chuyén
dién thoai. Ban sé nghe am bao fax trong qua trinh g fax.
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Cai dat fax du phong

Tuy thudc vao s6 thich va yéu cau bao mat clia ban, ban c6 thé cai dat may in luu tét ca fax nhan
duac, chi lvu fax nhan duogc khi may in dang bi 16i, hodc khong luu fax nhan dugc.

DE cai dat ban fax du phong tir bang digu khién ctia may in
1.  TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Setup (Cai dat) .
3. Cham vao Preferences (Uu tién) .
4. Cham vao Backup Fax Reception (Ti€p nhan Fax Dv phong).

5. Cham vao thiét 1ap can thiét.

On (Bat) Thiét 1ap mac dinh. Khi Backup fax (Fax dy phong) dang On (Bat) , may in sé luu tat ca fax
nhan dudc trong bd nhd. Tinh nang nay cho phép ban in lai 1&n t&i 30 fax mdi nhat duoc in
néu van con dudc luu trong bd nhd.

GHI CHU: Khi bd nhd may in cé dung lwong thap, nd sé ghi dé Ién fax dugc in cli nhat khi
nhan fax mai. Néu bd nhg day fax chua in, may in sé ding lai tra 10i cac cudc goi fax dén.

GHI CHU: Né&u ban nhan dudc fax qua I6n, chang han nhu mét birc anh mau rat chi tiét,
thi c6 thé& fax do sé khéng duagc luu trong bd nhd do han ché clia bd nhd.

On Error Only (Bat Chi Khi&én may in luu fax vao bd nhd chi khi xay ra 16i khién may in khéng in duodc fax (vi du

khi c6 L&i) nhu néu may in hét gidy). May in sé tiép tuc Iuu fax d&n mién sao van con bo nhd. (N&u bod
nhg day, may in sé diing lai tra 16i cac cudc goi fax dén.) Khi da gidi quyét duoc tinh trang
16i, fax dugc luu trong bd nhd sé tu dong in, va sau d6 sé bi x6a khdi bd nhd.

Off (Tét) Fax khéng bao gid dugc Ivu trong bd nhd;Vi du, ban c6 thé mudn t&t Backup fax (Fax duw
phong) vi muc dich bdo mat. Néu xay ra 16i khi€n may in khéng in dugc (vi du nhu néu may
in hét gidy), thi may in s& ding tra 10i cac cudc goi fax dén.

In lai fax nhan dugc tir bd nhd

Nhitng ban fax nhan dugc ma khéng dugc in ra sé dugc luu trong bd nhé.

Bf GHI CHU: Sau khi bd nhd day, may in s& khdng thé nhan dugc fax mdi cho dén khi ban in hoadc xoa
fax tir bo nhd. Ban cling c6 th€ mudn xda fax trong bd nhd vi muc dich bao mat hodc riéng tu.

Ban c¢6 thé in lai 1&n t6i 30 fax da in méi nhat néu van dudc luu trong bd nhd. Vi du, ban cé thé can
phai in lai fax néu nhu lam méat ban sao cda ban in cudi clng.

PE in lai fax trong bd nhd tir bang diéu khién clia may in

1. Dam bao ban da nap gidy vao khay chinh. D& biét thém thong tin, xem Nap phuong tién
thudc trang 19.

2. T man hinh bang diéu khién ctia may in, cham Fax .
3. Cham vao Reprint (In lai).

Fax dugc in theo th tw nguac lai so vdi th tw nhan dudc véi fax nhan duge mdi nhat sé dugc in
dau tién, va ti€p tuc nhu vay.

4. Cham dé chon fax, va sau d6 cham vao Print (In).
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Chuyén tiép fax dén so khac

Ban co6 thé& cai dat may in dé chuyén ti€p fax dén mot sé fax khac. Tat ca fax duwdc chuyén ti€p 1a fax
den tréng, bat ké ban dau dugc gl nhu thé nao.

HP khuyén nghi rang ban nén xac minh sd dién thoai ma ban sé& chuyén ti€p dén liéu cé phai la

dudng fax dang hoat ddng khéng. GUi fax thir & dam bao rang may fax doé cé thé nhan fax chuyén
tiép cda ban.

DE& chuyén tiép fax tir bang diéu khién ctia may in
1. T& man hinh bang diéu khién cta may in, cham Fax .
2. Cham vao Setup (Cai dat) .
3. Cham vao Preferences (Uu tién) .
4, Cham vao Fax Forwarding(Chuyén tiép Fax).

5. Cham vao On (Print and Forward) (B4t (In va Chuyén ti€p) dé€ in va chuyén ti€p fax, hodc chon
On (Forward) (Bat (Chuyén ti€p) dé€ chuyén tié€p fax.

Bf GHI CHU: N&u may in khong th& chuyén tiép fax d&n may fax duoc chi dinh (vi du nhu néu
may fax dé chua dudc bat), may in sé in fax d6. Néu ban cai dat may in d€ in cac bao cao 16
cho céc fax nhan dudc, may in ciling sé in bao céo 16i.

6. Khicd nhac nhd, nhap sd may fax sé nhan cac fax chuyén ti€p, va sau do cham vao Done
(Hoan thanh) . Nhap cac thong tin yéu cau cho mai 16i nhac dudi day: ngay bat dau, thoi gian bat
dau, ngay két thic, va thai gian két thic.

7. Tinh nang chuyén ti€p fax da dudc kich hoat. Cham vao OK dé xac nhan.

Né&u may in bi mét dién khi cai dat tinh ndng chuyén ti€p fax, may in sé& luu s6 dién thoai va thiét
lap chuyén ti€p fax. Khi may in co dién, cai dat chuyén tiép fax sé van On (Bat) .

Ef GHICHU: Ban co thé hliy bé tinh nang chuyén tiép fax bing cach chon Off (TAt) tir menu Fax
Forwarding (Chuyén tiép Fax).

Pat tinh nang thu gon tu déng cho fax dén
Thiét lap Auto Reduction (Thu gon Ty déng) sé xac dinh nhitng gi may in sé thuc hién néu nhan
duoc mét fax qua 16n so vdi kich ¢cd gidy duwoc nap. Thiét 1ap nay sé dudc bat theo méac dinh, vi vay
hinh anh fax dén sé dugc thu gon dé vira trén mot trang, néu cé thé. Néu tat tinh nang nay, théng tin

khong vira trén trang dau sé duoc in trén trang thir hai. Auto Reduction (Thu gon Tw déng) hitu ich
khi ban nhan duoc fax cd gidy Legal va gidy cd Letter dwoc nap vao khay chinh.

DE& dat tinh nang thu gon tw déng tir bang diéu khién clia may in
1.  TU man hinh bang diéu khién ctia may in, cham Fax .
2.  Cham vao Setup (Cai dat) .
3. Cham vao Preferences (Uu tién) .

4. Cham vao Auto Reduction (Thu gon Ty déng) dé€ bat hoac tat.

2995

B GHI CHU: Té&t ché dd thu gon tu dong cling sé tat chiic ndng in fax 2 mét.
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Chan nhitng s6 fax khéng mong muén

Né&u ban dang ky dich vu ID ngudi goi thdng qua nha cung cap dién thoai, ban c6 thé chan nhitng s6
fax cu th€ d& may in khdng nhan fax dén ti¥ nhitng s6 do. Khi nhan cudc goi fax goi dén, may in sé
déi chiéu sd dé vdi danh sach cac sé fax rac dé xac dinh liéu c6 nén chan cudc goi do khéng. Néu sé
dé trung khdp vai mot s6 trong danh sach sé fax bi chan, fax sé khéng duwdc nhan. (Sé lwang so fax
t6i da ban co thé chan tly thudc vao model may.)

¥ GHI CHU: Tinh nang nay khong dudc hd tro & tat ca cac qudc gia/khu vuc. Néu khdng duac hd trg
trong quéc gia/khu vuc ctia ban, Junk Fax Blocking (Chan Fax Rac) sé khong xuat hién trong menu
Preferences (Uu tién) .

By GHI CHU: N&u khong co s6 dién thoai nao dudc thém vao danh sach ID Ngudi goi, ¢é thé la ban
khong duoc dang ky dich vu ID Ngudi goi.

Ban cé thé& chan cac s6 fax cu thé bang cach thém ching vao danh sach fax rac, bé chan nhitng sé
nay bang cach xda chung khdi danh sach fax rac, va in mét danh séach sé fax rac bi chan.

P& thém mot s6 vao danh sach fax rac

1.  T& man hinh bang diéu khién cta may in, cham Fax .
2. Cham vao Setup (Cai dat) .

3. Cham vao Preferences (Uu tién) .

4. Cham vao Junk Fax Blocking (Chan Fax R&c) .

5. Cham vao + (Dau Coéng).

6. Thuc hién mét trong cac diéu sau.

e  DE chon s6 fax d€ chan tir danh sach lich st cudc goi, cham vao &5 (Received Call History
(Lich st&r Cudc goi Ba nhan)).

e  Nhap tha cdng mot s6 fax d€ chan, va cham vao Add (Thém).

B GHI CHU: Dam bao ban nhap s6 fax khi nd xuat hién trén man hinh bang diéu khién, chur
khong phai s6 fax xuét hién trén tiéu dé fax nhan dudc, bdi nhitng s nay cé thé khac nhau.

PE xda s khoi danh sach fax rac

VIWW

Né&u ban khéng con mudn chan mét sé fax, ban co thé xéa s6 dé khdi danh sach fax rac.
1.  TU man hinh bang diéu khién ctia may in, cham Fax .

2.  Cham vao Setup (Cai dat) .

3. Cham vao Preferences (Uu tién) .

4. Cham vao Junk Fax Blocking (Chan Fax Rac) .

5. Cham vao s6 ban mudn xda, va sau dé cham vao Remove (X6a).

Nhan fax

65



D& in mot danh séch fax rac
1. T man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) , va sau d6 cham Reports (Bao cao) .
3. Cham Print Fax Reports (Bao céo Fax In) .
4. Cham vao Junk Fax Report (Bao cao Fax Rac)

5. Cham Print (In) d& bat dau in.

Nhan fax s&f dung HP Digital Fax (Fax Ky thuat s6 HP)

Ban co6 thé st dung HP Digital Fax (Fax Ky thuat s6 HP) d& nhan fax tuw dong va luu fax truc ti€p vao
may tinh clia ban. Viéc nay sé tiét kiém gidy va muc.

Cac fax da nhan dugc lvu dudi dang TIFF (Dinh dang Tap tin Anh Gan Thé) hodc PDF (Binh dang
Tai liéu Di dong).

Cac tap tin duoc dat tén theo phuong phap sau: XXXX_YYYYYYYY_Z77777 tif, trong d6 X la théng
tin ca ngudi gtti, Y la ngay va Z la thgi gian nhan fax.

99

B GHI CHU: Fax to Computer (Fax vao May tinh) chi cé sdn dé nhan fax den trdng. Fax mau sé duagc
in.

Cac yéu cau clia HP Digital Fax (Fax Ky thuét s6 HP)

e  Thu muc dich clia may tinh phai ludn cé san. Fax sé khéng dudc luu néu may tinh & ché dd ngl
hoac ngl doéng.

e  Gidy phai dugc nap vao khay nap gidy. D& biét thém thong tin, xem Nap phuong tién
thudc trang 19.

DE& cai dat hodc sira d6i HP Digital Fax (Fax Ky thuat s& HP) (Windows)

1. M& phan mém may in HP. D& biét thém thong tin, xem Md& phan mém may in HP (Windows)
thudc trang 12.

2. Trong phan mém may in, dudi Print, Scan & Fax (In, Chup quét & Fax) , nhdp Fax , va sau do6
nhap Digital Fax Setup Wizard (Trinh hudng dan Cai dat Fax Ky thuat sé) .

3. Lam theo cac chi dan trén man hinh.
Dé tat HP Digital Fax (Fax Ky thuat sé HP)
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham Setup (Cai dat) .
3. Cham Preferences (Uu tién) r6i cham HP Digital Fax (Fax Ky thuat s6 HP).
4. Cham Turn Off HP Digital Fax (T4t Fax Ky thuat s6 HP).

5. Cham vao Yes (C0).
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Cai dat so lién hé trong danh ba dién thoai

Ban c6 thé cai dat cac sé fax thudng dudc s dung nhu la cac sé lién hé trong danh ba dién thoai.
Diéu nay cho phép ban quay s6 nhanh bang cach st dung bang diéu khién cla may in.

‘¢ CHIDAN: Ngoai viéc tao va quan Iy cac sé lién hé trong danh ba dién thoai tir bang didu khién cla
may in, ban ciing c6 thé sir dung cac cong cu san cé trén may tinh, chang han nhu phan mém HP
kém theo may in va EWS may in. D& biét thém thong tin, xem S dung cac c6ng cu quan Iy may in
nang cao (danh cho cac may in dudc ndi mang) thudc trang 131.

Tao va chinh slra s6 lién hé trong danh ba dién thoai

Tao va chinh stta nhém sé lién hé trong danh ba dién thoai

Xba cac s lién hé trong danh ba dién thoai

Tao va chinh stra s6 lién hé trong danh ba dién thoai

Ban co thé Iwu cac sé fax nhu la cac s6 lién hé trong danh ba dién thoai.

DE cai dat cac sé lién hé trong danh ba dién thoai

1.

2.

3.

7.

TU man hinh bang diéu khién ctia may in, cham Fax .
Cham vao Phone Book (Danh ba Bién thoai).

Cham vao Contacts (Danh ba) .

Cham vao = (Plus sign) (ddu Cong) dé thém sé lién hé.

Cham vao Name (Tén) va sau dé nhap tén sé lién hé trong danh ba dién thoai, va sau dé cham
vao Done (Hoan thanh) .

Cham vao Number (S6) va nhap so fax cho s6 lién hé trong danh ba dién thoai, va sau dé cham
vao OK.

B GHI CHU: Dam bao bao gom bét ky su tam difng nao hodc cac s6 can thiét khac, nhu ma

vling, ma truy cap cho cac s6 ngoai hé thdng PBX (thudng 1a 9 hoac 0), hoéc ti€p dau ngl
dudng dai.

Cham vao Add (Thém).

Dé& thay d&i cac sd lién hé trong danh ba dién thoai

VIWW

1.

2.

3.

TU man hinh bang diéu khién ctia may in, cham Fax .

Cham vao Phone Book (Danh ba Bién thoai).

Cham vao Contacts (Danh ba).

Cham vao s6 lién hé trong danh ba dién thoai ma ban muén chinh stra.

Cham vao Name (Tén) va sau dé chinh stra tén lién hé trong Danh ba Dién thoai, va sau do
cham vao Done (Hoan thanh) .

Cham vao Number (S6) va chinh slra s6 fax cho sé lién hé trong danh ba dién thoai, va sau dé
cham vao OK.

Cai dat s6 lién hé trong danh ba dién thoai
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B GHI CHU: Dam bao bao gom bét ky su’ tam difng nao hoic cac s6 can thiét khac, nhw ma
vling, ma truy cap cho cac s6 ngoai hé thong PBX (thudng la 9 hoac 0), hoac ti€p dau nglr
dudng dai.

7. Cham vao Done (Hoan thanh) .
Tao va chinh sira nhém sé lién hé trong danh ba dién thoai
Ban co thé Ivu cac nhém sé fax nhu 1a nhom lién hé trong danh ba dién thoai.

DE& cai dat nhom lién hé trong danh ba dién thoai

99

B GHI CHU: Trudc khi ban co thé tao mot nhdm lién hé trong danh ba dién thoai, ban phai tao dugc
it nhat mét s6 lién hé trong danh ba dién thoai.

1. T man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Phone Book (Danh ba Bién thoai).
3. Cham vao Group Contacts (Nhém lién hé).

4. Chamvao 4 (Plus sign) (ddu Cong) dé thém nhom.

5. Cham vao Name (Tén) va sau dé nhap tén nhom, va sau dé cham vao Done (Hoan thanh) .

6. Cham vao Number (S6), chon céac sé lién hé trong danh ba dién thoai ma ban muén dua vao
trong nhém nay, va sau dé cham vao Select (Chon).

7. Cham vao Create (Tao).
D& thay ddi nhom lién hé trong danh ba dién thoai
1. T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Phone Book (Danh ba bién thoai).
3. Cham vao Group Contacts (Nhom lién hé).
4. Cham vao nhém lién hé trong danh ba dién thoai ma ban muén chinh stra.

5. Cham vao Name (Tén) va sau do chinh sira tén nhém lién hé trong danh ba dién thoai, va sau
d6 cham vao Done (Hoan thanh) .

6. Cham vao Number (S0).

7. B chon s6 lién hé trong danh ba dién thoai ma ban mudn xda khoi nhém nay hodc cham vao
4 (Plus sign) (d&u Cong) d&€ thém mot sé lién hé vao nhom.

8. Cham vao Done (Hoan thanh) .

Xoa cac s0 lién hé trong danh ba dién thoai
Ban c6 thé xoa cac s6 lién hé trong danh ba dién thoai hodc nhém lién hé trong danh ba dién thoai.
1. T& man hinh bang diéu khién ctia may in, cham Fax .

2. Cham vao Phone Book (Danh ba bién thoai).
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3. Cham vao Contacts (Sé lién hé&) hodc Group Contacts (Nhom lién hé).
4. Cham vao tén lién hé trong danh ba dién thoai hodc nhom lién hé ma ban muén xda.
5. Cham vao Delete (X6a).

6. Cham vao Yes (C6) dé€ xac nhan.
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Thay déi thiét lap fax

Sau khi hoan thanh cac budc trong Huéng dan Bt dau St dung di kém véi may in, vui long st dung
cac budc sau dé thay ddi cac thiét 1ap ban dau hodc dé thiét Iap c&u hinh cac tuy chon gl fax khac.

e  Quan ly thiét dat fax

e CAu hinh tiéu dé fax

e Dat ché do tra 16i (Tra I6i tw dong)

e D&t sé chudng rung trudc khi tra 16

° Thay d6i mau chudng rung tra I8i cho chuéng rung dac biét

e Datloai quay sb

e Dat cac tuy chon quay sb lai

e Dattdc doé fax

e DPat am luong fax

Quan ly thiét dat fax

Tu phan mém may in HP, ban c6 thé quan ly cac thiét dat fax, vi du nhu chan fax rac va cac tuy chon
trd 16i cling nhu xem lich st fax.

D& quan ly thiét dat fax (Windows)

1. Trong phan mém may in HP (c6 san trong menu Start (Bat dau)), nhdp vao Print, Scan & Fax
(In, Chup quét & Fax) & phia trén cling clia clra sG.

2. Trong muc Fax, nhap vao Manage Fax Settings (Quan ly thiét dat fax).
3.  Nhéap vao tly chon mong muén va sau d6 lam theo cac hudng dan trén man hinh.
Cau hinh tiéu dé fax
Tiéu dé fax in tén clia ban va s6 fax & phia trén cing mdi ban fax ma ban gti. HP khuyé&n nghi ban

nén cai dat tiéu dé fax bang cach st dung phan mém HP dudc cung cép kém theo may in. Ban ciing
co thé cai dat tiéu dé fax tir bang diéu khi€n may in, theo nhu mo ta & day.

99

& GHI CHU: O mét sé qudc gia/khu vuc, thdng tin tiéu dé fax la mot yéu cau phap ly.

D& dat hoac thay d6i tiéu dé fax
1. T man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Setup (Cai dat) , va sau dé cham vao Preferences (Uu tién) .
3. Cham vao Fax Header (Tiéu dé Fax).
4. Nhap tén ca nhan hoac cong ty clia ban, va sau dé cham vao Done (Hoan thanh) .

5. Nhap s6 fax clia ban r6i sau dé cham vao OK.
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Dat ché do tra I6i (Tra |0i tu dong)

Ché& d6 tra 10i xac dinh liéu may in co6 tra 10i cac cudc goi dén hay khéng.

e  Bat thiét 1ap Auto Answer (Tra I6i Ty ddng) néu ban mudn may in tra 10i fax ty déng. May in tra
|6i tAt ca cac cudc goi va fax dén.

e  Tat thiét 1ap Auto Answer (Tra 18i Tu ddng) néu ban mudn nhan fax thti cdng. Ban phai c6 mat
dé tra 1i tryc ti€p cudc goi fax dén néu khéng may in sé khong nhan fax.

D& dat ché do tra 18

1. TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Setup (Cai dat) , va sau d6 cham vao Preferences (U tién) .
3. Cham vao nut bat/tat canh Auto Answer (Tra Idi Ty ddng) dé bat hoac tat.

Ban ciing c6 thé truy cap tinh nang nay bang cach cham vao %, (biéu tugng Fax Status (Trang thai
Fax)) trén man hinh Home (Trang chu).

Dat s6 chudng rung trude khi tra 10i

Né&u ban bat thiét 1ap Auto Answer (Tra 16i Ty ddng) , ban cé thé xac dinh sé [an chudng rung trude
khi tra 16i tw ddng cac cudc goi dén.

Thiét Iap nay Rings to Answer (Chuéng rung Tra IGi) la quan trong néu may tra 10i dién thoai cla ban
dudgc két ndi trén cung duwdng day dién thoai vai may in, bdi vi ban mudn may tra I6i dién thoai tra 16i
dién thoai trudc khi may in tra 16i. S6 chudng rung tra 10i ciia may in ¢an I16n hon sd chubng rung tra

I6i cla may tra 10i dién thoai.

Vi du, dat may tra 10i dién thoai clia ban & s6 chudng rung thap va s6 chudng rung tra 10i clia may in
& mirc t6i da. (S chudng rung t6i da thay déi theo quéc gia/khu vuc.) Trong cai dat nay, may tra 10
dién thoai tra 10i cudc goi va may in giam sat dwang day. Néu may in phat hién am fax, noé sé nhan
fax. N&u cudc goi la cude goi thoai, may tra 16i dién thoai ghi &m tin nhan dén.

DE dat s6 chudng rung trude khi tra 16

1.  T& man hinh bang diéu khién cta may in, cham Fax .

2. Cham vao Setup (Cai dat) , va sau d6 cham vao Preferences (Uu tién) .
3. Cham vao Rings to Answer (Chudng rung Tra 16i) .

4. Cham vao s Ian chuéng rung.

5. Cham vao Done (Hoan thanh) dé€ chap nhan thiét lap.

Thay d&i mau chudng rung tra Idi cho chudng rung dic biét

VIWW

Nhiéu cong ty dién thoai cung cép tinh ndng chudng rung déc biét cho phép ban c6 nhigu s& dién
thoai trén mot dwdng day dién thoai. Khi ban dang ky dich vu nay, méi sd dugc chi dinh mét mau
chuéng rung khac nhau. Ban c6 thé cai dat may in dé tra |0i cac cudc goi dén cd mau chuéng rung cu
thé.

Né&u ban két néi may in véi dudng day cé chudng rung déc biét, yéu cau cong ty dién thoai cia ban
chi dinh mét mau chudng rung cho cac cudc goi thoai va mau chuéng rung khac cho cac cudc goi
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fax. HP khuyé&n nghi rang ban nén yéu cau gap déi hoac gép ba s Iugng mau chudng rung cho mét
s0 fax. Khi may in phat hién mau chudng rung nao dé, no sé tra 10i cubc goi va nhan fax.

¥ CHI DAN: Ban ciing ¢6 thé s dung tinh n&ng Phat hién mau chudng rung trong bang diéu khién
may in dé cai d&t chudng rung dac biét. Vai tinh nang nay, may in nhan biét va ghi lai mau chudng
rung clia cudc goi dén va dua vao cudc goi nay, may in tw déng xac dinh mau chudng rung dac biét
do cong ty dén thoai clia ban chi dinh cho cac cudc goi fax.

Né&u ban khéng cé dich vu chuéng rung dac biét, vui I6ng st dung mau chudng rung méc dinh, & All
Rings (T4t ca Chubng rung) .

2995

= GHICHU: May in khéng thé nhan fax khi sé dién thoai chinh bi ngat két ni.

Dé thay d6i mau chuéng rung tra 18i cho chuéng rung déc biét
1. Dam bao thiét dat may in tra 16i cac cudc goi fax tv déng.

DE& biét thém théng tin, xem Dat ché do tra 1oi (Tra 10i tw dong) thude trang 71.

2. TU man hinh bang diéu khién cia may in, cham Fax .
3. Cham Setup (Cai dat) , va sau do6 chon Preferences (Uu tién) .
4. Cham Distinctive Ring (Chudng rung Dac biét) .

5. Mot théng bao hién thi néi rang khdng dudc thay déi cai dat nay trir khi ban ¢ nhiéu sé trén
cung mot dudng day dién thoai. Cham vao Yes (C6) dé tiép tuc.

6. Chon mau chudng rung duoc cong ty dién thoai ctia ban chi dinh cho cac cudc goi fax.
Né&u ban khéng biét mau chudng rung duoc chi dinh clia ban hodc mau chudng rung khéng cé

trong danh sach, hay cham vao Ring Pattern Detection (Phat hién MAu Chuéng rung), va sau do
lam theo cac hudng dan trén man hinh.

B/ GHI CHU: Né&u tinh nang Phat hién M&u Chudng rung khong thé phat hién mau chudng rung
hoac néu ban huy tinh nang nay trudc khi hoan thanh, mau chuéng rung sé dugc dat tu dong
thanh méc dinh, Ia All Rings (T4t cd Chudng rung) .

By GHI CHU: Néu ban dang st dung hé théng dién thoai PBX c6 cac mau chudng rung khac
nhau cho cac cudc goi ndi bd va bén ngoai, ban phai goi sd fax tir mét sé bén ngoai.

Dat loai quay s6

St dung quy trinh nay dé€ dat ché do quay s6 bang &m hoac quay s6 bang xung. Ché& dd mac dinh
khi xuat xuwang la Tone (Am). Khong thay dai thiét 1ap trir khi ban biét dudng day dién thoai ctia ban
khong thé st dung loai quay s6 bang am.

Ef GHI CHU: Tuy chon quay s6 bing xung khong cé san & tét ca cac quéc gia/khu vuc.

DE& dat loai quay s&
1. T& man hinh bang diéu khién ctia may in, cham Fax .

2. Cham vao Setup (Cai dat) , va sau d6 cham vao Preferences (Uu tién) .
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3.

4.

Cham vao Dial Type (Loai Quay s0).

Cham dé chon Tone (Am) ho&c Pulse (Xung).

Dat céac tuy chon quay s6 lai

Né&u may in khong thé giri fax bai vi may fax nhan da khong tra 16i hodc ban, may in sé thi* quay sé
lai dua trén cac thiét 1ap cho cac tly chon quay s lai. Sir dung quy trinh sau dé& bat hoac tat cac tuy
chon.

Busy redial (Quay s lai khi ban): N&éu bat tly chon nay, may in tu déng quay s6 lai néu né nhan
dugc mot tin hiéu ban. Mac dinh 1a On (Bét) .

No answer redial (Quay s6 lai khi khéng tra I6i): Néu bat tly chon nay, may in sé quay so lai tw
ddng néu may fax nhan khong tra 16i. Mac dinh & Off (Tat) .

Connection problem redial (Quay s6 lai khi cé van dé vé két ndi): Néu bat tuy chon nay, may in
sé tu dong quay s0 lai néu xay ra van dé két ndi vai may fax nhan. Quay sé lai khi c6 van dé vé
két ndi chi hoat déng dé guri fax tlr bd nhé. Mac dinh 1a On (Bat) .

DE dat cac tuy chon quay s lai

1.

2.

3.

4.

TU man hinh bang diéu khién ctia may in, cham Fax .
Cham vao Setup (Cai dat) , va sau dé cham vao Preferences (Uu tién) .
Cham vao Auto Redial (Ty ddng Quay sd lai) .

Cham vao Busy Redial (Quay sd lai khi Ban) , hodc No Answer Redial (Quay s lai khi Khong
Tra 10i) , hodc Connection Problem Redial (Quay sG lai khi c6 Van dé vé Két ndi) .

Dét toc do fax

Ban cé thé dat téc do fax duwgc st dung dé€ lién lac gilta may in clia ban va cac may fax khac khi gt
va nhan fax.

VIWW

Néu
hon:

Néu

ban st dung mot trong cac dich vu sau, ban c6 thé can phai thiét 13p téc dé fax & mirc cham

Dich vu dién thoai Internet

Hé théng PBX (tong dai nhanh riéng)

GUi fax bang phuong thire Truyén Giong néi qua Giao thirc Internet (VolP)
Dich vu mang sé dich vu tich hop (ISDN)

ban gap cac van dé vé gli va nhan fax, vui long thi st dung téc dd cham hon Speed (T8¢ dd) .

Bang sau cung cap thiét lap tc do fax cd san.

Thiét 14p t6c do fax T8¢ d6 fax

Nhanh v.34 (t5c db truyan 33600 bét)
Medium (Trung binh) v.17 (t6c dd truyén 14400 bét)
Cham v.29 (t6c do truyén 9600 bat)

Thay dGi thiét 1ap fax 73



D& dat téc do fax
1. T man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Setup (Cai dat) , va sau dé cham vao Preferences (Uu tién) .
3. Cham vao Speed (T6c do) .
4., Cham vao dé chon tuy chon.
bat am luong fax
Ban co6 thé thay dgi &m lugng fax.
D& dat am lugng fax
1. T man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Setup (Cai dat) , va sau dé cham vao Preferences (Uu tién) .
3. Cham vao Volume (Am lugng).
4. Cham vao dé chon Soft, (Nhe) Loud (To), hoac Off (TAt) .

Ban ciing c6 thé truy cap tinh nang nay bang cach cham vao t, (biéu twgng Fax Status (Trang thai
Fax)) trén man hinh Home (Trang chu).
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Cac dich vu fax va dién thoai s6
Nhiéu cong ty dién thoai cung cap cho cac khach hang clia ho céc dich vu dién thoai sé nhu sau:

e  DSL: Dich vu dudng day thué bao s6 (DSL) thdng qua cong ty dién thoai ctia ban. (DSL c6 thé
duwgc goi la ADSL trong qudc gia/khu vuc cta ban.)

e  PBX: Hé th6ng dién thoai t6ng dai nhanh riéng (PBX).
e ISDN: Hé théng mang s dich vu tich hop (ISDN).

e VolIP: Dich vu dién thoai gia ré cho phép ban gli va nhan fax bang may in cla ban bang cach st
dung Internet. Phuong phap nay dudc goi la Glri fax bang phuong thirc truyén Giong noi qua
Giao thuc Internet (VolP).

DE& biét thém théng tin, xem Gli fax bang phuong thire Truyén Giong néi qua Giao thirc Internet
thudc trang 76.

Céac may in HP duogc thiét ké danh riéng dé sl dung vdi cac dich vu dién thoai dung tin hiéu twang tu
truyén thdng. Néu ban dang & trong mdi trudng dién thoai s6 (nhw DSL/ADSL, PBX, ISDN, hoac
ISDN), ban c6 thé& can phai sir dung cac bd loc hodc bd chuyén déi tin hiéu sé sang tin hiéu tuong tw
khi cai dat may in dé€ gui fax.

Bf GHI CHU: HP khéng dam bao ring may in sé twong thich vai tét ca cac dong hodc nha cung cép
dich vu k¥ thuat sé trong tat ca cac moi trwdng ky thuat s6 hoac tat ca cac bd chuyén déi tin hiéu so
sang tin hiéu twang tu. Chung toi luén khuyén nghi ban trao ddi truc ti€p vai cong ty dién thoai dé€ co
cac tuy chon cai dat chinh xac dua trén cac dich vu dudng day dugc cung cép.
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GUri fax bang phuong thirc Truyén Giong néi qua Giao thirc
Internet

Ban c6 thé dang ky dich vu dién thoai gia ré dé cho phép ban gi¥i va nhan fax bang may in cta ban
béng cach st dung Internet. Phuong phap nay dudc goi la Glri fax bang phuong thirc truyén Giong
néi qua Giao thuc Internet (VolP).

Sau day la cac chi dan giup ban cé thé st dung dich vu VolP.

e  Quay ma truy cap dac biét cling vdi sé fax.

e  CoO mot hdp chuyén dai IP két ndi vai Internet va cung cép cac cong dién thoai dung tin hiéu
twong tu d€ két ndi fax.

B GHI CHU: Ban chi c6 thé giti va nhan fax bang cach két ndi day dién thoai v&i cdng c6 gén nhan
EI trén may in. Diéu nay cé nghia rang két ndi vdi Internet clia ban phai dudc thuc hién thong qua

hdp chuyén ddi (cung cdp cac gidc cam dién thoai dung tin hiéu twong tu théng thudng dé két ndi
fax) hoac cong ty dién thoai clia ban.

9 CHI DAN: Hb trg phuong thirc truyén fax truyén théng qua cac hé thdng dién thoai st dung giao
thirc Internet thudng bi gigi han. Néu ban gap cac van dé trong viéc guii fax, vui long thir s&r dung toc
dd fax cham hon hoac tat ché& dd sira 16i fax (ECM). Tuy nhién, néu ban tat ECM, ban khéng thé gui
va nhan cac ban fax mau.

N&u ban cé thac mac vé glri fax qua Internet, vui long lién hé véi phong hd trg dich vu gtri fax qua
Internet ctia ban hodc nha cung cép dich vu dia phuong ctia ban dé€ dudc ho trg thém.
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Xem hoac in bao cao

Ban c6 thé cai d&t may in dé in tu ddng cac bao cdo 16i va cac bao cao xac nhan cho méi ban fax ma
ban gt va nhan. Ban ciing c6 thé in thi cong cac bao cao hé théng theo yéu cau; nhitng bao céao
nay cung cap théng tin hé théng hitu ich vé may in.

Mac dinh, may in duwdc dat dé chi in bao céo khi cd van dé trong viéc glti hodc nhan fax. Théng bao
xac nhan chi ra rang liéu fax da dudc gvi thanh cdng hay khdng xuat hién nhanh trén man hinh bang
diéu khién sau méi giao dich.

Bf GHI CHU: Néu cac bao cao khéng rd rang, ban co thé kiém tra cac mic muc wdc tinh tir bang digu
khi€n hoac phan mém HP. D& biét thém thong tin, xem Mc muc thude trang 105.

B GHI CHU: Ba&o ddng va chi bao mrc muc cung cap cac udc tinh chi nhdm muc dich 1ap ké hoach.
Nap muc vao hop muc sdp hét muc dé tranh moi su tri hoan in hodc van dé vé chét luong in.

Br GHI CHU:  Dam béo rang dau in da dugc 1ap ding va hop myc da dugc nap muc. D& biét them
thong tin, xem Kiém soat muc in va dau in thudc trang 104.

Phan nay chita cac cha dé sau:

° In cac bao cao xac nhan fax

e In cac bdo cao I6i fax

° In va xem nhat ky fax

e  Xoa nhat ky fax

e In chi tiét giao dich fax gan day nhéat

° In Bao cao ID Ngudi goi

e Xem Lich st Cubc goi

In cac bao cao xac nhan fax

Ban ¢ thé& in bao cao xac nhan khi guvi fax, hodc khi nhan fax. Thiét lap méc dinh 1a On (Fax Send)
(Bat (Gui Fax)). Khi tat, théng bao xac nhan xuét hién nhanh trén bang diéu khién sau khi glii hoac
nhan méi ban fax.

DE& bat bao céo xac nhan fax
1. TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Setup (Cai dat) .
3. Cham vao Reports (Bao cao) va cham vao Fax Confirmation (Xac nhan Fax) .

4. Cham dé chon mét trong cac tlly chon sau.

Off (T4t) Khong in bao céo xac nhan fax khi ban glti va nhan fax thanh céng. Day la thiét 1ap mac
dinh.

On (Fax Send) (Bat (Gli  In bao cao xac nhan fax cho méi ban fax ma ban gii thanh cong.
Fax))

VIWW Xem hodc in baocao 77



On (Fax Receive) (Bat In béo cdo xac nhan fax cho médi ban fax ma ban nhan thanh cong.
(Nhan Fax))

On (Fax Send and In bao cdo xac nhan fax cho méi ban fax ma ban g va nhan thanh céng.
Receive) (Bat (Gtti va
Nhan Fax))

D& bao gém hinh anh fax trén béo céo

1.

2.

5.

6.

TU man hinh bang diéu khién cia may in, cham Fax .
Cham vao Setup (Cai dat) .
Cham vao Reports (Bao cao) va cham vao Fax Confirmation (Xac nhan Fax) .

Cham vao On (Fax Send) (Bat (G{i Fax)) hoac On (Fax Receive) (Bat (Nhan Fax)) hodac On
(Fax Send and Receive) (Bat (Glti va Nhan Fax)) .

Cham vao Confirmation with Image (Xac nhan c6 hinh anh).

Cham vao OK(Sang hon/T6i hon).

In cac bao cao 16i fax

Ban c6 thé thiét 1ap c&u hinh may in dé tu dong in bao céo khi cé 16i trong qua trinh truyén hoac
nhan.

D&t may in dé& tuw dong in cac bao cdo 16i fax

1.

2.

TU man hinh bang diéu khién ciia may in, cham Fax .
Cham vao Setup (Cai dat) .
Cham vao Reports (Bé&o c4o0) va cham vao Fax Error Reports (Bao cao Lbi Fax).

Cham dé& chon mét trong cac chirc nang sau.

On (Fax Send and In bt ct khi nao xay ra I6i fax.
Receive) (Bat (Gtti va

Nhan Fax))

Off (Tat) Khéng in bat ky bao céo 16i fax nao.

On (Fax Send) (B4t (Gi  In bat c( khi nao xay ra I6i truyén. Day la thiét Iap mac dinh.
Fax))

On (Fax Receive) (Bat  In b4t c khi nao xay ra 16i nhan.
(Nhan Fax))

In va xem nhat Ky fax

Ban co thé in nhat ky cac ban fax ma may in da gl va nhan duoc.

DE& in nhat ky fax tir bang diéu khi€n may in

1.

2.
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3. Cham vao Print Fax Reports (Bao cdo Fax In) .
4. Cham vao Last 30 Transactions Fax Logs (Nhat ky Fax 30 Giao dich Cudi) .

5. Cham vao Print (In) d& bat dau in.

Xdéa nhat ky fax

Xba nhat ky fax cling sé xda tat ca cac ban fax dugc luu trong bd nhé.
D& xba nhat ky fax

1.  TU man hinh bang diéu khién ctia may in, cham Fax .

2. Cham vao Setup (Cai dat) , va sau dé cham vao Tools (Cong cu).

3. Cham vao Clear Fax Logs (X6a nhat ky fax).

In chi tiét giao dich fax gan day nhat

Bdo céo Giao dich Fax Gan day nhét in chi tiét giao dich fax dién ra gan day nhat. Chi tiét bao gém
s0 fax, sO trang, va trang thai fax.

P& in bao cao Giao dich Fax Gan day nhat
1. TU man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Setup (Cai dat) , va sau dé cham vao Reports (Bao cao) .
3. Cham vao Print Fax Reports (Bao cao Fax In) .

4. Chon Last Transaction (Giao dich Gan day nhat) va cham vao Print (In).

In Bao cao ID Ngudi goi
Ban co thé in danh sach s6 fax ID Ngudi goi.
DE in Bao cao Lich str ID Nguoi goi
1.  T& man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Setup (Cai dat) , va sau dé cham vao Reports (Bao cao) .
3. Cham vao Print Fax Reports (Bao cao Fax In) .
4. Cham vao Caller ID Report (Bao cao ID Ngudi goi).

5. Cham vao Print (In) d& bat dau in.

Xem Lich st Cubc goi

Ban c6 thé xem danh sach tat ca cac cudc goi dudc thuc hién tir may in.

EY GHI CHU:  Ban khong thé in lich st cudc goi.

VIWW Xem hoac in bao cao
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D& xem lich sit cudc goi
1. T man hinh bang diéu khién ctia may in, cham Fax .
2. Cham vao Send Now (Gui Ngay).

3. Chamvao ¥ ( Phone Book (Danh ba Dién thoai) ).

4. Cham vao Call History (Lich st Cudc goi) .
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Cai dat fax bo sung

Sau khi hoan thanh tat cd cac budc trong Huéng dan B4t dau St dung, vui long s dung cac hudng
dan trong muc nay dé hoan thanh cai dat fax cla ban. Luu git* Huéng dan Bat dau S dung dé st
dung sau nay.

Trong muc nay, ban tim hiéu cach cai dat may in dé€ guri fax thanh cong bang thiét bi va cac dich vu
ma ban co thé da coé trén cung mot dudng day dién thoai.

¥ CHI DAN: Ban ciing c6 thé st dung Thuat si Thiét lap Fax (Windows) dé gitp ban thiét lap nhanh

mot s6 thiét dat fax quan trong nhu ché do tra 16i va thong tin tiéu dé fax. Ban co thé truy cap cac
cong cu nay thong qua phan mém HP ma ban da cai dat véi may in. Sau khi ban chay cac coéng cu
nay, lam theo cac quy trinh trong muc nay dé hoan thanh thiét I1ap fax cta ban.

Phan nay chita cac chd dé sau:

e  Thiét lap may fax

e Kiém tra thiét Iap fax

Thiét [ap may fax

Phan nay chita cac cha dé sau:

e Chon thiét |ap fax chinh xac cho nha hodc van phong cua ban

e Trudng hop A: Budng fax riéng (khéng nhan dudc cudc goi thoai)

° Truong hop B: Thiét 1ap may in vai DSL

e  Trudng hap C: Thiét [&p may in véi hé thdng dién thoai PBX hodc mdt dudng ISDN

° Trudng hop D: Fax vai mét dich vu ki€u chudng riéng (dich vu st dung nhiéu sé dién thoai trén
clung mét dudng day, moi s6 c6 mdt ki€u chudng riéng) trén cung mét dudng

e Trudng hop E: Budng thoai/fax dung chung

° Truong hap F: Pudng thoai/fax dung chung vdi thu thoai

e Trudng hop G: Pudng fax dung chung vdi modem may tinh (khéng nhan duoc cudc goi thoai)

° Truong hop H: Budng thoai/fax dung chung véi modem may tinh

e Trudng hap I: Budng thoai/fax dung chung véi may tra [0i

° Truwdng hop J: Pudng thoai/fax dung chung véi modem may tinh va may tré 16i dién thoai

e Trudng hop K: Dudng thoai/fax dung chung véi modem quay s& may tinh va thu thoai

Chon thiét 1ap fax chinh xac cho nha hoéc van phong ctia ban

VIWW

PE fax thanh céng, ban can phai biét loai thiét bi va dich vu nao (néu cd) chia sé cung dudng day
dién thoai vai may in. Diéu nay quan trong bdi vi ban co6 thé can phai két néi truc ti€p mot so thiét bi
van phong hién co véi may in, va ban ciing c6 thé can phai thay déi mot sé thiét 1ap fax truwde khi ban
¢o thé fax thanh céng.

1. Luwa chon t6 hagp thiét bi va cac dich vu chia sé dudng day fax cla ban.
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DSL: Dich vu dudng day thué bao s6 (DSL) thong qua cong ty dién thoai clia ban. (DSL ¢6
thé dugc goi la ADSL trong qudc gia/khu vic cla ban.)

PBX: Hé thong dién thoai téng dai nhanh riéng (PBX).
ISDN: Hé théng mang s6 dich vu tich hgp (ISDN).

Dich vu chubng rung dac biét: Dich vu chudng rung dac biét théng qua cong ty dién thoai
clia ban cung cép nhiéu sé dién thoai véi cac mau chudng rung khac nhau.

Cac cudc goi thoai: Nhan cac cudc goi thoai & cling s6 dién thoai ma ban sl dung cho cac
cudc goi fax trén may in.

Modem quay s6 cia may tinh: Modem quay s ctia may tinh & trén cing mét duwong day
dién thoai vai may in. Néu ban tra I0i la C6 vdi bat ky cau hoi nao sau day co nghia la ban
dang s* dung mét modem quay s cta may tinh:

e  Ban co gli va nhan fax truc ti€p dén va tir cac irng dung phan mém may tinh théng
qua két néi quay sé khong?

e  Ban co6 gli va nhan cac théng bao qua email trén may tinh clia ban thong qua két ni
quay s6 khong?

e  Ban co truy cap Internet tir may tinh cua ban thong qua két ndi quay s6 khéng?

May tra Ioi dién thoai: May tra 10i dién thoai tra 1Gi cac cudc goi thoai & cling sé dién thoai
ma ban s dung cho cac cudc goi fax trén may in.

Dich vu thu thoai: Thué bao thu thoai thong qua cong ty dién thoai & cung sé dién thoai ma
ban st dung cho cac cubc goi fax trén may in.

2. T bang sau, chon t& hop thiét bi va dich vu ap dung cho thiét Iap tai nha hodc van phong cta
ban. Sau d6 tra ctu cai dat fax dugc khuyén nghi. Cac hudng dan theo tivng buwdc cho moi
trwdng hop dudc dua vao cac muc ti€p theo.

299

B GHI CHU: Ban c6 thé can két ndi day ngudn dién thoai vai bd chuyén déi theo ving/quéc gia cla

ban.
Céc thiét bi hoc dich vu khac chia sé dudng day fax clia ban Cai dat may fax dugc
khuyé&n nghi
DSL PBX Dich vu Céaccuéc Modem quay May tra 10i dién  Dich vu thuv
chudng goi thoai  s8 clia may thoai thoai
rung dac tinh
biét
Truong hap A: BPudng fax
riéng (khéng nhan dudc
thudc trang 83
V’ Trudng hop B: Thiét 1ap

may in véi DSL
thudc trang 84

v Trudng hgp C: Thiét lap

may in véi hé théng dién
thoai PBX hodc mét dudng
ISDN thuéc trang 85
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Céc thiét bi hodc dich vu khéc chia sé dudng day fax clia ban Cai dat may fax dugc
khuyén nghi

DSL PBX Dich vu Caccugc Modem quay May tra Igi dién  Dich vu thu
chuéng goi thoai 8 clia may thoai thoai
rung dac tinh
biét
‘/ Trudng hop D: Fax vdi mét

dich vu kiéu chudng riéng
(dich vu st dung nhiéu s6
dién thoai trén cung moét
dudng day, méi s& c6 mot
ki€u chudng riéng) trén
cung moét dudng

thudc trang 86

‘/ Trudng hop E: Budng
thoai/fax dung chung
thubc trang 87

‘/ ‘/ Truong hop F: Budng
thoai/fax dung chung véi thu

thoai thudc trang 88

‘/ Trudng hdp G: Budng fax
dung chung véi modem may
tinh (khéng nhan duagc cudc
goi thoai) thuéc trang 89

‘/ ‘/ Trudng hop H: Budng
thoai/fax dung chung véi
modem may tinh
thudc trang 92

‘/ ‘/ Trudng hop |: Dudng
thoai/fax dung chung véi
may tra |0i thudc trang 95

‘I/ \/ \/ Truwdng hop J: Budng

thoai/fax dung chung véi
modem may tinh va may tra
|Gi dién thoai

thudc trang 97

‘/ ‘/ ‘/ Truwdng hop K: BDudng

thoai/fax dung chung véi
modem quay s& may tinh va
thu thoai thudc trang 100

Trudng hop A: Budng fax riéng (khong nhan dugc cudc goi thoai)
Né&u ban c6 mét dudng day dién thoai riéng, ban khéng nhan duoc cudc goi thoai nao trén dudng day

dd, va ban khong co thiét bi nao khac dugc két néi trén dudng day dién thoai nay, vui long cai dat
may in theo nhu mé ta trong muc nay.
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Hinh 5-1 Mat sau cla may in

1

—

| |

]
g

&

1 Gic cdm dién thoai trén tuong.

S& dung t6i thiu day dién thoai 26 AWG dé két ndi vai cong EI trén may in.

Ban co thé& can két néi day ngudn dién thoai vdi bé chuyén déi theo viing/qudc gia cta ban.

DE& cai dat may in vdi dudng day fax riéng
1. S& dung day dién thoai, két néi mot dau véi gidc cam dién thoai trén tudng, roi sau do két ndi

dau kia vdi céng EI d phia sau may in.

A,

= GHI CHU: Ban c6 thé can két néi day ngudn dién thoai véi bo chuyén ddi theo viing/qudc gia
cua ban.

2. Bat cai dat Auto Answer (Tra Ioi Tu dong) .

3. (Tuy chon) Thay dGi cai dat Rings to Answer (Chudng rung Tra I0i) thanh cai dat thap nhat (hai
chuéng).

4. Chay tht fax.

Khi dién thoai clia ban rung chuéng, may in tu dong tra 16i sau s6 chudng rung ma ban dat trong muc
thiét 1ap Rings to Answer (Chuéng rung Tra 18i) . My in bat dau phat ra &m ti€p nhan fax d&én may
fax glri va nhan fax.

Trudng hop B: Thiét 1ap may in vGi DSL

Né&u ban cé dich vu DSL thong qua cong ty dién thoai ctia ban, va khong két néi bat ky thiét bi nao
véi may in, vui Iong st dung cac huéng dan trong muc nay dé két néi bo loc DSL gitra gi&c dién thoai
trén tudng va may in. B loc DSL loai b tin hiéu s6 c6 thé gay nhiéu may in, d& may in co thé lién lac
chinh xac véi dudng day dién thoai. (DSL co thé dudc goi la ADSL trong quéc gia/khu vuc cta ban.)

B GHI CHU: N&u ban co dudng day DSL va ban khong két ndi bd loc DSL, ban khdng thé guti va nhan
fax bang may in.

84 Chuong 5 Fax VIWW



Hinh 5-2 Mat sau cia may in

=40
] I E A

1 Gi&c c&dm dién thoai trén tudng.
2 B0 loc va day DSL (hodc ADSL) dugc nha cung cap DSL cung cép.
3

S dung t6i thi€u day dién thoai 26 AWG d& két néi vdi cong @

Ban c6 thé can két ndi day ngudn dién thoai vdi bo chuyén ddi theo viing/quéc gia cta ban.

D& cai dat may in véi DSL
1.  Nhan bd loc DSL tir nha cung cédp DSL cla ban.

2. Sirdung day dién thoai, két n6i mot dau véi céng mad trén bo loc DSL, rdi sau do két ndi dau kia
V@i cong @ trén may in.

Bf GHI CHU: Ban c6 th& can két néi day ngudn dién thoai véi bd chuyén ddi theo viing/qudc gia
clia ban.

B4 tri thém day dién thoai cho viéc thiét 1ap nay néu can. Ban co thé mua day dién thoai tir cac
clra hang dién t&r co ban phu kién dién thoai.

3. K&t néi day dién thoai b sung tr bd loc DSL véi gidc cdm dién thoai trén tudng.
4. Chay thir fax.

Néu ban gdp cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi dé dudc ho trg thém.

Trudng hop C: Thiét 1ap may in véi hé thong dién thoai PBX hodc mot dudng ISDN

Né&u ban dang st dung hé thdng dién thoai PBX hoéc bd chuyén ddi/bd diéu hop dau cudi ISDN, dam
bao ban lam nhu sau:

e Né&u ban dang st dung PBX hoac b6 chuyén déi/bd diéu hap dau cudi ISDN, vui long két ndi

may in v&i céng dudc chi dinh cho viéc sir dung fax va dién thoai. Ngoai ra, dam bao bd diéu
hop dau cudi dudc dat & loai chuyén déi chinh xac cho qudc gia/khu vuc clia ban, néu co thé.
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A,

[ GHI CHU: Mot sd hé théng ISDN cho phép ban thiét 1ap cau hinh cac cong cho thiét bi dién
thoai cu thé&. Vi du nhu, ban c6 thé da chi dinh mot céng cho dién thoai va fax Nnom 3 va céng
khac cho nhiéu muc dich. Néu ban gép van dé khi két néi véi cGng fax/dién thoai clia bé chuyén
d&i ISDN clia ban, vui long thir sir dung c6ng duoc chi dinh cho nhiéu muc dich; c6ng nay co
thé dudc gén nhan "da t& hop" hodc ndi dung nao dé tuong tu.

e Né&u ban dang st dung hé thdng dién thoai PBX, vui long dat &m chd cudc goi thanh "tat".

Bf GHI CHU: Nhiéu hé thdng PBX s6 bao gém am cudc goi chd dugc dat thanh “bat” theo mac
dinh. Am chd cudc goi lam nhiéu b4t ky dudng truyén fax nao, va ban khoéng thé glii hodc nhan
fax bang may in. Tham khao tai liéu di kém vdi hé théng dién thoai PBX clia ban d&€ xem hudng
dan vé cach tit am chd cudc goi.

e  Né&u ban dang s dung hé théng dién thoai PBX, quay s& cho dudng day bén ngoai trudc khi
quay so fax.

e  Ban co thé can két ndi day ngudn dién thoai vai bo chuyén déi theo viing/qudc gia cta ban.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d€ dudc hé tro thém.

Trudng hop D: Fax véi mét dich vu ki€u chudng riéng (dich vu st dung nhiéu s6 dién thoai
trén cung moét duwdng day, moi s6 cé mét ki€u chudng riéng) trén cung mot dudng
Né&u ban dang ky mét dich vu chudng rung dac biét (thong qua cong ty dién thoai clia ~bz_an) cho phép
ban cé nhiéu sé dién thoai trén mét dudng day dién thoai, moéi s6 dién thoai cé mdt mau chudng rung
khac nhau, vui Iong cai dat may in nhu mé ta trong muc nay.

Hinh 5-3 Mat sau clia may in

1
JM
| |

1 Gic cdm dién thoai trén tudng.

S dung t6i thi€u day dién thoai 26 AWG dé két néi vai cong @

Ban co thé can két néi day ngudn dién thoai vdi b chuyén déi theo viing/qudc gia cua ban.

DE& cai dat may in vai dich vu chudng rung déc biét

1. S dung day dién thoai, két ndi mot dau vai gidc cdm dién thoai trén tudng, roi sau do két ndi
dau kia vdi céng @ trén may in.
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B GHI CHU: Ban c6 thé can két ndi day ngudn dién thoai véi bd chuyén ddi theo vung/quéc gia
clia ban.

2. Bat cai dat Auto Answer (Tra I8i Ty dong) .

3. Thay déi thiét Iap Distinctive Ring (Chudng rung Dac biét) d& phu hop v6i mau ma cong ty dién
thoai da chi dinh cho s6 fax clia ban.

Ef GHI CHU: Theo mé&c dinh, may in dudc dat dé tra 16i tat ca cac mau chudng rung. Néu ban
khong dét Distinctive Ring (Chudng rung B3c biét) d& phu hop véi mau chudng rung dugc chi
dinh cho s fax clia ban, may in cé thé tra 10i ca cudc goi thoai va cudc goi fax hodc co thé
khong tra 16i cudc goi nao.

X CHI DAN: Ban ciing ¢ thé si¥ dung tinh ning Phat hién mau chudng rung trong bang diéu
khién may in dé cai d&t chudng rung dac biét. Vai tinh nang nay, may in nhan biét va ghi lai mau
chudng rung ctia cudc goi dén va dua vao cudc goi nay, may in tuw dong xac dinh mau chuéng
rung dac biét do cong ty dén thoai clia ban chi dinh cho cac cudc goi fax. D& biét thém théng tin,
xem Thay d6i m&u chudng rung tra 16i cho chudng rung déc biét thudc trang 71.

4. (Tuy chon) Thay d6i cai dat Rings to Answer (Chudng rung Tra 10i) thanh cai dat thap nhat (hai
chudng).

5. Chay thu fax.

May in tré Idi tu ddng cac cudc goi d&n c6 mau chudng rung ma ban da chon ( Distinctive Ring
(Chudng rung Déc biét) thiét Iap) sau s6 chudng rung ma ban da chon ( Rings to Answer (Chudng
rung Tra 1) thiét 1ap). May in bat dau phat ra am ti€p nhan fax dén may fax gli va nhan fax.

Né&u ban gap cac vén dé trong khi cai dat may in vai thiét bj tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuwong clia quy vi d€ dudc ho trg thém.

Trudng hgp E: Budng thoai/fax dung chung
Né&u ban nhan dudc cé hai cudc goi thoai va fax & cung sé dién thoai, va ban khong c¢o thiét bi van
phong nao khac (hoac thu thoai) trén dudng day dién thoai nay, vui long cai dat may in theo nhu mé
ta trong muc nay.

Hinh 5-4 Mat sau clla may in

Ak

1 Giac cam dién thoai trén tudng.
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2 S dung t6i thiéu day dién thoai 26 AWG dé két ndi véi cong EI
Ban co thé can két néi dy ngudn dién thoai vdi b chuyén ddi theo viing/qudc gia cua ban.
3 bién thoai (tuy chon).

DE& cai dat may in vdi dudng day thoai/fax chia sé
1. S dung day dién thoai, két ndi mot dau vai gidc cdm dién thoai trén tudng, roi sau do két ndi

d4au kia vdi céng EI trén may in.

Bf GHI CHU: Ban c6 thé can két ndi day ngudn dién thoai véi bd chuyén ddi theo vung/quéc gia
clia ban.

2. Bay gid ban can quyét dinh cach ban mudn may in tra I6i cac cudc goi, tu dong hoac thli cong:

e N&u ban cai dat may in tra 10i ty ddng cac cudc goi, may in sé tra |0i tat ca cac cudc goi dén
va nhan fax. May in khéng thé& phan biét gilra cac cudc goi fax va cudc goi thoai trong
trwdng hop nay; néu ban nghi ngd cudc goi la cudc goi thoai, ban can tra 16i cudc goi trudc
khi may in tra 16i. D€ cai dat may in tra 16i tu ddng cac cudc goi, vui long bat thiét 1ap Auto
Answer (Tra I6i Ty dong) .

e N&u ban cai dat may in tra 10i fax thi céng, ban phai co mat dé tra 10i truc ti€p cac cudc goi
fax dén, néu khéng may in khéng thé nhan fax. D& cai dat may in tra 16i cac cudc goi thi
cdng, vui long tat thiét 1ap Auto Answer (Tra 18i Ty dong) .

3. Chay thu fax.

Né&u ban nhac dién thoai trudc khi may in tra 16i cudc goi va nghe thdy am fax tir may fax gli, ban can
tra 10i cudc goi fax thi céng.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tly chon, lién lac véi dai ly hodc nha cung
cdp dich vu dia phuong clia quy vi d€ dudc hé tro thém.
Trudng hop F: Budng thoai/fax dung chung véi thu thoai

Né&u ban nhan ca hai cudc goi thoai va cudc goi fax d cung mét s6 dién thoai, va ban ciing dang ky
dich vu thu thoai thdng qua cong ty dién thoai clia ban, vui Idng cai dat may in theo nhu mé ta trong
muc nay.

299

B GHI CHU: Ban khong thé nhan fax tu dong néu ban c6 dich vu thu thoai trén cling mét s6 dién thoai
ma ban s dung cho cac cudc goi fax. Ban phai nhan fax bang tht cdng; diéu nay c6 nghia la ban
phai co mat dé truc ti€p tra I0i cac cudc goi fax dén. Thay vao dd, néu ban mudn nhan fax tu déng,
lién hé véi cong ty dién thoai ctiia ban dé€ dang ky dich vu 4m bao dac biét, hodc cé6 mot duong day
dién thoai riéng cho fax.
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Hinh 5-5 Mat sau cia may in

(v
] I A

1 Gi&c c&dm dién thoai trén tudng.

S dung t6i thiu day dién thoai 26 AWG dé& két ndi vai cong @ trén may in.

Ban c6 thé can két ndi day ngudn dién thoai véi bo chuyén ddi theo viing/quéc gia clia ban.

DE cai dat hdp thu thoai cho may in

1. S dung day dién thoai, k&t n8i mot dau vai gidc cdm dién thoai trén tudng, réi sau do két ndi
dau kia vai céng @ trén may in.

B GHI CHU: Ban c6 thé can két ndi day ngudn dién thoai véi bd chuyén ddi theo vung/quéc gia
clia ban.

2. Tat thiét 1ap Auto Answer (Tra I8i Ty ddng) .
3. Chay thu fax.

Ban phai c6 mat dé truc ti€p tra 16i cac cudc goi fax dén, hodc may in khéng thé nhan fax. Ban phai
bat dau fax thi céng trudc khi hdp thu thoai nhan fax.

NEu ban gap cac vén dé trong khi cai dat may in vdi thiét bj tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d€ duoc ho tro thém.

Trudng hop G: Pudng fax dung chung v6i modem may tinh (khéng nhan dugc cudc goi
thoai)

Né&u ban c6 dudng day fax ma ban khéng nhan duwdc cudc goi thoai nao, va ban ciing cé modem may
tinh két ndi trén duwdng day nay, cai dat may in theo mo ta trong phan nay.

[Z?’/r GHI CHU: N&u ban c6 modem quay s6 may tinh, modem quay s6 may tinh cGia ban dung chung
dudng day dién thoai véi may in. Ban khéng thé st dung déng thdi cd modem Ian may in. Vi du, ban
khong thé st dung may in dé fax trong khi ban dang sit dung modem quay s& may tinh ctia minh dé
gli email hodc truy cap Internet.

e Caidat may in véi modem quay s6 may tinh

° Cai dat may in véi modem DSL/ADSL may tinh
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Cai dat may in véi modem quay s6 may tinh

Né&u ban dang st dung cung dudng day dién thoai dé& guri fax va cho mot modem quay s& may tinh,
lam theo cac hudng dan nay dé cai dat may in.

A 5

Hinh 5-6 Mat sau clia may in

(2 3]

1 Giac cam dién thoai trén tudng.

S dung t&i thi€u day dién thoai 26 AWG d& két néi vai cGng @ trén may in.

Ban cé thé can két ndi day ngudn dién thoai vai bo chuyén ddi theo vung/qudc gia cta ban.

3 May tinh c6 modem.

DE& cai dat may in véi modem quay s6 may tinh
1. R0t phich cdm mau trang khoi céng ﬁ trén may in.

2. Tim day dién thoai két nGi tlr phia sau may tinh ctia ban (modem quay s6 may tinh cta ban) tdi
gidc cadm dién thoai trén twdng. Rt day khoi gidc cdm dién thoai trén tudng va cam day vao
cong ﬁ trén may in.

3. S dung day dién thoai, két nGi mot dau véi gidc cam dién thoai trén tudng, roi sau do két noi

d4au kia vdi céng @ trén may in.

Ef GHI CHU: Ban c6 thé can két ndi day ngudn dién thoai véi bd chuyén ddi theo vung/quéc gia
cua ban.

4.  N&u phan mém modem clia ban dudc thiét Iap d&€ nhan fax tu déng t6i may tinh cda ban, tat
thiét lap do.

Bf GHI CHU: N&u ban khong tat thiét Iap nhan fax tw dong trong phan mém modem ctia minh,
may in khong thé nhan fax.

5. Bat cai dat Auto Answer (Tra Ioi Tu dong) .

6. (Tuy chon) Thay d6i cai dat Rings to Answer (Chudng rung Tra I6i) thanh cai dat thap nhat (hai
chudng).

7. Chay tht fax.
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Khi dién thoai d6 chudng, may in tw dong tra I0i sau s6 I1an d6 chudéng ban da cai dat trong thiét lap
Rings to Answer (Chuéng rung Tra 16i) . May in bat dau phat ra &m ti€p nhan fax dén may fax gli va
nhan fax.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuwong cla quy vi dé dudc ho trg thém.

Cai dat may in véi modem DSL/ADSL may tinh

Né&u ban cé dudng day DSL va s dung dudng day dién thoai do dé gui fax, lam theo cac huéng dan
nay dé cai dat fax cia minh.

=
oo

2 33 4 5

1 Giac cam dién thoai trén tudng.
2 B6 chia song song.
3 B6 loc DSL/ADSL.

Két nGi mot dau day dién thoai véi cong @ trén may in. K&t nGi dau kia cta day vdi bd loc
DSL/ADSL.

Ban co thé can két ndi day ngudn dién thoai véi bd chuyén dgi theo viing/quéc gia cta ban.

4 Modem DSL/ADSL may tinh.

5 May tinh.

B GHI CHU: Ban can mua mot bd chia song song. Bo chia song song ¢ mét céng RJ-11 & phia trudc
va hai c6ng RJ-11 & phia sau. Khéng st dung bd chia dién thoai 2 dudng day, bd chia nai tiép hay bd
chia song song c6 hai cng RJ-11 & phia trwdc va phich cdm & phia sau.

Hinh 5-7 Vi du vé b6 chia song song

=
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D& cai dat may in v8i modem DSL/ADSL may tinh
1. Nhéan bd loc DSL tir nha cung cé&p DSL cla ban.

2. S dung day dién thoai, két n6i mot dau véi bd loc DSL, réi sau do két ndi dau kia vai cdng EI
trén may in.

9,

[ GHI CHU: Ban c6 thé can két néi day ngudn dién thoai véi bo chuyén ddi theo viing/quéc gia
cua ban.

3. K&t ndi bo loc DSL véi b chia song song.

4. K&t néi modem DSL vdi bd chia song song.

5. K&t ndi bd chia song song vdi gidc cam trén tudng.

6. Faxtho.

Khi dién thoai d6 chudéng, may in tw dong tra 10i sau s6 lan d6 chudng ban da cai dat trong thiét 1ap
Rings to Answer (Chudng rung Tra I8i) . May in bat dau phat ra am ti€p nhan fax dén may fax gui va

nhan fax.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac vai dai ly hoac nha cung
cép dich vu dia phuong cla quy vi d€ dudc hé tro thém.

Trudng hgp H: Budng thoai/fax dung chung v6i modem may tinh
Co hai cach khac nhau dé cai dat may in vai may tinh clia ban dua trén sé céng dién thoai trén may
tinh ctia ban. Trudc khi ban bat dau, kiém tra may tinh clia ban dé xem liéu may tinh c6 mét hay hai
cong dién thoai.

° Dung chung dudng day thoai/fax véi modem quay sé may tinh

° Dung chung dudng day thoai/fax véi modem DSL/ADSL may tinh

Dung chung dudng day thoai/fax véi modem quay s may tinh

Néu ban st dung dudng day dién thoai cho cudc goi thoai, fax va modem quay s6 may tinh cda
minh, s& dung cac chi dan nay dé cai dat fax cta ban.

Co hai cach khac nhau dé cai dat may in vai may tinh clia ban dua trén sé céng dién thoai trén may
tinh ctia ban. Trudc khi ban bat dau, kiém tra may tinh clia ban dé xem liéu may tinh c6 mét hay hai
cong dién thoai.

9993

Ef GHI CHU: Né&u may tinh ctia ban chi c6 mét céng dién thoai, ban can mua mét b chia song song
(con goi la bd ghép), nhu thé hién trong hinh minh hoa. (B6 chia song song c6 mét céng RJ-11 @
phia trudc va hai cng RJ-11 & phia sau. Khéng st dung b6 chia dién thoai hai dudng day, bd chia
ndi ti€p hay bd chia song song c6 hai cdng RJ-11 & phia trudc va phich cdm & phia sau.)

Hinh 5-8 Vi du vé bd chia song song

=
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Hinh 5-9 Mat sau cia may in

N

1 Gi&c cdm dién thoai trén tuong.

S dung t6i thi€u day dién thoai 26 AWG dé két néi vai cGng @ trén may in.

3 St dung t&i thi€u day dién thoai 26 AWG dé& két néi vai cGng @ trén may in.
4 May tinh cé modem.
5 bién thoai.

DE& cai dat may in trén cung dudng day dién thoai khi may tinh c6 hai cdng dién thoai
1. R0t phich cdm mau trang khoi céng B trén may in.

2. Tim day dién thoai két ndi tlr phia sau may tinh cta ban (modem quay s& may tinh clia ban) tdi
giac cdm dién thoai trén twdng. Rut day khoi gidc cam dién thoai trén twdng va cam day vao
cbng ﬁ trén may in.

3. K&t ndi dién thoai vdi cong "OUT" (RA) & phia sau cia modem quay s6 may tinh.

4. Su dung day dién thoai, k&t nGi mét dau véi gidc cam dién thoai trén tuwdng, roi sau dé két ndi
dau kia vai cGng @ trén may in.

Bf GHI CHU: Ban co th& can két néi day ngudn dién thoai véi bd chuyén ddi theo viing/qudc gia
clia ban.

5. N&u phan mém modem clia ban duoc thiét 1ap d€ nhan fax tu déng t6i may tinh clia ban, tat
thiét 1ap do.

B GHI CHU: N&u ban khéng tat thiét 1ap nhan fax tu déng trong phan mém modem clia minh,
may in khéng thé nhan fax.

6. Bay gid ban can quyét dinh cach ban muén may in tra 16i cac cudc goi, tu ddng hodc thu cong:

e  Néu ban cai dat may in tra 10i ty dong cac cudc goi, may in sé tra I0i tat ca cac cudc goi dén
va nhan fax. May in khdng th&é phan biét gitta cac cudc goi fax va cudc goi thoai trong
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trwdng hop nay; Néu ban nghi ngd cudc goi 1a mét cudc goi thoai, ban can tra 16i cudc goi
trudc khi may in tra 10i cudc goi. D€ cai dat may in tra 16i tu dong cac cudc goi, vui long bat
thiét 1ap Auto Answer (Tra I16i Ty dong) .

e N&u ban cai dat may in tra 10i fax thi céng, ban phai co mat dé tra 10i truc ti€p cac cudc goi
fax dén, néu khéng may in khéng thé nhan fax. P& cai dat may in tra 16i cac cudc goi thi
cdng, vui long tat thiét 1ap Auto Answer (Tra 18i Ty dong) .
7. Faxtho.

Né&u ban nhac dién thoai Ién trudc khi may in tra 10i cudc goi va nghe thdy chudng fax tir mét may gui
fax, ban can tra 10i cudc goi fax bang thi cong.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d€ dudc hé tro thém.

Dung chung dudng day thoai/fax véi modem DSL/ADSL may tinh

Né&u ban st dung duwang day dién thoai cho cudc goi thoai, fax va modem DSL/ADSL may tinh cta
minh, hay lam theo cac chi dan nay dé thiét l1ap fax cta ban.

006

1 Gidc c&m trén tudng cla dién thoai
2 B6 chia song song

3 B6 loc DSL/ADSL

4 bién thoai

5 Modem DSL/ADSL

6 Computer (May tinh)

7

S dung t6i thi€u day dién thoai 26 AWG dé két néi vai cong @ trén may in.

Ban cé thé can két ndi day ngudn dién thoai vai bo chuyén déi theo vung/qudc gia cta ban.
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Bf GHI CHU: Ban can mua mét bo chia song song. Bd chia song song cé mot céng RJ-11 & phia truwdc
va hai c6ng RJ-11 & phia sau. Khdong st dung bd chia dién thoai 2 dudng day, bd chia nai tiép hay bod
chia song song c¢6 hai cng RJ-11 & phia trwdc va phich cdm & phia sau.

Hinh 5-10 Vi du vé bd chia song song

=

DE cai dat may in véi modem DSL/ADSL may tinh
1. Nhan bd loc DSL tir nha cung cép DSL cla ban.

Bf GHI CHU: Dién thoai & cac bd phan khac trong nha/van phong dung cuing sé dién thoai voi
dich vu DSL can dugc két néi véi bo loc DSL bé sung dé tranh nhiéu khi thuc hién cac cudc goi
thoai.

2. Sirdung day dién thoai, két n6i mot dau véi bo loc DSL, rdi sau do két nSi dau kia voi cong EI
trén may in.

Bf GHI CHU: Ban c6 thé can két ndi day ngudn dién thoai véi bd chuyén ddi theo viing/quéc gia
clia ban.

3. Né&u ban cé hé thng dién thoai ki€u song song, két ndi dién thoai vai cong ﬁ trén may in.

4. KE&tndibd loc DSL vdi bd chia song song.

5. Két n6i modem DSL vdi b6 chia song song.

6. K&t ndi bd chia song song véi gidc cdm trén tuwdng.

7. Chay thu fax.

Khi dién thoai d6 chudng, may in tu déng tra I0i sau s0 [an d6 chudng ban da cai dat trong thiét 1ap
Rings to Answer (Chudng rung Tra I6i) . May in bat dau phat ra am ti€p nhan fax dén may fax givi va
nhan fax.

NEu ban gap cac vén dé trong khi cai dat may in vdi thiét bj tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong clia quy vi d€ duoc ho tro thém.

Trudng hgp I: Budng thoai/fax dung chung véi may tra 10i
Né&u ban nhan dudc ca cudc goi thoai va cudc goi fax & cing mot s dién thoai, va ban cling cé6 may

tra 10i dién thoai tra 10i cac cudc goi thoai & s6 dién thoai nay, cai dat may in theo mé ta trong phan
nay.
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Hinh 5-11 Mat sau clia may in

1 Giac c&m dién thoai trén tudng.

St dung t6i thi€u day dién thoai 26 AWG dé két néi vdi cong @ trén may in.

Ban c6 thé can két néi day ngudn dién thoai véi bd chuyén ddi theo viing/qudc gia cua ban.

3 May tra 16i dién thoai.

4 Dién thoai (tuy chon).

DE& cai dat may in dung chung dudng day thoai/fax v6i may tra 18i dién thoai
1. Rt phich ¢cdm mau trédng khéi céng B trén may in.

2. Rt phich cdm cla may tra 16i dién thoai clia ban khéi gidc cam dién thoai trén tudng va cadm
vdo c6ng 7 T trén may in.

3. S dung day dién thoai, két nGi mot dau véi gidc cam dién thoai trén tudng, roi sau do két ndi
d4u kia véi cng @ trén may in.

gkk)

& GHI CHU: Ban c6 thé can két néi day ngudn dién thoai véi bo chuyén ddi theo viing/qudc gia
cua ban.

4. (Tuy chon) N&u may tra 10i dién thoai clia ban khdng co dién thoai tich hgp, d€ thuan tién ban co
thé mudn két ndi mot dién thoai ra phia sau may tra 10i dién thoai cia minh & c6ng "OUT" (RA).

299

& GHI CHU: Né&u may tra I5i dién thoai ciia ban khéng cho phép ban két ndi mot dién thoai bén
ngoai, ban co6 th€ mua va st dung bd chia song song (con goi la bd ghép) dé két néi ca may tra
|6 dién thoai va dién thoai v&i may in. Ban co6 thé sl dung cac day dién thoai ti€u chudn cho cac
két nGi nay.

5. Bat cai dat Auto Answer (Tra I6i Ty dong) .
6. Thiét 1ap may tra I6i dién thoai clia ban dé€ tra 16i sau khi sé [an d6 chudng giam.

7. Thay dGi thiét Iap Rings to Answer (Chudng rung Tra 10i) trén may in tdi s6 lan d& chudng téi da
dudc may in hd trg. (S6 chudng rung t6i da thay d6i theo quéc gia/khu vuc.)

8. Faxthu.
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Khi dién thoai d6 chudng, may tra 16i dién thoai clia ban tra I16i sau s6 an d6 chuéng ban da thiét 1ap,
va sau doé phat 16i chao da ghi &m cda ban. May in theo ddi cudc goi trong sudt thai gian nay, "nghe"
chudng fax. Néu phat hién thdy chudng fax dén, may in phat ra chudng ti€p nhan fax va nhan fax;
Né&u khong cé chudng fax, may in dirng theo déi dudng day va may tra 16i dién thoai cia ban cé thé
ghi lai tin nhan thoai.

Néu ban gdp cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuwong clia quy vi d& dudc ho trg thém.

Trudng hgp J: Pudng thoai/fax dung chung véi modem may tinh va may tra 1i dién thoai

Né&u ban nhan dudc ca cudc goi thoai va cudc goi fax & cling mét s6 dién thoai, va ban cling co
modem may tinh va may tra 10i dién thoai tra 16i duoc két néi trén dudng day dién thoai nay, cai dat
may in theo mo ta trong phan nay.

Bf GHI CHU: Vi modem quay s6 may tinh cta ban dung chung dudng day dién thoai véi may in, ban
khong thé str dung déng thdi cad modem va may in clia minh. Vi du, ban khéng thé st dung may in dé
fax trong khi ban dang st dung modem quay s& may tinh clia minh d&€ gti email hoac truy cap
Internet.

° Dung chung dudng day thoai/fax véi modem quay s& may tinh va may tra I5i dién thoai

° Dung chung dudng day thoai/fax vdi modem DSL/ADSL may tinh va may tra 16i dién thoai

Dung chung dudng day thoai/fax véi modem quay s may tinh va may tra 16i dién thoai

C6 hai cach khac nhau dé cai dat may in véi may tinh clia ban dua trén s6 cong dién thoai trén may
tinh clia ban. Trudc khi ban bat dau, ki€m tra may tinh cla ban dé xem liéu may tinh c6 mét hay hai
cong dién thoai.

B/ GHI CHU: Néu may tinh ctia ban chi cé mét cdng dién thoai, ban can mua mot bo chia song song
(con goi la bd ghép), nhu thé hién trong hinh minh hoa. (B6 chia song song c6 mét céng RJ-11 &
phia trudc va hai cong RJ-11 & phia sau. Khong st dung bé chia dién thoai hai dudng day, bd chia
ndi ti€p hay bd chia song song c6 hai cdng RJ-11 & phia trudc va phich cdm & phia sau.)

Hinh 5-12 Vi du vé bd chia song song

s

Hinh 5-13 Mat sau clia may in
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Gidc c&m trén tudng cla dién thoai

Cdng dién thoai "IN" (RA) trén may tinh cta ban

Céng dién thoai "OUT" (RA) trén may tinh cia ban

S dung tGi thi€u day dién thoai 26 AWG d& két néi vdi cong EI trén may in.

Ban co thé can két ndi day nguon dién thoai véi bd chuyén déi theo ving/quéc gia cta ban.

May tinh c6 modem

May tra I6i dién thoai

bién thoai (tuy chon)

DE& cai dat may in trén cung dudng day dién thoai khi may tinh c6 hai c6ng dién thoai

1.

Rut phich c&m mau tréng khoi céng 7 T trén may in.

Tim day dién thoai két ndi tir phia sau may tinh cta ban (modem quay s6 may tinh cla ban) téi
giac cam dién thoai trén twdng. Rut day khoi giac cam dién thoai trén tuwdng va cam day vao
cong ﬁ trén may in.

Rut phich cadm cla may tra 10i dién thoai khéi gidc cam dién thoai trén tudng, va két ndi véi cdng

¢6 nhan "OUT" (RA) & phia sau may tinh (modem quay sG6 may tinh).

S dung day dién thoai, két ndi mot dau vai gidc cdm dién thoai trén tudng, roi sau do két ndi
dau kia véi cGng EI trén may in.

B GHI CHU: Ban co th& can két ndi day ngudn dién thoai véi bd chuyén ddi theo viing/quéc gia

5.

clia ban.

(Tuy chon) N&u may tra 16i dién thoai ctia ban khong co dién thoai tich hop, dé thuan tién ban co
th€ mudn két ndi mot dién thoai ra phia sau may tra 10i dién thoai cia minh & cong "OUT" (RA).

Ef GHI CHU: N&u may tra I6i dién thoai clia ban khdng cho phép ban két ndi mét dién thoai bén

ngoai, ban co6 thé mua va s dung bd chia song song (con goi la bd ghép) d& két nGi ca may tra
l6i dién thoai va dién thoai vGi may in. Ban cé thé str dung cac day dién thoai tiéu chudn cho cac
két ndi nay.

Né&u phan mém modem clia ban dugc thiét 1ap d& nhan fax tu déng t6i may tinh cla ban, tat
thiét 1ap do.

Bf GHI CHU: N&u ban khéng tat thiét Iap nhan fax tuw dong trong phan mém modem ctia minh,

10.

98 Chuong 5

may in khong thé nhan fax.

Bat cai dat Auto Answer (Tra 10i Ty dong) .
Thiét lap may tra I0i dién thoai ciia ban dé tra 16i sau khi s6 lan dé chuéng giam.

Thay d6i thiét 1ap Rings to Answer (Chudng rung Tra 16i) trén may in tdi s6 [an d6 chudng t6i da
dugc san phdm ho trg. (S6 chudng rung tdi da thay déi theo quéc gia/khu vuc.)

Fax thu.
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Khi dién thoai d6 chudng, may tra 16i dién thoai clia ban tra I16i sau s6 an d6 chuéng ban da thiét 1ap,
va sau doé phat 16i chao da ghi &m cda ban. May in theo ddi cudc goi trong sudt thai gian nay, "nghe"
chudng fax. Néu phat hién thdy chudng fax dén, may in phat ra chudng ti€p nhan fax va nhan fax;
Né&u khong cé chudng fax, may in dirng theo déi dudng day va may tra 16i dién thoai cia ban cé thé
ghi lai tin nhan thoai.

Néu ban gdp cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuwong clia quy vi d& dudc ho trg thém.

Dung chung dudng day thoai/fax véi modem DSL/ADSL may tinh va may tra I6i dién thoai

1 Giac cam trén tuwdng cla dién thoai
2 B chia song song

3 B0 loc DSL/ADSL

4 May tra 16i dién thoai

5 Dién thoai (tuy chon)

6 Modem DSL/ADSL

7 Computer (May tinh)

8

S dung t6i thi€u day dién thoai 26 AWG dé két néi vdi cong @ trén may in.

Ban co thé& can két néi day ngudn dién thoai véi b chuyén ddi theo viing/qudc gia cta ban.

B GHI CHU: Ban can mua mét bo chia song song. Bo chia song song ¢ mét cdng RJ-11 & phia trudc
va hai c6ng RJ-11 & phia sau. Knhéng st dung bo chia dién thoai 2 dudng day, bd chia néi ti€p hay bd
chia song song c6 hai cng RJ-11 & phia trwdc va phich cdm & phia sau.

Hinh 5-14 Vi du vé bd chia song song

s
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D& cai dat may in v8i modem DSL/ADSL may tinh
1.  Nhan bd loc DSL/ADSL tir nha cung cdp DSL/ADSL cua ban.

Bf GHI CHU: Dién thoai & cac bo phan khac trong nha/van phong dung cung sé dién thoai vdi
dich vu DSL/ADSL can dudc két ndi vdi bo loc DSL/ADSL bé sung dé tranh nhiéu khi thuc hién
cac cubc goi thoai.

2. S dung day dién thoai, két n6i mét dau véi bo loc DSL/ADSL, roi sau do két ndi dau kia vdi
cong EI trén may in.

Bf GHI CHU: Ban c6 thé can két ndi day ngudn dién thoai véi bd chuyén ddi theo ving/quéc gia
cla ban.

3. Kétndi bo loc DSL/ADSL véi b6 chia song song.

4. ROt phich cdm clia may tra 16i dién thoai ctia ban khoi gidc cdm dién thoai trén tuwdng va két néi
vdi cong B trén may in.

Bf GHI CHU: N&u ban khdng két ndi may tra 15i dién thoai truc tiép vai may in, co thé ghi am
chudng fax tr mot may gl fax trén may tra 10i dién thoai cda ban, va ban co6 thé khong nhan fax
bang may in.

5. Két n6i modem DSL vdi b6 chia song song.
6. K&t ndi bd chia song song vai gidc cam trén tudng.
7. Thiét 1ap may tra 10i dién thoai clia ban dé tra 16i sau khi s6 [an d6 chudéng giam.

8. Thay d6i thiét l1ap Rings to Answer (Chudng rung Tra I6i) clia ban trén may in t6i s6 lan d6
chudng t6i da dugc may in ho trag.

Bf GHI CHU: S8 Ian d6 chudng t6i da khac nhau tuy theo qudc gia/khu vuc.

9. Faxthu.

Khi dién thoai d6 chuéng, may tra 10i dién thoai clia ban tra 16i sau s6 [an d6 chudng ban da thiét lap,
va sau do phat 16i chao da ghi am cua ban. May in theo doi cudc goi trong sudt thdi gian nay, "nghe"
chuodng fax. Néu phat hién thdy chudng fax dén, may in phat ra chudng ti€p nhan fax va nhan fax;
Né&u khong cé chudng fax, may in dirng theo déi dudng day va may tra 10i dién thoai clia ban cé thé
ghi lai tin nhan thoai.

Néu ban st dung cung dudng day dién thoai cho dién thoai, fax va c6 modem DSL may tinh, st dung
cac hudng dan nay dé cai dat fax cia ban.

NEu ban gap cac vén dé trong khi cai dat may in vdi thiét bj tly chon, lién lac véi dai ly hodc nha cung
cép dich vu dia phuong cla quy vi d&€ dugc hé trg thém.

Trudng hop K: Budng thoai/fax dung chung véi modem quay s6 may tinh va thu thoai
Né&u ban nhan dugc ca cudc goi thoai va cubc goi fax & cing mét s6 dién thoai, st dung cung modem

quay s6 may tinh trén cung dwdng day dién thoai, va dang ky dich vu hop thu thoai qua cong ty dién
thoai clia ban, cai dat may in theo mé ta trong phan nay.
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B GHI CHU: Ban khong thé nhan fax tu déng néu ban co dich vu hdp thu thoai & cung s dién thoai
ma ban st dung cho cac cudc goi fax. Ban phai nhan fax bang thd cong; diéu nay c6 nghia la ban
phai c6 mat dé truc ti€p tra 16i cac cudc goi fax dén. Thay vao do, néu ban muén nhan fax tu déng,
lién hé vai cong ty dién thoai clia ban d&€ dang ky dich vu dm bao dac biét, hodc cé mot duwdng day
dién thoai riéng cho fax.

Vi modem quay s6 may tinh ctia ban dung chung dudng day dién thoai véi may in, ban khéng thé st
dung dong thoi cd modem va may in ctia minh. Vi du, ban khdng thé sir dung may in dé fax néu ban
dang st dung modem quay s& may tinh ctia minh dé€ gri email hoac truy cép Internet.

Co hai cach khac nhau dé cai dat may in vai may tinh ciia ban dua trén sé céng dién thoai trén may
tinh ca ban. Trudc khi ban bat dau, kim tra may tinh clia ban d& xem liéu may tinh c6 mét hay hai
c6ng dién thoai.

e  N&u may tinh clia ban chi cé mot cdng dién thoai, ban can mua mét bd chia song song (con goi
la bd ghép), nhu thé hién trong hinh minh hoa. (Bo chia song song c6 mot céng RJ-11 & phia
trwde va hai cong RJ-11 @ phia sau. Khéng st dung bo chia dién thoai hai dwong day, bo chia
ndi ti€p hay bd chia song song ¢6 hai cdng RJ-11 & phia trudc va phich cdm & phia sau.)

Hinh 5-15 Vi du vé bd chia song song

2

e  N&u may tinh clia ban cé hai c6ng dién thoai, cai dat may in nhu sau:

Hinh 5-16 Mat sau clia may in

]
g

1 Gi&c cdm dién thoai trén tuwdng.

S dung tGi thi€u day dién thoai 26 AWG d& két néi véi cong @ trén may in.

Ban c6 thé& can két ndi day ngudn dién thoai vai bod chuyén ddi theo vung/qudc gia cta ban.

3 May tinh c6 modem.

4 bién thoai.
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DE& cai dat may in trén cung dudng day dién thoai khi may tinh c6 hai c6ng dién thoai

1.

5.

6.

7.

Rut phich cdm mau trdng khéi cng 8 trén may in.

Tim day dién thoai két ndi tir phia sau may tinh ctia ban (modem quay sé may tinh cla ban) téi
gidc cadm dién thoai trén twdng. Rt day khoi gidc cdm dién thoai trén tudng va cam day vao
céng ‘Cf trén may in.

Két néi dién thoai vai cdng "OUT" (RA) & phia sau clia modem quay s& may tinh.

S dung day dién thoai, két ndi mot dau vai gidc cdm dién thoai trén tudng, roi sau do két ndi
dau kia véi cGng EI trén may in.

Bf GHI CHU: Ban co thé can két ndi day ngudn dién thoai véi bd chuyén ddi theo viing/quéc gia

clia ban.

Né&u phan mém modem cuia ban dudc thiét 1ap dé nhan fax tu déng téi may tinh ca ban, tat
thiét 1ap do.

Bf GHI CHU: N&u ban khong tat thiét Iap nhan fax tw dong trong phan mém modem ctia minh,

may in khong thé nhan fax.

Tat thiét 1ap Auto Answer (Tra 101 Ty dong) .

Fax thtr.

Ban phai co mat dé truc tiép tra 10i cac cudce goi fax dén, hodc may in khéng thé nhan fax.

Néu ban gap cac vén dé trong khi cai dat may in vai thiét bi tuy chon, lién lac véi dai ly hoac nha cung
cép dich vu dia phuong clia quy vi d€ dudc hé tro thém.

Ki€m tra thiét 1ap fax

Ban co6 thé& chay thir cai dat fax clia minh dé kiém tra tinh trang may in va dam bao may dudc cai dat
dung dé fax. Thuc hién chay th&r nay sau khi ban da hoan tat cai dat may in dé fax. Thuc hién chay
th&r nhu sau:

Kiém tra phan ciing may fax

Xac minh dung loai day dién thoai dugc két néi véi may in

Kiém tra xem day dién thoai c6 dudc cdm vao cong chinh xac hay khéng
Kiém tra am quay so

Kiém tra xem dudng day dién thoai coé hoat dong hay khong

Kiém tra trang thai két néi duwdng day dién thoai ctia ban

May in in bdo céo c6 két qua kiém tra. Néu chay thir nghiém thét bai, xem lai bao céo dé biét thong
tin vé cach thirc stra I6i va chay thr nghiém mét [an nira.
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DE chay thir cai dat fax qua bang diéu khién may in

VIWW

1.

2.

Cai dat may in dé fax theo hudng dan cai dat cu thé cho nha hodc van phong clia ban.

Dam bao da 1ap dau in, nap muc vao hdp muc va nap gidy ding khé vao khay nap trudc khi bat
dau chay thr.

Trén man hinh bang diéu khi€én may in, t& man hinh Home (Trang cht), cham Fax .

Cham vao Setup (Cai dat).

Cham vao Tools (Cong cu) , va sau d6 cham vao Test Fax (GUi fax Thi).

May in hién thi trang thai th* nghiém trén man hinh va in bao céo.

Xem lai bao cao.

e Né&u chay thir thanh céng va ban van dang gap cac van dé khi fax, kiém tra thiét l1ap fax
dugc liét ké trong bao cao dé xac minh thiét 1ap ding. Mot thiét Iap fax tréng hodc khong
chinh xac cé thé gay ra cac van dé khi fax.

e  N&u chay thir that bai, xem lai b4o céo dé biét thém théng tin vé cach thirc stra 16i phat hién
duagc.
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6 Kiém soat muc in va dau in

Phan nay chira cac chl dé sau:

Murc muc

D& day lai hép muc

Dat hang muc

Chi in bang muc mau den

Cai thién chéat lvong in

Can chinh cac dau in (hdp muc)

V& sinh cac dau in (hdp muc)

Vé sinh may in

Céc 16i khuyén khi thao tac véi muc va dau in

Di chuyén may in
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Mirc muc

Ban c6 thé kiém tra mirc muc tir hdp muc trén may in. Ban ciing co thé kiém tra phan mém may in
HP hodc bang diéu khién may in dé xac dinh khi nao can nap muc cho hop muc.

DE kiém tra mirc muc tir phan mém may in (Windows)

1. Trong phan mém may in HP (c6 sdn trong menu Start (B4t dau)), nhap vao Estimated Levels
(MUrc udc tinh) & phia trén cung cla ctra sé.

2. Trong Hdp cong cu, nhap vao tab Estimated Levels (Mirc Du ki€n).
DE kiém tra mirc myrc tir bang diéu khién may in.

e  TU man hinh Home (Trang cht), cham vao @ (biéu twgng Ink (Muc)).
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D6 day lai hdp muc

99

Ef GHI CHU: Viéc bao dudng hoac slra chita san phdm do st dung hdp muc khéng dung cach va/
hoac sr dung muc khong phai clia HP sé khéng dugc bao hanh.

D& dé day lai cac hop muc

1. M@ clra phia trudc.

vr-"/!'

2. M4 nap hdp muc ma ban dinh nap day lai.

e

3. Tuy theo loai lo myc ban cd, thuc hién mét trong cac cach sau:

e Lo ndp van: Xoay dé thao nap lo muc.

-
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e Lo ndp lat: Van dé thao nap lo muc, g& nat niém phong khai lo, I&p nap trd lai lo, va sau do
kéo md phan trén ctia nap.

LS = - ! o >
4. Khdp mau cla lo muc véi mau ctia hdp muc. Gilt lo muc trén voi phun ctia hdp, ddm bao rang

dau cua lo khdp vdi voi phun va dé€ muc chay vao hdp téi khi hop day. NEu muc khong chay ra
ngay, thao va Iap lai lo muc vao hdp theo ding cach.

@’ GHI CHU: Khéng bép lo muc trong qua trinh nap. Lo muc ctia ban c6 thé khac biét.

Lo ndp van Lo nap lat

Ol

B GHI CHU: N&u con muc thira trong lo, cat lo muc theo tu thé thing diing & noi khé rao va
thoang mat.
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5. Dong ndp hop muc mot cach chac chan.

Sl

6. Lap lai budc 2 dén budc 5 d€ do day cac hop muc khac.

7. Dong clra truwdc clia may in.

_.’-"’—/-FH-

Than trong khi thao tac vdi cac lop muc
S& dung nhiing 18i khuyén dudi day dé thao tac voi cac lo muc:
e  Gilt lo muc xa khoi tam tay cua tré em.
e  Chi mad cac lo muc khi ban dinh nap day hop muc.
e Khong nghiéng, l&c hodc bop lo muc khi dang mé nép dé phong tranh trudng hop muc bi ro ri.
e Catlo muc & noi khd rao va thoang mat.

e  Khong udng hay dat vao miéng.
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Dat hang muc

Trudc khi dat hang lo muc, kiém tra bang mat cac nhan méc trén lo muc dé xac dinh ma sé lo muc.
Ban cling c6 thé thay théng tin nay trén nhan san phdm ndm & mat trong clia clra trudce.

DE& dat hang vat tv HP chinh hang cho may in, truy cap www.hp.com/buy/supplies . Néu dugc nhéac,
chon qudc gia/khu vuc cla ban, va sau do lam theo 16i nhac dé tim ding lo muc cho may in cta ban.

B GHI CHlNJ: Khéng ho trg dat hang mua lo muc tryc tuyén & tét ca cac qudc gia/khu vuc. Néu loai dé
khéng san cd tai quéc gia/khu vuc cla ban, ban van cé thé xem théng tin vat tv va in danh sach dé
tham khao khi mua sam tai ctra hang ban I1& cia HP tai dia phuong.
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Chi in bang muc mau den
D& chi in bang muyc mau den (Windows)
1. T& phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Nhap vao nut mé hop thoai Properties (Dac tinh).
Phu thudc vao (rng dung phan phém cda ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).
4. Chon cac tuy chon phu hop.
Windows 10, Windows 8.1, va Windows 8
e Nhap vao tab Paper/Quality (Gidy/Chat lugng).

e  Trong Print in Grayscale (In bang Dai mau xam), chon Black Ink Only (Chi Muc Den) tir
danh sach, roi nhap vao OK.

Windows 7

e  Trén tab Layout (B6 cuc) hoadc Paper/Quality (Gidy/Chat luvong), nhap vao nut Advanced
(Nang cao) dé€ md hop thoai Advanced Options (Tuy chon Nang cao).

e  Ti danh sach tha xudng Print in Grayscale (In bang Dai mau Xam), chon Black Ink Only
(Chi Muc Den), roi nhap vao OK.
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Cai thién chat luvong in
T phan mém may in, ban co thé& in trang chan doan dé xac dinh xem cé can vé sinh hay can chinh
dau in (hdp muc) dé cai thién chat lwgng in hay khéng.
DE in trang chdn doan chat lugng in tir man hinh may in
1. Nap gidy trdng thudng chua st dung khé A4 hoac Letter vao khay nap.
2.  Tu man hinh Home (Trang chd) trén man hinh bang diéu khién may in, vuét sang trai réi cham
vao £k ( Setup (Cai dét) ).

3. Cham vao Tools (Cong cu) , va sau dé cham vao Print Quality Report (Bao cao Chat luvgng In).

Dé& in trang chdn doan chét lugng in (Windows)
1. Nap gidy trang thudng chua st dung khé A4 hodc Letter vao khay nap.

2. Trong phan mém may in HP (c6 san trong menu Start (B4t dau)), nhap vao Print, Scan & Fax
(In, Chup quét & Fax) & phia trén cluing cla ctra s6.

3. Trong muc Print (In), nhap vao Maintain Your Printer (Bdo tri may in clia ban) d€ truy cap Hop
cbng cu.

4. Trong Hop cong cu, nhap vao tab Device Services (Dich vu thiét bi), sau dé nhap vao Print
Quality Diagnostics Page (Trang chan doan chét lugng in).
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5. Xem lai cac hop mau luc lam, dé tuai, vang va den cung véi ndi dung khac trén trang chan doan.

6. V& sinh dau in (hdp muc), néu trang chdn doan cho thdy cac mang hoac thi€u cac phan hop
mau va hop den.

PE biét thém thong tin, xem V& sinh cac dau in (hdp muc) thude trang 114.

7. Cén chinh cac dau in (hdp muc) néu dudng thang cé dang réng cua trén ban in ra hodc néu
trang chan doan chi ra viéc can chinh dau in co thé hitu ich.

DE& biét thém théng tin, xem Can chinh cac dau in (hép muc) thude trang 113.

8.  Neéu ti€p tuc gap cac vén dé vé chét lugng in sau khi vé sinh va can chinh dau in (hdp muc), vui
long lién hé véi b phan ho trg HP.

T ¢ng dung HP Smart, ban ciing c6 thé cai thién chat lugng in. D€ biét thém thong tin vé (ng dung,
xem S dung ¢ng dung HP Smart d€ in, scan va khac phuc su ¢6 thudc trang 13.
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Can chinh cac dau in (h6p muc)

Viéc can chinh cac dau in (hdp muc) co thé giup cai thién chat lugng in. NEu nhan thdy cac mau
hoé&c dong trong ban in ho&c trang chan doan chat lugng in bi léch, ban can thuc hién can chinh. Bé
biét thém thong tin vé trang chan doan chéat lwgng in, xem Cai thién chét lwong in thudc trang 111.

DE can chinh dau in (hép muc) (Windows)
1. Nap gidy trédng thudng chua st dung khé A4 hoac Letter vao khay nap.

2. Trong phan mém may in HP (c6 san trong menu Start (Bat dau)), nhdp vao Print, Scan & Fax
(In, Chup quét & Fax) & phia trén cling clia clra sG.

3. Trong muc Print (In), nh3p vao Maintain Your Printer (Bdo tri may in clia ban) dé truy cap Hop
cbng cu.

4. Trong Hop cdng cu, nhdp vao tab Device Services (Dich vu thiét bi), nh&p vao tly chon mong
mudn va lam theo cac hudng dan trén man hinh.

DE can chinh dau in tif man hinh may in
1. Nap gidy trédng thudng chua st dung khé A4 hoac Letter vao khay nap.

2.  Tu man hinh Home (Trang chd) trén man hinh bang diéu khién may in, vuét sang trai réi cham
vao {c} ( Setup (Cai dét) ).

3. Cham vao Tools (Cong cy) , cham vao Align Cartridges (Can chinh Hop murc), va sau do6 lam
theo cac hudng dan trén man hinh.
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Vé sinh cac dau in (hop muc)

Né&u ban in cla ban bi vét hodc mau khéng chinh xac, mat mau, cé thé cac dau in can dudc vé sinh.
Ban ciing c6 thé& kiém tra trang chan doan chat lugng in d€ quyét dinh co can vé sinh hay khong. Qua
trinh vé sinh sé& can in mét trang dé 1am sach cac dau in. DE biét thém théng tin vé trang chan doan
chéat lwgng in, xem Cai thién chét luong in thudce trang 111.

&/ GHI CHU: Chi lam sach dau in khi can thiét. Vé sinh khi khong can thiét s& lam 13ng phi muc va rat
ngan tudi tho ctia dau in.

P& lam sach dau in (hop muc) (Windows)
1. Nap gidy trdng thudng chua sir dung khé A4 hoac Letter vao khay nap.

2. Trong phan mém may in HP (c6 san trong menu Start (Bt dau)), nhdp vao Print, Scan & Fax
(In, Chup quét & Fax) & phia trén cung clia cira sG.

3. Trong muc Print (In), nhdp vao Maintain Your Printer (B&o tri may in clia ban) d€ truy cap Hop
cbng cu.

4. Trong Hop cbng cu, nhap vao tab Device Services (Dich vu thiét bi), nhap vao tuy chon mong
mudn va lam theo cac huéng dan trén man hinh.

DE& vé sinh dau in ti man hinh may in
1. Nap gidy trdng thudng chua st dung khé A4 hoac Letter vao khay nap.

2. TU man hinh Home (Trang cha) trén man hinh bang diéu khién may in, vudt sang trai réi cham
vao {ot ( Setup (Cai dét) ).

3. Cham vao Tools (Cong cu) , cham vao Clean Cartridges (Vé sinh Hop muc), va sau do lam theo
cac hudng dan trén man hinh.
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Vé sinh may in

Ban co thé chay tién ich vé sinh tir phan mém may in dé mét sau cua trang khéng bi ban.
DE vé sinh may in tr phan mém may in (Windows)

1. Nap gidy trédng thudng chua st dung khé A4 hoac Letter vao khay nap.

2. Trong phan mém may in HP (c6 san trong menu Start (B4t dau)), nhdp vao Print, Scan & Fax
(In, Chup quét & Fax) & phia trén cling clia clra sG.

3.  Trong muc Print (In), nh3p vao Maintain Your Printer (Bdo tri may in clia ban) dé truy cap Hop
cbng cu.

4. Trong Hop cdng cu, nhép vao tab Device Services (Dich vu thiét bi), nh&p vao tly chon mong
mudn va lam theo cac hudng dan trén man hinh.
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Cac |I6i khuyén khi thao tac véi muc va dau in
L&i khuyén vé dau in

S& dung nhiing 18i khuyén dudi day dé thao tac voi dau in:

e  SUrdung cac dau in HP gdc.

e Dé& bao vé cac dau in khdng bi khd hét muc, ludn tat may in sit dung nat Power (Ngudn dién), va
chd cho dén khi dén cua nat Power (Ngudn dién) bién mat.

e  Khéng m& hodc g& bang dinh dau in cho dén khi ban s8n sang I&p dat dau in. Van gilt bang
dinh trén dau in gidp gidm bay hagi muc.

e Lap dung ca hai dau in muc den va muc mau.

PE& biét thém thong tin, xem Su ¢6 hdp muc thude trang 147.

e  Sau khi thiét 1ap may in, khdng mé chét dau in tri khi dudc huéng dan thuc hién viéc dé.

e  Can chinh may in d€ co chat luwgng in tdt nhat. Xem Céac van dé vé in thudc trang 154 d€ biét
thém thong tin.

e N&u ban thao dau in khoi may in vi bt ky ly do nao, thir thay lai dau in ngay khi c6 thé. Bén
ngoai may in, néu khéng dudc bao vé, dau in co thé bat dau kho di.

L&i khuyén vé muc in
S& dung nhirng 16i khuyén dudi day dé thao tac voi muec:
e  Dam bao cac hop muc khdng trong tinh trang sap hét muc trudce khi in.

Pé& biét thém thong tin, xem Mirc muc thudc trang 105.

e Nap muc vao nhitng hdp muc duoc chi bao sap hét muc. In khi cac hop muc sap hét muc co
th& gay hai cho may in clia ban.

e  Khong dudc d€ may in bi nghiéng.

B/ GHI CHU: Cac d4u in HP gdc dudgc thiét k& va thir nghiém véi cac may in va gidy ctia HP dé gip
ban dé dang thu duoc két qua t&t dé dang lan nay qua lan khac.

HP khéng thé dam bao chat lwgng hodc do tin cay cla cac vat liéu khong phai cia HP. Bao duéng
hoéc stra chita san phdm can thiét do viéc st dung vat liéu khdng phai cia HP sé khong dugc bao
hanh.
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Di chuyén may in
D& tranh hu hdng may in hodc rd ri muc, lam theo cac chi dan nay.

Né&u ban du dinh di chuyén may in dén vi tri khac trong nha hoac ca quan, gilt chét dau in & trang thai
dong va gilr d6 cao may in.

Né&u ban di chuyén may in ra ngoai nha riéng ho&c van phong, tham khéo chi dan dugc gli vao hop
thu dén dé biét cach di chuyén may in hoac truy cap www.support.hp.com .
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7 Két noi

e  Trudc khi ban b3t dau

e D& dua may in vé ché db thiét 1ap

e K&t ndi may in clia ban vdi mang khdng day bang bd dinh tuyén

e K&t nodi khdong day dé&n may in ma khdng cén bd dinh tuy&n (Wi-Fi Direct)

° K&t néi may in bang cach st dung &ng dung HP Smart

e Thay ddi thiét dat mang khéng day

e K&t ndi may in clia ban vdi may tinh clia ban bang cap USB (két ndi khéng cd mang)

e  Chuyén tU két ndi USB sang mang khéng day

e SUrdung cac cdng cu quan ly may in ndng cao (danh cho cadc may in dugc ndi mang)

e Ld&i khuyén dé& cai dat va st dung mét may in dwoc ndi mang
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Trudc khi ban bat dau

Bam bao nhv sau:
e Mang khong day dugc cai dat va hoat déng dung cach.
e  May in va cac may tinh st dung may in trong cuing mét mang (mang con).

Khi k&t néi may in, ban c6 thé dudc nhic nhap tén mang khéng day (SSID) va mat khdu mang khdng
day.

e Tén mang khong day la tén mang khéng day cla ban.

e  Mat khdu mang khong day khéng cho ngudi khac két nSi véi mang khéng day clia ban ma

khéng duoc ban cho phép. Tuy vao mic dé bao mat duwdc yéu cau, mang khéng day clia ban co
thé str dung cum t&r méat khdu WPA hoéc khoa WEP.

Né&u ban chua d6i tén mang hodc khda mat khau bao mat ciia minh ti khi cai dat mang khéng day,
thi thinh thoang ban co thé tim thdy ching & mat sau hodc mat bén cta b dinh tuyén khéng day.

Né&u ban khong thé tim thay tén mang hoac méat khdu bao méat, hoac khéng thé nhd dugc théng tin

nay, xem tai liéu di kém vdi may tinh hodc bd dinh tuyén khéng day cta ban. N&u ban van khéng thé
tim thay thong tin nay, lién hé vdi quan tri vién mang cta ban hodc ngudi cai dat mang khéng day.
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Dé duwa may in vé ché do thiét lap

Néu da qua hai gid ké tir khi ban [an dau bat may in va ban chua thiét Iap may in qua mang khéng
day, dua may in vé ché& do thiét lap mang bang cach khéi phuc thiét d&t mang may in. Ché& d thiét
lap sé kéo dai trong hai gid. D€ biét thong tin vé cach khéi phuc thiét dat mang may in, xem Khoi
phuc méac dinh va thiét Iap ban dau ctia nha may thudc trang 173.
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Két néi may in cta ban vdi mang khéng day bang bd dinh
tuyén

e K&t ndi may in clia ban v6i mang khéng day bang cac st* dung phan mém may in cta HP

e K&t ndi may in clia ban v4i mang khdng day bang cach st dung bang diéu khién may in

Ké&t ni may in ctia ban véi mang khéng day bang cac s dung phan mém may
in cua HP

Dé& két nGi may in véi mang WLAN 802.11 khéng day tich hop, bao dadm rang ban cé duoc diéu sau:

e Mot mang 802.11b/g/n khéng day bao gém bd dinh tuyén hoac diém truy cap khong day.

Bf GHI CHU: May in hd trg cac két ndi bing bang tan 2.4 GHz va 5 GHz.

e Mot may tinh da duoc két néi vai mang khdng day ma ban dinh ding dé€ két néi may in.
e Tén mang (SSID).
e  Khoéa WEP hodac Cum mét khdu WPA (néu can).

Dé két ndi may in clia ban bang cach st dung HP phan mém may in (Windows)

Né&u két ndi may in qua mang khéng day bang cach st dung phan mém HP, dua may in vé ché do
thiét Iap mang bang cach khoi phuc thiét d&t mang ctia may in. Ché& do thiét 1ap sé kéo dai trong hai
gi0. D& biét thong tin vé cach khoi phuc thiét dat mang may in, xem Khoi phuc méac dinh va thiét 1ap
ban dau ctia nha may thudc trang 173.

1. Trong HP phan mém may in (c6 san trong menu Start (Bt dau)), Nhap vao Tools (Cong cu).
2. Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém).

3. Nh&p vao Connect a new device (K&t néi thiét bi mdi), nhép vao Wireless (Khong day), va sau
do lam theo cac hudng dan trén man hinh.

K&t n6i may in clia ban véi mang khéng day bang céch st dung bang diéu
khién may in
S& dung Thuét si Cai dat Mang khong day t&r man hinh bang diéu khién may in dé cai dat truyén
théng khdng day.

B GHI CHU: Trudc khi ban tiép tuc, xem danh sach tai Trude khi ban bat dau thudc trang 119.

1. Trén man hinh bang diéu khién may in, t* man hinh Home (Trang chu), cham vao {43 (Khéng
day).

2. Chamvao 4} (Settings) (Thiét dat).

3. Cham vao Wireless Setup Wizard (Thuat si Cai dat Mang khéng day) hoac Wi-Fi Protected
Setup (Cai dat Wi-fi duwgc Bao vé).

4. Lam theo cac chi dan trén man hinh dé hoan tat cai dat.
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Két ndi khong day dén may in ma khong can b dinh tuyén
(Wi-Fi Direct)

Véi Wi-Fi Direct, ban cé thé in khong day tir may tinh, dién thoai théng minh, may tinh bang hoac cac
thiét bi cd kha nang két n6i mang khong day khac—ma khong can két ndi vai mang khong day hién

CO.

Huéng dan sir dung Wi-Fi Direct

B GHI CHU: D& biét them théng tin vé Wi-Fi Direct, truy cap www.hp.com/go/wifidirectprinting .

Bam bao bat Wi-Fi Direct cho may in clia ban.
Dam bao rang may tinh ho&c thiét bi di ddng clia ban cé phan mém can thiét.

—  Neé&u ban dang s* dung may tinh, dam bao ban da cai dat phan mém may in di kém clng
may in.

Né&u ban chua cai dat phan mém may in HP trén may tinh, trudc tién két néi may tinh cla
ban vdi Wi-Fi Direct cho may in clia ban va sau do cai dat phan mém may in. Chon
Wireless (Khéng day) khi dugc phan mém may in nhac chon loai két néi.

—  Né&u ban dang st dung thiét bi di ddng, dam bao ban da cai dat mot (‘ng dung in twong
thich.

T6i da nam may tinh va thiét bi di dong cé thé sir dung cling mét két ndi Wi-Fi Direct.

Wi-Fi Direct c6 thé dugc st dung trong khi may in cling dudc két ndi véi mét may tinh bang cach
st dung cap USB hodc véi mot mang bang cach st dung két néi khong day.

Wi-Fi Direct khong thé dudc sir dung dé két ndi mot may tinh, thiét bi di ddng, hoac may in Vi
Internet.

D& bat hodc tat Wi-Fi Direct

1.

TU man hinh Home (Trang cha) trén man hinh béng diéu khién may in, cham vao fg (Wi-Fi
Direct).

Cham vao £} (Settings (Thiét dat)).

N&u man hinh hién thi rang Wi-Fi Direct 1a Off (T&t) , cham vao nat bat/tdt bén canh Wi-Fi Direct
dé bat Ién.

X CHI DAN: Ban cling cé thé bat Wi-Fi Direct tir EWS. D& biét thém thong tin vé viéc st dung EWS,
xem M& Embedded Web Server thudc trang 131.
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Dé& thay d6i phuwong thirc két noi

1.

T& man hinh Home (Trang chtl) trén man hinh bang diéu khién may in, cham vao E.:-‘_r‘ (Wi-Fi
Direct).

Cham vao £} (Settings (Thiét dat)).

Cham vao Connection Method (Phuong thirc Két néi) va sau d6 chon Automatic (Tu déng) hoac
Manual (Tha cong).

DE tim tén hay mat khdu Wi-Fi Direct

TU man hinh Home (Trang cha) trén man hinh bang diéu khién may in, cham vao. O (Wi-Fi
Direct).

Tén va mat khdu Wi-Fi Direct dugc hién thi trén man hinh.

D& in tir mot thiét bi di ddng c6 kha nang két ndi mang khéng day hé trg Wi-Fi Direct

Dai vai cac thiét bi Google Android, dam bao ban da cai dat phién ban HP Print Service Plugin mdi
nhat trén thiét bi di ddng ctia minh. Ban cé thé tai vé phan bé trg nay tir clira hang ¢ng dung Google
Play.

1.

2.

Pam bao ban da bat Wi-Fi Direct trén may in.

Bat Wi-Fi Direct trén thiét bi di dong clia ban. D& biét thém thong tin, xem tai liéu di kém thiét bi
di dong.

T thiét bi di ddong chia ban, chon mot tai liéu tir (ng dung kich hoat in, va sau dé chon tuy chon
dé in tai liéu.

Danh sach cac may in kha dung xudt hién.

T danh sach cac may in cé sén, chon tén Wi-Fi Direct hién thi chdng han nhu DIRECT-**-HP

Smart Tank (trong d6 ** |a cac ky tu dac biét d€ nhan dién may in cta ban) dé€ két nai thiét bi di
dong cla ban.

Né&u thiét bi di ddng khéng duadc tu ddng két ndi véi may in, thuc hién theo cac chi dan trén bang
diéu khién ctia may in dé€ két ndi téi may in. Néu mot ma PIN dugc hién thi trén bang diéu khién
clia may in, nhap ma PIN trén thiét bi di dong cla ban.

Khi thiét bi di dong duodc két ndi thanh cdng vdi may in, may in bat dau in.

D& in tir thiét bi di ddng c6 kha n&ng khdng day khéng hé trg Wi-Fi Direct

1.
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Dam bao ban da cai dat mét ing dung in tuong thich trén thiét bi di dong ctia ban. D& biét thém
thong tin, vui long truy cap www.hp.com/global/us/en/eprint/mobile printing apps.html.

Dam bao ban da bat Wi-Fi Direct trén may in. D& biét thém thong tin, xem D& bat hoac tat Wi-Fi
Direct thudc trang 122.

Bat két ndi khong day Wi-Fi trén thiét bi di ddong clia ban. D€ biét thém thong tin, xem tai liéu di
kem thiét bi di dong.

T thiét bi di dong, két nGi vai moét mang madi. S dung quy trinh ban thudng dung dé két néi véi
mang khéng day mdi hoac diém phat song. Chon tén Wi-Fi Direct tir danh sach mang khong day
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dudc hién thi nhuw DIRECT-**-HP Smart Tank (trong do ** la cac ky tw duy nhat d€ nhan dang
may in clia ban).

Bf GHI CHU: D& tim tén hodc mat khau Wi-Fi Direct, xem D& tim tén hay mat khdu Wi-Fi Direct
thudc trang 123.

5. Nhap mat khdu Wi-Fi Direct ctia may in khi cé 16i nhac.
6. Intailiéu cla ban.
D& in tir mét may tinh c6 kha nang khéng day (Windows)

1. Dam bao ban da bat Wi-Fi Direct trén may in. D& biét thém théng tin, xem D& bat hoac tat Wi-Fi
Direct thudc trang 122.

2. Béat két ndi Wi-Fi cia may tinh. D& biét thém thong tin, xem tai liéu duoc cung cdp cling may
tinh.

Bf GHI CHU: N&u may tinh cltia ban khéng hd trg Wi-Fi, ban khéng thé st dung Wi-Fi Direct.

3. T may tinh, két ndi véi mét mang mai. S dung quy trinh ban thudng dung dé€ két ndi voi mang
khéng day méi hoac diém phat song. Chon tén Wi-Fi Direct tir danh sach mang khong day duac
hién thi nhu DIRECT-**-HP Smart Tank (trong d6 ** 1a cac ky tu duy nhat d&€ nhan dang may in
clia ban).

Nhap mat khau Wi-Fi Direct khi dudc nhéc.

DE& tim tén hodc mat khdu Wi-Fi Direct, xem D& tim tén hay mat khdu Wi-Fi Direct
thudc trang 123.

4. Tién hanh budc 5 néu may in da dudc cai dat va két ndi véi may tinh qua mang khong day. Néu
may in da dugc cai dat va két ndi vai may tinh clia ban bang cap USB, lam theo cac budc dudi
day dé cai dat phan mém may in st dung két ndi Wi-Fi Direct.

a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:

e  Windows 10: T man hinh may tinh, nhap vao Start (Bat dau), chon HP tir danh sach
(rng dung, roi chon biéu twang co tén may in.

e  Windows 8.1: Nhap vao miii tén di xuéng & gdc trai bén dudi man hinh Khéi déng, sau
do chon tén may in.

e Windows 8: Nhap chudt phéi vao vung tréng trén man hinh Khéi déng, nhép vao All
Apps (Tat ca Ung dung) trén thanh &ng dung, sau dé chon tén may in.

e  Windows 7: T& man hinh may tinh, nh&p vao Start (B4t dau), Chon All Programs (T4t
ca Chuong trinh), nhdp vao HP, nhap vao thu muc cho may in, sau do chon biéu
tuogng co6 tén may in.

b. Trong phan phan mém may in, nhap vao Tools (Cong cu).

¢.  Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém), réi chon Connect a new
device (K&t n6i mot thiét bi mai).

124 Chuong 7 Két noi VIWW



d. Khi man hinh phan mém Connection Options (Tuy chon ké&t n&i) xuét hién, chon Wireless
(Mang khéng day).

Chon may in HP cla ban t&r danh sach cac may in phat hién duogc.
e. Lam theo cac chi dan trén man hinh.

5. Intailiéu cta ban.
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Ké&t ndi may in bang cach s dung &*ng dung HP Smart

P& thiét 1ap bang ng dung HP Smart

Ban c6 thé st dung (ing dung HP Smart dé thiét Iap may in trén mang khong day cla ban. Ung dung
HP Smart dugc ho trg trén cac thiét bi chay i0S, Android, Windows va Mac. D€ biét théng tin vé ing
dung nay, xem S dung ('ng dung HP Smart d€ in, scan va khac phuc su ¢6 thudc trang 13.

1. Dam bao rang ca may in va thiét bi cla ban déu da duoc bat va két ndi véi cing mét mang
khong day.

2. Né&u da qua hai gio k& tir khi ban [an dau bat may in va ban chua thiét 1ap may in qua mang
khéng day, dua may in vé ché do thiét Iap mang bang cach khdi phuc thiét dat mang may in. D&
biét thong tin vé cach khoi phuc thiét dat mang may in, xem Khoi phuc méc dinh va thiét 1ap ban
dau cua nha may thudc trang 173.

3.  Né&u ban dang st dung thiét bi di ddng iOS hodc Android, dam bao thiét bi d6 da bat Bluetooth.

B GHI CHU:

e HP Smart st dung Bluetooth chi dé€ thiét 1ap may in. Viéc nay gidp cho qua trinh thiét lap
dién ra nhanh va dé dang hon trén céc thiét bi di dong chay iOS va Android.

e In qua Bluetooth khéng duagc hé trg.

4. M3 tng dung HP Smart trén thiét bi clia ban.

5. iOS/Android: Trén man hinh Home (Trang chi) ciia HP Smart, cham vao <4 (bi€u tuong Plus

(D4u cong)) va sau dé chon may in. Néu may in khong cé trong danh sach, nhan vao Add a new
printer (Thém may in méi).

Windows: Trén man hinh Home (Trang chu) ctia HP Smart, nhdp hodc cham vao 4 (biéu
twong Plus (D&u cong)) va sau dé chon hodc thém may in.

Mac: Trén man hinh Home (Trang ch() ctia HP Smart, nhdp vao <4 (biéu tuong Plus (D4u
cdng)) va sau do chon may in. Néu may in khong cé trong danh sach, nhan vao Printer (May in)
va chon Set up a new printer (Thiét Iap mot may in mai).

Lam theo huéng dan trén man hinh trén thiét bi d& thém may in vao mang cla ban.
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Thay dai thiét dat mang khong day
Ban ¢ thé cai dat va quan ly két néi khdng day ciia may in va thuc hién vo s6 nhiém vu quan ly

mang. Diéu nay bao gém théng tin in vé cac thiét Iap mang, bat hodc tat chirc nang khéng day, va
thay dGi cac thiét 1ap khong day.

Dé bat hodc tat tinh nang khéng day clia may in

Dén Mang khéng day mau xanh duong trén bang diéu khi€n may in phat sang khi bat tinh nang
khéng day clia may in.

1. Trén man hinh bang diéu khién clia may in, tir man hinh Home (Trang cha), cham vao {3}

(Wireless (Khéng day)), va sau d6 cham vao {} (Settings (Thiét dat)).

2. Cham vao nut bat/tdt bén canh Wireless (Mang khéng day) dé bat hodc tat kha nang két ndi
mang khdéng day.

DE in bao cao chay thir mang khéng day
1. Trén man hinh bang diéu khién clia may in, tir man hinh Home (Trang cht), cham vao (i)
(Wireless (Khoéng day)), va sau d6 cham vao {} (Settings (Thiét dat)).
2. Cham vao Print Reports (Bao céo in).
3. Cham vao Wireless Test Report (Bao cao Thir nghiém Mang khéng day).
DE& in thiét dat mang
Thuc hién mot trong céc tuy chon sau:

e Trén man hinh bang diéu khi€én may in, t man hinh Home (Trang chii), cham vao {i} (Wireless
(Khdng day)) d€ hién thi man hinh trang thai mang. Cham vao Print Info (In Thong tin) d€ in
trang cau hinh mang.
e  Trén man hinh bang diéu khién may in, tr man hinh Home (Trang chu), cham vao {-:E} ( Setup
(Cai dat) ), cham vao Tools (Cbng cu), sau d6 cham vao Network Configuration Report (Bao cao
Ca&u hinh Mang).
DéE thay ddi thiét lap mang khong day (Windows)

Phuaong thirc nay san c6 néu ban da cai dat phan mém may in.

[ QUAN TRONG: Phuong thirc nay yéu cau cap USB. Khong dudgc két ndi cap USB cho dén khi ban
dudc nhac lam vay.

1. Trong HP phan mém may in (c6 sén trong menu Start (Bat dau)), Nhdp vao Tools (Cong cu).
2. Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém).

3. Chon Reconfigure Wireless Settings (C4u hinh lai Thiét 1ap Khéng day). Lam theo cac chi dan
trén man hinh.
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Dé& thay ddi thiét dat mang khong day (&¢ng dung HP Smart)

1. Né&u da qua hai gid k& tir khi ban [an dau bat may in va ban chua thiét Iap may in qua mang
khéng day, dua may in vé ché do thiét lap mang bang cach khéi phuc thiét d&t mang may in.

Ché& d6 thiét 1ap sé kéo dai trong hai gid. D& biét théng tin vé cach khoi phuc thiét dat mang may
in, xem Khdi phuc mac dinh va thiét 14p ban dau ctia nha may thudc trang 173.

2. Chamvao - (biéu tuong Plus (Dau cong)) trén man hinh Home (Trang chu) ctia HP Smart va
sau do6 chon tly chon d€ thém mot may in mdi.
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Két ndi may in ctia ban véi may tinh clia ban bang cap USB
(két ndi khéng c6 mang)
May in hé trg c6ng Téc d6 cao USB 2.0 phia sau dé két néi véi mot may tinh.

Né&u da cai dat phan mém may in, may in sé hoat ddng nhuw mét thiét bi cadm vao la chay. Néu phan
mém nay khong dudc cai dat, lam theo cac budc dudi day dé két ndi may in voi cap USB.

D& két ndi may in véi cap USB
1. Nhéap 123.hp.com trong trinh duyét web trén may tinh clia ban dé tai xuéng va cai dat HP phan

mém may in. Ban ciing c6 thé sir dung CD phan mém may in ctia HP (néu duoc cung cép),
hodc tai phan mém nay xudng t&* www.support.hp.com .

B GHI CHU: Khéng duoc két ndi cap USB véi may in cho dén khi ban dugc nhéc lam vay.

2. Lam theo cac huéng dan trén man hinh. Khi ban dudc nhic, két néi may in véi may tinh bang
cach chon USB trén man hinh Connection Options (Tuy chon Két néi).

3. Lam theo cac chi dan trén man hinh.
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Chuyén tu két néi USB sang mang khéng day
Néu [an dau tién ban cai dat may in ctia minh va da cai phan mém béng cap USB, két ndi truc tiép
may in v&i may tinh clia ban, ban co6 thé dé dang chuyén sang két ndi mang khong day. Ban sé can
mot mang 802.11b/g/n khdng day bao gém bd dinh tuyén hoac di€m truy cap khong day.
Trudc khi chuyén tir két ndi USB sang mang khéng day, dam bao rang:

e  May in duoc két ndi véi may tinh cla ban bang cap USB cho dén khi ban duoc nhac ngat két ndi
cap.

e  May tinh clia ban da dudgc két ndi voi mang khéng day ma ban muén két ngi may in.

B GHI CHU: N&u ban khéng thé thiét 1ap két néi theo cac budc trong muc nay, xem Cac van dé vé
mang va két ndi thudc trang 169.

D& chuyén tir két n6i USB sang mang khong day (Windows)
1. Trong HP phan mém may in (c6 san trong menu Start (B4t dau)), Nhap vao Tools (Céng cu).
2. Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém).

3. Chon Convert a USB connected device to wireless (Chuyén thiét bi dugc két n6i USB sang két
nGi khéng day). Lam theo céac chi dan trén man hinh.

D& thay déi tir két nSi USB sang mang khéng day bang ng dung HP Smart trén may tinh chay Windows 10
(Windows)

1.  Trudc khi ban thuc hién, ddm bao may tinh va may in clia ban dap ¢ng nhitng yéu cau dudi day:
e  May in cla ban hién dang duoc két n6i véi may tinh qua USB.

e  May tinh clia ban hién dang duoc két ndi véi mot mang khéng day.

2.  Md ing dung HP Smart. D& biét thong tin, xem S dung (*‘ng dung HP Smart dé€ in, scan va
khac phuc su ¢8 thudc trang 13.

3. Bam bdo da chon may in.

¥ CHIDAN: Néu may in da dugc thiét 1ap, ban co6 thé chon may in tr man hinh Home (Trang
chl) ctia tng dung HP Smart bang cach vuét sang trai hodc phai rdi chon may in.

P& stir dung mot may in khac, nhap vao hoéc cham vao -+ (biéu tugng Plus (Dau cong)) trén
mang hinh Home (Trang cha) va sau d6 chon mdt may in khac hoac thém mét may in méi.

4.  Nhap vao Learn More (Tim hi€u Thém) khi ban nhin thay théng bao “Lam cho viéc in tré nén dé
dang hon bang cach két néi may in ctia ban véi mang khdng day" 6 phia trén cung trang ch
cta &ng dung.
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St dung cac cong cu quan ly may in nang cao (danh cho cac
may in dugc néi mang)

Khi k&t ndi may in véi mang, ban co thé st dung Embedded Web Server (EWS) d& xem thong tin
trang thai, thay dgi thiét 1ap, va quan ly may in tir may tinh cta ban.

B GHI CHU: Ban c6 thé mé va st dung EWS ma khong can két néi véi Internet. Tuy nhién, mot sé
tinh nang khéng kha dung.

B GHI CHU: D& xem hodc thay déi mot sé thiét 1ap, ban cé thé can mat khau.

e MdJ& Embedded Web Server

e  Gidi thidu vé cookie

M& Embedded Web Server

Ban co thé sir dung mét trong cac cach sau day dé€ mé Embedded Web Server.

D& md embedded web server théng qua mang

1. Tim dia chi IP hoac tén may chl ctia may in bang cach cham vao {4 (Wireless (Khong day))
hoac bang cach in trang cdu hinh mang.

EY GHI CHU:  May in phai c6 mang va phai co dia chi IP.

2. Trén trinh duyét web dugc hé tro trén may tinh, gé dia chi IP ho&c t&én may dudc gan véi may in.

Vi du, néu dia chi IP 1a 123.123.123.123, nhap dia chi sau vao trinh duyét web: http://
123.123.123.123.

DE md Embedded Web Server tir phan mém may in (Windows) ctia HP

1.  M& phan mém may in. D& biét thém théng tin, xem Md& phan mém may in HP (Windows)
thudc trang 12.

2.  Nhdap vao tab Print, Scan & Fax (In, Chup quét va Fax) va sau d6 nhap vao Maintain Your
Printer (Bao tri May in cla Ban).

3. Trén Hobp cong cu, nhap vao tab Device Information (Thdng tin Thiét bi).

4,  Sau khi truy xuét dugc thong tin may in, nhap vao Printer EWS Home Page (Trang Chi EWS
clia May in) gan phia dudi bén phai cua trang.

PE md Embedded Web Server thong qua Wi-Fi Direct

1. Trén man hinh bang diéu khién may in, t* man hinh Home (Trang chu), cham vao E::I—J (Wi-Fi
Direct).

2. Chamvao {} (Settings (Thiét dat)).

3. N&u man hinh hién thi rang Wi-Fi Direct |a Off (Tat) , cham vao nut bat/tdt bén canh Wi-Fi Direct
38 bat Ién.
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4. TU may tinh khéng day clia ban, bat mang khong day Ién, tim ki€ém va két néi véi tén Wi-Fi
Direct, vi du: DIRECT-**-HP Smart Tank (Trong dé ** la cac dac tinh riéng d€ nhan dang may in
clia ban).

Nhap mat khdu Wi-Fi Direct khi dugc nhac.

B GHICHU: D& tim ten va mét khau Wi-Fi Direct, cham vao iz (Wi-Fi Direct) ti* man hinh
Home (Trang cht) trén man hinh bang diéu khién may in.

5. Trong trinh duyét web duoc hé trg trén may tinh ctia ban, go dia chi sau: http://
192.168.223.1.

Gidi thiéu vé cookie
Embedded Web Server (EWS) dat cac tép van ban rat nhoé (cookie) trén & ciing cla ban khi ban
duyét tim. Cac tép nay cho phép EWS nhan dang may tinh clia quy vi cho lan quy vi truy cap ké tiép.
Vi du, néu ban cdu hinh ngén nglr EWS, cookie gitip ghi nhd ngén ngilt ban da chon dé 1an ké ti€p

ban truy cap EWS, trang dudc hién thi badng ngdn ngir do6. Mot s cookie (vi du cookie luu trit wu tién
danh riéng cho khach hang) dugc Iuu tri trén may tinh cho dén khi quy vi x6a ching thi cong.

Quy vi c6 thé céu hinh trinh duyét d€ chép nhén tét cé cookie, hodc quy vi ¢é thé cau hinh n6 dé
canh bao quy vi moi lan cookie duwadc cung cap, diéu nay cho phép quy vi quyét dinh tir chéi hodc
chap nhan cookie nao. Quy vi cling cé thé st dung trinh duyét d&€ g bo cookie khong mong muodn.

294y,

& GHI CHU: Phu thudc vao may in clia ban, néu ban tit cookie, ban ciing s& tit mot hodc nhiéu tinh
nang sau:

e  Bat dau tir noi ban roi ing dung (d&c biét hitu ich khi sir dung cac thuat s cai dat)
e  Ghinhd thiét 1ap ngdn ngi trinh duyét EWS
e Canhan héa trang EWS Home (Trang chu)

D& biét thong tin vé céach thay déi thiét Iap quyén riéng tu va cookie va cach xem hodc xda cookie,
tham khao tai liéu san c6 trén trinh duyét Web cla ban.
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Loi khuyén dé cai dat va s dung mot may in dude ndi mang

S dung cac I0i khuyén sau day dé cai dat va sir dung mét may in dwge néi mang:

VIWW

Khi cai dat may in duwdc ndi mang khong day, dam bao bat bd dinh tuyén hoac di€m truy cap
khong day cla ban. May in tim kiém cac bd dinh tuyén khoéng day, sau do liét ké cac tén mang
phat hién dugc trén may tinh.

Né&u may tinh cua ban duoc két ndi vdi Virtual Private Network (Mang riéng ao hay VPN), ban
can ngat két ndi khoi VPN trude khi ban co thé truy cap bat ky thiét bi nao khac trén mang cla
ban, bao gébm ca may in.

Tim hi€u thém vé cach cdu hinh mang ctia ban va may in d€ in khéng day. Nhap vao day dé Ién
mang tim hi€u thém théng tin.

Tim hi€u cach tim cac thiét 1ap bao mat mang cta ban. Nhip vao day d& Ién mang tim hi€u
thém thong tin.

Dam bao mang khéng day clia ban cé két néi Internet.
Dam bao may in dudc ndi mang.

Néu chua, st dung Thuat si Thiét 1ap Mang khdéng day tir man hinh bang diéu khi€n may in dé
thiét 1ap giao ti€p khong day.

Dam bao rang cd may in va thiét bi déu da duoc bat va két ndi véi cing mot mang khong day.

Né&u da qua hai gio k& tir khi ban lan dau bat may in va ban chua thiét 1ap may in qua mang
khoéng day, dua may in vé ché do thiét 1ap mang bang cach khdi phuc thiét dat mang may in.
Ché& do thiét lap sé kéo dai trong hai git. D& biét thong tin vé cach khoi phuc thiét dat mang may
in, xem Khoi phuc mac dinh va thiét 1ap ban dau ctia nha may thudc trang 173.

Né&u ban dang st dung thiét bi di ddng, dam bao thiét bi d6 da bat Bluetooth.

Tim hiéu thém vé HP Print and Scan Doctor. Nhap vao day dé 1én mang tim hi€u thém théng tin.

Bf GHI CHU:  Tién ich nay chi st* dung cho hé diéu hanh Windows.

Tim hiéu cach thay d6i két n6i USB thanh khéng day. Nhap vao day dé Ién mang tim hi€u thém
thong tin.

Tim hiéu cach lam viéc vai cac chuong trinh chéng virus va tudng Ira ctia ban trong qua trinh
cai dat may in. Nh&p vao day dé [én mang tim hi€u thém thdng tin.

Loi khuyén @€ cai dat va sir dung moét may in dudc néi mang 133


https://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_keyword=lp70041-all-Y0F71A&h_client=s-h-e004-01&h_lang=vi&h_cc=vi
https://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_keyword=lp70041-all-Y0F71A&h_client=s-h-e004-01&h_lang=vi&h_cc=vi
https://www.hp.com/embed/sfs/doc?client=IWS-eLP&lc=vi&cc=vi&ProductSeriesOID=18695933&TapasOnline=NETWORK_SECURITY
https://www.hp.com/embed/sfs/doc?client=IWS-eLP&lc=vi&cc=vi&ProductSeriesOID=18695933&TapasOnline=NETWORK_SECURITY
https://h20180.www2.hp.com/apps/Nav?h_pagetype=s-924&h_keyword=lp70044-win&h_client=s-h-e004-01&h_lang=vi&h_cc=vi
https://www.hp.com/embed/sfs/doc?client=IWS-eLP&lc=vi&cc=vi&ProductSeriesOID=18695933&TapasOnline=NETWORK_WIRELESS&OS=Windows
https://www.hp.com/embed/sfs/doc?client=IWS-eLP&lc=vi&cc=vi&ProductSeriesOID=18695933&TapasOnline=NETWORK_WIRELESS&OS=Windows
https://www.hp.com/embed/sfs/doc?client=IWS-eLP&lc=vi&cc=vi&ProductSeriesOID=18695933&TapasOnline=NETWORK_FIREWALL&OS=Windows

8 G

idi quyét van dé

Phan nay chira cac chl dé sau:

Nhén trg gitp vdi chirc nang x& ly su’ ¢d truc tuyén ctia HP

Tim ki€m thém trg giup

Nhan tro gidp t&¥ bang diéu khién may in

Nhan tro giup t& ¢*ng dung HP Smart

Cac van dé vé ket gidy va nap gidy

Su ¢d hép muc

Céc van dé vé in

Céc van dé vé sao chép

Céc van dé vé scan

Céc van dé vé fax

Céc van dé vé mang va két noi

Céc van dé vé phan ciing may in

Giai quyét van dé st dung Dich vu web

Khéi phuc mé&c dinh va thiét 1ap ban du clia nha may

Bao tri may in

BoO phan ho trg ciia HP
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Nhan trg gitp vdi chic nang x ly su’ co truc tuyén ciia HP

St dung coéng cu xI ly su cd truc tuyén ctia HP dé x{r ly cac su ¢6 clia may in. Si dung bang dudi
day dé nhan dang su cd va nhap vao lién két phu hop.

ngén ngt.

B GHI CHU: Cac hudng dan kh3c phuc su ¢ truc tuyén clia HP co thé khong co sdn bang tat ca cac

Cong cu xU ly sy ¢6 tryc
tuyén

St dung cdng cu nay dé& tim hiéu cach:

XU ly cac su ¢6 ket gidy

Loai bd gidy bi ket khdi may in ho&c khay nap tai liéu va giai quyét cac su cd lién quan dén
gidy ho&c nap gidy.

XU ly ket gia d& in

Loai bo vat can lam ket gia dg in.

XU ly suw cd cac tac vu in
khéng in

X0 ly cac van dé vé kha ning phan hoi ctia may in, cac trang khéng in hodc 16i "Khong thé
in".

XU ly cac van dé lién quan
dén photocopy va scan

Xéac dinh ly do tai sao may in khdng photocopy hay scan, hodc nang cao chét lugng cho cac
ban sao hodc ban scan cua ban.

XU ly cac van dé vé chat
lvong in

Cai thién chat lugng ban in clia ban.

Tim céc thiét dat mang danh
cho két néi khéng day

Tim tén mang khong day (SSID) va mat khiu cla ban.

XU ly cac van dé vé két néi
mang khong day

XU ly cac van dé vé két noi khong day, bao gom su cd thiét 1ap két ndi khéng day Ian dau
hoac xt ly két ndi da khong con hoat dong nira.

Chuyén déi két néi USB
sang khéng day

Chuyén déi két néi may in vai may tinh tir USB sang khéng day.

XU ly su ¢6 lién quan dén
tudng I¥a va chuong trinh
chdng virus

Xéac dinh xem tudng Ira hodc chuong trinh chéng virus cé dang ngan may tinh clia ban két
nGi vai may in hay khéng va xt ly su co.

XU ly su ¢d lién quan dén fax

XU ly cac van dé vé gui va nhan fax, hodc g fax dén may tinh.

XU ly suw cd lién quan dén
Wi-Fi Direct két ndi

XU ly Wi-Fi Direct cac su ¢d hodc cdu hinh Wi-Fi Direct.

X ly cac su ¢ lién quan
dén mang di dong

XU ly su co khi két ndi thiét bi di ddng véi may in cta ban.

HP Print and Scan Doctor

(Chi danh cho hé diéu hanh
Windows)

Ty déng chan doan va xt ly cac sy ¢4 ciia may in.

Dai dién Ao clia HP

Trod chuyén vai Dai dién Ao clia HP d8 khic phuc cac van dé.
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Tim kiém thém tro giup

XU ly cac su c8 clia may in bang cdng cu x¥ ly su
0 tryc tuyén cta HP

N

Nhén tro gitp véi chiic nang x& ly su ¢d truc tuyén

cltia HP thudc trang 135

Ché&n doan va x ly cac su ¢ clia may in

3

HP Print and Scan Doctor

(Chi danh cho hé diéu hanh Windows)

L&y tai liéu ctia may in, thong tin x& Iy su ¢8, ban
cap nhéat phan mém, v.v.

N

www.support.hp.com

S& dung thiét bi di dong dé€ in, scan va quan ly
may in cla tdi bang ing dung HP Smart

=8

e  jOS/Android: www.hp.com/go/hpsmart-help

e  Windows: www.hp.com/go/hpsmartwin-help

. Mac: www.hp.com/go/hpsmartmac-help

Scan bang phan mém HP Scan

i7)

HP Scan software

r
L

bat hang muc
06

Lién hé vai bd phan hé tro ctia HP

Contact support website

HP Sure Supply
=y Int& bat c&* dau vao may in co kich hoat HP ePrint
E cla toi
— HP ePrint

Dang ky san phdm cla téi

<P Do

www.register.hp.com

Xem cac tly chon bao hanh may in

—
<

www.support.hp.com
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~ L 4 A ) > AN V.4 ” .
Nhan tro giup tir bang diéu khién may in
Ban c6 thé st dung céc chl @@ trg gilip clia may in dé tim hi€u thém vé may in va mét s6 cha dé trg
gilip c6 bao gém céac hinh ddng dé hudng dan ban hiéu cac quy trinh, chang han nhu nap giay.
D& vao menu Trg gilip t& man hinh Home (Trang chu) hoac trg gilp theo nglr canh cho mét man

hinh, cham vao ¢ trén bang diéu khién may in.
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Nhan trg giup tir ¢ng dung HP Smart

Ung dung HP Smart cung c4p canh bao vé cac van dé lién quan dén may in (ket gidy va cac van dé
khac), lién k&t d&n ndi dung trg giup va cac tly chon dé lién hé bd phan hd trg nhdm trg giup thém.
DE biét thém thong tin vé (ng dung, xem S dung (rng dung HP Smart dé in, scan va khac phuc su
c6 thudc trang 13.

1. M& HP Smart trén thiét bi ctia ban.

2. Trén man hinh Home (Trang chu) cda HP Smart, d@m bao ban da chon may in.

¥ CHIDAN: N&u may in da duoc thiét 1ap, ban c6 thé chon may in tr man hinh Home (Trang
chll) ctia HP Smart bang cach vuét sang trai hoac phai réi chon may in.

DE slr dung mét may in khac, nhap vao hodc cham vao - (bi€u twgng Plus (Dau cdng)) trén
mang hinh Home (Trang chl) va sau dé chon mét may in khac hodc thém mét may in mdi.

3. Dé& xem trang thai may in, nhap hodc cham vao may in.
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Cac van deé veé ket giay va nap giay

Khéc phuc 16i ket gidy hodc hép muc in

Giam quyét cac van dé | S dung thuat si khac phuc su ¢8 truc tuyén HP

vé ket gidy. B
L&y cac hudng dan ting budc d& g bo ket gidy va giai quyét cac van dé véi gidy hoac dudng nap
gidy.

Giai quyét ket hop SU dung thuat s khac phuc su ¢8 truc tuyén HP

muc. ) .
N&u ¢o gi d6 dang chan hop muc hoac hdp muc khdng di chuyén dé dang, tim chi dan tirng budc.

Bf GHI CHU: Cac thuat s khac phuc su ¢6 truc tuy&n HP co thé khdng cb sdn bang tt ca cac ngon
ngir.

DPoc cac chi dan chung trong phan Help (Trg gitp) dé khac phuc 16i ket gidy

Ket gidy co thé xay ra & mot vai dia diém. Déi véi 16i ket hd muc in, |4y ra moi vat thé, bao gém ca
gidy, lam ket hdp muc in tai khu vuc thao 1ap dau in.

Bf GHI CHU: Khéng duoc sit dung bat ky cong cu hoac thiét bi nao khac dé 18y vat thé bi ket. Ludn
than trong khi 18y vat thé bi ket tir bén trong may in.

DE loai bo ket gidy khdi khay nap gidy vao.

1.  Kéo nhe gidy ra khoi khay nap gidy vao.

2. Dam bao khong cé vat la ndo trong dudng dan gidy, va sau dé nap lai gidy.

B GHI CHU: T&m chan khay nap gidy vao co6 thd ngan manh vun la khdng roi vao dudng dan
gidy va gay ket gidy nghiém trong. Khdéng ha t&m chan khay nap gidy vao xudng.

DE loai bd ket gidy khdi khay gidy ra

A Kéo nhe gidy ra khoi khay gidy ra.
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DE loai b ket gidy trong khay nap tai liéu

1. Nhac nap cla khay nap tai liéu.

L ]

2. Nhe nhang kéo gidy bi ket ra khai truc lan.

ATHAN TRONG: Né&u gidy bi rach khi ban ga ra khoi truc lan, ki€ém tra truc l1an va banh xe dé€ tim
cac mau gidy co6 thé con lai bén trong may in.

Né&u ban khong loai bd tat ca cac mau gidy khdi may in, co kha nang sé bi ket gidy thém.

3. Dong nap khay nap tai liéu, nhdn manh xuéng cho dén khi nap vao dung vi tri.

P& loai bé gidy hodc cac vat khac tir khu vuc thdo 18p dau in (hdp muc)

1. Dodng bd ma rong khay dau ra, sau dé dong khay dau ra.
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2. M@ ctlra trwdc clia may in.

3. M@ clra thao lap dau in.
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4, Dam bdo réng gia dd in khong bi can trd. Cé thé ban can truct gia dd vé phia bén phai.

G0 bd gidy hoac cac vat khac lam ket gia do.

5. Dam bao rang chét dau in dugc déng chinh xac.

Bf GHI CHU: Sau khi thiét Iap may in, khéng mé chét dau in trir khi duoc hudng dan thuc hién
viéc do.

L

6. Dong clra trudc cla may in.
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7. Kéo khay gidy ra va khay ra ra ngoai.

DE gd bo ket gidy tir bén trong may in

[%9 GHI CHU: Lam theo cac hudng dan trong muc nay sau khi ban da thir cac cach khac dé loai bo 16i
ket gidy. Trudc khi bat dau, ddm bao rang nap hdp muc da dudc dong chac chan dé tranh ro ri muc.

1. Nhan ¢y (nut Power (Ngudn dién)) dé€ tat may in.

2. Nang phan phia trudc may in Ién d&€ may in dwa vao phan phia sau va dé€ 16 ra cira thao sach &
day. Xac dinh vi tri clra thao sach & day ctia may in, va sau do kéo ca hai mau trén cra thao
sach d& ma no.

B GHI CHU: Khéng d€ may in & tu thé nghiéng qua lau dé tranh rod ri muc.

3. Lay gidy bi ket.
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4.

5.

DPong clra thao sach. D4y nhe cita vé phia may in cho dén khi ca chét nap vao dung vi tri.

Dat thang may in, sau d6 nhan {1y (nat Power (Ngudn dién)) d€ bat may in.

Tim hi€u céach tranh bi ket giay

D& gilp tranh bi ket gidy, thuc hién cac hudng dan nay.

Khéng dé qua nhiéu gidy trén khay nap gidy vao, nhung dam bao rang ban dé it nhat 5 trang
gidy dudc nap vao, dé co két qua tét nhat.

Gilr cho may in khdng bi bam bui va manh vun bam bang cach gé gidy ra va dong khay nap gidy
vao khi khong st dung.

Thudng xuyén |4y gidy da in ra khoi khay dau ra.

Dam béo rang gidy dudc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

Khéng tron 1an cac loai gidy va cd gidy khac nhau trong khay nap gidy vao; toan bo chéng gidy
trong khay nap phai co cling kich c@ va loai gidy.

S dung gidy HP dé dat hiéu suat t6i wu. Xem Diéu co ban vé gidy thudc trang 9 dé biét thém
thong tin vé gidy HP.

Biéu chinh thanh dan chiéu rong gidy trong khay nap gidy vao vira khit véi tat ca gidy. Pam bao
thanh dan chiéu rong gidy khong lam cong gidy trong khay nap.

Khong nén gidy xuéng qua mdrc trong khay nap gidy vao.

Khong thém gidy trong khi may in dang in. Néu may in sap hét gidy, chd cho dén khi thdng bao
hét gidy xuat hién trudc khi thém gidy.

Giai quyét cac van dé vé nap giay

Ban dang gép loai van dé nao?

Gidy khéng duagc 13y tir khay nap gidy vao

—  Pam bao gidy duoc nap vao khay nap gidy vao. D& biét thém thong tin, xem Nap phuong
tién thudc trang 19.

—  Diéu chinh thanh dan chiéu réng gidy trong khay nap gidy vao vira khit véi tat ca gidy. Dam
bao thanh dan chiéu rong gidy khong lam cong gidy trong khay nap.
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—  Dam béo gidy trong khay nap gidy vao khéng bi cong. Lam phang gidy béng cach uén gidy
theo hudng cong nguoc lai.

—  Lam sach cac con lan ti€p liéu gidy.
e Cactrang biléch

—  Dam béo gidy dudc nap vao phia trong cling bén phai ciia khay nap gidy vao va thanh dan
chiéu rong gidy khit véi mat trai cta gidy.

—  Chi nap gidy vao may in khi may dang khéng in.
e Nhiéu trang dang dugc lay

—  Diéu chinh thanh dan chiéu réng gidy trong khay nap gidy vao vira khit véi tat ca gidy. Dam
bao thanh dan chiéu réng gidy khéng lam cong gidy trong khay nap.

— Dam bao khay nap gidy vao khéng dudc nap qua nhiéu gidy.
—  Pam bao cac m&u gidy cla gidy nap khéng dinh vao nhau.
— S0 dung gidy HP d& dat hiéu suat va hiéu qua téi uu.
—  Lam sach céac con lan tiép liéu gidy.
Lam sach con lan tié€p liéu gidy theo cach thii cong.
1. Thu gom céc chat liéu sau day:
e MOt chiéc tam bong dai, khong cd xo
e Nudc cat, nudc loc, hodc nuwdc dong chai (nudc may co thé lam hdng may in)
2. Nhan ¢y (nat Power (Ngudn dién)) dé tat may in.

3. Ngat két ndi day ngudn ra khoi phia sau may in.
4. Ngat két ndi cap USB, néu chua dugc ngat két néi.
5. Nang khay nap gidy vao.

6. Nang va gil* tdm chan khay nap gidy vao.

Ef GHI CHU: Khéng thao tdm chén khay nap gidy vao ra. TAm chén khay nap gidy vao ngan
manh vun la khéng roi vao dudng dan gidy va gay ket gidy nghiém trong.

7. Nhin xu6ng qua khay nap gidy vao dang md va tim nhitng con lan cudn gidy mau xam. Ban cé
th&é can mot chiéc dén pin dé soi vao khu vuc do.

8. Lam ué6t mot chiéc tam bdng dai bang nudc dong chai hodc nudc cat, va sau do vat kiét nuwdc 6
manh vai.

9. Dua tam bdng vao cac con lan va xoay cac con lan hudng 1én phia trén bang ngoén tay cta ban.
S¥ dung luc vira phai dé loai bo bui ban hoac tich tu bui.

10. Ha th&p td&m chan khay nap gidy vao.

11. D& céac con lan kho trong 10 hoac 15 phut.
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12. Két n6i lai day ngudn vao phia sau may in.
13. K&t nGi lai cap USB vdi may in néu can thiét.

14. Nhan nut Power (Ngudn) dé bat may in.
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Su c6 hép muc
NE&u co théng bao cho biét cd su ¢b lién quan dén dau in (hdp muc), thir quy trinh sau:
1. Xac minh rang dau in duoc chi dinh da dugc I&p dung.
2. Vésinh tiép xuc dau in.

3. Lién hé bo phan hé trg ctia HP dé duoc trg giup. Truy cap www.support.hp.com .

P& xé&c nhan dau in da dugc 13p d3t dung cach

Bf GHI CHU: Huang dn & day chi ap dung trong phan nay. Sau khi thiét 1ap may in, khdng ma chét
dau in trlr khi duoc hudng dan thuc hién viéc do.

1. Pam bao rang may in dang duoc bat.

2. Dong bdé md rong khay dau ra, sau d6 dong khay dau ra.

3. Théorava lap lai dau in.

a. Md clra trude clia may in.
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b. M@ clra thdo lap dau in.

B GHI CHU: Sau khi thiét 1ap may in, knéng md chét dau in trir khi dugc huéng dan thuc
hién viéc do.

¢. Anxudng d& mé chdt khoa dau in.

d. Thao dau in ra khoi gia dé.

e. Kiém tra xem c6 nép bit trén dau in hodc bang dinh trén cac diém tiép dién véi dau in
khong. N&u co, thao nap bit ra khoi dau in va bang dinh khéi cac diém tiép dién.

—

g .

B GHI CHU: Khong cham vao cac diém tiép dién trén dau in.
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f.  Truot dau in vao khe cdm cho dén khi cé tiéng tach vao vi tri.

g. Doéng chét dau in. Bdo ddm rang chét khéa dau in dudc dong chat dé tranh cac van dé nhu
ket gia d6.

h. Doéng clra trwdc clia may in.

4. Kéo khay gidy ra va khay ra ra ngoai.
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D& vé sinh cac diém tiép dién trén dau in

B GHI CHU:
e MGd chét khéa dau in va vé sinh cac diém ti€p xic trén dau in chi khi nao can thiét; vi du, néu
may in khdng thé phat hién ra dau in.
Hudng dan & day chi &p dung trong phan nay. Sau khi thiét Iap may in, khdng md chét dau in trir
khi dugc hudng dan thuc hién viéc do.

e Quy trinh vé& sinh chi nén méat mét vai phat. Dam béo réng dau in dugc 1&p lai trong may in sém
nhét c6 thé. Khong khuyén nghi d€ dau in bén ngoai may in lau hon 30 phut. Diéu nay c6 thé
dan tdi hu hai cac dau in.

1. Dam bao rang may in dang duoc bat.

2. Doéng bd md rong khay dau ra, sau dé dong khay dau ra.

3. M@ clra trudc clia may in.
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4, M4 clra thao 1ap dau in.

B GHI CHU: Sau khi thiét Iap may in, knéng md chét dau in trir khi dudgc huéng dan thuc hién
viéc do.

5. An xudng d& md chét khoa dau in.

6. Thao dau in dudc chi rd trong thong bao I6i.

7. Vé sinh céac diém ti€p dién trén dau in va cac diém ti€p xdc trén may in.
a. Gilr dau in bang cac canh clia n6 va xac dinh vi tri cac diém ti€p dién trén dau in.

Cac diém tiép dién la cac diém nhd c6 mau vang trén dau in.
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b. Chilau sach cac diém ti€p dién bang tam bong khd hodc miéng vai khéng cé xo.

Bf GHI CHU: Ca&n than lau sach cac diém tiép dién, va khong lam ban muc bt ky hoac
manh vun khac & dau do trén dau in.

¢. O bén trong cia may in, xac dinh vi tri cac diém ti€p dién cho dau in.

Cac diém tiép dién trén may in la bd da ga mau vang dudc dinh vi d€ gap cac diém tiép
dién trén dau in.

d. S dung tdm bdng khd hodc miéng vai khéng cé xo dé€ lau cac diém tiép dién.

8. Lap dat lai dau in.

9. Pong chét dau in. Bado dam rang chét khoa dau in dugc dong chét dé tranh cac van dé nhu ket
gia dé.
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10. Dodng ctra trudc cdia may in.

11. Kiém tra xem théng b&o 16i da bién mat chua. N&u ban van nhan dudc théng béo 16i, tat may in,
va sau do bat.
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Cac van dé vé in

Stra 16i khéng in trang (khéng thé in)

HP Print and Scan Doctor

HP Print and Scan Doctor 14 mét tién ich s& c6 gang chan doan va stra 16i tw dong.

GHI CHU: Tién ich nay chi st dung cho hé diéu hanh Windows.

Kh3c phuc cac van dé véi cac
cbng viéc in khéng in.

St dung thuat si khac phuc su ¢8 truc tuyén HP

Thuc hién cac chi dan ting budc néu may in khéng phan hdi hoac in.

941

& GHI CHU: HP Print and Scan Doctor va cac thuat si khac phuc su ¢d truc tuyén HP c6 thé khéng co

sén bang tat ca cac ngdn ngi.

Doc cac chi dan chung trong Tro gitp d& khic phuc cac van dé khéng thé in

P& xtr ly cac vén dé vé in (Windows)

Dam bao may in da duodc bat va cé gidy trong khay nap gidy vao. N&u ban van khong thé in, thir cac

budc sau theo thu tu:

1. Kiém tra théng b&o I6i tr phan mém may in va gidi quyét 16i bang cach thuc hién theo cac chi

dan trén man hinh.

2. N&u may tinh clia ban dugc két ndi véi may in bang cap USB, ngat két ndi va két ndi lai cap
USB. N&u may tinh clia ban dugc két ngi véi may in bang két néi khong day, xac nhan rang két

noi dang hoat dong.

3. Xac minh rang may in khéng bi tam dirng ho&c ngoai tuyén.

D& xac minh radng may in khdng bi tam dirng ho&c ngoai tuyén.

a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:

e  Windows 10: T menu Start (Bat dau) ciia Windows, chon Windows System (Hé théng
Windows) tir danh sach ¢ng dung, chon Control Panel (Pa-nen Diéu khién), réi chon
View devices and printers (Xem cac thiét bi va may in) trong Hardware and Sound
(Phan ciing va Am thanh).

e  Windows 8.1 va Windows 8: Dat con tré hodc nhan vao goc phia trén bén phai man
hinh d€ méd thanh Charms, nhap vao biéu tuwgng Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nh&p hodc nhan vao View devices
and printers (Xem thiét bi va may in).

e  Windows 7: T menu Start (Bat dau) ctia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

b. Nhd&p dup chudt hodc nhap chudt phai vao biéu twgng cho may in cia ban va chon See
what'’s printing (Xem tai liéu dang in) d€ mé hang doi in.

¢.  Trén menu Printer (May in), dam bao khéng cé diu ki€ém canh Pause Printing (Tam dirng
in) hoac Use Printer Offline (S dung may in ngoai tuyén).

d. Né&u ban da thuc hién bat ky thay d&i nao, vui long thir in lai.
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4, Xac minh rang may in dugc dat 1a may in mac dinh.
Pé& xac minh rdng may in dudc dat la may in mac dinh.
a. Tuy vao hé diéu hanh cua ban, thuc hién mot trong cac tuy chon sau:

e  Windows 10: T menu Start (Bat dau) ctia Windows, chon Windows System (Hé thdng
Windows) tir danh sach ¢ng dung, chon Control Panel (Pa-nen Diéu khién), roi chon
View devices and printers (Xem cac thiét bi va may in) trong Hardware and Sound
(Phan cting va Am thanh).

e  Windows 8.1 va Windows 8: Dat con tré hodc nhan vao goc phia trén bén phai man
hinh d€ méd thanh Charms, nhap vao biéu tugng Settings (Thiét 1ap), nhap hoac nhan
vao Control Panel (Pa-nen Diéu khi€n), va sau dé nhap hodc nhan vao View devices
and printers (Xem thiét bi va may in).

e  Windows 7: T menu Start (Bat dau) cia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

b. Dam bao may in dung dugc dat la may in mac dinh.
May in mac dinh c6 mot dau ki€m trong hinh tron mau den hodc xanh la cay canh né.

¢.  Néu may in sai dugc dat lam mac dinh, nhap chudt phai vao may in ding va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Thi sr dung lai may in cla ban.
5. Khdi ddng lai trinh cudn in.
DE khdi dong lai trinh cudn in.
a. Tuy vao hé diéu hanh cta ban, thuc hién mot trong cac tuy chon sau:

e  Windows 10: T menu Start (Bat dau) cia Windows, nhdp vao Windows System (Hé
thong Windows) va sau d6 nhap vao Control Panel (Pa-nen Diéu khién).

e Windows 8.1 va Windows 8:

i.  Dichuyén con tré dén vao gdc trén bén phai man hinh d€ md thanh Charms, va sau
dé nhap vao biéu tuwgng Settings (Thiét dat).

ii. Nh&p hodc bdm vao Control Panel (Pa-nen Diéu khién).

e  Windows 7: T menu Start (Bat dau) cia Windows, nhdp vaoControl Panel (Pa-nen
Diéu khién).

b. Nhap vao System and Security (Hé thdng va Bao mat), Administrative Tools (Cng cu
Quan tri).

¢. Nhap dup vao Services (Dich vu).

d. Nhap chubt phai vao Print Spooler (Trinh Iuu trit tam In sau), va sau d6 nhap vao
Properties (Bac tinh).

e. Trén tab General (Chung), ddm bao da chon Automatic (Tu dong) ti* danh sach tha xuéng
Startup type (ki€u Khai dong).

f. Trong muc Service status (trang thai Dich vu), kiém tra trang thai.
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Néu dich vu chua hoat ddng, nhap vao Start (Bat dau).

Né&u dich vu dang chay, nhdp vao Stop (Diing) va sau dé nhap vao Start (Bat dau) dé
khéi dong lai dich vu.

Sau dé nhap vao OK.

Khdi dong lai may tinh.

Xdéa hang dai in.

D& xba hang doi in.

Tuy vao hé diéu hanh cta ban, thuc hién mot trong cac tuy chon sau:

Windows 10: T menu Start (Bat dau) ctia Windows, nhdp vao Windows System (Hé
théng Windows) va sau do nhap vao Control Panel (Pa-nen Diéu khién). Trong muc
Hardware and Sound (Phan ctng va Am thanh), nhap vao View devices and printers
(Xem thiét bi va may in).

Windows 8.1 va Windows 8: Dat con trdé hoac nhan vao goc phia trén bén phai man
hinh d€ méd thanh Charms, nhap vao biéu twgng Settings (Thiét dat), nhdp hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nh&p hodc nhan vao View devices
and printers (Xem thiét bi va may in).

Windows 7: T menu Start (B4t dau) cta Windows, nhap vao Devices and Printers
(Thiét bi va May in).

Nh&p chudt phai vao may in va sau do chon tuy chon dé xem dang ¢o tac vu in gi.

Trén menu Printer (May in), nh&p vao Cancel all documents (Hay bo tat ca tai liéu) hoac
Purge Print Document (Loc tai liéu in), va sau dé nhdp vao Yes (C6) d& xac nhan.

N&u van con tai liéu trong hang doi, khdi ddng lai may tinh va thir in lai sau khi may tinh da
khdi dong.

Kiém tra lai hang ddi in d€ dam bao hang doi da dudc xo6a, va sau do thi in lai.

D& khac phuc céc van da vé in (OS X va macOS)

1.
2.

3.
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Kiém tra cac thong bao 16i va gidi quyét.

Ngat két néi va két néi lai cap USB.

Xac minh san phdm khong bi tam dirng hodc ngoai tuyén.

PE xac minh san phdm khéng bi tam dirng ho&c ngoai tuyén

a. Trong System Preferences (Uu tién Hé thong), nhap vao Printers & Scanners (May in &
May quét).

b. Nhap vao nut Open Print Queue (M3 Hang dgi In).

¢.  Nhdap vao cong viéc in d& chon né.
S& dung cac nut sau d€ quan ly céng viéc in:
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e Delete (X6a): Hly cong viéc in dugc chon.

e  Hold (Gi): Tam ding cong viéc in dugc chon.

e Resume (Tiép tuc): Ti€p tuc céng viéc in da tam dirng.

e  Pause Printer (Tam ditng May in): Tam dirng tat ca cac coéng viéc in trong hang ddgi in.
d. Né&u ban da thuc hién bat ky thay d6i nao, vui long thir in lai.

4. Khdi dong lai may tinh.

Khac phuc cac van dé vé chat luong in

Céc chi dan tiing budc dé& giai quyét hau hét cac van dé vé chat lugng Khé&c phuc cac van dé vé chat lugng in truc
in. tuyén

DPoc cac chi dan chung trong Tro gitp d& giai quyét cac van dé vé chat lugng in

Bf GHI CHU: D& tranh cac van dé vé chat luong in, ludn tit may in st dung nat Power (Ngudn dién),
va chd cho dén khi dén nat Power (Ngudn dién) tat trudc khi ban rat phich cdm hoéc tat dai ngudn
(power strip). Diéu nay cho phép may in di chuyén dau in dén vi tri bi chan, tai dé dau in dugc bao vé
tranh bi khé muc.

DE cai thién chat luong in, xem Cai thién chét lvong in thudce trang 111.
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Cac van dé vé sao chép

DE biét thém thong tin, xem Meo dé€ scan va photocopy thanh cong thudc trang 55.

Khéc phuc céc van dé vé | St dung thuét si khac phuc su ¢8 truc tuyén HP
sao chép.

Thuc hién cac chi dan titng buwdc néu may in khong tao mét ban sao, hodc néu ban in cia ban
¢6 chat lugng thap.

Bf GHI CHU: Céac thuat s khac phuc su ¢ truc tuy&n HP co thd khong co sdn bang tat ca cac ngdn
ngl.
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Cac van dé vé scan

DE& biét thém thong tin, xem Meo dé& scan va photocopy thanh cdng thudc trang 55.

HP Print and Scan HP Print and Scan Doctor 1a mét tién ich sé& c6 gang chdn doan va slra 16i tw dong.

Doctor i
GHI CHU:  Tién ich nay chi s dung cho hé diéu hanh Windows.

Giai quyét cac van dé St dung thuat si khac phuc su ¢8 truc tuyén HP.
vé chup quét

L&y cac hudng dan tirng budc néu ban khong thé scan hodc néu ban scan clia ban ¢ chat lugng
thap.

Bf GHI CHU: _HP Print and Scan Doctor va cac hudng dan khéac phuc su ¢6 truc tuyén clia HP c6 thé
khéng cd san bang tat ca cac ngén ngir.
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Cac van deé vé fax
Chay bao céao fax thiy trudc tién d&€ xem liéu c6 van dé vdi cai dat fax ctia ban. Néu thir nghiém thanh

cbng va ban van dang gap cac van dé khi fax, kiém tra thiét 1ap fax dudc liét ké trong bao céo dé xac
minh thiét 1ap la dang.

Chay fax thtr

Ban co6 thé& chay thir cai dat fax clia minh dé kiém tra tinh trang may in va dam bao may dudc cai dat
dung dé fax. Chi thuc hién chay thi* nay sau khi ban da hoan tat cai dat fax trén may in. Thuc hién
chay thr nhu sau:

e  Kiém tra phan cling may fax

e  Xac minh dung loai day dién thoai duwgc két ndi vai may in

Kiém tra xem day dién thoai c6 dugc cam vao cong chinh xac hay khéng

Kiém tra am quay s0

Kiém tra trang thai k&t ndi dwdng day dién thoai ctia ban

Kiém tra xem dudng day dién thoai co hoat dong hay khong
DE& chay thir cai dat fax qua bang diéu khién may in
1. Cai dat may in dé fax theo hudng dan cai dat cu thé cho nha hodc van phong ciia ban.
2. Dam bdo da cai dat dau in va nap gidy dung khé vao khay nap trudc khi bat dau chay thir.

3.  Trén man hinh Fax, cham vao Setup (Cai dat) , cham vao Setup Wizard (Thuat si Cai dat), va
sau d6 lam theo cac chi dan trén man hinh.

May in hién thi trang thai th&*r nghiém trén man hinh va in bao céo.
4. Xem lai bao cao.
e NE&u fax thir that bai, xem lai cac giai phap dudi day.
e N&u fax thir thanh céng va ban van dang gap cac van dé khi fax, xac minh rang cac thiét

lap duac liét ké trong bao cédo la dung. Ban cling c6 thé st dung thuat s khac phuc su ¢6
truc tuyén caa HP.

Can lam gi néu fax th{r that bai
N&u ban fax thir va chay thir that bai, xem lai bao céo dé biét théng tin co ban vé 16i. D& biét thém

thong tin chi tiét, ki€m tra bao cao dé€ xem phan nao cla chay thir that bai, va sau dé xem lai cha dé
thich hop trong phan nay dé& thir cac giai phap.

160 Chuong 8 Giai quyét van dé VIWW



"Chay th{r phan citng fax" that bai

Tat may in bang cach nhan ¢y (nat Power (Ngudn dién)) nam & trén bang diéu khién may in va
sau do rut day ngudn tir phia sau may in. Sau mét vai gidy, cdm lai day ngudn, va sau dé bat
ngudn I&n. Chay thir nghiém lai. Néu chay thir nghiém lai that bai, ti€p tuc xem lai thong tin khac
phuc su ¢ trong phan nay.

The gii hodc nhan fax thir. Néu ban co6 thé glii hodc nhan fax thanh cong, co thé khéng con van
de.

Né&u ban dang chay tht* nghiém tir Fax Setup Wizard (Thuat si Thiét lap Fax) (Windows), dam
bao may in khong ban hoan tat mot cong viéc khac, nhw nhan fax hoac thuc hién photocopy.
Kiém tra man hinh xem c6 théng bao cho biét xem may in c6 dang ban. Néu may in dang ban,
chd cho dé&n khi may hét ban va & trang thai nhan réi trudc khi chay thir nghiém.

Né&u ban dang st dung bd chia dién thoai, diéu nay co6 thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cdm trén tudng cla dién thoai.) Thir g& bd bd chia va két néi may in
truc ti€p véi gidc cam trén tuwdng clia dién thoai.

Sau khi ban giai quyét bat ky van dé da phat hién duoc, chay thi* nghiém lai fax d€ dam bao chay th
thanh céng va may in da sin sang dé fax. Néu Fax Hardware Test (Kiém tra Phan cing Fax) tiép tuc
th&t bai va ban gap cac van dé khi fax, lién hé bd phan hé trg ctia HP. Truy cap

www.support.hp.com . Trang web nay cung cap thdng tin va tién ich co thé giup ban khac phuc nhiéu

van dé phd bién cia may in. Néu duoc nhac, chon quéc gia/khu vuc clia ban, va sau do nhdp vao All
HP Contacts (T4t ca Thong tin Lién lac HP) dé biét théng tin vé& cach goi hd tro k¥ thuat.

Thir nghiém "K&t ndi may fax vdi gidc cdm trén tudng dang hoat ddng clia dién thoai" that bai

Kiém tra két ndi gilra gidc cdm trén tudng clha dién thoai véi may in d&€ dam béo day dién thoai
dugc an toan.

Dam bao ban da két nGi dung may in vdi gidc cdm trén tuwdng cla dién thoai. S dung day dién
thoai, két nGi mot dau véi gide cam dién thoai trén tudng, roi sau do két néi dau kia vai céng EI
trén may in.

Né&u ban dang st dung bd chia dién thoai, diéu nay co thé gay ra cac van dé vé fax. (Bo chia la

bd ndi hai ddy cdm vao gidc cam trén tuwdng cla dién thoai.) Thir g bd bd chia va két nGi may in
truc ti€p véi gidc cam trén tudng cha dién thoai.

Thir két nGi mét dién thoai dang lam viéc va day dién thoai vdi gidc cam trén twdng cda dién
thoai ma ban dang s* dung cho may in va ki€m tra &m quay s6. Néu ban khéng nghe thdy am
quay s0, lién hé vdi cong ty dién thoai clia ban va d& ho kiém tra dutng day.

Thi gii hodc nhan fax thir. Néu ban co6 thé glii hodc nhan fax thanh cong, co thé khéng con van
de.

Sau khi ban gidi quyét bat ky van dé da phat hién dudc, chay thir nghiém lai fax 4 dam bao chay thu
thanh céng va may in da san sang dé fax.

Th¥ nghiém "Két néi day dién thoai véi ding cdng trén may fax" that bai

VIWW

Né&u ban dang st dung bd chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (Bo chia la bd
ndi hai day cdm vao gidc cdm trén tudng cla dién thoai.) Thi* g& bd bd chia va két néi may in truc
ti€p vdi gidc cam trén tudng cua dién thoai.

Cam day dién thoai vao ding cng
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1. S& dung day dién thoai, két néi mot dau véi gidc cam dién thoai trén tudng, roi sau do két ndi
d4u kia véi céng @ trén may in.

Hinh 8-1 Mat sau clia may in

=\

2

1 | Gidc cdm trén tudng cla dién thoai

S dung t6i thi€u day dién thoai 26 AWG d& két néi vdi cong @ trén may in.

2. Sau khi ban da két ndi day dién thoai vdi cGng @ chay thir nghiém lai fax d& dam béo chay thir
thanh cong va may in da san sang dé fax.

3. Th glti hoac nhan fax tht.
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Thir nghiém "Sir dung dung loai day dién thoai véi may fax" that bai

Nén két ndi mot dau ctia day dién thoai véi céng EI trén may in va dau khac véi gidc cam trén
tudng cuta dién thoai, nhu hé hién trong hinh minh hoa.

W
JM
| |

1 | Gidc cdm trén tuwdng cla dién thoai

S dung t&i thi€u day dién thoai 26 AWG dé két néi vdi cGng EI trén may in.

S dung day dién thoai dai han néu can. Ban c6 thé mua day dién thoai t¥ cac clra hang dién tr
c06 ban phu kién dién thoai.

Kiém tra két ndi gilra gidc cdm trén tudng clha dién thoai véi may in d& dam béo day dién thoai
dugc an toan.

Né&u ban dang st dung bd chia dién thoai, diéu nay co6 thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai ddy cdm vao gidc cam trén tuwdng cla dién thoai.) Thir g& bd b chia va két nGi may in
truc ti€p véi giac cam trén tudng cha dién thoai.

Thir nghiém "Phat hién am quay sd" that bai
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Thiét bi khac st dung cung day dién thoai nhw may in, c6 thé khién thi* nghiém that bai. D& tim
hi€u xem liéu thiét bi khac coé dang gay ra van dé hay khong, ngat két néi moi thi* khéi dudng
day dién thoai, va sau dé chay thir nghiém lai. Néu Dial Tone Detection Test (Kiém tra Phat hién
Am Quay s6) thanh cong ma khéng cé thiét bi khac, khi 6 mot hay nhiéu phan cla thiét bi dang
gay ra van dé; thir thém lai thiét bi vao mot thdi diém va chay lai thir nghiém méi [an thém lai,
cho dén khi ban xac dinh duwgc phan nao cda thiét bi dang gay ra van de.

Thir k&t n8i mét dién thoai dang lam viéc va day dién thoai vdi gidc cdm trén tuwdng cla dién
thoai ma ban dang st dung cho may in va kiém tra &m quay s6. Néu ban khong nghe thdy am
quay s, lién hé vdi cong ty dién thoai cia ban va dé ho kiém tra duong day.

Dam bao ban da két ndi ding may in vdi gidc cam trén tuwdng cla dién thoai. Sir dung day dién
thoai, k&t n6i mot dau véi giac cdm dién thoai trén tuwdng, réi sau do két néi dau kia vai céng EI
trén may in.

Né&u ban dang st dung bo chia dién thoai, diéu nay cé thé gay ra cac van dé vé fax. (Bo chia la

bd ndi hai day cdm vao gidc cdm trén tudng cla dién thoai.) Thir g& bo bd chia va két néi may in
truc ti€p véi gidc cam trén twdng cla dién thoai.
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e N&u hé théng dién thoai clia ban khéng st dung &m quay s6 chuan, chang han nhu mét s& hé
théng tGng dai ca nhan (PBX), diéu nay co thé khién thir nghiém that bai. Viéc nay khong gay ra
van dé gl hoac nhan fax. Thir glri hoac nhan fax thir.

e  Kiém tra d&€ dam bao thiét lap quéc gia/khu vuc dugce dat phu hop cho quéc gia/khu vuc cla
ban. Néu thiét 1ap qudc gia/khu vuc khong duge dat hodc dugce dat khong chinh xac, thir nghiém
c6 thé that bai va ban co6 thé gap cac van dé vé gui va nhan fax.

e  Dam bao ban két ndi may in véi mot dudng day dién thoai dung tin hiéu tuong tu hay ban khéng
thé glri hodc nhan fax. D& kiém tra xem dudng day dién thoai clia ban co phai la dudng day ky
thuat s6 hay khong, két ndi dién thoai dung tin hiéu tuong tu thdng thudng vaéi duwdng day va
nghe 4m quay s8. N&u ban khéng nghe thdy 4m quay sé cé vé binh thudng, thi do co thé la cai
dat duong day dién thoai cho cac dién thoai dung tin hiéu tuong tw. K&t néi may in véi dudng
day dién thoai dung tin hiéu tuwong tu va th&r g&ri hodc nhan fax.

Sau khi ban giai quyét bét ky vén dé da phat hién dugc, chay thir nghiém lai fax 4 dam bao chay th
thanh cong va may in da san sang dé fax. Néu thr nghiém Dial Tone Detection (Phat hién Am quay
s06) ti€p tuc that bai, lién hé vai cong ty dién thoai clia ban va d& ho kiém tra duwdng day dién thoai.

Thir nghiém "Diéu kién Pudng day Fax” that bai

e  Dam bao ban két ndi may in vdi mot dwong day dién thoai dung tin hiéu twong tu hay ban khong
thé glri ho&c nhan fax. D& kiém tra xem dudng day dién thoai clia ban co phai l1a dudng day ky
thuat s6 hay khong, két ndi dién thoai dung tin hiéu tuong tu théng thuong vai duong day va
nghe am quay s8. Néu ban khéng nghe thdy 8m quay sé cé vé binh thudng, thi do co thé la cai
dat duong day dién thoai cho cac dién thoai dung tin hiéu tuong tw. K&t néi may in véi dudng
day dién thoai dung tin hiéu tuwong tu va th&r g&ri hodc nhan fax.

e  Kiém tra két néi gilra gidc cdm trén tuwdng cla dién thoai véi may in d& dam bao day dién thoai
dugc an toan.

e  Dam bao ban da két ndi dang may in véi gidc cam trén tudng cla dién thoai. S& dung day dién
thoai, k&t nGi mdt dau véi gidc cam dién thoai trén tudng, rdi sau do két néi dau kia vai céng EI
trén may in.

e  Thiét bi khac st dung cung day dién thoai nhu may in, co thé khién thir nghiém that bai. D& tim
hiéu xem liéu thiét bi khac cé dang gay ra van dé hay khong, ngét k&t ndi moi thi khdi dudng
day dién thoai, va sau do chay thtr nghiém lai.

—  Néu Fax Line Condition Test (Kiém tra Tinh trang Puéng Fax) thanh cong ma khong co
thiét bi khac, khi &6 mot hay nhiéu phan cla thiét bi dang gay ra van dé; thr thém lai thiét
bi vao mét thdi diém va chay lai thir nghiém méi [an thém lai, cho dén khi ban xac dinh
dugc phan nao cua thiét bi dang gy ra van de.

—  Neéu Fax Line Condition Test (Kiém tra Tinh trang Dudng Fax) that bai ma khéng cd thiét bi
khac, két nGi may in vai mot dudng day dién thoai dang lam viéc va tiép tuc xem lai thong
tin khac phuc su ¢8 trong phan nay.

e  Né&u ban dang s dung bd chia dién thoai, digéu nay c6 thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cam trén tuwdng cla dién thoai.) Thir g& bd bd chia va két nGi may in
truc tiép vai gidc cam trén tudng cla dién thoai.

Sau khi ban giai quyét bat ky van dé da phat hién duoc, chay thi* nghiém lai fax d€ dam bao chay thi
thanh céng va may in d& sdn sang dé fax. Néu thir nghiém Fax Line Condition (Diéu kién Dudng day
Fax) ti€p tuc that bai va ban gap cac van dé khi fax, lién hé vdi cong ty dién thoai clia ban va dé€ ho
kiém tra dudng day dién thoai.
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Khac phuc céc vén dé vé fax.

Khéc phuc céc van dé vé fax. St dung thuat si khac phuc su ¢8 truc tuyén HP.

Giai quyét cac van dé gli hodc nhan fax hoadc fax dén may tinh clia ban.

Bf GHI CHU: Cac thuat s khic phuc su ¢ truc tuyén HP co thé khéng co sin bang tat ca cac ngdn
ngir.

DPoc céc chi dan chung trong Tro gitip cho céc van dé cu thé vé fax

Ban dang gép loai van dé vé fax nao?

Man hinh ludn hién thi Phone Off Hook (Nh&c may)

e  SU dung day dién thoai dai hon néu can. Ban co6 thé mua day dién thoai tir cac clra hang dién to
¢6 ban phu kién dién thoai.

e  Thiét bi khac sl dung cung day dién thoai vi may in cé thé dang dugc st dung. Dam bao cac
dién thoai md rong (dién thoai trén dung dudng day dién thoai, nhung khéng dudc két néi voi
may in) hoac thiét bi khac khéng dugc st dung hodc dang duoc nhdc may. Vi du, ban khong thé
st dung may in dé fax néu dién thoai md réng dang duoc nhdc may, hoac néu ban dang st
dung modem quay s6 may tinh dé giri email hoac truy cép Internet.

May in dang gép van dé gl va nhan fax

e DPam bao rang may in dang duoc bat. Nhin vao man hinh trén may in. Néu man hinh tréng va
dén nut Power (Ngudn dién) khdng sang, may in bi tat. Pam bao day ngudn dugc két néi chac
chan véi may in va cam vao 6 cam dién. Nhan nat ¢1y (nat Power (Ngudn dién)) d& bat may in.

Sau khi bat may in, HP khuyén ban nén chd nam phut trudc khi gtri hodc nhan fax. May in khong
th& giri hodc nhan fax trong khi may dang khai dong sau khi dudc bat.
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e Nén két ndi mét dau cua day dién thoai voi cong EI trén may in va dau khac vdi gidc cam trén
tudng cua dién thoai, nhuw hé hién trong hinh minh hoa.

: =@
] e
| |

1 | Giac cam trén tuwdng cla dién thoai

St dung t6i thidu day dién thoai 26 AWG d& két ndi véi cdng @ trén may in.

S dung day dién thoai dai han néu can. Ban c6 thé mua day dién thoai tr cac clra hang dién t
c6 ban phu kién dién thoai.

e  Th két nGi mét dién thoai dang lam viéc va day dién thoai vdi gidc cdm trén tudng cua dién
thoai ma ban dang si* dung cho may in va kiém tra 8m quay s&. Néu ban khéng nghe thdy am
quay s8, goi cho cong ty dién thoai tai dia phuong cla ban dé duwgc bao tri.

e  Thiét bi khac st dung cung day dién thoai vi may in c6 th€ dang duoc st dung. Vi du, ban
khong thé si* dung may in dé fax néu dién thoai md réng dang dugc nhdc may, hoéc néu ban
dang st dung modem quay s6 may tinh d&€ glri email hoéc truy cép Internet.

e  Kiém tra xem liéu mét qua trinh khac da gay ra 16i hay khéng. Kiém tra man hinh hodc may tinh
clia ban dé biét théng bao 16i cung c&p thong tin vé van dé va cach giai quyét van dé. Néu co 16i,
may in khong thé gt hodc nhan fax cho dén khi tinh trang 16i duodc giai quyét.

e K&t ndi dudng day dién thoai cé thé bi nhiéu. Pudng day dién thoai cé chat luong am thanh kém
(nhiéu) c6 thé gay ra cac van dé vé fax. Kiém tra chat luong &m thanh cta dudng day dién thoai
b&ng cach cam dién thoai vao gidc cdm trén tuwdng clia dién thoai va nghe nhiéu tinh hodc khac.
Né&u ban nghe thay nhiéu, tat Error Correction Mode (Ché& d6 Stra L6i) (ECM) va thiy fax lai. Dé
biét théng tin vé viéc thay ECM, xem GUi fax & Error Correction Mode (Ché d6 Stra Lbi)
thudc trang 60. N&u van dé van tiép tuc, lién hé cdng ty dién thoai ctia ban.

e Néu ban dang st dung dudng day thué bao ky thuat s6 (DSL), ddm bao rang ban cé két ndi vai
mot bd loc DSL hoéc ban khdng thé fax thanh cong.

e Dam bdo may in khdng duoc két ndi véi gidc cam trén tuwdng cla dién thoai ma duoc cai dat cho
dién thoai ky thuat s6. D& kiém tra xem dudng day dién thoai clia ban co6 phai la dudng day ky
thuat s6 hay khong, két ndi dién thoai dung tin hiéu twong tv thong thudng véi dudng day va
nghe 4m quay s6. N&u ban khéng nghe thdy 4m quay sé cé vé binh thudng, thi do co thé la cai
dat dudng day dién thoai cho cac dién thoai dung tin hiéu tuong tu.

e Né&u ban dang st dung téng dai ca nhan (PBX) hodc bd chuyén d6i mang sé tich hap da dich vu
(ISDN)/bd chuyén déi thiét bi dau cudi, dam bao may in dugc két ndi véi ding céng va bd
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chuyén dai thiét bi dau cudi dugc dat sang loai switch ding cho qudc gia/khu vuc cta ban, néu
cé thé.

e  N&u may in dung chung dudng day dién thoai vdi dich vu DSL, modem DSL c¢6 thé khdng dugc
ndi dat dung cach. Néu modem DSL khéng dudc néi dat dung cach, né co thé tao nhiéu trén
dudng day dién thoai. Dudng day dién thoai co chat lugng &m thanh kém (nhiéu) c6 thé gay ra
cac van dé vé fax. Ban cé thé kiém tra chéat luong am thanh clia dudng day dién thoai bang cach
cam dién thoai vao gidc cam trén tudng cta dién thoai va nghe nhiéu tinh hodc khac. N&u ban
nghe thdy nhiéu, tdt modem DSL cla ban va tat nguén hoan toan trong it nhat 15 phut. Bat lai
modem DSL va nghe lai &m quay s6.

E/f GHI CHU: Ban c6 thé lai thdy tinh trén dudng day dién thoai trong tuong lai. Néu may in dirng
glii va nhan fax, lap lai quy trinh nay.

N&u duong day dién thoai van bi nhiéu, lién hé vai cong ty dién thoai clia ban. D& biét thong tin
vé cach tdt modem DSL cla ban, lién hé véi nha cung cap DSL dé dugc hé tro.

e  N&u ban dang st dung bé chia dién thoai, diéu nay co thé gay ra cac van dé vé fax. (Bo chia la
bd ndi hai day cdm vao gidc cdm trén tudng cla dién thoai.) Thir g& bd bd chia va két néi may in
truc ti€p véi gidc cam trén twdng clia dién thoai.

May in khéng thé nhan fax, nhung cé thé guri fax

e  Né&u ban khéng dang s dung dich vu &m bao dac biét, kiém tra d€ dam bao réng tinh nang
Distinctive Ring (Chuéng rung Bac biét) trén may in duoc dat vé All Rings (T4t cd Chudng
rung) . D& biét thém thong tin, xem Thay d6i mau chudng rung tra 16i cho chudng rung dac biét
thudc trang 71.

e  Né&u Auto Answer (Tra I0i Ty dong) dugc dat vé Off (Tat) , ban can nhan fax bang tha cong; néu
khong, may in khdng thé nhan fax. D& biét thong tin vé viéc nhan fax thi cdng, xem Nhéan fax
tha cong thudc trang 62.

e Né&u ban c6 dich vu hdp thu thoai @ cung sé dién thoai ma ban st dung cho céc cubc goi fax,
ban phai nhan fax bang thd cong, chi khéng phai tu déng. Diéu nay c6 nghia la ban phai co mét
dé truc tiép tra 10i cac cudc goi fax dén.

e  Né&u ban cdé modem quay s& may tinh trén cling duwdng day dién thoai véi may in, ki€ém tra dé
dam béo rang phan mém di cing modem clia ban khéng duoc thiét 1ap dé tuw dong nhan fax.
Cac modem dudc cai dat dé nhan fax tw dong chiém dudng day dién thoai d€ nhan tat ca fax
dén, ngan may in khéng nhan cac cudc goi fax.

e N&u ban cé may tra 16i dién thoai trén cung dudng day dién thoai vai may in, ban co6 thé c6 mot
trong cac van dé sau:

—  May tra 16i dién thoai cla ban c6 thé khéng dudc cai dat dung véi may in.

—  Tin nhan gui di clia ban c6 thé qua dai hoac qué I6n d& cho phép may in phat hién ra
chudng fax, va may gui fax co thé ngat két nai.

—  May tra 16i dién thoai clia ban cé thé khdng c6 du thai gian yén tinh sau tin nhan gii di cia
ban d&€ cho phép may in phat hién chuéng fax. Van dé nay la ph& bién nhat véi may tra 10
dién thoai ky thuat s6.

Cac thao tac sau day co6 thé gitp giai quyét cac van dé nay:
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—  Khi ban cé may tra I6i dién thoai trén cung duwong day dién thoai ban s dung cho cac cudc
goi fax, thir két n6i may tra IGi dién thoai truc ti€p vai may in.

—  Dam bao may in dudc thiét 1ap d€ nhan fax tw dong. D& biét thong tin vé cach cai dat may
in d&€ nhan fax tw déong, xem Nhan fax thudc trang 62.

—  Dam bao thiét 1ap Rings to Answer (Chudng rung Tra 10i) dugdc dat 6 s6 an dé chubng 16n
hon may tra 16i dién thoai. P& biét thém thong tin, xem Dat s6 chudng rung trude khi tra 10i
thudc trang 71.

—  Ngat két n8i may tra |0i dién thoai va sau dé thir nhan fax. Néu nhan fax thanh cong khi
khong cé may tra 16i dién thoai, may tra 1Gi dién thoai cd thé gay ra van dé.

— K&t ndi lai may tra 16i dién thoai va ghi am lai tin nhan gui di ctia ban. Ghi am lai thong bao
¢ thdi lwgng khodng 10 gidy. N6éi cham va & mdc am luong thap khi ghi &m tin nhan cta
ban. D& lai it nhat 5 gidy im lang khi két thuc tin nhan thoai. Khédng nén cé nhiéu nén khi ghi
am thdi gian im lang nay. Thi* nhan lai fax.

B GHI CHU: MGt s6 may tra I6i dién thoai ki thuat s6 khong thé gilt lai phan im 1ang da ghi
am & cudi tin nhan g di cha ban. Phat lai tin nhan gui di clia ban dé kiém tra.

e  Né&u may in dung chung dudng day dién thoai vdi cac loai thiét bi dién thoai khac, nhu may tra
l6i dién thoai, modem quay s6 may tinh, hodc hop chuyén d&i da cong, murc tin hiéu fax co thé
dudc giam. Mirc tin hiéu ciing c6 thé dugc giam néu ban st dung moét bod chia hodc két néi thém
cap dé kéo dai thai lugng dién thoai cta ban. Tin hiéu fax giam cé thé gay ra cac van dé trong
khi nhan fax.

Dé& tim hidu xem liéu thiét bi khac cé dang gay ra van dé hay khéng, ngét k&t ndi moi thr trir
may in khoi dudng day dién thoai, va sau do thir nhan fax. Néu ban co thé nhan fax thanh cong
ma khéng cd thiét bi khac, mét hay nhiéu phan cla thiét bi khac dang gay ra van dé; thir thém
lai thiét bi vao mot thdi diém va nhan fax méi 1an thém lai, cho dén khi ban xac dinh dugc thiét bi
dang gay ra van deé.

e  N&u ban c6 mau chudng dac biét cho s6 dién thoai fax ctia ban (s dung dich vu am béo dac
biét théng qua cong ty dién thoai clia ban), dam béo rang tinh nang Distinctive Ring (Chudng
rung B3c biét) trén may in dugc thiét 1ap phu hop. DE biét thém théng tin, xem Thay d6i mau
chuéng rung tra 16i cho chubng rung dac biét thudc trang 71.

May in khéng thé guri fax, nhung c6 thé nhan fax

e  May in cd thé dang quay s6 qua nhanh ho&c qua sém. Ban co thé can chén thém mét s6
khoang ngirng vao day s6. Vi du, néu ban can phai truy cap vao mét dudng day bén ngoai trude
khi quay s6 dién thoai, chén khoang ngling sau so truy cap. Néu s6 clia ban la 95555555, va s6
9 truy cap vao mot dudng day bén ngoai, ban co thé chén khoang ngirng nhu sau: 9-555-5555.
D& nhap mot khodng ngling vao s6 fax ban dang ga, lién tuc cham vao *, cho dén khi mot dau
gach ngang (-) xuat hién trén man hinh.

Ban ciing c6 thé gui fax s dung quay s& man hinh. Diéu nay cho phép ban nghe dudng day
dién thoai khi ban quay s6. Ban c6 thé thiét Iap tdc dd quay s6 clia ban va tra 16i cac 16i nhac khi
ban quay s6. D& biét thém théng tin, xem Gli fax bang cach quay sé tir man hinh

thudc trang 58.

e S0 ban da nhap khi guvi fax khong & dinh dang ding hoac may nhan fax dang cé van dé. bé
ki€m tra van dé nay, thir goi s6 fax tir dién thoai va nghe chuéng fax. Néu ban khong thé nghe
thay chudng fax, may nhan fax cé thé khéng dudc bat hodc két néi, hoac dich vu hop thu thoai
co thé dang gay can trd dudng day dién thoai cia ngudi nhan. Ban ciing co thé yéu cau ngudi
nhan kiém tra may fax xem cé bat ky van dé nao hay khéng.
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Cac van dé vé mang va két noi
XU ly cac van dé vé két néi mang

Chon mét trong cac tly chon khéc phuc su ¢6 sau day.

HP Print and HP Print and Scan Doctor la mét tién ich s& c6 géng chan doan va stia 16i tw dong.
Scan Doctor i
GHI CHU:  Tién ich nay chi s dung cho hé diéu hanh Windows.

St dung thudt si | ¢ Khéac phuc van d& vé mang khéng day clia ban, liéu may tinh cia ban chua tirng dudc két néi hay

kh&c phuc su ¢6 may in da duodc két ndi va khong con lam viéc niva.

truc tuyén HP

e  Khéc phuc van dé vé tuwdng Ira hodc chdng virus, néu ban nghi ngd réng van dé nay ngan may tinh
cla ban k&t ngi vai may in.

e  Tim céc thiét dat mang danh cho két néi khéng day, néu ban khéng nhd tén mang khéng day (SSID)
hodc mat kh&u ctia minh.

e  Chuyén d6i két ndi USB sang khong day, dé loai bd cap ndi USB gilta cac thiét bi va van hanh may
in qua mang khong day.

B GHI CHU: HP Print and Scan Doctor va cac thuat si khic phuc su ¢8 truc tuyén HP cé thé khéng cé
san bang tat ca cac ngdn ngiv.

Poc céc chi dan chung trong Trd gitip d& khic phuc sv ¢6 mang khéng day

A In bao cao kiém tra mang khong day va trang cdu hinh mang. D& biét thém thong tin, xem Thay
dai thiét dat mang khéng day thudc trang 127.

Tim céc thiét 1ap mang cho két ndi khdong day

Chon mét trong cac tly chon khéc phuc su ¢6 sau day.

HP Print and Scan Doctor HP Print and Scan Doctor la mét tién ich c6 thé cho ban biét tén mang (SSID) va mét
kh&u (khéa mang).

GHI CHU: Tién ich nay chi st dung cho hé diéu hanh Windows.

S dung thuét si khac phuc su | Tim cach tim tén mang (SSID) va mat khdu mang khéng day cla ban.
cd truc tuyén HP

B GHI CHU:  HP Print and Scan Doctor va cac thuat sTkhac phuc su ¢ truc tuyén HP co thé khong co
san bang tat ca cac ngdn ngir.

S(ra két ndi Wi-Fi Direct

DE& biét thém thong tin vé Wi-Fi Direct, xem K&t ndi khéng day dén may in ma khéng can bd dinh
tuyén (Wi-Fi Direct) thudc trang 122.

St dung thuét si khac phuc su ¢8 truc tuyén HP | Kh&c phuc van dé Wi-Fi Direct clia ban hodc tim cach c&u hinh Wi-Fi
Direct.
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9

& GHI CHU: Cac thuat si khic phuc su c6 truc tuyén HP cé thé khong cé san bang tat ca cac ngon
ngir.

Doc cac chi dan chung trong Trg gitp dé khac phuc suw ¢6 Wi-Fi Direct

1.  Dam bao rang biéu tugng Wi-Fi Direct trén man hinh may in dang bat. D& bat Wi-Fi Direct, xem
Két néi khong day dén may in ma khong can bo dinh tuyén (Wi-Fi Direct) thudc trang 122.

2. TU may tinh hodc thiét bi di ddng khong day cla ban, bat két n6i khdng day (Wi-Fi), va sau do
tim va két noi vai tén may in Wi-Fi Direct clia ban.

Eit GHI CHU: Dé tim tén hoac mat khdu Wi-Fi Direct, cham vao fz (Wi-Fi Direct) tr man hinh
Home (Trang cht) trén man hinh bang diéu khién may in.

3. Nhap mat khdu Wi-Fi Direct khi duoc nhac.
4. Né&u ban dang s dung thiét bi di ddng, dam bao ban da cai dat mot ('ng dung in tuong thich. D&

biét thém thong tin vé& cach in bang di déng, truy cap www.hp.com/global/us/en/eprint/
mobile printing_apps.html.

Chuyén d6i két ndi USB thanh khong day

DE thay dai ki€u két ndi, xem Chuyén tir k&t n6i USB sang mang khong day thudc trang 130.

Chon mét trong céac tly chon khac phuc su ¢6 sau day.

HP Print and Scan Doctor HP Print and Scan Doctor 14 mét tién ich s& c6 gang chan doan va stra 16i tw dong.

GHI CHU:  Tién ich nay chi sir dung cho hé diéu hanh Windows.

S dung thuét si khac phuc su cd | Chuyén déi két ndi USB thanh khdng day hoac Wi-Fi Direct.
truc tuyén HP

[%’/]’9 GNHI CHU: HP Print and Scan Doctor va cac thuat si khac phuc su ¢8 truc tuyén HP c6 thé khéng cé
san bang tat ca cac ngén ngir.
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Cac van dé vé phan cirng may in
Bong ctra may in lai

e  DPam bao clra thao l&p dau in va clra trwdec da duoc dong dung quy cach.

May in dét ngot tat
e  Kiém tra ngudn va cac két ndi nguon dién.

e Dam bao day ngudn clia may in duoc két néi chac chan véi 6 cdm dién dang hoat dong.

Bf GHI CHU: Khi Ty déng Tat duoc kich hoat, may in sé tw dong tat sau 2 gid khéng hoat dong nham
gilip giam bét viéc sir dung nang luong. DE biét thém thong tin, xem Tuw dong Tat thudce trang 17.

Giai quyét 16i ciia may in

e  Tatmay in, roi bat may in. NEu cach dé khéng gii quyét duoc van dé, lién hé vaéi HP.
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Giai quyét van dé str dung Dich vu web

Né&u ban gap van dé khi s&r dung Web Services (Dich vu Web), chang han nhu HP ePrint, kiém tra

nhu sau:

Dam bao may in duoc két néi vdi Internet bang két ndi mang khong day.

Dam bao cac ban cap nhat san phdm mdi nhat da dudc cai dat trén may in.

Dam bao Dich vu web dugc bat trén may in. D& biét thém thdng tin, xem Cai dat Dich vu Web
thudc trang 38.

Dam bao hub mang, switch, hodc bd dinh tuyén dugc bat va hoat déng chinh xac.

Né&u ban dang két n6i may in s dung két ndi khéng day, dam bao mang khong day dang hoat
dong dung. DE biét thém thong tin, xem Cac van dé vé mang va két néi thude trang 169.

Né&u ban dang st dung HP ePrint, kiém tra nhu sau:

Dam bao dia chi email cia may in la chinh xac.

Dam béo rang dia chi email ciia may in la dia chi duy nhat dugc liét ké trong dong "To"
(Dén) cuia thdng bao email. Néu céac dia chi email khac dugc liét ké trong dong “To” (Dén),
cac tai liéu dinh kém ma ban dang guti co thé khong in duagc.

Pam bao ban dang gli cac tai liéu dap ing duwoc cac yéu cau HP ePrint. D& biét thém
thong tin, truy cap www.hpconnected.com (c6 thé khéng co 4 tat ca cac quéc gia/khu vuc).

Né&u mang cda ban s dung cac thiét 1ap proxy khi két ndi vai Internet, ddm bao cac thiét 1ap
proxy ban dang nhap la hop Ié:

Kiém tra cac thiét 1ap dang dudc s dung cla trinh duyét web ma ban dang st dung
(chang han nhu Internet Explorer, Firefox, hodc Safari).

Kiém tra vai quan tri CNTT hodc ngudi cai dat twong Ira clia ban.

Né&u cac thiét 1ap proxy dugc tuwong Iira clia ban st dung da thay ddi, ban phai cap nhat cac
thiét 1ap nay trong bang diéu khién may in hodc embedded web server. Néu cac thiét 1ap
nay khéng dudc cap nhat, ban sé khong thé sir dung Dich vu web.

DE biét thém théng tin, xem Cai dat Dich vu Web thudc trang 38.

¥ CHIDAN: D& duoc tro giup thém vé cach thiét 1ap va st dung Dich vu web, truy cap
www.hpconnected.com . (c6 thé khong co & tat ca cac qudc gia/khu vuc).
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Khoi phuc méc dinh va thiét [ap ban dau clia nha may

e Né&u ban da thuc hién cac thay d&i di véi thiét dat may in hay mang, ban cé thé khéi phuc may
in vé thiét dat ban dau tai nha may hoac thiét dat mang.

e  NE&u da qua hai gid ké tr khi ban [an dau bat may in va ban chua thiét lap may in qua mang
khéng day, dua may in vé ché do thiét Iap mang bang cach khéi phuc thiét d&t mang may in.
Ché db thiét lap s& kéo dai trong hai gid.

e Ban cling co thé khac cac van dé vé két ndi mang bang cach khoi phuc thiét dat mang ctia may
in.

/N THAN TRONG: Né&u ban khéi phuc thiét dat mang ctia may in, ban can két ndi lai may in véi
mang.

DE& khdi phuc may in vé thiét 1ap ban dau cla nha may
1.  T& man hinh Home (Trang cht) trén man hinh bang diéu khién may in, vuét sang trai réi cham

vao £k ( Setup (Cai dét) ).

2. Cham vao Tools (Cong cu) , cham vao Restore Factory Defaults (Khéi phuc Cai dat Mac dinh),
va sau do thuc hién theo cac chi dan trén man hinh.

DE khéi phuc thiét dat mang ctia may in tir bang diéu khi€n may in

1. T man hinh Home (Trang cha), cham vao (i} (Wireless (Khong day)) va sau dé cham vao {3
(Settings (Thiét dat)).

2. Cham vao Restore Network Settings (Khoi phuc Thiét lap Mang), va sau do thuwc hién theo cac
chi dan trén man hinh.

3. Intrang cau hinh mang va xac nhan xem thiét 1ap mang da duwagc dét lai hay chua.

Bf GHI CHU: Khi ban dat lai thiét Iap mang may in, cac thiét Iap mang khéng day dudc cu hinh trudc
day (chang han nhu t6c dd lién két hodc dia chi IP) bi xéa. Dia chi IP duoc dat lai vé ché dé Tu dong.

X CHI DAN: Ban ¢ thé truy cap www.support.hp.com d& biét thong tin va cac tién ich cé thé gitip ban
kh&c phuc nhiéu van dé hay gap clia may in.

(Windows) Chay HP Print and Scan Doctor dé chan doéan va tu déng khac phuc cac van dé in, chup
quét va sao chép. Ung dung chi c6 bang mét s6 ngdn ngir.
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Bao tri may in

e Vé sinh kinh may quét

e Vé sinh bén ngoai

e Vé sinh khay nap tai liéu

Vé sinh kinh may quét
Bui hay ban trén kinh may quét, 16p boi trén ndp may quét, hoac khung may quét cé thé 1am cham

hiéu suat, lam giam chat lwang clia ban chup, va anh hudng dén dé chinh xac cua cac tinh nang déac
biét nhu khdp cac ban sao vai moét sd kich thude trang nhat dinh.

DE& vé sinh kinh may quét

ACANH BAO! Trudc khi vé sinh may in, tat may in bang cach nhdn ¢Iy (nut Power (Ngudn dién)) va
rat day ngudn khoi 6 cam dién.

1.  Nh&c nap may quét.
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2. Vé sinh kinh may quét va I6p bdi trén ndp bang cach st dung mét miéng vai mém, khéng co xo
vai da duoc xit chat rira kinh nhe.

/\THAN TRONG: Chi sir dung chét rira kinh d& vé sinh kinh may quét. Tranh cac chét rira kinh
c6 chira chat mai mon, acetone, benzen, va carbon tetrachloride, tat ca cac chat nay déu cé thé
lam héng kinh may quét. Tranh dung cén isopropyl bdi vi cdn nay coé thé dé lai vét trén kinh may
quét.

THAN TRONG: Khéng xit chét rira kinh truc tiép 1én kinh may quét. Néu st dung qué nhiéu
chét rtra kinh, chéat rira kinh cé thé ro ri dudi kinh may quét va lam héng may quét.

3. DPodng ndp may quét, va bat may in.

Vé sinh bén ngoai

AC/:\NH BAO! Trudc khi vé& sinh may in, tat may in di bang cach nh&n nut ngudn ¢!y (nut Power
(Ngudn dién)) va rat phich cdm day ngudn khéi 6 cam dién.

St dung mot miéng vai mém, d&m, khong co6 xad vai dé€ lau sach bui, vét 6 va vét ban khoi vd may.
Tranh chat 1dng roi vao bén trong may in, cling nhu bang diéu khién may in.

Vé sinh khay nap tai liéu

Né&u khay nap tai liéu I8y nhiéu trang hodc néu né khong lay gidy thudng, ban co thé vé sinh truc lan
va dém tach gidy.

DE vé sinh truc 1an hodc dém tach giay

AC/:\NH BAQ! Trudc khi vé& sinh may in, tat may in bang cach nhdn ¢y (nut Power (Ngudn dién)) va
rat day ngudn khoi 6 cadm dién.

1. L&y tat ca cac ban goc khai khay nap tai liéu.
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2. Nh&c ndp khay nap tai liéu.

L ]

Viéc nay tao diéu kién dé dang tiép can truc lan (1) va dém tach giay (2).

©e

1 Truc lan.

2 Dém tach gidy.

3. Nhe nhang lam w6t mot miéng vai sach khong xa bang nudc cat, sau dé vat kiét miéng vai.

4.  SU dung miéng vai &m dé& lau sach bat ky can khdi truc lan hodc dém tach gidy.

Bf GHI CHU: Né&u can khéng ra khi sir dung nudc cat, thir st dung con isopropyl (cha xat).

5. Dong nap cla khay nap tai liéu.
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B& phéan hé trg cia HP

Dé& c6 cac ban cap nhat sén phdm va thong tin hd trd méi nhat, truy cap www.support.hp.com. Bd
phéan ho trg tru'c tuyén HP cung cép nhiéu tuy chon dé& gitip may in cta ban:

¥

Trinh diéu khién & tai vé: Tai vé cac trinh diéu khién phan mém va cac ban cap nhat, ciing nhu huéng
dan st dung san pham va cac tai liéu trong hop di kém véi may in clia ban.

.

Céc dién dan hd trg HP: Truy cap Dién dan Hé tro HP dé biét cac cau tra I8i cho cac cau héi va van dé
phd bién. Ban co6 thé xem cac cau héi dudc cac khach hang HP khac dang, hodc dang nhap va dang
cac cau tra 10i va y kién cla riéng ban.

\\

Khéc phuc su ¢8: SIr dung cac cdng cu truc tuyén HP dé phat hién may in ctia ban va tim céac gii phap
dugc khuyén nghi.

B GHI CHU: Ban ciing c6 thé dung ting dung HP Smart dé kiém tra cac 18i cia may in va nhan tro
gitip khac phuc su c8. D& biét thong tin vé (ng dung nay, xem S dung (*ng dung HP Smart dé in,

scan va khac phuc su ¢cd thudc trang 13.

Lién hé véi HP

Néu ban can hé tro tr dai dién hd tro ky thuét cia HP dé giai quyét véan dé, truy cap Lién hé Trang
web HO tro. Cac tuy chon lién lac sau c6 san mién phi cho cac khach hang con trong thdi gian bao
hanh (Ho6 tro dwdc dai ly HP thuc hién cho cac khach hang da hét han bao hanh co thé mét phi):

-y

Trd chuyén truc tuyén véi mot nhan vién hé tro HP.

A

Goi mét nhan vién hé trg HP.

Khi lién hé vai bd phan hé tro clia HP, sdn sang cung cap cac théng tin sau:

e  Tén san phdm (ndm trén may in).

e Ma san phdm (nam & mét trong cla clra trwdc)

LLF2=1-X=14
Wil il M.

arenERy

e  S@ sé-ri (nam & phia sau hodc day ciia may in)
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Dang ky may in
Bang céach chi danh ra mét vai phat nhanh chong dé dang ky, ban cé thé dudc hudng dich vu nhanh

hon, hd tro hiéu qua hon, va cac canh bao hé trg sdn pham. N&u ban khéng dang ky may in clia minh
trong khi dang cai dat phan mém, ban co thé dang ky ngay tai http://www.register.hp.com.

Cac tuy chon bao hanh b6 sung

Céc ké& hoach dich vu mé& rong c6 san cho may in véi chi phi b8 sung. Truy cap
www.support.hp.com , chon qudc gia/khu vic va ngén ngi® clia ban, sau dé kham pha cac tuy chon
b&o hanh mé rong c6 san cho may in cla ban.
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A Théng tin ky thuat

Muc nay cung cap thong tin quy dinh va méi trudng danh cho may in cling nhu cac thong bao cua HP
Company. Théng tin trong van ban nay co thé thay d&i ma khong can bao trudc.

Truy cap www.support.hp.com dé& dudc hudng dan st dung, hd tro xi¥ ly su c6 va hd tro san pham.

e D&tim thong tin vé méi trudng va quy dinh (bao gém Théng béo Quy dinh cda Lién minh Chau
Au, cac tuyén b6 EMC Bac My, Khong day va Vien thong va cac tuyén bé tuan thi), xem muc
“Théng tin Ky thuat” cia Huéng dan Sir dung.

e  DE&xUrly cac van dé thudng gap clia may in, xem muc “X& Iy su ¢8” clia Huéng dan St dung.

Phan nay chira cac chi dé sau:

e Thoéng sb ky thuat

e Thoéng bao quy dinh

e Chuong trinh quan Iy san phdm mai trudng
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Thong so ky thuat

DE& biét thém thong tin, truy cap www.support.hp.com .

Cac yéu cau hé théng

e D& biét thém thong tin vé cac ban phat hanh va hé trg hé diéu hanh trong tuang lai, truy cap
www.support.hp.com .

Théng s& ky thuat vé mdi trudng
e  Pham vi nhiét dd van hanh khuyén cao: 15°C dén 30°C (59°F dén 86°F)
e  Khodang nhiét 36 van hanh: 5°C dén 40°C (41°F dén 104°F)
e  Khoang D6 dm Van hanh Dé xuat: Do am dé xuat khong ngung tu tlr 20% dén 80%;
e  Khoang D6 dm Van hanh: D6 dm dé xuét khong ngung tu tir 15% dén 80%;
e  Pham vi nhiét d6 (lwu trir) khdng van hanh: -40°C dén 60°C (-40°F dén 140°F)
e  Khico trudng dién tir cao, ban in ra tir may in cé thé hoi méo

e  HP khuyén céo viéc st dung cap USB c6 dd dai dai nhé hon hodc bang 3 m dé& giam thiéu nhiéu
duoc phun vao do trwdng dién tr cao tiém an

Dung luwgng khay nap gidy vao
e  Ta gidy thuwang (75 g/m2 [20Ib]): Lén tGi 100 to
e  Phong bi: Lén tGi 10 to
e  Thé chi muc: Lén t6i 30 to
e Td gidy anh: Lén téi 30 to
Dung lugng khay gidy ra
e T4 gidy thudng (75 g/m2 [20Ib]): Lén tdi 30 to
e Phong bi: Lén tGi 10 to
e  Thé chi muc: Lén t6i 30 t&
e  TO gidy anh: Lén tdi 30 to
Loai va khé gidy

e  DEé biét danh sach hoan chinh cac gidy in dudc hd trg, xem phan mém may in hodc Embedded
Web Server (EWS). D& md EWS, xem M& Embedded Web Server thudc trang 131.

Trong lugng gidy
e  Gidy thuwong: 60 dén 90 g/m? (16 dén 24 Ib)
e  Phong bi: 75 dén 90 g/m? (20 dén 24 Ib)
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e  Thé: Lén tGi 200 g/m? (110-Ib chi sd t6i da)
e  Gidy anh: Lén t6i 300 g/m? (80 Ib)
Thong sd ky thuét in
e Van toc in khac nhau phu thudc vao dd phirc tap cla tai liéu.
e  Phuang thirc: may in phun nhiét tha theo yéu cau
e  Ngbn nglr: PCL3 GUI
Thong sd ky thuét ban sao chup
e DO phan giai: 1én tdi 600 dpi
e XU ly anh ky thuat s6
e  Van t6c sao chup khac nhau phu thudc vao dé phirc tap cua tai liéu va model
Théng sd ky thuét chup quét
e DO phan giai: Ién t&i 1200 x 1200 ppi quang
DE biét thém thong tin vé dd phan giai ppi, xem phan mém may chup quét.
e  Mau: Mau 24-bit, thang xam 8-bit (256 cap do xam)
e  Kich c& chup quét t6i da tir kinh: 21,6 x 29,7 cm
Do phan gidi in

e D& biét cac dd phan giai in dudc hd trg, truy cap www.support.hp.com.

Théng tin am thanh

e N&u ban cé truy cap Internet, ban c6 thé truy cap thdng tin &m thanh tir HP website (trang web
clia HP).
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Théng bao quy dinh

May in dap ¢ng cac yéu cau san phdm clia cac cd quan quan ly trong quéc gia/khu vuc cta ban.

Phan nay chira cac chi dé sau:

S8 model luét dinh

Hudng dan vé day ngudn

Ban tuyén bd vé noi ldm viéc hién thi truc quan cho Dlc

Tuyén bd phat tiéng 6n déi véi Buc

Théng bao vé Quy dinh cla Lién minh chau Au

Tuyén bd tudn thu

Tuyén b6 quy dinh vé khdéng day va cé day

S6 model luat dinh

Nham muc dich nhan dang theo quy dinh, san phdm cta ban dudc chi dinh mot S6 Model Quy dinh.

S6 model quy dinh nay khéng nén bi nham I&n véi cac tén tiép thi hodc cac s& san pham.

Huwéng dan vé day ngudn

Dam bao rang ngudn dién clia ban di cho dinh mirc dién ap clia san phdm. Dinh mirc dién ap cd trén

san phdm. San phadm st dung dién ap 100-240 Vac hoac 200-240 Vac va 50/60 Hz.

ATH/?\N TRONG: DE ngéan nglra hu hai cho san pham, chi st dung day ngudn dudc cung cip kém
san pham.

Ban tuyén bd vé nai Iam viéc hién thi truc quan cho Birc

GS-Erklarung (Deutschland)

Das Gerét ist nicht fir die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz

vorgesehen. Um stérende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses Produkt
nicht im unmittelbaren Gesichtsfeld platziert werden.

Tuyén bo phat ti€éng on doi véi Birc

Gerauschemission

LpA < 70 dB am Arbeitsplatz im Normalbetrieb nach DIN 45635 T. 19

Théng bao vé Quy dinh cla Lién minh chau Au

C€
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Cac san pham mang nhan hiéu CE tuan tha Chi thi cia EU 4p dung va cac Tiéu chudn Chau Au Hai
hoa lién quan. Ban c6 thé& tim thdy Ban tuyén bd Tuan tha day da trong trang web dudi day:

www.hp.eu/certificates (Tim ki€ém theo tén model san phdm hoéc S6 Hiéu Quy dinh cla san phdm

(RMN), co thé tim thdy nhitng thong tin nay trén nhan quy dinh.)

Dau méi lién hé dé tim hiéu vé cac van dé quy dinh 1a HP Deutschland GmbH, HQ-TRE, 71025,

Boeblingen, Burc.

San pham c6 chirc nang khéng day

EMF

San pham nay tuan th theo nhiing huéng dan quéc t& (ICNIRP) vé viéc phoi nhiém véi birc xa
tan s6 vo tuyén.

Néu tich hgp mét thiét bi truyén va phat vo tuyén & ché do sir dung binh thudng, khoang cach
cach nhau 20 cm dam bdo rédng muic d6 phoi nhiém vdi tan s6 vé tuyén tuan tha nhitng yéu cau

EU.

Tinh n&ng khéng day tai Chau Au

Danh cho cac san pham cd vo tuyén 802.11 b/g/n hoac Bluetooth:

—  San phdm nay hoat dong trén tan sé vé tuyén tir 2400 MHz dén 2483,5 MHz, véi cong suét
truyén tai 20 dBm (100 mW) tr& xudng.

Danh cho cac san pham cé vo vuyén 802.11 a/b/g/n:

—  San phdm nay hoat dong trén tan s6 vo tuyén tir 2400 MHz dén 2483,5 MHz, va tir 5170
MHz dén 5710 MHz, vdi cong suét truyén tai 20 dBm (100 mW) trd xudng.
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Tuyén bo tuéan thu

CHU Y: LAN khéng day IEEE 802.11x véi dai tan 5,15-5,35 GHz gidi han
chi s dung trong nha cho tat ca cac nudc duoc thé hién trong ma tran.
S dung tng dung WLAN ngoai trdi nay c6 thé gap van dé vé giao thoa
vdi cac dich vu vo tuyén hién tai.

Tuyén bd vé tinh phl hgp cé tai dia chi www.hp.eu/certificates.

Tuyén b6 quy dinh vé khdong day va cé day
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Théng bao dén ngudi dung & Brazil

Thoéng bao t6i ngudi dung tai Pai Loan

Thoéng bao téi ngudi dung tai Mexico

Thoéng bao téi ngudi dung tai Ukraina
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° Théng bao t6i ngudi dung tai Pai Loan (5 GHz)

e Thdéng bao téi ngudi dung tai Serbia (5 GHz)

° Thoéng bao t6i ngudi dung tai Thai Lan (5 GHz)

Thong bao dén ngudi dung & Brazil

Este equipamento ndo tem direito a protecao contra interferéncia prejudicial e ndo pode causar
interferéncia em sistemas devidamente autorizados.

Thoéng bao téi ngudi dung tai Bai Loan
RIREREH M BEEE Y

F+=

RAXRDIAR BN RGIEEH , R, 07, GRICAENTFEABEER, A=
HBE R R IR

B+ IfK

B RGEEUCEATESHERNZERTRSLERS  ERAFTERRE , BYAEA , K
EE|TERSGERE-ER,

BIREEER , BRESLIAEEXRCERERE, RHRFAERATISLEFRIE. BER
BZAENESEEMRR TE,

Thoéng bao téi ngudi dung tai Mexico

La operacion de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible que este
equipo o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar
cualquier interferencia, incluyendo la que pueda causar su operacion no deseada.

Para saber el modelo de la tarjeta inalambrica utilizada, revise la etiqueta regulatoria de la impresora.
Thoéng bao téi ngudi dung tai Ukraina

MNoBigomneHHs AnNAa kopucTyBauiB B YKpaiHi

TexHororis, Lo BUKOPUCTOBYETLCS PapioyacToTHi Aiana3oHu MakcumanbHa NoTY>XXHICTb nepeaaBaHHs
WLAN Wi-Fi 802.11x (2,4 I'Tu) 2400-2483,5 MI'y, <100 mBT (20 abwm) EIBIM

Bluetooth 3 HU3bKMM eHeprocnoXxmBaHHAM 2400-2483,5 MI'y, < 100 mBT (20 gbm) EIBIN

(2,4 TTw)

Bluetooth (2,4 'Tw) 2400-2483,5 MI'y, <100 mBT (20 abm) EIBM

WLAN Wi-Fi 802.11x (5 'Tw) 5150-5350 MI'y <100 mBT (20 obwm) EIBIM

5470-5835 MI'y

9993

[ GHI CHU: BignoBigHi 4acToTHi AianasoHn Ta MakcUMarbHa NOTYXHICTb nepeaaBaHHs
3aCTOCOBYOTbLCS, NULLIE SIKLLO B NPUCTPOI BUKOPUCTOBYETLCS 3a3Ha4YeHa TEXHOMONIS NiAKIIOYEHHS.
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Théng bao téi ngudi dung tai Pai Loan (5 GHz)
£ 5.25-5.35 HABANIREZEBRETEARR , RREACEH. EEEXEMETERRZRE,

Théng bao téi ngudi dung tai Serbia (5 GHz)

Upotreba ovog uredjaja je ogranicna na zatvorene prostore u slucajevima koriscenja na
frekvencijama od 5150-5350 MHz.

Théng bao téi ngudi dung tai Thai Lan (56 GHz)

iwaavingauuaniiiszaunisudaduiiman ihdanadavnunnsgiuaiulaandosaguninaas
WUrIININNI5lEAZavINgANUIANTIALLIENS5UNTSANIT INSANUIANLINEIALSTAAfTUA

This radio communication equipment has the electromagnetic field strength in compliance with the
Safety Standard for the Use of Radio Communication Equipment on Human Health announced by the
National Telecommunications Commission.
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Chuong trinh quan ly sdn phdm mai trudng

HP cam két cung cép cac san phdm co chat lugng theo quy trinh than thién véi moi trwong. Thiét ké
nham tai ché& da duagc két hop vao san phdm nay. S6 nguyén vat liéu da dudc gitr & murc t6i thiéu
trong khi dam bao ding chirc nang va do tin cdy. Cac nguyén vat liéu khac nhau da dudc thiét k& dé
dé tach. Cac chét va cac két ndi khac dé xac dinh vi tri, tiép can, va thao st dung cac céng cu phé
bién. Cac bd phan uu tién cao da dudc thiét k& nham tiép can nhanh chong dé thao g& va sira chiva
hidu qua.

DE biét thém théng tin, truy cap trang web Cam k&t d6i vai Méi trudng ctia HP tai:

www8.hp.com/us/en/hp-information/global-citizenship/index.html.

L&i khuyén vé Sinh thai

Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

Giay
Nhua

Bang chi dan an toan

Chuang trinh tai ché

Chuong trinh tai ché& céc vat tv cia may in phun HP

Tiéu thu dién

Céch thai bd rac thai thiét bi danh cho ngudi dung

Thai bd chat thai tai Brazil

Céc hoa chat

Bang cac Chat/Thanh phan Dac hai va Nguy hiém va Ham Iuong cltia chidng (Trung Quéc)

Tuyén bd vé Ghi nhan Tinh trang Hién dién cac Chét bi Han ché& (Dai Loan)

Han ché& chat nguy hiém (An D)

Quy dinh vé Kiém soat Rac thai Thiét bi Dién va Dién t& (ThG Nhi Ky)

EPEAT

Théng tin cho ngudi dung Nhan sinh thai SEPA (Trung Qudc)

Nhan Nang luvong tai Trung Quéc danh cho May in, May fax, va May photocopy

Thai bd pin tai Dai Loan

Chi thi vé Pin ctia EU

Théng béo vé pin danh cho Brazil

Thoéng bao vé Nguyén liéu thudc sung tai California
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LGi khuyén vé Sinh thai
HP cam két gitp khach hang giam tac déng déi vai moi trudng. Vui long truy cép trang web HP Eco
Solutions dé biét thém thong tin vé cac sang ki€n moi trudng cua HP.

www.hp.com/sustainableimpact

Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

D& c6 di liéu vé ngudn dién clia san phdm, bao gom murc tiéu thu dién clia séan phdm & ché do cho
khi dugc nSi mang néu tat ca cac céng mang cé day dudc két ndi va tat ca cac cng mang khong day
duoc kich hoat, vui Iong tham khao phan P15 ‘Théng tin B& sung’ ctia Ban tuyén bé ECO CONG
NGHE THONG TIN tai www.hp.com/hpinfo/globalcitizenship/environment/productdatalitecodesktop-

pc.html.
Giay

San phdam nay phu hap dé st dung gidy tai ché theo tiéu chuan DIN 19309 va EN 12281:2002.
Nhua

Cac bd phan nhua trén 25 gam dugdc danh ddu theo cac tiéu chudn qudc té€ dé tang cudng kha nang
xac dinh céac loai nhwa cho muc dich tai ché vao cudi vong ddi san pham.

Béng chi dan an toan

Bang Chi dan An toan, théng tin v& maéi trudng va an toan san phdm cé san tai www.hp.com/go/
ecodata ho&c duwagc cung cép theo yéu cau.

Chuong trinh tai ché
HP cung cép ngay cang nhiéu chuong trinh d&i trd san pham va tai ché tai nhiéu qudc gia/khu vuc,
va cac déi tac cd mot so trung tam tai ché dién tir I6n nhat trén toan thé gidi. HP bao ton cac nguén
tai nguyén bang cach ban lai mot s6 san phdm phé bién nhat. D& biét thém thong tin vé tai ché cac
san pham HP, vui long truy cap:

www.hp.com/recycle

Chuong trinh tai ché cac vat tu cia may in phun HP
HP cam két bdo vé moi trudng. Chuong trinh Tai ché cac Vat tu cia May in phun HP co san & nhiéu
quéc gia/khu vuc, va cho phép ban tai ché cac hdop muc in da qua s dung mién phi. D& biét thém
thong tin, vui long truy cap trang web sau:

www.hp.com/recycle

Tiéu thu dién
Thiét bi tao anh va in mang 16-g6 ENERGY STAR® cua HP duoc chirng nhan béi Co quan Bao vé

M@éi trudng Hoa Ky. Nhan hiéu dudi day sé xuét hién trén nhirng sédn phdm tao anh dugc chirng nhan
ENERGY STAR:
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Théng tin bG sung ctia model san phdm tao anh dudc chirng nhan ENERGY STAR dudc liét ké tai:
www.hp.com/go/energystar

Cach thai bo rac thai thiét bi danh cho ngudi dung

it

Thai bd chat thai tai Brazil

Nao descarte o produto eletronico
em lixo comum

CAac hba chéat

Biéu twong nay cé nghia réng khéng thai bd san phdm cla ban cung vdi rac thai sinh
hoat khac. Thay vao d6, ban phai bdo vé stic khde clia con ngudi va méi trudng bang
cach chuyén rac thai thiét bi ctia ban dén diém thu gom dudc chi dinh dé tai ché rac
thai thiét bi dién va dién t&. D& biét thém théng tin, vui long lién hé dich vu thai bo rac
thai sinh hoat clia ban, hoac truy cap http://www.hp.com/recycle.

Este produto eletrénico e seus componentes ndo devem ser descartados no lixo
comum, pois embora estejam em conformidade com padrdes mundiais de restricao a
substancias nocivas, podem conter, ainda que em quantidades minimas, substancias
impactantes ao meio ambiente. Ao final da vida util deste produto, o usuario devera
entrega-lo a HP. A n&o observancia dessa orientacao sujeitara o infrator as sangdes
previstas em lei.

Apos o uso, as pilhas e/ou baterias dos produtos HP deverao ser entregues ao
estabelecimento comercial ou rede de assisténcia técnica autorizada pela HP.

Para maiores informagdes, inclusive sobre os pontos de recebimento, acesse:

www.hp.com.br/reciclar

HP cam két cung cép cho cac khach hang thong tin vé hoa chét trong san phdm ctia ching t6i theo
céc yéu cau hgp phap nhv REACH (Quy dinh cda Lién minh Chdu Au (EC) s6 No 1907/2006 cda HYi
déng va Nghi vién Chdu Au). Bao céo théng tin vé hoa chat cho san phdm nay co tai:

www.hp.com/go/reach.

Bang cac Chat/Thanh phan Déc hai va Nguy hiém va Ham lwgng cuia chiing

(Trung Qudc)

FRYAESURIATENEHRER

RETE (SBGT-REEYRBHEREENE) c_S_r_) SDoC
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(Pb) (Hg) (Cd) (Cr(vI)) (PBB) (PBDE)
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I il e B AR X o o o o o
RS X o o o o o
ERER X o o o o o
REITONER o o o o o o
KA X o o o o o
=k X o o o o o
&R X o o o o o
& 5tk X @ o o o o
BB RET RS o o o o ) o
S EBeaiR X o o o o o

ARBKYE SIT 11364 A ER o

0 RFZAEETWREZBAAMELIRMBFNESEHE GB/T 26572 AENREERLT.
X: REZAEYRELEZBHNE R BRHSEEN GB/T 26572 AEMWREBER,
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Tuyén bé vé Ghi nhan Tinh trang Hién dién cac Chat bi Han ché (Dai Loan)
Al RAYESFERRREHE

Taiwan Declaration of the Presence Condition of the Restricted Substances Marking

RAWER (LB
Hrx Restricted substances and its chemical symbols
Unit sn x -] Ay ki SRBE ZR=ER
(Pb) (Hg) (Cd) (Cr®) (PBB) (PBDE)

S|

— o) o o) o) o
Print engine
AR E

¢) o) ¢ ¢} o ¢}
External casing and trays
WRGLER

— ¢} 0 0 ¢} ¢}
Power supply
'R

o ¢ ¢ ¢ e} ¢
Cables
EN ol 1B 3% 4%

— o) o o) o) o
Print printed circuit board
EEER

— o) ¢ ¢} o) ¢}
Control panel
BAKE

o ¢} ¢ 0 ¢} ¢}
Cartridge
WAL

— ¢ ¢ ¢ e} ¢
Scanner assembly

BE1. BHO0IwW%” R VEBH 001wt % RERAYEZEILEERHBEILEEEEM,

Note 1: “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted substance
exceeds the reference percentage value of presence condition.

#E 2 0" REXERANECEILEERBHASHLEEEEE,

Note 2: “O” indicates that the percentage content of the restricted substance does not exceed the percentage of reference
value of presence.

5% 3. "—" RIERARAMERIKRER,

Note 3: “—" indicates that the restricted substance corresponds to the exemption.

EFEFZNERNSHERAEERFM , Fai3E www.support.hp.com. ZFIESFRNER , ABKE &
H LRI TEEST.

To access the latest user guides or manuals for your product, go to www.support.hp.com. Select Find
your product, and then follow the onscreen instructions.
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Han ché& chat nguy hiém (An Dd)

This product, as well as its related consumables and spares, complies with the reduction in
hazardous substances provisions of the "India E-waste Rule 2016." It does not contain lead, mercury,
hexavalent chromium, polybrominated biphenyls or polybrominated diphenyl ethers in concentrations
exceeding 0.1 weight % and 0.01 weight % for cadmium, except where allowed pursuant to the
exemptions set in Schedule 2 of the Rule.

Quy dinh vé Kiém soat Rac thai Thiét bi Bién va Dién t& (Thd Nhi Ky)
Turkiye Cumhuriyeti: AEEE Yonetmeligine uygundur

EPEAT

Most HP products are designed to meet EPEAT. EPEAT is a comprehensive environmental rating
that helps identify greener electronics equipment. For more information on EPEAT go to
www.epeat.net. For information on HP's EPEAT registered products go to www.hp.com/hpinfo/
globalcitizenship/environment/pdf/epeat printers.pdf.

Thoéng tin cho ngudi dung Nhan sinh thai SEPA (Trung Qudc)
B RS FR IR INAE 7= A P 5 BA
B KT 63.0dBA) WARNREFAERETHRER , BHEIMMHREXEER.
WEKNEEAERTRBTNAREXH , FRREENRFNERRNER,
WEBERIART RLTEEMERS , BRTHRRXAKRE , AL BIREEHIT
EAERBESR , UBDRRFER.

Nhan Nang Iugng tai Trung Quéc danh cho May in, May fax, va May photocopy
AL, TEHLAE EYRER MR AR IR AN

AE SN, ITENHLAfZ EALRER M RARIAK AN |, ZIT Y ERPEEMIRR. #RiR EERIVEE
BERMNBEEXNEREENN, TEONMNEENRYREERERER ¥ (“GB 215217 ) KHE
Mit&E,

1. BERER

FRENERD 3R, Hb 1 REREZS, RRXREERE~MIEBENTENEREBRIRERE. B
MERNBRFERDEKFURMEZONAESHMMAF NN RE F 2 FRITE,

2. BERER

=T ENHL
- BREEAE

PERRIRAS Y BEFE R AR GB 21521 AR EREEMITE, ZBEURE (W) £X.
- HNn=

FIRESRF mEED BN ER LD REERES, RS TULELERKE , BERE
TAEURMRES TR, T RERZ ™0, FHIURSBEAI T XARES , B
W ATREAR X T AR RS E R RS. ZBBEUESR (W) RRo
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Hl ) BEtE. EZBIEL D HR R,
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MEEOFNANFSHMNENDREF2 M. ZHREFEURSE (W) X
RRELERNERERESREARARENESHARE  UXHFESEXCKRENITHNYMEED
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SRR EERNBEERTE.
ETHIENEZEE , BSE R GB 21521 R,

Thai bd pin tai Bai Loan

2 it 5 (=
Chi thij vé Pin clia EU

-

San phdm nay chira pin dugc st dung dé€ duy tri tinh toan ven di liéu ctia dong ho do thdi gian thuc
hod&c thiét 1ap san pham va dudc thiét k& dé kéo dai tudi tho clia séan pham. B4t ky ¢6 gang bao
dudng hoac thay thé pin nay can dugc ky thuat vién bao dudng co trinh doé thuc hién.

Thong bao vé pin danh cho Brazil
A bateria deste equipamento nao foi projetada para ser removida pelo cliente.

Thong bao vé Nguyén liéu thubc sling tai California

Perchlorate material - special handling may apply. See: www.dtsc.ca.gov/hazardouswaste/
perchlorate

This product's real-time clock battery or coin cell battery may contain perchlorate and may require
special handling when recycled or disposed of in California.
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A thiét 1ap PBX 85
ADSL, thiét 1ap fax vdi dudng ISDN 85
cac hé thdng dién thoai song thiét lap ki€u chudng rieng 86

song 84 thiét 1ap dudng dung chung
87
A thiét 1ap modem 89
am lugng thiét lap modem dung chung
am thanh fax 74 véi dudng thoai 92
thiét 1ap may tra 10i dién thoai
B 95
béang diéu khién thiét lap modem va may tra 16i

tinhnang 5 dién thoai 97
nat 5 thiét lap modem va thu thoai
déen 5 100

bi€u twgng trang thai 6 cac tly chon quay s0 lai, thiét

bang diéu khi€n may in lap 73

guifax 57 céac van dé vé nap gidy, khac phuc
bao céo swcd 144

fax 77 cac yéu cau hé théng 180
bao cao I6i, fax 78 cai dat

bdo hanh 178 chuéng rung dac biét 71

bao tri c&u truc chudng tra 16i dién thoai
vé sinh 175 cac hé thdng dién thoai song
biéu tuong trang thai 6 song 86
bd nhdé
gui fax, tor 59 CH
b6 nhé chay tht, fax
in lai fax 63 diéu kién duong day fax 164
luu fax 63 am quay s6, that bai 163
gidc cam trén tudng cla dién
C thoai 161
cac bao cao két noi cdng, that bai 161
fax thir thét bai 160 phan cuing, that bai 161
I0i, fax 78 that bai 160

xac nhan, fax 77
cac bao cao xac nhan, fax 77
cac hé théng dién thoai song song
thiét 1ap duong day rieng 83
thiét 1ap DSL 84

thl* nghiém loai day dién thoai
trén may fax that bai 163
ché& do stra 16i 60
ché do faxrac 65

VIWW

chudng rung dac biét
thay doi 71
chuéng rung tra 16i 71
chuyén tiép fax 64
chup quét
thong s6 ky thuat chup quét
181
t Webscan 54

D
danh ba dién thoai
gtii fax 57
x0a cac s lién hé 68
danh ba dién thoai
thay dGi s6 lién hé 67
thiét 1ap nhom sé lién hé 68
thay ddi nhom sé lién hé 68
DSL, thiét lap fax vai
cac hé théng dién thoai song
song 84

b
dén, bang diéu khién 5
dién thoai, fax tw

gui, 58
gui 58
nhan 62

dudng day dién thoai, mau chuéng
rung tra I6i 71
dudng ISDN, thiét lap vdi fax
cac hé théng dién thoai song
song 85

E

embedded web server
Webscan 54

Embedded Web Server
dang mé@ 131

ECM. Xem ché& d6 stia |6i
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F
fax

duang ISDN, thiét 1ap (cac hé
théng dién thoai song song)
85

amluong 74

céac bao céo 16i fax 78

cac bao cao xac nhadn 77

cac tuy chon quay so lai 73

chédn cacsé 65

chay thir that bai 160

ch& do stra 16i 60

ch& do tra 1oi 71

chudng rung déc biét, thay doi
m&u chudng rung 71

chudéng rung tra 16i 71

chuyén tiép 64

fax dy phong 63

gui 57

gWi, khac phuc su cd 165, 168

hé théng PBX, thiét 1ap (cac hé
théng dién thoai song song)
85

in chi tiét giao dich gan day
nhat 79

inlai 63

khac phuc su c8 160

kiém tra thiét 1ap 102

loai quay s6, thiét 1ap 72

may tra 10i dién thoai, thiét 1ap
(cac hé thong dién thoai song
song) 95

may tra I6i dién thoai va
modem, dung chung véi (cac
hé thdng dién thoai song
song) 97

modem, dung chung vdi (cac
hé thong dién thoai song
song) 89

modem va dudng thoai, dung
chung vdi (cac hé théng dién
thoai song song) 92

modem va may tra 10i dién
thoai, dung chung vdéi (cac hé
thong dién thoai song song)
97

modem va thu thoai, dung
chung vdi (cac hé théng dién
thoai song song) 100

nhén 62
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nhan, khac phuc s cé 165,
167

nhan tha cong 62

nhatky, in 78

nhat ky, xéa 79

quay s6 t man hinh 58, 60

thiét lap, thay déi 70

thiét 1ap duong riéng (cac hé
thong dién thoai song song)
83

thiét 1ap dudng dién thoai ding
chung (cac hé théng dién
thoai song song) 87

thiét 1ap kiu chuong riéng (cac
hé théng dién thoai song
song) 86

thu gon 64

thu thoai, thiét 18p (cac hé
théng dién thoai song song)
88

th(r nghiém diéu kién duang
day, that bai 164

th&r nghiém am quay s6, that
bai 163

thlr nghiém gidc cadm trén
tuong, that bai 161

th(r nghiém két noi day dién
thoai, that bai 161

th* nghiém loai day dién thoai,
thatbai 163

tieudé 70

tocdo 73

tra 10i tw dong 71

DSL, thiét 1ap (cac hé théng
dién thoai song song) 84

Giao thurc Internet, qua 76

fax du phong 63
fax thi cong

glri 58
nhan 62
G
gtri fax

fax coban 57
khac phuc su c6 165, 168
quay so tir man hinh 58, 60
twr dién thoai 58

gl fax dén nhiéu ngudi nhan
gli 60

Giao thurc Internet
fax, bang cach sir dung 76

Gl
gidc cam trén tuwdng cua dién
thoai, fax 161
gidy
cac trang bi léch 145
khac phuc su ¢ nap gidy 144
HP, datmua 10
gidy
khac phuc 16i ket 139

H
hé diéu hanh dugc hd trg 180
hé thong PBX, thiét 1ap vdi fax
cac hé thong dién thoai song
song 85
hd trg khach hang
bdo hanh 178

bdo céo fax 77
cac ban fax 63
chi tiét fax gan day nhat 79
khac phuc su c8 171
nhat ky fax 78
thong s6 ky thuat 181
in lai
fax tr b6 nhg 63

K
ket gidy
khac phuc 139
két ndi mang
két ndi khong day 121
kiém tra, fax
thist 1ap 102
kiéu chudng riéng
cac hé thong dién thoai song
song 86
kinh, may quét
vé sinh 174
kinh may quét
vé sinh 174

KH

khay
khac phuc 16i ket gidy 139
kh&c phuc su ¢6 nap gidy 144
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khac phuc su c6

cac trang bi léch 145

cac van dé vé nap gidy 144

chay tht* phan cing fax that
bai 161

fax 160

fax thtr 160

gidy khong duoc Idy tir mot
khay 144

gl fax 165, 168

hé théng tro gilp bang diéu
khién 137

in 171
nguodn dién 171
nhan fax 165, 167

nhiéu trang duac lay 145

th&r nghiém dudng day fax that
bai 164

tht? nghiém am quay s6 cua
may fax that bai 163

thlr nghiém giac cdm trén tudng
clia may fax, that bai 161

th&r nghiém két noi day dién
thoai trén may fax that bai
161

th&r nghiém loai day dién thoai
trén may fax that bai 163

khay nap tai liéu

van dé vé nap, khac phuc s
c6 175

vé sinh 175

L
léch, khac phuc su c8
in 145
loai quay s6, thiét 1ap 72
luwu
fax trong b6 nhé 63

M
mang
xem va in thiét dat 127
ma s6 nhan dang ngudi dang ky
70
mau chudng rung tra 6
thay déi 71
may tra 16i dién thoai
thiét 1ap vai fax (cac hé théng
dién thoai song song) 95
thiét 1ap vai fax va modem 97
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modem
dung chung véi dudng fax va
thoai (cac hé théng dién thoai
song song) 92
dung chung vai fax (cac hé
thGng dién thoai song song)
89
dung chung vdi fax va may tra
16 dién thoai (cac hé théng
dién thoai song song) 97
dung chung véi fax va thu thoai
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song) 100
modem may tinh
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théng s6 ky thuat vé moi
trudng 180
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mdi trudng 186
Man hinh fax 6

N

nap gidy kép, khac phuc su c6
145

nut, bang diéu khién 5

NG
nguodn dién
khac phuc su c6 171

NH

nhan fax
chan cacsd 65
ché do tra 16i tw dong 71
chuéng rung tra 16i 71
chuyén tiép 64
kh&c phuc su ¢8
thl cong 62

165, 167

tw déng 62
nhat ky, fax
in 78
PH
pham mém
Webscan 54

phan citng, chay thr cai dat fax
161
phan mém may in (Windows)
dangmdé 12

Q

quay s6 bang am 72

quay s6 bang xung 72
quay so tr man hinh 58, 60

S
sao chép

théng s6 ky thuat 181
s6 fax bi chan

cai dat 65
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tai ché

hép muc 187
tiéu dé, fax 70
toc do truyén 73

TH
thiét lap
duwdang fax riéng (cac hé théng
dién thoai song song) 83
duong ISDN (cac hé théng dién
thoai song song) 85
duong dién thoai dung chung
(cac hé thong dién thoai song
song) 87
am lugng, fax 74
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danh ba dién thoai 67
hé thong PBX (cac hé théng
dién thoai song song) 85
kiém tra fax 102
ki€u chudng riéng (cac hé
théng dién thoai song song)
86
may tra IGi dién thoai (cac hé
thong dién thoai song song)
95
may tra |6i dién thoai va
modem (cac hé théng dién
thoai song song) 97
modem may tinh (cac hé théng
dién thoai song song) 89
modem may tinh va dudng
thoai (cac hé théng dién thoai
song song) 92
modem may tinh va may tra oi
dién thoai (cac hé théng dién
thoai song song) 97
modem may tinh va thu thoai
(cac hé thdng dién thoai song
song) 100
thu thoai (cac hé thng dién
thoai song song) 88
thu’ thoai va modem may tinh
(cac hé thong dién thoai song
song) 100
toc do, fax 73
DSL (cac hé théng dién thoai
song song) 84
thong bao luat dinh
ma nhan dién model luat dinh
182
théng bao quy dinh 182
Cac bao cao khong day 183
thong s ky thuat
cac yéu cau hé thong 180
thong tin ky thuat
théng so ky thuat ban sao

chup 181
thong s6 ky thuéat chup quét
181

thong s6 ky thuatin - 181
théng so ky thuat vé moi
trudng 180
thu gonfax 64
thu gon fax tw dong 64
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thu thoai
thiét 1ap vdi fax (cac hé théng
dién thoai song song) 88
thiét 1ap vai fax va modem may
tinh (cac hé théng dién thoai
song song) 100
thlr nghiém dung céng, fax 161
tht* nghiém diéu kién dudng day,
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th&r nghiém am quay s6, that bai
163
th&r nghiém giac cam trén tuong,
fax 161
thr nghiém két ndi day dién thoai
vGi ding cong that bai 161
tht* nghiém loai day dung that
bai 163

TR
trang den trang
fax 56
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vé sinh
bén ngoai 175
khay nap tailiéu 175
kinh may quét 174
VolP 76

w
Webscan 54
Windows
cac yéu cau hé théng 180

X
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nhat ky fax 79
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	Gửi fax tiêu chuẩn từ máy tính
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	In Báo cáo ID Người gọi
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	Thông báo về Quy định của Liên minh châu Âu
	Sản phẩm có chức năng không dây

	Tuyên bố tuân thủ
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	Quy định của Ủy ban Liên minh Châu Âu 1275/2008
	Giấy
	Nhựa
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