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1 Introduction

HP Roam for Business (HP Roam) is a secure print solution that allows users to discover and print to HP Roam-
enabled printers from virtually anywhere using the cloud.

For information about privacy, security, and data protection, go to http://www.hp.com/privacy.

This document provides instructions for users that already have an HP Roam for Business account on how to
install the HP Roam App and send print jobs to the cloud.
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HP Roam Requirements

Use the following list to ensure that the HP Roam app and printer requirements are met before using the HP
Roam solution in a business environment.

Printer requirements

HP Roam is compatible with select HP LaserJet Pro, HP LaserJet Enterprise, HP LaserJet Managed, HP
PageWide Enterprise, and HP PageWide Managed printers.

To view the list, go to the HP Roam for Business Compatibility matrix.

HP Enterprise printers must be running HP FutureSmart firmware version 4.9 and newer.

For more information, go to the Latest Firmware Versions.

Printers must have Bluetooth Low Energy (BLE) capability to print using the HP Roam App for Android and
i0S. Go to the HP Roam for Business compatibility matrix for a list of printers supported by HP Roam and
whether each has embedded BLE capability or requires a Bluetooth accessory to discover printers.

Printers must have internet access with the following ports accessible through the firewall, if applicable:
—  Port 631 IPP/IPPS

—  Port443 HTTP

HP Roam App for Android or iOS requirements

Android 6.0 or newer
i0S 11 or newer
Bluetooth capability and Location services must be enabled on the phone or tablet.

Android and iOS devices must allow notifications in order to receive HP Roam discovery prompts when
nearby printers are detected.

HP Roam App for macQS requirements

macOS High Sierra (10.13) and newer

HP Roam App for Windows requirements

Windows 7 or Windows 10

Windows platforms require .Net 4.6.7 installed on the client
workstation

Windows 10 on ARM CPU devices is not supported.


http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4aa7-3149enw
https://support.hp.com/us-en/document/ish_4025423-4025481-16?openclc=true
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4aa7-3149enw
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3 Install the HP Roam app on an Android or i0S

The HP Roam app allows a Bluetooth-enabled phone or tablet to send stored jobs directly to the HP Roam cloud
and send print jobs from the cloud to an HP Roam-enabled printer.

To install the HP Roam mobile app, follow the steps for your operating system.

[%”Nf NOTE: An HP Roam user account is required to set up the HP Roam App for Android.

Install the HP Roam App for Android

[%”f NOTE: Before you can begin using HP Roam, you will need to create an account. See the Deployment Guide or
contact your system administrator.

1. Make sure the phone or tablet is Android 6.0 or newer.

2. Download and install the HP Roam app from Goodle Play.

152 @ [cR LRSI PN L
& Google Play Q,
HP Roam
HF Inc

IMSTALL

8% 5K+ E

Companion mobile applcation to the HP Roam busingss

prinling experience

3. Readthe End User License Agreement and select the check box to confirm.

ENWW Install the HP Roam App for Android 5
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4.  Click Sign In or Create Account.

@ TestFlight ail < TE7TPM o 100 .

Welcome to HP Roam!

A seoure cloud-based senece that enables printing
From any device amywhere, anytime.

To start printing using HP Roam, sign i or creale
an HP accpunt!

| confirm | have read and accept the End User
|icense Agregment,

Sign In or Create Account

5. Signin with HP Roam for Business account credentials. If you don't already have an account, click Don't
have an account? Sign up.

il Wetizon = 158 PM 100% .-
Cancel & login.id.hp.com &

@

‘Sign in with your HP accaunt

Wit e COnMECLng 1o

HP Roam

O remember me

Dot hiree & account? Sign up

O sage i wilk

GO
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6. Select Allow Location Access if you would like the HP Roam app to discover nearby HP Roam-enabled
printers.

7. If prompted, select Turn On Bluetooth.

[%9 NOTE: Bluetooth Low Energy (BLE) is used by the HP Roam App to discover HP Roam-enabled printers. To
print, Bluetooth must be enabled. To wait until later to turn on Bluetooth after the installation, select Skip.

Install the HP Roam App for iOS

To use HP Roam for i0S, install the HP Roam app and then set up the profile.

[%”f NOTE: AnHP Roam user account is required to set up the HP Roam App for iOS.

1. Make sure the iPhone or iPad is running i0S 11 or newer.

2. Download and install the HP Roam app from the Apple App Store.

will| Verizon T 206 PN o+ 100% .
(: Search
HP Roam

- W e T TECE 0 s

A J 'f_
4 7
u -,r_l L

3. Readthe End User License Agreement and select the check box to confirm.

ENWW Install the HP Roam App for i0OS 7
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4.  Click Sign In or Create Account.

@ TestFlight ail < TE7TPM o 100 .

Welcome to HP Roam!

A secure cloud-based sensce that enables printing
From any device amywhere, anytime.

To start printing using HP Roam, sign i or creale
an HP accpunt!

Py || confirm | have read and accept the End User
u License Agreement,

Sign In or Cr Acoount

5. Signinusing HP Roam account credentials.

il Wetizon = 158 PM 100% .-
Cancel & login.id.hp.com i

@

‘Sign in with your HP accaunt

Wit e COnMECLng 1o

HP Roam

HEXT

[ rememiberme

FIATIE BF e !

Don't hinve &n sccount? Sign up

0O sagn in wilh:

GO

Prvacy
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6. Follow the prompts to complete the installation.

a. Select Allow Location Access.

249y,

B NOTE: Enabling Location Access allows the HP Roam app to detect when you are near an HP Roam-
enabled printer. HP recommends selecting Always Allow, but be advised that this setting could impact
battery consumption.

b.  Select Allow Notifications.

[17? NOTE: Enabling Notifications allows the HP Roam app to notify you when you have jobs in your
gueue and are near an HP Roam-enabled printer.

c.  Select Download Profile.

[17? NOTE: The HP Roam print profile must be downloaded to your i0S device to install it. The HP Roam
print profile enables you to print natively from iOS apps.

d. If prompted to "Let printers find you," select Turn on Bluetooth.

e.  Select Allow.

f.  When the Profile Downloaded screen displays, select Close.

g. When the ‘Quickly print from other apps’ screen displays, select OK to complete the profile download.
h.  Select Open this page in HP Roam. The HP Roam app opens.

7. Before continuing with the HP Roam app installation process, minimize the HP Roam installer, and install
the profile.

a. Open Settings and select General.

b.  Select the HP Roam profile.

€. Inthe upper-right corner, select Install.

d. Type the device passcode.

e.  Use the button (bottom-center) to select Install.

f.  Select Done.

g. Close Settings and return to the HP Roam installer screen.
8.  Onthe Quickly print from other apps screen, select OK.
9. Print atest page.

a. Select Print Test Page.

b.  Onthe Printer Options screen in the upper-right corner, select Print.

c¢.  Select Finish.

ENWW Install the HP Roam App for i0OS 9
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4  Install the HP Roam App for macOS or
Windows

The HP Roam app allows a Bluetooth-enabled laptop to send stored jobs directly to the HP Roam cloud and send
print jobs to the printer.

To install the HP Roam mobile app, follow the steps for your operating system.

Install the HP Roam App for macOS

To use HP Roam for macOS, install the HP Roam print driver. To install the HP Roam for macOS print driver, follow
these steps:

[%f NOTE: The HP Roam installer for Mac will install only the HP Roam print driver.

1. Make sure the macOS versionis 11 or newer.
2. Download the HP Roam for macOS installer.

a. GotoHP Roam software.

99

B NOTE: To manually navigate to the file, go to hp.com/support, search for HP Roam, and select
Software, Drivers & Firmware.

b. Locate theinstaller file and click Download.
¢.  Click Save as to save the file to the Mac.

3. Launch the HP Roam for macOS installer.

ENWW Install the HP Roam App for mac0S 11
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4.

5.

Read the End User License Agreement and select the check box to confirm.

Click Sign in or Create Account and sign in using HP Roam account credentials.

He fown

Welcome to N
HP Roam for Business

Once you've installed the HP Roam macOS driver,
you'll be able 1o print fram anmy application
supporting printing. Just select *Send to HP Roam®
touplead a documant,

I confinm | kave read and accept the End User
License Agreament

Signin or Sign up

HF Cnline Privacy Statement

Apohr ArPrent wd PucOf s vachearks of AR P, AiGARIHED B 108 S a0d oL Coumire
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6.

7.

Type an AirPrint passcode to be associated with HP Roam and click Next.

[%Y NOTE: If you have previously installed HP Roam on an i0S device, use the same passcode that you used

to install the HP Roam print profile.

L L HP Roam

Secure Your Account

If this is your first AirPrint setup for HP Roam,
please create a new passcode associated with HP
Roam. Otherwise enter the same passcode used
with your other Apple devices.

Wait for the installation to complete and when finished, click Done.

Install the HP Roam App for macOS

13



8.  Open Printers and Scanners.

Displays:

iCloud

n

Users &
Groups

%

Profies

< 1] System Preferences

2 B H O a O f

Desidop & Misgion Language Security Spotight  Notifications
Screen S Control & Region & Privacy

J )

Errgy Keyboard By Trackpad Printers & Sound
Saver

Scanners
@ - @ 0 ™
=

Internet Extensicns Metanrk Bluaiooth 5harin¢
ACSOUNS

e i =
®» @ ¢ B & 0 @
Parental App Store Dictation  Date & Time Startup Tima Accessiblity
Conirods & Speach Desk Maching

9.  Make sure Send to HP Roam is listed as an available printer.

I

L ) i Printers & Scanners [D.

Send to HP Roam Send to HP Roam

® Idie Open Print Queue...

Options & Supplies...

Location: https:/ferww.roamprint.com
Kind: Roam Frint-AirPrint
Status: Idle

Share this printer on the netwaork Sharing Preferences...

Default printer;  Last Printer Used

Default paper size:  US Letter

You can now print to Send to HP Roam from any macOS application.

14 Chapter 4 Install the HP Roam App for macOS or Windows
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Install the HP Roam App for Windows

The HP Roam installer for Windows will install both the HP Roam app and the print driver. To install the HP Roam
for Windows app and print driver, follow these steps:

[% NOTE: The HP Roam printer is the default printer during installation. Windows might change this default printer
based on the ‘Let Windows manage my default printer’ setting.

1. Make sure the following system requirements are met:
e  Windows 7 or Windows 10
e  Net4.6.7ornewer

2. Download the HP Roam Windows Driver.

a. GotoHP Roam software.

[%r NOTE: To manually navigate to the file, go to hp.com/support, search for HP Roam, and select
Software, Drivers & Firmware.

b.  Locate the driver file and click Download.
c.  Click Save as to save the .exe file to the PC.
3. Runthe .exeinstaller as an admin.
a. Double-click Roaminstaller.exe to launch the installation process.
b. Readthe End User License Agreement and select the check box to confirm.
¢. Toset HP Roam as the default printer, click Installation settings.
d.  Click Install.

When completed, there is no confirmation message. The app will be visible on the workstation from the
programs menu.

ENWW Install the HP Roam App for Windows 15
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5  Print from Android or iOS to the HP Roam
cloud

To send print jobs from a phone or tablet to an HP printer or the HP Roam cloud using HP Roam, follow these
steps:

FJ IMPORTANT: To use these steps, you must have an HP Roam for Business account.

Send print jobs from an Android

Ej?y NOTE: Some applications may not have a Print selection on the first level and might require navigating to Share
& Export > Print.

1.  Openadocument or page to print.
2. Send a print job from the application to the HP Roam cloud. The following example uses Adobe.

a. Select the menuicon : in the upper right corner of the display.

B NOTE: Depending on the application, you might need to select the share icon .

ENWW Send print jobs from an Android 17



Welcome to
Document Cloud

b.  Select Print.

Welcome
POF - 313 PM

Comment List
Contents

Thurmbnails

A Add Beokmark
[ ExpertPOF

‘B Organize Pages
EF Combine Files

£ Save To Document Cloud

B Prnt

18 Chapter 5 Print from Android or iOS to the HP Roam cloud ENWW
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C.

Select Send to HP Roam.

D00 YL E6Ts

Save as PDF

All printers...

This printer ism't available right now.

Send print jobs from an Android

19



d. Select the Printicon o

[%”r NOTE: This will save the print job to the HP Roam cloud. When the upload is complete, you will
receive a notification that the job is available to print.

403 A DD v AT

Send to HF Roam
& Prin L

-

. US Letter

Welcome to
Docurment Cloud

3. Toprint the job now, select the HP Roam notification or open the HP Roam app.

[%r NOTE: When you open the HP Roam app, you will see the stored print job. You can also print the stored
job later from either the HP Roam app or directly from the printer control panel.

20  Chapter 5 Print from Android or iOS to the HP Roam cloud ENWW



4.  Select Find Printer to discover nearby HP Roam-enabled printers.

o LR YT

My HP Ream Quiue Desalect &

|| Welcome. pdl u

Find & nearby printer

=
=GN

5. Select the printer.

470 B

< Private Printers

—=m HP Color Laser)..M577

ENWW Send print jobs from an Android 21



6.  Confirm the print job is selected and click Send to Printer.

My H2 Rgam Queue Dot &

|| Welcome. pdl a

=
0

HP Calar LaserJet FlowMFP METT

Send print jobs from an iPhone or iOS device

l%? NOTE: These steps will vary depending on the application from which the document is being printed.

1. Openadocument or page to print.
2. Send a print job from the application to the HP Roam cloud. The following example uses Adobe.

a. Openthe menu - in the upper right corner of the display.

22 Chapter 5 Print from Android or iOS to the HP Roam cloud ENWW



0 App Store all T 4-38 PM =GR -

< @ B N Q t

Welcome to
Document Cloud

Here are four tips to get work done from
anpahere vath Adobe Acrebat, Adobe Sign,
and Adobe Dotument Cloud senvices.

@ Work where you wam
0F Prepate polished PDFs
03 Share files with athers
04 Get help from Adobe

-]

b.  Select Print or the Printicon & .

Welcome
POF .« Ai23/19, 156 P

Comments ¥
[ Export PDF
[l combine Files

£5 Save to Document Cloud

ENWW Send print jobs from an iPhone or iOS device 23
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C.

Open the Select Printer menu.

all Werizon ¥ a4l FM & BT -

Cancel Printer Options

Printer Select Printer |

1Copy | + |

Range All Pages

Welcome to o1
Document Cloud

"t

& Page1

Chapter 5 Print from Android or i0S to the HP Roam cloud
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d.  Select the send-to-hp-roam printer.

[%r NOTE: If you are not sure whether it is the correct printer, select Identify to display an identification
prompt on the printer control panel.

il Verizon T 441 PM = O .

< Printer Options  Printer

send_-ta-hp-mam aim

ENWW Send print jobs from an iPhone or i0S device 25



e.  Signinusing HP Roam AirPrint credentials.

@7 NOTE: If you have already installed HP Roam for macOS, use the same Airprint password with iOS.

Password required for “send-
to-hp-roam”

26 Chapter 5 Print from Android or iOS to the HP Roam cloud ENWW



f. Select Print.

[%r NOTE: This will save the print job to the HP Roam cloud. When the upload is complete, you will
receive a notification that the job is available to print.

atl Werizon T 4:43 PM B .
Cancel Printer Options Print
Printer
1Copy | +
Options Double-sided, Color

fs o1
& Pa

3. Toprint the job now, select the HP Roam notification or open the HP Roam app.

[’_ﬁ”f’ NOTE: You can also print the stored job later from either the HP Roam app or directly from the printer
control panel.

4.  Wait for the list of print jobs to display.

ENWW Send print jobs from an iPhone or i0S device 27
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5.

Select Find Printer to discover nearby HP Roam-enabled printers.

B3 AM

HP Roam

My HP Roam Queue Deselect AR
Welcome_pdf
J W5 Letber, Color, 2-Skded o
ﬁ Welcome.pdf
U5 Letier, Dofar 1-Sided e

would yo like 10 guitkly geist Lom otser agps?
Seact the Sotop Baw

Find a nearby printer

Chapter 5 Print from Android or i0S to the HP Roam cloud
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6.

Select the printer.

@7 NOTE: If you are not sure whether it is the correct printer, select Identify to display an identification
prompt on the printer control panel.

13 AM

Private Printers

—am HP Color La...77

Color/2-Sided

HP Color Lase.. lowMEP M5T7

Send print jobs from an iPhone or iOS device
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7. Make sureitis the correct printer and then select Select Printer.

@’f NOTE: If you are not sure whether it is the correct printer, use the Information icon to view the printer
details before selecting it. To trigger an identification prompt to display on the printer control panel, select
Identify.

ol Verizon B 0213 AM < 8%

< HP Color Laserlet FlowMFP M577

3 tdentidy

3 yoed ar Ayshang Bkt
E-—3

“0
HP Color LaserJet FlowMFP M577

Printer Capabilities:

Paper

US Letter, US Legal, Executive, Statement, Foolscap, 3 x
B.4xB, 5x7, 5% B A4, A5, AL, 150 RA4, IS BS, IS B6,
100 150mem, 195 x 270mm, 184 x 260mm, ROC 16k,
Hagaki, Oufulou Reply Postcard, Envelope 89, Envelope
710, Erveplope Manarch, Ematlope BS, CEnvalope 5,
CEmvelope 6, Emvelope DL, B.5x 13.4

Color

30 Chapter 5 Print from Android or iOS to the HP Roam cloud ENWW



8.  C(lick Send to Printer.

[:14 AM

HP Roam

My HP Roam Queue Deselect AN

Welcome.pdf
J U5 Liztter, Coor, 2-Sided o

j Welcome. pdf ®

WS Letrer, Tolad, 1-5ided
ould o Lk 10 Guitkly gaiet Brom otiser apps?

Seact tha atop Fow

Change Printer

==

=y
HP Color Laserlet FlowMFP MSTT
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Print from macOS or Windows to the HP Roam
cloud

To send print jobs from a macOS or Windows laptop to the HP Roam cloud using HP Roam for Business, follow
these steps:

@r IMPORTANT: To use these steps, you must have an HP Roam for Business account.

Send print jobs from macQ0S

1.
2.
3.

Open a document or page to print.
Select Print.

Select the Send to HP Roam printer.

Release (print) the job from the HP Roam cloud using one of the following methods:

HP Roam App for Android
HP Roam App for i0OS

HP Roam Embedded Printer App

Send print jobs from Windows

ENWW

[%f NOTE: The first time you try to print in Windows using HP Roam, you will be prompted to enter your credentials

by launching HP Roam from the programs menu. Select the check box Keep me signed in to avoid future login

prompts.

1. Openadocument or page to print.
2. Select Print.

3. Select the HP Roam printer.

4. Select Print.

[%f NOTE: This will save the print job to the HP Roam cloud. When the upload is complete, you will receive a

notification that the job is available to print.

Release (print) the job from the HP Roam cloud using one of the following methods:

Send print jobs from mac0S

33



e  HP Roam App for Android
e  HPRoam App fori0S

e  HPRoam Embedded Printer App

34  Chapter 6 Print from macOS or Windows to the HP Roam cloud ENWW
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Use the HP Roam Embedded Printer App

If a badge reader has been installed on a Roam-enabled printer, you can release (print) jobs from the printer
control panel by swiping your enrolled badge. Otherwise, you can manually sign in to Roam to release jobs from
the printer control panel.

35



Enroll a badge to HP Roam

If the printer administrator has attached an HP Proximity Card Reader X3D0O3A to the printer and enabled it for
use with HP Roam, you can authenticate to Roam by swiping your badge instead of manually typing in your
Roam credentials. The credentials must be manually entered once at the printer to associate them with the
badge.

1. Onthe printer control panel, select the HP Roam button to open the HP Roam Embedded Printer App.

Figure 7-1 HP Roam button on the printer control panel

@ Reset  Signin

HP Roam

2. Follow the on-screen instructions and swipe the proximity badge across the proximity card reader.

Figure 7-2 HP Roam sign in screen

{a} HP Roam

To signin, touch your badge
to the printer's badge reader.

/')

O
-

Sign In manually

36 Chapter 7 Use the HP Roam Embedded Printer App ENWW



3. Ifthe badge is not yet registered, a message that the badge is not registered appears on the screen. Select
OK to dismiss the message.

Figure 7-3 The badge is not registered message in HP Roam

‘[:I HP Roam

) sign in, touch your badge
to the printer's ba

J
D:-‘/

[%f NOTE: The Save badge option in the lower left corner is selected by default. If you encountered an issue
during the badge swipe and you do not want to associate the new badge number with your account, clear
the Save badge check box so the badge number is not retained.

4. Toregister the swiped badge to your HP Roam user account, select Sign in manually.

Figure 7-4 Select Sign in manually to register a swiped badge to a Roam account

{2} HP Roam

=
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5. Signinto HP Roam with the HP ID credentials to register to the badge.

Figure 7-5 Log in to HP Roam manually from the printer control panel

{2} HP Login
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6.

When the credentials are entered and accepted, the HP Roam Embedded Printer App displays a message
that the badge was successfully activated. Select OK to dismiss the message.

Figure 7-6 The badge was successfully activated message in HP Roam

{al HP Roam

The app displays your list of available HP Roam print jobs.
In the following example, the list of print jobs is empty.

Figure 7-7 List of available Roam print jobs

Enroll a badge to HP Roam
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Authenticate to HP Roam at the printer control panel

After you enroll your badge, you can authenticate at any time to the HP Roam by swiping the badge. If you do
not have a badge, you can sign in to HP Roam manually.

1. Onthe printer control panel, select the HP Roam button to open the HP Roam Embedded Printer App.

Figure 7-8 HP Roam button on the printer control panel

@ Reset  Signin

HP Roam

2. Ifyoudo not have a badge, select Sign in manually.

Figure 7-9 Sign in manually to HP Roam

{a} HP Roam

To sign in, touch your badge
to the printer's badge reader.

Sign In manually
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3. Signin to HP Roam using your HP ID credentials.

Figure 7-10 Login to HP Roam manually from the printer control panel

{al HP Login
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Print using the HP Roam Embedded Printer App

After signing in manually to HP Roam or using a proximity badge, HP Roam displays a list of your print jobs. You
can release any available print jobs you have previously submitted.

1. If you view your print job list immediately after submitting a job, you can see the job being posted to the job
queue.

Figure 7-11 Print job in the process of posting to the queue

{2} HP Roam

Jab history )
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2. When ajob is available for printing, it is selected by default. The number of pages in the job appears. If
multiple jobs are in the queue and available for printing, they are all selected by default.

Figure 7-12 Job available for printing in the queue

{a} HP Roam

Job history €

@ test].pdf

4 pages, 1 copy
A Flie will priet &s: Biackiwnite, 2-5i060 unless thanged

Figure 7-13 Multiple jobs available for printing in the queue

EHP Roam

| job history €)
@ testl.pdt

4 pages. 1 copy

test2 pdf

will print as: Black/White, 2-Sided un
testd. pdf

will print as: Blackiwhite, 2-Sied unl2ss thangsd

test3.pdf

Fllg will print a5: Black/White, 2-5ioed unless changed
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3. Tospecify different job options, select the arrow under the job preview image on the right side of the
control panel screen.

Figure 7-14 Select the arrow to view different job options for a print job

{2} HP Roam

Jab history €

@ test].pdf

4 pages. 1 copy

test2 pdf

A File will print as: BAatkWhite, 2-Sioed un
@ testd. pdt
A, File will print as: Black/White, 2-Sided un
a testd pat

1 panes 1 ean

File willl print as: Glack/White, 2-5kded unless changed

©

4.  Adjust options for the print job, such as the number of copies, 1-sided or 2-sided printing, and printing in
color or black and white on color printers. On monochrome printers, the Color option is not available. When
finished, select Done.

Figure 7-15 Select options for the print job

‘Q HP Roam

Jobhistory € {  Document options

Copies

@ test].pdf

4 pages, 1 copy 1
s test2. pdf Sides
2 pages, 1 copy 1-Sided

b File wild priit sz BLACKWRRE, 2-Sided unless changed

@ 2.Sided long edge
Q testd. pdf 2-5ided short edge

Color/Black

b File will print a3: Blackiwnite, 2-5i0ed unless changed

test3. pdf
D s 1 cony

® [ @] Black/White

i File will print as: Blackiwnhe, 2-Sided unless changed

@
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6.

Select Print to release the selected job for printing.

Figure 7-16 Select Print to release the job for printing

{2} HP Roam

Job histary )

@ testl.pdf

4 pages. 1 copy
Q‘ test2 paf

2 pages. 1 copy

A Fewill peint a3: Blackiwnite, 2-Sioed unl £33 changed

® testd. pdf
4 pages. 1 copy

A File will print as: BlackiWrite, 2-Sided uniess changed

o test3.paf
4 pages. 1 copy

A Flle will print as: Black/White, 2-Skded unless changed

Figure 7-17 Areleased print job is in the print queue

Product identified

Hello User1, your print job is in the print queue!

1 copy . 2-5ided. Black/White

©

\i/ Print

When the print job is sent to the printer, a message stating the job is in the print queue appears.

Print using the HP Roam Embedded Printer App
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8 Troubleshooting FAQs

Use the following FAQs as a guide to help troubleshoot any issues encountered when using HP Roam for
Business.

My IT administrator said | was invited to use HP Roam but | have not
received an invitation email

HP Roam emails might take several minutes to arrive in the inbox. Please make sure emails have not been
routed to junk or spam folders.

Will the HP Roam Windows app work on Windows 8?

No. The HP Roam Windows App is supported only in Windows 7 or Windows 10.

Where do | get the HP Roam app?
Download and install the HP Roam app from one of the following sites:
e  Apple App Store

° Google Play

° HP Roam software for Windows and mac0S

How do | print from my phone directly to an HP Roam-enabled
printer?

For instructions on installing the HP Roam App on your phone or tablet, see the section Install the HP Roam app
on an Android or iOS.

After installing the HP Roam App (i0S users also need to install the HP Roam Printer Profile) and logging into
your HP Roam account, you can print from many apps by selecting Print from either the Share menu or the
extended menu (...) in the upper-left corner of the app.

From the print screen, select “Send to HP Roam” as the destination printer and then hit print.

After submitting jobs to your HP Roam queue, you can view submitted jobs using the HP Roam web portal
(www.roamprint.com) and the HP Roam Mobile App for i0S or Android.

ENWW My IT administrator said | was invited to use HP Roam but | have not received an invitation email 47


https://itunes.apple.com/us/app/hp-roam/id1272259700?ls=1%3D8/h
https://play.google.com/store/apps/details?id=com.hp.roam
https://support.hp.com/us-en/drivers/selfservice/hp-roam-for-business/21910409
http://www.roamprint.com

How long will a print job remain in the print queue?

Print jobs will remain in the print queue for 72 hours.

How many print jobs can be in the queue at one time?

There is no fixed limit to the number of jobs that can be in the print queue but stored jobs will be purged from
the queue after 72 hours.

How do | get my phone to automatically discover HP Roam-enabled
printers?

If you want your phone to automatically discover nearby HP Roam-enabled, make sure the following criteria are
met:

e  The HP Roam App (for iOS or Android) is installed

e Notifications are allowed from HP Roam (see Settings)

e  Bluetoothis enabled on the Android device

e  Location services for HP Roam is enabled on the phone or tablet

e  Make sure that you are added as User to the account or that the printer is allowed to received print jobs
from guests

Can | use the HP Roam Mobile App on an older Android or iOS phone?

The HP Roam Mabile App requires Android 6.0 or newer and iOS 11 or newer.

"Location Services is not enabled" message in the HP Roam app

When you have print jobs stored in the HP Roam cloud queue, the HP Roam Mobile App uses Location Services to
determine when you are near a printer capable of printing those jobs. When you are within range of the printer’s
Bluetooth Low Energy (BLE) beacon, the HP Roam will present a notification message. Clicking the notification
will open the HP Roam App where you can release the job.

1. Follow the HP Roam prompts to enable Location Services, or
2. Open App info for the HP Roam App and select Permissions.

3. Within App permissions, enable Location.

Why can’'t | get HP Roam to work with a printer?

Check the HP Roam for Business compatibility matrix to confirm the printer is supported with HP Roam.

| don't see “Send to HP Roam” in the list of printers on my iPhone or
i0S

Make sure the profile has been added. See section Install the HP Roam App for iOS.
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| don’t see “Send to HP Roam” in the list of printers on my Mac

See section Install the HP Roam App for macOS.

A guest user is unable to print to the HP Roam printer

Guest printing enables individuals with HP Roam user accounts that are not a member of your HP Roam site to
print stored jobs to your HP Roam-enabled printer. Guest printing is enabled by default but can easily be disabled
or re-enabled from the HP Roam Web Portal.

If local users can print, but guest users cannot, check if Guest access is enabled for that printer in the HP Roam
Web Portal. See the section Enable Guest access to an HP Roam printer.

The HP Roam mobile app can not find the printer

1. Make sure Bluetooth is enabled on the phone or tablet.

2. Make sure the Bluetooth Low Energy (BLE) setting is enabled on the General Security tab in the Embedded
Web Server (EWS).

3. Make sure Web Services is enabled on the HP Web Services tab in the EWS and that the printer has an
ePrint email address assigned.

4.  Make sure the proxy is enabled and the setting is configured correctly on the HP Web Services tab in the
EWS.

5. Make sure the printer’s ePrint email address is configured correctly in the HP Roam Admin settings.

6.  Make sure the printer can print using the ePrint email address.

l%" NOTE: To test printing from the WPP Cloud, email a PDF document to the printer’s ePrint email address.

7. If thejob does not print, make sure the printer is online, that you have permission to use the printer, and
that the file size does not exceed TOMB.

8. Ifyoustill can't print, ask your HP Roam site administrator to make sure the printer has been added to the
HP Roam Web portal.

What is the maximum file size that can be sent via HP Roam
80Mb from the HP Roam App for Android or i0OS

400Mb from Windows or macOS

What tray selections and media types are available?
Android/i0S: 11x17, Executive, US Legal, US Letter, and Statement

mac0S/Windows: Letter and A4
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What if the HP Roam-enabled printer does not have the paper size in
which my document is formatted

The document will be scaled to fit a paper size supported by the printer.

Can | print color documents on black & white printers and vice versa?

HP Roam will release color documents to monochrome printers but the print job will be printed in black & white
or grayscale. Likewise, HP Roam will release monochrome documents to color printers. You can also select to
print color documents in monochrome on color printers.

The print job did not automatically print

After you select the Print icon, the print job is saved to the HP Roam cloud. When the upload is complete, you will
receive a notification that the job is available to print.
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"Safari can't open the page" error message displayed when trying to
submit print jobs using drag-and-drop

This error is received when trying to submit print jobs using the drag-and-drop method on the HP Roam web
portal in a Safari browser.

Drag-and-drop print job submission does not work in Safari. Safari users can submit print jobs by clicking the "+"
icon and browsing to upload the file.

"Unable to set your password. An unknown error occurred." message
when trying to create an Admin account

The email address has already been used. HP Roam will not allow re-use of the same email address. This can
happen if you attempt to activate an already-activated account by clicking the link in the activation email.

ENWW "Safari can't open the page" error message displayed when trying to submit print jobs using drag-and-drop
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