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Preferences - Advanced network interface

Drefault pinter ragestration IP address wall be changed

Yo will i 10 réemove all your panbérs and add them again in the Prnters menu 1o
allew HP SrnanTracker bo work with the nes nebwork conlguration
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Creating and editing a group of printers.
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Preferences b4

Connectivity Parmissions Oplions Printers Cosls Prices

Drag and drop printers to add them o groups

Add printers
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Add printer manually X

Printer name
IP address/hostname
Fassword

Group

Create new group 4
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Add printer manually X

Printer name
HP DesignJet XL 3600MFP

IP address/hostname

ORI XX,

Password

GrG;lp

Create new group b
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Edit printer X

Name

HP PageWide XL 4000PS MF
Frinter Administrator Usernama .
admin

Password

Graceful failover

This Printer Administraior Passwoed will be used 1o validale your administrator
privileges for this printer
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Create group b

Group rame
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Preferences >

Connectivity Permissions Oplions Frinters Costs Prices

Drag and drop printers to add them 1o groups.

Add printers

"1
v RSN
Create group

HP Designlet TIT00 PostScript
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Preferences >

Conneclivity Permissions Oplions Printers Costs Prices

Drag and drop panters 1o 0d them 10 groups.

) Add printers
max L' m

Create group

HP Deasignlat TIT00 PostScript
B saen wee

i HP Designlat T1600 PostScript Printer
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Preferences

Connectivity Permissions Oplions

Drag and drop panters 1o add them 10 groups.

max
HP Designlat TIT0) PostScript
= 15831223
TYP

— HP Designlet T1600 PostScript Printer
= E—"

Printers Cosls Prices

Add printers

Create group

S o

[ oo e

B—T 1 =

i\ Delete group X

Are yoU Sufe you wantto delets this group and its configuration?
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Administrators:

Can open HP SmartTracker and access the Configuration and Reports panels
They can set permissions, costs, printers, projects and users. They can also refrieve data and create reports

Username* Password® First name Last name Email address”®
admin sanets John Doe jdoe@hp.com
Add fext, Add text Agd rext Agd fext Agd fext

BT Enter §# o
—BEEY EEEMAE  FZHBRUTANEASE :

Usemame

Password

L ENEEE RS HP SmartTracker AR LNDAEE
BAGHERE S ROEE - AE%—T BARIIEE EEREE -
R R E SN SR - /SR HEE -

LERY WSS B WERERVMITEESA RSN .

Bookkeepers:

They can refrieve data, create new and review previous repors

Username*® Password® First name Last name Email address®
book L Jane Smith jsmith@hp.com
Add fext Aod fext Ao text Add fext Add text

BTN Enter i ©
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useri@hp.com;user2@hp.com;user3@hp.com
POF [ Excel
Include company logo @
All users W
All users
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@ HP SmartTracker

Connecting to server and printer

UNERENRBEE L EI1ENB HP SmartTracker Z3KERFE @+ B HIRIRERE + XRE /NREEFHRERIR
o flun  NRENRMBEHECRE T ERFAEIWARE - ERFEPPT  REBHFERERELURT
:

- | 5 X

@ HP SmartTracker

Please enter credentials to allow the identification

Usermame smith -

Password sesese

Project Project146 v

Password sssnse

Department Engineering v

Password [ eed

Billable

—BEEBMABKNMEEN (EHEEM B 07 AWRAEE) - L8R T oK &l - DI
BRI TIFEEENRE - Bt e DUEE BUB R L EMRHRBOESVEN TIERAE
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FEAZERT  BERERE T ANENEESMERN - FAILERERSRIIENBIE R E N8 AR
REESNNEIE B NAESEEBRZISR - RERINREEERENRENE - BERERE
TRERE - FFEEA LEXBANER ©

72— T OK I8/ - XM B RERSFRUNRBSTEN  FEEREARBNNEMIRERE S
BT NRBIAY - TEEREXE0ER 28 CABENIANE -
BRE A=A

INREBE e BRBREBREEZXRNMEEN - BEMRHGRENT G ZBIf#ETZTE HP SmartTracker 17
ARes LRVEARERE @ WEBER SRR - BNAUARRE #8:R

= v x
@ HP SmartTracker
Authentication error: invalid credentials
Please enter credentials to allow the identification
Username smith b
Password ssenee
Project Project146 o
Password sesene
Department Engineering v
Password see
/] Billable

AEBLEBERT - AT UERBARE - —T OK NERRFRER - 50— T BUBIBUESIED T{F -

QSR A& Y BE A BAEN SR BE HP SmartTracker Al iR < BIHVEA TET - RIS EE T ARSI EAER
i MEEAERWEEE TPl AMEAREBEAEIINNERES ER2EREAAEE EEEEERX
ENRMERN RMABERERIUN - 7 8%E - BB - 72 HP SmartTracker @ ARZR IS LARAD - EDRHERS
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@ HP SmartTracker

Cannot verify credentials. Server not reachable.

@ server not available

Continue printing will not store credentials.

WREE-T HERE TFESEEIN MEEREEREY ZIFREREERE/ER/EH
(BB

WEENRMAIBIZEHIEARSIED » IR REN

BT BESNEENRIZRUBIIZERIEARSUED ~ fRiEsiEN - (s ZB IR HP SmartTracker fRIARAS L REDRMER
EREARENBIBERE

SECRIAETENZRBINENER (¢ USBSUEN - W ITIRTHIFIENTAR « iR ED) - BRRERER
BERKR ; TELRR T IREAEFEREEETEERERE - DEEREFERRS LR

=K.
At A .

Credentials required

Please enter credentials to allow the identification

Username smith >
Password = eseses X
Project Project146 b
Password = |essses X

Cancel 0] 4
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Licensing
Database management

Log out

SmartTracker A3 it 2 RN BRINR AR R AR @ B EREEE EE (EEAREEEAR) K
HAEA e

BiID/BIRERE
20 B RERERE BE - EREET FIEE

Database management X

Backup and restore Cleanup

Database backup

Backup path

C:\WUsers'medinjul\Deskiop -

Last backup performed on: Wednesday, September 18, 2020 5:00 PM

Enable scheduled backup

Schedule backup Recurrency

7712020 n 18:00h v None v @

Schedule starts on: Tuesday, July 7, 2020 6:00 PM

Email notification

Restore backup

ENEHDHERNERSR  [ENRRTZE  FOREBEOHHER ERFZETRE  AEH
BREEABTEHDET - ARSRZEHEHME + M E SmartTracker EREZEIBEPAFEAEA ©
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Schedule backup @
Start on o Rarpisat
S L% 12:30 AM L Weekly L

% up Wil repearl every week starting

g in Tuesday, May 30, 2019

Send Email notificaion 1o adminisirator when backup is pedtormed

7/

Wi
i

HERERANNBNRERENE  FENENETEEE - BEMDEREH TR — TUMEREL
Mo EEHRERRE  HECERNERKMBNGED (BENRMDBIESRR .bk) -

REERE
FERNENSAEIENNER  ZRIASXEASMRNEEFEE - RREIES T SBBEZHE
KABBRRLEER @ BREERE X  BFAEES -

EBrZEBREETHN—EEE BN EIEEREAEBERRE  LERGEITBRERINERE  F
ZREARDFT

Users | 20 Projects | 4

Active Removed

~+ Add new item

[J] USERNAME* v PASSWORD
[] Barbara Smith
Disable
[J Charles Johnson
[J David Williams Remove
O

Elizabeth Brown

[] Emma Jones

HEMREECERRNIER Bl —T = B ARCENEEEDNE —TEREEH  Z5E
NEXAMBROIEE @ &E&E—TRIBR -
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Database management X

Backup and restore Cleanup

Delete Users, Projects or Departments (1)
Delete fiom all items with status for:

« Users
~| Projects

~| Depariments

oo |

Delete jobs (i

Only Jobs ciger than 5 years can be deleled rom Database. You will not be able 10 delele Jobs with curtent Users, Project of
Department. You can save historical data by expoiting all in a CSV [Be before deleting,

. Jobs with deleted Users, Projects and Departments

Jolrs with deleted Users, Projects and Departments andior status set as “Remaved”

oo |

o |
=EAAMGBE 5 FOEE - BarlREETERSDEE - KR — IR -

B Ozt SR REEMIBRRIR 5 EREE < ETRMRNEBA SRS ERANSANERE - SR -
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i
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User Guide -
Product improvement data collection
Support tool

About
EEWENTZIEZEBRNEN - URARSEMNABFIRRZA

CHAEET NYHEIE - Al 1RENRIETENZ M » 138 SmartTracker EXEE G RIBRIAR T FRIIRTE » A ENFE 14
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Support tool

Log collector

Log coliector

Information Printer tester
IP agdressmostname:
va) ] /=
m— TRERE BT SBHNT—RIRES -
Suppoert tool
Information Printer tester
IP address/hostname
1583728 Check
+ Printer model: HP Page\Wide XL 3800PS MFP ~ Firmware version: NGR_13_02_01.1
' License: Available ~ Type of license: Trial (111 Days)

+ Printer in SmartTracker mode: Yes

i Server IP address registered in printer: 15.83.4 174

i Graceful Fallover: Active + Open accounting response: Success
v Printer imestamp: 2019-07-19 14:45:32 UTC v ST Server imestamp: 2019-07-19 144513 UTC
~ Proxy configured: No i Proxy server name: -

i Proxy server port: -

B8] 7 B R iRl R AR AR sC 8% °
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Support tool X

Information Printer tester Log collector

(i) Create a log package of application to get better technical support

Client logs package

Server logs package

T
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Licensing

Database management

Log out
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