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MESHTENMFER HP R RBIREE S, HPREZRBSENTERZ —HZ#HIERAZ LN FIR(E
B

o SRHMFRBAEEO0E 50% ZiERY, MBRHE 302 45 DHNNERNTBIZESEN50%, B
FER TR ENES,

o HHEMRREE0EF 0% ZiE, BRHEAE 90 DHFHITERFEBERESEN 90%.
EfEMA HPIRFTINEE, WXRAERITHEN, RERZREIRFERFERIERTEMNMIMNERIR.

RREhEE
ESERNARBEES L, B RSB  [Wm) L.

{E£ HP Support Assistant EBER (XREFP =R )
EhOEHER, BRTUTIRME:
1. TEESEEERED, B support, SAGI%EE HP Support Assistant K,
- EE -
RIS A0 S BiF.

2. BERNERHIRSEE, ABEISIESEE HP BBEE, MR “HP BHKE " BrNERE
i, WERAEPXHF.
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e HPHIEE
o HAXEMAE MK FEHRABENSENER

T HBHEE

EFBEETRENEAREERE®, BHTATERE:

o REETERRE.

o  TMERTLREMGHXE,

o BAARIBAIMEBIRRIAREAIMNORENER, WERE USB ik ARIMEER IR,
o Bl FESRLIARNAMERRNIMNENETR.

o TEWMTFHHIMRI, BEMERESEXATEN,

A BEEREER

MREBRHBENAE—ER, MERBEEFAEHITETENNRE, WRELEUTIRR:
o HMBIETA (NREPD™Mm) ETRETEHATETRE.
_EE_

o RIFE W) BTEitn B AT E R 2R,

BY i%: BXuBERNEMER, BERE 30 760 E fiEE R RS,

TR EEBEETETBRNTUTERE:

o WMRZFATHIE, BirBEHNLTFANSERAT, WitENSEEMFRISERRS, AR

M, AEREXABREENER.
o WMRBEATHE, BiENLTANKERRAT, WitENSBEDINE.

RREBEETENRER
SAMNEHRENRREEEETEHER

B TIME—AHERITENMIMNEEIR:
o XREIFSE

o HIENRSHERYT B m

o M HP MISERYATIE RIS EC 23 M4

SigAHEREREEEERENER

FREERMBIOIE, ARXATEN.
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ERMEMIRE, RNREMEEBFE, 1BE1T HP Support Assistant M A “HP EBiG &~
(XRBRD &) -

1. TEESEEEED, B support, SAFi%F HP Support Assistant [ F,
- EE —
ERESE LR S ETR.

2. EERWRHIRSEE, ABTEISIREIDEE HP BEE, R “HP BT " HRNEMRE
i, BREFPXH,

ARBECAABZERIETRPRIEM, BIRNERBRTESZMFRETE, MREELETR,
BEBRAEFEN L.
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o HERERAEMAARMM
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o HIHENMENANBEERERNBSTURRRBERRF
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W B ER R SMERIRR

o HMFFIATEE,

o REREIRE,

o RN [} SRR EE T

W FF SME RRIRRY :
o IHEMINIRE MBI,
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IR, aRMTEMEFMEDEFNNA, FETENNSRMET (Hizh) tENRNET.

S E6EE
AR AR RS NEANES TARENTARES, NIRRT ENEE,

ERERRRERER
HP BN ERHARH EERFREEERRNE (ELEH—

B i AEEERDRNE LSTHERE ZERER,

ERTHERHFEERRF, WHRITIUTRE:

1. BiHENERERRRIR,

2. MEESERRER, BARREE, RREEERREENMARERDE.
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ERERFEER

gimﬁ FEEFEEREDNS LERTUZEMEFENEANGURBEEZE, NTETHENES
l—{TO

BiaTHERIERER, WHRITUTRE:
1. FEESEERREDR, BA#EE, RRERHEAFE,
2. BBRELRRBRTERE,

{&F HP 3D DriveGuard ( {XPRER7 & )
EREUTE—ERA, HP 3D DriveGuard & L IRFB{HEEHIRER, MIEFRIPESIREDS:
o ITEHKE,
o TEMFERRMMER, BHNERBRXANITEMN,
EREBEHLEFAA, HP 3D DriveGuard ERILER B IE EiE1T,

BY i%: (NABMERIEEIZES HP 3D DriveGuard 3P, REEAIET BiQShalEEs uss i ORE R
N2 A HP 3D DriveGuard {#3F,

B i*: ATESIREDES (SSD) & BRmERH, FE LA ZE HP 3D DriveGuard,
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g RENERAHFTRELEIRF M A F SMANERRYE. RESMNEDER, BELERIFAILR

&A1 http://www.hp.com/support & HP 2R F1IEENIE FRIRFTAR AN, Lbsh, SEMENRIEE EF AT A
AT 2 B EhiE@H.

MREREEMENEFNRDRER, BRBUTHBAHRTIRE:

1. TEESEHEERED, B support, SAGI%EE HP Support Assistant N,
— EE —
B SE LR S ETR,

2. EEREMECK, EREMEN R, AREREEERNER.

3. REBRELIRBHTIRE.

it H A

A LAEA LT R R E1EE T B

o AEFBRNKEEGR

o KFEFNEERFR

o BMAHTHESMRRK (HERBELHEM)
o [HEREEHTM

AiEE: BeERTEXARKTENNENETANRRES. IREIRERMEE 22T
ZREMTEOUEN, FEETRNKS, RERTFEPIEZER. AR, [T —SFfk. I35
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MR (INEM ) TERSUMHTHEN. BENERNER, REFRAMEETTRINNENRT.

BREBATHNERLEMETERTEN.

5! AMLEMBRRAAG, BAESHET BT HARYERTES.
XAt B,
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/N\EE: A ABBAMHERRT, BDRBEENAREERBFBTEMTENRA L, NRGRE
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FRARK. BETIERNRERSINTAGTEERRIETR. EXATENZE, FREARTRE
EFiE,
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_;R‘E;Emo

B 5t EErEMNRER, BNmENS D RENERSRNRE,
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AES ABRERERRANSAGNRE, BNERARLEEERE, RLBTESERDNNER
RIRERE L,

/N\EE: A AEBAMERRT, TERREBAERZEER.

o  ENMER BENBRHTES, BEAEFLARMEEFRNBAFERTENRK,

o AMEEBREABRAMERE LNRE, HEMTAY, BEAFEMKELNERLEES
i,

EHIt BN LT EREET SN
MRpFEF T EANRITREATEN, BRENTREREEERE.
o NiZHEKIRIT ST EH:
-  RERSMHEIMEIERES.
- BLMBEARNMAEMENERFR, fAlMEE-R.
-  XHAMBIMNEESE, RARBASENNER,
- XiEtE#.
o [RNEFESMHIER. SNERNSTHEND FEFR.
o ETSHIRITES, WRUABENFAFRIFES, BORHSHMTE-EDEENFE.

ANEE: FERNSERIRT, TERANZRESEENGSTEINRRSSNERAR
wHE, NEFRTFNRNNEEEFRAMZEEEFEANZE X AMT2#WE, ATIHRR
K2R,
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], REBEF.

WREBELERT, WEMETIIENX:
-  EiERSTER/MEHE N ESEREXME.
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BRRERBMAE,
AEE EEE, NRIESRIFORE, TSR RE RSN EEERE BN
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HENNZEN TFRIPEENNENE, TEMEMTAMEEXEE. Windows BRIFRA, HP AR,
Setup Utility (BI0S) AR Bt S =M AR ANMER MR L RUBMFRIPTHENRES MK (20
e, REMEMRENEEAB) .

BY E: fRR0vHENL L AR IR IR E TSI R LR R INEE,

{E F 13

FHREEERN—EFF, BTFRIPTENGENELR S, RESMERREE, fl, 8XE
Bitr BN, RASBEKREBEERAFPBBURIPITEN., T7E Windows it B4l _EMZ AT HP
Setup Utility (BIOS) i & HAth BB,

#28] LA 9 Setup Utility (BIOS) INEEFN Windows Z £ RIPINEEIZ B HRA R,
BEQRNFREERR, EIEUTEN:

o  ERVUBENMBIENNE, BCRTESITEB, AREFRETHENZIMMTEMUE, BIAE
BEBREFETENLAOXHE.

o TERRBBN, SERREFEENEK,

o BELEB=AHRER—REBE,

o BEBRNEBEKER, ANSEFE. i, FSHHF.

o  TERERITENEEHMB A, BHRMOMEOIXE. BENEXM4, RERERMERIBRE,
MFET & Windows BiE (MBERFRIFERRD ) NESER, BRITUTERE:

A TEESEHEERIEDR, B support, fAEI%EIE HP Support Assistant N,

- EE -
RIS E LAY S B4R,
i® & Windows Bf3
# 8-1 Windows B3R R INEE
=3 IhaE
AR &G RIPFT Windows F R FAIA ),
EERRB RIF I ENEE R R NSHAIE,

i¥: BB AEER Fihia Setup Utility (BIOS) RE.
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Bl IhgE
BB R B o TIXiAiE) Setup Utility (BIOS) BY, HFMNIZE
B,
o UWMRTICTERARB, NFiEHIE Setup Utility
(BIOS),
FHLER o BXITAFERITENN, “IWMNZEB,

o WMRTICTANEB, WEETASHERTEH.

E1E Setup Utility (BIOS) IR E, EAMIFREEABBHAANED, BHATUATERE:

7 1mi2: £ Setup Utility (BIOS) BT EMAT, BAGSMIL, (EAEIZNETESBITENEEEST
1.

1. [3&D Setup Utility (BIOS):
o NWFHBEBATEM L FAREBHM:
A FTAFEHERDTEN, REZ T esc B, RARKM0E,
o XNWTFAHFRERTHRAEM:
1. TASERTFRBEM, ARRBREBATEERA.
_ 5 -
IR ERFiRBM, ARRBRERNEELE,
— 5 -
TR ERTFREME, ARRERE windows 25,
2. RiEf0,
2. &E Seaurity (£F) , ARKBREE LANRARITRE,
BREFEN, BEMRIER Exit (B ) . Save Changes and Exit (REEXHBL ) , AFIERF Yes

(),

Y % MREERELRRLETONER, WARBER enter,

EMRMITENGE, BRNERTSEX,

{5 FH Windows Hello ( {XPRERS? ™= )

HESEELORASFHAIIMNRG LT R E, BINBTBDENFERBREBGEL, EH Windows
Hello B{TE R
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1. XEEAWRRE, RE KPRERIED,

2. ERNEB, BEFRM,

3. EEAN, ARERBREE LAREEMREAIELEHESES 1D HiZE PIN,

Y tnig: AGLEGSRAE, EMELEN, BREERLARNE IR FENS I E,

B iE: PINRKERBRE, BARERNYT. ZESFEARKTN, FEFESFENNSE
EAE,

% F Internet Security R {F

EERTHENARIB FEME, WA Internet i, ZETERFHENRBETENRS, BIRREMHE
MELEMPT . AHEBFRIPEOTEN, ZREN LR ESMRREEH RS AIEINEERT

FhR Internet Security 8, AT KRN MHEAMRAZMNRSMAMZ NG, BARMERHRZRE.

BNENEARLTARZERY, HRBEECHEEWIZRYE, NEATHENRMSERI.

fER GRS R

HENRSTREISBERF. SATASRFRATZSTALIERIEZT. HRSHRETENL
ABARBARKRS, MAERSER TEEREERSERHRIR,

AT LRI EZIMNRES, ©ARNERHRSRE.
B BN LT EMERMRSER. BANENEERMENDRSER AT ENREEERE.

BEXIHENRSINFAGER, BEESFEERIER, B support, SAGIERE HP Support Assistant i
mo

_EE_
ERESE EAYN S ER,

fEAIH R IR

Th NG R F 05 L3 RR M ERIRERAE, PHAETURERRETT BN LM/HME LORE, 1
ALAZEHMREGNES,

BT LB B MM B RIS :
o ETFTENMMAE — RRIPRER T ZAERERT B,

o  ETFTNEMMHANE — RREDOSL (SRAPHMBRER) MREMZZE, ATRIFZMETOME
i+ E#l.

RALZRRTIHAER, MAELAANBRENSZIEE, A5 HBPEXNRZERMHTLL,
AN SR LR ENBIEDSWE L,

RERHE

it B LRRR HP, Windows fIE=FREMZEHREH, NEYUEREREMIRZSREIELE,

¥ miz: Microsoft &KX X Windows BFAVER, HPAEEAERSEN. AMLTENBERESN

RBIHRZ2RA, WEWBIERBIENZ R Microsoft IRERIFTEER.

B LAE R B ) RRIXLEEH.
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1. XEEFEREEE, BE, ARERERNRE,

2. )%&3E Windows Update, AGIREBREST LARAAZITIRE,

3. EUNRREMOME, BEESRED, AGREBREELRRAETRE

{5 F HP Device as a Service ( {XREB2 =& )

HPDaaS REEFZMITHERA R, AFEEWERNEREMFIFHABE, HPDaaS B FRIFIRER
SEERGMEMKE, BERSNETRR, ASENENAREERARFNZ S LAYETE,
B AR TEH A TR ZNRE. HILEANRNBHRERRAR, IRRFEEESNEFIHE. BX
FMEE, 1B https://www.hptouchpointmanager.com/,

RIPIZRY X M5

fEIRE WLAN EEih iR WLAN Y, S ERRZEMR/IPINE, UM IEMEARERERERLRENHN
&, RHEFBA (AR, WMMEETNG ) FE WLAN TSR B RIEENZERIF.

HHENRENRAERFNER
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9 {#H Setup Utility (BIOS)

Setup Utility SEE NN A H 4 (BI0S) RFIZA LR EANBHISS (NEERNE. ETFE. &
2. BARFITEIN ) Zi@Mi@fS,. Setup Utility (BIOS) BEATIRE : REMGSER HENBIIR
FF. ZARNERTBRESRE.

B i: EETHA LB Setup Utility, BRI ENSFLFEEAER, R SAERESIEERR
HRE,

[B1)) Setup Utility (BIOS)

/\iEE: £ Setup Utility (BI0S) T BET, BARIMIL, (EAERETESIHENEEEET

1%,
A TASEHRRBDHEN, REREE—T 110,
- EZ -
TRASERBDTEN, RiEK esc, RAREET “FIR" KPR 110,

SE 3 Setup Utility (BIOS)
HP M4 ERTIR AL B #RAY Setup Utility (BIOS) ARZK.
HP M4 LB K2 #) BIOS EFTEDIT LR 7 SoftPaq RIIESE X4,
BUETHREBHZE B Readme.txt I, HPBZAXRENZRMNBEHRNER.

ffi 5E BIOS KRN

EifER ST EERR Setup Utility (BIOS), IE5EHEEMAY LT B LAY BIOS FR7N.
ERRBIOS RAMER (IR ROM FAFN ZLHBIOS) |, WWEFEMUTHRZ—.
° HP Support Assistant
1. TEESEREFEIEDR, B support, AFIERE HP Support Assistant K,
- EE -
EFESE LTS BT,
2. EEEMBER, REEFEME.
e  Setup Utility (BIOS)

1. [R5l Setup Utility (BIOS) (205 41 T1HIEE] Setup Utility (BIOS) ) o

2. &EF Main (EXES) , ARFICRIRIAYBIOS kAR,

3. EREExit (BY) , BERHEP—MNMEDR, ARKRBRELARBHTRE
e £ Windows H, & CTRL+AIt+S,
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INEE: BT RERFBTENNZERRNRE, &RETENERRRERERESS T RNIMNERR
HENBRT, ZTHMEZEKBIOS BEMERF, JitEAERRBEMEME, ERFEENONELIENER
HEER IR, BTAETHHARRK BIOS BEHfERF. ETHMRRIESR, WERTIIHNA:

T EET NI B R B P ik AR H Sk v BATL BT FR,
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AEER. FH, ERMEAEMEE, BANBL,
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KERA,
1. TEESEEEED, B support, SAIGIERE HP Support Assistant K F,
- EE -

ERESE EA9IN S EBR.
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REBRE LRRBEHTIRE,
ETHER, HITTIER:

a. TERIAYBIOS EFMREFH Sit BARI IR KA BIOS IRANHITLLR, EREMEFLESH
RURY BIOS 3, WWIC THHE, BMFHMITIR, ERENEFTHIERENRFZE, &
ERERIXEGERREHE,

b. REBERELIRE, RMERSTHIEREDR L,
ICTER AR L BIOS EFERF THAENRKEZ, ESRREMEFNBELTURKE.

BIOS ZERIEZAME, THREME, FREBRFE LERANAEHTERME, MRAETRMA, BT
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3.

HEESERREDR, BAXH, AEEEXGZREER.
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RIBEAICRIVER IR RIRE, THEERNE LSFXEMERNNM4R,
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BIOS ZRITZREENF ¥4,

BRERE LARESTRRE,

it: SRBLRETREMNKERE, FoNERIXGEDAE ERIER T A,
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{5 F HP PC Hardware Diagnostics Windows ( {XPEER% & )

HP PC Hardware Diagnostics Windows 2 & F Windows FISL B8R, @ B LAaTiZhrmt, MmiEE
HEHBEGEREERIET. ZITATE Windows BIERAPRIEIT, AZMEEHE,

MREAYHT B LR LR HP PC Hardware Diagnostic Windows, w71 B 5ot T THIZ R, ETH HP
PC Hardware Diagnostics Windows, 1B&i# 5 43 71fY T &} HP PC Hardware Diagnostics Windows,

&% HP PC Hardware Diagnostics Windows [&, SR T 58 M HP #EIFN52$F 3K HP Support Assistant
T,

1. E M HP #BENFNSZFFiAiE) HP PC Hardware Diagnostics Windows, &R TIATH 1 :
a. KRIEFRARIEE HP BEDFNZI.
b. i%3#® HP PC Hardware Diagnostics Windows,
-5 -
2 M HP Support Assistant i/31a] HP PC Hardware Diagnostics Windows:
a. TEESEETIER, BN support, AEi%EIF HP Support Assistant [ F,
— g -
BIRES = LIRS BT,
b. EEFMEHIRMES.
c. {XIRi%EIRIZERF] HP PC Hardware Diagnostics Windows,
2. ITAIER, SREEGTHZINAE, AEREBES LRRIARTRE,
BY i£: mBMNELZENE, S%ERE.

2 HP PC Hardware Diagnostics Windows &M ZI & B E EEREHN, EABERR—1 24 UHE DR
B, BREETUTERZ—:

o  RRHIEID#E, ERIHER, ARKRESLRRBAHTERE.
o RRMRIZEMAL (QR) L83, EABMEHHEAB, ARRBES LANRBARTRE,
o RRMFAUSIHFAUNAR, IRERIRAAHEITRIE,

T & HP PC Hardware Diagnostics Windows

e  HP PCHardware Diagnostics Windows T &5 BB{2 1 & AR,
o BWBIER Windows itENM THILTE, EAMNIRHET exe Xf¥.
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2. J&ET & HP Diagnostics Windows, fAGIEFMEAYITENEL USB IN7FIEEDE: ERI—MIE,
ZTITER THIMEMED,
BEFREREES (XEEP2 ™5 ) T & HP Hardware Diagnostics Windows
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3. ELEEESOH, “ETHE, ABKRBREELRHIEIERISERN Windows IZBTHRAS, SHTH IR
B EHLEL USB INTZIREN 8,

ZIERB THEMEMER,

2 3% HP PC Hardware Diagnostics Windows
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A SHENTEHN USBINFIREIEE EZ M exe THXHRIXM4R, WL .exe X, ARERBRREL
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R, EAPURMHT .exe XM, BXRIFHAFEE, BB E 45 71HYYF HP PC Hardware Diagnostics UEFI
T2 %) USB NEIENE.
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- EE -

BRAZFFER], FIRMHME ID 3,
B i%: EESRALEDSH, SHOTENSALTFELAER, ARNSAERESNRE,
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1. TASERTEN, RERERT esc B,
2. B8,
BIOS B TAIRFE=MUBEHRIZH TH:
a. EERIUSBINTFIREDER

B¥ #£: ¥ HP PC Hardware Diagnostics UEFI TE T3] USB iNTZIEENE, ESME 45 i T
# 2 #7AY HP PC Hardware Diagnostics UEFI AR 7R,

b. MEEIKRZ
c. BIOS
3. ZMIATHAR, XERESNEZETRZHNTER, RAERBRE LAREHTIRE,
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HP UEFI XIFIFIE, BAMURMET .exe X1¥.
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)
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2. WAFREMIEERS, ERITEN, ABRERIRERSA.

3. TEiZHES, RBRESLAORBAHTERE, EBEH THERTEIT BRI E UEFI Diagnostics iR
,

Remote HP PC Hardware Diagnostics UEFI i & ( {XPEER %

Remote HP PC Hardware Diagnostics UEFI 2 —F#h[El{¥ (BIOS) INEE, ®I4§ HP PC Hardware Diagnostics UEFI
TEHEETEN, BEEEENTENLRTZH, AEBERLBEIMEERNRSEE. BX Remote
HP PC Hardware Diagnostics UEFI B 4{E 2, IBHZE http://www.hp.com/go/techcenter/pcdiags, $RIGIE
BETIRES,

T & Remote HP PC Hardware Diagnostics UEFI

EY %: Remote HP PC Hardware Diagnostics UEFI & BT 4E 9 ] T 25 ZI AR 55 289 Softpaq .

T & R ¥ AR A Remote HP PC Hardware Diagnostics UEFI

E T # BT ARAY Remote HP PC Hardware Diagnostics UEFI, iBMITIATEE:
1. 3508 http://www.hp.com/go/techcenter/pcdiags, 4§57 HP PC Diagnostics £ 51,
2. EETHITRIZE, ABEREIET.

Eid ™ R B 4% S T & Remote HP PC Hardware Diagnostics UEFI
B i BFRESS, THEEEEIFRERARS FRR.

Bi@T R B4 S T3 Remote HP PC Hardware Diagnostics UEFI, iSH{TIATHE:
1.  iAi9) http://www.hp.com/support.

2. ERFRREMEDER, ERETROXE, BEETHEREFANTRENARS, B
BRI BN, ARERENRIERA.

3. TEiZHREDS, RBESLRORBHTRE, EFEH THIER VEFI R &,
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http://www.hp.com/support

H 7 X Remote HP PC Hardware Diagnostics UEFI i8 &

i@ Computer Setup ( & HIZE ) (BIOS) FAY Remote HP PC Hardware Diagnostics I &, &A LABLITIA
TEHEXEE:

-
.

2.
3.
4.

RBREXR, TXABENER FRIBXRETIZH, Etha] UEiZEERIT Remote HP PC
Hardware Diagnostics 11BN PAR B8 (B EDiZ #A,

REVHTANTHASE, BAESIINEERmE HP Wi LRI TR, SiFcikE8FRSR[ENT
A, B ENABEERNNNFME (MBEIENRK USB INFREEE ) KSTTEIZHR.

RERFUDERNMUE, BEALORE EHARNARPBMIES,
BREBTZZHIREESR.

2 H E X Remote HP PC Hardware Diagnostics UEFI 2 &, iBHITIUTEE:
tag

FTRSERBDTEN, Sl HP #ARRT, 3 10 #AN Computer Setup (IHEHIRE )

%% Advanced (B4 ) , AFi%ERF Settings (IZE)

HITEHENRE,

%EHE Main ( EXH ) , SAFIERR Save Changes and Exit (RFENHIEBY ) MREFMHBANLZE,

ENRMIHENGE, BRNERRSEN,

£ F3 Remote HP PC Hardware Diagnostics UEFI i & ({XFRERD ™= & )
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11 &h, EEMRE

AENBEXRNTARAERNER, XEREEEHATFASH~RNIRERRE:

o HTBHENPAER-EFTLER Windows TERSHIEHNMAGE (B2RE 48 HER
Windows TR )

o BIRIERS - B AR Windows TEEIBER S (1B28iA5 48 T1AYER Windows TE ) ,

o BIBWRENRR ({XPREFD =T ) - &8I LAEA HP Cloud Recovery Download Tool ({XFRERH =& ) €l
BIMENE (B2iRZ 48 7HY{#F A HP Cloud Recovery Download Tool BIEIME T E ({XIEEFS =

) ) o

o EFEMIEE - Windows RIENFBHIER, RIFITEN, UREEHENIERBRSHNER (B
£i7 2 48 T1RY{FE A Windows TH ) ,

& miz: mBAEETREEERTREERE, ERENNETRZE, TRERNEISATED
70% RIRIRFEHEBE,

mic: WFHEURNBEBNTIRBMN, BLRFREMNERIBREREE, ARBABITEIWIRE

g,
BRERHAIRBRENR
£ Windows T B

7 iiz: windows EATAEM P ABRIE %R, BRECHSHUREREL,

fZa LAE A Windows TRE&MH T ABRHAURRZATRSFIREN R,

BY i%: MR ENEEESEN 32BHIUT, N Microsoft ZZLEREAL F 2RSS,

BARAGEESMER, B2R “RIEH" MARRF.
1. ERARRE, RAREFRFERBHNARER.
2. BAANEEERTHES.

B if: B FEEE Internet Z4EIHIA) “SKEREEA) " RIAIRER.

{&F HP Cloud Recovery Download Tool I IRE /R ( {(XPREB2 =& )
#&8] LA{E B HP Cloud Recovery Download Tool £ AJ 5| £ USB iN7Z 3Kz 8% L 6l/i2 HP Recovery 11 &,
ETHZIER, BRTUTERE:
A ¥ ZE Microsoft Store % HP Cloud Recovery,

BXIEMER, BEZE http://www.hp.com/support, ¥2Z HP Cloud Recovery, RGiEE “HPPC-{EH
Cloud Recovery Tool ( Windows10#17) " ,

BY it MBRELTEECUBRMENE, SEASISHI IKEMENE, %Z http://www.hp.com/support,
ERERFGMEX, ARRBER LARBHRTIRE,
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http://www.hp.com/support
http://www.hp.com/support

BEHxE
£ Windows TE#1TEFE, EEHRIIA

Windows IRt FE R, EEMRITENNZS NMED, EXFAEE, B2RE 8 nHER
Windows T B,

{&F HP Recovery B {TIRE

HP Recovery MR FIMERKRBRERAZUR K NLRIREGERF, 2R L, TJLAGERHP
Cloud Recovery Download Tool TE 8] 5| §RY USB (Af73RzN 88 Li#1TEIiE, BXFMAGERE, B2
28 48 T1RYE A HP Cloud Recovery Download Tool BIEIRE N B (IXFREFS & )

o

B it MBEEEACURMENSR, BHRAZSHITRRME NS, B http://www.hp.com/support,
EREMENERSMEX, ARRBRES LRRBHTRE,

EMEMNERSL, ERITATRME:
A JEAHPRecovery &, ARBEFHBENHEM.

Bt EisI SRR

ZNSRABEF HP Recovery MR TEAERITEMN, EBAIUESTEHRISI SRR, ZIRFTE BIOS H5IHE

B&EIGR, HENAMNBIOS FERBIER. B LUGIERE NN IR USB INFIREDEE, BEIREUR
F1RH9 HP Recovery MM R{IE,

EEEIBI0RF, BT TRIE:

7 miz: WFHETRIRSNTREM, BESTRENESIRBEE, REBFHRITIXES
'EO

1. #A HP Recovery 1B,
2. HRRFRMEE,
HFEERBEOTTENRTFRER, BRTUTRE:
A TAFRERBDHTENIFIREM, RER esc, ABRK 9 BR5ISED,
WFAHFRENFIRER, BHRATUTERE:
A TASERBDTRERM, REZEIBREERE, REIEE,
- EE -
TRASERBDTREM, REZERMNEERE, REIEE,
3. EBRENRETSISHNIES USB IIEFREDR, AREBRES LIRBHTRIE.
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12 ME

WA E

MRBESEFHENLERT, AN ENBREE TR ERMEN,

HENETHERERER, ETNBERARBZERERAELMEBE, KRBENHERETER
73100-240V, BEMECTEMNN 50-60Hz, REAJLAFERAMINERBRATENMEB, ERNE
B HP Bt iz £ B F U FH BN R R R &S BERBRE A HME,

IR ENE TR AERFS U TMENERBIR. TFRENERRTEEMSR. ZitEHABEN
RREERNTE LB,

= 12-1 HRHBEAE
WMADE TEE
TIERBEFBR 5Vdc@2A/12Vdc@3A/15Vdc@3A — 45W USB-C

5Vdc@3A/9Vdc@3A/12Vdc@3.75A/15Vdc@3 A — 45 W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@3.75A/12Vdc@3.75A/15Vdc@3A/20V
dc@2.25A — 45WUSB-C

5Vdc@3A/9Vdc@3A/12Vdc@5A/15Vdc@4.33A/20Vdc@3.25A — 65
W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc@4.33A/20Vdc
@3.25A — 65 W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc@5A/20Vdc @
4.5A — 90 W USB-C

19.5Vdc@2.31A — 45W
19.5Vdc@3.33A - 65W
19.5Vdc@4.62A — 90 W
19.5Vdc@6.15A — 120W
19.5Vdc@6.9A — 135W
19.5Vdc@7.70A — 150 W
19.5Vdc@10.3A — 200W
19.5Vdc@11.8A — 230 W
19.5Vdc@16.92A — 330W

5ME HP BIRRI BRI (1R

PRERS & ) e_c O

B i: ARt HamE T ERANER, RaRETET 240 KI95E.
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TEWIR

£ 12-2 TERIBIIR

ApER 2 e

BE

T{eHAiE 5°C E 35°C 41°F & 95°F
ET(EHRIE -20°C Z 60°C -4°F Z 140°F

HARE (EQR)

I{EHiia 10% Z 90% 10% Z 90%
ET(EHAIE 5% Z 95% 5% Z 95%

BASE (EZERT)

I{EHAia -15 3K E 3,048 K -50 R Z 10,000 &R
ET(FHAIE -15 3K E 12,192 -50 R Z 40,000 &R

TEWIRE
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13 FHEEN

FRENERER MM EMNFRBRNERER — AW, SEESHKRMESRIIEFNRREINET,
REFHEFHMBBSENFERETEIBRNEFTH,

7 miz: ARETENRT, BHSRASESERNRK, EEEN T E’E:
o NMRBHRARFMRMPESERLTENBL, WEBRITEN S EREM,
o HERRZAE, RRAHTFHREMFBESP.
o EKMIERE, MEIRMBEK. REBKZMIBF T,
o fERXWIA,
o  TEREBAMZE, FMERBNERREURKER.
o WMRIFTTENAM, BREABEEMFERESRDR,
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14 HE)INEE

HP FAi BN I 6E

BT HP BN FTRSHEME. EFENIFE/EERALAESH, Rl HP B —EER T X—=.
HP A FE-TMEEERER, TIEEKCTERABASERNDERRZER,

BEHMREAIA

BRARTURBARERE, BERATRARER, ABDEERE. 20NMAKPRFRL, BIRA
RTRE. #PMNOEBEFMERKEANIIGE, BXEFAGR, BBRE 54 TSN SERHED
B,

HP RYiRIB

HP IS NSEEA TR RMRS. LRERARASTUERNER, HENTHREAARGUE
ERARFRNEE

HP RN IDEE B ARTE T &1, HISMHESRXEALTERANS T ALEERERNT RMRS,
RBIIEER MRS LRETESSRINEENH TER.

ARIX—Btn, ICHHENINRERIEHIE T €N KRB B#nRIESI HP FITH), FTA HP BIEARFMATIH
52 353X L2 B An HF RIAR R HL A B AN HR 53 52 45 B ARAY SE B :

o 1RE HP RERXIHHENINEEIIRBAVNIRKE, HARTRMIIRT, £~ HEM(THET RMRS
RTRRIEII,

o NAFRMRSHEHEIDEEN, HAERRRFD, RAMEFLHATTHRRT, BEXTEF
A& BIFA 51 53 SE HEIX LE AE T,

o iR ATS5HIERENINAEHEMN A RIZ AT RS RS,

o ICERHENNRERME, HULERNEAAFRMEX HP FRAMKRSHNER.
o SUEHRMERAMBRARMNERIXR,

o XIFWEBFISMBEAL, PABGES HP P mAlARSMEXAVREEIRAR,

o RFFHRAEHIE W R ER T IR AN,

ElFFTEIEE W ASIPS (International Association of Accessibility
Professionals, IAAP)

IAAP 2—TMFERINEN S, TETEINSE, HEMANEEEEERRAUNLZE, DaNEGRETH
BEEREWAGHDHERWEENZRSHE, AEFBIDNARRTHENEESEE RSt
R,

HP RSB EZ —, SHMAR—ELRAMEHRBEIDEIENLZR, LFEER HP HEIIREB T
MEG, BABRAGT, FIEMHERRKEALTERNNSN ALSERGBERN™RMRS.
IAAP RTERIKBENBKATNA, ZEMARRBEZY, ZREAENOTL, MREBHBTRE

Z(=8, BPIME http://www.accessibilityassociation.org MMAEZ 4 X, SEHTAFBEIRR THRESRE
Ini,

HP FNFHENINEE 53


http://www.accessibilityassociation.org

B RENRBEEAR

1A, FEREEATEZFRBEIAL, HEZEREE RABCHERE, HIARASHR
B&. P BANTREEABRAZERSAFERENBEINEIINR, TIEREZELNAFE, TR
BRFIPESIRAINELZ2EMHMBNERREMRENREZAR, SHHEMRALIEHP ~RES
FER, XMk

SRR

BRARURBEREE. BEBRARTHRER, AENEERE. 28T RKPREMWIL, BPEA
(AT) BEITFIRE. #IPMoUEEFHERRRIIINEE,

AHIERN AT RERS, ATIFERIZATFETE/LMT 6, BEEAORED, FEDERIEBCHE
MEFREMRAR, BAUEE, SBHOATIFETIWALRES O, HPEEMERT. Rl
A7, SIENESREFMAEMEWSEITIFHIAENEWAR, 15, HiREAESIFATRIARTH
TEREMHITHER. BRENTHEKN, TUNHMNETE, DREMINISEFSENRR,

HP 7 R Fh ) T E

AT HRRHZIM HP = RPAEXBENNEMEDEAR (WREM) NER., XEFRIFBEERER
CHIBEREREREAN EREBRRINEEN ™ &,

e  HPElite x3 — ffiBht i (Windows 10 #£8)1Jii)
e  HPPC-Windows 7 % ik 15

e  HPPC - Windows 8 i B 3% 15

e  HPPC- Windows 10 ffiBhi I

e  HPSlate 7 “F# HLlliK - 7 HP “*#i FiL i (Android 4.1/Jelly Bean) I 5 H %t Bl 2h

e  HP SlateBook PC — J& F4liEh ) fE (Android 4.3, 4.2/Jelly Bean)

e  HP Chromebook PC - 7E##] HP Chromebook 5% Chromebox (Chrome #E & 40> b )i 4 Bh D) AE

e  HP Shopping—HP 7= i\ #4554

MRIBBEGING HP P BN IDREREF, BB 56 TIRIEXASZIFEN T,

A RER L ERSMDENBISMER S (E N A RN R I 4R K %

e  Microsoft L[#f5{5 5. (Windows 7. Windows 8. Windows 10. Microsoft Office)

e Google /=i LIETE(5 & (Android. Chrome. Google 3 FHFE/F)
o {RPEHGIRA R BIFEIA

o IR BN A

o AHEHEIARMLNI R i

o HBHECARITIV 2 (ATIA)

=

AR

Loy

54

CBXFPRMISRHI) (FAR) 55 508 RinHAMXEXRR/EZASEE, EERMREEE, BREIIAXMEREH
ALEREREERAN (1) NRE, ZinESSFEFERRNEATE, HWEEX™mINEENMERE
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http://support.hp.com/us-en/document/c05227029
http://support.hp.com/us-en/document/c03543992
http://support.hp.com/us-en/document/c03672465
http://support.hp.com/us-en/document/c04763942
http://support.hp.com/us-en/document/c03678316
http://support.hp.com/us-en/document/c03790408
https://support.google.com/chromebook/answer/177893?hl=en&ref_topic=9016892
http://store.hp.com/us/en/ContentView?eSpotName=Accessories&storeId=10151&langId=-1&catalogId=10051
http://www.microsoft.com/enable
https://www.google.com/accessibility/
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-impairment.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-type.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-descriptions.html
http://www.atia.org/

EXK, REMEBRERGNAEFNRERR. BT Web NERHMNARRE, itEN, BE-HA. &
pHEIEZELPYSELAVED 7)ol

$54 376 — EN 301549
EN 301 549 #rEHEREBTEIES 376 R, EAICTFRAERMWELZTESHNMKIE, mEMETIER
FICTERNBSHEEBER, HiERT SHEREERNWTREFINTEGSE,

Web A& LRSI E (WCAG)

Web AEB T IEFSHER (WCAG) B B W3C RY Web TFEHS4EIX (WAI), "JHEED Web iZit#1FF & A A GIEEED
BT R EA TS ERIREIA T ERIIMEG, WCAG RN TIE Web BB (XK, El&. =AU
35 ) #1 web N ARFHLES AR, WCAG Al EHRNT, STERHNER, FATWeb AZARR
JEBUHR, WCAG 2.0 th3RHE R/ 1SO/IEC 40500:2012,

WCAG BTIBRMAD, WD, B, INNMHBEERE R EHEINER KAELLRE web B PR M
ZFMBEIRIMER, WCAG2.0 ME T ZIER A B AIHFE:

o TIEH (flIN, MREABGNXAHER, BHNFE, BETNEMEMARESBILE)
o WHR(E (BRERDN, BBWLE, WANN, ERRNMSM)

o TIIERR (RRARTEME, AIRUMMERIBMAFED)

o RE (AW, BREEMEANRSENE)

EMMRLE
TSR EREARNIAEEEASEOR, LT HOERRETEXEEEM, MEMRENE

Lho

Jizl

[
>_

2SS
=

bz
=

N
>lr
ﬁ
=

LN
\\T'
=F

X 7o 5 65 23 5 A 5 8
TR ERAE AL HERRH A LERNREAR,

B i#: AERAREREE. EPRMNARRMSE, WFEELDRNLAERNERIBERA,
HP AEBEMSE, FUTRE EIHARBHRATERE HP AEHE R,

P

o EEMEAMZ (AAPD)
o  HHEIEAZERIEIPS ( The Association of Assistive Technology Act Programs, ATAP )
o ERERERHBIPS (Hearing Loss Association of America, HLAA)

MXREERZRMEEE 55


http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-kingdom
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#worldwide

o FEEFEAFEAEEFIZIAL (Information Technology Technical Assistance and Training Center,
ITTATC)

o [THEERR

o XEXBAIIS

o XEBAKAS

o LERETIRSHEIEARZES (RESNA)

o SREBFNIERALEIE2LE (Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)
o W3CERERMBIEX (WAI)

o MMABRBIINIKZILIRS KL, FHFB& AL (CSUN)
o REIREAZZEHSK, RERFL
o  BEDXAZHEHIRELR

H {5508 53R
o ADA ( (EEHZRANER) ) BAREEITR
o [ERBSIHA[SKEWSHEMS
e  EnableMart
o BRiMFRFRAILIE
o TEEMMS

° Microsoft Enable
HP §Ei%

ERANFHR

HP 7@ Al ‘2 2 F5

HP A~ JLER T4H E

BxZ:3ZI5aEi]

BY it: Z¥ARUEREE,

o RKIREERZFFUWXN HP FRRARFHINGEREER, 8:

—  {EH TRS/VRS/WebCap 2B (877) 656-7058, Rfi@AlLittA A2 —=Z28 A, B L6 nZEM
ros,

o HMFEEATHEREBHEIATINN HP =R ARZIFHHENINEG RD, AERUTARZ—:
— TN (888) 259-5707, RY@ALLMtA A EH—ZFZ28HA, BELtemEMR LA,
- EBRE A LSER IR LR E,

56 S£14EF WHAENINAE


https://h41268.www4.hp.com/live/index.aspx?qid=11387
http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/
https://h41268.www4.hp.com/live/index.aspx?qid=11387
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esc 10
fn 10
Windows 10
BE 10
AENR 12
TITER 12
g il
BiE 9

B
BIOS

B 4

[R50 Setup Utility 41

ERAK 41

THEHEHR 42
Bluetooth /7% 14
Bluetooth i&& 15,17
RIFFEM 35
& 48
&ip, 6@ 48
BHREMERE 40
&

Bluetooth 14

WLAN 14

R 13

EHl 14

TEINE 14

F5s 13
FERER, WBNTHEE 54
BHURER 1

C
caps lock #5747, iR50 8
B

#BEN M

Bl 1
fuiER 12
TITERX 12
BESX 1
BE
RESE N
NkRSES® 11
"A 10
f£A 10
T—1®#E 11
HERSE 1
BRFARE 11
gE 1
BERGZEG 15
1Eg
EFHERIENE 4
&

L (BAL) /E5EA

(ZE=X) 3

FREMMES, iHENM 13

I EIREE 33
AL SR
B’E 7
fEA 24
LSRR IE R F 5
miE 24
WM 25
ALISMRE 12
AEAR X1, A5 7
ALEIR F 8
=fERE 26
=fEREH 27
WERE 25
WHEBE 25
ML 26
MERFR
Bigan) 28
EMBIE 22
HMEBERY 34

WEFREERRFRMG 34

D
BIERDMIERFE 28

[REPLEH 12
%508 RLMEWRIRAE 55

REMRIRAMIEREFE 24

Fith
BHER 31
HITBER 33
BEETRE 32
W 32
THHE 32

BREMBERENBER 32

HittlEE 31
HthBERE 32
HtBEEmELRE 32
HithEBiR 31
HttER, B 31
iR

it 31

MER 33
HIBZE, R5 9
HERE 2R

RE 4
HIFRE, A 30
HEEHR, £ 30
HIRERLT, IRal 5
iwA

HDMI 4, 21

USB SuperSpeed 4

USB Type-C 4,23

E

esc 2, iH50 10
BMHl, && 19
F

fn, iRAl 10
msRY, #A 39
PhNIEERE 39
TITERL 15
TITEARE 12,15
RSBHnE, EM 13
HEDIDEE 53
HWENTDEER BT 54
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HEIRAK (AT)
'Y 54
Bi& 53

G
GPS 16
BARE, BE 21,22
BEREFMEDRERF 35
TEWE 51
T WLAN ZEE 15
N WLAN ZE#E 15
Xi@ 30
KAt EMN 30
EEBE 29
BRER
BHliEE 14
TLEINEIRE 14
ElrEERZWARDS 53

H

HDMI &% A
EE 2
RAl 4

HP 3D DriveGuard 34

HP Device as a Service (HP DaaS) 40

HP PC Hardware Diagnostics UEFI
T# 45

HP PC Hardware Diagnostics UEFI
(HP PR fE {42 R UEFI )
B&) 45
f£A 44

HP PC Hardware Diagnostics Windows
BER 44
f£M 43
T# 43

HP Recovery Manager
YIES|SiE@E 49

HP Recovery 7t f&R
& 49

HP Touchpoint Manager 40

HP BEHEHK 2

HP HHEDRRE 53
HP IRFTINEE 31
HP RN EE T
IMEI %S 16
MEID %S 16
HiE 16
R 48

58 &3l

e 48
HP Recovery X 49
USB INTZIERDZR 49
HE 49
TR 49
8 1B
£ HP Cloud Recovery
Download Tool #{T8I#E 48
{£H Windows TESIZE 48

|
IMEI RS 16
Internet ZEW4, FH 39

J
BEESCRER N
BEMNTERT

£ 28
R IRIEES B3 IE R KT EBtIE =
kT, iRB 4
Tt AdIER

R 24
BiRARR F 8

=fERE 26

=EER 27

WfERE 25

WIg/) 25

MiERT 26
BEREN 52
BHERMER 1
BEERLT, 03 8

K
BEPZF, HWEIINEE 56
BEHX 7

L
EFERLAN 17
EZEE WLAN 15
EERAMNE 15
ERATLME 15
ERES

HiE 4
M

MEID S 16
Miracast 22

T
Setup Utility (BIOS) 38
Windows 37

N
MEZRMN, R 6

P
RERERFE 11

Q

EENEEREFREE 29
MikESEGREMFRE 1
AR EN 35
RzEDAFIERLT, IRA 5

Remote HP PC Hardware Diagnostics

UEFIi& &
f£H 46
BEX 47
w4
WEEE 34
HWEBRAEEIEERF 34
Ef 3
WUEHR, B 39

S
Setup Utility (BIOS) B5f8 38
SEREMIBRFE 26
=EBRAMBIRFE 27
BE&k

RA 6

£ 19
B&KIETLT, RB 6
BAERE, A 20
{ERMER 24
EHRBEMNTERR 28
EHEBB 37
m

HDMI i 21

USB Type-C 23

THBETER 22
M|, £ 20
BMAINE 50
BIEEw 22
WIERERIIBIRFE 25
WiEBMAMBEIRFE 25
WA A IEIRIIMIZER F B
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REMR

Bzl 29

BHE 29
FEERFN{REE, B@ 29
MR LAERFSE 26

T
SR, 8 10
BXIL, RB 9,12

S HAZiER, EE 20

U
USB SuperSpeed imH, iREI 4
USB Type-Cim A, #E¥E 23
USB Type-Ciwm A, iR%l 4

w
Windows

&5 48

mENE 48

AARXRR 48
Windows Hello 19

f£H 38
Windows T B, £ 48
Windows &, iR3l 10
Windows B3 37
WLAN 7% 14
WLAN & 14
WLAN X4, iR5) 6
WWANIBE 16
SMERIR, A 33
#ip

HMEBEE 34
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